A-BaHK
1.3arajsbHe

1.1. 3aranbHi NONOXKEHHSA

1.1.1. TepMiHN Ta NOHATTS

1.1.1.1. AsTomo0b6inb - aBTOMOGINbL abo yXmBaHUN aBTOMODiNb, AKUA 3@ TEXHIYHUM
CTaHOM BignoBifae HOpMaTMBaM i CTaHAapTaM, AKi AiloTb B YKpalHi.

1.1.1.2. ABTOopu3auia - npouenypa OTPUMAHHA [AO3BOJIY Ha 3AINCHEHHA onepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KAapTKMU.

1.1.1.3. AkuenT KnieHTa - BianoBiab KnieHTa Npo NPUMUHATTA NMPOMNo3uLii pO3MiCTUTU Y
BaHKy menosuT Ha ymoBax, Bu3HadeHux OdepTorto. AkuenT KrieHTa 30iMCHIOETLCA Y
dopmi nogaHHa 0o baHKy 3a8BU Yy 3/IeKTPOHHOMY BUraA4i (abo Ha nanepoBOMYy HOCII)
NPO PO3MilLEHHSA KOWTIB Ha Aeno3uTi abo y dopMi nnaTiXKHOro gopy4yeHHs KnieHTa
Npo 3apaxyBaHHA KOWTIB Ha Oeno3uTHUM paxyHoK Yy baHKy, BignpassieHux 3a
ponomoroto M3 A24 i3 3a3HayvYeHHSAM iHopMauil Npo iICTOTHI yMOBM BKaagy (cyma,
CTPOK [Oeno3nTy, MPOUEeHTHa CTaBKa pPO3MilleHHA Ta iHWi iCTOTHI yMOBM), L0
BignoBigae ymosaM opepTu baHKy Ha faTy nogaHHA 3aaBu 00 baHKy. AkuenT KrieHTa
Mae 6yTnm noBHuMM i 6e3ymMoBHUM, nNpo wWo KnieHT y 3aaBi abo peksi3uTax
«MPU3HaAYeHHA nJaTexy» [O00AaTKOBO BHOCUTb iH(MOPMaLild MNpo IiCTOTHI YMOBMU
BKJ1Ia4y, AKi BignosigatoTb yMoBaM opepTu baHKy Ha aaTy nofaHHA 3as88U 40 baHky.

1.1.1.4. AyTeHTUiKauis - MocBiA4YeHHA MNPaABOYMHHOCTI 3BepHeHHs  KnieHTa
(moBipeHoi ocobn) no baHky ang 3pincHeHHA 6aHKIBCbKMX ornepauin abo oaep>XaHHSA
iHpopMauii No paxyHkax KnieHTa y nopsaaky, nepenbavyeHomy [LOroBopoMm.

1.1.1.5. ba3a paHux baHKy - nporpamMHo-anapaTHUN KoMmniekc baHky, wWo
3abe3neyvye 3aincHeHHA KnieHToM onepauin no PaxyHkax/KapTkax/Bknagax i MicTnutb
iHpopMauito Npo KnieHTa, [OCTaTHIO A4 Moro igeHTudikauil Ta ayTeHTudikauil
BiAnoBigHO 00 [orosopy.

1.1.1.6. baHk-ekBanep (baHK) - ynoBHoBaxeHUn baHkK (YneH MnaTixHOI Cncrtemwu,
Mi>kHapoaHoi aboBHYTpiWHbOAEP>KABHOI), WO 3abe3neyvyye nposBeaeHHs ABTopu3alii,
npunom i 06pobky Cninis i bepe Ha cebe 34iNCHEHHA po3paxyHKiB 3 Toproeuem 3rigHo
3 UMM [1oroBopoMm Mo 34incHeHnX TpaH3aKkuisax.

1.1.1.7. bBaHK-eMiTeHT - ynoBHOBakeHWW baHk (YneH [naTixxHOI Cucremwm,
MixkHapoaHOi abo BHYTpPiWHbLOAEPXKABHOI), WO € eMiTeHTOM KapTku i Bmpas i
BnacHuky KapTKkn Ha JOroBipHmMx nigcrasax.

1.1.1.8. BaHkKiBCbkU aBToOMaT camMoobcnyrosyBaHHA (baHkomaT) - [lporpamHo-
TEXHIYHUN KOMMJIEKC, WO HAaJa€E MOXJIMBICTb BJIACHUKY MAATIXXHOI KAPTKN 34INCHUTU
camoobcnyropyBaHHs MO onepauiax OTPUMAHHSA Trpowen roTiBKOW, OTPUMAaHHSA
iIH(bopMaUil WoA0 CTaHy CBOIX paxyHKIB, a TaKOXX BMKOHATW iHWI onepauii BignosigHoO
00 (PYHKULIOHANIBHNUX MOXJINBOCTEN LLbOr0 KOMIMJIEKCY.

1.1.1.9. BaHKiBCbKMN pOeHb - poboynmnn pgeHb ana 6aHkiB YKpaiHW, y akun BGaHku
BIOKPWUTI ONA 340iNCHEHHSA onepauin 3 BUKOPWUCTAHHSAM KaHaniB B3aeMopgili 3
HauioHanbHUM BaHKOM YKpaiHu.



1.1.1.10.Bepudpikauis - npouenypa nNepeBipkM NepcoHanbHUX AaHux [epxaTeng
KapTKu 3 nepeBipKO aHKETHUX LaHUX Yepe3 KOOO0Bi CJ/10Ba.

1.1.1.11. Bepwudikauia 3 nigTBepOXeHHAM - npouenypa nepeBipKU MepcoHaNbHUX
NaHUX [lepXxaTens KapTKW 3 OTPMMaHHAM HoMepa TenedOoHY KJIEHTa | BBEOEHHSM
0 HOPa30BOro Naposis, BiANpaB/IeHOro Ha HbOro TEKCTOBUM roBigomMaeHHsAM abo IVR
N3BIHKOM.

1.1.1.12. BuHaropoga baHKy - cyma 30608B'A3aHb [lepxaTensa naaTi>KHOI KapTu 3
onsiaTu BCTaHoBsMieHUX baHKoM Tapudis:

- BiACOTKIB 3@ KOPWUCTYBaHHS KpeouToM, B TOMY YUCJi 3@ KOPMUCTYBAHHSA
NPOCTPOYEHUM KPEeaAnTOM N oBepapadToM;

- NAaTK 3a BiAKPUTTA / BUNycK / obcnyrosyBaHHA PaxyHKiB/KapT;

- APYrUX KOMUCCUW N WITPaHbIX CaHKUUA (ecnu Takme ByayT nMeTb MecCTo). - IHWnx
KOMICiN Ta WTpadpHUX CaHKUIN (AKWo Taki byayTb MaTu Micue).

1.1.1.13. [epxaBHUN peecTp - [epXaBHUN peecTp 0b6TsKeHb PyXoMoro MamnHa
BiANOBIAHO [0 3aKoHy YKpaiHu «[Mpo 3abe3nevyeHHA BMMOr KpeauTopiB i peecTpauil
obTsaXeHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.14. [laTa noraweHHs - gaTa NoraweHHs, 3a3HadyeHa y cTaTTi [Jorosopy..

1.1.1.15. [OebetHa kKapTa - 6aHKiBCbka kKapTka baHky. KapTa Moxe 6yTu
nepcoHani3oBaHolo (i3 3a3Ha4YeHHSAM Ha NiuboBoMy 6oui iMeHi Ta npi3Buwa KnieHTa)
abo HenepcoHanizoBaHot (6€3 3a3Ha4YeHHSA Ha NiuboBOMY boui KapTKM iIMEHHUX OaHUX
KnieHnTa)..

1.1.1.16. .f'powoBunn nepekas (pani - nepeksag) - cyMa roTiBKOBMUX rpoLLIOBUX KOLUTIB,
Npu3HadeHnx ansa sunnaTtn Ogep>xyBady, 3a3Ha4eHOMY Yy AOpYYHeHHI BignpaBHUKa.

1.1.1.17. deHb noBepHeHHA abo sunnatu kowTiB KJNIEHTY - oeHb cnncaHHa baHkoM
KOLWTIB C Oerno3nTHOro paxyHKy KiieHTa Ta paxyHKW, Ha SKOMY BPaxOBYKOTbCAH
HapaxoBaHi BiACOTKN

1.1.1.18. OepxaTenb KapTku - ¢iznyHa ocoba-knieHT baHKy abo posipeHa ocoba
KnieHTa, Ha iM'a fAKol BunyweHa KapTka, fika oTpumana npaBo Ha KOPUCTYBaHHA
KapTkoto BignoBigHO 00 uboro florosopy. 3pa3ok nignucy Lepxatena KapTku € Ha
3BOpoTHOMY 6oui KapTkm abo B AHKeTi-3aaBi. Y Bunagky akwo KapTka
nepcoHanizoBaHa, iMeHHI AaHi epxaTtena KapTkn 3a3Ha4vyaloTbCHA Ha NMUboBOMY boui
KapTKu, 3anmcyloTbCA Ha MarHiTHInM CcMy3i Ta Ha Mikponpouecopi KapTkm (3a
HasABHOCTI).

1.1.1.19. [OwucTtaHuinHe o06CnyropyBaHHSA - KOMMJEKC iHPOPMaUIMHUX MOCAyr no
paxyHkax KnieHTa i 34iMCHEHHA onepauin No paxyHKy Ha nigctaBi AUCTaHUINHUX
po3nopsaaXeHb KnieHTa. AuCTaHUinHe po3Nopsaa>XeHHA - po3nopsagXeHHsa baHky
30INCHUTN NeBHY onepauito, ke nepepaeTbcad KnieHToM 3a OONOMOrow IHTepHeTy
(Beb-canTty baHKy, M06inbHOro 3aCTOCYHKY, MeCeHO)XepiB TOWO0), a TakKoX 4epes
CNy>X0y NiaATPUMKUN (KOHTAKTHUN LLEHTP).



1.1.1.20. [osipeHa ocoba BflaCHWKa MAATIXKHOI KapTku - di3nyHa ocoba (4neH
POANHWN, CAIBPOBITHMK KiEHTaA Ta iH.), BU3HA4YeHa Yy AOroBopi Mi>K baHKOM i KnieHTOM,
AKin  KnieHT pOoBipMB 34INCHEHHA onepauin no KapTpaxyHKy WASXOM HaLaHHSA
[00AaTKOBOI KapTKWU..

1.1.1.21. [loroBip cTpaxyBaHHA - [loroBip Mi>x CTpaxoBnkKoM i CTpaxyBaJibHUKOM. .
1.1.1.22. Jorosopu CTpaxyBaHHA - [JoroBopu, AKi 3a3Ha4YeHi B YMOBax Ta npasuiax.

1.1.1.23. boprose 3060B'A3aHHA — rpowoBe 3060B‘A3aHHA KnieHTa nepen baHkKoM (5K
3i cnaaTM NPOCTPOYEHUX MAaTeXiB, TaK i NaaTexiB, CTPOK onJlaTu AKMX HacTaB) 3a
OyOob-SKMMN LOroBOpaMu, yKJageHMMU MiXK HMUM Ta baHKoOM, B TOMY 4uchi (ane He
BUKJIIOYHO) 3@ uumMm  [loroBopoM, KpeauTHMMK  [OrosopamMu, O0OroBopamu
3abe3neyeHHs, QOorosopamMmm CTpaxyBaHHSA (CnMcaHHA bBaHKOM CyMm CTpPaxoBoOi
BUHAropoan oTpuMaHoi KnieHTOM 3a [oroBopaMuy CTpaxyBaHHSA, 3a AKUMU baHk
BUCTYyMa€e BurogoHabysayem), 3a 3060B’'A3aHHAMN 3 BigWKOAYBAHHA MaWHOBOI LLKOAMN
(B TOMY 4ucni NpAMOi LINCHOT WKOAW, CAPUYMHEHOI MpauiBHUKaMn) Ta Oyab-SKMMK
iHWMMKN 3000B’A3aHHAMK, 30KpeMa 3060B‘A3aHHA 3i cnnatu 3aboproBaHoOCTi 3a
KpeauToM, MpoueHTaMKu, KOMICiasMMW, HEeYyCTOMKOW, 3a HafaHi nocayru Ta iHLWi
naaTexi/cymu, Wwo nignaratoTb cnnaTti KnieHToM Ha KOpuUcTb baHky.

1.1.1.24. Womica4yHuin nnaTi>X - CyMa KOLWTIB Yy PO3Mipi, BU3HAYEeHOMY Yy 3asBi Ha
aKLUenTyBaHHA YMOB, PO3MILLEHNX Y LUbOMY OOKYMEHTIi, Ky [lo3mnyanibHUK BUMNIAYYE
BaHKy womicaya 3 MeToto noraweHHsa 3aboproBaHOCTI.

1.1.1.25. 3aboproBaHiCTb - O03HaA4Ya€ 3aJieXXHO BiA KOHTEKCTy (a) rpowosi
3060B'A3aHHA lMo3nyanbHMKa nepen baHKOM 3a AOroBOPOM, CTPOK OMJaTu 3a SAKUMMU
HacTaB, abo (6) cyMy KOWTIB MO TaKUX rpoLLIOoBUX 3000B'A3aHHSAX.

1.1.1.26. 3acTaBa - Ma€ 3HaA4YeHHSs, fKe HaLAETbCHA UbOMY TepMiHy Yy CTaTTi 2.3
Hlorosopy

1.1.1.27. 3asdBa-AHKeTa MNpo HafaHHA Nocnyr - 3BepHeHHA KnieHTa po baHky npo
BiOKPUTTSA MoMy 6aHKIBCbKOro paxyHKy Ta/abo HagaHHA MOMy iHWKUX BGaHKIBCbKUX
nocayr Ha ymoax uux Ymos i lNMpasun. Y pasi npuegHaHHA 0o umx YMoB i MNpasun He B
nosHoMy 06csa3i nocnyr, fiKki HapgawTbcsa baHkoMm 3a uumum Ymosamu i lMpaBunamuy,
KnieHToM [OOaTKOBO HaJa€ETLCA 3asABa NPoO HaJaHHA OKpeMUuxX Nocsayr, AKi HagalTbCA
BaHkoM 3a unmu YmoBamu i MpaBunamu..

1.1.1.28. lpeHTUgiKauia - BCTaHOBNIeHHA ocobn KnieHTa Ha nigcTasi opuriHanis abo
HaNIeXKHNUM YMHOM 3acCBilMEHUX KOMiN OOKYMEHTIB Mif 4Yac Moro 3BepHeHHs 00 baHky
ANnsa 30inCHeHHSA 6aHKIBCbKMX onepauin abo ogep)XaHHSA iHGOpMauil 3 paxyHKIB
KnieHTa y nopsaaky,nepenbavyeHomMmy [10roBOpoM i YUHHMM 3aKOHO4AaBCTBOM.

1.1.1.29. IMnpiHTEep - MeXaHIYHUAN TMPUCTPIN, NPU3HAYEHUN [Na MepeHeceHHs
penbeEPHMNX PEKBI3UTIB NNATIXXHOI KAPTKKM Ha Crin.

1.1.1.30. KaneHpapHun AeHb - Oyab-9KUN OeHb TUXHSA, MicAUSA, POKY, Yy AKi baHk
BIAKPUTO AN18 NpoOBeAeHHSA ornepaLlin 3 BUKOHAHHS pO3paXxyHKiB 3a paxyHKamum baHky.



1.1.1.31. KapTkoBun PaxyHOK - 6aHKIBCbKUA MNOTOYHUM pPaxyHOK, Ha $HKOMY
0b6NiKOBYIOTbCA onepauii 3 BUKOPUCTAHHAM MAATiXKHUX KApTOK, 3 AKoro Mo3ndyanbHuK
YNOBHOBa)>Xy€ baHK CcnncyBaTn KOWTW Ha noraweHHa 3aboproBaHOCTI.

1.1.1.32. KnieHT - hi3n4dHa ocoba, cyb'eKT rocrnogaptoBaHHs, CroXXmBay BaHKIBCbKUX
nocayr, Wo ofaep>Xye 6aHKIBCbKi MOC/AYrM Ha ymMoOBax, BM3HAYEHUX UMMK YMOBaMWU i
MpaBunamun (Hagani 3a TeKCTOM KNIEHT MOXe BUCTYNAaTU AK Mo3u4asibHUK, 3aCTaBHUK,
inoTekogaselb, iHLWWW KOHTPareHT)..

1.1.1.33. KnieHTCbKa nsaTa - CyMa KOLWTIB Yy HauioHaNbHIW BaflOTi, BHeCeHa
BignpaBHMKOM 6K MnJjiaTta 3a HafaHHA nocsyrun nepekasy. Po3mip KnieHTCbKOI niaTtu
BCTaHoBNOE CnuctemMa nepekasis.

1.1.1.34. Kniwe - naacTtnHa 3 HOMepPoM, AKUN HaLAETbCSA baHKOM, BCTAHOBJOETLCS B
IMApiHTep i ineHTUdikye micue obcnyrosyBaHHA BnacHuKiB nnaTixxHUX KapTok.

1.1.1.35. KoHTponbHa iHpopMauia KnieHTa - bykBeHa abo undposa iHhopMauis, SKa
3a3Ha4vaeTbca KnieHTOM y 3asBi Ha HadaHHA nocnyrn abo B iHWOMY OOKYMEHTI Ta
peecTpyeTbCsa y 6a3i AaHuUx baHKy i BUKOPUCTOBYETbLCA ONA ayTeHTuUdikauii KnieHTa
nig Jac 3sepHeHHsA 00 KoHTakTHoro LeHTpy BaHky, Llinogobosoi cny>xbu "KoHCbEpPX-
cepsic".

1.1.1.36. KOHTpO/NIbHNI HOMep - HOMep nepekasy y Cuctemi rpowloBux nepekasis.

1.1.1.37. KpeaunT (KpeauTHa niHig, KpeguTHUN NiMiT) - po3Mip KOWTIB, WO HafaloTbCA
BaHkoM KnieHTy Ha cTpok, obymoBneHumn y [oroBopi, Ha yMoBax MNAATHOCTI Ta
3BOPOTHOCTI.

1.1.1.38. KpeanTHa KapTKa - njaaTi)KHa KapTKa 3i BCTAHOBJIEHUM KpPeaAUTHUM JTiMITOM.

1.1.1.39. JlimiT aBTOpM3aUIil - MaKCMMasibHa CyMa TpaH3aKUil, 9Ky MO)XXHa MpPoOBeCcTU
be3 AsTopusauil. BennumHa JliMmiTy ABTOpu3auil € KOHigeHUinHOW 6aHKIBCbKOO
iH(hbopMaLi€eto Ta He NoBUHHa 6yTun BigoMa BnacHuky KapTku.

1.1.1.40. JliMiT pu3ukKoBUX TpaH3akuin (niMiT Bepudikauii) - MakcMMalibHa CcyMma
TpaH3akuii, AKy MO)Ha npoBecTun 6e3 Bepwudikauii. Po3mip JIiMiTy pusnkosux
TPaH3aKUIiN € KOHGIigEeHUiINHO iHGOpMaLUi€Eld Ta He NoBUHHa ByTu BigoMa BnacHuky
KapTku i BignosiganbHuM cniBpobiTHMKaM Toprosus. JIiMiT pU3NKOBUX TPaH3aKLUin No
kapTkax MAT «A-BAHKY» Mo>Ke Bifpi3HATNCA 3a PO3MIpOM ANS Pi3HUX TUMIB KapTok.

1.1.1.41. Minbrosunn nepion kKpeaoutysaHHA (Grace period) - BCTaHoBNeHUN BaHkKoOM
nepiog 3 MOMEHTY BUHUKHeHHS 3aboproBaHoOCTi 3a KpeauToMm, NpPOTAroM S$SKOro
HapaxyBaHHSA BIiACOTKIB 3a KOPUCTYBaHHA KpeauToM 3LIMCHIOETLCA 3@ MiIbFrOBOIO
ctaBkoto (0,01 % pivyHKX). MNinbroeun nepion NOWNPIETLCA AK Ha FOTIBKOBI, TaK i Ha
6e3roTiBkOBi nnaTexi (Hanpuknag, onsaTa B MarasuHi) i Ha onepauii 3i 3HATTSA
roTiBkM y baHkomaTy abo yepes Kacy.

1.1.1.42. MiHiMmanbHUn 060B'A3KOBUI NNaTiXX - po3Mip 6oprosmx 30608'A3aHb KnieHTa,
AKI  womMmicausa nignaratoTe cnnaTi KnieHToMm npotarom TepMiHy ngil KapTku. Uen
NaaTi>X PO3paxoBYeETbCA fAK cyma Oeppgpadra i cymum womica4yHoro lMnaTtexy, Lo
CKJTQJAETLCA 3 HapaxoBaHUX [0 crnjaTW BIiACOTKIB i 4aCTUHM 3aboproBaHOCTI 3a
KpeanTtoM. 3anexHo Big BMAYy NNATIKHOI KAPTKU PO3MIp i MOPSLOK PO3paxyHKIB



LoMica4yHoro MNnaTtexy 3a3HadeHUn y 3adasi Ta y lMam'aTui KnieHTa i BUpa>keHun y
MPOUEHTHOMY CMiBBIAHOLWEHHI 00 34INCHEHNX onepauin 3 BUKOPUCTAHHAM MAATiIXKHUX
KapToOK.

1.1.1.43. 3abe3nevyeHi Bumornm - Ma€ 3HaYeHHSs, AKe HAJAETbCHA LbOMY TEpPMiHYy Y
cTtaTTi 2.7.1 Jorosopy.

1.1.1.44. OBepapadT - KOPOTKOCTPOKOBUN KpeauT, AKUA HafaeTbCA baHkoM KnieHTy
y pa3si nepeBuLLEHHSA CyMKX onepaLil Mo NAaTiXKHIN KapTui HaZ4 CyMOIO 3aJIMLLKY KOLWITIB
Ha noro PaxyHKy abo BCTaHOB/IEHUM NiMITOM KpeanTYyBaHHS.

1.1.1.45. OnepaTtop - onepaTtop MNYyHKTY 0OCNYyroByBaHHS, SKWA Ma€ rMpaBa Ha
3LINCHEeHHA onepauin y Cnctemi rpolloBux rnepekasis.

1.1.1.46. OnepauinHnun geHb - 4acTuHa poboyoro aHA baHky abo iHWOI yCcTaHOBMK-
YysieHa MAaTiXKHOI CUMCTeMU, MPOTAroM AKOI NMPUAMAKOTbLCA OOKYMEHTU Ha nepekas i
OOKYMEHTW Ha MOBEpHEeHHSA, | MOXJMBICTb 3@ HAABHOCTI TEeXHI4YHOI MOXXJIMBOCTI
30INCHUTM IXHIO 06pobKy, mepenayvy i BMKOHaHHA. TpuBaniCTb OnepauinHOro OHS
BCTAHOBMOETLCA baHkoM abo IiHWOK YyCTaHOBOK-Y/IEHOM MNJATIXXHOI CUCTEMK
CaMOCTINHO Ta 3aKPIiMJETLCA B IXHIX BHYTPILWHIX NpaBunax.

1.1.1.47. BignosiganbHun cniBpobiTHMK ToproBus - ¢i3anyHa ocoba, cniBpobiTHUK
ToproBus, HaB4YeHa poboTi 3 obnagHaHHAM i NpaBuaam npunomy MnaTixkHUX KapTok,
yNOBHOBa)>XeHa 3A4incHioBaTK TpaH3akuii abo odopmneHHa Cninie, abo 34incHIOBaTH
KOHTPOJIb 3@ poboToo cniBpobiTHMKIB Toprosus.

1.1.1.48. BignpaBHuK - i3n4yHa ocoba, wo pOae gopyyveHHs baHkKy BignpaBHuKa
BiANPaBNTN Nepekas

1.1.1.49. 3BiTHUI nepiof (MicAub) - nepion, WO nepeanye AaTi BUKOHaHHA KrieHTOM
boprosux 3060B'A3aHb Nepen baHKOM.

1.1.1.50. OcbepTa baHky - nybniyHa npono3uuia baHKy HeobMeXXeHin KibKoCTi ocib
po3MiCTUTKU BKNan y baHKy Ha BCTaHoBNeHMX baHKOM yMoBax, AKi € ICTOTHUMU
yMOBaMu Aeno3nTy - CyMa, CTPOK Aeno3nTy, NPoLeHTHa CTaBka po3MiweHHs. OdepTa
po3MilaeTbca baHKoM Ha ogiuinHoMy cauTi baHKy (MOCTIMHO [OCTYNHOMY nAns
O3HANOMJIEHHS).

1.1.1.51. OcpivinHnin canT baHKy - opininHO 3apeecTpoBaHun 3a NAO «A-BaHk» canT y
Mepexi IHTepHeT, http://a-bank.com.ua.

1.1.1.52. NMNepiog OnnaTn - nepioa, BU3HAYEHUN Y 3aABi Ha aKLenTyBaHHA NOCYIr .

1.1.1.53. MIH (nepcoHanbHUN igeHTUdIKaUinHU HOMep) - KOJ4, BIAOMUW TiNlbKU
B/IACHUKY MNNATiXKHOI KapTKu i HeobxigHn pna noro igeHTudikauii nig Yac
30INCHEHHSA onepaLin 3 BAKOPUCTAaHHAM NAATIXKHOI KapTKW.

1.1.1.54. MNnaTtixkHa KapTka (KapTka) - cneuianbHU nnaTi>xXHUK 3acib y surnagi
€MiTOBaHOl Yy BCTAHOB/IEHOMY 3aKOHOAABCTBOM MNOPSAAKY MaacTukoBol abo iHwWoOro
BUAY KapTKW, WO BUKOPWUCTOBYETLCA 04 iHiUianizauil nepekasy KOWTIB 3 paxyHKY
nnaTHMKa abo BiAMOBIAHOro paxyHKy 6GaHKy 3 MeTOK onJjiaTu BapTOCTi TOBapiB i
nocayr, nepepaxyBaHHA KOWTIB 3i CBOIX paxXyHKIiB Ha paxyHKW iHWKNX OCib, oTpMaHHSA
KOLWTIB rOTiBKOK Yy Kacax 6OaHKy abo 4epe3 6aHKIBCbKMM aBTOMaT, a TaKoX



30INCHEHHSA HWKX onepauin, nepeabadyeHnx BiANOBIAHMM OOrOBOPOM. 3a/I€XXHO Bif
YMOB, 3a SKUMM BinbyBalOTbCA PO3PaxXyHKU 3 BUKOPUCTAHHAM MNNATIXKHOI KapTKW,
MOXYTb BUKOpucToByBaTuCA OebeToBa (auB. [ebeToBa KapTkKa), KpeaAuTHa CXemu
obcnyrosyBaHHA KapTok (aAuB. KpegnTHa KapTkKa). .

1.1.1.55. MnaTi>kHa cuctema - lnaTixkHa opraHisauia, 4ieHn MnaTi>KHOI cncTemMu i
npasuia B3aeEMOLil y4aCHUKIB CUCTEMU, AKi BUHUKAKOTb MiXK baHkamMu-EkBamepamm i
BaHkaMu-EMiTeHTaMu nig 4ac nepekasiB KOLUTIB.

1.1.1.56. MNMigpo3ainn baHky - Nigpo3ainu, wo 34iNCHITb 06CyroByBaHHA i3UYHUX
ocib: OnepauinHe ynpaBniHHA baHKy, onepauinHi ynpaBniHHA/BIAAINW/CEKTOPU Ta
BHYTPIWHI CTPYKTYpHI nigpo3ainn ¢inin baHky (oofaTkosi odicu, ornepauinHi Kacu
Nno3a KacoBMM BY3JI0M, onepaLinHi ogicn).

1.1.1.57. MiaTBepaXy4di 4OKYMEHTU - OOKYMEHTU, AKi NiATBEPAXYIOTb NigcTaBn ong
30INCHEHHA NepeKkasy 3a MexXi YKpalHu, Taki AK: OOKYMEHTUN NMpo POAUHHI BiAHOCUHWN,
3anpoLleHHs ToLLo.

1.1.1.58. OpgepxxyBa4 - isanyHa ocoba, SKa € oagep>KyBadeM nepekasy (Ha 4ume im'a
BiANpaB/aeHNI Nepekas).

1.1.1.59. KopuctyBay - @i3znyHa abo topumanyHa ocoba, Aka npuegHanaca Ao Ui€l
Yroan Ta oTpuMana gocTyn A0 iHpopMauinHnx nocnyr noptany SiteHeart.com

1.1.1.60. MMpeTeHsia KnieHTta no kaptui [AT «A-BAHK» - diHaHcoBa npeTeH3is
BnacHuka KapTku MAT «A-BAHK» BbaHkKy no KapTui Ha MoOBepHeHHS njaTexy no
34iNCHeHin TpaH3akuil. BuctaBnaetbca y pa3i BigMoBMm BrnacHuka KapTku Bif
CMUCaHHSA 3 NOro KapPTKOBOI0 paxyHKy, sKe BCTAaHOBJIOETbLCA BraCcHMKOM KapTKu nicns
ofep>XaHHA HUM BUMNUCKKU 3 baHKy.

1.1.1.61. lMpoBanmpep - KOMMaHiA, WO Hapae KAieHTy Mocnyru 3a 3aMOBJIEHHAM
KnieHTa Ta/abo CnispobiTHMKa KoHTakT-LleHTpa.

1.1.1.62. MpoCTpoYeHUN KpeauT - KpeauTHi KowTun, aki 6ynnm HapaHi KnieHTy i He
O6ynn nosepHyTi BaHKy y TepMiH, nepenbavyeHnin 1oroBopomM.

1.1.1.63. BngaTtkoBun NiMiT - CyMa KOLWITIB, AOCTYNHUX ANSA 34INCHEHHA onepauil no
KapTui, WO BKJIIOYAE 3aJIMWOK BJIACHMUX KOWTiB KniEHTa Ha KapTpaxXxyHKy Ta Cymy
NiMiTy oBepapadTa NO paxyHKY KapTKW, 3a BUHATKOM CyM onepauin, 3abnokosaHux
Ha KapTpPaxyHKY 3 ypaxyBaHHSM BiAMNOBIAHOI KOMICIl.

1.1.1.64. Po3paxyHKOBUW [OOKYMEHT - [OOKYMEHT Mo ornepauiax, BUKOHAHUX 3a
AOMOMOrol MNAaTiXXHOI KapTKK (cnin, KBUTaHUWiA ToproBenbHOro TepMmiHana), abo
IHWWMA  OOKYMEeHT BigMoOBiAHO OO0 YMHHOrMO 3aKOHO4ABCTBaA, WO MiATBEPOXYE
30iNCHEeHHSA onepauil 3 BAKOPUCTAHHAM KapTKMU.

1.1.1.65. Po3paxyHKOBa KapTa - niaTi>KHa KapTa 48 UinboBUX BUMIAT, aKTUBaLUid
AKOI 30INCHIOETbCA BIANOBIAHO A0 YMOB | nNpaBu/a BUKOPUCTAHHA MPOAYKTY
Po3paxyHkoBa KapTa

1.1.1.66. Pwu3mkosBi onepauil - onepauil No nAaTikHIN KapTui KnieHTa, wWwo
BM3Ha4YaloTbCs baHKOM 3a KpuTepiaMu, BCTaHOBJIEHUM YUHHUM 3aKOHOLABCTBOM, Ta/



abo nnaTiXXHUMKU cncTtemMamMun, BUXOASAYN 3 iMOBIPHOCTI MOXXJ/INBOrO LWaxpancTtBa Ta/
ab0 nopyLeHHs YHHOro 3aKOHO4aBCTBa.

1.1.1.67. Cuctema rpowwoBux nepekasiB - cucrtema 3abe3neyeHHA BUKOHAHHSA
nepekasiB KJIEHTIB Yepe3 NyHKTU o06CyroByBaHHA NepekasiB, po3TalloBaHi y pi3HUX
baHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToLL0).

1.1.1.68. Cnin IMnpiHTepa - nanepoBun [OOKYMEHT, WO NiATBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTiKHOT KapTKu Ha IMnpiHTepi i MicTuTb Habip gaHMX
Npo Lo ornepauito Ta pekBi3uTu Nnati>xHoi KapTKu. .

1.1.1.69.CniBpobiTHMK KoHTakT-LleHTpy - axiBeub, Skun npunmae Big KnieHTa
3aMOBJ/IEHHA Ha o00cnyrosyBaHHA BiAMNOBIAHO A0 AiIMITIB Nocayr Mo KapTui
MNMpuBaTAssistance.

1.1.1.70. 3acobun poctyny - Habip 3acobis, WO BUAAOTLCA/BU3HAYaOTLCA baHKoM ang
igeHTndikauil Ta ayTeHTUdiKauil KnieHTa 4yepes BigganeHi KaHannm obcnyroByBaHHS.
Ho 3acobiB poctyny no cuctemm Internet-banking A24 HanexaTb loeHTugikaTop
(noriH) KopucTyBa4a, NOCTINHUA Naposb, 0AHOPa30Bi (AMHaMiYHI) naponi. o 3acobis
aoctyny po nocnyrm SMS-Banking - Homep ™ob6inbHoro TenegoHy (0CHOBHUI
(piHaHCOBMI)) Ta nepcoHanbHWUN Maposb (HiK), 0o KoHTakTHoro LeHTpy baHky,
Linogno6oBoi cnyxbm "KoOHCbEpPX-CepBIiC" - KOHTPOJsIbHa iHGOpMauia KnieHTa, vy
npucTposax camoobcnyrosyBaHHA - KapTka i lNIH Ta/abo ogHopa3oBuin (AMHaMivYHNIA)
naposb.

1.1.1.71. CTpoK BigWKoAyBaHHA - KiNbKiCTb poboymx ana baHKy OHIB 3 MOMEHTY
nepepnavi Toprosuem Cnina (NnakeTa TpaH3akuin TepmiHana) 0o baHKy OO0 MOMEHTY
nepepaxyBaHHA baHkoM BigwkoaysaHHA Toprosuto. eHb nepepadi Cnina no baHky
0o TepMiHy BiALWKOAYBAaHHA HE BXOAUTD.

1.1.1.72. CTom-nnct - nepenik KapTok (HOMepiB MNAaTiXKHUX KapTOK), MO SKUX
3abopoHeHe 3iNCcHeHHs onepauin

1.1.1.73. CTpaxyBaJibHUK - KJIIEHT BaHKy i CTpaxoBOI KOMMaHii.

1.1.1.74. CtpaxoBun AreHT - 6aHK, WO AOi€ Big iMEeHi Ta 3 OOPYYEHHSM CTPaxoBoOl
KOMMaHil.

1.1.1.75. CTpaxoBuK - CTpaxoBa KOMMaHig.

1.1.1.76. PaxyHoK [lMo3nyanbHMKa - paxyHoOK, 3a3HadyeHun y [lorosopi, Ha akunn baHk
MOXKe nepepaxyBaTu KowTn KpeauTy.

1.1.1.77. PaxyHok KapTkn (CKP, KapTpaxyHOK) - crneu KapTKOBUN paxyHOK - paxyHOK
i3myHOi 0cobu, 00 AKOro BUNyLLEHa NaaTiXKHa KapTKa baHkKy.

1.1.1.78. Tapucn - po3Mip BuHaropoaun 3a nocnyrm baHky; € HeBi4'EMHOIO 4aCTUHOIO
Horosopy. [lepenik MoXe 3MiHIOBAaTUCA | [AOMNOBHWOBATUCA, NpPo WO KIieHT
NOBIAOMNAETLCA BiAMNOBIAHO A0 LWX YMOB.

1.1.1.79. TepMmiHan - eNnekKTPOHHUW NPUCTPIN, MNPU3HAYEHUN [ONa iHILilOBaHHSA
nepepaxyBaHHA 3 paxyHKY, oJep)XaHHA [OO0BiAKOBOI iHMopMaLil iHPOPMYyBaHHSA



nnaTiXkHOro JaokymeHTa (Cnina TepMmiHana) no onepauissx 3 BUKOPUCTAHHSM
NAATiKHUX KapTok.

1.1.1.80. ToproBeub - CybB'€eKT MiANPUEMHULBKOI AiSNbHOCTI, SKUA BiANOBIAHO 00
HloroBopy 3 ekBamepoM abo naaTi>KHOK opraHizaui€elo npunMae oo obcayrosyBaHHS
NNATIXKHI KApTKM 3 METO0 34iNCHEHHSA onJlaTM BapTOCTi ToBapiB abo nocnyr.

1.1.1.81. TpaH3akuia - onepauia mixx Toprosuem i BnacHnkom KapTku 3 npmnabaHHsa
ToBapiB abo Mocayr 3 BUKOPUCTaHHAM lMnaTi>XHOT KapTKu SK naaTixKHOro 3acoby.

1.1.1.82. TpaH3nTHUN PaxXyHOK - paxyHOK, WO 3a3HaydyeHUn y ubomy [orosopi i
BiaKpUTUN BaHKoM T[lo3mnyanbHUKY ONS 3apaxyBaHHS KOLWTIB, CAPAMOBAHMUX Ha
noraweHHs 3aboproesaHocTi [lo3myanbHUKa nepen baHKoOM no HagaHomy KpeguTy,
Bi4COTKaM, BUHaropodi Ta iHWMM naaTtexxam, nepegbayeHmm umm [1oroBopom.

1.1.1.83. BigpmaneHi kaHann obcnyroByBaHHA - KaHanu/npuctpol baHKy, 4Yepe3 sKi
KnieHTOM MOXYTb 3AiNCHIOBaTUCb OaHKIBCbKiI omnepauii BignosigHO Ao [Lorosopy:
npucTpoi camoobcnyrosyBaHHsA baHKy, cuctema Internet-banking A24, MobileBanking,
KoHTakTHUM LleHTp BaHkKy.

1.1.1.84. nMpwucTtpoi camoobcnyrosyBaHHa baHKy - 6aHKoOMaTK, BKJIKOYaK4K
baHKkoMaTM 3 QYHKUIEID MPUAOMY T[OTIBKOBUX KOLWITIB, iHGOpPMaUinHO-NAaTIXHI
TepMiHann/Kiockn baHky.

1.1.1.85. Yek TepMiHana - nanepoBMnM [OKYMEHT, WO NigTBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTixkHOI KapTkn Ha TepMiHani Ta MiCTUTb Habip faHux
Mpo Lo ornepauito i pekBiznTu MNMnaTtixkHOI KapTku.

1.1.1.86. YneH nnaTiXKHOI CcucTtemMun - opuanydHa ocoba, sska oTpuMana [A03BiN Bif
MnaTixkHOi Cnuctemun (MixkHapogHOI abo BHYTPIiLLHbOAEP>KABHOI) Ha eMicito KapTok L€l
MnaTti>xHoi Cuctemn Ta (abo) Ha obcnyrosyBaHHA MnaTixHUX KapTok i BigNoBigHO [0
YNHHOIrO 3aKOHOLAaBCTBa YKpalHM Ma€ npaBo 34INCHIOBATM Ha TepuTopii YKpalHu
3a3Ha4veHi onepauil.

1.1.1.87. Ynin - eneKTPOHHUA KOMMOHEHT, po3pobnieHnn ONA BUKOHAHHA (YHKLUIN
00pobku i 36epiraHHa iHopMaLlil.

1.1.1.88. BIN - nepwwi 6 ungpp KapTkmn, BusHaveHi lNnaTtixxHoto Cncremoto.

1.1.1.89. CHARGEBACK - ¢iHaHcoBa npeTeH3isa baHKy-EMiTeHTa baHKy-EKBanepy Ha
NOBEpPHEHHs nJjaTexy Mo npoBefeHin TpaH3akuil. BuctaBnfeTbca y pasi
npen'ssneHHs npeTteHsii baHKy-EMiTeHTYy BnaCcHMKOM KapTKWM Ha CMMUCAHHS KOLWUTIB 3
NMOr0 KApPTKOBOro paxyHKYy, $Ke BCTAHOBJIOETbCA BnacHMKOM KapTku nicns
ofep>XaHHA HUM BUNUCKK 3 baHKy-EMiTeHTa.

1.1.1.90. PIN-PAD - cneuianbHa knaBiaTypa, koo Mmoxe 6yTn obnagHaHuin TepMiHan,
WO A03BOJIAE CNPOCTUTU npouenypy Bepudikauii, BUKIOYMBLLN O3BIHOK 00 LleHTpy
ABTopu3sauii. BnacHuk kapTkum BBoauTb cBin [MIH. KopekTHe BBepeHHA [llHa €
HeobXxigHO YMOBOK 4S9 [O03BOJy 3AiINCHEHHs TpaH3aKuii, B iHWOMY BUMagKy
BUOAETLCS BiAMOBa Ha Il 34iMCHEHHS. Y pa3i BiaMoBM BnacHnka KapTku Big yBeOeHHS
MiHa Toproeeub 30600B'A3aHUN NPoBECTU Npouenypy Bepudikauii



1.1.1.91. PIN-koa - nepcoHanbHUn igeHTUdikayinimnm Homep (MIH) - Kon, BigoMun
nvwe BnacHuky KapTku, HeobXigHUW ana mnoro igeHTudikauii nig 4ac 34iNCHEHHS
onepauin 3 BUKOpUCTaHHAM [naTi>xHoI KapTku.

1.1.1.92. He3HM)XyBaHNI 3aJNLLOK MO MOTOYHOMY PaxyHKY — MOrog>XeHunim CTopoHaMm
3a AOrOBOPOM PO3Mip FPOLUOBUX KOLUTIB, IKUA Ha TepMiH, 0byMOBAEHNI LOrOBOPOM,
MNOBUHEH 3aNMLWATUCA Ha PaxXyHKY i He MoXXe ByTn BUKopuctaHun KnieHtom.

1.1.1.93. KnieHT, 9K cyb'eKT nepcoHaNbHUX OaHWUX, 3rofeH i3 34iINCHeHHAM BbaHKoM
BCiX AiN, AKi, BiANoBiAHO 00 3aKOHY YKpaiHn «[1po 3aXUCT NepcoHaNbHUX OAHUX», €
06pobKo NepcoHasnbHUX AaHUX KnieHTa BiANOBIAHO 00 BM3HA4YeHOI MeTn ix 06pobkn
6e3 obMe)xeHHsA TepMiHy 36epiraHHA Ta 06pobkn NepcoHanbHUX AaHUX.

1.1.1.94. «Cnnadi» peno3nTun (Hepito4i paxyHKun)- ue:
- HakonunyyBsanbHi BKNnaan 6e3 nonoBHeHb> 3-X POKIB

- Bknagun 3 WwoMicsa4Ho BUNAAaTo%, No AKMM% He 3HiMatoTbCs (AKWo0% B3arasi He
3HIManncs, To 3 MOMEHTY BiOKPUTTSA BKaagy)> 18 mic.

- Bknagun 3 BunnaTtoio % B KiHLUi CTpoKy 6e3 KaniTanizauii% cTpokom Big 1 oo 12 wic.,
3a AKMMWN 3 MOMEHTY OCTaHHbLOIro ogaep>XXaHHA% (AKLW0% He 3HIMaNncs, TO 3 MOMEHTY
BiAKPUTTSA BKNaay) nponwsio> 30 Mic. abo> 12 npoaoB)XeHb BKAaay.

- Bknagn kKnieHTiB B po3Mmipi MeHwe ekB. 100 rpH., AKi HA MOMEHT MNPOLOBXEHHS
BKNaQy He KOPUCTYITbCA IiHWMMW nNpoaykTamMu 6OaHKy Ta B baHKy BiACYyTHIN
aKTyasIbHU HoOMep MOBINbHOro TeneoHy N8 KOHTaKTy 3 KNiEHTOM.

- Bknaam, 3a akumm He 6yno KNiEHTCbKUX onepauin 3 Ta binblue pokis

«Cnnsaydi» genosnTtn (Headitodi paxyHKU) nMoMepsinx KIIEHTIB - Ue BKJaau, BunaaTa
KOLITIB 3 SAKUX MNPOBOAUTLCHA CNAAKOEMUAM 3rigHO 3 YMHHMM 3aKOHOLABCTBOM 3a
HOTapiaJlbHUM CBIOOUTBOM MNPO NPaBO CNaAgKyBaHHSA 3a BKJ1a4oM.

«Cnnadi» paxyHKW (Hegdito4i paxyHKW) - MOTOYHI paxyHku 6e3 monoBHEHb / 3HATL
npoTsarom> 18 Mic.

1.1.1.95. bnokyBaHHS MNnaTi>XHOI KAPTKN/3YNUHEHHS onepalin 3a paxyHKOM Ki€EHTa -
3abopoHa BMKOpUCTaHHA [NaTiKHOI KapTKW WAAXOM MNpoBefeHHs AyTeHTugikauil.
30iNCcHIOETLCA bBbaHkoM 3a 6axaHHaM KnieHTa Ta/abo y iHWKMX BuNagkax
nepenbavyeHnx YMoBamum Ta npasuiamu.

1.1.1.96. Tleono3unuioHyBaHHA TenedoHy - TnMpouec BU3HAYEHHS reorpadivyHmx
KOopAUHaT TenegoHy.

1.1.1.97. Kowmiciqa - nnaTta 3a nocnyru baHky 3rigHo 3 Tapudamu.

1.1.1.98. Mob6inbHM AomaToK - cepBic baHKy, WO [O03BOASE HagaBaTu KnieHTOBI
BaHKIBCbKi MoCAyru 4yepes cMapTgOH 3a A0NOMOrot MobifbHOro foAaTKY.

1.1.1.99. Onepauil 3 quasi-roTiBKOIO — TpaH3akuia 3 npunabaHHSA OOPOXHIX YekiB,
noTtepenHux 6ineTiB, OOPOrouiHHMWX MeTaniB, KPIiNTOBaJIlOTU, @ TaKOX 3AINCHEHHS
onepauin B Ka3MHO Ta iHWKWX rpasibHUX 3aKfagax, B TOMY 4YMUCi B Mepexi IHTepHeT.



1.1.1.100. [ebeTtoBa KapTKa - nMAaTi>)KHa KapTKa AON8 OTpMMaHHA BuNaaT Ta
NnpoBefeHHSA pPo3paxyHKiB 6e3 BCTaHOB/IEHOr0 KPeanTHOr o NiMiTy.

1.1.1.101. 3aranbHunm o06OOB'A3KOBMA MNATIXK - NAATIXK, WO [AOPIBHIOE CyMi
OB0B'A3KOBOr0 LWOMICAYHOIO rnJiaTe)xy 3a 3BiTHUW KaseHOAapHUN MicAub Ta 3aJIULLKY
3aboproBaHocTi 3i cnnaTn OBOB'A3KOBUX LLOMICAYHIX NaTeXiB 3a nonepeaHi nepioau.

1.1.1.102. O60B'A3KOBMI LWOMICAYHUA NAaTiXK - CyMa nnaTexy AONA KNiEHTa, sfKa
hopMyeTbCA 3 OaTUM BUHMKHEHHA HenoraweHoi 3aboproBaHOCTI MoO4YMHa4M 3
HaCTYNHOro AHA NiCNg 3aKiHYEeHHS MiSIbroBOro nepiogy Ta CKAafa€eTbCA 3 MPOLUEHTIB 3
OHA  BUHMKHEHHSA 3a00proBaHOCTi, YaCTUHM OCHOBHOI CyMunm Ta wTpady. MNpw
pPO3paxyHKY BiACOTKiIB HeobxiaHO BpaxoByBaTM BiACOTKW HapaxOBaHi 3a NifibroBun
nepion, a camMe, B pa3si, AKLWO BCA BUKOpPUCTaHa CyMa 3a nonepegHin Micsub He
noraweHa A0 KiHUSA MOTOYHOro Micsaus, TO BiACOTKW HAapPaxXOBYKOTbCA 3 Mepworo AHSA
BUHUKHEHHSA 3aboproBaHoOCTi. ®PaKTU4YHO MiNbLrOBU Mepiod aHyNeTbCA. Po3Mip
000B'A3KOBOr0 WOMICAYHOr0 NJaTexXy 3a3Ha4vyero B Tapudax.

1.1.1.103 Cookie-thannm - TeKCTOBUN NOCTiNHMA abo Tumyacosmnm cann abo annn,
WO MICTATb HeBenukunm obcar iHgopMmauil, aKi HagcunaTbcsa Beb-bpaysepy i
36epiratoTbCA Ha NPUCTPOI KOPMUCTyBa4a 3 METOK OOCTYMy OO0 3aXWULEHUX CTOPIHOK,
peecTpaLil Ta aBTopu3auii, 34iNCHEeHHA nowyky no CanTy.

1.1.1.104. Onepatop MO06iNbHOrO 3BA3KY - TesIeKOMiHKauinHi okMnaHii TpAT
"Kuisctap" Ta MNpAT" B® BogadoH", Wwo HagaTb Nocayrn MobisibHOro 3Bs3Ky.

1.1.1.105. [forosip 6aHkKiBCbkOro obcnyrosyBaHHs (gani — [OroBsip) - €OuHUNA
OOKYMEHT, WO YKJNaOda€eTbCA MiXK baHkoM i KrieHTOM wngaxom nignncaHHa KnieHToMm
AHKeTUn-3a8BM NMPO NPUEAHAHHA A0 YMOB Ta nMpaBua HafdaHHA 6aHKIBCbKUX MOCAyr B
AT “A-baHK”, 9K CKNALA€ETbCA 3 AHKETU-3a8aBMU NPo NPUEAHAHHA A0 YMOB Ta npasun
HagaHHSa 0aHkKiBCbkux nocnyr B AT “A-baHk” Ta YMOB Ta npaBuna HafaHHSA
baHkiBCbkUX nocnyr B AT “A-baHK” 3 yciMma pogaTkaMu Ta 3asB/A0roBOpiB, LIO
HadaloTbCA/yKNnagatoTbCa KIEHTOM 3 MeTO OTpPUMaHHA oOKpeMux 6aHKIBCbKMX
MoCnyr.

1.1.1.106 AHKeTa-3asiBa Npo NpuegHaHHSA A0 YMOB Ta NpaBua HagaHHA BaHKIBCbKUX
nocnyr B AT “A-baHK — [OKYMeHT, CKJlafeHUM 3a BCTaHOBJIEHOW (OPMOI0, LWO
nogaeTbca KnieEHTOM 3 MeTow YyKNageHHsa [loroBopy, Ta € 3rogot KnieHTa Ha
OTPMMaHHS BaHKIBCbKNX MOCAYr Ha BU3Ha4YeHUX [JOroBopoM yMOBax.

1.1.2. MNpaBa Ta 060B'A3KM KJliEHTa

1.1.2.1. O60B'sA3ku KnieHTa.

1.1.2.1.1. He nepepasatn KapTku, MIHNn TpeTiMm ocobam, He BukopuctoByBaTn KapTku
abo HaHecCceHi Ha HUX p[aHi y uinax, aki He nepepbayeHi umm LorosopoMm abo
cynepeyaTb YMHHOMY 3akKoHopascTBY. [MpoTaromMm 10 AHIiB Nicns 3akKiHYEeHHA TepMiHy
il KapTkn nosepHyTU And nikeigauil KapTKy, a TakoXX KapTkKu, BunyuieHi [loBipeHum
ocobaM KnieHTa, KpiM BTpayYeHUX/BUKpaLEeHUX i BipTyaslbHUX KapTOK.

1.1.2.1.2. OTpumMaTn 0eno3nTHY KapTKy (y pa3i SKWo BiaAKpUTTA KapTu nepenbayeHo
YMOBaMN BiAKPUTTA OAHOM0 OErnOo3UTHOro paxyHKy) i NoBigoMuUTU baHK, AKLWO Taka
KapTka BTpadyeHa abo He 6byna BuaaHa BYacHo abo 3a oTpumaHow 4epe3 SMS



iHOpMaLUi€ld 3 paxyHKy 34incHeHi onepauii 6e3 y4acTi KnieHTa, 3 ypaxyBaHHSAM
HOPMaTMBIB Yacy, BCTAHOBJIEHNX A1 TaKOro NOBIAOMJIEHHS Y LlbOMY pO34ini.

1.1.2.1.3. He BukopuctoByBaTu KapTpaxyHKW (4N KapTOK, €MiTOBaHUX Ha iM'a
KnieHTa-(i3anyHoi ocobu) gns onepauin, NnoB'a3aHUX 3 NiANPUEMHNLLKOI LiSSIbHICTIO.

1.1.2.1.4. Opgep>xxyBaTn BUMUCKK NPO CTaH KapTpaxyHKIiB i Npo 34iNCHEHI onepauii no
KapTpaxyHKam

1.1.2.1.5. Y pa3si He3roamn 3i 3miHamun lNpaBun Ta/abo Tapudis baHKy 3BEpPHYTUCH B
BaHk Ona posipBaHHA uLboro [loroopy i noracutm 3aboproBaHICTb, WO BUHUKIIA
nepen baHKoOM, y TOMY 4ucni n 3aboproBaHiCTb, WO BUHWUKMAA npoTarom 30 OHIB 3
MOMEHTY MOBEPHEHHS KapToK, BUAaHUx BrnacHuky i noro [dosipeHnM ocobam. Y pasi
He3roamn 3i CNMCaHHAM KOLWTIB 3 KapTpPaXxyHKY NMUCbMOBO iH(opMyBaTn BaHK npo ue
npotarom 35 [OHIB 3 MOMEHTY CNMCaHHA (y pa3i SKWO BUPIWWEHHSA MUTaHHSA
nepenbavae po3rnag NMCbMOBOI 3asBN).

1.1.2.1.6. MNMorawaTwn 3aboproeaHicTb No KpeauTy, BiACOTKaM 3a NOr0 BUKOPUCTAHHS,
No nepeBuTpaTi NAATDKHOrO JiMiITY, a TaKOoX oOrJadyBaTu KOMiICii Ha YyMOBaXx,
nepenbavyeHnx umm Jorosopom.

1.1.2.1.7. Y pa3i HeBUKOHaHHA KnieHToM-(hiznyHoo ocoboto (KpiM ¢i3znyHMX ocib -
nignpuemuis) 306o0B's3aHb 3a [OroBOpoM BWUKOHATWU 3000B'I3aHHSA 3 MNOBEPHEHHS
Kpeauty (y TOMy u4wucni [lpocTpoyeHoro kKpeauty Ta OBeppgpadTa), onnaTtutu
BuHaropoan baHky, BignosigHo pno Tapudgis. lMpu ubOMy KoOMMeHcauii y pasi
HeBUKOHaHHA KnieHToM 3060B'A3aHb 3a [OOroBOPOM He MNepeBULLYOTb MoHang
N'ATOEeCAT BiACOTKIB BAPTOCTI KpeauTy.

AKWO iHWi po3ainin YMOB Ta NpaBusl MICTATb OKpPeEMi YMOBM KOMMeHcauil BapTOCTi
KpeauTy, OaHWUN NYHKT Mae€ npiopuTeTHy cuny ansg KnieHTa-giznyHoi ocobu (kKpim
di3nyHol ocobun - nignpmnemus).

1.1.2.1.8. BnacHuk 3060B'A3aHUN CTEXUTU 3@ BUTPATO KOLWITIB Yy MexXax MaaTi>XHOro
NiMiTy 3 MmeTot 3anobiraHHsa BUHNKHEHHA OBepapadTa.

1.1.2.1.9. Y pa3i NOMWUIKOBOro 3apaxyBaHHS KOWTIB Ha KapTpaxyHOK BnacHuK
3000B'A3aHNI MOBEPHYTU Ui KOWTW i AopyYaEe baHKy 34INCHUTM TXHE MOBEPHEHHS
LLUIAXOM CMUCaHHA 3 BignoBigHOro KapTpaxyHKy.

1.1.2.1.10. Y pa3i BUHMKHeHHA 3aboproBaHoCTi BnacHmka no KapTpaxyHKy B
pe3ynbTaTi KypCOBOI Pi3HULUI, TEXHIYHUX NMOMUIOK Yy poboTi obnagHaHHA Ta B iHWMUX
Bunagkax KnieHT 3060B'A3yeTbcsa noracutm 3aboprosaHicTb npotarom 30 AHiB 3
MOMEHTY Il BAHUKHEHHS.

1.1.2.1.11. BxwuBaTu 3axodiB wopno 3anobiraHHA BTpaTu (Kpadixku) Kaptok, MMIHa
(NnepcoHanbHOro ineHTugikauinHoro HoMmepa) abo iHopmMauii, HaHeceHol Ha KapTKy i
MarHiTHy cMyry, abo IXHbOro He3aKOHHOIr0 BUKOPUCTAHHS.

1.1.2.1.12. IHcopMyBaTn BbaHK, a TaKoXX MPaABOOXOPOHHI OpraHn 3a (pakToM BTpaTK
KapTku, PIN-koay, sim-kapTkn MobinbHoro tenecdoHy abo oTpuUMaHHS 3BIiCTKM MPO iX
He3aKOHHEe BUKOPWUCTaAHHA. [lpyM HaACTaHHI BULIEBKa3aHUMX BuUNagkie HeobxigHo
3BEepHyTUCA y BigaineHHa baHky abo 3a TenedoHammn 7776 (uinogoboso, no YKpaiHi - 3
MOBiNbHMX TenedoHiB - 6e3KOLTOBHO).



1.1.2.1.13. Y Bunaaky 3anepeyeHHs [ep>xaTenem KapTKu onepauin, 34iNCHEeHuX 3
BUKOPUCTAHHAM KapTkn abo iHdopMauii, HaHeCceHOi Ha KapTKy, [lepXXaTeslb KapTKu
30608B'A3aHMn NpoTAroMm 30 3 MOMEHTY YTPUMAHHSA TPOLIOBUX KOLUTIB 3 pPaxyHKY
3BepHYTMCA B baHK i 3a9BUTKM Npo OCNOpoBaHi onepauil i Npo NPUYNHKN 3anepeyeHHs,
nogatu NUCbMOBY 3asBYy (y pa3i SKWO BUpilWEHHA NUTaHHA nepenbavae paHy
HeobXiaHICTb).

1.1.2.1.14. Y pa3i akwo [LOepxaTenio KapTKuU BigoOMi (akTM Npo He3akKoHHe
BUKOPUCTAHHA KapTKW, [lep>aTesib KapTKM 3000B'A3aHNN Y TPULEHHUA TEPMiH Mnicns
YCHOI 3asBM NpO BTpaTy KapTkuW, cTikepa PayPass, PIN-kogoy Hagmatu B baHkK
AOKNaAHUN BUKNag obCTaBuH BTpaTuU KapTkKW, cTikepa PayPass i / abo PIN-kogy i
BiLOMi paKTM NPO IX HE3aKOHHE BUKOPUCTaHHA.

1.1.2.1.15. Y TpnaeHHNN TepMiH NicNs YCHOI 3as8BK Npo BTpaTy KapTku, NiHa HagaTu
MMCbMOBY 3asBY B baHK, sika MOBMHHA MICTUTWN BUKNag obCcTaBMH BTpaTuM KapTKW Ta/
abo MNIH abo Bigomi [ep>xaTeno BiAOMOCTI MPO iX HE3aKOHHE BUKOPWUCTAHHSA, AaTy i
4yac 3as8BuM KiEHTOM npo Te, Wo CTanocH.

1.1.2.1.16. TlucbmoBo popydatun baHKy nocTtaHoBky KapTku po CTOl-nucta
MnaTi>XHOI cncrtemu.

1.1.2.1.17. Y pa3i HeBMKOHaHHA 3000B'A3aHb, nepenbayvyeHnx umm [orosopoM, baHk
3anumwae 3a coboto npaBo Buay4aTu byab-SKe iHWeEe MaNHO, WO HanexuTb KrieHTy,
NOCTaTHE A4 noraweHHsA 3aboproBaHoOCTi y N03acyJOBOMY NOPAOKY.

1.1.2.1.18. 3akpuTTa PaxyHKy KapTKn He CPUYNHSE NPpUNUHEHHS 060B'A3Ky KnieHTa
noracutn nepen baHkom 3aboproBaHicTb No PaxyHKy KapTku, BKJOYakoymn
3aboproBaHiCTb 3 onJiaTn KOMICin baHky.

1.1.2.1.19. KnieHT 3000B'A3aHUN MiATPUMYBATN B aKTyasJIbHOMY CTaHi HOMep CBOro
MOBiNnbHOro TeneoHy Ta iHWI KOHTaKTHI AaHi, Wo € y po3nopsaaxeHHi baHky. Y pa3i
IXHbOI 3MiHW iHpopMyBaTK NPo Le baHK y TepMiH He Mi3Hiwe 15 gHIB 3 MOMEHTY IXHbOI
3MiHN

1.1.2.1.20. OcHoBHMM 3acobom akTyanisauii KOHTaKTHUX OaHUX € BigAineHHsa A-
BaHKy. Y pa3i 3MiHM KOHTaAKTHUX AaHuUX i 3a byab-AKO BUMOrot baHKy, KNIEHT
3060B'AA3aHMM aKTyanizyBaTWn CBOI KOHTAKTHI AaHi.

1.1.2.1.21. HeranHo nosigoMnatTn baHK wWaAXoM A3BiHKa B KonueHTp (npoTarom 15
XBUJINH) iH(bopMaLitlo, sika cTasna BigoMa KNieHTy Npo BTpaTy / KpaLiKKy KapTKu, CiM-
KapTn MoBiNbHOro TenedoHy, HEeCaHKLIOHOBaHMX TpaH3aKLUin no Moro paxyHkax (a
TaKOX 3a paxyHkKaMu 3-ix ocib).

1.1.2.1.22. Ha BMMOry ynoBHOBa)XeHOro npauiBHMKa baHKy KnieHT 3060B‘A3aHuUi
HagaTwu BiAOMOCTI Ta OOKYMEHTHU, SKi HeobXiaHi ans:

- ineHTNdiIKauii/BepudikaLii/3'acyBaHHA 0CObWN KNIEHTA;

- BM3Ha4YeHHs CyTi LiANbHOCTI, (piHAaHCOBOro CcTaHy Ta MiATBepOXEeHHS (PiHaHCOBUX
MOXXJINBOCTEWN KJIEHTA.



MNig [DokymMeHTamMu, HeobxigHMMKM ANa 3’9cyBaHHSA (IHAHCOBOro CTaHY KJEHTA,
PO3YMilOTbCS AOKYMEHTHU, B AKMUX 3adikcoBaHa iHGopMauis, wo Bigobparkae pakTnyHy
HasBHICTb, pO3MilWleHHA Ta/abo BMKOPUCTaHHA aKTUBIB KJIEHTA, @ TakKOX WNOro
NOTEHUINHI W peanbHi (PiHAHCOBOI MOXXJIMBOCTI, PO3MNOPSAOAXKEHHA AKUMU (3rigHo i3
3aKOHOOABCTBOM YKpaiHM) pa€e 3Mmory npoBoautu abo iHiuyiloBaTM nNpoBedEeHHS
diHaHCOBMX ornepauin Ha BiANOBIAHI CyMWU.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiOMOBASE YMNOBHOBAa)XEHOMY MpPaLUiBHUKY B
HadaHHI HeobxigHMX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BUMOI YMHHOIO
3aKoHOA4aBCTBa YKpalHW, Ma€ npasBo TMPU3YNMUHUTU  34OINCHEHHA  (piHaAHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
OiNnoBMX BIiOHOCMH (B TOMY YUCAI LWASXOM MNPUMNMHEHHS OiNoBMX BigHOCKMH) abo
npoBefeHHA hiHAHCOBOT onepaLii, @ TaKoXX 3aCTOCYBaTK iHLWI 3axX04n NepecToporu.

1.1.2.1.23. Y pa3i opopMneHHs KapTKu knacy Gold, knieHT 3060B'A3aHMI CcrisladyBaTu
LLIOMICAYHUIM Y/1IEHCbKUI BHECOK 3a y4acTb B GoldKnybi y BcTtaHoBneHoMy baHkoM
po3Mipi. KnieHT popy4a€e baHKy 34iNCHIOBATU CNNCAHHSA MPOLLIOBUX KOLWITIB 3 paxyHKIB
KnieHTa B MeXxax CyM, WO nigndraloTb cnnaTi baHKy B paMKax cnjliaTu Y1eHCbKUX
BHeckiB 3a obcnyroByBaHHSA B GoldKnybi, npu HacTaHHIi CTPOKiB nnaTexiB. baHK
NPOBOANTb CMUCAHHSA KOLWUTIB Yy FPOLLOBIA OANHNLI YKpaiHW / iHO3eMHIi BantoTi 3 byab-
AKOro paxyHky Kri€eHTa y po3Mipi, ekBiBasleHTHOMY CyMi 3ab60proBaHOCTi B iHO3EMHIN
BaJIIOTi / HaUioOHaNbHIN BantoTi YKpalHX 3a A4OrOBOPOM, i Mpodak iHO3eMHOT BaJIlOTU Ha
MixkbaHKiBCbKOMY BantoTHoMy PUHKY YKpaiHn.

1.1.2.1.24. Y pa3i HagxoO>XeHHs Ha BUWKOHaHHA B baHK nnaTexy, 3a SkKMM baHkK
NPOBOANTb YTOYHEHHS iHhopMauii, KnieHT 3060B'a3yeTbCa HagaTn baHKy OOKYMeHTH,
AKI NiATBEPOXKYIOTb MATIXK | MOACHIOTb CYyTb ornepauil NPpoTAroM 2 AHIB 3 MOMEHTY
30iNCHEeHHA baHKOM BigNoOBIAHOIO 3anNunTYy.

Y pa3i HeHagaHHA KNIEHTOM MNIATBEPOXYIOYNX [LOKYMEHTIB MPOTAromM 2 [OHIB 3
MOMEHTY 3AiNCHeHHSA BaHKOM 3anuTy nNpo yTOYHEeHHs iHgopMauil, KnieHT gopy4ae
BaHKy BigKpUTKM MOMY OKpeMWUn OOAATKOBUW MOTOYHUW paxyHOK B AT «A-BAHK» Ta
30INCHUTM 3apaxyBaHHSA KOLWITIB Ha Len paxyHOoK.

1.1.2.1.25. Y pa3i nopyweHHs KnieHToM 3000B'sA3aHb 3 moraweHHs 3aboproBaHoOCTI
nepen baHkoMm npoTaroMm 90 AHIB 3 MOMEHTY BUHUKHEHHS TaKUX MOPYLUEHb - 3MIHUTU
YMOBU KpeauTy, BCTAaHOBUBLUM TEPMiH MOBEPHEHHS KpeauTy AOeB'SsHOCTO MNepLuoro
OHS 3 MOMEHTY nopyleHHs 3000B'A3aHb KrieHTa 3 noraweHHs KpeauTy i BMMaraTtu
Big KnieHTa NoOBepHEHHS KpeauTy, CrjlaTu BUHAropoau, KoMicii Ta BiACOTKIB 3a NOro
BUKOPUCTaHHSA, BUKOHAHHSA iHWNX 3000B'A3aHb 3a KpeguToM B NOBHOMY o06ca3si. Mpu
LbOMY 3rigHO CT.CT. 212, 611, 651 LuBinbHOro kogekcy YkpaiHu 3a 3060B'dA3aHHAMM,
CTPOK BMKOHAHHA AKUX He HacCTaB, BBAXXA€ETbCH, WO TepMiH HacTynue B 91-n geHb 3
MOMEHTY HaCTaHHSA nopyweHHs 3060B'a3aHb KnieHTa 3 noraweHHs 3aboproBaHoOCTI Mo
KpeonTy. Ha uto paTty KnieHT 3060B'a3yeTbCA NoBepHyTU baHKy cymy KpeauTy B
noBHoMy 06cCs3i, BUHaropoay 1M BiACOTKN 3a PAaKTUYHUN CTPOK NOr0 BUKOPUCTAHHS, B
NOBHOMY 00CA3i BUKOHATW iHLWI 3060B'sA3aHHSA 3a LOrOBOPOM.

1.1.2.2. MNpaBa KnieHTa:



1.1.2.2.1. Jopy4nTn baHKy 3ab50KyBaTN KOLITK, WO 3HAXOAATLCA Ha BigNOBiAHOMY
KapTpaxyHKy , 3BepHYyBLWNCb 00 baHKy ocobucto abo 3a TenedoHoM 7776, a TakKoX
po36sioKyBaTU KOWTK Ha KapTpaxyHKy Ha nigcTasi MNMCbMOBOI 3asfBW, HagaHOI
KnieHToM y BaHK . 3ynnHeHHA hiHaHCOBUX OrnepaLin Ha BULLEBKa3aHMX NiagcTtasax , a
TaKoX B iHWMX BuNagkax nepenbayvyeHnx YmMoBaMu Ta npaBuiaMu BianoBigHO A0
3aKOHO4ABCTBA He € MiacTtaBow A1 BUHUMKHEHHS  UMBINIBHO  -MpaBoOBOI
BiAMOBiIAaNbHOCTI BaHKy Ta MOro NocagoBux ocCib 3a NOpyLeHHSA YMOB BiAMOBiOHMX
NPaBOYUHIB .

1.1.2.2.2. [Jopy4yatn baHKy 3aincHioBaTM naTtexi 3 KapTpaxyHKy BignoBigHO [0
IHLWNX yroga.

1.1.2.2.3. BHocnTun baHKy npono3uuii wono BHEeCEHHS 3MiH 40 LUX rnpasuil.
1.1.2.2.4. InfA BCTAHOBJIEHHSA KOHTaKTy 3 baHkKoM KnieHT Mae€ npaso:

1.1.2.2.4.1. 3aTenedoHyBaTn Ha HoMmep 7776 - uinogoboso, 6e3KOWTOBHO A4
O3BiHKIB Mo YKpaiHi 3 Mo6inibHOro TenedoHy;

1.1.2.2.4.2. 3aTtenedoHyBaTn Ha HoMep +380567220555 - ona A3BiHKIB 3-3a KOPAOHY;
1.1.2.2.5. MNMucbMoBi 3BepHeHHA KnieHTiB 0 baHKy:

1.1.2.2.5.1. Yci nncbMOBi 3annUTW Ta 3BEPHEHHA C/ig BignNpaBaATU 3a 0QiLiNHOL
topnanydHoto agpecoto MNAT “A-baHky: 49074, m. IHiNpo, Bya. baTyMmcbKka, 11.

1.1.2.2.5.2. Ha nucbMoBi 3BepHeHHS, BignpasseHi Ha Oyab-aKy iHWY agpecy, Kpim
3a3Ha4veHoi yn.1.1.2.2.5.1., baHk He 3060B'A3aHUN HagaBaTW BiANoBigI KnieHTamM.

1.1.2.2.5.3. BignosigHO 00 3akoHy YKpaiHM «[lp0 3axUCT MNepcoHasibHUX OaHUX»
KnieHT Ma€ HacTynHi npasa:

- 3HaTM nNpo Micue3dHaxooxeHHA bBa3wu, 1 nNpu3HadeHHA Ta HaMMeHyBaHHA,
MiCLUe3HaxoO)XeHHSA BJlaCHMKa | po3nopsagHukie ba3n, abo patu  BignosigHe
OOPYYEHHA LWOoA0 OTpUMaHHSA Ui€l iHopMauil ynoBHOBa>keHUM ocobaMm, Kpim
BUNagKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTPUMYBATW iHOpMaLilO NPO YMOBW HafaHHA OOCTYyny AO NepCOHaj/IbHUX OaHUX,
BKJIIO4aO4M iHhbopMauito nNpo TpeTix ocib, AKMM nepepatTbCs NepCoHasibHi AaHi, Wwo
MiCTATbCA B basi;

- Ha OOCTYMN A0 CBOIX NMepCoHaNbHNX OaHUX;

- Npen'saBnsaTn BMOTUBOBaHY BMMOrY i3 3anepedeHHAM npoTn 06pobkn nepcoHanbHUX
[AaHUX opraHaMmu [ep>XaBHOI BJlan, OpraHaMmu MiCLEBOro caMoBpSAAYBaHHA MNpw
30iNCHEHHI MOBHOBa)KeHb, NepenbavyeHnx 3aKOHOM;

- BHOCUTW 3ayBa>XeHH4d Woao obMeXxeHHs nMnpaBa Ha 06p06Ky CBOIX nepcoHaJibHUX
OdaHNX npu HafaHHi 3rogu;

- iHWIi npaBa nepepnbayeHi cT. 8 3aKoHy YKpaiHWN «[Mpo 3aXUCT NepCoHaNIbHUX AAaHUX>.



1.1.2.2.6. OTpuMaHHA 3HMXKWN Ha OaHKiBCbKe 06CnyroByBaHHS Yy pa3i BUKOHAHHSA
3060B'A3aHHSA, BCTaHoOBMeHoro n. 1.1.2.1.19.

1.1.2.2.7 NpaBa, nepenbayeHi 3akoHOM YKpaiHu «[po 3aXUCT NEePCOHaANbHUX OaHUX>,
noB'A3aHi 3 06pobkoo BaHKOM NepCoHaIbHUX OAaHUX KIEHTA.

1.1.2.2.8. OTpumyBaTK iHhopMauito npo banaHc Ha KapTui Yepes IVR-cepsic:

- Mpwn O3BiHKY 3 "hiHaHcoBOro TenedoHy" Ha 7776. Ona oTpuMaHHa 6anaHCy BKasaTw
OCTaHHI 4 undpu KapTu.

1.1.2.2.9. OTpmMaTK BUNNaTy Yy paMKax pekslaMHol akuil baHKy 3a yMOBWM HasABHOCTI
aKTUBHOI NNATIXXHOI KAPTKMW.

1.1.2.2.10. OTpumyBaTn iH(OpMaLitO NPo ornepauil 3 BUKOPUCTAHHAM eJIeKTPOHHOIro
NNaTiXKHOro 3acoby WNAXoM NigkA4YeHHS iHpopMyBaHHA Mo cuctemi Mobile Banking
abo oTpuMMaHHA BUMUCOK Yy BigpineHHi baHky, Cuctemi Internet Banking A-24, B
IHLLOMY BUMaAKy, BBa)XA€eTbCA WO KNiEHT BiAMOBMBCA OTPUMYBaTU iHGOpPMaLio Mpo
onepaduii 3 BAKOPUCTAaHHAM €1eKTPOHHOIo NMaaTi>XHOro 3acoby.

1.1.2.2.11. KnieHT Ma€e npaBo 3asBUTN BMMOIM Ha OTPUMAHHA CyMWN BigLLIKOOYBaHHSA
OTpMMaHOro baHKoOM 3a pe3ysibTaTOM MpeTeH3inHOI poboTn 3a onepauiamun, aki dynn
npoBeaeHi 3 NoOpyLWeHHSAM nNpaBu NnaTixXHUx cuctem (Mastercard, VISA Ta iH.).

1.1.3. MNpaBa Ta 060B'A3kn BaHKy

1.1.3.1. BAHK 3060B'A3AHUN:

1.1.3.1.1. JoTpumyBaTuncsa 6aHKIBCbKOI TaEMHULI MO onepauiax KnieHTa BignosigHO A0
BMMOI YAHHOr0 3aKOHO4aBCTBA.

1.1.3.1.2. O6cnyrosyBaTn KapTpaxyHKu y NOpAAKY Ta Ha yMoBax, nepenbadyeHnx umm
HorosopomMm, npasuiamMmm MixKHapoOLHUX MAATIKHUX CUCTEM, 3@ AKUMN 0BCNYroBYIHOTbCS
KapTKu, YAHHUM 3aKOHO4ABCTBOM.

1.1.3.1.2.1. BuganeHo

1.1.3.1.3. KnieHT popy4dae baHKy cnucyBaTu 3 KapTpaxyHKiB CyMU KOWTIB Yy PO3Mipi
30incHeHUX KnieHTom abo noro gosipeHnmm ocobamm onepadiin BiAMNOBIAHO 40 NPaBUII
Mi>KHapoAHUX MNNaTiXKHUX CAUCTEM, a TaKOX BapTIiCTb MOCAyr, BU3Ha4dyeHy Tapudammn
BaHKy y pa3i HacTaHHA TEPMIHIB NaTexy.

1.1.3.1.4. 3060B'A3aHHA baHKy 3 HagaHHS KpPeaAUTHOro fiMiTy BigNOBiAHO A0 3asaBu
BUHMKATb 3 MOMEHTY HaJaHHA MAaTiKHOK CUCTeMOol onepauii o CrnuCaHHA 3
BignoBigHOro KapTpaxyHKy B paxyHOK KpegUTHOro JiMiTy.

1.1.3.1.5. KnieHT pgopy4a€e baHKy 34iNCHIOBAaTU CMMUCAaHHA KOWTIB 3 paxyHKiB KnieHTa,
BIAKPUTUX Yy BaNOTi KPeAUTHOro NiMiTy, y Mexax CyM, Lo nignaraioTb cnaaTti baHky
3a umMm [1oroBopoM, y pa3si HaCTaHHA TEPMIHIB NMJaTeXiB, @ TaKOXX CNMCAaHHSA KOLWTIB 3
KapTpaxyHKy Yy pa3i HacTaHHSA TepMiHiB nnaTexiB no iHwWnx gorosopax KnieHTa y
po3Mipax, BW3HAYeHUX UMMW [JOoroBopamMm (OOroBipHE CMNUCAHHA), Yy MeXaxX
MnaTti>xHoro nimMiTy KapTpaxyHKy. BaHK 3L0iNCHIOE CMNMCAHHA KOLUTIB Y rPOLUOBIN
oauHMui YKpaiHW/iHO3eMHin BantoTi 3 Oyab-aKoro paxyHky KinieHTa y po3mipi,
€KBiBaJIEHTHOMY CyMi 3aboproBaHoOCTi B iHO3eMHin BasoTi/HaUiOHaNbHIN BanoTI



YKpalHM 3a OOroBopoM, i MOKYMKy/Mpodak iHO3eMHOol BastoTn Ha MixbaHKIBCbKOMY
BantoTHOMY PuHKy VYKpaiHu. CnucaHHA KowTiB 3 OyAb-AKOro paxyHkKy KhieHTa,
BiokpnToro baHkom, opopMIIIOETECA MeMOpiaslbHUM OPLAEPOM.

1.1.3.1.6. Y pa3si BuHuUKHeHHa OBepgpadTa abo ogep>xaHHA ycHoro abo NMcbMoOBOro
nosigomneHHa BnacHuka abo [oBipeHOi o0cobu, nepenaHoro y MNOPSAAKY,
nepenbavyeHomy [llpasBunamn, nNpo BTpaTy/Kpadikky KapTkm abo nNpo MOXIUBICTb
HECaHKLIOHOBAHOro BUKOPUCTaHHA KapTku TpeTiMm ocobamm 3abesneynTun
NPU3YNMUHEHHSA PO3PaxXYHKIB 3 BUKOPUCTaHHAM KapTKu.

1.1.3.1.7. MpoooBxunuTtn TepMiH Ail KapTKM Ta YyCiX IHWWUX KapTOK, BUNYLLEHUX OJiA
HoBipeHnx ocib, 3 HOBOO AATOK 3aKiHYeHHS TepMiHy Ail 3@ HAasABHOCTI KOWTIB Y Me)ax
MnaTi>xKHOro nimMiTy Ha BiaAnNoBiAHOMY KapTpaxyHKy A5 ornjaTu Mocnyr 3 BUKOHAHHSA
PO3paxyHKOBUX orepauin no KapTpaxyHKy.

1.1.3.1.8. He piawe ogHoOro pasy Ha Micaub crocobom, 3a3HayeHUM y 3asBi, HagaBaTuU
BJTACHUKY BWUMUCKWN MNPO CTaH KapPTPaxXyHKIB i MPO 34INCHEHI 3a MUHYNA MicsAlb
onepauil 3a KapTpaxyHKamMu. Y pa3i nigkal4YeHHA BJIACHUKa [0 CUCTeMn IHTepHeT-
baHKiHry ABank24 BUMUCKWM HafalTbCA 4Yepe3 uen KoMmnaekc. Y iHWoMy BUMaaKy
BUMNCKN  HadalTbCsa Yy BigaineHHi 6HaHky, 4epe3 OaHkomMaT | TepMiHan
camoobcnyroByBaHHS.

1.1.3.1.9.KnieHT, AKMN NOPYLWNB BUKOHAHHA Oinblwe OAHOr0O KpPeauTHOro
3060B'A3aHHA nNepen baHKOM, y TOMY 4ucni KNieHT, KN MOPYYMBCH 3@ BUKOHAHHS
rpowoBoro 3060B'A3aHHA iHWOro KijieHTa neped baHKOM, BUKOHaHHSA TPOLLUOBMX
3060B'A3aHb AKMM baHKy 6ynn nopylueHi, opy4aEe NpuUiMaTn i PO3MOAINATU KOLUTW
ONS NnoraweHHs NPoCTPOYEeHOT KpeanTHOoI 3aboproBaHOCTi Y YeproBOCTi, BU3HAYEHIN
camocTinHo baHkoM, 3 npiopuTeToM noraweHHsa 6e33aCTaBHUX KpeauTHUX
30008B'A3aHb, ONs 4oro KnieHT gopy4a€e copmyBaTu i mogaTu Ha niannuc HeobxigHi
KaCoOBi OOKYMEHTMW.

1.1.3.2. MTPABA BAHKY:

1.1.3.2.1. Mpu3ynuHuTK Ait0 KapT, a TakoX BiAMOBUTW B MNPOLAOBXEHHI TepMiHy Ail
KapT npu 34iNCHEHHI onepauin, wWo cynepedvaTb iHTepecaM KnieHTa abo baHky, 3
BUKOPUCTaHHAM KapT abo HaHeceHOi Ha Hux iHgopMauil. 3ynMHeHHSa ¢iHaHCOBUX
onepauin Ha BULLEBKa3aHUX MigCTaBaxX, a TakKoX B iHWMX BuNagkax nepepnbayveHmnx
YMoBaMn Ta nMpaBuiaMu BigMoOBIOHO [0 3aKOHOAABCTBA He € nMiAcTaBow An4
BUHUKHEHHS UWBINIbHO-NPaBOBOI BiAMNOBiAaNbHOCTI BaHKy Ta MOro nocagoBux ocib 3a
NnopyLweHHSA YMOB BiAMOBIAHNX MPaBO4YUNHIB.

1.1.3.2.2. Y pa3i nopyweHHsa BnacHukom abo [osipeHO 0CO0O0O0 BUMMOr YUMHHOIMO
3aKoHogaBcTBa YKpaiHuM Ta/abo ymoB uboro [lorosopy Ta/abo y pa3i BUHUKHEHHS
OBepgpapta baHKk Mae npaBo NPU3YNMUHUTU 3LINCHEHHS pPO3paxyHKIiB Mo KapTui
(3abnokyBaTn KapTky) Ta/abo BM3HaTWU KapTKy HeLiNCHOK A0 MOMEHTY YCYHEHHS
3a3Ha4YeHUX MNOopyLleHb, a TaKoX BUMaraTum [OOCTPOKOBE BUKOHaHHS 6oproesux
3000B'A3aHb Yy UinoMy abo y BUM3HAYeHin BbaHKOM 4YacTui y pa3i HEBUKOHAHHS
BnacHukom Ta/abo [osipeHoiw ocoboto BnacHuka cBoix 6oproemx 3060B'A3aHb Ta
iHWKX 3060B'A3aHb 3a UMM [JoroBOpOM.

1.1.3.2.3. 3gpincHioBaTn 3MiHYy TapudgiB, a TakKoX iHWKUX yMOB 06CayroByBaHHS
paxyHkKiB. MNpu uboMy baHK, 3a BUHATKOM BUNaAKiB 3MiHW PO3Mipy HagaHoro Kpeauty
(kpeguTHOro nimiTy), 3060B'A3aHUN He MeHLW HiIXX 3a 7 AOHIB 0O BBEAEHHSA 3MiH



npoiHgopmyBaTn KnieHTa, 30KkpeMa y Bunucui no KapTpaxyHky 3rigHo 3 n. 1.1.3.1.10.
uboro forosopy. fAKwo npoTtaArom 7 AHIB BbaHK He ogep)XaB MOBIOOMJIEHHA Bif
KnieHTa npo He3ro4y 3i 3MiHaMW, TO BBAXXKa€TbCs, WO KNIEHT NpUAMa€E HOBI YMOBW.
MpaBo 3MiHW PO3Mipy HafaHOro Ha MNaTiXXHY KapTKy KpeauTy (KpeaAuTHOro nimiTy)
BaHK 3anuwae 3a coboo B ogHOBIYHOMY MOPSAAKY, 3@ BJIAaCHUM pilleHHsAM BbaHKy Ta
6e3 nonepeaHbLOro nosigomMseHHsa KnieHTa. .

1.1.3.2.4. Okpyramtu B 6inbwy cTopoHy Ao 10 rpuvBeHb pPO3Mip MOTOYHOrO |
MNPOCTPOYEHOro NaaTexXxiB No KpeauTax, 9Ki opopMeHi B HauioHabHIN BanoTi, | 4o 1
USD/EUR o kpeauTtax, ooopMsIEHNX B iIHO3EMHI BaJtOTi, 3 4OBEAEHHAM NpoBeAeHOro
OKpYrneHHs p[o Bigoma KnieHTa. Pi3HMUsS, Ha gKy BiAOYBA€ETbCA OKPYrEeHHS,
HanMpPaBAAETLCA B PaxXyHOK noraweHHsa 3aboproBaHoCTi KnieHTa 3a KpeguTom.

1.1.3.2.5. KnieHT BignoBigHO A0 3akoHy YKpaiHu «[1po opraHisauito popMyBaHHSA Ta
06ir KpeanTHUX iICTOpiIN» QA€ 3roay Ha nepepady m oTpumaHHsa baHkom Bia/y 6iopo
KpeOuTHUX icTopin iHpopMauii npo cebe, a came AOCTYyn OO0 CBOEI KpeaAUTHOI iCcTopii,
AK ON9 YKJadaHHA OroBOpY NpPo HagaHHA BaHKIBCbKUX MOCAYr, Tak i Ha nepiog Noro
Ail, hakT 3roam KnieHTa nNigTBepOXKYETLCA MNiANUCAaHHAM 3a4BWU.

1.1.3.2.6. byab-9KMM 4YMHOM [OBOAUTM A0 BigoOMa TpeTix ocib iHdjopmauito npo
3aboproBaHicTb [llo3nyYanbHMKa 3a UMM [JOroBOpPOM, a TaKOX MNpPO HaABHICTb
(BiACYTHICTb) i cTaH MaWHa, nepepaHoro y 3abesnevyeHHs BUKOHaHHSA 3000B'A3aHb, y
pa3i nopyweHHs MNo3nyanbHUKOM Byab-aKoro 3 3060B's3aHb 3a uMMm [OroBopoMm, a y
pa3i Buizay llo3nyanbHMKa 3a MexXi TepuTopili YKpaiHM - 3 MOMEHTY nignncaHHS
CTOpOHaMu Uboro lorosopy.

1.1.3.2.7. Y pa3i cMepTi KnieHTa-gi3n4Hoi ocobu nicna opep)xaHHA BiAMOBIAHUX
BigoMoCTen (Konis ceigouTBa NPO CMepTb), 3 METOK BUKJIIOYEHHS BUKOPUCTAHHSA
KapToK/paxyHKiB TpeTiMu ocobamn, 3aboproBaHiCTb 3a KpeauTamMu MOMepPsIoro
kKnieHTa baHk 06niKoBye Ha cneuianbHUX BHYTPIWHIX paxyHKax | 34INCHIOE
iH(bOpMyBaHHSA CMaAKOEMLIB i HOTapiyca npo 3aboproBaHiCTb KJliEHTA.

1.1.3.2.8. bBaHK Ma€e nNpaBo MPUUHATU 3arnpPONOHOBaHI KNiEHTOM 3MiHM 00 UMX YMOB i
Mpaswun.

1.1.3.2.9. baHK Ma€ npaBo ONs pPi3HUX uinen (NoBiAOMSAEHHS Npo 3MiHy Tapudis,
aKTUBaLiA [0OAaTKOBMX MNOCAYr, aKTyani3dauid KOHTaKTHMUX OaHuUX, 3MiHa YMOB Ta
MpaBun HagaHHA BaHKIBCbKMX NOCAyr, iHOOPMYBaHHSA NPo po3Mip 3aboproBaHOCTI NO
KpeauTy, IiHpOpMyBaHHA nNpo npoBefeHux 6HGaHKOM  akuifax, AucCTaHuinHe
obcnyroByBaHHA i T.0.) BCTAQHOBUTU KOHTAKT 3 KNiEHTOM, BUKOPUCTOBYOUYM BYyOb-SKi
3a3Ha4veHi KaHanu 3B'A3Ky: BignpaBneHHa SMS-noBigomaeHb Ha MOBGINbHUN TenedoH
KnieHTa; BignpaBaeHHS NOBiAOMJIEHHS 3a AonomMorot MobiibHOro gonaTKy y BUnagky
BCTaHOBJ/IEHHS MoOinbHOro poaaTky AN TenedoHy, HOMep HAKOro nepenaBaBcs
KnieHToM baHKy npu noro iaeHTugikauii i ctatycy "on-line" B MobinbHOMY nopaTky ,
aBTopu3auia 3a gonomorot MobinbHoro tenedoHy i OTP-napons: NOWTOBUNA JINCT,
Tenerpama; MoBiAOMJIEHHA MO €NeKTPOHHIN MowTi; nosigoMneHHAa B 6aHKOMaTax i
TepMiHanax camMoobcnyroByBaHHSA; APYK iHGopMauii Ha 4Yekax B POS-TepmiHanax ;
iHWi 3acobm KoMmyHikauii. Mpu uboMy, B JAaHUX YMoBax Ta nMpaBuaax YMOBMU
KOMYHikauil baHKy 3 KnieHTom 3a gonomorot SMS-nosigomneHb, SMS-naponis, SMS-
nigoTBepO)XeHb O3Ha4YalTb, B TOMY YUCAI BUKOPUCTAHHSA MOBIAOMJIEHb Yy AOOATKY.
MexaHi3M oTpuMaHHA 3rogn Big KrieHTa wWAAXOM aBTopu3auil 3a A0MoMoroto
Mob6inbHOro TenedoHy i OTP-napons HaCTYMHUN:



BaHk reHepye OTP-naponb i BignpaBnsde noro KnieHTy B Tini SMS-nosigoMmneHHs/
noBiaoOMNeHHA MOBINBLHOrO A0AaTKYy C 3a3HayYeHHAM iHdopMauii, fgka byae Hum
nigTeepn)kysatucsa . Ana nioTeepaeHHs 3roan , KnieHT nepenae otpumaHunn OTP-
naposb y BianosigHoOMYy SMS-noBigoOMJIeHHI/ NoBiaoMAeHHI MobinbHOro gogaTky abo
LUIAXOM BBEAEHHS LbOro rnaposisa y BignoBiAHOMY PSAAKY BUKOPUCTOBYBAHOIMO CEpPBICY.

Y pasi 36iry napona 3 signpasneHnMm KnieHTy, 6aHK nepeBipse HoMmep MOBiSIbHOro
TenedoHy KrieHTa, a camMe: 4Mm 3apeecTpoBaHuMnM BiH B cuctemi ABank24 i / abo
MobileBanking. Y pas3si, akwo Homep MOb6iIbHOro TenedoHy 3apeecTpPOBaAHUN i
36iraeTbca 3 HOMepoM TenedOoHYy KJIEHTA, BBaXKA€ETbCA, WO KNIEHT NPUNHAB YMOBWU
ny6niyHOro OOroBopy, PO3MIlLEHOro y BigMOBIiAHOMY po34ini uumx YMOB i npasun,
3rigHO AKOro KJIEHTY HafdaBaTMMyTbCA BUTpebyBaHi HMM nocnyrn . CTOPOHM
BU3HatTb cnisnaB OTP- Napo/ib e/IeKTPOHHUM NiANUCOM KIJliEHTA.

Mpn 3A0iNCHEHHI NnaTiXKHUX onepauin B CUCTeMaxX AUCTaHUINnHOro ob6cnyroByBaHHSA
baHkomaT, TepMiHan camoobcnyroByBaHHA, Ha canTi https://a24.a-bank.com.ua,
BUKOHAHHA B MNPOrpaMHUX KOMIMJIeKCax MaHinynauin, crnpsamMoBaHUX Ha YCrniwHe
3aBepLUEHHS NMaaTexy, MPUPIBHIOETLCA 00 €/IEKTPOHHOIro NiANUCY KNIEHTA.

3roda KNieHTa MoXe ByTu NiATBEPAXKEHO, KPiM iHLIOrO:

- JOKyMeHTOM Ha narnepoBOMY HOCIT 3 peKBi3nTamMu, WO 003BONAOTh iAEHTURIKYBATH
Len OOKyMeHT i ¢iznyHa ocoba, B TOMy 4ucni 3roda (aHKeTa - 3asaBa) cyb'ekTa
nepcoHasbHUX JaHUX Ha MpUELHaHHA [0 YMoB Ta [lpaBumn HapgaHHA 6aHKIBCbKUX
nocnyr.

- 3AINCHEHHAM KJiEHTOM BaHKIBCbKMX onepauin oTpMMaHHAM BaHKIBCbKUX MNOCAYTr fKe
CYNpPOBOAXKYETbCA OPOPMIIEHHAM KaCOBUX AOKYMEHTIB

- BioMiTKOIO Ha eNneKTPOHHIN CTOopiHUI OOKYMeHTa abo B eneKTpoHHOMY dani Lo
06pobnseTbCca B iHPOPMAUINHIN CUCTEMI Ha OCHOBI OOKYMEHTOBAHMX MPOrpaMHO-
TEeXHIYHUX pilleHb.

1.1.3.2.10. HapgaBaTm nucbMOBI BigNoBiAi Kni€EHTaM TiibKU 3@ 3BEPHEHHAMMWU,
BigNpaBaeHMMN Ha odilinHy topnanydHy agpecy MNMAT “A-baHky: 49074, m. AHinpo, By .
baTymcbka, 11.

1.1.3.2.11. Ha nigcTasi ctaTTi 1071 UmBinbHOro Kogekcy YkpaiHu, CcTaTTi 26 3aKoHY
YkpaiHn «[po nnaTi>KHi CUCTEeMM Ta nepekas KowTiB B YKpaiHi» Ta [Opy4YeHHS
KnieHTa, 9ke HagaHo baHKy wWnaxom yknagaHHa uboro florosopy, baHk Ma€e npaBo
CaMoOCTinHO Ta 6e3 A04aTKOBOro Moroa)XeHHs i3 KnieHToM 34iNCHIoBaTM AOroBipHe
CMMNCaHHA TPOLLIOBMX KOLWITIB Yy BigNOBiAHOMY po3Mipi 3 ByAb-AKMX paxyHKiB KnieHTa,
BiAKpUTMX Yy BaHKy Ha MOMeHT yknagaeHHsa [loroBopy Ta/abo Tux, wo 6yaoyTb BioKpuUTI
y ManbyTHbOMY, B TOMY 4YUCJi B HauioHaNbHin abo iHO3eMHin BanoTi, B Takux
BUMagKax:

- 3a BMKOHaHi baHkoM 3rigHo 3 [loroBopoM onepauii Ta HafaHi nocnyrn y po3mipax,
nepenbavyeHnx Tapudamu baHky, abo y po3mipi cymmn boprosoro 3060B’si3aHHSA
BiANOBIAHO 4O YMOB LbOro [1oroBopy, Ta iHWKWX AOrOBOPIB YX 3aKOHOOABCTBA YKpalHU
NP HaCTaHHI CTpoOKiB cnnatm boprosux 3060B‘A3aHb KnieHTa nepen baHkoMm (K
MPOCTPOYEHUX NNAATEXIB, TaK i NaTexXiB, CTPOK OrMJiaTn SKMUX HacTaB);



- Y BuUNagKy 3apaxyBaHHA Ha paxyHOK CyMW MOMWUJKOBOro Ta/abo HeHanexHoro
nepekasy Ta Hagxon)keHHs Big 6aHky, wo obcnyrosye ocoby, 3 paxyHKy Kol byB
30iNCHEHU TaKWM nepekas, MOoBiAOMJIEHHSA NP0 MNOMUAKOBUIA abo HeHanexHuin
nepeka3 (Hagani - TloBigomneHHs 6aHKy), baHK Ma€ npaBoO Ha 3AINCHEHHSA
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOWTiB, BKa3aHol Yy [loBigoMneHHi 6aHKy 3 0Oyab-akKoro paxyHky KnieHTa Ta
nepepaxyBaHHS 1i Ha pPaxyHOK, BKa3aHun y [loBigoMneHHi 6aHKy. Take OOpy4YeHHSA
nignarae BUKOHaHHIO baHKOM He paHiwe gatu oTpuMaHHsA lNMosigomneHHsA baHky. Mpu
LbOMY, BbaHK CaMOCTIMHO Ta Ha BJIAaCHUW PO3Cyn NPUMMAE pPilleHHS WOo40 BUKOHAHHS
3ragaHoro Oopy4YeHHs Ha OOrosipHe cnucaHHsA. Ha nepion nepesipku iHpopMauil npo
NOMNNKOBUI Ta/abo HeHaneXXHUn nepekas, 3a3HayeHoil y lMosigomMneHHi 6baHky, baHk
Ma€e npaBo NPU3YNUHUTKM BUOATKOBI onepauil 3a paxyHkamu KiieHTa Ha cymy,
3a3HayeHy y TakoMmy loBigoMneHHi 6aHKy;

- Yy BUNagKy 3apaxyBaHHA Ha paxyHoOK KinieHTa cymMnm nomMunkosoro Ta/abo
HeHaJIeXKHOro nepekasy 3 paxyHKy, BiAKPUTOro baHKOM iHLWOMY KNiEHTY (Hagani -
HeHaneXxHuUn nnaTHMK) Ta HaAXOOXXEHHS MUCbMOBOro MiATBEPAXXEHHSA Bif Takoro
HeHane)XHoro rnsaTHMKa MpPO BiACYTHICTb iHILIiaTUBM 3 MOro0 CTOPOHMU Yy 3LINCHEHHI
3ragaHoro nepekasy (Hagani - MNMosigoMneHHA KnieHTa) abo y pa3i 3apaxyBaHHSA Ha
paxyHoOK KnieHTa cyMn noMnakoBoro Ta/abo HeHane)xXHoro nepekasy 3 BUHU baHKy, B
TOMY 4ncni 06yMoOBAEHOro TEXHIYHUMN NpuyYnHaMmu, baHK Ma€ npaBoO Ha 34iINCHEHHS
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOLWTiB, BKa3aHoi y lloBigaomMneHHi knieHTa abo BcTaHoBNeHON\BUSABNEHOI baHKOM B
pe3ynbTaTi nepeBipkKW, 3 paxyHKy KiieHTa Ta nepepaxyBaHHA 11 Ha pPaxyHOK
HeHanexHoro nnatHuka abo baHky. Ha nepiog nepesipku iHdopmMauii npo
nomMmnkosmin Ta/abo HeHaneXXHUn nepekas baHK Mae NpaBo NPU3YNMUHUTU BUOATKOBI
onepaduil 3a paxyHKkaMu KnieHTa Ha CyMy, 3a3HadyeHy y TakoMy [1OBiAOMNEHHI.

Y BUNaaKy, AKLLO FPOLWOBI KOLWTW Ha paxXyHKY BMPa>KeHi y BaNtOTi iHLWIN, HIXX BastOTa
Boprosoro 3060B’A3aHHA NepepaxyBaHHA OTPUMAHMX TPOLLUOBUX KOLITIB Yy BaJllOTy
Boprosoro 30608'A3aHHA Kii€eHTa 34INCHIOETLCSA 3 BUKOPUCTAHHAM O0QiLLiMHOIO Kypcy
HBY Ha paTy Takoro nepepaxyBaHHSA, Ona 4oro KnieHT popydae baHKy 34iMCHUTK
onepauilo nNpofaxky BajlOTU 3 paxyHKy. [nsa uinen uboro nNyHKTY nepepaxyBaHHSA
FPUBHI y Byab-sKy iHO3eMHY BanoTy Ta Oyab-aKOl iHO3eMHOI BaNlOTU Yy rpuBHIO byae
30INCHIOBATUCA 3a OQILINHUM KYpPCOM TpPMBHI OO0 BiAMNOBIAHOI iHO3EMHOI BaJlOTH,
BCTaHoB/ieHUM HBY Ha p[JeHb Takoro nepepaxyBaHHSA; rMepepaxyBaHHA OLHIEl
iIHO3eMHOI BalloTWN Yy iHWY iHO3eMHY BanoTy byae 34iNCHIOBATUCA Yepe3 rPUBHIO 3a
KPOC-KYpCOM, BU3Ha4YeHUM Ha niacTasi odininHoro kypcy HBY.

1.1.3.2.11.1. baHk Ma€e npaBo NPOBOAUTU O0roBipHE CMUCAHHSA 3 YCiX BIAKPUTUX B
BaHKy paxyHkKiB KnieHTa ansa noraweHHs 3aboproBaHocTi KnieHTa nepen 6aHkamu, 3
AKMMN Yy baHKa BCTaHOBJIEHI KOPECNOHAEHTCbKI BigHOCUMHN. CnnUCaHHA NPOBOAMTLCSA
Ha migcTasi NANaTiXXHOI BUMOrn BaHKy - oTpuMyBada KowTiB. CNMCaHHSA 34iNCHIOETbLCA
32 YMOBU HafaHHSA ofep)XyBayeM LOKYMEHTIB, WO NiaTBepaXytoTb 6e3nepeydHicTb
nmoro BumMor Ao KnieHTa Ha nigcTaBi HEBUKOHAHHA AOiNCHUX 30600B'A3aHb KnieHTa
(KpeanTHUIn [oroeip, po3paxyHokK 3aboproBaHOCTI).

1.1.3.2.12. 34iNCHIOBATU KOHTPOJIb HAABHOCTI Ta 36epexeHHA npenmeTa 3acTasBu
LUISAXOM MNPOBeLeHHS MOHITOPUHIY npeaMeTa 3acTaBu NPOTArOM BCbOro TepMiHy Ail
KpeaAUTHOro Aorosopy.



- 3AINCHIOBATK NOTOYHY OLIHKY BapTOCTi NpeaMeTa 3acTaBMu.

- Y pasi BWUHUKHEHHSA NpPOCTpo4YeHol 3aboproBaHOCTI MNpauiBHUK KPeaAUTHOro
nigpo3ainy 3060B'A3aHMN 34INCHUTU BCi 3aKOHHI Crocobu BNAMBY Ha KNiEHTa AN
TOoro, wob 3abesne4ynTn NOralleHHsa KpeguTy.

1.1.3.2.13. lNMpn HasBHOCTI TeXHiYHOI MOXIUBOCTI BaHK Mo)xe 3pobuTn NoBepHEHHS
NOMUNIKOBO MNepepaxoBaHMX KOWTIB Ha NiacTtaBi NMcbMoOBOI 3aaBUM KrieHTa (y pasi
AKLLO BUPILLWEHHA NUTaHHA nepenbadva€e po3rnag NMCbMOBOI 3asBM) 3 OMNJATO L€l
NOCAyrn 3rigHo 3 Tapudamm, Wo filoTb Ha MOMEHT HadaHHA nocayru. Mpun ubomy
NOBEPHEHHS MOMUJIKOBO MepepaxoBaHMX KOLWTIB MOXK/IMBE A0 AaTu BastoTyBaHHSA abo
nepepaxyBaHHA rPOLLUOBUX KOLWTIB HA paXyHOK oZep>XyBaya.

NNoBepHEHHs nMnaTexy nicna 3apaxyBaHHA KOWTIB o4ep)XyBady IiHILIIOETbCA 3a
NMMCbMOBOI 3aaBol0 KnieHTa, Ky BiH Haga€ y BigaineHHa baHkKy (y pasi aKkwo
BUPILLEHHA NUTaHHA nepenbadvae po3rnsn NUCbMOBOI 3asBMW), 3 OMJaToK MOCAYrn B
MOMEHT MoAdaHHA Takol 3asaBu. pn LbOMY MOBEPHEHHSA MOMWUJIKOBO MepepaxoBaHUX
KOLUTIB MOXXJIMBE Y pa3i 4OTPUMaHHI BCiX HMKYe3a3HavYeHUX yMOB OiHOYaCHO:

- 0Qep>XyBay rpoLloBMX KOWTIB € BignpaBHUKOM B 04HiN 0cobi,
- PaxXyHOK, Ha KWW 34iNCHIOBANOCs nepepaxyBaHHA BiogkpuTun B baHky,
- KOWTW ByNn NPUNHATI 9K BUPYYKa / MOMNOBHEHHSA 060POTHUX (41 0COBUCTMX) KOWTIB.

1.1.3.2.14. KnieHT Hapae 6aHKy CcBOK 3roay Ha o06pobKy BCiX MOro nepcoHasnbHUX
AOaHUX BIiQMOBIAHO [0 BU3HA4YeHOI MeTU IX o0bpobknm 6Ge3 obMexeHHs TepMiHy
36epiraHHa Ta 06pobkn nepcoHanbHUX AaHUX. BaHK TakoXX Ma€ nNpaBo Ha 36epiraHHsA
i 06p0obKY NepCoHaNbHUX AaHUX KNIEHTA, OTPMMAHUX i3 3araJlbHOAOCTYMHUX OXXepen.

MeToto 06p0obKKN NepcoHasNbHNX AaHUX KiEHTa € 3abe3neyeHHs peanisauil BiAHOCUH Y
cthepi HapaHHSA 6aHKIBCbKUX MOCAYr, OOTPUMaHHA BUMOI YMHHOMO 3aKOHOAABCTBa
YKpaiHu, B T.4. BUMOI 3aKoHY YKpaiHn «[po 6aHkM i 6aHKIBCbKY AiSANbHICTb», 3aKOHY
YKkpaiHn «[lpo 3anobiraHHa Ta npoTuAilo neranisauii (BigMMBaHHA) aO0XoA4is,
oOoep)XaHUX 3/I0MMHHMM  WNsaxoM, abo @iHaHCcyBaHHIO TepopusMy», [lpaBuna
36epiraHHsa, 3axucTy, BUKOPUCTaAHHA Ta pPoO3KpUTTSA BOaHKIBCbKOI  TaeEMHUL,
3aTBepaXXeHux loctaHoBow [lMpaBniHHA HauioHanbHoro 6aHky YkpaiHu Ne 267 Bif
14.07.2006p. Ta iHWMX HOPMATUBHO-MPABOBMX aKTiB, WO perynioiTb OaHKIBCbKY
DiSNbHICTb.

BaHK Ma€e nNpaBo Ha nepenavyy MepcoHasiIbHUX AaHUX KIIEHTaA po3nopsaHukam 6as3
nepcoHanbHUX AaHUX baHKy, a TakoX TpeTiM ocobaMm, AKLWO LbOro BMMAara€ 3axucT
npaB i 3aKOHHUX iHTepeciB cyb'ekTa nepcoHanbHUX AaHux abo iHwWwux ocib, 6es
NOOAaTKOBOIro NOBiAOMJIEHHS Cyb'eKTa NepPCOHANbHUX AaHMX.

3rofa KNieHTa MoXe byTu nNiaTBepa>XeHa, KpiM iHLWOro:

- IOKYMEeHTOM Ha rnanepoBOMY HOCIl 3 pekBi3nTamMu, WO AO03BOJISE iAeHTUdiKyBaTH
Lern AOOKYyMeHT i ¢i3nyHy ocoby, B ToMy u4ucnii 3roga (aHkeTa-3asdBa) cyb'ekTa
NepCoHalIbHUX OaHUX Ha MPUEQHAHHSA OO0 YMoB Ta [MpaBun HagaHHA 6aHKIBCbKMX
nocnyr.



- 30INCHEHHAM KJiEHTOM GaHKIBCbKMX onepauin, oTpUMaHHAM BaHKIBCbKUX MNOCAYT,
AKe CYyNnpPOBOAXXYETbLCSA O(POPMAEHHAM KaCOBUX AOKYMEHTIB.

- BigMiTKOIO Ha eneKTpPOHHIN CTOpiHUi AOKyMeHTa abo B efieKTpOHHOMY hani,
obpobnitoBaHin B iHOPMALINHIN CUCTEMi Ha OCHOBI [OKYMEHTOBaHUX MpPOrpaMHoO-
TEXHIYHUX pilUeHb.

KnieHT Hapa€e CBOW 3rofy Ha BUKOPUCTAHHSA 6aHKOM MOro mepcoHaNbHUX OaHUX AN
NpoBeAeHHSA CTAaTUCTUYHUX OOCNiIAXXeHb. Pe3ynbTaTu TakuxX [OCAIOXEHb MOXYTb
byTn onybnikoBaHi Oyab-akuM crnocobom, a TakKo)X nepepaHi TpeTiMm ocobam 6e3s
PO3KPUTTA MepCcoHasbHUX gaHux KnieHTa.

baHK Ma€ npaBoO 3anuTyBaTW i OTpMMyBaTWU BiO TpeTix ocib iHdopMauilo CTOCOBHO
KnieHTa 6e3 BUKOPWUCTAHHA MpW UbOMY [AaHMX, WO [O03BOJIAIOTb KOHKPETHO
iOeHTNgiIKyBaTN KJiEHTa (NepCoOHaNbHUX OaHUX).

1.1.3.2.15 IMig 4yac igeHTuikauii, BUBYEHHS KNiEHTA, 34iINCHEHHS ornepauin Ha 3Ha4YHy
CyMy (a TakoX nig 4Yac yTOYHEeHHSA iHdopMauii B npoueci ob6CcnyrosyBaHHSA KJIiEHTA)
BaHK 3[4iMCHIOE aHani3 KNiEHTa Ta MOro piHaHCOBMX onepauin (3 MeTo BUABIEHHS
(hiHaHCOBMX onepauin, WO He BigNoBigalTb (QIHAHCOBOMY CTaHy Ta/abo 3MicTy
OiSNbHOCTI KNiEHTA, EKOHOMIYHA OOUiNbHICTb (CEHC) 3a SKUMKU BiACYTHSA, abo MOXYTb
IHLUWMM YNHOM Hapa)kaTwu baHK Ha 34iNCHEHHSA (3asly4eHHS A0 34iNCHEHHS) PU3NKOBOI
OiSANIbHOCTI, WO 3arpoXye iHTepecaM baHKy, BKNAOHMKIB 4M iHWNX KNIEHTIB, Ta/abo
nigHb, nepenbavyeHnx KpuMiHanbHUM KOOEKCOM YKpaiHu), LWASAXOM OTPUMaHHS
iHpopMauii/sigoMmocTen y BUrASA4I oKpeMux 6710KiB B aHKeTi-onUTyBasibHUKY Ta
OOKYMEHTIB (y TOMY 4uchni odilinHKX), WO AatTb 3MOry 34INCHUTKU igeHTudikauito/
BepupikaLito KNiEHTa Ta HaNeXHWUW aHani3 BiAMOBIOHOCTI

diHaHCOBMX onepauin KNiEHTa NOro PiHaHCOBOMY CTaHYy.

Ha BuMOry ynoBHOBa>KeHOro npauiBHUKa baHKy KiieHT 3060B‘A3aHMA HafaTu
BiIOMOCTI Ta AOKYMEHTN, AKi HeobxigHi ans:

- ipeHTNdiIKauii/BepudikaLii/3’'acyBaHHA 0cobn KNieEHTa;

- BM3HA4YeHHS CYTi AiaNbHOCTI, (piHAHCOBOro CcTaHy Ta MNiATBEPAXXEHHA (iHaHCOBUX
MOXXJINBOCTEWN KJEHTA.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiIOMOBASE YMNOBHOBa)XE€HOMY MpPaLUiBHUKY B
HadaHHI HeobxigHUX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BMMOI YMHHOrO
3aKOHOOaBCTBa YKpalHW, Ma€ npaBo MNPU3YNMUHUTN  30INCHEHHA  (hiHaHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
AinoBMX BiQHOCUMH (B TOMY YMKCAI WANAXOM MPUNUHEHHSA AinoBux BigHOCKH) abo
nposBefeHHA (PiHAHCOBOI onepauil, a TakoXX 3acToCyBaTW iHLWI 3axo4un rnepecToporu
NpM HasBHOCTI nigcTtaB, nepenbayeHux: 3akoHoM VYkpaiHu «[lpo 3anobiraHHa Ta
npoTngito neranizauii (BigMMBaHHIO) OOXOAIB, OOEPXXAaHUX 3JIOMUHHUM LUJIAXOM,
(hiHaHCyBaHHIO Tepopu3My Ta ¢iHaHCyYBaHHIO pPO3MNOBCHOOXXEHHIO 36poi MacoBOro
3HULWEHHA »; 3akoHOM YKpaiHn «Mpo 6aHknM i 6aHKIBCbKY AifNbHICTb»; 3aKOHOM
YKpaiHn «[po CaHKUil»; HOpMaTMBHMM aKTOM HauioHanbHoro 6aHky YKpaiHu, AKun
perynaie 30inCHeHHA baHKOM (PiHAHCOBOIro MOHITOPUHIY; BHYTPIWHIMW OOKYMEHTaMu
baHKy 3 nuTaHb 34iNCHEHHS IHAHCOBOro MOHITOPUHIY abo iHWMMKM HOpMaMu
YMHHOI0 3aKOHOA4ABCTBA YKpalHM Ta Mi>XKHapOL4HUX LOroBOpiB YKpaiHW.



Mpn3ynnMHeHHA 30iNCHEHHS (hiHAHCOBMX onepauin, BigMOBa BiA iX nposegeHHs abo
BiAMOBa Big BCTAaHOBJIEHHS (NiATPUMAHHA) OiNOBUX BIAHOCUH (B TOMY YUCAI LUAAXOM
NPUNUHEHHSA OiN0BUX BIAHOCWH), 3A4IACHEHI BiANOBIAHO OO0 YMHHOIO 3aKOHOLABCTBA
YKpalHn Ta Mi>DKHapoOHUX OOroBOpPiB YKpAiHU, BHYTPIWHIX JOKYMeEHTIB baHKy 3 NnuTaHb
30INCHEHHA (PIHAHCOBOIr0 MOHITOPUHIY, BUKJOYAOTb BigMoBiganbHICTb baHKy i noro
NpauiBHUKIB 3@ HEBUMKOHaHHA abo HeHane)XxHe BUMKOHAHHSA BignoBiAHMX 3060B'sA3aHb
nepen kjieHTamu. baHK He BCTAHOBJIOE AiN0Bi BiAHOCMHU (HEe NPOBOAUTbL BasJlOTHO-
oOMiHHI onepauii, ¢iHaHcoBi onepauil 3 OaHKIBCbKMMW MeTasiaMu, 3 FOTiIBKOBUMMU
KowTamn) 3 izndyHnmm ocobammn, aki BKAYeHi Ao [lNNepeniky ocib, nos's3aHux i3
30iNCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo CTOCOBHO AKMX 3aCTOCOBAHO MiXKHapPOAHI
CaHKL,il.

1.1.3.2.16. baHK Ma€e npaBO HagaBaTuW BIiAMOBIAI Ha 3BEepHEHHs rpomMagsH (3asBwu,
3ayBa)KeHHS, MNpono3uuil, KJOMOTaHHSA, CKapru) KIIEHTIB, B TOMY YUCAI LWISXOM
HarnpasBJIeHHA NMCbMOBOI BiAMNOBIAI 3a AonoMorot cepsiciB: Cuctema Internet Banking
ABank24, sms-noBigAOMJIEHHS, TepMiHaan camoobcnyrosyBaHHA. Y  BunNagky
HanpasJlIeHHsA BiANOBIAI 3a LOMOMOro BULEBKa3aHiX cepsiciB baHk 3060B'A3yeTbCA
NOBIAOMUTU MPO Ue KJIEHTA WAAXOM HarnpaBieHHA OCTaHHbOMY SMS-MOBIAOMJIEHHS
Ha HoMep MObiNIbHOro TenegoHy, WO BKa3aHUN KNIEHTOM B AHKETi NMpPO NpUEAHAHHSA
A0 YMOB Ta NpaBwua HagaHHA BaHKIBCbKUX MOCAYT.

1.1.3.2.17. NMpwn yknagaHHi Jorosopy baHKOM MoOXe ByTn BUKOPUCTAHO (haKCUMisibHEe
BiATBOPEHHSA nNignucy ocobu, yrnoBHOBa)KeHOI MNiANMCyBaTU Taki OOroBOpM, a TaKOX
BiATBOPEHHS BiAbBUTKa NevyaTKn TEXHIYHUMN OpYyKOBaHMMUK 3acobamu.

1.1.3.2.18. baHK Ma€ npaBO MNPOCTaB/IATM Ha [AOKYMeHTaxX ne4yaTKy LWIAXOM
BUKOPUCTAHHA TeXHIYHUX OPYKOBaHUX NPUCTPOIB, WO AO3BOJIAIOTL NepeTBOpoBaTH i
PO3OPYKOBYBATU €/IEKTPOHHUI 3pa30K BiAbUTKa MexaHi4YHOI neyvyaTKn B 306parKeHHs
MOro Ha nanepi.

1.1.3.2.19. Y pa3i HagaHHA KNieHTOM A0 baHKy fokymeHTa npo mobinisauito, baHK Mae
NpaBo MPU3YNMUHUTN HapaxXyBaHHSA BIACOTKIB | WTpaHUX CaHKUIN Mo KpeauTy,
MAATHICTb MO KpeauTy BCTAHOBJIIOETLCA Ha PiBHI paHille cnjadYyeHuXx BiOCOTKIB.
MnaTHICTb 3@ KOPWUCTYBaHHA KpeoutoM Yy po3Mipi nepenbadyeHnM [LOroBOpoOM,
NOHOBJIIOETBLCA NICNA 3aKiHYeHHS Mobinizauil.

1.1.3.2.20. KnieHT Hagae baHKy npaBo po3rosiowBaTn iHOpMaLito Npo Noro onepawil
iHWMM B6aHKaM, 3 9KMMK Y baHKa yknageHun OoroBip Ha NPUAOM NiaTeXiBs.

1.1.3.2.21 baHK 3anvMwae 3a coboto npaBo 3A4iNCHIOBATU  (POTO3NOMKY i
BiJeoCcnocTepexXeHHs, a TakKoX (ikcyBaTun Oyab-AKi KOHTAKTU 3 KJiEHTOM (y TOMy
yucni aypiosanuc TeneOHHMX PO3MOB TOWO) Y CBOIX MPUMILLEHHAX | Ha CBOIX
NPUCTPOSX 3 METOK rapaHTyBaHHA 6e3nekn Ta HaneXHoro obcayroByBaHHA KJEHTA
6e3 noro nomnepenHbOro crnosiweHHs. baHk Mae npaBo 36epiratm doTorpadii B
noganbLIOMy, @ TakKOX nowwuptoBaTn doTorpacii, wo 3bepiratoTbCcs, y BuNagkax,
nepenbayvyeHux florosopoM. Bigeosanucu, poTorpadii Ta 3anncm teneoHHUX pO3MOB
MOXYTb OYTU BUKOPUCTaHI AK LOKa3n B NpouecyasbHUX AifX.

1.1.3.2.22 baHK Ma€ npaBo 3a4J19 MOHITOPUHIY PU3NKOBUX ornepauin aHanisysaTu
reono3unuioHyBaHHA MobBinbHOro NpucTpoto KnieHTa, 3 AKOro BiH 34iNCHIOE BAaHKIBCbKY
onepauito, aHanisyBaTu iHWI OOCTYNHi igeHTUgikaTopn TexHiYHuUX 3acobis KnieHTa.



KnieHT gae 3roay Ha nepefadvy onepaTtopy MobinbHOro 3B'A3Ky iHpopMauil Nnpo HoMep
MOBinbHOro TenedoHy, Akmn 6yB HagaHWN Npu igeHTUdiIKaLuil KNieHTa.

1.1.3.2.23. MNpwn BiaBiayBaHHI canTy baHKy KNIEHT MOroO>XyeTbCA 3 BUKOPUCTAHHAM
cookie-hannis Ha CBOEMY MNPUCTPOI.

1.1.4. 3aneBHeHHS

KnieHT, akuenTytouun Ui YMoBu i Mpasuna HagaHHA 6aHKIBCbKMX MOCAYT, 3aNeBHSE Y
HacCTyMnHOMY:

- KnieHT-isnyHa ocoba Ma€ ycCi HeobXioHI Y3roa>eHHS [
003BOJIN  4OJIOBiKa/>KiHKWN Ha 34INCHEeHHA yrogwu/yrod, WO 34iINCHIOTLCA
3a gonomoroto baHky;

- KNnieHT Ta BCi nopy4uTeni 3a 3060B'A3aHHAMMN KNIEHTA € Ai€e3gaTHMUM, Woao KnieHTa
Ta NOpy4YUTEniB HE MOPYLUEHO CYyAO0M CMpPaBu NPo BU3HAHHA Heaie3gaTHUM abo
obme)xeHo gie3gaTHUM abo KpMMiHaNbLHOI cnpaBu.

- y pasi yknagaHHS 3 BaHkoM poroBopy 3acTaBu KRi€EHT rapaHTye,
Wo nepepaHe y 3abe3neyeHHS BMKOHaHHSA 3000B'f3aHb MaMHO Nif OOTSXKEHHAM
npaB TpeTix ocib He nepebyBag;

- uen [lorosip HaneXXHUM YNHOM yKNageHnn KIieHTOM Yy MOBHIN
BiAMNOBIAHOCTI 3 yCiMa BMMOramMmm YMHHOIO 3aKOHOAABCTBA i Npu nepenadi baHky y
3aCTaBy MalHa CTBOPIOE 3aCTaBy NepLworo (BMLLOro) npioputeTy Ha KOPUCTb baHKy,
LLLO € Oi0YUM, OINCHUM | TaKuUM, WO MOXe ByTn BUKOHAHUI Y NPMYCOBOMY NOPSAAKY;

- KNiEHT BUMKOHAB HaNEXHUM YMHOM YCi fii, AKi HeobxigHi
BiAMOBIAHO A0 YNHHOIrO 3aKOHOAABCTBA AN 3abe3nevyeHHsa Ail,
DINCHOCTI i MOXXJINBOIO NPUMYCOBOIr0 BUKOHAHHA [LOroBopy Ta CTBOPEHOI HUM

3acCTaBW,

- KnieHT 6e3 po3Bony bBaHKy He yknaB XOOHUX yron npo nepenady
npeaMeTa 3acTaBu B opeHay, Ni3uHr, abo byab-sKy iHWY yroay npo rnepepadvy mnoro
TpeTim ocobawm;

- npegmer 3acTaBu, nepenaHun KnieHTOM, He €
4aCTKoOlo, naemM (IXHbOK YaCTUHOIO) y CTaTyTHOMY KaniTani
topnanyHoi  ocobu, He nogapoBaHWUI, He NpoAaHun, y cynepeyui Ta/abo nig
apeLwToM He nepebyBag;

- npegmeT 3acTaBn npuabanHnnm  KnieHtom (Ta/abo nonepegHiMu
BJITACHUKaMM, SKLLO Taki B6ynn) y MoBHIM BiANOBIAHOCTI 3 BUMOramwu
3aKOHOAaBCTBa YKpalHuy;

- nNpenMeT 3acTaBn HanexuTb KnieHTy Ha npasi BIACHOCTI, He
nepebyBae y CnifibHIN BIACHOCTI, HE € YaCTKOIO ManHa 3a JOrOBOPOM MpPO CNiJibHY
AianbHiCTb (abo MNMpeameT 3acTaBu nepebyBa€e y CNisibHIN BNACHOCTI Ta nepegaHniny
3acTaBy 3i 3roau ycCix cniBBilaCHUKIB/y4YaCHUKIB JOrOBOPY MPO CMiJibHY AOisiNIbHICTb);



- He iCHY€E OOroBOpiB KOMICii, OOPYYEeHHS, OOBIPEHOCTEN, iHLINX
OOKYMEHTIB, BiAMNOBIAHO A0 AKUX KNiEHT nepepnas TpeTiMm ocobam npasBo
pO3MopsaaXXaTuca NnpeaMeToM 3acTaBu;

- YKJlagaHHS | BUKOHAHHSA KnieHtom [orosopy He
cynepeynTb  MNOJIOXKEHHAM >KOAHOI yroan KnieHTa 3 TpeTboto
CTOPOHOIO, YNHHOMY 3aKOHOOABCTBY YKpalHu, nig3akoHHUM aKTawMm,
CYy40BUM pilueHHAM abo iHWWUM OOKYMEHTaMm Oyab-9KOro XapakTtepy,
AKI BCTAHOBJIOOTb IOPUANYHI 3000B'A3aHHA KrlieHTa;

- Ha npeamMeT 3aCTaBuN MOXe 6yTI/I 3BEPHEHE CTANHEHHA Ha nigcrasax,
nepeﬂ,6aqu|/|x YAHHNM 3aKOHOOaBCTBOM;

- HE ICHYE »XOJIHOr0 CTPAaxXoBOro BUMaAKy 3a JOroBOpaMu CTpaxyBaHHS;

- Wop[o npeaMeTa 3acTaBu BiACYTHI Byab-aKi 00TAXeHHA (KpiM Toro, wo
BUHMKAE 3a LOMrOBOPOM, KU YKada€eTbCA baHKoM 3 KnieHToM 3a uum [JOroBopom,
abo cTBopeHe 3 6e3nocepenHbOI MMCbMOBOI 3roan baHKy), BUMOru iHWKX 0Cib, y
TOMY YUCAi Ti, AKi HE 3apeEeCTPOBaHi y BCTAHOBJIEHOMY 3aKOHOM MNOPSLAKY;

- )KoAHa TpeTs ocoba He npuabana NpPaBo 3BEPHEHHS CTAMHEHHS Ha
npenMeT 3acTaBu.

KnieHT-topnanyHa ocoba pe3naeHT YKpaiHu €
KOMMNaHi€lo, HaJIeXXHUM YNHOM 3apPEECTPOBAHOIO [
3aKOHHO iCHytO40l0  BiAMNOBIOHO [0 3aKOHOOaBCTBa YKpalHW, sika MOBHICTIO

KBafiikoBaHa Ta YMOBHOBa)KeHa BOJIOAITN CBOIMW aKTMBaMW, BeCTU Bi3HeC i
npunMaTn Ha cebe UKMBINbHI 3000B'A3aHHSA MO aKTUBAX.

- NO3UYaJIbHUK MaAE yCi NMOBHOBA>XE€HHS, BJslajy i 3aKOHHe MpaBo yKJajaTu
i 3g0incHIOBaTY fii, nepenbayeHi umm JOroBopoM, Ta YXUB YCiX HEOOXigAHNX
KOpNopaTUBHUX Ta iHWNX Oi ONs CaAHKUIOHYBaHHSA 0OOpPMJIEHHS, Nepenavi i
BUKOHaHHA Lboro lorosopy;

- Yy uen4ac He BefyTbCA XOAHI cynoBi npouecu, apbiTpax abo
AOMIHICTPATUBHI C/IlyXaHHA Ta He po3rnsafatTbCsA NO30BU, AKi Morsm 6, okpemMo
abo pasom 3 iHWKMK nodibHMMM  npouecamu abo no3oBamMu, MaTwu
HEeCnpUATANBUN BNAMB Ha Oi3Hec, akTuBm abo cTaH MNo3nyvanbHUKa abo
iICTOTHO HaWKOOUTK MNOro 340aTHOCTI AOTpuMyBaTuCs 3000B'A3aHb 3a UUM
Horosopom abo BMKOHyBaTW 1X, i BiACYTHI NOrpo3n TaknUx CyLoBUX Crpas,
HaCKinbKM Le BigoMo Mo3nvanbHUKY Ta HaCKiNbKK BiH MoXXe 6yTn iHhOpMOBaHMI Npo

Lue;

- XKogHa iHcopMaulis, WO HaJa€eTbCH KpeantopoM [lo3nyanbHUKY,
HEe € HEeTOYHOK Ta He MICTUTb ByAb-AKMX MOMUNKOBUX CTBEPOXKEHb
MaTepiaslbHOro XapakTepy Ta He ynycKae 6yab-aKNX iCTOTHUX PaKTIB;

- obopmMseHHsA, nepepaya, BUKOHAHHA | LOTPUMAHHA YMOB LbOIO
Horosopy [Mo3n4yanbHUKOM i BUKOHAHHA MOro npas 3a UMM [loroBOpPOM CTaHOBAATb
NpuBaTHI i KOMepuinHi aaHi, i Mo3ndvanbHUK He MaTuMe TnpaBa BuMaraTtu
nna cebe abo cBoix goxoaiB abo akTMBIB HEAOTOPKAHHOCTI, i MOro 4oxoawn Ta



aKTUBW He € | He ByayTb 3axulleHi Big NO30BiB, Cy40BMX HaKa3iB NP0 BMKOHAHHS
PilLEHHS, HAaK/TaAEHHS apeLwuTy Ta iHWNX Cy40BUX PO3rnagis;

- 6ynn BUKOHaHIi, 3AOINCHEHI i BXWUTi ycCi 3axoan, ymMoBM Ta A4ii, §Ki

NOTPIOHI ONA BUKOHAHHSA, 3A4INCHEHHSA | NPpUAHATTA ansa (i) HagaHHA Mo3ndanbHUKY
3aKOHHOI MOXJIMBOCTI YykKsagatwm [orosip, peanizoByBaTW CBOI MNpaBa 3a HUM
i BAKOHYBaTN 060B'A3KM Ta nigakopsaTucsa oboB'dA3kaM, siKi BAC/IOBNIEHI HUM $§K
NPUNHATI Y UbOMY [LOroBOpi; rapaHTii TOro, wo oOOB'A3KW, BUCOBJNEHI K
MNPUUHATI HUM Yy LbOMYy [lOroBOpi, € 3aKOHHUMU, OINCHUMU, TAKUMU, LLLO
30008B'A3Yy10Tb, Ta 34iNCHEeHNMN,; 3abe3nedyeHHs Toro, wob uen Oorosip 6ys
MPUNHATHUM 019 BUKOPUCTAHHSA K CBIAOLTBO B YKpalHi;

- He iCHYE XXOOHNX 3aCTaBHMUX OOKYMEHTIB Ha yCi abo byab-sKi 3 iCHYtO4MX
abo manbyTHix goxopnis Ta/abo akTuBiB [103MYanbHUKA.

3a8aBu i rapaHTil, BUKNageHi y po3gini 2 4m 3, BBaXXaTUMYTbCA LINCHUMMN
nicna BUKOHaHHA Lboro [Jorosopy Ta BUAaYi KpeguTy/iHWOoT NoCNyrun, ska, 30KpeMa
BMMAara€ HafaHHS 3aCTaBW YU MOPYKW, BiAMNOBIAHO A0 HbLOMO i BBAaXXaTUMYTbCS
NoOBTOPEHUMN Ha byab-AKy gaTy 3annTy Ha BunnaTty i Oyab-aKy gaTy cnnatu
BiACOTKIB, 3 MOCWU/AHHAM Ha paKTn i 06CTaBUHN, AKi ICHYIOTb Ha TOM MOMEHT, AK
AK6bM BOHM pobmnuncs wopas y Takmnim yac.

KnieHT 3060B'A3aHUn OTPUMYBATUCS 3a8B i 3aNeBHEHb, BUKIaAeHNX BULLe
Yy UbOMY NYHKTI JloroBopy, NpOTAroM yci€i gii uboro lorosopy. 3a3Ha4yeHi 3a4BU |
3aneBHEHHS BBaXKalTbCA TakKMMU, WO NOBTOPKOKTLCA KNIEHTOM LWOAHSA NPOTAroM
CTPOKY aii oroBopy HagaHHA 6aHKIBCbKMX NOCAYr. Y Bunagky sKLwo y 0yab-aKun 4ac
npoTArom Aii Jorosopy 6yab-5Ki i3 3a3Ha4YeHNX 3a5B i 3aneBHEHb BUABAATLCA abo
CTaHYTb HETOYHMM abo TakMMN, LLO He BiAMOBIAAOTb AINCHOCTI, L& BBa>KaETbCH
nogieto gedonta. KnieHT 3060B'A3y€eTbCA BiglwKoayBaT baHKy 36UTKK, AKi BUHUKAN Y
baHKy BHacnifAoK HafaHHA HeNpaBAMBUX 3aAB | 3aNeBHEHb.

1.1.5. BinnoBifanbHiCTb CTOPIH

1.15.2. CTOpOHM BIAMOBIAAOTL 3@ HasleXXHe BUKOHAHHSA CBOIX OOOB'A3KIB Bi4NOBIAHO A0
3aKoHOAaBCTBa YKpaiHu Ta ymoB [ly6nivyHOro gorosopy, orosopy.
1.1.5.3. HeoTpumaHHs abo HecBOeYacHe OTpPUMaHHS KnieHTomM BMNMCOK npo cTaH PaxyHkis/

Bknagis, a Takox onepauii, 3giicHeHi no PaxyHkax/KapTkax/Bknagax KnieHTa, He 3BiflbHSIE KieHTa Big
BMKOHaHHS MOro 3060B'A3aHb 3a UM [LoroBopom.

1.1.5.4. BaHK He Hece BigNoBiAa/IbHOCTI 3a 3601 B pO6OTI MOLWTH, IHTEPHETY, MEpPEeX 3B'A3KY, L0 BUHUKAN 3
He3aseXHux Big baHky NpuynH Ta CNPUYNHUAN HECBOEYaCHE OTPMMaHHA abo HeoTpUMaHHA KriieHToM
nosigomMmneHb BaHky i BUNMCOK No PaxyHkax.

1.1.5.5. BaHK 3BiNbHAETLCS Bif, MaiHOBOT BiANOBIAa/ILHOCTI Yy pa3i TEXHIYHMX 36018 (BigKIHOUYEHHS/
NOLLUKOMKEHHS €/TeKTPOXMBIEHHS | Mepex 3B'A3Ky, 36ili nporpamMHoro 3a6esneyeHHs MpPOLECUHIOBOIO LEHTPY i
6a3u gaHnx baHKy, TeXHiUHI 3601y nnaTbkHUX cUCTeMax), a TakOX B iHLWIMX cUTyauisX, Lo

3HaxoAATbLCA nosa cgyeporo KOHTPO/I0 BaHky, fKi cnpuyuvHUIn HEBUKOHaHHSA BaHkom
YmoB JoroBopy Ta/abo [0roBopiB, WO YKIafaoTbCa y paMkax [orosopy.



1.1.5.6. BaHKk He Hece BiAMNOBIA4a/ILHOCTI Yy BUMNAAKY, AKWO iHopmauisa npo paxyHku KnieHTta, KapTky,
KOHTPO/bHY iHthopMauito KnieHTa, lgeHTudpikatop kopuctyBada, naposi cuctemm A24, naposnb (Hik)
MobileBanking a6o nposefieHi KnieHTom onepadii cTaHe BifOMOIO iHWKMM 0cobamM BHacCNifoK HEeCyMiHHOro
BMKOHaHHS KnieHTOM yMOB TXHbOrO 306epiraHHs | BUKOpUCTaHHA Ta/abo NpociyxoByBaHHS abo
nepexonseHHs iHhopMauii y kaHasiax 3B'A3Ky Nif Yac BUKOPUCTaHHA LIMX KaHauiB.

1.1.5.7. BaHk He Hece BiAnoBiA4aIbHOCTI 3a HACMIAKM BUKOHAHHS AOPYYEHb, BUAAHUX HEYNOBHOBaXKEHNMMU
ocobamu, i y TUX BuNagKax, Kosim 3 BUKOPUCTaHHAM nepefbdadyeHnx 6aHKiBCbkumMn npasunamu i loroBopom
npouenyp baHk He Mir ycTaHOBUTK hakT BuAAYI PO3NOPSLAKEHHS HEYNOBHOBaXXEHNMN 0COHaMMU.

1.1.5.8. baHK He Hece BiANOBIAa/bHOCTI 32 HEBUKOHAHHA ab0 HEHas1IeXXHE BUKOHAHHS CBOIX 3060B'A3aHb 3a
[oroBopoM y BuMnazky, AKLWO BUKOHAHHA TakMx 30060B'A3aHb CTaE HEMOX/IMBUM abo yTpyaHeHUM abo
3aTPUMYETbLCS Yepe3 BUHMKHEHHS (hOpC-MaXKOpHMX 06CTaBWH, WO BKIOHaE 6e3 06MeXeHb NPUAHATTA,
ony6iKyBaHHS abo 3MiHy B TNyMaueHHi abo 3acTocyBaHHI SKUX-HEOYAb 3aKOHO4AaBYNX abo
HOPMAaTUBHUX aKTIB, pilleHb i T.N. AepXaBHMMN abo MicLEeBMMN opraHamMu YKpaiHu abo iHWuX aepxas,
HauioHanbHM BaHkom YkpaiHy abo LueHTpasibHUMK (HauioHaUTbHUMK) 6aHKaMu iHWKX gepxas (Y TOMY Ynchi
06MeXeHHSs 3 KoOHBepTaLjii nepekasy iHO3eMHUX BaJItOT), BHAC/NIAOK AKMX BUKOHaHHA BaHKoM CBOiX
3060B'AA3aHb CTA€E HE3aKOHHMM abo HEMPaBOMIPHMM, a TaKoX caboTax, NOoXexi, NOBEHI, BUOYXWU, CTUXIHI
nnxa, rpomMafachbKi XBUIKOBaHHSA, CTpaliku Ta 6yab-ski BUCTYNM NpauiBHWKIB, MOBCTaHHSA, 6e3naans, BiliHM abo
Aii ypagis abo 0yab-siki iHWi 06CTaBMHKM, WO 3Haxo4saTbCA Mno3a PO3yMHUM KOHTponiem baHky
(«O6cTaBNHU HenepebopHoT CUMW»). FAKWO CTOPOHU He [OCArHYTb NMCbMOBOI yrogm Mnpo iHwe, y
pasi HacTaHHs O6cTaBMH HenepebopHOoT cunn BaHk Bnpasi NpU3ynMHUTL BMKOHAHHS CBOTX 3000B'A3aHb 3a
Jorosopowm, ski nignagatoTb nig gito O6cTaBUH HeENepedopHOT CUN, A0 MOMEHTY MPUNUHEHHSA 4l Taknx
O6cTaBnH HenepebopHOi cunu.

1.1.5.9. baHk He Hece BiAMNOBIAa/IbHICTb Y pa3i HEBMKOHAHHS KnieHTOM ymoB [My6ni4yHOro Aorosopy,
[oroBopy Ta gopaTkiB, siki € MOro HeBif'€éMHOK YaCTUHOHO.

1.1.5.10. baHK He Hece BifgnNOBifa/IbHICTL 3a HecTady rOTiBKOBMX KOLUTIB, AKWO Taka OGyna BusiBneHa nig
yac nepepaxyBaHHsI TOTIBKM 3a Mexamu 6aHKy Ta 6e3 1ioro npeacTaBHUKaA.

1.1.5.11. BaHK He Hece BiANoOBiAa/IbHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.12. BaHK He Hece BIignNOBIAa/ILHICTb 32 AOCTOBIPHICTb 3MICTY NNATIXHOIO AOPYYEHHS, OOOpPM/IEHOrO
KnieHToMm, a TakoX 3a NOBHOTY i CBOEYACHICTb cnnatu KnieHTom nogarkis, 360pis/ CTpaxoBuX BHECKIB
(060B'sA3KOBUX NNaTexis).

1.1.5.13. BignosiganeHictb BaHky nepep, KnieHTOM 06MEXYETbLCA AOKYMEHTANIbHO NiATBEPMKEHUM peasibHUM
306MTKOM, WO BUHUK Y KnieHTa BHACNiAOK HenpaBOMipHMX Ail abo 6e34is1bHOCTi BaHky, kvt gie HaBMUCHO abo
3 rpy6oto HeobepexHicTio. 3a oaHUX ymoB baHk He Hece BignoBigasibHOCTI nepes KnieHTom 3a 6yab-Aki
HenpsiMi, N06iYHI a6o BMNAAKOBI 36UTKK abo 36UTOK (y TOMY YMCAi YNYLLEHY BUIrogy), HaBiTb Y BUNagKy, Ko BiH
6yB CMOBILLEHW NPO MOX/IMBICTb BUHUKHEHHS TakUX 30UTKIB ab0 36UTKY.

1.1.5.14. KnieHT BignoBigae 3a yci onepauji, 3giiicHeHi y nigposginax baHky, yepes npucTpoi
camoob6cyrosyBaHHs, cuctemy MobileBanking, cuctemy A24 3 BUKOPUCTaHHAM NepegdavyeHnx LuMmm Ymosamm
3aco06iB oro igeHTUdikauii Ta ayteHTMdikadi.

1.1.5.15. KnieHT Hece BignoBiganbHiCTb nepesn baHkom 3a 36MTOK | BUTpaTW, NoHeceHi BaHKOM BHacNigOK
nopyLeHHs KnieHToM yMOB 4uM nosoxeHb [loroBopy abo 3akOHOAaBUYMX YN HOPMATUBHUX aKTiB.

1.1.5.16. BignosiganbHicTb 3a 4OTPMMaHHSA BUMOT Y/HHOIO 3aKOHOAABCTBA LL0A0 PO3paxyHKy Ta BCTAHOB/IEHHS
NimiTy Kacu Hece KnieHT.



1.1.5.17. BignoBiganbHiCTb 3a LjiIbOBE BMKOPUCTAHHA KOLUTIB Mig 4Yac 3AiCHEHHs nepepaxyBaHb 3 nodartky
Ha AofaHy BapTiCTb, MOBHOTY HapaxyBaHHS i cnnaty cymu MAB nig yac 34ificHEHHA NaaTexiB BigNoOBigHO A0
BMMOT Y/HHOIO 3aKOHO4ABCTBA NokNnagaeTbca Ha KnieHTa.

1.1.5.18. ¥ pasi 3acTocyBaHHsA [0 BaHKy caHKUiii BHACNiAOK MOMWAKOBUX Ai KnieHTa, NopyLIeHHs
KnieHtom 6yAab-skoi 3 ymoB Uboro Jlorosopy/MpaBun i goaatkis, siki € Oro HEBIA'EMHOIO YacTMHO, KRieHT
3000B'A3YETLCA BiALIKOAYBATM YCi 3anogisiHi baHKy BHaC/ifoK LbOro 36UTKM Y NOBHOMY 06CA3i.

1.1.5.19. CTOpOHM AOMOBW/NCS, LLO YCi cynepeykn, po30ihKHOCTIi abo BUMOrU, SiKi BUHUKAOTb 3 LUboro Jorosopy
ab60 y 3B'A13KY 3 HUM, Y TOMY YUCAI Ti, LLIO CTOCYHOTLCA A0r0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILWEHHIO B Cy/i, 3a3Ha4YeHoMY B 3asBi.

1.1.5.20. AKWo B iHWKWX po3gifiax He BCTAaHOBMNEHO iHWe, Y pasi HenoraweHHs Kpeauty Yy TepMiH,
BCTAHOB/IEHNA [padpikom noralleHHs KpeauTy, BIACOTKIB | BUHaropoau, 3aboproBaHicTb y YacTUHI BYaCHO
HenoralleHoi CYMWN KPeauTy BBaXAETbCA MNPOCTPOYEHON, HA NPOCTPOYEHY CYMY  KpeguTy
HapaxoBYy€ETbLCA NeHs, PO3paxyHOK AKOI 3AIICHIOETbCA BIANOBIAHO A0 PO3Mipy, BCTAHOB/EHOIO Yy 3asBi
Ha NpuefHaHHA 00 uboro [orosopy AnA BiACOTKIB, Big AHA BWHWMKHEHHSA MPOCTPOYEHOT
3aboproBaHoOCTI. Y pasi HenorawleHHsi 3a3Ha4€HOro NPOCTPOYEHOr0 3000B'sI3aHHS npotarom 30
KaneHgapHuUX [HiB yCi njartexi, Wo CniadyrTbcs nicnsa 3asHayvyeHoi faTu, € NeHew, KpiMm nnarexis, Lo
Hanpas/fATbLCA 3 ypaxyBaHHAM BCTaHOB/EHO! [JOroBOPOM 4eproBOCTi Ha MOralleHHs Tina kpeauty. Y nepiog
HapaxyBaHHS MeHi Ha BClO cyMy 3ab60proBaHoCTi 3a KpeaAUTHMM 4OTOBOPOM BiCOTKM HE HApaxOBYHTLCS.

1.1.5.21. ¥ pa3i nopyleHH BaHKOM BCTaHOB/IEHUX TEPMIHIB BUKOHAHHSA O0PYYEHHS KnieHta Ha
nepepaxyBaHHa abo y pasi nopyLleHHs TepMiHIB 3aBepLUEeHHS nepepaxyBaHHs BaHk nnatuTb KAieHTy neHto
y po3mipi 0,01 BiACOTKa Big CyMV MPOCTPOYEHOIO NAATEXY 3a KOXHUIA AeHb NPOCTPOYEHHS, ane He 6inblie 0,1
BifCOTKA Bif CyMu nepepaxyBaHHs.

1.1.5.22. Y pa3i nopylweHHsa KnieHTOM BCTaHOB/IEHOTO 3aKOHOM 3060B'A3aHHSA 3 NOBEPHEHHS HEHA/IEXHUM
YMHOM 3apaxoBaHux kowTiB KnieHT nnatnte BaHky neHo y po3mipi 0,1 BigcoTka Big cymu
NPOCTPOYEHOr0 nnaTexy 3a KOXHUA AeHb, noyvHalouM 3 AaTh 3aBepLUeHHSA NOMWUIKOBOrO
nepepaxyBaHHS 40 AHA NOBEPHEHHSA KOLUTIB BK/IIOYHO, Sika He MoXe nepesuilyBaTtun 10 BiACOTKIB cymMu
nepepaxyBaHHS.

1.1.5.23. Y pa3i 6e3nigctaBHoro abo MOMWIKOBOrO nepepaxyBaHHs rpoweii 3 paxyHky KnieHTta
BaHk 3060B'A3yeTbCA nepepaxysatn (MoBepHyTH) KNIiEHTY cnmucaHy Ccymy KowTiB i cnnatutn KnieHty
neHwo y posmipi 0,01 % Big cymu nepepaxyBaHHs 3a KOXHWI1 AeHb, NOYMHAYM Big, AHA NOMUIKOBOIO
nepepaxyBaHHs 00 AHSA NOBEPHEHHS CyMU nepepaxyBaHHs.

1.1.5.24. 3a HecBoevacHy onnaty nocayr, nepegdaveHnx umx [LoroBopom, YmoBamu i Mpasunamm
KnieHT nnatnte BaHKy No KOXHOMY BUMNaAKy NOpPYLIEHHA neHo y po3mipi 0,1 % Big cymun 3a60proBaHocTi, ane
He BULLIE NOABIAHOT ANCKOHTHOT cTaBku HBY, Wo gisna y nepio, 3a KWl NNaTUTbLCA NeHs, 3a KOXXHWI AeHb
NMPOCTPOYEHHSA.

1.1.5.25. BnacHuk Bignosigae 3a onepaujii 3 KapTkamu,y TOMY 4ucAi 3 TUMKM, WO HagaHi BaHkom ioro
[JosipeHnm ocobam. HeoTpumMaHHsA BUNUCKM abo HecBOEYacHe OTPUMAaHHSA He 3BifIbHAE BnacHuka Bifg, BUKOHaHHSA
CBOIX 3000B'A3aHb 3a [JoroBOpOM.

1.1.5.26. baHk He Hece BianoBigasIbHICTb Nepeq BnacHNMKOM 3a BUHMKHEHHST KOHAPAIKTHUX CUTYaLii no3a cdiepoto
IOoro KOHTPOS0, NOB'sA3aHMX 3i 360AMK Y PO6OTI cMCTEM onnaTtu, po3paxyHkiB, 06pooKN | nepepadi JaHux, a
TaKoX, AKWO KapTKa He byna NpuitHaTa Ao onaaTty TpeTiMn ocobamu.



1.1.5.27. Y Bunagky sikwo BnacHuk gae 3rogy Ha 34jiiicHeHHs onepauiii 3 KapTkamu abo HaHECEHNMN Ha HUX
[aHMMK 103a NosieM iAoro 30py, BiH HECE MOBHY BiAMOBIAA/LHICTb 3a IXHE MOX/IMBE LLIAXpaiCcbke
BMKOPUCTaHHA Hafasli. baHk He Hece BiAnoBifaNbLHICTL 3a onepadii, Lo CynpoBOAXKYIOTLCA NPaBUIbHUM
yBegeHHAM MIHa.

1.1.5.28. fepxartesib Hece BiANOBIAa/IbHICTL 3a BCi onepav,ii, Lo CynpoBO4XYOTLCA aBTopm3auieto, 40

MOMEHTY 3BEpPHEHHSA [epxaTens KapTkm B baHk i NOBigoMIeHHA Npo 6/10KyBaHHA KOLUTIB HA KapTpaxyHKy i 3a BCi
onepawii, sIKi He CynpOBOAKYOTbCS aBTOpU3aLieto, 4O MOMEHTY nocTaHoBku KapTku B CTOM-/IMCT nnaTixHOo
CUCTEMOIO.

1.1.5.29. baHK He Hece BignoBiga/bHICTL Nepeq Aepxartenem KapTku 3a BCi onepauil, y pasi nepegadi
MO6inbHOro TenedoHy abo cim-kapTn TPETIM ocobam.

1.1.5.30. CTOpOHM AOMOBW/NCS, LLO YCi cynepeyku, po30ikHOCTI abo BUMOrM, SKi BUHMKaloTb 3 Lboro Jorosopy
abo y 3B'A3KY 3 HUM, Y TOMY YMCAI Ti, LLO CTOCYKOTLCA AOr0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHS ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHKO Y Cyai, 3a3HaYeHoMy y 3asBi abo BU3Ha4YeHoOMY LMK YMOBaMMU i
MpaBunamn.

1.1.5.31. Mpu nopyLleHHi KNiEHTOM CTPOKIB naaTexis No KOXXHOMY 3 rPOLLOBUX 3060B'A3aHb, nepefdayeHunx Lmm
[0roBoOpoM, 6inbLL HixX Ha 30 gHiB, KnieHT 30608'A3aHuii cnnatuti baHky wrpad y po3mipi 500 rpH. (B
eksiBasieHTi 500 rpH. 3a KpeauTHUMKU KapTkamu, Bigkputum y Batoti USD) + 5% Big cymun 3a60prosaHocTi 3a
KpeauTHUM MiMITOM, 3 ypaxyBaHHSAIM HapaxoBaHMX Ta MPOCTPOYEHMX BiACOTKIB i KOMIcCii. LLUTpad HapaxoBy€eETbCS
Ha OKPEMWIA paxyHoK i nignarae onnari B 3a3Ha4eHi 6aHKOM TEPMIHMN.

1.1.5.32 KnieHT Hece BignoBigasibHICTb 3a BCi onepad;i, Wo NPoBoASATLCA KAIEHTOM Ta/abo TpeTimu ocobamu 3
BigomMa abo 6e3 BigoMa K/lieHTa Npy BUKOPMUCTaHHI MOGINTbHUX A0A4aTKIB ANs 34iACHEHH diHaHCOBUX onepaliid, y
TOMY YMC/i B BUNAAKY, SIKLLO NporpamMHe 3abe3neyeHHs Ta / abo Mob6inbHWiA npucTpiil KnieHTta, 3 BUKOPUCTaHHSM
AKNX 3AINCHI0ETLCA AOCTYN A0 AaHWUX nocnayr 6yni moandikoBaHi, Lo NopyLye yrogy KopucTyBaya, yknageHa mix
KNIEHTOM i BUPOOHNKOM MPOrpamMHoro 3abesneyeHHsi Ta / abo MOGINbHOro NPUCTPOID, a TAKOX Y pasi SKLWO Ha
MOOGITbHOMY NPUCTPOT BYB aKkTUBOBAHWIA PEXMM AN151 PO3POOHUKIB.

1.1.5.33. ¥ pasi nopyLueHHsa KnieHToM 3060B'A3aHb 3 NoralleHHsi 3aboproBaHocTi nepef baHkom
npotarom 90 AHIB 3 MOMEHTY BMHUKHEHHS TaknX NopyLUeHb - 3MIHUTU YMOBU KPeauTy,
BCTAHOBUBLUM TEPMIH MOBEPHEHHS KPeaUTY AEB'AHOCTO MEPLUOro AHA 3 MOMEHTY MOpPYLUEHHS
3000B'A3aHb KrieHTa 3 noraweHHa KpeauTy | Bumaraty Big, KiieHTa noBepHeHHs KpeguTy, cniatu
BMHAropoam, KOMIcii Ta BiACOTKIB 3@ M0ro BUKOPUCTaHHS, BUKOHAHHSA iHLWINX 3000B'A3aHb 3a
KpeauTom B NOBHOMY 06cA3i. Npu LbOMY 3rigHO CT.CT. 212, 611, 651 LIMBINIbHOIO KOAEKCY YKpaiHu
3a 3000B'A3aHHAMU, CTPOK BUKOHAHHSA SIKMX HE HacTaB, BBXaETbCS, LLO TEPMiH HacTynve B 91-i
[eHb 3 MOMEHTY HaCTaHHS NopyLleHHs 3060B'A3aHb KnieHTa 3 noraweHHs 3ab6oproBaHoCTi No
KpeanTy. Ha uto garty KnieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTty B NOBHOMY 06cA3i,
BMHaropoay 1 BifCOTKM 3a (pakTUYHWNIA CTPOK MOro BUKOPUCTAHHSA, B NOBHOMY OOCA3i BUKOHATY iHLUI
3000B'A3aHHA 3a 4OTOBOPOM.

1.1.6. 3MiHn YMoB Ta lMNpasun

1.6.1. 3MiHM 0o unx YMoB i NMpaBua HagaHHA 6aHKIBCbKUX MOC/Yr BHOCATbCS baHKoM
LoMicausa B ogHobIiYHOMY NMopsAaKy y Bunagkax, He 3abopoHEeHUX YNHHUM
3aKOHO4aBCTBOM YKpalHW.

1.6.2. Y Tux Bunagkax, Koam B ogHOBIYHOMY NOpPSAAKY BHECEHHSA 3MiH HEMOXX/IMBE,
BaHk nosigoMnse KNieHTIiB NMpO BHECEHI 3MiHU WAAXOM BUKOPUCTAHHA HAaCTYMNMHUX
KaHaniB 3B'A3KY:



1.6.2.1. OdinginHnm cant baHky:https://a-bank.com.ua, po3miweHHsa iHhopMaLil y
BiogiNeHHAX baHky.

1.6.2.2. NMignnc HeobxigHUX nokyMeHTIB 6e3nocepeHbO Yy BigAineHHi baHky.
1.6.2.3. IHWKMMK KaHanamMn 3B'A3Ky Yy BiAMOBIAHOCTI 40 YMOB Ta npasuJi.

1.6.3. baHK po3rnsaga€e Npono3unLii KNIEHTIB Ta iHWKX 0cCib, oTpuMaHi Yepes

3a3HayveHuUn sule canT baHky, Aki 060B'A3K0BO OyAyTb PO3rAAHYTI, ane He
npun3BoaAATb A0 6e3cynepevyHoro BHECEHHS 3MiH Y BiAHOCMHaX Mi>K BaHKOM i
KnieHTOM.

1.6.4. NpoooB>XXeHHS KOPUCTYBaHHSA KlieHTOM nocnyramm baHky nicnisa gaTtu
ny6nikauil 3miHeHUX YMoB Ta MNpaBun HagaHHA 6aHKIBCbKMX NOCAYT Ha LUbOMY CaWNTi, €
hakTOM HagaHHA KniEHTOM 3rogn Ta Moro nosHe Ta 6e3ymMoBHe NPUNHATTSA (aKuenT)
3MiHeHol pefakuii YMoB Ta lMNpasun. HagaHHA nocayr Ta yMOBM B3aEMOAIT MpU LbOMY
3a yrogamu, ki 6ynum yknageHi mixx KnieHtom Ta baHkoM oo gatn akuenTty KnieHTom
3MiHeHUX YMoB Ta [NpaBui, BBaXKaoTbCHA 3MIHEHUMUN Ta NPOLOBXYIOTb LIATU B
YaCTWHI, WO He cynepeynTb yMOBaM 3MiHeHNX YMoB Ta lNMpaBun HagaHHA BaHKIBCbKNX
nocnyr.

Y pa3i BUHUKHEHHS p0o36i>XHOCTEN MiXK MONOXKEHHAMN LKX YMOB Ta lNpaBnn Ta
ymMoBaMu yrog, ki yknageHi mi>x KnieHtom Ta BaHKOM, NoN0XXeHHS umux YMOB Ta
MpaBun MaloTb NpiopiTeT Ta 3aCTOCOBYOTLCA CTOPOHAMM MO BiAHOLWEHHIO A0
yKNageHux yrof, iKWo B KOHKPETHIN OKpeMo B3ATiN yrofi CTOPOHU MPsiMO He
nepenbavynnu iHwe.

1.1.7. JonaTKOBi MOMOXKEHHA

1.1.7.1. Ona npunuHeHHa abo 3anobiraHHA 6yab-9KUM He3aKOHHMM abo He
norog>xeHum 3 baHkoMm pisam 3 KapToto Tpumay gopyyae baHky y byab-akuin 4ac i 6es
yKNafaHHA by ob-aKUX 000aTKOBUX Yyrof:

- NIpM3yNnHUTKN abo npunuHuTK aito Kaptwy,

- BiAMOBUTU B 1l NPOAOBXEHHI, 3aMiHi abo BuAaaydi HoBoI KapTwm,

- HagaTn fopy4vyeHHs Byab-AKOMY YHaCHUKOBI Mi>DKHaAapOOHUX NATIXKHUX CUCTEM
BUNYy4YnTU KapTy, 30KpeMa, B HAaCTYMHUX BUNnagkKax:

- AKWwo YTpumyBay ([doBipeHa ocoba) ymucHe HeBipHO nosigoMme baHk npo cebe i/abo
NpPO CBOI CTOCYHKM 3 iHWKMMN BaHKamMn abo NpnxoBaB BiJOMOCTI, paHille HeBiAOMI
BaHKy i He BpaxoBaHi Npu po3rnagi 3ada8u Ha BioKpUTTA KapTKOBOIro paxyHKY;

- AKLLO YTpuMyBay binbLie ogHOro pasy NpunyCcTuUB MNPOCTPOYEHHS MOoraweHHs
MiHiManbHOro o60oB'A3KOBOr0 NaaTexXy;

- AKLWOo YTpumyBay ([oBipeHa ocoba) binbwe ogHOro pasy HagasaB y baHK 3asBy y
NMCbMOBIN hopMi Npo BTpaTy/Kpadixui KapTu i npn uboMy no uin KapTi 4O MOMEHTY i
dakTn4Horo 610KyBaHHS B cMcTeMi aBTopu3auil baHky i noctaHoBku B CTON-nncT
NpoBOONANCA ornepauil, Big AKX MNi3Hiwe YTpuMyBay BiAMOBUBCS.



1.1.7.2. Y pa3i cnpoCcTyBaHHA YTpUMyBa4veM onepauin, 34inCHEHNX 3 BUKOPUCTAHHSAM
KapT, abo iHpopMaLii, HaHeceHin Ha KapTu, YTpuMyBay Hafa€ BNPOLAOBX TPUALATHN
N'aTN OHIB 3 MOMEHTY YTPUMaHHS FPOLLOBUX KOLWITIB MMCbMOBY 3asABy baHKy 3
BKa3iBKOI OCMOPIOBaHUX ornepauin i NpUYnH CNpocTyBaHHA. baHK Hagae
YTprMyBayeBi BiANOBiAb BNPOLOBX TPUALATN OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTKOBI paxyHKW BIiOKPUTIi HA HEBU3HA4YE€HNN TEPMiH 3@ BUHATKOM HaCTaHHSA
YMOBW, BUKJTA4EHUX B CMPaBXHiIX YMOB.

1.1.7.4. Y pa3i HasBHOCTI nepesuTpaTn MNnaTi>XKHOro NiMiTy no KapTi i HenoraweHHs
noro KnieHTom BnpoaoB» 6 Micsuis KapTa 3aKpuMBaETbCA, nogasblue BioHOBNEHHS Ail
KapTn MOXNuMBeE TiNIbKM NiCAs8 NOBHOro NnoraweHHs 3aboproBaHocTi KnieHToM.

1.1.7.5. BignosigHuin KapTKOBUIN paxyHOK MOXe ByTn 3akpuUTUN Ha NiAcTaBi 3asBuU
YTpnMyBada abo baHkK Ma€e NpaBo 3akKpuUTu KapTKOBUN paxyHOK, MMCbMOBO
rnosigomMmmeLn YTpumysada. lNpn ubomMy YTpuMyBay noBUHEH He ni3Hiwe 30 gHiB 3 gHA
noBigoOMIeHHA NoBepHY TN KapTKy B baHk, nicnsa yoro obcnyrosyBaHHA KapTu
NPUNUHAETBCA. YTPMMYyBa4d NOBUHEH NOracuTun yci Buamn 3aboprosaHocTen nepes
BaHKoM, B T. 4. WO BUHMKAN BNPOoAoBX 30 AHIB 3 MOMeHTY NoBepHeHHs KapTu. baHk
3aKpunBa€e KapTKOBi paXxyHOK B CTPOK He paHiwe 30-Tu gHIiB 3 OHA NPUNMNHEHHSA
obcnyroByBaHHA KapTu.

1.1.7.6. 3a BiacyTHOCTIi Ha KapTKOBOMY paxyHKY IpOLLUOBUX KOLITIB B PO3Mipi,
[OCTaTHbOMY A1 onslaTy Nocnyr baHkKy Ana npoaoBXeHHs Ail KapTtu, i npu
He3apaXxyBaHHI rPOLLOBUX KOLWTIB BNPOAOBX 3 MICSALIB 3 MOMEHTY 3aKiHYeHHS TepMiHy
Aiit KapTn baHK CTArye Komicito 3a o6cnyrosyBaHHSA paxyHKY 3rigHO 3 Ail04nMuU
Tapudamu. BkasaHa KOMICif CTAryeTbcsa baHKoM nicng 3aKiHYeHHA 3a3Ha4yeHoro B
LbOMY MYHKTI TEPMIiHY LLLOMICAYHO. Y BUNAAKY SKLLO 3a/IMLLOK Ha KapTKOBOMY paxyHKY
MeHLLEe Po3Mipy KOMicii, BcTaHOBNEHOI Tapudgamm baHKy, TO po3Mip KOMiICIil 3a
06CcNyropyBaHHA KapTKOBOIrO paxXyHKY BCTAHOBJIOETbLCSA Y PO3Mipi 3a/MWKY 3acobiB Ha
KapTKOBOMY paxyHKy YTpuMyBayda. [1pn Hy1bOBOMY 3asINLLKY 3aC0biB Ha HEAKTUBHOMY
KapTKOBOMY paXyHKY paxyHOK 3akpuBaeTbcs. 1.1.7.7. MNMpwn He3apaxyBaHHi 3apobiTHOI
naatn YTpuMmyBada Ha KapTKOBOMY paxyHKY 3aprjiaToBol KapTun BNpoOoBX 6 Micsauis,
neHcii abo couianbHMX BUNAAT Ha KapTKOBMY paxyHKY MeHCiNHOI (couianbHo) KapTu
BNPOOOBX 6 MicAUIB TepMiH Ail BiAnoBigHOT KapTn He NoO0BXYETbLCH,
obcnyrosyBaHHA KapTKOBOIro paxyHKy 34iNCHIOETbCA 3rigHo n. 1.1.7.6.

1.1.7.8. Y pa3i po3ipBaHH4Aa "[JOroBopy Npo pacc4eTHO-KacCoOBOM 06C/yroByBaHHSA
nignpueMcTBa No Buaadi 3apobiTHOT N1aTu 3 BUKOPUCTAHHAM MAATIXKHUX KapT" MixX
BaHkoMm i MignpnemMcTBOM, BKaszaHUM KnieHTOM B 3a4Bi, abo npwu 3BifibHEHHI KnieHTa 3
uboro MignpmnemcTBa baHk Haga€e KNiEHTOBI MOXXJ/INBICTb MPOAOBXUTU KOPUCTYBAHHS
3apnaaToBolo KapToto A9 OTPMMaHHS 3apobiTHOI naaTu (3a HAassBHOCTI TEXHIYHOI i
OPNONYHOI MOXKJIMBOCTI 34iNCHEHHSA nepeknany KapTu Ha HoBe lMignpmnemMcTBO).
1.1.7.9. [Oiga nyHkTiB 2.1.2.9.1.3.1.4., 2.1.3.7., 2.1.5.13. Ha onepauil no KapTax
MUTTEBOIO BUMYCKY HE MOLUNPIETHLCA.

1.1.7.10. BaHK He Hece BiANOBIAa/IbHOCTI 3@ HEBUKOHAHHA abo HeHaleXxxHe
BUKOHAHHSA CBOIX 3000B'AA3aHb 3a [10roBOPOM Yy pas3i, AKLO BUKOHAHHSA TaKNX
3060B'A3aHb CTA€E HEMOX/IMBUM, YCKNaAHeHe abo 3aTPUMYETLCA 3Ba)Karto4mn Ha
BUHUKHEHHSA (hOPC-Ma>KOpHUX 06CTaBuH, WO BKtoYae nybrikauito abo 3MiHy B
TnyMayeHHi abo 3acTocyBaHHA AKMX-HebyOb 3akoHO4aB4YMX abo HOPMATUBHUX aKTIB,
MOCTaHOB, pilleHb i ToMy noadibHe aep>xaBHUMKU abo MicueBMMKW opraHamMm YKpaiHu
abo iHwnx gepxxas, HauioHanbHUM 6aHKOM YKpaiHn abo ueHTpasbHUMK



(HauioHanbHUMK) BaHKaMKM IHWKWX Aep>kaB (y TOMY 4YMC/i 0BMe)XXeHHS NO KOHBepTaUii i
nepekasy KowTiB), B pe3ynbTaTi AKNX BUKOHaHHA baHKOM cBOiX 3060B'AA3aHb 3a
JloroBOpOM CTa€ HE3aKOHHUM abo HeMpaBOMIPHUM, a TaKoXX caboTaxk, MoXKexi,
CTUXiIVHI nxa, BiNHW | TOMy nofibHe.

1.1.7.11. Mpw nopyweHHi KniEHTOM yMOB LOroBoOpiB, yB'A3HEHUX 3 baHKOM, nNpo
HafaHHS KPeaOUTHUX KOLWUTIB, @ TaKOXX Y pa3i 3BepHeHHs KnieHTa ansa 34inCHEeHHS
nepepaxyBaHHSA rOTIBKOBMX MPOLLUOBUX KOLWTIB Ha agpecy TpeTix ocib KnieHT gopy4yae
BaHKy chopMyBaTu KacoBi LOKYMEHTM Ha NepepaxyBaHHA KOWTIB AJ15 NMoraweHHs
npocTpoYeHoi 3aboprosaHocCTi 3a J1IoroBOPOM B Meax CyMU MPOCTPOYEHOI
3aboproBaHoOCTI, WO yTBOPUAACS 3@ CTAaHOM Ha OeHb BMKOHAHHSA naaTexy. CTOpoHMU
ApPUAWAN 0O Yrogwn, Wo B LbOMY BUNAAKY ornJjlaTa pobuTbCa B HAaCTYMHIN
NOCNiAOBHOCTI: onJjlaTa AOKYMEHTIB Ha NOrawleHHsa NpocTpoyYeHol 3aboproBaHoOCTI
nepen baHKOM; NnepepaxyBaHHS KOLUTIB Ha aapecy TpeTix ocib.

1.1.7.12. [doroBip #i€e BNpoOoBX 12 MicALiB 3 MOMEHTY NigNNCaHHA. AKLWO BMPOLOBX
LbOro TEPMIiHY MPOOOBXXYETLCA HA TAaKNN XXe TEPMiH.

1.1.7.13. Ha nigcTasi Jorosopy baHK Ma€ NpaBo NOBEPHYTU YaCTUHY CyMU
BCTAHOBMEHUX TapudiB, KOMICI i iHWIMX nnaTexiB, 9Ki KnieHT 3060B'A3aHn
onsiadyBaTn baHKy 3a HagaHHSA iHpopMaLii, Lo cnpusaia peanisauii HOBOro
BGaHKIBCbKOro NpoAyKTYy/NOCAyrn BigNoBiAHO 00 BCTaHOBAEHUX Tapudis, i Ha nigcTasi
MpaBun HagaHHA NOCAYT i3 3ay4eHHS KNIEHTIB AN OTPUMaHHSA nocayr 6aHky, Lo €
HeBiA'EMHOO YacTUHOIO [JoroBopy i po3MmilleHnX Ha canTi http://a-bank.com.ua, abo
OKpeMO NiaANnUcaHo yroaot M baHkoM i KnieHToM. 3 Tux, ycCix, Wo HanexaTb
KnieHToBI CyM, OKpiM TUX, AKi NepeBULLYOTb PO3Mip crnsladeHux baHky Tapudis,
KOMICiW i iHWKX 3000B's13aHb, WO Npueenan 4o popMyBaHHA goxonis baHky, baHk 0o
BUNAaTK 3060B'A3aHMNI 3pobNTM yTpUMaHHA noaaTkiB i 36opiB 3rigHo i3
3aKOHOaBCTBOM YKpalHW, 4il04NM Ha MOMEHT Takoi Bunsat. CTOPOHN NpUnALWAnN o
3rogmn, WO AOKYMEHTOM, WO NigTBepaXXYE hakKT HadaHHA NOCNyr (BUKOHaHHSA pobiT),
ABNATUMETbLCSA 3BIT, CKNageHun baHkoM, NiannUcaHU yrnoBHOBa)>XEHUM
CniBpOBITHNKOM i CKpinneHnn nevyaTko baHky.

1.1.7.14. KnieHT 3060B'A3y€TbCA C/la4yBaTN KOMICIT i iHLWI NaaTn, BCTaHOBJIEHI
BaHkoM 3a 6aHkKiBCbKe obcnyrosyBaHHA KnieHTa, BianoBigHO Ao Tapudis.

1.1.7.15. KnieHT noroa)XyeTbCcs 3 TUM, Wo baHK Ma€ npaBo HanpaBaATU 3a aapecoto
(ropngnyHomy, hakTUHYHOMY, AOMALLIHLOMY, POBITHNKOBI), agpeci eNeKTPOHHOI NOWTH
abo no Homepax TenedoHiB (y TOMYy 4YMCAi, N0 HOMepPaxX TenedoHiB CTiIbHNKOBOIO
3B'A3KY, paKCiB), @ TaKoXX 3a 40MNOMOrol iHWNX POPM KOHTAKTIB, BKa3aHUX KNiEHTOM
B 3asaBi abo B iHWMX JOKYMEHTax, Wo ohopMIIOTLCA B pamMkax [orosopy,
MoBiAOMNIEHHSA IH(POPMaLINHOIrO XapakTepy.

1.1.7.16. baHK Ma€ npaBo iHpopMyBaTu KnieHTa Npo HaCTaHHA TePMiHIB BUKOHAHHSA
30608B'A3aHb KnieHTa nepen baHkoM No noraweHHo 3aboproBaHOCTi, @ TaKOX Mpo
BUHUKHEHHSA NPOCTpOoYeHOol 3aboproBaHoOCTi No HasABHUX neped baHKoM 3060B'A3aHHAX
no 6yab-KMUX KaHanax 3B'A3Ky, BKJOYalo4YM HanpsaMm SMS -nosigoMneHb Ha MOBiNbHUI
TenedoH KnieHTa, NOWTOBUIN JIUCT, TesierpamMmu, rosiIoCoBi NOBILOMIEHHS,
MNOBIAOMJIEHHS MO €NEeKTPOHHIN NowTi i iHWKM 3acobaM KOMyHiKaLii.

1.1.7.17. Kni€eHT, Wo A0NYCTUB NMOPYLUEHHSA BUKOHAHHSA Binlblue 0QHOro KpeanuTHOro
306008B'A3aHHSA Nepen baHKOM, Yy TOMY Yucni KNi€HT, WO NOPY4YMBCH 3@ BUKOHAHHS
rpoLwoBoro 3060B's13aHHS iHWOro KNi€EHTa nepen baHKOM, BUKOHAHHS FPOLLOBUX
3060B'AA3aHb 9KUM BbaHKy Bynu nopyLueHi, LopyYaEe NpumnMaT i pO3NoaiNaTN FPOLLOBI



KOLUTW NS NoralleHHs NpoCcTpOoYeHOl KpeanTHOI 3aboproBaHOCTI B YeproBoCTi,
BW3HA4YeHin CaMOCTIiNHO baHKOM, 3 npiopnTeToM noraweHHs 6e33a10roBbiX
KpeanTHuUx 3060B'A3aHb.

1.1.7.18. baHK mMae npaBo byab-akKuM cnocobomMm A0BOAUTU A0 BigoMa TpeTix ocib
iH(bopMaLuito nNpo 3aboproBaHicTb MNMo3mnyanbHUKa 3a AaHOIO YroAok, a TakoXX Nnpo
HasABHICTb (BiACYTHOCTI) i CTaH ManHa, nepenaHoro B 3abe3nevyeHHs BUKOHAHHSA
3060B'sA3aHb, Y pa3i nopyLlweHHs No3nvyanbHUKOM AKOro-Hebyab i3 3060B'A3aHb 3a
[aHOo yronoto, B pasi BMi3ay MNosnyanbHUKa 3a MeXi TepuTopii YKpaiHU - 3 MOMEHTY
nignncaHHsa CTopoHaMu LbOro Lorosopy.

1.1.7.19. KnieHT noroa)xyeTbcs 3 TUM, Wo baHkK Ma€e npaBo Ha 36epiraHHs i 06pobky,
y TOMY YNCANi aBTOMaTU30BaHy, by ab-aKin iHpopmauii, LWo BiAHOCUTLCA A0
nepcoHasbHUX AaHUX KNieHTa, a TakoX BigoMocTen nNpo 6aHKIiBCbKi paxyHkU, i Oyab-
XTO iHWWKA, paHiwe HagaHow baHKy iHGopMaUil, y TOMY YNCAI WO MICTUTb BaHKIBCbKY
TAaEMHMLIO, BKJOYato4n 36ip, cnctemaTmsauito, HakonnyeHHs, 36epiraHHs, yTOYHEHHS,
BUKOPUCTaHHSA, NOWMPEHHS (y TOMY 4Ynucni nepeaayy), 3HeocobneHHs, 610KyBaHHS,
3HULWEHHSA NepcoHasbHUX faHUX, HafaHUX baHKy y 3B'A3Ky 3 yKNageHHsaM [Jorosopy
B Li/IIX BUKOHAHHA OOroBipHUX 30060B'AA3aHb, @ TaKOX PO3pobkn BaHKOM HOBMX
NPOAYKTIB Ta nocnyr. IHpopMyBaHHSA KNIEHTA MPO Ui MPOAYKTWU i nocnyrun. KnieHT
NOroO>KyeTbCA Ta Hagae€ cBoto 3roay OnepaTtopy Mo6inbHOro 3B'3Ky Ha 06pobneHHs
iIH(bopMaLil Npo HafaHHA Ta OTPUMaHHSA TeJIeKOMYHIKaUiMHNX NOCAYr, 3 MeTol0
OTPUMaHHS BaHKIBCbKNX NOCAYT.

1.1.7.20. baHK Ma€e npaBo NepeBipnUTN LOCTOBIPHICTb NHaZaHNX KNiEHTOM
NepCoHaIbHUX AaHMX i/ab0 KOHTAaKTHUX AaHWX, Y TOMY YNCJi 3 BAKOPUCTAHHAM
MOCAYT iHWKWX OMepaTopiB, @ TaKOXX BUKOPUCTATK iHpopMaLito MPO HEBUKOHAHHSA i/abo
HeHaNleXXHe BUKOHaHHSA A0roBipHMX 3000B'A3aHb NpW po3rnsaai NMTaHb NPoO HagaHHS
IHLUMX NOCNyr i yKnageHHA HOBUX O0rOBOpIB.

1.1.7.21. 3roga KnieHTa Ha 06pobKy nepcoHaNibHUX faHUX AOi€ BNPOAOBX YCbOro
TepMiHy Ail loroBopy, a TaKoXX BNPOAOBX 5 poKiB 3 AaTn NnpunnHeHHa aii Jorosopy.
MNicnsa 3aKiHYeHHA 3a3Ha4YeHoro TepMiHy Aif 3roAn BBAaXXAETbLCH MPOLOBXXEHOK Ha
KOXXHIi HAaCTynHi N'ATb POKIB 3a BiACYTHOCTI BifOMOCTeN Npo NOro Bigryk.

1.1.7.22. KnieHT ynoBHOBa>xy€ baHK HagaBaTn NOBHICT0O abo 4aCTKOBO BiAOMOCTI,
3a3HayveHi y nepwomy ab3aui uboro NyHKTY, @ TaKOXX BiAOMOCTI NPO 34iNCHEHI
ornepauil No paxyHkax KnieHta, TpeTin CTOPOHI, Y TOMY YnCNi onsa uinen:

30iNCHEHHA 3B'A3KY 3 KnieHTOM 014 HagaHHA iHpopMauil Npo BUKOHaHHSA [lorosopy,
AN opraHisauii NoWTOBNX PO3CUIIOK, PO3CUIOK SMS-noBigoOMAeHb i pO3CUIOK
€JIeKTPOHHOIO MOLWTO Ha agpecy KnieHTa BUMUCOK NO paxyHKax, iHpopMauii no
KpeauTax, npono3unuin baHky, a TakoXX onga nepenadi iHpopMauinHUX i peknamMmHnx
NOBiIAOMJIEHb MPO MOCAYrK baHKy , @ TakoX Nocnyr iHWnx cy6'ekTiB rocnogaptoBaHHSA
4YuM B IHWNX LiNAX He cyrnepedyaTb 3aKOHOOaBCTBY YKpaiHu;

30iNCHEeHHSA peecTpauil y nporpamMax 3 BUNycky KapTok, Lo NpoBoAATLCA BaHKOM i
MNapTHepamu baHky, HeobxigHOT ANA BUKOHaHHA [orosopy;

30INCHEHHSA TeneOoHHOro 3B'A3Ky 3 KnieHToM ana HagaHHA KnieHTy iHopMauii npo
BUKOHaHHSA [loroBopy, yrog rnpo KpeanTyBaHHSA, @ TakoX nepegadi iHpopMauinHux i
peKaMHMNX NOBiAOMNEHb MPOo Nocayrn baHky, a TakoXX NMocnyru iHWux cy6b'ekTiB
rocrogaproBaHHS 4uM B iHWKX LiNAX, SKi He cyrnepeYvyaTb 3aKOHOO4ABCTBY YKpalHu;



3[iINCHEHHS CTArHEHHS NPOoCTpoYeHoi 3aboproeaHocTi Nepen baHkoM 3a [loroBopoMm;

HafZaHHA baHKy nocnyr 3i 36epiraHHA KNIEHTCbKNX OOKYMEHTIB, CTBOPEHHIO |
36epiraHHIO0 eN1eKTPOHHUX KOMi 3a3HavYeHnX AOKYMeHTIB; 061iky pobo4oro vacy.

1.1.7.23. KnieHT 3rigHo i3 3akoHOM YkpaiHu "lNMpo opraHizauito GopMyBaHHS i
3BEPHEHHSA KPeAUTHUX iCTopin" Oa€ 3roay Ha nepenavy i otpumMaHHa baHkom Bia/y
Blopo KpeanTHUX icTopin iHhopMauii Npo cebe, a came AOCTYN A0 CBOEI KpeauTHOI
iCTOpIT 9K ANg yKAageHHa OOroBopy Npo HagaHHA 6aHKIBCbKMX MOCAYr, Tak i Ha
nepion noro Aii, pakT 3roan KnieHTa niaTBepOXKYETLCA NMiANUCaHHAM 3asBWU.

1.1.7.24. CTtopoHun 3060B'A3yI0TbCA BperyatoBaTh Cropu i NpeTeHsii, Wo BUHNKATb Y
3B'A3KY 3 BUKOHAHHAM [loroBopy, WJSAXOM neperoBopis.

1.1.7.25. Y pa3i BusaABneHHs KnieHToM gKoi-Hebyab CcnipHOi cCUTyauil, NoB's3aHoIl 3
nocayramMmn, HagaHUMKM y pamMmkax uboro lorosopy, Kni€eHT NoBUHEH HEramHo
MOBIAOMUTK NPO Ue baHK WaaXoM nogaHHA NMMCbMOBOI 3a8BU B Migpo3ain baHky.

1.1.7.26. baHK BXMBAE yCi MOXJIMBI 3aX04M MO BPeryatoBaHHIO BUHUKOI CMipHOI
cCUTyauil i NTMCbMOBO NoBigomMAAe KnieHTa Npo pesynbTaTn po3rnany noro 3aasu. na
BperyatoBaHHSA BUHUKJIIOI CynepeyHoi cnTyaulil baHk Mo)xe 3anpocnTun KnieHTa Ha
0CobMCTY 3yCcTpiY 3 yNOBHOBa)KeHUM CniBpobiTHNKOM BaHKy.

1.1.7.27. Y Bunagky Ko sske-Hebyab 3 Nos0XKeHb Lboro [JoroBopy ABAAETbLCA abo
CTa€ HE3aKOHHUM, HefiNnCHUM abo TaknM, LLO HE KOPUCTYETLCS CYyJ0BUM 3aXUCTOM, Lie
He 3a4inae diNCHICTb iHWKWX NoNoXXeHb [lorosopy.

1.1.7.28. CTOpOHN AOMOBWUINCS, WO YCi cropu, po3bixxHOCTi abo Bumorwm, wo
BUHUKAIOTb 3a JaHO yrofoto abo y 3B'A3Ky 3 HUM, Y TOMY YUCAI TakKi, AKi TOPKaTbCA
NOro BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHA HEeAINCHUM, NioNAraTb
[03BOJIy B OOHOMY 3 BKa3aHMX cyAiB (No Bubopy CTOPOHN, SiKa iHILIOE cynepeYky) :

- B 2KOBTHEBOMY panioHHOMY cynai M. [IHinpa (49044, m. [IHinpo, By. [NaTOP>XUHCKOrO,
18-A);

- Cypni 3a micuem peectpauii ¢inii MAO "A-BAHK", no QisNbHOCTI 9KOro BUHUKIIA
cynepeYka;

- MocTinHO aito4YoMy TpeTencbkoMy cyai npu Acouiauii "OHINPOBCbKUN BaHKIBCbKNN
cot3" (agpeca cyany: 49000, m. iHinpo, np.K.Mapkca, 60; cnip po3rnagaerbCcs
oOoHO00Cco60BO NpusHadeHUM FonoBo TpeTencbKoro cyay Cyaneto);

- MocCTinHO Aito4oMy TpeTencbKoMy cyni npu Acouiauii "FOpuanyHi KoMmnaHii YkpaiHu"
(appeca cyny: 49000, m. Hinpo, iH. iM. [a3eTn "MpaBaa", byanHok 29, od. 413; cnip
PO3rnaAaaeTbCca 04HO00C060BO NpM3HayYyeHM F0N10BO TpeTencbKoro cyay Cyaae€to).

1.1.7.29. CTOpOHM AOMOBUANCS, WO YCi cnopu, po3bixxHocTi abo BuMoru, aki
BUHMKAOTb 3 LbOro Jlorosopy i iHWKNX Aorosopis Mi>xx baHkoMm i KnieHTtom abo y
3B'A3KY 3 HAMWN, BUKOHAHHSA, LLIO Y TOMY YUCJi CTOCYIOTbLCA X, MOPYLUEHHS,
NPUNUHEHHSA abo BU3HAHHA OINCHUMU, NiANSAral0Tb A403BOJY B OAHOMY 3 BKa3aHUX
cyais (No Bubopy CTOPOHU, SIKa iHILIIOE 3BEPHEHHSA A0 Cyay) :



- MocTinHO aito4YoMy TpeTencbkoMy cyai npu Acouiauii "OHINPOBCbKUN BaHKIBCbKNI
cot3" (agpeca cyany: 49000, m. Hinpo, np.K.Mapkca, 60; cnip po3rnagaerbcs
oOoHooco60BO NpusHavyeHUM FonoBoO TpeTeNnCcbKOro cyay Cyaneto);

- MoCTiNHO mito4nin TpeTencbkn cya npu Acouiauil "FOpnanyHi komnaHii YkpaiHn"
(appeca cyny: 49000, m. AHinpo, iH. iM. [a3eTn "lMpasga”, o. 29, od. 413; cnip
PO3rnanaeTbCsa 0AHOOCIOHO Npu3HavyeHUM [TNaBoto TpeTencbLKOro cyay Cyaneto).

CTOpOHM OOMOBUUCA, WO YCi CNOPM CTOCOBHO BU3HAHHA LbOro 1oroBopy i iHWMX
AoroBopie Mix baHkoM i KniEHTOM HeainCHUMK NignaratoTb A03BOJY B OOHOMY 3
BKa3aHuUx cyais (Ha Bubip CTOPOHWU, siKa iHILIOE 3BEPHEHHS A0 cyay) :

- MocCTinHO Aito4oMy TpeTencbKoMmy cyni npu Acouiauii "OHINPOBCbKUN BaHKIBCbKUN
coto3" (agpeca cyny: 49000, m. JHinpo, np.K.Mapkca, 60; cnip po3rnsafnaeTbCcs
oaHoocoboBO NpM3HadYeHNM F0N10BOO TpeTencbKoro cyay cynoneto);

- [loCTiHO Aito4ynin TpeTencbkun cyn npu Acouiauii "FOpuanyHi KoMmnaHii YkpaiHu"
(appeca cyny: 49000, m. AHinpo, iH. iM. Ta3eTn "lMpasaa”, o. 29, od. 413; cnip
PO3rnanaeTbCs 0AHOOCIOHO NMpu3HavyeHUM [TNaBoto TpeTencbLKoro cyay Cyaneto).

1.1.7.30. KnieHT 3060B'A3y€eTbCA iHpopMyBaTK BaHK Npo 3MiHY AaHMX, 3a3HAYEHUX Y
3a4aBi, NPOTAroM 7 KasieHgapHUX OHIB 3 AaTW IX 3MiHW, @ TaKoXX HagaTu B baHk
OOKYMEHTHU, WO NiaTBEPOXYIOTb 3MiHY Npi3BuLla, iMeHi, N0 6aTbKOBI i MAaCNOPTHUX
OaHnX.

1.1.7.31. KnieHT Noroa)XyeTbcsa 3 TUM, WO baHK Mae npaBo 3annTyBaTu
nioaTeepa)xeHHsa KnieHToM gaHuX, 3a3HavYeHunx B 3asBi, 3 MepioANYHICTIO, BU3HA4YeHOot0
BHYTPiLWHbO6AHKIBCbKMMU BUMOraMm, B T.4. 3@ AOMNOMOIro TeneoHHNX KOHTaKTIB,
SMS-3annTiB i BAKOPUCTaHHA NPUCTPOIB CaMO0BCIyroByBaHHA. KNIEHT MOrogXyeTbCA
3 TUM, WO HEHaAAHHS, HEMOBHE HadaHHA HUM 3anuTyBaHOI iHopMauil abo Ti
HeBIiAMOBIAHICTb iIHpopMaUil, WO MICTUTbCA B ba3i gaHUX baHKy, MOXe CNyXUTKn
nigctasot ana baHKy BiaMOBUTU KNIEHTY y NpoBeAeHHi onepauil, AKLWO Taka
iHpopMauia HeobxigHa ang ineHTudikauii KnieHTa Ta / abo noro ayteHTudikauii.

1.1.7.32. KNieHT Noroa)XyeTbcsa 3 TUM, WO baHK Mae npaBo 34iNCHIOBAaTU (POTO3NOMKY
Ta BifeocnocTepexeHHs, aKWo iHwe He nepenbayeHo npasuiamMmm HagaHHsa baHKoMm
NeBHUX NOCAYr, @ TaKoX TesnlePOHHY 3anuc y CBOIX NPUMILLEHHAX | Ha CBOIX
NPUCTPOSAX 3 MeToto 3abe3neyeHHs 6e3nekn Ta HanexxHoro obcnyrosyBaHHA KnieHTa
6e3 noro [ooaTKOBOro nosigoMseHHA. Bigeo3anucu, poTorpadii i 3anucu
TeneOHHNX PO3MOB MOXYTb OYTU BUKOPUCTAHI K A0Ka3M y npouecyanbHUX LidX.

1.1.7.33. byab-sskum crnocobom oBOANTM 00 BigoMa TpeTix ocCib iHdopmauito npo
3aboproBaHicTb Mo3nyanbHMKa 3a UMM [JOrOBOPOM, @ TaKOXX MPO HASABHICTb
(BiACYTHICTB) i CTaH ManHa, NnepefaHoro B 3abe3snevyeHHss BUKOHAHHSA 3000B'A3aHb, Y
pasi nopyweHHs MNMo3nyanbHUKOM By ab-AKOro i3 3060B'A3aHb 3a UMM [JoroBopom, a 'y
pa3i Bui3gy MNMo3nvanbHMKa 3a MeXXi TepuTopil YKpaiHU - 3 MOMEHTY NignncaHHsA
CTOpOHaMu uboro florosopy.

1.1.7.34. Npwn uboMy O/719 BCTaHOBJNIEHHA KOHTAKTY 3 [103M4a/lbHUKOM, MOPYLUNBLUMN
norosip, baHK Ma€e npaBo NowKMpoBaTN HAABHI B NOro po3nopsag>XeHHi goTorpadil
KnieHTa (Mo3n4yanbHUKa).



1.1.7.35. KnieHT ga€e cBo 3roay Ha 34iNCHEeHHSA baHKOM npun oOpPMAEHHI LbOro
Horosopy doTorpadyBaHHs cebe, 36epiraHHa baHkoM oTorpadil Hagani, a Takox
Ha nowmnpeHHs 36epiratoTbca poTorpadin y Bunagkax, nepeabavyeHmnx umm
Hlorosopowm.

1.1.7.36. Len Lorosip gic 6e3 obMexxeHHS CTPOKY.

1.1.7.37. CTOpOHM BU3HaOTb, WO Aisg [loroBopy NPUNMUHAETBCA Y MOMEHT 3aKpUTTA
OCTaHHbOro PaxyHku / Bknagy KnieHTa, BiakpuToro B pamkax [orosopy abo nignagae
nig gito Jorosopy, a TakoXX Npu 3akKiH4YeHHIi BUKOPUCTaHHA nocnyr baHky,
nepenbadvyeHnx JorosopoM. MNpu HaABHOCTI y KnieHTa 0O MOMEHTY 3aKpUTTS
OCTaHHbOro paxyHKy KnieHTa HenoraweHoi 3aboprosaHocTi nepen baHkoMm 3a
[loroBopomMm, B TOMY 4ucni 3aboproBaHoCTi 3a oBepapadTOM, a TaKoX 3aboproBaHOCTI
3 onJsiaTu KoMmicin baHky, Aia Jorosopy NPUNUHAETLCA NiCAS NOBHOMO MoraleHHs
Takoi 3aboprosaHoCTI.

1.1.7.38. KnieHT Ma€ npaBo B OyAb-9KMn MOMEHT po3ipBaTu uen [orosip,
NoBiAOMUBLLM NPO AaHUN HaMip baHK WNsgxoM nogaHHS B baHK NMMCbMOBOI 3a8BM NPO
po3ipBaHHSA [loroBopy 3a hopMoto, BCTaHOB/IEHO BbaHKOM.

1.1.7.39. baHK Ma€e npaBo B O4HOCTOPOHHLOMY MOPALKY po3ipBaTu [orosip y pas3i
BIACYTHOCTI B KNi€EHTa paxyHKiB / BHECKIB / HEBUKOPUCTaHHA KJTIEHTOM nocnyr,
BiAKPUTUX / HAOalTbCA B paMKax [loroBopy, NMMCbMOBO NOBIAOMUBLUM KnieHTa Npo
CBOE pilLUEHHS.

1.1.7.40. Y pa3si oTpuMaHHA baHKOM NMCbMOBOT 3asaBU NPO po3ipBaHHA [Jorosopy
KnieHTa baHK Ma€ NpaBo OroNoCUTK HedincHMMK | 61oKyBaTK BCi KapTun, BUNyLieHi
KnieHTy (BKMOYao4m gogaTkoBi KapTu), B uboMy BUNagkKy KapTu nignsaratoTb
NnoBepHeHHI0 KnieHTOM y baHK.

1.1.7.41. Y pasi oTpumaHHA baHKOM 3asBuM Npo po3ipBaHHA [loroBopy KrieHTa baHk
Ma€ NpaBo 3abn0KyBaTK NpoBeaeHHSA KNnieEHToOM onepauin Yyepes cuctemy A24 i
MobileBanking.

1.1.7.42. Po3ipBaHHA [LOroBopy € NiAcTaBo 14 3aKpUTTA PaxyHKiB KnieHTa.

1.1.7.43. baHK 3aKpuBa€ paxyHKun / Bknagn KrnieHTa B yCTaHOBJIEHOMY MOPAOKY
BiANOBIAHO A0 [loroBopy, 3aKOHOO4AaBCTBOM YKpaiHM Ta 6aHKIBCbKMMU NMpaBuiaMu.

1.1.7.44. Npw 3akpuTTi / po3ipBaHHAa [Jorosopy Ta / abo 4YaCTUHK NOCAYT, LLO
HagalTbCA B paMKax [lorosopy (y T.4. mocayr no BigganeHoMy o6CyrosyBaHHI0),
KOMICii, paHiwe cnna4veHi baHKy 3a [loroBopoM, He NMOBEePTaTbLCS | HE BPaxOBYOTbCA
B paxyHOK noraweHHs 3aboprosaHocTi nepen baHKoM.

1.1.7.45. 3akpuUTTSa paxyHKIB 3LiINCHIOETLCA B NMOPSALKY, BCTAHOBJIEHOMY «YMOBaMU
BUKopucTaHHA gebeTHux kapT MNAT« A-BAHK »(JonaTtok 1 no Ymos).

1.1.7.46. 3akpuTTa BKNadis KnieHTa 34iNCHIOETLCA B NOPSAAKY, BCTAHOBJ/IEHOMY
«MpaBnnamm po3miweHHs Bknagis y NMAT« A-bAHK »([oaoaTok 2 0o YMOB) i
BiANOBIAHUMN« YMOBAMMN 3 PO3MIiLLLEHHS MPOLLUOBUX KOLITIB Y BHECOK ».



1.1.7.47. Npwn HasABHOCTI Ha 3aKPMBAE PaxXyHOK FPOLLUOBUX KOLUTIB, 6/IOKOBaHUX Y
BiANOBIAHOCTI 3 [JOroBOPOM AJ11 BAKOHaHHSA pO3nopaa)KeHb woao PaxyHky,
NPUAHATNX BaHKOM 0,0 BUKOHAHHA 00 OTPMMaHHSA 3a8BU Ha 3aKpUTTHA PaxyHKYy,
PaxXyHOK 3aKPUBAETbLCA 3@ YMOBU IX CKAacyBaHHA KNIEHTOM, a Yy pa3i HEMOXXJIMBOCTI
NPUMNUHEHHS TaKNX PO3NOpSALXKeHb PaXyHOK 3aKPMBAETLCA MICNA IX BUKOHAHHSA
BaHkoM.

1.1.7.48. Y pa3si oTpuMmaHHA BaHKOM 3asBu Npo 3akKpUTTA PaxyHKy BCi KapTu (y TomMy
YUCNi 4OOATKOBI KapTu), BUNyLWEHiI 00 3aKpMBA€E paxyHOK, BNOKYOTbCA,
OroJIOWYTbCA HEQINCHUMN | NigNAratTb MOBEPHEHHIO KIEHTOM y baHK.

1.1.7.49. 3 MOMeHTY 3akpuTTa BaHKIBCbKNX paxyHKiB / BKNaaiB KnieHTa CKacoBYyOTbCS
TpuBani gopyvyeHHA KnieHTa A0 BiAMOBIAHUX paxyHKax / Bkiagamu, baHkK npunuHse
NPUAMaTN 00 BUKOHAHHA NAATIKHI JOPYYEeHHS Ta iHWi po3nopaa)XeHHs KnieHTa i
NPUNNHAE 3apaxoByBaTU Ha PaxyHKW / BKNaAN HaAXoOATb rpoLLOBi CyMU | MOBEPTAaE iX
Ha ajpecy BignpaBHMKA He Mi3HiWwe HaCcTyNHOro 3a AHeM HaAXO04XKEeHHS KOLWTIB
poboyoro oHA.

1.1.7.50. baHk noBepTae KNieHTY 3a7ULLIKN rPOLIOBUX KOLUTIB Ha NOro paxyHkKax /
BKNagy B BaHKy roTiBkoBuMuM KowtaMmm abo Ha niacTasi 4OpyHeHHSA KieHTa KowTw
nepepaxoByOTbCA Ha IHWNNA paxyHOK / BHECOK.

1.1.7.51. Npwn BUKOHaHHI cBOiX 3060B'A3aHb 3a UM [loroBopom, CTOPOHM, iX
adininosaHi ocobun, npauiBHUKKM abo nocepefHUKN HE BUMIAYYyOTb, HE MPOMOHYTb
BUNNATUTW | HE [03BONAOTL BUNAATy By ab-aKNX rpowoBux KowTie abo LiHHOCTENn,
npsamo abo nobiyHo, by ab-akum ocobam, Ana BANAUBY Ha Ail Y4/ pilleHHsA uux ocib 3
MeTOK OTpuMaTKn aKi-Hebyab HenpaBOMipHiI NepesBaru.

Mpn BUKOHaHHI cBOIX 3060B'A3aHb 3a uum [JloroBopoM, CTOPOHU, iX adininosaHi ocobu,
npauiBHUKM abo nocepeaHUKN He 34iNCHIOTL Ail, Wo KBanigikyTbCs
3aCcToCOBaHMMW N4 uinen uboro [1orosopy 3aKOHOOABCTBOM, K Aa4Ya/OTpPUMaHHSA
xabapa, KoMepuinHU NigKyn, a TakoX Aii, Wo nopyLwyTb BUMOTM YAHHOIO
3aKOHOOaBCTBa Ta MiXKHAPOAHUX aKTiB NPO NPOTUAI neranilauil (BigMMBaHHIO)
AOXOA4iB, OAEPXKAHUX 3/TIOYUHHUM LLJIAXOM.

Y pa3i BUHMKHeHHA y CTOpOoHM nigo3pu, wo Binbynoca abo moxxe Binbytucs
nopyLeHHsA By ab-AKMX MNOJI0XKEHb .M. , BignoeigHa CTopoHa 3060B’'A3y€eTbCA
nosigoMuTK iHWY CTOPOHY B NUCbMOBIN hopMi. icnss NMCbMOBOro NOBILAOMJIEHHS,
BignosigHa CTOpOHa Ma€ NpaBo NPU3YNMUHNTU BUKOHAHHSA 3000B'A3aHb 3a LM
JloroBOpOM [0 OTPUMaHHSA NiATBEPAXKEHHS, WO rnopyLleHHsa He Bigbynocsa abo He
Binbynetbcs. Lle niaTBepa)xeHHA NoBMHHE ByTu HadicnaHe NpoTAroM AecaTn
pobo4nx OHIB 3 4aTW MUCbMOBOIO MOBIOOMJIEHHS.

Y nucbmoBoMy nosigomneHHi CtopoHa 3060B’3aHa nocnaTuca Ha pakTn abo HagaTm
APryMeHTN NPO MOXXJINBICTb NOPYLWEHHS By Ob-AKUX MOJIOXKEHb .M.

KOHTpareHToM, noro agininosaHnmm ocobamm, npauisHMkamm abo nocepegHNKamMu
BUPAXKAETbCA B AisX, AKi KBaNi(PiKyrOTbCA YUHHMM 3aKOHOLABCTBOM, K Aa4va abo
oAep>XaHHA xabapa, KOMepUinHMK NiAKYM, @ TakKoX Ail, Wo nopywyTb BUMOrm
YMHHOIO 3aKOHO4ABCTBA Ta MI>XKHAPOAHUX aKTIiB WOA0 NpOoTUAIl ieranisavii goxoais,
OTPUMAHUNX 3NTIOYUHHUM LLUSIAXOM.

Y pa3si nopyweHHs ogHieto CTopoHot 3060B’s13aHb YTpUMyBaTUCS Big 3abOpoOHEHUX
Ain Ta / abo HeoTpUMaHHSA iHWO CTOPOHO B YCTAHOBJIEHUA LM LOrOBOPOM TEPMIH
NigTBEepO>KEHHS, WO nopyLleHHsA He Biabynoca abo He BigbyaeTbcs, iHwa CTopoHa
Ma€ NpaBo po3ipBaTM OOroBip B OAHOCTOPOHHbOMY MOPSAAKY MOBHICTIO abo B YaCTWHI,



HaAic/naBLM NUCbMOBE MOBIAOMIEHHS NMPO po3ipBaHHA. CTOPOHA, 3 YMEI iHiLiaTUBK
O6yno posipBaHo Len [orosip BiAMOBIAHO A0 NOJIOXKEHb L€l CTaTTi, Ma€e NpaBo
BUMaraTu BigWKOAYBaHHA peanibHOro 36MTKy, WO BMHUK B pe3ysibTaTi Takoro
PO3ipBaHHS.

1.1.8. YMOBU 3MeHLUeHHSA Tapuda

1.1.8.1. 3MeHWeHHs Tapudy 3aCTOCOBYETLCA MNPU NPOBEOEHHI KpeaUTHUX onepauin,
PO3paxyHKOBO-KacoBoro obcnyrosyBaHHA (gani - nocnyrn baHky) KnieHnTiB, Big sKux
3a pe3yabTaTaMm (QIHAHCOBO - aHANITUYHOrO aHafily 3a3HaydYeHux onepauin/
obcnyroByBaHHS baHK ofep>Xye Ooxia.

1.1.8.2. 3meHLWeHHA Tapudy no nocnyrax baHKy 3aCTOCOBYETbLCA B TOMY YUCAI , AKLLO
KNiEHT NpOTAroM OCTaHHIX TPbOX POKiB NpUHIC goxig baHKy He meHwe 100 rpH, i Ha
MOMEHT 3MEHLUEeHHS Tapudy Ma€e MiHIMYM OAWH aAKTUBHUW KpeauT. 3MeHLWeHHS
Tapudgy no nocnyrax baHKy no padHinm nigctaBi 34AIMCHIOETLCSH, Y BuNagkKax
npoBefeHHA cneuianbHUX AKUin baHky abo lMapTHepa baHKy, Nig 4Yac NpoBedeHHS
aknx KnieHT HabyBa€e HoBy nocnyry baHky/[MapTHepa. lMepenik niactas i po3Mmip
3MeHWeHHA Tapudy no nocnyrax baHky nepeanbayvennin y Tabnauui 1. Nig MapTHepom
BaHKy po3yMieTbCa Ccy6'eKT rocnogaptoBaHHs, 3 AKMM baHK yKjaB rocnogapcbKum
nOrosip .

Tabnuusa 1 Po3mip 3MeHLWweHHA Tapudy no nocnyrax baHky

36,68 rpH
Akuifa  TMapTHepa baHKy Mo  NpPoOAYKTY
«TypuUCTnYHe CTPaxyBaHHSA», nporpamMa
cTpaxyBaHHsA Classic Loyality




Akuis MapTHepa BaHky no npoaykTy nonic|/CTpaxosui nnatixk = 180,00 * K1 *
ocuns K2 * K3 * K4 * K5 * K6,

ne KoeQgiuieHT po3paxoBYOTbLCS
ans KOXXHOTIo KMIEHTA 3rigHo
Honatky 1.

HopaTtok 1. KoediuieHTV ansa po3paxyHKy BapTocTi nonicy OCLMB:

Tun Kopuryo4oro KoedillieHTa 3a1e)XHOo Big Po3Mmip kopuryto4oro koediuieHTa

|. Tuny TpaHcnopTHoro 3acoby (K1)

1. NlerkoBuin aBToMobiNb

1) po 1600 Kybi4HUX caHTUMeTpIB 1
2) 1601 - 2000 Kyb6i4HUX CaHTUMETpIB 1,14
3) 2001 - 3000 ky6i4HMX CaHTUMETpIB 1,18

4) 6inbwe 3000 Ky6i4HMX CAHTUMETPIB 1,82




2. Mpuyenun po nerkosux aBTomobinis 0,34
3. ABTOBYCU 3 KiNbKICTIO MiCLb ANS CUAIHHS

1) no 20 ocib (BKNOYHO) 2,55
2) 6inbLie 20 ocib 3,00
4. BaHTa)<Hi aBToM0biNi BaHTa)konigNOMHICTO

1) 0O 2 TOHH (BKJ1HOYHO) 2

2) nNoHaa 2 TOHHK 2,18
5. Mpuyenn fo BaHTa>kHUX aBToMobINiB 0,5
6. MoTouUKNM Ta MOTOpOEpU

1) po 300 Kybi4HUX CaHTUMETPIB (BKJIOYHO) 0,34
2) 6inbwe 300 Ky6i4HMX CAaHTMMETPIB 0,68

1. Micus peecTpauii TpaHcnopTHoro 3acoby (K2)




1) micTto Kuis 3,3
2)micTta bBopucninb, Bosipka, bpoBapu, Bacunbkis, Buwropoa, BuwHese, IpniHb 1,5
3) MicTa 3 HaceneHHsaM binbwe 1 MinbioHa ocib 2,5
4) micTa 3 HaceneHHsM Big 500 Tucsy oo 1 MinbihoHa oci6 1,8
5) micTa 3 HaceneHHam Bif 100 Tucay o 500 Tucay ocid 1,4
6) HaceneHi NyHKTK 3 HaceneHHAM MeHwe 100 Tncay ocib 1,1
7) Bns TpaHCMoOpTHUX 3acobiB, siKi 3apeecTpoBaHi B iHLWNX KpaiHax 2
11l. Cchepu BUKOPUCTAHHS TpaHCNOPTHOro 3acoby (K3)
1) nerkoBuin aBToMObiNb (KpiM TaKci), MOTOLMKII, MOTOPONEP, SIKUIA BUKOPUCTOBYETLCH (hi3nyHO ocoboto 1,0
2) nerkoBuin aBToMobisib (KpiM TaKci), MOTOLMKI, MOTOPOJIEP, IKNA BUKOPUCTOBYETHLCS OPULANYHOI 0CO60t0 1,1
3) BaHTa)xxHi aBToM0b6ini, aBTobycu, npuyenn 4o BaHTa)KHUX Ta JIeErkoBMx aBToMobinis 1,0
1,1

4) nerkoBuin aBTOMObGiNb abo aBTobyC 3 KiNbKiCTIO Micub AnA cupaiHHa no 20 ocib, AKUA BUKOPUCTOBYETLCSH
¢disnyHolo ocobolo ANA HafaHHS MOCAYr i3 MepeBe3eHHs MnacaXkmpiB i BaHTaXkiB aBTOMObGiINIbHUM TpPaHCMOPTOM
3arasbHOro KOpMUCTyBaHHs abo ANa HagaHHA NOCAYr i3 NepeBe3eHHs NacaXkmpiB Ta ix 6araxky Ha Takci




5) nerkoBuii aBTOMObGiNb abo aBTOOyC 3 KinbKicTO Micub Ans cuAiHHa ao 20 ocib, SKMA BUKOPUCTOBYETLCS

IOPUANYHOIO 0CO60K0 AN HafaHHA MOCAYr i3 MepeBe3eHHA Maca)kWpiB i BaHTaXiB aBTOMOOIIbHUM TpPaHCMOPTOM 1,2
3arasbHOro KOp1UCTyBaHHS abo ANa HagaHHA NOCAYr i3 NepeBe3eHHs NacaXkmpiB Ta ix 6araxky Ha Takci

IV. BoLiicbKoro cTaxky ocib, fonyLeHnx o KepyBaHHs 3abe3nevyeHnM TPaHCMOPTHMM 3acobom (K4)

1) AnsA cTpaxyBajbHUKIB-DI3UYHUX OCID, AKLLO BOLINCLKNA CTaXK CTpaxyBaJibHUKa-(i3nyHOI 0cobu MeHLwwe 3 pokiB 1,27
2) 3 pokun Ta 6inblue (oA cTpaxyBanbHUKIB-i3NYHMX 0Ci6) 1

3) ANS PUANYHUX 0Cib 1,2
V. MNepiony BUKOPUCTaHHS TpaHCcNopTHoro 3acoby (K5)

1) BOpPIBHIOE CTPOKY Aii AorosBopy 1

2) 6 micauis 0,7
3) 7 micsauis 0,75
4) 8 micsuis 0,8
5) 9 micsuis 0,85
6) 10 micauis 0,9




7) 11 micsauis 0,95
VI. HasBHocTi abo BiACYyTHOCTI y cCTpaxyBajbHMKa (MPOTAroM nonepenHbLOro PoKy) AOBEAEHMX Y CyLOBOMY

nopsiaky crnpob cTpaxoBoro LaxpaicTtea abo Bunagkis, wo 6ynu nigcTtaBo ANA Npen’siBEHHS perpecHoro

no3oBy BiANOBIAHO A0 3akoHy YkpaiHu ,Mpo o060B’si3kOoBe CTpaxyBaHHA LMBINbHO-NPaBOBOi BiAMNOBiIAaNbHOCTI

BNIACHUKIB HA3€MHUX TPaHCMOPTHMX 3acobiB” (K6)

1) HaABHICTb 2

2) BipCyTHICTb 1




2.Di3n4yHUM ocobam

2.1 KapTtu (yMoBM i NpaBuia BUKOPUCTAHHA NAATIXXKHUX KapTOK baHKy)

2.1.1. KpeauTHi KapTKun

2.1.1.2. YMoBUu 06CNnyrosyBaHHs
2.1.1.1. 3aranbHi NOIOXKEHHS.

Lli YMoBK BNUKOpUCTaHHA KpeanTHux KapT AT «A-BAHK» (gani - YMOBM BUKOPUCTAHHS
KapTok), Mam'aTka KnieHTa, Tapudn Ha BuNyck Ta 06CNYyroByBaHHS KpPeOgUTHUX
KapTok (Tapudu), AHkeTa-3asgBa MpPO MNPUEOHaHHA OO0 YMOB Ta [lpaBua HafaHHS
BbaHkiBCbKMX nocnyr B A-baHky (gani - 3asdBa), a Tak camo [llacnopT CROXXMBYOro
KpeauTy 3a nporpamoto "KpeamTHa KapTka" (B pa3i HeobxigHOCTI), BCTaHOBAIOWOTb
npasujia BUMNYCKY, 06CYyroByBaHHSA i BUKOPUCTaHHA KpeaUTHUX KapToK baHky (pani
— KapTok).

Li YMoBM perynwoTb BIiJHOCMHW MK BaHKOM Ta KJiEHTOM 3 BUMYCKY Ta
obcnyrosyBaHHA KapTok. baHk Bunyckae KnieHTy KapTkKy Ha nigctasi 3asBw,
HaJIeXXHUM YMHOM 3arnoBHEHOI Ta nignucaHoli KnieHToM. BUNyck KapTku i BIOKPUTTSA
PaxyHKn KapTku 34iNCHIOETLCA Y pa3i NpUNHATTA BaHKOM NO3UTUBHOIMO PilleHHSA Npo
MOXJINBICTb BUNYCKY KnieHTy KapTKku.

KnieHT 3000B'A3yeTbCA BMKOHYBaTW nMpaBuia BUMYCKY, o0OCAyroByBaHHsA Ta
BUKOpUCTaHHA KapTok baHKy Ta npu HasBHOCTI O00OaTKOBUX KapTOK 3abe3neynTwn
BUKOHAHHA npasun Jepxatenamum 400aTKOBUX KAPTOK.

2.1.1.2.1. Ona HagaHHa nocnyr baHk Bupae KnieHTy KapTky. i Tun Bu3HaveHo B
Horosopi. JoroBip - yknageHnnm Mk baHkomMm Ta KrieHTOM [oOrosip npo BiOKPUTTS
PaxyHKy, BUNYCK i o6cnyroByBaHHSA MNNaTiXXHOI KapTKN 3 MOXXJIMBICTIO BCTAaHOBJIEHHS


https://conditions-and-rules.a-bank.com.ua/media/uploads/ab170880ssv/2017/06/21/Anketa.jpg
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NiMITY KpeOouTyBaHHSA, WO CKNajaeTbCca 3 YMoB Ta [lpaBun HagaHHA OaHKIBCbKUX
nocnyr B A-baHKy, AHKeTW-3afBW NpPO NpPUEOHaHHA OO0 YMOB Ta [lpaBus HajaHHA
b6aHKiBCbkuXx nocnyr B A-baHKy, [MacnopT CMNoOXXMBYOro KpeguTy 3a Mporpamolo
"KpeanTHa KapTKa", 3asBu Npo BiAKPUTTHA NOTOYHOIr0 paxyHKy Ta Tapudis.

HaTolo yknageHHs [loroBopy € gaTta oTpuMaHHA KapTku, 3a3HadyeHa B 3asBi. [lorosip
YKNaOa€ETbCA TEPMIHOM Ha OBafUATb POKiB. AKWO 3a MiCcAUb OO0 3aKiHYEHHS TepMiHy
Aot [JloroBopy »koAHa 3i CTOpPiH NMCbMOBO He BiaMoBuiacsa Big [lorosopy, BiH
NPOOOBXYETLCA Ha TakKUM e TepMiH. [lpun BiACYTHOCTI BigMOBM KrieHTa Bif
Horosopy, baHK Ma€e nNpaBo CaMOCTIMHO Ha NiACTaBi aHanidy NAaTI>KHOI | KpeauTHOoI
ICTOPIT NPUNHATKY PiLLEHHS NPO MOXKJIMBICTb NPOAOBXEHHA TepMiHy ail norosopy. lNpo
Le KJIEHT NOBIAOMASETbCA KaHaJslaMM KOMYHIKauinHOro 3B'A3Ky.2.1.1.2.2.KapTka €
B/1ACHICTIO BaHKy i BUAAETLCA Y TUMYAcoBEe KOPUCTYBaHHSI.

2.1.1.2.2. TMicna ogepxaHHA baHkoM Bifg KnieHTa HeoOXxigHMX AOKYMEHTIB, a Takox 3asiBu baHk
BMKOHYE NepeBipKy HafaHWxX [OOKYMEHTIB i NpuiMae pilleHHsA WoA0 MOX/MBOCTI BCTAHOB/IEHHS
KpeauUTHOro /iMITY Ha KpeauTHy KapTky. KnieHT gae cBOW 3rogy Ha Te, WO KpeauTHUI AimiT
BCTAHOB/IETLCA 3a pilleHHAM BbaHky, i KnieHT Hagae npaBo baHky y 6yab-AKUA MOMEHT 3MIiHUTY
(3MEHLINTK, 36iNbWNTN abo aHyNOBaTN) KPeAUTHWUIA MiMIT.

2.1.1.2.3. MignncaHHA uboro LoroBopy € NPSAMOIO | 6€3yMOBHOK 3rofo KnieHTa Woao0 NpuiiHATTS
OyAb-AKoro po3mipy KpegurtHoro nimMiTy, BCTaHOB/IEHOrO BaHKoMm.

2.1.1.2.4. baHK mae npaBo BiAMOBUTWN KNieHTY 63 NOACHEHHS NPUYNH Yy Bugadi abo nepeBunycky
KapTkn y pasi HagaHHS HUM Yy 3asBi HEBIPHOI iHpopmalLlii, HecTilikoro ¢hiHaHCOBOro cTaHy abo
HaABHOCTI IHLUMX AaHWX, WO CBigyaTb NPO HEMOXIMBICTb BuAadi (nepesunnycky) KapTku i 0cooi.

2.1.1.2.2. KapTka Moxe OyTm BuKOpucCTaHa [ep>xaTtenem Ang onnaTtu TOBapiB |
nocayr, OTPMMaHHS/BHECEHHS FOTIBKOBUX KOWTIB y BaHKIBCbKUX yCTaHoOBax i 4yepes
baHkoMaTn, AONg 3A4INCHEHHS  iHWKUX ©OaHKIBCbKUX onepauin, nepeabavyeHnx
oroBopoM. 3 BUKOPUCTAHHAM KapTKu KIEHT OTPUMYE MOXUBICTb 34INCHIOBATU
onepauii Yyepes BigaaneHi kaHanm obcnyrosyBaHHs (JlooaTok 4).

2.1.1.2.6. Mopagok 3aiicHeHHs MNnaTikHMX onepauiin 3 BUKopUCTaHHSAM KapTku, a TakoX nopsigok
OTpUMaHHA KpeauTy peryoeTbCa YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOpMamu MbKHapOoOHUX
nnatbkHMx cuctem Visa International, MasterCard International, uum [orosopom i Tapudpammu
BaHky.

2.1.1.2.7. baHk 3a/mwae 3a coboto npaBo y Oyab-AKUA MOMEHT Ha BNacHWi po3cyg 3MiHoBaTu
Habip onepauiii, nocnyr i (OyHKUiA, WO BWUKOHYHOTbCS 3 BUKOPUCTAHHAM KapTku. 3AINCHEHHS
onepauji 3 BMKOpPUCTaHHAM KapTku 4yepe3 npuUcTpoi camoob6enyroByBaHHS baHky, nepeabadeHi
JorosBopom, Moxe ByTn obmexeHe y baHKoMarax iHWnx 6aHKiB...

2.1.1.2.8. KNiEHT MOXe OoTpMMaTN OOAATKOBY KApTKY Ha CBOE iM'S, a TakKOX HajaTw
AOCTYyn OO KapTpaxyHKy [osipeHuM ocobaM. Y pa3i HagaHHA KnieHToM go baHky
BianoBigHOI 3asaBuK i MaM'ATKN KNiEHTa, a TakoXX HeobxigHOro nakeTy OOKYMEHTIB
BaHK npunmace pileHHsA wono BigkpuTTa KnieHty abo dosipeHnm ocobam fonaTkoBoi
KapTkn. OTpumaTun y cniBpobiTHMKa baHky abo y lMapTHepa baHky Co-brand kKapTky
AK 0OLATKOBY [0 OCHOBHOINo paxyHkKy. [lMpu 3BepHeHHi [o cniBpobiTHMKa bBbaHKy
30INCHATN NPUB'A3KY OO0LAATKOBOI KApPTKM [0 OCHOBHOrO paxyHKYy. BuKopucTaHHSA
NNaTiKHUX KapTok KnieHTom abo 1oro posipeHUMM ocobamm 3AINCHIOETHCS
BiANOBIAHO 00 LbOro [loroesopy.



2.1.1.2.9. KnieHT Hece NOBHY BigNOBIiAa/IbHICTb 3a HECAHKLIOHOBAHE OTPMMaHHSA POLLIOBMX KOLUTIB
3 paxyHKy TpeTiMn ocobamu, B pasi AKWO ihoro Aii abo 6e34isnbHICTb Npu3BenuM A0 BTpaTtu
€MIeKTPOHHOro NAaThKHOro 3acoby, po3sronoweHHw [MIHa ab6o iHwoi iHopmauil, ska p[gae
MOX/IMBICTb IHILOBaTW MATDKHY onepawito.

2.1.1.2.10. MNpwn oTpuMaHHi KapTkun [HepxaTenb 3060B'a3aHun nignucatun KapTky y
cneuianbHO BigBeAEHOMY Ha KapTui Micui. BigcyTHicTb abo HeBignoBigHICTb Nignucy
Ha KapTui nignucy, wo cTaBuTb [epxaTenb Ha L[OKYMEHTI Mo onepauiax 3
BUKOPUCTaHHAM KapTku, Mo)xe ByTu nigcTaBoo 414 BiAMOBM Yy NMpoBefeHHI onepauil 3
BUKOPUCTaHHAM KapTKu i BUNy4YeHHa Takoi KapTku 3 obiry.

2.1.1.2.11. KapTKa Ai€ 0O OCTaHHbOro AHA MiCAUs, 3a3HA4Y€HOro Ha JIMUBbOBOMY YU Ha
3BOPOTHbOMY 6oui KapTku, BK/YHO. 3abOpOHAETbCA BUMKOpUCTaHHA KapTku (i
PEKBI3NTIB) i3 3aKiH4eHMM TepMmiHOM pAil. baHK He Hece BigNOBIAANbHICTL 3a
HecBO€YacHe oTpMMaHHA [lep)xaTenemMm KapTku, BUNyLLEHOI Ha HOBUIA TePMiH Aail.

2.1.1.2.12. TMicna 3akiHYeHHA TepMiHy Aii BignoBigHa KapTka MPOAOBXYETbCA BaHKOM Ha HOBWiA
TepMiH (LWWNAXOM HagaHHA KnieHTy KapTku 3 HOBMM TEpPMIHOM AiT) Ha OCHOBI 3BepHeHHA KnieHTa B
BaHk, 3rigHO 3 YNHHUMK Tapuhamm abo 3 iHiliatnen 6aHKy B O4HOCTOPOHHLOMY MOPALKY, A€ NpaBo
aKTMBaLil KapTK1 3aNMWaeTbCsa 3a KNiEHTOM. NepeBunyck KapTku Ha HOBUIA TEePMiH 34iIACHIOETLCS Y
pasi goTpnumaHHA KnieHToM yMOB 06CyroByBaHHA KapTku, nepenbdadyeHnx [JoroBopom.

2.1.1.2.13. 1A nepeBUNyCcKy KapTK1 A0 3aKiHY4eHHSA TI TepMiHy Ai1 KNiEHT NOBUHEH 3BEpHYTUCA Y
BigAisieHHs baHky.

2.1.1.2.14. 3amoBneHi KnieHTom KapTku, y TOMY 4YnC/i NPOAOBXEHI HA HOBWUIA TEPMIH Aji, ane He
oTpuMaHi, 36epiratoTbcs y baHky ansa sugadvi KnieHTy Hebinblie 6-Tu MicsuiB, Nicns 4oro MoxyTb
OyTW 3HULLIEHI Y BCTAHOB/IEHOMY MiDKHApPOAHUMU NIATIXHUMW CUCTEMAMWN MOPSALKY.

2.1.1.2.15. NMpwn nopylweHHi KnieHTOM CTpoKiB nsaTexiB 3a 6yab-aKMM 3 rpoLloBUX
30008B'A3aHb, nepeabadeHnx uumm [Lorosopom, Oinbwe HiXX Ha 30 aHiB KnieHnT
3060B'A3aHMN cnaaTuTK baHKy wWTpad y BiAMNOBIAHOCTI 4O BCTAHOBJEHUX Tapugis 3
ypaxyBaHHSIM HapaxoBaHUX Ta MPOCTPOYEHUX BIACOTKIB |1 Komicin. LWTpad
BPaXOBYETbCA Ha OKPEMOMY paxyHKY i nignarae cnnaTi 3rigHo NyHKTY 2.1.1.4.9. yunx
npasu.

2.1.1.3. O60B'aA3kN baHkKy:

2.1.1.3.1. JotpumyBaTucb GaHKIBCbKiii TaEMHUUi MO onepauisx KrieHTa BignosBigHO [0 BUMOrT
YMHHOIO 3aKOHO4ABCTBA.

2.1.1.3.2. O6cnyroByBaTn KapTpaxyHOK y MOpsiAaKy i Ha ymoBax, nepegéayeHnx umum [1oroBopom,
npasunaMmv MibKHAPOAHUX NMATDKHUX CUCTEM, 3a SAKUMU 06CyroBytoTbCA KapTky, UYMHHUM
3aKOHOAaBCTBOM.

2.1.1.3.3. KnieHT gopy4yae baHky cnmcyBatn 3 KapTpaxyHKy CyMu KOLUTIB Yy PO3MIpi 34iACHEHMX
KnieHtom abo 1ioro pgosipeHnMun ocobamu onepauiin BignosigHO A0 npasua  MibKHapoOAHUX
NAATDKHUX CUCTEM, a TakOoX BapTICTb NOC/Yr, BU3HavyeHy Tapudamu baHky npu HacTaHHI TEPMIHIB
nnarexy.



2.1.1.3.4. 30608B'A3aHHA baHKy 3 HaaHHA KPeAUTHOro NiMITy BiAMOBIAHO A0 3asiBM BUMHMKAKOTh 3
MOMEHTY HaZlaHHA NAaThkHOK CUCTEMOI onepavuii A0 CrnvcaHHa 3 BignoBigHOTO KapTpaxyHky B
paxyHOK KpeauTHOro NimiTy.

2.1.1.3.5. KnieHT gopyyae BaHky 34i/iCHIOBATU CMUCaHHA KOLUTIB 3 paxyHKiB KnieHTa, BIgKpUTUX Y
BaUTIOTI KPEeAUTHOro NiMIiTy, Y MexXxax CyM, WO nigndaraloTb crnnaati baHky 3a umm [orosopom, npu
HacTaHHI TEPMIHIB NnaTexiB, a TakoX CnMcaHHA KowTiB 3 KapTpaxyHKy Yy pasi HacTaHHA TepMiHiB
nnarexis Mo iHWKX goroBopax KnieHTa y po3mipax, BU3HAYEeHUX LMMU [OoroBopamu (J0roBipHe
cnucaHHs), y mexax MnarixxHoro nimity KaptpaxyHky. baHk 34iACHIOE CNMCaHHSA KOLUTIB Y rPOLUOBINA
OOVHULI YKpaiHW/iHO3eMHIl BantoTi 3 OyAb-sIKOro paxyHky KnieHTa y po3mipi, eKBiBa/IEHTHOMY CyMi
3ab0oproBaHOCTi B IHO3EMHIA BastoTi/HaLOHa/IbHIA BastoTi YKpaiHM 3a [0roBOPOM, i MNOKYMKy/
npofax iHO3eMHOT BasltoTh Ha Mi6aHKIBCbkOMY BantoTHOMY PUHKY YKpaiHu. CnucaHHsA KowTiB 3
Oyab-AKoro paxyHky KnieHta, BigkpuToro baHkom, othopM/IlOETLCA MEMOpPIa/TbHUM OpAEPOM.

2.1.1.3.6. Y pa3i BMHUKHeEHHS OBepapadTa, nepeBuTpaTn MaaTi>KHOro nimity abo
ofep)xaHHA ycHoro abo nucbemMoBoro noeigomMmneHHsa ep>xaTtensa abo [doipeHoi ocobun,
nepepaHoro y nopsaaky, nepenbadyeHomy lNpaBunamu, npo BTpaTy/KpadixkKy KapTku
abo Npo MOXMBICTb HECaHKLIOHOBAHOro BUKOpPUCTaHHA KapTkm TpeTiMu ocobamu
3abe3neynTn NPU3ynMHEHHS Po3paxyHKIiB (Ha BUAATKOBI onepauil) 3 BUKOPUCTAHHAM
KapTKu.

2.1.1.3.7. Ha BnMory cnoxuBada, ajie He YacTile ogHOro pa3y Ha Micsub, 6e3zonnaTHo
HafaBaTwn [lep>aTesito BUNUCKU Npo cTaH KapTpaxyHKiB i Npo 3pobrsieHi 3a MUHYNN
MicAUb ornepauil no KapTpaxyHkaMm. Y pa3i nigknwoyeHHa [depxaTtensa 00 CUCTEMU
INTERNET-banking (Abank24) HagaHHSA BUMNNCOK 30INCHIOETLCA Yepes3 Len KoOMriekc. Y
pasi nigknoyeHHa KnieHTa no komnnaekcy Mobile-banking BaHK Hapna€e MOXUBICTb
[OCTyny [0 iHgopMauil NMpo CTaH paxyHKY LWAAXOM BUKOPUCTAHHA (YHKUIT SMS-
noBigoM/ieHb. TakoX [lep>xaTesib MoOXXe oTpuMaTu BUNUCKY y CniBpobiTHUKa baHKy.

2.1.1.3.8. Kni€eHT, Ak NOpyLIMB BUKOHaHHS Oifnblue OAHOr0 KpeauTHOro 3060B'A3aHHA nepeq,
BaHkom, y ToMy umcni KnieHT, akniAi nopyymBCcsa 3a BMKOHAHHA TPOLUOBOIO 3000B'A3aHHS IHLLOMO
KnieHta nepeg baHKkoM, BMKOHaHHSA IPOLLIOBMX 3000B'A3aHb AKMM BaHky 6ynu nopylueHi, gopy4vae
npuimMaTy i po3noAiNATh KOWTKM A5 MNOraweHHs MPOCTPOYEHOI KpPeauTHOT 3aboproBaHoCTi Yy
4eproBOCTi, BU3HAYEHI caMOCTINHO BaHkoM, 3 NPiopUTETOM noratleHHa 6e33acTaBHUX KpeaUTHUX
3000B'A3aHb, ANA 4oro KnieHT pgopydae cdopmysBaTtu | nogatu Ha nignuc HeoOXigHI Kacosi
[OKYMEHTN.

2.1.1.4. NpaBa baHkKy:

2.1.1.4.1. MNpu3ynuHnutn gito KapTok, a TakoX BIAMOBUTU Yy NPOAOBXEHHI TepMiHy Ail KapTok y pasi
30jiCHEHHS onepauii, Wo cynepeyartb iHTepecam KnieHTa abo BaHka, 3 BMKOpUCTaHHAM KapTok
ab0 HaHeCceHOT Ha HUX iHdhopMaLLil.

2.1.1.4.2. Y pa3i nopyweHHa [epxatenem abo [JosipeHOl 0COO0K0 BUMOI YMHHOIO
3aKOHOoOaBCTBa YKpaiHM Ta/abo ymoB uboro [orosBopy Ta/abo y pa3i BUHUKHEHHS
OBepapapTa 4Mm nepeBUTpaTU MAATIXKHOCO nimMiTy baHK Ma€e npaBo MNPU3YMUHUTU
30iNCHeHHS po3paxyHKiB rno KapTui (3abnokysatn KapTKy Ha BUAATKOBI ornepaduil) Ta/
abo BM3HaTU KapTKy HeLiNCHOK [0 MOMEHTY YCYHEHHS 3a3HadyeHMX MopyLleHb, a
TaKOX BMUMAraTu [OCTPOKOBE BUKOHaHHA 6oprosBux 30608B'A3aHb y uinomy abo y
BU3Ha4YeHin BaHKOM 4acTui y pa3i HeBUKOHaHHSA [epxaTenem Ta/abo [oBipeHolo
ocoboto [epxaTensa cBoix boproBux 3060B'A3aHb Ta iHWKUX 3060B'A3aHb 3a UUM
orosopom.



2.1.1.4.3. KnieHT 3rigHo 3akoHy YkpaiHu «[lpo opraHizauito dopMyBaHHA Ta ob6iry
KpeOouTHUX iCTOpin» [a€ 3rody Ha nepepady Ta oTpuMaHHsa baHkom Big / B 610po
KpeOouTHUX icTopin iHpopMmauii npo cebe, a came [OCTyN A0 CBOEI KPeAUTHOI iCTOpIT,
AK 0N9 yKJafgaHHS OOroBOpy Npo HafaHHA BaHKIBCbKMX MOC/Ayr, Tak i Ha nepioa noro
Ail, dakT 3roanm KnieHTa nNigTBepAXXyeTbCA nignMcaHHaM AHKeTu-3asBu abo
hbopMyBaHHSAM Ta 3aBepPLUEHHAM 3a89BKUW Ha 3aMOBJIEHHS KapTKWN Ha canTi baHky.

2.1.1.4.4. BaHK Ma€e nNpaso NPUMNUHUTK AOrOBIp B O4HOCTOPOHHLOMY MOPSALKY.

2.1.1.4.4.1. B pasi HasBHOCTI B BaHKy iHthopmau,ii npo cmepTb KnieHTa, 3a yMOBUW 3aUTMLLKY rpoLuei
Ha paxyHKy Ta BifICYTHOCTI y baHkKy iH(hopmauii npo ocib, wo € npaBoHacTynHukamu KnieHta baHk
po3pvBaEe [OroBip NPo 06CNyroByBaHHA paxyHKy. Npu uboMy BbaHK 3akpmBae paxyHok KrieHTa,
rpoLUi nepepaxoBye Ha paxyHok 2903.

2.1.1.4.5. Y pa3i BiACYTHOCTIi BUTpAT 3a KapTKOl npoTArom 365 gHiB, baHK Mae npaso
APUNUHUTWN OOrOBIP B O4HOCTOPOHHBOMY MOPAOKY.

2.1.1.4.6. 3 ypaxyBaHHAM ocobnmBocTen nporpamHoro 3abesnedyeHHa baHKy, npu
NPOOOBXEHHI TepMiHy OoroBopy abo 3MiHM TapudHOro rniaaHy 3a gorosBopoM, baHk
Ma€ NnpaBo 3MIHUTN HOMepa paxyHKY i gorosopy 6e3 yknagaHHs 0OOaTKOBUX yroa 4o
[aHOro Lorosopy.

Mpn UbOMY HOBUIN HOMEP paxyHKa Bigobpa>KaeTbCa y BUMUCLI MO KapTi.

2.1.1.4.7. KowTwn, oTpmMaHi Big [lMo3nyYanbHMKa [Na noraweHHs 3aboproBaHOCTi 3a
KpeontoMm, npu peanizauil baHKOM npaBa Ha CTArHeHHS HEYCTOWKW, Hacamnepen,
HanpaBnATbLCA OJ19 NoraweHHs oBepapadTy, NMPOCTPOYEHMX BiACOTKIB MO KpeauTy,
Aani - NpoCTpoOYEeHOro TiNa KpeauTy, Aani - BiACOTKIB 00 CrJ/jiaTW No KpeauTy, oani -
Tina KpeauTy OO onjaTw, wTpagis 3rigHo po3ginis 2.1.1.7.6, 2.1.1.12.8 uynx Ymos.
MoraweHHsa 3aboproBaHOCTi ONMMUCaHO AeTasbHiwe B NyHKTI 2.1.7.10 umx YmoB Ta
MpaBun. OcTaTo4yHe noraweHHsa 3aboproBaHoCTi 3a KpeauMTOM BUKOHYETbLCS He
nisHiwe paTwn, 3a3Ha4veHoli B 3adBi, YMoBax Ta npasunax. lpun ubomy, CTOpPOHU
noroanau, Wo 0oOaTKOBI BUMOrn ao lNosmyanbHMKa, Wono peanidauii baHkoMm cBoro
npaBa Mo CTAMHEHHIO HeYyCTOWKW, He MOTPiOHi. Y Bunaaky, sKwo baHK He peanilye
CBOE MpaBo WOO0 CTArHEHHS HEeYCTOWKKM 3rigHo 3 po3ainiom BignosiganbHicTe CTOpPIH
umx YmoB, BbaHK 3a cBOiIM BMOOPOM TenekoMyHikauinHoro cnocoby [oCTaBKu
iHpopMauii, norogxeHummm CTopoHamnm cnocobamMm TeneKoMyHiKauin, noBioOMASE
No3snyanbHUKa Mpo Take, MNpPOTAroMm 5 [OHIB 3 [gaTW OTPUMaHHA rpowen Big
Mo3nyanbHUKa. Y3roa>xeHumm CTopoHamum crnocobamm TenekoMyHikauin €: IHTepHeT-
6aHK AbaHk24, y ToMy 4ucni MobinbHUn fopaTok «AbaHk24», SMS-noBigOMNEHHS,
TepMiHanwn.

2.1.1.5. O6oB'A3ku KnieHTa :

2.1.1.5.1. He nepepaBatn Kaptku, MIHM TpeTtim ocobam, He BuKOpuCTOBYBatuM KapTku abo
HaHeceHi Ha HUX fdaHi onAa yinewn, Wwo He nepegbdayeHi um JorosopomM abo cynepeyarb YUNHHOMY
3aKkoHogaBscTBy. [poTtarom 10 gHIB Nicnia 3akiHYeHHA TepMiHy Ail KapTky noBepHYTU AN Niksigaui
KapTky, a Takox kapTku, BunyweHi JosipeHum ocobam KrieHTa, KpiM BTpavyeHux/ykpajeHux i
BIPTYa/IbHUX KapTOK.

2.1.1.5.2. He BukopuctoByBaTu KapTpaxyHku [AOns onepauiin, nos'a3aHnX 3 MignpueMHULbKO
LiSTBHICTIO.



2.1.1.5.3. OpgepxyBaTu BUNUCKM NpO CcTaH KapTpaxyHkiB | npo 3po6neHi onepauyii no
KapTpaxyHkam.

2.1.1.5.4. Y pa3si He3roau 3i 3miHamu lNMpasun Ta/abo Tapudis baHKy 3BepHyTUCA B baHk
ANna po3ipBaHHA uUboro [LoroBopy Ta noracutu 3aboproBaHiCTb, WO BUHUKNIA nepenq
BaHkoM, y TOMy 4ucni n 3aboproBaHiCcTb, WO BUHUKMAA NpoTAaroMm 30 AHIB 3 MOMEHTY
MOBEPHEHHS KAapTOK, BuaaHux flep»xatento i noro JosipeHum ocobam. Y pasi He3roam
3i CNUCaHHAM KOWTIB 3 KapTpaxyHKY iHpopMyBaTK (y pasi AKWO BUPILLEHHSA MUTaHHSA
nepenbavae po3rnan nNMUCbMOBOI 3a8BM) baHK Npo ue npoTaroMm 35 AOHIB 3 MOMEHTY
CMNCaHHA.

2.1.1.5.5. TMorawarn 3aboproBaHiCTb 3a KpeguTom, BiACOTKaMW 3a MOr0 BUKOPUCTAHHSA, 3a
nepesBuTpaTty NNaTiKHOIO NiMITY, a TakoX onsadyBarin KOMICii Ha ymoBax, nepenbadvyeHnx uum
Jorosopom.

2.1.1.5.6. Y pa3i HeBUKOHaHHA 30060B'A3aHb 3a [AOrOBOPOM Ha BUMOry baHKy BMKOHATK
30060B'A3aHHA 3 NoBepHeHHA Kpeauty (y Tomy umcni MpocTtpodeHoro kpeauty Ta Osepapadra),
onnatn BuHaropoau baHky.

2.1.1.5.7. [epxaTtenb 3000B'A3aHUN CTEXUTM 3@ BUTPATOK KOLWTIB Yy Mexax
NAaTiXKHOro NiMiTy 3 MeTot 3anobiraHHA BUHUKHeHHA OBepapadTa abo nepeBuTpaTH
NAATiIXKHOro MNiMiTy.

2.1.1.5.8. Y pa3i NMoMUNKOBOro 3apaxyBaHHS KowTiB Ha KapTpaxyHoK [ep>xaTesb
3000B'AA3aHMN NOBEPHYTU Ui KOWTK i gopyda€e baHKy 30INCHUTUN IXHE MOBEPHEHHS
LLUIAXOM CMUCaHHA 3 BignoBigHOro KapTpaxyHKy.

2.1.1.5.9. Y pa3i BUHMKHeHHA 3aboprosaHocTi [dep>xatena no KapTpaxyHKy B
pe3ynbTaTi KypCOBOI Pi3HWULI, TEXHIYHUX MOMUIOK Yy poboTi obnagHaHHA Ta B iHWNX
Bunagkax KnieHT 3060B'a3yeTbCcsA norawaTm 3aboproBaHicTb npoTaArom 30 AHIB 3
MOMEHTY Il BUHUKHEHHS.

2.1.1.5.10. BxuBatu 3axofis wWoao 3anobiraHHs BTpatn (Kpadikkn) Kaptok, MNiHa (nepcoHanbHoro
iLeHTudpikauinHoro Homepa) abo iHdopmal,ii, HaHeCeHOT Ha KapTKy i MarHiTHy cMmyry, abo IXHbOro
HE3aKOHHOTO BUKOPUCTAaHHS.

2.1.1.5.11. KnieHT 30608B'a3yeTbCA iHPOpMyBaTn baHK, @ TaKoXX NPaBOOXOPOHHI OpraHu
3a (pakToM BTpaTu KapTku, PIN-kogy abo opep)kaHHSA MNOBIAOMJIEHHS MPO IXHE
HE3aKOHHEe BWKOPUCTaHHA. [lpyM HACTaHHI BULWEBKa3aHUX BUMaAdKiB HeobxigHo
3BepHyTMCa n[o BignineHHa baHky abo 3a TenedgoHamum 7776 (6e3KOWTOBHO 3
MOBiNbHMX B Mexax YKpaiHu), +380567220555 (ana A3BiHKIB 3-3a KOPAOHY).

2.1.1.5.12. Y Bunagky fkwo [epxarento KapTku Bigomi hakTu nNpo He3akOHHEe BUKOPUCTaHHS
KapTky, [Jepxatenb KapTKy 3000B'A3aHWNA Yy TPUAEHHWA TEepMiH Micnis YCHOI 3asdBM Mpo BTpary
KapTku, cTikepa PayPass, PIN-kogy Hagatn B baHK AoknagHuin BUknag o6CcTaBuH BTpPaTU KapTKu,
cTikepa PayPass i / abo PIN-koay i Bifomi thakTu npo ix He3akoHHe BUKOPUCTaHHS.

2.1.1.5.13. NMncbmoBO gopy4vatn baHky noctaHoBKY KapTkm go CTOTl-nucTa NnartikHOT cuctemu.

2.1.1.5.14. Y pasi HeBUKOHaHHI 3000B'A3aHb, nepenbdaveHnx uum Jorosopom, baHk 3anuwae 3a
coboto nNpaBo BUyYaTy Oyab-sike iHWe MaliHo, WO Hanexutb KnieHTy, gocTaTHE AN noralleHHs
3a60proBaHoOCTI y N03acyf0BOMY NOPAOKY.



2.1.1.6. NpaBa KnieHta :

2.1.1.6.1. Oopy4ntn baHKy 3abn0OKyBaTW KOWTMU, LLO 3HAXOOAATbCA Ha BiAMOBIOHOMY
KapTpaxyHKy, 3BepHyBwWuUcb Ao baHky ocobucto abo 3a TenedoHamm 7776
(be3kowTOBHO 3 MOBINLHMX B Mexax YKpaiHun), +380567220555 (aona A3BiHKIB 3-3a
KOpAOHY), abo Ha ocHOBI 3BepHeHHA KnieHTa B baHK.

2.1.1.6.2. opyyaTn baHky 3giiicHIOBaTV nnarexi 3 KapTpaxyHKy BiAnoOBiAHO A0 iHWNX Yroa,.
2.1.1.7. BignoBiganbHIiCTb CTOPIH :

2.1.1.7.1. lep>xaTenb Bignosiga€e 3a onepaduil 3 KapTkaMu, y TOMY YUCJi 3 TaKUMU, LLLO
HagaHi baHkom wnoro [osipeHuMm ocobamMm. HeoTpuMaHHSA BUNUCKU abo HecBO€vacHe
OTPUMaHHS He 3BiNbHAE [Jep)xaTensa Bi4 BUKOHaAHHSA CBOIX 3000B'A3aHb 3a [loroBOpoM.
pom.

2.1.1.7.2. BbaHK He Hece BignoeiganbHiCTb nepen [epxaTeneMm 3a BUHUKHEHHS
KOH(IKTHUX CUTYaLUin no3a cgepoto NOro KOHTPOJO, NoB'A3aHMX 3i 36o0amMun y poboTi
CUCTEM OnJaTu, Po3paxyHkKiB, 06pobKK i Nepenadi AaHUX, @ TaKOX, SKLWO KapTKa He
byna npunHATa 40 onnaTun TpeTiMm ocobamn.

2.1.1.7.3. Y Bunagky akwo [epxaTesnb Haja€e 3rody Ha 34INCHEHHA onepauin 3
KapTkamun abo HaHeCEHUMN Ha HUX AAHUMU MOo3a MOJZIEM MOro 30py, BiH HeECe MNOBHY
BiANOBIAANbHICTb 3@ IXHE MOXXJ/INBE LLaXpanCbkKe BUKOPUCTaHHA Hadani. baHK He Hece
BiANOBIifaNbHICTb 3a onepauil, Wo CynpoBOAXYIOTbCA NpaBuibHUM BBefeHHsM [1IHa
abo0 HaHeCceHMU Ha KapTui 4aHUMN.

2.1.1.7.4. [epxaTeslb KapTKM Hece BiAMOBIgaNbHICTL 3a BCI onepauii, Wo
CYNpoOBOAXKYIOTbLCS aBTOPU3aLUi€E, BKJOYa4YM onepauii, Wo CynpoBOOAXKYIOTbLCS
NpPaBUIbHUM BBELEHHSM HaHECEeHUX Ha KapTui faHuX, 00 MOMEHTY 3BEepHEeHHS
HepxxaTensa KapTkun B baHK Ta 6/10KyBaHHS KOLWITIB Ha KapTpaxyHKY i 3a BCi onepauil,
AKi He CynpoBOOXKYIOTbLCS aBTOPM3aLIiED, A0 MOMEHTY MNOCTaHOBKU KapTku B CTOIl-
JINCT nnaTi>KHOO CUCTEMOIO.

2.1.1.7.5. Yci cynepe4ku, po3bixxHocTi abo BumMoru, Wwo BUHUKaTb 3@ LUM [loroBOpPOM
abo y 3B'SAA3KY 3 HUM, Y TOMY YUCAI Ti, WO CTOCYIOTbCA MOro BUKOHAHHS, NOPYLUEHHS,
BU3HAHHSA MOro HegincHMM abo HeyknageHUM MNignaratoTb BUPILLEHHIO Y MNOPSAAKY,
BM3Ha4YeHoMY Yy NyHKTi 1.1.5.30.

2.1.1.7.6. MNpu nopyweHHi KnieEHTOM CTPOKIiB nJjaTeXxiB MO0 KOXHOMY 3 rpOLUOBUX
30608B'A3aHb, nepepbavyeHmx umm [orosopom, 6inbw Hi>XX Ha 30 gHiIB KnieHT
3060B'A3aHMn cnnatuTn baHKy wWwTpad, pPoO3Mip SAKOro BCTAHOBAEHO Tapudamu
norosopy. LWTpad HapaxoBYETLCA HAa OKPEMUI PaXYHOK i Nignarae onnaTi B 3a3HaYeHi
BaHKOM TepMiHMW.

2.1.1.8. IHWi ymoBuU:

2.1.1.8.1.Ana npu3ynnuHeHHa abo 3anobiraHHA Oyab-AKUM  He3akKoHHMM abo
Hey3roa)xeHum 3 baHkom ain 3 KapTkoto [epxaTenb gopy4a€ baHky y Oyab-aKuMn 4ac
i 6e3 yknagaHHA 6yab-9KUX LOAATKOBUX YrOA:

- NpM3ynnHUTKN abo npunuHnTK Aito KapTkn abo

- BIQMOBUTM B Ti NPOAOBXXEHHI, 3aMiHi abo Buaayi HoBoi KapTku abo



- HagaTn pJopyyeHHs 6yab-aKOMY Yy4YaCHUKY MiKHapoOAHUX MAATIKHUX CUCTEM
BUNYy4YnTU KapTKy, 30KpeMa, y HaCTYNMHUX BUNnagkKax:

- akwo OepxaTenb (dosipeHa ocoba) HaBMUCHe HeBipHO nosigoMuB baHK npo cebe
Ta/abo npo CBOI BIAHOCUMHM 3 iHWKMMW BaHkamMu abo nNpuxoBaB BIAOMOCTI, paHiwe
HeBigoMi baHKy i He BpaxoBaHi Mig 4ac po3rnafaHHs 3a8aBU Ha BiAKPUTTA KapTKOBOro
PaxyHKY;

- akwo [HOepxaTtenb 6inbwe OAHOrO pasy AOMNYCTMB MNPOCTPOYEHHS MOraweHHSs
O60B'A3KOBOIr0 LWOMICAYHOIr0 NaaTixXy;

- aKkwo fepxaTtenb (JosipeHa ocoba) binblwe ogHoro pasy 3BepTaBcsa Ao baHky Ta
3aABNSB NPO BTpaTy/KpagiXKy KapTKW i MpW LUbOMY MO LA KapTui OO MOMEHTY i
hakTnyHOro 6n10KyBaHHA y cucTeMi aBTopu3auii baHky Ta noctaHoBkum po CTOIl-
JINCTa 34iNCHI0OBaNnCA onepadii, Big SKMX Ni3Hiwe [ep)xaTenb BigMOBUBCH.

2.1.1.8.2. Y pa3si 3anepedyBaHHA [lep)xaTenem onepauin, 340iNCHEHUX 3 BUKOPUCTAHHAM
KapTok abo iHdopMaLii, HaHeCeHOT Ha KapTKK, [lep>kaTesnb Haga€e npotarom 35 gHiB 3
MOMEHTY CTArHeHHS KOWTIiB NUCbMOBY 3asBY baHKy i3 3a3HaydyeHHsAM onepauin, Lo
3anepeyyroTbCsa, | MPUYMH 3anepedyBaHHs (y pasi SAKWO BUPIWEHHA MUTaHHSA
nepenbavae po3rnag NMCbMoBOI 3a8BK). baHK Hagae [ep)xaTento BiANOBiAb MPOTAromM
30 OHIB 3 MOMEHTY 3BEPHEHHS.

2.1.1.8.3. 3a HasABHOCTI nepesuTpaTn MNnatbkHoro NiMity no Kaprui i HenoraweHHs moro KnieHTom
npoTtarom 6 micAuiB, KapTka 3aKkpuBaeTbCA, HACTYMHE MOHOBMEHHA il KapTKn MOXMBE TiSlbKu
MiCNA NOBHOrO noratleHHss 3a60proBaHoCTi KnieHToM.

2.1.1.8.4. BignoBigHN KapTpaxyHOK Moxe 6yTn 3akpuTuih Ha niactasi 3asaBu
HepxaTena abo baHK Ma€ NpaBO 3aKPUTU KapTpaxyHOK, NOBigOMMBLIM [ep)xaTens.
Mpu ubomy J[ep>xaTesb NOBUHEH He ni3Hiwe 30 AHIB Bi4 AHA MNOBIOOMJIEHHS
NOBEepPHYTU KapTKy A0 baHKy, nicna 4oro o6cnyroByBaHHA KapTKW MNPUMUHAETLCA.
[lep>xaTenb NOBMHEH moracuTn yci Buam 3aboprosaHocTen nepen baHkoMm, y Tomy
yucni Ti, Wo BUHUKAM npoTaroMm 30 OHIB 3 MOMEHTY MNOBEpHEeHHA KapTku. baHk
3aKpMBaE KapTpaxyHOK He paHiwe HixX 4epe3 30 AOHIB BiA OHA MNPUNUHEHHS
00C/yroByBaHHSA KapTKW.

Komicia 3a o6cnyroByBaHHSI HEAKTUBHOIO paxyHKy npoTsaroMm 365 pgHis: 20 rpH/mic,
ane He BinbLwe Bif 3a7ULLKY BAaCHMUX KOLWTIB Ha KapTi.

2.1.1.8.5. baHKk He Hece BIAMNOBIAa/IbHICTL 3a HEBWKOHAHHA ab0 HeHaleXXHe BMKOHaHHA CBOIX
3000B'A3aHb 3a [10roBOpOM Yy BUNAAKy, AKWO BMKOHAHHA Takux 3000B'A3aHb CTAE HEMOX/MBUM,
YTPYAHEHUM ab0 3aTpuMYETbCS 4Yepe3 BUHUKHEHHSA (DOPC-MaXXOPHUX OOCTaBWH, WO BK/IOYAE
ony6nikyBaHHA abo 3MiHy B T/lyMayeHHi abo 3acTocyBaHHA SAKUX-HeOyab 3aKkoHoAaBuMx abo
HOPMAaTMBHUX aKTiB, NOCTAHOB, PilleHb TOLLO AepXaBHMUX abo MicLueBUX opraHiB YKkpaiHu abo iHLWmnx
AepxaB, HauioHaslbHMM 6aHKOM YKpaiHn abo ueHTpasibHUMKU (HauioHasIbHUMK) GaHKaMy iHLLMX
Aepxas (y TOMY 4McCni 0OMEXEHHS LWoA0 KOHBepTaLil Ta nepepaxyBaHHs KOLUTIB), BHACNIAOK SIKUX
BMKOHaHHA BaHKOM CBOiX 3000B'A3aHb 3a [JOroBOPOM CTa€ He3akOHHMM abo HenpaBOMIpHMM, a
TakoX caboTax, MOXeXi, CTUXINHi finxa, BiiHW TOLLO.

2.1.1.8.6. Y pasi nopyweHHs KrnieHToM yMOB [0roBopiB, ykfageHux 3 baHKoM npo HagaHHs
KpeAnTHUX KOLUTIB, a TakoX Yy pasi 3BepHeHHs KrieHTa ans 34iMCHeHHA nepepaxyBaHHA roTiBKOBMX
KOWTIB Ha agpecy TpeTix oci6 KnieHT popyyae BbaHky cdopmyBaTh KacoBi [OKYMEHTU Ha
nepepaxyBaHHA KOLWITIB A/19 MoOralleHHs MpPoCTpOoYeHol 3a60oproBaHOCTi 3a [JoroBOpoM Yy Mexax
CYMUN MPOCTPOYEHOT 3ab0oproBaHoCTi, WO BUHMK/IA 3a CTAHOM Ha [AeHb BMKOHAHHS nnaTtexy.
CTOpOHM Ainwnun 3rogn, Wo y ubOMy BUMaZKY onnata 34iNCHIOETbCA Y HACTYNHIA NOCNiLOBHOCTI:



onniata AOKYMEHTIB Ha noralleHHs NpoCcTPoYeHOoi 3a6oproBaHoOCTi nepen baHkoMm; nepepaxyBaHHS
KOLUTIB Ha aZpecy TPETIX Ocib.

2.1.1.8.7. baHkK iH(opMye KnieHTa npo 3aboproBaHiCTb 3a KpeguTHUMKU Jorosopamu (y
TOMY 4ucsi npo 3aboproBaHiCTb 3a KpPeAUTHMMU KapTKamMu), PO3Mip MNOTOYHUX
naaTexiB, aKTuBaLilO NpoAyKTiB | nocnyr baHKy, a TakoX IiHWi npaBuia
KOPUCTYBaAHHA MJIaTiXKHOIO KapTKOK Ta YMOBU KPeAWUTHOro A0roBOpY, BKJIOYAK4YU
BHECEHi B HUX 3MiHW LWAAXOM BUKOPUCTAHHA PYHKUII SMS-nosigoMnieHb, MoBifibHOroO
nonaTtky abo E-Mail.

2.1.1.8.8. BBegeHHA OMHaAMIYHOro napons Ansa nigTeepO>XeHHs Buaadi KpeauTHOoIl
KapTKuU B NporpamMHuUxX Kommnsekcax baHky, abo nmigTBepaAXeHHA BuAadvi KpeauTHOoI
KapTkn B IVR-O3BiHKY, abo niaTBepa)keHHs 4Yepe3 MOBGiNbHUMA OO0OAaTOK B aKKayHTI
KJIIEHTA MPUPIBHIOETBCA A0 NiANWCAaHHA OOMOBOPY BJACHOPYYHUM niignncom. Moaatum
3aaBKY / nepefatoyu napoJsib KJIEHT O3HANOMNEHUIN 3 AINCHUMK YMoBaMu i [Mpasnnamm
HafaHHSA BaHKIBCbKUX MOCAYT.

2.1.1.9. Bumoru 6e3neku:

2.1.1.9.1. KapTKOol Mae npaBO KopuctyBaTuca Tinbkn [OepxaTenb KapTku.
BukopucTtaHHsa KapTKM y TOProBesibHIM ToYUi Ta Yy MYHKTI BUAadi roTiBKU MOBUHHE
34INCHIOBATUCA Y NPUCYTHOCTI [lep)XaTensa KapTKu.

2.1.1.9.2. BaHK Ma€ nNpaBo y pa3i nopyweHHsa [ep>xaTesneM umnx «YMOB BUKOPUCTaHHSA
KpeOUTHUX KapTok» Ta/abo «YMoB ©OaHKiBCbKOro o6cnyroByBaHHS», Yy pas3i
BUHUKHEHHI nMpocTpo4eHoi 3aboprosaHocTi 3a PaxyHkoMm KapTku, 3aboprosaHocCTi, WO
nepeBuLLYE MAATIKHUIA NiMIT, oBepapadTa (3a Woro HasBHOCTI) abo y pasi
BUHUKHEHHSA CUTyauii, Wo MoXe CcnpuinmHmntn 36uToK Ansa baHky abo KnieHTa
(BKJItOYAOYM PU3MK HECAHKLIOHOBAHOrO BUMKOPUCTaHHA KapTku), abo nopyweHHs
YMHHOrO 3aKOHOAABCTBA, a TakKOX Yy BuNagkax, nepeapbavyeHux «YmoBamu
B6aHKIBCbKOro o6cnyrosyBaHHA»:

- Npn3ynmMHNTK abo NpunNMHNTK fito KapToK(-KKn), a TakoX yXXMBaTW AN LbOro ycix
HeobXiaHMX 3aXx04iB a)k 00 BUIYYEeHHA KapToK(-Ku);

- BianpasuTn [lep)xaTeno MnoBigOMJIEHHA 3 BUMOrow noBepHeHHs KapTok(-ku) no
BaHky.

2.1.1.9.3. epxaTeslb MOBUHEH MOBEPHYTU KapTKy [0 baHKy npwu 3BepHEeHHi Ons
nepeBunycKy [0 3aKiH4YeHHA 1 TepMiHy hii, Npu nodaHHi npeTeHsii oo baHKy npo
HeCaHKLUiOHOBaHiI onepauil No KapTui, a Tako)XX Ha BMMOry baHKy He ni3Hiwe n'atun
pobo4nx OHIB 3 AaTW OTPUMaHHA NOBIAOMJIEHHA Big BaHKy Npo NOBEPHEHHS KapTKMW.

2.1.1.9.4. JOKyMeHTH1, Wo OoOopMJIIOTLCA Mif Yac 34iNCHEeHHA onepauin no KapTtui,
MOXYTb OyTnm nignucadi ocobuctmm nignucom [HOepxaTtena abo cknageHi 3
BUKOPUCTAHHAM aHasiora BJslacHopydHoro niganucy HepxaTtenga: [MIHa, nocTinHoro
napons/oaHOpPa30BOro rnaposs.

2.1.1.9.5. flepxaresib 3060B'A3YETLCA:

- He nosigomnatn TIlIH, NOCTiINHMMA nNaposib, OOHOPA30Bi MapPoOJii i KOHTPOJIbHY
iHbopMaUuito,

- He nepepnasaTn KapTky (ii pekBi3nTn) ona 34iNCHEHHA onepauin iHWMMKU ocobamuy,
BXXMBaATK HeobXigHMX 3axoAaiB Anda 3anobiraHHA BTpaTW, NOWKOAXKEHHS, PpO3KpadaHHS
KapTku;



- B pa3i ockapXeHHsa [OepxaTeneMm nnaTi>XHoI onepauii - HagaTu baHKy AoKa3n Toro,
Lo TaKa onepauia 6yna 3nincHeHa He BHACNiAoK Ain abo 6e3aianbHOCTI, Wo npmn3senu
OO0 BTpaTU eNIeKTPOHHOro nnaaTiXXHOro 3acoby, po3rosioweHHto [MIHa abo iHwoi
IH(bopMaLlil, sKa fa€e MOXKJIMBICTb iHILiIOBaTK NAaTiXKHY onepauito;

- He 3[iNCcHIOBaATK onepauii 3 BUKOPUCTAHHAM peKBi3nTiB KapTku nicnga ii 30a4i oo
BaHky abo nicnsa 3akiH4eHHA TepMiHy i Ail, @ TakoxX KapTKu, 3asBNEHOI K BTpadveHa.

2.1.1.9.6. baHK Ma€ NpaBO BCTAHOBJIIOBATN NiMITU Ha 34INCHEHHSA onepauin no KapTui
3 nosigoMneHHaMm [epxaTtena y 3BiTIi no PaxyHkKy KapTku, 4epes3 iH(OpMaUinHI
cTeHaun nigpo3ainie baHky Ta oiuinHUKM canT baHky.

2.1.1.9.7. KnieHT MoOXXe 3BepHyTUCA B baHK (JONyCcKaeTbCsa TakKoX dakcuminbHe abo
yCHe 3BepHeHHS 0o Cnyxbu niaTpnmkun baHky abo BukopucToBytoun Internet Banking
Abank24) ona 3MiHN HACTYMHUX NIMITIB | 0BMeXeHb:

- NIiIMIT Ha oOep>XaHHSA FOTIBKU B Me)Xax BJlaCHUX KowTiB Ha KapTi (KapTam) npoTarom
Micaus, TUXKHSA, oobu;

- NiMIT Ha 34iNCHEHHS onepaLin y ToproBenbHin/cepBicHIN Mepexi no KapTi (KapTam)
NPOTAroM MicsAuUs, TUXKHSA, [obwu;

- 3araJibHMM NiMiT Ha 34iINCHeHHA onepauin no KapTi (KapTam) npoTtarom Micaus,
TVXKHSA, gobn.

2.1.1.9.8. BignosiganbHicTb 3a Bci onepauii, 3pob6neHi B Mexax niMiTiB, 36i/iblUeHMX 3a
PO3MOPALKEHHAM KNiEHTA (AK MUCbMOBOMY, TakK | (pakCMMiSIbHOMY ab0 YCHOMY 3BEPHEHHIO B
Cnyx6y gonomorun baHky) no kaptax, NPUB'A3aHNX 40 KapTKOBOIO paxyHKy KnieHTa, noknagaerbcs
Ha KnieHTa.

2.1.1.9.9. flepxatenb KapTku 3000B'A3aHUIN BXMBATU BCIX MOX/MBUX 3axodiB AN 3anobiraHHS
BTpartn Kaptu / MIHy / nocTiitHOro napons / ogHopa3oBmx Naponis.

2.1.1.9.10. Y pa3i BTpatn KapTku / PIN-komy / nocTinHoro napons / ogHOpPa30BUX
naponis abo BMHUKHEHHS y [epxxaTens nigo3pu, wo KapTka / PIN-koa / nocCTinHuMn
naposnb / OAHOpa30Bi naponi Moraum 6yTu BTpayeHi, abo BUHUKHEHHSA PU3NKY
HeCaHKLioOHOBaHOro BuKopuctaHHa KapTku / PIN-kogy / nocTiMHoro napons /
oAHOpa30BMUX MaponiB [ep)xaTenb MNOBUHEH HEramHo BUKOHATK OAHY 3 HACTYMHUX
ain:

- 3BepHyTuca 00 baHky 3a TenedoHamm 7776 (uinogoboso, no YkpaiHi -
B6e3kowToBHO), +380567220555 (on9 A3BiHKIB 3-3a KOPAOHY);

- 3BEPHYTUCA B baHK i 3a89BUTK NPo BTPATy KapTKK (Y BUNaAKy BTPATU KAPTKK);

- aKWwo KnieHT nigkntovenmn oo Internet Banking Abank24 - BukoHaTwn Aii, HeobxigHi
ANa NpUNUHEHHS Oil KapTKu BigNoBiAHO A0 KepiBHMLTBa 3 BUKOPUCTaHHSA CepBicy.

Hep>xaTesb BioNOBiAa€ 3a yCi onepauil 3 KapTKOK, 34iNCHEHI:

- No pgaTy OoTpuMaHHA baHKoOM noBigoMseHHsA Big KiieHTa npo BTpaTy KapTKu
BKJIIOYHO (4epe3 rapsdy fiHito 3a TenedoHamm 7776 (uinogoboBo, no YKpaiHi -
6e3kowToBHO), +380567220555 (oNna A3BiHKIB 3-3@a KOPAOHY);

- No pgaTy ofep>XaHHsA BbaHKOM MNOBIAOMJAEHHS MPO BTpPaTy KapTKW, BiAnpaB/eHOro
BignoBigHO OO0 KepiBHMUTBaA 3 BUKOPUCTaHHA cuctemm Internet Banking Abank24
BKJTHOYHO.

2.1.1.9.11. Akwo iHdopMauia npo PIN-kon abo pekBi3uTM KapTKU CTana AOCTYMHOK
TpeTiMm ocobam, [epxaTenb MOBUMHEH HeramHo CroBiCTUTM Npo ue baHK 3a
TenedoHamun 7776 (uinogoboBo, No YkpaiHi - 6e3kowToBHO), +380567220555 (an4



O3BiHKIB 3-3a KOPAOHY). [ns noAanblloro BUKOPUCTAHHA KapTku KnieHTy HeobxigHo
3BEepHYTUCA A0 BigaineHHA baHKy Ona nepeBunyCcKy KapTKu.

2.1.1.9.12. Y pa3i 3HanpgeHHsa KapTKun, paHille 3asBfIeHOI fIK BTpadeHa, [epxaTesb
HeramHo NOBUHEH iH(hopMyBaTW NpPo ue baHK i noBepHyTU KapTKy A0 baHKy.

2.1.1.9.13. 3aMiCTb BTpa4veHoIl/TexHi4YHO HecrnpaBHol KapTkn baHkK Bnpae [depxaTtesnto
nepesunnyLeHy KapTky.

2.1.1.9.14. NocTaHoBKa KapTkn o CTOlM-nucta 30iMCHIOETLCA Ha MigcTaBi MUCbMOBOI
3aaBuM KnieHTa BiANoOBIAHO 00 YMOB baHKy.

2.1.1.10. BukopucTtaHHAa KapTku

2.1.1.10.1. Micusa npuiiomy Ao onnatn abo BUMKOPUCTaAHHA KapTku Bifg3HauyeHi Norotunom, Lo
Bignosigae tuny kaptku: Visa, EC/MC.

2.1.1.10.2. o KapTKax, AKi He obnapgHaHi 4Yin-moAyseM, MOXJUBI TiIbKKU onepauii y
baHkoMaTax i TepMiHanax (baHKIBCbKMX | TOproeesbHUX) i3 BBeaeHHsM MIH-kony.

2.1.1.10.3. MigcTtaBoo ANna oTPUMaHHA roTiBKOBMX KOLUTIB N0 KapTui yepe3 6aHkomaT € npaBu/ibHe
BBefeHHA [MlHa. Y pasi TpukpaTtHOro HernpaswuibHOro BBefeHHA [NIHa Ha Kapty asTomMartuyHo
BCTAHOBJIIOETLCA CTaTyC «Bunyuntm». Y UbOMYy BUNaAKy nepeoddOpMSIEHHS BU/TyYeHO! KapTku
30jiICHI0ETLCSA BigNOBIAHO A0 Tapudis BaHky.

2.1.1.10.4. Onepauis 3 OTPMMaHHSA TOTIBKOBMX KOLWITIB Yy OGaHKOMaTy BBaXXa€TbCA MNpPaBU/IbHO
30JAICHEHOIO | He MOXe 6yTK ckacoBaHa 3a YMOBW BUKOHAHHS YCiX HEOOXiAHUX Ans i 34iNCHEeHHSA
[i (BBEeAEHHA KapTku B LWiNMHY 6GaHkoMaTy, HabupaHHs [IH-kogy, BuWGip i nigTBEpMKEHHSA
3aiicHeHOi onepad,ii).

2.1.1.10.5. Y pa3i BuUKOpUCTaHHA KapTku nna onsaTtu ToBapis/nocnyr [HepxaTesnb
KapTKn 3060B'A3aHMN NiANUCaTXU PO3PaxXyHKOBUN AOKYMEHT (Akwo ue nepepbayeHo
nopsoKoM 34INCHEHHSA onepaLii), nornepeaHbO0 BMNEBHUBLUUCH, WO Y LbOMY OOKYMEHTI
NnpaBuJIbHO 3a3HadYeHUN HoMmep KapTku, Ccyma, BasJsitoTa i gaTa onepauii. epxaTtenb
KapTKW BiAMNOBIAAE 3@ NMPaBU/IbHICTb 3a3Ha4YeHOl y LMX OOKYMeHTax iHhopMauil.

2.1.1.10.6. Akwo onnavyeHuin KapTKow ToBap/nocsyra rnoBepHyTuin abo He OTpUMaHui,
Hep>xaTesib KapTKM TMOBUHEH ojep)XaTu Bi4 MpauiBHUKa TOProBesibHOI ipMu
3BOPOTHUN PaxyHOK (pO3paxyHKOBUWN OOKYMEHT), WO MICTUTb HOMEP KapTKW i cymy,
fKa nignarae noBepHeHHIo. [loBepHeHHA BapTOCTi TOBapy/mocnyrn 3AiINCHIOETLCA
TOProBesibHOK (IPMOI0 LWIAXOM 3apaxyBaHHSA cymMm Ha KapTpaxyHok [ep>xaTens
npoTsarom 45 aHiB nicna oopMsieHHSA 3BOPOTHOINO PaxyHKY.

2.1.1.10.7. Y pa3i HeoTpMMaHHSA KOLUTIB 3@ MOBOPOTHMM pPaxyHKOM MpoTArom 45 gHiB
HepxaTesnb MOBUHEH CMOBICTUTU Npo ue baHK [nsa BperyaBaHHA MUTaHHA 3
TOproBesibHOK (ipMOIO, HagaBLUM KOMii 3BOPOTHOr0 pPaxyHKYy Ta JINCTYBaHHA 3
TOproBesbHOK ipMOIo 3a LM NUTAHHSAM.

2.1.1.10.8. Cymn onepauiii, 3aiiCHEHNX 3 BUKOPUCTAHHSM YCIX HagaHux Ao KapTpaxyHky KnieHTa
KapTtok, 6yayTb cnvcaHi baHkoM 3 LibOro KapTKOBOro paxyHKy Ha nigcTasi niaaTixXHUX NoBiAOMIEHb
Bif, TOProBesibHUX TOYOK.



2.1.1.10.9. BaHK He Hece BiANOBIAANbHICTb:

- Yy pasi BiAMOBU TOProBeJsIbHO-CEPBICHOro MNiANPMEMCTBA Yy 3AINCHEHHI onepauin
onJlaTW NOKYMNOK/MOCNYr 3 BUKOPUCTAHHSM €JIEKTPOHHOro TepMiHalia 4epes3 BigMOBY
HNepxaTensa Big yseaeHHs lMIHa;

- Yy pas3i BiAMOBM TOProBeJsIbHO-CEPBICHOro nMNigNpuMeEMCTBaA Yy 3AINCHEHHI onepawin
onjsaTW MOKYMOK/MOCAyr 4epe3 HeobXiAHICTb O0AaTKOBOI NepeBipKM MPaBOMIPHOCTI
3[INCHEHHSA onepauir;

- 3a BBEOEHHS TOProBeJsIbHO-CEPBICHUMU MiANPUEMCTBAMN [0OaTKOBUX KOMICIN 3a
onsliaTy MOKYMNOK/Mocayr no KapTkax;

- 3a obMe)xeHHSA No cyMax onepauin, Wo 34iNCHIOTbLCA, | 3a NOPAAOK ifeHTUudiKauii
HepxaTeniB, WO 3aCTOCOBYIOTbCA TOProBesIbHO-CEPBICHUMM NigMNPUEMCTBAMM Ta
iHWMMN BaHKaMu.

2.1.1.10.10. KnieHT Hagae CBO 3rody Ha Te, WO 3a 3amMoBYyBaHHAM npu Bugadi Kaptknm baHk
6N10KyE MOX/IMBICTb BUKOPUCTaHHA KapTkn y Mepexi IHTEepHET, a TakoX Npu 34iNCHEHHI PU3NKOBUX
onepawii y kpaiHi Ta 3a KOpAOHOM.

2.1.1.10.11. KnieHT MOXe OoTpMMaTty MOX/UBICTb Onatyh ToBapis / mMocnyr yepes IHTEpPHET fK B
paxyHOK BWKOPWUCTAHHA BflaCHUX KOLWTIB, TakK I B pPaxyHOK BWKOPUCTAHHA KPeAMTHUX KOLUTIB,
PO3MILLLEHNX Ha KpeauTHIN kapTui. MNpu nogadvi knieHToM 3asiBkM A0 cuctemn "Abank24" Ha
po3610KyBaHHSA KapTKOBOro paxyHky BaHK npuiMae pilleHHs Npo 3MiHY PexumMy BUKOPUCTaHHSA
KapTku.

2.1.1.10.12. KnieHT MOXe OTpumMaTi MOX/MBICTb Onsatyu ToBapiB/mocnyr no IHTepHeTy,
odhopmuBLLM [HTEPHET-KaPTKY. Y ubomy Bunagky KnieHty 6yae HagaHuin Homep KapTtkm (6e3 Bugadi
camoi KapTku), AKUM BiH 3MOXe KOPUCTYBAaTUCA NPW 34iINCHEHHI NOKYMNOK NO IHTepHETY.

2.1.1.10.13. [na 3aMoOBJIeHHA mMocnyru/Tosapy no IHTepHeTy [ep>XxaTenb KapTKu
MOBMUHEH BBeCTU TUN KapTku, HoMep KapTku i TepMiH Lil KapTKkn y BignosigHi nons
3anuTy, a TakKoX iHWYy iHdopMaLuito 3a HeobxigHicTio. lMpun 34iNCHEHHI onepauii 3
BUKOPUCTaHHAM TexHosorii 3-D Secure 3 MeTOl Oofep)XaHHA AWMHaMIYHOro napons
HeobXxigHOK YMOBOW AONA 34INCHEHHSA onepauil 3 KapTkow € HagaHHA KrieHTom
iHopMauil Nnpo HoMep MobinbHOro TenedoHy. Y pasi BTpaTu/Kpadi>XKknu MobinbHOro
TeneoHy abo 3MiHM Homepa MobinbHoro TenegoHy, Ha HoOMep SKOoro baHKoOM
BiANPaBNATbCA AUHaAMIYHI naponi, KnieHT 3000B'A3yeTbCA HeramHo iHGOpMyBaTwU
BaHK.

2.1.1.10.14. BignosiganbHiCTb 3a YyCi onepauii, 34iiicHeHi y mepexi IHTepHeT no KapTtkax,
NpuB'asaHnx go KaptkoBoro paxyHky KnieHTta, noknagaeTtbcs Ha KrieHTa.

2.1.1.10.15. Y pasi BusBneHHs (pakTy HecaHKLIOHOBAaHOro A0CTyny A0 KapTKOBOro paxyHky yepes
IHTepHeT KnieHT noBuHeH nogatn 3aaBy [0 baHKy 3 UbOro nutaHHA. baHK y CBOK 4epry
npeactasnse iHTepecu KnieHta y MikHapogHin MnaTikHin CucTtemi 3 nuTaHHS MNOBEPHEHHS
HeCcaHKLIOHOBaHO CnucaHoi CymMu.

2.1.1.11. KapTKOBWii paxyHOK

2.1.1.11.1. 3apaxyBaHHA (NOMNOBHEHHS) KOWTIB Ha KapTpaxXyHOK 3LINCHIOETLCA 3a
HOMepoM KapTKu/paxyHKy i MoXe 3AINCHIOBATUCA LWNSAXOM BHECEHHSA TrOTiBKOBUX
KOWTIiB A0 Kacm baHky abo nepepaxyBaHHA 3 paxyHKiB B iHWKUX 6aHKax, 3a
AOMOMOrol rnepepaxyBaHHSA KOLWITIB 3 iHWNX MOTOYHMX abo OEeno3nTHUX pPaxyHKIB



di3nyHOl ocobn, a TakoXX 3 paxyHKIiB iHWMX OCib 3a TXHIMKU OOpPYyYEHHSAMW BiONOBIAHO
A0 BUMOI YNHHOIO 3aKOHO4ABCTBaA.

B cuctemi AUCTaHUINHOMO KepyBaHHA CBOIM paxXyHKOM ABbaHk24 (Mo6inbHUi
[00ATOK) KJIEHT MOXe BCTAaHOBUTW YMOBY, WO [Ja€E MOXJ/UBICTb MepekasyBaTwu
KOWTW Ha WMNOro KapTpaxyHOK MO HoMepy TenegoHy (piHaHCcoBUA HOMep). KNieHT
camocTinHo niaTBepaxye OTI naponem 3rony, wob BigobpakaTn HaABHICTb Y
HbOro KapTKM B A-baHKy MO MOro Homepy TesieoHy.

2.1.1.11.2. Onepauii, WO 3AINCHIITLCA Ha TepuTopil YKpaiHu [LOepxaTenamu
KPpeaUTHUX KapToK, 30INCHIOITLCSA TiNIbKW Yy BastlOTi YKpaiHn.

2.1.1.11.3. AKwo opuriHanbHa BaslloTa TpPaH3akLii 3HaxoAuUTbCA Y CNUCKY CTaH4APTHUX BasltoT:
rpuBHA Ykpainu, gonap CLUA, €Bpo — BU3HAYAETLCA, YN € NPUB'A3aHUIA 00 KapTky paxyHOK Yy Uil
BaUTHOTi. FAKLLO Takuin €, NepeBipAETbLCA OCTYNHICTb HA HbOMY KOLUTIB A/151 aBTopum3alii.

2.1.1.11.4. Y Bnagky sSKWO BasiloTa ornepadii Bigpi3HAETLCA Bif NnepepaxoBaHUX BasllOT, HEMae
NPUB'A3aHOr0 paxyHKy Yy LA BaoTi abo Ha paxyHKy HemMae KOLWTIB, 3AiNCHIOETLCS nepebip
paxyHKiB Yy HacCTYMHiii NOCMIJOBHOCTI: NepLIMM 3aBXau MNepeBipsAeTbCAa MNEepPBUHHO  BIAKPUTUIA
paxyHOK i AOCTYMHICTb HA HbOMY KOLUTIB, MOTIM NepeBipATLCA MOB'A3aHI paxyHKM 3a 3pOCTaHHAM
BauoT: 1 — ponap CLA, 2 — €Bpo, 3 — rpUBHA YKpaiHu.

2.1.1.11.5. MNMpwn 3apaxyBaHHi Ta CMNUCaHHI KOWTIB Ha 3apybi>XXHKUX canTax, CyMa onepauii
MOXXe KOHBEepTYBaTUCA 3a YMOBaMW MiXXHapoLHOI naaTiKHOI cnctemu. Cyma onepauil
KOHBEPTYETbCA Y BaNtoTy KapTpaxyHKy 3a 0OMiHHMM KypcoM A-BaHKy, Lo Ai€e Ha paTy
nposeneHHA A-baHkoM onepadii, abo 3a 06OMiHHUM KypCOM, WO BCTAHOBJIIOETLCA TUM
baHKOM, biHaHCcOBOW ycTaHoBOW abo nnaTixkHOW cucTtemoro i / abo Mepexelo, Yyepes
AKi Taka onepauis npoBoauTbCA. baHK He Hece BIAMOBIAANILHICTL 3a KypCOBY
Pi3HNLIO.

2.1.1.11.6. Cymm KowTiB MO onepauiax, 4HKi 3anepeyvyTbCsa [ep>xaTenem,
nogeptalTbCA Ha KapTpaxyHOK nMicAs MOBHOMO BpPEeryJloBaHHA TMUTaHHA 3
NPOTUJIEXXHOK CTOPOHOI - BaHKOM, WO NpencTaBmMB onepaLito 4o onjaaTu, BiAMOBIAHO
00 NpaBua MiDKHapPOAHUX NAATIXKHUX CUCTEM.

2.1.1.11.7. baHK CTArye Komicito 3a 06c¢cnyropyBaHHs BignosigHo Ao Tapudis / Mam'atkm Kniexta /
[OoBigKM Npo YyMOBU KpeauTyBaHHSA, TapudiB baHky, AKWlo iHWe He nepegb6aveHo n. 2.1.1.11.8.
Cnnara Komicii 3giicHI0ETbCA BignosigHo Ao n. 2.1.1.3.3 YMoB i npasun.

2.1.1.11.7.1. Y pasi BiACYTHOCTI IpOLIOBMX KOLUTIB HAa KapTKOBOMY paxyHky [lo3nyanbHuka, Lo
NpY3Beno 40 HEBUKOHAHHA abo HeHaeXXHOro BMKOHaHHSA Mo3nyanbHUKOM 3000B'a3aHHA 3i cnnartu
Komicil 3a 06cnyroByBaHHS Yy BignoBigHoOCTI 3 [Mam'aTkot KnieHTa / [lOBigKow nNpo yMOBMU
KpeauTtyBaHHA, Tapudamu, No3ndasibHUK cnnadvye baHky wrtpad y po3mipi 100% Big po3mipy
HEeHasIeXHO Bif cnnadveHoi Komicii. Cnnara wrpady 34INCHI0ETLCA MO3UYasIbHUKOM 3@ KOXHUI
MiCALb Takoro MOPYLUEHHA, MOYMHAKUYM 3 OCTAHHbOrO MICAUA HAaNIeXHOIO0  BUMKOHAHHSA
Mo3nyanbHMKOM 3000B'A3aHHS 3i CniaTty BUHaropoau 3a KpeguTom.

2.1.1.11.8. Y pasi nopyLweHHsa Mo3nyasibHMKOM TepMiHiB 3i crniaty KOMICii 3a 06C/1yroByBaHHS
Kpeauty, nepenbaveHoro B MNam'atyi Knienta / Josigui npo ymoBu kpegutyBaHHdA, n. 2.1.1.11.7
YmoB, 3rigHo 3i cT. 212, 611, 651 LMBinbHOro Kogekcy YkpaiHn bBbaHk CTArye KOMicilo 3a
06CNyroByBaHHA [0OroBOpy B PpO3Mipi hakTUYHO cnnadveHol [lo3uvasnbHukoM. [Mpy  UbOMy
Mo3nyanbHYK 3a BeCb Nepiof, HEHasIeXHOro BUKOHAHHA 3000B'A3aHb 31 crijiatu KOMICIl cnadye
BaHKy HeyCcToiKy B po3mipi, nepegbadyeHomy n. 2.1.1.11.7.1 gaHmMx YMOB.



2.1.1.12. MopAAOK HapaxyBaHHs i cnnatn BiACOTKIB Ta KOMicil. MNMopaaok noraweHHs
6oproBux 3060B'sA3aHb 3a Kpeantom.

2.1.1.12.1 Nig 6oprosumm 3060B'A3aHHAMM 33 KpeaguTtom CTOpPOHWM y3roanau
3000B'A3aHHA KrieHTa 3 MNoBepHeHHSA Tina KpeauTy, BiACOTKIB 3a KOPUCTYBaHHS
KpeontoMm, KoMicil Ta wTpadis, ToOTO 3arasbHy 3ab0proBaHiCTb KJEHTA.

2.1.1.12.1.1. ®opMa KpeaunTy: «KpeauT paxyHKy» Ha CroXXWBYi Uini. KpegntHunm nimit
Moxe 6yTu BUKOPUCTaAHWUA [ONS OTPUMAHHA T[OTIBKOBMX [POLIOBMX KOWTIB 3
KapTpaxyHKy i 6e3roTiBKOBMX po3paxyHKiB 3a npuabaHi ToBapu 41 NoCayru.

2.1.1.12.2 3a kopucTyBaHHA Kpegutom npoTarom lNinbrosoro nepiogy KnieHT cnnavye
BaHky BigcoTkn B po3mipi 0,000001% Big cymun onepauin 3a paxyHokK Kpeauty. B pasi
HenoraweHHa KnieHtom 6oproemx 3060B's3aHb B MoBHOMY 06cs3i 3a KpeanTtom o 25
yucna wMicauysa (no kKapTkam "YHiBepcanbHa" Ta "YHiBepcanbHa Gold") abo pno
OCTaHHbOro AHA Micausa (no kapTui "3eneHa"), WO CAiAyE 3a MicAUEM, B SKOMY Bynn
30INCHEeHI TpaTwu, 3a KopuctyBaHHA Kpeountom KrieHT cnsadye baHKy BIiLCOTKWM B
po3Mipi, 3a3HadyeHoMy B Tapudax, WO AiloTb Ha [aTy HapaxyBaHHA. [lo KapTui
"3eneHa" cnnaTy BIACOTKIB 3a KOpUCTyBaHHSA KpeauToM KRi€EHT 34iNCHIOE LWAAXOM
HaZaHHA AopydeHHs BaHKy Npo ChMCaHHSA rpowen 3 MOoro MOTOYHOro paxyHka B
pPO3Mipi HapaxoBaHMUX BIiOCOTKIB (QOrosipHe cnucaHHA). Y pasi gkWwo, B AaTy
HapaxyBaHHA BIACOTKIB 3a KpegutoMm, KNi€EHT BUKOPUCTAB BCHO CyMy KpeauTy,
CtopoHu y3rogunn npo 36inbweHHA po3mipy KpeauTy Ha po3Mmip 6oproesmx
3060B'A3aHb 3a KpegoutoMm, WO Mana Micue Ha p[aTy HapaxyBaHHS BiACOTKIB.
Y3rog)xeHa CTOpoHaMum ymoBa npo 36isblEeHHSA pO3Mipy KpeaouTy Ai€ 00 TUX nip, NokKu
TEpPMiH NpPOCTpoYeHHs no byab-akin 3aboproBaHoCTi 3a Kpeantom He nepeBuilye 90
OHIB.

Ona BCiX KapTok 3rigHo cT.212 LUK YKpaiHn, B pa3si, 9Kwo byab-ka npocTpoyeHa
3aboproBaHicTb 3a Kpeantom € Binbliot HixX 90 AHIB - moYmHato4m 3 91-ro gHA BCA
(3aranbHa) 3aboproBaHicTb 3a KpeanToM € NPOCTPOYEHOI0.

2.1.1.12.2.1 Y pa3i BUHMKHEHHSA NpPOCTpo4YeHUX 3000B’A3aHb 3a [loroBopoM, KnieHT
crniadvyye baHKy nnaTy 3a KOPUCTYBAHHA KpeauToM Yy pPO3Mipi NOABINHOI MiCSAYHOI
NPOLLEHTHOI CTaBKW BM3a3Ha4veHol B Tapudax, Wo Ai€ Ha AaTy HapaxyBaHHSA BiLCOTKIB.
BiocoTkm B noABinHOMY po3Mipi, 3amicTb 6a30BOro po3mipy MNPOLEHTHOI CTaBKW,
3a3Ha4yeHoro B Tapudax, HapaxoBYKTbCHA Bi4 CyMu 3aranbHol 3aboproBaHocCTi 3
MOMEHTY BUHUKHeHHA 3aboproBaHoCTi nig 4ac Aii MNinbrosoro nepiogy 3a KapTKoOlo,
BHaC/NiAOK He BHeceHHs O60B'A3KOBOIro WOMICAYHOrO NaaTexxy B MoBHOMY obcsasi. Mpwu
uboMy CTOPOHM YCBIAOMJIOIOTL Ta MNiATBEPAXYIOTb, WO Take 36inbleHHA po3Mipy
MPOLEHTHOI CTaBKW He € 3MiHOK yMOB uUbOro [orosopy Ta/abo 3MiHOWO MPOLEHTHOI
CTaBKM 3a [OroBopoMm, WO 3LINCHIOETbCA BaHKOM B OOHOCTOPOHHLOMY MOPAAKY, |
BiANOBiIAHO BHECEHHS 3MiH Ao [JoroBopy He NoTpebyeTbCs.

2.1.1.12.3. MNoraweHHA KpeaunTty - nornoBHeHHA KapTpaxyHKy KIi€eHTOM B pPO3Mipi
OBO0B'A3KOBOr0 WOMICAYHOrO MaaTexy LUIsSXOM BHECEHHS KOLUTIB y roTiBkoBoMy abo
6e3roTiBKOBOMY NOPAAKY , @ Tak CaMO WAAXOM A0rOBipHOro CrUCaHHA KOLWTIB 3 iHWKX
paxyHKiB KnieHTa Ha niacTasi gopyyeHHsa KnieHTta. Cyma O60B'A3KOBOIr0O LLOMICAYHOr0
naaTtexy BU3Ha4YaeTbCA baHKOM BianoBigHO 00 TapudiB 1 He MOXXe nepeBuvLLyBaTU
noBHoOro po3mipy 3aboprosaHocTi 3a Kpegutom.



2.1.1.12.4. CTpok BHeceHHs OBOB'A3KOBOro LLOMICAYHOro naatexy no KpeauTty (mani -
«[naTtixx»), a TakoX oBepgpadpTty - A0 1-ro 4mcna wMicaus, HaCTynHOro 3a
pPO3paxyHKOBMM, B pPO3Mipi, po3paxoBaHOMY 3rigHo Tapudy BiL CyMU MOTOYHUX
boprosux  3060B'A3aHb. CknapoBi  0OOB'A3KOBOro  LOMICAYHOro  rnaaTexy
BU3HAYalTbCA 3 YypaxyBaHHSAM 4YeproBoCTi noraweHHa 6oprosux 3000B'A3aHb,
BCTAHOBJ/IEHUX LUMU YMOBaMW.

CTpOK KOPUCTYBaHHA KpeanToM CTaHOBUTbL 20 poKiB.

CTopoHM y3roaumnu, wo BignosBigHO Ao ymoB n.2.1.1.2.1 uyboro [oroesopy nOaTtoto
MOBEPHEHHA KpeaouTy € OCTaHHIW OeHb BiAMOBIAHOMO MiCAUS OCTAaHHbLOrO POKY Ail
CTPOKY OOroBopYy.

BaHK Ma€e npaBO MPOJIOHIYBaTU CTPOK KOPUCTYBAaHHA KPeaAMTOM Ha aHaNorivyHum
CTPOK.

TepMiH noBepHeHHsA OBepapadTy B MoBHOMY 06ca3i - npoTarom 30 AHIB 3 MOMEHTY
BUHNKHeHHA OBepapadTy; TepMiH noraweHHs BiLACOTKIB Mo oBepapadTy - LLOMICAYHO
3a nonepegHin micaub 0o 1-ro 4mcna.

2.1.1.12.5. Y pa3i BUHUKHEHHA NpocTpoyYeHUx 30008B'A3aHb 3a [oroBopoM baHK Mae
npaBo BMMaraTu cnnaTtm KnieHtoMm wtpadiB y po3Mipi, BCTaHOBNeHOMY TapudamMn Ha
[aTy YKJlaJaHHA OOroBopy.

2.1.1.12.6.1. Y pa3i BUHUKHEHHS NPOCTpoYeHnxX 3060B'A3aHb 3a JloroBopoM baHkK Mae
npaBo BMMaraTu cnaatm KnieHToM neHi y po3Mmipi, BCTaHoBNIeHOMY TapudamMn Ha gaTy
yKNafaHHSA 4OroBopy.

2.1.1.12.7. B pa3i HeHagXxo4>XeHHs 00 NepenoCcTaHHbLOro pobo4yoro AHS MiCALUS KOWTIB
B PO3Mipi, 4OCTaTHbOMY A/ MOralleHHA HapaxoBaHUX BiACOTKIB 3a KOPUCTYBaHHSA
KpeaAuTHUM NiMITOM 3@ MNOTOYHUW MiCsub, 3@ YMOBM HASABHOCTI Ha KapTpaxyHKY
KnieHTa OOCTYNMHUX KOwTiB, KNieHT gopy4a€e 6e3 0oOaTKOBUX Y3roA>XeHb 34INCHUTU
CMMCaHHA KOLWTIB B pPO3Mipi, WO BiAMNoOBiJae CyMi HapaxoBaHUX BIiACOTKIB 3a
KOPUCTYBaHHA KPeAUTHUM JIiMITOM 3@ MNOTOYHUA MiCAUb, Ha MOTOYHUA pPaxXyHOK
KnieHTa, BigkpnTuin B baHky.

2.1.1.12.7.1.2. Y pa3i HenoraweHHsA 3aboproBaHOCTi MUHYNOro Micausa Ao 25-ro 4ymcna
NOTOYHOro Micaus (Mo KapTkam "YHiBepcanbHa" Ta "YHiBepcanbHa Gold") abo po
OCTaHHbOro AHA Mmicaus (no kaptui "3enenHa"), KnieHT cnnadye baHKy BiACOTKM 3a
KOPUCTYBaHHA KpeauTtoMm y lMinbrosomy nepioai y po3mipi MiCA4YHOT NPOLLEHTHOI CTaBKU
BiZL 3arajlbHOro po3Mipy BMOATKOBMX ornepauin 3a nonepefHi nepiogn KnieHTa 3a
AOroBOpPOM, B T.4. TUX, CTPOK CrJlaTU AKNX He HacTas.

2.1.1.12.7.3. BiaCoTKM 3a KOpUCTyBaHHA Kpeguntom (KpeguTHMM nimiTtoM) i / abo
OBepapapToM HapaxoBYKTbCA B AaTy iXx cnnatun, nepeabadery n 2.1.1.12.4. npwn
LbOMY BIiLCOTKM pPO3PaxoBYHOTbCA WOMICAYHO 3@ KOXHWUNA KaneHJapHUW [OeHb 3a
(hakTU4HO BUTpadeHi B paxyHok Kpeguty Ta / abo OsepgpadpTy KOwWTW, 3 AHSA
CMUCaHHA CYMM 3 KapTKOBOIr0o paxyHKy A0 AHS, Konu KpeauT (KpeanTtHun nimiTt) i / abo
OBepapadT CTaloTb NPOCTPOYEHUMN KpeonTamMu.

2.1.1.12.8. baHK cTarye Kowmicito 3a obcnyroByBaHHs BignosigHO p[o Tapudis /
[loBioKOIO NMPO YMOBU KpeauTyBaHHA, Tapndamum baHKy, AKLWoO iHWe He nepenbayeHo



n. 2.1.1.12.13. CnnaTta KOMiCii 34iNCHIOETBCA BignoBiaHO o n. 2.1.1.3.3. YMOB i
npasuJi.

2.1.1.12.9. KnieHT popy4ae baHKy cnucyBaTu 3 6yOb-aKoro paxyHky [ep)xaTens,
BiokpuToro B baHKy, 30KpeMa 3 KapTpaxyHKY rpowoBi KOWTW [Na 34INCHEeHHS
nJaTexy 3 MeTok MOBHOro abo 4acTKoBOro noraweHHs boprosux 3060B'sA3aHb, Y
TOMY 4umcni OBOB'A3KOBOro LWOMICAYHOro nnatexy, Aakwo O60B'A3KOBUIA LWOMICAYHUN
nnaTi>x BKasaHuMM B 3adABi KnieHTa / [oBiaui Npo yMOBW KpeAUTYBaHHSA, a TaKOX
CMWUCaHHSA BIANOBIAHUX CYM Y Yy pa3i NOMUIIKOBOIrO/HEHANEXHOro nepeka3sy. CnmcaHHsA
KOLWITIB 3A4INCHIOETLCA BignoBiaHO Ao n.1.1.3.2.11 YMoB Ta npaBun 6GaHKIBCbKOro
obcnyroByBaHHs.

2.1.1.12.10. baHK Ma€ npaBo BUMaraTum JOCTPOKOBOro BWKOHaHHA boproeux
3060B'sA3aHb y UifloMy abo B NeBHiN BaHKOM 4YacTKN y pa3i HEBUKOHAHHA KnieHTOM Ta \
abo [osipeHoto ocoboiwo KnieHTa cBoix boproBumx Ta iHWKUX 3060B'A3aHb 3a UUM
orosopom.

2.1.1.12.11. TllpoueHTHa CTaBkKa 3a KpeaAuToM Ha MicAub, HACTYMHUA 3@ 3BITHUM,
BKA3YETbCSA BaHKOM y LLIOMICAYHIN BUNUCLiI NO KapTPaxyHKY 3a 3BITHUA MiCALb.

2.1.1.12.12. Tpn nepeBuTpaTi naaTi>KHOro niMiTy baHK M™Mae npaBo 3YNMUHUTK
30iNCHEHHSA po3paxyHKiB 3a KapTkoto (3abnokyBaTtn KapTky) Ta \ abo BusHatn Kapty
HeLiNCHO 00 MOMEHTY YCYHEeHHS BKa3aHUX NMopyLUeHb.

2.1.1.12.13. BaHK CTArye Komicito 3a obcnyrosyBaHHS/MEPEBUNYCK KaAapTKM Yy PO3Mipi,
BCTaHoBNeHOMY Tapudamu baHky, AKWo iHWe He nepeabavyeHo n. 2.1.1.12.15. YmoB i
npasun. CnaaTa KOMICil 3L4iNCHI0ETLCA BignosigHO no n. 2.1.1.3.3. YMo0B i npasu.

2.1.1.12.14. KnieHT popy4a€e baHKy 34iNCHIOBATM CNMUCAHHA T[POLIOBMX KOLWUTIB 3
KapTKOBOro paxyHKy A7 roraweHHs KOMiICil 3a BiOKpUTTSHA, PpivHe, LWOoMicAYHe
006CNyroByBaHHAKapTKOBOr0 paxyHKy B pO3Mipi, BCTaHoBNeHOMY Tapudamn baHky. Y
pa3i, BiACYTHOCTI LAOCTYMHUX FPOLIOBUX KOLITIB Ha KapTKOBOMY pPaxyHKY, KIIEHT
nopy4da€e 6aHKy BCTaHOBUTK oBepapadT Ha CyMy HeobXigHy ANS cniaTu HapaxoBaHOI
KOMiICiT.

2.1.1.12.15. KnieHT popy4Ya€e baHKy 34iMCHHOBATW CMUCaHHS rPOWWOBUX KOLWITIB 3
paxyHKiB KnieHTa, BiAKpUTUX B iHWMX BaHKaXx, Y BaNOTi KPeOUTHOro NiMiTy y MexXaxX
CyM, Wo nignaratTb cnnaTi baHky 3a uum [JOroBopoM nNpu HacCTaHHI TepMiHIiB
nnaTexis (34iNCHIOBATWM AO0roBipHe crnncaHHg). MNpu ubomy KnieHT Hapa€e baHKy
pekBi3uTKn KapTn, emiToBaHol iHWKM 6aHKOM, Ta iHWY HeobxigHy iHdOpMauito AN
30iNCHeHHA BaHKOM porosipHoOro cnucaHHA. HapaHHA BbaHKy pekBi3nTiB KapTku Ta
iHWOI iHhopMauii, HeobxiaHOI baHKy ONA OOroBiPHOrO CANMCaHHSA, € NiATBEPAXKEHHAM
KnieHTa npo noro Aopy4YeHHs baHKy 34iNCHIOBATW CMUCAaHHA KOLWITIB 3 pPaxyHKIB
KnieHTa, BiAKpUTUX B iHWNX BaHKaX.

2.1.1.12.16.Y pa3si, akwo baHK 3acTOCOBYE 3MeHLWeHHs Tapudis y nopsagky Ta 3
nigcrtas, yCTaHOBJIEHUX Yy po34iNni «YMOBM 3MeHLWeHHA Tapudgy» YMOB Ta npasun
HaZfaHHA 6aHKIBCbKMX Mocayr. MpowoBi KOWTW Yy pOo3Mipi 3aMBO cniadyeHnx KnieHTom i
NOBEPHYTUX MOMY Ha paxyHOK, KnieHT popy4ae baHKy nepepaxyBaTu Ha paxyHOK
MapTHepa abo baHKy B paxyHOK onaaTu 3a npuabaHnin KNiEHTOM akKUinHUA NMPOAYKT.

2.1.1.12.17. 3a KopucTtyBaHHA KpeounTtom, HagaHuMm [epxxaTtenio, [lepxaTesib Crijladvye
BaHKy (hikcoBaHy NMpoOLEeHTHY CTaBKy B PO3Mipi, BU3Ha4YeHOMY B Tapudax.



2.1.1.12.18. B pa3i HeBUKOHaHHA abo HeHaneXxHoro BMKOHaHHA KnieHToM , B TOMy
yucni Ha AKoro nowwupreTbea aia n. 2.1.1.15. (Mporpama "KpeaAuTHi KaHikynan"),
3000B'A3aHb MO NoraweHHto 3aboproBaHHOCTI 3a KpeguToM, Ha AaTy BUHUKHEHHS
npocTpo4veHol 3aboproBaHHOCTI 3a KpeanToMm KiieHT 3000B'A3yeTbCA HagaTu baHKy
3abe3neyeHHs LWASXOM MepepaxyBaHHA [POLWOBUX KOWTIB B PO3Mipi MOTOYHOI
3ab0proBaHHOCTI Ha CBiM MOTOYHUA paxyHOK, BigkpuTuM B baHky (Bani
3abe3nevyeHHs). 3a HeBUKOHaHHA KnieHToM 3060B'A3aHb NO nepepaxyBaHHIO
3abe3neyeHHs Ha MOTOYHMM paxyHOK, KnieHT cnnavye baHKy 3a KOXHUN Micaub
nopyweHHA wTpad B po3Mipi 3rigHo TapudiB baHky, WO AN HA MOMEHT cnaTu.

2.1.1.12.19. Mpwn nepeBUNycKy KapTKMU KNIEHTOM B nepion 3 25 4ymncna no ocCTaHHIN
OeHb Micaus, NiNbroBMM nepiog NOTOYHOro Micausa byage AiaTu BiANOBIAHO 4O YMOB
(3a3HavYeHnx B NyHKTI 2.1.1.12.2) kKapTku, 9ka byna nepesunyLleHa.

2.1.1.13. Brparta KapTku a60 ii He3aKOHHe BUKOPUCTAaHHS.

2.1.1.13.1. Y pa3i 3HangeHHs KapTku, paHilwe 3asBneHOl BTpayeHow abo He3aKOoHHO
BUKOPUCTOBYBaAHOO, [lep)KaTesib KapTKN NOBUHEH HEeramHo CNoBiCTUTK Npo ue baHkK.

2.1.1.13.2. TNocTtaHoBka KapTkm Ao CTOIlN-nucta 3AiNCHIOETLCA Ha NiacTaBi NMUCbMOBOI 3asiBU
KnieHTa BignosigHo Ao Tapudis baHky.

2.1.1.13.3. Y BUNaaKy BUHUKHEHHSA y [lepxaTensa KapTku npobnemMHux cutyauin nomy
cnip 3BepHyTUCAa 0o baHky 3a UinnogoboBMM KOHTAaKTHUM TenedoHoM 7776 (no YKpaiHi
- be3kowTOoBHO), +380567220555 (AN A3BiHKIB 3-3a KOPOOHY).

2.1.1.14. YMOBM BUKOpPUCTaAHHA cepBicy «Mnatm yactuHaMm» onucaHi B po3aini
2.6. Kpeautv (YMoBM Ta npaBuna KpeautTyBaHHA ¢isM4yHMX oci®) YMoB Ta
MpaBun.

2.1.1.15. MNporpama "KpeguTHi KaHikynu".

2.1.1.15.1. MNporpama "KpeanTHi KaHikynn" - e HagaHHsA BiACTPOUKM 3 noralleHHs 3ab0oproBaHoCTi
no Kpeauty 6e3 3mMiHM TEPMiHY Aii KpeAUTHOro L0roBopy.

2.1.1.15.2. TepmiH npoBefeHHs nporpamu 3 18.03.2014 p [0 3aKiHYEHHSA AHTUTEPOPUCTUYHOI
onepaduii (ATO) Ha MNiBaeHHOMY Cxopfi YKpaiHu.

2.1.1.15.3. YmoBu nporpamm "KpeOuTHi KaHikKynn": KNIEHTY HeobxigHO BHOCKTW
womicaus O60B'A3KOBUIN LLLOMICAYHUIA NAATiXK (PO3Mip AKOro BCTaHOBJIEHNIN Tapudgamun
A0rosopy) 4o 1-ro 4yucna Micausa HacTynHOro 3a 3BiTHUM.

2.1.1.15.4. baHK Mae npaBO NepernsaHyTM yMOBU i TepMiHM nposefeHHs [porpamun "KpeanTHi
KaHiKynn" B 04HOCTOPOHHbLOMY MOPALKY.

2.1.1.16. BaHkK CcTArye KOMicito 3a 06C/nyroByBaHHA/NePEBUNYCK KapTKM Yy PO3Mipi, BCTAHOBIEHOMY
Tapudpamu baHky/Tlam'aTkoro KnieHTa (no MNpemianibHKX KapTax - 3a BiAKPUTTA, pivyHe, LWOMICAYHE
00CNyroByBaHHA KapTKOBOrO paxyHKy) Yy po3Mmipi, BcTaHoB/eHOMY Tapudpamy BaHky/Tlam'siTkoro
KnieHta/[loBiAKOW NPO YMOBW KpeauTyBaHHS, SKWO iHWe He nepegb6aveHo n. 2.1.1.16.1 YMoOB i
npasus. Cnnata KoMicil 34iNCHI0ETLCS BiANOBIAHO A0 n. 2.1.1.3.3. YMOB i npasui.



2.1.1.16.1 Y pa3si BiACYTHOCTI rpOLUOBMX KOLITIB Ha KapTKOBOMY paxyHKy [lo3uvyasibHuKa, W0
NpvBeno 0 HEBMKOHAHHA ab0 HeHasIeXHOro BUKOHAHHSA o31yasibHMKOM 3000B'A3aHHA 3i cnnartu
KOMICIT 3a BIOKPUTTHA, O0OCNYroByBaHHA KapTKOBOro paxyHky (no rllpemiasibHUX KapTtax - 3a
BIAKPUTTA, pivyHe, LWOMICAYHe O0OCNYyroByBaHHA KapTKOBOrO paxyHKy) Yy PO3Mipi, 3a3Ha4yeHOMy B
Tapudpax / MNam'atkoo KnieHTa, KnieHT cnnadye baHky wtpad y po3mipi 100% Big po3mipy
HeHasieXHOo cnnayvyeHoi KoMicii. Cnnarta wrpady 34iIMCHIETLCA KNIEHTOM 3a KOXHWUIA MiCSLb Takoro
MOPYLUEHHS, NOoYMHAaKUM 3 OCTaHHLOIO MICAUA Ha/IEXHOI0 BUKOHAHHS KMIEHTOM 3060B'A3aHHA MO
cnnarti KoMicii

2.1.1.16.2. KnieHT popy4ae baHKy 3LiMCHHOBATW CMNUCAaHHA T[POLUOBUX KOLWITIB 3
KapTKOBOro paxyHKy nAJs noraweHHsa KOMiCili 3a BIiOKPUTTSA, pidHe, LWOoMICAYHe
06CyroByBaHHSA KapTKOBOIr0 paxyHKy B po3Mipi, BCTaHOB/eHOMY Tapugamum baHky. Y
pasi, BIACYTHOCTI AOCTYMHWUX FPOLUOBUX KOLUTIB Ha KapTKOBOMY paxyHKY, KIIEHT
cnnavye baHky wTtpad B po3Mmipi 100% Big po3mipy HEHaNEXHO CrJsla4yeHol KOMICIT.

2.1.1.17. Tlo KpeAUTHIN KapTui "3eneHa" Aie nporpamMa J0SA/bHOCTI. YMOBU HaLaHHSA
BKa3aHi B NyHKTi 2.10. lMporpamMa nosnbHOCTI uMx YMOB i npasu.

KapTka "YHiBepcaJibHa"
Tapudgu KapTka "YHiBepcasbHa Gold"
KapTka "3eneHa"

2.1.2. KapTku gns sunnat

2.1.2.1 3aranbHi NOJIOXKEHHA.

Li YMoBu BukopuctaHHa KapTu gna sunnat Ta KapTky "XKosTa" AT «A-baHk» (Hagani
- «YMOBM BUKOPUCTAHHA KapT»), [MMam'aTka KnieHTa, Tapudwm Ha BuUNyCcK Ta
obcnyrosyBaHHsa KapT ansa sunnat abo kapTku "XoBTa" («Tapudpun»), AHKeTa-3asBa
Npo NpuUeaHaHHA 00 YMOB Ta lNpaBun HagaHHA 6aHKiBCbKUX nocnyr B A-baHky (mani -
3asBa), BCTaAHOB/IOWTbL MpaBuaa BUMNYCKY, 00CAyroByBaHHS i BUMKOPUCTAHHS
Mi>DKHapoOHUX KapT ansa BunaaT Ta KapTku "XXoeTa" (Hagani - «<KapT»).

BaHk Bunyckae KnieHTy KapTkKy Ha niactasi AHKeTU-3adaBW NPO HaLaHHA MOCAyr,
HaJIeXXHUM YMHOM 3arnoBHEHOI Ta nignucaHoi KnieHToMm. Bunyck KapTun Ta BIOKpUTTA
PaxyHKy KapTKu 3LINCHIOETLCA Yy pa3i NMPUUHATTA BaHKOM MO3UTUBHOIMO pilleHHSA
040 MOXXJIMBOCTI BUNYCKY KNIEHTY KapTKM 3aaBaeHoro KnieHtom suay.

KnieHT 3000B'A3y€TbCA BUKOHYBaTW MpaBuaa BUMNYCKY, o0bOCayroByBaHHA i
BUKOpPUCTaHHA KapT ana sunnaTt abo kapTkm "XXoBTa" baHKy i 3a HasABHOCTI
ONOOATKOBUX KapToK 3abe3neynmTn BUKOHAHHA npasBun [ep>xaTensmm AOo0O0aTKOBUX
KapTOK.


https://a-bank.com.ua/cards/kun
http://https://a-bank.com.ua/cards/gold
https://a-bank.com.ua/green/tariffs

2.1.2.2. YM0BM 00CNyropyBaHHS

2.1.2.2.1. Ona HapaHHa nocnyr baHk Bupae KnieHTy KapTky. Ii Tun BU3Ha4YeHo B
Horosopi. Jorosip - yknageHun Mmix baHkoM Ta Kni€eHTOM [Orosip Npo BiAKPUTTSA
pPaxyHKYy, BUMNYCK i obcnyroByBaHHA lMnaTiXKHOT KapTKK, WO CKJAJaeTbCcsa 3 YMOB Ta
Mpasunn HagaHHA B6aHKIBCbKMX nocnyr B A-baHKy, AHKeTUu-3asBU NPO NPUEQHAHHA [0
YMoB Ta [MpaBun HagaHHA 6aHKIBCbKMX mocnyr B A-baHKy, 3asBuM Npo BiAKPUTTS
NOTOYHOro paxyHKy Ta Tapudis.

HaToo yknagaHHa [loroBopy € naTta oTpuMaHHA KapTu, 3a3HadeHa B 3asdsi. [lorosip
YKNAOA€ETbCA CTPOKOM Ha N'sATb POKIB. AKLWO 3a MicAub 00 3aKiHYeHHS CTPOKY ail
AOOroBopy »>oAHa 3 CTOpPiH MNUCbMOBO He BigAMOBW/ACb Big O0OroBopy, BiH
NPOOOBXYETLCA HA TaKUM cCaMUin CTPOK.

2.1.2.2.2. KapTa MOXe BUKOPUCTOBYBaTUCA AN OyOb-AKNX FPOLIOBUX 3apaxyBaHb:
3apnnaTa, NeHcia, aBaHCW, BiApAOHI, CTUNEeHAid, Oerno3uTn, BCIX BUAIB couiallbHUX
[0MoOMOr, a TakKoX FPoLLIOBUX MepekasiB Big poAnYdiB Ta LiJIOBUX NapTHepIB.

2.1.2.2.3. Bunnatun 3apnnaTtu, CTUMEHAil, NeHCil, aBaHCiB, a TaKOoX couiaJbHNX
AO0MOMOIr BM3HA4YaloTbCHA K UiNIbOBI BUMAATU Ta 34INCHIOWTLCA Ha KapTkKy "KapTka
ona sunnat" abo "XKosTa".

2.1.2.2.5. KapTa MOXe BMKOPUCTOBYBATUCA AN OyAb-AKMX FPOLIOBUX 3apaXyBaHb
04HOYaCHO Npu UbOMYy baHK BiAKPUBAE OKPEMUIN PaxXyHOK ANSA LiJIbOBUX 3apaxXyBaHb.

2.1.2.2.6. KapTa € BNacCHICTIO baHKy | BUOAETLCA Y TUMYacOBE KOPUCTYBaHHS.
2.1.2.2.7. baHK Ma€e npaBo BigMOBUTU KnieHTy 6€3 NMOsSICHEHHSA MPUYNH y BMAaadi abo
nepeBunycky KapTu B pasi HagaHHSA HUM Yy 3asBi HeBipHOI iHpopMauil, HEeCTINKoro
¢hiHaHcoBOro ctaHy abo HasIBHOCTI iHWWX AaHWX, WO CBiAYaTb MPO HEMOXXJIMBICTb
BuAadi (nepesnnycky) Kaptu gaHin ocobi.

2.1.2.2.8 KapTa Moxe byTn BukopucTtaHa [lep>xaTenem gns onjaTu ToBapiB i nocnyr,
OTPUMAHHSA / BHECEHHS FOTIBKOBUX FPOLIOBUX KOWTIB Y BGaHKIBCbKUX YCTaHOBaX |
yepe3 GaHKOMaTW, ONSA 34INCHEHHSA iHWKMX 6aHKIBCbKMX onepauin, nepepbayvyeHnx
[oroBopoM. 3 BUKOPUCTaHHAM KapTku KNIEHT OTPUMYE MOXJUBICTb 34INCHIOBATU
onepaduii Yepes BigaaneHi kaHanm obcnyrosyBaHHs.

2.1.2.2.9 MNopsanok 30incHeHHs MnaTi>XXHMX onepauin 3 BUKOPUCTaHHAM KapTun, cTikepa
PayPass a TakoX TMopsagok oOTpuMaHHA KpeouTy  peryi€eTbCad  HYUHHUM
3aKOHOOaBCTBOM YKpaiHW, HopMaMu MiKHapoOgHUX nMaaTiXKHUX cucteMm Visa
International, MasterCard International, paHum [Jorosopom Ta Tapudgamum baHky.
2.1.2.2.10. baHK 3anmwae 3a coboto npaBo B OyAb-AKUA MOMEHT Ha BAACHUIN PO3CYA
3MiHOBaTK Habip onepauin, Nocnyr i pyHKUiA, SKi BUKOHYIOTbCA 3 BUKOPUCTAHHAM
KapTku. T[lpoBefeHHs onepauin 3 BUKOPUCTaHHAM KapTKu 4epe3 MNpuUCTpPOl
camoobcnyrosyBaHHa baHky, nepepbadeHi [LorosopoM, Moxe OyTun obmexeHa B
baHKoOMaTaXx iHWKX BaHKiB.

2.1.2.2.11. KnieHT MOXXe OTpMMaTW OOLATKOBY KapTy Ha CBOE iM'A Npu 3BepHeHHI [0
cniBpobiTHMKa baHKy, a TakKo)XX HagaTw OOCTYN OO KapTpaxyHKy [osipeHnM ocobam.
Mpn HapgaHHi KnieHToMm B BbaHK HeobxigHOro nakeTa AOKYMeHTiB BbaHK npunmae
piueHHs npo BiokpuTTa KnieHTy abo posipeHMM ocobamM [04aTKOBOI KapTKW.
BukopuctaHHa nnaTikHUX KapT KnieHtom abo 1noro posipeHuMm ocobamu
30INCHIOETBLCA 3rigHO uboro [orosopy. na obMexeHHA [OCTYyny 0O KowTiB KnieHTa
nosipeHnM ocobam, KnieHTy HeobxiaHO 3aKPUTU OCHOBHUN PaxyHOK.

2.1.2.2.12. Mpwn oTpuMaHHi KapTku BnacHuk 30608B'a3aHuin nignucatm KapTy B



creuianbHO BigBeAEeHOMY Ha KapTi Micui. BiacyTHicTb abo HeBigMoOBIAHICTb MiANUCY Ha
KapTi, WO npocTaBndeTbCcA [lepaTteneMm Ha [OKYMeHTI 3a onepauiasmMmm 3
BUKOPUCTaHHAM KapTkn, Mmoxxe ByTn NiacTaBowo ANS BiAMOBM B NMPOBeLEHHI onepauii 3
BUKOPUCTAHHAM KapTKu i BUNy4YeHHIO Takol KapTku 3 06iry.

2.1.2.2.13. 3aKiH4YeHHSA CTPOKY Ail KapTku, 1l BTpaTa abo NOWKOAXXEHHSA HE BUKINKAE
NPUNNHEHHA OOroBipHUX BIAHOCUH MiXX 6aHKOM | KnieHTom Ta / abo 3akpuTTA
MOB'A3@HON0 3 HEK NOTOYHOIr0 PaxyHKY KJliEHTA.

2.1.2.2.14. TepMiH Ail KapTOK MPOAOBXEHHIO He nigndrae, SAKWo iHwe He
nepenbavyeHoO TEXHOMONIYHUMN OCOBINBOCTAMN KOHKPETHOIO NPOAYKTY.

2.1.2.2.15. Ina nepesnnycky KapTku [0 3aKiH4eHHSA 1T TepMiHy Ail KNnieHT noBuHeH
3BEepHYTUCA y BioAiNneHHs baHKy.

2.1.2.2.16. 3amoBneHi KnieHToM KapTu, B TOMY 4YUCAi NMPOLOBXXEHI Ha HOBUN TepPMiH
AOil, ane He oTpuMaHi, 36epiratoTbcsa B baHkKy ana Buaadi KnieHTy He 6inbwe 3-x
MicAUiB, Micna 4oro MoXyTb 6yTu 3HMLWEHI B YycTaHoBsAeHOMY MiXHapoaAHUMM
NAATIXKHUMKU CUCTEMaMUN NOPALAKY.

2.1.2.2.17 KnieHT Hece nNOBHY BIAMOBiAAaNIbHICTb 3@ HECaAHKLIOHOBaHE OTPUMaHHSA
FPOLWOBUX KOLUTIB 3 KAPTKOBOIO paxyHKy TpeTiMmn ocobamu.

2.1.2.2.18. BeegeHHsa TlIHy abo gii KnieHTta 3 niakniodeHHsa CTikepa PayPass 0o
TepMiHany ans onjaTu TOoBapiB, NOC/AYr B TOProBO-CEPBICHUX MiAMPUEMCTBAX €
nigTeepo>KeHHAM fopyvYeHHSA KnieHTa Ha CrMcCaHHSA rpoLloBMX KOLWITIB 3 KapTKOBOro
paxyHKy Ha onjaTy ToBapiB, MOCAYr B TOProBo-CEPBICHMX NiANPUEMCTBAX.

2.1.2.2.19. [O3BiHOK KnieHTa B KOHTaKT-ueHTp baHky abo BianpaBka sms-
NOBiAOM/IEHHA HAa HOMeEpP, a TakKoXX BBeAEHHSA 04HOPA30BOro (AMHaMi4YHOro) napons,
ogoep>xyBaHoro KnieHToM Ha TenegoH € akuenToM AopyyYeHHs KhnieHTa Ha Buaady
rpoLwwoBnx KowTiB 3 KapTKOBOro paxyHKy 4depe3 baHkomaT 6e3 gi3n4HOT NpUCyTHOCTI
KapTKW.

2.1.2.2.20 Y pa3i NOMUIKOBOro/HEHaNeXHOro nepekasy, nNpm Hagxon>kXeHHi B baHk
Bii cyb6'eKTa NOMWUNKOBOIrO/HEHANIEXXHOIO MNepekasy MNMCbMOBOI BUMOrM Mpo
NOBEPHEHHS NMOMWUJIKOBOIro rnepekasy, KNnieHT gopyya€e baHKy cnnucaTn 3 NOro paxyHkKy
FPOLWOBI KOWTW B PO3Mipi MOMWIKOBOrO/HEHANIeXXHOro nepekasy, Po3Mip £KOro
nepenbavyeHnin B MUCbMOBIN BMMO3i | 3apaxyBaTuM IiX Ha paxyHOK cyb'ekTa
NOMUNJIKOBOIrO\HEHANIE)XXHOIr0 rnepekasy (34iNCHUTKU [oroBipHe cnmncaHHA). CrincaHHSA
KOLWITIB 3A4INCHIOETLCA BignoBiaHO Ao n.1.1.3.2.11 YmMoB Ta npaBun 6GaHKIBCbKOro
obcnyroByBaHHS.

2.1.2.3. O60B'aA3kn BaHKy

2.1.2.3.1. ObcnyrosyBaTn KapTpaxyHOK B MOPSAKY i Ha yMoBax, nepenbadyeHnx uum
floroBopomMm, rnpasunamMmm MixKHapooHUX NAATIXKHUX CUCTEM, 3a AKUMU 0OCYroBYIOTbHCS
KapTKu, YAHHUM 3aKOHO4ABCTBOM.

2.1.2.3.2 KnieHT popy4ae baHkKy cnucyBaTn 3 KapTpaxyHKY CyMU rpoLLIOBUX KOLWITIB Y
pO3Mipi 3aincHeHUX KnieHTom abo noro gosipeHnmMmn ocobamm onepadin BignosigHo Ao
npasun MiXKHapo4HUX MNAATIKHUX CUCTEM, @ TAKOXX BapTICTb MOCAYr, BU3HAYEHY
Tapudamm baHKy Npun HaCcTaHHI TEPMIHIB NnaTexy.

2.1.2.3.3 KnieHT popy4a€e baHKy 34iNCHIOBATN CNNCAHHA FPOLWOBUX KOLWITIB 3 paxyHKIB
KnieHTa, BIOKPUTUX Yy BanloTi KpegUTHOro niMiTy, y MeXxax CyM, WO MignsararTb
cnnaTti baHKy 3a umMm [oroBopoM, Mpwu HACTaHHI TepMiHIB MnaTexiB, CrNUCaHHSA
FPOLLIOBUX KOLWTIB 3 paxyHKiB KnieHTa, y pa3i HaCTaHHA TEPMIHIB niaTexXiB rno iHwWunx



norosopax KnieHTa B po3MipaX, BU3HA4YE€HUX LUMMUN OOrOBOpPaMW, a TaKOXX CNMCaHHS
rpowoBmnx KowTiB KnieHTa, y Mexax CcyM, Wo nignaratoTbe cnnaTti baHky 3a
30608B'A3aHHAMN TpeTix 0cCib, ae KnieHT € 3acTaBofaBLeM, SKLWO FPOLUOBI KOLWITW
KnieHTa, ManHOBI nNpaBa Ha AKi 3HaxoOuIUCA B 3acTasi 3a 3000B'A3aHHAMU TpeTiX
ocib, bynn 3apaxoBaHi Ha paxyHOK KnieHTa (porosipHe cnucaHHs). baHk npoBoAUTb
CMMNCAHHA KOWTIB Yy rpOLOBIN oAuHMUI YKpaiHW/iHO3eMHIn BantoTi 3 6yab-aKOro
paxyHKy Kni€eHTa y po3Mipi, eKBiBaJleHTHOMY CyMi 3aboproBaHOCTi B iHO3eMHIi
BasItOTi/HaUiOHaNbHIN BantoTi YKpaiHM 3a AOroBOpoM, i KyniBA/nNpodak iHO3eMHOI
BaJIlOTU Ha MixxbaHKiBCbKOMY BantoTHOMY PUHKY YKpaiHu. CnncaHHA KowTiB 3 Oyab-
AKOro paxyHky KnieHTa, Bigkpntoro baHkom, opopMNAETLCA MeMOopiaZibHUM OpaEepPOM.

2.1.2.3.4. Y pa3i BMHUKHeHHs OBepapadpTy abo oTpmMaHHA ycHoro abo nncbMOBOro
nosigomneHHa [epxaTena abo pgosipeHol ocobu, nepegaHoro B MNOPAAKY,
nepenbaveHomy [llpaBunamMn, npo BTpaTy/KpamiXky KapTku abo npo MOXXIMBICTb
HEeCaHKLIOHOBAHOro  BUKOpUCTaHHA KapTkm  TpeTiMm ocobamum  3abesneynTwn
NPU3YNUHEHHS PO3PaxyHKIiB 3 BUKOPUCTaAHHAM KapTKu.

2.1.2.3.5. He pigwe ogHOro pasy Ha Micsub cnocoboMm, 3a3HavyeHUM y 3aBi, HagasaTun
[ep>xaTento BUMUCKN MPO CTaH KapTpaxyHKY i Npo BUPOBAeHUX 3a MUHYINA MicAUb
onepauil no KapTpaxyHKy. lNpu nigknodeHHi OepxaTtensa no cuctemu INTERNET-
banking ABank24 HafaHHSA BUNUCOK 34INCHIOETLCA Yepes3 faHUN KOMIJIeKC.

2.1.2.3.6. KnieHT, aKnn fonycTns nopyLeHHS BUKOHaAHHSA Binble 04HOro KpeguTHOro
3060B'A3aHHA nepen baHkoM, B TOMYy 4uchi, KnieHT, nopy4MBCA 3@ BUKOHaHHSA
rpowoBoro 3060B'A3aHHA iHwWoro KnieHTa nepen baHKoOM, BUKOHaHHA rPOLLUOBMX
30608B'AA3aHb AKUM BbaHKy Oynu nopylleHi, 4opyyYaE NpUnMaTn i po3noAiNaTN rPOLUOBI
KOWTM ANS MoraweHHs npocTpoYeHol KpeawuTHol 3aboproBaHOCTi B 4eproBOCTI,
MeBHOI CaMOCTiIiMHO BbaHkoM, 3 npiopuTeTOoM noraweHHs 6e33acTaBHUX KPeauTHUX
3000B'A3aHb, ONs 4oro KnieHT gopy4da€e chopmyBaTM Ta HadaTu Ha MiannUc HeobxigHi
KaCOBi OOKYMEHTM.

2.1.2.3.7. JoTpuMmyBaTnCA 6aHKIBCbKOI TAaEMHULI NO onepauiax KnieHTa BiANoBiAHO A0
BUMOI YAHHOIO 3aKOHO4aBCTBa.

2.1.2.4. NpaBa baHKy.

2.1.2.4.1. MpusynuHntn Jito KapT, a TakoX BiAMOBUTU B MPOLOBXEHHI TepMiHy Aail
KapT npu 34iNCHEHHI onepauin, Wwo cynepe4vaTb iHTepecaM KnieHTa abo baHky, 3
BUKOpUCTaHHAM KapT abo HaHeceHOi Ha HuX iHdopMauil.

2.1.2.4.2 Y Bunagkax nopyweHHsa BnacHmkom abo [losipeHo 0cob0t0 BUMOI YMHHOIO
3aKoHoOaBCTBa YKpaiHu Ta / abo ymoB gaHoro florosopy i / abo y pa3i BUHUKHEHHS
OBepapahTy BaHK Ma€e npaBO 3YNUHUTU 3AOIMCHEHHS pPO3paxyHKIiB 3a KapTkoiw
(3abnokyBaTn KapTky) Ta / abo BM3HaTM KapTy HeRiNCHOK OO MOMEHTY YCYHEHHS
3a3Ha4yeHUx nopyweHb, a TaKoX BUMAraTu [OCTPOKOBOro BMKOHaHHA 6o0prosux
30608B'AA3aHb y UinoMy abo B neBHiN baHKOM 4YacTui y pa3i HEBUKOHaHHA [lepxaTenem
Ta / abo [oBipeHot ocoboto [epxaTensa cBoix 6boprosmx 3000B's3aHb Ta iHWUX
30608B'A3aHb 3a UMM [JOroBOPOM.

2.1.2.4.3. baHK Ma€ npaso NMPUNMUHUTN O0roBip B OAHOCTOPOHHBOMY MOPALAKY.

2.1.2.4.4. 3 ypaxyBaHHAM ocobnmBocTen nporpamHoro 3abesnedeHHsa BAHKY, npwu
NPOAOBXEHHI TepMiHy gorosopy abo 3MiHM TapudHoro naaHy 3a gorosopom, BAHK



Ma€ MpaBo 3MIHUTK HOMepa PaxyHKY i JoroBopy 6e3 yknadaHHA A0OATKOBUX yrof [0
LLaHOro 40roBoOpY.

Mpwn LbOMY HOBUIN HOMEpP paxyHKa Bigobpa>KaeTbCHA Yy BUNUCL NO KapTi.
2.1.2.5. O60B'a3ku KnieHTta

2.1.2.5.1. He nepepnasaTtun KapTtku, lMiHn TpeTim ocobam, He BUKOPUCTOBYBaTU KapTKu
abo HaHeceHi Ha HMUX faHi B uinax, He nepenbayeHmx umm Jlorosopom abo Lo
cynepeyaTb YMHHOMY 3aKoHopgascTBY. [poTaroMm 10 AHIiB Nicng 3akKiHYEeHHA TepMiHy
i1 KapTkn noBepHyTU An4 nikeigauil KapTKy, a TakoX KapTKu, BunylieHi [loBipeHuM
ocobam KnieHTa, kpiM 3arybneHnx / ykpageHux i BipTyasibHUX KapTOK.

2.1.2.5.2. Npwn He3rogai 3i 3miHamu lMpaeun Ta / abo Tapudis baHKy 3BepHYTUCb B baHK
ANS po3ipBaHHSA LUbOro [loroBopy Ta noracutn nepen baHkom 3aboproBaHiCTb, y TOMY
4yucni i 3aboproBaHicTb, WO yTBOpUANacs npotarom 30 AHIB 3 MOMEHTY MNMOBEpPHEHHS
KapTok, BngaHux LepxaTtento i noro AosipeHnm ocobam. MNpun He3rofi 3i CNUcaHHAM
KOLWTIiB N0 KapTpaxyHKy iHpopMyBaTM NUCbMOBO BbaHK Mpo ue npoTAromMm TpuauaTu
N'aTW OHIB 3 MOMEHTY CNucCaHHA (y pasi AKWo BUpIlLEeHHS NUTaHHA nepenbadvac
pO3rna4 NMCbMOBOI 3a5BU).

2.1.2.5.3. TepmiH noBepHeHHs OBepapadpTy B noBHoMy 06ca3i - npoTtsarom 30 AHIB 3
MOMEHTY BUHUKHEHHS OBepapadTy norawaeTbCa NnepLuovYeproso.

2.1.2.5.4. Y pa3i HeBMKOHaHHsA 3000B'A3aHb 3a [orosopoM, Ha BuUMoOry baHKy
BUKOHATK 3000B'A3aHHA 3 MoBepHeHHA KpeaunTy (y TOMY 4UCAi NPOCTPOYEHUX
KpeauTtax i OBepapadTy), onnaty BuHaropoau baHky.

2.1.2.5.5. [OepxaTtenb 3060B'A3aHMN CTEXUTU 33 BUTPATOK KOWTIB B MeXax
AOCTynHoro 6asnaHcy 3 meTot 3anobiraHHs BUHUKHEHHA OBepapadTy.

2.1.2.5.6. Y pa3i BUHUKHeHHSA 3aboprosaHocTi [ep>xaTena no KapTpaxyHKy B
pe3ynbTaTi KypCOBOI Pi3HULI, TEXHIYHNX NOMUNOK Yy poboTi obnagHaHHA Ta B iHLWKMX
Bunagkax KnieHT 30608B'A3yeTbcsa norawatu 3aboproaHicTb npotarom 30 OHiB 3
MOMEHTY 1l BAHWKHEHHS.

2.1.2.5.7. BxxuneaTtu 3axogis wono 3anobiraHHa BTpaTu (po3kpadaHHsa) KapTok, MIHa
(nepcoHanbHOro igeHTUgiIKauinHoro Homepa) abo iHpopMauii, HaHeCeHO! Ha KapTKYy i
MarHiTHy cmMyry, abo ix He3aKOHHOIr0 BUKOPUCTAHHS.

2.1.2.5.8. Y Bunagky sakwo [OepxaTteno KapTkm BigoMi (pakTuM MNpo He3aKoHHe
BUKOpUCTaHHA KapTkun, OepxaTtenb KapTkn 30060B'A3aHN Y TPUOAEHHUW TepMiH Mnicns
YCHOI 3asBM NpPO BTpaTy KapTKW, cTikepa PayPass, lNIHa HagaTn B baHK goknagHuUun
BUKnag obCcTaBuH BTpPaTK KapTKK, cTikepa PayPass i / abo lMIHy i Bigomi pakTn npo ix
He3aKOHHEe BUKOPUCTaHHSA.

2.1.2.5.9.lIHpopMmyBaTK BaHK, a TakKOXX MPaBOOXOPOHHI OpraHW 3a ()akKToOM BTpaTwu
kKapTku, [IHy, abo oTpuMaHHSA 3BICTKM MPO IX HE3aKOHHEe BUKOpUCTaHHA. [pu
HaCTaHHI BULLEBKa3aHUX BMNaakie HeobxiaHO 3BepHYyTUCA y BigaineHHa baHky, abo 3a
TenegoHoMm 7776 (6e3kowToBHO 3 MOBiNbHUX B Mexax YKpaiHu),+380567220555
(ona O3BiHKIB 3-3@ KOPAOHY).



2.1.2.5.10. NMncbmoBo gopydaTtn baHky noctaHoBky KapTkm B CTOM-JINCT MnaTiXKHOI
cuctemMu.

2.1.2.6. NpaBa KnieHta

2.1.2.6.1. Oopyuntn baHKy 3abnokKyBaTu KOLITU, WO 3HAXOAATbLCA Ha BiAMNOBIAHOMY
KapTpaxyHKy, 3BepHyBWUCbL A0 baHKy ocobucto abo 3a TenedoHoM 7776, a TakKoxX
po36/10KyBaTU KOWTK Ha KapTpaxyHKY 3a 3BEepHEHHAM KJlieHTa baHk.

2.1.2.6.2. Jopy4aTn baHKy 34incHIOBaTU nnaTtexi 3 KapTpaxyHKY 3rigHo 3 iHWWUMN
yrogamu.

2.1.2.7. BipnoBipasnbHICTb CTOPIH

2.1.2.7.1 [epxaTenb Hece BigNOBiAaNbHICTL 3a onepauii, WO 34INCHIOWTLCA 3
KapTkamun, y ToOMy 4ucni HagaHumm baHkom noro [osipeHotw ocobam. HeoTpuMaHHSA
BUMNCKN ab0 HeCBOEYaCHe OTPUMaHHSA He 3BiNIbHAE [lep>aTensa Big4 BUKOHAHHSA CBOIX
30608B'A3aHb 3@ [1OroBOpPOM.

2.1.2.7.2 baHK He Hece BiAMoOBIOAaNbHOCTI nNepen [Hep>xaTesieM 3a BUHUKHEHHS
KOH(NIKTHUX CUTYaLin no3a cheporo NOro KOHTPOJIto, NoB'a3aHnx 3i 36o0amun B poboTi
cucTeM onJsiaTu, po3paxyHkKiB, 06pobku i nepenaydi gaHMX, a TaKoX, AKLO KapTKa He
byna npunHaTa 40 onsaTu TpeTiMm ocobamu.

2.1.2.7.3. Y pa3i akwo [epxaTenb Ja€ 3rony Ha npoBefeHHs ornepauin 3 KapTkamum
abo HaHeCceHMMM Ha HUX [daHMMW Mo3a MNoJIEM WOro 30py, BiH Hece MoBHY
BiANOBIAANbHICTb 3a IX MOXJIMBE LWaXpanCbKe BUKOPUCTAHHSA Hagdani. baHK He Hece
BiANOBiAa/IbHOCTI 3a onepauil, Wo CyrnpoBOOXYTbCA MpaBuibHUM BBefdeHHAM [1IHa
abo HaHeceHUMMN Ha KapTi AaHUMN.

2.1.2.7.4 [epxaTenb KapTkum Hece BignoBifasbHICTb 3a BCi onepauii, wWo
CYNnpOBOAXKYIOTbCA aBTOPM3aLI€ED, BKJOYa4YM onepauil, Wo CynpoBOOXYIOTbCS
NPaBWIbHUM BBEAEHHAM HAHeCeHMX Ha KapTi AaHMX, OO MOMEHTY 3BEepHEeHHS
HepxaTtena Kaptn B baHk i 3a881 nNpo 6/10KyBaHHA KOLWTIB Ha KapTpaxyHKY i 3a BCi
onepaduil, 9Ki He CynpoBOOXXYOTbCSH aBTOpPU3aLli€El0, 40 MOMEHTY NMOCTaHOBKN KapTu B
CTON-JINCT MNnaTi>XHOK CUCTEMOIO.

2.1.2.7.5 Yci cnopu, po3bixxHOCTi abo BMMOruY, WO BUHNKAKOTbL 3 LUboro orosopy abo y
3B'A3KY 3 HUM, Y TOMY YUCAI, LLO CTOCYIOTbCHA MO0 BUKOHAHHSA, MOPYLIEeHHS, BU3HAHHSA
NOro HedincHMM abo HeyKnageHUM MigNaratTb BUPILLEHHIO B MOPSAOKY, BU3HA4YEeHOMY
MpUKiHLEBUMU MOSIOXKEHHAMMN LKnX YMOB Ta lNpasu.

2.1.2.7.6. lMpwn nopyleHHi KNiEHTOM CTPOKIiB naaTexiB No byab-aKOMYy 3 rpoLOBUX
306008B'A3aHb, NepenbavyeHnx umm gorosopoMm, KnieHT 3060B'A3aHUN cnnaTuTmn baHKy
wrTpad y po3mMipi 10% Big cymn nososy.

2.1.2.8. Bumoru 6e3neku

2.1.2.8.1. KapTkolo Ma€ npaBO KOPUCTyBaTUCA TiibKNn [epxxaTenb KapTku.
BukopuctaHHa KapTKu B TOProBi ToYui i B MYHKTI BuAadi roTiBKM MNOBUHHO
30iNCHIOBATUCA B MPUCYTHOCTI [lep>aTens KapTKu.



2.1.2.8.2. baHK Ma€ nNpaBo Yy pa3i nopyweHHsa [ep)xaTeneM umx «YMoB BUKOPUCTaHHSA
KpeaAuTHUX KapT» i / abo «YMoB BaHKIBCbKOro ob6CcnyroByBaHHSA», MpPU BUHUKHEHHI
NpoCcTpo4YeHoi 3aboproBaHoCTi 3a PaxyHkoMm KapTku, 3abOproBaHOCTI, WO NepeBuLLYE
NAATDKHUW NiMiT, oBepapadTa (3a Noro HasABHOCTI) abo Npu BUHUKHEHHI cUTyaLil, aKa
MOXKe CMPUYNHNTUY 3@ 3aBAaHHA WKoaAu ranysi baHky abo KnieHTa (BKOYaOun puUsmnK
HeCaHKL,iOHOBaHOrro BUKOPUCTAHHS KapTku), abo nopyLweHHs YMHHOI O
3aKOHOOABCTBa, a TakKoX Yy Bunagkax, nepepbavyeHunx «YmoBamMum 6aHKIBCbKOro
00CNyropyBaHHA»: MPU3YNMHUTN abo NpUNUHUTK Aito KapTok (1), a TakKoXX BXWUBaATU
ANa uboro BCi HeobxigHi 3axoAnm axk [0 BuaydYeHHS KapTok (u); HanpasBuTwu
Hep>xaTesnto NoBigOMJIEHHSA 3 BUMOrol nosepHeHHA KapTok (1) B baHK.

- HanpasuTn BnacHWKY NOBigOMMIEHHS 3 BUMOIroto nosepHeHHsA KapTok (1) B baHk.

2.1.2.8.3. lep>xaTenb NOBUHEH MOBEPHYTU KAPTKY B baHK npu nepesBmnnycky KapTku
00 3aKiH4YeHHS TI TepMiHy Ail, Nnpu nofaydi npeTeHsii 4o baHKy NpPo HeCaHKLiOHOBaHI
onepauii No KapTui, a TakoXX Ha BuMmory baHky He ni3Hiwe n'atn poboynx AHIB 3 faTtu
OTPUMaAHHS MoBiAOMJIEHHSA Bif BbaHKy nNpo noBepHeHHA KapTKu.

2.1.2.8.4. [oKyMeHTU, WO OGOopMAATbLCA MNpW 3AINCHEHHI onepauin no KapTui,
MOXYTb OyTn nignucaHi ocobuctum nignucom [Hepxatena abo cknageHi 3
BUKOPUCTAHHAM aHanora BJlacHopy4dHoro nignucy [Oep»xaTtensa: [IHy, nocTinHoro
napossa / o4HOPa30BOro Napons.

2.1.2.8.5. epxxaTenb 3000B'A3y€ETbCA:

- He nosigomnaTtu [IH, NOCTiNHMMA nNaposib, OAHOPA30BI MapoJii i KOHTPOJIbHY
iIHpopmauito, - He nepepasatTun KapTky (Ii pekBi3uTn) [Na 34iNCHEHHA onepawin
iHWUMM  ocobammn, BXMBaTU HeobxigHMX 3axoniB ana 3anobiraHHa BTpaTwy,
NOWKOOXKEHHS, po3KpagaHHa KapTKu;

- HecTu BiANOBigasbHICTb 3a onepauigMu, 34iINCHEHUMKU 3 BUKopuUcTaHHAM [1IHa,
NOCTIMHOIrO Napoas, OAHOPA30BMX MAapPOiB; onepauisamMm no 3MiHi MIHy;

- He 3[INCHIOBATK ornepauil 3 BUKOPUCTAaHHAM pekBi3nTiB KapTkum nicnsa 1i 34a4i 8o
BaHky abo nicna 3akiH4eHHA TepMiHy 1T Ail, @ TakoxX KapTKu, 3asBNEHOI K BTpadveHa.

2.1.2.8.6. baHK Ma€e npaBO BCTaHOBJIOBATWU JIMITU Ha MpPoBeAeHHS onepauin no
KapTui 3 nosigoMmneHHaM [lep>xaTens B 3BiTi N0 PaxyHKy KapTKu, Yyepes iHpopMaLinHi
cTeHau nigpo3ainis baHky Ta ogininHun cant baHky.

2.1.2.8.7. KnieHT Mo>Xe 3BepHyTUCA B baHK (O0ONYyCKaeTbCA TakKoX hakcuMinbHe abo
yCHe 3BepHeHHA o Cnyxbwu gonomorun baHky abo Bukopuctosyto4n Internet Banking
ABbaHk24) ona 3MiHN HACTYNMHUX NiMITIB | 0bMeXeHb:

- NiMIT Ha oOfep>XaHHsA TrOTIBKU Yy MexXaX BJlacHMX kKowTiB 3a KapTkotw (KapTax)
NPOTAroM MicsAUs, TUXKHSA, [obu;

- NIMIT Ha 34INCHEeHHSA onepauin B Topro.in / cepsicHol Mepexi no KapTui (KapTax)
NPOTAroM Micsaus, TUXHS, 4obu;

- 3araZibHU NiMIT Ha 34iMCHeHHA onepauin no Kaptui (KapTax) npoTaromMm micsaus,
TUXHSA, 0o6u.

2.1.2.8.8. BianosiganbHiCTb 3a BCi onepaduii, 3pobneHi B Mexax nimiTis, 36iblueHNX 3a
po3nopsaaXeHHAM KnieHTa (9K NMCbMOBOW, TaK | (akcuminbHOMy abo YyCHUM
3BepHeHHAM o Cnyxbum gonomorun baHKy) 3a KapTKaMu, NMPUB'A3aHNM 00 KapTKOBOIro
paxyHKy KnieHTa, noknagaeTbcsa Ha KnieHTa.



2.1.2.8.9. OepxaTtenb KapTu 3060B'A3aHMN BXMBATU BCiIX MOXJMBUX 3axodiB Ans
3anobiraHHa BTpaTtu KapTkn / MIHy / nocTinHOro napoas / o4HOpPa30BMX Naponis.

2.1.2.8.10. Y Bunagky BTpatun KapTkm / MNIHy / nocTinHoro napons / ogHOpPa30BUX
naponis abo BMHUKHeEHHSA Yy OepxxaTensa nigo3p, wo Kaptka / MIH / nocTinHMn naponb
/ opHopa3oBi naponi Moram ByTu  BTpadveHi, abo BUHUKHEHHSA  PU3UKY
HeCaHKLiOHOBaAHOIro BUKopuctaHHs KapTku / MIHy / nocTinHoro napossa / ogHOpa3oBuUX
naponis [lep>xaTesib NOBUHEH HEraWHO BUKOHATU OOHY 3 TaKUX Ain:

- 3BepHyTUCA 0o baHky ana 6nokyBaHHA KapTku 3a TenedoHoMm: 7776

- AKWO KapTKa nigkaw4deHa oo nocnyru MobileBanking, BukoHaTu Aii, HeobxigHi ansa
NnpuUNUHeHHa Ail KapTkyu BignoBigHO [0 KepiBHMUTBa 3 BUKOPUCTAHHA CUCTEMU
MobileBanking;

- aKWo KnieHT nigkntoYeHnn [o cepsicy Internet Banking AbaHk24 BUKOHaTW Ail,
HeobxigHi ana npunuHeHHa Ail KapTku BignosigHO A0 KepiBHMUTBa 3 BUKOPUCTAHHSA
cepsicy.

HepxaTesib Hece BiANOBIAAaNbHICTb 3a BCi onepauil 3 KapTKOK, BYUHEHI:

- Mo paTy oTpuMmaHHA baHkoM nosigomneHHa Big KrnieHTa npo BTpaTy KapTkwu
BKJIOYHO (BUKOPUCTOBYOYN TenedoH: 7776 (be3KowToBHO 3 MOBINLHMX B MeXaxX
YKpaiHun), +380567220555 ([ns A3BIHKIB 3-32 KOPLAOHY);

- Mo paTy oTpuMaHHA BbaHKOM MNOBIAOMNEHHS MpPO BTpaTy KapTku, BignpaBneHOro y
BiANOBIAHOCTI 3 KepiBHNLUTBOM 3 BUKOPUCTaHHA cuctemn MobileBanking, abo Internet
Banking AbaHk24 BKJIIO4YHO.

2.1.2.8.11. dkwo iHdopmMauia no TliHy abo pekBiznTax KapTku cTana L[OCTYMHOO
TpeTim ocobam, [lepxaTenb MOBUHEH HeramHo MoBiAOMUTM MNpo uUe B baHK 3a
TeneoHoM: 7776 (be3kowToBHO 3 MOBiINBHUX B MexXax YkpaiHu), +380567220555
(Ons O3BiHKIB 3-3a KOPAOHY).

Ons noganblUoro BUKOPUCTaHHS KapTky KnieHTy HeobxigHO 3BepHYTUCh B BigdineHHs
BaHKy 018 NepeBunycKy KapTu.

2.1.2.8.12.NMpwn BusABNeHHI KapTkKu, paHiwe 3asaB/eHOl AK BTpadveHoi, [epxaTenb
HeramHo NoBMHeH iHpopMyBaTK NPo Ue baHK Ta noBepHyTM KapTKy B baHK.

2.1.2.8.13. 3aMicTb BTpayeHol / TeXHIYHO HecnpaBHOI KapTkn baHk Buaae depxaTento
nepesunyLweHy KapTky.

2.1.2.9.14. MNocTtaHoBka KapTkm B CTOl-NNCT 3AIMCHIOETBCA Ha NiAcTaBi NMMCbMOBOI
3asBu KnieHTa BignosigHo oo Tapudis baHky.

2.1.2.10. BukopuctaHHa KapTum.

2.1.2.10.1. Micua npunomy pno onaatm abo BUMKOPUCTaHHA KapTKu Bifg3Ha4YeHi
foroTmnom, signosigHnm Tnny kaptu: Visa, EC / MC.

2.1.2.10.2. 3a KapTkaMu, SKi He obnagHaHi 4in-mMoaynem, MOXJMBI TiNIbKW onepauii B
6baHKoMaTax i TepMiHanax (baHKIBCbKUX | TOproBux) 3 BBeaeHHaM MIH-koay.

2.1.2.10.3. MNigcTtaBo Jas OTPUMaHHA TOTIBKOBMX IpoOLUOBUX KOLWTIB 3a KapTkoto
yepe3 baHKoMaT € npasuibHe BBeneHHA [IHy. Y pa3i y wecTtnpasoBoro HeBipHOro
BBeaeHHA [TIHy KapTka aBTOMaTU4HO ONOKYeETbCA. Y UbOMY BUMagky HeobxigHo



BiaMiHUTK T[MIH-6nokyBaHHA 3a gonomorot IHTepHeT-baHky ABank24 (meHto
"HanawTtyBaHHA - 3HATTA PIN 6nokyBaHHA") abo no A3BiHKY Ha Homep 7776
(Be3kowToBHO 3 MOBINBHMX B Mexax YKpaiHu), +380567220555 (Ona A3BiHKIB 3-3a

KOPAOOHY).

2.1.2.10.4. Onepauia 3 OTPUMaHHSA TOTIBKM B OaHKOMaTi BBa)Xa€ETbCA MPaBUJIbHO
30iNCHEHOI0 | He MoXXe ByTn CcKacoBaHa 3a YMOBM BUKOHAHHSA BCiX HeobxigHux ans ii
30iNCHEeHHA Ain (BBeAeHHS KapTku B wWinnHy 6aHkomaTa, Habip MIH-koay, BubIip i
nigTeepa)xeHHs 3pobseHol onepauii).

2.1.2.10.5. Mpwn BUMKOpUCTaHHI KapTku gnsa onnatu ToBapiB / nocnyr [epxaTenb
KapTKu 3060B'A3aHMN NignmMcaTy po3paxyHKOBUA OOKYMEHT (AKwo ue nepeabaveHo
NnopsaAaAKOM MNpoBedeHHA ornepauil), nonepegHbO MNEepPeKOHaBLWWUCb, WO B LbOMY
NOKYMEeHTI npaBuibHO BKasaHi Homep KapTknm, cyma, BanTa | paTa onepauil.
Hep>xaTesb KapTKM Hece BigNOBifaNIbHICTb 3@ MNPaBWIbHICTb 3a3Ha4YeHol B UUX
NOKYyMeHTax iHopMauil.

2.1.2.10.6. dAxkwo onnavYeHun no KapTui ToBap / nocayra noBepHeHO abo He
oTpuMaHo, [epxaTeNb KapTKXU MOBMHEH OTpMMaTW Bif4 NpauiBHMKa TOProsoi hipMu
MOBOPOTHUN pPaxyHOK (pO3paxyHKOBUN LOOKYMEHT), AKUN MICTUTb HOMEpP KapTu 1"
CyMy, WO nignarae noBepHeHHI0. [loBepHeHHA BapPTOCTI ToBapy / MOCAyru
30INCHIOETLCA TOProBol IipMOKD LWIAXOM 3apaxyBaHHA CcyMu Ha KapTpaxyHoK
Hep>xxaTensa npoTarom 45 gHiB Nicns 0hoOpPMNEHHSA 3BOPOTHOIO PaxyHKY.

2.1.2.10.7. lMNMpwn HeOTpPUMaHHIi KOLWTIB MO 3BOPOTHOMY paxyHKy npoTsaroMm 45 paHis
[epxaTesnb MOBMHEH MNOBIAOMUTU NPO uUe B baHK ONa BperyJsJloBaHHA MUTaHHA 3
TOProBol (ipMOI0, HaZaBLUM KOMil 3BOPOTHOrO pPaxyHKY i JINCTyBaHHA 3 TOProBoOto
hipMoto 3 aHOro NUTaHHA.

2.1.2.10.8. Cymn onepauin, npoBeaeHUX 3 BUKOPUCTAHHAM BCiX HafdaHWUX OO0
KapTpaxyHKy KnieHTa KapTok, byayTb cnncaHi baHKOM 3 LUbOr0 KapTKOBOIr0O paxyHKY
Ha NiacTaBi NATIXXHUX MOBIAOMJIEHb Bifi TOPrOBUX TOYOK.

2.1.2.10.9. baHK He Hece BignoBiAa/IbHOCTI:

- Yy BMNaAKax BiAMOBM TOProBO-CEPBICHOro MignNpMEMCTBaA B MpPOBEOEHHI onepalin
onJsiaTW MOKYMOK / MOCAYr 3 BUKOPUCTAHHAM eNIeKTPOHHOro TepMiHasny 3 MNpUYuHn
BiaMoBu [lep>xaTens Big seeneHHs MIHy;

- Yy BuUMagkKkax BiAMOBW TOProBO-CEPBICHOro NiAMNPUEMCTBaA B MPOBEAEHHI orepauin
onsaTtu MNOKYMOK / nMocayr 3 MNpUYnMHM HeobxigHOCTI [0OaTKOBOI MNepeBipKu
MpPaBOMIPHOCTI NMpoBeAeHHS onepauil;

- 32 BBELEHHS TOProBeJIbHO-CEPBICHUMU MiANPUEMCTBAMN [0OAaTKOBUX KOMICIN 3a
onsiaTy NOKYMOK / MOCAYr 3a KapTKaMmu;

- 3a obMexeHHA Woao CyM NpoBedeHUX onepauin i 3a nopanok igeHTudikauii
HepxaTeniB, 3aCTOCOBYBaHi TOProBesibHO-CEPBICHUMWU NiANPUEMCTBaAMU | IHWKXMN
baHkamu.

.2.1.2.10.10. KnieHT MO>Xe oTpuUMaTu MOXXJIMBICTb 3A4INCHEHHA Oornepauin eneKTPOHHOI
KOMepuil Ta MOTO-onepalin, AK B paxXyHOK BUKOPUCTAHHSA BJIACHUX KOLWITIB, TakK i B
PaXyHOK BUKOPUCTaHHA KPeOUTHUX KOLWTIB, PO3MilleHUX Ha KpeauTHin KapTui. Mpun



nogavi KnieHtoM 3aaBkM B cuctemi "AbaHk24" Ha po36aokKyBaHHA KapTKoBOro
paxyHKy BaHK NMpuNMae pilleHHS Mpo 3MiHY peXxmnmMy BUKOPUCTaHHSA KapTku.

2.1.2.10.11. Ona 3[iNCHEHHSA onepauil enekTpPoHHOI KoMepuil 4u MOoTo-ornepauil
[lep>xaTesib KAPTKM MOBUHEH BBeCTU TuUN KapTku, HoMep KapTKku i TepMiH gii KapTku
y BiANOBiIAHI NONS 3annTy, @ TakoX iHWY iHdopMauito 3a noTpeboto. Mpu 34iINCHEHHI
ornepauil 3 BUKOpUCTaHHAM TexHonorii 3-D Secure 3 MeTOlO OTPUMAHHA OAWHAMIYHOIo
napons HeobxigHOW yMOBOW AN9 34AINCHEHHA onepauii 3 KapTKow € HaAaHHSA
KnieHToM iH(opmMauii npo HoMep MobinbHOro TenedoHy. Y BunMagky BTpaTtu /
KpaLiXXKn MobinbHoro tenegoHy abo 3MmiHy HoMepa MobifibHOro TenedoHy, Ha HoMep
AKOro baHKOM HanpaBAAlTbCA AWMHaAMIYHI Naponi, KnieHT 3000B'A3yeTbCA HeramHo
iHbopMyBaTn baHK.

2.1.2.10.12. BignoBiganbHICTb 3a onepauil eIeKTPOHHOI KoMepLUil Y1 MOTOo-onepauii rno
KapTkax, NnpuB'a3aHUM 00 KapTKOBOro paxyHKy KnieHTa, noknagaeTbCcs Ha KnieHTa.

2.1.2.10.13 Y pa3i BUSABNEHHA (PaKTy HeCaHKLIiOHOBaHOro AOCTYyny OO0 KapTKOBOro
PaxXyHKYy LUNSAXOM 34INCHEHHSA onepauin efieKTPOHHOI KoMepuil 41u MOTo-onepauin
KnieHT nosmHeH nopaTtu 3asBy B baHK 3 pgaHoro nutaHHA npoTtaroMm 35 [OHIB 3
MOMEHTY 34INCHEHHS ornepauil. baHK y CBOIO 4Yepry npeactaBise iHTepecn KrnieHTa B
MixkHapopgHin MNMnaTti>kHin CncTtemi 3 NMTaHHA NOBEPHEHHSA He CaHKLIOHOBaHO CrMCaHol
cymu.

2.1.2.11. ObmexeHHA Ta 0COBMBOCTI BUMYCKY Ta 0OCNYyrosyBaHHA OKpeMuUx BUAIB
nebeTHUX KapToK y NpoayKTax.

2.1.2.12.1. Ona 3[0iNCHEHHA KOHTPOJIIO 3a BUTpaTamum KowTiB no KapTtui (B T.4.
ANoOAaTKOBUM) KJliEHT MOXXe 3BepHYTUCHA B baHK ONna BCTaHOBJIEHHS HACTYMHUX NiMITIB
i obMe)KeHb:

- NiMIT Ha OTPUMaHHSA rOTIBKOBUX KOLUTIB No KapTui (KapTkaM) NpoTAroM Micaus;

- 3arasibHUN NiMIT Ha 38iNCHeHHA onepauin no KapTui (KapTkaM) NpoTAroM Micaus;

- KpaiHuW, Wo [03BOJIEHI Ha 3AiNCHEHHSA onepauin no KapTi (003BONAETLCSA
dakcnuminbHe abo ycHe nosigomneHHa go Cny>xbu gonomorun 6aHKy 3a TenedoHamum,
3a3HayvYeHUMM B NaM'aTKu gepxaTens.

2.1.2.12.2. MNpn pocsaArHeHHi KrnieHToOM neHcinHoro Biky, AT «A-baHkK» Ma€e npaBo
BiOKpUTN KNiEHTY pfebeToBy KapTKy A8 OTPMMaHHA MNEHCINHUX BunaaT npu
NO3UTUBHOMY PilLEHHI KNIEHTa OTPUMYBaTW NEHCINHI BUNaaTn Yyepes AT «A-bBaHK».

2.1.2.12.3. Ha 3a/MWOK KOLWTiB Ha 0ebeToBiN KapTi KJiEHTa MOXXYTb HapaxoByBaTMUCS
BiACOTKMWN, 3rigHo 3 Aaito4ynmMmy Tapudamm baHk

2.1.2.12.4. HapaxyBaHHSA BiACOTKIB Ha AebeTOBY KapTKy MOMEpPOro Kji€HTa 3 AaTw
NOro cMepTi 3AINCHIOETLCS 3@ HYJIbOBOIO MPOLLEHTHOK CTaBKo. Ogep)XaHHSA KOLWTIB 3
KapTKN 30INCHIOETLCA 3 YTPUMaAHHAM 3aMBO HapaxoBaHMX BIACOTKIB, B T.4. i 3a
PaxyHOK LiNIbOBUX KOWTIB. KNIEHT Jopy4Ya€e cnmcyBaTu 3alBO HapaxoBaHi BiACOTKMU, B
T.4. i 3@ paxyHOK Li/IbOBUX KOLUTIB.

2.1.2.12.5. baHK HapaxOBYE KOMICil0 3a BIiOKPUTTA, pivyHe, WwoMica4yHe obcnyrosyBaHHS
KapTKOBOIro paxyHKy B po3Mipi, BCTaHOB/IeHOMY Tapudamu baHkKy.

2.1.2.12.5.1. KnieHT popy4a€e baHKy 34iNCHIOBATU CMUCaHHA FPOLIOBUX KOLWITIB 3
KapTKOBOro paxyHKy A1 rMoraweHHs KOMICil 3a BiOKPUTTSHA, pivyHe, LWoMicAYHe
00CNyropyBaHHS KapTKOBOIro paxyHKy B pO3Mipi, BCTaHOBsIeHOMY Tapudamun baHky. Y



pa3i, BiACYTHOCTi AOCTYMHUX FPOLUIOBUX KOLITIB Ha KapTKOBOMY pPaxyHKY, KIIEHT
cnnadye baHky wtpad B po3Mmipi 100% Big po3mipy HEHaNEXHO CrJlavyeHOol KOMICIT.

2.1.2.12.6. Y BunagKy HEBUKOHaAHHA abo HeHaNneXxHOro BMKOHAHHA KJIEHTOM
3060B'sA3aHb NO onsaTi KOMICIT 3a BIiAKpUTTA Ta 06CN1yroByBaHHA KapTKOBOIr0o paxyHKy
B pO3Mipi, BKaszaHoMy B Tapudax, KnieHT onnadye baHky wTtpad B po3Mmipi 100% Big
PO3Mipy HaNeXHO orJiadyeHol Komicil. OnnaTta wTpady 3LINCHIOETLCA KniEHTOM 3a
KOXEH MiCslb TakKoro nopyweHHs, MOYMHAYM 3 OCTAHHbLOIO MICAUSA HaJIeXXHOro
BUKOHAHHSA KiEHTOM.

Tapuduv No KapTLi g8 BUNnJaT

2.1.3. NnaTixkHa KapTKa

2.1.3.1. KapTka € BnacHicTio baHKy i BUOAETbCA Y TUMYaCcOBE KOPUCTYBaHHA.

2.1.3.2. baHK Ma€ NpaBo BiAMOBUTK Be3 NOSICHEHHSA NPUYKH Yy Buaadi abo
nepeBuUnyCcKy KapTKK y pasi HagaHHA KnieHToM y AHKeTi Npo HafaHHSA nocnyr
HeBipHOI iHpopMauil, HecTabinbHoro iHaHcoBoro ctaHy KrnieHTa abo HassBHOCTI
IHLIMX OaHWX, WO CBig4aTb NPO HEMOXXJIMBICTb BMAadi (nepesmnnycky) KapTku uin
0Co0i.

2.1.3.3. KapTkKa Moxe byTn BukopuctaHa fiep>xatenem /1 ornsiaTtu TOBapiB i
NOCAyr, OTPUMaHHS/BHECEHHSA rOTIBKOBUX KOLWTIB Y 6aHKIBCbKMX YyCTaHOBaXx i4vepes
6aHKoMaTKn, ANS 34iINCHEeHHS iHWKX BaHKIBCbKUX omnepauin N0 paxyHKax/BKaaaax
KnieHTa, nepeabavyeHnx [JorosopoM. 3 BUKOPUCTAHHAM KapTkn KnieHT oTpuMye
MOXXJIMBICTb 34iNCHIOBATK onepauii no cBoix PaxyHkax KapTok y baHKy 4epes
BigaaneHi kKaHanu obcnyroByBaHHA.

2.1.3.4. baHK 3asuwac 3a coboto NnpaBo y byab-9KNN MOMEHT Ha BNACHUW pPoO3Cyn
3MiHIOBaTK Habip onepauin, Nocnyr i PyHKUIN, L0 BUKOHYIOTbCS 3 BUKOPUCTAHHAM
KapTku. 3ainCHeHHS onepauin 3 BUKOPUCTaHHAM KapTKu Yepe3 NpucTpol
camoobcnyrosyBaHHA baHky, nepenbayeHi loroBopom, Moxe 6yTn obmexxeHe K
baHKOMaTax iHWKX BaHKiB.

2.1.3.5. KnieHT Mae npaBo 3BepHYTUCA 00 baHKy ONna oTpuMaHHA 0OOaTKOBOI KapTKW,
3@ BUHATKOM KapTKOBUX NPOAYKTIB, 019 AKUX BUMYCK A00aTKOBOI KAPTKN He
nepenbavyeHunnn. Npu oTpuMaHHi KapTkn dep>xaTtenb 3000B'A3aHNN NigNNCATUN KapTKy
y CcheuianbHO BigBeAeHOMY Ha KapTui Micui. BiacyTHicTb abo HeBiANOBIAHICTb Nianucy
Ha KapTui nignucy, Wwo NpocTaBiAeTbCA [lep>KaTenemM Ha LOKYMEHTI No onepauiax 3
BUKOPUCTAHHAM KapTKN, MOXe ByTu niacTtasoto A4 BiAMOBUM Y 3[4iINCHEHHI onepauil 3
BUKOPUCTAHHAM KapTKW i BUIYYEHHS TaKoi KapTKu 3 obiry.

2.1.3.6. KapTKa fi€e 40 OCTaHHbLOro AHA MicsLs, 3a3HAaYEHOro Ha MUBbOBOMY HoUi
KapTku, BKAOYHO. 3ab60pOoHAETLCA BUKOPUCTaHHA KapTku (i1 peKBi3uTIB) 3 3aKiH4eHUM
CTPOKOM Ail. baHK He Hece BigNoBiAaNIbHICTb 3@ HECBOEYACHE OTPUMAHHS
DepxateneMm KapTku, BUNyLLEHOT Ha HOBUI CTPOK Ail.

2.1.3.7. lNo 3aKiHYeHHI0 TepMiHy Ail BiANoBiAHa KapTKa NPOAOBXYETbCA baHKOM Ha
HOBUN TEPMIH (WIAXOM HagaHHA KNIEHTY KapTKKW 3 HOBUMM TepMiHOM Ail), 3a
3BepHeHHAM KnieHTa B baHK, 3rigHO 3 YMHHUMK Tapudamu. NepeBnnycK KapTKu Ha
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HOBUW TEPMIH 34iNCHIOETLCA 3a AOTPUMaHHA KniEHTOM yMOB 06CyrosyBaHHS KapTKW,
nepenbavyeHnx Jorosopom.

2.1.3.8. Ina nepeBUNYCKY KapTKK A0 3aKiHYeHHS 1l TepMiHy Ail KnieHT noBnHeH
3BEepPHYTUCA Y BioAiNneHHs baHKy.

2.1.3.9. 3amoBneHi KnieHToM KapTKun, y TOMY 4YUCJli NPOL0BXEHI Ha HOBUW CTPOK Ail,
ane He oTpuMaHi, 3bepiratoTbcs y baHky ong snaadi KnieHTy He binblue 3-x Micsuis,
NicNa 4oro MOXXyTb BYyTU 3HULLEHI Y BCTaHOBAEHOMY MiXKHapoOOHUMU NAATIXXHUMU
cucTteMamm NopsAaKy.

2.1.3.10. KnieHT gopy4a€e baHKy BiAKPUTMN OOLATKOBY KapTKy 40 NOro paxyHKy
YNOBHOBa>XeHNM KNiEHTOM ocobam, B T.4. [oBipeHin ocobi KnieHTa Ha niacTasi
AOpYyYeHHS Ha BUNAaTy BKaay.

2.1.3.11. KapTka nepepaetbcs KnieHTy 0cobncTo yNnoBHOBa>Ke€HUM CriBpOBiTHNKOM
abo [OCTaBNAETLCSA PEKOMEHO0BAHO NOLITO, KYP'EPCbKOIO Cy>XO0ot0 3a agpecoto,
BKa3aHot KnieHToM B AHKeTi-3aaBi, abo iHwnM cnocobom, Lo [03BOSSAE OAHO3HAYHO
BCTaHOBMTWU, Wo MNnaTixkHa KapTka 6yna oTpumaHa KnieHToMm.

2.1.3.12. MnaTi>KHa KapTa nepenaetbca KNieHTY He akTMBOBaHO. [naTixkKHa KapTka
aKTUBYETLCA BaHKOM npu

AonaBaHHI iHhopMaLil 3 KapTK1 B MODiNIbHUIA [0AATOK 3 aBTOPM3aLLi€E0 328 HOMEpPOM
TenedoHy abo 3niBpobiTHNKOM BaHKy.

2.1.3.13. 3 meTol0 igeHTU(iKayii KnieHTa npu npoBeaeHHi onepauinn 3 BUKOPUCTAHHAM
KapTku npun aktusauii KapTkn BctaHoBOeTbCA IH-koa. MNMIH-koa € aHanorom
BJIACHOPYYHOro nignucy KnieHTta. KNieEHT NOrog)XXyeTbCs, LWO BUKOPUCTAHHSA KapTH |
npasusbHOro MiH-kooy € Hane)XHo | AOCTAaTHLOI iAeHTUMIKaLIED aep)KaTens
MnaTi>XHOI KAapTKW.

2.1.3.14. KnieHT Ma€e npaBo 3aMO0BUTKU KapTKy i3 rpadiyHMM HaHECEHHSAM Ha Hel
doTorpadcdii Ta/ abo iHWNX NepcoHanbHMX AaHUX KnieHTa (gani - IMeHHa KapTkKa),
cnnaTmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHOMY y Tapudax.

2.1.3.15. IMeHHy KapTKy KNieHT MOXe OTpMMaTn B TOMY YNCAI Yy BigAiNeHHi nowTwn,
3BEPHYBLUWCH 3 BigNOBIAHUM NPOXaHHAM A0 baHky. Mpn uboMy y BUNagKy sKL0
CTPOK 36epiraHHA NOCUIKK 3 IMEHHOK KapTKOK CTaHOBUTbL NOHaA 5 pobo4ynx AHIB
BigOiNneHHs 3 AHA HAaAXOOXKEHHS NMOCUSIKM 00 BiaaineHHs, KnieHT 3060B'A3aHUN
cnnaTnTu nocnyru 36epiraHHA 3rigHo 3 Tapudamum NowTn. FpaHUYHNIA CTPOK
36epiraHHa NOCUNKN 3 IMEHHOK KApTKOK Y BigAdiNIeHHI NOWTN CTaHOBUTbL 25 pobo4unx
OHIB BigAiNeHHA 3 AHA HAOXOOXXEHHS NMOCUNKK A0 BiggiNeHHSs, No 3aBEPLUEHHIO SKOro
MNOCUIKA 3HULLYETLCS.

2.1.3.16. Onepauii 3 BAKOPUCTAHHAM NAATIXXKHOI KApTKK Ta / abo 1i peKBi3nTIiB MOXYTb
30iNCHIOBATUCSA SIK 3baBTOpU3aUi€to, Tak | 6e3. ABTopu3aLisi BAKOHYETbLCSA Y BUNagKax,
nepenbavyeHnx npasmnamu MnatixxHoi Cnctemu, Npm LboOMy CyMa onepalii B MOMEHT
ABTOpU3aLil MOXe Bigpi3HATUCA BiA4 CyMn onepaLii Ha MOMeHT 06pobkn baHkoM
PeecTpy onepauin.

2.1.3.17. daTa 06pobkn baHkoM onepauin 3a MNnaTi>KHUMN KapTKaMn MOXKe He
36iraTnca 3 gaToto ii 3QINCHEHHSA KJIEHTOM.



2.1.3.18. Onepauil, Wo 34iNCHIOITLCA 3 BUKOPUCTAHHAM MNNaTiXKHOI KapTKu, 3
BBeAeHHAM BignosigHoro lMIH-koay abo 3 BBeaeHHAM Koay, HagaHoro baHkoMm B
pamkax TexHosorii 3D-Secure, abo onepauii, WO 34iNCHIOITLCA 3 BUKOPUCTAHHSAM
MnaTi>XHOI KapTKK 6e3 BBeaeHHs MNIH-koay, abo 3 BUKOPUCTAHHAM PEKBI3UTIB
MnaTi>KHOI KapTKK, ab0 3 BUKOPUCTAHHAM ayTEHTUDIKAUIMHNX OaHUX, Y TOMY YUCAi B
MobinbHOMY AofaTKy 4u canTy baHKy - BU3HAOTLCA NiATBEPAXXEHUMU KNIEHTOM Ta
IHILINOBAHMMW HUM BJIACHOPYMY.

2.1.3.19. 3a 34iNCHeHHSA onepauin 3 BUKOpUCTaHHAM lMnaTixkHOI KapTKn Ta / abo i
PEKBI3NTIB Ta iHWMNX onepaliyn B paMKax A0rosopy baHk oTpuMye BuHaropoay
BiANoBiAHO A0 Tapudgis. BuHaropoaa cnnadyeTbca KnieHtom y BantoTi Kpegnty abo y
BaJIIOTi onepauil.

2.1.3.20. KNIieHT WAXOM po3paxyHKy 3a TOBapwu Ta nocnyru ta/abo oTpMMaHHSA
FOTIBKOBUX KOLWITIB 3 BUKOPUCTaHHAM MnaTiXKHOT KapTKM Nicns BCTaHOBNEHHS abo
3MiHN NIMITY 0O BUKOPUCTAHHSA, NiATBEPAXXYE (PaKT 3roamn 3 BCTAHOBJIEHHAM NiMITY 00
BUKOPUCTaHHSA.

2.1.4. Bumoru 6e3nekun

2.1.4.1. KapTKOIO Ma€ NpaBo KOPUCTYBATUCA TiNbKN [ep>xaTesb KapTKU. BUkopucTtaHHA KapTku y
TOProBefibHIN To4uUi Ta Yy NYHKTI BWAAYi rOTiBKM MOBUHHE 3AIMCHIOBATUCHA Y TMPUCYTHOCTI
JepxxaTensa KapTKu.

2.1.4.2. baHK Ma€ nNpaBo y pa3i nopyweHHs [ep)xaTenem umx «YMOB BUKOPUCTAHHSA KapTOK» Ta/
abo «YMoB 6aHKiBCbKOro 06CnyropyBaHHs», y pa3i BUHUKHEHHS NpoCcTpoyeHol 3aboproBaHOCTI

3a PaxyHkom KapTku, 3aboproBaHoCTi, WO nMepeBuLyE NAATIXKHUIM NiMIiT, oBepapadTa (3a noro
HasfBHOCTI), abo y pasi BMHUKHEHHA CUTyauii, WO Mo)Xe CnpuinHnTn 36utok ansa baHky abo

KnieHTa  (BK/JlOYa4Mm  pPU3NK  HECAHKLIOHOBAHOro  BUKOPUCTAHHS KapTku), abo
NOpPYyLUEHHS YUHHOI O 3aKOHOLaBCTBa, a TaKoX y BUMagKax,
nepenbavyeHmnx «YMoBamMu H6aHKiBCbKOro 06CnyroByBaHHSA»:

npu3ynuHnTM abo nNpunuHUTKN Aito KapTok(-Kn), a TakoXX BXWBATW AN LbOro ycCix HeobxigaHux
3axofiB axk 0o BuayydyeHHs KapTok(-ku);

HanpasunTn [ep>xaTento NoBigoMIEHHS 3 BUMOIOt NoBepHeHHS KapToKk(-kKun) Ao baHky.

2.1.4.3. [lepXXaTenb MOBUHEH MOBEPHYTU KapTKy A0 BbaHKy Mpu 3BEepHEeHHi A58 nepeBurnycky
KapTKM 00 3aKiH4YeHHs Ti TepMiHy Ail, y pa3i nogaHHSa npeTeHsii 4o baHK Npo HeCaHKUiOHOBaHI
onepauii No KapTui, @ TakoXX Ha BUMOry baHky He nisHiwe n'atn pobo4ynx AHIB 3 4aTKW OTPUMaHHSA
MoBifLOMJIEHHSA Bif BaHKy Npo NOBEepHEHHS KapTKW.

2.1.4.4. [OKyMEHTUN, WO O(OpPMIOTLCA MpPU 3A4INCHEHHI onepauin no KapTui, MoXyTb OyTu
nignucadi ocobuctmm nignucom [epxatena abo cknageHi 3 BUKOPUCTaAHHAM aHanora
BJlacHoOpy4Horo nianucy Oep>xatens: MNIHa, nocTinHoro naposis/o4HOPa30BOro NapoJss.



2.1.4.5. lepxaTenb 30060B'A3y€eTbLCA:

- He nosigoMnAaTK MNIH, NOCTIMHWIA Naposib, OAHOPA30BI Maposi i KOHTPOJILHY iHGOPMaLito,

- He nepepaBaTn KapTky (il pekBi3uTn) AN 3A4iIMCHEHHS onepauin iHwMMu ocobamm, BXMBATU
HeobxigHMX 3axoniB gnsa 3anobiraHHA BTpaTKU, NOLWKOAXKEHHS, pO3KpanaHHA KapTku;

- HeCTn BignoBiganbHICTb 3a onepauiaMu, 34iINCHEHMMU 3 BUKOpUCTaHHAM [1lHa, nocTinHoro
rnaposs, ogHopa30BMX NaposiB; onepauigMn rno 3MmiHi MiHy;

- HeCTX BiQNOBIAJIbBHICTb 3@ PO3roJIOWEHHSA Ta PO3MOBCHOAXEHHSA OyOb-AKMX MEepPCOHasIbHUX Ta
IHWNX JaHuX, AKi MIicTATb 6aHKIBCbKY TaEMHMUIO Ta BMAMBalOTb Ha 6e3neky KopuUCTyBaHHS
npooykTamu 6aHKy ONS KNiEHTa;

- He 3[iNCHI0BaTN ornepadlii 3 BUKOPUCTaHHAM pekBi3nTiB KapTku nicns i 3gadi ao baHky abo nicns
3aKiH4YeHHSa TepMiny 1T 4ii, a Tako)X KapTku, 3a8Bs1eHOT K BTpadeHa.

2.1.4.6. baHK Ma€ npaBO BCTaHOBJKOBATW MiMITW Ha 3AINCHEHHA onepauin no KapTtui 3
noBigoMseHHsaM [epxaTena y 3BiTi woAo PaxyHKy KapTku 4epe3 iHGOpMaLiNHI cTeHaun
nigpo3ainis baHky Ta odiuinHMM canT baHKy.

2.1.4.7. OepxaTens KapTku 3000B'A3aHUN yXMBATU YCiX MOXJIMBUX 3axoniB nOns
3anobiraHHa BTpatu KapTkm / T[IH-kogy / nocTinHOro napons Ta O04HOPa30BUX
naponis, 3anobiratu nepegaHH OyAb-AKNUX MNEPCOHaNIbHUX Ta IHWWX AaHUX, $Ki
MiCTATb 6aHKIBCbKY TAaEMHMLIO Ta BNAMBAOTb Ha Be3neky KOPUCTYBaHHSA MPOAYKTaMu
6aHKy 018 KNieEHTa

2.1.4.8. Y pasi BTpatn Kaptkm / MIHa / nocTiliHoro napons / ogHopa3oBuX MaponiB abo BUHWKHEHHS Y
Lepxatens nigo3p, wo Kaptka / MIH / nocTiiHnii naponb / ogHopas3oBi naponi morav 6ytu 3ary6neHi, abo
BMHMKHEHHS PU3UKY HeCaHKLUiOHOBaHOro BukopucTaHHa Kaptku / MMIHa / nocTiliHoro naponst / ogHOpa3oBux
naponis epxarenb NOBUHEH HEraliHO BUKOHATU OfHY 3 HACTYNHUX Ajit:

- 3BepHyTUCA A0 BaHky 3a TenedoHamy 7776 (Be3KOLTOBHO 3 MOOGISIbHUX B Mexax YkpaiHu), +380567220555
(4na [3BiHKIB 3-3a KOPAOHY);

- 3BepHyTUCA A0 BaHky i 3a9BUTU NPo BTpaTy KapTku (Y BUNaaKy BTPATK KapTKu);

- AKWO KapTka nigkatodeHa o nocnyrm MobileBanking - BukoHatu Aii, HeOOXiAHI AN NPUNUHEHHA Ai1 KapTKu
BignoBigHO Ao KepiBHMUTBa 3 BUKOpPUCTaHHSA cuctemmn MobileBanking;

- AKWO KnieHT nigknodeHunin ao Internet Banking ABank24 - BukoHaTtu aii, HeobxigHi 418 NPUNMHEHHS A1 KapTKu
Bi4noBiAHO A0 KepiBHMLTBA 3 BUKOPUCTaHHSA CepBicy.

Jepxatenb Bignosigae 3a yci onepadu,ii 3 kKapTKot, 3p06/ieHi:

- No paty oTpuMMaHHA BbaHkoM MOBiAOMMEHHS Big KnieHTa npo BTpaTy KapTkM BK/KOYHO (3BEPHEHHS 3a
Tened)oHamun 7776 (Be3KOWTOBHO 3 MOOINIbHMX B Mexax YKpaiHu), +380567220555 (1A A3BiHKIB 3-3a KOPAOHY)
ab0 yepes 3BepHEHHS 40 BaHky);

- 0 Aaty ofepxaHHs BaHKOM MOBiAOM/IEHHS NPO BTPATY KapTku, BiANPaB/EHOrO Y BiAnoBigHOCTI 3 KepiBHULTBOM
3 BUKopucTaHHA cuctemn MobileBanking a6o Internet Banking AbaHk24, BK/THO4YHO.

2.1.4.9. 4kwo iHdopmauis npo nepcoHasnbHi AaHi KnieHTa, PIN-kof, pekBiauTu kapTku cTana AOCTYNHOK TPeTim
ocobam, [epxartenb MNOBMHEH HeramHO CroBiCTUTM Mpo uUe BaHk 3a TenedoHamn 7776 (Be3KOWTOBHO 3
MOOGINTbHUX B Mexax YkpaiHu), +380567220555 ([n1a A3BiHKIB 3-3a KOpAOHY). NS nofanblioro BUKOPUCTaHHS
KnieHTy HeobXxigHO 3BepHYTUCA Y BigdineHHs baHKy 4518 nepeBunycky KapTku (KapTok) Ta 3MiHW NepcoHasIbHUX
JaHunX WO JalTb A0CTYN A0 BifAaneHoro ynpasniHHA paxyHkaMuy KieHTa.

2.1.4.10. Y pa3i 3HanpgeHHsa KapTKu, paHilwe 3aaBseHOl K BTpayeHa, [dep>kaTesb HeramHo
MOBUHEH iH(OpMyBaTH Npo e baHK i noBepHyTM KapTKy A0 baHky.



2.1.4.11. 3amicTb 3arybneHoi/TexHiyHO HecnpaBHOi KapTku baHK Bugae [LepxaTento
nepesunnyweHy Kaptky.

2.1.4.12. MNMocTaHoBKa KapTkn no CTOlM-nncTa 34INCHIOETLCA Ha NiACTaBi NMCbMOBOI 3a8BUK KnieHTa
BionoBiaHO 00 Tapudis baHKy.

2.1.5. BUKOPUCTaHHA KapTKun

2.1.5.1. Micya npuitomy Ao onnatym abo BMKOPUCTAHHSA KapTku BiAg3HadveHi norotunom, Wo Bignosigae Tuny
KapTku: Electron, Visa, Visa Plus, CirrusMaestro, EC/MC.

2.1.5.2. KapTku Tvny Domestic MOXYTb BUKOPUCTOBYBATUCSA TiSIbKM HA TEPUTOPIT YKpaiHu.

2.1.5.3. Mo KapTkax, ski He obnagHaHi Jin-mogynem, Ha 6asi Cirrus/Maestro, Visa Electron Instant moxusi
Ti/IbKM onepadjii y 6aHkomaTax i TepmiHanax (6aHKiBCbKuX | TOprosesibHWX) 3 yseaeHHsam MIH-koay.

2.1.5.4. MigcTtaBolo A/11 OTPUMAHHA TOTIBKOBMX KOLWTIB No KapTtui yepe3 6aHKomMaT € npaBwu/ibHE BBEAEHHS
MiHa. ¥ pasi TpuKpaTHOro HeBipHOro BBeAeHHA [MIHa Ha KapTky aBToOMaTWM4HO BCTAHOB/IOETLCHA CTaTyC
«Bunyuntu». Y UbOMYy BUNaaKy nepeoopMieHHs BuaydeHoi KapTku 34ilCHIOETLCS BigNOBIAHO A0 Tapudis
BaHky.

2.1.5.5. Onepauist 3 OTpUMaHHS TOTIBKOBMX KOLITIB y 6aHKOMaTy BBaXKAETbCS MPaBW/IbHO 3[INCHEHONO i He
MOXe OyTW ckacoBaHa 3a YMOBW BMKOHaHHSA  yCiXx HeOOXigHMX Ans 1l 34iiicHeHHA Aild (BBeAeHHA KapTku y
WwinuHy 6aHkomarta, Habip MIH-koay, BMGIp | NigTBEpPMKEHHA 34iCHEeHOT onepaduii).

2.1.5.6. KnieHT Hece MOBHY BiANOBIfA/ILHICTL 38 HECAHKLIOHOBaHe OTPUMaHHSA FPOLIOBMX KOLWTIB 3 KapTKoBOro
paxyHKy TpeTiMy ocobamu.

2.1.5.7. Mo IHTepHET-KapTLUi BMAaaya roTiBKOBUX KOLUTIB HE 3AJIACHIOETLCS 3a BMHATKOM Buadi 3a/IMLLKY KOLLTIB 3
KapTpaxyHky y Kaci baHKy y MOMEHT 3aKpuUTTS KapTKOBOrO paxyHky.

2.1.5.8. Mpu BukopuctaHHi KapTtkn gna onnatu Tosapis/nocnyr depxartens KapTku 3060B'A3aHuWil nignucartu
pO3paxyHKOBUIA [OKYMEHT (SKWO Uue nepenbdadyeHo nopaAKOM  3fiiCHEHHA  onepadir), nonepeaHLo
BMEBHMBLUMCb, WO Y LUbOMY [OKYMEHTI MpaBW/IbHO 3a3HavyeHuin Homep KapTku, cyma, Basota i gata
onepauii. Jepxatens BiANoBiga€e 3a NPaBU/bHICTb 3a3HAYEHOI Y LMX AOKYyMeHTax iHhopmau,i.

2.1.5.9. fAkwo onnayveHnin KapTkow ToBap/nocnyra MOBEepHYTUIA abo He oTpuMaHuid, [fepxatens KapTku
MOBMHEH OTPMMATK Bif, NpaLiBHUKa TOProBesibHOT  (PipMU 3BOPOTHUIA  paxyHOK (PO3PaxyHKOBUI [OKYMEHT),
WO MIiCTUTb Homep KapTkum i cymy, WO nignarae noBepHEHHHO.[TOBEPHEHHS BapTOCTi TOBapy/mocnyru
3[JCHIOETECA  TOProBENbHOK hipmMoI0  LINSAXOM  3apaxyBaHHSA CyMyn Ha KapTpaxyHok [epxarenb
npotarom 45 AHiB nicns ohopmMIEHHA 3BOPOTHOMO PaxyHKy.

2.1.5.10. ¥ pasi HeoTpUMaHHs KOLITIB 3a 3BOPOTHMM paxyHKOM nNpoTarom 45 gHiB  [epxaTtesb NOBUHEH
noBigoM1UTM Npo ue baHk ana BperynBaHHA MUTaHHSA 3 TOProBesibHOW (PiPpMOKD, HagaBLUW KOnMii 3BOPOTHOIO
paxyHKy i KOpecnoHAeHLIT 3 TOProBesibHOK (RIPMOIO 3 LIbOr0 NMUTAHHS.

2.1.5.11. Cymun onepaujii, 3giliCHEHMX 3 BUKOPUCTaHHAM YyCiX HagaHux Ao KapTtpaxyHky KnieHTa KapTok,
6ynyTb cnucaHi baHkom 3 UbOro KapTkoBOro paxyHKy Ha nigcrtasi nnatikHUX NOBILOMIEHb Bif TOProBeIbHUX
TOYOK.

2.1.5.12. baHK He Hece BignoBiAANbHICTb:



-y pasi BiAMOBW TOProBesIbHO-CEPBICHOrO NiANPUEMCTBA Y 3AINCHEHHI onepaujiii onnatyM MoKynok/nocnyr 3
BUKOPUCTaHHAM €e1IeKTPOHHOro TepMiHana vepes BigMmoBy JEpxarens Big ysegeHHsa MiHa;

-y pasi BiAMOBW TOProBeNlbHO-CEPBICHOIO NiANPUEMCTBA Yy NPOBEAEHHI onepauiii onsaTty nokynok/nocnyr 3
NPUYNHU HEOBXIAHOCTI A0AATKOBOI MepeBipKkM NPaBOMIPHOCTI 34iACHEHHS onepay;i;

-3a BBE[IEHHSI TOProBe/IbHO-CEPBICHUMY MiANPUEMCTBAMU A0AATKOBUX KOMICiA 3a onnaty Mokynok/mocnyr no
KapTKax;

-3a 0OMEXeHHs no cymax 3AilicHeHux onepawii i 3a nopsfok igeHTMduikauii BnacHukiB, WO
3aCTOCOBYHOTLCSA TOProBesIbHO-CEPBICHNMU NiANPUEMCTBAMUN Ta IHWINMKN GaHKamM.

2.1.5.13. KnieHT Hagae CBOW 3rofy, L0 3a 3amMoBYyBaHHAM Npu Bugadi KapTkm BaHk 6/10Kye MOX/MBICTb
BMKOPUCTaHHA KapTkn y Mepexi IHTEpHET, a TakoX Npu 3[4iNCHEHHI pU3MKOBMX onepauiil y KpaiHi Ta 3a KOpAOHOM
(kpiM IHTEpHET-KapTKN).

2.1.5.14. KnieHT Moxe oTpumartu MOX/IMBICTb  OnJiaTu ToBapis/nocayr no IHTepHety. Mpyu  HajaHHI
KnienTom go baHky 3asBM Ha po36s0KyBaHHA KapTkoBOro paxyHky baHk npuiMae pilleHHs npo 3MiHy
pexvumMy BUKOPUCTaHHA KapTku.

2.1.5.15. KnieHT MOXe  oTpumaTtu MOX/MBICTb  onnatm  Toapis/mocnyr no  IHTepHery,
0oopMMBLL IHTEepHET-KapTKy. Y uboMy Bunagky KnieHty 6yae HagaHuii Homep Kaptkm (6e3 Bupgadi
camoi KapTku), SIKUM BiH 3MOXe KOpPUCTyBaTUCA nNifg 4ac 34iIMCHEHHS MOKYMOK MO IHTEpHETY.

2.1.5.16. [ns 3aMOBNEeHHA nocnyru/ToBapy Mo IHTepHeTy [Lepxatesb KapTKu NOBUMHEH yBecTu Tun KapTtku,
Homep KapTku i cTpok gji KapTku y BignoBigHI Noas 3anuTy, a TakoxX iHWy iHdopmadito y pasi notpebu. Mpu
3[i/iCHEHHI onepauii 3 BUKOPUCTaHHAM TexHosorii 3-D Secure 3 METOK OTPUMaHHA AMHAMIYHOro napons
HeobxigHOW yMOBOK Ans 3AilicHeHHA onepauii 3 KapTkowo € HagaHHA KrieHToM iHdopMmauii npo Homep
Mob6inbHOro TenedoHy. Y pasi BTpatu/kpagikkm MOOGINbHOTO TenedoHy abo 3MiHM Homepa MOOGINbLHOro
Tened)oHy, Ha Homep $KOoro baHKOM HanpaBNAwTbCS AWHaMiYHI naponi, KnieHT 3060B'sA3yeTbCS HeramHo
iHbopmyBaTn BaHk.

2.1.5.17. BignosigasbHiCTb 3a YyCi onepauii, 3pob6neHi B Mepexi IHTepHeT no KapTkax, npue'asaHuMm Ao
KapTkoBoro paxyHky KnieHTa, noknagaetbcs Ha KrieHTa.

2.1.5.18. ¥ pasi BUsBAEHHA (hakTy HeCaHKLiOHOBAHOro AOCTYnNy A0 KapTKOBOro paxyHky yepes IHTepHeT KrieHT
NnoBvHEH nogatn 3asaBy [0 baHky 3 uboro nutaHHA. BaHk, y CBOW uyepry, npeactaBnse iHtepecu KrieHTa y
MixHapogHiin MnaTixHii CucTemi 3 NUTaHHA NOBEPHEHHS HECaHKLiOHOBAHO CMMCaHOoi Cymu. 3anepevyBaHHs
onepauii no IHTepHeT-kapTUi MOXnMBe He Ginbwe 3-x pasiB, nicnsa yoro KapTtka nignsrae nepeodopMIEHHIO
Bi4NOBIAHO A0 TapudiB BaHky.

2.1.5.19. OcTaHHIi 3MiHK (BCTynatoTb B npoTarom 30 AHiB nicas ny6nikau,ii).

KnieHT mae npaso Ao Aatu, 3 AKoi 6yayTb 3aCTOCOBYBATUCA 3MiHW, 3a3HaveHi B 4aHOMY MyHKTI, po3ipBaTun 4OroBip
6e3 cniaTv A0AaTKOBOI KOMICIT 3a 0ro posipBaHHS.

2.1.5.20. Y pa3si ohopMneHHsa kapTku knacy Gold, knieHT 30608B'A3aHWii cniadyBaTu LWOMICAYHUIA YeHChKUI
BHECOK 3a yvacTtb B GoldKny6i y BcTaHoBNneHoMYy BaHkom po3mipi. KnieHT gopydvae BaHky 3gjiicHioBaTh cnncaHHs
rPOLLOBMX KOLUTIB 3 paxyHkiB KnieHTa B Mexax CyM, L0 NignaraTb cnaati baHky B pamMkax crjiatv YeHCbKUX
BHeckiB 3a 06cyroByBaHHs B GoldKny6i, npu HacTaHHiI CTPOKIB nnarexis. baHKk NpoBOAMTb CNUCAHHA KOLUTIB Y
rPOLUOBIV oAMHMLI YKpaiHu / iHO3eMHIli BauTlOTi 3 ByAb-KOro paxyHky KnieHTa y po3Mmipi, ekBiBasIeHTHOMY CyMi



3a60proBaHoOCTi B IHO3EMHIil BaslOTi / HauioHaNbHIV BasoTi YKpaiHM 3a A0roBOpPOM, i NpogaX iHO3eMHOT BaloTh
Ha Mixx6aHkiBCbKkOMY BantoTHOMY PUHKY YkpaiHu.

2.1.5.21. Ans npunvHeHHs abo 3anobiraHHA Oyab-AKMM HEe3akOHHUM abo He norofxeHwm 3 baHkoMm fisam 3
KapToto JepxaTenb gopydae baHky y 6yab-akuii yac i 6e3 yknagaHHs Oyab-akMx A0AATKOBUX YrOA:

- NpU3ynuHMTK abo NpUNUHUTK aito KapTku,

- BiGMOBUTU B T NPOAOBXEHHI, 3aMiHi a6o B1gadi HoBOT KapTku,

- Hajatn Aopy4YeHHs GyAb-SKOMY YYaCHUKOBI MiKHapoAHMX MNATiKHUX CUCTEM Buayuutu KapTky, 30kpema, B
HaCTYMHWX BUNaaKax:

- AkWwo [epxatenb (JosipeHa ocoba) YyMUCHO HeBipHO noBigomue BaHk npo cebe i/abo npo CBOI CTOCYHKM 3
iHWnMKM G6aHkamy abo npuxoBaB BiAOMOCTI, paHiwe HeBigomi baHky i He BpaxoBaHi Npu po3rnagi 3asaBM Ha
BIOKPUTTSA KapTKOBOIro paxyHky;

- AKWwo [epxatenb 6Ginblie O4HOr0 pasy NPUMYCTMB MNPOCTPOYEHHS MoraleHHs MiHiMasibHOro 060B'sI3KOBOM0O
nnarexy;

- Akwo fepxartens (JosipeHa ocoba) 6inblue 0gHOro pasy HagaBaB y baHK 3asBy y MMCbMOBIN hopMi Npo
BTpaty/kpagikky KapTku i npy ubomy no uin KapTuyi A0 MOMEHTY 1i (hakTMyHOro 6/10KyBaHHS B CUCTEMI
aBTopu3aLii baHky i noctaHoBkM B CTON-NNCT NPOBOAMANCA onepaLil, Big, AkMX ni3Hiwe Jepxaresib BiMOBMBCS.

2.1.5.22. Y pasi cnpocTyBaHHA [lepxatenem onepawuii, 34iicHeHNX 3 BUKOpUCTaHHAM KapTok, abo iHchopmau,i,
HaHeceHili Ha KapTku, [JepxaTenb Hafae BNPOLOBX TPUAUATW M'ATU OHIB 3 MOMEHTY YTPMMAaHHS TPOLLOBUX
KOLWWTiB NMMCbMOBY 3asBYy baHKy 3 BKasiBKOK OCMOpHBaHWX onepauii i NpuuuH cnpocTyBaHHA. BaHk Hanae
[epxaTento BignoBsigb BNpoOLoBX TPUALATM AHIB 3 MOMEHTY 3BEPHEHHS.

2.1.5.23. KapTkoBi paxyHKW BIAKpWTi Ha HEBU3HAYEHWIA TEPMiH 3a BMHATKOM HaCTaHHS YMOBMW, BUKIAAEHUX B
CrpaBXHix YMOB.

2.1.5.24. Y pasi HaaBHOCTI nepeBuTpaTKn MnartixHoro NiMiTy Nno KapTui i HenoraweHHA ioro KnieHToM BNpoaoBX 6
micsauiB KapTka 3akpuBa€eTbCs, Noganblle BigHOBMEHHS Aii KapTkn MOX/IMBE TifbKX MiCNA NOBHOMO MOralleHHs
3a6oprosaHocTi KriieHTOM.

2.1.5.25. BignosigHuin KapTkoBuii paxyHOK MOXe GyTu 3akpuTuii Ha nigcTtasi 3assu [epxatena abo baHk mae
npaBo 3akputy KapTKoBMI paxyHOK, MMCbMOBO MOBigoMMBLLM Jepxatens. Mpu ubomy [epxatesib NOBUHEH HE
nisHiwe 30 AHiB 3 AHA nosigomneHHs noBepHyTM KapTky B BaHk, nicna 4oro o6cnyroByBaHHA KapTku
NPUNUHAETLCA. [Jepxarenb NOBUHEH noracutu yci Buan 3aboprosaHocTeil nepes baHkom, B T. Y. WO BUHUK/N
BnpoaoBx 30 AHIB 3 MOMEHTY noBepHeHHs1 KapTku. baHk 3akpunBae KapTKoBiii paxyHOK B CTPOK He paHiwe 30-Tu
[HIB 3 OHSA NPUNUHEHHST 06C/yroByBaHHA KapTku.

2.1.5.26. 3a BiACYTHOCTI Ha KapTKOBOMY paxyHKYy rPOLLIOBUX KOLUTIB B PO3Mipi, 4OCTATHLOMY AJ/1A On/iaTu nocayr
BaHKy 0115 NPOAOBXEeHHA Aii KapTku, i Npy He3apaxyBaHHi rpOLLOBUX KOLITIB BNPOAOBX 3 MICALIB 3 MOMEHTY
3aKiH4eHHs TepMiHy aii KapTkn BaHK CcTAarye Komicito 3a 06CnyroByBaHHA paxyHKy 3rigHO 3 gitouumMu Tapudpamu.
BkaszaHa Komicisi cTAryetbcsd baHkoM Micnis 3akiHYEHHS 3a3Ha4eHoro B LbOMY MYHKTI TEPMiHY LWOMICAYHO. Y
BUMNAAKY AKLWO 3a/IMLLOK Ha KapTKOBOMY paxyHKy MeHLle po3Mipy KOMicii, BcTaHOBNeHo! Taputamn baHky, To
po3mip KoMicCii 3a 06C/yroByBaHHs KapTKOBOIO paxyHKY BCTAHOB/IKOETLCA Y PO3MIpi 3a/IMLLKY KOLWITIB Ha
KapTKOBOMY paxyHky [epxatens. Npyv HyNbOBOMY 3aU/IMLLIKY KOLUTIB HAa HEaKTMBHOMY KapTKOBOMY pPaxyHKY
paxyHOK 3aKpUBAaETLCS.

2.1.5.27. Tpn He3apaxyBaHHi 3apobiTHOI nnatn Lepxatena Ha KapTKOBOMY paxyHKY KapTKu O/1S
BUN/IAT BNPOAOBX 6 MicALiB, NeHcil abo couianbHUX BUMAAT Ha KapTKOBOMY paxyHKY KapTku Ans
BMNNaT BNPOAOBX 6 MicAuiB TepMiH Aii BignosigHOI KapTku He MOAOBXYETbCHA, 06C/NYroByBaHHS
KapTkoBOro paxyHky 34iACHIOETLCA 3rigHo n. 2.1.5.26.

2.1.5.28. Y pasi posipBaHHA "[loroBopy npo po3paxyHKOBO-KacoBe 06CMyroByBaHHA MignpuemcTBa No Buaadi
3apOoOITHOI NNaTty 3 BUKOPUCTAHHAM MAATDKHUX KapT" MK BaHkom i MignpuemcTBoMm, BKazaHuM KrieHTOM B 3asBi,



abo npu 3BiNbHeHHi KnieHTa 3 uboro rlignpuemcTBa baHK Hagae KNIiEHTOBI MOXUBICTb MPOAOBXUTU
KOPUCTYBaHHA KapTow ANA Bunaar Ana OTPUMaHHA 3apo6iTHOI nnatm (3a HasiBHOCTI TEXHIYHOI i HOpMANYHOT
MOX/MBOCTI 3AiiCHEHHS nepeknaay Kaptn Ha Hose MignpruemcTBo).

2.1.5.29. OCKap>XeHHA naaTi>XHUX onepauin

2.1.5.29.1. KnieHT Ma€ npaBO 3BepHyTUCA Yy baHK Ona nogaHHA 3anuMTy Ha OCKap)XeHHSA
TpaH3akuil, nposeaeHoi 4epe3 MiXHapoAHYy nMNaTiXKHY CUCTEMY,y TepPMiH, BCTAHOBJIEHUN
Mi>KHapOo4HOO MAaTi>KHOK CUCTEMO, a CaMe - He ni3Hiwe 40 AHiB 3 MOMEHTY NpoBedeHHS
TpaH3aKLUii. Y BUKIOYHUX BUMNaaKax baHK Mo)xe BiAMOBUTK Yy BeAeHHI nMpeTeH3inHoi poboTn no
TpaH3aKUil KNiEHTa, AKLO Taka MOXXJIMBICTb BIACYTHS TEXHIYHO, 3rigHo 3 Nnpasuaamm Mi>xHapogHoi
MNaTi>KHOI CucTemMn.

2.1.5.29.2. NopaTn 3as%BKYy Ha MOBepHeHHA KowTiB 3a 36inHOI onepauielo  KNIEHT
MOXKe, 3BepPHYBLWNCL Yy OyAb-SKNA 3pyvyHUI KaHan 3B'A3Ky (BigaineHHs baHky, chat-online
nigTpumky abo 3a TenedgoHom 7776 (6e3KoWTOBHO MO YKpaiHi).

2.1.5.29.3. KnieHT Ma€e npaBoO Ha OTPUMaHHSA BiAlWKOAYBaHHA 3a ocKap>xeHy baHkoM onepauito y
pO3Mipi Ta 3a KYpCOM MEPBUHHOIO CNMCAHHSA, ane He b6ifblie 3a CyMy, OCKap>XeHy (NiaTBEPAXKEHY)
B Mi>KHapoOHMUX NNaTiXKHUX CUCTEMAX.

2.1.5.29.4. 3BepHyBWMNCb 0 BbaHKy 3 3aNMTOM Ha OCKap>XEeHHS TpaH3aKLUii, KNiEHT Oa€ 3roay Ha
npencrtaBiieHHA CBOIX iHTepeciB y MiKHapoOHUX MaTPKHUX CUCTEeMax LWAAXOM HafaHHSA
HeobXiaHOI AOKYMEHTaLii Big iMeHi KJlieHTa.

2.1.5.29.5. Y pasi BuaABneHHa baHkoM onepauin, aki 6ynn nposeneHi 3 MOPYLUEHHAM MpaBu
nnaTixHMx cuctem (Mastercard, VISA Ta iH.) 3a LOMOMOrol €/IEKTPOHHMX MAaTiXXHUX 3acobis,
KnieHT Hapae cBot 6e33anepeyHy 3roay Ha BedeHHs baHKoM npeTeH3inHoi poboTm 3 MeTow
OCKap>XeHHs TaKnx onepa.in.

2.1.5.29.6. KnieHT 30060B'A3aHMii HadaTM Ha BUMOry 6aHKy BCi (DIHAHCOBI [AOKYMEHTW, LLIO
NiaTBEPMKYIOTb (DaKT 34IMCHEHHA TpaH3akuii. 3a BuMoroto baHky - Hagatuv /IMCTyBaHHA 3 TOProBo-
CEpPBICHOK TOYKO, LWOAO OTPUMAaHHA TOBapy 4YM NOC/Ayr. 3arasibHa KifbKiCTb YCiX CTOPIHOK 3anunTy Ha
OCKapXXeHHs TpaH3akuil KnieHTa (4OKyMeHTY) He Ma€ nepesuLLysatn 15 oguHuLb.

2.1.5.29.7. Y pa3i npoBefleHHA LaxpanCbKNX orepauin No KapTui Yepe3 MiKHapoAHY nnaTiXHY
cuctemy, HepxaTenb 3060B’A3aHN 3BepHYTUCA Y BaHK Onsa 670KyBaHHS KapTKM He Mi3Hiwe 5
pobounx OHiB 3 AaTN NPOBEAEHHS ornepaLlii Ta iHilUitoBaTX 3aNMUT Ha NOBEPHEHHS KOLUTIB.

2.1.5.29.8. TepmiH onpautoBaHHs 3anuUTiB HA MOBEPHEHHS KOLLTIB 3a 36iliHMMM onepauisiMu cknagae o
55 pgHiB. Y Bunagkax, konu no oiHaHCOBMX MPETEH3iAX OoTpumaHa BigMoOBa Ta ICHYE HEOOXiOHICTb Y
NPOAOBXEHHI LMKy OCKapPXXEHHS, e TEpMiH MOoxe ByTun 36inblieHnii Ao 180 AHiB BIiANOBIAHO A0 NpaBusi
MiXHapPOAHMX MAAaTKHMUX CUCTEM.

2.1.5.29.9. baHk Mae npaso BIAMOBUTW B OCKaPXXEHHI N1aTbkHOI onepaLi, AKLWo:

e BOHa npepj'ssBneHa nicns CnamBy CTPOKY, BCTAHOB/IEHOMO UMW YMOBaMU /191 OCKapXEHHS 34iNCHEHOT
onepawir;

e Loa0 Komicii (LomicsayHoro nnarexy, wrpady), HapaxoBaHoi baHKOM, Nicnsa 3akiHYeHHA TPbOX POKIB 3
[HA TI HapaxyBaHHS (CNUCaHHS);

e [/19 OCKapXXeHHs orepauil KMiEHTOM HagaHO HedoCTaTHbO IHpopmauil Ta KMIEHT He BUXOOUTb Ha
3B'A30K 3 BaHKOM MPOTArOM TPbOX AHIB 3@ KOHTaKTamu, WO 6ynn BKkasaHi y baHky;



e Ha KapTyi KNieHTa BiACYTHA HeobOXxiAHa cymMa KOMICIT, BkasaHa y po3gini 2.1.5.29.11., wo nonepenHb0
6110KYETLCA 6GAaHKOM [0 OTPUMAHHSA pe3ysibTaTy Mo OCKapXXEeHHI0 TpaH3akLji.

@ /19 OCKap>XeHHs onepauii KNiEHTOM HaJaHO HeJoCTaTHLO iH(opMaLil Ta KJIEHT He BUXOOUTb
Ha 3B'A30K 3 baHKOM 3a KOHTaKkTaMu, Wwo 6ynn BKasaHi y baHky.

2.1.5.29.10. baHK He Hece BignNoBiAanbHICTb 3a ¢iHAHCOBI onepaLii Ta Ma€ NpaBo Ha BiOMOBY Bif
X OCKap>XeHHS y BUNagKy, AKLWO OaHi KapTKM Ta TMUMYacOBi Naposi CTanu Bigomi iHWMM ocobam
BHaC/iJOK HECYMNIHHOrO BMKOHaHHA KNiEHTOM yMOB iXHbOro 36epiraHHsa i BUKOpUCcTaHHA Ta/abo
npocayxoByBaHHA abo nepexonseHHs iHQopMauil y KaHanax 3B'A3Ky Ni4 YaC BMKOPUCTAHHA LMX
KaHanis.

2.1.5.29.11. Kowmicisi 3a OCKap)XeHHS NaaThkHUX onepawiii

2.1.5.29.11.1. 3a po3arnag baHkom npeTeHsit KnieHTa Woao OCKapXXeHHsA onepawin Ta npeacTtaBHULTBO
iHTepeciB nepen MikHapogHoto lMnartikHoo CucTemoro, B pesy/ibTarti Yoro OCrnoproBaHa orepauis He
CcKacoBYyeTbCA, KnieHT cnnadvye BaHky KOMICItO 3a po3LUYK (3anuvT), aHy/1t0BaHHS rnepekasy y po3Mmipi 3rigHo
3 Tapudpamuw.

2.1.5.29.11.2. Cymma KOMICIi 3a OCKapXXeHHs1 pM3NKOBMX TpaH3akUiin € doikcoBaHOw Ta cknagae 750 rpH
3a 1 (oAHy) TpaH3akuito, He3aNieXXHO Big CyMW Ta KiIbKOCTI  TpaH3akuil. PU3MKOBICTb
TpaH3akLUil BU3HA4YaETLCS 3a PilleHHAM 6aHKy.

2.1.5.29.11.3. Y BunagkKy, AKWLO KiJIbKICTb YCIX CTOPIHOK 3anuTy Ha OCKapXeHHSA TpaH3akLuil nepeBuLLye
A0MyCTUMY, BKaszaHy Y NyHkTi 2.1.5.29.6, 6aHK Ma€e npaBo yTpumaTn A04aTKOBY KOMICIKO 3a Bifnpas/ieHHSA
HaJHOPMAaTMBHOIO AOKYMEHTY Y MiXHapOAHY naaTbkHy cucTemy BapTicTio 1 €Bpo = 1 CTOpiHKa 3a KOXHY
CTOPIHKY [OKYMEHTY.

2.1.5.29.11.4. baHk Mae nNpaBo yTpumMaTn KOMICito 3 KapTkm KnieHTa 3a OCKapXXeHHA onepavwjii y AUCnyTHUX
Uuknax npe-apbitpax, apobiTpakHUn Yapmpkoek, apbiTpadk, KOMMIAEHC NO NAATDKHIN KapTLi NpY 3BEPHEHHI
BaHky 0 MibkHapoAHOI NnaTbkHOT CUCTEMW Y BUMNAAKY, AKLLO OCKapXeHHs Takoi onepavujii 3a nonepeaHim
MPOrHO30M € PU3NKOM 36UTKy AN BaHky. Cyma KOMICii YTPUMYETLCA 3 KapTKU KNiEHTa 3a nonepegHim
MOroMKEHHAM Y BUNAAKY NiATBEPIKEHHS 30MTKY, PO3MIPOM, WO (hakTUYHO NoHeceHnin BaHKoM.

2.1.5.29.12. Y Bunagky, Konu 3a pes3ynbtatoMm po3rnagy npeteHsii KnieHta ocnoproBaHa onepawis
cKacoByeTbCs, baHK 3apaxoBye rpoLLOBi KOLUTU Ha NOTOYHUIA paxyHOK KieHTa y cyMi ckacoBaHOi onepawi
Ta KOMICIT 3a po3rnsg 6aHkoM NPETEH3IT WOA0 OCKapXeHHS KNieHTOM onepaldiiii 3a NNaTiKHOK KapTKOH.

2.1.5.29.13. lNMoBEpPHEHHA CyMM BIALUKOAYBaHHA 3a OcKapXeHy BbaHKOM onepauito 3A4iACHIETLCA Ha
KapTKy, 3 AKOI NpoBoAuniacsa onepadis.

2.1.5.29.14. Y pasi, akwo KnieHT npotarom 120 AHIB 3 MOMEHTY 34iNCHEHHA onepaLii He 3aABUTb BUMOT
Ha OTPMMaHHS CyMW BifLLKOAYBaHHA 3a ockapxeHy baHkom onepadito, baHk Mae npaBo Ha BUHaropoagy
3a NpoBeAeHHS NPETEH3INHOT PO60TH B PO3MIpI OCKapXKyBaHOT TpaH3akKLyji.

2.1.6. KapTKOBUI paxyHOK

2.1.6.1. Onsa BinobparkeHHA onepauinn, Wo NpPoBOAATLCA 3 BUKOPUCTAHHAM [naTiXKHOI
KapTku, baHK BigkpuBae KnieHTy KapTpaxyHOK. KnieHT Haja€ 3rony Ha BiOKpUTTA
PaxyHKy NignucaHHaM AHKeTu-3asfBU Ta NpoBefeHHSAM Moro igeHTudikauii B baHky.
Mpn uboMy, 3apaxyBaHHA 3apobiTHOI NaaTn, CTUNEHAIl, NeHcCil, couianbHOI AOMOMOru
Ta iHWKX, nepeabavyeHUx YUMHHMM  3aKOHOOABCTBOM  COUiasibHUX  BuMAaT,
3apaxoBYOTbCS | BPaxoBYOTbCA baHKOM Ha okpeMoMy KapTpaxyHKy, KU MICTUTb



crneuianbHNN AO0AATKOBUI MapaMeTp Ta MOXKe BiAKpUBATUCA 3a 3BEPHEHHAM Cyb'ekTa
rocrnofaptoBaHHA 3rigHO LOKYMEHTIB:
1) 3a9BK1 NPO BIAKPUTTSA NOTOYHUX PaxXyHKIB Ha KOPUCTb (Pi3NYHUX OCIb;
2) nepenik @i3n4HUX 0CiB, Ha KOPUCTb SAKUX BIAKPUBAOTbLCA PaxXyHKW, i3
3a3HaYeHHaM igeHTUdIKauinHMX gaHux uux ociob.
NignncaHHa 3a8BM MoXxXnmBe 3a gonomoroto OTP naponsd, AKUN BiJNPaBNSETbCA Ha
HoMep TenedoHa KnieHTa abo IVR a3BiHKOM.

2.1.6.2. Onepauii 3 BUKOPUCTaAHHAM KapTKu NpPOBOOATLCA B Me)XaX BUTPATHOrO
NiMiTy no KapTtui.

2.1.6.3. Y pa3i akwo BasjoTa onepaduil, WO NpoBOANTLCA BiAPI3HAETbCA Bif BasoTU
KapTpaxyHKy, CyMa ornepauii KOHBEPTYETbCA Yy BajloTy KapTpaxyHKy 3a OBMiHHUM
KypcoMm AT «A-BAHK», wo gie Ha paTy i 4ac npoBeneHHsa AT «A-baHk» onepauii, abo 3a
OOMiHHMM KypcOM, BCTaHOBJIIOBAaHOro TmM ©OaHKoOM, piHaHCOBOWO YycTaHoBow abo
nnaTi>KHOW cuctemoro i / abo mepexeto, Yepes sKi Taka onepauis NPOBOANTLCS.

2.1.6.4. Kypc KoHBepTaUuii, Wo Aie Ha MOMeHT 06pobkn onepauin baHKOM, MOXXe He
36iraTnca 3 Kypcom, aKnm Aisas npu il 34iNCHEeHHI. BUHWKNa BHACNiAOK LbOro KypcoBa
pi3HULA He MoXXe ByTn NnpeaMeToM npeTeHsii 3 6oky KnieHTa.

2.1.6.5. Onepaduii, 3pincHioBaHi Ha TepuTopil YKpalHW JepXxaTenamm nnaTidKHUX
KapTOK, MPOBOAATLCA TifIbKW Yy BanoTi YKpaiHN. BUHATOK CTaHOBUTb OLEep>XaHHSA
KJIEHTaMM TOTIBKM 3 CBOIX KapTpaxyHKiB B iHO3eMHi BantoTi B Kacax i 4epes
baHkoMaTu baHKy.

2.1.6.6. KnieHT 3060B'A3aHM KOHTPOJIIOBATM LOCTATHICTb KOWTIB Ha KapTpaxyHKy,
HeobxigHMX AOna cnmcaHHa baHKOM KOMICiM  3a npoBedeHHs onepauin no
KapTpaxyHky, nepenbavyeHnx Tapudpamu.

2.1.6.7. Tlpn BHeceHHi Ha KapTpaxyHOK B 6e3roTiBKOBOMY Mnopsaaky abo wasaxom
BHECEHHS roTiBKOBUX FPOLLUOBUX KOLUTIB CYM Y BaJlItOTi, BiAMIHHIN Big Ba/toTU PaxyHKY
KapTn, baHK Mae npaBO MNpoBeCTU KOHBepTauild HaOoXOO>XEeHHS/BHECEeHOI CyMu 3a
Kypcom baHKy, Wo Ai€e Ha MOMEHT ii 3apaxyBaHHA Ha KapTpaxyHOK.

2.1.6.8. baHK y 6e3akuenTHOMY MOPSAAKY cNUcye 3 PaxyHKy KapTu cymu, nepenbayeni
B N. 5.12-5.14 uwux YMOB BUWKOPUCTAHHA KapT, a TaKoX CcyMmun, nepenbayveHi
[loroBopoM, Ha nNiacTaBi pPO3paxyHKOBUX (pPO3paxyHKOBO-KACOBUX) MOOKYMEHTIB, a
TakKoX CyMM, WO MNignaratoTb CNMCaHHIO B BiAMOBIAHO A0 YMHHOMO 3aKOHOOABCTBA
YKpaiHu.

2.1.6.9. KnieHT 3060B'A3aHui BiawkoaysaTn baHky:

- nnaTun, nepenbayeri Tapucamy;

- CyMU onepauin, 3aincHeHmx 3a KapTKy (B T.4. No [oAaTKOBUX KapTkax) abo 3
BUKOPUCTAHHAM pekBi3uTiB KapTku, B TOMYy 4ucnai, cymum 3aboproBaHOCTi Mo
KapTpaxyHKy;

- CyMn onepauin, 34iINCHEHUX B MOpylweHHA uboro [JoroBopy, CymMu, MNOB'A3aHi i3
3anobiraHHaM i po3cnigyBaHHAM He3aKOHHOro BUKOpUCTaHHA KapT (M), a Takox 3
NMPMUMYCOBUM CTArHeHHAM 3aboproBaHocTi KnieHTa BIiANOBIAHO A0 KanbKynsauii
hakTN4HUX BUTpaT,;

- CyMW ornepauin, paHiwe 3apaxoBaHi baHKoOM 3a 3asBaMu MpO CNipHi onepauisx,
BU3HaHUM BaHKOM y xoai po3cnigyBaHHA HeOBrpyHTOBaHUMY;

- CyMU, NOMUJIKOBO 3apaxoBaHi bBaHkoM Ha KapTpaxyHok KrieHTa.



2.1.6.9.1. Y pa3i BIACYTHOCTI T[pPOLWOBUX KOLWITIB Ha KapTKOBOMY pPaXyHKY
Mo3myanbHUKa, WO NpPU3BENO0 [0 HEBMKOHAHHA abo HeHaneXxHoro BWKOHAHHSA
Mo3nvyanbHUKOM 3060B'A3aHHA 3i cniaTuW KOMiICIT BignoBiagHO A0 Tapudis, KnieHT
cnnadye baHky wTpad y po3mipi 100% Big po3Mipy HEHasIeXXHO CrJiavyeHol KOMicil.
CnnaTta wTpady 34INCHIOETLCA KNIEHTOM 3@ KOXHWUW MiCAUb TaKoOro ropyLueHHs,
NOYMHAKYM 3 OCTAHHLOIO MiCALSA Ha/IeXXHOro BUKOHAHHSA KiEHTOM 3060B'AA3aHHA MO
cnaaTi KoMicil.

2.1.6.10. Y pa3i BiakpuTTa KapTpaxyHKy A8 34iMCHEHHA UiNnboBUX BUNAaT (3apobiTHa
nnaTta, couianbHi BMNAaTK), onnaata obcnyropyBaHHsA KapTpaxyHKy MoOXe
3aincHioBaTuca lMignpuemcTteoM 3rigHo 3 "JloroBOpoM MNpPO PO3paxyHKOBO-KAaCOBOMY
obcnyrosyBaHHi nignpuemMcTtBa 3 BuAadi 3apobiTHOI nNnaTm 3 BUKOPUCTAHHAM
NAATDKHUX KapT" Mi>K baHkoM i MianpnemMcTeoM, 3a3HadyeHUM KieHTOM Yy 3a4Bi, AKLLO
ue nepenbayeHo ymoBamMum Takoro JOroBopy.

2.1.6.11. Y pa3i 9kwo cyma 3aboproBaHOCTi No KapTpaxyHKy, 3a kMM nepenbayeHo
KpeouTHU NiMiT, nepesBullye nimitT, abo B pasi BUHMKHEHHA 3aboproBaHOCTi no
KapTpaxyHKy, 3a SKUM KpeauTHUW NiMiT He nepenbayeHo, 3MeHLWyBaTU Ha Cymy
HEBMKOHAHOro rpowoBOoro 30600B'A3aHHA AOCTYNHUW ANS 34INCHEHHS onepauin
3a/IMWOK MO iHWNX KapTax KnieHTa B baHKy 00 noraweHHs cyMu 3aboproBaHoCTI. Y
pasi nepeBuLLEeHHSA NiMITIB oBepapadTy / KpeanTy 3a paxyHkamu iHwWnx KapT KnieHTa,
3a AkuMum nepenbadvyeHun osepapadT / KpeauT, abo B pas3i BUHUKHEHHS
3aboproBaHoCTi MO paxyHKax iHWux KapT KnieHTa, 3a akuMm oBepppadT He
nepenbayvyeHo, 3MeHLWYBaAaTU Ha CyMmy 3aboproBaHOCTiI (CyMy nepeBULLEHHS NIMITY
osepapadTy / KpeauTy) OOCTYNHUA ANSA 34INCHEeHHA onepauin 3anuwok no KapTi ao
noraweHHsa KnieHTom 3aboproBaHoOCTI.

2.1.6.12. KnieHT NOrogXyeTbcsa 3 TUM, WO Yy pasi BUHUKHEHHS MNPOCTPOYEHOI
3aboproBaHoCcTi nMo KapTpaxyHKy, 3a skuM nepenbadeHo kKpeaunTHun nimit, abo
BUHUKHEHHSA 3aboproBaHoOCTi No KapTpaxyHKY, 3a SKUM KpPeguTHU NiMiT He
nepenbayvyeHo, baHKk Mae npaBo Ha 6Oe3akuenTHe CrNMCaHHA CYyMW HEBUKOHAHOMO
rpowoBoro 30600B'A3aHHA Yy Me)Xax 3aJIMWKY 3a iHWUMKN KapTpaxyHKy KnieHTa B
BaHky. Ona umx uinen KnieHT ynoBHoBa>Kye baHK KOHBepTyBaTW rpoLUOBi KOLUTK, LLO
3Haxo4AaTbCs Ha KapTpaxyHok KnieHTa, y BasloTy HEBUKOHAHOro K/liEHTOM rpoLoBoro
30608B'A3aHHA nepen baHKoOM 3a OOMiHHMM KypCOM, BCTaHOB/AEHMM baHKOM Ha faTy
CMMNCaHHSA rPOLLUOBUX KOLUTIB.

2.1.6.13. KNi€HT NOroa>XyeTbCs 3 TUM, WO baHK Mae npaBo Ha 6e3akuenTHe CNUCaHHA
3 KapTpaxyHKy B MeXxaX 3a/MWKy Ha KapTpaxyHKY CyMu rpoLioBoro 3060B'a3aHHA 3a
iHWWMKM  pgoroBopamMn KrnieHTa, $£KWO TakKy YyMoBy nepenbavyeHo BignoBigAHUM
AorosopoMm. [na umx uinen KnieHT ynoBHoOBa)kye baHK KOHBepTyBaTU rPOLLOBi KOLUTH,
WO 3HaxoAAaTbCsa Ha KapTpaxyHKy, Yy BaJiloTy HEBUKOHAHOro KIiieHTOM rpoLioBOro
30608B'A3aHHA nepen baHkoM 3a 06MiHHUM KypcoM, BCTaHOBMeHMM baHKOM Ha paTy
CMMCaHHSA rPOLLUOBUX KOLUTIB.

2.1.6.14. baHK Ma€e NpaBo BHOCUTWN BUMNpPAB/IEHHSA B MOMUJIKOBI 3anncm 3a onepauismm
3 KapTpPaxyHKY (y BUMUCKWN MO KapTpaxyHKY), B TOMY 4YUCAi BMMararTb CMNUCAHHSA
KOLWITIB 3 KapTpaxyHKy, 6e3 0oAaTKOBOro y3rogXeHHs 3 KNiEHTOM; a Tako)X BHOCUTU
3MiHM 00 3anucy 3a onepauisMm 3 KapTpaxyHKy (y BUMUCKK NO KapTpaxyHKY) y pasi
36010 B poboTi 6a3n maHMX, a TakKoXX MPOBOAUTWU BCi HeOOXiaHI Ail Ana BiOAHOB/EHHS
CKOEHNX KnieHTOM onepadin.



2.1.6.15. baHK Ma€e nMpaBo perynasapHo 34iNCHIOBATU MOHITOPUHI KOWTiB Kni€eHTa, Wwo
3HaX0AATbCA Ha KAPTKOBUX paxyHKaxX KJi€HTa.

2.1.6.16. Komicia 3a MOHITOpUHI KapTpaxyHKY:

- 3akiH4ymBCcAa TepMiH fii 6inbwe 12 MicAuiB ToMy, BNPOAOBX 6 OCTaHHIX MicauiB He
Oyn10 XKOAHOT KJNIEHTCbKOI onepauii, BiACYTHi iHWI aKTUBHI KapTKu - Tapud y po3Mipi
100 rpmBeHb 3a piK, afne He Binbue 3a7nWKy KowTiB Ha KapTui, 6e3 MNMAB;

- 3aKiH4MBCa TepMiH aii 6inbwe 24 micAuiB TOMy, BNPOAOBX 6 OCTaHHIX MicAUIB He
Byno »XKOOHOI KNIEHTCbLKOI onepauil, BIiACYTHI iHWI aKTUBHI KapTKuM - y po3mipi 500
FPUBEHbL 3a PiK, ane He bifblue 3anULWKY KOWTIiB Ha KapTui, 6e3 MAB.

2.1.6.17. 3akpuTTa KapTpaxyHKy Ta MOBEpPHEHHS 3aJIMWKYy rpoLOoBMUX KOWTIB 3
KapTpaxyHKy 34IMCHIOETbCA 3a 3adBo0 KinieHTa 3a yMOBWM  MoOraweHHs
3aboproBaHoOCTi, BiACYTHOCTI oBepapadTy Ta iHWOI 3ab0proBaHOCTI, 3aBepLUEHHS
3axo0fiB  WOO0 BperyJJitoBaHHA CHNipHUX TpaH3akuin nicng  3akiH4eHHA  45-Tu
KaNeHOapHUX OHIB:

- 3 AaTuW 34a4i BCiX KapTokK, BIiAKPUTUX A0 UbOro paxyHkKy, abo 3aKiH4eHHs TepMiHy aii
KapTKW;

- abo 3 paTn nogaHHA 3a8BM Npo 3akpuTtTa KapT (u) Visa, Visa Electron, Mastercard
abo Maestro, BunyuieHoi 0o KapTpaxyHKYy;

- abo 3 paTm nopaHHA 3a8B NpPO BTpaATy KOXHOI 3 3arybneHmx KapTok npw
HEeMOXXJIMBOCTI 34a4i B baHK Aito4nx KapTok.

MignncaHHsa 3asBM NPO 3aKpUTTA KapTpaxyHKy Moxamee 3a goriomorot OTP napons,
AKNI BiANpPaBAAETbCSA Ha HOMep TenedoHa KieHTa abo IVR A3BiHKOM.

2.1.6.18. baHk Mae npaBo 3akpuTn KapTpaxyHOK Npu BiACYTHOCTI FPOLIOBUX KOLITIB
Ha KapTpaxyHKYy Ta onepauin 3 KapTKOI NpOoTAromMm TepMIHy 1T gii.

2.1.6.19. 3akpuTtTa KapTpaxyHKY nNpu HasABHOCTI HenoraweHol 3aboproBaHocCTi 3a
KpeanTtamu, BiaKpnTumMm B baHky, He 34INCHIOETbLCA.

2.1.6.20. Mpwn 30incCHeHHI KNiEHTOM 3a MeXXaMn MUTHOI TepuTopil YKpaiHu onepauin 3
MnaTi>kHO KapToto, baHK 34iNCHI0E cnucaHHA 3 KapTKOBOro paxyHky KnieHTa
FPOLUOBMX KOLWITIB Yy CyMi, OoTpuMMaHol Big MixxHapogHoi [lnaTi>xXHOI cuctemMm Ta
KOHBEPTYE Yy BaJIlOTy KapTKU 3a KypCOM, AKUA LisB B baHKy Ona Takux onepauin B
NEeHb CKOEHHSA T, @ TaKOo)XX KOMICilo 3a onepauito 3rigHo Tapudis gnsa MnaTi>KHOI
KapTKW, 3a Il HASABHOCTI.

2.1.6.21. Yci rpowoBi KOWTW, PO3MilleHI Ha MOTOYHUX (KAPTKOBUX) pPaxyHKax
di3nyHMxX ocib Ta izndHUx oci6 — nignpuemLiB, € BKIagamm, BigNoOBiAHO 00 3aKOHY
YKpaiHu «IMpo cuctemy rapaHTyBaHHSA BKIAAIB (Pi3n4HUX 0Cib».

NoBepHeHHs BKNady rapaHTyeTbCA POHAOM rapaHTyBaHHS BKNagiB i3ny4HMUX 0Ci6 y
pO3Mipi, BU3HAYEeHOMY YMHHMM 3aKOHOLABCTBOM YKpalHW Ha paTy HeOoCTYMHOCTI
Bknany. lepen nignnucaHHAM OO0roBopy Mpo BIOAKPUTTHA MNOTOYHOro (KapTKOBOro)
PaxXyHKY KJIiEHT O3HaMOMUBCA 3 OOBIAKOK MPO CUCTEMY rapaHTyBaHHSA BKJapAiB Ta
PO3MipOM rapaHTOBaHOI CyMW BiALIKOAYBAaHHA 3a BKJagaMu, BiAMNOBIAHO OO0 3aKOHY
YKpaiHu «[po cnctemy rapaHTyBaHHS BKAagiB dizndHmx ocid» (http://www.fg.gov.ua/).
NMoBHa pobipka HOPMATMBHUX aKTiB POHAOY rapaHTyBaHHSA BKNaAiB i3anyHMX 0Ci6
po3MilieHa Ha canTi ®rBPO (www.fg.gov.ua).



Y Bunagkax, SAKWO YyMOBaMM YKJaOeHOro Mix 6aHKOM Ta KJNIEHTOM [OroBopy
nepenbavyeHo HapaxyBaHHA BiACOTKIB Ha 3aJMWOK Ha MOTOYHOMY (KapTKOBOMY)
paxyHKax, 6aHK NMPUNMHSAE HapaxyBaHHS MPOLEHTIB 3a AOrOBOPOM B OCTaHHIN OeHb
nepen novyaTkoM npouenypu BuBefeHHs doHOoM OaHKy 3 puHKY, abo y [AeHb
NPUUHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHS MPO BiAKAMKaHHA OaHKIBCbKOI
niueHn3sii Ta nikeigauito baHky.

BigwkoayBaHHA (hOHAOM KOWTIB 3a BK/aAOM B iHO3eMHin BantoTi BiabyBaeTbCH B
rpMBHI 3a odibinHumM Kypcom HauioHanbHoOro 6aHkKy Ha OeHb MNoYaTKy npouenypu
BuBeaeHHs 6aHKy 3 pUHKY Ta 34AiINCHEHHS TUMYacoBOl agMiHicTpauili abo Ha AeHb
noYyaTKy NikBigauii 6aHKy.

2.1.6.22. B pa3i HasaBHOCTI B baHKy iH(opmauii npo cmepTb KnieHTa, 3a yMoOBMU
3a/IMWKY rpollen Ha paxyHKy Ta BiACYTHOCTI y baHKy iHdopMauil npo ocib, wo €
npaBoHacTynHUKamm KnieHTta baHK po3puBa€e AOroBip Npo ob6CcnyropyBaHHS paxyHKY.
Mpn uboMy baHK 3aKpuMBa€E paxyHOK KnieHTa, rpolli nepepaxoBy€e Ha paxyHokK 2903.

2.1.7. KpeanTHuin nimMiT, 3ab6oproBaHiCTb N0 paxyHKy KapTu

2.1.7.1. KpegutHum nimitT € chopMmoto KpegntyBaHHA KnieHTa baHKOM, WO O03BOJSE
30INCHIOBATU BMOATKOBI onepauii no KapTpaxyHKy NMoHad CyM, WO € Ha KapTpaxyHKYy.

2.1.7.2. ®opMa HaflaHHA KPeOUTHOro NiMiTy:

MOHOB/OBAHNN KPEeOUTHUA NiMIT/KpeauTHa JiHifa, S9Kni Moxe 6yTu BUKOPUCTaHUN
ANa  OoTpuUMaHHSA TrOTiBKOBUX KowTiB 3 KapTpaxyHKy Ta/abo 6e3roTiBKOBUX
pO3paxyHKiB 3a ToBapu abo nocayru.

2.1.7.3. KnieHT Ma€e npaBo 3BepHYTUCH 00 baHKy i3 npoxaHHAM Npo HagaHHA baHkoMm
KpeauTHoro nimity no KapTpaxyHky.

2.1.7.4. baHK npuMMaEe piWEeHHS LWoA0 MOXXJIMBOCTI BCTAHOBJIEHHA KpeguTHOro
nimity  Knienty i wono po3Mipy KpeauTHOro niMiTy Ha niactaBi KpuUTepiis,
BU3Ha4YyeHnX baHkoM. baHK Ma€ npaBo y OyaAb-AKMN MOMEHT 3MeHWNTW/36inbwmnTn abo
aHynoBaTu KpegntHum niMit no KapTpaxyHKy.

2.1.7.5. baHK Ma€ npaBo obmexyBaTun nepenik onepauin, WO 3OINCHIOTLCA 3a
paxyHOK KpeguTHOro nimiTy.

2.1.7.6. BigcoTkm 3a KOPUCTYBaHHA KpeanTHum nimiTom (3aboprosaHicTe 3a
KapTpaxyHKOM) HapaxoBYKOTbCS BianoBigHO [0 TapudiB B OCTaHHIN onepauinHnin
heHb Micsaua. HapaxyBaHHS BiOCOTKIB 34IMCHIOETLCSA 3@ KOXKHUN KasleHOapHUN OEeHb
haKTUYHO BUTPAYEHNX Y paxyHOK KpeOuTHOro NiMiTy KOLWTIB, Big OHSA CMUCAaHHA CyMU
3 KapTKOBOIro paxyHKy.

2.1.7.7. ToraweHHs KpeauTy - NONOBHEHHSA KapTpaxyHKy [lep>xaTens, 34iNCHI0ETLCA
LUIAXOM BHECEHHS KOLWTIB y roTiBkoBOMYy abo 6e3roTiBKOBOMY MOPSAAKY i 3apaXyBaHHS
IXx baHKOM Ha KapTpaxyHoK [lep>aTens, a Tak caMo WJISXOM OOroBipHOro CnucaHHA
KOLUTIB 3 iHWKWX paxyHKiB KnieHTa Ha niacTasi [Jorosopy.

2.1.7.8. TepMiH noraweHHs 3a KpeauToMm (KpeOuTHUI NiMiT, KpeauTHa NiHiga) 3a
NNaTiXKHMUMKU KapTkaMu 6e3 BCTAHOBJ/IEHOro MiHiMasbHOro 060B'A3KOBOIr0 NaaTexy,
BUPOBNAETLCS B HACTYNMHOMY NOPAAKY:

* TepMiH NoralweHHs BiACOTKIB NO KPeaAUTY - LOMICAYHO 3a nonepeaHin Micsub.



 TepMiH MnoraweHHs KpeauTy - B MOBHOMY 00cC43i, He ni3Hille OCTaHHLOro AHSA
MiCcALUS, 3a3HAa4YeHOro Ha naaTixkHIn KapTui (y mnoni MONTH).

2.1.7.9. 3a kopuctyBaHHs Kpeautom BaHk HapaxoBye BifICOTKM B PO3Mipi, BCTaHOB/IeHOMY Tapudpamu Baky, 3
po3paxyHky 365 (TpucTa WICTAECAT M'ATb) KasleHAapHUX OHIB Ha PiK.

2.1.7.10. 3aboproBaHiCcTb, WO BUHNKAE NP 34iNCHEHHI [lep>xaTenem onepawin no
KapTui y CyMmi, L0 NepeBunLLYE 3aJMWLOK Ha PaxyHKy KapTKu, noralaeTbCcs 3a
paxXyHOK BHeCeHuUX (3apaxoBaHux) Ha PaxyHOK KapTku KowTiB (y T.4. HapaxXxoBaHMUX
MO paxyHKY BiACOTKIB) Y HACTYMHi NOCNiAOBHOCTI:

* Mo gorosopax BigkpuTux go 01.05.2016

BiACOTKW 3a oBepapadT;

Tino no osepapadTy;

MPOCTPOYEHI BiACOTKMN;

MPOCTPOYEHE TiNO KpeauTy;

BiACOTKWM 00 CrJjiaTu No KpeguTy;

060B'A3KOBMI NAATIXK MO KpeauTy.

* No gorosopax BigkpnTnx 3 01.05.2016 r. no 10.06.2017

wTpad 3a HeCBOEYaCHE noralweHHs KpeanTy Ta/abo BiACOTKIB - hikcoBaHa cyma 50
a6o 100 rpH.;

- NMPOCTPOYEHI BiACOTKMN;

- NPOCTPOYEHUN KPeauT;

- HapaxoBaHi BiACOTKM (B cknafi ob0B'I3KOBOro naaTexy);

- TiNO KpeguTy.

* No gorosopax BigkputTmx 3 10.06.2017

-y neply 4yepry CrnjaavyeTbcsa opepapadpT

-y APYry 4Yepry CrjavyytTbCA NPOCTpoYeHa L0 NOBEPHEHHS CyMa KpeauTy Ta
NPOCTPOYEHI NPOLEHTU 38 KOPUCTYBAHHA KPeaUuTOM;

-y TPETIO Yepry CrnaadvyTbCsa CyMa KpeanuTy Ta NpoueHTU 3a KOPUCTYBaHHSA
KpeaounTom;

- Y YeTBEepPTY 4Yepry CrjavyrTbCsa HEYCTOWKa Ta iHLWIi nnaTexi BignosigHO 40
[0roBOPY NPO CMOXXUBYUN KpeauT.

2.1.7.11. TlMoraweHHa OBepapapta - mnMonoBHeHHA KapTpaxyHKy [HepxaTens,
30INCHIOETHCA WIAXOM BHECEHHS KOLWITIB Y roTiBKOBOMY abo 6e3roTiBKOBOMY MoOpsAaKy
| 3apaxyBaHHA IXx baHKOM Ha KapTpaxyHKy [lepXxaTens, a TakoX LLUIAXOM OOroBipHOIro
CMUCaHHA KOWTIB 3 iHWNX paxyHKiB KnieHTa Ha nigctasi [Jorosopy.

2.1.7.12. Y pa3i BUHUKHEHHS NpOCTpoYeHnx 3060B'a3aHb, KnieHT cnna4vye baHky:
e lWUTpPad, PO3Mip AKOro BCTAHOBIOETLCA B Tapudax.

2.1.7.13. Y pa3i nopyweHHs KnieHtom [loroBopy abo BUHUKHEHHS CUTYyaUil, Lo MOXXe
CNpUYNHNTY 36UTOK ONsa baHKy, baHK BrpaBi y OyAb-AKMN MOMEHT HanpasBuTK
KnieHTy BMMOry npo OOCTPOKOBE MOralleHHs MOoBHOI cyMn 3aboproBaHOCTI 3a
KpeaAuTHUM NiMiTOM, BKJIlOYaO4YM HapaxoBaHi BIACOTKM i KOMICIT BignoBigHO A0
Tapudis. KnieHT 30608'a3aHnn noracntn 3aboproeaHicTb npoTarom 30 (TpnauaTtun)
OHIB 3 MOMEHTY BignpassieHHA baHKOM BUMOrN.

2.1.7.14. Y pa3i nepeBuTpaTn nNAaTi>KHOro NiMmity baHK Mae npasBo MPU3YNUHUTHK
30iNCHEHHSA po3paxyHKiB Mo KapTui (3abnokyBaTm KapTky) Ta/abo Bu3HaTM KapTKy
HeLINCHO 00 MOMEHTY YCYHEHHS 3a3Ha4yeHuX NopyLleHb.



2.1.7.15. BincoTkM, HapaxoBaHi Ha cymy KpeauTy, HagaHOro Asas po3paxyHKIiB Mo
onepauiam, aki KNnieHT oCKap>Xye,
He MigNAaraTb NOBEPHEHHIO KNIeHTY.

2.1.8. Nocnyra "CtaHpapT 6e3nofaTkoBUN" AN NeHCIOHepiB, oAep>XyBayiB 3apnsaTu i couianbHMUX BAUNAAT.

KnieHT MOXe BCTaHOBWTY HE3HWKYBaHWI 3a/IMLLIOK Ha CBOEMY KapTKOBOMY pPaxyHky - nocnyra "CtaHgapT 6e3nofarkoBuin Ans
neHcioHepiB, 0fepXyBadiB 3apnaaru i coliaibHUX Bunnar".

He3HI/I)KyBaHIAI;1 3a/INLLOK MOXe 6yTI/I BCTaHOB/IEHWIA:

- Y BigaineHHi 6aHky y Burnsgi JoaaTkoBoi yrogn Ao AOroBOPY NpPO HaAaHHSA 6aHKIBCbKMX MOCAYT MNP0 HE3HWXYBAHWIA 3a/TMLLIOK
«CTaHfapT 6e3noAaTkoBuil A/1s1 NEHCIOHEPIB, OA4EPXKYyBaYiB 3apn/iaTy i coljanbHNX BUMIaT»

- Y BiganeHomy pexuMi yepes kaHan A24 abo caiiT (aucTaHLiliHe BCTAHOB/IEHHS HE3HUXXYBA/IbHOTO 3aUTMLLIKY HA KApTKOBOMY
paxyHKy), WO € NiATBepAKEHHSIM 0OPM/IEHHS MOCYTU.

Y pasi, SKLOo nicaia 3aKkiHieHHA TepMiHy nocnyru, KnieHT He 3aaBuB BaHKy nNpo BigMOBY Bif, NPOAOBXEHHA TepMiHy MOCayru, i baHk
He 3anepeuyye NPOTY NPOAOBXEHHS NOC/YTY HA HOBMIA TEPMIH, MOC/yra aBTOMaTUYHO BBaXKAETHCS MPOLOBXEHOH) Le Ha OAMH
TEPMiH, 3a3HayeHnii B lofaTtkosili yrofi 40 AOrOBOPY NPO HafJaHHSA GaHKIBCbKUX MNOC/YT MNP0 HE3HWXYBaHWI 3a/IMLLoK «CTaHaapT
6e3MnoAaTkoBuWil 4151 MEHCIOHepiB, O4ePXXyBaYiB 3apnaaTul i ColiasibHUX BUNAAT.

KoLty Ha HE3HUXYBAHOMY 3aUTULLIKY rapaHTyTbCst ®OHLOM rapaHTyBaHHS BKIaZiB (DisUUHYX OCi6.

OcHoBHi napameTpu nocnyrn "CtaHgapT 6e3nogaTkoBuii 415 NeHCIOHepiB, OAepPXyBadiB 3apniaTy i couiasibHuX Bunaat” (gasni
nocnyra «CraHgapt»)

TepMiH yroan 1,3, 6, 12 micsuis
Bantota [puBHA

AKi KOLITW MOXYTb OyTU 3apaxoBaHi  3apnnara, NeHcisi, CTUNEHAis, ColiasibHi BUNAaTK, ki Hagiiwnm Ha paxyHok B A-BaHkKy
Ha paxyHOK He3HWKYBaHOro

3aUIMLLKY?

MoXnMBICTb 36iMbLUEHHS Tak, y BUrNA4i 3apnaiatu, NeHcil, CTUNeHAji, coliasibHUX BUNAAT HAAIALLIM HAa paxyHoK B A-
HE3HWXXYBaHOr0 3a/INLLKY BaHky.

MakcrmasibHa cyma nornoBHEeHHS Be3 o6mexeHb

KinbkicTb nocnyr, siki Moxe ooopMnTy [0 OSHIET Li/IbOBOT KapTKN MOXHa ODOPMUTU TiflbKX O4HY nocnyry "CrtaHgapt
KNiEHT 6e3no4aTKoBuiA 419 NEHCIOHEPIB, OA4epXXyBadiB 3apnaaru i coliasibHux Bunaar”

ABTOMAaTNYHE NPOLOBXEHHSA Tak.



MopsfoK cKkacyBaHHA HE3HWXKYBAHOTO TepMiH nocnyru 1, 3, 6, 12 mic. - BiACOTKM HapaxoBylOTbCA 3a CTaBKOK Bknazy “[o
3a/IMLLIKY 10 3aKiHYEHHS TEPMIHY 3anuTaHHA". AKLLO KTIEHT BXe OTpUMaB BiCOTKM, HapaxoBaHi 3a MOBHOK CTaBKO, TO 3a/iBO
yrogu BUM/IaYeHi BiACOTKM BIAHIMAKOTLCA 3 CyMU BKagy.

2.1.10. HapaxyBaHHS BiACOTKiB Ha 3a/MLLOK KOLUTIB

2.1.10.1. 3a 3aaBot KnieHTa y MobinbHOMY foaaTky baHK MOXe aKTuBYyBaTWU Ha
MnaTi>KHIK KapTui "3eneHa" yHKLUi0O HapaxyBaHHSA BiACOTKIB Ha 3aJIMWOK BIACHUX
KOLUTIB.

2.1.10.2. BiaCOTKM HapaxoBYOTbCA HA MiHIMasIbHUA 3a/INLLOK BJIACHMUX KOLUTIB 3a
AeHb (NpY YMOBI WO 3a/INLWOK BAacHMUX KowTie 100 rpH Ta 6inblie). BunnavyroTbea
BiACOTKW MEepLLIOro Yncsaa KaneHgapHoro micaus, Wwo Ciifye 3a po3paxyHKoBUM. Ha
AeHb BUNAaTun, Aeno3nTHa BNacTUBICTb Ma€E BYyTU aKTUBHOILO.

2.1.10.3. dkwo KnieHT geakTuByBaB OEMNO3UTHY BAACTUBICTb [1NaTi>KHOI KapTKK
"3eneHa" NnpoTAromMm Micsus, BioCOTKU 3a nepiod (NPOTAromM 3BiTHOrO MiCALSA), KOK
Aeno3nTHa BNAaCcTUBICTb Byna akTMBOBaHAa HE HAapPaxXOBYKTbLCA Ta HE BUMIAYYOTbCA.
2.1.10.4. Mig Yac HapaxXxyBaHHSA Ta BMMJATK BiACOTKIB Ha 3aJIMWLOK BJIAaCHUX KOWTIB
BaHK, BUKOHYIOHYMN (DYHKLiO NOAATKOBOIr0 areHTa, yTpUMye nogaTku Ta 060oB’A3KOBI
nnaTexi Ta nepepaxoBye ix Ao biogXeTy B pO3Mipi Ta NOPAAKY, BU3SHAYEHOMY YNHHUM
3aKOHOAaBCTBOM YKpaiHu.

2.1.10.5. Y Bunagky BUsBJIEHHS, Ha AYMKY baHKy, akTy BUKOPUCTaHHSA KnieEHTOM
MnaTi>XHOI KAPTKWU 3 METOI 3L4INCHEHHA HE3aKOHHUX, B TOMY YUCI LWaxXpanCbKux 4in,
BaHK Ma€ npaBoO B O4HOCTOPOHHLOMY MOPSALKY 3aCTOCYBaTU HYJIbOBY NMPOLEHTHY
CTaBKY Ha 3a/IMLLOK BJIACHUX KOLUTIB.

2.1.10.6. 3a ymoBU HaABHOCTI B baHKy iHthopMaUil npo cMepTb KrieHTa, sKa
NigoTBEPOXKYETLCA KONIE CBigoUTBa Npo cMepTb KnieHTa, CTOPOHM y3roanau, Lo
BaHK 3[4iMCHIOE HapaXyBaHHS BiACOTKIB Ha 3a/IMLLOK KOLUTIB Ha paxyHKY KrieHTa 3a
NPOLEHTHO CTaBkKow y po3Mmipi 0,00001% pivHUX.

2.1.10.7. KnieHTaM Hepe3ngeHTaM BiACOTKM Ha 3aJINLLOK BJIACHMUX KOWTIB He
HapPaXxoBYIOTbCA Ta HE BUMJIAYYIOTbCA.

2.1.11. MacnopT CNOXXMBYOro KpeanTy 3a nporpamoto "KpeanTHa KapTka"



Macnopt cnoXMBYOro KpeauTy 3a nporpamoto "KpeautHa KapTka"

Tvn KPEAWUTHOTO NPOAYKTY:

Kaptka "YHiBepcanbHa" | Kaptka "YHisepcanbHa Gold" Kaptka "3enena"

1. IHpopmaLin Ta KOHTAKTHI AaHi KpeauToAaBUA

HalimeHyBaHHA KpeaMTOAABLA Ta MO0
CTpyKTypHOro abo BigoKkpemneHoro niaposainy, 8
AKOMY NOLIMPIOETLCA iHDOPMaLiA

AKLIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK"

MicuesHaxoakeHHA KpeaUToAaBLA Ta agpeca
CTPYKTypHOTo abo BiAOKpemMneHoro niaposainy, 8
AKOMY NOLIMPIOETLCA iHDOpMaLia

49074, m. AHinpo, Byn. batymcbka, 6ya. 11

Niyensia/Csigoutso

JliyeHsia HBY Ne 16 sig 26.10.2011 p.

Homep KOHTaKTHOro TenedoHy

7776

Anpeca eneKkTpoHHoI NoWTH

help@a-bank.com.ua

Appeca odiuiiHoro Be6-caitty

https://a-bank.com.ua/

THi A@Hi KpeAWUTHOro NnocepeAHUKa

HalimeHyBaHHA KPeAUTHOrO NocepeaHnka

Hemae nocepegHuKka

Micue3sHaxoaeHHs

Homep KOHTaKTHOro TenedoHy

Aapeca eNeKTpOHHOI NoWTn

Appeca ooiuiiHoro Be6-caity

3. OCHOBHi YMOBYM KpeuUTyBaHHA 3 ypaxy

MoHoBANIOBaHA KpeaUTHA NiHIA (NiMiT) 3 Ninbrosum

Tun kpeauTy nepiosoM BUKOPUCTAHHA
Cyma / nimit KpeawTy, rpH 1o 50 000 rpH | 10 100 000 rpH [ [lo 200 000 rpH
CTPOK KpeauTyBaHHA 240 micauis

MeTa OTpMMaHHA KpeanTy

Ha cnoxueui wini

Cnoci6 Ta CTPOK HaAAHHA KpeauTy

KpeauTHI KOWTH HAZAIOTECA KNIEHTY Y BUFNAAT BCTAHOBNEHHA KPEAUTHOTO NIMITY Ha KpeaUTHY KapTKy. CTPOK HaAaHHA KPeaUTY - NPOTArOM
OfHOTO AHA.

Moxnusi Buau (popmu) 3abesneyeHHs Kpeauty

3abe3neyeHHn BIACYTHE

HeobxigHicTb NpoBeAeHHA OLiHKKU 3abe3neyeHHs

Hi
Kpeauty
MiHiManbHWI1 PO3Mip BNACHOTO NnaTexy
(diHaHcoBOI yyacTi) cnoXkuBaya 3a ymoBu 0%
0

OTPUMAHHA KPeAUTY Ha NPUABAHHA
ToBapy/pobotu/nocayru, %

4. 14 i

WOoA0 peanbHOol PiYHOT NPOLLEHTHOT CTABKM Ta OPIEHTOBHOI 3ara/fibHOI BapTOCTi KpeAUTY ANA ¢

@op

MpoueHTHa CTaBKa, BIACOTKIB PivHMX

Ninbrosa npoueHTHa ctaeka: 0,000001 BiacoTKa Ha MicAUb

Ba30Ba NPOLEHTHA CTaBKa:

3,9% B micaup (46,8% piuHux) | 3,7% 8 micaup (44,4% piuHnx) | 3,4% 8 micaup (40,8% piuHux)

TunN NPOLEHTHOI CTaBKK

®dikcosaHa (Moske 6yTu 3MiHEHa 3a 3roA010 KPEAUTOAABLA Ta CNOXKMBAYA WAAXOM YKNAAAHHA A0AATKOBOI YTOAU A0 AOTOBOPY NPO
CNOXMBYNIT KpeauT)

MopAAOK 3MiHW 3MIHIOBAHOI NPOLLEHTHOI CTAaBKK

Mnatexi 3a AOAATKOBI Ta CyNyTHI nocayru
KpeauToAaBLA, 0608 A3KOBI ANA YKNAAAHHA
[,0r0BOpY, rPH:

YneHCbKUI BHECOK 3a yyacTb y Gold Kny6i, Ha 20 roH
MicAub P
Baprictb 0pOpMNEHHA KApTKK be3KoWwToBHO be3KoWwToBHO be3KowToBHO

3acTepexKeHHA: BUTPATK Ha TaKi NOCNYIM MOXYTb
3MIHIOBATMCA NPOTArOM CTPOKY Al 40roBopy Npo
CNOXUBYUIA KpeauT

Nnatexi 3a nocnyru KPeAUTHOrO NOCEPEAHUKA, WO
NiANAraloTb CNAATI CNOKUBAYEM, TPH

KpeautHuii nocepesHuK BiACYTHIN

3aranbHi BUTPATH 33 KPEAWUTOM, TPH

85459,96 rpH - po3paxoBaHo, BUXOAAYM 3
cymu KpeauTHOro nimuty 25000 rpH,
noraweHHA AKOro Biabynock
MiHiManbHUMK 060B'ABKOBUMM NNaTeKamu

95561,72 rpH - po3paxoBaHo, BUXOAAYM 3 CYMMU
KpeanTHoro nimuty 25000 rpH, noraweHHA
AKOro BiA6YN0Ch MiHIMaNbHUMK
0608'A3K0BMMM NNaTEKaMK

51571,06 rpH - po3paxoBaHO, BUXOAAYM 3 CYMMU
KpeauTHOro nimuty 25000 rpH, NoralweHHA
AKOro BiA6YN0CH MIHIMaNbHUMKU
0608'A3K0BUMK NNaTEXKaMU

Opi€eHTOBHA 3aranbHa BapTiCTb KpeaUTy ANA
CNOXKMBaYa 3a BECb CTPOK KOPUCTYBAHHA KPeAUTOM

. . L 110 459,96 120 561,72 76 571,06
(y T.4. Tino KpeauTy, BIACOTKM, KOMICIT Ta iHWI
nnaTexi), rpH
PeanbHa piyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHMUX 58,23% 56,44% 49,34%

3acTepexkeHHA: HaBeAeHi 064NCNeHHA PeanbHoI PiYHOT NPOLLEHTHOT CTaBKM Ta OPIEHTOBHOI 3arasbHOT BapTOCTI KPEAUTY ANA CNOMKKUBAYA € PENPe3eHTaTUBHUMM Ta 6a3yioTbCA Ha 06paHuX
CNOXMBAYEM YMOBAX KPeAUTYBAHHA, BUKNAAEHUX BULLE, | HA NPUNYLLEHHI, WO AOTOBIP NPO CNOXMBYMIA KPEAUT 3aNULLATUMETHCA AINCHUM NPOTATOM NOrOAMKEHOro CTPOKY, @ KpeauToaaseup i

CNOXKMBAY BUKOHAIOTb CBOI 06OB’A3KM Ha YMOBAX Ta Y CTPOKMU, BU3HAYEHI B LOTOBOPI.

PeanbHa piyHa NPoLEeHTHa CTaBka 064MCNeHa Ha OCHOBI NPUNYLEHHS, WO NPOLLEHTHA CTaBKa Ta iHWi NAaTexi 3a NOCAyr KPeAUTOAABLA 3aNUWATUMYTLCA HE3MIHHMMM Ta 3aCTOCOBYBATUMYTbCS

NPOTArOM CTPOKY Aii A0rOBOPY NPO CNOXKMBUUI KPeAUT.

3acTepekeHHn: BUKOPUCTAHHA iHWKMX cnocobiB HafaHHA KpeanTy Ta/abo 3MiHa iHWKMX BULLE33a3HAYEHNX YMOB KPEeAUTYBAHHA MOXYTb MaTK HAC/MiAKOM 3aCTOCYBaHHA iHLWOI peanbHoi piYHOI

NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3arabHOI BapTOCTi KpeAUTY ANA CNOXUBaYa.

5. MopAaAoOK NOBEpPHEHHA KpeauTy

KinbKicTb Ta po3mip nnatexis, nepiognyHicTb
BHECEHHA

LLlomicAus, 40 OCTaHHBLOrO AHA NOTOYHOTO MICALSA BKNIOYHO, B po3Mmipi 5% Big 3a60prosaHOCTi Ha OCTaHHIN AeHb MUHYOTO MicAUA, He
meHwe 100 rpH, He MeHLe CyMM HapaxoBaHMX NPOUEHTIB NAIOC WTPad, AKWO BiH BUHMK, ane He binble 3anuwky 3aboprosaHocTi

Y

6. flopaTkoea i

[loaaTKoBI Ta CynyTHi Mocayru TpeTix oci6,
0608'A3K0BI AN1A OTPUMAHHA KPeauTy:

nocnyru Hotapiyca

nocayru OLU HoBaya

BiacyTHi

NOCANyru CTpaxosuka

Hacnigku NpocTpoYeHHs BUKOHaHHA Ta/abo
HEeBWKOHaHH#A 3060B’A3aHb 33 4OroBOPOM Npo
CNOXMBYMIA KpeanT:

neHa

He 3actocosyertbea




LLitpad 3a HecBOEYacHe NOralweHHA KpeauTy Ta
/ abo sigcoTkis. WTpad cnucyeTbea B AeHb
CNUCaHHA BiACOTKIB:

* 50 rpH KOXeH pas, KoNU BUHWKAE
NpoCTpoYeHHA No ynnati 0608'A3KOBOrO
WOMICAYHOTO NAaTexy NOBHICTIO 360 YacTKOBO
Ha cymy Bia 100 rpH
* 100 rpH KOXEH pas, KONU BUHUKAE

wrpadu NPOCTPOYEHHA NO ynaati 0608'A3K0BOrO
WOMICAYHOrO NNaTexy Ha cymy 8ia 100 rpH
ApYruii micaub nocnink i binbwe
* 500 rpH + 5% BiA cymu 3aranbHoi

3a60prosaHoCTi, y pasi HenoraweHHA NPOTAroM

60 KaneHpapHUX AHIB NPOCTPOYEHOro NO

ynnati 0608'A3KOBOTO WOMICAYHOTO NAATEXY

32 KapTKOIO i3 NOPYLWEHUM CTPOKOM Binblue Hix

Ha 30 aHis
7,8% y micaup - 36inbleHa BiacoTKOBa 7,4% y micaup - 36inblweHa BiacOTKOBA cTaBKa | 6,8% y micaub - 36inblieHa BiACOTKOBA CTaBka
NPOLEHTHA CTABKa, AKA 3aCTOCOBYETHCA NPU . . . N . . . .
. , CTaBKa Ha MiICALLb HA CYMY 3aranbHoI Ha MiCALb Ha CyMy 3aranbHoi 3a6oprosaHocTi (y|Ha micaub Ha cymy 3aranbHoi 3aboprosaHocTi (y
HeBUKOHaHHI 30608’A3aHHA LWOA0 NOBEPHEHHA . . X . . N
pe, 3a60proBaHocTi (y BUNaAKy HAABHOCTI BMNAAKY HAABHOCTI NPOCTPOYEHOI BMNAAKY HAABHOCTI NPOCTPOYEHOI
Kpean . - . .
i npocTpoyeHoi 3a6oprosaHoCTi) 3ab0oprosaHocTi) 3ab60oprosBaHocCTi)

7. IHWi BaXknuBi NnpaBoBi acnekTn

Cnoueay Mae NPaeo BiAMOBUTUCA BiJ AOrOBOPY
NpO CNOXKUBYUIA KpeaunT NpoTaArom 14 KaneHaapHUX
[AHiB y NOPAAKY Ta HAa YMOBaX, BU3Ha4Y€HUX 3aKOHOM
Ykpainu "lMpo cnoxueye KpeauTyBaHHa".

CnoXu1Bay Mae NPaBo JOCTPOKOBO NOBEPHYTH CMOKMBYMIA KpeauT 6e3 Byab-AKoi 40AATKOBOI NNaTK, NOB’A3aHOI 3 AOCTPOKOBUM NOBEPHEHHAM. [lOrOBOPOM MPO CMOKUBYMIA KpEAUT MO3Ke BT
BCTaHOBNEHUI 060B'A30K NOBIAOMAEHHA KPEAUTOAABLLA NPO HAMIP AOCTPOKOBOTO NOBEPHEHHA CNOMKMBYOTO KPEAUTY 3 0POPMAEHHAM BiANOBIAHOO AOKYMEHTa.

CTpOKM NO30BHOI AABHOCTI 33 BUMOramMu Npo CTArHeHHA KpeauTy, BiACOTKIB (NPOLLEHTIB) 33 KOpUCTyBaHHA KpeanuTom, BUHAropoau, HeyCTOMKK, NeHi, WTpadis BCTAHOBNOKOTLCA CTOPOHAMM
TpusanicTio 5 (n'ATb) pokis.

YMOBM A0rOBOPY NPO CNOXMUBUKIA KPEAUT MOXKYTb BiAPIZHATUCA BiA iHbOpPMaLi, HaBeAeHOI B LboMy MacnopTi CNOXMBYOro KpeauTy, Ta ByAyTb 3aneXaTu Big NpoBeAeHOI KPeANTOAABLIEM OLIHKK
KPeAMTOCNPOMONKHOCTI CNOXKMBaYa 3 ypaxyBaHHAM, 30KPEeMa, HaAaHOI HUM iHpopmaLlii NPo MaRHOBUI Ta CIMEMHUIA CTaH, PO3MIP AOXOAIB TOLWO.

[aTta HagaHHA iHbopmaLji: Lia indpopmauia 36epirae YNHHICTb Ta € akTyanbHoOI Ao: {{getdate+5 day }}

niagnvc kpeauToAaBUA:

NiaTeepAXyto OTPUMAHHA Ta 03HAWOMNEHHA 3 iHPOPMALLIEID NPO YMOBM KpeAUTYBaHHA Ta OPIEHTOBHY 3ara/ibHy BapTiCTb KPeAMTY, HaflaHi BUXOAAYM i3 06paHUX MHOIO YMOB KpeAUTYBaHHA.

NiaTBepAXKYI0 OTPUMAHHA MHOIO BCiX MOACHEHb, HEOBXIAHWX ANA 3abe3neyeHHs MOXIMBOCTI OLHMTY, Y4 a4aNTOBAHO A0rOBIP A0 MOIX NoTped Ta piHaHCOBOI CUTYaUi, 30KPeMa WAAXOM
pO3’ACHEHHA HaBeAeHOI iHGOPMaLLi, B TOMY YMCAI CYTTEBUX XapaKTEPUCTUK 3aNPONOHOBAHMX NOCAYT Ta NEBHUX HACNIAKIB, AKI BOHU MOXYTb MaTU ANA MEHe, B TOMY YUCANI B Pa3i HEBUKOHAHHA
MHOI0 30608B'A3aHb 33 TAKMM LOrOBOPOM.

Nignuc cnoxusava: [Aara, NI, nianuc.

2.1.9. BUKOpPUCTaHHS LUNMPOBUX KapToK B cucTeMax MobinbHUX nnatexis GooglePay / GarminPay

1. TepMiHX Ta NOHATTSHA

1.1. AyTeHTupikauinHi paHi - naponb KnieHTa Onsa aBTopu3sauii B ENeKTpPOHHOMY
ramMaHui (BksoYatoudm, asne He obMmexyruunucb, biomeTpuyHi gaHi KnieHTa (BigbuTtkm
nanbuiB abo po3nizHaBaHHA 006aM44s), BCTaHOBJAEHOMY BignoBigHO A0 YmoB Cepsic-
nposanaepa, MNIH-Kkoa, a TakoX iHWI AaHi, WO BUKOPUCTOBYIOTbLCA ASA OOCTyny B



Cucremy.

1.2. baHk - AKUIOHEPHE TOBAPNCTBO "AKUEHT-BAHK" (ckopo4eHe HanMeHyBaHHS -
AT "A-BAHK"), wo pgie Ha nigctasi JlineHsii HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPIMNOY 14360080, MicLe3HaXOOXXEHHS:
ByNn. baTtymcbka, 11, 49074, m. IHiNnpo, YKpaiHa.

1.3. Be3KOHTakTHa orsiata - naaTiXK, 34INCHEeHMAW 3a [O0MOMOrol BUKOPUCTAHHSA
LndposBoi kKapTKW.

1.4. [oroBip npo HagaHHA 6aHKiBCbkKux nocnyr AT «A-BAHK» (abo [Horosip) -
yKnageHnn Mik baHKOM Ta KJIIEHTOM [OroBip MNpPo BIOKPUTTHA pPaxyHKY, BUMYCK i
obcnyroyBaHHA [NaTiXKHOI  KapTKW 3  MOXJIMBICTIO  BCTAHOBJIEHHS  NiMITYy
KpeOouTyBaHHSA WO CKNagaeTbCsa 3 YMOB i npasua obcnyroByBaHHA isnyHuxX ocib B AT
"A-BAHK" npu HagaHHI 6aHKIBCbKUX NOCAYr LWOAO0 KAPTKOBUX MPOAYKTIB, 3arajibHUX
YMOB BUMYCKY Ta 0b6CnyroByBaHHA NAATIXKHUX KAapTOK, AHKeTU - 3as8BK o0 [orosopy
Npo HagaHHA BaHKiBCbkux nocnyr AT «A-BAHK», acnopTy CMOXXMBYOro KpeauTy,
Tabnuui ob4ymcneHHa 3aranbHOiI BapPTOCTi KpeawuTy, |HdopMauii wono BiAKPUTTSA
MOTOYHOIr0 PaxyHKy Ta BUMYCKY eNeKTPOHHOro niaaTiXXHOro 3acoby (B pasi HassBHOCTI)
Ta Tapudis.

1.5. Joroeopun 3 TpeTiMn ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiNbHNKOBOro (MO6iNbHOro) 3B'A3Ky i ByOb-AKMX iHWMX NOCAyr TpeTboi ocobu abo
cauTy, wo BbynosaHi B Cuctemy, aki nepenbavatoTb BJACHI YMOBU (BKOYa4YM YMOBU
Cepsic-nposangepa) Ta NONITUKY KOHPIiAEHLINHOCTI.

1.6. ENeKTpPOHHMI ramaHeub - nporpamMHe 3abes3nevyeHHa y ¢opMi MoBiNbLHOro
A04AaTKYy, WO O03BOJSE OTpUMyBaTWU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEeXHOOTrIi
6e34poTOBOro BUCOKOYACTOTHOIO 3B'A3KY Masioro pagiycy aii (NFC).

1.7. KnieHT - pepxatenb [MnaTixxHoi KapTkn AT «A-BAHK», wo yknaB 3 baHKOM
Horosip.

1.8. MnaTixxHa kapTka AT «A-BAHK» - nnaTi>kHa kapTKa, emiTtoBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTavYasbHUK nocnyr KnieHTa,
AKNM 3abesnedyye TenedoHHe 3'€AHaHHA 3 MOOINbHOK Mepexetw [na poboTwu
EnekTpoHHOro ramaHus.

1.10. MnaTixkHi nocnyrn - nocnyrn 3 be3koHTakTHOI onsaTu ToBapiB i nocnayr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3s CUCTEMY 3 BUKOPUCTAHHAM TexHoNoril
6e34p0oTOBOro0 BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € PO3POOHNKOM ENEeKTPOHHOIr0 ramaHLuA.

1.12. Cuctema MobGinbHUX naaTexiB (Cnctema) - KOMMJIEKC MNPOrpamMHoOro
3abe3neyeHHs, WO BKJ/YAE ENEKTPOHHUIN TramMaHeub, WO AO03BoNSAE KIieHTy
BUKOPUCTOBYBaATWU [naTiXKHI MOCAYyrn 3 BUKOPUCTAHHAM TexHosorii 6e3apoToBoro
BMCOKO4YaCTOTHOr 0 3B'A3Ky Manoro pagiycy gii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta MpasBujla BUKOPUCTaHHA EneKTpoHHOro
ramaHus Ta Cuctemu, yknageHi Mmixx KnieHtom i Cepsic-nposangepom.

1.14. TMpwucTpin - enNneKTPOHHUN NPUCTPINn KnieHTa, Ha $SKOMY BCTaHOBJIEHO
ENnekTpoHHUN ramaHelb.

1.15. Undpoa KapTa - NnaTixkKHa KapTKa, ungposuin obpas skoi KnieHT 3apeecTpyBaBs
B Cucremi.

2. OCHOBHI NOJIOXXEHHSA

2.1. Ui ymoBn BUKOpUCTaHHA LndpoBuUX KapToK B cucTeMax MOBINbHUX nnaTexis
(«YMOBM») perynioTb BUKOPUCTaHHA Byab-akux Ungposmx kapTok AT «A-BAHK»
( mani - «baHk») B Cuctemi.

2.2. i YMoBM € pogaTKoBMMU NpaBujiamMm 0O YMOB Ta NpaBua HagaHHA BaHKIBCbKUX
nocnyr baHKy ONns KapTok, AKi KNiEHT baHKy («KnieHT») 3B'A3y€ AN BUKOPUCTAHHS B
Cuctemi.



2.3. Konm KnieHT BMKopucToBye Cnctemy, BCi yroaun, ymMoBu Ta npasusa Mixx KnieHTom
Ta baHkoM 6yayTb 3acTOCOBYBAaTUCA Y 3BMYaAWMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUKOPUCTOBYKOHYM CuCTeMy, peryaiolTbCsa BiAMNOBIAHMMW YyMOBaMU Ta
npasuiaMn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
nposanaepa.

2.4. Ui YMOBM BCTaAHOBJIOWTbL NpaBuia O0CTYynNy i BUKOPUCTaAHHA LlnppoBnx KapTok
KnieHTa TinbKu y BigHOCUMHax M baHkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOrO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3asNeXHi NocTavyasbHUKK MOCAyr
abo canTu MOXXyTb BCTAHOBJIIOBATW BJIACHI YMOBW i MOJIOXKEHHSA (BKJIOYa04N YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHigeHUinHOCTI (Jorosopwn 3 TpeTiMu ocobamn).
2.5. baHK He Hece BiOMNOBIQa/IbHOCTI, @ TaKOX He Hada€ MiATPMMKK abo CNpUSAHHSA
wono bynb-AKoro amnapaTHoro abo nporpamMHoro 3abesne4vyeHHs TpeTboli ocobu, a
TakoX 11 iHWKUX npoaykTiB abo nocnyr (Bkaw4atym Cuctemy abo ENeKTpoHHUN
ramaHeub). Y pa3si BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM NPOAYKTIB abo nocnyr TpeTboi CTOPOHU KNIEHT NOBUHEH 3BEpTaTUCA
besnocepegHbLO 00 TpeTbol 0CObM [N OTPUMAHHSA KIIEHTCbKOI MiATPUMKK Ta
A0MNOMOru.

3. MpvHUKN BUKOpUcTaHHA MnaTi>XHUX KapToK B CUCTeMi

3.1. 3pincHeHHA nnaTtexiB. Cuctema [03BONSE CTBOptoBaTU LUndpoBi KapTku [ns
30iINCHEHHSA Be3KOHTaKTHOI onJlaTu B NYHKTax Mnpodaky Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KNieHT peecTpye nnaTixXHy KapTy B CUCTeEMIi LWNAXOM BBeOEHHSA OaHUX KapTKWU
baHKy B ENleKTpOHHOMY ramaHui, a came il HoMepy, CTpoKy I aii Ta CVV2/CVC2 koay,
abo wnaxom obpaHHA KapTKU AN BUKOPUCTaHHA B CUCTEMi Yepe3 CUCTeMy iHTepHeT-
B6aHKiHry A-baHk24 (6e3 BBeAEHHSA PEKBI3UTIB TaKOi KapTKK).

3.3. licna peecTpauii KapTkn B Cuctemi KnieHT MOXXe BUKOPUCTOBYBATWU CTBOPEHY
LlncbpoBy KapTKy B CUCTEMI LLIIAXOM BBeOEHHSA AyTeHTUMdIKaLinHNX faHUX Yepes3 CBin
MpucTpin ona 38iNnCHeHHs Bbe3KOoHTakTHol onnaTu. KowTm 6yaoyTb CnncyBaTUChb i3
KapTkn, 9Ky KnieHT npus's3aB, a IiHPopmMauia 3a TakKuMM TpaH3akuiamum
Bioobpa>kaTMeTbCs TaK CaMo, SK i 3a OyAb-IKMMW iHLUMMU TPaH3aKUiAMW.

4. NpaBa i 0boB'A3kn Knienta

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBW Ta npasBuia HagaHHA 0aHKIBCbKUX NOCAyr
banky, orosip, YMoBu Cepsic-nposangepa.

4.2. 3abe3neynTn 36epiraHHa CBOIX AyTeHTURIKAUINHUX OaHUX B HEOOCTYMNHOMY AN
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauil AyTeHTugikauinHux gaHnx ta/abo gaHux LUngpoBoi KapTKu
HeramHo nNoBigoMuUTK Npo ue baHk.

4.4. Y BuMnNagKy HenosigomMneHHa Ta/abo HeCBOEYaACHOro MNOBIAOMJIEHHSA KRiEHTOM
BaHky npo BTpaTy AyTeHTUdiKauinHMX [aHux Ta/abo KomnpomeTauii pekBi3uTIB
LincbpoBoi kKapTkn baHK He Hece BiANOBIfaNbHOCTI 3@ MOXXNBI 30UTKK KnieHTa.

4.5. Onepaduii, BYMHeHi 3a gonomoroto LndpoBol KapTkn i AyTeHTUgikauinHMX gaHunx
KnieHTa, BBa)KaloTbCs onepauiamm KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HANOMNTUCA 3 yMOoBaMun [loroBopis i3 TpeTiMn ocobamun oo
CTBOpPEeHHS, akTuBauii abo BukopuctaHHa Llngposoi kapTkn B CucTemi.

4.7. KNieEHT Ma€e npaBO BMKOPUCTOBYBATWU AN 34iNCHEHHA onepauin, nepeabavyeHnx
ummm YmoBamu, 6yab-aKy KapTKy baHKy, BiOKpUTY Ha iM'as KnieHTa, WO He €
aHYyJ/IbOBaHO abo 3abnokoBaHoOlO.

4.8. KNiEHT Ma€ npaBO BMKOPUCTOBYBATU OAHY M Ty X KapTy B pi3HMX Cuctemax i
ENneKTpoHHUX ramMaHusax.



4.9. KnieHT Ma€ npaBo B 6yab-9KM 4acC BiAMOBUTUCS Big BUKOPUCTaHHSA lMnaTi>XHUX
nocnyr, suganuewun Ungposy KapTKy 3 Cuctemun.

5. NMNpaBa i 060B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieEHTY B CTBOpPeHHiI LngpoBoi kapTku B Cuctemi.
5.2. bank B 6yab-akmn 4ac 6nokyeBaTu gito LUunucdpoBoi KapTkm abo MOXAUBICTb i
BUKOpPUCTaHHA B Cuctemi y pasi:

5.2.1. HeBUKOHaHHA abo HeHaNnexHoro BWKOHaHHA KnieHTOM 3060B'A3aHb,
nepenbayvyeHnx uMmm YMoBaMu;

5.2.2. HAgBHOCTI NiJo3p WOA0 HECAHKLIOHOBAHOI0 BUKOPUCTAHHA LIncpoBOl KapTKK.
5.2.3. nopyLleHHs KJNIEHTOM yMOB [loroBopy, WO MOXYTb NPU3BECTU A0 HAHEeCeHHSA
36uTKiB baHKy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM

6.1. Li YMOBM 3acCcTOCOBYIOTbCS TiJIbKN LWOAO BUKOPUCTAHHA KnieHToM Lundgposoi
kapTkn  (UucppoBux kapTtok). Cepsic-npoBangep, OnepaTtop CTi/IbHUKOBOroO
(MO6inbHOro) 3B'A3KY M iHWI canTtn abo Nocayrn TpeTbOoi CTOPOHW, MiAKYEHi 00
CuncteMun, MaloTb BRacHi [lorosopun 3 TpeTiMM CTOpOHaMW, MNpu LboMy KIieHT
3000B'A3aHNN  OOTPUMYBATUCA X YMOB MNPM HadaHHI 3a3HadeHux ocib ocobuctoi
iHopMaLii, BUKOPUCTAHHI HagaHWX HMMKU nocnyr abo BiABiAyBaHHI BiANOBIAHUX
canTiB. baHK He Hece BIAMOBIAANLHOCTI 3a 6e3neky, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTb 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTie, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 3060B'A3aHNN 03HANOMNTUCA 3 YMOBaMM [LOroBOpIB i3 TpPEeTiMM CTOPOHaMN
00 CTBOPEHHSA, akTuBauii abo BukopuctaHHa Lingpposoi KapTku B Cuctemi.

6.3. baHK He Hece BiONOBIAANBLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnNpuUsAHHSA
wono byab-aKoro anapatHoro abo nporpaMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHUN
ramaHeub). Y pasi BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM MpoaykKTiB abo nocnyr TpeTbol CTOPOHU KNiEHT NOBUHEH 3BepTaTuUCH
be3nocepegHbO A0 TPETbOI CTOPOHM ANA OTPUMAHHSA KIIEHTCbLKOI MIATPUMKK Ta
[0MNOMOrHu.

7. BapTicTb nocnyr

7.1. baHK He CTArye 0oAaTKoOBY NnaaTy 3a BUKOPUCTaHHA Ll poBoT KapTKu.

7.2. KnieHT Mae BpaxoByBaTu, wo [loroBopu 3 TpeTiMWU CTOPOHaAMW Ta iHWI yrogwu
MOXYTb nepenbadvatn nnatexi, obMe)xxeHHs i 3abopoHN, AKi MOXYTb MaTu BMJIUB Ha
BUKOPUCTaHHA Uundposoi KapTku (UndpoBnx KapToOK), Hanpukiag, BUKOPUCTAHHSA
naHnx abo nnaTa 3a nepefady TEKCTOBUX MOBIOOMJIEHb, WO CTAryeTbca OnepaTtopom
CTiNIbHUKOBOro (MobinbHOro) 3B'A3KYy. Kni€eHT 3000B'A3YETLCA HECTUM OAHOOCIbHY
BiANOBiAaNbHICTb 3a TakKi NaaTexi i 4OTpUMaHHSA BCiXx obMe)xeHb 4un 3abopoH.

8. BperynioBaHHSA cyrnepeyok

8.1. byab-aKi cnopwu, WO BUHNKaOTb 3 Lnx YMOB abo B 3B'A3KY 3 HUMMW, CTOCOBHO Byab-
AaKol LnpoBol KapTKKW, Ta He yperysiboBaHi UMMy YMoBaMK, pPeryaioiTbCad YMOBaMU
Ta npaBunaMm HagaHHA 6aHKiBCbKMX nocnyr baHky. Cnopu MixX baHkoM Ta KnieHToM
MaloTb OyTn BperysiboBaHi y NOpsAAKY, BU3HAYEHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YKpaiHu.

9. KoHdipeHuUinHicTb | be3neka
9.1. KNieHT 03HanMoOMNEeHU i NOroAXyeTbCs, Wo baHk Mae npaso 3pincHioBaTK 36ip,
00pobKYy i BUMKOPUCTAHHA TEeXHIYHUX, O0COBUCTUX pJaHMX | NOB'A3aHOI 3 HUMWU



iHpopMaLUil, BKJOYal4KM, ane He obmexyw4yucb gaHumm npo [MpucTpin, wob
3abe3nevyyBaTu:

9.1.1 oHOBJIEHHSA | BOOCKOHANIeHHA NPOAYKTIB, nMocnyr baHky;

9.1.2. nigBULWEHHA Be3neKkn Nocayr, Wo HaaatTbhCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHK He Hece BignoBiganbHOCTI 3a nocnyrn Cuncrtemm abo Cepsic-npoBangepa.
Takum 4nHoM Byab-aKa iHopMauis, aKy 36upae Cepsic-npoBangep Nnpyv BUKOPUCTAHHI
Knientom Lndposoi kapTku abo Cncrtemun, perynoetbca YMmosamu Cepsic-npoBangepa
i loroBopaMu 3 TpeTiMN CTOPOHAMM | HE € NpegMeTOM LX YMOB.

9.3. KnieHT ynoBHoBa>xye baHK nepepasaTu, B T.4. HA TEPUTOPItO IHO3EMHUX Oep)KaB
(TpaHcKkopOoOHHa nepepaYa), iHopMauito Npo cymy onepaduil, gaTy i 4ac 1l BYUNHEHHS,
TUNW onepauii, Kogn BanloTK, CTaTyC aBTopu3auii a4 il o06pobku opraHizauiam, Wo €
BNacHMkKamm Cuctem Ta/abo EneKTpoHHMX ramaHuis, wwo 3abe3snevyoTb KrieHTaMm
MOXXJINBICTb 3AiNCHIOBATU onepauii 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKO4YaCTOTHOr0 3B'A3Ky MaJsioro pagiycy ail (NFC), 3 meTol0:

9.3.1. HapaHHA KnieHTOM B ENEeKTPOHHOMY ramaHui iHopMauil Npo BYMHEHI HUM
onepauil no MEC-kapTi;

9.3.2. BUSABJIEHHA Ta YCYHEHHS LWWaXpaucTBa;

9.3.3. BuKoHaHHSA CepBic-npoBanaepaMmu BUMOI 3aCTOCOBHOIO 3aKOHOABCTBa;

9.3.4. CTBOpEHHSA 3BIiTIB NP0 €KOHOMIYHY e(deKTUBHICTE MOBINbHUX MNaTiXHUX
000aTKiB BUKJIIOYHO 019 BUKOpUCTaHHA CepBic-npoBanaepamu;

9.3.5. peknamun Cuctem Ta/abo ENEKTPOHHMX raMaHLUiB Ta X NPOCYyBaHHA Ha PUHKY;
9.3.6. ynockoHaneHHs Cuctem Ta/abo ENEeKTPOHHMX raMaHLUiB;

9.3.7. npoBefeHHA aHanily po3noAiny peksaMHUX OrooLEHb.

10. Nepeboi B HapaHHi MnaTi>kHMx nocnyr

10.1. OocTtyn, BUKoOpuCTaHHA i obcnyrosyBaHHA LndpoBoi KapTKn 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTopa CTiIbHUKOBOro (MobBifIbHOr0) 3B'A3KY.
BaHK He € onepaTopoM nocnyr CuctemMun abo Takol Mepexi i He KOHTPOJIE iX Ail. baHk
He Hece BignoBiganbHICTb nNepen KnieHTOM 3a O6yab-siKi 0B6CTaBUHU, SKIi MOXYTb
nepepBaTn, CTBOPUTU Mnepewkoan abo iHWNMM 4YMHOM BIiABMTUCA Ha (PYHKLIOHYBaHHI
byab-aKoi LLMhpoBoi KapTKuM, BKAKYaO4YN HEAOCTYNHICTb nocnyr Cuctemu abo nocnyr
6e30poTOBOro 3B'A3KY, KOMYHiKauin, 3aTpUMOK Mepexi, obMexeHb 6e34poToBOro
nokpuTTs, 360iB cMcTteMn abo nepepmeBaHHa 6€34p0TOBOIO 3B'SA3KY.

11. BHeceHHs 3MiH A0 uux YMOB.

11.1. baHk 3anuwa€e 3a cobot NpaBo neperndggaTv Ui YMOBM 3rigHO 3 MNOpsOKoM,
BU3Ha4YeHMM [loroBopoM. KNIEHT Ma€E MOXJUBICTb O3HANOMUTUCHA 3 3MIiHEHOIo
penakuieo YMoB B EnekTpoHHOMY ramaHui abo Ha canTi baHKy.

2.2. leno3uTtun (yMOBM i NpaBnia po3MilLleHHA 4en0o3UTHUX BKNaaiB y baHky)

2.2.1. TepMiHM Ta BU3Ha4YeHHS

ABTOMaTU4YHE NMPOAOOBXEHHSA - ue npofoBXeHHA Ha HOBWIA CTPOK, sike 3AICHIETLCA GaHKOM CaMOCTIiHO B
aBTOMATUUYHOMY pexuMi. AKWO nicna 3akiHYeHHA CTPOKY KAIEHT 3HIME yacTuHy abo BCH Cymy, aBTOMAaTU4HEe MPOLOBXEHHS He
NPOBOAUTLCA.

BKnap. - KOLWTK B TOTIBKOBI/i ab0 6e3roTiBKOBI hopMi y BasloTi YKpaiHm abo B IHO3EMHIl BanoTi, sKi 3a/y4yeHi 6aHKOM Bif
BKNagHuKa (abo Ski Haginwnu Ans BKNaAHMKA) Ha yMOBax A0roBOpy GaHKIBCbKOTO BkKMagy (4eno3nTy), G6aHKIBCbKOro paxyHKy,
BK/THOYAKOUM Hapax0oBaHi BilCOTKM Ha Taki KOLITK, BiAMOBIAHO A0 3aKOHY.



JLeMNO3MUT - rpowwosi KOLTY B 6E3roTiBKOBIM (hopMi, sIki PO3MILLYIOTLCS Ha paxyHKy KNieHTa Ha BUSHaUeHWi
[loroBopom CTpPOK i Mig/iAraioTb BUNIATI BKNAAHVKY BiAMNOBIAHO A0 3aKOHOAABCTBA YkpaiHu Ta ymoB [lorosopy.

ﬂenOBMTHMﬁ ,IJ,OFOBip - [JoroBip 6aHKiBCbKOrO Bkagy, 3a sikuM KnieHT nepegae, a baHk npuiimae [enosnT y po3Mipi Ta
Ha CTPOK, 3a3HayeHunin y [JoroBopi.

ﬂenOBMTHMﬁ PaXYHOK - paxyHok, Lo BigkpnBaeTbca BaHkom KnieHTy Ha AO0roBipHili OCHOBI 415 36epiraHHs KOLUTIB,
o nepepatoTbest KnieHTom BaHKy Ha BCTAHOB/IEHWIA CTPOK Ta Mif, BU3HAUEHWUI MPOLEHT (40Xo4) BiAnoBigHO A0 yMOB [0roBopy.
Homep [eno3nTHoro paxyHky BKasyeTbcsi B JLoroBopi.

Cnnsayi peno3utm (Hep iUl paxyHKH) - e
- HakonunuyBanbHi Bknaay 6e3 nonoBHeHb bGinblue 3-X POKiB

- Bknagmn knieHTiB B po3mipi MeHwe ekB. 100 rpH., Aki Ha MOMEHT NPOLOBXEHHA BKNaLy He KOPUCTYIOTbCS IHLIMMWU MPOAYKTaMm
6aHKy Ta B baHKy BifCYTHIll akTya/ibHWil HOMEpP MObiNIbHOro TenedoHy A/151 KOHTaKTy 3 KnieHToM.

- Bknagw, 3a akumu He Byno KIiEHTCbKMX onepadiin 3 Ta 6isibLue pokis.

- Bknagu, siki posipBaHi abo HENpOsIOHroOBaHI, 3a/INLWOK KOLWTIB 3a kMK MeHwe ekB. 100 rpH, Ta 3a skumm He 6yno onepadin 180
[OHIiB Ta GinbLue.

«Cnnavi» peno3uTtun (HeailoYi paxyHKU) NOMepsiuX KIIEHTIB - ue siaay, Bunnara kowrTis 3
AKMX NPOBOAUTLCA CMAaAKOEMUAM 3riJHO 3 YMHHUM 3aKOHOLABCTBOM 3a HOTapia/lbHUM CBIAOLTBOM MPO MNpaBO CnajkKyBaHHA 3a
BK/1AZ0M.

«Cnnavi» PaXyHKH (Hepioui paxyHKu) - NOTOYHI paxyHK/ 6e3 NONOBHEHb / 3HATbL NPOTAroM binbLue 18 mic.

®dOoHA rapaHTyBaHHA BKJIAAIB - ®oHa € yCcTaHOBOW, WO BUKOHYE crelianbHi dyHkuii y chepi
rapaHTyBaHHS BKAadiB (izanvyHUX ocCib Ta BUBELEHHS HEMIATOCMPOMOXHMX BaHKIB 3 pUHKY i NikBigauii 6aHKiB y
BUMNagkKax, BCTAHOBJIEHUX 3aKOHOM YKpaiHi “lMpo cncTtemy rapaHTyBaHHS BKJIaA4iB isvvHMX ocib”.

2.2.2.3aranbHi NONOXKEHHA

2.2.2. 3arasibHi NOJIOXKEHHSA

2.2.2.1. TloBepHeHHs [leno3uTy rapaHTyeTbCcs POHA0M rapaHTyBaHHA BkNagis goisnyHmX ocib y Bunagkax nepefdaveHmnx
3aKOHOAABCTBOM Ykpainu Mepep nignucaHHam [eno3uTHoro foroBopy KnieHT o3HaliomnoeTbes 3 [oBigKot npo cuctemy
rapaHTyBaHHA BKNagiB, 3 pO3MipOM rapaHTOBaHOi CyMu BiLLKOAYBaHHA 3a Aeno3uTtamu Ta nepenikom yMoB, 3a akmx ®oHg, He
BiALUKOAOBYE KOLUTK, BiANOBIAHO A0 CT. 26 3aKoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs BKNaaiB qisnyHUX 0Ci6».

KnieHT nepepnae, a baHk npuiimae rpoLuoBi KowTu (gani Bknag) y po3mipi Ta Ha CTPOK, 3a3HadveHi B loroBopi Ha 0pOpM/IEHHS
BKNagy, fani Jorosip. baHk ansa 3apaxyBaHHa cymun Bknagy Bigkpusae KnieHTy eno3uTHWin paxyHOK (HOMep paxyHKy BKkasaHuii B
[orosopi) i 3060B'A3yeTbcs BuNNaTnTn KnieHty Bknag i npoLeHTn 3rifHO 3 06yMOB/IEHMMMN YMOBaMMU.

2.2.2.2. Ha Bknap Ha gaty yknafeHHs 40roBopy NoOLMPIOTLCSA rapaHTil ®oHAy rapaHTyBaHHA BKaAiB pisnyHmx oci6. Mepeps
nignMcaHHAM [0roBOpy Mpo BigKPUTTA AENO3UTHOIO PaxyHKy K/TiEHT 03HAiOMIIOETLCA 3 AOBIAKOK NP0 CUCTEMY rapaHTyBaHHS
BK/1AAIB , 3 PO3MIPOM rapaHTOBaHOI CyMM BifLLKOAYBaHHSA 3a BK1agaMu Ta nepesiikoM YMOoB, 3a Skux PoHA, He BiALIKOA0BYE KOLITH,
BIAMOBIAHO A0 CT. 26 3akoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHSA BKIaAiB (Di3nyHMX oci6». MNMoBHa f06ipka HOPMATUBHNX aKTiB



doHAy rapaHTyBaHHS BKNagiB oianyHmMx oci6 po3miweHa Ha cati PrBdO (http://www.fg.gov.ua/). BaHk NpunnHaEe HapaxyBaHHS
MPOLEHTIB 3a A0r0BOPOM Yy eHb noyatky npoueaypu BUBefeHHs ®OoHLO0M 6aHKy 3 pUHKY, a60 y AeHb NPUAHATTSA HauioHasibH1M
6aHKOM YKpaiHu pilleHHS Npo BiAKIMKaHHS 6aHKIBCbKOT NiLeHsil Ta niksigauito 6aHky. BiglikonyBaHHA (OOHAOM KOLITIB 3a BK/1a[0M B
iHO3eMHili BantoTi BifbyBa€eTbCA B rPUBHI 3a 0qpiLiliHM KypcoM HauioHasibHOro 6aHKy Ha AeHb noyaTky npouesypy BUBELEHHS
6GaHKy 3 PUHKY Ta 3[iICHEHHS TMMYaCcOoBOT aAgMiHiCTpauii abo Ha AeHb noyatky /ikBigauii 6aHkKy.

2.2.2.3. KnieHT nepepae, a baHk npuiiMae rpoLLoBi kowTuy (gani Bknag) y po3Mipi Ta Ha CTPOK, 3a3HauveHi B [loroBopi Ha
ochopMmeHHs Bkiady, Aani [orosip. BaHk ans 3apaxyBaHHs cymu Bknagy Bigkpveae KnieHTy Aen0o3nTHWIA paxyHOK (HOMepP paxyHKy
BKasaHuii B [loroBopi) i 3060B'A3yeTbCsA BUNAatuT KnieHTy Bknag i NpoueHTy 3rigHo 3 00yMOB/IEHMMM YMOBaMMU.

2.2.2.4. forosip Bknagy BBaXXaeTbCs yKNnageHUM i Habupae YMHHOCTI 3 MOMEHTY nignucaHHs KrieHToM [loroBopy Ha ohopMsIeHHSA
BKNazy Ta po3MilLleHHs CyMy BK1ay Ha paxyHKy BKNay Ta NpUnuHAETbLCA 3 BunaaTor KnieHTy BCiel cymu BKNaady pasom 3
npoLeHTamMu, Lo Hanexarb BignoBiAHO 40 YMOB BKagy, SKLIO iHWe He nepegbayeHo ymoamu [orosopy.

2.2.2.5. baHk 6e3KoLITOBHO MoXe Buaasatu KJNIEHTY kapTky 419 3apaxyBaHHA HapaxoBaHUX NPOLEHTIB 3a BK1a40M.
O6cnyroByBaHHA KapTku 34iCHIOETLCA 3rigHO 3 Tapudamu, YNHHUMW Ha MOMEHT 06C/TyroByBaHHS. Y pasi, akwo KAIEHT
BiAMOBVBCS BifJ KapTK1, HapaxoBaHi NPOLEHTN 3a BK/1aA0M NepepaxoByTbCs Ha IHLWNIA paxyHOoK, BkazaHuin KINIEHTOM.

2.2.2.6. KnieHT npotarom cTpoky [leno3nty 3060B'A3yeTbCA He nepefasatn 6e3 NMcbMoBOI 3roan baHky [eno3nT B 3a6e3neyeHHs
BMKOHaHHS 3060B'si3aHb Nepes TpeTiMn ocobamu, a Takox He BiguyxxyBatn [eno3uTt (MaiiHoBi npaBa 3a [Jeno3nTHUM [Or0OBOPOM)
TpeTim ocobam ByAb-AKMM iHLIMM CNOCOBOM.

2.2.2.7. Tlpn oTpuMaHHi iHdhopmaLii NPO HECaHKLiOHOBaHe CMUCaHHSA rPOLLOBUX KOLUTIB 3 AENO3UTHOIO PaxyHKy (B TOMY 4mnchi 3a
ponomoroto SMS iHchopMyBaHH# Bif, ) KnieHT 3060B'A3yeTbCs HerainHo NoBiAOMASATY NPo Le B BaHk. Mpy HacTaHHI BULLEBKa3aHNX
BMNagKiB HEOOXiAHO 3BEPHYTUCA Y BiAAINEHHS , B SKOMY 0ChOpM/IEHNI BKiag, abo 3aTeniedpoHyBaTt 3a HoMepom 7776 (Linogo6oBo.
Be3KoLToBHO Mo YKpaiHi), +38 (056) 722 05 55 (415 A3BiHKIB 3-3a KOPAOHY).

2.2.2.8. Y pasi HacTaHHA 06cTaBuH hopc-Makopy (Moxexa, NoBiHb, 3eMNETPYC, BICLKOBI Aji TOLLO), SIKi He 3an1exarThb Bif BOi CTOPIH
i NnepeLKoaKaroTb BUKOHAHHIO0 3000B's13aHb 3a LM 4OroBOPOM, TEPMIHN BUKOHAHHS TakMx 3000B'sA3aHb BiAMOBIAHO BiACYBaTbCS HA
yac gii hopc-maxopy. Lli 3060B'A3aHHA nignaratoTe HeraliHoMy BUKOHAHHIO MiC/1A NPUNMHEHHS Ail (hopc-Maxopy.

2.2.2.9. Coim nignucom KNIEHT nigTBEpAXYyE, WO BCA NpefcTaBneHa HUM iHhopmaL,is € npaBuibHOK | 3060B'A3YETLCA NPO BCI
3MiHM NOBIAOMNATY BaHK He MisHiwe 15 AHIB 3 MOMEHTY iX BUHVMKHEHHS. AN niaBuiieHHs 6e3nekn Bknaagy K/IEHT He 3anepeuye
npoTtun choTtorpadpyBaHHs Ta iHOpPMYBaHHS Oro Npo cTaH Bknagy Yepes e-mail abo 3a gornomorowo SMS.

2.2.2.10. 3a HasBHOCTI y KnieHTa npocTpoyeHoi 3ab60proBaHoCTi 3a kpeanTamu 1a / abo KpeauTHUMK AiMiTaMu, a TakoX NpoLeHTamm
3a IX KOPUCTYBaHHs, ab0 NPOCTPOYEHOT 3a60ProBaHOCTI 3a KpeauTamu Ta / abo npoueHTaMu 3a X KOpUCTyBaHHS, 3a skumu KNIEHT
€ nopyunTenem, baHk Mae npaBo Ha CBill po3cya:



- Micns 3akiHYeHHs TepMiHy BKagy, BK1aj Ta HapaxoBaHi NPOLEHTM nepepaxyBaTti Ha MOTOYHWUI / KapTKOBUIA paxyHOK KnieHTa abo

- PozipBatu gaHwii gorosip. MNpy 4OCTPOKOBOMY po3ipBaHHi AoroBopy BaHk Hanpasnse KNNIEHTY nucbmMoBe NOBILOMMEHHS i3
3a3HaYeHHsM AaTu posipBaHHS Lboro Aorosopy. MNpu LboMy BKNaA, i HapaxoBaHi NPOLEHTN NepepaxoByTbCA Ha NOTOYHMIA /
KapTKOBWIA paxyHoK KrieHTa.

CnuncaHHS rpoLLoBMX KOLUTIB OYOPMASIETLCSA MEMOpPIa/IbHUM OpPAEPOM.

2.2.2.11. OnopaTKyBaHHS 3a BK1aA0M 3AiACHIOETLCS B NOPSAKY, BCTAHOB/IEHOMY UYVMHHVM 3aKOHOAABCTBOM YKPAiHU.

2.2.2.12. KnieHT Mae npaBo CKN1acTy 3anoBigasibHe po3nopsmKeHHS 3a BK/1a40M.

2.2.2.13. BaHK Ma€e npaBo CTAryBaru KOMICito 3a MONOBHEHHS BK1aAy iHWOI 0cobu 3rigHo airounx Tapudis.

2.2.2.14. Mpu yknagaHHi M KnieHTom i BaHkom 40roBopy 3acTaBy MaiHOBUX NpaB Ha BKAag, A0roBopy LECT Ta BUHMKHEHHI
NPOCTPOYEHOT 3a60proBaHOCTI 3a AOroBOpaMu, siki 3a6e3neyeHi TakMMm BKIaA0M, KIEHT fopyyae caMOoCTilHO, 663 0co6UCTOT yyacTi
KnieHTa, 34iicHUTM NoralleHHsi 3a60proBaHoCTi, L0 YTBOPUAACS 3a paxyHOK KOLUTIB TAKOro 3acTaBHOIO Aeno3nTy, 6e3 6yab-sKoro
nepepaxyHKy NPOLEHTIB | CTATHEHHS KOMICIl 3 KnieHTa, He3anexHo Bif, Aat opOpMIEHHS BKIady Ta TEPMiHY MOro 3akiHYeHHs.
HeobxigHa cyma cnucyeTbes BaHkom B noralleHHs 3a60proBaHoOCTi, 3a6e3neyeHol 3acTaBo MaiiHOBMX NpaB Ha BKNag.

Y ToMmy BMNazKy, KONy 3acTaBy MaliHOBMX NPaB Ha Bkaf 3abe3nedye BUKOHaHHS LWe AKMX-Hebyab 3060B'A3aHb AKUMKCL 0co6amMm
(kpim noralueHnx 3a paxyHoK BKaAy) 3rifHo BiANOBIAHMX AOrOBOPIB 3 BaHkoMm, TO micns cnucaHHsA, KnieHT gopyyae caMocTiiiHo, 6e3
ocobucToil yyacTi KnieHTa, Ha po3cyf, baHky, po3nopaantucs 3asiMLKom BKaZy Ta HapaxoBaHUMM MPOLEHTamMy Takum YAHOM:

1. MOBEPHYTU 3a/IMLLOK BK/IaAy Ta HapaxoBaHUX MPOLEHTIB Ha KOMULLHIV BKAaA KnieHTa Takoro X Tuny i TepMiHy, SK NepBiCHUNA, 3
HapaxyBaHHSAM KOJIMLLHIX NPOLEHTIB Mo cTasL,i. [Mpu LbOMy MaliHOBI NpaBa 3a TakvM BK/1a[0M € 3aCTaBOK 3a TVM 3000B'A3aHHSAM,
AKi 6ynn 3a6e3neveHi NepBUHHUMY BKIALOM.

2.y pasi HeMOX/IMBOCTI NoAasIbLLOro 06C/yroByBaHHS AEN03UTY Ha NEPBUHHUX YMOBaXx, baHk nepepaxoBye 3a/IMLWIOK BKaay i
HapaxoBaHWX NPOLEHTIB HA MOTOUYHUIA KAPTKOBMWIA paxyHOK KrieHTa.

2.2.2.15. KnieHT B nopsiaky, nepeabayeHomy YMHHUM 3aKOHOAABCTBOM, HAA,@€e NPaBo A0BipeHili 0Co6i Ha PO3NOPsIIKEHHS BKaA0M.

2.2.2.16. KinbKiCTb 04HOYACHO BiAKPUTUX Ai0UMX AEMNO03UTHUX PaxyHKIB Ha iM' OAHOrO K/liEHTa, BK/IHOYAKUM NOCAYTYy HAKOMUYEHHS
«CKapbH1YKa» Ta «A-BK1a», He NOBUHHO nepesuwyBat 30 4eN03UTHUX PaxyHKIB.

2.2.2.17. Bknagun Ha cymy, ekBiBanieHTHy 50 Tuc. gonapis CLUA i Buwe (3a kypcom HBY), 0hopMNATLCA TibKW Y BUTASAI
CTPOKOBUX AEN03UTIB, AENO3UTHNX cepTudikaTie abo A-Bkiagis.



2.2.2.18. Mpun gucTaHuiiHoMy ogpopmMmaeHHi [LoroBopy Ha BiAKPUTTA BKIa4y KMNIEHT BHOCUTbL TPOLUI HA BK/IAA, LWASIXOM
nepepaxyBaHHs 3 KapTKuU.

2.2.2.19. BaHK Ma€ nNpaBo MPOTAroM BCbOro TEPMiHY Ajii 4OroBOpY 3MiHOBATU PO3MIp NPOLEHTHOI CTaBKM 3a BKIaAaMu (geno3utamm)
[0 3anuTaHHsA. MNoToYHNIA PO3MIp AiY0il NPOLEHTHOT cTaBku KNiEHT MOXe Ai3HaTucs Ha caiiTi 6aHKy B po3aini Jenos3ntu httQS:ZZ
a-bank.com.ua/deposits.

Y pasi 3HMWKEHHSI NPOLIEHTHOT CTaBKY 3a AjtoUrMy AeMN03MTHUMU AoroBopamMu BaHk nosifomsie KnieHTie 3a 5 AHIB 40 AaTy 3MiHM
CTaBKu.

MoBigoMneHHs KnieHTiB MpoBOAUTLCSA 3a AONOMOrOH PO3MiLLeHHST iHhopMaLii Ha cainTi 6aHKy, a TakoxX LUASXOM iHhopMyBaHHS
yepes OOCTYMHI KaHa/IM KOMYHiKauil (Sms,3/1eKTpoHHas nowTa, iHghopMau,iiHi nosigomieHHs B ABank24 a6o Mo6inbHNX fgoaarkax
6aHKy) 3a pekBi3uTamu, siki 3adpikcoBaHi B 6a3i K/TIEHTIB NPY NPOXOKEHHI KNiEHTaMK ifeHTUdiKaLii B 6aHKy.

2.2.2.20. KnieHT Mae npaBo gopy4nTun BaHKy NpoBOAMTU PerysisipHi nepepaxyBaHHs Ha CBIil AeM03UTHUI paxyHOK (paxyHOoK-
ofilep)XyBau) 3 iHLLIOro CBOro AEN03UTHOT0, MOTOYHOrO abo KapTKOBOro paxyHKy (paxyHOK-BignpaBHUK). FKWO Ha AaTy BUKOHAHHS
perynspHoro nnatexy 3a/MWOoK KOLWTIB Ha paxyHKy-BignpaBHWUKY MEHLLE CYMWU BCTAHOB/IEHOTO PEryNsipHOro nnarexy, KnieHt
nopyyae baHky nepepaxyBaTi Ha paxyHOK-0flep)XyBay BCHO AOCTYMHY CyMy 3aU/IULLKY 3 paxyHKa-BignpaBHuKa.

PerynsipHe 36i/bLIEHHS HE3HIKYBAHOIO 3a/TMLLKY 3a MOCYrol «CTaHaapT 6e3MnoAaTkoBuii» NpoBOAUTLCS 3a NpaBuiamMi,
ONVCaHUMK B AAHOMY MyHKTI.

2.2.2.21. Y pasi BigcyTHocTi B BaHKy iHthopMaLi, sika ineHTudikye KnieHta i notpebye akTtyanizauii, baHk BXuBae 3axogis Wo40
oTpumaHHs Big, KnieHTa iHhopMaLyii LW/IAXOM BCTAHOB/IEHHS 3B'A3KY 3 KNIEHTOM KOMYHIKaLiiHAMK | NOLUTOBUMYW KaHasiamu 3B'A3KY, B
TOMY YMCAi LUISXOM PO3MILLEHHS OTOMOLIEHHS Ha odiLiiiHOMY caiiTi BaHky. Y pasi HeHagaHHsA npoTarom 30 AHIB Bif, AHA 34iCHEHHS
3axofiB baHKkOM N0 BCTAHOB/IEHHIO 3B'A3KY 3 KNiEHTOM opuriHaniB fOKYMEHTIB, SKi He0OXiAHI 4719 npoBefeHHs ineHTudikauii, KnieHt
fopyyae baHky 3aKkputu paxyHkv KnieHTta, a rpoLLoBi KOLITY NnepepaxyBatn Ha paxyHoK «lepekas Ha Bunnary».

2.2.2.22. baHk Hafae BknagHuky [osigky ®oHAYy rapaHTyBaHHA BKIaAiB doisnyHKX OCi6 Mg nignuc BkIagHvKa A0 YKNaaeHH:A
norosopy. [loBifka, nignvcaHa Bk1agHUKoM, 36epiraetbes y 6aHky B Cnpasi 3 OPUANYHOTO OhOPMIEHHS paxyHKy (y pasi
nigTBEpAKEHHA B NanepoBiii oopmi). Y pasi akwo 6aHkom HagaHo [oBigKy 3a 4ONOMOrot 3acob6iB iHpopmaLinHmx, iHghopmaLinHo-
TeNeKOMyHiKaLiiHUX CUCTEM B €IEKTPOHHIl hopMmi, y 6aHKy 36epiraeTbCsi NOBIAOMIEHHS BKIaAHUKA Npo 1i ogepxaHHs. Micns
yknaaeHHs forosopy baHk o3Haliomtoe BknagHuka 3 [oBigkoto He piglle HiX O4MH pas Ha pik y cnoci6, Wwo BU3HaYaoTb CTOPOHY (Y
nanepogili a6o eneKkTPoHHil hopmi, y TOMy Yncni 3a gonomoroto nowTy abo SMS, e-mail, MmeceHaxepiB, NoBigomneHs B ABank24,
IVR Ta A3BiHKiB).

2.2.2.23. baHK Ma€ nNpaBo 415 pi3HKX Linei (MoBiAOMIEHHSA NPOo 3MiHy Tapudis, akTvBaLis A04ATKOBMX MOCYT, akTyasisallis
KOHTaKTHUX AaHux, 3MiHa yMoB [loroBopy., iHhopMyBaHHS Npo Te, L0 NPoBOAATLCA 6aHKOM akLiii, NPOBeAEHHSA ONUTYBaHHSA Mpo
SIKICTb 06C/YrOBYBaHHS!, AUCTaHLiiHE 06CyroByBaHHs, 0DOPMIEHHS NAATIKHUX AOKYMEHTIB, 03HANOM/IEHHS BK1aAHUKA 3
[Josigkoto ®IrBPO, nignucaHHA foroBopy Bknagy, Bigkputoro B ABank24 i T. 4., (B TOMY YMC/i OTPUMAHHA 3roAM K/lieHTa Ha
BULLIEBKa3aHi fji Ta iX NiATBEPIKEHHA) BCTAHOBUTWN KOHTAKT 3 KNIEHTOM, BUKOPUCTOBYIOUN ByAb-5Ki 3a3HaYeHi kaHasn 3B'A3Ky


https://a-bank.com.ua/deposits
https://a-bank.com.ua/deposits
https://a-bank.com.ua/deposits
https://a-bank.com.ua/deposits

(NoBigOMIEHHST B MOGINIbHOMY A0AATKY , MOBIAOM/IEHHS B MeCceHXepax, A3BiHKM i Tak gani). baHk Mae npaBo BCTAHOB/HOBATU
KOHTaKT 3 K/lIEHTOM Ha MOCTIlHi OCHOBI.

MexaHi3aM OTprYMaHHSA 3rofu Bif KNieHTa 3a [0NOMOror aBTopu3adii 3a L0nomMorot MobisibHoro TenedoHy i OTP-napons
HaCTYMHWIA:

1. BaHk reHepye OTP-naposib i Bignpasnsie Moro KAieHTy 3 3a3HaYeHHAM iHdhopMalii, sika 6yge M nigTBepaKyBaTucs.

2.Y pasi 3rogu KnieHT nepegae otpumanunii OTP-naponb baHKy WAsaxoM BBeAEeHHS Y BiANOBIAHOMY PAAKY BUKOPUCTOBYBAHOIO
cepsicy.

3. Y pasi KL HoMepP MOGIiSIbLHOro TenledOHy 3apeecTPOoBaHNi | 36iraeTbCa 3 HOMEPOM TeNed)oHy K/liEHTa, BBaXKAETLCS, LLO K/TIEHT
NPUIAHSB 3anpomnoHoBaHi yMoBUu. CTOPOHU BM3HAKTL chiBnaBLwmii OTP-naposib eNeKTPOHHMM NiANMCcoM KrlieHTa.

4. MNpw 34iACHEHHI NNATPKHWUX onepawiii B cucTeMax AUCTaHLiiHOro 06C1yroByBaHHS - BUKOHAHHSA B NPOrpamMHUX KoMriekcax
MaHinynsauiA, cnpsMoBaHnX Ha yCnillHe 3aBEPLUEHHS MiaTexy, B TOMY YMC/Ii BiAKpUTTA BkNagy abo iHwWi onepadii 3a BkNagom,
NMPUPIBHIOETLCA 10 €N1EKTPOHHOTO NIANUCY KNiEHTA.

3roay KnieHTa Moxe OyTu NiaTBEPMAKEHO, KPiM iHLLOrO:
® [OKYMEHTOM Ha nanepoBOMY HOCIi 3 PEKBI3UTaMM, L0 A03BOMISAOTh iAEHTUIKYBATU LEi LOKYMEHT;
® [0OKYMEHTOM B €M1EKTPOHHOMY BUINSAI i3 3aCTOCYBaHHAM €/1eKTPOHHOro/eNeKTPOHHOIO LMpoBOro nignucy;

® NpoBeLEHHSIM KTIEHTOM BaHKIBCbKMX onepaviii, OTPUMaHHAM GaHKIBCbKUX NOC/YT, ke CYNPOBOMLKYETLCA 0DOPMIIEHHAM
KaCOBMX JOKYMEHTIB;

® BBe/EeHHAM NiH-KoAdy, Naponis fOCTyNy A0 AOAATKY, BUKOPUCTaHHSA Bif6UTKa NasibLs KieHTa (3a 40NOMOrot TeXHONOoTIl
TouchlID).

2.2.2.24. Mpwu BigKpuTTI BKIagy knieHTom B ABank24 3a gonomoroto OTP-napons kiieHT nignucye Josiaky ®rBdO, a Takox
niaTBEPAXKYE NiANMCaHHS LIbOTro A0roBopYy 6aHKIBCLKOro BKIagy, B TOMY YMCAi CTaBUTb NiAMUC, O O3HaOMEHW 3 AOBIAKOK NPO
CUCTEMY rapaHTyBaHHS BK/1agiB (oi3nyHKX 0Ci6 A0 YKaAaHHS LbOro AOroBopy i Lo 03HANOM/IEHMIT 3 YMOBaMU NPOAOBXEHHS
BKNagy i 3Ha€, WO [OCTPOKOBE NOBEPHEHHS BK1ady He NpoBoanTbLCS (Y pasi opopmneHHs CtaHgapTy CpoKoBoro).

2.2.3. Nopsaok HapaxyBaHHSA i BUMJIaTy NpoLeHTIB 3a Jeno3ntom

2.2.3. MopapokK HapaxyBaHHA | BUNJaTU NpPoUeHTIB 3a 1eno3uToM

2.2.3.1. HapaxyBaHHS NPOLEHTIB M0 BK1aAy NOYNHAETLCA 3 [HA, HACTYMHOIO 38 AHEM HaAXO[KEHHS IPOLLIOBUX KOLWTIB B BaHK, i
3[iICHIOETLCS 3@ KOXHUIA KaleHAapHWUIA AieHb, BUXOAAUN 3 (DaKTUYHOI KiNIbKOCTI AHIB Y POL, 3a CTaBKOI, LU0 Ai€ Ha AaTy yKnafeHHs
[0roBOPY 3 ypaxyBaHHAM npasusl po3paxyHKy NMPOLEHTIB NPy NPOLOBXEHHI Bkiady. [leHb MOBEPHEHHS BKafy B Nepios, Po3paxyHKy
MPOLEHTIB HE BXOAUTb.

2.2.3.2. Cyma HapaxoBaHMX NPOLEHTIB 3a LNy KifbKiCTb TEPMIHIB BK1aAy, WO MNPOALLIN 3 MOMEHTY OCDOPMIIEHHS BKa4Y,
BUMNIAYy€ETLCHA B MOBHOMY 06CS3I.



2.2.3.3. T10 3aKiHYeHHI KOXXHOro NepioAy HapaxyBaHHS MPOLEHTIB, L0 NPONLLOB 3 MOMEHTY YK/IafeHHS A0r0BOPY, B nepLunii po6ounii
[EHb, HACTYNHWI 3a gaTol ochopMIEHHST goroBopy, nicas 15-00 HapaxoBaHi NPOLEHTY 3a BK1a40M 3apaxoByOTbCsA Ha KapTky/
paxyHoK KfieHTa.

2.2.4. Nopsanok NpoAoBXeHHs [eno3mnTiB Ha HOBUIA CTPOK

2.2.4. Nopapok npoaoB)XXeHHA [1eno3muTiB Ha HOBUM CTPOK

2.2.4.1. 3 ypaxyBaHHAM 0COGMBOCTEl NPOrpamMHoOro 3abe3neyeHHs , Npy NPOAOBXEHHI TePMiHY BK1aay BaHk Mae npaBo 3MiHUTK
HOMep paxyHKy 6e3 yknafeHHs [L0AaTKOBKX Yrof [0 Liboro AoroBopy. Mpu LbOMY HOBWIA HOMEP paxyHKY 3a3Ha4yaeTbCs y BUNKCL, N0

BKaAY.

CTOPOHU OMOBW/UCh, LLIO NPV NPOLOBXKEHHI CTPOKY PO3MILLEHHS [eno3nTy BCTaHOB/MOETLCA HOBUIA PO3MIP MPOLEHTHOI CTaBKu 3a
[eno3nTtHMM AOoroBopoM, Lo BiAMNOBIAAE PO3MIPY MPOLEHTHOT CTaBKu, sika die B BaHKy AN Taknx Aen03nTIB Ha AaTy 3apaxyBaHHS
KOLUTIB Ha [leno3nTHUiA paxyHok. HoBuWiA CTpok [eno3nTy Ta HOBUIA PO3Mip NPOLEHTHOT CTaBKM Ail0Tb 3 AaTW NPOAOBXKEHHS BKNAaLYy.

2.2.4.2. Y pasi, AKLWOo nicns 3akiHYeHHa TepmiHy Bknagy, KnieHT He 3aaBuB baHky npo BigMOBY Bif, NPOAOBXEHHS TEPMiHY BKNaay, i
BaHk He 3anepeyye NPOTN NPOAOBXEHHS BKIaAy Ha HOBUI TEPMIH, BK/1a, aBTOMATUYHO BBaXKAETLCHA NPOAOBXKEHUM LUE HA OANH
TEPMiH , 3a3HaveHuit B [JoroBopi. TepMmiH BK1agy NpoAOBXKYETLCA HEOAHOPA30BOo 6e3 Bk KnieHTa B BaHk . Mpu LbOMy Y/CNEHHS
HOBOrO TEPMiHY BK/1ay MOYMHAETLCA 3 [IHA, HACTYMHOrO 3a AaTOK 3aKiHYeHHS nonepeaHbLOro TepMiHy Bkiagy. Y ToMy Bunagky,
akwo BAHK 3anepeuye npoTy NpoAOBXEHHS BKaay, BiH NMCbMOBO abo yepes sms nosigomsisie npo ue KNIEHTA 3a peksizutamu,
BKa3aHVMM B KTIEHTCbKIN 6a3i A-BaHky, He ni3Hille, HixX 3a 2 KasleHAapHWX AHi A0 3aKiH4eHHS TepMiHy Bknaay. Mpu ochopmieHHi
[Eeno3unTiB 3a JONOMOroK CUCTEM AMCTaHLiiHOro 6aHKiBCbKOro 06C/1yroByBaHHS, y BUNAAKY, KO MNiC/1A 3aKiHYEHHS TEPMiHY BKaay
KnieHT He nofas AuCTaHLiiHe po3nopsamxeHHst BaHky Npo 3akpuTTs BKNay, Bkiad aBTOMaTUYHO BBXKAETHCS NMPOAOBXKEHVM LUe Ha
O[VIH TEPMIH, 3a3HAYEHU Yy AUCTaHLiNHOMY PO3MNOPSAMLKEHHI Ha BiAKpUTTA Aeno3uTy. TepMiH BKiady NpoLOBXYETLCA HEOAHOPA30BO
6e3 nogadi KnieHTom gucTaHLUiiHOro po3nopsikeHHs Npo 3akpuTTa BKkNaay. [pu ubomy, 064MCNEHHS HOBOrO TEPMiHY BKIagy
NMOYMHAETBLCS 3 [HSA, HACTYMHOrO 3a AATOK 3akiHYEeHHS NonepeaHLOro TePMiHy BKIaay.

2.2.4.3. 3a ymoBU HasABHOCTI B BaHky iHthopmaL,ii npo cmepTb KnieHTa CTOPOHM y3rogunu He NPOA0BXyBaTh BKas Ha HOBUI CTPOK.

Mpu ubomy, BaHk 3aKpuBa€e BKNaAHUA paxyHoOK KnieHTa B faTy 3akiH4eHHs CTPOKY Bkiagy, Ta 006MiKoBye BKNaf Ha BifnoBigHNX
paxyHkax. [1icns 3akpuTTa paxyHKy HapaxyBaHHS BiICOTKIB MPUMMHSETLCSA. B pasi, AKLL0 NpoTAroM CTPOKY BKIaAy, SKuid Aekinbka
pasiB NpofoBxXyBaBcs, baHk oTpMMaB iHhopMauito Npo cMepTb KiieHTa Ta He 3Mir BCTaHOBUTU OCif, LLIO € NpaBOHACTYMHUKaMU 3a
BKnagoM, CTOpoHY y3rogannu, Wwo baHk npunuHse gito Bknagy. Mpv ubomy baHk 3akpuBae BKNagHMi paxyHok KnieHta Ta 06nikoBye
BKNa Ha BignoBigHNX paxyHkax. IMicns 3aKkpuTTa paxyHKy HapaxyBaHHS NPOLEHTIB NPUNNHAETbCS.

2.2.4.4. Tpoueaypa aBTOMaTUYHOTO NMPOLOBXEHHA BKNaLiB.
[aHa npoueaypa 3aCTOCOBYETLCS A/19 BCIX BK/IAAIB 3a BUHATKOM BK/1afiB, 3a3Ha4YeHnx y n. 2.2.4.5.

2.2.4.4.1. Nicna 3aKiHYeHHS TepMiHy Aeno3uTy baHk Mae NpaBo nepepaxyBaTy KOLWTU 3 AeMNO03UTY Ha Bkag "40 3anuTaHHS"
KnieHta. Kol 3 1eno3unTiB, SKi BUCTYNalTb 3abe3neyeHHAM o KpeauTy i 3 4eno3unTiB NoMepsvx KieHTIB Ha BKiag, 4o
3annTaHHsa» He nepepaxoByrTLCA.



2.2.4.4.2. AW nicasa 3akiHYeHHs 3-X KasleHdapHUX AHIB Nicas HaaxXo4pkeHHs rpoweli Ha Bknag, "[lo 3anutaHHs " By He
3arpebyBasin cymy Bknaay abo ii yactuHy, Bu gopyyaete baHky nepepaxyBaTti BCIO CyMy KOLUTIB 3 Bkiady "o 3anuTaHHA" Ha Lei
[enosuT.

Mpu LbOMY NPOLEHTHA CTaBKa 3a BK/1a[0M Ha HOBWIA TEPMIH BifnoBifgae cTaBLi, sika Aie B BaHKy An1a 3HOBY 00OpM/IHOBaHMX BKagiB
[AHOro HaliMeHyBaHHS Ta CTPOKY Ha AaTy 3apaxyBaHHS KOLUTIB Ha AeMN03UTHUI paxyHoK. HoBWIA TepMiH BKnagy 064YMC/THOETLCA 3
[aTn HaAXOKEHHS rpoLleli Ha Aenos3unT 3 Bkiady "o 3anutaHHsA".

[opatkoBo Ha HOBWIA TepMiH BKklagy BaHk 36inbluye NPOLEHTHY CTaBKy 3a BK/1agoMm (4asi Hagbaska). Po3mip ctaHaapTHOI Haab6aBku
i BUAM BKNAZIB, 3a SKUMY BCTAHOB/HETLCA HaA0aBKa, BifobpaxeHi Ha caliTi 6aHky (https://a-bank.com.ua/deposits).

Ak KnieHT BiAMOBMBCSA Bif, NPOAOBXKEHHS AeMn03nTy Ha HOBUIA CTPOK, TO PO3PUBAOTLCS 06MABA BKNaja: Aeno3nT i BKNag «0
3anuTaHHs». Bunnara KowwTiB 3 paxyHKiB 34iiCHIOETLCS 3TiAHO 3 NpaBuiamm BaHky i BuMoramu HaujioHasibHOro 6aHKy YkpaiHu.
HapaxyBaHHS1 NPOLIEHTIB Ha 3a/IMLLOK KOLUTIB Ha pO3ipBaHMX paxyHKax He 3[iiCHIOEThLCS.

Mpy odhopMAEHHI AENO3UTIB 3a LOMOMOIOK CUCTEM AUCTaHLIHOTO 6aHKIBCbKOro 06C/1yroByBaHHS, Y BUNAAKY, SKLLO Micas
3akiH4YeHHs1 TepMiHy BK/1agy KnieHT He nogaB gucTaHuiiHe po3nopsgkeHHs baHky Npo 3akpuTTs BKagy, BKiag aBTOMaTUYHO
BBa)KAETbCA NPOLOBXEHNM LLie HA OAVH TEPMIH, 3a3HaYeHNIi y AMCTaHLIiHOMY PO3MNOPSAKEHHI Ha BIAKPUTTA Oeno3uTy. TepMiH
BKaAy NPOAOBXYETLCA HEOAHOPA30BO 6e3 nofayi KnieHTOM AMCTaHUIHOrO PO3MNopsAMAXEHHS MPO 3aKpuTTA BKkNaay. MNpw Lbomy,
064YMCNEHHSA HOBOTO TEPMiHY BKNaAy MOYNHAETLCA 3 AATV HAAXOMKEHHS TPOLLEl Ha Aeno3nT 3 BkNaay "0 3anutaHHs".

Ao baHK He nepepaxysas KOLITY 3 Aeno3uTy Ha Baw Bkiag "[o 3anutaHHa", TO BK1a4 aBToMaTtnyHO NPOLOBXYETLCA LLe Ha O4UH
cTpok. CTPOK Bk/1agy NpOAOBXYETbCA HEOAHOPA30BO 6e3 Baluoi aBku B BaHk. HOBWI1 CTPOK Bk1ady NOYMHAETHCS 3 [HSA, HACTYMHOIO
3a [,aTol0 3aKiHYeHHA nonepeaHbOro CTPOKY BKIALY.

2.2.4.5. Mpoueaypa aBTOMaTUYHOro NPOAOBXEHHST BK1adiB CTPOKOM Ha 1, 3 mic, A-Bkaga, BKI1aiB B iHO3€MHili BasTHOTi, NOCAYrn
HakonuueHHs “CkapOHunYKa” Ta pagy BKIaAiB CTapux TUMiB, 0QOPM/IEHHS KX NpoBoaunock Ao 2014 poky.

2.2.4.5.1. Y pasi, AKLO nicNsa 3aKiH4eHHA TepMiHy Bkagy, KnieHT He 3asB1B baHKy Npo BiAMOBY Bif, NPOLOBXEHHA TEPMIHY BKNagy, i
BaHK He 3anepeyye NPOTW NPOAOBXEHHS BKNAAy Ha HOBUIA TEPMiH, BK/1a4 aBTOMaTUYHO BBAXKAETHCS NPOLOBXKEHNM LLE HA OAWH
TEePMiH , 3a3HayeHwnli B [loroBopi. TepmiH BK/1agy NPOAOBXKYETbLCSA HEOAHOPa30Bo 6e3 siBKM KriieHTa B BaHk. MNpu LbOMY YNCNEHHS
HOBOTO TEPMiHY BK/1ady NOYMHAETLCA 3 [iHA, HACTYMHOTO 3a JaTo 3akiHYeHHS nonepegHbLOro TepMiHy BKagy. Y ToMy BUNALKY,
Aakwo BAHK 3anepeuye npotu nNpofoBXeHHS BKazy, BiH NMCbMOBO abo yepe3 SMS nosigomnse npo ue K/NIEHTA 3a peksisutamu,
BKa3aHNMM B KTIEHTChKIN 6a3i A-BaHKy, He Mi3Hille, HiX 3a 2 KasleH4apHUX AHI [0 3aKiHYeHHS TepMiHy Bkiagy. Mpu ohopMieHHi
[Eeno3nTiB 3a AOMOMOrOK CUCTEM AMCTaHLINHOro 6aHKIBCbKOro 06CNyroByBaHHs, y BUNAAKY, SKWO MiCNsA 3aKiHYEHHs1 TEPMiHY BK1agy
KnieHT He nogas AuCTaHLiiHe po3nopsamkeHHs BaHky Npo 3akpuTTsa BKNagy, Bkiad aBTOMaTUYHO BBXKAETHCH NMPOAOBXKEHVM Lue Ha
OZVH TEPMIH, 3a3HaYeHNI y AUCTaHLiMHOMY PO3NOPSAKEHHI Ha BIAKPUTTA Aeno3uTy. TepMiH BKNaay NpPoAOBXKYETbLCA HEOAHOPA30BO
6e3 nogadi KnieHToM AMCTaHLIiHOTO PO3MNopsAKEHHS MPO 3aKpUTTS BKNaAy. MNpu LboMy, 0GYNCIEHHSI HOBOTO TEPMIHY BK1ady
MOYNHAETLCA 3 [HA, HACTYMHOIO 3a AATOK 3aKiHYEeHHS NonepefHbOro TePMiHy BKiaay.

2.2.4.5.2. Mpy NPOLOBXEHHI TepMiHY BK/1aAy PO3PaxyHOK BifiCOTKIB HA KOXHWIA HOBWIA TEPMiH BKNay 3A4iACHIOETLCS 3a NPOLLEHTHOW
CTaBKOM, Wo fie B BAHKY ana aeno3unTHKX BKNaAiB 4aHOro HaliMeHyBaHHS Ta CTPOKY Ha [1eHb 3aKiHUEHHsI MONepeaHbLOro TepMiHy
BKNagy, 6e3 yknafeHHs A0AATKOBUX Yrof, 40 LbOro A0roBopYy. HacTynHe NpofoBXeHHs BKNady 3A4iCHIOETLCS B TAKOMY X NMOPSAKY.

2.2.4.6. 3a BKnagamu 3 aBTOMaTMYHUM MPOLOBXEHHAM BaHk Moxe Hagatu KnieHTy MOX/UBICTb BigMOBUTUCS Bif NPOLOBXKEHHS
BK/1aZy 3a OVH MicsiLb [0 3aKiHYeHHS TepMiHy Bk1aay. [po MOX/IMBICTb BiZMOBW Bif NPOAOBXEHHA BKaay KieHT Moxe AisHaTucs
B 6yab-aKOMY BifAineHHi 6aHky, abo aucTaHuiiHo Yyepe3 ABank24.

2.2.4.7. Mpw BiAMOBI Bif, aBTOMATUYHOTO NPOAOBXEHHA KNIEHT MOXe HajaTy po3nopsixeHHs baHky LWoA0 aBTOMaTuyHOro
NOBEPHEHHA BK1ady Ha KapTKy/paxyHok KnieHTa. MigTBepmKeHHs Takoro po3nopsyKeHHs NpoBoaMTbLCS 3a gonomorot OTr-



naposto abo cpoto KnieHTta abo iHakwmm 3aco6om, fitoumm B BaHky, Ta NPUPIBHIOETLCS 40 AMCTAHLINHOIT 3a8BM Ha pO3ipBaHHS
BKNaay.

2.2.5. Nopsafok noBepHeHHsA [leno3uTis

2.2.5. Nopanok noBepHeHHA [leno3uTiB

2.2.5.1. MNMpwv noBepHeHHi BKkaay 3 iHiuiatuey KnieHTa, KnieHTy noBepTaeTbCs cyma Bkagy 1a BUMIavyoTbCs NPOLEHTH, HapaxoBaHi
BiZANOBIAHO O YMOB LibOro J0roBopy 3a hakTUYHWi TEPMiH KOPUCTYBaHHSA BK1afoM.

2.2.5.2. ToBEpHEHHS BKNaAy Y BiAiEeHHI NPOBOAUTLCA Ha NiACTaBi NMCbMOBOI 3asBU KNiEHTA .

2.2.5.3. KnieHT Mae npaBo AOCTPOKOBO 3abpatu Bkag, SKLIO Le nepegdbayveHo ymoamu [lorosopy Bknaay, noBigoMmuBLIM MPO Lie
BaHk 3a 2 po6ounx 6aHKIBCbKMX AHI A0 AaTU pO3ipBaHHA 4OroBOpPY.

Ak Ha nepiof AOCTPOKOBOro po3ipBaHHA BKagy npunagatoTb BUXiAHI abo CBATKOBI AHI, TO Yac po3ipBaHHS 3MILLYETLCA Ha
KINbKICTb BUXIAHWX / CBATKOBMX AHIB. [leHb NOBiLOMIEHHSA NPO HAMIP [OCTPOKOBOIO NOBEPHEHHS HE BPAxXOBYETLCH B PO3PAXyHOK.

2.2.5.4. Ao aeno3nT othopM/IEHO Y BiAAIEHHI 6aHKy - BK1a4 MOXHa po3ipBaTtu TifbKK Y BigAineHHi. FAKWOo Aeno3nT ohopMIeHo
CaMOCTIHO K/TieHTOM Yepe3 ABank24, caiiT - Bkinag MoxHa 3akputu sk B ABank24, Tak i B 6yab-KOMY BiAAiNeHHi 6aHKy.

2.2.5.5. PosipBaHHA 4eno3uTy NpoTAroM 5 kaeHaapHUX AHIB 3 AaTi 3aKiHYEHHS KOXXHOTO TepMiHy BKaAy BBaXXaAETHCH PO3ipBaHHAM
no TepmiHy. Bci iHWi po3ipBaHHA Aeno3nTiB BBaXAtOTbCA AOCTPOKOBUMK. Ha TepMiHi 40 28 AHIB 3 AaTV 0(POPMIIEHHS TPUBHEBOTO
BK/1aAy NOBEPHEHHSA rPOLLEli 34iMCHIOETLCA TiNIbKN Ha KapTKy, 3 K0T 6yB 0hopMIeHNi A Aeno3nT. AKLLO NONOBHEHHS BKNAAy
NPOBOAW/IOCH 3 KapTKn «YHiBepcasbHa» / YHiBepcasibHa Gold / 3eneHa , To NOBEPHEHHS BK1a4y Ha TEPMiHI 40 28 AHIB 3 AaTu oro
0hOPMIEHHS NPOBOANTLCS Ha KapTKy , 3 AKOI NMOMOBHIOBABCS AEM03WT.

2.2.6. Bknaau, o ohopMasaoTbCs

2.2.6.1. Bknag «CtaHgapT»

YmoBu

Bantora Bknagy MpmsHA, nonap CLUA, eBpo

CTpokK aenosuty 1, 3, 6 micAaujB, 366/367 AoHIB (4151 BUCOKOCHOIO POKY)

Bunnarta BigcoTkis LLlomicsaus 3apaxoBytoTbCs Ha NIaCcTUKOBY KapTky, abo [04alTbCs 40 BKIagy
(kaniTanisauisi), abo nignsaratTb BUNIATI B Kaci baHky.

MOX/IMBICTb NOMNOBHEHHS Tak

MakcrmManbHa cyMa NONOBHEHHS Bes3 obmexeHb

NPOTAroM KasieHAapHoro Micsius

ABTOMaTMYHE NPOLOBXEHHSA Tak




YMOBM AOCTPOKOBOIO PO3ipBaHHs

% HapaxoBYHOTLCS 3a CTABKO BKay «[0 3anmTaHHs».

FAKLWO KTIEHT Y)Xe OTpYMaB NPOLEHTU, HapaxoBaHi 3a NMOBHOK CTaBKO, TO 3aliBO
BUMN/Ia4YeHi NPOLEHTN BigHIMAIOTLCA 3 CyMU BKagy.

2.2.6.2. Bknap «CtaHAapT CTPOKOBUIA»

YMoBu

Baniota Bkiagy

CTpokK genosuty

Bunnara BigcoTkiB

MOX/IMBICTb MOMOBHEHHS

MakcumMasibHa Cyma NMOMOBHEHHS
NPOTSArOM KasiIeHAAPHOro MicALs:

ABTOMATMYHE NPOLOBXKEHHA

YMOBW [1OCTPOKOBOIO PO3ipBaHHS.

MouBHs, ponap CLUA, espo

3, 6 micsliB, 366/367 AHIB (7151 BACOKOCHOIO POKY)

Lomicaus 3apaxoBytoTbCA Ha NACTMKOBY KapTKy, abo AofatloTbes A0 BKagy
(kanitanizauyis), abo nignaratoTe BUNIATI B Kaci baHky.

Tak

3a Bknagamu, Bigkputumm o 15.10.2020, fOpiBHIOE CTApPTOBIN CyMi BK1agy abo cymi
BKNagy Ha 1 uMc/io noToyHoro micAus, ane He Ginbwe 100 Tuc. rpH (5 Tvc. Jon.
CLUA/eBpO);

3a BKagamu, BigKpUTMMM abo noHroBaHmmuy 3 15.10.2020, NiMiT NONOBHEHHS B
MiCsiLlb AOPIBHIOE CTapTOBIli Cymi Bknagy, ane He Ginbwe 100 Tuc. rpH (5 Tmc. gon.
CLLUA / eBpo).

Tak

KnieHT Ma€e MOX/MBICTb BiAMOBUTMCS Bif NMPOAOBXEHHS BKady 3a OAMH MicsLpb A0
3aKiHYeHHA TepMiHy BK1aay.

He HapaeTbcAa

2.2.6.3. A - BKNap,

YMoBU

Bauota Bknagy

CTpoK genosnty

IpueHA, ponap CLUA, eBpo

12 micauis




Bunnata BigcoTkiB

MOX/IMBICTb MOMOBHEHHSA/3HATTS

YMOBM po3ipBaHHsA

LLlomicsiuHO

Tak. BisibHe NMOMNOBHEHHS Ta 3HSATTS KOLLTIB 3 PaxyHKy NpOTAroM TepMiHy BKagy

Mpw po3ipBaHHi BK1agy A0 3akiHYeHHS TepMiHy BKiady, MOBEPTAETLCA cyma BKiagy
Ta BMNNAYyHTbCA NPOLIEHTM 3a Aji04O0H0 CTaBKOK, HapaxoBaHi 3a 0akTUYHUIA TEPMIH
KOPWCTYBaHHS BK/1af0M.

AKWO Ha AaTy 3akiHYeHHs TEpMiHY BKIaay 3a/MLLOK BKady 6yae HynboBuM, BaHk
Ma€ NpaBo 3aKpUTU PaxyHOK BKaAy

2.2.6.4. Bknapg Online

YmoBu

Baunota Bknagy

CTpok genosnty

Bunnarta BigcoTkis

MiHimanbHa cyma Bknagy

KaHan othopmMneHHs

Kanan o6cnyroByBaHHsA

MoXXNMBICTb NONOBHEHHS

MakcumMasibHa cyma NonoBHEHHS
NPOTSroM KasieHAAPHOro MicaLs:

ATOmMartnyHe NPOAOBXEHHA

YMOBM AOCTPOKOBOTO PO3ipBaHHS.

[pUBHA

3, 6 micsuiB, 366/367 AHIB (4715 BUCOKOCHOIO POKy), 15 mic.

LLlomicsiLa 3apaxoBytoTbCS HA NIACTMKOBY KapTKy abo A0AaloThCs 40 BKNamy

1000 rpH

ABank24

ABank24, BigajneHHs 6aHKy.

Tak (o115 BKNagiB 3i CTPokoM 15 Mmic., MONOBHEHHSA BKNaay He nepeabdaveHo)

3a Bknagamm (okpim Online 15 wmic.), Bigkputumn Ao 15.10.2020, [oOpiBHIOE
CTapToBIli cymi Bknagy abo cymi Bkiagy Ha 1 4mc/io MOTOYHOrO MICAUS, asie He
6inbwe 100 TuC. rpH

3a BKagamu, BigKpUTUMKM abo noHroBaHnmuy 3 15.10.2020, AiMIiT NONOBHEHHSA B
MiCsiLb IOPIBHIOE CTAPTOBIN CyMi BK1ady, ase He 6inbe 100 Tuc. rpH.

Tak

KnieHT Mae MOX/IUBICTb BiAMOBUTUCSA Bif, NPOAOBXEHHA BKNay 3a O4MH MicsUb [0
3aKiHYeHHS TepMiHy BKagy

He HapaeTbcA

2.2.7. Nocnyra HakonnyeHHs "CkapbHuyka"




2.2.7.1. 3arasibHi NONIO>KEHHA.

2.2.7.1.1. NoBepHeHHA Bknaay 3a Mocnyroto HakonuueHHs “CkapbHuyka” rapaHTyeTbcst POHAOM rapaHTyBaHHS BKIaAIB Pi3UHHNX
0cib y Bunagkax nepegbdaveHnx 3akoHO4aBCTBOM YkpaiHnu. MNepes nignucaHHam [orosopy 3a Mocnyro HakonuyeHHs “CkapoHuyka”
KnieHT o3HalioM/1toeTbes 3 [lOBigKOK MPO CUCTEMY rapaHTyBaHHS BK/1agiB, 3 PO3MipOM rapaHTOBaHOI CyMU BiALLKOAYBaHHS 3a
Aenosutamu Ta nepenikom yMmoB, 3a akux ®oHz, He BiALLKOA0BYE KOLITH, BifNOBIAHO 40 CT. 26 3aKoHy YkpaiHu «po cuctemy
rapaHTyBaHHS BK1aaiB oi3U4HUX OCi6».

2.2.7.1.2. TTOTOYHI yMOBM Ta npaBu/ia HagaHHA NoC/yrn HakoNMYeHHs "CkapbHMUKa", Tapnudy 3a NOCAYro HaKOMUYEHHS!
"CkapbHnyka" ckiagatoTs [orosip Mixx BaHkoM Ta KriieHTOM nNpo BiAKPUTTSA Ta 06CNYyroByBaHHSA AEN03MTHOIO BK1a4y Ta yMOBU
[OrOBIPHMX CNWCaHb Ha AENO3UTHUIA paxyHOK.

2.2.7.1.3. Cyma BKnagy, po3mip NpoLeHTIB, HOMEP paxyHKy 3a MOC/1yro HaKOMMYeHHs “CkapOHMYKa” Ta iHLLI ICTOTHI yMOBHM
[loroBopy 3a nocnyrow HakonuyeHHst “CkapbHuyka” BU3HavaloTbes B [JoroBopi KnieHTa 3a nocnyrot HakonmyeHHs “CkapOoHuuka’.
[atoto yknageHHs Jorosopy 3a Nocsyroto HakonuyeHHs “CkapbHuuka” € fgata, 3a3HadeHa B Jlorosopi KnieHTa.

2.2.7.1.4. KnieHT gae po3nopsaKeHHs 6aHKy Ha BIAKPUTTSA AeN03UTHOMO paxyHKy Ta NigkNHUYeHHs OrOBipHNX CNCaHb KOLITIB, L0
nignaraTb NepepaxyBaHHi0 BaHKOM Ha AENO3UTHWIA paxyHoK.

BaHk BigkpuBae KnieHTy Aeno3uTHrii paxyHOK (HOMep paxyHKy BKasaHuii B OroBOPi, AKWIA KNIEHT MOXe OTpUMaTK Yy BiAAiNeHHi, B
cucTemax guUcTaHuinHoro o6¢cnyropyBaHHsA: ABank24 i 3060B'A3yeTbcst BUNIATUTK KieHTy Bkag i BiACOTKM 3rigHO 3 06yMOB/IEHUMU
ymoBamu. [joroBip (Moxe 6yTn B hopMaTi Yeky) € 4OKYMEHTOM, LLIO NiATBEPAYKYE BHECEHHS MPOLUOBUX KOLUTIB HA AEMNO3UTHWIA
paxyHOK, YMOBY X PO3MiLLIEeHHS Ta NOBEPHEHHS.

2.2.7.1.5.CymMMa HapaxoBaHWX BifCOTKIB 3a Ly KiIbKiCTb TEPMIHIB BKNay, L0 NPOALLAN 3 MOMEHTY 0DOPM/IEHHS BK/1aAY,
BUMN/IAYYETLCSA B MOBHOMY 06CA3i. Mpu 0hopMIEHHI AEN03UTY 3@ AONOMOroK CUCTEM AMCTAaHLiAHOTO GaHKIBCbKOrO 06C/TyroByBaHHS,
pO3paxyHOK BiACOTKIB 3a BK/1a[0M 3AiICHIOETLCS 3a CTABKOK, 3a3HAYEHOK B ANCTaHLIIHOMY PO3MOPSAKEHHI HAa BIAKPUTTSA
[enosuty.

2.2.7.1.6.HapaxyBaHHs BifCOTKIB M0 BK/1ady NOYMHAETLCA 3 [JHS, HACTYNHOTO 3a AHEM HaAXO[)KEHHS rPOLLIOBMX KOLWWTIB B BaHK, i
3MiACHIOETLCA 3a KOXHWI KaieHaapHUiA AeHb, BUXOAAYMN 3 (DaKTUYHOI KifIbKOCTI AHIB Y POLL, 3a CTABKOIO, WO Aj€ Ha AaTy YKnaaeHHs
[0roBopy 3 ypaxyBaHHAM npasui po3paxyHKy BifCOTKIB NPy NPOAOBXEHHI BKNaay. [leHb NoBepHEHHA BK1ay B Nepiof, HapaxyBaHHSA
BIICOTKIB HE BXOAUTb.

2.2.7.1.7. KNNIEHT mae npaBo oTpMMaT HapaxoBaHi BiACOTKM He paHiwe 15-00 nepluoro po6o4oro AHS, HACTYMHOrO 3a AATOo
0hopMIIEHHS [,OrOBOPY 3a Ly KiJIbKICTb NEPIoAiB HapaxyBaHHS, LLO MUHYIN 3 MOMEHTY YKIa[leHHS [0roBopy.



2.2.7.1.8. Y pasi, SKLIO0 NicnAs 3aKkiH4eHHsA TepMiHy Bknaay, KnieHT He 3asBmB BaHKy nNpo BigMOBY BiJ NPOAOBXEHHS TEPMiHY BKNaay, i
BaHk He 3anepeyye NPOTY NPOAOBXEHHS BK/Iaay Ha HOBUI TEPMIH, BK/1a, aBTOMATUYHO BBaXXAETLCH NPOAOBXKEHUM LUE Ha OAUH
TepMiH. TepMiH BK1aAy NOAOBXYETbLCSA HEOAHOPA30Bo 6e3 ABkM KrieHTa B BaHk. Mpu LibOMYy 06YMCNIEHHSI HOBOTO TEPMIHY BK1agy
MOYNHAETBLCA 3 AHSA, HACTYMHOIO 3a AATOK 3aKiHYEHHS MONepeAHbOro TeEPMiHY Bkiady. Y ToMy Bunagky, skwo BAHK 3anepeuye
NpPOTY NPOAOBXEHHS BK/IAAY, BiH MMCbMOBO abo Yepe3 sms noBigomMsie npo ue KJNIEHTA 3a pekBisutamu, BKa3aHUMUN B KITIEHTCbKIN
6a3i A-baHky, He Mi3Hile, HiX 3a 2 KafleHAAaPHUX AHI [0 3aKiHYeHHSA TePMiHY BKiaay.

2.2.7.1.9 MNpu NPOAOBXEHHI TEPMiHY BK/1aly po3paxyHOK BifCOTKIB Ha KOXHWIA HOBWI TEPMIH BK1ady 3iiCHIOETbCS 3a NPOLEHTHO
CTaBKoOM, WO gie B BAHKY aonsa Aeno3nTHUX BKAaAiB 4aHOr0 HaliMeHyBaHHS Ta CTPOKY Ha AeHb 3aKiHYeHHS MonepeaHboro TepMiHy
BKNagy, 6e3 yknagaHHsa f04aTKOBMX Yrof A0 LbOro A0roBopy. HacTynHe NpoAOBXEHHS BKaAY 34iMCHIOETLCA B TAKOMY X NMOPALAKY.

2.2.7.1.10. Onepadjii 3 NOBEPHEHHSA BK1aay (K 4YacTWHM CyMU Tak i BCIET CYMU HAKOMUUYEHNX KOLUTIB) 3A4ICHIOETLCA B TaKUX KaHanax:

® B Oyab-sikoMy BiagineHHi A-baHky abo 3a TenedoHom 7776 (Lin04060B0, 6E3KOLITOBHO MO YKPaiHi 415 A3BIHKIB 3 MiCbKMX
HomepiB), +38 (056) 722 05 55 (415 A3BIHKIB i3-32 KOPLAOHY).

® |HTepHeT-6aHKy ABank24.

2.2.7.1.11. 3 ypaxyBaHHSIM 0CO6/IMBOCTEN NporpamHoro 3abesneueHHs BAHKY, npu npogoBxeHHi TepmiHy Bknaay KNIEHT gopyyae
BAHKY BiaKpWTV HOBMIN paxyHOK 6e3 yknafaHHsa [04aTKOBKX Yrof 40 Liboro Aorosopy. Mpu LbOMy HOBWiIT HOMEP paxyHKy
3a3HavaeTbcsa y BUNMCL No BKAagy Ta iHopmaLiiHoMy Yeky.

2.2.7.1.12. 3a HasBHocTi Yy KJTIEHTA npocTpoyeHoi 3a60proBaHOCTi 3a Kpegutamu Ta / abo KpeguTHUMK JliMiTamMy a Takox
BiCOTKaMM 3a X KOpUCTyBaHHSA, ab0 NPOCTPOYEHOi 3a60proBaHOCTi 3a kKpeauTamm Ta / abo BigcoTkamuy 3a iX KOPUCTYBaHHS, 3a
akumu KNMIEHT e nopyuntenem, BAHK mae npaBo Ha cBili po3cys;

® [icns 3aKiHYEHHs1 TepMiHy BKafy, BKa/, Ta HapaxoBaHi BiICOTKM NepepaxyBaTii Ha NOTOUYHUI / KapPTKOBWIA paxyHoK
KNIEHTA abo

® PosipBatu Leii gorosip. Mpu AOCTPOKOBOMY po3ipBaHHi goroBopy baHk Hanpasise KMTIEHTY nucbMoBe NOBIAOMAEHHS i3
3a3HaYeHHsIM AaTh po3ipBaHHSA Lporo Aorosopy. MNpu LbOMY BHECOK i HapaxoBaHi BiACOTKM NepepaxoByoTbCA Ha MOTOUHWIA /
KapTKOBMIA paxyHok KNNIEHTA.

2.2.7.1.13. Ha ugeii Bkag Ha aarty yknafeHHs A0roBopy NoLUMPTLCA rapaHTii ®oHAy rapaHTyBaHHS BKIaaiB gisnyHUX Ocib.
Mepep nignucaHHAM LOroBOpY NPO BiAKPUTTSA AEMNO3UTHOIO PaxyHKy S 03HaNOMUBCSA 3 [OBIAKOK NPO CUCTEMY rapaHTyBaHHS
BKNagiB , 3 pO3MipOM rapaHTOBaHOi CyMu BiLUKOAYBaHHA 3a BKNajamu Ta nepenikom yMoB, 3a Akux ®OoHA, He BiLLKOA0BYE KOLUTH,
BIAMOBIAHO A0 CT. 26 3akoHy YKpaiHu «I1po cncTemy rapaHTyBaHHSA BKNaziB (hisnyHnx ocib». MNMoBHa f06ipka HOPMAaTUBHUX akTiB
doHay rapaHTyBaHHs BK1aaiB disnyHMX 0cib po3milieHa Ha cainti PrBPO (http://www.fg.gov.ua/). BaHk NpUNUHAE HapaxyBaHHS
MPOLEHTIB 3a AOr0BOPOM Yy AeHb noyaTky npoueaypu BUBeAeHHA ®OHAOM BaHKy 3 pUHKY, ab0 y AeHb NPUAHATTSA HauioHanbHUM
6aHKOM YKpaiHu pillleHH: Mpo BigknvkaHHA 6aHKiBCbKOT NiLeHsil Ta niksigauito 6aHky. BiglkoaysaHHs (hoHLOM KOLUTIB 3a BKNaA0M B
iHO3eMHili BastoTi BigOyBa€eTbCA B rPUBHI 3a OPiLiHM KypcoM HauioHa/lbHOro 6aHKy Ha AeHb novaTKy NpoLeaypu BUBEAEHHS
6aHKy 3 pUHKY Ta 34iiCHEHHS TUMYacOoBOI agMiHiCTpaLii abo Ha AeHb novaTky Nikeigawii 6aHky.



2.2.7.1.14. baHK 3060B'A3yETbLCA 3Ai/iCHIOBATU 06C/TYyroByBaHHS K/EHTIB BiANOBIAHO 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu Ta
Tapudamu BaHky, AilouMMn Ha MOMEHT 34JACHEHHS onepaLyji.

2.2.7.1.15. NMpwu oTpumaHHi iHhopmaLii NPO HeCaHKLiOHOBaHe CMMCaHHSA rPOLLIOBMX KOLUTIB 3 A4EMO3UTHOIO paxyHKy (y TOMy 4mnc/i 3a
ponomorot SMS iHhopmyBaHHS Bif, BaHky) KnieHT 3060B'A3yeTbCs HeraliHO NoBifOMASATU NPo Le B BaHk. Mpu HacTaHHi
BULLIEBKA3aHNX BUMAAKiB HEOOXiAHO 3BEPHYTUCS B Oyb-sKe perioHasibHe BiadineHHs BaHky (B skomy 6yB ochopmieHnii Bkiaa) abo
7776 (uinono6oso, 6€3KOLLTOBHO MO YKpaiHi 4717 A3BIHKIB 3 MiCbkMX HOMepiB), +38 (056) 722 05 55 (a1 A3BIHKIB i3-38 KOPAOHY).

2.2.7.1.16. Y pasi HacTaHHs1 06CcTaBUH hOpC-Maxopy (MoXexa, MNoBiHb, 3eM/IETPYC, BIiCLKOBI il TOLO.), L0 He 3as1exartb Big, BOSi
CTOpIH i NepeLIKo4KatoTb BUKOHAHHIO 3060B'A3aHb 3a LM 4O0r0BOPOM, TEPMIHM BUKOHAHHS Takux 3060B'A3aHb BifnoBiaHO
BifICyBalOTbCA Ha yac Aii 06¢cTaBuH hopc-Maxkopy. Lli 3060B'13aHHA NigNsranTb HeranHoMy BUKOHAHHEIO MiCA NPUNMHEHHSA 4ii dhopc-
MaxKopy.

2.2.7.1.17. Csoim nignucom KNEHT niaTBepaXye, WO BCS NpeAcTas/ieHa HAM iHhopMaLlis € NpaBusibHOK | 3060B'A3YETLCA NPO BCI
3MiHW MOBIAOMIATY GaHK He Ni3Hile 15 AHIB 3 MOMEHTY iX BUHUKHEHHS. K/TIEHT He 3anepeyye NpoTy iHhOpMyBaHHS 0ro Npo cTaH
BK/1a4y Ta NAaTiKHOT KapTku yepes e-mail abo 3a gonomorot SMS.

2.2.7.1.18. Yci cnopw, WO BUHMKAOTb NpK peaJtizalii faHoro [JorosBopy, BUPILLYOTLCA CTOPOHAMU LLJIAXOM Neperosopis. Y pasi,
AKLO CTOPOHY He [OCAM/IN B3aEMHOT 3rofu1, Cyrnepeykn posrnsafaroTbCs BiANOBIAHO A0 YAHHOIO 3aKOHOA4ABCTBA YKpaiHu Ta yMoBaMu
My6nivyHoi Yrogn.

2.2.7.1.19. Y pasi nopyLUEHHS OHI€E0 i3 CTOPIH YMOB LibOro A0roBopy BOHa Hece BifnoBiAasIbHICTb BiANoBiAHO [0 YUHHOTO
3aKoHO4aBCTBa YKpaiHu.

2.2.7.1.20. OnogatkyBaHHs 3a BK1a[A0M 34iACHIOETLCSA B NOPSAKY, BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.7.1.21. Yrofa npo po3MilLleHHs BK1agy Habupae YAHHOCTI 3 AHA nodadi po3nopampKeHHs (3asBKIM) Ha BIAKPUTTSA AEN03UTHOMO
paxyHKy, 4151 CUCTeM ANCTaHLUINHOro 6aHKIBCbKOro 06C/yroByBaHHS 3 AHA Nodadi AUCTaHLUINHOIO po3nopsakeHHs (3asBKu).

Lis yrogy npunuHsieTbes 3 BUNIaTolo BkagHUKy Beiel cymMmy BKNay pasoM 3 BigcoTKamu, Lo HanexaTtb BifinoBigHo [0 YMOB L€l
yroam, 3a yMOBU ckacyBaHHs KMieHTOM aopyyeHHs 451t BaHky npo AoroBipHe criMcaHHsl.

2.2.7.1.22. BaHK Mae nNpaBo CTAryBaTV KOMICit0 3a NOMOBHEHHS BKNaAdy \ paxyHKy iHLWOT 0cobu 3rigHo gitoumx Tapudis 6aHky. ®akT
MOMOBHEHHS CBOTO BKMaAy MiATBEPMAXYETbCS iAeHTUIKaLE KiEHTa N0 N1ACTUKOBIV kapTi A-BaHky. Onepauist NONOBHEHHS, He



nigTBepakeHa igeHTudpikalieto knieHTa no kapTi B 6asi KNieHTiB A-BaHky, KBaslidhikyeTbCS sIK MONOBHEHHS BKIaAy \ paxyHKy iHLOT
ocobu.

2.2.7.1.23. Nocnyra HakonuyeHHs "CkapbHuyka" KnieHTy BIKOM [0 16 poKiB He HAfA€EThLCS.

2.2.7.1.24. 3a HeobXigHOCTI KnieHT camOoCTiliHO po34pyKoBye nanepoBy hopmy [JoroBopy Npo BiAKPUTTSA Aeno3nTy B IHTEpHET-6aHKy
"ABank24" (po3gin "Oeno3ntn” - MeHto "CkapbHuyka" - kHonka "Po3gpykyBaTu 4oroBip”), abo B 6yab-aKoMy BiaAis1eHHi A-BaHky.

2.2.7.1.25. KnieHT 3060B'A3y€eTbCs He nepegaBaTy 6e3 NMMCbMOBOT 3roan BaHky Bkiag 3a NOC/AYror HakonuyeHHs “CkapObHuyka” B
3abe3neveHHs BUKOHaHHS 3060B'A3aHb nepes TpeTiMu ocobamu, a TakoX He Biguy>KyBaTu Bknag (MaiHoBi npasa 3a [orosopom 3a
NOCNYroK HakonuyeHHs “CkapbHuyka”) TpeTiMm ocobam 6yab-SKUM iHLLIMM COCOOOM.

2.2.7.1.26. KnieHT 3060B’A3Y€ETLCS HE BUKOPMCTOBYBATK PaxyHOK 3a NOC/yroto HakonmueHHs “CkapbHnyka” ais 34iiCHEHHS
NiANPUEMHMLBKOT AiS/IbHOCTI Ta/abo 3aiHATTS He3a/1eXHOI NPOGIECINHO AIS/IbHICTIO.

2.2.7.2. YMOBM 3a BKJ1agOM.

2.2.7.2.1.baHK Hafae KnieHTy MOX/IMBICTb HAKONMUYEHHS rPOLLOBUX KOLUTIB Ha BKagi (nocnyra HakonuyeHHs "CkapOHunyka')
LU/ISIXOM [OrOBIPHOTO cnncaHHA BaHkom kowTiB 3 PaxyHky KnieHTa Ha perynspHiii ocHoBi (Npy HasiBHOCTI y KnieHTa gitouoi KapTku /
PaxyHKy ab0 LWAsiXOM CaMOCTIiHOTrO NOMOBHEHHS K/TIEHTOM CBOTrO BKAady 3 KapTu). onoBHeHHS "CkapOHUYKM" 34INCHIOETLCS
TiNbKN 38 paxyHOK BIACHUX KOLUTIB Ha KapTL.

2.2.7.2.2. KnieHT Mae npaBo NOBEPHYTU YaCTUHY/BCIO CYyMMY BKa[y paHille 3akiH4eHHs1 TepMiHY Aii 4oroBopy Ha nocnyry
"Ckap6bHnuka" . MoBepPHYTM YaCTMHY KOLUTIB MOX/IMBO 1 pa3 Ha AeHb. pu AOCTPOKOBOMY 3HATTI K/TIEHTY MOBEPTAETLCS 3anMTaHa
CcyMa BKNafy Ta BUM/IAauyrTbCS NPOLEHTY 3a HEMOBHUIA TEPMiH, Hapax0oBaHi 3a CTaBKO Aeno3uTy “[o 3anuTaHHS".

B Bunagky 3anutaHHs KNIEHTOM yactuHu Bknagy 3060B'A3aHHSA CTOPIH NPUNUHAOTLCA. YacTuHa BK1agy Ta HapaxoBaHi BiCOTKM
noseptatoTbes K/IEHTY, a Ha peluTy cyMu aBTOMaTUYHO BiAKPUBAETHLCA HOBUIA BK1aA, HA TO e CTPOoK. [MNpu LboMy HOMep
Oeno3nTHOro paxyHky KJNEHTA 3annwaeTbCst HE3MIHHMM, asie 3MIHIETLCSI HOMEP AEeN03UTHOTO AOroBOpY.

2.2.7.2.3. Npwv po3ipBaHHi BkMay 3a iHiLiaTneo baHky KnieHTy noBepTaeTbca cyma BKaLy Ta BUNIayyTbCA BiCOTKY,
HapaxoBaHi BiNOBiAHO [0 YMOB AAHOT0 A0roBOPY, 3a hakTUYHMIA TEPMIH KOPUCTYBaHHS BKIAA0M.



2.2.7.2.4.TTpoOUEHTN HAPaxOBYOTbCA HaMPVKIHLi TEPMIHY BK/1a4y Ta BUNAAYyrTbCA B NEPLUNA GAHKIBCbKMI AeHb NIC/sS 3aKiHYeHHS
TEPMiHY BK/1ady, LLISXOM 3apaxyBaHHsA Ha Oen03UTHUI paxyHOK. BifCOTKM 3a KOXHWI HOBWI TEPMIH BK1ady HapaxoByHOTbCA Ha
CYMy KOLUTIB Ha paxyHKy, BK/1l0HaK4M BiICOTKM, HAapaxoBaHi 3a NonepeaHili TepMiH BKNagy.

2.2.7.2.5. KNIEHT mae npaso 36ibLUyBaTVt PO3MIp KOLWTIB Ha BKagi. 3arajibHa cyMa NornoBHEHHS BK1ady MPOTSroM KOXHOMo
KasnieH4apHoro micsua He noBuHHa nepesuiLysaTi 50 000 rpuBeHb.

2.2.7.2.6. Y pasi 3HaT1TA K/TIIEHTOM yacTvHu BkNagy 3000B'A3aHHA CTOPIH NPUMNUHAIOTLCA. YacTuHa BKNagy Ta HapaxoBaHi BiICOTKM
noeepTaeTbcs KNNIEHTY, a Ha pewTy cyMy aBTOMATMYHO BiAKPMBAETHCA HOBUIA BKNAA Ha TO camuid CTPOK. [MNpu LLbOMy HOMepP
[Een03UTHOTO PaxyHKy K/TiEHTa 3a/INWAETLCA HE3MIHHVM, asie 3MIHIOETLCS HOMEP AEeN03UTHOTO A0roBopy.

2.2.7.2.7. Onepavia 3HATTA YacTHK / BCIET Cymy BKNaay 34jcHeHa y BigaineHHi baHky, IHTepHeT-6aHky ABank24 nigTBepmxKyeTbes
OTIM-naponem, k1A NPUXOANTb Ha MOBINTbHWIA TenedoH KnieHTa. KnieHT 3rogeH, Wo nigTBepoKeHHSM BUMOI Ha MOBEPHEHHS
BKnagy abo iioro yactnHu € OTIM-naponb, SKUiA NPUPIBHIOETLCA A0 nignucy KnienTa (enekTpoHHWiA mignuc). MiaTBepaKeHHAM
[06POBINILHOTO 34iicCHEHHSA KnieHTOM onepavii 3HATTS KOLWTIB 3 BKa4Y € TaKOX:

® SMS-noBiAOMMIEHHS NPO 3apaxyBaHHS KOLUTIB 3 BK/1ady Ha 06paHy K/TiEHTOM KapTKy, HajicnaHe Ha MoGinbHuiA TenedoH
KnieHta;

® Bigo6paxeHa y BUNKMCL, 3a BK/1aZ,0M onepawis 3HATTS KOLTIB 3 BK1agy;
® Bifo6paxkeHa y BUMUCL, 3a KapTKOK onepawis 3apaxyBaHHs KOLUTIB 3 BK/1agy Ha kapTky KnieHTa.
2.2.7.2.8. OTpumyBaTtu iHtpopmaL,ito Npo BKNag, BIiACOTKM i YMOBM [OrOBIPHOrO cnnucaHHsA KrieHT moxe:

® 3arenedoHyBaBLUN 32 HOMEPOM 7776 (Lin0a060B0, 6E3KOLITOBHO MO YKPaiHi ANs A3BiHKIB 3 MiCbknX HOMepiB), +38 (056)
722 05 55 (o019 43BiHKIB i3-32 KOPAOHY);

® yepes cucTeMy AMCTaHLIiHOro 6aHKIBCbKOro 06¢yroByBaHHs (cuctema ABank24)

e wacaiiti https://a24.a-bank.com.ua);

® vy BigAiNneHHi baHky.
2.2.7.3. YMOBM 3a CUCTEMOIO BiapaxyBaHb.

2.2.7.3.1. KnieHT Ma€ npaBo CKacyBaTu CBOE [OPYYEHHS MPo A0roBipHe cnvucaHHA. CkacyBaTty [OPYyYEHHS KNIEHT MOXe:
3aTeniedpoHyBaBLUM 3a HOMepPOM 7776 (Li1of060B0, 6E3KOLLTOBHO MO YKpaiHi AN A3BIHKIB 3 MiCbKMX HOMepIB), +38 (056) 722 05 55
(onA A3BIHKIB i3-3a KOPAOHY), Yepes3 CUCTEMY AMCTaHLiiHOro 6aHKIBCbKOro 06¢yroByBaHHs (cuctema ABank24), y BiagineHHi
6aHKy.

CTOpOHYM NOroAux, Wo AOPYYEHHs! KMieHTa Npo cKacyBaHHS A0rOBIPHOMO CMMCAHHS BCTYMAE B CUJTY 3 [IHSI, HACTYMHOrO 3a AHEM
i0ro HaXoMKeHHs [0 BaHky.

2.2.7.3.2. KnieHT Mae npaBo 3MiHUTM YMOBW A0rOBIPHOIO CMMCaHHS:

® pO3Mip KOLUTIB, LLIO Nif/1sraloTh NepepaxyBaHHio BaHKoM Ha [en0o3UTHUI paxyHok;


https://a24.a-bank.com.ua/
https://a24.a-bank.com.ua/

® HOMep KapTKu / paxyHKy, 3BiAKM KOLWTW NignsaratoTb nepepaxyBaHHi0 BaHKOM Ha AeN03UTHWI paxyHoK;
® YMOBW, NMPU HACTaHHI SIKMX KOLITK, NigIsraloTb NnepepaxyBaHHio BaHKOM Ha Aeno3UTHUI paxyHOK.

3MiHUTM YMOBW [0TOBIPHOIO CMMCaHHSA K/TIEHT MOXe 3aTeniepoHyBaBLUN 32 HOMePOM 7776 (Lin04060B0, 6€3KOLLTOBHO MO YKpaiHi
AN A3BIHKIB 3 MiCbKux HOMepiB), +38 (056) 722 05 55 (415 A3BiHKIB i3-3a KOPAOHY), Yepes3 CUCTEMY AMCTaHLiiHOTO 6aHKIBCbKOrO
06cyroByBaHHs1, abo B BiaAisieHHi BaHky,

CTOpOHM NoroAun, Wo JOpYYeHHSs KieHTa npo 3MiHy YMOB [OTOBIPHOTO CMMCaHHSA BCTYMNAE B CU/Y 3 AHS, HACTYMHOTO 3a [IHEM ioro
HaJXOMXEHHS 10 BaHky.

2.2.8. Bknagu, ki NnpoAoBxXyloTbCs (He 0hopMAsaioTbCA)

2.2.8.1 Bknap «MNMeHCiNHUA HaKONMUYyBaJIbHUN»

2.2.8.1.1. MakcuMasibHa cyma nonoBHeHHS Bknagy - 10 000 rpuseHb (a6o 2000 gon CLUA, ab6o 2000 €BpO) NPOTATOM KOXHOrO
MicsILS, paxyrouu 3 fatn yKnageHHst 4oroBopy.

2.2.8.1.2. CTOpOHX MatoTb MpaBO BMMaraty OCTPOKOBOro NOBEPHEHHS BKAaAy BiAMOBIAHO A0 YMHHOMO 3aKOHOA4ABCTBA,
nonepeavBLLM NPO Le APYry CTOPOHY 3a ABa 6aHKIBCbKMX AHI A0 AATW pPO3ipBaHHSA AoroBopy. Mpu 4OCTPOKOBOMY MOBEPHEHHI 3a
iHiyiaTMBol KnieHTa, KnieHTy noBepTaeTbcsi cyma BKady Ta BUNIAYyOTbCA MPOLIEHTM 3a HEMOBHMIA TEPMIH BK/1a[y HapaxoBaHi 3a
CTaBKOW BKNagy «[o0 3anMTaHHs».

2.2.8.1.3. Mpwu posipBaHHi BkNaay 3 iHiujatneu BaHky KnieHTy noBepTaeTbCsa cyMa BKIa4y Ta BUMNIAYyTbCS BiACOTKM, HapaxoBaHi
BiZANOBIAHO 10 YMOB AAHOI0 A0roBOpY, 3a (haKTUYHWIA TEPMIH KOPUCTYBAHHS BKNALO0M.

2.2.8.1.4. BiacoTky HapaxoBytTbCA B KiHLi TEPMiHY BK1ady Ta BUNAAYyTbCA B NepLUnii 6aHKIBCbKWI AeHb NIC/A 3aKiHYEHHS
TEepMiHy BK/1agy, BkazaHoro B [loroBopi, LW/IAXOM 3apaxyBaHHs Ha AEMO3UTHUI paxyHOK.

2.2.8.1.5. KJTIEHT mae npaso 36inbLuyBaTh po3mip KOLWTIB Ha Bkiagi. OfHopasosa 36i/bLlUeHH:A KOLWTiB npoBoautbes KNIEHTOM
Ha cymy He MeHL BcTaHoB/ieHy BAHKOM Ha fieHb 3gilicHeHHs onepadii. 3arasibHa cyma NornoBHEHHS BK1aAy NPOTATOM KOXHOIO
KasleH[apHoro mMicsiusd He NOBUHHA NePeBULLYBaTV MakCMa/lbHOTO 3HA4YEHHS, BCTAHOB/IEHOTO BaHKoM.

2.2.8.1.6. Y sunagky sumorn KJINIEHTOM uvacTuHu Bknagy 060B'A3KM CTOPIH NPUMNUHAOTLCS 3a BKNaA0M i BK/1aJ NOBEPTAETLCA
KNIEHTY, a Ha cymy, Lo 3anmmnacs, 3a 6axaHHam KNIEHTA ohopmnseTbes HOBUI BKNaS.

2.2.8.1.7. BiACcOTKM 32 KOXHWIA HOBUIA TEPMIH BK1aly HApaxoBYyTbCSA Ha CyMy KOLUTIB Ha paxyHKy, BK/lo4akoun BifCOTKM, HapaxoBaHi
3a nonepeaHivi TepmiH BKNaay.



2.2.8.2. Bknap «CtaHpapT neHcioHepam»,

2.2.8.2.1. KnieHT mae npaBo 36inbLlyBaTV PO3Mip KOLWTIB Ha BKAai. MakcumanbHa cyMa nonoBHeHHs Bknagy 20 000 rpmBeHb, 2000
non CLUA, 2000 eBpo, 100 000 py6iB P® npoTsirom KOXXHOro kasieHAapHOro mMicaus. FKLo noYyaTtkoBa cyma Bknagy nepesuiye 20
000 rpH., 2 000 gon.CLUA, 2 000 eBpo, 100 000 py6nis P® makcMMasibHa cyma A0BKNaAeHb NPOTAroM KasleH4apHoro micsus He
MOBVHHA NepeBULLYBaTU NOYATKOBY CyMy BKIazy.

2.2.8.2.2. CTOpOHU MatoTb MpaBo BMMaraty OCTPOKOBOIo NOBEPHEHHS BKaAy 3riAHO 3 YAHHMM 3aKOHOLABCTBOM YKpaiHu,
NOBIZOMMBLLV NPO Le iHLY CTOPOHY 3a ABa 6aHKIBCbKMX [Hi [0 AaTy po3ipBaHHSA Aorosopy. [pu posipBaHHi Bkiady nicns
3aKiHYEHHS MiHIMaIbHOro TepMiHY BK1agy 3 AaTu novatky \ TPOLOBXEHHSA TEPMIHY BKiagy, ase [0 3akiHYeHHA TepMiHy BKiaay,
KNIEHTY nosepTaeTbCca cyma BKiagy Ta BUNIaqyrTbCs NPOLEHTH 3a CTaBKOK BKkNagy «[o 3anuTaHHSA».

Cywmy 3aiiBo BuniaveHux npoueHTiB KNIEHT popyyae BAHKY yTpumaty i3 cymu Bknagy. Cyma HapaxoBaHuX NPOLEHTIB 3a Liny
KiNIbKICTb TEPMIHIB BK/1aAy, WO NPOALLIN 3 MOMEHTY 0(DOPM/IEHHS OTOBOPY, BUMNIAYy€ETLCS B MOBHOMY 06CA3i. [1py NOBEPHEHHI
BKnagy 3 iHiyiatneyn BAHKY K/NIEHTY nosepTaeTbca cyma Bkagy Ta BUNavyThCs NPOLEHTU, HapaxoBaHi BifnoBigHO [0 YMOB
LbOro A40roBopy 3a hakTUUHWIA TEPMIH KOPUCTYBaHHS BK1aA0M.

2.2.8.2.3. 3aranbHi NO/I0XXEHHS BU3HaueHi n. 2.2.2.

2.2.8.3. Bknap «AUTAYUMN HAKONUYYBAJNIbHUN>.

2.2.8.3.1. MiHimanbHa cyma Bknagy - 50 rpH, 20 gonapis CLUA, 20 eBpo. MakcManibHa cyma nonoBHEHHs Bknagy - 20 000 rpH.,
2000 ponapis CLUA, 2000 eBpO NPOTATOM KOXHOIO KasieHAapHoro micsius. KowTn Ha BKNag NOBUHHI HAAINTY NPOTATOM 4-X MicsLIB 3
natn nignucanHa KnieHtom Yroam a6o Mam'aTkn. Y pasi HeHagxX0MKEHHS Ha BK1aA rPOLLIOBUX KOLUTIB Y 3a3HaueHi TepMiHK, BKNag,
BBaXKAETbCA PO3ipBaHVM i MPUMNMHAE CBOKO Ait0.

2.2.8.3.2. Bknag, BigKpuBaeThCcsa Ha KOpUCTb AnTUHK, fani Ogepxysada. OEPXXYBAY BcTynae y BONOAIHHS BKNAA0M Ha HACTYMHUIA
OeHb Nicia AoCArHeHHst 18 pivyHOoro BiKy i MOXe po3nopsamkaTvics BKIa4oM nNpy npea'siBfeHHi nacnopTa. [o Lboro MOMEHTY
BK/1agoM po3snopsmxaetbca KMIEHT. Indopmauis npo OAEPXXYBAYA 3a3HavaeTbea 3i cnis KNIEHTA, BignoBiganbHICTb 3a
[OCTOBIpHICTb iHhopmauii npo OAEPXXYBAYA Hece KNIEHT.

2.2.8.3.3. lNpu posipBaHHi BKNaay 3a iHiliaTMBo ogepxyBada, OgepxyBadvy BUAAETLCS CyMa BK1aay Ta BifCOTKM, HapaxoBaHi 3a
(haKTUYHWIA TEPMIH KOPUCTYBaHHS BKIA0M.



KNEHT mae npago 36inbLlyBaTy pO3Mip KOLWTIB Ha BKAagi. OgHopasose 36i/blueHHst KowTiB npoBoantbes KNNIEHTOM Ha cymy He
MeHL BcTaHoBneHy BAHKOM Ha aeHb 3aiiicHeHHs onepadii. 3arasibHa cyMa NOonoBHEHHS BK1a4y NPOTSAroM KOXXHOro KasleH4apHOro
MiICALSI HE NOBUHHA NEPEeBULLYBATU MAKCUMaSIbHOTO 3HaUYEHHS, BCTaHOB/IEHOTO BaHkoM.

2.2.8.3.4 CTopoHM MatoTb NpaBO AOCTPOKOBO PO3ipBaTy Lielt AOroBip BiAMNOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA, MOBIAOMUBLUN MPO Lie
iHLLY CTOPOHY 3a ABa 6aHKIBCbKMX AHI A0 AaTW po3ipBaHHSA A0roBopy. [py noBepHeHHi Bknaay 3 iHiuiatnem KIEHTA fo 3akiH4eHHSs
TEepMiHy BK/1agy KIiEHTY NOBEPTAETLCA CyMa BKaZy Ta BUMIAYYOTbCS BiCOTKM MO KOXHOMY BK/1aAHOMY paxyHKy, BUXOAAYM 3
Li040T NPOLEHTHOT CTaBkM 3a BK1agoM “[o 3annutaHHs".

2.2.8.3.5. Cyma HapaxoBaH/X NPOLEHTIB 3a L1y KiNIbKiCTb TePMIHIB BK/1a4y, LLO MUHY/N 3 AATU OCDOPM/IEHHS [OTOBOpY,
BUMN/IAYYETHLCSA B NOBHOMY 06CA3I.

2.2.8.3.6. Npu posipBaHHi BkNagy 3 iHiujatneu BaHky KnieHTy noBepTaeTbCsa cyMa BKIa4y Ta BUNIAUyTbCs BiACOTKM, HapaxoBaHi
BiZANOBIAHO 10 YMOB AAHOI0 A0roBopY, 3a (haKTUYHWIA TEPMIH KOPUCTYBAHHS BKIALOM.

2.2.8.3.7. BiAcOTKy HapaxoBylTbCSA B KiHLji TEPMiHY BKa4y Ta BUNAAYyHOTbCA B NEPLUNA 6GaHKIBCbKUIA AeHb MiC/SA 3aKiHYEHHS
TepMiHy BK/1aay, BKazaHoro B [loroBopi, LASIXOM 3apaxyBaHHS Ha AEN03UTHWIA paxyHOK. BigcoTkn 3a KOXXHWIA HOBUIA TEPMIH BK1agy
HapaxoByKTbCS Ha CyMy KOLUTIB Ha PaxyHKy, BK/IlO4atoun BiACOTKU, HapaxoBaHi 3a NonepeaHii TepMiH Bkiagy.

2.2.8.3.8. Y Bunagky sumoru KNIEHTOM yactuHu Bknagy 060B'A3KM CTOPIH NPUMNMHATLCA 3a BK/1a40M i BHECOK NMOBEPTAETHCA
KNEHTY, a Ha cymy, Lo 3anuwwmniacs 3a 6axaHHam KNNIEHTA ochopMaseTbCS HOBWIA BKIAA.

2.2.8.4 Bknap «CtaHpapT» Ha CcTpoK 36, 48, 60 micauis.

2.2.8.4.1. KnieHT Mae npaBo 36ibLuyBaTV PO3Mip KOLWTIB Ha BKIai. MakcumanbHa cyMa nonoBHeHHs Bknaay 20 000 rpmBeHb, 2000
non CLUA, 2000 eBpo, 100 000 py6niB P® npoTsirom KOXXHOro kasieHAapHOro mMicaus. FKLo noyaTtkoBa cyma Bknagy nepesuiye 20
000 rpH., 2 000 gon.CLUA, 2 000 eBpo, 100 000 py6niB P® MakcrmasibHa cyma fOBKNaAeHb NPOTATOM

KaneHgapHoro MiCﬂLl.ﬂ He NOBMHHAa nepeBullyBaTk No4aTkoBY CyMy BKiaay.



2.2.8.4.2. CTOpOHX MatoTb MpaBO AOCTPOKOBO pO3ipBaTy Liei AoroBip BiANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA, NOBIAOMMBLUM NPO Le
iHLLY CTOPOHY 3a ABa 6aHKIBCbKi JHI 40 AaTy po3ipBaHHsA A0roBopy. INMpu NoBepHEHHI Bkiady 3a iHiyiatneor KMIIEHTA [0 3akiH4eHHS
TepMiHy Bkaay, BkazaHoro B n.1 gorosopy, KJNIEHTY noeBepTaeTbcs cyma Bknaay i BUNavyoTbCA NPOLEHTH, HapaxoBaHi 3a
haKTUYHWIA CTPOK KOPUCTYBaHHS BKNAA0M, BUXOAAUM 3 NPOLLEHTHOT CTaBku Bkiagy “[o 3anuTaHH:A".

Cymy npoueHTiB, Wo HaamipHo Bunnatunu, KNIEHT gopyyae BAHKY yTpumatu 3 cymu Bkiagy. Npy noBepHEHHI BKiady 3a
iHiuiaTnBoto BAHKY KNIEHTY noBepTaeTbca cyma Bkady i BUNNadvyTbCa NPOLEeHTH, HapaxoBaHi BiANoBiAHO [0 YMOB LbOro
[0roBopy 3a hakTMYHUA TEPMIH KOPUCTYBaHHS BKNAL0M.

2.2.8.4.3. 3arasibHi NONIOXEHHS BU3HAYeHi n. 2.2.2.

2.2.8.5. HakonuyyBasibHUK BKaag,.

TepMiH Bk1agy: 12 micauis
Bvnnata NpoueHTIB: HanpuWKiHLi TEPMiHY LLISXOM 3apaxyBaHHSA Ha BKNag,
MOX/UBICTb NOMOBHEHHS / 3HATTA: Tak.

MakcrMasibHa cyma nonoBHeHHs Bkagy - 50 000 rpuseHb, 5000 gon CLUA, a6o 5000 €BpO NpOTArOM KOXHOIO KasileHA4apHOro
Micaus.

YMOBU po3ipBaHHs BKIay:

3a HeMnoBHWIT TEPMIH BK1ay NPOLEHTY BUMNMAYYOTLCA 3@ CTAaBKOK BkNady “[o 3anutaHHA” 3a qpakTUYHY KiflbKiCTb AHIB, WO MUHYN
3 faT 0QOpPMIIEHHS BKIady A0 AHSA PO3ipBaHHS A0roBopy. MNpoLUeHTH 3a KOXXHWI MOBHWIA TEPMIH BKNagy BUMIaYyOTbCsl B MOBHOMY
o6cssi.

3arasibHi NOI0XEHHS BU3HaYeHi n. 2.2.2.

Baxknnso!

3 1 nuctonaga 2016 poky Mo BCix Bk1agax, ki OHryTbcs (He 0hOpMSATLCA) NPY AOCTPOKOBOMY PO3ipBaHHi MPOLEHTH
BUM/1AYYOTbCSA 3a CTaBKOK BK1aay « /[0 3anMTaHHsA» 3a akTUYHY KiSlbKiCTb [HIB, WO MUHYN 3 AaTW NPOAOBXEHHS BKNaAy A0 AHA
po3ipBaHHA f0roBopy. AKLLO By 3a HENOBHMIA TEPMIH BKNaAy OTPMMasIN BiACOTKM, HapaxoBaHi 3a NOBHOK CTaBKOK, TO 3aliBO
BUMN/IAYEHI BiACOTKM BigHIMAIOTLCA 3 CyMU BK/IAAY.

2.2.8.6. Bknap «[leno3uTHum ceptudikar».

[eno3ntHuin ceptudiikat — Lie iMEeHHWUIA LiHHWI nanip* AT «A-BaHk», 110 NOCBIAYY€E CyMy BHECEHOIO K/TIEHTOM Y 6aHK BKnagy Ta
npaBo OTPMMATK Oro B YCTAHOB/IEHUIA CTPOK 3 BiACOTKaMu B MOBHOMY 06CS3i.



Bupg neno3ntHoro ceptudpikata: iMeEHHWA, MPOLEHTHWUIA, TEPMIHOBWIA.

MpaBo odhopmneHHs Bkiagy "[eno3ntHuii ceptudpikar” HagaeTbesa isnyHMM ocobam - pesngeHTam YkpaiHu.
TepmMiH Bknagy: 6 mic., 366/367 AHIB (415 BUCOKOCHOIO POKY).

Bastota Bknagy: gonapu CLUA, €spo.

MinimasibHa cyma Bknaay: 20 000 gonapis CLUA, 20 000 €spo.

MakcumanbHa cyma Bknagy: 1 000 000 gonapis CLUA, 1 000 000 €Bpo. OchopMaeHHST fENO3UTHOTO cepTudpikarty: y 6yab-akomy
BiaaineHHi baHky. [leno3nTHuii cepTudpikat He MoxkHa odpopmuTy B ABaHk24.

Mopsfok HapaxyBaHHA BiLCOTKIB @ Y KiHLI TepMiHy il Bkiagy.

YMOBW BHECEHHSI KOLUTIB MpY 0hOPMIEHHI AEMO3UTHOIO cepTuddikaTy: TiNIbKX FOTIBKOK Yy BaUTHOTI 4€MNO3UTHOrO BKIaAdy B Kaci
BiAiNeHHS BaHky.

HapaxyBaHHS BifCOTKIB MiC/1A 3aKiHUEHHS TepMiHY Aii Aen03UTHOro cepTudikary: Hi.

3MiHa NPOLLEHTHOT CTaBKM [10 3aKiHYEeHHSA TEPMIHY Ail 4eN03UTHOro ceptudpikarty - Hi. MpoueHTHa cTaBka He 3MIHIOETLCSA [0
3aKiHYEeHHS1 TEpMiHY Aji 4eno3nTHOro ceptudikary.

OnopfarkyBaHHSA BifCOTKIB [0OX0A4Y : TaK (3riAHO YMHHOIO 3aKOHO4aBCTBa YKpaiHu).
MOX/MBICTb NOMOBHEHHS BK1aAy: Hi. MOX/IMBICTb YaCTKOBOIO 3HATTS BKIa4Yy: Hi.
YMOBU JOCTPOKOBOrO PO3ipBaHHS: AOCTPOKOBO PO3ipBaTyt BKNa4 HEMOX/MBO.

YMOBU NPOAOBXEHHS BKaAy: He NPOAOBXYEThCS. IMic/1a 3akiHUeHHS TepMiHY Aii Aen0o3UTHOro cepTudiikaTy BKIag He JIOHTYETbCS,
BiZICOTKV HE HapaxoBYTbCS.

Bunnara cymv Bknagy i HapaxoBaHWX BifCOTKIB: Ti/IbKUN MiCAA 3aKiHYEHHSA TEPMIHY AT AEMN03UTHOIO cepTuddikary.

YMoBw 36epiraHHs cepTudikaTy: 4eno3nTHUIA cepTuddikaT 36epiraeTbcsl B [010BHOMY odpici BaHKy [0 3aKiHYeHHSI TepMiHy Ail, Ha
PYKM KNiEHTOBI He BUAAETLCS. 36epiraHHsA 6r1aHKIB cepTudikaTtiB Y BaHKy - 6e3KOLLITOBHO.

YMOBW BANMATU CyMW BK1agy i BiACOTKIB MiCNs 3aKiHYEHHSA TepMiHy il Aeno3nTHOro ceptrudikaTy: HasiBHICTb y 6aHKy opuriHany
[eno3nTHOro cepTudikary.

TepMiH Bif, MOMEHTY MOAaHHS 3a8BM1 Ha BUMNAATY KOLUTIB NIC/IA 3aKiHYEHHS TEPMIHY Al 4eno3MTHOro cepTuddikary Ao hakTUYHoI
BUN/IATY KOLLTIB - 7 6aHKIBCbKUX OHIB.

3aKkpuTTAa MO 3aKiHYEHHIO TEPMIiHY Aii: 6e3 06MmexeHb HBY, Buniarta roTiBKol MNOBHOI CyMuy BKaAdy i HapaxoBaHWX BifCOTKIB.

* [NepenbayeHo 6araTopiBHEBUIA 3axMCT 6/1aHKiB cepTudikaTi (CepTudikaT BUrOTOB/IEHO HA EAMHOMY AepXaBHOMY MiANPUEMCTBI
«MonirpadpiuHunii KOMGIHAT «YkpaiHa», yNnoBHOBaXeHOMY MiHicTepcTBOM dhiHaHCiB i HaljioHanbHUM 6aHKOM YKpaiHu BUMYCKaTW LiHHi
nanepw).

3aranibHi NOM0XEHHA BU3HAYeHi B po3aini “2.2.2. 3arasibHi NosIoXeHHS".



2.2.9. JopaTKkun

JloBinka Npo cncTemMy rapaHTyBaHHS BKJ1afiB i3ny4HUX 0Cib

donaTok

00 [HCTpYKLUil Npo NMopAnoK 34iNCHEHHSA
dOHAOOM rapaHTyBaHHS BKagiB isanyHNX
0Cib 3axXMCTy NpaB Ta OXOPOHBAHMX
3aKOHOM iHTepeciB BK/IaAHUKIB

(NYHKT 2 po3giny |)

OOBIOKA

Mpo CUCTeMYy rapaHTyBaHHSA BKNaLiB i3nyHUX ocCib

Bknagny

AKUIOHEPHOI'O

TOBAPUCTBA ®oHAOOM rapaHTyBaHHSA BKaAiB isnyHUX ocib (nani - ®oHA)
«AKUEHT-BAHK»

rapaHTOBaHO



ObMe)xeHHSA rapaHTii

KoXXHOMY BKJIaAHWUKY BiAWKOLOBYIOTbCA KOWTW B PO3Mipi
BKNany (BK/IIOYHO 3 BiACOTKaAMW) CTaHOM Ha AOeHb MNo4YaTKy
npouenypn BuBeneHHs BaHKy 3 pUHKY, ane He Binblie cymun
FPAHWYHOrO PO3Mipy BiIALWKOAYBaHHS KOLWITIB 3a BKJadamu,
BCTAHOBJIEHOr0__3aKOHOM YKpaiHu "Mpo cucTemy
rapaHTyBaHHA BKJAaAiB Qi3nyHUX o0cCci6" Ha uen [OeHsb,
He3a1eXXHO Bif KiNbKOCTi BKNaAiB B 04HOMY BaHKYy.

Y pa3i npunHaTTa HauioHanbHUM 6aHKOM YKpalHU pilleHHSA
NPo BiAKNMKAHHA BaHKIBCbKOT NiLeH3ii Ta nikBigauito 6baHKy 3
nigcTtas, BU3HAYEHUX_YaCTUHOIO APYrow CTaTTi 77 3aKOHY
YkpaiHn "Mpo 6aHKnM i 6aHKIBCbKY AiANLHICTL", KOXXHOMY
BKJIAAHWUKY rapaHTYeETbCS  BiAWKOAYBaHHS  KOLWITIB  3a
BKNagaMun (BKJIIOYHO 3 BiACOTKaAMW) Ha [O€Hb MNoYaTKy
npouenypun nikeigauii  6aHky, ane He Oinbwe cymun
FPAaHMYHOro PO3Mipy BiALWKOAYBAaHHSA KOLUTIB 3a BKJagamu,
BCTAQHOBJIEHOr0 Ha JdaTy MPUNHATTA TaKOro pilleHHs,
He3a/1e>XXHO Bif KiNbKOCTi BKNaAiB B 04HOMY BaHKYy.

paHM4YHa cyma po3Mipy BiALLUKOOYBAHHA KOWTIB 3a BKJagamMum
BCTAHOBJIIOETLCA BIANOBIAHO O0_CTaTTi 26 3akKoHy YKpaiHu
"Mpo cucTteMy rapaHTyBaHHSA BkagiB di3an4yHmx ocié" Ta
CTaHOBUTb

I BICTi TUCAY TrPUBEHb.

(cnoBammn)

BignoBigHO 0O YaCTUHW YeTBEPTOI CTaTTi 26 3aKOHY YKpalHu
"Mpo cucTemMy rapaHTyBaHHSA BKNagiB @isn4yHMx oci6" He
BiALWKOOOBYOTbCHA KOLWTHU:

1) nepepnaHi baHKy B OoBip4Ye ynpaBniHHS;
2) 3a BKJIagoM y po3Mipi MmeHwe HiXX 10 rpnBeHb;

3) 3a BKJlagoM, nNigTBEPAXXEeHUM owagHUM (Oeno3UTHUM)
cepTugikaToM Ha Npen'sBHUKaA;

4) po3MiuweHi Ha BkNaa y 6aHKy ocoboto, sika € NMOB'si3aHO0 3
6aHkoM ocobot abo byna Takow ocoboto MPOTAroM poKy Ao
OHA NPUAHATTA HauioHanbHUM 6aHKOM YKpaiHu pilleHHS npo
BiAHEeCeHHs Takoro 6aHKy 00 KaTeropii HeNna1aToCNPOMOXXHUX
(y pa3i npunHATTa HauioHanbHMM 6aHKOM YKpalHU pilleHHS
NPo BiAKNMKaHHA BaHKIBCbKOT NiLeH3ii Ta nikBigauito 6baHky 3
nigcTtas, BU3HAYEeHUX_YaCTUHOK APYrow cTaTTi 77 3aKoHy
YkpaiHn "Mpo 6aHkn i 6aHKIBCbKY AiSNbHICTL", - NMPOTArom
POKY OO AHSA NPUNHATTS TAaKOro pilleHHs);

5) po3MmiuweHi Ha Bkiag y baHky ocoboto, sika HagaBana 6aHKy
npodgecinHi nocnyrn K ayouTop, OuUiHOBa4, y pasi, akuwo 3
OHA  MPUMUHEHHA HaAaHHA MoCAyr A0 AHSA TMPUAHATTSA
HauioHanbHUM 6aHKOM YKpaiHM pileHHS Npo BiAHECEHHSA
Takoro 6aHKy 0O KaTeropii HenaaToCNPOMOXXHUX HE MUHYB
oOuH pik (y pasi npmnHaTTa HauioHanbHUM BaHKOM YKpaiHu
pilLEHHSA MPO BiAKJMKaAHHA BaHKIBCbKOI fliLeH3il Ta Nikeigauito
6aHKy 3 niacTtaB, BM3HAYEHUX YaCTUHOK Apyrot cTaTTi 77
3akoHy YkpaiHu "lMpo 6aHkK i BaHKIBCbKY AiANbHICTbL", - 0AMH

. 9} .
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https://zakon.rada.gov.ua/laws/show/4452-17
https://zakon.rada.gov.ua/laws/show/2121-14#n1334
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https://zakon.rada.gov.ua/laws/show/2121-14#n901
https://zakon.rada.gov.ua/laws/show/361-20

AKLO Y BKNagHWKa

doHA BIOWKOOOBYE KOWTWM B PO3Mipi BkAady (BKJKYHO 3
BiLICOTKaMM) CTaHOM Ha AeHb No4YaTKy npouenypu BUBeOeHHSA
®oHOaoM 6aHKy 3 pUHKY, ane He binbwe CyMM FpaHUYHOro

BinblLle ogHOro BKAaay po3Mipy BiALLKOOYBaHHSA KOLUTIB 3a BKJ1agaMu,

B 6aHKy

Mepion
BiALWKOAYBAHHSA Y pa3i
BigHeceHHSs baHKy A0
KaTeropii
HEeMJIaTOCNPOMOXKHMNX

BCTAQHOBJIEHOrr0 Ha LUen [eHb, He3aJieXXHO Bif4 KiNIbKOCTI
BKNa4iB B ogHOMY OaHKy BignoBiAHO [0_CTaTTi 26 3akKoHy
YkpaiHn "Mpo cuctemy rapaHTyBaHHS BKaAiB isnyHMX ocib"

BunnaTa BiAWKOOYBAaHHS KOLUTIB PO3NOYMHAETHLCA B MOPAOKY
Ta Yy 4eprosoOCTi, BCTaHOBJIeHNX ®OHOOM, He ni3Hiwe HixX 20
pobo4yunx gHiB (ana 6baHkie, 6a3a AaHUX NPO BKAALHUKIB SAKUX
MICTUTb iHpopMauito nNpo binble Hixk 500000 paxyHKiB, - He
nisHiwe Hixx 30 poboymx AHIB) 3 OHSA MNoYaTKy npouenypu
BuBeneHHA ®oHAOM BaHKYy 3 PUHKY.

Mig 4ac TMMYyacoBol agMiHiCTpauil BKnagHMK HabyBa€e npaso
Ha oflep>XaHHSA rapaHTOBaHOI CYMM BifLWKOOYBAaHHA KOLUTIB 3a
BKJlaJaMUM 3a paxyHOK KowTiB POoHAY B Mexax FpaHWU4YHOro
pO3Mipy  BiAWKOAYBAaHHSA  KOWTIB 3@ BKJagaMum  3a
[OroBoOpaMun, CTPOK Ail AKUX 3aKiHYMBCA CTaHOM Ha [JeHb
no4aTKy npouenypu smeneHHs ®oHOoM 6aHKy 3 pUHKY, Ta
3a Aorosopamm 6aHKIBCbKOro paxyHKy.

®oHpA Ma€E NpaBoO He BKJOYATU LO PO3pPaxyHKY rapaHToOBaHOI
CyMU BiAWKOAYBAaHHS KOLWTW 3a AorosopamMu 6aHKIBCbKOro
paxyHKy 0O OTpMMaHHSA B MoBHOMY 06cA3i iHGopMauii npo
onepauii, 30INCHEHI NaaTi>XKHOI CUCTEMOIO
(BHYTpPiIWHbOAEP>XKABHOIO Ta Mi>)KHapPOA4HOI0).

BunnaTta rapaHToBaHOl CyMM BigLIKOAYBaHHA 3a AOroBopamMu
H6aHKiBCbKOIro pPaxyHKy 30INCHIOETbLCA TiNIbKN nicnsa
oTpuMaHHa ®oHOOM Yy MnoBHOMY 00csa3i iHGopMauii npo
onepauil, 30INCHEHI NAaTi>KHO CUCTEMOIO
(BHYTpPiIWWHBbOAEP>KABHOK Ta Mi>)KHAaPOAHOIO)


https://zakon.rada.gov.ua/laws/show/4452-17#n291

BanioTa
BiALLUKOLYBaHHSA

KOHTaKTHa
iHpopmauia doHAoy
rapaHTyBaHHSA BKaA4iB
di3nyHKux ocib

JoknagHiwa
iH(bopMaLis

MionTBepO>XeHHS
ofep>XaHHSA
BKJIAOHUKOM

BigwkoaoyBaHHA KOWTIB 3a BKJAAOM B IHO3EeMHIN BastoTi
BinObyBaeTbCA Yy HauioHanbHIn BanwTi  YKpaiHWM nicnsd
nepepaxyBaHHA CyMU BKaAy 3a oilinHUM KYpCOM rpUBHI A0
IHO3eMHUX BaslOT, BCTaHoBAEeHMM HauioHanbHMM 6aHKOM
YKpaiHMn Ha AOeHb MoYaTKy npouenypu BmBepeHHSA OaHKy 3
PUHKY Ta 34iNCHEHHA TWUMYacoBOlI agMiHICTpauil BiAMOBIAHO
0O0_CTaTTi 36 3akoHy YKpaiHu "[lpo cucTeMy rapaHTyBaHHS
BKN1afiB dizanyHmMx ocid"

Y pa3si npunHaTtTa HauioHanbHMM 6aHKOM YKpaiHW pilleHHS
Npo BiOKNMKaHHA 6aHKIBCbKOI NiLeH3ii Ta nikBigauito 6aHky 3
niacTaB, BU3HAYEHUX_YaCTUHOK APYrow cTaTTi 77 3aKOHY
YKpaiHu "Mpo 6aHKM [ OaHKIBCbKY DianbHICTL",
BiALIKOOYBAHHA KOLWITIB 3@ BKJaAOM B IHO3EeMHiI BastoTi
30INCHIOETBLCA B HauioHasbHIN  BanoTi  YKpaiHM  nicnsd
nepepaxyBaHHA CyMW BKAaAy 3a oQiLiNnHUM KYPCOM FPUBHI 00
iHO3eMHOI BaJlTWN, BCTAHOBJEHUMM HauioHalbHUM 6aHKOM
YKpaiHu Ha AeHb no4YaTKy nikBigauii 6aHKy

04053, M. Knis, Bynuusa Civosux CTpinbuis, 17,
HoMep TesiedOoHY rapsayol NiHil

0-800-308-108,

(044) 333-36-55

http://www.fg.gov.ua

(nignunc BKN1IagHMKA)


https://zakon.rada.gov.ua/laws/show/4452-17#n399
https://zakon.rada.gov.ua/laws/show/2121-14#n1334
http://www.fg.gov.ua

JopaTkoBa
iHbopMaLis

Dorosip "CTaHaapT CTPOKoBMA"

Bknagom € kKowTwnm B roTiBKOBiN abo 6e3roTiBkOBin opMi y
BastoTi YKpaiHu abo B iHO3EMHI BantoTi, 3anyyeHi baHKOM Bif
BKNagHuka (abo ki Haginwnm gna BKAagHWKa) Ha yMoOBax
norosopy 6aHKiBCbKOro BKAaay (meno3nmTty), 6aHKIiBCbKOro
paxyHKy abo wnaxoMm BuAaadi iMEHHOro Aeno3nTHOro
cepTudikaTa (BKJHOYHO 3 HapaxOBaHMMU BiACOTKaMW Ha Taki
KOLUTN).

BknagHukoM € giznyHa ocoba (y Tomy 4ucni ¢ismdHa ocoba -
nignprMemMelb), sika yknana abo Ha KOpUCTb AKOI yKaAeHo
norogip 6aHkKiBCbKOro BKNagy (meno3nty), 6aHKIBCbKOro
paxyHKy abo $Kka € BJAaCHUKOM IMEHHOro QAOerno3nTHOro
cepTudikaTa.

Bknagn ¢isanyHmMx ocib - nignpuemuiB rapaHTytoTbcd PoHOOM
He3aJIeXXHO Big OHA BIOKPUTTHA paxyHKy, no4dumHawo4m 3 01
CiyHa 2017 poky wopno 6OaHkKiB, BigHeCeHUX [0 KaTeropil
HennaTocnpoMoXxHuX nicnsg 01 ciyHga 2017 poky.

HapaxyBaHHS BiACOTKIB 3a BKJadaMu MNPUMNUWHAETLCA Y A€Hb
noYaTKy npouenypu BuBeaeHHsa PoHAOM OaHKy 3 pUHKY (y
pa3i NpunHAaTTA HauioHanbHMUM 6aHKOM YKpalHW pilleHHS npo
BiAKNMKAHHA OaHKIBCbKOI niueH3il Ta fikBigauito 6aHKy 3
nigcTtas, BU3HAYEeHUX_YaCTUHOK APYrow cTaTTi 77 3aKoHy
YkpaiHn "lMpo 6aHKM i 6aHKIBCbKY QHisNbHICTE", - y OeHb
NPUNHATTS PilLEHHS NPO BiAKJIMKAHHSA BaHKIBCbKOI NiLeH3il Ta
nikeigauito 6aHKy)



https://zakon.rada.gov.ua/laws/show/2121-14#n1334
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Horogip Ne
Bknapg «CtaHaapT CTpOKOBUM» HA Mic.

[oroeip po3apykosaHoO p.
" [lata ocopmMneHHs p.
M6 (mani — Bu) nepepae AkuioHepHoMy Tosapuctey «AkueHT-BaHk» (gani — BaHk) B ocob6i Monosu MpaeniHHa KaHpayposa HOpis

BacunboBsuya KOLWTK ANs pO3MILLIEHHS HA Aen0o3UTHOMY Bknagai. MapameTpu Bknaay 3asHaveHo B po3aini «[aHi 3a sBknagomy». [lorosip Habysae
YMHHOCTI 3 AHA HAAXOMAXKEHHS KOLUTIB Ha paxyHOK.

MonoBHEHHA BKNaay Ta HapaxyBaHHA NPOLEHTIB

1. Bu moxeTe nonosHioBaTyK CBili BKknaa. 3aranbHa cyMa NOMNOBHEHHS NPOTATOM KOXHOIO KaneHaapHOro MiCsils He NOBUHHA nepeBuLLyBaTu
cyMmy, BcTaHoBneHy baHkoMm. MakcumanbHy CyMy MOMOBHEHHS NPOTArOM kaneHaapHoro Micsius Bu MoxeTe aisHatvcs y BigaineHHi abo Ha
caiiTi BaHky a-bank.com.ua. Bknaa moxHa nonoeHuTu B 6yab-akomy BigaineHHi baxky, B AbaHk24.

2. HapaxyBaHHS NpOLEHTIB Ha CyMy BKady NOYMHAETLCA 3 AHS, HACTYNHOTO 3a AHEM HAAXOMKEHHS rpoLeit A0 baHky Ta 3aiiiCHIETbCA 3a
KOXHWIt KaneHaapHUii AeHb. 3a AeHb, KONK BKNaa NoBepTaeTbes Bam, NpoLEHTU He HapaXoBYOTbCA.

Mopsaok BUNNaT¥ NPOLEHTIB 3a BKNagom

3. Micns 3aKiHYEeHHSA KOXHOrO LiNOro MiCAUSA, WO MUHYB 3 MOMEHTY YKnaaaHHs JOroBopy, B nepu.wm po6oumit AeHb, HACTYNHWIA 3a AaTOK
odopmneHHs gorosopy, nicns 15:00 HapaxoBaHi NPOLEHTM 3a BKNaAOM

Mopanok noBepHeHHA BKNaay

4. [lis noroBopy NpUNUHSAETBLCS Nicns Bunnatn Bam yciei cymu Bknaay pasom i3 npoueHTamu, HanexHum Bam BianosigHo 4o yMOB AOroBOpY.
AKLO 3aKiHYEeHHs CTPOKY BKNady npunagae Ha BUXiQHWUIA AeHb, TO BUNNATa CyMU BKNaay 34iNCHIOETbCS B NepLUnii poboumnii ans BaHky AeHb.
5. SAkwo Bu Bumaraete noBepHyTM YacTUHY Bknagy, Bawi 30608’s3aHHsA Ta 30608’s3aHHA BaHky 3a BKNagoM NpUnUHsIOTLCS, | Bknag Bam
nosepTaeTbcs. 3a 6axaHHAM, Ha Cymy, Wo nuwmnacs, Bu moxete odpopmuti HoBMi BKNag.

MpoaoexeHHs BKNaagy Ha HOBUW CTPOK

6. FAKWO nicns 3akiH4eHHA CTpoky Bknaay Bu He 3assunm BaHky npo 6axaHHs 3abpaTi CBOT KOLUTU, BKNaj aBTOMATUYHO NPOAOBXKYETHCS LU
Ha oguH cTpok. CTpoK BKNagy NpoAOBXyeETbCA HeoaHopa3oso 6e3 Balwoi siekv B BaHk. HoBWit CTPOK BKMagy NOYMHAETLCS 3 AHS, HACTYNHOIO
3a [aTOK 3aKiHYEHHA NonepeaHbOro CTPOKy BKnaay.

7. Y pasi npoaoBxXeHHs CTpoky Bknaay BaHk Mae npaBo 3MiHUTM HOMep paxyHKy Bknaay 6e3 yknaaaHHsa A0AaTKOBUX Yrof A0 LbOro [OroBopy.
Mpu ubOMy HOBWIA HOMep paxyHKy 6yae BigoGpaxaTucs y BUNUCL 3a BKNaAOM.

8. Akwo BaHk 3anepedyye NpoTU NPOAOBXKEHHs BKNagy, BiH nMUcbmoBo abo yepe3 SMS nosigomnse Bam npo ue He nisHilwe Hix 3a 2
KaneHaapHUX AHi A0 3aKiHYeHHA TepMiHy Bknaay. [ins nosigoMneHHs baHk BUKOPUCTOBYE 3a3HaveHi Bamu KOHTaKTHI AaHi 3 KNieHTCbKOi 6a3u
Bahky.

9. MpoueHTH nia Yac HOBOro CTPOKY BKMNaAy HapaxoBYHTLCA Ha CyMy BKnaay 3a NPOLIEHTHOK CTABKOK AN BKNAAIB TAKOro HaMeHyBaHHSA Ta
CTpOKy, WO Aie y baHKky Ha AeHb 3aKiH4eHHA nonepeaHbOro CTPOKy Bknaay, 6e3 yknaaaHHs AoAATKOBUX yroa Ao Aorosopy. Mpo poamip Airoyoi
NPOLIEHTHOI CTaBKu 3a BKNaaom Bu moxeTe aisHaTucs y BiaAineHHi um Ha canTi banky.

HOopaTtkoBi ymoBMu

10. SAkwo Bu gisHanucs npo HeCaHKLiOHOBaHe CNMCaHHS KOLUTIB 3 AEMNO3UTHOrO paxyHKy (B TOMy yucni 3a gonomMoroto SMS -iHdopmyBaHHsS
Bia BaHky), Bam HeobxigHO HeraiHO nosigomuTu npo ue B BaHk. OAna uboro Bam notpi6HO 3BepHyTUCA A0 BiodineHHs Bawky a6o
3aTtenedoHyBaTH Ha HoMep 7776 (Linono6oBo, 6e3KoWTOBHO NO YkpaiHi ANs A3BIHKIB 3 MiCbkux Homepis), +38 (056) 722 05 55 (ans A3BiHkiB
i3-3a KOPAOHY ).

11. BanaHc no sknagy Bu moxeTe pisHatucs B AbaHk24, B 6yab-sakoMy BiaaineHHi BaHky.

12. Axwo y Bac e npocTtpoyeHa 3aGoprosaHicTb 3a kpeauTom, BuaaHum BaHkom, abo Bu € nopyuutenem 3a kpeauToMm, 3a SKUM iCHye
3a6oprosaHicTb, baHk Mae npaBo Ha CBiit po3cya:

- nicns 3aKiHYeHHs CTPOKy BKNady nepepaxysaTy BKNaA i HapaxoBaHi NpoLeHTH Ha Ball NoTo4HMIN B0 KapTKOBMIA paxyHOK Ta B NOAAnbLIOMY
BUKOPUCTOBYBATM iX ANA NoralleHHs 3a6oproBaHoCTi

abo

- posipsatu ueit gorosip. Mpu upomy baHk Haacunae Bam nucbMoBe MOBIAOMMEHHS i3 3a3HAYEHHAM AaTth posipBaHHA aorosopy. Bknap i
HapaxoBaHi NPOLIEHTU NepepaxoByOTbCS Ha Ball noToYHMit a6o KapTKOBMIA paxyHOK Ta B NOAANbLLIOMY BUKOPUCTOBYKOTLCS ANS NOralleHHs
3a6oprosaHoCTi.

CnucaHHa KowTie 0hOpMNIETLCH MEMOpianbHUM OpAEpPOM.

13. OoroBip ocopMnoeTbCs y ABOX NpuMipHUKax. OAMH NPUMIPHUK AOroBOpY BMAAETbCA Bam, iHwwit — 36epiraetbes B Bawky. MMig yac
yKnagaHHa gorosopy BaHkOM BMKOPUCTOBYETLCA (bakCUMinbHE BiATBOPEHHA nignucy onosu lMpaeniHHA BaHky, a TakoX BiATBOPEHHS
Bia6uTKa neyaTkn baHky TEXHIMHUMK ApYKaPCHKUMMW MPUCTPOAMM.

14. Y pasi HacTaHHs (hopc-MakopHUX OBCTaBMH, WO He 3anexaTtb Bia Bac i BaHky (noxexa, MoBiHb, 3eMneTpyc, BOEHHi Ail, Macosi
3aBOPYLUEHHS, aHTUYPSA0BI BUCTYNU TOLLO), TEPMiHU BUKOHAHHS 30608'13aHb 3a LIMM OrOBOPOM BiAcyBakThes. Lli 30608’13aHHs nignsraoTb
HeranHoMy BUKOHAHHIO NiCNs NPUNUHEHHs Ail hopc-maxopy.

15. Yci cnopu 3 npvBoay LbOro AOroBOpY BUMPILYIOTBCA WNAXOM neperosopis. Akwo Bu Ta BaHk He AOCArnM B3aeMHOI 3roaun, cnopu
pO3rNAAalTbCA BiANOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHu.

16. Y BUnagky nopyleHHs Bamu un BaHkoM ymOB OOroBOpy MOPYLUHUK HECE BianosiganbHICTb, nepeadadeHy YMHHUM 3aKOHOAABCTBOM
Ykpainu.

17. OnopaTkyBaHHs 3a BKNaAoOM NPOBOANUTLCA B NOPAAKY, BCTAHOBMNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

18. Ha ueit Bknaa Ha aaTy yknaaeHHs A4OroBOpy MOLUMPHOTLCS rapaHTii PoHAY rapaHTyBaHHs Bknaais disnyHux ocib. Mepea nianucaHHsM
[AOroBOpY NpPO BiAKPUTTA AENO3UTHOTO paxyHKy s 03HaNOMMUBCS 3 AOBIAKOK MPO CUCTEMY rapaHTyBaHHA BKNaAis, 3 pO3MIpOM rapaHTOBaHOI
CyMMU BiAWKOAYBaHHS 3a BKNagamu Ta nepenikom ymoB, 3a sikux ®OHA He BiALUKOAOBYE KOLITH, BiAMOBIAHO A0 CT. 26 3akoHy Ykpainu «[po
CcUCTeMy rapaHTyBaHHS BKNaais disndHux oci6y. MoeHa aobipka HopmaTMBHUX akTiB POHAY rapaHTyBaHHA BKNaAie isnyHUX ocib posmilieHa
Ha caiti PIBPO (http://www.fg.gov.ua/). baHk npunuHse HapaxyBaHHS NPOLEHTIB 3a AOrOBOPOM Y A€Hb noyaTky npoueaypu BUBEOEHHS
DdoHaoM GaHKy 3 puHKY, abo y AeHb NpUHATTA HauioHanbHUM 6aHKoM YkpaiHu pilleHHs Npo BiaknukaHHsA 6aHKiBCbKOI NiLeHsii Ta niksigauio
6aHky. BigwkoaysaHHsA (hoHAOM KOLUTIB 3@ BKNaAoM B iHO3eMHili BantoTi BiAGyBaeTbCs B rpuBHI 3a ogilliiHuM Kypcom HaujioHanbHoro 6aHky
Ha AieHb NoYaTKy npoueaypyw BuBeAeHHs 6aHKy 3 pUHKY Ta 34iNCHEHHA TUMYacoBOi agMiHicTpauii abo Ha AeHb noyaTky niksiaauii 6aHky.

19. Bunnara Bknagy cnaakoemuesi 3A4INCHIOETECS Ha niacTasi CBiAOLUTBA NPO NPaBO Ha CnaAliMHy, BUAAHOro HotapiycoM. Odopmntooum
CBiAOLUTBO MPO MpaBO Ha CrnajlwWHy 3a BKNAAOM, HOTapiyc Mae npaBO BMKOPUCTOBYBATM AaHi i3 3anoBiAanbHOrO PO3MOPSAKEHHS,
0hOPMIIEHOrO BKNAAHNKOM y BaHky.

[ocTpokoBe po3ipBaHHA AOroBOpY

20. Bu Ta BaHk MaeTe npaBo AOCTPOKOBO po3ipBaT Leit AOroBip, NMOBAOMMBLUM MPO L OAUH OAHOMY 3a ABa GaHKIBCbKMX AHI 4O AaTW
posipBaHHsa gorosopy. Akwo Bu Bumaraete 3akputu Bknag «[1o 3anutaHHsa», To 30608’a3aHHs BaHKy 3a A€n03UTHUM BKNAaAoM NPUMNMHAKTLCS,
i Bknaa Bam nosepTaeTbes.

21. Axwo Bu BumaraeTe posipeatu forosip, a 14 gHiB 3 aat ohopMreHHs Bknaay Wwe He MuHynu, baHk yTpumye Komicito 3a opopMneHHs
[OKYMEHTIB Ha posipBaHHA BKNady 3rigHo 3 Aitounmu Tapudamu Bawky. [isHaTca npo poamip komicii Bu moxeTe Ha caiiti a-bank.com.ua B
po3aini [lenosutu/Tapudu Ha 06cnyrosyBaHHs.

22. fAxwo Bu Bumaraere posipsatu OOroBip, a CTpOK Bknaay e He MuHyB, Bam nosepTaeTbca cyma Bknagy. 3a HENOBHUI CTPOK BKNaay
NPOLIEHTU BUNNAYyTLCA 3a CTaBKOK BKNagy «[o 3anuTaHHs» 3a akTUYHY KiNbKiCTb AHIB, WO MUHYNK 3 AaTh 0DOPMMEHHNA BKNady A0 AHA






posipeaHHs AoroBopy. Fkwio By 3a HENOBHWMIA CTPOK BKMaay oaepKanu NpoLEeHTH, HapaxoBaHi 3a NOBHOK CTABKO, TO 3aiiBi NPOLIEHTH, L0
6yno BUNNa4YeHo, BUPaxoBYOTLCS i3 CyMu BKnaay.

23. Akwo Bu BumMaraete 4OCTPOKOBO po3ipBaTv AOrosip, a CTPOK BKMady BXe Gyno npoAoBXEHO OAuMH abo Aekinbka pasis, NPOUEHTU 3a
KOXHWIA NOBHWIA CTPOK BKNagy BUNMa4YyTbCsi B NOBHOMY 06CA3i 3 ypaxyBaHHsaM n.n 7, 8 gorosopy. MpoueHTH 3a OCTaHHI CTPOK BKNaay, Lo
Ha MOMEHT pO3ipBaHHSA AOrOBOPY LLIE HE MUHYB, HAPaXOBYIOTbCA 3@ YMOBAMM, 5iKi ONUCAHO B M. 22 LbOro AOroBopy.

24. Y pasi noBepHeHHa Bknaay 6e3 3HKEeHHs NpPOLEHTHOI cTaBku Bam nosepraeTbcs Cyma Bknaay Ta B MOBHOMY O6CA3i BUNNadyoTbCs

NPOLIEHTH, HapaxoBaHi BiANOBIAHO A0 YMOB LIbOro AOroBopy 3a hakTU4HWIA TEPMiH KOPUCTYBAHHA BKNAAOM.
A o3HanoMneHuni(-a) 3 ymoBaMu NpPOAOBXKEHHA BKnagy i 3Hato, WO AOCTPOKOBE NOBEPHEHHSA BKnagy He
npoBoAUTLCA Mianuc knienta

OaHi 3a Bknagom

- Bknapg «CtaHpapT CTpOKOBUI» Ha mic. ( ) , odopmneHo p.
- 3anuwok Ha Bknagi Ha p. Bantra, Cyma nponucom.

- BaHk Bigkpueae Bam oco6osuit paxyHok Ne , Ha SKWiA 3apaxoBYETLCA BKNaA.

- Ha cymy Bknagy HapaxosylTbCA NPOLEHTU 3@ CTABKOK), % piHHKX.

- MpoueHTu 3a BkNagom .
- Mepioa HapaxyBaHHA NpOLEHTIB 3a BKNagom — 1 Micsiub.

Bawi gaHi

Mnie, INH , nacnopt } Ne , BUOAAHUIN
Apnpeca npoxusaHHs:
Micue peecrtpauii:
TenedoH.

MiaTeepaxyto, WO BiAKpUTUI y AKUiOHepHOMY ToBapuUCTBI «AKLEHT-BaHk» paxyHok Ne He Byae MHOK BUKOPUCTOBYBaTUCA
B NiANPUEMHULIBbKIN YN HE3anexHin NpodeciitHin AisnbHOCTI.
A pato 3roay Ha 06pobky BaHkoM MOiX NepcoHanbHUX AaHUX 3 METO Ta Ha YMOBAX, LLIO 3a3HayeHo B LibOMy Aorosopi. [MiaTeepaxkyto, Wwo
MeHe noiHopMOBaHO NPO MOi Npaea, NOB’s3aHi 3i 36epiraHHAM | 06POGKOK MOIX NepCcoHanbHUX AaHUX, NPO Uini 36opy AaHKX i 0ci6, SkUm
nepeaarnTbCA MOi NepcoHanbHi AaHi. A NiaTBEpPAXYHO, WO O3HaWoMNeHuii(-a) 3 YMosamu Ta MpasBunamu HagaHHA GaHKiBCbKUX nocnyr, ki
po3milLieHo Ha caiiTi a-bank.com.ua, i npueaHytocs Ao Hux. CBOIM NiANMCOM A NiATBEPAXY!O, LLIO BCA HaAaHa MHOK iHbopmalLlis € NpaBUbHO,
Ta 3060B’3yl0Cb NPO BCi 3MiHM NosigoMnAaTA A0 BaHKy He nisHile 15 AHIB 3 MOMEHTY iX BUHUKHEHHS. [InNA ninBuLLeHHs 6e3nekn Bknaay st He
3anepeyyo npoTu oTorpadysaHHaA Ta iHOOPMyBaHHS MEHe Npo CTaH Bknagy Yyepe3s e-mail abo 3a gonomororo SMS.

3 iHncdopmauieto npo ciHaHCOBY nocnyry nepea yknagaHHsAM AOroBOpY Ta 3 AOBIAKOO NPO CUCTEMY rapaHTyBaHHs
BKnagiB isnyHMX ocib o3HaioMneHui(a) Mignuc.

BaHk Bu

AKUIOHEPHE TOBAPUCTBO «AKLEEHT-BAHK»
49074, m.[Hinpo, Byn. Batymcbka, 11,
IBAN UA563000010000032004105101026

koa €APIOY 14360080 , IMH 143600826652 OpuH npuMipHUK AOroBOpY OTpUMas(-na)
ocobucrto

Apnpeca BigaineHHs:

Dorogip odopmue(-na): Mignuc

Mocapa:



[opaTkoBa yrofa nocnyru "CtaHgapTt 6e3nonaTtkoBuin®
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HopatkoBa yroga A0 [OroBopy Npo HaAaHHA 6aHKiBCLKUX nocnyr
Npo He3HWXyBaHuI 3anuwok «CTaHaapT 6e3noAaTKkoBUI ANsA NeHCioHepiB, oAepXyBaYiB 3apnnaTu Ta couianbHuX
BUNNaT™

[lorosip po3apykoBaHo p.
HaTta ocopmneHHsa p.

MG (pani — Bu) npocuTb BCTAHOBUTW HE3HWKYBaHWUIN 3anMLWIOK Ha CBOEMY LINbOBOMY KapTKOBOMY paxyHky Ne .
HesHuxyBaHOMY 3anuLKy NPUCBOEHO HOMEp . MapameTpu nNiaTPUMKM HE3HWKYBAHOrO 3anuLLKy BKasaHi B po3dini «YMosu
HE3HKYBAHOrO 3anMLLKYy ».

36inblUeHHA HE3HWKYBaHOIO 3anuLuKy

1. Bu maere npaBo 36inbluyBaTi CyMy HE3HWKYBAHOTO 3anMLLIKy BUKMHOYHO 3@ paxyHOK KOWTIB, siKi HagxoasTb Ha paxyHok Ne
KapTKu sk nepea6ayeHi 3akoHOM coLianbHi BunnaTu: 3apobiTHa nnara, neHcisi, CTuneHAjs, couiansHa gonomMora.

Onepadito no 36iNbLUEHHI0 HE3HWKYBaHOro 3anuLLKy Bu moxeTe nposectu B 6yab-akomy BiaaineHHi A-baxky i B IHTepHeT-6aHkiHry A-BaHky.

Mopsaaok HapaxyBaHHA Ta BUNNAaTU NPOLIEHTIB

2. HapaxyBaHHS NpOLEHTIB Ha CyMy HE3HWKYBaHOrO 3anmiKy MOYMHAETLCA 3 AHS, HACTYMHOTO 3@ JHEM BCTAHOBNEHHA abo aMiHM Cymu
HE3HWKYBAHOIO 3anuLLKY, i 34INCHIOETLCS 3a KOXKHWUI KaneHAapHUi AeHb NIATPUMKM HE3HWKYBAHOrO 3anuLiKy. 3a AeHb, KON NpoBOAUTLCS
CKacyBaHHs HE3HWXYBAHOrO 3armLLKy, MPOLEHTUN He HapaxoBYThCS.

3. Mo 3aKkiHYeHHi KOXXHOro Linoro MiCsiusi, SKMA MUHYB 3 MOMEHTY BCTQHOBMIEHHA HE3HWKyBaHOrO 3anuluKy, B Nepuin poboumnii AeHb,
HaCTyNHUI 3@ 4ATOK BCTAHOBMEHHA HE3HIKYBAHOrO 3anuwky, nicns 15:00 HapaxosaHi NPOLIEHTN 3apaxoBylThCA Ha kapTky Ne

Mopsanok BiAMiHM HE3HMXKYBaHOroO 3anuLLKy

4. Fkwio Bu 6axaeTe BUKOPUCTOBYBATH YaCTUHY HE3HKYBAHOTO 3anuLLKy abo 3akpuTh paxyHok Ne KapTKu, Ha SKUA HaaxoasTb
nepeabayeHi 3akoHOM couianbHi Bunnatn, Bawi 30608's3aHHs | 3060B'A3aHHsT BaHKy 3a Ui€l yrogokw NPUMUHSIOTBLCS, | HE3HWKXYBaHUN
3anuLIOK Aani He niaTpUMyeThCs.

5.Y Bac iy baHKy € npaBo 4OCTPOKOBO MPUMUHUTH MiATPUMKY HE3HKYBAHOMO 3a5IULLIKY, MO BiAOMUBLLM NPO Lie OAUH OAHOrO 3a ABa 6aHKIBCbKNX
AHI A0 AATU NPUNUHEHHS NIATPUMKN HE3HWXKYBANbHOIO 3anuLuKy. Y pasi 4OCTPOKOBOro CKaCyBaHHA HE3HWXKYBANbHOMO 3anuLUKy 3 iHiliaTueu
BaHky, BaHk nosigomnsie Bac nucbmoBo abo yepea SMS, i npoBoauTb HapaxyBaHHs BiACOTKIB 6€3 3HWKEHHA NPOLIEHTHOI CTaBKM1 3 BUNNATO
Bam BiAcoTKiB B NOBHOMY 0GC3i 3a (hakTUUHWIA TEPMIH NIATPUMKIA HE3HIDKYBANBHOIO 3aruLLKY.

6. Akwo Bu 6axaeTe BUKOPUCTATU YACTUHY HE3HUXKYBAHOrO 3anuLlKy, @ TepMiH MOro MiATPUMKM LLE He 3aKIHYMBCS, TO 3@ HEMOBHUII TEPMIH
Bam BunnavyloTbCA BIACOTKU 3@ CTaBKOK 1% PiYHKUX 33 hakTUYHY KiNbKICTb AHIB, L0 MUHYNK 3 4aTU BCTAHOBNEHHSA HE3HWKYBAHOrO 3anmLuKy
[0 [HA 10r0 CKacyBaHHS.

FAKWIO 33 HENOBHWIA TEPMIH NIATPUMKM HE3HWKYBAHOTO 3anuluKy Bu Bxe oTpuManu BiACOTKM, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aiBO
BUNNaYeHi BiACOTKMN BiAHIMAKOTBLCS 3 CYyMU HE3HUXXYBAHOTO 3anULLIKY.

7. fAkwo Bu 6axaeTe NpunuHUTK NATPUMKY HE3HMXKYBaAHOIO 3a51LLKY, @ TepMiH 1oro niaTpumku Bxe 6yB npoaoskeHuit oauH abo kinbka pasis,
BiICOTKM 3@ KOXHWI MOBHWIA TEPMIH BUMNNa4ylOTbCA B MOBHOMY 06CA3i. BiacoTkm 3a OCTaHHI TEpMiH, SKMA Ha MOMEHT CKacCyBaHHSA
HE3HWKYBarbHOrO 3anuLLKy e He 3aKiHYMBCA, HapaxoByOTbCA 3a yMOBaMM, OnMcaHnM B . 6 Liei 4oAaTKoBOI yroau.

MpoaoBXeHHA TepMiHy NiATPUMKN HE3HWXKYBaHOIO 3anuLuky

8. SAAKLWO TepMiH NiATPUMKM HE3HUXXYBAHOrO 3anuLLKy MUHYB, a By He 3asBunu BaHky npo GakaHHs ckacyBaTu HE3HWKYBaHWIA 3anuLLOK, TO
TEpPMiH AOro NiATPUMKA aBTOMaTUYHO NPOAOBXKYETLCS LU HA OAWH TEPMiH, 3a3HaYeHUn y po3aini «YMOBU HE3HWKYBAHOrO 3anuLUKy» Liei
yroau. TepMiH MiATPUMKU HE3HWUXKYBAHOMO 3anULLKy NPOAOBXKYETbCA HeogHopa3oBo 6e3 Bawoi sekv B BaHk. HoBWit TepMiH NoYMHaETLCS 3
aHA, HaCTYMHOro 3a narto 3aKiH4eHHS nonepeaHLoro TEPMiHy.
9. MpoueHTHa cTaBka Ha HOBWIA TEPMiH OOpIBHIOE CTaBLi, Aka Aie B baHky Ha AaTy noyaTky HOBOroO TEPMiHy ANs 3HOB BCTAHOBMHOBAHUX
HE3HWKYBaHUX 3anuLIKIB Ha Takui xxe TepMiH. [POAOBXEHHA TEPMIHY NIATPUMKM HE3HUXKYBAHOrO 3anuLLKy NpoBOAUTLCA 6e3 ohopMneHHs
[[00aTKOBUX yroa.
10. Axwo BaHk 3anepeyye NpoOTM NPOAOBKEHHS TEPMIHY HE3HIKYBAHOrO 3anuLLKY, BiH NMCbMOBO abo Yepe3a SMS nosigomnse Bac npo ue He
ni3HiLLe HiX 3a 2 KaneHaapHUX AHi A0 3aKkiHYeHH:A TepMiHy. [ins nosinoMmneHHs baHk BUKOpUCTOBYE BKadaHi BamMu KOHTaKTHI AaHi 3 KNiEHTCbKOI
6a3un baHky.

[dopatkoBi ymoBu

11. BanaHC He3HWXyBaHOro 3anuLUKy Ta NOTOYHUI PO3MIp Ai0HOI NPOLEHTHOT CTaBKM 3@ KOLUTaMM Ha HEe3HWKYBaHOMY 3anuluky Bu moxete
AisHaTucA y BiaaineHHi abo B IHTepHeT-6aHkiHry A-BaHky.

12. [aHa yroga oopMrAeTbCA Y ABOX NMPUMIpHUKaX Ta € HeBiA EMHOK 4YacTUHOW [loroBopy npo HadaHHsA GaHkiBcbkux nocnyr. OauH
NpUMIpHUK BUAAeTbCs Bam, iHwwmit - 36epiraetbest B Badky. Mpu odopmneHHi aaHoi yrogm BaHkoM BUKOPUCTOBYETLCS (hakCUMIinbHE
BiATBOpEHHS nianucy Monosw MpaeniHHs BaHky, a TakoX BiATBOPEHHS Bia6UTKa nevaTku BaHky TEXHIYHUMU ApYyKOBAHUMM NPUCTPOSIMU.

13. Mpu HacTaHHi hopc-mMaxopHUX O6CTaBWH, He 3anexHux Big Bac i BaHky (noxexa, nosiHb, 3eMneTpyc, BilCbKOBI Ajl, rPOMaAChki
3aBOpPYLUEHHS, HOPMAaTUBHI aKkTU OpraHiB Bnaau, siki BNNUBaTb HA BUKOHAHHA 3060B'A3aHb Ta iH.), CTPOKM BUKOHaHHS 3060B'A3aHb 3a Uiet
yroaoto BiacyeatTbes. Lii 30608'A3aHHA NiansralTs HeranHoMy BUKOHaHHIO NiCs NpUNMHEHHs Ail hopc-maxopy.

14. Csoim nignucom Bu nigTBepmxyeTe, Wo BCs HagaHa Bamu iHdopmauis BipHa, i 30608's3yeTeck Npo BCi 3MiHU nosigoMnaTh BaHk He
nisHilwe 15 AHIB 3 MOMEHTY iX BUHUKHEHHS. [Insa niasuwweHHs 6eaneku Bknagy Bu He 3anepeuyeTte npotu dotorpadysaHHsA Ta iHOpMyBaHHSA
Bac npo ctaH paxyHKy Yepes agpecy enekTpoHHoiI nowwTu abo 3a gonomorot SMS.

15. Ha ueit Bknag Ha AaTy yknageHHs AOroBOpY MOLIMPOKTLCS rapaHTii PoHAy rapaHTyBaHHS Bknagie disuyHux ocib. A o3Haitomuecs 3
[OBIJKOI MPO CUCTEMY rapaHTyBaHHA BKNadis, 3 PO3MIPOM rapaHTOBaHOI CyMM BiLWKOAYBaHHA 3@ BKNajamu Ta nepenikoM yMOB, 3a SKuX
doHA He BIAWKOAOBYE KOLITK, BiANOBIAHO A0 CT. 26 3akoHy YkpaiHu «[Mpo cuctemy rapaHTyBaHHs Bknagis isnyHux ocib». MosHa Aobipka
HOpMaTMBHUX akTiB POHAY rapaHTyBaHHA Bknaadie (isnyHux oci6 posmiwleHa Ha caiiti PrBPO (http:/www.fg.gov.ua/). BaHk npunuHse
HapaxyBaHHs NPOLIEHTIB 3a JOrOBOPOM Yy A€Hb NOYaTKy npoueaypu BuseaeHHs PoHAoM 6aHky 3 puHKy, abo y AeHb NpUHATTS HauioHanbHUM
6aHkoM YkpaiHu pilleHHs Npo BiaknukaHHA 6aHKiBCbKOT niLleH3ii Ta nikeigauito 6aHky. BiawkoaysaHHs hOHAOM KOLUTIB 3@ BKNAAOM B iHO3eMHil
BanioTi BiAGyBaeTbCcA B rpUBHI 3a oMiliitHMM kypcom HalioHanbHoro GaHKy Ha AeHb noyaTky npouedypu BUBEAEHHS GaHKy 3 pUHKY Ta
3AjiiCHEHHs TMYacoBOT aaMiHicTpauii a6o Ha AeHb noyaTtky nikeinauii 6aHky.

YMOBU HE3HWXXYBaHOTO 3anuLuKy
- HesHwxyBsaHwuit 3anuwwok nocnyrm «CtaHgapt 6e3noaaTkoBuii Ans neHcioHepis, ogepXKysadie 3apnnati Ta couianbHuUX BuNnaT»
, ohopmneHo p.
- MoyaTkoBa CymMa HE3HNXyBaHOIO 3anuLLKy BantoTa (Cyma nponucom).



- HesHwkyBaHWii 3anuLLOK Ha p. BanTa (Cyma nponucom).

- TepMiH NiATPUMKN HE3HUXKYBAHOTO 3anULLIKY Micsuis no }p. BKMOYHO.
- MpoueHTH 3a BKNaAOM 3apaxoBylThCs Ha kapTky Ne

- MNepioa HapaxyeaHHs NPOLIEHTIB 3a BKNagoMm - 1 Micaub.

- Ha cymy Bknagy HapaxoBylTbCSi NPOLIEHTN 3a CTaBKOK % PiHHUX.

Bawi paHi

NG, INH , nacnopt Ne , BUOaHUn
Anpeca npoXusaHHs:
Micue peecrtpauii:
TenedoH.

MiaTeepmkyio, WO BIiAKPUTUIA Y AKuioHepHOMY TosapucTsi «AkuUeHT-BaHk» paxyHok Ne He Byae MHOK BUKOPUCTOBYBATUCA B
NiANPUEMHULBKIN YW HE3anexXHi NPOdECIHIN AiSNbHOCTI.
A pato 3roay Ha 06pobky BaHKOM MOiX NepcoHanbHUX AaHUX 3 METO Ta Ha YMOBaX, L0 3a3HA4YeHo B LibOMy Aorosopi. [MiaTeepaxyto, Wwo
MeHe MoiHhOpMOBaHO NMPO MOI NpaBa, NoB’sA3aHi 3i 36epiraHHAM i 06poBKOK MOIX NepcoHanbHUX AaHUX, NPO Uini 360py AaHKX i OCi6, AkuM
nepeaalTbCst MOI NepcoHarnbHi AaHi. S niaTeepaXyio, WO O3HaoMneHuii(-a) 3 YmMosamu Ta Mpasunamn HapaHHs GaHKiBCbKUX nocnyr, ki
poamillieHo Ha caiTi a-bank.com.ua, i npueaHytocs Ao HUX. CBOIM NiANMCOM 5 NIATBEPAXYHO, WO BCA HaAaHa MHOK iHOpMaLlis € NpaBUnbHO,
Ta 3060B’3yl0Cb NPO BCi 3MiHM NosigoMnAaTA A0 BaHky He nisHile 15 AHIB 3 MOMEHTY iX BUHUKHEHHS. [InA ninBuLLeHHs 6e3neku Bknagy A He
3anepeyyto NpoTu oTorpadyBaHHaA Ta iHPOPMyBaHHSA MEHEe Npo CTaH Bknagy Yyepe3s e-mail abo 3a gonomoroo SMS.

3 inchopmauieto npo ciHaHCOBY nocnyry nepen yknagaHHAM AOroBopy Ta 3 AOBIAKOK NPO CUCTEMY rapaHTyBaHHsA
BKnaaiB ¢isnyHnx ocié o3HaniomneHuni(a) Mianuc.

BaHk Bu
AKUIOHEPHE TOBAPUCTBO «AKLIEHT-BAHK»
49074, m.[JHinpo, Byn. Batymcbka, 11,

IBAN UA563000010000032004105101026

koa €APTOY 14360080, IMH 143600826652

Apnpeca BigaineHHs:

OauH NPUMIPHUK AOroBOPY OTpuMaB(-na)
ocobucto

[oroBip opopmus(-na): Mignuc

Mocapa:



Dorosip "A-Bknag"
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Lorosip Ne
Bknag «A-Bknag»

[orosip po3apykoBaHo p-
[ata ocbopmneHHsn p.

M6 (nani — Bu) nepenae AkuionepHomy TosapucTsy «AkueHT-BaHk» (nani — Bank) B 0co6i Fonosu MpaeniHHs Kanaayposa FOpis Bacunbosuya kot ans
PO3MiLLEHHA Ha Aeno3nuTHOMY Bknaai. MapameTpu Bknaay 3a3HayveHo B po3aini «[aHi 3a Bknagom». [lorosip HabyBae YMHHOCTI 3 AHSA HAAXOAXKEHHS KOLTIB
Ha paxyHOK.

MonoBHeHHA BKNaay Ta HapaxyBaHHA NPOLIEHTIB

1. Bu MoxeTe nonosHIoBaTH CBill Bknaj. Bknaa MoxHa nonosHUTK B ByAb-sikoMy BiadineHHi Bawky, B AbaHk24.

2. HapaxyBaHHs NpOLEHTIB Ha CyMy BKNaay NOYMHAETLCA 3 NEPLUOro AHA NICNA HaAXOMKEHH:A rpowen Ao baHky Ta 3AiCHIETLCS 3a KOXHUIE KaneHaapHUn
AeHb. 3a feHb, Konu BKNaz noeseptaeTbesi Bam, NpoLeHTn He HapaxoByTbCS.

Mopsaok BUNNATU NPOLIEHTIB 3a BKNagoM
3. MicnA 3aKiHYEeHHSA KOXHOTO LiNoro Micsus, WO MUHYB 3 MOMEHTY YKnaAaHHsi AOroBopy, B neplumii pobouunit AeHb, HacTyrnHWit 3a AaTor 0OpMNeHHs
porosopy, nicna 15:00 HapaxoBaHi NPOLIEHTM 3a BKNaaom .

Mopsnok noBepHeHHs1 BKNaay
4. Bu MoXeTe 3HiMaTh YacTUHY rpoLueii 3 Bknaay 6e3 posipeaHHs [OroBopy.
5. AKWwo Ha aaTy 3aKiHYeHHs TepMiHY BKNaay 3anviiok Bknaay byae HynboeuM, BaHk Mae npaBo 3akpuTi paxyHOK BKnaay.

MpoaoBxeHHs BKNaay Ha HOBUM CTPOK

6. Akwo nicns 3akiH4eHHs CTpoKy Bknaay Bu He 3assunu Banky npo 6axaHHa 3abpaTi CBOT KOLUTH, BKNaJ aBTOMaTU4HO NPOAOBXKYETLCA L€ Ha OAWH CTPOK
3 ypaxyBaHHsM n.3.2 gaHoro [loroopy. CTpok BKnaay npoAOBXKYETLCH HeoaHopa3oso 6e3 Bawoi sekv B BaHk. HoBuit CTpok Bknagy NOYMHAETLCS 3 OHS,
HaCTYNHOro 3a 4aTOK 3aKiHYEHHs NonepeaHbLOro CTPOKY BKknaay.

7. Akwo BaHk 3anepeyye NpoTM NPOAOBXEHHS BKNagy, BiH NUCbMOBO abo yepe3a SMS nosigomnse Bam npo ue He nisHile Hix 3a 2 kaneHaapHUX AHi Ao
3aKiH4eHHs TepMiHy Bknagy. [na nosinomneHHst baHk BuKkopucToBye 3a3HaveHi Bamu KOHTaKTHI AaHi 3 knieHTCcbkoi 6a3un baHky.

8. MpoueHTH nia Yac HOBOro CTPOKY BKNaAy HApaxoBYHTLCA HA CyMy BKady Ta MOMOBHEHb 3a NPOLIEHTHO CTaBKOK ANsi BKNAAiB TAKOro HallMeHyBaHHsA Ta
CTpOKy, WO Aie y BaHky Ha AeHb 3akiHYEHHsi NMomnepeaHboro CTPOKy Bknagy, 6e3 yknagaHHA O0AaTKOBUX yrod OO A0rosopy. MOTOYHMIA po3mip Ajkoyol
NPOLIEHTHOI CTaBKu 3a BknaaoM Bu moxeTe aisHaTucs y BiaaineHHi 4 Ha canTi baHky.

HopaTtkoBi ymoBu

9. Y pasi npoAoBXKeHHs CTPOKy Bknagy BaHk Mae npaBo 3MiHUTU HOMEp paxyHKy Bknady 6e3 yknagaHHs [0AaTKOBUX yrod A0 Uboro gorosopy. Mpu ubomy
HOBUIN HOMEp paxyHky Byae BinobpaxaTucs y BUNUCLIi 3a BKNaaoM.

10. Axwo By aizHanmcsa npo HeCaHKLIOHOBaHE CMMCaHHA KOLUTIB 3 eN03UTHOro paxyHKy (B TOMy yucni 3a gonomoroo SMS-iHopmyeaHHs Bia BaHky), Bam
HeobxigHO HeraiHo noeigomuTtn npo ue B baHk. [ns uboro Bam notpibHo 3sepHyTUcs A0 BiaaineHHs bawky abo 3atenedoHyBaTu Ha Homep 7776
(uinopo6oBo, 6GeakoLwToBHO MO YkpaiHi ANs A3BiHKIB 3 MiCbkux HoMepis), +38 (056) 722 05 55 (ans A3BiHKIB i3-32 KOPAOHY).

11. BanaHc no Bknaay Bu moxeTte aisHatnca B AbaHk24, y sigaineHHi A-bBaHky.

12. Akwo y Bac € npocTpoyeHa 3aboproeaHicTb 3a kpeauTom, BugaHum baHkom, abo Bu € nopyuntenem 3a kpeauToMm, 3a skuM iCHye 3aboproBaHicTb, baHk
Mae npaBso Ha CBill poacya:

- nicna 3akiHY4eHHs CTPOKy BKrady nepepaxyeBaTW BKnaa i HapaxosaHi NpoueHTM Ha Baw noTouHumit abo KapTKOBMN paxyHOK Ta B nOAanbLIoMy
BUKOPUCTOBYBATH iX AN noralleHHs 3aboproBaHoCTi

abo

- posipeaTu uen porosip. Mpu ubomy baHk Hagcunae Bam nucbmoBe MOBIAOMNEHHS i3 3a3HaYeHHAM Aath polipBaHHA Aorosopy. Bknapa i HapaxosaHi
NPOLIEHTN NepepaxoByoTbCA Ha Balu noTouHnii abo kapTkoBUiA paxyHOK Ta B NOAAnbLLIOMY BUKOPUCTOBYIOTLCS AN NoraleHHs 3aboprosaHoCTi.

CnucaHHs KoLTiB 0OPMINIOETLCS MEMOpianbHAM OpAEpPOM.

13. Jorosip ohopMnioeTbCs Y ABOX NpUMipHMKax. OauH NpUMIpHUK A0roBOpPY BUAAETLCA Bam, iHWKi — 36epiraeTbes B BaHky. Mig yac yknagaHHs gorosopy
BaHkoM BUKOpUCTOBYETbCSI (hakcuMinbHe BiaTBOpeHHs nignucy Monosu MpaeniHHA BaHky, a TakoX BiATBOpPEHHs BiabUTka nevaTku BaHKky TexHiYHUMM
[APYKapCbKUMU MPUCTPOSIMM.

14. Y pasi HacTaHHsA hopc-MaxopHUX 06CTaBUH, WO He 3anexarb Bia Bac i baHky (noxexa, noBiHb, 3eMneTpyc, BOEHHI Ail TOLWO), TEPMiHU BUKOHAHHA
30608B’A3aHb 3@ LM AOroBOPOM BiACyBatTLCS. LIi 30608’A3aHHA NiansraoTb HeranHOMY BUKOHAHHIO MICNs NPUMNUHEHHS Al (hopc-Maxopy.

15. Yci cnopu 3 npusoay UbOro AOroBOPY BUPILLYIOTLCS LWNAXOM neperosopis. Akwo Bu ta baHk He [oCArnM B3aEMHOI 3roau, Cnopu po3rnaaarTbes
BiAANOBIAHO A0 YWHHOTO 3aKoHOAABCTBA YKpaiHu.

16. Y Bunaaky nopylieHHs Bamu un BaHkom ymMOB A0OroBopy NOpYLUHUK HECE BIAMOBIAANbHICTb, NepeatayeHy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

17. OnopaTkyBaHHs 3a BKaAoOM NPOBOAUTLCA B NMOPSAKY, BCTAHOBNEHOMY YYMHHUM 3aKOHOAABCTBOM YKpaiHW.

18. Ha ueit Bknaa Ha aaty yknageHHs AOroBoOpy NOLUMPHOTECS rapaHTii ®oHAy rapaHTyBaHHs Bknagie ¢isnyHux oci6. Mepea nignucaHHAM 4OroBOpYy nNpo
BiAKPUTTS OEMO3NTHOTO paxyHKy A O3HANOMMBCS 3 [JOBIAKOK MPO CMCTEMY rapaHTyBaHHs BKNadis, 3 pO3MipOM rapaHTOBaHOI CyMU BiAlWKOAYBaHHS 3a
BKiagamu Ta nepenikom ymoB, 3a sikux PoHA He BiALKOAOBYE KOLWITH, BiANOBIAHO A0 CT. 26 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHs BKNagis ianiHmnx
oci6». MoeHa Ao6ipka HOpMATUBHUX akTiB POHAY rapaHTyBaHHs BkNaais isau4HKUX OCi6 poamileHa Ha cauTi PrBDO (http://www.fg.gov.ua/). BaHk npunuHsie
HapaxyBaHHs MPOLIEHTIB 3a JOroBOPOM Y A€Hb MovaTky npoueaypu BuseaeHHs ®oHaom Gamky 3 puHKy, abo y AeHb nNpuitHaTTs HauioHanbHuM 6aHkom
YkpaiHu pilueHHs Npo BiaknukaHHs GaHKIBCbKOI NiLleH3ii Ta niksiaauito 6aHky. BigwkoaysaHHA (hoHAOM KOLITIB 3a BKNAAOM B iHO3EMHIli BantoTi BiAOyBaeTbCs
B rpuBHi 3a odiLiiiH1M kypcom HauioHanbHoro 6aHky Ha AeHb novaTky npoLeaypu BUBEAEHHs GaHKy 3 pUHKY Ta 3AiiCHEHHsI TMMYacoBOi aaMiHicTpaLlii abo
Ha AeHb novaTKy nikeigauii 6aHky.

19. Bunnara Bknagy cnagkoemueBi 3AiMCHIOETBCS Ha NiACTaBi CBIAOLUTBA NPO NpaBO Ha cnaAliuHy, BUAaHoro HotapiycoMm. Oopmntooymn CBigouTBO Npo
npaeo Ha CnaLMHy 3a BKNagoM, HOTapiyc Mae npaBo BUKOPUCTOBYBATM AaHi i3 3anoBiaanbHOro po3nopsmKeHHs, 0(hOPMNEHOro BKNaaHUKOM y baHky.

20. Ceoim nignucom Bu nigTeepaxyeTe, Wo BCs HapaHa Bamu iHdopmauis € npasunbHOW, Ta 30608’s3yeTecs Npo BCi 3MiHM nosiaoMnsaTH Ao baHky He
nisHiwe 15 gHiB 3 MOMEHTY X BUHUKHEHHSA. [Ina ninsuleHHs 6e3nekun Bknaay Bu He 3anepedyete npoTtn doTorpadysaHHsa Ta iHbopMyBaHHs Bac npo ctaH
Bknagy yepes e-mail abo 3a gonomoroto SMS.

HocTpokoBe po3ipBaHHA 4OroBOpy

21. Bu Ta BaHk MaeTe npaBo AOCTPOKOBO PO3ipBaTH Liei A0roBip, NOBIAOMMBLUM NPO Lie OAUH OAHOMY 3a ABa 6aHKIBCbKUX AHI A0 AATU pO3ipBaHHA [OroBopY.
22. Axwo Bu BumaraeTe posipeatn Aorosip, a 14 aHis 3 aatn 0POPMNEHHs BKNaay We He MUHYNW, BaHk yTpumye KOMICito 3a 0(DOPMNEHH:A JOKYMEHTIB Ha
po3ipBaHHA BKnaay 3rigHo 3 aitounmn Tapudamm Banky. [lisHaTucsi npo po3mip komicii Bu moxeTe B Ymosax i Mpasunax HagaHHs 6aHkiscbkux nocnyr. Mpu
LUbOMY KOLUTU 3 AEMO3nUTYy BUNMNavyoTbcs Bam y cTpoku, Wwo 3asHayeHi B YMosax i Mpaeunax HagaHHs 6aHkiBCbkux nocnyr. YMosu Ta lNpasuna HagaHHs
6aHKIBCbKVX NOCNYr 3aBXamn AOCTYMNHI Ha caiTi a-bank.com.ua.

23. Axwo Bu BumaraeTe posipsati A0roBip A0 3aKiHYEeHHs TepMiHy Bknaay, Bam noseptaeTbca cyma Bknaay Ta BUNNadyoTbCA NPOLIEHTU 3a [iK040I0 CTaBKOI,
HapaxoBaHi 3a (PaKTUYHUIN CTPOK KOPUCTYBaHHS BKNAAOM 3 ypaxyBaHHAM n.22 gaHoro [1orosopy.

24. Y pasi noBepHeHHA Bknagy 6e3 3HMXEHHA NPOLEHTHOI cTaeku Bam noeepraeTbcs cyma Bknagy Ta B MOBHOMY OBGCA3i BUNNAYyOTLCA NPOLEHTH,
HapaxoBsaHi BiANOBIAHO A0 YMOB LIbOro A0roBopy 3a (GakTUYHUIN TEPMiIH KOPUCTYBAHHSA BKNAAOM.



[ani 3a BKNagom

- Bknaa «A-Bknag» Ha mic. (A-Bknapn) , 0O(hopMNeHo p.
- 3anuwok Ha Bknagai Ha p. Bantra, cyMa nponucom.

- baHk Biakpueae Bam oco6osuit paxyHok Ne , Ha iKUI1 3apaxoByeTbCA BKNaa.
- Ha cymy Bknagy HapaxoBylOTbCA NPOLIEHTU 3a CTaBKOK % pivHUX.

- MpoueHTu 3a BkNagom .
- Mepioa HapaxyBaHHSA NPOLEHTIB 3a BkNaaoM — 1 Micaub.

Bawi aaHi

nig, INH , nacrnopt Ne , BUOaHui
Anpeca nNpoXuBaHHs: .

Micue peecrtpauii:
TenedoH

MiaTeepaxy!to, WO BiAKpUTUI y AKUiOHEepHOMY ToBapucTsi «AKLEHT-BaHk» paxyHok Ne He Byae MHOK BUKOPUCTOBYBATUCA B MiANPUEMHULIbKIi
YU He3anexHi NpoecinHin AianbHOCTI.

A paw 3rogy Ha 06pobky BaHKOM MOIX nepcoHanbHUX AaHUX 3 METOK Ta Ha yMOBax, WO 3a3HaYeHO B LbOMy Ao0rosopi. liaTBepmkylo, WO MeHe
noiHpopmoBaHO Npo MOi Npasa, Nos's3aHi 3i 36epiraHHAM i 06POGKOD MOIX MepCoHanbHUX AaHUX, NPO Uini 36opy AaHUX i ocib, skMM nepeaarTbcs MOT
nepcoHanbHi AaHi. A niaTeepaxyto, WO o3HanomneHuni(-a) 3 Ymosamu Ta MNpasunamv HagaHHA GaHKIBCbKUX NOCIYT, siki pO3MilLieHO Ha caiTi a-bank.com.ua,
i npueaHytoca Ao Hux. CBOIM NiANMCOM 5 NIATBEPAXKYHO, L0 BCA HaAaHa MHOK iHpopmaLlisi € NpaBUmbHOI, Ta 3060B’A3y0Ch NPO BCi 3MiHW NOBIAOMANATY A0
BaHky He nisHiwe 15 OHiB 3 MOMEHTY iX BUHWUKHEHHs. [Ina ninsuLLeHHA 6e3neku Bknagy s He 3anepeyyio NpoTu cotorpadyBaHHs Ta iHOpMyBaHHS MeHe
npo cTaH Bknagy Yyepea e-mail abo 3a gonomoroto SMS.

3 iHchopmauicto npo hiHaHCOBY nocnyry nepea yknagaHHAM AOroBOpy Ta 3 OBIAKOIO NPO CUCTEMY rapaHTyBaHHA BKNaais

hi3nuHMX oci6 o3HaioMneHui(a) Mianuc.
BaHk Bu
AKUIOHEPHE TOBAPUCTBO «AKLEHT-BAHK» )
49074, m.[Hinpo, Byn. Batymcbka, 11, OpavH NpUMipHUK AOroBOPY OTpUMaB(-na)
IBAN UA563000010000032004105101026 0cobucTo

koa €PMOY 14360080 , IMH 143600826652
Appeca BipaineHHs:

Horosip ochopmus(-na): Mianuc

Mocapa:



Lorosip Online
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forogipNe __
Bknag «Online» Ha Mmic.

[orogip po3apykoBaHo p.
[ata ocopmneHHs p.

M6 (nani — Bu) nepepae AkuioHepHomy ToBapuctsy «AkueHT-BaHk» (aani — baHk) B ocobi Monosu MpasniHis KaHaayposa HOpisi Bacunbosuya kowtu ans
pO3MiLLEHHS Ha Aeno3uTHOMY Bknagi. MapameTpu Bknaay 3asHaveHo B po3aini «[aHi 3a sknagomy». [lorosip HabyBae YMHHOCTI 3 AHA HAAXOMKEHHS KOLTIB Ha
paxyHOK.
MonoBHeHHs BKNaay Ta HapaxyBaHHA NPOLEHTIB
1. Bu MOXeTe NonoBHIOBaTH CBill BKNaz. 3aranbHa Cyma noroBHEHHSA NPOTArOM KOXHOTO KaneHAapHOro MiCALS He NOBMHHA NepeBULLYBaTN CyMy, BCTAHOBNEHY
BaHkoM. MakcumarnbHy CyMy NONOBHEHHSA NPOTSrOM kaneHaapHoro Micsius Bu Moxete aisHaTtucs y sinaineHHi abo Ha caiiti baHky a-bank.com.ua. Bknag moxHa
nonoBHUTU B Byab-AKoMy BiaaineHHi baHky, 8 AbaHk24.
2. HapaxyBaHHs NpOLIEHTIB Ha CyMy BKIaay NOYMHAETLCS 3 AHS, HACTYMNHOrO 3a AHEM HAAXOMKEHHS rpoLueit A0 BaHky, Ta 3AiNCHI0ETLCS 3a KOXXHUI KaneHaapHuit
AeHb. 3a AeHb, Konu BKNaja nosepraeTbCs Bam, NpoLeHTH He HapaxoByHTLCS.
MopsAaaok BMNNaTV NPOLEHTIB 3a BKNaAoM
3. lMicns 3aKiHYEHHSA KOXHOTO LiNoro MiCALSA, WO MUHYB 3 MOMEHTY yKnaJaHHsA 40roBopy, B NEpLUNii po6oumii AeHb, HACTYMHUIA 3a 4ATOK 0POPMMEHHS A0rOBOpY,
nicns 15:00 HapaxoBaHi NPOLEHTW 3a BKNagoM
3aranbHi ymoBu
4. Axkwo Bu aisHanucs npo HECaHKUOHOBAHE CMMCAHHA KOWWTIB 3 AEeNO3UTHOrO paxyHKy (B TOMy uucni 3a gonomoroo SMS-iHdopmysaHHs Big BaHky), Bam
Heob6XiAHO HeranHo NoBiAOMUTM Npo Ue B BaHk. [Ans uboro Bam notpibHo 3BepHyTMCA Yy BiaaineHHs Baxky, abo 3atenedoHysaTh Ha Homep 7776 (uinoao6oeo,
6e3koLUTOBHO no YkpaiHi Ans A3BiHKIB 3 Micbkux HoMepis), +38 (056) 722 05 55 (ans A3BiHKIB i3-3a KOPAOHY).
5. banaHc no Bknagy Bu moxerte aisHaTuca B AbaHk24, B 6yab-sikoMy BiaaineHHi A-BaHky.
6. Akwo y Bac € npoctpoyeHa 3aboprosaHiCTb 3a kKpeauToMm, BuaaHum BaHkom, a6o Bu € nopyunTtenem 3a kpeautom, 3a AkuM icHye 3aboproeaHictb, baHk mae
npaso Ha cBiit poscya:
- Nicns 3aKiHYeHHs CTPOKY BKNaay nepepaxysaTti BKnaz, i HapaxosaHi NpoLieHTH Ha Balu noTouHuii abo kapTKoBMil paxyHOK Ta B NoAarnbLLIOMY BUKOPUCTOBYBATH
X AN noraweHHsA 3a6oproeBaHocTi
abo
- posipsaTy Ueit aorosip. Mpu ubomy BaHk Haacunae Bam nucbMoBe NoBiAOMMEHHS i3 3a3HA4YEHHsM AaTh po3ipBaHHA AoroBopy. Bknaa i HapaxosaHi npoueHTH
nepepaxoByrTbCA Ha Ball noTo4HMit abo KapTKOBMIt paxyHOK Ta B NOAAMNbLLIOMY BUKOPUCTOBYHTLCS AMs NOralleHHs 3a60proBaHoCTi.
CnucaHHsA KoLwTiB 0hOPMMIETLCA MEMOpIANbHUM OpAEPOM.
7. Oorosip oopMOETLCA Y ABOX MpUMipHMKax. OAuH NpUMipHUK AoroBopy BUAAeTbesi Bawm, iHWui — 36epiraetbea B Baxky. MMig 4ac yknaaaHHA Qoroesopy
BaHkomM BukopuCTOBYETHCA (hakCUMiNbHE BiATBOpeHHst nianucy onosu [MpaBniHHsA BaHky, a TakoX BiATBOpeHHA Biabutka nevatkn BaHky TeXHIYHUMM
APYKapCbKUMU NPUCT POSIMU.
8. Y pasi HacTaHHs (hopc-MaxopHUX 06CTaBMH, WO He 3anexaTb Big Bac i BaHky (noxexa, NoBiHb, 3€MMETpyC, BOEHHI Aii, MacoBi 3aBOPYLUEHHS, aHTUYpPsAO0BI
BUCTYNW, TOLLO), TEPMIHN BUKOHAHHS 3060B’13aHb 3a LIMM A0roBOPOM BiacyBatoThes. Lli 30608’A3aHHA ninnaraoTb HeranHoOMy BUKOHAHHIO MICNA NPUNUHEHHS Al
dopc-maxopy.
9. Yci cnopu 3 npuBoay LbOro AOrOBOPY BUPILLYKOTHCA LWNAXOM neperoeopis. AkuWo Bu ta baHk He gocsarnu B3aEMHOI 3roau, CNopuy po3rnsaatTbCa BiAnOBIAHO
A0 YMHHOTO 3aKOHOAABCTBA YKpaiHW.
10. Y Bunaaky nopyLieHHsi Bamu um BaHkom yMOB f0roBopy NOpyLUHUK HECe BiAnoBiAanbHicTb, NnepeabayeHy YMHHUM 3aKOHOAABCTBOM YKpaiHu.
11. OnopatkyBaHHA 3a BKNaAOM NPOBOAUTLCSA B MOPAAKY, BCTAHOBMNEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHU.
12. Ha ueit Bknag Ha aaTy yknaAeHHs AOroBOPY MOLIMPHOTLCS rapaHTii PoHAy rapaHTyBaHHS Bknagie disndHux ocib. Mepea ninnucaHHsM AOroBopy nNpo
BiAKPUTTS AENO3UTHOrO paxyHKy s O3HAMOMMUBCA 3 AOBIAKOK NPO CUCTEMY rapaHTyBaHHA BKNagis, 3 pO3MIpOM rapaHTOBaHOI CyMU BiALLIKOAYBAHHS 3a BKNagamu
Ta nepersikoMm yMoB, 3a sikux POHA He BiALKOAOBYE KOLITK, BiAMOBIAHO A0 CT. 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs BKnadis disuyHux ocio». MosHa
pobipka HopMaTUMBHUX akTiB PoHAY rapaHTyBaHHA Bknagis isauyHKUX oCi6 poamileHa Ha caiiti PIBPO (http://www.fg.gov.ua/). BaHk nNpunuHsie HapaxyBaHHs
NPOLIEHTIB 3a AOrOBOPOM Yy A€Hb NoYaTKy npoueaypu BuseaeHHs PoHOOM BaHKy 3 puHKy, abo y AeHb NpuitHATTA HauioHanbHuM 6aHkom YkpaiHu pilleHHs npo
BiAKNMKaHHA GaHKiBCbKOT NiLeHsii Ta niksigauito 6aHky. BiawkoaysaHHA POHAOM KOLITIB 3@ BKNAAOM B iHO3EMHIl BankoTi BiAOyBaeTbCs B rpuBHI 3a oiLliiHUM
KypcoM HauioHanbHOro 6aHky Ha AeHb noyaTky npoueaypy BuBeaeHHs 6aHKy 3 puHKY Ta 34iNCHEHHA TUMYacoBOi agMiHicTpauii abo Ha AeHb noyaTky nikeigauii
6aHky.
13. Bunnara Bknagy cnagkoemMuesi 34iICHIOETBCS Ha NiACTaBi CBiAOLTBA NPO NpaBO Ha CNaaLluHy, BUAAHOTO HoTapiycoM. OopMniorYM CBIAOLTBO NPO NpaBo
Ha cnagLuHy 3a BKNaAoMm, HOTapiyc Mae NpaBo BUKOPUCTOBYBATM AaHi i3 3anoBifanbHOro po3nopsamkeHHs, 0opMIeHOro BknaaHMKoM y baHky.
MponoBxeHHs BKNaay Ha HOBUMN CTPOK
14. Akwo nicna 3akiH4eHHA CTpoKy Bknaay Bu He 3asiBunu BaHky npo GaxaHHs 3abpaTu CBOI KOLITU, BKNag aBTOMaTUYHO NPOAOBXKYETLCS LLUE HA OAWUH CTPOK.
CTpok BKnaay NpoaoBXKyeETbCA HeoaHopa3oso 6e3 Bawwoi sisku B BaHk. HoBuit CTpok BKNay NOYMHAETHCS 3 [HS, HACTYMHOrO 3a AATOK 3aKiHYeHHS NonepeaHboro
CTPOKY BKnaay.
15.  SAKwo nicns 3akiH4eHHs 3-X kKaneHaapHUX AHIB Nicna HaaXOMKEeHHs rpoLuelt Ha Bknag "[o 3anuTaHHs" Bu He 3aTpebysanu cymy Bknagy abo ii yactuHy, Bu
popyyaete baHky nepepaxysaTtu BCHO CyMmy KowTie 3 Bknagy "[o 3anuTtaHHs" Ha uen Aenosut. Mpu UbOMYy NpOUEHTHa CTaBka 3a BKNaaoOM Ha HOBUW TEPMiH
signoeigae ctasui, Aka aie B baHky Ans 3HoBy 0hOpMnOBaHUX BKNAAiB AAHOrO HANMEHYBaHHS Ta CTPOKY Ha AaTy 3apaxyBaHHS KOLUTIB HA AEMNO3UTHUIA paxyHOK.
Hosuit TepmiH Bknaay 06YUCNOETLCS 3 AATU HAAXOAXKEHHS rpoluei Ha AenosuT 3 Bknagy "o sanutaHHa". [loAaTkoBO Ha HOBUI TEPMIH Bknaay baHk 36inbluye
NpOLIEHTHY CTaBKy 3a BKNaaoM (pani - Han6aska). Po3Mip Hap6asku 3asHayeHo B YMoBax Ta lNpasunax HagaHHA 6aHKiBCbKMX NOCMNYr, pO3MILLEHUX Ha caiTi
BaHky. BaHk He 36inblUye Ha HOBUI CTPOK NPOLIEHTHY CTaBKy 3a BKnagaMu NoMepnux KrieHTiB i 3a Bknagamu, siki BUCTYnaTh 3a6e3neyeHHAM 3a KpeauTom.
16. Akwo BaHk 3anepeyye NpoTU NPOAOBXKEHHs Bknagy, BiH NUCbMOBO abo yepea SMS nosigomnse Bam npo ue He nisHiwe Hixk 3a 2 KaneHaapHUX AHi A0
3aKiH4YeHHs TepMiHy Bknagy. [ns nosigomneHHs BaHk BUKOPUCTOBYE 3a3HadeHi Bamu KOHTaKTHI AaHi 3 knieHTCbkoT 6a3u BaHky.
17. MpoueHTH nia Yac HOBOro CTPOKY BKMaay HapaxoBYKTbCA HA CyMy BKnazdy 3a NPOLIEHTHOK CTABKOK ANA BKNaAiB Takoro HaiMeHyBaHHsi Ta CTPOKY, WO Aie y
BaHky Ha AeHb 3akiH4eHHSA nonepeaHbOro CTPOKY Bknaay, 6e3 yknagaHHA 4oaaTkoBUX yrod Ao Aorosopy. [po po3mip Aiko4oi NpoLeHTHOT cTaBku 3a Bknagom Bu
MOXeTe Ai3HaTUCA Y BiAAINEHH: Y Ha canTi baHky.
Mopsaaok noBepHeHHs BKnaay
18. [locTpokoBe NoBepHeHHs BkNagy He nepenbayeHo.
19.Bu MoxxeTe noBepHyTW BKNaa NPOTSArom 5 kaneHaapHUX AHIB Nicna AaT 3akiHYeHHA KOXXHOTo CTPOKY Bknaay. [lia AoroBopy NpUNMHSAETLCA nicns sunnatu Bam
yci€i cymu BKnagy pasoM i3 npoueHTamu, HanexHuMu Bam BianosigHO A0 yMOB A0roBopy. KLU0 3akiHYEHHS CTPOKY BKnagy npunagae Ha BUXIOHUA AeHb, TO
BUMNaTa CyMu BKnaay 3a4ilCHI0ETbCS B NepLumnin pobounii ansi Baxky aeHb.
20.Akwo npoTarom 5 kaneHaapHUX AHIB MiCNs AaTh 3akiHYEHHs CTPOKY Bknady By BumaraeTe nosepHyTM YacTuHy Bknaay, Balwi 30608’a3aHHA Ta 30608's13aHHSA
BaHky 3a Bknagom npunuHsoTbes, | Bknag Bam nosepraetbes. 3a 6axaHHAM Ha cyMmy, WO nuwunacs, Bu moxeTte odpopMnuTi HOBMIA BKNAA.
21. 3a nepiog, L0 NPOMLLOB 3 MOMEHTY 3aKiH4€HHS CTPOKY BKnaay A0 NOBEPHEHH: BKNaay 3rigHo n.19 gaHoro Aorosopy, baHk HapaxoBye NPOLIEHTM Ha 3anuLLIOK
KOLUTIB Ha paxyHKy 3a CTaBKO Bknaay «[10 3anuTaHHs ».

A1 o3HanomneHui(-a) 3 ymoBaMMu NPOAOBXEHHA BKNaay i 3Halo, Wo AOCTPOKOBE NOBEPHEHHA BKNagy He NpoBOAUTLCA
Mignuc knienrta



OaHi 3a Bknagom

- Bknag «Online» Ha Mic. (Online) Ne }, obopmneHo p.
- MouaTkoBa cyma Bknagy ( cyma npornvcom)

- 3anuwok Ha Bknagai Ha p- BankoTa Cyma nponucom.

- Bknag Ha __ micsuis no p. BKMHOYHO

- BaHk Bigkpveae Bam oco6osuit paxyHok Ne , Ha SKMi1 3apaxoByeTLCA BKNAA.

- Ha cymy Bknaay HapaxoBylTbCSi MPOLIEHTU 33 CTABKOK % piHHKX.

- MpoueHTu 3a BkNagom .
- Mepioa HapaxyBaHHS NPOLEHTIB 3a BkNaaom — 1 micaub.
- Ha cymy kowTis Ha BKnaai «40 3anutaHHA» Ne HapaxoBYKTbCSA NPOLEHTN 3a CTaBKOK 1% Pi4HMX.

Bawi gaHi

nis, INH , nacnopt Ne , BUOAHUi _p
Apnpeca npoxvBaHHSA: .

Micue peecrpadji:
TenedoH

MiaTeepaxyto, WO BiakpUTUIA Y AKLioHepHOMY ToBapucTsi «AKUeHT-BaHk» paxyHok Ne He 6yae MHOK BUKOPUCTOBYBATUCS B
NiANPUEMHULBKINA YM HE3anexXHIN NpodeCiiHIn AiANbHOCTI.

A pato 3rogy Ha 06pobky BaHkoM MOIX NepCoHanbHUX AaHUX 3 METO Ta Ha yMOBaX, LLIO 3a3HA4Y€eHO B LibOMY A0roBopi. MiaTBepaxyto, WO MeHe
noiHopMoBaHo Npo Moi Npaea, NoB’si3aHi 3i 36epiraHHsAM i 06pPOBKO MOTX NepcoHanbHUX AaHUX, NPO Uini 36opy AaHUX i 0Ci6, AKMM nepeaarTbCs MOT
nepcoHanbHi AaHi. A niaTBepaXyto, WO o3HaioMneHwuii(-a) 3 YMoamu Ta Mpasunamn HagaHHs 6aHKIBCbKMX nocnyr, siki po3MilLeHo Ha caiTi a-bank.com.ua, i
npueaHyroca Ao Hux.CBOIM MiaNMCoM A NiATBEPKYHO, WO BCA HaaaHa MHOK iHbopMaLlis € NpaBunbHO, Ta 3060B’A3yH0Ch NPO BCi 3MiHW NOBIAOMNATH A0
BaHky He nisHiwe 15 AHIB 3 MOMEHTY iX BUHUKHEHHSA. [Ins nigsuLLeHHs 6e3neku Bknaay st He 3anepedyto Npotu doTorpadysaHHs Ta iHPOpMyBaHHS MeHe Npo
cTaH Bknagy 4yepe3s e-mail abo 3a gonomorot SMS.

3 incdopmauicto npo hiHaHCOBY nocnyry nepep yknagaHHAM [OroBopy Ta 3 AOBIAKOK NPO CUCTEMY rapaHTyBaHHsA BKnagis
pisn4HMX OCi6 o3HaromneHui(a) Mignuc.

BaHk Bu
AKUIOHEPHE TOBAPUCTBO «AKLIEHT-BAHK»
49074, m.OHinpo, Byn. Barymcbka, 11,

IBAN UA563000010000032004105101026

ko €APIOY 14360080, IMNMH 143600826652

Appeca BiaaineHHs:

OAvH NpUMipHUK JOroBopy OTpuMas(-na) ocobucro

Dorosip odopmus(-na):
Mignuc

Mocapa:




Mocnyra HakonuyeHHs “CkapbHnyka”
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SOHA FAPAHTYBAHHA BXNALS SI3MNHUX OCIE

I M g T
Bxnanwu NDaH

IIIB (mami — Bu) mopydaete AT «A-Bauk» (mami — Bamk) B oco6i I'omoen IIpaBminua
Kannmaypora HOpisx BacHIb0BHYA IIKTIOYHTH MOCTYTy HakommdeHHST «CrapOHHUKa» (mami —
ITocmyra «CkapOHHdKay, “CrapOHHIKA™).

Js migkmrodenns [Hocayra «CkapOHHYIKa» BaM BiIKpHBAEThCA NETO3HTHHH BKIAM, a TAKOXK
M IKTI09a0TECS Oy Ib-IKl CIIocOOH HaKOIMHdeHHs, oOpani Bamu. [Tpu G6axanui B MoxeTe He
MJKTIO9aTH YMOBH HaAKOIIHYEHHS, a CaMOCTiHHO mormopHIOBaTH "CKapOHHUKY" Oy Ib-AKHM
3py4HHM croco6oM: IuTepHeT-Gank Abamk24 (www.a24.a-bank.com.ua) a6o B 6yIap-akoMy
BimminenHi A-Bauky.

Cnoco0H HAKONHYeHHSA

® 1. Bix Hagxoa:KeHb HA KapTKY.

a) BigcoTok Bia KOKHOro HAJXOT:KeHHS (3apNJiaTa, meHcis, CTHOEH i, J0IOMOra)
Ha Bamy kapTky.

Iprxaax: Bu eubpans yMoBy HakomudeHHS «10% Bix HaOXoIKeHb Ha Bamry KapTKy».
SAxmo BaMm Ha Kaprky Hamimia 3apobitHa mmara B posMmipi 2 000, To 3 Bamoi
SapriaTHOI KapTKH Oyae mepepaxopaHa cyMma B posmipi 200 rpu (10% eix 2 000 rpH)
Ha «CKapOHHIKY ».

0) ®DikcoBaHA CyMa BiJ KOKHOI0 HAJXOXKeHHs (3apILIaTa, MeHCisl, CTHIeH.is,
JomoMora) Ha Bamy kapTky.

Ipuxiaag: By BHOpaTH yMOBY HAKOIHYEHHS «75 IPHBEHb Bil HAIXOIKeHh Ha Bamy

KapTKy». SIkmo BaM Ha KapTKy Hamiiimia rmeHcis B po3mipi 1 000 rpuBeHs, To 3 Bamoi

MeHCiHHOT KapTKH Oy e mepepaxoBaHa cyMa B po3Mipi 75 rpHBeHb Ha «CKapOHHYKY ».
® 2. Bix BHTpAT mo KapTHi.

a) Bixcorok Big Ko:kHoI BHTpaTH no Bami# kaprTmi.

Hprkaag: Skmo BH BuOpamTH yMOBy Hakomm4eHHA «5% Bin BHTpaT mo Bamiit

KapTIi», TO IIPH 3AiHCHeHH] IOKYIIKH B Mara3HHi Ha cyMy 150 rpHeeHs 3 Bam ol kKapTKH

crHmeThed 7,5 rpHBeHb (5% Bin 150 rpuBens) Ha «CKapGHHYIKY ».

0) ®@ikcoBaHA cyMa BiJ KO:KHOI BHTPATH no Bamiii kaprmi.



Ipakaan: Bu BuOGpamH yMoBy Hakomu4deHHI «50 IpHBEeHb Bil BHTpaT Io Bamri
kapTii». IIpu 3xiHicHeHHI Oy Ib-sIKOI BHIATKOBOI omeparii mo Bamriif kapTii (3HATTA
TOTiBKH, OILTAaTa TOBAPIB 1 IIOCIYT) 3 KAPTKH CIHCY€ThesA S0 rpHBeHb Ha «CKapOHHUKY ».

B) 31a14a, 0Jep:KYBaHA OPH OKPYIJVIeHHI CYMH IIaTexy 10 1, 10 ado 100 rpaBeHs.

Hpuxkaax 1: [Ipu noxkymiu Ha 8,75 rpHBEeHb, CyMa OKPYIIIOETHCA 10 9 TpHEBeHS 1 0,25
TPHBEHb IIepepaxoByOThCA Ha "CrapOHHIKY".

Hpukaag 2: TIpy mokymi Ha 85,45 rpHBeHsb, cyMa OKpYyrIoeThes 10 100 rpHBeHs 1
14,55 rpHBeHb epepaxoByOThCA Ha "CKapOHHIKY".

® 3. OKpYyIIeHHS 3ATHIIKY KAPTKH.

B KiHIN KOKHOTO JHS 3aTHINOK 110 Bamrii xapri 6yae oxpyriaraes o 10 a6o 100 rpH i
aBTOMATHYHO IIepepaxOByBaTHC Ha «CKapOHHIKY ».

Ipaxaag: Bu eHGpamH oKkpyriaeHHs 3amHmKy g0 10 rpH. SIkmo B KiHmi qus GamaHc
Bamoi kapTKH - 853 IpH, TO Ha HACTYIIHHI JeHb Ha KapTii 3anTHmHTecs 850 rpH (3 rpH
Oy ayTh mepepaxoBaHi Ha «CKapOHHIKY »).

® 4. PeryaspHHH niaTik

Bu mpocTo BKasyere OaHKy CyMy 1 Jary Ig aBTOMATHYHOTO IIOIOBHEHHS
«CxapOHHUIKH 3 Oy p-s1Koi Bamoi kapTkH.

Iprkaag: B oTpHMyeTe 3apuiaTy Ha KapTKy 5-TO 9HCIA KOXKHOTO Micamsg. Bu
MOKeTe JaTH JOpPydeHHA OaHKy IlepepaXOBYBaTH MIOMICAII 3 Ili€l KApTKH Ha
"CrapOHHIKY" 6-r0 qHCIa QiKCOBAHY CYMY.

YopapaiHHA HOCJIYIOI0

By MosKeTe IMiIKIIOYHTH I0 HOCIyTH 6y ab-sIKi KapTKH A-BaHky, nizHarHcs 6antaHc BKiIagy abo
3MIHHTH yMOBH HaKOIHYEeHHS Gy Ib-IKHM 3pYYHHM CII0COGOM:

® & [utepHer-Ganky ABank24 (www.a24.a-bank.com.ua);
® 10 Tenedony 7776;
@ y BiamineHi 6aHKY.

ITlonoBHeHHS BRJIAAY TAa HAPAXYBAHHA BiJCOTKIB

Bu Mo’keTe IIOIOBHIOBATH CBiH BKIax 3 Bamoi kapTkH. 3araipHa cyMa IIOIIOBHEHHS BKIaay He
noeHHHA epeeHmyeaTH 50 000 rpHEEHb IPOTATOM KATEHIAPHOTO MICSIIA.

HapaxypaHHA BINCOTKIE II0 BKIady IIOYHHAETBCA 3 IIEPIIOTO pOGOYOro IHA MiciA
HaIXOJUKeHHA rpomeH B BaHK 1 IPOBOJHTBCA 33 KOXKEH KaTeHJApHHIH JIeHb. 3a JeHb, KOIH
BKJIaJ IOBEPTAETHCA BaM, BiICOTKH He HApaxOBYIOTHCAL.

IIopaaoK BHIJIATH BiACOTKIB 332 BRJIAA0OM

BincoTKH HapaXOBYIOThbCSA B KIHIU TepMiHy BKIady Ta BHIUIAYYIOTHCA B IEPIIHH POGOUHI
ZIeHb, HACTYITHHH 3a JaTO0 3aKiHYeHHA TepMiHy BKIay, MIIXOM 3apaxyBaHHSI Ha JeTIO3HTHHH
paxyHOK. BiICOTKH 3a KOXKHHIH HOBHH TepMIiH BKJIaly HAapaxXOBYIOTHCS Ha CyMy KOIUTIB Ha
PaxyHKy, jKa BKIIO4ae B ceGe BIICOTKH, HapaXOBaHi 3a IOoINlepeIHiH TepMiH BKIAy.

Ilopsaaok NoBepHEHHS BKIATY



Jlis moroBOpy IPHITHHAETHCSA 3 BHIUIATOI BaMm Bci€l CyMH BKIaay pa3oM 3 BIICOTKaMH, IO
HaJle’KaTh BiAIIOBITHO 0 YMOE JOTOBODY.

SAxmo Bu BHMaraeTe moBepHyTH JaCTHHY BKJIany, Bami 30608's3aHHA 1 30008'13aHHg BaHKy 3a
BKIIQZIOM IIPHIIHHIIOTHCA, 1 BHeCOK Bam moeepraeThea. IIpH GakaHHI Ha pemTy cyMH Bu
MoskeTe 0OPMHTH HOBHH BKIaJ.

IIpoaor:xeHHs BKJIAJY HA HOBHH TepMiH

SIKmo miciA 3aKiHYeHHA TepMiHy BKiIagy BH He 3aseHaH BaHky mpo GaskaHHA 3a0paTH CBOI
KOIITH, BKJIaZl aBTOMAaTHIHO TIPOJOBKY€THCS Ile HA OTHH TepMiH, 3a3Ha49eHHH B po3aim «/laHi
II0 BKIIaay» LOTO JOTOBOPY. TepMiH BKIaay IIPOJOBKY€ETHCSI HEOTHOPaz0Bo Ge3 Bamoi SBKH
e Bauk. HoBHi TepMiH BKIaay i HOBHH MiHIMAIbHHH TepMIH BKIAAy MOYHHAETHCS 3 JIHA,
HACTYITHOTO 3a JaTOI0 3aKiHYeHHs [ONePeIHBFOr0 TEPMIHY BKIAIY.

TIpu IpOIOBKEeHHI MiHIMATBHOTO TEPMIHY BKIaQy BaHK Mae IIpaBO 3MIHHTH HOMED PaxyHKY
BKIany Oe3 yKIaZeHHA OOJATKOBHX YTOX JO LBOro I0roeopy. IIpH IboMy HOBHH HOMep
paxyHKy Oyze BimoOpaskaTHCS y BHIIHCIN 110 BKIAIy.

T'apaHTii NOBepHeHHA BRIAIY

Ha 1me#f BKIax Ha JaTy yKIaJeHHSA JOTOBOPY IOMHPIOIOTHECA rapaHTii MOHIy rapaHTyBaHHS
BKIaniB (izHIHHX 0Cib.

IIpp migkmrodenHi mnocayrH «CkapOHHYKa» 3a JOTIIOMOTOK MEHK0  IIIKITIOYeHHS,
03HaHOMIIEHHS KII€HTA 3 CHCTEMOIO TapaHTyBaHHI BKIANiB, 3 PO3MIPOM rapaHTOBAaHOI CYyMH
BINIIKOJYBaHHA 3a BKIaJaMH 1 IIePeTiKOM YMOB, IPH fIKHX (OHI He BiAIIKOIOBY€ KOIITH,
BIOITOBIAHO 10 ¢T. 26 3akoHy Ykpaiuu «IIpo cHcTeMy rapaHTyBaHHA BKIadiB (Qi3HIHHX 0Ci6»
MATBEPIKYEThCA LLIAXOM Horo BepHOikamii B cucTemi aGo 3a JOIOMOTON iHIIOTO
ineHTHOIKaTOpa, MepenbadeHOr0 YMOBAaMH i TPaBHIaMH HaJaHHI GaHKIBCHKHX IOCIyT. [ToBHA
nobipka HopMaTHBHHX akTie POHOy rapaHTyBaHHA BKIadiE (i3HIHHX 0Ci6 posMimeHa Ha
caiiti @I BOO (http:/www.fg.gov.ua/).

BaHk 3ynHHAe HapaXyBaHHI BiICOTKIE 3a JOTOBOPOM B IEHB IIOYATKy IIPOIENypPH BHBEICHHI
®oHnoM 6aHKy 3 pHHKY, a0 B I1eHb IpHHHATTI HamioHamsHEM 6aHKOM YKpaiHH pilleHHS Ipo
BIOKIHKaHHA OaHKIBCHKO] MileH3il Ta JiKBigalio GaHKy.

BimmkozxyeaHHA GOHIOM KOIITIE 3a BKIAJOM B iHO3eMHIiH BamIOTI BiIOyBa€ThCA B IPHBHI 3a

odinifHEM KypcoMm HamioHamsHOro GaHKy Ha JeHb IIOYATKy MPOLENYPH BHBEIEHHI GaHKY 3
PHHKY Ta 3aiHCHEHHSA THMYACOBO1 aaMiHicTpaii abo B AeHb M09YaTKy JiKBigalli GaHKy .

JaHi 3a BRI1ag0M

Jleno3HTHHH BKIax , obopMIEHO p-

Bruran odopMIIOeTECA Ha TepMiH 366 QHIB (TepMiH BKIady) 10 P- BKIIFOTHO.
Bank eigkpHeae Bam 0c0G0BHH paxyHOK Ne , Ha IKHH 3apaxOBY€ThCA BKIA.
Ha cymy BKIamy HapaXxOBYIOTHCS IPOLIEHTH 3a CTABKOIO % pIYHHX.

Iepion HapaXyBaHHI IIPOLIEHTIE 3a BKIAZIOM — B KiHII TepMiHy Iii BKIamy.

Jani Kiieara
I1IB, ITTH , TacmopT Ne ., BHIAaHHH




Micrre peecTpartii:

IlinTBepKy0, MO BIOKPHTHH y AKmioHepHoMy TomapHCTBi «AKueHT-BaHk» paxyHok No
He OyJe MHOI0 BHKODHCTOBYBATHCH B INJNPHEMHHIBKIH 9H He3aleKHiH
npodeciHHIH TiATBHOCTI.

51 naro 3roxy Ha o6po6Ky BaHKOM MOIX IepCOHATHHHX NaHHX 3 METOI Ta Ha YMOBax, IO
3a3HaYeHO B LOMY JOroeopi. ITinTBep/rKyro, MO MeHe IMOiHGOPMOBAHO IPO MOI IIpaBa,
moB’A3aHi 31 30epiraHHaM 1 06poOKOI0 MOIX IepCOHATBHHX JaHHX, IIPO LIl 300py AaHHX 1
0ci0, SKHM IepeNaroThCS MOI IEepPCOHANbHI AaHi. SI MATBEPIKYIO, MO O3HaloOMIeHHI(-a) 3
VYmoeamu Ta IIpaBHIaMH HagaHHA OaHKIBCBKHX TIIOCIOYTr, fAKI pO3MilIeHO HA caifTi a-
bank.com.ua, i mpHeHyrOCA 10 HHX. CBOIM INIIMHCOM S IMOTBEPIUKYIO, IO BCA HaJaHA MHOIO
indopMalia € NPAaBHIBHOKI, Ta 3000B’A3YIOCH IPO BCi 3MIHH IIOBIIOMIATH OO0 baHKy He
mzHime 15 aHiE 3 MOMEHTY iX BHHHKHEHHS. [ MiJBHINEHHS Oe3eKH BKIaay s He
3arepedyro mpoTH ¢ororpadyeanus Ta iHGOpPMyBaHHS MeHe IIPO CTAH BKIady depes e-mail
abo 3a moromoror SMS.

3 indopmanicro npo ¢piHaHCOBY NOCAYTY Hep el YRJIAZAHHAM J0rOBOPY Ta 3 A0BIAKOI0 NPO
CHCTEeMY rapaHTYBAHHSA BKJIAJIE Qi3HIHAX 0cib o3HAHOMIeHHIH(Q)

IMignnc.
BaHk Bu
AKUIOHEPHE TOBAPUCTBO «AKLUEEHT-
BAHK» O/u1H NPUMIPHUK JOroBOpy OTpumas(-na)
49074, m.[Hinpo, Byn. batymceka, 11, 0COBUCTO

IBAN UA563000010000032004105101026
kog EOPMOY 14360080, INMH
143600826652

Ooroeip ocopmue(-na): Mignuc

Mocapa:



[orosip "CtaHpapTt"
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[orosip Ne
Bknag «CtaHaapT» Ha Mmic.
[orosip po3apykosaHo p.
" HaTta odopMmneHHs p.
M6 (nani — Bu) nepepae AkuioHepHomMy Tosapuctey «AkueHT-BaHk» (pani — BaHk) B 0cob6i onoswu MpaeniHHa Kanpayposa Opis

Bacunbosuya KOWTM ANs pO3MILLIEHHS Ha Aeno3uTHOMY Bknagai. MapameTpu Bknaay 3asHaveHo B po3aini «[aHi 3a Bknagomy». [lorosip Habysae
YWHHOCTI 3 AHA HAAXOAXXEHHA KOLUTIB HA paxXyHOK.

MonoBHeHHs BKNafy Ta HapaxyBaHHA NPOLIEHTIB

1. Bu MOXeTe NonoBHIOBATK CBill BKNaa. 3aranbHa Cyma NonoBHEHHSI NPOTSATOM KOXHOro KaneHAapHoro MiCsiusi He MOBUMHHA NepeBuLLyBaTi
cymy, BcTaHoBneHy baHkoMm. MakcumanbHy CyMy MOMOBHEHHS NPOTArOM KaneHaapHoro micsius Bu moxete gisHatucs y siadineHHi abo Ha
caifti BaHky a-bank.com.ua. Bknaa MoxHa nonosHuTH B 6yab-sikoMy sindineHHi baxky, 8 AbaHk24.

2. HapaxyBaHHs NpOLEHTIB Ha CyMy BKNaay NMOYMHAETLCSA 3 AHS, HACTYNHOro 3a AHEM HaAXOMKEHHA rpowen Ao baHky Ta 3aificHioeTbes 3a
KOXHWIA kaneHaapHuin aeHb. 3a AeHb, Konu BKnag noBepTaeTbcs Bam, NpoLeHTU He HapaxoByOTbCS.

Mopsaok BUNNaTU NpoLEHTIB 3a BKNaaoM

3. Micnsa 3aKiHYEeHHs1 KOKHOrO Linoro Micsius, WO MUHYB 3 MOMEHTY YKnaaaHHs AOroBopy, B NepLuMit po6ounit AeHb, HAaCTYMNHUIA 3a AaTow
odpopmneHHs gorosopy, nicns 15:00 HapaxoBaHi NPOLEHTM 3a BKNaAOM
Mopsiaok noBepHeHHNA BKNaay

4. [lis porosopy NpUNUHSAETLCA nicns BunnaTu Bam yciei cymun Bknagy pa3om i3 npoueHTamu, HanexHumu Bam BignosiaHo 40 yMOB AOrOBOpY.
AKLO 3aKiHYeHHs CTPOKY BKnagy npunagae Ha BUXiAHWIA AeHb, TO BUNNATa CyMW BKNaay 34iNCHIETLCS B nepLunii po6ounit ans baHky aeHb.
5. fAkwo Bu BumaraeTe noBepHyTU YacTUHy Bknaay, Bawi 3o0608's3aHHs Ta 30608'A3aHHA BaHKy 3a BKnagom npunuHsioTbes, i Bknag Bam
nosepTaeTbes. 3a 6axaHHAM, Ha Cymy, WO nuwmnacs, Bu MoxeTe odopmMuTi HoBUIA BKNAA.

MpoaoBxXeHHs BKNagy Ha HOBUW CTPOK

6. Micnsa 3akiH4eHHs TepMiHy Bknagy baHk Mae npaBo nepepaxysaTut KOWTK 3 4eno3uTy Ha Baw sknag "[o 3anuTaHHs". KowTtn 3 aenosuTis,
AKi BUCTYNaKTb 3abe3nevyeHHsM 3a KpeauToM, i Aeno3uTiB NoMepnnx KNieHTiB Ha Bknag "[lo 3anutaHHA" He nepepaxoByTbCS.

7. SKWwo nicns 3akiHYeHHs 3-X KaneHaapHUX AHIB MICNs HAAXOMKEHHS rpolueil Ha Bknad "Ao 3anuTtaHHs " Bu He 3aTpebysanu cymy Bknagy
abo ii yacTuHy, Bu gopyyaete BaHky nepepaxysaTti BCHO CyMy KOLITIB 3 BKNady "A0 3anuTaHHA" Ha AaHuin aenoauT. MNpu uboMy NpoueHTHa
cTaBKka no BKnagy Ha HOBUIA TEPMIH BiANOBiAae cTasui, sAka aie B baHky Ans 3HOBY 0(OOPMNIOBAHUX BKNAAiIB 4AHOTO HAMEHYBaHHS Ta CTPOKY
Ha [aTy 3apaxyBaHHs KOLUTIB HA AEn03UTHUIA paxyHok. [poaoBXeHHs BKNaay 3AiNCHI0ETLCA 6e3 0(hopMneHHs 40AaTKOBUX Yroa A0 AOrOBOpY.
MoTO4HMIN PO3Mip AikHOT NPOLEHTHOT CTaBKM 3a BKnagom Bu moxete aisHatucs y sindineHHi abo Ha caiti BaHky. Hosuit TepmiH Bknagy
0BYMCMIOETBCS 3 AaTU HAAXOMKEHHS rPOLLEN Ha Aeno3uT 3 Bknady "ao 3anutaHHsa". [JoaaTkoBO Ha HOBUM TepMiH Bknady baHk 36inbluye
NPOLEHTHY CTaBKy 3a Bknaaom (gani Hapbaska). Poamip HapbaBkv BkasaHWii B YMOBax Ta npaBunax HagaHHs GaHKiBCbkUX nocnyr,
po3MilLieHux Ha canTi a-bank.com.ua. bBaHk He 36inbluye Ha HOBUIA CTPOK NPOLIEHTHY CTaBKy MO BKNaAax NoMepnnx KNieHTIB i 3a Bknagamu, Aki
BUCTYNaKTb 3abe3neyeHHsM No KpeauTy.

8. Akwo baHk He nepepaxyBas KOLITK 3 4en03uTYy Ha Balu Bknaa "Ao 3anutaHHs", TO BKNag aBTOMaTU4HO NPOAOBXKYETLCA LLE Ha OAUH CTPOK.
CTpoK BKnagy NpOAOBXYyeTbCA HeoaHopasoeo 6e3 Balwoi siskum B BaHk. HoBuit CTpOK BKNagy MOYMHAETHCA 3 AHS, HACTYMHOro 3a AaTow

3aKiHYeHHs nonepeaHLoro CTPOKY BKnaay.
9. MpoaoBxXeHHA BKnagy 34iMCHIETbCS 6e3 ohopMeHHA AOAaTKOBUX yroa A0 A0rosopy. MOTOYHWI po3Mip AikY0i NPOLEHTHOT CTaBku 3a
BKNagom Bu MoXeTe naisHaTucsa y BigAineHHi abo Ha caurTi BaHky.

10. Akwo BaHk 3anepeyye NpoTU NPOAOBXKEHHS BKnagy, BiH NMCbMOBO abo yeped SMS nosigomnsie Bam npo ue He nisHie Hix 3a 2
KaneHaapHi AHi A0 3aKiHYeHHs CTPOKy Bknaay. [na nosinomneHHs baHk BUKOpPUCTOBYE 3a3HaueHi Bamu KOHTAKTHI AaHi 3 knieHTCbkoi 6a3u
BaHky.

11.Y pa3i npoaoBXeHHs CTPOKy Bknagdy BaHk Mae npaBo aMiHUTM HOMEp paxyHKy Bkrnaay 6e3 yknagaHHs 4o4aTKoOBUX yroa A0 LibOro AOrOBOpY.
Mpu ubomy HOBWII HOMep paxyHKy 6yae BinobpaxaTucs y BUNUCLI 3a BKNagoM.

[dopaTtkoBi ymoBMu

12. Akwo Bu aisHanucs npo HecaHKUiOHOBaHE CMMCAHHSA KOLUTIB 3 AeMNO3MTHOrO paxyHKy (B TOMy uucni 3a gonomMoro SMS -iHpopmysaHHs
Bia BaHky), Bam HeobxigHO HeraitHo nosigomuTu npo ue B BaHk. [Ansi uboro Bam noTtpi6HO 3BepHyTuUCs A0 BindineHHst Banky a6o
3aTenedoHyBaTH Ha Homep 7776 (Linoao6oso, 6e3koLTOBHO NO YkpaiHi Ans A3BiHKIB 3 MiCbkux HOMepis), +38 (056) 722 05 55 (ans A3BiHKiB
i3-3a KOpAOHY).

13. BanaHc no Bknagy Bu moxeTe pisHatucs B AbaHk24, B 6yab-akomy BigaineHHi A-baHky.

14. Axwo y Bac e npocTtpoyeHa 3aboproBaHicTb 3a kpeauTom, BuaaHum Bankom, abo Bu € nopyuutenem 3a kpeauTtoMm, 3a SKUM iCHye
3aboprosaHicTb, baHk Mae npaBo Ha CBiit po3cya:

- nicns 3aKiHYeHHA CTPOKY BKNady nepepaxysaTtv BKNag i HapaxoBaHi NpoLeHTU Ha Ball noToYHMit a6o KapTKOBMIA paxyHOK Ta B NoganbLioMy
BMKOPUCTOBYBATM iX ANA NoraleHHs 3aboprosaHoCTi

abo

- posipsatu ueit gorosip. Mpu ubomy baHk Haacunae Bam nucbMoBe MOBIAOMMNEHHS i3 3a3HAYEHHAM AaTv posipBaHHA aorosopy. Bknap i
HapaxoBaHi NPOLIEHTN NepepaxoByOTbCS Ha Ball noTouHMit a6o KapTKOBUII paxyHOK Ta B NOAanbLLUOMY BUKOPUCTOBYIOTLCS ANS NOralleHHs
3a6oprosaHoCTi.

CnucaHHs KOLTIB 0OPMNIOETLCSH MEMOpianbHUM OpAEPOM.

15. [orosip oopmnioeTbes y ABOX NpuMipHUkax. OauH NpUMIpHUK AOroBOpY BUAAeTbecs Bam, iHwwmit — 36epiraeTtbes B Bawnky. Mig vac
yKknagaHHa gorosopy bBaHkoM BMKOPUCTOBYETLCA (bakCUMinbHE BIiATBOPEHHA nignucy onosu MpasniHHa BaHky, a TakoX BiATBOPEHHS
Bia6uTKa neyatkn baHky TEXHIMHUMK ApyKaPCHKUMMW MPUCTPOAMM.

16. Y pasi HacTaHHs (hopc-MakopHUX OBCTaBMH, WO He 3anexaTtb Bia Bac i BaHky (noxexa, moBiHb, 3eMneTpyc, BOEHHi Aii, Macosi
3aBOPYLUEHHS, aHTUYPAAOBI BUCTYNU TOLLIO), TEPMiHM BUKOHAHHs 30608'513aHb 3a LM AOrOBOPOM BiACyBaTheA. Lii 30608’A3aHHs niansralTb
HeranHoMy BUKOHaHHIO NICNs NPUNUHEHHS Ail hopc-maxopy.

17. Yci cnopu 3 npvBoay LbOro AOroBOPY BUPILLYIOTBCA LWNAXOM neperosopis. Akwo Bu Ta BaHk He AocArnM B3aemHOI 3roau, cnopu
pO3rNAAaTbLCA BiANOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHu.

18. Y BUNagky nopylieHHst Bamu uu BaHkoM yMOB OOroBOpy MOPYLUHUK HECE BiAnoBiganbHiCTb, NepeabavyeHy YMHHUM 3aKOHOAABCTBOM
Ykpainu.

19. OnopaTkyBaHHs 3a BKNaAOM NPOBOANTLCA B NOPAAKY, BCTAHOBMNEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

20. Ha ueit Bknag Ha AaTy yKnaaeHHs AOroBopy MOLUMPHTLCSA rapaHTii PoHAy rapaHTyBaHHs Bknagie disuyHux ocib. Mepea nignucaHHAM
[0roBOpY MO BiAKPUTTA AENO3UTHOTO paxyHKy s O3HAOMMBCSA 3 JOBIOKOK NPO CUCTEMY rapaHTyBaHHA BKNadis, 3 PO3MIPOM rapaHTOBaHOI
CyMM BiALIKOAYBAHHA 3a BKNagamu Ta nepenikoMm yMoB, 3a sakux ®oHA He BiALLIKOAOBYE KOWTKH, BiAnoBiAHO A0 CT. 26 3akoHy Ykpaihu «[po
CUCTeMY rapaHTyBaHHs BKnagis (isndHux oci6». MosHa Aobipka HopMaTUBHUX akTie POHAY rapaHTyBaHHs BKnaais (isn4HUX OCi6 poamilLeHa
Ha caiiti PrBPO (http://www.fg.gov.ua/). BaHk NpuUNUHSE HapaxyBaHHS MPOLIEHTIB 3a AOrOBOPOM Yy A€Hb MoYaTKy npoueaypu BUBEAEHHS
DdoHAoM GaHKy 3 puHKY, abo y AeHb NpUHATTA HauioHanbHUM 6aHKoM YkpaiHu pilleHHs Npo BiaknukaHHsA 6aHKiBCbKOI NiLeHsii Ta niksiaauio
6aHky. BigwkoaysaHHs hoHAOM KOLITIB 3@ BKNAAOM B iHO3€MHI BanioTi BiAGyBaeTbCs B rpuBHi 3a odillinHnm KypcoM HauioHanbHoOro 6aHky
Ha AieHb No4aTKy npoLeaypy BUBeAeHHsi 6aHKy 3 pUHKY Ta 34iMCHEHHA TUMYacoBoi aaMiHicTpauil abo Ha AeHb novaTky niksigauii 6aHky .



21. Bunnara Bknagy cnagkoeMueBi 3AiCHIOETBCA HA NiACTaBi CBiAOLTBAa NPO NpaBO Ha cnawuHy, BuAaHoro Hotapiycom. Odopmniooum
CBiQOUTBO NpPO MNpaBO Ha CnaglwuHy 3a BKNaaoM, HOTapiyC Mae npaBO BUKOPUCTOBYBATM [aHi i3 3anoBiganbHOrO pPO3MOPSAXKEHHS,
0hOpMNEeHoro BKkNagHUKOM y baHky.

[ocTpokoBe po3ipBaHHA AOroOBOpY

22. Bu Ta BaHk MaeTe npaBo AOCTPOKOBO PO3ipBaT L AOrosip, MOBAOMMBLUM NPO L€ OAUH OAHOMY 3a ABa GaHKiBCbKMX OHI 4O AaTtv
posipBaHHs gorosopy. Akwo Bu BumaraeTe 3akputv Bknag «[1o 3anutaHHs», To 30608'a3aHHA BaHKy 3a 4eno3uMTHUM BKNaAoM NPUNUHSAOTLCS,
i Bknag Bam nosepraerbes.

23. Axwo Bu Bumaraete posipsati 0rosip, a 14 aHiB 3 AaT 0OOPMNEHHA BKNaay We He MUHYNK, BaHk yTpumMye KOMICito 3a 0(hOPMIEHHs
[OKYMEHTIB Ha po3ipBaHHs BKnady 3riaHo 3 Aitounumu Tapudamm banky. [lisHaTca npo po3mip komicii Bu moxeTe Ha caitti a-bank.com.ua 8
po3aini Aenosutu/Tapudu Ha 06cnyrosyBaHHs.

24. Axwo Bu Bumaraere posipsati JOroBip, a CTpOK Bknaay We He MuHyB, Bam nosepTaeTbca cyma Bknagy. 3a HEMOBHUI CTPOK BKNaay
NPOLIEHTM BUNNAYyTbCA 3a CTaBKOK BKnaay «[o 3anuTaHHA» 3a akTUYHY KinbKiCTb AHIB,LLO MUHYNK 3 AaTh 0DOPMMEHHS BKNaay A0 AHA
posipBaHHaA forosopy. AKLWwo Bu 3a HENOBHWIA CTPOK BKNady oAepanu nNpoLueHTHU, HapaxoBaHi 3a NMOBHOK CTABKO, TO 3aiiBi NPOLIEHTH, WO
6yno BUNNayYeHo, BUPaxoBYHOTLCSA i3 CyMu BKNaay.

25. Akwo Bu BuMaraete 4OCTPOKOBO po3ipBaTv AOrosip, a CTPOK BKMady BXe Gyno npoAoBXeHO OauMH abo Aekinbka pasis, NPOLEHTM 3a
KOXHWIA NOBHWIA CTPOK BKNagy BUNMa4vyTbCsi B NOBHOMY 06CA3i 3 ypaxyBaHHaAM n.n 7, 8 gorosopy. MpoueHTH 3a OCTaHHIn CTPOK BKagy, Lo
Ha MOMEHT pO3ipBaHHA AOrOBOPY L€ HE MUHYB, HAPaXOBYOTLCA 3@ yMOBAMM, SiKi ONUCAHO B M. 24 LIbOro AOrOBOPY.

26. Y pasi noBepHeHHa Bknaay 6e3 3HKEHHs NPOLEHTHOI cTaBku Bam nosepraeTbcs Cyma Bknaay Ta B MOBHOMY O6CA3i BUMNadyoTbCs
NPOLIEHTM, HapaxoBaHi BiANOBIAHO A0 YMOB LibOro A0roBOpY 3a (OaKTU4HMIA TEPMiH KOPUCTYBAHHS BKNaAOM.

[aHi 3a BKNagom

- Bknapg «CtaHpapT» Ha mic. (CtaHpapT) , 0cbopmneHo p.
- 3anuwok Ha Bknagi Ha p. BantTa, Cyma npornmcom.

- BaHk Bigkpueae Bam ocobosuit paxyHok Ne , Ha SiIKMI1 3apaxoByETbCA BKNag.

- Ha cymy Bknagy HapaxoByloTbCA NPOLIEHT 3a CTABKO % Pi4HUX.

- MpoueHTn 3a BkNagom .
- Mepioa HapaxyBaHHA NPOLEHTIB 3a BkNagoM — 1 Micsub.

- Ha cymy kowrTis Ha Bknagi «Ao 3anuTtaHHs» Ne HapaxoByTbCS NPOLEHTN 3a CTaBko 1% pidHUX.
Bawi gaHi
Mnie, INH , nacnopt Ne , BUAAHUN

Apnpeca npoxuBaHHs:
Micue peecrtpauii:
TenedoH

MiaTeEepmxyto, WO BiAKPUTUI Y AkuioHepHOMY TosapucTsi «AKUEHT-BaHk» paxyHok Ne He 6yae MHOK0 BUKOPUCTOBYBATUCS B
NiANPUEMHULIBbKIN YW HE3anNexXHI NPOMECIHIN AiSNbHOCTI.
A pato 3roay Ha 06pobky BaHkoM MOiX NepcoHanbHUX AaHUX 3 METO Ta Ha YMOBAX, L0 3a3Ha4yeHo B UbOMYy Aorosopi. MiaTeepaxyto, Wwo
MeHe noiHopMOBaHO MPO MO Npasa, NOB’si3aHi 3i 36epiraHHAM | 06POGKOK MOIX NepCoHanbHUX AaHUX, NPO Uini 36opy AaHKX i Oci6, SkUM
nepeaarTbCA MOi nepcoHanbHi AaHi. A NiaTBEpPAXYHO, WO O3HaWoOMNEeHuii(-a) 3 YMosamu Ta Mpasunamu HagaHHs GaHKIBCbKUX nocnyr, sKi
po3MmilLieHo Ha caiiTi a-bank.com.ua, i npueaHytocs Ao Hux. CBOIM NiANMCOM A NiATBEpAXYHO, LLIO BCA HagaHa MHOHK iHopmalLlis € NpaBUbHO,
Ta 3060B'3yl0Cb NPO BCi 3MiHM NosigoMnaT A0 baHKy He nisHile 15 AHIB 3 MOMEHTY iX BUHWMKHEHHS. [Ins ninBuLLeHHs 6e3nekn Bknaay st He
3anepeyyto NpoTu dpoTorpacdysaHHsA Ta iHOPMyBaHHS MeHe Npo cTaH Bknady Yepes e-mail abo 3a gonomoro SMS.

3 iHncdopmauieto npo ciHaHCOBY nocnyry nepea yknagaHHsAM AOroOBOpY Ta 3 AOBIAKOO NPO CUCTEMY rapaHTyBaHHsA
BKnagiB ¢isnyHMX ocib o3HaioMneHui(a) Mignuc.

BaHk Bu
AKUIOHEPHE TOBAPUCTBO «AKLEHT-BAHK»
49074, m.[JHinpo, Byn. batymcbka, 11,

IBAN UA563000010000032004105101026 ;
xon EOPMOY 14360080 , IMH 143600826652 OAuH NpuMipHIK AOroBOpY OTpuMas(-na)
Appeca sigaineHHs: {{branch_address}} ocoGucro

Horosip ochopmue(-na):
Nignuc

Mocapa:




2.3 OucTaHuinHe o6cnyroByBaHHS

2.3.1. TepMiHK Ta NOHATTA

ABTeHTUgIKauia-npouenypa eneKTPoOHHOI igeHTUgiKauil KJIiEHTa WAsSXoM NnepesipKu
BaHkoM npep’sBneHUX JaHUX Ha nNpeaMeT IX HaNeXHOCTi KNIEHTY 3 MeTOol HafaHHSA
AOCTYyny A0 KaHaniB ANCTaHUinHoro ob6cyropyBaHHA Ta OTPMMaHHSA 003B0oJy KnieHTa
Ha NpoBeaAeHHSs onepauin.

Cunctema BigoaneHoro goctyny Abank24 ( pani - Abank24) - cuctema anctaHUinHOro
6aHKiBCbKOro o06cnyroByBaHHS, WO A[03BONSE KAiEHTY KepyBaTW paxyHKamu,
opMyBaTKM OUCTaHUINHI PO3MNOPAOXXEHHS Ha 34iMcHeHHAa 6aHKIBCbKOI onepauil,
ynpasaaATu eNneKTPOHHUMMU MAaTiXKHUMKM 3acobamMm Ta OTPUMYBATU iHLWI MOCAYrw
BaHKky 4epe3 Mepexy |HTepHeT 3 BUKOpUCTaHHAM 6pay3epiB (Beb-Bepcis Abank24)
abo 3 BMKOPUCTAHHAM nMporpaMHoro 3abe3nevyeHHA Ha MObBiINbLHOMY MPUCTPOI
(Abank24).

MobinbHUN nNpucTpin - MobBiNbHUIN TenedoH/cMapThOH, CMapT-TOAWHHUKWN, iHLWUI
€NIeKTPOHHI  NPUCTPOI 3 pPO3LKMPEHO  (YHKLIOHaNbHICTIO, WO nNpaule nig
onepauinHoto cuctemoto iOS/Android, Ha §Ki  [03BONSAETLCA BCTAHOBJIEHHS
ANO0OATKOBUX MPOrpam.

®iHaHcoBUN HoMep KnieHTa - TenedoHHUn HoMep KnieHTa B Mepexi MobinbHOro
3B 513Ky, BU3HadeHun KnieHTom pna 6aHkiBCcbkoro obcnyrosyBaHHS 3a [1OoroBopowm,
aBTeHTU@iKauil Ta KOMyHikauin 3 bBbaHkoMm. [Ona kKopucTtyBaHHA ABank24
BUKOPUCTOBYETLCA Nuwe ognH Homep mMobinbHoro tenedoHy KnieHTta.

2.3.2 o KaHaniB AnctaHuinHoro o6cnyroByBaHHA BiAHOCATbLCA:

2.1. KOHTaKTHUNM ueHTp baHky, 9knn 34iNCHI0E 06CcnyrosyBaHHS NO TenedoHy.

.2. Cuctema gnctaHuinHoro obcnyrosyBaHHsa ABank24.

.3. IHbopMmyBaHHA Yepe3 SMS, e-mail abo meceHa xepu.

. B pamkax OucTtaHuinHoro obcnyrosyBaHHA BbaHK Hagae KnieHTy iHdopMauito
npo 6aHKiBCbKe 06CyroByBaHHSA, WAAXOM ii HanpaB/leHHA Ha aApecy KJieHTa,
3a3Ha4veHy B AHKeTi-3aaBi, abo B ABank24 knieHTa.

2.3.4. Kepyto4ucb nosioxxeHHaMun ctaTTi 207 UuBinbHOro kogekcy YkpaiHn, CTOpoHNU
norogunn, wo baHK nig 4ac HafgaHHA KNIEHTY BUMWUCOK, OO0BIOOK, KBUTAHLUIN MOXe
BUKOPUCTOBYBaATU (hbaKCUMiNbHe BiATBOPEHHSA Nianucy nocagosoi ocobu baHKky Ta
ned4aTkn baHKy 3a ponomorot 3acobiB MexaHi4HOro, enekTpoHHoro abo iHWworo
KOMitOBaHHA.

2.3.5. baHK Ma€ nNpaBo 3MiHIOBATK CKNag NOCAYr Ta BCTAaHOB/OBATU 0OMeXXeHHSA Ha
HaZaHHA NOCAyr, WO HadalTbCa Yepe3 AUCTaHLuUinHe o6cnyrosyBaHHSA, B TOMY YUCAi,
ane He obMeXXy4YnCb, NMpu BiACYTHOCTI Y baHKy TexXHIYHOI MOXAMBOCTI X HafZaHHS,
HasABHOCTI NiACTaB MNigo3pBaTU MOXJMBICTb HE3aKOHHOro AOCTYyny TpeTix ocib go
FPOLUOBUX KOLUTIB KJIEHTA 3 BUKOPUCTAHHAM ayTeHTU@IKauinHNX OaHUX KIIEHTa, a
TaKoXX Yy BuMagkax, nepepbavyeHux npasuiaMy BHYTPILLHbOrO KOHTPOA baHky 3
MeTOl NMpoTuail neranisauii (BigMMBaHHIO) LOXOAIB, 04epPXaHUX 3JI0OYUHHUM LLISAXOM,
iHaHCYBaHHIO TEPOPU3MY, | B iIHWLINX BMNaAKaX 3riAHO i3 3aKOHOA4ABCTBOM YKpaiHW.
2.3.6. B pa3si, g9kwo KnieHT BUABNSE HenoBary QA0 npauiBHMKIB baHky Ta/abo
3aCTOCOBYE HEHOPMATUBHY JIEKCUKY Y1 3BEPTAETLCA A0 baHKy 3apaawn 3abasun, B TOMy
4yucni Yepes couianbHi Mepexi, baHK Mae npaBO BIOMOBUTW Yy HafaHHI Nocayr i3
3acTocyBaHHAM KaHaniB guctaHuinHoro obcnyrosyBaHHA abo nosigomMuTn KnieHTa
Nnpo po3ipBaHHA [loroBopy 3a iHiuiaTuBo baHKy.

2.3.7. KnieHT noroa)yeTbcs, Wwo baHK He Hece BigNoBiAanbHOCTI 3a 3601 Ta BiAMOBU B
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ANCTaHUinHoMy o6cCcnyroByBaHHi, MoB'sA3aHi 3 nopyweHHAMU B poboTi obnagHaHHA
3B'AA3Ky Ta/abo mMepex 3B'A3KYy, Ta baHk He 3060B'A3aHMN BiOLWKOOOBYBATU KIEHTY
36UTKK, WO BUHUKIN BHACNiIAOK HAaCTaHHA 3a3HAa4YeHUX B LbOMY MYHKTI BUNaAKiB.
2.3.8. [OnAa BUKOPUCTAHHA KJIIEHTOM AOUCTAHUINHOrO 0OCNYyroByBaHHSA KJIEHT
CaMOCTIiNHO 3abe3neyvyye MiAKAKYEHHS BJIACHUX €NeKTPOHHUX NPUCTPOIB 00 KaHaniB
3B'A3KY Ta 34INCHIOE NIATPUMKY HeobXigHNX PYHKLIN Ha CBOIX MPUCTPOSX Ta y CBOro
onepaTopa 3B'SA3KY, @ TaKOXX 34iNCHIOE iIHPOPMYBaHHSA orepaTopa 3B'A3KYy MNpo CBOO
3rogy Ha oTpuMaHHs by ob-sKol iHpopmauii 3a LloroBopoM NpoTAroM TepMiHy MOro Ail.
2.3.9. KnieHT 3060B’'a3aHumn

2.3.9.1. JoTpumyBaTuca Bumor baHky wono 3abesneyeHHs 6e3mekn Ta HaNe)XXHOoro
00CNyroByBaHHSA KJIEHTIB, B TOMY 4uUCAi, Npn OTpuUMaHHi 6yab-9Koi 6aHKIBCbKUN
NOCNyru.

2.3.9.2. AN HaneXxHoro oTpMMaHHA nocayr 3a [JoroBopoM 3060B'A3YETbCS CBOEYACHO
BCTAHOBJIOBATU AOCTYMNHI OHOBJIEHHSA onepauinHOl CMCTeMU Ta OO0AATKIB Ha CBOEMY
TenedoHi / NpPUCTPOl, WO BUKOPUCTOBYETLCA ANA NIOKAOYEHHS [O KaHasiB
AUCTaHUinHoro obcnyroByBaHHSA. BuKopucToByBaTW Ha TenedoHi / nMpuCTpoi, Lo
BUKOPUCTOBYETLCA ANS MNiAKAIOYEHHS 00 KaHaniB AUCTaHUinHOro obcnyroByBaHHS,
cy4YaCHe aHTuBipyCcHe nporpamHe 3abe3neyeHHA Ta CBOEYACHO BCTAHOBJIIOBATM Ha
HbOIrO OHOBJIEHHS aHTUBIPYCHMX Ba3.

2.3.9.3. He BCTaHOB/OBAaTU Ha TeneqoHI/MpUCTPOI, WO BUKOPUCTOBYETLCA [O)14
NigKAIOYEeHHA 00 KaHaniB AUCTaHuinHoro obcnyroByBaHHSA HeniUEH3iINHI onepauinHi
CUCTEMMN, TaK (K LUe BiOK/Ya€E 3aXUCHi MeXaHi3Mu, 3akjafeHi BUPOOHUKOM
TenedoHiB / NpUCTpPOIB.

2.3.9.4. He nigkno4yaTnCca A0 KaHaniB AucTaHuinHoro obcnyrosyBaHHA 4epe3 Wi-Fi
TOYKM nybniyHOro AoCTyny, $Ki He BUMaratlTb iAeHTUdIKauil npu NigKAOYEeHHI
(BBEOEHHS ONA NioKAIOYEHHA NepcoHasibHUX iIMeHi Ta napons).

2.3.9.5. Wo6 BUKIOYNTM HeECaHKUIOHOBaHE BWKOPWUCTaHHSA MOCAYyr OO KaHanis
ANCTaHUinHOro obcnyrosyBaHHS, 3000B'A3YETbLCA He 3anuwaTtn cBin TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM SIKOro 3L4iNCHIOETLCA OTPUMAHHSA KJiEHTOM nocnyr, 6e3
Harnsagy.

2.3.9.6. 3060B'A3y€eTbCA B pasi BTpaTU / KPaLiXKKN MPUCTPOIO, 3 AKOro 3A4INCHIOETHCS
aBTeHTU@iKauia B ABank24 Tta/abo KapTKu, HeranHo nosigoMnuTn Npo ue baHk 4epes
KOHTAKTHUW LLEeHTP.

2.3.10. ObcnyroBsyBaHHS Mo TenedOHy Ta B MeCeHa)xepax:

2.3.10.1. KnieHT MoOXe ckKopucTaTmca nocayramm baHKy 3a  gornomoroto
ANCTaHUinHoro obcnyrosyBaHHS A1 OTPMMaHHSA iHopMauii 3a [loroBopoM, BUMYCKY
MnaTi>XHUX KapTOK, a TakKOoX 3 MeTOoK OTPUMAHHA iHWMX MNoCayr, Wwo HajalTbCA
BaHkoM.

2.3.10.2. KnieHT nMoroaXyeTbcA, WO 34iNCHeHHSA BbaHKOM aBTeHTUdiKauil KJNiEHTa €
nigTBEPOXXEHHAM NOro igeHTudikauil.

2.3.10.3. KNnieHT MOroa)XyeTbCsa Ha nepenadvy po3nopsaxeHb Ta/abo iHhopMmauil no
TenedoHy, yCBIiAOMIIOKOYM, WO NiHIl TeneoHHOro 3B'A3Ky He € 3aXULWEeHNM KaHaJloM
nepenayi iHpopmauii.

2.3.10.4. lMpwn npoBefeHHi onepauin, WO 3A4INCHIOITLCA 3a OOpYyYeHHsAM KhnieHTa B
TeneoHHOMY pexuMmi, KnieHT gopyda€e baHKy 30IMCHUTU aBTEHTUQIKAUIID WIIAXOM
ineHTngikauil Homepa TesiepoHy, 3 SKOro A3BOHUTb KIIiEHT.

2.3.11. O6cnyrosyBaHHSA 3a gornomorot ABank24:

2.3.11.1. KnieHT MoOXXe ckopuctaTuca nocayramm baHKy 4epe3 ABank24 Ta iHWi
KaHananm o6bcnyropyBaHHA B IHTepHET Ans OTPUMaAHHSA iHGOpMauil Ta 34iNCHEHHS
ornepauin.



2.3.11.2. 3a pgonomorot ABank24 KnieHT Mo)e oTpuMyBaTK iHGOPMaLIiO Npo CTaH
NOro paxyHKy (paxyHkiB) B 6aHKy 3a OOMNOMOrol TEKCTOBUX MOBiAOMEHb. B ymoBax
HEMO)XXJINBOCTI BIiANPaBUTU KJIEHTY B OMepaTMBHOMY MOPAOKY BUMUCKY MNPO CTaH
paxyHKy, baHK Mo)xe BignNpaBuTK 1i Yepes anbTepHATUBHI KaHaNW.

2.3.11.3. lpeHTndikauia knieHTa pnna poctyny ano ABank24 34iMCHIOETLCA 3a
nonomoroto 3acobiB ineHTUgiKauii, aki nepenbayeri Mk 6aHKOM Ta KJiEHTOM (3acobu
ineHTudikauii: Homep TenedoHy KnieHTa, ocobucTmnm MIH-KoA, CYyKYMNHICTb LNGPOBUX
Ta NiTEPHUX KOMMOHEHTIB TOLLO).

2.3.11.4. KnieHT MOroa>XyeTbCs, WO onepauii, 34iNCHEHI 3 BUKOPWUCTAHHAM KoA4y
noctyny no ABank24, BM3HalOTbCA BYUHEHUMU KINIEHTOM Ta OCKapPXEeHHK He
nignarat0Tb, 3@ BUHATKOM BUMaAKiB, NpaMo nepeabavyeHnx 3aKOHO4AaBCTBOM YKpaiHW.
2.3.11.5. KnieHT 3a norog)xeHHaM 3 6aHKOM Ma€ NpaBo 34iNCHIOBATU 3MiHY NMapoiB Ta
IHWNX ayTeHTUMIKALIMHUX OaHUX, $HAKi  BUKOPUCTOBYKTbCA ONA9 OTPUMaHHS
iHopMauil, npu 1Xx BTpaTi Ta IHWWX BUNadKaX, KOAM BUHUKAE HEOOXiAHICTb
30iNCHEHHSA TaKux AOin.

2.3.11.6. KNi€EHT MOroa)XyeTbCs, WO BUKOPUCTAHHA ayTeHTUQIKAULIMHUX [aHUX, B
TOMY YUCJIi 3reHepoBaHMX baHKOM yHiKa/lbHUX KOLIB, AKi HanpaBasaTbCA KIIiEHTY Ha
noro Homep TenecdoHy Ta/abo B WMNOro nMPUCTPIA, 3 BUKOPUCTAHHAM SKOrO
30INCHIDETLCA OTPUMAHHA KJIIEHTOM MNOCAYr, € 34INCHEHHSM WNOro igeHTugikauil 3
nodanblUMM HafaHHAM NpaBa 34iNCHIOBATK onepauil 3a [JoroBopoM 4yepes IHTepHeT, B
TOMY 4uC/i 3 BUKopucTaHHaM ABank24, a npu yknagaHHi yros, BBeAeHUN KJIEHTOM
OTP-naponb ona niaTBepOXXeHHSA ornepavin € NPOCTUM eNeKTPOHHUM NigNNCoM AKUIN
NPUPIBHIOETLCA 40 BJACHOPYYHOr O MiAMUCY KIEHTA.

2.3.11.7. KnieHT Noroo)yetbcs, wo baHK He Hece BiAMOBIAANBLHOCTI 3a HaJleXHe
BUKOHaHHA OUCTaHUIMHUX pPO3MopALXXeHb, Yy BUNaAKy AKWO KiEHT NpunycTuscs
NOMUNKKW Ha eTani popMyBaHHSA ONCTAHLINHOMO PO3NOPALIKEHHS.

2.3.11.8. KnieHT noroa)<yetbcs, Wwo baHk He Hece BiANOBIAaNbLHOCTI 3a 36epeXXeHHs
KowTiB KrieHTa y pasi po3rosiolleHHs OCTaHHIM BigomMmocTen npo JloriH Ta lMaponb Ao
ABank24.

2.3.12. JlimiTn Ta Tapudun No MaaTDKHUM onepauisMu LiloTb 3rigHO HafnalTyBaHb
KapTKOBOro NpoAyKTY, 3a SKuM byae 34iMCHIOBaTUCA NaaTiXKHa onepawis.

2.4 T'powoBi nepekasun (yMoBM i Npasuia 34iNCHEeHHA NepeKasiB B baHKy)

2.4.1. 3arafbHi NONIOXKEHHS 34iINCHEHHS TEPMIHOBMX IPOLLIOBUX Mepekasis.

24.1.1. TepMiHOBi rpOI.IJOBi nepeKa3Mm (signpasneHHs Ta BunaaTa) - Lie nepekasu, BUKOHaHi 3a 0noMOro
MiXHapOAHMX cucTemu rpoLloBux nepekasis PrivatMoney, RIA, Western Union, MoneyGram (gasi nepekasn).

2.4.1.2. ATeHTOM LmX cucTeM nepekasis € AKLIOHEPHE TOBAPUCTBO KOMEPLIMHUM BAHK "A-BAHK" (YkpaiHa).

2.4.1.3 Cnctemun nepekasis HaAalTb MOX/IMBOCTI 34iMCHEHHS HACTYNHUX BUAIB Nepekasis (Bignpas/ieHHs Ta Buniara):

- BHYTPILUHbOAEPKaBHI Nepekasn (nepekasu rno YKpaiHi) - y rpuBHi;

- MbxHapoZHi nepekasu B gonapax CLUA , eBpo, py6nsx.



2.4.2.4. baHk Ma€ npaBo AN pisHuX Linel (MoBigoOMIEHHS NPo 3MiHY Tapudis, akTMBaList 4OAATKOBMX MOC/YT, akTyastizalis
KOHTaKTHUX JaHuX, 3MiHa ymoB [JoroBopy., iHpopMyBaHHSA Npo Te, L0 NPOBOAATLCS 6aHKOM akLii, NPOBEAEHHS ONUTYBaHHSA NPo
AKICTb 06C/TyroByBaHHS, AMCTaHLjiiiHe 06C1yroByBaHHs, 0DOPMIEHHS NNATIKHUX JOKYMEHTIB, (B TOMY YMC/i OTPUMAHHS 3roau
KnieHTa Ha BULLIEBKa3aHi Aji Ta ixX NigTBepAKeHHS) BCTAHOBUTWN KOHTAKT 3 KNIEHTOM, BUKOPUCTOBYHOUMN ByAb-5Ki 3a3Ha4YeHi kaHau
3B'A3Ky (MOBIAOM/IEHHSI B MOGINIbHOMY A04AaTKy , NOBIAOMIEHHS B MeCceHapKepax, A3BiHKM | Tak Aani). baHk Mae npaBo
BCTAHOB/THOBATM KOHTAKT 3 K/TIEHTOM Ha MOCTIlHI/i OCHOBI.

MexaHi3aM OTprYMaHHS 3rofu Bif KNieHTa 3a [0NOMOror aBTopu3adii 3a L0nomMorot MobisibHoro TenedoHy i OTP-napons
HaCTYMHWIA:

® BaHk reHepye OTP-naponb i BignpaBs/isie MOro KNiEHTY 3 3a3Ha4YeHHsM iHdhopmallii, sika byae iM nigTBepaKyBaTumcs.

® Y pasi 3rogy KnieHT nepegae otpumannii OTP-naponb BaHKy LISAXOM BBELEHHS Y BifNOBIAHOMY PSAKY BUKOPUCTOBYBaHOIO
cepsicy.

® Y pasi Ko Homep MoGiNbHOro TenedoHy 3apeecTpoBaHuii | 36iraeTbCa 3 HOMEPOM TenepoHy K/liEHTa, BBaXKAETHLCS, L0
KNIEHT NPUIMHAB 3anponoHOBaHi yMOBU. CTOPOHM BM3HAtOTL cniBnaswmnii OTP-naponb eNeKTPOHHMM NignnMcoM KieHTa.

® T[lpw 34iiCHEHHI NNaThKHUX onepaiii B cuctemax AUCTaHUinHOro 06C/1yroByBaHHS - BUKOHAHHA B MPOrpamMmHuX KOMMIeKcax
MaHinynsauiiA, cnpsiMoBaHnX Ha yCnillHe 3aBepLUEHHS naTtexy abo nepekasy abo iHLi onepauii 3 HAMUW, NPUPIBHIOETLCS A0
€/1eKTPOHHOIO MiANUCY KieHTa.

3roay KnieHTa Moxe OyTu NiagTBEPMAXKEHO, KPiM iHLLOrO:
[OKYMEHTOM Ha nanepoBOMY HOCIT 3 peKBisuTamu, L0 L03BOMSIOTL iAeHTUIKYBATN LEei AOKYMEHT;
[OKYMEHTOM B €/1IEKTPOHHOMY BUI/ISAI i3 3aCTOCYBaHHSIM €/1€KTPOHHOIr0/e/1eKTPOHHOIO-LMGIPOBOro NiANUCY;

NPOBEAEHHSM K/NIEHTOM 6aHKIBCbKMX onepalviiii, OTpUMaHHSIM GaHKIBCbKUX MOCYT, ke CyNnpPOBOAKYETLCA 0OPMIIEHHSIM KaCOBUX
[LOKYMEHTIB;

BBEEHHAM MiH-KoAy, NaponiB [OCTYNy A0 AOAATKY, BUKOPUCTaHHSA BifouTka nasbLs kiieHTa (3a gonomMoror texHonorii TouchiD).

2.4.2.BinnpaBneHHsA TepMiHOBUX Nepekasis

2.4.2.1. BignpasrieHHs nepekasy MoXe 3[i/iCHI0OBaTUCSH LUISXOM BHECEHHS FOTIBKOBMX POLLOBUX KOLUTIB ab0 LUISAXOM ClMCaHHSA
rPOLUOBMX KOLUTIB 3 MOTOYHOrO paxyHky KnieHTa (3a 4onoMOorot niaTtbkHOI KapTku KnieHTa).

2422 BipnpaBsieHHA nepekasiB 3 BigaineHHa baHky.

KnieHT npeg'saBnse cniBpo6iTHYKY BaHkKy CBiil nacnopt abo iHWWi AOKYMEHT, L0 NOCBigyye 0co0y. Takox KnieHT Mmoxe npes'asutu
CBOLO M1aThkHY KapTKy abo nosifgomMuTu CBili HoMep TenedoHy abo NoBifOMUTI CBIl ifeHTUIKaLiHWM HOMep NnaTHYKa NoaaTkiB.

2.4.2.2.1. BignpaBneHHs nepekasy 3 BiaAiNeHHs BaHKy LWISXOM BHECEHHS TOTIBKM ab0 LUISXOM CMMCaHHS FPOLLOBMX KOLUTIB 3
NMOTOYHOro paxyHky KnieHTa (3a AONoMOrow nnathkHOT KapTku KnieHTa)

KnieHT nosigomnse cniBpo6iTHYKY BaHky napameTpu nepekasy:
- Cuctemy nepekasis;
- KpaiHy npusHayeHHs nepekasy;

- Cymy nepekasy;



- Bantoty nepekasy;
- MpisBuwe, Im'a, (Mo-6aTbKOBI) 0AepPXKyBaYa,;
- Mob6inbHuii TenedoH oaepxxyBaya (iHdhopmaLlisi onLioHasIbHO)

2.4.2.2.2. 3anexHo Bif, cymy nepekasy Ta BUMOT YAHHOTO 3akOHOAAaBCTBa KMIEHT NOBUHEH NPes'aBUTU MiATBEPLXKYOYI LOKYMEHTH.
3AiNCHI0ETLCS NepeBipKa HagaHNX MiATBEPMAKYHOUMX 4OKYMEHTIB Ha iX BiAMOBIAHICTL YAHHOMY 3aKOHOA,ABCTBY.

2.4.2.2.3. HapgaHHs KowWTiB AN BignpasieHHs nepekasy (Cymu nepekasy T1a KiieHTCbKoi nnatu):

KnieHT NOBUHEH MOBIAOMUTY CNiBPOBITHWKY 6aHKy Npo 06paHuii HUM Cnoci6 HaJaHHsA rPOLLOBMX KOLUTIB A1 BiANPaBAEeHHS
nepekasy:

- LLIJIAXOM BHECEHHSI FOTIBKOBUX KOLUTIB

abo

- LWISIXOM CMUCAHHSA rPOLLOBUX KOLUTIB 3 MOTOYHOro paxyHky KrieHTa (3a 4onoMOorot nnartikHOI KapTkn KnieHTa).
2.4.2.2.4.HapaHHa KoWTIB AN BiANpaBneHHs nepekasy LWAsSXOM BHECEHHS TOTIBKU:

KnieHT BHOCUTb CymMy nepekasy, onsiadye KnieHTCbKy naaTy, mic/is Lboro cniBpobiTHMKOM BaHky BignpaBnseTbca nepekas i
OPYKYETLCA 3asBa Ha BignpaB/eHHs nepekasy (y 2-x NpUMipH1Kax) Ta npubyTKOBWIA KACOBWIA JOKYMEHT NP0 BHECEHHS MPOLLOBUX
KowTiB (Y 2-X NpuMipHMKax), Ski nepegatotbes KnienTy ans nignucy. OavH NpUMIpHUK JOKYMEHTIB HagaeTbea KNieHTy, iHWniA
3a/mLIaeTbea y baHky.

2.4.2.2.5.HagaHHs KOLWWTIB 415 BignpaB/ieHHs Nepekasy LWASXOM CMMCaHHS rPOLLIOBUX KOLUTIB 3 MOTOYHOrO paxyHky KnieHTa (3a
[,0MOMOroK0 NaThKHOT KapTkun KnieHTa):

KnieHT nosifomnse cniBpobiTHUKY BaHky ocTaHHi 4 umdpu HoMepa NaaTiKHOT KapTKu, BIAKPUTOT Y BasTiOTi nepekasy, 3 AKoi BiH
6axxae HafaTy rpoLLIoBi KOLITY A1 BifnpaB/ieHH:A nepekasy. KNieHT Takox NoBifLoM/IA€ OCTaHHi 4 umdpu HoMepa NaaTikKHOT KapTkKn
y TPVBHI, SKLLO Gakae HagaTn KNieHTCbKy niaTy 3 NIaTPKHOI KapTKK, BiAKPUTOI Y TPUBHI.

KnieHTOBI HaJaeTbCs iHpopMaLis Npo CyMy CNMCaHHA KOLTIB 3a NepekasoM B BaUItOTI KApPTKU, CyMy CMCaHHSA KnieHTCcbKoT niatn y
BaUtOTi KapTKK.

OTP-naponem (abo iHWUM YMHOM, Ha po3cyf 6aHKy) KnieHT niaTBepapkye BiAnpaBKy nepekasy Ta CnMcaHHA rpoLLoBMX KOLUTIB 3
MOTOYHOrO pPaxyHKy (3a AOMOMOroK NNaTiXHOT KapTky KnieHTa). 34iiCHIETLCA CMMCAHHSA POLLIOBUX KOLUTIB 3 MOTOYHOIO paxyHky (3a
[0MOMOroK NaThkKHOI KapTky KnieHTa) Ta Bignpaska nepekasy.

Micna nigTBeppkeHHs OTP-naponem cniBpobiTHUKOM BaHKy APYKYETLCA 3asBa Ha BiAnpaB/ieHHs nepekasy (y 2-X NpumipHukax), ski
HagatoTbea KnieHTy ans nignucy. OavH NPUMIpHUK AOKYMEHTIB nepefaeTbest KAieHTy, iHWWIA 3amiiaetbes y baHky.

2.4.3. OTpuUMaHHA TepMiHOBUX Nepekasis

2.4.3.1. OTpUMaHHs TEPMIHOBOTO Nepekasy Moxe 34iCHI0BATUCS LLUIAXOM OTPUMAaHHS FOTIBKOBMX MPOLLOBYMX KOLLTIB abo LIsXoM
3apaxyBaHHs rPOLLIOBYMX KOLUTIB Ha NMOTOYHUIA paxyHOK KnieHTa (3a LONOMOror naaTtixHoT kapTkm KnieHTa).

2.4.3.2.1.0TPUMaHHA TEPMiHOBOro nepekasy y BigaineHHi baHky.

KnieHT npea'saBnsie cniBpo6iTHYMKY BaHKy cBiil macnopT abo iHWW AOKYMEHT , L0 NOcBigvye 0coby. Takox KnieHT Moxe npes'aButu
CBOI0 N1aTkHy KapTKy abo NoBigoMuTK CBiil HOMep TenedoHy abo



NOBIAOMUTU CBIll ifeHTUIKaLHNIA HOMEeP NAaTHWKa NoAaTKIB.

2.4.3.2.2. Mowyk nepekasy. KnieHT noBigomasie cniBpobiTHUKY BaHKy napameTpu nepekasy:

- Cuctemy nepekasis;

- Homep nepekasy;

- BantoTy nepekasy.

BuKOHYeTbCA MOLLYK Nepekasy Ta nepesipka HagaHoi iHdhopmallii, nepesipka BignosigHOCTI iHdhopmaLii npo MIb oaepxysaya,
ifeHTupikoBaHoro baHkoMm Ta iHpopmauii npo MIB ofgepxyBaya B cuctemi nepekasis. HAKLLO 3a BkaszaHUMU LaHUMK nepekas He byae

3HageHo i / abo pe3ynbTar NepeBipkM BiANOBIAHOCTI 6yae HeraTMBHUM, TO CMiBPOBGITHUKOBI BaHKy BUBOAUTLCA BigNoBigHE
MOBIZOM/IEHHS, WO AaHi BKa3aHi HEBIPHO.

2.4.3.2.3. OTpumaHHs nepekasy. K/ieHT MoBMHEH NOBIAOMUTU CMIBPOGITHVKY BaHKy Npo 06paHuii HUM Cnoci6é OTPMMaHHS FPOLLOBUX
KOLUTIB 3a Nepekasom:

- LWISAXOM OTPUMAaHHS TOTiBKM abo

- LWISIXOM 3apaxyBaHHS MPOLIOBMX KOLUTIB HA MOTOYHUI paxyHOK KnieHTa (3a AONOMOror naatixXHOT KapTku KrieHTa), BiAKPUTOro y
BaUTIOTI Nepekasy.

2.4.3.2.4. OfepxaHHS KOLUTIB 3@ NepekasoM LLUIAXOM OTPUMAHHS TOTiBKM:

CniBpo6iTHVK BaHKy npoBoAnUTbL BUMATy nepekasy nicns Toro Ak KnieHt niatsepans OTP-naponem (abo iHWWUM YMHOM, Ha po3cyf,
6aHKy) Bunnaty nepekasy. [JpykyeTbCs 3asiBa Ha OTPMMaHHS nepekasy (y 2-X NpuMipH/MKax) Ta 4OKYMEHT Npo Buaady KowTi (Y 2-X
npumipHrKax), ski HagatoTbes Knienty ans nignucy. OAvH NpUMIPHUK JOKYMEHTIB nepefaeTbes KnieHTy, IHWWA 3a/mwaeTbes y
BaHky. KMieHT oTpyMye rpoLLOBi KOLUTK.

2.4.3.2.5. OpepxaHHA KOLITIB 3a NEPEKA30M LU/ISAXOM 3apaxyBaHHs FPOLLOBMX KOLUTIB HA MOTOYHUI paxyHOK KnieHTa (3a 4onomorot
NNaTixXHOT KapTku KrieHTa), BiAKPUTOT y BasTOTi Nepekasy:

[ns Bn6opy kapTkn KnieHT nosigomnsie cniBpo6iTHYKY BaHKy ocTaHHi 4 uudpy Homepa naaThkHOT KapTKuY, BiAKPUTOI Y BaUTHOTI
nepekasy, Ha MOTOYHUIA PaxyHOK SIKOT BiH 6axae OTpyMaTy rpoLLlOoBi KOLWTK 3a nepeka3oM. CniBpob6iTHUK BaHky npoBoAWTb BUNaTy
nepekasy nicnsa toro Ak KnieHt nigteepams OTP-naponem (abo iHWUM YMHOM, Ha po3cyf 6aHKy) Bunnaty nepekasy. JpykyeTbcs
3asBa Ha OTpPMMaHHSA nepekasy (y 2-x NpUMIipHMKax), siki HagaTbes KnienTy gns nignucy. OanH NpUMIpHUK AOKYMEHTIB
nepefaeTbCs KNieHTY, iHWWIA 3anmwaeTbes y baHky.

2.433. OTPUMMaHHA nepekasy Yyepes cuctemy Internet Banking A24 (scionepauji
BMKOHYIOTbCS K/TIEHTOM 6e3nocepeaHbo B Uil cuctemi). OTpMMaHHS TEPMIHOBOTO Nepekasy 34iCHIOBATMMETLCS LL/IIXOM
3apaxyBaHHS rPOLLIOBYMX KOLUTIB Ha MOTOYHUIA paxyHOK KnieHTa (3a LoNoMOrow niatixHol kapTkm KnieHTa).

2.4.3.3.1. AsTopu3auis KnieHTta no tenedoHy.
KnieHT aBTOPU3YETHCA NO CBOEMY MOOGINIbBHOMY TenedoHy.
2.4.3.3.2. KniieHT:

- Bubupae Tvn onepaduji (oTpumaru nepekas);



- Bubupae cuctemy nepekasis (3 4OCTYMHUX CUCTEM NepeKasiB);
- BBOAMTb HOMEp Nepekasy;
- Bubupae BastoTy nepekaay.

2.4.3.3.4. KnieHT 3i cnucky cBOIX KapT BUGMPaE KapTy, 3a AOMOMOrot SKoi 6yae NPOBOAMTUCSA 3apaxyBaHHs rPOLLOBUX KOLITIB HA
MOTOYHMIA paxyHOK KnieHTa.

2.4.3.3.5. KnieHToBI HaaeTbCA iHhopMaL,is Mpo cyMy nepekasy, CyMy 3apaxyBaHHS KOLUTIB 3a nepekasoM B Ba/OTi KapTku, Kypc
06MiHY (SIKLLIO BaslloTa nepekasy He criBnagae 3 Ba/ltoTO KapTKu).

2.4.3.3.6. KnieHT 3anyckae npowenypy OTpUMaHHs nepekasy, ska MiCTUTb NOLLYK nepekasy, NnepesipKy HagaHoi iHchopmadii Ta
nepeBsipKy BiANOBIigHOCTI iHdhopmauii npo MIB ogepxyBaya, igeHTudikoBaHoro baHkom Ta iHdopmauii npo MIb ogepxyBaya B
cucTeMi nepekasiB. FAKLLO 3a BKazaHUMM JaHVMK Nepekas He 3HalifieHo i / abo pe3ynbraT nepeBipku BigNoBIAHOCTI HEraTUBHUIA, TO
KnieHT oTpumye NOBIAOMIEHHS, WO AaHi BKa3aHi HEBIPHO. FKLLO 3a BKasaH/M1 JaHWMK Nepekas 3HaliieHo i pe3y btaT nepeBipku

BiANOBIAHOCTI NO3UTUBHWIA, TO KNIEHT OTPMMYE NOBIAOMIIEHHS, LLIO Nepekas OTPUMAHO i MPOBOANTLCA aBTOMATUYHE 3apaxyBaHHs
rPOLUOBMX KOLUTIB 3@ Nepeka3oM Ha KapTKy y BaUTlOTi KApTKM i HAAaeTbCS iHhopmaLisl WoA0 nepekasy 3 MOX/IMBICTHO 11 APYKY.

2.4.3.4. OTPUMAHHA TEPMiHOBOro nepeKasy Yepes KOHTaKT-LeHTP.

OTprMaHHA TEPMIHOBOTO Nepekasy 3AiCHIOBATUMETLCS LLISIXOM 3apaxyBaHHS TPOLLOBKX KOLUTIB HA MOTOYHMIA paxyHoK KnieHTa (3a
[L,0MOMOrO0 NIaThkKHOT KapTkn KnieHTa).

2.4.3.4.1. KnieHT A3BOHUTL 3i CBOrO (piHAHCOBOro TenepoHy Ha Homep 7776.
2.4.3.4..2. CniBpob6iTHVK BaHky 3ailicHioe Bepudikauito KnieHTa.

2.4.3.4.3. KnieHT noBigomase cnispobiTHWUKY BaHky:

- Cuctemy nepekasis;

- Homep nepekasy;

- Banoty nepekasy.

2.4.3.4.4.. 3pilicHI0ETLCA NOLLYK Nepekasy, Nepesipka HagaHoT iHdhopmaLiii, nepesipka BignosigHOCTI iHdopmauii npo M
ogepXyBaua, igeHTndikoBaHoro baHkom Ta iHchopmauii npo Mi6

ofepXxyBaya B CUCTEMi NepekasiB.HAKLLLO 3a BkazaHUMy JaHMU Nepekas He 3HaligeHwnit i / abo pesynbtat nepeBipky BiAMOBIAHOCTI
HeraTuBHWIA, TO CNIBPOGITHUK BaHKy OTPMMYE NOBIAOMEHHS, LLO AaHi Bka3aHi HEBIPHO.

2.4.3.4.5. insa BM60OpPY KapTKK, Ha Ky HeoOXiAHO 3apaxyBaTtu nepekas, KnieHT nosigomsise cniBpobiTHNKY BaHKy ocTaHHi 4 umdpu
HOMepa NNaTiKHOT KapPTKM, Ha MOTOYHMIA PaxyHOK SIKOT BiH 6aXae OTpMMaTK rpoLLOBI KOLITY 3a nepekasom.

2.4.3.4.6. CniBpo6iTHUK BaHky noBigomise KnieHTy iHdhopMaL,ito Mpo cyMy nepekasy, Cymy 3apaxyBaHHS B BasltOTi KApTKu, Kypc
06MiHY (SKLLO BasltOTa KapTy He cnisnajae 3 BasltoTo nepekasy), KapTy, BUbpaHy KNiEHTOM A1 3apaxyBaHHsA nepekasy, i KNnieHT
niaTBEPKYE 3rofly Ha OTPMMaHHA nepekasy.

2.4.3.4.7. CniBpob6iTHMK BaHKy BMKOHY€E nNpoLeaypy OTPUMaHHS nepekasy i 3AiiCHINETLCS aBTOMATUYHe 3apaxyBaHHS rPOLLOBUX
KOLLTIB 3a MepeKka3oM Ha KapTKy y BasltOTi KapTKu.



2.4.4. NoBepHEHHS Nepekasy
2.4.4.1. KnieHT moxe NoBEpPHYTU Bi,ﬂ,npaBneHMl‘?l HUM nepekas, AKLWOo Ll,ef/'l nepekas Lie He oTpUMaHo.

2.4.4.2. 3apaxyBaHHS KOLUTIB 3[iMCHIOETLCS HA MOTOUHWIA paxyHOK KrlieHTa y BasoTi nepekasy (3a A0MOMOro NaaThkKHOT KapTKn
KnieHta).

2.4.4.3. TloBEpHEHHA KOLUTIB y pasi He3aBepLUEHOT BignpaBku nepekasy 34iMCHIETLCA Ha NOTOYHNIA paxyHOK KnieHTa (3a Jonomoroto
nNaThXHOT KapTky KnieHTa): cyma nepekasy nianarae NoBEPHEHHIO HA NOTOYHWIA paxyHOK Y BiANOBIAHI BantoTi (BastoTi nepekasy),
KnieHTCbKa niiaTa 3a BignpaB/ieHHS Nepekasy - Ha MOTOYHWI PaxyHOK Y TPUBHI.

2.4.5. MixxHapognHi SWIFT - nnatexi

2.4.5.1. OCHOBHI NOHATTS:

MepekasogaBay (MnartHKK) - iHiLiaToOp naarexy;

BeHediviap - KIHLEBWUIA 0AEPXKYBaY KOLUTIB;

BaHk nocepenHuk - KpeauTHa opraHisais, ika 06C/1yroBye paxyHok 6aHKy 6eHediliapa,;
SWIFT - CniBTOBapuCTBO BCECBITHIX MiXXOAHKIBCbKMX TENEKOMYHIKaLLilA;

IBAN (anrn. International Bank Account Number) MixxHapogHwii Homep 6aHKIBCbKOTO PaxyHKy.
2.4.5.2. Bunnata/BignpaneHHss SWIFT-nnatexy 34iCHI0ETbCA Ha/3 KapTu KnieHTa..

2.4.5.3 MNpu HaaxoMKeHHi nnatexy B baHk B iHO3eMHIili BaOTi BigMIHHIN Big, Ba/IlOTU paxyHKy, naatix He byae 3apaxoBaHuid. KnieHT
nopyyae baHky ouikyBaTu BigkpuTTa KNiEHTOM paxyHKy y BantoTi nepekaly abo NoOBEpPHYTU MaTiK, Ha BAACHUI PO3CyA.

2.4.5.4. KnieHT mae npago iHiuitoBaTy po3wyk SWIFT-nnatexy, a5 Lboro Heo6XigHO HaJaTy NOBHY | TOYHY iHGpOpMaLLio Mo
oflepXXyBayy KOLUTIB (HaiMeHyBaHHS! OTpPUMMYBaya KOLUTIB, HOMep paxyHKY / KapTku), BKasaTyi TOUYHY AaTy BifnpaB/ieHHs naaTexy,
NoYaTKoBY CyMy | Ba/ltlOTy, HaliMeHyBaHHS BiANpaBHKKa KOLUTIB Ta HOMEpP paxyHKy / KapTu.

2.4.5.5. Y pasi HagxomKeHHs Ha paxyHok KnieHTa SWIFT - nnatexy i npy HasiBHOCTI Y KNiEHTa MPOCTPOYEHOI 3ab60proBaHoOCTi 3a
KpeauTHYMM 3060B'A3aHHAMY nepes baHkom KnieHT gopyyae baHky cnmncaTy rpoLoBi KOLWTU Y PO3Mipi MPOCTPOYEHOT
3a60proBaHoOCTi Ta HaNpaBUTK Ha paxyHOK noralleHHsa 3a6oproBaHocTi nepes baHkoMm.

2.4.5.6. baHK, [OTPUMYHOUNCL BUMOT HOPMAaTUBHO-NPaBoOBKX akTiB HBY, 3a6e3neuye BUKOHAHHSA BXigHUX Ta BUXigHUX SWIFT-
nnarexis KnieHTiB 3a yMOBW, L0 BOHW HE MOB’A3aHi 3 NiANPUEMHULBKOK Ta iHBECTULIAHOW AiSNbHICTIO KnieHTiB. BaHK 3ynunHse
(noBepTae) BxigHi Ta BuxigHi SWIFT-nnatexis y pasi KLO0 € Nifo03pa, WO BOHM NOB’A3aHi i3 34iCHEHHAM AisIbHOCTI, 3a60pOHEHOT
[i04MM 3aKOHOAABCTBOM YKpaiHu (B TOMY UMCi @/e He BUK/IIOYHO: Nepekasu, NoB'A3aHi 3 opraHizalieto, NpoBeAeHHAM Ta
HaZlaHHAM MOX/IMBOCTI [LOCTYNY A0 a3apTHUX irop Y Kas3uHO, Ha rpasibHUX aBToMartax, KOMM'IoTEPHUX CUMYynsATopax, y
OYKMEKEPCLKMX KOHTOPaX, B IHTEPAKTUBHUX 3aKnafax, B e/IeKTPOHHOMY (BipTya/ilbHOMY) Ka3uHO, Nepekasn, OTpMMaHi B pe3ynbraTi
KyniBfi Ta Npofaxy OAHIEl iIHO3eMHOI BaU1IOTL 3a iHLLY iHO3EMHY BaUTIOTY 3 METOK OTPUMAaHHS NpubyTKy Bif 3MiHU Ba/TKOTHOTO KypCy
(cpopekcHi yroam). Okpim Toro, baHk 3ynuHsae (noseptae) BXifHI Ta BuXigHi SWIFT-nnartexi y pasi SKL0 BOHM NOB’'A3aHi i3 quasi-
BaJItOTOHO.

2.4.6. lopaTkun

2.4.6.1 Tapudon SWIFT - nnarexi



No
rapudpy

Hassa nocnyru Tapud

Bignpaska SWIFT-nnartexy 3a mexi 0,5 % Big cymn + 12 USD (ekBiBaneHT B FpH 3a Kypcom HBY)
YKpainu

Binnpaska SWIFT-nnatexy no Ykpaidi 5% Big cymmn + USD 12 B rpuBHEBOMY eKBiBasieHTi 3a kypcom HBY

MoBepHeHHA SWIFT-nnarexy no MnaTtixx o USD 100 -6e3kowwitoBHOlMNatix noHag USD 100 -komicia USD 20 (cTaryeTbes 3 cymu
NPUYKHI HEBIPHO BKa3aHVX PEKBI3UTIB  M/iaTexy npu oro NoBepHeHHI BignpaBHuKy)NoBepHeHHs SWIFT-nnatexy no Compliance npuyuvHam
6e3KoLITOBHE

3annT Ha nowyk BxigHoro SWIFT- 100 USD (ekBiBaneHT B rpH 3a Kypcom HBY)
nnaTexy

3anuT Ha nowyk BuxigHoro SWIFT- 75 USD (ekBiBasieHT B rpH 3a Kypcom HBY)
nnaTex

3anuT Ha aHyJIOBaHHS

BIINPABIEHOrO NNaTeXY 55 USD (ekBiBaneHT B FpH 3a kypcoMm HBY)

2.4.6.2. Tapud 3a Bignpas/eHHs TEPMIHOBUX FPOLLIOBUX NepekasiB BCTAHOB/KOTL MIaThkHi cuctemun, 6aHK € areHTOM CUCTEM | He BNANBAE Ha

Tapud). AKTyanbHWUI Tapndn SKi BAKOPUCTOBYHOTLCS B AaHW MOMEHT PO3MiLLeHi Ha odoiLiiHOMY CalnTi.

2.5. MNnaTexi (ymoBW i NpaBmnna 34iNCHEHHA NaTexXxiB Yepes baHk)

2.5.1.3aranbHi NONOXKEHHA

2.5.1.1 baHK NpoBOAWTbL NAaTexi 3a AOPYYEHHSAM KNIEHTIB Ha agpecy ofepxyBadiB (OHOIKETHUX, KOMepPLiHKMX,
KOMyHaJ/IbHUX MiANPUEMCTB | OpraHisauiil Ta nepekas KOLWTIB MK KapTKamu) 3rigHO 3 YMHHUMW HOPMaTUBHUMMU
aktamn HBY Ta 3akoHogaBCTBa YKpaiHu.

2.5.1.2 BaHK NpoBOAMTb NNaTexi 3a AOPYYEHHSAM K/TIEHTIB K Yy BiAAiIEHHI, TaKk 3 BUKOPUCTAHHAM ANCTaHLiAHOIO
06CcyroByBaHHs 3a A0MOMOrOK BUKOHaHHSA onepaLiii KnienTta yepes Internet-banking a6o no tenedoHy.

2.5.1.3 Tpn ckacyBaHHi nnatexy abo NoOBEpHEHHI KOLWTIB Bif oAepXyBadya KOLWTW MOBEpPTalTbCA Ha KapTky/
paxyHoK KnieHTa B A-baHky.

2.5.1.4 Y pasi ckacyBaHHs nnarexy HeigeHTuikoBaHUM B 6aHKy KNIEHTOM cyma naarexy nignarae noBepHEHHIo
Ha KapTKy/paxyHOK KnieHTa, A5 YOro NPOBOAMTLCSA iAeHTUIKaLia KieHTa | BUNYCK MOMY KapTKu/paxyHka.

2.5.2. PerynspHi nnatexi

2.5.2.1. baHK Hagae KnieHTYy MOXNMBICTb 3AiiCHEHHSI GaHKIBCbKMX onepauiii WASaXoM aBTOMAaTUYHOrO
cnucaHHA kowTiB 3 KapTku/PaxyHky KnieHTa Ha perynsipHiii OCHOBI 3a HasABHOCTI y KnieHTa gjitouoi KapTtku/
PaxyHKy.

2.5.2.2. BignosigHo Ao npaeun pgii nocnyrn «PerynspHi nnatexi » KnieHT gopyyae baHky , a baHk
3000B'AI3YETHCA 3AiAICHIOBATU CnMCaHHA KOwWTiB 3 KapTku / PaxyHky KnieHTa , 3a3HauyeHux y 3asBkax (y
TOMY 4ucni B pasi nepesunycky , NPU3ynuUHeHHA A1 KapTku ) , Ta / abo Ha niacTtasi PO3NOPALKEHHA
KnieHTa , oTpuMaHoro baHkoM 3 BUKOPUCTaAHHAM BigfasnieHnxX KaHaniB 00CcnyroByBaHHs, i nepepaxoByBaTtu
KOLUTWU 3a pekBi3uTaMu i B NOPSAKY , 3a3HAaYEHUMN KIEHTOM Y 3asBLji Ta / abo po3nopsamkeHHs KnieHTa ,
OTpMMaHOro baHkom 3 BUKOPUCTaHHSIM BigAaneHnx KaHasniB 06CyroByBaHHS. Y pasi BiCyTHOCTI KOLUTIB
Ha kapTui / paxyHKy , abo nepeBunycky , MPU3YNUHEHHA Aii KapTku , 3a3HadveHux y 3aaBui , KnieHt
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Aopyyae baHky 34INCHUTY CNUCaHHA NAaTexy 3 iHWOI KapTku / paxyHKy KnieHTa 3 NO3NTUBHUM 3a/IMLLIKOM
(poroBipHe cnncaHHs).

2.5.2.3. «PerynsapHi nnarexi» 403BO/AIOTb 34iACHIOBATM NepepaxyBaHHA KOLUTIB:
* Ha iHwWi KapTkn/PaxyHky KnieHTa, BigkpuTi y BaHky;

* Ha PaxyHku KnieHTa, iHWNX QiSUYHUX, IOPUONYHMX OCI6, BiAKPUTMX Y BaHKy Ta iHWKUX 6GaHKIBCbKMUX
ycTaHoBax YKpaiHu.

2.5.2.4. PerynsipHi nnartexi 34iMCHIOITLCA Ha NigcTasi YCHOI 3asBu KnieHTa Ta 3a HagaHumu KnieHtom
peksizuTamum.

MoBigoOMAEHHAM NPO NigkAtoveHHA KnieHTa go nocnyrun "PerynsapHi nnatexi' € SMS, Push-nosigomneHHs y
MOO6inbHOMY goaatky AbaHk24, Viber, abo iHWWiA MecceHaxep BignpasneHe Ha Homep TenedoHy KnieHTa.

KnieHT 3060B'A3yETbCA B [€Hb OTPMMAHHA MOBIAOMJ/IEHHA NPO NIAKMHOYEHHSA A0 nocayrn "PerynapHi
nnarexi'nosBifoMnT B GaHK NPO HenpasBOMipHEe MNiAKAYEHHI A0 nocnyrn "PerynsapHi nnarexi” 3rigHo 3
iHbopMmalieto, OTpMMaHOK B MNOBIAOMMEHHI NPO MNigKAYEHHSA [0 nocniyrn abo noA3BOHMBLUM MO
TenedoHy 7776.

Y pasi BigCyTHOCTI MoOBifAOM/IEHHA KnieHTa Npo HenpasBOMipHE MiAKAYEHHI A0 nocnyru “PerynsapHi
nnarexi" BuweskasaHi gii KnieHta BBaxatoTbCA NiATBEPIKEHHAM Ha MiAK/IOYEHHA 40 NOCNyru "PerynspHi
nnarexi" BiANOBiAHO A0 NOBIAOMIEHHA NPO NIAKMOUYEHHS A0 NOCAYIN.

2.5.2.5. Mix baHkoM i ogepXyBadeM KOLUTIB MOXe 6YTW YKNafeHnin Aorosip Ha 3AiNCHEHHS 6e3roTiBKOBUX
po3paxyHKiB KnieHTiB baHky 3a nocnyrn, HagaHi KnieHTy ogepxysayeM. Y LbOMY BUMaAKy OfepxXysBad
MOXe HajasaTu A0 baHky cymy o cnucaHHs 3 KnieHTa. PernameHT HagaHHA 0o BaHky 3a60proBaHoCTi
KnieHta BM3HayaeTbCA ymMOBaMu [0roBopy MK BaHKOM i ogepxyBayem. HAK npasBuio, periaMeHT
HafaHHA gaHux — pa3 Ha micAub. Cyma, HajaHa ofepxyBayem KOLWTIB [0 CnucaHHA, Byae cnucaHa 3

KapTkn/PaxyHky KnieHTa, 3a3HavyeHux y 3asBui. AN 34iliCHEHHA Takoro PerynspHoro nnartexy 3asBka
MOBMHHA MICTUTWU HACTYMHI PEKBI3UTH:

* Homep KapTku/PaxyHKy KnieHTa, 3 Skux BigbyBaTUMETbLCHA CNMUCAHHSA KOLUTIB;

* OaHKIBCbKi PeKBI3UTK oaepxyBada KowwTiB (paxyHok, 3KMNO, MO 6aHky-oaep)KyBaya);

* HallMeHyBaHHS ofepXyBaya KOLTIB;

* NpU3HaYEeHHA NnaTexy;

* aapeca aboHeHTa Yy 6asi AaHMX ogepxysaya,

* [IBb Ta oco60BMii paxyHOK ab0OHeHTa Yy 6asi AaHnX oaepXxyBaya;

* TenedpoH aboHeHTa y 6asi gaHuxX ogepxyBava,

* nimMiT onnatu (cyma, GisibLue AKOT He MoXe ByTU CNMCaHHA KOLWITIB 3a O4HY Crpoby CnucaHHs).

2.5.2.6. AKkwo Mixx baHKOM i ogep)yBayemM KOLWITIB He YKNaAeHWin Aorosip Ha 34iNCHEHHSA 6e3roTiBKOBUX
po3paxyHkiB KnieHTiB baHKy 3a nocnyri, HagaHi ogepxyBadyem KnieHTy, Ans 3AiiCHEHHS Takoro
PerynapHoro nnatexy 3asBka NoBUHHA MICTUTU HACTYMHi PEKBI3UTU:

* Homep KapTkn/PaxyHKy KnieHTa, 3 Akux 6yae BifbyBaTncs CrmncaHHA KOLWWTIB;



* OaHKIBCbKi PEKBI3UTK ogepxyBaya KowTie (paxyHok, 3KMNO, M®O 6aHky-oaep)yBaya);
* HallMeHyBaHHS ofepXXyBaya KOLWTiB;

* MpU3HAYEHHS NaaTexy;

* CTPOK Aii PerynspHoro nnatexy (gata noyaTky — garta 3ynuHEHHs);

* NEepioANYHICTb CNIUCAHHS;

® KifbKiCTb CNPO6 cnucaHb (SKWO 4YiTKO He OyNo 3a3Ha4yeHO, TO 3a 3aMOBYYBaHHSAM KiflbKiCTb CMpPO6
[OpPIBHIOE 4).

2.5.2.7. baHK He BiAMNoOBiga€ 3a HEBUKOHAHHA AOpYYeHHA KnieHTa y pasi HenpaBW/IbHOIo 3a3HavyeHHs abo
HEeCBOEYACHOro MoBiAOM/IEHHA MPO 3MiHY PEKBI3UTIB OfepXyBaya, a TakoX 3a BifACYTHOCTI KOLUTIB Ha
KapTui/PaxyHky KrieHTa.

2.5.2.8. MigkntovyeHHa KnieHta go nocnyru PerynapHuid nnaTik y BigAaneHnx KkaHanax 06C/yroByBaHHS i
[OpyYeHHs KnieHTa Ha CnUcaHHA rpOLIOBMX KOLWTIB 3A4INCHIOETLCA LWISXOM BBEAEHHSA / NiATBEPMAKEHHSA HA
CTOpIHUi Takoro kaHany OTI-napons, oTpuMaHoro KnieHTom Ha 1Aioro 0cobuctuii MoGinbHMA TenedoH y
BuAi SMS, Push-nosigomneHHsi y MobinsHoMy agoaatky AbaHk24, Viber, abo iHWniA MecceHmxep.

2.5.2.9. MNpu BMKOHAHHI fopy4YyeHHA Ha PerynapHuin nnatik KnieHT gopyyvae baHky cTAarysatv BUHaropoay,
Wo Aie Ha MOMeHT 06pobkM onepauii baHKkoMm. Y pasi 34ilCHEeHHs onepauii y BantoTi, BIAMIHHIA Big
BatoTn KapTku/PaxyHKy, BUKOPUCTOBYETLCA KypC KOHBepTaLil NPOLEeCMHIOBOro LeHTpy baHky, Wo gie Ha
MOMEHT 06p06KM onepaLii baHkoMm.

2.5.2.10. ¥ Bunagky sKwo baHk BUKOHYE PerynsapHuii nnaTixx Ha agpecy KOHKPETHOro ofepxysaya 6inbLu
HiXX oauH pik, BaHKk mMae npaBo cnucatn 3 KapTtkn/PaxyHky KnieHTa wopiyHy BuHaropogy (aboHnnarty)
BiANOBIAHO A0 TapudiiB BaHky, WO A4il0Tb HA MOMEHT NAaTeXYy.

2.5.2.11. KNieHT NOrogXyetbCca Ha nepegady po3nopsamkeHb, AopyvyeHb baHKy Ha nepepaxyBaHHA KOLUTIB
Ta / abo iHhopmauii, No NiHIAX TenedOHHOro 3B'A3Ky (BK/IOYaluM MOGIJIbHI Ta iHWi BMAW TenedgoHHoro
3B'AI3KY), YCBIQOMJIOKOUM, WO JiHiT TeneOHHOro 3B'A3KYy He 3aBXAW € 6e3ne4yHnM KaHasioM 3B'A3KY, i
NOro4KyeTbCA HECTU BCi PU3MKK, MOB'A3aHI 3 MOX/IMBUM NOPYLUEHHAM KOHQIAEHUIAHOCTI, WO BMHUKAOTb
BHAaC/iA0K BUKOPUCTaHHS Takoi CUCTEMM.

2.5.2.12. KnieHT NorogXyeTbCA Ha CNUCaHHA perynspHoro nnarexy, 3rigHo 3 CyMOKW 3a3HayeHoi B
[0roBopi, Ha agpecy CTpaxoBol KOMMaHii Npu yknagaHHi CTpaxoBoro 40roBopy.

2.5.2.13. Y Bunagky SKwo KnieHT He BUMKOPUCTOBYE nocnyry "PerynspHi nnatexi" T.e npotarom 90
KaneHgapHUX [HIB 3 paxyHKy K/ieHTa He 6yno BMPOOGIEHO XXOAHOrO YCMILHOTO njarexy Ha KOPUCTb
KOHTpareHta 3 NPUYNHN BiACYTHOCTI KOWWITIB Ha paxyHKy / KapTui KIieHTa, HenpaBW/IbHOIO 3a3HayYeHHSA
paxyHKy / KapTkM KOHTpareHTa, baHk mae npaBo B OAHOCTOPOHHLOMY MOPAAKY MPUNUHUTA HaLaHHA
nocnyru "PerynspHi nnarexi" (NpoBecTy BigKIIOYEHHSA AaHOro perynsipHoro naarexy).

2.5.3. AlybnikaTn KBUTaHLIN

2.5.3.1. Ui YMoBM BCTaAHOBAOIOTbL MNOPAAOK HadaHHA Qi3UYHUM, OpMANYHUM abo
TpeTiMm ocobam aybnikaTiB KBUTaAHLUIN 3a NPUAHATUMN BaHKOM nnaTexxax.

2.5.3.2. baHK Hapae i3nyHMM, topunandHnm ocobam i TpeTim ocobam, aybnikaTw
KBUTAHLIN Ha NPOTA3i 5-U pPOKiB 3 MOMEHTY 34iNCHEHHS BaHKOM Mpunomy nnaTexy.



Nig isnyHMM Ta puan4YHUM ocoboto po3yMieTbca ocoba, AKa BUCTYMAE YYAaCHUKOM
onepauii baHKy 3 npunomy nnaTtexy, Aani ogep>xyBad / naaTHUK. TpeTsa ocoba - ue
diszmyHa abo puanyHa ocoba, ska Hagana Ao baHKy HanexHO odopmieHa 3roaa
oTpuMMyBa4da / nnaTHMKa Ta / abo BNaCHMKa paxyHKy / MepcoHasbHUX OaHUX Ha
PO3KPUTTA BaHKIBCbKOT TaEMHULi Ta / abo iHpopMauii Npo nepcoHaNbHI AaHi.

2.5.3.3. baHK Hapae oybnikaTn KBUTAHUIN 3a MPUUHATUMM NNATEXaAMN 04ep)KyBadaMm
/ NnaTHUKaM Ha NiacTaBi IX 3annTy, HagaHoro B baHkK 4Yepes BigaineHHs baHky, M3 «A-
BaHk 24», KOHTakTHMM ueHT «Call-center», npoTarom 4-x roauvH 3a YMOBMU
TEPMIHOBOCTI, | NpoTArom 24 rogmMH 3 MOMEHTY 3anuTy B iHWNX BUNagkax. HagaHHA
BaHkoM oybnikaTiB KBUTaHUIN TpeTiM ocobaM 34iNCHIOETLCSA BUKAKOYHO Y BigOiNeHHAaX
baHky.

2.5.3.4. HapaHHa baHkoM pybnikaTiB KBUTaAHUIA 33 MAPUAHATUMW MaaTeXamu
ofep>XyBayaM / NaTHUKaM 3LINCHIOETLCA NiCNa nonepenHbol IX Bepudikauil.

2.5.3.5. 3a HagpaHHA baHkoMm paybnikaTiB KBUTaAHLUIN 3@ NPUAHATMMWU MJaTexXamMu
ofep>XyBayaM / nNnaTHMKaM i TpeTiM ocobam, ofep>KyBadi / NnaTHUK i TpeTi ocobwu
cnnadvyTb baHKy BuHaropody 3rigHo TapudiB baHKy, BCTAaHOBJIEHMM Ha MOMEHT
30INCHEHHSA NNaTexy.

2.5.3.6. CTopoHu noroanan, wWo Ha AybnikaTi KBUTaHUIN NMPUNHATUX NaaTexiB baHk
MOXXe BUKOPUCTOBYBATU (aKCUMINIbHUM NignnUC YNoBHOBa)KeHOI o0cobu 6aHky 3
BiAOMTKOM nevyaTKn baHKy TeXHIYHUMN OPYKOBAHUMU NPUCTPOAMMU.

2.5.4. Tapndn 3a nnaTtexxamm

2.5.4.1. Komicia 3a nnatexi B ABank24

IO>KEPEJIO OTJIATU KOMYHAJIbHI MJATEXI BIOOYKETHUN BE310

NAATIK nJ
(e moroBip 3 oTpuMyBaveMm)*

(HeMae

3 0TpV
YHiBepcanbHa/3eneHa/
6e3KOoLITOBHO
KapTka gnsa sunnat
(BJ1ACHI KOLWITK)
YHiBepcasnbHa/3eneHa
) 0o 10
Lo 10 000 rpH Ha Micaub - 6€3KOLITOBHO
000 rpH He

(KpeounTHi KowTn)**

*Komicist MoXke BiApi3HATUCSA Bif CTaHAAPTHOI i 3a/1€XKNTb Bif YMOB 4OrOBOPY 3 O4EeP>KYBayeM.

**3a BUKOPUCTAHHA KPeAUTHUX KOLWTIB CTAMYETbCA A0OaTKOBa KOMIcCia 4% 3 KapTKu «YHiBepcasibHa/3eneHa»
y pa3si nepesunweHHs NiMiTy 10 000 rpH.

2.5.4.2. Komicia no nnatexax y BipgaineHHi 6aHky



O>XKEPEJIO OMNATHU KOMYHAJIbHI TA OIOBIPHI MJIATEXI BtO

(e porosip 3 oTpuMyBavem)*
[OTiBKOBI

YHiBepcanbHa/3eneHa/ 1 % miH. 7 rpH mMakc. 200 rpH

KapTka gna sunnat**

JonaTkoBa KOMicis ons

KNieHTIB 6€3 KapToK 15 rpH
BaHKy***
*Komicist MoXxe BiApi3HATUCSA Bif CTaHAAPTHOI | 3aN1€XXNTb Bij yMOB norosopy 3 04 ep>KyBayeM.

Mpwv 34iNCHEHHI KOMYHaIbHOIO MJaTexy
i MNaTexiB 3a Te/IeKOMYHiKaLil KJTIEHTOM MEeHCINHOro BiKYy (KJIEHTN, SKi BUALLAM Ha NEHCitO BiAMNOBIAHO A0 3aKOHOA4ABCTBA
Ta HaJa/ M MeHCiNHe NocBiAYEeHHS) 3 BigKpMTUM BKNagom «CTtaHgapT», «CTaHOapT CTPOKOBUIN», «be3anonaTKoBuin»
Ha cyMmy Big 1000 rpH/ 30 USD / 30 EUR (kpim Bknagis Ha 1 micaub, A-Bknagy, CkapbHu4kn Ta Bknagy Online)
B CyMi 80 2 000 rpH Ha Micsub - Komicia O rpH.
**3a BUKOPUCTaHHSA KPeOUTHUX KOLWTIB CTArYETbCA A04AaTKOBa KOMIcCia 4% 3 KapTKu «YHiBepcasibHa/3eneHa»:
o y pa3i nepeBuleHHs nimMiTy 10 000 rpH;
o naaTexiB Ha PaxyHOK HEKOMYHabHUX NigNPUNEMCTB;

Y niaTtexis 6e3 noroBopy (HeMa€e 4OroBOPY 3 0AEPXKYBayeM).

**x[logaTKOBa KOMICia 3a onepauito HEKNIEHTIB (HeifeHTUhIKoOBaHUX KIIEHTIB)
Ta KJIEHTIB, SKi HE MaloTb aKTUBHOI KapTKn A-baHKy — 15 rpH.

AKTVBHOIO KapTKOIO BBaXXKaETbCS KapTka A-baHKy, sika He nepebyBae y cTaTyci — 3akpuTa/3abnokoBaHa/BTpayeHa.

2.5.4.3. Nepekas 3 KAPTKU Ha KapTKy B Oy b-AKOMY YKpPaiHCbKOMY DaHKy
yepe3s ABank24
TUN NNATEXY

MNMepeka3s 3 KapToK «YHiBepcanbHa/3eneHa/KapTka AN BUNAAT» Ha KapTKy iHWoro 6aHky YkpaiHu (P2P)

*3a BUKOPUCTAHHSA KPeOUTHUX KOLITIB CTATYETLCA O0AAaTKOBA KOMicCist 4% 3 KapTKu «YHiBepcasibHa/3eneHa



2.5.4.4. Komicis 3a nonoBHeHHA MobinbHOoro B ABank24

HA3BA MOCAYIn

MonoBHeHHS MOBINbHOIO

2.5.4.5. KoMicin 3a nepekas 3 KapTOK YKpaiHCbKUX OaHKiIiB Ha KapTKy A-BaHKy
yepes ABank24

HA3BA MOCNYrun

Mepeka3 3 KapTOK YKpaiHCbKMX BaHKiB Ha KapTKy A-baHky

*A-baHK He 6epe KOMiCilo 3a faHu NepeKkas, ajie gesaki 6aHKM MOXXYTb CTAryBaTW il Ha CBOI CTOPOHI.
Mpw 3apaxyBaHHi KOWTIiB Ha KapTKy A-BaHKy CTAryeTbCs KapTKOBa KOMicis,
3 KO0 MO>KHa 03HanoMuUTnCa B po3aini 2.1 KapTku

2.5.4.6. Komicisa 3a nnaTtexi no tenecgoHy

HA3BA MOCHYIrn

MonoBHeHHA MobinbHOro TenegoHom B IVR-MeH10

2.5.4.7. NepesBipKa cnpaB>XXHOCTI Ta NnepepaxyHOK rpoLlOBUX KOLUTIB

TN ONEPALIT

MNMepeBipka CNpPaBXHOCTi Ta NepepaxyHOK rPOLLOBUX KOLUTIB

*MakcrMManbHa KinbKicTb ogHi€i onepauii 100 apKyLwlis

2.5.4.8. KoMicia 3a npoBefeHHs naaTteXxiB 3a NOCAYro «3ani3HUYHIi KBUTKU>»



TN ONEPAUIT

Kowmicist 3a npoBefeHHs niaTexy 3a Nocjyroto «3anisHNYHIi KBUTKN»

2.5.4.9. Komicis 3a HapaHHA ayonikaTy KBUMTaHLUii naaTtexy

HA3BA MOCYIN

HapaHHa oybnikaTy KBUTaHUIi nnaTexy

2.5.4.10. Komicisa no nnatexax y BigaineHHi 6anky (M. Mapiynonsb,
M. BaxmMyT Ta M. KpaMaTOpCbK)

IO)KEPENIO OIJIATH KOMYHAJIbHI TA OOI OBIPHI MJIATEXKI BK

(e moroBip 3 oTpuMyBayem)*

FoTiBKOBI

YHiBepcanbHa/3eneHa/ 1 % miH. 10 rpH makc.200 rpH

KapTka onsa sunnat*

JonaTkoBa KoMicis ons
KJieHTIB 6€3 KapToK 15 rpH

BaHKy***

*KoMicia Mo)Ke BiApi3HATNCA Bi4 CTaHAAPTHOI i 3a/1€XKNTb Bi4 YMOB LOr0OBOPY 3 O4EP)XYBaveM.

Mpw 30iNCHEHHI KOMYHaJIbHOrO NJaTexy

i NNaTexXiB 3a Te/IeKOMYHiKaLil KNIEHTOM MEeHCINHOM0 BiKY (KMIEHTWU, AKi BUMALLAM Ha NEHCIt0 BiAMNOBIAHO 40 3aKOHOA4ABCTBaA
Ta Hajasnu NeHCinHe NoCBiAYEHHS) 3 BIiAKPUTUM BkIanoM «CtaHaapT», «CTaHOApT CTPOKOBUIN»,

«be3nopaTkoBuin» Ha cymy Big 1000 rpH / 30 USD / 30 EUR (kpim BknagiB Ha 1 micaub, A-Bknany, CkapbHn4kn Ta

BkJNaay Online) B cymi o 2 000 rpH Ha Micsaub - KoMicis O rpH.

**¥3a BUKOPMUCTaHHA KPeAUTHUX KOLUTIB CTAMYETLCS [OOAaTKOBa KOMICist 4% 3 KapTKu «YHiBepcaibHa/3eneHa»:
) y pa3si nepesuLleHHs nimiTy 10 000 rpH;

) niaaTexiB Ha PaxXyHOK HEKOMYHaJIbHUX MNiAMPUEMCTB;



o nnaTexiB 6e3 gorosopy (HEMaE AOroBOpy 3 OAEPXKYBAYEM).

*Rk[logaTKOBa KOMICiSl 3a ornepauito HEKIEHTIB (HeigeHTU(iIKOBaAHNX KITIEHTIB)
Ta KJIEHTIB, AKi HEe MaloTb aKTUBHOI KapTKN A-baHKy — 15 rpH.

AKTVBHOI KapTKOK BBaXKaeTbCS KapTka A-baHKy, fika He nepebyBa€ y cTaTycCi — 3akpuTa/3abnokoBaHa/BTpaYveHa.

2.6. KpeanTtn (YMOBM Ta npaBuia KpeanTyBaHHSA i3nyYHMX ocCib)

2.6.1. YMOBM BUKOPUCTAHHSA KpeAnTy Ha ToBap «Po3cTpoyka»

2.6.1 KpenuTt Ha ToBap «Po3cTpouka»

Mocnyra «Kpeput Ha ToBap «PoO3CTpoUYKa» - KpeauT Ha CrOXMBYI UiNi, AKMA [O3BONAE po3buUTK NaaTixK 3a ToBap Ha

LLIOMiCALS.
1. Lo Take KpeavT Ha TOoBap «PO3CTpoYKa» - M
K Kpeont 3 meToto npuabaHHA TOBE
peawnt "'a, TOBAP g13a4eHnin y 3asBi KnieHTa, a Kni
«Po3cTpotika»? KpeanTy Ta cnnaTuTu Komicito 3a H
BiACOTKM y cknagi LWomicayHux nnaT
2. fIK ckopuctaTuca? 3aBiTanTe OO0 MarasuHy, oe € NpeacT
Ob6epiTb ba)kaHU TOBap Ta YMOBMU Kf
Nignuwite 3asBy Ta 3abepiTb ToBap
OeHb TMOKYyMNKM ToBapy, 3 MMOTO-
LLLIOMICAYHUI NMNaTiX.
3. XTo MmoXxe CkopucTaTnCcs KpeamuToM Ha ToBap «
ckopucTtaTuca? B KO0 po3paxoBaHUM NiMIT 3a NOC!
4. CymMma Big 300 po 100 000 rpmBeHb
5. CTpok Big 2 0o 36 micsuis
6. BipcoTKkoBa cTaBKa 0,01% Ha Micsub
7. €pmHopa3oBa KOMicin Bun3Ha4va€eTbCcs B 3asBi KJiEHTA.
8. LLloMmicAa4yHa KOMicin Bu3Ha4va€eTbCA B 3asaBi KNi€EHTa.
9. Ik po3paxoBy€eTbCA Po3mip LLlomica4HOro nnaTexxy po3pa
LLOMICAYHUA NnaTiXK?
((R+R*X/100)T*365/360)/(1-((1+T*36
ae
R - cyMa KoLWTiB OTPMMaHUX y Kpeau:
X - po3Mip eAMHOPa30BOI KOMiCii BKa3
K - po3Mip WOMiCcA4HOI KOMICii BKa3aH
T - po3Mip LOMICAYHOI BiACOTKOBOI CT
N - KinbKiCTb MicaUiB, Ha AKi HAOAETb
10. Yu € MOXXNUBICTb KnieHT Ma€e npaBO JOCTPOKOBO MOfr

noracuTum AOCTPOKOBO? MOMEHT LWAXOM 3apaxyBaHHA KOLUTi



11.

12.

AKLLO LLLOMICAYHUA
nnaTtix He Oype
Cnslia4yeHun y CTPOK?

MpaBa Ta 060B’A3KM
KnieHTa

Y BuMNagKy HeCBOEYaACHOI cniaTu |
Mo3nyanbHUK crnnadvye baHKy neHto
Bi4, CymMum npocTpoyeHoi 3aboprosa
MPOCTPOYEHHS, MPU LbOMY MNeHs 3
MOBEPHEHHSA KpeguTy Ta MPOLEeHTI
noasinHoi 06nikoBoi cTaBku HauioH
nepiog, 3a AKWA CMNNAYYETbCA MeHHS
Bi4COTKIB CYMWU NPOCTPOYEHOro NaaT

1. Mpasa:

1.1. KnieHT Mae npaBo MpPOTAroM
OTPUMaHHA KpeauTy BiAMOBUTUCSH
nogavi BiANoBiAHOI 38BN KaHalaMun
UbOMy KnieHT 3060B’A3aHUI NpOTAr
nofadi 3asBM nepepaxyBaTu Ha [lo
YactnHn  Kpeauty. KpeanTHuin

(NnpunuHeHnM) y naTy NoBepHeHHS b

2. O6oB’'sA3KU:

2.1. 3abe3neynTtn Ha [loTOYHOMY
FPOLIOBUX KOWTIB HE MEHLI HiXK ¢
ni3Hiwe TepmiHy cnnatu LWomicayHor

2.2. MorawaTtu KpeauT B Nopsaaky Ta

2.3. CnaatmTn BiACOTKU 3a KOPUC
3aaBun. NoBHY onnaTy BiOCOTKIB Ta k
KpeavToM 34iNCHUTWN He ni3Hiwe A
KpeouTy.



13.

14.

IOpuanyHi ocodbnmBocTi 1. BaHK Ha nMNaTHIN  OCHOBI  H:

HopaTku:

HEMOHOBJIIOBAHOT KpPeanTHOI AiHii (Kf
yMoBax, nepenbayeHnx 3asBo KJli€
HagaHHSA 6aHKIBCbKUX NOCAYT.

2. KpeauT HaJa€eTbCHA LUJSIXOM 33
KrieHTa Ha paxyHOK TOProBO-CepBiC
3a obpaHun KnieHTom TOBap.

3. CTopoHu norogunan, wo KnieHT 1
BNIACHOPYYHOro (B T.4. LWU(POBOro)
nianucom B MobinbHoMYy nOonaTKy

baHkoMm Moxxe 6yTn BUKOPUCTAHO
ocobu, ynoBHOBa>KeHOI NianncyBaTun
BinOMTKaA nNevyaTKu TexHiYHuMKn

yKNageHHa KpeanTHOro 4oroBopy €,

4. KnieHT popy4Ya€e baHKy 3[iACHI
LWOMICAYHO Wwnaxom 6e3akuenTHOre
MoTo4YyHOro paxyHky KnieHta cymm U
ymoB KpeauTHoro gorosopy. B pasi
KnieHTa BnacHmx KowTiB, baHK Ma
LLlomicA4YHOro nnatexy 3a paxyH
paxyHKy KnieHTa KpeauTHOro nimi
MOTOYHUM paxyHKOM).

5. B pa3i HasBHOCTI 3aboproBaHOCT
MiHiManibHOro nnaTtexy noHag 90
posipeatn KpeauTHUA [JOrosip T
noraweHHs 3annwky 3aboproBaHoc
KnieHtom nocnyroto «Po3cTpoyka
MoTo4yHOMY paxyHKy KnieHTa kpepny
MpaBo Nifg Yac MPUAHATTA pPilleHHs N
Ha BJlIACHMW pPO3Cyd B OAHOCTOPOI
po3paxoBaHoi nonepeaHbo KoMicil 3¢
Mpo dakT po3ipBaHHA KpepnTHOr(
3aboproBaHocTi, wWo 6yB norawleH
MoTo4yHOMY paxyHKy KnieHTa KpeanT
noBiaoMNeHHs. [Oorosip BBaKa€TbC
baHKOM BiAMOBIAHOroO NOBIAOMJIEHHS

6. Onsa noraweHHs 3aboproeaHocTi |
MoTOYHOMY paxyHKY HasiBHICTb CyMU
HiXK cyMma LomicsayHoro naaTex
LLlomica4yHoro nnatexy. B pasi B
KnieHTa BracHMx kowTiB, BaHK Ma
LLlomicA4YHOro nnaTexy 3a paxyH
paxyHKy Kii€eHTa KpeauTHOro nimi
MOTOYHUM paxyHKOM).

7. BaHK He Hece BiAMOBIAANILHOCTI
TOBapYy, AKUI NOCTaBNSETLCS MNpoaak

8. baHK, ase He 4acTiwe opgHoro
iH(bopMaLUilo NPO MOTOYHMIA PO3MIp
Kpeonty, nosepHyToi baHKy, Ha/
noraweHHs 3aboproBaHOCTi, 30Kp!
KpeanTHMM [OroBopoM, fKi criays
cnnaTw.

1. MacnopT nocnyrn KpeanT Ha TOBA|

2. [padik noralleHHs KpeaunTy.

3. 3asaBa KnieHTa.

4. Tapudwu.


https://conditions-and-rules.a-bank.com.ua/main/view-content-451/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-451/?lang=uk
https://docs.google.com/document/d/1fv2n4vju4bcClwj_w6xeOraQMSMqCp8dkh05c9NnjKI/edit
https://docs.google.com/document/d/1fv2n4vju4bcClwj_w6xeOraQMSMqCp8dkh05c9NnjKI/edit
https://docs.google.com/document/d/1fv2n4vju4bcClwj_w6xeOraQMSMqCp8dkh05c9NnjKI/edit
https://docs.google.com/document/d/1WtsE5ZjdV86XBxkIWWbwXIPeUZeH4EQCN29eCb3JJm0/edit
https://docs.google.com/document/d/1WtsE5ZjdV86XBxkIWWbwXIPeUZeH4EQCN29eCb3JJm0/edit
https://docs.google.com/document/d/1WtsE5ZjdV86XBxkIWWbwXIPeUZeH4EQCN29eCb3JJm0/edit
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KNT_ua.pdf

1—3a60pFOBaHiCTb - 3aboproBaHicTb 3a KpeguTHMM OOroBOpOM, LLO BKJIOYaE B cebe 3aboproBaHicTb i3
noraweHHa cyMmn Kpeaonty, KoMmicii 3a HagaHHSA iHaHCOBOIro iHCTPYMEHTY Ta HapaxoBaHUX BiACOTKIB.

2.6.2. YMOBW HajaHHA KpeauTy nifg 3acTaBy JOPOrouiHHOro MeTtany

KpeguT nig 3actaBy AOPOroLiHHOTO MeTasy — KpeauT, sikuii HafaeTbcs BaHKoM Ha NaTHi OCHOBI Ha MigcTaBi 3asiB KiEHTa, LUISAXOM BUAS
nepepaxyBaHHS Ha KapTky.

1. Ak ckopuctaruca? [ns ohopmMneHHs KpeamTy Heo6XiAHO 3BEPHYT

3 co6oto Bam Tpeba matu nacnoprt, IMH Ta By
KpeauT.

Micnsa ouiHkn Bawuoro Bupo6y Bu oTpumaeTe rc

2. Cyma Big 501 po 50 000 rpH
3. Crtpok 1, 14, 28 gHis
4. BiagcoTkoBa cTaBKa Ctpokom Ha 1 fieHb - 0,85% Ha feHb

Ctpokom Ha 14 gHis - 0,25% Ha aeHb

CTtpokom Ha 28 gHis - 0,3% Ha AeHb

5. AK po3paxoByeTbCA S=K+(K*X*N), ge:
nnartix?
S — Cyma nnarexy A1 noraleHHs KpeguTy;
K — po3mip kpeauTy;

X — BificOTKOBa CTaBKa Mo KpeauTy;

N — cTpok kpeauty



Akuii NopA[oK
pO3paxyHkKiB?

Yu MOXHa noracuTiu
KpeauT fOCTPOKOBO?

3a KopucTyBaHHSA Hagavum KpeauTtom B nep
noraweHHss KnieHT cnnavye npoueHT Ta C
3a3HayeHy B 3anBi.

HapaxyBaHHS NPOLEHTIB 34iAICHIETLCSA oAt
Ha BugaHy cymy KpeauTy 3a akTuyHy K
KowTamu, Bmxogaum 3 360 kaseHgapHux [
iHTepBas1 HapaxyBaHHS MPOLEHTIB HE BK/IHOYAE
Ha JaTy NOBHOTO MNoralleHHs Kpeauty, Ha cymy

[ns noraweHHs 3aboproBaHocTi baHk Bigkpwi
3[jiicHI0E noralweHHs 3aboproBaHocTi (mpoe
BHECEHHS1 KOLUTIB Ha TPaH3UTHWIA PaxyHok, :
KOpUCTb BaHKy. BHECEHHS KOLUTIB HA TPaH3UTI
i3 Tak1x cnocoois:

- KnieHT BHOCUTBb KOLITK Ha TpaH3VITHI/II7I PaxyH(

KowTu, otpumaHi BaHkom Big KnieHTa gns no
ONA T noralleHHs B Takili YeproBoCTi:

- AN onnartu 3aboproBaHoCTi 3a NpoLeHTamu;
- ana onnaty 3aboproBaHoCTi 3a HaJaHUM Kpe

3aboproBaHiCTb 3a NPOLEHTaMM BBaXKAETbCS
CTaHOM Ha OCTaHHiii AeHb nepiogy, NPOTAOM 5

Kpeaut MoxHa noracuTv [OCTPOKoBo [Mpw
rnoralleHHs BiicyTHs



AKWO KpeauT He 6yae Y pasi HernoBepHEHHs CymMu 3060B'A3aHb

noraweHuii y cTpok?

AKi 060B’A3KMN
Knienta?

NPOJIOHIyBaTW [OroBip Ha CTPOK A0 10 AHIB 3i
3aKiHYEHHIO AKOro BaHk Mae npaBo 3BEPHYTU
peanisyBaTtu ii B NOPAAKY, BUSHAYEHOMY GaHKO
HWKWA nopsgok peanizauii. 13 cymun, BUf
3a10BO/IbHSIE BCi CBOI BUMOTY B HACTYMHOMY M(

Akwo BbaHk y pasi nopyweHHs KnieHToM yn
CTATHEHHSA Ha NpefgMeT 3acTasu, BiH MOXe BUK

- 3aTpumaHHs oniaty KnieHtom HagaHoro Kpe,
- HefoTpMaHHS KnieHTom Byab-5iKoi 3asBu ab
- IHWOro iCTOTHOrO NopyLUeHHs KieHTOM yMOB

3BepHEeHHA CTArHeHHA Ha [lpegmer 3acrta
[OTPVYIMaHHAM BCTAHOB/IEHOTO YNHHUM 32KOHO),

- WwnaxoM nepegadi npegmera 3actaBu y
30608B'A3aHb 3a [loroBopom;

- WIAXOM MPoAaXy 6aHKOM npegmeTa 3acTasl
3 TPeTbO 0co60H0 - MOKyNUeM abo Ha ny6niyk

- wnsAxom 6esnocepefHbOro Nponaxy KOHKPE
yknagaHHsa BaHkom pgorosopy KyniBni-npogas
Mowyk nokynua Ha MpegmeT 3acTaBn NPOBOAY

- IHWKM He 3a60pPOHEHVM YMHHMM 3aKOHOAABC

Mpn 3BEpHEHHI CTArHEHHA Ha npegMeT 3
BCTAHOB/IOE MOYATKOBY LjiHY npeaMeTa 3
BCTaHOB/IEHOI 4OrOBOPOM.

Morawaty KpeauT B NOPSIAKY Ta TEPMiH 3rifHC

CnnauyBaTty BiICOTKM 3a KOpUCTyBaHHA Kpepay
ni3Hilwe gaty hakTUYHOro NOBHOTO NOralleHHs

Bigwkogysatn BUTPaTWU/36UTKM BaHKy, Sk Bl
HajalTbcs abo 6yayTb HagaHi B MaiibyTHLOM
YMoBamu, a Takox 3asB00, CKNajeHuMu 3 Me
[orosopom. o nocnyr, Wo BKasaHi y LboMy
MicLie 36epiraHHs; 36epiraHHs 3acTaBK; NOCAYr
unCAi 34IICHEHHSA He3as1eXHOI eKCMepTHOI Ol
iHTepeciB baHKy B cyAi Ta nepep TpeTiMu 0cob:

3 MOMEHTY yKnagaHHs uboro florosopy MNpeawm



10.

HOpugnuHi
0co6nBOCTI

BaHk Ha nnaTtHin ocHOBi Hagae KrieHTy
[OPOroLiHHOrO MeTasly Ha CroXuBYi Uil Ha
YMOB Ta npaBw/ HafaHHA 6aHKIBCbKUX NOCNYT,

Kpeput HafaeTbeca LWASXOM BuAadi roTiBku ye
Ha KapTKy KieHTa.

KnieHT 3asBnse€, WO npegMeT 3acTaBu He € 3a
B TOMY YMCNi HE 3HaXOAUTbCA B MOAATKOBIN :
Mpepgmet 3acTtaBu, KpiM ocib, fki Hagann b
Knient 6e3 3rogn BaHKy He yknaB HIisiKMX Y
opeHfy, no3nky abo Byab-AKMX IHWNX Yrog np
[0roBopiB KOMICii, JOPYYEHHS, AOBIipeHOCTeN,
nepegas TPETIM 0cobaM NpaBo pPo3nopsaKaTy

Mpu BUHMKHEHHI ByAb-AKOT 3 HACTYMHWUX NOAIN:

- nopyLleHHs KnieHToM 3060B'si3aHb, Nepe;
HaXOMKEHHS KOLUTIB Ha paxyHOK A/1sl 3apaxyE

- MOPYLIEHHSI CYAOM CMpaBu MpPO BU3HAHH.
Aie3natHM abo KpMMiHasIbHOT cnpasu BiAHOCH

- BCTAHOB/IEHHSI HEBIANOBIAHOCTI AiICHOCTI Bi
OoKymeHTax, HagaHux KnieHtom abo 3acTtaBog

- npeg'ssBNeHHa TpeTiMM ocobamy BUMOT |
3acTtaBogaBLem (-AMu) 3060B'A3aHb 3a [OT0BC
BMKOHaHHS 3060B'si3aHb 3a LMMK YMOBaMU;

- BUHECEHHS NOCTAHOBW OPraHiB BHYTPILUHIX C
Ginblue Hix 180 aHiB;

BaHk Ha cBili po3cys Mae npaso:

a) posipsaTy OOroBip B CyA0BOMY nopaaky. I
KnieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cym
KOMicito i BiACOTKM 3a (hakTUYHWIA TePMIH ioro
iHLWI 3060B'A3aHHA 3a [JoroBOpoMm;

abo:

6) 3rigHo 3i cT. 651 LIMBINIbHOrO Kodekcy YKp
[JoroBopy 3 nepegayeto KnieHTy nosigomne
[oroBip BBaXkaeTbcs posipeaHuM. [Npu LbON
3060B'A3yeTLCA NOBEPHYTU BaHKy cymy kpeau
BiCOTKM 3a (hakTMyHUA TepMmiH #oro B
3060B's13aHHA 3a [JoroBopomM. OAHOCTOPOHHS |
BiJ BifgNOBiganibHOCTI 3@ NOPYLLUEHHSA 3060B'A33

B) 3BEPHYTW CTATHEHHA Ha npegmeT 3acT
BMKOHaHHSA Byb-AKOro i3 3060B'A3aHb 3a [orol

Y Bunagkax:

- He noratleHHsi 3a6oproBaHocTi 3a Kpeautom
KnieHTa BaHK Ma€ npaBo B 04HOCTOPOHHLOMY

- NPUMVHWTK Gjt0 LUbOro [loroBopy AATO OTPUN



11.

Oco6nueocTi

lyBara!

2.6.3. YMOBM BUKOPUCTaHHA KpeanTy «LlBnaka rotiska»

B nepiog naHzemii KnieHT mae npaBo NpogoBx
BKa3aHWii Mig 4ac yknajaHHs [0roBopy, 3
KOPUCTYBaHHA KPEAMTOM, LUISAXOM 3BEPHEHH:
06CNyroByBaHHS.

Y BunNagKy NOrompkKeHHs BaHkoM 3MiHU Tepm
KaHanamu AWCTaHLiiHOro 06CnyroByBaHHS (|
iHLWIi MeceHmpkepn, SMS) NOBIAOMNEHHS NPO M}

AKWo NpoTAroM 406K 3 MOMEHTY OTPUMAHHS |
TEPMiHY MOBEPHEHHS KpeauTy Bif KrlieHTa He
3MiHV TEPMiHY, TO BBaXXA€ETbCSH, L0 TEPMiH NOB
3rofi010 CTOPIH Y BiAMNOBIAHIV hopmi.

I'Iocnyra «LlBuaKa roTtiBka» - Le KpeguT, SAKNN HAa[AETbCS LLUAAXOM 3apaxyBaHHA KOLWTiB Ha KapTKy KJiEHTa Ha NeBHUN CTPOK.

10.

Lo Take

«LllBupkKa rotiBka»?

Sk ckopucTtaTuca?

XTO Mo>XXe ckopucTaTuca?

Cyma

Ctpok

BipcoTkoBa cTaBKa

€nuHopas3oBa KoMicisa

LLlomica4yHa KoMicisa

Ik cnnavyBaTyu no KpeauTty?

Ik pO3pPaxoBYETLCA
LWOMICAYHMM NaaTX

2,

«lllBngka roTviBka» - nocsayra, 3a ko baHkK Hapae KnieHTy KpeauT roTiBKOK Ha CTpPOK,
3060B'A3y€ETHCA NOBEPHYTM CyMy KpeauTy Ta CAaTUTU NPOLLEHTM LUISXOM BHECEHHS LLLOMICAYF

MopanTe 3aaBKYy B MobinbHOMY nonatky ABank24 abo 3aBiTante 00 Hanmbnm»>X4oro BigaineHHs

3a 5 XBUINH OTpMManNTe pilleHHA No 3asaBLUi

OTpumanTe rpowi Ha Bawy kKapTky A-baHky

Ckopuctatucsa Kpeantom MoxKe BUKAOYHO KNIEHT, B AKOr0 BCTAaHOBJIEHNN KPeOUTHWIA AiMIT no

Big 5 000 go 500 000 rpH

6,12, 24, 36 abo 60 mic.

3a kKpeauTHot nporpamoto “CtaHgapT” 75% Ha pik

3a KpeanTHow nporpamoto “JlosnbHuin” 50% Ha pik

BiocyTHs

BiocyTHs

1

LLlomicsayHO B nepiog cnnatn=, BKasaHui y Tabnuui, nepepaxoByBaTu KOLITK 3a 4OMNOMOIOO:

MobinbHoro gopaTtky ABank24;
Kacn 6yab-sKoro BigaineHHs A-baHky;

6ynb-akoro 6aHKy YkpaiHu 3a peKkBisutamu.

Po3mMip LLloMicA4YHOro nnaTexy BU3HAYa€ETLCS 3a (POPMYJI0H0:

(S*¥T*365/360)/(1-((1+T*365/360) " (-N))), ne:
S - cyMa KpeauTy;

P - NpoueHT No KpeauTy Ha pikK;

T - pO3Mip MPOLLEHTHOI CTaBKWN MO KpeauTy;

N - KinbKiCTb MicALiB (CTPOK KpeanuTy).



11.

12.

13.

14.

15.

Yu € MOXXAIMBICTb NOracuTn
[OCTPOKOBO?

AKLLO LLOMICAYHUMNA NAaTixX
He Oype cnnavyeHun y CTpPok?

MpaBa Ta o60B’A3kn KnieHta

OcobnuBocTi

lYBara!

IOpuaunyHi ocobnusocTi

KnieHT Ma€ npaBo LOCTPOKOBO noracmutn 3aboproBaHicTb B ByAb-AKUIA MOMEHT LUASXOM BHEC
KpeauTy.

Y BUNafKy HECBOEYACHOI CriaTu WOMICAYHOro njaaTexy no kpeanty, KnieHT cnnayye baHky n
Bil CyMV NpoCTpo4eHOoi 3a60proBaHOCTi MO KPeaAUTY 3@ KOXXEeH AeHb MPOCTPOYKU, MPU LbOMY M
MOBEPHEHHS KPeOMTYy Ta MPOLEHTIB 3@ HUM He MO)XXe MNepeBuLLyBaTW NOABINHOT 06/1iKOBOI CT:
Oisina y nepiopn, 3a AKUI CNIaYy€eTbCS NeHs, Ta He Moxxe 6yTu BinbLoto 3a 15 BiACOTKIB CyMu N

CyKynHa cyMa HeycTolkuW (WwTpad, neHsd), HapaxoBaHa 3a MopylleHHs 3060B's3aHb K€l
nepeBunLLYBaTV MNOJIOBUHN CYMU, OTPUMAHOI KNiEHTOM.

1. NpaBa:

1.1. KnieHT Ma€ npaBo NpoTArom 14 KaneHgapHUX OHIB 3 MOMEHTY OTPUMaHHA KpeauTy |
LWIAXOM nogadvi BignoBiQHOI 3as8BM KaHasaMU AUCTaHUinHOro obcnyrosyBaHHA. [Mpu  LbC
KaseHOapHMX OHIB 3 MOMEHTY nofadi 3asiBM MOBEPHYTU MPOLUOBiI KOWTW, OL4EPXKaHi 3rigHo 3
nepion 3 AHS ofdep>XaHHA KOLWTIB A0 AHSA X MOBEPHEHHS 3a CTaBKOW, BCTAHOBJIEHOK LOrOl
po3ipBaHUM (NPUNNHEHWM) y AaTy NoBepHEeHHS BaHKy HenoralueHoi YacTuHu KpeauTy.

2. O60B'A3KN:
2.1. MorawaTn KpeaunT B NOPAAKY Ta TEPMiHW BiAMOBIAHO 00 3anBu.

2.3. CnnaTuTu BIACOTKM 3@ KOpPUCTyBaHHA KpeauTom BignoBigHO A0 3asasu. [OBHYy onnaTy
KOPUCTYBaHHA KpeanuToM 34iNCHUTU He nNi3Hiwe AaTu akTUYHOro NoBHOIro noraweHHsa Kpeau-

1. Mocnyra «llBnaka roTiBka» JOCTYMHa KAiEHTaM, AKUM PO3pax0oBaHO NiMIT Ta:
BiACYTHS NpocTpoYeHa 3aboprosaHocTen 3a 6yab-aKnmMm npogykTamm 6aHky;
HasiBHa NO3UTMBHa KpeauTHa icTopis;

(hiHaHCOBWUI CTaH BiAMOBIiAAa€E BMMOram gasa HagaHHA KpeauTy.

1. baHK Ha nNaaTHIN ocHoBi Hagae KnieHTy KpeauT y BUrna4i HEMOHOBAOBAHOI KPeANUTHOI JiHi
yMoBax, nepenbayeHunx 3asaBolo KjaiEHTa Ta UMMM YMOBaMn Ta npasmiaMm HagaHHA 6aHKIBCbKM

2. KpeanT HapaEeThCA WSXOM 3apaxyBaHHSA KOLWTIB HA NOTOYHMI paxyHOK KnieHTa B A-baHKy.

3. CTOpOHK noroawnm, wo KnieHT nianucye 3asfBy WAAXOM HakAaLaHHSA BAACHOPY4YHOro (B
eNeKTPOHHMM nignucom. Mpu yknapaHHi [orosopy BaHkoM Moxe 6yTn BMKOPUCTAHO ak
YMOBHOBa)KEHOI MiANMCyBaTWN Taki OOroBOpPW, a TaKOX BiATBOPEHHS BiabuTKa nmeyvyaTku TexH
yKNageHHs KpegnTHOro AoroBopy € naTta, 3a3HadyeHa B 3asaBi KnieHTa.

4. KnieHT popyYa€e baHky cnucyBaTu KowTn 3 ByOb-9KNX paxyHKiB KnieHTa, Wo nignsaraoTb Cn
iHWKMMK pgoroBopamMu 3 BaHKOM, MpuM HacTaHHi TEPMIiHIB niaTexiB (34iNCHOBAaTW LOroBip
(moroBipHoro) cnucaHHsA. B pasi BigcyTHOCTiI Ha MOTOYHOMY paxyHKy KnieHTa BRacHMX KOLWTIl
CYMM 32 paxyHOK BCTaHOBJIEHOro Ha [MoTo4yHOMY paxyHKy KnieHTa kpeauTHoro nimity (36i
PaxyHKOM).

5. HapaxyBaHHS BiACOTKIB i BMHaropon 3AINCHIOETLCA Ha (aKTUYHUIA 3a/MWOK 3abopros.:
BMXOAAYN 3 (PAKTUYHOI KiNbKOCTi AHIB KOpUCTyBaHHA Kpeantom - 360 OHiB Ha pik. BiacoTkn
rnepwoi gaTtu noTo4yHoro [lepiogy onnaTW BKAKYHO A0 AaTW, KoM KpepuT CTaEe MpoCTf
PO3paxyHOK He BKOYa€ETbCA. [MOBHE mMoraweHHsa BiACOTKIB 34iMCHIOETBCA He Mi3HiWwe AHA no
iHWe He 3a3Ha4YeHo B 3a4Bi.

6. YeprogicTb MoralieHHs BUMOr 3a AOFOBOPOM: Y pa3si HeAoCTaTHOCTI CYMU MPOBEAEHOrO MJ
[lOroBOPOM B NMOBHOMY 06CA3i Lis CyMa Moralla€ BUMoru baHky B Takiil 4eproBocTi:

- y nMeplly 4Yepry cnaa4vyloTbCs NPOCTPOYEHa OO0 MOBEPHEHHS CyMa KpeguTy Ta MPOCTPOYeEH
(NpocTpoyeHe TiNo/NpPoCTPOYEeHi NMPOLEHTN);

-y ApYry Yepry CniayyloThCs CyMa KpeauTy Ta NPOLEHTU 3a KOPUCTYBAHHS KpeanuToMm (Tifo/np

-y TPeTIo Yepry crnjadvyoTbCsa HEeYCTOMKa Ta iHLWi naaTexi BiANOBiAHO A0 AOrOBOPY MPO CMOXI
wTpadwu).

7. B pa3i HasBHOCTI 3aboprosaHocTi y KnieHTa i3 cnnatu LLloMiCAYHOro MiHiManbHOro nnaTex!
KpeanToM BBa)Ka€TbCS MPOCTPOYEHO0. Ha 3anMwoK NnpocTpoyeHoi 3aboproBaHoCTi MNo3mMyanbHI

8. Mo3nyanbHMK Ma€ NpPaBo NOracUTU LWOMICAYHMA NAATiXK AOCTPOKOBO. Mpn LbOMy PO3MOAin I
MoralleHHs LWOMICAYHOro niaaTexy, 3a3HavyeHunin y Tabnunui.

OcTaTo4yHe noraweHHs 3aboproBaHocTi 3a KpeouTOM 3AIMCHIOETBCA He ni3Hiwe patu, 3.
MoraleHHsa MO)Ke BiAPI3HATUCA BiJ CyMU LLOMICAYHOro nnaTtexy. MNpn HecnnaTi BUHaropoau, k
YacTHU KpeanTy A0 OCTaHHbOro AHA lMNepiogy onnaTn BOHW BBaXKatoTbCA MPOCTPOYEHUMMU.



1. DacnopT nocnyru «lIBnaka roTiBka».

2. Tabaunua ob4ncneHHs 3araabHOi BApTOCTi KpeanTy nocayru «LUIBnaka roTiska».

16. MocunaHHA
3. 3asaBa.

4. Tapudm

1

KOXHO20 Micsaysi”.

=Tlepioa cnnaTu - CTPOK, SKKUIN BM3HAYAETHLCS Yy 3asBi wWono cnnatu LWomicsayHoro nnatexxy. Hanpuknag: “3 5 no 10 yucsio

2_|.|.|,OMiC$|‘~IHI/IVI naaTiK - CymMa rpoLloBMX KOWTIB, SKy KnieHT 3060B’A3aHU HanpaBaATKM Ha noraweHHs 3aboprosaHocTi 3a

KpeouTHnum pgorosopoM. LLloMicayHMin nnaTixk BkItoYaE B cebe 4acTuHy KpeauTy Ta BiACOTKM, HapaxoBaHi 3a KOPUCTYBaHHSA

Kpeountom.

2.6.4. YMOBW BUKOPUCTaHHA KpeauTy "Po3cTpoyka MuTTeBa" Ta "HoBa Po3cTpoyka"

Mocnyra «Po3cTpouka MutTeBa» Ta “HoBa po3cTpouka” - Le KpeauT, Ha CNOoXWBMI L/, Sk A03BO/ISE PO36UTU NNaTik 3a ToBap Ha 04H
Po3scTpouka Moxe 6yTn ohopm/ieHa ik B MOMEHT OnJiaTvi ToBapy Tak i LLISXOM NepeBefeHHA BUTPATU 3 BUMMCKM.

1. Lo 3a nocnyra?

2. Ak ckopuctaruca?

3. XTO MOXe ckopuctaTucsa?
4. Cyma

5. CTpok

6. 11

Po3mip komicii

7. BigcoTtkoBa cTaBKa

«Po3cTpouka MutteBa» - nocnyra, 3a
30IICHEHHA Mnarexy Ha CTpoK, BwU
3000B'A3YETLCA MOBEPHYTU cymy Kpe,
(hiHaHCOBOrO IHCTPYMEHTY Ta BiACOTKN Y

«HoBa PoscTpouka» - nocnyra, 3a sk
3[iICHEHHST nnaTexy y mMaibyTHbOMY +
KnieHT 3060B’A3yETbCA MOBEPHYTU CyMy
(piHaHCOBOrO IHCTPYMEHTY Ta BiACOTKN Y
Mocnyra “Po3sctpoyka MutTeBa™

B meHto Mo6inbHOro gogatky ABank24 «
06epiTb onepadjito(-ii) B BUNKUCLi No Kpen
HatucHitb "OdhopmuTti®.

Bnbepitb TepmiH: 3, 6, 12 Ta 24 micsu,.

Mocnyra “Hosa Po3scTpouka”

B meH MOGinbHOro pogatky ABank:
KiNbKiCTb NnaTexis.

HacTynHa nokynka Ha cymy noHag 1
KapTkn OGyae odhopmMsieHa y pPO3CTPOUK)
CyMn 3a O(hOpM/IEHOK 3asBOH, pi3t
NPOBOANTLCS MOKYMKa.

MourHauM 3 HaCTYNMHOro Micsusa Big
CnycyBaTnCS LLOMICAUYHUIA NAaTiX.

Ckopucrtatuca Kpegutom MOXe BUK
KpeauTHWIA NiMIT MO KpeauTHIN KkapTui Ta

Big 1 000 go 100 000 rpH
Ha 3, 6, 12 Ta 24 micsuis

2,9% Big, cymu Kpeanty

0,01% Ha micsub


https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/SHG/Pas_Gotivka.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/SHG/Real_SHG_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/SHG/Zajava_SHG.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gotivka_ua.pdf

10.

11.

13.

14.

€avHopasoBa KoMmicia BigcyTHa
LomicsaiuHa Komicis BigcyTHA

AK po3paxoBYeTbCS LWOMiCSAUHUIT Po3mip LLloMicAYHOro nnaTexy po3paxos
n naTi)Kle (R*T*365/360)/(1-((1+T*365/360)"(-N)))-
R - cyma KOLITiB OTPMMaHUX Y KPEAUT;
K - po3mip LLOMICAYHOT KOMICIT, BKa3aHWy
T - MicsiuHa NpoLEeHTHA CTaBKa,;

N - KiNbKIiCTb MiCALiB, Ha SIKi HQAAETLCA C

Un € MOXIMBICTb  moracutu KnieHT Mae npaBo [0CTPOKOBO Morach
[OCTPOKOBO? WIsXoM nofjadi 3asiBu Mpo  AOCTPO
[AUCTaHLjiHI KaHan 06CyroByBaHHSI.

AKWO WoMiCAYHUI nnaTk He Gype Y BMNaZKy HECBOEYACHOI CniaTu LOMIC
cnnayeHuii y CTpok? cnnayvye BaHky neHo y po3mipi 0,07% |
3ab60proBaHoOCTi MO KPeauTy 3a KOXEeH
HEBVKOHaHHS 3000B'A3aHHSA LIOAO0 NOBE
MOXe MnepeBuLLyBaTW NOABIAHOI 06/1iKOl
WO fisna y nepiog, 3a SKWil cniavyeTb
BiACOTKIB CyMV NPOCTPOYEHOrO Naarexy.

MpaBa Ta 060B’A3kN KnieHTa 1. MNpasa:

1.1. KnieHT mae npaBo npoTtarom 14 i
KpeauTy BiIMOBUTUCS Bif, KPeAUTHOTO [
KaHaslaMuM  AWUCTaHujiliHOro 06CcyroByB
NPOTArOM 7 KasileHJapHUX [HIB 3 MOMEH]
ofiepXxaHi 3rigHo 3 AOroBopoM, Ta cnniart
KOLWTIB A0 AHSA iX NOBEPHEHHS 3a CTaBK
[OroBip BBaXa€eTbCA po3sipBaHUM  (Np
HeroralleHol YacTuHn Kpeauty.

2. O60B’s3KMU:

2.1. 3abes3neunT Ha [lOTOYHOMY pax
KOLWITIB HE MeHLU HX cyma LomicayHor
LLlomicsauHoro nnarexy.

2.2. MNorawartu KkpeguT B NOPAAKY Ta Tep

2.3. CnnatuTy BiACOTKM 3a KOPUCTYBaHI
onnaTty BiACOTKIB Ta KOMICiii (B TY. NeHi)
ni3Hilwe gatn hakTMYHOro NOBHOrO noral



16. HOpuanyHi oco6MBOCTI

1. BaHKk Ha nnaTHili ocHOBI Hagae Kn
KpeauTHOI NiHil (kpeguTHWUiA NiMiT) Ha
3asB010 K/lieHTa Ta M1 YMoBamMm Ta My

2. KpeguT HapaeTbCa LUIAXOM 3apay
paxyHok KnieHTa. BukopucTtaHHa Kpeaut

- NepeBefeHHs paHiwe 34j/
“Po3scTpouka Muttesa’;

- iHiLiloBaHHA TpaH3akuii B
nocnyra “Hosa Po3cTpouka”.

3. CTopoHu noroannu, wo KieHT nignumc
B Mob6inbHoMy popatky ABank24. Mpw
BMKOPUCTAHO  (hakCuMMinbHe  BiATBOP
nignucyeaTn Taki AOroBOPU, a TaKOX B
ApykoBaHumMKn 3acobamu. [latol YK
3a3HaveHa B 3anBi KnieHta.

4. KnieHT pgopyyae BaHky 3pgjiicHioBaTh
WwisAxoM 6e3akUenTHOro (4oroBipHOro)
KnieHTa cymm LLlomicavyHoro nnarexy Bi
pasi BiiCyTHOCTi Ha MOTOYHOMY paxyHKy
3MjiCHATU cncaHHA cymu LLlomicsyHor
MoTouHOMY paxyHKy KrieHTa KpeauTHO
MOTOYHMM paxyHKOM).

5. B pasi HasiBHOCTIi 3aboproBaHocC
MiHIMasIbHOro naatexy noHag 90 AHiB
KpeanTHuiA porosip Ta 3A4jACHMTK A
3a60proBaHoOCTI, WO BUHMKNA NPU KOPU
MuUTTEBa» Ta/abo “HoBa Po3cTpouka’ 3
paxyHky KnieHTta kpeguTHoro nimity. Mpvy
pilleHHA nNpO po3ipBaHHA KpeanTHC
OZIHOCTOPOHHBLOMY MOPAAKY 3MEHLUNTU
3a HafaHHA (iHAaHCOBOro iHCTPYMEH
[OroBopy Ta OCTaTouHuin po3mip 3abop
BCTAHOB/IEHOTO Ha [1OTOYHOMY paxy
Hanpasnsie KnieHTy noBigoMneHHs. [
HanpaBneHHs baHkoM BiANOBIAHOMO MOBI

6. [na noraweHHs 3aboproBaHOCTI
MoTOYHOMY paxyHKy HasiBHICTb CyMW Bl
LLlomica4yHOro nnarexy i He nisHiwe Tep
BiACYTHOCTi Ha [MOoTO4YHOMY paxyHKy K.
34iiCHUTU cnncaHHA cymu LLlomicsauHor
MoToyHOMY paxyHKy KnieHTa KpegutHO
MOTOYHMM paxyHKOM).

7. BaHk Ha Bumory KnieHTa, ane He va
noBifomnse oMy iHhopmaLito Npo NoT
cymn Kpeauty, noBepHyTol BaHky, Hafe
3aboproBaHoCTi, 30KkpeMa iHhopMau,ito |
CnnayeHi, ki HaIeXnTb CNNaTUTK, AaTn

17. MocnnaHHA 1. MacnopTt nocnyru.

2. Mpadik noraleHHs.

3. 3asBa.

4. Tapudomn: Po3cTpoyka MutteBa 1a HoOE
[1]

Kowmicist 3a HagaHHs1 (hiHAHCOBOTO IHCTPYMEHTY - KOMICisl, L0 pO3paxoByeETbCA Mig Yac Bugadi Kpeguty 1a cnnadyeTtbest KnieHtom
(oTpumyeTbca BaHkoMm) nig Yac 4acTKOBOro noraweHHs 3aboproBaHocTi (y cknagi LWomicauHoro nnarexy) ta/a6o nig yac noBHoro (B
TOMY 4MC/li OCTPOKOBOrO) noraweHHs 3aboproBaHocTi. Po3Mip Komicii 3a HafaHHS (DiHAHCOBOTO iIHCTPYMEHTY € (DiKCOBaHUM, He

3MiHIOUMCh B 3a/1€XHOCTI Bif, (haKTUUYHOro KOpUCTyBaHHSA KpegmTom.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/RM/Pas_rm.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/RM/Grafik_RM_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/RM/Zajava_RM_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/RM-ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/RM-ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/NR_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/NR_ua.pdf

2]

LlomicauHuin mnatix - cyma rpolioBMX KOLWTIB, Ky KnieHT 3060B’A3aHUii HanpaBnsTU Ha noraweHHs 3aboproBaHOCTi 3a
KpegutHum gorosopom. LLomicauHuii nnatix Bktoyae B cebe yacTuHy Kpeauty, Komicito 3a HafiaHHA (DiHAHCOBOTO iHCTPYMEHTY Ta
BiJCOTKM, HapaxoBaHi 3a KopucTyBaHHA Kpeautom.

[3]

3aboproBaHicTb - 3a60oproBaHicTb 3a KpeanTH1UM A0roBopomM, L0 BK/IKOYAE B cebe 3abOproBaHicTb i3 nmorawleHHs cymu Kpeguty,
Kowmicii 3a HafnaHHA (hiHaHCOBOro IHCTPYMEHTY Ta HapaxoBaHWX BifCOTKIB.

2.6.5. YMOBM BUKOPUCTaHHSA KpeauTy «Ipowli Ao 3apnaatus»

1. Lo Take «[powi go
3apnnatu»?

2. $Ik ckopucTtartuca?

3. XTO mMoOXe ckopuctaruca?
4. Cywma

5. CTpoK

6. BipcoTkoBa cTaBKa

7. €pauHopasoBa Komicis

8. LWomicauyHa Komicis

9. K po3paxoByeTbcA
06OB'A3KOBUIA NNAaTK?

10. Yu € MOXNUBICTb NOracuTun
[OCTPOKOBO?

11. Axwo 060B'A3KOBUI NNaTX
He GyAe cnnayeHuii y CTpok?

12. MNpaBa Ta 060B’A3KN KnieHTa

Mocnyra «powi fo 3apnnaru» - KPeAUT Ha CMOXKMBMI UiNi, SK1IA [O3BONSE OTPMMATMN KOLUTN Ha KOPOTKUIA CTPOK.

«[powi go 3apnnatu» - nocnyra, 3a sikoto baHk Hagae KnieHTy KOPOTKOCTPOKOBMI KpeanT Ha CNoXKME
KnieHT 3060B’'A3yeTbCs NOBEpHYTM cymMy Kpeauty Ta cnnatutu Komicito 3a HagaHHS (piHaHCOBOrO

nnaTe»(yl.

3aBiTaiTe fo Hanbnmk4yoro BigaineHHa A-baHky abo nogaiite 3asBKy B MObinbHOMY aogatky ABank24
O6epiTb 6axaHy cymy KpeanTyBaHHS.

Mignuwite 3assy Ta OTpuMaiiTe rpoLwi Ha Baly kapTky A-BaHky.

CkopucTarucs nocnyrot «IpoLli A0 3apnaaT» MOXe BMK/OYHO KieHT, Siknii He Mae NPOCTPOYEHOT 3a(
Big 1000 po 5000 rpuBeHb

30 gHiB

0,5% Ha geHb

5%

BigcyTHs

Po3mip 060B'sI3KOBOr0 NiaTexy po3paxoByeThLCS 3a (hOPMYSIOH0:
(R+R*X)+(R+R*X)*T*N/100, ae

R - cyma KOLUTIB OTPUMaHWX Y KpeauT;

X - po3Mip egnHOPa30BOi KOMICIT, Bka3aHWil y KpeguTHOMY A0OroBopi;
T- BiiCOTKOBA CTaBKa B [1€Hb;

N - KiNbKIiCTb AHIB, Ha SKi HA4AETbCA cyMa Kpeauty.

KnieHT Mae npaBo AOCTPOKOBO Noracutn 3aboproBaHicTb B OyAb-SAKNUIA MOMEHT LUISIXOM BHECEHHS KOLLIT

Y BuNafKy HeCBOEYACHOI cnsiaT 060B'A3KOBOro naarTexy rno Kpeauty, MNMosnyansHuk cnnadvye baHky ni
NPOCTPOYEHOT 3a60ProBaHOCTI MO KPeAMTY 3a KOXEH [eHb NMPOCTPOYEHHS, NPU LibOMY MeHS 3a HEBUKO
Ta MPOLIEHTIB 3@ HUM He MOXe MNepeBuLLyBaTh NoABINHOI 06/iKOBOI cTaBku HauioHanbHOro 6aHky YK|
neHs, Ta He MoXe ByTu GinbLUoto 3a 15 BiACOTKIB CyMU NPOCTPOYEHOro NaaTexy.

1. Npasa:

1.1. KnieHT mMae npaBo NpOTAroM 14 kaneHfapHUX [HiB 3 MOMEHTY OTPUMAaHHA KpeauTy BigMOBW
BiZNOBIAHOT 3asBU KaHanamy AMCTaHLiNHOrO 06CnyroyBaHHA. Mpu Uubomy KnieHT 3060B’A3aHuii np
3asBK nepepaxysBatn Ha MoTOYHWI paxyHOK CyMy HenoraweHoi YacTuHn Kpeguty. KpegutHuii forosi
noBepHeHHA baHKy HenoraweHoi YacTuHN KpeauTy.

2. O6OB'A3KN:
2.1. Morawartu KpeguT B NOpsAAKy Ta TEPMiHM BigNoBiAHO A0 3asBu.

2.2. CnnatuTn BiACOTKM 3a KOPUCTYBaHHA KpeanuTom BignoBigHo Ao 3assu. MoBHY onnaty BiACOTKIB Ta
3[4JACHNTL He Mi3Hilwe gatn akTUYHOro NOBHOIO NnoratleHHs KpeanTy.



13. KOpuauuHi oco6nnBOCTI

1. BaHk Ha nnatHili ocHOBi Hagae KnieHTy KpeawT y BUMNs4i HEMOHOBMIOBAHOT KPeAWTHOT AiHil (i
nepegbayeHnx 3asBOI0 K/ieHTa Ta LyM1 YMoBaMu Ta npasuiaMn HagaHHA 6aHKIBCbKMX MOCYT.

2. KpeanT HagaeTbCs LWASXOM 3apaxyBaHHS KOLLUTIB Ha NOTOYHWUIA paxyHoK KnieHTa.

3. CtopoHn norogunu, wo KnieHT nignucye 3asBy LWAAXOM HaknafaHHA BAACHOPYYHOro (B T.4. L
nignucom B Mo6insHoMy aopaTtky ABank24. Mpu yknagaHHi JoroBopy BaHkom Moxe 6yTv BUKOPUC
YMOBHOB&XKEHOI NignucyBatn Taki [OroBOpW, a TakoX BiATBOPEHHS BiAOMTKA neyaTku TEeXHIYHUN
KpegutHoro gorosopy € faTta, 3a3HadveHa B 3assi KnieHTa.

4. KnieHT popyyae baHKy cnucyBaTu KOWTWU 3 OyAb-AKUX paxyHkiB KnieHTa, Wo nignaraioTb cnnarti
foroBopamu 3 baHKOM, Npy HacTaHHI TEPMIHIB naaTexis (34iCHIOBATW LOrOBIpPHE CMMCAHHS) LUMIAXOM
BiACYTHOCTI Ha oToyHOMY paxyHKy KnieHTa BnacHux KowTiB, BaHk Mae nNpaBo 34iiCHUTM CNMCaHHSA
paxyHky KnieHTa kpeguTHoro nimity (36inbweHHs 3aboproBaHocTi 3a MOTOYHUM paxyHKOM).

5. HapaxyBaHHs BifCOTKIB i BUHAropog, 34iCHIOETLCA Ha (DakTUYHUIA 3a/IMLLIOK 3ab60pProBaHOCTi 3a KO
KiNbKOCTI AHIB KOpUCTyBaHHA KpeanTom. BigcoTkm po3paxoBytoTbCS LWOAHA 3a nepiog 3 nepioi garl
Konu Kpeaut ctae npoctpoyeHnm. [lata noralleHHa Kpeguty B po3paxyHOK He BK/IHoYaeTbCA. [MoBHE Mc
MOBHOTO MNoraweHHs cymy KpeaumTy, SKLO iHLWe He 3a3HavyeHo B 3asBi.

6. YeprosicTb norawieHHs BMMOr 3a [OroBOPOM: Y pasi HeAOoCTaTHOCTI CyMU MPOBEAEHOro niatexy
NoBHOMY 06CS3i LIt cyMa noraluae BMMory baHky B Takiil 4eproBocTi:

-y NepLuy Yepry cniadyTbCst NPOCTPOYEHA A0 NOBEPHEHHSI CyMa KpeauTy Ta NPOCTPOUEHi NPOLEHTM
NPOCTPOYEHI MPOLLEHTN);

-y OpYry Yepry cnaayyrTbCcsa cyMa KpeguTy Ta NPOLLEHTU 3a KOPUCTYBaHHS KpeaMToM(Tiio/NpoLeHTH/KC
- Yy TPETIO Yepry Cn/ayvyoTbCs HEYCTOKA Ta iHWI NnaTexi BiANOoBiAHO A0 A0rOBOPY NPO CMOXMBYMNIA Kpe/

7. B pasi HasBHOCTI 3aboproBaHocTi y KnieHTa i3 crniat L oMicA4HOro MiHIManbHOro niatexy Mot
BBA)XaETbCSA MPOCTPOYEHO. Ha 3a/1MLLIOK NPOCTPOYEHOi 3a60proBaHOCTi M03nYasIbHUK Criadye NeHto.

8. MNo3nyanbHMK Mae npaso noracuty 060B'A3KOBWIA NATK JOCTPOKOBO.

14. MopaTKu: 1. MacnopT nocayrun «poLui Ao 3apnaatm».
2. 3agBa KrieHTa.
4. Tapudu.

1

KOPUCTYBaHHS KPEAUTOM.

= O6OB'SI3KOBUIN NNATX - EAMHOPA30BWIA NAATK, 3@ SIKUM CNIAYYETLCS BCS CyMa OTPYMAHOro KpeauTy Ta HapaxoBaHi BifCOTKM 3a

2.6.6. YMOBW BUKOPUCTAHHA KPeauTy «PO3CTpoYKa Ha PO3MUTHEHHSA»

2.6.6.1. YMOBW BUKOPUCTAHHA KPEOUTY «Po3CcTpo4Ka Ha PO3SMUTHEHHSA»


https://conditions-and-rules.a-bank.com.ua/main/view-content-459/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-459/?lang=uk
https://docs.google.com/document/d/1PmGfC8XigplomM-pTmoVAZUDTrLUByCWD-3tvbUXSww/edit
https://docs.google.com/document/d/1PmGfC8XigplomM-pTmoVAZUDTrLUByCWD-3tvbUXSww/edit
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/GDZ_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/GDZ_ua.pdf

2.6.61.1 NMopga4a 3a89BKN Ha KpeaunT 34iINCHIOETLCA KNieEHTOM y BigaineHHi baHky abo
CaMOCTINHO Yepes cauT.

BaHk Hapae KnieHTy nacnopT CroOXXMBYOro KpeauTy, a KNnieHT niaTBepaxxye
O3HaMOMJIEHHS 3 NAcnopToOM KpeauTy B Nopsaaky, nepenbadyeHoMy 3aKOHO4ABCTBOM.

baHK npunnMae piweHHs Npo Buaady KpeanTy Ha nigcTasi OLiHKMN
KPeaAUTOCNPOMOXXHOCTI No3nYanbHUKa. Y pasi NPUUHATTA NO3UTUBHOIO PilLEHHS,
baHK Hagae MNMo3n4anbHUKY KpeauT, po3Mip akoro He nepesuiyye 150 000 rpH.,
LLInsxoM 3apaxyBaHHSA KOWTIB Ha KapTy lNo3nyanbHUKa, eMmitoBaHy AT «AKLLEHT-
BAHK».

TepMiH, TepMiH NMOBEPHEHHSA, PO3MIp KpeauTy, Wifi, BiCOTKN, BUHAropogun, po3mip
LLOMICAYHOro nNnaTexy, nepion cnaaTu niaaTexis Ta iHWi iCTOTHI yMOBW BU3HA4YeHi B
3asaBi MNo3n4anbHMKa (fani - 3agBa), WASXOM NigMNCaHHA AKOro KnieHT i baHk
yknagatoTb KpegutHun gorosip (gani - orosip).

KpeonTt HapaeTbcs B 0OMiH Ha 30608B'A3aHHA [Mo3MYasibHMKa NO NOBEPHEHHIO KpeauTy,
cnnaTi BiACOTKIB, BUHaropoan B 06yMoB/ieHi B 3a8Bi TEPMiHMW.

Po3Mip pi4HOI BIiACOTKOBOI CTaBKN OOPIBHIOE ABAaHAAUATU MICAYHUM MPOLEHTHUM
cTaBkaM. [laTot yksageHHs [Jorosopy € gaTa, 3a3HadyeHa B "3asBi no3nyasbHUKaA”.

2.6.61.2. lNo3n4YanbHUK 3a9BNSE | 3aNeBHSE LLO:

- Ma€ HeobxiaHOT NpaBO3AATHICTb | Ai€E30ATHICTb ANS YKNaOEHHS AOrOBOPY i
BUKOHaHHSA 30060B'A3aHb MO HbOMY. BiiHOCHO lMo3MYanbHMKa He NOPYLLEHO
KPUMiHaNbHOI CpaBun, CNpaBu NPo BU3HAHHSA NOro Hefdie3gaTHUM abo obmexxeHo
Di€E30AaTHUNM;

- He iCHy€e noCcTaHOBWM opraHiB BHYTPILUHIX cnpaBg, 3rigHO 3 AK1UM Mo3nvanbHUK
3HaxoamecAa 6 B po3wyky rnoHan 180 gHis;

- Yci paHi, npencTtasneHi baHky No3ndanbHUKOM, AKi MICTATbCA B 3aaBi [Mo3nyanbHUKa
abo B iHWKNX OOKYMeHTax, NnpeActaBnieHnx baHky Mo3nvyanbHUKOM, € NpaBANBUMMN |
TOYHUMMN.

2.6.6.1.3 lMNMpwn yknagaHHi loroBopy BBa>KaeThbCA, WO Mo3nYanbHUK i€ 3a 3roaoto
4OJ10BiKa (OPY>XWHKN) Ta iHWMX CNiBBJACHUKIB.

2.6.6.1.4. MNpwn yknagaHHi Jorosopy MNMo3nvanbHUK fa€ 3roqy baHKy Ha 34iINCHEHHSA
hoTo3nomkm cebe, 36epiraHHa baHKoM 1Moro oTorpacdin, i Ha NOWNPEHHS LNX
doTorpacin y Bunagkax, nepegbayeHnx umm orosopom.

2.6.6.2. TPABA TA OBOB'A3KWN CTOPIH
2.6.6.2.1 baHK 3060B'A3y€ETbCA:
2.6.6.2.1.1. Hapatn KpeauT WASXOM i B MeXax cyM, obymoBieHux y 3asBi.

2.6.6.2.1.2. 3 meTOlO HagaHHSA Ta obcnyroByBaHHS KpeauTy 34iNCHIOBATM BeOEHHS
KpeaAUTHOro AOCbE Mo KpeguTy.



2.6.6.2.1.3. 3abe3nevyBaTu Mo3nYvasabHUKA KOHCYNbTaLiNHUMKU MOCAYraMun 3 NMUTaHb
BUKOHaHHSA [lorosopy.

2.6.6.2.1.4. CnpsmoByBaTW KOLWITW Ha noraweHHa 3aboproBaHocTi 3a [loroBopom 3a
PaxyHOK KOWTIB, WO Haginwnm Ha PaxyHok, BignosigHo Ao n. 2.6.6.1.1. aito4mnx YmMoB
Ta 3asBWu.

2.6.6.2.2. No3n4anbHNK 3060B'A3YETHCA:
2.6.6.2.2.1. BUKOpMUCTOBYBaTWN KpeaUT Ha uini, 3a3Ha4vyeHi B 3aBi.
2.6.6.2.2.2. MNorawaTu KpeauT B NOPSALKY | CTPOKM BiANOBIAHO A0 3asABWU.

2.6.6.2.2.3. CnnaTnTm BiACOTKU 3a KOPUCTYBaHHA KpeamnTtom BianoBigHO 00 3asBU Ta
n. 2.6.2.3.1. giro4nx YMoB Ta Tapudgis. NoBHY onsaTy BiACOTKIB 3@ KOPUCTYBaHHA
KpeonTtom 34iNCHUTM He Ni3HiWe gaTn pakTU4YHOro NOBHOro NnoraweHHsa KpeauTy.

2.6.6.2.2.4. OnnatuTtn baHKy BUHaropoly y CTPOKU Ta B PO3Mipi, AKi BCTaHOBJIEHI
Tapudamn, 3a8B010 | 4iOY4NMN YMOB.

2.6.6.2.2.5 Mo3un4anbHUK gopy4a€e baHKy cnmMcyBaTu KOWTW 3 YCiX CBOIX MOTOYHUX
paxyHkKiB y BantoTi Kpegnty abo y BantoTi, BiAMiHHIN Big BanoTn KpeauTy, npu
HasABHOCTI Ha HUX HeObXiAHOT CYyMU KOLUTIB, B MeXXaxX CyM, Lo NignaratTb cnaaTi
baHKy 3a unm JorosopoM Ta / abo 3 iHWnMx gorosopamun 3 baHKoM, Npu HaCTaHHI
TEePMIiHIB NnaTexiB (34inCHIOBATN AOroBipHe crnnucaHHs). CNMcaHHA KOLWTIB
30iNCHIOETLCA BIANOBIAHO 40 BCTaHOBJIEHOI0 3aKOHOLABCTBOM NoOpAaKy. Y pasi
HenocTaTHOCTI abo BiACYTHOCTI y lNMo3nYvasnbHMKa KOWTIB Y HaliOHaIbHIN BantoTi
(YkpaiHa) gng noraweHHs 3aboproBaHOCTI 3a KPeAUTOM Yy HaluioHasbHIN BantoTi
(YkpaiHa) i / abo BiaCOTKIB 3a NOro BUKOPUCTaHHSA, Ta / abo BuHaropoawu i / abo
wTpadis (neHi), bBaHK Mae NpaBo Ha CNUCaHHSA KOLWITIB B iHO3EMHIW BastloTi B pO3MIpi,
eKBiBasieHTHOMY cyMi 3aboproBaHoOCTi 3a [1loroBOpoM B HaLioHasbHIN BantoTi (YKpaiHa)
Ha OaTy NMoraweHHs, i NpoAaXk CTArHEHO! iIHO3eMHOI BastlOTN Ha Mi>X6aHKIBCbKOMY
BaJZIOTHOMY pUHKY YkpaiHu (gani MBPY) (3a kypcom MBPY onsa uiel onepauii Ha gaTty 1i
npoBeAeHHS), 3 BiAWKooyBaHHAM baHKy BUTpaT Ha cnnaTy 360piB, KOMICin | BAPTOCTI
HafaHux nocnyr. MNMpwu ubomy lNMo3nyanbHUK gopydaEe baHKy opopMNTK 3a4aBKY Ha
npoAa>< iHo3eMHol BastoTu Ha MBPY Big iMeHi lNMo3nyanbHMKa.

CaMocCTinHe BHeceHHSA KowTiB Mo3n4anbHUKOM Mpu HassBHOCTI Aopy4YeHHs baHKky
30INCHIOBATW MNOralleHHs 3a paxyHOK KOLWTIiB, PO3MillleHUX Ha paxyHKax, baHK BBa)Kae€
NOOATKOBUM BHECEHHSIM KOLUTIB, CMPAMOBaHUM Ha OOCTPOKOBE MOoralleHHs KpeguTy
Mo3nyasnbHUKOM.

2.6.6.2.2.6. 3abe3ne4ynTn ymOBU 4115 NpoBeaeHHAa baHKOM nepeBipoK LisIbOBOro
BUKOPUCTAHHA KpeauTy i PiHAHCOBOIro CTaHy no3n4yajibHUKa.

2.6.6.2.2.7. Noracntn 3aboproeaHicTb 3a KpeanTom B NOBHIN CyMi, CNNaTUTKN
HapaxoBaHi 3a BECb Mepiog KOPUCTYBaHHA KpeanToM BiACOTKW, BUHAropoay i
HeyCcTonky (WwTpad, NeHto), He Ni3HiWe aaTun, 3a3Ha4vYeHol B NoBigoOMJIEHHI baHKy, Ha
nigcrTasi n., 2.6.6.2.3.3 umx YMoB.

2.6.6.2.2.9. MNMosHicTio NnoBepHYTN KpeauT A0 AaTtu, 3a3HavyeHoi B 3aasi. Mpu
BiAAICYTHOCTI NoraweHHsa KpeanTy B CTPOKK, 3a3HayeHi B 3a4Bi, 3aboproBaHicTb B



YaCTWHI HenoraweHol cymun KpegnTy BBa)KaeTbCs MPOCTPOYEHO0. Ha 3anunwok
3aboproBaHOCTi N0 NPOCTPOYEHIN cyMi KpeanTy HapaxoBY€ETbCS MeHA BiAMNOBIAHO A0
n. 2.6.6.4.1. gincHnx YMoB i 3asB0t0 3 faTN BUHNKHEHHSA NPOCTPOYEHOI
3aboproBaHOCTI.

2.6.6.2.2.10. lNpwn HeBKOHaHHI 3060B'sA3aHb 3a UM [JOroBOpPOM HagaTwn 3a
Nnoroa>xeHHsM 3 baHKoM By ab-akKe ManHo No3MyanbHMKa AN NOralleHHs
3aboproBaHoOCTI.

2.6.6.2.2.11. Npwn HacTaHHI BUNaaKie, nepenbavyeHux n.2.6.6.2.3.1. uboro Jorosopy,
NOCTPOKOBO noracuTtun 3aboproeaHicTb nepen baHkoM B NoBHOMY 06cCsA3i.

2.6.6.2.2.12. nqa 30inCHEHHSA OCTaHHbLOIO NoraweHHs 3a Kpeantom, MNMo3nyanbHUK
3BepTaEeTbCa Ao baHky, Ak Haga€e iHpopmauito Npo 3aboproBaHicTb MNo3mMyanbHUKa
3a [loroBopoM (KpeawuT, BiACOTKWN, NEHS, BUHAropoau).

2.6.6.2.3. baHK Ma€e npaB.o:
2.6.6.2.3.1. Npn BUHNKHEHHI By Ob-IKOr0 3 HAaCTYMHUX NOAIN:

- MopyweHHsA NMo3nvanbHUKOM 3060B'A3aHb, NnepenbayeHmnx orosopom, B T. Y. Mpun
MOPYLIEHHI LiIbOBOr0 BUKOPUCTAaHHSA KOLTIB, 3@ BiACYTHOCTI HAOXOOXXEHHS KOLWITIB Ha
paxyHOK OJ151 3apaXyBaHHS KOLWTIB 3rigHO 3asBu;

- MopyLeHHa cyaoM cnpasu Npo BM3HaHHA MNo3nYanbHUKa Hedie3gaTHUM abo
obme)xeHo gie3gaTHUM abo KpMMiHaNbHOI cNpaBu BiAHOCHO lMo3MYanbHUKa;

- BcTaHOBNEeHHA HEeBIAMOBIAHOCTI AINCHOCTI BiAOMOCTEN, WO MICTATLCSA B 3adABi Ta
IHLUMX OOKYMeHTaX, HagaHux MNMo3nvyasbHUKOM;

- BUHeceHHSA NoCTaHOBM OpraHiB BHYTPIWHIX crpaB Npo 3Haxoa)XeHHA MNo3ndyanbHUKa
B po3wWwyKy noHapn 180 gHi.;

BaHK Ha cBin po3cyn Ma€E nNpaso:

a) 3MIHUTM YMOBW O0roBOpPY, BCTaHOBUBLUW TEPMiH NOBEPHEHHS KpeanTy 91-n geHb 3
MOMEHTY nopyLeHHs 3060B'a3aHb M031MYasibHNKOM 3 NOralleHHSA KpeauTy | BUMaraTu
BiZ MNo3mMyanbHNKa NOBEPHEHHS KpeauTy, cnaaTn BUHaropoam, KoMicii Ta BigCOTKIB 3a
NOro BUKOPUCTAHHSA, BUKOHAHHSA iHWKX 3000B'A3aHb 3a UMM [JoroBOpoM y NOBHOMY
06csa3i. Mpun uboMy 3rigHo 3i cT. 212, 611, 651 LlmBinbHOro Koaekcy YkpaiHu 3a
3060B'A3aHHAMU, CTPOK BUKOHAHHS SKMX HE HacTaB, BBAXXA€ETbLCHA, WO TEPMIH
HacTynue B 91-11 AeHb 3 MOMEHTY nopyLleHHS 3060B'A3aHb [o3nYaNbHUKOM 3
noraweHHsa 3aboprosaHocTi 3a Kpeantom. Ha uto gaty MNMo3nyvanbHUK 3060B'A3yeETbCSA
noBepHyTn baHKy cyMy KpeauTy B NOBHOMY 00CS3i, BUHAropony, KOMIicCito i BigCOTKMN
3a PaKTUYHNI TEPMiIH NOr0 BUKOPUCTAHHSA, B MOBHOMY 06CA3i BUKOHATW iHLLI
3060B'AA3aHHSA 3a [loroBOpoM;

abo:

6) po3ipBaTu OOroBip B CyaoBOMY NOPSAKY. [pn ubOMy B OCTaHHIN AeHb Ail JoroBopy
MNo3nyanbHUK 3000B'A3yETHCA NOBEPHYTU BaHKy cyMy KpeauTy B MOBHOMY 06cs3i,
BUHAropoay, KOMICito i BIACOTKM 3@ PAaKTUYHUN TE€PMiH NOr0 BUKOPUCTAHHSA, B
NOBHOMY 00CA3i BUKOHaTW iHLWI 3060B'A3aHHA 3a [loroBOpoM;



abo:

B) BiAnoBigHO A0 CT. 651 LumBinbHOro Kogekcy YKpalHu 34iNCHUTN OQHOCTOPOHHE
po3ipBaHHs [loroBopy 3 nepepaveto No3nyasnbHUKY NOBIAOMIEHHS. Y 3a3Ha4YeHy B
nosigoMsieHHi gaTty Jorosip BBaXXaeTbCA po3ipBaHUM. Npu LbOMY B OCTaHHIN AeHb Al
Horosopy MNo3nvanbHUK 30060B'A3yYETLCA NOBEPHYTU BaHKy CyMy KpeauTy B MOBHOMY
06c43i, BUHaAropoay, KOMIcCito i BIACOTKM 3a PAKTUYHNIN TEPMIH NOFr0 BUKOPUCTAHHSA,
MNOBHICTIO BUKOHATW iHLWIi 3060B'A3aHH4A 3a [JoroBopoM. O4HOCTOPOHHSA BiAMOBa Bif
NOroBopy He 3BisIbHAE [M03MYanbHNKa Bif BiANOBIAA/IbHOCTI 3a NOPYLUEHHSA
3060B's13aHb.

Y Bunagkax:

- 3aTpUMaHHSA onsaTn YacTUHU KpeauTy Ta / abo BifcoTKiB, Xxo4a 6 Ha 0AWH
KaneHO4apHUN Micsaub;

- MNepeBuLleHHs cymoto 3aboproBaHocTi cymu KpeaunTy 6inblu HixK Ha 10%;

- HecnnaTwm MNo3nyanbHUKOM binbLie ogHiel BunaaTu, aka nepesnwye 5% cymu
KpeouTy;

- IHWOro iCTOTHOro NOPYyLEHHSA YMOB LbOro [lorosopy,

Mo3nyanbHUK 3060B'A3aHNN NoBepHYTU baHKy cyMmy KpeaunTy B NOBHOMY 00cC43i,
BMHaAropoAay, BiACOTKM 3a (haKTUYHUI TEPMIiH NOro BUKOPUCTaHHSA, B MOBHOMY 00cCA3i
BUKOHATW iHWIi 3060B'A3aHHs 3a [loroBopoM npoTaromMm 30 KaneHa4apHUX OHIB 3 A4aTwn
OTPMMaAHHS MOBIAOMJIEHHS NPO TakKy BUMOry Big baHKy. AKLWO NpPOTArom Lboro
nepioay Mo3nYvanbHUK yCyHe NOPYLUEHHS YMOB LbOro [Jorosopy, BuMmora baHky
BTpa4vae cuny.

Y pa3i cmepTi Mo3nyanbHMKa baHK Mae NpaBo B O4HOCTOPOHHLOMY MOPSALAKY
NPUNNHUTK Lit0 LbOoro [loroBopy 4aTo OTPUMaHHA OOKYMEHTIB NPO CMepTb
Mo3nyanbHUKa, NPpU LbOMY HapaxyBaHHSA BiACOTKIB MPUMUHAETLCA HA HAaCTYMHUN
AeHb Nicasa BMWe3ragaHol gaTn OTPUMaHHA OOKYMEHTIB Npo cMepThb Mo3nyanbHUKa.

2.6.6.2.3.2. Ha nigcTasi (hiHaHCOBOI iHopMaLil aHani3yBaTu KPeanToOCNPOMOXKHICTb
Mo3nyanbHUKa, 34iNCHIOBATN NEpPeBIPKY LiJIbOBOr0 BUKOPUCTAHHA KPeauTy, a TaKoX
(piHAHCOBOro CTaHy nosmyasbHMKa, Ha NiACTaBi YOro BM3Ha4YaTV Noganblli BIGHOCUHN
3 [Mo3n4anbHUKOM.

2.6.6.2.3.3. CnncyBaTM KOWTKU 3 MOTOYHUX PaxyHKIB Mo3nyanbHUKa 3rigHoO 3 n.
2.6.6.2.2.5 pincHux YmoB i 3asBun, Npn HaCcTaHHI TepMiHiB NnaTexis, nepenbayvyeHnx
uMMm YMoBaMu Ta 3asBOI0, B MeXXaXx, Wo nignaratoTb cnnati baHky cym.

2.6.6.2.3.4. baHK Ma€ npaBo BigMOBUTN Y BUAadi Kpeauty 3a umum [Jorosopom y pasi
BCTaHOBJeHHA HauioHanbHMM baHkoM YKpaiHn, KabiHeToM MiHicTpiB YKpaiHu, iHWMMN
opraHamu Bnagun 6yab-akKnx Bugis obMexxeHb N0 aKTUBHUX onepauisx baHKy i
3Bi/IbHAETBLCA Big BiANOBIiAaNbHOCTI 3@ TaKy BiAMOBY.

2.6.6.2.3.5. baHK Ma€ NpaBo CTArHyTN KpeauT A0 HacTaHHA AaTwn, nepeabayveHoi B
3asnaBi, Npn HacTaHHi yMoB, nepeabavyeHux n. 2.6.6.2.3.1. YMosB.



2.6.6.2.3.6. Y pa3i nopyweHHs MNMo3nvanbHUKOM Byab-aKoro i3 3060B's13aHb 3a UM
HorosopomMm, byaob-akum cnocobom nowmnproBaTh oTorpadii NMo3mnyanbHUKa, AKi baHk
36epirae 3rigHo n. 2.6.6.1.4. gito4oro orosopy. byab-akum cnocobom gosogmnTu 4o
BigoMa TpeTix ocib iHpopmauito Npo 3aboprosaHicTb No3nvanbHUKa 3a JOroBopoMm, y
pasi nopyweHHs MNMo3nyanbHUKOM Oy ab-AKOro i3 3060B'A3aHb 3a UMM [JOroBopomMm, a 'y
pa3i Bui3gy MNMo3nvanbHMKa 3a MexXXi TepuTopil YKpaiHU - 3 MOMEHTY NignncaHHA
CTOpOHamMu uboro florosopy.

2.6.6.2.3.7. MNocTynaTncsa npasoM BUMOIM 3a faHUMM YMOBaMU TpeTiM ocobam,
MMCbMOBO MOBIAOMUBLLM NO AaHOMYy PakTy [Mo3nYvasnbHUKY NMPOTAroM 5-Tu AHIB nicns
TaKol MOCTYMNKW.

2.6.6.2.3.8. Y 6yab-9KNI Yac (NOYMHAYM 3 MOMEHTY YKNaAeHHS AOroBopy i Ao
MNOBHOIM0 BUKOHAHHSA 3000B'A3aHb MO HbOMY) NepeBipATN LOKYMEHTaIbHO i (PaKTUYHO
BUKOHaHHSA 3060B'A3aHb No3nyanbHMKa 3a umMm [loroBopom. MNosnvanbHUK
3060B'A3aHMN HagaTn baHKy HeobMe)xeHi MOXXNIMBOCTI AN TaKuUX rnepesipokK.

2.6.6.2.3.9. MNo3mnyanbHUK BigNOBIiAHO A0 3aKOHY YKpaiHu "lpo opraHisauil
opmyBaHHSA Ta 0biry KpegnTHUX icTopin" fae 3rofny Ha nepepnadyy Ta OTPUMaHHS
BaHkoM B / Bif 610p0 KpeanTHUX icTopin iHpopmauii no cobi, a came oocTyn 00 CBOEI
KpeOuTHOI iCTOopIl AK aNna yknagaHHa [lorosopy, Tak i Ha nepioa noro Aii, pakT 3roaun
no3nyasbHUKa NiATBEPOXKYETLCSA MiANMCOM 3asBU NO3nYasibHMKA.

2.6.6.2.3.10. CaMOCTiNHO NpuUMaTKM pilleHHA Npo cnocib iHhopMyBaHHS
Mo3nyanbHUKa NpY HassBHOCTI NPOCTpoYeHOol 3aboproBaHoOCTi 3a UM [LOoroBopomM.

2.6.6.2.3.11 Ha ymoBax, BM3Ha4vyeHuUx n. 2.6.6.1.4. 3aincHioBaTtn hoTorpadyBaHHS
MNMo3nyanbHUKa Ta 36epiraHHa oTorpadin i iXx po3rnoBCOOXKEHHSA Ha YMOBaX,
nepenbayvyeHunx n. 2.6.6. 2.3.6. uboro [orosopy.

2.6.6.2.4. lNo3n4anbHNK Ma€E NpaBo:

2.6.6.2.4.1. 3a norog)XeHHAM 3 baHKOM 34iNCHIOBAaTM OOCTPOKOBE (K MOBHE, TakK |
4YacTkoBe) noraweHHsa KpeauTy. Mpu ubomy MNMo3nyvanbHUK 3060B'A3aHWN CNNaTUTK
BaHKy cyMy BifCOTKIB, CyMU BUHaropon BiAnMoBiAHO 00 UMX YMOB i 3asBOK0, HEYCTONKY
(wTpad, NeHto), AKLLO Ha MOMEHT OOCTPOKOBOrro noralweHHsa Kpegnty (YacTuHU
KpeauTy) y BaHKy BUHUKN NiACTaBn ONA CTACHEHHSA HeYCTOMKMW 3rigHo n. 4. AaHuX
YMOB .

2.6.6.2.4.2. NorawaTwn 3aboproBaHicTb 3a KpegnTtom byab-9kuM crocobom, wo He
O6ynn 3abopoHeHi 3aKoOHO4aBCTBOM YKpaiHu.

2.6.6.2.4.3. lo3nyanbHNK He MaE NpaBa BUMaraTu snaadi Kpeauty y Bunagky,
3a3Ha4vyeHoMYy B N. 2.6.6.2.3.4. naHux YMoB.

2.6.6.2.4.4. BHOCUTW KJIOMOTaHHA NPO NepeHeCceHHs TepMiHy naaTexis npu
BUHUKHEHHI He3asle)XXHUX Big Hboro o6cTaBnH, TUMYaCOBUX (PiIHAHCOBMX abo iHLWINX
TPYLOHOLLIB.

2.6.6.2.4.5. MpoTdarom 14 KaneHgapHUX OHIB 3 AHA YKJALEHHA 4OroBOpyYy MNpo
CMOXXUBYUA KpeouT BiAMOBUTUCS Big AOFOBOPY NPO CAOXMBYUNA KpeaunT 6e3
MOSICHEHHS MPUYUH, Y TOMY YUCAI Y pa3i OTPMMaHHA HUM rpoWwoBNX KOWTIB. [1po HaMip



BiAMOBUTUCSA Bif AOrOBOPY NPO CMOXXUBYUA KPEOUT CNOXXMBa4 NoOBIiAOMANAE
KpeanToadaBusa Yy NMCbMOBIN hopmi (y nanepoBomy abo eneKTpoHHOMY BUTrNs4i 3
HaKJlaLEeHHAM eNIeKTPOHHUX MiANUCIB, €/IeKTPOHHUX UNPOoBUX NiANNCIB, IHLWINX
aHasoriB BJJACHOPYYHUX MiANUCIB (MeY4aToK) CTOPIH Yy NOpAaKY, BU3HAYEHOMY
3aKOHO4aBCTBOM) [0 3aKiHYEHHSA CTPOKY, BCTAHOBJIEHOI0 YaCTUHOK MepPLUOO L€l
cTaTTi. AKkwo MNMo3nYvanbHNK NOLAAE NOBIAOMNEHHSA HE 0COBNCTO, BOHO Ma€E byTu
3acBigyeHe HoTapiasnbHO abo NnogaHe i nignnucaHe NpeACTaBHMKOM 3a HafABHOCTI
NOBIPEHOCTI Ha BYNHEHHSA TakuX Lin. MpoTaromMm ceMu KaseHaapHUxX AHIB 3 gaTu
NnofAaHHA NMMCbMOBOMO MOBIAOMJIEHHSA NPO BiAMOBY Bif 4OrOBOPY MPO CMNOXUBYUNA
KpeauT cnoXkuBay 3060B‘A3aHMNN MOBEPHYTU KPeaMTOLaBLIIO MPOLLOBI KOLWTK,
ofep>XaHi 3rigHo 3 4OroBOPOM, Ta CNNATUTU NMPOLLEHTN 3a Nepion 3 AHA O0ep>XaHHS
KOLITIB A0 AHSA X NOBEPHEHHS 3a CTaBKOK, BCTAHOBJIEHOIO A4OrOBOPOM.

2.6.6.3. NOPAOOK PO3PAXYHKIB

2.6.6.3.1. 3a KOpuUCTyBaHHA KpeanTom B nepiod 3 faTu yKaagaHHAa gaHoro Jorosopy
00 OaTu NoraweHHs KpeguTy, SKLWO iHwWe He 3a3Ha4veHo B N. 2.6.6.3.6. uux YMOoB,
Mo3nyanbHUK LLOMICALSA B Nepion craaTu Crjiadye BiACOTKN B PO3Mipi, 3a3Ha4YeHOMY B
Tapudax i 3assi.

2.7.10.3.2. Yepros.icTb NoraweHHs BUMOI 3a AOrOBOPOM: Y pa3i HeAOCTATHOCTI CyMu
NpoBEeAEHOro NaaTexy AJ19 BUKOHaHHSA 3060B'si3aHHA 3a 4OrOBOPOM B MOBHOMY 06Cs3i
LA CyMa norawae BuMorn baHky B Takinl 4eproBoCTi:

- Yy neply 4epry CcnaavyTbCa NPoCcTpoYeHa 40 NOBEPHEHHSA CyMa KpeauTy Ta
NPOCTPOYEHI NPOLLEHTU 38 KOPUCTYBAHHA KpeaAnToM(NpoCcTpoyeHe TisIo/NpoCTpoYeHi
NPOLEHTN);

-y APYry 4Yepry crnjaavyyTbCa CyMa KpeauTy Ta NPoLUEeHTU 3a KOPUCTYBAHHS
KpeanToM(Tino/npoueHTn/KoMmicir);

-y TPETIO Yepry CrnaavyTbCa HEYCTOMKa Ta iHLWIi niaaTexi BignoBigHO A0 O0r0BOPY
NPO CNOXUBYUIN KPpeanT(NpoCTpoYeHi KoMicii/neHi/wTpadun)

OcTaTo4He noraweHHs 3aboproBaHoOCTi 3a KpeaAnToOM BUKOHYETLCSA He Mi3Hiwe gaTtwu,
3a3Ha4eHol B 3agasi. CyMa oCTaTO4YHOrro noraweHHs MOXXe BiiPi3HATUNCS Big CYyMU
LoMicsa4Horo nnatexy. Mpu HecnaaTi BUHaAropoau, KOMicii 3rigHo 3asaBu, BiACOTKIB i /
abo YyacTnHu KpeanTty 0o oCTaHHbLOro AHs MNMepioay onaaTm BOHW BBa>KatoTbCs
NPOCTPOYEHNMMN.

2.6.6.3.3. HapaxyBaHHS BiACOTKIB i BUHAropon 34iMCHIOETLCA B OCTAHHIO AaTy CcrjiaTun
BIICOTKIB, NPU LbOMY BiJCOTKN PO3PaxX0BYOTbCA HAa (PaKTUYHUN 3aJINLLOK
3ab0proBaHOCTi 3a KOXKHUA KaNeHAapHU OeHb, BUXOAAYM 3 PaKTUYHOT KiNbKOCTi AHIB
KopucTyBaHHA KpeaunTtoMm - 360 OHiB Ha pik. BiACOTKM po3paxoByOTbCA LLOMICALSA 3a
nepion 3 nepLuoi AaTy NoTo4Horo Mepioay onnaTm BKAKYHO 40 AaTW, Koan Kpegnt
CTa€ npocTpoyeHmnM. laTa noraweHHa KpegnTy B pO3paxyHOK He BKJIHOHaAETbLCS.
NoBHe noraweHHs BiACOTKIB 34INCHIOETBCSA HE Mi3HiWwe AHSA NOBHOMO NOralleHHsA CyMu
KpeounTy, SKWO iHWe He 3a3Ha4veHo B N. 2.6.6.3.6. uux YMoB.

2.6.6.3.4. na noraweHHsa 3aboproBaHoCTi, B TOMY YUCJi BUHAropoawn Ta BiACOTKIB 3a
KopucTtyBaHHA KpeauTtoMm lMNo3nvanbHNK Hafa€ baHKy KOWTK Ha paxyHOK Os
3apaxyBaHHSA KOWTiB. baHK 34iNncHI0E NnoraweHHsA 3aboproBaHOCTI B MOPSAAKY,
3a3Ha4yeHoOMYy B M. 2.6.6.3.2. YMOB.



2.6.6.3.5. Mo3myanbHUK cnsladye baHKy BMHaropoay B po3Mipi Ta B CTPOKU, 3a3HaYeHi
B 3asBi i JaHUX YMOBax.

Akwo 3rigHo 3aaBun nepenbayeHa WOMICAYHa BMMJaaTa BUMHAropoau, To BoHa
CMoYaTKy BCTAHOBJIIOETLCSA Y (DiKCOBAHOMY PO3Mipi, 3a3Ha4YeHOMY B 3a4Bi 3 OHS
CMUCaHHSA KOWTIB 3 KPEeANUTHOro paxyHKy A0 AaTW MOBHOro noraweHHa KpeguTy. MNpu
LbOMY, HE3aJIeXXHO Bif KiNIbKOCTI AHIB, WO MUHYIN 3 OHA 3aKiHYEeHHS OCTaHHbLOr o0
Mepioay onnatm 4O AHSA NOBHOIMO NoraweHHsa KpeauTy, BUHAropoga BUNIav4YyeTbCa 9K
3a NOBHUW KaneHJapHUN Micaub. HapaxyBaHHSA BUHAropoaun Ha NpocTpoYeHy
3aboproBaHicTb 3a J1o0roBOPOM He 3AiNCHIOETbLCS.

2.6.6.3.6. lNpw nopyLeHHi Mo3nyvyanbHMKOM TepMiHiB noraweHHs 3aboproBaHoOCTI B
TEepMiHWN, BCTaHOBJEHI B 3asaBi Ta nN. 2.6.6.2.2.2., . 2.6.6.2.2.3. AincHnx Ymos, 6inbLu
Hi>K Ha 210 gHiB, Bcs 3aboprosaHicTb 3a KpegnTom 3rigHO 3asBu BBaXKA€ETbCA
NPOCTPOYeHO. Ha 3a/nwoK NnpocTpo4eHol 3aboproBaHocTi MNo3nvanbHUK CRlavye
NMeHIo B pO3Mipi, 3a3Ha4yeHOMY B N.2.6.6.4.1 unx YmMos. lNpn uboMy BiACOTKM 3a
KOPUCTYBaHHA KpeaAnTOoM He CrJ/iavyyoTbCs.

2.6.6.3.7. [lo3n4anbHUK Ma€ NMpaBo NoracuTn WOMICAYHUA NAATIXX AOCTPOKOBO. MNpwu
LbOMY HapaxyBaHHS BiACOTKIB 3A4INCHIOETLCA B NopsAaKy, nepeabayvyeHomy n. 2.6.6.3.3
Lunx YMoB.

2.6.6.3.8. Y pa3i 9kwo gaTta noraweHHa KpeonTty Ta / abo cnnaTu BiACOTKIB 3a
KOpucTyBaHHA KpeanToMm, BUHaAropoam, neHi BignosigHo Ao JloroBopy npunagae€ Ha
BUXiAHUN abo CBATKOBUWN AEHb, 3a3Ha4YeHi naaTexi MoBMHHI OyTu 34iNCHEHI B
onepauinHuin geHb, Wo nepeanye BUXiaHUM abo CBATKOBUM OHAM.

2.6.6.4. BIANOBIAAJIbHICTb CTOPIH

2.6.6.4.1. Y BunagKy HeECBOEYaCHOro noraweHHs 3aboproBaHOCTI MO KpeauTy,
Mo3unyvanbHUK criyladvye baHKy neHto y po3Mipi 0,07% (He MeHbLle 1 rpH) Big cymu
NPOCTPOYeHOi 3aboproBaHOCTi N0 KPeAUTY 3a KOXKEH AeHb MPOCTPOYKN, ane NeHs 3a
HEBUKOHaHHSA 3000B'A3aHHSA WOO0 NMOBEPHEHHSA KPeauTy Ta NPOLEHTIB 3a HAUM He
MOXKe nepeBuLLyBaTU NoABiMHOI 061iKOBOT CTaBKM HauioHanbHOro 6aHKy YKpaiHu, Lo
Aisna y nepioa, 3a SKUN CNAAvYyETLCA NMeHs, Ta He MoXke byTu BinbLioto 3a 15
BILICOTKIB CYMU NPOCTPOYEHOr0 NaaTexy.

2.6.6.4.2. Y pa3i HeBUKOHaHHA baHkoM 3060B'sA3aHb Nig Yac Buaadi KpeauTy 3rigHo
3aasm Tan. 2.7.10.2.1.1 gincHmux YmoB baHK Bunnayvye No3nyvasnbHUKY MeHIO B PO3MIpI
0,1% pivyHKX Bi4 HECBOEYACHO BUAAHOI CyMU KpeguTy 3a KOXXHUW OeHb MPOCTPOYEHHS,
BUKOHAHHSA LbOro 3060B'A3aHHA (MO0 BUHATKOM BUMaAKiB, nepeabavyeHux n.
2.7.10.2.3.4. YmoB). CnnaTa neHi 34iNCHI0ETLCA B FPUBHI.

2.6.6.4.3. CyKynHa cyMa HeyCTOMKK (wTpad, neHsa), HapaxoBaHa 3a NMOpyLIEeHHS
30608B'A3aHb [M03nYasIbHMKOM Ha NiACTaBi 4OroOBOPY, HE MOXXE MepeBunLLYBaTH
NOJIOBUHU CYMU, OTpuUMaHol MNMo3nvyanbHUKOM.

2.6.6.4.4. HapaxyBaHHS HEYCTONKM 3@ KOXXHU BUMAAOK NopyweHHSA 3060B'A3aHb,
nepenbavyeHnx n. 2.7.10.4.1., OincHNUX YMOB, 34iNCHIOETLCA NPOTAroM 3 (TPbOX) POKIB
3 OHA, Konu BignosigHe 3060B'A3aHHA Masfio OyTN BUKOHaHO M03nYasibHUKOM.



2.6.6.4.5. TepMiHM NO30BHOI AABHOCTI 3a BUMOraMu Npo CTArHEHHS KpeauTy,
BIICOTKIB 3a KOPUCTYBaHHA KpeanToM, BUHAropoan, HeyCTouku, neHi, wrpadis 3a
LM JoroBopoM BCTAHOBJIIOIOTLCA CTOPOHaMM TPUBANICTO 5 (N'ATb) POKiIB.

2.6.6.4.6. CTOpoOHM ooMoBUANCSA, WO BCi cnopun, po3bixxHocTi abo BuMoru, wo
BUHMKAOTb 3a UM [oroBopoM abo B 3B'A3KY 3 HUM, Y TOMY YMCAi LLLO CTOCYOTbCS
NOro BUKOHAHHSA, NOPYLUEHHS, NPUNMHEHHS abo BM3HAHHA HEAINCHUM, NigNAaratTb
BUPILLEHHIO B MOPSAAKY, BCTAHOB/IEHOMY KiHLLEBUMUN MOJIOXKEHHAMU LUX YMOB i NnpasuJl.

2.6.6.5. IHWI YMOBW

2.6.6.5.1. Npwn HEBUKOHaAHHI NMo3nyasnbHUKOM yMoB, nepeanbavyeHnx n. 2.6.6.2.2.12.
Horosopy, baHK 3000B'A3aHNI 34INCHUTN AO0AATKOBUIA MOHITOPUHI NOralleHHS
KpeauTy. MNpun ubomy MNo3nvanbHUK cnadvye baHKy BuHaropoay, ska LOPIBHIOE
3arasibHiv KiNbKOCTI 3a/IMWKY KOWTIB MiXX cnaia4eHMMu MNMo3nvanibHNKOM Ha AEHb
30INCHEHHA MOHITOPUHIY KOWTaMN | HapaxoBaHUMMM BaHKOM Ha OCTaHHIN TepMiH
cnnaTtu. BunnaTta BUHaropoamn 34iNCHIOETBCA B FPUBHI. Y pa3si akwo KpeanTt
BWOAETbLCSA B IHO3eMHIi BasoTi, BUHAaropoga BUMJa4yeTbCa y rPUBHEBOMY €KBiBaJIeHTI
3a Kypcom HBY Ha gaTy onnaTu.

2.6.6.5.2. Bci Bngn nnaaTtexiB (3a BUHATKOM KpeauTy, NeHi, wrpady, BMHaropoamn 3a
npoBefeHHsA A00aTKOBOIr0 MOHITOPUHIY), WO BHOCATLCA [To3M4asibHUKOM 3a LMK
YMoBaMu, € BigCOTKaMu B po3yMiHHI LUK YKpaiHu.

2.6.6.5.3. JaToto BUAaYi KpeauTy € faTta YKIa4eHHS O0roBoOpy.
2.6.6.5.4. 3arasibHa BapTICTb MO KpeauTy BKa3aHa B [Jorosopi

2.6.6.5.5. BUkoHaHHs 3060B's13aHb 3a [10roBOPOM 34iNCHIOETBLCSH 3a MiCcLUeM
3HaxoO)KeHHA nigpos3ainy baHky, Wo Hajas KpeauT.

2.6.6.5.6. MNpun HagBHOCTI y MNMo3n4anbHMKa NPOCTPoYeHol 3aboproBaHoOCTI 3a
Kpeantamu Ta / abo KpeanTHUMK niMiTaMu, 9Ki oTpuMaHi MNMo3nvyanbHMKOM y baHky,
abo 3a BiACOTKaMM 3a KOPUCTYBAHHSA HUMWN, | OQHOYACHIN HAasABHOCTI Yy No3nyanbHNKa
Bkiagny B baHKy, BaHK Mae npaBo Ha CBin po3cyn:

- Micna 3akiHYeHHA TepMiHY BKNady, BKJa[ Ta HapaxoBaHi BiACOTKU rnepepaxyBaTn Ha
NOTOYHUN / KAPTKOBUWN paxyHOK o3nvanbHUKa;

abo

- PosipsaTu porosip 3a Bkaagom. MNMpu uboMy baHK Hanpasnse [No3nYvanbHUKY
MMCbMOBE MOBIAOMJIEHHS i3 3a3HAYEHHAM OaTu po3ipBaHHSA [JoroBopy. BHECOK i
HapaxoBaHIi BiACOTKN NMepepaxoByOTbCA Ha MOTOYHUN / KAPTKOBUN PaxyHOK
Mo3nyvanbHUKa.

2.6.6.5.7. Npwn yknagaHHi loroBopy bBaHKOM MO)Xe ByTn BUKOPUCTAHO (hakCUMifibHe
BiATBOPEHHSA Nianncy ocobu, ynoBHOBaXKeHOI MignncyBaTn Taki OroBOPU, @ TaKoXX
BiATBOPEHHS BiABUTKa NevyaTKn TEXHIYHUMWN OPpYyKOBaHMMIN 3acobamu.

2.6.6.5.8. Y pa3i BUHUKHEHHSA Yy [lep>xaTena KapTku npobneMHNX cnTyauin nomy cnig
3BepHyTUCA B baHkK 3a UinonoboBnMmM KOHTaKTHUMUK TenedoHamu: 7776
(be3KoWwTOoBHO).



2.6.6.5.9. BBegeHHs AMHaAMI4YHOro Napossa onsg NiaTBepa>XeHHS Bugadi kpeanTy B
NporpaMmHuUX KoMnsekcax baHky, NPUPIBHIOETLCA 40 NiAMUCAHHA OOrOBOPY Ha
nanepoBoMy HoCii. [logatoumn 3a8BKy / nepenarydun naposib KJIEHT 03HANOMIIEHUI 3
AincHMMKM YMoBamu i MNpasunamMn HagaHHA BaHKIBCbKUX MOCAYT.

2.6.7. YMOBM BUKOPUCTAHHSA KpeauTy «lnaTu YacTuHaMm»

Mocnyra «Mnatyn yacTUHaMu» - Lie KpeauT Ha CNOXMBMI LiNi, AK1ii A03BONAE PO3OMTY NNATX 3a TOBAp Ha OJHAKOBI YaCTUHY Ta cniadyBsar

1. Lo Take «Mnatm yacTuHamu» - nocnyra, 3a ko BaHk Hagae KnieHTy KpeanT 3 mMeToto npugbdaHHs To

3060B’'A3yETLCA NOBEPHYTU cymMy KpeauTy Ta cnnatnti Komicito 3a HagaHHA ¢hiHaHCOBOrO iHCTPY
«Mnatn yactMHamu»?

2. Nepenik napTHepiB Mepenik napTHepiB 3a3Ha4eHnii Ha caiT baHky 3a nocunaHHam: https://a-bank.com.ua/credit

3. AK ckopuctartuca? 3aBiTainTe Ao mara3uHy MNMapTHepa abo Ha IAi0ro caiT.

O6epiTb 6axaHuii ToBap Ta TEPMIH KpeaUTyBaHHS.

MiaTeepaitTb ohopMIeHHs kpeauTty "Mnatu yactuHamun” y MobinsHoMy fopatky ABank24.

MounHatouM 3 HaCTYMHOTO MicsiLA, B IeHb NOKYMKW ToBapy, 3 MOTOUHOMo paxyHky Gye cnucyBaty

MpumiTka: Y pasi BigCyTHOCTI Ha [MOTOYHOMY paxyHKy KrieHTa BAacHuMX KOWTIB, BaHk Mae M
MoTouHOMY paxyHKy KnieHTa kpeaMTHOro NiMiTy y BignoBigHOCTI A0 Tapuddis MOTOYHOIO paxyHKy.

4.  XTO MOXe ckopucTaTucsa? CkopucTtatuca Kpegmtom Moxe BUKIHOUYHO KNIEHT, B SKOro BCTAHOBIEHWI KpeaAUTHUIA NiMiT No oct
5. Cyma Big 300 go 100 000 rpH

6. CTtpokK Bi4 1 fo 24 micsauis

7. BigcoTkoBa cTaBKa 0,01% Ha micsaub

8. €panHopasoBa KoMicia BigcyTtHa

9. LLlomicsaauHa Komicisn BigcyTHs

10. $Ik po3paxoBYyeTbLCA WOMiCAUYHUIA Br3HauaeTbesa 3a hopmysoto:

nnaTi)Kg?

(R*T*365/360)/(1-((1+T*365/360)*(-N))), A€:

R - po3mip kpeauTy;

T - WOMicsiUHA NPOLEHTHA CTaBKa;

N - KifIbKICTb MNaTexis.



https://a-bank.com.ua/credit/pbp

11.

12.

13.

14.

Yu € MOXNMBICTb NoracuTu
[OCTPOKOBO?

OGMeXeHHs1 N0 OfHOoYaCHI
KinbKocTi gorosopiB “Mnatu
yacTtuHamun”

AKLO WOMiICAYHMIA NAaTiK He
6ypae cnnaveHuii y CTpok?

MpaBa Ta 060B’sA3kM KnieHTa

KnieHT mae npaBo [OCTPOKOBO noracuTy 3aboproBaHiCTb B 6yb-SKNiA MOMEHT.

MakcrMasibHa KifbKiCTb 0AHOYAaCHO aKTUBHUKX AOroBOpiB 3a KpeanToMm “Inatu yactuHamun” obme

Y BMNaAKy HECBOEYACHO! CNaTu WOMICAYHOro naatexy no kpeauty, MNosndanbHuk cnnadvye bal
KpeauTy 3a KOXEH [1eHb NPOCTPOYKU, MPU LbOMY MEHS1 32 HEBUKOHAHHS 3000B’si3aHHS OO0 M
cTaBkM HauioHasibHOro 6aHKy Ykpainu, Wwo gisinay nepiog, 3a skuii cniavyetbCs NeHs, Ta He Mo

1. Mpas.a:

1.1. KnieHT mae npaBo NpoTAroM 14 kaneHJapHWX [HIB 3 MOMEHTY OTPUMaHHA KpeauTy
AncTaHuiliHoro o6cnyroByBaHHs. Mpy LboMy KnieHT 3060B’A3aHUiA MPOTATOM 7 KaneHJapHUX
yacTuHu Kpeauty. KpeanTHuin 4orosip BBaXXaETbCS PO3ipBaHUM (MPUNMHEHNM) Y AaTy NOBEPHEHE

2. O60B’A3KU:
2.1. 3a6e3neuntn Ha MoTo4YHOMY paxyHKY HasiBHICTb CyMW B/IaCHUX POLLOBUX KOLLTIB HE MEHLL H
2.2. Moralatv KpeauT B NOpPsAAKY Ta TeEPMiHK BigNoBigHO A0 3asBu.

2.3. Cnnatuth BiACOTKM 3a KOpMCTyBaHHA KpegmTom BignosigHO Ao 3asBu. [NoBHY onnaty Bj
(haKTMYHOro MOBHOTO MoralleHHa KpeauTy.



15. HOpuau4yHi 0co6INBOCTI 1. baHk Ha nnaTHili OcHOBI Hagae KnieHTy KpeauT y BUrisgi HENOHOBMIOBAHOT KPeAMTHOT MiHil
YMoBamMu Ta npaBuiaMmn HagaHHs 6aHKIBCbKMX MOC/YT.

2. KpeauT HagaeTbCsl LLUISIXOM 3apaxyBaHHs KOLUTIB HA paxyHOK TOProBO-CEePBICHOTO MifgnpUEMCT!

3. CTopoHu norogunu, wWwo KnieHT nignucye 3asBy LUASXOM HakiafaHHSA BNACHOPYYHOro (B T..
BaHkOM MOXe OyTW BUKOPWUCTAHO (PakCUMMISIbHE BIATBOPEHHS Nignucy ocobu, ynoBHOBaxel
ApykoBaHumuy 3acobamu. [laTor yknageHHs KpeamTHoro forosopy € garta, 3a3HadveHa B 3asBi Kr
4. KnieHT popyyae baHky 3giiicHIOBaTV MorawleHHs 3a60pFOBaHOCTi§ LLOMICAYHO LUMAXOM |
LlomicauyHoro nnartexy BignosigHo Ao ymoB KpegutHoro gorosopy. B pasi BigcyTHocTi Ha Mo
LLomicssYHOro nnatexy 3a paxyHOK BCTAHOB/EHOrO Ha MoToYHOMY paxyHKy KnieHTa KpeguTHOrO J

5. B pasi HasBHOCTI 3a6oprosaHocTi y KnieHTa i3 cnnartu Lomica4yHoro MiHimasibHOro nnarexy nc
Hanpae/eHi Ha MoraweHHa 3a/MWKy 3ab60proBaHoCTi, WO BMHUKIA NPU KOPUCTYBaHHI KieHT(
KnieHTa kpegutHoro nimity. Mpu ubomy BaHk Mae npaBo nif Yac NPUAHATTA PiLLEHHS NPO PO3ip
po3mip pospaxoBaHoi nonepeaHbo Komicil 3a HagaHHA hiHaHCOBOro iHCTPYMeHTY. MNpo dhakT po3s|
3a paxyHOK BCTAHOBMEHOro Ha MoTo4yHoMy paxyHKy KnieHTa kpeauTHoro nimity, baHk Hanpasns
BifNOBIAHOIO MNOBIAOM/IEHHS.

6. [Ans noraweHHs 3aboproBaHocTi KNieHT 3060B’sA3aHuMiA 3a6e3neunt Ha MoTOYHOMY paxyHKy |
ni3Hiwe TepmiHy cnnatu LomicauHoro nnatexy. B pasi BigcyTHOCTi Ha MoTouHOMY paxyHKy Kniet
paxyHOK BCTaHOBMIEHOro Ha MoToYHOMY paxyHKy KnieHTa KpeamuTHoro nimity (36inblueHHs 3abop

7. baHk Ha BuMOry KnieHTa, ane He yacTile OAHOro pasy Ha Micsiub, NNaTtHO NOBIAOMASE

noBepHyTOT BaHKy, Haa€e BMNMCKY 3a paxyHKOM LLOAO noraleHHss 3aboproBaHOCTi, 30KpeMa iH
JaTtv cnnaru.

16. MocunaHHA 1. Nacnopt nocayrn "lnaty YyactuHamu'.

2. [padik noraweHHa kpeanTy "MnaTm YacTnHamm'.

3. 3asBa.

4. Tapudou.

l_l‘lepenik MapTHepiB 3a3Ha4vaeTbCcA Ha caliTi https://a-bank.com.ua/credit Ta B MobinsHoMy foaatky ABank24.

g_ LlomicayHunin nnatk - cyma rpoloBUX KOWTIB, sy KnieHT 3060B’A3aHMil HanpaBAsATM Ha noralleHHss 3aboproBaHOCTi 3a
KpegutHum porosopoM. LLlomicauHmiA nnatix BkIYae B cebe yacTuHy KpeauTy Ta BifICOTKM, HapaxoBaHi 3a KOPWUCTYBaHHS
KpeguTtom.

§_3a60pI'OBaHiCTb - 3aboproBaHicTb 3a KpeantHMM A0roBopomM, L0 BK/IOYaE B cebe 3ab0oproBaHicTb i3 noraweHHst cymun Kpeanty Ta
HapaxoBaHWX BifiCOTKIB.

2.6.8. NacnopT 6aHKiBCbKOro NpoAyKTy "KpeauT Ha ToBap "Po3cTpoyka"”


https://conditions-and-rules.a-bank.com.ua/main/view-content-490/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-490/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Pas_pch.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Grafik_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Grafik_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/PCH_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/PCH_ua.pdf
https://a-bank.com.ua/credit
https://a-bank.com.ua/credit




MacnopT cnoXxuBYoro KpeauTy Ha ToBap “Po3cTtpoyka”

1. Indpopmauin Ta KOHTaKTHI AaHi KpeauToaaBUsA

HavimeHyBaHHs1 KpeauToAaBUSA Ta MOro CTPYKTYPHOro abo BifOKpemneHoro
niapo3ainy, B SKOMy NOLUMPIETLCS iHhopmaLlist

AKUIOHEPHE TOBAPWCTBO "AKLIEHT-BAHK", nani - BaHk

MicueaHaxoaxeHHs KpeAUToAaBLS Ta agpeca CTPyKTypHOro abo
BiJOKPEMIEHOro Niapo3ainy, B SKOMy NOLUMPIOETLCS iHdopMaLlis

49074, m. [lHinponeTpoBcbk, Byn. batymcbka, 11

NiueHsis/CeigouTBo

Niuensia HBY Ne16 Big 26.10.2011 p.

Homep koHTakKTHOro TenecdoHy

7776 (6e3koWTOBHO 3 MOBINbHUX y Mexax YkpaiHu)
+380567220555 (ans A3BiHKIB i3-32 KOPAOHY)

Anpeca enekTpoHHOI NowTH

help@a-bank.com.ua

Apnpeca Beb-caTy

https://a-bank.com.ua

2. Inchopmauis npo kpeauTHOro nocepeaHuka

HaiiMeHyBaHHs KpeaUTHOTO NOCepeaHuka

Be3 3anyvyeHHs1 KpeaAWTHOro nocepeaHuka

MicuesHaxomKeHHs

Be3 3any4yeHHs KpeauTHOro nocepegHuka

Homep KOHTaKTHOro TenedoHy

Be3 3anyyYeHHs KpeaUTHOro nocepeaHvka

IAnpeca enekTpoHHOI NoLITH

Be3 3anyyYeHHs KpeAUTHOro nocepeaHunka

IAnpeca odiuiiHoro Be6-canty

Be3 3any4YeHHst KpeauTHOTo NocepeaHvka

3. OCHOBHi yMOBM KpeAUTYBaHHA 3 ypaxyBaHHAM nobaxaHb cnoxuBaya

Twn kpeguty

HesigHoBntoBaHa kpeauTHa ninist

Cyma / nimiT kpeauTy, rpH

Bia 300 go 100 000 (B 3aneXHOCTi Bif, CyMu, NOrOAXKEHOI y 3anBLi
Ha KpeawT) rpH.

CTpOK KpeanTyBaHHs

Bia 2 o 36 micsuis

MeTa oTpuUMaHHs KpeauTy

Ha CrnoXuBui Lini

Cnocib Ta cTpok HagaHHs KpeauTy

6€e3roTiBKOBUM LUNAXOM

Moxnugei Buau (dpopmu) 3abesneveHnHs kpeauTy

He nepenbayeHo

HeobxigHicTb NpoBeaeHHs oOuiHKK 3abe3neyeHHs kpeauTy

Hi

MiHimanbHWin po3mip BnacHoro nnatexy (iHaHCOBOI y4acTi) cnoxuBaya 3a
YMOBM OTPUMaHHS KpeauTy Ha npuabanHs Toeapy/pobotu/nocnyru, %

no 60% Big BapTOCTi TOBapy Ta BU3Ha4aeTbc baHkom B
3anexHocTi BiA piHAaHCOBOro CTaHy KnieHTa, kateropii Tosapy,
BapTOCTi TOBapy TOLO.

4. Indpopmauin woao peankbHOI PiYHOI NPOLIEHTHOI CTaBKKU Ta OPIEHTOBHOI 3aranbHOI BapTOCTi KpeauTy Ans cnoxuBava

BigcoTkoBa cTaBka, B pi4HMX

0,12

Tun NPOLEHTHOT CTaBku

chikcoBaHa

[MopsinoK 3MiHM 3MiHIOBAHOI NPOLIEHTHOI CTaBKu

He nepenbayeHo

MnaTexi 3a goaaTkoBi Ta cynyTHi nocnyrn kpeautoaasus, 06oB'A3koBI ANs
yKnaaaHHa AOroBopy, rpH.:

[3a3HavatoTbCst po3mip nnaTtexy Ta 6asa oro pospaxyHky]

1.€auHopa3oBa KOMiCis, WO HapaxoByeTbCA Nig Yac Buaadi Kpeauty ta
cnnayvyetbest KnieHtom y cknagi LLlomicauHoro nnatexy.

PO3Mip po3paxoByeTbCs 3a (HOPMYIIOH:
R*X/100 pe,

R - cyma kpeauty;

X - posmip eguHopasoBoi
[0roBopi;

KoOMicii, Bkasawui y KpeguTHomy

2. LlomicsayHa komicis, Wo HapaxoByeTbCs Nig Yac suaadi Kpeauty ta
cnnavyetbea Knientom y cknagi LLlomicsuHoro nnatexy.

po3paxoByeTbcs 3a (hOPMYoLo:
((R+R*X/100)*K/100, ge

R - cyma kpeaut;

X - po3mip €avMHOpasoBoOi
[0roBopi;

K - po3amip wwomicsyHoi komicii, BkazaHui y KpegutHomMy goroBopi

Komicii, BkasaHun y KpeguTtHomy

3. Mocnyru cTpaxosuka

Tak

3acTepexeHHs: BUTPATU Ha Taki NOCMyr1 MOXyTb 3MiHIOBaTUCS NPOTSrOM
CTPOKY Alil AOrOBOPY MPO CMOXWUBYUIA KpeanT

He nepenbayeHo

3ararbHi BUTPaTH 3a KpEaUTOM, MPH.




MnaTtexi 3a Nnocnyru KpeAMTHOro NocepeaHnKa, Lo NianaraTb cnnati BipcyTHi
CNoXWBa4eM, rpH.

OpieHToBHa 3aranbHa BapTiCTb KpeauTy ANs CNoXuBaya 3a BECb CTPOK PO3Mip po3paxoByeTbCsi 3@ (DOPMYIIOH:
KOPUCTYBaHHSA KpeauToM (y T.4. TiNO KpeauTy, BiACOTKW, KOMICIT Ta iHLUi (((R+R*X/100)*T*365/360)/(1-((1+T*365/360)*(-N)))+(R+R*X/100)*
nnartexi), rpH. K/100)*N, ne

R - cyma KowTiB OTPUMaHUX y KpeawT;

X - posmip eauHopasoBoi KoMmicii, BkadaHuin y KpegutHOomy
[0roBopi;

K - poamip LomicsyHoi Komicii, BkasaHui y KpegutHomy AoroBopi;
T - po3mip NPOLIEHTHOI CTaBKW N0 KpeauTy;

N - kinbKicTb micsuiB, Ha Aki HagaeTbes cyma Kpeaury.

PeanbHa piyHa npoueHTHa cTaBka, BifCOTKIB PiYHMX Po3paxoByeTbCst OKpeMo Ans KOXHOro Buay Po3ctpouku Ta
obpaHoro cTpoky

3acTepexeHHs: HaBedeHi 0BYMCreHHst peanbHOi PiYHOI NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi KpeauTy Ans crnoxusaya €
penpeseHTaTMBHUMK Ta 6a3yloTbCs Ha o6paHMX CnoXxuBadeM yMoOBaxX KpeauTyBaHHS, BUKNAAEHWX BULLE, i HA NPUNyLUEHHi, WO AOorosip npo
CNOXWBYUIA KpeauT 3anuiiatMMEeTbCs AINCHUM MNPOTSroM MOroAXKEHOro CTPOKY, a KpeauTodaBeub i CNoXWMBaY BMKOHAKOTb CBOI OOOB'A3KM Ha
yMOBax Ta y CTPOKW, BU3HAY€EHi B JOrOBOPI.

PeanbHa piyHa npoueHTHa cTaBka obuyucrieHa Ha OCHOBI MPUMYLLEHHS, WO MPOLEHTHa CTaBka Ta iHWIi nnaTtexi 3a nocnyru KpeauwToaaBus
3anMwaTUMyTbCA HE3MiIHHUMM Ta 3aCTOCOBYBaTUMYThLCS NPOTSroM CTPOKY Aii AOroBOPY NP0 CMOXUBYWIA KPEAUT.

3acTepexeHHs:: BUKOPUCTaHHS iHLWMX CnocobiB HagaHHs kpeauTy Ta/abo 3MiHa iHWMX BULLE3a3HAYEHUX YMOB KPeaUTYBaHHS MOXYTb MaTu
HacnigkoM 3acTOCYBaHHS iHLWOI peanbHOI piYHOT NPOLIEHTHOI CTaBKW Ta OPIEHTOBHOI 3aranbHoi BAapTOCTi KpEAUTY AN CnoXusaya.

5. MopsiaoK NOBepHEHHsI KpeauTy

KinbkicTb Ta po3amip nnatexis, NepioAnYHICTb BHECEHHS LLlomicsiuHO piBHMMK YacTWHamK, LLO PO3PaxOBYETLCS HACTYMHUM
YUHOM:

(Cyma kpeauty)/(1-((1+T*365/360)"(-N)))+(R+R*X/100)*K/100, ge
R - cyma KOLWTIB OTPUMaHUX Y KpeauT;

K - po3amip wwomicayHoi komicii, BkazaHui y KpeautHomy AoroBopi;
T - po3mip NPOLIEHTHOI CTaBK1 NO KpeauTy;

N - KinbKiCTb MicsILiB, Ha ki HagaeTbcs cyma Kpeguty.

6. JopaTkoBa iHchopmauis

[opaTkosi Ta cynyTHi nocnyru TpeTix ocib, 060B'A3KOBI AN OTPUMaHHS He nepep6ayeHo

KpeauTy:

Hacnigku npoctpoyeHHs BUKOHaHHS Ta/abo HeBUKOHaHHSA 3060B’'A3aHb 3a B pasi HasBHocTi 3aboprosaHocTi y KnieHTa i3 cnnaTtu LomicayHoro
[,0roBOPOM MPO CNOXUBYUIA KpEAUT: MiHiManeHoro nnatexy noHag 90 AaHiB, baHk Mae npaso

[OCTPOKOBO posipeat KpeauTHuii gorosip Ta 3aincHuTH A,
HanpaeneHi Ha noraweHHa 3anuiiky 3aboproBaHoCTi, WO BUHUKNA
npu kopuctyBaHHi KnieHtom kpegutom “PoscTpodka’ 3a paxyHOk
BCTaHOBMEHOro Ha MoTouHomy paxyHky KnieHTa kpeauTHOro nimity.
Mpn ubomy BaHk mae npaeo nia 4ac NPUAHATTA PILLEHHs Npo
posipBaHHsi KpeouTHOro [OroBOpy Ha BRacHwWii  poscyn B
OOHOCTOPOHHLOMY MOPSIAKY 3MEHLWWTW PO3Mip PpO3paxoBaHoOi
nonepeaHbo Komicii 3a HapgaHHA hiHaHCcOBOro iHCTpPyMeHTy. Mpo
akT posipeaHHs KpeauTHOro [O0roBopy Ta OCTaTOMHWIA PO3Mip
3aboprosaHocrTi, o 6yB noralleHuin 3a paxyHOK BCTAHOBMEHOIO Ha
MoTouHomy paxyHky KnieHta kpegutHoro nimity, bank Hanpasnse
KnienTy nosigomneHHs. [Jorosip BBaXaeTbCA poO3ipBaHUM y AaTy
HanpaeneHHs baHkoM BigNOBIAHOrO NOBIAOMNEHHS

nexs Y Bunagky HecBoevacHoi cnnaTu LWOMICAYHOro nnartexy no
kpeauTy, MoanyanbHuk cnnadye BaHky neHto y poamipi 0,07% (He
MeHblue 1 rpH) Big Cymu npocTpoyeHoi 3aboproBaHoCTi NO KpeauTy
3a KOXEH [eHb MPOCTPOYKM, MPW LbOMY MEHS 33 HEeBUKOHAHHS
3060B'A3aHHA LWOAO0 NOBEPHEHHS KPeAWUTY Ta MPOLEHTIB 3a HUM He
MOXe nepesuLLyBaTW noaBilHoI obnikoBoi cTaBku HauioHanbHOro
6aHky YkpaiHu, Wwo aisna y nepioa, 3a siKWil cnnayyeTbCcs NeHsi, Ta
He moxe OyTu Ginbwot 3a 15 BiACOTKIB CymMM NpPOCTPOYEHOro

nnarexy.
wrpacm He nepepbaveHo
NpoLUeHTHa CTaBkKa, sika 3aCTOCOBYETLCS NPU HEBUKOHAHHI 3060B'A3aHHSA He nepep6ayeHo
LOAO NOBEPHEHHS KpeauTy

iHWI nnarexi: He nepepbaveHo

7. IHWi BaXnuBi NnpaBoBi acnekTn

Cnoxwveay Mae npaso Ge3KOLTOBHO OTPUMATH KOMito MPOEKTY AOrOBOPY MPO CMOXMBYWIA KPEAMUT Y MUCHMOBINA YU €NeKTPOHHIM (opmi 3a cBOiM




BuGopoMm. Lle nonoxeHHsi He 3aCTOCOBYETLCA Y pasi BIAMOBW KPEAWUTOAABLS Bif NPOAOBKEHHS NPOLIECY YKNagaHHsl 4OrOBOPY 3i CNOXUBAYeM.

Cnoxwueay Mae npaBo BiAMOBWUTUCS Bif AOrOBOPY NPO CMOXWUBYWIA KpeauT Tak
npoTarom 14 kaneHaapHWX OHIB y NOPSAAKY Ta Ha yMOBaX, BU3HAYEHNX
3akoHom YkpaiHu "lMpo cnoxueye kpeauTyBaHHSA".

Cnoxwsay Mae nNpaBo JOCTPOKOBO MOBEPHYTU CMOXWBYMIA KpeawT 6e3 Gyab-skoi JOAATKOBOI NnaTt, MoB'a3aHoi 3 [LOCTPOKOBUM MOBEPHEHHSIM.
[loroBopom Npo CNOXUBYWII KpeauT Moxe ByTU BCTaHOBMeHW 0GOB'SI30K MOBIAOMMNEHHS KPeaAUTOAABUS NMPO Hamip 4OCTPOKOBOrO MOBEPHEHHS
CMOXWBYOrO KpeauTy 3 0pOpMIEHHSIM BiAMOBIAHOMO AOKYMEHTa.

YMOBM [OroBOpYy MpO CMOXUBYWIA KPEAUT MOXYTb BiAPI3HATWCS Bif iHpopmalii, HaBefeHoi B LboMy [acnopTi cnoxuByoro kpeauty, Ta 6yayTb
3anexaTtu BiA NpoBeeHOi KpeauToAaBLEM OLHKM KpeaWTOCNPOMOXHOCTI CroXuBaya 3 ypaxyBaHHAM, 30Kpema, HagaHoi HWM iHdopmauii npo
ManHOBWUW Ta CIMEHUIA CTaH, PO3Mip AOXO0AiIB TOLLO.

[ata HapaHHs iHdopmauii: AO/MM/PPPP (aata nogauvi 3aseku Ha Kpeaut) | Lsi iHdopmauia 36epirae YMHHICTL Ta € akTyanbHO [0:
OO/MM/PPPP (nata nogadi 3asBku Ha Kpegut (8o 23:59 noTtouHoi
nartu)

Mianuc kpeguToaasus: MNIB, nignuc

MinTBepaxyld OTpUMAHHA Ta O3HANOMIMEHHs! 3 iHhopmaLielo NPo YMOBWM KpeauTyBaHHS Ta OPIEHTOBHY 3aranbHy BapTiCTb KpeauTy, HaaaHi
BMXOASHM i3 06paHMX MHOIO YMOB KpeanTYyBaHHS.

MigTBEPMAXYID OTPUMAHHA MHOK BCiX MOSICHEHb, HEOBXiAHWX Ans 3abe3nevyeHHa MOXIMBOCTI OLiHWTY, Y4 aaanToBaHo JOroBip 40 MoiX noTpeb Ta
¢hiHaHCOBOI cuTyaLlii, 30kpema LUNAXOM PO3'ACHEHHSI HaBeAeHoI iHdopmaLlii, B TOMY YACTi CYTTEBUX XapakTEpPUCTUK 3anponoOHOBaHUX NOCNYr Ta
NeBHUX HacniaKiB, SIKi BOHW MOXyYTb MaTv Ansi MEHE, B TOMY YMCHi B pasi HeBUKOHAHHSI MHOIO 3060B'A3aHb 3@ TakuM 4OrOBOPOM.

Mignuc cnoxueava: Oata, MIb




2.6.9. NacnopT 6aHKiBCbKOro NpoAykTy "LLUBUAKa roTiska"



MacnopT 6aHkiBCbKOro npoaykTy «LlBuaka rotiska»

1. IHhopmaLis Ta KOHTaKTHI AaHi kpeauToaasua

HavimeHyBaHHs1 kpeauTOAaBLUSA Ta MOro CTPyKTypHoro abo BigokpemneHoro| A-BaHk
nigpo3ainy, B SKOMY NOLUMPIOETLCS iHbopMmauis

MicuesHaxomkeHHss  kpeguTodaBusi Ta agpeca  CTpykTypHoro — abo| 49074, m. [Hinpo, Byn. Batymceka, 11
BiJOKPEMNEHOro nNigpo3ainy, B SKOMy NOLUMPKOETLCS iHhopmaLlis

TiueHsis/CeigouTso Niuensis HBY Ne 16 Big 26.10.2011 p.

Homep koHTakTHOro TenedoHy 7776 (6e3kOLITOBHO 3 MOBINbHUX y Mexax YkpaiHu)
+380567220555 (ons A3BiHKIB i3-3a KOPAOHY)

Anpeca enekTpoHHOT NowTn help@a-bank.com.ua

Anpeca ogiuiiHoro Be6-canty https://a-bank.com.ua

2. Inchopmauis npo KpeaAUTHOro nocepeaHunka

HaiimeHyBaHHSA KpeAMTHOro nocepeaHuka Bes 3anyyeHHs kpeaMTHOro nocepeaHunka
MicuesHaxomKeHHs Bes 3anyyeHHs KpeaUTHOro nocepeaHvka
Howmep koHTakTHOro TenedoHy Bes 3anyyeHHs kpeaUTHOro nocepeaHunka
Anpeca eneKkTpoHHOI NoLwTn Bes 3any4yeHHs kpeaUTHOro nocepeaHuka
Appeca odiujiiHoro Be6-canty Bes 3anyyeHHs kpeauTHOro nocepeaHuka

3. OCHOBHi YMOBM KpeauUTyBaHHSA 3 ypaxyBaHHAM nobaxaHb cnoxvsBaya

Tun kpeauty Kpeaut

Cyma / nimiT kpeauTy, rpH. Bin 5 000 go 500 000 rpH.

CTpOK KpeauTyBaHHsS 6, 12, 24, 36 abo 60 mic

MeTa oTpumaHHs kpeauty Ha cnoxwsui wini

Cnocib Ta cTpok HaaaHHA KpeauTy [oTiBKOIO, LNSXOM 3apaxyBaHHs KOLTIB Ha NOTOYHWUI paxyHok KnieHTa
Moxnusi Buan (dopmu) 3abesnedeHHs kpeauTy He nepenbaveHo

HeobxigHicTb NpoBeAeHHs OLiHKK 3abe3neyeHHs kpeauTy Hi

MiHimanbHuUin po3amip BnacHoro nnatexy (ciHaHcoBOi yyacTi) cnoxwusada 3a| He nepenbayeHo
YMOBU OTPUMAHHS KpeauTy Ha npuabaHHs ToBapy/poboTtu/nocnyru, %

4. Indpopmauin woao peansHOI PiYHOI NPOLEHTHOI CTAaBKU Ta OPIEHTOBHOI 3aranbHoi BapTOCTi KPeAUTYy ANsA cnoXxuBava

MpoueHTHa cTaBka, BIACOTKIB PiYHMX 3a kpeauTHoto nporpamoto “Ctanaapt” 75% Ha pik
3a kpeauTHoto nporpamoto “NosineHnin” 50% Ha pik

Twn NpOLEHTHOT CTaBKK ®ikcosaHa

MopsAOK 3MiHW 3MIHIOBAHOT NPOLEHTHOI CTaBKK He nepenb6ayeHo

Mnatexi 3a gopaTkoBi Ta CynyTHi nocnyrn kpeautopasus, o6os's3kosi Ansi| He nepenbayerHo
yKnaaaHHsi JOroBopy, rpH.:

3acTepexeHHs: BATpPaTW Ha Taki NMOCnyrn MOXyTb 3MiHIOBaTMUCA npoTtsirom| He nepea6ayeHo
CTPOKY Aii 4OroBOpY MPO CMOXUBYWIA KpeauT

3aranbHi BUTpaTh 3a KpeauTom, rpH

MnaTexi 3a nocnyrm KpeaWTHOro nocepefdHuka, LWo nignsarawTb cnnari| BiacyTHi
CrnoXuBayem, rpH.*

OpieHTOBHa 3aranbHa BapTiCTb KpeauTy Ans CnoxuBadya 3a Becb CTpok| Busnayaetbcs 3a hopmynoto:

KOPWUCTYBaHHSI Kpeautom (y T.4. TiNO KpeawTy, BIACOTKWM, KoMicii Ta iHwi| (S*T*365/360)/(1-((1+T*365/360)*(-N)))*N, ae:
nnarexi), rpH. S - cyma kpeguTty;

T - po3mip NPOLEHTHOI CTaBKM No KpeauTy;

N - KinbKicTb MicsILB (CTPOK KpeauTy).

PearnbHa piyHa npoLeHTHa CTaBka, BiACOTKIB PiYHMUX P03paxoByeTbCS OKPEMO AN KOXHOMO KPEeAWTY Ta 3anexwuTb Bif CyMu
[ra cTpOKy KpeauTy

3acTepexeHHsa: HaBedeHi OBYMCNeHHs peanbHOl PiYHOI MPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTI KpeauTy AnNs crnoxueada €
penpeseHTaTMBHUMM Ta 6asyloTbcs Ha 0BpaHMX CnoXuBavem yMOBaX KpeauTyBaHHA, BUKMaJeHUX BULLe, | Ha NPUNYLUEHHi, Wo AOorosip npo
CMOXWUBYUIA KPEAWUT 3anuaTUMeTbCs AiINCHUM NPOTAroM NMOroXXeHoro CTPOKy, a KpeauToAaseLb i CnoXvBay BUKOHAKOTh CBOI 060B'3kM Ha yMmoBax Ta
y CTPOKW, BU3HAYEHI B JOrOBOPI.

PeanbHa piyHa npoueHTHa cTaBka obuMcneHa Ha OCHOBI MPUNYLUEHHS, WO NPOLEHTHa CTaBka Ta iHWIi nnaTtexi 3a nocnyru KpeautoaaBus
3anuwaTUMyTbCs HE3MIHHUMU Ta 3aCTOCOBYBATUMYTLCSA NPOTArOM CTPOKY Aii 4OroBOPY NPO CMOXUBYWIA KpeauT.

3acTepexeHHs: BUKOPUCTaHHS iHWKUX cnocobiB HagaHHs kpeauTy Ta/abo 3MiHa iHLWMX BULLE3a3HAYeHNX YMOB KpeAUTYBaHHS MOXYTb MaTU Hacniakom
3aCTOCYyBaHHS iHLLOI peanbHOi PiYHOT NPOLEHTHOT CTaBKK Ta OPIEHTOBHOI 3aranbHOT BapTOCTi KpeauTy ANs croxueava.




5. MopsinoK NoBepHeHHs KpeauTy

KinbkicTb Ta poamip nnatexis, NepiognyHICTb BHECEHHS LLloMicsiYHO piBHUMM YaCTUHaMW, LLO PO3PaxOBYETbLCS HACTYMHUM
YUHOM:

(S*T*365/360)/(1-((1+T*365/360)*(-N))), Ae:

S - cyma kpeauTy;

P - npoueHT no kpeauTy Ha piK;

T - po3mip NPOLIEHTHOI CTaBKM Mo KpeauTy;

N - KinbKiCTb MicsiLiB (CTPOK KpeauTy).

6. JopaTkoBa iHchopmauin

DopatkoBi Ta cynyTHi nocnyru TpeTix ocib, obos’askoBi Ans oTpumanHs| He nepenbayeHo

KpeauTy:
Hacnigkm npocTpoyeHHs1 BUKOHaHHSI Ta/abo HeBuKoHaHHA 3000B’sA3aHb 3a| B pasi HasBHOCTi 3aboproeaHocTi y KnieHTa i3 cnnatu LWomicsyHoro
[0roBOPOM MPO CNOXUBYUIA KpEeaUT: IMiHimanbHoro nnatexy noHag 90 aHie, Bcsi 3aboproeaHicTs 3a Kpeautom

IBBaXXa€ETbCA MPOCTPOYEHOI0. Ha 3anuiok npocTpoyeHoi 3aboproBaHocTi
Mo3nyanbHKK cnnavye neHio.

nexs Y BuMNagky HecBOeYacHOi cnnaTu LUOMICSYHOro NnaTexy no KpeawTy,
Knient cnnayye Banky neHio y poamipi 0,07% (He meHblwe 1 rpH) Bif|
ICyMu npocTpoYeHoi 3aboproBaHOCTi MO KpeauTy 3a KOXEH [eHb
NPOCTPOYKM, MNPV LBbOMY MeHs 3a HeBWKOHAHHS 30060B'A3aHHS LWOA0
NOBEpPHEHHS1 KpeauTy Ta MPOLEHTIB 3a HUM He MOXe nepeBuLLyBaTh
InoaginHoOi obnikoBoi cTaBkn HauioHanbHoro 6awky Ykpainu, Wwo aisna y
nepioq, 3a SKWIA cnnadyeTbCsi NeHsi, Ta He Moxe Byt Binbwoto 3a 15
[BiACOTKIB CyMU NPOCTPOYEHOro NNaTexy.
ICykynHa cyma HeycTonku (wTpad, neHs), HapaxoBaHa 3a MOPYLUEHHS
Bo60B'I3aHb KnieHTOM Ha niacTasi [OroBopy, HE MOXe MepeBuwLLyBaTU
NoNoBWHU Cymu, oTpumMaHoi KnieHtom.

wrpadu He nepepbaveHo

npoLeHTHa CTaBka, fka 3acTOCOBYETbCS MPWU HEBWKOHaHHI 3060B'a3aHHs| He nepenbaveHo
LLOAO NOBEPHEHHS KpeauTy

iHWi nnartexi He nepep6ayeHo

7. IHWi BaxnuBi npaBoBi acnekTn

Cnoxwueay mMae npaso 6e3KOWTOBHO OTpUMATM KOMil0 NPOEKTy AO0roBOpy NPO CMOXMBYUIA KpeaWT Yy NUCbMOBIV YM €NeKTPOHHIN opMmi 3a CBOIM
BnbopoMm. Lle nonoxxeHHs He 3aCTOCOBYETLCA Y pasi BiAMOBY KpeauToAasLsA Bif NPOAOBXKEHHSA NpoLecy yknagaHHs 4OoroBopy 3i CroXuBadem.

Cnoxwueay mae npaBo BiAMOBMTUCS Bif [OrOBOPY MPO CMOXWBYMIA KpeawT|
npoTtsirom 14 kaneHaapHux AHIB Yy nopsgky Ta Ha ymoBax, Bu3HaueHux| Tak
3akoHoM YkpaiHu "Mpo cnoxweye kpeauTyBaHHS".

Cnoxueay Mae npaBoO AOCTPOKOBO MOBEPHYTU CNOXMBYMIA KpeauT 6e3 Byab-akoi [oAaTKOBOI nnaTtu, NOB'A3aHOI 3 AOCTPOKOBUM MOBEPHEHHAM.
[oroBopom npo cnoxuB4nii kpeauT moxe 6yTv BCTaHOBNEHM 0BOB'A30K MOBIAOMIEHHA KpeAUTOAaBUSA MPO HaMip AOCTPOKOBOTO MOBEPHEHHS
CMOXWBYOrO KpeauTy 3 0hOPMMEHHSAM BiANOBIAHOMO OKYMEHTa.

YMOBW [0roBOpy Mpo CROXWBYWIA KpeauT MOXYTb BiApi3HATUCA BiA iHOpMaUii, HaBedeHOi B Lbomy lMacnopTi cnoxueyoro kpeauTy, Ta 6yayTb
3anexartu Big NpoBeAeHOl KpeauTofaBLeM OUiHKM KpeaWTOCMPOMOXHOCTI CroXuBada 3 ypaxyBaHHSAM, 30Kpema, HafgaHoi HUM iHdopmauii npo)
ManHOBWUIA Ta CiMEHWUIA CTaH, po3Mip 40XOAiB TOLUO.
[ata HagaHnHs iHdopmauii: 40/MM/PPPP Lis iHdopmauis 36epirae YMHHICTL Ta € akTyanbHow ao: AA/MM/PPPP
(naTta nopavi 3asBku Ha Kpeaut (0o 23:59 noTouHoi gaTtv)

Mipnuc kpeauTonasus:

MigTBEpAXYI0 OTPUMaHHSI Ta 03HANOMITEHHS 3 iIHC(DOPMALLIED MPO YMOBW KPEAUTYBAHHS Ta OPIEHTOBHY 3ararbHy BapTiCTb KpeaUTY, HadaHi BUXoAsuM i3
06paHNX MHOIO YMOB KpeAUTYBaHHS.

MiaTBEPAXYIO OTPUMAHHA MHOIO BCiX MOAICHEeHb, HeobXigHuX Ans 3abe3neyeHHs MOXNMBOCTI OLHUTW, YM aganToBaHO AOroBip A0 MOix notpeb Ta
iHaHCOBOI cUTyaLii, 30Kpema LWIAXOM PO3'ACHEHHA HaBedeHOi iHdopMauii, B TOMY YMCNi CyTTEBUX XapaKTEepUCTUK 3anpOnOHOBaHWUX NOCAyr Ta
NeBHUX HacniaKiB, ki BOHU MOXYTb MaTV ANA MEHe, B TOMY YACNi B pa3i HEBUKOHAHHS MHOI 3000B'13aHb 3@ TakuM AOroBOPOM.

Mignuc cnoxueava: IﬂaTa, MiB, nignuc.




2.6.10. NacnopT 6aHkKiBCbKOro NpoAyKTy "Po3cTpoyka MutTeBa" Ta "HoBa Po3cTpoyka"



Macnopt 6aHkiBCbKOro npoaykty “"Po3cTtpoyka mutteBa” ta “Hoea Po3cTtpouka”

1. IHdpopmauin Ta KOHTaKTHI AaHi KpeauToaaBUsA

HavimeHyBaHHs KpeauToAaBLUSA Ta MOro CTPYKTYPHOTo abo BifoKpemneHoro
niapo3ainy, B SKOMy NOLUMPIETLCS iHhopmaLis

IAKLIIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK"

MicuesHaxomkeHHA kpeaMToAaBLSA Ta agpeca CTPYKTypHoro abo
BiJOKpeMneHoro nigpo3ainy, B AKOMY NoLwMpoeTbes iHbopmalis

49074, m. [iHinpo, Byn. Batymcbka, 11

NiueHsis/CeigouTBo

Niuensis HBY Ne 16 Big 26.10.2011 p.

Homep koHTakTHOro TenedoHy

7776 (6e3kowTOBHO 3 MOGINbHUX y Mexax YKpaiHu)
+380567220555 (ans A3BiHKIB i3-3a KOPAOHY)

Aznpeca enekTpoHHOI NoWwTH

help@a-bank.com.ua

Appeca ogiuiiHoro Be6-canty

https://a-bank.com.ua

2. IHpopmauin Npo KpeaUTHOro nocepeaHuKa

HaiimeHyBaHHsi KpeaAUTHOro nocepeaHuka

Bea 3any4eHHsl KpeauTHOro NocepeaHuka

MicuesHaxoakeHHs

bBes 3any4eHHs KpeauTHOro nocepenHuka

Homep koHTakTHOro TenedoHy

bes 3any4eHHsa KpeaAuTHOro nocepeaHuka

Azpeca eneKkTpOHHOT nowTn

Be3s 3any4eHHs KpeauTHOro nocepeaHuka

Agnpeca odiuinHoro Be6-canTy

bBes 3any4veHHs KpeauTHOro nocepeaHuka

3. OCHOBHi YMOBM KpeAUTYBaHHA 3 ypaxyBaHHAM nobaxaHb cnoxueaya

Twn kpeauty

HesigHoBNOBaHa kpeauTHa NiHiA

Cyma / nimiT KpeauTy, rpH.

Bia 1 000 no 100 000 (B 3anexHOCTI BiA CyMW, NOrOPKEHOI Y 3aaBLi Ha
KpeauT) rpH.

CTpOK KpeauTyBaHHSA

3, 6, 12 abo 24 wmicsuis

MeTa oTpumaHHs Kpeauty

Ha cnoxwusui uini

Cnocib Ta cTpok HaaaHHsA KpeauTy

BearoTiBkoBUM LLUNAXOM

Moxnusi Buau (dbopmn) 3abesneyeHHs kpeauTy

He nepen6ayeHo

HeobxiaHicTb NpoBeaeHHs OLiHKK 3abe3neqeHHs kpeauTy

Hi

MinimanbHWi po3mip BnacHoro nnatexy (piHaHCcoBOI y4acTi) cnoxusaya 3a
YMOBMW OTPUMaHHS KpeauTy Ha npuabaHHs ToBapy/pobotu/nocnyru, %

[ns npopykTy “Po3cTpoyka mutTeBa” - He nepenbayeHo
[nsa npogykTy “HoBa posctpouka” - Big 0,01 go 90,00

4. Indopmauis Wwoao peanbHOI PiYHOT NPOLEHTHOT CTaBKKU Ta OPIEHTOBHOI 3aranbHOi BapTOCTi KpeauTy ANsA cnoxuBaya

[MpoueHTHa cTaBka, BiACOTKIB PiYHMX

0.12

Twn NpoLEeHTHOI cTaBKu

dikcoBaHa

[MopsaoK 3aMiHW 3MiHIOBAHOI NPOLIEHTHOI CTaBKM

He nepepbayeHo

Mnatexi 3a gogaTtkoBi Ta cynyTHi nocnyrn kpeautoaasus, 060B'A3KOBI ANs
yKnaaaHHsA JOroBOpY, MPH.:

[3a3HavatoTbes po3mip nnatexy Ta 6a3a ioro pospaxyHky]

1.WomicayHa komicis, Wwo HapaxoByeTbca nia Yac Buaadi Kpeauty ta
cnnavyeTbea KnieHtom y cknagi LLlomicsiyHoro nnatexy.

PO3Mip po3paxoByETLCA 3a HOPMYIOH:
R*2.9/100 pne,
R - cyma kpeauTy;

3acTepexeHHs: BUTPaTV Ha Taki NOCyrn MOXyTb 3MiHIOBATUCA NPOTArOM
CTPOKy Aii 4OroBOPY NPO CNOXUBYUIA KpeanuT

He nepepbayeHo

3aranbHi BUTpaTh 3a KpeaMToM, rpH

MnaTexi 3a NOCnyrv KPEAUTHOO NocepeaHUKa, WO NiAnaraoTs cnnarti
crnoxusayem, rpH.*

BigcyTHi

OpieHToBHa 3aranbHa BapTiCTb KpeaWTy ANs CnoXuBaya 3a BeCb CTPOK
KOPUCTYBaHHS KpeauToMm (y T.4. TiNo KpeauTy, BiACOTKK, KOMICIT Ta iHLUi
nnartexi), rpH.

pO3Mip po3paxoByeTbLCA 3a POPMYIIOI0:
((R*T*365/360)/(1-((1+T*365/360)(-N)))+R*K/100)*N, ae

R - cyma KoLUTiB, OTPUMAHWX Y KpeauT;

K - poamip Lwomica4Hoi KoMicii, BkasaHuii y KpeautHomy aorosopi;
IT - MmicsiyHa NpoUEeHTHa CTaBka;

N - KinbKiCTb MicsILiB, Ha AKi HagaeTbcs cyma Kpegury.

PeanbHa pi4yHa npoueHTHa cTaBka, BiiCOTKIB PiuHMX

Po3paxoBy€eTbcs OKpemMo Ans KoxHoro Buay Po3ctpoukn MutTeBoi Ta

06paHoro CTpoky







3acTepexeHHs: HaBefeHi 064MCNeHHA peanbHoi PiYHOT NPOLIEHTHOT CTaBKW Ta OPIEHTOBHOI 3aranbHOi BapTOCTi KpeaUTY ANA Croxveaya €
penpeseHTaTUBHUMM Ta 6a3yoTbCa Ha 0BpaHUX cnoXxuBayemM yMoBax KpeauTyBaHHs, BUKMaAEHUX BULLE, | HA MPUNYLLEHHI, WO A0roBip Npo
CMOXUBYMIA KpEAUT 3anMaTMMeTbCA AiViCHUM NPOTArOM MOroAXXEHOro CTPOKY, a KpeauToAaBeLlb | CNoXuBaY BUKOHYIOTb CBOI 060B'A3KkM Ha ymoBax Ta
y CTPOKMW, BU3HA4eHi B 4OroBOpI.

PeanbHa piyHa npoueHTHa cTaBka ob4McneHa Ha OCHOBI NPUNYLLEHHS, L0 NPOLEHTHA CTaBKa Ta iHLWi nnaTexi 3a Nocnyru kpeamtoaasus
3anvwaTMMyTbCs HE3MIHHUMM Ta 3aCTOCOBYBATUMYTLCSA NMPOTArOM CTPOKY Aii 4OroBOPY NPO CMOXUBYWIA KpeauT.

3acTepexeHHs: BUKOPUCTAHHS iHLWMX cnocobiB HaaaHHs kpeauTy Ta/abo 3MiHa iHWKX BULLIE3a3HAYEHUX YMOB KpeaUTyBaHHA MOXYTb MaTty Hacniakom
3aCTOCyBaHHS iHLLOI peanbHOi PiYHOT MPOLEHTHOT CTaBKK Ta OPIEHTOBHOI 3aranbHOI BapTOCTi KpeauTy ANs Cnoxueava.

5. Mopsiaok noBepHeHHs KpeauTy

KinbkicTb Ta poamip nnatexis, NepioanyHICTbL BHECEHHS LLlomicsiuHO piBHUMM YacTUHAMMU, LLIO PO3PAXOBYETLCA HACTYMHUM
YUHOM:
R*0,12/12/100*365/360)/(1-((1+0,12/12/100*365/360)*(-N)))+R*K/100

6. JopaTkoBa iHchopmauin

[opatkosi Ta cynyTHi nocnyrv TpeTix ocib, 060B'A3KOBI ANA OTPUMaHHS He nepepbaveHo

KpeauTy:

Hacnigkv npocTpoyeHHs BUKOHaHHst Ta/abo HeBUKOHaHHSA 3060B'A3aHb 3a B pasi HasBHocTi 3aboprosaHocTi y KnienTa i3 cnnatu LomicayHoro
[IOrOBOPOM PO CMOXVBYUIA KPEanT: MiHiManbHoro nnatexy nowaa 90 AHiB, BaHk Mae NpaBo AOCTPOKOBO

posipatv KpeauTHuin gorosip Ta 3AIMCHUTM Aii, HanpasneHi Ha
noraweHHs 3anuwky 3aboproBaHoCTi, WO BUHWUKNA NPU KOPUCTYBaHHI
KnieHtom kpeautom “Po3cTpodka” 3a paxyHOK BCTAHOBIIEHOrO Ha|
MoToyHomy paxyHky KnieHTa kpeguTHoro nimity. Mpu usomy BaHk mae
npaeo nif 4ac MNPUAHATTS pilleHHs Npo posipBaHHA KpeautHoro
[OroBOpY Ha BMacHW po3cyd B OAHOCTOPOHHLOMY MOPSAKY 3MEHLUUTH
po3mip pospaxoBaHoi nonepeaHbo Komicii 3a HagaHHa (iHaHCOBOrO|
iHcTpymeHTy. [lpo chakt posipeaHHsi KpeautHoro paorosopy Ta
ocTaTouHuiA posmip 3aboproBaHocTi, wWo OyB noralleHuit 3a paxyHok|
BCTaHoBneHoro Ha [loToyHoMmy paxyHky KnieHTa kpeguTHoro nimity,
bank Hanpaense KnieHTy nosigomnexHsi. [loroeip BBaXaeTbcs
posipBaHuM y AaTy HanpasneHHs baHkoMm BiANOBIAHOIO NOBIAOMMNEHHS

neHs MeHs y poamipi 0,07% (He MeHbwe 1 rpH) BiA CyMU NPOCTPOHEHOI
3aboproBaHOCTi MO KPeAUTY 3a KOXEH AieHb MPOCTPOYEHHS, ane neHs 3a
HeBWKOHaHHA 3000B'A3aHHS LLOAO NOBEPHEHHS KPeauTy Ta MpOLEeHTIB
32 HUM He MOXe nepesullyBaTW NoOABINHOI 06NIKOBOI CTaBKkW
HauioHanbHoro 6aHky YkpaiHu, Wo Aisna y nepiod, 3a  AKUNA
CnnavyeTbCcsi NeHs, Ta He Moxe GyTu Ginblwoto 3a 15 BiAcoTKiB Ccymu
NPOCTPOYEHOro nnaTexy

wrpacu He nepepbaveHo
NpoLEeHTHa CTaBKa, sika 3aCTOCOBYETLCS NPW HEBUKOHAHHI 3060B'A3aHHS He nepepnbaveHo
LLOZI0 NOBEPHEHHS KpeauTy

iHWI nnaTexi He nepepbaveHo

7. lHwWi BaXnuBi NpaBOBi acnekTu

Cnoxwueay Mae npaso 6e3KOLITOBHO OTPUMATK KONito MPOEKTY AOrOBOPY NPO CNOXUBYUIA KpeaUT Y MMCbMOBIN YW eneKTPOHHiI hopmi 3a cBOIM
B1GOpOM. Lle NonoxeHHs He 3acTOCOBYETLCA Y pasi BiAMOBU KPEAWUTOAABLS Bif NPOAOBXEHHS NPOLECY YKNaaaHHs [A0roBopy 3i CNoXuBayeM.

Cnoxwueay Mae npaBo BiAMOBUTUCS Bif AOrOBOPY NPO CMOXWUBYNIA KpeauT Tak
npoTarom 14 kaneHgapHUX AHIB Y NOPSAKY Ta Ha yMOBaX, BUSHAYEHUX
3akoHoM YkpaiHu "Tpo cnoxweye kpeauTyBaHHS".

Cnoxwueay Mae npaBo AOCTPOKOBO MOBEPHYTU CNOXWUBYUIA KpeauT 6e3 Byab-akoi 4oAaTKoBOT NNaTu, NOB'A3aHOI 3 AOCTPOKOBUM NOBEPHEHHAM.
[loroBopom npo CnoXxuB4uuii kpeauT Moxe ByTn BCTaHOBRNEHU 060B’A30K NOBIAOMNEHHS KpeaMToAaBUS NMPO HaMip JOCTPOKOBOTO NOBEPHEHHS
CMOXMBYOro KpeauTy 3 0opOpMNEHHSIM BiANOBIAHOIO AOKYMEHTa.

YMOBM [OroBOPY NPO CNOXMBYUIA KpeaUT MOXYTb BiAPI3HATUCS Bif iHGbOpMaLii, HaBeaeHOi B LiboMy NacnopTi cnoxueyoro kpeauTy, Ta byayTs
3anexary Big NpoBeAeHoi kpeaToAaBLEM OLHKM KpeaUTOCIPOMOXHOCTI CrioXuBaya 3 ypaxyBaHHAM, 30Kpema, HajaHol HUM iHdopmallii npo
MawHOBWIA Ta CIMEWHWIA CTaH, PO3Mip AOXOAIB TOLLO.

[ata HapaHHs iHdopmadii: 40/MM/PPPP Lis indbopmauis 36epirae YMHHICTL Ta € akTyansHoto ao: A4/MM/PPPP
(nata nopauvi 3aseku Ha Kpeaut (o 23:59 noToyHoi aaTw)

Mianuc kpeguTonasus:

MiaTBEPMAXYIO OTPUMaHHA Ta 03HANOMINEHHS 3 iHGhopMaLielo NPO YMOBU KpeaWUTYBaHHS Ta OPIEHTOBHY 3aranbHy BapTiCTb KpeauTy, HadaHi BUXoasuu i3
06paHnX MHOIO YMOB KpeaUTyBaHHS.

MigTBEPAXY OTPUMAaHHS MHOO BCiX NOSICHEHb, HEOOXIAHUX ANA 3a6e3neyeHHss MOXITMBOCTI OLiHUTK, YW aaanToBaHO AOroBip A0 MOiX noTpeb Ta
(hiHaHCOBOI cuTyalLii, 30Kpema LUMSXOM PO3'iICHEHHS HaBeAeHO! iHpopmalLlii, B TOMY YMChi CyTTEBUX XapakTepUCTUK 3anponoHOBaHUX NOCAyr Ta
NeBHWX HACMiAKiB, SiKi BOHW MOXYTb MaTu Ansi MeHe, B TOMY Y1CHi B pasi HEBUKOHaHHS MHOK 3060B’si3aHb 3a TakuM JOrOBOPOM.

Mignuc cnoxweava: P:laTa, MIB, niganuc.




2.6.11. MacnopT 6aHKiBCbKOro NpoaykTy "Ipowi Ao 3apnnaTtun”



Macnopt cnoxue4oro kpeauty “Mpowi Ao 3apnnartun”

1. Indpopmauin Ta KOHTaKTHI AaHi KpeauToaaBUA

HavimeHyBaHHs1 KpeauToaaBLUA Ta MOro CTPYKTYPHOro abo BifOKpemneHoro
niapo3gainy, B SKOMy NOLUMPIETLCS iHhopmaLlis

AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK", nani - BaHk

MicueaHaxoaxeHHs KpeaUToAaBLs Ta agpeca CTPyKTypHOro abo
BiJOKPEMIEHOro Niapo3ainy, B SKOMy NOLUMPIOETLCS iHGopMaLlis

49074, m. [lHinponeTpoBcbk, Byn. batymcbka, 11

NiueHsis/CeigouTBo

Niuensia HBY Ne 16 Big 26.10.2011 p.

Homep koHTakKTHoro TenedoHy

7776 (6e3koWTOBHO 3 MOBINbHUX y Mexax YKpaiHu)
+380567220555 (ans A3BiHKIB i3-32 KOPAOHY)

Anpeca enekTpoHHOI NowTH

help@a-bank.com.ua

Apnpeca Beb-caiTy

https://a-bank.com.ua

2. Inchopmauis npo kpeauTHOro nocepeaHuka

HaiiMeHyBaHHs KpeauTHOrO NocepeaHuka

Be3 3any4yeHHs1 KpeaAWTHOro nocepeaHuka

MicuesHaxomKeHHs

Be3 3any4yeHHs KpeauTHOro nocepegHuka

Homep KOHTaKTHOro TenedoHy

Be3 3anyyYeHHs KpeauTHOro nocepeaHvika

IAnpeca enekTpoHHOI NoLITH

Be3 3anyyYeHHs KpeaUTHOro nocepeaHunka

IAnpeca odiuiiHoro Be6-canty

Be3 3any4eHHst KpeauTHOTo NocepeaHvka

3. OCHOBHi yMOBM KpeAUTYBaHHA 3 ypaxyBaHHAM nobaxaHb cnoxuBaya

Twn kpeguty

Kpeant

Cyma / nimiT kpeauTy, rpH

Bia 1 000 go 5 000 (B 3anexHOCTi Bif CyMW, MOrofKeHO! y 3asnBLi
Ha KpeawuT) rpH

CTpOK KpeanTyBaHHs

30 gHiB

MeTa oTpuUMaHHs KpeauTy

Ha cnoxwusui yini

Cnocib Ta cTpok HagaHHs KpeauTy

LLinsixom 6e3roTiBkoBOro 3apaxyBaHHsA Ha MOTOYHWIA PaxyHOK
KnieHta

Moxnuei Buau (dpopmu) 3abeaneveHHs KpeauTy

He nepepbaueHo

HeobxiaHicTe npoBefeHHs oLiHkn 3abe3neyeHHs kpeauTy

Hi

MiHimanbHuin po3amip BnacHoro nnatexy (iHaHCOBOT y4acTi) cnoxusBaya 3a
YMOBU OTPUMaHHS KpeauTy Ha npuabaHHs ToBapy/poboTtu/nocnyru, %

He nepep6ayeHo

4. Indpopmauin Wwoao peankHOI PiYHOI NPOLIEHTHOI CTaBKKU Ta OPIEHTOBHOI 3aranbHOI BapTOCTi KpeauTy Ans cnoxuBava

BigcoTkoBa cTaBka, B pi4HMX

180

Twun NPOLEHTHOT CTaBku

®dikcoBaHa

[MopsinoK 3MiHM 3MiHIOBAHOI NPOLIEHTHOI CTaBKu

He nepep6ayeHo

MnaTexi 3a goaaTkoBi Ta cynyTHi nocnyrn kpeautoaasus, 06os'A3koBI ANs
yKnaaaHHa AOroBopy, rpH.:

[3a3HavatoTbCs po3mip nnaTtexy Ta 6asa oro pospaxyHky]

1.€auHopa3oBa KOMICis, WO HapaxoBYETbCA Nig Yac suaadi Kpeaury.

Po3wmip po3paxoByeTbcs 3@ hOpPMYnoio:

R*X/100 pe,

R - cyma kpeauty;

X - po3mip eaMHOPa30Boi KOMiCi, Bka3aHuin y KpeautHoMy AOroBopi;

3acTepexeHHs: BUTPATK Ha Taki NOCNyr1 MOXyYTb 3MiHIOBATUCS NPOTSroM
CTPOKY Aii AOroBOpY NPO CMOXWUBYWIA KpeauT

He nepepbaueHo

3aranbHi BUTPaTy 3a KpeaUTOM, rpH.

lMnaTtexi 3a nocnyru KpeAMTHOro NocepeaHnka, Lo NianaraiTb cnnati
cnoxueadem, rpH.

BiacyTHi

OpieHTOBHa 3aranbHa BapTiCTb KpeauTy ANs CnoXuBaya 3a BeCb CTPOK
KOPWCTYBaHHS KpeauToMm (y T.4. TiNO KpeauTy, BiACOTKWU, KOMICIi Ta iHLwui
nnarexi), rpH.

Po3mip po3paxoByeTbest 3a (hopMynoto:
(R+R*X)+(R+R*X)*T*N/100, ne

R - cyma KowTiB, OTPUMaHUX y KpeauT.

X - po3Mip €avHopas30BOi KOMiCii,

[0roBopi;

T- BigcoTKkOBa cTaBka B AEHb;

BKkazaHuwin y KpegutHomy




N - KinbKiCTb AHIB, Ha AKi HaaaeTbcsi cyma Kpeauty.

PeanbHa pi4yHa npoueHTHa cTaBka, BiACOTKIB pivHMX Po3paxoByeTbCcs OKPEMO ANns KOXHOro B 3anexHOCTi Bif CyMun
OTPVUMaHOro KpeanTy

3acTepexeHHsa: HaBeaeHi 0BYMCNeHHsi peanbHOi PiYHOI NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTI KpeauTy ANs Crnoxusada €
penpeseHTaTuBHUMK Ta 6a3yloTbcs Ha 06paHWMX CroXxuBayeM yMOBaxX KpeAUTYBaHHS, BMKNAAEHWX BWLLE, i HA NPUNyLUEHHi, Lo AO0rosip npo
CNOXWBYWIA KpeauT 3anuliaTMMEeTbCs AICHUM MPOTSroM MOroAXEeHOro CTPOKYy, a KpeauTodaBelb i CMoXWBa4 BUKOHAKTb CBOI OOOB'SAI3KM Ha
ymMoBax Ta y CTPOKW, BU3HaYeHi B JOroBOpi.

PeanbHa piyHa npoueHTHa cTaBka obuucrieHa Ha OCHOBI NPUNYLLEHHS, WO NPOLEHTHa CTaBka Ta iHWIi nnaTexi 3a nocnyru kpeautodasus
3anUWaTUMYTbCS HE3MIHHUMM Ta 3aCTOCOBYBATUMYTLCS MPOTArOM CTPOKY Al OrOBOPY NPO CMOXUBYUIA KpeauT.

3acTepexeHHs: BUKOPUCTaHHA iHLWMX crnocobiB HagaHHA kpeauTy Ta/abo 3MmiHa iHWMX BULLE3a3HAYeHUX YMOB KpPeauTyBaHHA MOXYTb MaTtu
HacnigkoM 3acTOCYBaHHS iHLWOI peanbHOoi PiYHOT NPOLIEHTHOI CTaBKW Ta OPIEHTOBHOI 3aranbHoi BapTOCTi KpeAUTY AN Cnoxusaya.

5. Mopsaok NnoBepHEHHs1 KpeauTy

KinbkicTb Ta po3amip nnaTexis, NepioANYHICTb BHECEHHSA Cnnata KpeauTy NpoBOAUTLCS €AVHOPA30BUM MIaTexeMm y CTPOK,
BKa3aHui y 3asBi knieHTa, Ta po3paxoByeTbCsA 3a (hOpPMYo0:
(R+R*X)+(R+R*X)*T*N/100, ne

R - cyma KowwTiB, OTPUMaHUX Y KpeauT.

X - posmip eauHopasoBoi komicii, BkadaHui y KpegutHOomy
[0roBopi;

T- BiacoTkoBa cTaBka B A€Hb;

N - KinbKicTb AHIB, Ha AKi HapaeTbea cyma Kpeauty.

X - posmip eauHopasoBOi KoMmicii, BkadaHui y KpegutHomy
[OroBopi;

K - poamip Lomica4HOT KoMmicii, BkadaHui y KpeauTHomy AoroBopi

N - KinbKiCcTb MicsiLiB, Ha AKi HagaeTbcs cyma Kpeauty.

6. JopaTkoBa iHchopmauin

[opatkosi Ta cynyTHi nocnyru TpeTix ocib, 060B'A3KOBI AN OTPUMaHHS He nepepbaveHo

KpeauTy:

Hacniaku npocTpoyeHHs BUKOHaHHS Ta/abo HEBUKOHaHHS 3060B’s3aHb 3a B pa3i HasBHOCTi 3aboproBaHocTi y KnieHta i3 cnnatn
FL0rOBOPOM MPO CMOXWUBYUIA KPEAUT: oboB'siskoBoro nnartexy noHag 31 geHb, Bca 3aboproBaHicTb 3a

KpeauTtom BBaXaeTbcs NPOCTPOYEHOI0. Ha 3anuok
npocTpoyeHoi 3aboproeaHocTi Mo3nyanbHUK cnnavye nexio.

neHs Y Bunagky HecBoevacHoi cnnaty 0BOB'A3KOBOro nnaTtexy mno
kpeauTy, MoanyanbHuk cnnadye BaHky neHto y poamipi 0,07% (He
MeHblue 1 rpH) Big Cymu npocTpoyeHoi 3aboproBaHOCTi NO KpeauTy
3a KOXeH AeHb NPOCTPOYEHHS, NPU LbOMY NEeHs 3a HEBUKOHAHHS
3060B'A3aHHSA LWOA0 NOBEPHEHHSI KpeauTy Ta NPOLEHTIB 3a HAM He
MOXe MepeBuLLyBaTW NnoagiiHoi obnikoBoi cTaBkv HauioHanbHoro
6aHky YkpaiHu, Wo aisna y nepiof, 3a kWil CnnavyeTbecs nNeHsi, Ta
He moxe OyTu Ginbwot 3a 15 BiACOTKIB CymMM NPOCTPOYEHOro

nnarexy.
wrpacm He nepepbaveHo
NpOLeHTHa CTaBka, sika 3aCTOCOBYETLCS MPU HEBUKOHAHHI 3060B'A3aHHA He nepep6ayeHo
LLOA0 NOBEPHEHHSI KpeauTy

iHWI nnarexi: He nepepbaveHo

7. IHWi BaXnuBi NnpaBoBi acnekTn

Cnoxwueay mMae npaBo GE3KOLUTOBHO OTPMMATU KOMito NMPOEKTy AOroBOPY NPO CMOXUBYWIA KPEAUT Y NUCbMOBIN YW €NEKTPOHHIN (opMi 3a CBOIM
Bubopom. Lle nonoxeHHA He 3acTOCOBYETLCS Y pasi BiAMOBU KpeauToaaBsLs Bif NPOAOBXEHHSA Npouecy yknagaHHa 4oroBopy 3i CrnoXxusadvem.

CnoxwuBay Mae Npaeo BiAMOBUTUCS Bifl AOTOBOPY MPO CMOXWUBYUIA KpeauT Tak
npoTaromM 14 kaneHgapHVX AHIB Y NOPSAKY Ta HA yMOBaX, BUSHAYEHUX
3akoHoM Ykpainu "Mpo cnoxueye kpeauTyBaHHs".

Cnoxwueay mae nNpaBo JOCTPOKOBO MOBEPHYTW CMOXWBYMIA KpeauT 6e3 Byab-skoi 4oAaTKOBOI nNnaTu, NOB'A3aHOI 3 AOCTPOKOBUM NOBEPHEHHSIM.
[loroBOpoM Npo CNOXWBYUA KpeauT Moxe ByTu BCTaHOBNEHWIn 06OB'A30K MOBIAOMIEHHS KpeauToAaBus NPO Hamip AOCTPOKOBOrO NOBEPHEHHS
CMOXMBYOro KpeauTy 3 obOpMNEHHSIM BiANOBIAHOIO AOKyMEHTa.

YMOBM [OroBOpYy MpO CrOXWUBYMIA KPEAUT MOXYTb BiAPI3HATUCS Bif iHpopmalii, HaBefeHoi B LboMy llacnopTi cnoxuByoro kpeauty, Ta 6yayTb
3anexartu Bif NpoBEAEeHOI KpeauToAaBUEM OLIHKM KPeaMTOCMPOMOXHOCTI CroXuBaya 3 ypaxyBaHHSM, 30Kpema, HajaHoi HUM iHdopmauii npo
ManHOBWUIA Ta CIMEHWUIA CTaH, po3Mip A0XO0AIB TOLLO.

[ata HapaHHs iHdopmauii: AO/MM/PPPP (nata nopauvi 3asekv Ha Kpeaut) | Ls iHdopmauia 36epirae YMHHICTb Ta € akTyanbHo [0:
OO/MM/PPPP (nata nogavi 3assku Ha KpeauT (go 23:59 notouHoi




natw)

Mianuc kpeguTonasus: MNiB, nignuc

MiaTBEepaXylo OTPUMaHHA Ta O3HAWOMIEHHS 3 iHOpMaUield Mpo YMOBM KpeawuTyBaHHA Ta OPIEHTOBHY 3aranbHy BapTiCTb KpeawuTy, Haaadi
BUXOASAYM i3 06paHUX MHOK YMOB KpeaUTYBaHHS.

MiaTBepaXylo OTPUMaHHA MHOIO BCiX MOSICHEHb, HEOOXiAHMX Ans 3abe3nevyeHHs MOXIMBOCTI OLiHWTY, YW aganToBaHo AOroBip 40 Moix noTpeb Ta
hiHaHCOBOI cuTyaUii, 30Kpema LUNAXOM PO3'sICHEHHSI HaBeAeHoI iHpopMalii, B TOMY YMCRi CyTTEBUX XapaKTEpUCTUK 3anponoHOBaHWX NOCNyr Ta
NEeBHWUX HaCMiAKIiB, SIKi BOHW MOXYTb MaTu ANs MEHe, B TOMY YACNI B pa3i HEBUKOHAHHS MHOK 3060B'S3aHb 3@ TakuM JOrOBOPOM.

Mianuc cnoxueava: Larta, MNIB, nignuc.




2.6.12. NacnopT 6aHKiBCbKOro nNpoAykTy "MnaTtu YyacTuHamn"



Macnopt 6aHkKiBCLKOro npoaykty «Mnatn YactuHammn»

1. IHdpopmauin Ta KOHTaKTHI AaHi KpeauToaaBUsA

HavimeHyBaHHs KpeauToAaBLUA Ta MOro CTPYKTYPHOTo abo BifoKpemneHoro
niaposgainy, B SKOMy NOLUMPIETLCS iHpopmaLis

AKLIOHEPHE TOBAPUCTBO “AKLIEHT-BAHK"

MicuesHaxomkeHHA kpeaMToAaBLS Ta agpeca CTPYKTypHoro abo
BiJOKPEMNEeHoro niapo3ainy, B SKOMy NOLUMPIOETLCS iHhopmaLlis

49074, m. [lHinpo, Byn. Batymcbka, 11

NiueHsis/CeigouTBo

Niuensis HBY Ne 16 Big 26.10.2011 p.

Homep koHTakTHOro TenedoHy

7776 (6e3koWTOBHO 3 MOGINbHUX y Mexax YkpaiHu)
+380567220555 (ans A3BiHKIB i3-3a KOPAOHY)

Anpeca enekTpoHHOI NoWwTH

help@a-bank.com.ua

Agpeca ogiuiiHoro Be6-canty

https://a-bank.com.ua

2. IHhopMmauin Npo KpeaUTHOro nocepeaHuka

HaiimeHyBaHHsi KpeaAUTHOro nocepeaHuka

Bea 3any4eHHsl KpeauTHOro NocepeaHuka

MicuesHaxoaeHHs

bes 3any4eHHs KpeauTHOro nocepenHuka

Homep koHTakTHOro TenedoHy

bes 3any4yeHHs KpeaAuTHOro nocepeaHuka

Azpeca eneKkTpoHHOT nowTn

Bes 3any4eHHs KpeauTHOro nocepeaHuka

Agnpeca odiuinHoro Beb-canTy

bBes 3any4veHHs KpeauTHOro nocepeaHuka

3. OCHOBHi YMOBM KpeAUTYBaHHA 3 ypaxyBaHHAM nobaxaHb cnoxueaya

Tun kpeauTy

HesigHoBNOBaHa kpeauTHa NiHisA

Cyma / nimiT kpeauTy, rpH.

Big 300 go 100 000 rpH.

CTpOK KpeanTyBaHHs

Bia 1 go 24 micsuis

MeTa oTpumaHHs KpeauTy

Ha cnoxwsui uini

Cnocib Ta CTpOK HaflaHHA KpeauTy

LLinsixom 6e3roTiBKOBOro nepepaxyBaHHs KOLLTIB Ha paxyHOK
TOProBo-CepBiCHOro nignpuemMcTea

Moxnusi Buau (dopmu) 3abesneveHHs kpeauTy

He nepep6ayeHo

HeobxiaHicTb NpoBeAeHHs OUiHKN 3abe3neyveHHs KpeauTy

He nepepbaveHo

MiHimanbHWUIn po3mip BnacHoro nnaTexy (iHaHCOBOI yyacTi) cnoxuBava 3a
YMOBM OTPUMaHHS KpeauTy Ha npuabaHHs Toapy/pobotu/nocnyru, %

0,00

4. Indpopmauin woao peanbHOI PiYHOI NPOLEHTHOT CTaBKU Ta OPIEHTOBHOI 3aranbHOI BapTOCTi KpeauTy ANns cnoXxuBaya

lMpoueHTHa cTaBka, BiACOTKIB PiYHUX

0.12

Twun NPOLEHTHOI CTaBku

dikcoBaHa

MopsAoK 3MiHW 3MiHIOBAHOT NPOLIEHTHOI CTaBKK

He nepenbaveHo

Mnatexi 3a gogaTkoBi Ta cynyTHI Nocnyrn kpeautoaasLs, 060B'A3KOBI ANs
yKnagaHHsa 4OroBopy, rpH.:

He nepepbaveHro

3acTepexeHHs: BUTpaTh Ha Taki Nocnyrm MoXyTb 3MIHIOBATUCS MPOTArOM
CTPOKY Alii JOroBOPY NPO CMOXMBYWIA KpeauT

He nepepbayeHo

3aranbHi BUTpaTh 3a KpEAUTOM, MPH.

MnaTtexi 3a nocnyr KpeaMTHOro nocepeaHuka, Wo niansaraTs cnnarti
crnoxuBayem, rpH.*

BiacyTHi

OpieHTOBHa 3aranbHa BapTiCTb KpeauTy Ans CrioXuBaya 3a BeCb CTPOK
KOPUCTYBaHHA KpeanToM (Y T.4. TiNO KpeauTy, BiACOTKW, KOMICIT Ta iHLLi
nnartexi), rpH.

(R*T*365/360)/(1-((1+T*365/360)*(-N)))*N, ge:
R - poamip kpeauTy;

IT - WomicsyHa NpoUeHTHa cTaBka;

N - kinbKicTb nnaTexis

PeanbHa pi4yHa npoueHTHa cTaBka, BiCOTKIB Pi4HUX

Po3paxoByeTbCst OKpEMO 3a KPEAWTOM B 3aNeXHOCTI Bi Cymu Ta

CTPOKY MOBEPHEHHSA KPEAUTY.

3acTepexeHHs: HaBefeHi 064MCNeHHs peanbHoi PiYHOI MPOLEHTHOT CTaBKW Ta OPIEHTOBHOI 3aranbHOi BapTOCTi KpeaUTY Ans CroXxveaya €
penpeseHTaTUBHUMK Ta 6a3yoTbCcs Ha 0BpaHnX CnoXMBa4Yem yMoBaxX KpeauTyBaHHS, BUKNaAeHVX BULLE, | HA NPUNYLLEHHI, Lo A0roBip Npo

CMOXMBYMIA KpeauT 3anuwatumMmeTbea ﬂiﬁCHMM NpPOTAromM Norog»XeHoro CTpoky, a KpeantToaaseub i cnoXuBay BMKOHaKOTb CBOI 060B’'A3KN Ha ymMmoBax 1a

y CTPOKU, BU3HAYEHI B 4OTOBOPI.




PeanbHa pi4yHa npoueHTHa cTaBka obyucneHa Ha OCHOBI NPUNYLLEHHS, WO NPOLEHTHA CTaBKa Ta iHLWi nnaTexi 3a nocnyru kpeautoaasus
3anuwaTUMyTbCst HE3MIHHUMU Ta 3aCTOCOBYBaTUMYTLCS MPOTArOM CTPOKY Aii AOrOBOPY NPO CMOXWUBYWIA KPeauT.

3acTepexeHHs: BUKOPUCTaHHS iHLWMX cnocobiB HaaaHHA kpeauTy Ta/abo 3miHa iHLIMX BULLe3a3HaYeHNX YMOB KpeaUTYBaHHS MOXYTb MaTu HacnigKoM
3acTOCyBaHHS iHLLO| peanbHOoi PiYHOT NPOLEHTHOI CTaBKu Ta OPIEHTOBHOI 3aranbHOi BAapTOCTi KpeauTy Ans cnoxveavya.

5. MNopsaok noBepHeHHs KpeauTy

KinbkicTb Ta po3amip nnatexis, NepioanyHiCTb BHECEHHS LLiomicsiyHO piBHUMU YacTUHAMWU, LLIO PO3PAXOBYETLCA HACTYMHUM
YUHOM:

BusHayaeTbes 3a opMynoo:
R*T*365/360)/(1-((1+T*365/360)"(-N))), ne:

R - po3mip kpeauTty;

IT - WomicsyHa npoueHTHa cTaBka;

N - KinbKiCTb nnaTexis.

6. lopaTkoBa iHchopmauin

[opatkosi Ta cynyTHi nocnyrv TpeTix ocib, 060B'A3KOBI ANA OTPUMaHHS He nepep6ayeHo

KpeauTy:

Hacnigkv npocTpoyeHHs BUKOHaHHst Ta/abo HeBMKOHaHHA 3060B'A3aHb 3a B pasi HasiBHOCTi 3a6oproBaHocTi y KnieHTa i3 cnnatu LWomicsyHoro
[0roBOPOM PO CNOXUBYUIA KpeauT: MiHiManbHoro nnatexy noHaa 90 AHie, baHk Mae npaBo AOCTPOKOBO

posipsaTtv KpegutHuin Aorosip Ta 34incHUTY Aji, Hanpasnexi Ha
noratleHHs 3anuiuky 3aboprosaHocCTi, WO BUHMKNA NPKU KOPUCTYBAHHI
Knientom kpeautom “Inatn YyactuHammn” 3a paxyHOK BCTAHOBIEHOTO Ha
MoToyHoMy paxyHKy KnieHTa kpeauTHoro nimity. MNpu ubomy baHk mae
npageo Nig Yac NPUAHATTA piLLeHHsA Npo posipBaHHs KpeanTtHoro
[0roBOPY Ha BNACHWA po3cy/ B O4HOCTOPOHHLOMY MOPSAKY 3MEHLUNTY
po3mip po3paxoBaHoi nonepeaHbo Komicii 3a HagaHHs iHaHCoBOro
iHCTpymeHTy. lMpo dakT posipsaHHs KpeauTHoro gorosopy Ta
ocTaTouHui po3mip 3aboproBaHocTi, Wwo ByB noraweHnin 3a paxyHok
BCTaHOBMEHOro Ha MNoToyHoMy paxyHKy KnieHTa kpeauTHOro nimity,
BaHnk Hanpasnse KnieHTy nosigomneHHs. [Jorosip BBaXxaeTbcs
posipeaHuM y AaTy HanpasneHHs baHkom BiAnoBiAHOro NOBIAOMNEHHS

nexs MeHs y poamipi 0,07% (He mMeHbLue 1 rpH) Bif CyMU NPOCTPOYEHOT
3aboproBaHOCTi M0 KPeAUTY 3a KOXeH AeHb NPOCTPOYKK, ane neHs 3a
HEeBWKOHaHHSI 3060B'A3aHHS LLOAO NOBEPHEHHS KpeauTy Ta NPOLEHTIB
3a HAM He MOXe nepeBuLLYBaTH NOABINHOI 06NIKOBOI CTaBKM
HauioHanbHoro 6aHky Ykpainu, Lo aisna y nepio, 3a akun
CnnavyeTbes nexs, Ta He Moxe ByTu GinbLuoto 3a 15 BiACOTKIB Cymu
NPOCTPOYEHOro nnaTexy

wrpadcu He nepepb6ayeHo
NPOLEHTHA CTaBKa, Aka 3aCTOCOBYETLCS NPV HEBUKOHAHHI 3060B'i3aHHs He nepep6ayeHo
LLIOAO NOBEPHEHHS KpEeaUTY

iHWI nnartexi He nepepnbaveHo

7. lHWi BaxnuBi npaBoBi acnekTn

Cnoxwueay Mae npaBo 6e3KOLTOBHO OTPUMAaTK KONito MPOEKTY AOroBOPY NPO CNOXMBYUIA KpeaUT Y MMCbMOBIN Y1 enekTpoHHii (hopmi 3a CBOIM
Bubopom. Lle nonoxeHHs He 3acTOCOBYETLCS Y pasi BiAMOBM KpeauToaasLs Bif NPOAOBXKEHHSA NPoLecy yKnagaHHa 4OroBopy 3i CoXuBadem.

CnoxvBay Mae NpaBo BiAMOBUTUCS Bif AOrOBOPY MPO CNOXUBYUIA KpeauT Tak
npotArom 14 kaneHaapHWX OHIB Y NOPSAKY Ta HA yMOBaX, BU3HAYEHUX
3akoHoM YkpaiHu "Mpo cnoxweye kpeauTyBaHHS".

Cnoxwueay Mae npaBo AOCTPOKOBO MOBEPHYTU CNOXWBYMIA kpeauT 6e3 Byap-akoi 4oAaTKoBOI NNaTu, NoB’'A3aHoi 3 JOCTPOKOBUM NMOBEPHEHHSIM.
[1oroBOpOM Mpo CMOXMBYMIA KpeauT Moxe ByTv BCTaHOBNEHW 060B’A30K NOBIAOMINEHHS KPeAWUTOAABLS NPO HaMip AOCTPOKOBOrO MOBEPHEHHS
CMOXMBYOro KpeauTy 3 0hOpPMIEHHAM BiANOBIAHOMO JOKYMEHTa.

YMOBM [OrOBOPY NPO CNOXMBYUIA KpEAUT MOXYTb BiAPI3HATUCS Bif iHopMaLii, HaBeaeHoi B LboMy [NacnopTi cnoxueyoro kpeauTy, Ta byayTb
3anexaru Bif NpoBefeHOl kpeanToaasLeM OLiHKM KpeAUTOCNPOMOXHOCTI CNoXMBaYa 3 ypaxyBaHHsIM, 30KpemMa, HaaaHoi HUM iHdopmalii npo
MaWHOBWI Ta CIMEWHWI CTaH, PO3Mip AOXOAIB TOLLO.

[ata HapaHHs iHdopmadii: 40/MM/PPPP Lis indbopmaLisi 36epirae YnHHICTb Ta € akTyansHoto ao: AA/MM/PPPP
(nata nogaui 3aseku Ha Kpeaut (o 23:59 noToyHoi aaTw)

Mianuc kpegutToaasus:

MigTBepAXY0 OTPUMaHHS Ta 03HANOMNEHHS 3 iIH(DOPMALLiEID NPO YMOBYU KPEAWTYBaHHS Ta OPIEHTOBHY 3araribHy BapTiCTb KpEAUTY, HaAaHi BUXOAaUM i3
06paHNX MHOIO YMOB KpPEAUTYBaHHS.

MiaTBEPAXYO OTPUMAHHA MHOIO BCIX NOSICHEHb, HEOOXIAHUX AN 3abe3neyYeHHs MOXIMBOCTI OLHUTK, YX afanToBaHO AOroBip A0 MOiX noTpeb Ta
(hiHaHCOBOI cuTyaLlii, 30KpemMa LNSXOM PO3'ACHEHHA HaBeAeHO! iHpopmaLlii, B TOMY Y1CHi CYTTEBUX XapakTEPUCTUK 3anpornoHOBaHUX NOCAyr Ta
NeBHWUX HacNiaKiB, ki BOHU MOXYTb MaTv AN MEHe, B TOMY YACHi B pa3i HeBUKOHAHHS MHOK 3060B'i3aHb 3@ TakuM JOrOBOPOM.

Mignuc cnoxueava: [NIB knienTa] [[aTa 3aaBku]
MignucaHo NPoCcTUM eNneKTPOHHUM NiANMCoM




2.8 IHWe (paxyHKM, Ni3nHr, 6aHKIBCbKi KOMIpKN Ta iHLWI NOCAYrK, WO HagaTbCA
baHkoM) baHkiBCbke 06CyroByBaHHA i3nyHUX 0Cib.

2.8.1. MOTOYHI paxyHKN Ta YMOBM PO3MilLLEHHS BKNagy A0 3anuTaHHs

2.8.1. NOTO4YHIi paxyHKM Ta YMOBM PO3MilLeHHA BKJlaay A0 3anUTaHHA

2.8.1.1. BAHK BigkpuBa€e KoXXHOMY KJIIEHTY BaHKIBCbKU paxyHOK BiAMNOBIAHO A0
IHCTpYKUIT HBY "lpo nopAaoK BiAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS pPaxyHKIB y
HauiOHaNbHIN Ta IHO3eMHUX BasltoTax " nicna npoxoa)XeHHsA KnieHToM npouenypw
loeHTudikauil Ta 34iNCHIOE NOro po3paxyHKOBO -KacoBe 06CyroByBaHHS .

2.8.1.2. KJTIEHT po3MiLLy€E TUMHYACOBO BiJlbHi FPOLUOBI KOLITW Ha MOTOYHOMY pPaxyHKY,
AKI BUHUKAKOTb Ha KiHeLb onepauinHoro gHSA , y po3Mipi 3aJIMWLIKY rPOLLIOBUX KOLITIB,
Ha HEeBM3HAYeHUN TEePMiH , LWIAXOM OOopYyYeHHs BaHKy cnMcyBaTu rpoLLOBi KOWTN B
PO3Mipi 3a/IULLKY Ta nepepaxoByBaTKU IX Ha BKJAAHUA paXyHOK BHECKY A0 3anuUTaHHS.

[aToo po3MilleHHs / AOBK/IaAaHHA rPOLLOBUX KOLWITIB € AaTa HAaAXOOXKEHHS KOLWTIB
Ha paxyHOK BKJlady 00 3anuMTaHH4. Lli ymMoBM Ta npaBuia po3MillleHHS FPOoLLIOBUX
KOLITIB Ha NOTOYHOMY pPaxyHKY Ha yMoBax HapaxyBaHHSA BiACOTKIB Ha KOWTW A0
3anuTaHHA pa3oM 3 TapudamMm cKaafatoTb L4OrOBip NPO PO3MILLEHHS MPOLLOBUX
KOLUTIB Ha paxyHKY BKJlagy 00 3annTaHHS4.

2.8.1.2.1 3a BukopucTtaHHa kowTiB BAHK 3060B'a3yeTbcsa Bunnavysatn KJIIEHTY
BILICOTKW 3 pPO3paxyHKY MPOLEHTHOI CTaBkK 3rigHo Tapundgis , gito4MX HAa MOMEHT
PO3MiLLLEHHS / AOBK/lagaHHA FPOLLOBUX KOLWUTIB Ha BKJagi .

2.8.1.2.2 loBkageHHs BKNany KnieHToM Ta Buja4va Bkaaay 34INCHIOETLCA 6e3
obMe)KeHHSs CyM.

2.8.1.2.3. BifCOTKM 3a KOPUCTYBaAHHA KowTamMum Bunnadvyrotbeca KJIIEHTY womica4Ho, B
KOXXEeH OCTaHHIN KaneHZ4apHUN OeHb Micsaus , WAAX0M 3apaxyBaHHA Ha NOro
MOTOYHUIN paxyHOK KnieHTa. BigCcoTKM , AKi 3aUWNANCA HEBUMNJIAYEHUMNA ,
nignaraoTb BUNATIi B 4aTy pPo3ipBaHHA 4OrOBOPY NPO PO3MIiLLLEHHS FPOLLOBUX KOLWTIB
Ha BKJaA4i .

2.8.1.2.4. Y nepion po3paxyHKYy MNPOLEHTIB HEe BKJIHOYaAOTbCA AHI HAAXOOKEHHSA Ta
CMUCaHHSA rpoLWOBUX NO paxyHKY Bkaady ( abo gatu novyaTKy Ta 3aKiHYEHHS
PO3MIlLLEHHS KOLWITIB Ha paxyHKYy BKJady 3a ummm YMoBaMu Ta npasunaamu )

2.8.1.3. baHk 3000B'A3y€TbLCA B MOPSAAKY , BCTaHOBAeHOMY B 1.2.8.1.2. unx YMoB ,
PO3MICTUTK rPOLLOBI KOLWTW Ha BKJAAHUN paXyHOK BHECKY [0 3annTaHHS.



2.8.1.3.1. BunnavysaTtun KJIIEHTY BiACOTKKN , y CTPOKW , 3rigHo n.2.8.1.2.3. umx YMoB .

2.8.1.3.2. Bupaya sknany KJIIEHTY 3aincHi0eTbCcA baHKoOM Ha nigcTasi NAaTiXXHOIO
nopydeHHsa KJIIEHTA y po3Mmipi , 3a3Ha4yeHOMY B NAaTIXXHOMY AOpYYeHHi KnieHTa ,
LLUJIAXOM 3apaxyBaHHS CyMN BKaZy Ha NOro MOTOYHUA PaxyHOK .

2.8.1.4. KJIIEHT 3060B'A3y€eTbCA:

2.8.1.4.1. BUKOHYBaTK BUMOIrM HOPMaTUBHUX aKTiB HauioHanbHOro 6aHKy YkpaiHu Ta
YMHHOI0 3aKOHOAABCTBA YKpPAiHU 3 NMUTaHb 34iNCHEHHS PO3PaxXyHKOBUX, KaCOBUX Ta
iIHWKX nepenbadvyeHMX YUHHUM 3aKOHO4ABCTBOM ornepaLin.

2.8.1.4.2. Onna4vyBaTu onepaduil No paxyHKy BignosigHo ao Tapugis BAHKY, wo gioTb
Ha MOMEHT IX NpoBeAeHHS.

2.8.1.4.3. Hapasatn BAHKY 0oBipeHOCTi Ha YNOBHOBa)XeHUX NpeacTaBHUKIB 15
PO3MNOPAAXKEHHSA KOWTaMM, WO 3HAXOAATbCA Ha PaxXyHKY.

2.8.1.5. KJIIEHT popy4vae BAHKY:

2.8.1.5.1. BupobnsaTtum cnncaHHa KOWTIB 3 paxyHKY B onjaTy nocnyr baHky 3a onepaduii
NO paxyHKY BigNOBIAHO A0 Aito4nx Tapudgis 6aHKy.

2.8.1.5.2. lNpn HacTaHHI TepMiHiB NnaTexy 3a HagaHMMn baHkoM KnieHTy Kpegntamm
Ta / abo KpeanTHUMKM NiMiTamMn, abo 3a KpegnTamun, 3a AKMMKU KnieHT € MopyyduTtenewm,
KnieHT popy4ae baHKy cnucyBaTu rpoLloBi KOWTK, AKi PO3MiLLEHi Ha LLbOMY PaxyHKY,
B MeXax CyM, WO nignaratoTb cnnaTi baHKy (34inCHIOBATN AOroBipHE CMNCAHHS ).
CnncaHHA rpoWwoBMX KOLWTIB 34IMCHIOETLCA BiANOBIAHO 4O BCTAHOBJIEHOI O
3aKOHO4aBCTBOM MOPAOKY.

2.8.1.5.3. Npwn oTpnMaHHI iHpopMaLii NpO HECaHKLIOHOBAaHMUN CNNCAHHSA MPOLLIOBUX
KOLUTIB 3 MOTOYHOr0 paxyHKy (B TOMY 4ucni 3a gonomorotw SMS-iHpopMmyBaHHS Bif
BaHky) KnieHT 3060B'A3y€TbCS HEFrANHO NMOBIAOMAATY NPO Le B baHK. [Npn HacTaHHI
BULLEBKA3aHNX BUNaaKiB HeobXiaHO 3BepHYTUCSA Y BigdiNneHHs baHky, B sKkoMy
opopMsieHnn Bknag, abo 3atenecdoHyBaTn 3a Homepom 0800500809 (Kpyrsi0CyTOYHO.
Be3kowToBHO Mo YKpaiHi).

2.8.1.6. baHkK 3060B'A3y€eTbCA:

2.8.1.6.1. 3nincHIOBaTM po3paxyHKOBO-KacoBe 06C/yroByBaHHS KJi€EHTa 3a
FOTIBKOBMM i 6€3roTiBKOBMUM po3paxyHKaMu BiAMOBiAHO A0 YNHHOIMO 3aKOHOA4ABCTBa
YKpaiHun, Tapudamm BAHKY, Wo AitoTb Ha MOMEHT 34iNCHEHHSA onepauil.

2.8.1.6.2. 3pincHoBaTN CBOEYACHE 3apaxyBaHHSA Ta CMMCAHHA KOLWITIB Ha / 3 paxXyHKY
(paxyHkiB) KJTIEHTA.

2.8.1.6.3. 3abe3nevyyBaTn CXOPOHHICTb KowTiB KJTIIEHTA.

2.8.1.6.4. Nepepasatn KNieHTy (MOro npeacTaBHUKY 3@ JOPYYEHHSM) Ha MOro BUMOrY
PO3pPaxyHKOBI LOKYMEHTN, AKi NiATBEPAXKYIOTb CMCAaHHSA / 3apaxyBaHHA KOLWUTIB Ha / 3
paxyHKy KJIIEHTA i BUNUCKY 3a paXyHKOM (paxyHKaMn) Ha HaAaCTYMNMHUI BaHKIBCbKUI
AeHb 3a nornepegHin.



2.8.1.6.5. 36epiraTn TaEMHULIO onepaLin 3a paxyHKoM (paxyHkamun) Knienta. bes
3rogn KnieHTa BigomMocTi TpeTiMm ocobam 3 NUTaHb 34INCHEHHS omnepaLuin No paxyHKy
(paxyHKax) MOXyTb ByTK HafaHi TifibkK Yy BUNagkax, nepeabavyeHnx YNHHUM
3aKOHOAaBCTBOM YKpaiHu.

2.8.1.6.6. Npun BCTYyNi Ha iM'A KnieHTa rpowoBNX KOLUTIB Y BaJtOTi, BiAMIHHIN Bif
BaJIlOTV NOTOYHOrO paxyHKy, a came B O4Hin 3 6a30BUX BasOT, B AKUX OPOPMIAIOTLCA
MNOTOYHI paxyHKM i3nyHux ocib, baHk 3060B'A3yeTbCS BiAMNOBIAHO 00 3asBU Ha
BiAKPUTTS MOTOYHOr0 paxyHKy (isn4HOl 0cobu BIAKPUTN NOTOYHUN PAaXYHOK Yy BasltoTi
nepekasy i NpoBeCcTn 3apaxyBaHHS FPOLIOBUX KOLUTIB HA PaxyHOK.

2.8.1.6.7 3apaxyBaHHSA naaTe)xy B iHO3EMHIN BastoTi B MeXax YKpalHU Ha MOTOYHUN
PaxXyHOK B iHO3EeMHiN BantoTi hisn4HoI ocobu (pe3maeHTa abo Hepe3ngeHTa)
30INCHIOETHCA LWISAXOM MNepeKasy KOLWTIB B IHO3eMHIin BastoTi 3 iIHWOro B/IaCHOro
paxyHKYy (MocTtaHoBa HBY Ne365 Big 16.09.2013r.).

Mpn HagXo4>KEeHHI nnaTexy B iHO3eMHIW BastoTi B MexXax YKpalHMU Ha NMOTOYHUN
paxyHOK di3nyHoi ocobu Big TpeTix ocCib, baHK 34iNCHIOE NpofaXk TakKMX HagXOO>XKEHb
Ha Mi>KBaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHU Ta 3apaxOBYE MPUBHIO Bi Npoaaxy
IHO3eMHOT Ba/IlOTV Ha NOTOYHUI PaxXyHOK B HaLliOHaNbHIN BanoTi i3n4HOI ocobn
(pe3npeHTa abo Hepe3npeHTa) *.

* s BMMOra He NOLWMPHOETLCA Ha onepadlii:

No 3apaxyBaHHIO 6€3roTiBKOBUX KOLWTIB poanyam;

3 BaJIIOTOI0, OTPUMaHOI B NOPAAKY CraAKyBaHHS;

MO 3apaXyBaHHIO KOLUTIB 3a pilleHHAM cyay abo 3a pilleHHAM iHWKX OpraHiB, Lo
nignsarae NnpMMyCcoBoMYy BUKOHAHHIO;

3 UWiHHMMK NanepaMn 3aKOPLOHHUX eMiTEeHTIB, SIKi B YCTAHOBNEHOMY MOpPSAAKY
aonyueHi oo obiry B YKpaiHi (B TOMy 4ucni Bunnata goxoay 3a UMMU LiHHUMN
nanepamm)

MO 3apaxyBaHHIO KOLUTIB Bif NOraleHHs iMeEHHUX owagHNX (4en03NTHUX)
cepTUgikaTiB, HOMIHOBAHMX B iIHO3E€MHIN BaNlOTi i BIACOTKIB MO HUM;

MO 3apaXyBaHHIO BiACOTKIB, HAPaXxOBaHNX Ha 3aJIMLWLOK KOWTIB Ha BJIACHOMY
NOTOYHOMY abo 0Een03UTHOMY paxyHKax;

3 Ka3HavYyencbknumm 30608B'A3aHHAMN YKpaTHU Ta obnirauiasMmm BHYTPILLHbOI Aep)XaBHOI
MO3UKW;

Kynisni-npogaxy, odbMiHy (KOHBepTaLii) iHO3eMHOI BaNlOTM y BUNagKax, BCTaHOBIEHUNX
3aKOHO4aBCTBOM YKpalHW, B TOMY 4YUCJli HOPMATUBHO-MNPaBOBUMWN aKTaMu
HauioHanbHoOro 6aHky YKpaiHu;

3a 0OoroBopamMu gapyBaHHS; MO NMOBEPHEHHIO KOLWITIB (MOMUIKOBO nepepaxoBaHuUx abo
HagMipy CrnslavyeHunx).

2.8.1.6.8 3 MOMeHTY nianucaHHs isn4Ho 0coboto AHKETM-3a89BN Ta NPoOBEAEHHS
noro igeHTudikauii B 6aHKy, Mi>x BaHKOM Ta KNIEHTOM yKNaOeHNI OOroBip MOTOYHOIrO
PaxXyHKY WASXOM NPUELHAHHA KJiEHTaA 00 3anpornoHoBaHOro baHkoM gorosopy. AKLWO
di3nyHa ocoba (y TOMYy 4YMCNi HEMOBHOJITHIN) BXXe Ma€ B BaHKYy paxyHOK, TO Len
KJIEHT iaeHTngikoBaHnm 6aHKoOM i chopmMoBaHa crnpasa 3 PULNYHOro0 0hOPMAEHHS
paxyHKy. [N BigKpUTTS paxyHKy, 6aHK NOBUHEH BCTAHOBUTW 0COByY KJliEHTa i
OTPMMaATN Bi4 HbOrO PO3MOPAOXKEHHS Ha BIAKPUTTSA PaxyHKY.

2.8.1.7. KJIIEHT mae npas.o:



2.8.1.7.1. CaMOCTINHO pO3NOpPSAAXXaTMUCSA KOLITAaMN Ha CBOEMY paxyHKY (paxyHKax), 3a
BUHATKOM BUMaaKiB, nepeabavyeHnX YANHHNM 3aKOHOLABCTBOM.

2.8.1.7.2. Jopy4unTun po3nopsan KeHHs KowTaMu, Lo 3HaXo4ATbCA Ha PaxyHKy
(paxyHkax), iHWin ocobi 3a HasaBHOCTI faosipeHocTi KJTIIEHTA, 3aBipeHoi 3rigHo 3
YNHHMM 3aKOHOLABCTBOM YKpaiHW.

2.8.1.7.3. BumaraTu CBOEYACHOrro i NOBHOIro 34iNCHEHHSA PO3pPaXxyHKIB Ta iHLWNX
obyMoBsIeHUX UMM [JOroBOPOM MOCAYT.

2.8.1.8. BAHK mae npaso:

2.8.1.8.1. BukopuctosyBaTu KowTn KJIIEHTA, WO 3HaXoAATbCA Ha PaxyHKY
(paxyHKax), rapaHTylo4M IX HAasABHICTb | NpoBegeHHA ornepauin BignoBigHO 40
HOpPMaTMBHUX aKTiB HBY.

2.8.1.8.2. BigmoBuTun KJIIEHTY (MOTMBOBAHO, 3 MOCUJIAHHAM Ha MigCcTaBwy,
nepenbayeHi YNHHUM 3aKOHO4ABCTBOM YKpaiHW) Y 34iINCHEHHI pO3paxXyHKOBMX Ta
KaCcoBUX onepauin y pasi opopMAEHHS OKYMEHTIB 3 NOPYLUEHHAM BUMOI YNHHOIO
3aKOHOOaBCTBa Ta HOpMaTuBHUX akTiB HBY abo BiamoBn KJTIIEHTA B HafaHHI
OOKYMEHTIB Ta BiAOMOCTEN, HEOBXiAHUX AN 34iINCHEHHS iAeHTUgIKauil KNiEHTIB,
3rigHO YNHHOMY 3aKOHOOAaBCTBY, BU3HAYEHHS CYTi MOro Aisi/IbHOCTI Ta PiHAHCOBOTr O
CcTaHy, abo y pa3i BCTaHOBNEHHS, WO uUs hiHaHCOBa onepaLisa Mo)Xe MaTu BiAHOLWEHHS
abo npusHavaTuca gna PiHaHCYBaHHA TEPOPUCTUYHOI AiSNbHOCTI, @ TAKOX B iHLWKMX
BUMNagkKax, BCTAHOBJIEHMX 3aKOHOLABCTBOM.

2.8.1.8.3. MNpwn HenorawleHHi 3aboproBaHoOCTI KJIEHTIB 3a KpeanTamm Ta / abo
KpeanTHUMK fiMmiTamun, oTpuMaHum KJIIEHTOM y BAHKY, abo 3a kpeanTamMu, 3a SKUMU
KJIIEHT € Mopy4nTeneM, 3a BiACOTKAMMN 3a IX KOPUCTYBAHHS, @ TaKOX MNJsiaTexax 3a
umm JoroBopoM y BCTaHOBNEHI TepMiHM BAHK Mae npaBo npoBOANTU CNNCAHHSA
KOLUTIB, PO3MILLEHMX Ha JAaHOMY paxyHKY, @ TaKoX pobnTu noraweHHs
3aboproBaHocCTi He 3ab6O0pOHEHMM 3aKOHO4aBCTBOM criocoboM. CnnMcaHHA KOLWTIB 3
OyOob-9KOro paxyHKy, BiaKpuToro baHkoM, 0hOpMISETLCS MeMOpPiasibHUM OPAEPOM.

2.8.1.8.4. Y pa3i BioCyTHOCTI onepauin 3a paxyHKoOM KnieHTa npoTarom 12 micsuis
BaHK cTarye Komicito 3a 06cnyroByBaHHA HEAKTUBHOIMO PaxyHKY 3rifgHoO 3 YNHHUMWU
Tapudamn. Komicia 3a 06cnyrosyBaHHA HEAKTUBHOIMO paxyHKY CrnJjladvyyeTbCca nicns
3aKiH4YeHHS CTPOKY, BCTaHOBJIEHOr O LIMM MYHKTOM LLOMIcAUS. Y BUNagKy AKLLO
3a/INWLOK Ha paxyHKY MeHLUe po3Mipy KOMicil, BcTaHOBNeHOI Tapudamu baHky, To
PO3Mip KOMICIl BCTAHOBJIIOETLCS Y PO3MIpi 3a/IMWLKY Ha paxyHKYy KrieHTa. Mpun
HY/1bOBOMY 3aJINLLKY KOWTIB Ha HEAKTUBHOMY paxyHKY MNicia 3aKiH4eHHS 3a3Ha4YeHoro
TepMiHy BaHK B 04HOCTOPOHHLOMY NMOPALKY Ma€ Npaso po3ipBaTu Lorosip i 3aKkpuTn
paxyHOK.

2.8.1.8.5. Y pasi npoBeaeHHs onepauin, NoB'a3aHUX 3 NiAMPUEMHNLBKOIO LiSASIbHICTIO,
BaHK Ma€e npaBo NPOBOANTWM O0roBipHE CNMCAHHA KOLWTIB 3 paxXyHKy KnieHTa, 3
noAanblUMM NOBEPHEHHSAM LIMX KOLWITIB NJATHUKY.

2.8.1.9. BignoBiganbHIiCTb CTOPIH:

2.8.1.9.1. KJIIEHT npunMmae Ha cebe NOBHY BiAMNOBIAaNbHICTb 3a onepauii, NpoBeaeHi
noBipeHoto ocoboto.



2.8.1.9.2. Y pas3i 3acTtocyBaHHsA Ao BAHKY caHKuUin y pe3ynbTaTi MOMUIKOBUX, BUHHUX,
npoTunpaBHux gin KJIIEHTA, ocTaHHIn 3000B'A3yETbCA BiALWKOAYBATWN BCi MOHECEHI
BAHKOM BHacnifok uboro 36uTkn B NOBHOMY 06CA3i.

2.8.1.9.3. BAHK He Hece BignoBigasibHOCTI 3a 3000B'A3aHHAMM KnieHTa.

2.8.1.10. Y pa3i HacTaHHA obcTaBMH popCc-Ma)Kopy (NoXKexka, NOBiHb, 3eMNeTpPYC,
BINCbKOBI Ail TOLW0), WO He 3anexXaTb Bif BOJIi CTOPIH i NepelwKoa)XatoTb BUKOHAHHIO
3060B'A3aHb 3a UMM [JOrOBOPOM, TEPMiIHN BUKOHAHHA Takux 3060B'si3aHb BigNOBIAHO
BiACYBalOTbCA Ha 4Yac ail o6cTtaBnH hopc-maxkopy. Lii 3060B'a3aHHA NignaraoTb
HeramHoOMy BMKOHAHHIO MiC/1A NPUNMHEHHS AiT hopc-Ma)Kopy.

2.8.1.11.KJIIEHT nigTBEPAXKYE, LLO BCA NpeacTaB/ieHa HUM iH(hopMaLis € NpaBUJIbHOO
i 3000B'A3y€THCA NPO BCi 3MiHW NMOBiAOMAATY baHK He Mi3Hiwe 15 gHIB 3 MOMEHTY iX
BUHUKHeHHSA. KJTIEHT He 3anepe4ye NpoTn iHPopMyBaHHSA MOro NpPo CTaH BKaagy Ta
NNaTiXKHOI KapTKK 4epe3 e-mail abo 3a gonomoroto SMS.

2.8.2. YMOBM Ta npaBuia HafaHHSA (hiHaHCOBOro Ni3WHry.

BaHK Kepytlo4ncb 3aKOHOM YKpaiHn «[1po (hiHaHCOBUW Ni3NHI», @ TaKOX CT. 633, 634
LmneinbHoro koaekcy VYkpaiHn, nybniyHo nponoHye HeobmexeHoMy Koy ocCib
MOXJINBICTb OTPMMAaHHA MOCAYyr (PiHAHCOBOIro Ni3WMHrYy, AN 4oro nyobnikye paHum
[orosip npo Take:

2.8.2.1. BU3BHAYEHHA TEPMIHIB TA TNYMAYEHHSA

HacTynHi TepMiHWN, WO BUKOPUCTOBYIOTLCA Y LlbOMY [lOroBOpi, MatoTb TakKe 3HaYeHHS:
CtopoHu 3a [JorosopoMm - JlisnHrogaseub Ta JlisMHroogep>xyBsau;

ABTOMObGINb - HOBUN aBTOMObGiNIb abo aBTOMODINbL, WO 6yB Yy BUKOPUCTAHHI, SKUN 3a
TEeXHIYHMM CTaHOM BignoBiga€ HOpMaTUBaM i CTaHOapPTaM, WO € YAHHUMUN B YKpaiHi;
NiznHroogep>xyBay - isn4yHa abo wpmnanvHa ocoba, 3a3HavyeHa B 3asBi NPO HaOaHHS
NOCAyrn 3 oiHAHCOBOr 0O Ni3UHry Ao lorosopy

NiznHropaseub - AKUIOHEPHE TOBAPUCTBO «AKLIEHT-BAHK» (ckopo4eHo AT «A-
BAHK»).

3asBa Npo HagaHHA nocayru 3 (IHAHCOBOro Ni3NHrYy - LOKYMEHT, CKJaAeHWN 3a
BCTAHOBJ/IEHOO POPMOIO, WO NOAAETLCA KNIEHTOM 3 METOI YKageHHs [loroBopy, Ta €
3rogoto KnieHTa Ha oTpuMMaHHA 6aHKIBCbKMX MOCAYr Ha BU3Ha4dYeHUX [JOroBopom



yMOBaXx.

HaTa yknapaHHsa [loroBopy - faTa BKa3aHy B 3asBW NPO HafaHHA nocayru 3
(hiHaHCOBOro Mi3MHry Ta NPUEOHAHHA OO0 YMOB Ta npaBua HafaHHA 6GaHKIBCbKUX
nocnyr

CTpOK JNi3nHry - CTPOK, BKasaHuMM Yy 3aaBi Npo HagaHHA nocayrn 3 ¢iHaHCOBOro
NI3NHTY Ha AKUN Ni3NHIoo4ep>XyBady HaJa€ETbCA MNpPaBO KOPWUCTYBaHHA NpenMeToMm
Ni3NHry (CTPOK Ni3UHTY);

3aboproBaHiCTb - 3a/71€)KHO Bi, KOHTEKCTY rpoLosi 3000B8's13aHHA Jli3nHroogep>xyBaya
nepen JlisMHrogasuem, CTPOK CrhjlaTW 3a SAKMMKW HacTaB Ta/abo cymy KowTiB 3a
TakKMMuM rpowoBmnmMm 3060B’a3aHHAMN;

®iHAHCOBUN Ni3UHI - O3HAYa€ HafaHHA B NJlaTHe BOJIOLIHHA Ta KOPWUCTYBaHHSA
NisnHroogep>xysady ABToMobinsa Ha ymosax [lorosopy;

Mepiog CnnaTtwm - nepiod, BU3HavYeHUn y ctaTtTi 1.1.4. 3a89BM Npo HaZaHHA MoCAyru 3
diHaHcoBOro nisnHry go lorosopy;

TpaH3UTHUN PaxyHOK - paXxyHOK, SKWA 3a3HaveHunn y cTtaTTi 1.1.5. B 3asaBi npo
HadaHHSA MOCAyrn 3 PiHAHCOBOIrO Ni3NHIY AN 3apaxXyBaHHS KOLWITIB, CMPSMOBAHUX Ha
noraweHHa 3aboproBaHocCTi JlisuHroogep)xysada nepen JlisMHrogasueMm 3a UUM
lorosopowm;

LLloMica4HM nnaTixK - JiSUHroBUW nMAaTiK, a CcaMe CymMa KOWTIiB Yy pPo3Mipi,
BU3Ha4YeHoMYy cTaTTeo 1.1.3. 3adABM NpOo HafaHHA Nocsayru 3 iHAHCOBOro Ni3uUHry,
AaKky JlisnHroogep>xysad crsadye JlisMHrogasulo LWOMICALUS 3 MeTOl MoraweHHs
3aboproBaHoOCTI. KLLO HE 3a3HAa4Y€eHO iHWe, NocunaHHA B [loroBopi Ha:

- cTaTTi abo foAaTOK, AKLLO He 3a3HAY€EHO iHLWe, € MOCUIaHHAM Ha CTaTTio abo cTaTTS
uboro florosopy abo gogaTtok 40 Lboro [lorosopy;

- byab-akKy «CTOpoHY» Ta byab-sKy iHWY 0COOy MOBUHHE TNYMA4YUTUCA AK Take, Lo
BKJIOYAE il NpaBOHACTYMHMKIB Ta A03BOJIEHMX NpaBoHabyBaviB;

- Byab-9KUN OOKYMEeHT abo [0roBip BKJ/IKOYAE MOCUMNAHHA Ha TakuMin OOKYMeHT abo
[OroBip 3i 3MiHaMK Ta OOMNOBHEHHSMU, YKJaLeHUMU KNOro CTOpPOHaMu y OyAb-AKUN
4yac, Ta Ha byab-9KUN OOKYMeHT abo 4orosip, WO 3aMiHIOE TakM BNepLle 3a3HayvyeHnn
NOKYMEHT.

MpucTtpin GPS - npucTpin Nnpunomy-nepenavi gaHuUxX AN CYynyTHUKOBOrO MOHITOPUHTY
aBTOMObGINIB, A0 SKOro BiH NPUEAHAHUW, BUKOPUCTOBYIOYUN (CYNMyTHUKOBI cUCTeEMMU)
Global Positioning System ana TO4HOro BM3HAYEeHHSA MicLe3Haxoa)XeHHA aBToMobinsg.
2.8.2.2. MPEOMET OOIOBOPY.

2.8.2.2.1. Jli3uHrogaseub Ha YyMoOBaxX (QIHAHCOBOro Ni3VMHry nepefae y naaTHe
BOJZIOAIHHA Ta KopucTyBaHHA [lpeaMeT nisvHry (Hapani - “lMpegmeTt ni3uHry”),
HaMMeHyBaHHSA, MapkKa, Mo4eNlb, KOMIMJeKTaLuis, Pik BUMYCKY, LiHa OAWHULI, KiNIbKICTb
| 3arajibHa BapTICTb AKOro Ha MOMeHT yKnafeHHs [lorosopy HasegdeHi y [JonaTky 1
«Cneyndpikauis» (Hagani - “Cneundikauisa”) o 3asBuM MNpo HafaHHA Mocayru 3
iHaHcoBOro nisnHry, a JlisnHroogep>xyBayd 3060B’A3YyeTbCA MNpUNHATK [NpegmeT
Ni3NHry Ta criyladyBaTu LWoOMICAYHI nnaTexi Ta niaTexxi no BiglWKoO4yBaHHIO BUTpaAT
Jli3nHropasus, NoB’'ss3aHNX 3 BUKOHaHHAM [loroBopy, Ha ymoBax uboro [Jorosopy. Mo
3aKiHYEeHHI0 CTPOKY Ni3NHry 00 JlisnHroogep>xyBada rnepexoanTb NpaBo BJACHOCTI Ha
MpeomMmeT Ni3WMHry 3rigHO 3 ymMoBaMu UbOoro oroBopy (3a BUKIKOYEHHSM BUMNAAKIB,
nepenbayvyeHnx Jorosopom Ta/abo 3aKOHOAABCTBOM).

2.8.2.2.2. CTpok KopucTyBaHHSA Jli3uHroogep»xysadem [llpegmeTom ni3nHry, pani
CTpoK ni3nHry, 3asHadyeHnn B 3a8Bi NPO HaZaHHA MOCAyru 3 (piHaHCOBOro Ni3NHIy Ta
CKJTAJAETbCA 3 nepiodis (MicAuUiB) Ni3VHry, 3a3HadeHnx B JopaTky 2 «[padik cniaTtu
Ni3NHroBmx nnaTtexis» o forosopy (Hagani - “Ipadik”) Ta NOYMHAETLCA 3 OaTU
nignucaHHa CTopoHamMn AKTY npunMaHHsa-nepepayi MNpepmeTa nisuHry, ane, B 6yab-
AKOMY BUMaAKy, He MoXXe ByTu MeHLle 0OHOro PoKy.

2.8.2.2.3. TlpegMmeT nNi3nHry, 3a3HadyeHUM B 3a8Bi NPO HaJaHHA Mocayru 3



(hiHaHCOBOro Mi3VMHry nNpPOTAroM CTPOKY Ail uboro JloroBopy nepenaeTbCs
JlisnHroogep>xyBayy OJ19 BUKOPUCTAHHA MOro 3rigHo 3 MeTOol, 3a3HayeHow B 3asBi
NPo HaZlaHHA NOCAyru 3 (PiHaHCOBOI O Ji3UHTY.

2.8.2.2.4. lMpenMeT Ni3VHry € BNacHICTO JlisnHrogasua npoTAaroM ycboro CTPoOKy Ail
naHoro [forosopy. B pa3i nepexofy npaBa BsacHOCTI Ha [lpeameT ni3uHry Bifg
NiznHrogasus 0o JlisnHroogep>xyBada 3rigHo 3 ymoBamum uboro florosopy, Npeomert
Ni3NHIy No 3akiH4eHHo CTPOKY Ni3nHry JlisanHroogep>xyBavyeM He NoBepTaEThCS.
2.8.2.2.5. Uen [Horosip nybniyHo poBoanTbCa HeobMexeHoMy KoJjly ocib ans
OTPUMaAHHS NOCAYrn (PiHAHCOBOrO Ni3UHIY LUAAXOM MOro po3miweHHsa (nybnikauii) Ha
odiginHomy Beb-canTi JlismHrogasusa: www.a-bank.ua (MocTiMHO A[oCcTynHUM AN
O3HANOMJIEHHSA).

2.8.2.3. NOPALOOK  NMEPEOAMI, BUKOPUCTAHH4A,  YTPUMAHH4A,  TEXHIYHE
OBCJIYITOBYBAHHA TA PEMOHT MPEOMETA JNIBUHTY.

2.8.2.3.1. Jli3nHropaseub peecTpye NpegmeT Ni3NHIy Ha CBOE iM’S.

2.8.2.3.2. [MpuinmaHHa Jli3uHroogep>xysadyem [lpegmeTta  Ni3nHry B Ni3UHM
OYOPMJIIOETLCA LWNSAXOM CKNagaHHAa AKTy. MMignucanHHa JlisuHroogep)xyBadem AKTY
NiATBEPOXKYE B T.4. HANIEXXHY SAKICTb, KOMMJIEKTHICTb, CNpaBHICTb lNpegmeTa Ni3nHry i
BignoBigHICTb NMpeagmeTa NisnHry sumMmoram JlismHroogep>xysadya Ta ymosaM [lorosopy.
3 MoMeHTY nianncaHHa CtopoHamm AKTY, 00 Jli3uHroogep)xyBada rnepexonsitb YCi
PU3NKWN, MOB'A3aHI 3 KOPUCTYBAHHAM Ta BONOAIHHAM [lpegmeToM Ni3nHry (B TOMY
YUCNi PU3NKK, MOB’AA3aHi 3 BiAWKOAYyBaHHAM 30UTKIB Ta WKoAW, 3aBAaHOI TpeTiM
ocobaM BHaC/ifOK KOPUCTYBaHHA NpeaMeToM Mi3uHry). 3 MOMEHTY NignncaHHAa AKTY
JlisuHroogep>xyBay Hece NoBHY LMBINbHY BigNOBiAaNIbHICTL Nepen TpeTiMu ocobamu
32 MOro BMKOPUCTaHHSA, BIiOWKOALOBYE Yy MNOBHOMY 06cA3i wkoay TpeTiM ocobam,
3ano4isiHy BHacNigok ekcnayaTauil [pegMeTa nNi3uHry. Pu3nMk HeBiAMoOBIAHOCTI
MpeomeTa Ni3VMHrYy UiNAM  BUKOPUCTaAHHA uUboro [llpeameTta  ni3vHry Hece
JNlisanHroopep>xyBsau.

2.8.2.3.3. B pa3i BMHUKHEHHS Yy Jli3uHrogaBsusa [OOATKOBMX BUTPAT, MOB'SA3aHUX 3
NOCTaBKOlO, rMepepayeto, peecTpauieto, nposefeHHAM 060B’A3KOBUX TeXHIYHUX
ornaanis lMNMpegmeTa nis3nHry, JlismHrogaeseub BKJOYAE TakKi BUTpPATU B LLOMICAYHUN
nnaTix, a Jlis3nHroogep>xyeay NOBUHEH CNATUTU Ui BUTPaTW.

2.8.2.3.4. BukopucTtoByBaHHSA JlisnHroogep>xysadem lNNpeamMmeT Ni3NHry 34iNCHIOETLCSA
3a NOro NpuM3HayYeHHAM Ta 3rigHoO 3 ymMmoBaMu faHoro lorosopy.

2.8.2.3.5. Ha nepiog CTpoky ni3nHry JlismHroogep»xysayd yTpumye NpeameT Ni3NHry B
CMpaBHOMY CTaHi, AOTPUMYETLCA BIiAMOBIAHUX CTaHAAPTIB, TEXHIYHMX YMOB, Npasui
ekcnayaTauii, IHCTPYKUil Ta rapaHTinHux ymoB (Bumor) [pomasusa (BMpobHUKA)
NpeomeTa Ni3NHry; NpPoBOAUTbL 3a BJIACHUAW pPaxXyHOK B CTPOK, BCTaHOBJIEHUN
BUPOOHMKOM lNMpeameTa Ni3nHry, NOTOYHE TexHiYHe 0b6CnyroByBaHHS, B T.4. HeobxigHe
onsa 36epexxeHHa rapaHTinHoro obcnyrosyBaHHA [lpeameTa ni3vHry; NpoBOAUTb
PEMOHT (B TOMY 4uCAi KaniTanbHuin) lMpeameTa Ni3UHry, OOOEPXKYETbCA BMMOr L0
BUKOPUCTAHHSA, YTPUMaHHSA, TexHi4yHoro obcnyrosyBaHHSA Ta 36epiraHHa lMpepgmeTty
NiI3NHTY 3rigHO 3 YWMHHMM 3aKOHOAABCTBOM, LUboro [lorosopy, yMOB [OroBOpy
CTpaxyBaHHSA NpegmeTy nisnHry Ta Npasunn cTpaxyBaHHA CTPaxOBUKaA, AKUN 34INCHIOE
CTpaxyBaHHSA.

2.8.2.3.6. JlizuHroogep>xyea4 npotarom CTpPOKYy Ni3MHrY B CTPOKW, nepenbayveHi
YNHHUM 3aKOHOLABCTBOM, MOBMHEH HagasaTu [lpegMeT Ni3nHry Ons npoBefeHHS
000B'SI3KOBUX TEXHIYHMX OrnsfAaiB BiAMOBIAHUMM LOEP)XXAaBHMMW OpraHamMm Ta He
AonyckaTn OO0 ekcnayaTauil (kepyBaHHA) lpeameTa ni3nHry ocib, wo He MaloTb
BiAMNOBIAHUX 3HaHb Ta KBanidikauii, ocibé, Wo He MalTb MNOCBIAYEHHS Ha MNpaBoO
KepyBaHHSA TpaHCNOPTHMM 3acobom BigNOBIAHOI KaTeropil.

2.8.2.3.7. Y Bunagky suxony 3 napy MNpeamety nisvHry JlisnHroogep>xysayd rnpoTArom
15 KaneHgapHUx AHIB MOBMHEH MNOBIAOMUTWU MpPO ue Jli3uHrogasus, AKLWO A0 LbOro



4Yacy HecnpaBHICTb He byae ycyHeHa (KpiM HacTaHHA CTPaxoBOro BUMaaKky).

2.8.2.3.8. JliauHrogaseub Haga€e cBot 3roay JlisaMHroogep)xyBady Ha nepegady HUM
MNpeamMeTy nNi3nHry B opeHay TpeTiM ocobam Ha ymoBax uboro florosopy. MNpun ubomy
norosip opeHan [lpegmMeTy Ni3UMHIY, TMOBUMHEH MICTUTU 3aCTEPEeXXeHHSd, Lo
NliznHroomep>xyBady KOpUCTYeTbCA [lpeoMeToM nNi3MHry Ha ymoBax (piHaHCOBOro
Ni3NHry, a TakoX npasi JlisnHroogep>xyBadya npo OOCTPOKOBE pPO3ipBaHHA OOroBopy
opeHaun Ta 060B'saA3kM opeHaapsa nepenatu NpeameT Ai3uHry JlisanHrogasL B MOMEHT
Nnoro BuMoru. YknageHHs JlisnHroogep>xyBadyem JOroBOpYy OpeHAM Ha iHWKUX yMOBax,
He € 3ropoto JlisuHrogasusa npo nepepady [llpeomeTta Ni3sMHry B OpeHAY TpeTiMm
ocobam.

2.8.2.3.9. JlisuHroonep>xyBa4d Ma€ npaBo ekcriyatysaTu lpeameT nisvHry no BCin
TepuTopii YKpaiHu. Y Bunagky 3MmiHM agpecm 6asyBaHHA [lpegmeTa  Ni3uvHry,
NiznHroogep>xysay 3060B’A3aHNI MOBIAOMUTKU NPO uUe Jli3nHrogasua NpoTAroM Tpbox
pobo4nx OHiB.

2.8.2.3.10. NisanHroonep>xyBay He Ma€ npaea 6e3 NMCcbMOBOro 40380y Jli3MHrogasus
34incHOBaTU Oyab-aKi noninweHHa lNpegmeTa Ni3WMHrY, a B pa3i MNOPYLUEHHS Ui€l
YMOBU YCi 3p0o6neHi TakMM YMHOM MOAIMNWeEHHA CTalTb BAACHICTIO JlisMHrogaBus.
NiznHroogep>xyBady 3abopoHAETLCA moripwyBaTu CcTaH [peaMeTty  Ni3nHry,
3MiHIOBATV MOro KOMMJEeKTaLLito TOLLO.

2.8.2.3.11. JliauHrogaseub He BigWKOAOBYE Jli3MHrooaep>xyBadyy BUTpPaATU 1O
noninweHHto  lMpeagmeTta  nisvHry. JlismHroogep>XyBady He Ma€e npasBa Ha
BiglWKOAYBaHHA Jli3MHrogaBueM BapToOCTi HeobxigHMX BuTpaT abo Ha 3apaxyBaHHSA
IXHbOI BAPTOCTi B PaxXyHOK Ji3MHIOBUX MNJaTeXiB.

2.8.2.3.12. 3 patm npunomy IlpeameTta ni3vHry no AKTYy Jli3uHroogep»xysau
BiAMOBASETLCA Bi OyOb-AKMX MPAMUX YU HEMPSAMUX NpeTeHs3in go JlismHrogasus 3
npueoAy AKOCTi MpeameTa Ni3nHry.

2.8.2.3.13. Ha nepiong CTpoky ni3nHry JlisMHronaseub BCTAHOBMOE Ha [lpegmerTi
Ni3nHry npucTtpin GPS Ta 34INCHIOE MOHITOPUHI MNpeameTy Ni3uHry.

2.8.2.4. NMOPAOOK PO3PAXYHKIB

2.8.2.4.1. HapaxyBaHHs BIACOTKIB 3@ KOpUCTyBaHHA [lpeaMeToM  Ni3UHry
30INCHIOETLCA LWOOEHHO, MpPW UbOMY BIACOTKM pPO3PAXOBYKOTbCHA Ha 3aJNLWLOK
HeBIAWKOAOBAHOI YaCTUHM BapTOCTI MNMpegmMeTy Ni3uHry 3a pakTU4HY KiNbKiCTb OHIB
KOpUCTyBaHHSA MpegmeToM Ni3uHry, suxoasyn 3 360 gHiB y poui. [laTta noraweHHs B
4aCOBUW iHTepBasl HapaxXyBaHHA BiACOTKIB He BKJIIOYAETbCA. PO3paxyHOK BiACOTKIB 3a
KOpUCTYBaHHA lNMpeaMeToM Ni3UHry 34INCHIOETBCSA WOAHA 3 AaTu nianncaHHA padiky
Ni3NHroeBmx nnatexis ([JooaTok 2) 40 HaMi4YeHOro TepMiHy cniaTu BiACoTKiB Ta / abo
3a nepion, AKUM MOYMHAETLCA 3 NonepenHbol AaTWM CrniaTu BIACOTKIB | 3aKiIHYYETbLCS
MOTOYHOKO [ATOK CrjaTu BiACOTKIB. PO3paxyHOK BiLCOTKIB NPOBOAUTLCA A0 MOBHOIMO
NnoBepHEHHS BapTOCTi lMpeameTy Ni3MHry Ha CyMy HernoraweHoi 4aCTUHM BapTOCTi
MpeameTy Ni3nHry.

2.8.2.4.2. Yci nnaTexi 3a [lorosopoM JliamHrooaep>xysad 3060B’a3aHnNI 34iNCHIOBATHU
B HauioHaNbHIN BanoTi YKpalHU (rpuBHAX) BiANoBiAHO A0 [padiky Ta yMOB LbOro
[loroBopy LWAAXOM nepepaxyBaHHSA FPOLLUOBUX KOWTIB Ha TPaH3UTHUN PaxyHOK, KU
3a3HavYeHnnn y 3a4Bi Npo HadaHHA Nocayrn 3 iHaAHCOBOro Ni3UHry, ANS NOAAaNbLIOro
3apaxyBaHHsS Ha MOTOYHUIN paxyHOK JlisnHrogasus. JIi3MHroBi nnaTeXXi BKJOYalOThb:
nnaTexi Mo BigWKoOAyBaHHIO (KOMMeHcauil) YacTuHW BapTocCTi lpeomeTa NisvHry;
KoMmicito JliauHrogasut 3a HagaHHA lMpeameTy Jli3MHry, BiACOTKW 3@ KOPUCTYBaHHSA
MpeoMmeToM ni3nHry (mani - «BigCoOTKM»); KOMICiloO 3a MNpoBefeHHS LWOMICAYHOro
MOHITOpPUHrYy [peamMeTa ni3nHry (gani - «Kowmicig»); nnatexi no BigWKOAYBAHHIO
BUTpaT aAMIHICTPaTUBHUX wTpadis, NoB’'A3aHnX 3 nopyLweHHAMUN
JNlianHroogep>xyBaya, naaTexi no BigWKOAYBAaHHIO iHWKUX BUTpaT JlisuHronasus, O
NoB’'sA3aHi 3 BUKOHaHHAM uUboro [oroBopy (B T.4. He 3a3HadeHi B [loroBopi, ane wo



MOXYTb BUHUKHYTU Y Jli3nHrogasus rnpu BUKOHaHHI [lorosopy).

2.8.2.4.3. ABaHCOBUI Ni3MHIOBUI NnaTiX (BKAOYa€E B cobi niaTi>X No BiAWKOAYBAHHIO
JlianHropasu BUTpaAT BaApPTOCTI Ta BCTaHOBJEHHS npucTpoto GPS, Butpat
JNisnHrogasua no onnaTi NeHcinHoro 36opy, BiAWKOAYBaHHIO BUTPAT Mpu peecTpauii
npegmeTy ni3uHry) JlismHroogep>xysa4y 3060B’A3aHUN CNAATUTU NPOTArOM TPbOX
OaHKIBCbKUX OHIB 3 MOMEHTY HadaHHA paxyHKy JlisuHrogasuem. JlisMHroogep>xyBsau
Ma€ npaBo 34iNCHIOBATN aBaAaHCOBUIN Ni3UHIOBUIA MATiXX TiJIbKWM Ha NiACTaBi Ha4aHOro
JNlisanHrogasueM paxyHKy.

2.8.2.4.4. lMoraweHHA 3aboproBaHOCTI 3A4INCHIOETLCA WASXOM CrJaTU LWOMICAYHUX
nnaTexis, BiganosigHO Ao [padiky Ta ymoB uboro [orosopy, JlisamHroonep»xysau
cnnadye y [lepion cnnatu, MOYMHAKYM 3 HACTYMHOrO KaJieHO4apHoOro Micausa 3a
KaneHgapHUM MicsaueMm, B gKoMy OyB nmignucaHunm AKT. AKLWO CTPOK crsaTtu byab-
Aakoro LLlomica4yHoOro nnaTtexy npmnaga€e Ha Hepobovnn (BuXigHUn, cBATKOBUN abo iH.)
OeHb, TO JlisanHroogep>xyBad 3060B’AA3aHMN CRNNATUTU TakKUN NnaTiXK He ni3Hiwe
OCTaHHbLOro pobo4yoro AHA, AKUA nepenye TakOMy BUXiIAHOMY (CBATKOBOMY Ta iH.)
OHIO.

2.8.2.4.5. nnsa noralweHHsa 3aboproBaHoOCTI, Nli3nHropaseub BioKpWUBaE
NiznHroopnep>xysayvy TpaH3nTHUN PaxyHokK. Jli3uHrooaep>xyBayd 34iNCHIOE MOralleHHs
3aboproBaHOCTi LWAAXOM BHECEHHS KOWTiB Ha TpaH3uTHUM PaxyHOK, 3 $KOro
BiAMOBIAHI KOLWTW CAMNCYIOTLCA Ha KOPUCTb Jli3nHroogep>xyBaya.

2.8.2.4.6. 3 MeTO BWKOHaHHA 3000B’fi3aHb WOAOO0 MoraweHHs 3aboproBaHOCTI,
NiznHroopgep>xysay gopydae JlisnHrogasLuo CnMcyBaTU KOLWTKU 3i BCiX CBOIX MOTOYHUX
paxyHKiB y 6yab-aKi BantoTi, 3@ HASBHOCTI HA HUX HEOBXiAHOT CyMM KOLWITIB, Y MeXax
CyM, gKi nignaratoTb cnaaTi JlisnHrogasuto 3a UMM [LoroBopoM, Npu HaCTaHHI CTPOKIB
nnatexiB (34incHOBaATU OOroBipHe crnuncaHHs). CnMcCaHHA KOLWTIB 34INCHIOETLCA Y
NopsAAKY, BCTAHOBJ/IEHOMY 3aKOHO4aBCTBOM. Y BUNaAKy HeAOCTAaTHOCTI 4YM BiACYTHOCTI
y Jli3uHroogep>xyBaya KOWTIB Yy HauioOHajNbHIWM  BaflOTIi  ANA  NoraweHHs
3aboproBaHocTi (B TOMY 4uUCAi cniaTu HeycTomkw), JlismHrogaseub Ma€ MpasBo
CMUCaTU KOLWITW B iIHO3EMHIN BasoTi, Y pO3Mipi, ekBiBasleHTHOMY CyMi 3aboproBaHoOCTI
B HaUiOHasIbHIX BasOTI Ha AaTy NoraweHHs, i npoaaTn CNMUCaHy iHO3eMHY BaJlIloTy Ha
Mi>k6baHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHn (gani — «MBPY») (3a kypcom MBPY aons
L€l onepauil Ha oaTy 1l NpoBeAeHHs), 3 BigWwWKoayBaHHAM Jli3MHrogasulo BUTPAT Ha
cnnaty 360piB, KOMICIn i BapTOCTi HagaHux nocnyr. MNpu ybomy JlisMHroogep>xyBau
nopy4ae JlisnHrogasuw ohopMUTKY 3a89BKY Ha Npodak iHoO3eMHOoI BasitoTu Ha MBPY Big
iMmeHi Jli3nHrooaep>xysaya.

2.8.2.4.7. KowTwn, oTpuMaHi JlisnHrogasuem Big JlisnHroogep>xyBada 4Js noraweHHs
3aboproBaHOCTI, HANPaBAATLCA AN4 1l NOralleHHs B TaKin YeproBoCTi:

ANA BiaWKoAyBaHHA BUTPaAT/36UTKIB, sKMX 3a3HaB JlisanHrogaBseub 3a [JOroBopomMm;

AN onfaTu HeYCTOWKN, 3rigHo 3i ctaTtTelo 2.8.2.9 Jorosopy;

Ansa onnaatn NnpocTpoyeHol 3aboproBaHoCTi 3a BUHaAropogamu;

Ana onnatm npocTpo4veHoi 3aboproBaHOCTi MO BiAWKOAYBAaHHA YacTUHW BapTOCTI
MpeomeTa Ni3NHry;

CyMa, WO 3anaMwmnacs, HanpaB/ISETbCSA Ha MoraweHHs noTo4Hoi 3aboproBaHOCTI B
Takin nocnigoBHOCTi: (1) 3a BMHaropogamu, (2) BigwkKoayBaHHA YaCTUHWU BaPTOCTI
MpegomeTa Ni3nHry.

IOna yHWKHEeHHS CcyMHiBiB, 3aboproBaHiCTb 3a BMHaAropogamu, BifLWKOAYBAHHAMMU
YacTuHW  BapTocTi [MpeameTy  Ni3nHry, BigWKOAYBaHHAMM  BUTpPaT/36MTKIB
Jli3nHrogasuld BBaXXA€ETbCHA MPOCTPOYEHOID, SKLIO BOHa He roraweHa CTaHOM Ha
OCTaHHIN AeHb nepiody, NPOTAroM AKOro BoHa Mana byTun noraweHa.

Y BunagkKy nepepaxyBaHHA Jli3MHroogep)xyBadeM nnaTtexis 3a umm [oroBopoMm (sK
4eproBmx Ni3NHroBUX MNJATeXiB, TakK i KOMICIN, WTpapHNX CaHKLUiM i NPOCTpOYeHOol
3aboproBaHoOCTI) Y NOpyLWEeHHS BULLEBKa3aHOI 4eproBocCTi, Jli3nHrogaseLb Ma€e rnpaso



CaMOCTINHO nNepepo3noAinnTK oTpuMaHi Big JlisMHroogep>xyBaya KowTu, Y
BIAMOBIAHOCTI 3 YeproBiCTIO, BUKJAAEHO B LbOMY MYHKTI, WJASXOM MNpoBefeHHS
BiAMOBiAHUX 6yXxranTepCbKMx MNpPoBOOOK, a Jli3uHroogep)xyBay NiaTBEPOXXYE CBOIO
3roay Ha ue, nignucytoydn uen Jorosip.

Mpn nopyweHHi Jli3nHroogep>xyBa4eMm CTPOKiB noraweHHa 3aboproBaHOCTI
(BignoBigHO [0 3asABM NPO HajaHHA Mocsayrm 3 ¢iHaHCOBOro Ni3nHry Tta [padiky
Ni3MHroBux nnaTtexis) noHan 90 AHIB 4YeprosicTb noraweHHA 3aboproBaHoOCTi Ha
BMacHUM po3cyn JlismHrogasua Moxe 6yTtm 3MiHeHa. [lpn UbOMYy [OOATKOBI
y3roa)xeHHs 3 JlismHrooaep>xyBa4em He nNoTpibHi.

Y pasi, 9KLWOo nNicsa po3noAiieHHA KOWTiB, OTpUMaHux Big JlisanHroogep)xysa4a 3rigHo
3 Y4eproeiCT, BCTAHOBJ/IEHOK UMM MNYHKTOM, YaCTUHA KOLWITIB 3aJINLAETHLCSH
Hepo3MnoAiNeHo, BOHA CMNPAMOBYETbLCA BMKJIIOYHO Ha noraweHHs 3aboproBaHoCTi 3i
cnaaTtu BapTocTi MNpeameTa nisnHry. Y ubomy Bunagky JlismHrogaseub CaMOCTINHO, B
OOHOCTOPOHHLOMY TMOPAAKY BHOCUTb BIAMNOBIAHI 3MiHW [0 [padiky Ni3NHIOBUX
nnaTexiB, AKi NOBUHHI NnepenbayaT 3MeHLWEHHSA 3arasbHOI cyMn 3aboproBaHoOCTi 3a
HorosopomMm, BuKnagato4dm Fpadik y HOBIM pefakuil 3 ypaxyBaHHAM yMoB M. 2.8.2.4.1
uboro J[loroBopy CTOCOBHO MOPSAAKY Ta npouenypu HapaxyBaHHS BIiLCOTKIB 3a
KOPUCTYBaHHA NpegmMeToMm Ni3nHry.

Y3rog>XeHHs HoBOI pefakuil Mpadiky 3 JlisMHrooaep>xyBadem He 34iNCHIOETLCA, WO He
BMJINBAE Ha YNHHICTb BHECEHNX A0 HbOro 3MiH AN 060x CTopiH LUboro [Jorosopy.
2.8.2.4.8. OcTaTo4yHe noraweHHs 3aboproBaHOCTI 3AINCHIOETBLCHA He ni3Hie paTwy,
BKasaHol B cTaTTi 1.1.2 3asaBu npo HagaHHA nocnyru 3 ¢iHaHcoBoro nisuHry. Cyma
OCTaTOYHOro noraweHHs 3aboproBaHOCTi MOXe BiApi3HATUCA Bi4 cyMmu LLlomicsyHoro
MnaTexy.

Y BuNagKy Qn[OCTPOKOBOro noraweHHsa 3060B'A3aHb 3a [0OroBopoM iHaAaHCOBOroO
Ni3nHry, JlisanHroogep>xyBad cnsiavyye y noBHoMmy obcCcs3i BMHaropoay 3a NpoBeneHHS
LLOMICAYHOro MOHITOPUHry T[lpeameTy ni3nHry 3rigHo 3 JopmaTkoMm 2 (rpadik
Ni3MHIOBUX NJlaTeXiB) 3a BeCb CTPOK Ail Jorosopy.

2.8.2.5. CTPAXYBAHH4A MPEAMETA JIIBUHTY.

2.8.2.5.1. CTtpaxyBaHHA [NpegmeTa Ni3NHry 34INCHIOETLCA BUKIOYHO 3a 6Ga>kKaHHAM
JNlianHropgasus, 3 MOMEHTY NianucaHHA uboro [lorosopy Ta NpoTsarom CTPOKY Ji3UHIY
LWOPIYHO 3@ HACTYNMHUMU CTPaxOBUMWU pU3MKaMWU: TMOLWKOAXEHHHA, BTpaTa abo
3HUWeEHHSA MNpeameTa Ni3UHry (CyKynHIiCTb BKa3aHUX PU3KUKIB), CMPUYNHEHI OOPOXXHbO-
TPAHCNOPTHOK MPUroaotd, NoXxexew, BUOyxoMm, yaapom 65nCKaBKKU, MafdiHHAM
npeaMeTiB abo iIXHIMK ynaMKaMu, CTUXIMHUMUK NUXaMn, NPOTUNPABHUMUN AiSMUN TPeTix
ocib, BUKpageHHAM abo iHWWMM He3aKOHHUM 3aBoJsiIoAiHHAM [MpegmMeToM ni3nHry Ta/
abo KMoro po3yKOMMNJAEKTYBaHHAM; MpPWU CTpaxyBaHHI TPaHCNOPTHUX 3acobiB - Ha
yMoBax noBHoro «KACKO».

2.8.2.5.2. CtpaxoBa KoOMMaHia, gka Oype 3A4iINCHIOBATM CTpaxyBaHHA 3a LUM
HloroBopoM, BM3Ha4Ya€eTbCA Jli3nHrogasuem.

2.8.2.5.3. [llpoTaroMm BCbOro nepiogy CcTpaxyBaHHA 3a uum [Jorosopom
BurogoHabysavyeM npusHavaeTbCA JlisnHronaseub.

2.8.2.5.4. JlisuHroogep>xyBad 3060B'A3aHUN HaNE€XHMM YMHOM, CBOEYACHO Ta B
noBHOMY 06CA3i BMKOHYBaTKM Ta AOTPUMYBATUCHA YCiX yMoB BignosigHux [Mpasun
CTpaxyBaHHA CTpaxoBUKa.

2.8.2.5.5. NlisuHroogep>xysad Mo)e o3HanvomMuntuca 3 [lpaBunamm cTpaxyBaHHA,
BCTAHOBJ/IEHMMN CTPAXOBOK KOMMAHIE.

2.8.2.5.6. B pa3i HacTaHHA CTpaxoBOro BUMagKy 3a [OOroBopaMu CTpaxyBaHHSA,
NiznHroogep>xyeay 3060B'A3aHUN HEFrANHO NpoiHopMyBaTK Npo ue JlisnHrogaBsus Ta
CTpPaxoBUKa.

2.8.2.5.7. B pa3i HacTaHHA CTpPaxoBOro BuNagKy Ta OTpuUMaHHA JlisnHrogasuem
CTPaxoBOro BiAWKoAyBaHHSA, JlisMHrogaBeub 3a YMOBM HaJIEXXHON0 BUKOHAHHS



JNiznHroogep>xysavem ymMoB LbOro [lorosopy Ha nigctasi BuMoru JlismHroogep>xyBaya
3060B’A3aHUN CnpsMyBaTW OTpUMaHe CTpaxoBe BiAWKOOAYBaHHSA Ha BiQHOBNEHHS
MNpeomMeTa Ni3MHry, KpiM BMNagkiB MNOBHOI KOHCTPYKTMBHOI 3arubeni abo BTpaTwu
(3arnbeni) NpegmeTa Ni3NHry.

2.8.2.6. MPABA TA OBOB’'A3KWN CTOPIH

2.8.2.6.1. JlianHropnaseub 3060B’'A3y€ETLCA:

2.8.2.6.1.1. HapaTtwn Jli3uHroonepxxysady [lpegmeT ni3uHry npotsarom 30 AOHIB 3
MOMEHTY nignucaHHa CTopoHamMu uUboro JloroBopy, ajie He paHiwe BMKOHaHHA
3060B’A3aHb 3a n. 2.8.2.5.1.

2.8.2.6.1.2. BigkpuTn TpaH3UTHUN PaxyHOK 3rigHoO 3 ymoBaMu Lboro [Jorosopy
2.8.2.6.1.3. 3abe3snevyBaTtn Jli3MHroogep>xyBada KOHCY/bTauUiMHUMK nocayraMmm 3
NMMTaHb BUKOHAHHS UbOro JloroBopy.

2.8.2.6.1.4. HanpaBnaTn Ha noraweHHsa 3aboproBaHOCTi KOWTMK, WO HaZinwanm Ha
TpaH3uTHUIN PaxyHOK, BigNoBigHO Oo cTaTTi 2.8.2.4.7 uboro [lorosopy

2.8.2.6.1.5. B pa3i [OCTPOKOBOro po3ipBaHHA uUboro Lorosopy npunHATW [peameTt
Ni3NHry.

2.8.2.6.2. JlianHroogep>xysa4 3060B'A3aHUN:

2.8.2.6.2.1. Cnnatuntn JlisnHrogaBul nnaaTtexi No BigWKoAyBaHHIO BapTOCTI
MNpepomeTy ni3vHry BignosigHo no [padiky Ta 3asasnm Npo HafaHHA NoOCAyrm 3
(hiHaHCOBOIr O Ni3NHrY.

2.8.2.6.2.2. Cnnatuntn JlisnHrogasuUilo BiACOTKW, KOMICilO 3a NMpoBeAeHHS WOMICAYHOro
MOHITOPUHry [lpegmMeTa Ni3MHry Ta KOMICilO 3a HajaHHAa [pegmeTta  Ni3NHry
BignoBiAHO [o [padiky, AKTy-Cneuwmdikauii Ta 3asBuM MNpo HaJaHHA nocayrm 3
(hiHaHCOBOr O Ni3NHrY.

2.8.2.6.2.3. CnnaTtutn JlisMHrogasuio nnaTtexi Mo BigWKoOyBaHHIO BUTpaT
aAMiHICTpaTUBHMX wWTpapis, NOB'A3aHUX 3 MNopyleHHAaMn JlisuHrooaep>xysada rnpu
KOpUcTyBaHHiI lNpegmeToM Ni3nHry BigNOBIAHO [0 3asBW MNPO HafaHHA NOCAYyrun 3
(hiHaHCOBOr O Ni3NHrY.

2.8.2.6.2.4. CnnaTtutn JlisMHrogasuio BUHaAropody 3a MNPOBEAEHHSA LWOMICAYHOro
MOHITOPUHrYy MNMpegmMeTy Ni3nHry BignosigHo 0o MNpadiky 3asBM NPo HaZaAHHSA NOCNYrK
3 (piHAHCOBOI O Ni3UHTY.

2.8.2.6.2.5. 3abe3ne4ynTn besnepewkogHUN AOCTYN NpeacTaBHUKaM JlisMHrogasus Ao
MpegomeTa Ni3VMHry An8 MNpoBefAeHHS iHCNekTyBaHHA [MpegmeTa Ni3vHry Ta MOro
HasABHICTb 3a OCTaHHbLOI aapecoto 6asyBaHHSA, NoBigOMAEHO JIi3MHIrooAEpPXKYBa4YeM
NlianHropgasulo 3rigHO 3  yMoBaMuM UbOoro JloroBopy Ha 4ac npoBeneHHS
IHCNeKTYBaHHSA, NMpM3HadYeHnin JlisMHrogasLeM.

2.8.2.6.2.6. YTpumysaTn [lpegmeT ni3nHry B CrMpaBHOMY CTaHi, OOTPUMYBATUCb
BIiAMNOBIAHUX CTaHOAPTIB, TEXHIYHMX YMOB, NpaBwWa eKcrnyaTauil, IHCTPyKUil Ta
rapaHTinHMX ymoB (Bumor) MNpoaasus (BupobHuka) MNMpegmeTa Ni3MHry; NpoBoANTM 3a
BNlaCHUN pPaxyHOK B CTPOK, BCTaHOBJeHUA BUPOBHMKOM [lMpeamMeTa Ni3vHry, NOTOYHE
TexHiYyHe obcnyrosyBaHHA, B T.4. HeobxigHe nana 36epexXeHHS TrapaHTINMHOro
obcnyrosyBaHHA MNpegmeTa Ni3NHIY; NMPOBOAUTU PEMOHT (B TOMY 4UCAi KaniTalbHWUN)
MpeomeTta NisuHry. [JoaepxyBaTuUCa BUMOIr OO0 BUKOPUCTAHHSA, YTPUMaHHS,
TexHi4yHoro obcnyroByBaHHA Ta 36epiraHHsa lMpeaMeTy Ni3WMHrY 3rigHO 3 YUHHUM
3aKOHO4aBCTBOM, LbOro [LOroBopy, YMOB LOrOBOPY CTpaxyBaHHA lMpeamMeTy Ni3nHry
Ta MpaBnn CTpaxyBaHHSA CTPaxoBUKa, AKUA 30iNCHIOE CTPpaxyBaHHS.

2.8.2.6.2.7. CBO€YacHO Ta B CTpoOkW, nepenbayeHi YMHHUM 3aKOHOLABCTBOM,
HagaBaTu [lpegMeT nNi3nHry aOna npoBedeHHS 000B'A3KOBUX TEXHIYHUX Ornsgis
BiANOBIAHUMN OEep>XXaBHUMWN OpraHamMm Ta cCrJsladyBaTyM MNpU LUbOMY BCi HeoOXigHi
nnaTexi (mogaTky Ta iHWi 36opn).

2.8.2.6.2.8. He ponyckaTn 0o ekcnayaTauil (kepyBaHHS) lNMpeameTa nisnHry ocib, wo
He MaloTb BIAMOBIAHMX 3HaHb Ta KBahidikauii, ocib, WO He MalTb MOCBIAYEHHSA Ha



NpaBoO KepyBaHHSA TPaHCNOPTHMM 3acobomM BiANOBIAHOT KaTeropil.

2.8.2.6.2.9. HeramHo nucbMoBO nosigomMmnTun JlismHrogasusa npo loaito Oedonty y
BUNagKy Il HaCTaHHA Ta nosBepHyTw JlisuHrogasuio MNMpeameT nisuHry .

2.8.2.6.2.10. AnAa 30iNCHEHHS OCTAaHHLOrO NJaTeXy Mo noraweHHto 3aboproBaHoOCTI
3a umm 1oroBopoM 3BepHYTUCS A0 JlisuHrogasusa ONs OTpPUMaHHSA iHopMauil npo
3ab0proBaHiCTh.

2.8.2.6.2.11. HapaBaTn Jli3nHrogasul OOKYMEHTW, WO NiATBEPOXYIOTb WOro
iHaHcoBun cTaH abo nigTBepOXXyBaTu CBIM (PIHAHCOBUWN CTaH OyAb-SKUM iHWUM
cnocobom He pigLie 04HOro pasy Ha pikK, a MPM NPOCTPOYEHHI BUKOHaHHSA 30060B'A3aHb
3a [loroBopoM - LLOKBapTasibHO MPOTAroM BCbOro rnepiogy HeCBOEYACHOro NnoralleHHs
3aboprosaHoCTi.

2.8.2.6.2.12. HaneXHuWM 4YMHOM, CBOEYACHO Ta B MOBHOMY 06cCA3i BMKOHYyBaTW Ta
AOTPUMYBATUCA YCiX YMOB BiAnoBiaHUX MpaBuna CTpaxyBaHHSA CTpaxoBUKa.
2.8.2.6.2.13. B MomeHT nepepaui lNMpeomeTa Ni3NHry Ta KOXXHOMO0 HaCTYMHOro PoKy
CTpaxyBaHHSA oTpuMaTn Yy JlisnHrogasus kKonito MNpaBun cTpaxyBaHHSA, BCTAHOBJIEHUX
CTPaxOBOK KOMMaHIEl0.

2.8.2.6.2.14. 3 MOMeHTY nignncaHHAa uboro [Jorosopy Ta NpoTAromMm CTPOKY Ni3NHTY

3pincHioBaTn 060B’A3KOBE CTpaxyBaHHSA UWMBISIbHO - MNPaBOBOI BiAMOBIAANIbHOCTI
BJIACHUKIB Ha3eMHUX TpaHCNopTHUX 3acobiB (B po3yMmiHHI 3akoHy YkpaiHu ,lpo
oboB’A3KOBe CTpaxyBaHHA UMBINIbLHO - TMPaBOBOI BiAMOBIAA/IbHOCTI BJIACHUKIB

Ha3eMHWUX TPaAHCNOPTHUX 3acobis”).

2.8.2.6.2.15. T[lpoTtarom 3-x [JHIB 3 MOMeHTYy nepegadi [lpeameTta Ni3uHry
obnawTyBaTn MNpegoMeT Ni3UHIYy OXOPOHHOK CUrHani3aui€lo Ta NiaTpUMyBaTU i B
pobo4yoMy CcTaHi NPOTAroM BCbOro CTPOKY Ni3nNHrY.

2.8.2.6.2.16. Y pa3i nepepnauyi NMNpegmeTy ni3nHry B opeHay TpeTiMm ocobam BiAnoBigHO
no ctatTi 2.8.2.3.9 [orosopy, 34INCHUTN nepepnady llpeameTy Ni3MHry B OpeHAy
TpeTiMm ocobam Ha ymoBax UbOro [OroBopy 3 BKJIIOYEHHSAM [0 LOroOBOPY OpeHAau
npasa Jli3nHroogep>xyBayda nMpo [OCTPOKOBE pO3ipBaHHA [O0OroBopy oOpeHAun Ta
000B'A3KN AnA opeHAapsa nepepayi MpeameTty Ni3nHry JisMHIogaBUIO MPU HAaCTaHHI
noaii DedonTy;

2.8.2.6.2.17. Y pa3i 3acTocyBaHHA p[o JlisMHroogep>xyBada aAMiHICTPaTUBHOIO
CTArHeHHA y Burnaai nosbaBneHHs MpaBa KepyBaHHS TPaAHCMOPTHUM 3acobowm,
NizanHroogep>xyeay 3060B'sA3aHUN MPOTAroM 2 AHIB 3 MOMEHTY HabyTTs YUHHOCTI
pilLEHHA CyOy HadaTW OpuriHasa BOAINCLKOro MOCBIAYEHHA B opraHu [ep>XaBHOI
ABTOIHCMEKLU,T.

2.8.2.6.2.18. Ha nepion CTpOKY nNi3nHry He 34incHoBaTN nepeobnagHaHHA i Oyab-sKi
iHWIi BTpyYaHHSA, NoB'a3aHi 3 poboToto npuctpoto GPS. B pa3si BusBieHHS HECNPaABHOCTI
npucTpoto GPS, NpoTArom AHIB 3 MOMEHTY BUABNIEHHSA, NOBIAOMUTY Jli3MHrogasus.
2.8.2.6.2.19. BigwkoaysaTn Jli3sMHrogaBulo BUTpaTW B PO3Mipi BAapTOCTi MPUCTPOIO
GPS, akum obnawToBaHun lNpepmeT Ni3uHry, B NOpsankKy, BM3HavyeHomy n.2.8.2.4.3
Luboro ljorosopy.

2.8.2.6.2.20. CnnaTtuTtmn JlisnHrogasul BUHaropody 3a NpoBefeHHSA MOHITOPUHIY
paxyHKiB Jli3WHrooTpumyBada AN OTPUMaHHA iHGoOpMauili nNpo HasaBHICTb abo
BiACYTHiICTb 3aboproBaHocTi wopno [pegmeTy Ni3MHry nNpu BHECEHHI OCTaHHbLOMO
naaTtexxy, B po3Mmipi 250 rpuBeHsb.

2.8.2.6.2.21. lMicna BuKoHaHHsA 3060B'sA3aHb N0 A4OroBopy y noBHOoMYy 06cs3i y CcTpok 3
Micaui HagaTn Ha agpecy JlisnHrogaBus OOKYMEHTU A4 3HATTA MNpeameTa NisnHry i3
0bniky y cepBicHoMy ueHTpi MBC.

2.8.2.6.2.22. Y pa3si nopyweHHs Jli3uHroogep>xyBayemMm 3a3HayeHoro y n. 2.8.2.6.2.21
TPUMICAYHOro CTPOKY, CrJIATUTU [OOAaTKOBY KOMicito B po3Mmipi 300 rpH “3a
noganbWnn MOHITOPUHI [peomeTa Ni3nHry”. KoOMICia HapaxXOBYETbLCA 3a KOXHe
NOpyWweHHSA CTPOKY HafaHHA [OOKYMEHTIB Ha agpecy JlismHrogasusa ONns 3HATTSA



MpeameTa ni3nHry 3 0bniky y cepsicHomy ueHTpi MBC.

2.8.2.6.3. JliauHrogaseub Ma€ npaso:

2.8.2.6.3.1. 3piANCcHIOBAaTU KOHTPOJIb 3@ AOTPUMaAHHAM JlisMHroogep>XxyBayem yMmoB
haHoro [lorosopy.

2.8.2.6.3.2. TlepeBipaTn cTaH [peameTa ni3MHry B poboymin Yac, a TaKoX
IHCNeKTyBaTu YMOBM WMNOro ekcnnyatauii. [po Taky iHcnekuito JlisnHrogasevb
nosigomnsae JlismHroogep)xyBada B MUCbMOBIN ¢GopMi, 3acobamMum enekKTPOHHOro
3B'A3Ky abo B iHWuM cnoci® Ha po3cyn JlismHropasus, 3a 3 (Tpu) OHI go i
npoBeneHHs.

2.8.2.6.3.3. BigmoBunTUCHL Big UbOoro [oroBopy LWASXOM AOCTPOKOBOrO PO3ipBaHHSA Yy
BuNnagkax, nepenbayeHmMX Y1HHUM 3aKOHOLABCTBOM YKpaiHM Ta po3ainy 2.8.2.8 uboro
Horosopy.

2.8.2.6.3.4. BumaraTun Big JlisMHroogep)xyBada BiAwKoAyBaHHA 30UTKIB Ta BUTpaT,
nepenbavyeHnx umm JOroBOPOM Ta 3aKOHOM.

2.8.2.6.3.5. CnucyBaTn KOWTWU 3 NOTOYHUX paxyHKiB Jli3auHrooaep>xyeada, 3rigHo 3i
cTaTTeto 2.8.2.4.6 uboro [loroBopy Npu HaCTaHHI CTPOKiB nnaTtexis, nepenbavyeHmnx
ymMmoBamu [lorosopy.

2.8.2.6.3.6. 3pincHioBaTM BIACTYNAEHHS npaBa BMMOrM 3a [orosopom 6ynab-sKin
TpeTin ocobi, NMMCbMOBO MOBIAOMMBLWIM NPO AaHW (GakT JlisMHrooaep>xyBada nicns
TakKoro BIiACTYMJIEHHSA, Ta, Yy 3B'A3Ky 3 UMM, nepepnaBaTn Oyab-sKi LOKYMEHTU Ta
po3kpmBatTn  byab-AKy  iHdopmauito  HeobxigHoMy  Kony  cyB’ekTiB  Wwono
NizanHroogep>xyBaya, y TOMYy 4YMUCAi TaKy, WO CTaHOBUTb BaHKIBCbKY TAaEMHULIO.
2.8.2.6.3.7. byab-aknm cnocobom ooBoaAMTM OO BigoMa TpeTix ocib iHdopMauito npo
3aboproBaHicTb Jli3MHroogep)xyBa4a, a TakKOX MNPO HaABHICTb (BiACYTHICTb) i CTaH
npegmeTa Ni3nHry, y pasi nopyweHHs JlisnHroogep>xysada 6yab-akoro i3 3060B's3aHb
3a [loroBopoMm.

2.8.2.6.3.8. CaMOCTiMHO nNpunMaTK PpilLeHHS nNpo Ccnocib, nopsaaoKk, 4ac, Micue
iHpopMyBaHHSA Jli3MHroogep)xyBada NpPo HasABHICTb MPOCTpo4YeHol 3aboproBaHoOCTI, Y
TOMY 4YUCJI LWIAXOM BUKOPUCTAHHA aBTOMATM30BaHOI cucteMn TeneoHHUX
NoBiAOMJIEHb.

2.8.2.6.3.9. B nepion CTpoKy ni3uHry npencraBnsaTn iHTepecu JlisnHroogep>xysada
nepen TpeTiMu ocobamn, 3 AKUMU YyKNafeHi [0rosopu, Npu BUPILLIEHHI MNUTaHb
noB'aA3aHnx 3 ob6cnyrosyBaHHAM npuctpoto GPS, obnagHaHoMmy Ha lNMpeaMeTi Ni3nHry.
2.8.2.6.3.10. [lMicna 3akiH4eHHa CTpoky ni3unHry 3abnokyeaTm npuctpin GPS, wo
obnagHaHum Ha MNMpegMeTi Ni3NHry.

2.8.2.6.4. Ha cBin po3cyn 3MeHLWyBaTW PO3Mip BiACOTKIB Ta/abo KoMicii [o piBHA,
BCTAHOBJ/IEHOr0 YAHHNM 3aKOHOLABCTBOM.

2.8.2.6.6. JlianHroogep>xyBa4y Ma€ npaso:

2.8.2.6.6.1. OTpumaTu MNpegmeT Ni3MHry Ha ymax uboro lorosopy

2.8.2.6.6.2. Tlpn BUWHUKHEHHi (QIHAHCOBMX YM (HWWUX TPYAHOLWIB, BHOCUTHN
Jli3nHropasuo KJI0NOTAaHHA NPO NMepeHeceHHsA CTPOKY nsaTexis 3a UM [Jorosopom.
2.8.2.6.6.3. KopuctyBatuca npuctpoem GPS, akum obnagHaHuin MpeameT Jli3nHry
nicna 3akiH4eHHA CTPOKY Ni3UHry, 3a YMOBM YKJNlaJaHHS OKPEMOro [OOroBopy 3
nocTaYyasibHUKOM MOCAYr K.

2.8.2.6.6.4. BigmMoBMTUCA Big4 KOPUCTYBaHHA OXOPOHHUM MNPUCTPOEM [lpeameTa
Ji3nHry nicna 3akiH4eHHA TepMiHy ail [lorosopy.

2.8.2.6.6.5. Ha poctpokoBe noraweHHs 3aboproBaHOCTI LWWAAXOM MepepaxyBaHHS
CyMW, OOCTaTHbLOI O MNOraleHHS YCi€l NpPoCTpoYeHOol Ta MoTO4YHOI 3aboproBaHOCTI
(4eprosicTb noraweHHs KOl BU3HayeHa n.2.8.2.4.7), a TakoX BapTocTi [peameTa
Ni3NHry, fdKa 3ajMwmnnacb HeBUMAa4YeHol Ha AaTy OOCTPOKOBOro rnoraweHHs. MNpwu
LbOMY TepMiH KOpUCTyBaHHA JlisnHroogep>xysadyem [lpeomeTta Ni3nHry Ha paty
NOCTPOKOBOro noraweHHs 3aboproBaHoOCTi He MoXe 6yTu MeHwe HiXX OAUH piK,



no4YnHa4mM 3 gaTtn nignucaHHsa CTopoHamMmum AKTY NpuMaHHSa-nepenadi.

2.8.2.6.6.6. Ha BigmoBy Big [loroBopy Ao JaTu nignucaHHa JlisMHroogep)xysadem
Cneundikauii Ta AKTa NpuMaHHsa-nepenadi.

2.8.2.6.7. NlianHroonep>xyBayd 3000B'A3y€eTbCA:

2.8.2.6.7.1. 3abe3neunTtn 36epexeHHs B poboyvyomy Burnagi Ha lNpeameTi Jli3uHry
OXOpPOHHOro npuctpoto GPS, 0o 3akiHYeHHs TepMiHy ail Jorosopy. Y pasi BUHUKHEHHSA
HecrnpaBHOCTI OXOPOHHOro npucTpoto NMpeameTta Jli3MHry HeramHo NoBi4OMUTK NPO Le
Ni3nHropasuA.

2.8.2.7. 3A4BU TA 3ANMEBHAHHA NISNHITOOLEPXXYBAYA.

2.8.2.7.1. Tpaso3paTHICTb JlisanHroogep>xkyesada. JlisauHroogep>xyBa4d 3aaBAsE Ta
3aneBHSE, LWO:

2.8.2.7.1.1. JlisanHroogep>xyBayd Ma€ HeobxigHy nMpaBo34aTHICTb Ta Ai€3faTHICTbL AN
yKnageHHs [loroBopy Ta BMUKOHaHHSA 3060B‘A3aHb 3a [loroBopoM;

2.8.2.7.1.2. BigHOCHO Jli3nHrooaep>xyBada He NopyLIeHO KPpUMiHaIbHOI CripaBu;
2.8.2.7.1.3. Bci BigomocTi, aki npeacTtasneHi JlianHrogasuto JlisvHroogep>xyBayem i
MICTATbCA B AaHoMmy [orosopi abo B iHWNX OOKyMeHTax, nogaHux JlisuHrogasLto, €
NpPaBAVBUMU | TOYHUMU;

2.8.2.7.1.4. Uen LoroBip 6yB HaneXHUM YMHOM YyKNageHUn JIisMHroogep>XyBavyeMm y
MOBHIW BigMOBIAHOCTI A0 BCiX BUMOI YAHHOI0 3aKOHO4ABCTBA;

2.8.2.7.1.5. JlisauHroogep>xyBay HaleXHUM YMHOM BUKOHAB YCi Ail, WO BMMaramTbCA
3rigHO 3 YMHHWMM 33aKOHOOABCTBOM, AONA 3abe3nevyeHHS YUHHOCTI, JAINCHOCTI, Ta
MO>XJINBOCTI MPUMYCOBOIro BUKOHaHHSA [loroBopy;

2.8.2.7.1.6. YknageHHA | BUKOHaHHA JlisMHroogep)xysadem uUboro [Lorosopy He
cynepeynTb MOJZIOXKEHHSM >KOAHOro npaBo4YuHy Jli3nHroogep>xyBaya i3 TpeTboto
CTOPOHOIO, YWHHOMY 3aKOHOLABCTBY VYKpaiHW, Nig3akKOHHMM akKTaM, CyLOBUM
PiILLEHHAM 4YM (HWWM [OOKYMeHTaM OyOb-SKOro xapakTepy, WO BCTaHOBOTb
topuanyHi 060B’A3kKn JlisMHroogep>xyBaya;

2.8.2.7.2. NiznHroogep>xyBay 3000B'si3aHMN OOTPUMYBaATUChb 3asfB Ta 3areBHEHb,
BUKNageHux y po3aini 2.8.2.7.1 uboro J[orosopy, MNpPOTAromM YycCbOro CTPOKY Ail
Horosopy. [aHi 3asBM Ta 3amneBHEHHS BBa)KalTbCSA TaKMMMU, LO MNOBTOPKIOTHLCA
JlisuHroogep>xyBayem WOAHSA NPOTAroM CTPoOKy Aii Jlorosopy. Y pasi, akwo y byab-
AKMW 4Yac NPOTAroM CTpPOKy Ail Jorosopy, byab-sKi i3 3a3Ha4YeHUX 3aAB i 3arneBHEHb
BUABNATLCSA abo CTaHyTb HETOYHUMN abo Takumun, WO He BiAMoBiAalOTb AINCHOCTI, ue
BBaxaTumeTbca lMogaieto OecdonTty. JlisnHrooaep>xysad 3060B’A3aHnMIA BigWKoAyBaTuU
NisnHropgasuto  36MTKKM, WO BUHUKAM Yy Jli3uHrogaBus BHACAiAOK HadaHHSA
HenpaBOMBUX 3as8B Ta 3alMeBHEHb.

2.8.2.8. N04IA OEOONTY.

2.8.2.8.1. Ona uinen Oorosopy lMoai€to AedonTy BBaKaETbCA OyAb-AKa 3 HACTYMHUX
Mnoain:

a) 3aTpuMaHHsa cnnaTtu JlisnHroogep>xysaveM LLOMICAYHMX niaTexiB 4YacTKoBo abo B
MNOBHOMY 06CA3i LWOHAaNMEHLUIE Ha OONH KaJleHOapHUI Micsub;

6) nepesBuweHHsa 3aboprosaHocTi 6inbw A9k Ha 10% Big BapToCTi MNpeameTa Ni3nHry,
3a3Ha4veHol B Cneyndikauir;

B) HecnnaTa JlisMHroogep>xysadeM Oifnblie OfHIEl BUMNATKU, AKa nepesullye 5% Bia
BapToCTi lNpegmeTa Ni3uHry, 3asHadyeHol B Cneundikauir;

) 3 ypaxyBaHHAM YyMOB CTaTTi 2.8.2.6.2.5 [orosopy I[lpeameT ni3uMHry cTaB
HeOoCTYynHUM ana JlisuHrogasus BHACNIAOK HE3HAaXOOXXEHHS MOro 3a OCTaHHbO
agpecoto 6a3yBaHHS;

n) HenoTpuMaHHA JlisuHroogep)xyBayem OyAb-AKOI 3a8BM  4YM  3aMNEBHEHHS, LWO
BMU3Ha4eHi y cTaTTi 2.8.2.10.1 lorosopy;

e) nogaHHsA JlisnHroogep>xyBayem rnoBigoMIEHHSA MPO HECMNPOMOXXHICTb BUKOHATWU CBOI
3060B'43aHHA 3a [OroBopoM, 3a BIACYTHOCTI KJIOMOTaHHA, MNOAAHOro 3rigHo 3i



cTaTTelo 2.8.2.6.6.2 uboro florosopy, abo BigMOBM Yy NOro 3a40BOJIEHHI;

€) HenoTpuMaHHA JlisMHroogep>xyBadyeMm 3000B’A3aHb, nepepbayvyeHnx cCTaTTAMMU
2.8.2.6.2.3-2.8.2.6.2.8, 2.8.2.6.2.16, 2.8.2.6.2.17 uboro [loroesopy;

X) y BUNagKy BukpaneHHsa abo BTpaTu MNpeameTta nisvHry, He3anexHo Big Toro, bys
TakKnn BUNALOK BU3HAHUN CTPaxXoBUM YU Hi;

3) y BUNAaAKy, AKwWo lNpeaMeT Mi3VHry 3HULEHUI, MOWKOOXXEHUN i He Moxxe ByTwu
BigHOBNEHU (B T.4. NpPW MOBHIN KOHCTPYKTWUBHIN 3aruwbeni BignosBigHO [0 YyMOB
CTpaxyBaHHSA NpegMeTy Ni3nHry), He3asieXxxHo Bif Toro, OyB Takuin BUNaAoK BU3HAHUN
CTPaxXoBUM YU Hi;

n) JlisanHroogep>xysay NpoCcTpo4mB NnpunmMaHHA MNMpeameTy Ni3UHIy Ha CTPOK noHag 10
(DecsaTb) KaneHgapHUX OHIB;

i) iHWe icToOTHe nopyleHHs JlisnHroogep>xyBayem ymMoB Lboro [Jorosopy.

Ona yinen nignyHKTY «i» cTaTTi 2.8.2.8.1 [loroBopy, He BBa)XA€ETbCA iICTOTHUM NunLle
Take rnopyweHHsa ymoB [1oroBopy, fike BUKJIIOYHO Ha po3cypn JlismHrogasusa 3aBaasio
HeCyTT€EBOI wKoan JlisnHrogasuo Ta 6yno ycyHeHe JlisMHroogep>xyBadyemMm MNpoTAarom
10 gHiB Big4 AaTW HaCTaHHSA TaKoOro NOPYLUEHHS.

2.8.2.8.2. Hacnigkn HacTtaHHa Mopail JedgonTy.

2.8.2.8.2.1. Y  pas3si HaCTaHHA Mopii  Oecdonty  JlisnHrogaseub HaOa€E
JliznHroogep>xysavy BigOaneHnMu KaHaslaMu obcnyroByBaHHS MMCbMOBE
noBiaoOMAEHHA Npo HacTaHHA Moail AedonTy (Hagani - “MosigoMaeHHsA npo LegonTt”)
Ta noBepHeHHA lpegmeTa ni3nHry. Y losigomMmneHHi npo edonT, okpiM 3a3Ha4vyeHOol
iHpopMauii, JlismHrogaseub CTaBUTb BUMOry npo noBepHeHHA 3aboprosaHocCTi 3a
PaKTUYHUN CTPOK KOpPUCTYBaHHA [lpegMeToM Ni3MHry Ta BWUKOHAHHS B MOBHOMY
06ca3i ycix iHWKnx rpowosnx 3060B'aA3aHb 3a UMM [loroBOpPOM.

3rigHo 3i cT. 212, 651 UuBinibHOro kogekcy YKpaiHW CTOPOHM MOroanan 3MiHUTW
ymMoBu [loroBopy, BCTAHOBUBLUN, WO 3 OHA HanpasseHHs JlismHrogasuem KaHanamu
3B'A3KY nosigoMneHHA JlisnHroonepxysady (y 3B'A3Ky 3 MaJIONMOBIPHICTIO OTPUMaHHS
€KOHOMIYHUX BWrig Bi4 3a3HadyeHol onepaudil), yci rpowosi 3060B'A3aHHSA
JNlizanHroogep>xyBada BBaXKatoTbCA NPOCTPOHEHUMN. Jli3UHroogep)xyBay 3000B'i3aHUN
cniadvyyBaTuM MNeHw Ha Kopuctb JlismHrogasus y cymi 0,08 % Big 3arasbHol
3aboproBaHocCTi 3a [JOroBOpoM (3a BUKJ/IIOYEHHAM HapaxOBaHOI MEHi) 3@ KOXXEH OeHb
MPOCTPOYEHHSA BUKOHAHHSA. lpyM UbOMY HapaxyBaHHS BiOCOTKIB 3a KOPUCTYBaHHSA
MpeomMeToM Ni3NHIYy Ta KOMICIT 3@ NpoBeAeHHS WOMICAYHOr0 MOHITOpPUHrY lMNpeameTy
Ni3NHTY NPUNNHAETBCA.

2.8.2.8.2.2. JlisanHrooaep>xyBa4 3060B’A3aHnn ycyHyTu lMoaito edonTty HeramHo abo,
He3asIe)XXHO Bif HAABHOCTI MOBiAOMAEHHA Npo AedonT, 3a BMMOrow JlisMHrogasus
HeramHo noeepHyTn MpeameT Ni3nHry JlismHrogasuto rno AKTY NpunMaHHSa-repenadi,
AKUA nignucyeTbcsd CTopoHaMu.

NoBepHeHHs lNpenMeTy Ni3UHry B KOPUCTYBaHHA JlisMHrooaep>xyBa4vy 30iNCHIOETLCA
JlianHropgasuem 3a yMOBU BUKOHAHHA JlisuHroogep>xysadyeMm abo TpeTboto 0coboto ycix
naaTexis 3a uMMm JOroBOpoM, YCYHEHHS yCiX NnopyLlleHb Ta cnjaaTu JlisnHrogasuto BCiX
BUTpPAT, NMOB'A3aHMX 3 OOCTaBKOt, 30epiraHHAM Ta yTpuMaHHAM [MpeameTa Ni3uHry,
cnjaTm BMHaAropoaw, BU3HayeHol B cTaTTi 2.8.2.9.8 uboro lorosopy. B Takomy pas3i
NlianHropasueMm B OOHOCTOPOHHLOMY MOPSAOKY BCTAHOBMIOETLCA HOBUM [padik
nnaTtexis. MNpu LbOMYy 3 MOMeHTY YCyHeHH4 oail JedonTy HapaxyBaHHS BiACOTKIB 3a
KOpUCTYBaHHA [lpeaMeToM JNi3MHry Ta KOMICilT 3a npoBefeHHS LOMICAYHOro
MOHITOPUHIY MOHOBJIIOETLCA, @ HapaxyBaHHSA NeHi, nepenbavyeHol NyHkToM 2.8.2.8.2.1
uboro JloroBopy, nMpuUNUHAETbCA. [Tlpu ubomMy CTOPOHM YCBIAOMAOKTL Ta
nigTBEPOXYIOTb: HOBUW padik nnaTexiB He € 3MiHOK yMOB Lboro florosopy Ta/abo
3MiHOWO MJIaTHOCTI 3a [loroBopoM, WO 34INCHIOETLCA  Jli3MHrogaBsueMm B
OOHOCTOPOHHLOMY MOPAAKY, | BiANOBIOHO BHeCeHHsA 3MiH [0 [oroBopy He
noTpebyeTbCS.



2.8.2.8.2.3. dAkwo lMpeameT ni3uHry He 6yB aocTaBaeHUn JisMHroaaBuUo B NMoOpsaky,
BU3HayeHoMy cTaTTeto 2.8.2.8.2.2 uboro [Morosopy, JlisuHrogaseub CaMOCTINHO
30iNCHIOE OOCTaBKy [peameTa Ni3vHry 3a aApecolo BiAOKpemaeHoro nigposainy abo
nocepefHunka. Butpatun, nos’a3aHi 3 gocTaBkoto NpegmeTa Ni3nHry, NOKNafarTbCA Ha
NiznHroogep>xyBaya. JlisauHroogep>xysayd 3060B’A3aHN 3’9BUTUCL A0 Jli3nHrogasus
ANA nNignucaHHa AKTy npurMaHHa-nepenadi Ta crnsiatu 3aboproBaHOCTi 3a UMM
Horosopom. JliauHroogep>xyBad 3060B'a3aHuMn B 30-O0EHHUA CTPOK 3 MOMEHTY
nignucaHHa AKTY NpuUAMaHHA-nepenadi 3HanWTU MOKynNua/nisuHroogep)xysada Ha
MpeomeT ni3nHry. 3o060B’A3aHHa  Jli3nHroogep>xyBada 3a [OaHOKW CTaTTelo
BBa)KAOTbCS BUKOHAHMMMU B MOMEHT nianucaHHAa JlismHrogasueMm 3 nokynuem/
nisMHroozep>xysa4veM [lorosopy Kynisni-nponaxy /nisvHry NpegmeTa NisuHry.
2.8.2.8.2.4. dkwo npoTtarom 10 KaneHJapHUX QAJHIB 3 MOMEHTY OTPUMaHHS
MosigomneHHa npo [HedonT, JlisuHroogepxysady He YycyHysB [logito HedonTy,
NiznHroogep>xysady 3000B'A3aHMA  HeEramHo MOBEPHYTU B  MOBHOMY 06CA3i
3aboproBaHicTb 3a uum [JoroBopoM Ta noBepHyTu [lpeameTr Ni3MHry, a
JlianHropgaseub Ma€e npaBo 3rigHo 3i cT. 651 LMBiIbHOro Kogekcy YKpaiHn 34iNCHUTK
OOHOCTOPOHHE  po3ipBaHHA  [oroBopy 3 HaacunaHHam  JlisMHroogep)xysady
BigNoBigHOro nosigomMneHHs. [orosip BBa)KAa€TbCSA PO3ipBaHMM Yy AaTy, 3a3Ha4vYeHy B
nosigomMsieHHi. OQHOCTOPOHHE po3ipBaHHA [JoroBopy He 3BiNibHAE Jli3Hroogep>xyBaya
BiZ BiAMOBIiAa/IbHOCTI 3a NopyweHHS 3060B'd93aHb 3a UM [JoroBOpoM.

2.8.2.9. BIAMOBIOAJIbHICTb CTOPIH TA BUPILLEHHA CIMOPIB

2.8.2.9.1. Y BunagkKy BUSABNEHHA HenpaBAMBUX BigOMOCTeN, AKi Oynnm HagaHi
NiznHroogep>xyBadyeMm JIisMHrogaBUO Ta SKi MiCTATbCa B uUboMy [loroBopi, abo
nopyweHHs  JlisuHroogep>xyBadyem  3060B si3aHb 3@ [loroBOpOM,  OCTaHHIN
BiAWKOA0BYE Jli3nHrogaBLuio 36MTKN y NoBHOMY 06CsA3i.

2.8.2.9.2. Y Bnnagky nopylweHHs JlisnHroonep>xyBadyem 30608B’s13aHb, nepenbayveHnx
ctatTamm 2.1.6.6.2.1 Ta 2.8.2.6.2.2. [JorosBopy, uwopno crsiaTu BUHAropog Ta
BigWKOAYBAHHA BapTocTi [llpeamMeTy Ni3nHry, y TOMYy 4ucai 3000B's3aHb,
nepenbayvyeHux ctatTamm 2.8.2.9.4, 2.8.2.9.5, 2.8.2.9.12, JlianHroogep>xyBay crnaavye
neHto B po3mMmipi 0,15% Big CyMn NpPoOCTPOYEHOro naaTtexy, ajne He MeHwe 1 (ofgHier)
FPUBHI 32 KOXXEeH OeHb NPOCTPOYKMU.

2.8.2.9.3. Y Bunagky nopyweHHa T[lo3ndanbHMKOM 3000B’s3aHb, nepepnbayveHmnx
ctatTamMm 2.8.2.6.2.3 uboro [lorosopy, JlisnHrooaep>xyBa4 Crijla4yy€e rneH B PO3MIpi
0,15 % Big cyMmun NPOCTPOYEHOro niaaTexxy, aae He MeHwe 1 (oaHI€El) rPMBHI 3a KOXEH
NeHb NPOCTPOYEHHS.

2.8.2.9.4. Y pa3i nopyweHHs JlisuHroonep>xyBadyem 6yab-akoro i3 3060B sA3aHb,
nepenbayvyeHnx y cTaTTax 2.8.2.6.2.6 - 2.8.2.6.2.8, [oroBopy, BiH cnaavye
NiznHrogasuto wtpad y po3Mmipi 100% Big 3aranbHOl BapTocTi MpeameTa ni3uHry (y
T.4. NOB), 3a3Ha4eHoi B Cnieumndikauil.

2.8.2.9.5. Y Bunagky nopyleHHs JlisuHroonep>xyBadyem 6ynb-aKoro i3 3060B" A3aHb,
nepenbayvyeHnx y crtaTtTax 2.8.2.6.2.14 - 2.8.2.6.2.16 [loroBopy, BiH Cnjayye Ha
KopucTb JlismHrogasui wTtpad y po3Mmipi 25% Big 3aranbHoi BapTocTi lNpeameTta
nismHry (y T7.4. NAB), nepenbaveHoi B Cneundikadii .

2.8.2.9.6. 3a noBepHeHHS JlisMHrogasUeM BUJIYYEHOro paHiwe lMpeamMeTta Ni3UHrYy y
KOpUCTyBaHHA Jli3uHroogep)xyBsada BignosigHo pno crtaTtTti 2.8.2.8.2.2 [orosopy
NliznHroopmep>xyBay crsiadye JlisMHrogasLulo BUHaropoay, sKka po3paxOBYETLCA TaKUM
yuHoMm: 36,00 rpH (y T.4. MAB) X KinbKiCTb AHIB 3HaxoO)XeHHA lNMpeamMeTa Ni3Hry y
NlianHropgasusa BignosBigHo p[o cTaten 2.8.2.8.2.2 [orosBopy. Taka BWHaropopaa
CMavYy€eTbCA B AeHb NoraweHHsa 3aboproBaHoOCTi Ha NiAcTaBi paxyHKy JlianHrogasus.
2.8.2.9.7. B pa3i sBigMoBM Jli3uHroogep»xysadyem Big uboro JfloroBopy nicns
nignucaHHa CTtopoHamu Cneuyudikauii Ta AKTYy npunMaHHA-nepenadi 3 6yab-akux
nigcTas, OKpiM TuX, WO nepenbadeHi YNHHUM 3aKOHOOABCTBOM, Jli3MHrooaep>xyBa



cnnadvye JlismHrogasyto wtpad B po3mipi 100% (B T.4. MNOB) Big po3mipy aBaHCOBOro
Ni3MHrOBOro nJjaTexy, 3a3HavyeHoro B 3afBi MPO HadaHHA nocayru 3 (piHaHCOBOro
Ni3VHry.

2.8.2.9.8. Y Bunagky konum JlisnHroogep>xysad noeepTae [lpeamMeTr Ni3nHry
NiznHropasuto 6e3 npnabaHHsa WOro y BAACHICTb | NpU UbOMY BapTiCTb [pegmeTa
Ni3NHIY B pe3ysbTaTi HeHasIeXXHOI Noro ekcrnayaTtauil JlisamHroogep>xysadyeMm Ha paTty
NOBEPHEHHS 3a OLIHKOI He3asieXXHOro ekcneprta, CTaHOBUTb PO3MIip, MEHLWUN HixX
CyMa Ni3UHIroBUX NJaTexiB 3rigHo 3 MpadikoM i3VHIOBUX MaaTeXiB, WO He CrJjladveHi
3a [lMpeomMeT ni3MHry Ha paTy Takoro noBepHeHHs, JlisnHrooaep)xyBad cCrijadvye
NisnHrogasuto wTpad B po3mipi 100% Biga BapTocTi aBTOoMO6insd, WO BU3HAYEHa
CTOPOHaMW B MOMEHT yKJlafaHHSA LOroBopy.

Y Bunagky BuaydeHHa JlismHrogasuem [lpeamMeTy Ai3MHry Ta MOro noaasbluoi
peani3auil 3a UiHOW, WO NepeBuLLYE 3anMWoK 3aboproBaHoCTi JlianHroogep>xyBaya
Mo BiAWKoOAyBaHHIO (KoMneHcauil) BapTocTi [lpeameTa Ni3nMHry CTaHOM Ha AaTy
BUNy4YeHHs, 3aboprosaHicTb JlisMHroogep>kyBada no wTpadax, MeHi, KoMicil,
BiACOTKaxX NiaNArae 3MeHWEeHHIO Ha CyMYy Pi3HMLUI MK LiHO peani3auil Ta 3a/MWKOM
3aboproBaHOCTI MO BiALWKOAYBaHHIO BapTOCTi MpegmeTa NisnHry.
2.8.2.9.9. CTOpOHWN BCTaHOBJOWTb CTPOKM MO30BHOI OABHOCTI 3a BMMOramm npo
CTArHEHHS BWHAropo4 Ta nMnJaTexiB Nno BigWKoAyBaHHIO BUTpaT JlisMHrogasus,
NOB’'A3aHUX 3 BUKOHAHHAM LbOro Jorosopy TpmMBanicTio y 5 (N'ATb) pOKiIB.
2.8.2.9.10. Yci cynepe4kmn i po3biXKHOCTI, WO BUHMKATL 3a uum Ldorosopom abo y
3B'A3KY 3 HWUM, nigngaratoTb po3rnagy y nopsagky, BCTAaHOBJIEHOMY YUHHUM
3aKOHO4aBCTBOM YKpaiHu.
2.8.2.10. OBCTABWHW HEMEPEBOPHOI CUJIN
2.8.2.10.1. CTOpOHM 3BIJIbHAKTLCA Bif BiANOBIAANILHOCTI Yy pa3i 3aTPUMKN BUKOHAHHS
3060B’A3aHHSA abo HeBMKOHaHHA CBOiIX 060B’A3KiB 3a [loroBOpoM, SKLIO BKa3aHi
3aTPUMKMN YN HEBUKOHAHHSA BMHUKAM BHACNigoK obcTaBuH HenepebopHoi cnnn (dopc-
Ma>kopHuUx obcTaBuH). [lo obcTaBUH HernepebopHOI CUAM HanexaTb: BiHA, CTpankuy,
no>xexxi, Bubyxm, NoBeHi 4 iHWI CTUXINHI nuxa, Ail 4n 6e3[isdnbHICTb OpraHiB BRaau
Ta/abo ynpaBniHHA YKpaiHM 4u iHWKUX KpaiH, SKi 6e3nocepefHbO BMNJMBAOTb Ha
BUKOHaHHA CTopoHamu ix 060B’s3KiB 3a [LoroBOpOM.
2.8.2.10.2. CtopoHu 3000B’A3aHi NMCcbMOBO, He ni3Hiwe 10 (aecaTtu) [i6 3 MOMeHTy
HacTaHHsA obCcTaBUH HenepebopHOT CMAN, NOBIAOMNTM Of4HA OAHY NPO HAaCTAHHA TaKUX
06CTaBMH, AKLIO BOHM MNEpeLlKon)XaloTb HaNeXHOMY BUKOHAHHIO LbOro [lorosopy.
NninTBEpAXKEHHSAM HacCTaHHA obCTaBuUH HenepebopHOi CMAM € BUKIIOYHO OQiuinHe
nigTeepO>KeHHA Takmx o6cTaBuH TOProBO-NPOMMCIIOBOIO MasaTo YKpaiHu.
2.8.2.10.3. dAkwo obcTaBnHKU, BKas3aHi B cTaTtTi 2.8.2.10.1. uboro JHorosopy,
NPOAOBXYIOTb AiATKU BNpoaoBX 30 (TpnausTu) AOHIB 3 4acy IX BUHUKHEHHSA, TO
CTtopoHn npoBenyTb neperoBopu, wob obroBopuTm 3axodn, SAKUX CAig BXuUTU. Y
BUMNAAKy SAKWO NpoTaroM HacTtynHux 10 (pecatmn) AHiB CTOPOHM He 3MOXYTb
AOMOBUTUCSA, TO Jli3MHrogaseub MOXe NMPUAHATU PilleHHA Npo BUAy4YeHHSA MNpeameTy
nisnHry, a JlismHroogep>xyBad 3060B’A3aHnin  noBepHyTu [pegmeT  Ni3UHry
JlisuHropasuto npotsarom 15 (N ATHaguATWM) AHIB 3 MOMEHTY MNPUNAHATTA TaKoro
pilLeHHs, NpuY UbOMY YCi paHiwe cnnaveHi JlisnHroogep>xysaveM LLloOMiCcsAYHI nnaTexi
NOBEPHEHHIO He NignararTb.
2.8.2.11. MEPEXIA NMPABA BJIACHOCTI HA MPEOAMET JTIBUHTY
2.8.2.11.1. B pa3si nepexony npasa BAacHOCTI Ha MNpeagmeT nisnHry Big JlisMHronasus
[0 iHWnx ocib, npasa Ta 060B’A3KK JlisnHrogasus 3a umMm [Jorosopom nepexonnTb A0
HOBOIO BJlaCHWKa lMpeamMeTa Ni3uHry.
2.8.2.11.2. CTOpOHW Ainwnn 3roamn npo Te, wo npotarom 10 (oecatn) poboynx OHIB 3
OHSA 3akKiH4YeHHa CTpoKy ni3uHry, nepepbadveHoro [oroBopoM, npu 0OBOB'SA3KOBUX
yMoBax cnnaTtu JlisnHroogep>xyBadyeMm B MoBHOMY 06cA3i 3aboproBaHocTi, cniaTtwu



MOXXJINBUX LWUTPAahPHUX CaHKLUiN Ta BigWKoAyBaHHA BUTpaT, 36uTkKiB JliauHrogasuto, Ta
npn 060B’A3KOBI BiACYTHOCTI BiaMoBM JlisMHropnasusa Big Jorosopy (po3ipBaHHSA
Hlorosopy) BiANoOBIAHO 4O YMOB [10roBopy Ta YMHHOIMoO 3aKoHoAaBCTBa, JlisMHrogaeseub
3060B’A3aHUN  nignucatu AKT 3BipKM B3aEMOpPO3pPaxyHKiB Ta nepexoay nMnpasa
BJIACHOCTI. [MpaBo BflacHOCTI Ha lMpeaMeT nisnHry nepexoanTb Big JlismHrogasusa no
Jli3nHroopmep>xyBa4ya B MOMEHT MiANMUCaHHA YMNOBHOBa>XeHUMUN NpencTaBHUKaMU
CTtopiH Ta ckpinsieHHa nedvatkamu CTopiH AKTY 3BipKM B3aEMOPO3PaxyHKIB Ta
nepexoay rnpasa BJIACHOCTI, asie He paHile HiXX 4Yepe3 oAuH pik, MoYMHaAYM 3 gaTu
nignncaHHa CTopoHaMmm AKTY NpUNMaHHA — nepegaadi.

11.3. JlisuHropaseub popy4dae JInsmHroogep>xysady npeactaBisTu MOro iHTepecu B
nigpo3ginax [ep>aBToiHCNeKUil ona 34inCHeHHA ornaay lNpegmeTa Ni3nHry, B ToMy
4Yucni OTPUMaHHA akTa ornsaay, y pasi 3akiH4eHHs CTpoKy ni3vHry nepenbadeHoro
Horosopom, npu 060B'A3KOBUX yMoBax cnnatu JlisMHroogep>xyBadyem B MOBHOMY
06csa3i 3aboproBaHOCTi, CNAaTU MOXAUBUX WTPAPHUX CaHKLUIN Ta BiAWKOAYBAHHS
BUTpaT, 36uTkiB JlisanHrogasuto, i npu 0OOB'A3KOBIN  BiACYTHOCTI BiAMOBM
NiznHropasug Big orosopy (po3ipBaHHa [Jorosopy) BignoBigHO A0 ymMoB [lorosopy Ta
YMHHOI0 3aKOHOAABCTBA. 5

2.8.2.12. CTPOK All AOrOBOPY U MOPAAOK 3MIHW MPUMTNHEHHA YMOB O0OIMOBOPY
2.8.2.12.1. Uen Oorosip HabyBa€e YMHHOCTI 3 MOMEHTY nignncaHHa oboma CTOpoHaMu
3aaBu NMpo HafaHHA MOCNyrn 3 PiHAHCOBOrO Ni3UHry Ta Ai€ A0 NOBHOMO BUKOHAHHS
CtopoHamun 300608B'sA3aHb 3a [1oroBopoM.

2.8.2.12.2. Uen [Jorosip Moxe 6yTn 3MiHEHWI MO iHiLiaTUBI Jli3MHrogaBusa LWASAXOM
po3miweHHa (ny6bnikauii) 3MiH go JloroBopy Ha odiuinHoMy canTi JlisMHrogasus
www.a-bank.ua (MOCTIMHO OOCTYNHMWA AN9 O3HaWOMJeHHs). 3MiHM B [oroBopi €
YUHHUMMN 3 MOMEHTY X PO3MilleHHS Ha odilinHomMy Beb-canTi JlisMHrogasLus.

Mpo 3MiHK y [dorosopi JlisnHrogaseub Hanpasnse JlisnHroogep>XyBady noBigoMIEHHS
Yyepes AUCTaHUiNHI KaHanu obcnyrosyBaHHA (ABank24, meceHp)xepu, SMS).
2.8.2.12.3. 3MiHM B [lOoroBip, B 4YaCTUHi 3MiHN TepPMiHYy Ni3UHIY, PO3Mipy MNPOLEHTHOI
CTaBKW, PO3MIpY LLOMICAYHOro niaaTexy 34incHioTbca CTopoHamn 3a 3rogoto CTOpiH
LWAAXOM NignNMcaHHA LOOATKOBUX Yroa.

2.8.2.12.4. MpunnHeHHa aii loroBopy 34iNCHIOETLCA BiAMOBIAHO 00 MOJIOXKEHb LbOro
JloroBopy Ta YNHHOIO 3aKOHOA4aBCTBa YKpalHW.

2.8.2.13. IHWI YMOBMA

2.8.2.13.1. Uen [doroBip € 3MillaHUM [OroBOpPOM, B SAKOMY MICTATbCHA MOJIOXKEHHS
[orosopy (PiHAHCOBOro Ji3MHIy Ta LOroBOpy KyniBji-npoAaxy (B 4YaCTUHI nepexony
npaBa BJIACHOCTI Ha lNMpeaMeT Ni3nHry).

2.8.2.13.2. Uen [OoroBip He CTBOPIE XOoOHUX 3abopoH 4m obMexeHb Ans
NiznHrogasus 34iNCHUTU BIOCTYNJNIEHHS 4X iHWeE Big4Yy>XeHHSA OyAb-AKUX MaMHOBUX
npas (Nnpas BuMorun) 3a umm [orosopom B byab-akoMy o6cCA3i Ha KOpPUCTb ByOb-aKol
TpeTboi 0cobun, y TOMy 4YUCni Hepe3ngeHTa.

2.8.2.13.3. Tlignucaswmn uen [Jorosip, Jli3uHroogepxysay TWUM CaMMUM HaLas
JNlianHrogasuto CBi MMUCbMOBUIM O03BiN nepedaTtn Oyab-sgKi OOKYMEHTU Ta PO3KPUTK
Obyab-aKy iHopMauito wono JlismHroogep>kyBada, y TOMY YUC/i TaKy, WO CTAaHOBUTb
OaHKIBCbKY TaeMHUUO, nNig Yac BiACTYnNeHHSa (Bigvy>XeHHs) JlisnHrogasuem
MaMHOBUX rnpas (Npas BUMOrun) 3a umm [JoroBopom.

2.8.2.13.4. BukoHaHHSA 3060B’A3aHb 3a AaHUM [JOroBOPOM 3AIMCHIOETLCS 3a MiCLEM
3HaxXo4XKeHHA nigpo3giny JlismHrogasud, wWwo Hapas [llpegmeT  NisMHrIy B
KOPUCTYBaHHA

2.8.2.13.5. 3060B’'s3aHHS Jli3nHrooaep>xyBada MoXXyTb OyTK BMKOHaHI iHWOW o0coboto
nvuwe 3a 3rogoto JlisMHrogasus, a y BUnagky BiacTyrnsieHHs JlisMHrogasueM rnpas 3a
uum [JoroBopomM — 3a 3roaoto 0cobu, Ha KOPUCTb AKOI 3AiINCHEHO TakKe BiACTYMJIEHHS.
2.8.2.13.6. lpn HeBMKOHaHHI JlisaMHroogep>xysadem ymoB, nepepbadyeHmx cTaTTel



2.8.2.6.2.10 [oroBopy, Jlia3uHropnaseub 30060B’A3aHUN 3QINCHUTM O043TKOBUN
MOHITOPMHI MoraweHHa 3aboprosaHocTi nMo TpaH3nTHOMY PaxyHky. [lpu ubomy
JNlisnHroogep>xysay cnnadye JlismHrogasLo BUHAropoay, WO AOPIBHIOE CYyMi 3a/ULWKY
KOLWTIB MiXK cnjadyeHnMun JlismHroogep>xyBayemMm Ha AeHb 34iINCHEHHS MOHITOPUHIY
KowTaMn i HapaxoBaHMMM JlisMHrogasLueM Ha OCTaHHIN TepMiH cnnaTtu. CnnaTa
BUHaAropoamn 34iNCHIOETBCA B TPUBHSAX.

2.8.2.13.7. CTOopoHM 3a uum [LOoroBopoM LiALWAM 3roau, WO NpPu BYNHEHHI NPaBOYnNHY
Ta OQOopMNEHHI [OOKYMeHTiB 3a uum [oroBopoMm JlisMHrogaseub Mae MnpaBo
BUKOPUCTOBYBATMU:

- (hakcuminbHe BiATBOpPeHHSA nignucy ocobu, YMNOBHOBaXXEHOI MNigNMCyBaTWM TaKi
OOKYMEHTW, Ta BiATBOpPeHHSA BiAbUTKa nevyaTku Jli3MHroaaBusA TEXHIYHMM MevYaTHUM
NPUCTPOEM, NPU LLbOMY TaKi LOKYMEHTN ByayTb MaTu LOPUONYHY CUNY;

- eneKTPOHHUM undpoBMM niannuc ocib, YMNoBHOBa)XXEHUX nNignMcyBaTn Taki
OOKYMeHTW, B nopsaaky, nepepbadvyeHomy 3akoHamu YKpaiHu "lpo eneKTPOHHI
OOKYMEHTU Ta esIeKTPOHHUN [OoKyMeHToobir" Ta "lpo enekTpOoHHUN undpoBui
nignuc", a TakoXX Ha niactasi Yroanm npo BUKOPUCTAHHSA €NeKTPOHHOro LMgpoBoro
nignucy, Npun LboMy TakKi AOKYMeHTN 6yayTb MaTu OPUAUNYHY CUY.

2.8.3. baHKIiBCbKi cendoBi KOMipKu.
2.8.3.1. 3aranbHi TepMiHN.

Micue ana poboTu 3 UiHHOCTAMU - Ue MPUMILLEHHS, WO 3HaxoAMTbCA NOpyd 3 Aeno3uTapHumu wkadamu/
CTilikaMu 3 ceithoBUMN CKPMHBKaMM | BUKOPUCTOBYETLCA KnieHTOM(-aMu) Ans po6oTh 3 LiHHOCTAMMN.

2.8.3.2. Mopagok HagaHHS Yy KOPUCTYBaHHSA CelidpoBOT KOMIPKU.
KnieHT (-1) 3anoBHIOE (-10Tb) 3asiBy NP0 HaAaHHA B KOPUCTYBaHHA CeidooBOI KOMIPKU.

HapgaHHs ceilchoBOi KOMIPKM B KOPWUCTYBaHHA KrieHTy (-aM) 3AiACHIOETbCA nicAs chnaaTu BMHaAropogn 3a
KOPUCTYBaHHS1.

BaHk Hagae KnieHTy iHAMBIAyasnbHY CehoBY KOMIpPKY Y KOPUCTYBaHHA. Y 3B'A3KYy 3 UMM ceilchoBa KOMipka He
nepexoauTtb y BnacHictb KnieHta abo 1ioro npaBoHaCTYNHUKIB.

O6oB'askamn BaHKy 3a [0roBOpOM OpeHAM celihoBOi KOMIpkM € 3abesneyeHHs [OCTyny [0 onepauii 3
ceiidhoBOI0 KOMIPKOIO TiflbKM TUX OCIiO, SIKi 3a3HaY€eHi B 3asBi Ha opeHay cedioBOi KOMIpPKM abo MalTb HaEXHUM
4YMHOM O(hOPM/IEHI OBIPEHOCTI.

KnieHT camocCTiiiHO po3MilLye CBOE MaiiHO B celichoBiil KoMipLi, 6e3 noBigoMaeHHs BaHky. Takum YmHOM, BaHk He
6epe Ha cebe 060B'A3Ky 36epiraT MaiiHo KieHTa.

Po3mip BuHaropoau B MNEPLINA MiCSLb KOPUCTYBaHHS CEIOBOK) KOMIPKOK PO3PaxoBYETbCSA Big hakTUYHOI
KINbKOCTI [HIB KOPUCTYBaHHS, BK/OYAOUM OeHb yKnafeHHs norosopy. KnieHt (-u) BHocuTb BaHky nnaty 3a
NOTOYHUIA MicALb Y PO3Mipi, BignosigHOMY Tapudhamu baHky, yepes kacy abo gopyyae baHky Ha nigctasi 3asBU
crnvcarum 3a3HadyeHy cymy KOLUTiB 3 paxyHKy KnieHTa (-iB) (3a HassBHOCTi paxyHky B BaHky).

Mepen BUKOPUCTAHHAM CeiidooBOT KOMipKKM, BaHk Hagae KnieHTy (-aM) MOX/IMBICTb O3HANOMUTUCS 3 TEXHIYHUM
CTaHOM CeilhoBOi KOMIpKW.

3a BigcyTHOCTI ¥ KnieHTa (-iB) 3anepeyeHb WOAO NOAasbLLOr0 BUKOPUCTaHHSA celidhoBOi KOMipkM, BaHk Buaae
KnieHty (-am) Bigmukaroumii Kntod, Npu oTpuMaHHi sikoro, KnieHT posnucyeTbes y 3assi. MNignuc KnieHta B 3assi
npv Bugadi Momy BiAMMKAKOYOro K/tovya O3HA4ae BiACYTHICTb 3 60Ky KnieHTa (-iB) OyAb-SIKMX 3amnepeyeHb uu
3ayBaXeHb, a TaKOX NPUAHATTA B KOPUCTYBAHHA CNpaBHOI ceiidhoBOT KOMIPKMX.



HagaHHs pgoctyny A0 ceiichoBOi  KOMIpPKM  cnagkoemusM, npaBoHacTynHukam KnieHTa (-iB), HOBUM
YNOBHOBaXXEHNM (3 npaBoM ¢hiHaHCOBOro nignucy) ocobam pUANYHOT 0COOM, a TakoX Bugava OCTaHHIM BMICTY
celidhoBOT KOMIpKW, 3AINCHIOETLCSA B YCTAHOB/IEHOMY 3aKOHOM MNOPSAKY, MicnA cnnatv  CnagkoeMUSIMU,
npaBoHaCTYMHUKaMWN, HOBMMW YNOBHOBaXEHUMK (3 NpaBom (hiHAHCOBOro MiAnucy) ocobamu PUANYHOI 0COo6M
3aboprosaHocTi KnieHTa (-iB) nepen baHkOM MO KOPUCTYBaHHIO CEMPOBOKD KOMIPKOH, a TaKoX OnsiaTh OCTaHHIMK
BUTpPAT No 36epeXeHHI0 BMICTy CeiiddoBOT KOMIPKM.

KoxeH pgoctyn KnieHTa (iB) f0 ceiidhoBoT KOMipkM pikCcyeTbCA BaHKOM B eNeKTPOHHOMY XypHani BiagBifyBaHb. [
LbOro nepeg BUKOPUCTaHHAM ceindpoBoi KOMipkM KnieHT (M) NOBUHEH MOBIZOMUTY CNiBPOGITHUKY BaHKy kog, sKui
y BUrnsgi SMS-noBigoMeHHs HaginwoB Ha MOBINbHWIA TenedioH KieHTa.

[na 3anobiraHHs wWaxpaiicbkux onepauii , Kk 3 60Ky BaHKy , Tak i 3 60Ky KnieHTa , B YCiX NPUMILLLEHHAX
[eno3nTapito BCTAHOB/IEHI Bijeokamepu , OKpiM nepeacxoBuia / KiMHaTu nepepaxyHky LiHHOCTE.

Kamepu BigeocnocTepexeHHsi BCTaHOB/HOKTLCS :

- OfHa - Npu BXoAi B geno3uTapiin ans goikcauii ocobm KnieHTa, SK1ii BXOaUTb.

- OpgHa abo gekinbka - B genosutapii gns doikcauil Homepa CKPUHbKK, Sika BiAKPUBAETLCS KITIEHTOM.
- Pewra - ans nepernagy kopuaopy nepeg 4eno3uTHUMN CKpUHbKaMU.

Bigeo3anucu 36epiraloTbca B baHKy He MeHLLe OAHOro POKY.

BaHk 3060B's3aHWii Hagatk KnieHTy goctyn Ao Aeno3uTtapito 3rigHo rpadpiky po6oTu BigaineHHs , KpiM BUXIOHUX
Ta CBATKOBMX OHIB.

2.8.3.3. MNpaBa Ta 060B'A3KN CTOPIH.
2.8.3.3.1. O608B'A3kM KnieHTa (-iB) (/ioro goBipeHoi ocobn)

34ilicHIoBaT KOPUCTYBaHHA CEeghOBO0 KOMIPKOK 3riHO 3 Ti NpU3HAYeHHAM, He JOMnycKaTy NoriplueHHs ii ctany
abo nepeobnagHaHHs. He yknagatn goroBopu Ta iHLLi yrogmn 3 TPETiMM 0cobammn CTOCOBHO CENpoBOi KOMIPKHN, SIKi
MOXYTb MaTu IOPUANYHI HACNIAKW.

Y BMNagKy HafaHHSA y KOpPUCTYBaHHS1 CeindpoBOi KOMipku Ha ABox KnieHTiB, KnieHTM camocTiliHO npuiiMaloTb
piLLEeHHS, Y KOro Byae 36epiratncsa koY Big, ceiidhoBOT KOMIPKM.

He po3miulyBaTtn B ceildhoBiit KomipLi 36poto, Nerko3aiiMnCTi, OTPYIAHI, HAPKOTWYHI Ta iHLWI PEYOBUHM | NpeaMETH,
BW/IyYeHi 3 06iry BiAMOBIAHO A0 3aKOHOA4ABCTBA YKpaiHW, a TakoX NPeaMETV, KOPUCTYBaHHSA SKUMU, MOXE
BMKMKATK 3anofisiHHS Wwkoau BaHky, camomy KnieHTy abo iHwWum ocobam.

He pgonyckatn go pob6oTu 3 celichoBOK KOMIPKOH OCi6, siki HE MatoTb AOBIPEHOCTI, 3aBipeHOl HoTapiycom.

He ponyckatm Ao po6oTn 3 CeindoBO CKPMHBKOK OCib, SiKi He € YMOBHOBaXXEHOK 0C060K (3 npaBoM
chiHaHCOBOrO NiANMCY) 3rigHO MaTpULi NOBHOBAXEHb.

MpoTsarom TPbOX POGOYMX AHIB MMCbMOBO MOBIAOMUTW BaHK Npo BTpaTy Kawoya abo MOLIKOAKEHHI celidhoBoi
KOMIpKM, SIKi cTanmcs 3 BUHM KieHTa abo Moro goBipeHoT ocobu.

MpoTAroM TpbOX po6ouMx AHIB 3 AaTh MofaHHs BaHKOM BUMOMM NPO BiALIKOAYBaHHA BWTPAT, MOB'S3aHMX 3
BMIOTOB/IEHHSIM HOBOIO K/lt04a, 3aMiHOK 3aMKy, PEMOHTOM CelichoBOi KOMipKM Ta iH, ONNaTUTK NOHeceHi baHkom
BUTpATW.



[Ona poctyny B Aeno3uTapiii NoBigoOMASATM CniBpoGITHMKY BaHky kod, skuii y Burnagi SMS-noigomneHHs
HafifWoB Ha MObiNbHMIA TenedoH kiieHTa. Ha nigctasi Umx NoBigoOMeHb OyAyTb NPOCTABASATMCSA MO3HAYKM MPO
BiABiAYBaHHA AEN03UTapIlo B e/1IeKTPOHHIN KapTui AOCTYyny OCi6 [0 cenoBOi CKPUHBKY (-IB).

Mpn KOXHOMY 3BEpHEHHi A0 BbaHKy 3 BUMOrOW MNP0 HafdaHHA AO0MycKy A0 CendoBOi KOMIpKM, Npea'saBuTU
cniBpobiTHNKY BaHKy nacnopt abo ocobucTy nnatkHy kapTky KrieHTa, emitoBaHy baHkom, a foBipeHa ocoba
KnieHTa - 3aBipeHy HoTapiasibHO AO0BIPEHICTL i NacnopT.

Mpu BigBiAyBaHHI Aeno3uTapito KOPUCTYBATUCH TiNIbKM OPUriHA/IbHUM KNKYeM Bif ceidpoBoi Komipku. He
JonyckaTu BUrOTOBEHHS Ay6nikaTiB K/oUiB Big celidhoBOT KOMIPKM.

JoTpumyBsatnca npasu nepebyBaHHS | Yac BiABiAyBaHHA B CXOBULLi He Gifiblie 5 XBU/IVH.

34atn KoY | 3BiSIbHATU CedpoBy KOMIPKY He MisHille OCTaHHbOro AHs Aii AoroBopy (SIKWO AOroBip He
NPOJIOHIOBaHO), abo X He Ni3Hille AHA NiANMcaHHA yroay npo po3ipBaHHA A0roBopy (SKLLO CTOPOHM BUCIOBUN
H6axkaHHA po3ipBaTu 4OroBip A4OCTPOKOBO).

Y pasi ckacyBaHHs nornepegHb0 BWAAHOI AOBIPEHOCTI, HeraiHO MOBIAOMWUTW MpO Le B baHk, 3 HaCTynHUM
HaJaHHAM NPOTAroM 2-X AHIB MMCbMOBOrO NiATBEPAKEHHS B BaHK Mpo HepjicHICTb BignoBigHOI AOBIPEHOCTI.
HepnotpuMaHHs KrieHToM (-amu) gaHoi yMOBW, 3BiNbHAE baHK Bif BignoBiAanbHOCTI 3a BUAady MaliHa [OBipeHii
0cob6i KnieHTa.

Y pasi 3MiHM YNOBHOBaXXEHMX OCi6 (3 MpaBOM (hiHAHCOBOIO NignNUCy) PUANYHOT 0COOKN, HErAMHO NOBIAOMWUTI NPO
ue B baHK, 3 HACTYMHUM HafaHHAM NPOTArOM 2-X AHIB MOBHOTO MakeTy AOKYMEHTIB B baHk gnsa aktyasizauii
MaTpuLi NoBHOBaXxeHb. HepoTpumaHHs KnieHTom (-amu) gaHoi yMOBW, 3BifibHAE BaHK Bif, BignosigansHOCTI 3a
BMAavy MaiHa ynoBHOBaXeHili 0cobi KnieHTa.

Y pasi 3MiHM ynoBHOBaXeHMX 0cCi6 (3 nmpaBoM (piHAHCOBOro nignucy) PUANYHOI 0CobW, 34ICHUTM nepepaqvy
KNtova Mk HUMK 6e3 yyacTi CniBpoOIiTHUKIB GaHKY.

Y n'aTHaAUATUAEHHWI TepMiH NOBIAOMUTM B BaHK NMpo 3MiHY 3a3Ha4YyeHWx y [0roBOpi PeKBi3UTIB, a Takox npo
3MiHY CBOro Micusi nepedyBaHHA Ta KOHTaKTHMX TenedioHiB (abo micus nepebyBaHHA Ta KOHTaKTHUX TenedoHiB
CBOroO A0BipeHOT 0co6K), 419 MOX/IMBOCTI OnepaTUBHOro HagaHHA KnieHTy iHchopmalii.

BrnpogoBx TpbOX pobo4mx AHIB NOBigOMUTY BaHk Npo BTpaTy knova abo Npo NOLLKOA XEHHA ceidpa, siki cTanucs
3 BMHU KnieHTa abo lioro gosipeHoto ocobu.KnieHT 3060B'A3aHnii 3BepHyTUCA B Cnyx6y niatpmumkm: 0 800 500
809 i 3amoBUTY Ay6AIKaT KNKYa 4N BiAKPUTTS ceiid)oBOT CKPMHBKM.

2.8.3.3.2. NpaBa KnieHta

KnieHT (-1) mae (-10Tb) NpaBo BiABigyBaTN Nigpo3ain baHky, B sKOMy po3TalloBaHa BMKOPUCTOBYBaHa celidpoBa
KOMipKa 3riiHo 3 rpadpikom poboTn gaHoro nigpo3ainy.

KnieHt (-n) Mae (-t0Tb) NpaBO AOBIPUTM KOPUCTYBAHHS CENHOBOID KOMIPKOK iHLWIMM 0co6am  LUISAXOM
0(pOPM/IEHHA [OBIPEHOCTI, 3aBipeHOl HoTapiycom.

Y pasi No/IoMKKM ceiiddoBOT KOMipKM He 3 BMHU KriieHTa, KnieHT Mae npaBo BMMaratui 3amiHm ceiidpoBOT KOMipKM Ha
CrpaBHy, PO3MipK SIKOT HE MOCTYNaKTbLCS NEePBICHIN.

2.8.3.3.3. O60B's3k/ baHky

Hapgatn KnieHTy (-am) ceiichoBy KOMIpKY y CpaBHOMY CTaHi.



Jonyckatn go po6oTn 3 ceiichoBOK KOMIpKOK abo 04HOOCIBHO KnieHTa, abo 1ioro AoBipeHy 0coby, 3a HasiBHOCTI y
OCTaHHiIX JOKYMEHTIB, L0 HaAaloTbh Take npaso.

Jonyckatn oo po6oTn 3 CeindoBol CKPUHLKOK 6e3nocepefHbO YNoBHOBaXeHy ocoby (3 npaBoM (piHAHCOBOrO
nignucy) 3rigHo MaTpuLi NOBHOBAXEHD.

Y pasi HagaHHA B KOPUCTYBaHHA CelhOBOI0 CKPUHBKOK [ABOM KfieHTaM BbaHk 3000B'A3yeTbCA Aonyckatu 40
po60TK 3 CeithoBOK CKPUHBLKO TiNbKM ABOX KnieHTIB 0gHOYaCHO.

Ha Bumory KnieHTa (-iB), abo iioro foBipeHoi ocobu, 3abe3neuyntu NpuUCyTHICTb cniBpobiTHMKa BaHky nig yac
KOpuCTyBaHHs KrieHTa celidhoBO KOMIPKOHO.

Y pasi NosioMKn celidpoBOTl KOMIPKM 3p06UTK 3amiHy BUKOPWUCTOBYBaHOI KnieHTom (-amu) celidhoBOi KOMIpKM Ha
CnpasHy.

MosigomuTn KnieHta (-iB) y pasi 3miHm Tapudi baHky 3a gonomoroio SMS a60 e-mail. HAkwio npotarom 5 gHiB 3
AaTtn nosigoMneHHsa KnieHta (-iB) npo 3MiHy Tapudiie BaHky KnieHT (-1) He BUSBMTbL OadkaHHA posipsaTy faHuii
[AOroBip i He mignuwe 3 baHKOM BigNOBIAHY yrody, YMOBW Npo 3MiHy Tapudly BBaXarTbCA NPUAHATUMKU KniEHTOM
(-amu) i gorosip NPOAOBXYE AiATU HA HOBUX YMOBaX.

MosigomuTtn KnieHta (iB) Npo MainbyTHE pPO3KPUTTS CeNPOBOI CKPUHBLKN Yy CTPOKW, BCTaHOBNEHi n. 2.8.5.6 .
CMpaBXHix NpaBusl, 3a BUHSATKOM BUNaAKy CMepTi KMieHTa.

[onyck knieHTa B [Aeno3uTapiii NpoBOAWMTBLCSA Ti/lbKM B MPUCYTHOCTI BiANOBiga/IbHOTO CMIBPOGITHNKA abo
MepcoHanbHoro 6GaHkipa . Tpu UbOMY CRIBPOBGITHUK 3a/MWAETLCA B KiMHATI Mpu BIigKpUTTI [/ 3aKkpuTTi
AenosutapHoro wadm / cepoBoi CKpUHBLKKM i cynpoBoakye KnieHTa B nepeacxoBulle / KiMHATY nepepaxyHky
LiHHOCTel abo B KiMHaTy NeperoBopiB - A4/18 NogasibLuoi po6oTn KnieHta 3 LiHHOCTAMM.

lMicnsa 3BepHEHHs KNiEHTa 3 NUTaHHS BTPaTK Ktoda baHK 3060B'A3yeTbCsl Haaatn Ayonikart kntoya Big celidhoBoi
CKPUHbKM B MPOLAOBX AeCATU pobounmx gHiB . [yb6nikaT knoya HafaeTbCs KMIEHTOBI Micns cnnatu wrpady 3a
BTparTy k/o4a 3rigHo 3 Tapudamu baHky.

2.8.3.3.4. MNpasa baHky

He ponyckatn KnieHTa (-iB) abo ioro AoBipeHy ocoly A0 po60Tu 3 CeilddoBOK KOMIPKOK NPU HAsABHOCTI
3a60proBaHoCTI 3i cniaTn BuHaropoAn baHky 3a gaHum JOoroBopoM.

He ponyckatn ao po6otu 3 ceiichoBO CKPUHBLKOK OCi6, SIKi He MatoTb AOBIPEHOCTI, MOCBIAYEHOI HOTapiycoM.
BaHk ma€e npaBo 06MEXMUTN NPUInOM HoTapiasibHUX AOBIPEHOCTEN A0 OAHOrO A0roBOPY - HE BifblUe TPbOX.

He ponyckatn go po6oTn 3 CelidpoBOK CKPUHBLKOKW OCi6, SKi HE € YNOBHOBaXXEHWMW ocobamu (3 npaBoMm
chiHaHCOBOrO NiANMCY) 3rigHO MaTpULi NOBHOBAXEHb.

BecTu BifeocnocTepexeHHs B NpUMILLEHHI Aeno3uTapilo.
Buaayy HOBOro Knova pobuTtu nicns sigwkodysaHHsa KnieHTom (-amu) BUTPAT, NOB'A3aHNX 3 I0T0 BUTOTOB/IEHHSM.

Po3kpuBaTtn ceiidpy KOMipKy 6€3 NpUCYTHOCTI KrlieHTa. [opsgok po3KpuTTS ceidpoBOi KOMIpPKM onucaHwii B M.
2.8.5.6. uux npasun.



3BepHyTUCS A0 Ccyay 3 NO30BOM NPO CTATHEHHA 3 KnieHTa BUTpaT Ha 306epeXeHHs maliHa, BUy4YeHOro KOMICI€Ero i3
ceiid)oBOT KOMIPKM.

Hanpaenatu Ha agpecy KnieHTa nucTu 3 BUMOTOK0 Npo criaTy 3aboproBaHoOCTi 3a opeHAay ceriddoBOT KOMIPKM.
CTaryBati nnaTy 3 k/ieHTa 3a BTpaTy abo NosoMKy K/iroua Bif ceindboBoi KOMipKW.

BiACYyTHICTb K/O4a Y HOBMX YMNOBHOBaXeHMX 0cib6 (3 npaBoM (piHAHCOBOro nignucy) puanyHoi ocobu
NpuWpiBHIOBATK A0 Oro BTpaTu.

2.8.3.4. Onnarta BMHAropoAm 3a KOPUCTyBaHHSA CeNthoBOK KOMIPKOLO.

Onnaty 3a KOpUCTyBaHHS CeindpoBO KOMIPKOH KrieHT (M) BHOCUTBL (Tb) Ha KapTy, 3a3HadyeHy B 40OroBopi opeHan
ceiid)oBOT KOMIPKM He MisHiwe 25-ro uyucra MOoTOYHOro Micsud. Po3Mip onnatv BM3HAYaeTbCs BMXOOsA4YM 3
(haKTMYHOT KiNbKOCTI AHIB Y NOTOYHOMY MicsLi 3rigHO 3 Tapudamu BaHky.

KnieHt (1) gopy4ae (t0Tb) BaHKy LLOMICAYHO, Ha NigcTasi 3asBW, CNUCYBATK NAaTy 3a KOPUCTYBaHHS CelichoBOO
KOMIpPKOIO 3 KapTu, 3a3HavyeHoi B JOroBopi opeHamn ceihoBol KoMipku. Mnaty 3a BiflwKoAyBaHHSA iHWWX BUTPAT
BaHky, fIKi BUHVMKNN Yy 3B'SI3KY 3 BMKOHAHHSAM A0roBopy (BMrOTOB/IEHHSI HOBOrO K/KO4a, PEMOHT ceidha i T.4.),
KnieHT (-1) BHOCUTL (-AT) 80 BaHKy roTiBKolo.

Po3mip nnatn 3a BUKOpUCTaHHA CedooBOI KOMIPKM BCTaHOBMEHWI 3 po3paxyHKy 3a 1 (ogHy) Aoy 3rigHo 3
Tapudhamn BaHky.

Tapuchy BCTAHOBIOKOTHLCS 3 ypaxyBaHHSIM PEFiOHY HaAaHHS NoCyru

Po3mip BuHaropoau B NepLUnii MicSlb KOPUCTYBaHHS CelidpOBOID KOMIPKOK CTaHOBWUTL Naaty 3a hakTUyHy
KiNIbKICTb [AHIB KOPUCTYBaHHSA CeNhoBOK KOMIPKOK MOTOYHOrO Micsus (BKNHOYaluM AeHb YKNafeHHS LbOoro

[0rosopy).

AKWO KiHUEeBWIA TEPMIH onnaTy 3a A0roBOPOM Mpunagae Ha BUXiAHWA abo CBATKOBWUI AeHb, YEpProBuiAi Naarix
KnieHT noBmHeEH 3po6uUTM He ni3HilWe OCTaHHbLOro Poboyoro AHA baHky, Skuii nepegye TepMiHy cnnatu 3a
[0roBOpoMm

Y pasi Hecnnatu KnieHTom (-amun) B HaUTEXHWUIA TEPMIH BUHAropoay 3a BUKOPUCTaHHSA ceindhoBoi KOMIpKM, a Takox
HLWIMX BUTpPAT, SKi BUHMKNN Y 3B'A3KY 3 BMKOHAHHSAM [0roBOpY (BUrOTOBMEHHS HOBOIO K/IKOYa, PEMOHT ceiida i
T.4.), KnieHnT (-1) popyyae (- 10Tb) BaHky 34iMCHUTN CNMCaHHA TPOLUOBMX KOLWITIB 3 paxyHky KrieHTa B po3mipax.
Lo nigaiaraoTb cniaTi baHky 3a LM 4OroBOPOM (4OroBipHE CNYCaHHS).

FAKLLO Nicna 3aKiHYeHHs TepMiHy Aii 4aHOoro [OroBopy, Npy HaNeXHoOMY BUMKOHAHHI CTOpOHaMU 1i0ro yMOB, XoAHa
3i CTOpIH He 3axo4e oro posipBaT, AOroBIpP BBAXXAETLCS MPOSIOHIOBAHUM A0 25-r0 YMc/ia HaCTYMHOro Micaus Ha
Takux Xe caMmmnx ymoBax.. HacTynHa nposioHrauist NpoBOAUTLCS B TOMY X MOPSAAKY.

FAKLLO nicns 3aKpuUTTA AOroOBOPY OPeHAN CelidpoBOT CKPUHBLKM , HA paxyHKy A1 06iky KOMICIT 3a opeHay 3a AaHUM
[OroBOpom € HesaTpebyBaHi KOWTK Gifblle WoCcTK MicAuiB , BaHk Mae npaBo nepepaxysaty KOWTU B LOXOAMU
BaHky.

Mpu posipBaHHi OOroBOpPY B CTPOK A0 31 AHA - 3aCTOCOBYETLCA WTpad y po3mipi 50 % fo gitoyvoro Tapudyy 3a
BMKOPUCTaHWUiA Nepiog opeHan celichoBOi CKPUHBKN.



2.8.3.5. [locTpokoBe po3ipBaHHA 4OroBOPY.

CTopoHa, sika nobaxasa po3ipBaTu [AaHWin AOroBip A0 3akiHUeHHS TepMmiHy fgii, abo X, sika He baxae
NpoAoBXyBaT! ChiBMNpauto no 3akiHYeHHi TepMiHy Ail AaHoro Aorosopy, 3000B'A3aHa B NUCbMOBIN  DOPMI
NoBIZOMWTM NPO CBOI HaMipu iHLLY CTOPOHY 3a 5 AHiB A0 nepeabadvyBaHOi AaTu Po3ipBaHHS / MPUNMHEHHS CTPOKY
A1 forosopy (He BpaxoByUN BUXIAHI Ta CBATKOBI AHI).

2.8.3.5.1. locTpokoBe po3ipBaHHA [OroBopy 3 iHiyiatuen KnieHta (-is).
[ocTpokoBe po3ipBaHHSA L0OroBOpY 3A4INCHIOETLCS LWASXOM NiANUCAHHSA CTOPOHaMU 3as1BM NPO 3aKpUTTA LOroBopy.

BaHK He noBepTae PI3HULID KOLWWTIB, cniavyeHnx KnieHToMm, 3a NPOMIKOK 4Yacy, WO 3a/IMWNBCS, NPOTATOM SIKOro
KnieHT (-1) He ckopucTaBcs ceidhoBOK KOMIPKOLO.

2.8.3.5.2. [locTpokoBe po3ipBaHHA JOrOBOPY 3a iHiLiaTuBo BaHky.

[ocTpokoBe po3sipBaHHA A0rOBOPY 3A4IACHIOETLCA LUISAXOM NiAMNUCAHHSA CTOPOHaMM 3asBU MPO 3aKpUTTH LOroBopy,
abo LWISAXOM CTBOPEHHA KOMICIT 3 METOH PpO3KpUTTA ceidpoBoi koMipkn KnieHTa (-iB). Mopagok pos3kpuTTa
celidhoBOT KOMIPKM 6€3 NPUCYTHOCTI KAiEHTa onucaHuii B n. 2.8.5.6. umx npasw/.

2.8.3.6. Po3kpuTTA ceinchoBOi CKPUHBKM 6€3 MPUCYTHOCTI K/liEHTa.

Po3kpnTTS CendpoBOi CKPMHLKM 6E3 MPUCYTHOCTI KNiEHTA 34INCHIOETLCA LINSAXOM CTBOPEHHSA CheliasibHOi KOMICIT B
KiNbKOCTI ABOX OCi6 3 uncna npauiBHukiB baHky Ta ofHiei He3alikaBneHoi ocobu. Komicia poskpuae ceiichoBy
CKpPUHbKY KnieHTa (-iB) i cknagae onuc BMICTY CeiichoBOI CKPUHBbKM 3 HACTYMHWM BWYYEHHSIM | Nepepayero
OCTaHHbOrO Ha 306epeXxeHHs B OyAb-AKe iHWe MpuMilleHHs BbaHky, sike [03BOMSE 3abe3neunTn 36epexeHHs
MaiHa KnieHTa (-iB).

2.8.3.7. BignosiganbHOCTI CTOPIH .

>KogHa i3 CTOpiH He MOXe HecCTU BIANOBILA/IbHOCTI 3@ HEBUMKOHAHHA CBOIX 3000B’A3aHb(B TOMY 4uChi
BifLLIKOAyBaHHSA 306UTKIB) y 3B’A3KY i3 ddakTOopamu, WO 3HaX0AATbLCA N03a KOHTPO/IEM LIEI CTOPOHK, SKi HE MOXHa
nepen6auntT abo SKUM He MOXHa 3anobirtv, TakMMu K CTUXiIHKM Nnxa (Noxexa, MoBiHb, 3eMeTpyc, asapil,
TOLLO), couiasibHi KOHAIKTY (CTpalikm, rpoMasiHCbKa BiliHa, TOLW0) NPUIAHATTA 3aKOHIB, WO CYTTEBO OOMEXYIOTb
a60 3ab0pPOoHSAIOTL BUKOHaHHSA 3060B’A3aHb CTOPOHaMU 3a LIMM [OroBOPOM.

Tapudu:

Mocnyra Bupg nnarexy Cyma/po3smip

BaHkiBCbKi BuHaropopga 3a KOpUCTyBaHHS celichoBOIO Ha po6y — 6,00 rpH 3a 10 000 cm3, ane
celidoBi KOMIPKM CKPUHBbKOKO He meHLwwe HiX 10,00 rpH, y T. 4. MAB

3rigHo 3 paxyHKOM nignprvemcTsea-
BuTtpatu, noB’sisaHi i3 BUrOTOB/IEHHAM K/lo4a  BUPOOHKKA, ane He MeHLe Hix 3 000,00
PH



ButpaTtu, noB’A3aHi 3i 36epiraHHAM maiiHa,

. o . HeMae
BUTYYEHOrIO I3 CQI/Id)OBOI CKPUHbKU

LTpad 3a BTpaty abo 3incyBaHHA Kko4a Bif

) 3 000,00 rpH.
KOMipKK

y 5,00 rpH Ha goby
MeHs 3a HecBOeYacHe noralleHHs HapaxoBaHoI

KOMicii 3a 4OroBopomM opeHAn ceidhoBOi CKPUHBKM

Tapudmu
Ne BisHec HasBa nocnyrm Tapud MpumiTka
Tapudy
1 A-BaHk LLlomicsyHe ob6cnyroByBaHHA KapTu KoMnaekTy «Knoy goctyny» 270 rpH BaHkiBCbKi cendosi
KOMipK#M
2 A-BaHk KomnnekT «Knio4 gocTyny» 3 HaflaHHAM CKPUMHbKMK po3MipoM A0 1 rpH Ha goby (y T. u. BaHkiBCbKi cendosi
171. cm3 naB) KOMipKun
3 A-BaHk KoMnnekT «Knto4 focTyny» 3 HaJaHHAM CKPUHbKU po3Mipom 17- 6 rpH Ha foby (y T. 4. BaHKiBCbKi cendosi
25 1.cmM3 naoB) KOMipKun
4 A-bBaHk  KomnnekT «Kno4 JocTyny» 3 HagaHHAM CKPUHbKW PO3MipOM 21 rpH Ha poby (y T. 4. BaHkiBCbKi cendosi
noHag 25t. cm3 naB) KOMipKun

2.8.4. NakeT nocnyr “Mancrtep”

2.8.4. OcobnusocTi nocnyru "Manctep"

2.8.4.1. NakeT nocnyr “Manctep” ohopMNOETLCA Ha 6asi iCHY40i MPOAYKTOBOI
NiHINKN:

Bknagn isnyHmx ocib (oanH Ha BMBIp Ki€EHTA):

B} CraHpaapT (gon. CLUA, eBpo);

- Cranpapt Ctpokosun (gon. CLUA, eBpo).

2.8.4.2. ICTOTHIi ymMOBU:

BanioTa Bknapy: nonap CLUA, espo.

MiHiManbHWI CTPOK BKNagy: 12 mic. i 6inbLue,
MiHiManbHa cyma Bknagy: 50 Tuc. gon. / 50 Tuc. espo.

BiocoTkoBa cTaBKa: +2% 00 Ail040i CTaBKM 3a TakKUM BUAOM BKNaay B BaHKy Ha
MOMEHT OPOPMIIEHHS.

BunnaTa BiACOTKIB: LWOMICAYHO.
Mo>xnmBe NpoOoOBXXEHHSA BKaay.

[locTpokoBe po3ipBaHHSA BKNaay He nepeabaveHo.


https://conditions-and-rules.a-bank.com.ua/main/view-content-483/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-483/?lang=uk

[HWIi ymMoBM BiANOBIAHO A0 iCHYO4YMX NpoAyKTiB “CTaHaapTt” Ta "CTaHaapT CTPOKOBUMA

KnieHT MO>Xe KOHTpoJltoBaTu BKNag B A24.

2.8.4.3. eno3nT ohoOpMIOETHLCSH:

- [ oroBopomMm, KN hikCye yMOBM yroam Mixk 6aHKOM i KJIIEHTOM MNPO PO3MiLLEHHS
[eno3unTy, BU3Ha4Ya€ OCHOBHI YMOBW PO3MilLleHHS, HapaxyBaHHS MPOLEHTIB |
NOBEepHEeHHs KowTiB. Jorosip cCTaHOapTHUNA, 32 BUOpaHMM TUMNOM BKJaay.

- [oOaTKOBOIO YyroAoto Npo iHAMBIAYyasbHY CTaBKy - JoaaTok 1.
- [orosip 3acTtasu - logaTok 2.
- Horosip uecii - JogaTok 3.

2.9. YMOBM 30iAICHEHHS pecTpyKTypu3aLii kpeauTis.
2.9.1. lNMpepmeT yroaw.

2.9.1.1. CTOpOHM NOroAmn/n 3MeHLLEeHHS po3Mipy 3ab60proBaHoCTi 3a KpeauToM / Kpegutamu, BugaHnumm aHkom
Mo3nyansbHKKY, Ha cymy BCiX WTPadIB i NeHi.

3MeHLLEeHHS po3Mipy 3a60proBaHoCTi 34INCHI0ETLCA BaHKOM 3a yMOBU BHECEHHS [1031YaibHUKOM KOLUTIB B
po3mipi ( 3 po3paxyHKy Toro, wo 6inbLue): 15 % Big 3a6oproBaHOCTi NO Tiny ( BCiX MPOCTPOYEHNX KpeanTiB ) abo 5
% Bif 3arasibHOI 3a60pProBaHOCTI ( 3a BCiMa NPOCTPOYEHUMU KpeauTamu).

2.9.1.2. TepMiH BHECEHHS IPOLLIOBUX KOLUTIB Y3rogkyeTbcs CTopoHaMu 3a AONOMOrot 3acobiB KOMyHikaLiiHoro
3B'A3KY.

2.9.1.3. Y pasi HeBHeCceHHs Mo3nyasibHUKOM KOLUTIB B 3a3Ha4YeHOMY pO3Mipi Ta B Y3rogkeHi TepMiHK, npasa i
0060B'AA3KM 3a L€ YrofoHo, YKIaAeHOo 3 CKacoBasIbHOK 06CTaBUHOK Ha MiAgcTaBi CT.212 LiMBifibHOTO Kogekcy
YKpaiHu, NpunuHAITLCS.

2.9.1.4. Mo3nyanbHUK gopyyae baHky 34iCHIOBATU CMCaHHA FPOLLIOBMX KOLWTIB 3 paxyHkiB Mo3nyanbHrka, B
Mexax CyM, Lo nignaratoTb cnnati baHky 3a JoroBopamu, Npu HacTaHHI TepMiHIB cnnatu. Mo3nvasbHuK gopydae
BaHky 34iicHI0BaT CNUCAHHA KOLUTIB Y rPOLLOBIi oAnHULi YKpaiHu / iIHO3eMHIn BantoTi 3 Oy4b-AKOro paxyHky
Mo3nyanbHMKa B pO3MIpi, EKBIBASIEHTHOMY CyMi 3a60proBaHOCTI B iHO3eMHili BastOTi / HaLiOHaU1bHIl BasltoTi
YKpaiHu i noKynky / npoAaxk iHo3eMHOT Bau1toTV Ha Mix6aHKiBCbkoMy BantoTHOMY PUHKY YkpaiHu. CnncaHHA
KOLUTIB 3 BYAb-IKOro paxyHky NosnyasnbHuKa, Bigkpntoro baHkom, opopMISETLCA MEMOpPIasIbHUM OpAEPOM
(morosipHe cnucaHHs).

2.9.1.5. MNMpuegHaHHA MNMo3nyanbHMKa 40 YMOB AaHOT0 Nigpo34iny He € pilleHHAM baHKy npo aHy/oBaHHA
3aboproBaHoCTi MNo3nyasibHKKa.

2.9.1.6. Bci iHWi ymoBKM yknageHux MosmyansHUKOM 3 BaHkoM A0roBopiB, ki He cynepeyarb gaHoMy nigpo3ainy
UUX YMOB i NpaBui, 3a/IMaTbCa HE3MIHHUMU.

2.9.1.7. faHi yMOBW B YaCTUHI NYHKTY 2.9.1. Ail0Tb NPOTATOM TEPMIHY AiT yknaaeHux MNo3nyasibHNKOM [0roBopiB.


https://conditions-and-rules.a-bank.com.ua/main/view-content-483/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-483/?lang=uk
https://docs.google.com/document/d/1s-QoOPc8cJ3nAfrJwf8SFyLZQwlbenc5qXMpYWqhqvY/edit
https://docs.google.com/document/d/1k1-TYfSfTFISTEoue8AHAMP8upCuG6Yt06wE2_RpPA4/edit
https://docs.google.com/document/d/1Dnz9qdrentb0Ffkubj_gUXHs2xn7un5QClpqxwnFnUc/edit

2.9.1.8. 1519 BUKOHaHHA 3a3HayeHnx yMoB KnieHT gopydae baHky o1a 3apaxyBaHHA KnieHTOM nnarexy,
nepegbayeHoro n. 2.9.1.1 3a3Ha4yeHMX YMOB i npasui, BiAKPUTKN paxyHok. Micns 3akiHueHHs 60 AHIB 3 MOMEHTY
3apaxyBaHHs KnieHTOM rpoLloBurx KOWTIB 3rigHo n.2.9.1.1 3a3HavyeHux YMoB i npasun, KnieHt gopyyae baHky
3aKpUTK BKa3aHuii paxyHoK.

2.9.2. YMOBU KpeanTyBaHHS.

2.9.2.1. baHK BUgae KpeguT B po3Mipi 3a/1MLLKy HenoraleHo T 3aboproBaHOCTI 3a paHille ykiageHumm
Mo3nyanbHMKOM AOrOBOpaMMU.

2.9.2.2. MNMo3nyanbHKK 3060B'A3YETLCA CNiavyBaT BiCOTKM 3a KOPUCTYBAHHSA KpeaMTOM B PO3Mipi BCTAHOBNEHNX
Tapugis, WO Ail0Tb Ha AaTy HaJaHHSA KpeauTy.

2.9.2.3 baHK Haga€e KpeauT Ha TEPMIH, Y3roMKEHNA CTOPOHaMM MO KaHanax KOMYHIKaLiiHOro 3B'A3KY.

2.9.2.4. lNoralleHHs1 3a60proBaHOCTI 3AINCHIOETLCA aHYITETHUMM NaaTeXamu y po3mipi, WO Y3rogxeHo
CTOpOHaMM 3a [0NOMOroK KaHasliB KOMYHiKaLii, LWomicaua Ao 25 ymcna, noYnHaroudm 3 HacTynHoro Micsui nicns
yKnagaHHs yrogu.

2.9.2.5. Mo3nyanbHKK 3060B'A3YETLCA BUMIaYyBaTh BKNaAHMKOBI Taky CyMy KpeauTy, BifCOTKIB, BUHAropoam
3riHO 3 YMOBaMu Ta npasuiamu.

2.9.2.6. Bce maiiHo MNo3nyanbHuKa € npegMeToM 3acTaBu BignoBigHO A0 YMOB i npaBus 3ab6e3neyeHHAm
3060B'A3aHb.

2.9.2.7. MNMpwv nopyLleHHi MNo3nyanbHNKOM 3060B's13aHb MO NoralleHHIo KpeanTy, MosnyansbHrk cnnadye baHky
NneHto, Po3Mip SKOT 3a3Ha4eHO B YMOBax Ta npasuiax 3a KOKHUIA fieHb NPOCTPOYEHHS.

2.9.2.8. BigcoTkoBa CTaBKa 3a KpeanTOM MOXe 3MIHKBaTUCA 3a/1eXHO Bif 3MiH 06NikoBOi cTaBkun HBY abo B
iHWNX BUNagkax, BignosigHO 40 YMOB i npasu. Mo3nyasnbHUK fae 3rogy Ha 36ip, 36epiraHHA, BUKOPUCTaHHA Ta
MOLUNPEHHS Yepe3 GHOPO KpeanTHMX iCTopili iHdhopmalLii Npo Aoro KpeanTHOT iCTopil.

2.9.2.9. NMosuyanbHKK gopydae baHky 34iiicHioBaTy noraleHHs 3aboproBaHocTi 3a Kpeantom B nepenodayeHi
TEPMIHUN 32 paxyHOK KOLUTIB, PO3MILLEHMX Ha BYAb-KOMY BigKPUTOMY B BaHKy paxyHKy BignoBigHO 40 YMOB i
npaswun.

2.9.2.10. CTOpOoHKM norogmnu, Wo AaHa yroga yknagaerbcs BignosigHo 40 CT.212 LiMBifibHOro Kogekcy YkpaiHu
nig, BigknaganbHi 06CTaBUHU i € YKIa4eHUM 3 MOMEHTY nepepaxyBaHHA Mo3nyasibHUKOM naaTexy B po3mipi,
3as3HayeHomMmy B n.2.9.1.1.

2.10. Nporpama nosANbHOCTI

2.10. NMporpamMma nosANbHOCTI.

MNporpama nosnbHOCTI A-baHKy (pani - NMporpama) npusHaveHa onda KnieHTis A-baHKy
(mani - baHky), 9Ki yknanu [Jorosip Nnpo HagaHHA baHKiBCbKUX nocnyr (fani - Knientn)
LWAAXOM NianucaHHA 3as8BW Yy BigdineHHi baHKy npo npuegHaHHA [o nybnidyHoi
ohepTn, WO MiCTUTb YMOBM i NpaBuia HagaHHA nocayr 6aHKOM i NOro napTHepaMmu,
Ta nigTeepomnn 3rogy npumMaTK y4dacTb Yy [lporpami B MOOiNbHOMY [oAaTKy
ABank-24 B meHIo "Kewwbek" abo BnbpasLin KaTeropil B NoBigoMAeHHi Big baHky.

2.10.1. 3arasnbHi nonoxxeHHs MNporpamu
2.10.1.1. Usa Tlporpama npu3HadYeHa AON49 NiABULWEHHSA JOSA/bHOCTI KIEHTIB A0
npoaykKTiB baHKy, MoTuBauii KnieHTiB Ha BYMHEHHS 6inblUOT KiNIbKOCTI TpaH3aKUin B



TOProBO-CEPBICHIN Mepexi 3 BUKOPUCTaHHAM KapTku, 6e3roTiBKOBMX MJaTexiB i
BiZAMOBW Bifi BUKOPUCTAHHSA FOTIBKOBUX MPOLLOBUX KOLUTIB B LLLOOEHHUX PO3paxyHKaX.
2.10.1.2. B pamkax [lporpamu baHk HapaxoBye KnieHTy OOHyCcuM 3a onepauii 3
BUKOPUCTaHHAM KapTku (il pekBi3nTiB).

2.10.1.3. BOHYC - YMOBHa 0ONHNLS, IKa 3apax0OBYETbLCA Ha 6OHYCHMIM paxyHOK KnieHTa
i cnncyeTbca 3 BOHYCHOro paxyHKy Ha BuMory KnieHta. BOHyCu He MaloTb rOTiIBKOBOIro
(rpowoBoro) Bupasy Ta He € eJIeKTPOHHUMU FPOLUOBUMU KOLWITAMU i HE BUKOHYIOTb
(PYHKUIIO eNeKTPOHHUX rpoLIoBMX KOowTiB abo Oyab-AKOro iHWOro BuUAy rpoLlOBUX
KowTiB. BOHycn He € ToBapoM Ta He npojatTbCa 3a onnaty KnieHTy. padidHe
BUPa)KeHHSA YMOBHOI oauHuui (boHycy) B MObBinbHOMY pomaTky - irpH (Moxe
BUpa)KaTuUCs CAMBOJIOM - 2 ) .

2.10.1.4. BOHYCHUN pPaxyHOK - CYKYMHICTb 0ONIKOBUX Ta iHPoOpMaUINHUX OaHUX MNpo
KnieHTa B cucTeMi, HagaHux MOoMy BbaHKOM, KiNlbKOCTi HapaxoBaHUX Ta CMUCaHUX
BoHyciB y noTOo4YHOMY BanaHci 6OHyCiB Ha BipTyaZlbHOMY paxyHKY. BOHYCHUIN paxyHOK
BiAKPMBAETLCA Ha iM'a KnieHTa.

2.10.1.5. KnieHTOM MoOXe cTaTun byab-aka iznyHa ocoba, dka pocsarna 18-pidHoro
BiKY 1 yknana [Jorosip 3 baHkoM.

2.10.2. NMopsagok snbopy KaTteropii B MNporpami:

2.10.2.1. Bubip KaTeropin [oCcTynHuUin BCiM KnieHTam y MoOifibHOMY [oAaTKy, SKi
nignagatoTb Nig gitodi Mpasuna Mporpamn (gnani — MNpasuna Kewbeky), ki po3MmiLLeHi
Ha canTi A-baHKy Ta B ABank-24.

2.10.2.2. NMepenik KaTeropin Ta po3Mip OOHycy KnieHTa B KOXHin KaTeropil
BW3HAYa€ETbCA BaHKOM B OAHOCTOPOHHLOMY MOPALKY Ta MoO)e 3MiHioBaTUCA BaHkoM
LLLOMICAYHO.

2.10.2.3. Ha novyaTky Mmicsaus, KnieHTy NpornoHYeTbCA nepenik Kateropin, cepen sKUX
KnieHT Moxe obpatu aBi KaTteropii (abo iHWY KifbKICTb KaTeropin, SKWo ue
nepenbayvyeHo lporpamoio), 3a skumm byne oTpuMmyBaTu BianosBiaHi 6oHycu. baHk
MOXKe fofaBaTu MNOCTINHO AitoYi KkaTeropil.

2.10.2.4. ObpaHi KnieHTOM KaTeropii akTUBHIi 00 OCTaHHbOro AHS MiCAUSA, B AKOMY
KnieHT ix obpas.

2.10.3. Bnamn 6oHyciB

2.10.3.1. BOHyCM HapaxoBYHTbCA Ha O0OHYCHM paxyHOK KinieHTa nponopLinHo
BApPTOCTi onepauin/noKynok, 3aincHeHnX KnieHToMm, 3 ypaxyBaHHAM ymoB [lorosopy, 3
po3paxyHKy 1 (ognH) 6oHyC = 1 rpH. (0QHa rpuBHS).

2.10.3.2. boHycK 3a 34iNCHEHHSA onepauin 3 BUKOPUCTaHHAM KapTKu MOAiNSATbCA
3a/eXXHo Big Tuny KaTteropii. KaTeropil mMoKynok Bu3Ha4vawTbCa baHkoMm no MCC
(rpynn ToBapiB) abo 38'a3ui MCC Tta Merchant Name (yHikanbHi MepeXxi MarasuHiB),
KaTeropin abo 3B's3ok MCC Ta Merchant Name moxyTb 6yTu 3MiHeHi BaHKOM Ha
BJIACHUI po3cyn. KaTeropii BM3Ha4YatoTbCa baHKOM i JoBOAATLCA 00 BigoMa KnieHTiB B
MobinbHOMYy gopaTky abo Ha canTi baHky. Tun onepauil BU3Ha4YaeTbCcAa baHKOM 3a
NaTolo 34iNCHEHHA onepauil.

2.10.3.3. baHK He HapaxoBye BOHyCM 3a HacTynHi BUAATKOBI Ta NpubyTKOBI onepadii,
30iNCHEeHI 3 BUKOPUCTaHHAM KapTKu:

® 6ynb-aKki onepauii nonoBHeHHA KapTu KnieHTa

@ OTPMMaHHSA rPoOLLIOBMX KOWTIB B BaHKOMaTax i B Kacax KpeauTHMX OpraHisauin;

@ BUAAaTKOBI onepauii, aki He BigobpaxkeHi B MNpaBunax Kewbeky.

@ nepekas rpowosmx KowTiB 3 KapTku KnieHTa (B ToOMy 4ucni 6aHKIBCbKiI nepekasu,
nepekasu 3a

PEKBI3NTaMM KapTKN iHWOro 6aHKy i iHWi TuNn nepekasis);

@ onepauii 3 HactynHumn MCC: 4812, 4813, 4814, 4816, 4829, 4900, 6012, 6050,
6051, 6529, 6530, 6531, 6532, 6533, 6534, 6536, 6537, 6538, 6540, 7299, 7311,



7372, 7399, 7995, 8999.

baHK He Hece BIANOBIOAANbHICTbL 3@ HEKOPEKTHe HafaHHA iHdopMauil npo Tun
onepauii, Wo HaaaeTbCA TOProBO-CEPBICHOK OpraHi3aui€to Ta ii BaHKOM-eKBanpoMm.
2.10.3.4. boHycnm n npasa, HagaHi KnieHTy, He MOXyTb OyTW npodaHi, nepepaxi,
BiACTynneHi TpeTin ocobi abo BMKOPUCTaHI iHaKLe HixX BignoBigHO A0 [Jorosopy.
2.10.3.5. “Kewbek Big A-baHKy” € oKpeMol KaTeropieto 6OHYCIiB, SKi HapaxoBYylOTbCS
y pas3i:

- YKNagaHHa 3 baHkom [JoroBopy HOBUMM KNIEHTOM, KWW OTPUMaB 3arpoLlleHHSs Bif
iIHWoro KnieHTa;

- HagaHHSA 3anpolweHHsA KnieHToM iHWin gi3nyHin ocobi, ska HUM CKopuCTasacsa Ta
yknana forosip 3 baHkoM.2.10.4. NopaaokK HapaxyBaHHSA i CNMCaHHSA BOHYCIB.

2.10.3.6. "MapTHepcbknn Kewbek" € oKpeMow rpynow KaTteropin OOHYyCIiB, fKi
HapaxoBYIOTbLCA Yy pa3i npoBefeHHA onepauin/nmokKyrnok B Mepexi MarasuHis
napTHepa. Mepexa BMU3Ha4YaeTbCcA baHkoM 3rigHO Merchant Name, fki npus’a3aHi
byTn 3miHeHi BaHKOM Ha BhnacHuU po3cypn. KaTteropil BMU3HavaTbCsa BaHKOM |
AoBoaATbLCA OO0 BigoMa KnieHTiB B MobinbHOMYy gopaTky abo Ha canTi banky. Tun
onepauil BU3Ha4YaeTbCs baHKOM 3a gaTolo 34iNCHEHHA onepauii. baHK Mae npaBo, npwu
BiAMOBI NMapTHepa Big BiawWKoayBaHHA GOHYCiB KNIEHTOBI, He 3apaxoByBaTu BGoOHycCwK
KNiEHTY Ta/abo 34INCHUTU TMOBEPHEHHSA 3apaXOBaHMX KOWTIB (3 ypaxyBaHHAM
cniadyeHoro Ao 6woaxkeTy nogaTky 3 Aoxodis ¢isndHuX ocib Ta BiNcbKoBoro 36opy)
LWAAXoM be3akuenTHoro (4oroBipHOro) cnncaHHA baHkom 3 NOTOYHOr0 paxyHKy CyMu
HapaxoBaHMX BOHYCIB.

2.10.3.7. HapaxyBaHHS Kewbeky 3a nocayrot “TpaHchep-6oHyC”.

2.10.3.7.1 “TpaHcgep-boHyc” (aani — TpaHchep-6oHyC) - rpyna BoHYyCIB, SKi
HapPaxoBYOTbCA 3a NONOBHEHHA KNIEHTOM BNaCcHOI KapTKW, eMiToBaHOI baHKoOM,
LLUISIXOM NepeKasy Ha Hel rpoloBux KowTiB Yepes Kacy baHKy abo 3 KapTKn/paxyHKy
iHWoro 6aHkKy Ta opopMsieHHs Bknagy “OHnanH” Ha cyMy b6inbwe 10 TUC.rpH, 3a
YMOBMW, AKLLO Take ohOpPMNEHHS BKIaAy 34IMCHEHO NMPOTAroM 2 KasieH4apHUX OHIB 3
OHS MOMNOBHEHHA KapTKU/paxyHKy baHKy (MaeTbCsa Ha yBa3i AeHb 00 BIOKPUTTSA
BKJaQy i eHb BiAKPUTTSA BKAaQy).

2.10.3.7.2. MNpaBunna HapaxyBaHHA TpaHchep-boHyCy:

- MNPV NONOBHEHHI KapTKN “YHiBepcanbHa” / "3eneHa” 3 KapTKU/paxyHKy iHWOro 6aHky
BOHYyC HapaXxoBYETbLCA B po3Mipi 0,621118%;

- MPY NONOBHEHHI KapTKW AN BUNAAT (B T.4. BipTyasibHOI KAPTKN) 3 KapPTKN/PaxyHKY
iHWOro 6aHkKy BOHYC HapaxXxoBYETbLCA B po3Mipi 1,242236%;

- NMPU NOMNOBHEHHI KAapTKN ONa BUNAaT (B T.4. BipTyasibHOI KapTKN) B Kaci A-baHky
6OHYC HapaXxoBYETbLCA B po3Mipi 0,621118%;

AKLWO CyMa BKJIaZly MeHLUa 3a CyMy MOMNOBHEHHS / NepeKka3y Ha KapTKy — TpaHcdep-
BOHYC pO3paxoOBYETLCA 3 CYMU BKAaQy, SKLWO CyMa Bkaagy binbLie cyMy nonoBHEHHS
/ nepeka3sy Ha KapTKy - TpaHchep-b0HYC pO3paxoBY€ETLCA 3 CYMU MOMOBHEHHS /
nepekasy Ha KapTKy.

- Npu nepeodopMneHHi Bknagy Online cTpokoM Ha 3 abo 6 MicsAUiB B AeHb PO3ipBaHHSA
abo Ha HacTynHUI geHb Ha Bkaag Online cTpokoM Ha 12 micsauis, 6oHYC
HapaxoBYETbLCSA B po3Mipi 0,3% Big cymu Bknaay Ha 12 micauis. Cyma HOBOro Bksiagy
Online Big 10 Tuc. rpH i He MmeHwe 90% Big cyMu po3ipBaHOro.

2.10.3.7.3. 3apaxyBaHHsa TpaHcdep-60oHyCy 3AINCHIOETLCA Ha BOHYCHUI paxyHOK
KJi€EHTa no KapTui “YHiBepcanbHa MNong” 3 PayPass / "3eneHa".

2.10.3.7.4. HapaxyBaHHs TpaHcdep-O0HYCY 3AINCHIOETLCSA O4HOPA30BO 3a KOXXHUN



HOBMW BKA1ad Ha HACTYMNHUI OeHb NICAA BiAKPUTTSA LbOro BkAagy (a nicns
HaslalWTyBaHHA aBTOMAaTU4YHOr0 HapaxyBaHHSA).

2.10.3.8. HapaxyBaHHs kewbeky 3a nocayrotw “LLBnaka rotiBka”.

2.10.3.8.1 Kewbek 3a nocnyrot “LLUBMaKa roTiBka” - Le nporpama 0sA/IbHOCTI, fKa
[Aa€ MOXXJINBICTb MOBEPHY TV BUTPAYEHY YaCTUHY KOLUITIB, 320X04yH04un [0
KOPUCTYBaHHSA nocnyrotw “LLBnaka rotiska”.

2.10.3.8.2. MNpaBunna HapaxyBaHHSA Kelwwbeky 3a nocnyrot “LUBuaka roTiBka”:

- opopMuTK nocnyry “LLsnaka rotieka” (3a Tapudgom JloanbHU 3i cCTaBKOW 75%
PiYHUX);

- BHECTU MepLiunn nnaTi>K rno KpeguTty 3a rpadikom noralueHHs.

Bnponos> Tpbox poboymx AHIB Micns po3noAiIeHHS NMJAaHOBOMO MjaaTexXy KOLWTK 3a
nporpamoto “Kewbek” byayTb 3apaxoBaHi Ha BOHYCHUN paxXyHOK KJliEHTa Yy poO3Mipi
2% Big cymMn oTpuMaHoro kpeguTty ane He 6inbwe 500,00 rpuBeHsb.

2.10.3.8.3. 3apaxyBaHHsa Kewwbeky 3a nocnyroto "LLBuaKa roTiBka" 34iNCHIOETLCS Ha
BOHYCHUM paxXyHOK KiliEHTa No KapTkax “YHiBepcanbHa onpn” 3 PayPass abo "3eneHa".
2.10.3.8.4. Kewbeky 3a nocnyrot “LLBnaKa roTiBka” He HApPaxOBYETbLCA Y BUNAOKY:
- BiAMOBU KJiiEHTa Big OTPUMaAHHA KPeauTy;

- AOrOBip 3aKPUTO A0 MepLuoro nJjaHoBOro njaTexy;

- B 4aTy NepLioro njaHOBOro rnjaaTexxy BHeCeHO Ha paxXyHOK CyMy OOCTaTHbOI AN
MOBHOIO MoraweHHsa yrogu;

- CyMa MJ1aHOBOrro rnJsiatexy BHeceHa nicssa gaTtu nJaHoBOro rnjaTexy 3a rpadikom.

2.10.4.1. Cyma 60HycCiB pO3paxoBYeETbCA 3a (akToM 00pobkn BbaHkoM onepauin i
3apaxoBYETbCA Ha BOHYCHUI paxyHOK KnieHTa.

2.10.4.2. Tpwn po3paxyHKy OOHycCiB, cyMa onepauili MHOXWUTbCA Ha KoediuieHT nnsa
AaHoi onepauil BianoBigHO Ao obpaHoi KaTeropii. KoediuieHT KaTeropii AOCTYNHUN
Ona nepernsaay B 4oAaTKy B MEHIO MporpamMm N0sAsIbHOCTI.

2.10.4.3. Cyma 60HYCiB OKPYrIOETLCA A0 LiNIOF0 YNCAa B MEHLWY CTOPOHY, | Taka cyma
HapaXoBYETbCA KNiEHTY Ha BOHYCHUN paxyHOK.

2.10.4.4. Ticna obpobkn onepauin i Ao hopMyBaHHS BUMUCKK, B AKY Ui onepauil
BK/IIOYAlOTbCS, 34INCHIOETLCA  poO3paxyHoK 6oHyciB. bBoHycnm MOXyTb OyTn
BUKOPUCTaHHI KnieHTOM nicng opMyBaHHS BUMUCKN Ta LOCAMHEHHS HE MeHLle YuUM
100 (cTo) 6oHYyCiB.

2.10.4.5. MakcumanbHa cyMa 6OHycCiB, fKa MoXxe OyTu HapaxoBaHa MPOTArom
KO>XHOI0O pO3paxXyHKOBOro rnepioay (o0AvH KaneHgapHUM Micsaub): He Binbwe 500 rpH,
32 BUKJIIOYEHHSAM HapaxyBaHHSA Kewbeky 3a nocayroto “LUBuaka roTiBka” Ta
TpaHchep-6oHycy.

2.10.4.6. 9kwo po3paxoBaHa cyMa OOHYCiB 3a pO3paxyHKOBUIM Nepioa nepeBuLLyE
BCTAHOBMIEHUA JiMIT, TO CyMa noHag ANiMIT He nignarae HapaxyBaHHIO, 3a
BUKJIIO4EHHAM BOHYCY, HapaxoBaHOrro 3a nocsyrot “TpaHcgep-6oHyc”.

2.10.4.7. Obpobka noBepHeHb/BiAMIHA MNOKYMOK. Y pa3i CcKkacyBaHHA (NOBEpHEHHS)
onepauii Kynieni cyma 60oHyCiB B NOTOYHOMY Ta HacCTYMHUX PO3paxyHKOBUX MNepiogax
3MEHLUYETbCA Ha CyMy onepauii, NOMHOXXeHY Ha KoediuieHT 6oHYCiB, Ail04YMA Ha OEHb
CKacyBaHHSA (MOBEPHEHHSA).

2.10.4.8. CnucaHHsa 6oHyciB:

2.10.4.8.1. 30iNCHIOETLCA NPU BUSABNIEHHI BUMagKiB:

@ 3/10B)XKUBaHHSA lNMporpamoro;

@ nopyLwleHHa npasun MNporpamu;

@ HEKOPEKTHOI0 3aBOro HapaxyBaHHS.

2.10.4.8.2. Cyma cnucaHHsa He MOXe nepesuullyBaTu cymy 60HYCiB, HapaxoBaHy 3a
pO3paxyHKOBUW nepioa.



2.10.4.8.3. TMepioa aKTWUBHOCTI 6OOHYCiB Ha O6OHYCHOMY paxyHKy - 00 KiHUA A4il
Mporpamu.

HeBunkopucTtaHi 60Hycn npoTaroMm AaHOro nepiofy aHy olTbCA | BIAHOBAEHHIO He
NigasararoTh.

2.10.4.8.4. baHK He Hece BiAMNOBIAANILHOCTI 3a HeOTpUMaHHA abo Hepo3yMiHHSA
KnieHToM iH(opMauil NMpo NMPUNUHEHHA/NMPU3YNUHEHHSA MPOrpamMm NOSNbHOCTI, AKLO
nosigomMneHHa 6yno po3miweHo Ha canTi baHKy a-bank.com.ua. Y pa3si ckacyBaHHSA
nporpamm NoANbHOCTI, KNiEHT Mae NpaBo Ha cnucaHHA GOHYCIB A0 OaTW CKaCyBaHHA
nporpamMm nosanbHOCTI. BoHycu, wo 3annwmnuca Ha 6oHYyCHOMY paxyHKy KnieHTa
nicna gaTm CKacyBaHHA MnporpamMu JI0ANIbHOCTI, aHynoloTbCA. lMporpama gie no 31
cepnHa 2021. daTa 3akiH4YeHHS Aii NMporpaMmun moxxe 6yTn 3miHeHa baHKOM.

2.10.4.8.5. AHynoBaHHA BboHyciB KnieHTa MoXnumBa 3a piweHHAM baHKy. baHK Mae
npaBo He noBiAOMANATU KNIEHTY NpPUYMHY CBOro piweHHsa. Taka onepauis He
BBA>Ka€ETbCA AOXOAO0OM BaHKy.

2.10.5.1. MNosigoMneHHA KnieHTa

2.10.5.1. TllosipoMneHHa KnieHTa npo [oOCTynHy cymy OOHyCiB NpoBOAUTBLCHA B
MobinbHOMY pogaTkKy baHKy B po3pgini 3 iHpopMaui€lo no HapaxyBaHHiO 6OHYCIB B
Pi3HUX KaTeropisx.

2.10.6.1 MNMopsapok BUKOpPUCTaHHA BOHyCiB

2.10.6.1. boHycK y pa3i 3BepHeHHA KrieHTa MOXYTb OyTu 3apaxoBaHi baHKOM Ha
KapTKOBUI paxyHOK KnieHTa, y pasi AocsarHeHHsa 6anaHcy Ha BOHYCHOMY paxyHKYy He
MeHLW K 100 6oHyciB, Ta B NoAasibLLOMY BUKOPUCTaHi KnieHToM.

2.10.6.2. Mig 4ac 3apaxyBaHHA 60HYCiB Ha KapTKOBWUMA paxyHOK KnieHTa baHkK,
BUKOHYIOHYMN (PYHKLIO MOOATKOBOro areHTa, yTpuMye nogatky Ta 0b6oB’'A3KOBI naaTexi
Ta nepepaxoBye iX [0 OOXeTy B po3Mipi Ta MOPSAAKY, BU3HAYEHOMY YUHHUM
3aKOHO4aBCTBOM YKpalHu .

2.10.7.1. IHWi ymoBwu

2.10.7.1. BipnosiganbHicTb baHKy nepen KNiEHTOM 3a MOPYLIEHHA YMOB Ui€l
Mporpamm obMexyeTbCs B pa3i byab-aKol npeTeH3ii, NoB'A3aHOI 3 HapaxyBaHHSAM
OOHYyCiB, HapaxXxyBaHHAM HasleXXHOI cymMun BoHyciB KnieHTy.

2.10.7.2. baHK Ma€e npaBO BHOCUTU 3MiHW | OOMOBHEHHA B yMOBU Li€l MNMporpamn B
OOHOCTOPOHHLOMY MOPAAKY LUASXOM PO3MilLeHHSA HOBOI pefakuii npasun lMporpamu
Ha canTi baHky. [opaTkoBo baHK Mae npaBo noBigoOMUTU KRIEHTIB NpPo 3MiHY
MporpaMn WNAXOM HajaHHA KrnieHTam MapkeTuHrosux Ta/abo iHpopMauinHux
MaTepianis.

2.10.7.3. KnieHT 3060B'A3yeTbCA CaMOCTIMHO BIiACNIAKOBYBAaTU BHECEHHSA 3MiH |
AonoBHeHb B gaHy lporpamy. BY4nHeHHA KNiEHTOM i MO BUKOPUCTaHHIO KapTku i /
abo Mporpamun nicna BCTyny B CUAY HOBOI pedakuil uiei NMporpamn € niaTBepaXeHHAM
3roamn KnieHTa 3 HoBOtO pepakuieto MNMporpamun.

2.10.7.4. baHk crnosiwae KnieHTiB Npo NpoBefeHHSA B paMKax NporpaMu NossIbHOCTI
cneuianbHiX akuin ona KnieHTIB Ta IXHi YMOBU LUAAXOM pPO3MilleHHS BignMoBigHOI
iHpopMauii Ha canTi baHky abo B MobinbHOMY goaaTky abo iHWiIM JOCTYyNHMM AOns
KnieHTa cnocobom Ha Bubip baHkKy.

2.10.7.5. BaHK Ma€ npaBoO BUKOYNTK Byab-akKoro KrieHTa 3 4ucia yYaCHUKIB Ui€El
Mporpamun 6e3 nonepen>XeHHs,9KWwo KnieHT He [OTPUMYETBLCA YMOB Ui€l MNporpamu Ta
/ abo 34iNCcHIOE Waxpancbki aii, i / abo 3noBXnMBae byab-akKuMmM npueinesmn i / abo
3a0X04EeHHAMMN, HafjaHuMu KnieHTy B pamkax uiei Mporpamn, i / abo Hapae
iIH(popMaLito, Wo BBOAUTbL B OMaHy, abo HenpaBubHi BiAOMOCTI. Y pa3i NpUNMHEHHAM
ydacTi KnienTa B lNporpami no 3a3HayvyeHUM BuLle NigctaBamm BOHycn gaHoro KnieHTa
AHYJIIOI0TbhCA.

2.10.7.6. Kewbek HapaxOBYETbCA Ha TPaH3aKLUii, O NPOXoAAaTb Ha TepuTopii YKpaiHu
B BaJIIOTi FPUBHS.



2.10.7.7. KNiEHTW Hepe3naeHTn He NPUUMatoTb Yy4acTi y NnporpamMi N10sSIbHOCTI.
2.10.7.8. Y pa3si 3no0BxuBaHHa npusineamu MNporpamu 3 60Ky KnieHTiB (Hanpuknag,
BCTaHoBseHHA [MOC-tepmiHany abo 3miHM wnoro MCC (rpynm ToBapiB) He 4epes
€KOHOMIiYHY [OOUiNbHICTb, a [[Nhs o4epXaHHA gopaTtkoBoro kewbeka; abo
BUKOPUCTaHHA KnieHTOM Cny>XK6OBOro MONIOXKEHHS A58 NpoBeAEeHHS MOKYMNOoK s
IHLWIMX NokKynuiB Towo) baHkK Mae NpaBgo:

- aHYJ/II0BaTW rnonepeaHbo HapaxoBaHi 6oHycK; Ta/abo

- BUKJII0UYNTN KJiEHTa 3 4ncia y4acHuKIB ui€l Mporpamun; Ta/abo

- 3abnokyBaTun KapTKy KnieHTa.

2.10.7.9. Y Bunagky, s£Kwo 60OHyCcKn, HapaxoBaHi B pe3ynbTaTi 3/I0BXXWUBAHHS
npusineamn [lporpamun, 3a 3BepHeHHAM KnieHTa 6ynm 3apaxoBaHi Ha MNOTOYHUNA
paxyHOK Kri€HTa, OCTaHHin popy4da€e baHKy 3A4INCHUTWU MOBEPHEHHSA 3apaxXoBaHUX
KOLWITIB (3 ypaxyBaHHAM cnjayeHoro Ao 6waxxeTy nofaTKy 3 AoxoAaiB di3anyHmx ocib
Ta BicbkoBoro 36opy) wnaxom 6e3akuenTHOro (OOroBipHOro) crnncaHHa baHkom 3
MOTOYHOro paxyHKy CyMun HapaxoBaHuUx BOHYCIB.

2.11 NYBJIYHA OBILUAHKA BUHATOPOAON

NMYBAIYHA OBIUAHKA BUHATOPOAN

NoOpsOOK BUKOHAHHSA 3aBAaHHSA 3a NybnivyHO 06iusHKO BUHAropoaun (y nopagky CT.
1144 UmneinbHOro kogekcy YkpaiHu)

1. BU3sHaueHHSA TepMiHiB

AreHT - 6yab-sika aiespaTHa isnyHa ocoba, ska noyasla BUKOHYBaTK 3aBAaHHSA
3rigHo 3 MYBJIIYHORKO OBIUAHKOKO BUHATOPOAN.

BaHK - AT «A-BAHK».

KnieHT - dhisnyHa Ta/abo topnanyHa ocoba, ki barkaloTb CKOPUCTATUCA NOoCayramum,
o Hapa€ baHk, Ta/abo 6a)kKaloTb CKOpPUCTATUCA NOCAyramMmm baHKy 3 MeTolo
yKnaaeHHa Ta/abo BMKoHaHHSA 3060B’A3aHb 3a 4OroBopamMum 3 TpeTiMu ocobamun.

3MIcCT i HaNne>XXHe BUKOHAHHSA 3aBAaHHA - HafaHHSA iHopMauii, Wo npu3sesa oo
HacTaHHA YMOB ANA HafaHHA BaHKoM nocnyr KieHTY Ta BUHUKHEHHS NpaBa AreHTa
Ha BUHaropoply. 3aBAaHHSA, gke NoTPiOHO BUKOHATN, MOXXe CTOCYBaTUCA K Pa30BOi
Ail, Tak i HeobMeXXeHOoT KiNIbKOCTI Ai 04HOro Buay, Wo MOXYTb 34INCHIOBAaTUCS
Pi3HNMKN AreHTamu.

3aaBka AreHTa - 3BiT AreHTa npo BUKOHaHe 3aBAaHH4, WO MICTUTb iHpopMaLito npo
KnieHTa, akmn 6a>kae ckopuctaTuca nocsayraMmu baHky.



2. OCHOBHI NONIOXEeHHA

2.1. Ua NMNYBJIIYHA OBILUAHKA BUHATOPOIN Ta nopaaoOK BUKOHAHHA 3aBOAaHHA 3a
nyonivyHolo 0b6iusHKOl0 BUHaropoau (pani - MNopapok) nepenbadae nybniyHy
06iuaHKY BbaHKy 019 HEBU3HAYeHOro Koia ocib (AreHTiB) BUNIATUTU BUHAropoay y
3aCTepeXXEeHOMY HMXXYe NOPAAKY Ta CyMi 3a HaJIeXXHe BUKOHAHHSA 3aBAaHHS Ha
yMoBax i BignosigHo Ao AoagaTka 1 oo uboro MNMopagky.

2.2. Mopanok OincHMN Ha TepuTopil YKpaiHn.

2.3. MNopsAnok € 6e3cTPOKOBUM. Mloro yMoBM Ail0Tb 00 MOMEHTY CKacyBaHHS/
NPUNNHEHHSA X baHKoM.

2.4. Npo cBoe ba)kaHHA BUKOHaTW 3aBOaHHSA B paMKax lMopsaaky AreHT noBigoMAse
BaHky 3a HoOMepoM 7660 abo 3BepTaeTbCA B byab-ake BigaineHHa baHky. MNpu ubomy
BaHK Mae npaBo 3aikcyBaTun LUe 6aXKaHHSA, @ TakoXX OTpUMaTU HeobXigHY
iIH(bopMaLito nNpo AreHTa.

2.5. baHK Mae npaBo 3MiHIOBATV YMOBU LbOro Mopsaaky.

2.6. AreHT Ma€ NpaBo BiAMOBUTUCS Bif BUKOHAHHSA 3aBAaHHSA Ha Byab-aKin cTagil
BMKOHAHHSA 3aBOaHHS.

3. Bumoru baHky oo AreHTiB 411 BUKOHAHHSA 3aBAaHHA

3.1. BukoHaHHSA 3aBOaHHA 3rigHo 3 MNopsaaKoM Ma€e 34incHoBaTUCA AreHToM ocobucTo.

3.2. AreHT He Ma€ npaBa BUKOPUCTOBYBATWU B CBOIN AiANILHOCTI, Y T. 4, PeKJIaMHin, iy
T. 4. y 3MI, HecaHKUioHOBaHi baHKOM peknamMHi 610ku Npo nocnyru baHky.

3.3. AreHT Ma€e MOXXJIMBICTb 3BEPHYTUCA A0 baHKy 3a KOHCybTalUi€ 3 NMUTaHb,
NoB’'A3aHUX i3 NpoueaypamMm HagaHHA baHKOM BaHKIBCbKMX MOCAYr, @ TaKOX Yy pasi
OTPUMaHHSA NoCcnyr baHKy 3 MeTolo ykafaeHHs Ta/abo BMKoHaHHS 3000B’A3aHb 3a
Aorosopamum 3 TpeTiMmu ocobammn, 3 NTaHb, MOB'A3aHUX i3 NpoueaypaMm HadaHHS
nocnyr TpeTiMmm ocobamum.

3.4. 3 MeTOoK BUKOHAHHSA 3aBAaHHA 3a UM NopsaakomM AreHT BUKOPUCTOBYE BUKJIIOYHO
HagaHy baHkoM iHopMaLuito Npo NPoAYKTU Ha canTi baHky_a-bank.com.ua y pas3si
HeobXiaHOCTI 3QiNCHEHHS Ain iHpOopMaLINHOMO XapakTepy. Y pa3i BUABNEHHS
HaZicsaHOro AreHToOM efIeKTPOHHOr 0 JINCTa 3 iHhopMauieo Npo baHKk Ta
PO3MILLLEHNMMN B HbOMY IHTEPHET-NOCUIAHHAMMN He Ha cepBicn baHky, uen AreHT
BTPA4Ya€ MOXXJINBICTb BUKOHYBATW 3aBAaHHSA 3rigHO 3 umM MNopsaakom Ha cTpok 90
OHiB. Y pa3i noBTOpHOro nofibHoro nopyweHHa AreHT BTpavYaE MOXJIUBICTb
BUKOHAHHSA 3aBAaHHA y paMKax Lboro Mopsaaky.

3.5. AreHT Ma€ cnigKyBaTu 3a aKTyaJlbHICTIO HOMepa cBOro MobisibHoro TenedoHy Ta
IHLWNX KOHTAaKTHUX LaHUX, LLO 3HAXO4ATLCA Y pOo3nopsaaXeHHi baHky. Y pa3si ix 3MiHK
iHpopMyBaTK NPO Ue baHK y CTPOK He ni3Hiwe 15 AHIB 3 MOMEHTY IX 3MiHMN.
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3.6. OcHOBHUM 3acoboM akTyasi3auili KOHTaKTHUX AaHUX € BiaOiNneHHa baHky. Y pa3si
3MiHN KOHTaKTHUX AaHUX, @ TaKOXX 3a BUMOrot baHKy AreHT noBMHEH aKTyanidyBaTu
CBOI KOHTAKTHi OaHi.

3.7. baHkK 3abe3ne4ye AreHTa iHpopmMmaLinHuMn bykneTamm Ta nosirpagivyHnMum
MaTepianamn, bnaHkamMn OOKYMEHTIB, HEOOXiAHUMUY 0719 BUKOHAHHSA 3aBAAaHHSA Y
pamMKax uboro Nopsagky.

3.8. baHk Bunnavye AreHTy BMHaropoay B po3Mipi, nopsaKy Ta Ha yMOBaXx,
nepenbayvyeHnx JogaTkom 1.

3.9. Ha niaTBepa>xeHHs BUKOHAaHHSA 3aBAaHHA AreHT Haga€ baHKy AOKYMeHTH, a
TaKOoX BigoMocCTi, 3ibpaHi AreHToM woao KnieHTiB, HeoObXiaHI ANa OTpUMaHHS
KnieHToMm BaHKiBCbKOT nocnyru Ta/abo 3 MeTo yknaaeHHsa Ta/abo BUKOHaHHSA
3000B’A3aHb 3a AorosopamMmu 3 TpeTiMm ocobamu. MNpu uboMy byab-g9Ka HagaHa
AreHToM iHpopMaLia NOBUHHa ByTu HMM 3ibpaHa 3rigHo 3 MopaaKoM i B NopsaKy,
YyCTaHOBJIEHOMY YNHHUM 3aKOHOLABCTBOM YKpaiHW, 3 003BOJ1Y BJlaCHUKA 3a3Ha4YeHol
iIH(bopMaLlil.

3.10. Y pa3i nopyweHHsa AreHTOM NopsaKy BUKOHaHHS 3aBAaHHSA B paMKax LbOro
Mopanky, baHk Mae NpaBo He NMPUNMaTN BUKOHAHHSA 3aBOaHHA AreHTa i He
BUMJavyyBaTW Ui ocobi BMHaropoay 3a uum MNopaakom.

3.11. baHK Oa€ KOXXHOMY 3BEpPHEHHIO AreHTa B paMKax lMopaaky yHikanbHUA HoOMep
(ID), wo no3Bonse NpocnifAKyBaTn eTan onpauoBaHHA 3as8BKM AreHTa (fgaHi KnieHTa),
a TaKoX Il pe3yibTaTUBHICTb.

3.12. AreHT 3060B'A3yETLCSA BUKOPUCTOBYBATWU iHpopMaLito, y TOMY 4uchi
pPO3MillyBaTV Ha CalTax, B peKJjlaMHUX MaTepianax, BUKJIIOYHO HadaHy baHKoM Ha
cauTi_a-bank.com.ua 3a 3rogoto baHky. Y BunagkKy nopylieHHs gaHoi ymosu MNMopsaaky,
baHkK Ma€e npaBo BiAMOBUTU AreHTy B BUKOHaHHI 3aBAaHHSA Ta CnJjiaTi BUHaropogu.

3.13. Nonaya 3as89BKM AreHTOM 34INCHIOETLCA Nuwe 3a 3rogoto KnieHTa Ta wono
KnieHTiB, 3any4yeHnx 6esnocepeiHb0 AreHTOM, SKNI NOAAE 3asBKY. Y BUNaaKy
NOpYyLUEHHSA YMOB BUKOHAHHSA 3aBAaHHSA, 3a3Ha4YeHNX Y LLbOMY MYHKTI, BaHK obmexye
MOXXJINBICTb AreHTa nofaBaTn 3a8ABKN Ta NPUMNUHAE BUMJIATU BUHAropos Takomy
AreHTy.

4. NMopaaokK Bunaatu BUHaropoau

4.1. 3a HanexHe BUKOHaHHA 3aBAaHHA baHK BUNna4vye AreHTy BuHaropony Ha
yMoBax, nepeabayeHnx JogaTtkom 1 (3a ymoBM, Wo KNieHT, iHopMaLUis Npo SKoro
HagaHa AreHToM baHKy, oTpuMaB y baHKy BaHKiBCbKY nocnyry). BuHaropona AreHTta
y pasi BunjaTm onogaTKOBYETbLCS BiANOBIAHO A0 YNHHOIMO 3aKOHO4aBCTBa YKpalHW.

4.2. Bunnata BuHaropoan baHKoOM 34iMCHIOETLCA Ha NiACTaBi 3BiTY NPO BUKOHaHe
3aBOaHHA, nepenbayvyeHoro umm MNMopagkom, 3a pesysbTaTaMm ONpaLOBaHHS 3a8BKU
AreHTa.
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4.3. CTaH nogaHoi 3asBKN AreHTa, a TakoX npo akT BuUnaaT BUHaAropoam AreHTt
MO>Xe fi3HaTucs, 3atenedoHyBaBLWwN 3a HoMepoM 7660 abo 3BepHyBLUUCH Y HaT.

4.4.Y pasi HEMOXXNMNBOCTI 3 By Ab-AKUX NPUYNH MPOAOBXYBaTWN BUKOHYBATW 3aBAaHHSA
AreHToMm BignoBigHO 0o Mopsaaky baHk Bunaavye AreHTy 3a0X04eHHS 3a hakToM
BMKOHAHNX 3aBAaHb (BiALLIKOOOBYE BUTPATU) 4O HACTAHHSA OaTKH, 3 AKOI BAKOHAHHA
3aBAaHHA AreHTOM CTa€E HEMOXXJINBUM.

Jonatok 1
Hanpsamok wono Po3mi

P LoA, P YMOBUW BUNAATU BUHAropoau
BUKOHAHHSA 3aBOaHHSA BMHaropoamu

BUHAropoga BUMJa4vYyeTbCs
nicna opopMyeHHA KapTKu,
akTuBauii (3miHM MNIH-kKoA4y)

KapTka “YHiBepcanbHa”, 50 rpH npotarom 30 gHiB nicnsa
B.T.4 Gold MoAaHHS 3as8BKW.

BpaxoBylOTbCA Ti/IbKM KapTKN B
FPUBHI

2.12. BUKOpPUCTaHHA LUMMPOBMX KapToK B cucTeMax MobinbHMX nnaTtexis Apple Pay

1. TepMiHM Ta NOHATTSA

1.1. AyTeHTu@ikauinHi gani - naposnb KnieHTa pns asTopwusauil B EneKTpoHHOMY
ramMaHui (BkaYatoudun, ane He obMmexyruunucb, biomeTpuyHi gaHi KnieHta (BigbuTtkm
Nanbuie abo po3nizHaBaHHA 06aMYy44), BCTaHOBAEHOMY BianoBigHO Ao YmoB Cepsic-
nposangepa, lMNIH-koa, a TakoX iHWI [aHi, WO BUKOPUCTOBYKOTLCA ONA LOCTYMNy B
Cucrtemy.

1.2. baHk - AKUIOHEPHE TOBAPNCTBO "AKLUEHT-BAHK" (ckopo4YeHe HanMeHyBaHHS -
AT "A-BAHK"), wo pgie Ha niacTtasi JliueHsii HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPIMOY 14360080, mMicLe3HaXOOXXEHHS:
Byn. baTtymcbka, 11, 49074, m. Hinpo, YKpaiHa.

1.3. be3kKOHTaKkTHa onnaTa - MiaTiK, 34INCHEHUA 3a LOMNOMOroK BUKOPUCTAHHSA
LlncbpoBol KapTKN.



1.4. [oroBip npo HagaHHA 6aHkKiBCbKMX nocnyr AT «A-BAHK» (abo [Horosip) -
yKIaOgeHUN MiK BbaHKOM Ta KNIEHTOM [OroBip MNPO BIAKPUTTA pPaxyHKY, BUMNYCK i
obcnyrosyBaHHA  [MnaTiKHOI  KapTKM 3 MOXJMBICTIO  BCTAHOBJIEHHSA  JiMITY
KpeauTyBaHHSA O CKajaeTbCa 3 YMOB i NnpaBun obcnyroyBaHHA (isnvHmMx ocib B AT
"A-BAHK" npn HapaHHiI 6aHKIBCbKMX MOCAYr LWOAO KapTKOBUX MPOAYKTIB, 3arasabHuUX
YMOB BUMYCKY Ta 06CnyroByBaHHA NAATIXXHUX KAapTOK, AHKeTU - 3as8Bu 0 [oroBopy
Npo HagaHHA 6aHkiBCbkux nocnyr AT «A-BAHK», MacrnopTy CMOXWUBYOro KpepuTy,
Tabnuui ob4ymncneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauil woao BiOKPUTTSA
MOTOYHOIr0 PaxyHKYy Ta BUMYCKY eN1eKTPOHHOro niaaTi>XHOro 3acoby (B pa3i HassBHOCTI)
Ta Tapudis.

1.5. Hdorosopu 3 TpeTiMm ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopoMm
CTiNIbHMKOBOro (MoOiNbHOro) 3B'A3Ky i Oyab-aKMX iHWMUX nocnyr TpeTbol ocobu abo
canTy, wo BbyanoBaHi B Cuctemy, sKki nepenbadatoTb BAACHI yMOBM (BKIOYAOUYM YMOBU
Cepsic-npoBangepa) Ta NoNITUKY KOH(IOEHUINHOCTI.

1.6. ENeKTpPOHHWI ramaHeub - nporpamMHe 3abe3nedyeHHa y d¢opMi MobBiNbLHOro
A04AaTKYy, WO O03BONSE OTpUMyBaTWU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEXHOOTrIi
6e34p0oTOBOro BUCOKOYACTOTHOMO 3B'A3KY Manoro paaiycy aii (NFC).

1.7. Knient - pepxatenb lnaTixxHoi KapTku AT «A-BAHK», wo yknaB 3 baHkoMm
Horosip.

1.8. MnaTixxHa kapTka AT «A-BAHK» - nnaTi>kHa kapTKa, emiTtoBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MOBINLHOIO) 3B'A3KY - MOCTaYasbHUK nocnyr KnieHTa,
Aakmn 3abesnedvye TeneoHHe 3'€eAHaHHA 3 MObiINbHOW Mepexelw ans poboTu
EneKTpoHHOro ramMmaHuUA.

1.10. MnaTixkHi nocnyrn - nocnyrn 3 be3koHTakTHOI onsaTu ToBapiB i nocnayr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3 CuUCTeMy 3 BUKOPUCTAHHAM TexXHOoJOoril
6e34p0TOBOro BUCOKOYACTOTHOIO 3B'A3KYy Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € po3pobHNKOM ENEeKTPOHHOIro raMaHLus.

1.12. Cunctema mMobinbHMX nnaTtexie (Cnctema) - KOMMJIEKC MPOrpamMHOro
3abe3neyeHHs, WO BKJOYAE ENEKTPOHHUM ramMaHeub, WO [A03BOJAAE KiieHTy
BUKOPUCTOBYBaATK [naTi>XHI Mocnyrn 3 BUKOPUCTAHHAM TexHonorii 6e34poToBoro
BWCOKOYACTOTHOro 3B'A3Ky Manoro pagiycy aii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta npasBujla BUKOPUCTaHHA EneKTpoHHOro
ramaHusa Ta Cncrtemu, yknageHi Mixx KnieHtom i Cepsic-npoBangepom.

1.14. TMpucTpin - enekKTPoHHUW npucTpin KnieHTa, Ha HKOMY BCTaHOBJIEHO
ENekKTpoHHUN ramaHelb.

1.15. UndpoBa kKapTa - nnaTiKHa KapTka, ungposmn obpas Akoi KnieHT 3apeecTpyBaB
B Cucremi.

2. OCHOBHI MOJIOXXEHHSA

2.1. Ui ymoBn BukopuctaHHa LUngpoBnx KapTok B cuctemMax MoBiNbHUX nnaTexiB
(«YMOBWU») perynioTb BUKOPUCTAHHA Oyab-akux UndpoBux kapTok AT «A-BAHK»
( pani - «kbaHk») B Cucrtewmi.

2.2. Ui YM0OBM € fogaTtkoBMMM npasuaaMm 4O YMOB Ta NpaBui HagaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi KieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
CucTemi.

2.3. Konu KnieHT BUKopuctosye Cuctemy, BCi yrogn, yMoBu Ta npasuia Mk KNieHTOM
Ta baHkoM 6yayTb 3acTOCOBYBaTWUCA Y 3BMYaAWMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUKOPUCTOBYKOHYM CuUCTeMy, peryaiolTbCsa BiAMNOBIAHMMW YyMOBaMM Ta
npasunaMn HagaHHA 6aHKIBCbKUX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
nposanaepa.

2.4. Ui YMOBM BCTaAHOBJIOWTbL NpaBuia A0CTyny i BUKOpUCTaAHHA LlnppoBnx KapTok
KnieHTa Tinbku y BigHOCUMHax MK BbaHkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOrO



(MobinbHoro) 3B'a3ky, Cepsic-llpoBanaep Ta iHWI He3asNeXHi NocTavyasbHUKK MOCAYr
abo canTu MOXXyTb BCTAHOBJIOBATW BJIACHI YMOBW i MOJIOXKEHHSA (BKJ/OYa04M YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHGIiAEHUINHOCTI ([orosopu 3 TpeTiMn ocobamn).
2.5. baHK He Hece BigNOBIAANLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnpusAHHSA
wono byab-akoro anapatHoro abo nporpamHoro 3abesnedyeHHa TpeTboi ocobu, a
TakoX 1i iHWWUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHMUN
ramaHeub). Y pa3si BUHUKHEHHSA Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM NPOAYKTIiB abo nocnyr TpeTbol CTOPOHWU KJIIEHT MOBUHEH 3BEPTaTUCH
be3nocepegHbO0 OO0 TpPeTbOoi 0COBM [N OTPUMAHHA KIIEHTCbLKOI NIATPUMKU Ta
A0MOMOru.

3. MpuHLMN BUKOPUCTaHHA MNMnaTi>XXHUX KapTok B CucTeMi

3.1. 3pincHeHHA nnaTexiB. Cuctema [03BONSE CTBOptoBaTU LUndpoBi KapTku [ns
30iNCHEHHA BEe3KOHTaKTHOI omnJlaTu B NYHKTax Mpodaky Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KNnieHT peecTpye nnaTixXHy KapTy B CuCTeMi WAAXOM BBeOEHHS LaHUX KapTKu
BaHKy B EfleKTpOHHOMY ramaHui, a came il HoMepy, CTpoKy Ii aii Ta CVV2/CVC2 koay,
abo wnaxom obpaHHA KapTKW 4115 BUKOPUCTaHHA B CUCTEMIi Yepe3 CUCTeMy iHTepHeT-
B6aHKiHry A-baHk24 (6e3 BBeAEeHHS PEKBI3UTIB TaKOl KapTKN).

3.3. lMicna peecTpauii KapTkn B CuctemMi KniEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LlncbpoBy KapTKy B CUCTEMI LLIIAXOM BBeOEHHSA AyTeHTUdIiKaLinHNX faHuX 4epes CBin
MpucTpin ana 34incHeHHA Bbe3koHTakTHOI onsaTtun. KowTw 6yayTb cnmcyBaTuCb i3
KapTKW, SKy KnieHT npue'a3aB, a iHGopMauis 3a TakuMMu TpaH3akKuiaMu
Bigobpa)KaTuMeTbCA TakK caMo, fAK i 3a by Ob-AKUMMN iHWWMMW TPaH3aKLUigMN.

4. MNpaBa i 0boB'A3kN KnieHTa

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBM Ta NpaBuia HagaHHA 6aHKIBCbKUX NOCAYr
banky, orosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3neunTn 36epiraHHA CBOIX AyTeHTUdIKaAULINHUX AaHUX B HEAOCTYMNHOMY A4
TpeTix ocib micui.

4.3. Y pa3i komnpomMmeTauii AyTeHTU@ikauinHMx gaHnx Ta/abo gaHux LngpoBoi KapTKu
HeramHo nNoBigoMuUTM Npo ue baHk.

4.4. Y BnnagKy HenosigoMieHHs Ta/abo HeCcBOEYaCHOro MOBiAOMAEHHSA KhieHTOM
BaHky npo BTpaTy AyTeHTudikauinHux paHux Ta/abo KoMrnpomeTauil pekBi3nTIB
LincbpoBoi kKapTkn baHK He Hece BiANOBIAaNbHOCTI 3@ MOXXNNBI 30UTKK KnieHTa.

4.5. Onepauii, BYMHEHI 3a gonomorot Lngposoi KapTKu i AyTeHTUMIiKaLinHNX OaHNX
KnieHTa, BBa)KaloTbCs onepauiamm KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HaNoOMNTUCS 3 yMoBaMu [lorosopis i3 TpeTiMn ocobamn oo
CTBOPEHHS, aKTMBaLii abo BMKopuncTtaHHa LindpoBoi KapTku B CucTtemi.

4.7. KNiEHT Ma€ npaBoO BUKOPWUCTOBYBATW ANA 34INCHEHHSA onepauin, nepenbayvyeHnx
umMn Ymosamun, 6yab-aKy KapTKy baHKy, BioKpuUTy Ha iM'as KnieHTa, WO He €
aHynboBaHoW abo 3abnokoBaHolO.

4.8. KNieHT Ma€ nNpaBO BUKOPUCTOBYBATU OOHY N Ty X KapTy B pi3HUX Cucremax i
ENeKTpoHHUX ramaHusax.

4.9. KnieHT Ma€e npaBo B OyAb-9KU 4ac BiAMOBUTUCSA Bif BUKOPUCTaHHSA MnaTiXXHUX
nocnyr, suganumsewin Undposy KapTky 3 Cuctemu.

5. NMpaBa i 060B'A3kN baHKy

5.1. baHK Ma€ npasBo BiAMOBUTU KNiEHTY B CTBOPEHHI LincpoBol kKapTkn B CUCTeMi.
5.2. baHk B byab-akmn 4Hac 6nokyBaTu Adito LngpoBoi KapTkm abo MOXAMBICTbL i
BUKOPUCTaHHA B CucTemMmi y pasi:

5.2.1. HeBUKOHaHHA abo HeHaNnexHoro BWKOHaHHA KnieHTOM 3060B'A3aHb,



nepenbayvyeHnx yuumm YMoBamu;

5.2.2. HAgBHOCTI NiQoO3p WOA0 HECAHKLIOHOBAHOI0 BUKOPUCTAHHA LincpoBOl KapTKK.
5.2.3. nopyLleHHs KJNIEHTOM yMOB [loroBopy, WO MOXYTb MNPU3BECTU A0 HAHECEeHHS
36uTKiB BaHKy.

6. [loroBopun 3 TpeTiMU CTOPOHaAMW

6.1. Ui YMOBM 3aCTOCOBYIOTbCA TiJIbKU LWWOAO BUKOPUCTaHHA KnieHToMm Uwudposoil
kKapTku (Undposux kKapTok). Cepsic-nposangep, OnepaTtop CTiJIbHUKOBOrO
(MOBinbHOro) 3B'A3Ky M iHWI canTyn abo NoCsyru TPeTbOol CTOPOHWU, MiIAKAYEeHi Ao
Cnctemn, ™mawTb BNacHi [loroBopn 3 TpeTiMM CTOpPOHaAMWU, MNpU UbOMY KIl€EHT
3000B'A3aHNN OOTPUMYBATUCA X YMOB MNPU HadaHHI 3a3HadeHux ocib ocobuctoi
iHpopMaLii, BUMKOPUCTaAHHI HagaHUX HMMK nocnyr abo BiABiAyBaHHI BiAMOBIOHMX
canTiB. baHK He Hece BignoBiAasbHOCTI 3a 6e3neKy, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTL 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTiB, abo nocnyr
Cepsic-npoBanaepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 3060B'A3aHN 03HANOMUTUCA 3 yMOBaMn [lOroBopiB i3 TpeTiMnU CTOPOHaAMMU
[0 CTBOPEHHS, akTuBauil abo BukopucTaHHa Lnudposol kKapTkn B Cuctemi.

6.3. baHK He Hece BiONOBIAANLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnpuUsAHHSA
wonno byab-akoro anapaTHoro abo nporpaMHoro 3abesnevyeHHs TpeTbOi CTOPOHU, a
TakoX 1 iHWMX npoaykTiB abo nocnyr (Bkawo4awydnm Cuctemy abo EnekTpoHHUN
ramaHeub). Y pasi BUHUKHEHHS 6yab-akmx nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM MpoayKTiB abo mocnyr TpeTboi CTOPOHU KNiEHT NOBUHEH 3BEpTaTuUCH
6e3nocepegHbO0 A0 TPETbOI CTOPOHU ANS OTPUMAHHS KIIEHTCbLKOI MIATPUMKK Ta
[,0MOMOru.

7. BapTicTb nocnyr

7.1. baHK He CTArye nonoaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.

7.2. KnieHT Mae BpaxoByBaTW, Wo [oroBopu 3 TpeTiMM CTOPOHaMW Ta iHWI yrogmn
MOXYTb nepepnbadatn nnatexi, obMexeHHs i 3a60poHN, AKi MOXKYTb MaTW BMJIMB Ha
BUKOPUCTaHHA Lndposol KapTku (UndpoBnx KapToK), Hanpukiag, BUKOPUCTAHHSA
AaHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBIAOMJIEHDb, WO CTAryeTbCs OnepaTopoMm
CTiNbHUKOBOro (MobinbHOro) 3B'A3Ky. KieHT 3000B'A3YETLCA HECTUM OAOHOOCIBHY
BiAMOBIAANIbHICTb 3@ TakKi NaaTexXi i 4OTPMMaHHSA BCiX obMeXXeHb 41 3abopoH.

8. BperynioBaHHS cynepeyok

8.1. byab-aKi cnopwu, WO BUHNKAOTb 3 LnxX YMOB abo B 3B'A3KY 3 HUMMK, CTOCOBHO Byab-
AKOI LlnppoBoi KapTKK, Ta He yperysnboBaHi uMmMm YMoBaMu, perynoTbCsa YyMOBaMU
Ta NpaBuaaMn HafaHHA GaHKIBCbKUX nocnyr baHky. Cnopu M baHKoM Ta KnieHTOM
MaloTb O6yTn BperysboBaHi y nopsanky, BM3HAa4E€HOMY 3aCTOCOBHMM 3aKOHOL4ABCTBOM
YKpaiHu.

9. NepcoHanbHi aHi i 6e3neka

9.1. KNnieHT 03HaMOMJIEHUA Ta NOroAXXY€eTbCHa 3 ymMoBaMu yrogm 3 Apple (BkaoYatoum
NOMITUKY KOHQIAEHUINHOCTI), wob 3po3ymiTn, a9k Apple 36upae Ta BUKOPUCTOBYE
Bawy iHdopmMauito. KrieHT O3HanMoOMNeHUWM Ta MOrogXXyeTbCs, WO baHK Mae npaso
3aincHioBaTK 30ip, 06pobKy Ta BUKOPUCTAHHSA TEXHIYHUX, ocobucTmx p[aHuUXx Ta
NoB'A3aHOI 3 HWUMKU (HGOpPMaLil, BK/OYalO4YK, ane He 0OMexy4yucb AaHUMKU Mpo
MpucTpin, wob 3abe3nevyyBaTu:

9.1.1 oHOBJIEHHS | BOOCKOHANEHHSA NPOAYKTIB, MOCNyr baHky;

9.1.2. nigBuEeHHS 6e3neKkn Nocayr, Wo HaaaThCs;

9.1.3. 3anobiraHHs WaxpancTea;

9.2. baHK He Hece BignosiganbHOCTI 3a nocnyru Cnctemmn abo Cepsic-npoBangepa.



https://www.apple.com/legal/privacy/uk/
https://www.apple.com/legal/privacy/uk/

TakuMm 4ynHoM byab-sika iHopMauis, Ky 36mpae Cepic-npoBanaep rnpuv BUKOPUCTaHHI
KnieHToMm Ungposoi kapTkm abo Cnctemu, perynoetTbca YmMosamu Cepsic-npoBangepa
i JoroBopamMu 3 TpeTiMN CTOPOHAMM | HE € NpeaMeTOM LnX YMOB.

9.3. KnieHT noroa)XyeTbcs, Wo baHk nepepaBaTnme Apple aHOHIMHY iHopMaLito, Lo
CTOCYETbCA TpaH3akuin 3 Apple Pay, ons po3pobkm Ta BOOCKOHANIEHHS CBOEI
TexHonoril. Lle He igpeHTUdikyBaTnMe KinieHTa - Ue CTaTUCTUKa MNPOo Te, AK KJIEHTU
B3araJsi BUKOpUCTOBYIOTb Apple Pay.

9.4. KnieHT ynoBHOBaXXye baHK nepepnasaTu, B T.4. HA TEPUTOPIO IHO3EMHUX LEep>KaB
(TpaHcKkOpOoOHHa NepepaYa), iHopMauito Npo cymy onepaduii, gaTy i 4ac 1l BYUNHEHHS,
TUNW onepauii, Kogn BanoTK, CTaTyC aBTopu3auii 4na it 06pobkn opraHizauisam, Wo €
BNacHMKamm Cuctem Ta/abo EnekTpoHHMX ramaHuis, wo 3abe3nevyioTb KrieHTaMm
MOXXJIMBICTb 34iNCHIOBATW onepauil 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKOYACTOTHOro 3B's3Ky Manoro paaiycy aii (NFC), 3 meToto:

9.4.1. HapaHHA KnieHTOM B EneKTpoHHOMY ramaHui iHgopMauil npo BYUHEHI HUM
onepaduii no MEC-kapTi;

9.4.2. BUSIBJIEHHSA Ta YCYHEHHS LWaxXpancTea;

9.4.3. BukoHaHHA CepBic-nposangepamm BUMOIr 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.4.4. CTBOpPEHHSA 3BiTiIB NP0 EKOHOMIiYHY e(deKTMBHICTb MOBiINbHMX MNaTIXKHUX
[00aTKiB BUKJIIOYHO O0N19 BUKopucTaHHA Cepsic-nposangepamu;

9.4.5. peknamu CucteM Ta/abo ENeKTPOHHMX raMaHLUiB Ta IX NPOCYBaHHA Ha PUHKY;
9.4.6. yoockoHaneHHs Cncrtem Tta/abo ENeKTpOHHUX raMaHLuiB;

9.4.7. npoBeJeHHA aHanisy po3noAisly pekiaMHUX OroJloLeHb.

9.5. KNieHT NOroa)XyeTbCs, 3 TUM, WO cac Big Yacy baHK Moxe 3B'A3aTuCsa 3 KNiEHTOM
wono Apple Pay 3a [OMNOMOrod €eNeKTPOHHOI MowTu, TeKCcToBuX abo iHWunX
nosigomneHb, abo 3a TenedoHoOM. IHOAI Ue MOXYTb OyTU MapKeTUHrosi
NOBiOOMJIEHHS.

9.6. Y BunankKy Konm KnieHT He xo4yeTe OTPMMYyBaTW MapPKETUHIOBi MOBIOOMIEHHS,
KnieHT moxeTe nosigoMmntn A-baHK y OyAb-fKUW 4ac, 3B'A3aBIUCL i3 BaHKOM 3a
3BMYANHNM KOHTAKTHUM HOMEPOM.

10. Mepeboi B HagaHHI MNnaTi>XHMX nocnyr

10.1. [JocTyn, BUKOPUCTaHHSA i obcnyrosyBaHHA LincpoBOi KapTKuM 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTopa CTi/IbBHUKOBOro (MobifibHOro) 3B'A3KY.
BaHK He € onepaTopoM nocnyr Cuctemun abo Takol Mepexi i He KOHTPOJIE iX Ail. baHk
He Hece BiANoOBiAaNbHICTb nepen KnieHToM 3a 6yab-ski 06CTaBUHU, SAKi MOXYTb
nepepBaTn, CTBOPUTU nepewwkoan abo iHWKMM 4YMHOM BIiABMTUCA Ha (PYHKLIOHYBaHHI
by nb-akoi LlmcpoBoi KapTKK, BKKOYAYM HeAOCTYNHICTb nocnyr Cuctemm abo nocnyr
6e30poTOBOro 3B'A3KY, KOMYHiKauin, 3aTpUMOK Mepexi, obmexeHb 6e34poToBOro
nokpuTTA, 360iB cuctemun abo nepepmBaHHA 6e34p0OTOBOIrO 3B'A3KY.

11. BHeceHHSs 3MiH 0o uux YMOB.

11.1. baHK 3anumwae 3a cobolo NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSLAKOM,
BU3Ha4YeHMM [loroBopoM. KNiEHT Ma€ MOXJ/UBICTb O3HANOMUTUCHA 3 3MIiHEHOIo
penakui€eio YMoB B EneKTpoHHOMY ramaHui abo Ha canTi baHky.

3.KOpnanyHum ocobam

3.1.PKO (YMoBM Ta npaBuia HagaHHSA PpO3paxyHKOBO-KacoOBOro obcnyroByBaHHS)

3.1.1.Po3paxyHKoOBO-kacoBe 06c/lyroByBaHHs



3.1.1.1. baHkK 34jiiCHI0E pO3paxyHKOBO-KacoBe 0OC/YroByBaHHSA KiEHTa Ha MiAgcTaBi YMHHOIO 3aKOHOAAaBCTBa, LMX
YmoB Ta [llpaBun, [oroBopy 6GaHKIBCbKOro 06C/YroByBaHHS, BHYTPILLHIX MNpaBW/a 34JiACHEHHS 6GEe3roTiBKOBUX
pO3paxyHKiB.

3.1.1.2. baHkK 34jiicHI0e NpuiioM i Buaa4y roTiBku 3rigHo Ailo4M HOPMaTUBHUM aKTaM.

3.1.1.3. baHK Ma€ npaBO BUKOPUCTOBYBATW rpPOLUOBI KOLITU Ha PaxyHKY KJIEHTA,
rapaHTyl4M Knoro npaBo 6Ge3nepewkogHO po3nopsaaXXaTUca LUUMU  KOLUTaMW.
HapaxyBaHHS BiACOTKIB Ha 3aJIMWKWN BiJIbHUX KOLUTIB Ha pPaxyHKY KJjieHTa (po3mipwu,
NOpPAAOK ornJslaTM Ta TepMiHW) 3AOINCHIOETBCA 3rigHO Aitodnx Tapudis 6aHKy Ha
poO3paxXyHKOBE i KacoBe O6CJ'IyI'OByBaHH$| KNiEHTa abo BCTAHOBMIOETbLCS 0O00aTKOBOIO
yronoto 0o YMoB Ta NpaBua HagaHHA BaHKIBCbKUX MOCAYT.

3.1.1.4. baHKk He Mae npaBa Bu3HA4YaTM Ta KOHTPO/IOBATU HaMpPAMW BUKOPUCTAHHS KOLUTIB KNiEHTa Ta
BCTAHOB/OBATU iHWI, He nepegbadveHi [joroBopom abo UYMHHMM 3aKOHOL4ABCTBOM OOMEXEHHS Oro npasa
po3nopsamxaTuca KoLWTamn Ha BnacHuii poscya,

3.1.1.5. KnieHTy (iioro npeacTtaBHMKY 3a AOBIPEHICTIO) NepefatoTbCA NaTkHI AOKYMEHTU, WO NiATBEPAXYIOTb
crnucaHHs / 3apaxyBaHHA KOLWITIB 3 / Ha paxyHKy / paxyHOK K/ieHTa, i HaJaeTbCA BUNUCKA 3a paxyHKoMm /
paxyHKamu K/lieHTa B €NeKTPOHHOMY BUrNsA4i. Bunvucka no paxyHKy KnieHTa cknafaeTbcs 6aHKOM Ha nigctasi
pO3paxyHKoOBUX LOKYMEHTIB, B AKMX BigobpaxatoTbca (y BUrnagi aebetoBux i kpegntoBmx 060pOTiB) CymMu Mo
KOXXHOMY BWKOHaHOMY [AOKyMeHTa. Bug BUNUCKM MICTUTb YCi PEKBI3UTWM NAATKHOrO AOKYMEHTa i HafaeTbCs
KNIEHTY Yepe3 CUCTEMU AMCTaHLINHOrO 06CyroByBaHHS (KPiM MOLITOBOrO BignpaB/EHHA) 3a 3anuMToM K/liEHTa.
Bunuckn Ha nanepoBoMy HOCIT Y BigdineHHi 6aHKy HagatTbCA KNiEHTaM 3a OKpeMuM 3anmMToM 3 OnaaTor 3rigHo
Airounx TapudpiB 6aHKy. Bunucka 3a MMCbMOBMM 3anuTOM K/iEHTA Ha ManepoBOMYy HOCIT NOLWITOBUM
BigNpaBneHHAMU He HAfAlTLCS.

3.1.1.6. BigHOCMHM MK CcTOpoHamu 3 MUTaHb akpegUTUBHOTO OOC/YrOBYBaHHS K/iEHTa 3a akpeavTuBamu
0oOPMASIOTLCS | 3AIACHIOTLCA 3riAHO 3 YNHHUM 3aKOHOAaBCTBOM.

3.1.1.7. OTpMaHHS ToTIBKWN 3AJACHIOETLCA 3a YMOBU HafaHHS B GaHK 3asBKM Ha OTPUMaHHS roTiBkm o 15:00
rogvH HanepepogHi AHs oTpuMaHHA (ymoBa i€ y pasi OTpMMaHHs roTiBKM Ha cymy, Wwo nepesuwye 50 Tuc. I'pH.).
3.1.1.8. Onnata 3a BMKOHaHHSA GaHKOM onepauiil i HagaHHA nocayr 3a uum [oroBopom 34JIMCHIOETLCA 3rigHO
Aitounx Tapuduie H6aHky.

3.1.1.9. [lonoBHEHHs Ta KopuryBaHHs TapudiiB 34iACHIOETLCA B NOpsiaKy, nepegbavyeHomy UMM [OroBOpOM.
IHdhopmaLis Npo Aitodi Tapudy Ta 3MiHM B HUX PO3MILLLYETLCA Ha [loLLi OrosiolWeHb B onepaujiiHomy 3asi 6aHKy
Ta / abo yepes cant 6aHky (http://a-bank.com.ua abo iHwWwiA IHTepHeT / SMS-pecypc).

3.1.1.10. baHK Mae npaBO CnMCyBaTW KOWTU 3 YCiX MOTOYHUX (KApTKOBMX) PaxyHKiB KAiEHTa B IHO3EMHIR i
HauioHasIbHI BasloTi B PO3Mipi, EKBiBa/IEHTHOMY CyMi BMHaropoAm,, 3rigHO 3 Tapudpamu, TepMIHIB i nopsaky
onnaru, nepegdaveHnx Tapmdammn 6aHKy (34iCHIOBATM AOroBipHE CMMCAHHSA) i 34iiCHIOBaTM NPOAaX IHO3EMHOI
BaUTOTN Ha Mix6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu (3a Kypcom Ha MiKGaHKIBCbKOMY BaslIOTHOMY PUHKY
Ykpainm gna uiel onepauii Ha gaty ii NpoBeAeHHs) 3 BiALLKOAYBaHHAM 6aHKy BUTPAT Ha cnnaty 360piB, KOMICI i
BapTOCTi HaJaHux nocnyr. MNpu LboMy KNiEHT Aopy4vae 6aHKy 0hOPMUTK 3aABKY Ha NPOAaXK iIHO3EMHOT Ba/IIOTH Ha
Mixx6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu Bif, iMeHi KnieHTa, ohopM/silouM MeMOopiasibHUiA opaep y Mexax
CyMm, SKi mignaraioTe onnati 6aHky 3a uum [loroBopom, 3rigHo 3 AilourMn Tapudamn 6aHKy, TEPMIHIB i NOpPSAaKY
onnaru, nepegbdayeHnx girunmmn Tapmudamm 6aHky (34ilicHIOBaTN AOrOBIPHE CMMCaHHSA).

3.1.1.11. lopy4eHHA NNaTHMKIB HA CNUCAHHS KOLUTIB 3i CBOIX paxyHKiB 6aHK npuiiMae A0 BUKOHAHHSI BUK/IHOYHO B
MeXax 3a/IMLLKY KOLUTIB Ha LMX paxyHKax.

3.1.1.12. NnaTiXHi BUMOIN Ha MPUMYCOBE CMMUCAHHA KOLUTIB 3 paxyHKiB NAaTHUKIB 6aHK1 NpuiiMaloTb HesanexHo
Big, HASIBHOCTI Ha HUX AOCTaTHLOrO 3a/IMLLKY KOLUTIB Ta BUKOHYOTb X Y MeXax 3a/IMLLKY KOLUTIB.

3.1.1.13. AKuio Hemae / HeAOCTaTHLO KOLUTIB HA paxyHKy naaTHUKa, TO 6aHK He 3AiliCHI0E 06/iK 3a60proBaHoOCTI
NnnaTtHUKa, He ornsiavyeHol y CTPOoK, i He Befe PeecTp po3paxyHKOBUX JOKYMEHTIB, HE OM/layeHuX y CTPOK Y 3B'A3KY
3 BifJICYTHICTIO KOLUTIB Ha paxyHKy niaTHuKa.

3.1.1.14. KnieHT 3aG0pPOHAE YNOBHOBaXXeHMM cniBpOGIiTHUKaAM BaHKy npuiimaty nnaTtiXHi JOKYMEHTU Ha
nanepoBUX HOCIAX Ha iHilitoBaHHA KnieHTOM abo Moro AoBIPEHO0 0CO60H0 SIKUX-HEBYAb onepaLiii o NOTOYHOMY
paxyHky KnieHTa, AKLWo iHWniA nopsaaok baHk i KnieHT He y3roannu 3asganeriab y NMcbMOoBIli hopmi.

3.1.1.15. 3pgjificHeHHs pO3paxyHKOBUX onepauii MOXNMBe i3 3aCTOCYBaHHSAM Takux BUAIB  NNATDKHUX



iHCTPYMEHTIB:

B MEMOpIiasIbHOro opAepa;

W NN1aTHKHOro AOPYYEHHS;

W N/1aTiXXHOI BUMOTM-[,0PYYEHHS;

W NNaTKHOI BUMOTW;

B PO3PaxyHKOBOro Yeka;

W aKpeguTuBa.

3.1.1.16. baHk 34jiiCHI0E NPUMMHEHHA BUAATKOBUX OnepaLiii 3a paxyHKOM KieHTa nule B pasi HaknadeHHs Ha
KOWITK apeLuTy BiANOBIAHO A0 3aKOHO4ABCTBA YKpaiHu. MNpUNUHEHHS BUOATKOBUX Onepauiil 3A4iliCcHI0ETbCA B
MeXax CyMu, Ha Ky HaknaJeHo apeLuT, KpiM BUNaKiB, KOMn apeLuT HaknageHo 6e3 BCTaHOB/EHHS Takol CyMU.
3.1.1.17. baHK He Hece BIAMNOBIAANLHOCTI 3a AOCTOBIPHICTb 3MICTY NMATIXHOIO AOPYYEHHS, 0GOPM/IEHOrO
KNiEHTOM, a TakoX 3a MOBHOTY | CBOEYACHICTb cnnatuM KAiEHTOM noAaatkiB, 360piB / CTpaxoBMX BHECKIB
(060B'A3KOBMX NNaTexis).

3.1.1.18. BignosigasbHIiCTb 3a BignNoBigHICTb iHpopMaLii, 3a3Ha4eHol B NiaTiXHOMY AOPYYeEHHI, CyTi onepadii, 3a
AKOK 34IACHIOETBCA Nepekas, Hece NiaTHUK, SKUn y pasi 1 HeBIANOBIAHOCTI Mae BiALLKoAyBaTV 6aHKy 3anogisiHAiA
BHaCNIAOK LIbOrO LLKOAY.

3.1.1.19. Yci crnopu, SKi MOXYTb BUHUKHYTW 3 LMX NUTaHb MK YyYaCHMKamy po3paxyHKiB, BUPILLYTbLCA HUMM
BifNOBIAHO A0 3aKOHOA4ABCTBA YKpaiHu.

3.1.1.20. MnatHuKM | ofepxyBadi KOLWTIB 34iACHIOTb KOHTPO/Ib CBOEYACHOTO MPOBEAEHHS PO3paxyHKiB i
po3rnagatTb NPETeHsil, Wo BUHUKAN, 6e3 yuacTi 6aHky.

3.1.1.21. BignosigancHiCTb 3a NPaBW/IbHICTb 3arNOBHEHHS PEKBI3UTIB PO3pPaxyHKOBOro AOKYMeEHTa Hece 0co6a,
sika odhopmuna Leii JoOKyMEHT i mogasia moro Ao 06CnyroBytovoro 6aHky.

3.1.1.22. baHk noBepTae 6e€3 BUKOHaHHSA PO3paxyHKOBi AOKYMEHTU, AKLLO:

B B PO3PaxyHKOBOMY [OKYMEHTI He 3arnoBHEHWI Xo4a 6 oAMH 3 PEKBI3UTIB, 3aNOBHEHHS SIKOro nepeabdavyeHo moro
dhopMmot0, KpiM PeKBI3UTY «[laTa Ba/toTyBaHHS»;

B HEMAaE CyNpoBIAHWX LOKYMEHTIB, HAZlaHHA SKMX pa3oM 3 po3paxyHKOBMM AOKYMEHTOM nepenbdavyeHo YMHHUM
3aKOHOAaBCTBOM, ab0 3aKiHYMBCA CTPOK Al UUX CynpoBigHNX AOKYMEHTIB;

B pO3pPaxyHKOBUI AOKYMEHT NpeacTaB/eHnin B 6aHK 3 NOPYLUEHHSIM 3aKoHoAaBCcTBa YKpaiHu abo AOKYMEHT He
MOXe 6yTV BUKOHaHWI BigNoBIigHO [0 3aKOHOAABCTBA YKpaiHu.

3.1.1.22.1. OpHak y pasi HasaBHOCTi y BaHKy MOX/MUBOCTI Ha niAcTasi HaZIMWOoB B 6aHK MaThKHOro AOKyMeHTa Ha
cymy He 6Ginbwe 500 rpvBeHb, Yy pekBi3uTax AKOro 3asHadeHi 7 3 8 uudp kogy OKMO abo 9 3 10 uyudp
ideHTudpikauiiHoro Homepa ¢ui3M4HOI Oco6U-NMaTHMKa MoAaTkiB 36iraldTbCsA 3 KOAOM KiEHTA, BU3HAYUTK
HaNEeXHOro ofepxysada, To baHk 3a HasiBHOCTI BifgnoBigHOI MOX/IMBOCTI BUPOONSAE 3apaxyBaHHA LMX KOLITIB Ha
3a3HavYeHunn y NNaTikHOMY AOKYMEHTI paxyHOK.

3.1.1.22.2. Mpn HagXxoL)KeHHI B 6aHK NiaTiKHOro AOKYMeEHTa, CNpsIMOBAHOIO KMIEHTOM 6aHKy 3i CBOIX paxyHKIB,
BiAKPUTUX B iHWKUX 6aHKax, METOK SKOT0 € BUKOHaHHI Oyab-sKOro 3000B'A3aHHA nepep baHkom, onnatu
KOMICIiHMX nocsiyr abo MOMOBHEHHS 3apnfaTHUX KapT, Y PekBi3uTax SKOro BiPHO 3a3HauyeHUin HOMep paxyHKy
ofepxXyBaya, afie HeBipHO BkasaHo kog OKIMO a6o IMH knieHTa, baHk 3a HasABHOCTI BiAMNOBIAHOT MOXNBOCTI
BMPOONSE 3apaxyBaHHA LMX KOLITIB HA 3a3HaYeHWi y NNaThKHOMY JOKYMEHTI paxyHoK.

3.1.1.23. Mig yac nignucaHHA po3paxyHKOBOro AOKYMEHTA He BUPILLYETLCA BUKOPUCTAHHA (pakcumine, a Takox
BMNPaB/IEHHS Ta 3aNOBHEHHSI PO3PaxyHKOBOIo AOKYMEHTA B Kisibka NpPUiAoMiIB.

3.1.1.24. Po3paxyHKOBi AOKYMEHTU MpUiAMaloTbCs 6aHkaMn 6e3 06MEXEHHS X MakCMMasibHOI abo MiHiManbHOI
cymu, KpiMm Bunagkis, nepefdayvyeHnx YMHHUM 3aKOHOLABCTBOM, B TOMY 4YMCAi HOPMaTUBHO-NPaBOBMMU akTaMu
HavioHanbHOro 6aHky.

3.1.1.25. baHK NOBepTaEe PO3PaxyHKOBUIA AOKYMEHT KiEHTa 6e3 BUMKOHaHHS (MOTMBOBaHO, 3 MOCUMAHHSAM Ha
nigctasu, nependayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu) i BiAMOBSE KNIEHTY Y 3A4INCHEHHI PO3PaxyHKOBUX i
KacoBux onepauiii y pasi 0o)OpM/IEHHA [AOKYMeHTa 3 MOpYLEeHHsAM BMMOI YMHHOIO 3akoHoAaBCTBa Ta



HopMaTtuBHMX akTiB HBEY, abo B pasi BigMOBW K/li€HTa B HafaHHi AOKYMEHTIB Ta BiAOMOCTel, HeoOXiAHMX A/s
3AiliCHEHHS igeHTMAiKaLi KNiEHTa BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA, BU3HAUYEHHS CyTi Or0 Aif/fIbHOCTI Ta
(hiHaHCcOBOro cTaHy, abo y pasi BCTaHOB/IEHHS, WO UA hiHaHcoBa onepalis MOXe MaTtu BigHOLWeHHA abo
npusHayatuca Ana (piHaHCYyBaHHA TEPOPUCTUYHOT LiA/IbHOCTI, Yy pasi NnofaHHA NIaTKHOro [OKyMeHTa B
nanepoBomy BUrnAgi, Ha nigctasi 3.1.1.14. YmMoB, npu BiACYTHOCTI Y3rOAKEHOro B MUCbMOBIA HOpPMi iHLWOro
NopsAKy NPUInOMY AOPYYEHb, @ TaKOX B iHLLIMX BMNAaAKaX, BCTAHOB/IEHNX 3aKOHO4aBCTBOM.

3.1.1.26. Po3paxyHKOBi [OKYMEHTM, SKi HaAiAWAM B 6aHK NpOTAroM onepauiiiHoro yacy, 6aHK BUKOHYE B A€Hb iX
HaaXoMKeHHS. Po3paxyHKOBI AOKYMEHTW, AKi HagiiwamM o 6aHKy nicns onepauiinHoro yacy, 6aHK BMKOHYE MOro
HaCTynHMM onepauiiHiM AgHem. Po3paxyHKOBI AOKYMEHTM Ha CMMCaHHSA KOLUTIB 3 paxyHKiB MAaTHMKa, Lo
Hafinwnm B 6aHK B nicnsonepauiiHuini yac, BUKOHYHOTbCA OGaHKOM 3a HAasBHOCTI TEXHIYHOT MOXMBOCTI 3
OfHOYACHUM HafaHHAM NNAaTHUKOM NNaThKHUX OOKYMEHTIB Ha onnarty Takoi nocnyru BignoBigHO A0 Tapudis
6aHKy, NOTOYHUM onepauiiHUM gHEM.

3.1.1.27. BaHK BUKOHYE pO3paxyHKOBI AOKYMEHTW BifNOBIAHO 40 YEProBOCTI IX HAAXOKEHHS:

N B epLuy 4yepry CnucylTbCA KOLWTU Ha NiACTaBi pilleHHs cyay ANs 3a0BOSIEHHSA BMMOr MPO BifLUKOAYBaHHS
WwKoAW, 3aBOaHOl KaiuTBOM, iHWWM YLIKOAKEHHSM 3[0pOB's ab0o CMEpTHO, a TakoX BUMOr MPO CTArHEHHS
aiMeHTIB;

Wy ApYrYy - CIUCYHTLCA KOLWTK Ha NifcTaBsi PilLeHHA cyay A8 po3paxyHKiB Wo[o Bunaatn BUXigHOI gonomorn ta
onnaru npaui ocobam, ki npauoTb 3a TPYA0BMM [0OroBOPOM (KOHTPaKTOM), a TakoX BUMIaTN 3a aBTOPCbKUM
[0roBOpoOM,;

B Y TPETHO - CNNCYIOTLCA KOLITK Ha NiACTaBi iHWKX pilleHb cyay;

N Y YETBEPTY - CMUCYIOTLCA KOLUTK 3a PO3PaxyHKOBUMU SOKYMEHTaMK, WO nepeadadatoTb naarexi 0o 61oaxeTy;
By N'ATy - CNUCYITbCA KOWTK 3a IHWUMKU pPO3PaxyHKOBUMW [OKYMEHTaMu B MOPSAKY 1X NOC/iA0BHOMO
HaAXOMKEHHS.

3.1.1.27.1. baHK ogepxyBada 3000B'I3aHNIA 3apaxyBaTh Ha PaxyHKU CBOIX KMIEHTIB KOWITK, SKi Hagiiwam 3a
€M1eKTPOHHVMM PO3PaxyHKOBMMU SOKYMEHTaMU NPOTArOM OnepauiiiHoro AHs, y AeHb iX OTPMMaHHS, SKLLO nifg, vyac
NPOBEAEHHSA KOHTPOJIO PEKBI3NTIB UUX AOKYMEHTIB HE BUSIBIEHO PO36iIXKHOCTI, KPiM PO36iKHOCTEN, 3a3HAUYEHUX Y
n. 3.1.1.22.1.

BaHk ogep)xyBaya 3060B'si3aHWiA NEPEBIPUTY BiAMOBIAHICTL HOMEpa paxyHKy OTpMMyBaua i iioro kogy (Homepa),
3a3HayYeHnX B e/IeKTPOHHOMY PO3paxyHKOBOMY AOKYMEHTI, i 3apaxoByBaTyh KOLITM HA paxyHOK OTpMMyBada uile
B TOMY BMNaKy, SKLLO BOHM 36iratoTbCA. Y pasi iX HEBIANOBIAHOCTI 6aHK Mae NpaBo 3aTpMMaTn CyMy nepekasy Ha
CTPOK, nepefbayveHnii YMHHMM 3aKOHOAABCTBOM (Y SKOMY BPAXOBYETbCA | O€Hb HaAXOMKEHHSA [0 6aHky
ofepXyBaya esfieKTPOHHOr0 pPO3PaxyHKOBOro [AOKYMEHTa), A/ BCTAHOB/IEHHA HAaNeXHOro oTpuMyBadva LMX
KOLLITIB, SIKi 3apaxoBy€e Ha paxyHOK «KpeanTHi cymu A0 3'CyBaHHsI».

3.1.1.29. HeraiiHo, He Mi3Hille HACTYMHOro AHs K/IEHT NOBiAOM/SE B 6aHK NPO BCi NOMiYEHI NOMWUIKMA Y BUNMCKAX
Nno paxyHky (-Tam) Ta B iHWMX AOKYMeEHTax abo Mpo HeBM3HaHHA (HenigTBEpMKEHHS) MiACYMKOBOIo casibho 3a
paxyHKoMm (-Tam), a B pasi NOMW/IKOBOIO Nnepekasy KOLTIB Ha paxyHOK K/liEHTa - NPOTAroM TpbOX po60o4MX AHIB Bif,
AaTn HaaXOMKEHHS Bif 6aHKy NOBIAOM/IEHHS NOBEPHYTU BGaHKY EKBIBa/IEHTHY CyMY rpOLUEN.

3.1.1.30. KoK, ki NOMU/IKOBO 3apaxoBaHi Ha paxyHOK HEHasIeXXHOro oTpuMyBaya, MaloTb 6yTN NOBEPHYTI HAM
y CTPOKM, BCTAHOB/IEHI 3aKOHOAABCTBOM YKpPaiHW, 3a MOPYLUEHHSA SKWX HEHaNEeXHUA OTpumyBay Hece
BiANOBIAa/IbHICTb 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHW. Y pasi HENOBEPHEHHS HEHA/IeXHUM OTpUMyBayeM 3a Oyab-
AKUX MPUYMH KOLUTIB Yy 3a3HAY€HMIA CTPOK MOBEPHEHHS 1X 34iACHIOETLCA B CYA0BOMY NOPSAOKY.

BaHK, WO 06CMyroBye HeHanexHoro oTpMMyBada, He Hece BifNOBifANLHOCTI 3a CBOEYACHICTb MOAAHHA HUM
pO3paxyHKOBOr0 AOKYMEHTa Ha NOBEPHEHHS MOMWU/IKOBO 3apax0BaHMX Ha Oro paxyHoK KOLUTIB.

3.1.1.31. KnieHT gopy4ae 6aHKy 34iicHIOBaTM NOKYNKY / NpoAak 6e3roTiBKOBOI iHO3€MHOT BaUTHOTH 3@ HaLiOHa/IbHY
BaU/THOTY, @ TaKOX KOHBEPCIHI onepauii (MoKynky / NpofAaX oAHIET BastOTK 3a iHLWY 3a BiACYTHOCTI Y po3paxyHKax
HaLioHa/TbHOT BaU1t0TK) 3ri4HO 3 YAHHMM 3aKOHO4ABCTBOM.



3asnBKkM Ha KyniB/o / npodax 6e3roTiBKOBOT IHO3EMHOI Ba/1lOTU, & TakoX Ha NPoBeAeHHsT KOHBEPCINHMX onepauii
MOXYTb NepeaaBaTuncs Bif KnieHTa B 6aHK 3a AOMOMOro CUCTEMU ANCTaHLINHOrO 06CNyroByBaHHsI.

3.1.1.32. baHkK 34i/iCHIOE HapaxyBaHHS, CIMCaHHSA | 04HOYACHO 3 NoJadvero 3asBKM Ha KymMiB/ilo iIHO3EMHOI BaOTH,
Bif, iMeHi Ta 3a paxyHOK KfieHTa, cnnaty Ao lMeHciiiHoro dpoHAy YkpaiHu goaaTtkoBoro 36opy Ha 060B'sA3KoBe
[epXaBHe MeHCiliHe cTpaxyBaHHS B pO3Mipi, nepegbayeHoMy YMHHUM 3aKOHOA4ABCTBOM, Big Ccymu onepauii 3
Kynisni / npofaxy 6e3roTiBKOBOI BalOTW , 3a3HAYEHOI y Takiil 3asBLi, Befe nofaTkoBuil 06iK Ta Nofae 3BITHICTb
opraHam [lMeHciHoro choHAay YKpaiHu.

3.1.1.33. Po3paxyHKOBI [AOKYMEHTW Ta 3asdBKM Ha KyniBaw / npofax 6e3roTiBKOBOI IHO3EMHOI BasllOTU
(NnpoBeneHHs KOHBEePCIiHUX onepawiin) nogalTbca B 6aHK B €/1eKTPOHHOMY BUINAAI 3 BUKOPUCTAHHAM HadaHux
6aHKOM NPOrpamMHoO-TEXHIYHMX KOMMIEKCIB, SKi 3a3Ha4YeHi B LMx YMoBax i [pasunax.

3.1.1.34. baHK 34iiicHI0E OyHKLii areHTa BaUTloTHOro KOHTPO/IO BignNoBiAHO A0 YMHHOIO 3aKOHOA4ABCTBA.

3.1.1.35. KnieHT nepesBipsae i NigTBEpAXYE 3a/IMWOK (3a/IULWLKM) KOLUTIB HA CBOEMY (CBOIX) paxyHKy (paxyHkax)
CTaHOM Ha neplle CiYHSA KOXHOro pokKy. Y pasi BMABMNEHHA pPO36DKHOCTel KMiEHT [0 NepLloro JHToro
3000B's13aHMIA NOBIAOMUTM NPO Le B 6aHK. Y pasi HeOTpMMaHHSA 6aHKOM MiATBEPMKEHHS 3a/INLWLKIB KOLUTIB Ha
paxyHkKy (paxyHKax) k/ieHTa NpoTArom 3a3HayeHoro TepMiHy 3a/IMLLOK KOLUTIB BBRXXAETLCA MiATBEPLKEHNM.

3.1.1.36. baHk 3060B'A3aHWin 36epiraT TAEMHMUIO Onepauilii 3a paxyHKOM (paxyHkamu) knieHTa. bes 3roau
KnieHTa Bi4OMOCTI TpeTiM ocobam 3 NTaHb 34iICHEHHS onepaLliii 3a paxyHKOM (paxyHKkamun) MoXyTb OyTu HagaHi
nvwe y Bunagkax, nepegdéadyeHmux YUHHUM 3aKOHOL4ABCTBOM YKpaiHu.

3.1.1.37. 3a pesynstatamu 00C/yroByBaHHS KnieHTa, BaHk Mae npaBO BCTAHOBWUTW MiflblOBE KOMICIiHY
BUHaropopgy (Sorry-60Hyc) y po3mipi, nepegbavyeHomy Tapudhamn.
Po3paxyHku i3 3aCTOCyBaHHAM MAATKHUX AOPYYEHb

3.1.1.38. MnatHMK Mae nNpaBo BCTAHOB/OBATY Y NAATDKHOMY AOPYYEHHI AaTy Ba/IlOTyBaHHSA, sika He MoXe 6yTu
nisHiwe 10 kaneHgapHUX AHIB NicNA cknagaHHA NNaThKHOro AopyYeHHs.

BaHK nnatHWMka He npuiMae nnaTikHe [OPYYEHHs, SAKWO [aTa BaslloTyBaHHS BCTaHOB/eHa nisHiwe 10
KaneHgapHux AHiB nicns cknagaHHa NAaTiKHOTO A0PY4YeHHs. MNaTHUK f0 HacTaHHS AaTu BaslloTyBaHHSA MOXe
BiAK/IMKATN KOWTK, SAKI A0 3apaxyBaHHA Ha paxyHOK oTpumyBadva OO6/MiKOBYKTbCA B 6aHKy, WO 06C/yroBye
oTpyMMyBaya. JINCT Npo BiAKNMKAHHSA KOLUTIB M1ATHWK NOAA€E A0 CBOro GaHKy, KW TOrO X AHA BignpaBnsie GaHKy
ofepXyBaya BKasiBKy Npo NOBEPHEHHS KOLUTIB.

3.1.1.39. MnatiXkHi 4OPYYEHHSA 3aCTOCOBYIOTLCA B PO3paxyHKax 3a TOBapHUMN i HETOBAPHUMU NaaTexamu.

3.1.1.40. PekBi3nT «[lMpu3HayYeHHs naaTexy» MAaTikHOro AOPYYEHHS 3arOBHIOETLCA MAATHUKOM TakMM YUHOM,
Wwob HagaBanacsa nNosHa iHopMaLis Npo NAaTik Ta AOKYMEHTU, Ha NiAcTaBi SK1X 34iIACHIOETLCA NepepaxyBaHHS
KowWwTiB ogepxyBady. MoBHOTY iHdhopmaLiii BU3HaYa€ NNaTHUK 3 ypaxyBaHHSM BUMOT 3aKOHOA4aBCTBa YKpaiHu.

3.1.1.41. baHk npuiiMae Big NAaTHWKa MAaTiKHE AOPYYEHHS Ha NepepaxyBaHHS 3apo6iTHOT NnaTtM Ha paxyHKu
npaLiBHUKIB NiANPUEMCTB, LLO BiAKpUTI B 6aHKax, abo rpoLloBuiA Yek Ha OTPUMaHHSA 3apOoObiTHOI NAaTN BUK/IOYHO
3a YMOBM OfHOYaCHOr0 MOJAHHS MAATHWKOM Yy CTPOK, BCTAHOB/MEHWUI/ 3aKOHOAABCTBOM YKpaiHW, nNaTikKHUX
[Opy4YeHb Ha nepepaxyBaHHA niaTtexis, YTpUMaHux i3 3apobiTHOT naaTtu npauiBHUKIB, | HapaxoBaHUX Ha (hoHA
onnatn npaui nogatkie A0 OwmkeTy i 360piB / CTpaxoBUX BHECKIB A0 AepXaBHMX LUiNbOBMX (OOHAIB abo
[OKYMEHTa/IbHOTO NiATBEPAXKEHHS TX CriaTh paHille.

BaHk npuiiMae Bif nnaTHMKa nnaTbkHe AOpYYEHHS Ha nepepaxyBaHHSA [oOXOo4y abo rpowoBuii Yek Ha Bunnarty
[10X0Ay, Ha SIKWIA BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHN HApaxoBYHKTbLCS CTpaxoBi BHECKM A0 lMeHciliHoro doHay



YKpaiHu, nviie 3a yMOBU OHOYACHOIO MOAAHHA NMIATHUKOM Y CTPOK, BCTAHOB/IEHUA 3aKOHOAABCTBOM YKpaiHu,
nNaTbkHUX AOpYYeHb Ha nepepaxyBaHHs BifgNOBIAHMX CTPaxoBMX BHECKIB ab0 AOKYMEHTasIbHOro NiaTBEpAKEHHS
X cnnatu paHiwe. JOoKyMeHTa/IbHUM NIATBEPLKEHHAM CNAATU NAATHUKOM YTpUMaHUX 3 L€l 3apobiTHOT nnatu /
[0X0A4y Cym nofaTkis i 300piB / CTPaxoBUX BHECKIB € NPUMIPHUKM NNATDKHUX AOKYMEHTIB NP0 iX nepepaxyBaHHs, B
AKX Y PeKBi3nTi «lMpu3HaYeHHsA naaTexy» naaTHUK 3a3HauuB nepiog, 3a AKWiA 3apobiTHa nnara HapaxoBaHa, a
6aHK nnaTHMKa 3anoBHUB PEKBI3UT «f[laTa BUKOHAHHSA », abo opuriHan [AoKyMeHTa BifnoBiAHOIO opraHy npo
3Bi/IbHEHHS UbOro MAaTHMKa Bif cniaTu nogartky, 360opy / CTpaxoBOro BHECKY ab0 HasBHOCTI 3 Takoro nogarky,
360py / CTpaxoBOro BHeCKy nepennatu. baHk He nepesipse NpPaBU/bHICTL HapaxyBaHHA (06UYNCNEHHS) NnaTexis,
yTpUMaHUX i3 3apo6iTHOI Nnatn / 4oxoa4y, Ta HapaxoBaHux Ha OOHA, onnaTtun npawi nogartkis Ao 614KeTy i 36opis
| CcTpaxoBux BHECKIB [0 [AepXaBHMX UiboBMX (QOHAIB. BignoBiganbHICTb 3a NpaBW/IbHICTb HapaxyBaHHSA
(06uncneHHs) Takux naaTexis Hece NaTHUK.

Po3paxyHKK i3 3aCTOCYBaHHAM MaTiKHWUX BUMOT-A0pPYY€eHb

3.1.1.42. MnatikHi BUMOrn-gopyyeHHst (gani - BUMOra-Aopy4YeHHs) MOXYTb 3aCTOCOBYBATUCS B PO3paxyHKax
ycCiMa yYacHMkaMu 6e3roTiBKOBUX PO3PaxyHKiB.

3.1.1.43. BepxHA 4acTUHa BUMOIU-A0PYYEHHS OQIOPM/SAETLCA OfepXyBademM KOLWTIB 3rigHO 3 BMMOramum o
3anoBHEHHS PEKBI3NTIB PO3pPaxyHKOBUX AOKYMEHTIB i nepefaeTbca 6e3nocepefHbo MAATHUKY HE MEHLUE HiX Y
[ABOX NPUMIPHUKaX.

3.1.1.44. Y pasi 3rogn onnartutu BUMOTY-A0PYYEHHS MAATHUK 3aMOBHIOE T HWXHIO YaCTUHY 3rif4HO 3 BUMOramm
YMHHOIO 3aKOHO4ABCTBA (Bif, PYKU abo i3 3aCTOCYBaHHAM TEXHIYHUX 3aC06IB - He3a1exXHo Bif TOro, K 3arnoBHEHO
BEPXHI0 YACTMHY LbOro po3paxyHKOBOro AOKYMEHTA) i nogae A0 6aHKy, Lo Moro 06¢yroBye.

3.1.1.45. Cyma, Ky nnaTHUK 3rofleH cniaTuTi ogepXxyBady Ta 3a3Hayvyae B HWKHI YacTUHI BUMOTN-A0PYYEHHS, He
MOXe MepeBuLlyBaTX CyMy, KKy BUMarae [0 Onnatu ofepxyBad i fka 3a3HavyeHa y BEepXHili YaCTWHi BUMOTU-
[OpYyYEHHS.

MnaTxHa BMMOra-fopyyYeHHs NOBEPTAETLCA 6e3 BUKOHAHHSA, SKLWO CyMa, fka BKasaHa NiaTHUKOM, NepeBuLlye
CYMY, K& € Ha NOro paxyHky.

3.1.1.46. baHK nNnaTHWKa NpUiAMae BUMOTY-A0OPYYEHHS Big nnatHuMka npoTaroM 20 KaneHgapHux OHiB 3 Aatu
0hopM/IEHHS Ti ogepXKyBaveM.

3.1.1.47. NpuumHK HeonnaTu NAaTHUKOM BMMOIU-AOPYYEHHS 3'COBYIOTLCA 6e3rnocepefHb0 MK MaTHUKOM Ta
ofepXyBayeM KOLITIB 6e3 BTpyyYaHHS OGaHky.

MprMycoBe crnmcaHHA KOLITIB Ha NigcTaBi BUKOHABUYMX AOKYMEHTIB, WO BUAAHi cygamu

3.1.1.48. 3rigHO 3 YAHHUM 3aKOHOAABCTBOM KOLUTU MOXYTb OYyTW CnncaHi 3 paxyHKy KiieHTa 6e3 /ioro AopyYeHHs
Ha nigcTasi pilLeHHA cyay.

3.1.1.49. lNpumMycoBe CnMcaHHs KOLWUTIB 3 paxyHKiB MAATHMKIB IHILiIOIOTL CTAryBadi Ha nigctaBi BMKOHaBUYMX
[OKYMEHTIB, BUAAHUX Ccyfamu.

3.1.1.50. MnaTkHa BUMOra cTAryBay nogae Ao 6aHky, WO oro o6CnyroBye, pasom i3 AsoMa NpuMipHUKamu
peecTpy nnatiXXHUX BUMOT, PEKBI3UTIN AKOT0 3ar0OBHIOTLCA 3Mi4HO 3 BUMOrammy YUHHOTO 3aKOHOAaBCTBa.

BaHk, WO 06CnyroBye cTAryeauya, nNpuiiMae nnatikHi BMMorum npotarom 10 kaneHaapHuMx AHIB 3 gatm ix
cKnafaHHs, a 6aHk nnaTHuka - npotarom 30 KaneHgapHuX AHIB 3 Aatu iX ckiagaHHs.

3.1.1.51. BaHK nnatHuKa MpuUiAMaEe Ha BWKOHAHHA MAATKHY BUMOrY CTAryBada He3anleXHO Bif HasBHOCTI
[OCTaTHbOrO 3a/IULLKY KOLWITIB Ha paxyHKy nnatHWka i He Mae npasa nosepTaTv Moro B pasi HeHadaHHsA
CTAryBayemM peecTpy niaTbKHNUX BUMOT.

3.1.1.52. ¥ pa3i HefoCTaTHOCTI KOLUTIB Ha paxyHKy niaaTHWKa 6aHK BUKOHYE MAAaTiXHY BUMOTY B MeXax 3aJ/IMLLKY
KOLUTIB.

3.1.1.53. CtaryBay MOXe BigKIvKaTh NaaThbkHy BUMOrY B OyAb-SKWil Yac A0 CMMCaHHSA KOLUTIB 3 paxyHKy naaTHUKa
LWAXOM NOJAHHA NncTa Npo BigkAMKaHHA Ao 6aHky, Wo o6cnyrosye craryBava. MNnaartikHa BMMora BigKNnMKaeTbCs
BMHATKOBO B MOBHIi CyMi.

3.1.1.54. baHK nnarHuka, oTpUMaBLLK JINCT MPO BiAK/IMKAHHA MIATKHOT BUMOTM, O HE CMUCYE KOLUTU 3 PaxyHKy



nnarHuka i yepes 6aHk, Lo 06C/yrosye cTaArysaya, abo 6e3nocepeHb0 CTArysavy noBepTae naaTikHy BUMOTrY.
3.1.1.55. baHK nnaTtHMKa He Ma€ npasBa Ha CNMCaHHA KOLWTIB 3 paxyHKy MaTHuKa 3a NiaTiKHOK BUMOTOH Mic/is
OTPMMaHHA NucTa Npo Moro BiAKNMKAHHA. FAKWO Bcynepey OTPUMAHOMY NUCTY NPO BiAKIVKAHHA NAaThKHOI
BMMOrM MOro cyma crnmcaHa 3 paxyHKy njaTtHuka i nepepaxoBaHa CTArysady, TO NOBEPHEHHS L€l CyMU NAaTHUK
34iMCHIOE B CYyJ0BOMY MOPSALKY.

[OroBipHe crnmcaHHs

3.1.1.56. baHk 06yMOB/IlOE CBOE NPaBO Ha 3AiICHEHHSA [OrOBIPHOIO CNMCAHHA 3a AOPYYEHHSIM niaTtHUKa 3 1oro
paxyHky B [loroBopi, YMoBax Ta NpaBunax abo iHWoMy A0roBopi NPo HafaHHS 6aHKIBCbKMX NOCIIYT.

3.1.1.57. MnaTixxHi BUMOrM NPO 3AiACHEHHS [OOrOBIPHOMO CMMCAHHSA KOLWITIB 3 PaxyHKIB NMaTHMKIB 6GaHKu
NpUIMaloThb | BUKOHYHOTb 3riHO 3 YNHHMM 3aKOHOAaBCTBOM.

3.1.1.58. BaHkK, Wo 06CcAyroBye nnaTtHuKa, 3AINCHIOKYM Ha niacTasi Uux YmoB Ta lMpasun abo iHWOoro AoroBopy
NPO HafjaHHs GaHKIBCbKMX NOCNYr AOrOBIPHE CMMCaHHS KOLWTIB 3 paxyHKy MiaTtHuKa, ohopMase MemMopiasibHUi
opaep, Yy pekBi3uTi «lpu3HayYeHHA nnarexy» SKoro 3asHavyae HoMmep, Aaty i NyHKT Jorosopy, AkMM nepegodaveHa
MOX/IUBICTb 3aCTOCYBaHHSA AOrOBIPHOro CNMCaHHS.

3.1.1.59. MnatHuk umm J[oroBopom abo iHWKMMKM [OroBopamMu NPO HafaHHA OGaHKIBCbKUX MOCAYr MOXe
nepegbayati AOpyvEeHHS GaHKy Ha [OrOBipHE CMMCaHHSA KOLUTIB 3 00 paxyHKiB Ha KOPUCTb TPeTiX ocib abo Ha
CBOI paxyHKM, SKi BigKpPUTI B LlbOMY ab0 iHLLOMY GaHKy.

Po3paxyHkn akpeantmeamu

3.1.1.68. AkpeguTvB - LE [AOroBip, SKWIA MICTUTb 3060B'A3aHHSI GaHKy-eMITEHTA, 3a SKMM Ued GaHK 3a
[OpYyYEHHAM KNieHTa (3asBHMKA akpeanTmea) abo Bif, CBOro iMeHi NpOTU OOKYMEHTIB, SKi BiANOBiAAI0TE YMOBaM
akpegmMTnBa, 30060B'A3aHUIn 34JIACHUTN NNaTixX Ha KopucTb GeHedpiujiapa abo gopydvae iHWOMY (BUKOHYHOUOMY)
6aHKy 34JiACHNTI Leli nnaTix.

3.1.1.69. 3aaBHMK akpeauTMBa (annikaHT) - NAaTHKK, KM NogaB 06CNyroByto4oMy 6aHKy 3asBy NPO BiAKPUTTS
akpeamTuBa.

3.1.1.70. BeHediviap - ocoba, Ha KOPUCTb AKOI BiAKPUTO akpeguTuB.

3.1.1.71. BaHK-eMITEHT - GaHK, SKWi4 BigKPWB akpeanTmB.

3.1.1.72. BMKOHYIOUMNA 6aHK - GaHK, SKMIA 3a OOPYYEHHSIM GaHKy-eMITEHTA 3A4JIMCHIOE NAaTiXX NPOTU AOKYMEHTIB,
3a3HayeHnX B akpeanTuBi.

3.1.1.73. ABi3yroumnii 6aHK - 6aHK, SKMIA 3a [OPYYEHHSM OaHKy-eMmiTeHTa aBi3ye (MOBIAOMASE) akpeauTuB
6eHeqiliapy 6e3 6yab-aKOi BiANOBIAaNLHOCTI 3a Moro onnary.

3.1.1.74. ¥YMoBM Ta NOPSAOK MPOBEAEHHS PO3paxyHKIB 3a akpeguTuBamm BCTaHOBAOKTLCA B [OroBopi Mix
6eHediliapoM i 3asBHMKOM akpeauTuBa (fani B Ui rnasi - A4OroBip) i He NOBWHHI CynepeynTn 3aKOHOA4aBCTBY
YkpaiHu, B TOMY 4YMCNi HOPMaTUBHO-NPaBOBMM akTam HauioHanbHoro 6aHky. [Mpy BIOKPUTTI MOKPUTOrO
akpeguTMBa npaBa Ta OOOB'A3KM CTOPIH PEryniolTbCA MOMNOXEHHAMM [0r0BOPY MNPO pPO3paxyHKOBO-KacoBe
06CNyroByBaHHA Ta AOrOBOPOM NPOo BUNAATy BifCOTKIB HA KOLWITW, PO3MILLEHI B AKOCTi NOKPUTTA NO akpeauTuBy
(ocTaHHin gorosip yknagaeTbCs B TOMY BUMNaKy, SKWO Oyne NpoBOAUTUCA HapaxyBaHHS BifjCOTKIB Ha KOLUTH,
PO3MilLleHI Ha paxyHKy MOKPUTTS MO akpeguTuey), NpW LbOMY Ha nanepoBOMY HOCIT ODOPMASAETLCA 3asiBka
BignoBigHO A0 chopmun, 3aTBepmkeHoi HBY, i3 3a3HauyeHHsAM YCiX O6O0B'A3KOBUX PEeKBI3UTIB, nepeabdayeHnx
HOpMAaTUBHO-NPaBoBUMU akTamu HBY.

3.1.1.75. BaHkun, AKi 6epyTb yyacTb Yy 34iliCHEeHHI onepaLiin 3a akpeauTuBaMu, OTPUMYIOTb KOMICIHY BUHAropoay
Ta BigWwKoAyBaHHSA BUTpaT 3 anfikaHta abo 3 GeHedpiliapa BignoBiAHO A0 YMOB akpeauTmMBa i Ha nigcTasi
[l0roBOpY, B AKOMY nepefbayeHi yMOBU OTPMMaHHA KOMICIHOT BMHAropoaun Ta BigwKkoAyBaHHA BUTpaT. Tapudu
AT "A-BAHK" 3a akpeguTBamun B HaLiOHa/IbHI BatoTi YKpaiHM CnpaBstoTbCsA 3rigHO Agjtounx Tapudiie AT "A-
BAHK", po3mileHnx Ha cainTi a-bank.com.ua. KomiciliHa BuHaropoga Bifg, pe3vaeHTiB YKpaiHu Mae onsadvyeartucs
Ha KOPUCTb YNOBHOBAXEHUX GaHKIB TifIbKM B HaLiOHaNbHI BastoTi YKpaiHu.

3.1.1.76. AKpeanTuB - Lie OKPEMWIA AOrOBIp Bif, A0OroBOpPY KyniBni-npogaky abo iHWOro KOHTPakTy, HaBiTb SKLLO B
aKpeanTUBI € MOCUIAHHA Ha HUX.

3.1.1.77. B onepauisx 3a akpeauTMBaMy BCi 3auikaB/ieHi CTOPOHM MaloTb Crpasy fvlle 3 JOKyMeHTamu, a He 3



ToBapamu, nocsyramm abo iHWWMW BUAAMW BUKOHAHHA 3000B'A3aHb, 3 AKMMU MOXYTb OyTWM NOB'A3aHi L
[OKYMEHTH.

3.1.1.78. BaHk-EMITEHT MOXe BigKpmBaTu Taki BUAN akpeauTUBIB:

B NOKPUTUIA - aKpeanTuB, AN 34IACHEHHS NnaTexiB 3a SKUM 3aB4aCHO GPOHIOKTLCS KOLITU MaTHUKA B NOBHIl
CyMi Ha OKpeMOMYy paxyHKy B 6aHky-emiTeHTi abo y BMKOHyKHOMY OaHKy. 3acobu 3asBHMKa akpeguTusa
OGPOHIOKTLCA Ha aHasliTUYHOMY paxyHKy «Po3paxyHku 3a akpegmtMBamu» BifMNOBIAHWMX 6GanaHCOBUX paxyHKiB
(aani B uii rnaei-aHaNITUYHNIA paxyHOK «Po3paxyHkn 3a akpeanTneamm»);

B HEenoKpuUTWIA - akpeauMTuB, onnara 3a SKMM (SKWO CBOEYACHO HEMAaE KOLWITIB Ha paxyHKy nnaTHUKa)
rapaHTyeTbCcA 6aHKOM-eMITEHTOM 3a paxyHOK 6aHKIBCLKOro KpeauTy.

3.1.1.79. AkpeantmB MOxe OyTW BiAKANYHUM abo 6e3BigKIMYHUM. Lle 3a3HavyaeTbCA Ha KOXHOMY akpeguTuBi.
FAKLLO HEMAE TaKol NO3HAYKK, TO aKpeauTUB € BE3BIAKINUYHUM.

3.1.1.80. beHediuiap MOxe nogaTu NPOMO3ULIT NPO BHECEHHA 3MIH [0 YMOB akpeAuTMBa, 3BEPHYBLUUCH
6e3nocepesHbO A0 3aABHUKA akpeauTuBa, KW B pasi 3rogy BHOCUTb 3MIHW A0 akpeauTuB vepes GaHK-eMITEeHT,
SAKUIA HAACWAE NOBIAOMMEHHSI BUKOHYHOUOMY GaHKYy.

3.1.1.81. BigHOCUHWN MK GaHKOM-eMITEHTOM i aBu3yloLwnM Ta / abo BUKOHYKOUMM GaHKOM Yy pasi HeoOXifHOCTI
perynioTbea [Jorosopamu.

3.1.1.82. AkpeanTuB MoXe 6yTK aBi3oBaHWUin beHeqiliapy Yepes iHWNiA (aBidyrounit) 6aHk. ABisytounii 6aHK, SKLLLO
BiH HE BU3HAYEHWI BUKOHYHOUMM BaHKOM, He Hece 3060B'A3aHb OO0 CrniaTy 3a akpeguTUBOM.

3.1.1.83. [inA BiAKpUTTS akpeauTyBa KiEHT nogae B 6aHk-eMiTEHT 3asBYy MPO BIAKPUTTSA akpeauMTuBa He MeHLue
HIXX Y TPbOX NPUMIPHMKaX, 3anoBHEHE BiAMNOBIAHO A0 BMMOI HOPMAaTMBHO-NPaBOBMX akTiB HauioHa/lbHOro GaHky, i
B pasi BigKpUTTS NOKPUTOro akpeanTmBa - BiANOBIAHI NNaTdKHI OpYYEHHS.

3.1.1.84. BukoHyounii 6aHK peTesibHO NepeBipsie NogaHi 6eHediliapoM AOKYMEHTM LOAO0 AOTPUMAHHS BCiX YMOB
akpeguTMBa i B pasi NopylleHHs xoya 6 OfHiEl 3 YMOB He NpoBOAMTbL BUNIATW 3a akpeauTvBOM, MPOo LWO
iHbopMmye GeHedpiliapa, | Haacunae MNOBIAOMEHHA A0 6GaHKy-eMiTeHTa A9 OTPUMaHHA 3rogn Ha onnaty
[OKYMEHTIB 3 pOo36KHOCTSIMU. 3a3HavyeHe NOBiAOMIEHHA Mae MICTUTK MOBHWIA Nepenik po36iXHOCTEN 3 yMOBaMM
akpeanTea, BUABEHUX Mif, vYac Nepesipku.

3.1.1.85. He npuiimaloTbca [0 oOnnatv 3a akpeauTUBOM [AOKYMEHTW, SKi MatoTb PO36DKHOCTI 3 ymMoBamu
akpegmTnBa abo 3MICT SKUX CynepeyunTb 0auH O4HOMY.

3.1.1.86. Y Bcix akpeguTmMBax 0OOB'A3KOBO MOBWHHA BCTAHOBMIOBATUCA AaTa 3akiHYeHHA CTPOKY Ta Micue
nodaHHs AOKYMEHTIB ANna nnarexy. [lata, Aka BkasaHa B 3asBi, € OCTaHHIM gHeM Ans nogaHHs 6eHedidiapom ao
onnatn peectpy [AOKYMEHTIB 3a akpeAuTUBOM Ta [AOKYMEHTIB, nepefbdadveHvx ymoBaMu akpeautmsa. baHku
MOBWHHI 34iCHIOBATM KOHTPO/Ib 3a CTPOKOM Al akpeanTuBa, kvt 3a3HavyeHnii y 3asBi.

3.1.1.87. YknaZeHHsA AOroBopy Npo HafaHHA NoKPUTOro akpegmTuea Mix ansikaHToM i

AT "A-BAHK" 3gjlicH0eTbes y Burnaai JOrOBOPY (BignosigHo ao cT. 633, 634

LinBinbHOro Kopekcy YkpaiHu) npuv sikoMy nignucaHHA aniikaHToM 3asBu Mpo BiAKPUTTA akpeauTuBa Ha
nanepoBoMy HOCIT 03Ha4yae npuegHaHHA (i 3rofa) 3asBHMKA i3 CMIPaBXHIMU «YMOBaMU Ta npasuiamMn HafaHHA
6aHkiBCbkux nocnyr» AT "A-BAHK" (3okpema 3 po3ginoMm «Po3paxyHku 3a akpeautnsamu»), BUKIALEHUMU B
€N1eKTPOHHOMY BUTNALI:

3.1.1.88. MNpeameToM ULOrO [0roBopy € HagaHHa AT "A-BAHK" akpeauTtuBa 3rigHO 3asBu Npo BiAKPUTTS
akpeamMTuBa 419 BUKOHaHHSA 3060B'A3aHb MK 3asiBHMKOM Ta 6eHecpiuiapom, i Ha ymoBax, BUKIafeHNX 3asiBHUKOM
y 3asBi Npo BiAKpUTTS akpeauTuBa, Ha KOpPUCTb GeHedoiuiapa, Y CyMi Ta Ha CTPOK, 3a3HadeHwit y 3asBi npo
BiAKPUTTS BK/THOYHO.

3.1.1.89. dkicTb nocnyr Mae Bignosigaty 3akoHoAaBcTBY YkpaiHu, B T. Y. Hopmam LusinbHoro Ta
[ocnogapcbKoro KoAekciB YKpaiHu, ki peryoTe NPaBoOBIGHOCUHM NO akpeanTuBy.

3.1.1.90. 3aABHWK 3060B'A3YETbLCSA:

3.1.1.90.1. ¥Y pasi 3MeHLWeHHA po3mipy 3000B'A3aHb AT "A-BAHK" no akpeautuy nepepn 6eHediliapom Ta / abo
BUKOHYOUMM 6aHKOM Ta oTpumaHHSA Big, AT "A-BAHK" BignoBigHOT Npono3uuii Npo 3miHy YMOB LibOro A0roBopy
LLOAO 3MEHLLEHHS AOT0 CyMU (CyMW PO3MILLIEHOrO MOKPUTTS NO akpeauTMBy) NpoTarom 3 (TPbOX) po6ouYMx AOHIB,
nignucatn 3 AT "A-BAHK" gonatkoBy yrofly npo 3MeHLUEHHS CYMU LbOro Aorosopy (CyMu po3MIiLLEHOro NOKpPUTTS
no aKpeauTusey).



3.1.1.91. AT "A-BAHK" 3060B's13y€TbCS:

3.1.1.91.1. ToBepHYTM 3aABHUKY TPOLUOBI KOLITM B YaCTUHI, AKa 3aMLIMIacA HEBUMKOPUCTAHOW, 3 PaxyHKy
NOKPUTTA Ha MOTOYHUIA pPaxyHOK 3asiBHUKA, BKa3aHWii B 3asBi Npo BiAKPUTTSA akpeauTvBa He nisHille HaCTYMHOro
po60o40ro AHA NicNsa 3akiHYeHHA CTPOKY Ail akpeauTuBa, siki He 6y BUKOPUCTaHI AAs NPOBEAEHHA NnaaTexis no
akpeanTnBy abo ANA NPOBEAEHHS NNAaTeXiB B KOPUCTb BUKOHYHOHOrO 6aHKy 3 METOH BifLUKOA4YBaHHS MOMY CYMMU,
BUNaYeHoT iM MO akpeanTusy.

3.1.1.92. AT "A-BAHK" mae npaso:

3.1.1.92.1. ¥ nepiof pO3MILLEHHSA KOLUTIB CUCYBATK 3 paxyHKy 3a3HayeHOoro B 3asiBi NPO BiAKPUTTA akpeauTusa
KOWTW, 4S8 NPOBEAEHHS onfaty no akpegutmeBy abo X nepepaxyBaHHS BWKOHYHOYOMY OaHKy 3 METOH
BiALWKOAYBaAHHSA iOMY CymK, BMNAAYeHoi TM No akpeguTvMBy B Mexax Cymu, 3a3HadveHoi B 3asBi Npo BioKpuTTA
akpeguTnea. MNpu LbOMY, KOLITU MOXYTb CNMCYBATUCA 3 paxyHKy 4yacTMHamu y pasi 4acTKOBOrO BUKOHAHHS
Akpeantuea. 3asBHUK gopydae AT "A-BAHK" 34iicHUTY Npogaxk rpOLLIOBUX KOLUTIB, SIKLLO BOHU Gy PO3MILLEHI
Ha paxyHKy MOKPUTTA B iHO3EMHI BasllOTi, 3a FPUBHIO Ha MiXXOGAHKIBCLKOMY Ba/IlOTHOMY PUHKY YKpaiHu, aani
MBPY (3a kypcom MBPY pna ui€i onepauii Ha gaty 1 NnpoBefeHHs) Big, iMeHi npyHuMnana 3 BifLwKoayBaHHAM
6aHKy BMTpAT Ha cnnaarty 360piB, KOMICiil i BApTOCTI HagaHWX NOCAYT i HANpaBUTK OTPUMaHY Bif NPOAAXKY PUBHIO
Ha npoBefeHHs onnatu no akpeguTusy. Mpu UboMy 3asBHUK popydae AT "A-BAHK" odopmuTu 3asBky Ha
npoaax KOLWTIiB B iHO3eMHiIli BantoTi Ha MBPY Big 3asBHuKa.

3.1.1.93. 3asaBHMK Ma€e npaso:
3.1.1.93.1. OTpumyBaTtu iHpopMaLito NPO CTaH paxyHKy, Ha SKOMY po3MilleHi kowTu, HagaHi AT "A-BAHK" no
aKpeamnTuBy, Ha MMCbMOBY BUMOTY.

3. 5.94. IHWI YMOBW

3.1.1.94.1. AT "A-BAHK" 3BifibHAETLCA Bifg, OyAb-AKOI BiANOBIAANILHOCTI 382 HECBOEYACHE MOBEPHEHHS KOLUTIB, Y
BMNaKy, SKLO 3aTpMMKa Masia Miclie B cuy o6CcTaBmH HenepebopHoT cunu.

3.1.1.94.2. BuTtpaTu, nos'dA3aHi 3 nepepaxyBaHHsAM 3adBHUKOM KOLWITIB Ha agpecy AT "A-BAHK", onnavytoTbcs 3a
paxyHoK 3asBHMKa. BuTpartu, nos'a3aHi 3 nepepaxyBaHHAM KOLUTIB Ha ajpecy 3asiBHMKAa, ONnadvyloTbCs 3a
paxyHok AT "A-BAHK".

3.1.1.94.3. Y pasi 3MiH/ OpUAMYHOI agpecn abo GaHKIBCbKMX PEKBI3UTIB 3asBHMKA 3rigHO 3 LM [0r0BOPOM,
3asBHUK B M'ATUAEHHWI TepMiH nosigomnsie npo ue AT "A-BAHK".

3.1.1.94.4. MNpeAcTaBHMKM CTOPIH 3asBASAOTb, WO BOHU YNOBHOBAXKEHI HA/MIEXHUM YMHOM Ha NignMcaHHs Lboro
A0roBsopy.

3.1.1.94.5. [oroBip HabyBa€ UYMHHOCTI 3 MOMEHTY nignucaHHa 3asBuM nNpPo BIAKPUTTS akpeauTuea
YNOBHOBaXXEHUMU NpeacTaBHUKamn 3aaBHuka Ta AT "A-BAHK" i fie [0 NOBHOIO BUKOHAHHA 3aABHMKOM Ta AT "A-
BAHK" cBOix 3060B'A3aHb 3a LM L0r0BOPOM.

3.1.1.94.6. Bci BigHOCWHW, WO BWMIMBaKOTb 3 LbOr0 AOroBOPY, PErMAMEHTYHTbCA YMHHMM 3aKOHOAABCTBOM
YkpaiHn. Po36iKHOCTI, ki BUHMKAOTb 3 LbOro AO0roBopy, MigfsralnTb BUPILLEHHIO B MOPSAKY, nepenbavyeHomy
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

MopsaokK 34icHEHHA 6GaHKaMU 3aX0fiB LWOoA0 apeLUTy KOLITIB Ha paxyHKax KNieHTiB

3.1.1.95. BuKOHaHHS 6GaHKOM apeluTy KOLITIB, WO 36epiraloTbCs Ha paxyHKy KieHTa, 3A4JiACHIETbLCA 3a
NOCTaHOBOK AepPXXaBHOIO BMKOHAaBUSA MPO apeLuT KOLWTIB, BUHECEHMM Ha MigcTasi pilleHHSA cydy Npo CTArTHEHHS
KowwTiB abo Npo HaknageHHs apeLuTy, y Nopsaky, BCTaHOBEHOMY 3aKOHOM.

3.1.1.96. AKWO pilleHHA cyay Npo apeLuT KOLWTIB NPUAHATE 3 METO 3abe3neyeHHs LMBISIbHOTo NO30BY B MeXax
KpMMiHas/IbHOT crnpaBu i Hagiiwno go 6aHky 6e3nocepefHbo Big cyay abo cnigyoro, a TakoX B iHLIMX BUMaAKax
HaaXoMKeHHS1 6e3nocepeaHbOo Bif cydy PilleHHS NP0 HakNaAeHHs apewTy, To 6aHK MpuiiMae Take pilleHHs 40



BMKOHaHHA 6e3 NoCcTaHOBM [epXKaBHOIO BUKOHAaBLS.

3.1.1.97. ApewT Ha nigcTaBi AOKyMEHTa NPO apeLUT KOLWTIB MOXe OyTW HakmafgeHUA Ha BCi KOLLTK, SiKi € Ha BCiX
paxyHkax krieHTa 6aHky, 6e3 3a3HauyeHHS KOHKPETHO! Cymu, abo Ha CyMmy, flka KOHKPETHO BM3HA4YeHa B LibOMY
[OKYMEHTI. FAKLLO B AOKYMEHTI NPO apeLuT KOLWTIB He 3a3Ha4YeHUn KOHKPETHUIA HOMEP PaxyHKY KiEHTa, Ha KOLWTH
AKOr0 HaknageHo apewT, ane 06yMOB/EHO, WO apeluT HaknafeHo Ha KOWTWU, AKi € Ha BCIX paxyHkax, T0 AN
3abe3neyeHHs CymMun, BU3HAYEHOT MM OOKYMEHTOM, apeLuT 3a/1eXHO Bif HassBHOT CyMU HaKNa[a€eTbCA Ha KOLITH,
Lo 06/IKOBYKOTLCA Ha BCiX paxyHkax KnieHTa, fki BigkpuTi B 6aHKy, abo Ha KOLITWU Ha OAHOMY / Ki/IbKOX paxyHky /
paxyHKax.

3.1.1.98. AKWOo Ha KOWTWM HakNafgeHo apewlT i Ha paxyHKy apellToBaHa cyma KOLWTIB MeHLa, HK 3a3HavyeHa B
[OKYMEHTI NP0 apeLuT KOLLTIB, TO 6aHK HEe NpUIiMaE Ha BUKOHAHHSA NAaTiXXHI BUMOTU KiEHTa | noBepTae X 3rigHo 3
YMHHMM 3aKOHOAABCTBOM.

3.1.1.99. Akwo nig yac Aji [OKYMEHTa Npo apeLuT KOWTIB B 6aHK NpOTAroM onepaujiiHoro AHs Hagidwin iHwi
[OKYMEHTW MPO apeLuT KOLITIB, TO BiH BUKOHYE iX Y MOPAAKY HAAXOL)KEHHS 3ri4HO 3 YAHHMM 3aKOHOLABCTBOM.
3.1.1.100. KowTwn, apelwitoBaHi Ha paxyHKy Ki€HTa, 3a00pPOHSAETbLCA BUKOPUCTOBYBATU [0 HAOXOLXKEHHS
NAaTiXHOT BUMOTM Ha MPUMYCOBE CMUCAHHSA KOLUTIB 3a TUM pilleHHAM cyay, 4715 BUKOHaHHS SIKOro Haknagascs
apeLuT, abo 40 OTpMMaHHSA nepeabdavyeHnx 3akOHO4ABCTBOM AOKYMEHTIB NP0 3BiSIbHEHHS KOLUTIB 3-Mig, apeLuTy.
3.1.1.101. ¥ pasi HagxomMmKeHHs A0 6aHKy NNaTbkHOT BUMOIN Ha NPUMYCOBE CMNCAaHHA KOLUTIB 38 TUM BMKOHaBUYNM
[OKYMEHTOM, A5 3abe3neyeHHs] BUKOHAHHSA SIKOro Ha KOWTW KMiEHTa HaknafeHo apewT, 6aHK BUKOHYE MOro
NOBHOK ab0 YaCcTKOBOK CYyMi B MeXax HasBHOI apeLUTOBaHOT CyMU Ha pPaxyHkKy.

3.1.1.102. 3BiflbHEHHA KOWTIB 3-Nig4 apewTy 06aHK 3AilicHI0E 3a NOCTAHOBOK AEepXaBHOMO BUKOHABLS,
NPUAHATOMY BiZNOBIAHO A0 3aKOHOAABCTBA, ab0 3a NOCTAHOBO CAIAYOro, KOMW Mif Yac NpoBeAeHHs 40CYA0BOro
cnigcTBa B 3aCTOCYBaHHI LIbOro 3axofdy Bignage notpeba, a TakoX 3a pilleHHsaM cyay, sike Hagiiwno B 6GaHK
6e3nocepesHbO Bif cyay.

BHeCeHHsi rpoLLOBOT BUPYUKM.

3.1.1.103. powloBa BUPYUKa - roTIBKOBI KOLLTK, ogepxXyBaHi KnieHToM 3a paxyHOK peanisauii ToBapis, po6iT abo
nocnyr, BNacHNX MatepiasibHUX LiHHOCTEN.

3.1.1.104. BHeceHHA T[pOLWIOBOI BUPYYKM 3MJACHIOETLCA Yepe3 Kacu BiggineHb bBbaHky Ta npucTpoi
CamMo06C/yroByBaHHS.

3.1.1.105. TlpowoBa Bupyyka MNOBMHHA BHOCUTUCA JoBipeHOW ocobol KnieHTa abo pgupekTopom abo
oyxrantepom KrieHTa, siki BKa3aHi B KapTL,i i3 3pa3kamu nignucis.

3.1.1.106. YmMoBU npuiioMy rpoLLOBOi BUPYUKUN B Kacax baHky:

3.1.1.106.1. YnoBHoBaxxeHa ocoba KrieHTa Moxe 34iiCHATM onepauito BHECEHHSA TPOLUOBOI BUPYYKM B Oyab-
SKOMY BigdineHHi baHky, He3anexXxHo Bifg, OCHOBHOIO Big4i/ieHHs 06¢yroByBaHHS KnieHTa.

3.1.1.106.2. BaHK CTArye KOMicit0 3a BHECEHHS rpOLIOBOI BMPYYKM BignoBiAHO A0 Tapudpis baHky Ha AeHb
3AilicHeHHSs onepauii 3 ogepxyBada 3acobiB.

3.1.1.107. YmMOBM NpUiAOMY rpOLLOBOT BUPYUKM B MPUCTPOSIX CaMO06C1yroByBaHHSA BaHKy:

3.1.1.107.1. BaHK CTArye KOMICit0 3a BHECEHHSI IPOLUOBOI BMPYYKM BignoBigHO A0 TapudpiB baHKy Ha [AeHb
3[iicCHEHHS onepauii 3 OTpYMyBaya KOLUTIB

3.1.1.107.2. Uepes npucTpoi camoobcyroByBaHHSA BaHKy rpolioBa BUpyYKa MOXe BHOCUTUCA TifIbKM Ha paxyHOK
KnieHTa, BigKpnTUin B BaHky.

3.1.1.107.3. ¥ npucTpiii camoo6CyroByBaHHSI MOXHa BKMagaTy Kyrntopuy Ti/IbKW B TPUBHI i OyAb-IKOTO HOMiHasy.
MOXyTb 6T 0OMEXEHHS N0 MNPUAHATOT CyMi NPKU PI3HOTO CTyNeHsl HANOBHEHOCTI TePMiHaNy roTiBKOI.
3.1.1.107.4. Mpwn HasBHOCTI 36iliHOI onepalji (rpowoBa BMPYYKa Ha 3apaxoBaHi Ha PaxyHOK K/i€HTa) K/IieHT
3BEPTAETLCA B KOHTAKT-LEHTp 6aHKy. Cyma rpoLioBMX KOLWTIB No 36iliHOI onepauii 3apaxoByeTbca 6aHKOM [0 5
6aHKIBCbKUX OHIB. 3a 3BEpPHEHHAM K/lieHTa (06iry npuiiMaroTbCs Bif KepiBHUKa (nignpuemus) / 6yxrantepa abo
YNOBHOBaXEHOI 0COo6M KMiEHTa BYMHM/IA OnepaLito) MOX/IMBO MNPUCKOPUTW MNpoLec 3apaxyBaHHS KOLITIB Ha
paxyHok krieHTa. MNicns 3adikcoBaHOro 3BEPHEHHS K/ieHTa 6aHK 34iCHI0E AOCTPOKOBE 3apaxyBaHHS rPOLLOBOI
BMPYYKM MO 36iiHOI onepaujii Ha paxyHOK NPOTAroM oAHOro 6aHKIBCbKOro AHs. FAKLWO Micns iHkacauil npucTpoi
CaM0006C/1yroByBaHHS B SIKOMY 3a 3BEPHEHHSIM KNieHTa Gyna 36iiiHa onepauisi BUSIB/IEHO BiACYTHICTb FPOLLOBUX
KOLLTIB, SIKi BHOCMB K/I€EHT, TO KMAIEHT gopyvae 6aHKy cnucatu cymy (34iIAMCHATK AOroBipHE CNMCAaHHSA) HEHANEXHO



3apaxoBaHi KOLUTIB 3 paxyHKy Ha skuii 6yno 34iicHeHO [OCTPOKOBe 3apaxyBaHHA. 3a BIACYTHOCTI [OCTaTHbLOI
CYMW Ha paxyHKy KnieHTa baHk mae npaBo cnucatu AaHy Cymn 3 6yab-sIKOro iHLWOro paxyHKy KnieHTa (34incHUTH
[OroBipHEe crnmcaHHs).

lapaHTOBaHI niaTexi.

3.1.1.108. bBaHk Hagae nocnyry rapaHToBaHWX MnarexiB ANA BWKOHAHHA TrpowoBMX 3000B'A3aHb MO
rocnogapcbkmx AoroBopax, ki yknagarTbCA MK KnieHTOM i AOro KOHTpareHTamu, a TakoX MK KnieHTom i
Bankom (gani Mocnyra). Mocnyra HagaeTbCca Yy BUMALI BUKOHAHHA BaHKOM 3asBOK Ha [AOroBipHE CrnmMcaHHs
KowTiB (gaui - "rapaHToBaHWiA naaTx" abo "3asBka"), 3rigHO 3 AKMMU K/TiEHT- NnaTHuK/ogep)KyBad gopy4vae baHky
3apaxyBaTu KOLWTK Ha paxyHOK ofepxyBaya, B CyMi Ta y Aarty, WO 3a3HayeHi Npu CTBOPEeHHi 3aaBku. Nocnyra
HafaeTbCa BbaHKOM SIK 3a paxyHOK BIaCHMX KOLWITIB MIaTHMKA, Tak i 3a paxyHOK KpeauTHUX KowwTiB. Cnoxmnsadyamu
AaHoi Mocnyrn AaBASTLCA NNATHUK | ogepXKyBay naaTexis No rocnogapCcbkux A0roBopax.

3.1.1.109.Mpun noTpebi ogepxaHHs Mocayrn, NAaTHUK 3a AOMNOMOIOK CUCTEMW AMCTAHLHOrO 06CYroBYBaHHS
IHTepHeT-kieHT- 6aHk "A24 ans 6isHecy" ( Oani - "A24 ana 6isHecy")nogae B baHK 3asiBKy Ha [OroBipHe
CMUCaHHA KOLUTIB 3a BCTAHOB/IEHOK (DOPMOK, OOOB'A3KOBUMU peEKBI3UTaMM SKOI €. HOMep i gata 3asiBku
(MPMCBOIOIOTLCA aBTOMATMYHO), PaxyHOK NiaTHWKa, paxyHOK ofepXyBaya, cyma nnarexy, NpusHadyeHHs nnarexy
(i3 3a3Ha4YeHHsAM BigOMOCTEN NPOo rocnofapChbkuii AOrOBip, HA BUKOHAHHA ONath No SKOMY NOAAETbCA 3asBKa),
Jarta 3apaxyBaHHS KOLWTIB ofdepxyBayy (gani - "gaTa BMKOHAHHSA 3asBKW", "gaTta BUKOHAHHS rapaHTOBaHOro
nnarexy"), 3a3Ha4yeHHs 3a paxyHOK SKMX KOLITIB (BNacHWX KOLWITIB KNieHTa / KpeauTHUX / 3MillaHo) HeobXiaAHO
3ape3epByBaT TPOLWi A/ BUKOHAHHA rapaHToBaHOro nnarexy. CTteBopeHi B "A24 ansi 6i3Hecy" 3asBKu
Ni4NMCYIOTECA eNeKTPOHHUM abo eNnekTpoHMM Lndbposum nignucamm KnieHra.

Jlata BMKOHaHHSI rapaHTOBaHOro naarexy Moxe 6yTh 3MiHeHa:

- KnieHTom (BignpaBHWKOM) Npu OTPUMaHHI 3roam Ha 1i 3MiHy Bif, ofepXyBada LWASAXOM NiATBEPIKEHHS vepes
ANCTaHLiiHWIA KaHan 6aHKIBCbKOro 06cnyroByBaHHA "A24 ansa 6isHecy". pu uUbOMy, Y BUNAAKy, SKLLIO
rapaHToBaHuil nnatix 6ys 0hOpMIEHNI 3 BUKOPUCTAHHAM KpeauTy, HagaHoro baHkom BignpasHUKY, BiAnpaBHUK
[Aae 3rogy Ha 3MiHy TepPMiHy MOBEPHEHHST TaKOro KpeauTy Ha AaTty piBHY HOBIli, AaTi BUKOHAHHSA rapaHTOBaHOro
nnarexy.

- ofepxyBadyem (LWNSXOM nofadi 3asBKM yYepe3 AUCTaHLiiHWIA KaHas1 6aHKiBCbKOro 06CyroByBaHHs "A24 ans
6i3Hecy") 3a YMOBMU iHiLitOBaHHA ofep)KyBavyeM HOBOIO rapaHToBaHOro njaTtexy 3a paxyHOK OTpUMaHmMX KOLWTIB No
[aHoMy MfaTeXxy Ha afgpecy CBOro KOHTpareHTa A/ BUKOHaHHS TPOLIOBMX 3060B'A3aHb MO rocnofapCbKmx
porosopax. MNpu LbOMY AaTa BUKOHAHHS rapaHTOBAHOro niarexy Moxe OyTu nepeHeceHa TiflbkW Ha Taky, Lo
HacTynae paHilwe B MOPIBHAHHI 3 NOYaTKOBOK. BignpaBHUK Aae 3rogy Ha 3MiHy AaTu BMKOHaHHSA rapaHToBaHOro
nnatexy 6e3 [04aTKOBOro MOro NoBiAOM/IEHHS M Y3roMKeHHs 3 HUM (MoBYasHa 3rofa). [pu uboMmy, y BUNaAKY,
SKLLO rapaHToBaHWiA NaaTk 6yB 0hOpMIEHUI 3 BUKOPUCTAHHAM KpeauTy, HagaHoro baHkom BignpaBHUKY TEPMIH
NOBEPHEHHS TaKOro KpeauTy He 3MIHIOETLCS.

FapaHToBaHWIA NaThK MoXe ByTW BiAKNNKaHWIA (CkacoBaHWiA):

- BiANPaBHMKOM NpWU OAepXaHHi 3rogM Ha 1oro BiAKNMKaHHA (CKacyBaHHA) Big ogepxyBaya (LLUASIXOM
NiagTBEPIKEHHS Yepes3 ANCTaHLiiHNIA KaHan 6aHKIBCbKOro 06C/1yroByBaHHs "A24 ans 6isHecy").

- oflepXyBadyem (LNSXOM nofdadi 3asBKM yepe3 AMCTaHLiiHMIA KaHas1 6aHKiBCbKOro 06C/yroByBaHHA "A24 ans
6i3Hecy"). BignpaBHWK gae 3roy Ha CkacyBaHHS rapaHToOBaHOro nnarexy 6e3 Ao4aTKOBOro Moro NoBigoMAEHHS i
Y3ro[DKEHHS 3 HUM (MOBYa3Ha 3rofa).



[na BigknvkaHHA (ckacyBaHHA) rapaHToBaHOro nnarexy abo 3MmiHW JaTuW BUKOHAaHHA rapaHTOBaHOro niarexy
nnaTtHUK / ofgepXyBay nodae BiAnNoOBigHY 3asiBKy Ha 3MiHW 4epe3 [AWUCTaHLUiiHUA KaHasl 6aHKIBCbKOro
o6cnyrosyBaHHs "A24 ans 6i3Hecy".

BaHk, Ha CBiil po3cy, Mae NpaBo BiAMOBUTY Yy BUKOHAHHI 3asiBKM Ha CKacyBaHHS rapaHTOBaHOro nnarexy/ 3amiHy
[aT BUKOHaHHS rapaHTOBaHOro naaTexy y Bunajkax:

- AKWO He 6yna oTpMmaHa 3rogu Bif ogepxyBava;

- AKWIO Ha OCHOBI CYMW rapaHTOBaHOro naarexy, WO BigMIHAETLCA/3MIHIOETLCSH, oAepxyBady OyB 36inbLUeHui
PO3MIip KpeaWUTHOro AIMITY, 3rigHO 3 YKnadeHum MixX BaHKOM i ofepxyBayvem KpeguTHO-3acTaBHMM [OroBOPOM
(260 OKpeMUM KpPeauTHUM AOrOBOPOM), i 3a3HaYeHWUin NiMIT ByB BUKOPUCTaHWIA ofepXyBavyeM Ansi BUKOHaHHS
rapaHToBaHuWX NAarexiB, N0 SKUX BIH € MJATHUKOM, 0718 BUKOHAHHSA TOCMOAAPCLbKMX [OrOBOPIB 3 1Oro
KOHTpareHTamu ii/abo BaHkom, abo KOLWTKM MO rapaHTOBaHOMY niatexy nepebysatoTb y 3acTasi;

- AKLWO BignNpaBHKK i/abo ogepXXyBad Ma€e NPOCTPOYEHY 3ab60proBaHicTb Nnepen baHkom;

- AKWO BIAMIHAETLCA rapaHTOBaHMin nnatk (abo 3MIHIOETLCA AaTa BMKOHAHHS), iHIiLii0OBaHWA BignNpaBHNKOM 3a
paxyHOK OTPMMaHmMX KOLLTIB N0 BXiAHOMY BMKOHAaHOMY 6aHKOM rapaHTOBaHOMY NaTexy.

- SIKWO [0 [AaTW BMKOHAHHA rapaHTOBaHOro Mjarexy /MWAETbCA AHIB MEHLWeE BCTaHOB/IEHONO0 6GaHKOM
MiHiMa/1bHOrO TEPMiHY rapaHTOBaHOro naarexy abo 6inblie 365 gHiB.

3.1.1.110. Micns oTpumaHHA BaHKOM 3a AOMOMOroH CUCTEMM AMCTaHUIHOrO 06CNyroByBaHHA 3asiBkM, BaHk
posrnsgae ii Ha npegmMer HagaHHA abo BigMOBW B HagaHHi Mocnyru, y pasi BiACYTHOCTI Yy naaTHUKa BIaCHUX
KowTiB Ta/abo HepocTaTHLO! iH(hopMaLii No KPeaUTOCNPOMOXHOCTI nnaTtHuka. BaHKk mMae npaBo Bumaratu y
KNIiEHTIB [OAATKOBY iHpOpMaLito, WO MigTBEPMKYE BMKOHAHHSA TrPOLIOBMX 3000B'A3aHb 3a rOCMOA4APCLKUMM
[oroBopamu, Lo yknagalTbCsa MK KnieHTOM Ta [ioro KoHTpareHTaMu (4OroBOPU/KOHTPAKTW, PaxyHKun, NOAATKOBI
HaknagHi, aktu i T.n.). Y pasi BigMoBM KnieHTa y HafaHHi f4oaaTkoBoi iHgopMmalii, abo HasaBHOCTI He4OCTOBIPHOT
iHdbopMaLii B AOKyMeHTaUii, baHK Mae npaBo BiAMOBUTW B HagdaHHi Mocnyru "rapaHToBaHi niatexi'.

3.1.1.111. Mpw NPUIAHATTI NO3UTMBHOrO pilleHHs BaHKy Npo HagaHHA Mocnyrn, baHk 34ilicHIoTLCA Aji:

3.1.1.111.1 Akwo HagaHHa ocnyrn 34JIACHIETLCA 3a pPaxyHOK BAACHMX KOLITIB NiaTHMKa, NAATHUK Hagae
rPOLLIOBI KOLWTK B PO3Mipi, BKazaHOMY B 3asiBL,i, AKi baHK 3a AOpYyYEHHAM NaTHMKa NepepaxoBye rPOLLIOBI KOLWWTK
Ha paxyHOoK 3648 (. 34iliCHIOE AOroBipHE CNUCAHHS).

3.1.1.111.2 Axkwo HagaHHA Tlocnyrn 34JiACHI0ETLCA 3a PaxyHOK KpeauTHUX KowTiB, BaHK Hagae nnaTHUKOBI
Kpeaut B po3Mmipi, nepepbavyeHoMy B 3asBLi (B Mexax BCTAHOB/IEHOro JliMITy) LUIAXOM 3apaxyBaHHSA X Ha
paxyHok 3648. MNopsaok HagaHHA BaHKOM KpeauTy Ta Moro NopsLoK NoralweHHs NAaTHUKOM 34iACHI0ETLCS 3rigHO
n. 3.2.2 YM0B Ta NpaBui HagaHHA KpeauTy.

3.1.1.111.3 Akwo HagaHHA TMocnyrn 34INCHIETLCSA YACTKOBO 3a PaxyHOK KpeguTHUX KOWTIB, MAaTHWK Hajae
BaHKy BnacHi kowTn, Kpeaut y po3mipi, nepegbdbavyeHomy B 3asBuji, BaHk 3060B'A3yETbLCA pa3oM 3 BacHUMU
KoL Tamu niaTHUKa nepepaxyBaru iX Ha paxyHoK 3648 (34iiCHIOE AOroBipHE CMMCaHHS).

3.1.1.111.4 Tpowosi koWTW, po3MilleHi B BbaHKy Ha paxyHKy 3648, po3MilLylOTbCSH Ha paxyHKy A0 Aatu
BWUKOHAHHSA 3aABKW.

3.1.1.112. Y BunafKy HacTaHHA Aaty BUKOHaHHA BaHkoM rapaHToBaHOro nnarexy, baHk nepepaxoBye KOWTN Ha
paxyHok 2600 ogepxyBaya (34iiCHIOE [OOrOBipHE cCnMcaHHA). Y BuUMagky HasBHOCTI B ogepXyBaua
3a60proBaHOCTI 3a KpeaUTOM MO NOC/y3i "rapaHToBaHi naaTexi’, TepMiH NOBEPHEHHS SKOro HACTyNuB BiAMNOBIAHO
[0 YMOB i CTpokiB, nepenbadveHux n. 3.2.2 YMOB i npaBun HagaHHsa GaHKIBCbKMX nocayr (abo okpemumm



KpeauTHUMK JoroBopamu, yknageHuMu baHkoMm 3 ofepxyBadeM Mpo HajaHHA KpeauTy Ha 3A4iliCHeHHSA
rapaHToBaHMX NnaTexis) ogepXyBay gopyyae baHKy 34iiCHATU CNMCaHHA KOLITIB, WO HaiAWIn 3a BUKOHAHOH
3asnBKol0, Ha noralleHHsa aaHoi 3a60proBaHoCTi.

3.1.1.113. o paTn BUKOHaHHA 3asBkK, MNnaTtHUK 3060B'A3yETbCA BiAKNNKATN 3asBKY, HA BUKOHAHHS sIKOT BaHKkoM
nepepaxoBaHO KOLWITM Ha paxyHOK MOKPUTTHA OfepXyBaya, BWK/IOYHO MNPV OTPUMAaHHI 3rogu Ha 1i BiAryk Big,
ogepxXyBaya (LIISIXOM MiATBEPMKEHHSA 4Yepe3 AMCTaHLiiHUA KaHasn 6GaHKIBCbKOro o6cnyroByBaHHsA “"A24 ans
6isHecy").

3.1.1.114. ¥ pa3i nopyleHHA nnaTtHMKOM 060B'A3Ky, BCTaHoBNeHoro B n.3.1.1.113 uporo po3giny YmoB Ta
npaswa, nnatHuk cnnadvye banky wrpad y po3mipi 100 % Big cymn KOWTIiB, fka 3a3HavyeHa B BiK/IMKaHO
3a5BKOI0.

Mpu nopyweHHi BaHKkom 3060B'A3aHb MO BUKOHAHHIO (HECBOEYACHOMY BUWKOHaHHK) 3asBkM baHK Hece
BiANOBIAa/IbHICTE Nepes ofep)KyBavyeM BUKIHOYHO Y BUTALI cniat neHi B po3mipi 0,2 % Big cyMy HECBOEYACHO
BMKOHAHOI 3a5BKM 3@ KOXEH [eHb 3aTPUMKM BMKOHAHHSA , ane He Ginblie noAgiliHoi 06nikoBoi ctaskn HBY |, aka
[isna B nepiog , 3a SKWIA Cn/lavyeTbCs MeHsA , Ska HapaxoByeTbcs NpoTArom 30 AHIB 3 MOMEHTY MOpPYLUEHHS
Bi4NOBIAHOro 30608B'A3aHHA. Cniata neHi 34iNCHI0ETLCS B TPUBHSAX .

3.1.1.115. ¥ BunaZky BigKnukaHHA (ckacyBaHHs) 3asaBku (BignosigHo 0o n.3.1.1.109) kowTu 3 paxyHky 3648
BaHk nepepaxoBye Ha NOTOYHMI paxXyHOK NAaTHUKa - SKLLO0 rapaHToBaHWi Nnatik 6yB iHiuilioBaHWI 3a paxyHOoK
B/1aCHMX KOLUTIB NMaTHMKA, 