A-BaHK
1.3arajsbHe

1.1. 3aranbHi NONOXKEHHSA

1.1.1. TepMiHN Ta NOHATTS

1.1.1.1. AsTomo0b6inb - aBTOMOGINbL abo yXmBaHUN aBTOMODiNb, AKUA 3@ TEXHIYHUM
CTaHOM BignoBifae HOpMaTMBaM i CTaHAapTaM, AKi AiloTb B YKpalHi.

1.1.1.2. ABTOopu3auia - npouenypa OTPUMAHHA [AO3BOJIY Ha 3AINCHEHHA onepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KAapTKMU.

1.1.1.3. AkuenT KnieHTa - BianoBiab KnieHTa Npo NPUMUHATTA NMPOMNo3uLii pO3MiCTUTU Y
BaHKy menosuT Ha ymoBax, Bu3HadeHux OdepTorto. AkuenT KrieHTa 30iMCHIOETLCA Y
dopmi nogaHHa 0o baHKy 3a8BU Yy 3/IeKTPOHHOMY BUraA4i (abo Ha nanepoBOMYy HOCII)
NPO PO3MilLEHHSA KOWTIB Ha Aeno3uTi abo y dopMi nnaTiXKHOro gopy4yeHHs KnieHTa
Npo 3apaxyBaHHA KOWTIB Ha Oeno3uTHUM paxyHoK Yy baHKy, BignpassieHux 3a
ponomoroto M3 A24 i3 3a3HayvYeHHSAM iHopMauil Npo iICTOTHI yMOBM BKaagy (cyma,
CTPOK [Oeno3nTy, MPOUEeHTHa CTaBKa pPO3MilleHHA Ta iHWi iCTOTHI yMOBM), L0
BignoBigae ymosaM opepTu baHKy Ha faTy nogaHHA 3aaBu 00 baHKy. AkuenT KrieHTa
Mae 6yTnm noBHuMM i 6e3ymMoBHUM, nNpo wWo KnieHT y 3aaBi abo peksi3uTax
«MPU3HaAYeHHA nJaTexy» [O00AaTKOBO BHOCUTb iH(MOPMaLild MNpo IiCTOTHI YMOBMU
BKJ1Ia4y, AKi BignosigatoTb yMoBaM opepTu baHKy Ha aaTy nofaHHA 3as88U 40 baHky.

1.1.1.4. AyTeHTUiKauis - MocBiA4YeHHA MNPaABOYMHHOCTI 3BepHeHHs  KnieHTa
(moBipeHoi ocobn) no baHky ang 3pincHeHHA 6aHKIBCbKMX ornepauin abo oaep>XaHHSA
iHpopMauii No paxyHkax KnieHTa y nopsaaky, nepenbavyeHomy [LOroBopoMm.

1.1.1.5. ba3a paHux baHKy - nporpamMHo-anapaTHUN KoMmniekc baHky, wWo
3abe3neyvye 3aincHeHHA KnieHToM onepauin no PaxyHkax/KapTkax/Bknagax i MicTnutb
iHpopMauito Npo KnieHTa, [OCTaTHIO A4 Moro igeHTudikauil Ta ayTeHTudikauil
BiAnoBigHO 00 [orosopy.

1.1.1.6. baHk-ekBanep (baHK) - ynoBHoBaxeHUn baHkK (YneH MnaTixHOI Cncrtemwu,
Mi>kHapoaHoi aboBHYTpiWHbOAEP>KABHOI), WO 3abe3neyvyye nposBeaeHHs ABTopu3alii,
npunom i 06pobky Cninis i bepe Ha cebe 34iNCHEHHA po3paxyHKiB 3 Toproeuem 3rigHo
3 UMM [1oroBopoMm Mo 34incHeHnX TpaH3aKkuisax.

1.1.1.7. bBaHK-eMiTeHT - ynoBHOBakeHWW baHk (YneH [naTixxHOI Cucremwm,
MixkHapoaHOi abo BHYTpPiWHbLOAEPXKABHOI), WO € eMiTeHTOM KapTku i Bmpas i
BnacHuky KapTKkn Ha JOroBipHmMx nigcrasax.

1.1.1.8. BaHkKiBCbkU aBToOMaT camMoobcnyrosyBaHHA (baHkomaT) - [lporpamHo-
TEXHIYHUN KOMMJIEKC, WO HAaJa€E MOXJIMBICTb BJIACHUKY MAATIXXHOI KAPTKN 34INCHUTU
camoobcnyropyBaHHs MO onepauiax OTPUMAHHSA Trpowen roTiBKOW, OTPUMAaHHSA
iIH(bopMaUil WoA0 CTaHy CBOIX paxyHKIB, a TaKOXX BMKOHATW iHWI onepauii BignosigHoO
00 (PYHKULIOHANIBHNUX MOXJINBOCTEN LLbOr0 KOMIMJIEKCY.

1.1.1.9. BaHKiBCbKMN pOeHb - poboynmnn pgeHb ana 6aHkiB YKpaiHW, y akun BGaHku
BIOKPWUTI ONA 340iNCHEHHSA onepauin 3 BUKOPWUCTAHHSAM KaHaniB B3aeMopgili 3
HauioHanbHUM BaHKOM YKpaiHu.



1.1.1.10.Bepudpikauis - npouenypa nNepeBipkM NepcoHanbHUX AaHux [epxaTeng
KapTKu 3 nepeBipKO aHKETHUX LaHUX Yepe3 KOOO0Bi CJ/10Ba.

1.1.1.11. Bepwudikauia 3 nigTBepOXeHHAM - npouenypa nepeBipKU MepcoHaNbHUX
NaHUX [lepXxaTens KapTKW 3 OTPMMaHHAM HoMepa TenedOoHY KJIEHTa | BBEOEHHSM
0 HOPa30BOro Naposis, BiANpaB/IeHOro Ha HbOro TEKCTOBUM roBigomMaeHHsAM abo IVR
N3BIHKOM.

1.1.1.12. BuHaropoga baHKy - cyma 30608B'A3aHb [lepxaTensa naaTi>KHOI KapTu 3
onsiaTu BCTaHoBsMieHUX baHKoM Tapudis:

- BiACOTKIB 3@ KOPWUCTYBaHHS KpeouToM, B TOMY YUCJi 3@ KOPMUCTYBAHHSA
NPOCTPOYEHUM KPEeaAnTOM N oBepapadToM;

- NAaTK 3a BiAKPUTTA / BUNycK / obcnyrosyBaHHA PaxyHKiB/KapT;

- APYrUX KOMUCCUW N WITPaHbIX CaHKUUA (ecnu Takme ByayT nMeTb MecCTo). - IHWnx
KOMICiN Ta WTpadpHUX CaHKUIN (AKWo Taki byayTb MaTu Micue).

1.1.1.13. [epxaBHUN peecTp - [epXaBHUN peecTp 0b6TsKeHb PyXoMoro MamnHa
BiANOBIAHO [0 3aKoHy YKpaiHu «[Mpo 3abe3nevyeHHA BMMOr KpeauTopiB i peecTpauil
obTsaXeHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.14. [laTa noraweHHs - gaTa NoraweHHs, 3a3HadyeHa y cTaTTi [Jorosopy..

1.1.1.15. [OebetHa kKapTa - 6aHKiBCbka kKapTka baHky. KapTa Moxe 6yTu
nepcoHani3oBaHolo (i3 3a3Ha4YeHHSAM Ha NiuboBoMy 6oui iMeHi Ta npi3Buwa KnieHTa)
abo HenepcoHanizoBaHot (6€3 3a3Ha4YeHHSA Ha NiuboBOMY boui KapTKM iIMEHHUX OaHUX
KnieHnTa)..

1.1.1.16. .f'powoBunn nepekas (pani - nepeksag) - cyMa roTiBKOBMUX rpoLLIOBUX KOLUTIB,
Npu3HadeHnx ansa sunnaTtn Ogep>xyBady, 3a3Ha4eHOMY Yy AOpYYHeHHI BignpaBHUKa.

1.1.1.17. deHb noBepHeHHA abo sunnatu kowTiB KJNIEHTY - oeHb cnncaHHa baHkoM
KOLWTIB C Oerno3nTHOro paxyHKy KiieHTa Ta paxyHKW, Ha SKOMY BPaxOBYKOTbCAH
HapaxoBaHi BiACOTKN

1.1.1.18. OepxaTenb KapTku - ¢iznyHa ocoba-knieHT baHKy abo posipeHa ocoba
KnieHTa, Ha iM'a fAKol BunyweHa KapTka, fika oTpumana npaBo Ha KOPUCTYBaHHA
KapTkoto BignoBigHO 00 uboro florosopy. 3pa3ok nignucy Lepxatena KapTku € Ha
3BOpoTHOMY 6oui KapTkm abo B AHKeTi-3aaBi. Y Bunagky akwo KapTka
nepcoHanizoBaHa, iMeHHI AaHi epxaTtena KapTkn 3a3Ha4vyaloTbCHA Ha NMUboBOMY boui
KapTKu, 3anmcyloTbCA Ha MarHiTHInM CcMy3i Ta Ha Mikponpouecopi KapTkm (3a
HasABHOCTI).

1.1.1.19. [OwucTtaHuinHe o06CnyropyBaHHSA - KOMMJEKC iHPOPMaUIMHUX MOCAyr no
paxyHkax KnieHTa i 34iMCHEHHA onepauin No paxyHKy Ha nigctaBi AUCTaHUINHUX
po3nopsaaXeHb KnieHTa. AuCTaHUinHe po3Nopsaa>XeHHA - po3nopsagXeHHsa baHky
30INCHUTN NeBHY onepauito, ke nepepaeTbcad KnieHToM 3a OONOMOrow IHTepHeTy
(Beb-canTty baHKy, M06inbHOro 3aCTOCYHKY, MeCeHO)XepiB TOWO0), a TakKoX 4epes
CNy>X0y NiaATPUMKUN (KOHTAKTHUN LLEHTP).



1.1.1.20. [osipeHa ocoba BflaCHWKa MAATIXKHOI KapTku - di3nyHa ocoba (4neH
POANHWN, CAIBPOBITHMK KiEHTaA Ta iH.), BU3HA4YeHa Yy AOroBopi Mi>K baHKOM i KnieHTOM,
AKin  KnieHT pOoBipMB 34INCHEHHA onepauin no KapTpaxyHKy WASXOM HaLaHHSA
[00AaTKOBOI KapTKWU..

1.1.1.21. [loroBip cTpaxyBaHHA - [loroBip Mi>x CTpaxoBnkKoM i CTpaxyBaJibHUKOM. .
1.1.1.22. Jorosopu CTpaxyBaHHA - [JoroBopu, AKi 3a3Ha4YeHi B YMOBax Ta npasuiax.

1.1.1.23. boprose 3060B'A3aHHA — rpowoBe 3060B‘A3aHHA KnieHTa nepen baHkKoM (5K
3i cnaaTM NPOCTPOYEHUX MAaTeXiB, TaK i NaaTexiB, CTPOK onJlaTu AKMX HacTaB) 3a
OyOob-SKMMN LOroBOpaMu, yKJageHMMU MiXK HMUM Ta baHKoOM, B TOMY 4uchi (ane He
BUKJIIOYHO) 3@ uumMm  [loroBopoM, KpeauTHMMK  [OrosopamMu, O0OroBopamu
3abe3neyeHHs, QOorosopamMmm CTpaxyBaHHSA (CnMcaHHA bBaHKOM CyMm CTpPaxoBoOi
BUHAropoan oTpuMaHoi KnieHTOM 3a [oroBopaMuy CTpaxyBaHHSA, 3a AKUMU baHk
BUCTYyMa€e BurogoHabysayem), 3a 3060B’'A3aHHAMN 3 BigWKOAYBAHHA MaWHOBOI LLKOAMN
(B TOMY 4ucni NpAMOi LINCHOT WKOAW, CAPUYMHEHOI MpauiBHUKaMn) Ta Oyab-SKMMK
iHWMMKN 3000B’A3aHHAMK, 30KpeMa 3060B‘A3aHHA 3i cnnatu 3aboproBaHoOCTi 3a
KpeauToM, MpoueHTaMKu, KOMICiasMMW, HEeYyCTOMKOW, 3a HafaHi nocayru Ta iHLWi
naaTexi/cymu, Wwo nignaratoTb cnnaTti KnieHToM Ha KOpuUcTb baHky.

1.1.1.24. Womica4yHuin nnaTi>X - CyMa KOLWTIB Yy PO3Mipi, BU3HAYEeHOMY Yy 3asBi Ha
aKLUenTyBaHHA YMOB, PO3MILLEHNX Y LUbOMY OOKYMEHTIi, Ky [lo3mnyanibHUK BUMNIAYYE
BaHKy womicaya 3 MeToto noraweHHsa 3aboproBaHOCTI.

1.1.1.25. 3aboproBaHiCTb - O03HaA4Ya€ 3aJieXXHO BiA KOHTEKCTy (a) rpowosi
3060B'A3aHHA lMo3nyanbHMKa nepen baHKOM 3a AOroBOPOM, CTPOK OMJaTu 3a SAKUMMU
HacTaB, abo (6) cyMy KOWTIB MO TaKUX rpoLLIOoBUX 3000B'A3aHHSAX.

1.1.1.26. 3acTaBa - Ma€ 3HaA4YeHHSs, fKe HaLAETbCHA UbOMY TepMiHy Yy CTaTTi 2.3
Hlorosopy

1.1.1.27. 3asdBa-AHKeTa MNpo HafaHHA Nocnyr - 3BepHeHHA KnieHTa po baHky npo
BiOKPUTTSA MoMy 6aHKIBCbKOro paxyHKy Ta/abo HagaHHA MOMy iHWKUX BGaHKIBCbKUX
nocayr Ha ymoax uux Ymos i lNMpasun. Y pasi npuegHaHHA 0o umx YMoB i MNpasun He B
nosHoMy 06csa3i nocnyr, fiKki HapgawTbcsa baHkoMm 3a uumum Ymosamu i lMpaBunamuy,
KnieHToM [OOaTKOBO HaJa€ETLCA 3asABa NPoO HaJaHHA OKpeMUuxX Nocsayr, AKi HagalTbCA
BaHkoM 3a unmu YmoBamu i MpaBunamu..

1.1.1.28. lpeHTUgiKauia - BCTaHOBNIeHHA ocobn KnieHTa Ha nigcTasi opuriHanis abo
HaNIeXKHNUM YMHOM 3acCBilMEHUX KOMiN OOKYMEHTIB Mif 4Yac Moro 3BepHeHHs 00 baHky
ANnsa 30inCHeHHSA 6aHKIBCbKMX onepauin abo ogep)XaHHSA iHGOpMauil 3 paxyHKIB
KnieHTa y nopsaaky,nepenbavyeHomMmy [10roBOpoM i YUHHMM 3aKOHO4AaBCTBOM.

1.1.1.29. IMnpiHTEep - MeXaHIYHUAN TMPUCTPIN, NPU3HAYEHUN [Na MepeHeceHHs
penbeEPHMNX PEKBI3UTIB NNATIXXHOI KAPTKKM Ha Crin.

1.1.1.30. KaneHpapHun AeHb - Oyab-9KUN OeHb TUXHSA, MicAUSA, POKY, Yy AKi baHk
BIAKPUTO AN18 NpoOBeAeHHSA ornepaLlin 3 BUKOHAHHS pO3paXxyHKiB 3a paxyHKamum baHky.



1.1.1.31. KapTkoBun PaxyHOK - 6aHKIBCbKUA MNOTOYHUM pPaxyHOK, Ha $HKOMY
0b6NiKOBYIOTbCA onepauii 3 BUKOPUCTAHHAM MAATiXKHUX KApTOK, 3 AKoro Mo3ndyanbHuK
YNOBHOBa)>Xy€ baHK CcnncyBaTn KOWTW Ha noraweHHa 3aboproBaHOCTI.

1.1.1.32. KnieHT - hi3n4dHa ocoba, cyb'eKT rocrnogaptoBaHHs, CroXXmBay BaHKIBCbKUX
nocayr, Wo ofaep>Xye 6aHKIBCbKi MOC/AYrM Ha ymMoOBax, BM3HAYEHUX UMMK YMOBaMWU i
MpaBunamun (Hagani 3a TeKCTOM KNIEHT MOXe BUCTYNAaTU AK Mo3u4asibHUK, 3aCTaBHUK,
inoTekogaselb, iHLWWW KOHTPareHT)..

1.1.1.33. KnieHTCbKa nsaTa - CyMa KOLWTIB Yy HauioHaNbHIW BaflOTi, BHeCeHa
BignpaBHMKOM 6K MnJjiaTta 3a HafaHHA nocsyrun nepekasy. Po3mip KnieHTCbKOI niaTtu
BCTaHoBNOE CnuctemMa nepekasis.

1.1.1.34. Kniwe - naacTtnHa 3 HOMepPoM, AKUN HaLAETbCSA baHKOM, BCTAHOBJOETLCS B
IMApiHTep i ineHTUdikye micue obcnyrosyBaHHA BnacHuKiB nnaTixxHUX KapTok.

1.1.1.35. KoHTponbHa iHpopMauia KnieHTa - bykBeHa abo undposa iHhopMauis, SKa
3a3Ha4vaeTbca KnieHTOM y 3asBi Ha HadaHHA nocnyrn abo B iHWOMY OOKYMEHTI Ta
peecTpyeTbCsa y 6a3i AaHuUx baHKy i BUKOPUCTOBYETbLCA ONA ayTeHTuUdikauii KnieHTa
nig Jac 3sepHeHHsA 00 KoHTakTHoro LeHTpy BaHky, Llinogobosoi cny>xbu "KoHCbEpPX-
cepsic".

1.1.1.36. KOHTpO/NIbHNI HOMep - HOMep nepekasy y Cuctemi rpowloBux nepekasis.

1.1.1.37. KpeaunT (KpeauTHa niHig, KpeguTHUN NiMiT) - po3Mip KOWTIB, WO HafaloTbCA
BaHkoM KnieHTy Ha cTpok, obymoBneHumn y [oroBopi, Ha yMoBax MNAATHOCTI Ta
3BOPOTHOCTI.

1.1.1.38. KpeanTHa KapTKa - njaaTi)KHa KapTKa 3i BCTAHOBJIEHUM KpPeaAUTHUM JTiMITOM.

1.1.1.39. JlimiT aBTOpM3aUIil - MaKCMMasibHa CyMa TpaH3aKUil, 9Ky MO)XXHa MpPoOBeCcTU
be3 AsTopusauil. BennumHa JliMmiTy ABTOpu3auil € KOHigeHUinHOW 6aHKIBCbKOO
iH(hbopMaLi€eto Ta He NoBUHHa 6yTun BigoMa BnacHuky KapTku.

1.1.1.40. JliMiT pu3ukKoBUX TpaH3akuin (niMiT Bepudikauii) - MakcMMalibHa CcyMma
TpaH3akuii, AKy MO)Ha npoBecTun 6e3 Bepwudikauii. Po3mip JIiMiTy pusnkosux
TPaH3aKUIiN € KOHGIigEeHUiINHO iHGOpMaLUi€Eld Ta He NoBUHHa ByTu BigoMa BnacHuky
KapTku i BignosiganbHuM cniBpobiTHMKaM Toprosus. JIiMiT pU3NKOBUX TPaH3aKLUin No
kapTkax MAT «A-BAHKY» Mo>Ke Bifpi3HATNCA 3a PO3MIpOM ANS Pi3HUX TUMIB KapTok.

1.1.1.41. Minbrosunn nepion kKpeaoutysaHHA (Grace period) - BCTaHoBNeHUN BaHkKoOM
nepiog 3 MOMEHTY BUHUKHeHHS 3aboproBaHoOCTi 3a KpeauToMm, NpPOTAroM S$SKOro
HapaxyBaHHSA BIiACOTKIB 3a KOPUCTYBaHHA KpeauToM 3LIMCHIOETLCA 3@ MiIbFrOBOIO
ctaBkoto (0,01 % pivyHKX). MNinbroeun nepion NOWNPIETLCA AK Ha FOTIBKOBI, TaK i Ha
6e3roTiBkOBi nnaTexi (Hanpuknag, onsaTa B MarasuHi) i Ha onepauii 3i 3HATTSA
roTiBkM y baHkomaTy abo yepes Kacy.

1.1.1.42. MiHiMmanbHUn 060B'A3KOBUI NNaTiXX - po3Mip 6oprosmx 30608'A3aHb KnieHTa,
AKI  womMmicausa nignaratoTe cnnaTi KnieHToMm npotarom TepMiHy ngil KapTku. Uen
NaaTi>X PO3paxoBYeETbCA fAK cyma Oeppgpadra i cymum womica4yHoro lMnaTtexy, Lo
CKJTQJAETLCA 3 HapaxoBaHUX [0 crnjaTW BIiACOTKIB i 4aCTUHM 3aboproBaHOCTI 3a
KpeanTtoM. 3anexHo Big BMAYy NNATIKHOI KAPTKU PO3MIp i MOPSLOK PO3paxyHKIB



LoMica4yHoro MNnaTtexy 3a3HadeHUn y 3adasi Ta y lMam'aTui KnieHTa i BUpa>keHun y
MPOUEHTHOMY CMiBBIAHOLWEHHI 00 34INCHEHNX onepauin 3 BUKOPUCTAHHAM MAATiIXKHUX
KapToOK.

1.1.1.43. 3abe3nevyeHi Bumornm - Ma€ 3HaYeHHSs, AKe HAJAETbCHA LbOMY TEpPMiHYy Y
cTtaTTi 2.7.1 Jorosopy.

1.1.1.44. OBepapadT - KOPOTKOCTPOKOBUN KpeauT, AKUA HafaeTbCA baHkoM KnieHTy
y pa3si nepeBuLLEHHSA CyMKX onepaLil Mo NAaTiXKHIN KapTui HaZ4 CyMOIO 3aJIMLLKY KOLWITIB
Ha noro PaxyHKy abo BCTaHOB/IEHUM NiMITOM KpeanTYyBaHHS.

1.1.1.45. OnepaTtop - onepaTtop MNYyHKTY 0OCNYyroByBaHHS, SKWA Ma€ rMpaBa Ha
3LINCHEeHHA onepauin y Cnctemi rpolloBux rnepekasis.

1.1.1.46. OnepauinHnun geHb - 4acTuHa poboyoro aHA baHky abo iHWOI yCcTaHOBMK-
YysieHa MAaTiXKHOI CUMCTeMU, MPOTAroM AKOI NMPUAMAKOTbLCA OOKYMEHTU Ha nepekas i
OOKYMEHTW Ha MOBEpHEeHHSA, | MOXJMBICTb 3@ HAABHOCTI TEeXHI4YHOI MOXXJIMBOCTI
30INCHUTM IXHIO 06pobKy, mepenayvy i BMKOHaHHA. TpuBaniCTb OnepauinHOro OHS
BCTAHOBMOETLCA baHkoM abo IiHWOK YyCTaHOBOK-Y/IEHOM MNJATIXXHOI CUCTEMK
CaMOCTINHO Ta 3aKPIiMJETLCA B IXHIX BHYTPILWHIX NpaBunax.

1.1.1.47. BignosiganbHun cniBpobiTHMK ToproBus - ¢i3anyHa ocoba, cniBpobiTHUK
ToproBus, HaB4YeHa poboTi 3 obnagHaHHAM i NpaBuaam npunomy MnaTixkHUX KapTok,
yNOBHOBa)>XeHa 3A4incHioBaTK TpaH3akuii abo odopmneHHa Cninie, abo 34incHIOBaTH
KOHTPOJIb 3@ poboToo cniBpobiTHMKIB Toprosus.

1.1.1.48. BignpaBHuK - i3n4yHa ocoba, wo pOae gopyyveHHs baHkKy BignpaBHuKa
BiANPaBNTN Nepekas

1.1.1.49. 3BiTHUI nepiof (MicAub) - nepion, WO nepeanye AaTi BUKOHaHHA KrieHTOM
boprosux 3060B'A3aHb Nepen baHKOM.

1.1.1.50. OcbepTa baHky - nybniyHa npono3uuia baHKy HeobMeXXeHin KibKoCTi ocib
po3MiCTUTKU BKNan y baHKy Ha BCTaHoBNeHMX baHKOM yMoBax, AKi € ICTOTHUMU
yMOBaMu Aeno3nTy - CyMa, CTPOK Aeno3nTy, NPoLeHTHa CTaBka po3MiweHHs. OdepTa
po3MilaeTbca baHKoM Ha ogiuinHoMy cauTi baHKy (MOCTIMHO [OCTYNHOMY nAns
O3HANOMJIEHHS).

1.1.1.51. OcpivinHnin canT baHKy - opininHO 3apeecTpoBaHun 3a NAO «A-BaHk» canT y
Mepexi IHTepHeT, http://a-bank.com.ua.

1.1.1.52. NMNepiog OnnaTn - nepioa, BU3HAYEHUN Y 3aABi Ha aKLenTyBaHHA NOCYIr .

1.1.1.53. MIH (nepcoHanbHUN igeHTUdIKaUinHU HOMep) - KOJ4, BIAOMUW TiNlbKU
B/IACHUKY MNNATiXKHOI KapTKu i HeobxigHn pna noro igeHTudikauii nig Yac
30INCHEHHSA onepaLin 3 BAKOPUCTAaHHAM NAATIXKHOI KapTKW.

1.1.1.54. MNnaTtixkHa KapTka (KapTka) - cneuianbHU nnaTi>xXHUK 3acib y surnagi
€MiTOBaHOl Yy BCTAHOB/IEHOMY 3aKOHOAABCTBOM MNOPSAAKY MaacTukoBol abo iHwWoOro
BUAY KapTKW, WO BUKOPWUCTOBYETLCA 04 iHiUianizauil nepekasy KOWTIB 3 paxyHKY
nnaTHMKa abo BiAMOBIAHOro paxyHKy 6GaHKy 3 MeTOK onJjiaTu BapTOCTi TOBapiB i
nocayr, nepepaxyBaHHA KOWTIB 3i CBOIX paxXyHKIiB Ha paxyHKW iHWKNX OCib, oTpMaHHSA
KOLWTIB rOTiBKOK Yy Kacax 6OaHKy abo 4epe3 6aHKIBCbKMM aBTOMaT, a TaKoX



30INCHEHHSA HWKX onepauin, nepeabadyeHnx BiANOBIAHMM OOrOBOPOM. 3a/I€XXHO Bif
YMOB, 3a SKUMM BinbyBalOTbCA PO3PaxXyHKU 3 BUKOPUCTAHHAM MNNATIXKHOI KapTKW,
MOXYTb BUKOpucToByBaTuCA OebeToBa (auB. [ebeToBa KapTkKa), KpeaAuTHa CXemu
obcnyrosyBaHHA KapTok (aAuB. KpegnTHa KapTkKa). .

1.1.1.55. MnaTi>kHa cuctema - lnaTixkHa opraHisauia, 4ieHn MnaTi>KHOI cncTemMu i
npasuia B3aeEMOLil y4aCHUKIB CUCTEMU, AKi BUHUKAKOTb MiXK baHkamMu-EkBamepamm i
BaHkaMu-EMiTeHTaMu nig 4ac nepekasiB KOLUTIB.

1.1.1.56. MNMigpo3ainn baHky - Nigpo3ainu, wo 34iNCHITb 06CyroByBaHHA i3UYHUX
ocib: OnepauinHe ynpaBniHHA baHKy, onepauinHi ynpaBniHHA/BIAAINW/CEKTOPU Ta
BHYTPIWHI CTPYKTYpHI nigpo3ainn ¢inin baHky (oofaTkosi odicu, ornepauinHi Kacu
Nno3a KacoBMM BY3JI0M, onepaLinHi ogicn).

1.1.1.57. MiaTBepaXy4di 4OKYMEHTU - OOKYMEHTU, AKi NiATBEPAXYIOTb NigcTaBn ong
30INCHEHHA NepeKkasy 3a MexXi YKpalHu, Taki AK: OOKYMEHTUN NMpo POAUHHI BiAHOCUHWN,
3anpoLleHHs ToLLo.

1.1.1.58. OpgepxxyBa4 - isanyHa ocoba, SKa € oagep>KyBadeM nepekasy (Ha 4ume im'a
BiANpaB/aeHNI Nepekas).

1.1.1.59. KopuctyBay - @i3znyHa abo topumanyHa ocoba, Aka npuegHanaca Ao Ui€l
Yroan Ta oTpuMana gocTyn A0 iHpopMauinHnx nocnyr noptany SiteHeart.com

1.1.1.60. MMpeTeHsia KnieHTta no kaptui [AT «A-BAHK» - diHaHcoBa npeTeH3is
BnacHuka KapTku MAT «A-BAHK» BbaHkKy no KapTui Ha MoOBepHeHHS njaTexy no
34iNCHeHin TpaH3akuil. BuctaBnaetbca y pa3i BigMoBMm BrnacHuka KapTku Bif
CMUCaHHSA 3 NOro KapPTKOBOI0 paxyHKy, sKe BCTAaHOBJIOETbLCA BraCcHMKOM KapTKu nicns
ofep>XaHHA HUM BUMNUCKKU 3 baHKy.

1.1.1.61. lMpoBanmpep - KOMMaHiA, WO Hapae KAieHTy Mocnyru 3a 3aMOBJIEHHAM
KnieHTa Ta/abo CnispobiTHMKa KoHTakT-LleHTpa.

1.1.1.62. MpoCTpoYeHUN KpeauT - KpeauTHi KowTun, aki 6ynnm HapaHi KnieHTy i He
O6ynn nosepHyTi BaHKy y TepMiH, nepenbavyeHnin 1oroBopomM.

1.1.1.63. BngaTtkoBun NiMiT - CyMa KOLWITIB, AOCTYNHUX ANSA 34INCHEHHA onepauil no
KapTui, WO BKJIIOYAE 3aJIMWOK BJIACHMUX KOWTiB KniEHTa Ha KapTpaxXxyHKy Ta Cymy
NiMiTy oBepapadTa NO paxyHKY KapTKW, 3a BUHATKOM CyM onepauin, 3abnokosaHux
Ha KapTpPaxyHKY 3 ypaxyBaHHSM BiAMNOBIAHOI KOMICIl.

1.1.1.64. Po3paxyHKOBUW [OOKYMEHT - [OOKYMEHT Mo ornepauiax, BUKOHAHUX 3a
AOMOMOrol MNAaTiXXHOI KapTKK (cnin, KBUTaHUWiA ToproBenbHOro TepMmiHana), abo
IHWWMA  OOKYMEeHT BigMoOBiAHO OO0 YMHHOrMO 3aKOHO4ABCTBaA, WO MiATBEPOXYE
30iNCHEeHHSA onepauil 3 BAKOPUCTAHHAM KapTKMU.

1.1.1.65. Po3paxyHKOBa KapTa - niaTi>KHa KapTa 48 UinboBUX BUMIAT, aKTUBaLUid
AKOI 30INCHIOETbCA BIANOBIAHO A0 YMOB | nNpaBu/a BUKOPUCTAHHA MPOAYKTY
Po3paxyHkoBa KapTa

1.1.1.66. Pwu3mkosBi onepauil - onepauil No nAaTikHIN KapTui KnieHTa, wWwo
BM3Ha4YaloTbCs baHKOM 3a KpuTepiaMu, BCTaHOBJIEHUM YUHHUM 3aKOHOLABCTBOM, Ta/



abo nnaTiXXHUMKU cncTtemMamMun, BUXOASAYN 3 iMOBIPHOCTI MOXXJ/INBOrO LWaxpancTtBa Ta/
ab0 nopyLeHHs YHHOro 3aKOHO4aBCTBa.

1.1.1.67. Cuctema rpowwoBux nepekasiB - cucrtema 3abe3neyeHHA BUKOHAHHSA
nepekasiB KJIEHTIB Yepe3 NyHKTU o06CyroByBaHHA NepekasiB, po3TalloBaHi y pi3HUX
baHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToLL0).

1.1.1.68. Cnin IMnpiHTepa - nanepoBun [OOKYMEHT, WO NiATBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTiKHOT KapTKu Ha IMnpiHTepi i MicTuTb Habip gaHMX
Npo Lo ornepauito Ta pekBi3uTu Nnati>xHoi KapTKu. .

1.1.1.69.CniBpobiTHMK KoHTakT-LleHTpy - axiBeub, Skun npunmae Big KnieHTa
3aMOBJ/IEHHA Ha o00cnyrosyBaHHA BiAMNOBIAHO A0 AiIMITIB Nocayr Mo KapTui
MNMpuBaTAssistance.

1.1.1.70. 3acobun poctyny - Habip 3acobis, WO BUAAOTLCA/BU3HAYaOTLCA baHKoM ang
igeHTndikauil Ta ayTeHTUdiKauil KnieHTa 4yepes BigganeHi KaHannm obcnyroByBaHHS.
Ho 3acobiB poctyny no cuctemm Internet-banking A24 HanexaTb loeHTugikaTop
(noriH) KopucTyBa4a, NOCTINHUA Naposb, 0AHOPa30Bi (AMHaMiYHI) naponi. o 3acobis
aoctyny po nocnyrm SMS-Banking - Homep ™ob6inbHoro TenegoHy (0CHOBHUI
(piHaHCOBMI)) Ta nepcoHanbHWUN Maposb (HiK), 0o KoHTakTHoro LeHTpy baHky,
Linogno6oBoi cnyxbm "KoOHCbEpPX-CepBIiC" - KOHTPOJsIbHa iHGOpMauia KnieHTa, vy
npucTposax camoobcnyrosyBaHHA - KapTka i lNIH Ta/abo ogHopa3oBuin (AMHaMivYHNIA)
naposb.

1.1.1.71. CTpoK BigWKoAyBaHHA - KiNbKiCTb poboymx ana baHKy OHIB 3 MOMEHTY
nepepnavi Toprosuem Cnina (NnakeTa TpaH3akuin TepmiHana) 0o baHKy OO0 MOMEHTY
nepepaxyBaHHA baHkoM BigwkoaysaHHA Toprosuto. eHb nepepadi Cnina no baHky
0o TepMiHy BiALWKOAYBAaHHA HE BXOAUTD.

1.1.1.72. CTom-nnct - nepenik KapTok (HOMepiB MNAaTiXKHUX KapTOK), MO SKUX
3abopoHeHe 3iNCcHeHHs onepauin

1.1.1.73. CTpaxyBaJibHUK - KJIIEHT BaHKy i CTpaxoBOI KOMMaHii.

1.1.1.74. CtpaxoBun AreHT - 6aHK, WO AOi€ Big iMEeHi Ta 3 OOPYYEHHSM CTPaxoBoOl
KOMMaHil.

1.1.1.75. CTpaxoBuK - CTpaxoBa KOMMaHig.

1.1.1.76. PaxyHoK [lMo3nyanbHMKa - paxyHoOK, 3a3HadyeHun y [lorosopi, Ha akunn baHk
MOXKe nepepaxyBaTu KowTn KpeauTy.

1.1.1.77. PaxyHok KapTkn (CKP, KapTpaxyHOK) - crneu KapTKOBUN paxyHOK - paxyHOK
i3myHOi 0cobu, 00 AKOro BUNyLLEHa NaaTiXKHa KapTKa baHkKy.

1.1.1.78. Tapucn - po3Mip BuHaropoaun 3a nocnyrm baHky; € HeBi4'EMHOIO 4aCTUHOIO
Horosopy. [lepenik MoXe 3MiHIOBAaTUCA | [AOMNOBHWOBATUCA, NpPo WO KIieHT
NOBIAOMNAETLCA BiAMNOBIAHO A0 LWX YMOB.

1.1.1.79. TepMmiHan - eNnekKTPOHHUW NPUCTPIN, MNPU3HAYEHUN [ONa iHILilOBaHHSA
nepepaxyBaHHA 3 paxyHKY, oJep)XaHHA [OO0BiAKOBOI iHMopMaLil iHPOPMYyBaHHSA



nnaTiXkHOro JaokymeHTa (Cnina TepMmiHana) no onepauissx 3 BUKOPUCTAHHSM
NAATiKHUX KapTok.

1.1.1.80. ToproBeub - CybB'€eKT MiANPUEMHULBKOI AiSNbHOCTI, SKUA BiANOBIAHO 00
HloroBopy 3 ekBamepoM abo naaTi>KHOK opraHizaui€elo npunMae oo obcayrosyBaHHS
NNATIXKHI KApTKM 3 METO0 34iNCHEHHSA onJlaTM BapTOCTi ToBapiB abo nocnyr.

1.1.1.81. TpaH3akuia - onepauia mixx Toprosuem i BnacHnkom KapTku 3 npmnabaHHsa
ToBapiB abo Mocayr 3 BUKOPUCTaHHAM lMnaTi>XHOT KapTKu SK naaTixKHOro 3acoby.

1.1.1.82. TpaH3nTHUN PaxXyHOK - paxyHOK, WO 3a3HaydyeHUn y ubomy [orosopi i
BiaKpUTUN BaHKoM T[lo3mnyanbHUKY ONS 3apaxyBaHHS KOLWTIB, CAPAMOBAHMUX Ha
noraweHHs 3aboproesaHocTi [lo3myanbHUKa nepen baHKoOM no HagaHomy KpeguTy,
Bi4COTKaM, BUHaropodi Ta iHWMM naaTtexxam, nepegbayeHmm umm [1oroBopom.

1.1.1.83. BigpmaneHi kaHann obcnyroByBaHHA - KaHanu/npuctpol baHKy, 4Yepe3 sKi
KnieHTOM MOXYTb 3AiNCHIOBaTUCb OaHKIBCbKiI omnepauii BignosigHO Ao [Lorosopy:
npucTpoi camoobcnyrosyBaHHsA baHKy, cuctema Internet-banking A24, MobileBanking,
KoHTakTHUM LleHTp BaHkKy.

1.1.1.84. nMpwucTtpoi camoobcnyrosyBaHHa baHKy - 6aHKoOMaTK, BKJIKOYaK4K
baHKkoMaTM 3 QYHKUIEID MPUAOMY T[OTIBKOBUX KOLWITIB, iHGOpPMaUinHO-NAaTIXHI
TepMiHann/Kiockn baHky.

1.1.1.85. Yek TepMiHana - nanepoBMnM [OKYMEHT, WO NigTBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTixkHOI KapTkn Ha TepMiHani Ta MiCTUTb Habip faHux
Mpo Lo ornepauito i pekBiznTu MNMnaTtixkHOI KapTku.

1.1.1.86. YneH nnaTiXKHOI CcucTtemMun - opuanydHa ocoba, sska oTpuMana [A03BiN Bif
MnaTixkHOi Cnuctemun (MixkHapogHOI abo BHYTPIiLLHbOAEP>KABHOI) Ha eMicito KapTok L€l
MnaTti>xHoi Cuctemn Ta (abo) Ha obcnyrosyBaHHA MnaTixHUX KapTok i BigNoBigHO [0
YNHHOIrO 3aKOHOLAaBCTBa YKpalHM Ma€ npaBo 34INCHIOBATM Ha TepuTopii YKpalHu
3a3Ha4veHi onepauil.

1.1.1.87. Ynin - eneKTPOHHUA KOMMOHEHT, po3pobnieHnn ONA BUKOHAHHA (YHKLUIN
00pobku i 36epiraHHa iHopMaLlil.

1.1.1.88. BIN - nepwwi 6 ungpp KapTkmn, BusHaveHi lNnaTtixxHoto Cncremoto.

1.1.1.89. CHARGEBACK - ¢iHaHcoBa npeTeH3isa baHKy-EMiTeHTa baHKy-EKBanepy Ha
NOBEpPHEHHs nJjaTexy Mo npoBefeHin TpaH3akuil. BuctaBnfeTbca y pasi
npen'ssneHHs npeTteHsii baHKy-EMiTeHTYy BnaCcHMKOM KapTKWM Ha CMMUCAHHS KOLWUTIB 3
NMOr0 KApPTKOBOro paxyHKYy, $Ke BCTAHOBJIOETbCA BnacHMKOM KapTku nicns
ofep>XaHHA HUM BUNUCKK 3 baHKy-EMiTeHTa.

1.1.1.90. PIN-PAD - cneuianbHa knaBiaTypa, koo Mmoxe 6yTn obnagHaHuin TepMiHan,
WO A03BOJIAE CNPOCTUTU npouenypy Bepudikauii, BUKIOYMBLLN O3BIHOK 00 LleHTpy
ABTopu3sauii. BnacHuk kapTkum BBoauTb cBin [MIH. KopekTHe BBepeHHA [llHa €
HeobXxigHO YMOBOK 4S9 [O03BOJy 3AiINCHEHHs TpaH3aKuii, B iHWOMY BUMagKy
BUOAETLCS BiAMOBa Ha Il 34iMCHEHHS. Y pa3i BiaMoBM BnacHnka KapTku Big yBeOeHHS
MiHa Toproeeub 30600B'A3aHUN NPoBECTU Npouenypy Bepudikauii



1.1.1.91. PIN-koa - nepcoHanbHUn igeHTUdikayinimnm Homep (MIH) - Kon, BigoMun
nvwe BnacHuky KapTku, HeobXigHUW ana mnoro igeHTudikauii nig 4ac 34iNCHEHHS
onepauin 3 BUKOpUCTaHHAM [naTi>xHoI KapTku.

1.1.1.92. He3HM)XyBaHNI 3aJNLLOK MO MOTOYHOMY PaxyHKY — MOrog>XeHunim CTopoHaMm
3a AOrOBOPOM PO3Mip FPOLUOBUX KOLUTIB, IKUA Ha TepMiH, 0byMOBAEHNI LOrOBOPOM,
MNOBUHEH 3aNMLWATUCA Ha PaxXyHKY i He MoXXe ByTn BUKopuctaHun KnieHtom.

1.1.1.93. KnieHT, 9K cyb'eKT nepcoHaNbHUX OaHWUX, 3rofeH i3 34iINCHeHHAM BbaHKoM
BCiX AiN, AKi, BiANoBiAHO 00 3aKOHY YKpaiHn «[1po 3aXUCT NepcoHaNbHUX OAHUX», €
06pobKo NepcoHasnbHUX AaHUX KnieHTa BiANOBIAHO 00 BM3HA4YeHOI MeTn ix 06pobkn
6e3 obMe)xeHHsA TepMiHy 36epiraHHA Ta 06pobkn NepcoHanbHUX AaHUX.

1.1.1.94. «Cnnadi» peno3nTun (Hepito4i paxyHKun)- ue:
- HakonunyyBsanbHi BKNnaan 6e3 nonoBHeHb> 3-X POKIB

- Bknagun 3 WwoMicsa4Ho BUNAAaTo%, No AKMM% He 3HiMatoTbCs (AKWo0% B3arasi He
3HIManncs, To 3 MOMEHTY BiOKPUTTSA BKaagy)> 18 mic.

- Bknagun 3 BunnaTtoio % B KiHLUi CTpoKy 6e3 KaniTanizauii% cTpokom Big 1 oo 12 wic.,
3a AKMMWN 3 MOMEHTY OCTaHHbLOIro ogaep>XXaHHA% (AKLW0% He 3HIMaNncs, TO 3 MOMEHTY
BiAKPUTTSA BKNaay) nponwsio> 30 Mic. abo> 12 npoaoB)XeHb BKAaay.

- Bknagn kKnieHTiB B po3Mmipi MeHwe ekB. 100 rpH., AKi HA MOMEHT MNPOLOBXEHHS
BKNaQy He KOPUCTYITbCA IiHWMMW nNpoaykTamMu 6OaHKy Ta B baHKy BiACYyTHIN
aKTyasIbHU HoOMep MOBINbHOro TeneoHy N8 KOHTaKTy 3 KNiEHTOM.

- Bknaam, 3a akumm He 6yno KNiEHTCbKUX onepauin 3 Ta binblue pokis

«Cnnsaydi» genosnTtn (Headitodi paxyHKU) nMoMepsinx KIIEHTIB - Ue BKJaau, BunaaTa
KOLITIB 3 SAKUX MNPOBOAUTLCHA CNAAKOEMUAM 3rigHO 3 YMHHMM 3aKOHOLABCTBOM 3a
HOTapiaJlbHUM CBIOOUTBOM MNPO NPaBO CNaAgKyBaHHSA 3a BKJ1a4oM.

«Cnnadi» paxyHKW (Hegdito4i paxyHKW) - MOTOYHI paxyHku 6e3 monoBHEHb / 3HATL
npoTsarom> 18 Mic.

1.1.1.95. bnokyBaHHS MNnaTi>XHOI KAPTKN/3YNUHEHHS onepalin 3a paxyHKOM Ki€EHTa -
3abopoHa BMKOpUCTaHHA [NaTiKHOI KapTKW WAAXOM MNpoBefeHHs AyTeHTugikauil.
30iNCcHIOETLCA bBbaHkoM 3a 6axaHHaM KnieHTa Ta/abo y iHWKMX BuNagkax
nepenbavyeHnx YMoBamum Ta npasuiamu.

1.1.1.96. Tleono3unuioHyBaHHA TenedoHy - TnMpouec BU3HAYEHHS reorpadivyHmx
KOopAUHaT TenegoHy.

1.1.1.97. Kowmiciqa - nnaTta 3a nocnyru baHky 3rigHo 3 Tapudamu.

1.1.1.98. Mob6inbHM AomaToK - cepBic baHKy, WO [O03BOASE HagaBaTu KnieHTOBI
BaHKIBCbKi MoCAyru 4yepes cMapTgOH 3a A0NOMOrot MobifbHOro foAaTKY.

1.1.1.99. Onepauil 3 quasi-roTiBKOIO — TpaH3akuia 3 npunabaHHSA OOPOXHIX YekiB,
noTtepenHux 6ineTiB, OOPOrouiHHMWX MeTaniB, KPIiNTOBaJIlOTU, @ TaKOX 3AINCHEHHS
onepauin B Ka3MHO Ta iHWKWX rpasibHUX 3aKfagax, B TOMY 4YMUCi B Mepexi IHTepHeT.



1.1.1.100. [ebeTtoBa KapTKa - nMAaTi>)KHa KapTKa AON8 OTpMMaHHA BuNaaT Ta
NnpoBefeHHSA pPo3paxyHKiB 6e3 BCTaHOB/IEHOr0 KPeanTHOr o NiMiTy.

1.1.1.101. 3aranbHunm o06OOB'A3KOBMA MNATIXK - NAATIXK, WO [AOPIBHIOE CyMi
OB0B'A3KOBOr0 LWOMICAYHOIO rnJiaTe)xy 3a 3BiTHUW KaseHOAapHUN MicAub Ta 3aJIULLKY
3aboproBaHocTi 3i cnnaTn OBOB'A3KOBUX LLOMICAYHIX NaTeXiB 3a nonepeaHi nepioau.

1.1.1.102. O60B'A3KOBMI LWOMICAYHUA NAaTiXK - CyMa nnaTexy AONA KNiEHTa, sfKa
hopMyeTbCA 3 OaTUM BUHMKHEHHA HenoraweHoi 3aboproBaHOCTI MoO4YMHa4M 3
HaCTYNHOro AHA NiCNg 3aKiHYEeHHS MiSIbroBOro nepiogy Ta CKAafa€eTbCA 3 MPOLUEHTIB 3
OHA  BUHMKHEHHSA 3a00proBaHOCTi, YaCTUHM OCHOBHOI CyMunm Ta wTpady. MNpw
pPO3paxyHKY BiACOTKiIB HeobxiaHO BpaxoByBaTM BiACOTKW HapaxOBaHi 3a NifibroBun
nepion, a camMe, B pa3si, AKLWO BCA BUKOpPUCTaHa CyMa 3a nonepegHin Micsub He
noraweHa A0 KiHUSA MOTOYHOro Micsaus, TO BiACOTKW HAapPaxXOBYKOTbCA 3 Mepworo AHSA
BUHUKHEHHSA 3aboproBaHoOCTi. ®PaKTU4YHO MiNbLrOBU Mepiod aHyNeTbCA. Po3Mip
000B'A3KOBOr0 WOMICAYHOr0 NJaTexXy 3a3Ha4vyero B Tapudax.

1.1.1.103 Cookie-thannm - TeKCTOBUN NOCTiNHMA abo Tumyacosmnm cann abo annn,
WO MICTATb HeBenukunm obcar iHgopMmauil, aKi HagcunaTbcsa Beb-bpaysepy i
36epiratoTbCA Ha NPUCTPOI KOPMUCTyBa4a 3 METOK OOCTYMy OO0 3aXWULEHUX CTOPIHOK,
peecTpaLil Ta aBTopu3auii, 34iNCHEeHHA nowyky no CanTy.

1.1.1.104. Onepatop MO06iNbHOrO 3BA3KY - TesIeKOMiHKauinHi okMnaHii TpAT
"Kuisctap" Ta MNpAT" B® BogadoH", Wwo HagaTb Nocayrn MobisibHOro 3Bs3Ky.

1.1.1.105. [forosip 6aHkKiBCbkOro obcnyrosyBaHHs (gani — [OroBsip) - €OuHUNA
OOKYMEHT, WO YKJNaOda€eTbCA MiXK baHkoM i KrieHTOM wngaxom nignncaHHa KnieHToMm
AHKeTUn-3a8BM NMPO NPUEAHAHHA A0 YMOB Ta nMpaBua HafdaHHA 6aHKIBCbKUX MOCAyr B
AT “A-baHK”, 9K CKNALA€ETbCA 3 AHKETU-3a8aBMU NPo NPUEAHAHHA A0 YMOB Ta npasun
HagaHHSa 0aHkKiBCbkux nocnyr B AT “A-baHk” Ta YMOB Ta npaBuna HafaHHSA
baHkiBCbkUX nocnyr B AT “A-baHK” 3 yciMma pogaTkaMu Ta 3asB/A0roBOpiB, LIO
HadaloTbCA/yKNnagatoTbCa KIEHTOM 3 MeTO OTpPUMaHHA oOKpeMux 6aHKIBCbKMX
MoCnyr.

1.1.1.106 AHKeTa-3asiBa Npo NpuegHaHHSA A0 YMOB Ta NpaBua HagaHHA BaHKIBCbKUX
nocnyr B AT “A-baHK — [OKYMeHT, CKJlafeHUM 3a BCTaHOBJIEHOW (OPMOI0, LWO
nogaeTbca KnieEHTOM 3 MeTow YyKNageHHsa [loroBopy, Ta € 3rogot KnieHTa Ha
OTPMMaHHS BaHKIBCbKNX MOCAYr Ha BU3Ha4YeHUX [JOroBopoM yMOBax.

1.1.2. MNpaBa Ta 060B'A3KM KJliEHTa

1.1.2.1. O60B'sA3ku KnieHTa.

1.1.2.1.1. He nepepasatn KapTku, MIHNn TpeTiMm ocobam, He BukopuctoByBaTn KapTku
abo HaHecCceHi Ha HUX p[aHi y uinax, aki He nepepbayeHi umm LorosopoMm abo
cynepeyaTb YMHHOMY 3akKoHopascTBY. [MpoTaromMm 10 AHIiB Nicns 3akKiHYEeHHA TepMiHy
il KapTkn nosepHyTU And nikeigauil KapTKy, a TakoXX KapTkKu, BunyuieHi [loBipeHum
ocobaM KnieHTa, KpiM BTpayYeHUX/BUKpaLEeHUX i BipTyaslbHUX KapTOK.

1.1.2.1.2. OTpumMaTn 0eno3nTHY KapTKy (y pa3i SKWo BiaAKpUTTA KapTu nepenbayeHo
YMOBaMN BiAKPUTTA OAHOM0 OErnOo3UTHOro paxyHKy) i NoBigoMuUTU baHK, AKLWO Taka
KapTka BTpadyeHa abo He 6byna BuaaHa BYacHo abo 3a oTpumaHow 4epe3 SMS



iHOpMaLUi€ld 3 paxyHKy 34incHeHi onepauii 6e3 y4acTi KnieHTa, 3 ypaxyBaHHSAM
HOPMaTMBIB Yacy, BCTAHOBJIEHNX A1 TaKOro NOBIAOMJIEHHS Y LlbOMY pO34ini.

1.1.2.1.3. He BukopuctoByBaTu KapTpaxyHKW (4N KapTOK, €MiTOBaHUX Ha iM'a
KnieHTa-(i3anyHoi ocobu) gns onepauin, NnoB'a3aHUX 3 NiANPUEMHNLLKOI LiSSIbHICTIO.

1.1.2.1.4. Opgep>xxyBaTn BUMUCKK NPO CTaH KapTpaxyHKIiB i Npo 34iNCHEHI onepauii no
KapTpaxyHKam

1.1.2.1.5. Y pa3si He3roamn 3i 3miHamun lNpaBun Ta/abo Tapudis baHKy 3BEpPHYTUCH B
BaHk Ona posipBaHHA uLboro [loroopy i noracutm 3aboproBaHICTb, WO BUHUKIIA
nepen baHKoOM, y TOMY 4ucni n 3aboproBaHiCTb, WO BUHWUKMAA npoTarom 30 OHIB 3
MOMEHTY MOBEPHEHHS KapToK, BUAaHUx BrnacHuky i noro [dosipeHnM ocobam. Y pasi
He3roamn 3i CNMCaHHAM KOLWTIB 3 KapTpPaXxyHKY NMUCbMOBO iH(opMyBaTn BaHK npo ue
npotarom 35 [OHIB 3 MOMEHTY CNMCaHHA (y pa3i SKWO BUPIWWEHHSA MUTaHHSA
nepenbavae po3rnag NMCbMOBOI 3asBN).

1.1.2.1.6. MNMorawaTwn 3aboproeaHicTb No KpeauTy, BiACOTKaM 3a NOr0 BUKOPUCTAHHS,
No nepeBuTpaTi NAATDKHOrO JiMiITY, a TaKOoX oOrJadyBaTu KOMiICii Ha YyMOBaXx,
nepenbavyeHnx umm Jorosopom.

1.1.2.1.7. Y pa3i HeBUKOHaHHA KnieHToM-(hiznyHoo ocoboto (KpiM ¢i3znyHMX ocib -
nignpuemuis) 306o0B's3aHb 3a [OroBOpoM BWUKOHATWU 3000B'I3aHHSA 3 MNOBEPHEHHS
Kpeauty (y TOMy u4wucni [lpocTpoyeHoro kKpeauty Ta OBeppgpadTa), onnaTtutu
BuHaropoan baHky, BignosigHo pno Tapudgis. lMpu ubOMy KoOMMeHcauii y pasi
HeBUKOHaHHA KnieHToM 3060B'A3aHb 3a [OOroBOPOM He MNepeBULLYOTb MoHang
N'ATOEeCAT BiACOTKIB BAPTOCTI KpeauTy.

AKWO iHWi po3ainin YMOB Ta NpaBusl MICTATb OKpPeEMi YMOBM KOMMeHcauil BapTOCTi
KpeauTy, OaHWUN NYHKT Mae€ npiopuTeTHy cuny ansg KnieHTa-giznyHoi ocobu (kKpim
di3nyHol ocobun - nignpmnemus).

1.1.2.1.8. BnacHuk 3060B'A3aHUN CTEXUTU 3@ BUTPATO KOLWITIB Yy MexXax MaaTi>XHOro
NiMiTy 3 MmeTot 3anobiraHHsa BUHNKHEHHA OBepapadTa.

1.1.2.1.9. Y pa3i NOMWUIKOBOro 3apaxyBaHHS KOWTIB Ha KapTpaxyHOK BnacHuK
3000B'A3aHNI MOBEPHYTU Ui KOWTW i AopyYaEe baHKy 34INCHUTM TXHE MOBEPHEHHS
LLUIAXOM CMUCaHHA 3 BignoBigHOro KapTpaxyHKy.

1.1.2.1.10. Y pa3i BUHMKHeHHA 3aboproBaHoCTi BnacHmka no KapTpaxyHKy B
pe3ynbTaTi KypCOBOI Pi3HULUI, TEXHIYHUX NMOMUIOK Yy poboTi obnagHaHHA Ta B iHWMUX
Bunagkax KnieHT 3060B'A3yeTbcsa noracutm 3aboprosaHicTb npotarom 30 AHiB 3
MOMEHTY Il BAHUKHEHHS.

1.1.2.1.11. BxwuBaTu 3axodiB wopno 3anobiraHHA BTpaTu (Kpadixku) Kaptok, MMIHa
(NnepcoHanbHOro ineHTugikauinHoro HoMmepa) abo iHopmMauii, HaHeceHol Ha KapTKy i
MarHiTHy cMyry, abo IXHbOro He3aKOHHOIr0 BUKOPUCTAHHS.

1.1.2.1.12. IHcopMyBaTn BbaHK, a TaKoXX MPaABOOXOPOHHI OpraHn 3a (pakToM BTpaTK
KapTku, PIN-koay, sim-kapTkn MobinbHoro tenecdoHy abo oTpuUMaHHS 3BIiCTKM MPO iX
He3aKOHHEe BUKOPWUCTaAHHA. [lpyM HaACTaHHI BULIEBKa3aHUMX BuUNagkie HeobxigHo
3BEepHyTUCA y BigaineHHa baHky abo 3a TenedoHammn 7776 (uinogoboso, no YKpaiHi - 3
MOBiNbHMX TenedoHiB - 6e3KOLTOBHO).



1.1.2.1.13. Y Bunaaky 3anepeyeHHs [ep>xaTenem KapTKu onepauin, 34iNCHEeHuX 3
BUKOPUCTAHHAM KapTkn abo iHdopMauii, HaHeCceHOi Ha KapTKy, [lepXXaTeslb KapTKu
30608B'A3aHMn NpoTAroMm 30 3 MOMEHTY YTPUMAHHSA TPOLIOBUX KOLUTIB 3 pPaxyHKY
3BepHYTMCA B baHK i 3a9BUTKM Npo OCNOpoBaHi onepauil i Npo NPUYNHKN 3anepeyeHHs,
nogatu NUCbMOBY 3asBYy (y pa3i SKWO BUpilWEHHA NUTaHHA nepenbavae paHy
HeobXiaHICTb).

1.1.2.1.14. Y pa3i akwo [LOepxaTenio KapTKuU BigoOMi (akTM Npo He3akKoHHe
BUKOPUCTAHHA KapTKW, [lep>aTesib KapTKM 3000B'A3aHNN Y TPULEHHUA TEPMiH Mnicns
YCHOI 3asBM NpO BTpaTy KapTkuW, cTikepa PayPass, PIN-kogoy Hagmatu B baHkK
AOKNaAHUN BUKNag obCTaBuH BTpaTuU KapTkKW, cTikepa PayPass i / abo PIN-kogy i
BiLOMi paKTM NPO IX HE3aKOHHE BUKOPUCTaHHA.

1.1.2.1.15. Y TpnaeHHNN TepMiH NicNs YCHOI 3as8BK Npo BTpaTy KapTku, NiHa HagaTu
MMCbMOBY 3asBY B baHK, sika MOBMHHA MICTUTWN BUKNag obCcTaBMH BTpaTuM KapTKW Ta/
abo MNIH abo Bigomi [ep>xaTeno BiAOMOCTI MPO iX HE3aKOHHE BUKOPWUCTAHHSA, AaTy i
4yac 3as8BuM KiEHTOM npo Te, Wo CTanocH.

1.1.2.1.16. TlucbmoBo popydatun baHKy nocTtaHoBky KapTku po CTOl-nucta
MnaTi>XHOI cncrtemu.

1.1.2.1.17. Y pa3i HeBMKOHaHHA 3000B'A3aHb, nepenbayvyeHnx umm [orosopoM, baHk
3anumwae 3a coboto npaBo Buay4aTu byab-SKe iHWeEe MaNHO, WO HanexuTb KrieHTy,
NOCTaTHE A4 noraweHHsA 3aboproBaHoOCTi y N03acyJOBOMY NOPAOKY.

1.1.2.1.18. 3akpuTTa PaxyHKy KapTKn He CPUYNHSE NPpUNUHEHHS 060B'A3Ky KnieHTa
noracutn nepen baHkom 3aboproBaHicTb No PaxyHKy KapTku, BKJOYakoymn
3aboproBaHiCTb 3 onJiaTn KOMICin baHky.

1.1.2.1.19. KnieHT 3000B'A3aHUN MiATPUMYBATN B aKTyasJIbHOMY CTaHi HOMep CBOro
MOBiNnbHOro TeneoHy Ta iHWI KOHTaKTHI AaHi, Wo € y po3nopsaaxeHHi baHky. Y pa3i
IXHbOI 3MiHW iHpopMyBaTK NPo Le baHK y TepMiH He Mi3Hiwe 15 gHIB 3 MOMEHTY IXHbOI
3MiHN

1.1.2.1.20. OcHoBHMM 3acobom akTyanisauii KOHTaKTHUX OaHUX € BigAineHHsa A-
BaHKy. Y pa3i 3MiHM KOHTaAKTHUX AaHuUX i 3a byab-AKO BUMOrot baHKy, KNIEHT
3060B'AA3aHMM aKTyanizyBaTWn CBOI KOHTAKTHI AaHi.

1.1.2.1.21. HeranHo nosigoMnatTn baHK wWaAXoM A3BiHKa B KonueHTp (npoTarom 15
XBUJINH) iH(bopMaLitlo, sika cTasna BigoMa KNieHTy Npo BTpaTy / KpaLiKKy KapTKu, CiM-
KapTn MoBiNbHOro TenedoHy, HEeCaHKLIOHOBaHMX TpaH3aKLUin no Moro paxyHkax (a
TaKOX 3a paxyHkKaMu 3-ix ocib).

1.1.2.1.22. Ha BMMOry ynoBHOBa)XeHOro npauiBHMKa baHKy KnieHT 3060B‘A3aHuUi
HagaTwu BiAOMOCTI Ta OOKYMEHTHU, SKi HeobXiaHi ans:

- ineHTNdiIKauii/BepudikaLii/3'acyBaHHA 0CObWN KNIEHTA;

- BM3Ha4YeHHs CyTi LiANbHOCTI, (piHAaHCOBOro CcTaHy Ta MiATBepOXEeHHS (PiHaHCOBUX
MOXXJINBOCTEWN KJIEHTA.



MNig [DokymMeHTamMu, HeobxigHMMKM ANa 3’9cyBaHHSA (IHAHCOBOro CTaHY KJEHTA,
PO3YMilOTbCS AOKYMEHTHU, B AKMUX 3adikcoBaHa iHGopMauis, wo Bigobparkae pakTnyHy
HasBHICTb, pO3MilWleHHA Ta/abo BMKOPUCTaHHA aKTUBIB KJIEHTA, @ TakKOX WNOro
NOTEHUINHI W peanbHi (PiHAHCOBOI MOXXJIMBOCTI, PO3MNOPSAOAXKEHHA AKUMU (3rigHo i3
3aKOHOOABCTBOM YKpaiHM) pa€e 3Mmory npoBoautu abo iHiuyiloBaTM nNpoBedEeHHS
diHaHCOBMX ornepauin Ha BiANOBIAHI CyMWU.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiOMOBASE YMNOBHOBAa)XEHOMY MpPaLUiBHUKY B
HadaHHI HeobxigHMX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BUMOI YMHHOIO
3aKoHOA4aBCTBa YKpalHW, Ma€ npasBo TMPU3YNMUHUTU  34OINCHEHHA  (piHaAHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
OiNnoBMX BIiOHOCMH (B TOMY YUCAI LWASXOM MNPUMNMHEHHS OiNoBMX BigHOCKMH) abo
npoBefeHHA hiHAHCOBOT onepaLii, @ TaKoXX 3aCTOCYBaTK iHLWI 3axX04n NepecToporu.

1.1.2.1.23. Y pa3i opopMneHHs KapTKu knacy Gold, knieHT 3060B'A3aHMI CcrisladyBaTu
LLIOMICAYHUIM Y/1IEHCbKUI BHECOK 3a y4acTb B GoldKnybi y BcTtaHoBneHoMy baHkoM
po3Mipi. KnieHT popy4a€e baHKy 34iNCHIOBATU CNNCAHHSA MPOLLIOBUX KOLWITIB 3 paxyHKIB
KnieHTa B MeXxax CyM, WO nigndraloTb cnnaTi baHKy B paMKax cnjliaTu Y1eHCbKUX
BHeckiB 3a obcnyroByBaHHSA B GoldKnybi, npu HacTaHHIi CTPOKiB nnaTexiB. baHK
NPOBOANTb CMUCAHHSA KOLWUTIB Yy FPOLLOBIA OANHNLI YKpaiHW / iHO3eMHIi BantoTi 3 byab-
AKOro paxyHky Kri€eHTa y po3Mipi, ekBiBasleHTHOMY CyMi 3ab60proBaHOCTi B iHO3EMHIN
BaJIIOTi / HaUioOHaNbHIN BantoTi YKpalHX 3a A4OrOBOPOM, i Mpodak iHO3eMHOT BaJIlOTU Ha
MixkbaHKiBCbKOMY BantoTHoMy PUHKY YKpaiHn.

1.1.2.1.24. Y pa3i HagxoO>XeHHs Ha BUWKOHaHHA B baHK nnaTexy, 3a SkKMM baHkK
NPOBOANTb YTOYHEHHS iHhopMauii, KnieHT 3060B'a3yeTbCa HagaTn baHKy OOKYMeHTH,
AKI NiATBEPOXKYIOTb MATIXK | MOACHIOTb CYyTb ornepauil NPpoTAroM 2 AHIB 3 MOMEHTY
30iNCHEeHHA baHKOM BigNoOBIAHOIO 3anNunTYy.

Y pa3i HeHagaHHA KNIEHTOM MNIATBEPOXYIOYNX [LOKYMEHTIB MPOTAromM 2 [OHIB 3
MOMEHTY 3AiNCHeHHSA BaHKOM 3anuTy nNpo yTOYHEeHHs iHgopMauil, KnieHT gopy4ae
BaHKy BigKpUTKM MOMY OKpeMWUn OOAATKOBUW MOTOYHUW paxyHOK B AT «A-BAHK» Ta
30INCHUTM 3apaxyBaHHSA KOLWITIB Ha Len paxyHOoK.

1.1.2.1.25. Y pa3i nopyweHHs KnieHToM 3000B'sA3aHb 3 moraweHHs 3aboproBaHoOCTI
nepen baHkoMm npoTaroMm 90 AHIB 3 MOMEHTY BUHUKHEHHS TaKUX MOPYLUEHb - 3MIHUTU
YMOBU KpeauTy, BCTAaHOBUBLUM TEPMiH MOBEPHEHHS KpeauTy AOeB'SsHOCTO MNepLuoro
OHS 3 MOMEHTY nopyleHHs 3000B'A3aHb KrieHTa 3 noraweHHs KpeauTy i BMMaraTtu
Big KnieHTa NoOBepHEHHS KpeauTy, CrjlaTu BUHAropoau, KoMicii Ta BiACOTKIB 3a NOro
BUKOPUCTaHHSA, BUKOHAHHSA iHWNX 3000B'A3aHb 3a KpeguToM B NOBHOMY o06ca3si. Mpu
LbOMY 3rigHO CT.CT. 212, 611, 651 LuBinbHOro kogekcy YkpaiHu 3a 3060B'dA3aHHAMM,
CTPOK BMKOHAHHA AKUX He HacCTaB, BBAXXA€ETbCH, WO TepMiH HacTynue B 91-n geHb 3
MOMEHTY HaCTaHHSA nopyweHHs 3060B'a3aHb KnieHTa 3 noraweHHs 3aboproBaHoOCTI Mo
KpeonTy. Ha uto paTty KnieHT 3060B'a3yeTbCA NoBepHyTU baHKy cymy KpeauTy B
noBHoMy 06cCs3i, BUHaropoay 1M BiACOTKN 3a PAaKTUYHUN CTPOK NOr0 BUKOPUCTAHHS, B
NOBHOMY 00CA3i BUKOHATW iHLWI 3060B'sA3aHHSA 3a LOrOBOPOM.

1.1.2.2. MNpaBa KnieHTa:



1.1.2.2.1. Jopy4nTn baHKy 3ab50KyBaTN KOLITK, WO 3HAXOAATLCA Ha BigNOBiAHOMY
KapTpaxyHKy , 3BepHYyBLWNCb 00 baHKy ocobucto abo 3a TenedoHoM 7776, a TakKoX
po36sioKyBaTU KOWTK Ha KapTpaxyHKy Ha nigcTasi MNMCbMOBOI 3asfBW, HagaHOI
KnieHToM y BaHK . 3ynnHeHHA hiHaHCOBUX OrnepaLin Ha BULLEBKa3aHMX NiagcTtasax , a
TaKoX B iHWMX BuNagkax nepenbayvyeHnx YmMoBaMu Ta npaBuiaMu BianoBigHO A0
3aKOHO4ABCTBA He € MiacTtaBow A1 BUHUMKHEHHS  UMBINIBHO  -MpaBoOBOI
BiAMOBiIAaNbHOCTI BaHKy Ta MOro NocagoBux ocCib 3a NOpyLeHHSA YMOB BiAMOBiOHMX
NPaBOYUHIB .

1.1.2.2.2. [Jopy4yatn baHKy 3aincHioBaTM naTtexi 3 KapTpaxyHKy BignoBigHO [0
IHLWNX yroga.

1.1.2.2.3. BHocnTun baHKy npono3uuii wono BHEeCEHHS 3MiH 40 LUX rnpasuil.
1.1.2.2.4. InfA BCTAHOBJIEHHSA KOHTaKTy 3 baHkKoM KnieHT Mae€ npaso:

1.1.2.2.4.1. 3aTenedoHyBaTn Ha HoMmep 7776 - uinogoboso, 6e3KOWTOBHO A4
O3BiHKIB Mo YKpaiHi 3 Mo6inibHOro TenedoHy;

1.1.2.2.4.2. 3aTtenedoHyBaTn Ha HoMep +380567220555 - ona A3BiHKIB 3-3a KOPAOHY;
1.1.2.2.5. MNMucbMoBi 3BepHeHHA KnieHTiB 0 baHKy:

1.1.2.2.5.1. Yci nncbMOBi 3annUTW Ta 3BEPHEHHA C/ig BignNpaBaATU 3a 0QiLiNHOL
topnanydHoto agpecoto MNAT “A-baHky: 49074, m. IHiNpo, Bya. baTyMmcbKka, 11.

1.1.2.2.5.2. Ha nucbMoBi 3BepHeHHS, BignpasseHi Ha Oyab-aKy iHWY agpecy, Kpim
3a3Ha4veHoi yn.1.1.2.2.5.1., baHk He 3060B'A3aHUN HagaBaTW BiANoBigI KnieHTamM.

1.1.2.2.5.3. BignosigHO 00 3akoHy YKpaiHM «[lp0 3axUCT MNepcoHasibHUX OaHUX»
KnieHT Ma€ HacTynHi npasa:

- 3HaTM nNpo Micue3dHaxooxeHHA bBa3wu, 1 nNpu3HadeHHA Ta HaMMeHyBaHHA,
MiCLUe3HaxoO)XeHHSA BJlaCHMKa | po3nopsagHukie ba3n, abo patu  BignosigHe
OOPYYEHHA LWOoA0 OTpUMaHHSA Ui€l iHopMauil ynoBHOBa>keHUM ocobaMm, Kpim
BUNagKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTPUMYBATW iHOpMaLilO NPO YMOBW HafaHHA OOCTYyny AO NepCOHaj/IbHUX OaHUX,
BKJIIO4aO4M iHhbopMauito nNpo TpeTix ocib, AKMM nepepatTbCs NepCoHasibHi AaHi, Wwo
MiCTATbCA B basi;

- Ha OOCTYMN A0 CBOIX NMepCoHaNbHNX OaHUX;

- Npen'saBnsaTn BMOTUBOBaHY BMMOrY i3 3anepedeHHAM npoTn 06pobkn nepcoHanbHUX
[AaHUX opraHaMmu [ep>XaBHOI BJlan, OpraHaMmu MiCLEBOro caMoBpSAAYBaHHA MNpw
30iNCHEHHI MOBHOBa)KeHb, NepenbavyeHnx 3aKOHOM;

- BHOCUTW 3ayBa>XeHH4d Woao obMeXxeHHs nMnpaBa Ha 06p06Ky CBOIX nepcoHaJibHUX
OdaHNX npu HafaHHi 3rogu;

- iHWIi npaBa nepepnbayeHi cT. 8 3aKoHy YKpaiHWN «[Mpo 3aXUCT NepCoHaNIbHUX AAaHUX>.



1.1.2.2.6. OTpuMaHHA 3HMXKWN Ha OaHKiBCbKe 06CnyroByBaHHS Yy pa3i BUKOHAHHSA
3060B'A3aHHSA, BCTaHoOBMeHoro n. 1.1.2.1.19.

1.1.2.2.7 NpaBa, nepenbayeHi 3akoHOM YKpaiHu «[po 3aXUCT NEePCOHaANbHUX OaHUX>,
noB'A3aHi 3 06pobkoo BaHKOM NepCoHaIbHUX OAaHUX KIEHTA.

1.1.2.2.8. OTpumyBaTK iHhopMauito npo banaHc Ha KapTui Yepes IVR-cepsic:

- Mpwn O3BiHKY 3 "hiHaHcoBOro TenedoHy" Ha 7776. Ona oTpuMaHHa 6anaHCy BKasaTw
OCTaHHI 4 undpu KapTu.

1.1.2.2.9. OTpmMaTK BUNNaTy Yy paMKax pekslaMHol akuil baHKy 3a yMOBWM HasABHOCTI
aKTUBHOI NNATIXXHOI KAPTKMW.

1.1.2.2.10. OTpumyBaTn iH(OpMaLitO NPo ornepauil 3 BUKOPUCTAHHAM eJIeKTPOHHOIro
NNaTiXKHOro 3acoby WNAXoM NigkA4YeHHS iHpopMyBaHHA Mo cuctemi Mobile Banking
abo oTpuMMaHHA BUMUCOK Yy BigpineHHi baHky, Cuctemi Internet Banking A-24, B
IHLLOMY BUMaAKy, BBa)XA€eTbCA WO KNiEHT BiAMOBMBCA OTPUMYBaTU iHGOpPMaLio Mpo
onepaduii 3 BAKOPUCTAaHHAM €1eKTPOHHOIo NMaaTi>XHOro 3acoby.

1.1.2.2.11. KnieHT Ma€e npaBo 3asBUTN BMMOIM Ha OTPUMAHHA CyMWN BigLLIKOOYBaHHSA
OTpMMaHOro baHKoOM 3a pe3ysibTaTOM MpeTeH3inHOI poboTn 3a onepauiamun, aki dynn
npoBeaeHi 3 NoOpyLWeHHSAM nNpaBu NnaTixXHUx cuctem (Mastercard, VISA Ta iH.).

1.1.3. MNpaBa Ta 060B'A3kn BaHKy

1.1.3.1. BAHK 3060B'A3AHUN:

1.1.3.1.1. JoTpumyBaTuncsa 6aHKIBCbKOI TaEMHULI MO onepauiax KnieHTa BignosigHO A0
BMMOI YAHHOr0 3aKOHO4aBCTBA.

1.1.3.1.2. O6cnyrosyBaTn KapTpaxyHKu y NOpAAKY Ta Ha yMoBax, nepenbadyeHnx umm
HorosopomMm, npasuiamMmm MixKHapoOLHUX MAATIKHUX CUCTEM, 3@ AKUMN 0BCNYroBYIHOTbCS
KapTKu, YAHHUM 3aKOHO4ABCTBOM.

1.1.3.1.2.1. BuganeHo

1.1.3.1.3. KnieHT popy4dae baHKy cnucyBaTu 3 KapTpaxyHKiB CyMU KOWTIB Yy PO3Mipi
30incHeHUX KnieHTom abo noro gosipeHnmm ocobamm onepadiin BiAMNOBIAHO 40 NPaBUII
Mi>KHapoAHUX MNNaTiXKHUX CAUCTEM, a TaKOX BapTIiCTb MOCAyr, BU3Ha4dyeHy Tapudammn
BaHKy y pa3i HacTaHHA TEPMIHIB NaTexy.

1.1.3.1.4. 3060B'A3aHHA baHKy 3 HagaHHS KpPeaAUTHOro fiMiTy BigNOBiAHO A0 3asaBu
BUHMKATb 3 MOMEHTY HaJaHHA MAaTiKHOK CUCTeMOol onepauii o CrnuCaHHA 3
BignoBigHOro KapTpaxyHKy B paxyHOK KpegUTHOro JiMiTy.

1.1.3.1.5. KnieHT pgopy4a€e baHKy 34iNCHIOBAaTU CMMUCAaHHA KOWTIB 3 paxyHKiB KnieHTa,
BIAKPUTUX Yy BaNOTi KPeAUTHOro NiMiTy, y Mexax CyM, Lo nignaraioTb cnaaTti baHky
3a umMm [1oroBopoM, y pa3si HaCTaHHA TEPMIHIB NMJaTeXiB, @ TaKOXX CNMCAaHHSA KOLWTIB 3
KapTpaxyHKy Yy pa3i HacTaHHSA TepMiHiB nnaTexiB no iHwWnx gorosopax KnieHTa y
po3Mipax, BW3HAYeHUX UMMW [JOoroBopamMm (OOroBipHE CMNUCAHHA), Yy MeXaxX
MnaTti>xHoro nimMiTy KapTpaxyHKy. BaHK 3L0iNCHIOE CMNMCAHHA KOLUTIB Y rPOLUOBIN
oauHMui YKpaiHW/iHO3eMHin BantoTi 3 Oyab-aKoro paxyHky KinieHTa y po3mipi,
€KBiBaJIEHTHOMY CyMi 3aboproBaHoOCTi B iHO3eMHin BasoTi/HaUiOHaNbHIN BanoTI



YKpalHM 3a OOroBopoM, i MOKYMKy/Mpodak iHO3eMHOol BastoTn Ha MixbaHKIBCbKOMY
BantoTHOMY PuHKy VYKpaiHu. CnucaHHA KowTiB 3 OyAb-AKOro paxyHkKy KhieHTa,
BiokpnToro baHkom, opopMIIIOETECA MeMOpiaslbHUM OPLAEPOM.

1.1.3.1.6. Y pa3si BuHuUKHeHHa OBepgpadTa abo ogep>xaHHA ycHoro abo NMcbMoOBOro
nosigomneHHa BnacHuka abo [oBipeHOi o0cobu, nepenaHoro y MNOPSAAKY,
nepenbavyeHomy [llpasBunamn, nNpo BTpaTy/Kpadikky KapTkm abo nNpo MOXIUBICTb
HECaHKLIOHOBAHOro BUKOPUCTaHHA KapTku TpeTiMm ocobamm 3abesneynTun
NPU3YNMUHEHHSA PO3PaxXYHKIB 3 BUKOPUCTaHHAM KapTKu.

1.1.3.1.7. MpoooBxunuTtn TepMiH Ail KapTKM Ta YyCiX IHWWUX KapTOK, BUNYLLEHUX OJiA
HoBipeHnx ocib, 3 HOBOO AATOK 3aKiHYeHHS TepMiHy Ail 3@ HAasABHOCTI KOWTIB Y Me)ax
MnaTi>xKHOro nimMiTy Ha BiaAnNoBiAHOMY KapTpaxyHKy A5 ornjaTu Mocnyr 3 BUKOHAHHSA
PO3paxyHKOBUX orepauin no KapTpaxyHKy.

1.1.3.1.8. He piawe ogHoOro pasy Ha Micaub crocobom, 3a3HayeHUM y 3asBi, HagaBaTuU
BJTACHUKY BWUMUCKWN MNPO CTaH KapPTPaxXyHKIB i MPO 34INCHEHI 3a MUHYNA MicsAlb
onepauil 3a KapTpaxyHKamMu. Y pa3i nigkal4YeHHA BJIACHUKa [0 CUCTeMn IHTepHeT-
baHKiHry ABank24 BUMUCKWM HafalTbCA 4Yepe3 uen KoMmnaekc. Y iHWoMy BUMaaKy
BUMNCKN  HadalTbCsa Yy BigaineHHi 6HaHky, 4epe3 OaHkomMaT | TepMiHan
camoobcnyroByBaHHS.

1.1.3.1.9.KnieHT, AKMN NOPYLWNB BUKOHAHHA Oinblwe OAHOr0O KpPeauTHOro
3060B'A3aHHA nNepen baHKOM, y TOMY 4ucni KNieHT, KN MOPYYMBCH 3@ BUKOHAHHS
rpowoBoro 3060B'A3aHHA iHWOro KijieHTa neped baHKOM, BUKOHaHHSA TPOLLUOBMX
3060B'A3aHb AKMM baHKy 6ynn nopylueHi, opy4aEe NpuUiMaTn i PO3MOAINATU KOLUTW
ONS NnoraweHHs NPoCTPOYEeHOT KpeanTHOoI 3aboproBaHOCTi Y YeproBOCTi, BU3HAYEHIN
camocTinHo baHkoM, 3 npiopuTeToM noraweHHsa 6e33aCTaBHUX KpeauTHUX
30008B'A3aHb, ONs 4oro KnieHT gopy4a€e copmyBaTu i mogaTu Ha niannuc HeobxigHi
KaCoOBi OOKYMEHTMW.

1.1.3.2. MTPABA BAHKY:

1.1.3.2.1. Mpu3ynuHuTK Ait0 KapT, a TakoX BiAMOBUTW B MNPOLAOBXEHHI TepMiHy Ail
KapT npu 34iNCHEHHI onepauin, wWo cynepedvaTb iHTepecaM KnieHTa abo baHky, 3
BUKOPUCTaHHAM KapT abo HaHeceHOi Ha Hux iHgopMauil. 3ynMHeHHSa ¢iHaHCOBUX
onepauin Ha BULLEBKa3aHUX MigCTaBaxX, a TakKoX B iHWMX BuNagkax nepepnbayveHmnx
YMoBaMn Ta nMpaBuiaMu BigMoOBIOHO [0 3aKOHOAABCTBA He € nMiAcTaBow An4
BUHUKHEHHS UWBINIbHO-NPaBOBOI BiAMNOBiAaNbHOCTI BaHKy Ta MOro nocagoBux ocib 3a
NnopyLweHHSA YMOB BiAMOBIAHNX MPaBO4YUNHIB.

1.1.3.2.2. Y pa3i nopyweHHsa BnacHukom abo [osipeHO 0CO0O0O0 BUMMOr YUMHHOIMO
3aKoHogaBcTBa YKpaiHuM Ta/abo ymoB uboro [lorosopy Ta/abo y pa3i BUHUKHEHHS
OBepgpapta baHKk Mae npaBo NPU3YNMUHUTU 3LINCHEHHS pPO3paxyHKIiB Mo KapTui
(3abnokyBaTn KapTky) Ta/abo BM3HaTWU KapTKy HeLiNCHOK A0 MOMEHTY YCYHEHHS
3a3Ha4YeHUX MNOopyLleHb, a TaKoX BUMaraTum [OOCTPOKOBE BUKOHaHHS 6oproesux
3000B'A3aHb Yy UinoMy abo y BUM3HAYeHin BbaHKOM 4YacTui y pa3i HEBUKOHAHHS
BnacHukom Ta/abo [osipeHoiw ocoboto BnacHuka cBoix 6oproemx 3060B'A3aHb Ta
iHWKX 3060B'A3aHb 3a UMM [JoroBOpOM.

1.1.3.2.3. 3gpincHioBaTn 3MiHYy TapudgiB, a TakKoX iHWKUX yMOB 06CayroByBaHHS
paxyHkKiB. MNpu uboMy baHK, 3a BUHATKOM BUNaAKiB 3MiHW PO3Mipy HagaHoro Kpeauty
(kpeguTHOro nimiTy), 3060B'A3aHUN He MeHLW HiIXX 3a 7 AOHIB 0O BBEAEHHSA 3MiH



npoiHgopmyBaTn KnieHTa, 30KkpeMa y Bunucui no KapTpaxyHky 3rigHo 3 n. 1.1.3.1.10.
uboro forosopy. fAKwo npoTtaArom 7 AHIB BbaHK He ogep)XaB MOBIOOMJIEHHA Bif
KnieHTa npo He3ro4y 3i 3MiHaMW, TO BBAXXKa€TbCs, WO KNIEHT NpUAMa€E HOBI YMOBW.
MpaBo 3MiHW PO3Mipy HafaHOro Ha MNaTiXXHY KapTKy KpeauTy (KpeaAuTHOro nimiTy)
BaHK 3anuwae 3a coboo B ogHOBIYHOMY MOPSAAKY, 3@ BJIAaCHUM pilleHHsAM BbaHKy Ta
6e3 nonepeaHbLOro nosigomMseHHsa KnieHTa. .

1.1.3.2.4. Okpyramtu B 6inbwy cTopoHy Ao 10 rpuvBeHb pPO3Mip MOTOYHOrO |
MNPOCTPOYEHOro NaaTexXxiB No KpeauTax, 9Ki opopMeHi B HauioHabHIN BanoTi, | 4o 1
USD/EUR o kpeauTtax, ooopMsIEHNX B iIHO3EMHI BaJtOTi, 3 4OBEAEHHAM NpoBeAeHOro
OKpYrneHHs p[o Bigoma KnieHTa. Pi3HMUsS, Ha gKy BiAOYBA€ETbCA OKPYrEeHHS,
HanMpPaBAAETLCA B PaxXyHOK noraweHHsa 3aboproBaHoCTi KnieHTa 3a KpeguTom.

1.1.3.2.5. KnieHT BignoBigHO A0 3akoHy YKpaiHu «[1po opraHisauito popMyBaHHSA Ta
06ir KpeanTHUX iICTOpiIN» QA€ 3roay Ha nepepady m oTpumaHHsa baHkom Bia/y 6iopo
KpeOuTHUX icTopin iHpopMauii npo cebe, a came AOCTYyn OO0 CBOEI KpeaAUTHOI iCcTopii,
AK ON9 YKJadaHHA OroBOpY NpPo HagaHHA BaHKIBCbKUX MOCAYr, Tak i Ha nepiog Noro
Ail, hakT 3roam KnieHTa nNigTBepOXKYETLCA MNiANUCAaHHAM 3a4BWU.

1.1.3.2.6. byab-9KMM 4YMHOM [OBOAUTM A0 BigoOMa TpeTix ocib iHdjopmauito npo
3aboproBaHicTb [llo3nyYanbHMKa 3a UMM [JOroBOpPOM, a TaKOX MNpPO HaABHICTb
(BiACYTHICTb) i cTaH MaWHa, nepepaHoro y 3abesnevyeHHs BUKOHaHHSA 3000B'A3aHb, y
pa3i nopyweHHs MNo3nyanbHUKOM Byab-aKoro 3 3060B's3aHb 3a uMMm [OroBopoMm, a y
pa3i Buizay llo3nyanbHMKa 3a MexXi TepuTopili YKpaiHM - 3 MOMEHTY nignncaHHS
CTOpOHaMu Uboro lorosopy.

1.1.3.2.7. Y pa3i cMepTi KnieHTa-gi3n4Hoi ocobu nicna opep)xaHHA BiAMOBIAHUX
BigoMoCTen (Konis ceigouTBa NPO CMepTb), 3 METOK BUKJIIOYEHHS BUKOPUCTAHHSA
KapToK/paxyHKiB TpeTiMu ocobamn, 3aboproBaHiCTb 3a KpeauTamMu MOMepPsIoro
kKnieHTa baHk 06niKoBye Ha cneuianbHUX BHYTPIWHIX paxyHKax | 34INCHIOE
iH(bOpMyBaHHSA CMaAKOEMLIB i HOTapiyca npo 3aboproBaHiCTb KJliEHTA.

1.1.3.2.8. bBaHK Ma€e nNpaBo MPUUHATU 3arnpPONOHOBaHI KNiEHTOM 3MiHM 00 UMX YMOB i
Mpaswun.

1.1.3.2.9. baHK Ma€ npaBo ONs pPi3HUX uinen (NoBiAOMSAEHHS Npo 3MiHy Tapudis,
aKTUBaLiA [0OAaTKOBMX MNOCAYr, aKTyani3dauid KOHTaKTHMUX OaHuUX, 3MiHa YMOB Ta
MpaBun HagaHHA BaHKIBCbKMX NOCAyr, iHOOPMYBaHHSA NPo po3Mip 3aboproBaHOCTI NO
KpeauTy, IiHpOpMyBaHHA nNpo npoBefeHux 6HGaHKOM  akuifax, AucCTaHuinHe
obcnyroByBaHHA i T.0.) BCTAQHOBUTU KOHTAKT 3 KNiEHTOM, BUKOPUCTOBYOUYM BYyOb-SKi
3a3Ha4veHi KaHanu 3B'A3Ky: BignpaBneHHa SMS-noBigomaeHb Ha MOBGINbHUN TenedoH
KnieHTa; BignpaBaeHHS NOBiAOMJIEHHS 3a AonomMorot MobiibHOro gonaTKy y BUnagky
BCTaHOBJ/IEHHS MoOinbHOro poaaTky AN TenedoHy, HOMep HAKOro nepenaBaBcs
KnieHToM baHKy npu noro iaeHTugikauii i ctatycy "on-line" B MobinbHOMY nopaTky ,
aBTopu3auia 3a gonomorot MobinbHoro tenedoHy i OTP-napons: NOWTOBUNA JINCT,
Tenerpama; MoBiAOMJIEHHA MO €NeKTPOHHIN MowTi; nosigoMneHHAa B 6aHKOMaTax i
TepMiHanax camMoobcnyroByBaHHSA; APYK iHGopMauii Ha 4Yekax B POS-TepmiHanax ;
iHWi 3acobm KoMmyHikauii. Mpu uboMy, B JAaHUX YMoBax Ta nMpaBuaax YMOBMU
KOMYHikauil baHKy 3 KnieHTom 3a gonomorot SMS-nosigomneHb, SMS-naponis, SMS-
nigoTBepO)XeHb O3Ha4YalTb, B TOMY YUCAI BUKOPUCTAHHSA MOBIAOMJIEHb Yy AOOATKY.
MexaHi3M oTpuMaHHA 3rogn Big KrieHTa wWAAXOM aBTopu3auil 3a A0MoMoroto
Mob6inbHOro TenedoHy i OTP-napons HaCTYMHUN:



BaHk reHepye OTP-naponb i BignpaBnsde noro KnieHTy B Tini SMS-nosigoMmneHHs/
noBiaoOMNeHHA MOBINBLHOrO A0AaTKYy C 3a3HayYeHHAM iHdopMauii, fgka byae Hum
nigTeepn)kysatucsa . Ana nioTeepaeHHs 3roan , KnieHT nepenae otpumaHunn OTP-
naposb y BianosigHoOMYy SMS-noBigoOMJIeHHI/ NoBiaoMAeHHI MobinbHOro gogaTky abo
LUIAXOM BBEAEHHS LbOro rnaposisa y BignoBiAHOMY PSAAKY BUKOPUCTOBYBAHOIMO CEpPBICY.

Y pasi 36iry napona 3 signpasneHnMm KnieHTy, 6aHK nepeBipse HoMmep MOBiSIbHOro
TenedoHy KrieHTa, a camMe: 4Mm 3apeecTpoBaHuMnM BiH B cuctemi ABank24 i / abo
MobileBanking. Y pas3si, akwo Homep MOb6iIbHOro TenedoHy 3apeecTpPOBaAHUN i
36iraeTbca 3 HOMepoM TenedOoHYy KJIEHTA, BBaXKA€ETbCA, WO KNIEHT NPUNHAB YMOBWU
ny6niyHOro OOroBopy, PO3MIlLEHOro y BigMOBIiAHOMY po34ini uumx YMOB i npasun,
3rigHO AKOro KJIEHTY HafdaBaTMMyTbCA BUTpebyBaHi HMM nocnyrn . CTOPOHM
BU3HatTb cnisnaB OTP- Napo/ib e/IeKTPOHHUM NiANUCOM KIJliEHTA.

Mpn 3A0iNCHEHHI NnaTiXKHUX onepauin B CUCTeMaxX AUCTaHUINnHOro ob6cnyroByBaHHSA
baHkomaT, TepMiHan camoobcnyroByBaHHA, Ha canTi https://a24.a-bank.com.ua,
BUKOHAHHA B MNPOrpaMHUX KOMIMJIeKCax MaHinynauin, crnpsamMoBaHUX Ha YCrniwHe
3aBepLUEHHS NMaaTexy, MPUPIBHIOETLCA 00 €/IEKTPOHHOIro NiANUCY KNIEHTA.

3roda KNieHTa MoXe ByTu NiATBEPAXKEHO, KPiM iHLIOrO:

- JOKyMeHTOM Ha narnepoBOMY HOCIT 3 peKBi3nTamMu, WO 003BONAOTh iAEHTURIKYBATH
Len OOKyMeHT i ¢iznyHa ocoba, B TOMy 4ucni 3roda (aHKeTa - 3asaBa) cyb'ekTa
nepcoHasbHUX JaHUX Ha MpUELHaHHA [0 YMoB Ta [lpaBumn HapgaHHA 6aHKIBCbKUX
nocnyr.

- 3AINCHEHHAM KJiEHTOM BaHKIBCbKMX onepauin oTpMMaHHAM BaHKIBCbKUX MNOCAYTr fKe
CYNpPOBOAXKYETbCA OPOPMIIEHHAM KaCOBUX AOKYMEHTIB

- BioMiTKOIO Ha eNneKTPOHHIN CTOopiHUI OOKYMeHTa abo B eneKTpoHHOMY dani Lo
06pobnseTbCca B iHPOPMAUINHIN CUCTEMI Ha OCHOBI OOKYMEHTOBAHMX MPOrpaMHO-
TEeXHIYHUX pilleHb.

1.1.3.2.10. HapgaBaTm nucbMOBI BigNoBiAi Kni€EHTaM TiibKU 3@ 3BEPHEHHAMMWU,
BigNpaBaeHMMN Ha odilinHy topnanydHy agpecy MNMAT “A-baHky: 49074, m. AHinpo, By .
baTymcbka, 11.

1.1.3.2.11. Ha nigcTasi ctaTTi 1071 UmBinbHOro Kogekcy YkpaiHu, CcTaTTi 26 3aKoHY
YkpaiHn «[po nnaTi>KHi CUCTEeMM Ta nepekas KowTiB B YKpaiHi» Ta [Opy4YeHHS
KnieHTa, 9ke HagaHo baHKy wWnaxom yknagaHHa uboro florosopy, baHk Ma€e npaBo
CaMoOCTinHO Ta 6e3 A04aTKOBOro Moroa)XeHHs i3 KnieHToM 34iNCHIoBaTM AOroBipHe
CMMNCaHHA TPOLLIOBMX KOLWITIB Yy BigNOBiAHOMY po3Mipi 3 ByAb-AKMX paxyHKiB KnieHTa,
BiAKpUTMX Yy BaHKy Ha MOMeHT yknagaeHHsa [loroBopy Ta/abo Tux, wo 6yaoyTb BioKpuUTI
y ManbyTHbOMY, B TOMY 4YUCJi B HauioHaNbHin abo iHO3eMHin BanoTi, B Takux
BUMagKax:

- 3a BMKOHaHi baHkoM 3rigHo 3 [loroBopoM onepauii Ta HafaHi nocnyrn y po3mipax,
nepenbavyeHnx Tapudamu baHky, abo y po3mipi cymmn boprosoro 3060B’si3aHHSA
BiANOBIAHO 4O YMOB LbOro [1oroBopy, Ta iHWKWX AOrOBOPIB YX 3aKOHOOABCTBA YKpalHU
NP HaCTaHHI CTpoOKiB cnnatm boprosux 3060B‘A3aHb KnieHTa nepen baHkoMm (K
MPOCTPOYEHUX NNAATEXIB, TaK i NaTexXiB, CTPOK OrMJiaTn SKMUX HacTaB);



- Y BuUNagKy 3apaxyBaHHA Ha paxyHOK CyMW MOMWUJKOBOro Ta/abo HeHanexHoro
nepekasy Ta Hagxon)keHHs Big 6aHky, wo obcnyrosye ocoby, 3 paxyHKy Kol byB
30iNCHEHU TaKWM nepekas, MOoBiAOMJIEHHSA NP0 MNOMUAKOBUIA abo HeHanexHuin
nepeka3 (Hagani - TloBigomneHHs 6aHKy), baHK Ma€ npaBoO Ha 3AINCHEHHSA
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOWTiB, BKa3aHol Yy [loBigoMneHHi 6aHKy 3 0Oyab-akKoro paxyHky KnieHTa Ta
nepepaxyBaHHS 1i Ha pPaxyHOK, BKa3aHun y [loBigoMneHHi 6aHKy. Take OOpy4YeHHSA
nignarae BUKOHaHHIO baHKOM He paHiwe gatu oTpuMaHHsA lNMosigomneHHsA baHky. Mpu
LbOMY, BbaHK CaMOCTIMHO Ta Ha BJIAaCHUW PO3Cyn NPUMMAE pPilleHHS WOo40 BUKOHAHHS
3ragaHoro Oopy4YeHHs Ha OOrosipHe cnucaHHsA. Ha nepion nepesipku iHpopMauil npo
NOMNNKOBUI Ta/abo HeHaneXXHUn nepekas, 3a3HayeHoil y lMosigomMneHHi 6baHky, baHk
Ma€e npaBo NPU3YNUHUTKM BUOATKOBI onepauil 3a paxyHkamu KiieHTa Ha cymy,
3a3HayeHy y TakoMmy loBigoMneHHi 6aHKy;

- Yy BUNagKy 3apaxyBaHHA Ha paxyHoOK KinieHTa cymMnm nomMunkosoro Ta/abo
HeHaJIeXKHOro nepekasy 3 paxyHKy, BiAKPUTOro baHKOM iHLWOMY KNiEHTY (Hagani -
HeHaneXxHuUn nnaTHMK) Ta HaAXOOXXEHHS MUCbMOBOro MiATBEPAXXEHHSA Bif Takoro
HeHane)XHoro rnsaTHMKa MpPO BiACYTHICTb iHILIiaTUBM 3 MOro0 CTOPOHMU Yy 3LINCHEHHI
3ragaHoro nepekasy (Hagani - MNMosigoMneHHA KnieHTa) abo y pa3i 3apaxyBaHHSA Ha
paxyHoOK KnieHTa cyMn noMnakoBoro Ta/abo HeHane)xXHoro nepekasy 3 BUHU baHKy, B
TOMY 4ncni 06yMoOBAEHOro TEXHIYHUMN NpuyYnHaMmu, baHK Ma€ npaBoO Ha 34iINCHEHHS
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOLWTiB, BKa3aHoi y lloBigaomMneHHi knieHTa abo BcTaHoBNeHON\BUSABNEHOI baHKOM B
pe3ynbTaTi nepeBipkKW, 3 paxyHKy KiieHTa Ta nepepaxyBaHHA 11 Ha pPaxyHOK
HeHanexHoro nnatHuka abo baHky. Ha nepiog nepesipku iHdopmMauii npo
nomMmnkosmin Ta/abo HeHaneXXHUn nepekas baHK Mae NpaBo NPU3YNMUHUTU BUOATKOBI
onepaduil 3a paxyHKkaMu KnieHTa Ha CyMy, 3a3HadyeHy y TakoMy [1OBiAOMNEHHI.

Y BUNaaKy, AKLLO FPOLWOBI KOLWTW Ha paxXyHKY BMPa>KeHi y BaNtOTi iHLWIN, HIXX BastOTa
Boprosoro 3060B’A3aHHA NepepaxyBaHHA OTPUMAHMX TPOLLUOBUX KOLITIB Yy BaJllOTy
Boprosoro 30608'A3aHHA Kii€eHTa 34INCHIOETLCSA 3 BUKOPUCTAHHAM O0QiLLiMHOIO Kypcy
HBY Ha paTy Takoro nepepaxyBaHHSA, Ona 4oro KnieHT popydae baHKy 34iMCHUTK
onepauilo nNpofaxky BajlOTU 3 paxyHKy. [nsa uinen uboro nNyHKTY nepepaxyBaHHSA
FPUBHI y Byab-sKy iHO3eMHY BanoTy Ta Oyab-aKOl iHO3eMHOI BaNlOTU Yy rpuBHIO byae
30INCHIOBATUCA 3a OQILINHUM KYpPCOM TpPMBHI OO0 BiAMNOBIAHOI iHO3EMHOI BaJlOTH,
BCTaHoB/ieHUM HBY Ha p[JeHb Takoro nepepaxyBaHHSA; rMepepaxyBaHHA OLHIEl
iIHO3eMHOI BalloTWN Yy iHWY iHO3eMHY BanoTy byae 34iNCHIOBATUCA Yepe3 rPUBHIO 3a
KPOC-KYpCOM, BU3Ha4YeHUM Ha niacTasi odininHoro kypcy HBY.

1.1.3.2.11.1. baHk Ma€e npaBo NPOBOAUTU O0roBipHE CMUCAHHSA 3 YCiX BIAKPUTUX B
BaHKy paxyHkKiB KnieHTa ansa noraweHHs 3aboproBaHocTi KnieHTa nepen 6aHkamu, 3
AKMMN Yy baHKa BCTaHOBJIEHI KOPECNOHAEHTCbKI BigHOCUMHN. CnnUCaHHA NPOBOAMTLCSA
Ha migcTasi NANaTiXXHOI BUMOrn BaHKy - oTpuMyBada KowTiB. CNMCaHHSA 34iNCHIOETbLCA
32 YMOBU HafaHHSA ofep)XyBayeM LOKYMEHTIB, WO NiaTBepaXytoTb 6e3nepeydHicTb
nmoro BumMor Ao KnieHTa Ha nigcTaBi HEBUKOHAHHA AOiNCHUX 30600B'A3aHb KnieHTa
(KpeanTHUIn [oroeip, po3paxyHokK 3aboproBaHOCTI).

1.1.3.2.12. 34iNCHIOBATU KOHTPOJIb HAABHOCTI Ta 36epexeHHA npenmeTa 3acTasBu
LUISAXOM MNPOBeLeHHS MOHITOPUHIY npeaMeTa 3acTaBu NPOTArOM BCbOro TepMiHy Ail
KpeaAUTHOro Aorosopy.



- 3AINCHIOBATK NOTOYHY OLIHKY BapTOCTi NpeaMeTa 3acTaBMu.

- Y pasi BWUHUKHEHHSA NpPOCTpo4YeHol 3aboproBaHOCTI MNpauiBHUK KPeaAUTHOro
nigpo3ainy 3060B'A3aHMN 34INCHUTU BCi 3aKOHHI Crocobu BNAMBY Ha KNiEHTa AN
TOoro, wob 3abesne4ynTn NOralleHHsa KpeguTy.

1.1.3.2.13. lNMpn HasBHOCTI TeXHiYHOI MOXIUBOCTI BaHK Mo)xe 3pobuTn NoBepHEHHS
NOMUNIKOBO MNepepaxoBaHMX KOWTIB Ha NiacTtaBi NMcbMoOBOI 3aaBUM KrieHTa (y pasi
AKLLO BUPILLWEHHA NUTaHHA nepenbadva€e po3rnag NMCbMOBOI 3asBM) 3 OMNJATO L€l
NOCAyrn 3rigHo 3 Tapudamm, Wo filoTb Ha MOMEHT HadaHHA nocayru. Mpun ubomy
NOBEPHEHHS MOMUJIKOBO MepepaxoBaHMX KOLWTIB MOXK/IMBE A0 AaTu BastoTyBaHHSA abo
nepepaxyBaHHA rPOLLUOBUX KOLWTIB HA paXyHOK oZep>XyBaya.

NNoBepHEHHs nMnaTexy nicna 3apaxyBaHHA KOWTIB o4ep)XyBady IiHILIIOETbCA 3a
NMMCbMOBOI 3aaBol0 KnieHTa, Ky BiH Haga€ y BigaineHHa baHkKy (y pasi aKkwo
BUPILLEHHA NUTaHHA nepenbadvae po3rnsn NUCbMOBOI 3asBMW), 3 OMJaToK MOCAYrn B
MOMEHT MoAdaHHA Takol 3asaBu. pn LbOMY MOBEPHEHHSA MOMWUJIKOBO MepepaxoBaHUX
KOLUTIB MOXXJIMBE Y pa3i 4OTPUMaHHI BCiX HMKYe3a3HavYeHUX yMOB OiHOYaCHO:

- 0Qep>XyBay rpoLloBMX KOWTIB € BignpaBHUKOM B 04HiN 0cobi,
- PaxXyHOK, Ha KWW 34iNCHIOBANOCs nepepaxyBaHHA BiogkpuTun B baHky,
- KOWTW ByNn NPUNHATI 9K BUPYYKa / MOMNOBHEHHSA 060POTHUX (41 0COBUCTMX) KOWTIB.

1.1.3.2.14. KnieHT Hapae 6aHKy CcBOK 3roay Ha o06pobKy BCiX MOro nepcoHasnbHUX
AOaHUX BIiQMOBIAHO [0 BU3HA4YeHOI MeTU IX o0bpobknm 6Ge3 obMexeHHs TepMiHy
36epiraHHa Ta 06pobkn nepcoHanbHUX AaHUX. BaHK TakoXX Ma€ nNpaBo Ha 36epiraHHsA
i 06p0obKY NepCoHaNbHUX AaHUX KNIEHTA, OTPMMAHUX i3 3araJlbHOAOCTYMHUX OXXepen.

MeToto 06p0obKKN NepcoHasNbHNX AaHUX KiEHTa € 3abe3neyeHHs peanisauil BiAHOCUH Y
cthepi HapaHHSA 6aHKIBCbKUX MOCAYr, OOTPUMaHHA BUMOI YMHHOMO 3aKOHOAABCTBa
YKpaiHu, B T.4. BUMOI 3aKoHY YKpaiHn «[po 6aHkM i 6aHKIBCbKY AiSANbHICTb», 3aKOHY
YKkpaiHn «[lpo 3anobiraHHa Ta npoTuAilo neranisauii (BigMMBaHHA) aO0XoA4is,
oOoep)XaHUX 3/I0MMHHMM  WNsaxoM, abo @iHaHCcyBaHHIO TepopusMy», [lpaBuna
36epiraHHsa, 3axucTy, BUKOPUCTaAHHA Ta pPoO3KpUTTSA BOaHKIBCbKOI  TaeEMHUL,
3aTBepaXXeHux loctaHoBow [lMpaBniHHA HauioHanbHoro 6aHky YkpaiHu Ne 267 Bif
14.07.2006p. Ta iHWMX HOPMATUBHO-MPABOBMX aKTiB, WO perynioiTb OaHKIBCbKY
DiSNbHICTb.

BaHK Ma€e nNpaBo Ha nepenavyy MepcoHasiIbHUX AaHUX KIIEHTaA po3nopsaHukam 6as3
nepcoHanbHUX AaHUX baHKy, a TakoX TpeTiM ocobaMm, AKLWO LbOro BMMAara€ 3axucT
npaB i 3aKOHHUX iHTepeciB cyb'ekTa nepcoHanbHUX AaHux abo iHwWwux ocib, 6es
NOOAaTKOBOIro NOBiAOMJIEHHS Cyb'eKTa NepPCOHANbHUX AaHMX.

3rofa KNieHTa MoXe byTu nNiaTBepa>XeHa, KpiM iHLWOro:

- IOKYMEeHTOM Ha rnanepoBOMY HOCIl 3 pekBi3nTamMu, WO AO03BOJISE iAeHTUdiKyBaTH
Lern AOOKYyMeHT i ¢i3nyHy ocoby, B ToMy u4ucnii 3roga (aHkeTa-3asdBa) cyb'ekTa
NepCoHalIbHUX OaHUX Ha MPUEQHAHHSA OO0 YMoB Ta [MpaBun HagaHHA 6aHKIBCbKMX
nocnyr.



- 30INCHEHHAM KJiEHTOM GaHKIBCbKMX onepauin, oTpUMaHHAM BaHKIBCbKUX MNOCAYT,
AKe CYyNnpPOBOAXXYETbLCSA O(POPMAEHHAM KaCOBUX AOKYMEHTIB.

- BigMiTKOIO Ha eneKTpPOHHIN CTOpiHUi AOKyMeHTa abo B efieKTpOHHOMY hani,
obpobnitoBaHin B iHOPMALINHIN CUCTEMi Ha OCHOBI [OKYMEHTOBaHUX MpPOrpaMHoO-
TEXHIYHUX pilUeHb.

KnieHT Hapa€e CBOW 3rofy Ha BUKOPUCTAHHSA 6aHKOM MOro mepcoHaNbHUX OaHUX AN
NpoBeAeHHSA CTAaTUCTUYHUX OOCNiIAXXeHb. Pe3ynbTaTu TakuxX [OCAIOXEHb MOXYTb
byTn onybnikoBaHi Oyab-akuM crnocobom, a TakKo)X nepepaHi TpeTiMm ocobam 6e3s
PO3KPUTTA MepCcoHasbHUX gaHux KnieHTa.

baHK Ma€ npaBoO 3anuTyBaTW i OTpMMyBaTWU BiO TpeTix ocib iHdopMauilo CTOCOBHO
KnieHTa 6e3 BUKOPWUCTAHHA MpW UbOMY [AaHMX, WO [O03BOJIAIOTb KOHKPETHO
iOeHTNgiIKyBaTN KJiEHTa (NepCoOHaNbHUX OaHUX).

1.1.3.2.15 IMig 4yac igeHTuikauii, BUBYEHHS KNiEHTA, 34iINCHEHHS ornepauin Ha 3Ha4YHy
CyMy (a TakoX nig 4Yac yTOYHEeHHSA iHdopMauii B npoueci ob6CcnyrosyBaHHSA KJIiEHTA)
BaHK 3[4iMCHIOE aHani3 KNiEHTa Ta MOro piHaHCOBMX onepauin (3 MeTo BUABIEHHS
(hiHaHCOBMX onepauin, WO He BigNoBigalTb (QIHAHCOBOMY CTaHy Ta/abo 3MicTy
OiSNbHOCTI KNiEHTA, EKOHOMIYHA OOUiNbHICTb (CEHC) 3a SKUMKU BiACYTHSA, abo MOXYTb
IHLUWMM YNHOM Hapa)kaTwu baHK Ha 34iNCHEHHSA (3asly4eHHS A0 34iNCHEHHS) PU3NKOBOI
OiSANIbHOCTI, WO 3arpoXye iHTepecaM baHKy, BKNAOHMKIB 4M iHWNX KNIEHTIB, Ta/abo
nigHb, nepenbavyeHnx KpuMiHanbHUM KOOEKCOM YKpaiHu), LWASAXOM OTPUMaHHS
iHpopMauii/sigoMmocTen y BUrASA4I oKpeMux 6710KiB B aHKeTi-onUTyBasibHUKY Ta
OOKYMEHTIB (y TOMY 4uchni odilinHKX), WO AatTb 3MOry 34INCHUTKU igeHTudikauito/
BepupikaLito KNiEHTa Ta HaNeXHWUW aHani3 BiAMOBIOHOCTI

diHaHCOBMX onepauin KNiEHTa NOro PiHaHCOBOMY CTaHYy.

Ha BuMOry ynoBHOBa>KeHOro npauiBHUKa baHKy KiieHT 3060B‘A3aHMA HafaTu
BiIOMOCTI Ta AOKYMEHTN, AKi HeobxigHi ans:

- ipeHTNdiIKauii/BepudikaLii/3’'acyBaHHA 0cobn KNieEHTa;

- BM3HA4YeHHS CYTi AiaNbHOCTI, (piHAHCOBOro CcTaHy Ta MNiATBEPAXXEHHA (iHaHCOBUX
MOXXJINBOCTEWN KJEHTA.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiIOMOBASE YMNOBHOBa)XE€HOMY MpPaLUiBHUKY B
HadaHHI HeobxigHUX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BMMOI YMHHOrO
3aKOHOOaBCTBa YKpalHW, Ma€ npaBo MNPU3YNMUHUTN  30INCHEHHA  (hiHaHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
AinoBMX BiQHOCUMH (B TOMY YMKCAI WANAXOM MPUNUHEHHSA AinoBux BigHOCKH) abo
nposBefeHHA (PiHAHCOBOI onepauil, a TakoXX 3acToCyBaTW iHLWI 3axo4un rnepecToporu
NpM HasBHOCTI nigcTtaB, nepenbayeHux: 3akoHoM VYkpaiHu «[lpo 3anobiraHHa Ta
npoTngito neranizauii (BigMMBaHHIO) OOXOAIB, OOEPXXAaHUX 3JIOMUHHUM LUJIAXOM,
(hiHaHCyBaHHIO Tepopu3My Ta ¢iHaHCyYBaHHIO pPO3MNOBCHOOXXEHHIO 36poi MacoBOro
3HULWEHHA »; 3akoHOM YKpaiHn «Mpo 6aHknM i 6aHKIBCbKY AifNbHICTb»; 3aKOHOM
YKpaiHn «[po CaHKUil»; HOpMaTMBHMM aKTOM HauioHanbHoro 6aHky YKpaiHu, AKun
perynaie 30inCHeHHA baHKOM (PiHAHCOBOIro MOHITOPUHIY; BHYTPIWHIMW OOKYMEHTaMu
baHKy 3 nuTaHb 34iNCHEHHS IHAHCOBOro MOHITOPUHIY abo iHWMMKM HOpMaMu
YMHHOI0 3aKOHOA4ABCTBA YKpalHM Ta Mi>XKHapOL4HUX LOroBOpiB YKpaiHW.



Mpn3ynnMHeHHA 30iNCHEHHS (hiHAHCOBMX onepauin, BigMOBa BiA iX nposegeHHs abo
BiAMOBa Big BCTAaHOBJIEHHS (NiATPUMAHHA) OiNOBUX BIAHOCUH (B TOMY YUCAI LUAAXOM
NPUNUHEHHSA OiN0BUX BIAHOCWH), 3A4IACHEHI BiANOBIAHO OO0 YMHHOIO 3aKOHOLABCTBA
YKpalHn Ta Mi>DKHapoOHUX OOroBOpPiB YKpAiHU, BHYTPIWHIX JOKYMeEHTIB baHKy 3 NnuTaHb
30INCHEHHA (PIHAHCOBOIr0 MOHITOPUHIY, BUKJOYAOTb BigMoBiganbHICTb baHKy i noro
NpauiBHUKIB 3@ HEBUMKOHaHHA abo HeHane)XxHe BUMKOHAHHSA BignoBiAHMX 3060B'sA3aHb
nepen kjieHTamu. baHK He BCTAHOBJIOE AiN0Bi BiAHOCMHU (HEe NPOBOAUTbL BasJlOTHO-
oOMiHHI onepauii, ¢iHaHcoBi onepauil 3 OaHKIBCbKMMW MeTasiaMu, 3 FOTiIBKOBUMMU
KowTamn) 3 izndyHnmm ocobammn, aki BKAYeHi Ao [lNNepeniky ocib, nos's3aHux i3
30iNCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo CTOCOBHO AKMX 3aCTOCOBAHO MiXKHapPOAHI
CaHKL,il.

1.1.3.2.16. baHK Ma€e npaBO HagaBaTuW BIiAMOBIAI Ha 3BEepHEHHs rpomMagsH (3asBwu,
3ayBa)KeHHS, MNpono3uuil, KJOMOTaHHSA, CKapru) KIIEHTIB, B TOMY YUCAI LWISXOM
HarnpasBJIeHHA NMCbMOBOI BiAMNOBIAI 3a AonoMorot cepsiciB: Cuctema Internet Banking
ABank24, sms-noBigAOMJIEHHS, TepMiHaan camoobcnyrosyBaHHA. Y  BunNagky
HanpasJlIeHHsA BiANOBIAI 3a LOMOMOro BULEBKa3aHiX cepsiciB baHk 3060B'A3yeTbCA
NOBIAOMUTU MPO Ue KJIEHTA WAAXOM HarnpaBieHHA OCTaHHbOMY SMS-MOBIAOMJIEHHS
Ha HoMep MObiNIbHOro TenegoHy, WO BKa3aHUN KNIEHTOM B AHKETi NMpPO NpUEAHAHHSA
A0 YMOB Ta NpaBwua HagaHHA BaHKIBCbKUX MOCAYT.

1.1.3.2.17. NMpwn yknagaHHi Jorosopy baHKOM MoOXe ByTn BUKOPUCTAHO (haKCUMisibHEe
BiATBOPEHHSA nNignucy ocobu, yrnoBHOBa)KeHOI MNiANMCyBaTU Taki OOroBOpM, a TaKOX
BiATBOPEHHS BiAbBUTKa NevyaTKn TEXHIYHUMN OpYyKOBaHMMUK 3acobamu.

1.1.3.2.18. baHK Ma€ npaBO MNPOCTaB/IATM Ha [AOKYMeHTaxX ne4yaTKy LWIAXOM
BUKOPUCTAHHA TeXHIYHUX OPYKOBaHUX NPUCTPOIB, WO AO3BOJIAIOTL NepeTBOpoBaTH i
PO3OPYKOBYBATU €/IEKTPOHHUI 3pa30K BiAbUTKa MexaHi4YHOI neyvyaTKn B 306parKeHHs
MOro Ha nanepi.

1.1.3.2.19. Y pa3i HagaHHA KNieHTOM A0 baHKy fokymeHTa npo mobinisauito, baHK Mae
NpaBo MPU3YNMUHUTN HapaxXyBaHHSA BIACOTKIB | WTpaHUX CaHKUIN Mo KpeauTy,
MAATHICTb MO KpeauTy BCTAHOBJIIOETLCA Ha PiBHI paHille cnjadYyeHuXx BiOCOTKIB.
MnaTHICTb 3@ KOPWUCTYBaHHA KpeoutoM Yy po3Mipi nepenbadyeHnM [LOroBOpoOM,
NOHOBJIIOETBLCA NICNA 3aKiHYeHHS Mobinizauil.

1.1.3.2.20. KnieHT Hagae baHKy npaBo po3rosiowBaTn iHOpMaLito Npo Noro onepawil
iHWMM B6aHKaM, 3 9KMMK Y baHKa yknageHun OoroBip Ha NPUAOM NiaTeXiBs.

1.1.3.2.21 baHK 3anvMwae 3a coboto npaBo 3A4iNCHIOBATU  (POTO3NOMKY i
BiJeoCcnocTepexXeHHs, a TakKoX (ikcyBaTun Oyab-AKi KOHTAKTU 3 KJiEHTOM (y TOMy
yucni aypiosanuc TeneOHHMX PO3MOB TOWO) Y CBOIX MPUMILLEHHAX | Ha CBOIX
NPUCTPOSX 3 METOK rapaHTyBaHHA 6e3nekn Ta HaneXHoro obcayroByBaHHA KJEHTA
6e3 noro nomnepenHbOro crnosiweHHs. baHk Mae npaBo 36epiratm doTorpadii B
noganbLIOMy, @ TakKOX nowwuptoBaTn doTorpacii, wo 3bepiratoTbCcs, y BuNagkax,
nepenbayvyeHux florosopoM. Bigeosanucu, poTorpadii Ta 3anncm teneoHHUX pO3MOB
MOXYTb OYTU BUKOPUCTaHI AK LOKa3n B NpouecyasbHUX AifX.

1.1.3.2.22 baHK Ma€ npaBo 3a4J19 MOHITOPUHIY PU3NKOBUX ornepauin aHanisysaTu
reono3unuioHyBaHHA MobBinbHOro NpucTpoto KnieHTa, 3 AKOro BiH 34iNCHIOE BAaHKIBCbKY
onepauito, aHanisyBaTu iHWI OOCTYNHi igeHTUgikaTopn TexHiYHuUX 3acobis KnieHTa.



KnieHT gae 3roay Ha nepefadvy onepaTtopy MobinbHOro 3B'A3Ky iHpopMauil Nnpo HoMep
MOBinbHOro TenedoHy, Akmn 6yB HagaHWN Npu igeHTUdiIKaLuil KNieHTa.

1.1.3.2.23. MNpwn BiaBiayBaHHI canTy baHKy KNIEHT MOroO>XyeTbCA 3 BUKOPUCTAHHAM
cookie-hannis Ha CBOEMY MNPUCTPOI.

1.1.4. 3aneBHeHHS

KnieHT, akuenTytouun Ui YMoBu i Mpasuna HagaHHA 6aHKIBCbKMX MOCAYT, 3aNeBHSE Y
HacCTyMnHOMY:

- KnieHT-isnyHa ocoba Ma€ ycCi HeobXioHI Y3roa>eHHS [
003BOJIN  4OJIOBiKa/>KiHKWN Ha 34INCHEeHHA yrogwu/yrod, WO 34iINCHIOTLCA
3a gonomoroto baHky;

- KNnieHT Ta BCi nopy4uTeni 3a 3060B'A3aHHAMMN KNIEHTA € Ai€e3gaTHMUM, Woao KnieHTa
Ta NOpy4YUTEniB HE MOPYLUEHO CYyAO0M CMpPaBu NPo BU3HAHHA Heaie3gaTHUM abo
obme)xeHo gie3gaTHUM abo KpMMiHaNbLHOI cnpaBu.

- y pasi yknagaHHS 3 BaHkoM poroBopy 3acTaBu KRi€EHT rapaHTye,
Wo nepepaHe y 3abe3neyeHHS BMKOHaHHSA 3000B'f3aHb MaMHO Nif OOTSXKEHHAM
npaB TpeTix ocib He nepebyBag;

- uen [lorosip HaneXXHUM YNHOM yKNageHnn KIieHTOM Yy MOBHIN
BiAMNOBIAHOCTI 3 yCiMa BMMOramMmm YMHHOIO 3aKOHOAABCTBA i Npu nepenadi baHky y
3aCTaBy MalHa CTBOPIOE 3aCTaBy NepLworo (BMLLOro) npioputeTy Ha KOPUCTb baHKy,
LLLO € Oi0YUM, OINCHUM | TaKuUM, WO MOXe ByTn BUKOHAHUI Y NPMYCOBOMY NOPSAAKY;

- KNiEHT BUMKOHAB HaNEXHUM YMHOM YCi fii, AKi HeobxigHi
BiAMOBIAHO A0 YNHHOIrO 3aKOHOAABCTBA AN 3abe3nevyeHHsa Ail,
DINCHOCTI i MOXXJINBOIO NPUMYCOBOIr0 BUKOHAHHA [LOroBopy Ta CTBOPEHOI HUM

3acCTaBW,

- KnieHT 6e3 po3Bony bBaHKy He yknaB XOOHUX yron npo nepenady
npeaMeTa 3acTaBu B opeHay, Ni3uHr, abo byab-sKy iHWY yroay npo rnepepadvy mnoro
TpeTim ocobawm;

- npegmer 3acTaBu, nepenaHun KnieHTOM, He €
4aCTKoOlo, naemM (IXHbOK YaCTUHOIO) y CTaTyTHOMY KaniTani
topnanyHoi  ocobu, He nogapoBaHWUI, He NpoAaHun, y cynepeyui Ta/abo nig
apeLwToM He nepebyBag;

- npegmeT 3acTaBn npuabanHnnm  KnieHtom (Ta/abo nonepegHiMu
BJITACHUKaMM, SKLLO Taki B6ynn) y MoBHIM BiANOBIAHOCTI 3 BUMOramwu
3aKOHOAaBCTBa YKpalHuy;

- nNpenMeT 3acTaBn HanexuTb KnieHTy Ha npasi BIACHOCTI, He
nepebyBae y CnifibHIN BIACHOCTI, HE € YaCTKOIO ManHa 3a JOrOBOPOM MpPO CNiJibHY
AianbHiCTb (abo MNMpeameT 3acTaBu nepebyBa€e y CNisibHIN BNACHOCTI Ta nepegaHniny
3acTaBy 3i 3roau ycCix cniBBilaCHUKIB/y4YaCHUKIB JOrOBOPY MPO CMiJibHY AOisiNIbHICTb);



- He iCHY€E OOroBOpiB KOMICii, OOPYYEeHHS, OOBIPEHOCTEN, iHLINX
OOKYMEHTIB, BiAMNOBIAHO A0 AKUX KNiEHT nepepnas TpeTiMm ocobam npasBo
pO3MopsaaXXaTuca NnpeaMeToM 3acTaBu;

- YKJlagaHHS | BUKOHAHHSA KnieHtom [orosopy He
cynepeynTb  MNOJIOXKEHHAM >KOAHOI yroan KnieHTa 3 TpeTboto
CTOPOHOIO, YNHHOMY 3aKOHOOABCTBY YKpalHu, nig3akoHHUM aKTawMm,
CYy40BUM pilueHHAM abo iHWWUM OOKYMEHTaMm Oyab-9KOro XapakTtepy,
AKI BCTAHOBJIOOTb IOPUANYHI 3000B'A3aHHA KrlieHTa;

- Ha npeamMeT 3aCTaBuN MOXe 6yTI/I 3BEPHEHE CTANHEHHA Ha nigcrasax,
nepeﬂ,6aqu|/|x YAHHNM 3aKOHOOaBCTBOM;

- HE ICHYE »XOJIHOr0 CTPAaxXoBOro BUMaAKy 3a JOroBOpaMu CTpaxyBaHHS;

- Wop[o npeaMeTa 3acTaBu BiACYTHI Byab-aKi 00TAXeHHA (KpiM Toro, wo
BUHMKAE 3a LOMrOBOPOM, KU YKada€eTbCA baHKoM 3 KnieHToM 3a uum [JOroBopom,
abo cTBopeHe 3 6e3nocepenHbOI MMCbMOBOI 3roan baHKy), BUMOru iHWKX 0Cib, y
TOMY YUCAi Ti, AKi HE 3apeEeCTPOBaHi y BCTAHOBJIEHOMY 3aKOHOM MNOPSLAKY;

- )KoAHa TpeTs ocoba He npuabana NpPaBo 3BEPHEHHS CTAMHEHHS Ha
npenMeT 3acTaBu.

KnieHT-topnanyHa ocoba pe3naeHT YKpaiHu €
KOMMNaHi€lo, HaJIeXXHUM YNHOM 3apPEECTPOBAHOIO [
3aKOHHO iCHytO40l0  BiAMNOBIOHO [0 3aKOHOOaBCTBa YKpalHW, sika MOBHICTIO

KBafiikoBaHa Ta YMOBHOBa)KeHa BOJIOAITN CBOIMW aKTMBaMW, BeCTU Bi3HeC i
npunMaTn Ha cebe UKMBINbHI 3000B'A3aHHSA MO aKTUBAX.

- NO3UYaJIbHUK MaAE yCi NMOBHOBA>XE€HHS, BJslajy i 3aKOHHe MpaBo yKJajaTu
i 3g0incHIOBaTY fii, nepenbayeHi umm JOroBopoM, Ta YXUB YCiX HEOOXigAHNX
KOpNopaTUBHUX Ta iHWNX Oi ONs CaAHKUIOHYBaHHSA 0OOpPMJIEHHS, Nepenavi i
BUKOHaHHA Lboro lorosopy;

- Yy uen4ac He BefyTbCA XOAHI cynoBi npouecu, apbiTpax abo
AOMIHICTPATUBHI C/IlyXaHHA Ta He po3rnsafatTbCsA NO30BU, AKi Morsm 6, okpemMo
abo pasom 3 iHWKMK nodibHMMM  npouecamu abo no3oBamMu, MaTwu
HEeCnpUATANBUN BNAMB Ha Oi3Hec, akTuBm abo cTaH MNo3nyvanbHUKa abo
iICTOTHO HaWKOOUTK MNOro 340aTHOCTI AOTpuMyBaTuCs 3000B'A3aHb 3a UUM
Horosopom abo BMKOHyBaTW 1X, i BiACYTHI NOrpo3n TaknUx CyLoBUX Crpas,
HaCKinbKM Le BigoMo Mo3nvanbHUKY Ta HaCKiNbKK BiH MoXXe 6yTn iHhOpMOBaHMI Npo

Lue;

- XKogHa iHcopMaulis, WO HaJa€eTbCH KpeantopoM [lo3nyanbHUKY,
HEe € HEeTOYHOK Ta He MICTUTb ByAb-AKMX MOMUNKOBUX CTBEPOXKEHb
MaTepiaslbHOro XapakTepy Ta He ynycKae 6yab-aKNX iCTOTHUX PaKTIB;

- obopmMseHHsA, nepepaya, BUKOHAHHA | LOTPUMAHHA YMOB LbOIO
Horosopy [Mo3n4yanbHUKOM i BUKOHAHHA MOro npas 3a UMM [loroBOpPOM CTaHOBAATb
NpuBaTHI i KOMepuinHi aaHi, i Mo3ndvanbHUK He MaTuMe TnpaBa BuMaraTtu
nna cebe abo cBoix goxoaiB abo akTMBIB HEAOTOPKAHHOCTI, i MOro 4oxoawn Ta



aKTUBW He € | He ByayTb 3axulleHi Big NO30BiB, Cy40BMX HaKa3iB NP0 BMKOHAHHS
PilLEHHS, HAaK/TaAEHHS apeLwuTy Ta iHWNX Cy40BUX PO3rnagis;

- 6ynn BUKOHaHIi, 3AOINCHEHI i BXWUTi ycCi 3axoan, ymMoBM Ta A4ii, §Ki

NOTPIOHI ONA BUKOHAHHSA, 3A4INCHEHHSA | NPpUAHATTA ansa (i) HagaHHA Mo3ndanbHUKY
3aKOHHOI MOXJIMBOCTI YykKsagatwm [orosip, peanizoByBaTW CBOI MNpaBa 3a HUM
i BAKOHYBaTN 060B'A3KM Ta nigakopsaTucsa oboB'dA3kaM, siKi BAC/IOBNIEHI HUM $§K
NPUNHATI Y UbOMY [LOroBOpi; rapaHTii TOro, wo oOOB'A3KW, BUCOBJNEHI K
MNPUUHATI HUM Yy LbOMYy [lOroBOpi, € 3aKOHHUMU, OINCHUMU, TAKUMU, LLLO
30008B'A3Yy10Tb, Ta 34iNCHEeHNMN,; 3abe3nedyeHHs Toro, wob uen Oorosip 6ys
MPUNHATHUM 019 BUKOPUCTAHHSA K CBIAOLTBO B YKpalHi;

- He iCHYE XXOOHNX 3aCTaBHMUX OOKYMEHTIB Ha yCi abo byab-sKi 3 iCHYtO4MX
abo manbyTHix goxopnis Ta/abo akTuBiB [103MYanbHUKA.

3a8aBu i rapaHTil, BUKNageHi y po3gini 2 4m 3, BBaXXaTUMYTbCA LINCHUMMN
nicna BUKOHaHHA Lboro [Jorosopy Ta BUAaYi KpeguTy/iHWOoT NoCNyrun, ska, 30KpeMa
BMMAara€ HafaHHS 3aCTaBW YU MOPYKW, BiAMNOBIAHO A0 HbLOMO i BBAaXXaTUMYTbCS
NoOBTOPEHUMN Ha byab-AKy gaTy 3annTy Ha BunnaTty i Oyab-aKy gaTy cnnatu
BiACOTKIB, 3 MOCWU/AHHAM Ha paKTn i 06CTaBUHN, AKi ICHYIOTb Ha TOM MOMEHT, AK
AK6bM BOHM pobmnuncs wopas y Takmnim yac.

KnieHT 3060B'A3aHUn OTPUMYBATUCS 3a8B i 3aNeBHEHb, BUKIaAeHNX BULLe
Yy UbOMY NYHKTI JloroBopy, NpOTAroM yci€i gii uboro lorosopy. 3a3Ha4yeHi 3a4BU |
3aneBHEHHS BBaXKalTbCA TakKMMU, WO NOBTOPKOKTLCA KNIEHTOM LWOAHSA NPOTAroM
CTPOKY aii oroBopy HagaHHA 6aHKIBCbKMX NOCAYr. Y Bunagky sKLwo y 0yab-aKun 4ac
npoTArom Aii Jorosopy 6yab-5Ki i3 3a3Ha4YeHNX 3a5B i 3aneBHEHb BUABAATLCA abo
CTaHYTb HETOYHMM abo TakMMN, LLO He BiAMOBIAAOTb AINCHOCTI, L& BBa>KaETbCH
nogieto gedonta. KnieHT 3060B'A3y€eTbCA BiglwKoayBaT baHKy 36UTKK, AKi BUHUKAN Y
baHKy BHacnifAoK HafaHHA HeNpaBAMBUX 3aAB | 3aNeBHEHb.

1.1.5. BinnoBifanbHiCTb CTOPIH

1.15.2. CTOpOHM BIAMOBIAAOTL 3@ HasleXXHe BUKOHAHHSA CBOIX OOOB'A3KIB Bi4NOBIAHO A0
3aKoHOAaBCTBa YKpaiHu Ta ymoB [ly6nivyHOro gorosopy, orosopy.
1.1.5.3. HeoTpumaHHs abo HecBOeYacHe OTpPUMaHHS KnieHTomM BMNMCOK npo cTaH PaxyHkis/

Bknagis, a Takox onepauii, 3giicHeHi no PaxyHkax/KapTkax/Bknagax KnieHTa, He 3BiflbHSIE KieHTa Big
BMKOHaHHS MOro 3060B'A3aHb 3a UM [LoroBopom.

1.1.5.4. BaHK He Hece BigNoBiAa/IbHOCTI 3a 3601 B pO6OTI MOLWTH, IHTEPHETY, MEpPEeX 3B'A3KY, L0 BUHUKAN 3
He3aseXHux Big baHky NpuynH Ta CNPUYNHUAN HECBOEYaCHE OTPMMaHHA abo HeoTpUMaHHA KriieHToM
nosigomMmneHb BaHky i BUNMCOK No PaxyHkax.

1.1.5.5. BaHK 3BiNbHAETLCS Bif, MaiHOBOT BiANOBIAa/ILHOCTI Yy pa3i TEXHIYHMX 36018 (BigKIHOUYEHHS/
NOLLUKOMKEHHS €/TeKTPOXMBIEHHS | Mepex 3B'A3Ky, 36ili nporpamMHoro 3a6esneyeHHs MpPOLECUHIOBOIO LEHTPY i
6a3u gaHnx baHKy, TeXHiUHI 3601y nnaTbkHUX cUCTeMax), a TakOX B iHLWIMX cUTyauisX, Lo

3HaxoAATbLCA nosa cgyeporo KOHTPO/I0 BaHky, fKi cnpuyuvHUIn HEBUKOHaHHSA BaHkom
YmoB JoroBopy Ta/abo [0roBopiB, WO YKIafaoTbCa y paMkax [orosopy.



1.1.5.6. BaHKk He Hece BiAMNOBIA4a/ILHOCTI Yy BUMNAAKY, AKWO iHopmauisa npo paxyHku KnieHTta, KapTky,
KOHTPO/bHY iHthopMauito KnieHTa, lgeHTudpikatop kopuctyBada, naposi cuctemm A24, naposnb (Hik)
MobileBanking a6o nposefieHi KnieHTom onepadii cTaHe BifOMOIO iHWKMM 0cobamM BHacCNifoK HEeCyMiHHOro
BMKOHaHHS KnieHTOM yMOB TXHbOrO 306epiraHHs | BUKOpUCTaHHA Ta/abo NpociyxoByBaHHS abo
nepexonseHHs iHhopMauii y kaHasiax 3B'A3Ky Nif Yac BUKOPUCTaHHA LIMX KaHauiB.

1.1.5.7. BaHk He Hece BiAnoBiA4aIbHOCTI 3a HACMIAKM BUKOHAHHS AOPYYEHb, BUAAHUX HEYNOBHOBaXKEHNMMU
ocobamu, i y TUX BuNagKax, Kosim 3 BUKOPUCTaHHAM nepefbdadyeHnx 6aHKiBCbkumMn npasunamu i loroBopom
npouenyp baHk He Mir ycTaHOBUTK hakT BuAAYI PO3NOPSLAKEHHS HEYNOBHOBaXXEHNMN 0COHaMMU.

1.1.5.8. baHK He Hece BiANOBIAa/bHOCTI 32 HEBUKOHAHHA ab0 HEHas1IeXXHE BUKOHAHHS CBOIX 3060B'A3aHb 3a
[oroBopoM y BuMnazky, AKLWO BUKOHAHHA TakMx 30060B'A3aHb CTaE HEMOX/IMBUM abo yTpyaHeHUM abo
3aTPUMYETbLCS Yepe3 BUHMKHEHHS (hOpC-MaXKOpHMX 06CTaBWH, WO BKIOHaE 6e3 06MeXeHb NPUAHATTA,
ony6iKyBaHHS abo 3MiHy B TNyMaueHHi abo 3acTocyBaHHI SKUX-HEOYAb 3aKOHO4AaBYNX abo
HOPMAaTUBHUX aKTIB, pilleHb i T.N. AepXaBHMMN abo MicLEeBMMN opraHamMu YKpaiHu abo iHWuX aepxas,
HauioHanbHM BaHkom YkpaiHy abo LueHTpasibHUMK (HauioHaUTbHUMK) 6aHKaMu iHWKX gepxas (Y TOMY Ynchi
06MeXeHHSs 3 KoOHBepTaLjii nepekasy iHO3eMHUX BaJItOT), BHAC/NIAOK AKMX BUKOHaHHA BaHKoM CBOiX
3060B'AA3aHb CTA€E HE3aKOHHMM abo HEMPaBOMIPHMM, a TaKoX caboTax, NOoXexi, NOBEHI, BUOYXWU, CTUXIHI
nnxa, rpomMafachbKi XBUIKOBaHHSA, CTpaliku Ta 6yab-ski BUCTYNM NpauiBHWKIB, MOBCTaHHSA, 6e3naans, BiliHM abo
Aii ypagis abo 0yab-siki iHWi 06CTaBMHKM, WO 3Haxo4saTbCA Mno3a PO3yMHUM KOHTponiem baHky
(«O6cTaBNHU HenepebopHoT CUMW»). FAKWO CTOPOHU He [OCArHYTb NMCbMOBOI yrogm Mnpo iHwe, y
pasi HacTaHHs O6cTaBMH HenepebopHOoT cunn BaHk Bnpasi NpU3ynMHUTL BMKOHAHHS CBOTX 3000B'A3aHb 3a
Jorosopowm, ski nignagatoTb nig gito O6cTaBUH HeENepedopHOT CUN, A0 MOMEHTY MPUNUHEHHSA 4l Taknx
O6cTaBnH HenepebopHOi cunu.

1.1.5.9. baHk He Hece BiAMNOBIAa/IbHICTb Y pa3i HEBMKOHAHHS KnieHTOM ymoB [My6ni4yHOro Aorosopy,
[oroBopy Ta gopaTkiB, siki € MOro HeBif'€éMHOK YaCTUHOHO.

1.1.5.10. baHK He Hece BifgnNOBifa/IbHICTL 3a HecTady rOTiBKOBMX KOLUTIB, AKWO Taka OGyna BusiBneHa nig
yac nepepaxyBaHHsI TOTIBKM 3a Mexamu 6aHKy Ta 6e3 1ioro npeacTaBHUKaA.

1.1.5.11. BaHK He Hece BiANoOBiAa/IbHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.12. BaHK He Hece BIignNOBIAa/ILHICTb 32 AOCTOBIPHICTb 3MICTY NNATIXHOIO AOPYYEHHS, OOOpPM/IEHOrO
KnieHToMm, a TakoX 3a NOBHOTY i CBOEYACHICTb cnnatu KnieHTom nogarkis, 360pis/ CTpaxoBuX BHECKIB
(060B'sA3KOBUX NNaTexis).

1.1.5.13. BignosiganeHictb BaHky nepep, KnieHTOM 06MEXYETbLCA AOKYMEHTANIbHO NiATBEPMKEHUM peasibHUM
306MTKOM, WO BUHUK Y KnieHTa BHACNiAOK HenpaBOMipHMX Ail abo 6e34is1bHOCTi BaHky, kvt gie HaBMUCHO abo
3 rpy6oto HeobepexHicTio. 3a oaHUX ymoB baHk He Hece BignoBigasibHOCTI nepes KnieHTom 3a 6yab-Aki
HenpsiMi, N06iYHI a6o BMNAAKOBI 36UTKK abo 36UTOK (y TOMY YMCAi YNYLLEHY BUIrogy), HaBiTb Y BUNagKy, Ko BiH
6yB CMOBILLEHW NPO MOX/IMBICTb BUHUKHEHHS TakUX 30UTKIB ab0 36UTKY.

1.1.5.14. KnieHT BignoBigae 3a yci onepauji, 3giiicHeHi y nigposginax baHky, yepes npucTpoi
camoob6cyrosyBaHHs, cuctemy MobileBanking, cuctemy A24 3 BUKOPUCTaHHAM NepegdavyeHnx LuMmm Ymosamm
3aco06iB oro igeHTUdikauii Ta ayteHTMdikadi.

1.1.5.15. KnieHT Hece BignoBiganbHiCTb nepesn baHkom 3a 36MTOK | BUTpaTW, NoHeceHi BaHKOM BHacNigOK
nopyLeHHs KnieHToM yMOB 4uM nosoxeHb [loroBopy abo 3akOHOAaBUYMX YN HOPMATUBHUX aKTiB.

1.1.5.16. BignosiganbHicTb 3a 4OTPMMaHHSA BUMOT Y/HHOIO 3aKOHOAABCTBA LL0A0 PO3paxyHKy Ta BCTAHOB/IEHHS
NimiTy Kacu Hece KnieHT.



1.1.5.17. BignoBiganbHiCTb 3a LjiIbOBE BMKOPUCTAHHA KOLUTIB Mig 4Yac 3AiCHEHHs nepepaxyBaHb 3 nodartky
Ha AofaHy BapTiCTb, MOBHOTY HapaxyBaHHS i cnnaty cymu MAB nig yac 34ificHEHHA NaaTexiB BigNoOBigHO A0
BMMOT Y/HHOIO 3aKOHO4ABCTBA NokNnagaeTbca Ha KnieHTa.

1.1.5.18. ¥ pasi 3acTocyBaHHsA [0 BaHKy caHKUiii BHACNiAOK MOMWAKOBUX Ai KnieHTa, NopyLIeHHs
KnieHtom 6yAab-skoi 3 ymoB Uboro Jlorosopy/MpaBun i goaatkis, siki € Oro HEBIA'EMHOIO YacTMHO, KRieHT
3000B'A3YETLCA BiALIKOAYBATM YCi 3anogisiHi baHKy BHaC/ifoK LbOro 36UTKM Y NOBHOMY 06CA3i.

1.1.5.19. CTOpOHM AOMOBW/NCS, LLO YCi cynepeykn, po30ihKHOCTIi abo BUMOrU, SiKi BUHUKAOTb 3 LUboro Jorosopy
ab60 y 3B'A13KY 3 HUM, Y TOMY YUCAI Ti, LLIO CTOCYHOTLCA A0r0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILWEHHIO B Cy/i, 3a3Ha4YeHoMY B 3asBi.

1.1.5.20. AKWo B iHWKWX po3gifiax He BCTAaHOBMNEHO iHWe, Y pasi HenoraweHHs Kpeauty Yy TepMiH,
BCTAHOB/IEHNA [padpikom noralleHHs KpeauTy, BIACOTKIB | BUHaropoau, 3aboproBaHicTb y YacTUHI BYaCHO
HenoralleHoi CYMWN KPeauTy BBaXAETbCA MNPOCTPOYEHON, HA NPOCTPOYEHY CYMY  KpeguTy
HapaxoBYy€ETbLCA NeHs, PO3paxyHOK AKOI 3AIICHIOETbCA BIANOBIAHO A0 PO3Mipy, BCTAHOB/EHOIO Yy 3asBi
Ha NpuefHaHHA 00 uboro [orosopy AnA BiACOTKIB, Big AHA BWHWMKHEHHSA MPOCTPOYEHOT
3aboproBaHoOCTI. Y pasi HenorawleHHsi 3a3Ha4€HOro NPOCTPOYEHOr0 3000B'sI3aHHS npotarom 30
KaneHgapHuUX [HiB yCi njartexi, Wo CniadyrTbcs nicnsa 3asHayvyeHoi faTu, € NeHew, KpiMm nnarexis, Lo
Hanpas/fATbLCA 3 ypaxyBaHHAM BCTaHOB/EHO! [JOroBOPOM 4eproBOCTi Ha MOralleHHs Tina kpeauty. Y nepiog
HapaxyBaHHS MeHi Ha BClO cyMy 3ab60proBaHoCTi 3a KpeaAUTHMM 4OTOBOPOM BiCOTKM HE HApaxOBYHTLCS.

1.1.5.21. ¥ pa3i nopyleHH BaHKOM BCTaHOB/IEHUX TEPMIHIB BUKOHAHHSA O0PYYEHHS KnieHta Ha
nepepaxyBaHHa abo y pasi nopyLleHHs TepMiHIB 3aBepLUEeHHS nepepaxyBaHHs BaHk nnatuTb KAieHTy neHto
y po3mipi 0,01 BiACOTKa Big CyMV MPOCTPOYEHOIO NAATEXY 3a KOXHUIA AeHb NPOCTPOYEHHS, ane He 6inblie 0,1
BifCOTKA Bif CyMu nepepaxyBaHHs.

1.1.5.22. Y pa3i nopylweHHsa KnieHTOM BCTaHOB/IEHOTO 3aKOHOM 3060B'A3aHHSA 3 NOBEPHEHHS HEHA/IEXHUM
YMHOM 3apaxoBaHux kowTiB KnieHT nnatnte BaHky neHo y po3mipi 0,1 BigcoTka Big cymu
NPOCTPOYEHOr0 nnaTexy 3a KOXHUA AeHb, noyvHalouM 3 AaTh 3aBepLUeHHSA NOMWUIKOBOrO
nepepaxyBaHHS 40 AHA NOBEPHEHHSA KOLUTIB BK/IIOYHO, Sika He MoXe nepesuilyBaTtun 10 BiACOTKIB cymMu
nepepaxyBaHHS.

1.1.5.23. Y pa3i 6e3nigctaBHoro abo MOMWIKOBOrO nepepaxyBaHHs rpoweii 3 paxyHky KnieHTta
BaHk 3060B'A3yeTbCA nepepaxysatn (MoBepHyTH) KNIiEHTY cnmucaHy Ccymy KowTiB i cnnatutn KnieHty
neHwo y posmipi 0,01 % Big cymu nepepaxyBaHHs 3a KOXHWI1 AeHb, NOYMHAYM Big, AHA NOMUIKOBOIO
nepepaxyBaHHs 00 AHSA NOBEPHEHHS CyMU nepepaxyBaHHs.

1.1.5.24. 3a HecBoevacHy onnaty nocayr, nepegdaveHnx umx [LoroBopom, YmoBamu i Mpasunamm
KnieHT nnatnte BaHKy No KOXHOMY BUMNaAKy NOpPYLIEHHA neHo y po3mipi 0,1 % Big cymun 3a60proBaHocTi, ane
He BULLIE NOABIAHOT ANCKOHTHOT cTaBku HBY, Wo gisna y nepio, 3a KWl NNaTUTbLCA NeHs, 3a KOXXHWI AeHb
NMPOCTPOYEHHSA.

1.1.5.25. BnacHuk Bignosigae 3a onepaujii 3 KapTkamu,y TOMY 4ucAi 3 TUMKM, WO HagaHi BaHkom ioro
[JosipeHnm ocobam. HeoTpumMaHHsA BUNUCKM abo HecBOEYacHe OTPUMAaHHSA He 3BifIbHAE BnacHuka Bifg, BUKOHaHHSA
CBOIX 3000B'A3aHb 3a [JoroBOpOM.

1.1.5.26. baHk He Hece BianoBigasIbHICTb Nepeq BnacHNMKOM 3a BUHMKHEHHST KOHAPAIKTHUX CUTYaLii no3a cdiepoto
IOoro KOHTPOS0, NOB'sA3aHMX 3i 360AMK Y PO6OTI cMCTEM onnaTtu, po3paxyHkiB, 06pooKN | nepepadi JaHux, a
TaKoX, AKWO KapTKa He byna NpuitHaTa Ao onaaTty TpeTiMn ocobamu.



1.1.5.27. Y Bunagky sikwo BnacHuk gae 3rogy Ha 34jiiicHeHHs onepauiii 3 KapTkamu abo HaHECEHNMN Ha HUX
[aHMMK 103a NosieM iAoro 30py, BiH HECE MOBHY BiAMOBIAA/LHICTb 3a IXHE MOX/IMBE LLIAXpaiCcbke
BMKOPUCTaHHA Hafasli. baHk He Hece BiAnoBifaNbLHICTL 3a onepadii, Lo CynpoBOAXKYIOTLCA NPaBUIbHUM
yBegeHHAM MIHa.

1.1.5.28. fepxartesib Hece BiANOBIAa/IbHICTL 3a BCi onepav,ii, Lo CynpoBO4XYOTLCA aBTopm3auieto, 40

MOMEHTY 3BEpPHEHHSA [epxaTens KapTkm B baHk i NOBigoMIeHHA Npo 6/10KyBaHHA KOLUTIB HA KapTpaxyHKy i 3a BCi
onepawii, sIKi He CynpOBOAKYOTbCS aBTOpU3aLieto, 4O MOMEHTY nocTaHoBku KapTku B CTOM-/IMCT nnaTixHOo
CUCTEMOIO.

1.1.5.29. baHK He Hece BignoBiga/bHICTL Nepeq Aepxartenem KapTku 3a BCi onepauil, y pasi nepegadi
MO6inbHOro TenedoHy abo cim-kapTn TPETIM ocobam.

1.1.5.30. CTOpOHM AOMOBW/NCS, LLO YCi cynepeyku, po30ikHOCTI abo BUMOrM, SKi BUHMKaloTb 3 Lboro Jorosopy
abo y 3B'A3KY 3 HUM, Y TOMY YMCAI Ti, LLO CTOCYKOTLCA AOr0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHS ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHKO Y Cyai, 3a3HaYeHoMy y 3asBi abo BU3Ha4YeHoOMY LMK YMOBaMMU i
MpaBunamn.

1.1.5.31. Mpu nopyLleHHi KNiEHTOM CTPOKIB naaTexis No KOXXHOMY 3 rPOLLOBUX 3060B'A3aHb, nepefdayeHunx Lmm
[0roBoOpoM, 6inbLL HixX Ha 30 gHiB, KnieHT 30608'A3aHuii cnnatuti baHky wrpad y po3mipi 500 rpH. (B
eksiBasieHTi 500 rpH. 3a KpeauTHUMKU KapTkamu, Bigkputum y Batoti USD) + 5% Big cymun 3a60prosaHocTi 3a
KpeauTHUM MiMITOM, 3 ypaxyBaHHSAIM HapaxoBaHMX Ta MPOCTPOYEHMX BiACOTKIB i KOMIcCii. LLUTpad HapaxoBy€eETbCS
Ha OKPEMWIA paxyHoK i nignarae onnari B 3a3Ha4eHi 6aHKOM TEPMIHMN.

1.1.5.32 KnieHT Hece BignoBigasibHICTb 3a BCi onepad;i, Wo NPoBoASATLCA KAIEHTOM Ta/abo TpeTimu ocobamu 3
BigomMa abo 6e3 BigoMa K/lieHTa Npy BUKOPMUCTaHHI MOGINTbHUX A0A4aTKIB ANs 34iACHEHH diHaHCOBUX onepaliid, y
TOMY YMC/i B BUNAAKY, SIKLLO NporpamMHe 3abe3neyeHHs Ta / abo Mob6inbHWiA npucTpiil KnieHTta, 3 BUKOPUCTaHHSM
AKNX 3AINCHI0ETLCA AOCTYN A0 AaHWUX nocnayr 6yni moandikoBaHi, Lo NopyLye yrogy KopucTyBaya, yknageHa mix
KNIEHTOM i BUPOOHNKOM MPOrpamMHoro 3abesneyeHHsi Ta / abo MOGINbHOro NPUCTPOID, a TAKOX Y pasi SKLWO Ha
MOOGITbHOMY NPUCTPOT BYB aKkTUBOBAHWIA PEXMM AN151 PO3POOHUKIB.

1.1.5.33. ¥ pasi nopyLueHHsa KnieHToM 3060B'A3aHb 3 NoralleHHsi 3aboproBaHocTi nepef baHkom
npotarom 90 AHIB 3 MOMEHTY BMHUKHEHHS TaknX NopyLUeHb - 3MIHUTU YMOBU KPeauTy,
BCTAHOBUBLUM TEPMIH MOBEPHEHHS KPeaUTY AEB'AHOCTO MEPLUOro AHA 3 MOMEHTY MOpPYLUEHHS
3000B'A3aHb KrieHTa 3 noraweHHa KpeauTy | Bumaraty Big, KiieHTa noBepHeHHs KpeguTy, cniatu
BMHAropoam, KOMIcii Ta BiACOTKIB 3@ M0ro BUKOPUCTaHHS, BUKOHAHHSA iHLWINX 3000B'A3aHb 3a
KpeauTom B NOBHOMY 06cA3i. Npu LbOMY 3rigHO CT.CT. 212, 611, 651 LIMBINIbHOIO KOAEKCY YKpaiHu
3a 3000B'A3aHHAMU, CTPOK BUKOHAHHSA SIKMX HE HacTaB, BBXaETbCS, LLO TEPMiH HacTynve B 91-i
[eHb 3 MOMEHTY HaCTaHHS NopyLleHHs 3060B'A3aHb KnieHTa 3 noraweHHs 3ab6oproBaHoCTi No
KpeanTy. Ha uto garty KnieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTty B NOBHOMY 06cA3i,
BMHaropoay 1 BifCOTKM 3a (pakTUYHWNIA CTPOK MOro BUKOPUCTAHHSA, B NOBHOMY OOCA3i BUKOHATY iHLUI
3000B'A3aHHA 3a 4OTOBOPOM.

1.1.6. 3MiHn YMoB Ta lMNpasun

1.6.1. 3MiHM 0o unx YMoB i NMpaBua HagaHHA 6aHKIBCbKUX MOC/Yr BHOCATbCS baHKoM
LoMicausa B ogHobIiYHOMY NMopsAaKy y Bunagkax, He 3abopoHEeHUX YNHHUM
3aKOHO4aBCTBOM YKpalHW.

1.6.2. Y Tux Bunagkax, Koam B ogHOBIYHOMY NOpPSAAKY BHECEHHSA 3MiH HEMOXX/IMBE,
BaHk nosigoMnse KNieHTIiB NMpO BHECEHI 3MiHU WAAXOM BUKOPUCTAHHA HAaCTYMNMHUX
KaHaniB 3B'A3KY:



1.6.2.1. OdinginHnm cant baHky:https://a-bank.com.ua, po3miweHHsa iHhopMaLil y
BiogiNeHHAX baHky.

1.6.2.2. NMignnc HeobxigHUX nokyMeHTIB 6e3nocepeHbO Yy BigAineHHi baHky.
1.6.2.3. IHWKMMK KaHanamMn 3B'A3Ky Yy BiAMOBIAHOCTI 40 YMOB Ta npasuJi.

1.6.3. baHK po3rnsaga€e Npono3unLii KNIEHTIB Ta iHWKX 0cCib, oTpuMaHi Yepes

3a3HayveHuUn sule canT baHky, Aki 060B'A3K0BO OyAyTb PO3rAAHYTI, ane He
npun3BoaAATb A0 6e3cynepevyHoro BHECEHHS 3MiH Y BiAHOCMHaX Mi>K BaHKOM i
KnieHTOM.

1.6.4. NpoooB>XXeHHS KOPUCTYBaHHSA KlieHTOM nocnyramm baHky nicnisa gaTtu
ny6nikauil 3miHeHUX YMoB Ta MNpaBun HagaHHA 6aHKIBCbKMX NOCAYT Ha LUbOMY CaWNTi, €
hakTOM HagaHHA KniEHTOM 3rogn Ta Moro nosHe Ta 6e3ymMoBHe NPUNHATTSA (aKuenT)
3MiHeHol pefakuii YMoB Ta lMNpasun. HagaHHA nocayr Ta yMOBM B3aEMOAIT MpU LbOMY
3a yrogamu, ki 6ynum yknageHi mixx KnieHtom Ta baHkoM oo gatn akuenTty KnieHTom
3MiHeHUX YMoB Ta [NpaBui, BBaXKaoTbCHA 3MIHEHUMUN Ta NPOLOBXYIOTb LIATU B
YaCTWHI, WO He cynepeynTb yMOBaM 3MiHeHNX YMoB Ta lNMpaBun HagaHHA BaHKIBCbKNX
nocnyr.

Y pa3i BUHUKHEHHS p0o36i>XHOCTEN MiXK MONOXKEHHAMN LKX YMOB Ta lNpaBnn Ta
ymMoBaMu yrog, ki yknageHi mi>x KnieHtom Ta BaHKOM, NoN0XXeHHS umux YMOB Ta
MpaBun MaloTb NpiopiTeT Ta 3aCTOCOBYOTLCA CTOPOHAMM MO BiAHOLWEHHIO A0
yKNageHux yrof, iKWo B KOHKPETHIN OKpeMo B3ATiN yrofi CTOPOHU MPsiMO He
nepenbavynnu iHwe.

1.1.7. JonaTKOBi MOMOXKEHHA

1.1.7.1. Ona npunuHeHHa abo 3anobiraHHA 6yab-9KUM He3aKOHHMM abo He
norog>xeHum 3 baHkoMm pisam 3 KapToto Tpumay gopyyae baHky y byab-akuin 4ac i 6es
yKNafaHHA by ob-aKUX 000aTKOBUX Yyrof:

- NIpM3yNnHUTKN abo npunuHuTK aito Kaptwy,

- BiAMOBUTU B 1l NPOAOBXEHHI, 3aMiHi abo BuAaaydi HoBoI KapTwm,

- HagaTn fopy4vyeHHs Byab-AKOMY YHaCHUKOBI Mi>DKHaAapOOHUX NATIXKHUX CUCTEM
BUNYy4YnTU KapTy, 30KpeMa, B HAaCTYMHUX BUNnagkKax:

- AKWwo YTpumyBay ([doBipeHa ocoba) ymucHe HeBipHO nosigoMme baHk npo cebe i/abo
NpPO CBOI CTOCYHKM 3 iHWKMMN BaHKamMn abo NpnxoBaB BiJOMOCTI, paHille HeBiAOMI
BaHKy i He BpaxoBaHi Npu po3rnagi 3ada8u Ha BioKpUTTA KapTKOBOIro paxyHKY;

- AKLLO YTpuMyBay binbLie ogHOro pasy NpunyCcTuUB MNPOCTPOYEHHS MOoraweHHs
MiHiManbHOro o60oB'A3KOBOr0 NaaTexXy;

- AKLWOo YTpumyBay ([oBipeHa ocoba) binbwe ogHOro pasy HagasaB y baHK 3asBy y
NMCbMOBIN hopMi Npo BTpaTy/Kpadixui KapTu i npn uboMy no uin KapTi 4O MOMEHTY i
dakTn4Horo 610KyBaHHS B cMcTeMi aBTopu3auil baHky i noctaHoBku B CTON-nncT
NpoBOONANCA ornepauil, Big AKX MNi3Hiwe YTpuMyBay BiAMOBUBCS.



1.1.7.2. Y pa3i cnpoCcTyBaHHA YTpUMyBa4veM onepauin, 34inCHEHNX 3 BUKOPUCTAHHSAM
KapT, abo iHpopMaLii, HaHeceHin Ha KapTu, YTpuMyBay Hafa€ BNPOLAOBX TPUALATHN
N'aTN OHIB 3 MOMEHTY YTPUMaHHS FPOLLOBUX KOLWITIB MMCbMOBY 3asABy baHKy 3
BKa3iBKOI OCMOPIOBaHUX ornepauin i NpUYnH CNpocTyBaHHA. baHK Hagae
YTprMyBayeBi BiANOBiAb BNPOLOBX TPUALATN OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTKOBI paxyHKW BIiOKPUTIi HA HEBU3HA4YE€HNN TEPMiH 3@ BUHATKOM HaCTaHHSA
YMOBW, BUKJTA4EHUX B CMPaBXHiIX YMOB.

1.1.7.4. Y pa3i HasBHOCTI nepesuTpaTn MNnaTi>XKHOro NiMiTy no KapTi i HenoraweHHs
noro KnieHTom BnpoaoB» 6 Micsuis KapTa 3aKpuMBaETbCA, nogasblue BioHOBNEHHS Ail
KapTn MOXNuMBeE TiNIbKM NiCAs8 NOBHOro NnoraweHHs 3aboproBaHocTi KnieHToM.

1.1.7.5. BignosigHuin KapTKOBUIN paxyHOK MOXe ByTn 3akpuUTUN Ha NiAcTaBi 3asBuU
YTpnMyBada abo baHkK Ma€e NpaBo 3akKpuUTu KapTKOBUN paxyHOK, MMCbMOBO
rnosigomMmmeLn YTpumysada. lNpn ubomMy YTpuMyBay noBUHEH He ni3Hiwe 30 gHiB 3 gHA
noBigoOMIeHHA NoBepHY TN KapTKy B baHk, nicnsa yoro obcnyrosyBaHHA KapTu
NPUNUHAETBCA. YTPMMYyBa4d NOBUHEH NOracuTun yci Buamn 3aboprosaHocTen nepes
BaHKoM, B T. 4. WO BUHMKAN BNPOoAoBX 30 AHIB 3 MOMeHTY NoBepHeHHs KapTu. baHk
3aKPUBAE paxXyHOK B CTPOK He paHiwe 45-Tn gHiB 3 oHA nogidvi 3asa8Mu.

1.1.7.6. 3a BiACYTHOCTIi Ha KapTKOBOMY paxyHKY TIpOLUOBUX KOLITIB B PO3MIpi,
[OCTaTHbOMY A1 onslaTu nocnyr baHkKy ona nponosXxeHHs Ail KapTtu, i npu
He3apaxyBaHHI rPOLLOBUX KOLITIB BNPOAOBX 3 MiCALUIB 3 MOMEHTY 3aKiHYeHHS TepMiHy
Ait KapTn baHK CTArye Komicito 3a o6cnyrosyBaHHSA paxyHKY 3rigHO 3 Ail04NMU
Tapudamu. BkasaHa KOMiCif CTAryeTbca baHKoM nicns 3aKiHYeHHA 3a3Ha4YeHoro B
LbOMY MYHKTI TEPMIiHY LLLOMICAYHO. Y BUNAAKY SKLLO 3a/IMLLOK Ha KapTKOBOMY paxyHKY
MeHLUe po3Mipy KoMicii, BCTaHOB/IeHOT Tapudamm baHKy, TO po3Mip KOMICii 3a
06cNyropyBaHHA KapTKOBOIr0O paxXyHKY BCTAHOBJIOETLCA Y PO3Mipi 3a/MLWKY 3acobiB Ha
KapTKOBOMY paxyHKy YTpuMyBayda. [pn Hy1bOBOMY 3asNLLKY 3aCc0biB Ha HEAKTUBHOMY
KapTKOBOMY paxyHKY paxyHOK 3akpmBa€Tbcs. 1.1.7.7. MNpun He3apaxyBaHHi 3apobiTHOI
nnaTtn YTpuMyBada Ha KapTKOBOMY paxyHKY 3apnjaToBoi KapTn BNpoaoBX 6 Micsauis,
neHcii abo couianbHUX BUNAaT Ha KapTKOBMY paxyHKY MEHCiINHOI (couianbHo) KapTu
BMPOLAOBX 6 MicALiIB TepMiH Lii BianoBiAHOT KapTn He NOO0BXYETbLCH,
o6cnyrosyBaHHA KapTKOBOro paxyHKy 34iMCHIOETbLCA 3rigHo n. 1.1.7.6.

1.1.7.8. Y pa3i po3ipBaHH4Aa "[JOroBopy Npo pacc4eTHO-KacCoBOM 06C/yroByBaHHS
nignpMeMCcTBa No BnAaaydi 3apobiTHOI NNaTu 3 BUKOPUCTAHHAM MAATIKHUX KapT" MiX
BaHkoMm i NignpnemcTBOM, BKazaHUM KnieHToM B 3asBi, abo npu 3BiNnbHEHHI KnieHTa 3
uboro fignpmneMmcTBa baHkK Haga€e KNieEHTOBI MOXXJINBICTb MPOAOBXUTU KOPUCTYBAHHS
3apnaaToBolo KapToto A9 oTpMMaHHS 3apobiTHOI niaTu (3a HAasBHOCTI TEXHIYHOI i
OPNONYHOI MOXKJIMBOCTI 34iNCHEHHSA nepeknany KapTtu Ha HoBe lMignpmneMcTBO).
1.1.7.9. [Oia nyHkTiB 2.1.2.9.1.3.1.4., 2.1.3.7., 2.1.5.13. Ha onepauil no KapTax
MUTTEBOIO BUMYCKY HE MOLUNPIETHLCA.

1.1.7.10. BbaHK He Hece BiANOBIAa/ILHOCTI 3@ HEBUKOHAHHS ab0 HeHaNeXxHe
BUKOHAHHSA CBOIX 3000B'AA3aHb 3a [10roBOPOM Yy pasi, AKLO BUKOHAHHSA TaKNX
3060B'AA13aHb CTA€E HEMOXJINBUM, YCKNaaHeHe abo 3aTPUMYETbLCS 3BaXKatoym Ha
BUHUKHEHHSA hopC-Ma>KopHUX 06CTaBuH, WO BKAOYaE nybnikauito abo 3MiHy B
TNnyMayeHHi abo 3acTocyBaHHA AKUX-Hebyob 3akoHOaB4YMX abo HOPMATUBHUX aKTIB,
MOCTAHOB, pilleHb i ToMy noaibHe aep>xaBHMUMKU abo MicLeBMMKU opraHaMm YKpaiHu
abo iHwnx gepxxas, HauioHanbHUM 6aHKOM YKpaiHn abo ueHTpasbHUMK
(HauioHanbHUMKM) BaHKaMK iHWKX oepxxaB (y TOMY 4ncCsi obMexeHHSA No KoHBepTauil i



nepekasy KowTiB), B pe3ynbTaTi AKNX BUKOHaHHSA BaHKOM cBOiX 3060B'A3aHb 3a
I1OroBOpoOM CTa€E HeE3aKOHHMM abo HenpaBOMIPHMM, a TakKoXX caboTark, NoXKexXi,
CTUXiNHI nnxa, BiNHW | ToMy nogibHe.

1.1.7.11. TMpwn nopyweHHi KnieEHTOM yMOB L1OroBOpIB, YB'A3HEHUX 3 BaHKOM, npo
HafaHHSA KPpeOUTHUX KOLWUTIB, @ TaKOXX Y pa3i 3BepHeHHs KnieHTa onsa 34inCHEeHHS
nepepaxyBaHHSA rOTIBKOBUX FPOLLOBUX KOLUTIB Ha aapecy TpeTix ocib KnieHT gopy4ae
BaHKy chopMyBaTu KacoBi LOKYMEHTM Ha nepepaxyBaHHA KOWTIB AJ18 MoraweHHs
npocTpo4eHoi 3aboprosaHocCTi 3a [1IoroBOPOM B MeXax CyMU NMPOCTPOYEHOI
3aboproBaHoOCTI, WO yTBOPUAACS 3@ CTaHOM Ha OeHb BUKOHAHHSA naaTexy. CTOpoHMU
NPUALLAN 00 Yyroau, Wo B LlbOMY BUMNAaAKYy onaaTa pobutbCa B HAaCTYMHIN
NOCNIAOBHOCTI: onJlaTa AOKYMEHTIB Ha MOraleHHs NpoCcTpo4YeHoi 3aboproBaHOCTI
nepen baHKOM; NepepaxyBaHHSA KOWTIB Ha agpecy TpeTix ocib.

1.1.7.12. Jdorosip fie BNpoaoBX 12 MicAuiB 3 MOMEHTY MiANUCaHHA. AKLLO0 BNPOO0BX
LbOro TEPMiIHY NPOLOBXXYETLCA HA TaKUWN XXe TepMiH.

1.1.7.13. Ha nigctasi Jorosopy baHK Ma€ npaBo NOBEPHYTU YaCTUHY CyMU
BCTAHOBJIEHUX Tapu@iB, KOMICIN i iIHWKNX nnaTexiB, AKi KnieHT 3060B'sa3aHWN
onsladvyyBaTu baHKy 3a HagaHHS iHopMauii, Wo cnpusana peanisauii HOBOro
6aHKIBCbKOro NpPoOAYKTY/MOCAYrn BiANOBIAHO A0 BCTAHOBNEHMX TapudiB, i Ha NiaCTaBi
MpaBnn HagaHHA NOCAYT i3 3ay4YEeHHS KNIEHTIB A9 OTPUMaHHS nocnyr 6aHKy, Lo €
HeBiA'eMHOIO YacTuHOIO [loroBopy i po3MiweHnx Ha cauTi http://a-bank.com.ua, abo
OKpeMO NignucaHow yroaot M baHkoM i KnieHToM. 3 Tux, ycCix, Wo HanexxaTb
KnieHTOBI CyM, OKpPiM TUX, AKi NepeBULLYIOTb PO3Mip crsladyeHnx baHky Tapudis,
KOMICIiR i iHWnXx 3060B'A3aHb, WO npuBenn Ao opMyBaHHA foxoAiB baHKy, BaHK fo
BUNAaTu 3060B'A3aHNM 3pobnTM yTpMMaHHA noaaTkis i 36opiB 3rigHo i3
3aKOHO4AaBCTBOM YKpalHU, 4ilOYNM HA MOMEHT Takoi BunaaTu. CTOpoOHM Npunwnun o
3rogmn, WO AOKYMEHTOM, WO NigTBepaAXYE PaKT HadaHHA NOCAyr (BUKOHaHHSA pobiT),
ABNATUMETbLCA 3BIiT, CKNageHn baHKoM, NignncaHUm ynoBHOBaXXeHUM
CNiBpoBITHMKOM i CKpinseHnn nevyaTkow baHKy.

1.1.7.14. KnieHT 3060B'A3yeTbCA CNavyyBaTW KOMICIT | iHLWI NnaTn, BCTaHOBJIEHI
baHkoM 3a 6aHKiBCbKe 0bcnyroByBaHHA KnieHTa, BignosigHO Ao Tapudis.

1.1.7.15. KnieHT noroa)XyeTbCcs 3 TUM, Wo baHK Ma€ npaBo HanpaB/ATK 3a aapecoto
(ropnan4HOMY, PaKTUYHOMY, AOMaLLHbLOMY, POBITHUKOBI), aApeci eNleKTPOHHOT NOoLTH
abo no Homepax TenedoHiB (y TOMYy 4YMCAi, N0 HOMepax TenedoHiB CTiIbLHNKOBOIO
3B'A3KY, (paKCiB), @ TaKoXX 3a LOMNOMOroK iHWNX POPM KOHTaKTIB, BKa3zaHUX KnieHToM
B 3asBi abo B iHWNX JOKYMEHTaXx, Wo ohopMIOITLCA B paMKax [Lorosopy,
NoBiAOMJIEHHSA IHPOPMALLIMHOINO XapaKTepy.

1.1.7.16. baHk Mae npaBo iHpopMyBaTK KnieHTa NpO HAaCTaHHA TEPMIiHIB BUKOHAHHSA
3060B'A3aHb KnieHTa nepep baHKOM Mo noraweHHo 3aboproBaHOCTI, @ TaKoXX NMpo
BUHUKHEHHSA MPOCTPOYeHOoi 3aboproBaHOCTi No HasBHUX nepen baHkoM 3060B'A3aHHAX
no 6yob-KMUX KaHanax 3B'sA3KY, BKJKOYaO4YM HanpsaMm SMS -nosigoMsieHb Ha MOBiNbHNI
TenedhoH KnieHTa, NOWTOBUW JINCT, Tesierpamm, rosioCcosi NoBigoOMNEHHS,
MOBiAOMIEHHSA NO €NEeKTPOHHIN NOowWTi i iHWKM 3acobaM KOMYHiKau,il.

1.1.7.17. Kni€eHT, Wwo AonyCcTUB NMOpPYyLUEHHSA BUKOHAHHSA Binlblie 04HOro KpeaAnTHOro
30008B'A3aHHA Nepen baHKOM, Yy TOMY 4Yucni KNiEHT, WO NOPY4YMBCHA 3@ BUKOHAHHSA
rpowoBoro 3060B'A3aHHA iIHWOro KJiEHTa neped baHKOM, BUKOHAHHSA MPOLLIOBUX
3060B'A3aHb AKMM baHKy 6ynun nopyLleHi, gopy4aEe NpuiMaTK i PO3NOALINATN FPOLLOBI
KOLWITW ONK MOoraleHHs NpoCcTpoYeHol KpeanTHoi 3aboproBaHOCTI B 4eproBoCTi,



BW3HA4YeHin CaMOCTIiNHO baHKOM, 3 npiopnTeToM noraweHHs 6e33a10roBbiX
KpeanTHMX 3000B'A3aHb.

1.1.7.18. baHk mae npaBo byab-9knum cnocobom foOBOAMTU [0 BifOMa TPeTix ocib
iHpopMauito Npo 3aboproBaHicTb MNMNo3n4anbHMKa 3a AaHOK YroAot, a TakKoX Npo
HasABHICTb (BiACYTHOCTI) i CTaH MalnHa, nepenaHoro B 3abe3nevyeHHA BUKOHAHHS
3060B'sA3aHb, Y pa3i nopylweHHs MNo3nvyanbHUKOM AKOro-Hebyab i3 3060B'A3aHb 3a
[aHO0 yronoto, B pasi BMi3ay No3nyanbHUKa 3a MexXi TepuTopil YKpaiHU - 3 MOMEHTY
nignncaHHga CTopoHamun Lboro [loroesopy.

1.1.7.19. KnieHT noroa)XyeTbcs 3 TUM, Wo baHK Ma€ npaBo Ha 36epiraHHsa i 06pobky,
y TOMY 4nCni aBToMaTmn3oBaHy, byab-aKin iHpopMauii, Lo BiAHOCUTLCA A0
NnepcoHaNbHUX faHnX KnieHTa, a TakoX BigoMocTen Npo BaHKIBCbKi paxyHKN, i byab-
XTO iHLWWKA, paHiwe HagaHo baHKy iHopMaLil, y TOMY 4Y1Chi Wo MICTUTb BaHKIBCbKY
TAaEMHMLIO, BKJOYato4m 36ip, cnctemaTmsauio, HakonmnyeHHs, 36epiraHHsA, yTOYHEHHS,
BUKOPUCTAHHSA, NOWMPEHHS (y TOMY 4nchi nepenady), 3HeocobneHHs, 610KyBaHHS,
3HULWEHHSA NepcoHasbHUX AaHUX, HafgaHUX baHKy y 3B'A3Ky 3 yKnageHHsaM [Jorosopy
B LiSIIX BUKOHAHHA 0OroBipHUX 30060B'AA3aHb, @ TaKOXX PO3pobku BaHKOM HOBUX
MNPOAYKTIB Ta nocnyr. IHPopMyBaHHSA KNIEHTaA MPO Ui NPpoayKTU i nocnyrn. KnieHT
NOroAXKYETbCA Ta HaZa€ cBoto 3roay OnepaTtopy MobinbHOro 3B8’A3Ky Ha 06pobreHHsA
iIH(bopMaLil Npo HafaHHA Ta OTPUMaHHSA TeJSIeKOMYHIKaUiMHNX NOCAyr, 3 MeTol0
OTPUMaHHSA BaHKIBCbKNX NOCAYT.

1.1.7.20. baHK Ma€ NpaBo NMepeBipUTN OOCTOBIPHICTb MHagaHMX KNiEHTOM
NepCoHaNIbHUX AaHMX i/ab0 KOHTAaKTHUX AaHUX, Y TOMY YNCJi 3 BAKOPUCTAHHAM
NOCAYr iHLWKWX ONepaTopiB, @ TaKOXX BUKOPUCTATN iHPOPMaLLitO MPO HEBUKOHAHHS i/abo
HeHaslIe)XXKHe BUKOHAHHSA O0roBipHMx 3060B'A3aHb NpW po3rnsadi NMTaHb NPo HafgaHHS
IHLWMX NOCNYr i YKJageHHs HOBUX LOrOBOpIB.

1.1.7.21. 3rona KnieHTa Ha 06pobKy nepCoHaNbHUX OAHMX Oi€ BNIPOAOBX YCbOro
TepMiHy ail loroBopy, a TaKoXX BNPOAOBX 5 poKiB 3 AaTn npunuHeHHa Aii Jorosopy.
Micnsa 3aKiHYeHHS 3a3HAa4YeHOro TePMiHY Aif 3roam BBaXXa€ETbCA NMPOLOBXKEHOI Ha
KOXXHI HAaCTYyMHI N'ATb POKIB 3a BiACYTHOCTI BiAOMOCTEN NPO NOro BiAryk.

1.1.7.22. KnieHT ynoBHOBa)ky€ baHK HagaBaTn NOBHICTIO abo 4YaCTKOBO BiAOMOCTI,
3a3HayeHi y nepwomy ab3aui uboro NyHKTY, @ TaKOXX BiJOMOCTIi NP0 34iNCHEHI
onepaduii No paxyHkax KnieHTa, TpeTin CTOPOHI, y TOMY 4Yucni gna uinen:

30INCHEHHA 3B'A3KY 3 KnieHTOM 019 HagaHHA iHpopMauil Npo BUKOHaHHA [lorosopy,
ONa opraHisauil NowToBUX PO3CUIIOK, PO3CUIIOK SMS-MoBiAOMJIEHb | PO3CUIOK
€JIeKTPOHHOIO MOLWTOI Ha agpecy KnieHTa BUMUCOK NO paxyHKax, iHpopMauii rno
KpeauTax, npono3uuin baHky, a TakoxX An4 nepefadi iHPopMaLinHUX | peKIaMHNX
NOBiIAOMJIEHb MPO MOCAYrK baHKy , @ TakKoX Nocnyr iHWnx cy6'eKTiB rocnogapoBaHHA
YM B IHLWIMX LiNSAX HE cyrnepeYyaTb 3aKOHO4ABCTBY YKpaliHu;

30iNCHEeHHSA peecTpauil y nporpamMax 3 BUNycky KapTok, Lo NpoBoAATLCA BaHKOM i
MapTHepamu baHKy, HeobxigHOT oNa BUKOHaHHA [loroBopy;

30iNCHEHHA TenedoHHOro 38'A3kKy 3 KnieHToM on1a HagaHHA KnieHTy iHopMauii npo
BUKOHaHHA [Jorosopy, yroa Npo KpeaunTyBaHHS, a TakKoX nepegadi iHpopMauinHUX i
pPEKIaMHMX NOBiAOMMEHb NMPO Nocayrn baHKy, a Tako)X Mocnyru iHWKnx cy6'ekTiB
roCrnodaploBaHHA Y1 B iHWKX WiNgx, SKi He cynepedyaTb 3aKOHOOABCTBY YKpaiHu;



3[iINCHEHHS CTArHEHHS NPOoCTpoYeHoi 3aboproeaHocTi Nepen baHkoM 3a [loroBopoMm;

HafZaHHA baHKy nocnyr 3i 36epiraHHA KNIEHTCbKNX OOKYMEHTIB, CTBOPEHHIO |
36epiraHHIO0 eN1eKTPOHHUX KOMi 3a3HavYeHnX AOKYMeHTIB; 061iky pobo4oro vacy.

1.1.7.23. KnieHT 3rigHo i3 3akoHOM YkpaiHu "lNMpo opraHizauito GopMyBaHHS i
3BEPHEHHSA KPeAUTHUX iCTopin" Oa€ 3roay Ha nepenavy i otpumMaHHa baHkom Bia/y
Blopo KpeanTHUX icTopin iHhopMauii Npo cebe, a came AOCTYN A0 CBOEI KpeauTHOI
iCTOpIT 9K ANg yKAageHHa OOroBopy Npo HagaHHA 6aHKIBCbKMX MOCAYr, Tak i Ha
nepion noro Aii, pakT 3roan KnieHTa niaTBepOXKYETLCA NMiANUCaHHAM 3asBWU.

1.1.7.24. CTtopoHun 3060B'A3yI0TbCA BperyatoBaTh Cropu i NpeTeHsii, Wo BUHNKATb Y
3B'A3KY 3 BUKOHAHHAM [loroBopy, WJSAXOM neperoBopis.

1.1.7.25. Y pa3i BusaABneHHs KnieHToM gKoi-Hebyab CcnipHOi cCUTyauil, NoB's3aHoIl 3
nocayramMmn, HagaHUMKM y pamMmkax uboro lorosopy, Kni€eHT NoBUHEH HEramHo
MOBIAOMUTK NPO Ue baHK WaaXoM nogaHHA NMMCbMOBOI 3a8BU B Migpo3ain baHky.

1.1.7.26. baHK BXMBAE yCi MOXJIMBI 3aX04M MO BPeryatoBaHHIO BUHUKOI CMipHOI
cCUTyauil i NTMCbMOBO NoBigomMAAe KnieHTa Npo pesynbTaTn po3rnany noro 3aasu. na
BperyatoBaHHSA BUHUKJIIOI CynepeyHoi cnTyaulil baHk Mo)xe 3anpocnTun KnieHTa Ha
0CobMCTY 3yCcTpiY 3 yNOBHOBa)KeHUM CniBpobiTHNKOM BaHKy.

1.1.7.27. Y Bunagky Ko sske-Hebyab 3 Nos0XKeHb Lboro [JoroBopy ABAAETbLCA abo
CTa€ HE3aKOHHUM, HefiNnCHUM abo TaknM, LLO HE KOPUCTYETLCS CYyJ0BUM 3aXUCTOM, Lie
He 3a4inae diNCHICTb iHWKWX NoNoXXeHb [lorosopy.

1.1.7.28. CTOpOHN AOMOBWUINCS, WO YCi cropu, po3bixxHOCTi abo Bumorwm, wo
BUHUKAIOTb 3a JaHO yrofoto abo y 3B'A3Ky 3 HUM, Y TOMY YUCAI TakKi, AKi TOPKaTbCA
NOro BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHA HEeAINCHUM, NioNAraTb
[03BOJIy B OOHOMY 3 BKa3aHMX cyAiB (No Bubopy CTOPOHN, SiKa iHILIOE cynepeYky) :

- B 2KOBTHEBOMY panioHHOMY cynai M. [IHinpa (49044, m. [IHinpo, By. [NaTOP>XUHCKOrO,
18-A);

- Cypni 3a micuem peectpauii ¢inii MAO "A-BAHK", no QisNbHOCTI 9KOro BUHUKIIA
cynepeYka;

- MocTinHO aito4YoMy TpeTencbkoMy cyai npu Acouiauii "OHINPOBCbKUN BaHKIBCbKNN
cot3" (agpeca cyany: 49000, m. iHinpo, np.K.Mapkca, 60; cnip po3rnagaerbCcs
oOoHO00Cco60BO NpusHadeHUM FonoBo TpeTencbKoro cyay Cyaneto);

- MocCTinHO Aito4oMy TpeTencbKoMy cyni npu Acouiauii "FOpuanyHi KoMmnaHii YkpaiHu"
(appeca cyny: 49000, m. Hinpo, iH. iM. [a3eTn "MpaBaa", byanHok 29, od. 413; cnip
PO3rnaAaaeTbCca 04HO00C060BO NpM3HayYyeHM F0N10BO TpeTencbKoro cyay Cyaae€to).

1.1.7.29. CTOpOHM AOMOBUANCS, WO YCi cnopu, po3bixxHocTi abo BuMoru, aki
BUHMKAOTb 3 LbOro Jlorosopy i iHWKNX Aorosopis Mi>xx baHkoMm i KnieHTtom abo y
3B'A3KY 3 HAMWN, BUKOHAHHSA, LLIO Y TOMY YUCJi CTOCYIOTbLCA X, MOPYLUEHHS,
NPUNUHEHHSA abo BU3HAHHA OINCHUMU, NiANSAral0Tb A403BOJY B OAHOMY 3 BKa3aHUX
cyais (No Bubopy CTOPOHU, SIKa iHILIIOE 3BEPHEHHSA A0 Cyay) :



- MocTinHO aito4YoMy TpeTencbkoMy cyai npu Acouiauii "OHINPOBCbKUN BaHKIBCbKNI
cot3" (agpeca cyany: 49000, m. Hinpo, np.K.Mapkca, 60; cnip po3rnagaerbcs
oOoHooco60BO NpusHavyeHUM FonoBoO TpeTeNnCcbKOro cyay Cyaneto);

- MoCTiNHO mito4nin TpeTencbkn cya npu Acouiauil "FOpnanyHi komnaHii YkpaiHn"
(appeca cyny: 49000, m. AHinpo, iH. iM. [a3eTn "lMpasga”, o. 29, od. 413; cnip
PO3rnanaeTbCsa 0AHOOCIOHO Npu3HavyeHUM [TNaBoto TpeTencbLKOro cyay Cyaneto).

CTOpOHM OOMOBUUCA, WO YCi CNOPM CTOCOBHO BU3HAHHA LbOro 1oroBopy i iHWMX
AoroBopie Mix baHkoM i KniEHTOM HeainCHUMK NignaratoTb A03BOJY B OOHOMY 3
BKa3aHuUx cyais (Ha Bubip CTOPOHWU, siKa iHILIOE 3BEPHEHHS A0 cyay) :

- MocCTinHO Aito4oMy TpeTencbKoMmy cyni npu Acouiauii "OHINPOBCbKUN BaHKIBCbKUN
coto3" (agpeca cyny: 49000, m. JHinpo, np.K.Mapkca, 60; cnip po3rnsafnaeTbCcs
oaHoocoboBO NpM3HadYeHNM F0N10BOO TpeTencbKoro cyay cynoneto);

- [loCTiHO Aito4ynin TpeTencbkun cyn npu Acouiauii "FOpuanyHi KoMmnaHii YkpaiHu"
(appeca cyny: 49000, m. AHinpo, iH. iM. Ta3eTn "lMpasaa”, o. 29, od. 413; cnip
PO3rnanaeTbCs 0AHOOCIOHO NMpu3HavyeHUM [TNaBoto TpeTencbLKoro cyay Cyaneto).

1.1.7.30. KnieHT 3060B'A3y€eTbCA iHpopMyBaTK BaHK Npo 3MiHY AaHMX, 3a3HAYEHUX Y
3a4aBi, NPOTAroM 7 KasieHgapHUX OHIB 3 AaTW IX 3MiHW, @ TaKoXX HagaTu B baHk
OOKYMEHTHU, WO NiaTBEPOXYIOTb 3MiHY Npi3BuLla, iMeHi, N0 6aTbKOBI i MAaCNOPTHUX
OaHnX.

1.1.7.31. KnieHT Noroa)XyeTbcsa 3 TUM, WO baHK Mae npaBo 3annTyBaTu
nioaTeepa)xeHHsa KnieHToM gaHuX, 3a3HavYeHunx B 3asBi, 3 MepioANYHICTIO, BU3HA4YeHOot0
BHYTPiLWHbO6AHKIBCbKMMU BUMOraMm, B T.4. 3@ AOMNOMOIro TeneoHHNX KOHTaKTIB,
SMS-3annTiB i BAKOPUCTaHHA NPUCTPOIB CaMO0BCIyroByBaHHA. KNIEHT MOrogXyeTbCA
3 TUM, WO HEHaAAHHS, HEMOBHE HadaHHA HUM 3anuTyBaHOI iHopMauil abo Ti
HeBIiAMOBIAHICTb iIHpopMaUil, WO MICTUTbCA B ba3i gaHUX baHKy, MOXe CNyXUTKn
nigctasot ana baHKy BiaMOBUTU KNIEHTY y NpoBeAeHHi onepauil, AKLWO Taka
iHpopMauia HeobxigHa ang ineHTudikauii KnieHTa Ta / abo noro ayteHTudikauii.

1.1.7.32. KNieHT Noroa)XyeTbcsa 3 TUM, WO baHK Mae npaBo 34iNCHIOBAaTU (POTO3NOMKY
Ta BifeocnocTepexeHHs, aKWo iHwe He nepenbayeHo npasuiamMmm HagaHHsa baHKoMm
NeBHUX NOCAYr, @ TaKoX TesnlePOHHY 3anuc y CBOIX NPUMILLEHHAX | Ha CBOIX
NPUCTPOSAX 3 MeToto 3abe3neyeHHs 6e3nekn Ta HanexxHoro obcnyrosyBaHHA KnieHTa
6e3 noro [ooaTKOBOro nosigoMseHHA. Bigeo3anucu, poTorpadii i 3anucu
TeneOHHNX PO3MOB MOXYTb OYTU BUKOPUCTAHI K A0Ka3M y npouecyanbHUX LidX.

1.1.7.33. byab-sskum crnocobom oBOANTM 00 BigoMa TpeTix ocCib iHdopmauito npo
3aboproBaHicTb Mo3nyanbHMKa 3a UMM [JOrOBOPOM, @ TaKOXX MPO HASABHICTb
(BiACYTHICTB) i CTaH ManHa, NnepefaHoro B 3abe3snevyeHHss BUKOHAHHSA 3000B'A3aHb, Y
pasi nopyweHHs MNMo3nyanbHUKOM By ab-AKOro i3 3060B'A3aHb 3a UMM [JoroBopom, a 'y
pa3i Bui3gy MNMo3nvanbHMKa 3a MeXXi TepuTopil YKpaiHU - 3 MOMEHTY NignncaHHsA
CTOpOHaMu uboro florosopy.

1.1.7.34. Npwn uboMy O/719 BCTaHOBJNIEHHA KOHTAKTY 3 [103M4a/lbHUKOM, MOPYLUNBLUMN
norosip, baHK Ma€e npaBo NowKMpoBaTN HAABHI B NOro po3nopsag>XeHHi goTorpadil
KnieHTa (Mo3n4yanbHUKa).



1.1.7.35. KnieHT ga€e cBo 3roay Ha 34iNCHEeHHSA baHKOM npun oOpPMAEHHI LbOro
Horosopy doTorpadyBaHHs cebe, 36epiraHHa baHkoM oTorpadil Hagani, a Takox
Ha nowmnpeHHs 36epiratoTbca poTorpadin y Bunagkax, nepeabavyeHmnx umm
Hlorosopowm.

1.1.7.36. Len Lorosip gic 6e3 obMexxeHHS CTPOKY.

1.1.7.37. CTOpOHM BU3HaOTb, WO Aisg [loroBopy NPUNMUHAETBCA Y MOMEHT 3aKpUTTA
OCTaHHbOro PaxyHku / Bknagy KnieHTa, BiakpuToro B pamkax [orosopy abo nignagae
nig gito Jorosopy, a TakoXX Npu 3akKiH4YeHHIi BUKOPUCTaHHA nocnyr baHky,
nepenbadvyeHnx JorosopoM. MNpu HaABHOCTI y KnieHTa 0O MOMEHTY 3aKpUTTS
OCTaHHbOro paxyHKy KnieHTa HenoraweHoi 3aboprosaHocTi nepen baHkoMm 3a
[loroBopomMm, B TOMY 4ucni 3aboproBaHoCTi 3a oBepapadTOM, a TaKoX 3aboproBaHOCTI
3 onJsiaTu KoMmicin baHky, Aia Jorosopy NPUNUHAETLCA NiCAS NOBHOMO MoraleHHs
Takoi 3aboprosaHoCTI.

1.1.7.38. KnieHT Ma€ npaBo B OyAb-9KMn MOMEHT po3ipBaTu uen [orosip,
NoBiAOMUBLLM NPO AaHUN HaMip baHK WNsgxoM nogaHHS B baHK NMMCbMOBOI 3a8BM NPO
po3ipBaHHSA [loroBopy 3a hopMoto, BCTaHOB/IEHO BbaHKOM.

1.1.7.39. baHK Ma€e npaBo B O4HOCTOPOHHLOMY MOPALKY po3ipBaTu [orosip y pas3i
BIACYTHOCTI B KNi€EHTa paxyHKiB / BHECKIB / HEBUKOPUCTaHHA KJTIEHTOM nocnyr,
BiAKPUTUX / HAOalTbCA B paMKax [loroBopy, NMMCbMOBO NOBIAOMUBLUM KnieHTa Npo
CBOE pilLUEHHS.

1.1.7.40. Y pa3si oTpuMaHHA baHKOM NMCbMOBOT 3asaBU NPO po3ipBaHHA [Jorosopy
KnieHTa baHK Ma€ NpaBo OroNoCUTK HedincHMMK | 61oKyBaTK BCi KapTun, BUNyLieHi
KnieHTy (BKMOYao4m gogaTkoBi KapTu), B uboMy BUNagkKy KapTu nignsaratoTb
NnoBepHeHHI0 KnieHTOM y baHK.

1.1.7.41. Y pasi oTpumaHHA baHKOM 3asBuM Npo po3ipBaHHA [loroBopy KrieHTa baHk
Ma€ NpaBo 3abn0KyBaTK NpoBeaeHHSA KNnieEHToOM onepauin Yyepes cuctemy A24 i
MobileBanking.

1.1.7.42. Po3ipBaHHA [LOroBopy € NiAcTaBo 14 3aKpUTTA PaxyHKiB KnieHTa.

1.1.7.43. baHK 3aKpuBa€ paxyHKun / Bknagn KrnieHTa B yCTaHOBJIEHOMY MOPAOKY
BiANOBIAHO A0 [loroBopy, 3aKOHOO4AaBCTBOM YKpaiHM Ta 6aHKIBCbKMMU NMpaBuiaMu.

1.1.7.44. Npw 3akpuTTi / po3ipBaHHAa [Jorosopy Ta / abo 4YaCTUHK NOCAYT, LLO
HagalTbCA B paMKax [lorosopy (y T.4. mocayr no BigganeHoMy o6CyrosyBaHHI0),
KOMICii, paHiwe cnna4veHi baHKy 3a [loroBopoM, He NMOBEePTaTbLCS | HE BPaxOBYOTbCA
B paxyHOK noraweHHs 3aboprosaHocTi nepen baHKoM.

1.1.7.45. 3akpuUTTSa paxyHKIB 3LiINCHIOETLCA B NMOPSALKY, BCTAHOBJIEHOMY «YMOBaMU
BUKopucTaHHA gebeTHux kapT MNAT« A-BAHK »(JonaTtok 1 no Ymos).

1.1.7.46. 3akpuTTa BKNadis KnieHTa 34iNCHIOETLCA B NOPSAAKY, BCTAHOBJ/IEHOMY
«MpaBnnamm po3miweHHs Bknagis y NMAT« A-bAHK »([oaoaTok 2 0o YMOB) i
BiANOBIAHUMN« YMOBAMMN 3 PO3MIiLLLEHHS MPOLLUOBUX KOLITIB Y BHECOK ».



1.1.7.47. Npwn HasABHOCTI Ha 3aKPMBAE PaxXyHOK FPOLLUOBUX KOLUTIB, 6/IOKOBaHUX Y
BiANOBIAHOCTI 3 [JOroBOPOM AJ11 BAKOHaHHSA pO3nopaa)KeHb woao PaxyHky,
NPUAHATNX BaHKOM 0,0 BUKOHAHHA 00 OTPMMaHHSA 3a8BU Ha 3aKpUTTHA PaxyHKYy,
PaxXyHOK 3aKPUBAETbLCA 3@ YMOBU IX CKAacyBaHHA KNIEHTOM, a Yy pa3i HEMOXXJIMBOCTI
NPUMNUHEHHS TaKNX PO3NOpSALXKeHb PaXyHOK 3aKPMBAETLCA MICNA IX BUKOHAHHSA
BaHkoM.

1.1.7.48. Y pa3si oTpuMmaHHA BaHKOM 3asBu Npo 3akKpUTTA PaxyHKy BCi KapTu (y TomMy
YUCNi 4OOATKOBI KapTu), BUNyLWEHiI 00 3aKpMBA€E paxyHOK, BNOKYOTbCA,
OroJIOWYTbCA HEQINCHUMN | NigNAratTb MOBEPHEHHIO KIEHTOM y baHK.

1.1.7.49. 3 MOMeHTY 3akpuTTa BaHKIBCbKNX paxyHKiB / BKNaaiB KnieHTa CKacoBYyOTbCS
TpuBani gopyvyeHHA KnieHTa A0 BiAMOBIAHUX paxyHKax / Bkiagamu, baHkK npunuHse
NPUAMaTN 00 BUKOHAHHA NAATIKHI JOPYYEeHHS Ta iHWi po3nopaa)XeHHs KnieHTa i
NPUNNHAE 3apaxoByBaTU Ha PaxyHKW / BKNaAN HaAXoOATb rpoLLOBi CyMU | MOBEPTAaE iX
Ha ajpecy BignpaBHMKA He Mi3HiWwe HaCcTyNHOro 3a AHeM HaAXO04XKEeHHS KOLWTIB
poboyoro oHA.

1.1.7.50. baHk noBepTae KNieHTY 3a7ULLIKN rPOLIOBUX KOLUTIB Ha NOro paxyHkKax /
BKNagy B BaHKy roTiBkoBuMuM KowtaMmm abo Ha niacTasi 4OpyHeHHSA KieHTa KowTw
nepepaxoByOTbCA Ha IHWNNA paxyHOK / BHECOK.

1.1.7.51. Npwn BUKOHaHHI cBOiX 3060B'A3aHb 3a UM [loroBopom, CTOPOHM, iX
adininosaHi ocobun, npauiBHUKKM abo nocepefHUKN HE BUMIAYYyOTb, HE MPOMOHYTb
BUNNATUTW | HE [03BONAOTL BUNAATy By ab-aKNX rpowoBux KowTie abo LiHHOCTENn,
npsamo abo nobiyHo, by ab-akum ocobam, Ana BANAUBY Ha Ail Y4/ pilleHHsA uux ocib 3
MeTOK OTpuMaTKn aKi-Hebyab HenpaBOMipHiI NepesBaru.

Mpn BUKOHaHHI cBOIX 3060B'A3aHb 3a uum [JloroBopoM, CTOPOHU, iX adininosaHi ocobu,
npauiBHUKM abo nocepeaHUKN He 34iNCHIOTL Ail, Wo KBanigikyTbCs
3aCcToCOBaHMMW N4 uinen uboro [1orosopy 3aKOHOOABCTBOM, K Aa4Ya/OTpPUMaHHSA
xabapa, KoMepuinHU NigKyn, a TakoX Aii, Wo nopyLwyTb BUMOTM YAHHOIO
3aKOHOOaBCTBa Ta MiXKHAPOAHUX aKTiB NPO NPOTUAI neranilauil (BigMMBaHHIO)
AOXOA4iB, OAEPXKAHUX 3/TIOYUHHUM LLJIAXOM.

Y pa3i BUHMKHeHHA y CTOpOoHM nigo3pu, wo Binbynoca abo moxxe Binbytucs
nopyLeHHsA By ab-AKMX MNOJI0XKEHb .M. , BignoeigHa CTopoHa 3060B’'A3y€eTbCA
nosigoMuTK iHWY CTOPOHY B NUCbMOBIN hopMi. icnss NMCbMOBOro NOBILAOMJIEHHS,
BignosigHa CTOpOHa Ma€ NpaBo NPU3YNMUHNTU BUKOHAHHSA 3000B'A3aHb 3a LM
JloroBOpOM [0 OTPUMaHHSA NiATBEPAXKEHHS, WO rnopyLleHHsa He Bigbynocsa abo He
Binbynetbcs. Lle niaTBepa)xeHHA NoBMHHE ByTu HadicnaHe NpoTAroM AecaTn
pobo4nx OHIB 3 4aTW MUCbMOBOIO MOBIOOMJIEHHS.

Y nucbmoBoMy nosigomneHHi CtopoHa 3060B’3aHa nocnaTuca Ha pakTn abo HagaTm
APryMeHTN NPO MOXXJINBICTb NOPYLWEHHS By Ob-AKUX MOJIOXKEHb .M.

KOHTpareHToM, noro agininosaHnmm ocobamm, npauisHMkamm abo nocepegHNKamMu
BUPAXKAETbCA B AisX, AKi KBaNi(PiKyrOTbCA YUHHMM 3aKOHOLABCTBOM, K Aa4va abo
oAep>XaHHA xabapa, KOMepUinHMK NiAKYM, @ TakKoX Ail, Wo nopywyTb BUMOrm
YMHHOIO 3aKOHO4ABCTBA Ta MI>XKHAPOAHUX aKTIiB WOA0 NpOoTUAIl ieranisavii goxoais,
OTPUMAHUNX 3NTIOYUHHUM LLUSIAXOM.

Y pa3si nopyweHHs ogHieto CTopoHot 3060B’s13aHb YTpUMyBaTUCS Big 3abOpoOHEHUX
Ain Ta / abo HeoTpUMaHHSA iHWO CTOPOHO B YCTAHOBJIEHUA LM LOrOBOPOM TEPMIH
NigTBEepO>KEHHS, WO nopyLleHHsA He Biabynoca abo He BigbyaeTbcs, iHwa CTopoHa
Ma€ NpaBo po3ipBaTM OOroBip B OAHOCTOPOHHbOMY MOPSAAKY MOBHICTIO abo B YaCTWHI,



HaAic/naBLM NUCbMOBE MOBIAOMIEHHS NMPO po3ipBaHHA. CTOPOHA, 3 YMEI iHiLiaTUBK
O6yno posipBaHo Len [orosip BiAMOBIAHO A0 NOJIOXKEHb L€l CTaTTi, Ma€e NpaBo
BUMaraTu BigWKOAYBaHHA peanibHOro 36MTKy, WO BMHUK B pe3ysibTaTi Takoro
PO3ipBaHHS.

1.1.8. YMOBU 3MeHLUeHHSA Tapuda

1.1.8.1. 3MeHWeHHs Tapudy 3aCTOCOBYETLCA MNPU NPOBEOEHHI KpeaUTHUX onepauin,
PO3paxyHKOBO-KacoBoro obcnyrosyBaHHA (gani - nocnyrn baHky) KnieHnTiB, Big sKux
3a pe3yabTaTaMm (QIHAHCOBO - aHANITUYHOrO aHafily 3a3HaydYeHux onepauin/
obcnyroByBaHHS baHK ofep>Xye Ooxia.

1.1.8.2. 3meHLWeHHA Tapudy no nocnyrax baHKy 3aCTOCOBYETbLCA B TOMY YUCAI , AKLLO
KNiEHT NpOTAroM OCTaHHIX TPbOX POKiB NpUHIC goxig baHKy He meHwe 100 rpH, i Ha
MOMEHT 3MEHLUEeHHS Tapudy Ma€e MiHIMYM OAWH aAKTUBHUW KpeauT. 3MeHLWeHHS
Tapudgy no nocnyrax baHKy no padHinm nigctaBi 34AIMCHIOETLCSH, Y BuNagkKax
npoBefeHHA cneuianbHUX AKUin baHky abo lMapTHepa baHKy, Nig 4Yac NpoBedeHHS
aknx KnieHT HabyBa€e HoBy nocnyry baHky/[MapTHepa. lMepenik niactas i po3Mmip
3MeHWeHHA Tapudy no nocnyrax baHky nepeanbayvennin y Tabnauui 1. Nig MapTHepom
BaHKy po3yMieTbCa Ccy6'eKT rocnogaptoBaHHs, 3 AKMM baHK yKjaB rocnogapcbKum
nOrosip .

Tabnuusa 1 Po3mip 3MeHLWweHHA Tapudy no nocnyrax baHky

36,68 rpH
Akuifa  TMapTHepa baHKy Mo  NpPoOAYKTY
«TypuUCTnYHe CTPaxyBaHHSA», nporpamMa
cTpaxyBaHHsA Classic Loyality




Akuis MapTHepa BaHky no npoaykTy nonic|/CTpaxosui nnatixk = 180,00 * K1 *
ocuns K2 * K3 * K4 * K5 * K6,

ne KoeQgiuieHT po3paxoBYOTbLCS
ans KOXXHOTIo KMIEHTA 3rigHo
Honatky 1.

HopaTtok 1. KoediuieHTV ansa po3paxyHKy BapTocTi nonicy OCLMB:

Tun Kopuryo4oro KoedillieHTa 3a1e)XHOo Big Po3Mmip kopuryto4oro koediuieHTa

|. Tuny TpaHcnopTHoro 3acoby (K1)

1. NlerkoBuin aBToMobiNb

1) po 1600 Kybi4HUX caHTUMeTpIB 1
2) 1601 - 2000 Kyb6i4HUX CaHTUMETpIB 1,14
3) 2001 - 3000 ky6i4HMX CaHTUMETpIB 1,18

4) 6inbwe 3000 Ky6i4HMX CAHTUMETPIB 1,82




2. Mpuyenun po nerkosux aBTomobinis 0,34
3. ABTOBYCU 3 KiNbKICTIO MiCLb ANS CUAIHHS

1) no 20 ocib (BKNOYHO) 2,55
2) 6inbLie 20 ocib 3,00
4. BaHTa)<Hi aBToM0biNi BaHTa)konigNOMHICTO

1) 0O 2 TOHH (BKJ1HOYHO) 2

2) nNoHaa 2 TOHHK 2,18
5. Mpuyenn fo BaHTa>kHUX aBToMobINiB 0,5
6. MoTouUKNM Ta MOTOpOEpU

1) po 300 Kybi4HUX CaHTUMETPIB (BKJIOYHO) 0,34
2) 6inbwe 300 Ky6i4HMX CAaHTMMETPIB 0,68

1. Micus peecTpauii TpaHcnopTHoro 3acoby (K2)




1) micTto Kuis 3,3
2)micTta bBopucninb, Bosipka, bpoBapu, Bacunbkis, Buwropoa, BuwHese, IpniHb 1,5
3) MicTa 3 HaceneHHsaM binbwe 1 MinbioHa ocib 2,5
4) micTa 3 HaceneHHsM Big 500 Tucsy oo 1 MinbihoHa oci6 1,8
5) micTa 3 HaceneHHam Bif 100 Tucay o 500 Tucay ocid 1,4
6) HaceneHi NyHKTK 3 HaceneHHAM MeHwe 100 Tncay ocib 1,1
7) Bns TpaHCMoOpTHUX 3acobiB, siKi 3apeecTpoBaHi B iHLWNX KpaiHax 2
11l. Cchepu BUKOPUCTAHHS TpaHCNOPTHOro 3acoby (K3)
1) nerkoBuin aBToMObiNb (KpiM TaKci), MOTOLMKII, MOTOPONEP, SIKUIA BUKOPUCTOBYETLCH (hi3nyHO ocoboto 1,0
2) nerkoBuin aBToMobisib (KpiM TaKci), MOTOLMKI, MOTOPOJIEP, IKNA BUKOPUCTOBYETHLCS OPULANYHOI 0CO60t0 1,1
3) BaHTa)xxHi aBToM0b6ini, aBTobycu, npuyenn 4o BaHTa)KHUX Ta JIeErkoBMx aBToMobinis 1,0
1,1

4) nerkoBuin aBTOMObGiNb abo aBTobyC 3 KiNbKiCTIO Micub AnA cupaiHHa no 20 ocib, AKUA BUKOPUCTOBYETLCSH
¢disnyHolo ocobolo ANA HafaHHS MOCAYr i3 MepeBe3eHHs MnacaXkmpiB i BaHTaXkiB aBTOMObGiINIbHUM TpPaHCMOPTOM
3arasbHOro KOpMUCTyBaHHs abo ANa HagaHHA NOCAYr i3 NepeBe3eHHs NacaXkmpiB Ta ix 6araxky Ha Takci




5) nerkoBuii aBTOMObGiNb abo aBTOOyC 3 KinbKicTO Micub Ans cuAiHHa ao 20 ocib, SKMA BUKOPUCTOBYETLCS

IOPUANYHOIO 0CO60K0 AN HafaHHA MOCAYr i3 MepeBe3eHHA Maca)kWpiB i BaHTaXiB aBTOMOOIIbHUM TpPaHCMOPTOM 1,2
3arasbHOro KOp1UCTyBaHHS abo ANa HagaHHA NOCAYr i3 NepeBe3eHHs NacaXkmpiB Ta ix 6araxky Ha Takci

IV. BoLiicbKoro cTaxky ocib, fonyLeHnx o KepyBaHHs 3abe3nevyeHnM TPaHCMOPTHMM 3acobom (K4)

1) AnsA cTpaxyBajbHUKIB-DI3UYHUX OCID, AKLLO BOLINCLKNA CTaXK CTpaxyBaJibHUKa-(i3nyHOI 0cobu MeHLwwe 3 pokiB 1,27
2) 3 pokun Ta 6inblue (oA cTpaxyBanbHUKIB-i3NYHMX 0Ci6) 1

3) ANS PUANYHUX 0Cib 1,2
V. MNepiony BUKOPUCTaHHS TpaHCcNopTHoro 3acoby (K5)

1) BOpPIBHIOE CTPOKY Aii AorosBopy 1

2) 6 micauis 0,7
3) 7 micsauis 0,75
4) 8 micsuis 0,8
5) 9 micsuis 0,85
6) 10 micauis 0,9




7) 11 micsauis 0,95
VI. HasBHocTi abo BiACYyTHOCTI y cCTpaxyBajbHMKa (MPOTAroM nonepenHbLOro PoKy) AOBEAEHMX Y CyLOBOMY

nopsiaky crnpob cTpaxoBoro LaxpaicTtea abo Bunagkis, wo 6ynu nigcTtaBo ANA Npen’siBEHHS perpecHoro

no3oBy BiANOBIAHO A0 3akoHy YkpaiHu ,Mpo o060B’si3kOoBe CTpaxyBaHHA LMBINbHO-NPaBOBOi BiAMNOBiIAaNbHOCTI

BNIACHUKIB HA3€MHUX TPaHCMOPTHMX 3acobiB” (K6)

1) HaABHICTb 2

2) BipCyTHICTb 1




2.Di3n4yHUM ocobam

2.1 KapTtu (yMoBM i NpaBuia BUKOPUCTAHHA NAATIXXKHUX KapTOK baHKy)

2.1.1. Bunyck nnaTiXXHUX KapTok

Lli YMoBUM BMKOpUCTaAHHA nnaTixXHUX KapTok AT «A-BAHK», AHKeTa-3adBa Npo
npueaHaHHA A0 YMoB Ta MNpaBua HagaHHA 6aHKiBCbKUX Nocayr B A-baHKy pa3
3 YMOBaMu BCTAHOBJIEHHS KPEeOWUTHOro NiMuTy (pani - 3asBa), a TaKoX
MacnopT CNOXXWBYOro KpeguTy 3a nporpamoto "KpeauTHa kKapTka" (B pa3i
HeobxigHOCTI), BCTaAHOBAWIOTL MpaBuaa BUMYCKY, 06CAyropyBaHHSA |
BUKOPUCTAHHA NMNaTi>)XHUX KapTok baHKy (gani - KapTok).

KnieHT 3000B'A3y€TbCA BMKOHYBaTW MpaBujla BUMNYCKY, 0BCNyroByBaHHSA Ta
BUKOPUCTaHHSA KapTok bBbaHKy Ta npu HasBHOCTI [0OaTKOBUX KapTOK
3abe3ne4ynTn BUKOHaHHSA NpaBua [lep>kaTensamm O0OaTKOBUX KapTOK.

2.1.1. Bunyck nnaTi>kHUX KapToK


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf

1. Ha nipcTasBi
yoro baHkK
MO)XXe
BUNYCTUTH
KapTtky?

1.1. baHK BuUnNyckae KnieHTy lnaTi>XHY KapTKy Ha niacTtasi
HloroBopy HagaHHSA 6aHKIBCbKMX MNOCAYr, WO YKJaAaA€ETbCS
WwnaxoMm  nianucaHHa  KnieHToM  AHKeTu-3asiBU,  SKOM0
NPUEOHYETLCA A0 UMX YyMOB abo Ha nmigcTaBi 3asBM Yy pasi,
AKLWO paHiwe KnieHtom 6yno nignncaHo AHKeTy-3asBYy Mpo
NPUEQHaAHHA 00 uMx YyMoB. Bunyck T[naTiXkHOI KapTKu
30INCHIOETBCA B pasi MNpPUUHATTA bBaHKOM MNO3UTUBHOIO
PilLEHHA MNP0 MOXNUBICTb BUNYCKY KnieHTy [naTikHOI
KapTKW.

1.2. TMnaTixkHa KapTka € BJacHicTio baHKy | HapaeTbcs
KNieHTY y TUMYacoBe KOPUCTYBaHHS.

1.3. KnieHT norogXyeTtbca 3 TuUM, wWo KpeAUTHUN NiMIT
BCTAHOBJ/IOETLCA 3a piweHHAM baHky, i KnieHT pae npaso
BaHKky B ByOb-AKNA MOMEHT 3MIHUTK (3MEeHLWNTKN, 36inbnTN
abo aHynoBaTN) KpegnuTHUI NIiMIT.

1.4. KnieHT 3000B'A3Y€ETbLCA BUKOHYBATW MNpaBuia BUMYCKY,
ob6cnyroByBaHHA Ta BUKOPUCTaHHSA MNMnaTiXXHNX KapTok baHKy.



2. AKun
nopsanoK
BUNYCKY
KapTKu?

2.1. Anga HapgaHHA nocnyr baHk Bnpae KnieHty KapTky (oani -
KapTka, abo MNnaTixkHa KapTka). MignncaHHAM AHKeTU-3as8BU
KnieHT Ta baHK yknagatoTb [lorosip npo HaZaHHA
baHKiBCbKUX nocnyr. [aTow yknageHHA [oroBopy € gaTa
nignucaHHsa KnieHTtom AHKeTun-3asaBu.

2.2. Tllpouenypa BUNYCKY KapTKU BU3Ha4Ya€eTbCa baHkoM
CaMOCTINHO. Tlpy MPUUHATTI pilLEeHHA NPO BUMYCK KapTKU
baHk Bupae T[naTixkHY KapTKy KnieHty Ta 3abe3nevye
PO3paxXyHKN 3 BUKOPUCTaHHAM gaHol NnaTiXKHOI KapTKN.

2.3. TnaTixkHa KapTKa € BJacHicTi0O baHKy Ta HagaeTbCH
KNieHTY y TUMYacoBe KOPUCTYBaHHS.

2.4. KapTka nepepna€etbca KNieHTy:
2.4.1. Y BipTyanbHOMY BUrnaai y ponatky ABank24;
2.4.2. OcobncTo npeacTtaBHUKOM BaHKYy;

2.4.3. Kyp'epcbkoto cnyx600 3a agpecok, BKa3aHOW
KnieHTom B AHKeTi-3aaBi, abo iHwWm1M cnocobom, Lo O03BONSE
OOHO3HA4yHO BCTaHoBMTM, WO [naTixxHa KapTka 6yna
oTpuMMaHa KnieHToM.

2.5. MNnaTi>kHa KapTKa nepenaeTbca KNieEHTY HEaKTMBOBAHOIO.
MnaTi>kHa KapTKa akTUBYETbCA baHKoM:

2.5.1. Tpun popaBaHHI iHPopMauil 3 KapTKM B O04AaTOK
ABank24 3 aBTOpu3aLi€e 3a HOMepPOM TenegoHy;

2.5.2. Mpu akTmBauil Kni€eHTOM BipTyasbHOI KapTKM B
Mob6inbHoMy OooOaTKy.

2.6. 3 w™MeTow ipeHTUdpikauil KnieHTa npu npoBeOeHHi
onepauin 3 BUKOPUCTaHHAM KapTku npu akTusauil KapTkun
BCTAHOBJIIOETbLCA MH-koA4. MH-kon € aHasiorom
B/laCHOpy4YHoro nignucy KnieHta. KNieEHT NOrog)XyeTbcs, WO
BBeOeHHA npasunbHoro [lIH-kooy € HanexHow Ta
AOCTaTHLOW igeHTUgiIKauielo gep>xaTens MNnaTi>KHOI KAapTKN.

2.7. KnieHT Ma€ npaBo 3aMoBUTU KapTKy i3 rpadivyHum
HaHeCeHHsM Ha Hei hoTorpadii Ta/ abo iHWKMX NepCcoHaNbHUX
hDaHux Knienta (pani - IMeHHa KapTka), cnnaTuBwKn baHKy
KOMICil0 B pO3Mipi, BU3Ha4YeHOMY Yy Tapudax .

2.8. IMeHHY KapTKy KJi€eHT Mo)Xe oTpuMaTu B TOMY 4uUCAi Y
BigdineHHi baHkKy abo 3aMOBUTU Kyp'EPCbKY [OOCTaBKY,
3BEpPHYBLUUCH 3 BiANOBIAHUM MPOXaHHAM 00 baHKy.

2.9. BukopuctaHH4a lMNnaTi>KHOI KapTku Ta / abo 1I pekBi3nTiB
ocoboto, sika He € KNiEHTOM, 3abopoHeEHO.

2.10. MNMnaTi>kHa KapTKa € OiINCHOK A0 OCTaHHbLOIro AHA MicAUS
POKY, 3a3Ha4yeHOro Ha il JIMUbOBIN CTOPOHI, AKWO iHWe He
nepenbadvyeHo [oroBopoM. 3akiH4eHHA Ail MnaTiXKHOI KapTKu
He NpPU3BOANTbL 4O NMPUNUHEHHSA Aii JloroBopy.

2.11. T[licna 3akiH4YeHHsa TepMiHy Aaii lnaTixkHa KapTKa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_cart_all.pdf

2.1.2 Onepauii Ta nnaTexi



1. fAki npaBuna
npoBeAeHHs onepauiii
3 BUKOPUCTAHHAM
nnaTbKHUX onepawin?

1.1. KapTkoio Mae npasBo kopucTtyBatuca Tinbkun KnieHT. BukopuctaHHa KapTku vy
TOProBe/bHI Touli Ta y MYHKTI BuAadi rOTIBKM MNOBWHHE 3AiICHIOBATUCHA Y MPUCYTHOCTI
KnieHTa.

1.2. Onepauji 3 BUKOPUCTAHHAM NNATDKHOI KapTkm Ta / abo 1i pekBi3WTIB MOXYTb
3pjiicHIOBaTNCS K 3 aBTopu3auielo, Tak i 6e3. ABTopu3alis BUKOHYETbCA Yy BUMagKax,
nepefbayeHnx npasunamu MnatikHoi CucTemMu, npu LUbOMY cyma onepauii B MOMEHT
ABTOpM3aLii MOXe BifPI3HATUCA Bif CymMu onepaujii Ha MOMeHT 06pobkn BaHkom PeecTpy
onepawii.

1.3. [lata 06po6kn BaHkom onepauiii 3a MNnaTikHMMK KapTKaMu MOXe He 36iratucs 3 JaTor
Tl 34jiCHEHHs  KNiEHTOM. [paHWYHUA  CTPOK MPOBEAEHHS M/aTexy BCTAaHOBETLCS
Bi4MNOBIAHOI MNAATKHOI CUCTEMOIO.

1.4. Onepauji, WO 34IACHIOIOTLCA 3 BUKOPUCTAHHAM [11aTdkHOT KapTkM, 3 BBEAEHHSAM
BignosigHoro MIH-koay abo 3 BBeAeHHAM kopy, HagaHoro BaHkom B pamkax TexHonorii 3D-
Secure, abo onepauii, WO 3A4INCHIOTLCS 3 BUKOPUCTaHHAM MiaTikHOT KapTku 6e3 BBEAEHHS
MIH-kogy, abo 3 BWKOPWUCTAHHAM PEKBI3UTIB [1aThKHOI KapTkM, abo 3 BUKOPUCTAHHSAM
ayTeHTUdIKaLiiHUX  JaHux, y Tomy uucii B Mo6inbHOMY [0AaTKy, - BU3HAKOTbLCA
nigTBepoKeHUMK KlieHTOM Ta iHILiiOBaHNMW HM BaCHOpPYM.

1.5. 3a 3gilicHeHHA onepawiin 3 BUKOPUCTaHHAM naTbkHOi KapTkv Ta / abo Ti pekBi3uTiB Ta
iHWKX onepauii B pamkax [oroBopy baHk oTpumye BuMHaropogy BignosigHO Ao Tapudis .
BuHaropoga cnnavyeTtbca KnieHtom y BantoTi Kpeauty abo y BastoTi onepad;i.

1.6. KnieHT Moxe 3gilicHioBaTK noraweHHs 3aboproBaHocTi 3a [LOroBOPOM  LUISIXOM
nepepaxyBaHHs rpoLIOBMX KOLWTIB abo iHWMMKX crnocob6amu BiAMNOBIAHO A0 3aKOHOAABCTBA
Ykpainu.

1.7. KnieHT 3060B'A3yeTbCA BIiALLIKOAOBYBATN BCi BUTPATK, NOHeceHi baHkom B pesysbrarti
BUKOPUCTAHHA KnieHTOM [natikHOi KapTkM 3 MOpYyLIeHHAM YMOB [oroBopy Ta BUMOT
3akoHoJaBcTBa YkpaiHn. Onnarta KnieHTOM 3a3HayeHux BUTpaT MOXe 3AilicHBaTUcs 3a
paxyHoK HagaHoro baHkom Kpeauty.

1.8. KnieHT o6MexeHuid Ha 3AiiCHEHHS MiaTexiB 3 MOMOBHEHHS paxyHKy MOO6isibHOro/
cTauioHapHoro TenedoHy (NnaTk NpoBaiaepy Nocayr MobisibHOro/MepPEXeBOro 3B's3Ky) - He
6inbwe 10 000 rpH Ha Jo6y.

1.9. Akwo B pesynbrarti 34iicHeHHs onepauii B Mo6inbHOMY A0AaTKy i3 nepekasy KOLTiB 3
KapTku Ha kapTky / 3 kapTkm Ha PaxyHok 3a CepBicoM HakonuueHHs “CkapbHuyka” / 3
PaxyHky 3a CepBicoM HakonmMyeHHs “CkapOHMYKa” Ha KapTKy 34iCHIOETLCA KyniBns/npogax/
06MiH iHO3eMHOI BaslloTW, 3 METOK BUK/IOYEHHS PO3PaxyHKOBUX MOXMOOK, cyma nepekasy
380KPYI/IHOETLCA:

- B 6iK 3MEHLUEHHS [0 APYroro 3Haky nicns komu (B pasi 34ificHeHHS NpubyTKOBOI onepadii 3a
MOTOYHUM paxyHKOM);

- B 6iK 36i/bLUEHHS [0 APYroro 3Haky micns Komu (B pasi 34ilicHEHHS1 BUAATKOBOT onepawii 3a
MOTOYHMM paxyHKOM).

1.10. Mpu 3apaxyBaHHi Ta CNWCaHHI KOWTIB y 3apybiKHUX TOProBmx Toukax (B T.4Y. Ha
3apybikHMX caliTax), cyma onepalii MOXe KOHBEpTyBaTUCA 3a YMOBaMu MiKHapOAHOI
nnatbkHoi cuctemn. Cyma onepavii KOHBEPTYETLCA Yy BavlloTy KapTpaxyHky 3a 0O6MiHHUM
Kypcom A-BaHky, Wo gie Ha gaTy npoBefeHHss A-baHkom onepadii, abo 3a 06MiHHMM KypcoMm,
LLIO BCTAHOB/THETHLCSA TUM 6GaHKOM, (hiHAHCOBOK YCTaHOBOK abo NaaTKHOK cuctemoro i / abo
Mepexelo, vepe3 fAki Taka onepauis nposoautbcs. BaHK He Hece BiANOBifasIbLHICTL 3a
KYPCOBY pi3HNULiI0.

1.11. BaHK Mac npaBo VvV ba3l3i nonviueHHa KnieHToM Lunx YMOB Ta nbaBua. vV Da3i BUHUKHEHHS


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf

NOcoo6nusicTb!!!

BuaaTkoBi nnatikHi onepauii no gebetHux kapTtkax (Kaptku gns sunnart, Kaptka «)KoBTa»)
BMKOHYIOTLCS, B NEpLUY Yepry, 3a paxyHOK HasBHUX LiNIbOBMX KOLUTIB Ha KapTui, a y Bunagky
BIICYTHOCTI Li/IbOBMX KOLUTIB, OnepaLii BUKOHYIOTbCA 3a paxyHOK iHLWMX (HeLifIbOBUX) KOLUTIB,
HasBHUX Ha kapTui. MNpy UbOMYy, Mg UINBOBUMW KOLITaMu, CAif PO3yMITU KOLITW, SKi
Hagiiwam Ha aebeTHy KapTKy Y BUTSAi 3apniartu, neHcii abo coujanbHUX Buniar.



2. fAki npaBuna
3AiiCHeHHA BaJTIOTHUX
onepauii No KapTKkax?

2.1. Bunnata BXigHOro nepekasy B iHO3EMHIil/i Ba/llOTi 3A4INCHIOETLCA HA MOTOYHWI pPaxyHOK
KnieHTa.

2.2. Tpu HagxopmkeHHi KnieHTy KowTiB B iHO3EMHIi Ba/oTi, WO € BiAMIHHOK Bif, BasllOTK
paxyHky, KnieHT gopyyae BaHky 34ilCHUTN NPOAaX iHO3EMHOT Ba/IOTV Ha Ba/IIOTHOMY PUHKY
Ykpainu (gani - BPY) Big imeHi KnieHTa 3 BigwkogyBaHHAM baHky BUTpaT Ha onnary 360pis,
KOMICIili Ta BapTOCTi Ha4aHUX NOCAYr, WO Aie Ha Aaty i yac npoBefeHHss BaHkom onepadii, i
3apaxyBaTu KOLWTW Ha paxyHOK KnieHTa B HauioHasbHI BanoTi Mo Kypcy Kynisni BaaoTu
BaHky, o BigobpaxaeTbcs B MobiNibHOMY f04AaTKY Ha AAaTy 3apaxyBaHHS KOLUTIB HA paxyHOK
KnieHTa, B pamkax npasun i pernaMmeHTy pobotn Cuctemu niaTeepmkeHHs yrog BPY. Akuio B
Mob6insHOMY JoAaTky Kypc KymiBii BasitoT BaHKy He BkasaHWii, TO 3aCTOCOBYETbCA Kypc
BaJIIOT MJATDKHUX CUCTEM, WO 3a3HavaeTbcsa B MoOGinbHOMY fofaTtky, 3a BupaxyBaHHAM
2,5%.

2.3. BaHK, [oTpumMyodMCh BUMOT HOpMAaTMBHO-NPaBoBuX akTiB HBY, 3abe3neyye BUKOHaHHSA
BXiHWX Ta BUXiAHWX NnepekasiB B iHO3eMHili BantoTi KnieHTiB 3a yMOBM, LLIO BOHW HE MOB'A3aHi
3 NiANPUEMHULBKOI, HE3a/1IEXHOI MPOMIECIHOK Ta iHBECTULMHOW AiSNbHICTIO KrieHTiB.
BaHk 3ynvHsAe (NoBepTae) BXifHi Ta BUXiZHI NMepekasy B iHO3EMHil BasoTi y pasi, SKWo €
nigospa, WO BOHWM TMOB'A3aHi  3i  3A4JICHEHHSAM  AiSANbHOCTI, 3aB0POHEHOT  UYMHHUM
3aKOHOLABCTBOM YKpaiHW (B TOMY 4MCNi ane He BUK/IYHO: Mepekasun, nos'a3aHi 3
opraHisaujieto, NPOBEAEHHAM Ta HafaHHSAM MOX/IMBOCTI AOCTYNY A0 a3apTHUX irop Y KasuHo,
Ha rpasibHNX asToOMaTax, KOMM'ITEPHUX CUMYnATopax, Yy OyKMEeKepCbkMX KOHTopax, B
iHTEpakTUBHUX 3akKnafax, B eNeKTPpoHHOMY (BipTyaslbHOMY) Ka3uHo, nepekasu, OTpuMMaHi B
pesynbTaTi Kynis/i Ta Nnpoaxy OAHIEl IHO3EMHOT BaUTIOTK 3a iHLWY IHO3eMHY Ba/TlOTy 3 METOH
OTPMMaHHSA NPUBYTKY Bif 3MiHWM Ba/TlOTHOIO Kypcy (DOPEKCHI yroam), eNeKTPOHHO BallOTOH).

2.4. Y B/NafgKy SKWO Ha KopucTb KnieHTa Hagjiige noHag 2 BXigHi nepekasn B iHO3EMHii
BaJIIOTI NPOTArOM KasleHAapHOro Micsaus abo AKWO CymMa pas3oBOro BXiAHOTO nepekasy B
iHO3eMHiiA BastoTi, W00 sSKMX (-0i) € Migo3pa, Lo BOHM He BiANOBiAalTb (hiHAHCOBOMY CTaHy
KnieHTa, abo sKWO BXigHI nepekasy B iHO3EMHIili BasllOTi HaAXo4ATb Ha KOpucTb KnieHTa
cucTeMaTnyHO (noHag 2 niatexi NpoTAroM MiB PoKy Mocnifib) Bif, OAHOTO naaTHuka, KriieHt
3060B's13aHMIN HagaT baHKy AOKYMEHTW/BIAOMOCTI LOAO CYTi BXigHNX NepekasiB B iHO3EMHIl
BaJtOTi TA OPIEHTOBHOIO 06CAry OYiKyBaHMX HaAXOMKeHb. CTOPOHM NOroAnu, WO eNEeKTPOHHI
OOKYMEHTN [ enekTpOHHI Konil AOKyMeHTIB, nogaHi KnieHTom nicns aBTopu3auii 3a
[OMNOMOroK KaHaniB AWCTaHUiiHOrO 06C/yroByBaHHA (B TOMY 4YWC/AI MECEHOXepiB Ta
€/1eKTPOHHOI MOLUTK) € TaKMMW, LLIO 3acBigueHi KnieHToM NpoCTM eNekTPOHHUM MiANnCcoMm, Ta
3anuMwalTbes B baHky Ha 36epiraHHi.

2.5. Mpun HagxomKeHHI nepekasy B iIHO3EMHIl BasIlOTI B MeXax YKpaiHy Ha NOTOUYHUI paxyHOK
hisnyHOT 0co6W Big TPeTix o0cib, BbaHK 3MJACHI0E NpoAaX TakMX HaAXOMKEHb Ha
MiXX6GaHKIBCbKOMY BaJTlOTHOMY PUHKY YKpaiHW Ta 3apax0BYE FPUBHIO Bif NPOAaxy iHO3eMHOT
BaJIOTW Ha NOTOYHUIA paxyHOK KnieHTa B HaLiOHa/bHIi BantoTi.

2.5.1. B pasi HagXoMKeHHS1 iHO3EeMHOI Ba/llOTW Bif HepesngeHTa Ha KopucTb KnieHTa 3a
[OroBOpPOM NO3MKK, WO nepenbadvae BUKOHaHHA pesvgeHTamy 60proBux 3060B'A3aHb nepes
Hepe3ugeHTamMn 3a 3a/ly4eHUMU Bif, HEpe3nAeHTIB no3ukamu, KnieHt uum gopydae baHky
30iCHUTN MPOAAX LjET Ba/IOTW 3 1IOr0 paxyHKy B iHO3eMHIili BantoTi 6€3 HajaHHA 3asBu Ha
NPOAaX BaUTOTV Ta 3apaxyBaTyh KOLTN Ha paxyHOK KnieHTa B HaliOHa/bHI BastoTi.

2.6. Oco6nmeocTi SWIFT-nepekasis.

2.6.1. baHk mMae npaBo 3anponoHyBaTu KnieHTam 3gilicHutn BuxigHuii SWIFT-nepekas y
iHO3eMHili BantoTi. B Takomy pasi, baHk Hanpasnsie KnieHTy BignosigHe NOBigOMMEHHS abo
HaJae BiANOBIAHUA HAGIP QOYHKLIN.

2.6.2. KnieHT Ma€e npaso iHiuitoBaTV po3LUyK Ta YTOYHeHHs BuxigHoro SWIFT-nepekasy, A1
UbOro Heob6XiAHO HadaTtu TMOBHY Ta TO4YHY IHhopMauilo no ofepxysayy KOLUTIB
(HalimeHyBaHHSi OTpMMyBaya KOLUTIB, HOMEp paxyHKy / KapTku), BkasaTu TO4HY JaTy



3. AKLo He3roAeH 3
nAaTiXHOK onepaLjiero

OcKap)XeHHA NnaTXHUX onepauiii

3.1. KnieHT mae npaBo 3BepHYTUCA Y BaHK AN1A NOAAHHA 3anUTy Ha OCKapXeHHs TpaH3akLii,
npoBeseHoi Yepe3 MixXHapoAHy NNaTtixxHy CUCTeMy, Y TePMiH, BCTAHOBNEHUA MiXHapoAHO
NNaThKHOK CUCTEMOIO, a came - He Mi3Hiwe 40 AHIB 3 MOMEHTY NPOBEAEHHSA TpaH3akuii. Y
BMHATKOBMX BUMagkax baHk Moxe BiAMOBUTW Yy BeAEHHI NpeTeHsiliHoT poboTn No TpaH3akuii
KNi€eHTa, SAKWO Taka MOX/IMBICTb BIfCYTHA TEXHIYHO, 3rigHO 3 npaswunamu MixHapoAHOT
nAaThkKHOT cucTemm.

3.2. TlMopatn 3asBKy Ha MNOBEPHEHHS KOWTIB 3a 36iliHOW onepawujiel KiEHT MOXe,
3BEPHYBLUMCH Y Byab-sKWil 3py4HniA kaHau 3B'A3Ky (BigaineHHs Bawky, chat-online nigTpumky
a60 3a TeniedoHOM 7776 (6€3KOLITOBHO MO YKPaiHi).

3.3. Cyma KOMiCii 3a ocKapXXeHHS1 pU3NKOBMX TPaH3akLiil € dikcoBaHO Ta cknagae 750 rpH
3a 1 (ofHy) TpaH3akuilo, He3aNlexHO Bif4 CyMM Ta KifIbKOCTi TpaH3akuili. PuU3MKOBICTb
TpaH3akLjii BU3HAYAETLCA PiLLlEHHAM BaHKYy.

3.4. baHK Mae npaBo yTpMMaTW KOMICil0 3 KapTku KnieHTa 3a ockapXeHHs onepauii y
ANCNYTHUX UMKNax nepepapoiTpax, apbiTpaxHuini vyapmkbek, apbiTpaxk, KOMMJaeHC Mo
NNaThkHil KapTui Npu 3BepHEHHI BaHky [0 MixXHapOAHOT NAaThKHOT CUCTEMU Yy BUNAZAKY, SKLLO
OCKapXXeHHS Takoi onepadii 3a nonepeaHiM NPorHO30M € pu3nKoM 36uTKy ana BaHky. Cyma
KOMICiT YTPUMYETbCA 3 KapTKM K/iEHTa 3a MonepefHiM MOrofKeHHAM Y  BUNaaKy
nigTBEPAKEHHS 30MTKY, PO3MIPOM, L0 DaKTMYHO NOHEeCeHUn BaHKoMm.

3.5. KnieHT mae npaBo Ha OTPUMaHHS BifLLUKOAYBaHHS 3a OckapxeHy BaHkom onepauiio y
po3Mipi Ta 3a KypcOM MEepBWHHOTO CMUCAHHSA, ane He O6ifblle 3a Cymy, OCKapXeHy
(nigTBEPLKEHY) B MDKHAPOAHWX NNATIXKHUX CUCTEMAX.

3.6. 3BepHyBLWUCL A0 BaHKy 3 3anMTOM Ha OCKapXeHHA TpaH3akuii, KIieHT gae 3rogy Ha
npeacTaB/ieHHsA CBOIX iHTepeciB y MbKHApPOAHWX NAATDKHUX CUCTEMAx LUASXOM HafaHHS
HeoOXiAHOT foKyMeHTaLi Bif, iIMeHi K/ieHTa.

3.7. Y pasi BuaBneHHa BaHkom onepawiii, siki 6ynn NpoBedeHi 3 MOPYLUEHHSAM npaBui
nnatixHmx cuctem (Mastercard, VISA, MPOCTIP Ta iH.) 3a [OMNOMOrOK  ef1eKTPOHHUX
nnaTbkHux 3acob6iB, KnieHT Hagae CcBOW 6e33anepeyHy 3rogy Ha BefeHHs BaHkom
NpeTeHsiliHOT pO60TM 3 METOID OCKaPXEHHS Taknx onepauiii.

3.8. KnieHT 3060B'A3aHWii HajgatyM Ha BUMOry 6aHKy BCi (DiHAHCOBI [OKYMEHTW, LLO
NigTBEPAKYOTh haKT 34iMCHEHHA TpaH3akuii. 3a BMMOrow baHKy - Hagatu NUCTyBaHHA 3
TOProBO-CEPBICHOI0 TOYKOW, LIOAO OTPMMaHHA TOBapy uu nocnyr. Mpu LboMy, 3arasibHa
KINbKICTb YCIX CTOPIHOK 3anuTy Ha OCKapXeHHA TpaH3akuii KnieHTa (OOKYMeHTY) He Mae
nepesuwysaTtn 15 oanHNLb.

3.9. Y BuNagaKy, SKLO KiNbKICTb YCiX CTOPIHOK 3annTy Ha OCKapXEeHHs1 TpaH3akLii nepesuLlye
JOnycTMMy, BKasaHy Yy MyHkTi 3.8, 6aHK Mae npaBo yTpumartu [04AaTKOBY KOMICiHO 3a
BiANpaBfeHHs1 HaAHOPMATMBHOIO AOKYMEHTY Y MiXHapofHy nnaTtixHy cuctemy BapTicTio 1
€BPO = 1 cTOpiHKa 3a KOXHY CTOPIHKY JOKYMEHTY.

3.10. Y pasi NpoBefeHHs1 waxpaiicbknx onepauin no kaptui yepe3 MiXHapoAHy niaTbkHy
cuctemy, KnieHT 3060B'A3aHuii 3BepHYTUCS Yy BaHk Ana 610KyBaHHS KapTku He misHiwe 5
pobounx AHIB 3 faTv NpoBeAeHHS onepadii Ta iHiuitoBaTy 3anuT Ha NOBEPHEHHS KOLUTIB.

3.11. TepMmiH onpauloBaHHA 3anuTiB Ha MOBEPHEHHS KOWTIB 3a 36iHMMK onepauismu
cknagae Ao 55 gHiB. Y Bunagkax, Konu no hiHaHCOBMX NPETEH3isX OTpMMaHa BigMoBa Ta
iCHYE HEOOXIQHICTb Y NPOAOBXKEHHI LMKy OCKapXEHHSs, Leil TepMiH Moxe 6yTu 36i/bLieHuin
[0 180 gHiB BigNoBigHO A0 npasun MKHapOAHUX NAATDKHUX CUCTEM.

3.12. BaHk Ma€ NpaBo BiAMOBUTY B OCKaPXEHHI NNaTiXHOI onepavii, AKLLO:
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4. flky nepeab6avyeHa
BiANoOBiAaNbHICTL?

2.1.3. NpaBa Ta 060B'sA3KN

4.1. KnieHT Hece NOBHY BiANOBIAANLHICTb 38 HECaHKLiOHOBaHe OTPMMaHHS rPOLUOBUX KOLUTIB
3 paxyHKy TPeTiMu ocobamu, B pasi sSiKWo Woro aii abo 6e3aisbHICTb NpU3Benn Ao BTpaTu
€NEeKTPOHHOrO naThkHOro 3acoby, posrosoweHHo MIHa a6o iHWoi iHdopmauii, ska gae
MOX/IMBICTb iHILitOBATM MIAThKHY onepawito.

4.2. KnieHT Bignosigae 3a onepadii 3 Kaptkamu, y Tomy 4uchni 3 Takumu, WO HafaHi baHkom
oro JoBipeHnM ocobam. HeoTpuMaHHsi BUNUCKM abo HECBOEYACHE OTPUMAHHSI HE 3BiflbHSE
[Jepxatens Big BUKOHaHHA CBOIX 3060B'A3aHb 3a [JoroBOpPOM.

4.3. baHK He Hece BiAnNoBiJasbHICTL Nepes KNiEHTOM 3a BUHVUKHEHHS KOHQRAIKTHUX CcUTyauiii
no3a ccheporo Moro KOHTPOSI, MOB'A3aHNX 3i 360MM y pobOTi CUCTEM ONIaTh, PO3PaxyHKIB,
06po6KM | Nepefavi faHWX, a TakoX, SKLWO KapTka He 6byna npuitHATa 40 onnatn TPeTiMu
ocobamu.

4.4. Y Bunagky akwo KrieHT Hagae 3rofly Ha 3AjiicHeHHs onepauiii 3 Kaptkamy a6o
HaHECEHUMW Ha HMX OAHMMWU No3a Nosiem Oro 30py, BiH Hece MOBHY BiAMnoOBifasIbHICTL 3a
TXHE MOX/IMBE Laxpalicbke BUKOPWUCTaHHA Hagasi. BaHK He Hece BiAMNOBiAa/bHICTL 3a
onepau,ii, WO CynpoBOAXYOTLCS NpaBu/ibHUM BBegeHHAM MIHa abo HaHeceHMMU Ha KapTui
AaHnmu.

4.5. KnieHT Hece BignoBifasbHICTbL 3a BCi onepadii, WO CynpoBOAKYIOTbCA aBTopu3ali€to,
BK/IOYaAOUM onepadii, Lo CynpoBOLKYHOTLCA NPaBU/IbHUM BBEAEHHAM HAaHECEeHWX Ha KapTLi
AaHnX, 40 MOMeHTY 3BepHeHHs KnieHTa go baHky Ta 6/10KyBaHHA KOLUTIB HAa KapTpaxyHKY i
3a BCi onepaLji, ki He CynpOBOMAKYOTbCA aBTOpU3aLi€d, A0 MOMEHTY NOCTAHOBKN KapTku B
CTOMN-NTNCT nnatiXHOK CUCTEMOHO.

4.6. KnieHT Hafae CBOK 3roAy Ha Te, Lo 3a 3aMoBYYBaHHAM npu Buaadi Kaptkn baHk 6nokye
MOX/IMBICTb BMKOPUCTaHHS KapTkn y mMepexi I[HTEpPHET, a TakoX Npu 34IACHEHHI PU3NKOBUX
onepauiii y KpaiHi Ta 3a KOpAOHOM.

4.7. KnieHT rapaHTye, WO Npv NPOBEAEHHI nepekaly He byae 3dilicHOBaTM iHBeCTUUIT 3a
KOPAOH LWUMSAXOM Nepekasy KOLWITIB B iHO3EMHI/i BasllOTI/TpUBHI Ha paxyHOK Hepe3uieHTa,
BIOKPUTUIA B YKpaiHi Ta/abo 3a KOpPAOHOM, SIKWO OO6’eKT iHBecTuuii Ta/abo npoaaBeLlb-
Hepe3ngeHT Uuboro o6’ekTa Mae peecTpauilo/MicLe3HaxomKeHHA/MICLEe NPOXVBaHHA B
Aepxasi (topucaukuii) sakmx BigHeceHa KabiHeTom MiHicTpiB YkpaiHu 0o nepeniky oLIOpHUX
30H Ta/abo Bu3HaHa BepxoBHOW Pagow YkpaiHu [AepxaBoro-arpecopom/aepxaBoto-
OKyMNaHTOM, Ta/abo He BMKOHYE Y/ HEHA/IEXXHUM YMHOM BUKOHYE peKoMeHaaLii MiXXHapOAgHNX,
MiXYPSLOBMX OpraHisauiii, 3agisHux y cdepi 60poTebu 3 neranisauieto (BigMUBaHHAM)
[0X0diB, OfEepXaHWX 3/M04MHHMM  LWAAXOM, abo  diiHaHCyBaHHAM  TEpopuUsMy  uu
(hiHaHCyBaHHAM PO3MOBCIOMKEHHS 36P0T MacoBOr0 3HULLIEHHS.



1. Aki moi
npasa?

1.1. KnieHT mae npa.o:

1.1.1. CamocCTilHO pO3MopAMKATUCSA KOLWTaMU Ha CBOIX paxyHKax, AOTPMMYHUMCb BMMOF YMHHOTO
3aKoHoAaBCcTBa YKpaiHu Ta [jorosopy.

1.1.2. OTpumyBaTy iHOpMaLilo Npo NPOBEAEHI 3 BMKOPUCTaHHAM [naTikHOI kapTkvM onepauii yepes
[ncTaHuiline obcnyroByBaHHs, Micns nposefeHHs baHkom npoueaypwv igeHTudikauii Ta ayTeHTudikauii
KnieHTa.

1.1.3. Hapatm po baHky BIignoBiAHY 3asBy LOAO BCT@HOB/IEHHS, 3MEHLUEHHS, 306i/bLUEHHS 4K
aHy/l0BaHHA NiMITY KpeanTyBaHHS;

1.1.4. [ocTpOKOBO Noracutn KpeauT Ta/abo 3a60proBaHiCTb 3a HUM.

1.1.5. OckapxyBatu 6yab-aki onepawji, 3a3HayeHi y BUNUCLi NMPO CTaH paxyHKy B CTPOKW, nepepbdaveHi
po3ainom 2.1.2. [loroBopy, WASAXOM HafgaHHS NMMCbMOBOI 3asBY A0 BigdineHHs BaHky abo 3a AONOMOro
KaHaniB AUCTaHLINHOrO 06CNyroByBaHHA. Y BMNaAKy Henpen'siBfeHHs NMCbMOBOI NpeTeHsii B baHk 3a
BKasaHMMK Yy BUMUCLi onepauissMu Yy 3a3Ha4yeHWin CTPOK, BkasaHi y BMNMCLi onepauii BBaXarTbCA
nigTBepM/KEHNMI Ta NorofxeHnMn KnieHToM i BiCyTHI NigCcTaBu WoA0 X NOAa/bLIOTO OCKapPXeHHS.

1.1.6. MNoBigomMnsAT BaHK NPo BCi BUSIBAEHI HETOYHOCTI ab0 NOMUKM Yy BUMUCKAX 3 NMOTOYHOIO paxyHKy
KnieHta Ta iHWKUX JOKyMeHTax ab0 Mpo HEeBM3HaHHA (HenigTBEpPO)KEHHS) NiACYMKOBOMO CasibAo 3a
NOTOYHMM paxyHKoM KsieHTa He Mi3Hille HACTYMHOro AHS 3 AHA TX OTPUMAaHHS.

1.1.7. KnieHT mMa€ npaBo npuiiMaTi y4acTb B CrieLia/ibHUX NporpaMax Ta/abo akuisix, siki n(poBoanTb baHk,
Lo nepepbavatoTb OTPMMaHHSA Big BaHky BMHaropogd, B TOMY YMCAi y rpOLUOBI hopMi.

1.1.8. fopyuntn BaHky 3a6/10KyBaTV KOLWWTH, LLO 3HAXOAATbCA HA BIANOBIAHOMY paxyHKY, 3BEPHYBLUMCH
no baHky ocobucto a6o 3a TenedoHamy 7776 (6€3KOLWITOBHO 3 MOOGI/IbHUX B Mexax YkpaiHu),
+380567220555 (415 A3BiHKIB 3-3a KOPAOHY).

1.1.9. fJopyyaTtn BaHky 3giiicHoBaTK nnaTexi 3 paxyHKy BignoBigHO A0 iHWNX YroA,.

1.1.10. 3BepHyTncs B baHk fo BigAineHHs abo yepes3 AUCTaHUiHI KaHanym 06C/yroByBaHHSA A1 3MiHU
HaCTYMHUX NIMITIB | 06MeXeHb:

- NiMIT Ha ofepPXXaHHSA TOTIBKM B MeXax BnacHUX KowWTiB Ha KapTui (KapTkam) npoTAarom Micaus, TUKHS,
[ooéu;

- NiMIT Ha 34jiCHEHHs onepawiii y ToproBenbHili/cepBicHili Mepexi no KapTtui (KapTkam) npoTarom micsaus,
TWXHSA, [06u;

- 3arasibHUiA NiMIT Ha 3ailicHeHHs onepaliin no KapTtui (KapTkam) npoTsiroM micsud, TWXHSA, f06u.

1.1.11. 3amoBUTW iHAMBIGYaNbHWIA AM3aiiH KapTkM 3a gonomorow goaatky ABank24 i3 rpadpiyHum
306paXKeHHsIM Ha Hili dpoTorpadii Ta/abo iHWMX norotunis, embnem, 3o6paxeHb KnieHTa (nocnyra
[OCTynHa [ANa eNekTPOHHOro ramaHusa Ta gogatka ABank24).



2. Aki mov

2.2. KnieHT 3060B'A3yETbCSA:

2.2.1. Morawatn 3aboproBaHiCTb Ta onaadvysartun nocnyrm baHky B MOBHOMY 06cCA3i BignoBiAHO [0
[orosopy, B TOMy 41cni B pasi npes'asneHHs npeTexsiii no 3pobneHunx onepauisx 40 MOMEHTY NPUAHATTA
OCTaTOYHOTO PILLEHHS LOAO 3340BOJIEHHS TaKMX NPEeTeHsii.

2.2.2. KoHTposoBaTn A0TpUMaHHA BCTaHOBeHOro KpeamuTHoro nimity.

2.2.3. KoHTpontoBath BCi onepawii, Lo 34iCHI0TLCA 3a MnaTbkHMK KapTkamu, i 3BipATU CBOI AaHi 3
petanamn Kpeguty (B MacnopTi kpeauTy). Y pasi Hesroam 3 iHchopmauieto, BkazaHow B geTtansx Kpeguty,
KnieHT 30608B'A3aHuii npotarom 20 (ABaAuATW) KanleH4AapHUX [HIB 3asBUTVU NPO CBOK Hesrogy B BaHk.
Micns 3akiHYeHHs BULLE3a3HAYeHOro TEpMiHY MpU BiACYTHOCTI MpeTeHsin Big KnieHTa iHdopmauis B
petanax Kpegnty BBaXaeTbCsa NiaTBEPIKEHO KNIEHTOM.

2.2.4. Y pasi komnpomeTaLii Ta / abo BUKOpUCTaHHA MnaTixXHOT KapTkn abo Ti peksiauTiB a6o MobinbHOro
popatky, AGOHEHTCbKOro HoMepa abo AGOHEHTCHKOro NpucTpoto 6e3 3roan KnieHta KnieHT 3060B'A3aHui
HeraiHo nicnsi BUSIBNIEHHSI 3a3Ha4YeHNX (haKTiB NOBIAOMUTM NPO HMX BaHk.

2.2.5. MNpeactasnat Ha nepwy Bumory badky BifgOMOCTI Ta [OKYMeHTW (Konii), HeooxigHi ans
NpPOBEeAEHHS PO3CNigyBaHHA MO OCNOPIOBaHMM ab0 CyMHIBHUM onepaisiM 3a paxyHKamu KiieHTa.

2.2.5.1. Y pasi, konv B pe3ynbraTi npoBeAeHoro baHkom po3cnigyBaHHs 6yae BCTaHOB/EHO, WO KnieHToM
6ynn BYMHEHI CyMHiBHI (Wwaxpalicbki, fraud) onepauii, B pe3ynbraTi Skux MiKHApPOAHOK NAaTiKHOI
cucTemMoro 6yna npep'siBNeHa A0 CnucaHHs cyma CyMHIBHOI (Liaxpaiickkoi, fraud) onepadii, Wwo npvsseno
[0 hiHaHcoBMX BUTpAT BaHky, NOB'A3aHNX 3 ONPOTECTYBaHHSAM K/IEHTCLKOI onepauii (B TOMy uucni, ane
He BMK/OYHO crniata baHkom kowmicii Dispute administrative fee, hosted handling fee Ta camoi cymu
TpaH3akuii), abo B pasi 3asdBfeHHA onepauii emiTeHTOM [0 MbKHapo4HOI NNaTixkHOT CcUCTEMMU SK
waxpalicbkoi (fraud) onepauji, abo yepe3 MixHapogHy nnaTikHy cucTemy 6yno npea'siBneHo Ao baHky
request (HedhiHaHCOBY oOnepauito), Wo npu3seno Ao 36utkie baHky, KnieHT gopyyae BaHKy 34iicHUTH
NoKpuTTA (DiHAHCOBMX BUTPAT Ta /abo 36MTKiB BaHKy LWIAXOM 6e3akuenTHOro (4OroBipHOMO) CNMCaHHSA
BaHkoM 3 lMoTouHoro paxyHky KnieHta cymm cyMHiBHOT (Laxpaiicbkoi, fraud) npmbyTkoBoi onepauii Ta
CYMU NOHeceHnx (hiHaHCOBKX BUTpPAT.

2.2.6. He pobuTn onepadiii, NoB'si3aHMX 3 NOPYLLUEHHSM 3aKOHOA4ABCTBA YKpaiHu.

2.2.7. He nepegasatu MnaTixHy kapTky Ta / abo Homep MOGinbHOro TenedoHy Ta / abo Mo6iNbHMIA
TeneoH, L0 BUKOPUCTOBYETLCS 4719 MOGIIbHOTO A0oAaTKY Y KOPUCTYBaHHA TPETIM 0c06aM, a Takox:

- He nosigomnATy MIH, nocTiliHniA Nnaponb, 0AHOPa30Bi Naposi i KOHTPObHY iHGOpMaLlito,

- He nepegaBatn KapTky (il pekBi3nTK) AN 34iCHEHHA onepawiil iHWnMn ocobamu, BX1BaTN HEOOXiAHMX
3axofiB 415 3anobiraHHs BTpaTK, NOLIKOAKEHHS, PO3KpagaHHs KapTku;

- HecTu BiAMOBiJa/IbHICTL 3a onepauisiMu, 34ilicHeHMMM 3 BuKopucTaHHsaM [IHa, nmocTiiiHoro napons,
0/IHOPa30BMX Naponis; onepauismu rno 3miHi MiHy;

- HecCTU BiAMNOBIA/IbHICTb 3@ PO3rofIOEHHST Ta PO3NOBCHAKEHHS BYAb-IKMX MEPCOHASIbHUX Ta iHLIMX
AaHux, AKi MiCTATb 6aHKIBCbKY TAEMHULIO Ta BNAMBalOTb Ha 6e3neKky KOpUCTyBaHHSA MpogykTtamu GaHky
ONA KieHTa,;

- He 3gilicHoBaTi onepauii 3 BUKOpUCTaHHAM pekBi3nTiB KapTku nicns ii 3gadvi go BaHky abo nicns
3akiH4YEeHHS1 TepMiHy 1T Ail, a TakoX KapTku, 3asBNEeHOT ik BTpayeHa.

2.2.8. 36epiratn MIH-kog, Kogn poctyny, AyTeHTudikauiliHi AaHi B TAEMHML| | Hi 3a AKX 06CTaBWH He
noBiAOMNATU X TpeTim ocobam. Y pasi ofepxaHHs KnieHTom iHdopmauii WoAo HecaHKLioOHOBaHUX
onepaviii 3 oro kapTko abo NPV BUHWKHEHHI Mi403p LOAO LuaxpaincTsa, BiH NOBWHEH SKHaWLIBUALLE
3BEPHYTUCb A0 LleHTpy KnieHTCcbKoT nigTpMkn BaHky 3a TenedoHammn 7776 (6€3KOLWTOBHO 3 MOGINIbHUX B

000B'A3KM? Mexax YkpaiHu), +380567220555 (4719 A3BIHKIB 3-38 KOPAOHY).



3. Aki npaBa
BaHky?

3.1. baHkK ma€ npaso:

3.3.1. BigmoBuTK KnieHTy y BUMYCKY, aKkTusawji, nepesunycky abo po3bnokyBaHHi MnaTikHOI kapTku, a
TaKoX y HafaHHi / BigHOBNEHHI KpeauTHOro NimiTy Ha CBiil po3cyy, i 6e3 BKa3iBKM NPUYLH.

3.3.2. Y 6yap-aknii MOMEHT 3MIHUTK po3Mip KpeauTHoro nimity B 6yab-siky CTOPOHY 6e3 nonepesHboro
noBigoMIEeHHS KnieHTa.

3.3.3. BigmoBuTK B 3gilicHeHHI onepauii noHaz po3mip KpeamTHoro nimity.

3.3.4. bnokysatu fito MNnaThbkHOT KapTku, HajaTu PO3NOPSALKEHHS NPO BUYYEHHS TMnatbkHOT KapTku i
npuiMaTy 4715 LUbOro BCiX HEOOXIAHMX 3ax0paiB:

* B pasi HEBMKOHAHHS ab0 HEHA/IEXXHOTO BUKOHAHHS K/IIEHTOM 3060B'si3aHb, NepeadavyeHnx [,oroBopom;
* B pasi Ni03p Ha HecaHKLioOHOBaHe BUKOPUCTaHHS MnaTkHOT KapTKu;
* i B IHWNX BMNadKax Ha po3cys baHky.

3.3.5. BigMOBWTW KIEHTY y NPOBEAEHHI onepauii 3 BUKOPWUCTaHHAM [MnaTbkHOT KapTku, a Takox
6nokyBaTu gjto MnatixHOT kKapTkM 6e3 NonepeaHbOro NOBIAOMIEHHS K/TiEHTA | HA BMACHWI po3cys, AKLLO:

* B baHK He HagjiWoB AOKYMEHT, HEOOXIAHUIA AN NpoBeLeHHs onepalii i odhopMIeHWiA BignoBigHO A0
BMMOr 3aKOHOAABCTBA; Ta/abo

* onepadjis cynepeunTb BUMOram 3akoHogaBcTBa Ta/abo [jorosopy;
* B pa3si HEBUKOHaHHSA KNieHTam 30060B'A3aHb, NnepenbdayeHnx Jorosopom; Ta/abo

* 3anutyBaHi KnieHTom nocnyru/onepauii He nepen6adeHi Tapudamu BaHky abo y BaHKy BifCyTHI
TEXHiYHI MOX/IMBOCTI LLOAO TX HagaHHSA/NpoBeAeHHS; Ta/abo

* B pasi BBefeHHsA HesipHoro MIHa no Kaptui; Ta/abo
* i B IHLUIMX BMNagKkax Ha po3cys baHky.
3.3.6. BuaHauatv ymoBu 3acTocyBaHHS [inbrosoro nepioay.

3.3.7. 3giiicHioBatn Big, iMeHi KnieHTa (3a BigCyTHOCTI nMMCbMOBOI 3asiBU KnieHTa), 6e3 HeobXigHOCTI
OTPUMaHHS [OAATKOBOI 3asBM Big KnieHTa, MpoBeCcTV nNpoueaypy OCKapXeHHs onepawiid, 34iNCHEeHNX AK
Ha TepuTopii KpaiHu, Tak i 3a Mexamu TepuTopil YKpaiHu, Lo BUKOHAHI HEHANEXHUM YNHOM 3 BUHU TPETIX
0cCi6. Y BMNagky akwo npotsarom 90 (4EB'AHOCTO) KaNleHAapHUX AHIB 3 AaTW 3A4IACHEHHA OCKapXyBaHO!
onepauii KnieHT He HagacTb BaHKy Okpemoi 3asiBM MpPO HaMip OCKapXuTu Taky onepauito Ta/abo
OTPMMAaTU BifLUIKOAYBaHHA 3a Takow onepauicto, KnieHT norogpkyerbcs 3 TUM, WO OTpyMaHe BaHkom
BiLUKOAYBaHHA Ha KopucTb KnieHTa B NOBHOMY 06CH3i HanpaBnseTbcs baHky Sk mnara 3a OoTpuMaHi
KnieHtom nocnyrm BaHky 3 ioro npeAcTaBHULTBA NPW NPOLEAYPi OCKapXeHHS onepaLiiii.

3.3.8. Ha BnacHwuii1 po3scyg o6mexnty npaso KnieHTa 34iicHIoBaTh KyniBto iHO3eMHOT Ba/THOTK 3a paxyHoOK
KpeauTtHoro nimity.

3.3.9. Y 6yab-akunii MOMEHT Ha BNacHWn poscyp 3MiHWOBaTVM Habip onepauiii, nocnyr i QyHKUii, Lo
BMKOHYIOTbCA 3 BUKOPUCTaHHAM KapTku. 3gificHeHHs1 onepaviil 3 BUKOpUCTaHHSAM KapTku yepes npucTpoi
camoo6cyropyBaHHs baHKy, nepegbadeHi [JoroBopoM, Moxe OyTn oOMexeHe y GaHkoMaTax iHLIMX
6aHkiB.

3.3.10. B pasi HasBHocCTi B BaHKy iHjpopMauii npo cmepTb KnieHTa, 3a yMOBM 3a/MLLIKYy TPOLLEA Ha
paxyHKy Ta BifCyTHOCTI y BaHky iHchopMaLiii npo ocib, Wo € npaBoHacTynHWKamu KnieHta baHk po3pusae
[0roBip Npo 06C/yroByBaHHA paxyHky. Mpu ubomy BaHk 3akprBae paxyHOK KnieHTa, rpowi nepepaxoBye
Ha paxyHok 2903.
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4.4. BaHK 3060B'A3y€ETbCA:

4.4.1. IndpopmyBaTh KnieHTa Npo BUMHEHHA KOXHOI onepal,i 3a [JoroBopom 3 BUKOPUCTaHHAM [MnatikHOT
KapTkym LUNSXOM HanpaB/ieHHs BiAMNOBIAHOMO NOBIAOMAEHHA KnieHTy B pamkax [ucTaHuiiHoro
06CyroByBaHHS.

4.4.1. Mpn oTpumaHHi 3aaBu KnieHTa 6nokyeBatu lMnaTikHy kapTky Ta / abo IHTepHeT-BaHk Ta/ abo
Mo6inbHWIA foJaTok B 3B'A3KY 3 BTpatow MnatikHoi kapTku Ta / ab6o MMIH-kogy Ta / abo mo6inbHOro
TenecoHy abo B 3B'A3KYy 3 TUM, wWo MIH-kog Ta / abo pekBi3nTu MnatixHoT kKapTkn Ta / abo Kogn goctyny
Ta / abo AyTeHTudpikauiiHi gaHi ctanm Bigomi TpeTili 0cobi.

4.4.2. HanpaBnsTu rpOLUOBI KOLWITY, WO HAAXOAATh HA PaxyHOK moralleHHsi 3a6oproBaHOCTi He Mi3Hille
po60Y0ro [AHS, HACTYMHOTO 3a AHEM OTPUMAHHS FPOLLOBUX KOLLTIB.

4.4.3. [oTpumyBaTUCb OGaHKIBCbKii TaeMHWUi MO onepauisix KnieHTa BignoBigHO A0 BMMOM YMHHOIO
3aKOHOLABCTBA.

4.4.4. B pasi OOCATHEHHs1 KnieHTOM, LLOAO SKOrO 3AiMCHEHO AMCTaHUiliHYy igeHTudikauio/Bepudikadio
3arasibHOro NiMiTy Ha NpoBefeHHs BUAATKOBKX (DIHAHCOBMX OMepaLiil 3a BciMa paxyHKaMu Ha MicAub Ym
piKk abo 3arasibHOro 3a/INLLIKY 3a BCiMa BigKpUTUMKN KnieHTy paxyHkamu, BaHk 6/10Kye BUAATKOBI onepadii
4. sk 3a NOTOYHUMK paxyHkamu KnieHTa Ta nponoHye KnieHTy 3aiicHuTy Bepudikadiio, WO A03BOMNUTbL 3HATU

OGOB'ASKM  peraoBEHi NIMITI (OBMEXEHHS).
BaHky?
4.4.5. O6MexXeHHs 3HIMalOTbCA B pasi MPOXOXKEHHS KNIEHTOM Heo6XiAHOT BepudikaLji.

4.4.6. B pasi, aKwo KnieHT BiAMOBMBCS Bif NPOXOMXKEHHSA HeobXigHOT Bepucpikauii abo Bepudikalito He
BLAETHCA 3A4iCHNTY NpoTArom 30 KasieHJapHMX AHIB 3 MOMEHTY AOCATHEHHS MimiTiB, BaHK Mae npaBo:

4.4.6.1. 34ilicHuTy 6e3akuenTHe (JOroBipHE) CnMcaHHSA rPOLLIOBMX KOLUTIB 3 MOTOYHOMO paxyHky KnieHta B
CyMi onepavuji, Aka CnpuymMHWIa nepesuLLEeHHA NiMITY (0BMeXeHHs), Ta nepepaxyBaTy iX Ha paxyHoK
naaTHUKa 3a BiANOBiAHOW onepawieto;

4.4.6.1. BigmoB/UTU KNiEHTY B MPOAOBXEHHI AiNOBMX BifHOCWH LUIAXOM O4HOCTOPOHHLOIO PO3ipBaHHSA
[LoroBopy y nopsigky, nepegba4eHomMy LMy npasuiamu.

4.4.7. NimiT (0BMEXEHHS):

- A0 40 TuUC. rpH. Ha Micaub Ta Ao 400 TUC. TPpH Ha piK (EKBIBA/IEHT) 3arasibHWii AiMIT Ha NPOBEAEHHS
BMAATKOBUX (DiIHAHCOBKMX onepawiii 3a Bcima paxyHkamun KnieHTa B baHky;

- 00 40 TuC rpH. (ekBiBaNIEHT) 3arafibHOr0 3a/IULLIKY 3a BCiMa BiAKPUTUMU KNIEHTY paxyHkamu B BaHky;

- 3a60poHa BiAKPUTTA BYb-AKUX KapTOK.

2.1.4. KpeanTHUn niMnT



1. Axkun
nopsaaoK Ta
po3Mmip
BCTAHOBJIEHHA
nimity?

1.1. JlimiT KpegnTyBaHHSA Ta CTPOK NOro Ail BCTAHOBETbLCS
y BiANOBIAHOCTI 00 YMOB LUX NpaBu.

1.2. JliMiT [0 BUKOPUCTAHHA pPO3PaxXOBYETLCA Ta
BCTAQHOB/IIOETLCA BaHKOM  BMXOOSAYM 3 BHYTPIWHIX
npouenyp baHky Ta 3a3Ha4vaEeTbCA KnieHty B
€NIeKTPOHHOMY BuUrnagi 4epes mobinbHUM pogaTok abo
IHLIWM crnocobom 3 BUKOPUCTAHHAM KaHanis
ANCTaHLUiNHOro 06CNyroByBaHHA.

1.3. CtopoHu pomoBuancd, wo baHK Mae npaBo, Ha
BIACHUW po3cyn, nepernagaTtv NiMiT 0O BUKOPUCTAHHSA B
Mexax cymu JIiMiTy KpeauTyBaHHS, WO 3a3HayeHa B
Horosopi. IHbopMauis woa0 3MiHN nimMiTy no
BUKOPUCTAHHA (HOBUI PO3MIip NiMITYy Ta CTPOKWN BBELEHHS
y Lit0) 3a3HavalTbCA KNIEHTY TEKCTOBUM MOBIOOMJIEHHAM
B €N1eKTPOHHOMY BUrnagi Ha HoMep MobinbHOro TenedoHy
KnienTa Ta/abo ANCTaHLUINHUMN KaHanamu
obcnyrosyBaHHs.

1.4. KnieHT wWnaxom po3paxyHKy 3a ToBapwu Ta rnocnyru ta/
abo OTpMMaHHSA TrOTIBKOBUX KOWTIB 3 BUKOPUCTAHHAM
MnaTi>KHOI KapTKK nicasa BCTaHOBAEHHA abo 3MiHM AiMiTy
[0  BUKOPUCTaHHA, nNigTBepaXye (akT 3roam 3
BCT@HOBJIEHHSAM NiMITY 00 BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeauTy: NMOHOBJIOBAHUN KpeauTHUN
NiMIT/KpeanTHa NiHiA, SKMn MoXXe ByTu BUKOPUCTaHUA AN
OTPUMaHHA  TFOTIBKOBMX  rpPOLWWOBMX  KoOwWwTiB  Ta/abo
30iNCHEHHST ©6e3roTiBKOBMX pPO3paxyHKiB 3a npuabaHi
TOBapW 41 NOCAYrn.

1.6. KnieHT noBWMHEH 3A4iNCHIOBATW ornepauil B Mexax
KpeOnTHOro niMiTy 3 ypaxyBaHHSIM BapTOCTi nocnyr baHky

BiANoBigHO 00 Tapudis .

1.7. baHK Haga€e iHoOpMaUIlO NpPpo KpeauTHUN AiMIT
MnaTi>kKHOI KapTK 3a gornomMmorot MobinbHoro goaaTtky Ta /
abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
rnoBigomMneHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.

1.8. baHk Hapae KnieHTy Kpeout pagna onaatu BCiX
BUOATKOBUX ornepauin, 30iNCHEeHNX KnieHToM 3
BUKOPUCTaHHAM [naTixkHOT KapTku abo ii peksi3uTiB, a
TakoX ana onnatm  KnieHtom Kowmicin  Ta  [Mnar,
nepenbayvyeHux oroBopom.

1.9. MNpwn nepeBuTpaTi KpeanTHOro NiMiTy baHK Mae npasBo
NPU3YNMUHNTN  34OINCHEHHA  po3paxyHKiB no  KapTui
(3abnokyBat KapTky) Ta / abo BusHatu KapTky
HeAiNCHO 00 MOMEHTY YCYHEHHS 3a3Ha4YeHnX NopyLUEHb.

1.10. baHk m™Mae npaBo 36inbwWMTKM KpeauT Ha cymy
3aboprosaHocTi 3a [loroBopoM Mo BigcoTkaMm Ao
noralleHHs, No HeyCToMUi, SKWO Ha paxyHKY KJlIEHTa He
BUCTA4Ya€e BNACHUX KOWTIB AN8 orsiaTu  BKasaHol
3aboprosaHocTi. Mpu uboMy baHK Haga€e KpeauT 3rigHo 3
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2. Ik cTpOK Aii
KpeauTHOI niHii
(nimiTy)?

3. Akun
nopsamoK
HapaxyBaHHSA
NPOLUEHTIB?

4. lllo Take
NiNIbroBuUMn
nepion?

2.1. Ctpok ail kpegunTHOI NiHiT 20 (poKiB) pPOKiIB.

2.2. CTOpOHM [OOMOBWIUCH, WO CTPOK KOPUCTYBAHHS
NiMITOM KpeauTyBaHHA aBTOMATMYHO MPOAOBXYETbLCH Ha
HOBUW CTPOK Aii NiMiTy KpeanTyBaHHSA (To6TO, 4OAATKOBO
e Ha 5 KaneHpapHWUX POKIB) y poO3Mipi nonepenHLOro
NiMITY KpeaunTyBaHHSA (KU [OigB CTaHOM Ha OCTaHHIn
KaneHgapHUn fgeHb Al CTPOKY MOTOYHOro  JiMiTy
KpeouTyBaHHA), MOYMHAOYM 3 MepLioro KaseHdapHoro
OHSA, WO CNigye 3a [aTol 3aKiH4YeHHS nornepenHboro
CTPOKY Ail NiMiTy KpeauTyBaHHA, Ta KnieHT Mae npaso
oTpuMaTn y BaHKy HOBY KapTKy.

3.1. 3a kKopuctyBaHHA KpeguTtom npoTaroMm [lifbrosoro
nepiogy KnieHT cnnadvyye baHKy BIiACOTKM B pO3MiIpi
0,000001% Big cymun onepauin 3a paxyHok KpeguTty. B
pa3i HenoraweHHsa KnieHTom 6oproeux 3060B'A3aHb B
noBHoMy o6ca3i 3a Kpegntom po 25 ymcna micdua (no
KapTkaM "YHiBepcanbHa" Ta "YHiBepcanbHa Gold") abo no
OCTaHHbOro AHSA Micausa (No KapTui "3eneHa" Ta KapTui
Platinum), wo cnigye 3a mi