A-BaHK
1.3arajsbHe

1.1. 3aranbHi NONOXKEHHSA

1.1.1. TepMiHN Ta NOHATTS

1.1.1.1. AsTomo0b6inb - aBTOMOGINbL abo yXmBaHUN aBTOMODiNb, AKUA 3@ TEXHIYHUM
CTaHOM BignoBifae HOpMaTMBaM i CTaHAapTaM, AKi AiloTb B YKpalHi.

1.1.1.2. ABTOopu3auia - npouenypa OTPUMAHHA [AO3BOJIY Ha 3AINCHEHHA onepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KAapTKMU.

1.1.1.3. AkuenT KnieHTa - BianoBiab KnieHTa Npo NPUMUHATTA NMPOMNo3uLii pO3MiCTUTU Y
BaHKy menosuT Ha ymoBax, Bu3HadeHux OdepTorto. AkuenT KrieHTa 30iMCHIOETLCA Y
dopmi nogaHHa 0o baHKy 3a8BU Yy 3/IeKTPOHHOMY BUraA4i (abo Ha nanepoBOMYy HOCII)
NPO PO3MilLEHHSA KOWTIB Ha Aeno3uTi abo y dopMi nnaTiXKHOro gopy4yeHHs KnieHTa
Npo 3apaxyBaHHA KOWTIB Ha Oeno3uTHUM paxyHoK Yy baHKy, BignpassieHux 3a
ponomoroto M3 A24 i3 3a3HayvYeHHSAM iHopMauil Npo iICTOTHI yMOBM BKaagy (cyma,
CTPOK [Oeno3nTy, MPOUEeHTHa CTaBKa pPO3MilleHHA Ta iHWi iCTOTHI yMOBM), L0
BignoBigae ymosaM opepTu baHKy Ha faTy nogaHHA 3aaBu 00 baHKy. AkuenT KrieHTa
Mae 6yTnm noBHuMM i 6e3ymMoBHUM, nNpo wWo KnieHT y 3aaBi abo peksi3uTax
«MPU3HaAYeHHA nJaTexy» [O00AaTKOBO BHOCUTb iH(MOPMaLild MNpo IiCTOTHI YMOBMU
BKJ1Ia4y, AKi BignosigatoTb yMoBaM opepTu baHKy Ha aaTy nofaHHA 3as88U 40 baHky.

1.1.1.4. AyTeHTUiKauis - MocBiA4YeHHA MNPaABOYMHHOCTI 3BepHeHHs  KnieHTa
(moBipeHoi ocobn) no baHky ang 3pincHeHHA 6aHKIBCbKMX ornepauin abo oaep>XaHHSA
iHpopMauii No paxyHkax KnieHTa y nopsaaky, nepenbavyeHomy [LOroBopoMm.

1.1.1.5. ba3a paHux baHKy - nporpamMHo-anapaTHUN KoMmniekc baHky, wWo
3abe3neyvye 3aincHeHHA KnieHToM onepauin no PaxyHkax/KapTkax/Bknagax i MicTnutb
iHpopMauito Npo KnieHTa, [OCTaTHIO A4 Moro igeHTudikauil Ta ayTeHTudikauil
BiAnoBigHO 00 [orosopy.

1.1.1.6. baHk-ekBanep (baHK) - ynoBHoBaxeHUn baHkK (YneH MnaTixHOI Cncrtemwu,
Mi>kHapoaHoi aboBHYTpiWHbOAEP>KABHOI), WO 3abe3neyvyye nposBeaeHHs ABTopu3alii,
npunom i 06pobky Cninis i bepe Ha cebe 34iNCHEHHA po3paxyHKiB 3 Toproeuem 3rigHo
3 UMM [1oroBopoMm Mo 34incHeHnX TpaH3aKkuisax.

1.1.1.7. bBaHK-eMiTeHT - ynoBHOBakeHWW baHk (YneH [naTixxHOI Cucremwm,
MixkHapoaHOi abo BHYTpPiWHbLOAEPXKABHOI), WO € eMiTeHTOM KapTku i Bmpas i
BnacHuky KapTKkn Ha JOroBipHmMx nigcrasax.

1.1.1.8. BaHkKiBCbkU aBToOMaT camMoobcnyrosyBaHHA (baHkomaT) - [lporpamHo-
TEXHIYHUN KOMMJIEKC, WO HAaJa€E MOXJIMBICTb BJIACHUKY MAATIXXHOI KAPTKN 34INCHUTU
camoobcnyropyBaHHs MO onepauiax OTPUMAHHSA Trpowen roTiBKOW, OTPUMAaHHSA
iIH(bopMaUil WoA0 CTaHy CBOIX paxyHKIB, a TaKOXX BMKOHATW iHWI onepauii BignosigHoO
00 (PYHKULIOHANIBHNUX MOXJINBOCTEN LLbOr0 KOMIMJIEKCY.

1.1.1.9. BaHKiBCbKMN pOeHb - poboynmnn pgeHb ana 6aHkiB YKpaiHW, y akun BGaHku
BIOKPWUTI ONA 340iNCHEHHSA onepauin 3 BUKOPWUCTAHHSAM KaHaniB B3aeMopgili 3
HauioHanbHUM BaHKOM YKpaiHu.



1.1.1.10.Bepudpikauis - npouenypa nNepeBipkM NepcoHanbHUX AaHux [epxaTeng
KapTKu 3 nepeBipKO aHKETHUX LaHUX Yepe3 KOOO0Bi CJ/10Ba.

1.1.1.11. Bepwudikauia 3 nigTBepOXeHHAM - npouenypa nepeBipKU MepcoHaNbHUX
NaHUX [lepXxaTens KapTKW 3 OTPMMaHHAM HoMepa TenedOoHY KJIEHTa | BBEOEHHSM
0 HOPa30BOro Naposis, BiANpaB/IeHOro Ha HbOro TEKCTOBUM roBigomMaeHHsAM abo IVR
N3BIHKOM.

1.1.1.12. BuHaropoga baHKy - cyma 30608B'A3aHb [lepxaTensa naaTi>KHOI KapTu 3
onsiaTu BCTaHoBsMieHUX baHKoM Tapudis:

- BiACOTKIB 3@ KOPWUCTYBaHHS KpeouToM, B TOMY YUCJi 3@ KOPMUCTYBAHHSA
NPOCTPOYEHUM KPEeaAnTOM N oBepapadToM;

- NAaTK 3a BiAKPUTTA / BUNycK / obcnyrosyBaHHA PaxyHKiB/KapT;

- APYrUX KOMUCCUW N WITPaHbIX CaHKUUA (ecnu Takme ByayT nMeTb MecCTo). - IHWnx
KOMICiN Ta WTpadpHUX CaHKUIN (AKWo Taki byayTb MaTu Micue).

1.1.1.13. [epxaBHUN peecTp - [epXaBHUN peecTp 0b6TsKeHb PyXoMoro MamnHa
BiANOBIAHO [0 3aKoHy YKpaiHu «[Mpo 3abe3nevyeHHA BMMOr KpeauTopiB i peecTpauil
obTsaXeHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.14. [laTa noraweHHs - gaTa NoraweHHs, 3a3HadyeHa y cTaTTi [Jorosopy..

1.1.1.15. [OebetHa kKapTa - 6aHKiBCbka kKapTka baHky. KapTa Moxe 6yTu
nepcoHani3oBaHolo (i3 3a3Ha4YeHHSAM Ha NiuboBoMy 6oui iMeHi Ta npi3Buwa KnieHTa)
abo HenepcoHanizoBaHot (6€3 3a3Ha4YeHHSA Ha NiuboBOMY boui KapTKM iIMEHHUX OaHUX
KnieHnTa)..

1.1.1.16. .f'powoBunn nepekas (pani - nepeksag) - cyMa roTiBKOBMUX rpoLLIOBUX KOLUTIB,
Npu3HadeHnx ansa sunnaTtn Ogep>xyBady, 3a3Ha4eHOMY Yy AOpYYHeHHI BignpaBHUKa.

1.1.1.17. deHb noBepHeHHA abo sunnatu kowTiB KJNIEHTY - oeHb cnncaHHa baHkoM
KOLWTIB C Oerno3nTHOro paxyHKy KiieHTa Ta paxyHKW, Ha SKOMY BPaxOBYKOTbCAH
HapaxoBaHi BiACOTKN

1.1.1.18. OepxaTenb KapTku - ¢iznyHa ocoba-knieHT baHKy abo posipeHa ocoba
KnieHTa, Ha iM'a fAKol BunyweHa KapTka, fika oTpumana npaBo Ha KOPUCTYBaHHA
KapTkoto BignoBigHO 00 uboro florosopy. 3pa3ok nignucy Lepxatena KapTku € Ha
3BOpoTHOMY 6oui KapTkm abo B AHKeTi-3aaBi. Y Bunagky akwo KapTka
nepcoHanizoBaHa, iMeHHI AaHi epxaTtena KapTkn 3a3Ha4vyaloTbCHA Ha NMUboBOMY boui
KapTKu, 3anmcyloTbCA Ha MarHiTHInM CcMy3i Ta Ha Mikponpouecopi KapTkm (3a
HasABHOCTI).

1.1.1.19. [OwucTtaHuinHe o06CnyropyBaHHSA - KOMMJEKC iHPOPMaUIMHUX MOCAyr no
paxyHkax KnieHTa i 34iMCHEHHA onepauin No paxyHKy Ha nigctaBi AUCTaHUINHUX
po3nopsaaXeHb KnieHTa. AuCTaHUinHe po3Nopsaa>XeHHA - po3nopsagXeHHsa baHky
30INCHUTN NeBHY onepauito, ke nepepaeTbcad KnieHToM 3a OONOMOrow IHTepHeTy
(Beb-canTty baHKy, M06inbHOro 3aCTOCYHKY, MeCeHO)XepiB TOWO0), a TakKoX 4epes
CNy>X0y NiaATPUMKUN (KOHTAKTHUN LLEHTP).



1.1.1.20. [osipeHa ocoba BflaCHWKa MAATIXKHOI KapTku - di3nyHa ocoba (4neH
POANHWN, CAIBPOBITHMK KiEHTaA Ta iH.), BU3HA4YeHa Yy AOroBopi Mi>K baHKOM i KnieHTOM,
AKin  KnieHT pOoBipMB 34INCHEHHA onepauin no KapTpaxyHKy WASXOM HaLaHHSA
[00AaTKOBOI KapTKWU..

1.1.1.21. [loroBip cTpaxyBaHHA - [loroBip Mi>x CTpaxoBnkKoM i CTpaxyBaJibHUKOM. .
1.1.1.22. Jorosopu CTpaxyBaHHA - [JoroBopu, AKi 3a3Ha4YeHi B YMOBax Ta npasuiax.

1.1.1.23. boprose 3060B'A3aHHA — rpowoBe 3060B‘A3aHHA KnieHTa nepen baHkKoM (5K
3i cnaaTM NPOCTPOYEHUX MAaTeXiB, TaK i NaaTexiB, CTPOK onJlaTu AKMX HacTaB) 3a
OyOob-SKMMN LOroBOpaMu, yKJageHMMU MiXK HMUM Ta baHKoOM, B TOMY 4uchi (ane He
BUKJIIOYHO) 3@ uumMm  [loroBopoM, KpeauTHMMK  [OrosopamMu, O0OroBopamu
3abe3neyeHHs, QOorosopamMmm CTpaxyBaHHSA (CnMcaHHA bBaHKOM CyMm CTpPaxoBoOi
BUHAropoan oTpuMaHoi KnieHTOM 3a [oroBopaMuy CTpaxyBaHHSA, 3a AKUMU baHk
BUCTYyMa€e BurogoHabysayem), 3a 3060B’'A3aHHAMN 3 BigWKOAYBAHHA MaWHOBOI LLKOAMN
(B TOMY 4ucni NpAMOi LINCHOT WKOAW, CAPUYMHEHOI MpauiBHUKaMn) Ta Oyab-SKMMK
iHWMMKN 3000B’A3aHHAMK, 30KpeMa 3060B‘A3aHHA 3i cnnatu 3aboproBaHoOCTi 3a
KpeauToM, MpoueHTaMKu, KOMICiasMMW, HEeYyCTOMKOW, 3a HafaHi nocayru Ta iHLWi
naaTexi/cymu, Wwo nignaratoTb cnnaTti KnieHToM Ha KOpuUcTb baHky.

1.1.1.24. Womica4yHuin nnaTi>X - CyMa KOLWTIB Yy PO3Mipi, BU3HAYEeHOMY Yy 3asBi Ha
aKLUenTyBaHHA YMOB, PO3MILLEHNX Y LUbOMY OOKYMEHTIi, Ky [lo3mnyanibHUK BUMNIAYYE
BaHKy womicaya 3 MeToto noraweHHsa 3aboproBaHOCTI.

1.1.1.25. 3aboproBaHiCTb - O03HaA4Ya€ 3aJieXXHO BiA KOHTEKCTy (a) rpowosi
3060B'A3aHHA lMo3nyanbHMKa nepen baHKOM 3a AOroBOPOM, CTPOK OMJaTu 3a SAKUMMU
HacTaB, abo (6) cyMy KOWTIB MO TaKUX rpoLLIOoBUX 3000B'A3aHHSAX.

1.1.1.26. 3acTaBa - Ma€ 3HaA4YeHHSs, fKe HaLAETbCHA UbOMY TepMiHy Yy CTaTTi 2.3
Hlorosopy

1.1.1.27. 3asdBa-AHKeTa MNpo HafaHHA Nocnyr - 3BepHeHHA KnieHTa po baHky npo
BiOKPUTTSA MoMy 6aHKIBCbKOro paxyHKy Ta/abo HagaHHA MOMy iHWKUX BGaHKIBCbKUX
nocayr Ha ymoax uux Ymos i lNMpasun. Y pasi npuegHaHHA 0o umx YMoB i MNpasun He B
nosHoMy 06csa3i nocnyr, fiKki HapgawTbcsa baHkoMm 3a uumum Ymosamu i lMpaBunamuy,
KnieHToM [OOaTKOBO HaJa€ETLCA 3asABa NPoO HaJaHHA OKpeMUuxX Nocsayr, AKi HagalTbCA
BaHkoM 3a unmu YmoBamu i MpaBunamu..

1.1.1.28. lpeHTUgiKauia - BCTaHOBNIeHHA ocobn KnieHTa Ha nigcTasi opuriHanis abo
HaNIeXKHNUM YMHOM 3acCBilMEHUX KOMiN OOKYMEHTIB Mif 4Yac Moro 3BepHeHHs 00 baHky
ANnsa 30inCHeHHSA 6aHKIBCbKMX onepauin abo ogep)XaHHSA iHGOpMauil 3 paxyHKIB
KnieHTa y nopsaaky,nepenbavyeHomMmy [10roBOpoM i YUHHMM 3aKOHO4AaBCTBOM.

1.1.1.29. IMnpiHTEep - MeXaHIYHUAN TMPUCTPIN, NPU3HAYEHUN [Na MepeHeceHHs
penbeEPHMNX PEKBI3UTIB NNATIXXHOI KAPTKKM Ha Crin.

1.1.1.30. KaneHpapHun AeHb - Oyab-9KUN OeHb TUXHSA, MicAUSA, POKY, Yy AKi baHk
BIAKPUTO AN18 NpoOBeAeHHSA ornepaLlin 3 BUKOHAHHS pO3paXxyHKiB 3a paxyHKamum baHky.



1.1.1.31. KapTkoBun PaxyHOK - 6aHKIBCbKUA MNOTOYHUM pPaxyHOK, Ha $HKOMY
0b6NiKOBYIOTbCA onepauii 3 BUKOPUCTAHHAM MAATiXKHUX KApTOK, 3 AKoro Mo3ndyanbHuK
YNOBHOBa)>Xy€ baHK CcnncyBaTn KOWTW Ha noraweHHa 3aboproBaHOCTI.

1.1.1.32. KnieHT - hi3n4dHa ocoba, cyb'eKT rocrnogaptoBaHHs, CroXXmBay BaHKIBCbKUX
nocayr, Wo ofaep>Xye 6aHKIBCbKi MOC/AYrM Ha ymMoOBax, BM3HAYEHUX UMMK YMOBaMWU i
MpaBunamun (Hagani 3a TeKCTOM KNIEHT MOXe BUCTYNAaTU AK Mo3u4asibHUK, 3aCTaBHUK,
inoTekogaselb, iHLWWW KOHTPareHT)..

1.1.1.33. KnieHTCbKa nsaTa - CyMa KOLWTIB Yy HauioHaNbHIW BaflOTi, BHeCeHa
BignpaBHMKOM 6K MnJjiaTta 3a HafaHHA nocsyrun nepekasy. Po3mip KnieHTCbKOI niaTtu
BCTaHoBNOE CnuctemMa nepekasis.

1.1.1.34. Kniwe - naacTtnHa 3 HOMepPoM, AKUN HaLAETbCSA baHKOM, BCTAHOBJOETLCS B
IMApiHTep i ineHTUdikye micue obcnyrosyBaHHA BnacHuKiB nnaTixxHUX KapTok.

1.1.1.35. KoHTponbHa iHpopMauia KnieHTa - bykBeHa abo undposa iHhopMauis, SKa
3a3Ha4vaeTbca KnieHTOM y 3asBi Ha HadaHHA nocnyrn abo B iHWOMY OOKYMEHTI Ta
peecTpyeTbCsa y 6a3i AaHuUx baHKy i BUKOPUCTOBYETbLCA ONA ayTeHTuUdikauii KnieHTa
nig Jac 3sepHeHHsA 00 KoHTakTHoro LeHTpy BaHky, Llinogobosoi cny>xbu "KoHCbEpPX-
cepsic".

1.1.1.36. KOHTpO/NIbHNI HOMep - HOMep nepekasy y Cuctemi rpowloBux nepekasis.

1.1.1.37. KpeaunT (KpeauTHa niHig, KpeguTHUN NiMiT) - po3Mip KOWTIB, WO HafaloTbCA
BaHkoM KnieHTy Ha cTpok, obymoBneHumn y [oroBopi, Ha yMoBax MNAATHOCTI Ta
3BOPOTHOCTI.

1.1.1.38. KpeanTHa KapTKa - njaaTi)KHa KapTKa 3i BCTAHOBJIEHUM KpPeaAUTHUM JTiMITOM.

1.1.1.39. JlimiT aBTOpM3aUIil - MaKCMMasibHa CyMa TpaH3aKUil, 9Ky MO)XXHa MpPoOBeCcTU
be3 AsTopusauil. BennumHa JliMmiTy ABTOpu3auil € KOHigeHUinHOW 6aHKIBCbKOO
iH(hbopMaLi€eto Ta He NoBUHHa 6yTun BigoMa BnacHuky KapTku.

1.1.1.40. JliMiT pu3ukKoBUX TpaH3akuin (niMiT Bepudikauii) - MakcMMalibHa CcyMma
TpaH3akuii, AKy MO)Ha npoBecTun 6e3 Bepwudikauii. Po3mip JIiMiTy pusnkosux
TPaH3aKUIiN € KOHGIigEeHUiINHO iHGOpMaLUi€Eld Ta He NoBUHHa ByTu BigoMa BnacHuky
KapTku i BignosiganbHuM cniBpobiTHMKaM Toprosus. JIiMiT pU3NKOBUX TPaH3aKLUin No
kapTkax MAT «A-BAHKY» Mo>Ke Bifpi3HATNCA 3a PO3MIpOM ANS Pi3HUX TUMIB KapTok.

1.1.1.41. Minbrosunn nepion kKpeaoutysaHHA (Grace period) - BCTaHoBNeHUN BaHkKoOM
nepiog 3 MOMEHTY BUHUKHeHHS 3aboproBaHoOCTi 3a KpeauToMm, NpPOTAroM S$SKOro
HapaxyBaHHSA BIiACOTKIB 3a KOPUCTYBaHHA KpeauToM 3LIMCHIOETLCA 3@ MiIbFrOBOIO
ctaBkoto (0,01 % pivyHKX). MNinbroeun nepion NOWNPIETLCA AK Ha FOTIBKOBI, TaK i Ha
6e3roTiBkOBi nnaTexi (Hanpuknag, onsaTa B MarasuHi) i Ha onepauii 3i 3HATTSA
roTiBkM y baHkomaTy abo yepes Kacy.

1.1.1.42. MiHiMmanbHUn 060B'A3KOBUI NNaTiXX - po3Mip 6oprosmx 30608'A3aHb KnieHTa,
AKI  womMmicausa nignaratoTe cnnaTi KnieHToMm npotarom TepMiHy ngil KapTku. Uen
NaaTi>X PO3paxoBYeETbCA fAK cyma Oeppgpadra i cymum womica4yHoro lMnaTtexy, Lo
CKJTQJAETLCA 3 HapaxoBaHUX [0 crnjaTW BIiACOTKIB i 4aCTUHM 3aboproBaHOCTI 3a
KpeanTtoM. 3anexHo Big BMAYy NNATIKHOI KAPTKU PO3MIp i MOPSLOK PO3paxyHKIB



LoMica4yHoro MNnaTtexy 3a3HadeHUn y 3adasi Ta y lMam'aTui KnieHTa i BUpa>keHun y
MPOUEHTHOMY CMiBBIAHOLWEHHI 00 34INCHEHNX onepauin 3 BUKOPUCTAHHAM MAATiIXKHUX
KapToOK.

1.1.1.43. 3abe3nevyeHi Bumornm - Ma€ 3HaYeHHSs, AKe HAJAETbCHA LbOMY TEpPMiHYy Y
cTtaTTi 2.7.1 Jorosopy.

1.1.1.44. OBepapadT - KOPOTKOCTPOKOBUN KpeauT, AKUA HafaeTbCA baHkoM KnieHTy
y pa3si nepeBuLLEHHSA CyMKX onepaLil Mo NAaTiXKHIN KapTui HaZ4 CyMOIO 3aJIMLLKY KOLWITIB
Ha noro PaxyHKy abo BCTaHOB/IEHUM NiMITOM KpeanTYyBaHHS.

1.1.1.45. OnepaTtop - onepaTtop MNYyHKTY 0OCNYyroByBaHHS, SKWA Ma€ rMpaBa Ha
3LINCHEeHHA onepauin y Cnctemi rpolloBux rnepekasis.

1.1.1.46. OnepauinHnun geHb - 4acTuHa poboyoro aHA baHky abo iHWOI yCcTaHOBMK-
YysieHa MAaTiXKHOI CUMCTeMU, MPOTAroM AKOI NMPUAMAKOTbLCA OOKYMEHTU Ha nepekas i
OOKYMEHTW Ha MOBEpHEeHHSA, | MOXJMBICTb 3@ HAABHOCTI TEeXHI4YHOI MOXXJIMBOCTI
30INCHUTM IXHIO 06pobKy, mepenayvy i BMKOHaHHA. TpuBaniCTb OnepauinHOro OHS
BCTAHOBMOETLCA baHkoM abo IiHWOK YyCTaHOBOK-Y/IEHOM MNJATIXXHOI CUCTEMK
CaMOCTINHO Ta 3aKPIiMJETLCA B IXHIX BHYTPILWHIX NpaBunax.

1.1.1.47. BignosiganbHun cniBpobiTHMK ToproBus - ¢i3anyHa ocoba, cniBpobiTHUK
ToproBus, HaB4YeHa poboTi 3 obnagHaHHAM i NpaBuaam npunomy MnaTixkHUX KapTok,
yNOBHOBa)>XeHa 3A4incHioBaTK TpaH3akuii abo odopmneHHa Cninie, abo 34incHIOBaTH
KOHTPOJIb 3@ poboToo cniBpobiTHMKIB Toprosus.

1.1.1.48. BignpaBHuK - i3n4yHa ocoba, wo pOae gopyyveHHs baHkKy BignpaBHuKa
BiANPaBNTN Nepekas

1.1.1.49. 3BiTHUI nepiof (MicAub) - nepion, WO nepeanye AaTi BUKOHaHHA KrieHTOM
boprosux 3060B'A3aHb Nepen baHKOM.

1.1.1.50. OcbepTa baHky - nybniyHa npono3uuia baHKy HeobMeXXeHin KibKoCTi ocib
po3MiCTUTKU BKNan y baHKy Ha BCTaHoBNeHMX baHKOM yMoBax, AKi € ICTOTHUMU
yMOBaMu Aeno3nTy - CyMa, CTPOK Aeno3nTy, NPoLeHTHa CTaBka po3MiweHHs. OdepTa
po3MilaeTbca baHKoM Ha ogiuinHoMy cauTi baHKy (MOCTIMHO [OCTYNHOMY nAns
O3HANOMJIEHHS).

1.1.1.51. OcpivinHnin canT baHKy - opininHO 3apeecTpoBaHun 3a NAO «A-BaHk» canT y
Mepexi IHTepHeT, http://a-bank.com.ua.

1.1.1.52. NMNepiog OnnaTn - nepioa, BU3HAYEHUN Y 3aABi Ha aKLenTyBaHHA NOCYIr .

1.1.1.53. MIH (nepcoHanbHUN igeHTUdIKaUinHU HOMep) - KOJ4, BIAOMUW TiNlbKU
B/IACHUKY MNNATiXKHOI KapTKu i HeobxigHn pna noro igeHTudikauii nig Yac
30INCHEHHSA onepaLin 3 BAKOPUCTAaHHAM NAATIXKHOI KapTKW.

1.1.1.54. MNnaTtixkHa KapTka (KapTka) - cneuianbHU nnaTi>xXHUK 3acib y surnagi
€MiTOBaHOl Yy BCTAHOB/IEHOMY 3aKOHOAABCTBOM MNOPSAAKY MaacTukoBol abo iHwWoOro
BUAY KapTKW, WO BUKOPWUCTOBYETLCA 04 iHiUianizauil nepekasy KOWTIB 3 paxyHKY
nnaTHMKa abo BiAMOBIAHOro paxyHKy 6GaHKy 3 MeTOK onJjiaTu BapTOCTi TOBapiB i
nocayr, nepepaxyBaHHA KOWTIB 3i CBOIX paxXyHKIiB Ha paxyHKW iHWKNX OCib, oTpMaHHSA
KOLWTIB rOTiBKOK Yy Kacax 6OaHKy abo 4epe3 6aHKIBCbKMM aBTOMaT, a TaKoX



30INCHEHHSA HWKX onepauin, nepeabadyeHnx BiANOBIAHMM OOrOBOPOM. 3a/I€XXHO Bif
YMOB, 3a SKUMM BinbyBalOTbCA PO3PaxXyHKU 3 BUKOPUCTAHHAM MNNATIXKHOI KapTKW,
MOXYTb BUKOpucToByBaTuCA OebeToBa (auB. [ebeToBa KapTkKa), KpeaAuTHa CXemu
obcnyrosyBaHHA KapTok (aAuB. KpegnTHa KapTkKa). .

1.1.1.55. MnaTi>kHa cuctema - lnaTixkHa opraHisauia, 4ieHn MnaTi>KHOI cncTemMu i
npasuia B3aeEMOLil y4aCHUKIB CUCTEMU, AKi BUHUKAKOTb MiXK baHkamMu-EkBamepamm i
BaHkaMu-EMiTeHTaMu nig 4ac nepekasiB KOLUTIB.

1.1.1.56. MNMigpo3ainn baHky - Nigpo3ainu, wo 34iNCHITb 06CyroByBaHHA i3UYHUX
ocib: OnepauinHe ynpaBniHHA baHKy, onepauinHi ynpaBniHHA/BIAAINW/CEKTOPU Ta
BHYTPIWHI CTPYKTYpHI nigpo3ainn ¢inin baHky (oofaTkosi odicu, ornepauinHi Kacu
Nno3a KacoBMM BY3JI0M, onepaLinHi ogicn).

1.1.1.57. MiaTBepaXy4di 4OKYMEHTU - OOKYMEHTU, AKi NiATBEPAXYIOTb NigcTaBn ong
30INCHEHHA NepeKkasy 3a MexXi YKpalHu, Taki AK: OOKYMEHTUN NMpo POAUHHI BiAHOCUHWN,
3anpoLleHHs ToLLo.

1.1.1.58. OpgepxxyBa4 - isanyHa ocoba, SKa € oagep>KyBadeM nepekasy (Ha 4ume im'a
BiANpaB/aeHNI Nepekas).

1.1.1.59. KopuctyBay - @i3znyHa abo topumanyHa ocoba, Aka npuegHanaca Ao Ui€l
Yroan Ta oTpuMana gocTyn A0 iHpopMauinHnx nocnyr noptany SiteHeart.com

1.1.1.60. MMpeTeHsia KnieHTta no kaptui [AT «A-BAHK» - diHaHcoBa npeTeH3is
BnacHuka KapTku MAT «A-BAHK» BbaHkKy no KapTui Ha MoOBepHeHHS njaTexy no
34iNCHeHin TpaH3akuil. BuctaBnaetbca y pa3i BigMoBMm BrnacHuka KapTku Bif
CMUCaHHSA 3 NOro KapPTKOBOI0 paxyHKy, sKe BCTAaHOBJIOETbLCA BraCcHMKOM KapTKu nicns
ofep>XaHHA HUM BUMNUCKKU 3 baHKy.

1.1.1.61. lMpoBanmpep - KOMMaHiA, WO Hapae KAieHTy Mocnyru 3a 3aMOBJIEHHAM
KnieHTa Ta/abo CnispobiTHMKa KoHTakT-LleHTpa.

1.1.1.62. MpoCTpoYeHUN KpeauT - KpeauTHi KowTun, aki 6ynnm HapaHi KnieHTy i He
O6ynn nosepHyTi BaHKy y TepMiH, nepenbavyeHnin 1oroBopomM.

1.1.1.63. BngaTtkoBun NiMiT - CyMa KOLWITIB, AOCTYNHUX ANSA 34INCHEHHA onepauil no
KapTui, WO BKJIIOYAE 3aJIMWOK BJIACHMUX KOWTiB KniEHTa Ha KapTpaxXxyHKy Ta Cymy
NiMiTy oBepapadTa NO paxyHKY KapTKW, 3a BUHATKOM CyM onepauin, 3abnokosaHux
Ha KapTpPaxyHKY 3 ypaxyBaHHSM BiAMNOBIAHOI KOMICIl.

1.1.1.64. Po3paxyHKOBUW [OOKYMEHT - [OOKYMEHT Mo ornepauiax, BUKOHAHUX 3a
AOMOMOrol MNAaTiXXHOI KapTKK (cnin, KBUTaHUWiA ToproBenbHOro TepMmiHana), abo
IHWWMA  OOKYMEeHT BigMoOBiAHO OO0 YMHHOrMO 3aKOHO4ABCTBaA, WO MiATBEPOXYE
30iNCHEeHHSA onepauil 3 BAKOPUCTAHHAM KapTKMU.

1.1.1.65. Po3paxyHKOBa KapTa - niaTi>KHa KapTa 48 UinboBUX BUMIAT, aKTUBaLUid
AKOI 30INCHIOETbCA BIANOBIAHO A0 YMOB | nNpaBu/a BUKOPUCTAHHA MPOAYKTY
Po3paxyHkoBa KapTa

1.1.1.66. Pwu3mkosBi onepauil - onepauil No nAaTikHIN KapTui KnieHTa, wWwo
BM3Ha4YaloTbCs baHKOM 3a KpuTepiaMu, BCTaHOBJIEHUM YUHHUM 3aKOHOLABCTBOM, Ta/



abo nnaTiXXHUMKU cncTtemMamMun, BUXOASAYN 3 iMOBIPHOCTI MOXXJ/INBOrO LWaxpancTtBa Ta/
ab0 nopyLeHHs YHHOro 3aKOHO4aBCTBa.

1.1.1.67. Cuctema rpowwoBux nepekasiB - cucrtema 3abe3neyeHHA BUKOHAHHSA
nepekasiB KJIEHTIB Yepe3 NyHKTU o06CyroByBaHHA NepekasiB, po3TalloBaHi y pi3HUX
baHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToLL0).

1.1.1.68. Cnin IMnpiHTepa - nanepoBun [OOKYMEHT, WO NiATBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTiKHOT KapTKu Ha IMnpiHTepi i MicTuTb Habip gaHMX
Npo Lo ornepauito Ta pekBi3uTu Nnati>xHoi KapTKu. .

1.1.1.69.CniBpobiTHMK KoHTakT-LleHTpy - axiBeub, Skun npunmae Big KnieHTa
3aMOBJ/IEHHA Ha o00cnyrosyBaHHA BiAMNOBIAHO A0 AiIMITIB Nocayr Mo KapTui
MNMpuBaTAssistance.

1.1.1.70. 3acobun poctyny - Habip 3acobis, WO BUAAOTLCA/BU3HAYaOTLCA baHKoM ang
igeHTndikauil Ta ayTeHTUdiKauil KnieHTa 4yepes BigganeHi KaHannm obcnyroByBaHHS.
Ho 3acobiB poctyny no cuctemm Internet-banking A24 HanexaTb loeHTugikaTop
(noriH) KopucTyBa4a, NOCTINHUA Naposb, 0AHOPa30Bi (AMHaMiYHI) naponi. o 3acobis
aoctyny po nocnyrm SMS-Banking - Homep ™ob6inbHoro TenegoHy (0CHOBHUI
(piHaHCOBMI)) Ta nepcoHanbHWUN Maposb (HiK), 0o KoHTakTHoro LeHTpy baHky,
Linogno6oBoi cnyxbm "KoOHCbEpPX-CepBIiC" - KOHTPOJsIbHa iHGOpMauia KnieHTa, vy
npucTposax camoobcnyrosyBaHHA - KapTka i lNIH Ta/abo ogHopa3oBuin (AMHaMivYHNIA)
naposb.

1.1.1.71. CTpoK BigWKoAyBaHHA - KiNbKiCTb poboymx ana baHKy OHIB 3 MOMEHTY
nepepnavi Toprosuem Cnina (NnakeTa TpaH3akuin TepmiHana) 0o baHKy OO0 MOMEHTY
nepepaxyBaHHA baHkoM BigwkoaysaHHA Toprosuto. eHb nepepadi Cnina no baHky
0o TepMiHy BiALWKOAYBAaHHA HE BXOAUTD.

1.1.1.72. CTom-nnct - nepenik KapTok (HOMepiB MNAaTiXKHUX KapTOK), MO SKUX
3abopoHeHe 3iNCcHeHHs onepauin

1.1.1.73. CTpaxyBaJibHUK - KJIIEHT BaHKy i CTpaxoBOI KOMMaHii.

1.1.1.74. CtpaxoBun AreHT - 6aHK, WO AOi€ Big iMEeHi Ta 3 OOPYYEHHSM CTPaxoBoOl
KOMMaHil.

1.1.1.75. CTpaxoBuK - CTpaxoBa KOMMaHig.

1.1.1.76. PaxyHoK [lMo3nyanbHMKa - paxyHoOK, 3a3HadyeHun y [lorosopi, Ha akunn baHk
MOXKe nepepaxyBaTu KowTn KpeauTy.

1.1.1.77. PaxyHok KapTkn (CKP, KapTpaxyHOK) - crneu KapTKOBUN paxyHOK - paxyHOK
i3myHOi 0cobu, 00 AKOro BUNyLLEHa NaaTiXKHa KapTKa baHkKy.

1.1.1.78. Tapucn - po3Mip BuHaropoaun 3a nocnyrm baHky; € HeBi4'EMHOIO 4aCTUHOIO
Horosopy. [lepenik MoXe 3MiHIOBAaTUCA | [AOMNOBHWOBATUCA, NpPo WO KIieHT
NOBIAOMNAETLCA BiAMNOBIAHO A0 LWX YMOB.

1.1.1.79. TepMmiHan - eNnekKTPOHHUW NPUCTPIN, MNPU3HAYEHUN [ONa iHILilOBaHHSA
nepepaxyBaHHA 3 paxyHKY, oJep)XaHHA [OO0BiAKOBOI iHMopMaLil iHPOPMYyBaHHSA



nnaTiXkHOro JaokymeHTa (Cnina TepMmiHana) no onepauissx 3 BUKOPUCTAHHSM
NAATiKHUX KapTok.

1.1.1.80. ToproBeub - CybB'€eKT MiANPUEMHULBKOI AiSNbHOCTI, SKUA BiANOBIAHO 00
HloroBopy 3 ekBamepoM abo naaTi>KHOK opraHizaui€elo npunMae oo obcayrosyBaHHS
NNATIXKHI KApTKM 3 METO0 34iNCHEHHSA onJlaTM BapTOCTi ToBapiB abo nocnyr.

1.1.1.81. TpaH3akuia - onepauia mixx Toprosuem i BnacHnkom KapTku 3 npmnabaHHsa
ToBapiB abo Mocayr 3 BUKOPUCTaHHAM lMnaTi>XHOT KapTKu SK naaTixKHOro 3acoby.

1.1.1.82. TpaH3nTHUN PaxXyHOK - paxyHOK, WO 3a3HaydyeHUn y ubomy [orosopi i
BiaKpUTUN BaHKoM T[lo3mnyanbHUKY ONS 3apaxyBaHHS KOLWTIB, CAPAMOBAHMUX Ha
noraweHHs 3aboproesaHocTi [lo3myanbHUKa nepen baHKoOM no HagaHomy KpeguTy,
Bi4COTKaM, BUHaropodi Ta iHWMM naaTtexxam, nepegbayeHmm umm [1oroBopom.

1.1.1.83. BigpmaneHi kaHann obcnyroByBaHHA - KaHanu/npuctpol baHKy, 4Yepe3 sKi
KnieHTOM MOXYTb 3AiNCHIOBaTUCb OaHKIBCbKiI omnepauii BignosigHO Ao [Lorosopy:
npucTpoi camoobcnyrosyBaHHsA baHKy, cuctema Internet-banking A24, MobileBanking,
KoHTakTHUM LleHTp BaHkKy.

1.1.1.84. nMpwucTtpoi camoobcnyrosyBaHHa baHKy - 6aHKoOMaTK, BKJIKOYaK4K
baHKkoMaTM 3 QYHKUIEID MPUAOMY T[OTIBKOBUX KOLWITIB, iHGOpPMaUinHO-NAaTIXHI
TepMiHann/Kiockn baHky.

1.1.1.85. Yek TepMiHana - nanepoBMnM [OKYMEHT, WO NigTBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTixkHOI KapTkn Ha TepMiHani Ta MiCTUTb Habip faHux
Mpo Lo ornepauito i pekBiznTu MNMnaTtixkHOI KapTku.

1.1.1.86. YneH nnaTiXKHOI CcucTtemMun - opuanydHa ocoba, sska oTpuMana [A03BiN Bif
MnaTixkHOi Cnuctemun (MixkHapogHOI abo BHYTPIiLLHbOAEP>KABHOI) Ha eMicito KapTok L€l
MnaTti>xHoi Cuctemn Ta (abo) Ha obcnyrosyBaHHA MnaTixHUX KapTok i BigNoBigHO [0
YNHHOIrO 3aKOHOLAaBCTBa YKpalHM Ma€ npaBo 34INCHIOBATM Ha TepuTopii YKpalHu
3a3Ha4veHi onepauil.

1.1.1.87. Ynin - eneKTPOHHUA KOMMOHEHT, po3pobnieHnn ONA BUKOHAHHA (YHKLUIN
00pobku i 36epiraHHa iHopMaLlil.

1.1.1.88. BIN - nepwwi 6 ungpp KapTkmn, BusHaveHi lNnaTtixxHoto Cncremoto.

1.1.1.89. CHARGEBACK - ¢iHaHcoBa npeTeH3isa baHKy-EMiTeHTa baHKy-EKBanepy Ha
NOBEpPHEHHs nJjaTexy Mo npoBefeHin TpaH3akuil. BuctaBnfeTbca y pasi
npen'ssneHHs npeTteHsii baHKy-EMiTeHTYy BnaCcHMKOM KapTKWM Ha CMMUCAHHS KOLWUTIB 3
NMOr0 KApPTKOBOro paxyHKYy, $Ke BCTAHOBJIOETbCA BnacHMKOM KapTku nicns
ofep>XaHHA HUM BUNUCKK 3 baHKy-EMiTeHTa.

1.1.1.90. PIN-PAD - cneuianbHa knaBiaTypa, koo Mmoxe 6yTn obnagHaHuin TepMiHan,
WO A03BOJIAE CNPOCTUTU npouenypy Bepudikauii, BUKIOYMBLLN O3BIHOK 00 LleHTpy
ABTopu3sauii. BnacHuk kapTkum BBoauTb cBin [MIH. KopekTHe BBepeHHA [llHa €
HeobXxigHO YMOBOK 4S9 [O03BOJy 3AiINCHEHHs TpaH3aKuii, B iHWOMY BUMagKy
BUOAETLCS BiAMOBa Ha Il 34iMCHEHHS. Y pa3i BiaMoBM BnacHnka KapTku Big yBeOeHHS
MiHa Toproeeub 30600B'A3aHUN NPoBECTU Npouenypy Bepudikauii



1.1.1.91. PIN-koa - nepcoHanbHUn igeHTUdikayinimnm Homep (MIH) - Kon, BigoMun
nvwe BnacHuky KapTku, HeobXigHUW ana mnoro igeHTudikauii nig 4ac 34iNCHEHHS
onepauin 3 BUKOpUCTaHHAM [naTi>xHoI KapTku.

1.1.1.92. He3HM)XyBaHNI 3aJNLLOK MO MOTOYHOMY PaxyHKY — MOrog>XeHunim CTopoHaMm
3a AOrOBOPOM PO3Mip FPOLUOBUX KOLUTIB, IKUA Ha TepMiH, 0byMOBAEHNI LOrOBOPOM,
MNOBUHEH 3aNMLWATUCA Ha PaxXyHKY i He MoXXe ByTn BUKopuctaHun KnieHtom.

1.1.1.93. KnieHT, 9K cyb'eKT nepcoHaNbHUX OaHWUX, 3rofeH i3 34iINCHeHHAM BbaHKoM
BCiX AiN, AKi, BiANoBiAHO 00 3aKOHY YKpaiHn «[1po 3aXUCT NepcoHaNbHUX OAHUX», €
06pobKo NepcoHasnbHUX AaHUX KnieHTa BiANOBIAHO 00 BM3HA4YeHOI MeTn ix 06pobkn
6e3 obMe)xeHHsA TepMiHy 36epiraHHA Ta 06pobkn NepcoHanbHUX AaHUX.

1.1.1.94. «Cnnadi» peno3nTun (Hepito4i paxyHKun)- ue:
- HakonunyyBsanbHi BKNnaan 6e3 nonoBHeHb> 3-X POKIB

- Bknagun 3 WwoMicsa4Ho BUNAAaTo%, No AKMM% He 3HiMatoTbCs (AKWo0% B3arasi He
3HIManncs, To 3 MOMEHTY BiOKPUTTSA BKaagy)> 18 mic.

- Bknagun 3 BunnaTtoio % B KiHLUi CTpoKy 6e3 KaniTanizauii% cTpokom Big 1 oo 12 wic.,
3a AKMMWN 3 MOMEHTY OCTaHHbLOIro ogaep>XXaHHA% (AKLW0% He 3HIMaNncs, TO 3 MOMEHTY
BiAKPUTTSA BKNaay) nponwsio> 30 Mic. abo> 12 npoaoB)XeHb BKAaay.

- Bknagn kKnieHTiB B po3Mmipi MeHwe ekB. 100 rpH., AKi HA MOMEHT MNPOLOBXEHHS
BKNaQy He KOPUCTYITbCA IiHWMMW nNpoaykTamMu 6OaHKy Ta B baHKy BiACYyTHIN
aKTyasIbHU HoOMep MOBINbHOro TeneoHy N8 KOHTaKTy 3 KNiEHTOM.

- Bknaam, 3a akumm He 6yno KNiEHTCbKUX onepauin 3 Ta binblue pokis

«Cnnsaydi» genosnTtn (Headitodi paxyHKU) nMoMepsinx KIIEHTIB - Ue BKJaau, BunaaTa
KOLITIB 3 SAKUX MNPOBOAUTLCHA CNAAKOEMUAM 3rigHO 3 YMHHMM 3aKOHOLABCTBOM 3a
HOTapiaJlbHUM CBIOOUTBOM MNPO NPaBO CNaAgKyBaHHSA 3a BKJ1a4oM.

«Cnnadi» paxyHKW (Hegdito4i paxyHKW) - MOTOYHI paxyHku 6e3 monoBHEHb / 3HATL
npoTsarom> 18 Mic.

1.1.1.95. bnokyBaHHS MNnaTi>XHOI KAPTKN/3YNUHEHHS onepalin 3a paxyHKOM Ki€EHTa -
3abopoHa BMKOpUCTaHHA [NaTiKHOI KapTKW WAAXOM MNpoBefeHHs AyTeHTugikauil.
30iNCcHIOETLCA bBbaHkoM 3a 6axaHHaM KnieHTa Ta/abo y iHWKMX BuNagkax
nepenbavyeHnx YMoBamum Ta npasuiamu.

1.1.1.96. Tleono3unuioHyBaHHA TenedoHy - TnMpouec BU3HAYEHHS reorpadivyHmx
KOopAUHaT TenegoHy.

1.1.1.97. Kowmiciqa - nnaTta 3a nocnyru baHky 3rigHo 3 Tapudamu.

1.1.1.98. Mob6inbHM AomaToK - cepBic baHKy, WO [O03BOASE HagaBaTu KnieHTOBI
BaHKIBCbKi MoCAyru 4yepes cMapTgOH 3a A0NOMOrot MobifbHOro foAaTKY.

1.1.1.99. Onepauil 3 quasi-roTiBKOIO — TpaH3akuia 3 npunabaHHSA OOPOXHIX YekiB,
noTtepenHux 6ineTiB, OOPOrouiHHMWX MeTaniB, KPIiNTOBaJIlOTU, @ TaKOX 3AINCHEHHS
onepauin B Ka3MHO Ta iHWKWX rpasibHUX 3aKfagax, B TOMY 4YMUCi B Mepexi IHTepHeT.



1.1.1.100. [ebeTtoBa KapTKa - nMAaTi>)KHa KapTKa AON8 OTpMMaHHA BuNaaT Ta
NnpoBefeHHSA pPo3paxyHKiB 6e3 BCTaHOB/IEHOr0 KPeanTHOr o NiMiTy.

1.1.1.101. 3aranbHunm o06OOB'A3KOBMA MNATIXK - NAATIXK, WO [AOPIBHIOE CyMi
OB0B'A3KOBOr0 LWOMICAYHOIO rnJiaTe)xy 3a 3BiTHUW KaseHOAapHUN MicAub Ta 3aJIULLKY
3aboproBaHocTi 3i cnnaTn OBOB'A3KOBUX LLOMICAYHIX NaTeXiB 3a nonepeaHi nepioau.

1.1.1.102. O60B'A3KOBMI LWOMICAYHUA NAaTiXK - CyMa nnaTexy AONA KNiEHTa, sfKa
hopMyeTbCA 3 OaTUM BUHMKHEHHA HenoraweHoi 3aboproBaHOCTI MoO4YMHa4M 3
HaCTYNHOro AHA NiCNg 3aKiHYEeHHS MiSIbroBOro nepiogy Ta CKAafa€eTbCA 3 MPOLUEHTIB 3
OHA  BUHMKHEHHSA 3a00proBaHOCTi, YaCTUHM OCHOBHOI CyMunm Ta wTpady. MNpw
pPO3paxyHKY BiACOTKiIB HeobxiaHO BpaxoByBaTM BiACOTKW HapaxOBaHi 3a NifibroBun
nepion, a camMe, B pa3si, AKLWO BCA BUKOpPUCTaHa CyMa 3a nonepegHin Micsub He
noraweHa A0 KiHUSA MOTOYHOro Micsaus, TO BiACOTKW HAapPaxXOBYKOTbCA 3 Mepworo AHSA
BUHUKHEHHSA 3aboproBaHoOCTi. ®PaKTU4YHO MiNbLrOBU Mepiod aHyNeTbCA. Po3Mip
000B'A3KOBOr0 WOMICAYHOr0 NJaTexXy 3a3Ha4vyero B Tapudax.

1.1.1.103 Cookie-thannm - TeKCTOBUN NOCTiNHMA abo Tumyacosmnm cann abo annn,
WO MICTATb HeBenukunm obcar iHgopMmauil, aKi HagcunaTbcsa Beb-bpaysepy i
36epiratoTbCA Ha NPUCTPOI KOPMUCTyBa4a 3 METOK OOCTYMy OO0 3aXWULEHUX CTOPIHOK,
peecTpaLil Ta aBTopu3auii, 34iNCHEeHHA nowyky no CanTy.

1.1.1.104. Onepatop MO06iNbHOrO 3BA3KY - TesIeKOMiHKauinHi okMnaHii TpAT
"Kuisctap" Ta MNpAT" B® BogadoH", Wwo HagaTb Nocayrn MobisibHOro 3Bs3Ky.

1.1.1.105. [forosip 6aHkKiBCbkOro obcnyrosyBaHHs (gani — [OroBsip) - €OuHUNA
OOKYMEHT, WO YKJNaOda€eTbCA MiXK baHkoM i KrieHTOM wngaxom nignncaHHa KnieHToMm
AHKeTUn-3a8BM NMPO NPUEAHAHHA A0 YMOB Ta nMpaBua HafdaHHA 6aHKIBCbKUX MOCAyr B
AT “A-baHK”, 9K CKNALA€ETbCA 3 AHKETU-3a8aBMU NPo NPUEAHAHHA A0 YMOB Ta npasun
HagaHHSa 0aHkKiBCbkux nocnyr B AT “A-baHk” Ta YMOB Ta npaBuna HafaHHSA
baHkiBCbkUX nocnyr B AT “A-baHK” 3 yciMma pogaTkaMu Ta 3asB/A0roBOpiB, LIO
HadaloTbCA/yKNnagatoTbCa KIEHTOM 3 MeTO OTpPUMaHHA oOKpeMux 6aHKIBCbKMX
MoCnyr.

1.1.1.106 AHKeTa-3asiBa Npo NpuegHaHHSA A0 YMOB Ta NpaBua HagaHHA BaHKIBCbKUX
nocnyr B AT “A-baHK — [OKYMeHT, CKJlafeHUM 3a BCTaHOBJIEHOW (OPMOI0, LWO
nogaeTbca KnieEHTOM 3 MeTow YyKNageHHsa [loroBopy, Ta € 3rogot KnieHTa Ha
OTPMMaHHS BaHKIBCbKNX MOCAYr Ha BU3Ha4YeHUX [JOroBopoM yMOBax.

1.1.2. MNpaBa Ta 060B'A3KM KJliEHTa

1.1.2.1. O60B'sA3ku KnieHTa.

1.1.2.1.1. He nepepasatn KapTku, MIHNn TpeTiMm ocobam, He BukopuctoByBaTn KapTku
abo HaHecCceHi Ha HUX p[aHi y uinax, aki He nepepbayeHi umm LorosopoMm abo
cynepeyaTb YMHHOMY 3akKoHopascTBY. [MpoTaromMm 10 AHIiB Nicns 3akKiHYEeHHA TepMiHy
il KapTkn nosepHyTU And nikeigauil KapTKy, a TakoXX KapTkKu, BunyuieHi [loBipeHum
ocobaM KnieHTa, KpiM BTpayYeHUX/BUKpaLEeHUX i BipTyaslbHUX KapTOK.

1.1.2.1.2. OTpumMaTn 0eno3nTHY KapTKy (y pa3i SKWo BiaAKpUTTA KapTu nepenbayeHo
YMOBaMN BiAKPUTTA OAHOM0 OErnOo3UTHOro paxyHKy) i NoBigoMuUTU baHK, AKLWO Taka
KapTka BTpadyeHa abo He 6byna BuaaHa BYacHo abo 3a oTpumaHow 4epe3 SMS



iHOpMaLUi€ld 3 paxyHKy 34incHeHi onepauii 6e3 y4acTi KnieHTa, 3 ypaxyBaHHSAM
HOPMaTMBIB Yacy, BCTAHOBJIEHNX A1 TaKOro NOBIAOMJIEHHS Y LlbOMY pO34ini.

1.1.2.1.3. He BukopuctoByBaTu KapTpaxyHKW (4N KapTOK, €MiTOBaHUX Ha iM'a
KnieHTa-(i3anyHoi ocobu) gns onepauin, NnoB'a3aHUX 3 NiANPUEMHNLLKOI LiSSIbHICTIO.

1.1.2.1.4. Opgep>xxyBaTn BUMUCKK NPO CTaH KapTpaxyHKIiB i Npo 34iNCHEHI onepauii no
KapTpaxyHKam

1.1.2.1.5. Y pa3si He3roamn 3i 3miHamun lNpaBun Ta/abo Tapudis baHKy 3BEpPHYTUCH B
BaHk Ona posipBaHHA uLboro [loroopy i noracutm 3aboproBaHICTb, WO BUHUKIIA
nepen baHKoOM, y TOMY 4ucni n 3aboproBaHiCTb, WO BUHWUKMAA npoTarom 30 OHIB 3
MOMEHTY MOBEPHEHHS KapToK, BUAaHUx BrnacHuky i noro [dosipeHnM ocobam. Y pasi
He3roamn 3i CNMCaHHAM KOLWTIB 3 KapTpPaXxyHKY NMUCbMOBO iH(opMyBaTn BaHK npo ue
npotarom 35 [OHIB 3 MOMEHTY CNMCaHHA (y pa3i SKWO BUPIWWEHHSA MUTaHHSA
nepenbavae po3rnag NMCbMOBOI 3asBN).

1.1.2.1.6. MNMorawaTwn 3aboproeaHicTb No KpeauTy, BiACOTKaM 3a NOr0 BUKOPUCTAHHS,
No nepeBuTpaTi NAATDKHOrO JiMiITY, a TaKOoX oOrJadyBaTu KOMiICii Ha YyMOBaXx,
nepenbavyeHnx umm Jorosopom.

1.1.2.1.7. Y pa3i HeBUKOHaHHA KnieHToM-(hiznyHoo ocoboto (KpiM ¢i3znyHMX ocib -
nignpuemuis) 306o0B's3aHb 3a [OroBOpoM BWUKOHATWU 3000B'I3aHHSA 3 MNOBEPHEHHS
Kpeauty (y TOMy u4wucni [lpocTpoyeHoro kKpeauty Ta OBeppgpadTa), onnaTtutu
BuHaropoan baHky, BignosigHo pno Tapudgis. lMpu ubOMy KoOMMeHcauii y pasi
HeBUKOHaHHA KnieHToM 3060B'A3aHb 3a [OOroBOPOM He MNepeBULLYOTb MoHang
N'ATOEeCAT BiACOTKIB BAPTOCTI KpeauTy.

AKWO iHWi po3ainin YMOB Ta NpaBusl MICTATb OKpPeEMi YMOBM KOMMeHcauil BapTOCTi
KpeauTy, OaHWUN NYHKT Mae€ npiopuTeTHy cuny ansg KnieHTa-giznyHoi ocobu (kKpim
di3nyHol ocobun - nignpmnemus).

1.1.2.1.8. BnacHuk 3060B'A3aHUN CTEXUTU 3@ BUTPATO KOLWITIB Yy MexXax MaaTi>XHOro
NiMiTy 3 MmeTot 3anobiraHHsa BUHNKHEHHA OBepapadTa.

1.1.2.1.9. Y pa3i NOMWUIKOBOro 3apaxyBaHHS KOWTIB Ha KapTpaxyHOK BnacHuK
3000B'A3aHNI MOBEPHYTU Ui KOWTW i AopyYaEe baHKy 34INCHUTM TXHE MOBEPHEHHS
LLUIAXOM CMUCaHHA 3 BignoBigHOro KapTpaxyHKy.

1.1.2.1.10. Y pa3i BUHMKHeHHA 3aboproBaHoCTi BnacHmka no KapTpaxyHKy B
pe3ynbTaTi KypCOBOI Pi3HULUI, TEXHIYHUX NMOMUIOK Yy poboTi obnagHaHHA Ta B iHWMUX
Bunagkax KnieHT 3060B'A3yeTbcsa noracutm 3aboprosaHicTb npotarom 30 AHiB 3
MOMEHTY Il BAHUKHEHHS.

1.1.2.1.11. BxwuBaTu 3axodiB wopno 3anobiraHHA BTpaTu (Kpadixku) Kaptok, MMIHa
(NnepcoHanbHOro ineHTugikauinHoro HoMmepa) abo iHopmMauii, HaHeceHol Ha KapTKy i
MarHiTHy cMyry, abo IXHbOro He3aKOHHOIr0 BUKOPUCTAHHS.

1.1.2.1.12. IHcopMyBaTn BbaHK, a TaKoXX MPaABOOXOPOHHI OpraHn 3a (pakToM BTpaTK
KapTku, PIN-koay, sim-kapTkn MobinbHoro tenecdoHy abo oTpuUMaHHS 3BIiCTKM MPO iX
He3aKOHHEe BUKOPWUCTaAHHA. [lpyM HaACTaHHI BULIEBKa3aHUMX BuUNagkie HeobxigHo
3BEepHyTUCA y BigaineHHa baHky abo 3a TenedoHammn 7776 (uinogoboso, no YKpaiHi - 3
MOBiNbHMX TenedoHiB - 6e3KOLTOBHO).



1.1.2.1.13. Y Bunaaky 3anepeyeHHs [ep>xaTenem KapTKu onepauin, 34iNCHEeHuX 3
BUKOPUCTAHHAM KapTkn abo iHdopMauii, HaHeCceHOi Ha KapTKy, [lepXXaTeslb KapTKu
30608B'A3aHMn NpoTAroMm 30 3 MOMEHTY YTPUMAHHSA TPOLIOBUX KOLUTIB 3 pPaxyHKY
3BepHYTMCA B baHK i 3a9BUTKM Npo OCNOpoBaHi onepauil i Npo NPUYNHKN 3anepeyeHHs,
nogatu NUCbMOBY 3asBYy (y pa3i SKWO BUpilWEHHA NUTaHHA nepenbavae paHy
HeobXiaHICTb).

1.1.2.1.14. Y pa3i akwo [LOepxaTenio KapTKuU BigoOMi (akTM Npo He3akKoHHe
BUKOPUCTAHHA KapTKW, [lep>aTesib KapTKM 3000B'A3aHNN Y TPULEHHUA TEPMiH Mnicns
YCHOI 3asBM NpO BTpaTy KapTkuW, cTikepa PayPass, PIN-kogoy Hagmatu B baHkK
AOKNaAHUN BUKNag obCTaBuH BTpaTuU KapTkKW, cTikepa PayPass i / abo PIN-kogy i
BiLOMi paKTM NPO IX HE3aKOHHE BUKOPUCTaHHA.

1.1.2.1.15. Y TpnaeHHNN TepMiH NicNs YCHOI 3as8BK Npo BTpaTy KapTku, NiHa HagaTu
MMCbMOBY 3asBY B baHK, sika MOBMHHA MICTUTWN BUKNag obCcTaBMH BTpaTuM KapTKW Ta/
abo MNIH abo Bigomi [ep>xaTeno BiAOMOCTI MPO iX HE3aKOHHE BUKOPWUCTAHHSA, AaTy i
4yac 3as8BuM KiEHTOM npo Te, Wo CTanocH.

1.1.2.1.16. TlucbmoBo popydatun baHKy nocTtaHoBky KapTku po CTOl-nucta
MnaTi>XHOI cncrtemu.

1.1.2.1.17. Y pa3i HeBMKOHaHHA 3000B'A3aHb, nepenbayvyeHnx umm [orosopoM, baHk
3anumwae 3a coboto npaBo Buay4aTu byab-SKe iHWeEe MaNHO, WO HanexuTb KrieHTy,
NOCTaTHE A4 noraweHHsA 3aboproBaHoOCTi y N03acyJOBOMY NOPAOKY.

1.1.2.1.18. 3akpuTTa PaxyHKy KapTKn He CPUYNHSE NPpUNUHEHHS 060B'A3Ky KnieHTa
noracutn nepen baHkom 3aboproBaHicTb No PaxyHKy KapTku, BKJOYakoymn
3aboproBaHiCTb 3 onJiaTn KOMICin baHky.

1.1.2.1.19. KnieHT 3000B'A3aHUN MiATPUMYBATN B aKTyasJIbHOMY CTaHi HOMep CBOro
MOBiNnbHOro TeneoHy Ta iHWI KOHTaKTHI AaHi, Wo € y po3nopsaaxeHHi baHky. Y pa3i
IXHbOI 3MiHW iHpopMyBaTK NPo Le baHK y TepMiH He Mi3Hiwe 15 gHIB 3 MOMEHTY IXHbOI
3MiHN

1.1.2.1.20. OcHoBHMM 3acobom akTyanisauii KOHTaKTHUX OaHUX € BigAineHHsa A-
BaHKy. Y pa3i 3MiHM KOHTaAKTHUX AaHuUX i 3a byab-AKO BUMOrot baHKy, KNIEHT
3060B'AA3aHMM aKTyanizyBaTWn CBOI KOHTAKTHI AaHi.

1.1.2.1.21. HeranHo nosigoMnatTn baHK wWaAXoM A3BiHKa B KonueHTp (npoTarom 15
XBUJINH) iH(bopMaLitlo, sika cTasna BigoMa KNieHTy Npo BTpaTy / KpaLiKKy KapTKu, CiM-
KapTn MoBiNbHOro TenedoHy, HEeCaHKLIOHOBaHMX TpaH3aKLUin no Moro paxyHkax (a
TaKOX 3a paxyHkKaMu 3-ix ocib).

1.1.2.1.22. Ha BMMOry ynoBHOBa)XeHOro npauiBHMKa baHKy KnieHT 3060B‘A3aHuUi
HagaTwu BiAOMOCTI Ta OOKYMEHTHU, SKi HeobXiaHi ans:

- ineHTNdiIKauii/BepudikaLii/3'acyBaHHA 0CObWN KNIEHTA;

- BM3Ha4YeHHs CyTi LiANbHOCTI, (piHAaHCOBOro CcTaHy Ta MiATBepOXEeHHS (PiHaHCOBUX
MOXXJINBOCTEWN KJIEHTA.



MNig [DokymMeHTamMu, HeobxigHMMKM ANa 3’9cyBaHHSA (IHAHCOBOro CTaHY KJEHTA,
PO3YMilOTbCS AOKYMEHTHU, B AKMUX 3adikcoBaHa iHGopMauis, wo Bigobparkae pakTnyHy
HasBHICTb, pO3MilWleHHA Ta/abo BMKOPUCTaHHA aKTUBIB KJIEHTA, @ TakKOX WNOro
NOTEHUINHI W peanbHi (PiHAHCOBOI MOXXJIMBOCTI, PO3MNOPSAOAXKEHHA AKUMU (3rigHo i3
3aKOHOOABCTBOM YKpaiHM) pa€e 3Mmory npoBoautu abo iHiuyiloBaTM nNpoBedEeHHS
diHaHCOBMX ornepauin Ha BiANOBIAHI CyMWU.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiOMOBASE YMNOBHOBAa)XEHOMY MpPaLUiBHUKY B
HadaHHI HeobxigHMX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BUMOI YMHHOIO
3aKoHOA4aBCTBa YKpalHW, Ma€ npasBo TMPU3YNMUHUTU  34OINCHEHHA  (piHaAHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
OiNnoBMX BIiOHOCMH (B TOMY YUCAI LWASXOM MNPUMNMHEHHS OiNoBMX BigHOCKMH) abo
npoBefeHHA hiHAHCOBOT onepaLii, @ TaKoXX 3aCTOCYBaTK iHLWI 3axX04n NepecToporu.

1.1.2.1.23. Y pa3i opopMneHHs KapTKu knacy Gold, knieHT 3060B'A3aHMI CcrisladyBaTu
LLIOMICAYHUIM Y/1IEHCbKUI BHECOK 3a y4acTb B GoldKnybi y BcTtaHoBneHoMy baHkoM
po3Mipi. KnieHT popy4a€e baHKy 34iNCHIOBATU CNNCAHHSA MPOLLIOBUX KOLWITIB 3 paxyHKIB
KnieHTa B MeXxax CyM, WO nigndraloTb cnnaTi baHKy B paMKax cnjliaTu Y1eHCbKUX
BHeckiB 3a obcnyroByBaHHSA B GoldKnybi, npu HacTaHHIi CTPOKiB nnaTexiB. baHK
NPOBOANTb CMUCAHHSA KOLWUTIB Yy FPOLLOBIA OANHNLI YKpaiHW / iHO3eMHIi BantoTi 3 byab-
AKOro paxyHky Kri€eHTa y po3Mipi, ekBiBasleHTHOMY CyMi 3ab60proBaHOCTi B iHO3EMHIN
BaJIIOTi / HaUioOHaNbHIN BantoTi YKpalHX 3a A4OrOBOPOM, i Mpodak iHO3eMHOT BaJIlOTU Ha
MixkbaHKiBCbKOMY BantoTHoMy PUHKY YKpaiHn.

1.1.2.1.24. Y pa3i HagxoO>XeHHs Ha BUWKOHaHHA B baHK nnaTexy, 3a SkKMM baHkK
NPOBOANTb YTOYHEHHS iHhopMauii, KnieHT 3060B'a3yeTbCa HagaTn baHKy OOKYMeHTH,
AKI NiATBEPOXKYIOTb MATIXK | MOACHIOTb CYyTb ornepauil NPpoTAroM 2 AHIB 3 MOMEHTY
30iNCHEeHHA baHKOM BigNoOBIAHOIO 3anNunTYy.

Y pa3i HeHagaHHA KNIEHTOM MNIATBEPOXYIOYNX [LOKYMEHTIB MPOTAromM 2 [OHIB 3
MOMEHTY 3AiNCHeHHSA BaHKOM 3anuTy nNpo yTOYHEeHHs iHgopMauil, KnieHT gopy4ae
BaHKy BigKpUTKM MOMY OKpeMWUn OOAATKOBUW MOTOYHUW paxyHOK B AT «A-BAHK» Ta
30INCHUTM 3apaxyBaHHSA KOLWITIB Ha Len paxyHOoK.

1.1.2.1.25. Y pa3i nopyweHHs KnieHToM 3000B'sA3aHb 3 moraweHHs 3aboproBaHoOCTI
nepen baHkoMm npoTaroMm 90 AHIB 3 MOMEHTY BUHUKHEHHS TaKUX MOPYLUEHb - 3MIHUTU
YMOBU KpeauTy, BCTAaHOBUBLUM TEPMiH MOBEPHEHHS KpeauTy AOeB'SsHOCTO MNepLuoro
OHS 3 MOMEHTY nopyleHHs 3000B'A3aHb KrieHTa 3 noraweHHs KpeauTy i BMMaraTtu
Big KnieHTa NoOBepHEHHS KpeauTy, CrjlaTu BUHAropoau, KoMicii Ta BiACOTKIB 3a NOro
BUKOPUCTaHHSA, BUKOHAHHSA iHWNX 3000B'A3aHb 3a KpeguToM B NOBHOMY o06ca3si. Mpu
LbOMY 3rigHO CT.CT. 212, 611, 651 LuBinbHOro kogekcy YkpaiHu 3a 3060B'dA3aHHAMM,
CTPOK BMKOHAHHA AKUX He HacCTaB, BBAXXA€ETbCH, WO TepMiH HacTynue B 91-n geHb 3
MOMEHTY HaCTaHHSA nopyweHHs 3060B'a3aHb KnieHTa 3 noraweHHs 3aboproBaHoOCTI Mo
KpeonTy. Ha uto paTty KnieHT 3060B'a3yeTbCA NoBepHyTU baHKy cymy KpeauTy B
noBHoMy 06cCs3i, BUHaropoay 1M BiACOTKN 3a PAaKTUYHUN CTPOK NOr0 BUKOPUCTAHHS, B
NOBHOMY 00CA3i BUKOHATW iHLWI 3060B'sA3aHHSA 3a LOrOBOPOM.

1.1.2.2. MNpaBa KnieHTa:



1.1.2.2.1. Jopy4nTn baHKy 3ab50KyBaTN KOLITK, WO 3HAXOAATLCA Ha BigNOBiAHOMY
KapTpaxyHKy , 3BepHYyBLWNCb 00 baHKy ocobucto abo 3a TenedoHoM 7776, a TakKoX
po36sioKyBaTU KOWTK Ha KapTpaxyHKy Ha nigcTasi MNMCbMOBOI 3asfBW, HagaHOI
KnieHToM y BaHK . 3ynnHeHHA hiHaHCOBUX OrnepaLin Ha BULLEBKa3aHMX NiagcTtasax , a
TaKoX B iHWMX BuNagkax nepenbayvyeHnx YmMoBaMu Ta npaBuiaMu BianoBigHO A0
3aKOHO4ABCTBA He € MiacTtaBow A1 BUHUMKHEHHS  UMBINIBHO  -MpaBoOBOI
BiAMOBiIAaNbHOCTI BaHKy Ta MOro NocagoBux ocCib 3a NOpyLeHHSA YMOB BiAMOBiOHMX
NPaBOYUHIB .

1.1.2.2.2. [Jopy4yatn baHKy 3aincHioBaTM naTtexi 3 KapTpaxyHKy BignoBigHO [0
IHLWNX yroga.

1.1.2.2.3. BHocnTun baHKy npono3uuii wono BHEeCEHHS 3MiH 40 LUX rnpasuil.
1.1.2.2.4. InfA BCTAHOBJIEHHSA KOHTaKTy 3 baHkKoM KnieHT Mae€ npaso:

1.1.2.2.4.1. 3aTenedoHyBaTn Ha HoMmep 7776 - uinogoboso, 6e3KOWTOBHO A4
O3BiHKIB Mo YKpaiHi 3 Mo6inibHOro TenedoHy;

1.1.2.2.4.2. 3aTtenedoHyBaTn Ha HoMep +380567220555 - ona A3BiHKIB 3-3a KOPAOHY;
1.1.2.2.5. MNMucbMoBi 3BepHeHHA KnieHTiB 0 baHKy:

1.1.2.2.5.1. Yci nncbMOBi 3annUTW Ta 3BEPHEHHA C/ig BignNpaBaATU 3a 0QiLiNHOL
topnanydHoto agpecoto MNAT “A-baHky: 49074, m. IHiNpo, Bya. baTyMmcbKka, 11.

1.1.2.2.5.2. Ha nucbMoBi 3BepHeHHS, BignpasseHi Ha Oyab-aKy iHWY agpecy, Kpim
3a3Ha4veHoi yn.1.1.2.2.5.1., baHk He 3060B'A3aHUN HagaBaTW BiANoBigI KnieHTamM.

1.1.2.2.5.3. BignosigHO 00 3akoHy YKpaiHM «[lp0 3axUCT MNepcoHasibHUX OaHUX»
KnieHT Ma€ HacTynHi npasa:

- 3HaTM nNpo Micue3dHaxooxeHHA bBa3wu, 1 nNpu3HadeHHA Ta HaMMeHyBaHHA,
MiCLUe3HaxoO)XeHHSA BJlaCHMKa | po3nopsagHukie ba3n, abo patu  BignosigHe
OOPYYEHHA LWOoA0 OTpUMaHHSA Ui€l iHopMauil ynoBHOBa>keHUM ocobaMm, Kpim
BUNagKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTPUMYBATW iHOpMaLilO NPO YMOBW HafaHHA OOCTYyny AO NepCOHaj/IbHUX OaHUX,
BKJIIO4aO4M iHhbopMauito nNpo TpeTix ocib, AKMM nepepatTbCs NepCoHasibHi AaHi, Wwo
MiCTATbCA B basi;

- Ha OOCTYMN A0 CBOIX NMepCoHaNbHNX OaHUX;

- Npen'saBnsaTn BMOTUBOBaHY BMMOrY i3 3anepedeHHAM npoTn 06pobkn nepcoHanbHUX
[AaHUX opraHaMmu [ep>XaBHOI BJlan, OpraHaMmu MiCLEBOro caMoBpSAAYBaHHA MNpw
30iNCHEHHI MOBHOBa)KeHb, NepenbavyeHnx 3aKOHOM;

- BHOCUTW 3ayBa>XeHH4d Woao obMeXxeHHs nMnpaBa Ha 06p06Ky CBOIX nepcoHaJibHUX
OdaHNX npu HafaHHi 3rogu;

- iHWIi npaBa nepepnbayeHi cT. 8 3aKoHy YKpaiHWN «[Mpo 3aXUCT NepCoHaNIbHUX AAaHUX>.



1.1.2.2.6. OTpuMaHHA 3HMXKWN Ha OaHKiBCbKe 06CnyroByBaHHS Yy pa3i BUKOHAHHSA
3060B'A3aHHSA, BCTaHoOBMeHoro n. 1.1.2.1.19.

1.1.2.2.7 NpaBa, nepenbayeHi 3akoHOM YKpaiHu «[po 3aXUCT NEePCOHaANbHUX OaHUX>,
noB'A3aHi 3 06pobkoo BaHKOM NepCoHaIbHUX OAaHUX KIEHTA.

1.1.2.2.8. OTpumyBaTK iHhopMauito npo banaHc Ha KapTui Yepes IVR-cepsic:

- Mpwn O3BiHKY 3 "hiHaHcoBOro TenedoHy" Ha 7776. Ona oTpuMaHHa 6anaHCy BKasaTw
OCTaHHI 4 undpu KapTu.

1.1.2.2.9. OTpmMaTK BUNNaTy Yy paMKax pekslaMHol akuil baHKy 3a yMOBWM HasABHOCTI
aKTUBHOI NNATIXXHOI KAPTKMW.

1.1.2.2.10. OTpumyBaTn iH(OpMaLitO NPo ornepauil 3 BUKOPUCTAHHAM eJIeKTPOHHOIro
NNaTiXKHOro 3acoby WNAXoM NigkA4YeHHS iHpopMyBaHHA Mo cuctemi Mobile Banking
abo oTpuMMaHHA BUMUCOK Yy BigpineHHi baHky, Cuctemi Internet Banking A-24, B
IHLLOMY BUMaAKy, BBa)XA€eTbCA WO KNiEHT BiAMOBMBCA OTPUMYBaTU iHGOpPMaLio Mpo
onepaduii 3 BAKOPUCTAaHHAM €1eKTPOHHOIo NMaaTi>XHOro 3acoby.

1.1.2.2.11. KnieHT Ma€e npaBo 3asBUTN BMMOIM Ha OTPUMAHHA CyMWN BigLLIKOOYBaHHSA
OTpMMaHOro baHKoOM 3a pe3ysibTaTOM MpeTeH3inHOI poboTn 3a onepauiamun, aki dynn
npoBeaeHi 3 NoOpyLWeHHSAM nNpaBu NnaTixXHUx cuctem (Mastercard, VISA Ta iH.).

1.1.3. MNpaBa Ta 060B'A3kn BaHKy

1.1.3.1. BAHK 3060B'A3AHUN:

1.1.3.1.1. JoTpumyBaTuncsa 6aHKIBCbKOI TaEMHULI MO onepauiax KnieHTa BignosigHO A0
BMMOI YAHHOr0 3aKOHO4aBCTBA.

1.1.3.1.2. O6cnyrosyBaTn KapTpaxyHKu y NOpAAKY Ta Ha yMoBax, nepenbadyeHnx umm
HorosopomMm, npasuiamMmm MixKHapoOLHUX MAATIKHUX CUCTEM, 3@ AKUMN 0BCNYroBYIHOTbCS
KapTKu, YAHHUM 3aKOHO4ABCTBOM.

1.1.3.1.2.1. BuganeHo

1.1.3.1.3. KnieHT popy4dae baHKy cnucyBaTu 3 KapTpaxyHKiB CyMU KOWTIB Yy PO3Mipi
30incHeHUX KnieHTom abo noro gosipeHnmm ocobamm onepadiin BiAMNOBIAHO 40 NPaBUII
Mi>KHapoAHUX MNNaTiXKHUX CAUCTEM, a TaKOX BapTIiCTb MOCAyr, BU3Ha4dyeHy Tapudammn
BaHKy y pa3i HacTaHHA TEPMIHIB NaTexy.

1.1.3.1.4. 3060B'A3aHHA baHKy 3 HagaHHS KpPeaAUTHOro fiMiTy BigNOBiAHO A0 3asaBu
BUHMKATb 3 MOMEHTY HaJaHHA MAaTiKHOK CUCTeMOol onepauii o CrnuCaHHA 3
BignoBigHOro KapTpaxyHKy B paxyHOK KpegUTHOro JiMiTy.

1.1.3.1.5. KnieHT pgopy4a€e baHKy 34iNCHIOBAaTU CMMUCAaHHA KOWTIB 3 paxyHKiB KnieHTa,
BIAKPUTUX Yy BaNOTi KPeAUTHOro NiMiTy, y Mexax CyM, Lo nignaraioTb cnaaTti baHky
3a umMm [1oroBopoM, y pa3si HaCTaHHA TEPMIHIB NMJaTeXiB, @ TaKOXX CNMCAaHHSA KOLWTIB 3
KapTpaxyHKy Yy pa3i HacTaHHSA TepMiHiB nnaTexiB no iHwWnx gorosopax KnieHTa y
po3Mipax, BW3HAYeHUX UMMW [JOoroBopamMm (OOroBipHE CMNUCAHHA), Yy MeXaxX
MnaTti>xHoro nimMiTy KapTpaxyHKy. BaHK 3L0iNCHIOE CMNMCAHHA KOLUTIB Y rPOLUOBIN
oauHMui YKpaiHW/iHO3eMHin BantoTi 3 Oyab-aKoro paxyHky KinieHTa y po3mipi,
€KBiBaJIEHTHOMY CyMi 3aboproBaHoOCTi B iHO3eMHin BasoTi/HaUiOHaNbHIN BanoTI



YKpalHM 3a OOroBopoM, i MOKYMKy/Mpodak iHO3eMHOol BastoTn Ha MixbaHKIBCbKOMY
BantoTHOMY PuHKy VYKpaiHu. CnucaHHA KowTiB 3 OyAb-AKOro paxyHkKy KhieHTa,
BiokpnToro baHkom, opopMIIIOETECA MeMOpiaslbHUM OPLAEPOM.

1.1.3.1.6. Y pa3si BuHuUKHeHHa OBepgpadTa abo ogep>xaHHA ycHoro abo NMcbMoOBOro
nosigomneHHa BnacHuka abo [oBipeHOi o0cobu, nepenaHoro y MNOPSAAKY,
nepenbavyeHomy [llpasBunamn, nNpo BTpaTy/Kpadikky KapTkm abo nNpo MOXIUBICTb
HECaHKLIOHOBAHOro BUKOPUCTaHHA KapTku TpeTiMm ocobamm 3abesneynTun
NPU3YNMUHEHHSA PO3PaxXYHKIB 3 BUKOPUCTaHHAM KapTKu.

1.1.3.1.7. MpoooBxunuTtn TepMiH Ail KapTKM Ta YyCiX IHWWUX KapTOK, BUNYLLEHUX OJiA
HoBipeHnx ocib, 3 HOBOO AATOK 3aKiHYeHHS TepMiHy Ail 3@ HAasABHOCTI KOWTIB Y Me)ax
MnaTi>xKHOro nimMiTy Ha BiaAnNoBiAHOMY KapTpaxyHKy A5 ornjaTu Mocnyr 3 BUKOHAHHSA
PO3paxyHKOBUX orepauin no KapTpaxyHKy.

1.1.3.1.8. He piawe ogHoOro pasy Ha Micaub crocobom, 3a3HayeHUM y 3asBi, HagaBaTuU
BJTACHUKY BWUMUCKWN MNPO CTaH KapPTPaxXyHKIB i MPO 34INCHEHI 3a MUHYNA MicsAlb
onepauil 3a KapTpaxyHKamMu. Y pa3i nigkal4YeHHA BJIACHUKa [0 CUCTeMn IHTepHeT-
baHKiHry ABank24 BUMUCKWM HafalTbCA 4Yepe3 uen KoMmnaekc. Y iHWoMy BUMaaKy
BUMNCKN  HadalTbCsa Yy BigaineHHi 6HaHky, 4epe3 OaHkomMaT | TepMiHan
camoobcnyroByBaHHS.

1.1.3.1.9.KnieHT, AKMN NOPYLWNB BUKOHAHHA Oinblwe OAHOr0O KpPeauTHOro
3060B'A3aHHA nNepen baHKOM, y TOMY 4ucni KNieHT, KN MOPYYMBCH 3@ BUKOHAHHS
rpowoBoro 3060B'A3aHHA iHWOro KijieHTa neped baHKOM, BUKOHaHHSA TPOLLUOBMX
3060B'A3aHb AKMM baHKy 6ynn nopylueHi, opy4aEe NpuUiMaTn i PO3MOAINATU KOLUTW
ONS NnoraweHHs NPoCTPOYEeHOT KpeanTHOoI 3aboproBaHOCTi Y YeproBOCTi, BU3HAYEHIN
camocTinHo baHkoM, 3 npiopuTeToM noraweHHsa 6e33aCTaBHUX KpeauTHUX
30008B'A3aHb, ONs 4oro KnieHT gopy4a€e copmyBaTu i mogaTu Ha niannuc HeobxigHi
KaCoOBi OOKYMEHTMW.

1.1.3.2. MTPABA BAHKY:

1.1.3.2.1. Mpu3ynuHuTK Ait0 KapT, a TakoX BiAMOBUTW B MNPOLAOBXEHHI TepMiHy Ail
KapT npu 34iNCHEHHI onepauin, wWo cynepedvaTb iHTepecaM KnieHTa abo baHky, 3
BUKOPUCTaHHAM KapT abo HaHeceHOi Ha Hux iHgopMauil. 3ynMHeHHSa ¢iHaHCOBUX
onepauin Ha BULLEBKa3aHUX MigCTaBaxX, a TakKoX B iHWMX BuNagkax nepepnbayveHmnx
YMoBaMn Ta nMpaBuiaMu BigMoOBIOHO [0 3aKOHOAABCTBA He € nMiAcTaBow An4
BUHUKHEHHS UWBINIbHO-NPaBOBOI BiAMNOBiAaNbHOCTI BaHKy Ta MOro nocagoBux ocib 3a
NnopyLweHHSA YMOB BiAMOBIAHNX MPaBO4YUNHIB.

1.1.3.2.2. Y pa3i nopyweHHsa BnacHukom abo [osipeHO 0CO0O0O0 BUMMOr YUMHHOIMO
3aKoHogaBcTBa YKpaiHuM Ta/abo ymoB uboro [lorosopy Ta/abo y pa3i BUHUKHEHHS
OBepgpapta baHKk Mae npaBo NPU3YNMUHUTU 3LINCHEHHS pPO3paxyHKIiB Mo KapTui
(3abnokyBaTn KapTky) Ta/abo BM3HaTWU KapTKy HeLiNCHOK A0 MOMEHTY YCYHEHHS
3a3Ha4YeHUX MNOopyLleHb, a TaKoX BUMaraTum [OOCTPOKOBE BUKOHaHHS 6oproesux
3000B'A3aHb Yy UinoMy abo y BUM3HAYeHin BbaHKOM 4YacTui y pa3i HEBUKOHAHHS
BnacHukom Ta/abo [osipeHoiw ocoboto BnacHuka cBoix 6oproemx 3060B'A3aHb Ta
iHWKX 3060B'A3aHb 3a UMM [JoroBOpOM.

1.1.3.2.3. 3gpincHioBaTn 3MiHYy TapudgiB, a TakKoX iHWKUX yMOB 06CayroByBaHHS
paxyHkKiB. MNpu uboMy baHK, 3a BUHATKOM BUNaAKiB 3MiHW PO3Mipy HagaHoro Kpeauty
(kpeguTHOro nimiTy), 3060B'A3aHUN He MeHLW HiIXX 3a 7 AOHIB 0O BBEAEHHSA 3MiH



npoiHgopmyBaTn KnieHTa, 30KkpeMa y Bunucui no KapTpaxyHky 3rigHo 3 n. 1.1.3.1.10.
uboro forosopy. fAKwo npoTtaArom 7 AHIB BbaHK He ogep)XaB MOBIOOMJIEHHA Bif
KnieHTa npo He3ro4y 3i 3MiHaMW, TO BBAXXKa€TbCs, WO KNIEHT NpUAMa€E HOBI YMOBW.
MpaBo 3MiHW PO3Mipy HafaHOro Ha MNaTiXXHY KapTKy KpeauTy (KpeaAuTHOro nimiTy)
BaHK 3anuwae 3a coboo B ogHOBIYHOMY MOPSAAKY, 3@ BJIAaCHUM pilleHHsAM BbaHKy Ta
6e3 nonepeaHbLOro nosigomMseHHsa KnieHTa. .

1.1.3.2.4. Okpyramtu B 6inbwy cTopoHy Ao 10 rpuvBeHb pPO3Mip MOTOYHOrO |
MNPOCTPOYEHOro NaaTexXxiB No KpeauTax, 9Ki opopMeHi B HauioHabHIN BanoTi, | 4o 1
USD/EUR o kpeauTtax, ooopMsIEHNX B iIHO3EMHI BaJtOTi, 3 4OBEAEHHAM NpoBeAeHOro
OKpYrneHHs p[o Bigoma KnieHTa. Pi3HMUsS, Ha gKy BiAOYBA€ETbCA OKPYrEeHHS,
HanMpPaBAAETLCA B PaxXyHOK noraweHHsa 3aboproBaHoCTi KnieHTa 3a KpeguTom.

1.1.3.2.5. KnieHT BignoBigHO A0 3akoHy YKpaiHu «[1po opraHisauito popMyBaHHSA Ta
06ir KpeanTHUX iICTOpiIN» QA€ 3roay Ha nepepady m oTpumaHHsa baHkom Bia/y 6iopo
KpeOuTHUX icTopin iHpopMauii npo cebe, a came AOCTYyn OO0 CBOEI KpeaAUTHOI iCcTopii,
AK ON9 YKJadaHHA OroBOpY NpPo HagaHHA BaHKIBCbKUX MOCAYr, Tak i Ha nepiog Noro
Ail, hakT 3roam KnieHTa nNigTBepOXKYETLCA MNiANUCAaHHAM 3a4BWU.

1.1.3.2.6. byab-9KMM 4YMHOM [OBOAUTM A0 BigoOMa TpeTix ocib iHdjopmauito npo
3aboproBaHicTb [llo3nyYanbHMKa 3a UMM [JOroBOpPOM, a TaKOX MNpPO HaABHICTb
(BiACYTHICTb) i cTaH MaWHa, nepepaHoro y 3abesnevyeHHs BUKOHaHHSA 3000B'A3aHb, y
pa3i nopyweHHs MNo3nyanbHUKOM Byab-aKoro 3 3060B's3aHb 3a uMMm [OroBopoMm, a y
pa3i Buizay llo3nyanbHMKa 3a MexXi TepuTopili YKpaiHM - 3 MOMEHTY nignncaHHS
CTOpOHaMu Uboro lorosopy.

1.1.3.2.7. Y pa3i cMepTi KnieHTa-gi3n4Hoi ocobu nicna opep)xaHHA BiAMOBIAHUX
BigoMoCTen (Konis ceigouTBa NPO CMepTb), 3 METOK BUKJIIOYEHHS BUKOPUCTAHHSA
KapToK/paxyHKiB TpeTiMu ocobamn, 3aboproBaHiCTb 3a KpeauTamMu MOMepPsIoro
kKnieHTa baHk 06niKoBye Ha cneuianbHUX BHYTPIWHIX paxyHKax | 34INCHIOE
iH(bOpMyBaHHSA CMaAKOEMLIB i HOTapiyca npo 3aboproBaHiCTb KJliEHTA.

1.1.3.2.8. bBaHK Ma€e nNpaBo MPUUHATU 3arnpPONOHOBaHI KNiEHTOM 3MiHM 00 UMX YMOB i
Mpaswun.

1.1.3.2.9. baHK Ma€ npaBo ONs pPi3HUX uinen (NoBiAOMSAEHHS Npo 3MiHy Tapudis,
aKTUBaLiA [0OAaTKOBMX MNOCAYr, aKTyani3dauid KOHTaKTHMUX OaHuUX, 3MiHa YMOB Ta
MpaBun HagaHHA BaHKIBCbKMX NOCAyr, iHOOPMYBaHHSA NPo po3Mip 3aboproBaHOCTI NO
KpeauTy, IiHpOpMyBaHHA nNpo npoBefeHux 6HGaHKOM  akuifax, AucCTaHuinHe
obcnyroByBaHHA i T.0.) BCTAQHOBUTU KOHTAKT 3 KNiEHTOM, BUKOPUCTOBYOUYM BYyOb-SKi
3a3Ha4veHi KaHanu 3B'A3Ky: BignpaBneHHa SMS-noBigomaeHb Ha MOBGINbHUN TenedoH
KnieHTa; BignpaBaeHHS NOBiAOMJIEHHS 3a AonomMorot MobiibHOro gonaTKy y BUnagky
BCTaHOBJ/IEHHS MoOinbHOro poaaTky AN TenedoHy, HOMep HAKOro nepenaBaBcs
KnieHToM baHKy npu noro iaeHTugikauii i ctatycy "on-line" B MobinbHOMY nopaTky ,
aBTopu3auia 3a gonomorot MobinbHoro tenedoHy i OTP-napons: NOWTOBUNA JINCT,
Tenerpama; MoBiAOMJIEHHA MO €NeKTPOHHIN MowTi; nosigoMneHHAa B 6aHKOMaTax i
TepMiHanax camMoobcnyroByBaHHSA; APYK iHGopMauii Ha 4Yekax B POS-TepmiHanax ;
iHWi 3acobm KoMmyHikauii. Mpu uboMy, B JAaHUX YMoBax Ta nMpaBuaax YMOBMU
KOMYHikauil baHKy 3 KnieHTom 3a gonomorot SMS-nosigomneHb, SMS-naponis, SMS-
nigoTBepO)XeHb O3Ha4YalTb, B TOMY YUCAI BUKOPUCTAHHSA MOBIAOMJIEHb Yy AOOATKY.
MexaHi3M oTpuMaHHA 3rogn Big KrieHTa wWAAXOM aBTopu3auil 3a A0MoMoroto
Mob6inbHOro TenedoHy i OTP-napons HaCTYMHUN:



BaHk reHepye OTP-naponb i BignpaBnsde noro KnieHTy B Tini SMS-nosigoMmneHHs/
noBiaoOMNeHHA MOBINBLHOrO A0AaTKYy C 3a3HayYeHHAM iHdopMauii, fgka byae Hum
nigTeepn)kysatucsa . Ana nioTeepaeHHs 3roan , KnieHT nepenae otpumaHunn OTP-
naposb y BianosigHoOMYy SMS-noBigoOMJIeHHI/ NoBiaoMAeHHI MobinbHOro gogaTky abo
LUIAXOM BBEAEHHS LbOro rnaposisa y BignoBiAHOMY PSAAKY BUKOPUCTOBYBAHOIMO CEpPBICY.

Y pasi 36iry napona 3 signpasneHnMm KnieHTy, 6aHK nepeBipse HoMmep MOBiSIbHOro
TenedoHy KrieHTa, a camMe: 4Mm 3apeecTpoBaHuMnM BiH B cuctemi ABank24 i / abo
MobileBanking. Y pas3si, akwo Homep MOb6iIbHOro TenedoHy 3apeecTpPOBaAHUN i
36iraeTbca 3 HOMepoM TenedOoHYy KJIEHTA, BBaXKA€ETbCA, WO KNIEHT NPUNHAB YMOBWU
ny6niyHOro OOroBopy, PO3MIlLEHOro y BigMOBIiAHOMY po34ini uumx YMOB i npasun,
3rigHO AKOro KJIEHTY HafdaBaTMMyTbCA BUTpebyBaHi HMM nocnyrn . CTOPOHM
BU3HatTb cnisnaB OTP- Napo/ib e/IeKTPOHHUM NiANUCOM KIJliEHTA.

Mpn 3A0iNCHEHHI NnaTiXKHUX onepauin B CUCTeMaxX AUCTaHUINnHOro ob6cnyroByBaHHSA
baHkomaT, TepMiHan camoobcnyroByBaHHA, Ha canTi https://a24.a-bank.com.ua,
BUKOHAHHA B MNPOrpaMHUX KOMIMJIeKCax MaHinynauin, crnpsamMoBaHUX Ha YCrniwHe
3aBepLUEHHS NMaaTexy, MPUPIBHIOETLCA 00 €/IEKTPOHHOIro NiANUCY KNIEHTA.

3roda KNieHTa MoXe ByTu NiATBEPAXKEHO, KPiM iHLIOrO:

- JOKyMeHTOM Ha narnepoBOMY HOCIT 3 peKBi3nTamMu, WO 003BONAOTh iAEHTURIKYBATH
Len OOKyMeHT i ¢iznyHa ocoba, B TOMy 4ucni 3roda (aHKeTa - 3asaBa) cyb'ekTa
nepcoHasbHUX JaHUX Ha MpUELHaHHA [0 YMoB Ta [lpaBumn HapgaHHA 6aHKIBCbKUX
nocnyr.

- 3AINCHEHHAM KJiEHTOM BaHKIBCbKMX onepauin oTpMMaHHAM BaHKIBCbKUX MNOCAYTr fKe
CYNpPOBOAXKYETbCA OPOPMIIEHHAM KaCOBUX AOKYMEHTIB

- BioMiTKOIO Ha eNneKTPOHHIN CTOopiHUI OOKYMeHTa abo B eneKTpoHHOMY dani Lo
06pobnseTbCca B iHPOPMAUINHIN CUCTEMI Ha OCHOBI OOKYMEHTOBAHMX MPOrpaMHO-
TEeXHIYHUX pilleHb.

1.1.3.2.10. HapgaBaTm nucbMOBI BigNoBiAi Kni€EHTaM TiibKU 3@ 3BEPHEHHAMMWU,
BigNpaBaeHMMN Ha odilinHy topnanydHy agpecy MNMAT “A-baHky: 49074, m. AHinpo, By .
baTymcbka, 11.

1.1.3.2.11. Ha nigcTasi ctaTTi 1071 UmBinbHOro Kogekcy YkpaiHu, CcTaTTi 26 3aKoHY
YkpaiHn «[po nnaTi>KHi CUCTEeMM Ta nepekas KowTiB B YKpaiHi» Ta [Opy4YeHHS
KnieHTa, 9ke HagaHo baHKy wWnaxom yknagaHHa uboro florosopy, baHk Ma€e npaBo
CaMoOCTinHO Ta 6e3 A04aTKOBOro Moroa)XeHHs i3 KnieHToM 34iNCHIoBaTM AOroBipHe
CMMNCaHHA TPOLLIOBMX KOLWITIB Yy BigNOBiAHOMY po3Mipi 3 ByAb-AKMX paxyHKiB KnieHTa,
BiAKpUTMX Yy BaHKy Ha MOMeHT yknagaeHHsa [loroBopy Ta/abo Tux, wo 6yaoyTb BioKpuUTI
y ManbyTHbOMY, B TOMY 4YUCJi B HauioHaNbHin abo iHO3eMHin BanoTi, B Takux
BUMagKax:

- 3a BMKOHaHi baHkoM 3rigHo 3 [loroBopoM onepauii Ta HafaHi nocnyrn y po3mipax,
nepenbavyeHnx Tapudamu baHky, abo y po3mipi cymmn boprosoro 3060B’si3aHHSA
BiANOBIAHO 4O YMOB LbOro [1oroBopy, Ta iHWKWX AOrOBOPIB YX 3aKOHOOABCTBA YKpalHU
NP HaCTaHHI CTpoOKiB cnnatm boprosux 3060B‘A3aHb KnieHTa nepen baHkoMm (K
MPOCTPOYEHUX NNAATEXIB, TaK i NaTexXiB, CTPOK OrMJiaTn SKMUX HacTaB);



- Y BuUNagKy 3apaxyBaHHA Ha paxyHOK CyMW MOMWUJKOBOro Ta/abo HeHanexHoro
nepekasy Ta Hagxon)keHHs Big 6aHky, wo obcnyrosye ocoby, 3 paxyHKy Kol byB
30iNCHEHU TaKWM nepekas, MOoBiAOMJIEHHSA NP0 MNOMUAKOBUIA abo HeHanexHuin
nepeka3 (Hagani - TloBigomneHHs 6aHKy), baHK Ma€ npaBoO Ha 3AINCHEHHSA
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOWTiB, BKa3aHol Yy [loBigoMneHHi 6aHKy 3 0Oyab-akKoro paxyHky KnieHTa Ta
nepepaxyBaHHS 1i Ha pPaxyHOK, BKa3aHun y [loBigoMneHHi 6aHKy. Take OOpy4YeHHSA
nignarae BUKOHaHHIO baHKOM He paHiwe gatu oTpuMaHHsA lNMosigomneHHsA baHky. Mpu
LbOMY, BbaHK CaMOCTIMHO Ta Ha BJIAaCHUW PO3Cyn NPUMMAE pPilleHHS WOo40 BUKOHAHHS
3ragaHoro Oopy4YeHHs Ha OOrosipHe cnucaHHsA. Ha nepion nepesipku iHpopMauil npo
NOMNNKOBUI Ta/abo HeHaneXXHUn nepekas, 3a3HayeHoil y lMosigomMneHHi 6baHky, baHk
Ma€e npaBo NPU3YNUHUTKM BUOATKOBI onepauil 3a paxyHkamu KiieHTa Ha cymy,
3a3HayeHy y TakoMmy loBigoMneHHi 6aHKy;

- Yy BUNagKy 3apaxyBaHHA Ha paxyHoOK KinieHTa cymMnm nomMunkosoro Ta/abo
HeHaJIeXKHOro nepekasy 3 paxyHKy, BiAKPUTOro baHKOM iHLWOMY KNiEHTY (Hagani -
HeHaneXxHuUn nnaTHMK) Ta HaAXOOXXEHHS MUCbMOBOro MiATBEPAXXEHHSA Bif Takoro
HeHane)XHoro rnsaTHMKa MpPO BiACYTHICTb iHILIiaTUBM 3 MOro0 CTOPOHMU Yy 3LINCHEHHI
3ragaHoro nepekasy (Hagani - MNMosigoMneHHA KnieHTa) abo y pa3i 3apaxyBaHHSA Ha
paxyHoOK KnieHTa cyMn noMnakoBoro Ta/abo HeHane)xXHoro nepekasy 3 BUHU baHKy, B
TOMY 4ncni 06yMoOBAEHOro TEXHIYHUMN NpuyYnHaMmu, baHK Ma€ npaBoO Ha 34iINCHEHHS
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOLWTiB, BKa3aHoi y lloBigaomMneHHi knieHTa abo BcTaHoBNeHON\BUSABNEHOI baHKOM B
pe3ynbTaTi nepeBipkKW, 3 paxyHKy KiieHTa Ta nepepaxyBaHHA 11 Ha pPaxyHOK
HeHanexHoro nnatHuka abo baHky. Ha nepiog nepesipku iHdopmMauii npo
nomMmnkosmin Ta/abo HeHaneXXHUn nepekas baHK Mae NpaBo NPU3YNMUHUTU BUOATKOBI
onepaduil 3a paxyHKkaMu KnieHTa Ha CyMy, 3a3HadyeHy y TakoMy [1OBiAOMNEHHI.

Y BUNaaKy, AKLLO FPOLWOBI KOLWTW Ha paxXyHKY BMPa>KeHi y BaNtOTi iHLWIN, HIXX BastOTa
Boprosoro 3060B’A3aHHA NepepaxyBaHHA OTPUMAHMX TPOLLUOBUX KOLITIB Yy BaJllOTy
Boprosoro 30608'A3aHHA Kii€eHTa 34INCHIOETLCSA 3 BUKOPUCTAHHAM O0QiLLiMHOIO Kypcy
HBY Ha paTy Takoro nepepaxyBaHHSA, Ona 4oro KnieHT popydae baHKy 34iMCHUTK
onepauilo nNpofaxky BajlOTU 3 paxyHKy. [nsa uinen uboro nNyHKTY nepepaxyBaHHSA
FPUBHI y Byab-sKy iHO3eMHY BanoTy Ta Oyab-aKOl iHO3eMHOI BaNlOTU Yy rpuBHIO byae
30INCHIOBATUCA 3a OQILINHUM KYpPCOM TpPMBHI OO0 BiAMNOBIAHOI iHO3EMHOI BaJlOTH,
BCTaHoB/ieHUM HBY Ha p[JeHb Takoro nepepaxyBaHHSA; rMepepaxyBaHHA OLHIEl
iIHO3eMHOI BalloTWN Yy iHWY iHO3eMHY BanoTy byae 34iNCHIOBATUCA Yepe3 rPUBHIO 3a
KPOC-KYpCOM, BU3Ha4YeHUM Ha niacTasi odininHoro kypcy HBY.

1.1.3.2.11.1. baHk Ma€e npaBo NPOBOAUTU O0roBipHE CMUCAHHSA 3 YCiX BIAKPUTUX B
BaHKy paxyHkKiB KnieHTa ansa noraweHHs 3aboproBaHocTi KnieHTa nepen 6aHkamu, 3
AKMMN Yy baHKa BCTaHOBJIEHI KOPECNOHAEHTCbKI BigHOCUMHN. CnnUCaHHA NPOBOAMTLCSA
Ha migcTasi NANaTiXXHOI BUMOrn BaHKy - oTpuMyBada KowTiB. CNMCaHHSA 34iNCHIOETbLCA
32 YMOBU HafaHHSA ofep)XyBayeM LOKYMEHTIB, WO NiaTBepaXytoTb 6e3nepeydHicTb
nmoro BumMor Ao KnieHTa Ha nigcTaBi HEBUKOHAHHA AOiNCHUX 30600B'A3aHb KnieHTa
(KpeanTHUIn [oroeip, po3paxyHokK 3aboproBaHOCTI).

1.1.3.2.12. 34iNCHIOBATU KOHTPOJIb HAABHOCTI Ta 36epexeHHA npenmeTa 3acTasBu
LUISAXOM MNPOBeLeHHS MOHITOPUHIY npeaMeTa 3acTaBu NPOTArOM BCbOro TepMiHy Ail
KpeaAUTHOro Aorosopy.



- 3AINCHIOBATK NOTOYHY OLIHKY BapTOCTi NpeaMeTa 3acTaBMu.

- Y pasi BWUHUKHEHHSA NpPOCTpo4YeHol 3aboproBaHOCTI MNpauiBHUK KPeaAUTHOro
nigpo3ainy 3060B'A3aHMN 34INCHUTU BCi 3aKOHHI Crocobu BNAMBY Ha KNiEHTa AN
TOoro, wob 3abesne4ynTn NOralleHHsa KpeguTy.

1.1.3.2.13. lNMpn HasBHOCTI TeXHiYHOI MOXIUBOCTI BaHK Mo)xe 3pobuTn NoBepHEHHS
NOMUNIKOBO MNepepaxoBaHMX KOWTIB Ha NiacTtaBi NMcbMoOBOI 3aaBUM KrieHTa (y pasi
AKLLO BUPILLWEHHA NUTaHHA nepenbadva€e po3rnag NMCbMOBOI 3asBM) 3 OMNJATO L€l
NOCAyrn 3rigHo 3 Tapudamm, Wo filoTb Ha MOMEHT HadaHHA nocayru. Mpun ubomy
NOBEPHEHHS MOMUJIKOBO MepepaxoBaHMX KOLWTIB MOXK/IMBE A0 AaTu BastoTyBaHHSA abo
nepepaxyBaHHA rPOLLUOBUX KOLWTIB HA paXyHOK oZep>XyBaya.

NNoBepHEHHs nMnaTexy nicna 3apaxyBaHHA KOWTIB o4ep)XyBady IiHILIIOETbCA 3a
NMMCbMOBOI 3aaBol0 KnieHTa, Ky BiH Haga€ y BigaineHHa baHkKy (y pasi aKkwo
BUPILLEHHA NUTaHHA nepenbadvae po3rnsn NUCbMOBOI 3asBMW), 3 OMJaToK MOCAYrn B
MOMEHT MoAdaHHA Takol 3asaBu. pn LbOMY MOBEPHEHHSA MOMWUJIKOBO MepepaxoBaHUX
KOLUTIB MOXXJIMBE Y pa3i 4OTPUMaHHI BCiX HMKYe3a3HavYeHUX yMOB OiHOYaCHO:

- 0Qep>XyBay rpoLloBMX KOWTIB € BignpaBHUKOM B 04HiN 0cobi,
- PaxXyHOK, Ha KWW 34iNCHIOBANOCs nepepaxyBaHHA BiogkpuTun B baHky,
- KOWTW ByNn NPUNHATI 9K BUPYYKa / MOMNOBHEHHSA 060POTHUX (41 0COBUCTMX) KOWTIB.

1.1.3.2.14. KnieHT Hapae 6aHKy CcBOK 3roay Ha o06pobKy BCiX MOro nepcoHasnbHUX
AOaHUX BIiQMOBIAHO [0 BU3HA4YeHOI MeTU IX o0bpobknm 6Ge3 obMexeHHs TepMiHy
36epiraHHa Ta 06pobkn nepcoHanbHUX AaHUX. BaHK TakoXX Ma€ nNpaBo Ha 36epiraHHsA
i 06p0obKY NepCoHaNbHUX AaHUX KNIEHTA, OTPMMAHUX i3 3araJlbHOAOCTYMHUX OXXepen.

MeToto 06p0obKKN NepcoHasNbHNX AaHUX KiEHTa € 3abe3neyeHHs peanisauil BiAHOCUH Y
cthepi HapaHHSA 6aHKIBCbKUX MOCAYr, OOTPUMaHHA BUMOI YMHHOMO 3aKOHOAABCTBa
YKpaiHu, B T.4. BUMOI 3aKoHY YKpaiHn «[po 6aHkM i 6aHKIBCbKY AiSANbHICTb», 3aKOHY
YKkpaiHn «[lpo 3anobiraHHa Ta npoTuAilo neranisauii (BigMMBaHHA) aO0XoA4is,
oOoep)XaHUX 3/I0MMHHMM  WNsaxoM, abo @iHaHCcyBaHHIO TepopusMy», [lpaBuna
36epiraHHsa, 3axucTy, BUKOPUCTaAHHA Ta pPoO3KpUTTSA BOaHKIBCbKOI  TaeEMHUL,
3aTBepaXXeHux loctaHoBow [lMpaBniHHA HauioHanbHoro 6aHky YkpaiHu Ne 267 Bif
14.07.2006p. Ta iHWMX HOPMATUBHO-MPABOBMX aKTiB, WO perynioiTb OaHKIBCbKY
DiSNbHICTb.

BaHK Ma€e nNpaBo Ha nepenavyy MepcoHasiIbHUX AaHUX KIIEHTaA po3nopsaHukam 6as3
nepcoHanbHUX AaHUX baHKy, a TakoX TpeTiM ocobaMm, AKLWO LbOro BMMAara€ 3axucT
npaB i 3aKOHHUX iHTepeciB cyb'ekTa nepcoHanbHUX AaHux abo iHwWwux ocib, 6es
NOOAaTKOBOIro NOBiAOMJIEHHS Cyb'eKTa NepPCOHANbHUX AaHMX.

3rofa KNieHTa MoXe byTu nNiaTBepa>XeHa, KpiM iHLWOro:

- IOKYMEeHTOM Ha rnanepoBOMY HOCIl 3 pekBi3nTamMu, WO AO03BOJISE iAeHTUdiKyBaTH
Lern AOOKYyMeHT i ¢i3nyHy ocoby, B ToMy u4ucnii 3roga (aHkeTa-3asdBa) cyb'ekTa
NepCoHalIbHUX OaHUX Ha MPUEQHAHHSA OO0 YMoB Ta [MpaBun HagaHHA 6aHKIBCbKMX
nocnyr.



- 30INCHEHHAM KJiEHTOM GaHKIBCbKMX onepauin, oTpUMaHHAM BaHKIBCbKUX MNOCAYT,
AKe CYyNnpPOBOAXXYETbLCSA O(POPMAEHHAM KaCOBUX AOKYMEHTIB.

- BigMiTKOIO Ha eneKTpPOHHIN CTOpiHUi AOKyMeHTa abo B efieKTpOHHOMY hani,
obpobnitoBaHin B iHOPMALINHIN CUCTEMi Ha OCHOBI [OKYMEHTOBaHUX MpPOrpaMHoO-
TEXHIYHUX pilUeHb.

KnieHT Hapa€e CBOW 3rofy Ha BUKOPUCTAHHSA 6aHKOM MOro mepcoHaNbHUX OaHUX AN
NpoBeAeHHSA CTAaTUCTUYHUX OOCNiIAXXeHb. Pe3ynbTaTu TakuxX [OCAIOXEHb MOXYTb
byTn onybnikoBaHi Oyab-akuM crnocobom, a TakKo)X nepepaHi TpeTiMm ocobam 6e3s
PO3KPUTTA MepCcoHasbHUX gaHux KnieHTa.

baHK Ma€ npaBoO 3anuTyBaTW i OTpMMyBaTWU BiO TpeTix ocib iHdopMauilo CTOCOBHO
KnieHTa 6e3 BUKOPWUCTAHHA MpW UbOMY [AaHMX, WO [O03BOJIAIOTb KOHKPETHO
iOeHTNgiIKyBaTN KJiEHTa (NepCoOHaNbHUX OaHUX).

1.1.3.2.15 IMig 4yac igeHTuikauii, BUBYEHHS KNiEHTA, 34iINCHEHHS ornepauin Ha 3Ha4YHy
CyMy (a TakoX nig 4Yac yTOYHEeHHSA iHdopMauii B npoueci ob6CcnyrosyBaHHSA KJIiEHTA)
BaHK 3[4iMCHIOE aHani3 KNiEHTa Ta MOro piHaHCOBMX onepauin (3 MeTo BUABIEHHS
(hiHaHCOBMX onepauin, WO He BigNoBigalTb (QIHAHCOBOMY CTaHy Ta/abo 3MicTy
OiSNbHOCTI KNiEHTA, EKOHOMIYHA OOUiNbHICTb (CEHC) 3a SKUMKU BiACYTHSA, abo MOXYTb
IHLUWMM YNHOM Hapa)kaTwu baHK Ha 34iNCHEHHSA (3asly4eHHS A0 34iNCHEHHS) PU3NKOBOI
OiSANIbHOCTI, WO 3arpoXye iHTepecaM baHKy, BKNAOHMKIB 4M iHWNX KNIEHTIB, Ta/abo
nigHb, nepenbavyeHnx KpuMiHanbHUM KOOEKCOM YKpaiHu), LWASAXOM OTPUMaHHS
iHpopMauii/sigoMmocTen y BUrASA4I oKpeMux 6710KiB B aHKeTi-onUTyBasibHUKY Ta
OOKYMEHTIB (y TOMY 4uchni odilinHKX), WO AatTb 3MOry 34INCHUTKU igeHTudikauito/
BepupikaLito KNiEHTa Ta HaNeXHWUW aHani3 BiAMOBIOHOCTI

diHaHCOBMX onepauin KNiEHTa NOro PiHaHCOBOMY CTaHYy.

Ha BuMOry ynoBHOBa>KeHOro npauiBHUKa baHKy KiieHT 3060B‘A3aHMA HafaTu
BiIOMOCTI Ta AOKYMEHTN, AKi HeobxigHi ans:

- ipeHTNdiIKauii/BepudikaLii/3’'acyBaHHA 0cobn KNieEHTa;

- BM3HA4YeHHS CYTi AiaNbHOCTI, (piHAHCOBOro CcTaHy Ta MNiATBEPAXXEHHA (iHaHCOBUX
MOXXJINBOCTEWN KJEHTA.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiIOMOBASE YMNOBHOBa)XE€HOMY MpPaLUiBHUKY B
HadaHHI HeobxigHUX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BMMOI YMHHOrO
3aKOHOOaBCTBa YKpalHW, Ma€ npaBo MNPU3YNMUHUTN  30INCHEHHA  (hiHaHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
AinoBMX BiQHOCUMH (B TOMY YMKCAI WANAXOM MPUNUHEHHSA AinoBux BigHOCKH) abo
nposBefeHHA (PiHAHCOBOI onepauil, a TakoXX 3acToCyBaTW iHLWI 3axo4un rnepecToporu
NpM HasBHOCTI nigcTtaB, nepenbayeHux: 3akoHoM VYkpaiHu «[lpo 3anobiraHHa Ta
npoTngito neranizauii (BigMMBaHHIO) OOXOAIB, OOEPXXAaHUX 3JIOMUHHUM LUJIAXOM,
(hiHaHCyBaHHIO Tepopu3My Ta ¢iHaHCyYBaHHIO pPO3MNOBCHOOXXEHHIO 36poi MacoBOro
3HULWEHHA »; 3akoHOM YKpaiHn «Mpo 6aHknM i 6aHKIBCbKY AifNbHICTb»; 3aKOHOM
YKpaiHn «[po CaHKUil»; HOpMaTMBHMM aKTOM HauioHanbHoro 6aHky YKpaiHu, AKun
perynaie 30inCHeHHA baHKOM (PiHAHCOBOIro MOHITOPUHIY; BHYTPIWHIMW OOKYMEHTaMu
baHKy 3 nuTaHb 34iNCHEHHS IHAHCOBOro MOHITOPUHIY abo iHWMMKM HOpMaMu
YMHHOI0 3aKOHOA4ABCTBA YKpalHM Ta Mi>XKHapOL4HUX LOroBOpiB YKpaiHW.



Mpn3ynnMHeHHA 30iNCHEHHS (hiHAHCOBMX onepauin, BigMOBa BiA iX nposegeHHs abo
BiAMOBa Big BCTAaHOBJIEHHS (NiATPUMAHHA) OiNOBUX BIAHOCUH (B TOMY YUCAI LUAAXOM
NPUNUHEHHSA OiN0BUX BIAHOCWH), 3A4IACHEHI BiANOBIAHO OO0 YMHHOIO 3aKOHOLABCTBA
YKpalHn Ta Mi>DKHapoOHUX OOroBOpPiB YKpAiHU, BHYTPIWHIX JOKYMeEHTIB baHKy 3 NnuTaHb
30INCHEHHA (PIHAHCOBOIr0 MOHITOPUHIY, BUKJOYAOTb BigMoBiganbHICTb baHKy i noro
NpauiBHUKIB 3@ HEBUMKOHaHHA abo HeHane)XxHe BUMKOHAHHSA BignoBiAHMX 3060B'sA3aHb
nepen kjieHTamu. baHK He BCTAHOBJIOE AiN0Bi BiAHOCMHU (HEe NPOBOAUTbL BasJlOTHO-
oOMiHHI onepauii, ¢iHaHcoBi onepauil 3 OaHKIBCbKMMW MeTasiaMu, 3 FOTiIBKOBUMMU
KowTamn) 3 izndyHnmm ocobammn, aki BKAYeHi Ao [lNNepeniky ocib, nos's3aHux i3
30iNCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo CTOCOBHO AKMX 3aCTOCOBAHO MiXKHapPOAHI
CaHKL,il.

1.1.3.2.16. baHK Ma€e npaBO HagaBaTuW BIiAMOBIAI Ha 3BEepHEHHs rpomMagsH (3asBwu,
3ayBa)KeHHS, MNpono3uuil, KJOMOTaHHSA, CKapru) KIIEHTIB, B TOMY YUCAI LWISXOM
HarnpasBJIeHHA NMCbMOBOI BiAMNOBIAI 3a AonoMorot cepsiciB: Cuctema Internet Banking
ABank24, sms-noBigAOMJIEHHS, TepMiHaan camoobcnyrosyBaHHA. Y  BunNagky
HanpasJlIeHHsA BiANOBIAI 3a LOMOMOro BULEBKa3aHiX cepsiciB baHk 3060B'A3yeTbCA
NOBIAOMUTU MPO Ue KJIEHTA WAAXOM HarnpaBieHHA OCTaHHbOMY SMS-MOBIAOMJIEHHS
Ha HoMep MObiNIbHOro TenegoHy, WO BKa3aHUN KNIEHTOM B AHKETi NMpPO NpUEAHAHHSA
A0 YMOB Ta NpaBwua HagaHHA BaHKIBCbKUX MOCAYT.

1.1.3.2.17. NMpwn yknagaHHi Jorosopy baHKOM MoOXe ByTn BUKOPUCTAHO (haKCUMisibHEe
BiATBOPEHHSA nNignucy ocobu, yrnoBHOBa)KeHOI MNiANMCyBaTU Taki OOroBOpM, a TaKOX
BiATBOPEHHS BiAbBUTKa NevyaTKn TEXHIYHUMN OpYyKOBaHMMUK 3acobamu.

1.1.3.2.18. baHK Ma€ npaBO MNPOCTaB/IATM Ha [AOKYMeHTaxX ne4yaTKy LWIAXOM
BUKOPUCTAHHA TeXHIYHUX OPYKOBaHUX NPUCTPOIB, WO AO3BOJIAIOTL NepeTBOpoBaTH i
PO3OPYKOBYBATU €/IEKTPOHHUI 3pa30K BiAbUTKa MexaHi4YHOI neyvyaTKn B 306parKeHHs
MOro Ha nanepi.

1.1.3.2.19. Y pa3i HagaHHA KNieHTOM A0 baHKy fokymeHTa npo mobinisauito, baHK Mae
NpaBo MPU3YNMUHUTN HapaxXyBaHHSA BIACOTKIB | WTpaHUX CaHKUIN Mo KpeauTy,
MAATHICTb MO KpeauTy BCTAHOBJIIOETLCA Ha PiBHI paHille cnjadYyeHuXx BiOCOTKIB.
MnaTHICTb 3@ KOPWUCTYBaHHA KpeoutoM Yy po3Mipi nepenbadyeHnM [LOroBOpoOM,
NOHOBJIIOETBLCA NICNA 3aKiHYeHHS Mobinizauil.

1.1.3.2.20. KnieHT Hagae baHKy npaBo po3rosiowBaTn iHOpMaLito Npo Noro onepawil
iHWMM B6aHKaM, 3 9KMMK Y baHKa yknageHun OoroBip Ha NPUAOM NiaTeXiBs.

1.1.3.2.21 baHK 3anvMwae 3a coboto npaBo 3A4iNCHIOBATU  (POTO3NOMKY i
BiJeoCcnocTepexXeHHs, a TakKoX (ikcyBaTun Oyab-AKi KOHTAKTU 3 KJiEHTOM (y TOMy
yucni aypiosanuc TeneOHHMX PO3MOB TOWO) Y CBOIX MPUMILLEHHAX | Ha CBOIX
NPUCTPOSX 3 METOK rapaHTyBaHHA 6e3nekn Ta HaneXHoro obcayroByBaHHA KJEHTA
6e3 noro nomnepenHbOro crnosiweHHs. baHk Mae npaBo 36epiratm doTorpadii B
noganbLIOMy, @ TakKOX nowwuptoBaTn doTorpacii, wo 3bepiratoTbCcs, y BuNagkax,
nepenbayvyeHux florosopoM. Bigeosanucu, poTorpadii Ta 3anncm teneoHHUX pO3MOB
MOXYTb OYTU BUKOPUCTaHI AK LOKa3n B NpouecyasbHUX AifX.

1.1.3.2.22 baHK Ma€ npaBo 3a4J19 MOHITOPUHIY PU3NKOBUX ornepauin aHanisysaTu
reono3unuioHyBaHHA MobBinbHOro NpucTpoto KnieHTa, 3 AKOro BiH 34iNCHIOE BAaHKIBCbKY
onepauito, aHanisyBaTu iHWI OOCTYNHi igeHTUgikaTopn TexHiYHuUX 3acobis KnieHTa.



KnieHT gae 3roay Ha nepefadvy onepaTtopy MobinbHOro 3B'A3Ky iHpopMauil Nnpo HoMep
MOBinbHOro TenedoHy, Akmn 6yB HagaHWN Npu igeHTUdiIKaLuil KNieHTa.

1.1.3.2.23. MNpwn BiaBiayBaHHI canTy baHKy KNIEHT MOroO>XyeTbCA 3 BUKOPUCTAHHAM
cookie-hannis Ha CBOEMY MNPUCTPOI.

1.1.4. 3aneBHeHHS

KnieHT, akuenTytouun Ui YMoBu i Mpasuna HagaHHA 6aHKIBCbKMX MOCAYT, 3aNeBHSE Y
HacCTyMnHOMY:

- KnieHT-isnyHa ocoba Ma€ ycCi HeobXioHI Y3roa>eHHS [
003BOJIN  4OJIOBiKa/>KiHKWN Ha 34INCHEeHHA yrogwu/yrod, WO 34iINCHIOTLCA
3a gonomoroto baHky;

- KNnieHT Ta BCi nopy4uTeni 3a 3060B'A3aHHAMMN KNIEHTA € Ai€e3gaTHMUM, Woao KnieHTa
Ta NOpy4YUTEniB HE MOPYLUEHO CYyAO0M CMpPaBu NPo BU3HAHHA Heaie3gaTHUM abo
obme)xeHo gie3gaTHUM abo KpMMiHaNbLHOI cnpaBu.

- y pasi yknagaHHS 3 BaHkoM poroBopy 3acTaBu KRi€EHT rapaHTye,
Wo nepepaHe y 3abe3neyeHHS BMKOHaHHSA 3000B'f3aHb MaMHO Nif OOTSXKEHHAM
npaB TpeTix ocib He nepebyBag;

- uen [lorosip HaneXXHUM YNHOM yKNageHnn KIieHTOM Yy MOBHIN
BiAMNOBIAHOCTI 3 yCiMa BMMOramMmm YMHHOIO 3aKOHOAABCTBA i Npu nepenadi baHky y
3aCTaBy MalHa CTBOPIOE 3aCTaBy NepLworo (BMLLOro) npioputeTy Ha KOPUCTb baHKy,
LLLO € Oi0YUM, OINCHUM | TaKuUM, WO MOXe ByTn BUKOHAHUI Y NPMYCOBOMY NOPSAAKY;

- KNiEHT BUMKOHAB HaNEXHUM YMHOM YCi fii, AKi HeobxigHi
BiAMOBIAHO A0 YNHHOIrO 3aKOHOAABCTBA AN 3abe3nevyeHHsa Ail,
DINCHOCTI i MOXXJINBOIO NPUMYCOBOIr0 BUKOHAHHA [LOroBopy Ta CTBOPEHOI HUM

3acCTaBW,

- KnieHT 6e3 po3Bony bBaHKy He yknaB XOOHUX yron npo nepenady
npeaMeTa 3acTaBu B opeHay, Ni3uHr, abo byab-sKy iHWY yroay npo rnepepadvy mnoro
TpeTim ocobawm;

- npegmer 3acTaBu, nepenaHun KnieHTOM, He €
4aCTKoOlo, naemM (IXHbOK YaCTUHOIO) y CTaTyTHOMY KaniTani
topnanyHoi  ocobu, He nogapoBaHWUI, He NpoAaHun, y cynepeyui Ta/abo nig
apeLwToM He nepebyBag;

- npegmeT 3acTaBn npuabanHnnm  KnieHtom (Ta/abo nonepegHiMu
BJITACHUKaMM, SKLLO Taki B6ynn) y MoBHIM BiANOBIAHOCTI 3 BUMOramwu
3aKOHOAaBCTBa YKpalHuy;

- nNpenMeT 3acTaBn HanexuTb KnieHTy Ha npasi BIACHOCTI, He
nepebyBae y CnifibHIN BIACHOCTI, HE € YaCTKOIO ManHa 3a JOrOBOPOM MpPO CNiJibHY
AianbHiCTb (abo MNMpeameT 3acTaBu nepebyBa€e y CNisibHIN BNACHOCTI Ta nepegaHniny
3acTaBy 3i 3roau ycCix cniBBilaCHUKIB/y4YaCHUKIB JOrOBOPY MPO CMiJibHY AOisiNIbHICTb);



- He iCHY€E OOroBOpiB KOMICii, OOPYYEeHHS, OOBIPEHOCTEN, iHLINX
OOKYMEHTIB, BiAMNOBIAHO A0 AKUX KNiEHT nepepnas TpeTiMm ocobam npasBo
pO3MopsaaXXaTuca NnpeaMeToM 3acTaBu;

- YKJlagaHHS | BUKOHAHHSA KnieHtom [orosopy He
cynepeynTb  MNOJIOXKEHHAM >KOAHOI yroan KnieHTa 3 TpeTboto
CTOPOHOIO, YNHHOMY 3aKOHOOABCTBY YKpalHu, nig3akoHHUM aKTawMm,
CYy40BUM pilueHHAM abo iHWWUM OOKYMEHTaMm Oyab-9KOro XapakTtepy,
AKI BCTAHOBJIOOTb IOPUANYHI 3000B'A3aHHA KrlieHTa;

- Ha npeamMeT 3aCTaBuN MOXe 6yTI/I 3BEPHEHE CTANHEHHA Ha nigcrasax,
nepeﬂ,6aqu|/|x YAHHNM 3aKOHOOaBCTBOM;

- HE ICHYE »XOJIHOr0 CTPAaxXoBOro BUMaAKy 3a JOroBOpaMu CTpaxyBaHHS;

- Wop[o npeaMeTa 3acTaBu BiACYTHI Byab-aKi 00TAXeHHA (KpiM Toro, wo
BUHMKAE 3a LOMrOBOPOM, KU YKada€eTbCA baHKoM 3 KnieHToM 3a uum [JOroBopom,
abo cTBopeHe 3 6e3nocepenHbOI MMCbMOBOI 3roan baHKy), BUMOru iHWKX 0Cib, y
TOMY YUCAi Ti, AKi HE 3apeEeCTPOBaHi y BCTAHOBJIEHOMY 3aKOHOM MNOPSLAKY;

- )KoAHa TpeTs ocoba He npuabana NpPaBo 3BEPHEHHS CTAMHEHHS Ha
npenMeT 3acTaBu.

KnieHT-topnanyHa ocoba pe3naeHT YKpaiHu €
KOMMNaHi€lo, HaJIeXXHUM YNHOM 3apPEECTPOBAHOIO [
3aKOHHO iCHytO40l0  BiAMNOBIOHO [0 3aKOHOOaBCTBa YKpalHW, sika MOBHICTIO

KBafiikoBaHa Ta YMOBHOBa)KeHa BOJIOAITN CBOIMW aKTMBaMW, BeCTU Bi3HeC i
npunMaTn Ha cebe UKMBINbHI 3000B'A3aHHSA MO aKTUBAX.

- NO3UYaJIbHUK MaAE yCi NMOBHOBA>XE€HHS, BJslajy i 3aKOHHe MpaBo yKJajaTu
i 3g0incHIOBaTY fii, nepenbayeHi umm JOroBopoM, Ta YXUB YCiX HEOOXigAHNX
KOpNopaTUBHUX Ta iHWNX Oi ONs CaAHKUIOHYBaHHSA 0OOpPMJIEHHS, Nepenavi i
BUKOHaHHA Lboro lorosopy;

- Yy uen4ac He BefyTbCA XOAHI cynoBi npouecu, apbiTpax abo
AOMIHICTPATUBHI C/IlyXaHHA Ta He po3rnsafatTbCsA NO30BU, AKi Morsm 6, okpemMo
abo pasom 3 iHWKMK nodibHMMM  npouecamu abo no3oBamMu, MaTwu
HEeCnpUATANBUN BNAMB Ha Oi3Hec, akTuBm abo cTaH MNo3nyvanbHUKa abo
iICTOTHO HaWKOOUTK MNOro 340aTHOCTI AOTpuMyBaTuCs 3000B'A3aHb 3a UUM
Horosopom abo BMKOHyBaTW 1X, i BiACYTHI NOrpo3n TaknUx CyLoBUX Crpas,
HaCKinbKM Le BigoMo Mo3nvanbHUKY Ta HaCKiNbKK BiH MoXXe 6yTn iHhOpMOBaHMI Npo

Lue;

- XKogHa iHcopMaulis, WO HaJa€eTbCH KpeantopoM [lo3nyanbHUKY,
HEe € HEeTOYHOK Ta He MICTUTb ByAb-AKMX MOMUNKOBUX CTBEPOXKEHb
MaTepiaslbHOro XapakTepy Ta He ynycKae 6yab-aKNX iCTOTHUX PaKTIB;

- obopmMseHHsA, nepepaya, BUKOHAHHA | LOTPUMAHHA YMOB LbOIO
Horosopy [Mo3n4yanbHUKOM i BUKOHAHHA MOro npas 3a UMM [loroBOpPOM CTaHOBAATb
NpuBaTHI i KOMepuinHi aaHi, i Mo3ndvanbHUK He MaTuMe TnpaBa BuMaraTtu
nna cebe abo cBoix goxoaiB abo akTMBIB HEAOTOPKAHHOCTI, i MOro 4oxoawn Ta



aKTUBW He € | He ByayTb 3axulleHi Big NO30BiB, Cy40BMX HaKa3iB NP0 BMKOHAHHS
PilLEHHS, HAaK/TaAEHHS apeLwuTy Ta iHWNX Cy40BUX PO3rnagis;

- 6ynn BUKOHaHIi, 3AOINCHEHI i BXWUTi ycCi 3axoan, ymMoBM Ta A4ii, §Ki

NOTPIOHI ONA BUKOHAHHSA, 3A4INCHEHHSA | NPpUAHATTA ansa (i) HagaHHA Mo3ndanbHUKY
3aKOHHOI MOXJIMBOCTI YykKsagatwm [orosip, peanizoByBaTW CBOI MNpaBa 3a HUM
i BAKOHYBaTN 060B'A3KM Ta nigakopsaTucsa oboB'dA3kaM, siKi BAC/IOBNIEHI HUM $§K
NPUNHATI Y UbOMY [LOroBOpi; rapaHTii TOro, wo oOOB'A3KW, BUCOBJNEHI K
MNPUUHATI HUM Yy LbOMYy [lOroBOpi, € 3aKOHHUMU, OINCHUMU, TAKUMU, LLLO
30008B'A3Yy10Tb, Ta 34iNCHEeHNMN,; 3abe3nedyeHHs Toro, wob uen Oorosip 6ys
MPUNHATHUM 019 BUKOPUCTAHHSA K CBIAOLTBO B YKpalHi;

- He iCHYE XXOOHNX 3aCTaBHMUX OOKYMEHTIB Ha yCi abo byab-sKi 3 iCHYtO4MX
abo manbyTHix goxopnis Ta/abo akTuBiB [103MYanbHUKA.

3a8aBu i rapaHTil, BUKNageHi y po3gini 2 4m 3, BBaXXaTUMYTbCA LINCHUMMN
nicna BUKOHaHHA Lboro [Jorosopy Ta BUAaYi KpeguTy/iHWOoT NoCNyrun, ska, 30KpeMa
BMMAara€ HafaHHS 3aCTaBW YU MOPYKW, BiAMNOBIAHO A0 HbLOMO i BBAaXXaTUMYTbCS
NoOBTOPEHUMN Ha byab-AKy gaTy 3annTy Ha BunnaTty i Oyab-aKy gaTy cnnatu
BiACOTKIB, 3 MOCWU/AHHAM Ha paKTn i 06CTaBUHN, AKi ICHYIOTb Ha TOM MOMEHT, AK
AK6bM BOHM pobmnuncs wopas y Takmnim yac.

KnieHT 3060B'A3aHUn OTPUMYBATUCS 3a8B i 3aNeBHEHb, BUKIaAeHNX BULLe
Yy UbOMY NYHKTI JloroBopy, NpOTAroM yci€i gii uboro lorosopy. 3a3Ha4yeHi 3a4BU |
3aneBHEHHS BBaXKalTbCA TakKMMU, WO NOBTOPKOKTLCA KNIEHTOM LWOAHSA NPOTAroM
CTPOKY aii oroBopy HagaHHA 6aHKIBCbKMX NOCAYr. Y Bunagky sKLwo y 0yab-aKun 4ac
npoTArom Aii Jorosopy 6yab-5Ki i3 3a3Ha4YeHNX 3a5B i 3aneBHEHb BUABAATLCA abo
CTaHYTb HETOYHMM abo TakMMN, LLO He BiAMOBIAAOTb AINCHOCTI, L& BBa>KaETbCH
nogieto gedonta. KnieHT 3060B'A3y€eTbCA BiglwKoayBaT baHKy 36UTKK, AKi BUHUKAN Y
baHKy BHacnifAoK HafaHHA HeNpaBAMBUX 3aAB | 3aNeBHEHb.

1.1.5. BinnoBifanbHiCTb CTOPIH

1.15.2. CTOpOHM BIAMOBIAAOTL 3@ HasleXXHe BUKOHAHHSA CBOIX OOOB'A3KIB Bi4NOBIAHO A0
3aKoHOAaBCTBa YKpaiHu Ta ymoB [ly6nivyHOro gorosopy, orosopy.
1.1.5.3. HeoTpumaHHs abo HecBOeYacHe OTpPUMaHHS KnieHTomM BMNMCOK npo cTaH PaxyHkis/

Bknagis, a Takox onepauii, 3giicHeHi no PaxyHkax/KapTkax/Bknagax KnieHTa, He 3BiflbHSIE KieHTa Big
BMKOHaHHS MOro 3060B'A3aHb 3a UM [LoroBopom.

1.1.5.4. BaHK He Hece BigNoBiAa/IbHOCTI 3a 3601 B pO6OTI MOLWTH, IHTEPHETY, MEpPEeX 3B'A3KY, L0 BUHUKAN 3
He3aseXHux Big baHky NpuynH Ta CNPUYNHUAN HECBOEYaCHE OTPMMaHHA abo HeoTpUMaHHA KriieHToM
nosigomMmneHb BaHky i BUNMCOK No PaxyHkax.

1.1.5.5. BaHK 3BiNbHAETLCS Bif, MaiHOBOT BiANOBIAa/ILHOCTI Yy pa3i TEXHIYHMX 36018 (BigKIHOUYEHHS/
NOLLUKOMKEHHS €/TeKTPOXMBIEHHS | Mepex 3B'A3Ky, 36ili nporpamMHoro 3a6esneyeHHs MpPOLECUHIOBOIO LEHTPY i
6a3u gaHnx baHKy, TeXHiUHI 3601y nnaTbkHUX cUCTeMax), a TakOX B iHLWIMX cUTyauisX, Lo

3HaxoAATbLCA nosa cgyeporo KOHTPO/I0 BaHky, fKi cnpuyuvHUIn HEBUKOHaHHSA BaHkom
YmoB JoroBopy Ta/abo [0roBopiB, WO YKIafaoTbCa y paMkax [orosopy.



1.1.5.6. BaHKk He Hece BiAMNOBIA4a/ILHOCTI Yy BUMNAAKY, AKWO iHopmauisa npo paxyHku KnieHTta, KapTky,
KOHTPO/bHY iHthopMauito KnieHTa, lgeHTudpikatop kopuctyBada, naposi cuctemm A24, naposnb (Hik)
MobileBanking a6o nposefieHi KnieHTom onepadii cTaHe BifOMOIO iHWKMM 0cobamM BHacCNifoK HEeCyMiHHOro
BMKOHaHHS KnieHTOM yMOB TXHbOrO 306epiraHHs | BUKOpUCTaHHA Ta/abo NpociyxoByBaHHS abo
nepexonseHHs iHhopMauii y kaHasiax 3B'A3Ky Nif Yac BUKOPUCTaHHA LIMX KaHauiB.

1.1.5.7. BaHk He Hece BiAnoBiA4aIbHOCTI 3a HACMIAKM BUKOHAHHS AOPYYEHb, BUAAHUX HEYNOBHOBaXKEHNMMU
ocobamu, i y TUX BuNagKax, Kosim 3 BUKOPUCTaHHAM nepefbdadyeHnx 6aHKiBCbkumMn npasunamu i loroBopom
npouenyp baHk He Mir ycTaHOBUTK hakT BuAAYI PO3NOPSLAKEHHS HEYNOBHOBaXXEHNMN 0COHaMMU.

1.1.5.8. baHK He Hece BiANOBIAa/bHOCTI 32 HEBUKOHAHHA ab0 HEHas1IeXXHE BUKOHAHHS CBOIX 3060B'A3aHb 3a
[oroBopoM y BuMnazky, AKLWO BUKOHAHHA TakMx 30060B'A3aHb CTaE HEMOX/IMBUM abo yTpyaHeHUM abo
3aTPUMYETbLCS Yepe3 BUHMKHEHHS (hOpC-MaXKOpHMX 06CTaBWH, WO BKIOHaE 6e3 06MeXeHb NPUAHATTA,
ony6iKyBaHHS abo 3MiHy B TNyMaueHHi abo 3acTocyBaHHI SKUX-HEOYAb 3aKOHO4AaBYNX abo
HOPMAaTUBHUX aKTIB, pilleHb i T.N. AepXaBHMMN abo MicLEeBMMN opraHamMu YKpaiHu abo iHWuX aepxas,
HauioHanbHM BaHkom YkpaiHy abo LueHTpasibHUMK (HauioHaUTbHUMK) 6aHKaMu iHWKX gepxas (Y TOMY Ynchi
06MeXeHHSs 3 KoOHBepTaLjii nepekasy iHO3eMHUX BaJItOT), BHAC/NIAOK AKMX BUKOHaHHA BaHKoM CBOiX
3060B'AA3aHb CTA€E HE3aKOHHMM abo HEMPaBOMIPHMM, a TaKoX caboTax, NOoXexi, NOBEHI, BUOYXWU, CTUXIHI
nnxa, rpomMafachbKi XBUIKOBaHHSA, CTpaliku Ta 6yab-ski BUCTYNM NpauiBHWKIB, MOBCTaHHSA, 6e3naans, BiliHM abo
Aii ypagis abo 0yab-siki iHWi 06CTaBMHKM, WO 3Haxo4saTbCA Mno3a PO3yMHUM KOHTponiem baHky
(«O6cTaBNHU HenepebopHoT CUMW»). FAKWO CTOPOHU He [OCArHYTb NMCbMOBOI yrogm Mnpo iHwe, y
pasi HacTaHHs O6cTaBMH HenepebopHOoT cunn BaHk Bnpasi NpU3ynMHUTL BMKOHAHHS CBOTX 3000B'A3aHb 3a
Jorosopowm, ski nignagatoTb nig gito O6cTaBUH HeENepedopHOT CUN, A0 MOMEHTY MPUNUHEHHSA 4l Taknx
O6cTaBnH HenepebopHOi cunu.

1.1.5.9. baHk He Hece BiAMNOBIAa/IbHICTb Y pa3i HEBMKOHAHHS KnieHTOM ymoB [My6ni4yHOro Aorosopy,
[oroBopy Ta gopaTkiB, siki € MOro HeBif'€éMHOK YaCTUHOHO.

1.1.5.10. baHK He Hece BifgnNOBifa/IbHICTL 3a HecTady rOTiBKOBMX KOLUTIB, AKWO Taka OGyna BusiBneHa nig
yac nepepaxyBaHHsI TOTIBKM 3a Mexamu 6aHKy Ta 6e3 1ioro npeacTaBHUKaA.

1.1.5.11. BaHK He Hece BiANoOBiAa/IbHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.12. BaHK He Hece BIignNOBIAa/ILHICTb 32 AOCTOBIPHICTb 3MICTY NNATIXHOIO AOPYYEHHS, OOOpPM/IEHOrO
KnieHToMm, a TakoX 3a NOBHOTY i CBOEYACHICTb cnnatu KnieHTom nogarkis, 360pis/ CTpaxoBuX BHECKIB
(060B'sA3KOBUX NNaTexis).

1.1.5.13. BignosiganeHictb BaHky nepep, KnieHTOM 06MEXYETbLCA AOKYMEHTANIbHO NiATBEPMKEHUM peasibHUM
306MTKOM, WO BUHUK Y KnieHTa BHACNiAOK HenpaBOMipHMX Ail abo 6e34is1bHOCTi BaHky, kvt gie HaBMUCHO abo
3 rpy6oto HeobepexHicTio. 3a oaHUX ymoB baHk He Hece BignoBigasibHOCTI nepes KnieHTom 3a 6yab-Aki
HenpsiMi, N06iYHI a6o BMNAAKOBI 36UTKK abo 36UTOK (y TOMY YMCAi YNYLLEHY BUIrogy), HaBiTb Y BUNagKy, Ko BiH
6yB CMOBILLEHW NPO MOX/IMBICTb BUHUKHEHHS TakUX 30UTKIB ab0 36UTKY.

1.1.5.14. KnieHT BignoBigae 3a yci onepauji, 3giiicHeHi y nigposginax baHky, yepes npucTpoi
camoob6cyrosyBaHHs, cuctemy MobileBanking, cuctemy A24 3 BUKOPUCTaHHAM NepegdavyeHnx LuMmm Ymosamm
3aco06iB oro igeHTUdikauii Ta ayteHTMdikadi.

1.1.5.15. KnieHT Hece BignoBiganbHiCTb nepesn baHkom 3a 36MTOK | BUTpaTW, NoHeceHi BaHKOM BHacNigOK
nopyLeHHs KnieHToM yMOB 4uM nosoxeHb [loroBopy abo 3akOHOAaBUYMX YN HOPMATUBHUX aKTiB.

1.1.5.16. BignosiganbHicTb 3a 4OTPMMaHHSA BUMOT Y/HHOIO 3aKOHOAABCTBA LL0A0 PO3paxyHKy Ta BCTAHOB/IEHHS
NimiTy Kacu Hece KnieHT.



1.1.5.17. BignoBiganbHiCTb 3a LjiIbOBE BMKOPUCTAHHA KOLUTIB Mig 4Yac 3AiCHEHHs nepepaxyBaHb 3 nodartky
Ha AofaHy BapTiCTb, MOBHOTY HapaxyBaHHS i cnnaty cymu MAB nig yac 34ificHEHHA NaaTexiB BigNoOBigHO A0
BMMOT Y/HHOIO 3aKOHO4ABCTBA NokNnagaeTbca Ha KnieHTa.

1.1.5.18. ¥ pasi 3acTocyBaHHsA [0 BaHKy caHKUiii BHACNiAOK MOMWAKOBUX Ai KnieHTa, NopyLIeHHs
KnieHtom 6yAab-skoi 3 ymoB Uboro Jlorosopy/MpaBun i goaatkis, siki € Oro HEBIA'EMHOIO YacTMHO, KRieHT
3000B'A3YETLCA BiALIKOAYBATM YCi 3anogisiHi baHKy BHaC/ifoK LbOro 36UTKM Y NOBHOMY 06CA3i.

1.1.5.19. CTOpOHM AOMOBW/NCS, LLO YCi cynepeykn, po30ihKHOCTIi abo BUMOrU, SiKi BUHUKAOTb 3 LUboro Jorosopy
ab60 y 3B'A13KY 3 HUM, Y TOMY YUCAI Ti, LLIO CTOCYHOTLCA A0r0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILWEHHIO B Cy/i, 3a3Ha4YeHoMY B 3asBi.

1.1.5.20. AKWo B iHWKWX po3gifiax He BCTAaHOBMNEHO iHWe, Y pasi HenoraweHHs Kpeauty Yy TepMiH,
BCTAHOB/IEHNA [padpikom noralleHHs KpeauTy, BIACOTKIB | BUHaropoau, 3aboproBaHicTb y YacTUHI BYaCHO
HenoralleHoi CYMWN KPeauTy BBaXAETbCA MNPOCTPOYEHON, HA NPOCTPOYEHY CYMY  KpeguTy
HapaxoBYy€ETbLCA NeHs, PO3paxyHOK AKOI 3AIICHIOETbCA BIANOBIAHO A0 PO3Mipy, BCTAHOB/EHOIO Yy 3asBi
Ha NpuefHaHHA 00 uboro [orosopy AnA BiACOTKIB, Big AHA BWHWMKHEHHSA MPOCTPOYEHOT
3aboproBaHoOCTI. Y pasi HenorawleHHsi 3a3Ha4€HOro NPOCTPOYEHOr0 3000B'sI3aHHS npotarom 30
KaneHgapHuUX [HiB yCi njartexi, Wo CniadyrTbcs nicnsa 3asHayvyeHoi faTu, € NeHew, KpiMm nnarexis, Lo
Hanpas/fATbLCA 3 ypaxyBaHHAM BCTaHOB/EHO! [JOroBOPOM 4eproBOCTi Ha MOralleHHs Tina kpeauty. Y nepiog
HapaxyBaHHS MeHi Ha BClO cyMy 3ab60proBaHoCTi 3a KpeaAUTHMM 4OTOBOPOM BiCOTKM HE HApaxOBYHTLCS.

1.1.5.21. ¥ pa3i nopyleHH BaHKOM BCTaHOB/IEHUX TEPMIHIB BUKOHAHHSA O0PYYEHHS KnieHta Ha
nepepaxyBaHHa abo y pasi nopyLleHHs TepMiHIB 3aBepLUEeHHS nepepaxyBaHHs BaHk nnatuTb KAieHTy neHto
y po3mipi 0,01 BiACOTKa Big CyMV MPOCTPOYEHOIO NAATEXY 3a KOXHUIA AeHb NPOCTPOYEHHS, ane He 6inblie 0,1
BifCOTKA Bif CyMu nepepaxyBaHHs.

1.1.5.22. Y pa3i nopylweHHsa KnieHTOM BCTaHOB/IEHOTO 3aKOHOM 3060B'A3aHHSA 3 NOBEPHEHHS HEHA/IEXHUM
YMHOM 3apaxoBaHux kowTiB KnieHT nnatnte BaHky neHo y po3mipi 0,1 BigcoTka Big cymu
NPOCTPOYEHOr0 nnaTexy 3a KOXHUA AeHb, noyvHalouM 3 AaTh 3aBepLUeHHSA NOMWUIKOBOrO
nepepaxyBaHHS 40 AHA NOBEPHEHHSA KOLUTIB BK/IIOYHO, Sika He MoXe nepesuilyBaTtun 10 BiACOTKIB cymMu
nepepaxyBaHHS.

1.1.5.23. Y pa3i 6e3nigctaBHoro abo MOMWIKOBOrO nepepaxyBaHHs rpoweii 3 paxyHky KnieHTta
BaHk 3060B'A3yeTbCA nepepaxysatn (MoBepHyTH) KNIiEHTY cnmucaHy Ccymy KowTiB i cnnatutn KnieHty
neHwo y posmipi 0,01 % Big cymu nepepaxyBaHHs 3a KOXHWI1 AeHb, NOYMHAYM Big, AHA NOMUIKOBOIO
nepepaxyBaHHs 00 AHSA NOBEPHEHHS CyMU nepepaxyBaHHs.

1.1.5.24. 3a HecBoevacHy onnaty nocayr, nepegdaveHnx umx [LoroBopom, YmoBamu i Mpasunamm
KnieHT nnatnte BaHKy No KOXHOMY BUMNaAKy NOpPYLIEHHA neHo y po3mipi 0,1 % Big cymun 3a60proBaHocTi, ane
He BULLIE NOABIAHOT ANCKOHTHOT cTaBku HBY, Wo gisna y nepio, 3a KWl NNaTUTbLCA NeHs, 3a KOXXHWI AeHb
NMPOCTPOYEHHSA.

1.1.5.25. BnacHuk Bignosigae 3a onepaujii 3 KapTkamu,y TOMY 4ucAi 3 TUMKM, WO HagaHi BaHkom ioro
[JosipeHnm ocobam. HeoTpumMaHHsA BUNUCKM abo HecBOEYacHe OTPUMAaHHSA He 3BifIbHAE BnacHuka Bifg, BUKOHaHHSA
CBOIX 3000B'A3aHb 3a [JoroBOpOM.

1.1.5.26. baHk He Hece BianoBigasIbHICTb Nepeq BnacHNMKOM 3a BUHMKHEHHST KOHAPAIKTHUX CUTYaLii no3a cdiepoto
IOoro KOHTPOS0, NOB'sA3aHMX 3i 360AMK Y PO6OTI cMCTEM onnaTtu, po3paxyHkiB, 06pooKN | nepepadi JaHux, a
TaKoX, AKWO KapTKa He byna NpuitHaTa Ao onaaTty TpeTiMn ocobamu.



1.1.5.27. Y Bunagky sikwo BnacHuk gae 3rogy Ha 34jiiicHeHHs onepauiii 3 KapTkamu abo HaHECEHNMN Ha HUX
[aHMMK 103a NosieM iAoro 30py, BiH HECE MOBHY BiAMOBIAA/LHICTb 3a IXHE MOX/IMBE LLIAXpaiCcbke
BMKOPUCTaHHA Hafasli. baHk He Hece BiAnoBifaNbLHICTL 3a onepadii, Lo CynpoBOAXKYIOTLCA NPaBUIbHUM
yBegeHHAM MIHa.

1.1.5.28. fepxartesib Hece BiANOBIAa/IbHICTL 3a BCi onepav,ii, Lo CynpoBO4XYOTLCA aBTopm3auieto, 40

MOMEHTY 3BEpPHEHHSA [epxaTens KapTkm B baHk i NOBigoMIeHHA Npo 6/10KyBaHHA KOLUTIB HA KapTpaxyHKy i 3a BCi
onepawii, sIKi He CynpOBOAKYOTbCS aBTOpU3aLieto, 4O MOMEHTY nocTaHoBku KapTku B CTOM-/IMCT nnaTixHOo
CUCTEMOIO.

1.1.5.29. baHK He Hece BignoBiga/bHICTL Nepeq Aepxartenem KapTku 3a BCi onepauil, y pasi nepegadi
MO6inbHOro TenedoHy abo cim-kapTn TPETIM ocobam.

1.1.5.30. CTOpOHM AOMOBW/NCS, LLO YCi cynepeyku, po30ikHOCTI abo BUMOrM, SKi BUHMKaloTb 3 Lboro Jorosopy
abo y 3B'A3KY 3 HUM, Y TOMY YMCAI Ti, LLO CTOCYKOTLCA AOr0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHS ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHKO Y Cyai, 3a3HaYeHoMy y 3asBi abo BU3Ha4YeHoOMY LMK YMOBaMMU i
MpaBunamn.

1.1.5.31. Mpu nopyLleHHi KNiEHTOM CTPOKIB naaTexis No KOXXHOMY 3 rPOLLOBUX 3060B'A3aHb, nepefdayeHunx Lmm
[0roBoOpoM, 6inbLL HixX Ha 30 gHiB, KnieHT 30608'A3aHuii cnnatuti baHky wrpad y po3mipi 500 rpH. (B
eksiBasieHTi 500 rpH. 3a KpeauTHUMKU KapTkamu, Bigkputum y Batoti USD) + 5% Big cymun 3a60prosaHocTi 3a
KpeauTHUM MiMITOM, 3 ypaxyBaHHSAIM HapaxoBaHMX Ta MPOCTPOYEHMX BiACOTKIB i KOMIcCii. LLUTpad HapaxoBy€eETbCS
Ha OKPEMWIA paxyHoK i nignarae onnari B 3a3Ha4eHi 6aHKOM TEPMIHMN.

1.1.5.32 KnieHT Hece BignoBigasibHICTb 3a BCi onepad;i, Wo NPoBoASATLCA KAIEHTOM Ta/abo TpeTimu ocobamu 3
BigomMa abo 6e3 BigoMa K/lieHTa Npy BUKOPMUCTaHHI MOGINTbHUX A0A4aTKIB ANs 34iACHEHH diHaHCOBUX onepaliid, y
TOMY YMC/i B BUNAAKY, SIKLLO NporpamMHe 3abe3neyeHHs Ta / abo Mob6inbHWiA npucTpiil KnieHTta, 3 BUKOPUCTaHHSM
AKNX 3AINCHI0ETLCA AOCTYN A0 AaHWUX nocnayr 6yni moandikoBaHi, Lo NopyLye yrogy KopucTyBaya, yknageHa mix
KNIEHTOM i BUPOOHNKOM MPOrpamMHoro 3abesneyeHHsi Ta / abo MOGINbHOro NPUCTPOID, a TAKOX Y pasi SKLWO Ha
MOOGITbHOMY NPUCTPOT BYB aKkTUBOBAHWIA PEXMM AN151 PO3POOHUKIB.

1.1.5.33. ¥ pasi nopyLueHHsa KnieHToM 3060B'A3aHb 3 NoralleHHsi 3aboproBaHocTi nepef baHkom
npotarom 90 AHIB 3 MOMEHTY BMHUKHEHHS TaknX NopyLUeHb - 3MIHUTU YMOBU KPeauTy,
BCTAHOBUBLUM TEPMIH MOBEPHEHHS KPeaUTY AEB'AHOCTO MEPLUOro AHA 3 MOMEHTY MOpPYLUEHHS
3000B'A3aHb KrieHTa 3 noraweHHa KpeauTy | Bumaraty Big, KiieHTa noBepHeHHs KpeguTy, cniatu
BMHAropoam, KOMIcii Ta BiACOTKIB 3@ M0ro BUKOPUCTaHHS, BUKOHAHHSA iHLWINX 3000B'A3aHb 3a
KpeauTom B NOBHOMY 06cA3i. Npu LbOMY 3rigHO CT.CT. 212, 611, 651 LIMBINIbHOIO KOAEKCY YKpaiHu
3a 3000B'A3aHHAMU, CTPOK BUKOHAHHSA SIKMX HE HacTaB, BBXaETbCS, LLO TEPMiH HacTynve B 91-i
[eHb 3 MOMEHTY HaCTaHHS NopyLleHHs 3060B'A3aHb KnieHTa 3 noraweHHs 3ab6oproBaHoCTi No
KpeanTy. Ha uto garty KnieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTty B NOBHOMY 06cA3i,
BMHaropoay 1 BifCOTKM 3a (pakTUYHWNIA CTPOK MOro BUKOPUCTAHHSA, B NOBHOMY OOCA3i BUKOHATY iHLUI
3000B'A3aHHA 3a 4OTOBOPOM.

1.1.6. 3MiHn YMoB Ta lMNpasun

1.6.1. 3MiHM 0o unx YMoB i NMpaBua HagaHHA 6aHKIBCbKUX MOC/Yr BHOCATbCS baHKoM
LoMicausa B ogHobIiYHOMY NMopsAaKy y Bunagkax, He 3abopoHEeHUX YNHHUM
3aKOHO4aBCTBOM YKpalHW.

1.6.2. Y Tux Bunagkax, Koam B ogHOBIYHOMY NOpPSAAKY BHECEHHSA 3MiH HEMOXX/IMBE,
BaHk nosigoMnse KNieHTIiB NMpO BHECEHI 3MiHU WAAXOM BUKOPUCTAHHA HAaCTYMNMHUX
KaHaniB 3B'A3KY:



1.6.2.1. OdinginHnm cant baHky:https://a-bank.com.ua, po3miweHHsa iHhopMaLil y
BiogiNeHHAX baHky.

1.6.2.2. NMignnc HeobxigHUX nokyMeHTIB 6e3nocepeHbO Yy BigAineHHi baHky.
1.6.2.3. IHWKMMK KaHanamMn 3B'A3Ky Yy BiAMOBIAHOCTI 40 YMOB Ta npasuJi.

1.6.3. baHK po3rnsaga€e Npono3unLii KNIEHTIB Ta iHWKX 0cCib, oTpuMaHi Yepes

3a3HayveHuUn sule canT baHky, Aki 060B'A3K0BO OyAyTb PO3rAAHYTI, ane He
npun3BoaAATb A0 6e3cynepevyHoro BHECEHHS 3MiH Y BiAHOCMHaX Mi>K BaHKOM i
KnieHTOM.

1.6.4. NpoooB>XXeHHS KOPUCTYBaHHSA KlieHTOM nocnyramm baHky nicnisa gaTtu
ny6nikauil 3miHeHUX YMoB Ta MNpaBun HagaHHA 6aHKIBCbKMX NOCAYT Ha LUbOMY CaWNTi, €
hakTOM HagaHHA KniEHTOM 3rogn Ta Moro nosHe Ta 6e3ymMoBHe NPUNHATTSA (aKuenT)
3MiHeHol pefakuii YMoB Ta lMNpasun. HagaHHA nocayr Ta yMOBM B3aEMOAIT MpU LbOMY
3a yrogamu, ki 6ynum yknageHi mixx KnieHtom Ta baHkoM oo gatn akuenTty KnieHTom
3MiHeHUX YMoB Ta [NpaBui, BBaXKaoTbCHA 3MIHEHUMUN Ta NPOLOBXYIOTb LIATU B
YaCTWHI, WO He cynepeynTb yMOBaM 3MiHeHNX YMoB Ta lNMpaBun HagaHHA BaHKIBCbKNX
nocnyr.

Y pa3i BUHUKHEHHS p0o36i>XHOCTEN MiXK MONOXKEHHAMN LKX YMOB Ta lNpaBnn Ta
ymMoBaMu yrog, ki yknageHi mi>x KnieHtom Ta BaHKOM, NoN0XXeHHS umux YMOB Ta
MpaBun MaloTb NpiopiTeT Ta 3aCTOCOBYOTLCA CTOPOHAMM MO BiAHOLWEHHIO A0
yKNageHux yrof, iKWo B KOHKPETHIN OKpeMo B3ATiN yrofi CTOPOHU MPsiMO He
nepenbavynnu iHwe.

1.1.7. JonaTKOBi MOMOXKEHHA

1.1.7.1. Ona npunuHeHHa abo 3anobiraHHA 6yab-9KUM He3aKOHHMM abo He
norog>xeHum 3 baHkoMm pisam 3 KapToto Tpumay gopyyae baHky y byab-akuin 4ac i 6es
yKNafaHHA by ob-aKUX 000aTKOBUX Yyrof:

- NIpM3yNnHUTKN abo npunuHuTK aito Kaptwy,

- BiAMOBUTU B 1l NPOAOBXEHHI, 3aMiHi abo BuAaaydi HoBoI KapTwm,

- HagaTn fopy4vyeHHs Byab-AKOMY YHaCHUKOBI Mi>DKHaAapOOHUX NATIXKHUX CUCTEM
BUNYy4YnTU KapTy, 30KpeMa, B HAaCTYMHUX BUNnagkKax:

- AKWwo YTpumyBay ([doBipeHa ocoba) ymucHe HeBipHO nosigoMme baHk npo cebe i/abo
NpPO CBOI CTOCYHKM 3 iHWKMMN BaHKamMn abo NpnxoBaB BiJOMOCTI, paHille HeBiAOMI
BaHKy i He BpaxoBaHi Npu po3rnagi 3ada8u Ha BioKpUTTA KapTKOBOIro paxyHKY;

- AKLLO YTpuMyBay binbLie ogHOro pasy NpunyCcTuUB MNPOCTPOYEHHS MOoraweHHs
MiHiManbHOro o60oB'A3KOBOr0 NaaTexXy;

- AKLWOo YTpumyBay ([oBipeHa ocoba) binbwe ogHOro pasy HagasaB y baHK 3asBy y
NMCbMOBIN hopMi Npo BTpaTy/Kpadixui KapTu i npn uboMy no uin KapTi 4O MOMEHTY i
dakTn4Horo 610KyBaHHS B cMcTeMi aBTopu3auil baHky i noctaHoBku B CTON-nncT
NpoBOONANCA ornepauil, Big AKX MNi3Hiwe YTpuMyBay BiAMOBUBCS.



1.1.7.2. Y pa3i cnpoCcTyBaHHA YTpUMyBa4veM onepauin, 34inCHEHNX 3 BUKOPUCTAHHSAM
KapT, abo iHpopMaLii, HaHeceHin Ha KapTu, YTpuMyBay Hafa€ BNPOLAOBX TPUALATHN
N'aTN OHIB 3 MOMEHTY YTPUMaHHS FPOLLOBUX KOLWITIB MMCbMOBY 3asABy baHKy 3
BKa3iBKOI OCMOPIOBaHUX ornepauin i NpUYnH CNpocTyBaHHA. baHK Hagae
YTprMyBayeBi BiANOBiAb BNPOLOBX TPUALATN OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTKOBI paxyHKW BIiOKPUTIi HA HEBU3HA4YE€HNN TEPMiH 3@ BUHATKOM HaCTaHHSA
YMOBW, BUKJTA4EHUX B CMPaBXHiIX YMOB.

1.1.7.4. Y pa3i HasBHOCTI nepesuTpaTn MNnaTi>XKHOro NiMiTy no KapTi i HenoraweHHs
noro KnieHTom BnpoaoB» 6 Micsuis KapTa 3aKpuMBaETbCA, nogasblue BioHOBNEHHS Ail
KapTn MOXNuMBeE TiNIbKM NiCAs8 NOBHOro NnoraweHHs 3aboproBaHocTi KnieHToM.

1.1.7.5. BignosigHuin KapTKOBUIN paxyHOK MOXe ByTn 3akpuUTUN Ha NiAcTaBi 3asBuU
YTpnMyBada abo baHkK Ma€e NpaBo 3akKpuUTu KapTKOBUN paxyHOK, MMCbMOBO
rnosigomMmmeLn YTpumysada. lNpn ubomMy YTpuMyBay noBUHEH He ni3Hiwe 30 gHiB 3 gHA
noBigoOMIeHHA NoBepHY TN KapTKy B baHk, nicnsa yoro obcnyrosyBaHHA KapTu
NPUNUHAETBCA. YTPMMYyBa4d NOBUHEH NOracuTun yci Buamn 3aboprosaHocTen nepes
BaHKoM, B T. 4. WO BUHMKAN BNPOoAoBX 30 AHIB 3 MOMeHTY NoBepHeHHs KapTu. baHk
3aKpunBa€e KapTKOBi paXxyHOK B CTPOK He paHiwe 30-Tu gHIiB 3 OHA NPUNMNHEHHSA
obcnyroByBaHHA KapTu.

1.1.7.6. 3a BiacyTHOCTIi Ha KapTKOBOMY paxyHKY IpOLLUOBUX KOLITIB B PO3Mipi,
[OCTaTHbOMY A1 onslaTy Nocnyr baHkKy Ana npoaoBXeHHs Ail KapTtu, i npu
He3apaXxyBaHHI rPOLLOBUX KOLWTIB BNPOAOBX 3 MICSALIB 3 MOMEHTY 3aKiHYeHHS TepMiHy
Aiit KapTn baHK CTArye Komicito 3a o6cnyrosyBaHHSA paxyHKY 3rigHO 3 Ail04nMuU
Tapudamu. BkasaHa KOMICif CTAryeTbcsa baHKoM nicng 3aKiHYeHHA 3a3Ha4yeHoro B
LbOMY MYHKTI TEPMIiHY LLLOMICAYHO. Y BUNAAKY SKLLO 3a/IMLLOK Ha KapTKOBOMY paxyHKY
MeHLLEe Po3Mipy KOMicii, BcTaHOBNEHOI Tapudgamm baHKy, TO po3Mip KOMiICIil 3a
06CcNyropyBaHHA KapTKOBOIrO paxXyHKY BCTAHOBJIOETbLCSA Y PO3Mipi 3a/MWKY 3acobiB Ha
KapTKOBOMY paxyHKy YTpuMyBayda. [1pn Hy1bOBOMY 3asINLLKY 3aC0biB Ha HEAKTUBHOMY
KapTKOBOMY paXyHKY paxyHOK 3akpuBaeTbcs. 1.1.7.7. MNMpwn He3apaxyBaHHi 3apobiTHOI
naatn YTpuMmyBada Ha KapTKOBOMY paxyHKY 3aprjiaToBol KapTun BNpoOoBX 6 Micsauis,
neHcii abo couianbHMX BUNAAT Ha KapTKOBMY paxyHKY MeHCiNHOI (couianbHo) KapTu
BNPOOOBX 6 MicAUIB TepMiH Ail BiAnoBigHOT KapTn He NoO0BXYETbLCH,
obcnyrosyBaHHA KapTKOBOIro paxyHKy 34iNCHIOETbCA 3rigHo n. 1.1.7.6.

1.1.7.8. Y pa3i po3ipBaHH4Aa "[JOroBopy Npo pacc4eTHO-KacCoOBOM 06C/yroByBaHHSA
nignpueMcTBa No Buaadi 3apobiTHOT N1aTu 3 BUKOPUCTAHHAM MAATIXKHUX KapT" MixX
BaHkoMm i MignpnemMcTBOM, BKaszaHUM KnieHTOM B 3a4Bi, abo npwu 3BifibHEHHI KnieHTa 3
uboro MignpmnemcTBa baHk Haga€e KNiEHTOBI MOXXJ/INBICTb MPOAOBXUTU KOPUCTYBAHHS
3apnaaToBolo KapToto A9 OTPMMaHHS 3apobiTHOI naaTu (3a HAassBHOCTI TEXHIYHOI i
OPNONYHOI MOXKJIMBOCTI 34iNCHEHHSA nepeknany KapTu Ha HoBe lMignpmnemMcTBO).
1.1.7.9. [Oiga nyHkTiB 2.1.2.9.1.3.1.4., 2.1.3.7., 2.1.5.13. Ha onepauil no KapTax
MUTTEBOIO BUMYCKY HE MOLUNPIETHLCA.

1.1.7.10. BaHK He Hece BiANOBIAa/IbHOCTI 3@ HEBUKOHAHHA abo HeHaleXxxHe
BUKOHAHHSA CBOIX 3000B'AA3aHb 3a [10roBOPOM Yy pas3i, AKLO BUKOHAHHSA TaKNX
3060B'A3aHb CTA€E HEMOX/IMBUM, YCKNaAHeHe abo 3aTPUMYETLCA 3Ba)Karto4mn Ha
BUHUKHEHHSA (hOPC-Ma>KOpHUX 06CTaBuH, WO BKtoYae nybrikauito abo 3MiHy B
TnyMayeHHi abo 3acTocyBaHHA AKMX-HebyOb 3akoHO4aB4YMX abo HOPMATUBHUX aKTIB,
MOCTaHOB, pilleHb i ToMy noadibHe aep>xaBHUMKU abo MicueBMMKW opraHamMm YKpaiHu
abo iHwnx gepxxas, HauioHanbHUM 6aHKOM YKpaiHn abo ueHTpasbHUMK



(HauioHanbHUMK) BaHKaMKM IHWKWX Aep>kaB (y TOMY 4YMC/i 0BMe)XXeHHS NO KOHBepTaUii i
nepekasy KowTiB), B pe3ynbTaTi AKNX BUKOHaHHA baHKOM cBOiX 3060B'AA3aHb 3a
JloroBOpOM CTa€ HE3aKOHHUM abo HeMpaBOMIPHUM, a TaKoXX caboTaxk, MoXKexi,
CTUXiIVHI nxa, BiNHW | TOMy nofibHe.

1.1.7.11. Mpw nopyweHHi KniEHTOM yMOB LOroBoOpiB, yB'A3HEHUX 3 baHKOM, nNpo
HafaHHS KPeaOUTHUX KOLWUTIB, @ TaKOXX Y pa3i 3BepHeHHs KnieHTa ansa 34inCHEeHHS
nepepaxyBaHHSA rOTIBKOBMX MPOLLUOBUX KOLWTIB Ha agpecy TpeTix ocib KnieHT gopy4yae
BaHKy chopMyBaTu KacoBi LOKYMEHTM Ha NepepaxyBaHHA KOWTIB AJ15 NMoraweHHs
npocTpoYeHoi 3aboprosaHocCTi 3a J1IoroBOPOM B Meax CyMU MPOCTPOYEHOI
3aboproBaHoOCTI, WO yTBOPUAACS 3@ CTAaHOM Ha OeHb BMKOHAHHSA naaTexy. CTOpoHMU
ApPUAWAN 0O Yrogwn, Wo B LbOMY BUNAAKY ornJjlaTa pobuTbCa B HAaCTYMHIN
NOCNiAOBHOCTI: onJjlaTa AOKYMEHTIB Ha NOrawleHHsa NpocTpoyYeHol 3aboproBaHoOCTI
nepen baHKOM; NnepepaxyBaHHS KOLUTIB Ha aapecy TpeTix ocib.

1.1.7.12. [doroBip #i€e BNpoOoBX 12 MicALiB 3 MOMEHTY NigNNCaHHA. AKLWO BMPOLOBX
LbOro TEPMIiHY MPOOOBXXYETLCA HA TAaKNN XXe TEPMiH.

1.1.7.13. Ha nigcTasi Jorosopy baHK Ma€ NpaBo NOBEPHYTU YaCTUHY CyMU
BCTAHOBMEHUX TapudiB, KOMICI i iHWIMX nnaTexiB, 9Ki KnieHT 3060B'A3aHn
onsiadyBaTn baHKy 3a HagaHHSA iHpopMaLii, Lo cnpusaia peanisauii HOBOro
BGaHKIBCbKOro NpoAyKTYy/NOCAyrn BigNoBiAHO 00 BCTaHOBAEHUX Tapudis, i Ha nigcTasi
MpaBun HagaHHA NOCAYT i3 3ay4eHHS KNIEHTIB AN OTPUMaHHSA nocayr 6aHky, Lo €
HeBiA'EMHOO YacTUHOIO [JoroBopy i po3MmilleHnX Ha canTi http://a-bank.com.ua, abo
OKpeMO NiaANnUcaHo yroaot M baHkoM i KnieHToM. 3 Tux, ycCix, Wo HanexaTb
KnieHToBI CyM, OKpiM TUX, AKi NepeBULLYOTb PO3Mip crnsladeHux baHky Tapudis,
KOMICiW i iHWKX 3000B's13aHb, WO Npueenan 4o popMyBaHHA goxonis baHky, baHk 0o
BUNAaTK 3060B'A3aHMNI 3pobNTM yTpUMaHHA noaaTkiB i 36opiB 3rigHo i3
3aKOHOaBCTBOM YKpalHW, 4il04NM Ha MOMEHT Takoi Bunsat. CTOPOHN NpUnALWAnN o
3rogmn, WO AOKYMEHTOM, WO NigTBepaXXYE hakKT HadaHHA NOCNyr (BUKOHaHHSA pobiT),
ABNATUMETbLCSA 3BIT, CKNageHun baHkoM, NiannUcaHU yrnoBHOBa)>XEHUM
CniBpOBITHNKOM i CKpinneHnn nevyaTko baHky.

1.1.7.14. KnieHT 3060B'A3y€TbCA C/la4yBaTN KOMICIT i iHLWI NaaTn, BCTaHOBJIEHI
BaHkoM 3a 6aHkKiBCbKe obcnyrosyBaHHA KnieHTa, BianoBigHO Ao Tapudis.

1.1.7.15. KnieHT noroa)XyeTbCcs 3 TUM, Wo baHK Ma€ npaBo HanpaBaATU 3a aapecoto
(ropngnyHomy, hakTUHYHOMY, AOMALLIHLOMY, POBITHNKOBI), agpeci eNeKTPOHHOI NOWTH
abo no Homepax TenedoHiB (y TOMYy 4YMCAi, N0 HOMepPaxX TenedoHiB CTiIbHNKOBOIO
3B'A3KY, paKCiB), @ TaKoXX 3a 40MNOMOrol iHWNX POPM KOHTAKTIB, BKa3aHUX KNiEHTOM
B 3asaBi abo B iHWMX JOKYMEHTax, Wo ohopMIIOTLCA B pamMkax [orosopy,
MoBiAOMNIEHHSA IH(POPMaLINHOIrO XapakTepy.

1.1.7.16. baHK Ma€ npaBo iHpopMyBaTu KnieHTa Npo HaCTaHHA TePMiHIB BUKOHAHHSA
30608B'A3aHb KnieHTa nepen baHkoM No noraweHHo 3aboproBaHOCTi, @ TaKOX Mpo
BUHUKHEHHSA NPOCTpOoYeHOol 3aboproBaHoOCTi No HasABHUX neped baHKoM 3060B'A3aHHAX
no 6yab-KMUX KaHanax 3B'A3Ky, BKJOYalo4YM HanpsaMm SMS -nosigoMneHb Ha MOBiNbHUI
TenedoH KnieHTa, NOWTOBUIN JIUCT, TesierpamMmu, rosiIoCoBi NOBILOMIEHHS,
MNOBIAOMJIEHHS MO €NEeKTPOHHIN NowTi i iHWKM 3acobaM KOMyHiKaLii.

1.1.7.17. Kni€eHT, Wo A0NYCTUB NMOPYLUEHHSA BUKOHAHHSA Binlblue 0QHOro KpeanuTHOro
306008B'A3aHHSA Nepen baHKOM, Yy TOMY Yucni KNi€HT, WO NOPY4YMBCH 3@ BUKOHAHHS
rpoLwoBoro 3060B's13aHHS iHWOro KNi€EHTa nepen baHKOM, BUKOHAHHS FPOLLOBUX
3060B'AA3aHb 9KUM BbaHKy Bynu nopyLueHi, LopyYaEe NpumnMaT i pO3NoaiNaTN FPOLLOBI



KOLUTW NS NoralleHHs NpoCcTpOoYeHOl KpeanTHOI 3aboproBaHOCTI B YeproBoCTi,
BW3HA4YeHin CaMOCTIiNHO baHKOM, 3 npiopnTeToM noraweHHs 6e33a10roBbiX
KpeanTHuUx 3060B'A3aHb.

1.1.7.18. baHK mMae npaBo byab-akKuM cnocobomMm A0BOAUTU A0 BigoMa TpeTix ocib
iH(bopMaLuito nNpo 3aboproBaHicTb MNMo3mnyanbHUKa 3a AaHOIO YroAok, a TakoXX Nnpo
HasABHICTb (BiACYTHOCTI) i CTaH ManHa, nepenaHoro B 3abe3nevyeHHs BUKOHAHHSA
3060B'sA3aHb, Y pa3i nopyLlweHHs No3nvyanbHUKOM AKOro-Hebyab i3 3060B'A3aHb 3a
[aHOo yronoto, B pasi BMi3ay MNosnyanbHUKa 3a MeXi TepuTopii YKpaiHU - 3 MOMEHTY
nignncaHHsa CTopoHaMu LbOro Lorosopy.

1.1.7.19. KnieHT noroa)xyeTbcs 3 TUM, Wo baHkK Ma€e npaBo Ha 36epiraHHs i 06pobky,
y TOMY YNCANi aBTOMaTU30BaHy, by ab-aKin iHpopmauii, LWo BiAHOCUTLCA A0
nepcoHasbHUX AaHUX KNieHTa, a TakoX BigoMocTen nNpo 6aHKIiBCbKi paxyHkU, i Oyab-
XTO iHWWKA, paHiwe HagaHow baHKy iHGopMaUil, y TOMY YNCAI WO MICTUTb BaHKIBCbKY
TAaEMHMLIO, BKJOYato4n 36ip, cnctemaTmsauito, HakonnyeHHs, 36epiraHHs, yTOYHEHHS,
BUKOPUCTaHHSA, NOWMPEHHS (y TOMY 4Ynucni nepeaayy), 3HeocobneHHs, 610KyBaHHS,
3HULWEHHSA NepcoHasbHUX faHUX, HafaHUX baHKy y 3B'A3Ky 3 yKNageHHsaM [Jorosopy
B Li/IIX BUKOHAHHA OOroBipHUX 30060B'AA3aHb, @ TaKOX PO3pobkn BaHKOM HOBMX
NPOAYKTIB Ta nocnyr. IHpopMyBaHHSA KNIEHTA MPO Ui MPOAYKTWU i nocnyrun. KnieHT
NOroO>KyeTbCA Ta Hagae€ cBoto 3roay OnepaTtopy Mo6inbHOro 3B'3Ky Ha 06pobneHHs
iIH(bopMaLil Npo HafaHHA Ta OTPUMaHHSA TeJIeKOMYHIKaUiMHNX NOCAYr, 3 MeTol0
OTPUMaHHS BaHKIBCbKNX NOCAYT.

1.1.7.20. baHK Ma€e npaBo NepeBipnUTN LOCTOBIPHICTb NHaZaHNX KNiEHTOM
NepCoHaIbHUX AaHMX i/ab0 KOHTAaKTHUX AaHWX, Y TOMY YNCJi 3 BAKOPUCTAHHAM
MOCAYT iHWKWX OMepaTopiB, @ TaKOXX BUKOPUCTATK iHpopMaLito MPO HEBUKOHAHHSA i/abo
HeHaNleXXHe BUKOHaHHSA A0roBipHMX 3000B'A3aHb NpW po3rnsaai NMTaHb NPoO HagaHHS
IHLUMX NOCNyr i yKnageHHA HOBUX O0rOBOpIB.

1.1.7.21. 3roga KnieHTa Ha 06pobKy nepcoHaNibHUX faHUX AOi€ BNPOAOBX YCbOro
TepMiHy Ail loroBopy, a TaKoXX BNPOAOBX 5 poKiB 3 AaTn NnpunnHeHHa aii Jorosopy.
MNicnsa 3aKiHYeHHA 3a3Ha4YeHoro TepMiHy Aif 3roAn BBAaXXAETbLCH MPOLOBXXEHOK Ha
KOXXHIi HAaCTynHi N'ATb POKIB 3a BiACYTHOCTI BifOMOCTeN Npo NOro Bigryk.

1.1.7.22. KnieHT ynoBHOBa>xy€ baHK HagaBaTn NOBHICT0O abo 4aCTKOBO BiAOMOCTI,
3a3HayveHi y nepwomy ab3aui uboro NyHKTY, @ TaKOXX BiAOMOCTI NPO 34iNCHEHI
ornepauil No paxyHkax KnieHta, TpeTin CTOPOHI, Y TOMY YnCNi onsa uinen:

30iNCHEHHA 3B'A3KY 3 KnieHTOM 014 HagaHHA iHpopMauil Npo BUKOHaHHSA [lorosopy,
AN opraHisauii NoWTOBNX PO3CUIIOK, PO3CUIOK SMS-noBigoOMAeHb i pO3CUIOK
€JIeKTPOHHOIO MOLWTO Ha agpecy KnieHTa BUMUCOK NO paxyHKax, iHpopMauii no
KpeauTax, npono3unuin baHky, a TakoXX onga nepenadi iHpopMauinHUX i peknamMmHnx
NOBiIAOMJIEHb MPO MOCAYrK baHKy , @ TakoX Nocnyr iHWnx cy6'ekTiB rocnogaptoBaHHSA
4YuM B IHWNX LiNAX He cyrnepedyaTb 3aKOHOOaBCTBY YKpaiHu;

30iNCHEeHHSA peecTpauil y nporpamMax 3 BUNycky KapTok, Lo NpoBoAATLCA BaHKOM i
MNapTHepamu baHky, HeobxigHOT ANA BUKOHaHHA [orosopy;

30INCHEHHSA TeneOoHHOro 3B'A3Ky 3 KnieHToM ana HagaHHA KnieHTy iHopMauii npo
BUKOHaHHSA [loroBopy, yrog rnpo KpeanTyBaHHSA, @ TakoX nepegadi iHpopMauinHux i
peKaMHMNX NOBiAOMNEHb MPOo Nocayrn baHky, a TakoXX NMocnyru iHWux cy6b'ekTiB
rocrogaproBaHHS 4uM B iHWKX LiNAX, SKi He cyrnepeYvyaTb 3aKOHOO4ABCTBY YKpalHu;



3[iINCHEHHS CTArHEHHS NPOoCTpoYeHoi 3aboproeaHocTi Nepen baHkoM 3a [loroBopoMm;

HafZaHHA baHKy nocnyr 3i 36epiraHHA KNIEHTCbKNX OOKYMEHTIB, CTBOPEHHIO |
36epiraHHIO0 eN1eKTPOHHUX KOMi 3a3HavYeHnX AOKYMeHTIB; 061iky pobo4oro vacy.

1.1.7.23. KnieHT 3rigHo i3 3akoHOM YkpaiHu "lNMpo opraHizauito GopMyBaHHS i
3BEPHEHHSA KPeAUTHUX iCTopin" Oa€ 3roay Ha nepenavy i otpumMaHHa baHkom Bia/y
Blopo KpeanTHUX icTopin iHhopMauii Npo cebe, a came AOCTYN A0 CBOEI KpeauTHOI
iCTOpIT 9K ANg yKAageHHa OOroBopy Npo HagaHHA 6aHKIBCbKMX MOCAYr, Tak i Ha
nepion noro Aii, pakT 3roan KnieHTa niaTBepOXKYETLCA NMiANUCaHHAM 3asBWU.

1.1.7.24. CTtopoHun 3060B'A3yI0TbCA BperyatoBaTh Cropu i NpeTeHsii, Wo BUHNKATb Y
3B'A3KY 3 BUKOHAHHAM [loroBopy, WJSAXOM neperoBopis.

1.1.7.25. Y pa3i BusaABneHHs KnieHToM gKoi-Hebyab CcnipHOi cCUTyauil, NoB's3aHoIl 3
nocayramMmn, HagaHUMKM y pamMmkax uboro lorosopy, Kni€eHT NoBUHEH HEramHo
MOBIAOMUTK NPO Ue baHK WaaXoM nogaHHA NMMCbMOBOI 3a8BU B Migpo3ain baHky.

1.1.7.26. baHK BXMBAE yCi MOXJIMBI 3aX04M MO BPeryatoBaHHIO BUHUKOI CMipHOI
cCUTyauil i NTMCbMOBO NoBigomMAAe KnieHTa Npo pesynbTaTn po3rnany noro 3aasu. na
BperyatoBaHHSA BUHUKJIIOI CynepeyHoi cnTyaulil baHk Mo)xe 3anpocnTun KnieHTa Ha
0CobMCTY 3yCcTpiY 3 yNOBHOBa)KeHUM CniBpobiTHNKOM BaHKy.

1.1.7.27. Y Bunagky Ko sske-Hebyab 3 Nos0XKeHb Lboro [JoroBopy ABAAETbLCA abo
CTa€ HE3aKOHHUM, HefiNnCHUM abo TaknM, LLO HE KOPUCTYETLCS CYyJ0BUM 3aXUCTOM, Lie
He 3a4inae diNCHICTb iHWKWX NoNoXXeHb [lorosopy.

1.1.7.28. CTOpOHN AOMOBWUINCS, WO YCi cropu, po3bixxHOCTi abo Bumorwm, wo
BUHUKAIOTb 3a JaHO yrofoto abo y 3B'A3Ky 3 HUM, Y TOMY YUCAI TakKi, AKi TOPKaTbCA
NOro BUKOHAHHS, MOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHA HEeAINCHUM, NioNAraTb
[03BOJIy B OOHOMY 3 BKa3aHMX cyAiB (No Bubopy CTOPOHN, SiKa iHILIOE cynepeYky) :

- B 2KOBTHEBOMY panioHHOMY cynai M. [IHinpa (49044, m. [IHinpo, By. [NaTOP>XUHCKOrO,
18-A);

- Cypni 3a micuem peectpauii ¢inii MAO "A-BAHK", no QisNbHOCTI 9KOro BUHUKIIA
cynepeYka;

- MocTinHO aito4YoMy TpeTencbkoMy cyai npu Acouiauii "OHINPOBCbKUN BaHKIBCbKNN
cot3" (agpeca cyany: 49000, m. iHinpo, np.K.Mapkca, 60; cnip po3rnagaerbCcs
oOoHO00Cco60BO NpusHadeHUM FonoBo TpeTencbKoro cyay Cyaneto);

- MocCTinHO Aito4oMy TpeTencbKoMy cyni npu Acouiauii "FOpuanyHi KoMmnaHii YkpaiHu"
(appeca cyny: 49000, m. Hinpo, iH. iM. [a3eTn "MpaBaa", byanHok 29, od. 413; cnip
PO3rnaAaaeTbCca 04HO00C060BO NpM3HayYyeHM F0N10BO TpeTencbKoro cyay Cyaae€to).

1.1.7.29. CTOpOHM AOMOBUANCS, WO YCi cnopu, po3bixxHocTi abo BuMoru, aki
BUHMKAOTb 3 LbOro Jlorosopy i iHWKNX Aorosopis Mi>xx baHkoMm i KnieHTtom abo y
3B'A3KY 3 HAMWN, BUKOHAHHSA, LLIO Y TOMY YUCJi CTOCYIOTbLCA X, MOPYLUEHHS,
NPUNUHEHHSA abo BU3HAHHA OINCHUMU, NiANSAral0Tb A403BOJY B OAHOMY 3 BKa3aHUX
cyais (No Bubopy CTOPOHU, SIKa iHILIIOE 3BEPHEHHSA A0 Cyay) :



- MocTinHO aito4YoMy TpeTencbkoMy cyai npu Acouiauii "OHINPOBCbKUN BaHKIBCbKNI
cot3" (agpeca cyany: 49000, m. Hinpo, np.K.Mapkca, 60; cnip po3rnagaerbcs
oOoHooco60BO NpusHavyeHUM FonoBoO TpeTeNnCcbKOro cyay Cyaneto);

- MoCTiNHO mito4nin TpeTencbkn cya npu Acouiauil "FOpnanyHi komnaHii YkpaiHn"
(appeca cyny: 49000, m. AHinpo, iH. iM. [a3eTn "lMpasga”, o. 29, od. 413; cnip
PO3rnanaeTbCsa 0AHOOCIOHO Npu3HavyeHUM [TNaBoto TpeTencbLKOro cyay Cyaneto).

CTOpOHM OOMOBUUCA, WO YCi CNOPM CTOCOBHO BU3HAHHA LbOro 1oroBopy i iHWMX
AoroBopie Mix baHkoM i KniEHTOM HeainCHUMK NignaratoTb A03BOJY B OOHOMY 3
BKa3aHuUx cyais (Ha Bubip CTOPOHWU, siKa iHILIOE 3BEPHEHHS A0 cyay) :

- MocCTinHO Aito4oMy TpeTencbKoMmy cyni npu Acouiauii "OHINPOBCbKUN BaHKIBCbKUN
coto3" (agpeca cyny: 49000, m. JHinpo, np.K.Mapkca, 60; cnip po3rnsafnaeTbCcs
oaHoocoboBO NpM3HadYeHNM F0N10BOO TpeTencbKoro cyay cynoneto);

- [loCTiHO Aito4ynin TpeTencbkun cyn npu Acouiauii "FOpuanyHi KoMmnaHii YkpaiHu"
(appeca cyny: 49000, m. AHinpo, iH. iM. Ta3eTn "lMpasaa”, o. 29, od. 413; cnip
PO3rnanaeTbCs 0AHOOCIOHO NMpu3HavyeHUM [TNaBoto TpeTencbLKoro cyay Cyaneto).

1.1.7.30. KnieHT 3060B'A3y€eTbCA iHpopMyBaTK BaHK Npo 3MiHY AaHMX, 3a3HAYEHUX Y
3a4aBi, NPOTAroM 7 KasieHgapHUX OHIB 3 AaTW IX 3MiHW, @ TaKoXX HagaTu B baHk
OOKYMEHTHU, WO NiaTBEPOXYIOTb 3MiHY Npi3BuLla, iMeHi, N0 6aTbKOBI i MAaCNOPTHUX
OaHnX.

1.1.7.31. KnieHT Noroa)XyeTbcsa 3 TUM, WO baHK Mae npaBo 3annTyBaTu
nioaTeepa)xeHHsa KnieHToM gaHuX, 3a3HavYeHunx B 3asBi, 3 MepioANYHICTIO, BU3HA4YeHOot0
BHYTPiLWHbO6AHKIBCbKMMU BUMOraMm, B T.4. 3@ AOMNOMOIro TeneoHHNX KOHTaKTIB,
SMS-3annTiB i BAKOPUCTaHHA NPUCTPOIB CaMO0BCIyroByBaHHA. KNIEHT MOrogXyeTbCA
3 TUM, WO HEHaAAHHS, HEMOBHE HadaHHA HUM 3anuTyBaHOI iHopMauil abo Ti
HeBIiAMOBIAHICTb iIHpopMaUil, WO MICTUTbCA B ba3i gaHUX baHKy, MOXe CNyXUTKn
nigctasot ana baHKy BiaMOBUTU KNIEHTY y NpoBeAeHHi onepauil, AKLWO Taka
iHpopMauia HeobxigHa ang ineHTudikauii KnieHTa Ta / abo noro ayteHTudikauii.

1.1.7.32. KNieHT Noroa)XyeTbcsa 3 TUM, WO baHK Mae npaBo 34iNCHIOBAaTU (POTO3NOMKY
Ta BifeocnocTepexeHHs, aKWo iHwe He nepenbayeHo npasuiamMmm HagaHHsa baHKoMm
NeBHUX NOCAYr, @ TaKoX TesnlePOHHY 3anuc y CBOIX NPUMILLEHHAX | Ha CBOIX
NPUCTPOSAX 3 MeToto 3abe3neyeHHs 6e3nekn Ta HanexxHoro obcnyrosyBaHHA KnieHTa
6e3 noro [ooaTKOBOro nosigoMseHHA. Bigeo3anucu, poTorpadii i 3anucu
TeneOHHNX PO3MOB MOXYTb OYTU BUKOPUCTAHI K A0Ka3M y npouecyanbHUX LidX.

1.1.7.33. byab-sskum crnocobom oBOANTM 00 BigoMa TpeTix ocCib iHdopmauito npo
3aboproBaHicTb Mo3nyanbHMKa 3a UMM [JOrOBOPOM, @ TaKOXX MPO HASABHICTb
(BiACYTHICTB) i CTaH ManHa, NnepefaHoro B 3abe3snevyeHHss BUKOHAHHSA 3000B'A3aHb, Y
pasi nopyweHHs MNMo3nyanbHUKOM By ab-AKOro i3 3060B'A3aHb 3a UMM [JoroBopom, a 'y
pa3i Bui3gy MNMo3nvanbHMKa 3a MeXXi TepuTopil YKpaiHU - 3 MOMEHTY NignncaHHsA
CTOpOHaMu uboro florosopy.

1.1.7.34. Npwn uboMy O/719 BCTaHOBJNIEHHA KOHTAKTY 3 [103M4a/lbHUKOM, MOPYLUNBLUMN
norosip, baHK Ma€e npaBo NowKMpoBaTN HAABHI B NOro po3nopsag>XeHHi goTorpadil
KnieHTa (Mo3n4yanbHUKa).



1.1.7.35. KnieHT ga€e cBo 3roay Ha 34iNCHEeHHSA baHKOM npun oOpPMAEHHI LbOro
Horosopy doTorpadyBaHHs cebe, 36epiraHHa baHkoM oTorpadil Hagani, a Takox
Ha nowmnpeHHs 36epiratoTbca poTorpadin y Bunagkax, nepeabavyeHmnx umm
Hlorosopowm.

1.1.7.36. Len Lorosip gic 6e3 obMexxeHHS CTPOKY.

1.1.7.37. CTOpOHM BU3HaOTb, WO Aisg [loroBopy NPUNMUHAETBCA Y MOMEHT 3aKpUTTA
OCTaHHbOro PaxyHku / Bknagy KnieHTa, BiakpuToro B pamkax [orosopy abo nignagae
nig gito Jorosopy, a TakoXX Npu 3akKiH4YeHHIi BUKOPUCTaHHA nocnyr baHky,
nepenbadvyeHnx JorosopoM. MNpu HaABHOCTI y KnieHTa 0O MOMEHTY 3aKpUTTS
OCTaHHbOro paxyHKy KnieHTa HenoraweHoi 3aboprosaHocTi nepen baHkoMm 3a
[loroBopomMm, B TOMY 4ucni 3aboproBaHoCTi 3a oBepapadTOM, a TaKoX 3aboproBaHOCTI
3 onJsiaTu KoMmicin baHky, Aia Jorosopy NPUNUHAETLCA NiCAS NOBHOMO MoraleHHs
Takoi 3aboprosaHoCTI.

1.1.7.38. KnieHT Ma€ npaBo B OyAb-9KMn MOMEHT po3ipBaTu uen [orosip,
NoBiAOMUBLLM NPO AaHUN HaMip baHK WNsgxoM nogaHHS B baHK NMMCbMOBOI 3a8BM NPO
po3ipBaHHSA [loroBopy 3a hopMoto, BCTaHOB/IEHO BbaHKOM.

1.1.7.39. baHK Ma€e npaBo B O4HOCTOPOHHLOMY MOPALKY po3ipBaTu [orosip y pas3i
BIACYTHOCTI B KNi€EHTa paxyHKiB / BHECKIB / HEBUKOPUCTaHHA KJTIEHTOM nocnyr,
BiAKPUTUX / HAOalTbCA B paMKax [loroBopy, NMMCbMOBO NOBIAOMUBLUM KnieHTa Npo
CBOE pilLUEHHS.

1.1.7.40. Y pa3si oTpuMaHHA baHKOM NMCbMOBOT 3asaBU NPO po3ipBaHHA [Jorosopy
KnieHTa baHK Ma€ NpaBo OroNoCUTK HedincHMMK | 61oKyBaTK BCi KapTun, BUNyLieHi
KnieHTy (BKMOYao4m gogaTkoBi KapTu), B uboMy BUNagkKy KapTu nignsaratoTb
NnoBepHeHHI0 KnieHTOM y baHK.

1.1.7.41. Y pasi oTpumaHHA baHKOM 3asBuM Npo po3ipBaHHA [loroBopy KrieHTa baHk
Ma€ NpaBo 3abn0KyBaTK NpoBeaeHHSA KNnieEHToOM onepauin Yyepes cuctemy A24 i
MobileBanking.

1.1.7.42. Po3ipBaHHA [LOroBopy € NiAcTaBo 14 3aKpUTTA PaxyHKiB KnieHTa.

1.1.7.43. baHK 3aKpuBa€ paxyHKun / Bknagn KrnieHTa B yCTaHOBJIEHOMY MOPAOKY
BiANOBIAHO A0 [loroBopy, 3aKOHOO4AaBCTBOM YKpaiHM Ta 6aHKIBCbKMMU NMpaBuiaMu.

1.1.7.44. Npw 3akpuTTi / po3ipBaHHAa [Jorosopy Ta / abo 4YaCTUHK NOCAYT, LLO
HagalTbCA B paMKax [lorosopy (y T.4. mocayr no BigganeHoMy o6CyrosyBaHHI0),
KOMICii, paHiwe cnna4veHi baHKy 3a [loroBopoM, He NMOBEePTaTbLCS | HE BPaxOBYOTbCA
B paxyHOK noraweHHs 3aboprosaHocTi nepen baHKoM.

1.1.7.45. 3akpuUTTSa paxyHKIB 3LiINCHIOETLCA B NMOPSALKY, BCTAHOBJIEHOMY «YMOBaMU
BUKopucTaHHA gebeTHux kapT MNAT« A-BAHK »(JonaTtok 1 no Ymos).

1.1.7.46. 3akpuTTa BKNadis KnieHTa 34iNCHIOETLCA B NOPSAAKY, BCTAHOBJ/IEHOMY
«MpaBnnamm po3miweHHs Bknagis y NMAT« A-bAHK »([oaoaTok 2 0o YMOB) i
BiANOBIAHUMN« YMOBAMMN 3 PO3MIiLLLEHHS MPOLLUOBUX KOLITIB Y BHECOK ».



1.1.7.47. Npwn HasABHOCTI Ha 3aKPMBAE PaxXyHOK FPOLLUOBUX KOLUTIB, 6/IOKOBaHUX Y
BiANOBIAHOCTI 3 [JOroBOPOM AJ11 BAKOHaHHSA pO3nopaa)KeHb woao PaxyHky,
NPUAHATNX BaHKOM 0,0 BUKOHAHHA 00 OTPMMaHHSA 3a8BU Ha 3aKpUTTHA PaxyHKYy,
PaxXyHOK 3aKPUBAETbLCA 3@ YMOBU IX CKAacyBaHHA KNIEHTOM, a Yy pa3i HEMOXXJIMBOCTI
NPUMNUHEHHS TaKNX PO3NOpSALXKeHb PaXyHOK 3aKPMBAETLCA MICNA IX BUKOHAHHSA
BaHkoM.

1.1.7.48. Y pa3si oTpuMmaHHA BaHKOM 3asBu Npo 3akKpUTTA PaxyHKy BCi KapTu (y TomMy
YUCNi 4OOATKOBI KapTu), BUNyLWEHiI 00 3aKpMBA€E paxyHOK, BNOKYOTbCA,
OroJIOWYTbCA HEQINCHUMN | NigNAratTb MOBEPHEHHIO KIEHTOM y baHK.

1.1.7.49. 3 MOMeHTY 3akpuTTa BaHKIBCbKNX paxyHKiB / BKNaaiB KnieHTa CKacoBYyOTbCS
TpuBani gopyvyeHHA KnieHTa A0 BiAMOBIAHUX paxyHKax / Bkiagamu, baHkK npunuHse
NPUAMaTN 00 BUKOHAHHA NAATIKHI JOPYYEeHHS Ta iHWi po3nopaa)XeHHs KnieHTa i
NPUNNHAE 3apaxoByBaTU Ha PaxyHKW / BKNaAN HaAXoOATb rpoLLOBi CyMU | MOBEPTAaE iX
Ha ajpecy BignpaBHMKA He Mi3HiWwe HaCcTyNHOro 3a AHeM HaAXO04XKEeHHS KOLWTIB
poboyoro oHA.

1.1.7.50. baHk noBepTae KNieHTY 3a7ULLIKN rPOLIOBUX KOLUTIB Ha NOro paxyHkKax /
BKNagy B BaHKy roTiBkoBuMuM KowtaMmm abo Ha niacTasi 4OpyHeHHSA KieHTa KowTw
nepepaxoByOTbCA Ha IHWNNA paxyHOK / BHECOK.

1.1.7.51. Npwn BUKOHaHHI cBOiX 3060B'A3aHb 3a UM [loroBopom, CTOPOHM, iX
adininosaHi ocobun, npauiBHUKKM abo nocepefHUKN HE BUMIAYYyOTb, HE MPOMOHYTb
BUNNATUTW | HE [03BONAOTL BUNAATy By ab-aKNX rpowoBux KowTie abo LiHHOCTENn,
npsamo abo nobiyHo, by ab-akum ocobam, Ana BANAUBY Ha Ail Y4/ pilleHHsA uux ocib 3
MeTOK OTpuMaTKn aKi-Hebyab HenpaBOMipHiI NepesBaru.

Mpn BUKOHaHHI cBOIX 3060B'A3aHb 3a uum [JloroBopoM, CTOPOHU, iX adininosaHi ocobu,
npauiBHUKM abo nocepeaHUKN He 34iNCHIOTL Ail, Wo KBanigikyTbCs
3aCcToCOBaHMMW N4 uinen uboro [1orosopy 3aKOHOOABCTBOM, K Aa4Ya/OTpPUMaHHSA
xabapa, KoMepuinHU NigKyn, a TakoX Aii, Wo nopyLwyTb BUMOTM YAHHOIO
3aKOHOOaBCTBa Ta MiXKHAPOAHUX aKTiB NPO NPOTUAI neranilauil (BigMMBaHHIO)
AOXOA4iB, OAEPXKAHUX 3/TIOYUHHUM LLJIAXOM.

Y pa3i BUHMKHeHHA y CTOpOoHM nigo3pu, wo Binbynoca abo moxxe Binbytucs
nopyLeHHsA By ab-AKMX MNOJI0XKEHb .M. , BignoeigHa CTopoHa 3060B’'A3y€eTbCA
nosigoMuTK iHWY CTOPOHY B NUCbMOBIN hopMi. icnss NMCbMOBOro NOBILAOMJIEHHS,
BignosigHa CTOpOHa Ma€ NpaBo NPU3YNMUHNTU BUKOHAHHSA 3000B'A3aHb 3a LM
JloroBOpOM [0 OTPUMaHHSA NiATBEPAXKEHHS, WO rnopyLleHHsa He Bigbynocsa abo He
Binbynetbcs. Lle niaTBepa)xeHHA NoBMHHE ByTu HadicnaHe NpoTAroM AecaTn
pobo4nx OHIB 3 4aTW MUCbMOBOIO MOBIOOMJIEHHS.

Y nucbmoBoMy nosigomneHHi CtopoHa 3060B’3aHa nocnaTuca Ha pakTn abo HagaTm
APryMeHTN NPO MOXXJINBICTb NOPYLWEHHS By Ob-AKUX MOJIOXKEHb .M.

KOHTpareHToM, noro agininosaHnmm ocobamm, npauisHMkamm abo nocepegHNKamMu
BUPAXKAETbCA B AisX, AKi KBaNi(PiKyrOTbCA YUHHMM 3aKOHOLABCTBOM, K Aa4va abo
oAep>XaHHA xabapa, KOMepUinHMK NiAKYM, @ TakKoX Ail, Wo nopywyTb BUMOrm
YMHHOIO 3aKOHO4ABCTBA Ta MI>XKHAPOAHUX aKTIiB WOA0 NpOoTUAIl ieranisavii goxoais,
OTPUMAHUNX 3NTIOYUHHUM LLUSIAXOM.

Y pa3si nopyweHHs ogHieto CTopoHot 3060B’s13aHb YTpUMyBaTUCS Big 3abOpoOHEHUX
Ain Ta / abo HeoTpUMaHHSA iHWO CTOPOHO B YCTAHOBJIEHUA LM LOrOBOPOM TEPMIH
NigTBEepO>KEHHS, WO nopyLleHHsA He Biabynoca abo He BigbyaeTbcs, iHwa CTopoHa
Ma€ NpaBo po3ipBaTM OOroBip B OAHOCTOPOHHbOMY MOPSAAKY MOBHICTIO abo B YaCTWHI,



HaAic/naBLM NUCbMOBE MOBIAOMIEHHS NMPO po3ipBaHHA. CTOPOHA, 3 YMEI iHiLiaTUBK
O6yno posipBaHo Len [orosip BiAMOBIAHO A0 NOJIOXKEHb L€l CTaTTi, Ma€e NpaBo
BUMaraTu BigWKOAYBaHHA peanibHOro 36MTKy, WO BMHUK B pe3ysibTaTi Takoro
PO3ipBaHHS.

1.1.8. YMOBU 3MeHLUeHHSA Tapuda

1.1.8.1. 3MeHWeHHs Tapudy 3aCTOCOBYETLCA MNPU NPOBEOEHHI KpeaUTHUX onepauin,
PO3paxyHKOBO-KacoBoro obcnyrosyBaHHA (gani - nocnyrn baHky) KnieHnTiB, Big sKux
3a pe3yabTaTaMm (QIHAHCOBO - aHANITUYHOrO aHafily 3a3HaydYeHux onepauin/
obcnyroByBaHHS baHK ofep>Xye Ooxia.

1.1.8.2. 3meHLWeHHA Tapudy no nocnyrax baHKy 3aCTOCOBYETbLCA B TOMY YUCAI , AKLLO
KNiEHT NpOTAroM OCTaHHIX TPbOX POKiB NpUHIC goxig baHKy He meHwe 100 rpH, i Ha
MOMEHT 3MEHLUEeHHS Tapudy Ma€e MiHIMYM OAWH aAKTUBHUW KpeauT. 3MeHLWeHHS
Tapudgy no nocnyrax baHKy no padHinm nigctaBi 34AIMCHIOETLCSH, Y BuNagkKax
npoBefeHHA cneuianbHUX AKUin baHky abo lMapTHepa baHKy, Nig 4Yac NpoBedeHHS
aknx KnieHT HabyBa€e HoBy nocnyry baHky/[MapTHepa. lMepenik niactas i po3Mmip
3MeHWeHHA Tapudy no nocnyrax baHky nepeanbayvennin y Tabnauui 1. Nig MapTHepom
BaHKy po3yMieTbCa Ccy6'eKT rocnogaptoBaHHs, 3 AKMM baHK yKjaB rocnogapcbKum
nOrosip .

Tabnuusa 1 Po3mip 3MeHLWweHHA Tapudy no nocnyrax baHky

36,68 rpH
Akuifa  TMapTHepa baHKy Mo  NpPoOAYKTY
«TypuUCTnYHe CTPaxyBaHHSA», nporpamMa
cTpaxyBaHHsA Classic Loyality




Akuis MapTHepa BaHky no npoaykTy nonic|/CTpaxosui nnatixk = 180,00 * K1 *
ocuns K2 * K3 * K4 * K5 * K6,

ne KoeQgiuieHT po3paxoBYOTbLCS
ans KOXXHOTIo KMIEHTA 3rigHo
Honatky 1.

HopaTtok 1. KoediuieHTV ansa po3paxyHKy BapTocTi nonicy OCLMB:

Tun Kopuryo4oro KoedillieHTa 3a1e)XHOo Big Po3Mmip kopuryto4oro koediuieHTa

|. Tuny TpaHcnopTHoro 3acoby (K1)

1. NlerkoBuin aBToMobiNb

1) po 1600 Kybi4HUX caHTUMeTpIB 1
2) 1601 - 2000 Kyb6i4HUX CaHTUMETpIB 1,14
3) 2001 - 3000 ky6i4HMX CaHTUMETpIB 1,18

4) 6inbwe 3000 Ky6i4HMX CAHTUMETPIB 1,82




2. Mpuyenun po nerkosux aBTomobinis 0,34
3. ABTOBYCU 3 KiNbKICTIO MiCLb ANS CUAIHHS

1) no 20 ocib (BKNOYHO) 2,55
2) 6inbLie 20 ocib 3,00
4. BaHTa)<Hi aBToM0biNi BaHTa)konigNOMHICTO

1) 0O 2 TOHH (BKJ1HOYHO) 2

2) nNoHaa 2 TOHHK 2,18
5. Mpuyenn fo BaHTa>kHUX aBToMobINiB 0,5
6. MoTouUKNM Ta MOTOpOEpU

1) po 300 Kybi4HUX CaHTUMETPIB (BKJIOYHO) 0,34
2) 6inbwe 300 Ky6i4HMX CAaHTMMETPIB 0,68

1. Micus peecTpauii TpaHcnopTHoro 3acoby (K2)




1) micTto Kuis 3,3
2)micTta bBopucninb, Bosipka, bpoBapu, Bacunbkis, Buwropoa, BuwHese, IpniHb 1,5
3) MicTa 3 HaceneHHsaM binbwe 1 MinbioHa ocib 2,5
4) micTa 3 HaceneHHsM Big 500 Tucsy oo 1 MinbihoHa oci6 1,8
5) micTa 3 HaceneHHam Bif 100 Tucay o 500 Tucay ocid 1,4
6) HaceneHi NyHKTK 3 HaceneHHAM MeHwe 100 Tncay ocib 1,1
7) Bns TpaHCMoOpTHUX 3acobiB, siKi 3apeecTpoBaHi B iHLWNX KpaiHax 2
11l. Cchepu BUKOPUCTAHHS TpaHCNOPTHOro 3acoby (K3)
1) nerkoBuin aBToMObiNb (KpiM TaKci), MOTOLMKII, MOTOPONEP, SIKUIA BUKOPUCTOBYETLCH (hi3nyHO ocoboto 1,0
2) nerkoBuin aBToMobisib (KpiM TaKci), MOTOLMKI, MOTOPOJIEP, IKNA BUKOPUCTOBYETHLCS OPULANYHOI 0CO60t0 1,1
3) BaHTa)xxHi aBToM0b6ini, aBTobycu, npuyenn 4o BaHTa)KHUX Ta JIeErkoBMx aBToMobinis 1,0
1,1

4) nerkoBuin aBTOMObGiNb abo aBTobyC 3 KiNbKiCTIO Micub AnA cupaiHHa no 20 ocib, AKUA BUKOPUCTOBYETLCSH
¢disnyHolo ocobolo ANA HafaHHS MOCAYr i3 MepeBe3eHHs MnacaXkmpiB i BaHTaXkiB aBTOMObGiINIbHUM TpPaHCMOPTOM
3arasbHOro KOpMUCTyBaHHs abo ANa HagaHHA NOCAYr i3 NepeBe3eHHs NacaXkmpiB Ta ix 6araxky Ha Takci




5) nerkoBuii aBTOMObGiNb abo aBTOOyC 3 KinbKicTO Micub Ans cuAiHHa ao 20 ocib, SKMA BUKOPUCTOBYETLCS

IOPUANYHOIO 0CO60K0 AN HafaHHA MOCAYr i3 MepeBe3eHHA Maca)kWpiB i BaHTaXiB aBTOMOOIIbHUM TpPaHCMOPTOM 1,2
3arasbHOro KOp1UCTyBaHHS abo ANa HagaHHA NOCAYr i3 NepeBe3eHHs NacaXkmpiB Ta ix 6araxky Ha Takci

IV. BoLiicbKoro cTaxky ocib, fonyLeHnx o KepyBaHHs 3abe3nevyeHnM TPaHCMOPTHMM 3acobom (K4)

1) AnsA cTpaxyBajbHUKIB-DI3UYHUX OCID, AKLLO BOLINCLKNA CTaXK CTpaxyBaJibHUKa-(i3nyHOI 0cobu MeHLwwe 3 pokiB 1,27
2) 3 pokun Ta 6inblue (oA cTpaxyBanbHUKIB-i3NYHMX 0Ci6) 1

3) ANS PUANYHUX 0Cib 1,2
V. MNepiony BUKOPUCTaHHS TpaHCcNopTHoro 3acoby (K5)

1) BOpPIBHIOE CTPOKY Aii AorosBopy 1

2) 6 micauis 0,7
3) 7 micsauis 0,75
4) 8 micsuis 0,8
5) 9 micsuis 0,85
6) 10 micauis 0,9




7) 11 micsauis 0,95
VI. HasBHocTi abo BiACYyTHOCTI y cCTpaxyBajbHMKa (MPOTAroM nonepenHbLOro PoKy) AOBEAEHMX Y CyLOBOMY

nopsiaky crnpob cTpaxoBoro LaxpaicTtea abo Bunagkis, wo 6ynu nigcTtaBo ANA Npen’siBEHHS perpecHoro

no3oBy BiANOBIAHO A0 3akoHy YkpaiHu ,Mpo o060B’si3kOoBe CTpaxyBaHHA LMBINbHO-NPaBOBOi BiAMNOBiIAaNbHOCTI

BNIACHUKIB HA3€MHUX TPaHCMOPTHMX 3acobiB” (K6)

1) HaABHICTb 2

2) BipCyTHICTb 1




2.Di3n4yHUM ocobam

2.1 KapTtu (yMoBM i NpaBuia BUKOPUCTAHHA NAATIXXKHUX KapTOK baHKy)

2.1.1. Bunyck nnaTiXXHUX KapTok

Lli YMoBUM BMKOpUCTaAHHA nnaTixXHUX KapTok AT «A-BAHK», AHKeTa-3adBa Npo
npueaHaHHA 00 YMoB Ta [lpaBwun HagaHHA OaHKiBCbKUX nocayr B A-BaHKy
(mani - 3agBa), a Takox [lacrnopT CMOXXWMBYOro KpeauTy 3a Mporpamoro
"KpeonTHa KapTka" (B pa3i HeobXigHOCTI), BCTAHOBIOOTbL MNpaBua BUMYCKY,
06CcnyroByBaHHSA i BUKOPUCTAHHA NNATIXKHUX KapToK baHKy (aani - KapTok).

KnieHT 3060B'A3y€TbCS BMKOHYBATW MpaBuia BUMNYCKY, 06CNYyroByBaHHsA Ta
BUKOPUCTAHHA KapTok bBaHkKy Ta npu HasBHOCTI [O0AATKOBUX KapToK
3a6e3ne4ynTn BUKOHaHHS NpaBua [lepXxaTensmMmm 0OaTKOBUX KAapTOK.

2.1.1. Bunyck nnaTi>kHUX KapToK
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1. Ha nipcTasBi
yoro baHkK
MO)XXe
BUNYCTUTH
KapTtky?

1.1. baHK BuUnNyckae KnieHTy lnaTi>XHY KapTKy Ha niacTtasi
HloroBopy HagaHHSA 6aHKIBCbKMX MNOCAYr, WO YKJaAaA€ETbCS
WwnaxoMm  nianucaHHa  KnieHToM  AHKeTu-3asiBU,  SKOM0
NPUEOHYETLCA A0 UMX YyMOB abo Ha nmigcTaBi 3asBM Yy pasi,
AKLWO paHiwe KnieHtom 6yno nignncaHo AHKeTy-3asBYy Mpo
NPUEQHaAHHA 00 uMx YyMoB. Bunyck T[naTiXkHOI KapTKu
30INCHIOETBCA B pasi MNpPUUHATTA bBaHKOM MNO3UTUBHOIO
PilLEHHA MNP0 MOXNUBICTb BUNYCKY KnieHTy [naTikHOI
KapTKW.

1.2. TMnaTixkHa KapTka € BJacHicTio baHKy | HapaeTbcs
KNieHTY y TUMYacoBe KOPUCTYBaHHS.

1.3. KnieHT norogXyeTtbca 3 TuUM, wWo KpeAUTHUN NiMIT
BCTAHOBJ/IOETLCA 3a piweHHAM baHky, i KnieHT pae npaso
BaHKky B ByOb-AKNA MOMEHT 3MIHUTK (3MEeHLWNTKN, 36inbnTN
abo aHynoBaTN) KpegnuTHUI NIiMIT.

1.4. KnieHT 3000B'A3Y€ETbLCA BUKOHYBATW MNpaBuia BUMYCKY,
ob6cnyroByBaHHA Ta BUKOPUCTaHHSA MNMnaTiXXHNX KapTok baHKy.



2. AKun
nopsanoK
BUNYCKY
KapTKu?

2.1. Anga HapgaHHA nocnyr baHk Bnpae KnieHty KapTky (oani -
KapTka, abo MNnaTixkHa KapTka). MignncaHHAM AHKeTU-3as8BU
KnieHT Ta baHK yknagatoTb [lorosip npo HaZaHHA
baHKiBCbKUX nocnyr. [aTow yknageHHA [oroBopy € gaTa
nignucaHHsa KnieHTtom AHKeTun-3asaBu.

2.2. Tllpouenypa BUNYCKY KapTKU BU3Ha4Ya€eTbCa baHkoM
CaMOCTINHO. Tlpy MPUUHATTI pilLEeHHA NPO BUMYCK KapTKU
baHk Bupae T[naTixkHY KapTKy KnieHty Ta 3abe3nevye
PO3paxXyHKN 3 BUKOPUCTaHHAM gaHol NnaTiXKHOI KapTKN.

2.3. TnaTixkHa KapTKa € BJacHicTi0O baHKy Ta HagaeTbCH
KNieHTY y TUMYacoBe KOPUCTYBaHHS.

2.4. KapTka nepepna€etbca KNieHTy:
2.4.1. Y BipTyanbHOMY BUrnaai y ponatky ABank24;
2.4.2. OcobncTo npeacTtaBHUKOM BaHKYy;

2.4.3. Kyp'epcbkoto cnyx600 3a agpecok, BKa3aHOW
KnieHTom B AHKeTi-3aaBi, abo iHwWm1M cnocobom, Lo O03BONSE
OOHO3HA4yHO BCTaHoBMTM, WO [naTixxHa KapTka 6yna
oTpuMMaHa KnieHToM.

2.5. MNnaTi>kHa KapTKa nepenaeTbca KNieEHTY HEaKTMBOBAHOIO.
MnaTi>kHa KapTKa akTUBYETbCA baHKoM:

2.5.1. Tpun popaBaHHI iHPopMauil 3 KapTKM B O04AaTOK
ABank24 3 aBTOpu3aLi€e 3a HOMepPOM TenegoHy;

2.5.2. Mpu akTmBauil Kni€eHTOM BipTyasbHOI KapTKM B
Mob6inbHoMy OooOaTKy.

2.6. 3 w™MeTow ipeHTUdpikauil KnieHTa npu npoBeOeHHi
onepauin 3 BUKOPUCTaHHAM KapTku npu akTusauil KapTkun
BCTAHOBJIIOETbLCA MH-koA4. MH-kon € aHasiorom
B/laCHOpy4YHoro nignucy KnieHta. KNieEHT NOrog)XyeTbcs, WO
BBeOeHHA npasunbHoro [lIH-kooy € HanexHow Ta
AOCTaTHLOW igeHTUgiIKauielo gep>xaTens MNnaTi>KHOI KAapTKN.

2.7. KnieHT Ma€ npaBo 3aMoBUTU KapTKy i3 rpadivyHum
HaHeCeHHsM Ha Hei hoTorpadii Ta/ abo iHWKMX NepCcoHaNbHUX
hDaHux Knienta (pani - IMeHHa KapTka), cnnaTuBwKn baHKy
KOMICil0 B pO3Mipi, BU3Ha4YeHOMY Yy Tapudax .

2.8. IMeHHY KapTKy KJi€eHT Mo)Xe oTpuMaTu B TOMY 4uUCAi Y
BigdineHHi baHkKy abo 3aMOBUTU Kyp'EPCbKY [OOCTaBKY,
3BEpPHYBLUUCH 3 BiANOBIAHUM MPOXaHHAM 00 baHKy.

2.9. BukopuctaHH4a lMNnaTi>KHOI KapTku Ta / abo 1I pekBi3nTiB
ocoboto, sika He € KNiEHTOM, 3abopoHeEHO.

2.10. MNMnaTi>kHa KapTKa € OiINCHOK A0 OCTaHHbLOIro AHA MicAUS
POKY, 3a3Ha4yeHOro Ha il JIMUbOBIN CTOPOHI, AKWO iHWe He
nepenbadvyeHo [oroBopoM. 3akiH4eHHA Ail MnaTiXKHOI KapTKu
He NpPU3BOANTbL 4O NMPUNUHEHHSA Aii JloroBopy.

2.11. T[licna 3akiH4YeHHsa TepMiHy Aaii lnaTixkHa KapTKa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_cart_all.pdf

2.1.2 Onepauii Ta nnaTexi



1. fAki npaBuna
npoBeneHHsA
onepauin 3
BUKOPUCTAHHAM
naaTi>KHUX
onepawuin?

1.1. KapTKolo Ma€ npaBO KOPUCTYBATUCHA TiJibKK
KnieHT. BukopuctaHHsa KapTKn y TOProBesibHI TOML
Ta y NYHKTi BUAa4i rotiBKn noBMHHE 34iNCHIOBAaTUCA Y
npucyTHOCTI KnieHTa.

1.2. Onepauii 3 BUKOPUCTAHHAM MNJATIXKHOI KapTKK Ta
/ abo 1 peKBi3uUTIB MOXYTb 3AINCHIOBATUCA $HK 3
aBTopu3auieto, Tak i 6e3. ABTopuM3aLiad BUKOHYETLCA Y
BUNMagkax, nepeabadvyeHnx npasunamm [lnaTi>KHOI
Cnctemn, npum uboMy cyMa onepauil B MOMEHT
ABTOpM3aLil MOXXe BipPIi3HATUCA Big CyMu onepauil Ha
MOMEHT 0bpobkn baHKOM PeecTpy onepauin.

1.3. laTta o6pobkn baHkom onepauin 3a MnaTi>KHUMK
KapTKaMn Moxxe He 36iratmca 3 gaTtoto 1 34iNCHEHHS
KJIEHTOM. [paHU4YHUN CTPOK NpPOBEeLEHHSA nnaaTexy
BCTAHOBJIIOETbLCA BiAMOBIAHOI NAATIXXHOIO CUCTEMOIO.

1.4. Onepauii, WO 34INCHIOITLCA 3 BUKOPUCTAHHAM
MnaTi>KHOI KapTKW, 3 BBeAeHHAM BignosigHoro [IH-
kony abo 3 BBeOgeHHAM Kopay, HagaHoro baHkom B
paMkax TexHonorii 3D-Secure, abo onepauii, wWo
30INCHIOIDTLCA 3 BUKOPUCTAHHAM [lnaTi>KHOI KapTKW
6e3 BBepeHHsa [lIH-kogy, abo 3 BMKOPUCTAHHAM
pekBi3nTiB MNNaTi>XHOI KapTKN, abo 3 BUKOPUCTAHHAM
ayTeHTUdIKaUuinHMX  gaHux, 'y TOMY 4Yucai B
Mob6inbHOMY [OAATKY, - BU3HAOTLCA MiATBEPAXKEHNMMU
KnieHTOM Ta iHILINOBAHUMMN HUM BNaCHOPYH.

1.5. 3a 3pincHeHHs onepauin 3 BUKOPUCTAHHAM
MnaTi>xHOI KapTKu Ta / abo 1i pekBi3uTIiB Ta iHLWKX
onepauin B pamkax [HoroBopy baHK oTpumye
BMHaropoay siganosigHO Ao Tapudis . BuHaropopga
cnnadvyetbca KnieHtom y BamoTi Kpeouty abo vy
BaNlOTi onepaduil.

1.6. KnienT MOXXe 30iNCHIOBATA noraweHHsa
3aboprosaHocCTi 3a [orosopom LUAXOM
rnepepaxyBaHHs rpowwoBMxX KowTiB abo iHWnMK
cnocobamum BiANOBIAHO 00 3aKOHOA4ABCTBa YKpaiHW.

1.7. KnieHT 3000B'SI3y€TbCSA BiAWKOAOBYBATU BCi

BUTpPaATH, NOHecCeHi baHkoMm B pe3ynbTaTi
BUKOPUCTaAHHA  KnieHTOM  [naTi>kHOI  KapTku 3
NopyLUEHHAM YyMOB Horosopy Ta BUMOr
3aKOHO4aBCTBa YKpaiHu. OnnaTa KnieHTOoM

3a3Ha4YeHNX BUTPAT MOXXe 34INCHIOBATUCA 3a PaxXyHOK
HapaHoro baHkom KpeauTy.

1.8. KnieHT obMexeHnnm Ha 34AINCHEHHSA njaTexis 3
MOMOBHEHHA  pPaxyHKy  MobinbHOro/crauioHapHOro
TenedoHy (nnaTixx nposamaepy nocnyr mMobinbHoro/
Mepe)xeBoro 3B's3Ky) - He 6inbwe 10 000 rpH Ha noby.

1.9. dkwo B pe3ynbTaTi 34INCHEHHA onepauin B
Mob6inbHOMY [OAATKY i3 Nepekasy KOLWTIB 3 KapTKM Ha
KapTKy / 3 KapTkKm Ha PaxyHok 3a CepBicoMm
Hakonun4yeHHsa “CkapbHunyka” / 3 PaxyHky 3a Cepsicom
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2. Aiki npaBuna
30iACHEHHA
BaJIOTHUX onepauiun
no KapTkax?

2.1. BunnaTta BXigHOro nepekasy B iHO3eMHiN BaoTI
30iNCHIOETLCA Ha NOTOYHUN paxyHOK KnieHTa.

2.2. Mpn Hapgxoo)XeHHi KnieHTy KowTiB B iHO3EMHINn
BaJ1tOTi, WO € BiAMIHHOIO Bifg BaslOTU paxyHKy, KNieHT
nopyya€e baHKy 34INCHUTM Npofa)k iIHO3eMHOI BaloTH
Ha BaJIlOTHOMY PUHKY YKpaiHu (pani - BPY) Big iMeHi
KnieHTa 3 BigwkoayBaHHAM baHKy BUTpaT Ha onnaTty
360piB, KOMICiN Ta BapTOCTi HagaHWX NOCAyr, WO Ai€
Ha pQaTy | 4ac nposedgeHHa baHkoMm onepauil, |
3apaxyBaTM  KOWTM Ha  paxyHoK KinieHTa B
HaLioOHa/bHIN BastoTi N0 KypcCy Kynieni BanioTn baHky,
wo BigobpakaeTbca B MobinbHOMY AodaTKy Ha AaTy
3apaxyBaHHA KOWTIB Ha paxyHokK KrieHTa, B paMKax
rnpaBuJI i persamMeHTy poboTun Cucrtemn
nigTeepoXeHHs yrog BPY. dAkwo B MobinbHOMY
0OOAaTKYy KypcC KyniBai BastoT baHKy He BKa3aHuin, To
3aCTOCOBYETbCA KYpC BaJIlOT MJATIKHUX CUCTEM, WO
3a3Ha4YaEeTbCA B MobinbHOMY 000aTKYy, 3a
BMpaxyBaHHAM 2,5%.

2.3. baHK, [poTpumyl4MCb BUMOI HOPMATWUBHO-
npaBoBux akTiB HBY, 3abe3nevyye BMKOHAHHSA BXigHWX
Ta BUXiOQHUX NepeKasiB B IHO3eMHIi BantoTi KNieHTIB 3a
YMOBM, WO BOHW HEe MNOB'A3aHi 3 NiANPUEMHUNLLKOLD,
He3a1eXXHOoto npogecinHoto  Ta IHBECTULINHOIO
nignbHICTIO KnieHTiB. baHK 3ynunHse (noBepTa€) BXiOHi
Ta BUXiOQHI nepekasn B iHO3eMHIn BanoTi y pasi, AKLO
€ nigo3pa, WO BOHWM MoOB'A3aHi 3i 34INCHEHHAM
OiNbHOCTI, 3abOpOHEHOI YWMHHMM 3aKOHOA4ABCTBOM
YKpaiHu (B TOMY 4uCNi ane He BUKJIIYHO: nepekaswu,
NnoB'A3aHi 3 opraHisauielo, NpoBefeHHSAM Ta HaaHHAM
MOXXJINBOCTI AOCTYNy OO a3apTHUX irop y Ka3uHO, Ha
rpasibHUX aBTOMaTax, KOMM'IOTEPHUX CUMYNATOpax, Yy
ByKMeKepCbKMX KOHTOpaXx, B IHTepaKTUBHUNX
3akslafiax, B eJIeKTPOHHOMY (BipTyaJlbHOMY) Kas3uHO,
rnepekasu, oTpUMaHi B pe3ynbTaTi KyniBJi Ta Nnpoaa<y
OLHI€l IHO3eMHOI BaNiOTU 3a iHWY iHO3EeMHY BasJitloTy 3
MEeTOl OTpUMaHHA NpubyTKy Big 3MiHM BaJOTHOrO
Kypcy (hopeKCHi yroaun), eIeKTPOHHOK BalloTOlO.

2.4. Y BMNagkKy SAKWO Ha KOpuUCTb KnieHTa Haginge
noHag 2 BXigHI nepeka3n B IHO3EeMHIN BaaloTi
MPOTArOM KajieHgapHoro micaua abo gKwo cyma
pa3oBOro BXiAHOro nepekasy B IHO3eMHIN BastoTi,
wonao skmx (-oi) € Nigo3pa, WO BOHWM He BignoBiAaloTb
piHaHcoBOMY cTaHy KnieHTa, abo aKkwo BXigHi
rnepekasn B iHO3EMHI BaJlOTi HAAXOAATb Ha KOPUCTb
KnieHTa cuctemMaTuyHO (NoHag 2 njaaTexi npoTArom
MiB POKY MoOCMifib) Bi4 OAHOrO nnAaTHUKa, KRIieEHT
3000B'A3aHM HagaTu baHKy [OOKyMeHTW/BigOMOCTI
wono cyTi BXigHMX nepekasiB B iHO3eMHIN BanloTi Ta
OpPIEHTOBHOro  06CAry  OYiKyBaHUX  HaAXOOXXEHb.
CTOpoOHM norogunmn, WO eNeKTPOHHI OOKYyMeHTun /
e/IeKTPOHHI Konil AOKYMeHTIB, noaaHi KnieHTom nicns
aBTopu3auil 3a OO0MNOMOro KaHaniB AWCTaHUIMHOro
obcnyrosyBaHHA (B TOMY 4UC/i MecCeHOXXepiB Ta
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OcKap>XeHHSA NnaTi>kKHUX onepauiun

3.1. KnieHT Ma€ npaBo 3BepHyTUCA y baHk pAansa
nodaHHA  3anuUTy Ha  OCKapXeHHSA  TpaH3akuii,
rnposefeHol Yepes MiXXHapoOHy MiaaTiXKHY CUCTeMy, Yy
TepMiH, BCTaHOBJIEHUW MiXXHapOAHOK MAATI>KHO
CucTeMolo, a came - He nisHiwe 40 OHIB 3 MOMEHTY
npoBeneHHs TpaH3akuil. Y BUHATKOBUX BUNagkax
baHk MoXe BiOMOBUTWU Yy BeOEHHI npeTeH3inHOoI
poboTn NO  TpaH3akuili  KJAiEHTa, $HKWO Taka
MOXXJINBICTb BIiACYTHS TEeXHi4HO, 3rigHO 3 nMpaBuiaMu
Mi>kHapo4HOI NNaTiXXHOI CUCTEMMU.

3.2. [MopaTtn 3asBKY Ha TMNOBEPHEHHS KOWTIB 3a
36iMHOI0 onepauien KNIEHT MOXe, 3BEPHYBLUUCb Y
OyOb-AKUW 3pYyYHUN KaHan 3B'A3KY (BioAineHHs baHky,
chat-online nigTpumky abo 3a TenecgoHom 7776
(be3kowTOBHO MO YKpaiHi).

3.3. CyMa KOMiICii 3a OCKap>XeHHSA pPU3NKOBUX
TpaH3aKUin € ¢ikcoBaHow Ta cknapgae 750 rpH 3a 1
(oOQHY) TpaH3aKLuilo, He3ane)XXHo Big CyMU Ta KiNlbKOCTI
TpaH3aKuin. PU3MKOBICTb TpaH3akuil BU3HAYaAETbCHA
pilleHHAM BaHKy.

3.4. baHK Ma€ npaBO YTPUMATU KOMICIlO 3 KapTKu
KnieHTa 3a oCKap)XeHHs onepauii y ANCNYyTHUX UMKNax
nepepnapbiTpax, apbiTpakHun 4Yapaxxbek, apbiTpax,
KOMIMJIA€EHC MO MAaTiXKHIN KapTui Npn 3BepHEHHI baHKy
00 Mi>KHapoaHOT NAaTi>XXHOI CMCTEMIN Y BUNAOKY, SKLLO
OCKap>XeHHA  Takol onepauil 3a nonepegHim
MPOrHO30M € pU3nKoM 36uTkKy anga baHky. Cyma KoMicii
YTPUMYETLCA 3 KapTKM KJIEHTa 3a nonepegHim
MOroA>KEHHAM Yy BUMNaOKy MNiATBEPAXXEHHS 30UTKYy,
pPO3MipoM, WO haKTUYHO NoHeceHUn baHKoM.

3.5. KnieHT Ma€ npaBo Ha OTPUMAHHS BiLWKOALYBAHHS
3a OCKap>XeHy baHKoM onepauito y po3Mipi Ta 3a
KYPCOM MEPBUHHOr0 CNMCaHHA, ane He binbwe 3a
CyMy, OCKap>XeHy (niaTBepa)XeHy) B MixHapoOoHUX
NNaTiKHUX CUCTeMax.

3.6. 3BepHyBWUCb [0 baHKy 3 3anMTtoM Ha
OCKap>XeHHs TpaH3akuii, KJNIEHT p[a€e 3rogy Ha
npeacTaB/lieHHA CBOIX iHTepeciB y MixHapoaHuX
NNATDKHUX CUCTeMax LWASAXOM HafaHHA HeobxigHoi
OOKYMeHTaUil Big iMeHi KNieHTa.

3.7. Y pa3i BuasneHHa baHKoOM onepauin, aki 6ynan
npoBefeHi 3 NoOpyLEHHAM NpaBua NMAATIXKHUX CUCTEM
(Mastercard, VISA Ta iH.) 3@ OONOMOrro eNeKTPOHHUX
nnaTi>KHMX 3acobiB, KnieHT Hagae ceoto 6e33anepeyHy
3rogy Ha BegeHHA baHKOM npeTeH3inHoi poboTn 3
METOI OCKap>XEeHHS Takux ornepauin.

3.8. KnieHT 30608B'A3aHnn HagaTn Ha BUMOry BaHKy BCi
(piHAaHCOBI OOKYMEHTW, Wo nNigTBEPOXYIOTb (aKT
30iNCHEeHHS TpaH3akuii. 3a suMoro baHKy - HagaTu


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_cart_all.pdf

4. Aky nepepbayeHa
BiAnoBiAaNbHICTb?

2.1.3. NpaBa Ta 060B's13kK

4.1. KnieHT Hece TnMOBHY BigNOBiAANbHICTL 3a
HeCaHKLiOHOBaHe OTpPUMMaHHSA TIPOLWOBMX KOLWITIB 3
paxyHKy TpeTiMn ocobamu, B pasi AKWO noro Aaii abo
be3nianbHICTb NpusBenn [O BTPaAaTU €NeKTPOHHOro
nnaTixHoro 3acoby, po3ronoweHHto IHa abo iHwoi
iHbopMaUil, AKa Aa€E MOXJIUBICTb iHILIOBATU NATIXHY
onepaduito.

4.2. KnieHT Bignosigae 3a onepaudili 3 KapTkamun, y
TOMY 4uUC/Ai 3 TakKuMu, WO HagaHi baHKoM ©Moro
HoBipeHnm ocobam. HeoTpumMmaHHSA Bunucku abo
HeCBO€EYaCHe OTPUMaHHA He 3BiNIbHAE [lep)xaTens Big
BMKOHaHHSA CBOIX 3060B's13aHb 3a [JOroBOPOM.

4.3. baHK He Hece BignosiganbHICTb Nepen KNiEHTOM
32 BUHUKHEHHA KOHMIKTHUX CUTyauin nosa coepoto
MOro KOHTpoOsto, MoB'sa3aHux 3i 360amMm y poboTi
cucTeM onnaTun, po3paxyHkKiB, 0b6pobku i nepepnaui
OAHNX, @ TaKoX, SKWO KapTka He byna npunHaTa 4o
onnaTtu TpeTiMm ocobamu.

4.4. Y Bunagky 4akwo KnieHT Hagae 3rogy Ha
30iNCHEHHS onepauin 3 KapTkammn abo HaHECEHUMIN Ha
HUX OAaHWMW MNo3a MNOJIEM MOro 30pYy, BiH Hece MoBHY
BiAMOBIQANIbHICTb 3@ IXHE MOXJMBE LWaXxpancbke
BUKOPUCTAHHSA Hagani. BaHk He Hece
BiANoOBifaNIbHICTb 3a onepauil, Wo CyrnpoBOAXYOTbCS
npaBuibHUM BBedeHHAM [MIHa abo HaHeceHMMM Ha
KapTui 4aHUMMN.

4.5. KnieHT Hece BianoBigasbHICTb 3a BCi onepaduil, wo
CYNpOBOOXKYIOTbCS aBToOpM3aUi€lo, BKJItO4a04mn
onepaui, Lo CYNpPOBOAXXYIOTbCS MnpPaBUJIbHUM
BBEOEHHSIM HAaHECEHUX Ha KapTui AaHUX, 4O MOMEHTY
3BepHeHHA KnieHTa o baHky Ta 6/10KyBaHHSA KOLWITIB
Ha KapTpaxyHKy i 3a BCi onepauil, €Ki He
CYNnpoOBOIAXXYIOTbCA  aBTOpM3aLi€Eldo, OO  MOMEHTY
noctaHoBkn KapTkm B CTOM-JINCT nnaTi>XHOW
cucTemoto.

4.6. KnieHT Hapa€e cBOW 3rogy Ha Te, WO 3a
3aMOBYYBaHHAM npu Buaadi KapTtkm baHkK 6510Kye
MOXJINBICTb  BUKOPUCTaHHA KapTkm y  Mepexi
IHTepHeT, a TakKoX npu 3A4INCHEHHI PU3NKOBUX
orepauin y KpailHi Ta 3a KOp4OHOM.



1. Aki moi
npasa?

1.1. KnieHT Ma€e npa.o:

1.1.1. CamMoCTiMHO po3MopsAaXXaTUCca KowTaMM Ha  CBOIX
paxyHKax, OOTPUMYKYUCb BMMOI YUMHHOIMO 3aKOHOOABCTBa
YKpaiHu Ta Jorosopy.

1.1.2. OTpumyBaTK iHbopmaLuito npo nposepneHi 3
BUKOPUCTAHHAM [NaTi>KHOI KapTKW onepauil Yepe3 OucTtaHuinHe
obcnyroByBaHH4, nicna npoBegeHHa baHkoM npouenypu
ioneHTudikauii Ta ayTeHTUdikauii KnieHTa.

1.1.3. Hapgatn oo baHKy BigMoOBiAHY 3as8BY WOA40 BCTAaHOBJIEHHS,
3MeHLWeHHS, 30iNIbLIEeHHA YN aHYIIOBAHHSA NIMITY KpeaUTYyBaHHS;

1.1.4. [ocTpoKoBO noracuTn Kpeaut Ta/abo 3aboproeaHicTb 3a
HUM.

1.1.5. OckapxxyBaTu byab-aKi onepauii, 3a3Ha4YeHi y BUNucLi npo
CTaH paxyHKY B CTPOKM, nepenbaveHi posginom 2.1.2. [lorosopy,
LWAXOM HagaHHSA MUCbMOBOI 3a8BU A0 BigaineHHs baHky abo 3a
A0MNOMOro KaHaniB AncTaHuinHoro obcnyrosyBaHHs. Y Bunagky
HenpeAa'sBNeHHA NMUCbMOBOI NpeTeHsil B baHK 3a BKasaHuMKU Yy
BUMNMCLI onepauiaMn y 3a3HayeHU CTPOK, BKa3aHi y BUMNUCLI
onepauil BBaXalwTbCA NIATBEPOAXXEHUMM Ta MNOrog>XeHuMun
KnieHToMm i BiACYTHI nigctaBM WOAO IX Mnoganblloro
OCKap>XEHHS.

1.1.6. MosigpomnATn baHK nNpo BCi BUABJIEHI HeETO4YHOCTI abo
MOMUNKWN Y BUMNMNCKaAX 3 MOTOYHOro paxyHkKy KnieHTa Ta iHWwMX
AOOKyMeHTax abo npo HeBW3HaHHA (HenigTBepAXXeHHS)
MNiACYMKOBOIro casbAo 3a MNOTOYHMM paxyHKOM KrieHTa He
Ni3HiWe HAaCTYNMHOro AHS 3 AHA IX OTPUMaHHS.

1.1.7. KnieHT Ma€ npaBO NpuMMaTM Yy4yacTb B cCreuiajbHUX
nporpamax Ta/abo akuiax, aki nposoaAuTb baHkK, wWo
nepenbavyaloTb OTPUMaHHS Bi4 baHKy BMHaropog, B TOMY YUCi Y
rPOLOBI hopMi.

1.1.8. JopyunTtn baHKy 3abnokyBaTu KOWTW, WO 3HaXoOATbCS
Ha BiANOBIAHOMY paXyHKY, 3BepHyBWWCb A0 baHKy ocobucto
abo 3a TenedoHamm 7776 (6e3KOWTOBHO 3 MOBINBHUX B MeXax
YKpaiHun), +380567220555 (ona A3BiHKIB 3-3a KOPAOHY).

1.1.9. [opydaTu baHKy 34iNncHIOBaATM nMiaTexi 3 paxyHKy
BiANOBIAHO A0 IHWWX yroa.

1.1.10. 3BepHyTuca B baHk pno sBiggineHHAa abo 4epes
ONCTaHUINHI KaHanu o6cnyroByBaHHA AN8 3MiHW HACTYMNHUX
NiMiTIiB | 0OMeXeHb:

- NiMIT Ha oAep>XaHHA roTiBKW B Me)aX BJIACHUX KOWTIB Ha
KapTui (KapTkaM) npoTarom micaus, TUXHSA, nobu;

- NiMIT Ha 34iINCHEHHA onepauin 'y TOoproBesibHiNn/cepBicHIn
Mepexi no KapTui (KapTkaM) npoTaromMm micaus, TUXHSA, 4obu;

- 3arajibHUKM NiMIT Ha 34inCHeHHA onepauin no KapTui (KapTkam)
NPOTAroM MicAus, TUXHSA, oobu.



2.2. KnieHT 3060B'A3y€eTbCA:

2.2.1. MNMorawaTn 3aboproBaHicTb Ta onJlavyyBaTu Nocnayrun baHky
B NoBHOMY 06cCA3i BignoBigHO A0 [OoroBopy, B TOMY 4YUCAi B pa3i
npen'sBneHHA nNpeTeHsin No 3pobaeHnx onepauiax 4O MOMEHTY
NPUUHATTS OCTATOYHOro pilleHHSA LWoa0 3a40BOJIEHHSA TakKuxX
npeTeH3in.

2.2.2. KoHTpoO/1tOBaTU AOTPUMAHHSA BCTaHOBJNIeHOro KpeouTHOro
nimiTy.

2.2.3. KoHTpositoBaTM BCi onepauil, WO 34iNCHIOITbCA 3a
MnaTi>XKHUMKU KapTKaMu, i 3BipATK CBOI AaHi 3 geTanamm Kpeauty
(B MacnopTi KpeaunTy). Y pasi He3rogn 3 iHhopMaLi€o, BKa3aHoo
B anetanax Kpeauty, KnieHT 3060B'dA3aHun npotarom 20
(oBaouUATW) KaneHOapHUX AOHIB 3a8BUTU NPO CBOK He3roay B
BaHk. [licna 3akiHYeHHS BULWE3a3Ha4YeHoro TepMiHy npu
BiACYTHOCTI npeTeH3in Big KnieHTa iHGQoOpMauia B geTansx
KpeauTy BBa)Ka€TbCA NiATBEPAXKEHOI KiEHTOM.

2.2.4. Y pa3si komnpomeTauil Ta / abo BUKOpUCTaHHA lMnaTiXKHOI
KapTkm abo 1i pekBianTiB abo MobinbHOro popaTky,
ABOHEHTCbKOro Homepa abo ABOHEeHTCbKOro npucTpoto be3s
3roam KnieHta KnieHT 30060B'A3aHUA HEramHo nicns BUSBJIEHHS
3a3HavYeHnx (pakTiB NOBIAOMUTM NPO HNUX BaHK.

2.2.5. MNpepctaBnaTn Ha nepwy Bumory baHky BigoOMOCTI Ta
AOOKYMeHTU (konii), HeobxigHi Ana npoBeAeHHSA po3ChAigyBaHHS
no ocrnoptoBaHUM abo CyMHIBHUM onepauiaM 3a paxyHKamu
KJliEHTA.

2.2.5.1. Y pa3si, Konm B pe3ynbTaTi nposefeHoro baHkoMm
po3cnigyBaHHA Oyae BCTaHOB/IEHO, WO KiieHTOM Bynm BYUHEHI
CYMHiBHI (waxpancbki, fraud) onepauii, B pe3ynbTaTi SKUX
MixkHapogHOI nnaTiXKHOI cuctemoo Oyna npepn'seneHa Ao
CNMCaHHA CyMa CyMHiBHOI (waxpancbkoi, fraud) onepauii, Wwo
npum3seno n[o QiHaHcoBux BUTpaT baHKy, MNOB'A3aHMX 3
OMNpoTecTyBaHHAM KJIEHTCbKOI onepauii (B TOMYy 4ucni, ane He
BUKJIIOYHO cnnaTa baHkoMm kKomicin Dispute administrative fee,
hosted handling fee Ta camol cymm TpaH3akuii), abo B pa3i
3a8B/IEHHA onepauii eMiTeHToM A0 MiXXHapoAHOI nAaTiXKHOI
cuctemMnm 9K waxpancbkoi  (fraud) onepaudii, abo 4epes
MixkHapoaHy nnaTiXkXHYy cuctemy byno npep'seneHo 0o baHky
request (HecbiHaHCOBY onepaduito), Wo npu3Beno Ao 36uTkie
BaHky, KnieHT gopy4a€ baHKy 30iNCHUTU NOKPUTTHA PiHAHCOBUX
BUTpaT Ta /abo 36uTkiB baHKy wnaaxom 6He3akuenTHOro
(nporosipHOro) cnucaHHa baHkoM 3 [1OTOYHOro paxyHkKy KnieHTa
CyMWU CyMHiBHOI (Wwaxpancbkoi, fraud) npubyTkoBoi onepaduii Ta
CYMW NOHeCeHnX (piHaHCOBUX BUTpPaT.

2.2.6. He pobutm onepauin, nMOB'A3aHUX 3 TMOPYLUEHHAM
3aKOHO4aBCTBa YKpalHu.

2.2.7. He nepepaBatTn [lnaTixXHy KapTky Ta / abo Homep
MobinbHoro TenecgoHy Ta / abo M™MobinbHUA TenedoH, wWo
BUKOPUCTOBYETLCA AN MobinbHOro OoAaTKy Yy KOPUCTYBaHHSA
TpeTiMm ocobaMm, a TaKoX:



3. Axi
npasa
BbaHKy?

3.1. baHk mMae€ npaBo:

3.3.1. BigmoBuUTN KNi€EHTY Yy BUMYCKY, akTuBaLil, NepeBnnycky
abo po3bnokyBaHHI NaTiXKHOI KapTKWU, @ TakKOX Yy HagaHHi /
BiAHOBNEHHI KpeanTHOro niMiTy Ha CBi po3cynd i 6e3 BKas3iBKK
NPUYUH.

3.3.2. Y 6yAb-9KNA MOMEHT 3MiHUTW po3Mip KpeauTHOro nimity B
Oyab-aKy CTOpPOHY Be3 nonepeaHbOro rnosigomMsaeHHsa KrieHTa.

3.3.3. BigMoBuUTM B 3AINCHEHHI onepauil noHag pPo3Mip
KpeounTHOro nimiTy.

3.3.4. BrnokysaTu nito MnaTi>kHOI KapTKWu, HagaTwu
PO3MNOPALAXKEHHSA NPO BUAYYEHHSA MNNaTi>KHOI KapTKK | npunMaTun
0N UbOro BCiXx HeobxiaHMX 3axoaiB:

* B pa3si HEeBMKOHaHHA abo HEHaNeXHOro BMKOHAHHSA KJIIEHTOM
30608B'AA3aHb, NepenbavyeHnx JOroBopom;

* B pa3i Nigo3p Ha HeCaHKLUiOHOBaHe BUKOPUCTaHHSA lMnaTiXHOI
KapTKu;

* | B IHWKXX BMNagKax Ha po3cyn baHky.

3.3.5. BigMoBUTM KJIEHTY Yy nNpoBeAeHHI onepauii 3
BUKOPUCTaHHAM [MnaTi>KHOI KapTKW, a TakKoxX OsioKyBaTu gito
MnaTi>kHOI KapTkn 6e3 nonepeaHbOro MOBiAOMJEHHSA KAIEHTA i
Ha BJIAaCHUN PO3Cy [, AKLLO:

* B baHK He HaAinwoB AOKYMEHT, HeobXiaHUn ONs NpoBeAeHHS
onepauii i oopmaeHnin BigNOBIAHO OO BMMOI 3aKOHOOABCTBA;
Ta/abo

e oOnepauia cynepedynTb BMMOramM 3akoHogaBCcTBa Ta/abo
Horosopy;

* B pa3i HEeBMKOHaHHA KJieHTaM 3060B'A3aHb, nepenbavyeHux
HorosopoMm; Ta/abo

* 3anuTyBaHi KnieHToM nocnyru/onepauii He nepenbaveHi
Tapudamn baHky abo y BbaHKy BiACYTHI TeXHi4Hi MOXJ/IMBOCTI
040 IX HafJaHHsA/NpoBeaAeHHs; Ta/abo

* B pa3i BBeaeHHs HeBipHoro MIHa no KapTui; Ta/abo
* | B iIHWKXX BMNagKax Ha po3cyn baHky.
3.3.6. Bu3Ha4yaTu yMOBM 3aCToCyBaHHSA inbrosoro nepioay.

3.3.7. 3pincHioBaTK Big iMeHi KnieHTa (3a BiACYTHOCTI NMCbMOBOI
3aaBu KnieHTa), 6e3 HeobxigHOCTI OTpUMaHHSA A04ATKOBOI 3asBM
Bih KnieHTa, npoBecTn npouenypy OCKap>XeHHSA ornepauin,
30INCHEeHUX K Ha TepuTopil KpaiHW, Tak i 3a MeXxaMu TepuTopil
YKpaliHu, Wo BUKOHaAHI HEHANEXXHUM YNMHOM 3 BUHU TPeETiX ocib. Y
BUNagKy AKWo npotaroMm 90 (aeB'sHOCTO) KaneHAapHUX OHIB 3
naTtn 3L0iNCHEHHS OCKap)XyBaHOI onepauil KnieHT He HapacTb
BaHKy okpeMoil 3a8BM NPO HaMip OCKapXUTW TakKy ornepauito Ta/
abo oTpumaTu BigWKOAyBaHHA 3a TakKol onepauieto, KhieHT

I . . I -
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4. 9ki
00O0B'AAZKM
baHky?

4.4. baHK 3060B'A3y€ETbLCA:

4.4.1. IHpopMmyBaTn KriieHTa Npo BYMHEHHA KOXKHOI orepadil 3a
[OroBOpoM 3 BUKOPUCTAHHAM [1NaTi>KHOT KapPTKU LWASXOM
HanpaBJIeHHS BIiAMNOBIAHOroO MoBigOMNEHHA KNIEHTY B paMKax
AncTaHuinHoro o6cnyrosyBaHHS.

4.4.1. Mpun oTpuMaHHi 3aaBu KnieHTa 6nokyBaTu [naTixXHY
KapTKy Ta / abo IHTepHeT-baHk Ta/ abo Mob6inbHM oOOaTOK B
3B'AA3Ky 3 BTpaTotlo lMnaTi>xHOI KapTkn Ta / abo MNIH-koay Ta / abo
MobinbHOro TenecoHy abo B 3B'a3ky 3 TuMm, wo MIH-kog Ta / abo
pekBi3nTu lMnaTixkHOI KapTkn Ta / abo Kogwm poctyny Ta / abo
AyTeHTUgiKauinHi gaHi ctanu BigoMi TpeTin ocobi.

4.4.2. HanpaBaAaTN rpoLlloBi KOWTWY, WO HAaAX0o4ATb Ha pPaxXyHOK
noraweHHa 3aboprosaHocCcTi He ni3Hiwe poboyoro AOHS,
HaCTYMNHOro 3a AHEeM OTPUMaHHS FPOLLUOBUX KOLUTIB.

4.4.3. [JdoTpuMmyBaTuUCb 6aHKIBCbKIN TaEMHUUI NO onepauiax
KnieHTa BignNoBiAHO 40O BUMOI YNHHOI0 3aKOHO4ABCTBa.

4.4.4. B pa3i pocArHeHHSA KIi€EHTOM, WOA0 SKOro 34iMCHEHO
OANCTaHUINHY ineHTudikauito/sepundikaito 3arajbHOro simMiTy Ha
npoBeneHHs BuUAATKOBMX iHAHCOBMX oOnepauin 3a BCiMa
paxyHKaMn Ha Micsub 4u pik abo 3arasbHOro 3aaMwKy 3a BCiMa
BiaKpnTMMKN KnieHTy paxyHkamu, baHK ©On0Kye BWUAATKOBI
onepauil 3a NOTOYHUMM paxyHKamMum KnieHTa Ta MpPOMoHYE
KnieHTy 3QiNcHNTM  Bepudikauito, WO A03BOJINTb  3HATU
BCTAHOBJIEHI NiMITK (0OMeXXeHHS).

4.4.5. ObMe)xeHHsA 3HIMalTbCA B pa3i MPOXOAXXEHHS KNIEHTOM
HeobXxiaHOI Bepudikauii.

4.4.6. B pa3si, g9kwo KnieHT BIiOMOBMBCSA Bi4 MNPOXOAXXEHHS
HeobxigHOI Bepudikauii abo Bepudikauito He BAAETbCA
30iNCHUTM  npoTarom 30 KaneHpgapHUX AOHIB 3  MOMEHTY
NOCArHeHHSA nimiTie, baHK Ma€ npago:

4.4.6.1. 3pincHnTKM  Be3akuenTtHe (OOroBipHE) CNMCaHHA
FPOLUOBMX KOLWITIB 3 MOTOYHOro paxyHKy KnieHTa B cyMmi onepadii,
AKa CrnpuYMHMAa nNepeBulLEHHS NiMiTy (obmexeHHs), Ta
nepepaxyBaTM IX Ha pPaxyHOK TMJaTHMKA 3a BiAMOBIOHOW
onepaui€to;

4.4.6.1. BigMOBUTUN KNIEHTY B NPOLAOBXXEHHI AiN0OBUX BiAHOCWUH
LUNSIXOM OAHOCTOPOHHBLOIrO po3ipBaHHA [oroBopy y Mopsaaky,
nepenbayvyeHoMy LUMMK NMpaBuUIaMu.

4.4.7. NNimiTn (0ObMexxeHHHA):

- 0o 40 Tnc. rpH. Ha Micaub Ta o 400 TUC. rpH Ha pikK
(ekBiBaneHT) 3arajlbHUW NIMIT Ha NPOBeAEHHSA BUOATKOBUX
(hiHaHCOBUX onepauin 3a BCiMa paxyHKamn KnieHTa B baHky;

- 00 40 Tuc rpH. (ekBiBasIeHT) 3arajlbHOro 3asjuULWIKYy 3a BCiMa
BiAKPUTUMW KJIEHTY paxyHKamun B baHKy;

- 3abopoHa BigKPUTTS By Ab-AKUX KapTOK.



2.1.4. KpeanTHum niMmt



1. Axkun
nopsaaoK Ta
po3Mmip
BCTAHOBJIEHHA
nimity?

1.1. JlimiT KpegnTyBaHHSA Ta CTPOK NOro Ail BCTAHOBETbLCS
y BiANOBIAHOCTI 00 YMOB LUX NpaBu.

1.2. JliMiT [0 BUKOPUCTAHHA pPO3PaxXOBYETLCA Ta
BCTAQHOB/IIOETLCA BaHKOM  BMXOOSAYM 3 BHYTPIWHIX
npouenyp baHky Ta 3a3Ha4vaEeTbCA KnieHty B
€NIeKTPOHHOMY BuUrnagi 4epes mobinbHUM pogaTok abo
IHLIWM crnocobom 3 BUKOPUCTAHHAM KaHanis
ANCTaHLUiNHOro 06CNyroByBaHHA.

1.3. CtopoHu pomoBuancd, wo baHK Mae npaBo, Ha
BIACHUW po3cyn, nepernagaTtv NiMiT 0O BUKOPUCTAHHSA B
Mexax cymu JIiMiTy KpeauTyBaHHS, WO 3a3HayeHa B
Horosopi. IHbopMauis woa0 3MiHN nimMiTy no
BUKOPUCTAHHA (HOBUI PO3MIip NiMITYy Ta CTPOKWN BBELEHHS
y Lit0) 3a3HavalTbCA KNIEHTY TEKCTOBUM MOBIOOMJIEHHAM
B €N1eKTPOHHOMY BUrnagi Ha HoMep MobinbHOro TenedoHy
KnienTa Ta/abo ANCTaHLUINHUMN KaHanamu
obcnyrosyBaHHs.

1.4. KnieHT wWnaxom po3paxyHKy 3a ToBapwu Ta rnocnyru ta/
abo OTpMMaHHSA TrOTIBKOBUX KOWTIB 3 BUKOPUCTAHHAM
MnaTi>KHOI KapTKK nicasa BCTaHOBAEHHA abo 3MiHM AiMiTy
[0  BUKOPUCTaHHA, nNigTBepaXye (akT 3roam 3
BCT@HOBJIEHHSAM NiMITY 00 BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeauTy: NMOHOBJIOBAHUN KpeauTHUN
NiMIT/KpeanTHa NiHiA, SKMn MoXXe ByTu BUKOPUCTaHUA AN
OTPUMaHHA  TFOTIBKOBMX  rpPOLWWOBMX  KoOwWwTiB  Ta/abo
30iNCHEHHST ©6e3roTiBKOBMX pPO3paxyHKiB 3a npuabaHi
TOBapW 41 NOCAYrn.

1.6. KnieHT noBWMHEH 3A4iNCHIOBATW ornepauil B Mexax
KpeOnTHOro niMiTy 3 ypaxyBaHHSIM BapTOCTi nocnyr baHky

BiANoBigHO 00 Tapudis .

1.7. baHK Haga€e iHoOpMaUIlO NpPpo KpeauTHUN AiMIT
MnaTi>kKHOI KapTK 3a gornomMmorot MobinbHoro goaaTtky Ta /
abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
rnoBigomMneHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.

1.8. baHk Hapae KnieHTy Kpeout pagna onaatu BCiX
BUOATKOBUX ornepauin, 30iNCHEeHNX KnieHToM 3
BUKOPUCTaHHAM [naTixkHOT KapTku abo ii peksi3uTiB, a
TakoX ana onnatm  KnieHtom Kowmicin  Ta  [Mnar,
nepenbayvyeHux oroBopom.

1.9. MNpwn nepeBuTpaTi KpeanTHOro NiMiTy baHK Mae npasBo
NPU3YNMUHNTN  34OINCHEHHA  po3paxyHKiB no  KapTui
(3abnokyBat KapTky) Ta / abo BusHatu KapTky
HeAiNCHO 00 MOMEHTY YCYHEHHS 3a3Ha4YeHnX NopyLUEHb.

1.10. baHk m™Mae npaBo 36inbwWMTKM KpeauT Ha cymy
3aboprosaHocTi 3a [loroBopoM Mo BigcoTkaMm Ao
noralleHHs, No HeyCToMUi, SKWO Ha paxyHKY KJlIEHTa He
BUCTA4Ya€e BNACHUX KOWTIB AN8 orsiaTu  BKasaHol
3aboprosaHocTi. Mpu uboMy baHK Haga€e KpeauT 3rigHo 3
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2. Ik cTpOK Aii
KpeauTHOI niHii
(nimiTy)?

3. Akun
nopsamoK
HapaxyBaHHSA
NPOLUEHTIB?

4. lllo Take
NiNIbroBuUMn
nepion?

2.1. Ctpok ail kpegunTHOI NiHiT 20 (poKiB) pPOKiIB.

2.2. CTOpOHM [OOMOBWIUCH, WO CTPOK KOPUCTYBAHHS
NiMITOM KpeauTyBaHHA aBTOMATMYHO MPOAOBXYETbLCH Ha
HOBUW CTPOK Aii NiMiTy KpeanTyBaHHSA (To6TO, 4OAATKOBO
e Ha 5 KaneHpapHWUX POKIB) y poO3Mipi nonepenHLOro
NiMITY KpeaunTyBaHHSA (KU [OigB CTaHOM Ha OCTaHHIn
KaneHgapHUn fgeHb Al CTPOKY MOTOYHOro  JiMiTy
KpeouTyBaHHA), MOYMHAOYM 3 MepLioro KaseHdapHoro
OHSA, WO CNigye 3a [aTol 3aKiH4YeHHS nornepenHboro
CTPOKY Ail NiMiTy KpeauTyBaHHA, Ta KnieHT Mae npaso
oTpuMaTn y BaHKy HOBY KapTKy.

3.1. 3a kKopuctyBaHHA KpeguTtom npoTaroMm [lifbrosoro
nepiogy KnieHT cnnadvyye baHKy BIiACOTKM B pO3MiIpi
0,000001% Big cymun onepauin 3a paxyHok KpeguTty. B
pa3i HenoraweHHsa KnieHTom 6oproeux 3060B'A3aHb B
noBHoMy o6ca3i 3a Kpegntom po 25 ymcna micdua (no
KapTkaM "YHiBepcanbHa" Ta "YHiBepcanbHa Gold") abo no
OCTaHHbOro AHSA Micausa (No KapTui "3eneHa" Ta KapTui
Platinum), wo cnigye 3a micauem, B skomy 6ynm 34incCHeHi
TpaTw, 3a KopuUcTyBaHHA KpegntomMm KnieHT cnnadye baHky
BiAICOTKN B PO3Mipi, 3a3Ha4yeHOMY B Tapudax , Wo AitoTb
Ha OaTy HapaxyBaHHS.

3.2. Ha cyMy (haKTU4YHO BUKOPUCTAHOIr 0 KpeauTHOro fimiTy
(KpeaouTy) BaHk HapaxoBYE BiOCOTKMW. BiocoTkm
HapaxOBYOTbCS 3a KOXXEH KaneHgapHumn neHb
BUKOPUCTAHHA KPeaAUTHOro niMiTy, 3 po3paxyHKy 365/366
KaNleHOapHUX [OHIB Yy poui, 3@ MPOUEHTHUMU CTaBKaMu,
3a3HadyeHnMKn B Tapudax . TakoX MpoueHTHa CTaBkKa 3a
KpeonTtoM Ha KajleHJapHWUM Micsaub, HACTYNHUA 3a
3BiTHUM, BKa3lyeTbcq baHkoM y mobinbHOMY gonaTky Ta /
abo Ha canTi baHky.

CTtopoHn noroauvnan, wo 3000B'A3aHHA baHKy 3a uuMm
[loroBopoM 3a HeBUKOPUCTaHOKW  KJiEHTOM  CyMolo
KpeauTy/niMiTy  KpeguTyBaHHA €  BIOAKAUYHUMMK |
be3pusnkosumm (baHk M™Ma€e npaBo BIAMOBUTUCL BIA
HafaHHA KpeauTy/BCTAHOBJIEHHS NiMITY KpeauTyBaHHSA
be3 byab-akKoro obrpyHTyBaHHS CBOEI BiAMOBN).

4.1. Minbroemnm nepiog - Yacy MNPOTAroM SAKOro
HapaxOBYETbCA BiACOTKM B po3Mipi 0,000001% Ha cymy
nnaTtexy no KapTui (TpaH3akuii). [lepiog nNo4YuHaEe
paxyBaTUCA C HACTYNHOro JAHA 34IMCHEHHA nnaTexy
(TpaH3akuii).
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5. Akun
nopanoK
norawueHHA
3aboproBaHoOCTI
No KpeauTHOMY
nimity?

5.1. Y BignosigHocCTi po cT. cT. 1048, 1054, 1056-1
UmsinbHoro kopekcy YkpaiHu CTOpOHM uUMMKU YMOBamu
BU3HA4YMAM pPO3MIp Ta MOpPAOOK MNOralleHHsa KpeauTy,
cnnaTtu  BigcoTkiB. [loraweHHa KpeauTy Ta BigCOTKIB
30INCHIOETBCA KnieHTOM woMicaua (nicnsg 3aBepLleHHS
Minbrosoro nepiony) B TaKOMy NopsaaKy:

5.1.1. Po3paxyHKOBUM MepiogomM A noraweHHs BiACOTKIB
3a Kpegntom  BBaXKaeTbCA  KaJeHOApHUN  MicsLb,
HacTynHUW 3a 3BITHUM MicaueM. KnieHT popydae baHky
30iNCHIOBATKU CNMCaHHA rpowen 3 MNOro MNOTOYHOro
PaxyHKy 3a paxyHOK BJIACHMX KOWTIB, a B pa3i IXHbOI
BiACYTHOCTI - 3a paxyHokK KpeauTHOro nimity, B po3Mipi
BiACOTKIB, SIKi nignsaratoTb cnnaTi 3a umm [lorosopom, 3 1
Yyncna A0 OCTAHHLOIMO KajJleH4APHOro Micausa, HaCTYMHOro
3a 3BiTHUM (nmicna 3aBepweHHA T[linbroeBoro nepioay).
CnuncaHHS NPOLEHTIB 3a paxyHOK KpegnTHOro niMiTy Moxxe
OyTn 3L4iNCHEHO 3@ YMOBM HAsIBHOCTI HEBUKOPMUCTAHOro
KpeonTHoro nimity (34iNCHOBATM LOroBipHE CrNMCaHHA).
Mpn uboMy CTOpPOHW, Ha nNiacTasi CT.1 3aKoHy YKpaiHwu
«[po CNoOXXMBYE KPpeanTyBaHHSA» Y3roauan, WO AopyYaro4n
baHKy 340iNCHUTKM [OroBipHe CMUCaHHA Ha onnaTty
BiACOTKIB 3@ KOPWUCTYBaHHA KpeauToM 3@ paxyHOK
KpeonTHoro nimity, KnieHT BUKOPUCTOBYE KPEAUTHI KOWTHK
Ha CMNOXXMBYY UiSb, @ CaMe - 34INCHIOE TpaTy Ha onnaty
nocnyr baHky 3a umm [loroBopoMm. B pasi, aKwo y KnieHTa
MOBHICTIO BUKOPUCTaHUN KpeaAUTHUA NIMIT [OOPYYHEHHS
KnieHTa Npo AO0roBipHe CNMCaHHA 3a paxyHOK KpeauTHOro
NiMITY He 3aCTOCOBYETLCA. B pa3i AKWo [opy4YeHHH
KnieHTa npo AOoroBipHe CNMcCaHHA 3a paxyHOK KpeauTHOro
NiMIiTYy He 3aCTOCOBYETbCA, KNieHT 3000B'A3aHUN 34INCHUTU
BHECEHHS KOWTIB Yy roTiBKoBi abo 6e3roTiBKOBIN opMi B
CYMi HapaxoBaHWUX BiACOTKIB A0 23:55 OCTaHHbLOro AHA
KasieHOapHoOro Micsaus, HaCTYrnHOro 3a 3BiTHUM.

5.1.2. KpiM noraweHHs BiACOTKIB B MOPsAKY Ta Ha yMOBaXx,
BM3Ha4vyeHuXx y n. 5.1.1, noraweHHa KpeauTy Ta BiACOTKIB
30INCHIOETBCA LWIAXOM BHeCeHHS KIIiEHTOM KOwWTiB Yy
roTiBkoBin abo  6Oe3roTiBkoOBin ¢dopmi B  poO3Mipi
LLlomica4Horo o0600B'A3KOBOro MiHiMasbHOro rnJaTexy.
Cyma LomicayHoro oboB's3KOBOro MiHIManbHOIO njaaTexy
BW3HAYAETbCA Y PO3Mipi He MeHwWwe 5% Big 3aboproBaHoOCTI
Ta He MeHLle HapaxoBaHWX BiACOTKIB 3a KOPUCTYBAHHS
KpeautoM Ta He MeHwe 100 rpH. W He MoOxe
nepesunwlyBaTy MNOBHOro po3Mmipy 3aboproBaHoCTi 3a
Horosopom. MiHiManbHUN NNaTi>XX (POPMYETLCA B MepLinin
AeHb KaJleHOapHoro Micsaysd, HacTynHOro 3a 3BiTHUM
MicaueMm, i O4ikKye noraweHHsa go 23:55 oCTaHHbOro AHS
MicsLUS, HAaCTYMNHOro 3a 3BiTHUM MicauUeM.

5.1.3. BiocoTku 3a KOPUCTYBaHHA Kpeantom
HapaxoBYITbLCA B AaTy IX cnjaaTu, Npu UbOMY BIiACOTKW
PO3PaxXOBYOTbCA LOMICAYHO 3@ KOXXHUN KaneHOapHUW
AeHb 3a (PaKTUYHO BUTPAYeHi B paxyHOK KpeOunTy KowTw,
3 OHSA CNUCAHHA CYMU 3 KapTKOBOIr0 paxyHKy 00 AHSA, KOJU
KpeOnT cTae NpoCTPOY4EeHUM KpeanToMm.

E A KnicuT 20hNR'a2aI41A nmramMicalia CANQAUVRATIA
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6.1. Knient 3000B'A3aHUN  WOMICALSA  CnJlavyyBaTw
LLloMicAYHUI MiHIManbHUW NAATIXX B PO3Mipi Ta B TEPMIH Y
BiANOBIAHOCTI Ao uux Mpaswnn.

6.2. lpn nopyweHHi KniEHTOM CTPOKiB naaTexiB Mo
KOXXHOMY 3 rpowoBux 3060B'A3aHb, nepenbavyeHnx uum
HorosopomMm, 6inbw HiXX Ha 30 agHiB KnieHT 3060B's3aHUN
cnaatutu baHKy wWwTpad, po3Mip SAKOro BCTAHOBJIEHO
Tapudgamu gorosopy. LLITpacd HapaxoBYyeETbCA Ha OKpeMun
PaxyHOK i nignsarae onnaTi B 3a3HadyeHi 6BaHKOM TepMiHu.

6.4. Y pa3i BMHUKHEHHS NpoCcTpoyYyeHux 3060B'A3aHb 3a
Horosopom baHK Ma€ npaBo BMMaraTu cnnatm KnieHToMm
wTpady Ta / abo neHi y po3mipi:

°© 50 rpH KOXeH pa3, KON BUHUKAE MPOCTPOYEHHSA MO
ynnarTi 060B'A3K0OBOIro LLLOMICAYHOIro niaaTexy
noBHicTio abo 4YacTKoBO Ha cymy Big 100 rpH;

°© 100 rpH KOXeH pa3, KON BUHUKAE NPOCTPOYEHHS Mo
ynnaTi 060B'A3KOBOIro LWOMICAYHOro njaaTexy Ha Cymy
Big 100 rpH Apyrun micsaub nocninb i 6inbLue;

o 500 rpH + 5% Big cymun 3aranbHoi 3aboproBaHoCTi, Y
pa3i HermoraweHHA npoTAroMm 60 KaneHZapHUX OHIB
NPOCTPOYEHOro no ynnari 060B'A3KOBOIr0
LLOMICAYHOro nsaTexXy 3a KapTKOK i3 MNopyLUeHUM
CTPOKOM BinbLie Hix Ha 30 aHis.

6.5. Tlpwu 3pincHeHHi npubyTkoBol onepauii baHK
HanpaB/s€E CyMy TakKol onepauil B  MNOralleHHs

3aboprosaHocTi 3a [HdoroBopom abo BpaxoByeE, fK
nepennary.

6.6. lNMoraweHHa 3aboproBaHoOCTi KnieHTa 3a [orosopom
30INCHIOETBCA 3@ pPaXYHOK KOLWTIB, WO HaaxoOoAaTb Ha
paxyHOK Kni€eHTa y HaCTyrnHOMY NOPSAAKY:

e Yy nepwy 4epry CnaayyrTbCs MNPOCTPOYEHa Ao
NOBEPHEHHS CyMa KpPeauTy Ta NPOCTPOYEHi MPOLEHTM 3a
KOPUCTYBAHHS KPeanToMm;

e y APYry 4Yepry cnaavyoTbCa CyMa KpeauTy Ta NpoLeHTHr
332 KOPUCTYBAHHSA KPEOUTOM;

* y TPETIO Yepry CraavyTbCs HeyCcTonka (wTpad, neHs)
Ta iHWi nnaTtexi, wo nepenbayeHi [LoroBopom.

6.6.1. No porosopax BiakpuTnx no 01.05.2016
* NPOCTPOYEHI BiACOTKMN;

* MPOCTPOYEHe TiNo KpeanuTy;

* BIiJCOTKW 40 CrJiaTu Mo KpeguTy;

» 060B'SAA3KOBUIN NNATIXK NO KpeauTy.

6.6.2. lo porosopax BigkpuTmx 3 01.05.2016 r. no
10.06.2017
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7. OcobnuBocTi
NOBEepPHEHHSA

osepapadTy

8. Ym icHye
MO>KJIMBICTb
3aCcTOCyBaHHA
KpeAUTHUX
KaHikyn?

7.1. KnieHT 30060B'A3aHNI CTEXNTW 3@ BUTPATO KOLWITIB Y
Me)Xax MJaTKHOro fiMiTy 3  MeTow  3anobiraHHs
BUHUKHeHHA OBepapadTa abo nepeBuTpaTu MAATIXKHOIMO
nimiTy.

7.3. KnieHT 3060B'A3aHnn cnnatutu  oBepapadpTy B
noBHoMmy o06csA3i - npotdArom 30 AOHIB 3 MOMEHTY
BUHUKHEHHSA oBepapadTy.

7.3. TlloraweHHsa oBepapadTy 30INCHIOETBCA LUJSXOM
BHECEHHS KOWTIiB Yy roTiBKoBoMy abo 6e3roTtiBKoBoMy
nopsnky i 3apaxyBaHHS X bBaHKOM Ha paxyHoOK KrieHTa, a
TaKOXX LWIAXOM [OroBipHOr0o CMMCAHHA KOLWTIB 3 iHLWWKX
paxyHKiB KnieHTa Ha nigcTasi unx MNMpasun.

7.4. CTOPOHN AOMOBUANUCH, WO baHK Mae npaBo 30inbWNTK
CTPOK, 3a3Ha4vyeHun B n.7.3. UbOro po3niny, ase He binbwe
Hi>K 00 90 KaneHOapHUX AOHIB (3 MOMEHTY BUHUKHEHHS
oBepapadTy) nosigoMuBwK MNpo ue KnieHTa 4epes
ONCTaHUINHI  KaHanun 3B'a3ky. [lpn ubomy CTOpPOHU
yCBiAOMMIOIOTL Ta NiATBEPOXYIOTb, WO Taka 3MiHa CTPOKY
NOBEpPHEHHs oBepapadpTy He € 3MiHOK YMOB UbOro
[lorosopy, WO 30iNCHIOETLCA BaHKOM B OAHOCTOPOHHLOMY

nopsiaky.

8.1. Tlporpama "KpeOuTHi KaHikynn" - Ue HadaHHSA
BiACTPOYKM 3 NnoraweHHa 3aboprosaHocTi no Kpeanty 6e3
3MiHM TepMiHY Ail KpeaAUTHOro 4orosopy.

8.2. TepMmiH npoBeneHHa nporpamn 3 18.03.2014 p no
3aKiHYeHHSA aHTUTepopucTu4Hol onepauii  (ATO) Ha
MiBgeHHoMy Cxoni YKpalHu.

8.3. YmoBu nporpamm "KpeOuTHi KaHiKyan": KIIEHTY
HeobxigHO BHOCMTMK wWoMicaus O60B'A3KOBUN LLLOMICAYHUIA
nnaTi>k  (po3Mip  9KOro  BCTaHOBAEHUW  Tapudamu
A0orosopy) A0 1-ro ynucna mMicaua HacTynHOro 3a 3BiTHUM.

8.4. baHK Ma€ npaBo nepernsiHyTM YMOBWU | TepMiHU
npoBeneHHs MNporpamu "KpeaunTHi KaHikyun" B
OHOCTOPOHHBOMY MOPAOKY.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_cart_all.pdf

9. fAKi € iHwWi
ocobnmuBocCTi
BUKOPUCTAHHA
NAaTDKHUX

9.1. InA CBOEYACHOro BMKOHAHHA rpowoBux 3060B'A3aHb
KnieHTa nepen baHkom 3a [JoroBopoM, B TOMY YUCAHI
onsiaTu nNaaTexiB Ta KOMicih Ta/abo NoBepHEHHA KpeauTy
Ta/abo cnnatu npoueHTiB Ta/abo 6yab-AKuX iHWUNX
rpowoBux 3060B'sA3aHb KrnieHTa nepen baHkoM, y Tomy
yucni KnieHT, KU MOpy4YMBCA 3@ BUKOHaAHHS MPOLLUOBOro
3000B'A3aHHA  iHWoOro knieHta nepen baHkoMm, WO
BUNAMBaKOTb 3 yMOB [loroBopy Ta/abo 6yOb-AKOro iHWOro
AOroBopy, WO yknageHmn abo 6yne yknageHunm vy
ManbyTHboMy MixX CTOpoHamu (B T.4. KpeanuTun BCiX TUNIB)
Ta/abo Tapwudis Ta/abo popaTkiB 0O TakKMx LOOroBOpiB,
KnieHT ynoBHOBa)>y€ baHK crnncyBaTn KOWTW 3 Oyab-AKMX
paxyHKiB Kni€eHTa, B T.4. BUKOPUCTOBYBATW 3aJIMLLKN Ha
MOro paxyHKax B 4SKOCTi 3abe3neyeHHS BUKOHAHHS
3060B'sA3aHb  KnieHTa nepen baHkoMm, y Bunagkax
HacCTaHHS TePMIiHIB/CTPOKIB cnjaTu rpooBmx 3060B'sd93aHb
KnieHTa nepen baHKOM Yy BCTaHOBJIEHOMY MOpsAOKY 3a
HorosopoMm. Ans uboro KnieHT gopy4vae baHky:

a) cnucaTun rpoLoBi KOWTK 3 Byab-KOro paxyHky KnieHTa
B HauioHaNbHIM BanwoTi Ta/abo iHO3eMHiIn BaoTI,
BiokpuToro B baHkKy Ha OeHb yknageHHs [orosopy Ta 3
OyOob-SKUX iHWWX paxyHKiB, BiaKpUTUX KrnieHTOM B
ManbyTHbOMY B baHKy, B HaCTyMHin CyMi Ta BaNtoTI:

* B CyMi Ta BanloTi Takol ¢dakTn4yHoi 3aboproBaHOCTI
KnienTta, Ta/abo

* B CyMi KOWTIB Yy IiHLWIN BasntoTi, eKBiBaJIeHTHIN CYyMi
KOLWTIB Yy BanloTi pakTMUYHOI 3aboprosaHocTi KnieHTa 3a
Horosopom i ButpaT baHKy (Komicin, 36opy Ha o06oB'A3KoBe
Aep>XaBHe MNeHCinHe cTpaxyBaHHSA TOLLO0), SKi NoB'A3aHi 3
Kynisnetw/npona>kem/obMiHOM (KoHBepTaLUi€) BaJlOTU Ha
Mi>kbaHKIBCbKOMY BallOTHOMY pPUHKY YKpaiHu (gani -
«MBPY») Ta/abo il o0bMiHOM Ha Mi>XHapoAHOMY BaIlOTHOMY
PUHKY (mani - «MBP») 3a MOTOYHUM KYypCOM, WO CKJaBCA
Ha MBPY Ta/abo MBP Ha paTy 34iMCHEHHA BbaHKoM i
Kynisni/nponaxxy/obmiHy Ta/abo iHWKUM WNAXoM (30Kpema,
B Me)ax NiMITiB BiOKPUTOI BasIlOTHOI no3uuii baHkKy 3a
KOMepLUinHUM KypcoM baHKy, BCTAHOBJIEHMM HUM Ha paTy
30iNCHEHHS KyniBAi/nponaxky/obmiHy BanoTn);

0) y BUNaaKy, SKLWO BaJll0Ta KOWTIB, HASABHMUX Ha PaxyHKY
KnieHTa, BigkpuToro B baHKy, He cniBnaga€e 3 BaJilOTOO
dakTu4dHoi 3aboproeaHocTi KnieHTa 3a [oroBopoMm, ans
noraweHHsa Takol 3aboprosaHocTi KnieHT gopy4a€e baHKy
30iMCHIOBATK BiA iMeHi Ta 3a paxyHok KinieHTa Kynisto/
npogax/obmiH iHo3eMHoI BantoTu (9K Ha MBPY Ta/abo MBP
Ta/abo 3a paxyHOK BaJlOTHOI no3uuil baHKy) y cymi,
HeobXxigHIM  OonNa noraweHHa Takol 3aboproBaHOCTI
KnieHTa, 3a MOTOYHMM KYypCOM, LLO CKJIaBCA Ha paTy
KyniBni/nponaxy/obMiHy iHO3eMHOI BanOTH.

3a3Ha4yeHe TMO0JIOXKEHHSA € rMpaBoM, ane He 060B'A3KOM
baHKy, Ta He 3BiNbHAE KnieHTa Big BigNOBigasbHOCTI 3a
HeCBOEYacHe BWKOHaHHA 3000B'A3aHb nNo KpeauTy,
30KpeMa, ane He BUKJIIOYHO, Yy pa3i obmexeHHs npasa
DO3MNODAIKEeHHS KoluTaMuym Ha baxvHkax Knienta. Oin



2.1.5. HapaxyBaHH#A BiACOTKIB Ha 3a/IMLLIOK KOLUTIB

1. AKun nopapokK
HapaxyBaHHSA
BifLCOTKIB Ha
3aJIMLLOK KOWTIB?

1.1. 3a 3asaBot KnieHTa y mobinbHOMy gomaTky baHk
AKTUBYE Ha MNATKHIN KapTui (PyHKUIlO HapaxyBaHHS
BiCOTKIB Ha 3aJIMLLOK BJIACHUX KOLUTIB.

1.2. BigcoTkm HapaxoBYWTbCA Ha MiHIMabHUN
3a/IMWOK BJIACHUX KOLWITIB 3a AeHb (Npu yMOBi WO
3a/IMWLOK BNIACHUX KOLWTIB CTaHOBUTL 6isibie 100 rpH).

1.3. Bunna4vywTbCsa  BiACOTKM  Nepwworo  4ucsna
KaJleHOapHoro Micsaus, Wwo cnifye 3a po3paxyHKOBUM.
Ha peHb BuMNAaTu, Aeno3MTHa BJIACTUBICTb Mae ByTwu
AKTUBHOIO.

1.4. AKLwo KnieHT neakTrByBaB 0Eeno3UNTHY
BNacTMBICTb [lnaTi>KHOI KapTKM TMPOTAroM Micaus,
BiACOTKW 3a nepion (NpoTArom 3BiTHOro Micsaus), Konu
nerno3nTHa BJIACTUBICTb byna aKTMUBOBaHa
HapaxoBYTbCA MO AaTy JAeakKTuBauil AOenO3UTHOI
B/1ACTUBOCTI.

1.5. dkwo KnieHT 3akpus lNnaTi>XKHY KapTKy B nepiog
3BiTHOrO Micsus, BIACOTKM 3@ 3BITHUAN MicAUb He
HapaxoBYTbCS Ta HE BUNJAYYyOTbCA.

1.6. lig 4Yac HapaxyBaHHS Ta BUMJaTW BiACOTKIB Ha
3a/IMWOK BJlACHUX KowTiB baHK, BUKOHYIOUYN (PYHKLILO
MOAATKOBOIro areHTa, yTpMMye nonaTkn Ta 060B'sI3KOBI
naaTexi Ta nepepaxoBye X A0 6aXeTy B po3Mipi Ta
nopsaky, BW3HAYEHOMY YUHHMM 3aKOHOOABCTBOM
YKpaiHu.

1.7. Y Bunagky BuABJNIEHHA, Ha AYMKY baHKy, akTy
BUKOPUCTaHHA KnieHTOM [naTi>XKHOI KapTKM 3 MeTot
30INCHEHHA HE3aKOHHUX, B TOMY YUCJI LUaXpPancbKux
Ain, baHK Mae npaBo B OOAHOCTOPOHHBLOMY MNOPAOKY
3aCTOCYBaTU HYJIbOBY MPOLEHTHY CTaBKYy Ha 3a/INLLIOK
BJIACHUX KOLWITIB.

1.8. 3a HaaBHOCTI 3aboproBaHOCTi 3a KOPUCTYBaAHHSA
KpeauTHUM JNiMiTOM 3a KapTkow “3eneHa” abo
PLATINUM BigCOTKM Ha 3a/IMWIOK BJIACHUX KOWTIB He
HapaxoBYOTbCH.



Mocnyra HapaxyBaHHA KOLWTIB Ha 3aJMWOK BJIACHUX
1MNpumiTka!!! KOLUTIB KnieHTam Hepe3ungeHTaMm HeOoCTYyrMHa.
BiiCOTKM He HapaxOBYIOTbCA Ta HE BUMIAYyOTbCS.

2.1.6. OcobnmBocTi KapTKK “3eneHa”

KapTtka “3eneHa” - € nnaTi>XHUM 3acobom, [03BONSE 3apax0OByBaTU KOLITU
Ta 34INCHIOBATM NJaTexXi i po3paxyHKW 3a BJlAaCHIi KOWTW, a y Bunagky
He[OCTaTHOCTI KOLWWTIB 3a paxXyHOK BCTaHOBJIEHOI 0 KpeAUTHOr o JIiMITY.

1. Bup Kaptm HNebeToBO-KpeaAnTHa

1. HeimeHHa KapTKa.
2. BipTyanbHa / i3n4Ha KapTKa.

2. Tvnu KaptT 3. IMeHHa KapTKa i3 rpadi4yHMM HaHeCeHHAM
doTorpaddii KnieHTa.

4. YinoBaHa KapTka 3 6E3KOHTAKTHOIO
TexHonorieto onnaTtun (NFC).

UAH
3. BanioTa
USD / EUR - Tinbkun ansa BipTyanbHUX KapT

4. MnaTi>kHa cucTeMa Visa, Mastercard

1. OdopMneHHAa  HeiMeHHOI  KapTKu -
6e3KOoLWTOBHO.

Komicisa 3a Bunyck/
5. nepeBMnycK naacTUuKoBOI
KapTKu

OdopMNeHHs I[IMeHHOI KapTKm 3 ¢OoTo
KnieHTa - 150 rpH.

3. MepeBunyck HeIMEeHHOI  KapTKu -
6e3KOLTOBHO.



7.

KpeautHun nimir
(kpenuT)

IHghopmavyisi HageodeHa B8 Ui/isx
03HalloM/1IeHHS. [JemasibHa
IHgbopmayisi 8 Nacnopmi
CNOXUBYO20 Kpeoumy ma
Tapughax.

HapaxyBaHHS BifCOTKIB
Ha 3aJIMLLOK BJIACHUX
KOLWUTIB

1. Cyma kpeauTty o 200 000 rpH.

2. ba3oBa npoueHTHa cTaBka: 3,4% B MicAub.
3. MNinbrosun nepioa:

3.1. po 62 OHiB;

3.2. NpoueHTHa CTaBKa nig 4ac Aii NinbroBoro
nepioay: 0,00001%.

4. KoMicCifl 3a 3HATTSA rpoOLLIOBUX KOLUTIB:

4.1. 3HATTA BJIACHMUX KOLWTIiB y baHKoOMaTax Ta
iHWKX 6aHKiB YKpaiHu - 1% Big CyMn 3HATTS;

4.2. 3HATTA BNACHUX KowTiB y baHKOMaTax Ta
B iHWKWX BaHKIB 3a KOPAOHOM - 2% Big CyMu
3HATTS;

4.3. 3HATTS KPpeaAnTHUX KowTiB y 6baHKoOMaTax
Ta OyOb-AKMX YKpPaATHCBKUX Ta 3apybixKHMX
baHKiB, a TakKoX 3a onepauii 3 BaJKTOW
rOTiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

Binbwe 1 000 rpH - 4% Big CyMun 3HATTSA

5. MoraweHHs - WoMicsausa Ao OCTaHHbLOro AHSA
MicAuUs, HACTYNHOro 3a 3BiTHUM, Y Po3Mipi 5%
Big 3aboprosaHocTi, asne He MeHwe 100 rpH i
He MeHLUe CyMU HapaxoBaHUX BiACOTKIB.

5% pivyHNX

HapaxyBaHHA BIiACOTKIB 34INCHIOETLCA Ha
3aJIMWIOK BAacHUX KowTiB noHaa 100 rpH Ta
nie nicng akTmBauii mocnyrm B MobinibHOMY
nonatky AbaHk24.



8. Mporpama nosasbHOCTI

9. !Npumitka!!!

10. Mopapok oTpuMaHHSsA

11. MocnnaHHA

2.1.7. OcobnmBocTi KapTkK “Platinum”

1. Kewbek 0o 20% Ha obpaHi KaTeropii ;

2. AreHTCbKa nporpama.

1. O6cnyroByBaHHA KapTKW MPUMNUHAETLCA Y
BUMaAKy, AKWO KRiEHT OTpUMYE nnaTiXKHY
KapTy PLATINUM.

2. Komicia 3a obcnyroByBaHHS HEaAKTUBHOIO
paxyHKy npotarom 365 gHis - 20 rpH/™mic., ane
He O6inbwe 3anMWKy BJIACHUX KOWTIB Ha
KapTLi.

1. Bnpaetbca npu npoxog)XeHHi KnieHTom
ineHTngiKauil/sepudikauii 3 BCTaHOB/IEHHAM
BiANOBIAHWUX  NiMITIB nicnsa OUiHKM  1X
KPeanToCnpPOMOXXHOCTI.

1. [acnopT CNOXMBYOro KpeauTy KapTKu

“3eneHa”

2. Tapudwu

KapTtka “Platinum” - € nnaTi>kHUM 3acoboM, [,03BOJISE 3apaxoByBaTH
KOLUTK, 30iNCHIOBATWN NMAaTeXi i po3paxyHKKM 3a BAACHI KOWTK, a y BUNaaKy
HeOOCTaTHOCTI KOLWTIB 3a paXxyHOK BCTaHOBJIEHOI 0 KpeAUTHOro niMiTy. Hagae
MOXXJINBOCTi KOPUCTYBaHHSA KOHCbEPXK-CEpBiCOM, focTynu fo 6isHec-3anis.

Bup kaptu

Tvunu KapT

BaniwoTa

MnaTi>kHa cucteMma

[ebeToBo-KpeanTHa

1. ®isnyHa KapTKa.

2. IMeHHa KapTKa i3/6e3 rpacivyHoro
HaHeceHHSa poTorpadil KnieHTa.

3. YinoBaHa KapTKa 3 6e@3KOHTaKTHOIO
TEeXHOOrIE oniaTu.

pnBHSA

Mastercard Platinum


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-464/?lang=uk
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1. OpopmneHHsa kKapTku - 500 rpH.

Kowmicisa 3a Bunyck/
nepeBMnycK NJacTUKoBOI
KapTKu

2. O6cnyroByBaHHA KapTKy - 250 rpH/micsaub
(3000 rpH/pikK).

3. MNepeBunyck KapTku - 150 rpH.

1. Cyma kpeaounTty o 500 000 rpH.

2. ba3oBa npoueHTHa cTaBKa: 3% B MicsLb.
3. Minbrosun nepion:

3.1. no 62 OHiB;

3.2. ninbrosa npoueHTHa cTaBka: 0,00001%.
4. KoMicCisl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTSA BJIACHUX KowTiB y 6aHKoMaTax,
MyHKTax Bngadi rotisku A-baHky Ta iHLWKNX
B6aHkKiB YKpaiHu - 1% Bif CyMW 3HATTS;

L 4.2. 3HATTHA BNACHUX KOLWTIiB y baHKOMaTax i
KpeanTHun niMiT (KpemnT)  qykrax supadi roTieky iHWMX 6aHKIB 3a

: . KOPOOHOM - 2% Bifi CYMU 3HATTS;
IHghopmayisi HagedeHa 8 Yinisix PA Ay

osHatiom/ieHHs. [lemasibHa 4.3. 3HATTA KPeAUTHUX KOoLTiB y 6BaHKoMaTax

ingbopmayisi & Macnopmi i NYHKTax BUaadi rotiskn A-baHky i byab-

CNOXuB4020 kpedumy ma Tapuhax. gqxpx ykpaiHCbKUX Ta 3apyBidkHMX BaHKiB, a
TaKOX 3a onepaduil 3 quasi-roTiBkoto

4% Big cyMu 3HATTA (MiHIiMyM 20 rpH).

4.4. P2P nepekas 4yepe3 CTOPOHHI cepBicu
iHWKX 6aHKiB 1% 3a paxXyHOK BNACHUX
KowTiB, 4% 3a paXyHOK KpeaUTHUX KOLITIB.

5. MoralweHHS - WomMmicaus A0 OCTaHHbOro
OHS Micaus, HAaCTYMNHOro 3a 3BiTHUM, Y
po3Mipi 5% Big 3aboproBaHoOCTI, ane He
MeHwe 100 rpH i He MeHLe cyMu
HapaxoBaHUX BiACOTKIB.

43,9% - peanbHa pi4Ha NPOLIEHTHaA CTaBKa,
BiACOTKIB PIYHUX.



5% pivyHNX

HapaxyBaHHA BigcoTKIiB Ha HapaxyBaHHSA BiACOTKIB 34INCHIOETLCA Ha

3aJIMLLOK BJIACHMUX KOLUTIB 3a/IMWIOK BNACHMX KowTiB noHag 100 rpH Ta
i€ nicnsa akTmMBauil nocnyru B MmobinibHOMY
nonatky AbaHk24.

1. Kewbek 0o 20% Ha obpaHi kKaTeropii abo
MWNi;

MporpamMmmMma NoANILHOCTI
2. AreHTCbKa nporpama.

Kowmicis 3a 06cnyroByBaHHSA HEAKTUBHOIO
paxyHKy npoTarom 365 gHis - 20 rpH/Mic.,

HMNpumitka!!! . :
ane He binble 3aNnWKy BJAaCHUX KOLWITIB Ha
KapTLUi.
1. [MacnopT CNOXXUBYOro KpeanTy KapTKu
MocunaHHA “Platinum”
2. Tapudw .

2.1.8. OcobnmnBoCTi KapTKM «YHiBepcanbHa / YHiBepcanbHa Gold»

KapTtka «YHiBepcanbHa / YHiBepcanbHaGold» - € nnaTi>kHUM 3acobom,
N03BOJISE 3apax0oByBaTM KOLWTW Ta 34INCHIOBATK NMJaTeXi i po3paxyHKM 3a
BJIACHI KOWTW, a Y BUNaAKy HEOOCTAaTHOCTI KOLWITIB 3@ paxyHOK
BCTAHOBJIEHOr 0 KPeaUTHOro MiMiTy.

1. KapTtka «YHiBepcasibHa» «YHiBepcanbHa Gold»
2. Bunp kaptm HNebeToBo-KpeanTHa

1. HeimeHHa KapTKa.
1. HeimeHHa KapTKa.
3. Tunu KapT 2. ®i3znyHa KapTKa.
2. ®i3nyHa KapTKa.
3. YinoBaHa KapTKa.

MpuBHSA, ponapwu CLUA,

4. BanioTa (pnBHA
€BPO

5. MnaTi>)kHa cucteMma Visa, Mastercard


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf

KpeouTHun niMur
(kpenuT)

IHgbopmayisi HasedeHa 8
" Yi/151X 03HaUOM/IEHHS.
JemasibHa iHgbopmayisi 8
lMacnopmi cnoxus4yo20
Kpedumy ma Tapugbax.

1. Cyma kKpeaounty o 50 1. Cyma kpegouty o 100

000 rpH. 000 rpH.
2. ba3oBa npoueHTHa 2. ba3oBa npoueHTHa
CcTaBKa: 3,9% B Micsaub. CcTaBKa: 3,7% B Micaub.

3. Minbrosun nepion;:

3.1. no 55 gHiB (4i€ 3a ymMoBM noraweHHs Ao 25-ro
4Yncsa Micausa, HaCTYMHOro 3a AaTolo
3aboproBaHoOCTI)

3.2. ninbroea npoueHTHa cTaBka: 0,00001%.

4. KoMicCifl 3@ 3HATTA rPOLLUOBUX KOLUTIB:

4.1. 3HATTSA BNACHUX KOWTiB y BaHKOMaTax, NyHKTax
BuAaui rotiBkm A-baHky Ta iHWNX 6aHKIB YKpaiHW -
1% Big, CyMUN 3HATTS;

4.2. 3HATTHA BNACHUX KOWTIiB Yy baHKOMaTax i
MyHKTax BUAaYi roTiBKM iHWKWX BaHKIiB 3a KOPOOHOM
- 2% Big CyMU 3HATTS;

4.3. 3HATTHA KPeaAUTHUX KOoWwTiB y bBaHKoMaTax i
NMyHKTax Bnaadi roTiekn A-baHky i 6yab-aknx
YKpPaiHCbKMX Ta 3apybixxHMX BaHKiB, a TaKOX 3a
onepauii 3 quasi-rotiekot: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbwe 1 000 rpH - 4% Big CyMN 3HATTA.

5. MoralweHHs - WwomMmicaysa 0o oCTaHHbOro AHS
MiCcAUSA, HAaCTYMHOro 3a 3BiTHUM, y po3Mipi 5% Big
3aboproBaHocTi, ane He meHwe 100 rpH i He MeHLwe
CYMU HapaxoBaHWUX BiOCOTKIB.

58.23% - peanbHa piyHa 56.44% - peanbHa piyHa
MPOLEHTHa CTaBKa, NPOLEeHTHa CTaBKa,
BiACOTKIB Pi4HUX BiACOTKIB Pi4HUX.



1. O6cnyrosyBaHHA KapTkn 1. O6cnyroByBaHHS
MPUMUHAETLCA Y BUNAAKY KapTKU NPUNNHAETbLCA Y

OTpUMaHHA KrieEHTOM BUNAaAKy OTPMMaHHSA
KapTKn «YHiBepcasibHa KnieHToM KapTKu
Gold» abo “3eneHa”; “3eneHa”;

7. "' MpumiTka!!! 2. Komiciq 3a 2. Komiciq 3a
o6cnyroByBaHHS - obcnyrosyBaHHSa 20 rpH/
BiACYTHS,; MiC.;

3. KoMicis 3a 06cnyrosyBaHHA HEAKTUBHOIO
paxyHKy npoTtsarom 365 gHie - 20 rpH/Mic., ane He
Ginblue 3annWKy BNAaCHUX KOLWITIB Ha KapTLi.

1. [MacnopT CNOXXMBYOro KpeanTy KapTKu
«YHiBepcasbHa / YHiBepcanabHa Gold»

8. Nocunauua 2. Tapudu KapTKa «YHiBepcaJbHa»

3. Tapudu KapTKa «YHiBepcanabHa Gold»

2.1.9. OcobnmBocTi KapTku “XKoBTa”

KapTtka “>XoBTa " (B T.4. BipTyanibHa gebeTtoBa) - € nnaTi>XHUM 3acobom,
AKNW [0,03BOJISE 3apaxoByBaTU KOLWTK Ta 34iNCHIOBATN NJaTexi Ta
PO3paxyHKM 3a BJIaCHI KOLITW.

1. Bua kaptm HebeToBa

1. HeimeHHa KapTKa.
2. BipTyanbHa / pizndHa KapTKa.

2. Tunm KapT 3. IMeHHa KapTKa i3 rpagi4yHUM HaHEeCEeHHSM
doTorpadcdii KnieHTa.

4. YinoBaHa KapTKa 3 6@3KOHTAKTHOI TEXHOJIOFIEI0
onnaaTwu.

3. BanwoTa UAH / USD / EUR

MnaTi>Ha

) Visa, Mastercar
cncTeMa sa, Mastercard


https://conditions-and-rules.a-bank.com.ua/main/view-content-464/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-464/?lang=uk
https://a-bank.com.ua/static/tariffs/univer_ua.pdf
https://a-bank.com.ua/static/tariffs/gold_ua.pdf

Kowmicisa 3a
BUNYyCK/

5. nepeBunyck
NJacCTUKOBOI
KapTKu

6. !!''MpumiTka!!!

MporpammMma

" NOANBHOCTI

8. l'MpumiTka!!!

9. MocunaHHA

1. OhopMNEeHHS HEIMEHHOT KapTKKn - 6e3KOLITOBHO.

2. OhopMneHHs iMmeHHoI KapTku 3 poTo KnieHTa - 150
FPH.

3. MNepeBuUnyckK HeiMeHHOT KapTKN - 6@3KOLWTOBHO.

1. Komicisa 3a 06cnyrosyBaHHS HEAKTUBHOI O PaxyHKyY
npoTaromMm 365 aHiB - 20 rpH/Mic., ane He BinbLie
3aJIMLLKY BJIACHUX KOLUTIB Ha KapTui;

2. Cyma Bupadi rotiBkm B 6aHkoMmaTax obmexeHa - 20
000 rpH npoTsarom 6 roaviH.

3. KoMicisl 3a NonoBHEHHSA KapTKn B AbaHk24
6e3roTiBKOBUM MNiaTexeM 3i CBOIX KapTokK, Yyepes
TepMiHan camoobcnyrosyBaHHS, Kacy 6aHKy,
6e3roTiBKOBUM MiaTexeMm Big TpeTix ocib - 0,5% Big
CYMW NMOMOBHEHHS.

Kewbek 0o 20% Ha obpaHi KaTeropii.

Kewbek HagaeTbCs 3a YMOBU HAsABHOCTI aKTUBHOI
KapTKN «3eneHa». BiacoTok BiALWKOAYBaHHA Npu
npoBeneHHi onepauii No KapTui «XKoBTa» 3a/1eXNTb
BifL TOr0, BUKOPUCTOBYETLCA KPEAUTHMNIN NiMIT Mo
KpeaUTHIN KapTLi Yn Hi.

1. Tapudum

2.1.10. OcobnueocTi KapTku ans sunnat (KOAB)

KapTka pnsa Bunnar - € NnaTiXKHUM 3acoboM, SKMN L03BOJISE 3apaxoByBaTn
KOLITW Ta 34INCHIOBATU NaTexXi Ta po3paxyHKU 3a BJIACHI KOLITW.

Bup Kaptu

Tvunu KapT

BanioTa

JebeToBa

1. HeimeHHa KapTKa.

2. ®i3znyHa KapTKa.

UAH / USD / EUR


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

MnaTi>kHa cuctema Visa, Mastercard

Komicisa 3a Bunyck/ , .
1. OhopMneHHsa HeiMEeHHOI KapTKK - 6e3KOLITOBHO.

nepeBMnyckK

niacTukosol 2. MepeBnnyckK HeiMeHHOI KapTKun - 6e3KOLTOBHO.

KapTKu
1. Komiciga 3a o6cnyrosyBaHHA KapTku knacy Gold - 20
FPH/MiIC.
2. Kowmicisa 3a 06cnyrosyBaHHS HEAQKTUBHOIO PaxyHKY
npoTtaromMm 365 aHiB - 20 rpH/Mic., ane He BinbLie

. 3a/INLLKY BJIACHUX KOLUTIB Ha KapTui;

1 MpumiTka!!! y pTH
4. KoMmicia 3a nonoBHeHHA KapTkn B AbaHk24
0e3roTiBKOBUM MaTeXXeMm 3i CBOIX KapTOoK, 4Yepes
TepMiHan caMmoobcnyroByBaHHS, kacy baHky,
6e3roTiBKOBUM MaTeXeMm Bia TpeTix ocib - 0,5% Big
CYMU NOMNOBHEHHS.

MporpamMmmMma

- He nepeanbayeHo
NOANbHOCTI
MocunaHHsA 1. Tapudwu

2.1.11. BUKopuCTaHHS LMGPOBMX KapTOK B cnctemMax MobinbHMx nnaTtexiB GooglePay / GarminPay

1. TepMiHK Ta NOHATTA

1.1. AyTeHTudikauinHi gaHi - naposnb KnieHTa pnsa asTopusauil B EneKTpoHHOMY
ramMaHui (BkstYaro4dm, asne He obmexyruucb, biomeTpuyHi gaHi KnieHta (BigbuTkm
Nanbuie abo po3nizHaBaHHA 06MY44), BCTaHOBAEHOMY BianosigHO Ao YmoB Cepsic-
nposangepa, MNIH-Kkon, a TakoX iHWI AaHi, WO BUKOPUCTOBYIOTLCA AS1IA OOCTYyny B
Cucremy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4YeHe HaWMeHYBaHHS -
AT "A-BAHK"), wo pgie Ha nigcTtasi JliyeHsili HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPMOY 14360080, MicLe3HaxOo4o>KeHHS:
By/n. baTtymceka, 11, 49074, m. Hinpo, YKpaiHa.

1.3. be3kOHTaKTHa onnaTa - MaaTiXK, 34INCHEHUA 3a AOMNOMOroK BUKOPUCTAHHSA
LindppoBoi kKapTku.

1.4. [oroBip npo HagaHHA 6aHkKiBCbkux nocnyr AT «A-BAHK» (abo [Horosip) -
yKnageHun Mi>k baHKOM Ta KJIEHTOM [OroBip Mpo BiOKPUTTA PaxXyHKY, BUMYCK i
obcnyroByBaHHA [NaTiXKHOI  KapTKM 3 MOXJIMBICTIO  BCTAHOBJIEHHSA  NIMITY
KpeanTyBaHHSA WO CKNagaeTbCca 3 YMOB i NnpaBua obcnyroByBaHHSA isn4HmMx ocibé B AT
"A-BAHK" npn HagaHHI 6aHKIBCbKMUX NOCAYr LWOAO0 KAapTKOBUX MPOAYKTIB, 3arajibHMX
YMOB BUMYCKY Ta 06CnyroByBaHHSA NAaTiXXHUX KapToK, AHKeTU - 3a8Bu 00 [JoroBopy
npo HapaHHA 6aHkKiBCbkMX nocnyr AT «A-BAHK», MacnopTy CMOXXWBYOro KpeguTy,


https://a-bank.com.ua/static/tariffs/KDV_ua.pdf

Tabnuui obymncneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauii woao BiOAKPUTTSA
MNOTOYHOIr0 PaxyHKy Ta BUMNYCKY €JIeKTPOHHOro naaTi>XHOro 3acoby (B pa3i HassBHOCTI)
Ta Tapwudis.

1.5. JloroBopu 3 TpeTiMn ocobamun - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiIbHUKOBOro (MoBinbHOro) 3B'A3Ky i Byab-9KMUX iHWKMX Nocnyr TpeTboi ocobun abo
canTy, wo BbyamoBaHi B Cuctemy, ski nepenbadatoTb BAACHI yMOBM (BKIOHAOUYM YMOBU
Cepsic-npoBangepa) Ta NONITUKY KOHDIOEHUINHOCTI.

1.6. EnekTpoHHMW ramaHeub - nporpamMHe 3abe3nedvyeHHA Yy dopMi MoBiNbHOro
noOaTKy, WO O03BOJISE OTpuMyBaTU MaTi>KHI MOCAYrn 3 BUKOPUCTAHHAM TeXHOOoril
6e34p0TOBOro BUCOKOYACTOTHOIO 3B'A3KYy Manoro paaiycy aii (NFC).

1.7. KnieHT - pepxatenb [MnaTixkHoi KapTkun AT «A-BAHK», wo yknaB 3 BbaHkoM
Horosip.

1.8. MnaTixkHa KapTka AT «A-BAHK» - nnaTi>kHa KapTka, eMmiToBaHa AT "A-BAHK".

1.9. OnepaTop CTiNIbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTa4YaslbHUK nocnyr KnieHTa,
akmn 3abesnedvye TenedoHHe 3'€eAHaHHA 3 MoObiNbHOW Mepexetw ans poboTu
EnekKTpoHHOro ramMmaHuUA.

1.10. MnaTi>xXHi nocnyrn - nocnyrn 3 be3kKoHTaKTHOI onsiaTu ToBapiB i mocnyr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3 CuUCTEMY 3 BUKOPUCTAHHAM TexHoNoril
6e34p0TOBOro BUCOKOYACTOTHOIO 3B'A3Ky Masioro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € pO3POOHNKOM ENEeKTPOHHOIro raMmaHLuA.

1.12. Cuctema mobinbHMX nnaTtexie (Cnctema) - KOMMJIEKC MPOrpamMHOro
3abe3neyeHHs, WO BKJOYAE ENEKTPOHHUM ramMaHeub, WO [A03BONAAE KhieHTy
BUKOpUCTOBYBaTW [NaTiXKHIi Nocnyrn 3 BUKOPUCTaHHAM TexHosorii 6e34poToBOro
BUCOKOYACTOTHOro 3B'A3KYy Manoro pagiycy aii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta npasBuiia BUKOPUCTaHHA EneKTpoHHOro
ramaHusa Ta Cuctemu, yknageHi Mmixx KnieHtom i Cepsic-npoBangepom.

1.14. TMpucTpin - enekKTPOHHUW nNpucTpin KinieHTa, Ha $SKOMY BCTaHOBJIEHO
ENekTpoHHUN ramaHelb.

1.15. UncpoBa KapTa - naaTi>KHa KapTKa, undposun obpa3s skoi KnieHT 3apeecTpyBaB
B Cucremi.

2. OCHOBHi NOJIOXKEHHHA

2.1. Ui ymoBn BUKOPUCTaHHA LUnNppoBuXx KapToK B cucTeMax MOBINbHUX nnaTexis
(«YMOBU») perynooTb BUKOPUCTAHHA Oyab-akux Undposux kKapTok AT «A-BAHK»
( mani - «baHk») B Cuctemi.

2.2. Ui YMoBM € pogaTtkoBMMuM npaBuaaMm 40 YMOB Ta NpaBui HadaHHA BaHKIBCbKUX
nocnyr baHky Onsa KapTok, sKi KJieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
Cucremi.

2.3. Konu KnieHT Bukopuctosye Cnucrtemy, BCi yrogm, ymoBu Ta npasusa Mixx KnieHTom
Ta baHkoMm 6yayTb 3acTOCOBYBaTUCA y 3BMYaAMHOMY nopsagky. Onepauii, aki KnieHT
30INCHIOE, BUKOPUCTOBYOYM CuUCTeMy, peryaioiTbCsa BiAMNOBIAHMMW yMOBaMM Ta
npasunaMn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
npoBangepa.

2.4. Lli YMOBM BCTaHOBJIIOIOTb NpaBuiia OOCTYNy i BUKOPUCTaAHHA LINppoBnx KapTok
KnieHTa TinbkKu y BigHOCMHax MK baHKkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3asNeXHi NocTavyaslbHUKKN MOCAYyr
abo calTu MOXYTb BCTaHOBJIIOBATWU BJIACHI YMOBU i MONOXEHHA (BKJIOYaoyYn YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHGIAEHUINHOCTI ([orosopu 3 TpeTiMn ocobamn).
2.5. baHK He Hece BigNOBIAANLHOCTI, @ TaKOXX He Hada€ NiaATPUMKM abo CcnpuUsAHHSA
wono byab-akoro anapatHoro abo nporpamHoro 3abesnedyeHHa TpeTboi ocobu, a
TakoX 1i iHWKUX npoaykTiB abo nocnyr (Bkaw4Yatunm Cuctemy abo ENEKTPOHHMUN
ramaHeub). Y pasi BUHUKHEHHS OyAab-aknx nuTaHb abo npobnem B 3B'A3KYy i3



BUKOPUCTAHHAM NPOAYKTIB abo nocayr TpeTboi CTOPOHU KIEHT NMOBUHEH 3BEpPTATUCA
be3nocepegHbLO A0 TpeTbol 0Ccobm [N OTPUMAHHS KIEHTCbKOI MiATPUMKK Ta
A0MNOMOrU.

3. MpvHUKN BUKOpUCTaHHA MnaTi>XHUX KapToK B CucteMi

3.1. 3pincHeHHa nnaTtexiB. CucrtemMa [03BOJISE CTBOptoBaTM Lindposi KapTku AN
30iNCHEeHHSA Be3KOHTaKTHOI onsliaTu B MyHKTax npoday Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTixXHy KapTy B CuUCTeMi WNAXOM BBEeOEHHS LAaHUX KapTKu
BaHKky B ENleKTpPOHHOMY ramMaHui, a came ii HoMepy, CTpoKy Ii aii Ta CVV2/CVC2 koay,
abo wnaxom obpaHHA KapTKM 4N BUKOPUCTaHHA B CUCTEMI Yepe3 CUCTEMY iIHTEepHeT-
6aHKiHry A-baHk24 (6e3 BBeAEHHS PEKBI3UTIB TaKOl KapTKK).

3.3. lMicna peecTpauii KapTkn B CucteMi KnieHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LinppoBy KapTKy B CUCTEMI WIAXOM BBeOeHHS AyTeHTUgiKaLinHUX OaHUX Yepes CBin
MpucTpin ona 30iNnCHeHHS be3KOoHTakTHoI onnaTu. KowTm 6yaoyTb CnncCyBaTUCh i3
KapTku, aKy KnieHT npwus'a3as, a iHoOpMauis 3a TakuMM TpaH3aKuismu
Bipobpa>KaTuMeTbCs TakK CaMo, K i 3a OyAb-IKMMU iHLWUMMU TPaH3aKUiAMMW.

4. NpaBa i 060B'a3kun Knienura

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBW Ta NpaBuia HafgaHHA 6aHKIBCbKUX NOCAyr
baHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3sneynTn 36epiraHHa CcBOIX AyTeHTU@IKaUIMHUX OaHUX B HEOOCTYMNHOMY A4
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauii AyTeHTndikauinHnx gaHmx Ta/abo gaHux LngppoBoi KapTKu
HeranHoO NOBIAOMUTN NPO Ue baHK.

4.4. Y BunagkKy HenosigomMmneHHa Ta/abo HecCBOE€YacCHOro nOBIAOMJIEHHSA KNIEHTOM
BaHky npo BTpaTy AyTeHTUdikauinHnx paHux Ta/abo kKomnpomeTauii pekBi3uTIB
LingppoBoi kKapTkn baHK He Hece BigNOBiAaNbHOCTI 3@ MOXKUBI 36UTKKN KnieHTa.

4.5. Onepauil, B4nHeHi 3a gonomoroto LUndposoi KapTkn i AyTeHTUikKauinHnx gaHnx
KnieHTa, BBa)KaloTbCs onepauiamm KnieHTa.

4.6. KnieHT 3060B'A13aHUN 03HaNOMNUTUCSA 3 yMoBaMu [lorosopis i3 TpeTiMn ocobamn oo
CTBOpPEHHS, akTuBauii abo BnkopunctaHHa LlndpoBoi kapTkn B CucTemi.

4.7. KNieHT Ma€ npaBO BUKOPUCTOBYBATU ANS 3A4INCHEHHS onepauin, nepenbayeHux
umMm YmoBamu, Oyab-aKy KapTKy baHKy, BigKpuUTy Ha iM'a KnieHTa, WO He €
aHyJIbOBaHO abo 3absokoBaHoOMO.

4.8. KNiEHT Ma€ npaBO BMKOPUCTOBYBATU OLHY M Ty XX KapTy B pi3HMX Cuctemax i
ENeKTpoHHUX raMaHusax.

4.9. KnieHT Ma€ npaBo B 6yOb-9KM 4YacC BiAMOBUTUCS Big BUKOPUCTaHHSA lMnaTiXHUX
nocnyr, snganuewmn Lingposy KapTky 3 Cuctemn.

5. NMNpaBa i 060B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieHTY B cTBOpPeHHi LndpoBoi kapTku B Cuctemi.
5.2. baHK B Oyab-AkuMn 4ac 6nokysaTu pito Lndposoi kKapTkm abo MOXNMBICTb i
BUKOpUCTaHHSA B Cuctemi y pasi:

5.2.1. HeBUKOHaHHA abo HeHanexHoro BWKOHaHHA KnieHToM 3060B'A3aHb,
nepenbavyeHnx ummm YmMoBamu;

5.2.2. HagBHOCTI Nif03p WOA0 HECAHKLLIOHOBAHOMO BUKOPUCTaHHSA LLIndpoBOi KapTKu.
5.2.3. nopyLlleHHs KJNiEHTOM yMOB [loroBopy, WO MOXYTb MNPU3BECTU A0 HAaHEeCeHHA
36uTKiB baHKYy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM
6.1. Lli YMOBM 3aCTOCOBYIOTbCA TiJiIbKM LWWOOO BUKOPUCTaHHA KnieHToM Lundgposoi



KapTkn (UucppoBux kKapTok). Cepsic-npoBangep, OnepaTtop CTiIbHUKOBOIO
(MOBinbHOro) 3B'A3Ky M iHWI canTn abo Nocnayrn TPeTbOol CTOPOHW, MNiIAKAYEHi Ao
CunctemMun, MaloTb BhnacHi [lorosopun 3 TpeTiMuM CTOpOHaMu, Mpun LboMy KIieHT
3000B'A3aHNN OOTPUMYBATUCA X YMOB MNPU HafaHHI 3a3HadeHux ocib ocobucToi
iHopMaUil, BUKOPUCTAHHI HagaHWX HMMK nocnayr abo BigBiAyBaHHI BiANOBIAHUX
canTiB. baHK He Hece BigMoOBiAa/bHOCTI 3a 6e3neKy, TOYHICTb, 3aKOHHICTb,
NPUAATHICTb W iHWI acnekTn 3MicTy abo dyHKLiOHYBaHHA MpoAykTiB, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOl CTOPOHMN.

6.2. KnieHT 3060B'A3aHUN 03HANOMUTUCSA 3 YyMOBaMu [LOroBopiB i3 TpeTiMu CTOpOHaMM
[0 CTBOPEHHS, akTuBauil abo BnkopucTaHHa LndpoBoi kKapTkn B Cuctemi.

6.3. baHK He Hece BiOMNOBIAA/IbHOCTI, @ TaKOX He Hada€ MiATPMMKK abo CNpUSAHHSA
wono byab-akoro anapatHoro abo nporpaMHoro 3abesnedyeHHs TPeTbOli CTOPOHU, a
TakoX 11 iHWKUX npoaykTiB abo nocnyr (Bkaw4atym Cuctemy abo ENeKTpoHHUN
ramaHeub). Y pa3si BUMHUKHEHHS 6yab-akmx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM NpoAykTiB abo nocnyr TpeTboi CTOPOHU KNiEHT MOBUHEH 3BepTaTuUCA
be3nocepefHbO A0 TPETbLOI CTOPOHM ANA OTPUMAHHSA KIIEHTCbLKOI MIATPUMKK Ta
A0MNOMOru.

7. BapTicTb nocnyr

7.1. baHK He CTArye 0oAaTKOBY niaaTy 3a BUKOPUCTaHHA Ll poBol KapTKu.

7.2. KnieHT Mae BpaxoByBaTu, wo JloroBopu 3 TpeTiMMU CTOPOHaMM Ta iHWI yrogwn
MOXYTb nepenbadvatu nnatexi, obMexxeHHs i 3abopoHN, AKi MOXYTb MaTu BMJIMB Ha
BUKOpUCTaHHA Lundposoi KapTku (LUndpoBnx KapToK), Hanpuknapg, BUKOPUCTAHHSA
AaHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBiAOMJIEHDb, WO CTAryeTbCss OnepaTopom
CTiIbHUKOBOro (MobinbHOro) 3B'A3KYy. KiieHT 3000B'A3YETLCA HECTU OOHOOCIBHY
BiANOBiAaNbHICTb 3a TakKi NaaTexi i 4OTpUMaHHA BCix obMexeHb 4u 3abopoH.

8. BperynioBaHHA cynepe4ok

8.1. byob-aKi Ccriopu, WO BUHUKaTb 3 UKUX YMOB abo B 3B'SAI3KY 3 HUMKU, CTOCOBHO By ab-
AKOI LUnhpoBOT KapTKK, Ta He yperyiboBaHi UMMM YMOBaMU, pPeryaioTbCa YyMOBaMun
Ta npasunaMm HagaHHA 6aHKiBCbKUX nocnyr baHky. Cnopu mMixx baHkoMm Ta KnieHToM
MalTb OyTW BperysboBaHi y NOpsAAKY, BU3HAYEHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YKpaiHu.

9. KoHdipeHuUinHIicTb | Oe3neka
9.1. KNi€EHT 03HaAMOMANEHUIN | NOroOXXy€eTbCA, WO baHK Ma€ npaBo 34incHioBaTK 36ip,

06pobKY i BUMKOPUCTAHHA TEexXHIYHUX, 0CobuCTUX p[aHWUX | MNOB'A3aHOI 3 HUMKU
iHpopMauii, BKAOYa4M, ane He obmexylo4ncb JaHumm npo Mpuctpin, wWwob
3abe3neyvyBaTu:

9.1.1 oHOBNIEHHSA | BOOCKOHAJ/IEHHA NPOAYKTIB, Nocnyr baHky;

9.1.2. nigBuLEeHHS 6e3neKkn Nocayr, Wo HaaaTbhCs;

9.1.3. 3anobiraHHs WaxpancTea;

9.2. baHK He Hece BignosifganbHOCTI 3a nocnyru Cnctemmn abo Cepsic-npoBangepa.
Takum 4ynHoM byab-sika iHopMauis, Ky 36mpae Cepic-npoBanaep rnpuv BUKOPUCTaHHI
KnieHToMm Lngposoi kKapTkm abo Cnctemu, perynoetbca YmMosamu CepBic-npoBangepa
i JoroBopaMu 3 TpeTiMN CTOPOHAMM | HE € NpegMeTOM LMX YMOB.

9.3. KnieHT ynoBHOBaXxye baHK nepepasaTu, B T.4. HA TEPUTOPIO IHO3EMHUX LEep>KaB
(TpaHCKOpOOHHaA Nepepaya), iHpopMauito Npo cyMmy onepauii, gaTy i Yac Il BYNHEHHS,
TUNW onepauii, Kogn BanoTK, CTaTyC aBTopu3auii 44 il 06pobku opraHizauisam, Wo €
BNacHMKamm Cuctem Ta/abo EnekTpoHHMX ramaHuiB, wo 3abe3nevyioTb KrieHTaMm
MOXJIMBICTb 34iACHIOBATW onepauil 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKOYACTOTHOro 3B's3Ky Manoro pagaiycy aii (NFC), 3 meToto:



9.3.1. HapaHHA KnieHTOM B ENeKTpoHHOMY ramaHui iHgopMauil Mpo BYMHEHI HUM
onepaduil no MEC-kapTi;

9.3.2. BUSIBJIEHHSA Ta YCYHEHHS LWaxXpancTea;

9.3.3. BMKOHaHHSA CepBic-npoBangepaMmu BUMOr 3aCTOCOBHOIMO 3aKOHO4ABCTBa;

9.3.4. CTBOPEHHSA 3BIiTiB MNP0 EKOHOMiIYHY eqEeKTUBHICTb MO6INbHUX MAATIXKHUX
[00aTKiB BUKJIIOYHO ON1a BUKopucTtaHHA Cepsic-nposangepamu;

9.3.5. peknamm Cnctem Ta/abo ENEeKTPOHHMX raMaHLiB Ta iX NMPOCYBaHHA Ha PUHKY;
9.3.6. yoockoHaneHHs Cncrtem Ta/abo ENeKTpOHHUX raMaHLuiB;

9.3.7. npoBefeHHs aHanily po3noaifly peksiaMHNX OroJIoLLEHb.

10. NMepeboi B HapaHHi MnaTi>kKHuUx nocnyr

10.1. JocTyn, BMKOPUCTaHHSA i obcnyrosyBaHHA LiMcpoBOI KapTKyM 3anexaTb Bif
obcary nocnyr Cunctemu i mepexi OnepaTtopa CTi/IbBHUKOBOro (MobinbHOro) 3B'A3KY.
BaHK He € onepaTopoM nocayr Cuctemm abo Takol MepexXi i He KOHTPOJIIOE iX Ail. baHk
He Hece BiAMoBigAaNbHICTb nepen KnieHToM 3a 6yab-ski 06CTaBUHU, SAKi MOXYTb
nepepBaTn, CTBOPUTU nepewwkoan abo iHWUM 4YUHOM BIiABMTUCA Ha (PYHKLIOHYBaHHI
bynb-akoi Ll poBoi KapTKK, BKIKOYAYM HeAOCTYNHICTb nocnyr Cuctemm abo nocnyr
6e3apoTOBOro 3B'A3KY, KOMYHIiKauin, 3aTpUMOK Mepexi, obMexeHb 6e3apoToBOro
nokpuTTA, 360iB cuctemun abo nepepmBaHHA 6€34p0OTOBOIr0O 3B'A3KY.

11. BHeceHHs 3MiH A0 uux YMOB.

11.1. baHK 3anmwa€e 3a cobolo NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSLAKOM,
BU3Ha4YeHMM [oroBopoM. KNiEHT Ma€ MOXJ/UBICTb O3HANOMUTUCHA 3 3MIiHEHOIo
penakui€eio YMoB B EneKTpoHHOMY ramaHui abo Ha canTi baHky.

2.2. leno3nTn (ymMOBWU i NpaBuia po3MilleHHs Aen0o3UTHUX BKaadiB y baHky)

2.2.1. 3araibHi NoNI0XKEHHS (NOPSAOK HapaxXyBaHHS NMPOLEHTIB, MPOAOBXKEHHS, MOBEPHEHHSA BKNAAIB Ta iHWwe)

[.eno3nTu - HaKoNN4yn BUriAHO, 3 PI3HUMMN CTPOKaAMU, CYMaMn Ta MOXK/IUBICTIO MOMOBHEHHSA CBOIX Aeno3mnTiB.
1. Tpoxu TepMiHiB :)

[eno3nT (BKNaj) - KOWTW B roTiBKOBi abo 6e3roTiBKoBilA hopMi y BanoTi YKpaiHM abo B iHO3eMHin BantoTi, AKi
LLlo Take peno3uTt 3any4yeHi 6aHKoM Bif BkAafAHWKa (abo ski Hapinwnm ona BknafHWKa) Ha ymMoBax A0roBopy 6aHKIBCbKOro BKaay
(Bknap)? (neno3uty), 6aHKiBCbKOro paxyHky abo LWnsxoMm BuAa4i iMEHHOro [eno3MTHOro cepTudikaTa, BKOYaYn
HapaxoBaHi BifCOTKM Ha Taki KOWTW.

[eno3nTHUI [oroBip - gorosip 6aHKIBCbKOro BKNady, 3a sikUM KnieHT nepepae€, a baHk npuiimae OenosuT y
LLlo Take Aeno3MTHUMA pO3Mipi Ta Ha CTPOK, 3a3HavyeHWn y [leno3nTHoMy poroBopi. 3asBa KnieHTa Ha odopMneHHa Oeno3nTy, YMOBY i
noroeip? npaBui HafdaHHA 6aHKiBCbKMX nocnyr Ta [oBiAka Mpo CUCTeMy rapaHTyBaHHA BkAagiB (i3nyHMXx ocib €
CKNafoBMMK YacTHaMu [lerno3nTHOro AoroBopy.

Lo Take “MouyaTtkoBa [loyaTkoBa CyMa [eno3uTy - CyMma, BHeceHa KnieHTOM Ha [deno3uT 3 AHS nianvcaHHa 3asBu KnieHTa Ha
cyma” penosuty? ochopmaeHHs [lenosuTy.

[0eno3nTHUA paxXyHOK - pPaxyHOK, WO BigKPMBAETbCA BaHkoM KnieHTy Ha OOroBipHi OCHOBi ons 36epiraHHs

Lo Take penosuTHuit KowWTiB, WO nepepalTbcs KnieHTOM BaHKy Ha BCTaHOBJIEHWA CTPOK Ta MiA BU3HA4YeHWA NpoueHT (poxon)

axXyHOK? ) . :
paxy BignoBsiaHO Ao ymoB lorosopy. Homep [1eno3nTHOro paxyHky BKa3yeTbCs B [loroBopi.

Bknag (paxyHok) «[lo 3anMTaHHA» - BKJa4, MOTOYHMIN paxyHOK KnieHTa, akuin baHK BiaKpuBae 3a 3asfBoto
LLlo Take BKnapg KnieHTa Ha odopMneHHa [eno3uTy 3 MeTolo Bunaath LenosnTy KnieHTy 3 [leno3nTHOro paxyHKy nicns
(paxyHok) “Mo 3aKiH4eHHs cTpoky. Lli KowTn 06nikoByBaTUMYTbCA Ha PaxyHKy «[o 3anuTaHHS» 0O MOMEHTY OTPUMaHHS
3anuTtaHHa”? BaHkOM po3nopsa)XeHHA BifA KnieHTa LWOO0 pekBi3nTiB nepekasy KowTiB abo aBTOMaTU4YHOrO MPOAOBXKEHHS

LenosuTy.



LLLo o3Ha4Ya€ NOHATTA
“Cnnavi” penosntun
(Hepioui paxyHku)”?

LLlo o3Ha4ae€
aBTOMaTU4YHe
NPOAOBXXEeHHA?

Lo Take ®oHp,
rapaHTyBaHHSA
BKnaaiB ¢isuyHnx
oci6 (®Prpedo)

«CnnaYi» 0enosnTn (Heditoui paxyHKu) - ue:
- HakonunyyBanbHi Bknagmn 6e3 nonoBHeHb binblue 3-x poki.;

- Bknagn knieHTiB B po3Mmipi MeHwe ekB. 100 rpH., AKi Ha MOMEHT MPOAOBXEHHS BKAady He KOPUCTYITbCA
iHWKMKN NpodyKkTamm 6aHKy Ta B baHKy BiACYTHI aKTya/lbHWUIA HOMep MOBGiNIbHOro TenedoHy A8 KOHTaKTy 3
KnieHTom.

- Bknagu, 3a skumMu He 6yNo KNiEHTCbKMX onepaLii 3 Ta 6inblue pokis.

- Bknagw, ki posipsaHi abo HeNposIOHroBaHi, 3a/IMWOK KOLWTIB 3a SKMMU MeHwe ekB. 100 rpH, Ta 3a SKUMK He
6yno onepauin 180 gHiB Ta binbLue;

- Bknagw, BunnaTa KOWTIB 3 SKWX MPOBOAUTLCA CMaAKOEMUAM 3rifHO 3 YWHHWM 3aKOHOLABCTBOM 3a
HOTapiaJibHXM CBifOLTBOM MpPO NpPaBo CMalKyBaHHSA 3a BKJaLOM.

ABTOMaTU4YHE MPOAOBXKEHHS - Lie MPOOOBXEHHA Ha HOBUI CTPOK, ike 3AINCHIOETLCA B aBTOMaTUYHOMY PexxumMi,
AKLWO KNiEHT y CTPOK 06yMOBNEHWI I YyMOBaMy LMX NMpaBwui, He 3asiBUTb MPO MOBEPHEHHS BkJady. SKWoO nicns
3aKiHYeHHSA CTPOKY KNieHT 3HiMe YacTuHy abo BClo CyMy, aBTOMaTUYHE NPOLOBXEHHS He NPOBOANTLCS.

®OHA rapaHTyBaHHSA BKAa4iB i34HUX 0Ci6 - ®OHA € YCTaHOBOW, L0 BUKOHYE cheuianbHi GyHKUIii y chepi
rapaHTyBaHHA BKAaAiB i3n4HMX oCib Ta BMBEAEHHS HENNaTOCMPOMOXHMX BaHKiB 3 PUHKY i NikeBigaLii 6aHKiB y
BMMafKax, BCTAaHOBJIEHNX 3akKOHOM YKpaiHi “Mpo cucTemMy rapaHTyBaHHSA BKIa4iB isnyHmnx ocib”.

2. Nopsapok ocbopMseHHA Aeno3uTy



Sk nopsapokK
BiAKPUTTA Aeno3uTty?

2.1. 3 MeTOl0 BIiAKPUTTSA Aeno3nTy, KnieHT Hafae 3asBy Ha 0OpPMJSIEHHS Aerno3uTy. 3asiBO0 Ha OMOPMJIEHHSA
[eno3nTy BU3Ha4aloTbCA YCi iICTOTHI yMOBM A€M03UTHOrO A0r0BOPY.

2.2. 3aABa Ha ohOpPMJIEHHA AEMO3UTY NiANUCYETbCA KnieHToMm:
° BJJACHOPYYHMM MiAANCOM SIKLLLO AOrOBip YKJadaEeTbCA y NanepoBoMy BUASALI;

°© MPOCTMUM €NeKTPOHHUM MiAMUCOM, AKUA € aHANIOroM BIACHOPYYHOrO MiANUCY Ta NOro HakNafgeHHs Mae
PiIBHO3HAYHI IOPUANYHI HACNiAKW i3 BAACHOPYYHUM MiANWCOM Ha AOKYMEHTaxX Ha nanepoBUX HOCIAX.
MexaHi3m nignucaHHs 3a gonomoroto MobinibHoro TenegoHy Ta OTP-Naposis HaCTYNHWIA:

1. baHk reHepye OTP-naposb i BigNpaBAsi€ WOro KAEHTY 3 3a3HavYeHHAM iHdopMmaLii, fka 6yge im
niaTBEPAXKYBaTUCS.

2. Y pasi 3roam kNieHT nepepa€e oTpumaHum OTP-naposb BaHKy LWASXOM BBEAEHHS Yy BiAMOBIAHOMY pPSAAKY
BUKOPUCTOBYBAHOI 0O CepBicy.

3. Y pasi akwo Homep MobinbHOro TenedoHy 3apeecTpoBaHUN i 36ira€eTbcsa 3 HOMepoM TenedoHy KJiEHTa
(ineHTndikaTop) Ha aknin Byno HanpassieHo OTP-naponb Ta BeaeHni KnieHTom OTP-naposib TOTOXXHUIA 3 TUM, LLO
HadicnaB BaHK BBa)Ka€eTbCS, WO KAIEHT NPUIAHSAB 3anponoHOBaHi YMOBM Ta CTOPOHW BM3HatOTb cniBnaswuin OTP-
napoJib €N1eKTPOHHUM NiANNCOM KJliEHTa.

° YNOCKOHa/IeHUM €eNIeKTPOHHMM NiANNCOM, SAKUM € aHasNoroM BJIACHOPYYHOro nMianucy Ta Woro
Hak/MlafleHHs Ma€ PIiBHO3HAYHI OPUANYHI HAcNiOKW i3 BNACHOPYYHUM NIAMMCOM Ha [AOKYMEeHTax Ha
nanepoBux Hocisfx. Miannc CTBOpeHWI 3a pe3ysibTaTOM KpMnTorpadiyHoro NepeTBOpPeHHs eeKTPOHHUX
OaHWX, 3 AKMMU MOB’SI3aHWA Liell eNIeKTPOHHWIA NIANUC, 3 BUKOPUCTaHHAM 3acoby yA0CKOHaJIeHoro
€NeKTPOHHOro nignucy Ta ocobucToro Knioya, OAHO3HAYHO MOB’SI3@HOr0 3 MiAMNMCyBayeM, i AKWUA fae
3MOry 3A4iINCHUTW eNeKTPOHHY igeHTudiIKauilo nignucyBava Ta BUABUTU MNOPYLUEHHA LiNiCHOCTI
€/IeKTPOHHUX AaHMX, 3 SKUMUN NOB’'A3aHWIA Lel eneKTPOHHUIA nignuc. Mignuc 3a nonomMorot ocobucToro
KJllo4a MepeBipsAeETbCA 3a A[OMOMOrot  BigKpuTOoro kKinwo4va. CTOPOHM MOroAvAM  BMKOPUCTaHHSA
eneKTpoHHOro nignucy 6e3 cepTudikaTta KiYa.

2.3. CsoiMm nianucom KnieHT niaTBepAXY€E, WO BCA MpencTaB/ieHa HUM iHOPMaLIia € NPaBWUIbHOKW i
3060B'13y€THCA NPO BCi 3MiHW NOBIAOMAATU BaHK He ni3Hiwe 15 AHIB 3 MOMEHTY iX BUHUKHEHHS.

2.4. Nip 4Yac yknajaHHA [oroBopy BaHKOM BUKOPUCTOBYETbCA (haKCUMinbHe BiATBOpPeHHA nianucy [onosu
MpaBniHHA BaHKy, @ TakoXX BiATBOPEHHSA BiAOWTKa ne4yaTKn baHKy TeXHIYHMMMN APYKapCbKUMUN NPUCTPOAMU.

2.5. BaHK ons 3apaxyBaHHSA cyMu [eno3uTy BiAKpMBa€E KNieHTY OenOo3UTHUN paxyHOK, WO 3a3Ha4Ya€ETbCs B 3anBi
KnieHTa Ha oopMsieHHs [leno3unTy Ta 3060B'A3yeTbCA BUNAATUTKN KnieHTy [Leno3uT i npoueHTn B 06yMoBieHOMY
y leno3nTHOMY A0roBopi NOPAAKY.

2.6. baHk Ha niacTtasi 3asBu KnieHTa Ha odopmieHHs [eno3uTy MoxXke BiAKPUTWU BkNah «[lo 3anuTaHHA» ANs
3apaxyBaHHS KOLUTIB Ha paxyHOK Ta NepeKasy KOLWTIB 3 paxyHKY Y BiANOBIAHOCTI 4O YMOB LiUX NpaBu.

2.7. 3asBa KnieHTa Ha odopmneHHa [Leno3uTy Ta ui YMOBM Ta npaBuia HagaHHA 6GaHKIBCbKMX Mocnyr
CTaHOBNATb [eno3nTHui (BKagHWA) [OroBip.

2.8. 1en03UTHUIN [OroBip BBaXKAETbCS YKNAAEHUM | Habupae YNHHOCTI 3 MOMEHTY nianncaHHA KnieHTom 3assu
Ha 0hOPMJIEHHS BKJIaZly Ta PO3MilLEeHHS CyMU BKAaAy Ha paxyHKY BKNaAy Ta NPUNUHSAETLCS 3 BUNIaTo KNieHTy
BCi€i CyMUn BKJlafly pa3oM 3 NpoLeHTaMu, Lo HalexxaTb BiAMOBIAHO A0 YMOB BKNaAy, AKLO iHWe He nepenbaveHo
ymoBaMn [JloroBopy. [aTolo yknadeHHs [leno3uTHOro [OroBopy € fJaTa, 3a3HadeHa B 3aaABi KnieHTa Ha
oopmiieHHs Oeno3unTy.

2.9. MpuMipHUK [eno3nTHoro Aorosopy KnieHT oTpuMye:
° y nanepoBoMy BUrNAAI, AKLLO AOrOBIp YKNa[a€TbCA Yy BiaaineHi banky;

° B €NeKTPOHHOMY BUFNISAI Ha eNeKTPOHHY nowTy abo B poaaTky ABank24, skwio Oorosip yknaLeHwuia
Yyepes AUCTaHUIAHI KaHanyn 06cnyroByBaHHS.

2.10. KnieHT Ma€e npaBO MepekasaTW rpowoBi KowTu Ha [deno3uT npoTsaroMm 1-ro 6aHKiBCbKOro AHS 3 JaTu
nignucaHHs 3aaBu KnieHTa Ha odopMaeHHa [eno3nTy.

KowTn Ha Aeno3nTHMI paxyHOK 3apaxoBylOTbCA LWISAXOM Nepekasy:
° FOTIBKOBUX FPOLUOBUX KOLITIB Yepes3 Kacy BiadieHHs baHky;
° KOLITIB 3 KAPTKU/PaxyHKY 3a AOMOMOro0 ANCTaHLUINHMUX KaHaniB 06cnyroByBaHHS.

Mpu AncTaHuinHoMy odopMneHHi [oroBopy Ha BiAKPUTTA BKaAy KJIEHT BHOCUTb FpOLWi Ha BKJaA LUISXOM
nepepaxyBaHHsA 3 KapTKW.

2.11. KnieHT Ma€ NpaBo CKAACTW 3amnoBifasbHe PO3MOpPALXKEHHS 3a BKIAA0M.

2.12. BaHK Ma€ npaBoO A4S Pi3HUX Uinen (NoBiAOMAEHHS NpOo 3MiHYy TapudiB, akTUBaLis [OAATKOBUX MOCAYT,
aKTyani3auis KOHTaKTHUX AaHWX, 3MiHa yMoB [loroBopy., iH(POpMyBaHHA Npo Te, Lo NPoBOAATLCS 6aHKOM aKLii,
NpoBefleHHS ONUTYBAHHA NPO AKICTb 06CNYroByBaHHS, AMCTaHUinHe 06CNyroByBaHHSA, 0DOPMIIEHHS MAATIXKHUX
[OKYMEHTIB, O3HaloMJIeHHs BKNagHuka 3 [JloBiakoio ®rB®O, nignucaHHs [0roBopy BKJady, BiAKpPUTOro B
ABank24 i T. 4., (B TOMY 4YUCJi OTPMMaHHA 3rogn KNi€eHTa Ha BULWEBKa3aHi 4ii Ta iX NiATBepAXXeHHSA) BCTaHOBUTY
KOHTaKT 3 KJIEHTOM, BUKOPUCTOBYIOYM OyAb-AKi 3a3HavyeHi KaHanu 3B'A3KYy (MOBiAOMAEHHSA B MObGiIbHOMY
[oAaTKy , NOBIAOMJIEHHA B MeCeHAXepax, A3BiHKW i Tak Aani). baHk Ma€ npaBo BCTaAHOB/IOBATM KOHTaKT 3
KNIEHTOM Ha MOCTINHIA OCHOBI.



Yu MoXxnuso
nonoBHIOBaTH BKnan?

Ik HapaxoBylOTbCH
npoueHTn?

Sk nopsapoK
BUMNJIATU NPOLLEHTIB?

2.13. KnieHT Ma€e npaBO MOMOBHIOBaTX CBill BKAag MNPOTArOM YyCbOro CTPoKy [eno3wTy. 3arajbHa CyMa
NOMOBHEHHSA NMPOTArOM KOXXHOMO KaJleHAapHOro MicsAus He MOBMHHA MepeBuLlyBaTu CyMy, BCTaHOBNEHY BaHKoM.
MakcumanbHy CyMy MOMOBHEHHS MPOTAroM KajeHAapHoro Mmicaua KnieHT moxe gisHaTucs y BiadineHHi abo Ha
canTi baHky a-bank.com.ua. BknaZ MO)XHa MOMOBHUTWU B ByAb-skoMy BipaineHHi BaHky abo 3a ponomoroto
nopaTtky ABank24.

2.14. KnieHT Ma€ npaBo Aopy4nuTn BaHKy NpoOBOAUTW perynsipHi nepepaxyBaHHs Ha CBili AEMO3UTHUA paxyHOK
(paxyHOK-o4ep>XyBay) 3 iHLWOro CBOro Aeno3nTHOro, NoTo4YHoro abo KapTKOBOrO paxyHKY (paxyHOK-BiANPaBHUK).
AKWO Ha JaTy BUMKOHAHHSA PErysspHOro MjaTexy 3ajMWOK KOLWTIB Ha PaxXyHKY-BiAMPaBHWKY MeHLle CyMu
BCTAHOBJIEHOr0 perynsapHoro nnatexy, KnieHT fopyyae BaHKy nepepaxyBaTu Ha paxyHOK-OL4Ep>XyBay BCHO
LOCTYMHY CYMy 3aJIMLLKY 3 paxyHKa-BiAnpaBHUKa.

PerynsipHe 36iNnblUEeHHS HE3HWXKYBaAHOrO 3a/uvLLKy 3a nocayroi «CTaHAapT 6e3moAaTKoBWiA» MPOBOAWUTLCA 3a
npaBuaamMu, ONMCaHUMM B JAHOMY MyHKTI.

2.15. baHK Ma€ nNpaBo CTAryBaTW KOMICilO 3@ MOMOBHEHHA BKNAAY iHWOI 0cobn 3rigHo aito4mx Tapudis.

2.16. HapaxyBaHHSA MpPOLLEHTIB MO BKJaAy MOYMHAETLCHA 3 AHS, HAaCTYMHOro 3a AHEM HaAXOAXKEHHS MPOLLOBMX
KOWTiB B BaHK, i 3MINCHIOETLCA 3a KOXKHUIA KaneHAapHUA AeHb, BUXOAAYM 3 (DAKTUYHOI KiIbKOCTI AHIB y poui, 3a
CTaBKO, WO 3a3HavyeHa B 3anaBi KnieHTa Ha odopmneHHa [eno3nTy 3 ypaxyBaHHAM MNpaBui po3paxyHKy
MNPOLEHTIB NPU NPOAOBXXEHHI BkNaay. [leHb NOBEpHEHHA BKNaAy B Nepiof po3paxyHKY NPOLLEHTIB HE BXOAUTb.

2.17. HapaxyBaHHS MpOLEHTIB 3a BKJaAOM «J[lo 3annTaHHA» MOYMHAETLCSH 3 [HHA, HaCTYMHOro 3a AHeMm
HaAXOA)KEHHS TPOLLUOBMX KOLWITIB Ha BkAaAd «Jlo 3anmTaHHS», | 3OINCHIOETbLCA 3@ KOXHUIA KaJleHOAapHU AeHb,
BUXOAAYN 3 DAKTUYHOI KiNIbKOCTiI AHIB y poLi, 3@ MOTOYHOI CTAaBKOW BKaAy «[o 3anuTaHHA». [leHb CNMCaHHA
KOLWTiB NO BKNagy «[1o 3annTaHHA» B Nepio po3paxyHKY NPOLEHTIB HE BXOAUTb.

2.18. baHK Ma€ npaBO MPOTAroM BCbOrO CTPOKY fAii [leno3nuTHOro A0roBopy 3MiHIOBAaTU PO3Mip MPOLEHTHOI
CTaBKW 3a BKJaAoM «[lo 3anuTaHHS». [TOTOYHUI po3Mip Aito40i MPOLLEHTHOI CTaBKUW 3a BKJaAOM «Jo 3annmTaHHS»
PO3MiLLYETLCA Ha calTi baHKy.

2.19. Cyma HapaxoBaHWX MPOLLEHTIB 3a LNy KiNbKiCTb TEepMiHiB BKAady, WO MPONLIAN 3 MOMEHTY O(OpPMJIEHHSA
BKMaAy, BUMNNA4Yy€eTbCA B MOBHOMY 06CA3i.

2.20. Mo 3akiHYeHHI KOXXHOro nepiogy HapaxyBaHHSA MPOLEHTIB, WO NPONLIOB 3 MOMEHTY yKIaAeHHA A0rosopy, B
nepwmnin pobo4nin AeHb, HacTyNMHWUIA 3a AaTolo odopMSIeHHs Jorosopy, nicna 15-00 HapaxoBaHi MpoueHTW 3a
BKJ/1a[l0M 3apax0BYOTbCA Ha KapTKy/pPaxyHOK KJi€EHTa.

2.21. KnieHT MoXke gizHaTucs npo 6anaHc BkAagy, OTPUMaTu BUMUCKY 3@ AEMNO3UTHUM PaxyHKOM Y:
o popaTky ABank24;

o B OyAb-siKOMy BiAAiNeHHi BaHky.

2.22. BunnaTa npoueHTiB BaHKOM MoXke 34iNCHIOBaTUCh:
- M0 3aKiHYeHHi CTPOKY [eno3nTy B leHb MOBEPHEHHS BKlaay;

- WOMICALS, MOYNHAOYM 3 MICALS, HACTYMHOro 3a MiCcsiLeM yKnafaeHHs. 2.23. BunnaTa NpoLeHTIB 34iNCHIOETLCS B
OEHb, WO € HACTYNHUM poboYMM MOPAAKOBMM OHEM MicsiLs, 3a AHEM yKNaAaHHS [eno3nTHOro gorosopy. B aeHb
BUNNaTKU HapaxoBaHUX 3a [leno3uTom npoueHTiB, nicna 15 roa. 00 xB., HapaxoBaHi NpoueHTU 3a [deno3uTtom
3apaxoBYlOTbCA Ha NOTOYHUIA paxyHoK KnieHTa, 3a3HavyeHunid y 3asBi Ha opopMaeHHs Leno3unTy.

- LoMicsAua MoYMHalyM 3 Micsius, HacTYMHOro 3a MicsiueM YKNaAeHHs [Aerno3vTHOro [OroBopy, LWASXOM
36inbWweHHs cymun [eno3uTy. 3apaxyBaHHS MPOLEHTIB Ha [eno3uTHUA paxyHOK 34INCHIOETHCS B AE€Hb, WO €
HaCTYMHMM NOPSAAKOBMM POHOYMM AHEM MiCsLSs, 3@ AHEM YKJlafaHHS [leno3nMTHOro 4orosopy.

2.24. BunnaTa HapaxoBaHMX 3a BKNAAOM «[l0 3anuTaHHA» NPOLEHTIB 3AINCHIOETbCA baHkoMm KnieHTy B AeHb
CMMCaHHSA rpoLOBUX KOWTIB 3 BkJagy «Jlo 3anMTaHHA» Ha 3a3HadeHuMn y 3asBi KnieHTa Ha odopMyIeHHS
[leno3nTy paxyHOK 4SS BUNJaTy NpoLeHTIB 3a [leno3uTtom.

2.25. baHK, nig 4ac HapaxyBaHHA Ta BMMJATW MPOLEHTIB 3a [Jeno3nToMm, BMKOHYKYM (DYHKLUiIO NMOAaTKOBOro
areHTa, yTpMMye nopaTkum Ta o6OB'A3KOBI MnaTexi i nepepaxoBye ix [0 6aXeTy B po3Mipi Ta MOPSAKY,
BU3HAY€HOMY YNHHUM 3aKOHOAABCTBOM YKpaiHU.

2.26. baHk 6e3kKOLTOBHO MOXe BMAaBaTU KNieHTy KapTKy AN 3apaxyBaHHA HapaxoBaHMX MPOLEHTIB 3a
BKJlafoM. O6cnyroByBaHHA KapTKu 3AINCHIOETBCA Yy BiANOBIAHOCTI i3 TapudaMu, YUHHUMM Ha MOMEHT
obcnyrosyBaHHA. Y pa3si, AKWo KnieHT BiAMOBMBCA BiA KapTKW, HapaxoBaHi MNpPOLEHTW 3a BKJagoM
nepepaxoByTbCA Ha IHLWWIA paxyHOK, BKasaHum KnieHToM.

2.21. KnieHT NpoTAroM BCbOro CTPOKY Aii [leno3nTHOro AoroBopy Moxke 3MiHIOBaTU HOMEP MJIaTiXKHOI KapTKu, Ha
NOTOYHUI P