A-BaHK
1.3arajsbHe

1.1. 3aranbHi NONOXKEHHSA

1.1.1. TepMiHN Ta NOHATTS

1.1.1.1. AsTomo0b6inb - aBTOMOGINbL abo yXmBaHUN aBTOMODiNb, AKUA 3@ TEXHIYHUM
CTaHOM BignoBifae HOpMaTMBaM i CTaHAapTaM, AKi AiloTb B YKpalHi.

1.1.1.2. ABTOopu3auia - npouenypa OTPUMAHHA [AO3BOJIY Ha 3AINCHEHHA onepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KAapTKMU.

1.1.1.3. AkuenT KnieHTa - BianoBiab KnieHTa Npo NPUMUHATTA NMPOMNo3uLii pO3MiCTUTU Y
BaHKy menosuT Ha ymoBax, Bu3HadeHux OdepTorto. AkuenT KrieHTa 30iMCHIOETLCA Y
dopmi nogaHHa 0o baHKy 3a8BU Yy 3/IeKTPOHHOMY BUraA4i (abo Ha nanepoBOMYy HOCII)
NPO PO3MilLEHHSA KOWTIB Ha Aeno3uTi abo y dopMi nnaTiXKHOro gopy4yeHHs KnieHTa
Npo 3apaxyBaHHA KOWTIB Ha Oeno3uTHUM paxyHoK Yy baHKy, BignpassieHux 3a
ponomoroto M3 A24 i3 3a3HayvYeHHSAM iHopMauil Npo iICTOTHI yMOBM BKaagy (cyma,
CTPOK [Oeno3nTy, MPOUEeHTHa CTaBKa pPO3MilleHHA Ta iHWi iCTOTHI yMOBM), L0
BignoBigae ymosaM opepTu baHKy Ha faTy nogaHHA 3aaBu 00 baHKy. AkuenT KrieHTa
Mae 6yTnm noBHuMM i 6e3ymMoBHUM, nNpo wWo KnieHT y 3aaBi abo peksi3uTax
«MPU3HaAYeHHA nJaTexy» [O00AaTKOBO BHOCUTb iH(MOPMaLild MNpo IiCTOTHI YMOBMU
BKJ1Ia4y, AKi BignosigatoTb yMoBaM opepTu baHKy Ha aaTy nofaHHA 3as88U 40 baHky.

1.1.1.4. AyTeHTUiKauis - MocBiA4YeHHA MNPaABOYMHHOCTI 3BepHeHHs  KnieHTa
(moBipeHoi ocobn) no baHky ang 3pincHeHHA 6aHKIBCbKMX ornepauin abo oaep>XaHHSA
iHpopMauii No paxyHkax KnieHTa y nopsaaky, nepenbavyeHomy [LOroBopoMm.

1.1.1.5. ba3a paHux baHKy - nporpamMHo-anapaTHUN KoMmniekc baHky, wWo
3abe3neyvye 3aincHeHHA KnieHToM onepauin no PaxyHkax/KapTkax/Bknagax i MicTnutb
iHpopMauito Npo KnieHTa, [OCTaTHIO A4 Moro igeHTudikauil Ta ayTeHTudikauil
BiAnoBigHO 00 [orosopy.

1.1.1.6. baHk-ekBanep (baHK) - ynoBHoBaxeHUn baHkK (YneH MnaTixHOI Cncrtemwu,
Mi>kHapoaHoi aboBHYTpiWHbOAEP>KABHOI), WO 3abe3neyvyye nposBeaeHHs ABTopu3alii,
npunom i 06pobky Cninis i bepe Ha cebe 34iNCHEHHA po3paxyHKiB 3 Toproeuem 3rigHo
3 UMM [1oroBopoMm Mo 34incHeHnX TpaH3aKkuisax.

1.1.1.7. bBaHK-eMiTeHT - ynoBHOBakeHWW baHk (YneH [naTixxHOI Cucremwm,
MixkHapoaHOi abo BHYTpPiWHbLOAEPXKABHOI), WO € eMiTeHTOM KapTku i Bmpas i
BnacHuky KapTKkn Ha JOroBipHmMx nigcrasax.

1.1.1.8. BaHkKiBCbkU aBToOMaT camMoobcnyrosyBaHHA (baHkomaT) - [lporpamHo-
TEXHIYHUN KOMMJIEKC, WO HAaJa€E MOXJIMBICTb BJIACHUKY MAATIXXHOI KAPTKN 34INCHUTU
camoobcnyropyBaHHs MO onepauiax OTPUMAHHSA Trpowen roTiBKOW, OTPUMAaHHSA
iIH(bopMaUil WoA0 CTaHy CBOIX paxyHKIB, a TaKOXX BMKOHATW iHWI onepauii BignosigHoO
00 (PYHKULIOHANIBHNUX MOXJINBOCTEN LLbOr0 KOMIMJIEKCY.

1.1.1.9. BaHKiBCbKMN pOeHb - poboynmnn pgeHb ana 6aHkiB YKpaiHW, y akun BGaHku
BIOKPWUTI ONA 340iNCHEHHSA onepauin 3 BUKOPWUCTAHHSAM KaHaniB B3aeMopgili 3
HauioHanbHUM BaHKOM YKpaiHu.



1.1.1.10.Bepudpikauis - npouenypa nNepeBipkM NepcoHanbHUX AaHux [epxaTeng
KapTKu 3 nepeBipKO aHKETHUX LaHUX Yepe3 KOOO0Bi CJ/10Ba.

1.1.1.11. Bepwudikauia 3 nigTBepOXeHHAM - npouenypa nepeBipKU MepcoHaNbHUX
NaHUX [lepXxaTens KapTKW 3 OTPMMaHHAM HoMepa TenedOoHY KJIEHTa | BBEOEHHSM
0 HOPa30BOro Naposis, BiANpaB/IeHOro Ha HbOro TEKCTOBUM roBigomMaeHHsAM abo IVR
N3BIHKOM.

1.1.1.12. BuHaropoga baHKy - cyma 30608B'A3aHb [lepxaTensa naaTi>KHOI KapTu 3
onsiaTu BCTaHoBsMieHUX baHKoM Tapudis:

- BiACOTKIB 3@ KOPWUCTYBaHHS KpeouToM, B TOMY YUCJi 3@ KOPMUCTYBAHHSA
NPOCTPOYEHUM KPEeaAnTOM N oBepapadToM;

- NAaTK 3a BiAKPUTTA / BUNycK / obcnyrosyBaHHA PaxyHKiB/KapT;

- APYrUX KOMUCCUW N WITPaHbIX CaHKUUA (ecnu Takme ByayT nMeTb MecCTo). - IHWnx
KOMICiN Ta WTpadpHUX CaHKUIN (AKWo Taki byayTb MaTu Micue).

1.1.1.13. [epxaBHUN peecTp - [epXaBHUN peecTp 0b6TsKeHb PyXoMoro MamnHa
BiANOBIAHO [0 3aKoHy YKpaiHu «[Mpo 3abe3nevyeHHA BMMOr KpeauTopiB i peecTpauil
obTsaXeHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.14. [laTa noraweHHs - gaTa NoraweHHs, 3a3HadyeHa y cTaTTi [Jorosopy..

1.1.1.15. [OebetHa kKapTa - 6aHKiBCbka kKapTka baHky. KapTa Moxe 6yTu
nepcoHani3oBaHolo (i3 3a3Ha4YeHHSAM Ha NiuboBoMy 6oui iMeHi Ta npi3Buwa KnieHTa)
abo HenepcoHanizoBaHot (6€3 3a3Ha4YeHHSA Ha NiuboBOMY boui KapTKM iIMEHHUX OaHUX
KnieHnTa)..

1.1.1.16. .f'powoBunn nepekas (pani - nepeksag) - cyMa roTiBKOBMUX rpoLLIOBUX KOLUTIB,
Npu3HadeHnx ansa sunnaTtn Ogep>xyBady, 3a3Ha4eHOMY Yy AOpYYHeHHI BignpaBHUKa.

1.1.1.17. deHb noBepHeHHA abo sunnatu kowTiB KJNIEHTY - oeHb cnncaHHa baHkoM
KOLWTIB C Oerno3nTHOro paxyHKy KiieHTa Ta paxyHKW, Ha SKOMY BPaxOBYKOTbCAH
HapaxoBaHi BiACOTKN

1.1.1.18. OepxaTenb KapTku - ¢iznyHa ocoba-knieHT baHKy abo posipeHa ocoba
KnieHTa, Ha iM'a fAKol BunyweHa KapTka, fika oTpumana npaBo Ha KOPUCTYBaHHA
KapTkoto BignoBigHO 00 uboro florosopy. 3pa3ok nignucy Lepxatena KapTku € Ha
3BOpoTHOMY 6oui KapTkm abo B AHKeTi-3aaBi. Y Bunagky akwo KapTka
nepcoHanizoBaHa, iMeHHI AaHi epxaTtena KapTkn 3a3Ha4vyaloTbCHA Ha NMUboBOMY boui
KapTKu, 3anmcyloTbCA Ha MarHiTHInM CcMy3i Ta Ha Mikponpouecopi KapTkm (3a
HasABHOCTI).

1.1.1.19. [OwucTtaHuinHe o06CnyropyBaHHSA - KOMMJEKC iHPOPMaUIMHUX MOCAyr no
paxyHkax KnieHTa i 34iMCHEHHA onepauin No paxyHKy Ha nigctaBi AUCTaHUINHUX
po3nopsaaXeHb KnieHTa. AuCTaHUinHe po3Nopsaa>XeHHA - po3nopsagXeHHsa baHky
30INCHUTN NeBHY onepauito, ke nepepaeTbcad KnieHToM 3a OONOMOrow IHTepHeTy
(Beb-canTty baHKy, M06inbHOro 3aCTOCYHKY, MeCeHO)XepiB TOWO0), a TakKoX 4epes
CNy>X0y NiaATPUMKUN (KOHTAKTHUN LLEHTP).



1.1.1.20. [osipeHa ocoba BflaCHWKa MAATIXKHOI KapTku - di3nyHa ocoba (4neH
POANHWN, CAIBPOBITHMK KiEHTaA Ta iH.), BU3HA4YeHa Yy AOroBopi Mi>K baHKOM i KnieHTOM,
AKin  KnieHT pOoBipMB 34INCHEHHA onepauin no KapTpaxyHKy WASXOM HaLaHHSA
[00AaTKOBOI KapTKWU..

1.1.1.21. [loroBip cTpaxyBaHHA - [loroBip Mi>x CTpaxoBnkKoM i CTpaxyBaJibHUKOM. .
1.1.1.22. Jorosopu CTpaxyBaHHA - [JoroBopu, AKi 3a3Ha4YeHi B YMOBax Ta npasuiax.

1.1.1.23. boprose 3060B'A3aHHA — rpowoBe 3060B‘A3aHHA KnieHTa nepen baHkKoM (5K
3i cnaaTM NPOCTPOYEHUX MAaTeXiB, TaK i NaaTexiB, CTPOK onJlaTu AKMX HacTaB) 3a
OyOob-SKMMN LOroBOpaMu, yKJageHMMU MiXK HMUM Ta baHKoOM, B TOMY 4uchi (ane He
BUKJIIOYHO) 3@ uumMm  [loroBopoM, KpeauTHMMK  [OrosopamMu, O0OroBopamu
3abe3neyeHHs, QOorosopamMmm CTpaxyBaHHSA (CnMcaHHA bBaHKOM CyMm CTpPaxoBoOi
BUHAropoan oTpuMaHoi KnieHTOM 3a [oroBopaMuy CTpaxyBaHHSA, 3a AKUMU baHk
BUCTYyMa€e BurogoHabysayem), 3a 3060B’'A3aHHAMN 3 BigWKOAYBAHHA MaWHOBOI LLKOAMN
(B TOMY 4ucni NpAMOi LINCHOT WKOAW, CAPUYMHEHOI MpauiBHUKaMn) Ta Oyab-SKMMK
iHWMMKN 3000B’A3aHHAMK, 30KpeMa 3060B‘A3aHHA 3i cnnatu 3aboproBaHoOCTi 3a
KpeauToM, MpoueHTaMKu, KOMICiasMMW, HEeYyCTOMKOW, 3a HafaHi nocayru Ta iHLWi
naaTexi/cymu, Wwo nignaratoTb cnnaTti KnieHToM Ha KOpuUcTb baHky.

1.1.1.24. Womica4yHuin nnaTi>X - CyMa KOLWTIB Yy PO3Mipi, BU3HAYEeHOMY Yy 3asBi Ha
aKLUenTyBaHHA YMOB, PO3MILLEHNX Y LUbOMY OOKYMEHTIi, Ky [lo3mnyanibHUK BUMNIAYYE
BaHKy womicaya 3 MeToto noraweHHsa 3aboproBaHOCTI.

1.1.1.25. 3aboproBaHiCTb - O03HaA4Ya€ 3aJieXXHO BiA KOHTEKCTy (a) rpowosi
3060B'A3aHHA lMo3nyanbHMKa nepen baHKOM 3a AOroBOPOM, CTPOK OMJaTu 3a SAKUMMU
HacTaB, abo (6) cyMy KOWTIB MO TaKUX rpoLLIOoBUX 3000B'A3aHHSAX.

1.1.1.26. 3acTaBa - Ma€ 3HaA4YeHHSs, fKe HaLAETbCHA UbOMY TepMiHy Yy CTaTTi 2.3
Hlorosopy

1.1.1.27. 3asdBa-AHKeTa MNpo HafaHHA Nocnyr - 3BepHeHHA KnieHTa po baHky npo
BiOKPUTTSA MoMy 6aHKIBCbKOro paxyHKy Ta/abo HagaHHA MOMy iHWKUX BGaHKIBCbKUX
nocayr Ha ymoax uux Ymos i lNMpasun. Y pasi npuegHaHHA 0o umx YMoB i MNpasun He B
nosHoMy 06csa3i nocnyr, fiKki HapgawTbcsa baHkoMm 3a uumum Ymosamu i lMpaBunamuy,
KnieHToM [OOaTKOBO HaJa€ETLCA 3asABa NPoO HaJaHHA OKpeMUuxX Nocsayr, AKi HagalTbCA
BaHkoM 3a unmu YmoBamu i MpaBunamu..

1.1.1.28. lpeHTUgiKauia - BCTaHOBNIeHHA ocobn KnieHTa Ha nigcTasi opuriHanis abo
HaNIeXKHNUM YMHOM 3acCBilMEHUX KOMiN OOKYMEHTIB Mif 4Yac Moro 3BepHeHHs 00 baHky
ANnsa 30inCHeHHSA 6aHKIBCbKMX onepauin abo ogep)XaHHSA iHGOpMauil 3 paxyHKIB
KnieHTa y nopsaaky,nepenbavyeHomMmy [10roBOpoM i YUHHMM 3aKOHO4AaBCTBOM.

1.1.1.29. IMnpiHTEep - MeXaHIYHUAN TMPUCTPIN, NPU3HAYEHUN [Na MepeHeceHHs
penbeEPHMNX PEKBI3UTIB NNATIXXHOI KAPTKKM Ha Crin.

1.1.1.30. KaneHpapHun AeHb - Oyab-9KUN OeHb TUXHSA, MicAUSA, POKY, Yy AKi baHk
BIAKPUTO AN18 NpoOBeAeHHSA ornepaLlin 3 BUKOHAHHS pO3paXxyHKiB 3a paxyHKamum baHky.



1.1.1.31. KapTkoBun PaxyHOK - 6aHKIBCbKUA MNOTOYHUM pPaxyHOK, Ha $HKOMY
0b6NiKOBYIOTbCA onepauii 3 BUKOPUCTAHHAM MAATiXKHUX KApTOK, 3 AKoro Mo3ndyanbHuK
YNOBHOBa)>Xy€ baHK CcnncyBaTn KOWTW Ha noraweHHa 3aboproBaHOCTI.

1.1.1.32. KnieHT - hi3n4dHa ocoba, cyb'eKT rocrnogaptoBaHHs, CroXXmBay BaHKIBCbKUX
nocayr, Wo ofaep>Xye 6aHKIBCbKi MOC/AYrM Ha ymMoOBax, BM3HAYEHUX UMMK YMOBaMWU i
MpaBunamun (Hagani 3a TeKCTOM KNIEHT MOXe BUCTYNAaTU AK Mo3u4asibHUK, 3aCTaBHUK,
inoTekogaselb, iHLWWW KOHTPareHT)..

1.1.1.33. KnieHTCbKa nsaTa - CyMa KOLWTIB Yy HauioHaNbHIW BaflOTi, BHeCeHa
BignpaBHMKOM 6K MnJjiaTta 3a HafaHHA nocsyrun nepekasy. Po3mip KnieHTCbKOI niaTtu
BCTaHoBNOE CnuctemMa nepekasis.

1.1.1.34. Kniwe - naacTtnHa 3 HOMepPoM, AKUN HaLAETbCSA baHKOM, BCTAHOBJOETLCS B
IMApiHTep i ineHTUdikye micue obcnyrosyBaHHA BnacHuKiB nnaTixxHUX KapTok.

1.1.1.35. KoHTponbHa iHpopMauia KnieHTa - bykBeHa abo undposa iHhopMauis, SKa
3a3Ha4vaeTbca KnieHTOM y 3asBi Ha HadaHHA nocnyrn abo B iHWOMY OOKYMEHTI Ta
peecTpyeTbCsa y 6a3i AaHuUx baHKy i BUKOPUCTOBYETbLCA ONA ayTeHTuUdikauii KnieHTa
nig Jac 3sepHeHHsA 00 KoHTakTHoro LeHTpy BaHky, Llinogobosoi cny>xbu "KoHCbEpPX-
cepsic".

1.1.1.36. KOHTpO/NIbHNI HOMep - HOMep nepekasy y Cuctemi rpowloBux nepekasis.

1.1.1.37. KpeaunT (KpeauTHa niHig, KpeguTHUN NiMiT) - po3Mip KOWTIB, WO HafaloTbCA
BaHkoM KnieHTy Ha cTpok, obymoBneHumn y [oroBopi, Ha yMoBax MNAATHOCTI Ta
3BOPOTHOCTI.

1.1.1.38. KpeanTHa KapTKa - njaaTi)KHa KapTKa 3i BCTAHOBJIEHUM KpPeaAUTHUM JTiMITOM.

1.1.1.39. JlimiT aBTOpM3aUIil - MaKCMMasibHa CyMa TpaH3aKUil, 9Ky MO)XXHa MpPoOBeCcTU
be3 AsTopusauil. BennumHa JliMmiTy ABTOpu3auil € KOHigeHUinHOW 6aHKIBCbKOO
iH(hbopMaLi€eto Ta He NoBUHHa 6yTun BigoMa BnacHuky KapTku.

1.1.1.40. JliMiT pu3ukKoBUX TpaH3akuin (niMiT Bepudikauii) - MakcMMalibHa CcyMma
TpaH3akuii, AKy MO)Ha npoBecTun 6e3 Bepwudikauii. Po3mip JIiMiTy pusnkosux
TPaH3aKUIiN € KOHGIigEeHUiINHO iHGOpMaLUi€Eld Ta He NoBUHHa ByTu BigoMa BnacHuky
KapTku i BignosiganbHuM cniBpobiTHMKaM Toprosus. JIiMiT pU3NKOBUX TPaH3aKLUin No
kapTkax MAT «A-BAHKY» Mo>Ke Bifpi3HATNCA 3a PO3MIpOM ANS Pi3HUX TUMIB KapTok.

1.1.1.41. Minbrosunn nepion kKpeaoutysaHHA (Grace period) - BCTaHoBNeHUN BaHkKoOM
nepiog 3 MOMEHTY BUHUKHeHHS 3aboproBaHoOCTi 3a KpeauToMm, NpPOTAroM S$SKOro
HapaxyBaHHSA BIiACOTKIB 3a KOPUCTYBaHHA KpeauToM 3LIMCHIOETLCA 3@ MiIbFrOBOIO
ctaBkoto (0,01 % pivyHKX). MNinbroeun nepion NOWNPIETLCA AK Ha FOTIBKOBI, TaK i Ha
6e3roTiBkOBi nnaTexi (Hanpuknag, onsaTa B MarasuHi) i Ha onepauii 3i 3HATTSA
roTiBkM y baHkomaTy abo yepes Kacy.

1.1.1.42. MiHiMmanbHUn 060B'A3KOBUI NNaTiXX - po3Mip 6oprosmx 30608'A3aHb KnieHTa,
AKI  womMmicausa nignaratoTe cnnaTi KnieHToMm npotarom TepMiHy ngil KapTku. Uen
NaaTi>X PO3paxoBYeETbCA fAK cyma Oeppgpadra i cymum womica4yHoro lMnaTtexy, Lo
CKJTQJAETLCA 3 HapaxoBaHUX [0 crnjaTW BIiACOTKIB i 4aCTUHM 3aboproBaHOCTI 3a
KpeanTtoM. 3anexHo Big BMAYy NNATIKHOI KAPTKU PO3MIp i MOPSLOK PO3paxyHKIB



LoMica4yHoro MNnaTtexy 3a3HadeHUn y 3adasi Ta y lMam'aTui KnieHTa i BUpa>keHun y
MPOUEHTHOMY CMiBBIAHOLWEHHI 00 34INCHEHNX onepauin 3 BUKOPUCTAHHAM MAATiIXKHUX
KapToOK.

1.1.1.43. 3abe3nevyeHi Bumornm - Ma€ 3HaYeHHSs, AKe HAJAETbCHA LbOMY TEpPMiHYy Y
cTtaTTi 2.7.1 Jorosopy.

1.1.1.44. OBepapadT - KOPOTKOCTPOKOBUN KpeauT, AKUA HafaeTbCA baHkoM KnieHTy
y pa3si nepeBuLLEHHSA CyMKX onepaLil Mo NAaTiXKHIN KapTui HaZ4 CyMOIO 3aJIMLLKY KOLWITIB
Ha noro PaxyHKy abo BCTaHOB/IEHUM NiMITOM KpeanTYyBaHHS.

1.1.1.45. OnepaTtop - onepaTtop MNYyHKTY 0OCNYyroByBaHHS, SKWA Ma€ rMpaBa Ha
3LINCHEeHHA onepauin y Cnctemi rpolloBux rnepekasis.

1.1.1.46. OnepauinHnun geHb - 4acTuHa poboyoro aHA baHky abo iHWOI yCcTaHOBMK-
YysieHa MAaTiXKHOI CUMCTeMU, MPOTAroM AKOI NMPUAMAKOTbLCA OOKYMEHTU Ha nepekas i
OOKYMEHTW Ha MOBEpHEeHHSA, | MOXJMBICTb 3@ HAABHOCTI TEeXHI4YHOI MOXXJIMBOCTI
30INCHUTM IXHIO 06pobKy, mepenayvy i BMKOHaHHA. TpuBaniCTb OnepauinHOro OHS
BCTAHOBMOETLCA baHkoM abo IiHWOK YyCTaHOBOK-Y/IEHOM MNJATIXXHOI CUCTEMK
CaMOCTINHO Ta 3aKPIiMJETLCA B IXHIX BHYTPILWHIX NpaBunax.

1.1.1.47. BignosiganbHun cniBpobiTHMK ToproBus - ¢i3anyHa ocoba, cniBpobiTHUK
ToproBus, HaB4YeHa poboTi 3 obnagHaHHAM i NpaBuaam npunomy MnaTixkHUX KapTok,
yNOBHOBa)>XeHa 3A4incHioBaTK TpaH3akuii abo odopmneHHa Cninie, abo 34incHIOBaTH
KOHTPOJIb 3@ poboToo cniBpobiTHMKIB Toprosus.

1.1.1.48. BignpaBHuK - i3n4yHa ocoba, wo pOae gopyyveHHs baHkKy BignpaBHuKa
BiANPaBNTN Nepekas

1.1.1.49. 3BiTHUI nepiof (MicAub) - nepion, WO nepeanye AaTi BUKOHaHHA KrieHTOM
boprosux 3060B'A3aHb Nepen baHKOM.

1.1.1.50. OcbepTa baHky - nybniyHa npono3uuia baHKy HeobMeXXeHin KibKoCTi ocib
po3MiCTUTKU BKNan y baHKy Ha BCTaHoBNeHMX baHKOM yMoBax, AKi € ICTOTHUMU
yMOBaMu Aeno3nTy - CyMa, CTPOK Aeno3nTy, NPoLeHTHa CTaBka po3MiweHHs. OdepTa
po3MilaeTbca baHKoM Ha ogiuinHoMy cauTi baHKy (MOCTIMHO [OCTYNHOMY nAns
O3HANOMJIEHHS).

1.1.1.51. OcpivinHnin canT baHKy - opininHO 3apeecTpoBaHun 3a NAO «A-BaHk» canT y
Mepexi IHTepHeT, http://a-bank.com.ua.

1.1.1.52. NMNepiog OnnaTn - nepioa, BU3HAYEHUN Y 3aABi Ha aKLenTyBaHHA NOCYIr .

1.1.1.53. MIH (nepcoHanbHUN igeHTUdIKaUinHU HOMep) - KOJ4, BIAOMUW TiNlbKU
B/IACHUKY MNNATiXKHOI KapTKu i HeobxigHn pna noro igeHTudikauii nig Yac
30INCHEHHSA onepaLin 3 BAKOPUCTAaHHAM NAATIXKHOI KapTKW.

1.1.1.54. MNnaTtixkHa KapTka (KapTka) - cneuianbHU nnaTi>xXHUK 3acib y surnagi
€MiTOBaHOl Yy BCTAHOB/IEHOMY 3aKOHOAABCTBOM MNOPSAAKY MaacTukoBol abo iHwWoOro
BUAY KapTKW, WO BUKOPWUCTOBYETLCA 04 iHiUianizauil nepekasy KOWTIB 3 paxyHKY
nnaTHMKa abo BiAMOBIAHOro paxyHKy 6GaHKy 3 MeTOK onJjiaTu BapTOCTi TOBapiB i
nocayr, nepepaxyBaHHA KOWTIB 3i CBOIX paxXyHKIiB Ha paxyHKW iHWKNX OCib, oTpMaHHSA
KOLWTIB rOTiBKOK Yy Kacax 6OaHKy abo 4epe3 6aHKIBCbKMM aBTOMaT, a TaKoX



30INCHEHHSA HWKX onepauin, nepeabadyeHnx BiANOBIAHMM OOrOBOPOM. 3a/I€XXHO Bif
YMOB, 3a SKUMM BinbyBalOTbCA PO3PaxXyHKU 3 BUKOPUCTAHHAM MNNATIXKHOI KapTKW,
MOXYTb BUKOpucToByBaTuCA OebeToBa (auB. [ebeToBa KapTkKa), KpeaAuTHa CXemu
obcnyrosyBaHHA KapTok (aAuB. KpegnTHa KapTkKa). .

1.1.1.55. MnaTi>kHa cuctema - lnaTixkHa opraHisauia, 4ieHn MnaTi>KHOI cncTemMu i
npasuia B3aeEMOLil y4aCHUKIB CUCTEMU, AKi BUHUKAKOTb MiXK baHkamMu-EkBamepamm i
BaHkaMu-EMiTeHTaMu nig 4ac nepekasiB KOLUTIB.

1.1.1.56. MNMigpo3ainn baHky - Nigpo3ainu, wo 34iNCHITb 06CyroByBaHHA i3UYHUX
ocib: OnepauinHe ynpaBniHHA baHKy, onepauinHi ynpaBniHHA/BIAAINW/CEKTOPU Ta
BHYTPIWHI CTPYKTYpHI nigpo3ainn ¢inin baHky (oofaTkosi odicu, ornepauinHi Kacu
Nno3a KacoBMM BY3JI0M, onepaLinHi ogicn).

1.1.1.57. MiaTBepaXy4di 4OKYMEHTU - OOKYMEHTU, AKi NiATBEPAXYIOTb NigcTaBn ong
30INCHEHHA NepeKkasy 3a MexXi YKpalHu, Taki AK: OOKYMEHTUN NMpo POAUHHI BiAHOCUHWN,
3anpoLleHHs ToLLo.

1.1.1.58. OpgepxxyBa4 - isanyHa ocoba, SKa € oagep>KyBadeM nepekasy (Ha 4ume im'a
BiANpaB/aeHNI Nepekas).

1.1.1.59. KopuctyBay - @i3znyHa abo topumanyHa ocoba, Aka npuegHanaca Ao Ui€l
Yroan Ta oTpuMana gocTyn A0 iHpopMauinHnx nocnyr noptany SiteHeart.com

1.1.1.60. MMpeTeHsia KnieHTta no kaptui [AT «A-BAHK» - diHaHcoBa npeTeH3is
BnacHuka KapTku MAT «A-BAHK» BbaHkKy no KapTui Ha MoOBepHeHHS njaTexy no
34iNCHeHin TpaH3akuil. BuctaBnaetbca y pa3i BigMoBMm BrnacHuka KapTku Bif
CMUCaHHSA 3 NOro KapPTKOBOI0 paxyHKy, sKe BCTAaHOBJIOETbLCA BraCcHMKOM KapTKu nicns
ofep>XaHHA HUM BUMNUCKKU 3 baHKy.

1.1.1.61. lMpoBanmpep - KOMMaHiA, WO Hapae KAieHTy Mocnyru 3a 3aMOBJIEHHAM
KnieHTa Ta/abo CnispobiTHMKa KoHTakT-LleHTpa.

1.1.1.62. MpoCTpoYeHUN KpeauT - KpeauTHi KowTun, aki 6ynnm HapaHi KnieHTy i He
O6ynn nosepHyTi BaHKy y TepMiH, nepenbavyeHnin 1oroBopomM.

1.1.1.63. BngaTtkoBun NiMiT - CyMa KOLWITIB, AOCTYNHUX ANSA 34INCHEHHA onepauil no
KapTui, WO BKJIIOYAE 3aJIMWOK BJIACHMUX KOWTiB KniEHTa Ha KapTpaxXxyHKy Ta Cymy
NiMiTy oBepapadTa NO paxyHKY KapTKW, 3a BUHATKOM CyM onepauin, 3abnokosaHux
Ha KapTpPaxyHKY 3 ypaxyBaHHSM BiAMNOBIAHOI KOMICIl.

1.1.1.64. Po3paxyHKOBUW [OOKYMEHT - [OOKYMEHT Mo ornepauiax, BUKOHAHUX 3a
AOMOMOrol MNAaTiXXHOI KapTKK (cnin, KBUTaHUWiA ToproBenbHOro TepMmiHana), abo
IHWWMA  OOKYMEeHT BigMoOBiAHO OO0 YMHHOrMO 3aKOHO4ABCTBaA, WO MiATBEPOXYE
30iNCHEeHHSA onepauil 3 BAKOPUCTAHHAM KapTKMU.

1.1.1.65. Po3paxyHKOBa KapTa - niaTi>KHa KapTa 48 UinboBUX BUMIAT, aKTUBaLUid
AKOI 30INCHIOETbCA BIANOBIAHO A0 YMOB | nNpaBu/a BUKOPUCTAHHA MPOAYKTY
Po3paxyHkoBa KapTa

1.1.1.66. Pwu3mkosBi onepauil - onepauil No nAaTikHIN KapTui KnieHTa, wWwo
BM3Ha4YaloTbCs baHKOM 3a KpuTepiaMu, BCTaHOBJIEHUM YUHHUM 3aKOHOLABCTBOM, Ta/



abo nnaTiXXHUMKU cncTtemMamMun, BUXOASAYN 3 iMOBIPHOCTI MOXXJ/INBOrO LWaxpancTtBa Ta/
ab0 nopyLeHHs YHHOro 3aKOHO4aBCTBa.

1.1.1.67. Cuctema rpowwoBux nepekasiB - cucrtema 3abe3neyeHHA BUKOHAHHSA
nepekasiB KJIEHTIB Yepe3 NyHKTU o06CyroByBaHHA NepekasiB, po3TalloBaHi y pi3HUX
baHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToLL0).

1.1.1.68. Cnin IMnpiHTepa - nanepoBun [OOKYMEHT, WO NiATBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTiKHOT KapTKu Ha IMnpiHTepi i MicTuTb Habip gaHMX
Npo Lo ornepauito Ta pekBi3uTu Nnati>xHoi KapTKu. .

1.1.1.69.CniBpobiTHMK KoHTakT-LleHTpy - axiBeub, Skun npunmae Big KnieHTa
3aMOBJ/IEHHA Ha o00cnyrosyBaHHA BiAMNOBIAHO A0 AiIMITIB Nocayr Mo KapTui
MNMpuBaTAssistance.

1.1.1.70. 3acobun poctyny - Habip 3acobis, WO BUAAOTLCA/BU3HAYaOTLCA baHKoM ang
igeHTndikauil Ta ayTeHTUdiKauil KnieHTa 4yepes BigganeHi KaHannm obcnyroByBaHHS.
Ho 3acobiB poctyny no cuctemm Internet-banking A24 HanexaTb loeHTugikaTop
(noriH) KopucTyBa4a, NOCTINHUA Naposb, 0AHOPa30Bi (AMHaMiYHI) naponi. o 3acobis
aoctyny po nocnyrm SMS-Banking - Homep ™ob6inbHoro TenegoHy (0CHOBHUI
(piHaHCOBMI)) Ta nepcoHanbHWUN Maposb (HiK), 0o KoHTakTHoro LeHTpy baHky,
Linogno6oBoi cnyxbm "KoOHCbEpPX-CepBIiC" - KOHTPOJsIbHa iHGOpMauia KnieHTa, vy
npucTposax camoobcnyrosyBaHHA - KapTka i lNIH Ta/abo ogHopa3oBuin (AMHaMivYHNIA)
naposb.

1.1.1.71. CTpoK BigWKoAyBaHHA - KiNbKiCTb poboymx ana baHKy OHIB 3 MOMEHTY
nepepnavi Toprosuem Cnina (NnakeTa TpaH3akuin TepmiHana) 0o baHKy OO0 MOMEHTY
nepepaxyBaHHA baHkoM BigwkoaysaHHA Toprosuto. eHb nepepadi Cnina no baHky
0o TepMiHy BiALWKOAYBAaHHA HE BXOAUTD.

1.1.1.72. CTom-nnct - nepenik KapTok (HOMepiB MNAaTiXKHUX KapTOK), MO SKUX
3abopoHeHe 3iNCcHeHHs onepauin

1.1.1.73. CTpaxyBaJibHUK - KJIIEHT BaHKy i CTpaxoBOI KOMMaHii.

1.1.1.74. CtpaxoBun AreHT - 6aHK, WO AOi€ Big iMEeHi Ta 3 OOPYYEHHSM CTPaxoBoOl
KOMMaHil.

1.1.1.75. CTpaxoBuK - CTpaxoBa KOMMaHig.

1.1.1.76. PaxyHoK [lMo3nyanbHMKa - paxyHoOK, 3a3HadyeHun y [lorosopi, Ha akunn baHk
MOXKe nepepaxyBaTu KowTn KpeauTy.

1.1.1.77. PaxyHok KapTkn (CKP, KapTpaxyHOK) - crneu KapTKOBUN paxyHOK - paxyHOK
i3myHOi 0cobu, 00 AKOro BUNyLLEHa NaaTiXKHa KapTKa baHkKy.

1.1.1.78. Tapucn - po3Mip BuHaropoaun 3a nocnyrm baHky; € HeBi4'EMHOIO 4aCTUHOIO
Horosopy. [lepenik MoXe 3MiHIOBAaTUCA | [AOMNOBHWOBATUCA, NpPo WO KIieHT
NOBIAOMNAETLCA BiAMNOBIAHO A0 LWX YMOB.

1.1.1.79. TepMmiHan - eNnekKTPOHHUW NPUCTPIN, MNPU3HAYEHUN [ONa iHILilOBaHHSA
nepepaxyBaHHA 3 paxyHKY, oJep)XaHHA [OO0BiAKOBOI iHMopMaLil iHPOPMYyBaHHSA



nnaTiXkHOro JaokymeHTa (Cnina TepMmiHana) no onepauissx 3 BUKOPUCTAHHSM
NAATiKHUX KapTok.

1.1.1.80. ToproBeub - CybB'€eKT MiANPUEMHULBKOI AiSNbHOCTI, SKUA BiANOBIAHO 00
HloroBopy 3 ekBamepoM abo naaTi>KHOK opraHizaui€elo npunMae oo obcayrosyBaHHS
NNATIXKHI KApTKM 3 METO0 34iNCHEHHSA onJlaTM BapTOCTi ToBapiB abo nocnyr.

1.1.1.81. TpaH3akuia - onepauia mixx Toprosuem i BnacHnkom KapTku 3 npmnabaHHsa
ToBapiB abo Mocayr 3 BUKOPUCTaHHAM lMnaTi>XHOT KapTKu SK naaTixKHOro 3acoby.

1.1.1.82. TpaH3nTHUN PaxXyHOK - paxyHOK, WO 3a3HaydyeHUn y ubomy [orosopi i
BiaKpUTUN BaHKoM T[lo3mnyanbHUKY ONS 3apaxyBaHHS KOLWTIB, CAPAMOBAHMUX Ha
noraweHHs 3aboproesaHocTi [lo3myanbHUKa nepen baHKoOM no HagaHomy KpeguTy,
Bi4COTKaM, BUHaropodi Ta iHWMM naaTtexxam, nepegbayeHmm umm [1oroBopom.

1.1.1.83. BigpmaneHi kaHann obcnyroByBaHHA - KaHanu/npuctpol baHKy, 4Yepe3 sKi
KnieHTOM MOXYTb 3AiNCHIOBaTUCb OaHKIBCbKiI omnepauii BignosigHO Ao [Lorosopy:
npucTpoi camoobcnyrosyBaHHsA baHKy, cuctema Internet-banking A24, MobileBanking,
KoHTakTHUM LleHTp BaHkKy.

1.1.1.84. nMpwucTtpoi camoobcnyrosyBaHHa baHKy - 6aHKoOMaTK, BKJIKOYaK4K
baHKkoMaTM 3 QYHKUIEID MPUAOMY T[OTIBKOBUX KOLWITIB, iHGOpPMaUinHO-NAaTIXHI
TepMiHann/Kiockn baHky.

1.1.1.85. Yek TepMiHana - nanepoBMnM [OKYMEHT, WO NigTBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTixkHOI KapTkn Ha TepMiHani Ta MiCTUTb Habip faHux
Mpo Lo ornepauito i pekBiznTu MNMnaTtixkHOI KapTku.

1.1.1.86. YneH nnaTiXKHOI CcucTtemMun - opuanydHa ocoba, sska oTpuMana [A03BiN Bif
MnaTixkHOi Cnuctemun (MixkHapogHOI abo BHYTPIiLLHbOAEP>KABHOI) Ha eMicito KapTok L€l
MnaTti>xHoi Cuctemn Ta (abo) Ha obcnyrosyBaHHA MnaTixHUX KapTok i BigNoBigHO [0
YNHHOIrO 3aKOHOLAaBCTBa YKpalHM Ma€ npaBo 34INCHIOBATM Ha TepuTopii YKpalHu
3a3Ha4veHi onepauil.

1.1.1.87. Ynin - eneKTPOHHUA KOMMOHEHT, po3pobnieHnn ONA BUKOHAHHA (YHKLUIN
00pobku i 36epiraHHa iHopMaLlil.

1.1.1.88. BIN - nepwwi 6 ungpp KapTkmn, BusHaveHi lNnaTtixxHoto Cncremoto.

1.1.1.89. CHARGEBACK - ¢iHaHcoBa npeTeH3isa baHKy-EMiTeHTa baHKy-EKBanepy Ha
NOBEpPHEHHs nJjaTexy Mo npoBefeHin TpaH3akuil. BuctaBnfeTbca y pasi
npen'ssneHHs npeTteHsii baHKy-EMiTeHTYy BnaCcHMKOM KapTKWM Ha CMMUCAHHS KOLWUTIB 3
NMOr0 KApPTKOBOro paxyHKYy, $Ke BCTAHOBJIOETbCA BnacHMKOM KapTku nicns
ofep>XaHHA HUM BUNUCKK 3 baHKy-EMiTeHTa.

1.1.1.90. PIN-PAD - cneuianbHa knaBiaTypa, koo Mmoxe 6yTn obnagHaHuin TepMiHan,
WO A03BOJIAE CNPOCTUTU npouenypy Bepudikauii, BUKIOYMBLLN O3BIHOK 00 LleHTpy
ABTopu3sauii. BnacHuk kapTkum BBoauTb cBin [MIH. KopekTHe BBepeHHA [llHa €
HeobXxigHO YMOBOK 4S9 [O03BOJy 3AiINCHEHHs TpaH3aKuii, B iHWOMY BUMagKy
BUOAETLCS BiAMOBa Ha Il 34iMCHEHHS. Y pa3i BiaMoBM BnacHnka KapTku Big yBeOeHHS
MiHa Toproeeub 30600B'A3aHUN NPoBECTU Npouenypy Bepudikauii



1.1.1.91. PIN-koa - nepcoHanbHUn igeHTUdikayinimnm Homep (MIH) - Kon, BigoMun
nvwe BnacHuky KapTku, HeobXigHUW ana mnoro igeHTudikauii nig 4ac 34iNCHEHHS
onepauin 3 BUKOpUCTaHHAM [naTi>xHoI KapTku.

1.1.1.92. He3HM)XyBaHNI 3aJNLLOK MO MOTOYHOMY PaxyHKY — MOrog>XeHunim CTopoHaMm
3a AOrOBOPOM PO3Mip FPOLUOBUX KOLUTIB, IKUA Ha TepMiH, 0byMOBAEHNI LOrOBOPOM,
MNOBUHEH 3aNMLWATUCA Ha PaxXyHKY i He MoXXe ByTn BUKopuctaHun KnieHtom.

1.1.1.93. KnieHT, 9K cyb'eKT nepcoHaNbHUX OaHWUX, 3rofeH i3 34iINCHeHHAM BbaHKoM
BCiX AiN, AKi, BiANoBiAHO 00 3aKOHY YKpaiHn «[1po 3aXUCT NepcoHaNbHUX OAHUX», €
06pobKo NepcoHasnbHUX AaHUX KnieHTa BiANOBIAHO 00 BM3HA4YeHOI MeTn ix 06pobkn
6e3 obMe)xeHHsA TepMiHy 36epiraHHA Ta 06pobkn NepcoHanbHUX AaHUX.

1.1.1.94. «Cnnadi» peno3nTun (Hepito4i paxyHKun)- ue:
- HakonunyyBsanbHi BKNnaan 6e3 nonoBHeHb> 3-X POKIB

- Bknagun 3 WwoMicsa4Ho BUNAAaTo%, No AKMM% He 3HiMatoTbCs (AKWo0% B3arasi He
3HIManncs, To 3 MOMEHTY BiOKPUTTSA BKaagy)> 18 mic.

- Bknagun 3 BunnaTtoio % B KiHLUi CTpoKy 6e3 KaniTanizauii% cTpokom Big 1 oo 12 wic.,
3a AKMMWN 3 MOMEHTY OCTaHHbLOIro ogaep>XXaHHA% (AKLW0% He 3HIMaNncs, TO 3 MOMEHTY
BiAKPUTTSA BKNaay) nponwsio> 30 Mic. abo> 12 npoaoB)XeHb BKAaay.

- Bknagn kKnieHTiB B po3Mmipi MeHwe ekB. 100 rpH., AKi HA MOMEHT MNPOLOBXEHHS
BKNaQy He KOPUCTYITbCA IiHWMMW nNpoaykTamMu 6OaHKy Ta B baHKy BiACYyTHIN
aKTyasIbHU HoOMep MOBINbHOro TeneoHy N8 KOHTaKTy 3 KNiEHTOM.

- Bknaam, 3a akumm He 6yno KNiEHTCbKUX onepauin 3 Ta binblue pokis

«Cnnsaydi» genosnTtn (Headitodi paxyHKU) nMoMepsinx KIIEHTIB - Ue BKJaau, BunaaTa
KOLITIB 3 SAKUX MNPOBOAUTLCHA CNAAKOEMUAM 3rigHO 3 YMHHMM 3aKOHOLABCTBOM 3a
HOTapiaJlbHUM CBIOOUTBOM MNPO NPaBO CNaAgKyBaHHSA 3a BKJ1a4oM.

«Cnnadi» paxyHKW (Hegdito4i paxyHKW) - MOTOYHI paxyHku 6e3 monoBHEHb / 3HATL
npoTsarom> 18 Mic.

1.1.1.95. bnokyBaHHS MNnaTi>XHOI KAPTKN/3YNUHEHHS onepalin 3a paxyHKOM Ki€EHTa -
3abopoHa BMKOpUCTaHHA [NaTiKHOI KapTKW WAAXOM MNpoBefeHHs AyTeHTugikauil.
30iNCcHIOETLCA bBbaHkoM 3a 6axaHHaM KnieHTa Ta/abo y iHWKMX BuNagkax
nepenbavyeHnx YMoBamum Ta npasuiamu.

1.1.1.96. Tleono3unuioHyBaHHA TenedoHy - TnMpouec BU3HAYEHHS reorpadivyHmx
KOopAUHaT TenegoHy.

1.1.1.97. Kowmiciqa - nnaTta 3a nocnyru baHky 3rigHo 3 Tapudamu.

1.1.1.98. Mob6inbHM AomaToK - cepBic baHKy, WO [O03BOASE HagaBaTu KnieHTOBI
BaHKIBCbKi MoCAyru 4yepes cMapTgOH 3a A0NOMOrot MobifbHOro foAaTKY.

1.1.1.99. Onepauil 3 quasi-roTiBKOIO — TpaH3akuia 3 npunabaHHSA OOPOXHIX YekiB,
noTtepenHux 6ineTiB, OOPOrouiHHMWX MeTaniB, KPIiNTOBaJIlOTU, @ TaKOX 3AINCHEHHS
onepauin B Ka3MHO Ta iHWKWX rpasibHUX 3aKfagax, B TOMY 4YMUCi B Mepexi IHTepHeT.



1.1.1.100. [ebeTtoBa KapTKa - nMAaTi>)KHa KapTKa AON8 OTpMMaHHA BuNaaT Ta
NnpoBefeHHSA pPo3paxyHKiB 6e3 BCTaHOB/IEHOr0 KPeanTHOr o NiMiTy.

1.1.1.101. 3aranbHunm o06OOB'A3KOBMA MNATIXK - NAATIXK, WO [AOPIBHIOE CyMi
OB0B'A3KOBOr0 LWOMICAYHOIO rnJiaTe)xy 3a 3BiTHUW KaseHOAapHUN MicAub Ta 3aJIULLKY
3aboproBaHocTi 3i cnnaTn OBOB'A3KOBUX LLOMICAYHIX NaTeXiB 3a nonepeaHi nepioau.

1.1.1.102. O60B'A3KOBMI LWOMICAYHUA NAaTiXK - CyMa nnaTexy AONA KNiEHTa, sfKa
hopMyeTbCA 3 OaTUM BUHMKHEHHA HenoraweHoi 3aboproBaHOCTI MoO4YMHa4M 3
HaCTYNHOro AHA NiCNg 3aKiHYEeHHS MiSIbroBOro nepiogy Ta CKAafa€eTbCA 3 MPOLUEHTIB 3
OHA  BUHMKHEHHSA 3a00proBaHOCTi, YaCTUHM OCHOBHOI CyMunm Ta wTpady. MNpw
pPO3paxyHKY BiACOTKiIB HeobxiaHO BpaxoByBaTM BiACOTKW HapaxOBaHi 3a NifibroBun
nepion, a camMe, B pa3si, AKLWO BCA BUKOpPUCTaHa CyMa 3a nonepegHin Micsub He
noraweHa A0 KiHUSA MOTOYHOro Micsaus, TO BiACOTKW HAapPaxXOBYKOTbCA 3 Mepworo AHSA
BUHUKHEHHSA 3aboproBaHoOCTi. ®PaKTU4YHO MiNbLrOBU Mepiod aHyNeTbCA. Po3Mip
000B'A3KOBOr0 WOMICAYHOr0 NJaTexXy 3a3Ha4vyero B Tapudax.

1.1.1.103 Cookie-thannm - TeKCTOBUN NOCTiNHMA abo Tumyacosmnm cann abo annn,
WO MICTATb HeBenukunm obcar iHgopMmauil, aKi HagcunaTbcsa Beb-bpaysepy i
36epiratoTbCA Ha NPUCTPOI KOPMUCTyBa4a 3 METOK OOCTYMy OO0 3aXWULEHUX CTOPIHOK,
peecTpaLil Ta aBTopu3auii, 34iNCHEeHHA nowyky no CanTy.

1.1.1.104. Onepatop MO06iNbHOrO 3BA3KY - TesIeKOMiHKauinHi okMnaHii TpAT
"Kuisctap" Ta MNpAT" B® BogadoH", Wwo HagaTb Nocayrn MobisibHOro 3Bs3Ky.

1.1.1.105. [forosip 6aHkKiBCbkOro obcnyrosyBaHHs (gani — [OroBsip) - €OuHUNA
OOKYMEHT, WO YKJNaOda€eTbCA MiXK baHkoM i KrieHTOM wngaxom nignncaHHa KnieHToMm
AHKeTUn-3a8BM NMPO NPUEAHAHHA A0 YMOB Ta nMpaBua HafdaHHA 6aHKIBCbKUX MOCAyr B
AT “A-baHK”, 9K CKNALA€ETbCA 3 AHKETU-3a8aBMU NPo NPUEAHAHHA A0 YMOB Ta npasun
HagaHHSa 0aHkKiBCbkux nocnyr B AT “A-baHk” Ta YMOB Ta npaBuna HafaHHSA
baHkiBCbkUX nocnyr B AT “A-baHK” 3 yciMma pogaTkaMu Ta 3asB/A0roBOpiB, LIO
HadaloTbCA/yKNnagatoTbCa KIEHTOM 3 MeTO OTpPUMaHHA oOKpeMux 6aHKIBCbKMX
MoCnyr.

1.1.1.106 AHKeTa-3asiBa Npo NpuegHaHHSA A0 YMOB Ta NpaBua HagaHHA BaHKIBCbKUX
nocnyr B AT “A-baHK — [OKYMeHT, CKJlafeHUM 3a BCTaHOBJIEHOW (OPMOI0, LWO
nogaeTbca KnieEHTOM 3 MeTow YyKNageHHsa [loroBopy, Ta € 3rogot KnieHTa Ha
OTPMMaHHS BaHKIBCbKNX MOCAYr Ha BU3Ha4YeHUX [JOroBopoM yMOBax.

1.1.2. MNpaBa Ta 060B'A3KM KJliEHTa

1.1.2.1. O60B'sA3ku KnieHTa.

1.1.2.1.1. He nepepasatn KapTku, MIHNn TpeTiMm ocobam, He BukopuctoByBaTn KapTku
abo HaHecCceHi Ha HUX p[aHi y uinax, aki He nepepbayeHi umm LorosopoMm abo
cynepeyaTb YMHHOMY 3akKoHopascTBY. [MpoTaromMm 10 AHIiB Nicns 3akKiHYEeHHA TepMiHy
il KapTkn nosepHyTU And nikeigauil KapTKy, a TakoXX KapTkKu, BunyuieHi [loBipeHum
ocobaM KnieHTa, KpiM BTpayYeHUX/BUKpaLEeHUX i BipTyaslbHUX KapTOK.

1.1.2.1.2. OTpumMaTn 0eno3nTHY KapTKy (y pa3i SKWo BiaAKpUTTA KapTu nepenbayeHo
YMOBaMN BiAKPUTTA OAHOM0 OErnOo3UTHOro paxyHKy) i NoBigoMuUTU baHK, AKLWO Taka
KapTka BTpadyeHa abo He 6byna BuaaHa BYacHo abo 3a oTpumaHow 4epe3 SMS



iHOpMaLUi€ld 3 paxyHKy 34incHeHi onepauii 6e3 y4acTi KnieHTa, 3 ypaxyBaHHSAM
HOPMaTMBIB Yacy, BCTAHOBJIEHNX A1 TaKOro NOBIAOMJIEHHS Y LlbOMY pO34ini.

1.1.2.1.3. He BukopuctoByBaTu KapTpaxyHKW (4N KapTOK, €MiTOBaHUX Ha iM'a
KnieHTa-(i3anyHoi ocobu) gns onepauin, NnoB'a3aHUX 3 NiANPUEMHNLLKOI LiSSIbHICTIO.

1.1.2.1.4. Opgep>xxyBaTn BUMUCKK NPO CTaH KapTpaxyHKIiB i Npo 34iNCHEHI onepauii no
KapTpaxyHKam

1.1.2.1.5. Y pa3si He3roamn 3i 3miHamun lNpaBun Ta/abo Tapudis baHKy 3BEpPHYTUCH B
BaHk Ona posipBaHHA uLboro [loroopy i noracutm 3aboproBaHICTb, WO BUHUKIIA
nepen baHKoOM, y TOMY 4ucni n 3aboproBaHiCTb, WO BUHWUKMAA npoTarom 30 OHIB 3
MOMEHTY MOBEPHEHHS KapToK, BUAaHUx BrnacHuky i noro [dosipeHnM ocobam. Y pasi
He3roamn 3i CNMCaHHAM KOLWTIB 3 KapTpPaXxyHKY NMUCbMOBO iH(opMyBaTn BaHK npo ue
npotarom 35 [OHIB 3 MOMEHTY CNMCaHHA (y pa3i SKWO BUPIWWEHHSA MUTaHHSA
nepenbavae po3rnag NMCbMOBOI 3asBN).

1.1.2.1.6. MNMorawaTwn 3aboproeaHicTb No KpeauTy, BiACOTKaM 3a NOr0 BUKOPUCTAHHS,
No nepeBuTpaTi NAATDKHOrO JiMiITY, a TaKOoX oOrJadyBaTu KOMiICii Ha YyMOBaXx,
nepenbavyeHnx umm Jorosopom.

1.1.2.1.7. Y pa3i HeBUKOHaHHA KnieHToM-(hiznyHoo ocoboto (KpiM ¢i3znyHMX ocib -
nignpuemuis) 306o0B's3aHb 3a [OroBOpoM BWUKOHATWU 3000B'I3aHHSA 3 MNOBEPHEHHS
Kpeauty (y TOMy u4wucni [lpocTpoyeHoro kKpeauty Ta OBeppgpadTa), onnaTtutu
BuHaropoan baHky, BignosigHo pno Tapudgis. lMpu ubOMy KoOMMeHcauii y pasi
HeBUKOHaHHA KnieHToM 3060B'A3aHb 3a [OOroBOPOM He MNepeBULLYOTb MoHang
N'ATOEeCAT BiACOTKIB BAPTOCTI KpeauTy.

AKWO iHWi po3ainin YMOB Ta NpaBusl MICTATb OKpPeEMi YMOBM KOMMeHcauil BapTOCTi
KpeauTy, OaHWUN NYHKT Mae€ npiopuTeTHy cuny ansg KnieHTa-giznyHoi ocobu (kKpim
di3nyHol ocobun - nignpmnemus).

1.1.2.1.8. BnacHuk 3060B'A3aHUN CTEXUTU 3@ BUTPATO KOLWITIB Yy MexXax MaaTi>XHOro
NiMiTy 3 MmeTot 3anobiraHHsa BUHNKHEHHA OBepapadTa.

1.1.2.1.9. Y pa3i NOMWUIKOBOro 3apaxyBaHHS KOWTIB Ha KapTpaxyHOK BnacHuK
3000B'A3aHNI MOBEPHYTU Ui KOWTW i AopyYaEe baHKy 34INCHUTM TXHE MOBEPHEHHS
LLUIAXOM CMUCaHHA 3 BignoBigHOro KapTpaxyHKy.

1.1.2.1.10. Y pa3i BUHMKHeHHA 3aboproBaHoCTi BnacHmka no KapTpaxyHKy B
pe3ynbTaTi KypCOBOI Pi3HULUI, TEXHIYHUX NMOMUIOK Yy poboTi obnagHaHHA Ta B iHWMUX
Bunagkax KnieHT 3060B'A3yeTbcsa noracutm 3aboprosaHicTb npotarom 30 AHiB 3
MOMEHTY Il BAHUKHEHHS.

1.1.2.1.11. BxwuBaTu 3axodiB wopno 3anobiraHHA BTpaTu (Kpadixku) Kaptok, MMIHa
(NnepcoHanbHOro ineHTugikauinHoro HoMmepa) abo iHopmMauii, HaHeceHol Ha KapTKy i
MarHiTHy cMyry, abo IXHbOro He3aKOHHOIr0 BUKOPUCTAHHS.

1.1.2.1.12. IHcopMyBaTn BbaHK, a TaKoXX MPaABOOXOPOHHI OpraHn 3a (pakToM BTpaTK
KapTku, PIN-koay, sim-kapTkn MobinbHoro tenecdoHy abo oTpuUMaHHS 3BIiCTKM MPO iX
He3aKOHHEe BUKOPWUCTaAHHA. [lpyM HaACTaHHI BULIEBKa3aHUMX BuUNagkie HeobxigHo
3BEepHyTUCA y BigaineHHa baHky abo 3a TenedoHammn 7776 (uinogoboso, no YKpaiHi - 3
MOBiNbHMX TenedoHiB - 6e3KOLTOBHO).



1.1.2.1.13. Y Bunaaky 3anepeyeHHs [ep>xaTenem KapTKu onepauin, 34iNCHEeHuX 3
BUKOPUCTAHHAM KapTkn abo iHdopMauii, HaHeCceHOi Ha KapTKy, [lepXXaTeslb KapTKu
30608B'A3aHMn NpoTAroMm 30 3 MOMEHTY YTPUMAHHSA TPOLIOBUX KOLUTIB 3 pPaxyHKY
3BepHYTMCA B baHK i 3a9BUTKM Npo OCNOpoBaHi onepauil i Npo NPUYNHKN 3anepeyeHHs,
nogatu NUCbMOBY 3asBYy (y pa3i SKWO BUpilWEHHA NUTaHHA nepenbavae paHy
HeobXiaHICTb).

1.1.2.1.14. Y pa3i akwo [LOepxaTenio KapTKuU BigoOMi (akTM Npo He3akKoHHe
BUKOPUCTAHHA KapTKW, [lep>aTesib KapTKM 3000B'A3aHNN Y TPULEHHUA TEPMiH Mnicns
YCHOI 3asBM NpO BTpaTy KapTkuW, cTikepa PayPass, PIN-kogoy Hagmatu B baHkK
AOKNaAHUN BUKNag obCTaBuH BTpaTuU KapTkKW, cTikepa PayPass i / abo PIN-kogy i
BiLOMi paKTM NPO IX HE3aKOHHE BUKOPUCTaHHA.

1.1.2.1.15. Y TpnaeHHNN TepMiH NicNs YCHOI 3as8BK Npo BTpaTy KapTku, NiHa HagaTu
MMCbMOBY 3asBY B baHK, sika MOBMHHA MICTUTWN BUKNag obCcTaBMH BTpaTuM KapTKW Ta/
abo MNIH abo Bigomi [ep>xaTeno BiAOMOCTI MPO iX HE3aKOHHE BUKOPWUCTAHHSA, AaTy i
4yac 3as8BuM KiEHTOM npo Te, Wo CTanocH.

1.1.2.1.16. TlucbmoBo popydatun baHKy nocTtaHoBky KapTku po CTOl-nucta
MnaTi>XHOI cncrtemu.

1.1.2.1.17. Y pa3i HeBMKOHaHHA 3000B'A3aHb, nepenbayvyeHnx umm [orosopoM, baHk
3anumwae 3a coboto npaBo Buay4aTu byab-SKe iHWeEe MaNHO, WO HanexuTb KrieHTy,
NOCTaTHE A4 noraweHHsA 3aboproBaHoOCTi y N03acyJOBOMY NOPAOKY.

1.1.2.1.18. 3akpuTTa PaxyHKy KapTKn He CPUYNHSE NPpUNUHEHHS 060B'A3Ky KnieHTa
noracutn nepen baHkom 3aboproBaHicTb No PaxyHKy KapTku, BKJOYakoymn
3aboproBaHiCTb 3 onJiaTn KOMICin baHky.

1.1.2.1.19. KnieHT 3000B'A3aHUN MiATPUMYBATN B aKTyasJIbHOMY CTaHi HOMep CBOro
MOBiNnbHOro TeneoHy Ta iHWI KOHTaKTHI AaHi, Wo € y po3nopsaaxeHHi baHky. Y pa3i
IXHbOI 3MiHW iHpopMyBaTK NPo Le baHK y TepMiH He Mi3Hiwe 15 gHIB 3 MOMEHTY IXHbOI
3MiHN

1.1.2.1.20. OcHoBHMM 3acobom akTyanisauii KOHTaKTHUX OaHUX € BigAineHHsa A-
BaHKy. Y pa3i 3MiHM KOHTaAKTHUX AaHuUX i 3a byab-AKO BUMOrot baHKy, KNIEHT
3060B'AA3aHMM aKTyanizyBaTWn CBOI KOHTAKTHI AaHi.

1.1.2.1.21. HeranHo nosigoMnatTn baHK wWaAXoM A3BiHKa B KonueHTp (npoTarom 15
XBUJINH) iH(bopMaLitlo, sika cTasna BigoMa KNieHTy Npo BTpaTy / KpaLiKKy KapTKu, CiM-
KapTn MoBiNbHOro TenedoHy, HEeCaHKLIOHOBaHMX TpaH3aKLUin no Moro paxyHkax (a
TaKOX 3a paxyHkKaMu 3-ix ocib).

1.1.2.1.22. Ha BMMOry ynoBHOBa)XeHOro npauiBHMKa baHKy KnieHT 3060B‘A3aHuUi
HagaTwu BiAOMOCTI Ta OOKYMEHTHU, SKi HeobXiaHi ans:

- ineHTNdiIKauii/BepudikaLii/3'acyBaHHA 0CObWN KNIEHTA;

- BM3Ha4YeHHs CyTi LiANbHOCTI, (piHAaHCOBOro CcTaHy Ta MiATBepOXEeHHS (PiHaHCOBUX
MOXXJINBOCTEWN KJIEHTA.



MNig [DokymMeHTamMu, HeobxigHMMKM ANa 3’9cyBaHHSA (IHAHCOBOro CTaHY KJEHTA,
PO3YMilOTbCS AOKYMEHTHU, B AKMUX 3adikcoBaHa iHGopMauis, wo Bigobparkae pakTnyHy
HasBHICTb, pO3MilWleHHA Ta/abo BMKOPUCTaHHA aKTUBIB KJIEHTA, @ TakKOX WNOro
NOTEHUINHI W peanbHi (PiHAHCOBOI MOXXJIMBOCTI, PO3MNOPSAOAXKEHHA AKUMU (3rigHo i3
3aKOHOOABCTBOM YKpaiHM) pa€e 3Mmory npoBoautu abo iHiuyiloBaTM nNpoBedEeHHS
diHaHCOBMX ornepauin Ha BiANOBIAHI CyMWU.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiOMOBASE YMNOBHOBAa)XEHOMY MpPaLUiBHUKY B
HadaHHI HeobxigHMX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BUMOI YMHHOIO
3aKoHOA4aBCTBa YKpalHW, Ma€ npasBo TMPU3YNMUHUTU  34OINCHEHHA  (piHaAHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
OiNnoBMX BIiOHOCMH (B TOMY YUCAI LWASXOM MNPUMNMHEHHS OiNoBMX BigHOCKMH) abo
npoBefeHHA hiHAHCOBOT onepaLii, @ TaKoXX 3aCTOCYBaTK iHLWI 3axX04n NepecToporu.

1.1.2.1.23. Y pa3i opopMneHHs KapTKu knacy Gold, knieHT 3060B'A3aHMI CcrisladyBaTu
LLIOMICAYHUIM Y/1IEHCbKUI BHECOK 3a y4acTb B GoldKnybi y BcTtaHoBneHoMy baHkoM
po3Mipi. KnieHT popy4a€e baHKy 34iNCHIOBATU CNNCAHHSA MPOLLIOBUX KOLWITIB 3 paxyHKIB
KnieHTa B MeXxax CyM, WO nigndraloTb cnnaTi baHKy B paMKax cnjliaTu Y1eHCbKUX
BHeckiB 3a obcnyroByBaHHSA B GoldKnybi, npu HacTaHHIi CTPOKiB nnaTexiB. baHK
NPOBOANTb CMUCAHHSA KOLWUTIB Yy FPOLLOBIA OANHNLI YKpaiHW / iHO3eMHIi BantoTi 3 byab-
AKOro paxyHky Kri€eHTa y po3Mipi, ekBiBasleHTHOMY CyMi 3ab60proBaHOCTi B iHO3EMHIN
BaJIIOTi / HaUioOHaNbHIN BantoTi YKpalHX 3a A4OrOBOPOM, i Mpodak iHO3eMHOT BaJIlOTU Ha
MixkbaHKiBCbKOMY BantoTHoMy PUHKY YKpaiHn.

1.1.2.1.24. Y pa3i HagxoO>XeHHs Ha BUWKOHaHHA B baHK nnaTexy, 3a SkKMM baHkK
NPOBOANTb YTOYHEHHS iHhopMauii, KnieHT 3060B'a3yeTbCa HagaTn baHKy OOKYMeHTH,
AKI NiATBEPOXKYIOTb MATIXK | MOACHIOTb CYyTb ornepauil NPpoTAroM 2 AHIB 3 MOMEHTY
30iNCHEeHHA baHKOM BigNoOBIAHOIO 3anNunTYy.

Y pa3i HeHagaHHA KNIEHTOM MNIATBEPOXYIOYNX [LOKYMEHTIB MPOTAromM 2 [OHIB 3
MOMEHTY 3AiNCHeHHSA BaHKOM 3anuTy nNpo yTOYHEeHHs iHgopMauil, KnieHT gopy4ae
BaHKy BigKpUTKM MOMY OKpeMWUn OOAATKOBUW MOTOYHUW paxyHOK B AT «A-BAHK» Ta
30INCHUTM 3apaxyBaHHSA KOLWITIB Ha Len paxyHOoK.

1.1.2.1.25. Y pa3i nopyweHHs KnieHToM 3000B'sA3aHb 3 moraweHHs 3aboproBaHoOCTI
nepen baHkoMm npoTaroMm 90 AHIB 3 MOMEHTY BUHUKHEHHS TaKUX MOPYLUEHb - 3MIHUTU
YMOBU KpeauTy, BCTAaHOBUBLUM TEPMiH MOBEPHEHHS KpeauTy AOeB'SsHOCTO MNepLuoro
OHS 3 MOMEHTY nopyleHHs 3000B'A3aHb KrieHTa 3 noraweHHs KpeauTy i BMMaraTtu
Big KnieHTa NoOBepHEHHS KpeauTy, CrjlaTu BUHAropoau, KoMicii Ta BiACOTKIB 3a NOro
BUKOPUCTaHHSA, BUKOHAHHSA iHWNX 3000B'A3aHb 3a KpeguToM B NOBHOMY o06ca3si. Mpu
LbOMY 3rigHO CT.CT. 212, 611, 651 LuBinbHOro kogekcy YkpaiHu 3a 3060B'dA3aHHAMM,
CTPOK BMKOHAHHA AKUX He HacCTaB, BBAXXA€ETbCH, WO TepMiH HacTynue B 91-n geHb 3
MOMEHTY HaCTaHHSA nopyweHHs 3060B'a3aHb KnieHTa 3 noraweHHs 3aboproBaHoOCTI Mo
KpeonTy. Ha uto paTty KnieHT 3060B'a3yeTbCA NoBepHyTU baHKy cymy KpeauTy B
noBHoMy 06cCs3i, BUHaropoay 1M BiACOTKN 3a PAaKTUYHUN CTPOK NOr0 BUKOPUCTAHHS, B
NOBHOMY 00CA3i BUKOHATW iHLWI 3060B'sA3aHHSA 3a LOrOBOPOM.

1.1.2.2. MNpaBa KnieHTa:



1.1.2.2.1. Jopy4nTn baHKy 3ab50KyBaTN KOLITK, WO 3HAXOAATLCA Ha BigNOBiAHOMY
KapTpaxyHKy , 3BepHYyBLWNCb 00 baHKy ocobucto abo 3a TenedoHoM 7776, a TakKoX
po36sioKyBaTU KOWTK Ha KapTpaxyHKy Ha nigcTasi MNMCbMOBOI 3asfBW, HagaHOI
KnieHToM y BaHK . 3ynnHeHHA hiHaHCOBUX OrnepaLin Ha BULLEBKa3aHMX NiagcTtasax , a
TaKoX B iHWMX BuNagkax nepenbayvyeHnx YmMoBaMu Ta npaBuiaMu BianoBigHO A0
3aKOHO4ABCTBA He € MiacTtaBow A1 BUHUMKHEHHS  UMBINIBHO  -MpaBoOBOI
BiAMOBiIAaNbHOCTI BaHKy Ta MOro NocagoBux ocCib 3a NOpyLeHHSA YMOB BiAMOBiOHMX
NPaBOYUHIB .

1.1.2.2.2. [Jopy4yatn baHKy 3aincHioBaTM naTtexi 3 KapTpaxyHKy BignoBigHO [0
IHLWNX yroga.

1.1.2.2.3. BHocnTun baHKy npono3uuii wono BHEeCEHHS 3MiH 40 LUX rnpasuil.
1.1.2.2.4. InfA BCTAHOBJIEHHSA KOHTaKTy 3 baHkKoM KnieHT Mae€ npaso:

1.1.2.2.4.1. 3aTenedoHyBaTn Ha HoMmep 7776 - uinogoboso, 6e3KOWTOBHO A4
O3BiHKIB Mo YKpaiHi 3 Mo6inibHOro TenedoHy;

1.1.2.2.4.2. 3aTtenedoHyBaTn Ha HoMep +380567220555 - ona A3BiHKIB 3-3a KOPAOHY;
1.1.2.2.5. MNMucbMoBi 3BepHeHHA KnieHTiB 0 baHKy:

1.1.2.2.5.1. Yci nncbMOBi 3annUTW Ta 3BEPHEHHA C/ig BignNpaBaATU 3a 0QiLiNHOL
topnanydHoto agpecoto MNAT “A-baHky: 49074, m. IHiNpo, Bya. baTyMmcbKka, 11.

1.1.2.2.5.2. Ha nucbMoBi 3BepHeHHS, BignpasseHi Ha Oyab-aKy iHWY agpecy, Kpim
3a3Ha4veHoi yn.1.1.2.2.5.1., baHk He 3060B'A3aHUN HagaBaTW BiANoBigI KnieHTamM.

1.1.2.2.5.3. BignosigHO 00 3akoHy YKpaiHM «[lp0 3axUCT MNepcoHasibHUX OaHUX»
KnieHT Ma€ HacTynHi npasa:

- 3HaTM nNpo Micue3dHaxooxeHHA bBa3wu, 1 nNpu3HadeHHA Ta HaMMeHyBaHHA,
MiCLUe3HaxoO)XeHHSA BJlaCHMKa | po3nopsagHukie ba3n, abo patu  BignosigHe
OOPYYEHHA LWOoA0 OTpUMaHHSA Ui€l iHopMauil ynoBHOBa>keHUM ocobaMm, Kpim
BUNagKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTPUMYBATW iHOpMaLilO NPO YMOBW HafaHHA OOCTYyny AO NepCOHaj/IbHUX OaHUX,
BKJIIO4aO4M iHhbopMauito nNpo TpeTix ocib, AKMM nepepatTbCs NepCoHasibHi AaHi, Wwo
MiCTATbCA B basi;

- Ha OOCTYMN A0 CBOIX NMepCoHaNbHNX OaHUX;

- Npen'saBnsaTn BMOTUBOBaHY BMMOrY i3 3anepedeHHAM npoTn 06pobkn nepcoHanbHUX
[AaHUX opraHaMmu [ep>XaBHOI BJlan, OpraHaMmu MiCLEBOro caMoBpSAAYBaHHA MNpw
30iNCHEHHI MOBHOBa)KeHb, NepenbavyeHnx 3aKOHOM;

- BHOCUTW 3ayBa>XeHH4d Woao obMeXxeHHs nMnpaBa Ha 06p06Ky CBOIX nepcoHaJibHUX
OdaHNX npu HafaHHi 3rogu;

- iHWIi npaBa nepepnbayeHi cT. 8 3aKoHy YKpaiHWN «[Mpo 3aXUCT NepCoHaNIbHUX AAaHUX>.



1.1.2.2.6. OTpuMaHHA 3HMXKWN Ha OaHKiBCbKe 06CnyroByBaHHS Yy pa3i BUKOHAHHSA
3060B'A3aHHSA, BCTaHoOBMeHoro n. 1.1.2.1.19.

1.1.2.2.7 NpaBa, nepenbayeHi 3akoHOM YKpaiHu «[po 3aXUCT NEePCOHaANbHUX OaHUX>,
noB'A3aHi 3 06pobkoo BaHKOM NepCoHaIbHUX OAaHUX KIEHTA.

1.1.2.2.8. OTpumyBaTK iHhopMauito npo banaHc Ha KapTui Yepes IVR-cepsic:

- Mpwn O3BiHKY 3 "hiHaHcoBOro TenedoHy" Ha 7776. Ona oTpuMaHHa 6anaHCy BKasaTw
OCTaHHI 4 undpu KapTu.

1.1.2.2.9. OTpmMaTK BUNNaTy Yy paMKax pekslaMHol akuil baHKy 3a yMOBWM HasABHOCTI
aKTUBHOI NNATIXXHOI KAPTKMW.

1.1.2.2.10. OTpumyBaTn iH(OpMaLitO NPo ornepauil 3 BUKOPUCTAHHAM eJIeKTPOHHOIro
NNaTiXKHOro 3acoby WNAXoM NigkA4YeHHS iHpopMyBaHHA Mo cuctemi Mobile Banking
abo oTpuMMaHHA BUMUCOK Yy BigpineHHi baHky, Cuctemi Internet Banking A-24, B
IHLLOMY BUMaAKy, BBa)XA€eTbCA WO KNiEHT BiAMOBMBCA OTPUMYBaTU iHGOpPMaLio Mpo
onepaduii 3 BAKOPUCTAaHHAM €1eKTPOHHOIo NMaaTi>XHOro 3acoby.

1.1.2.2.11. KnieHT Ma€e npaBo 3asBUTN BMMOIM Ha OTPUMAHHA CyMWN BigLLIKOOYBaHHSA
OTpMMaHOro baHKoOM 3a pe3ysibTaTOM MpeTeH3inHOI poboTn 3a onepauiamun, aki dynn
npoBeaeHi 3 NoOpyLWeHHSAM nNpaBu NnaTixXHUx cuctem (Mastercard, VISA Ta iH.).

1.1.3. MNpaBa Ta 060B'A3kn BaHKy

1.1.3.1. BAHK 3060B'A3AHUN:

1.1.3.1.1. JoTpumyBaTuncsa 6aHKIBCbKOI TaEMHULI MO onepauiax KnieHTa BignosigHO A0
BMMOI YAHHOr0 3aKOHO4aBCTBA.

1.1.3.1.2. O6cnyrosyBaTn KapTpaxyHKu y NOpAAKY Ta Ha yMoBax, nepenbadyeHnx umm
HorosopomMm, npasuiamMmm MixKHapoOLHUX MAATIKHUX CUCTEM, 3@ AKUMN 0BCNYroBYIHOTbCS
KapTKu, YAHHUM 3aKOHO4ABCTBOM.

1.1.3.1.2.1. BuganeHo

1.1.3.1.3. KnieHT popy4dae baHKy cnucyBaTu 3 KapTpaxyHKiB CyMU KOWTIB Yy PO3Mipi
30incHeHUX KnieHTom abo noro gosipeHnmm ocobamm onepadiin BiAMNOBIAHO 40 NPaBUII
Mi>KHapoAHUX MNNaTiXKHUX CAUCTEM, a TaKOX BapTIiCTb MOCAyr, BU3Ha4dyeHy Tapudammn
BaHKy y pa3i HacTaHHA TEPMIHIB NaTexy.

1.1.3.1.4. 3060B'A3aHHA baHKy 3 HagaHHS KpPeaAUTHOro fiMiTy BigNOBiAHO A0 3asaBu
BUHMKATb 3 MOMEHTY HaJaHHA MAaTiKHOK CUCTeMOol onepauii o CrnuCaHHA 3
BignoBigHOro KapTpaxyHKy B paxyHOK KpegUTHOro JiMiTy.

1.1.3.1.5. KnieHT pgopy4a€e baHKy 34iNCHIOBAaTU CMMUCAaHHA KOWTIB 3 paxyHKiB KnieHTa,
BIAKPUTUX Yy BaNOTi KPeAUTHOro NiMiTy, y Mexax CyM, Lo nignaraioTb cnaaTti baHky
3a umMm [1oroBopoM, y pa3si HaCTaHHA TEPMIHIB NMJaTeXiB, @ TaKOXX CNMCAaHHSA KOLWTIB 3
KapTpaxyHKy Yy pa3i HacTaHHSA TepMiHiB nnaTexiB no iHwWnx gorosopax KnieHTa y
po3Mipax, BW3HAYeHUX UMMW [JOoroBopamMm (OOroBipHE CMNUCAHHA), Yy MeXaxX
MnaTti>xHoro nimMiTy KapTpaxyHKy. BaHK 3L0iNCHIOE CMNMCAHHA KOLUTIB Y rPOLUOBIN
oauHMui YKpaiHW/iHO3eMHin BantoTi 3 Oyab-aKoro paxyHky KinieHTa y po3mipi,
€KBiBaJIEHTHOMY CyMi 3aboproBaHoOCTi B iHO3eMHin BasoTi/HaUiOHaNbHIN BanoTI



YKpalHM 3a OOroBopoM, i MOKYMKy/Mpodak iHO3eMHOol BastoTn Ha MixbaHKIBCbKOMY
BantoTHOMY PuHKy VYKpaiHu. CnucaHHA KowTiB 3 OyAb-AKOro paxyHkKy KhieHTa,
BiokpnToro baHkom, opopMIIIOETECA MeMOpiaslbHUM OPLAEPOM.

1.1.3.1.6. Y pa3si BuHuUKHeHHa OBepgpadTa abo ogep>xaHHA ycHoro abo NMcbMoOBOro
nosigomneHHa BnacHuka abo [oBipeHOi o0cobu, nepenaHoro y MNOPSAAKY,
nepenbavyeHomy [llpasBunamn, nNpo BTpaTy/Kpadikky KapTkm abo nNpo MOXIUBICTb
HECaHKLIOHOBAHOro BUKOPUCTaHHA KapTku TpeTiMm ocobamm 3abesneynTun
NPU3YNMUHEHHSA PO3PaxXYHKIB 3 BUKOPUCTaHHAM KapTKu.

1.1.3.1.7. MpoooBxunuTtn TepMiH Ail KapTKM Ta YyCiX IHWWUX KapTOK, BUNYLLEHUX OJiA
HoBipeHnx ocib, 3 HOBOO AATOK 3aKiHYeHHS TepMiHy Ail 3@ HAasABHOCTI KOWTIB Y Me)ax
MnaTi>xKHOro nimMiTy Ha BiaAnNoBiAHOMY KapTpaxyHKy A5 ornjaTu Mocnyr 3 BUKOHAHHSA
PO3paxyHKOBUX orepauin no KapTpaxyHKy.

1.1.3.1.8. He piawe ogHoOro pasy Ha Micaub crocobom, 3a3HayeHUM y 3asBi, HagaBaTuU
BJTACHUKY BWUMUCKWN MNPO CTaH KapPTPaxXyHKIB i MPO 34INCHEHI 3a MUHYNA MicsAlb
onepauil 3a KapTpaxyHKamMu. Y pa3i nigkal4YeHHA BJIACHUKa [0 CUCTeMn IHTepHeT-
baHKiHry ABank24 BUMUCKWM HafalTbCA 4Yepe3 uen KoMmnaekc. Y iHWoMy BUMaaKy
BUMNCKN  HadalTbCsa Yy BigaineHHi 6HaHky, 4epe3 OaHkomMaT | TepMiHan
camoobcnyroByBaHHS.

1.1.3.1.9.KnieHT, AKMN NOPYLWNB BUKOHAHHA Oinblwe OAHOr0O KpPeauTHOro
3060B'A3aHHA nNepen baHKOM, y TOMY 4ucni KNieHT, KN MOPYYMBCH 3@ BUKOHAHHS
rpowoBoro 3060B'A3aHHA iHWOro KijieHTa neped baHKOM, BUKOHaHHSA TPOLLUOBMX
3060B'A3aHb AKMM baHKy 6ynn nopylueHi, opy4aEe NpuUiMaTn i PO3MOAINATU KOLUTW
ONS NnoraweHHs NPoCTPOYEeHOT KpeanTHOoI 3aboproBaHOCTi Y YeproBOCTi, BU3HAYEHIN
camocTinHo baHkoM, 3 npiopuTeToM noraweHHsa 6e33aCTaBHUX KpeauTHUX
30008B'A3aHb, ONs 4oro KnieHT gopy4a€e copmyBaTu i mogaTu Ha niannuc HeobxigHi
KaCoOBi OOKYMEHTMW.

1.1.3.2. MTPABA BAHKY:

1.1.3.2.1. Mpu3ynuHuTK Ait0 KapT, a TakoX BiAMOBUTW B MNPOLAOBXEHHI TepMiHy Ail
KapT npu 34iNCHEHHI onepauin, wWo cynepedvaTb iHTepecaM KnieHTa abo baHky, 3
BUKOPUCTaHHAM KapT abo HaHeceHOi Ha Hux iHgopMauil. 3ynMHeHHSa ¢iHaHCOBUX
onepauin Ha BULLEBKa3aHUX MigCTaBaxX, a TakKoX B iHWMX BuNagkax nepepnbayveHmnx
YMoBaMn Ta nMpaBuiaMu BigMoOBIOHO [0 3aKOHOAABCTBA He € nMiAcTaBow An4
BUHUKHEHHS UWBINIbHO-NPaBOBOI BiAMNOBiAaNbHOCTI BaHKy Ta MOro nocagoBux ocib 3a
NnopyLweHHSA YMOB BiAMOBIAHNX MPaBO4YUNHIB.

1.1.3.2.2. Y pa3i nopyweHHsa BnacHukom abo [osipeHO 0CO0O0O0 BUMMOr YUMHHOIMO
3aKoHogaBcTBa YKpaiHuM Ta/abo ymoB uboro [lorosopy Ta/abo y pa3i BUHUKHEHHS
OBepgpapta baHKk Mae npaBo NPU3YNMUHUTU 3LINCHEHHS pPO3paxyHKIiB Mo KapTui
(3abnokyBaTn KapTky) Ta/abo BM3HaTWU KapTKy HeLiNCHOK A0 MOMEHTY YCYHEHHS
3a3Ha4YeHUX MNOopyLleHb, a TaKoX BUMaraTum [OOCTPOKOBE BUKOHaHHS 6oproesux
3000B'A3aHb Yy UinoMy abo y BUM3HAYeHin BbaHKOM 4YacTui y pa3i HEBUKOHAHHS
BnacHukom Ta/abo [osipeHoiw ocoboto BnacHuka cBoix 6oproemx 3060B'A3aHb Ta
iHWKX 3060B'A3aHb 3a UMM [JoroBOpOM.

1.1.3.2.3. 3gpincHioBaTn 3MiHYy TapudgiB, a TakKoX iHWKUX yMOB 06CayroByBaHHS
paxyHkKiB. MNpu uboMy baHK, 3a BUHATKOM BUNaAKiB 3MiHW PO3Mipy HagaHoro Kpeauty
(kpeguTHOro nimiTy), 3060B'A3aHUN He MeHLW HiIXX 3a 7 AOHIB 0O BBEAEHHSA 3MiH



npoiHgopmyBaTn KnieHTa, 30KkpeMa y Bunucui no KapTpaxyHky 3rigHo 3 n. 1.1.3.1.10.
uboro forosopy. fAKwo npoTtaArom 7 AHIB BbaHK He ogep)XaB MOBIOOMJIEHHA Bif
KnieHTa npo He3ro4y 3i 3MiHaMW, TO BBAXXKa€TbCs, WO KNIEHT NpUAMa€E HOBI YMOBW.
MpaBo 3MiHW PO3Mipy HafaHOro Ha MNaTiXXHY KapTKy KpeauTy (KpeaAuTHOro nimiTy)
BaHK 3anuwae 3a coboo B ogHOBIYHOMY MOPSAAKY, 3@ BJIAaCHUM pilleHHsAM BbaHKy Ta
6e3 nonepeaHbLOro nosigomMseHHsa KnieHTa. .

1.1.3.2.4. Okpyramtu B 6inbwy cTopoHy Ao 10 rpuvBeHb pPO3Mip MOTOYHOrO |
MNPOCTPOYEHOro NaaTexXxiB No KpeauTax, 9Ki opopMeHi B HauioHabHIN BanoTi, | 4o 1
USD/EUR o kpeauTtax, ooopMsIEHNX B iIHO3EMHI BaJtOTi, 3 4OBEAEHHAM NpoBeAeHOro
OKpYrneHHs p[o Bigoma KnieHTa. Pi3HMUsS, Ha gKy BiAOYBA€ETbCA OKPYrEeHHS,
HanMpPaBAAETLCA B PaxXyHOK noraweHHsa 3aboproBaHoCTi KnieHTa 3a KpeguTom.

1.1.3.2.5. KnieHT BignoBigHO A0 3akoHy YKpaiHu «[1po opraHisauito popMyBaHHSA Ta
06ir KpeanTHUX iICTOpiIN» QA€ 3roay Ha nepepady m oTpumaHHsa baHkom Bia/y 6iopo
KpeOuTHUX icTopin iHpopMauii npo cebe, a came AOCTYyn OO0 CBOEI KpeaAUTHOI iCcTopii,
AK ON9 YKJadaHHA OroBOpY NpPo HagaHHA BaHKIBCbKUX MOCAYr, Tak i Ha nepiog Noro
Ail, hakT 3roam KnieHTa nNigTBepOXKYETLCA MNiANUCAaHHAM 3a4BWU.

1.1.3.2.6. byab-9KMM 4YMHOM [OBOAUTM A0 BigoOMa TpeTix ocib iHdjopmauito npo
3aboproBaHicTb [llo3nyYanbHMKa 3a UMM [JOroBOpPOM, a TaKOX MNpPO HaABHICTb
(BiACYTHICTb) i cTaH MaWHa, nepepaHoro y 3abesnevyeHHs BUKOHaHHSA 3000B'A3aHb, y
pa3i nopyweHHs MNo3nyanbHUKOM Byab-aKoro 3 3060B's3aHb 3a uMMm [OroBopoMm, a y
pa3i Buizay llo3nyanbHMKa 3a MexXi TepuTopili YKpaiHM - 3 MOMEHTY nignncaHHS
CTOpOHaMu Uboro lorosopy.

1.1.3.2.7. Y pa3i cMepTi KnieHTa-gi3n4Hoi ocobu nicna opep)xaHHA BiAMOBIAHUX
BigoMoCTen (Konis ceigouTBa NPO CMepTb), 3 METOK BUKJIIOYEHHS BUKOPUCTAHHSA
KapToK/paxyHKiB TpeTiMu ocobamn, 3aboproBaHiCTb 3a KpeauTamMu MOMepPsIoro
kKnieHTa baHk 06niKoBye Ha cneuianbHUX BHYTPIWHIX paxyHKax | 34INCHIOE
iH(bOpMyBaHHSA CMaAKOEMLIB i HOTapiyca npo 3aboproBaHiCTb KJliEHTA.

1.1.3.2.8. bBaHK Ma€e nNpaBo MPUUHATU 3arnpPONOHOBaHI KNiEHTOM 3MiHM 00 UMX YMOB i
Mpaswun.

1.1.3.2.9. baHK Ma€ npaBo ONs pPi3HUX uinen (NoBiAOMSAEHHS Npo 3MiHy Tapudis,
aKTUBaLiA [0OAaTKOBMX MNOCAYr, aKTyani3dauid KOHTaKTHMUX OaHuUX, 3MiHa YMOB Ta
MpaBun HagaHHA BaHKIBCbKMX NOCAyr, iHOOPMYBaHHSA NPo po3Mip 3aboproBaHOCTI NO
KpeauTy, IiHpOpMyBaHHA nNpo npoBefeHux 6HGaHKOM  akuifax, AucCTaHuinHe
obcnyroByBaHHA i T.0.) BCTAQHOBUTU KOHTAKT 3 KNiEHTOM, BUKOPUCTOBYOUYM BYyOb-SKi
3a3Ha4veHi KaHanu 3B'A3Ky: BignpaBneHHa SMS-noBigomaeHb Ha MOBGINbHUN TenedoH
KnieHTa; BignpaBaeHHS NOBiAOMJIEHHS 3a AonomMorot MobiibHOro gonaTKy y BUnagky
BCTaHOBJ/IEHHS MoOinbHOro poaaTky AN TenedoHy, HOMep HAKOro nepenaBaBcs
KnieHToM baHKy npu noro iaeHTugikauii i ctatycy "on-line" B MobinbHOMY nopaTky ,
aBTopu3auia 3a gonomorot MobinbHoro tenedoHy i OTP-napons: NOWTOBUNA JINCT,
Tenerpama; MoBiAOMJIEHHA MO €NeKTPOHHIN MowTi; nosigoMneHHAa B 6aHKOMaTax i
TepMiHanax camMoobcnyroByBaHHSA; APYK iHGopMauii Ha 4Yekax B POS-TepmiHanax ;
iHWi 3acobm KoMmyHikauii. Mpu uboMy, B JAaHUX YMoBax Ta nMpaBuaax YMOBMU
KOMYHikauil baHKy 3 KnieHTom 3a gonomorot SMS-nosigomneHb, SMS-naponis, SMS-
nigoTBepO)XeHb O3Ha4YalTb, B TOMY YUCAI BUKOPUCTAHHSA MOBIAOMJIEHb Yy AOOATKY.
MexaHi3M oTpuMaHHA 3rogn Big KrieHTa wWAAXOM aBTopu3auil 3a A0MoMoroto
Mob6inbHOro TenedoHy i OTP-napons HaCTYMHUN:



BaHk reHepye OTP-naponb i BignpaBnsde noro KnieHTy B Tini SMS-nosigoMmneHHs/
noBiaoOMNeHHA MOBINBLHOrO A0AaTKYy C 3a3HayYeHHAM iHdopMauii, fgka byae Hum
nigTeepn)kysatucsa . Ana nioTeepaeHHs 3roan , KnieHT nepenae otpumaHunn OTP-
naposb y BianosigHoOMYy SMS-noBigoOMJIeHHI/ NoBiaoMAeHHI MobinbHOro gogaTky abo
LUIAXOM BBEAEHHS LbOro rnaposisa y BignoBiAHOMY PSAAKY BUKOPUCTOBYBAHOIMO CEpPBICY.

Y pasi 36iry napona 3 signpasneHnMm KnieHTy, 6aHK nepeBipse HoMmep MOBiSIbHOro
TenedoHy KrieHTa, a camMe: 4Mm 3apeecTpoBaHuMnM BiH B cuctemi ABank24 i / abo
MobileBanking. Y pas3si, akwo Homep MOb6iIbHOro TenedoHy 3apeecTpPOBaAHUN i
36iraeTbca 3 HOMepoM TenedOoHYy KJIEHTA, BBaXKA€ETbCA, WO KNIEHT NPUNHAB YMOBWU
ny6niyHOro OOroBopy, PO3MIlLEHOro y BigMOBIiAHOMY po34ini uumx YMOB i npasun,
3rigHO AKOro KJIEHTY HafdaBaTMMyTbCA BUTpebyBaHi HMM nocnyrn . CTOPOHM
BU3HatTb cnisnaB OTP- Napo/ib e/IeKTPOHHUM NiANUCOM KIJliEHTA.

Mpn 3A0iNCHEHHI NnaTiXKHUX onepauin B CUCTeMaxX AUCTaHUINnHOro ob6cnyroByBaHHSA
baHkomaT, TepMiHan camoobcnyroByBaHHA, Ha canTi https://a24.a-bank.com.ua,
BUKOHAHHA B MNPOrpaMHUX KOMIMJIeKCax MaHinynauin, crnpsamMoBaHUX Ha YCrniwHe
3aBepLUEHHS NMaaTexy, MPUPIBHIOETLCA 00 €/IEKTPOHHOIro NiANUCY KNIEHTA.

3roda KNieHTa MoXe ByTu NiATBEPAXKEHO, KPiM iHLIOrO:

- JOKyMeHTOM Ha narnepoBOMY HOCIT 3 peKBi3nTamMu, WO 003BONAOTh iAEHTURIKYBATH
Len OOKyMeHT i ¢iznyHa ocoba, B TOMy 4ucni 3roda (aHKeTa - 3asaBa) cyb'ekTa
nepcoHasbHUX JaHUX Ha MpUELHaHHA [0 YMoB Ta [lpaBumn HapgaHHA 6aHKIBCbKUX
nocnyr.

- 3AINCHEHHAM KJiEHTOM BaHKIBCbKMX onepauin oTpMMaHHAM BaHKIBCbKUX MNOCAYTr fKe
CYNpPOBOAXKYETbCA OPOPMIIEHHAM KaCOBUX AOKYMEHTIB

- BioMiTKOIO Ha eNneKTPOHHIN CTOopiHUI OOKYMeHTa abo B eneKTpoHHOMY dani Lo
06pobnseTbCca B iHPOPMAUINHIN CUCTEMI Ha OCHOBI OOKYMEHTOBAHMX MPOrpaMHO-
TEeXHIYHUX pilleHb.

1.1.3.2.10. HapgaBaTm nucbMOBI BigNoBiAi Kni€EHTaM TiibKU 3@ 3BEPHEHHAMMWU,
BigNpaBaeHMMN Ha odilinHy topnanydHy agpecy MNMAT “A-baHky: 49074, m. AHinpo, By .
baTymcbka, 11.

1.1.3.2.11. Ha nigcTasi ctaTTi 1071 UmBinbHOro Kogekcy YkpaiHu, CcTaTTi 26 3aKoHY
YkpaiHn «[po nnaTi>KHi CUCTEeMM Ta nepekas KowTiB B YKpaiHi» Ta [Opy4YeHHS
KnieHTa, 9ke HagaHo baHKy wWnaxom yknagaHHa uboro florosopy, baHk Ma€e npaBo
CaMoOCTinHO Ta 6e3 A04aTKOBOro Moroa)XeHHs i3 KnieHToM 34iNCHIoBaTM AOroBipHe
CMMNCaHHA TPOLLIOBMX KOLWITIB Yy BigNOBiAHOMY po3Mipi 3 ByAb-AKMX paxyHKiB KnieHTa,
BiAKpUTMX Yy BaHKy Ha MOMeHT yknagaeHHsa [loroBopy Ta/abo Tux, wo 6yaoyTb BioKpuUTI
y ManbyTHbOMY, B TOMY 4YUCJi B HauioHaNbHin abo iHO3eMHin BanoTi, B Takux
BUMagKax:

- 3a BMKOHaHi baHkoM 3rigHo 3 [loroBopoM onepauii Ta HafaHi nocnyrn y po3mipax,
nepenbavyeHnx Tapudamu baHky, abo y po3mipi cymmn boprosoro 3060B’si3aHHSA
BiANOBIAHO 4O YMOB LbOro [1oroBopy, Ta iHWKWX AOrOBOPIB YX 3aKOHOOABCTBA YKpalHU
NP HaCTaHHI CTpoOKiB cnnatm boprosux 3060B‘A3aHb KnieHTa nepen baHkoMm (K
MPOCTPOYEHUX NNAATEXIB, TaK i NaTexXiB, CTPOK OrMJiaTn SKMUX HacTaB);



- Y BuUNagKy 3apaxyBaHHA Ha paxyHOK CyMW MOMWUJKOBOro Ta/abo HeHanexHoro
nepekasy Ta Hagxon)keHHs Big 6aHky, wo obcnyrosye ocoby, 3 paxyHKy Kol byB
30iNCHEHU TaKWM nepekas, MOoBiAOMJIEHHSA NP0 MNOMUAKOBUIA abo HeHanexHuin
nepeka3 (Hagani - TloBigomneHHs 6aHKy), baHK Ma€ npaBoO Ha 3AINCHEHHSA
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOWTiB, BKa3aHol Yy [loBigoMneHHi 6aHKy 3 0Oyab-akKoro paxyHky KnieHTa Ta
nepepaxyBaHHS 1i Ha pPaxyHOK, BKa3aHun y [loBigoMneHHi 6aHKy. Take OOpy4YeHHSA
nignarae BUKOHaHHIO baHKOM He paHiwe gatu oTpuMaHHsA lNMosigomneHHsA baHky. Mpu
LbOMY, BbaHK CaMOCTIMHO Ta Ha BJIAaCHUW PO3Cyn NPUMMAE pPilleHHS WOo40 BUKOHAHHS
3ragaHoro Oopy4YeHHs Ha OOrosipHe cnucaHHsA. Ha nepion nepesipku iHpopMauil npo
NOMNNKOBUI Ta/abo HeHaneXXHUn nepekas, 3a3HayeHoil y lMosigomMneHHi 6baHky, baHk
Ma€e npaBo NPU3YNUHUTKM BUOATKOBI onepauil 3a paxyHkamu KiieHTa Ha cymy,
3a3HayeHy y TakoMmy loBigoMneHHi 6aHKy;

- Yy BUNagKy 3apaxyBaHHA Ha paxyHoOK KinieHTa cymMnm nomMunkosoro Ta/abo
HeHaJIeXKHOro nepekasy 3 paxyHKy, BiAKPUTOro baHKOM iHLWOMY KNiEHTY (Hagani -
HeHaneXxHuUn nnaTHMK) Ta HaAXOOXXEHHS MUCbMOBOro MiATBEPAXXEHHSA Bif Takoro
HeHane)XHoro rnsaTHMKa MpPO BiACYTHICTb iHILIiaTUBM 3 MOro0 CTOPOHMU Yy 3LINCHEHHI
3ragaHoro nepekasy (Hagani - MNMosigoMneHHA KnieHTa) abo y pa3i 3apaxyBaHHSA Ha
paxyHoOK KnieHTa cyMn noMnakoBoro Ta/abo HeHane)xXHoro nepekasy 3 BUHU baHKy, B
TOMY 4ncni 06yMoOBAEHOro TEXHIYHUMN NpuyYnHaMmu, baHK Ma€ npaBoO Ha 34iINCHEHHS
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOLWTiB, BKa3aHoi y lloBigaomMneHHi knieHTa abo BcTaHoBNeHON\BUSABNEHOI baHKOM B
pe3ynbTaTi nepeBipkKW, 3 paxyHKy KiieHTa Ta nepepaxyBaHHA 11 Ha pPaxyHOK
HeHanexHoro nnatHuka abo baHky. Ha nepiog nepesipku iHdopmMauii npo
nomMmnkosmin Ta/abo HeHaneXXHUn nepekas baHK Mae NpaBo NPU3YNMUHUTU BUOATKOBI
onepaduil 3a paxyHKkaMu KnieHTa Ha CyMy, 3a3HadyeHy y TakoMy [1OBiAOMNEHHI.

Y BUNaaKy, AKLLO FPOLWOBI KOLWTW Ha paxXyHKY BMPa>KeHi y BaNtOTi iHLWIN, HIXX BastOTa
Boprosoro 3060B’A3aHHA NepepaxyBaHHA OTPUMAHMX TPOLLUOBUX KOLITIB Yy BaJllOTy
Boprosoro 30608'A3aHHA Kii€eHTa 34INCHIOETLCSA 3 BUKOPUCTAHHAM O0QiLLiMHOIO Kypcy
HBY Ha paTy Takoro nepepaxyBaHHSA, Ona 4oro KnieHT popydae baHKy 34iMCHUTK
onepauilo nNpofaxky BajlOTU 3 paxyHKy. [nsa uinen uboro nNyHKTY nepepaxyBaHHSA
FPUBHI y Byab-sKy iHO3eMHY BanoTy Ta Oyab-aKOl iHO3eMHOI BaNlOTU Yy rpuBHIO byae
30INCHIOBATUCA 3a OQILINHUM KYpPCOM TpPMBHI OO0 BiAMNOBIAHOI iHO3EMHOI BaJlOTH,
BCTaHoB/ieHUM HBY Ha p[JeHb Takoro nepepaxyBaHHSA; rMepepaxyBaHHA OLHIEl
iIHO3eMHOI BalloTWN Yy iHWY iHO3eMHY BanoTy byae 34iNCHIOBATUCA Yepe3 rPUBHIO 3a
KPOC-KYpCOM, BU3Ha4YeHUM Ha niacTasi odininHoro kypcy HBY.

1.1.3.2.11.1. baHk Ma€e npaBo NPOBOAUTU O0roBipHE CMUCAHHSA 3 YCiX BIAKPUTUX B
BaHKy paxyHkKiB KnieHTa ansa noraweHHs 3aboproBaHocTi KnieHTa nepen 6aHkamu, 3
AKMMN Yy baHKa BCTaHOBJIEHI KOPECNOHAEHTCbKI BigHOCUMHN. CnnUCaHHA NPOBOAMTLCSA
Ha migcTasi NANaTiXXHOI BUMOrn BaHKy - oTpuMyBada KowTiB. CNMCaHHSA 34iNCHIOETbLCA
32 YMOBU HafaHHSA ofep)XyBayeM LOKYMEHTIB, WO NiaTBepaXytoTb 6e3nepeydHicTb
nmoro BumMor Ao KnieHTa Ha nigcTaBi HEBUKOHAHHA AOiNCHUX 30600B'A3aHb KnieHTa
(KpeanTHUIn [oroeip, po3paxyHokK 3aboproBaHOCTI).

1.1.3.2.12. 34iNCHIOBATU KOHTPOJIb HAABHOCTI Ta 36epexeHHA npenmeTa 3acTasBu
LUISAXOM MNPOBeLeHHS MOHITOPUHIY npeaMeTa 3acTaBu NPOTArOM BCbOro TepMiHy Ail
KpeaAUTHOro Aorosopy.



- 3AINCHIOBATK NOTOYHY OLIHKY BapTOCTi NpeaMeTa 3acTaBMu.

- Y pasi BWUHUKHEHHSA NpPOCTpo4YeHol 3aboproBaHOCTI MNpauiBHUK KPeaAUTHOro
nigpo3ainy 3060B'A3aHMN 34INCHUTU BCi 3aKOHHI Crocobu BNAMBY Ha KNiEHTa AN
TOoro, wob 3abesne4ynTn NOralleHHsa KpeguTy.

1.1.3.2.13. lNMpn HasBHOCTI TeXHiYHOI MOXIUBOCTI BaHK Mo)xe 3pobuTn NoBepHEHHS
NOMUNIKOBO MNepepaxoBaHMX KOWTIB Ha NiacTtaBi NMcbMoOBOI 3aaBUM KrieHTa (y pasi
AKLLO BUPILLWEHHA NUTaHHA nepenbadva€e po3rnag NMCbMOBOI 3asBM) 3 OMNJATO L€l
NOCAyrn 3rigHo 3 Tapudamm, Wo filoTb Ha MOMEHT HadaHHA nocayru. Mpun ubomy
NOBEPHEHHS MOMUJIKOBO MepepaxoBaHMX KOLWTIB MOXK/IMBE A0 AaTu BastoTyBaHHSA abo
nepepaxyBaHHA rPOLLUOBUX KOLWTIB HA paXyHOK oZep>XyBaya.

NNoBepHEHHs nMnaTexy nicna 3apaxyBaHHA KOWTIB o4ep)XyBady IiHILIIOETbCA 3a
NMMCbMOBOI 3aaBol0 KnieHTa, Ky BiH Haga€ y BigaineHHa baHkKy (y pasi aKkwo
BUPILLEHHA NUTaHHA nepenbadvae po3rnsn NUCbMOBOI 3asBMW), 3 OMJaToK MOCAYrn B
MOMEHT MoAdaHHA Takol 3asaBu. pn LbOMY MOBEPHEHHSA MOMWUJIKOBO MepepaxoBaHUX
KOLUTIB MOXXJIMBE Y pa3i 4OTPUMaHHI BCiX HMKYe3a3HavYeHUX yMOB OiHOYaCHO:

- 0Qep>XyBay rpoLloBMX KOWTIB € BignpaBHUKOM B 04HiN 0cobi,
- PaxXyHOK, Ha KWW 34iNCHIOBANOCs nepepaxyBaHHA BiogkpuTun B baHky,
- KOWTW ByNn NPUNHATI 9K BUPYYKa / MOMNOBHEHHSA 060POTHUX (41 0COBUCTMX) KOWTIB.

1.1.3.2.14. KnieHT Hapae 6aHKy CcBOK 3roay Ha o06pobKy BCiX MOro nepcoHasnbHUX
AOaHUX BIiQMOBIAHO [0 BU3HA4YeHOI MeTU IX o0bpobknm 6Ge3 obMexeHHs TepMiHy
36epiraHHa Ta 06pobkn nepcoHanbHUX AaHUX. BaHK TakoXX Ma€ nNpaBo Ha 36epiraHHsA
i 06p0obKY NepCoHaNbHUX AaHUX KNIEHTA, OTPMMAHUX i3 3araJlbHOAOCTYMHUX OXXepen.

MeToto 06p0obKKN NepcoHasNbHNX AaHUX KiEHTa € 3abe3neyeHHs peanisauil BiAHOCUH Y
cthepi HapaHHSA 6aHKIBCbKUX MOCAYr, OOTPUMaHHA BUMOI YMHHOMO 3aKOHOAABCTBa
YKpaiHu, B T.4. BUMOI 3aKoHY YKpaiHn «[po 6aHkM i 6aHKIBCbKY AiSANbHICTb», 3aKOHY
YKkpaiHn «[lpo 3anobiraHHa Ta npoTuAilo neranisauii (BigMMBaHHA) aO0XoA4is,
oOoep)XaHUX 3/I0MMHHMM  WNsaxoM, abo @iHaHCcyBaHHIO TepopusMy», [lpaBuna
36epiraHHsa, 3axucTy, BUKOPUCTaAHHA Ta pPoO3KpUTTSA BOaHKIBCbKOI  TaeEMHUL,
3aTBepaXXeHux loctaHoBow [lMpaBniHHA HauioHanbHoro 6aHky YkpaiHu Ne 267 Bif
14.07.2006p. Ta iHWMX HOPMATUBHO-MPABOBMX aKTiB, WO perynioiTb OaHKIBCbKY
DiSNbHICTb.

BaHK Ma€e nNpaBo Ha nepenavyy MepcoHasiIbHUX AaHUX KIIEHTaA po3nopsaHukam 6as3
nepcoHanbHUX AaHUX baHKy, a TakoX TpeTiM ocobaMm, AKLWO LbOro BMMAara€ 3axucT
npaB i 3aKOHHUX iHTepeciB cyb'ekTa nepcoHanbHUX AaHux abo iHwWwux ocib, 6es
NOOAaTKOBOIro NOBiAOMJIEHHS Cyb'eKTa NepPCOHANbHUX AaHMX.

3rofa KNieHTa MoXe byTu nNiaTBepa>XeHa, KpiM iHLWOro:

- IOKYMEeHTOM Ha rnanepoBOMY HOCIl 3 pekBi3nTamMu, WO AO03BOJISE iAeHTUdiKyBaTH
Lern AOOKYyMeHT i ¢i3nyHy ocoby, B ToMy u4ucnii 3roga (aHkeTa-3asdBa) cyb'ekTa
NepCoHalIbHUX OaHUX Ha MPUEQHAHHSA OO0 YMoB Ta [MpaBun HagaHHA 6aHKIBCbKMX
nocnyr.



- 30INCHEHHAM KJiEHTOM GaHKIBCbKMX onepauin, oTpUMaHHAM BaHKIBCbKUX MNOCAYT,
AKe CYyNnpPOBOAXXYETbLCSA O(POPMAEHHAM KaCOBUX AOKYMEHTIB.

- BigMiTKOIO Ha eneKTpPOHHIN CTOpiHUi AOKyMeHTa abo B efieKTpOHHOMY hani,
obpobnitoBaHin B iHOPMALINHIN CUCTEMi Ha OCHOBI [OKYMEHTOBaHUX MpPOrpaMHoO-
TEXHIYHUX pilUeHb.

KnieHT Hapa€e CBOW 3rofy Ha BUKOPUCTAHHSA 6aHKOM MOro mepcoHaNbHUX OaHUX AN
NpoBeAeHHSA CTAaTUCTUYHUX OOCNiIAXXeHb. Pe3ynbTaTu TakuxX [OCAIOXEHb MOXYTb
byTn onybnikoBaHi Oyab-akuM crnocobom, a TakKo)X nepepaHi TpeTiMm ocobam 6e3s
PO3KPUTTA MepCcoHasbHUX gaHux KnieHTa.

baHK Ma€ npaBoO 3anuTyBaTW i OTpMMyBaTWU BiO TpeTix ocib iHdopMauilo CTOCOBHO
KnieHTa 6e3 BUKOPWUCTAHHA MpW UbOMY [AaHMX, WO [O03BOJIAIOTb KOHKPETHO
iOeHTNgiIKyBaTN KJiEHTa (NepCoOHaNbHUX OaHUX).

1.1.3.2.15 IMig 4yac igeHTuikauii, BUBYEHHS KNiEHTA, 34iINCHEHHS ornepauin Ha 3Ha4YHy
CyMy (a TakoX nig 4Yac yTOYHEeHHSA iHdopMauii B npoueci ob6CcnyrosyBaHHSA KJIiEHTA)
BaHK 3[4iMCHIOE aHani3 KNiEHTa Ta MOro piHaHCOBMX onepauin (3 MeTo BUABIEHHS
(hiHaHCOBMX onepauin, WO He BigNoBigalTb (QIHAHCOBOMY CTaHy Ta/abo 3MicTy
OiSNbHOCTI KNiEHTA, EKOHOMIYHA OOUiNbHICTb (CEHC) 3a SKUMKU BiACYTHSA, abo MOXYTb
IHLUWMM YNHOM Hapa)kaTwu baHK Ha 34iNCHEHHSA (3asly4eHHS A0 34iNCHEHHS) PU3NKOBOI
OiSANIbHOCTI, WO 3arpoXye iHTepecaM baHKy, BKNAOHMKIB 4M iHWNX KNIEHTIB, Ta/abo
nigHb, nepenbavyeHnx KpuMiHanbHUM KOOEKCOM YKpaiHu), LWASAXOM OTPUMaHHS
iHpopMauii/sigoMmocTen y BUrASA4I oKpeMux 6710KiB B aHKeTi-onUTyBasibHUKY Ta
OOKYMEHTIB (y TOMY 4uchni odilinHKX), WO AatTb 3MOry 34INCHUTKU igeHTudikauito/
BepupikaLito KNiEHTa Ta HaNeXHWUW aHani3 BiAMOBIOHOCTI

diHaHCOBMX onepauin KNiEHTa NOro PiHaHCOBOMY CTaHYy.

Ha BuMOry ynoBHOBa>KeHOro npauiBHUKa baHKy KiieHT 3060B‘A3aHMA HafaTu
BiIOMOCTI Ta AOKYMEHTN, AKi HeobxigHi ans:

- ipeHTNdiIKauii/BepudikaLii/3’'acyBaHHA 0cobn KNieEHTa;

- BM3HA4YeHHS CYTi AiaNbHOCTI, (piHAHCOBOro CcTaHy Ta MNiATBEPAXXEHHA (iHaHCOBUX
MOXXJINBOCTEWN KJEHTA.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiIOMOBASE YMNOBHOBa)XE€HOMY MpPaLUiBHUKY B
HadaHHI HeobxigHUX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BMMOI YMHHOrO
3aKOHOOaBCTBa YKpalHW, Ma€ npaBo MNPU3YNMUHUTN  30INCHEHHA  (hiHaHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
AinoBMX BiQHOCUMH (B TOMY YMKCAI WANAXOM MPUNUHEHHSA AinoBux BigHOCKH) abo
nposBefeHHA (PiHAHCOBOI onepauil, a TakoXX 3acToCyBaTW iHLWI 3axo4un rnepecToporu
NpM HasBHOCTI nigcTtaB, nepenbayeHux: 3akoHoM VYkpaiHu «[lpo 3anobiraHHa Ta
npoTngito neranizauii (BigMMBaHHIO) OOXOAIB, OOEPXXAaHUX 3JIOMUHHUM LUJIAXOM,
(hiHaHCyBaHHIO Tepopu3My Ta ¢iHaHCyYBaHHIO pPO3MNOBCHOOXXEHHIO 36poi MacoBOro
3HULWEHHA »; 3akoHOM YKpaiHn «Mpo 6aHknM i 6aHKIBCbKY AifNbHICTb»; 3aKOHOM
YKpaiHn «[po CaHKUil»; HOpMaTMBHMM aKTOM HauioHanbHoro 6aHky YKpaiHu, AKun
perynaie 30inCHeHHA baHKOM (PiHAHCOBOIro MOHITOPUHIY; BHYTPIWHIMW OOKYMEHTaMu
baHKy 3 nuTaHb 34iNCHEHHS IHAHCOBOro MOHITOPUHIY abo iHWMMKM HOpMaMu
YMHHOI0 3aKOHOA4ABCTBA YKpalHM Ta Mi>XKHapOL4HUX LOroBOpiB YKpaiHW.



Mpn3ynnMHeHHA 30iNCHEHHS (hiHAHCOBMX onepauin, BigMOBa BiA iX nposegeHHs abo
BiAMOBa Big BCTAaHOBJIEHHS (NiATPUMAHHA) OiNOBUX BIAHOCUH (B TOMY YUCAI LUAAXOM
NPUNUHEHHSA OiN0BUX BIAHOCWH), 3A4IACHEHI BiANOBIAHO OO0 YMHHOIO 3aKOHOLABCTBA
YKpalHn Ta Mi>DKHapoOHUX OOroBOpPiB YKpAiHU, BHYTPIWHIX JOKYMeEHTIB baHKy 3 NnuTaHb
30INCHEHHA (PIHAHCOBOIr0 MOHITOPUHIY, BUKJOYAOTb BigMoBiganbHICTb baHKy i noro
NpauiBHUKIB 3@ HEBUMKOHaHHA abo HeHane)XxHe BUMKOHAHHSA BignoBiAHMX 3060B'sA3aHb
nepen kjieHTamu. baHK He BCTAHOBJIOE AiN0Bi BiAHOCMHU (HEe NPOBOAUTbL BasJlOTHO-
oOMiHHI onepauii, ¢iHaHcoBi onepauil 3 OaHKIBCbKMMW MeTasiaMu, 3 FOTiIBKOBUMMU
KowTamn) 3 izndyHnmm ocobammn, aki BKAYeHi Ao [lNNepeniky ocib, nos's3aHux i3
30iNCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo CTOCOBHO AKMX 3aCTOCOBAHO MiXKHapPOAHI
CaHKL,il.

1.1.3.2.16. baHK Ma€e npaBO HagaBaTuW BIiAMOBIAI Ha 3BEepHEHHs rpomMagsH (3asBwu,
3ayBa)KeHHS, MNpono3uuil, KJOMOTaHHSA, CKapru) KIIEHTIB, B TOMY YUCAI LWISXOM
HarnpasBJIeHHA NMCbMOBOI BiAMNOBIAI 3a AonoMorot cepsiciB: Cuctema Internet Banking
ABank24, sms-noBigAOMJIEHHS, TepMiHaan camoobcnyrosyBaHHA. Y  BunNagky
HanpasJlIeHHsA BiANOBIAI 3a LOMOMOro BULEBKa3aHiX cepsiciB baHk 3060B'A3yeTbCA
NOBIAOMUTU MPO Ue KJIEHTA WAAXOM HarnpaBieHHA OCTaHHbOMY SMS-MOBIAOMJIEHHS
Ha HoMep MObiNIbHOro TenegoHy, WO BKa3aHUN KNIEHTOM B AHKETi NMpPO NpUEAHAHHSA
A0 YMOB Ta NpaBwua HagaHHA BaHKIBCbKUX MOCAYT.

1.1.3.2.17. NMpwn yknagaHHi Jorosopy baHKOM MoOXe ByTn BUKOPUCTAHO (haKCUMisibHEe
BiATBOPEHHSA nNignucy ocobu, yrnoBHOBa)KeHOI MNiANMCyBaTU Taki OOroBOpM, a TaKOX
BiATBOPEHHS BiAbBUTKa NevyaTKn TEXHIYHUMN OpYyKOBaHMMUK 3acobamu.

1.1.3.2.18. baHK Ma€ npaBO MNPOCTaB/IATM Ha [AOKYMeHTaxX ne4yaTKy LWIAXOM
BUKOPUCTAHHA TeXHIYHUX OPYKOBaHUX NPUCTPOIB, WO AO3BOJIAIOTL NepeTBOpoBaTH i
PO3OPYKOBYBATU €/IEKTPOHHUI 3pa30K BiAbUTKa MexaHi4YHOI neyvyaTKn B 306parKeHHs
MOro Ha nanepi.

1.1.3.2.19. Y pa3i HagaHHA KNieHTOM A0 baHKy fokymeHTa npo mobinisauito, baHK Mae
NpaBo MPU3YNMUHUTN HapaxXyBaHHSA BIACOTKIB | WTpaHUX CaHKUIN Mo KpeauTy,
MAATHICTb MO KpeauTy BCTAHOBJIIOETLCA Ha PiBHI paHille cnjadYyeHuXx BiOCOTKIB.
MnaTHICTb 3@ KOPWUCTYBaHHA KpeoutoM Yy po3Mipi nepenbadyeHnM [LOroBOpoOM,
NOHOBJIIOETBLCA NICNA 3aKiHYeHHS Mobinizauil.

1.1.3.2.20. KnieHT Hagae baHKy npaBo po3rosiowBaTn iHOpMaLito Npo Noro onepawil
iHWMM B6aHKaM, 3 9KMMK Y baHKa yknageHun OoroBip Ha NPUAOM NiaTeXiBs.

1.1.3.2.21 baHK 3anvMwae 3a coboto npaBo 3A4iNCHIOBATU  (POTO3NOMKY i
BiJeoCcnocTepexXeHHs, a TakKoX (ikcyBaTun Oyab-AKi KOHTAKTU 3 KJiEHTOM (y TOMy
yucni aypiosanuc TeneOHHMX PO3MOB TOWO) Y CBOIX MPUMILLEHHAX | Ha CBOIX
NPUCTPOSX 3 METOK rapaHTyBaHHA 6e3nekn Ta HaneXHoro obcayroByBaHHA KJEHTA
6e3 noro nomnepenHbOro crnosiweHHs. baHk Mae npaBo 36epiratm doTorpadii B
noganbLIOMy, @ TakKOX nowwuptoBaTn doTorpacii, wo 3bepiratoTbCcs, y BuNagkax,
nepenbayvyeHux florosopoM. Bigeosanucu, poTorpadii Ta 3anncm teneoHHUX pO3MOB
MOXYTb OYTU BUKOPUCTaHI AK LOKa3n B NpouecyasbHUX AifX.

1.1.3.2.22 baHK Ma€ npaBo 3a4J19 MOHITOPUHIY PU3NKOBUX ornepauin aHanisysaTu
reono3unuioHyBaHHA MobBinbHOro NpucTpoto KnieHTa, 3 AKOro BiH 34iNCHIOE BAaHKIBCbKY
onepauito, aHanisyBaTu iHWI OOCTYNHi igeHTUgikaTopn TexHiYHuUX 3acobis KnieHTa.



KnieHT gae 3roay Ha nepefadvy onepaTtopy MobinbHOro 3B'A3Ky iHpopMauil Nnpo HoMep
MOBinbHOro TenedoHy, Akmn 6yB HagaHWN Npu igeHTUdiIKaLuil KNieHTa.

1.1.3.2.23. MNpwn BiaBiayBaHHI canTy baHKy KNIEHT MOroO>XyeTbCA 3 BUKOPUCTAHHAM
cookie-hannis Ha CBOEMY MNPUCTPOI.

1.1.4. 3aneBHeHHS

KnieHT, akuenTytouun Ui YMoBu i Mpasuna HagaHHA 6aHKIBCbKMX MOCAYT, 3aNeBHSE Y
HacCTyMnHOMY:

- KnieHT-isnyHa ocoba Ma€ ycCi HeobXioHI Y3roa>eHHS [
003BOJIN  4OJIOBiKa/>KiHKWN Ha 34INCHEeHHA yrogwu/yrod, WO 34iINCHIOTLCA
3a gonomoroto baHky;

- KNnieHT Ta BCi nopy4uTeni 3a 3060B'A3aHHAMMN KNIEHTA € Ai€e3gaTHMUM, Woao KnieHTa
Ta NOpy4YUTEniB HE MOPYLUEHO CYyAO0M CMpPaBu NPo BU3HAHHA Heaie3gaTHUM abo
obme)xeHo gie3gaTHUM abo KpMMiHaNbLHOI cnpaBu.

- y pasi yknagaHHS 3 BaHkoM poroBopy 3acTaBu KRi€EHT rapaHTye,
Wo nepepaHe y 3abe3neyeHHS BMKOHaHHSA 3000B'f3aHb MaMHO Nif OOTSXKEHHAM
npaB TpeTix ocib He nepebyBag;

- uen [lorosip HaneXXHUM YNHOM yKNageHnn KIieHTOM Yy MOBHIN
BiAMNOBIAHOCTI 3 yCiMa BMMOramMmm YMHHOIO 3aKOHOAABCTBA i Npu nepenadi baHky y
3aCTaBy MalHa CTBOPIOE 3aCTaBy NepLworo (BMLLOro) npioputeTy Ha KOPUCTb baHKy,
LLLO € Oi0YUM, OINCHUM | TaKuUM, WO MOXe ByTn BUKOHAHUI Y NPMYCOBOMY NOPSAAKY;

- KNiEHT BUMKOHAB HaNEXHUM YMHOM YCi fii, AKi HeobxigHi
BiAMOBIAHO A0 YNHHOIrO 3aKOHOAABCTBA AN 3abe3nevyeHHsa Ail,
DINCHOCTI i MOXXJINBOIO NPUMYCOBOIr0 BUKOHAHHA [LOroBopy Ta CTBOPEHOI HUM

3acCTaBW,

- KnieHT 6e3 po3Bony bBaHKy He yknaB XOOHUX yron npo nepenady
npeaMeTa 3acTaBu B opeHay, Ni3uHr, abo byab-sKy iHWY yroay npo rnepepadvy mnoro
TpeTim ocobawm;

- npegmer 3acTaBu, nepenaHun KnieHTOM, He €
4aCTKoOlo, naemM (IXHbOK YaCTUHOIO) y CTaTyTHOMY KaniTani
topnanyHoi  ocobu, He nogapoBaHWUI, He NpoAaHun, y cynepeyui Ta/abo nig
apeLwToM He nepebyBag;

- npegmeT 3acTaBn npuabanHnnm  KnieHtom (Ta/abo nonepegHiMu
BJITACHUKaMM, SKLLO Taki B6ynn) y MoBHIM BiANOBIAHOCTI 3 BUMOramwu
3aKOHOAaBCTBa YKpalHuy;

- nNpenMeT 3acTaBn HanexuTb KnieHTy Ha npasi BIACHOCTI, He
nepebyBae y CnifibHIN BIACHOCTI, HE € YaCTKOIO ManHa 3a JOrOBOPOM MpPO CNiJibHY
AianbHiCTb (abo MNMpeameT 3acTaBu nepebyBa€e y CNisibHIN BNACHOCTI Ta nepegaHniny
3acTaBy 3i 3roau ycCix cniBBilaCHUKIB/y4YaCHUKIB JOrOBOPY MPO CMiJibHY AOisiNIbHICTb);



- He iCHY€E OOroBOpiB KOMICii, OOPYYEeHHS, OOBIPEHOCTEN, iHLINX
OOKYMEHTIB, BiAMNOBIAHO A0 AKUX KNiEHT nepepnas TpeTiMm ocobam npasBo
pO3MopsaaXXaTuca NnpeaMeToM 3acTaBu;

- YKJlagaHHS | BUKOHAHHSA KnieHtom [orosopy He
cynepeynTb  MNOJIOXKEHHAM >KOAHOI yroan KnieHTa 3 TpeTboto
CTOPOHOIO, YNHHOMY 3aKOHOOABCTBY YKpalHu, nig3akoHHUM aKTawMm,
CYy40BUM pilueHHAM abo iHWWUM OOKYMEHTaMm Oyab-9KOro XapakTtepy,
AKI BCTAHOBJIOOTb IOPUANYHI 3000B'A3aHHA KrlieHTa;

- Ha npeamMeT 3aCTaBuN MOXe 6yTI/I 3BEPHEHE CTANHEHHA Ha nigcrasax,
nepeﬂ,6aqu|/|x YAHHNM 3aKOHOOaBCTBOM;

- HE ICHYE »XOJIHOr0 CTPAaxXoBOro BUMaAKy 3a JOroBOpaMu CTpaxyBaHHS;

- Wop[o npeaMeTa 3acTaBu BiACYTHI Byab-aKi 00TAXeHHA (KpiM Toro, wo
BUHMKAE 3a LOMrOBOPOM, KU YKada€eTbCA baHKoM 3 KnieHToM 3a uum [JOroBopom,
abo cTBopeHe 3 6e3nocepenHbOI MMCbMOBOI 3roan baHKy), BUMOru iHWKX 0Cib, y
TOMY YUCAi Ti, AKi HE 3apeEeCTPOBaHi y BCTAHOBJIEHOMY 3aKOHOM MNOPSLAKY;

- )KoAHa TpeTs ocoba He npuabana NpPaBo 3BEPHEHHS CTAMHEHHS Ha
npenMeT 3acTaBu.

KnieHT-topnanyHa ocoba pe3naeHT YKpaiHu €
KOMMNaHi€lo, HaJIeXXHUM YNHOM 3apPEECTPOBAHOIO [
3aKOHHO iCHytO40l0  BiAMNOBIOHO [0 3aKOHOOaBCTBa YKpalHW, sika MOBHICTIO

KBafiikoBaHa Ta YMOBHOBa)KeHa BOJIOAITN CBOIMW aKTMBaMW, BeCTU Bi3HeC i
npunMaTn Ha cebe UKMBINbHI 3000B'A3aHHSA MO aKTUBAX.

- NO3UYaJIbHUK MaAE yCi NMOBHOBA>XE€HHS, BJslajy i 3aKOHHe MpaBo yKJajaTu
i 3g0incHIOBaTY fii, nepenbayeHi umm JOroBopoM, Ta YXUB YCiX HEOOXigAHNX
KOpNopaTUBHUX Ta iHWNX Oi ONs CaAHKUIOHYBaHHSA 0OOpPMJIEHHS, Nepenavi i
BUKOHaHHA Lboro lorosopy;

- Yy uen4ac He BefyTbCA XOAHI cynoBi npouecu, apbiTpax abo
AOMIHICTPATUBHI C/IlyXaHHA Ta He po3rnsafatTbCsA NO30BU, AKi Morsm 6, okpemMo
abo pasom 3 iHWKMK nodibHMMM  npouecamu abo no3oBamMu, MaTwu
HEeCnpUATANBUN BNAMB Ha Oi3Hec, akTuBm abo cTaH MNo3nyvanbHUKa abo
iICTOTHO HaWKOOUTK MNOro 340aTHOCTI AOTpuMyBaTuCs 3000B'A3aHb 3a UUM
Horosopom abo BMKOHyBaTW 1X, i BiACYTHI NOrpo3n TaknUx CyLoBUX Crpas,
HaCKinbKM Le BigoMo Mo3nvanbHUKY Ta HaCKiNbKK BiH MoXXe 6yTn iHhOpMOBaHMI Npo

Lue;

- XKogHa iHcopMaulis, WO HaJa€eTbCH KpeantopoM [lo3nyanbHUKY,
HEe € HEeTOYHOK Ta He MICTUTb ByAb-AKMX MOMUNKOBUX CTBEPOXKEHb
MaTepiaslbHOro XapakTepy Ta He ynycKae 6yab-aKNX iCTOTHUX PaKTIB;

- obopmMseHHsA, nepepaya, BUKOHAHHA | LOTPUMAHHA YMOB LbOIO
Horosopy [Mo3n4yanbHUKOM i BUKOHAHHA MOro npas 3a UMM [loroBOpPOM CTaHOBAATb
NpuBaTHI i KOMepuinHi aaHi, i Mo3ndvanbHUK He MaTuMe TnpaBa BuMaraTtu
nna cebe abo cBoix goxoaiB abo akTMBIB HEAOTOPKAHHOCTI, i MOro 4oxoawn Ta



aKTUBW He € | He ByayTb 3axulleHi Big NO30BiB, Cy40BMX HaKa3iB NP0 BMKOHAHHS
PilLEHHS, HAaK/TaAEHHS apeLwuTy Ta iHWNX Cy40BUX PO3rnagis;

- 6ynn BUKOHaHIi, 3AOINCHEHI i BXWUTi ycCi 3axoan, ymMoBM Ta A4ii, §Ki

NOTPIOHI ONA BUKOHAHHSA, 3A4INCHEHHSA | NPpUAHATTA ansa (i) HagaHHA Mo3ndanbHUKY
3aKOHHOI MOXJIMBOCTI YykKsagatwm [orosip, peanizoByBaTW CBOI MNpaBa 3a HUM
i BAKOHYBaTN 060B'A3KM Ta nigakopsaTucsa oboB'dA3kaM, siKi BAC/IOBNIEHI HUM $§K
NPUNHATI Y UbOMY [LOroBOpi; rapaHTii TOro, wo oOOB'A3KW, BUCOBJNEHI K
MNPUUHATI HUM Yy LbOMYy [lOroBOpi, € 3aKOHHUMU, OINCHUMU, TAKUMU, LLLO
30008B'A3Yy10Tb, Ta 34iNCHEeHNMN,; 3abe3nedyeHHs Toro, wob uen Oorosip 6ys
MPUNHATHUM 019 BUKOPUCTAHHSA K CBIAOLTBO B YKpalHi;

- He iCHYE XXOOHNX 3aCTaBHMUX OOKYMEHTIB Ha yCi abo byab-sKi 3 iCHYtO4MX
abo manbyTHix goxopnis Ta/abo akTuBiB [103MYanbHUKA.

3a8aBu i rapaHTil, BUKNageHi y po3gini 2 4m 3, BBaXXaTUMYTbCA LINCHUMMN
nicna BUKOHaHHA Lboro [Jorosopy Ta BUAaYi KpeguTy/iHWOoT NoCNyrun, ska, 30KpeMa
BMMAara€ HafaHHS 3aCTaBW YU MOPYKW, BiAMNOBIAHO A0 HbLOMO i BBAaXXaTUMYTbCS
NoOBTOPEHUMN Ha byab-AKy gaTy 3annTy Ha BunnaTty i Oyab-aKy gaTy cnnatu
BiACOTKIB, 3 MOCWU/AHHAM Ha paKTn i 06CTaBUHN, AKi ICHYIOTb Ha TOM MOMEHT, AK
AK6bM BOHM pobmnuncs wopas y Takmnim yac.

KnieHT 3060B'A3aHUn OTPUMYBATUCS 3a8B i 3aNeBHEHb, BUKIaAeHNX BULLe
Yy UbOMY NYHKTI JloroBopy, NpOTAroM yci€i gii uboro lorosopy. 3a3Ha4yeHi 3a4BU |
3aneBHEHHS BBaXKalTbCA TakKMMU, WO NOBTOPKOKTLCA KNIEHTOM LWOAHSA NPOTAroM
CTPOKY aii oroBopy HagaHHA 6aHKIBCbKMX NOCAYr. Y Bunagky sKLwo y 0yab-aKun 4ac
npoTArom Aii Jorosopy 6yab-5Ki i3 3a3Ha4YeHNX 3a5B i 3aneBHEHb BUABAATLCA abo
CTaHYTb HETOYHMM abo TakMMN, LLO He BiAMOBIAAOTb AINCHOCTI, L& BBa>KaETbCH
nogieto gedonta. KnieHT 3060B'A3y€eTbCA BiglwKoayBaT baHKy 36UTKK, AKi BUHUKAN Y
baHKy BHacnifAoK HafaHHA HeNpaBAMBUX 3aAB | 3aNeBHEHb.

1.1.5. BinnoBifanbHiCTb CTOPIH

1.15.2. CTOpOHM BIAMOBIAAOTL 3@ HasleXXHe BUKOHAHHSA CBOIX OOOB'A3KIB Bi4NOBIAHO A0
3aKoHOAaBCTBa YKpaiHu Ta ymoB [ly6nivyHOro gorosopy, orosopy.
1.1.5.3. HeoTpumaHHs abo HecBOeYacHe OTpPUMaHHS KnieHTomM BMNMCOK npo cTaH PaxyHkis/

Bknagis, a Takox onepauii, 3giicHeHi no PaxyHkax/KapTkax/Bknagax KnieHTa, He 3BiflbHSIE KieHTa Big
BMKOHaHHS MOro 3060B'A3aHb 3a UM [LoroBopom.

1.1.5.4. BaHK He Hece BigNoBiAa/IbHOCTI 3a 3601 B pO6OTI MOLWTH, IHTEPHETY, MEpPEeX 3B'A3KY, L0 BUHUKAN 3
He3aseXHux Big baHky NpuynH Ta CNPUYNHUAN HECBOEYaCHE OTPMMaHHA abo HeoTpUMaHHA KriieHToM
nosigomMmneHb BaHky i BUNMCOK No PaxyHkax.

1.1.5.5. BaHK 3BiNbHAETLCS Bif, MaiHOBOT BiANOBIAa/ILHOCTI Yy pa3i TEXHIYHMX 36018 (BigKIHOUYEHHS/
NOLLUKOMKEHHS €/TeKTPOXMBIEHHS | Mepex 3B'A3Ky, 36ili nporpamMHoro 3a6esneyeHHs MpPOLECUHIOBOIO LEHTPY i
6a3u gaHnx baHKy, TeXHiUHI 3601y nnaTbkHUX cUCTeMax), a TakOX B iHLWIMX cUTyauisX, Lo

3HaxoAATbLCA nosa cgyeporo KOHTPO/I0 BaHky, fKi cnpuyuvHUIn HEBUKOHaHHSA BaHkom
YmoB JoroBopy Ta/abo [0roBopiB, WO YKIafaoTbCa y paMkax [orosopy.



1.1.5.6. BaHKk He Hece BiAMNOBIA4a/ILHOCTI Yy BUMNAAKY, AKWO iHopmauisa npo paxyHku KnieHTta, KapTky,
KOHTPO/bHY iHthopMauito KnieHTa, lgeHTudpikatop kopuctyBada, naposi cuctemm A24, naposnb (Hik)
MobileBanking a6o nposefieHi KnieHTom onepadii cTaHe BifOMOIO iHWKMM 0cobamM BHacCNifoK HEeCyMiHHOro
BMKOHaHHS KnieHTOM yMOB TXHbOrO 306epiraHHs | BUKOpUCTaHHA Ta/abo NpociyxoByBaHHS abo
nepexonseHHs iHhopMauii y kaHasiax 3B'A3Ky Nif Yac BUKOPUCTaHHA LIMX KaHauiB.

1.1.5.7. BaHk He Hece BiAnoBiA4aIbHOCTI 3a HACMIAKM BUKOHAHHS AOPYYEHb, BUAAHUX HEYNOBHOBaXKEHNMMU
ocobamu, i y TUX BuNagKax, Kosim 3 BUKOPUCTaHHAM nepefbdadyeHnx 6aHKiBCbkumMn npasunamu i loroBopom
npouenyp baHk He Mir ycTaHOBUTK hakT BuAAYI PO3NOPSLAKEHHS HEYNOBHOBaXXEHNMN 0COHaMMU.

1.1.5.8. baHK He Hece BiANOBIAa/bHOCTI 32 HEBUKOHAHHA ab0 HEHas1IeXXHE BUKOHAHHS CBOIX 3060B'A3aHb 3a
[oroBopoM y BuMnazky, AKLWO BUKOHAHHA TakMx 30060B'A3aHb CTaE HEMOX/IMBUM abo yTpyaHeHUM abo
3aTPUMYETbLCS Yepe3 BUHMKHEHHS (hOpC-MaXKOpHMX 06CTaBWH, WO BKIOHaE 6e3 06MeXeHb NPUAHATTA,
ony6iKyBaHHS abo 3MiHy B TNyMaueHHi abo 3acTocyBaHHI SKUX-HEOYAb 3aKOHO4AaBYNX abo
HOPMAaTUBHUX aKTIB, pilleHb i T.N. AepXaBHMMN abo MicLEeBMMN opraHamMu YKpaiHu abo iHWuX aepxas,
HauioHanbHM BaHkom YkpaiHy abo LueHTpasibHUMK (HauioHaUTbHUMK) 6aHKaMu iHWKX gepxas (Y TOMY Ynchi
06MeXeHHSs 3 KoOHBepTaLjii nepekasy iHO3eMHUX BaJItOT), BHAC/NIAOK AKMX BUKOHaHHA BaHKoM CBOiX
3060B'AA3aHb CTA€E HE3aKOHHMM abo HEMPaBOMIPHMM, a TaKoX caboTax, NOoXexi, NOBEHI, BUOYXWU, CTUXIHI
nnxa, rpomMafachbKi XBUIKOBaHHSA, CTpaliku Ta 6yab-ski BUCTYNM NpauiBHWKIB, MOBCTaHHSA, 6e3naans, BiliHM abo
Aii ypagis abo 0yab-siki iHWi 06CTaBMHKM, WO 3Haxo4saTbCA Mno3a PO3yMHUM KOHTponiem baHky
(«O6cTaBNHU HenepebopHoT CUMW»). FAKWO CTOPOHU He [OCArHYTb NMCbMOBOI yrogm Mnpo iHwe, y
pasi HacTaHHs O6cTaBMH HenepebopHOoT cunn BaHk Bnpasi NpU3ynMHUTL BMKOHAHHS CBOTX 3000B'A3aHb 3a
Jorosopowm, ski nignagatoTb nig gito O6cTaBUH HeENepedopHOT CUN, A0 MOMEHTY MPUNUHEHHSA 4l Taknx
O6cTaBnH HenepebopHOi cunu.

1.1.5.9. baHk He Hece BiAMNOBIAa/IbHICTb Y pa3i HEBMKOHAHHS KnieHTOM ymoB [My6ni4yHOro Aorosopy,
[oroBopy Ta gopaTkiB, siki € MOro HeBif'€éMHOK YaCTUHOHO.

1.1.5.10. baHK He Hece BifgnNOBifa/IbHICTL 3a HecTady rOTiBKOBMX KOLUTIB, AKWO Taka OGyna BusiBneHa nig
yac nepepaxyBaHHsI TOTIBKM 3a Mexamu 6aHKy Ta 6e3 1ioro npeacTaBHUKaA.

1.1.5.11. BaHK He Hece BiANoOBiAa/IbHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.12. BaHK He Hece BIignNOBIAa/ILHICTb 32 AOCTOBIPHICTb 3MICTY NNATIXHOIO AOPYYEHHS, OOOpPM/IEHOrO
KnieHToMm, a TakoX 3a NOBHOTY i CBOEYACHICTb cnnatu KnieHTom nogarkis, 360pis/ CTpaxoBuX BHECKIB
(060B'sA3KOBUX NNaTexis).

1.1.5.13. BignosiganeHictb BaHky nepep, KnieHTOM 06MEXYETbLCA AOKYMEHTANIbHO NiATBEPMKEHUM peasibHUM
306MTKOM, WO BUHUK Y KnieHTa BHACNiAOK HenpaBOMipHMX Ail abo 6e34is1bHOCTi BaHky, kvt gie HaBMUCHO abo
3 rpy6oto HeobepexHicTio. 3a oaHUX ymoB baHk He Hece BignoBigasibHOCTI nepes KnieHTom 3a 6yab-Aki
HenpsiMi, N06iYHI a6o BMNAAKOBI 36UTKK abo 36UTOK (y TOMY YMCAi YNYLLEHY BUIrogy), HaBiTb Y BUNagKy, Ko BiH
6yB CMOBILLEHW NPO MOX/IMBICTb BUHUKHEHHS TakUX 30UTKIB ab0 36UTKY.

1.1.5.14. KnieHT BignoBigae 3a yci onepauji, 3giiicHeHi y nigposginax baHky, yepes npucTpoi
camoob6cyrosyBaHHs, cuctemy MobileBanking, cuctemy A24 3 BUKOPUCTaHHAM NepegdavyeHnx LuMmm Ymosamm
3aco06iB oro igeHTUdikauii Ta ayteHTMdikadi.

1.1.5.15. KnieHT Hece BignoBiganbHiCTb nepesn baHkom 3a 36MTOK | BUTpaTW, NoHeceHi BaHKOM BHacNigOK
nopyLeHHs KnieHToM yMOB 4uM nosoxeHb [loroBopy abo 3akOHOAaBUYMX YN HOPMATUBHUX aKTiB.

1.1.5.16. BignosiganbHicTb 3a 4OTPMMaHHSA BUMOT Y/HHOIO 3aKOHOAABCTBA LL0A0 PO3paxyHKy Ta BCTAHOB/IEHHS
NimiTy Kacu Hece KnieHT.



1.1.5.17. BignoBiganbHiCTb 3a LjiIbOBE BMKOPUCTAHHA KOLUTIB Mig 4Yac 3AiCHEHHs nepepaxyBaHb 3 nodartky
Ha AofaHy BapTiCTb, MOBHOTY HapaxyBaHHS i cnnaty cymu MAB nig yac 34ificHEHHA NaaTexiB BigNoOBigHO A0
BMMOT Y/HHOIO 3aKOHO4ABCTBA NokNnagaeTbca Ha KnieHTa.

1.1.5.18. ¥ pasi 3acTocyBaHHsA [0 BaHKy caHKUiii BHACNiAOK MOMWAKOBUX Ai KnieHTa, NopyLIeHHs
KnieHtom 6yAab-skoi 3 ymoB Uboro Jlorosopy/MpaBun i goaatkis, siki € Oro HEBIA'EMHOIO YacTMHO, KRieHT
3000B'A3YETLCA BiALIKOAYBATM YCi 3anogisiHi baHKy BHaC/ifoK LbOro 36UTKM Y NOBHOMY 06CA3i.

1.1.5.19. CTOpOHM AOMOBW/NCS, LLO YCi cynepeykn, po30ihKHOCTIi abo BUMOrU, SiKi BUHUKAOTb 3 LUboro Jorosopy
ab60 y 3B'A13KY 3 HUM, Y TOMY YUCAI Ti, LLIO CTOCYHOTLCA A0r0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILWEHHIO B Cy/i, 3a3Ha4YeHoMY B 3asBi.

1.1.5.20. AKWo B iHWKWX po3gifiax He BCTAaHOBMNEHO iHWe, Y pasi HenoraweHHs Kpeauty Yy TepMiH,
BCTAHOB/IEHNA [padpikom noralleHHs KpeauTy, BIACOTKIB | BUHaropoau, 3aboproBaHicTb y YacTUHI BYaCHO
HenoralleHoi CYMWN KPeauTy BBaXAETbCA MNPOCTPOYEHON, HA NPOCTPOYEHY CYMY  KpeguTy
HapaxoBYy€ETbLCA NeHs, PO3paxyHOK AKOI 3AIICHIOETbCA BIANOBIAHO A0 PO3Mipy, BCTAHOB/EHOIO Yy 3asBi
Ha NpuefHaHHA 00 uboro [orosopy AnA BiACOTKIB, Big AHA BWHWMKHEHHSA MPOCTPOYEHOT
3aboproBaHoOCTI. Y pasi HenorawleHHsi 3a3Ha4€HOro NPOCTPOYEHOr0 3000B'sI3aHHS npotarom 30
KaneHgapHuUX [HiB yCi njartexi, Wo CniadyrTbcs nicnsa 3asHayvyeHoi faTu, € NeHew, KpiMm nnarexis, Lo
Hanpas/fATbLCA 3 ypaxyBaHHAM BCTaHOB/EHO! [JOroBOPOM 4eproBOCTi Ha MOralleHHs Tina kpeauty. Y nepiog
HapaxyBaHHS MeHi Ha BClO cyMy 3ab60proBaHoCTi 3a KpeaAUTHMM 4OTOBOPOM BiCOTKM HE HApaxOBYHTLCS.

1.1.5.21. ¥ pa3i nopyleHH BaHKOM BCTaHOB/IEHUX TEPMIHIB BUKOHAHHSA O0PYYEHHS KnieHta Ha
nepepaxyBaHHa abo y pasi nopyLleHHs TepMiHIB 3aBepLUEeHHS nepepaxyBaHHs BaHk nnatuTb KAieHTy neHto
y po3mipi 0,01 BiACOTKa Big CyMV MPOCTPOYEHOIO NAATEXY 3a KOXHUIA AeHb NPOCTPOYEHHS, ane He 6inblie 0,1
BifCOTKA Bif CyMu nepepaxyBaHHs.

1.1.5.22. Y pa3i nopylweHHsa KnieHTOM BCTaHOB/IEHOTO 3aKOHOM 3060B'A3aHHSA 3 NOBEPHEHHS HEHA/IEXHUM
YMHOM 3apaxoBaHux kowTiB KnieHT nnatnte BaHky neHo y po3mipi 0,1 BigcoTka Big cymu
NPOCTPOYEHOr0 nnaTexy 3a KOXHUA AeHb, noyvHalouM 3 AaTh 3aBepLUeHHSA NOMWUIKOBOrO
nepepaxyBaHHS 40 AHA NOBEPHEHHSA KOLUTIB BK/IIOYHO, Sika He MoXe nepesuilyBaTtun 10 BiACOTKIB cymMu
nepepaxyBaHHS.

1.1.5.23. Y pa3i 6e3nigctaBHoro abo MOMWIKOBOrO nepepaxyBaHHs rpoweii 3 paxyHky KnieHTta
BaHk 3060B'A3yeTbCA nepepaxysatn (MoBepHyTH) KNIiEHTY cnmucaHy Ccymy KowTiB i cnnatutn KnieHty
neHwo y posmipi 0,01 % Big cymu nepepaxyBaHHs 3a KOXHWI1 AeHb, NOYMHAYM Big, AHA NOMUIKOBOIO
nepepaxyBaHHs 00 AHSA NOBEPHEHHS CyMU nepepaxyBaHHs.

1.1.5.24. 3a HecBoevacHy onnaty nocayr, nepegdaveHnx umx [LoroBopom, YmoBamu i Mpasunamm
KnieHT nnatnte BaHKy No KOXHOMY BUMNaAKy NOpPYLIEHHA neHo y po3mipi 0,1 % Big cymun 3a60proBaHocTi, ane
He BULLIE NOABIAHOT ANCKOHTHOT cTaBku HBY, Wo gisna y nepio, 3a KWl NNaTUTbLCA NeHs, 3a KOXXHWI AeHb
NMPOCTPOYEHHSA.

1.1.5.25. BnacHuk Bignosigae 3a onepaujii 3 KapTkamu,y TOMY 4ucAi 3 TUMKM, WO HagaHi BaHkom ioro
[JosipeHnm ocobam. HeoTpumMaHHsA BUNUCKM abo HecBOEYacHe OTPUMAaHHSA He 3BifIbHAE BnacHuka Bifg, BUKOHaHHSA
CBOIX 3000B'A3aHb 3a [JoroBOpOM.

1.1.5.26. baHk He Hece BianoBigasIbHICTb Nepeq BnacHNMKOM 3a BUHMKHEHHST KOHAPAIKTHUX CUTYaLii no3a cdiepoto
IOoro KOHTPOS0, NOB'sA3aHMX 3i 360AMK Y PO6OTI cMCTEM onnaTtu, po3paxyHkiB, 06pooKN | nepepadi JaHux, a
TaKoX, AKWO KapTKa He byna NpuitHaTa Ao onaaTty TpeTiMn ocobamu.



1.1.5.27. Y Bunagky siKwo BnacHuk gae 3rogy Ha 34jiiicHeHHs onepauiii 3 KapTkamu abo HaHECEHNMN Ha HUX
[aHMMK 103a MNoJsIeM IA0ro 30py, BiH HECE MOBHY BiAMOBIAANLHICTb 3a IXHE MOX/IMBE LLAXpancbke
BMKOPUCTaHHA Hafasli. baHk He Hece BiAnoBifaNbLHICTE 3a onepadii, Lo CynpoBOAKYIOTLCA NPaBUIbHUM
yBefeHHAM MIHa.

1.1.5.28. fepxartesib Hece BiANOBIAa/IbHICTL 3a BCi onepav,ii, Lo CynpoBOXYOTLCA aBTopu3auieto, 40

MOMEHTY 3BEpPHEHHSA [epxaTenis KapTkm B baHK i NOBigoMIEHHA NPOo 6/10KyBaHHA KOLUTIB HA KapTpaxyHKy i 3a BCi
onepawii, sIKi He CynpOBOAKYOTbLCSA aBTOpPU3aLieto, 4O MOMEHTY nocTaHoBKku kKapTkn B CTOM-/IMCT nnaTixHOo
CUCTEMOIO.

1.1.5.29. baHK He Hece BignoBiga/IbHICTL Nepepq, epxartenem KapTku 3a BCi onepauil, y pasi nepegadi
MO6inbHOro TenedoHy abo cim-kapTn TPeTiM ocobam.

1.1.5.30. CTopoHM AOMOBUAKCS, LLO YCi cynepeykun, po36ixXHOCTI abo BUMOTKY, siKi BUHMKaOTb 3 LibOro Jlorosopy
abo y 3B'A3KY 3 HUM, Y TOMY YMCAI Ti, LLLO CTOCYKOTLCA AOr0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHS ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHKO Y Cyi, 3a3Ha4eHoMy y 3asBi abo BU3Ha4YeHOMY LMK YMOBaMMU i
MpaBunamu.

1.1.5.31. Mpu nopyLleHHi KNieHTOM CTPOKIB NaaTexis No KOXXHOMY 3 rPOLLOBMX 3060B'A3aHb, nepefdayeHunx LM
[0roBopom, 6inbLL HixX Ha 30 aHiB, KnieHT 3060B'A3aHunii cnnatuti baHky wrpad y po3mipi 500 rpH. (B
ekBiBasieHTi 500 rpH. 3a KpeauTHUMKU KapTkamu, Bigkputum y Batoti USD) + 5% Big cymun 3a60prosaHocTi 3a
KpeauTHUM MiMITOM, 3 ypaxyBaHHSIM HapaxoBaHMX Ta MPOCTPOYEHMX BiACOTKIB i KOMICii. LLUTpad HapaxoBy€eETbCS
Ha OKPEMWIA paxyHoK i nignarae onnari B 3a3Ha4eHi 6aHKOM TEPMIHMN.

1.1.5.32 KnieHT Hece BignoBigasbHICTb 3a BCi onepadi, LWo NPoBoASATLCA KAIEHTOM Ta/abo TpeTimu ocobamu 3
BigomMa abo 6e3 BigoMa K/lieHTa Npy BUKOPMUCTaHHI MOGINTbHMUX AoAaTKIB ANs 34iACHEHHSA diHaHCOBUX onepaLiid, y
TOMY YMC/i B BUNAAKY, SKLLO NporpamMHe 3abe3neyeHHs Ta / abo Mob6inbHWiA npucTpiit KnieHTta, 3 BUKOPUCTaHHSM
AKNX 3AINCHI0ETLCA AOCTYN A0 AaHWUX nocayr 6yni MmoandikoBaHi, Lo NopyLwye yrogy KopucTyBaya, yknageHa mix
KNIEHTOM | BUPOOHMKOM NporpamHoro 3abesneyeHHs Ta / abo MOBISILHOTO NPUCTPOIO, a TakoX y pasi AKLLO Ha
MOOGIIbHOMY NPUCTPOT BYB akTUBOBAHWI PEXMUM A1 PO3POOHUKIB.

1.1.5.33. ¥ pasi nopyLueHHs KrieHToM 3060B'A3aHb 3 NoralleHHsi 3aboproBaHocTi nepe baHkom
npotarom 90 AHIB 3 MOMEHTY BMHUKHEHHS TaknxX NopyLUEeHb - 3MIHUTU YMOBU KPeanTY,
BCTAHOBUBLUM TEPMiH MOBEPHEHHS KPeAUTY AEB'AHOCTO MEPLUOro AHA 3 MOMEHTY MOpPYLUEHHS
3000B'A3aHb KrieHTa 3 noraweHHa KpeauTy | Bumaraty Big, KilieHTa NnoBepHEeHHs KpeguTy, cniartu
BMHAropoau, KOMicii Ta BiACOTKIB 3@ M0ro BUKOPUCTaHHSA, BUKOHAHHSA iHLWINX 3000B'A3aHb 3a
KpeauTom B NOBHOMY 06cA3i. MNpu LbOMY 3rigHO CT.CT. 212, 611, 651 LIMBiNIbHOIO KoAeKCcy YKpaiHu
3a 3000B'A3aHHAMU, CTPOK BUKOHAHHSA SIKMX HE HacTaB, BBXaETbCS, LLO TEPMiH HacTynve B 91-i
[leHb 3 MOMEHTY HaCTaHHS NopyLleHHs 3000B'A3aHb KnieHTa 3 noraweHHs 3a6oproBaHoCTi No
Kpeauty. Ha uto garty KnieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTty B NOBHOMY 06cA3i,
BMHaropoay 1 BiACOTKM 3a (pakTUYHNIA CTPOK MOro BUKOPUCTAHHSA, B NOBHOMY OOCSA3i BUKOHATY iHLUI
3000B'A3aHHA 3a 4OTOBOPOM.

1.1.6. 3MiHn YMoB Ta lpasun
1.1.6. CTOpOHM NOroAu/M  HacTyNHWA  MOPSAOOK BHECEeHHs 3MiH  go  [orosopy:

1.1.6.1. B wyactuHi po3ginie (NonoXeHb) YMOB Ta npasun 06cnyrosyBaHHa B AT
"A-BAHK” npu HagaHHi 6GaHKIBCbKMX MOCAYyr, $Ki MICTATb €/IEMEHTU [0roBopy npo
CNoXuBye  KpeauTyBaHHA  Ta/abo  pgoroBopy — 6aHKIBCbKOrO  BkIagy  (4enosuty),
3MiHM BHOCATbCA 3a 3rogoto  CtopiH. [llpy upomy nig 3rogoto CTOpiH Yy  AaHomy
MYHKTI  pO3yMIETbCA HanpasneHHa baHkom KnieHTy 3a  J0NOMOrol  AucTaHuiiHUX
KaHaiB 06CNyroByBaHHs MOBIJAOMJ/IEHHSA (npono3wnuii) npo 3MiHN po3ginis



(nonoxeHb) [Jorosopy, AKI MICTATb efleMeHTU Aorosopy npo Ccroxusye
KpeguTyBaHHd, Ta akuenty KriieHTOM  3a3HavyeHux 3MiH.  AkKuent 3MiH  KnieHTom
MOXe oyTH 3/iACHEHO B OAVH 3 TakKunx Crnoco6iB:

e nignvucaHHsa BiANOBIAHOIO AOKyMeHTa (3asBu/3rogn);

e Harnpas/IeHHA TEKCTOBOro Ta /abo rosiocoBOro NoBigOM/IEHHS 3a AONOMOroK KaHaniB 3B’A3KY
(MeceHXepiB);

® [POMOBXEHHA KOPUCTyBaHHA nocnyramu baHky (B TOMY 4uCAi  BUKOPUCTAHHA
KpeguTtHoro nimity).

Y pasi faKwo KnieHT He norogkyerbCcsa i3 3anpornoHoBaHUMW  3MiHamu, BiH Mae
npaso  posipatm  uUelr  [oroBip B  O4HOCTOPOHHLOMY  MOPSAKY,  nonepenHbO
noracmBwKn  ycto  3aboproBaHicTe  3a  JloroBopom, 6e3  crnnatu  40AA&TKOBOI
KOMICIHOT BMHaropoAu 3a Woro posipBaHHA. 3MiHM o [loroBopy Ta/abo Tapudis
BaHky OyayTb 3acTtocoByBatucA Ta € MOroMKeHWmun  (akuentoBaHUMM)  KieHTOM,
AKWO MpOTArOM 2  KaNleHAapHuX [OHIB 3 MOMEHTY 1X ony6nikyBaHHA Ha cauTi
BaHky, KnieHT He noBigoMuTb bBaHk npo posipBaHHA J[orosBopy. HapgaHHA nocnayr i
yMOBW B3aemogii Mk bBbaHkom Ta KnieHTOoM, Aki gisam  go  gatm  akuyenty  KnieHTom
3MiHeHoro floroBopy Ta/abo TapudpiB, BBaXKalTbCsA 3MIHEHUMW | MPOAOBXKYIOTb
OiATM B 4aCTWHI, WO He cynepeuntb 3MIiCTy 3MiHeHoro JloroBopy Ta/a6o Tapudis.
1.1.6.1.2. 3miHn po [oroBopy, £Ki He MICTATb €NeMeHTU [OroBopy MpO CrnoXuBYye
KpegutyBaHHa  Ta/abo  pgoroBopy — 6GaHkiBCbkoro  Bknagy — (4enosnTty),  BHOCATbCA
BaHkoM B OAHOCTOPOHHLOMY  nopagky. [pu  ubomy bBaHk ogpasy  ny6sikye
Jorosip I3 BiANOBIAHNMN 3MiHamMmu Ha caunTi BaHky.
Y pa3si gkwo KnieHT He norogxXyerbCs i3 BHECeHMMM 3MiHamu, BIH Mae npaso
posipeatn uUel [loroBip B  OAHOCTOPOHHLOMY  MOPSAKY, NonepegHbLO  noracueLIn
ycto  3aboproBaHicTb  3a  [loroBopom, 6e3 cnnatMm  0o4aTKoBOI  KOMICIAHOIN
BMHaropoau 3a noro po3ipBaHHA.
1.1.6.1.3. bBaHK po3rniggae npono3uuii  KMIEHTIB  Ta IHWKWUX OcCi6, OTpuMmaHi 4epes
caiT  baHKy, ki  060B'A3kKOBO  OyAyTb  pPO3rNsAHYTI, ane He BeAyTb Ao
6e33aCTepexHoro  BHECEHHA  3MiH Yy  BIAHOCMHM MK BbaHkom Ta  KnieHTOoM.

Y pasi BUHWKHEHHS pPO36DKHOCTEN MK MOMOXEHHAMM UuMx YMOB Ta npasBun Ta
ymMoBaMun yrof, K yknageHi Mk KnieHTomM Ta baHkoM, MOMOXEHHA uUMX YMOB Ta
npaBu/  MalTb MpiopiTET Ta 3aCTOCOBYKTbCA CTOPOHaMM  CTOCOBHO  YK/afeHMX
yrof, SKWO B KOHKPETHI OKpeMO B3ATIK Yyrofi CTOPOHM MpsAMO He nepegdéayvnniv
iHwe/

1.1.7. JonaTKOBI MNONOXXEHHS

1.1.7.1. [Ona npununHeHHa abo 3anobiraHHA OyAb-9KUM He3akKoOHHUM abo He
norog>xeHum 3 baHkom gism 3 KapToto Tpumay gopydae baHky y byab-akun 4ac i 6es3
yKNagaHHA by ob-aKUX 000aTKOBUX yrof:

- NIpM3yNMHUTKN abo npunuHuTK Aito Kaptwy,

- BiAMOBUTM B Ti NPOAOBXXEHHI, 3aMiHi abo Bnaayi HoBoi KapTu,

- HagjaTuh [OpYyYeHHs Oyab-SKOMY Y4YacHMKOBI MiKHapOOAHUX MNATDKHUX CUCTEM
BUAYYnTU KapTy, 30KpeMa, B HAaCTYMHUX BUNagkKax:

- AKLWo YTpumyBay ([osipeHa ocoba) ymncHe HeBipHO nosigomme baHk npo cebe i/abo
NPO CBOI CTOCYHKM 3 iHWWMMKM BaHkamum abo npuxoBaB BiAOMOCTI, paHille HeBigoMi
BaHKy i He BpaxoBaHi Npu po3rnagi 3ad8u Ha BioKpUTTA KapTKOBOIro paxyHKY;

- akwo YTpumyBad bHinblie OAHOrO pasy MpunycTUB MNPOCTPOYEHHSA MOralleHHS
MiHiManbHOro 060B'A3KOBOIr0 NaaTexy;

- AKkwo YTpmmyBay ([oBipeHa ocoba) 6inbwe ogHoro pasy HagaBaB y baHk 3asBy y
NMCbMOBIN hopMi Npo BTpaTy/Kpadixui KapTu i npn uboMy no win KapTi 40 MOMeHTY i
dakTn4Horo 6510KyBaHHA B cucTeMi aBTopum3auil baHkKy i noctaHoBkun B CTOMN-/INCT
npoBOOMANCA ornepauil, Big AKX MNi3Hiwe YTpuMyBay BiAMOBUBCA.



1.1.7.2. Y pa3i cnpocTyBaHHA YTpuMyBayeM onepauin, 34iINCHEHUX 3 BUKOPUCTAHHAM
KapT, abo iH(popmauii, HaHeceHin Ha KapTu, YTpuMyBay Hafa€ BNPOLOBX TPUAUATU
N'ATW OHIB 3 MOMEHTY YTPUMaHHSA [POLUOBMX KOLWITIB MNUCbMOBY 3asBy baHKy 3
BKA3iBKOIO  OCMNOplOBaHUX onepauin i MNpUYMH  CNpoCTyBaHHA. bBaHK Hapgae
YTpumyBayeBi BiAnoBigb BNIPOOOBX TPUAUATN OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTKOBi paxXyHKN BIAKPUTI HAQ HEBU3HAYEHNN TEPMiH 3@ BUHATKOM HaCTaHHS
YMOBW, BUKALEHUX B CMPABXHiX YMOB.

1.1.7.4. Y pa3i HagBHOCTI nepeBuTpaTun lMnaTi>xHOro nimity no KapTi i HenoraweHHs
noro KnieHToM BNpoOoOBX 6 MicsAUiB KapTa 3akpuBa€ETbCA, Nofanblie BifHOBJIEHHS Lil
KapTn MoXXmBe TiflbKM Nicas NOBHOMO noraweHHsa 3aboprosaHoCTi KnieHTOM.

1.1.7.5. BignosigHnin KapTKOBUN paxyHOK MoOXe ByTum 3akpuTuin Ha nigcTasi 3asBu
YTpumyBadya abo baHkK Mae npaBo 3akpuTu KapTKOBMA paxyHOK, MNMCbMOBO
nosigomMmeLUIN YTpumyBada. MNMpun ubomy YTpuMyBay nosuHeH He nisHiwe 30 OHiB 3 AHA
NoBiAOMJIEHHSA NoBepHYTU KapTkKy B baHK, nicna 4oro obcnyroByBaHHS KapTwu
NPUMNHAETBCSA. YTpMMyBad [MOBUHEH MoracuTtu yci Buau 3aboprosaHocTen nepes
BaHKOM, B T. Y. LLO BUHUKAN BNPOoAOoBX 30 OHIB 3 MOMeHTY rnoBepHeHHsA KapTu. baHkK
3aKPUBAE paxyHOK B CTPOK He paHiwe 45-Tn OHIB 3 AHA NOA4iYi 3a8BW.

1.1.7.6. 3a BiacyTHOCTIi Ha KapTKOBOMY paxyHKy T[pOLUOBMX KOLWITIB B PO3MIpi,
OOCTAaTHbOMY O/ onnatu nocnyr baHKy p[ns npodoBXeHHA Ail Kaptu, i npw
He3apaxyBaHHI rPOLIOBUX KOLUTIB BNPOAOBX 3 MICALIB 3 MOMEHTY 3aKiHYEHHS TepMiHy
nii Kaptu baHK CTArye Komicito 3a 006CnyroByBaHHS pPaxyHKY 3rigHO 3  Aitlo4mmun
Tapudamn. BkasaHa KoOMiICia CTAryeTbCs baHKOM nMicnsa 3aKiHYeHHS 3a3Ha4YeHoro B
LbOMY MYHKTI TEPMiHY LLOMICAYHO. Y BUNaAKy AKLLO0 3a/IMWLOK HA KAPTKOBOMY PaxyHKY
MeHLLUe po3Mipy KOMicCil, BCTaHoBseHOI Tapudamm baHKy, TO pO3Mip KOMiICil 3a
06CnyrosyBaHHSA KapTKOBOI0 paxyHKY BCTAHOBJIOETLCA Y PO3MIipi 3annwky 3acobiB Ha
KapTKOBOMY paxyHKy YTpumyBada. [pn Hy/IbOBOMY 3anuMLLIKYy 3acobiB Ha HEAaKTUBHOMY
KapTKOBOMY paxyHKYy paxyHOK 3akpuBa€eTbcs. 1.1.7.7. MNpn He3apaxyBaHHi 3apobiTHOI
nnaTtn YTpuMyBada Ha KapTKOBOMY paxyHKY 3aprjaToBol KapTun BNpPOLOBX 6 MicsuiB,
neHcii abo couianbHMX BUNAAT Ha KapTKOBMY paxyHKY NeHCinHoI (couianbHOo) KapTu
BNPOAOBX 6 MicauiB TepMiH Ail  BignosigHOI KapTu He MOAOBXYETLCH,
obcnyrosyBaHHA KapTKOBOIro paxyHKy 34iNCHIOETbCA 3rigHo n. 1.1.7.6.

1.1.7.8. Y pa3i posipBaHHa "[loroBopy MNpO pacCYEeTHO-KaccoBoM 06CnyroByBaHHS
NigNPMEMCTBA MO BMAayi 3apobiTHOI NAaTK 3 BUKOPUCTAHHAM MAATIXHUX KapT" MiX
BaHkoM i MignpMeMcTBOM, BKasaHUM KnieHToM B 3adBi, abo npu 3BisibHeHHi KnieHTa 3
uboro lNignpnemctea baHk Hagae KNiEHTOBI MOXAMBICTb MPOAOBXUTU KOPUCTYBAHHS
3apnnaTtoBo KapTow Ang oTpuMaHHSA 3apobiTHOI naaTu (3a HASABHOCTI TEXHIYHOI i
IOPNONYHOI MOXKNMBOCTI 34INCHEHHA Nepeknany KapTu Ha HoBe [MignpueMCTBO).
1.1.7.9. [ia nyHkTie 2.1.2.9. 1.3.1.4., 2.1.3.7.,, 2.1.5.13. Ha onepauil no KapTax
MUTTEBOIO BMMYCKY HE MOLUMPIOETHCA.

1.1.7.10. bBaHK He Hece BIiANOBIAANBLHOCTI 3@ HEBMKOHaHHSA abo HeHanexHe
BMKOHaHHSA CBOiIX 3060B'A3aHb 3a [OroBopoM Yy pasi, SKWO BUKOHaHHA TaKuUX
3000B'AA3aHb CTA€E HEMOXX/IMBUM, YyCKnagHeHe abo 3aTpPUMYETbLCHA 3BaXkKal4ynMm Ha
BUHUKHEHHS (opC-MakopHMX o06CTaBMH, WO BKAOYaE nybnikauito abo 3MiHYy B
TnyMayeHHi abo 3acTocyBaHHA AKUX-HebyOb 3aKOHOAAB4YMX ab0 HOPMATUBHUX aKTIB,
NOCTaHOB, pilleHb i ToMy nodibHe pepxaBHUMKM abo MicLeBUMM opraHamMu YKpaiHu
abo iHwWwux pepxaB, HauioHanbHUM BaHKoOM YKpaiHu abo uUeHTpaJbHUMMK
(HauioHanbHMMKN) BaHKaMK IHWNX Oep»xaB (Y TOMY 4ncii obMeXXeHHS No KOHBepTauii i
nepekasy KOWTIB), B pe3yfbTaTi SKUX BUKOHAHHA BbaHKOM CBOiX 3000B'A3aHb 3a
JloroBopoM CTa€ He3akOHHMM abo HenpaBOMIpHUM, a TakKoX caboTax, noxXxexi,
CTUXiNHI Nnxa, BiHW | ToMy noaibHe.



baHKy copmMyBaTu KacoBi OOKYMEHTU Ha nepepaxyBaHHSA KOLWITIB AN MOralleHHs
npocTpo4yeHoi 3aboproBaHocTi 3a [OroBopoM B MeXax CyMWU MPOCTPOYEHOI
3aboproBaHoOCTIi, WO yTBOPWUIACH 3a CTAaHOM Ha A€Hb BMKOHAHHA naaTexy. CTOpoHM
npuAWAN OO0 Yyroaw, Wo B UbOMY BUNaAKy onsata pobuTbCs B  HACTYMHIN
MNOCNiAOBHOCTI: ornJslaTa [OOKYMEHTIB Ha MoraweHHa npocTpoYeHoi 3aboproBaHOCTI
nepen baHkoOM; NnepepaxyBaHHSA KOLUTIB Ha aapecy TpeTix ocib.

1.1.7.12. [oroBip Ai€ BNpoAoOBX 12 MicsauUiB 3 MOMEHTY MignncaHHA. AKLO0 BNPOA0BX
LLbOro TEPMIiHY MPOLOBXXYETLCA HA TAaKNN XXe TEePMIH.

1.1.7.13. Ha nigcTtasi [doroBopy baHK Ma€e npaBO MNOBEPHYTU YACTUHY CyMU
BCTAHOBJIEHUX TapudiB, KOMICin | iHWKMX nnatexis, aKi KnieHT 3060B'A3aHnm
onnavyysaTn baHKy 3a HajaHHA iHQoOpMauii, wWwo cnpuana peanisauii HOBOro
BaHKIBCbKOro NpoayKTy/nocnyru BiAMOBiAHO A0 BCTAHOBNEHUX Tapudgis, i Ha NigCcTaBi
MpaBunn HagaHHSA MOCAYr i3 3a/ly4YeHHS KNIEHTIB ANA OTpUMaHHA nocayr 6aHKy, Wo €
HeBiA4'€éMHOIO YacTuHot [oroBopy i po3miweHux Ha canTi http://a-bank.com.ua, abo
OKpeMOo MiaAnucaHow yrogotw MK baHKoM i KnieHToM. 3 TuX, YyCiX, WO HanexaTb
KnieHTOBI CyM, OKpiM Tux, fIKi NepeBULLYIOTb PO3Mip cnsadvyeHux baHky Tapwudis,
KOMICin i iHWKnx 3060B'A3aHb, WO NpuBenn Ao popMyBaHHA goxonis baHky, baHk Oo
BUNnatn 3060B'A3aHnn  3pobuTm  yTpMMaHHA nopaTkiB i 36opiB  3rigHO i3
3aKOHOOABCTBOM YKpaiHW, Ail04YMM Ha MOMEHT Takol Bunsiatu. CTOPOHU Npunan Oo
3roauv, WO AOKYMEHTOM, WO NigTBEPAXXYE PaKT HadaHHA Mocayr (BUKOHaHHA pobiT),
ABNATUMETbLCA 3BIT, CKNlageHun BaHkoMm, nignucaHnin YNOBHOBa>XeHUM
CniBpobiTHMKOM i CKpinieHnn nevyaTko baHky.

1.1.7.14. KnieHT 3060B'A3y€TbCA crsadyBaTU KOMiICii i iHWI nnaTn, BCTaAHOBJIEHI
BaHkoM 3a 6aHKiBCbKe 0bcnyrosyBaHHA KnieHTa, BignosigHO ao Tapudis.

1.1.7.15. KnieHT norog>XyeTbcs 3 TUM, WO baHK Ma€E npaBo HanpasaATM 3a agpecoto
(opnan4HOMY, PaKTUYHOMY, OOMALUHbOMY, POBITHUKOBI), aApeci eNeKTPOHHOI MoWwTHn
abo Mo Homepax TenedoHiB (y TOMy 4ucni, Mo HoMepax TenedoHIiB CTiSIbLHUKOBOIrO
3B'A3KY, (PaKCiB), @ TaKOX 3a OOMOMOIoK iHWNX POPM KOHTAKTIB, BKa3zaHUX KNiEHTOM
B 3aaBi abo B iHWWX [OOKYMeHTaX, WO OQOopM/ITLCA B pamkax [Lorosopy,
MoBiAOMNEHHS IH(POPMaLINHOIrO XapakTepy.

1.1.7.16. baHkK Ma€e npaBo iHpopMyBaTU KnieEHTa NpPo HAaCTaHHA TepMiHIiB BUKOHAHHSA
3060B'A3aHb KnieHTa nepepn baHKOM MO noraweHHo 3aboproBaHOCTI, @ TakKOX Mpo
BUHUKHEHHSA NMPOCTpOoYeHOoi 3aboproeBaHOCTi NoO HassBHMUX nepen baHkoM 3060B'A3aHHAX
no 6yab-AKMUX KaHanax 3B'aA3Ky, BKJOYa4YM HanpsaMm SMS -nosigoMseHb Ha MOBiNbHUIA
TeneoH KnieHTa, nMowTOBMW JINCT, Tesierpamu, roJIOCOBi  MNOBIOOMIEHHS,
NOBiAOMMIEHHSA NO €NeKTPOHHIN NOowWTi i iHWKWM 3acobaM KOMYHiKau,il.

1.1.7.17. KnieHT, Wwo AOMNYyCTUB MNOPYLUEHHS BMKOHAHHA 6inblie oAHOro KpeauTHOro
3000B'A3aHHA nepen baHKoOM, y TOMY 4ucai KnieHT, WO NOPYy4YMBCS 3a BUKOHAHHSA
rpowoBoro 3060B'A3aHHA iHWOro KjieEHTa neped baHKOM, BUKOHAHHSA TPOLLUOBMX
3060B'A3aHb AKMM BaHKy 6ynu nopylueHi, gopy4ae npumnMaT i pO3NOLINATN FPOLUOBI
KOWTM ANS MoraweHHs npoCcTpoYeHol KpeauTHoi 3aboproBaHOCTi B 4eproBOCTI,
BMW3HAYeHiW CaMOCTiMHO baHkoM, 3 npiopuTeToM noraweHHs 6e33a10roBbiX
KpeanTHuMx 3060B'sA3aHb.

1.1.7.18. baHK mae npaBo Oyab-AKMM crnocobom posBoauTWM OO BifjOMa TpeTix ocib
iHpopMaLito Npo 3aboproeaHicTb lo3MYanbHMKa 3@ OaHOK Yrofok, a TakKoX Mpo
HasfABHICTb (BIACYTHOCTI) i CTaH MaWHa, nepepaHoro B 3abe3nevyeHHs BUKOHAHHSA



30008B'A3aHb, Yy pa3i nopyweHHa lo3nyvyanbHUKOM sKoro-Hebyab i3 3060B'A3aHb 3a
[aHOI0 yronoto, B pasi Buni3ay lMNo3nyasnbHUKa 3a MexXi TepuTopil YKpalHW - 3 MOMEHTY
nignncaHHsa CTopoHaMum LbOro [Lorosopy.

1.1.7.19. KnieHT NOoroa>yeTbca 3 TuUM, Wo baHK Mae npaBo Ha 36epiraHHsa | 06pobky,
y TOMY 4ucni aBToMaTu3oBaHy, 6yab-aKin iHdopMauii, Wo BiAHOCUTBLCA A0
nepcoHaNbHUX AaHuUX KnieHTa, a TakoXX BigoMocTen Npo BaHKIiBCbKi paxyHKW, i byab-
XTO iHWWNA, paHiwe HajaHow baHKy iHpopMaLii, y TOMY 4YMChi Wo MiCTUTb BaHKIBCbKY
TaEMHNULO, BKOYato4mM 36ip, cnctemaTtumsauito, HakonnyeHHs, 36epiraHHsA, yTOYHEHHS,
BUKOPUCTAHHSA, NowunpeHHsa (y ToMy 4ucni nepepayy), 3HeocobneHHs, 610KyBaHHS,
3HULLEHHSA NepCoHaNibHUX OaHUX, HaflaHUX baHKy y 3B'A3Ky 3 ykiageHHAM [JoroBopy
B LiNAX BUMKOHAHHA AOroBipHMX 3000B'A3aHb, a TakoXX po3pobkm OGaHKOM HOBUX
NPOAYKTIB Ta nocnyr. I[HpopMyBaHHA KNiEHTa MpPO Ui NPOAYKTWU i nocnyrun. KnieHT
NOroO>)KYETbCHA Ta Hafa€e cBow 3roay OnepaTopy MoObBiNbHOro 3B'A3Ky Ha 06pobneHHS
iIHpopMaUil Npo HagaHHA Ta OTPUMAHHA TeJIeKOMYHIKALINHUX MOoCayr, 3 MeTol
OTPUMaHHS 6aHKIBCbKMX NOCAYT.

1.1.7.20. baHK Ma€ npaBO TnepeBipPUTN [OOCTOBIPHICTE NHagaHux KrieHToM
nepcoHasbHUX AaHUX i/abo KOHTAKTHUX AaHUX, Y TOMY YUCAI 3 BUKOPUCTAHHAM
NOCAYT iHWWX ONepaTopiB, @ TAaKOXX BUKOPUCTATU iHpopMaLLito MPO HEBMKOHAHHS i/abo
HEeHasie)XxHe BUKOHaHHSA [OroBipHMX 3000B'A3aHb Npu po3rnsa4i NUTaHb NPO HagaHHA
IHLWWX MOCNYr | yKNageHHS HOBUX O0r0BOpIB.

1.1.7.21. 3roma KnieHTa Ha 06pobKy nepcoHanbHUX AaHUX Oi€ BNPOAOBX YCbOro
TepMiHy Lil [loroBopy, a TakKoXX BMPOAOBX 5 pPOKiB 3 gatn NpunmnHeHHsa Ail Jorosopy.
Micna 3akiHYeHHA 3a3HaA4YeHOro TepMiHy [hif 3rogu BBaXXa€ETbCSA MPOLOBXXEHOK Ha
KO>XXHiI HAaCTyMHi N'ATb POKIB 3a BiACYTHOCTI BiOMOCTeWN rnpo Noro BiAryk.

1.1.7.22. KnieHT ynoBHOBa)y€ baHK HagaBaTW MOBHICTIO abo 4YacTKOBO BiAOMOCTI,
3a3HayvyeHi y nepwoMy ab3aui ubOro MNYyHKTY, @ TakKOXX BiAOMOCTI MpPO 3AiACHEHI
onepaduil Nno paxyHkax KnieHTa, TpeTin CTOPOHI, y TOMY 4ucni ona uinen:

30iNCHEHHSA 3B'A3Ky 3 KnieHTOM ana HagaHHsa iHopMauil Npo BUKOHaHHSA [lorosopy,
ONs  opraHisauil nNowToBUX pPO3CUNIOK, PO3CUIOK SMS-nosigoMneHb | pPO3CUIIOK
€/IeKTPOHHOI MOLWTOK Ha agpecy KnieHTa BUMNUCOK MO paxyHKax, iHdopMmauil no
KpeouTax, npono3uvuin baHKy, a TakoXx Ana nepepadi iHpopmauinHUX | peKnaMHUX
NOBiAOMJIEHb NPO NOCAYrn baHKy , @ TaKOX MOCNyr iHWNX cyb'ekTiB rocrnoaaproBaHHA
4YM B IHWIKX LiNIAX He cyrnepeyaTb 3aKOHOAABCTBY YKpaiHu;

3LINCHEHHSA peecTpauil y nporpamax 3 BUNYCKYy KapTok, Lo npoBoaATbCsa baHKOM i
MNapTHepamu baHky, HeobxigHOT 018 BUKOHaHHSA [LoroBopy;

30iNCHeHHA TenedoHHOro 3B'A3kKy 3 KnieHTOM gna HagaHHA KnieHTy iHdopMauil npo
BUKOHaHHA [loroBopy, yron npo KpeanTyBaHHA, a TakoX nepepadi iHpopMauinHux i
peKSlaMHUX MOBiAOMJIEHb MNPO NOCAYrn BbaHKy, a TakKoX MNoCAyru iHWux cy6'ekTis
rocrnofaploBaHHA 41 B iHWKNX UiNgx, SKi He cynepedyaTb 3aKOHOO4ABCTBY YKpaiHu;

30INCHEHHSA CTArHEHHA NpoCcTpo4eHoi 3aboprosaHocTi nepen baHkoMm 3a [loroBopowm;

HagaHHA bBbaHky nocnyr 3i 30epiraHHA KNIEHTCbKUX OOKYMEHTIB, CTBOPEHHIO i
36epiraHHIO eNeKTPOHHUX KONil 3a3HaYeHUX OOKYMEHTIB; 06niky pobo4oro vacy.



1.1.7.23. KnieHT 3rigHo i3 3akoHOM VYkpaiHu "lpo opraHizauito ¢opMyBaHHSA i
3BEPHEHHA KpeauTHUX icTopin" ga€ 3rony Ha nepepadvy i oTpumMaHHa baHkom Big/y
6lopo KpeauTHUX icTopin iHdopMauii Nnpo cebe, a came OOCTYyN A0 CBOEI KPeAUTHOI
iCTOpil K ONa yKNaOeHHs O0roBopy MNpo HagaHHA OaHKIBCbKUX MNOCAyr, Tak i Ha
nepion noro fil, akT 3rogn KnieHta NigoTBEpPOXXYETLCA NigNNCaHHAM 3asBWu.

1.1.7.24. CTopoHu 3000B'A3yt0TbCS BPEryatoBaTW CNopu i NpeTeHsil, wo BUHUKAKTb Y
3B'SA3KY 3 BUKOHaHHAM [lorosopy, LWIAXOM NeperosBopis.

1.1.7.25. Y pa3i BusaBneHHs KnieHTOM fKoi-Hebyab cnipHOl cuTyauil, NoB'A3aHOi 3
nocnyramy, HajaHuMum y paMmkax uboro forosopy, KII€EHT MNOBUMHEH HeramHo
MoBIiAOMUTK NPO Ue baHK WAaxXoM NnogaHHA MMCbMOBOI 3a8BU B Miapo3ain baHky.

1.1.7.26. baHK BXXMBA€ YCi MOXJMBI 3axo4W MO BPEryJsiloBaHHIO BUHUKJIIOI CripHOI
CUTyauil i NTNCbMOBO NOBIJOMASAE KNieEHTa Npo pe3ysbTaTu po3rnsany noro 3asasu. Ons
BperyatoBaHHA BUHUKJIOI cynepeyHol cuTyauii baHK MoXe 3anpocutn KnieHTa Ha
0CObMCTY 3yCcTpiY 3 YNOBHOBa)KeHUM CNiBpObiTHNKOM BaHKy.

1.1.7.27. Y BunagkKy fKWo sKke-Hebyab 3 NoJsI0XKeHb Uboro JoroBopy ABASETbLCA abo
CTA€E HEe3aKOHHUM, HeliNncHNM abo TakuM, LLLO He KOPUCTYETbCS CYyL0BMM 3aXUCTOM, Lie
He 3a4inae AincHICTb iIHWKWX NosoXXeHb [Jorosopy.

1.1.7.28. CTOpoOHM [OOMOBMAMCSHA, WO YCi cnopu, po3bixHocTi abo BuMoOrm, wo
BUHMKAOTb 3a AaHO yroaot abo y 3B'A3Ky 3 HUM, Y TOMY YUCJI TakKi, AKi TOpKaloTbCA
NOro BUKOHAHHSA, MOPYLUEHHSA, NPUNUHEeHHS abo BU3HAHHA HeLiNCHUM, MigNsaratTb
A03BOJIy B 0OHOMY 3 BKa3aHMX cyAiB (No Bubopy CTOPOHN, SiKa iHILIOE cynepeYky) :

- B 2KOBTHEBOMY panoHHOMY cyai M. [Hinpa (49044, m. OHiNpo, By. [1aTOP>XXMNHCKOrO,
18-A);

- Cyni 3a micuem peecTtpauii ¢inii NMAO "A-BAHK", no [isgnbHOCTI AKOro BMHUKNA
cynepeyka;

- MocCTinHO gito4oMy TpeTencbkoMy cygi npu Acouiauil "OHIiNpoBCbKN 6aHKIBCbKUN
coto3" (apgpeca cyamy: 49000, m. [OHinpo, np.K.Mapkca, 60; cnip po3rnspna€eTbCs
oaHoocob60BO NpM3HadYeHNM F0N10BO TpeTenCcbLKOro cyay cynoneto);

- MocTinHO Aito4oMy TpeTencbkoMy cyai npu Acouiauii "lOpngn4Hi komnaHil YkpaiHu"
(appeca cyny: 49000, m. OHinpo, iH. iM. Ta3eTn "lMpasga", byamHok 29, od. 413; cnip
pPO3rnanaeTbCcss 04HO0C060BO Npm3HavyeHUM F010BOK TpeTencbKoro cyay Cynneto).

1.1.7.29. CtopoHM pJomoBuAnUCA, WO Yyci cnopu, po3bixHocTi abo Bumoru, £ki
BUHUKAlOTb 3 LbOoro oroBopy i iHWKUX AoroBopiB MiXX baHkoMm i KnieHtom abo y
3B'A3KY 3 HWMW, BWUKOHAHHSA, WO Y TOMY YUCAI CTOCYHTbCA IX, MOPYLUEHHS,
NPUNNHEHHSA abo BM3HAHHA AOINCHUMW, NIANAraloTb 003BOJlY B OOHOMY 3 BKa3aHMUX
cyais (no Bubopy CTOPOHU, AKa iHILIIOE 3BEPHEHHS A0 cyay) :

- MNocTinHO pito4oMy TpeTencbkoMy cyai npu Acouiauil "OHINPOBCbKUA BaHKIBCbKUN
cot3" (appeca cyay: 49000, m. [OHinpo, np.K.Mapkca, 60; cnip po3rnaga€erbcs
oOoHooco60BO NpusHadeHUM FonoBoO TpeTeNnCcbKOro cyay Cyaneto);

- MocTinHO pitoynn TpeTencbkuin cyn npu Acouiauil "KOpmanydHi KomnaHii YkpaiHu"
(appeca cyay: 49000, m. OHinpo, iH. iMm. laszetn "lMpaspa"“, o. 29, od. 413; cnip
pPO3rnanaeTbCsa 0A4HOOCIOHO Npu3HavyeHUM TNaBoto TpeTencbLKOoro cyay Cyaneto).



CTOpOHM OOMOBWANCS, WO YCi COPU CTOCOBHO BW3HAHHSA LbOro LoOroBopy i iHWNX
norosopiB Mi>x baHkKoM i KnieHTOM HeginCHUMW NignAratTb LO3BOJlY B O4HOMY 3
BKa3aHMX cyniB (Ha Bubip CTOPOHW, KA iHIiLilOE 3BEPHEHHSA A0 cyay) :

- MocCTinHO pAito4oMy TpeTencbkoMy cypni npu Acouiauil "OHINPOBCbKNA BGaHKIBCbKUN
cot3" (appeca cyay: 49000, m. [OHinpo, np.K.Mapkca, 60; cnip po3rnagaerbcs
04HO00COH0BO NMpu3sHadYeHUM F0N0BOK TpeTencbKoro cyny cynneto);

- MocTinHo pitoymn TpeTencbku cyn npu Acouiauil "FOpmanydHi KomnaHil YkpaiHu"
(appeca cyay: 49000, m. OHinpo, iH. iMm. Ta3eTtn "lMpasga"“, a. 29, od. 413; cnip
pPO3rnsAfaeTbCa 04HOOCIOHO Npn3HayYyeHUM MnaBoto TpeTencbKoro cyny cynneto).

1.1.7.30. KnieHT 30608B'a3yeTbCa iHpopMyBaTu baHK NpoO 3MiHY AaHMX, 3a3HAYEeHUX Y
3asaBi, NpoTAromMm 7 KaneHOapHWUX AHIB 3 AaTW iX 3MiHW, @ TakoXX HagaTu B baHk
NOKYMEHTW, Lo MiATBEPAXKYOTb 3MiHY Mpi3BMwa, iMeHi, No 6aTbKOBI i NAacNOPTHUX
OAaHUX.

1.1.7.31. KnieHT noroga)yerbca 3 TuM, wWo baHK Mae npasBo 3anuTyBaTu
nigTeepa)XeHHs KNieHToM JaHuX, 3a3HadYeHUX B 3adBi, 3 NepioanyHICTIO, BU3HAYEHO
BHYTPiILWHbOOAHKIBCbKMMKW BMMOramMu, B T.4. 3@ LOMNOMOrol TeneOHHUX KOHTAaKTIB,
SMS-3anuTiB i BUKOPUCTAHHSA NMPUCTPOIB caMoobcnyroByBaHHA. KNiEHT MOroa)XyeTbCs
3 TUM, WO HeHadaHHs, HenoBHe HadaHHA HWM 3anuTyBaHOI iHdpopMmauii abo i
HeBiANOBIAHICTb iHopMauil, Wo MICTUTbCA B basi gaHux BaHKy, MOXe CIyXUTKu
nigctasoo Ana baHKy BiAMOBUTKM KRieEHTY Yy npoBefeHHi onepauii, AKWO Taka
iHopMauia HeobxiaHa ansa igeHTUdikauil KnieHta Ta / abo noro ayteHTuUdikauii.

1.1.7.32. KNi€EHT NOoroa)xyeTbca 3 TUM, WO baHK Ma€e npaBo 34iNCHIOBATU POTO3NOMKY
Ta BifEeOoCnoCTepeXXeHHs, AKWO iHwe He nepeabadyeHo nNpaBuaamMm HagaHHA BaHKOM
NeBHUX MOCAYr, a TaKoX TeneOoHHY 3amnnc Yy CBOIX MPUMILLEHHAX | Ha CBOIX
NPUCTPOAX 3 MeTol 3abe3neyeHHsA 6e3nekn Ta HanexHoro obcnyrosyBaHHA KnieHTa
6e3 Woro pQomaTKOBOro nmoBigoMseHHs. Bigeosanucn, ddoTorpadii i 3anucu
TeneOHHNX PO3MOB MOXXYTb OYyTU BUKOPUCTaHI SIK A0Ka3W y npouecyanbHUX OisAX.

1.1.7.33. byab-9kmum cnocobom pgoBoauTw A0 BigoMa TpeTix ocib iHdopMmauito npo
3aboproBaHicTb [llo3nyvanbHMKa 3a UuUuM [JOroBOpOM, a TaKOX MpPO HasABHICTb
(BigCyTHICTbL) i cTaH ManHa, nepegaHoro B 3abe3neyvyeHHS BUKOHaHHA 3060B'A3aHb, Y
pa3i nopyweHHs Mo3nyvyanbHMKOM byab-gKoro i3 3060B'A3aHb 3a UMM [1OroBOpomMm, a y
pa3i Bui3gy llo3m4vanbHUKa 3a Mexi TepuTopil YKpaiHM - 3 MOMEHTY nignncaHHS
CTOpOHaMu uboro lorosopy.

1.1.7.34. Mpn ubomMy L9 BCTAHOBJIEHHA KOHTaKTy 3 [lo3M4asibHUKOM, MOPYLUMBLUMN
norosip, baHK Ma€ npaBo NoOwWKMPIOBATU HasiBHI B MOro po3nopsag)XeHHi doTorpadii
KnienTa (Mo3nyanbHUKa).

1.1.7.35. KnieHT pa€e cBow 3roay Ha 34INCHEHHS BbaHKOM nNpu OOPMJIEHHI LbLOro
Horosopy ¢oTorpadyBaHHA cebe, 36epiraHHa baHkoM ¢oTorpadii Hagani, a TakoxX
Ha nowwupeHHa 36epiratoTbca doTorpadin y BuNagkax, nepeabavyeHux uUUM
Hlorosopowm.

1.1.7.36. Len Oorosip giec 6e3 obMexxeHHS CTPOKY.



1.1.7.37. CTOpOHN BU3HalOTb, WO Aia LoroBopy MNPUMUHAETLCA Y MOMEHT 3aKPUTTH
OCTaHHbOro PaxyHkun / Bknagy KnieHTa, BiakpuToro B pamkax [orosopy abo nignanae
nig Ao JoroBopy, a TakKOX nMpu 3akKiHYeHHI BUWKOPUCTaHHA nocnyr baHky,
nepenbavyeHnx [orosopoM. [llpym HaABHOCTI y KinieHTa [0 MOMEHTY 3aKpUTTS
OCTaHHbOro paxyHkKy KrnieHTa HenoraweHoi 3aboprosaHocTi nepen baHkom 3a
[loroBopomMm, B TOMy 4ncni 3aboprosaHocTi 3a oBepapadToM, a TakoXX 3aboproBaHOCTI
3 ornslaTu KowMicin baHky, nifa OoroBopy MNPUMNUHAETLCA MiCAA MOBHOIMO MoOraleHHs
Takoi 3aboproBaHoCTI.

1.1.7.38. KnieHT Ma€e npaBo B 6yOb-9KMA MOMEHT po3ipBaTm uen [orosip,
MoBIAOMUBLUWN MPO AaHMN HaMip baHK WNsaxom nogaHHSa B baHK NMCbMOBOI 3a8BU Mpo
po3ipBaHHsA [loroBopy 3a hopMoto, BCTAaHOBJIEHO BaHKOM.

1.1.7.39. baHK Ma€ npaBO B OAHOCTOPOHHbLOMY MOPAAKY po3ipBaTyn [orosip y pasi
BiACYTHOCTI B KiieHTa paXxyHKiB / BHECKIB / HEBUKOPUCTaAHHA KIiieHTOM Mocnyr,
BIAKPUTUX / HajalTbCA B paMKax [orosopy, NMMCbMOBO MNOBiAOMUBLUM KiieHTa npo
CBOE pilLUEHHS.

1.1.7.40. Y pa3i oTpuMaHHA BaHKOM nNMCbMOBOI 3asBWM MNpO po3ipBaHHA [orosopy
KnieHTa baHK Ma€e npaBO Oro/sIoCUTU HefdincHMMK | BnokyBaTu BCi KapTun, BUNyLleHi
KnieHTy (BKAO4Yatodm pgopnaTkosi KapTu), B uboMy BuNagky KapTu nignsaratoTb
NnoBepHeHHI0 KnieHTOM y baHK.

1.1.7.41. Y pa3si oTpumaHHa baHKoM 3asBuM npo po3ipBaHHA Lorosopy KnieHTa baHk
Ma€E npaBo 3abnokyBaTu npoBedeHHSA KnieHTOM onepauin 4epes cuctemy A24 |
MobileBanking.

1.1.7.42. Po3ipBaHHA [JOroBopy € NiAcTaBoo 414 3akKpUTTA PaxyHKiB KnieHTa.

1.1.7.43. bBaHK 3aKpuBa€e paxyHku / Bknagum KnieHTa B YCTaHOBMEHOMY MNOPsSOKY
BianoBigHO A0 [Jorosopy, 3aKOHOA4aBCTBOM YKpaiHK Ta BaHKIBCbKUMM NpaBuiamMu.

1.1.7.44. Npn 3akpuTTi / po3ipBaHHA [orosopy Ta / abo 4acTuHM nocayr, LWwo
HafaloTbCA B paMKax [lorosopy (y T.d. mocayr mo BigganeHoMy o6CnyroByBaHHIO),
KOMICil, paHiwe cnnayeHi baHky 3a [1oroBopoM, He NOBEPTATLCH | HE BPaxX0OBYOTbCH
B paXyHOK noralleHHs 3aboprosaHocTi nepepn baHKoM.

1.1.7.45. 3akpuTTa paxyHKiB 34INCHIOETbCSA B MOpPALKY, BCTAaHOBNEHOMY «YMoOBaMu
BUKOPUCTaHHA aebeTHnx KapT MNMAT« A-BAHK »(JoanaTtok 1 oo YmoB).

1.1.7.46. 3akpnTTa BKNagis KrieHTa 34INCHIOETBCA B MNOPAAKY, BCTaHOBJIEHOMY
«[Mpasnnamm po3miweHHa Bknagie y [MMAT« A-BAHK »(Oogatok 2 paOo0 YMmoB) i
BiANOBIAHUMN« YMOBaAMN 3 PO3MIiLLLEHHS FPOLLOBUX KOLWTIB Y BHECOK ».

1.1.7.47. Tpn HaaABHOCTI Ha 3aKpMBA€E pPaxyHOK rpOLWOBUX KOLWTIB, BIOKOBaHUX Y
BiANOBIAHOCTI 3 [JloroBOpoM [AJ11 BUKOHAHHA pPO3Mopsag)XeHb Woao PaxyHKy,
NPUUHATUX BaHKOM 00 BUKOHaHHA LO OTPUMAHHSA 3asBUM Ha 3akKpuUTTA PaxyHKy,
PaxXyHOK 3aKpPWBAETbLCA 3a YMOBW IX CKacyBaHHA KNiEHTOM, a y pa3i HEMOXXJINBOCTI
NPUMNUHEHHSA TaKMUX pPO3MNopALXKEeHb PaXyHOK 3aKpPMBA€ETbCA Micns X BUKOHaAHHA
BaHKkOM.



1.1.7.48. Y pa3i oTpnMaHHa BaHKOM 3asBu Npo 3akpuTTa PaxyHKy BCi KapTu (y Tomy
Yyucni  OOAATKOBI  KapTwu), BUNyWeEHi OO0 3aKpUBAa€E paxyHOK, 6710KyTbCS,
OroJIoWyTbCA HEeLINCHUMN | NigNAralnTb nosepHeHH KrieHToM y baHk.

1.1.7.49. 3 MOMeHTY 3aKpuUTTHA BaHKIBCbKUX paxyHKIiB / BKNaAiB KilieHTa CKaCcoBYHOTbCSH
TpuBani fopy4vyeHHs KnieHTa [0 BiAMOBIAHUX paxyHKax / Bknagamu, baHK npununHse
NPMUMATN 0O BUKOHAHHA NJATIKHI OOPYYEHHSA Ta iHWI po3nopsan>XeHHA KrieHTa i
NPUNNHAE 3apaxoByBaTU Ha PaxyHKN / BKNaAn HaAXoOATb FPOLIOBI CyMU | NOBepTaE Ix
Ha agpecy BiAnNpaBHMKA He Mi3HilWe HacTynHoro 3a OHEeM HaAXOOXXEeHHSA KOWTiB
pobo4oro oHs.

1.1.7.50. baHk noBepTa€e Ki€EHTY 3aJINWKN FPOLLIOBUX KOLUTIB Ha MOro paxyHkKax /
Bknagy B 6aHKy rotiBkoBmMu KowTaMu abo Ha nigcTaBi Aopy4YeHHA KiieHTa KowTwn
nepepaxoByTbCS Ha IHWWN paxyHOK / BHECOK.

1.1.7.51. 3miHa abo po3ipsaHHA [oroBopy He 3BisibHAE KnieHTa Ta / abo baHk Big
BMKOHAHHSA CBOIX 3060B'A3aHb 3a [OroBOpOM, WO BMHUKAW OO0 MOMEHTY TaKOl 3MiHU
abo posipBaHHA.

1.1.7.52. [oroBip YyknagaeTbcad Ha 99 pokiB Ta Habupa€e YMHHOCTI 3 MOMEHTY
nignncaHHa KnieEHTomMm AHKeTun-3asaBu.

Bci 3MiHM, OonOBHEeHHA Ta pofaTky Ao [loroBopy € MOro HeBif'€MHOK 4acCTUHOIO.
30608B'A3aHHA KnieHTa 3a [loroBOPOM He MPUMUHSAETBCA NOr0 CMEpPTIO, OCKiSIbKM BOHO
He € HEPO3PUBHO MNOB'A3aHMM 3 MOro ocobor i y 3B'A3KY 3 UMM MoXXe ByTn BUKOHaHe
iHWOM 0Ccob0o10, 30KpeMa, NMPaBOHACTYMHNKOM, CMaAKOEMLEM.

1.1.7.53. Y pasi, akwo byab-ake 3 Nono)XeHb [OroBopy CTa€E HE3AaKOHHUM, HEeLOINCHUM
abo TakMM WO He KOPUCTYETbCHA CYyAOBUM 3aXMCTOM BiAMOBIAHO OO0 3aKOHOAABCTBA
YKpalHn, Taki nonoeHHs [oroBopy He 3aCTOCOBYKOTbCSA Yy B3aEMOBIAHOCUMHAX MiX
BaHkoM Ta KnieHToM. PewTa nonox>eHb [Jorosopy 36epiratoTb NOBHY CUAY i OiNCHICTb.

1.1.7.54. CTOpOHU, KEPYHYUCb HYUHHMM 3aKOHOAABCTBOM YKpaiHW, AiNwnn 3roau
LWOAO0 3aKPUTTHA MNOTOYHOrO paxyHKYy Ta po3ipBaHHA [orosBopy 3L4INCHIOETLCA Y
HacTynHOMY MopsaKy, a came:

1.1.7.54.1. [oroBip MoXe ByTun po3ipBaHO 3a iHiLiaTnBOW OoAHIET i3 CTOpIH.

1.1.7.54.2. PosipsaHHA [oroBopy 3a iHiuiaTuBo KnieHTa 34INCHIOETLCA LWIAXOM
nogaHHA Ao baHKy nMcbMoBOI abo eneKTPOHHOI 3asBK Npo po3ipBaHHA [orosopy. B
TakoMy pa3i po3ipBaHHA [oOroBopy, a TaKOX 3aKpPUTTH MNOTOYHUX pPaXyHKIB
BiAOyBa€ETLCA Y A€Hb NOAAHHSA BiANOBIAHOI 3a5BU (SKLWO 3asBa NogaHa B onepauinHnm
yac baHkKy) abo Ha HacTynHuMM 6aHKIBCbKMM OeHb (AKWO 3asBa NodaHa nicns
onepauinHoro 4Yacy), 3a yMoBu BiAcyTHOCTi 3aboprosaHocTi KnieHTa nepen baHkowMm, a
TaKOX 3a BiACYTHOCTI Aitodmx [eno3uTiB (AKLWO BKJAaL PO3MiLLEHNI Ha BCTAHOBJIEHUN
CTPOK 6€3 MOXXJIMBOCTI 4OCTPOKOBOIO NMOBEPHEHHSA) Ta MPOLLOBUX KOWTIB Ha PaxyHKy
“00 3anuTaHHA".

3a HasiBHOCTI 3aJIMWKY rpoLLIOBMX KOLWTIB Ha paxyHKax KnieHTa, KnieHT ogHOYacHO 3
3a8BO0 Npo posipBaHHA [orosopy noaa€e baHKy AopydYeHHS NPo nepekas 3a/InLLKy
KOWTiB Ha paxyHkax KrieHTa Ha paxyHku KnieHTa B iHwWoMy 6aHKy abo B AeHb
noLaHHA 3afBM Ma€ 3BepHYTUCHA L0 BigAaineHHA baHKy 0N OTPUMAHHA 3aJINLLIKY



FPOLWOBUX KOLUTIB HA paxyHKax KnieHTa roTiBkoto. B TakoMy pasi 3aKpUTTS MOTOYHOIO
paxyHKy BiAbyBa€eTbCsA Ha HACTynHUAN OaHKIBCbKUW OEeHb MiCAA CNMCAHHSA KOLWTIB 3
MOTOYHOIrO PaxyHKY.

1.1.7.54.3. PosipBaHHA [oroeBopy 3a iHiLiaTnBo bBbaHKy 30INCHIOETLCA LUISAXOM
BianoBigHOro noBigoMseHHa KnieHTa Oyab-SKMMKWU  KaHalaMu  AWUCTaHUINHOI
KOMYHiKaUuil, B TOMY 4WUCAi, ajie He BUKJIIOYHO, LWASXOM HaACUIaHHA BignoBiAHOro
NOBIAOMJIEHHA Ha eNeKTPOHHY nowTy KnieHTa Ta/abo HagicnaHHA MOBIAOMJIEHHS B
MobinbHMn popaTtok Towo. [poTaArom 10 (mecaTwn) KaneHJapHUX QOHIB 3 OHA
Hanpas/sieHHA BaHKOM MOBIAOMJIEHHS NMPO po3ipBaHHA [orosopy KnieHT Mae nogaTtu
00 baHKy fooOpy4YeHHA NMpo rnepekas 3aJIMWKY KOLWTIB Ha paxyHKax KiieHTa Ha paxyHKWU
KnieHTa B iHWoMy 6aHKy. MNMpu uUbOMY 3@ HASBHOCTI 3a/IMLWKY FPOLOBUX KOLWITIB Ha
paxyHKax KinieHTa B iHO3eMHi BaJlOTi, Ha HACTYMHWUA OeHb Nicns BignpaBfieHHSA
BaHkoM Kri€eHTy MNOBigOMJIEHHS MPO pPoO3ipBaHHA 3 HMUM [oroBopy KNieEHT Agopy4ac
BaHKy 34INCHNTN Npofa)K IHO3eMHOI BaslloTU Ha Ba/IlOTHOMY pUHKY YKpaiHu (gani BPY)
BiO iMeHi KnieHTa 3 BigwkoayBaHHAM baHkKy BuTpaT Ha onnaTy 360piB, KOMicin Ta
BaApTOCTIi HagaHWX NOCAyr, WO Ai€ Ha faTy i Yac nposefdeHHs baHkoM onepauii i
3apaxyBaTU KOWTWU Ha paxyHOK KiieHTa B HauiOHasIbHIM BanlOTi MO Kypcy KyniBii
baHka, wo scTaHoBNeHNN BaHKOM Ha OaTy 3apaxyBaHHA KOLUTIB Ha PaxyHOK KJEHTA.

Ha 11 (ogonHagousaTuin) KaneHOapHUW OeHb 3 OHA BignpaBsieHHS MoBiOOMJIEHHS MPO
po3ipeaHHa [orosopy BbaHkK ©0n0kKye paxyHKn KnieHTa (obMeXye B KOPWUCTYBaHHI
paxyHkamu), wo 6ynu BiaKpwuTi 3rigHO 3 [loroBopoM, a nicnsg 3akiH4eHHs 45 (copoka
N'aTW) KafeHOapHUX OHIB paxXyHKU KNi€eHTa 3aKpuBalOTbCA.

Y BunagkKy HeoTpuMmaHHA baHkoMm, npoTdroMm 10 (pecaTtn) KaneHgapHUX OHIB 3 OHA
HaacunaHHA BbaHKOM noBiAOMAEHHA NpPO po3ipBaHHSA [oroBopy, AOPYYEHHSA PO
nepeka3s 3aauWKy KowTiB KnieHTa Ha paxyHKn KnieHTa B iHWoOMY baHKy baHK Ha 11
(oonMHaguUATUA) KaneHLapHUW OeHb 3a OHEeM HaACWaHHA 3asaBW MPO pPOo3ipBaHHA
JloroBopy NMepeHoOCUTb 3aJINLLIOK FPOLLIOBMX KOWTIB Ha 6anaHcoBmn paxyHok 2903 Ta
obnikoBye (3bepirae) ix 0o 4acy 3BepHeHHs KnieHTa Ao baHKy Ons iX OTPUMaHH4, ane
He OOBLUE, HiXK 3 POKM 3 AaTW MepeHeceHHs KOLWTiB Ha BignoBigHWM GanaHcoBun
paxyHOK.

1.1.7.55. Y byab-akomy Bunagky KnieHT 3060B’A3yeTbCcsa noracntn 3aboproBaHicTb
nepen baHkoM, 30KpeMa 3aboproBaHiCTb, AKa MOXXe BUHUKHYTU NpoTAaromMm 45 (copoka
N'ATN) KaNeHgapHUX OHIB 3 MOMEHTY 3aKpUTTSA paxyHKiB KnieHTa, y 3B'A3Ky i3 Oyab-
AKAMU TpaH3akKuiaMu, Wwo 6ynm 34iNCHEHI 4O MOMEHTY 3aKPUTTSA MOTOYHUX PaxXyHKIB
KnieHnTa.

2.Di3nyHUM ocobam

2.1 KapTn (yMmoBK i NpaBuia BUKOPUCTAHHA NMNATI)KHUX KAapTOK baHKy)

2.1.1. Bunyck nnaTiXXHUX KapToK



LLi YMOBU BMKOPUCTaHHA naaTiXHUX KapTok AT «A-BAHK», AHKeTa-3aaBa npo
npueaHaHHA A0 YMOB Ta lMpaBua HagaHHA BaHKiBCbkux nocayr B A-baHKy pas
3 _YMOBaMu  BCTaHOBJAEHHSA KpPeaAWUTHOro  niMmuty (pani -  3asaBa),
BCTAHOBMIOIOTb MpaBuia BuMycky,006CnyroByBaHHS i BUMKOPWUCTAHHS MNaTiKHUX KapToOK
Banky (mani — KapTok).

KnieHT 3060B'A3yeTbCs BUKOHYBATU MpaBuia BUMNYcKy, 0GCNYyroByBaHHsi Ta BUKOPUCTaAHHS
KapTok BaHky Ta npu HasiBHOCTI [OAaTKOBMX KapTOK 3abe3neynTy BMKOHAHHS MNpaBun
HepxatensMu 4oaaTKoBUX KapTOK.

2.1.1. BunycK naaTi>kHUX KapTokK

1.1. baHk Bunyckae KnieHTy lMnaTi>kKHY KapTKy Ha niacTasi
Horosopy HagaHHA 6aHKIBCbKMX MNOCAYr, WO YKJIAaOA€ETbCA
WAAaxoMm  nignucaHHa  KnieHToM  AHKeTUu-3asBW,  SIKOIO
NPUEOHYETLCA OO0 uMx ymoB abo Ha niacTasi 3aaBu y pasi,
AKLWO paHiwe KnieHTom 6yno nignucaHo AHKeTy-3asaBy MNpo
NPUEQHAHHA 00 uMx YyMoB. Bunyck T[naTiXkHOI KapTKu
30INCHIDETLCA B pa3i NpUAHATTA BaHKOM MO3UTUBHOIO
1. Ha nipcrasi PilLEHHA MNP0 MOXMBICTb BUMNYCKY KnieHTy [lnaTi>KHOI

yoro BaHk KapTKu.

Mo)Xke _ _ .
BUNYCTNTH 1.2. lMnaTi>kHa KapTka € BJlacHicTio baHKy | HapaeTbcH
KapTky? KNIEHTY Y TMYacoBe KOPUCTYBaHHA.

1.3. KnieHT norogXyeTtbca 3 TuUM, wWo KpeAUTHUN NiMIT
BCTAHOBJ/IIOETLCA 3a piweHHAM baHKy, i KnieHT pae npaso
BaHKy B ByOb-AKNA MOMEHT 3MIHUTK (3MEeHLWNTKN, 36inbnTN
abo aHynoBaTN) KpeagnTHUI NiMIT.

1.4. KnieHT 3000B'A3Y€ETbLCA BUKOHYBATW MNpaBuia BUMNYCKY,
ob6cnyroByBaHHSA Ta BUKOPUCTaHHSA MNMnaTiXXHNX KapTok baHKy.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf

2. AKun
nopsanoK
BUNYCKY
KapTKu?

2.1. Anga HapgaHHA nocnyr baHk Bnpae KnieHty KapTky (oani -
KapTka, abo MNnaTixkHa KapTka). MignncaHHAM AHKeTU-3as8BU
KnieHT Ta baHK yknagatoTb [lorosip npo HaZaHHA
baHKiBCbKUX nocnyr. [aTow yknageHHA [oroBopy € gaTa
nignucaHHsa KnieHTtom AHKeTun-3asaBu.

2.2. Tllpouenypa BUNYCKY KapTKU BU3Ha4Ya€eTbCa baHkoM
CaMOCTINHO. Tlpy MPUUHATTI pilLEeHHA NPO BUMYCK KapTKU
baHk Bupae T[naTixkHY KapTKy KnieHty Ta 3abe3nevye
PO3paxXyHKN 3 BUKOPUCTaHHAM gaHol NnaTiXKHOI KapTKN.

2.3. TnaTixkHa KapTKa € BJacHicTi0O baHKy Ta HagaeTbCH
KNieHTY y TUMYacoBe KOPUCTYBaHHS.

2.4. KapTka nepepna€etbca KNieHTy:
2.4.1. Y BipTyanbHOMY BUrnaai y ponatky ABank24;
2.4.2. OcobncTo npeacTtaBHUKOM BaHKYy;

2.4.3. Kyp'epcbkoto cnyx600 3a agpecok, BKa3aHOW
KnieHTom B AHKeTi-3aaBi, abo iHwWm1M cnocobom, Lo O03BONSE
OOHO3HA4yHO BCTaHoBMTM, WO [naTixxHa KapTka 6yna
oTpuMMaHa KnieHToM.

2.5. MNnaTi>kHa KapTKa nepenaeTbca KNieEHTY HEaKTMBOBAHOIO.
MnaTi>kHa KapTKa akTUBYETbCA baHKoM:

2.5.1. Tpun popaBaHHI iHPopMauil 3 KapTKM B O04AaTOK
ABank24 3 aBTOpu3aLi€e 3a HOMepPOM TenegoHy;

2.5.2. Mpu akTmBauil Kni€eHTOM BipTyasbHOI KapTKM B
Mob6inbHoMy OooOaTKy.

2.6. 3 w™MeTow ipeHTUdpikauil KnieHTa npu npoBeOeHHi
onepauin 3 BUKOPUCTaHHAM KapTku npu akTusauil KapTkun
BCTAHOBJIIOETbLCA MH-koA4. MH-kon € aHasiorom
B/laCHOpy4YHoro nignucy KnieHta. KNieEHT NOrog)XyeTbcs, WO
BBeOeHHA npasunbHoro [lIH-kooy € HanexHow Ta
AOCTaTHLOW igeHTUgiIKauielo gep>xaTens MNnaTi>KHOI KAapTKN.

2.7. KnieHT Ma€ npaBo 3aMoBUTU KapTKy i3 rpadivyHum
HaHeCeHHsM Ha Hei hoTorpadii Ta/ abo iHWKMX NepCcoHaNbHUX
hDaHux Knienta (pani - IMeHHa KapTka), cnnaTuBwKn baHKy
KOMICil0 B pO3Mipi, BU3Ha4YeHOMY Yy Tapudax .

2.8. IMeHHY KapTKy KJi€eHT Mo)Xe oTpuMaTu B TOMY 4uUCAi Y
BigdineHHi baHkKy abo 3aMOBUTU Kyp'EPCbKY [OOCTaBKY,
3BEpPHYBLUUCH 3 BiANOBIAHUM MPOXaHHAM 00 baHKy.

2.9. BukopuctaHH4a lMNnaTi>KHOI KapTku Ta / abo 1I pekBi3nTiB
ocoboto, sika He € KNiEHTOM, 3abopoHeEHO.

2.10. MNMnaTi>kHa KapTKa € OiINCHOK A0 OCTaHHbLOIro AHA MicAUS
POKY, 3a3Ha4yeHOro Ha il JIMUbOBIN CTOPOHI, AKWO iHWe He
nepenbadvyeHo [oroBopoM. 3akiH4eHHA Ail MnaTiXKHOI KapTKu
He NpPU3BOANTbL 4O NMPUNUHEHHSA Aii JloroBopy.

2.11. T[licna 3akiH4YeHHsa TepMiHy Aaii lnaTixkHa KapTKa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_cart_all.pdf

2.1.2 Onepauii Ta nnaTexi



1. fAki npaBuna
npoBeAeHHsA onepauiii
3 BUKOPUCTAHHAM
nnaTbkKHUX onepawin?

1.1. KapTkoio Mae npasBo kopucTtyBatuca Tinbkun KnieHT. BukopuctaHHa KapTku vy
TOProBe/bHI Touli Ta y MYHKTI BuAayi rOTIBKM MNOBWHHE 3AIICHIOBATUCHA Y MPUCYTHOCTI
KnieHTa.

1.2. Onepauji 3 BUKOPUCTAHHAM NNATDKHOI KapTkm Ta / abo 1i pekBI3WTIB MOXYTb
3pjiicHIOBaTNCS K 3 aBTopu3auielo, Tak i 6e3. ABTopu3alis BUKOHYETbCA Yy BUMagKax,
nepenbayeHux npasunamu MnatikHoi CucTemMu, nNpu LUbOMY cyma onepauii B MOMEHT
ABTOpU3aLil MOXe Bigpi3HATMCA Big Cymy onepauii Ha MOMeHT 06po6kn BaHkom PeecTtpy
onepawiii.

1.3. lata 06po6kn BaHkom onepauiii 3a MNnaTikHUMK KapTKaMu MOXe He 36iratucs 3 JaTor
Tl 34jiCHEHHS  KNiEHTOM. [paHWYHUA  CTPOK MPOBEAEHHA M/aTexy BCTAaHOB/ETLCH
Bi4MNOBIAHOI MNAATKHOI CUCTEMOLO.

1.4. Onepauji, WO 3AIACHIOIOTLCA 3 BUKOPUCTAHHAM [11aTdkHOT KapTkM, 3 BBEAEHHSAM
BignosigHoro MIH-koay abo 3 BBeAeHHAM kopy, HagaHoro BaHkom B pamkax TexHonorii 3D-
Secure, abo onepauii, WO 3A4INCHIOKTLCS 3 BUKOPUCTaHHAM MiaTiXkHOT KapTku 6e3 BBEAEHHS
MIH-kogy, abo 3 BWKOPWUCTAHHAM PEKBI3UTIB [1aTbKHOI KapTkM, abo 3 BUKOPUCTAHHSAM
ayTeHTUdIKaLiiHUX  JaHux, y Tomy uuciai B Mo6inbHOMY [0AaTKy, - BU3HAKOTbLCA
nigTBepoKeHUMK KlieHTOM Ta iHILiiOBaHNMK HM B1aCHOPYM.

1.5. 3a 34iificHeHHs onepauiil 3 BUKOPUCTaHHAM iaTikHOT kKapTku Ta / abo ii pekBi3uTiB Ta
iHWKWX onepauiin B pamkax [loroBopy BaHk oTpumye BMHaAropoay BianoBigHO Ao Tapudis .
BuHaropoga cnnadyetbest KnieHTOM Y HaujioHasbHili BantoTi YKpaiHu.

1.6. KnieHT Moxe 3gilicHioBaTK noraweHHs 3aboproBaHocTi 3a [LOroBOPOM  LUISIXOM
nepepaxyBaHHs rpoLIOBMX KOLWTIB abo iHWMMKX cnocob6amu BiAMNOBIAHO A0 3aKOHOAABCTBA
Ykpainu.

1.7. KnieHT 3060B'A3y€TbCA BIiALLIKOAOBYBATN BCi BUTpPATK, NOHeceHi baHkom B pesysbrarti
BUKOPUCTAHHA KnieHToM [natikHOi KapTkM 3 MOpYyLIeHHAM YMOB [oroBopy Ta BUMOT
3aKkoHoJaBcTBa YkpaiHn. Onnarta KnieHToOM 3a3HayeHux BUTpaT MOXe 3AilicHBaTUcs 3a
paxyHoK HagaHoro baHkom Kpeauty.

1.8. KnieHT o6MexeHuid Ha 3AiiCHEHHS MiaTexiB 3 MOMOBHEHHS paxyHKy MOO6isibHOro/
cTauioHapHoro TenedoHy (NnaTk NpoBaiaepy Nocayr MobisibHOro/MepPEXeBOro 3B's3Ky) - He
6inbwe 10 000 rpH Ha Jo6y.

1.9. Akwo B pesynbrarti 34iicHeHHs onepauii B Mob6inbHOMY A0AaTKy i3 nepekasy KOLTiB 3
KapTkm Ha kapTky / 3 kapTkm Ha PaxyHok 3a CepBicoM HakonuueHHs “CkapbHuyka” / 3
PaxyHky 3a CepBicoM HakonMyeHHs “CkapOHMYKa” Ha KapTKy 34iCHIOETLCA KyniBns/npogax/
O06MiH iHO3eMHOI BasloTW, 3 METOK BUK/IOYEHHS PO3PaxyHKOBUX MOXMOOK, cyma nepekasy
380KPYI/IIOETLCA:

- B 6iK 3MEHLUEHHS [0 APYroro 3Haky nicns komu (B pasi 34ifiCHEHHS NpubyTKOBOI onepadii 3a
MOTOYHUM paxyHKOM);

- B 6iK 36iNbLUEHHS [0 APYrOro 3Haky micas Komu (B pasi 34ilicCHEHHS1 BUAATKOBOT onepawii 3a
IMOTOYHMM paxyHKOM).

1.10. Mpu 3apaxyBaHHi Ta CNWCaHHI KOWTIB y 3apybiKHUX TOProBmx Toukax (B T.4Y. Ha
3apybikHMX caliTax), cyma onepauii MOXe KOHBEpPTyBaTUCA 3a YMOBaMu MiKHapOAHOI
nnathkHoi cuctemn. Cyma onepavii KOHBEPTYETLCA Yy BaulloTy KapTpaxyHky 3a 0O6MiHHUM
Kypcom A-BaHky, Wo gie Ha gaTy npoBegeHHss A-baHkom onepadii, abo 3a 06MiHHUM KypcoMm,
LLIO BCTAHOB/THETLCSA TUM 6GaHKOM, (hiHAHCOBOK YCTaHOBOK abo NaaTKHOK cucTemoro i/ abo
Mepexelo, vepe3 fAki Taka onepauis npoBoautbcs. BaHk He Hece BiANOBIifasIbLHICTL 3a
KYPCOBY Pi3HNULIO.

1.11. BaHK Mac npaBo VvV ba3z3i nonviueHHa KnieHToM X YMOB Ta nbaBua. vV Da3i BUHUKHEHHS
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NOcoo6nusicTb!!!

BuaaTkoBi nnatikHi onepauii no gebetHux kapTtkax (Kaptku gns sunnart, Kaptka «)KoBTa»)
BMKOHYIOTLCS, B NEpLUY Yepry, 3a paxyHOK HasBHUX LiNIbOBMX KOLUTIB Ha KapTui, a y Bunagky
BIICYTHOCTI Li/IbOBMX KOLUTIB, OnepaLii BUKOHYIOTbCA 3a paxyHOK iHLWMX (HeLifIbOBUX) KOLUTIB,
HasBHUX Ha kapTui. MNpy UbOMYy, Mg UINBOBUMW KOLITaMu, CAif PO3yMITU KOLITW, SKi
Hagiiwam Ha aebeTHy KapTKy Y BUTSAi 3apniartu, neHcii abo coujanbHUX Buniar.



2. Aki npasuna
3AiICHEHHA Ba/TIOTHUX
onepauiii No KapTKkax?

2.1. Bunnata BXigHOro nepekasy B iHO3EMHIil/i Ba/llOTi 3A4INCHIOETLCA HA MOTOYHWI pPaxyHOK
KnieHTa.

2.2. Npw HagxomkeHHI KnieHTy KowwTiB B iIHO3EMHIl BantoTi KnieHT pgopydae baHky 34ilicHATK
NpoAax iHO3eMHOI BaUTlOTV Ha BasIlOTHOMY PUHKY YkpaiHu (gani - BPY) Big imeHi KnieHta 3
BiAWKOAYyBaHHAM BaHKy BMTpaT Ha onnaTy 360piB, KOMICili Ta BapTOCTi HaJaHUX NOCAyT, WO
Jie Ha gaTy i yac npoBefeHHs baHkom onepadii, i 3apaxyBaTh KOLWTN Ha paxyHok KnieHTa B
HaLioHanbHIVi BaNOTi MO Kypcy Kynisni BantotTu baHky, Wo Bigo6paxaetbca B MobinbHOMY
JofjaTky Ha Aaty 3apaxyBaHHs KOLWTIB Ha paxyHOK KnieHTa, B pamkax npasun i pernameHTy
po6oTtn Cuctemu nigTBepmKeHHs yrog, BPY.

2.3. Mpw cnncaHHi KowTiB y 3apybixHNX TOProBux TOUKaxX B HaLOHa/IbHIN BasIOTi, TpaH3aKL,ii
Ha cymy Ao 3500 rpH He KOHBEpPTYHTbCSA 3a 0OMiHHUM KypcoM BaHka. TpaH3akuii Ha cymy
6inbwe 3501 rpH - KOHBEPTYIOTLCA 32 YMOBaMy MDKHAPOAHOI NAATRKHOT CUCTEMU Y BasItOTy
KapTpaxyHKy 3a 06MiHHUM KypcoMm A-BaHky.

2.4. baHK, AOTPMMYKOUYUCL BUMOI HOPMAaTUBHO-NPaBOBMX akTiB HBY, 3a6e3neuye BUKOHaHHSA
BXiAHUX Ta BMXiAHMX NepeKasiB B iHO3eMHili BantoTi KNieHTiB 3a yMOBM, LLIO BOHW He NOB'A3aHi
3 MNigNPUEMHNLBKOK, HE3as/1IeXHO MPOECINHO Ta IHBECTULINHOK AiSANbHICTIO KnieHTiB.
BaHk 3ynuHsAe (NoBepTae) BXifHi Ta BUXiZHI Nepekasy B iHO3EMHIl BasloTi y pasi, SKWO €
nmgospa, WO BOHM MNOB'A3aHi 3i 3A4JACHEHHAM  AiANbHOCTI, 3a60POHEHOT  YMHHUM
3aKOHOA4ABCTBOM YkpaiHn (B TOMY 4MCAi asie He BUK/IOYHO: Mepekasun, nos'sa3aHi 3
opraHisauji€to, NPOBEAEHHAM Ta HaJaHHAM MOX/IMBOCTI JOCTYNy A0 a3apTHUX irop y KasuHo,
Ha rpasibHNUX aBTOMaTax, KOMM'ITEPHWX CUMYnATopax, Yy OyKMEeKepCbkuX KOHTopax, B
iHTEpaKTMBHMX 3aknajax, B €1eKTPOHHOMY (BipTyaslbHOMY) Ka3vWHO, nepekasun, oTpMMaHi B
pe3ynbTaTi KyniB/i Ta NPoAaXy OAHIEl iHO3EMHOT Ba/1IlOTK 3@ iHLY IHO3EMHY Ba/llOTy 3 METOH0
OTPUMaHHS NpuOYTKY Bif, 3MiHW Ba/TIIOTHOTO Kypcy (thopekcHi yroan), eNekTPOHHOK BasIOTOH0.

2.5. Y BunagKy SKWO Ha KopucTb KnieHTa Hagjiiae noHan 2 BXigHi nepekasn B iHO3EMHii
Ba/IIOTI MPOTArOM KasieHAapHoOro Micsaus abo AKWo cymMa pasoBOro BXiAHOro nepekasy B
iHO3eMHili BantoTi, LWoA0 AKMX (-0i) € nigo3pa, Lo BOHM He BignoBigaTb hiHAHCOBOMY CTaHy
KnieHTa, abo SKWO BXifgHi nepekasn B iHO3EMHIVi BaslOTi HAAXOOATb Ha KOpUCTb KnieHTa
cucTeMaTnyHo (NoHaz 2 nnatexi NpoTArom niB Poky Nocninb) Big, 04HOro nnarHuWka, KnieHt
3060B'A3aHUii HagaTn BbaHKy AOKYMEHTW/BILOMOCTI LWOAO CYTi BXiAHUX NepekasiB B iHO3EeMHil
BaU/THOTi Ta OPIEHTOBHOIO 06CAry OUikyBaHUX HaaxXogkeHb. CTOPOHM MOTrOAMN, L0 €NEKTPOHHI
OOKYMEHTW [ enekTpOHHI Konil [OoKymeHTiB, nofaHi KnieHTom nicns asTopu3auii 3a
[OMNOMOroK KaHaniB AMCTaHUiiHOrO 06cC/yroByBaHHA (B TOMY 4YWC/i MECEHOXEpPIB Ta
€/1eKTPOHHOT NOLUTK) € TakMMU, Lo 3acBigyeHi KieHTOM NPOCTUM eNeKTPOHHUM NignMcoM, Ta
3a/mwalTbes B baHKy Ha 36epiraHHi.

2.6. MNpv HaOXOMKEHHI Nepekasy B iHO3EMHIlV BaslOTi B Mexax YKpaiHu Ha NOTOYHUIA paxyHOK
hisnyHOT 0co6WM Big TPETIX 0cib, BaHK 3AJACHI0E NpoAaX TakMX HAAXOMKEHb Ha
MiKGaHKIBCbKOMY B&aJ/TlOTHOMY PUHKY YKpaiHW Ta 3apaxoBYe IPUBHIO Bif, NPOAaxXy iHO3EMHOT
Ba/TOTV HA NOTOYHUIA paxyHOK KnieHTa B HaUiOHa/bHI Ba/tOTi.

2.6.1. B pa3si HagXO[XeHHS IHO3eMHOI Ba/loTW Bif, Hepe3uaeHTa Ha KopucTb KnieHTa 3a
[0roBOpoOM MO3ukK, Lo nepefbadae BUKOHAHHA pe3ngeHtTamu 60prosmx 3060B'A3aHb Nepeq,
Hepe3ngeHTamMun 3a 3a/lyd4eHMMU Bif, Hepe3naeHTiB nosmkamu, KnieHT yum gopydae BaHky
34IACHATU NPOAAX LIET BaUTOTU 3 IOr0 paxyHKy B iHO3EMHIl BanoTi 63 HaJaHHA 3asBu Ha
NPOAaX Ba/OTU Ta 3apaxyBaTu KOLUTK Ha paxyHOK KnieHTa B HaLioOHasIbHIW BaUTtOTi.

2.7. Oco6nuocTti SWIFT-nepekasis.

2.7.1. baHKk Mae npaBo 3anponoHyBaTu KnieHTam 3giiicHuTn BuxigHuii SWIFT-nepekas y
iHO3eMHili BantoTi. B Takomy pasi, baHk Hanpasnsie KnieHTy BignoBigHe NoBiAOMEHHS abo
HagJae BiAMNOBIAHMIA HABIp OyHKLA.

2.8.2. KnieHT Mae npaBo iHiuitoBaTh po3LUyK Ta YTOYHEeHHs BuxigHoro SWIFT-nepekasy, A



3. AKLo He3roAeH 3
nAaTiXHOK onepaLjiero

OcKap)XeHHA NnaTXHUX onepauiii

3.1. KnieHT mae npaBo 3BepHYTUCA Y BaHK AN1A NOAAHHA 3anUTy Ha OCKapXeHHs TpaH3akLii,
npoBeseHoi Yepe3 MixXHapoAHy NNaTtixxHy CUCTeMy, Y TePMiH, BCTAHOBNEHUA MiXHapoAHO
NNaThKHOK CUCTEMOIO, a came - He Mi3Hiwe 40 AHIB 3 MOMEHTY NPOBEAEHHSA TpaH3akuii. Y
BMHATKOBMX BUMagkax baHk Moxe BiAMOBUTW Yy BeAEHHI NpeTeHsiliHoT poboTn No TpaH3akuii
KNi€eHTa, SAKWO Taka MOX/IMBICTb BIfCYTHA TEXHIYHO, 3rigHO 3 npaswunamu MixHapoAHOT
nAaThkKHOT cucTemm.

3.2. TlMopatn 3asBKy Ha MNOBEPHEHHS KOWTIB 3a 36iliHOW onepawujiel KiEHT MOXe,
3BEPHYBLUMCH Y Byab-sKWil 3py4HniA kaHau 3B'A3Ky (BigaineHHs Bawky, chat-online nigTpumky
a60 3a TeniedoHOM 7776 (6€3KOLITOBHO MO YKPaiHi).

3.3. Cyma KOMiCii 3a ocKapXXeHHS1 pU3NKOBMX TPaH3akLiil € dikcoBaHO Ta cknagae 750 rpH
3a 1 (ofHy) TpaH3akuilo, He3aNlexHO Bif4 CyMM Ta KifIbKOCTi TpaH3akuili. PuU3MKOBICTb
TpaH3akLjii BU3HAYAETLCA PiLLlEHHAM BaHKYy.

3.4. baHK Mae npaBo yTpMMaTW KOMICil0 3 KapTku KnieHTa 3a ockapXeHHs onepauii y
ANCNYTHUX UMKNax nepepapoiTpax, apbiTpaxHuini vyapmkbek, apbiTpaxk, KOMMJaeHC Mo
NNaThkHil KapTui Npu 3BepHEHHI BaHky [0 MixXHapOAHOT NAaThKHOT CUCTEMU Yy BUNAZAKY, SKLLO
OCKapXXeHHS Takoi onepadii 3a nonepeaHiM NPorHO30M € pu3nKoM 36uTKy ana BaHky. Cyma
KOMICiT YTPUMYETbCA 3 KapTKM K/iEHTa 3a MonepefHiM MOrofKeHHAM Y  BUNaaKy
nigTBEPAKEHHS 30MTKY, PO3MIPOM, L0 DaKTMYHO NOHEeCeHUn BaHKoMm.

3.5. KnieHT mae npaBo Ha OTPUMaHHS BifLLUKOAYBaHHS 3a OckapxeHy BaHkom onepauiio y
po3Mipi Ta 3a KypcOM MEepBWHHOTO CMUCAHHSA, ane He O6ifblle 3a Cymy, OCKapXeHy
(nigTBEPLKEHY) B MDKHAPOAHWX NNATIXKHUX CUCTEMAX.

3.6. 3BepHyBLWUCL A0 BaHKy 3 3anMTOM Ha OCKapXeHHA TpaH3akuii, KIieHT gae 3rogy Ha
npeacTaB/ieHHsA CBOIX iHTepeciB y MbKHApPOAHWX NAATDKHUX CUCTEMAx LUASXOM HafaHHS
HeoOXiAHOT foKyMeHTaLi Bif, iIMeHi K/ieHTa.

3.7. Y pasi BuaBneHHa BaHkom onepawiii, siki 6ynn NpoBedeHi 3 MOPYLUEHHSAM npaBui
nnatixHmx cuctem (Mastercard, VISA, MPOCTIP Ta iH.) 3a [OMNOMOrOK  ef1eKTPOHHUX
nnaTbkHux 3acob6iB, KnieHT Hagae CcBOW 6e33anepeyHy 3rogy Ha BefeHHs BaHkom
NpeTeHsiliHOT pO60TM 3 METOID OCKaPXEHHS Taknx onepauiii.

3.8. KnieHT 3060B'A3aHWii HajgatyM Ha BUMOry 6aHKy BCi (DiHAHCOBI [OKYMEHTW, LLO
NigTBEPAKYOTh haKT 34iMCHEHHA TpaH3akuii. 3a BMMOrow baHKy - Hagatu NUCTyBaHHA 3
TOProBO-CEPBICHOI0 TOYKOW, LIOAO OTPMMaHHA TOBapy uu nocnyr. Mpu LboMy, 3arasibHa
KINbKICTb YCIX CTOPIHOK 3anuTy Ha OCKapXeHHA TpaH3akuii KnieHTa (OOKYMeHTY) He Mae
nepesuwysaTtn 15 oanHNLb.

3.9. Y BuNagaKy, SKLO KiNbKICTb YCiX CTOPIHOK 3annTy Ha OCKapXEeHHs1 TpaH3akLii nepesuLlye
JOnycTMMy, BKasaHy Yy MyHkTi 3.8, 6aHK Mae npaBo yTpumartu [04AaTKOBY KOMICiHO 3a
BiANpaBfeHHs1 HaAHOPMATMBHOIO AOKYMEHTY Y MiXHapofHy nnaTtixHy cuctemy BapTicTio 1
€BPO = 1 cTOpiHKa 3a KOXHY CTOPIHKY JOKYMEHTY.

3.10. Y pasi NpoBefeHHs1 waxpaiicbknx onepauin no kaptui yepe3 MiXHapoAHy niaTbkHy
cuctemy, KnieHT 3060B'A3aHuii 3BepHYTUCS Yy BaHk Ana 610KyBaHHS KapTku He misHiwe 5
pobounx AHIB 3 faTv NpoBeAeHHS onepadii Ta iHiuitoBaTy 3anuT Ha NOBEPHEHHS KOLUTIB.

3.11. TepMmiH onpauloBaHHA 3anuTiB Ha MOBEPHEHHS KOWTIB 3a 36iHMMK onepauismu
cknagae Ao 55 gHiB. Y Bunagkax, Konu no hiHaHCOBMX NPETEH3isX OTpMMaHa BigMoBa Ta
iCHYE HEOOXIQHICTb Y NPOAOBXKEHHI LMKy OCKapXEHHSs, Leil TepMiH Moxe 6yTu 36i/bLieHuin
[0 180 gHiB BigNoBigHO A0 npasun MKHapOAHUX NAATDKHUX CUCTEM.

3.12. BaHk Ma€ NpaBo BiAMOBUTY B OCKaPXEHHI NNaTiXHOI onepavii, AKLLO:
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4. flky nepeab6avyeHa
BiANoOBiAaNbHICTL?

2.1.3. NpaBa Ta 060B'sA3KN

4.1. KnieHT Hece NOBHY BiANOBIAANLHICTb 38 HECaHKLiOHOBaHe OTPMMaHHS rPOLUOBUX KOLUTIB
3 paxyHKy TPeTiMu ocobamu, B pasi sSiKWo Woro aii abo 6e3aisbHICTb NpU3Benn Ao BTpaTu
€NEeKTPOHHOrO naThkHOro 3acoby, posrosoweHHo MIHa a6o iHWoi iHdopmauii, ska gae
MOX/IMBICTb iHILitOBATM MIAThKHY onepawito.

4.2. KnieHT Bignosigae 3a onepadii 3 Kaptkamu, y Tomy 4uchni 3 Takumu, WO HafaHi baHkom
oro JoBipeHnM ocobam. HeoTpuMaHHsi BUNUCKM abo HECBOEYACHE OTPUMAHHSI HE 3BiflbHSE
[Jepxatens Big BUKOHaHHA CBOIX 3060B'A3aHb 3a [JoroBOpPOM.

4.3. baHK He Hece BiAnNoBiJasbHICTL Nepes KNiEHTOM 3a BUHVUKHEHHS KOHQRAIKTHUX CcUTyauiii
no3a ccheporo Moro KOHTPOSI, MOB'A3aHNX 3i 360MM y pobOTi CUCTEM ONIaTh, PO3PaxyHKIB,
06po6KM | Nepefavi faHWX, a TakoX, SKLWO KapTka He 6byna npuitHATa 40 onnatn TPeTiMu
ocobamu.

4.4. Y Bunagky akwo KrieHT Hagae 3rofly Ha 3AjiicHeHHs onepauiii 3 Kaptkamy a6o
HaHECEHUMW Ha HMX OAHMMWU No3a Nosiem Oro 30py, BiH Hece MOBHY BiAMnoOBifasIbHICTL 3a
TXHE MOX/IMBE Laxpalicbke BUKOPWUCTaHHA Hagasi. BaHK He Hece BiAMNOBiAa/bHICTL 3a
onepau,ii, WO CynpoBOAXYOTLCS NpaBu/ibHUM BBegeHHAM MIHa abo HaHeceHMMU Ha KapTui
AaHnmu.

4.5. KnieHT Hece BignoBifasbHICTbL 3a BCi onepadii, WO CynpoBOAKYIOTbCA aBTopu3ali€to,
BK/IOYaAOUM onepadii, Lo CynpoBOLKYHOTLCA NPaBU/IbHUM BBEAEHHAM HAaHECEeHWX Ha KapTLi
AaHnX, 40 MOMeHTY 3BepHeHHs KnieHTa go baHky Ta 6/10KyBaHHA KOLUTIB HAa KapTpaxyHKY i
3a BCi onepaLji, ki He CynpOBOMAKYOTbCA aBTOpU3aLi€d, A0 MOMEHTY NOCTAHOBKN KapTku B
CTOMN-NTNCT nnatiXHOK CUCTEMOHO.

4.6. KnieHT Hafae CBOK 3roAy Ha Te, Lo 3a 3aMoBYYBaHHAM npu Buaadi Kaptkn baHk 6nokye
MOX/IMBICTb BMKOPUCTaHHS KapTkn y mMepexi I[HTEpPHET, a TakoX Npu 34IACHEHHI PU3NKOBUX
onepauiii y KpaiHi Ta 3a KOpAOHOM.

4.7. KnieHT rapaHTye, WO Npv NPOBEAEHHI nepekaly He byae 3dilicHOBaTM iHBeCTUUIT 3a
KOPAOH LWUMSAXOM Nepekasy KOLWITIB B iHO3EMHI/i BasllOTI/TpUBHI Ha paxyHOK Hepe3uieHTa,
BIOKPUTUIA B YKpaiHi Ta/abo 3a KOpPAOHOM, SIKWO OO6’eKT iHBecTuuii Ta/abo npoaaBeLlb-
Hepe3ngeHT Uuboro o6’ekTa Mae peecTpauilo/MicLe3HaxomKeHHA/MICLEe NPOXVBaHHA B
Aepxasi (topucaukuii) sakmx BigHeceHa KabiHeTom MiHicTpiB YkpaiHu 0o nepeniky oLIOpHUX
30H Ta/abo Bu3HaHa BepxoBHOW Pagow YkpaiHu [AepxaBoro-arpecopom/aepxaBoto-
OKyMNaHTOM, Ta/abo He BMKOHYE Y/ HEHA/IEXXHUM YMHOM BUKOHYE peKoMeHaaLii MiXXHapOAgHNX,
MiXYPSLOBMX OpraHisauiii, 3agisHux y cdepi 60poTebu 3 neranisauieto (BigMUBaHHAM)
[0X0diB, OfEepXaHWX 3/M04MHHMM  LWAAXOM, abo  diiHaHCyBaHHAM  TEpopuUsMy  uu
(hiHaHCyBaHHAM PO3MOBCIOMKEHHS 36P0T MacoBOr0 3HULLIEHHS.



1. Aki moi
npasa?

1.1. KnieHT mae npa.o:

1.1.1. CamocCTilHO pO3MopAMKATUCSA KOLWTaMU Ha CBOIX paxyHKax, AOTPMMYHUMCb BMMOF YMHHOTO
3aKoHoAaBCcTBa YKpaiHu Ta [jorosopy.

1.1.2. OTpumyBaTy iHhOpMaLilo Npo NPOBEAEHI 3 BMKOPUCTaHHAM [naTikHOI kapTkvM onepauii yepes
[wncTaHuilive obcnyroByBaHHS, Micns npoBefeHHs baHkom npoueaypwv igeHTudikauii Ta ayteHTudikauii
KnieHTa.

1.1.3. Hapatm po baHky BIignoBiAHY 3asBy LOAO BCT@HOB/IEHHS, 3MEHLUEHHS, 306i/IbLUEHHS 4K
aHy/lBaHHA NiMITY KpeanTyBaHHS;

1.1.4. locTpPOKOBO Moracutn kpeaut Ta/abo 3aboproBaHicTb 3a HWMM. pu AOCTPOKOBOMY MOBHOMY
noratleHHi 3a60proBaHoCTi KMieHT NOBMHEH BpaxyBaTu CyMy HapaxoBaHUX MPOLLEHTIB Y pO3paxyHKOBOMY
nepiogi. Cyma HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBAHHA KPeAWTOM Y PO3paxyHKOBOMY Mepiogi
BKa3YyETbCA Y 3aCTOCYHKY ABank24.

1.1.5. OckapxyBatu 6Gyfab-aki onepaw,ii, 3a3Ha4YeHi y BUNUCLi NPO CTaH paxyHKy B CTPOKW, nepepbdaveHi
po3ainom 2.1.2. [loroBopy, WASAXOM HafgaHHS NMMCbMOBOI 3asBY A0 BigdineHHs BaHky abo 3a AOMNOMOro
KaHaniB AUCTaHLINHOrO 06CMyroByBaHHsA. Y BMNaAKy Henpen'siBfeHHs NMCbMOBOI NpeTeHsii B baHk 3a
BKasaHMMW Yy BUMUCLI onepauisMu Yy 3a3Ha4yeHWin CTPOK, BkasaHi y BMNMCLi onepauii BBaXaroTbCA
nigTBepM/KEHNMY Ta NorofxeHnMn KnieHToM i BiCyTHI NigcTaBu WoA0 X NOAa/IbLIOTO OCKapXeHHS.

1.1.6. MNoBigomMnsAT BaHK NPo BCi BUSIBAEHI HETOYHOCTI ab0o NOMUKM Yy BUMUCKAX 3 NMOTOYHOFO paxyHKy
KnieHTa Ta iHWKUX JOKyMeHTax ab0 Mpo HEeBM3HaHHA (HenigTBEpPOKEHHS) NiACYMKOBOMO CasibAo 3a
MOTOYHMM paxyHKOM K/lieHTa He Mi3Hille HACTYNHOro AHA 3 AHA X OTPUMAHHS.

1.1.7. KnieHT mMa€ npaBo npuiiMaTi y4acTb B CreLiasibHUX NporpaMax Ta/abo akuisix, siki n(poBoAnTb baHk,
Lo nepepbavatoTb OTPUMaHHSA Big BaHky BMHaropog, B TOMY YMCAi y rpOLLOBI hopMi.

1.1.8. fopyuntn BaHky 3a6/10KyBaTV KOLWTH, LLO 3HAXOAATLCA HA BiANOBIAHOMY paxyHKY, 3BEPHYBLUMCH
no baHky ocobucto a6o 3a TenedoHamy 7776 (6€3KOWITOBHO 3 MOOGI/IbHUX B Mexax YkpaiHu),
+380567220555 (415 A3BiHKIB 3-3a KOPAOHY).

1.1.9. fJopyyaTtn BaHky 3giiicHoBaTK nnatexi 3 paxyHKy BignoBigHO A0 iHWNX YroA,.

1.1.10. 3BepHyTncs B BaHk o BigAineHHs abo yepes3 AUCTaHUiHI KaHany 06C/yroByBaHHA A1 3MiHM
HaCTYMHUX NIMITIB | 06MeXeHb:

- NiMIT Ha ofepPXXaHHSA TOTIBKM B MeXax BnacHUX KowwTiB Ha KapTui (KapTkam) npoTarom Micaus, TUKHS,
[ooéu;

- NiMIT Ha 34jiCHEHHs onepawiii y ToproBenbHili/cepBicHili Mepexi no KapTtui (KapTkam) npoTarom micsaus,
TWXHSA, [06u;

- 3ara/ibHUiA NiMIT Ha 3ailicHeHHs onepaliin no KapTtui (KapTkam) npoTsiroM micsiud, TWXHSA, 06K,

1.1.11. 3amoBUTW iHAMBIGYaNbHWIA OM3ailH KapTkM 3a gonomorow gogatky ABank24 i3 rpadpiyHum
306paXKeHHsIM Ha Hili dpoTorpadii Ta/abo iHWMX norotunis, embnem, 3o6paxeHb KnieHta (nocnyra
[OCTynNHa AN1a eNekTPOHHOro ramaHusa Ta gogatka ABank24).

1.1.12. OTpumaTy 6Ge3KOLUTOBHY TUMOBY AOBIAKY MO PaxyHKYy, CaMoCTiiHO cchopmyBaBLUM [OBIAKY Y
OMCTaHUiIiHMX KaHanax 06c/yroByBaHHs abo 3amMoBUTU OChOPMIEHHS HETUMOBOI A0BIAKM 3@ B/IACHUMMU
napamMeTpamMu 3BepHYBLUMCb A0 baHKy, BapTiCTb OPOPM/IEHHSA HETUMOBOI [AOBiAKM CTaHOBUTbL - 500
rPVBEHb.



2.2. KnieHT 3060B'A3yETbCSA:

2.2.1. Morawatn 3aboproBaHiCTb Ta onaadvysaru nocnyrm baHky B MOBHOMY 06cCA3i BignoBiAHO [0
[Jorosopy, B TOMy 41cni B pasi npes'asneHHs npeTexsiii no 3pobneHunx onepawisx 40 MOMEHTY NPUAHATTA
OCTaTOYHOIO PILLEHHS LOA0 3340BOJIEHHS TakuX NPeTeHsii.

2.2.2. KoHTponoBaTn A0TpUMaHHA BCTaHOBMEeHOro KpeamTHoro nimity.

2.2.3. KoHTpontoBath BCi onepawii, Lo 34iACHI0TLCA 3a MnaTbkHMK KapTkamu, i 3BipATU CBOI AaHi 3
petanamn Kpeguty (B MacnopTi kpeauTy). Y pasi Hesroam 3 iHthopMmauieto, BkazaHow B getansx Kpeguty,
KnieHT 30608B'A3aHuii npotarom 20 (ABaguAaTW) KanleH4AapHUX [HIB 3asBUTW NPO CBOK Hesrogy B BaHk.
Micns 3akiHYeHHs BULLE3a3HAYeHOro TEpMiHYy MpU BiACYTHOCTI MpeTeHsiin Big KnieHTa iHdopmauia B
petanax Kpegnty BBaXaeTbCa NiaTBEPIKEHO KNIEHTOM.

2.2.4. Y pasi komnpomeTauii Ta / abo BUKOpUCTaHHA MnaTixHOT KapTkn abo Ti peksiauTiB a6o Mob6inbHOro
popatky, AGOHEHTCbKOro HoMepa abo AGOHEHTCHKOro NpucTpoto 6e3 3roam KnieHta KnieHT 3060B'A3aHui
HeraiHo nicnsi BUSIBNIEHHSI 3a3Ha4YeHNX hakTiB NOBIAOMUTM NPO HMX BaHk.

2.2.5. MNpeactaBnat Ha nepwy Bumory badky BiZOMOCTI Ta [OKYMeHTW (Konii), HeooxigHi ans
NpOBEeAEHHS PO3CNifyBaHHSA MO OCNOPIOBaHMM ab0 CyMHIBHUM onepavisim 3a paxyHKamu KiieHTa.

2.2.5.1. Y pasi, konu B pe3ynbTarti npoBefeHoro baHkoM po3cnifgyBaHHs 6yae BCTaHOBMEHO, WO KieHTOM abo noB'a3aHumu i3
KnieHTom ocobamn Gynu BuWHEHi CymHiBHI (waxpaiicbki, fraud) omepauii, B pe3ynbTaTi fkux MiXHApOAHOW NIaTHKHOK
cucTemoro Gyna npef'siBneHa 40O CMMCAHHA Cyma CYMHIBHOI (waxpaiicbkoi, fraud) onepauii, wo npu3seno Ao iHaHCcoBMX
BUTpaT baHky, NOB'A3aHNX 3 ONPOTECTYBaHHSAM KNIEHTCLKOT onepalii (B TOMY uuchi, ane He BUK/IIOYHO criata baHkom KoMicii
Dispute administrative fee, hosted handling fee Ta camoi cymu TpaH3akuji), abo B pasi 3asiBfeHHs onepawii eMITEHTOM A0
MixHapogHoi nnaTtikHOi cucTemm sk Lwaxpaicokoi (fraud) onepauii, abo uepe3 MixHapogHy nnatkHy cuctemy 6yno
npeg'seneHo go baHky request (HechiHaHCOBY onepaujio), o npu3Besno A0 36uUTkiB BaHky (MOB'A3aHNX 3 CyMOK TpaH3aKLji,
ONpOTeCTYBaHHSAM K/ieHTCbKOT onepadji, cnnatoto baHkom komiciii Dispute administrative fee, hosted handling fee), To KnieHt
[opyyae baHKy 3giCHUTM MOKPUTTA (hiHAHCOBMX BMTPaT Ta /abo 36uTKIB BaHKy WNAxoM 6e3aKuenTHoro (4OroBipHOro)
cnucaHHs baHkom 3 ToTouHOro paxyHky KnieHta cymum CymHiBHOI (Laxpaiicbkoi, fraud) npwbyTkoBoi onepauii Ta Ccymu

NOHECEHNX (PIHAHCOBMX BUTPAT.

2.2.6. He pobuTn onepadiii, NoB'si3aHMX 3 NOPYLLUEHHSM 3aKOHOA4ABCTBA YKpaiHu.

2.2.7. He nepepasatu MnaTixHy kapTky Ta / abo Homep MOGinbHOro TenedoHy Ta / abo Mo6iNbHMIA
TeneoH, L0 BUKOPUCTOBYETLCS 4719 MOGiIbHOTO A0oAaTKY Y KOPUCTYBaHHA TPETIM 0cO6aM, a Takox:

- He nosigomnATyK MIH, nocTiliHniA Nnaponb, 0AHOPa30Bi Naposi i KOHTPObHY iHGOpMaLlito,

- He nepegaBaty KapTky (il pekBi3nTK) ANA 34ilCHEHHA onepawiil iHWnMn ocobamu, BXUBaTN HEOOXiAHMX
3axofiB 415 3anobiraHHs BTpaTK, NOLIKOAKEHHS, PO3KpagaHHs KapTku;

- HecTu BiAMOBiJa/IbHICTL 3a onepauisiMu, 34ilicHeHMMK 3 BuKopucTaHHsaM [IHa, nmocTiiiHoro napons,
0/IHOPa30BKX Naponis; onepauismu rno 3miHi MiHy;

- HecCTU BiAMNOBIA/IbHICTb 3@ PO3rofIOEHHST Ta PO3NOBCHMKEHHST OYAb-IKMX MEPCOHASIbHUX Ta iHLIMX
AaHux, AKi MICTATb 6aHKIBCbKY TAEMHULIO Ta BNAMBalOTb Ha 6e3neKky KOpUCTyBaHHSA MpodykTtamu GaHky
ONA KieHTa,;

- He 3gilicHoBaTM onepauii 3 BUKOpPUCTaHHSAM pekBi3uTiB KapTku nicns i 3gadvi go BaHky abo nicns
3aKkiH4YeHHs1 TepMiRy 1T Ail, a TakoX KapTku, 3asBNEHOT sk BTpayeHa.

2.2.8. 36epiratn MIH-kog, Kogn poctyny, AyTeHTudikauiliHi AaHi B TAEMHML| | Hi 3a AKX 06CTaBUH He
noBiAOMNATU X TpeTim ocobam. Y pasi ofepxaHHs KnieHTom iHdopmauii Woao HecaHKLioOHOBaHUX
onepauii 3 oro kapTkow abo NPV BUHWMKHEHHI Mi03p LLOAO LuaxpaicTBa, BiH NOBWHEH SKHAWLLIBUALLE
3BEPHYTUCb A0 LleHTpy KnieHTcbKoT nigTpuMkn BaHky 3a TenedoHammn 7776 (6€3KOLWTOBHO 3 MOGINIbHUX B
Mexax YkpaiHu), +380567220555 (419 A3BiHKIB 3-3a KOPAOHY).



3. Aki npaBa
BaHky?

3.1. baHkK ma€ npaso:

3.3.1. BigmoBuTK KnieHTy y BUMYCKY, akTusawji, nepesunycky abo po3bnokysBaHHi MnaTikHOI kapTku, a
TaKOX y HafaHHi / BigHOBNEHHI KpeamnTHOro NimiTy Ha CBiil po3cyy, i 6e3 BKa3iBKM NPUUMH.

3.3.2. Y 6yap-knii MOMEHT 3MIHUTK po3Mip KpeauTHOro nimity B 6yab-siky CTOPOHY 6e3 nonepesHboro
noBigoMIEHHS KnieHTa.

3.3.3. BigmoBuTKY B 3AilicHeHHI onepauii noHazg po3mip KpeamTHoro nimity.

3.3.4. O6mexuTn gito MNaaTkHOT KapTKY, HagaTu pPo3nopsigKeHHs NPO BUAYYEHHsT MaThkHOI KapTKy i
BXUTW A5 LbOro BCiX HEOOXigHNX 3aX0aiB:

* B pa3i HEBMKOHaHHA ab0 HEHaJIeXXHOTr0 BUKOHaHHSA KNiEHTOM 3060B'A3aHb, nepenbayeHnx Jorosopow;

* B pasi Nifo3p Ha HecaHKLioHOBaHe BMKOPUCTaHHSA MnaTikHOI KapTKu;

e B pasi HasBHOCTI CyMHIBiB y BaHKy o0 BuvkopucTaHHa KnieHTom lMnaTtikHOoi KapTkn A9 BAaCHUX
notpe6 (cymHiBM BaHKy MOXyTb OyTM MNOB’AA3aHi, B TOMY 4ucC/i 3: iMOBiIpHOIO nepegadveto KnieHToOm
MnaTtixHOT KapTkW/ Ti pekBi3nTIB / [OCTYNy A0 Bigfa/lieHnX kaHasliB 06CnyroByBaHHs TpeTiM ocobam);

* HAOXOMKEHHS Ha KOpUCTb KrlieHTa 3 BUKOpPUCTaHHAM NnaTikHOT KapTki NpubyTKOBUX onepauii Ha cymy,
L0 CYTTEBO Bifpi3HAETLCA Bif PO3Mipy 3BMYANHOrO MOro cepeaHbLOro AOXoAy;

* i B iHWUNX BMNagkax Ha po3cy baHky.

3.3.5. BigmMoBUTU K/IEHTY Yy nNpoBefeHHi onepaLii 3 BUKOPUCTaHHAM [naTtikHOI KapTkM, a TakKox
6nokyBaTu gjto MnatixHoT KapTkM 6e3 NonepeaHbLOro NOBIAOM/IEHHS K/TiEHTA | HA BMaCHWI po3cys, AKLLO:

* B baHK He HagjiWoB AOKYMEHT, HEOOXIAHWIA AN NpOBeAeHHs onepalii i odhopMIeHWiA BignoBigHO A0
BMMOr 3aKOHOAABCTBA; Ta/abo

* onepadjis cynepeunTb BUMOram 3akoHogaBscTBa Ta/abo [orosopy;
* B pa3si HEBUKOHaHHSA KNieHTam 3060B'A3aHb, NnepenbdayeHnx Jjorosopom; Ta/abo

* 3anutyBaHi KnieHTom nocnyru/onepauii He nepep6adeHi Tapudamu BaHky abo y BaHKy BifCyTHI
TEXHiYHI MOX/IMBOCTI LLOAO TX HagaHHSA/NpoBeAeHHS; Ta/abo

* B pasi BBeZeHHs HesipHoro MIHa no KapTui; Ta/abo
* i B IHLUIMX BMNagKax Ha po3cys baHky.
3.3.6. BuaHauatv ymoBu 3acTocyBaHHs [inbrosoro nepioay.

3.3.7. 3giiicHioBaTn Bifg, iMeHi KnieHTa (3a BigCyTHOCTI NMMCbMOBOI 3asiBU KnieHTa), 6e3 HeobXigHOCTI
OTPUMaHHS [0AATKOBOI 3asBM Big KnieHTa, MpoBeCcTV nNpouesypy OCKapXeHHs onepaviid, 34iNCHEeHNX AK
Ha TepuTopii KpaiHu, Tak i 3a Mexamu TepuTopil YKpaiHu, Lo BUKOHAHI HEHANEXHUM YNHOM 3 BUHU TPETIX
0cCi6. Y BMNagky skwo npotsarom 90 (4EB'AHOCTO) KaNeHA4apHUX AHIB 3 AaTW 3A4IACHEHHA OCKapXyBaHO!
onepauii KnieHT He HagacTb BaHKy OKpemoi 3asiBM MpPO HaMmip OCKapXuTu Taky onepauito Ta/abo
OTPMMAaTK BifLIKOAYBaHHA 3a Takow onepauicto, KnieHT norogpkyerbca 3 TUM, WO OTpyMaHe BaHkom
BiLUKOAYBaHHA Ha KopucTb KnieHTa B NOBHOMY 06CH3i HanpaBnseTbcs BbaHky Sk mnara 3a oTpuMaHi
KnieHTom nocnyrm BaHky 3 ioro npeAcTaBHULTBA NPW NPOLEAYPi OCKapXeHHS onepaLiii.

3.3.8. Ha BnacHuii1 po3scyg o6mexnty npaBo KnieHTa 34iicHIoBaTh KyniBto iHO3€MHOT BasTHOTK 3a paxyHoOK
KpeauTtHoro nimity.

3.3.9. Y 6yab-aknii MOMEHT Ha BNacHWn po3cyp 3MiHWOBaTVM Habip onepauiii, nocnyr i QUyHKUii, Lo
BMKOHYIOTbCA 3 BUKOPUCTaHHAM KapTku. 3gificHeHHs1 onepaviil 3 BUKOpUCcTaHHSAM KapTku yepes npucTpoi
camoo6cyropyBaHHA baHKy, nepegbadeHi [JoroBopoM, Moxe OyTn oOMexeHe y OGaHkoMaTax iHLIMX
6aHkiB.

3.3.10. B pasi HasBHoCTi B BaHKy iHjpopMmauii npo cmepTb KnieHTa, 3a yMOBM 3a/MLLIKy FPOLLIEA Ha
paxyHKy Ta BigCyTHOCTI y baHky iHchopmaLii npo ocib, Wo € npaBoHacTynHWkamu KnieHta BaHk po3pusae
[0roBip Npo 06¢/yroByBaHHA paxyHky. Mpu ubomy BaHk 3akprBae paxyHOK KnieHTa, rpowi nepepaxoBye
Ha paxyHok 2903.
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4, Aki
006O0B'SI3KMN
BaHky?

4.4. BaHK 3060B'A3y€ETbCA:

4.4.1. IndpopmysaTh KnieHTa Npo BUMHEHHA KOXHOI onepal,i 3a [JoroBopom 3 BUKOPUCTaHHAM [MnatikHOT
KapTkym LUNSXOM HanpaB/eHHs BiANOBIAHOMO NOBIAOMAEHHA KnieHTy B pamkax [ucTaHuiiHoro
06CNyroByBaHHS.

4.4.1. Mpn oTpumaHHi 3aaBu KnieHTa 6nokyeBatu lMNnaTikHy kapTky Ta / abo IHTepHeT-BaHk Ta/ abo
Mo6inbHWIA foaaTok B 3B'A3Ky 3 BTpatow natikHoi kapTkn Ta / a6o MIH-kogy Ta / abo mo6inbHOro
TenecoHy abo B 3B'A3KYy 3 TUM, wWo MIH-kog Ta / abo pekBi3nTu MnatixHoi KapTkn Ta / abo Kogn goctyny
Ta / abo AyTeHTudpikauiiHi gaHi ctanm Bigomi TpeTili 0cobi.

4.4.2. HanpaBnsTu rPOLUOBI KOLWITY, WO HAAXOAATb HA PaxyHOK moralleHHs 3a6oproBaHOCTi He Mi3Hille
po60Y0ro [HS, HACTYMHOTO 3a AHEM OTPUMAHHS FPOLLOBUX KOLLTIB.

4.4.3. [oTpumyBaTUCb OGaHKIBCbKiIi TaeMHWUI MO onepauisx KnieHTa BignoBigHO A0 BWMMOM YMHHOIO
3aKOHOLABCTBA.

4.4.4. B pasi JOCATHEHHs1 KnieHTOM, LLOAO SIKOrO 3AiMCHEHO AMCTaHUiliHY igeHTudikauio/Bepudikadio
3arasibHOro NiMiTy Ha NpoBefeHHs BUAATKOBMX (DIHAHCOBMX OMepaLiil 3a BCiMa paxyHKaMu Ha MicAub Ym
piKk abo 3arasibHOro 3a/INLLIKY 3a BCiMa BigKpUTUMKN KnieHTy paxyHkamu, BaHk 6/10Kkye B1MAATKOBI onepadii
3a NOTOYHUMK paxyHkamu KnieHTa Ta nponoHye KnieHTy 3giicHuTy Bepudikadiio, WO A03BOMNUTbL 3HATU
BCTaHOB/IEHI NiMITU (OOMEXEHHS).

4.4.5. O6MexXeHHs 3HIMalOTbCA B pasi MPOXOKEHHS KNIEHTOM Heo6XiAHOT BepudikaLyji.

4.4.6. B pasi, aKwo KnieHT BiAMOBMBCS Bif NPOXOMXKEHHS HeobXigHOT Bepucpikauii abo Bepudikalito He
BLAETLCA 3A4iCHNTY NpoTArom 30 KasileHJapHWX AHIB 3 MOMEHTY AOCATHEHHS NimiTiB, BaHK Mae npaBo:

4.4.6.1. 34ilicHuTn 6e3akuenTHe (JOroBipHE) CnMcaHHA rPOLLIOBMX KOLUTIB 3 MOTOYHOMO paxyHky KnieHta B
CyMi onepavuji, Aka CnpuymMHWIa nepesuLLEeHHA NiMITY (0OMEeXeHHs), Ta nepepaxyBaTy iX Ha paxyHoK
naaTHUKa 3a BiANoBigHOW onepauieto;

4.4.6.1. BigmoB/UTU KNiEHTY B MPOAOBXEHHI AiNOBMX BifHOCWH LWIAXOM OA4HOCTOPOHHLOIO PO3ipBaHHSA
[JoroBopy y nopsigky, nepegba4eHomMy LMy npasuiamu.

4.4.7. NimiT (0BMEXEHHS):

- A0 40 TuC. rpH. Ha Micaub Ta Ao 400 TUC. TPpH Ha piK (EKBIBA/IEHT) 3arasibHWil AiMIT Ha NPOBEAEHHS
BMAATKOBUX (DiHAHCOBKMX onepawiii 3a Bcima paxyHkamun KnieHTa B baHky;

- 00 40 TuC rpH. (ekBiBaNIEHT) 3arafibHOrO 3a/IULLIKY 3a BCiMa BiAKPUTUMU KNIEHTY paxyHkamu B BaHky;

- 3a60poHa BIAKPUTTA BYAb-AKNX KapTOK.

4.4.8. NiMiTn (OOMEXEHHSA):

- po 400 Tuc. rpH Ha Micsaub Ta Ao 400 Tuc. rpH Ha pik (EKBIBaSIEHT) — 3arasibHWiA MIMIT Ha
NpoBeAEeHHS BUAATKOBMX (hiHAHCOBMX OnepaLiii 3a Bcima paxyHkamu KnieHta B BaHky;

- 00 400 Tuc. rpH (eKBiBa/IEHT) 3arajibHOro 3as/MLLKy 3a BCiMa BiAKPUTUMU KIEHTY paxyHKamu B
BaHky;

- 3a60poHa BigKpUTTS Gyab-skux OCHOBHMX Ta [loAaTKOBUX KapTOK.

4.4.9. Ha nepiog, Aii BOEHHOrO CTaHy i YMOB, BU3HAYEHUX Y M. 4.4.7, NIPUNUHAETLCS.



2.1.4. KpeanTHUm niMnT



1. Axkun
nopsaaoK Ta
po3Mmip
BCTAHOBJIEHHA
nimity?

1.1. JlimiT KpegnTyBaHHSA Ta CTPOK NOro Ail BCTAHOBNETbLCS
y BiANOBIAHOCTI 00 YMOB LUX NpaBu.

1.2. JliMiT [0 BUKOPUCTAHHSA pPO3PaxXOBYETLCA Ta
BCTAQHOB/IIOETLCA BaHKOM  BMXOOSAYM 3 BHYTPIWHIX
npouenyp baHky Ta 3a3Ha4vaEeTbCA KnieHty B
eNeKTPOHHOMY BuUrnagi 4epes mobinbHUM fogaTok abo
IHLWIWM crnocobom 3 BUKOPUCTAHHAM KaHanis
ANCTaHLUiNHOro 06CyroByBaHHA.

1.3. CtopoHu pomoBuancd, wo baHK Mae npaBo, Ha
BNACHUW po3cyn, nepernagaTtv NiMiT 0O BUKOPUCTAHHSA B
MeXxax cymm JliMiTy KpeauTyBaHHSA, WO 3a3HayeHa B
Horosopi. IHpopMauis o040 3MiHN nimMiTy no
BUKOPUCTAHHA (HOBUIA PO3MIip NiMITYy Ta CTPOKWN BBELEHHS
y 4it0) 3a3HavalTbCA KNIEHTY TEKCTOBUM MOBIOOMJIEHHAM
B €/IeKTPOHHOMY BUrNa4i Ha HoMep MoBiNbHOro TenedoHy
KnieHTa Ta/abo ANCTaHLUINHUMN KaHanamu
obcnyroByBaHHS.

1.4. KnieHT Wwnaxom po3paxyHKy 3a ToBapwu Ta nocnyru ta/
abo OTpMMaHHA TrOTIBKOBUX KOLUTIB 3 BUKOPUCTAHHAM
MnaTi>KHOI KapTKK nicaa BCTaHOBAEHHA abo 3MiHW AiMiTy
[0  BUKOPUCTaHHA, nNigTBepaXye (akT 3roaum 3
BCT@HOBJIEHHSAM NiMITY 00 BUKOPUCTAHHS.

1.5. ®opmMa HagjaHHA KpeanTy: NOHOB/IIOBAHUN KPpeaAUTHUNIN
NiMIT/KpeanTHa NiHiA, aKnn MoXXe ByTn BUKOPUCTaHU Ansd
OTPUMaHHA  TFOTIBKOBMX  rpPOLWOBMX  KoOWwTiB  Ta/abo
30iNCHEHHST ©0e3roTiBKOBMX pPO3paxyHKiB 3a npuabaHi
TOBapPW YU MOCAYrn.

1.6. KnieHT noBWHEH 3A4iNCHIOBATW ornepauil B Mexax
KpeOnTHOro niMiTy 3 ypaxyBaHHsSM BapTOCTi nocnyr baHky

BiANoBigHO 00 Tapudis .

1.7. baHK Haga€e iHoOpMaUIlO Npo KpeauTHUN AiMIT
MnaTi>kKHOI KapTK 3a gornomMmorot MobinbHoro goaaTtky Ta /
abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
rnoBigoMneHHs, Ta / abo IVR-a3BiHKa, Ta / abo E-mail.

1.8. baHkKk Hapae KnieHTy Kpeout paona onnaatu BCiX
BUOATKOBUX ornepauin, 30iNCHEHNX KnieHTom 3
BUKOPUCTaHHAM [MnaTiXkHOT KapTku abo ii peksi3uTiB, a
TakoX ana onnatm  KnieHtom Kowmicim  Ta  [Mnar,
nepenbayvyeHux orosopom.

1.9. MNpwn nepeBunTpaTi KpegUTHOro NiMiTy baHK Mae npaso
NPU3YNMUHNTN  34OINCHEHHSA  po3paxyHKiB no  KapTui
(3abnokyBat KapTky) Ta / abo BusHatu KapTky
HeAiNCHO 00 MOMEHTY YCYHEHHS 3a3Ha4YeHnX NopyLUeHb.

1.10. baHk wMae npaso 36inbwnTn Kpeont Ha cCymy
3aboprosaHocTi 3a [loroBopoM Mo BigcoTkaMm A0
noralleHHs, No HeyCToMUi, SKWO Ha paxyHKY KJlIEHTa He
BUCTA4Ya€e BJNACHMX KOLWTIB ANA orsiaTu  BKasaHoIl
3aboprosaHocTi. MNMpu uboMy baHK Haga€e KpeauT 3rigHo 3
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2. Ik cTpOK Aii
KpeaUuTHOI niHii
(nimiTy)?

3. Akun
nopapoK
HapaxyBaHHSA
NPOLUEHTIB?

2.1. Ctpok ail kpegnTHOI NiHiT 20 (poKiB) POKiIB.

2.2. CTOpOHM [OOMOBWIUCHL, WO CTPOK KOPUCTYBAHHS
NiMITOM KpeauTyBaHHA aBTOMATMYHO MPOAOBXYETbLCHA Ha
HOBUW CTPOK Aii NimMiTy KpeanTyBaHHSA (To6TO, 4OAATKOBO
e Ha 5 KaneHpapHWUX POKIB) y poO3Mipi nonepenHbLOro
NiMITY KpeaunTyBaHHSA (KW [igB CTaHOM Ha OCTaHHIn
KaneHgapHUM feHb Al CTPOKY MOTOYHOro  JiMiTy
KpeOouTyBaHHA), MOYMHAKOYM 3 MepLioro KaseHdapHoro
OHSA, WO CNigy€e 3a [aTok 3aKiH4YeHHs nornepenHboro
CTPOKY Ail NiMiTy KpeauTyBaHHA, Ta KnieHT Mae npaso
oTpuMaTu y baHKy HOBY KapTKy.

3.1. Ha cymy @aKkTmyHO BMKOPMUCTAHOIO KPEeaUTHOro niMiTy
(Kpeanty) BaHk HapaxoBye npoueHTU. [poueHT! HapaxoBYTHLCA
3a KOXEH KaneHJapHWi OeHb BUKOPWUCTAHHA KPeOUTHOro niMmity, 3
po3paxyHky 365/366 kaneHaapHWx OHIB Y poui, 3a MPOLEHTHUMM
CTaBkamu, Bu3HayeHumn B Tapudpax. B ocTtaHHin  geHb
PO3PaxyHKOBOro Micsaust (Micsaub, B SKOMY BUKOPMCTOBYBanucCb
KpeauTHi kowTn), BaHk obuncnioe 3aranbHy Cymy HapaxoBaHMX
NPOLEHTIB 3a Micsaub Ta 1-ro 4ucna Micdausi, HacTymHOro 3a
pO3paxyHKOBMM, BigoOpaxkae 3aranbHy—Ccymy— HapaxOBaHWUX
NPOLUEHTIB Yy BUMMCUI Y BUMNSAAI BMOATKOBOI onepadii. 3aranbHa
CymMa HapaxoBaHUX MPOLEHTIB 3a MiCAUb BKIHOYAETLCA A0 cKnagy
3arasnbHol cymn 3aboproBaHOCTi MO KpeauTy.

Y BunNagKy, SKWO noraweHHa 3aboproBaHoCTi Bigdynocb Yy
po3paxyHkoBoMmy nepiogi (4o 1-ro umcna micsius, HacTynHoro 3a
PO3paxyHKOBMM) B pPO3Mipi, L0 [OOPiBHIOE 3aboproBaHOCTi, TO
HapaxoBaHi MPOLEHTU [O0AalTbCA A0 MOTOYHOrO LOMICSYHOrO
060B'A3KOBOro NnaTexy.

CtopoHn noroamnun, uwo 3060B'A3aHHA bBaHKy 3a uUuUM
[loroBopoM 3a HeBUKOPUCTaAHOW  KrnieHTOM  cyMmolo
KpeauTy/nimMiTy  KpeOuTyBaHHSA €  BigKANYHUMW |
6e3pusnkoBumm (baHK Ma€e npaBO BIAMOBUTUCb BifA
HafaHHA KpeauTy/BCTAHOBJIEHHS JiMITY KpeauTyBaHHS
6e3 byab-akoro obrpyHTyBaHHS CBOEI BiAMOBM).
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4. I.I.I,oDraKe

ninbLrosuu
nepioa?

4.1. MMinbroBun nepiog - 4ac, NPOTAroM $IKOr0 HapaxoBYHTbCS
Bigcotkm B po3mipi 0,000001% Ha cymy nnatexy no KapTui
(TpaH3akuii). Mepiogq nounHae paxyBaTUCA 3 [OHSA  3[4INCHEHHS
nnatexy (TpaH3akuii) 3a paxyHOK KpeaWTHMX KoLiTiB. [linbrosui
nepio BM3HA4YaeTbCA Y OHAX Ta KiNbKICTb HIB NiNbroBoro nepiogy
BM3HavaeTbca Tapudamm abo 3asBoto KrieHTa.

4.2. 3a kopuctyBaHHsa Kpegoutom npotarom [linbroBoro nepiogy
KnienT cnnayye baHky npoueHTu i3 po3paxyHky 0,000001% sig
cymmn 3aboproBaHocTi no Kpeguty. B pasi HenoraweHHs KnieHTom
boproBux 3060B'A3aHb B MoBHOMY 06cA3i 3a Kpeautom [o
OCTaHHbOro AHA MicsAus, WO cnigye 3a Mmicauem, B skomy Oynu
30iNCHeHi BUTpaTuK, 3a KopuctyBaHHA Kpeamtom KnieHT cnnadye
BaHky npoueHTn B po3Mipi, 3a3HadyeHoMy B Tapudpax, Lo 4itoTb Ha
AaTy HapaxyBaHHS.

4.3. TlinbroBun nepiog 3acTOCOBYETbCA Y BUMAAKy, SKWO YycA
3aboproBaHicTb 3a kpeautom Oyna norawieHa npoTAroM LbOro
nepiogy. Y Bunagky, SGKWO Ha KiHeub Ail NifbroBoro nepiogy
iCHye 3aboproBaHiCTb, TO Ha BCH 3abOproBaHiCTb HapaxyBaHHS
NMPOLEHTIB 3a 3BITHUM MiCAUb 34INCHIOETBCS 3@ OCHOBHOK
NMPOLIEHTHOK CTaBKOH0.



5. Akun
nopanoK
norawueHHA
3aboproBaHoOCTI
No KpeauTHOMY
nimity?

5.1. Y sBignosigHocTi po cT. cT. 1048, 1054, 1056-1
UneinbHoro kopekcy YkpaiHn CTopoHW uUmMu YmMoBamu
BU3HAYWIN pPO3Mip Ta MNOPSAAOK rMOralleHHs KpeauTy,
cnnatu BigcoTKiB. [loraweHHAa KpeauTy Ta BIACOTKIB
30INCHIOETLCA  KrieHTOM womicausa (nicns 3aBepLUeHHS
Minbrosoro nepioay) B TaKOMy Nopanky:

5.1.1. PospaxyHkoBMM nepiogom Afis noralleHHs NpOLEeHTIB 3a
Kpeantom BBaXaeTbCA KaneHOapHUM Micsub, HACTyrnHUMA 3a
pO3paxyHKOBMM MICSILLEM.

5.1.2. lMNMoraweHHs KpeanTy Ta NPOLEHTIB 34iMCHIOETLCA KnieHToM
LoMicausa y cknagi womicavyHoro o60B'A3KOBOro MiHiManbHOro
nnatexy. Cyma womicayHoro o060B'A3KOBOro  MiHiMarnbHOro
nnaTexy BW3HAYaETbCS Yy poO3Mipi He MeHwe 4% Big cymu
3ab0proBaHOCTi Ha OCTaHHIN AeHb po3paxyHkoBoro micaus (5% no
kapTkax "YHiBepcanbHa" Ta "YHiBepcanbHa Gold"). Mpu ubomy,
LLIOMICSAMHUI MiHIManbHWIA NNaTiK NOBUHEH BYTN HE MEHLLE:

- HapaxoBaHWUX BIACOTKIB 32 KOPUCTYBAHHA KpeaUTOM;
- He meHwe 100 rph;

He MOXe nepeBuvwyBaTh MOBHOro po3mipy 3aboproBaHOCTi 3a
[loroBopom.

LlomicayHmun 0OOB'A3KOBUIN MiHIManNbHM MAATK  CMAMAayvyeTbCca
KnieHTOM WnaxoMm BHECEHHs  KOWTIB Yy  roTiBKoBin  abo
Ge3roTiBkOBI hopMi.

5.1.3. MiHiManbHuii nnatix ¢OpMyeTbCA B Nepni  AeHb
KaneH4apHoOro Micsaus, HacTynmHOro 3a 3BiTHUM MicsLueM, i Odikye
noraweHHa Ao 23:55 0oCTaHHbOro AHA MicAus, HacTynHoro 3a
PO3paxyHKOBMM MicALEM.

KnieHT popyvae bBaHKy 3giicHIOBaATW CNUCaHHA rpowen 3 Moro
MOTOYHOIO paxyHKy 3a paxyHOK BrlaCHMX KOLUTIB B pO3Mipi BIiOCOTKIB,
SKi nigndaratoTb cnnarti 3a uum [JoroBopoMm, 3 1 ynucna 4o oCTaHHbOro
KaneHaapHoro Micsius, HaCTynHOro 3a 3BiTHMM (NiCNA 3aBepLUEHHS
Minsrosoro nepioay).

5.2. KnieHT 300608B'a3aHuin womicaus cnnadvyBatn O60B'A3koBUIA
LWOMICAYHUA  MiHIManbHUM nnaTtbk B pPO3Mipi Ta B TepMiH,
3a3HayeHun B Tapucax . [isHaTuca po3mMip po3paxoBaHOro
nnarexy KNieHT MOXe yepes KaHanm JANCTaHUINHOro
obcnyrosyBaHHA Ta/abo y mobinbHoMy aogatky ABank24.

5.3. NoraweHHsa 3aboproBaHOCTi BBAXA€ETbCA TaKUM, LLO BYNHEHO B
CTpoK y pasi akwo KnieHTom Oyno 3gincHeHo nnaTik o 23:55
OCTaHHbOrO OHSI CTPOKY.

5.4. baHK Ma€e npaBo BUMaraT JOCTPOKOBOrO BUKOHAHHSA Boprosux
30600B'A3aHb B UifloMy abo B neBHin baHkom uyacTui y pasi
HeBuMKOoHaHHA KnieHTom Ta / abo [osipeHoto ocobor KnieHTa
3060B'A3aHb 3a [loroBopom
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6.1. Knient 30060B'A3aHUN  WOMICALSA  CnJlavyyBaTw
LLloMicAYHU MiHIManbHUW NAaTiX B PO3MIpi Ta B TEPMiH Yy
BiANOBIAHOCTI Ao uux Mpaswnn.

6.2. lpw nopyweHHi KNiEHTOM CTPOKIiB MnaaTexiB Mo
KOXXHOMY 3 rpowoBux 3060B'A3aHb, nependavyeHnx LuMm
HorosopomMm, 6inbw HixX Ha 30 aHiB KnieHT 3060B's3aHMN
cnaatutTu baHkKy wTpad, poO3Mip SKOro BCTAHOBJIEHO
Tapudgamu gorosopy. LUTpad HapaxoBYETbCHA Ha OKpPEMUN
PaxyHOK i nignsara€e onnaTi B 3a3Ha4yeHi 6BaHKOM TepMiHu.

6.4. Y pa3i BUHUMKHEHHS NpPOCTpo4YeHMx 3000B's3aHb 3a
Horosopom baHK Ma€ npaBo BMMaraTu cnnatm KnieHTom
wTpady Ta / abo neHi y po3mipi:

°© 50 rpH KOXeH pa3, KoM BUHUKAE MPOCTPOYEHHSA MO
ynnaTi 060B'A3K0OBOIro LLLOMICAYHOro niaaTexy
noBHicTO abo 4YacTKoBO Ha cymy Big 100 rpH;

°© 100 rpH KOXeH pa3, KON BUHUKAE NPOCTPOYEHHS Mo
ynnaTi 060B'A3KOBOIro LWOMICAYHOr0 naaTexy Ha CymMy
Big 100 rpH Apyrun micsaub nocninb i 6inbLue;

°© 500 rpH + 5% Big cymu 3aranbHoi 3aboproBaHoCTi, Y
pa3i HermoraweHHA npoTAroMm 60 KaneHZapHUX OHIB
NPOCTPOYEeHOro no ynnari 060B'A3KOBOr0
LLOMICAYHOro njaTexy 3a KapTKOW i3 MnopyLueHUM
CTPOKOM BinbLie Hix Ha 30 aHis.

6.5. Tlpwu 3pincHeHHi npubyTkoBol onepauii baHK
HanpaB/is€E CyMy TakKol onepauil B  MNOralleHHs

3aboprosaHocTi 3a [HdoroBopom abo BpaxoByeE, fK
nepennary.

6.6. loraweHHa 3aboproBaHocTi KnieHTa 3a [orosopom
30INCHIOETBCA 3@ pPaxyHOK KOLWTIB, WO HagxoOAaTb Ha
paxyHOK Kni€eHTa y HaCTyrnHOMY NOPSAAKY:

e Yy Tneplwy 4Yepry CnaayyrTbCss MNPOCTPOYEeHa Ao
NOBEPHEHHS CyMa KpeauTy Ta NPOCTPOYEHi MpOoLEHTM 3a
KOPUCTYBAHHS KPeanToMm;

e y APYry 4Yepry cnaavyoTbCa cyMa KpeauTy Ta NpoLeHTHr
332 KOPUCTYBAHHSA KPEOUTOM;

* y TPETIO Yepry CnjavyTbCa HeyCcTonKa (wTpad, neHs)
Ta iHWI nnaTtexi, wo nepenbayeHi [LoroBopoMm.

6.6.1. Mo poroBopax, Bigkputnx go 10.06.2017 p.:

* wrpacd 3a HecBoe4yacHe noralwleHHs KkpeauTy Ta/abo BiacoTKIB -
dikcoBaHa cyma 50 abo 100 rph;

* MPOCTPOYEHI BIACOTKM;
* NPOCTPOYEHUN KPEOUT;
* HapaxoBaHi BigcoTkM (B cknagi 060B'A3KOBOro nnaTexy);

* TiNO KpeauTy.
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7. OcobnuBocTi
NOBEepPHEHHSA

osepapadTy

8. Ym icHye
MO>KJIMBICTb
3aCcTOCyBaHHA
KpeAUTHUX
KaHikyn?

7.1. KnieHT 30060B'A3aHNI CTEXNTW 3@ BUTPATO KOLWITIB Y
Me)Xax MJaTKHOro fiMiTy 3  MeTow  3anobiraHHs
BUHUKHeHHA OBepapadTa abo nepeBuTpaTu MAATIXKHOIMO
nimiTy.

7.3. KnieHT 3060B'A3aHnn cnnatutu  oBepapadpTy B
noBHoMmy o06csA3i - npotdArom 30 AOHIB 3 MOMEHTY
BUHUKHEHHSA oBepapadTy.

7.3. TlloraweHHsa oBepapadTy 30INCHIOETBCA LUJSXOM
BHECEHHS KOWTIiB Yy roTiBKoBoMy abo 6e3roTtiBKoBoMy
nopsnky i 3apaxyBaHHS X bBaHKOM Ha paxyHoOK KrieHTa, a
TaKOXX LWIAXOM [OroBipHOr0o CMMCAHHA KOLWTIB 3 iHLWWKX
paxyHKiB KnieHTa Ha nigcTasi unx MNMpasun.

7.4. CTOPOHN AOMOBUANUCH, WO baHK Mae npaBo 30inbWNTK
CTPOK, 3a3Ha4vyeHun B n.7.3. UbOro po3niny, ase He binbwe
Hi>K 00 90 KaneHOapHUX AOHIB (3 MOMEHTY BUHUKHEHHS
oBepapadTy) nosigoMuBwK MNpo ue KnieHTa 4epes
ONCTaHUINHI  KaHanun 3B'a3ky. [lpn ubomy CTOpPOHU
yCBiAOMMIOIOTL Ta NiATBEPOXYIOTb, WO Taka 3MiHa CTPOKY
NOBEpPHEHHs oBepapadpTy He € 3MiHOK YMOB UbOro
[lorosopy, WO 30iNCHIOETLCA BaHKOM B OAHOCTOPOHHLOMY

nopsiaky.

8.1. Tlporpama "KpeOuTHi KaHikynn" - Ue HadaHHSA
BiACTPOYKM 3 NnoraweHHa 3aboprosaHocTi no Kpeanty 6e3
3MiHM TepMiHY Ail KpeaAUTHOro 4orosopy.

8.2. TepMmiH npoBeneHHa nporpamn 3 18.03.2014 p no
3aKiHYeHHSA aHTUTepopucTu4Hol onepauii  (ATO) Ha
MiBgeHHoMy Cxoni YKpalHu.

8.3. YmoBu nporpamm "KpeOuTHi KaHiKyan": KIIEHTY
HeobxigHO BHOCMTMK wWoMicaus O60B'A3KOBUN LLLOMICAYHUIA
nnaTi>k  (po3Mip  9KOro  BCTaHOBAEHUW  Tapudamu
A0orosopy) A0 1-ro ynucna mMicaua HacTynHOro 3a 3BiTHUM.

8.4. baHK Ma€ npaBo nepernsiHyTM YMOBWU | TepMiHU
npoBeneHHs MNporpamu "KpeaunTHi KaHikyun" B
OHOCTOPOHHBOMY MOPAOKY.
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9. fAKi € iHwWi
ocobnmuBocCTi
BUKOPUCTAHHA
NAaTDKHUX

9.1. InA CBOEYACHOro BMKOHAHHA rpowoBux 3060B'A3aHb
KnieHTa nepen baHkom 3a [JoroBopoM, B TOMY YUCAHI
onsiaTu nNaaTexiB Ta KOMicih Ta/abo NoBepHEHHA KpeauTy
Ta/abo cnnatu npoueHTiB Ta/abo 6yab-AKuX iHWUNX
rpowoBux 3060B'sA3aHb KrnieHTa nepen baHkoM, y Tomy
yucni KnieHT, KU MOpy4YMBCA 3@ BUKOHaAHHS MPOLLUOBOro
3000B'A3aHHA  iHWoOro knieHta nepen baHkoMm, WO
BUNAMBaKOTb 3 yMOB [loroBopy Ta/abo 6yOb-AKOro iHWOro
AOroBopy, WO yknageHmn abo 6yne yknageHunm vy
ManbyTHboMy MixX CTOpoHamu (B T.4. KpeanuTun BCiX TUNIB)
Ta/abo Tapwudis Ta/abo popaTkiB 0O TakKMx LOOroBOpiB,
KnieHT ynoBHOBa)>y€ baHK crnncyBaTn KOWTW 3 Oyab-AKMX
paxyHKiB Kni€eHTa, B T.4. BUKOPUCTOBYBATW 3aJIMLLKN Ha
MOro paxyHKax B 4SKOCTi 3abe3neyeHHS BUKOHAHHS
3060B'sA3aHb  KnieHTa nepen baHkoMm, y Bunagkax
HacCTaHHS TePMIiHIB/CTPOKIB cnjaTu rpooBmx 3060B'sd93aHb
KnieHTa nepen baHKOM Yy BCTaHOBJIEHOMY MOpsAOKY 3a
HorosopoMm. Ans uboro KnieHT gopy4vae baHky:

a) cnucaTun rpoLoBi KOWTK 3 Byab-KOro paxyHky KnieHTa
B HauioHaNbHIM BanwoTi Ta/abo iHO3eMHiIn BaoTI,
BiokpuToro B baHkKy Ha OeHb yknageHHs [orosopy Ta 3
OyOob-SKUX iHWWX paxyHKiB, BiaKpUTUX KrnieHTOM B
ManbyTHbOMY B baHKy, B HaCTyMHin CyMi Ta BaNtoTI:

* B CyMi Ta BanloTi Takol ¢dakTn4yHoi 3aboproBaHOCTI
KnienTta, Ta/abo

* B CyMi KOWTIB Yy IiHLWIN BasntoTi, eKBiBaJIeHTHIN CYyMi
KOLWTIB Yy BanloTi pakTMUYHOI 3aboprosaHocTi KnieHTa 3a
Horosopom i ButpaT baHKy (Komicin, 36opy Ha o06oB'A3KoBe
Aep>XaBHe MNeHCinHe cTpaxyBaHHSA TOLLO0), SKi NoB'A3aHi 3
Kynisnetw/npona>kem/obMiHOM (KoHBepTaLUi€) BaJlOTU Ha
Mi>kbaHKIBCbKOMY BallOTHOMY pPUHKY YKpaiHu (gani -
«MBPY») Ta/abo il o0bMiHOM Ha Mi>XHapoAHOMY BaIlOTHOMY
PUHKY (mani - «MBP») 3a MOTOYHUM KYypCOM, WO CKJaBCA
Ha MBPY Ta/abo MBP Ha paTy 34iMCHEHHA BbaHKoM i
Kynisni/nponaxxy/obmiHy Ta/abo iHWKUM WNAXoM (30Kpema,
B Me)ax NiMITiB BiOKPUTOI BasIlOTHOI no3uuii baHkKy 3a
KOMepLUinHUM KypcoM baHKy, BCTAHOBJIEHMM HUM Ha paTy
30iNCHEHHS KyniBAi/nponaxky/obmiHy BanoTn);

0) y BUNaaKy, SKLWO BaJll0Ta KOWTIB, HASABHMUX Ha PaxyHKY
KnieHTa, BigkpuToro B baHKy, He cniBnaga€e 3 BaJilOTOO
dakTu4dHoi 3aboproeaHocTi KnieHTa 3a [oroBopoMm, ans
noraweHHsa Takol 3aboprosaHocTi KnieHT gopy4a€e baHKy
30iMCHIOBATK BiA iMeHi Ta 3a paxyHok KinieHTa Kynisto/
npogax/obmiH iHo3eMHoI BantoTu (9K Ha MBPY Ta/abo MBP
Ta/abo 3a paxyHOK BaJlOTHOI no3uuil baHKy) y cymi,
HeobXxigHIM  OonNa noraweHHa Takol 3aboproBaHOCTI
KnieHTa, 3a MOTOYHMM KYypCOM, LLO CKJIaBCA Ha paTy
KyniBni/nponaxy/obMiHy iHO3eMHOI BanOTH.

3a3Ha4yeHe TMO0JIOXKEHHSA € rMpaBoM, ane He 060B'A3KOM
baHKy, Ta He 3BiNbHAE KnieHTa Big BigNOBigasbHOCTI 3a
HeCBOEYacHe BWKOHaHHA 3000B'A3aHb nNo KpeauTy,
30KpeMa, ane He BUKJIIOYHO, Yy pa3i obmexeHHs npasa
DO3MNODAIKEeHHS KoluTaMuym Ha baxvHkax Knienta. Oin



2.1.5. HapaxyBaHH#A BiACOTKIB Ha 3a/IMLLIOK KOLUTIB



1. AKun nopapok
HapaxyBaHHA
BiACOTKIB Ha
3aJIMLLOK
KOLUTIiB?

1.1. 3a 3aaBoto KnieHTa y mMobinbHOMy poaaTKy baHK
AaKTUBYE Ha MATIKHIA KapTui (YHKUilO HapaXxyBaHHS
BiJCOTKIB Ha 3aJIMLLOK BJITACHUX KOLUTIB.

1.2. BigcoTky HapaxoBYKTbCA Ha MiHIMaJbHUM 3a/IMLLOK
BJIACHUX KOWTIB 3@ A€eHb (Npwv YMOBI O 3aJIMLOK BJIACHUX
KOLWTIB CTaHOBUTbL Ginbie 100 rpH).

1.3. BunnavytoTtbca BiACOTKM nepLuoro ymncna
KaJleHOapHOoro Mmicsaus, Wo cnigye 3a po3paxyHKoBuMM. Ha
OeHb BuUNiaTtTh, pJeno3uTHa BAacTUBICTb Mae byTwu
aKTUBHOIO.

1.4. Akwo KnieHT peakTuMByBaB AEMNO3UTHY BJIACTUBICTb
MnaTi>KHOI KapTKX MPOTAroM Micaus, BiACOTKM 3a nepion
(NnpoTdarom 3BiTHOro Micaus), KOJ1n Oeno3nTHa
BNacTmBiCTb Oyna akTMBOBaHa HapaxoBYKTbCA MO AaTy
JeaKTuBaLlii 4eno3nTHOT BJ1ACTUBOCTI.

1.5. dkwo KnieHT 3akpuB [MnaTixxHY KapTKy B nepion
3BIiTHOro Micsaus, BIOCOTKM 3@ 3BITHUM MiCAUb He
HapaxOBYIOTbCSA Ta HE BUMJIAYYIOTbCS.

Mig 4ac HapaxyBaHHS Ta BUMJATW BiIACOTKIB Ha 3aJMLWOK
BJIACHUX KOLWTiB BaHK, BUKOHYOUYM (PYHKLIO NOAATKOBOIrO
areHTa, yTpuMMy€E noaaTkum Ta o0O6O0B'sA3KOBi nnaTtexi 3
HapaxoBaHMX BIACOTKIB Ha HeUisIbOBI  KOWTWM Ta
nepepaxoBy€e IXx Oo OwAXeTy B pPO3Mipi Ta Mnopsagky,
BU3HAYE€HOMY YMHHUM 3aKOHOOAaBCTBOM YKpaiHW.

1.7. Y BunagkKy BUABNEHHSA, Ha AOYMKY baHKy, (akTy
BUKOPUCTaHHA KrnieHTOM [naTi>XKHOI KapTKM 3 MeTOolo
30iINCHEHHA HE3AaKOHHUX, B TOMY YUCAI WWaxXpanCbKuUx gin,
baHKk Ma€e npaBO B OOHOCTOPOHHLOMY  MOPALKY
3aCTOCYyBaTU HYJIbOBY MNPOLEHTHY CTaBKYy Ha 3aJIMLOK
BJTACHUX KOLUTIB.

1.8. 3a HagaBHOCTIi 3aboproBaHOCTi 3a KOPUCTYBaHHSA
KpeOuTHUM NiMITOM 3a KapTkoto “3eneHa” abo PLATINUM
BiACOTKMN Ha 3aJIMLLOK BJTACHUX KOLUTIB He
HapaxoBYOTbCA. BUHATOK - "lMeHcinHa KapTka".

1.9 AKTMBYBaTW HapaxyBaHHSA BiACOTKiIB N0 “lMeHCinHIn
KapTui” KNIEHT MOXe:

- CAaMOCTINHO Yepe3 A24;

- Yyepes BignineHHa baHky;
- cny>x6y nigTpumMkn 7776;
- yaT-online.

HapaxyBaHHs BiACOTKIB 3OINCHIOETLCA TiNbKKW  Micng
NepLUoro LisibOBOro 3apaxyBaHHS KOLUTIB HA KapTKY.

BiACOTKM HapaxoBYyTbCA Ha MiHIMaAbHUA  3aJMLWLOK
B/IACHMX KOWTIB 3a QAeHb (npy yMOBIi, WO 3aJMWOK
B/TACHUX KOWTIB CTaHOBUTL Binblie 100 rpH).



Nocnyra HapaxyBaHHA KOLWTIB Ha 3aJMWOK BJACHUX
1MNpumiTka!!! KoWwTiB KnieHTaM Hepe3upeHTaM He[OoCTyrnHa. BiocoTku
He HapaxoBYTbCA Ta HE BUMNIAYYOTbCS.

doHA rapaHTyBaHHA BKJAagiB ¢pisnyHMX ocid



Yu
rapaHTyloTbhCA
doHaoM
rapaHTyBaHHA
BKJ1aAiB
¢dhism4HuxX ocid
BKNaaum y baHky?

1. Ha Bk/slag Ha paTy ykJaLeHHS 4OrOBOpPY MOLUMPHOOTHLCH
rapaHTii ®oHOy rapaHTyBaHHSA BKAagiB i3nyHmMx ocib.

2. [lepen nignncaHHAM [OroBopy MNpo  BiOKPUTTSA
OEeNO3UTHON0  pPaxyHKy  KJIEHT  O3HAMOMJIOETbLCA 3
[OBIOKOO MNpO CUCTeMy rapaHTyBaHHSA BKJagis, 3
PO3MipOM  rapaHTOBaHOI CyMu BigWKOAYBAHHA  3a
BKJa4aMMn Ta nepenikomMm YyMmoB, 3a gkux ®oHO He
BiALWKOOOBYE KOLWITW, BIAMNOBIAHO [0 CT. 26 3aKOHY
YKpaiHn «lpo cnctemy rapaHTyBaHHSA BKAALIB (Pi3NYHHUX
oci6». TloBHa pobipka HopMaTMBHUX aKTiB PoHAOy
rapaHTyBaHHSA BKAaAiB pisanyHMX ocCib po3milleHa Ha CanTi
OrBdO (http://www.fg.gov.ua/ ).

3. [osigka, nignucaHa BKJaOHMKOM, 30epira€Tbca vy
BaHKy B CrpaBi 3 IOPUONYHOrO OOPMJIEHHS PaxXyHKY (y
pa3i niaTBepO>XeHHS B manepoBin ¢qopmi). Y pasi aKuwo
baHkoM HapaHo [oBiaKy 3a pgornoMorow  3acobis
iIHbOpMaUINHNX, iIHbOpMaLiINHO-TeNEeKOMYHIKaLiNnHNX
CUCTEM B eNIeKTPOHHIN dopmMi, y 6aHky 36epiraerbcs
NOBiAOMMEHHA BKJNaAHWKa nNpo 11 oAaep)xaHHsA. [licnsa
yKnageHHsa porosopy baHK O3HanMoMlO€ BKNagHUKa 3
[lOBiAKOIO He piglwe HiXK oAuH pa3 Ha pik y cnocib, wo
BM3HA4YalOTb CTOPOHM (y nanepoBin abo eneKTPOHHIN
dopmMi, y ToMy 4uchni 3a gonomorotw nowTtn abo SMS, e-
mail, MeceHpXepiB, nosigomneHb B ABank24, IVR Ta
N3BIiHKIB).

Ha paTy yknageHHs [O0roBopy MOWMUPKOKTLCA FapaHTil
doHAy rapaHTyBaHHA BKNagdiB disndHUX ocib. lMepepg
NignMcaHHAM [OroBopy MNpo BiOKPUTTA OEN03UTHOro
PaxyHKYy KJIEHT O3HAaWOMMBCA 3 LOBIOKOK MPO CUCTEMY
rapaHTyBaHHA BKJafAiB, 3 PO3MipOM rapaHTOBaHOI CyMu
BiALWKOAYBAHHSA 3a BKJ1a4aMun Ta nepesiikoM yMOB, 3a AKUX
doHAO He BiOgWKOOOBYE KOLWITW, BIANOBIAHO [0 CT. 26
3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHS BKJapgiB
dismyHux ocib». TlMoBHa pobipka HOPMAaTUBHUX aKTIB
doHAOy rapaHTyBaHHSA BKAagiB izanyHmMx ocib posmiuieHa
Ha canTti BP0 (http://www.fg.gov.ua/). baHK NpPUNUHSAE
HapaxyBaHHSA MPOLEHTIB 3a OOroBOPOM Yy AeHb Mo4YaTKy
npouenypun smBepeHHsa doHaoM 6aHKy 3 puUHKY, abo y
AeHb NPUNHATTSA HauioHanbHUM BaHKOM YKpaiHW pilleHHS
Npo BiAKAMKaHHA ©6aHKIBCbKOI niueH3ii Ta AikeBigauito
6aHKy. BigwkoayBaHHA (OHAOM KOLUTIB 3a BKJIaAOM B
IHO3eMHIn BanoTi BiAOYyBaA€ETLCA B IPMBHI 3a OQILINHUM
KypcoM HauioHanbHOro 6aHKy Ha [OeHb MOo4YaTKy
npouenypn BuBeOeHHS OaHKYy 3 PUHKY Ta 34INCHEHHSA
TUMYaCOBOI aaMiHiCTpauil abo Ha AeHb MoYaTKy NikBigauii
BbaHkKy.

4. baHK NPUNNHAE HapaxXyBaHHS MPOLIEHTIB 3a 4OrOBOPOM
y O€Hb MoYaTKy npouenypu smeeneHHs ®oHaoM 6aHKy 3
PUHKY, abo y AeHb NpUNHATTS HauioHanbHUM 6GaHKOM
YKpalHM pilleHHa Npo BigKJAMKaHHA 6aHKIBCbKOI NiLeH3il
Ta nikeigauito 6aHKy. BigwkoayBaHHSA (POHAOM KOLUTIB 3a
BKJlaAOM B iHO3eMHin BantoTi BiabyBaeTbCA B rpuBHI 3a

oiuinHMM KypcoMm HauioHanbHoro 6aHKy Ha AeHb
MNMOJdAATK\/ noolienv/oia RMUMRANAHHA ALK \/ 2 DINHK\/ T


http://www.fg.gov.ua/
http://www.fg.gov.ua/

AKMM YUHOM
BaHK 38,iACHIOE
wopiyHe
O3HAWOMJIEeHHA 3
LOOBiA KOO Npo

CTOpOHM NOroaxytTb, Wo baHK He pigwe HiXK oguH pa3
Ha pik O3HamomJse KnieHTa 3 AO0BIOKOK MPO CUCTeMy
rapaHTyBaHHSA BKJa4iB LWIAXOM HamnpaB/ieHHS BiANOBiAHOT
iHpopMaUil OUCTaHUIMHUMKM KaHanamm o6CyroByBaHHSA
(noBigoMneHHAM B MObGiNbHOMY OoAaTKy, MeceHa)Xepax,

cucTemy ; . :
e-mail, A3BiHKK, Towo) Ta/abo WNAXOM PO3MilLeHHS Ti B
rapaHTyBaHHA .
A TEeKCTi ynx YMOB Ta npasu.
BKJ1aA,iB?

2.1.6. OcobnmBocCTi KapTKK “3eneHa”

Kaptka “3eneHa” - € nnaTbkHUM 3ac0060M, [03BO/ISIE 3apaxoByBaTh KOLUTU Ta 34ICHIOBATM MiaTexi i po3paxyHku 3a
B/1ACHi KOLWITK, a 'y BUNaaKy HegoCTaTHOCTI KOLWTIB 3@ paxyHOK BCTAHOB/IEHOTO KPeAUTHOrO MiMiTY.

1. Bug kaptu [JebetoBo-kKpegnTHa

1. HeimeHHa kapTka.
2. BiptyanbHa / hisauyHa kapTka.
2. Tvnwn kapt

3. IMeHHa KapTKa i3 rpaciyHumM HaHeceHHsAM dhoTorpadii KnieHTa.

4. YinoBaHa kapTka 3 6e3KOHTaKTHOW TexHosorieto onnatn (NFC).

UAH
3. Banwrta

USD / EUR - Tinbkn ans BipTyasibHUX KapT
4. TnaTiXXHa cuctema Visa, Mastercard

1. OdhopMNEHHA HEIMEHHOT KapTKM - 6GE3KOLLTOBHO.

Kowmicis 3a Bunyck/nepeBunyck . . .
5. . 2. OhopMneHHs iMeHHOT KapTku 3 poTo KnieHTa - 150 rpH.
NacTUKOBOT KQpPTKU

3. MepeBunnyck HeIMEHHOI KapTKKM - 6E3KOLLTOBHO.

4. MNepeBunycK KapTKn 3 4ocTaBkoto - 50 rpH



KpeauTtHuii nimiTt (kpepur)

IHhopmauis HasedeHa 8 yinsx
o3Haliom/eHHs. [JemasibHa iHghopmayisi 8
lMacnopmi cnoxusyo20 kpedumy ma
Tapucpax.

HapaxyBaHHSA BifCOTKIB Ha 3a/INLLIOK
B/IACHUX KOLWITIB

1. Cyma kpeguty go 200 000 rpH.

2. ba3oBsa npoueHTHa cTaska: 3,4% B MicALb.

3. Ninbrosuin nepiopa;

3.1. go 62 pgHis;

3.2. npoueHTHa cTaBKa nig vac Aii niibroBoro nepiogy: 0,00001%.
4. Kowmicisl 3a 3HATTA rpoLIOBUX KOLUTIB:

4.1. 3HATTA BMACHWX KOLWITIB Y 6aHKOMaTax, NyHKTax BuAadi roTiBku
A-BaHky Ta iHWKX 6aHkKiB YkpaiHu - 0,9% Big cyMun 3HATTS;

4.2. 3HATTSA BNACHUX KOLWITIB y 6aHkomartax Ta B iHWMX GaHKiB 3a
KOPAOHOM - 3% Bif, CyMUN 3HATTS;

4.3. 3HATTA KPeaWTHUX KowTiB Yy 6GaHKkomatax Ta 6yAb-sKux
YKpaiHCbKUX Ta 3apybikHMX 6aHKiB, a Takox 3a onepawii 3 BaIloTOK
rOTiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01—-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

6inbwe 1 000 rpH - 4% Big, CyMu 3HATTS

5. MoraweHHs - WoMmicAUs A0 OCTaHHbOTO AHSA MICSLSA, HACTYMHOro
3a 3BiTHUM, Yy po3Mmipi 4% Big 3aboproBaHocTi, asie He MeHwe 100
TPH | HE MEHLLEe CyMW HapaxoBaHWX BiACOTKIB.

6. Big 49,34 no 62,39 - peanbHa piyHa NpoLEeHTHa CTaBka, BigcoTkiB
PiYHUX.

4% piyHmx (3 01.04.2022 TMMYacOBO MPU3YNMHEHO HapaxyBaHHSI
BiZJICOTKIB Ha 3a&/IMLLIOK B/TACHUX KOLUTIB).

HapaxyBaHHS1 BiCOTKIB 3iiCHIETLCSA HA 3a/IMLLIOK BACHUX KOLUTIB
noHag 100 rpH Ta pfie nicna axkTmeauil nocayrn B MOGiNbLHOMY
popatky AbaHk24.



8. Mporpama NoANbHOCTI

9. MMNpumitkal!!

10. MopAAoK OTpUMaHHSA

11. MocunaHHA

2.1.7. OcobnmBocTi KapTku “Platinum”

1. Kewbek go 20% Ha obpaHi KaTeropii ;

2. AreHTcbKa nporpama.

1. O6CNyroByBaHHA KapTKU MPUNUHAETBCA Y BUNAAKY, AKWO KnieHT
oTpumMye nnatikHy kapty PLATINUM.

2. Kowmicist 3a 06cnyroByBaHHS HEAKTUBHOIO paxyHKy npotsarom 365
OHiB - 20 rpH/mic., ane He 6Ginblle 3aNMLWIKYy BMNACHUX KOLITIB Ha
Kaprui.

1. Bwupgaetbca npuv  NpoxXomkeHHi  KnieHTom  igeHTudikawii/
Bepudikauil 3 BCTAHOBIEHHAM BiAMOBIAHNX MIMITIB NiCASA OLHKM TX
KPeamMTOCMIPOMOXHOCTI.

1. AHKeTa-3asiBa Mpo MNpUEAHaHHA [0 YMOB Ta MpaswWi HafaHHs

OaHKIBCbKMX MOCAVYT,

2. [1acnopTt CNOXWBYOro KpeauTy KapTku “3eneHa’,

3. 3aneBHeHHs KJlieHTa 0 0roBOpY HafaHHA 6aHKIBCbKUX NOCayr

(KpeanTHWIA NIMIT Ha NOTOYHWIA PaxyHOK),

4. 3aneBHeHHs KnieHTa [0 A0roBopy HagaHHS 6aHKIBCbKUX NOCAyr

(BioKpUTTA Ta 06C/TyroByBaHHSA MOTOYHOTO paxyHKy AJ/19 Ba/TIOTHUX
KapToK),

5. Tapudm.

KapTtka “Platinum” - € nnaTi>kHum 3acobom, [O3BOJISE 3apaxoByBaTU
KOLUTW, 30INCHIOBATK NiaTeXi i po3paxyHKU 3a BJIACHI KOWTW, a y BUNaAKy
HeOOCTaTHOCTI KOLUTIB 3@ paxyHOK BCTaAaHOBJ/IEHOr0 KpeanTHOro NimMiTy. Hagae
MOXXJINBOCTi KOPUCTYBaHHA KOHCbEPXK-CepBiCOM, focTynu fo 6isHec-3anis.

MnaTi>kHa cucteMma

Knac nnaTi>xHoOi
KapTKu

Bup kaptu

Mastercard VISA

Mastercard Platinum VISA Signature

[ebeToBO-KpeanTHa


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf

Tvunu KapT

BanwoTa

Kowmicis 3a Bunyck/
nepeBMnyck
NAAaCcTUKOBOI KapTKMu

1. ®iznyHa KapTKa.

2. IMeHHa KapTKa i3/6e3
rpagiyHOro HaHecCeHHs

doTorpadcii KnieHTa. 1. HelMeHHa Kapra.

2. BipTyasnbHa KapTKa

3. YinoBaHa KapTKa 3
Oe3KOHTAKTHOIO
TEexXHOJIOTiE onnaTw.

(pnBHA

1. OcbopmneHHsa kapTku - 500 rpH.

2. ObcnyroByBaHHA KapTku - 250 rpH/micaub (3000
rPH/PIK).

3. NepeBunyck KapTku - 150 rpH.



KpeautHun nimir
(kpenuT)

IHghopmayisi HaseoeHa 8
yisisix 03HalloM/1IEHHS.
JemasibHa iHhopmayisi 8
lMacnopmi cnoxus4yo2o
Kkpedumy ma Tapuchax.

HapaxyBaHHA
BifLCOTKIB Ha
3aJIMLLOK BJIACHUX
KOLUTIB

MporpaMmmMma
NOANBHOCTI

1. Cyma kpeguty o 500 000 rpH.

2. ba3oBa npoueHTHa cTaBka: 3% B MiCSUb.
3. Minbrosun nepion;:

3.1. po 62 OHiB;

3.2. ninbrosa npoueHTHa ctaska: 0,00001%.
4. KoMicis 3a 3HATTS rpoLLIOBUX KOLITIB:

4.1. 3HATTA BNACHUX KOLWTIB y baHKOMaTax, MyHKTax
BMUAaYi roTiBkn A-baHky Ta iHWNx 6aHKiB YKpaiHM -
0,9% Big CcyMu 3HATTS;

4.2. 3HATTSA BNACHUX KOLWTIB Yy 6aHKOMaTax i NyHKTax
BMUAAYi roTiBKW iHWMX 6aHKIB 3a KOPAOHOM - 3% Bif
CYMU 3HATTS;

4.3. 3HATTHA KPeOUTHUX KOWTiB y BaHKOMaTaX i
NyHKTax BuAadi rotiBkn A-baHky i byab-akunx
YKpPalHCbKUX Ta 3apybixHMUX BaHKiB, @ TaKoX 3a
onepauil 3 quasi-roTiBkoto

4% Big cyMun 3HATTS (MiHiMyM 20 rpH).

4.4, P2P nepekas 4yepes3 CTOPOHHI CepBiCU iHLWNX
6aHKiB 1% 3a paxyHOK BJlaCHUX KowTiB, 4% 3a
pPaxXyHOK KpeAUTHUX KOLUTIB.

5. MNoraweHHs - WwomMicsus 4o OCTaHHbLOIo AHA
MicAUS, HAaCTYMHOr o 3a 3BiTHUM, Yy po3Mipi 4% BiA
3aboproBaHocCTi, ane He MmeHwe 100 rpH i He MeHLwe
CYMN HapaxoBaHUX BIOCOTKIB.

Bin 42,51 no 43,65 - peanbHa piyHa NpoueHTHa
CTaBKa, BiACOTKIB Pi4HMUX.

4% pivyHMx (3 01.04.2022 TKUMYaACOBO MPU3YNUHEHO
HapaxyBaHHS BIOCOTKIB Ha 3aJIMWOK BJlAaCHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 3AIMCHIOETLCSA Ha 3aJINLLIOK
BNacHMx kKowTiB noHag 100 rpH Ta pnie nicns
aKTumBauil nocnyru B MobinbHOMY fonaTtky AbaHk24.

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

MNpumiTka!!!

NMocunaHHA

Komicia 3a 06CcnyroByBaHHSi HEAKTMBHOIMO PaXxXyHKY
npotarom 365 gHiB - 20 rpH/mic., ane He binbe
3a/IMWLKY BJIACHUX KOLUTIB Ha KapTL,i.

B pa3i odopmneHHa 060X KapTOK BiOKPMBAETbLCHA
OOWH MOTOYHUN PaxXyHOK.

1. AHKeTa-3asaBa Npo NPUEAHAHHA 00 YMOB Ta
npaBua HagaHHSA 6aHKIBCbKUX MOCNYT,

2. [MacnopT CNOXXWUBYOro KpeanTty KapTku “Platinum”

’

3. 3aneBHeHHA KNi€EHTa 0 OOroBOpy HagaHHSA
DaHKIBCbKUX MOCNYT (KPEAUTHUW NiMIiT Ha MOTOYHWUN

pPaxyHOK),
4. Tapudgwu.

2.1.8. OcobnmBocTi KapTKK «YHiBepcasbHa / YHiBepcasnbHa Gold»

KapTka «YHiBepcanbHa | YHiBepcanbHaGold» - € nnatikHUM 3aco60M, 103BOJISIE 3apax0ByBaTH KOLITK Ta

3Ai|7|CHFOBaTM nnarexi i PO3paxyHKn 3a BNaCHI KOWTK, a Yy Bunagky He,qOCTaTHOCTi KOLUTIB 3a PaxyHOK BCTaHOB/EHOIo

KpeauTHOro AimiTy.

1.

KapTka

Bupg kaptn

Tunwu kapT

Baniota

MnartixxHa cuctema

«YHiBepcasibHa» «YHiBepcanbHa Gold»

[ebeToBo-KpeguTHa

1. HeimeHHa KapTka.
1. HeimeHHa kapTKa.

2. di3nyHa KapTKa.
2. ®iznyHa KapTKa.

3. UinoBaHa KapTkKa.

pusHA, gonapu CLUA,
puBHA
€BpPO

Visa, Mastercard


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf

KpeautHuii nimut (kpeaur)

IHgbopmauisi HasedeHa 8 yinsix
o3Haliom/ieHHs1. [lemasibHa
iHhopmayisi 8 lMacnopmi cnoxus4yo20
Kpedumy ma Tapugbax.

1. Cyma kpeguty go 100

1. Cyma kpeauty ao 50 000 rpH.
y PeanTY A P 000 rpH.

2. basosa npoueHTHa cTaska: 3,9% B
. 2. ba3oBa npougeHTHa
MicsLb. )
ctaeka: 3,7% B MicAUb.

3. Minbrosuii nepiog;

3.1. do 62 pHiB 3 Gepe3Hsa 2022 p.(gie 3a yMOBM MOraweHHs
3aboproBaHoOCTi B MOBHOMY PO3Mipi A0 OCTAHHLOIO AHA Micsud, LWO
HacTae nicnsa gatn 3aboproBaHocCTi),

[o 55 pHiB go 6epesHs 2022 p. (gjie 3a yMOBM norawleHHs Ao 25-ro
yucna micays, HacTynHOro 3a AaTot 3a6oproBaHoCTI);

3.2. ninbroea npoueHTHa cTaska: 0,00001%.

4. Komicis 3a 3HATTA rpoLLOBKUX KOLUTIB:

4.1. 3HATTS BNACHMX KOLWTIB Y GaHkoMaTax, NyHKTax Bugadi rotieku A-
BaHky Ta iHWnx 6aHkiB YkpaiHu - 0,9% Bif CyMun 3HATTS;

4.2. 3HATTA BNACHUX KOLITIB Yy 6aHKoMaTax i MyHKTax Bugadi rotisku
iHLWINX 6aHKIB 38 KOPAOHOM - 3% Bif, CyMU 3HATTS;

4.3. 3HATTS KPeAMTHNX KOLTIB Y 6aHKOMaTax i MyHKTax Bugadi rotiBku A-
BaHKy i 6yab-SKnX YKpaiHCbKNX Ta 3apybikHMX 6aHKIB, a Takox 3a
onepadu,ii 3 quasi-rotiskoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbwe 1 000 rpH - 4% Big CyMU 3HATTS.

5. MNoralleHHs - WwomicAua A0 OCTaHHbOro AHA MicALS, HACTYMNHOIO 3a
3BiTHUM, y po3Mmipi 5% Big 3a6oproBaHoOCTi, ane He meHwwe 100 rpH i He
MEHLLE CYMN HapaxoBaHWX BifCOTKIB.

) 56.44% - peasbHa pivHa
58.23% - peasibHa piyHa NpoLeHTHa CTaBka,
. o npoueHTHa cTaBkKa,
Bi,COTKIB PiYHMX ) .
Bi,COTKIB PiYHUX.



1. O6cnyroByBaHHS KapTKu
1. O6CnyroByBaHHA KapTKW NMPUMUHAETLCA Y
i NPUNUHAETLCA Y BUNALKY
BUNaAKy OTPUMaHHSA K/TIEHTOM KapTKu .
. ; ) OoTpUMaHHA KrieHTom
«YHisepcanbHa Gold» abo “3eneHa’; . .
KapTku “3eneHa’;

7. M0Opumitkal!!! 2. Kowmicis 3a
2. Kowmicist 3a 06¢cnyroByBaHHS - BiACYTHS; o6cnyrosyBaHHA 20 rpH/
Mic.;

3. Kowmicis 3a 06¢cnyroByBaHHsA HEAKTUBHOIO paxyHKy npoTarom 365 AHIB -
20 rpH/Mic., ane He 6inblue 3a/IMLKY BNACHUX KOLUTIB Ha KapTLi.

1. MacnopT CNOXMBYOro KpeanTy KapTku «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHs .
2. Tapudm KapTKa «YHiBepcasibHa»

3. Tapudun KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBocTi KapTkK “XosTa”

Kaptka “XXoBTa’ (B T.U. BipTyaslbHa febeToBa Ta MEHCIHA) - € MIATPKHUM 3ac000M, KU [03BOSISIE 3apaxoByBaTh
KOLUTW Ta 3A4jiACHIOBaTU NnaTexi Ta po3paxyHKn 3a BriacHi KOLUTH.

1. Bup kaptu [e6eTtoBa

1. HeimeHHa kapTka.
2. BiptyanbHa / (pisnyHa kaprka.
2. Tunn kapT

3. IMeHHa kapTka i3 rpaciyHumM HaHeceHHaM doTorpaddii KnieHTa.

4. YinoBaHa KapTKa 3 6€3KOHTaKTHOI TEXHOJIOTIEND onaaTu.

3. Baniota UAH /USD/ EUR

4. MnaTixXHa cuctema Visa, Mastercard, MPOCTIP

1. OchopM/IEHHSA HEIMEHHOT KapTKX - 6E3KOLUTOBHO.
Kowmicis 3a Bunyckl

nepeBUNycK 2. OchopMeHHs iMeHHOT KapTku 3 dhoTo KnieHTa - 150 rpH.

NJacTUKOBOI KapTKun
3. MepeBunnycK HEIMEHHOT KapTKK - 6E3KOLLTOBHO.

4. MNepeBunycK KapTK1 3 4OCTaBKoto - 50 rpH.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

1. Komicist 3a 06cnyroByBaHHs HEaKTUBHOIO paxyHKy npotsarom 365 AHiB - 20 rpH/mic., ane
He GisibLUe 3aMLWKY B/IACHWX KOLUTIB Ha KapTLi;

. 2. Cyma Bugadi rotiBkm B 6aHKoMaTax oomexeHa - 20 000 rpH NpoTArom 6 rofmH.
MMpumiTkall!!
3. Kowmicis 3a nonoBHeHHs kapTkn B AbaHk24 6e3roTiBKOBMM MiaTeXeM 3i CBOIX KapTok,
yepe3 TepMiHan caMooO6C/TyroByBaHHs, Kacy GaHKy, 6e3roTiBKOBUM MaTeXem Bifg TPETiX
0Ci6 - 6e3KOLUTOBHO.

. . 4% pivyHMX AN KapToK y rprBHi (3 01.04.2022 TM4YacoBO Npu3ynnMHeHO HapaxyBaHHS
HapaxyBaHHA BifCOTKIB P ) ad P yr ( ) prsy paxy

BifiCOTKIB Ha 3aU/IMLLOK B/IACHUX KOLUTIB).
Ha 3a/IMLLOK B/IACHUX

KowTiB
HapaxyBaHHS1 BiACOTKIB 3[IICHIOETbCA Ha 3a/IMLLOK BflaCHWMX KOWTIB noHag 100 rpH Ha
6. JeHb Ta fie nicna aktueauil nocnyrm 4yepe3 AbaHk24 (BigAineHHs BaHky, cnyxoy
niaTpumkm 7776, yat-online) 3a yMOB BIiACYTHOCTI 3a60proBaHOCTi MO KPeAWTHIl KapTui
“3eneHa” abo PLATINUM.
HiNpumiTka!l!

3a NeHciiHoI Nporpamoto, HapaxyBaHHS BiACOTKIB 34iCHIOETbCA Ha 3a/IMLLIOK BNACHWUX
KowwTie noHas 100 rpH Ha feHb Ta Aie nicns nepLlloro WisiboBOro 3apaxyBaHHsA KOLWTIB Ha
KapTKy i akTmBauji nocnyrn yepes AbaHk24 (BigaineHHs baHky, cnyxoy niatpumkn 7776,
yat-online).

Mporpamma nosinbHoOcCTI Kewbek 0o 20% Ha 06paHi kaTeropil.

7.
Kewbek HagaeTbCA 3a yMOBU HASABHOCTI aKTMBHOI KapTkM «3eneHa». BigcoTtok
HMpumiTkall! BifLLUKOAYBaHHA NPV NPOBEAEHHI onepauii no kapTui «XoBTa» 3anexuTb Big TOro,
BMKOPWCTOBYETLCA KPEANTHUIA NIMIT NO KPEAUTHIN KapTLi um Hi.
1. AHKeTa-3adBa NPO NPUEAHAHHA A0 YMOB Ta NpaBui
HaJaHHS BaHKIBCbKUX NOCAYT,
8. MocunaHHA 2. 3aneBHeHHsA KrieHTa 10 A0roBopy HaflaHHA GaHKIBCbKUX NOCNyr (BIAKPUTTS Ta

06C1yroByBaHHSI MOTOYHOIO PaxyHKy),

3. Tapudom

2.1.10. OcobnuBocTi KapTku ans sunnat (KOAB)

KapTka ansa Bunnar - € NaaTi>KHUM 3aC000M, KU 003BOJISIE 3apax0OByBaTU
KOWTW Ta 34iNCHIOBATU NMJaTexXxi Ta po3paxyHKK 3a BJIACHI KOLWTW.

Bup Kaptm JebeToBa


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

1. HeimeHHa KapTKa.
Tunu KapT
2. ®i3nyHa KapTKa.

BanioTa UAH / USD / EUR
MnaTi>kHa cuctema Visa, Mastercard

Kowmicisa 3a Bunyck : "
yex/ 1. OhopMeHHS HeiMEeHHOT KapTKK - 6e3KOLTOBHO.

nepeBmnyck
niacrukosol 2. [MepeBUNycK HeiMeHHOI KapTKK - 6@3KOLLITOBHO.
KapTKu
1. Komicisa 3a obcnyrosyBaHHSA KapTku knacy Gold - 20
FPH/MiIC.
2. KoMicis 3a 0bcnyrosyBaHHS HEAKTUBHOIO PaxyHKy
npoTsarom 365 gHiB - 20 rpH/Mic., ane He binbLie
. 3aJINLWLKY BJIACHUX KOLUTIB Ha KapTLi;
1MpumiTka!!! y pTU
4. KoMicia 3a NONoBHeHHA KapTkn B AbaHk24
6e3roTiBKOBUM MaTeXeM 3i CBOIX KapTOK, 4Yepes
TepMiHan camoobcnyrosyBaHHS, Kacy BaHKy,
6e3roTiBKOBUM NaaTeXeM Big TpeTix ocib - 0,5% Bia
CYMU NOMNOBHEHHS.
Mporpamma
. He n YyeH
NOANbHOCTI € nepeadayeHo
1. AHKeTa-3adBa NpPo NPUEAHAHHA A0 YMOB Ta NpaBu
HadaHHA BaHKIBCbKUX MOCAYT,
2. 3aneBHeHHA KNieHT roB H HHSA
MocunaHHs 3anesHe €HTa [0 NOroBopy Haja

DaHKIBCbKUX MOCAYr (BIAKPUTTA Ta 00CNyrosyBaHHS
MOTOYHOIr0 PaxyHKy),

3. Tapudun

2.1.11 OcobnmBocTi KapTkK "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

2.1.11. Oco6nuBOCTi KAapTKM «3eneHa» 3a nporpamolo «YKpaiHui
Pasom»


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KDV_ua.pdf

KapTtka «3eneHa» 3a nporpamolo «YKpaiHui PasomM» - Buga€eTbCA
yYyaCHMKaM nporpamm "YKpaiHui pa3oM" Ta € nnaTi>xH1UM 3acobom, LO3BONSAE
3apaxoByBaTW KOLWITW Ta 34INCHIOBATU NaaTexi i po3paxyHKM 3a BJACHI
KOLWITW, @ Yy BUNMaAKY HEAOCTATHOCTI KOWTIB - 3@ paXyHOK BCTAHOB/IEHOI O

KPpeOouTHOro NimiTy.

1. Bup KapTku

2. Tvnun KapTok

3. Baniora
4. MnaTi>kHa cucTeMa

Komicisa 3a Bunyck/
5. nepeBunyck

HNebeToBO-KpeonTHa

1. HeimeHHa KapTKa.
2. BipTyanbHa / (hisn4Ha KapTKa.

3. YnnoBaHa KapTKa 3 6€3KOHTAKTHOIO
TexHonorieto onnatn (NFC).

UAH
Visa

1. OhopMneHHs KapTKKN - 6e3KOLITOBHO.

NJacTUKOBOI KapTKu 2. [lepeBnnyck KapTKu - 6e3KOoLTOBHO.



KpeautHun nimir
(kpenuT)

IHghopmayisi HasedeHa B
Yisisix o3HalloM/1eHHSI.
JemasibHa iHehopmauyisi - 8
lMacnopmi cnoxus4yo2o
Kpedumy ma Tapugpax.

1. Cyma kpeaouTy: no 200 000 rpH.

2. basoBa npoueHTHa CTaBKa:

- 3,4% B MicsaUb;

- 0,00% B micsaub - onsa BiNCbKOBOCYX60BLIB
36ponHnx Cnn YKpaiHum, iHWNX yTBOPEHUX
BiAMNOBIAHO 00 3aKOHIB YKpPaiHM BiNCbKOBUX
dopMyBaHb Ta NPaAaBOOXOPOHHUX OpPraHiB
crneuianbHOro NpuU3Ha4YeHHs, ki 3Haxo4ATbCA Ha

cny>bi (3a ymM0oBM HagaHHSA BbaHKy
NigTBEPOXKYIOYNX OOKYMEHTIB).

3. MNinbrosun nepioa:
3.1. o 62 gHiB;

3.2. lMpoueHTHa CcTaBKa nig Yac Ail NinbroBoro
nepioay: 0,00001%.

4. KoMicCisl 3@ 3HATTSA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BNaCHUX KowTiB y baHKOMaTax,
NyHKTax Bnaadi roTiekn A-baHky Ta iHWKx 6baHKiB
YkpaiHu - 0,9% Big CyMu 3HATTS;

4.2. 3HATTA BNacHUX KowTiB y baHKOMaTax Ta B
iHWKMX 6aHKIB 3a KOPAOHOM - 3% Bif CYyMU 3HATTS;

4.3. 3HATTA KpeauTHUX KowTiB y baHKOMaTax Ta
Oy Ob-AKUX YKPATHCbKUX Ta 3aKOPAOHHUX BaHKiB,
a TAaKOXX 3a onepauil 3 BaJIlOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHan 1 000 rpH - 4% Bif4 CyMWU 3HATTSA

5. MoraweHHs - WwomMmicausa 4o OCTaHHbOro AHSA
MiCALS, HAaCTYMNHOro 3a 3BiTHUM, Yy po3Mipi 4% Big
3aboproBaHoOCTi, ane He MmeHwe 100 rpH i He
MeHLUe CyMN HapaxOBaHUX BiACOTKIB.

6. Big 0 oo 62,39 - peasnbHa piYyHa NpoLUEHTHa
CTaBKa, BiACOTKIB PiYHUX.



4% piYHUX (3 01.04.2022 TUMYaCOBO
MPU3YNUHEHO HapaxyBaHHA BiICOTKIB Ha

HapaxyBaHHSA 3aJIMLLIOK BNIACHUX KOLUTIB).
7 BifLCOTKIB Ha
" 3aJIMLLUOK BJIACHMUX HapaxyBaHHA BiNCOTKIB 30iNCHIOETbLCA Ha
KOLUTIB 3a/IMWOK BNACHMX KowTiB noHaa 100 rpH Ta die
nicna akTuBauil nocayru B mMobifibHOMY gonaTKy
ABbaHk24.
o . -
o Nporpama 1. Kewbek no 20% Ha obpaHi kaTeropii ;
noAnbLHOCTI 2. AreHTCbKa nporpama.
1. ObcnyrosyBaHHSA KapTKU MPUNMNHAETLCA Y
BUNanKy, AKWO KNiEHT OTPUMYE NNAaTiXKHY KapTy
PLATINUM.
9. !!'Mpumitka!!!

2. KoMicis 3a obcnyrosyBaHHS HEAKTMBHOIO
paxyHKy npoTtarom 365 gHiB - 20 rpH/Mic., ane He
Binblie 3aNWKy BNaCHUX KOWTIB Ha KapTLi.

1. Bunpaetbcsa npm Nnpoxoa)xeHHi KnieHTom
ineHTudikaui/sepudikauil 3 BCTAHOBJIEHHAM
BiAMNOBIAHWX NiMITIB NiCAA OLIHKN 1X
KpeaonToCnPOMOXXHOCTI.

10. NMopapoK oTpUMaHHA

1. AHKeTa-3a8Ba NpPo NPUEAHAHHSA A0 YMOB Ta
npaBua HagaHHSA 6aHKIBCbKUX NOCAYT,

2. [1acnopT CPOXKMBYOro Kpeauty «KpeanTHa
KapTKa «3eJsieHa» 3a nporpamoto «YKpaiHui
Pasom»,

11. MocmnaHHA

3. 3aneBHeHHA KnieHTa A0 O0roBOpY HafaHHA
DaHKIBCbKUX MOCAYT (KpeOUTHUW NiMIiT Ha
MOTOYHUIN PaxyHOK),

4. Tapndwu.

2.1.12. BUKOPUCTaHHS LN(MPOBUX KAPTOK B cucTeMax MobinbHUX nnatexis GooglePay /Apple Pay / GarminPay

YMOBU

BMKOPUCTAHHA LM(PPOBUX KAapTOK B cucTeMax MobinbHux nnartexis GooglePay/
Apple Pay/GarminPay B AT «A-BAHK»

1. TepMiHu Ta NOHATTA

1.1. AyTeHTu(ikauinHi gani - naposnb KnieHTa pns asTopwusauil B EneKTpoHHOMY
ramMaHui (Bksto4atoudm, asne He obmexyruducb, biomeTpuyHi gaHi KnieHTa (BigbuTkm
Nanbuie abo po3nizHaBaHHA 06MY44), BCTaHOBAEHOMY BianosigHO Ao Ymos Cepsic-


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf

nposanpepa, lMNIH-ko4, a TakoX iHWI JaHi, WO BUKOPUCTOBYKTLCA ONA LOCTYMNy B
Cuncremy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4YeHe HalMeHYyBaHHS -
AT "A-BAHK"), wo pgie Ha nigctasi JliyeHsii HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPMOY 14360080, Micue3HaXOOXXeHHS:
Byn. batymcbka, 11, 49074, m. JHinpo, YKpaiHa.

1.3. be3KOHTaKTHa onnaTa - niaTiXK, 34INCHEHUA 3a [AOMNOMOroK BUKOPUCTAHHSA
LincbpoBol KapTKW.

1.4. [oroBip npo HagaHHA 6aHkKiBCbkKUX nocnyr AT «A-BAHK» (abo [Horosip) -
yKIaOgeHUNn MixK BbaHKOM Ta K/EHTOM [OroBip MNPO BIAKPUTTA pPaxyHKY, BUMNYCK i
obcnyrosyBaHHA  [MNaTi>KHOI  KapTKM 3 MOXJMBICTIO  BCTAHOBJAEHHSA  JiMITY
KpeaAuTyBaHHSA WO CKajaeTbCAa 3 YMOB i Nnpasun obcnyroByBaHHA (isnvHmMx ocib B AT
"A-BAHK" npn HagaHHiI 6aHKIBCbKMX MOCAYr LWOAO0 KapTKOBUX MPOAYKTIB, 3araabHuUX
YMOB BUMYCKY Ta 0b6CnyroByBaHHA NAATXXHUX KAapTOK, AHKeTU - 3as8BK o0 [orosopy
Npo HagaHHA 6aHkiBCbkux nocnyr AT «A-BAHK», MacrnopTy CMOXWBYOro KpepuTy,
Tabnuui ob4ymncneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauil woao BiOKPUTTSA
NOTOYHOIr0 PaxyHKy Ta BUMNYCKY €JIeKTPOHHOro naaTi>XHOro 3acoby (B pa3i HasgsBHOCTI)
Ta Tapudis.

1.5. Hdorosopu 3 TpeTiMu ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopoMm
CTiNbHMKOBOro (MoOiNbHOro) 3B'A3Ky i Oyab-aKUX iHWMX nocnyr TpeTbol ocobu abo
canTy, wo BbyanoBaHi B Cuctemy, ski nepenbadatoTb BAACHI yMOBM (BKIOYAOUYM YMOBU
Cepsic-npoBangepa) Ta NoONITUKY KOH(IOEHUINHOCTI.

1.6. ENeKTpPOHHMI ramaHeub - nporpamMHe 3abe3nevyeHHa y d¢opMi MobBiNbLHOro
A04AaTKYy, WO O03BONSE OTpUMyBaTWU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEXHOMOTrIi
6e34p0oTOBOro BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.7. Knient - pepxatenb lMnaTixxHoi KapTku AT «A-BAHK», wo yknaB 3 baHkoM
Horosip.

1.8. MnaTixxHa kapTka AT «A-BAHK» - nnaTi>kHa kapTKa, emiTtoBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MOBINLHOrO) 3B'A3KY - MOCTaYasbHUK nocnyr KnieHTa,
akmn 3abesnedvye TenedoHHe 3'€eAHaHHA 3 MoObiINbHOW Mepexelw ans poboTu
EneKTpoHHOro ramMmaHuUA.

1.10. MnaTixkHi nocnyrn - nocnyrn 3 be3koHTakTHOI onsaTu ToBapiB i nocnayr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3 CuUCTeMYy 3 BUKOPUCTAHHAM TexHOoJOoril
6e34p0oTOBOro BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € po3pobHNKOM ENEeKTPOHHOIro raMaHLuA.

1.12. Cunctema mMobGinbHMX nnaTtexie (Cnctema) - KOMMJIEKC MPOrpamMHOro
3abe3neyeHHs, WO BKJOYAE ENEKTPOHHUM ramMaHeub, WO [O03BONAAE KIieHTy
BUKOPUCTOBYBaATU [NaTi>XHI Mocnyrn 3 BUKOPUCTAHHAM TexHonorii 6e34poToBoro
BUCOKOYaCTOTHOro 3B'A3Ky Manoro pagiycy aii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta MpasBujla BUKOPUCTaHHA EneKTpoHHOro
ramaHusa Ta Cncrtemu, yknageHi Mixx KnieHtom i Cepsic-npoBangepom.

1.14. TMpucTpin - enekKTPoHHUN npuUCTpin KnieHTa, Ha HKOMY BCTaHOBJIEHO
ENekKTpoHHUN ramaHelb.

1.15. UndpoBa kKapTa - nnaTiKHa KapTka, ungposmn obpas Akoi KnieHT 3apeecTpyBaB
B Cucremi.

2. OCHOBHI NOJIOXXEHHSA

2.1. Ui ymoBn BUKOPUCTaHHA LnNppoBUX KapToOK B cucTteMax MOBINbHUX nnaTexis
(«YMOBU») perynooTb BUKOPUCTAHHA Oyab-akux Ungposux kapTok AT «A-BAHK»
( mani - «baHk») B Cuctemi.

2.2. Ui YMOBM € fogaTtkoBMMM npaBuaaMm 40 YMOB Ta NpaBui HadaHHA BaHKIBCbKUX



nocnyr baHky Onsa KapTok, siKi KJiEHT baHKy («KnieHT») 3B'A3y€e AN BUKOPUCTAHHSA B
Cuctemi.

2.3. Konn KnieHT BMKopucTtoBye Cncrtemy, BCi yroau, ymMoBuM Ta npasusia Mixx KnieHTom
Ta baHkoM 6yayTb 3acTOCOBYBaTUCA Y 3BMYaAMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUMKOpPUCTOBYOYM CuUCTeMy, peryallTbCA BignoBigHUMW YyMOBaMM Ta
npasuiaMmn HagaHHA 6aHKIBCbKUX mocayr baHKy, a TakoXx ycimMa YmoBamu Cepsic-
nposangepa.

2.4. Lli YMOBM BCTaHOBJIIOIOTb NpaBuia OO0CTYyNy i BUKOPUCTaAHHA LindpoBux KapTok
KnieHTa TiNbkKK y BigHOCMHax MiXX baHkoMm Ta KnieHToMm. OnepaTop CTiIbHUKOBOrO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3asNeXHi NocTavyaslbHUKKN MOCAYr
abo canTn MOXYTb BCTaHOBJIIOBATWU BJIACHI YMOBM i MONOXXEHHA (BKJIOYalo4YM YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHpigeHUinHOCTI (Jorosopu 3 TpeTiMu ocobamn).
2.5. baHK He Hece BiONOBIAANLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CnpuUsAHHSA
wono byab-akoro anapaTHoro abo nporpamHoro 3abesnedvyeHHs TpeTboi ocobu, a
TakoX 11 iHWMX npoaykTiB abo nocnyr (Bkawo4awydnm Cuctemy abo EnekTpoHHUIN
ramaHeub). Y pasi BUHUKHEHHS 6yab-akmx nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM MpoaykKTiB abo nocnyr TpeTboi CTOPOHU KJIEHT NOBUHEH 3BEpPTATUCH
be3nocepegHbLO A0 TpeTbol 0CcobM [N OTPUMAHHS KIIEHTCbKOI MiATPUMKK Ta
[OMOMOru.

3. NMpuHunn BUKopUcTaHHA MnaTi>kKHUX KapTokK B Cucremi

3.1. 3pincHeHHsa nnaTexiB. Cncrtema [03BOJSIAE CTBOptoBaTU LindposBi KapTku aons
30iNCHEeHHSA Be3KOHTaKTHOI onslaTu B MyHKTax npoday Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KNieHT peecTpye naaTixKHy KapTy B CUCTEMIi LWWNSXOM BBEOEHHS OAaHUX KAapPTKW
baHKy B ENeKTpOHHOMY ramaHui, a came 1l HoMepy, CTPoKYy ii ail Ta CVV2/CVC2 kony,
abo wnaxom obpaHHA KapTKM AN BUKOPUCTaHHA B CUCTEMIi Yepe3 CUCTEMY iHTEpHEeT-
baHKiHry A-baHk24 (6e3 BBe4EHHSA PEKBI3UTIB TaKOi KapTKK).

3.3. llicna peecTpauii kKapTkn B Cuctemi KnieHT MOXXe BUKOPUCTOBYBATWU CTBOPEHY
LinppoBy KapTKy B CUCTEMI LWIIAXOM BBeAEHHS AyTeHTUgIKaLinHUX OaHUX Yepes CBin
MpucTpin ansa 34iNCHEHHA Be3KoHTakTHOI onnatu. KowTu 6yayTb cnucyBaTuUCh i3
KapTku, 9Ky KnieHT npwue'a3as, a iHoOpMauis 3a TakuMM TpaH3aKuismu
BipobparkaTMeTbCH TakK CaMo, K i 3a OyAb-IKMMW iHLWUMMU TPaH3aKUiAMW.

4. NpaBa i 0boB'A3kn KnienTta

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBW Ta NpaBuia HagaHHA BaHKIBCbKUX NOCAyr
banky, orosip, YMoBu Cepsic-nposangepa.

4.2. 3abe3neynTn 36epiraHHa CBOIX AyTeHTURIKAUINHUX OaHUX B HEOOCTYMNHOMY AN
TpeTix ocib micui.

4.3. Y pa3i koMmnpomeTauil AyTeHTudikauinHux gaHnx ta/abo gaHux LUngposBoi KapTKu
HeramHo nNoBigoMnUTK Npo ue baHk.

4.4. Y BMnNagKy HenosigomMneHHa Ta/abo HeCBOEYaACHOro MNOBIAOMJIEHHSA KRNiEHTOM
BaHky npo BTpaTy AyTeHTUdiKauinHMX [aHux Ta/abo KomnpomeTauii pPekBi3uTIB
LincbpoBol kKapTkn baHK He Hece BiANOBIfaNbHOCTI 3@ MOXXNNBI 30UTKK KnieHTa.

4.5. Onepaduii, BYMHeHi 3a gonomoroto LndpoBol KapTkn i AyTeHTUgikauinHUX gaHnx
KnieHTa, BBa)KaloTbCs onepauiamm KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HAaNOMNTUCA 3 yMoBaMun [JoroBopis i3 TpeTiMn ocobamun oo
CTBOpPEeHHS, akTuBauii abo BukopuctaHHa Llndposoi kapTkn B CucTemi.

4.7. KNieEHT Ma€e npaBO BMKOPUCTOBYBATWU ANA 34iNCHEHHA onepauin, nepeabavyeHnx
umMm YmoBaMu, 6yab-aKy KapTKy baHKy, BiOKpUTY Ha iM'as KnieHTa, WO He €



aHynboBaHoW abo 3abnokoBaHolO.

4.8. KNieEHT Ma€ NpaBO BUKOPUCTOBYBATU OOHY N Ty X KapTy B pPi3HUX Cucremax i
EnekTpoHHUX ramaHusxX.

4.9. KnieHT Ma€ npaBo B byOb-9KM 4ac BiAMOBUTUCA Big BUKOPUCTaHHSA TMnaTiXHUX
nocnyr, suganmelin Lindposy KapTky 3 Cuctemu.

5. MNpaBa i 000B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieEHTY B CTBOpPeHHiI LngpoBoi kapTku B CUcTemi.
5.2. bank B 6yab-akmn 4ac 6nokysaTu gito LUuncdpoBoi KapTkm abo MOXAUBICTb i
BUKOpPUCTaHHA B Cuctemi y pasi:

5.2.1. HeBUKOHaHHA abo HeHaNnexHoro BWKOHaHHA KnieHTOM 3060B'A3aHb,
nepenbayvyeHnx yuMmm YMoBaMu;

5.2.2. HAasgBHOCTI Nigo3p WOA40 HECAHKLIOHOBAHOI0 BUKOPUCTAHHA LIncpoBOl KapTKK.
5.2.3. nopyLleHHs KJNiEHTOM yMOB [loroBopy, WO MOXYTb MNPU3BECTU A0 HAHEeCeHHS
36uTKiB baHKy.

6. loroBopu 3 TpeTiMn CTOPOHaAMHU

6.1. Ui YMOBM 3aCTOCOBYIOTbCA TiJIbKN LWOAO BUKOPUCTaHHA KnieHTom Uwudposoil
kKapTku (UndposBux kKapTok). Cepsic-nposangep, OnepaTop CTiJIbHUKOBOrO
(MoBinbHOro) 3B'A3Ky M iHWI canTyn abo Nocsyru TPeTbOol CTOPOHWU, MNiIAKAYeHi Ao
CncteMun, MaloTb BRacHi [orosopun 3 TpeTiMuM CTOpOHaMu, nNpun LboMy KIieHT
3000B'A3aHNN OOTPUMYBATUCA X YMOB MNPU HadaHHI 3a3HadeHux ocib ocobuctoi
iHpopMaLii, BMKOPUCTaAHHI HagaHUX HMMKU nocnyr abo BiABiAyBaHHI BiAMOBIOHMX
canTiB. baHK He Hece BignNoBiAasbHOCTI 3a 6e3neKky, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTL 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTiB, abo nocnyr
Cepsic-npoBanaepa, abo TpeTboi CTOPOHMN.

6.2. KnieHT 30608B'A3aHN 03HaNOMUTUCA 3 yMOBaMu [lOoroBopiB i3 TpeTiMnU CTOPOHaAMMU
[0 CTBOPEHHS, akTuBauil abo BnkopucTaHHa Lnudposol kKapTkn B Cuctemi.

6.3. baHK He Hece BiONOBIAANLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnpuUsAHHSA
wono byab-akoro anapaTHoro abo nporpaMHoro 3abesnevyeHHs TpeTbOi CTOPOHM, a
TakoX 11 iHWMX npoaykTiB abo nocnyr (Bkawo4awydnm Cuctemy abo EnekTpoHHUN
ramaHeub). Y pa3si BUHUKHEHHS 6yab-akmx nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM MPoayKTiB abo mocnyr TpeTboi CTOPOHU KNiEHT NOBUHEH 3BEpTaTuUCH
be3nocepegHbO0 A0 TPETbOI CTOPOHU ANS OTPUMAHHS KIIEHTCbLKOI MIATPUMKK Ta
[,0MOMOru.

7. BapTicTb nocnyr

7.1. baHK He CcTArye nooaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLndpoBoi KapTKN.

7.2. KnieHT Mae BpaxoByBaTu, wo JloroBopu 3 TpeTiMU CTOPOHaMM Ta iHWI yrogwn
MOXYTb nepenbavatu nnatexi, obMexxeHHs i 3abopoHN, AKi MOXYTb MaTu BMJIMB Ha
BUKOpUCTaHHA Ludposoi kKapTku (LUndpoBmnx KapToK), Hanpuknapgh, BUKOPUCTaHHA
AaHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBIAOMJIEHDb, WO CTAryeTbCs OnepaTopom
CTiNbHMKOBOro (MobinbHOro) 3B'A3Ky. KnieHT 3000B'A3yeTbCA HECTU OAHOOCIOHY
BiANOBIiAaNbHICTb 3a TakKi NaaTexi i LOTpUMaHHSA BCiX obMexeHb 41 3abopoH.

8. BperysnioBaHHA cynepe4yok
8.1. byob-aKi Ccriopu, WO BUHUKaTb 3 UKUX YMOB abo B 3B'AI3KY 3 HUMKU, CTOCOBHO By ab-
Kol LlnpoBoi KapTKM, Ta He yperysboBaHi UMK YMOBaMK, pPerynolTbCs YMOBaAMU



Ta npasuaaMm HagaHHA 6aHKiBCbKMX nocnyr baHky. Cnopu mMixx baHkoMm Ta KnieHToM
MalTb OyTW BperysiboBaHi y NopsAaKy, BU3HAYEHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YKpaiHu.

9. KoHdipeHuUinHicTb | be3neka

9.1. KNnieEHT 03HaMOMANEHUI | NOroO)XXyeTbCs, WO baHK Ma€e npaBo 34incHioBaTK 36ip,
00pobKYy i BUMKOPUCTAHHA TEeXHIYHUX, O0COBUCTUX Q[JaHMX | NOB'A3aHOI 3 HUMWU
iIH(popMaLil, BkJOYa4n, ane He obMexyw4yncb pJaHumu npo [lpuctpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHSA | BOOCKOHANEHHA NPOAYKTIB, Nnocnyr baHky;

9.1.2. nigBuwweHHA 6e3nekn Nocayr, Wo HaaaTbCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHK He Hece BignoBiganbHOCTI 3a nocnyrn Cuncrtemm abo Cepsic-npoBangepa.
Taknm 4ynHoM byab-aka iHhopmMauis, aky 36mpae Cepsic-npoBangep Npu BUKOPUCTAHHI
KnieHTom Undgposoi kapTkn abo Cuctemu, peryntoetbca Ymosamm Cepsic-npoBangepa
i JloroBopaMu 3 TpeTiMN CTOPOHAMM | HE € NpegMeTOM X YMOB.

9.3. KnieHT ynoBHoOBa)Xye baHK nepepgasaTu, B T.4. HA TEPUTOPIO IHO3EMHUX OEep>KaB
(TpaHCKOpOOHHA Nepepaya), iHpopMauito Npo cyMmy onepauii, 4aTy i Yac 1l BYNHEHHS,
TUMW ornepadlii, Kogu BanTK, CTaTyC aBTopu3auil anga ii obpobku opraHizauiam, Wwo €
BlacHMKamm Cuctem Ta/abo ENeKTpPOHHMX ramaHuis, wo 3abe3neyvyoTb KnieHTam
MOXXJIMBICTb 3AiNCHIOBATW onepauili 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKOYACTOTHOro 3B's3Ky Manoro paaiycy aii (NFC), 3 meToto:

9.3.1. HapaHHA KnieHTOM B ENeKTPOHHOMY ramaHui iHopMauil Npo BYMHEHI HUM
onepauii no MEC-kapTi;

9.3.2. BUSBJIEHHA Ta YCYHEHHS WaxXpanucTBa;

9.3.3. BUKOoHaHHs CepBic-npoBangepamMmm BUMOrr 3aCTOCOBHOIMO 3aKOHO4ABCTBa;

9.3.4. CTBOpPEHHS 3BIiTIB MPO E€KOHOMiIYHY e(EeKTUBHICTb MOBINbHUX NNaTiXXHUX
N00aTKiB BUKJIIOYHO 019 BUKopucTaHHA Cepsic-npoBangepamu;

9.3.5. peknamu Cuctem Ta/abo ENEeKTPOHHMX raMaHLUiB Ta IX NPOCYBaHHA Ha PUHKY;
9.3.6. yoockoHaneHHs Cncrtem Ta/abo ENeKTpOHHUX raMaHLuiB;

9.3.7. npoBefeHHA aHanisy po3noAiny peksaMHUX OrooLleHb.

10. Nepeboi B HapaHHi MnaTi>kHMx nocnyr

10.1. OdocTtyn, BUKOpuUCTaHHA i obcnyrosyBaHHA LndpoBoi KapTKn 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTopa CTiNIbHUKOBOro (MobBifIbHOro) 3B'A3KY.
BaHK He € onepaTopoM nocnyr CucteMun abo Takol Mepexi i He KOHTPOJIE iX Ail. baHk
He Hece BignoBiganbHICTb nNepen KnieHTOM 3a O6yab-siKi 0B6CTaBUHU, SKIi MOXYTb
nepepBaTn, CTBOPUTU Mnepewwkoan abo iHWMM 4YUHOM BIiABMTUCA Ha (PYHKLIOHYBaHHI
byab-aKkoi LLnpoBoi KapTKuW, BKAKYAOYN HEAOCTYNHICTb nocnyr Cuctemu abo nocnyr
6e30poTOBOro 3B'A3KY, KOMYHiKauin, 3aTpUMOK Mepexi, obMmexeHb 6e34poToBOro
nokpuTTs, 360iB cMcteMn abo nepepmeBaHHa 6€34p0TOBOIO 3B'SA3KY.

11. BHeceHHs 3MiH 00 uux YMOB.

11.1. baHK 3anumwae 3a coboto NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSLAKOM,
BU3Ha4YeHMM [oroBopoM. KNIiEHT Ma€ MOXJ/UBICTb O3HANOMUTUCHA 3 3MIiHEHOIo
penakui€eio YMoB B EneKTpoHHOMY ramaHui abo Ha canTi baHky.

2.1.13. OcobnmeocTi KapTku ellinTpuMkKa



Kaptka eligrpumka (B T.u. BipTyasibHa Ae6eTOBa) - € NaThkHUM 3ac060M, SKWiA A03BOJISIE 3apaxoByBaTh KOLITU Ta

34i/iCHIOBaTM MnaTeXxi Ta po3paxyHKM 3a BAaCHi KoLWTH.

1. Bupg kaptu

2. Tvnwn kapt

3. Banwrta

4. MnartikHa cuctema

Kowmicis 3a Bunyck/
nepesunyck
NJ1acTUKOBOIT KapTKun

HNpumiTkal!!!

HapaxyBaHHs BifgCOTKIB
Ha 3a/IMLLOK B/1IaCHUX
KOLUTIB

NNpumiTkal!!!

Mporpamma
NOSAANbHOCTI

[ebeToBa

1. HeimeHHa kapTka.
2. BiptyanbHa / hisnuHa kapTka.

3. YinoeaHa KapTka 3 6E3KOHTaKTHOK TEXHOJOTIED onaaTu.

UAH

Visa, Mastercard

1. OchopMIEeHHST KapTKM - 6E3KOLLTOBHO.

2. MNepeBunnycK KapTk1 - 6E3KOLLTOBHO.

1. Kowmicisi 3a 06CyroByBaHHs HEAKTMBHOIO paxyHKy npotsrom 365 gHiB - 20 rpH/mic.,
ane He GiNblUe 3a/TMLLKY BNIaCHUX KOLUTIB Ha KapTL;

2. Cyma Bugadi rotisky B 6aHkomatax o6mexeHa - 20 000 rpH npoTarom 6 roavH.

3. Komicist 3a NonoBHeHHA KapTkM B AbaHk24 6e3roTiBKOBUM NnaTexem 3i CBOIX KapTok,
yepes TepMiHa/1 CaMO0OGCyroByBaHHS, kKacy GaHKy, 6e3roTiBKOBUM MaTeXeM Bifg, TPEeTiX
0Ci6 - 6e3KOLUTOBHO.

4% pivHMX y rpmBHI (3 01.04.2022 TMM4acoBO NPU3YNMHEHO HapaxyBaHHS BiACOTKIB Ha
3a/IMLLOK B/IACHUX KOLUTIB).

HapaxyBaHH$1 BiACOTKIB 3AiACHIOETbLCA Ha 3a/IMLLOK BMIACHUX KOLWITIB nMoHag 100 rpH Ha
OeHb Ta gie nicna aktusauii nocnyrm yepe3 AbaHk24 (BiggineHHs BaHky, cniyxoy
nigTpuMKn 7776, yat-online) 3a yMOB BifCYTHOCTi 3a60proBaHoOCTi N0 KPeAUTHIA KapTui
“3eneHa” abo PLATINUM.

3a MneHciliHoK Nporpamoto, HapaxyBaHHS BifCOTKIB 3/iiCHIOETbCS HA 3a/INLLOK BNACHMX
kowTiB noHag, 100 rpH Ha AeHb Ta Ai€ Micnsa NepLuoro LjisibOBOro 3apaxyBaHHS KOLWTIB Ha
KapTKy i akTuBauii nocnyru yepes AbaHk24 (BigaineHHa BaHky, cnyx6y nigTpumkm 7776,
yat-online).

KeLw6ek Ao 20% Ha obpaHi Kareropi.



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

HNpumiTkal!!!

8. MocunaHHsA

Kewbek HagaeTbCA 3a YMOBM HasiBHOCTI akTMBHOI KapTkum «3eneHa». BigcoTok

BiJLLKOAYBaHHA NPV NPOBEAEHHI onepauii no kaptui eligTpyMka 3anexwTb Bif TOro,
BMKOPUCTOBYETLCA KPeAUTHUIA NIMIT N0 KPeAWTHIN KapTui um Hi.

1. AHKeTa-3asBa NpPo NPUEAHAHHA A0 YMOB Ta Npasua HafaHHA 6aHKIBCLKUX MOCAVT,

2. 3aneBHeHHA KnieHTa [0 [0roBOpY HajaHHs 6GaHKiBCbKMX Mocayr (BigKpUTTa Ta

06C1yroByBaHHs1 MOTOYHOIO PaxyHKy),

3. Tapudwm

2.2. leno3nTun (yMOBWU i NpaBuia po3MilleHHS Aen03UTHUX BKIadiB y baHky)

2.2.1. 3aranbHi NoN0XKeHHS (NOPAAOK HapaxXyBaHHA NMPOLEHTIB, MPOAOBXKEHHS, MOBEPHEHHA BKIAAIB Ta iHLe)

[, eno3uTy - HaKoOMNYyn BUTiAHO, 3 PI3HUMUN CTPOKaAMMK, CYMaMKn Ta MOXKJIMBICTIO MOMOBHEHHS CBOIX 4EMO3UTIB.

1. Tpoxu TepMiHiB :)

LLlo Take peno3ur
(eknap)?

Lo Take peno3mMTHUn
norosip?

Lo Take “lNo4yaTkoBa
cyma” penosuty?

Lo Take peno3mMTHUMn
paxyHok?

Lo Take Bknap,
(paxyHok) “Ho
3anuTaHHAa"?

LLLo o3Ha4Ya€ NOHATTA
“Cnnavi” penosntun
(Hepioui paxyHku)”?

LLlo o3Ha4ae€
aBTOMaTU4YHe
NPOAOBXXEeHHA?

Lo Take POHpA,
rapaHTyBaHHA BKnapiB
¢i3myHMX ocib
(PrB®0)

[eno3nT (BKNaAg) - KOWTKW B roTiBKOBI abo 6e3roTiBkoBi hopMi y BantoTi YKpaiHu abo B iHO3eMHil BanioTi, AKi
3anyyeHi 6aHKOM BiA BknagHuka (abo ski Haginwnu Ans BKAaAHMKA) Ha yMoBax [AoroBopy 6aHKiBCbKOro
paxyHKy, 6aHKiBCbKOro Bknagy (meno3uTy) (KpiM KOWTiB, 3ajly4eHMX Big BuAadi owapHoro cepTudikaTa
6aHKy), BKJIlO4YalO4M HapaxoBaHi BilCOTKUN Ha TaKi KOLITH.

[eno3nTHUM Aorosip - Aorosip 6aHKiBCbKOro BkaaAdy, 3a akum KnieHT nepepae€, a baHk npuimae [enosuT y
pPO3Mipi Ta Ha CTPOK, 3a3HavyeHUn y [leno3nTHomy porosopi. 3asBa KnieHTa Ha odopmneHHs [eno3nTy, YMOBN i
npaBua HafaHHS 6aHKiBCbkMX nocayr Ta [oBigka Npo CUCTEMy rapaHTyBaHHS BKNaAiB isn4HmMx ocib €
CKNafoBMMK YacTHaMn [leno3nTHOro AoroBopy.

MNoyaTKoBa CyMa [eno3uTy - cymMa, BHeceHa KnieHToM Ha [eno3nT 3 OHSA NiAnNucaHHA 3asBu KnieHTa Ha
ocopmneHHs Jeno3unTy.

[eno3nTHUI paxyHOK - paxyHOK, WO BiAKpMBaETbCA baHkoM KnieHTy Ha [orosipHin ocHoBi ans 36epiraHHsA
KOWTIB, WO nepefalTbcsi KnieHToM BaHKy Ha BCTaHOBJIEHWIA CTPOK Ta Mig BU3HA4YeHWA MpoueHT (poxon)
BianoBigHO Ao ymoB [loroBopy. Homep [leno3nTHOro paxyHKy BKa3yeTbCs B [JOoroBopi.

Bknag (paxyHok) «JJo 3anuMTaHHA» - BKAagd, MOTOYHMIA paxyHOK KnieHTa, sk BbaHK BigkpuBae 3a 3asfBoio
KnieHTa Ha odopmneHHs [Jeno3uTy 3 meTot BunaaTtyh [Ldeno3mty KnieHTy 3 [Oeno3MTHOro paxyHKy nicns
3aKiHY4eHHA CcTpoKy. Li kowTun ob6nikoByBaTMMYTbCA Ha paxyHKYy «[lo 3anMTaHHA» OO MOMEHTY OTpMMaHHS
BaHKOM po3nopsan)KeHHs Big KnieHTa WoOAO0 PekBi3MTIiB nepekasy KowTiB abo aBTOMaTUYHOro MPOLOBXEHHS
0enosnTy.

«CnnaYi» 0enosnTn (Heditoui paxyHKu) - ue:
- HakonunyyBanbHi Bknagmn 6e3 nonoBHeHb binblue 3-x poki.;

- Bknaaw knieHTiB B po3Mmipi MeHwe ekB. 1000 rpH., AKi Ha MOMEHT MPOLOBXXEHHA BKJaly He KOPUCTYIOTbCA
iHWKMKN npoaykTamMn 6aHKy Ta B baHKy BiACYTHIN akTyaslbHUI HOMep MOBiNbHOro TenedoHy ANA KOHTaKTy 3
KnieHTom.

- Bknagwu, 3a sskumu He 6yNo KNiEHTCbKMX onepaLii 3 Ta 6inbLue pokis.

- Bknagw, siki posipBaHi abo HENPOIOHIOBaHi, 3a/JINLWOK KOLWITIB 3@ SIKUMU MeHLe ekB. 1000 rpH, Ta 3a SKUMU He
6yno onepauin 180 gHiB Ta binbLue;

- Bkniagn, BuMIaTa KOWTIB 3 AKUX MNPOBOAMTLCA CMNAAKOEMUSM 3rifHO 3 YMHHUM 3aKOHOLaBCTBOM 3a
HOTapiaJibHXM CBifOLTBOM MpPO NpPaBo CMalKyBaHHA 3a BKJALOM.

ABTOMaTUYHE MPOAOBXKEHHS - Lie NPOAOBXEHHA Ha HOBUN CTPOK, iKe 3MINCHIOETLCSA B aBTOMATUYHOMY PeXUMi,
AKWO KNiEHT y CTPOK 0BYMOBJIEHUA yMOBaMy LMX MpaBwui, He 3asBUTb MPO MOBEPHEHHS BKady. AKLWo nicns
3aKiHYeHHSA CTPOKY KnieHT 3HiMe YacTuHy abo BClo CyMy, aBTOMaTUYHE NPOLOBXEHHS HE NPOBOANTLCS.

®doHA rapaHTyBaHHS BKAaAiB i3nyHMX oCi6 - POHA € YCTaHOBOI, LLO BUKOHYE creuianbHi yHKLUIT y cdepi
rapaHTyBaHHA BKJIa4iB i3nyHMxX ocib Ta BMBEAEHHA HEMIAaTOCMPOMOXHMX BaHKIB 3 PUHKY i NikBigaLii 6aHKiB y
BMMajKax, BCTAaHOBJIEHUX 3akKOHOM YKpaiHi “Mpo cucTemMy rapaHTyBaHHSA BKIaAiB (isnyHmnx ocib”.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

2. Nopsapok ocbopMseHHA Aeno3uTy

fikui NnopaaoK
BiAKPUTTA Aeno3uTty?

2.1. 3 MeTol0 BiAKPUTTA Aeno3uTy, KnieHT Hapgae 3aaBy Ha OPOpPMAEHHS AEen0o3UTYy. 3afBO0 Ha OOPMAEHHS
[eno3nTy BU3Ha4aloTbCA YCi iCTOTHI yMOBM A€MN03UTHOrO A0r0BOPY.

2.2. 3aABa Ha 0hOpPMJIEHHS AENO3UTY NiANUCYETbLCS KnieHToM:
° BJIACHOPYYHMM MiANNCOM SIKLLLO AOrOBip YKNada€TbCA Y NanepoBoMy BUTNSALI;

° MPOCTUM €/1eKTPOHHMM MiAMWNCOM, SKUA € aHAIOroM BAIACHOPYYHOrO MiAMNWCY Ta WOro HakflafeHHs Ma€
PiBHO3HAYHI OPUANYHI HACAIAKW i3 BNACHOPYYHMM MiANUCOM Ha OOKYMeHTax Ha MnanepoBMX HOCIfX.
MexaHi3m nignucaHHs 3a gonomoroto MobinbHoro TenegoHy Ta OTP-Naposis HaCTYNHWIA:

1. baHk reHepye OTP-naponb i BiAnNpaBfisSE WNOro KAIEHTY 3 3a3Ha4YeHHAM iHdopmauii, fka Oyne im
niaTBepAXXyBaTUCS.

2. Y pa3si 3rogn KNieHT nepepa€e oTpuMmaHun OTP-naposib BaHKy LNAXOM BBELAEHHS y BiAMOBIAHOMY pPAOKY
BMKOPUCTOBYBAHOIO CEPBICY.

3. Y pasi skwo Homep MobinbHOro TenedoHy 3apeecTpoBaHuii i 36iraeTbcs 3 HOMepoM TenedoHy KiieHTa
(ineHTnikaTop) Ha akuin Byno HanpasneHo OTP-naposb Ta BeaeHuin KnieHTom OTP-naposb TOTOXHWUA 3 TUM,
Lo Hagicnas baHK BBaXKaETbCS, WO KNIEHT MPUINHAB 3anponoHOBaHi YMOBM Ta CTOPOHW BU3HAIOTb CriBNaBLUni
OTP-naposnb eIeKTPOHHMM MiAANCOM KJTIEHTA.

°© YyAOCKOHaNeHUM efNIeKTPOHHMM MiANNCOM, SIKUM € aHaJIoroM BJIACHOPYYHOro MignMcy Ta Woro
Hak/JlafeHHA Ma€ PiBHO3HAYHI IOPUANYHI HACAigKK i3 BAACHOPYYHMM MiANUCOM Ha AOKYMeHTax Ha
nanepoBmx Hocisix. [ignuc cTBOpeHWA 3a pe3ysibTaTOM KpunTorpadiyHoro nepeTBOPEHHS
€/IeKTPOHHUX AaHMX, 3 AKMMU MOB'A3aHWA LEeN eNneKTPOHHWA Mianuc, 3 BUKOPUCTaHHSM 3acoby
YOOCKOHaNIEHOr0 e/IeKTPOHHOr0 MiAnucy Ta 0cobucToro kJwYa, O[AHO3HAYHO MOB’'S3aHOrO 3
nignucysayveMm, i SKMA [a€ 3MOry 3AINCHUTU €NEeKTPOHHY iAeHTudiIKauilo nignucyBaya Ta BUSBUTU
MOPYLUEHHS LiNICHOCTI €NeKTPOHHUX AaHWX, 3 AKMMUK NOB'A3aHUN Liei eneKTPoHHUA nignuc. Mignuc 3a
[0MOMOrolo 0cobMCcToro KJt4va nepeBipsaeETbLCA 3a AOMOMOrol0 BiAKPUTOro Kitoda. CTOPOHU Moroawav
BUKOPUCTAHHS eNeKTPOHHOro nignucy 6e3 cepTudikaTta Kno4a.

2.3. CeoiMm nignucom KnieHT niaTBEepAXYE, WO BCA MNpeAcTaBieHa HUM iHdoOpMaLuid € MpaBWIBHOIO i
3060B'13yETHCA NPO BCi 3MiHW NOBIAOMASATU BaHK He ni3Hiwe 15 AHIB 3 MOMEHTY iX BUHUKHEHHS.

2.4. Mip 4ac yknapaHHA AoroBopy BaHKOM BUKOPUCTOBYETbLCA (hakCUMiNbHE BiATBOPEHHA nianucy [onosu
MpaBniHHA BaHKy, @ TakoXX BiATBOPEHHA BiAbMUTKa nevyaTkn baHKy TeXHIYHMMMN ApYyKapCbKUMU NPUCTPOAMU.

2.5. BaHk Ond 3apaxyBaHHs cyMu [leno3nTy BioKkpnBaE KNieHTY AEMO3UTHUIA paxyHOK, WO 3a3Ha4YaETbCA B 3aABi
KnieHTa Ha odopmneHHa [eno3uTy Ta 306008B'a3yeTbcs Bumaatutn KnienTy [deno3uT i npoueHTn B
obymoBiieHOMY Yy [1eno3nTHOMY [OroBopi MOPSAAKY.

2.6. baHk Ha niacTasi 3aaBn KnieHTa Ha odopmieHHs [leno3nTy MOXKe BIAKPUTW BKAag «[o 3anuTaHHAa» ANna
3apaxyBaHHS KOLUTIB Ha paxyHOK Ta nepekasy KOLWTiB 3 paXyHKY Yy BiAMNOBIAHOCTI 4O yMOB LiUX NpaBul.

2.7. 3aaBa KnieHTa Ha odopmneHHA [eno3nTy Ta ui YMOBM Ta npaBwuia HafdaHHS 6GaHKIBCbKUX nocayr
CTaHOBAATb [eno3nTHWiA (BKagHWA) [Orosip.

2.8. 1eno3nTHW OOroBip BBAaXXAETbCA YKJaAeHUM i Habnpae YMHHOCTI 3 MOMeHTY nignucaHHa KnieHToM 3assu
Ha O(OPMJIEHHA BKAaAy Ta PO3MIlLeHHS CYMW BKAaAy Ha PaxyHKy BKAaAy Ta MPUMNUHAETLCA 3 BUMNIATONO
KnieHTy BCi€i cymun BKnagy pasoM 3 npoLeHTaMmu, Lo HanexaTb BiAMNOBiAHO [O yMOB BKnaAy, AKLO iHWe He
nepenbayveHo ymosamu [orosopy. [JaTolo yknageHHs [leno3swTHOro OOroBopy € AaTa, 3a3HadeHa B 3asBi
KnieHTa Ha opopmneHHs deno3uTy.

2.9. MpuMipHUK [eno3nTHOro Aorosopy KnieHT oTpuMye:
° y ManepoBoOMYy BUTNAAI, SKLLO AOrOBip yKNafaeTbCa y BiaAiNneHi baHky;

° B €/IeKTPOHHOMY BUMIAAI Ha eneKTPOoHHY nowTy abo B AoAaTky ABank24, sKwo AOroBip yknaneHuin
Yyepes AUCTaHLUIAHI KaHann 06CnyroByBaHHS.

2.10. KnieHT Ma€e NpaBO nepeka3aTu rpoLUOBi KOWTW Ha [eno3uT npoTsroM 1-ro 6aHKiBCbKOro AHA 3 AaTu
nianucaHHa 3aaBn KnieHTa Ha odhopMaeHHsA [eno3nTy.

KowTn Ha feno3nTHUI paxyHOK 3apaxoBylOTbCS LUISXOM nepekasy:
° FOTIBKOBUX FPOLUOBUX KOLUTIB Yepe3 Kacy BiadineHHs baHky;
° KOLWITIB 3 KAPTKU/PaxXYHKY 3a AOMOMOIrO ANCTAHUINHMX KaHaniB 06cnyroByBaHHS.

Mpn OncTaHuinHOMy odhopMseHHi [JoroBopy Ha BiAKPWUTTS BKAaLy KNIEHT BHOCUTb rpoLli Ha BKAag LUISXOM
nepepaxyBaHHA 3 KapTKu.

2.11. KnieHT Ma€ NpaBo CKAACTX 3amnoBigasibHe PO3MopsAXKeHHs 3a BKIAA0M.

2.12. BaHK Ma€e npaBo AJA Pi3HUX Uifen (NoBiAOMAEHHS NPO 3MiHY TapudiB, akTUBaLia 0OAATKOBMX MOCAYT,
aKTyahi3auisi KOHTaKTHUX AaHuX, 3MiHa yMOB [loroBopy., iHhopMyBaHHSA Npo Te, Wo NpoBoAATbLCS 6aHKOM akLii,
NpoBefeHHS ONUTYBAHHA MPO SKICTb 06CNYroByBaHHS, ANCTaHUiNHEe 06CNyroByBaHHS, 0MOPMIIEHHS MAATIXKHUX
OOKYMEHTIB, O3HaMoOMNeHHs BKNagHuka 3 [osigkoio ®rBPO, nignvcaHHA [Orosopy BKiady, BiAKPUTOro B
ABank24 i T. A., (B TOMy YMCNi OTPUMaHHSA 3roAn KJiEHTa Ha BULLEBKa3aHi Ail Ta iX NiaTBepAXXeHHS) BCTaHOBUTM
KOHTaAKT 3 KJIIEHTOM, BUKOPUCTOBYHOYN Oyab-siki 3a3HauveHi KaHanun 3B'A3Ky (MoBigoMfieHHA B MoBinbHOMY
[oAaTKy , NMOBIAOMJIEHHA B MecCeHI)kepax, A3BiHKM i Tak gani). baHKk Ma€e NpaBo BCTAHOBIOBATU KOHTAKT 3
KNEHTOM Ha MOCTINHIA OCHOBI.



Yu MoXxnuso
nonoBHIOBaTH BKnan?

Ik HapaxoBylOTbCH
npoueHTn?

SiKkui NOpAAOK BUNAATH
NPOLEeHTIB?

2.13. KnieHT Ma€e npaBO MOMOBHIOBaTW CBii BKAag MPOTAroM yCbOro CTPOKY [eno3wTy. 3arasbHa cyMma
MOMOBHEHHSA MPOTArOM KOXXHOFO KaJIeHOAapHOro MiCcAuA He MOBMHHA MepeBulyBaTW CyMYy, BCTaHOBJIEHY
BaHkoM. MakcnManbHy CyMy NMOMOBHEHHS MPOTArOM KaJieHAapHOro mMicaua KnieHT Moxke AisHaTucs y BigdineHHi
abo Ha canTi baHky a-bank.com.ua. Bknag MoxkHa nonoBHUTWM B Oynb-sikoMmy BigaineHHi banky abo 3a
nonomoroto aonatky ABank24.

2.14. KnieHT Ma€ npaBo JopyynTu BaHKy NpoBOAUTK perynsipHi nepepaxyBaHHS Ha CBI AeNO3UTHUNA PaxyHOK
(paxyHOK-ofep>XXyBay) 3 IHLWOrFO CBOro AEno3WTHOro, MOTOYHOro abo KapTKOBOIO PaxyHKY (paxyHoOK-
BiAMPaBHMK). AKLWO Ha LaTy BMKOHAHHS PEry/IsipHOTrO MJaTexy 3ajMLOK KOWTIB Ha PaxyHKY-BiAMnpaBHUKY
MeHLLle CyMu BCTaHOBJIEHOrO PErysisipHOro niaTtexy, KnieHT popydae BaHKy nepepaxyBaTu Ha pPaxyHOK-
oflep>KyBay BCIO [OCTYMHY CyMy 3a/IMLLKY 3 paxyHKa-BiAnpaBHWKa.

PerynsipHe 36i/blUeHHs HE3HVXXYBAHOro 3aluLIKy 3a nocayroio «CTaHAapT 6e3noAaTKoBM» NPOBOAUTLCA 3a
npaBuaamMu, ONMCaHUMM B JAHOMY MyHKTI.

2.15. baHK Ma€ NpaBo CTAryBaTW KOMICilO 3a MOMOBHEHHA BKNAAY iHWOI 0cobn 3rigHo aito4mx Tapudis.

2.16. HapaxyBaHHS MPOLLEHTIB MO BKJaAy MOYMHAETHCA 3 AHA, HAaCTYMHOro 3a AHEM HaAXOIXKEHHS rPOLUOBMX
KoWTiB B BaHK, i 34INCHIOETHCA 3a KOXKHUIN KaNleHAapHUN AeHb, BUXOA4A4UN 3 aKTUYHOI KiNlbKOCTi AHIB y poui, 3a
CTaBKoO, WO 3a3HavyeHa B 3anABi KnieHTa Ha odopmneHHs [eno3nTy 3 ypaxyBaHHAM MpaBujl pPo3paxyHKy
NPOLEHTIB NPU NPOJOBXXEHHI BKNaly. [leHb NOBEpPHEHHA BKNaAy B Nepiof po3paxyHKY MNPOLLEHTIB HE BXOAUTb.

2.17. HapaxyBaHHSi MpOLUEHTIB 3a BKJaAOM «[lo 3anWTaHHA» MOYUHAETbCA 3 AHSA, HaCTYMHOro 3a AHeM
HaAXOA)KEHHS FPOLUOBMX KOLWITIB Ha BkAaA «JJ0 3anuTaHHS», i 3OINCHIOETbLCA 3a KOXHUIA KaneHOapHWUA AeHb,
BUXOAAYMN 3 (DAKTUYHOI KiSIbKOCTI AHIB y poLi, 3a MOTOYHOK CTaBKOW BKAady «[l0 3annTaHHA». [leHb CnucaHHA
KOLWITIB NO BKAagy «[10 3annTaHHA» B Nepio po3paxyHKY NPOLEHTIB He BXOAUTb.

2.18. baHKk Ma€ MNpaBO MPOTAroM BCbOro CTPOKY Aii [leno3nTHOro AOroBopy 3MiHIOBAaTU PO3MIp MPOLEHTHOI
CTaBKW 3a BKNagoM «[o 3anuTaHHA». [MOTOYHUIM PO3Mip [AiloYoi MPOLEHTHOI CTaBKM 3a BKJlagoM «Jlo
3anMTaHHA» PO3MILLYETbLCA Ha canTi baHky.

2.19. CyMa HapaxoBaHUX MPOLEHTIB 3a LNy KiJIbKiCTb TEPMIiHiB BKAaAy, WO NPONLLAN 3 MOMEHTY 0(hOpPMJIEHHA
BKMaAy, BUMNNAYy€eETbLCA B MOBHOMY 06CA3i.

2.20. Mo 3aKiH4YeHHi KOXXHOro nepioay HapaxyBaHHA MPOLEHTIB, WO NPONLIOB 3 MOMEHTY YKJafeHHA OOroBopy,
B Nepwunin poboynin AeHb, HaCTYNHUIA 3a AaTolo ohopMIeHHA Aorosopy, nicna 15-00 HapaxoBaHi NPOLLEHTU 3a
BKJ1a[l0M 3apax0BYOTbCA Ha KapTKy/pPaxyHOK KJli€EHTa.

2.21. KnieHT MoXke gizHaTucs npo 6anaHc Bkaagy, OTpUMaTu BUMUCKY 3@ AEMNO3UTHUM PaxyHKOM Y:
o popaTky ABank24;

o B ByAb-siKOMy BifAiNeHHi BaHKy.

2.22. BunnaTa npoueHTiB BaHKOM MoXke 34iNCHIOBaTUCh:
- M0 3aKiHYeHHi CTPOKY [eno3nTy B leHb MOBEPHEHHS BKaay;

- WOMiCsiLs, NOYMHa4YM 3 MicAUs, HACTYMHOro 3a MicAueM yknafeHHs. 2.23. BunnaTta NpoueHTiB 34iNCHIOETLCS
B A€Hb, WO € HACTYNHUM poboYUM MOPSAKOBUM LHEM MiCAlUs, 3@ AHEM yKNaAaHHs [Leno3nTHoro gorosopy. B
OeHb BUNIaTWU HapaxoBaHuX 3a [eno3nToMm npoueHTiB, nicna 15 roa. 00 xB., HapaxoBaHi MNpoueHTM 3a
[leno3nToM 3apaxoBYOTbCS Ha MOTOYHUIA paxyHoOK KnieHTa, 3a3HavyeHnin y 3asBi Ha opopMaeHHs LenosnTy.

- WoMicAus MoYMHalyyM 3 Micaus, HacTymnHOro 3a MicAueM YyKnafeHHs Aerno3MTHOro [O0roBopy, LUJISIXOM
36inbWweHHs cyMmn [eno3unTy. 3apaxyBaHHA MPOLEHTIB Ha [deno3uTHUA paxyHOK 3A4INCHIOETHCSH B OE€Hb, WO €
HaCTYMHMM NOPSAAKOBMM POHOYMM AHEM MicsLs, 3@ AHEM YKJlafaHHS [leno3nTHOro LOroBopy.

2.24. BunnaTa HapaxoBaHMX 3a BKNaAOM «Jlo 3anuTaHHA» MPOLIEHTIB 34INCHIOETbCA baHkoM KnieHTy B AeHb
CMMCaHHS TPOLUOBMX KOLWTIB 3 BKAady «[lo 3anuTaHHA» Ha 3a3HaveHWn y 3asaBi KnieHTa Ha odopMieHHA
[leno3nTy paxyHOK ANis BUNJaTy NpoLeHTIB 3a [leno3uTtom.

2.25. baHk, nig Yac HapaxyBaHHA Ta BUMJaTW NPoOUEHTIB 3a [eno3nToM, BUKOHYKYM (hYHKLIi0O NOAaTKOBOro
areHTa, yTpuMye nodaTku Ta 06OB’A3KOBI nnaTexi i mepepaxoBye ix A0 6ioaxeTy B po3Mipi Ta NOpsAKy,
BU3HAY€HOMY YNHHUM 3aKOHOAABCTBOM YKpaiHu.

2.26. baHk 6e3KOLWTOBHO MOXXe BuMAaBaTW KNieHTy KapTKy OA8 3apaxyBaHHSA HapaxoBaHMX MPOLEHTIB 3a
BKJlafoM. O6cnyroByBaHHS KapTku 3A4INCHIOETBCA Yy BiANOBIAHOCTI i3 TapudaMu, YUHHMMKM Ha MOMEHT
obcnyrosyBaHHA. Y pa3i, Skwo KnieHT BiQMOBMBCA Bif KapTKW, HapaxoBaHi MNPOLEHTW 3a BKJagoM
nepe