A-BaHK
1.3arajsbHe

1. 3arasbHi NONOXKEHHS

1. 3arasibHi NOJIOXKEHHS

Jama HabpaHHsi YuHHocmi pedakyii: 09 unHsa 2024 poky.

HanmeHyBaHHS: AKLIOHEPHE TOBAPUCTBO «AKLEHT-BAHK» (ckopo4yeHe
HanvMeHyBaHHSA - AT «A-BAHK>»)

Koa €PMOY: 14860080
MicuesHaxon>xeHHs: 49074, m. Hinpo, Byn. batymcbka, 11

KoHTakTHa iH(opMaLis: 328 NOCUJIaHHAM

Beb-canT baHKy: a-bank.com.ua

I[HbopMaLia Npo Aep>XaBHY peecTpaLito Ta NileH3ito:

o BuTtar 3 [lep>kaBHOro peectpy 6aHKiB 3a NOCUaHHAM,

o baHKiBCbKa niueH3ia Nel6 Big 26.10.2011 poky, lMepenik nocnyr y BiANoOBiAHOCTI
0O NiueH3il 3a NoOCUJIaHHAM.

I[HpopMauia npo Tapudw, ICTOTHI XapaKTEPUCTUKU MNOCAYr 3 HafaHHSA CMOXXMBYUX
KpeouTiB Ta/abo 3anyy4eHHSA BaHKIBCbKUX BKAaAiB (4en0o3UTiB) Ta YMOBM iX HaJaHHS,
PO3MIlLLEHO Ha BIiANOBIAHUX TeMaTU4YHUX CTopiHKax Beb-canty AT «A-BAHK» 3a
NOCUJAHHSAM.

YmoBu, 3a 9kux AT «A-BAHK» (KpeguTonaseub), HOBUN KpeaguTop pPO3MNo4vYnHaE
OiSNbHICTb i3 BperyatoBaHHA MPOCTPOYeHOi 3a60proBaHOCTi 3a NOCUAAHHAM.

Mopsanok pobotn AT «A-BAHK» 3 npocTpo4veHoto 3aboproBaHiCTioO 3a MOCUNAHHSAM.

Mopapnok HagcwunaHHAa KnieHTamMum ckapr Ta nopsgok ix po3rnsaay AT «A-BAHK» 3a
MOCUJIAHHAM.

MopsaoK Ta npoueaypa 3aXnCTy NEPCoHaNbHUX AaHUX KNIEHTIB 3a NOCUI@HHSAM.

Mopsanok 3BepHeHHA 00 HauioHanbHOro baHky YKpaiHu pO3MILLEHO Y PO34ifi «3axucT
npaB cnoXmBadiB @iHnocnyr» Ha Beb6-canTi HauioHanbHoro baHKy YKpaiHu 3a
NOCUIAHHAM.

AT “A-BAHK” € y4acHukoMm ®oHAY rapaHTyBaHHS BkagiB (i3anyHUX ocib, BiAOMOCTI
npo ®oHO Ta NMOPSAAOK BiAWKOOYBAaHHA HWUM BKJaAiB pPo3MilleHi Ha cauTi baHKy 3a
NOCUIAHHSAM.

KnieHT npuegHytoydmcb 4o YMOB Ta npaBun HadaHHa 6aHKiBCbkuMx nocnyr AT “A-
BAHK” Hapa€ cBOt 3roy 3 BU3HAYEHUMM YMOBaAMWN HafaHHSA BaHKIBCbKUX MOCAYT.
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KnieHT Mae npaBo y Oyab SKMM 4YaC BiAMOBUTUCHA BiA4 OTPUMAHHSA pPeKIaMHUX
MaTepianiB 3acobaMmun ANCTAHLUINHNX KaHaliB KOMYHiKaLiil.

fika cyTb (npepgmMeT) yroaun?

1.1. YmoBu Ta lNpaBuia HagaHHS BaHKIBCbKUX MOCAYT - € NyBNIYHOI YaCTUHO
norosopy 6aHKiBCbKOro ob6cnyrosyBaHHS Ta y BiANOBIAHOCTI A0 CT.CT. 633, 634,
641 LlmBinbHOro Kogekcy YKpaiHu, NponoHYyTbCA HeobMe)xeHoMY Koy ocCib
ckopuctaTuca 6aHKiBCbKMMK NOCayramMu, WASAXOM nignmcaHHaM AHKeTun-3asa8u (abo
NigNMCaHHAM 3as8BM Ha OTpMMaHHSA BaHKIBCbKOI Nocayrn) y naneposoMy abo
eNIeKTPOHHOMY BUrNa4i, WO HafgatTbCca baHkoM.

1.2. BignoBigHo oo ctaTTi 628 LlMBisIbHOro Kogekcy YkpaiHn [Lorosip, Wo
yKNafaeTbCcsa Mixk baHkoM Ta K/liEHTOM € 3MillaHMM AOrOBOPOM, B SKOMY MiCTATbCS
efleMeHTN Pi3HUX [OroBOpPIB, B TOMY YNCI afie He BUKJIIOYHO: AoroBopy 6aHKIBCbKOro
pPaxyHKYy, 0erno3nTHOro oroBopy, A0roBOpy Npo HaflaHHA KpeauTy, HadaHHSA
NAATIKHUX NOCAYr Ti iHWKX piHaHCcoBMX nocayr. o BiAHOCUH MiXX CTopoHaMu (B TOMy
YMCANi 3 NNTaHb BHECEHHS 3MiH 40 [JoroBopy) 3aCTOCOBYIOTLCA Y BiAMOBIAHUX
YaCTUHaX MOJIOXKEHHS 3aKOHO4aBCTBa LWOA0 A0r0BOpPIB, e/leMeHTU AKUX MICTATLCA Y
Horosopi.

1.3. KNieHT NpUeEOHYETLCA A0 UMX YMOB Ta npasui HagaHHA 6aHKIBCbKMX NOCAYr
LWAAXOM NignncaHHA AHKeTU-3a8aBU NPOo NpUESHaHHA 00 YMOB Ta NpaBui HagaHHSA
b6aHkKiBCbKux nocnyr B AT «A-bAHK» y nanepoBoMy abo eneKTpoHHOMY BUrnaai. Li
YMOBM Ta NpaBuia HafgaHHS BaHKIBCbKNX NOCAYr pa3oM 3 AHKETOl0-3a5B0K0 KiieHTa
Npo NpUEaHaAHHA 00 YMOB Ta npaBu HagaHHA 6aHKiBCbkMX nocnyr B AT «A-BAHK»
(oani no TekCTy - 3aaBa) CTaHOBAATL [JOorosip.

1.4. 3aaBa Ha 0OpPMNEHHS NOCAYIrN NIANMUCYETLCA KNiEHTOM:
- BJJACHOPYYHUM MiAMNCOM, SKLWLO AOrOBip YKJaOa€eETbCA Y NanepoBoMy BUrnagi;

- BUKOPUCTaHHSA LNGPOBOro BAACHOPYYHOro nianucy (Tinbkn gns ism4Hmx ocib, aki
oTpumye abo Mae HaMip oTpMaTun BaHKiIBCbKi Ta/abo hiHaHCOBI MOCAYruK, He NOB'A3aHi
3 NiANPUNEMHNLBKOI OiNIbHICTIO);

- KBaNihikoBaHNUM eNIeKTPOHHUM NiANMNCOM, AKUW € aHAJI0rOM BJIACHOPYYHOr 0 nignucy
Ta NOro HakJlageHHsS Ma€ PiBHO3HAYHI IOPUANYHI HAaCNiAKW i3 BNACHOPYYHUM NiANNCOM
Ha LOKYMeHTaXx Ha rnarnepoBux HOCIfAX.

1.5. CeoiM niannucom Ha AHKeTi-3asBi KnieHT 6e33acTepexHo NiaTBEPAXKYE, WO Ha
MOMEHT YKJIafeHHs BiAnoBigHoro 1orosopy BiH 03HAaNOMUBCS Ta MOrOAXKY€ETbCS 3
ymoBamu [lorosopy, Tapudamm, nepenbavyeHnmmn [JoroBopoM npaBamMu Ta
oboB’sa3kamn CTOpiH, a TakoXX 3 iHOpMaLi€to, ika nepenideHa B n.2. CT. 12 3aKoHy
YKpaiHu «[po piHaHCOBI MOCAYyrn Ta gep>XaBHe perynBaHHA PUHKIB (DiHAHCOBUX
nocayr», y ToMy YUCAI:

- ®iHaHcoBi nocnyrn HagatoTbca AKLIOHEPHM TOBAPUCTBOM “AKLIEHT-BAHK”
(ckopoyeHo AT “A-BAHK”), wo 3HaxognTbCAa 3a agpecoto: YKpaiHa, M. [IHiNpo, By .
baTtymcbka, 11, e-mail: help-a-bank.com.ua, TenedoH: 7776.



€lProy 14360080. M®O 307770.

BkntoyeHnn oo ep>kaBHoro peectpy baHkis 30.10.1992 p. 3a HoMepoM 127 Ta Hadae€
iHaHcoBI mocsyrun, B T.4. WOA0 onepaLin i3 3a7y4eHHS BKNIa4iB Ta HaaHHS
KpeauTiB, 3rigHo 3 baHKIiBCbKO siteH3ieto Ne 16 Big 26.10.2011poky. MNepenik
ornepauin y BignosigHOCTI A0 NiueH3ii 3a NoCMIaHHAM.

Beb-canT baHKy: a-bank.com.ua.

KoHTakTHa iH(opMaLis: 32 NOCUIaHHSAM.

- OpraHomMm, KN 30iNCHIOE fep)KaBHe perysitoBaHHs AissIbHOCTI baHKiB Npn HafaHHI
HUMW PiHAHCOBMX Nocnyr € HauioHanbHUM baHK YKpaiHn, Mmicue3HaxogXeHHs: 01601,
M.KWiB, BYN.IHCTUTYTCbKA, 9, KOHTakTHUN TenedoH: 0800 505 240.

- Ckapru KnieHTiB 3a JoroBopoM MOXXYTb HaAcunaTuCb Ha agpecy: 49074, YkpaiHa, M.
OHinpo, Byn. batymMmcbka 11 abo Ha e-mail: help-a-bank.com.ua. lNMopsaaok HaacuNaHHA
KnieHTamMun ckapr Ta Nopsaaok ix po3rnany baHkoMm po3MmilleHi Ha canTi baHky.
Po3rnapg 3sepHeHb KNIEHTIB 34IMCHIOETLCSA Y BiANOBIAHOCTI A0 3aKoHY YKpaiHn «[1po
3BEepHEeHHA rpoMasH». Y BunagkKy HEMOXXJ/INBOCTI BPerysitoBaHHA CNipHUX NUTaHb 3a
HorosopomMm, KnieHT Mo)xe 3BepHYyTUCA A0 HauioHanbHOro 6aHky YKpaiHu, HagineHoro
PYHKLIE NO 3AINCHEHHIO 3aXMUCTY NpaB CroXXmMBayiB hiHaHcoBMX nocayr abo o
CYLOBUX OpPraHiB y nopagky, BM3Ha4eHOMY 3aKOHO4ABCTBOM YKpaiHW.

1.6. AT “A-BAHK” € yq4acHukom ®oHAY rapaHTyBaHHS BKAaAiB isn4HMX 0Cib,
BiAOMOCTI Npo ®OoHA Ta NOPAAOK BiALWKOAYBAaHHA HUM BKJ1aAiB PO3MiLLLEHI Ha CaWnTi

BaHKy.

fiki 3aranbHi NOoCcAyru HapalTbCA 3a A,O0rOBOPOM?

1.7. B pamkax [oroBopy wono 6aHkKiBCbKOro o6cnyroByBaHHsS HafgarTbCA HACTYMHI
BuAaun NMocnyr baHky:

- BIAKPpUTTA Ta 06CNyroByBaHHSA NOTOYHOIN0 pPaxyHKy, BUNYCK NAaTIXXHUX 3acobiB, y
T.4. 3 BCTQHOBJIEHHAM KPEeAUTHOr O JIiMITY Ha TaKi paxyHKW;

- 3aJ7ly4EeHHS BKJaAiB, BioKpUTTA Ta 06CyroByBaHHA BKAAAHUX (A4€N03UTHUX)
PaxyHKIB;

- HA@aHHA KpeauTiB;

- 3abe3nevyeHHs 34iNCHEHHS KIIEHTOM rOTIBKOBUX ornepauin B Mepexi 6aHkKoMaTiB Ta
Kacax baHkKy;

- 3abe3nevyeHHs 34iNCHEHHSA KNiEHTOM 6e3roTiBKOBMX onepaLiin B TOProBesibHO-
CepBiCHIN MepeXi Ta Mepexi IHTepHeT;

- 3abe3nevYeHHs 34iNCHEHHSA KNIEHTOM onepauin 3 BUKOHAHHSA KJIIEHTOM CBOIX
3060B’A3aHb Nepen baHkoM 3a [JoroBopom;
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- HafaHHA NOCNYT KJIEHTY 3 ANCTaHUiNHOro 6aHKIBCbKOro 06CNyroByBaHHS paxyHKIiB;

- HaJaHHA MOXXJINBOCTI 34INCHEHHS KJIIEHTOM iHLWIKX onepaLin 3a paxyHKOM, AKi He
3ab0pOHEeHI Ailo4nM 3aKOHO4ABCTBOM YKpaiHW.

Onepauii MOXyTb ByTK 34iNCHEHI B MepeXxi baHKy, B MepeXi iHWwWnx 6aHKiB Ha
TepuTopil YKpaiHn Ta 3a 1l Mexxamu, BiANoBiAHO A0 yMOB [loroBopy, Ta 3 ypaxyBaHHAM
obmMeXXeHb, W0 BCTAHOBJIEHI KNIEHTOM, BaHKOM, BiANOBIAHO NAATIXXHOK CUCTEMOLO
Ta YNHHMM 3aKOHOLABCTBOM YKpailHu.

1.8. B pamkax Jorosopy wono 6aHkiBCbKOro obcnyrosysaHHa baHk Hagae npaso
KnieHTy oTpuMyBaTuh Byab-aKy abo Bci nocnyrun baHky, nepenbaveHi [lorosopomM (3a
HasABHOCTI TeXHIYHOI MOXK/IMBOCTI y baHKa HagaBaTu BiANOBIAHY NOCAYry) 3
ypaxyBaHHSAM obMeXXeHb, Lo BCTAaHOBJIEHI KNiEHTOM, BaHKOM, BignoBiAHOWO
NAaTiXKHOK CUCTEMOIO Ta YNHHUM 3aKOHO4aBCTBOM YKpailHW. MiacTtaBoto o9 HagaHHSA
BaHkoM Ti€l abo iHWOI Nocnyrun € yknageHmm mixx baHkom Ta KnieHTom BignoBigHMN
Horosip, BignosigHe NMCbMOBE PO3NOPSAOXEeHHSA KJliEHTa, Yy T.4. HagaHe B
eNIeKTPOHHIN hopMi Npun obcnyroByBaHHi y baHkKy.

1.9. 3a HagaHHA BaHKIBCbKUX MOCAYTr 3 PO3PaxyHKOBO-KacoOBOro obCcnyroByBaHHS
MOTOYHOIr0 PaxyHKYy KJieHTa 3a [JoroBopoM baHK HapaxOBY€E Ta OTPUMYE 3 KJiEHTA
nnaTexi Ta Komicii 3rigHo Tapugis baHKy. bBaHK HapaXoBYE i CrJjla4vyy€e NPOLLEHTU No
3a/IMWKaM KOWTIiB, WO 06/1iKOBYIOTbLCA Ha MOTOYHOMY PaxyHKY KJi€EHTa, B NOPAOKY,
nepenbayvyeHomy lorosopoM. Po3Mipu BiANoOBiAHUX NPOLEHTHUX CTABOK MO 3aJIMWLKaM
KOLUTIB, WO 06/1iKOBYOTbLCA Ha MOTOYHOMY pPaxyHKY KJ€HTa, BU3Ha4YeHi B Tapugax
BaHKy. KnieHT Hece BiANoOBifaNbHICTb 3a NOPYLWEHHSA TEPMIHIB/CTPOKIB onslaTn NOCayr
baHKy HagaHux 3a [loroBOpoM B NMopsgKy Ta y po3Mipax BU3HaYeHUX y Tapudgax Ta
Horosopi.

LLlo niaTBepA>XyeE Ta rapaHTye KnieHT niagnucyoum
3aAaBy?

1.10. KnieHT nignncaHHam [loroBopy, NiATBEPAXKYE, LLO:

- KNiEHT NOrog)kKyeTbCsl OTpUMyBaTU Bif BaHKy (M0ro ynoBHOBa>KeHMX 0cCib)
iHpopMauito wono 3060B'A3aHb KiieHTa, y TOMY 4MCAi NPO PaKTU HEBUKOHAHHSA
KnienToMm 30608B's13aHb Nnepen baHkoM 3a [10roBOpomMm, Npo PoO3Mip iCHYO4OI
3aboproBaHoCTi 3a [10roBOpOM, NMPO CTPOKK Ta YMOBW MOralieHHsa Takoi
3aboproBaHoOCTIi, NpoO 3MiHY yMOB 06CNyroByBaHHS KJi€EHTIB baHKy Ta nocnyrun baHky
TOLWO, WASXOM HanpaBsieHHA KNieHTy BiANOBIAHMX NOBIAOMEHb By Ab-AKUMN
3acobamMun 3B 3Ky, 30KpEMaA, asie He BMKJIIOYHO, MNOLWTO0 (B TOMY YNC/i €NEeKTPOHHOIO0
MOLWTOO) 3a agpecoto KnieHTa, BKa3aHo y ubomMy [lorosopi, Ta/abo 3a iHLWOW
agpecoto, Ky KnieHT nucbMoBo nosigoMme baHKy npu 3MiHi agpecwn, Ta/abo Ha HoMmep
MobinbHOro TenegoHy KnieHTta, Ta/abo Ha aBTOoBIANOBIAaY TenedoHy TOLLO;

- KNiEHT 03HanoMNeHUN Ta NOrogXXY€ETbCA 3 TUM, WO BUKIAAEeHI B LbOMY MYHKTI
YMOBW € iCTOTHUMMN yMOBaMu [loroBopy, To6To HeobXiaHMMK ANa AOroBOpPY OaHOro
BUAOY WOA0 HAaABHOCTI AKX CTOPOHW AOCAran 3rogn, npu Lubomy KnieHT He Ma€e npaBo
3MiHNTN, BiAi3BaTN B OAHOCTOPOHHLOMY NOPSAAKY YMOBU, 3aKPIiNaeHi B LbOMY MYHKTI;



- MOrOOXKYETLCS 3 PEXXNMOM BUKOPUCTAHHSA iHpopMauil, 3a3HavyeHOol y LbOMY
Horosopi;

- 00 yKageHHSa [1oroBopy 03HaMOMJIEHMIN 3 aKTYyaJIbHOK iHpopMaLLiE NPo CUCTeMy
rapaHTyBaHHA BKJa4iB Pi3nyHUX 0Cib n ogeprxas Ta nignncas OOBIAKY NPO CUCTeMY
rapaHTyBaHHSA BKNaAdiB i3nyHUX ocCib;

- ocobucTo nignucas AHKeTYy-3asBY;

- KnieHT He MaTuMe [0 baHKy XXOOHWX NMpeTeH3i B pa3i BYNHEHHSA OCTaHHIM By ab-
AKOI fii, HaCTaHHA noail, 3a3Ha4YeHol B LboMy [lorosopi;

- Hapae€ 3roay baHky (noro ynosHoBa)keHM ocobaM) iHpopMyBaTu KnieHTa (a y
BUNAAKY BUHUKHEHHS MPOCTPOYEHOi 3aboproBaHoOCTI - | Byab-AKMUX TpeTix ocib),
30KpeMa, Npo CTaH paxyHKiB, Npo haKTN HEBUKOHaHHSA 3000B'A3aHb 3a [JOroBopomMm,
Npo cTaH obcnyrosyBaHHA Ta po3Mip 3aboproBaHOCTi 3a [JoroBOpoM, NPoO CTPOKKU Ta
YMOBW MNoraleHHs Takol 3aboproBaHOCTIi, MPO CTPOKN 34iNCHEHHSA YepProBmx
naaTexis, Npo 3MiHy yMOB 06CNyroByBaHHS KNi€EHTiB baHKy Ta HOBI nocayru baHky Ta
npo Byab-aKy iHWY iHpopMaLito, Wo CTOCYETbCA BaHKIBCbKMX NOCAYr Ta YMOB
HoroBopy Ta/abo byab-IKMUX IHWKXX OOrOBOPIB, WASXOM HarnpaBsieHHS BiAMOBIiAHNX
nosigomneHb 6yab-akumm 3acobamm 3B 3Ky, 30KpEMA, asie He BUKJIIOYHO, NOWTO (B
TOMY YUCNi eNEeKTPOHHOIO MOLWTO), BKa3aHoto y [loroBopi, Ta/abo 3a iHWO agpecoto,
npo aKky KnieHT nucbMoBo abo ycHO nosigoMue baHK npu 3MmiHi agpecn, Ta/abo Ha
HoMep MobinbHoro TenedoHy KnieHTta, Ta/abo Ha aBToBignoBiAaY TenegoHy ToLo; a
TakoXX KJiEHT NOroa)XyeTbCa OoTpMMyBaTW NonepenHbo Noroa)KeHi baHKkoM KpeanTHI
KapTKu Ta/abo iHWi nnaTi>KHi KapTKn abo KpeanTHIi NpoayKTu baHKy, a TakoXx
npaBuia Ta iIHCTPYKLUIT LWOA0 TX BUKOPUCTaHHA. KNieHT Hagae baHKy 003Bis Ha
pPO3KpUTTHA baHKoM iHdopMauil wono KnieHTa, Aka 3rigHo i3 3aKOHO4aBCTBOM YKpaiHu
MiCTUTb BaHKIBCbKY TAEMHULIO;

- Hapa4m baHKy 3a8BKy Ha NpoBeneHHS BigeoBepudgikauii Ta/abo HagaHHA [0 baHky
HOBOIO iAeHTUGIKALINHOIro LOKYMEHTY, KNieHT Haga€e baHKy 3rofQy Ha NpoBeAEHHS
Bigeosepudikauii KnieHTta, Ha oTodikcauito KnieHTa Ta/abo ekpaHy i3 306pakeHHAM
KnieHTa Ta BiANOBIAHNX OOKYMEHTIB, WO npen'asnaTbca KnieHToM;

- Hapae€ 3roay baHky Ha BUroToBneHHSA Ta 36epexxeHHs hoTo Ta/abo Bigeodikcauito
KnieHTa, B TOMY 4nucni Ha oTO3HIMOK Ta/abo Bigeodikcauito Nifg Yac 3HaXOO4XKEHHS
nacrnopTa rpoMaasHuUHa YKpaiHM B pyKax Kni€eHTa, po3ropHyToro nacnopTy
rpoMagsaHunHa YKpaiHM Ha CTOPiHUiI 3 OCTaHHbLOK aKTyaslbHOIO hoTorpadieto KnieHTa,
ID-kapTkun KnieHTa. BiamoBa KnieHTa Big oTorpadysaHHA Ta/abo Bigeodikcauii
Haza€e npaBo baHKy BioMOBUTN KNIEHTY Y HafgaHHI PiHAHCOBUX NOCANYT;

- HagaHi KnieHToM baHKy OOKYMeHTU Ta iHopMaLuis € NOBHUMW i AOCTOBIPHUMMU.
KnieHT Hapae 3roay Ha Te, Wwo baHK Mae npaBo nepesipATU HadaHi KnieHToMm
OOKYMEHTW Ta iHopMaLito i NpoBOANTN TakKi nepeBipkn. 3okpema, KnieHT
yNoBHOBa)Xy€ baHK 3B'A3yBaTunCsa B 3py4HUN ana baHky 4ac 3 6yab-akumm ocobamu, y
TOMY 4Yncni pobotonasuemM KnieHTa Ta/abo KoHTpareHTamun KnieHTa, 419 NepeBipKy
Ta OTPUMaHHSA By ab-aKOT HeobXiaHOT iHGopMaLlil.

- KnieHT 30608B'A3aHunin noeiaoMnTn baHk Npo o6TsSXKEHHS MaNnHOBUX NpaB Ha rPOLLUOBI
KOLITW, WO 3HaXoAATbCA Ha paxyHKY KnieHTa B baHKy. Y BunagkKy nopyLlieHHs



KnieHTOM Uboro nyHKTY, KnieHT 3060B’'3y€TLCA BiALWKOAYBAaTU baHKy BCi MOXXNuMBI
36UTKKN BaHKy, AKi BUHMKAN BHACNiAOK nopyweHHs KiieHToM BignoBigHOro 060B’A3KY.

1.11. KnieHT, yknaswmn [Orosip, rapaHTy€E HaCcTymnHe:

- BiH NigTBEPAXXYE OOCTOBIPHICTb, NPaBAMBICTb Ta TOYHICTb HaZaHOI HUM iHhopMauii/
AaHuX, ka BigobparkeHa B 3asBax, aHKeTax Ta iHWWUX OOKYMeHTaXx, Wo bynn
nignncaHi HUM Ta/abo HagaHi 4o baHKy 3 MeTolo OTpUMaHHSA iHAHCOBOT NoCayruy,
yKnaneHHs [lorosopy, 30KkpeMa OOKYMEHTIB, WO MiATBEPAXKYOTb HAsABHICTb/
BiACYTHICTb y KnieHTa cTaTycCcy nogaTkoBoro pesmaeHTa CLUA;

- YCBIAOMJIEHHS HACcNiAKIiB i CBOIO BiANOBIAa/IbHICTb 3rigHO i3 YUHHUM
3aKoHOOaBCTBOM, NnepenbayvyeHy 3a HagaHHSA 3aBifOMO HeNpaBAMBOI iHpopMaLii Ta 3a
3ano4issHHA WwKoau WwnsaxoMm obMaHy Ta 3/10B)XXKMBAHHSA LOBIPOKO, 30KpeMa,
O3HanoMneHun 3i ctatamm 190, 192, 222 KpunMiHasibHOro kogekcy YKpaiHu.

1.12. Yknapatoum [Jorosip KnieHT Ta baHK npunMatoTb Ha cebe BCi 060B’A3KM Ta
HabyBaloTb BCiX NpaB, NnepeabadyeHnx ycima posginamm, nyHKTaMmu, NignyHKTamMm Ta
CKJ1afoBMMU YacTuHaMmu [lorosopy.

fAkun cnocid oTpuMaHHA npuMipHuKa Jlorosopy?

1.13. CTOpOHM OOMOBUINCK, LLO CNOCI6 OTpMaHHA NpuMipHMKa [lorosopy
BCTAHOBJIIOETLCA AHKETO-3as8B0t0 Ta/abo 3aaBoto Ha HafaHHSA KOHKPETHOI
diHaHCOBOI Nocnyru, a y pa3i BiACyTHOCTi BU3HAYeHHSA cnocoby oTpMMaHHS
NPUMIPHNKA, TO MPUMIPHNK OOrOBOPY HAaACUNAETLCA HA €NeKTPOHHY CKPUHbLKY
KnieHTa, a y pa3i BiACYyTHOCTI TaKol CKPUHbKW, KNIEHT NOrog)XyeTbCs OTpUMaTn y
SMS-NoBiAOMAEHHI Yy BUrNA4i FineprnocuiNaHHga gns caMoCTIMHOro 3aBaHTaXeHHS abo
019 MOBTOPHOIr0 OTPUMAHHS MPUMIPHUKA 3BEPHYTUCL A0 baHKy Yepe3 oncTaHuinHI
KaHann o6bcnyroByBaHHA.

2. TepMmiHun

LLlo 3a TepMiHM | iKe IX 3HAa4YeHHA?

AHKeTa-3asBa Npo NPUEAHAaHHA A0 YMOB Ta NpaBuJ1 HAgaHHA ODaHKIBCbKMX
nocnyr (aHKeTa-3asABa) - NMCbMOBUIN ab0 eNeKTPOHHUN OOKYMEHT KJiEHTa A0 6aHKy
AKWUW 3acBig4vye (pakT BiAOMOCTEN NPO KJIEHTA Ta NiATBEPOXKYE (haKT NpUEgHAHHSA a0
YMOB Ta NpaBu HagaHHA 6aHKIBCbKMX NOCAYr. nignMcaHa KJiEHTOM aHKeTa-3asBa €
NigTBEPOXKEHHAM YKJIALEeHHSA LOrOBOpPY.

ABTOpM3auisa - npouenypa OTPUMaHHA 003BOJY Ha 34INCHEHHSA onepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KAapPTKMU.

AyTeHTUdikKauina - NocBig4YeHHSA NPaBOYNHHOCTI 3BEPHEHHSA KNiEHTa B 6aHK ons
30incHeHHSA BaHKIBCbKUX onepauin abo oTpMMaHHSA iHopMaLii MPo paxyHKW KJliEHTa B
nopsgky, nepenbavyeHoMy 0OroBOpPOM.



Ba3a pmaHux GaKky - nporpaMHo-anapaTHU Komnaekc baHky, wo 3abesnevye
3LINCHEHHSA KNIEHTOM onepauin 3a paxyHKaMun/KapTkaMu/Bkaagamu i MiCTUTb
IHbOpMaLito NPO KJIEHTA, OCTATHIO 419 NOro ideHTUgikauil n aBTeHTudikauil
BiAMOBIAHO 00 4OrOBOpPY.

Be3KOHTAaKTHUM NNaTi>X — iHiLilOBaHHSA nMepeka3y KOWTIB 3 paxyHKa naaTHUKa abo
BiAMNOBIAHOr0 paxyHka baHKy 3 MeTOl0 onJiaTu BapTOCTi TOBApPIB i MOC/YT WAAXOM
6113bKoro nigHeceHHs abo fOTUKY MNNaTiXKHOW0 KapTKo abo iHWKMM NAaTiXKHUM
3acoboM [0 34NTYBaJIbHOMO MAATIXKHOIMO TEPMiHaJy 3aMiCTb MPOBEAEHHSA HElO O
34nTyBaHHA abo BCTaBKM 1i B TEpMiHa.

BaHk - AKUIOHEPHE TOBAPUCTBO “AKLEEHT-BAHK".

Bepudikauisa - 3axogn, wo BxXneaTbCca baHkoMm o4HO abo AuCTaHUiINHO AN
nepeBipkKn Ta NigTBEPAXKEHHSA HAaNIEXXHOCTI i3nyHin ocobi HagaHUX Heto
IDeHTUMIKaUIinHNX OaHuX.

Bepudikauina 3 niaTBepo>KeHHAM - rpouenypa nepesipkn nepCcoHasibHUX gaHUX
nep)xatesia KapTKM 3 OTPUMaHHAM HoMepa TeslepOoHY KJliEHTa | BBEAEHHAM
04HOPa30BOro Naposs, BignpaB/eHOro Ha HbLOro TEKCTOBUM MOBIOOMJIEHHSAM.

BuaaTKoBMM NiMIT - CyMa KOLWTIB, AOCTYNHUX ONSA 3AINCHEHHSA onepauii Mo KapTui/
PaxyHKY, O BKJIIOYAE 3aJIMLOK BJIACHUX KOLWUTIB KJIIEHTA Ha paxyHKY Ta CyMy JiMIiTy
oBepapadTa Mo paxyHKy, 3a BUHATKOM CyM onepauin, 3a610KoBaHUX Ha paxyHKY 3
ypaxyBaHHSM Bif4MOBiIAHOI KOMICIl.

BipTyasibHMKX NNaTi>XKHUWA TepMiHan - nporpamMmHe 3abesnevyeHHs, WO Aa€ 3MOry
3LINCHIOBATW MIATIXKHI Ta iHLWI onepauil 3 BUKOPUCTAHHAM PEeKBI3UTIB €IeKTPOHHUX
nnaTiXKHMX 3acobiB y Mepexi IHTepHeT.

BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) - ocoba, fka BioKpuBae
paxyHoK y 6aHKy i Ma€ npaBo po3nopaa)XaTUCA KOLITaMN Ha HbOMY.

BTpaTa nnaTi>kHOro iHCTPyMEeHTY - HEMOXXJIMBICTb 34iNCHEHHS KopucTyBayem
KOHTPOJI0 (BOJIOAIHHSA) 3@ MNATiXKHUM iIHCTPYMEHTOM, HernpaBoMipHe 3aBOJIOAIHHSA Ta/
ab0 BUKOPUCTaHHS NMAATIXKHOIMO iIHCTPYMEHTY 41 MOro peksi3uTiB Ta/abo
iHOuBIiAYyanbHOI 0671iKkoBOIT iIHOpPMaLLil.

Feono3uuioHyBaHHA TenedoHy - npoLec BU3Ha4YeHHA reorpadivyHux KoopanHaT
TenegoHy.

JebeToBMiA nepekas - niaTi>kHa onepa.is, Wo 34iNCHIOETLCA 3 PaxXyHKY MJaTHUKA
Ha NigcTaBi HaA4AHOI OTPUMYBAYeM MIATIXKHOI IHCTPYKLUIiT, 3@ YMOBU OTPUMaHHSA 3roamn
NJaTHWKA Ha BUKOHAHHSA MaTi>XKHOI onepadlil, HagaHOl HAM OTpMUMYyBaYy, Hagasady
NNaTiXKHUX NoCcnyr oTpuMyBada abo nnaTHMKa, abo Ha niacTaBi NAATIXKHOT IHCTPYKLIT
cTAryBada 6e3 oTpuMaHHS 3roam niaaTHUKa.

Jep>xaBHUMN peecTp 00TAXEeHb pyxoMOro MamHa (nani - [lep>XaBHUIN PeEECTP) -
€AVHa KoMn'toTepHa 6as3a gaHUX NPO BUHUKHEHHS, 3MiHY, NPUNMHEHHS 0OTAXEHb, a
TaKO>X MPO 3BEPHEHHSA CTAMHEHHS Ha NpeaMeT 06T )KeHHS.



AucTtaHuinHe 00cnyroByBaHHA - KOMMJIEKC iHPOPMaLiMHUX MOCAYT 3@ PaxyHKOM
KnieHTa Ta 34iNCHEHHSA NAaTKHUX onepauin 3a paxXxyHKOM Ha MiacTaBi AUCTaHLUINMHUX
po3nopsaaeHb KnieHTa i3 3acTocyBaHHAM 3acobiB ANCTAHLUINHOT KOMYHiKaUil.

JoBipeHa ocoba BnacHuka paxyHKy (nani - loBipeHa ocoba) - ¢isn4Ha ocoba, Aka
Ha NigcTaBi OOBIPEHOCTI, 3aCBiAYeHOl Y BCTAHOBJIEHOMY 3aKOHO4AaBCTBOM MOPSALKY Ta
y BUMagKy eMicii 4oaaTKoBOro ENeKTpoHHOro naaTi>KHOro 3acoby Ma€e npaBo
30iNCHI0OBaATK onepalil 3a paxyHKoM BnacHuka.

EneKTPpOHHMM NAATIXKHUM 3acCi0 - NNaTiKHUN iIHCTPYMEHT, peanizoBaHnn Ha byab-
AKOMY HOCIi, L0 MICTUTb B e/IeKTPOHHIN hopMi AaHi, HeobXiaHI ANs iHiLitoBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWMX onepauin, BU3HAaYeHUX OOrOBOPOM 3
eMiTEHTOM.

EMITEHT nnaTi>XHUX IHCTPYMEHTIB (Oani - eMiTEHT) - HafaBay NAaTiXKHUX NOCAYT,
AKUW HaJa€e Nnocnyry emicii naaTiXXHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaflaHHA TaKkol
NoCNyrun BignoBigHO A0 3aKoHa YKpaiHu “lMpo nnaTixHi nocnyrmn”.

3aboproBaHicTb - rpowosi 3060B'a3aHHA KnieHTa nepen baHkoM 3a [LoroBopoM.

3acib pucraHuinHoi KoMyHiKauii (abo ucTaHuinHi kaHanm obcnyrosyBaHHs/ abo
BionaneHi kaHanu o6cnyroByBaHHS) - 3acCib KOMyHiKaLii, O BUKOPUCTOBYETLCA Y
npoueci ykiagaHHS NpaBoOYMHIB WOAO0 HadaHHA NNATXKHUX Nocayr (y TOMy 4uchi ans
HaACUNaHHA Ta OTPUMAHHSA BCiX HEOOXiAHMX ONS LbOro AOKYMEHTIB Ta BiAOMOCTEN)
Ta/abo iHiuitoBaHHSA NAaTiXXHUX ornepauin 6e3 iznyHol NpUCyTHOCTI HafaBa4va
NNaTiXKHUX NOCNYr Ta KOPUCTyBaya, a CaMe: cucteMa iHTepHeT 6aHkiHry ABank24/
ABank24 Bussines, B T.4. MobinbHa Bepcis, KOHTakTHU LeHTp baHKy, meceHaXepwu
Ta 6yOb-gKi iHWI cucTemm "KNIieEHT - 6aHK", "KNIEHT - IHTepHeT - BaHK", "TenedoHHUN
DaHKiHr", "MNTTEBA 6E€3KOHTAKTHa onsaTa", AKWOo BaHKOM Hafga€ETbCA TEXHIYHA
MOXXJIMBICTb ON14 3AINCHEHHSA 3 IX A0NOMOrol AUCTaHUinHOro ob6cnyrosyBaHHS.

IneHTudikauia ocodbm - 3axoan, WO BXNUBAOTLCA Cy6'EKTOM NEPBMHHOIO
¢hiHAHCOBOIro MOHITOPUHTY, WOO0 BCTAaHOBIEHHSA 0COOUM WNAXOM OTPUMAHHS il
iAeHTNdIKauinHUX gaHux.

KaneHpapHU# geHb - OyOb-9KUI [eHb TUXKHS, MICALS, POKY.

KnieHT - ¢isn4Ha ocoba, cyb'eKT rocnogaptoBaHHS, CnoXXnBay BaHKIBCbKUX MOCAYT,
WO oaep>Xy€e 6aHKIBCbKi NOCAYrn Ha YMOBaX, BU3HAYEHUX UMMM YMOBaMK i MpaBuiamMm
(Hapani 3a TEKCTOM KJIIEHT MOXKEe BUCTYMaTU 9K NO3NYasibHUK, 3aCTaBHUK,
inoTekodaseub, iIHWNA KOHTPAreHT).

Komicis - nnaTta 3a nocnyrun 6aHky, O CNNCYETbLCA BAHKOM B paxyHOK NiMiTy
3ab0oproBaHOCTI, Ha Ky He MOLINPIOETLCA Aia 6e3BiACOTKOBOro nepiony
KpeanuTyBaHHSA 3rigHo 3 Tapudamu.

KopucrtyBau (nani — Kopuctysayd abo KnieHT) - dpizndHa ocoba, cyb'ekT
rocrnogaptoBaHHs, cnoXXmea4 BaHKIBCbKUX MOCAYr, KOPUCTYBAY NMAATIXXHUX NOCAYr
BaHKy, KN KOPUCTYETbCA/0Aep>KY€E BaHKIBCbKi MOCYrM Ha yMOBaXx, BUSHAaYEHUNX
YMoBaMu Ta npaBuiamMu (gani 3a TeKCTOM KNiEHT MoXKe BUCTYMaTU 9K NO3NYasibHUK,
3aCTaBHUK, iNOoTeKoAaBeub, iIHWWA KOHTPareHT). KnieHTomM Moxxe 6yTn, B TOMY 4uchi,



Hepe3nAEeHT, AKLLO 3aKOHOAABCTBOM Ta BHYTPILLUHIMUN AOKYMeHTaMn BaHKy
nepenbavyeHo HaJaHHSA BiANOBIAHUX NOCNYI HEPE3UOEHTY.

KopuctyBau (pep>xatenb) NMnaTti>kHOro iHCTpyMeHTYy - (pi3ndHa ocoba, ska Ha
3aKOHHUX MigcTaBax BUKOPUCTOBYE MNNaTidKHUW iIHCTPYMEHT AN11 iHiLiloBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWNX onepauin, BU3HaYeHUX AOrOBOPOM 3
eMiTeHTOoM.

KpenouT (KpeauTHa niHifA, KpeauTHUMA NIMIT) - pO3MIip KOLWTIB, WO HafalTbCA
BaHkoM KnieHTY Ha CTpok, obymoBneHunn y [lorosopi, Ha yMoBax NJaTHOCTI Ta
3BOPOTHOCTI.

KpeauTHa KapTKa - pi3HoBUA BaHKIBCbKOT N1aTiXKHOT KapTKK, onepauii 3a AKoto
NPOBOAATLCA 3riAHO YMOB KPeAUTHOI MNAaTi>XXHOT cxeMu, Aka nepenbadvyae 34iNCHEHHSA
NAATKHMUX onepauin 3 BAKOPUCTAHHAM e/IeKTPOHHOI 0 niaTiXKHOro 3acoby 3a
paxyHOK KOWTiB, HagaHUX BaHKOM y kpeanT abo B MeXax KpeANnTHOro niMiTy

JliMiT aBTOpM3aUil - MakCMMaibHa CyMa TpaH3aKUii, AKy MO>XXHa npoBecTun 6e3
aBTOpM3auil.

JliMiT pu3ukoBux TpaH3akuin (niMit Bepudikauii) - MakcMMmanbHa cymMa
TpaH3aKUil, 9Ky MO>XHa npoBecTun 6e3 Bepudikauil.

He3Hu>)XyBaHUM 3a/IMLLOK 32 NOTOYHUM PaxXyHKOM - NOrog>xeHu CTopoHaMun 3a
[Or0OBOPOM PO3Mip FPOLLOBUX KOLUTIB, PO3paxyHKOBI onepadii 3a AsKUMU He
30INCHIOITLCA Ha TepMiH 0byMOBNEHNIN LOFOBOPOM.

HecaHkuioHOBaHuMK oBepapadT - Le NePEBULLIEHHSA CYyMU onepauii, 34inCcHeHOl 3a
PaxyHKOM, HaZ CyMOI BCTAHOBJIEHOIrO KpeaUTHOro NiMiTy, Wwo obymMoBneHunn
A0roBopoM MiXK baHKoM Ta KNieHTOM, a AKLL0 TaKoro BCTAHOBJ/IEHOI0 KpeanTHOro
NiMITY HEMAE - Hap 3aJIMLKOM BJIACHUX KOLWTIB KNi€EHTa Ha paxyHKYy, i He €
MNPOrHO30BaHMM 3a PO3MiPOM Ta YaCOM BUHUKHEHHS.

OBepapadT - KOPOTKOCTPOKOBUN KpeauT, 9Knn baHk Hagae KNieHTy y pasi, aKWwo
CyMa onepauii nepeBuLLYE CYMYy 3aJINLLKY KOLWTIB Ha MOro paxyHKy, B PO3Mipi NiMiTy
KpeanTyBaHHA.

OnepauilnHMKA AeHb - JeHb, NPOTAroM AKOro Hagasay NaaTiXKHUX MOCAYr NJAaTHUKA
abo HapaBay NNATIXXKHMX NOCAYr OTPMMYyBaYa, 3aJly4eHUN A0 BUKOHAHHSA NAATiXKHOI
onepadii, 34iNCHIOE CBOKO AiANbHICTb, HEOOXiAHY AN BUKOHAHHSA MAATIXHUX onepauin.

OTpumMyBau - ocoba, Ha paxyHOK SIKOI 3apax0BYETbLCA CyMa NiaaTiXXHOI onepauii abo
fiKa OTPUMYE CYMY MNaTi>KHOI ornepauil B roTiBKOBiN hopMi.

Mepekas KowTiB (Oani - Nlepekas) - pyx NeBHOI CYMN KOLUTIB 3 METOIO 1l 3apaxyBaHHS
Ha paxyHOK oTpuMyBa4a abo Buaa4i NoMy y roTiBKOBi popMi. IHiLiaTop Ta
OTpMMYyBa4d MOXYTb OyTK O4HI€ED i TiElo XX 0cobolo.

NMepcoHanbHuM ipeHTUdikauinium Homep (gani — MNIH abo PIN) - Habip yundgp abo
OyKB i LMdP, BIiAOMUN NNLLE KOPUCTYBAYy €1eKTPOHHOI0 NaTiXKHOro 3acoby i
NOTPIOHMIM AndA noro igeHTndiKauil Ta aBTeHTU@IKauii nig 4ac 34iNCHeHHA onepauin i3
BUKOPUCTAHHAM eNeKTPOHHOrr o njaaTiXKHOro 3acoby.



Minbroeun nepion KpeautyBaHHA (Grace period) - BCTaHOBeHN baHKOM nepiog
3 MOMEHTY BUHUKHEHHS 3aboproBaHoOCTi 3a KpegnTtom, NpoTAromM SKOro BifCOTKM 3a
KOPUCTYBaHHA KpeanToM HapaxoBYOTbCS 3a MiJibrOBOK CTAaBKOHO.

MnaTi>xHa KapTKa - e/IeKTPOHHUA NAATIKHUK 3acib y BUrnagi nnacTukKoBol YK
IHLIOro BUAY KapTKW.

MnaTi>XXHa cucTeMa - cncTemMa gns BUKOHAHHA NNaTiXKHUX onepauin i3 popmMasibHUMN
Ta CTaHLAPTU30BaHNUMU AOMOBIEHOCTSAMUN | 3araJsibHUMU NpasuiamMmn Wono
NPOLECUHIY, KNipUHrYy Ta/abo BUKOHAHHSA PO3paxyHKIB M)XK yH4aCHUKaMU MaaTiXKHOI
cucTemn.

Mepekasu B iHO3eMHiN BantoTi - BXigHi Ta /abo BUXiAHI rpoWwOBi Nepekasu, Lo
30INCHIOITLCSA B IHO3EMHIN BaNlOTi 3a 4OMNOMOrolo MiXXHapoaHux cuctem (SWIFT,
WesternUnion, RIA, MoneyGram Tow,0) Ta KoMnaHin-napTHepiB (Clear Junction Ta
Payoneer).

MOTOYHMM PaXYHOK - PaXyHOK (YKJII0HaK4YM paxyHOK i3 cneuiasibHUM pPeXXMMoM
BUKOPUCTAHHSA), WO BiAKPMBAETbCA baHkoM KnieHTy ona 36epiraHHSa KOWTIB i
BUKOHAHHA NaTiXKHUX onepawin BiaNoBiAHO A0 YMOB AOr0OBOPY Ta BUMOr
3aKOHOAaBCTBa YKpalHu

MpeacrtaBHUK - 0coba, 9Ka Ha 3aKOHHMX MigCcTaBaxX Ma€ NMPaBo BYNHATM NEBHI Ail Big
iMmeHi KnieHTa.

NMpuenHaHHAa KnieHTta po YMmoB Ta MNpaBun HapaHHA 6aHKIBCbKMX NOCAYr -
npuegHaHHA KnieHTa Ha nigcTasi CT. 634 LUnBiNnbHOro Kogekcy YkpaiHn oo
3anpornoHoBaHoro baHkom [lorosopy B LiJIOMY WASXOM NignncaHHA BignosigHOI
3aaBu Npo NpuegHaHHA (iHOMBIAYaNbHOI YHaCTUHM OOrOBOPY), KA pa3oM 3 YMOBaMN Ta
MpasBunaMun HagaHHA BaHKIBCbKUX nocnyr (nybnivyHa YacTuHa AOroBopy) CTAaHOBAATh
noroBip 6baHKiBCbKOro o6cnyropyBaHHs.

MnaTi>XHa IHCTPYKUiA - PO3NOPALXKEHHS iHILiaToOpa HagaBavy MAATIXKHUX MOCAYr
LLOA0 BUKOHAHHSA NAaTiXKHOI onepaLiil.

MnaTi>xHa onepauis - Oyab-Ke BHEeCEeHHS, nepekas abo 3HATTS KOLUTIB He3asieXXHOo
Bif MPaBOBIAHOCUH M)XK NNATHUKOM i OTPUMYBa4veM, AKi € NiACTaBOK 419 LbOro.

MnaTi>kKHUM NPUCTPIN - TEXHIYHUIN NPUCTPIN (BaHKIBCbKUA aBTOMAT, NAATiXKHUN
TepMiHas, NPOrpaMHO-TEXHIYHUI KOMMNEKC CaMoobCcnyroByBaHHS, MPOrpamMHo-
anapaTHe cepegnosuuie MobiNbHOro TesegoHy, iIHWNA NPUCTPIN), WO A€ 3MOry
KopucTyBauyy iHiuitoBaTn NNaTi>KHY onepauito, a TakoXX BUKOHATW iHLWWI onepauil 3rigHo
3 PYHKLIiOHANIbHUMU MOXXJIMBOCTAMM LbOr0 NPUCTPOIO.

MpoCcTpoOYEeHUN KPpeauT - KPeaUTHI KOWTN, aKi 6ynn HagaHi KnieHTy i He Bynu
nosepHyTi baHKy B TepMiH, nepeabayveHnin [LoroBopom.

PerynapHuu nnaTiX - PerynapHunin nnaTix - oopyyYeHHs KnieHTa baHky 3aincHioBaTuH
oounH abo gekinbka nebeToBMX NepekasiB B PO3Mipi Ta y CTPOK, BU3Ha4YeHUN KnieHToM
B Mob6inbHOMYy 3acTocyHKy ABank24.



Pu3ukoBi onepauii - onepauii 3a nnaTi>XHO KapTKow KnieHTa, Wo BU3HA4YalTbCA
BaHkOM 3a KpuTepisMn, BCTaHOBJIEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo nnaTiXXHMUMMK
cucTeMamm, BUXOOS4M 3 MMOBIPHOCTI MOXKJINBOIO LWaxpancTea Ta/abo nopyLueHHS
YNHHOI0 3aKOHO4aBCTBA.

Pobouun peHb - 1eHb (3a BUHATKOM cyboTU, Helini Ta CBATKOBUX AHIB/iHLLINX
Hepobo4nx OHIB), NPOTAromM AKoro baHk BioKpMUTUA Ta 34INCHIOE onepalii no poboTi 3
KJIIEHTaMWN.

CanuT b6aHKy - oiulinHO 3apeecTpoBaHui 3a AT “A-BAHK” canT mepexi https://a-
bank.com.ua/.

Cuctema Internet Banking ABank24 (pani - ABank24 (gnsa gi3mn4Humnx ocib) abo
ABank24 Business (ans topnandHux ocib)) - cnctema gucTaHUinHoro obcnyroByBaHHS
KnieHTis.

Cepsic VISA ALIAS - cepsic 01 nepekasy KOWTIB MiX Aep)XaTensaMu nnaTi>KHUX
KapTOK 3a A0OMNOMOrol HoMepy TenedoHa, po3pobneHun Visa International.

Tapudgum - cnctema CTaBoK ornJlaT 3a Nnocnyrun baHky, Kka € HeBiA'€MHOIO YHaCTUHOO
Horosopy. MNMepenik Ta po3mip Tapudis Mo)xe 3MiHIOBAaTUCS | 4OMOBHIOBATUCA, LWO
Y3rog)XyeTbCs 3 KJIIEHTOM B NOPSAAKY Ta Ha yYMOBaX, BU3HA4Y€HMUX 3aKOHOLABCTBOM Ta
UMM [lorosopom.

ToproBeub - Cy6’'eKT rocnogaptoBaHHS (topnandHa ocoba abo ¢ismyHa ocoba, ska
30INCHIOE NIANPUEMHNLLKY LiSANIbHICTb, HE3aseXHY NpogecinHy OianbHICTb), 9KUK
BiANOBIAHO 00 AOroBOPY 3 BiAMNOBIAHMM HagaBa4YeM NAaTiXKHUX nocnyr (eksanpom abo
iHWWM) NpuAMaE 0o o6CnyropyBaHHA NAATIXXHI IHCTPYMEHTU 14 34INCHEHHSA OniaTn
BaApTOCTi TOBaPIB 41 NOCAYr, BKJOYa4YM NOCAYrX 3 BUAa4di KOWTIB Yy rOTIBKOBIN

dopmi.

TpaH3UTHUMU paxyHOK - HanaHCoOBUN paxyHOK BaHKy, BiokpuTu baHkom
NOo3MYasibHUKY 019 3apaxyBaHHS KOLWITIB, CMPSAMOBAHUX Ha NoralleHHs
3aboproBaHoOCTI NO3nYanbHUKa nepen baHKoM 3a HafaHUM KpeaAuTOM, BiACOTKaMu,
BUHAropoot M iHWWUMK niaTtexxamu, nependbavdeHmMmn Jorosopom.

YHikanbHuMM ipeHTudikarop - kombiHauia ungpp abo 3HakiB, WO HaOAETLCA
KopuctyBady baHKOM Ta Aa€ 3mMory ogHo3Ha4dHo igeHTudikysaTn Kopmnctysada Ta/abo
NOro paxyHoOK ANS Liflern BUKOHAHHSA NaaTiXKHOI onepauii.

Y4yacHMK nnaTi>KHOI CUCTeMM - opuanyHa ocoba, ska Ha nigcTasi 4OroBoOpy Npo
y4acTb Yy MAATIXKHIN CUCTEMI HAafa€E KOPUCTYyBavyaM MocCayrn 3 BUKOHaAHHSA NAaTiXKHUX
onepawin 3a 4ONOMOro L€l cMcteMun Ta BigNOBIAHO A0 3aKOHOA4ABCTBA MAaE NpaBso
HaZaBaTW Taki NOCNyru.

KpenuTtoBumn nepekas - njaTi>KHa onepawia 3 paxyHKy njaTHMKa Ha niacTasi
NAaTiIXKHOI IHCTPYKUIi, HagaHOI NJaTHMKOM abo HagaBayYyeM NOCAyr 3 iHilitoBaHHSA
NAaTKHUX onepauin, 3a yMOBM OTPUMAHHSA 3rogn rnjaTHUKA Ha BUKOHAHHSA NNATIXXHOI
onepaduil, HagaHol HagaBa4dy NAATIXXHUX NOCNYr NJAaTHUKA.

diHaHcoBuM HOMep TenedcdoHy KnieHTa - L e HoMep MOBiNbHOro TenedoHy, aKumn
3a3HaYvYeHunn i nigTeepaoXeHun KrieHToM Kk HoMep TenegoHy, 3a 4ONOMOrol SKoro


https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0
https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0

MOXXYTb BUKOHYBATUCA NAaTiXKHI onepauil. MNigTBepOXyeTbca KnieHToM nig 4ac
aKTmBauii baHKiBCbKOT mocnyrun 3a gonomorot POS-TepMiHany y BigaineHHi banky ta/
abo y KaHanax gucTaHuinHoro o6cnyrosyBaHHA.

Di3UYHUKN NNATIDKHUUA TEepPMiHanN - eJIEKTPOHHUIN NPOrpPaMHO-TEXHIYHUA NPUCTPIN,
O OA€ 3MOry 34iMCHIOBATW MJaTiXKHI Ta iHWIi onepauyii 3 BAKOPUCTaHHAM MAaTiIXXHUX
IHCTPyMeHTIB Ta/abo ix peKkBi3uTiB.

Yek TepMiHana - nanepoBmnin OKYMEHT, WO NigTBEPAXKYE 3LINCHEHHA onepauil 3
BUKOPUCTAHHAM [MNaTiXKHOT KapTKW Ha TepMiHani Ta MiCTUTb Habip AaHWUX NPO Lo
orepauito i peKBi3UTU NAATIXKHOI KAapTKW.

YunoBa KapTKa (KapTka 3 4MnomM) - lnaTi>KkHa KapTKa 3 iHTerpoBaHMM 41UMoMm, Lo
nepepae iHpopMauito NPo KapTKy B TepMiHas. € a/ibTEPHATUBOKO KapTLi 3 MarHiTHOO
CMYTrol0.

BIN - nepwwi 6 undp KapTKK, BU3HAYEHI NNATI>)XKHOK CUCTEMOIO.

Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS) abo 3arasnbHun cTaHAapT 3BiTHOCTI Ta HAaJIe)XXHOI NepeBipKMu
iHdpopmMauii npo c¢iHaHCOBi paxyHKu (3aranbHumn ctaHpapT 3BiTHOCTI CRS) - Le
MiXXKHapoOHW cTaHgapT, cxBaneHun Pagoto OECP 15 nunHa 2014 poky, Wo BuMarae
Bifl KpaiH, SIKi MOro iMNNeMeHTY0Tb, 34incHoBaTK 36ip iHopMauii Big diHaHCOBUX
yCTaHOB Mpo (piHAHCOBI paxXyHKWN BJIACHUKIB PaxXyHKiB Ta LWOPIYHO Ha aBTOMATUYHIN
OCHOBi 0OMiHIOBaTUCb TaKol iHpopMaLi€el 3 pUCcaAnKUiaMU-napTHepaMu 3 obMiHy B
paMkKax baraToCTOPOHHbLOT YroAn KOMMETEHTHUX OpraHiB Npo aBTOMaTUYHNI OBMiH
iIHpbopMauieto Npo gpiHaHcoBi paxyHku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS).

CHARGEBACK - chiHaHcoBa npeTeH3ia 6aHKy-eMiTeHTa baHKYy-eKBaEpPy Ha
NOBEPHEHHS MJaTexXy 3a NPOBeAEHO TPaH3aKLIiE B MOPAAKY BU3SHAYEHOMY
MiDKHapPOAHUMU MNATIXKHUMUM CUCTEMaMN Ta BHYTPILLHbOOAHKIBCbKOI AOKYMEHTALIEI.

FATCA (The Foreign Account Tax Compliance Act) - HopMaTUBHUM aKT
MinicTepcTBa iHaHciB CLUA (Department of Treasury) i [ogaTKoBOro yrnpasaiHHSA
CLUA (Internal Revenue Service, IRS) ong npoTuail yXuaeHHIo Big crijiaTn nogaTkis B
CLLUA. B ykpalHCbKe 3akoHO4aBCcTBO BUMOrn FATCA iMnaeMeHTOBaHI yrofo Mix
Ypsanom YkpaiHu Ta Ypsagom CnonydeHux LLTaTiB AMepuku ans nonirnweHHs
BUKOHAHHSA NOOaTKOBUX NPaBuJl N 3aCTOCYBaHHSA NMosioXeHb 3akoHy CLUA “TMpo
MoOaTKOBI BUMOrn A0 iHO3eMHUX paxyHKiB” (FATCA).

SMS - Short Message Service (nocsyra KOpoTKMUX NOBIAOMJIEHb) — OAWH i3 KaHaNiB
ANCTaHuinHoro obcnyrosyBaHHA KnieHTa, WO 003BOJISE BiANPaBNATN TEKCTOBI
NOBiIAOMJIEHHS B BaHK 3 pO3nopsAa>XXeHHAM 34iINCHUTU rnepeKkas MiXK CBOIMU paxyHKamMu
3a YMOBM, WO BiagnoBigHUN HoMep MObinbHOro TenedoHy B cucteMi baHKy BU3Ha4YeHo
CtopoHamun gk ®iHaHCOBUN HOMep TesiepoHy, a TaKOXX BUKOPUCTOBYETLCA baHKoM
0N HAaNeXHOoro iHpopMyBaHHA KnieHTa Npo BHeCeHHS 3MiH 0o [JoroBopy, po3ipBaHHSA
[loroBopy (3aKpUTTSA paxyHKY), akTUBALLiIO A4O0OAaTKOBUX NOCAYr, akTyanisauil gaHux
NPO KMiEHTA, B TOMY YUC/i KOHTAKTHUX AaHUX, iIHPOPMYBaHHSA Npo po3Mip
3aboproBaHOCTi 3a KpeanuToM, iHPOpMyBaHHS NMPO 34iNCHeHI KnieHToM ¢iHaHCOBI
onepauil Ta pyX KOWTIB Ha NOro paxyHky, nposefeHHA baHKOM aKLin, npoBefeHHs
ONUTYBAHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHUiMHe 06CNyroByBaHHS,
ohOpPMJIEHHSA NNATIXKHUX OOKYMEHTIB TOLLO, HaJaHHSA PEKBI3NTIB KapTKU/paxyHKy



KnieHTa, 9Ki MiCTAaTb: npi3Buule, iM'a Ta no 6aTbKOBI, iIHAMBIAYaNbHNI NOAATKOBUN
HOMep, HOMep paxyHKY, IBAN paxyHKy, y TOMY 4YMNCJi OTPUMaHHA 3rogn KnieHTa Ha
BULLE3a3Ha4vYeHi Aaii).

IVR - 04VH i3 KaHaniB gnCcTaHuinHOro obcnyrosyBaHHSa KnieHTa, WO AO3BOSE
34INCHIOBATU NepeKas MiXK paxyHKamMu, BigkpntTumMu B baHky, 3a 4OMNOMOroto
MOBiNIbHOr O 3B'A3KY LWIAXOM 3BEPHEHHSA KnieHTa Ha HoMep 3700 Ta obpaHHA
BiAMNOBIAHOI MOC/IYrX Y rOJIOCOBOMY MEHIO, a TaKOXX BUKOPUCTOBYETbCA BaHKOM ang
HaJsIeXXHOro iHpopMyBaHHA K/liEHTa Npo BHECEHHSA 3MiH 40 [1oroBopy, po3ipBaHHSA
[loroBopy (3aKpUTTA paxyHKY), akTUBaLit0 0O0aTKOBUX NOCAYr, akTyanidauil gaHunx
NPO KJEHTA, B TOMY YUCJI KOHTAKTHUX JaHUX, iIHPOPMYBaHHSA NPO PO3Mip
3aboproBaHOCTi 3a KpeauToM, iHPOPMYBaAHHSA NPO 3A4iNCHEHI KNiEHTOM hiHaHCOBI
onepauil Ta pyX KOWTIiB Ha NOro paxyHkKy, nposefeHHA baHKOM aKLuin, npoBefeHHs
ONUTYBAHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHLUiMHe 06CNyroByBaHHS,
0QOPMNIEHHSA MIATKHNUX OOKYMEHTIB TOLW0, HaAaHHSA PEKBI3NTIB KAPTKU/PaXYHKY
KnieHTa, AKi MiCTATb: npi3BuLle, iM'a Ta No 6aTbKOBI, iIHONBIAYaIbHUIN MOAATKOBUN
HoOMep, HoOMep paxyHKY, IBAN paxyHKy, y TOMY 4uC/li OTPUMaHHSA 3roam KnieHTa Ha
BULLE3a3Ha4vYeHi ail).

OTP (one time password) - ogHOpa30BMX LNPPOBUNIA NApPOJib, WO HALCUNAETLCS
BaHKOM Ha nepcoHaNbHUN HOMep MOBiNnbHOro TenedoHy i3n4HOI 0cobun (LWNAXoMm
HarnpaB/ieHHAa SMS-NoBiAOMIEHHSA) 3 METO iAeHTUgIKauil Takoi ocobu Ta
NiATBEPOXXEHHA OTPUMAHOIO Bif HET PO3MOPALAXKEHHS, NOrOAXXEHHS, MOBIAOMJIEHHS
TOLLO.

3. MpaBa Ta 060B'A3KN CTOPIH

ki npaBa Mma€e KnieHrt?

3.1.1. N9 BCTaAHOBJIEHHSA KOHTaKTy 3 baHKOM KNi€EHT Ma€ npaBo 3BepHYyTUCH B BaHK
yepes oAuH 3 nepepaxoBaHMX KaHaniB, a came: yepe3 MobinbHun gomaTtok ABank24
abo 3actocyHok Abank24 Business (gona cy6'ekTiB NigNPUEMHULBKOI LiSASIbHOCTI),
MeceHO)Xepu, A3BIHOK B KOHTAKTHUN LLEHTP.

3.1.2. 3MiHOBaTM 0cCOBUCTI i ayTeHTUdiIKaLiNHI AaHi 4Yepe3 AUCTaHUINHI KaHanm
obcnyrosyBaHHS abo 3BEpPHYBLUUCL 00 BiggiNeHHs.

3.1.3. OTpumyBaTn iHoOpMaLilD NP0 YMOBU HafaHHA AOO0CTYyrny OO MePCOHaIbHUX
[aHNX, 30KpeMa iH(opMaLitlo NMpo TpeTix ocCib, sKMM nepenatoTbCA NMepcoHaNbHi AaHi,
LLLO MICTATbLCA B KJIEHTCLKIN 6a3i baHky.

3.1.4. Ha gocTyn 00 CBOIX NepCoHasibHUX OaHUX.

3.1.5. TlMpea'sBnatn BMOTMBOBAHY BUMOry i3 3anepedeHHsM nNpoTu o06pobknu
nepcoHanbHUX OaHWX OpraHaMu Oep)XaBHOl BJNaAW, oOpraHaMmm MicLeBOro
caMoBpsaAyBaHHSA NpU 34iINCHEHHI MOBHOBa)KeHb, NnepeabavyeHnx 3aKOHOM.

3.1.6. BHOCUTM 3acTepexeHHsA wWono obmexeHHA npaBa Ha 06pobky CBOIX
nepCcoHaNIbHUX AaHWUX NP HagaHHI 3roau.

3.1.7. IHwi npaBa, nepenbaveHi cT. 8 3aKoHy YKpaiHun «[po 3axMUCT NepcoHasibHUX
OAaHUX>».



3.1.8. Y 6yab-9KMN MOMEHT BIiAMOBUTWUCA BiO BUKOHaHHSA [oroeopy, nonepenHbo
noracmeWmn BCO HasABHY nepep baHkoM 3aboproBaHiCTb, a TakoX BuUTpebyBaTu BCi
HaneXHi MWOMYy TrpoLWOoBi KOWTW i HagaTu 3aaBy [0 baHKy nNpo 3akpuTTd CBOIX
paxyHkiB. [pun uboMy [orosip nNpo HagaHHA 6aHKIBCbKUX NoCnyr moxe 6yTtu
pO3ipBaHNI, a NOTO4YHI paxyHKN KrliEHTa 3aKpUTi BUKJIIOYHO MiCASA MPUNUHEHHSA CTPOKY
Hdeno3nTy (SKWO BKAag pPO3MilLeEHUM Ha BCTAHOBAEHUN CTPOK 6e3 MOXXMBOCTI
NOCTPOKOBOIr0 MOBEPHEHHS) Ta MnepepaxyBaHHS FPOLOBUX KOWTIB 3 [leno3nTHoro
paxyHKy Ta PaxyHky “[o 3annTaHHA” Ha NOTOYHUN paxyHOK KnieHTa.

3.1.9. 3BepHyTucb Ao HBY y pa3i nopyweHHs baHkoM, HOBUM KpeauTopom Ta/abo
KOJIEKTOPCLKOK KOMMaHI€lD 3aKoHOoOaBCTBa Yy cdepi CNOXMBYOro KpeauTyBaHHSA, Y
TOMY 4YUCi MOPYLWEHHS BUMOI LOAO B3AEMOAIl i3 CNOXMBaYaMn Npu BperyJstoBaHHI
npocTpo4veHoi 3aboproBaHoCTi (BMMOr LWOAO €TUYHOI MNOBefiHKW), a TaKOoX Ha
3BEPHEHHA [0 CyaAy 3 MO30BOM MpO BiALWKOAYBaHHSA WKOAW, 3aBAAHOI CNOXWUBAYYy Yy
npoueci BperysitoBaHHS NPoCcTpoYeHoi 3aboproBaHOCTI.

3.1.10. Y 6yOob-iKuin MOMeHT, KNieHT Ma€e npaBo ans 610oKyBaHHA KapTku Ta AOCTynMiB
00 OANCTaHLUINHMX KaHaniB 06CNyroByBaHHS, CAaMOCTIMHO BUKOHABLUM OAHY 3
HACTYMHUX Lii:

- 3BepHyTuUCA oo baHky 3a TenedoHamun 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax
YKpaiHun), +380567220555 ([ns A3BiHKIB 3-32 KOPAOHY);

- AKWO KnieHT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BukoHaTu Ail,
HeobXxiaHi 4Na NPUNNHEHHS AT KApTKWN Yy BiANOBIAHOMY MEHIO HaMlallTyBaHb KapTKMU.

AAKi 00oB'A3ku Knienra?

3.2.1. HapaBaTn OOKYMEHTW, BiAOMOCTi, KOHTAKTHIi AaHi, HeobxiaHi ansa 34iNCHEeHHSA
ineHTUgiKauii Ta/abo Bepudikauil, aHanisy Ta BMABMEHHSA (piHAHCOBMX onepauin, Lo
nignararoTe (iIHAHCOBOMY MOHITOPUHIY, Ta iHWi nepenbayeHi 3aKOHOLABCTBOM
OOKYMEHTWU Ta BigAOMOCTI, $£Ki BuTpebye bBaHK 3 MeTOow BWUKOHAHHSA BUMOI
3aKOHOOABCTBaA, $Ke peryale BiAHOCUMHM y cdepi 3anobiraHHa neranizauii
(BigMMBaHHIO) OoOXon4iB, O4epPXAaHUX 3JI04UHHUM LUNAAXOM, (PiHAHCYBAHHIO TepopusMy
Ta (piHAHCYBaHHIO PO3MNOBCIOAXKEHHSA 36pol MacoBOro 3HWULLEHHSA. Y pasi HeHafaHHSA
KIEHTOM HeobxigHMX AOOKYMeHTIB 4m Bigomoctem abo yMUCHOro noAaHHSA
HenpaBAMBUX BigoMocTen npo cebe baHK BIAMOBMSE KNIEHTOBI B MOro
0obcnyroByBaHHi.

3.2.2. KnieHT 3060B'A3aHnn nigTpMMyBaTW B aKTyaJlbHOMY CTaHi HOMep CBOro
MOBiNbHOrO TenedoHy Ta iHWI KOHTAKTHI OaHi 3a3HaudeHi B AHKeTi-3aaBi. Y pa3si iX
3MiHMW - HeramHo iHdopMmyBaTu nNpo ue baHk Ta 3a Oyab-AKo BUMOrow baHKy
aKTyasli3oByBaTu CBOI KOHTaKTHI AaHi.

3.2.3. lMoBigoOMNATK, NNCbMOBO, B TOMY 4UCJi 4Yepe3 Oyab-AKi KaHanu AUCTaHUinHOI
KOMYHiKauil abo wWnsaxoM HaACuaaHHSA BiAMNOBIAHOrO MOBIAOMJIEHHS MOLWTOW, baHK
Mpo CBi CTaTyC BiNCbKOBOrO.



3.2.4. NncbMoBO NoBiAOMAATU baHK NPO HasABHICTb abo BiACYTHICTb Yy KJIEHTa cTaTyCy
nignpmemusa abo ocobun, ska NpoBaanTb He3anexHy NpodecinHy AisNbHICTb.

3.2.5. na HanexxHoro oTpMMaHHA nocnyr 3a [JOroBopomM CBOEYACHO BCTAHOBJIIOBATHU
OOCTYMHI OHOBJZIEHHSA oOMepauinHol CUCcTeMm Ta AO0A4ATKIB Ha CBOEMY Komn'toTepi/
TenedoHi/MpUCTpOl, WO BUKOPUCTOBYETLCA N4 MIAKAOYEHHSA 00 BigoanNeHUX KaHasiB
obcnyrosyBaHHsA. BukopuctoByBaTu Ha KoMmn'loTepi/TenedoHi/ nNpucTpoi, LWo
BUKOPUCTOBYETLCA OJ19 MNiAKJOYEeHHA [0 BiggaseHux KaHaniB o6cnyroByBaHHS
Cy4YacHe aHTUBIpyCcHe nporpaMHe 3abe3neyeHHs Ta CBOEYACHO BCTAHOBJIIOBATU Ha
HNX OHOBJIEHHS aHTUBIPYCHUX Bas.

3.2.6. He BcTaHoBNOBaTM Ha TenedoHi / nepcoHasbHI KoMMn'loTepu, WO
BUKOPUCTOBYETLCA ANS MiAKIIOYEHHS A0 CUCTEMM OUCTaHUINHOro obcnyroByBaHHS
HeniueH3inHI omnepauinHi cucteMn, TaK $SK Le BiOAK/KYAE 3aXUCHI MeXaHi3Mmu,
3aKkNageHi BupobHMKomM MobinbHOI NnaTgopmm abo onepauinHol CUCTEMMN.

3.2.7. o6 BUKAKOYMTU HECaHKLIOHOBaAHE BUKOPUCTAHHSA MOCAYr BigdaneHi KaHaau
obcnyrosyBaHHSA, 3060B'A3yETbCA He 3anuULIaTM CBiM KoMN'toTep/TenedoH/NpucTpin, 3
BUKOPUCTAHHAM SKOro 34INCHIOETLCA OTPUMAHHSA KJIIEHTOM nocnyr, 6e3 Harnaay.

3.2.8. 3000B'A3yeTbCA B pasi BTpaTWU/KpagiXKMU MNPUCTPOID, 3 SAKOro 34INCHIOETLCA
aBTopM3aLuia B NnporpaMHuUX Komnaekcax baHky Ta/abo kapTKn, HeramHoO MoBiLOMUTU
npo ue baHK WNAXOM A3BiHKA Yy KOHTAKTHUW UeHTp (npoTsarom 15 XBUAMH) 4epes
KOHTaKTHUN LEHTP.

3.2.9. KnieHT Hece BignoBiganbHiCTb B MNoBHOMY 06cCA3i 3a BCi onepauil, Wo
CYNnpoOBOLXKYIOTbCA aBTOpu3aui€eo, [0 MOMEHTY MUCbMOBOI 3adBuM KnieHTa npo
6710KyBaHHSA KapTKu / paxyHKY / Ha pyx KowTiB, HOMepa Mob6inbHOro TesnedoHy Ha
HaZaHHA BaHKIBCbKUX MOCAYT.

3.2.10. He nepepaBaTu MNnaTi>kHy KapTKy Ta / abo Homep MobinibHOro TenedoHy Ta /
abo MobinbHMN TenedoH, WO BUKOPUCTOBYETLCA Ana MobinbHOro noaaTtky, y
KOPUCTYBaHHS TpeTiMm ocobam, a TakoX:

- He nosigoMnaTu MNIH, NOCTiINHWUIA Naposib, 0AHOPA30Bi NAPONIi i KOHTPOJIbHY
iIHbopMaUuito,

- He nepepnasaTn KapTky (il pekBi3nTn) oNg 34iNCHEHHS onepauin iHwuMn ocobamum,
BXXMBaTW HeobXiaHMX 3axoniB Ans 3anobiraHHs BTpaTu, NOWKOOXXEHHSA, PO3KpaAaHHS
KapTKku;

- HECTW BiANOBIAA/IbHICTb 3a onepauisiMu, 340iNCHEHUMU 3 BUKOpUCTaHHAM lMIHa,
MOCTINHOIrO Naposs, 04HOPA30BMX Naponis; onepauiamMun no 3miHi MiHy;

- HECTM BiAMOBIAANbHICTb 3@ PO3roOJIOWEHHS Ta PO3MNOBCIOAXKEHHSA Oy Ab-AKNX
nepcoHasbHUX Ta IHWWUX AaHUX, 9Ki MICTATb BaHKIBCbKY TaEMHULIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy ONS KNiEHTa;

- He 3[iNCHIOBaTKM onepalil 3 BAKOPUCTAaHHAM PeKBI3NTIB KapTku nicns 1 34a4i 4o
BaHKy abo nicnsa 3akiH4eHHS TepMiHy il 4il, @ TakoXX KapTku, 3a89BNEHOI SK BTpPayeHa.



3.2.11. 36epiraTn MNIH-koa, Koan goctyny, AyTeHTUdikayinHi aHi B TQaEMHUUI i Hi 3a
AKNX 06CTaBMH He NOBIAOMAATK IX TpeTiM ocobaM. Y pasi ogep>aHHA KnieHToM
iH(bopMaLii LoO0 HeCAHKLLIOHOBAaHNX onepaLin 3 Noro KapTKow abo nNpu BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWLWBMLIe 3BEPHYTUCL 0 LleHTpy
KJIEHTCbLKOT NiATPUMKIN baHKy 3a TenedoHamun 7776 (6e3KOWTOBHO 3 MOBiNIbHUX B
Mexxax YKpaiHn), +380567220555 (ans A3BiHKIB 3-3a KOPAOHY).

3.2.12. Y pa3i BTpaTtn KapTkun / MNIHa / nocTinHoro napons / o4AHOpa30BuX naposis abo
BUHUKHEHHA y KopucTysada nigosp, wo Kaptka / MNIH / nocTinHun naponb /
oaHopa3oBi Nnaponi moran 6yTn 3arybneHi, abo BUHUKHEHHSA PU3NKY
HeCaHKLUioOHOBaHOro BukopuctaHHs KapTtku / MNMIHa / nocTinHoro napossa / ogHOpa30BUX
naponis [lep>xaTesb NOBUHEH HEraWHO BUKOHATU OOHY 3 HAaCTYNHUX LiN:

- 3BepHyTuUCA go baHky 3a TenegoHamu 7776 (be3kowTOBHO 3 MOBIIbHUX B MeXax
YkpaiHun), +380567220555 (ns A3BiHKIB 3-3a KOPAOHY);

- 3BePHYTUCH 00 BaHKy i 3a89BUTK Npo BTPATy KapTKuM (Y BUNAZKY BTPaTu KapTKN);

- AKWOo KnieHT nigkniovyeHun o mobinbHoro goaaTtky ABank24 - BUKOHaTK 4ii,
HeoOXiaHi 4Ng NPUNNHEHHS AiT KapTKM BiANoBIAHO 00 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

3.2.13. KnieHT BiANOBIAA€ 3a ycCi onepaduii 3 KapTKoto, 3pobneHi:

- Mo paTty oTpMMaHHA baHKOM nosigomneHHsA Big KiieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BepHeHHS 3a TenedoHaMmun 7776 (be3kowTOBHO 3 MODINIbHUX B MeXax
YkpaiHun), +380567220555 (Ons A3BiHKIB 3-3a KOpAOHY) abo 4epe3 3BepHEHHSA 00
baHky);

- Mo paTy oaep>kaHHA baHKOM MoBiAOMJIEHHSA NPO BTPATy KapTKW, BignpassieHoro
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

3.2.14. Akwo iHhopMaUia NMpPo NepcoHasibHI AaHi knieHTa, PIN-Ko4, pekBi3UTU KapTKU
CTafna AOCTYMNHOW TpeTiMm ocobam, KNiEHT NOBUHEH HEramHO CNOBICTUTK NPO Ue baHK
3a TenedgoHamm 7776 (be3kowToBHO 3 MOBiINbHNX B Mexxax YKpaiHu), +380567220555
(Onsa o3BiHKIB 3-3@ KOPAOHY). 114 NoAanblloro BUKOPUCTaHHA KNieEHTY HeobxigHO
3BepHyTUCA o0 baHKy ong nepeBunyCcKy KapTKM (KapTOK) Ta 3MiHW NMepcoHasIbHUX
AaHNX WO AaloTbh AO0CTYMN A0 BigfasieHOro yrnpasaiHHA paxyHKaMN KJliEHTA.

3.2.15. OnnadvyBaTn nocnyru baHKy, WO BUHWKaKTb B pe3ysibTaTi BUKOPUCTaHHSA
nocnyr baHky, 3rigHo Tapudis.

3.2.16. O3HanmomMnoBaTUCb MOBHICTIO 3 iH(opMauielo nNpo ¢iHaHCOBI MoCayru, SKi
HafatlTbCcA baHKOM.

3.2.17. OpepxxyBaTu BUMUCKM MPO CTaH paxyHKIiB Ta Npo 3A4iNCHeHi onepauil no
paxyHkaM. CTeXUTu 3a BUTPATOK KOWTIB Yy MeXax MJAATIKHOro nimMiTy 3 MeTolo
3anobiraHHsa BUHUKHeHHA OBepapadTa.

3.2.18. Y pa3i NMOMWUIKOBOro 3apaxyBaHHSA KOLWITIB Ha CBiN paxyHOK 3060B's3aHumn
MNOBEPHYTU Li KOWTW i gopy4a€ baHKy 30iNCHUTU IXHE NOBEPHEHHS LLISAXOM CMUCaHHA
3 BiAMOBIAHOI0 PaxyHKY.



3.2.19. Y pasi He3rogn 3i 3MmiHamun [lorosopy Ta / abo Tapudis baHKy 3BepHYyTUCA B
baHk onsa posipsaHHsa [lorosopy i noracuTtn nepen baHkom 3aboproBaHiCTb.

3.2.20. Y pa3i BMHUKHeHHs 3aboprosaHocTi Kni€eHTa 3a MNOTOYHMM pPaxXyHKOM B
pe3ynbTaTi KYpCOBOI Pi3HULI, TEXHIYHUX NMOMUOK Yy poboTi obnafHaHHA Ta B iHWUX
Bunagkax, KnieHT 3060B'A3yeTbCca noracutn 3aboproBaHicTb npoTtsarom 30 AHiB 3
MOMEHTY Il BAHUKHEHHS.

3.2.21. BignoBigaTun BCiMa BJIACHUMW KOLUTaMW Ta MaWHOM Mo CBOIX 3000B'A3aHHAX,
O BUNIMBaOTL 3 [loroBopy.

3.2.22. MNpw 34incHeHHi cBoixX npaB i 060B'A3KiB, KNIEHT 3060B'A3aHUN yTpUMyBaTUCA
Big Ain, aki mornm 6 nopywmnTtn npaBa baHky (B T.4. ocobucTi HemamnHosi). lig 4ac
KOPUCTYBaHHA nocsyrammn baHky KnieHT 3060B’A3aHuni OOTpUMYyBaTUCA MPUHUKUNIB
no6bpoCoBiCHOCTI, PO3YMHOCTI Ta CnNpaBeasIMBOCTI.

3.2.23. HeranHo nicnga Toro, K KnieHTy cTasno BigOMO Npo pakT BUKOHAHHSA 3 NOro
pPaxyHKy HeHane)XXHoi abo HeakuLenToBaHOI NaaTiXKHOI onepauil, MoBiAOMUTN BbaHK
LLIAXOM:

- 3B€pPHEHHS 3a HoMmepaMu 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax YKpaiHun),
+380567220555 (nsa O3BiHKIB 3-3a KOPAOHY);

- 3BEPHEHHS i3 3asBOIO0 MPO 3a3HAaYeHi y UbOMY NiANYHKTI aKTN ONA OTPUMAHHS
BiALIKOAYBAHHSA 3a Takolo orepadieto.

fiki npaBa baHKy?

3.3.1. BHOCKTK 3MiHK 00 [lOroBopy, a TakKoX Yy iHLWIi yMOBU 06CNyroByBaHHSA paxyHKIiB
B NOpAAKy Ta y cnocib, Bu3Ha4veHi umm [loroBopomM.

3.3.2. baHkKk Mae npasBo anA pi3HUX Uuinen (NOBIAOMAEHHSA MNP0 3MiHY Tapwudis,
aKTUBaLia [04aTKOBUX MOCAYr, akTyasi3auid KOHTaKTHUX QJOaHuX, 3MiHa YyMOB
Horosopy, iHpopMyBaHHA NPo pPo3Mip 3aboproBaHOCTI MO KpeauTy, WO NPOBOOATHLCSA
BaHKOM aKuisx, MpoBeAeHHS ONUTYBaHHSA MPO SAKICTb 06CNyroByBaHHSA, ANCTaHUInHE
obcnyrosyBaHHs, OMOpMAEHHSA MNATIXKHUX [OOKYMEHTIB i T. A., B TOMY YUCAI
OTPUMaHHSA 3rogn KJi€EHTa Ha BULEBKa3aHi Ail) BCTAHOBUTU KOHTAKT 3 KIiieHTOM,
BUKOPUCTOBYOYN Oyab-sKi 3a3Ha4vYeHi KaHanan 3B'A3Ky (MoBigoMsieHHa B MODiIbHOMY
nonaTtky , NOBIAOMJEHHA B MeceHO)Xepax, A3BiHKW i Tak pani). baHk Mae npaso
BCTAHOBJ/OBATU KOHTAKT 3 KJIIEHTOM Ha MNOCTIiNHIN OCHOBI.

3rona KJieHTa NigTBEPAXKYETbLCA:

- JOKYMEHTOM Ha nanepoBOMYy HOCIi 3 peKBi3uTamMu, Wo 003BONATb ieHTURIKYBaTU
e OOKYMEHT;

-  [OOKYMEHTOM B €NIeKTPOHHOMY BUrnaAdi i3 3acTOCyBaHHSAM eJIeKTPOHHOro/
€/IeKTPOHHOIr 0 LMGPOBOro nianucy;



- NPOBEAEHHAM KNIEHTOM BaHKIBCbKUX onepauin, oTpuMaHHAM OaHKIBCbKUX NOCAYT,
AKe CYyNnpPOBOAXXYETbLCA OPOPMAEHHAM KaCOBUX AOKYMEHTIB;

- BBEAEHHSAM MiH-KoA4Y, NapofiB A4OCTyNy A0 A0AAaTKY, BUKOPUCTaHHSA BiabuTKa nanbus
KJIiEHTa (3a monomorot TexHonorii TouchlD).

3.3.3. Mpwu 34incHeHHi NpnbyTKoBOI onepalil 3a NOTOYHMM paxyHKoM KrieHTa, baHK
Ma€E npaBO HamnMpaBAATW CyMy TakKol onepauil B noraweHHs 3aboproBaHoCTi 3a
Horosopom abo BpaxoByBaTW, K rnepennaTy.

3.3.4. 3pincHioBaTN (POTO3MOMKY i BiieoCnocTepexeHHs, a TakoxX pikcyBaTn byab-sKi
KOHTAKTMN 3 KJIIEHTOM (y TOMY 4ucni aygio3anuc TesneOHHUX PO3MOB TOLLO) Y CBOIX
NPUMILLEHHAX | Ha CBOIX MPUCTPOAX 3 METOK rapaHTyBaHHA Be3nekn Ta HaneXHOoro
obcnyrosyBaHHA KiieHTa 6e3 Moro nonepeaHbOro cnosilleHHs. baHK Ma€e npaso
36epiratn coTorpadii Ta B nNoAasNbLIOMY BUKOPUCTOBYBATU IX $K [OOKa3n B
npouecyanbHUX LifX.

3.3.5. baHK Mae npaBo BiOMOBUTUCA BIi4 3L4INCHEHHS BMOATKOBMX onepauin 3a
paxyHKaMn Kii€EHTa B pa3i BUHUKHEHHS MOTMBOBAHUX MNiA0O3p Yy BUMKOPUCTaHHI BaHKy
AN NpoBefeHHS He3aKOHHUX onepauin.

3.3.6. ButpebyBaTtn AOKYMEHTWU i BiAOMOCTI, HeobxigHi ONA HaneXHol nepesipku,
HeobxigHi onsa 3pincHeHHs ineHTUdiIKauii Ta/abo Bepudikauii, aHanisy Ta BUABNEHHS
(hiHaHCOBUX onepauin, wWo nignaraloTbe @QIHAHCOBOMY MOHITOPUHIY, Ta iHLI
nepenbayeHi 3aKOHO4ABCTBOM AOKYMEHTWU Ta BiAOMOCTI, aKi BuTpebye 6aHK 3 MeTol0
BUKOHAHHSA BMMOI 3aKOHOLABCTBA, fKe peryJjloe BigHOCUHK Yy cdepi 3anobiraHHSA
neranisauii (BigMMBaHHIO) O0OXOA4IB, O4E€PXaHUX 3JIOYUHHUM LINAAXOM, (PiIHAHCYBAHHIO
Tepopu3sMy Ta (iHaHCYBaHHIO pPO3MOBCIOOXKEHHSA 30pOi MacoBOro 3HULEHHSA. [pwu
30INCHEHHI 3axofiB, WO BXOAATb A0 HaseXHOI nepeBipkn KnieHTa, baHK BCTaHOBJIIOE
3B'A30K 3 KNiEHTOM KaHanaMu  [OucTaHuinHoro o6CnyroByBaHHSA,  iHWWMMK
KOMYHIKaLiNHUMK | MOWTOBUMUN KaHaslaMu 3B'sA3KY, B TOMY YUCJ LLUJIAXOM PO3MilLeHHSA
Oro/IOWEeHHs Ha canTi baHKy, 3 MeTow oTpuMaHHA Big KnieHTa iHdopmauil Ta/abo
NOKYMEHTIB.

3.3.7. ButpebyBaTun iHpopMaLilo, fKa CTOCYETbCHA HaNeXHOoi nepeBipkn KnieHTa,
YTOYHEHHS iHhopMaUuil Npo KNiEHTa, 34iNCHEHHS NornnbneHol NepeBipKM KIiEHTa, B
OpraHiB Aep>xaBHOI Blaaun, Aep>XXaBHUX peecTpaTopiB, BaHKIB, iHWNX OPNANYHNX OCID,
a TaKOoXX 3A4iNCHI0OBATK 3axoaun wopno 36opy Takoi iHpopmMauii 3 iHWKNX axxepen.

3.3.8. Y pa3i BTpaTu YUHHOCTI / 0BMiHY ifeHTUgiKauinHoro gokymeHTa KnieHTa Ta
HeHafjaHHA KNIEHTOM YMHHOMO AOKYMEHTY Ta aKTyahi3auil AaHuX MpOoTAroM TpPbOX
MicauiB i3 oHA BUABNEeHHA baHKoOM BignoBigHOro akTy / HacTaHHA nogdii, CTopoHu
y3roamnm npo npu3ynnHeHHa baHKoOM onepauin 3a paxyHKOM (aM) Ta NpU3ynUHEHHS
30iNCHEHHSA pO3paxyHKiB MO KapTui/paxyHKy (3abnokyBatu KapTky) KnieHTa no
MOMEHTY OTPMMAHHSA BiAMNOBIAHUX OOKYMEHTIB.

3.3.9. baHK Moxe B nepenbayeHOMY YNHHMM 3aKOHOLABCTBOM MNOPAAKY MNPU3YMNUHUTN,
[0 MOMEHTY OTPUMaHHA 3anUTYEMUX JOKYMeHTIB, abo 3ynnHuTtn go 30 poboyunx OHiB
30iNCHEHHA (iHaHcoBol (hiHaHCOBMX) onepauil (onepauin), BIOMOBUTUCA Big
BCTAHOBNEHHA (MiATPUMaHHSA) AOIIOBUX BIOHOCUH/BIOAMOBUTU KNIEHTY Yy BIOKPUTTI
paxyHKa (06cnyroByBaHHi), B TOMY 4YUC/i LWUASXOM pPO3ipBaHHA AiNI0OBUX BiJHOCUH,
3aKpUTTS paxyHKa/BiAMOBUTUCA BiA4 NpoBefeHHA (iHAHCOBOI onepauil, a TakKoxX



3aCToCyBaTM iHLWI 3axoOun MepecToporn Mnpu HasBHOCTI nNiactaB, nepenbayveHux:
3akoHOM YkKpaiHu «[1po 3anobiraHHsa Ta NpoTUAito neranisauii (BiAMMBaAHHIO) O0OXO04IB,
ofep>XXaHUX 3N04YMHHUM LWNAAXoM, (iHaHCYyBaHHIO TepopuaMy Ta QiHaHCYBaHHIO
PO3MOBCIOAXKEHHSA 30p0i MacoBOro 3HULWLEHHSA»; 3aKOHOM YkpaiHm «[po caHKLUii»;
HOpPMaTMBHMUMW akTaMu HauioHanbHOro B6aHkKy YKpaiHu, SKi perynwTb 34iINCHEHHS
6aHKaMn PiHAHCOBOrO MOHITOPUHIY; BHYTPIWHIMKM AOKyMeHTaMu baHKy 3 nuTaHb
30iNCHEeHHSA PiIHAHCOBOIr0 MOHITOPUHIY abo iHWWMYU HOPMaMKN YNHHOIO 3aKOHOLABCTBaA
YKpalHM Ta Mi>DKHapo4HUX OOroBopiB YKpaiHW. baHK He BCTaHOBJOE AiN0Bi BiAHOCUHMN
(He npoBaanTb BaNTHO-0OMIiHHI onepauii, ¢giHaHcoBi onepauil 3 OaHKIBCbKUMK
MeTanaMu, 3 roTiBKOBUMM KowTamun) 3 ocobamm Ta/abo opraHiszauiamu, ki BKIOYEHI
no fMepeniky oci6, nos'A3aHuMX i3 34INCHEHHAM TEPOPUCTUYHOI AianbHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAHO MiXKHapoOAHi caHkuil (nani - Mepeniky oci6), 3 ocobamu
Ta/abo opraHizauiamn, aki AiloTb Bif iMeHi Ta 3a gopy4eHHsAM ocib Ta/abo opraHisauin,
AKi BKAtoYeHi ao lMepeniky ocib, 3 ocobamm Ta/abo opraHizauigamun, akumm npsamo abo
onocepenkoBaHO BOJIOAITb YU KiHUeBMMN BeHediuiapHUMK BNaCcHUKaAMU SKUX €
ocobwu Ta/abo opraHizauil, aKux Bkao4eHo Ao lMepeniky ocib.

3.3.10. BigmoBunTUCA Big npoBedeHHA piHAHCOBOI onepauil y pa3si, AKWwo ¢iHaHCcoBa
onepauisa MiCTUTb 03HaKM TaKol, WO 3rigHO 3 3aKOHOM YKpaiHu «[po 3anobiraHHA Ta
npoTuaito neranisauii (BigMMBaAHHIO) OOXOAIB, OAEPXAHUX 3JIOHUHHUM  LLUJIAXOM,
piHaHCYBaHHIO Tepopu3My Ta @iHaHCyBaHHIO po3noBCclOOXeHHSA 36poi MacoBoro
3HULWEHHS» Nignarae piHaHCOBOMY MOHITOPUHTY.

3.3.11. NMpu3ynnHeHHsa 34iNCHEHHA PiHAHCOBMX ornepaLin, BiAMOBa Bif IX NMpoBeLeHHS
abo BigMOBa Big BCTAHOBJIEHHA (MigTPMMaHHSA) AOiNOBMX BiOQHOCUH (B TOMY YUCAI
LWAAXOM MNPUNUHEHHSA  LOiN0BUX BIAHOCWH), 3A4IACHEHI BIiAMNOBIOHO 40 YWMHHOIO
3aKOHOA4aBCTBa YKpalHM Ta MiDKHApPOAHMX O0roBopiB  YKpaiHW, BHYTPIWHIMK
OOKyMeHTaMn 6aHKy 3 NuUTaHb 3A4iNCHEHHS (PiIHAHCOBOIrO MOHITOPUHIY, BUKJIOYAKOTb
BignoBiganbHICTb 6aHKy i MOro npauiBHMKIB 3@ HEBUKOHAHHA abo HeHanexHe
BUKOHAHHA BiANOBIiAHMX 3000B'A3aHb nepen KiaieHTaMu.

3.3.12. Ona 30iNCHEHHA KOHTPOJIIO 3@ OOTPUMAHHAM KJiEHTaMu baHKy BuMMOr
3aKOHOOaBCTBa B YacCTWHI 3ab0OpoHW 34iMCHIOBATWM onepauii Mo paxyHKy ¢i3n4HOI
ocobu, NoB’A3aHi i3 MiANPUEMHULBKOID AiSSIbHICTIO, Ta KOHTPOJIIO 3a BiAMOBIOHICTIO
onepauin KnieHTa noro piHaHCOBOMY CTaHy baHK Ma€ NpaBoO BXUTW HAaCTYMNHi 3axo4u:

3.3.12.1. baHK He ni3Hiwe HacTynHoro pobo4yoro AHSA 3 OHA HAAXOAXKEHHA KNieHTy
KOWTIiB, WO noTpebyoTb OOKYMEHTaslbHOI nepeBipkn BbaHkKoM, HanpaBnae KnieHTy
3anMnT  WOoAo0 3‘ACyBaHHA CyTi Ta MeTu onepauii Ta/abo [OKyMeHTaslbHOro
NigTBEPOXKEHHSA OXKepes MOXOAXXEHHS KOLWTIB KaHaslaMn 3B'A3KY, 3a3Ha4YeHuMu y
[loroBopi, pa3oM 3 OPIEHTOBHUMM MNepenikoM LOOKYMEHTIB, WO MOXYTb MiATBEPOUTU
oxepeno MNOXOLXKEHHSA KOWTIB, AKUA 3aTBEPOXXYETbCA BHYTPILWHIM LOKYMEHTOM
baHky.

3.3.12.2. Y Bunagky, AKwWo npotarom 60 poboymx AHIB 3 MOMEHTY 3apaxyBaHHS
KOWTIB Ha TPaH3UTHUN paxyHOK Ne2924 KnieHT He Hafga€ NoOsAACHEeHb LWoA0 MeTu Ta
cyTi onepauii Ta/abo OOKYMEHTaNIbHOro MNiATBEPAXXEHHSA OXXepen MNOXOOXKEHHS
KOWTiB, TrpowoBi KowTW, WO O6NIKOBYIOTLCA Ha TPaH3UTHOMY  pPaxyHKY,
3apaxoBYOTbCS Ha pPaxyHOK Kii€eHTa. B uboMy Bunaaky baHkK Ma€e npaBo BiAMOBUTHU
KnieHTy y npoBedeHHi noganblinx onepauin abo B NpoaoOB>XXeHHI AiNnoBUX BiAHOCUH
LLIAXOM OAHOCTOPOHHLOIO po3ipBaHHSA [loroBopy y nopsaky, nepeabadyeHoMy YNHHUM
3aKOHO4aBCTBOM Ta BHYTPIWHIMN OOKYMeHTaMn baHky.



3.3.13. BUKOPUCTOBYOHYN PU3NK-OPIEHTOBAHNI MiAXia, B 3a/IeXXHOCTI Bif PiBHA PU3NKY
KNnieHTa, baHK Ma€e npaBO B OAHOCTOPOHHbLOMY MOPAAKY BCTAHOBJIIOBATU KIEHTY
FPaHMYHNI NiIMIT Ha KajneHAapHU Micaub Ha 34incHeHHSa npubyTkoBux Ta/abo
BUOATKOBUX oOrnepauin, aki He noTpebyloTb 000aTKOBOro NiATBEPAXXEHHS a)xepen
MOXOO)KEHHSA KOLWITIB Ta € TaKMMU, WO BigNoBigatTb NOro oiHaHCOBOMY CTaHYy.

3.3.14. baHK Ma€e nMpaBO Ha 4YaC BCTAHOBJIEHHA MPaBOMIPHOCTI Nepekasy 3YNUHATHU
3apaxyBaHHSA KOLWITIB Ha paxyHOK KiieHTa y pasi HagxoO)XeHHs Big 6aHKy-iHiLiaTopa
NOBILOMJIEHHS MPO HEHAJIEeXXHUN NnepeKas KoLWTiB.

3.3.15. [na BCTAHOBJIEHHA MpPaBOMIPHOCTI nepeka3y baHK, 3a pe3ysbTaTamu
MOHITOpMHrY abo B pa3i onpoTecTyBaHHS Nepekasy, Aep)XaTenem, MAaTHUKOM,
eMiTeHTOM abo NnaTiXKHOK OpraHi3auiero nNaaTi>KHOI CUCTEMWN, MA€E MNPaBO 3YMNUHUTU
3aBEepLUEHHS NMepeka3y A0 AHSA 3aBeplleHHS NepeBipKu MpaBOMipHOCTI nepekasy, ane
He Binblue HiXX Ha 180 KaneHgapHUX OHIB.

3.3.16. Y pa3i AKwWwo B pe3ynbTaTi NpoBegeHoro baHkoM MOHITOPUHIYy Byae BUSABJIEHO,
wo KnieHTtom 6yna BYMHEHa HeTunoBa abo CyMHiBHa (B TOMY 4YUCAi LWaxpancbKa)
onepauis i3 3apaxyBaHHSA rpPOLWOBUX KOLWITIB Ha MOTOYHUM paxyHoOK KnieHTa, abo
eMITEHTOM KapTKW BignpaBHWKaA 3asBfieHa onepauia o MixHapo4HOI naTiXKHOI
cucTteMn gK CyMHiBHa (Wwaxpancbka) onepauia, To KnieHT popy4Yae baHKy
06NikoBYBaTM KOLITWU B PO3Mipi HETUNOBOI / CYMHIBHOI onepauii Ha MNOTOYHOMY
paxyHKy KrieHTa 6e3 MOXNMBOCTI 34INCHEHHSA BUOATKOBUX OMNepauin BUKJIOYHO B
MeXXaxX CyMW HeTurnoBoil / CYMHIBHOI ornepauil 40 MOMEeHTY 3aBepLUeHHs npouenypu
OCKap>XeHHS onepauil eMiTeHTOM KapTKW BignpaBHUKA.

3.3.17. BigmoBuTUCA BiA NpoBeAeHHsA hiHaHCOBMX onepauin (obcnyroByBaHHSA) y pasi,
KON KNIEHT Ha 3anuT baHKy wWoA0 YyTOYHEHHSA iHGOopMauil Npo KAiEHTa He noaas
BiANoBiAHY iHpopMauito (oiuinHi AOKYMEHTWN Ta/abo HaNeXXHMM YMHOM 3acBifyeHi iX
Konit).

3.3.18. [1na BMKOHaHHSA 6e3roTiBKOBMX MNepekasiB KJi€EHTa B BaJlOTi, BiAMIHHIN Big
BaJIOTU pPaxyHKY KJi€EHTa, baHK Ma€ npaBo KynyBaTW / NnpoAaBaTu iHO3EMHY BasloTy
Ha MBPY Bif iMeHi | 3a gopy4YeHHAM KJlieHTa (3a Kypcom MBPY onsa onepauil Ha gaTy 1i
npoBefeHHS) 3 BiAWKOAYBaHHAM baHKy BUTpaT Ha cnaaTy 360piB, KOMICin | BApTOCTI
HagaHuX nocnyr. Kypc KyniBni/mpoaaxky, YMHHMMN Ha MOMeHT 06pobku onepauin
BaHkoM, Mo)e He 36iraTuca 3 KypcoMm, WO AigB nNig 4ac 1 3[incHeHHAa. BuHuKnNa
BHAC/MIAOK LbOr0 KypCcOBa pi3HMUA He MoXXe OyTu npegmMeToM npeTeHsii 3 6oky
KJiEHTA.

3.3.19. 3 MeTO MOHITOPUHIY LWaxXpancbknx / pusnkoBux 6aHKIiBCbKMX onepauin i /
abo npoeBeneHHsA 3axopfiB 3 noraweHHsa 3aboproBaHOCTiI KJiEHTa baHK Ma€ npaso
NPOTAroM TepMiHy Aail [JoroBopy BCTAaHOBUTU reonos3unuioHyBaHHA TenedoHy KieHTa /
YNOBHOBa>eHOI 0cobun KieEHTa, HOMEpP $HKOro BKa3aHun Yy [lOoroeBopi, a TaKoX
BUKOPUCTOBYBATU iH(oOpMaLito Mpo MicLue3HaXOO)XeHHS KJIEHTa / yNnOBHOBa)KeHOoIl
ocobun KnieHTa, oTpuMaHol baHKOM Ha nNigcTaBi reono3nuioHyBaHHA TenegoHy.

3.3.20. 3any4aTn KpeanTHUX NnocepenHukiB (KpeaunTHUX areHTiB Ta /abo KpeanTHUx
6pokepiB) Mig 4Yac 34iINCHEHHSA onepauin i3 CNOXMBYOro KpeauTyBaHHA. MNpu uboMy
KOMICinHMI 36ip 4M iHWa nnaTa KNIEHT KpeaUTHOMY NocepefHNKY He CNIavYy€eTbCA.



3.3.21. Y Bunagky oTpuMaHHA BbaHKOM BigoMOCTeW Npo CMepTb KhieEHTa abo npo
BU3HAHHA KJieHTa 6e3BiCHO BIiACYTHIM, 3 MeETOK BUKJ/IIOYEHHS BUKOPUCTAHHSA
MnaTiXKHNX KapTOK / paxyHKiB KnieHTa TpeTiMn ocobamun, baHk 6/10Kye Ait0 nnaTi>XHOI
KapTKN Ta obnikoBye 3aboproBaHiCTb 3a KpeaMTaMnM TaKOro KJi€EHTa Ha cneuianbHUX
BHYTPILLHIX paxyHKaX i iHOpPMY€E cCnaAKOeEMUIB i HoTapiyca npo 3aboproeaHicTb
KJieEHTa 3a [LoroBopom.

3.3.22. baHK Ma€ npaBO 3asy4aTV KOJIEKTOPCbKiIi KOMMaHil [0 BperystoBaHHSA
npocTpoYeHoi 3aboprosaHocTi KnieHTa 3a [lorosopoM abo nepenatu iHWIin ocobi ceoi
npaBa KpeauTopa 3a NpaBO4YNHOM BiACTYNJIeHHA NpaBa BuMoru 6es3 sroan KnieHTa.

3.3.23. baHK Ma€ npaBO NPOBOAUTU OOrOBipHE CMUCAHHA 3 YCiX BiOKPUTUX B BbaHKy
paxyHKiB KnieHTa B noralweHHs KpeAuTHoI 3aboproBaHocTi KnieHTa i TpeTix ocib, 3a
KpeauTaMu, B akux KRnieHT € nopy4yuTeneMm, a TakoX Oyab-akKnm iHWWUN
3ab0proBaHoOCTI, Ka BUHUKAA Yy KnieHTa (y TOMY 4nuChni AKMA € NpauiBHUKOM baHKy,
AKNI 3anoAisaB NOMY LWKOAY) Ha YBa3i HEBMKOHaHMX 3000B'A3aHb nepen baHkoM.

3.3.24. baHK Ma€ NpaBOo 3aKPUTU NOTOYHUN PaxyHOK (3a AKUM 34INCHIOITbLCA onepauil
6e3 3acTocyBaHHSA eNneKTPOHHUX nnaTiXHUX 3acobiB Ta OO0 sKoro baHKoOM He
3[INCHIOBAsIACs eMicia NNaTi>dKHOI KapTKKU) y BUNAAKy BiACYTHOCTI onepauin 3a Takum
PaxyHKOM MNpoOTAromM 6 Micsauis nigpan Ta BiACYTHOCTI 3a/IMWLKY FPOLWOBUX KOLUTIB Ha
LbOMY PaxyHKY.

3.3.25. baHK, npu HaABHOCTI MOTMBOBAHOI Nigo3pwu, WOAO0 cNpobu/HasABHOCTI
lUaXpancbKnx Ain (y T.4., ane He BUKIKYHO, 3 BoKy KnieHTa baHKy No BigHOLWEHHIO A0
IHWWX KNieHTIB), Ma€e NpaBo Ha BUKOHAHHS HACTYMHOroO:

3.3.25.1. MNposecTu:

o OnpautoBaHHA cKkapru (Npu HafABHOCTI) - baHK 3yNMHSAE BUAATKOBI onepauii 3a
paxyHKoM KinieHTa Yy Bunagky HaABHOCTI iHGoOpMaLil, WO CBig4YUTbL nNpo
MOXJIMBICTb  LWIAaXpanCbKNX Ain, WoAo 3aBOoNOoAiHHS/cnpobn  3aBONOAIHHSA
rpowwoBMMuM KowTaMn KnieHTa. Takot iHopMauieo Mmoxxe byTn nncT abo 3asaBka
Ha NIl KnieHTa iHWoro baHky/KnieHTa baHKy Npo BYMHEHHSA LLIaXpanCbKUX Lii
Ta/abo peecTpauia B EQGMHOMY Oep)XaBHOMY PeEECTpi AOCYAOBUX PO3C/ifyBaHb
cnpaBy NpoO Waxpaucbki Aiil  BigHOCHO KnieHTa. 3ynMHeEHHSA onepauin
BinbyBaeTbCA B AeHb OTPMMaHHA BaHKOM Takoi iHhopMauil wnsaxom 610KyBaHHSA
KapTKWN NMPWM HAaABHOCTI AOCTYMNHOro 3a7ULWKy CTpokoM o 180 aHis;

o MMepeBipKy Ta aHaniz3 obopoTiB [enapTaMeHTOM YynpaBAiHHA onepauinHuMm
PU3NKOM; OTPUMAHHSA OOKYMEHTIB i MOACHEeHb, HeobXigHUX [Na 34INCHEeHHS
3ax04iB HaNeXHOoI nepeBipkM (AKLWO KNIEHT KOHTAaKTHUW); HaAaHHA €KCMepTHOro
BUCHOBKY M0 KNIiEHTY;

3.3.25.2. lNpoBeneHHs nepeBipkn (ETann nposeneHHs nepesipKun):

o MoBigomMmneHHA nNpo 6n0KyBaHHA Ha (hiHaHcoBMI HoMep TenedoHy (y ooaaTky
AbaHk24 Ta/abo Ha hiHaHCcoBY en. nowTy (Npn HasABHOCTI B 6a3i);

o KOHTaKT 3 KJIEHTOM (KJIIEHT BBa)XA€ETbCA HEKOHTAKTHUM Yy BUMagkKax: TPbOX
HeAO03BOHIB MOCMisib NPOoTAroM 60 AHIB 3 MOMEHTY 0OMe)XeHHS KapTKW; TPbOX Ta



Binble HeBOa/IMX KOHTaKTa MNPOTAroM OCTaHHIX 60 AHIB HaBiTb MiCcNs yCrilWHUX
KOMYHiKaLuin);

°© 3anuT Ta aHasi3 LOKYMEeHTIB, o NiATBEPAXXYIOTb JIErTUMHICTb 3apaxyBaHb Ha
KapTKU/paxyHKN KiieHTa no ckapram abo 3a nepion nepesipku (AybnoBaHHSA
NnoBiAOMNEHHA Ha QiHaHCOBY en.nowTy (MpyM HASABHOCTI) Npo HeobxigHICTb
noaavi 3anUTyBaHUX OOKYMEHTIB Yy 4aT OHJIANH);

°© 3anuT pekBi3nTiB Ta konii ButAry 3 €EPOP (abo OoKymMeHTa, WO MigTBEPAXYE
3BEPHEHHSA Y MPaABOOXOPOHHI OpraHn) npu BiACyTHOCTI 3aboproBaHOCTi nepen
BaHKOM i HassBHOCTiI OOCTYMHOro 3aauwWKy HeobXxigHOro O NOBEPHEHHS CyMu
BiANPaBHUKY (Mo ckapsi);

o Eckanauil Ha KepiBHUKIB NPV MopyLUEeHHI TePMiHIB onpautoBaHHSA CUrHaNYy.

3.3.25.3. MMicna npoBefeHHA nepeBipkn BbaHKOM MOXYTb OyTW MNPUUHATI pilleHHSA
Lon0:

° NoBEPHEHHA HEHANIEXXHOIO rNnJjiaTexy,

[e]

p036JI0KYBaHHSA KapTW KJIiEHTa;

[e]

CNWCaHHA 3aJIMWKIB HA PaxXyHOK [0 3annTy B pas3i, AKLWO BCTAaHOBUTU KOHTAKT 3
KJIIEHTOM He BAANOCK;

o cnmcaHHsa KoMmicii 30%,;
° MPUMUHEHHSA OiNOBUX BiAHOCUH

Mpo npunHAaTe piweHHA baHk nosigoMnse KnieHTa y ponatky AbaHk24 Ta/abo Ha
en.nowTy (Npn HasgBHOCTI Takoi y 6a3i baHKy)

3.3.25.4. TakoX, Mnpu HasABHOCTI B baHKy MOTMBOBaHOI Migo3pu, wWoao cnpobu/
HasfABHOCTI LWaxpancbkmux Ain 3 6oky KnieHTa baHKy MO BiAHOWEHHIO A0 iHLWWWUX
KnieHTiB, nepeBipka CYMHIBHMX oOnepauin, wWo Bunaau Ha nNepeBipky B XoAi
crnpauloBaHHA anepTiB onepauinHOro pM3nkKy Ta Nicnsa BUKOHAHHA LiW, ONMUCaHUX B
NyHKTI 3.3.25.2. uux [lpasunn, baHK MOXe MNPUNHATU pPilLEHHS MNPO 3aBepLleHHS
OinoBMx BIAHOCWMH Ta BIiAMOBIAHO OO0 BM3HAYeHOro CTYNeHs PU3NKOBAHOCTI KnieHTa
3anponoHyBaTn 3abpaTu 3a/INLLKK:

o y BigAineHHi baHky, 3 060B'A3KOBUM 3aKPUTTAM PaxyHKIiB;

° yepes BigfaneHe 3HATTA obOMeXXeHHSA Ha CTPOK A0 2 (4BOX) rOAUH ANS nepekasy
CYMU 3a/uULKy Yyepe3 gonaTok AbaHk24;

o nepekas baHKOM 3anuwWwKy Ha paxyHoOK KnieHTa y iHWoMy baHKy.

3.3.26. BigmoBuTtn KnieHTy B 06cCcnyrosyBaHHi (y TOMY 4YWUCAi LIASAXOM pPO3ipBaHHSA
OiNoBUX BIAHOCKH) Y pa3i BCTAHOBJIEHHA (haKTy MNOAAaHHA HUM Mif4 4Yac 34iNCHEHHS



ineHTUdgikauii Ta/abo Bepudikauii KnieHTa (nornmbneHoi nepesBipkn  KnieHTa)
HeLOoCTOBIpHOI iHhopMauil abo NnogaHHA iHpopMauii 3 MeTolo BBeAEHHSA B OMaHy baHK.

fAAKi 000B'A3KN BaHKy?

3.4.1. doTpuMmyBaTMUCA KOH(IiAEHUINHOCTI Ta 6aHKIBCbKOI TAEMHMLiI CTOCOBHO Oyab-
AKOI iHGhopMaUil Npo KJiEHTa y BiAMOBIAHOCTI A0 BUMOI YMHHOMO 3aKOHOLABCTBA, 3
ypaxyBaHHAM yMoB [oroBopy, Ta HeCTW BIiAMOBiAANbHICTE 3@ 1 He3aKOHHe
pO3rosioweHHs abo BUKOPUCTaHHSA BiAMNOBIAHO A0 YAHHOIMO 3aKOHO4AaBCTBaA YKpaiHW.

3.4.2. O6cnyroByBaTW MNOTOYHIi Ta I(HWWX pPaxXyHKM NOpsAOKYy Ta Ha YMOBaXx,
nepenbavyeHnx umm [oroBopoM, npaBuaamMm MiKHapPOAHUX MAATIXKHUX CUCTEM,
3aKOHO0aBCTBOM.

3.4.3. LLlopiyHO HapaBaTu KNiEHTY OOBIAKY MNPO CUCTEMY rapaHTyBaHHS BKNaA4iB
di3nyHMX 0Cib WNAXOM LNAXOM HanpaBAeHHSA BiAMoBiAHOI iHhopMaLil ANCTaHUINHUMN
KaHanaMmu obcnyroByBaHHSA (MoBiAoOMIeHHAM B MO6iIbHOMY O00AATKYy, MeceHa)kepax,
e-mail, A3BiHKK, Towo) abo WAAXOM PO3MilLeHHSA Ti B TeKCTi umx YMoB Ta npasun abo
Ha canTi baHKy 3a NoCUIaHHAM.

3.4.4. baHk 3060B'fi3aHUN BIAMOBUTWUCA Bi4 MiATPUMAHHA [OiIOBUX BIOHOCUH Ha
ninctasi ctaTtTi 15 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTugio neranisauil
(BigMMBaHHIO) OOX0n4iB, O4E€PXAaHUX 3/I04UHHUM LUNAXOM, (DiHAHCYBaHHIO TepopusMy
Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 36p0i MacoBOro 3HULLLEHHS».

3.4.4. baHk 3060B’A3aHnn 36epiratn iHPopMauito HagaHy KnieHTOM ANns 34iMCHEHHSA
KOHTAKTIB i3 HAM, NPOTAroM CTPOKY Ail 4OroBOpY.

4. MNepcoHanbHi AaHi

4.1. KnieHT nignncaswmn 3asBy abo BCTaHOBUBLUN MOBiNbHUI A04aTOK Ta/abo
CKOpUCTaBLIMNCh By ab-KOO hiHAHCOBOIO NOCAYro baHKy, Haga€e CBOKO MOBHY 3roay
(B TOMY 4ncni n eneKTPOHHY) Ha 06pobky, 3bepiraHHa Ta nepenadvy baHkoMm
nepcoHanbHUX faHux KnieHTa (3okpema, npi3suwia, im’s, no 6aTbKOBI, 4aTn Ta Micus
HapoOO)XEeHHS, rPOMaAsHCTBA, CTaTi, BiKy, MiCLS NPOXUBAHHSA ((paKTUYHOro Ta agpecu
peecTpauii MicLusa NpoXXnBaHHSA), HOMepIB 3acobiB 3B's13KYy, Y TOMY YUCJi: HOMepy
TenedoHy/dakcy (B Tomy 4uncai pobovoro, MobinibHOro, HoMmepy TenedoHy 3a aapecoto
peecTpauii MicLusa NpoxnBaHHA abo haKTUYHOIrO NMPOXXMBAHHA), agpecn eNneKTPOHHOI
NOWTW, 4aHWUX NACNOPTHOro AOKYMeHTa, abo iHWOoro 4OKyMeHTa, Lo nocBigvye ocoby
KnieHTa/nacnopTHUX AaHnx abo gaHMX iHWOro AOKYMeHTa, WO noceigvyye ocoby
KnieHTa (B TOMY 4unC/i cepii, HOMepy, KUM Ta KON BULAHUW OOKYMEHT, WO NoCBig4vyeE
ocoby, a TaKoXX BCI€l iHWOI iHpopMauil, 3a3Ha4YeHOl B TaKOMY/TaKUX OOKYMEHTI(-ax)),
ineHTUgiKauinHoOro Homepy/peecTpauinHoro HoMmepy obNiKOBOT KapTKKU, CIMENHOrro
CTaHy, PiBHA OCBITU, cnevianbHOCTI/Npodecil, Tpy40BOI AiANbHOCTI (B TOMY 4nchi,
Micus poboTun, mocagn, CTaxky Ta AoceBiay poboTun), couianbHOro Ta MaNHOBOIO CTaHY,
piBHA noxondis, poTorpacdin, iHpopMauito Npo KnieHTa sk npo ¢isnyHy ocoby Ta/abo
di3nyHy ocoby-nignpuemus, Ta/abo Ak npencTaBHMKa iHWOT 0cobu, [aHUX CBIJOUTB
NPO Aep>XaBHY peecTpaLito i3nyHoi ocobun-nianpnemus, iHWNX OOKYMEHTIB Npo
NiGNPUEMHULbLKY AiANbHICTb (i3n4HOI ocobu-nignpmemus, y T.4. WOAO0 NOro CUCTEMN



onoAaTKyBaHHA, AaHMX WOAO0 MicUS 34INCHEHHSA NIANPUEMHNLbBKOI AiSNIbHOCTI TOLWO),
a TAaKOX iHWa iHopMaLis, Wo cTana BigoMa baHKy, 3 LOKYMEHTIB, BUAAHUX Ha iM’'H
KnieHTa, y TOMy 4nchi Tux, wo HagaHi abo 6yayTb HagaHi KnieHTom baHky ans
yKNageHHs, 3MiHN, po3ipBaHHsA, BUKOHaHHA [JoroBopy Ta/abo AOKYMeHTIB, BUOAHNX Ha
iM’ KnieHTa, y TOMY 4YnNCAi TUX, WO HadaHi abo byayTb HagaHi KnieHTom baHky sk
npeacTaBHUKOM iHWOT ocobun; Ta/abo 3 nianncaHnx KNiEHTOM OOKYMEHTIB (B TOMY
4yucni 3 baHkom); Ta/abo 3 BigomocTen, aki KnieHT HagaB Ta/abo HagacTb B
ManbyTHbOMY BaHKy, ik B MMCbMOBIW, €N1eKTPOHHIW, Tak i B YCHI hopMi (Hagani -
«[lepcoHasibHi faHi»).

4.2. 3roga KJi€EHTa HAaQaA€ETbCA WoAo0 lNepcoHaNbHUX AAaHNX 30KpeMa, ase He
BUKJIIOYHO, B HAaCTYMNHMx obcarax ta/abo Bunagkax (B YKpaiHi Ta 3a KOPAOHOM):

4.2.1. ki BignoBigHO 00 3aKOHOOABCTBa YKpalHU BXOAATb A0 CKAany KpeanTHOl
icTopil — pno/Bia/vepes 610po KpeaAUTHUX iICTOPIN, AKi CTBOPEHi Ta 34INCHIOTb
OisNbHICTb BigNOBIAHO A0 3aKOHOA4ABCTBa YKpalHW, 30Kpema, Bia/no:

- MpnBaTHe akuioHepHe ToBapuUCTBO «[leplue BceykpaiHCcbKe Bropo KpeantHux
IcTopin» (appeca: YKkpaiHa, micTto Kuis, Bynuusa €sreHa CeepcTioka 11,
ineHTudgikauinHmm ko 33691415);

- ToBapuncTBO 3 06Me)XeHOoto BiANOBiAaNbHICTIO «YKpalHCbKe 610p0O KpeanTHUX ictopin»
(appeca: 01001, YkpaiHa, micTto Kuis, Byn. pyweBcbkoro, 1-[1, ineHTudikauinHnm Kon
33546706),

Ta iHworo(-omy) 60po KpeaUTHUX iCTopin, Wo norogaxeHe baHkoM, Ha3Ba Ta agpeca
AKOro NoBigoMNAaTUMETbCA KNieHTY. KNIEHT NOroa)XyeTbcs 3 TUM, Wo baHK Mae npaso
HagaTn HeobXxigHy iHpopMaLito Wono PopMyBaHHSA KPeAUTHOI icTopIl iHWKXM ocobam,
AKUM LS iHpopMaUia HeobxigHa ANa BUKOHAHHSA CBOIX (PyHKLUiN abo HagaHHA nocayr
baHky B 06ca3i, askun byne Bu3Ha4yeHO bBaHKOM CaMOCTINHO 3 ypaxyBaHHSAM BUMOT
3aKOHOOaBCTBa YKpalHu;

4.2.2. HauioHanbHOMY BaHKy YKpaiHu, B T.4. 3 METO0 BKJIIOYEHHS NepcoHanbHNX
AaHUX Ta iHWOI KoHMigeHuinHol IHpopMmauil o KpeanTtHoro peectpy HauioHanbHOro
baHKy YKpaiHu, gep>XaBHUM, Cy0BUM, MPABOOXOPOHHUM, KOHTPOJTIOOYNM,
NooaTKOBUM Ta iHWWM opraHaM Ta ocobam, HOoTapiycaM y Bunagkax, nepenbavyeHumnx
YNHHUM 3aKOHO4ABCTBOM YKpaiHM, @ TaKoXX y BUNagkax, koam obpobka
MNepcoHanbHUX AaHMX HeobxiaHi baHKy 3 MeTOol 3aXMUCTy CBOIX NpaB Ta iHTepeciB Ta/
abo HegoMywWEeHHS TX NOPYLUEHHS;

4.2.3. 1N BU3HAYEHHS PiBHA TeJIEKOMYHIKaLiNHOT NOBeAiHKWY, ika Moxxe ByTu
oTpuMaHa baHKoOM 3a BiAnNoOBigHMMN AorosopamMn 3 MOBiIIbHMMK onepaTopamMun Ta
IHTepHeT-npoBangepamu;

4.2.4. Onga BU3HAYEHHSA NOBEAiHKN Ta iHLWOI CTaTUCTUYHOI iHGopMaUil, SKa Moxxe byTn
oTpuMaHa baHKoOM 3a BiAnNoBigHMMN AorosopamMu Big OyaAb-AKUX IOPUOUYHNX OCi6,
BKJIO4AKO4M, ane He 0bMeXy4ncb NnpoBangepamm nocayr No NPUAMaHHIO FOTIBKM Ta
IHTEepHEeT-eKBaANPUHTIY;

4.2.5. NpuBaTHUM ocobaM, iznyHMM ocobam (B T.4. cyb’eKTaM NiANPUEMHULILKOT
AisnbHOCTI Ta/abo camo3anHAaTUM ocobaM) Ta opraHisauiam gnsa 3abesnevyeHHs
BUKOHAHHA HUMUN CBOIX (PyHKUIN Ta/abo HagaHHA nocnyr baHKy BignNoBiAHO A0
oopmMNeHNxX aoBipeHocTen Ta/abo yknageHux Mixx Takmumm ocobamm Ta baHKOM



norosopis, Ta/abo anda npeacTassieHHA iHTepeciB baHKy Mifg Yac 3axmcTy baHKoOM
CBOIX iHTepeciB y BUNagKy HEBUKOHaHHSA Ta/abo HeEHaNneXXHOro BUKOHaHHA KnieHToM/
Mopy4duTenem/ 3acTtaBonaBuem/ Inotekogasuem/ NapaHToOM CBOiX 3060B'A3aHb 3a
Horosopom Ta/abo byab-aKUMUK iHLWIMMKW OrOBOPaMU, y TOMY YUC/I OroBOpaMu rnpo
BiACTYNJIEHHA NpaBa BUMOru, Jorosopamu, Wo 3abesnevyyoTb BUKOHAHHSA
3060B’A3aHb KnieHTa 3a [loroBopoM, 3a YyMOBM nonepenxeHHa baHKOM Taknx
IOPNANYHNX Ta Pi3nYHUX 0Cib NpPo X 060B'A30K He PO3rosiolwyBaTy L0 iHPOPMALLIO |
He BUKOPUCTOBYBATU Il HA CBOIO KOPUCTb 4YX Ha KOPUCTb iHWMKX OCiD, KpiM BUNaLKiIB,
nepenbavyeHnx 3aKOHO4ABCTBOM YKpaiHU;

4.2.6. 3aranbHy iHhopMauito, WO CTaHOBUTb BAaHKIBCbKY TAEMHMLIO (BiAOMOCTI WOA40
3aboprosaHocTi nepen baHkoM, CyTi AiANbHOCTI Ta piHAHCOBOro CTaHy KnieHTa),
iHWKM BaHKaM B obcarax, HeobXigHMUX Nig 4ac HaJaHHA KpeauTiB, 6aHKIBCbKUMX
rapaHTin, i3 3abe3neyeHHsaIM BMMOr LWOA0 HeAOMNYyLWEeHHS T HECaHKLiOHOBAHOIO
PO3rOJIOLLIEHHS;

4.2.7. MNpaBo 3BepTaTnCA 3a iHhopmMauieto Nnpo KnieHTa Ta/abo HagaBaTun iHhopmauito
npo KnieHTa o iHwWux oci6/iHwnM ocobam, aKi NnoB'A3aHi 3i KNniEHTOM poaAVHHUMN,
ocobnctumun, ginosummn, npodecinHMmMm abo iHWKUMN CTOCYHKaMK y couiasibHOMY
nobyTi KnieHTa;

4.2.8. byob-9KUM iHWNM ocobaMm, WO rapaHTyOTb NOBEPHEHHSA OTPUMAHOro KnieHToMm
KpeauTy (nopy4uTensaM, CTpaxoBMKam, MaHOBUM MOPYYUTENSAM); CTPaxoBi KOMMaHil,
fIKa 34INCHIOE CTPaxyBaHHA XUTTA Ta 340poB’A KnieHTa, noro 3060B's13aHb Mo
KpeauTax, MalHa, Lo OpOopMIIIOETLCA B 3aCTaBy MO KpeauTy TOLLO;

4.2.9. HeobxigHoi 6yab-9KnM iHWKM ocobaM - KOHTpareHTam (napTHepam) baHky, fKi
OyayTb 3asy4eHi oCTaHHIM Ha JOroOBipHIN OCHOBI A0 npouecy obcnyrosyBaHHA baHKOM
KJIEHTIB 3 METOI0 HaJIe)XKHOIr0 BUKOHaHHA baHKOM yMoB yknageHoro Jorosopy Ta/abo
yMOB OyAb-KOro iHWOro Aorosopy, B TOMY YnChi HagaHHAa 6baHKaM-napTHepaM:
TACKOMBAHK, YHIBEPCAJIBAHK, NMYMB Konin AOKYMEHTIB, WO MICTATb
ineHTUgIKauinHi gani KnieHTta, 3 MeTow BiAKPUTTA KNIEHTY NOTOYHUX PaxyHKIB B
iIHO3eMHin BantoTi B BaHKax-NnapTHepax;

4.2.10. HeobxigHoi Nnpu nepepnadi/oTpMMaHHi iHpopMauil — ao/sin/yepe3s EgnHy
IHbOpMaUiNHY cucTeMy «PeecTp no3nYvasabHUKIB»;

4.2.11. HeobxigHoOI Npu oTpUMaHHI/BHeCEeHHI iHpopMauil 3/40 BiAMNOBIAHUX PEECTPIB
(30KpeMa, asne He BUKJIIOYHO, 3 PeeCcTpy NpaB BNACHOCTI HA HEPYXOMe ManHO), B AKNX
36epiraetbcs iHhopMauis wono cyb ekTa NnepcoHaNbHUX OaHUX, NOro iHaHCOBOI
AiANbHOCTI, MalHa, Ke HagaHo abo NPONOHYETLCA y 3abe3neyeHHs BUKOHaHHSA
30608 A3aHb 3a [JoroBopoM Ta/abo byab-SKUM iHLWIKMM OOrOBOPOM, sika HeobxiaHa
BaHky npoTarom aii orosopy Ta/abo 6yaob-KOro iHWOro 4OroBopy ykianeHoro 3
KnieHTOM, 3 MeTOl BUKOHaHHSA LbOro fopydyeHHs baHk Mae npaBo HaacuiaTtm /
oTpuMyBaTW BiANOBIAHI 3anNTW/BiANOBIAI;

4.2.12. HeobxigHoi iHWKM ocobam (HOBUM KpeanTopaMm KnieHTa) y BUnaaky
BiACTYynneHHA (Nepenayi) baHkoMm cBoix npas 3a [loroBopoM iHWKM ocobam, Ta/abo y
BUNaAKy BUHUKHEHHS Y BaHKy HaMipy 34iNCHUTK Take BIACTYNJIeHHA (Nepefayy) Ao
haKTNYHOro Noro 34iNCHEHHS 3 MeTO BUKOHAHHA BaHKOM, siK MepBiCHUM
KpeanTtopoM KnieHTa, BigNOBIiAHMX NOSIOXKEHb LIMBiNbHOMo Kogekcy YkpaiHu
BiANOBIAHO 00O 3aKOHOA4ABCTBaA YKpalHu;



4.2.13. HeobxigHoi iHWKnM ocobam ans 3abesnevyeHHsS BUKOHAHHS HUMK CBOIX (DYHKLIN
abo HagaHHA nocnyr baHKy BKAOYatoun, ane He 0bMeXXy4ncb NocayramMmm 3
BigNoBiAanbHOro 36epiraHHA JOKYMEHTIB, BeOEHHS apXiBiB, NpOBeAEHHS 3aXx0o4iB
040 BperynoBaHHA 3aboprosaHocTi 3a [loroBopoM Ta/abo Oyab-aKUM iHWNM
A0rOoBOPOM TOLLO BiANOBIAHO A0 YKJAAEHUX MiXK TakmMu ocobamu (opraHizauiamm) Ta
BaHkoM goroBsopiB 3a ymMoBMU, WO nepenbaveHi gorosopamu pyHkKLUii Ta/abo nocnyrum
CTOCYIOTbCSl OCHOBHOI AiiNIbHOCTI BaHKy, AKYy BiH 30iNCHIOE Ha NiACTaBi OTPUMAHUX
B6aHKIBCbKOI NiLeH3il Ta NMMCbMOBUX [03B0J1iB Ta/abo cnpsAMoBaHi Ha BUKOHAHHSA YMOB
Horosopy Ta/abo forosopiB, 3a AKMMU HaOaETLCA 3abe3nevyeHH BUKOHaHHSA
3060B'A3aHb 3a [10OroBOpoOM;

4.2.14. Ocobam, WO MatoTb ICTOTHY y4acCTb Y tOpnanyHin ocobi — baHky Ta/abo
ocobaMm, sKi € KOHTponepamu baHky; Ta/abo BXOAATb 40 rpyny KOMMNaHIN y4aCHUKOM
AKOI € baHK; Ta/abo ocobam, sgKi HagaTb BiANOBIAHI Nocnyrn baHky B YKpaiHi Ta/abo
3a KOPAOHOM, B TOMY YMCJi HeObXigHNX Ans ineHTudiKauii Ta oUiHKN AOCTOBIPHOCTI,
HaAIMHOCTI, MNAaTOCNPOMOXXHOCTI, @ TaKOXX MAATIXKHOI ANCUMnNiHKN KnieHTa, ons
ob6cnyroByBaHHSA NporpaMHoOro 3abesneyeHHs, AKi BUKOPUCTOBYOTbCA BaHKOM 3
MeTOl 34iNCHEHHS BaHKIBCbKNX onepauin;

4.2.15. IHO3eMHNM hiHAHCOBMM YCTaHOBaM, 3a NOCepegHNLTBOM AKX 34iNCHIOIOTbHCA
BXigHi SWIFT/SEPA/WesternUnion — nnaTexi Ha KopucTb KnieHTa B 06cA3i,
HeobxigHOMY ONA BiAKPUTTS 0071iKoBOro 3anucy KnieHTy Ta 34iNCHEHHSA BiANOBIAHUX
naaTexis.

4.2.16. KoHTpareHTam (napTHepam) baHKy, fKi 4il0OTb Ha 4OrOBiIPHIN OCHOBI NO
CniSIbHUM KO-bpeHa KapTKaM, B TOMY YNCJli HalaHHA NapTHepaMm:

- TOB “ENILUEHTP K” npu ohopMneHi kapTku “Buroga”: MNib, naTta Hapoa)KeHHS,
agpeca, HoMmep TenedoHy, e-mail.

- TOB “ATB-MAPKET” npu ocopmneHi kpeguTHol KapTkn “ATB”: MIB, HoMepy
TenedoHy, CTaTi, 4aTN HAPOLAXKEHHS.

4.2.17. TOB "CBI®T T'APAHT" - iHGopMaUil HeobxigHOT Npu ineHTUdiIKauil Ta
Bepudikauil KnieHTiB (Nn1aTHUKIB), B TOMY 4YMCAi Npo onepauil KnieHTa oTpuMaHy
BaHKOM Npu HagaHHI Nocayr Yepes TepMiHaan caMoobCNyroByBaHHS - PiCKabHi
4YeKMu, iHLWIi po3paxyHKOBi AOKYMeHTN abo iHhopMaLito, WO MICTUTLCA Y TakKux
OOKYMeHTax, fKi CKJafalTbCs Npu 34iNCHEeHHI onepaLlin 3 BUKOPUCTAaHHAM TepMiHania
camoobcnyrosyBaHHS;

4.2.18. JosipeHin ocobi, akin disn4How ocoboto — nianpmnemuem (POIM) abo ocoboto,
fKa NpoBagnTb He3anexHy npogecinniy aiansHicTts (HMNO) BnoaHo 0OBIPEHICTb 3
BUKOPUCTaHHAM MoBiNbHOIro 3aCTOCyHKY Ta gosiputento - ®OlNy abo HML, akum
BWAAHO OOBIpPEHICTb, Ha iM'a KnieHTa - goBipeHoi ocobu;

4.2.19. OpraHam gep»xaBHol Bnagu (FfocnogapcbkKo-thiHAHCOBOMY AenapTaMeHTy
CekpeTapiaTy KabiHeTy MiHicTpiB YKpaiHK TowWwo) Ans peanisauii oep>XxaBHUX MPOEKTIB
OO0 CMPOLLEHHS NpoLecy nepesBipkn akTy onaaTn agMiHICTPaTUBHUX Ta iHWKNX
NOCAyr 3 BUKOPUCTAHHAM NPOrpaMHoOro npoaykTty «E-check».

4.3. KNiEHT TakKoX Oa€ 3roay Ha 3asly4eHHs A0 cniBnpaui B pamMkax gaHoro [lorosopy,
TpeTix ocib. Mpun uboMy, KnieHT Aa€ 3roay Ha Te, WO iHPOpPMaUis, WO CTOCYETbCA



KnienTa Ta [JoroBopy (BKJto4Yato4n iHhopmMauito, HagaHy KnieHToMm baHKy B 3B'A3KYy 3
yKAaaeHHaM [1oroBopy Ta iHPOPMaALIito WO MICTUTb 03HaKN BaHKIBCbKOT TAEMHMLL)
CTaHe BigOMOI UMM TpeTiM ocobam ANa KOHQIAEHUINHOrO BUKOPUCTAHHSA (B TOMY
4YuCni B 3B'S13KY 3 HafaHHAM nocnyr, 06pobko AaHUX, CTaTUCTUYHOIO 3BITHICTIO Ta
yrpaBaiHHAM pU3nKamun).

4.5. 3roga KnieHTa Moxxe 6yTun BiaKJIMKaHa KNiEHTOM WASXOM HadaHHS MUCbMOBOI
3a8BU Ha iM'a Ta agpecy baHKy. NogaHHA Takol 3asBM BBa>KaeTbCA NiACTaBo A4
po3ipBaHHsa [loroBopy. lNpn BUKOHaHHI KNiEHTOM, WO NogaB TakKy 3asBY, BCiX
3060B'43aHb Nnepen baHkoM 3a [Jorosopom, [Lorosip BBa>KaeTbCsA po3ipBaHnim Ha 30-1
neHb, a baHk 3060B’'A3aHWN:

- NPU3YNUHUTN 06p0obKY nepCcoHasnbHUX AaHUX KNieHTa;
- NoBepHYTU KNieHTy iH(popMaLLito, sKa Ma€ O03HaKn NepCcoHaNbHUX OAaHUX.
4.6. MignncaHHam loroBopy KNiEHT TakoX MiaTBEPOXXYE, LLO:

- MMCbMOBO NOBiAOMAEHUN NMpo MeTy 360py Ta 06pobkum MNepcoHanbHMX faHUX KnieHTa
Ta 0ocCib, sKMM nepepatoTbCs NepcoHanbHi AaHi KnieHTa;

- MOrOAXKYETLCA Ta HAJA€ [03BiN1 HA 3MiHY MeTu 360py Ta 06pobku MNMepcoHanbHMX
AaHux KnieHTa, npo wo KnieHT byae noBigoMAeHUN WASXOM PO3MilleHHS BaHKoOM
BiAMNOBIAHOIrO NOBIAOMJIEHHS Ha canTi baHKy B Mepexi IHTepHeT - https://a-
bank.com.ua/ ;

- MOBIAOMJIEHUI MPO BKJOYEHHS lNMepcoHanbHUX aaHmx KnieHta no 6asn
NepcoHaNbHUX OAaHUX KNIEHTIB baHKy;

- MOBIAOMJIEHNI NPO NOPSAAOK BUKOPUCTaHHSA NepCcoHanbHUX AaHUX, KM nepenbadac
Aii baHKy woao0 06pobku UMX AaHNX, B TOMY YUCNi BUKOPUCTaHHSA NepCoHanbHUX
AaHUX npauiBHMKaMuy baHKy, BiANOBIAHO [0 IXHIX NpodecinHux 4m cnyxbosux abo
TpyaoBux 060B A3KiB, Oil OO0 IX 3aXUCTY, @ TAaKOXX Aii Woa0 HaJaHHSA NMOBHOMO NpaBa
06pobkun MNMepcoHanbHUX AaHUX iHWKWM Cy6 €KTaM BiAHOCUH, NOB AA3aHUX i3
[MepcoHanbHNMU faHUMWU;

- MOBIAOMJIEHMI MPO NOPALOK NOoWMpeHHs MNepcoHanbHUX aaHnx byab-aknum ocobam,
akun nepenbavae ail baHky wono nepeaadi BigoMmocTten npo diznyHy ocoby 3 6asu
nepCcoHaNbHUX OAHUX;

- MOBIAOMJIEHNI MPO NOPSAAOK AOCTYNy A0 MNepCoHaNbHUX AAHUX iHWNX OCi6, aKuin
BU3Ha4aE€ fii baHKy y pa3i oTpuMaHHA 3annTy Bif iHWOI ocobu Wwoano 4oCTyny A0
NMepcoHaNbHUX AAHUX, Y TOMY YUCJi MOPSAAOK AOCTYMNYy Cyb €KTa MepCcoHasibHUX OaHUX
no BigomMmocTen npo cebe;

- MOrOAXKYETbHCA 3 PEXXNMOM BUKOPUCTAHHSA iHPOpMaLil, 3a3Ha4YeHOl Y LbOMy
HloroBopi;

- AaHa 3roaa (no3.in), HagaHa KnieHToM Ha 36ip Ta 06pobKy NepcoHanbHUX OaHUX
KnieHTa, He BUMarae 34incCHeHHSA baHKOM NMMCbMOBKUX NOBIAOMIEHb NPO Nepenayvy
MNMepcoHanbHUX AaHnx KnieHTa iHwWnM ocobawm;



- KNieEHT He MaTuMe 0 baHKy XOAHUX NPeTeH3in B pa3i BUNHEHHS OCTaHHIM byab-
AKOI Ail, HacTaHHS noail, 3a3Ha4vyeHol B uboMy [loroBopi;

-y BMNagKky BiAMoBU baHKy B yKknafeHHi 3 KnieHtom byab-akoro gorosopy, KnieHT
Hana€e baHKy 3roay Ha 06pobky MNepcoHanbHUX AaHMX KnieHTa B Winax iHPOpMyBaHHSA
noro npo byab-AKi NPOoAYKTW i NOCNYrn, WO HafgatTbCA baHKoM, Byab-IKUM
crnocoboMm, y ToOMy 4ucii BulenepenivyeHnmu;

- HagaHa KnieHtom 3roaa (4o3Bin) Ha 36ip Ta 06pobky NepcoHanbHUX AaHMX KnieHTa
L€ MPOTArOM HEBU3HAYEHOr O CTPOKY;

- Npw 3MiHi NepcoHanbHUX AaHUX KnieHTa BiH 3000B'A3aHUN HeBIAKIaAHO HaOaTwU
BaHKy iH(popMaLito Npo Taki 3MiHWN, 3 HAJAaHHAM OpUriHaniB BigNOBIAHUX OOKYMEHTIB
ANS BHECEHHA ocobumncTux MNMepcoHanbHUX aaHmnx KnieHTta B 6a3y nepcoHanbHUX AaHUX
KNIEHTIB BaHKy;

- MNCbMOBO MNOBIAOMJIEHNI MPO BCi NpaBa, BU3Ha4YeHi 3aKoHOM YKpalHu «[1po 3axucT
NepCcoHaNbHUX OaHNX», B TOMY 4uCsi Npo npaBa, nepenbayeHi cT.8 3aKOHY YKpaiHu
«[1p0 3axXUCT NepCoOHaIbHNX JaHNX».

4.7. 3 meToto nogadi baHkoM 00 opraHiB HauioHanbHOI noniuii YkpaiHn 3a88u
(noBIAOMJIEHHS) NPO KPUMiHAJIbHE MPaBONOPYLEHHS, AKUM KNIEHTOM SK MOTepnisiomy
3aBAaHO MopasbHOI, Qi3nyHol abo MannHoBOI WKoaW, KnieHT Hagae baHky 3roay Ha
nepenayvy opraHam HauioHanbHOI noniuii YKpalHM NOro nepCcoHasibHUX OaHUX,
PO3KPUTTSA iHPOpMaLil, WO MICTUTb BAHKIBCbKY TAEMHULIO Ta BIACHUKOM $SIKOI BiH €, B
TOMY 4YUCAi afie He BUKJIIOYHO:

1) BiAOMOCTI 4 CYKYMHICTb BigoMocTen npo KrieHTa, Wo HagatoTb 3MOry noro
ineHTnikyBaTn (B TOMY 4YnCAi Npi3BuLle iM’'a No-6aTbKOBi, peecTpauinHnn HoMep
0671iKoBOT KapTKM NJaTHUKa NOAATKIB, HOMep TesedoHy, e-mail, macnopTHI AaHi,
daKTU4He Micue NpoXXuBaHHSA, Micue poboTn);

2) BiAOMOCTI Npo BaHKIBCbKi paxyHKn KnieHTa, BiAKpuUTi B baHKy;

3) onepaduii, 3a 6aHKIBCbKUMUK paxyHKamu, BioKpUTMN B baHKy Ha iM’a KnieHTa;

4) Bi[OMOCTI WOA0 3a/IMWIKY KOWTIB Ha BaHKIBCbKNX paxyHKaX, BioKpUTux B baHKy Ha
iMm's1 KnienTa;

5) BiAOMOCTI WOO0 PEKBI3NTIB NAATIXKHUX KAapTOK, BUAaHnx B baHky Ha iM’'a KnieHTa;

6) BigoMOCTi wono agpecn ATM, B akomy byna 3aincHeHa onepauis 3i 3HATTS
FPOWOBUX KOLWITIB 3 BaHKIBCbKUX paxyHKIiB KnieHTa, BioKpUTUX B baHKy;

7) maTepiann poTo- Ta BiAEO3NOMKMN OTPUMaHI Nif Yac 3HATTS Ta/abo NOMOBHEHHS
nnaTiXKHOI KapTKn KnieHTa, BuaaHol B baHky;

8) 6yab-aKi iHLWI BiaoMOCTI, AKi HeobxiaHO 6yae HagaTn Ha 3annUT OpraHis
HauioHanbHOI noniuii YkpaiHn.

5. MopsAAoK 3AINCHEHHS ANCTaHLUINHOrO0 06CnyroByBaHHA



fIKi TepMiHU BUKOPUCTOBYIOTbLCA?

5.1. TepMiHu:

ABTeHTUgIKauifa-npouenypa eneKTPOoHHOI igeHTUgIKail KNiEHTa WAAXOM MepeBipKun
BaHkoM npepn’saBneHNX aHUX Ha NpeaMeT iX HaJIeXXHOCTI KJIEHTY 3 MeTOK HadaHHA
OOCTYNy A0 KaHaniB ANCTaHUINnHOro obcnyropyBaHHS Ta OTPUMaHHSA A03BONY KnieHTa
Ha NMpoBeeHHSA orepauin.

Cunctema BigganeHoro goctyny ABank24 (pgani - ABank24) - cuctema gucTaHUinHOIO
B6aHKiBCbKOro 06cnyropyBaHHs, gka PYHKUIOHYE Yepe3 Mepexxy IHTepHeT y BUrnagi
MOBiNIbHOr0 3aCTOCYHKY Ha MOBiNbHUX NPUCTPOSAX 3 onepauinHuMmn cuctemamm iOS
abo Android, pagnsa KnieHTiB diznyHmMx ocib Ta iznyHmMx ocib-nignpnemuis, WO
N03BOJISIE KepyBaTW paxyHKaMu, popMyBaTN AUCTAHLUINHI PO3MOpAaXEHHA Ha
30inCHeHHS BaHKIBCbKOT onepauil, ynpaBasaTn eIeKTPOHHUMU NAaTiXKHUMK 3acobamn
Ta OTPUMYBaTW iHLWI Nocnyru baHky.

Cuctema BigoaneHoro goctyny ABank24 Business (gani - ABank24) - cuctema
ANCTaHUinHOro 6aHKiBCbKOro o6cnyroByBaHHS, ska PYHKLIOHYE Yepes Mepexy
IHTepHeT 3 BUKopucTaHHAM bpay3epis (Beb-Bepcia ABank24 Business), ons KnieHTiB -
cy6'eKTiB NiANPUEMHNLBKOT AiANbHOCTI, WO O03BOJISE KepyBaTN paxyHKaMu,
opmMyBaTK ANCTaHUINHI po3Nopsan XeHHSA Ha 34iNCHeHHA BaHKIBCbKOI onepauil,
ynpasasATu eNeKTPOHHUMMN NAaTiIXKHUMKN 3acobaMm Ta OTPUMYBATHU iHLWI NOCAYrn
BaHky.

Mo6inbHUN NPUCTPIN - MOBINbHNI TenedoH/CMapTHOH, CMapPT-FrOANHHUKN, iHLWI
eNIeKTPOHHI NPUCTPOI 3 PO3LLINPEHO PYHKLIOHAaNIbHICTIO, WO Npautoe nig
onepauinHoto cuctemoro i0OS/Android, Ha sIKi 4O3BONIAETLCA BCTAHOBJIEHHSA
NO04ATKOBUX MPOrpam.

®iHaHcoBUI HOMep KnieHTa - TeneoHHN HoMep KnieHTa B Mepexxi MoBifibHOro
3B 513KY, BU3Ha4YeHun KnieHTom ansa 6aHKiBCbKoro obcnyrosyBaHHS 3a JJoroBopoMm,
aBTeHTUdiKauil Ta KOMyHikauin 3 baHkoM. 1na kopuctyBaHHA ABank24
BUKOPUCTOBYETbLCA Nuwe ognH Homep mobinbHoro tenedoHy KnieHTta.

AKi ICHYIOTb KaHan ANCTaHUinHOro ob6cnyrosyBaHHSA?

5.2 1o kKaHaniB OunctaHuinHoro o6csyropyBaHHSA BiOHOCATbLCS:
5.2.1. KOHTaKTHUN UeHTp baHKy, Skun 34incHe 06CcnyropyBaHHSA Nno
TenegoHy.
5.2.2. Cuctema guctaHuinHoro obcnyrosyBaHHsa ABank24.
5.2.3. I[HpopMyBaHHSA Yepe3 SMS, e-mail abo meceHp xepu.
AKi 0COOMBOCTI ANCTAHLINHOIrO 006CNyrosyBaHHA?

5.3. B pamMkax OucTtaHuinHoro obcnyrosyBaHHs baHK Haga€ KnieHTy iHdopMauito
npo 6aHKiBCbKe 06CNYyroByBaHHS, WWAAXOM il HanNpaBJIEHHSA Ha aapecy KieEHTa,
3a3HayvyeHy B AHKeTI-3a4Bi, abo B ABank24/ABank24 Business KnieHTa.

5.4. Kepytouucb nonoxeHHaMu ctaTTi 207 LmBinbHOro kogekcy YkpaiHu,
CTopoHu norogunnun, wo baHk nig 4ac HagaHHA KNIEHTY BUMNCOK, AOBIAOK, KBUTAHLIiN
MO>Xe BUKOPUCTOBYBATU (haKCUMifibHE BiTBOPEHHS Mignncy nocanosoi ocobu baHky
Ta nevyaTkn baHKy 3a gonomorot 3acobiB MexaHiYHOro, eneKTpoHHoro abo iHworo
KOMitOBaHHA.



5.5. baHK Mae nNpaBo 3MiHIOBATW CKJa4 NOCAyr Ta BCTAHOBJIIOBATN 0OMe)XKeHHS
Ha HaJ4aHHA NOCAYr, WO HafalTbCa Yepes AncTaHuinHe obcnyroBsyBaHHS, B TOMY
4Yucni, ane He 0OMEeXYYUCh, NMPU BiACYTHOCTI Yy BaHKy TEXHIYHOI MOXXIMBOCTI iX
HadaHHSA, HAABHOCTI NigCTaB Nigo3pPBaTU MOXJIMBICTb HE3AKOHHOI0 AOCTYNY TPEeTiX
0Ci® A0 rpoLOBUX KOLUTIB KJIIEHTA 3 BUKOPUCTAHHSAM ayTEeHTUDIKAUIMHNX OaHNX
KJIIEHTA, @ TaKoXX Yy BUNaakax, nepenbayvyeHnx npasmaaMmm BHYTPILLHbOr0 KOHTPOJIIO
BaHKy 3 MeTol nNpoTunail neranisavii (BigMMBaAHHIO) AOX0AIB, O4EPXXaHUX 3/TOHNHHUM
LLUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY, i B iHLWIMX BUMNaAKaX 3rigHoO i3 3aKOHOLAaBCTBOM
YKpaiHu.

5.6. B pasi, akwo KnieHT BnaBnse Henosary Ao npauiBHUKiB baHky Ta/abo
3aCTOCOBYE HEHOPMATUBHY JIEKCUKY Y1 3BepTaETbCA A0 baHKy 3apagwn 3abasu, B TOMy
4yucni Yepes couianbHi Mepexi, bBaHK Mae NpaBo BIiAMOBUTU Y HafaHHI NOCAYr i3
3acTocyBaHHAM KaHaniB gncTtaHuinHoro obcnyrosyBaHHsa abo nosigoMnTn KnieHta
Npo po3ipBaHHA [JoroBopy 3a iHiuiaTneol baHkKy.

5.7. KnieHT noroa)XyeTbcs, wo baHkK He Hece BiANoBiAanbLHOCTI 3a 360i Ta
BiAMOBU B OUCTaHUINHOMY 00CNyroByBaHHiI, NOB'sA3aHi 3 NOpPyLWeHHAMM B pobOoTi
obnagHaHHSA 3B'A3KYy Ta/abo mepexx 3B'A3Ky, Ta baHK He 3060B'A3aHUN
BiALUKOAOBYBATU KJIEHTY 36UTKM, LLO BUHNKN BHACNiOK HAaCTaHHSA 3a3Ha4YeHuX B
LbOMY MYHKTI BUNaaKiB.

5.8. 1ns BUKOPUCTAHHSA KJIIEHTOM OUCTAHUINHOro 06C/1yroByBaHHA KIEHT
CaMOCTIiNHO 3abe3neyye NigKAYEeHHS BIACHUX €NeKTPOHHUX NPUCTPOIB A0 KaHanis
3B'SAA3KY Ta 34INCHIOE NiATPUMKY HEOBXiAHUX PYHKLIM Ha CBOIX MPUCTPOSX Ta y CBOro
onepaTopa 3B'A3KY, a TaKOXX 34iNCHIOE iIH(pOpMYyBaHHSA onepaTopa 3B'A3KYy NPO CBOKO
3rogy Ha oTpuMaHHs by ob-sKoT iHpopmauii 3a loroBopoM NpoTAroM TepMiHy MOro Ail.

5.9. KnieHT 3060B’'a3aHui

5.9.1. oTpumyBaTnCa BUMOr baHKy Woao 3abe3nevyeHHs 6e3nekn Ta HanexxHoro
06CyroByBaHHSA KJEHTIB, B TOMY 4UCAi, MPU OTPUMaHHI By Ab-aKoi 6aHKIBCbKNN
NOCNyru.

5.9.2. 1ns HaneXxHoro oTpMMaHHSA nocnyr 3a [JoroBopoM 3000B's3y€ETHLCS
CBOEYACHO BCTAHOBJIIOBATN AOCTYMHI OHOBJIEHHA onepauinHol CMCTeMN Ta AOOaTKIiB
Ha CBOEMY TeniepoHi / NMPUCTPOI, L0 BUKOPUCTOBYETHLCA OJ19 NiIAKJIOYEHHSA 0O KaHaNiB
ANCTaHUinHoro ob6cnyrosyBaHHs. BUKopucTOBYBaTU Ha TenedoHi / NMpucTpol, Wo
BUKOPUCTOBYETLCA AN NiOKAOYEHHA 00 KaHaniB ANCTaHLiNHOro o6cnyrosyBaHHS,
Cy4YacHe aHTuBIpYyCHe nporpaMHe 3abe3neyeHHs Ta CBOEYACHO BCTAHOBJIIOBATU Ha
HbOIrO OHOBJIEHHS aHTUBIPYCHMX 6a3.

5.9.3. He BcTaHoBAOBaTK Ha TeneoHi/MpUCTpOI, L0 BUKOPUCTOBYETLCA A5
NigKAIOYEeHHA 00 KaHafiB ANCTaHUINHOMo 06CNyroByBaHHS HeNiLEH3INHI onepauinHi
CUCTEMMU, TaK SK L€ BiAKIIOYAE 3aXUCHI MexaHi3Mu, 3akiageHi BAPOOHMKOM
TenedoHiB / NpUCTpPOIB.

5.9.4. He nigknto4aTnUCa A0 KaHaniB guctaHuinHoro obcnyrosyBaHHS Yepe3 Wi-Fi
TOYKM Ny6niYHOro g4ocTyny, AKi He BUMaratoTb iAeHTudikauil npy NiaKJAYeHHI
(BBEOEHHS ONAa NigKAIOYEeHHA NepcoHasibHUX iMeHi Ta napons).

5.9.5. o6 BUKNIOYNTM HECAHKLIOHOBaHE BUKOPUCTAHHSA MOCAYr A0 KaHaniB
ANCTaHUinHOro obcnyroByBaHHS, 3000B'A3yY€ETbLCA HE 3anaMLaTn CBi TenedoH /
NPUCTPIN, 3 BAKOPUCTAHHSAM KO0 34INCHIOETLCSA OTPUMAHHS KJAiEHTOM nocnyr, 6e3
Harnsagy.

5.9.6. 3060B'A3y€eTbCA B pa3i BTpPAaTu / KPaAiXKKM NPUCTPOIO, 3 AKOro
30INCHI0ETBLCA aBTeHTUMIKauia B ABank24/ABank24 Business Ta/abo KapTKu, HeramHo
NOBIAOMUTW NMPO Le baHK Yepe3 KOHTAaKTHUN LLeHTP.



AAkun nopapokK oocnyropyBaHHA no tenedoHy abo B
MeceH g >Kepax?

5.10. ObcnyrosyBaHHS Mo TenedOHy Ta B MeCeHO)XKepax:

5.10.1. KnieHT MO)Xe CKopuUcTaTuUcs nocayramm baHky 3a 4OMNOMOroto
ANCTaHUinHOro o6cnyrosyBaHHSA 4719 OTPUMaHHS iHopMauii 3a [JoroBopoM, BUMYCKY
MNaTi>KHMUX KapTOK, @ TaKOX 3 METOK OTPUMAHHS iHLWKWX NOCAYr, WO HafalTbCs
baHkoM.

5.10.2. KNieHT NOrog>XyeTbCs, WO 34iNCHEHHA baHKOM aBTeHTUiKauil KNieEHTa €
nigTBEPOXKEHHAM NOro igeHTudikauil.

5.10.3. KNnieHT NOrog>kXyeTbCcsa Ha nepepnadvy posnopsanxxeHb Ta/abo iHpopMaLii no
TenedoHy, yCBIiAOMJIIOKOYM, WO JiHil TeIeOHHOro 3B'A3KYy He € 3aXMLWEeHUM KaHaJioM
nepepnadi iHpopMaLiii.

5.10.4. MNpwn npoBefeHHi onepauin, Wo 34iNCHIOTLCA 3a OopyYeHHSaM KnieHTa B
TenedoHHOMY pexxumi, KnieHT gopy4da€e baHky 34iNCHNTN aBTEHTUDIKALiO LWWASAXOM
ineHTudikauii Homepa TenegoHy, 3 AKOro A3BOHUTb KIIEHT.

fAki 0COONMBOCTI AUCTAHLUINHOIro 00CNYrosyBaHHSA 3a
ponomoroio ABank24 abo ABank24 Business?

5.11. O6cnyrosyBaHHs 3a gonomorot ABank24/ABank24 Business:

5.11.1. KnieHT MOXe ckopucTaTuca nocsyramm banky yepes ABank24/ABank24
Business Ta iHWIi KaHann o6cnyroByBaHHSA B IHTepHET 419 OTPUMaHHS iHpopMauil Ta
3LINCHEHHSA onepauin.

5.11.2. 3a gponomorot ABank24/ABank24 Business KJIIEHT MOXXe OTpUMyBaTKn
iIHbOpMaLito NPO CTaH MOro paxyHKy (paxyHkiB) B 6aHKy 3a AOMOMOro TEKCTOBUX
NoBiAOMJIEHb. B yMOBax HEMOXXJIMBOCTI BiANPaBUTN KNIEHTY B ONepaTUBHOMY MOPSALAKY
BUMUCKY MNPO CTaH paxyHKy, baHK Mo)Xe BiAnNpaBuUTK 1i Yepes asibTepHATUBHI KaHaw.

5.11.3. lpeHTndikauisa knieHta anga goctyny no ABank24/ABank24 Business
30INCHIOETBLCA 3a A0NMOMOroto 3acobiB igneHTUgikauil, ki nepenbayeHi Mi>k baHKoM Ta
KJiEHTOM (3acobu ineHTUdiKauil: Homep TenedoHy KieHTa, ocobuctunm MNMiH-koA,
CYKYMHICTb UN(PPOBUX Ta NITEPHNX KOMMOHEHTIB TOLLO).

5.11.4. KnieHT Norog>XyeTbCs, WO onepauil, 34iNCHEHI 3 BUKOPUCTAHHAM Koy
noctyny oo ABank24/ABank24 Business, BU3HaOTbCSA BY4NHEHNUMUN KNIEHTOM Ta
OCKap>XEeHHI0 He NignaratTb, 3@ BUHATKOM BMMaAKiB, NpsaMo nepenbavyeHmx
3aKOHO0aBCTBOM YKpalHu.

5.11.5. KnieHT 3a norog>eHHaM 3 6aHKOM Ma€ NpaBo 34iNCHIOBATUN 3MiHY
NnaponiB Ta iHWKX ayTeHTUQIKaUuinHUX JaHNX, AKi BAKOPUCTOBYOTbCA 019 OTPUMAHHSA
iHbopMaLUil, Npun IX BTpaTi Ta iHWKWX BUNaAKaX, KON BUHNKAE HEOBXiOHICTb
30iNCHEeHHS TakKux AOin.

5.11.6. KNiEHT NOrog>Xy€eTbCs, LLO BUKOPUCTAHHA ayTEHTURIKAULIMHUX OaHUX, B
TOMY 4YUCANi 3reHepoBaHNX bBaHKOM yHiKanbHUX KOAIB, SKi HanpaBaaoTbCcsa KNieHTY Ha
noro Homep TenedgoHy Ta/abo B MOro NPUCTPIN, 3 BAKOPUCTAHHSAM SKOIro
30INCHIOETLCA OTPUMAHHS KJIIEHTOM NOCAYT, € 34INCHEHHAM NOro ineHTudgikauil 3
nodanblUMM HaZlaHHAM MpaBa 34iNCHIOBATWN onepauil 3a [JoroBopoM 4yepes IHTepHeT, B
TOMY 4ucni 3 BUKopuctaHHaMm ABank24/ABank24 Business.

5.11.7. KNieHT Norog>XyeTbcs, Wo baHK He Hece BiANOBIAa/IbHOCTI 3a HasleXHe
BUKOHAHHA OUCTaHLINHNX PO3NOpPSALXKeHb, Y BUNaAKYy AKLWO KNiEHT NpunycTuBCSA



NOMUIKK Ha eTani popMyBaHHA ANCTAHUINHOrO PO3NOpPSALAXKEHHS.

5.11.8. KnieHT norog>XyeTbcs, Wo baHK He Hece BiANOBIAa/bHOCTI 3a
36epe)xeHHs KoLWTIiB KNieHTa y pa3i po3rosiolleHHs oCTaHHIM BigoMocTen npo JIoriH
Ta Maponb oo ABank24/ABank24 Business.

5.12. NlimiTn Ta Tapudu No naaTi>KHUM onepauiaMmn Lil0Tb 3rigHO HasalITyBaHb
KapTKOBOro NpoaykTy abo paxyHKy, 3a Skum byne 34inCHIOBAaTUCA NAaTiXKHa
onepaduis.

6. BUKOPUCTaHHS eeKTPOHHOro nignucy

6.1. baHk Ta KnieHT norogunun, Wo BCi NPaBOYNHN (Y TOMY YUCAi NiANUCAHHSA
AOroBOpiB, yrof, NNCTIB, NOBIAOMIEHb) MOXYTb BYMHATMCA CTOPOHaMM abo KOXKHOIO
CTOpPOHOI OKPEMO 3 BUKOPUCTAaHHAM eneKTpoHHoro nianucy (EM) y BigganeHux
KaHanax obcnyroByBaHHA.

6.2. ENeKTPOHHMI Nignnc € aHasoroM BJIAaCHOPYYHOro nignucy Ta Noro HakJageHHs
Ma€ PiBHO3HAYHI OPUANYHI HACNiIAKW i3 BITACHOPYYHUM MNiAMNWCOM Ha OOKYMEHTaXx Ha
nanepoBmnx HOCIisX.

6.3. TepMiHu:

BioKpuUTUN KNOY — napaMeTp aJiropuTMy aCMMeTPU4YHOro KpuntorpadgivyHoro
NepeTBOPEHHS, AKUN BUKOPUCTOBYETLCS K €IEKTPOHHI AaHi AN NepeBipku
€JIeKTPOHHOI 0 MiANNCY Y/ NeYaTKN, a TaKoX Y LiNngax, BUSHa4YeHUX CTaHAapTamMun ans
KBasNi(hikoBaHMX cepTUQiKaTiB BIAKPUTUX KITHOYIB.

EnekTpoHHUn nignuc (EM) — eneKTpoOHHI AaHi, AKi oaaloTbCa NianucyBavyem ao
IHLWWNX eNeKTPOHHUX AaHnX abo NOriYHO 3 HUMUM NOB'A3YIOTLCA | BAKOPUCTOBYHOTbHCH
HUM AK nignuc. KnienTun - giznyHi ocobun ana 340inCHEHHA eNeKTPOHHOIo
OOKYMEHT000iry BUKOPUCTOBYOTb [POCTUiN eNneKTPOoHHUI nignuc abo YO0CKOHaneHuin
eNeKTPOHHUN nianuc.

EnekTpoHHUN ceHcopHUn npuctpin (ECM) — eNneKTPOHHUI NPUCTPIN i3 CEHCOPHUM
€KpaHOM, Ha ikoMy ocoba MOXKe CTBOPUTK BNACHOPYYHUI NiANNC;

IHTepHeT-baHKIHI — nporpamHe 3abe3nedyeHHsa baHKy, po3MilleHe 3a agpecoto https://
a24m.a-bank.com.ua/, U0 Haga€e MOXXUBICTb KJIEHTY 34INCHIOBATU YrpaBaiHHA
PaxyHKamMun Ta 34iNCHIOBATWN iHLWI OPUANYHO 3HaYyLWi, nepeabayeHi loroBopoMm gaii,
yepes Mepexy IHTepHeT.

Mob6inbHMN fooaTOK — Le nporpaMHe 3abe3nevyeHHsa ansa MobinbHMX TenedoHiB /
CMapT@OHiB 3 onepauinHot cnctemoro iOS/Android, po3pobneHe cneuiasnbHO ANA
KOPUCTYBaHHSA KJi€HTIB baHKy, 6e3 3acTocyBaHHs Beb-Opay3epa.

OcobuncTum Ky — NapameTp aaropuTMy aCUMeTPUYHOro KpuntorpadiyHoro
nepeTBOPEeHHS, SKUN BUKOPUCTOBYETHLCA K YHIKaJIbHI €N1eKTPOHHI AaHi AN
CTBOPEHHSA €NeKTPOHHOro NiANnUCy, LOCTYMNHUN TiNbKM NignncyBsayy.

NTK — MporpaMHo-TeXHIYHUN KOMMEKC, WO BUKOPUCTOBYE baHK 3 MeToto peanisauil
€/1eKTPOHHOIro AOKYMEeHTO0bIry 3 KnieHTamu.


https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq
https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq

MpocTun enekTpoHHM nignuc (Mpoctun EM) - Bua ElNM, kpim kBanigpikosaHoro EI,
yhockoHaneHoro EM, EMN HauioHanbHOro 6aHKy, 3 BUKOPUCTAHHAM TEXHOJOr T,
BU3Ha4eHol baHKoM.

YOOCKOHaNeHnn enekKTpoHHUNM nignunc (YaockoHaneHumn EMN) - Bua eNeKTPOHHOrro
nignncy, CTBOPEHUI 3a pe3ysibTaToOM KpUnTorpadivyHOro nepeTBopeHHs eNeKTPOHHUX
AaHNX, 3 SKUMW MOB'SAA3aHNI LEen eNeKTPOHHUI Nignnc, 3 BUKOPUCTaHHAM 3acoby
yOOCKOHANIEHOro eNeKTPOHHOro NignMcy Ta ocobncToro Kaw4a, 0A4HO3HAYHO
MOB'A3aHON0 3 MiANUCYBAYeM, i KU QA€ 3MOrY 34INCHUTN €NEKTPOHHY
ioeHTugikauito nignucysaya Ta BUABUTU NOPYLUEHHS LiNICHOCTI eNeKTPOHHUX OaHuX,
3 AKMMU NOB'SAA3aHUN LEeN eNeKTPOHHUIA nignunc.

®iHaHCOBUI HOMep — HoMep MobinbHOro TenedoHy, 4OCTYN A0 SKOro (BignoBigHOI
SIM/e-Sim-KapTn) Ma€e BUKJOYHO KNIEHT. 3a3Ha4Ye€HUN KJIIEHTOM NPU NEePBUHHIN
peecTpauii HoMmep B NofasbLLOMY BUKOPUCTOBYETbCA BaHKOM AN BCTAaHOBJIEHHSA
ocobun KnieHTa Ta HagaHHA Nomy cepsicie, nepenbavyeHnx oOroBopom.

Xew-pyHKUIiS — PYHKLUIS, WO NepeTBOPIOE BXiAHI AaHi Oy ab-9KOro (SK npaBuio —
BEJINKOro po3Mipy) B AaHi (pikcoBaHOro po3mipy.

Lncdposun BnacHopy4Hum nignuc (LBIM) — BnacHopy4HMin nignmnc gisn4Hoi ocobun,
CTBOPEHUN Ha eKpaHi eNeKTPOHHOro CEHCOPHOrro NPUCTPOI0 Ta HEPO3PUBHO
NOB'A3aHNN 3 €NIeKTPOHHUM LOKYMEHTOM, NiANMNCaHUM LM Mignncom;

YaT-Online — nporpaMHuin cepsic ANCTaHLUINHOMO 00CNyroByBaHHS, WO HaOa€
MOXXJIMBICTb KJIEHTY 3A4inCcHIOBaTK nepenbaveHi [loroBopoM onepadlii 4yepes Mepexy
IHTepHeT B MeceHaxepi Telegram Ta/abo Viber.

IVR (Interactive Voice Response) - ue TexHonoris, ska no3sossfe KnieHtam 3a
A0MoMorot TenedoHy B3aeEMOAIATU 3 BaHKOM LWIAXOM HagCUAaHHSA BiANOBIAHUX
ungposmnx kKomaHg (ToHie DTMF) wnaxom BeoAy BiAMOBIAHOI UM PU KnasiaTypu
TenedoHy nig Yyac A3BiHKa baHky.

OTP (one time password) — ogHOpa30BUN LNPPOBUNIA NApPOJib, LLO HALCUNIAETLCS
baHkoM Ha ®PiHaHCcoBMI HOMep Qi3nyHOoI ocobu (wnsaxom HanpassieHHs Viber- abo
SMS-noBigoMAEHHS) 3 MeTOo iaeHTUdiIKauil Takol ocobn Ta nigTBEPAXKEHHS
OTPMUMAHOro Bif HEl po3nNopsAaXXeHHS, NMOroAXXEHHS, MOBIAOMNIEHHS TOLLO.

AKi € BUAN €NeKTPOHHOro Nianucy?
CTOpPOHM BM3HAOTb HAaCTYMHIi BUAWN €/IeKTPOHHOIro Niagnucy:

- NPOCTUN €JIEKTPOHHUI MIANUC - 3aCTOCOBYIOTLCA KJliEHTaMN — Pi3N4HUMU
ocobamMu nif 4ac KOpUCTyBaHHSA BaHKIBCbKMMK NOCAyramu;

- LNGPOBUIA BJIACHOPYYHUIW NiANUC - 3aCTOCOBYETLCA KNiEHTaMn — isnyYHUMN
ocobamu nig Yac KOpUCTyBaHHA BaHKIBCbKUMW MOCyramu;

- YOOCKOHaJIeHNI eNIeKTPOHHUI NiANNC - 3aCTOCOBYETLCA (Pi3NYHUMUK ocobamu,
dizndHUMmM ocobamm-nignpneMuaMm (B T.4. SKi NPOBOAATbL NPORECINHY AiANbHICTb) Ta
izn4yHMMM ocobamu, aKi € NnpeacTaBHMKaAMKU (YNOBHOBaXkKeHUMK ocobaMn) topnamn4Hmnx
ocCib nig Yac KopucTyBaHHA BaHKIBCbKUMUN NOCyramu;



- KBaNipikoBaHNI €NeKTPOHHMI NiaNncC - 3aCTOCOBYETLCA KiliEHTaMn nifg Yac
KOPUCTYBaHHA BaHKIiBCbKMMUK nocayramum, baHkoM nig Yyac HagaHHA BaHKIBCbKUX
nocnyr KnieHtam, yknagaHHA NPaBO4YUHIB 3 KOHTpareHTamMmm Ta npu B3aeMoail 3
AEPXKaBHUMU KOHTPOJIIOKYMMUN OpraHaMu.

ki 0cob0MBOCTI 3aCTOCYBaHHA NPOCTOro
eNIeKTPOHHOro nignucy?

6.1. 3acTocyBaHHA NPOCTOro enekTpoHHoro nignucy (Mpoctuin ENM)

6.1.1. NMpocCTnin eNneKTPOHHUIN NiJNNC KNIEHTA BUKOPUCTOBYETLCA B AKOCTI
aHanora ocobucToro nignucy.

6.1.2. I>xepenom(-amun) popmyBaHH4A lNMpocToro El €:
B IHTepHeT-baHkKiHry Ta mobinbHoOMy goaaTky ABank24:

- JloriH (BiH e (iHaHcoBU HOMep KnieHTa, BUCTyNa€ B poJii ocobncToro
ineHTudgikaTopa KnieHTa baHky B NnporpamMHoMy 3abe3neyeHHi baHKy) Ta naposb
KOpUCTYBa4a, AKUN BiAOMUN TiNbKN KNIEHTY baHKa;

- OTP gna nigTBEpOXXEHHS AOi KOPUCTYyBa4a, AKUN € Xew-PyHKLIE Big 3HAYyLWNX
PEKBI3UTIB LOKYMEHTa Ta AKNN POPMYETLCA 3a LOMNOMOIroK KPUMOCTINKNX
aJIrOPUTMIB.

Y MeceHO)Xepax:

- ®iHaHCOBUI HOMep TesiehoHy, BNACHUKOM KO0 MOXXe By TW TiNbKN KNIEHT baHKy
(BUCTYNa€e B posii ocobncToro igeHTudikaTopa KiieHTa baHKy B NporpamMHOMY CepBiCi
BaHky);

- OTP gnga nigTBepa>XeHHS Oil KOPUCTYBa4a, SKUN € Xel-pyHKLIE Bif 3HaYYyLWNX
PEKBI3NTIB OOKYMEHTa Ta KU POPMYETLCA 3a A0MNOMOIro KPUMNOCTINKUX
aNropuTMIB.

Onsa iHWnx cncteMm amcTaHuUinHoro obcyrosyBaHHS:

- ®iHaHCOBUI HOMEpP TenedOoHY, BACHUKOM SKOro MOXXe ByTU TiNlbKW KNIEHT BaHKy
(BMCTYNae B poni ocobnctoro igeHTndikatopa KNieHTa baHKy B NporpaMHOMY CepBICi
BaHky);

- OTP-naponb, AKNN HanpaBaSETbLCA KNiEHTY B MOBIAOMNEHHI y MeceHa)XKepu abo B
SMS-noBigoMAeHHI, BBOAY BiAMOBIAHOI LMPOBOI KOMaHAW 3 KnasiaTypu TenedoHy
nig 4Yac IVR-a3BiHKA.

6.1.3. Y BMNaaKy sKLWO OAMH 3 NapamMeTpiB ans igeHTudikauii 4m aBTeHTUdikauil
KnieHTa He 30iraeTbcs, onepauia dbyae BigoxuieHa, a efleKTPOHHI AaHi He byayTb
BBa)XATUCSA €IEKTPOHHUM AOKYMEHTOM Ta He byayTb onpauboBaHi iHHopMaUinHUMN
cuctemMmamu.



6.1.4. Ona 3abe3nedyeHHs nepesipku MNMpocToro EN Ta norivHoro 38’A3ky lMNpocTtoro El
3 e/1IeKTPOHHUM OOKYMEHTOM, Xelw-PpyHKLig oTpuMaHoro MpocTtoro ElN 3aHocuTbCA Y
BignoBiaHe none 6a3n gaHuUx cuctem baHky.

6.1.5. MNpwu 30incHeHHi byab-akol onepauin (y T.4. y Kaci baHKy) Ta NpaBOYMHIB MiX
KnieHToMm Ta baHkoM 3a gonomoroto NpocToro El, nigTBepa>xXeHHS KliEHTOM
30iNCHeHHS onepauii abo yknaaeHHA NpaBOYUHY 34iINCHIOETHCA LWISAXOM BBEOEHHS Y
BiAMOBiAHe nose iHTepdency MobinbHOro 3acTocyHky abo canty baHky undposoi
NOCNiAOBHOCTI, iIKa NOBHICTIO iA€HTNUYHa HagichaHoMy baHkoM OTP Ha diHaHcoBUIN
HoMep TenedoHy KnieHTa abo BBoAy BiANOBIAHOI LMK POBOI KOMaHAW 3 KNaBiaTypu
TenedoHy nig 4ac IVR-O3BiHKa.

6.1.6. MpocTi EM npunmatoTbcsa A0 06pobKK TiNlbKM B MeXXax NPOrpamMHOro
3abe3neyeHHs iHpopMaLinHUX cnctem baHky.

6.1.7. JokymeHTWN, nignuncani MNpoctum EMN, wo Haginwnm 3acobamm eneKTPOHHOI
nowTun, abo iHWKMK Wagxamu, ane rnosa TEXHONOMYHUMM nNpouecaMmun iHhopMaLinHNX
cuctem baHky, 0o 06pobkn He NpMMaloTbCS.

6.1.8. baHK MO)Xxe BUKOpMUCTOBYBaTWU 1 iHWI Bnawu MNMpocTtoro EMN signosigHO oo
pPO3p06sIEHNX HUM TEXHONOrIN Ta 3MiHN (PYHKLIOHaIbHUX MOXXJIMBOCTEN MPOrPaMHOro
3abe3neyeHHs Ta cepsiciB baHKy, 30kpema: OTP, QR-koa, KHonkKK «Iignuc»,
«Mipnucae», «MNigTBepaXxyto», «O3HaNOMUBCA» TOLLO Y MPOrpaMHUX KOMMIeKcax,
MOBiNIbHOMY 3aCTOCYHKY Ta/ abo Ha odiginHomMy canTi baHKy y Mepexi IHTepHeT, ge
KnieHTY HafaeTbCs TEXHIYHA MOXKJ/INBICTb O3HAMOMUTUCA 3 YMOBaMUN HadaHHS
BiANOBIAHOI NOCAYrK Ta NiAnNnucaTu BiANOBIAHMIM AOroBip Ta/abo 4aTn OOPYYEHHS
BaHKy Ha 34iNCHEeHHs onepalii 3 nepekasy KowTiB Towo, abo AKLWo iHTepgenc
BiAMNOBIAHOr0 NPOrpaMHOro KoMmniaekcy baHky Hafla€ KJiEHTY 3Mory 3pobuTtu
OZHO3HA4YHMN BUCHOBOK MPO CyTb onepauii, LOPYYEHHS Ha 34INCHEHHSA AKOI KJTIEHT
Haga€ baHKy WNaAxXom nignmcaHHa cnocobamm, BUSHAYEHUMIN LIEKD IHCTPYKLIELD.

6.1.9. NpaBo4YUHN y BUrNSA4I €NeKTPOHHUX OOKYMEHTIB i3 BUKOPUCTaHHAM npocTux El
€ AiNCHMMN Ta 060B’A3KOBUMIN AN CY6'€EKTIB eN1eKTPOHHOIro JOKYyMeHToobiry Ta
TakKUMW, WO He NoTpebyoTb OAATKOBOro NigTBEPO)KEHHS.

6.1.10. KnieHT Ta baHK B3aEMHO BU3HaAOTb IOPNONYHY (A0KaA30BY) CUY 3a
eNIeKTPOHHUMN OOKYMEeHTaMun, NignncaHnMm 3 BUKOopucTaHHAM ElN knieHTa / baHky,
6e3 HeobXigHOCTI IX NiATBEPOXKEHHA OKYMEHTAMM Ha NanepoBUX HOCISAX,
nignMcaHNMK BJIACHOPYYHUMU MigNNcaMu.

6.1.11. baHK He Hece BiANOBIAaNbLHOCTI 3a OyAb-gKi BTPAaTW, MOHECEHI KNIEHTOM Ta/
abo TpeTiMn ocobamu, WO CTaNn HaACNiOKOM HeOoA4epXaHHA KNiEHTOM Ta/abo noro
npencTaBHMKaMu npouenyp Ta npasusa, BCTaHOBNEHNUX BaHKOM i po3MilLeHnX Ha
ohilinHOMY iHTepHeT-cauTi baHKy, AKi CTOCYIOTbCSA, 30KpeMa, BXoAyY B IHTepHeT-
B6aHkKiHr Ta/abo YaT-Online Ta/abo MobinbHUM AO0AATOK i 34INCHEHHSA onepauin B
CUCTEeMI, a TaKoX 3a 36UTKN, NOHeCeHi KNiEHTOM Ta/abo noro NnpeacTaBHMKaAMU, AKi
CTaNM HACNiAKOM HEBUKOHAHHSA KNIEHTOM By ab-aKNX CBOIX 3060B'A3aHb 3a
HorosopoM. baHK He Hece BiANOBIAa/IbHOCTI 3a BTPATWU, NOHECEHI KJIIEHTOM BHACNiAOK
30iNCHEHHSA onepauin No paxyHKax KieHTa TpeTiMmn ocobamMmm BHAaCcNiJOK OTPUMaHHS
HUMW JoCTyny B IHTepHeT-baHKiHI Ta/abo YaT-Online Ta/abo MobinbHM foaaTok, a
TaKOXX BHAC/NigOK 3aBOJIOAIHHA TpeTiMmn ocobamu iHpopMaLi€to, Wo HadaE
MOXXJIMBICTb BUKOpUcToByBaTun ElN knieHTa. baHK He Hece BigNoBifasLHOCTI 3a



BTPaTK, WO CTaJ N HACNiAKOM HEMOXXJIMBOCTI BXOAY B IHTepHeT-aHKIiHI Ta/abo
MobinbHNIN [OAATOK 3 MPUYNH, AKi 3HAaX0AATbCS Mo3a CHEPOI0 KOHTPOO BbaHkKy,
BKJIIO4Al04M BTPaTH, WO BUHUKAN B pe3yabTaTi HaCTaHHA 0b6CcTaBnH HenepebopHOoi
cunun. baHkK He Hece BIAMOBIAANbLHICTb 3@ PU3NKWK, LLO NOB'SA3aHI 3 BIipyCHMMW aTakaMu,
BHACNIOOK AKUX iH(bopMaUif, WO HaJa€eE MOXJMBICTb BUKopuctosyBaTu ElN KnieHTa,
MO>Xe OyTn BUKOpPUCTaHa B LUAXPaANCbKUX LiNsxX.

AAKi 0coO6nmMBOCTIi 3acTOoCcyBaHHA uncdpoBOro
BJIACHOPY4YHOro nignucy?

6.2. YMOBU i NOPSAAOK BUKOPUCTAHHSA LMGPOBOro BAAaCHOPYYHOro Nignucy

(uBr)

6.2.1. KnieHT - piznyHa ocoba, 9ka oTpmmMye abo Ma€ HaMip oTpumMaTun BaHKIBCbKI Ta/
abo hiHaHCOBI Nocnyru, He NoB'A3aHi 3 NIANPUEMHULIBKOK AisNbHICTIO, Mig Yac
NigNMCcaHHA OOKYMEHTIB/BiAOMOCTEN Mae npaso BMKopucTosysaTu LBII.
BukopucTtaHHa LUBI KnieHTOM He BUMara€e HasgBHOCTI NonepenHbo yKaageHoro
norosopy MixX baHkoM Ta KrlieHTOM.

6.2.2. TexHONOorisi CTBOPEHHSA eNeKTPOHHUX OOKYMEHTIB, AKi KNiEHT nignucye LIBI,
BMU3Ha4Ya€eTbCA baHkoM. baHK 3abe3ne4vye rapaHTito TOro, WO KAIEHT Nignncas came
TOW OOKYMEHT, 3 TEKCTOM SKOro BiH 03HanoMmecs. KnieHT nignucye LIBMN 0OKYMeHT B
HenepepBHOMY TEXHOJIOMYHOMY npoLeci (ceaHcCi 06CcnyropyBaHHS), WO FrapaHTYE
NiANWCaAHHA CaMe TOro AOKYMEHTY, 3 AKMM KJiEHT O3HaMOMJIIOBABCA Ta AKUN
nignucysas.

6.2.3. Ha eneKTpoHHOMY CEHCOPHOMY MPUCTPOT YNOBHOBa>XeHOro npauiBHUKa baHky
abo KnieHTa reHepyeTbCs eIeKTPOHHUN LOKYMEHT, Ha AKOMY KNiEHT 03HaNOMJIIOETLCS
I3 TEKCTOM OOKYMEeHTa Ta Nicsig HaTUCKaHHA Ha KHOMKY «llignucatm» BiacHoOpy-
BUKOHYE MNigMNC Ha CEHCOPHOMY eKpaHi NPUCTPOo0 cnocoboM, aHaNoriYHUM
BMKOHAHHIO MigNMUCy Ha NanepoBOMYy HOCII. Ha AOKYMEHT B €/IeKTPOHHIN hopMi ogpasy
nicng noro nignucaHHa LUBIM KnieHTa HaknagaeTbCa KBanipikoBaHa eNeKTpoHHa
No3Ha4vKa 4vacy.

6.2.4. baHK Ma€ NpaBO 3aCTOCOBYBaTK Npouenypu ¢poTo Ta/abo Bigeoddikcauii, iHLWI
npouenypn 3 METO AOKYMEHTYBAHHA Ta KOHTPOJIO 3a NPoLecoM MnignncaHHsA
ONOKYMEHTa KJIIEHTOM 3 BUKOPUCTaHHAM LIBI.

6.2.5. nsa 3abe3nedyeHHs nepesipkn LBIM Ta noriyHoro 38’a3ky LUBI 3 enekTpoHHUM
OOKYMeHTOM, Xew-pyHKLia oTpuMaHoro LUBI 3aHocMTbLCA y BignosiaHe nose 6a3u
AaHux cucteM. B pasi nianncaHHa gorosopy Mi>k 6aHKOM i KNIEHTOM YMOBHOBa)KeHUN
npauiBHUK 6aHKy 3Bips€ LBl KnieHTa, NpoCcTaB/ieHUN Ha AOKYMEHTI, 3i 3pa3koM
NiANUCy KNiEHTa B MOro nacnopTi.

6.2.6. [I)xepenom(-amun) popmyBaHHs LIBIT € ceHCOpHUIN eKpaH cnctemMun, ska GopmMye
306pa)keHHs LIBI, wo cTBOPHOETLCA KNIEHTOM BaCHOPYA.

6.2.7. LUBIN 36epiraetbCsa 9K peKBI3UT €N1eKTPOHHOIr0 AOKYMEHTa, WO NigNNCYETHLCA, Ta
HEePO3PMBHO 3 HUM MOEOHYETbLCA.



6.2.8. LUBIN npuinmatoTbcsa A0 06pobku TiflbKN B MeXaxX NporpamMHoro 3abesneyeHHs
iHpopMaLinHNX cnctemMm baHky Ta/abo yNOBHOBaXe€HMX Ha 34INCHEHHSA ifoeHTudikauii
Ta Bepudikauii ocib.

6.2.9. lokyMmeHTWN, nignuncani LBIM, wo Haginwnm 3acobamum enekTpoHHOI nowtr abo
IHLWMMIN WNaxamMuy, ane nosa TEXHOJIONYHMMIN npouecamm iHpopMaUinHUX CUCTEM
baHKy, 0o 06pobKN He NpuMalTbCS.

AKi 0cCODNUBOCTi 3aCTOCYBaAHHA €JIEKTPOHHOrO
nigpnucy?

6.3. BUKOpUCTaHHA yOOCKOHANIEHOro enekTpoHHoro nignucy (YEM):

6.3.1. B akocTi YoockoHaneHoro ElN kKnieHTa BUKOPUCTOBYETLCA NOEAHAHHSA
HaCTyNHUX NapaMeTpiB:

- BctaHoBneHnnm MobinbHUM goaaTtok ABank24 3 BbyagoBaHMMKM 3acobamMm 3aXnCTy Ta
0COBUCTUM KOYEM KIIEHTA;

- ®iHaHCOBUI HOMEpP TenedOoHY, BNAaCHUKOM SKOro MOXXe ByTU TiNbKW KNIEHT BaHKy
(BMCTYNa€E B posai ocobncToro igeHTugikatopa B CUCTEMI).

6.3.2. MNicna yknagaHHA Mk baHkoM Ta KiiieHToM [loroBopy, WO MICTUTb YMOBU
eJ1IeKTPOHHOI B3aEMOLil MiXK KNIEHTOM Ta baHKOM, KNiEHT MOXXe HagcunaTu baHky 3a
nornomMoroto MobinbHoro gogaTtky ABank24 enekTpoHHI 4OKYyMeHTU, nignuncawi EMN Ta
BU3Ha4veHi [JoroBopoM. lNMepenik nocnyr, AKi KNEHT MOXKe OTpUMaTK 3a AOMNOMOroto
MobinbHOro AoaaTKy, IX 3MIiCT Ta NOPAAOK HaAaHHSA KNIEHTY AOCTYNYy A0 HUX,
NopsAnoK poboTU MOXKYTb 3MIHIOBATUCS B 3aJIeXKHOCTI Bi 3MiHN (DYHKLIOHa/IbHUNX
MOXXJINBOCTEN NporpaMHoro 3abesneyeHHs Ta cepsiciB baHkKy.

6.3.3. BiaKpuTuin K104 po3MilLlyeTbCSA B AHKeTi-3aaBi abo B okpeMin 3asaBi Wwono
MOroa>XeHHs BUKOPUCTAHHA Nignucy, SKi nignncytTbca KNieHToM.

6.3.4. YOOCKOHaNeHUn eNeKTPOHHNI NiANNC HAaKNaLa€ETbCA 32 4ONOMOr oo
ocobunCToro Ksto4Ya Ta NepeBipAETLCA 3a A0NOMOrol0 BiAKPUTOro Kt4Ya. NeHepauis
KJ1t040BOI Napun (ocobncTmnm Ta BigNOBIAHWUN NOMY BIAKPUTUIN KON, WO €
B3a€EMOMOB'A3aHUMMN NapaMeTpaMn airoOpnuTMy aCMMeTPUYHOIro KpunTorpagidHoro
nepeTBOPEeHHS) 3LINCHIOETLCA 3a OOMOMOrol cMapTgoHy KiieHTa, Ha aKoMy
BCTaHoBNAeHUN MobinbHMM gogatok ABank24, nuwe nicna igeHTndgikauii Ta
Bepudikauil KNi€EHTa BiAMNOBIAHO 00 BUMOI 3aKOHOO4ABCTBaA YKpalHM Yy cdepi
3anobiraHHa Ta npoTuaii neranisauii (BigMMBaHHIO) AOXOA4IB, OAEPXKAHMUX 3/TO4YUHHUM
LWAsSXoM, abo hiHaHCyBaHHIO Tepopu3My. 3reHepoBaHUN 0COBUCTUNI KIIOY KNIEHTaA
3aXMLLAETLCA MaposieM Ta MoXKe ByTn po3MiLLEHNIN Y XMAaPHOMY CXOBULLL.

6.3.5. YoockoHaneHumn ElN € 060B'A3KOBUM PEKBI3UTOM €1€KTPOHHOI 0
NoKyMeHTa. CTBOpPEHHS e/IeKTPOHHOIr0 JOKYMEHTa 3aBepLUYETLCA CTBOPEHHAM
oCTaHHboro El BignoBigHO A0 TEXHONOrIl CTBOPEHHSA TaKOro esIeKTPOHHOI 0
ANOKyMeHTa. ENeKTpoHHiI AOKyMeHTU, aKi nignuncani EMN, BBa)KatloTbCA AINCHUMN 3
MOMEHTY IX NignncaHHA. BukopuctaHHa YoockoHaneHoro ElN He 3MiHI0OE nopagky
yKNagaHHA NpaBoOYMHIB, NiANNCAHHA OOrOBOPIB Ta iHWWX OOKYMEHTIB, BCTAHOBJIEHOI O
3aKOHOM [O151 BYUMHEHHS MPaBOYUHIB B MUCbMOBIN (DOPMiI.



6.3.6. KnieHT Ta baHK B3aEMHO BU3HAOTb OPUANYHY (O0Ka30BY) CUY 3a
eNeKTPOHHUMWN OOKYMEeHTaMu, NignncaHUMm 3 BUKOPUCTAHHAM yAOCKOHaneHoro Erl
Kfi€eHTa / baHKy, 6e3 HeobXiQHOCTI iX MiATBEPAXKEHHSA LOKYMEHTAaMMN Ha NManepoBux
HOCISIX, NiIANMUCAHMUMWN BNIACHOPYYHUMN NignucamMu.

AAKi 0COONMBOCTIi BUKOPUCTAHHA
KBanipiKkoBaHOro efIeKTPOHHOro nignucy?

6.4. Nopsaagok poboTn 3 KBaNipikoBaHNM enieKTPOHHUM nignucom (KEM) Ta
KBaNipikOBaHOIO €1eKTPOHHOI NMneYyaTKow

6.4.1. KEIN Mae Taky camMy IOpUanNYHY CUy, K | BNIaCHOPYYHUA NigNnc, Ta Mae
npe3yMnuito Noro BigNOBIAHOCTI BNAaCHOPYYHOMY NiAnUcy. YKNageHHS OKPeMOro
noroeopy wono sukopuctaHHa KEIN He BuMaraeTbCs.

6.4.2. KBanipikoBaHa eNeKTPOHHa rneyvyaTka CTBOPIETLCH, AKLLO:

- BinnoBigHO 00 3aKOHOAABCTBA YKpaiHM MOTPIGHO 3acBig4YnMTN AINCHICTb NignMcy Ha
eNIeKTPOHHUX OOKYMeHTaXx;

- BignoBigHO A0 3aKOHOAABCTBA YKPAIHN NMPOCTaBJIEHHS MeYaTKN BUMaraeTbCcsa AN
3acBigYeHHSA BiANOBIAHOCTI KON AOKYMEHTIB OpuUriHanam;

- MoTpibHO NiATBEPONTN NOBHOBAaXXEHHSA NpeAcTaBHMKA OPNANYHOI ocobu Ha
3acTocyBaHHSA ElM y KOHTEKCTIi, nepeabavyeHOMY JOKYMEHTOM.

6.4.3. baHK Ma€E NpaBO BUKOPUCTOBYBATU DiNbLU HiIXX 0QHY KBaniikoBaHy
eNeKTPOoHHY nevaTKy. KOpnanyHa ocoba - cyb’eKT eNeKTPOHHOI B3aEMOil Ma€E NpaBo
BUKOPUCTOBYBATU BinblW HiIXXK 04HY KBanihikoBaHY eNeKTPOHHY nevyaTKy.

6.4.4. CTBoptoBayy KBaNihikoBaHOI eNeKTPOHHOI NeYyaTKn 3ab0poHAETLCA
CTBOPIOBaATU KBaJlihikoBaHY €/IEKTPOHHY Ne4vaTKy, SKLWO KBanihikoBaHNN cepTugikaT
€/1eKTPOHHOI MeYaTKM € HeEYMHHUM abo oaep)KaTn iHPOPMaLLo NPO NOro cTaTyc
HEMO>XJIMBO.

6.4.5. ng 3abe3neyeHHs BUKOHAHHSA BUMOI 3aKOHO4aBCTBa YKpalHW, B TOMY
4Yucni, ane He BUK/IIOYHO, HOPMATMBHO-NPaBOBMX aKTiB KabiHeTy MiHicTpiB YKpaiHu,
HauioHanbHoOro 6aHky YkpaiHu, MiHicTepcTBa Aoxo4iB Ta 36opiB YKpaiHu,
CBOEYACHOro0 NoAaHHA 3BITHOCTI B BaHKy Npun3Ha4datloTbCA BignoBigasbHi ocobu,
BiANOBIAHO 00 IX PpyHKLiOHaNbHUX 0BOOB’SA3KIB.

6.4.6. NMpoctaBnsaHHA KEIN baHKy Ta CTBOpPEeHHSA KBanidpikoBaHOI eNeKTPOHHOI
nevyaTKM Ha eNeKTPOHHUX OOKYMeHTaxX 34INCHIETLCA NpauiBHUKaMn baHky, sKi
MalTb Ha L& NOBHOBAXXEHHS BiAMNOBIAHO A0 PO3NOpPsAAY0ro AOKYMeHTY baHKy B
Mexax, nepenbavyeHnx BiAMNOBIAHOK AOBIpPEHICTIO (Y pas3i, AKLWO CKIageHHS
AOBIPEHOCTI BUMaraeTbCs 3rigHO 3 3aKOHO4ABCTBOM YKpaiHu).

6.4.7. YnoBHOBa>XeHi 0cobn baHKy BUKOPUCTOBYIOTb KBaliPiKOBaHi e/IeKTPOHHI
ne4yaTKn B NMPOrpamMHMX KOMMJeKcax BiANoBiAHO A0 iIHCTPYKLUIA LUX NPOrpamMHMX
KOoMMJeKciB. BignosigHO A0 BMMOI YNHHOIO 3aKOHOA4ABCTBaA YKpaiHn, baHK 34iNCHIOE



NPUUMaHHSA, peecTpaLito Ta 06pobKy NoBiAOMNEHD, WO HaaXxoAAaTb A0 baHKy i3
HaknageHnmn KETIT.

6.4.8. Npn HagXxoO>XeHHi BXiAHOro efIeKTPOHHOIr0 NOBIAOMJIEHHSA Ha MOLITOBY
CKpUHbLKY BbaHKy abo 4yepes iHWi KaHaMm OUCTaHUINHOro o6CNyroByBaHHS, 4OOATOK 00
KO0 € €/IEKTPOHHUNIN OOKYMEHT, nianncaHun KEl, Take NoBigOMAEHHS MPOXoAUTb
nepeBipKy Ha HAsBHICTb LWIKiA/MBOro NporpaMHoro 3abesneyeHHs, a TakoXX
nepeBipAETLCA CNPaBXHICTb 3a3Ha4veHoro El (B T.4. 30iNCHIOETLCA NepeBipKa
LLiNNICHOCTI eNneKTPOHHUX AaHuX, Wo nignucytoTbca EMN Ta ineHTUdiKayia
Mionucysaya).

6.4.9. 3a BiACYTHOCTI WKigAMBOro nporpamMmHoro 3abesnevyeHHs Ta BU3HAYEHHS
cnpaBXHOCTI EM (B T.4. NpoXoaA>XXeHHA NepeBipKM Ha npeaMeT LisliCHOCTI
eNIeKTPOHHUX OaHuX, WO NiANUCYITbCA, Ta Ha NpeaMeT igeHTudgikauii Nignncysaya),
NOBIAOMJIEHHA PEECTPYETLCA Y BCTAHOBJIEHOMY NOPAAKY B BaHKy Ta NpMUMaETbCa [0
onpauloBaHHA BigNosigHMMK Nigpo3ainamMn baHky, AKUX CTOCYETbLCSA BKa3aHe
3BEepHEeHHS, BiAMNOBIAHO 4O BCTAHOB/EHOI O MOPSLAKY.

fAKi iHWi rlopuan4YHi ocobnmnBocCTI?

6.5. MignncaHi Knientom Ta/abo baHKOM OOKYMEHTH, WO MOB’'sA3aHi 3 yKNaAeHUMMN
npaBo4YnHamu, 3b6epiratoTbCsd BaHKOM B €eN1eKTPOHHOMY BUM A1 Ta HaACUIAOTHCA B
KnieHTy, a TakoX X Konil MOXXyTb 6yTn HagaHi bBaHKOM Ha ManepoBOMY HOCIi Ha 3annT
KnieHTa. Nig 4ac ogep>xaHHA oAHi€to i3 CTOpiH eNeKTPOHHOro AOKYMeHTa
hopMyETLCSA NiATBEPOXKEHHS i3 3a3HAYEHHSAM AaTW Ta YacCy TAaKOro oAep)XaHHs.

6.6. CTOPOHU MOroAnaun, Wo pU3NKN 3 BigLLKOoOYBaHHA 36UTKIB, WO MOXYTb ByTu
3anofifHi baHky Ta/abo KnieHTy, a TakoXX TpeTiMm ocobaM y pa3i BAKOPUCTAHHSA
eN1IeKTPOHHOro Nignucy, NokJiagalTbCca Ha KnieHTa.

6.7. baHK 3060B'a3aHUI:

- HapaTn KNieEHTOBI Ha MOro BUMOry 3acBiA4YeHy KOMito Ha nanepi 3 eNeKTPOHHOro
AOKYMeHTa, nignncaHoro KnieHtom Ta /abo baHKOM 3 HakageHUM eNeKTPOHHUM
Nignucom.

6.8. KnieHT 3060B’'43aHNN:
- 03HAMOMUTUCHL Ta AOTPUMYBATUCb YMOB HagaHHSA nocnyr EM;

- HeranHo iHopmyBaTn baHK Npo BTpaTy TenedoHy abo [oOCTyny A0 TenedoHy, KN
BU3Ha4YeHUN K piHAHCOBUIA.

6.9. BignosigasbHICTb, WO MOXXE BUHUKHYTU B pa3i BUKopucTaHHA ElN, BCTaHOBIEHa
3rigHO HOPM YNMHHOIO 3aKOHOAABCTBA YKpaliHW.

6.10. 3 ypaxyBaHHAM n.3. cT. 631 LUKY CTOpOHWM BCTAHOB/IIOKOTb, WO YMOBU LLbOIr0
[loroBopy 3aCTOCOBYOTbCA A0 BiAHOCUH MiXX CTOpOHaMu, WO BUHUKAN OO0 YK/aOeHHS
JloroBopy Ta CTOCYlOTbCA HafaHHA KnieHTOM baHKy niaTBepAXXeHb, NOrOAXKEHb,
NoBiAOMIEHb, NiANNCIB 3 BUKOPUCTaHHAM KnieHToM OTP-naponsa. CTOpoOHM BU3HAKOTh,
WO yci HagaHi KnieHToMm 3a gonomoroto OTP-naposto niaTBepa>XeHHS, Moroa)XeHHs,
MOBiAOMNEHHS, NiANNCN 00 YKJaOeHHs uboro [loroBopy € AiINCHUMKW Ta TakKUMN, LWO



NPUPIBHIOITLCA 00 OOKYMEHTIB (MOBIAOMAEHb, NNCTIB, 3asB) NianncaHnx KnieHTom
B/TACHOPYYHMM MNiAMNMCOM Ta € HEBIA'EMHUMMN YaCcTUHaMun [Jorosopy.

6.11. ®akCUMiNbHUIX NiANUC YNOBHOBa)XeHOI ocobun baHKy 3 BiATBOpPEHHAM BiabuTka
neyvyaTkn baHky (3pasku):
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7. NopsAnoK BHECEHHSA 3MiH A0 JJoroBopy

7.1. 3MiHK 00 po3ainiB (MONO0XKEHL) LUMX YMOB NMpu HagaHHIi 6aHKIBCbKMX NOCAYT, SAKi
MICTATb e/leMeHTN AOroBOpPY NPO CMOXXMBYE KpeanTyBaHHA Ta/abo gorosopy
6aHKiBCbKOro Bkaay (Aeno3nTy), BHOCATLCS 3a 3roaoto CTopiH. Mpu uboMy nig
3rogoto CTOpPIiH Yy AaHOMY MYHKTI PO3yMIi€ETbCA HanpassieHHs baHkoMm KrieHTy 3a
A0MOMOro ANCTaHUIMHUX KaHaniB obcnyrosyBaHHSA NOBIAOMAEHHSA (Npono3unuii) Nnpo
3MiHW po3ainie (Nnoso)xeHb) oroBopy, sKi MiCTATb eNeMeHTn 40roBopYy NMpo CNoXXmne4ye
KpeanTyBaHHSA, Ta akuenTy KNieEHTOM 3a3HavYeHnx 3MiH. AKLenT 3MiH KfliEHTOM MoXXe
6yTn 34iNCHEHO B OAWH 3 Takux cnocobis:

- NignNncaHHA BiANOBIAHOr0 OOKYMEHTa (3aaBn/3rogn) B AUCTaHUIMHUX KaHanax
o6cnyrosyBaHHS;

- HanpaBJIeHHS TEKCTOBOro Ta /abo ronocoBoro NOBiAOMJIEHHS 3@ AOMNOMOIOK KaHasiB
3B'A3KYy (MeceHa>XepiB);

- MPOLOBXXEHHS KOPUCTYBAHHSA NocayraMmum baHKy (B TOMY 4YMCAi BUKOPUCTaHHS
KpeaunTHoro nimity).

7.2.Y pa3si aKwo KnieHT He Norog>XyeTbCs i3 3arnpornoHoBaHMMKM 3MiHaMW BiH Mae€
npaBo po3ipBaTu uen [orosip B 0OQHOCTOPOHHLOMY NOPSAAKY, NonepeaHbOo NoracusBLLIN
ycto 3aboproeaHicTb 3a [JorosopoMm, 6e3 cnnatm 4oOaTKOBOI KOMICIMHOT BUHaropoam
3a 10oro po3sipBaHHA. 3MiHK go [orosopy Ta/abo Tapudis baHky byayTb
3aCTOCOBYBAaTUCA Ta € NOrog>XeHmmm (akuentoBaHUMK) KNiEHTOM, SKLLO NPOTAroM 2
KaneHgapHUX OHIB 3

MOMEHTY iX onybnikyBaHHSA Ha canTi baHKy, KnieHT He noBigoMnTb baHK Npo
po3ipBaHHsA [Jorosopy. HagaHHA NoCayr i yMoBU B3aeMoail Mi>k baHKoM Ta KnieHToM,



AKi gianu 0o natn akuenTy KnieHTom 3miHeHoro [lorosopy Ta/abo Tapwudis,
BBaXKAOTbCH 3MIHEHUMU | MPOLAOBXYIOTb AIATU B HaCTUHI, LLLO HE CyNnepeyunTb 3MICTY
3MiHeHoro fJorosopy Ta/abo Tapudis.

7.3. MNpo 3annaHoBaHy 3MiHY NOPAAKY KOPUCTYBaHHSA NMaaTiKHUMK 3acobamun, 3MiHy
po3Mipy Tapudis Ta iHWMX nnaTexis/360piB 3a KOPUCTYBaHHA KNniEHTaMn NOTOYHUMN
paxyHKaMu Ta/abo nnaTiXXHUMK 3acobamm, a TakoXX NMPo 3MiHY PO3Mipy BMHAropoan
KnieHTiB 3a KOPUCTYBaHHA NOTOYHUMUM paxyHKamm Ta/abo nnati>xHMMmn 3acobamm He
nisHiwe 30 KaneHgapHUX OHIB A0 AaTW Takol 3MiHKM baHK noBigomnse KnieHTiB
obymMoBsieHUMM B [LOroBOpPi KaHalaMn gUCTaHUinHOro obcnyrosyBaHHA. Y pa3si aKWwo
KNiEHT He NOroA>Xy€eTbCA i3 BHECEHUMN 3MiHAMN BiH Ma€ NpaBo po3ipBaTu Len
[loroBip B O4AHOCTOPOHHLOMY MOPSAAKY, MonepeaHbO NOracueBLWmM yCto 3aboproBaHiCTb
3a [Jorosopom, 6e3 cniaTn 0o0AaTKOBOI KOMICIMHOI BUHAropoau 3a NOro po3ipBaHHA.

7.4. baHK po3rng4a€ Npono3nuil KIEHTIB Ta iHWMX 0Cib, oTpMMaHi Yepes canT baHky,
AKi 060B'A3kK0BO ByAyTb pO3rnaHyTi, asne He BeayTb A0 6e33acTepexHOro BHECEHHS
3MiH Yy BiQHOCUHN MiXK BaHKOM Ta KnieHTOM.

8. BianoBiganbHiCTb CTOPIH

fika BipnoBipanbHIiCTb NnepepbavyeHa pna Knienta?

8.1.1. KnieHT Hece BianoBiganbHICTb B MoBHOMY 06CA3i 3a BCi onepauii, Wwo
CYNnpoOBOAXKYIOTbLCS aBTOPU3aLLIED, O MOMEHTY 3aa8u KnieHTa, nogaHoi Ao
KOHTAKTHOro ueHTpy baHKy 3a ONOMOroto KaHaiB ANCTaHUiNHOro o6CcnyrosyBaHHS,
Npo 6/10KyBaHHA KapTKW / paxyHKY / Ha pyXx KowTiB, HOMepa MobinbHOro TenedoHy Ha
HadaHHA BaHKIBCbKUX NOCAYT.

8.1.2. KnieHT Hece BiANOBIAasnbHICTb 3a BCi NpoBeAeHi onepauil 3 BUKOPUCTaHHAM
nepenbaveHnx Jorosopom 3acobiB noro ineHTUdiKauii i ayTeHTuikauii.

8.1.3. HeoTpuMaHHA abo HecBo€EYacHe OTpMMaHHSA KNiEHTOM BUMMNCOK NPO CTaH
paxyHKiB, a TaKo)X onepauiax, nposefeHnx 3a PaxyHkax KnieHTa, He 3BiNIbHSAE
KnieHTa Big BMKOHaHHSA NOro 3060B'sA3aHb 3a [10roBOpPOM.

8.1.4. KnieHT Hece BiANoBifAanbHICTb nepes baHkoM 3a 36UTOK | BUTPaTU, MOHECEHI
BaHkoM B pe3ynbTaTi nopyweHHa KnieHToM yMoB abo nosioxxeHb [Jorosopy abo
3aKOHIB | Nig3aKOHHUX aKTiB YKpalHW.

8.1.5. Y pasi 3acTocyBaHHSA 00 baHKy CaHKLi BHACIAOK MOMUAKOBUX Ain KnieHTa,
nopyweHHsa KnieHTtomMm ymoB [orosopy / lNpasun i poaaTkie, AKi € NOro HEBiA'€MHOIO
YacTuHoto, KnieHT 3000B'A3y€ThCS BiAgWKOAYBaTU baHKy BCi 3aBAaHi BHAaCNiAOK LbOro
36UTKKM B NOBHOMY 06CA3i.

8.1.6. KnieHT Hece BiaNoBiganbHICTb 3a BCi onepauil, wo nposoasaTbcs KnieHtom Ta /
abo TpeTiMun ocobamum 3 Bigoma abo 6e3 Bigoma KnieHTa npu BUKOPUCTaHHI MOBiNbHUX
noAaTKiB ANg 34INCHEHHA PiIHAHCOBUX onepaLin, B TOMY YNCAi B pa3i 9KLLO
nporpamHe 3abe3nevyeHHs Ta / abo MoOBiINbHUIA NPUCTPIN KNnieHTa, 3 BUKOPUCTAHHAM
AKNX 3AINCHIOETBCA AOCTYN A0 AaHMUX nocayr, 6ynm cxnnbHi 4o moandikauii, Wwo
NOPYLUYE Yroly KOPUCTYBaya, yKIageHy MiXX KJIEHTOM i BAPOOHMKOM NPorpamMHoOro
3abe3neyeHHsa Ta / abo MoOBiNbHOrO NPUCTPOLOD, @ TAKOX Y pa3i AKWO Ha MobislbHOMY
MPUCTPOI, L0 BUKOPUCTOBYETHLCS AN NiAKAOYEHHA TenedoHy KnieHTa Ao MobinbHoro
nonaTtky 6yB akTUBOBaHUIN peXxmM ans po3pobHuKiB.



8.1.7. KNi€eHT, WO € HEHAaNEXXHNM OTPUMYBayeM, MPOTArOM TpbOX poboynx AHIB 3 faTun
HaAXOOXKeHHS NOBIAOMNIEHHA HafaBa4va NMaaTi>KHUX MOCAYr NJaTHUKA NP0 BUKOHAHHA
NOMWNKOBOI, HEHaNeXHOi abo HeakLenToBaHOI NAaTiXKHOI onepauii 3060B’'s13aHNN
IHILLItOBaTW NaTiXKHY onepaLilo Ha eKBiBaJleHTHY CyMYy KOLUTIB, 3apaxoBaHy oMy
BHAC/iAOK MOMUIKOBOI, HEHaNneXHol abo HeakLenToBaHOI NAaTi>XKHOI onepadil, Ha
KOPUCTb TaKoro Hagasa4a nnaTi>XHUX NOCnyr.

Y pa3i nopyLeHHs LbOoro CTPOKY, KNi€EHT - HEHaNeXXHUn OTpuMyBay 3000B’'A3aHNN
MNOBEPHYTN CYyMYy NMOMUJIKOBOI, HEHaNEeXXHOoI abo HeakKLenToOBaHOI NMNaaTi>XHOI onepaduil,
Ta cnnatutn baHky neHio B po3Mmipi 0,1 BigCOTKa L€l CyMWN 3@ KOXKHUI OEHb Big oaTwu
3aBepLUEeHHs TakKol NaaTiXKHOI onepalil 40 AHA MOBEPHEHHSA KOWTIB HA paxyHOK, ane
He Ginbwe 10 BiACOTKIB CyMu NAaTi>XHOI onepaduii.

fika BignoBipanbHiCTb BaHKy?

8.2.1. Y pa3i BUKOHaHHSA NOMUJIKOBOI NJATIXXHOI ornepaLil Ha paxyHOK HEHaIeXXHOro
oTpumyBaya baHK 3000B’s1I3aHUN HeranHo NiC/A BUABJIEHHA MOMUIKN NepekKas3aTu 3a
PaxyHOK BJIACHUX KOLUTIB CyMY MJaTiXKHOI orepauil oTpuMyBayy, a TakoX CnaaTuTu
nomMy neHto B po3mipi 0,1 BiACOTKa CyMM NMPOCTPOYEHOr 0 NAaTeXY 3a KOXKHUIN OEHb
NPOCTPOYEHHS BiJ AHA 3aBepLUEHHS NOMUJIKOBOI MNaaTiXKHOI onepauii 4O OHA nepekasy
KOLITIB HA paxyHOK OTpuMyBaya, ane He binbwe 10 BiACOTKIB CyMWU NAATIXHOI
onepadii.

8.2.2. Y pa3i BUKOHaHHA MOMWJIKOBOI NJ1ATiIXXHOT ornepauil 3 paxXyHKy HEHaNeXXHOoro
nnaTHUKa baHK 3000B’'s13aHNUN HEeramHo Micnsa BUABAEHHSA NOMUIKK abo nicnsa
OTPMMaAHHS MOBIAOMJIEHHS HEHANIE)XXHOI O NJIATHUKA (3a01€XXHO Bif Toro, wo Bigbynocs
paHiwe) nepekasaTun 3a PpaxyHOK BJIACHUX KOLWITIB CyMYy MnJaTiXKHOI onepauil Ha
PaxXyHOK HEHaJIeXXHOro nJiaTHUKa Ta CrnaaTUTU MOMY MeHI0 B pO3Mipi NoABINHOI
o6nikoBol cTaBkM HauioHanbHOro 6aHKy YKpaiHU 3a KOXKHUI A€Hb BiA OHSA CMUCAHHSA 3
PaxyHKY KOLUTIB 3@ MOMUJIKOBOIO MJATIXXHOK ornepaLieo 00 AHA NOBEPHEHHS KOLUTIB
Ha paxXyHOK HeHasieXXHoro naaTtHuka. baHk 3000B’s3aHUM TakoX BigLIKoOyBaTH
HEeHaIeXXHOMY MJIaTHUKY CYMYy YTPUMaHOI/CNaavyeHol HeEHANEXHUM MJIaTHUKOM
KOMICINHOT BUHAropoAun 3a BUKOHaHY NMOMWUJIKOBY MNJATiXKHY ornepauito (3a HasgBHOCTI
TaKol KOMICINHOI BUHaropoan).

8.2.3. Y pa3i nopyweHHa baHKOM BCTaHOBJIEHUX CTPOKIB BUKOHAHHSA MJaTiXKHOI
IHCTPYKUIi KnieHTa Ha iHiLitoBaHHA NaaTiXKHOT onepauii abo y pa3si nopyleHHs
CTPOKIB 3aBepLlUeHHSA niaTi>KHOoI onepauil baHk nnaTtnTb KNieHTY NeHo y po3Mipi
0,01 BiacoTKa Bif CyMM NPOCTPOYHEHOIr0 MAATEXY 3a KOXKHUW AEeHb NPOCTPOYEHHS, ane
He 6inblwe 0,1 BiACOTKa Big CyMu nepepaxyBaHHS.

8.2.4. baHK He Hece BiAMoOBiAaNbHOCTI 3a 3601 B poboTi nowTn, IHTEPHETY, Mepex
3B'A3KY, WO BUHUKN 3 HE3aJIeXXHUX Big BbaHKy npunynH i notarnm 3a coboto
HecBOeYacHe OTpUMaHHsA abo HeoTpuMaHHA KnieHTOM noBigoMsieHb BaHKy i BUNMCOK
rno PaxyHkax.

8.2.5. baHK 3BiNIbHAETLCA Bifg MaMHOBOI BiANOBiAaIbHOCTI y pa3i TeXHiYHUX 360iB
(BIiAKIOYEHHS / YWKOOXKEHHS eNIeKTPOXXUBJIEHHS | MepexX 3B'A3Ky, 36in nporpaMHoOro
3abe3neyeHHs NPOLECNHIOBOro LeHTpy i ba3n gaHnx baHky, TexHi4YHi 3001 B
NNAaTiXKHUX CUCTEMAX), @ TaKOXX B iHWINX CUTYyaLiax, ki nepebyBatloTb no3a ceporo



KOHTPOJIt0 BaHKy, ki cnpniYnHmnnm 3a coboto HeBMKOHaHHSA BaHkom yMoB [loroBopy Ta
/ abo poroBopiB, L0 yKJIadaloTbCs B paMkax [lorosopy.

8.2.6. baHK He Hece BiAMNOBIAA/IbHOCTI 3@ HEBUKOHAHHA ab0 HEHaNeXXHe BUKOHAHHS
CBOIX 3060B'AA3aHb 3@ [10roBOpPOM Yy pa3si, AKLL0 BUKOHAHHSA Taknx 3060B'A3aHb CTae
HemoXxnuee abo yTpyaoHeHe, abo 3aTPUMYETLCA 3Ba)Kato4n Ha BUHUKHEHHS dopc-
Ma>XOpHUX 06CcTaBuH, WO BKOHAE 6e3 obMexeHb NPUNHATTSA, onybnikyBaHHsS abo
3MiHY B TAlyMa4veHHi abo 3acTocyBaHHi byab-aKnx 3aKoHoAaB4Ynx abo HOpMaTUBHUX
aKTIB, pilleHb i T.M. gep>xasHUMn abo mMmicuesnMun opraHamm YkpaiHm abo iHwunx
nepxxas, HauioHanbHMM baHKoM YKpalHu abo ueHTpasbHUMKU (HauioHaabHUMW)
BaHKaMu iHWKWX aep>xaB (y ToMy 4ncni obMe)xeHHS No KoOHBepTauil nepekasy
IHO3eMHMX BaNOT), B pe3ysibTaTi AKUX BUKOHaHHA BaHKOM CBOiX 3060B'A3aHb CTa€
He3aKOHHUM abo HenmpaBOMIPHUM, a TaKoXX caboTaXk, MoXXexXXi, NoBeHi, BUMbyxu,
CTUXiINHI NnxXa, rPOMaAAHCbKi 3aBOPYLLUEHHS, CTPanKn i by Ab-aKi BUCTYNKX NpauiBHUKIB,
MNOBCTaHHSA, 3aBOPYLUEHHS, BilHN abo ail ypaais abo 6yab-aki iHWi 06CTaBUHM, LLLO
3HaXo4ATbCS Mo3a PO3YMHUM KOHTpoJ1eM baHKy ( «Dopc-Ma)Kop»). AKLLO CTOPOHU He
NOCArHYTb MUCbMOBOI YroAun Npo 3BOPOTHE, NPU HaCTaHHI Npu4nH HenepebopHOI cnunun
BaHK Ma€ npaBo NPU3YNMHNTUN BUKOHAHHSA CBOIX 30060B'A3aHb 3a [loroBOpoOM, SiKi
NnoTpanaaloTb Ni4 4itd NPUYNH HenepebopHOi CMAN, A0 MOMEHTY NPUNWUHEHHS Al
Takux obcTtaBuH HenepebopHOi cnnu.

8.2.7. baHK He Hece BignoBiganbHICTb Nepen KNIEHTOM 3@ BUHUKHEHHS KOHMNIKTHUX
CUTYyaLin no3a chepoto Noro KOHTPOJILO, NOB'A3aHMX 3i 360aMum B poboTi cuctem
onnaTun, po3paxyHkiB, 06pobku i nepenaydi naHUX, a TaKoX, AKLWO KapTkKa He byna
NPUAHATa A0 onjaaTu TpeTiMu ocobamu.

8.2.8. Y pa3i aKWo KJIEHT Oa€ 3roay Ha NpoBedeHHSA onepauin 3 Kaptamum abo
HaHEeCEHNMMN Ha HUX OaHWUMK Mo3a NOJIEM NOro KOHTPOJIO, BiH HECE MOBHY
BiANOBIAANbHICTb 3a IX MOXJ/INBE LWWaxpancCbKke BUKOPUCTaHHA Hagani. baHK He Hece
BiANOBIiAaNbHOCTI 3a onepaduil, Wo CynpoBOAXXYIOTbCA NpaBUJIbHUM BBegeHHAM [11H-

KoAy.

8.2.9. baHK He Hece BiANOBIAA/IbHICTb NMepen KJAIEHTOM 3a onepadil, Wo
30iNCHIOBANCL Nicna nepedadi MmobinbHOro TenedoHy, CiM-KapTun TpeTiM ocobam.

8.2.10. baHK He Hece BiAMOBIAaNIbHICTb 3@ HEOTPUMAHHSA abo HeCBOEYaCHe OTPMMaHHSA
KnieHTOM noBifoMeHb, HanpaBseHNX baHKoM KnieHTyY y BiANOBIAHOCTI 40 YMOB

[orosopy.

8.2.11. baHK He Hece BiANOBIAaNbLHOCTI Nepen KnieHToMm, AoBipeHoto ocoboto KnieHTa,
NOro KOHTpareHTamMu 3a byab-aKi yTpUMaHHSA, CaHKLii, 0OMeXeHHS Ta iHWIi HeraTUBHI
HacNiaAKM 0nsa paxyHKiB, MPOLLIOBMX KOLWTIB i onepaLlin 3a paxyHKamMun, AKLWo Taki
Hacnigku nNoB'aA3aHi 3 BUKOHaHHAM Bumor FATCA 3 60Ky MoaaTtkosoi cnyx6um CLUA,
H6aHKiB- KOpecnoHAeHTIB Ta iHWKX 0Cib, aKi 6epyTb y4acTb B Nepeksagax, a TakoxXx 3a
Oyab-SKi NoB'A3aHi 3 UMM 306UTKN, BUTPATWN, MOpPasbHy WKoAdy i / abo Heoaep>KaHi
aoxogw.

8.2.12. BignoBiganbHicTb baHKy nepen KnieHTOM 0OMeXY€ETbCHA AOKYMEHTasIbHO
nigTBEPAXXEHMM peaibHUM 30UTKOM, LLO BUHUK Yy Kni€eHTa BHACNigOK
HenpaBOMipHUX Ain abo 6e3nisnbHOCTI baHKy, SkKun gie HaBMUCHO abo 3 rpy6oto
HeobepeXxHicTto. 3a XXO0AHUX YMOB baHK He Hece BignoBiAanbHOCTI Nepen KnieHTOM 3a
Oyab-aki HenpsaMmi, NobivyHi abo BUNaakoBi 36UTKK abo 36UTOK (Y TOMY YUCAi ynyLleHy



BUroA4y), HaBiTb Y BUNaAKy, SKLWO BiH OyB CNOBIiLLEHUA MPO MOXJIUBICTb BUHUKHEHHS
Takux 36uTkiB abo 36uMTKy.

8.2.13.CTOpOHM HecyTb BiANOBiAa/IbHICTb 3a HaJleXKHEe BUKOHAHHS CBOIX 060B'A3KiB
BiAMNOBIAHO 00 3aKOHOLABCTBa YKpaiHM Ta yMoB [lorosopy.

9. BperynioBaHHs cnopis

9.1. Y pa3si akwo byab-ske 3 nono)xeHb [loroBopy € abo cTae HE3aKOHHUM, HEAINCHUM
abo fKe He KOPUCTYETLCA CYA0BUM 3aXMCTOM, L& He 3a4ina€E QinCHICTb iHWKnX
nonoXxeHb orosopy.

9.2. CTpoK NO30BHOI AABHOCTI WOA0 BUMOI baHKy 3 NOBEepHEHHSA KpeauTy, crniaTtu
NPOLEHTIB 38 KOPUCTYBaHHSA KpeaAuTOM, BUHAropoamn, HeyCTOMKN - NeHi, wrpaqis,
BUTpaT baHKy cknapae 5 pokis.

9.3. baHK NoBiAOMASE, WO Y pa3i HEBUKOHAHHA KNiEHTOM CBOiX 3060B’s13aHb, O
BUHUKaKOTb 3 [lorosopy, 3 KnieHTa MOXYTb CTAryBaTUCA NoHeceHi baHkoM BUTpaTw,
AKi NignaratoTb cnaaTi BiANOBIAHO 00 YAHHOMO 3aKOHO4aBCTBa YKpalHW, B npouenypi
NPMMYCOBOIr0 CTArHEHHS CyM 3aboproBaHOCTi 3a [JoroBopoM.

10. 3ak04HI NON0XKEHHSA

10.1. 3miHa abo posipBaHHA [loroBopy He 3BinbHAE KnieHTa Ta / abo baHK BiA
BMKOHAHHSA CBOIX 3060B'A3aHb 3a [JOroBOpoM, WO BMHUKAM OO MOMEHTY TaKoOl 3MiHU
abo po3ipBaHHA4.

10.2. JoroBip yknagaetbca Ha 90 pokiB Ta Habupa€ YNHHOCTI 3 MOMEHTY MiAMNCaHHSA
KnieHToMm AHKeTun-3asfBu. BcCi 3MiHM, [OMOBHEHHA Ta gonaTkm A0 LoroBopy € Moro
HeBia' €eMHOI YacTuUHO. 3060B'aA3aHHA KnieHTa 3a [loroBOPOM He NMPUMNUHSAETLCSA NOro
CMepTHO, OCKiJIbKM BOHO HE € HEPO3PUBHO MOB'A3aHUM 3 MOro 0coboto i y 3B'A3KY 3 LUM
MOXXe ByTn BMKOHaHe iHLWo 0coboto, 30Kpema, NPaBOHACTYMHMKOM, CMafKOEMLEM.

10.3. Y pa3i, 9KLwo byab-ake 3 nonoxeHb [1oroBopy CTa€ HE3aKOHHUM, HedincHUM abo
TakKMM WO He KOPUCTYETbCA CYAOBMM 3axXUCTOM BIigMNOBIAHO [0 3aKOHOLABCTBA
YKpalHu, Taki nosioxxeHHsa [JoroBopy He 3aCTOCOBYIOTbLCS Y B3aEMOBIOHOCUMHAX MiX
BaHkoM Ta KnieHToM. PewTa nono>xeHb [Jorosopy 36epiratoTb NOBHY CUAY i OiNCHICTb.

10.4. CTOpPOHU, KEPYYUCb YMHHUM 3aKOHOOABCTBOM YKpaiHW, AiNwnun 3rogm wono
3aKPUTTS MOTOYHOrO paxyHKy Ta po3ipBaHHA [JOroBopy 34INCHIOETLCSA Y HAaCTYNMHOMY
nopsaky, a came:

10.4.1. lorosip Mo>xe B6yTun po3ipBaHO 3a iHiLiaTUBOW ofHi€i i3 CTOpIH.

10.4.2. Po3sipBaHHsa [loroBopy 3a iHiuiaTuBo KnieHTa 34INCHIOETLCSA WASXOM NMoAaHHSA
no baHKy nucbmMoBoi abo enekKTpPOHHOI, 3a [O0MOMOrol AUCTAHUINHUX KaHaniB
obcnyrosyBaHHA, 3asaBM MpoO po3ipBaHHa [oroBopy. B Takomy pa3si po3ipBaHHSA
[loroBopy, 3aKpUTTSA MAaTiXKHOI KapTKu BinbyBa€eTbCA Yy A€Hb MNOAAHHS BiOMNOBIQHOI
3a8BuM, 3@ yMOBM BiacyTHOCTI 3aboproBaHocTi KrnieHTa nepen BaHKOM, a TakoX 3a
BiACYTHOCTI Aito4nx [eno3uTiB (AKL0 BKAa4 PO3MiLLEHNIN Ha BCTAaHOBJIEHNI CTPOK be3
MOXXJINBOCTI [AOCTPOKOBOIrO MOBEPHEHHA) Ta rpoloBMX KOWTIiB Ha PaxyHky “[o
3anmMTaHHA”, @ NOTOYHUW paxXyHOK 3aKpPUBAETLCA Nicns 3akKiH4YeHHS 45 (copoka n'aTn)
KaneHO4apHUX. 3a HAaABHOCTI 3a/INLLKY FPOLLOBUX KOWTIB Ha paxyHKax KnieHTa, KnieHT
0QHOYaCHO 3 3asBOl0 MPO po3ipBaHHA [oroBopy Noga€e baHKy nMnaTiXHY iHCTPYKUii
Npo nepekas 3aJIMWKIB KOLWTIB Ha paxyHKax KnieHTa, L0 3aKPMBAETbCHA, Ha PaxXyHKU



KnieHTa B iHWoOMY baHKy abo B AeHb NofaHHSA 3a89BW MA€ 3BEPHYTUCHA 00 BigdisieHHS
BaHKy ONa oTpUMaHHSA 3aJMLWLKY FPOLLIOBUX KOLITIB Ha paxyHKax KiieHTa roTiBko.

10.4.3. PosipBaHHa [orosopy 3a iHiuiaTuBolo baHKy 30INCHIOETLCA LUNSAXOM
BignoBigHOro nosigoMmneHHa KrnieHTa OyAb-aKMMW  KaHanaMum  OUCTaHUIMHOIO
obcnyrosyBaHHs, B TOMY YUCJi, afle HE BUKJIIOYHO, LLUJISXOM HaACUaHHA BiANOBIAHOIMO
NOBIAOMJIEHHS Ha eNeKTPOHHY nowTy KnieHTa Ta/abo HagicnaHHSA NOBIOOMNEHHS B
MeceH)Kep TouWlo, 3a YMOBU BiACYTHOCTI po3MileHux [eno3nTiB CTPOK MOBEPHEHHS
AKNX 00 OHA po3ipBaHHA [loroBopy He HacTaB. lMpoTarom 10 (mnecatn) KaseHZapHUX
OHIB 3 OHA HanpassieHHA BbaHKOM MOBiOOMJIEHHA MNPO po3ipBaHHA Lorosopy KIieHT
Ma€e nogaTn A0 baHKy nNnaTi>KHY IHCTPYKLIIO NPo rnepekas 3aJIMWKY KOLITIB 3 paxyHKiB
KnieHTa, WO 3aKpuMBalTbCHA, Ha paxyHku KnieHTa B iHwoMy 6aHKy. Mpun uboMy 3a
HasABHOCTI 3aJINLLKY FPOLLUOBMX KOLUTIB Ha paxyHKax KrieHTa B iHO3eMHin BanoTi, Ha
HACTYMHWUA OeHb Nicnga signpasaeHHA baHKOM KNieEHTY MOBiAOMNIEHHSA NPO PO3ipBaHHSA
3 HUM [loroBopy KnieHT popy4dae baHKy 34INCHUTM npofaXk iHO3eMHOI BasloTU Ha
BaJIOTHOMY PUHKY YKpaiHu (gani BPY) Big iMeHi KnieHTa 3 BigwkKoAyBaHHAM BbaHKy
BUTpPaT Ha onfaTy 300piB, KOMICin Ta BapTOCTi HagaHMUX NOCAYr, WO Ai€ Ha AaTy i Yac
nposeneHHs baHKoM onepauii | 3apaxyBaTM KOWTWM Ha paxyHOK KinieHTa B
HauioHasbHIN BanoTi NO Kypcy KyniBni baHka, wo Bioobpa)kaeTbCA B Ha odilinHoOMy
canTi baHky abo y mobinbHoMy popaTKy ABank24 Ha paTy 3apaxyBaHHS KOLUTIB Ha
pPaxyHOK KJi€eHTa. Ha 11 (oanHapguaTun) KaneHfapHWA OeHb 3 OHS BignpaBJieHHS
NOBiAOMJIEHHS NMPOo po3ipBaHHA [oroBopy baHk 610Kye paxyHku KnieHTa (obmexye B
KOPUCTYBaHHI paxyHKamun), wo 6O6ynum BigkpuTi 3rigHo 3 [loroBopoM, a nicns
3aKiH4YeHHA 45 (copoka nN'aTn) KaneHOapHUX AOHIB paxXyHKU KnieHTa 3akpuBaloTbcs. Y
BUMaaKy HeoTpuMaHHs baHkoMm, npoTarom 10 (poecAaTtwn) KaneHOapHUX OHIB 3 OHSA
HaacuiaHHA baHKOM noBiAOMNEHHA NpPo po3ipBaHHA [loroBopy, AOpYyYeHHSA nMpo
nepekas 3a/uULWKYy KowTiB KnieHTa Ha paxyHKK KnieHTa B iHWoOMY 6aHKy baHK Ha 11
(ooMHaguUATUN) KaneHOapHUW OeHb 3a OHEeM HaACWaHHA 3asBW MPO pPO3ipBaHHA
[loroBopy NepeHoCUTb 3aJIMWOK rPOLIOBUX KOLWTIB Ha 6anaHcoBun paxyHoK Ne2903 Ta
obnikoBye (3bepirae) ix 0o 4Yacy 3BepHeHHs KnieHTa 4o baHKy ANnsa iX OTPUMaHHSA, ane
He [OOBLUE, HiXX 3 POKM 3 AaTW MepeHeceHHs KOLWTiB Ha BignoBigHWM GanaHcoBun
pPaxyHOK.

10.4.4. Y bypnb-akoMmy Bunanky KnieHT 3000B'A3yeTbCA noracutu 3aboproBaHicTb
nepen baHkoM, 30kpeMa 3aboproBaHiCTb, iKa MOXXe BUHUKHYTWU npoTarom 45 (copoka
N'ATW) KaNeHOapHMUX OHIB 3 MOMEHTY 3aKpUTTHA paxyHKiB KnieHTa, y 3B'43Ky i3 6yab-
AKMMWN TpaH3aKuisaMu, Wwo 6ynnm 34inCHeHi 40 MOMEHTY 3aKpUTTSA MOTOYHUX PaxyHKIB
KnieHTa.

10.5. Mpwn ubomy loroBip Npo HagaHHSA BaHKIBCbKUX NOCAYr MoXe ByTun posipBaHun, a
MOTOYHI paxyHKM KnieHTa 3akpuTi 3a iHiuiaTuBow Kni€EHTa BUKIKYHO nicns
NPUNNHEHHA CTPOKY [eno3uTy (AKLWOo BKJaL PO3MilLeHWA Ha BCTaHOBJIEHUN CTPOK
6e3 MOX/MBOCTI AOCTPOKOBOIr0 NMOBEPHEHHS) Ta NepepaxyBaHHSA rPOLIOBUX KOLUTIB 3
eno3nTHoro paxyHky Ta PaxyHky “[lo 3annMTaHHA” Ha NOTOYHUN paxyHOK KrieHTa.

10.6. Y Bunagky npunHATTa BaHKOM pilleHHs BiAMOBUTUCA Big NigTPUMaHHA OiN0BUX
BiQHOCMH Ha niacTasi cTaTTi 15 3akoHy YkpaiHu «[Mpo 3anobiraHHA Ta NpoTUAIto
neranizauii (BiAMMBaHHIO) OOXOAIB, 0O4EPXKAHUX 3JI0OYUHHUM LUJIAXOM, (PiHAHCYBaHHIO
TepopusMy Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30p0Oi MAacoOBOro 3HULWEHHS», baHK B
AOeHb HaacuiaHHA noBigoMneHHA KNiEHTY 3 iHiLiaTMBOIO WOAO0 po3ipBaHHA [loroBopy
yepe3 Oyab-aki KaHanu AucTaHuinHoro obcnyrosyBaHHSA, 6510Kye paxyHku KrieHTa
(obMexxye B KOPUCTYBaHHI paxyHKamMu), wo dynn BiaKpwuTi 3rigHo 3 JorosopoM. lpu



HasABHOCTI 3aJINLLIKY FPOLUOBMX KOLWTIB Ha paxyHKax KnieHTa, BigKpuTUMM BiANOBIAHO
no ymos [MloroBopy, i fAKwWo KnieHT npoTtarom 10 KaneHZapHUX AHIB Micns
NOBIAOMJIEHHS NPO PO3ipBaHHA 3 HMM [JoroBopy 3 iHiuiaTuBM baHKy He 3BepHYBCH 3
OOPYYEHHAM NpPO Mepeka3 3aJIMWKYy Ha paxyHoK KnieHTa B iHWoOMY 6aHKy, baHk
NepeHoCTb 3aJINLIOK FPOLLOBUX KOLWTIB Ha paxyHOK Ne2903 Ta obnikoBye (36epirae)
00 4Yacy 3BepHeHHsA KnieHTa 0o baHKy Ons nepekasy Ha paxyHoOK Kii€eHTa B iHWOMY
GaHKy, asne He [Oo0BWeE, HiXK 3 POKU 3 AaTW NEPEHECEeHHS KOLWTiB Ha BiAMNOBIOHWN
HbanaHCoBUMIM paxyHOK.

10.6.1. Mpn ubOMy 3a HaAABHOCTI 3a/IMWLKY FPOLUOBUX KOWTIB Ha paxyHKax KrieHTa B
IHO3eMHIN BaslOTi, Ha HACTYNHUMW [eHb nicna BignpasneHHA baHkoM KhieHTy
NOBIAOMMIEHHA MPO po3ipBaHHA 3 HUM [orosopy KnieHT popyda€e baHKy 34INCHUTK
npoda)k iHO3eMHOI BajllOTU Ha BaJIlOTHOMY PUHKY YKpaiHu (pani BPY) Big iMeHi
KnieHTa 3 BigwkoayBaHHAM baHKy BUTpaT Ha onnaTy 300piB, KOMICin Ta BapTOCTI
HaJaHUX MOCAyr, WO Ai€ Ha faTy i Yac nposeneHHA baHKoOM onepaduil i 3apaxyBaTu
KOLITM Ha paxXxyHok KrieHTa B HauiOHaNbHIM BasalOTIi NO Kypcy Kynieai baHka, LWwo
Bigobpa)KaeTbCAa B AUCTAHUIMHUX KaHanax obcnyroByBaHHA Ha AaTy 3apaxyBaHHSA
KOLITIB HA PaxXyHOK KJliEHTA.

10.7. BigHoCMHM MiXK CTOpOHaMMN IFpyHTYIOTbCHA Ha MPUHUMMNAX B3aEMHOI noBarn Ta
lWaHO6/IMBOro CTaB/ieHHSA. B pasi AKkwo KnieHT BUSABMSE HemnmoBary A0 MPaUiBHUKIB
baHky Ta/abo 3acTOCOBYE HEHOPMATUBHY JIEKCUKY, B TOMY YWUCAI 4Yepe3 couiasbHi
Mepexi, baHK Mae npaBo BIOMOBUTW Y HafaHHI Mocayr i3 3acTtocyBaHHAM KaHanis
ANCTaHuinHoro obcnyrosyBaHHA abo nosigomMnTn KnieHTa npo posipBaHHsA [lorosBopy
3a iHiuiaTuBoK BaHKy.

10.8. Y Bunagky npumnHATTA baHKOM pilleHHs BiAMOBUTUCS Big NiATPUMaHHSA OiN0BUX
BiAHOCKH Ha niacTaei cTaTTi 15 3akoHy YKpaiHn «[1po 3anobiraHHa Ta npoTuaito
neranisauii (BigMMBaHHIO) OOXOA4IB, O4ePXXaHUX 3TI0OYUHHUM WNAAXOM, PiHAHCYBaHHIO
Tepopu3My Ta piHaHCYBaHHIO PO3MOBCIOOXKEHHSA 36p0Ol MAaCOBOr0o 3HULLLEHHS».

3a HasiBHOCTI 3a/IMLWIKY rPOLLIOBUX KOLWTIB HA paxyHKax KrieHTa B iHO3eMHin BaNoTi,
KnieHT popy4a€e baHKy 34iNCHUTY NpoAak iIHO3EMHOI BaJIOTN Ha BaJIlOTHOMY PUHKY
YKpaiHu (gani BPY) Big iMmeHi KnieHTa 3 BigwkoayBaHHAM baHKy BUTpaT Ha onnaTy
360piB, KOMICilh Ta BapTOCTi HaAaHMX NOCAYr, WO Ai€ Ha AaTy i Yac NpoBeAeHHS
BaHKoM onepauii Ta 3apaxyBaTu KOLWTU Ha paxyHOK KnieHTa B HauiOHaIbHIN BatOTI
no Kypcy Kynieni baHka, wo Bigobpa>kaeTbcs B MobislbHOMY 3aCTOCYHKY Ha daTy
3apaxyBaHHA KOLWTIB Ha paxyHOK KIJIiEHTA.

11. floBinka Npo cMCTeMy rapaHTyBaHHS BKAaAiB i3nyHUX ocid

AOBIOKA

NpPo CUCTEMY rapaHTyBaHHSA BKJaAiB pi3sn4HMx ocid



(CBigpouTBO y4acHuKa PoHAY rapaHTyBaHHA BKNagiB isn4Hmnx ocié Ne091 Big 02
nuctonaga 2012 poky)

rapaHToBaHo ®oHOOM



OOMe)XeHHA
rapaHTii

Ko>XHOMY BKJIaQHWUKY BifLWKOOOBYOTbLCS KOWTW B PO3MIpI
BKMaQy (BKJOYHO 3 BiCOTKaMWM) CTAaHOM Ha KiHeub OHS, WO
nepenye OHIO NoYaTKy npouenypu smeeaeHHs ®oHoomM baHKy 3
PUHKY, ane He Bifiblue CyMn rpaHNYHOro po3mipy
BiALKOAYBaHHSA KOWTIB 3a BKJIagaMuy, BCTaHOBJIEHOIO Ha Len
AEeHb, He3aJIeXHO Bif, KiIbKOCTi BKNaAiB B 04HOMY BaHKy.

Y pa3i npunHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaAHHA BaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHky 3
NiagcTaB, BU3HAYEHMX YAaCTUHO APYrot CTaTTi 77 3aKoHy
Ykpainu "Mpo 6baHku i 6aHKIBCbKY AiANbHICTL", KOXKHOMY
BKJIAOHNKY rapaHTY€ETbCSA BigLWKOAYBaHHSA KOLWTIB 3a BKJagaMu
(BKJIIOYHO 3 BiACOTKAMW) Ha KiHeUb OHA, WO nepeanye aHio
no4aTKy npoueaypw nikeigauii 6aHky, ane He Binbwe cymu
rPaHWYHOr o PO3Mipy BiALWKOAYBaHHA KOLITIB 3a BKJlagamu,
BCTAHOBJ/IEHOr0 Ha AaTy NPUWHATTS TAaKOro pilleHHs,
He3asie)XXHO Bif KiJIbKOCTi BK/1aAiB B 04HOMY 6aHKYy.

Yepes Tpu Micaui 3 AHSA, HACTYMNHOrro 3a AHEM NPUNNHEHHS YK
CKaCyBaHHS BOEHHOro CTaHy B YKpalHi, BBe4eHOro YKasom
Mpe3npgeHTa YKpaiHm "l1po BBeAEeHHA BOEHHOIO CTaHy B
YkpaiHi" Big 24 notoro 2022 poky N 64/2022, 3aTBEPOAXXEHNM
3aKoHOM YKpalHu "lpo 3aTBepaXeHHs YKa3y lNpe3nageHTa
YkpaiHn "Mpo BBeLeHHA BOEHHOI O CTaHy B YKpaiHi" Big 24
noTtoro 2022 poky N 2102-IX (gani - BOEHHUI CTaH B YKpalHi),
CyMa rpaHNYHOro po3Mmipy BiALLIKOLYBaHHA KOLWTIB 3a
BKJla4aMn He MOXXe CTaHoBUTU MeHLwe 600 Tucay rpnBeH.b.

MpoTsarom Ail BOEHHOro CTaHy B YKpaiHi Ta TPpbOX MicAUIB 3 AHSA
NPUNNHEHHSA YN CKaCyBaHHS BOEHHOIO CTaHy B YKpaiHi ®oHpA
BiALUKOAOBYE KOXXHOMY BKJIaAHUKY BaHKy KOWTW B MOBHOMY
PO3Mipi BKNady, BKAYa4YM BiCOTKMN, HapaxoBaHi CTaHOM Ha
KiHeub OHS, WO nepenye AH0 novaTkKy npouenypu BUBeOeHHSA
DaHKy 3 pUHKY, KpiM BUNaakiB, nepeagbayvyeHnx YacTUHOLO
4YeTBEepPTOK CTaTTi 26 3aKOHY YKpaiHu "lpo cncrtemy
rapaHTyBaHHSA BKAaAiB i3n4HmMX ocib".

BignoBiaHO 00 YaCTUHM YETBEPTOI CTATTIi 26 3aKOHY YKpaiHu
"Mpo cncTemMy rapaHTyBaHHSA BKJaAiB Qi3nyHUX ocib", He
BiJLUKOJAOBYOTbCSA KOLWWTW:

nepenaHi 6aHKy B foBipYe ynpaBiHHS;
3a BKJ1IagOM Yy po3Mipi MeHwwe HiXK 10 rpuBeHb;

poO3MilleHi Ha BKag y baHKy ocoboto, ska € NOB'sA3aHOLO 3
6baHkoM ocoboto abo byna Takoto ocoboto NPOTAromM pokKy A0
AHA NpUNHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAHECEHHS Takoro 6aHKy 00 KaTeropil HeMJaToCNPOMOXHUX
abo 0o aHA NpMnHATTS HauioHanbHUM BaHKOM YKpaiHu
piLLeHHS NMPOo BiAKANKAHHA BaHKIBCbKOT NiLeH3iT Ta nikBigauito
B6aHKy 3 migcTaB, BU3HAYEHUX YAaCTUHOK APYroto CTaTTi 77
3akoHY YkpaiHu "Mpo 6aHKK | BaHKIBCbKY AidNbHICTL";

po3MilleHi Ha BKag y baHky ocoboto, ska HagaBana 6aHKy
NpoecinHi MoCayrn 9K ayguTop, ouiHoBay, y pasi, AKLWO 3 AHSA
NPUNUHEHHSA Ha4AaHHSA MOCAYr 40 OAHA MPUAHATTS
HauioHasnbHUM BaHKOM YKpaiHu pilleHHA Npo BigHECeHHS
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AKwo y
BKJIagHUKa OinbLue
OAHOro BKJaay B
OaHKy

Mepiop,
BiALLKOAYBaHHA
KOLUTIB

®oHA, BiANOBIAHO [0 _CTATTi 26 3akoHY YKpaiHu "[po cuctemy
rapaHTyBaHHA BKAaAiB i3n4HMX 0cCi6", BiALLKOAOBYE KOLWITHU B

pPO3Mipi BKNaay (BKJIOYHO 3 BiACOTKaMK), ane He Binblie cyMmu
FPaAHWUYHOr 0 PO3MIipY BiALWKOAYBAHHA KOLWWTIB 3@ BKJagamu,
He3a1e>XXHO Bif KiNbKOCTi BKNaaiB B ogHOMY 6aHKy.

BunnaTa BiAWKOAYBaHHA KOLITIB PO3MNOYNHAETHCA B NOPAOKY
Ta y 4eprosocCTi, BCTaHOBNEeHNX POHOO0M, He ni3Hiwe Hix 20
pobounx gHiB (ons 6aHkiB, 6a3a AaHWUX NPO BKAAOHMUKIB AKUX
MiCTUTb iHhopMauito npo 6inbie Hixx 500000 paxyHKiB, - He
ni3Hiwe Hi>xx 30 pobo4mx OHIB) 3 AHA NOYaTKY Npouenypu
BUBeAeHHS POHOOM HEMaTOCMPOMOXHOIro 6baHky 3 puHKy abo
3 AHA NoYaTKy npouenypm nikeigauii 6aHKy - y pa3i NpUNHATTS
HauioHanbHMM 6aHKOM YKpaiHU pilLeHHSA NMPO BigKIMKAHHSA
B6aHKIBCbKOT NniueHsii Ta nikeigauito 6aHKy 3 NiacTas,
BU3HA4YeHMX YaCTUHOIO Apyroto_cTaTTi 77 3akoHy YKpaiHu "Mpo
6aHkK i BaHKIBCbKY AiANbHICTbL".

®oHpA Ma€E NpaBO He BKJIlOYATM 00 PO3paxyHKY rapaHTOBaHOI
CyMU BigWIKOAYBAHHSA KOLITK 3a AoroBopaMum B6aHKIBCbKOro
paxyHKa 0O OTpMMaHHSA B NOBHOMY 06cCA3i iHhopMaLii npo
onepauil, 30iMCHEeHi NNaTI>XHOK CUCTEMOIO
(BHYTpPiWHbOOEP>XKABHOIO Ta Mi>XKHapPOA4HOI0).

BunnaTta rapaHToOBaHOI CyMUM BiALLKOOYBAaHHS 3a OOroBopamMu
0aHKIBCbKOIro paxyHKa 34iNCHIOETLCA TiSIbKK NiC/I9 OTPUMAHHS
doHAaoM y noBHoMy 06cA3i iHpopMaLii Npo onepauii, 34iNCHEeHI
NAaTiXKHOK CUCTEMOIO (BHYTPILLHbOOEPXKABHOIO Ta
Mi>KHapoOOHOI0).
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BanioTa
BiALUKOAYBaHHA

KoHTakTHa
iHpopmauisn
doHAay
rapaHTyBaHHA
BKNaaiB pisn4HMUX
ocCi0

HdoxknapHiwa
iHcpbopmMauin

MipTBepA>keHHA
onep>XaHHA
BKJIQAHUKOM

BigwkoaoyBaHHS KOWTIB 3a BKJIAAOM B IHO3EMHIN BaNOTI
BinbyBaeTbCA y HauiOHaNbHIM BantoTi YKpaiHu nicns
nepepaxyBaHHA CyMU BKJaAy 3a oilinHUM KYpCOM rpuUBHI A0
iHO3eMHUX BaNtOT, BCTaHOBN1eHMM HaLuioHa/ibHUM BaHKOM
YKpalHu Ha KiHeub OH4, WO nepenye OHO NoYaTKy npouenypu
BuBeaeHHs POHOOM HEMIaTOCMPOMOXKHOIro BaHKy 3 pUHKY Ta
30iINCHEHHA TUMYaCOBOI agMiHICTpauil BiaNoBigHO A0 CTaTTi 36
3akKoHY YKpaiHu "lMpo cncTtemy rapaHTyBaHHSA BKAAAIB
diznyHMx ocib".

Y pa3i npunHATTA HauioHanbHUM 6aHKOM YKpaiHuM pilleHHA Npo
BiAKNIMKaAHHA BaHKIBCbLKOT NiLeH3ii Ta nikeigauito baHky 3
nigcTaB, BU3HAYEHUX YaCTUHOI APYro_CTaTTi 77 3aKOHY
Ykpainum "Mpo 6aHkK | BaHKIBCbKY AifNbHICTL", BiALIKOOYBAHHS
KOLUTIB 3@ BKJ1a[lOM B iIHO3EMHIi BaNlOTi 34INCHIOETLCA B
HauioHaNbHIN BantoTi YKpaiHW Nicng nepepaxyBaHHA CyMU
BKJ1la4y 3a oIiLinHUM KYpPCOM FPUBHI 40 iIHO3EMHOI BaloTH,
BCTaHoBMeHUM HauioHanbHMM 6GaHKOM YKpaiHM CTaHOM Ha
KiHeub OHA, WO nepenye OHIO NoYaTKy npouenypuw nikeigauil
BaHKy.

04053, m. Knis, Bynumusa Civosux CTpinbuise, 17,
HOMep TenedoHy rapsa4vol NiHii

0-800-105-800,

(044) 333-36-55

http://www.fg.gov.ua

(nignuc BKNagHUKA)


https://zakon.rada.gov.ua/laws/show/4452-17#n399
https://zakon.rada.gov.ua/laws/show/4452-17#n399
https://zakon.rada.gov.ua/laws/show/4452-17#n399
https://zakon.rada.gov.ua/laws/show/2121-14#n1330
https://zakon.rada.gov.ua/laws/show/2121-14#n1330

TepMiHUM "BKNnag" Ta "BKNaAHUK" BXXUBAKOTLCSA Y 3HAYEHHI
HaBeLeHOMY B_3aKOHi YKpaiHu "Mpo cucTeMy rapaHTyBaHHS
BkJaAiB i3n4HmMx ocib".

BaHK MoBigOMASE BKNAaAHUKY Ha MO0 3anuT NPO NOLUNPEHHS
rapaHTin ®oHAY Ha BiALWKOAYBAaHHSA KOLUTIB 3a MO0 BKJ1a40M
BiANOBIAHO 00 3aKOHY YKpaiHn “lpo cMcTteMy rapaHTyBaHHSA
BKJ1afiB dpizny4HmMx ocid”.

HonaTKoBO iH(hopMaLis NpPo CUCTEMY FrapaHTyBaHHA BK/aA4iB
3a3HAYa€ETbCA Y BUNMUCLI 3 paxyHKa.

®OHA, NPUNUHSE BUMIATy rapaHTOBaHWX CyM BifLUKOLYBaHHS
AlonaTkoBa KOLUTIB 3a BKNaJaMu y AeHb 3aTBepAKeHHS NikBigaLiiHoro
iHopmauis BanaHcy 6aHKy Ta He Mi3Hile HacTynHOro pobo4yoro AHS
PO3MilLy€E Ha odilinHOMYy BebcanTi ®POHAOY OrosIOLEHHS NPO
NpPUNUHEHHA POHAOM BUMMAT rapaHTOBAHOI CyMU
BiALWKOAYBAHHS.

HapaxyBaHHS BiACOTKIB 3a BKJagaMn NPUNNHAETLCA Y OEHb
noyaTKy npouenypu suseneHHs ®oHOOM
HEeMaTOCNPOMOXXHOro 6aHKy 3 pUHKY abo y AeHb NPUNHATTS
pilLEHHSA NMPO BiAKANKaHHA 6aHKIBCbKOI NiLleH3ii Ta NikBigauito
B6aHKy - y pa3i npunHAaTTa HauioHanbHUM BaHKOM YKpaiHu
pilLEHHSA MPO BiAKANKaHHA 6aHKIBCbKOI NiLleH3ii Ta NikBigauito
6aHKy 3 migcTaB, BU3HA4YEeHUX YaCTUHOK ApPYrow_cTaTTi 77
3akoHy YkpaiHu "Mpo 6aHkKK i BaHKIBCbKY AisNbHICTL".

2.Di3zn4yHmMm ocobam

2.1 KapTun (ymoBM i NnpaBuia BUKOPUCTAHHS MIATiXKHUX KapTOK baHKy)

2.1.1. Bunyck naaTiXXHUX KapTok

LLi YMOBUM BUKOPUCTaHHA NMaaTiXKHUX KapTok AT «A-BAHK», AHKeTa-3asaBa Npo
NpUeOHaHHA Ao YMoB Ta MpaBun HagaHHSA BaHKiBCbKMX nocnyr B A-baHky (aani -
3aaBa) Ta/abo 3asBa L1040 BCTAaHOBAEHHA KPEANTHOr0 NiMiTy 3@ KapTKOK/PaxyHKOM
abo 3asBa Npo BIAKPUTTA NOTOYHOIr0 PaxyHKY, BCTAHOBJIOOTb NpaBusia BUMYCKY,
o6cnyroByBaHHS i BUKOPUCTAHHA NNATIXKHUX KapTokK baHKy (oani — KapTok).

1. Ha niacTtaBi 4oro baHkKk Mo>xe BunycTtutu Kaprtky?

1.1. baHk Bunyckae KnieHTy MNnaTi>kHY KapTKy Ha nigctasi [JoroBopy HagaHHSA
BaHKIBCbKUX MOCAYT, WO YKAAAAETLCA LWASXOM NiannucaHHA KnieHToM AHKeTKU-3asBMu,
AKOI MPUELHYETLCA A0 LUMX YMOB abo Ha NigcTaBi 3a89BKM Yy pa3i, AKLO paHile
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KnieHToMm Byno nignncaHo AHKeTy-3as8BY NPO NPUEAHAHHA 00 LMX YMOB. Bunyck
MNnaTi>XHOI KAPTKWN 3LINCHIOETLCA B pa3i NPUNHATTA BaHKOM MO3UTUBHOIO piLIeHHS
NPO MOXJINBICTb BUNYCKY KNieHTY MnaTi>KHOI KapTKN.

1.2. MNMnaTi>kHa KapTKa € BNacHICcTio baHKy | HagaeTbCca KNiEHTY y TUMYacoBe
KOPUCTYBaHHS.

1.3. KNliEHT NOroa)Xy€eTbCA 3 TUM, WO KpeaAUTHMIN NiMIT BCTAaHOBJIIOETLCA 3a PiLLEHHAM
BaHKy, i KnieHT na€ npaBo baHkKy B OyOb-AKNA MOMEHT 3MiHUTN (3MEHLUNTMN,
36inbwKnTN abo aHynwoBaTU) KpegntHUn NimiT.

1.4. KnieHT 3060B'13y€TbCS BUKOHYBATWU NpaBusia BUNYCKY, 06CNYyroByBaHHSA Ta
BUKOPUCTaHHA MNaTi>XHUX KapToK BaHKy.

2. AKMK NopAfOK BUNYCKY KapTKu?

2.1. Ona HagaHHA nocnyr baHk Bunaae KnieHty KapTky (gani - KapTtka, abo lNMnaTtixxHa
kKapTKa). MignncaHHamMm AHKeTun-3aaBM KnieHT Ta baHK yknagatoTb [lorosip npo
HafdaHHA BaHKIBCbKUX nocnyr. JaToto yknaneHHs [loroBopy € AaTta NignnMcaHHsS
KnieHTOM AHKeTun-3asaBMu.

2.2. lMpouenypa BUMYCKY KapTKN BU3HAYAETbCA BaHKOM caMOCTiNHO. [1py NPUNHATTI
pilLeHHSA NMPo BUMNYCK KapTKn baHk Bnaae MNMnaTixxHy KapTKy KnieHTy Ta 3abe3neyye
PO3paxyHKN 3 BUKOPUCTAHHAM faHol [MnaTi>KHOT KapTKW.

2.3. MnaTi>kHa KapTKa € BNacHICTO baHKy Ta HagaeTbCcA KNieHTY y TUMYyacoBe
KOPUCTYBaHHS.

2.4. KapTKa nepepna€etbcs KnieHTy:
2.4.1. Y BipTyanbHoMy Burnagi y nonatky ABank24;
2.4.2. OcobuncTo npeactaBHNKOM DaHKYy;

2.4.3. Kyp'epcbKoto cny>xboto 3a agpecoto, BKaszaHow KnieHToM B AHKeTi-3aBi, abo
iHWWM cnocobom, Lo A03BOJIAE 0AHO3HAYHO BCTAaHOBUTK, Wo MnaTixkHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTixkHa KapTKa nepefaetbca KNieHTYy HeakTUBOBaHO0. MNnaTiXKHa KapTka
AKTUBYETLCA BaHKOM:

2.5.1. Mpwn popnaBaHHI iHpopMauil 3 KapTKn B goaaTtok ABank24 3 aBTopu3aui€to 3a
HOMepOoM TesiepoHy;

2.5.2. Npwn akTmBauii KnieHToM BipTyasibHOI KapTKu B MobiflbHOMY [04aTKY.

2.6. 3 MeTOol0 igeHTUdiKauil KnieHTa npu npoBefeHHi onepavin 3 BAKOPUCTaHHAM
KapTku npun akTmeauil KapTkn BcTaHoBnoeTbCA MNMIH-koa. MIH-kon € aHanorom
BJIACHOpPY4YHOro nignucy KnieHTta. KNieEHT Norog)XyeTbCs, WO BBEAEHHS MPaBuUJIbHOIo
MIH-KoOy € HaNeXXHo Ta AOCTAaTHbLOW iaeHTUdiIKauielo gep>xatens MNMnaTi>KHOI
KapTKW.



2.7. KnieHT Ma€e npaBo 3aMoBUTU KapTKy i3 rpadiYHUM HaHECEHHSAM Ha Hel
doTorpadcdii Ta/ abo iHWNX NepcoHanbHMX AaHUX KnieHTa (gani - IMeHHa KapTKa),
cnnaTtmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHoOMY y Tapudax .

2.8. IMeHHY KapTKy KJieHT MO)Xe oTpMMaTu B TOMY 4uChi Y BigaineHHi baHky abo
3aMOBUTU KYP'EPCbKY A0CTaBKY, 3BEPHYBLUNCH 3 BigNOBIAHUM NPOXaHHAM 00 baHkKy.

2.9. BukopucTtaHHsa MNnaTi>xHOT KapTku Ta / abo il pekBi3nTiB 0cobolo, iKa He €
KJliEHTOM, 3a60pOHEHO.

2.10. NnaTi>KHa KapTKa € LINCHOI A0 OCTAaHHbOIMO AHA MICALA POKY, 3a3Ha4YeHOoro Ha i
JINUBLOBIN CTOPOHI, AKLWO iHWe He nepeanbadyeHo oroBopoM. 3akiH4yeHHA ail MnaTixXHOoiI
KapTKN He NPU3BOANTb 00 NPUNMHEHHSA Ail [Jorosopy.

2.11. MNicnga 3akiHYeHHS TepMiHy Aii MnaTiXKHa KapTKa BUMYCKAETbLCHA HA HOBUN TEPMIH
Ha po3cyn baHky. 3asBa KrnieHTa Ha nepeBuUnyCcK KapTKM Ha HOBUN TePMiH He
noTpibHa.

2.12. 10CTPOKOBUIN NepeBUNNYyCK KapTKN 3LINCHIOETLCA Y BUNagKax BTpaTn /
Kpaghi>XKn, NCyBaHHS, HECAaHKLIOHOBAHOI 0 BUKOPUCTaHHSA, 3MiHM iMeHi Ta / abo
npi3snwa KnieHTa Ha nigcTasi ycHoOI 3as8Bu KnieHTa. Mpn HasBHOCTI B baHKy
MOTMBOBAHOI Migo3pwn Woao cnpobu 3 6oky TpeTix 0cib HECaHKLLIOHOBAHOIO
BUKOPUCTaHHA KoWTIiB KNiEHTa HassBHUX Ha paxyKy NAaTiXKHOI KApTKW, OCTPOKOBUN
nepeBnUNyCK KapTKKN 34iNCHI0OETLCA Be3 yCcHOI 3a8Bu KnieHTa.

2.13. O6cnyrosyBaHHSA BipTyaslbHOI KAPTKU MPUNUHAETLCA Y BUNMAAKY OTPUMAHHSA
KnieHnToM npegmeTHOI (MNacTuUkKoBol Ta/abo 3ani3Hoi) KapTKu.

2.1.2. Onepauii Ta nnaTexi

1. flki npaBuna npoBeAeHHA onepauii 3 BUKOPUCTAHHAM NATIXKHUX onepauin?

1.1. KapTkoto (NNaTi>XHWUM iIHCTPYMEHTOM) Ma€ rnpaBo KOPUCTYBATUCA TiNbKN KNIiEHT.
BukopunctaHHA KapTKun y TOProBesibHiN ToYLi Ta Y NYHKTI BUAaYi roTiBKW NOBUHHE
30iNCHIOBATUCA Y NPUCYTHOCTI KnieHTa.

3a paxyHKOM/NAaTiKHOK KapTKO KNiEHT MOXXe BUKOHYBATW onepaLii, nepenik akux
BW3HAYAETbLCA 3a5BOIO MPO BIAKPUTTSA, BEAEeHHSA NOTOYHOINr0 paxyHKy Ta BCTAaHOBJIEHHS
KpPeAUTHOro NiMiTy 3a KapTKo/paxyHKOM abo 3asBOIO NMpo BiAKPUTTSA, BeAeHHS
NOTOYHOIr0 PaxyHKY.

1.2. Onepauii 3 BUKOPUCTAHHSAM MAATIXKHOI KapTKK Ta / abo il peKBi3nTIiB MOXYTb
30iNCHIOBATUCS K 3 aBTOpu3aLi€to, Tak | 6e3. ABTopu3auis BUKOHYETbLCA Y BUNagKax,
nepenbavyeHnx npasunamu MNnatixxkHoi Cuctemn, Npu LbOMy CyMa onepaLii B MOMeHT
ABTOpM3aLil MoXe BiApPi3HATUCA Bi4 CyMu onepauil Ha MOMeHT 06pobkn baHKoM
PeecTpy onepauin.

1.3. aTta 06pobkn baHkoM onepauin 3a MNnaTi>XHUMK KapTKamMn Moxe He 36iraTuncs 3
[ATOo Tl 3iNCHEHHS KJTIEHTOM. TPaHNYHUIN CTPOK MPOBefeHHS njaaTexy
BCTAHOBJIIOETHLCA BiAMNOBIAHO NAATIXXHOK CUCTEMOIO.



1.4. Onepaduii, Wo 34iNCHIOITLCA 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKK, 3 BBEAEHHAM
BianosigHoro lNIH-koay abo 3 BBeAeHHSAM Koay, HagaHoro baHkoM B paMkax
TexHonorii 3D-Secure, abo onepadii, WO 34iNCHIOIOTLCA 3 BUKOPUCTAHHAM [naTi>KHOT
KapTku 6e3 BBeneHHsA MNIH-kony, abo 3 BUKOPUCTaAHHAM pekBi3nTIiB MNnaTi>XXHOI KapTKu,
ab0 3 BUKOPUCTAHHAM ayTeHTUIiKauinHNX gaHunx, y Tomy 4ucni B8 MobinbHoMy
noaaTKy, - BASHATbCA NiATBEPOXKEHUMU KJTIEHTOM Ta iHILiINOBAHUMN HUM
BJIACHOPYH.

1.5. 3a 34iNCHEHHA onepauin 3 BUKOPUCTaHHAM [MnaTixkHOT KapTku Ta / abo il
PEKBI3NTIB Ta iHWMNX onepayin B paMkax [loroBopy baHK oTpuMye BUHaropony
BianosigHO 0o Tapwudgis. BuHaropoaa cnnavyeTbcs KNiEHTOM y HauiOHaNbHIN BantoTi
YKpaiHw.

1.6. KnieHT Mo)xe 34incHIoBaTK noraweHHs 3aboprosaHoCTi 3a [loroBOPOM LLUJIAXOM
nepepaxyBaHHSA rpoLLIOBMX KOWTiB abo iHWKMK cnocobamu BiAMOBIAHO [0
3aKOHOOaBCTBa YKpalHu.

1.7. KnieHT 3060B'A3y€TbCS BiALLKOA0OBYBaTWN BCi BUTPaATK, NOHeceHi baHkoM B
pe3ynbTaTi BAKOPUCTAHHA KNieHTOM MNnaTiXKHOI KapTKN 3 NOPYLUEHHSAM YMOB
[loroBopy Ta BUMOr 3aKOHOZAaBCTBa YKpaiHn. OnnaTta KnieHToM 3a3HavyeHux ButpaT
MOXKe 3[4iMCHIOBATUCA 3a paxyHOK HagaHoro baHkom KpeaouTy.

1.8. KnieHT obMeXxeHnn Ha 34iNCHEeHHS NaTexXiB 3 MOMOBHEHHSA paxyHKY Mo6inbHOro/
CTauioHapHoro TenegoHy (NnaTi>x NnpoBanaepy Nocayr MobiflbHOro/MepexeBoro
3B'AA3KYy) - He 6inbwe 10 000 rpH Ha oby.

1.9. Akwo B pe3ynbTaTi 34iINCHEHHA NMAATIXKHOI onepadil, iHiLinoBaHoIl 3
BUKOPUCTAHHAM NNATIXKHOIO iIHCTPYMEHTY, Y TOMY Yncni KapTku, BastoTa NOTOYHOro/
BKJIQAHOIO pPaxyHKY, 3 AKOro iHiLinoOBaHO NaaTiXXHY onepauito, BigPi3HAETLCA Bif,
BaJ/ItOTN NOTOYHOIrO/BKJIAAHOIMO PpaxyHKY, Ha KN Ma€ ByTn 3apaxoBaHa CcyMa
nnaTi>XHOI onepauii, KnieHT gopy4a€ baHKy 34iNCHUTK KyniBAO/Npoaak/obmiH
IHO3eMHOI BaslloTh 3a KypcoM baHKy Ha faTy npoBefeHHS BiAMNOBIAHOI NAATIXHOI
onepaduil B mopsaaky, BCTaHOB/IEHOMY HOPMaTMBHO-NPaBOBOMN aKkTaMu HauioHanbHOro
baHKy YKpaiHu. MNpu uboMy, 3 METOI BUKJIIOYEHHS PO3paxyHKOBUX MOXMBOK, cyMa
nepekasy 3a0KPYrJOETLCA:

- B BiK 3MeHLLEeHHs A0 ApYyroro 3HaKy nicna Komu (B pasi 34incCHeHHA NpnbyTKOBOI
onepauii 3a NoTo4YHUM/BKNnagHUM paxyHKOM);

- B 6iK 36isibLUEHHA 00 OPYroro 3HaKy Nicns Komu (B pa3si 34iNCHEHHS BMOATKOBOI
onepauil 3a NMoToOYHNM/BKIAOHUM PaxXyHKOM).

3a3HaveHe nopy4veHHsa KnieHTa Moxxe ByTn 3anuweHo baHkom 6e3 BUKOHaHHS abo
BMKOHAHO YaCTKOBO Yy BMMNaAKy HassBHOCTI obMe)xeHb o040 BUKOHAHHA onepauin i3
Kynisni/npona><y/obMiHy iHO3eMHOI BastoTK/, 3anpoBagXeHNX HOPMAaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4unchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€ npaBo BiOK/INKATN AOPYYEHHS, BUKNaOeHe Y aHOMY MYHKTI, 40 MOMEHTY
CNMCcaHHA BaHKOM KOLUTIB 3 MOTOYHOI0/BKIAAHOI0 PaxyHKY, 3 AKOro iHiLinoBaHo
NAaTi>KHY onepadito.

IHbopMauia Npo 3a4incHeHi bBaHKoM BanlOTHI onepauil 3a UMM gopy4veHHAM KnieHTa
3a3Ha4Ya€ETbCAa Y BUNMUCLi 3@ NOTOYHUM/BKIAAHNM PaxXyHKOM.

1.10. MNMpwn 3apaxyBaHHi Ta CNNCaHHI KOLWTIB Y 3apybi>XKHNX TOProBmx To4kax (B T.4. Ha
3apybixKHUX canTax), CyMa ornepauil MoXXe KOHBEPTYBATUCA 3@ YMOBaAMM MiXXHapO4HOI
nnaTixxHoi cuctemun. CymMma onepauii KOHBEPTYETLCA Yy BastloTy KapTpaxyHKy 3a



0bMiHHNUM KypcoM A-baHKy, WO Ai€ Ha aaTy npoBeaeHHs A-baHkoM onepaduii, abo 3a
0OMiHHMM KYpCOM, LLIO BCTAHOBJ/IETLCA TUM BaHKOM, (DiHAHCOBOI YCTaHOBOW abo
nNaTiXKHOK cucTemolo i / abo mepexxeto, Yepes sKi Taka onepaLis NpoBoANTLCA. baHkK
He Hece BiANOBIfaNIbHICTb 3a KYPCOBY Pi3HULIO.

1.11. baHK Ma€ npasBo Yy pa3i nopywweHHA KNieHTOM umx YMOB Ta npasui, y pasi
BUHUKHEHHS NPOCTpoYeHoi 3aboproBaHOCTi 3a KapTKoto, 3aboproBaHoOCTI, WO
nepeBULLYE NAaTiXXHUA NiMiT, oBepapadTa (3a Noro HasgBHOCTI) abo y pas3i
BUHUKHEHHSA CUTYyaLil, Lo MOXe CNpUYnHUTKY 306uToK aNna baHky abo KnieHTa
(BKIOYAKO4YN PU3NK HECAHKLIOHOBAHOM0 BUKOPUCTaHHA KapTku), abo nopyLueHHS
YMHHOI0 3aKOHOL4ABCTBA:

- NpU3YyNUHUTM abo NpuNnHNUTK Aito KapToK(-Kn), a TaKOX Y>KMBATU ANS LbOro yCiX
HeobXiaHMX 3aXx04iB a)k 00 BUIYYEeHHA KapToK(-Ku);

- BianpasuTn K/ieHTY NOBIOOMJIEHHSA 3 BUMOIoto NnoBepHeHHA KapTok(-kKn) oo baHky.
1110cobnuBicTb!!!

BupaTkoBi nnaTi>XHi onepaduii no gebeTHnx KapTkax (KapTku ansa sunaat, KapTka
«XKoBTa») BUKOHYIOTbCS, B MepLUy Yepry, 3a paxyHOK HasiBHUX LiIbOBUX KOLITIB Ha
KapTui, @ y BUnagkKy BigCyTHOCTI LiJIbOBUX KOWTIB, orepauil BAKOHYIOTbCS 3a paxyHOK
IHWNX (HeWiNbOBMX) KOWTIB, HAABHUX Ha KapTui. Mpu uboMy, nNig WiNbOBUMU
KoWwTaMu, CAig po3yMiTU KOWTK, AKi HaZinWnm Ha nebeTHy KapTKy y BUrnagi
3apnaaTun, neHcii abo couianbHUX BUNAAT.

2. 0co6/MBOCTi BUKOHAHHA NAATDKHUX IHCTPYKLiN:

2.1. iKun NopaAOK HaAAHHA NAATIXKHOI iIHCTPYKLIii Ta iHILIIOBaHHA NAATI>XHOI
onepauii 3 BUKOPUCTAaHHAM NJATiDKHOIro iHCTPYMeHTy?

2.1.1. KnieHT po3nopsa)Ka€TbCs KOLWITaMM Ha MOTOYHOMY PaxyHKY (3@ BUHATKOM
BUMaAKiB, nepenbavyeHNX 3aKOHOAABCTBOM YKpaiHM Ta JloroBOpoOM) LLIAXOM:

- HagaHHA baHKy NNaTiKHUX IHCTPYKLUIN Y BigAiNneHH BaHKy 41 3 BUKOPUCTaHHAM
NAaTi>KHOIo 3aCTOoCyHKY “AbaHK24” 3a hOpMOI0, BCTAaHOBNIEHOO baHKOM;

- HagaHHA KNiEHTOM NAaTiXKHOI IHCTPYKLUiT Ta rOTIBKOBUX KOLWITIB 019 BUKOHAHHS
naaTi>KHOI onepawii, y TOMy 41CAi 3@ 4OMOMOrot NAaTiXKHOro npucTpoLo;

- HagaHHA KNieHTOM niaTi>KHOT IHCTPYKLUIT BiAMOBIAHOMY YYaCHUKY NAATIXHOI
CUCTEMMUN, Y TOMY HYUCJIi LWNAXOM BUKOPUCTAHHA NEBHOM0 NAATIXXHOMO iIHCTPYMEHTY, B
nopankKy, BU3Ha4YeHOMY npaBusiaMun Ui€l NNaTI>)KHOI CNCTEMMU.

2.1.2. IHiyitoBaHHA KNiEHTOM nMiaTiXKHOI onepauil MoXKe 34iNCHI0OBAaTUCA TaKoX
LLIAXOM BUKOPUCTAHHA NAATIXKHOIMO iIHCTPYMEHTY B NOPSAAKY, BCTaAHOBJIEHOMY YNHHUM
3aKoHOOaBCTBOM YKpaiHu, ymos [lorosopy, npasunamm MIMC. baHK Ma€ npaBo He
npunMmaTKn Big KnieHTa nnaTiXKHI iIHCTPYKUii, SKLLO0 BOHM He BiAMNOBIAAlOTb BUMOram
3aKoHoOaBcTBa abo nopywyoTb yMoBM [JoroBopy.

2.1.3 NlimiTn (0bMeXXeHHS) BUKOPMUCTaHHSA MAATiXKHUX KAapTOK PO3MilleHi 3a
MOCUJAHHSAM.



https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Limit.pdf

2.2. KUK NOPAANOK NPUAHATTA 0,0 BUKOHAHHA NNATIKHOI IHCTPYKLil Ta
HAacCTaHHA MOMEeHTY 0e3BiAKMNYHOCTI NNaTi>XXHOI IHCTPYKLii?

2.2.1. bBaHK NnpuMMaE NAaTiXKHY IHCTPYKLiO 0O BUKOHAHHA Y CTPOK, YCTaHOBNEHNN
3aKOHOO4aBCTBOM YKpalHW, AKWO Bifibll Mi3HIN CTPOK MPUNHATTS A0 BUKOHAHHS He
nepenbayvyeHnin BHYTPIWHIMN OOKYMeHTaMn baHky.

Micna cnnucaHHa KOWTIB 3 paxyHKY nNaaTHMKa abo HacTaHHA AaTu BaslOTyBaHHS
NNATIXKHOI IHCTPYKUIT AN iHiLiaTopa HacTae MOMEHT 6e3BiAKINYHOCTI NAATiIXKHOI
IHCTPYKLUIT.

HacTaHHA MOMeHTY 6e3BiAKANYHOCTI NNATIXKHOI IHCTPYKUIT B NNATIXKHIN cMCTeMi MoXe
BM3HAYaTUCS NpasBuaMun BiANoOBIiAHOI NNATIXXKHOI CUCTEMMN.

2.3. AKMK NOpPAAOK HaAaHHA i BiAKJIMKaHHA 3roam nJjaTHUKa Ha BUKOHAHHA
naaTi>kHol onepauii?

2.3.1. HapaHHsa 3rogw.
3roga KnieHTa Ha BUKOHaHHSA NNaTi>XXHOI onepauit:

(1) y pasi iHigitoBaHHA KNieHTOM naaTi>KHOI onepadlil - BBAXKA€ETbCSA Ha4aHOO
OOHOYAaCHO 3 HafaHHAM KNiEHTOM BIAMOBIAHOT NATIXKHOT IHCTPYKLI;

(2) 3a onepauiamn oebeToBOro Nnepekasy Ha KOpUCTb baHKy abo B iHWKX BUNaaKax,
nepenbavyeHnx JoroBopom:

(i) BBaX>XKa€TbCA HaAAHOK OAHOYACHO 3 YKNaAeHHsaM [loroBopy CTOCOBHO KOXHOI
nnaTi>KHOI onepauii 3a npaMmum gebetom, nepenbavyeHnm [orosBopom;

(i) BBAXXK@€TbCSA HAalAHOO O4HOYACHO 3 YKJIaAEeHHSAM iHWOro gorosopy 3 baHKoM 3a
npsammm gebetom, nepeadbayvyeHUM TakKUM iHLWIMM OOroBOPOM 3 BaHKOM, CTOCOBHO
KO>XHOI MNaTiXXHOI onepauii 3a Takum npamMmum gebeTtowm;

(iii) moxe byTn HagaHa B iHWOMY nopsaaky, nepeabadeHomy [Jorosopom abo iHWMM
[OroBOPOM, YKNaAeHUM 3 baHKOM;

(3) wono iHWKX NNaTi>XXHUX onepauin - Moxxe 6yTn HagaHa:

(i) 3acobamun gncTtaHuUinHOro o6CcnyrosyBaHHA - 3a POPMOIO, TEXHOJIOTIHHO
peani3oBaHO Y TakKin cUCTeMi, i 3 poaep>xaHHAM nepenbayvyeHnUX Tako CUCTEMOLO
BUMOI 0 NOpsAAKY OohopMAeHHs i HafaHHA Takoi 3roan; abo

(ii) y Burnapi enektpoHHoro abo nanepoBoro AOKyMeHTa - A0 BigaineHHsA baHKy, Wo
3pincHioe obcnyrosyBaHHs KnieHTa, 3a ¢popmMoto, BCTaHOBIEHO baHKoOM,
3arnoBHEHOro i NiANMcaHoro BiAMOBIAHO A0 BMMOI, YCTAHOBJIEHUX BHYTPILLHIMN
ANOKyMeHTaMun baHky.

3roaa KnieHTa Ha BUKOHaHHSA NAaTiXKHOI onepauil moxxe 6yTn HagaHa i y ToMy pasi,
KON paHille HagaHa 3roda WoAo0 Takoi naaTi>KHOT onepaduii 6yna BigkankaHa.

2.3.2. BigknnkaHHA 3rogn



KnieHT MOXXe BiAKAMKATK 3roay Ha BUKOHaAHHSA NaaTiXKHOI onepauit:

(i) aKWwo nnaTi>xHa onepauiqa iHiyinoBaHa KNIEHTOM - LUIAXOM HafaHHS
PO3MNOPALXKEHHSA NPO BIAKJIMKAHHA NAATIXXHOI IHCTPYKUIT;

(ii) 32 onepauicto nebeToOBOro rNepekasy - WAAXOM HaflaHHA PO3NOPAOKEHHSA Y
BUrNAAi eNeKTpoHHOro abo nanepoBoro JOKyMeHTa A0 Niapo3ainy baHky, wo
34incHI0e obcnyroByBaHHA KnieHTa, 3a (oopMOI0, BCTaHOBJIEHOIO baHKoM,
3anoBHEHOro i NiANMcaHoro BiAMOBIAHO A0 BMMOI, YCTAaHOBJIEHUX BHYTPILLIHIMN
ANOKyMeHTaMun baHky.

2.4. Ak baHK Hapae€ iHdopMaLilo NPO BUKOHaHY NJaTi>kKHy onepauiin?

2.4. HapaHHA baHKoM iHopMaLil KnieHTy nicnd iHiWitoBaHHSA naaTi>XXHOI onepalil npo:
- AaTy i YaC OTPUMaHHSA NIATIXKHOT IHCTPYKLI;

- AaTy i YaC NPUNHATTSA 4O BUKOHAHHSA MAATIXKHOI iIHCTPYKLUIT;

- NPO BiAMOBY Y NPUNHATTI NNATIXXHOT IHCTPYKLUiI 40 BUKOHaHHSA (y pa3i BigMoBW);

- BIOOMOCTI, AKi Aal0Tb 3MOry MJIATHUKY iIAEeHTUQIKYBAaTVU BUKOHAHY NAATIXKHY
onepauito Ta iHpopMaLito Npo oTpMMyBada (3a HAABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy NMnaTipKHOI onepauii y BaJlOTi paxyHKY njaaTHUKa Ta Y BastoTi NAaTIXKHOI
onepauil;

- CYMY BCiX KOMICiMHNX BUHaropoA Ta 360piB, WO yTpMMaHi 3 NJaTHMKA 3@ BUKOHAHHS
naaTi>KHOI onepauil (3a HaABHOCTI TEXHIYHOI MOXXJIMBOCTI PO3Mip KOXHOI KOMICIMHOT
BMHaAropoam 3a3Ha4Ya€ETbCA OKPEMO);

- KYpC nepepaxyHKy iHO3eMHOT BanloTU (AKLLO NAaTHUKY HadaBaancsa nocayrun 3
BUKOHaHHSA onepauin 3 0bMiHy iHO3eMHOT BanoTun);

- ATy i YaC NPUNHATTSA 4O BUKOHAHHSA MAATiKHOI iIHCTPYKUIiT, 4aTy Ba/loTyBaHHS
30INCHIOETLCA Y (POPMi BUNUCKN 3 paxyHKY Ta/abo nnaTixKHIN iIHCTPYKUIT/KBUTaHLT.

2.5. Po6ouun 1a onepauinHum yac baHky, MakKCMMaJZIbHUM 4YaC BUKOHAHHA
naaTi>kHUX onepauiun

2.5.1. Pobo4ynn yac BigaineHb 3a NOCUIAHHAM Ha CalTi.

OnepauinHnin Ta nicngonepauinHnuin Yac NPUUOMyY NMAATIKHUX IHCTPYKLIN 3a
NOTOYHMMUN paxyHKaMu, WO HafalTbCA:

- onepauinHmm Yac 3 09:00 go 17:00;

- nicngonepauinHmim Yac: 3 17:00 go 22:10 - and 30BHiWHIX nnaTexis; 3 17:00 go
23:45 - pna BHYTPIWHIX NaaTexis;

MicnaonepauinHWm Yac (BUXigHi/cBATKOBI/HepoboYi OHi):

2.5.2. MnaTtexi, AKi NPUNHATI:
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2.5.2.1. npoTSarom onepauinnHoOro 4yacy, BianpaBAsaTbCSA OTPMMYBadaM B TON e
ornepauinHUM oeHb;

2.5.2.2. B nicnsonepauinHnin 4ac, BianNpaBastoTbCa OTPUMYyBa4YaM HaACTYMHOIrO
onepauinHoro oH4;

2.5.2.3. y BuXigHi, cBATKOBI, Hepoboui AHi, BioNpaBaATbLCA OTPUMyBavyaM HACTYMHOIro
ornepauinHoro aHsa (ogpasy nicasa BiAKpUTTSA onepauinHoro gHsN).

2.5.3. MakcuManbHUM Yac BUKOHAHHA NAaTKHUX onepawin:
- He nmi3Hiwe HacTynHOro onepauinHoro aHs;

- B 4acTuHI 34iNCHEeHHA NAaTKHUX onepauin 3 BAKOPUCTAHHAM €JIEKTPOHHUX
nnaTi>KHMUX 3acobiB - onepauii NPoBOAATLCS B PEXUMI peasibHOro 4acy.

2.6. IHchopMauia Nnpo Kypc nepepaxyHKy iHO3€MHOI BasloTU Ta METOAUKY MOoro
BU3Ha4YeHHSA

2.6.1. Kypc nepepaxyHKy iHO3eMHOI BaJIloTU BU3HAYAETbLCA MJATIXKHOK CUCTEMOIO Ha
MOMEHT 34iNCHEHHSA NMJaTiXKHOI onepauii/ @ Ha MOMEHT CNMCaHHA - baHKoM.

2.6.2. baHK 34iNCHIOE onepaLil 3 TOpriBJi iHO3eMHOI BaslOTO 3a KYpCcoM baHKy,
yCTaHOBJIEHUM ON15 BigNOBigHOro Buay onepauii, AKWwo CTOPpOHN He AOMOBUANCS MPO
IHLWN KypC.

2.6.3. Kypc nepepaxyHKy BKa3ylTbCs Yy MAaTiXXHOMY 3aCTOCYHKY baHKy abo Ha
FOJIOBHIN CTOPIHLUI OodiLinHOro canTty baHky.

3. fiki npaBuna 3AiMCHEHHA BaJIIOTHMX onepauin no KapTkax?

3.1. BunnaTta BXi4HOro nepekasy B iHO3eMHIN BaNlOTi 34INCHIOETLCS Ha MOTOYHUN
paxyHOK KnieHTa.

3.2. MNpwn HagXxoo)XeHHi KNieHTY KOWTIB B iIHO3eMHI BantoTi KnieHT gopydae baHky
34INCHUTM NpoAa>k iIHO3eMHOT BaJ1lOTU Ha BaJIlOTHOMY PUHKY YKpaiHu (gani - BPY) Big
imeHi KnieHTa 3 BigwkKoaoyBaHHAM baHKy BUTpaT Ha onnaTy 360piB, KoMicin Ta
BaApTOCTi HaAaHMX MOCAYr, WO Ai€ Ha gaTy i Yac nposBeneHHs baHKoM onepauil, i
3apaxyBaTn KOWTN Ha paxyHOK KriieHTa B HauioHaNbHIiN BasoTi N0 KypCy Kynisi
BastoTn baHKy, Lo BigobparkaeTbca B MobinlbHOMY AoOaTKy Ha AaTy 3apaxyBaHHSA
KOLWITIB Ha paxyHOK KnieHTa, B paMKax npaBun i pernameHTy pobotn Cuctemun
nigTeepo)xeHHs yron BPY.

3.3. Mpun cnncaHHi KowTiB y 3apybiHUX TOProBnx ToYKax B HaLiOHasIbHIN BanoTi,
TpaH3aKuil Ha cymy o 1000 rpH He KOHBEPTYITbCA 3a 0OMiIHHM KypcoM baHKa.
TpaH3akuii Ha cyMy Binbwe 1001 rpH - KOHBEPTYOTbLCA 3a YMOBaMU MiXKHapOAHOI
NNaTiXKHOI CUCTEMUN Y BaJIlOTY KapTpaxyHKY 3a 0OMiHHUM KypcoM A-baHky.

3.4. BaHK, 4OTPUMYIOYNCb BUMOI HOPMaTUBHO-MNpaBoBuX akTiB HBY, 3abe3neyye
BMKOHAHHA BXiAHUX Ta BUXIAHMX rnepeKkasiB B iHO3eMHIiN BantoTi KNiEHTIB 3@ YMOBW, WO
BOHWN He MoB'A3aHi 3 NiANPUEMHULLKOI, He3aneXXHo NpodecinHo Ta



IHBECTULINHOW AOianbHICTIO KnieHTiB. baHK 3ynnHAE (NoBepTa€e) BXiAHI Ta BUXIiOHI
rnepekasun B iIHO3EeMHIN BaNOTi Yy pa3i, AKLO € Migo3pa, Wo BOHW NMoB'A3aHi 3i
30iNCHEeHHAM AiSANbHOCTI, 3a60pPOHEHOI YNHHMM 3aKOHO4AaBCTBOM YKpaiHu (B TOMy
4YUCNi ane He BUKJIIOYHO: NnepeKkasn, NoB'a3aHi 3 opraHilaui€to, NpoBeAeHHSAM Ta
HaZaHHAM MOXXJIMBOCTI AOCTYNYy [0 a3apTHUX irop y Ka3uHO, Ha rpajibHUX aBToOMaTax,
KOMM'tOTEPHUX CUMynaTopax, Y OByKMEeKepCbKUX KOHTOPaXx, B iIHTEPAKTUBHUX
3aKslajax, B e/IeKTPOHHOMY (BipTyasibHOMY) Ka3uHO, Nepekasun, OTpUMaHi B
pe3ynbTaTi KyniBai Ta Npoga>y O4HI€l iHO3eMHOI BaJlloTK 3@ iHWY iHO3eMHY BasiloTy 3
MeTOK OTPUMaHHA NPUBOYTKY Bif 3MiHW BaNOTHOIO Kypcy (hopeKkcHi yroan),
€/1IeKTPOHHOIO BaJIlOTOIO.

3.5. Y Bunagky aKLWo Ha KOpUCTb KnieHTa Haginge noHan 2 BXigHI nepekasn B
IHO3EeMHIN BaNlOTi MPOTAroM KasieHAAapHOro Micsausa abo sKuWw,o cyMa pa3oBoro BXifHOro
rnepekasy B iHO3eMHIn BastOTi, WOO0 AKKMX (-0l) € nigo3pa, Wo BOHM He BiANOBiAal0Tb
¢hiHaHCcoBOMY cTaHy KnieHTa, abo AKLLO BXiAHI Nepeka3n B iHO3EeMHI BantoTi
HaaXo4AaTb HA KOPUCTb KiiEHTa cucTeMaTUYHO (NOHaA 2 naaTexXi NPOTSAroM MniB poky
nocnifib) Big 0AHOro naaTHUKa, KnieHT 3060B'A3aHnUn HagaTu baHKy OOKyMeHTW/
BiAOMOCTI Wo[0 CyTi BXiAHMX NepeKa3iB B iHO3EMHI BantoTi Ta OpPiEHTOBHOro obcary
OYiKyBaHUX Hagxon>XeHb. CTOPOHM Norogunun, Wo esieKTPOHHI AOKYMEHTN /
eJIeKTPOHHI Konil LOKYMeHTIB, nofaHi KnieHToM nicna aBTopu3alil 3a 4ONOMOroro
KaHaniB AncTaHuinHoro obcnyrosyBaHHS (B TOMYy YMUCi MeCeHO)KepiB Ta eNIeKTPOHHOI
MOLITN) € TAKNMU, LLO 3acBigyeHi KJIEHTOM NMPOCTUM eNeKTPOHHUM NignncoMm, Ta
3a/mnwarTbCcsa B baHKy Ha 36epiraHHi.

3.6. MNpn Hagxoo>XXeHHi nepeka3sy B iIHO3EeMHI BaNoTi B MeXax YKpaiHU Ha NOTOYHUN
paxyHoOK pi3n4HoI ocobun Big TpeTix ocib, baHK 34iNCHIOE MPOAaXK TaKNX HaAXOOXKEHb
Ha Mi>K6aHKIBCbKOMY BaJ/IlOTHOMY PUHKY YKpalHM Ta 3apax0BY€E FPUBHIO Big Npodaky
IHO3eMHOT Ba/IlOTU Ha NMOTOYHUN paxXyHOK KnieHTa B HauUiOHaNbHIN BanatoTI.

3.6.1. B pa3i Hagxoo)XeHHs iIHO3eMHOT BaslOTWU Big Hepe3unaeHTa Ha KopuUCTb KrieHTa
3@ JOroBOPOM MO3UKMU, WO rnepenbavyae BUKOHAHHA pe3naeHTaMmm 60oprosumx
3060B'sA3aHb Nepen Hepe3ngeHTaMn 3a 3aJy4eHUMU Big HEPE3ULEHTIB NO3NUKaMu,
KnieHT unm gopy4a€e baHKy 3L4iINCHUTM NpofaXk L€l BaJlOTN 3 NOM0 PaxyHKY B
iHO3eMHin BantoTi 6e3 HagaHHA 3a89BU Ha NPOL4AXK BaJIlOTU Ta 3apaxyBaTu KOWTU Ha
paxyHOK KnieHTa B HauiOHasbHIN BanoTi.

3.7. NlimiTn (0obMe)xxeHHsA):
o 0o 10 onepauin Ha geHb 3 NpoAa)ky BaJloTU Ha O4HOro KnieHTa;
o 0o 10 onepauin Ha AeHb 3 KyniBJi BaJlOTU Ha 0gHOro KnieHTa.
3.8. OcobnmeocTi SWIFT-nepekasis.

3.8.1. baHK Ma€ npaBo 3anpornoHyBaTn KnieHTaMm 34incHnTU BuxigHun SWIFT-nepekas
y iHO3eMHin BanoTi. B TakoMy pa3si, baHkK Hanpaense KnieHTy BignosigHe
nosigomneHHa abo Hagae BianoBiaAHMN Habip QyHKUIN.

3.8.2. KnieHT Ma€ npaBo iHiLiloBaTW PO3LYK Ta YTOYHEHHS BuxigHoro SWIFT-
nepeka3sy, 414 UbOro HeobxigHO HagaTW MOBHY Ta TOYHY iHoOpMaLito NO oaep>KyBayvy
KowTiB (HAMMeHyBaHHSA OTPMMYBa4a KOLWTIB, HOMEpP pPaxyHKY / KapTKun), BKasaTu
TOYHY OaTy BiAnNpaBJZIeHHS Nepekasy, No4aTKoOBY CyMYy Ta BaJlOTYy, HAMMEHYBaHHS
BiANpPaBHMKa KOLUTIB Ta HOMep paxyHKY / KapTKW.



3.9. OcobnmBocTi nepekasiB WesternUnion

3.9.1. KNiEHT Ma€e MOXXJINBICTb 34INCHNTM BXiAHI abo BUXiaHI nepekas3n B iHO3EMHIN
BastoTi Yepe3 cuctemy WesternUnion.

3.9.2. KnieHT popy4ae baHKy 34iMCHUTY onnaTy KoMicii cuctemmn WesternUnion 3rigHo
i3 TapudaMum nig Yac iHiyitoBaHHSA BUXIAHOMO Nnepekasy B iIHO3EeMHIN BaNlOTi WIAXOM
6e3akuenTHOro (40roBipHOro) CNMCaHHA KOWTIB 3 MOTOYHOIr0 paxyHKy KnieHTa B
HauioHasIbHIN BaNOTI.

4. AKWO He3roaeH 3 NaTi>KHOoIo onepaui€lo (TpaH3aKLWi€w) No KapTui?
OcKap>XeHHs naaTiXKHUX onepaLin

4.1. KnieHT Ma€e npaBo 3BepHYTUCA y baHK oNna nofaHHA 3annTy Ha OCKap)XeHHS
TpaH3akLuil, npoBefeHol Yepe3 Mi>XXHapoHY NAATIXKHY CUCTEMY, Y TEPMIH,
BCTaHOBJNIeHUN Mi>KHapO4HOI MNAAaTI>)XKHOK CUCTEMOIO, @ CaMe - He ni3Hiwe 40 aHiB 3
MOMEHTY NpoBefeHHSA TpaH3aKLUil. Y BAHATKOBUX BUNMaAKax baHK MoXe BiAMOBUTU Y
BeAEHHi NpeTeH3inHoT poboTn MO TpaH3aKLUil KNIEHTA, AKLLO0 Taka MOXXJIMBICTb
BiACYTHS TE€XHiI4YHO, 3rigHO 3 NnpasuaaMmu MixKHapoAHOT NIATIXKHOI CUCTEeMN.

4.2. NogaTn 3a8BKY Ha NMOBEPHEHHS KOLWTIB 3a 30iMHOI0 onepaLli€to KIIEHT MOXe,
3BEpPHYBLUUCH Y ByAb-AKWUA 3pYyYHUIN KaHan 3B'a3Ky (BigaineHHs baHky, chat-online
nigTpumky abo 3a TenedoHoM 7776 (6€3KOWTOBHO Mo YKpaiHi).

4.3. CyMa KOMICil 32 OCKap>XeHHS PU3NKOBUX TPaH3aKLiN € (DiKCOBAaHOI Ta CKMlafae
750 rpH 3a 1 (0ogHYy) TpaH3aKUIitO, HE3ANEXXHO Bif CyMU Ta KiJIbKOCTI TpaH3aKLUin.
PVU3MKOBICTb TpaH3aKLii BU3HAYaETbCS pilLEHHAM BaHKYy.

4.4. BaHK Ma€ npaBo yTpUMaTn KOMICito 3 KapTKn KrliEHTa 3a OCKap>XeHHSs onepadii y
ANCNYTHUX LnKnax nepegapbitpaxk, apbiTpa>kHnn Yapa>xbek, apbiTpark, KOMMIa€eHC
Mo NAATKHIN KapTui npu 3BepHeHHI baHKy 0o Mi>XKHapoa4HOI NiaTiXKHOI cucTemMn y
BUMNaAKy, AKLLO OCKap>XeHHs Takol ornepauil 3a nonepefHiM NPOrHO30M € PU3NKOM
36uTKy ona baHky. CyMa KOMICiT yTPUMYETBCA 3 KAPTKU KJIEHTa 3a nonepeaHim
NOrog>KeHHAM Yy BUNnagky niaTeepa)XeHHs 30UTKy, po3MipoM, WO PaKTUYHO
NOHeceHNn baHKOM.

4.5. KNiEHT Ma€e NnpaBo Ha OTPMMaHHSA BiALWKOOYBaHHSA 3@ OCKap>XeHy baHKOM
onepauito y po3Mipi Ta 3a KypCoM NeEPBUHHOr0 CNMUCaHHSA, ane He binble 3a cymy,
OCKap>XeHy (niaTeepa>eHy) B Mi>KHapoAHUX NAATIXKHUX CUCTEMAX.

4.6. 3BepHYBLUNCb 00 baHKy 3 3anNNTOM Ha OCKap>XeHHSA TpaH3aKLUuil, KNiEHT gae 3roay
Ha NpeacTaB/IeHHS CBOIX iHTepeciB Yy MiXXHapoOHUX NAATIXXHUX CUCTEMAX LUISAXOM
HafdaHHA HeobXiaHOT AOKYMeHTauil Big iMeHi KJlieHTa.

4.7.Y pa3i BusaBneHHa baHKoM onepauin, Ski 0ynn nposeneHi 3 NOpyLEHHAM Npasun
nnaTi>xHUX cnctem (Mastercard, VISA, NMPOCTIP Ta iH.) 3a AOMNOMOrot esIeKTPOHHUNX
nnaTi>KHUX 3acobis, KnieHT Hapgae ceoto 6e33anepeyHy 3rogy Ha BegeHHs baHKOM
npeTeH3inHOI pobOTN 3 METOI OCKaP)XXEHHS TaKnx onepaLin.



4.8. KnieHT 3060B'A3aHUN HagaTu Ha BMMoOry 6aHKy BCi 0iHAHCOBI AOKYMEHTH, L0
NiATBEPOXYIOTb PaKT 34INCHEHHA TpaH3aKuil. 3a BMMorotw baHKy - HagaTu
JINCTYBAHHS 3 TOProBO-CEPBICHOK TOYKOM, WOA0 OTPUMaHHSA ToBapy 4u nocayr. Mpwu
LLbOMY, 3araJsibHa KiJIbKiCTb YCiX CTOPIHOK 3anuUTy Ha OCKap>XeHHA TpaH3akuil KnieHTa
(LOKYMeHTYy) He Ma€ nepeBuLLyBaTn 15 ognHULb.

4.9. Y BnnagKy, AKWO KiJIbKiCTb YCiX CTOPIHOK 3annuTy Ha OCKap>XeHHS TpaH3aKLuii
nepeBuLLyE A0NYCTUMY, BKasaHy y NyHKTi 4.8, 6aHK Ma€e npaBo yTpuMaTu A0OATKOBY
KOMICito 3a BignpaB/sieHHA HAOHOPMATUBHOIO JOKYMEHTY Yy Mi>KHapoAHY niaaTiXKHY
CUCTEMY BapTICTIO 1 €BPO = 1 CTOpPiHKa 3@ KOXKHY CTOPIHKY OOKYMEHTY.

4.10. Y pa3i npoBefeHHA WaxXxpancbKMX onepaLwin no KapTui 4yepes MixxHapoaHy
nnaTi>xHy cnctemy, KnieHT 3060B'a3aHnn 3BepHyTUCA y baHk ona 6/10KyBaHHS KapTKuK
He ni3Hiwe 5 poboynx OHIB 3 AaTW NpPoBeAEHHS onepauil Ta iHiuitoBaTW 3annT Ha
NOBEPHEHHS KOLUTIB.

4.11. TepMiH onpaLoBaHHS 3anNnTiB HAa NOBEPHEHHS KOLWTIiB 3a 36inHMMK onepauismum
CKknapae o 55 gHis. Y Bunagkax, Kosm no oiHaHCOBUX NpeTeH3issX oTpMMaHa BigMOBa
Ta iCHY€E HeOBXiAHICTb Y NPOAOBXEHHI LMKy OCKAPXXEHHS, e TepMiH Moxxe ByTun
36inbweHnn oo 180 AHiB BiANOBIAHO A0 NpaBu Mi>XXKHapOAHUX NAATIXKHUX CUCTEM.

4.12. baHK Ma€ NpaBo BIAMOBUTWN B OCKAPXXEHHI NMaaTi>XXHOI onepauii, SKLO:

- BOHa npepg'ssieHa nicnga crnamey CTPOKY, BCTAHOBAEHOro UMM YMoBaMu a4
OCKap>XeHH$ 34iNCHeHOol onepauil;

- wono Kowmicii (lomica4yHoro nnaTtexy, wrpady), HapaxosaHol baHkoMm, nicns
3aKiHYeHHSA TPbOX POKIB 3 OHSA Il HApaxXyBaHHSA (CNUCaHHA);

- A28 OCKap>XeHHSA onepauii KNiEHTOM HaJaHO HeoCTaTHbO iH(hbopMaLil Ta KJEHT He
BUXOAUTb Ha 3B'S130K 3 bBaHKOM NpPOTAroM TpbOX AHIB 3@ KOHTakTaMu, o 6ynin
BKa3aHi y baHky;

- lWoO0 onepauin, sigHeceHnx baHkoM oo KaTeropil cymHiBHUX (MCC 6538, 6536,
8999, 6012, 4829, 6051, 5999, 7995, 6211, 7399, 8999, 7994);

- LLOA0 onepauin ogHIiel KaTeropil, AKLO KiNbKiCTb NnepeBuLlye 15 onepauin;

- Ha KapTLui KNiEHTa BiACyTHA HeobXigHa cyMa KOMiIcil, BKa3aHa y po3gini 3.11, wo
nonepenHbo 6/10KyeETLCA BAHKOM 40 OTPUMAHHS pe3ysibTaTy MO OCKAPXXEHHIO
TPaH3aKUil;

- AN OCKap>XeHHSA onepauii KNiEHTOM HaJaHO HeJoCTaTHbO iH(hopMaLil Ta KJEHT He
BUXOOUTb Ha 3B'A30K 3 baHKOM 3a KOHTakTaMmu, Wwo bynn BkasaHi y baHky.

4.13. baHK He Hece BiANOBIAANILHICTbL 3a (PiHAHCOBI onepaLii Ta Ma€ NpaBo Ha BiAMOBY
Bif, IX OCKap)XeHHSA Yy BUNnagky, kKWo AaHi KapTKU Ta TUMYacoBi Maposi cTanu Bigomi
iHWWM ocobam BHacNiAOK HECYMIHHOIMO BUKOHAHHSA KNIEHTOM YMOB iIXHbOIO
36epiraHHs i BUKOpuUcTaHHA Ta/abo npocnyxoByBaHHA abo nepexonsieHHs iHhopMaLil
Yy KaHanax 3B'A3Ky Nifg 4ac BUKOPUCTAHHA LUX KaHanNiB.

4.14. 3a po3rnan baHkoM npeTeHsin KnieHTa WwWoh0 OCKap>XXeHHSA ornepauin Ta
NpeacTaBHNLTBO iHTepeciB nepen MixxHapogHoto MnaTixxHoto Cncrtemoto, B



pe3ynbTaTi YOro ocrnoptoBaHa ornepawis He CKacoBYETbLCS, KNiEHT cnnavye baHky
KOMICit0 3a pO3LWWYK (3anunT), aHyJIl0BaHHSA nepekasy y po3Mipi 3rigHo 3 Tapudamn .

4.15. baHK Ma€ NpaBo yTpMMATU KOMICiO 3 KapTKM KNnieEHTa 3a 0CKap)xeHHA onepauil
NO NNaTiKHIN KapTui Npu 3BepHeHHi baHKy 00 MiXKHapo4HOI NAaTiXXHOI cMcteMu y
BUMAaOKY, AKLLO OCKap>XeHHS TakKoi onepauil 3a nonepegHiM NporHo3oM € pU3NKOM
36uTKy 0na baHky. CyMa KOMICIT yTPUMYETbLCA 3 KapTKWU KJliEHTa 3a NnonepeaHim
NOrOA>KEHHAM Yy BUNaAKy nigTBepaXeHHs 36uTKy, po3MipoM, Lo haKTUYHO
noHeceHnin baHKoM.

4.16. Y Bunagky, Koam 3a pesysibTaToM po3rnsany npeteHsil KnieHTa ocnoptoBaHa
onepawia ckacoByeTbCSA, baHK 3apaxoOBye€E rpoLoOBi KOLWTU Ha MOTOYHUW PaxXyHOK
KnieHTa y Cymi ckacoBaHOI ornepadii Ta KoMicii 3a po3rnag 6aHKoM npeTeHsil woao
OCKap>XeHHA KnieHToM onepauin 3a NaaTi>XHOK KapTKOolo.

4.17. lNoBepHEHHA CyMU BigLWKOAYBaHHS 3a OCKap>XeHy baHKoM onepauito
3LINCHIDETLCA Ha KapTKYy, 3 AKOI NpoBoausacs onepauis.

4.18. Y pa3si, akwo KnieHT npoTtaromMm 120 aHiB 3 MOMEHTY 34iNCHEHHSA onepaLii He
3a8BUTb BUMOI HA OTPMMaHHA CYMW BiLLKOAYBaHHSA 3a oCKap>XeHy baHkoMm
onepauito, baHKk Ma€ NnpaBo Ha BMHaropody 3a NpoBeAeHHS npeTeH3inHol poboTun B
PO3Mipi OCKap>XyBaHOI TpaH3aKLuil.

4.19. baHK Ma€ NpaBo Ha BJIACHUIN PO3Cyn NMPUUHATW pilLeHHS Wo40 3apaxyBaHHSA
FPOLWOBUX KOLUTIB Y pO3Mipi ocKap>xyBaHoi Onepauii Ha NOTOYHUI paxyHOK KnieHTa
00 MOMEHTY po3rnsany rnpeteHsii y Mi>XKHapo4HIM NAaTiXKHIN CUCTEMI, BUXOOA4N 3
OLIHKW pU3KKYy Ona baHKy. KNieEHT oTpuMye BiAMNOBIAHY NPONO3uLIit0 Yepes
ANCTaHUINHI KaHann obcnyrosyBaHHA. MakCcMManbHa CyMa TpaH3akuii ons
AOCTPOKOBOIro 3apaxyBaHHsa cTaHoBUTb 30 000 rpH.

4.20. KNnieHT NOBMHEH AaTK 3rogy Ha AOCTPOKOBE 3apaxyBaHHA KOLUTIB N0 ANCIYTY.
PernaMeHT 3apaxyBaHHS CYMU Ha MOTOYHUIN PaxXyHOK KnieHTa 3 MOMEHTY OTPUMAHHSA
3roau - 3 (Tpu) pobodi aHi.

4.21. Y BMnagKy, KOnav 3a pe3ysibTaToM po3rnany npeTeHsii oTpuMaHa BiAMoBa Y
NoOBepHEeHHI KowTiB, KNieHT 3060B'A3y€eTbCA NOBEPHYTM baHKy nonepenHbLOo
3apaxoBaHi FPOLLOBI KOLWTW Ta CMJIATUTM KOMICIIO 3@ pOo3rnsan npeTeHsii 3rigHo i3
Tapudamun.

4.22. baHK Ma€ NpaBo BiAMOBUTU B OCKap>XeHHi NAaTi>XHOI onepaduil, SKwo, 3a
pe3ynbTaToOM NPoBeAEHHSA PO3CAiAyBaHHA No 3annTy [epxaTena KapTKu Ha
OCKap>XeHHs TpaH3akuii, byna BusBaeHa ogHa 3 HAaCTYMHUX O3HaK:

- TPaH3aKLUif BU3Ha4YeHa K pU3MKOBa;

- BUMOra Cro>Xmeada HenpasoMipHa abo BCTaHOBJ/IEHA HEMPUYETHICTb MepYaHTa
(ekBanpa) 00 BUHUKHEHHSA CMipHOI CUTYyaUil;

- Nigo3pisia TpaH3aKUiHa aKTUBHICTb NO paxyHKY [lep>kaTens KapTku;

- 3JI0BXKVUBAHHSA MOXXJIMBICTIO OCKap>XeHHSA onepaLin.

5. filka nepepba4yeHa BignoBiganbHICTL?



5.1. KNnieHT Hece NOBHY BiAMOBiAa/IbHICTb 3a HECAHKLIOHOBaHE OTPUMaHHSA rPOLLOBUX
KOLUTIB 3 paxXyHKy TpeTiMn ocobamu, B pasi AKLLO noro Aii abo be3fisanbHICTb
Nnpu3BeNn 00 BTPaTU eIeKTPOHHOro niaaTi>KHoro 3acoby, po3ronoweHHto NMiHa abo
iHLWOI iHbopMaUil, AKa Aa€E MOXXJINBICTb iHiLitOBaTW NAaTiXKHY onepauito.

5.2. KnieHT Bignosigae 3a onepauii 3 KapTkamu, y TOMy YUCAi 3 TaKUMU, WO HaOaHi
baHkoMm noro fosipeHnm ocobam. HeoTpuMaHHA BUNUCKKN abo HECBOEYACHEe
OTPUMaHHS He 3BiNIbHAE [lep>XaTens BiA BUKOHAHHSA CBOIX 3000B'A3aHb 3a [loroBOpOM.

5.3. baHK He Hece BignoBiAanbHICTb Nnepen KNiEHTOM 3@ BUHUKHEHHSA KOHGNIKTHUX
CUTYyaLin no3a chepoto Noro KOHTPOJILO, NOB'A3aHMX 3i 360aMum y poboTi cnctem
onnaTun, po3paxyHkiB, 06pobku i nepenadi naHMX, a TaKoX, AKLWO KapTkKa He byna
NPUNHATa A0 onjaTu TpeTiMu ocobamu.

5.4.Y Bnnagky aKwo KnieHT Hapae€e 3roay Ha 34iMCHeHHA onepauin 3 KapTkamu abo
HaHECEeHMMMN Ha HUX OAaHMMMN Mo3a NnoJsieM Noro 30py, BiH HeCe NMOoBHY BiAMOBIAAIbHICTb
3a IXHE MOXXJINBE LWaxpanCbKe BUKOPUCTaHHSA Hagani. baHK He Hece BiANOBIAa/IbHICTb
3a onepauil, Wo CynpoBOAXYIOTbCA NpaBuabHNM BBeaeHHAM MNIHa abo HaHeceHnMHK
Ha KapTui gaHuMu.

5.5. KnieHT Hece BigMoOBiAaNbHICTb 3a BCi onepauil, Wo CynpoBOAXXYIOTbCS
aBTOpU3aLi€o, BKJOYaAK4YM onepadii, Wo CynpoBOOXYIOTbCA NMPaBU/IbHUM BBELEHHAM
HaHeCeHMX Ha KapTui AaHUX, 40 MOMEHTY 3BepHeHHs KnieHTa no baHky Ta
6710KyBaHHA KOLWTIB HA KapTpPaxyHKY i 3a BCi onepaduil, ki He CyrnpoBOOXYOTbCS
aBToOpu3aLUi€lo, 40 MOMeHTY nocTtaHoBKU KapTku B CTOTM-JINCT nnaTi>XHOK CUCTEMOIO.

5.6. KnieHT Hagae€ CBOIO 3roay Ha Te, WO 3a 3aMOBYYyBaHHAM Npu Buaadvi KapTku baHk
6710KYE MOXKIUBICTb BUKOPUCTAHHA KapTKn y Mepexxi IHTepHeT, a TakoX npu
30iINCHEHHI PU3MKOBKUX ONepaLuin y KpaliHi Ta 3a KOpA4OHOM.

5.7. KNi€EHT rapaHTYE, WO Npn NpoBefeHHi nepekasy He byae 3[incHoBaTU iHBECTUUIl
32 KOPAOH WJSAXOM NnepeKasy KOLWTIiB B iIHO3EMHIN BaJIlOTI/TPUBHI HA paxXyHOK
Hepe3naeHTa, BiAKpUTUN B YKpaiHi Ta/abo 3a KoOpAoOHOM, KWO 06'eKT iHBEeCTMUIl Ta/
abo npopaBeub-HEPE3NOEHT LbOro 06’eKTa Ma€e peecTpauito/MiCcLe3HaxXooXeHHs/
Micue NpoXXMBaHHSA B AeprKaBi (lopucankuii) akux sigHeceHa KabiHeTom MiHicTpiB
YKpaiHn 0o nepeniky odopHmnx 3oH Ta/abo Bu3HaHa BepxoBHoW Paaoto YKpaiHu
AEep>XKaBolo-arpecopomM/nep>XaBoto-oKynaHToM, Ta/abo He BUKOHYE Y HEHANIEXXKHUM
YMHOM BUKOHYE peKoMeHJauil MbKHapOAHUX, MiXKYPALOBUX OpraHi3auin, 3afiaHux y
cthepi 6opoTbbu 3 neranizaui€to (BigMMBaHHAM) OOXOAIB, OAEPXKAHUX 3/IOYUHHUM
LwnAxom, abo piHaHCYBaHHAM Tepopu3My 4um piHaHCYBaHHAM pPO3MoBCOOXKEHHSA 36poi
MaCOBOIr0 3HULLEHHA.

5.8. IHbopMauisa npo wTpadwu, NeHi, Wo 3aCTOCOBYIOTLCA A0 0bpaHOl KOpUCTyBavyeM
NAaTiXKHOI MOCAYrn, Ta MeTOAMKa 1X 0b4ncneHHs BUKNageHi B po3aini 8
«BignoBiganbHICTb CTOPIH» 3arasibHUX MOJIOXKEHb LKUX YMOB.

6. fika nepepnbayeHa B3aemopaia BaHKy 3 KnieHToM y pasi 3aiiCHeHHA
NOMMUJIKOBUX, HEHAJIeXXHUX NNaTi>KHUX onepauin, 3arpo3m besneui BUKOHAHHA
nnaTi>kKHoi onepauii abo nigo3pm waxpancrea (Lwaxpancrea)?



6.1. KNi€eHT, y pasi 3a4iNCHEHHSA NOMUNKOBUX, HEHANEXXHNX MNATIXKHUX onepauin,
BUSBNIEHHS 3arpo3un be3sneui BUKOHAHHSA NaaTiXXHOI onepauii abo nigo3pu waxpancrea
(waxpancTBa) NOBUHEH 3BePHYTUCA 00 baHKy 6y abSKUM 3py4YHUM nomMy cnocobowm,
30Kpema:

- 3BepHyTuUCA 0o baHky 3a TeneoHaMun, 3a3Ha4YeHUMUN 3@ MNOCUJIAHHAM;

- ANCTaHUinHMMN KaHanaMmu obcnyroByBaHHSA (Y4epe3 ABank24);
- 3a1LWNTN 3BEPHEHHSA nNpu ocobucTomy Bi3nTi y Byab-ake BigaineHHsa baHky.

6.2. 3BepHeHHA KriieHTa 0o baHky OyayTb pPO3rfifsHYTi B HANKOPOTLUMA TEPMiH ane He
nisHiwe 180 AHIB 3 MOMEHTY 3BEPHEHHS LWOA0 3BEPHEHbL CTOCOBHO Nigo3pwn
LlaxpancTea (Lwaxpancrea).

6.4. Y pasi, aKwo y baHky € noTpeba B yTOYHEHHI iH(bopMaLiii CTOCOBHO 3BEPHEHHS
KnieHTa WoA40 MOMUKOBUX, HEHANTEXXHUX MNATIXKHMUX onepaLlin, BUABNEHHS 3arpo3n
6e3neui BUKOHaHHSA nMaaTi>XHOI onepauil abo nigo3pu waxpanctea (Waxpancrea),
BaHK 34iNCHIOE B3aEMOLito 3 KNIEHTOM ANCTAHUINHUMMN KaHanaMn ob6CyroByBaHHS
(Bineon3BiHOK, 3BepHeHHSA Yepe3 ABank24, meceHa>Xepwu TOLLO).

6.5. Y pa3i, akwo y baHKy € nigo3pa Wwoao MoOMUIKOBUX, HEHANIEXXHUX MAATIXHUX
onepauin, BUABNEHHSA 3arpo3un be3neui BUKOHaHHSA NaaTi>XHOT onepauil KnieHTa abo
nigo3pu waxpancTea (Waxpanctea) KnieHta abo 3 6oky KnieHTa, baHK BCTaHOBJIIOE
3B'A30K 3 KnieHTOM KaHanamu AucTaHuinHoro obcnyrosyBaHHA abo iHWNMU
KaHasflaMu 3B'SA3KY, 3 MeTO OTpuUMaHHA Big KnieHTa iHpopMauil Ta/abo OKyMeHTIB
ONs Hane)XXHol nepesipkn KnieHTa.

6.6. Npwn 30iNCHEHHI 3ax0A4iB, WO BXOAATb 00 HasNIeXXHOI nepeBipkn KrnieHTa, baHK MaE€
NpaBo BCTaHOBAOBATU 3B'A30K 3 KNiEHTOM KaHanamMn AUCTaHUINHOIO
obcnyrosyBaHHS, 3 METOIO OTPUMaHHSA Bif KnieHTa iHopMauil, nosscHeHb Ta/abo
OOKYMEHTIB N0 CyTi piHAHCOBMUX ornepauin.

Mpwn 34iNCHEHHI 3ax04iB, WO BXOOATb 40 Hasle)XHOI nepeBipkn KnieHTa, BaHKOM MoXe
6yTn norog)xeHo 3 KNiEHTOM NMoBEepPHEHHSA HEHANIEXXHOro naaTexy. MNpn HasBHOCTI B
BaHKy MOoTMBOBaHOI NiAO3pwn, WOAO CNPOON/HAABHOCTI WaxXpanCbKNx Lin 3 6OKy
KnieHTa baHKy Mo BigHOWeEHHIO A0 iHWnx KnieHTis, baHkoM Mo)xe by Tu iHiLinoBaHe
MPUNNHEHHSA AiN0BUX BiAHOCUH 3 KJTIEHTOM.

2.1.3. NpaBa Ta 060B's13kK

1. flki moi npaBa?
1.1. KnieHT Mae€ npa.o:

1.1.1. CaMOCTINHO po3nopAaaaTUCS KOLTaMN Ha CBOIX PpaxyHKaX, AOTPUMYHOYUNCH
BMMOI YHHOI0 3aKOHOA4ABCTBaA YKpalHu Ta [Jorosopy.


https://a-bank.com.ua/contacts

1.1.2. OTpumyBaTK iHhOpMaLLito NPOo NPoBeAeHI 3 BUKOPUCTaHHAM lMnaTi>XHOT KapTKu
onepaduii yepe3 AncTaHuinHe obcnyroByBaHHs, Nicaa nposeaeHHs baHKoM npouenypu
ineHTngikauil Ta ayTeHTUgikauil KnieHTa.

1.1.3. HapaTtu no baHky BigNOBiAHY 3asBY LWOA0 BCTAHOBJIEHHS, 3MEHLUEHHS,
36inblWIEHHS Y1 aHYIIOBAHHSA NiMITY KpeanTyBaHHS;

1.1.4. 1oCTPOKOBO Noracutun KkpeauT Ta/abo 3aboproBaHicTb 3a HUM. MNpu
AOCTPOKOBOMY MOBHOMY MOralleHHi 3aboproBaHoOCTi KNiEHT NOBUHEH BpaxyBaTu CyMy
HapaxOoBaHMX MPOLEHTIB y po3paxyHKoBOMY nepiodi. CyMa HapaxOBaHUX MPOLEHTIB 3a
KOPUCTYBaHHSA KPeAUTOM Yy pO3paxXyHKOBOMY Mepiofi BKa3y€eTbCA Y 3aCTOCYHKY
ABank24.

1.1.5. Ockap>xyBaTu Oyab-aKi onepauii, 3a3Ha4YeHi y BUNUCLI NPO CTaH PaxyHKY B
CTpOKW, NnependbayveHi posginom 2.1.2. lorosopy, LWISAXOM HafJaHHSA MMCbMOBOI 3a5BU
0o BigaineHHsa baHky abo 3a 4ONOMOroto KaHaniB AUCTaHUinHoro obcnyrosyBaHHs. Y
BUNaAKy Henpen'ssBJIeHHS MMCbMOBOI NMpeTeH3il B baHK 3a BKazaHMMKM Yy BUNUCL
onepauisMun y 3a3Ha4YeHUN CTPOK, BKa3aHi y BUNUCL onepaLlii BBa)KaloTbCs
nigTBEPOXKEHNMU Ta NOrogXXeHNUMN KiEHTOM i BiACYTHI nigcTaBn WOAO0 1X
NO4aNbLIOr0 OCKaAPXXEHHS.

1.1.6. MNMoBigoMnsATKM baHK NPO BCi BUABNEHI HETOYHOCTIi abo NOMUAKN Yy BUMNUCKAX 3
NOTOYHOro paxyHKy KnieHTa Ta iHWMX OKyMeHTax abo Npo HEBM3HAHHA
(HenigTBEPAXXEHHSA) NiACYMKOBOIro CaslbAo 3a MNOTOYHUM paxyHKOM KJliEHTa He
Mi3HiLWe HAaCTYNHOro gHA 3 AHSA IX OTPUMaHHA.

1.1.7. KnieHT Ma€ npaBo NpumMaTK y4acTb B CrieuiasbHUX Nporpamax Ta/abo akuisx,
AKi npoBoaAnTb baHkK, wo nepenbayatoTb OTPUMaHHSA Big baHKy BUHaropon, B TOMy
YUCANi Y rpoLOoBIN YOpPMi.

1.1.8. Jopy4nTn baHky 3abs0KyBaTM KOLWITH, WO 3HAXOAATbCA Ha BiANOBIAHOMY
PaxyHKY, 3BepHYBLUNCb 00 baHKy ocobucTo abo 3a TenedoHamm 7776 (6€3KOLWTOBHO
3 MobBinbHUX B Mexxax YKpaiHun), +380567220555 (gns A3BiHKIB 3-3a KOPAOHY).

1.1.9. Oopy4aTun baHKy 34iMCHIOBATY NiaTexi 3 paxyHKy BiAMNOBIAHO A0 iHWNX yrog.

1.1.10. 3BepHyTUCA B baHK oo BignineHHsa abo Yyepes AUCTaHUINHI KaHanw
ob6cnyroByBaHHSA A8 3MiHU HAaCTYMHUX MiMITIB | 0bMe)XeHb:

- NiMIT Ha ogep>XaHHS roTiBKN B MeXaxX BJIaCHUX KOWTIiB Ha KapTui (KapTkam)
NPOTAroM Micsaus, TUXHSA, odu;

- NiMIT Ha 30iNCHEHHS onepauin y ToproBefbHin/cepBiCcHIN Mepexxi no KapTui
(KapTkam) npoTarom micsaus, TUXHSA, nobu;

- 3arajlbHUN NiMIT Ha 34iMCHEHHA onepauin no KapTtui (KapTkam) npoTaroMm micaus,
TUXKHSA, obw.

1.1.11. 3amMoBUTKU iIHOMBIAYaNbHNI ON3alH KAapPTKX 3a gonomMorot goaaTtky ABank24
i3 rpadpiyHMM 306pa>keHHAM Ha Hin hoTorpadii Ta/abo iHWKX norotunis, embnem,
306pakeHb KnieHTa (mocnyra gocTynHa ANS eN1eKTPOHHOro raMaHusa Ta AonaTKa
ABank24).



1.1.12. OTpumaTun 6e3KOLWTOBHY TUMNOBY O0BIAKY NO paxyHKY, CAaMOCTINHO
chopMyBaBLUM A0BIAKY Y ANCTAHLUINHNX KaHanax obcnyroByBaHHA abo 3aMOBUTY
0ohOpPMSIEHHA HETUMOBOI AOBIAKM 3@ BIACHUMUW NMapaMeTpaMn 3BEPHYBLUNCL A0 baHKy,
BApTICTb OPOPMAEHHA HETUMNOBOI A0BIAKN CTaHOBUTL - 500 rpmBeHsb.

1.1.13. 3BepTaTunCa 4epes AUCTaHUINHI KaHann baHKy 3 MeToto B6/10KyBaHHSA KapTKN,
3abnokyBaTu KapTKy B ABank24 camMoCTiNHO, Yepe3 KoN-UeHTpP (3ab1oKyBaTh KapTKu
Ta 4OCTYN A0 HUX) Y BUMAAKY NiAo3pu BTPATK MAATIXKHOIMO iIHCTPYMeHTY abo
3aBOJIOAIHHA MAATIXKHUM IHCTPYMEHTOM.

1.1.14. MNicna npunuHeHHSs il 4oroBopy Npo HagaHHA 6GaHKIBCbKOI NOCAYrKn, BKJIOYHO
y 3B’S13KY i3 3aBepLUEHHAM CTPOKY Ail, po3ipBaHHAM abo BUKOHAHHAM TakKoro
N0roBopy, 3BepHyTUCA 00 baHKy i3 3annToM Ha iHopMauito (4oBiOKY), WO
CTOCYETbCS BUKOHAHHSA CTOPOHaMM CBOIX 3000B’A3aHb, YCTAaHOBJIEHUX OOMOBOPOM,
BKJIKO4at04M iHGopMaLito (A0oBiAKY) NPO BiACYTHICTb 3a60proBaHOCTI Ta BUKOHAHHSA
3060B'A3aHb KfiEHTa 3a 4OroBopoM y NoBHOMY 06cs3i, asKy baHK Haga€e y opmi
nanepoBoro abo eNeKTPOHHOro AOKyMeHTa (3a Bnbopom KnieHTa) npoTsarom n'satu
pobo4unx OHIB i3 AHA OTpUMaHHA BaHKOM Takoro 3anuTy.

2. ki moi oboB'a3ku?
2.1. KnieHT 3060B'A3yeTbCA:

2.1.1. NorawaTn 3aboproBaHicTb Ta onsavyysaTn nocnyrn baHky B noBHoMy 06cA3i
BiANOBIAHO 0 [loroBopy, B TOMY 4UCAi B pa3i Npen'sasB/eHHs npeTeHsin no 3pobneHunx
onepauisax 40 MOMEHTY MPUUHATTA OCTAaTOYHOIO PilleHHA WOoa0 3a40BOJIEHHS TaKNX
npeTeHsin.

2.1.2. KoHTpostoBaTN AOTPUMaAHHA BCTaHOBJIEHOr0 KpeanTHOoro nimiTy.

2.1.3. KoHTpoatoBaTK BCi onepauil, Wo 34iINCHIOITLCSA 3a MiaTiXKHUMK KapTKaMu, i
3BipATW CBOI AaHi 3 getanamm Kpeaunty (B MNMacnopTi kpeauTy). Y pasi He3roamn 3
iHpopMaLui€to, BkazaHot B geTanax Kpeguty, KnieHT 3060B'a3aHnin npotarom 20
(oBagUATN) KasleHO4APHMX OHIB 3a8BUTKU NMPO CBO He3roay B baHkK. icnsa 3aKiH4YeHHS
BULLE3a3HAYeHOro TepMiHy Npun BIiACYTHOCTI npeTeH3in Big KnieHTa iHopMauisa B
netanax KpeanTy BBa)KaeTbCA MiATBEPOAXXEHOK KNIEHTOM.

2.1.4. Y pa3i komnpoMeTauii Ta / abo BUKopucTaHHA MnaTi>XHOT KapTKK abo i
pekBi3nTiB abo MobinbHoro noaaTtky, AGOHEHTCbKOro HoMepa abo ABOHEHTCLKOIro
npucTtpoto 6e3 3roam KnieHta KnieHT 3060B'A3aHNI HEFANHO NiCNS BUABNEHHS
3a3HavYeHnx (pakTiB NOBILOMUTM NPO HNUX BaHK.

2.1.5. NpepcTtaBnaT Ha nepluy suMory baHky BiAOMOCTiI Ta AOKYMeHTU (Konit),
HeobXxiaHi oNa NpoBeAeHHS po3caigyBaHHA Mo ocnoptoBaHUM abo CYMHIBHUM
orepauisaMm 3a paxyHKaMun KJeHTa.

2.1.5.1. Y pa3si, konu B pe3ynbTaTi npoBeaeHoro baHkom po3cnigyBaHHA byae
BCTAHOBJIEHO, WO KnieHTom abo nos’si3aHMMK i3 KnieHToM ocobamn 6ynm BYMHEHI
CYMHIiBHI (Wwaxpanceki, fraud) onepadii, B pe3synbTaTi AKX Mi>KHapoOHO NAATI>XXHOI
cuctemoto byna npea’saeneHa A0 CMCaHHA CyMa CYMHIBHOI (Lwaxpancbkol, fraud)



onepauii, Wwo npu3Beso A0 iHaHcoBUX BUTpAT baHKy, NoOB'A3aHUX 3
onpoTecTyBaHHAM KJIEHTCbKOI onepauil (B TOMYy 4MCAi, ane He BUKJIIOYHO crnJaTa
BaHkoM kKomicin Dispute administrative fee, hosted handling fee Ta camoil cymu
TpaH3aKUil), abo B pa3i 3aABNeHHs onepauil eMiTeHTOM A0 Mi>XXHapoAHOI NAaTiIXKHOI
cucteMun €K wWaxpancbkoi (fraud) onepauii, abo Yepe3 MixXHapoAHY NMAATIXKHY
cuctemy byno npen'ssneHo oo baHky request (HediHaHCOBY onepauito), Wo Npmn3Beno
0o 36uTkiB baHKy (MOB'A3aHMX 3 CYMOI TPaH3aKLii, oNnpoTeCcTyBaHHAM KJIEHTCbKOI
onepaduil, cnnaTtoto baHkoMm Kowmicin Dispute administrative fee, hosted handling fee),
TO KNieHT popyyda€e baHKy 34iNCHNTN NOKPUTTA hiHaHCOBMX BUTpAT Ta /abo 36uTkis
BaHKy wnsaxom bezakuenTHoOro (4oroBipHOro) cnncaHHA baHkom 3 MoTo4YHOro
paxyHKy KnieHTa cyMun CyMHiBHOT (Luaxpancbkoi, fraud) npnbyTKoBoi onepauii Ta cymu
NnoHeceHnx piHaHCOBUX BUTpaT.

2.1.6. He pobnTn onepauin, NoB'a3aHnUX 3 NOPYLLUEHHAM 3aKOHOAABCTBaA YKpaiHN.

2.1.7. He nepepaBaTtu MNMnaTixxHYy KapTKy Ta / abo Homep MobinbHOro tenedoHy Ta /
abo MobiNnbHUIN TenegoH, Lo BUKOPUCTOBYETLCA ANa MobifibHOro [oAaTKy y
KOPUCTYBaAHHSA TpeTiM ocobaM, a TaKoX:

- He nosigoMnaTu MNMIH, NOoCTiMHWIA Naposib, 0AHOPA30BI NAPOi i KOHTPOJIbHY
iIHbopMauito,

- He nepepnasaTn KapTky (ii pekBi3uTn) Ang 34inCHeHHS onepauin iHwmnMn ocobamu,
BXXMBaATU HeobxigHMX 3axoniB Ang 3anobiraHHSa BTpaTW, NOLWKOAXKEHHS, PO3KpadaHHSA
KapTku;

- HEeCTN BiANOBIfaNbHICTb 3a onepauiaMun, 34inCHeHUMK 3 BUKOpUCTaHHAM [MIHa,
NOCTINHOIro Naposif, OAHOPa30BUX Maposiis; onepauisgmn no 3Midi MIHy;

- HeCTW BIAMOBIANIBHICTb 3@ PO3roJIOWEHHA Ta PO3MNOBCOAXXEHHSA By Ob-AKUX
NepCoOHaIbHUX Ta IHWWNX OAaHUNX, AKi MICTATb BaHKIBCbKY TAaEMHULIO Ta BNJMBaOTb Ha
be3neky KOpUCTyBaHHSA NpoayKTamMu baHKy 0N KNIEHTa;

- He 3[iNCHIOBATK onepaLii 3 BAKOPUCTAHHAM pPekBi3nTiB KapTku nicns i 34a4i 0o
BaHky abo nicna 3akiH4eHHA TepMiHy 1T Ail, @ TakoxX KapTKu, 3asBNEHOI K BTpadveHa.

2.1.8. 36epiraTu lMIH-koag, Kogn goctyny, AyTeHTUdIiKaUiNHi AaHi B TAEMHULI i Hi 3a
AKNX 06CTaBUH He NOBIAOMAATHK iX TpeTiMm ocobaMm. Y pa3i oaep)xaHHA KnieHToM
iH(bopMaLii LoO0 HeCaHKLLIOHOBaHNX onepaLin 3 Noro KapTKot abo Npu BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWLWBMLIE 3BEPHYTUCL 0 LleHTpy
KNIEHTCbLKOT NiATPUMKN baHKy 3a TenedoHamun 7776 (6e3KOWTOBHO 3 MOBiNIbHUX B
Mexxax YKpaiHn), +380567220555 (ans A3BiHKIB 3-3a KOPAOHY).

2.1.9. Y pa3si BTpatn KapTtkun / MIHa / nocTinHoro napons / ogHopa3oBux naponis abo
BUHUKHEHHA Yy [lep>xaTens nifosp, wo Kaptka / MNIH / noCcTinH1n naposb / 04HOPa30Bi
naponi mornm 6yTtun 3arybneHi, abo BUHUKHEHHS PU3NKY HECAHKLLIOHOBaHOIr o
BUKopucTaHHA KapTku / MNMIHa / nocTinHoro naponsa / o4HoOpa3oBUX NapoiB
[ep>xaTesib NOBMHEH HeranHo BUKOHATWN OAHY 3 HAaCTYMHUX Ain:

- 3BepHyTuUCA go baHky 3a TeneoHamu 7776 (be3KoWTOBHO 3 MOBIIbHUX B MeXax
YkpaiHun), +380567220555 (Ons A3BiHKIB 3-3a KOPAOHY);

- 3BepHYTUCH A0 BaHKy i 3a89BUTN Npo BTPaATy KapTkuM (Y BUNAZKY BTPaTu KapTKN);



- AKWO KnieHT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BukoHaTu Ail,
HeobXigHI oNa NPUNNHEHHSA OiT KApTKW BIAMNOBIAHO 00 KepiBHMUTBA 3 BUKOPUCTAHHSA
cepsicy.

2.1.9.1. KnieHT BignoBiga€ 3a yci onepaduil 3 KapTkoto, 3pobneHi:

- N0 JaTy OTpMMaHHA baHKOM MoBigoMJIeHHSA Big KnieHTa Npo BTpaTy KapTKu
BKJIIOYHO (3BepHEHHS 3a TenedoHaMmn 7776 (be3kowTOBHO 3 MODINbHUX B MEXax
YkpaiHn), +380567220555 ([ns A3BiHKIB 3-3a KOPAOHY) abo Yyepes3 3BEepHEHHS A0
BaHky);

- N0 AaTy oAep)XaHHs BaHKOM MoBiAOMIEHHS NPO BTPATY KAapTKW, BiANpaBIeHOro
OANCTAHLUIMHUMWN KaHanamm obcnyroByBaHHS.

2.1.10. 9dkwo iHopMaLisa Npo nepcoHanbHi AaHi knieHTa, PIN-Koa, pekBi3nTu KapTKun
CTajna AOCTYMHOW TpeTiMm ocobaMm, KNiEHT NOBUHEH HEramHoO CNOBICTUTKU NPO ue baHk
3a TenedoHamMun 7776 (be3kowTOBHO 3 MOBiNbHUX B Mexxax YKpaiHn), +380567220555
(Onsa o3BiHKIB 3-3a KOPAOHY). 119 MOoAanbLIOro BUKOPUCTAaHHA KNieHTY HeobxiaHO
3BEepHYTUCA Yy BioAineHHs baHKy Ons nepeBunyCcKy KapTKu (KapToK) Ta 3MiHU
nepcoHasbHUX OaHUX WO AaloTb AOCTYN 00 Big4aNeHOro ynpaB/iHHA paxyHKaMu
KJi€HTA.

2.1.11. HeranHo 34iNCHUTX NOBHE NoraleHHs 3aboproBaHOCTI (B T.4. MPOCTPOYEHOI
Ta oBepAapadTa) 3a [loroBopoM B NopsiflKy Ta CTPOKU, BU3Ha4YeHi [loroBopom Ta
Honatkamun go [lorosopy.

2.1.12. He BukopucToByBaTu NNaTi>XHY KapTKy OJ19 onepaLin, NoB'ss3aHUX 3
NiANPUEMHULBKOK LiANbHICTIO.

2.1.13. Y pa3i NOMUIKOBOIro 3apaxyBaHHS KOLWWTIB Ha paxyHOK KnieHT 3060B'aA3aHui
NOBEPHYTW Li KOWTW i gopyda€e baHKy 34INCHUTWN IXHE NOBEPHEHHSA LLUJIAXOM CMUCAHHA
3 BiAMOBIAHOIMO PaxyHKYy.

2.1.14. Y pa3i He3roaw 3i 3MiHamu MNpaeun Ta/abo Tapudis baHKy 3BepHYTUCS B baHK
ONS pO3ipBaHHA LbOro JloroBopy Ta noracuTum 3aboproBaHicTb, WO BUHMKA nepeq,
BaHkoM, y ToMy 4yucni n 3aboproBaHicTb, WO BUHUKIA NpoTAroM 30 OHIB 3 MOMEHTY
MOBEPHEHHS KapToK, BuaaHux KnieHty i noro [JosipeHnm ocobam. Y pa3si He3roam 3i
CMUCaHHAM KOLWTIB 3 KapTpaxyHKY iHpopMyBaTK (y pa3i AKLLO BUPILLEHHS MUTaHHSA
nepenbavae po3rnsan NMCbMOBOI 3a8BM) baHK nMpo ue npoTaromMm 35 AHIB 3 MOMEHTY
CMUCaHHS.

2.1.15. Y pa3i 3aMOB/IEHHSA NOCAYIrK 3 iIHOUBIAYaNbHOIO0 AN3auHY KapTKun
€NeKTPOHHOro ramaHus ta/abo gonatky ABank24, KnieHT Hagae Ao3Bin baHky Ha
BUKOPUCTaHHA poTorpadin ta/abo iHWKx norotunie, embnem, 306bpakeHb KnieHTa Ta
3060B'sA3y€eTbCA

He BUKOPUCTOBYBATM N4 iHAMBIAYaNbHOro0 AN3anHy KapTok oTorpadii Ta/abo iHLwWi
norotunun, embnemu, 306pakeHHS AKi:

cynepeyaTb BMMOraM YAHHOI0 3aKOHO4ABCTBA Ta NMpaBuiaM MaaTiKHUX CUCTEM;
MalTb ByOb-IKY aHTUCOLUiaNIbHY CUMBOJIIKY, aHTUPeNirinHi CMMBOJIN TOLLO;

MaloTb Byab-sike 306parkeHHs cekcyanbHOro abo nopHorpadiYyHOro xapakrepy;
MaloTb 306pa>KeHHS CUMBOJIIKM KOMYHICTUYHOIO Ta HaLiOHaA-CoLianiCTUYHOro



(HAUNCTCbKOro) TOTaNiTaAPHUX PEXUMIB;
- MaloTb 306pa)KeHHA 3 HAPKOTUKAMK Ta/abo afikoroneM (nepenik He € BUHEPNHUM).

2.1.16. Y pa3i npocTpo4yeHHs 3060B’A3aHb, KNieHT Haga€e 3roay baHky 3any4aTtu
KOJIeKTOPCbKi KOMMaHii Ta nepefaBaT TakKUM KOMMaHiAM (B T.4. HOBOMY KpeauTopy)
nepcoHasibHi gaHi, iHpopMauio Npo ykKnageHHsa uboro [Jorosopy, Noro ymMoBu, CTaH
BMKOHAHHSA, HasiBHICTb NPOCTPOYeHOi 3aboproBaHoOCTi Ta il po3Mip, 3 MeTOo0 B3aeEMOAil
3 KnieHToM, iHopMyBaHHA noro 6am3bknx ocib, npeacTaBHUKIB, CMAaAKOEMLIB Ta, 3a
noTpedu, iHWNX TpeTix ocib Npo HeobxigHICTb BUKOHaHHA KieHTOM 30060B'43aHb 3a
LM 0OrOBOPOM.

3. ki npaBa baHky?
3.1. baHK Ma€ npaso:

3.3.1. BigMoBuTUK KNi€EHTY Yy BUNYCKY, aKTUBaUil, nepeBnnycky abo po3baoKyBaHHI
MnaTi>XHOI KAapPTKKU, @ TaKOX Y HaJaHHI / BiAHOBNEHHI KpeguTHOro niMiTy Ha CBin
po3cyn i 6e3 BKa3iBKM NPUYUNH.

3.3.2. Y byAb-AKUN MOMEHT 3MIHUTK po3Mip KpeauTHOro niMity B Byab-aKy CTOPOHY
6e3 nonepefHbLOro NoBigoMAeHHsA KnieHTa.

3.3.3. BigMoBUTK B 34iIMCHEHHI onepauil moHaa po3Mip KpeanTHoro nimiTty.

3.3.4. O6bMexxntu Aaito NnaTixKHOI KapTKW, HagaTu PoO3NOPAAXKEHHS NP0 BUSTYYEHHS
MNaTi>KHOI KAPTKK | BXXUTU A8 LbOro BCiX HEOBXiAHUX 3axX0AiB:

* B pa3i HEBMKOHAHHS abo HEHANEXXHOI0 BUKOHAHHSA KNIEHTOM 3060B'sA3aHb,
nepenbayvyeHnx oroBopom;

* B pa3i Nifo3p Ha HeCaHKLiOHOBaHe BUKOPUCTaHHA MnaTiXKHOI KapTKu;

* B pa3i HAsIBHOCTI CyMHiBiB Y baHKy 000 BUKOPUCTaHHA KnieHTOM MnaTi>XHOI
KapTKu ans BaacHuUx notpeb (cymHiBu baHKy MoXyTb 6yTK noB’A3aHi, B TOMY YUCAI 3:
iIMOBiIpHOIO Nepenayeto KnieHTom lMnaTi>KHOI KapTKW/ Tl peKBi3uTiB / [OCTyny A0
Big4aneHnX KaHanie ob6csyrosyBaHHA TpeTiMm ocobam);

* HaAXOOXXEHHSA Ha KOPUCTb KnieHTa 3 BUKOPUCTaHHAM [MnaTiXKHOI KapTKK
NpMOYTKOBUX oMnepaLin Ha CyMy, WO CYyTTEBO BiAPI3HAETLCA Bi4 PO3Mipy 3BUYANHOIO
NOro cepefHbOro A4oxonay;

* | B IHLWWKMX BMMagKax Ha po3cyn baHky.

3.3.5. BiaMOBUTU KJTIIEHTY Yy NpoBeAeHHI onepauil 3 BAKOPUCTaHHAM MNnaTi>XHOI
KapTKW, @ TakKoXX 61oKyBaTu aito NnaTiXKHOI KapTKn 6e3 nonepeaHbOro NOBiAOMNEHHS
KNIEHTA | Ha BJIACHUW PO3Cya, AKLLO:

* B baHK He HafinwoB AOKYMEHT, HeobXiaHU ANa NnpoBefeHHA onepauii i
odopmMaEeHNI BiANOBIAHO 00 BUMOI 3aKOHOAABCTBA; Ta/abo

* onepauis cynepeynTb BUMOram 3akoHoaaBCcTBa Ta/abo [orosopy;



* B pa3i HEBUKOHAHHSA KJieHTaM 3060B'a3aHb, NepenbayvyeHnx [Jorosopom; Ta/abo

* 3anNnTyBaHi KnieHTom nocnyru/onepadii He nepenbaveHi Tapudamm baHky abo y
BaHKy BiACYTHI TEXHIYHI MOXXMBOCTI WOAO IX HAAaHHA/NpoBeAeHHS; Ta/abo

* B pa3i BBeaeHHs HesipHoro lMIHa no KapTui; Ta/abo
* i B iHWNX BUNagkax Ha po3cyn baHky.
3.3.6. BusHa4vatn ymoBM 3acTocyBaHHA llinbrosBoro nepiony.

3.3.7. 3pincHioBaTu Bif iMmeHi KnieHTa (3a BiACYTHOCTI NMCbMOBOI 3asBK KnieHTa), 6e3
HeobXxigHOCTIi OTpMaHHA 004AaTKOBOI 3aaBuU Big KnieHTa, npoBecTun npouenypy
OCKap)XeHHH ornepauin, 34iINCHEHNX AK Ha TepuTopil KpalHKW, Tak i 3a MeXxaMu
TepuTopii YKpaiHK, WO BUKOHAHI HEHAIEXXHUM YMHOM 3 BUHUK TpeTix ocib. Y Bunagky
AKWoO npotarom 90 (aeB'AHOCTO) KasieHOapHUX AHIB 3 AaTW 34IMCHEHHSA OCKap>XyBaHOI
onepauii KnieHT He HapacTb baHKy OKpeMOol 3asB1 NPO HaMip OCKap>XXUTU Taky
onepaduito Ta/abo oTpMaTK BiALLKOAYBAaHHSA 3a TakKow onepaui€to, KnieHT
NOroO>KYETbCA 3 TUM, WO OTpuMaHe baHKOM BigLLIKOAYBaHHA Ha KOPUCTbL KnieHTa B
noBHOMY 06cCA3i HanpaBnAETbLCA baHKy AK NaaTa 3a OTpUMaHi KnieHToM nocnyru
BaHKy 3 Moro npeacTtaBHMLUTBA NpU NpoLeaypi OCKap>XXeHHA onepauin.

3.3.8. Ha BnacHunm po3cya obMexuTtun npaBo KnieHTa 34iNCHIOBATU KYNiBO iIHO3EMHOI
BaJIIOTU 3@ paxyHOK KpeaAnTHOro nimiTy.

3.3.9. Y 6yab-9K1Uin MOMEHT Ha BNACHUIN PO3CyA 3MiHOBaTW Habip onepauin, Nocnyr |
PYHKUIN, L0 BUKOHYIOTbCSA 3 BUKOPUCTAHHAM KapTKn. 34iNCHEeHHS onepauin 3
BUKOPUCTaHHAM KapTKn Yyepes npuctpoi camoobcnyroByBaHHA baHKy, nepenbayeHi
[loroBopoMm, Moxxe 6yTn obmexxeHe y baHKOMaTax iHWKX BaHKiB.

3.3.10. B pa3i HasBHOCTI B baHKy iH(popMaLii Npo cMepTb KnieHTa, 3a YMOBU 3a1ULLKY
rpowen Ha paxyHKy Ta BiACYTHOCTI y baHKy iHpopmauii npo ocib, wo €
npaBoHacTynHUKamun KnieHTa baHK po3puBae [orosip npo 06cayroByBaHHA paxyHKY.
Mpn uboMy baHK 3aKpuMBa€E paxyHOK KnieHTa, rpolli nepepaxoBy€e Ha paxyHok 2903.

3.3.11. baHK Ma€ NpaBo NPUNUHUTN OOrOBip B 0AHOCTOPOHHBOMY MOPAOKY.

3.3.12. Y pa3i BiACYTHOCTI BUTpaAT 3a KapTKolo npoTArom 365 aHiB, baHK Mae npaso
APUNUHUTN JOrOBiP B O4HOCTOPOHHBOMY MOPAOKY.

3.3.13. 3 ypaxyBaHHAM ocobnnBocTen nporpamMmHoro 3abesnevyeHHs baHky, npu
NPOOOBXEHHI TepMiHY Aorosopy abo 3MiHU TapndHOro nNjaaHy 3a 4OroBopoMm, baHk
Ma€ NpaBo 3MIHNTN HOMepa paxyHKY i gorosopy 6e3 yknagaHHA 4OOaTKOBUX yrod 00
AaHoro gorosopy. MNpu LbOMY HOBUIN HOMEpP paxyHKa BiaobparkaeTbCsa y BUNMCLI Mo
KapTi.

3.3.14. BcTaHoBJIOBATY NiMITN Ha 34iNCHEHHS onepauin no KapTui 3 NOBILAOMJIEHHAM
KnieHTa y 3BiTi N0 PaxyHKy KapTku, Yepe3 iHpopMaLinHi cTeHAW nigpo3ainis baHky,
odiginHmm cant baHky abo AncTaHUiNHI KaHann o6CyroByBaHHS.

3.3.15. BHOCMTM BUNpaBAEHHA B MOMWUJIKOBI 3anM1cy No onepawisam rno paxyHky (y
BUMNMCKW MO KapTui) 6e3 nonaTkoBOro y3rogXeHHs 3 KnieHtom y pa3si 3600 B poboTi



NporpaMHuUX Kommniaekcis abo 6a3n gaHuX, a TakoXX NPoBOANTM BCi HeobXxiaHi Oii ans
BiAHOBJIEHHA CKOEHMX KNiEHTOM onepauin.

3.3.16. PerynapHo 34iNCHIOBATU MOHITOPUHI KOLWTIB Kni€eHTa, WO 3HaXo4ATbCA Ha
paxyHKax KJi€EHTa Ta NMPOBOAUTU CMMNCAHHA KOMICIT 3@ MOHITOPUHI paxyHKY 3rigHo
Tapudis Mo KapTLUi.

3.3.17. ObMeXxyBaTK nepesik onepauin, LWo 34iNCHIOITLCA 3a paxyHOK KpeanTtHoro
NiMiTy.

3.3.18. Mpun3ynnHUTU Ha CTPOK A0 180 aHiB BMAATKOBI onepauii no MnaTixkHiN KapTui
KnieHTa , onepauii 3a K00 NoTpanuan Ha NepeBipKy Yepes CyMHIiBM y baHKy wono
BUKOPUCTaHHA KnieHToM MnaTiXKHOI KapTKKN (CyMHiBM BaHKy MOXXyTb ByTn NoB™ si3aHi,
BTOMY 4YMCAi 3 IMOBIpHOIO nepepayeto KnieHToMm MNnaTi>XKHOI KapTKW/ 1T pekBi3unTIB /
nocTtyny oo MobinbHoro gogaTtky TpeTiMm ocobam ToLO).

3.3.19. B o4HOCTOPOHHbLOMY MOPALKY 3aKpUTK MnaTixXHY KapTKy KnieHTa y pasi
oTpuMaHHs noHag 100 BiaMoOB y cnpobax CAMCaHHA KOLWITIB 3 L€l KApTKKU Ans

nepegonaaTtv Nocayr / onaaTun NigMNUCOK 3a MUHYJINIA MiCALb, NIC/A NPOBEeAEHHS
AeTasibHOro aHanisy uux ornepauin Ta 3a yMOBU HY1IbOBOIrO 3aJ/IMLLKY Ha KapTLUi.

3.3.20. Y pa3i npunuHeHHs OinoBux BIiOHOCUH 3 iHiLiaTnBK baHkKy, (y T.4., ane He
BUKJIIOYHO, MPW HasABHOCTI B baHKy MOTMBOBaHOI Nigo3pu, Wwoao cnpobn/HasgsBHOCTI
LIaxXpancCbKnx AOin 3 60Ky KnieHTa baHKy Mo BiAHOLWEHHIO A0 iHWunxX KnieHTiB),
CTAryBaTU KOMICitO 3a nepepaxyBaHHS KowTiB y po3Mipi 30% Big 4OCTYynHOro
3a/MWKY Ha 6anaHci nicnsa norawweHHs yCix KpeanTHux 3060B's3aHb.

3.3.21. BukopucTtoByBaTn oTorpadii, norotunun, embnemm, 3006pa>keHHs AKi
HanexaTb KNieEHTy ons HagaHHA Nocayrn 3 iHAWBIAYa/IbHOrO AN3aNHY NOro KapToK
eNleKTPOHHOro ramaHus Tta/abo gponatky ABank24.

BigmoBnTn KNieHTy y iHOMBIAYa/IbHOMY OM3aWHI NOr0 KapTOK eN1IeKTPOHHOIro raMaHus
Ta/abo popatky ABank24, 3 BUKopucTaHHAM oTorpacdin Ta/abo iHWKnx noroTmunis,
embnem, 306pa>keHHs AKNX:

cynepeyaTb BMMOraM YMHHOIO 3aKOHO4aBCTBa Ta NMpaBW MNAaTIXXHUX CUCTEM;
MatoTb ByOb-AKY aHTUCOUia/IbHY CUMBOAIKY, aHTUPENIriNnHi CUMBOIN TOLLO;

MaloTb Byab-ske 306parkeHHs cekcyanbHOro abo nopHorpadiYyHOro xapakrepy;

- Mato 306pa)KeHHS CUMBOJ1IKN KOMYHICTUYHOI0 Ta HauioHas-couianiCTU4YHOro
(HAUNCTCLKOro) TOTaNITAPHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMK Ta/abo ankorosem (Nepenik He € BUMEPTHUM).

3.3.22. MNepepaTn iHWin ocobi cBOi NpaBa KpeanTopa 3a NPaBO4YMHOM BiACTYMNEHHSA
npaBa BuMoru 6e3 3roam KnieHta. KnieHT Hapae npaBo baHKy nepegatn HOBOMY
KpeauTopy rnepcoHanbHi AaHi, iHhopMaLio Npo yKnageHHSA 40roBopy, MOro yMoBWu,
CTaH BUKOHAHHS, HasiBHICTb NPOCTpoYeHoi 3aboprosaHoOCTi Ta 1l po3Mip.

3.3.23. HapaBaTu iHWWM HagaBa4vaM njaaTi>KHUX Nocnyr iHpopMauito npo KnieHTa,
O MiCTUTb 6aHKIBCbKY TAEMHULIIO, KOMEPUiNHY TAEMHULIO, TAEMHULIIO HadaBa4va
NAATKHUX NOCNAYr, TAEMHULIO PiIHAHCOBOIO MOHITOPUHTY.

3.3.24. YcTaHOBAOBATU NiMITK Ta iHWI 06Me)xeHHsA Ha 3A4iNCHEeHHS onepaLin 3
BUKOPUCTAHHAM MNATIXKHUX IHCTPYMEHTIB, Y TOMY YUCJIi MaKCMMaJibHY CyMYy OKpeMOl
NAaTiKHOI onepauil, MakCMMasbHY KiNIbKICTb MIaTiXKHUX onepaui NpoTAromM rnesHoro



nepiony, obMe)xeHHs 3a KaTeropisiMm MiCcub BUKOPUCTAHHSA MIATIXXHOIMO iHCTPYyMEHTa,
obMeXXeHHSs 3a BuaamMu BastoT.

3.3.25. baHk, ona 3abe3nevyeHHA 6e3nekn nig 4ac KOPUCTYBAHHSA MAATIXKHUM
IHCTPYMEHTOM (KapTKOK), Ma€ npaso:

o 34iNCHIOBATK nocnneHunn 3D Secure - ona NigTBepO KEHHSA onepauin
(TpaH3aKLuin) Yepes 3axMWeHNn KaHal 3B'A3KY 3 3aCTOCYHKOM;

°© 3aCTOCOBYBaTW HaTUBHI HN3bkopiBHEeBI (Native Mobile Application) mexaHizmMn
3axucTy iOS Ta Android gns nigTpMMKU MakCUMasibHOro piBHA be3neku;

° BUKOpUCTOBYBaTK NiaTPUMKY Fingerprint, Touch ID Ta Face ID gnsa wndgpyBaHHSA
AAHNX KOpUCTyBaYa Ta 6e3ne4yHoro Bxoay B CUCTEMY;

° 3aCTOCOBYBaTW nocuneHun TLS1.2 ana 3abe3nevyeHHs 3aXULLEHOI B3aEMOLii
yepes iHTepHeT,;

° BUKOPUCTOBYBATU eNneKTPOoHHUN undposun nignuc (ELM) ana 3abesnevyeHHs
LLiNICHOCTI Ta nepcoHidikauil iHpopMaLil, a TaKoX AK aHasIor BJIACHOPYYHOr 0
nianucy ans nignucaHHA gogaTkoBux yron KnieHta 3 baHkoM 6e3nocepenHbo 3i
CMapTdOHa;

o 3pincHioBaTn anti-fraud-moHiTOpUHr Ang 6N10KyBaHHSA NiQO3PINANX TPAH3AKUIN i
KOHTPOJ1I0O aHOMaJ1bHOI NOBEAIHKN KJIIEHTCbKOIrO PaxyHKYy;

o 3pincHioBaTM anti-hacker-MoOHITOPUHI (aBTOMaTU4YHaA CUCTEMA BUABIEHHSA
AHOMaJ1bHOI aKTUBHOCTI BY3.iB i 6/10KyBaHHA NOPYLUHUKIB, AKi 30iNCHIOIOTb
CKaHyBaHHA abo aTaKy Ha BY3/1M KOMIMIEKCIB);

° BUKOPMUCTOBYBATW iHWI iIHCTpyMeHTU/MeToan ang 3abesnedeHHa 6esneku nig
4aC KOPUCTYBaHHSA KNIEHTOM NOro NAaTiXXHUM IHCTPYMEHTOM (KapTKOI0).

3.3.26. Ha nigcTasi cT. 16 3Y «[1po cnoxxmneye KpeantyBaHHSA» CTOPOHU y3roauau, Lo
B pa3i 3aTpuMMaHHA KAi€EHTOM cCnjaTu YaCcTUHWU KpeauTy Ta/abo npoueHTiB, $Ki
nignaraioTb cnnaTi B nopsaaky, nepenbayvyeHomy umm [1oroBopoM, LLOHAWMEHLUE Ha
OOWH KaneHZapHUW Micaub, baHK Ma€e npaBo BMMaraTu: NOBEPHEHHS B MOBHOMY
ob6cAa3i KpeauTy, CTPOK BUMAATU SKOro We He HacTaB; cnjlaTu B MNOBHOMY o00cA3i
NPOLEHTIB 3a (PaKTUYHUIM CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHSA iHWKMX 3060B'sA3aHb
3a [loroBopoM, B TOMY 4uUC/i WoA0 cnnaTtu neHi. MNpn uboMy baHK AUCTaHUIMHUMMK
KaHanamu nosigoMnse KnieHTa nNpo TakKy 3aTPUMKY i3 3a3Ha4YeHHSaM Lin, HeobxiaHux
ONA YCYHEHHS MOpYLWEeHHS, Ta CTPOKY, MPOTAroM SKOro BOHW MatoTb ByTn 34iNCHEHI.

3.3.27. 34INHUTN LOOCTPOKOBUN MNEpPEBUNYCK MNATIXKHOI KapTKW, Mpu HAABHOCTI B
BaHKy MOTMBOBaHOI Nigo3pn wono crnpobm 3 6oOKy TpeTix ocCib HecaHKLiOHOBAHOIo
BUKOPUCTAHHA KOWTIB KniEHTa HasiBHUX Ha paxyKy NAaTKHOI KapTku. MNpu ubomy
HOBU HOMep NNaTiXKHOI KapTKK Bifobpa)kaeTbca y B MobinbHOMY nonaTky ABank24,
ANa OTpUMaHHA @Qi3nyHOI nnaTixkHOI KapTu KnieHTy HeobxigHO 3BepHyTUCHA A0
Hanbnmx4oro BigaineHHs baHky abo 3aMOBUTU LOCTaBKY KapTKU NOLUTOIO.

4. fAKi 060B'A3kKu BaHKy?



4.4. baHkK 3060B'A3y€eTbLCA:

4.4.1. IHpopmyBaTn KnieHTa Npo BYMHEHHSA KOXXHOT ornepauii 3a 1oroBopom 3
BUKOPUCTaHHAM [MNaTiXKHOT KapTKN LWIAXOM HanpasJsieHHA BiAMNOBIAHOI0
nosigoMsieHHs KnieHTy B paMkax OUCTaHUiMHOro o6CcnyroByBaHHS.

4.4.2. MNpwn oTpuMaHHi 3a88u KnieHTa 6nokyBaTu MNnaTixxHY KapTKy Ta / abo IHTepHeT-
BaHk Ta/ abo MobinbHUN ooOaTOK B 3B'A3KY 3 BTpaTOlO MNNaTiXKHOI KapTKu Ta / abo
MiH-kony Ta / abo mobinbHOro TenedoHy abo B 3B'aA3ky 3 TuMm, wo MIH-koa Ta / abo
pekBi3nTK MNMnaTi>xHoI KapTkn Ta / abo Koaun goctyny Ta / abo AyTeHTuUikauinHi gaHi
CTanu BigoMi TpeTin ocobi.

4.4.3. HanpaBnsaTu rpoLwloBi KOWTKN, WO HaAX0AATb Ha paxyHOK MNoraleHHs
3aboproBaHoOCTi He ni3Hiwe poboyoro AHA, HACTYNHOro 3a AHEM OTPMMaHHSA
FPOLLUOBUX KOLUTIB.

4.4.4. JoTpuMyBaTUCL BaHKIBCbKiN TaEMHULI MO onepauiax KnieHTa BignoBigHo Ao
BMMOI YAHHOIr0 3aKOHO4AaBCTBA.

4.4.5. B pa3i gocArHeHHs KnieHToMm, Wwono sKoro 34iMCHEHO ANCTaHLUINHY
ioeHTndikauito/sepudikadito 3arafbHOro AiMiTy Ha NpoBefeHHS BUAATKOBUX
diHaHCOBMX onepaLin 3a BCiMa paxyHKaMmM Ha Micsub 41 pik abo 3arasbHOro 3aanLiKy
3a BCiMa BigKpUTUMM KNiEHTY paxyHKamun, baHk 610Kye BUAATKOBI onepauii 3a
NOTOYHUMUN paxyHKaMn KrieHTa Ta NponoHye KNieHTy 34iNCHUTN Bepudikauito, Wwo
J03BOJINTb 3HATU BCTAHOBNEHI NiMiTU (0OMeXXeHHSH).

4.4.6. ObMeXXeHHS 3HIMalTbCA B pa3i MPOXOAXKEHHSA KNIEHTOM HeobXiaHoI
Bepudikawii.

4.4.7. B pa3i, AKWO KNieHT BiAMOBUBCSA BiA NPOXOAXXEeHHSA HeobxiaHOT Bepudikauii abo
BepugikaLuilo He BAAETLCA 34INCHUTU NPOoTArom 30 KaneHJapHUX OHIB 3 MOMEHTY
NOCArHeHHA nimiTie, baHK Mae Npaso:

4.4.7.1. 30incHNTK Be3akuenTHe (4OroBipHEe) CNMCaHHSA FPOLLOBUX KOLWITIB 3
NOTOYHOro paxyHKy KrnieHTa B cyMi onepaduil, ska CnpnynHuia nepeBuLLeHHs NiMiTy
(obMmexxeHHS), Ta NnepepaxyBaTu IX HA PpaxyHOK MNJaTHWUKa 3a BiAMNOBIAHOW ornepaui€to;

4.4.7.1. BigMOBUTU KNIEHTY B NPOLAOBXEHHI AiNIOBUX BIAHOCUH LLJIAXOM
OOHOCTOPOHHLOIO po3ipBaHHA [Jorosopy y Nopsaaky, nepeabadyeHomMy LuMm
npasuiamMu.

4.4.8. NNimitn (obMexxeHHS):

- 00 40 TKC. rpH. Ha MicAub Ta 0o 400 TUC. rpH Ha pPiK (ekBiBaneHT) 3arajibHUN NiMIT
Ha NpoBefeHHSA BUOATKOBUX (PiIHAHCOBUX Ornepauin 3a BCiMa paxyHKamMn KnieHTa B
baHky;

- 00 40 TUC rpH. (ekBiBaNeHT) 3arasbHOro 3aJMULWKYy 3a BCiMa BIAKPUTUMU KJIEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiAKPUTTSA By ab-9KUX KApPTOK.

4.4.9. NNimiTn (obMexxeHHA):



- 00 400 TKC. rpH Ha Micsaub Ta Ao 400 TUC. FPH Ha piK (eKBiBaNeHT) — 3arasbHUN
NiMIT Ha NpoBefeHHA BUAATKOBUX (PiHAHCOBMX onepalin 3a BCiMa paxyHKaMu KnieHTa
B baHky;

- 00 400 TKC. rpH (eKBiBaNneHT) 3arajibHOro 3aJIMWKY 3a BCiMa BIiAKPUTUMUN KITIEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiaKpUTTA Byab-akux OCHOBHMX Ta [oAaTKOBUX KapTOK.

4.4.10. Ha nepion Aii BOEHHOro CTaHy Ais yMOB, BU3Ha4YeHux y n. 4.4.8,
NPUNNHAETLCA.

4.4.11. 3abe3nevyBaTu 3i cBoro 60Ky 6e3neky nig 4ac KOpUcTyBaHHA KnieHTOM
KapTKOIO, 30KpeMa (asie He BUKJTIOYHO) BUKOPUCTOBYOYN IHCTPYMEHTU/MeToan,
BU3Ha4eHi y NyHKTI 3.3.25. po3giny 3aranbHi N0N0XKEHHS umnx MNpasun.

2.1.4. KpeanTHUM niMnT

1. AKM#A NOPAAOK Ta PO3Mip BCTAHOBJIEHHSA NiMiTy?

1.1. JiMiT KpeanTyBaHHA Ta CTPOK MOro Ail BCTAHOBJIETLCA Y BiAMOBIAHOCTI 40 YMOB
LUUX Npasu.

1.2. JliMiT 0O BUKOPUCTAHHSA PO3PaxoBYETLCA Ta BCTAHOBJIIOETLCA BaHKOM Bnxona4u 3
BHYTpPiWHIX npouenyp baHky Ta 3a3HavaeTbCcs KNieHTY B eNleKTPOHHOMY BUrnagi
Yyepe3 MobiNbHNM A0AaTOK abo iHWNM cNOCOOOM 3 BUKOPUCTAHHAM KaHais
ANCTaHUiNHOro 06CNyroByBaHHA.

1.3. CtopoHu gomoBunaucs, wo baHk Ma€e npaBo, Ha BJIACHUI po3Cyn, nepernanaTtum
NiMIT O BUKOPUCTAHHA B MeXax CyMun JIiMiTy KpeanTyBaHHSA, WO 3a3Ha4yeHa B
Horosopi. IHpopMauia woao 3MiHW NIMITY A0 BUKOPUCTaHHSA (HOBUIA PO3MIp NiMITy Ta
CTPOKW BBEAEHHSA Y Ail0) 3a3HavYatoTbCa KNIEHTY TEKCTOBUM MOBIAOMNIEHHAM B
€/IeKTPOHHOMY BUMa4i Ha HOMep MobinbHoro TenedoHy KnieHTta Ta/abo
ANCTAHUINHMUMW KaHanaMmm obcnyrosyBaHHS.

1.4. KNieHT WNaxom po3paxyHKy 3a ToBapu Ta nocayrun ta/abo oTpyMaHHA FOTIBKOBUX
KOLUTIB 3 BUKOPUCTAHHAM [MnaTiXKHOT KapTKK NiCia BCTaHOBJIEHHSA abo 3MiHM NiMiTy A0
BUKOPUCTaHHSA, NiATBEPAXKYE (PaKT 3roan 3 BCTAHOBJIEHHAM NiMITY L0 BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeanTy: NOHOBJIIOBAHU KPeAUTHUN NiMIT/KpeanTHa NiHig,
AKUN MOXKe BYTUN BUKOPUCTaHUI AN OTPUMaHHA rOTIBKOBUX MPOLWOBUX KOWTIiB Ta/abo
30iNCHeHHS 6e3roTiBKOBUX pO3paxyHKiB 3a npuabaHi ToBapu 4u nocayru.

1.6. KnieHT NoBMHEH 34iNCHIOBaATK onepauil B Mexxax KpeauTHOro fimiTy 3
ypaxyBaHHSM BapTOCTi nocnyr baHky BianosiaHo no Tapugis .

1.7. baHK Hagae€ iHpopMauito Npo KpegUTHUKW NiMIT MNnaTi>XXHOI KapTu 3a 4OMOMOroto
MobinbHOro goaaTky Ta / abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
noBigoMsieHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.



1.8. baHk Hapae KnieHTy KpegunTt ansa onsaTu BCiX BUAATKOBUX onepaLin, 34iNnCHEeHUX
KnieHTOM 3 BUKOPUCTaHHAM MnaTi>XHOI KapTku abo 11 pekBi3uTIB, @ TaKoX 14 onaaTu
KnieHTom Kowmicin Ta MNnaT, nepenbavyeHnx JoOroBopom.

1.9. Npwn nepeBuTpaTi KPeAUTHOro NiMiTy BaHK Ma€ NpaBo NPU3YNUHNTU 3LINCHEHHS
po3paxyHkKiB no KapTui (3abnokyBatu KapTky) Ta / abo Bu3HaTu KapTKy HeAinCHOo
[0 MOMEHTY YCYHEHHS 3a3HayeHUX NopyLleHb.

1.10. baHk Mae npaBo 36inbwKnTN KpeanT Ha cyMy 3aboproBaHoCTi 3a [LoroBopoM Mo
BiAICOTKaM [0 NOraweHHs, No HeyCToNnLui, AKLWO Ha paxyHKY KJIIEHTa He BUCTa4aE€
BNIACHUX KOLWITIB 415 onJsiaTu BKasaHol 3aboprosaHocTi. Mpn ubomMy baHK Hafae€
KpeauT 3rigHo 3 [loroBopoM B pO3Mipi 3a3Ha4YeHoi 3aboproBaHOCTi Ta HanpaBAseE
KPeAWTHI KOWTW Ha NMoraleHHs BKa3aHoi B LLbOMY NYHKTi 3aboproBaHoOCTi, a came:
BiJCOTKIB 32 KOPUCTYBAHHA KPeAUTHMUM J1iMITOM, HEYCTOWKM 3@ NPOCTPOYEHi naaTexi
3rigHo 3 Tapugamu , 9KWo iHwe He nepepbayvyeHo ymoBaMu Lboro [lorosopy.

1.11. KnieHT Ma€e npaBo NpOTArom 14 KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHA
KpeauTy BiAMOBUTUCSA Big KpeOUTHOro 4OroBopy WAAXOM nogadi BiANoBiAHOI 3a89BU
KaHanaMu gucTtaHuinHoro obcnyrosyBaHHs. [pn uboMy KnieHT 3000B'a3aHUI
NpOTAromM 7 KaneHaapHWX OHIB 3 MOMEHTY rnogadi 3asBu nepepaxysaTu Ha MoTo4YHUIN
paxyHOK CyMy HernoraweHol YacTuHn KpeanTty. KpeanTHUN OOroBip BBaXKA€ETbCH
po3ipBaHNM (NPUNMHEHUM) y AaTy rNnoBepHeHHSA baHKy HernoraweHol YaCTUHN
KpeouTy.

2. K cTpOK Aii KpeauTHol niHil (nimity)?
2.1. CTpokK pii kpeguTHOI NiHii 20 (pokKiB) pokKiB.

2.2. CTOPOHU OOMOBUJIUCK, O CTPOK KOPUCTYBaAHHA NiMITOM KpeanTyBaHHS
aBTOMATUYHO NPOOOBXYETLCSA Ha HOBUIN CTPOK Ail NiMITy KpeanTyBaHHs (Tob6TO,
AO0L4ATKOBO Le Ha 5 KaneHZapHUX POKIB) y pO3Mipi nonepenHbLOro NiMiTy
KpeaonTyBaHHSA (KNI OiB CTaHOM Ha OCTaHHIN KaneHgapHUN AeHb Ail CTPOKY
MOTOYHOr O NiIMITY KpeanTyBaHHS), MOYNHAOYM 3 MEPLLOro KaseH4apHOro gHs4, Lo
CNigy€e 3a 0aTol 3aKiHYeHHs nonepenHbOro CTPOKY Ail NiMITY KpeauTyBaHHSA, Ta
KnieHT Ma€ npaBo oTpuMaTun y baHKy HOBY KapTKy.

3. iKkun nopaaoK HapaxyBaHHS NPOLEHTIB?

3.1. Ha cymMy (pakTM4YHO BUKOPUCTAHOro KpegnTHoro nimMity (KpeanTty) baHk
HapaxoBYE NpoueHTU. NMpoueHT HapaxOBYKTbCHA 3@ KOXXEH KaJieHOapHUN OeHb
BUKOPUCTAHHA KPeOUTHOro NiMiTy, 3 po3paxyHKy 365/366 KaneHoapHUX OHIB Yy poui,
3a NPOUEHTHUMMN CTaBKaMu, BU3Ha4YeHUMU B Tapudax. B ocTaHHIN oeHb
PO3paxyHKOBOIro Micaus (Micsub, B SKOMY BUKOPUCTOBYBaJIMCb KPpeauTHI KOLWTK),
BaHK 0b64Mcnioe 3aranbHy CyMy HapaxoBaHUX MPOLLEHTIB 3a MicAub Ta 1-ro ymucna
MiCALSA, HACTYMHOrrO 3a PO3paxyHKOBUM, Binobparka€e 3arajibHy CyMy HapaxoBaHUX
NPOLEHTIB Yy BUMUCLI Y BUr NI BUAATKOBOT onepauii. 3arajbHa CymMa HapaxoBaHUX
MPOLEHTIB 3a MiCSLb BKJIKOYAETLCA A0 CKAady 3arasabHol cymMn 3aboproBaHoOCTi No
KpeouTy.



Y Bnnagky, AKWoO noraweHHsa 3aboproBaHoOCTI BiAbynoCb y po3paxyHKOBOMY nepioai
(8o 1-ro 4ncna Micsius, HaCTYNMHOMroO 3a PO3paxyHKOBUM) B PO3Mipi, LLLO AOPIBHIOE
3aboproBaHOCTIi, TO HapaxoBaHi MPOLUEHTN AO0AAOTLCA A0 NMOTOYHOIrO WOMICAYHOIO
000B'A3KOBOro NnaaTexy.

CTopoHu noroannn, wo 306oB'a3aHHA baHKy 3a M [JOroBOPOM 3@ HEBMKOPUCTAHOO
KnieHTOM CyMOto KpeaunTy/niMiTy KpeauTyBaHHS € BiAKINYHUMK | BE€3pnU3MKoBMMMK
(BaHk Ma€e npaBo BIAMOBUTUCHL Bif HAAAHHSA KPpeauTy/BCTaHOBJIEHHS NiMITY
KpeanTyBaHHA 6e3 byab-aKoro obrpyHTyBaHHSA CBOEI BiAMOBN).

4. Lo Take ninbrosuu nepion?

4.1. Minbrosun nepion - 4ac, NPOTArOM AKOro HapPaxOBYKOTbLCSA BIACOTKN B PO3MIpi
0,000001% Ha cyMmy nnaTexxy no KapTui (TpaH3akuii). Nepioa Nno4YMHaE paxyBaTuUCs 3
OHA 30iINCHEHHSA nnaTexXy (TpaH3aKuil) 3a paxyHOK KpeauTHUX KowTiB. lMisibrosun
nepion BU3HAYAETbLCA Y OHAX Ta KiNIbKICTb AHIB MiJlbrOBOro nepiofy BU3HA4Ya€ETbLCA
Tapudamm abo 3afaBoto KiEHTa.

4.2. 3a KopucTyBaHHA Kpegutom npoTarom MNinbrosoro nepiony KNieHT cnnavye
BaHKy npoueHTHN i3 po3paxyHKy 0,000001% Big cymun 3aboproBaHocTi no Kpeanty. B
pa3i HenoraweHHs KnieHtom 6oproeux 3060B'a3aHb B NOBHOMY 06c43i 3a KpeanTtom
[0 OCTaHHbOIO AHA MicsAUS, WO CAigye 3a MicaueMm, B SKoMy Bynn 34iNCHEHi BUTpaTw,
3a KopucTtyBaHHsa KpegnuTtoM KnieHT cnnadvye baHKy NpoueHTU B pO3Mipi, 3a3Ha4YeHOMY
B Tapudax, Wwo AitoTb Ha faTy HapaxyBaHHA.

4.3. Ninbrosni nepioa 3aCTOCOBYETLCSA Y BUNAAKY, SKLWO yCs 3aboproBaHiCTb 3a
KpeanToM OByna noralwleHa NpoTArom Lboro nepioay. Y Bunagky, skWwo Ha KiHeub Aii
NiNbroBoro nepiony iCHy€e 3aboproBaHiCTb, TO Ha BClO 3aboproBaHiCTb HapaxXxyBaHHSA
MPOUEHTIB 3a 3BITHUN MiCSALb 34INCHIOETLCA 3@ OCHOBHO MPOLLEHTHOI CTaBKOIO.

5. fikuh nopAapoOK noraweHHs 3aboproBaHOCTi N0 KpeaAUuTHOMY NiMiTy?

5.1. Y BignoBigHocCTi go cT. cT. 1048, 1054, 1056-1 LneinbHOro kogekcy YkpaiHu
CTOpPOHM UMK YMOBaAMN BU3HAYUAN PO3MIp Ta NOPAOOK MOraweHHsa KpeauTy, CrnaaTu
BiACOTKIB. [MoraweHHa KpeanuTy Ta BiACOTKIB 34INCHIOETLCA KNIEHTOM LWOMICcAUSA
(nicnsa 3aBeplweHHs Minbrosoro nepiony) B TakoMy Nopsaaky:

5.1.1. Po3paxyHKOBMM MepioaoM s noraweHHs NpoueHTIiB 3a KpeanTtom
BBA)XKA€ETbCA KaJleHOAAPHUN MIiCALb, HaCTYNMHUN 3a PO3PaxyHKOBUM MiCALEM.

5.1.2. lNoralweHHs KpeauTy Ta NPouUeHTIB 34INCHIOETLCA KNIEHTOM LWOMICcAUSA Y CKNagi
LoMicAa4HOro o60B'sAI3KOBOro MiHiManbHOro niaatexy. Cyma WwoMiCa4HOro
000B'A3KOBOr0 MiHIMasIbHOr O NMJjaTeXXy BU3HAYa€ETbCA Y pO3Mipi He MeHwWwe 4% Big
CyMu 3ab0proBaHOCTI Ha OCTaHHIN AeHb po3paxyHKoOBOro Micsaus (5% no kapTkax
"YHiBepcanbHa" Ta "YHiBepcanbHa Gold"). MNpu uboMy, WOMICAYHUN MiHIMAaNbHUN
nAaTi>X MOBUHEH B6yTn He MeHLLe:

°© HapaxOBaHWX BiACOTKIB 328 KOPUCTYBaHHSA KpeanuToM;



°© He MeHLwe 100 rpH;
° He MO)Xe nepesuLLyBaTy NOBHOIo po3Mipy 3aboprosaHocTi 3a [loroBOpoOM.

LLloMica4Hnn 060B'A3KOBUI MiHIManbHU NAATIXK CAIA4YYETLCA KNIEHTOM WAAXOM
BHECEHHS KOLUTIB Yy rOTIiBKOBIN abo 6e3roTiBKOBIi hopMi.

5.1.3. MiHiManbHUM NNaTi>X POPMYETLCA B NMEPLUNN OeHb KaJlIeHOApHOro Micaus,
HaCTYMHOro 3a 3BiTHUM MiCALEM, | O4iKY€E noraweHHsa 0o 23:55 oCTaHHbLOro oHA
MiCALSA, HACTYMHOM 0O 3@ PO3PaxyHKOBUM MicALEM.

KnieHT gopy4a€e baHKy 34iNCHIOBATN CNCAHHSA FPoLUen 3 NOro NOTOYHOrO PaxyHKY 3a
pPaxyHOK BJIaCHUX KOLUTIB B PO3Mipi BiACOTKIB, AKI NignAratoTb crsiaTi 3a UMM
HorosBopomMm, 3 1 4yncsa JoO OCTaHHBLOIO KaJleH4APHOro Micsaus, HaCTYMNHOro 3a 3BiTHUM
(nicnsa 3aBepweHHs Minbrosoro nepiony).

5.2. KnieHT 3060B'a3aHuin womicaus cnnavysat O60B'A3KOBUIN LLLOMICAYHUI
MiHIManbHUN NMJATIXK B PO3Mipi Ta B TEPMiH, 3a3Ha4vyeHUn B Tapudax . [lisHaTucA
PO3MIp PO3Pax0OBaHOIro NMJjaTexy KJIEHT MOXXe Yyepe3 KaHa/ M ANCTaHLINHOIo
obcnyrosyBaHHA Ta/abo y mobinbHoMy pnonatky ABank24.

5.3. MNoraweHHa 3aboproBaHOCTi BBAXKAETbCA TakKMM, LLO BYNHEHO B CTPOK Y pa3i
AKLWO KnieHToM B6yno 3aincHeHo nnaTiXK Ao 23:55 oCcTaHHbOro AHSA CTPOKY.

5.4. baHK Ma€ NpaBo BMMaraTun 4OCTPOKOBOIro BUKOHaHHA boprosux 3060B'A3aHb B
LizioMmy abo B neBHin BaHKOM 4YacTui y pa3i HeBMKOHaHHA KnieHTom Ta / abo
HosipeHoto ocoboto KnieHTa 3060B'A3aHb 3a [loroBopoMm.

6. AAKi HacNiaKM HEeCBOEYACHOI CNJ1IaTH LLLOMICAYHOrO niaTexy?

6.1. KnieHT 3060B'a3aHni womicausa cnaadysatn LLOMICAYHMN MiHIManbHUI NNaTiX B
PO3Mipi Ta B TEPMIH Y BiAMOBIAHOCTI A0 umnx MNMpasun.

6.2. lNMpwn nopyLleHHi KNiEHTOM CTPOKIB NaaTexXiB Mo KOXXHOMY 3 MrpOLLOBUX
30008B'AA3aHb, NepeabaveHnx umm JoroBopoM, 6inbL Hi>xX Ha 30 gHiB KnieHT
30608B'A3aHMN cnnaTnTu baHKy WTpad, po3Mip SKOro BCTaHOBJIEHO Tapugamu
aorosopy. LWTpag HapaxoBYETLCA Ha OKPEMUIN PaxXyHOK i Nignsrae onnaTi B 3a3Ha4YeHi
6aHKOM TepMiHW.

6.4. Y pa3i BAHUKHEHHS NpocTpovYeHnx 3060B'sA3aHb 3a JloroBopoM baHK Ma€e npaBo
BUMaraTu cnnatn KnieHtom wrpady Ta / abo neHi y po3mipi:

°© 50 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOYEHHSA No ynsaTti 000B'A3KOBOro
LLLOMiICAYHOro nJjarte)y NOBHICTIO abo YacTKoBO Ha cymy Biag 100 rpH;

°© 100 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOUYEHHSA No ynaaTi
00OB'AAI3KOBOro LWOMICAYHOIrO NJaaTeXy Ha cyMmy Big 100 rpH apyrun
Micsub nocnine i OinbLie;

o 500 rpH + 5% Big, cyMu 3aranbHOiI 3a00proBaHocTi, y pa3i HenorawleHHA
npoTArom 60 KaneHpapHUX AHIB NPOCTPOYEHOro no ynjaarti o6oB'A3K0OBOro



LLOMiICAYHOro nJjartexy 3a KapTKoIo i3 NOpyLUeHUM CTPOKOM OinbLue HixXx
Ha 30 gHiB.

6.5. MNpwn 3pincHeHHI NpnbyTKoBOI onepauii baHK HanpaBasEe CyMy Takol onepadii B
noraweHHsa 3aboprosaHocTi 3a [loroBopoM abo BpaxoBYeE, K nepennaTy.

6.6. NoraweHHsa 3aboproBaHocTi KnieHTa 3a J1oroBOPOM 34iNCHIOETLCA 3a PaxXyHOK
KOLUTIB, IO HaAXOAATb HAa paxyHOK KliEHTa y HacTynHOMY MopsAaKy:

* y NepLly Yepry CrnaavyoTbCs MPOCTPOYEHA A0 NOBEPHEHHSA CyMa KpeauTy Ta
NPOCTPOYEHI MPOLEHTU 3@ KOPUCTYBAHHSA KPEOUTOM;

* y APYry Yepry crniavyTbCs CyMa KpeanTy Ta NPOLEHTM 3a KOPUCTYBaAHHS
KpeauTom;

* y TPETIO HYepry CrjavyTbCsa HEYCTOMKa (WTpad, NeHsa) Ta iHWi naaTexi, wo
nepenbayeHi loroBopom.

6.6.1. Mo porosopax, BiakpnTnx 0o 10.06.2017 p.:

* lWuTpad 3a HECBOEYACHE MoraweHHsa KpeauTy Ta/abo BiACOTKIB - hikcoBaHa cyma 50
a6o 100 rpH;

* MPOCTPOYEHI BiACOTKN;

* MPOCTPOYEHUN KPeauT;

* HapaxoBaHi BiACOTKMN (B CKNagdi 060B'A3KOBOro njaatexy);
* TiNIO KpeauTy.

6.7.Y BnMnagky, akwWwo KnieHT mae 3aboproBaHicTb No cnaaTi Binblue HiXXK 04HOro
O60B'3KOBOro WOMICAYHOro naaTexy (TobTo, No cnnaTi NpoueHTiB Ta/abo YacTnHU
KpeauTy), NoraleHHs Noro rpowwosmx 30608 A3aHb 3a TakuMun O60B'A3KOBMMU
LLOMICAYHMMIN NAaTeXaMun BiabyBa€ETbCA 3riAHO CTPOKiIB BUHUKHEHHSA 3aboproBaHOCTI
KnieHTa, No4YMHa04M 3 HaWgaBHILWOro (3a CTPOKOM BUHUKHEHHS) 060B'A3KOBOI0
naaTexy i BKJAKYHO 40 NOTOYHOro 060B'A3KOBOM0 WOMICAYHOrO NJaTexy,
OOTPUMYIOHYNCH YepProBOCTi MoralleHHs, BKa3aHol y LLlbOMY MYHKTIi, CTOCOBHO KOXXHOI0
okpemoro O60B'A3KOBOIr0 LLOMICAYHOr0 naaTexy. Y Bunagky nepekasy/
nepepaxyBaHHSA MPOLLUOBUX KOLWTIB Ha NMoraweHHsa 6yab-aKux rpowoBmnx 3060B'a3aHb
KnieHTa 3a [loroBopoM 3 NMOpyLUEHHAM B 3a3Ha4yeHol 4eproBocCTi, baHK Bnpas.i
CaMOCTINHO NMepepo3noLiINTN KOLTW, O HALIALWAN B paXyHOK MOoralleHHs Takux
rpoLwoBmx 30608 A3aHb, BiANOBIAHO A0 3a3HAa4YeHOI YepProBOCTi LWASAXOM MPOBEeAEHHS
BiANOBIAHNX ByXranTepCcbKMX NPOBOOOK.

6.8. BigcoTkun, HapaxoBaHi Ha cymy KpeguTy, HafaHOro osa po3paxyHKis Mo
onepauiamMm, saki KNnieHT oCKapXXye€, He NignaratoTb NOBEPHEHHIO KIIEHTY.

6.9. 3a nopyLweHHs cTpokiB cnnaTty OBOB'A3KOBOro LWOMICAYHOro naatexy KnieHTt
cnfnavye baHky BiACOTKKM B NoABiNHOMY po3Mipi Big 6a30B0I NMPOLEHTHOI CTaBKWU,
3a3Ha4eHol B Tapudax , Wo i€ Ha gaTy HapaxyBaHHSA BiACOTKIB. BigcoTku B
NoABiINHOMY PO3Mipi, 3aMicTb 6a30BOro po3Mipy NMPOLIEHTHOI CTaBKW, 3a3HA4YE€HOro B
Tapudax , HapaxoBYyTbCS Bif CyMU KpeaAnTHOT 3aboproBaHOCTI (B T.4. NMPOCTPOYEHOT
CYMWN KpeauTy) 3 MOMeHTY BUHUKHeHHS 3aboprosaHocTi nig vac Ail Minbrosoro



nepiony 3a KapTKO, BHAC/iAOK He BHeCeHHSA OBO0B'A3KOBOIM0 LWOMICAYHOr0 naaTexy B
noBHOMY 06c£3i, abo 3a KOXKeH KasieHgapHUI AeHb MOTOYHOr0 KasieH4apHOro Micaus,
B AKOMY Kni€HT CBOEYACHO He BHiC OBOB'A3KOBUI LLOMICAYHUA NMAATIX 3a 3BiTHUN
MiCALb NiCNa 3aKiH4YeHHA Ail Minbrosoro nepiofy 3a KapTkotw. Mpun uboMy CTOPOHN
yCBIiAOMIOOTb Ta NiATBEPAXYIOTb, WO Take 36i/ibLueHHSA PO3Mipy NPOLEHTHOI CTaBKM
He € 3MiHOlO YMOB Lboro [lorosopy Ta/abo 3MiHOO NPOLEHTHOI CTaBKK 3a [LJOroBOpoMm,
O 34INCHIOETLCSA BaHKOM B O4HOCTOPOHHLOMY MOPAAKY, | BiAMNOBIAHO BHECEHHS 3MiH
no [lorosopy He noTpebyeTbCA.

6.10. Y pa3i ycyHeHHa KnieHTOM BuLLE3a3Ha4YeHMX NOpyLUIEeHb NPoUEeHTHa CTaBKa 3a
KOPUCTYBaHHA KpeanToM BCTAHOBJIOETLCS Y PO3Mipi 6a30BOI MPOLIEHTHOI CTaBKM,
3a3HadeHol B Tapudax .

6.11. Y pa3i nopylweHHsa TepMiHy cnnatu LLoMiCA4YHOro MiHiMasibHOro njaTexXxy NoHan
90 aHiB BCS 3aboproBaHicTb 3a KpeanToM BBa)Xa€ETbLCA MPOCTPOYEHO0 (ICTOTHE
nopyweHHs KnieHTom 3060B'sA3aHb). Ha 3ainwoK npocTpoyeHoi 3aboproBaHocCTi baHk
HapaxoBYE, a KNieHT cnnaydye wTpad y po3Mmipi 3rigHo i3 Tapudamun , ane He binbwe
50 % Big cymun, oTpumaHoro KnieHtom KpeguTy.

6.12. Y pasi, AKLWO0 KMIEHT AOMNYCKA€E HAasABHICTb NPOCTPOYeHOi 3aboproBaHOCTI Ha
KapTui npoTsarom binblwe 90 aHie, bBaHK Ma€e NpaBoO NPU3YNUHUTU 3AINCHEHHS
po3paxyHkKiB no KapTui (3abnokyBatn KapTky) i\\abo Bn3HaTn KapTKy HeLiNCHOLO 3
NnepLworo AHS BUHUKHEHHS NPOCTPOYKM. icna noraweHHsa 3aboprosaHocTi, baHK Mae€
npas 3akpuTn KnieHTy KapTKky i po3ipBaTu 3 KnieHToM [lorosip B 04HOCTOPOHHbLOMY

nopaaKy.

7. Oco6nmBOCTI NoBepHeHHA oBepapadTy

7.1. KnieHT 3060B'A3aHUN CTEXNTWN 3@ BUTPATOK KOLWITIB Y MeXXax NNaTiXKHOro AimMiTy
3 MeToo 3anobiraHHA BUHUKHeHHS OBepapadTa abo nepeBuTpaT NAATIXXHOIMO
NiMiTy.

7.3. KnieHT 3060B'A3aHUn cnnaTuTn oBepapadpTy B NoBHOMY 06csa3i - npoTarom 30
OHIB 3 MOMEHTY BUHUKHEHHS oBepapadTy.

7.3. MNMoraweHHsa oBepapadTy 34INCHIOETLCA WNAXOM BHECEHHSA KOLUTIB Y FOTIBKOBOMY
abo 6e3roTiBKOBOMY NOpPAOKY i 3apaxyBaHHSA iXx BaHKOM Ha paxyHoOK KnieHTa, a Takox
LUAXOM OOrOBIPHOMO CNMCaHHSA KOLWTIB 3 IHWKWX paxyHKiB KnieHTa Ha nigcTasi Lux
Mpaswun.

7.4. CTOPOHU OMOBUAUCDH, WO baHK Mae npaBo 36iNbLLINTU CTPOK, 3a3HAYEHUN B
n.7.3. UboOro po3ainy, ane He Ginbwe HiXX 00 90 KaneHgapHUX AHIB (3 MOMEHTY
BUHUKHEHHSA oBepapadTy) NOBiAOMMBLLN NPO Le KnieHTa Yyepe3 ANCTaHUINHI KaHann
3B'A3Ky. [pn uboMy CTOPOHWN YCBIAOMNIOIOTL Ta MiATBEPAXKYIOTb, LLO TakKa 3MiHa
CTPOKY NMOBEPHEHHA oBepapadTy He € 3MIHOK YMOB Lboro [lorosopy, L0
30iNCHIOETLCA BaHKOM B OAHOCTOPOHHBLOMY MOPALKY.

8. UM iCHY€E MOXKXNUBICTb 3aCTOCYBAHHA KPEeOAUTHUX KaHIiKyn?



8.1. Nporpama "KpeOuTHi KaHiKyn" - ue HaJaHHSA BiACTPOYKM 3 MOralleHHs
3aboproBaHocTi No Kpeanty 6e3 3MiHM TepMiHy Ail KpeaAnTHOro 4OoroBopy.

8.2. TepMiH nposeneHHsA nporpamu 3 18.03.2014 p o0 3aKiHYE€HHA aHTUTEPOPUCTUYHOT
onepauii (ATO) Ha MNisBgeHHOMY Cxofi YKpaiHu.

8.3. YMoBuM nporpamun "KpeanTHi KaHiKyan": KNieHTy HeobxigHO BHOCUTUY LWOMICAaUS
O60B'A3KOBMI WOMICAYHUIN NAATIXK (PO3Mip AKOro BCTaHOBEHUA Tapudamm
A0rosopy) Ao 1-ro yucnaa Micausa HacTyrnHOro 3a 3BiTHUM.

8.4. baHK Ma€e npaBo nepernsHyTM YMOBU i TepMiHK npoBedeHHs MNporpamn "KpegnTHi
KaHiKyn" B O4HOCTOPOHHbOMY MOPALKY.

9. fAIKi € iHWi 0COBNMBOCTIi BUKOPUCTAHHA NNAATIXKHUX KApPTOK?

9.1. InfA cBOEYACHOIr0 BUKOHaHHA rpowoBux 3060B'sa3aHb KnieHTa nepepn baHKoM 3a
[loroBOpoOM, B TOMY 4UCJIi ONJaTK naaTexiB Ta KoMicih Ta/abo NoBepHEeHHA KpeJunuTy
Ta/abo cnnaTtm npoueHTiB Ta/abo by ab-aKnX iHWKX rpowoBnx 3060B8'a3aHb KnieHTa
nepen baHKOM, y TOMY 4ncni KNiEHT, KU NOPYYMBCA 32 BUKOHAHHS rPOLLIOBOrro
3000B'A3aHHSA iHWOro KAieHTa nepen baHkoM, WO BMNAMBaOTL 3 yMoB [loroBopy Ta/
abo 6yab-sKOro iHWOro AoroBopy, Wo ykaageHun abo dbyae yknageHmnmy
ManbyTHboMy Mi>X CTopoHaMu (B T.4. KpeguTun BCiX Tunie) Ta/abo Tapudgis Ta/abo
AO0OaTKiB 00 Takux Aorosopis, KnieHT ynoBHOBa)kye baHK cnucyBaTm KowTu 3 Byab-
AKNX paxyHKiB KnieHTa, B T.4. BAKOPUCTOBYBaTW 3aJIMLLKN HA MO0 paxyHKax B AKOCTI
3abe3neyeHHs BUKOHaHHSA 3000B'A3aHb KnieHTa nepen baHKoM, y BUNnagKkax HacTaHHSA
TEePMIiHIB/CTPOKIB crnaaTu rpowoBux 3060B'a3aHb KnieHTa nepep baHkom y
BCTaHOBJIEHOMY NnopsAaKy 3a [lorosopoM. Ang uboro KnieHT gopy4dae baHky:

a) cnucaTu rpoLoBi KOWTK 3 ByAb-AKOro paxyHKy KnieHTa B HauioOHasbHIN BanoTi Ta/
abo iHO3eMHIin BanoTi, BiaKpnToro B baHKy Ha AeHb yKnageHHsa [lorosopy Ta 3 byab-
AKNX IHWNX paxyHKiB, BioKpUTuUX KnieHToM B ManbyTHbOMY B BaHKy, B HAaCTYMHI CyMi
Ta BaJItOTi:

* B CyMi Ta BaJIlOTi Takol hakTn4HoI 3aboprosaHocTi KnieHTa, Ta/abo

* B CYMi KOLWITIB Y iHLWWIiN BaNOTi, EKBIBAJIEHTHIN CyMi KOLITIB Y BaJtlOTi PaKTUYHOI
3aboproBsaHocTi KnieHTa 3a [loroBopoM i BUuTpaT baHKy (komicin, 36opy Ha
060B'AA3KOBE Aep>KaBHe NeHCinHe CTpaxyBaHHSA TOLLO), AKi NOB'A3aHi 3 KyniBneto/
npofaxem/obMiHOM (KOHBepTaui€) BasntoTn Ha MixxbaHKIBCbKOMY BaJIlOTHOMY PUHKY
Ykpainu (gani - «MBPY») Ta/abo it obMiHOM Ha Mi>XHapoAHOMY Ba/IlOTHOMY PUHKY
(mani - «<MBP») 3a NOTOYHUM KypCOM, WO cKNnaBca Ha MBPY Tta/abo MBP Ha oaTy
30incHeHHsa baHkoM T KyniBAi/nponaky/obmiHy Ta/abo iHWMM wnaxom (3okpema, B
MeXXax NiMiTiB BIOKPUTOT BaNOTHOI No3uuii baHKy 3a KoMepuinHUM KypcoM baHky,
BCTAHOBJ/IEHUM HUM Ha AaTy 34iNCHEHHS KyniBAi/Mpoaa)ky/obMiHy BantoTw);

6) y BMNaaKy, AKLWO BaJl0Ta KOWTIB, HAassBHUX Ha paxyHKYy KnieHTa, BiOKpMUTOro B
BaHKy, He cniBnaga€ 3 BantoTow hakTMYHOI 3aboprosaHocTi KnieHTa 3a [JoroBopom,
Ana noraweHHsa Takol 3aboproBaHocTi KnieHT gopy4a€e baHKy 34iMCHIOBATW Bif iMEHI
Ta 3a paxyHoK KnieHTa KyniBato/npoaak/obMiH iHo3zemMHol BantoTn (9K Ha MBPY Ta/abo
MBP Ta/abo 3a paxyHOK BaJItlOTHOI No3uuii baHKy) y cyMmi, HeobxigHin ona noraweHHs



Takoi 3aboprosaHocTi KnieHTa, 3a MOTOYHMUM KYPCOM, LLLO CKJaBCA Ha AaTy Kynisni/
npoaa><y/obmiHy iHO3eMHOT BanlOTW.

3a3HayveHe NoJIOXKEHHSA € NpaBoM, asie He 060B'A3KOM baHKy, Ta He 3BifIbHAE KnieHTa
BiZl BiAMOBIiAa/IbHOCTI 3a HECBOEYACHE BMKOHaHHSA 3060B'A3aHb No KpeauTy, 30KpeMma,
aJle He BUKJIIOYHO, Y pa3i oOMeXXeHHA NpaBa po3nopsag)XeHHS KOLWTaMM Ha paxyHKax
KnieHTa. MNig TepMiHOM «paxyHoK KnieHTa» Ta/abo «paxyHkn KnieHTta» CTOpoHU B
LbOMY NYHKTI pO3yMitoTb OyAb-aKi BiAKPUTI B yCTaHOBI BaHKy paxyHKU (MNOTOYHI,
OEerno3uTHI Ta iHWIi paxyHKn) KnieHTa.

9.2. KnieHT popy4ae baHKy, a baHK Ma€ npaBo y BUNagKy NMOMUIIKOBOIrO 3apaxyBaHHS
BaHKoOM KoOWTiB Ha MOTOYHUN PaxyHOK CAMCYBATU 3 MOTOYHOIO PaxXyHKY B
6e3ymoBHOMY nopafKy i 6e3 AoAaTKOBOro y3roa>XeHHsa/norogeHHs abo nossony
KnieHTa cyMun Takux noMmnIIKOBO 3apaxoBaHUX KOLUTIB.

9.3. KnieHT gopy4ae baHky, a baHK Mae npaBo cnmncyBaTu 3 [TOTOYHOIrO paxyHKY B
be3ymoBHOMY nopsaaky i 6e3 [oAaTKOBOro y3rog»XeHHa/norog>XeHHsa abo no3Bony
KnieHTa cyMy NOMUJIKOBO 3apax0BaHUX KOLWTIB, B TOMY 4YUKCAi, ajie He BUKJIIOYHO, Y
BUNAOKY, AKLWO PaKT 34iNCHEHHSA MOMUIKOBOIrO 3apaxyBaHHsA KOLWTIB Ha MNoTo4YHUIN
PaxyHOK BCTaHOBJIEHO Ha MiACTaBi pilLeHHSA cyay, sike Habpano 3aKoHHOI cmnu, abo
BaHkoM oTpuMaHa iHopMauisa Big 6aHKy-iHiLiaTopa BiANOBIAHOIrO NaaTexXy Npo
HeCaHKLiOHOBaHWU Nnepekas KOWTIB 3 paxyHKY NaaTHMKa (3a3Ha4vyeHe NMoJI0XKeHHS
PO3MOBCIOOXKYETLCA | HA KNIEHTIB, IKi OTpUManm rpoLloBi KOWTW Bif OTPUMYyBayis
HeCaHKLiOHOBAHOIro nepekasy).

9.4. kL0 B pe3ynbTaTi nepenadi (nosigoMneHHs) KnieHTom TpeTim ocobam MIH-koay,
Koais gpoctyny, AyTeHTUgikauinHux aaHnx 6ynm 3ainCHeHi HeCaHKLiOHOBaHi onepauii
3 IOro KapTKOMO, WO NpU3Besio A0 BUHNKHEHHA 3aboproBaHoCTi, KieHT
3000B'A3YETLCA MOracuTN 3a3HadyeHy 3aboproBaHiCTb MPOTAroM 3 MicAUiB (AKLLO
BinbWNin CTPOK HE HafaHW, Ha NiACTaBi PiLLeHHS BiAMOBIAHOIO opraHy baHky, B
iHOMBiAyanbHOMY Nopsaky). Y sBunaaky skuwo 3aboprosaHicTe byae noraweHa
npoTarom 3 Micsauis (abo NpoTarom BiNbLWIOro CTPOKY, HaZaHOro Ha NiacTasi piLLeHHS
BiANoOBiAHOro opraHy baHky B iHOMBIAYa/IbHOMY MOPAAKY) 3 MOMEHTY 34INCHEHHS
HeCcaHKLiOHOBaHUX onepauin, baHK Ha BNacHMIN po3Ccyd MaE NpaBo BU3HAYNUTU
3a3HayveHuUn Yac lNinbrosum nepionoM Ta 3actocyBaTu lMiNbrosy Bi4COTKOBY CTaBKY.

9.5. baHK iH(opMye KnieHTa npo 3aboproBaHiCTb 3a KpeaUnTHUMUK Jorosopamu (y
TOMY 4uMCAi Npo 3aboproBaHiCTb 3a KPEeAUTHUMU KapTKaMn), poO3Mip MOTOYHUX
naaTexiB, akTMBaLIito NPoAyKTiB i mocnyr baHKy, a TakoX iHLWI NpaBuna
KOPUCTYBaHHSA NJATIXXHOK KAapTKOK Ta YMOBU KPeOUTHOro AOroBOpy, BKJIKOYA4YKn
BHECEHi B HUX 3MiHU WAAXOM BUKOPUCTAHHA PYHKLUIT SMS-noBigomMneHb, MobinibHOro
nonaTky abo E-Mail.

9.6. Npn NepeBUNYCKY KapTKN KJIIEHTOM B Nepioa 3 25 Yyncsia no oCcTaHHIN AeHb
MiCcALS, NiNbroBMN NMepiog NOTOYHOro Micaus byne AiaTu BigNoBiAHO A0 YMOB Ta
Tapupis KapTKun, Aka byna nepesunyLieHa.

2.1.5. HapaxyBaHHSA BiACOTKIB Ha 3a/IMLLIOK KOLUTIB

1. AKui NopAnOK HapaxyBaHHA BifCOTKIB HAa 3aJIMLLOK KOLUTIB?



1.1. 3a 3aaB0t0 KnieHTa y MobinbHOMY AoaaTKy baHK akTUBYE Ha MAATIXKHIN KapTui
dyHKLiO HapaxyBaHHA BIACOTKIB Ha 3aJIMLOK BJIACHUX KOLUTIB.

1.2. BiACOTKN HapaxoBYOTbCA Ha MiHIMasIbHUN 3a/IMLLOK BJIACHUX KOLWTIB 3a AeHb
(NMpn yMOBI WO 3aNMWOK BJIACHUX KOWTIB cTaHOBUTL Binbwie 100 rpH).

1.3. Bunna4vyoTbCs BiACOTKN NepLUIOro YXUCa KaneHaapHoro Micaus, Wwo chigye 3a
PO3pPaxyHKOBMM. Ha OeHb BUMNIATK, Aerno3uTHa BaCTUBICTb Ma€E ByTN aKTUBHOIO.

1.4. 9kwo KnieHT foeakTuUBYyBaB OeMO3UTHY BAACTUBICTb MNaTiXKHOI KapTKN NPOTAromM
Micaus, BiACOTKKM 3a nepiod (MpoTAromM 3BiTHOro Micsaus), KoM A4eno3nTHa
B/IACTUBICTb Oysla aKkTMBOBaHa HAapPaXxoBYOTbCA NO AaTy AeaKTuBaLil 4ENO3UTHOI
BJ1IACTUBOCTI.

1.5. Akwo KnieHT 3akpuB MNnaTi>xXHY KapTKy B nepion 3BiTHOro Micsaus, BiACOTKMN 3a
3BITHUW MiCsLb HE HAPAXOBYIOTbLCHA Ta HE BUMIA4YyOTbCS.

Mig Yac HapaxyBaHHSA Ta BUNJATWU BiACOTKIB Ha 3a/INLLOK BJIAaCHUX KOLWTIB BaHK,
BUKOHYIO4YMN (DYHKLLiIIO NOOATKOBOIrO areHTa, YTpMMye noaaTkn Ta 060B'aA3K0OBI naaTexi
3 HapaxoBaHMX BiACOTKIB Ha HELiNIbOBI KOLWITK Ta nepepaxoBye€ ixX Ao 6ogxeTy B
pO3Mipi Ta NOPSAAKY, BUSHAYEHOMY YYNHHUM 3aKOHOLABCTBOM YKpaiHW.

1.7. Y Bunagky BUsIBNEeHHS, Ha OyMKY baHKy, (bakTy BUKOPUCTaAHHA KNiEHTOM
MnaTi>XHOI KAPTKWN 3 METOIO 3L4INCHEHHA HE3aKOHHUX, B TOMY YUCAI LWaxXpanCbKux 4in,
BaHK Ma€ npaBo B 04HOCTOPOHHLOMY MOPSALKY 3aCTOCYBaTU HYJIbOBY NMPOLEHTHY
CTaBKY Ha 3a/IMWLOK BJIACHUX KOLUTIB.

1.8. 3a HasABHOCTI 3aboproBaHOCTi 3@ KOPUCTYBAHHA KPeAUTHUM J1iMITOM 3a KapTKO
“3eneHa” abo NnpemiasibHO KapTKOK BiACOTKM Ha 3aJINLLIOK BJIACHMUX KOLUTIB He
HapaxoBYlOTbCA. BUHATOK - "lMeHcinHa KapTka".

1.9 AKTBYyBaTU HapaxyBaHHSA BiACOTKIB Mo “lMeHCiNHIN KapTUi” KNIEHT MOXe:

CaMOCTINHO Yepe3 A24;

yepes BigaineHHsa 6aHkKy;

cny>xby niaTpumkun 7776;

yaT-online.

HapaxyBaHHS BiOCOTKIB 34iINCHIOETLCA TiJIbKW MiCNSA NEepLIOoro LiJibOBOro 3apaxyBaHHS
KOLUTIB Ha KapTKYy.

BiACOTKM HapaxoBYOTbCHA Ha MiHIMalbHNI 3aJMLWLOK BJIACHUX KOWTIB 3a AeHb (npwn
YMOBI, WO 3aJIMWOK BJIACHUX KOWTIB CTaHOBUTL Bisibie 100 rpH).

1.10 AKLWO KNIEHT HE OTPUMYE LISIbOBUX HaaXxoa>XeHb (neHcii) npotarom 120 gHis,
6aHK aBTOMaTU4YHO NPUNUHSAE HapaxXyBaHHSA BiACOTKIB Ha 3a/IMLLOK MO MEHCINHIN
KapTLui.

1MNpumiTka!!!



Mocnyra HapaxyBaHHA KOLUTIB Ha 3a/JIMWLOK BJIACHUX KOWTIB KnieHTaMm Hepe3ngeHTaM
HeOOoCTYIrMHa. BigcoTkun He HapaxoBYKOTbCA Ta HE BUTMJ1a4YYIOTbCA.

doHA rapaHTyBaHHA BKAaAiB pisn4HMUX 0OCib:

Yu rapaHTyloTbC POHAOM rapaHTyBaHHA BKaaaiB pisnyHux ocid Bknaou y
BbaHkKy?

1. Ha BKNag Ha paTy yKJaeHHs A40roBopy NOLIMPIOKTLCA rapaHTii DoHay
rapaHTyBaHHS BKNaA4iB i3n4HMX ocib.

2. Mepen NianncaHHAM OOroBOPY NPO BiIAKPUTTA OEMO3UTHONO PaxXyHKY KJIEHT
03HANOMJIOETHLCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJ1aiB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJa4aMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLWKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHY YKpaiHn «[1po cnctemy
rapaHTyBaHHSA BKNaA4iB Qi3n4HMX ocib». NMNoBHa Aobipka HOpMaTUBHUX aKTiB PoHAY
rapaHTyBaHHA BKAaAiB i3anyHUX ocCib po3miweHa Ha canTi ®IrBPO (http://
www.fg.gov.ua/ ).

3. [Josigka, nignncaHa BkNagHMKOM, 36epiraetbca y 6aHKy B CripaBi 3 OpUANYHOIO
ohopMNIeHHA paxyHKY (y pa3i nigTBepOXXeHHSA B Naneposin popMi). Y pasi aKLwo
6aHKoOM HagaHo [loBiaKy 3a AonomMoroto 3acobiB iHhopMaLinHUX, iIHPOPMaLIiNHO-
TeNIeKOMYHIiKaUiNnHUX CNCTEM B €/IeKTPOHHIN hopMi, y BaHKy 3b6epiraeTbcs
NOBiAOMMIEHHSA BKJIaAHMKaA Npo 1l oaep>xaHHs. Micng yknageHHsa aorosopy baHk
O3HANOMJIOE BKIaaHMKa 3 [IOBiAKOK He piglle HiXXK 0AMNH pa3 Ha pik y cnocib, wo
BWU3HA4YalTb CTOPOHM (y NanepoBin abo eneKTpoHHIn hopMmi, y TOMYy 4Yucni 3a
aonomoroto nowTtn abo SMS, e-mail, MeceHaXxepiB, noBigoMneHb B ABank24, IVR Ta
N3BiHKIB).

Ha naTy yKnageHHs 4OroBopy NOLIMPIOITLCA rapaHTii POHOY rapaHTyBaHHS BKAa4iB
di3zmyHKnx ocib. Nepen NiANNCaHHAM OOrOBOPY MPO BiAKPUTTS AEMNO3UTHOMO PaxyHKY
KJIIEHT O3HANOMUBCSA 3 OOBIAKOK NPO CUCTEeMY rapaHTyBaHHSA BKJ1a4iB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHSA 3a BKJadaMN Ta NepesnikoMm yMoB, 3a 9Kux ®oHA
He BiALWKOOO0BYE KOWTW, BiANOBIAHO 4O CT. 26 3aKoHYy YKpaiHu «[1po cuctemy
rapaHTyBaHHA BKAaA4iB i3anyHUX ocib». NMoBHa fobipka HOpMaTUBHMX akTiB PoHAOY
rapaHTyBaHHA BKaA4iB i3anyHUX ocib po3miweHa Ha canTti ®rBPO (http://
www.fg.gov.ua/). BaHK NpuUNMHAE HapaxyBaHHA NPOLEHTIB 38 OrOBOPOM Y [iE€Hb
no4aTKy npouenypu sueegeHHs ®oHOoM BaHKy 3 puHKY, abo y AeHb NPUNHATTSA
HauioHanbHUM 6aHKOM YKpaiHu pilleHHsA Npo BiaKNMKaHHSA 6aHKIBCbKOI NiLeH3il Ta
nikBigauito 6aHKy. BigwkoayBaHHA (OOHOOM KOLUTIB 3a BKJ1a40OM B iHO3EMHI BatoTi
BinOyBa€eTbCA B rpUBHI 3a oilinHUM KypcoM HauioHanbHoro 6aHky Ha LeHb No4YaTKy
npouenypv BuBeneHHs 6aHKy 3 pUHKY Ta 34iIMCHEHHSA TUMYacoBOIl aaMiHicTpauii abo
Ha OeHb NoYaTKYy NikBigauii 6aHKy.

4. baHK NPUNUHAE HapaxyBaHHS MPOLLEHTIB 3a LOrOBOPOM Y Ai€Hb MOoYaTKy npouenypu
BuBefeHHA ®oHOOM BaHKy 3 puHKY, abo y feHb NpUNHATTA HauioHanibHUM BaHKOM
YKpalHu pilleHHS Npo BiAKNAMKaHHA BaHKIBCbKOT NiLeHsii Ta nikeigauito 6aHky.
BiowkoayBaHHS pOHOOM KOLITIB 3a BKJ1aA0OM B iHO3EMHIi BantoTi BiaOyBa€eTbCA B
FPUBHI 3a odilinHMM KypcoM HauioHanbHOro 6aHKy Ha AeHb NoYaTKy npouenypu


http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/

BUBeOeHHs 6aHKy 3 pUHKY Ta 3A4iINCHEHHSA TUMYacoBOIl agMiHicTpauii abo Ha AeHb
no4aTKy NikBigauil 6aHky.

AKMM YMHOM BaHK 34iUCHIOE W OpPiYHEe O3HAUOMJIEHHS 3 AO0BIAKOIO NPO CUCTEMY
rapaHTyBaHHS BKnapgis?

CTOpOHM NOrogXytThb, WO baHK He pigle HiXX 04NH pa3 Ha pPik 03HanoMJItoe KrieHTa
3 [OBIAKOIO MPO CUCTEMY rapaHTyBaHHSA BKIALIB LWIAXOM HarnpaBieHHA BiAMNOBIAHOI
iIHpopMaUil ANCTaHUIMHNMK KaHanaMn obcnyrosyBaHHS (MOBIOMJIEHHAM B
MOBiNnbLHOMY O04aTKYy, MeceHa>kepax, e-mail, A3BiHKK, Towo) Ta/abo wnsaxom
PO3MIlLEHHS T B TEKCTI uMx YMOB Ta npasuJl.

2.1.6. OcobnmBocCTi KapTKK “3eneHa”

KapTtka “3enena” - € nnaTi>xHUM 3acobomM, WO [03BOJISE 3apaxoByBaTM KOWTWU Ta
30iNCHIOBATU MaaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUNAOKY HeOOCTaTHOCTI
KOLUTIB 3@ paxyHOK BCTaHOBJIEHOI0 KPeaUTHOrro NiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €JIEKTPOHHUN NAATIXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXHOI KAPTKMU.

2. CxeMa o6CcnyroByBaHHA NOTOYHOIO PaxyHKYy - [lebeToBO-KpeaAnTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeanTHUN NiMIT [OCTYNHUN
rpomMagsaHu YKpalHu BikoM Big 18 0o 69 pokis, iKi MatloOTb NPaBo OTPUMATUN CMIOXKUBYUN
KpeauT Nicns OUiHKN IX KpeauTOCNPOMOXXHOCTI).

4. Tunu KapTokK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / pizn4Ha KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHo TexHosorieto onnatu (NFC).

5. Baniora:

o UAH,



o USD / EUR - Tinbku ans BipTyanbHUX KapT.

[}

6. NMnaTi>kHa cucTeMma:
o Visa,

o Mastercard.

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
1. OhopMEeHHS HEIMEHHOI KapTKK - 6e3KOLITOBHO.

2. OhopMneHHs iMmeHHol KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBuUnyckK HeiMeHHOT KapTKN - 6@3KOLWTOBHO.

4. MNMepeBUNyCK KapTKN 3 AOCTABKOIO:

- no YkpaiHi - 100 rpH,

- 3a KOPAOH - 350 rpH.

8. KpeautHuu nimit (Kpepomr):

1. Cyma kpeauty no 200 000 rpH.

2. ba3oBa npoueHTHa cTaBka: 3,4% B Micsub.

3. Minerosun nepion:

3.1. no 62 OHiB;

3.2. NpoueHTHa cTaBKa nig 4ac aii ninsrosoro nepioay: 0,00001%.
4. KoMicCifl 3a 3HATTA rpPOLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMX KOWTIB y OaHKoMaTaX, MyHKTax BuAadi roTiBku A-baHKy Ta
iHWWX 6aHKiB YKpaiHu - 0,9% Big CymMun 3HATTS,

4.2. 3HATTS BNacHUX KowTiB y 6BaHKOMaTax Ta NyHKTax BuAadi roTiBkM iHWKX 6aHKiB
32 KOPOOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauil 3 quasi-BasiloTO (KON aKTUBU KOHBEPTYIOTbLCA B TOTIBKY: Mpw
MOMOBHEHHI iHTepHeT-raMaHuiB, cnaaTi AOPOXXHIX 4YeKiB, KyniBai JIOTEPenHNX YekKiB
TOLWO):

- 1% Big cymMmu onepadii no YkpaiHi,

- 2% Big cyMmu onepauii 3a KOPAOHOM.



4.4. 3HATTA KpeouTHUX KowTiB y 6OaHkoMaTax Ta OyAb-AKUX YKpalHCbKMX Ta
3apybixxHUX BaHKIB, @ TaKOXX 3a ornepauii 3 Ba/llOTO roTiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

Ginbwe 1 000 rpH - 4% Big CyMn 3HATTSA

5. MNoraweHHsA - WoMicausa 00 OCTaHHbOro AHA MicAus, HACTYMHOro 3a 3BiTHUM, Yy
po3mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHWe CcyMmu
HapaxOBaHMX BiACOTKIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A5 KJiEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeouToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTtHoro nimity 200 000,00 rpH Ta noraweHHs SKOro BiabysoCb MiHIManbHUMKN
000B'A3KOBMMU MaTeEXaMW.

IHbopmayiss HagedeHa B yisisix 03HalOM/IEHHS. JemasibHa iHghopmayisi 8 lachopmi choXus4020
Kpeoumy ma Tapudghax.

9. HapaxyBaHHAi BiACOTKIB Ha 3aJIMWUOK BJIaCHUX KowWwTiB - 4% piyHUX (3
01.04.2022 TMMYacoBO NPU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3aJINWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3a/IMWLOK BJlaCHUX KowTiB noHad 100 rpH Ta
Ai€ nicna akTuBauii nocnyru B mobinbHOMY nonaTtky AbaHk24.

10. Mporpama NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

11. MopAaAoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToMm
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKW 1X
KpeaUTOCNPOMOXHOCTI.

HMpumMmiTka!!!

1. O6cnyroByBaHHA KapTKW TMPUMUHAETBCA Yy BUNAaAKy, AKWO KhieHT oTpuMye
npeMianbHy NIaTiXKHY KapTKy.

2. Kowmicia 3a obcnyroByBaHHSA HEaKTUBHOIO paxyHKy npoTtaroMm 365 gHiB - 20 rpH/
MiC., ane He Binblie 3aAnLKY BJaCHUX KOWTIB Ha KapTLu,i.

12. MNocunaHHA:

1. AHKeTa-3asBa NPO NPUEAHAHHSA A0 YMOB Ta NpPaBua HaaaHHA 6aHKIBCbKUX MOCAYr,

2. [1acnopT CNOXXMBYOro KpeanTy "KpeanTHOl KapTKy “3eneHa”,

3. 3asBa Npo BiAKPUTTSA, B€AEHHS NMOTOYHOr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
NIIMITY 33 KapTKOK/PaxXyHKOM,

4. 3asBa NPO BIAKPUTTSA Ta BeeHHSA MOTOYHOr0 paxyHKy (A8 BantoTHUX KapTOK),

5. Tapudun.

2.1.7. OcobnamBoCTi NpeMiaNbHUX KapToK

MpemMmianbHi KapTKu - € NAaTiXKHUM 3acoboM, WO [03BOJISIE 3apaxOByBaTU KOLUTH,
30INCHIOBATU MaaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUNAOKY HeOOCTaTHOCTI
KOWTIB 3@ pPaxyHOK BCTAHOBMIEHOro KpeauTHOro niMiTy. Hapa€e MOXAMBOCTI
KOPUCTYBaHHSA KOHCbEP>K-CEPBICOM, Hagae focTyn Ao 6isHec-3ani..

1. Bua nnaTti>kHOro iHCTPYMEHTY - eJIEKTPOHHUN MNIATIXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXHOI KAPTKMU.

2. CxeMma 0o6cnyrosyBaHHA NOTOYHOIO PaxyHKYy - [lebeToBo-kpeanTHa.

3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobun (rpomagsaHm YKpaiHu Bikom Big 18 no 69
POKiB, $Ki MalOTb TMpaBO0 OTPUMATU CMOXUBYUA KpPeauT nicna  OuiHKK  1X
KPpeanToCnpPOMOXHOCTI).


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
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https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
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. BanoTa - UAH

. MnaTi>kHa cucrtema:
o Mastercard,

o Visa.

. Knac nnaTti>XHol KapTku:
o Mastercard World Elite,

o VISA Signature.

. TUNKX KapToOK:

o Mastercard World Elite:

. Pi3nyHa KapTKa,
. IMeHHa KapTKa i3/6e3 rpadgi4Horo HaHeceHHs oTorpadii KnieHTa,

. YinoBaHa KapTKa 3 6@3KOHTAKTHOK TEXHOJIOr€E onnaTu.

o VISA Signature:

. HeimeHHa kapTa,

. BipTyanbHa KapTKa.

. KomMmicis 3a Bunyck/nepeBMnyck njiacTUKOBOI KapTKu:
. OgpopmneHHsa KapTku - 1 000 rpH.
. O6cnyrosyBaHHA KapTku - 300 rpH/micauyb (3600 rpH/pik),

. NepeBunyck kapTkn - 200 rpH.

. KpeantHun nimit (Kkpeaomr):

. Cyma kpeaunTty go 500 000 rpH. abo oo 10 MaH. rpH ang gitodmx KnieHTis.



2. ba3oBa nNpoueHTHa CcTaBKa: 3% B MicsLUb.
3. Minbrosun nepion:

3.1. oo 62 OHiB;

3.2. ninbroea npoueHTHa cTaBka: 0,00001%.
4. KoMicifl 3@ 3HATTSA rPOLLOBUNX KOLUTIB:

4.1. 3HATTA BNACHUX KowTiB y OaHKOMaTax, NyHKTax BupAadi roTiBku A-baHky Ta
iHWKMX 6aHKiB YkpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTA BJIACHUX KOLWITIB y BaHKOMaTax i NyHKTax Bnaadi roTiBku iHWKX 6aHKiB 3a
KOPLOHOM - 2% Bif CYMWN 3HATTSH;

4.3. onepauii 3 quasi-BaflOTO (KON aKTUBU KOHBEPTYIOTLCA B TOTIBKY: Mpwu
MOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXXHIX 4YeKiB, KyniBai JIOTEPENHUX YeKiB
TOLWLO):

- 1% Big cymu onepaduil no YKpaiHi,
- 2% Big cyMmu onepauii 3a KOPpAOHOM.

4.4. P2P nepekas3 4epe3 CTOPOHHI cepsicn iHWKMX BaHKiB 1% 3a paxyHOK BJIaCHUX
KOWTIB, 4% 3a paXyHOK KpeAUTHUX KOLTIB.

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrMO OHS MiCAUS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxOBaHMX BiACOTKIB.

6. Big 42,63 0o 336,23 - peasibHa pivYHa NpoLEHTHa CTaBKa, BiACOTKIB Pi4HUX

IHgbopmayisi HasedeHa 8 i/isiX 03HaloM/IeHHS. demasibHa iHghopmayis 8 lacnopmi cnoxus4o20
Kpedumy ma Tapucgpax.

10. HapaxyBaHHA BiACOTKIB Ha 3aJIMWUOK BJIACHUX KoOWTIB - 4% pidHUX (3
01.04.2022 TLMYacoBO MPU3YNMMUHEHO HapaxyBaHHA BIOCOTKIB Ha 3a/IMWIOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETLCS Ha 3aJIMLOK BNAaCHUX KowTiB noHag 100 rpH Ta
Ai€ nicna akTueauii nocnyru B MmobinbHOMYy nonaTtky AbaHk24.

11. NMporpama NoOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa rnporpama


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

12. MopAaaoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToM
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKW 1X
KpeaUTOCNPOMOXHOCTI.

HMpumMmiTka!!!

1. O6cnyroByBaHHA KapTKW TMPUMUHAETBCA Yy BUNAaAKy, AKWO KhieHT oTpuMye
npeMianbHy NIaTiXKHY KapTKy.

2. Kowmicia 3a obcnyroByBaHHSA HEaKTUBHOIO paxyHKy npoTtaroMm 365 gHiB - 20 rpH/
MiC., ane He Binblie 3aAnLKY BJaCHUX KOWTIB Ha KapTLu,i.

13. MNocunaHHA:

1. AHKeTa-3agaBa Npo NpueaHaHHA 0o YMoB Ta [MpaBua HagaHHA 6aHKIBCbKUX MOCAYI B
A-BaHky,

2. [MacnopT CNOXXMBYOro KpeauTy «lMpemiajibHa KapTKa»,

3. 3asBa Npo BiAKPUTTSA, BeAEeHHS NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIMITY 33 KQapTKOK/DPaxXyYHKOM,

4. Tapudwu.

2.1.8. OcobnmBoCTi KapTKM «YHiBepcanbHa / YHiBepcanbHa Gold»

KapTka «YHiBepcanbHa | YHiBepcanbHaGold» - € nnaTikHMM 3aco60M, [03BOJISIE 3apaxoByBaTW KoOWTW Ta
3[jicHIOBATY NaTexi i po3paxyHkW 3a BfacHi KowTu, a y BUNaAKy HegoCTaTHOCTI KOLWTIB 3a paxyHOK BCTaHOB/IEHOTO
KpeanTHOro NimiTy.

1. Kaptka «YHiBepcasibHa» «YHiBepcasibHa Gold»

2. Bwugkaptm [eb6eToBo-KpeanTHa

1. HeimeHHa kapTKa.
1. HeimeHHa kapTka.
3. Twunu kapt 2. ®iznyHa KapTKa.
2. ®iznyHa KapTKa.
3. UinosaHa kapTka.

puBHA, ponapu CLUA,
4. Banorta pnBHA
€BPO


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf

MnatixxHa cuctema

KpegutHuii nimut (kpegut)

IHhopmauis HasedeHa 8 yinsix
o3Haliom/ieHHs. [JemasibHa
iHghopmayis 8 lNMNacnopmi cnoxus4020
Kpedumy ma Tapugpax.

Visa, Mastercard

1. Cyma kpeguty go 100

1. Cyma kpeauTty ao 50 000 rpH.
Yy peanty A p 000 rpH.

2. ba3oBa npougeHTHa cTaska: 3,9% B
. 2. ba3oBa npougeHTHa
MicAUb. )
ctaBka: 3,7% B MicsiLb.

3. Ninbrosuii nepion;

3.1. Oo 62 pHiB 3 6Gepe3Ha 2022 p.(gie 3a yMOBM MoOrawleHHs
3a60proBaHoCTi B MOBHOMY PO3MIpi [0 OCTAHHLOIO [AHA MicAud, Lo
HacTae nicnsa gatn 3aboproBaHoCTi),

[o 55 pHiB 0o 6epes3Hs 2022 p. (gjie 3a ymMOBM norawleHHs Ao 25-ro
yucna micaus, HacTynHoro 3a Aarok 3a6oproBaHoCTi);

3.2. ninbroea npoueHTHa cTaska: 0,00001%.

4. KoMicis 3a 3HATTSA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BNacHUX KOWwTiB y 6aHKomarax, NyHKTax BuAadi rotiskn A-
BaHky Ta iHWKX 6aHkKiB YKpaiHu - 0,9% Bif, CyMU 3HATTS;

4.2. 3HATTA BMACHUX KOLWITIB y GaHKOMaTax i NyHKTax Bugadi roTiBKu
iHLINX GaHKIB 32 KOPAOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauii 3 quasi-BantoTol0 (KON aKTUBU KOHBEPTYHOTLCS B TOTIBKY:
Npn MOMOBHEHHI [HTEpPHeT-raMaHLiB, criati JOPOXHIX 4ekiB, Kynisni
NOTEepenHNX YekiB Tow):

- 1% Big cymu onepadii no YkpaiHi,

- 2% Big, cymy onepauii 3a KOpAOHOM.

4.4, 3HATTA KPEeAUTHUX KOLWITIB Y 6aHKomaTax i NyHKTax BuAaui rotiBkm A-
BaHKy i 6yab-siKMX YKpaiHCbKMX Ta 3apyObkHMX 6aHkiB, a TakoX 3a
onepadii 3 quasi-rotiskoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbe 1 000 rpH - 4% Big, CyMU 3HATTS.



5. MoraleHHs - WoMmicsausa A0 OCTaHHBbOro AHA MiCALSA, HACTYMHOrO 3a
3BiTHUM, y po3Mmipi 5% Big 3a6oproBaHoCTi, ane He meHwwe 100 rpH i He
MEHLLE CYMU HapaxoBaHMWX BifgCOTKIB.

) 56.44% - peasibHa piyHa
58.23% - peasibHa pivyHa NpoLeHTHa cTaBka,
) . NPOLEHTHA CTaBKa,
BIICOTKIB PiYHUX ) .
BifICOTKIB PiYHUX.

1. O6cnyroByBaHHA KapTku
1. O6cnyroByBaHHA KapTku NPUMUHAETLCA Y
) NMPUNUHAETLCA Y BUNAAKY
BUNaAKY OTPUMAHHSA K/TIEHTOM KapTKu .
. . ., OTPMaHHS KnieHTom
«YHisepcanbHa Gold» abo “3eneHa’; . .
KapTku “3eneHa’;

7. MOpumitkal!!! 2. Kowmicis 3a
2. Kowmicist 3a 06¢CnyroByBaHHS - BiACYTHS; o6cnyroByBaHHA 20 rpH/
Mic.;

3. Kowmicis 3a 06¢cnyroByBaHHsA HEAKTUBHOIO paxyHKy NpoTarom 365 AHIB -
20 rpH/mic., ane He BinbluUe 3a/ULLKY BACHUX KOLUTIB Ha KapTLyj.

1. MNacnopT CNOXMBYOro KpeanTy KapTkM «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHs )
2. Tapudm KapTKa «YHiBepcasibHa»

3. Tapndm KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBocCTi KapTku “XKosTa”

Kaptka “XosTta” (y T.4. BipTyanbHa pebetoBa Ta NEHCIWHA) - € NNaTiXXHUM
3acobomM, SAKMMN OO03BOJISE 3apaxOByBaTW KOWTWM Ta 34AINCHIOBATM nMaaTexi Ta
PO3paxyHKM 3a BNIACHI KOWTW.

1. Bua nnaTti>kHOro iHCTPYMEHTY - €JIeKTPOHHUIN NAATIXKHUNA IHCTPYMEHT Yy BUrNagi
NAATIKHOI KapTKMN.

2. CxeMma 006cnyropyBaHHA NOTOYHOIo paxyHKYy - [lebeToBa.

3. linboBa rpyna KnieHTiB - ®i3nyHi ocobu.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

4. Tunu KapTok:
1. HeimeHHa KapTKa.
BipTyanbHa / (pi3n4Ha KapTKa.

IMeEHHa KapTKa i3 rpadiyHNM HaHeceHHAM doTorpadil KnieHTa.

> W N

YinoBaHa KapTKa 3 6e3KoHTaKTHOW TexHosorieto onnatu (NFC).

5. BanioTa:
o UAH,
o USD,

c EUR

6. NMNnaTi>kHa cucTeMma:
o Visa,
o Mastercard,

o MPOCTIP

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
1. OhopMeHHS HeiMEeHHOI KapTKK - 6e3KOLITOBHO.

2. OhopMneHHs imeHHol KapTku 3 poTo KnieHTa - 150 rpH.
3. NepeBuUnycK HeiMeHHOT KapTKN - 6@3KOLWTOBHO.

4. MNepeBUNYCK KApPTKN 3 LOCTABKOIO:

- no YKpaiHi - 100 rpH,

- 32 KOPAoOH - 350 rpH.

HMNpumitka!!!

1. Kowmicia 3a ob6CcnyrosyBaHHS HEAKTUBHOIO paxyHKy npoTtsaroMm 365 gHiB - 20 rpH/
MiC., anie He Biniblue 3aNMWKY BIACHUX KOLITIB Ha KapTui;



2. Cyma Bupadi roTiBkm B baHkomaTax obme)xeHa - 20 000 rpH npoTAromMm 6 roguH.

3. Kowmicis 3a nonoBHeHHs1 KapTKn B AbaHk24 6e3roTiBKOBUM MjaTeXeM 3i CBOIX
KapToK, 4epe3 TepMiHan camMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xem Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS Bif,COTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% pi4yHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TMM4acoBO NPU3YNUHEHO HapaxyBaHHA BiACOTKIB Ha 3a/IMLLOK
BJIACHUX KOLUTIB).

HMNpumitka!!!

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLWLOK BJACHUX KowTiB NoHan 100 rpH Ha
OeHb Ta AOi€e nmicna akTmeauil nocnyrn 4epes AbaHk24 (BigaineHHsa baHKky, cnyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIn
KapTui “3eneHa” abo npeMianbHin KapTui.

3a MEeHCIMHOK nporpamMolo, HapaxyBaHHA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BNacHMX KowTiBe noHan 100 rpH Ha [eHb Ta fhi€ nicng nepworo LUisiboBOro
3apaxyBaHHSA KOLWITIB Ha KapTKy i akTuBauil rnocnyru 4depe3 AbaHk24 (BigoineHHS
baHky, cnyx6y niaTpumkn 7776, 4aT-online).

9. MporpaMmmMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMNpumiTka!!!

Kewbek Hapa€eTbCs 3a YMOBM HASABHOCTI aKTUBHOI KapTKuM «3eneHa». BigcoTok
BiALWKOALYBAHHA NMpPU NpoBefeHHI ornepauil no KapTui «XKoBTa» 3aNeXWTb Bi4 TOro,
BUKOPUCTOBYETLCA KPEeOAUTHUIN JIMIT NO KPeOUTHIN KapTui 4 Hi.

10. MNocunaHHA:

1. AHKeTa-3agaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHA 6aHKIBCbKUX MOCAYI B
A-BaHky,

2. 3a5Ba MpoO BiAKPUTTSA Ta B€AEHHS MOTOYHOIr 0 PaxyHKY,

3. Tapudwu.

2.1.10. OcobnumeocTi KapTku ans sunnat (KOAB)


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

KapTka ansa Bunnat - € niaTi>XHUM 3acoboMm, aKnn 003BOJISE 3apaxoByBaTuU
KOLITW Ta 34INCHIOBATU MNJiaTexXi Ta po3paxyHKU 3a BJIACHI KOLITW.

Bup kaptu JebeToBa

1. HeimeHHa KapTKa.
Tunu KapT
2. ®i3n4Ha KapTKa.

BanioTa UAH / USD / EUR
MnaTi>kHa cuctema Visa, Mastercard

Komicisa 3a Bunyck/ . .
y 1. OhopMneHHs HeiMEHHOI KapTKK - Be3KOLITOBHO.

nepeBunyckKk

nnacrukoeol 2. NepeBunycK HeiMeHHOoI KapTKN - 6e3KOLTOBHO.

KapTKu
1. Komicia 3a obcnyrosyBaHHA KapTku knacy Gold - 20
rpH/MicC.
2. Komicia 3a obcnyroByBaHHA HEAKTUBHOIO pPaxyHKY
npotsarom 365 paHiB - 20 rpH/Mmic., ane He 6inbwe

. 3a/IMWKY BJIACHUX KOLWITIB Ha KapTui;

M MpumMmiTka!!! y pTU
4. Kowmicia 3a nMonoBHeHHA KapTknm B AbaHk24
0e3roTiBKOBMM MJlaTeXEM 3i CBOIX KapToOK, 4epe3
TepMiHan camoobcnyrosyBaHHS, Kacy B6aHKy,
be3roTiBKOBMM nsaTexem Big TpeTix ocib - 0,5% Big
CYMU NOMNOBHEHHS.

MporpaMmmMma

porp - He nepenbayeHo

NOANBHOCTI
1. AHKeTa-3adaBa Npo MpuUeEOHAHHA 00 YMOB Ta [lpaBun
HafaHHA BaHKiBCbKUX nocayr B A-baHky,

MocunaHHA

2. 3asBa NpPO BiAKPUTTHA NOTOYHOIr0 PaxyHKY,

3. Tapudw.

2.1.11 OcobnmBocTi kapTkn "3eneHa" 3a nporpamoto "YkpaiHui Pazom"


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KDV_ua.pdf

Kaptka «3eneHa» 3a nporpamoi «YkpaiHui PasoMm» - BULOAETbCA yYaCHUKaM
nporpamm "YkKpaiHui pa3omM" Ta € nnaTiXXHUM 3acoboMm, WO A03BOJISE 3apaxoByBaTU
KOWTW Ta 34INCHIOBATU NJaTeXi i po3paxyHKW 3a BJAaCHIi KOWTW, a y Bunagky
HeLOCTATHOCTI KOWTIB 3a paxXyHOK BCTAHOBJIEHOrO KPeAUTHOr o NiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - eJIeKTPOHHUW MJIATIKHUN IHCTPYMEHT Yy BUrNAA4I
NAATIXKHOI KAPTKMU.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeAUTHUA NIMIT [OCTYNHUNA
rpoMagsHu YkpaiHu BikoM Big 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeauT MicNsa OUiHKKM IX KpegUnTOCNPOMOXHOCTI AKi € y4aCHMKaMun nporpamm "YkpaiHui
pa3om").

4. Tunu KapTokK:

1. HeiMmeHHa KapTKa.

2. BipTyanbHa / pi3ndHa KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadil KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTakKTHot TexHosorieto onnatu (NFC).

5. BanioTta - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMmicia 3a Bunyck/nepeBmMnyck njiacTUMKOBOI KapTKMu:

1. OhopmMneHHs KapTKK - 6E3KOLLITOBHO.

2. MepeBunycK KapTKn - 6€3KOLITOBHO.

8. KpeautHuu nimit (Kpepomr):

1. Cyma kpeguTty: go 200 000 rpH.



2. ba3oBa npoueHTHa cTaBKa:

- 3,4% B MicsUb;

- 0,00% B Micaub - pnsa BincbkoBocnyxboBuiB 36ponHux Cun YkpaiHu, iHWKX
YyTBOPEHUX BIiAMNOBIOHO 00 3aKOHIB  YKpalHM  BINCbKOBUX  (popMyBaHb Ta

MPaBOOXOPOHHMX OPraHiB creuiasibHOro NPU3HaYeHHs, AKi 3HaxXo4ATbCHA Ha CcNyXbi (3a
YMOBUW HafaHHA baHKy NiaTBepaAXXYO4YNX OOKYMEHTIB).

3. Minbrosun nepion:

3.1. o 62 gHiB;

3.2. lMpoueHTHa cTaBKa nig 4Yac fil ninbrosoro nepioay: 0,00001%.
4. KoMicCisl 3@ 3HATTSA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BJACHMX KowTiB y 6aHKoMaTax, MyHKTax Bupadi roTiBkm A-baHKy Ta
iIHWWX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTA BAACHMUX KOWTIiB y BaHKOMaTax Ta NyHKTax BUAAYi roTiBKW iHWKWX BaHKiB
32 KOPAOHOM - 2% Bif, CYMU 3HATTS;

4.3. Onepaduil 3 quasi-BantoTol0 (KON aKTUBU KOHBEPTYTbCA B rOTIBKY: Npwu
NOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXXHIX YeKiB, KyniBNi JIOTEPENHUX YeKiB
TOLLO):

- 1% Big cymun onepaduii no YkpaiHi,

- 2% Big cyMu onepadlii 3a KOpOOHOM.

4.4, 3HATTA KpeguTHMX KowTiB y OaHkoMaTax Ta OyOb-IKMX YKpalHCbKUX Ta
3aKopAaoHHUX BaHKiB, @ TaKOXX 3a onepaLii 3 BaJOTOK rOTIBKOO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMN 3HATTH

5. MoraweHHsa - woMicsaus A0 OCTaHHbOrMO OHSA MiCAUsS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxOoBaHMX BiACOTKIB.

6. Big 49,34 no 62,39 - peajsibHa pi4yHa NPOLEHTHA CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3aralibHa BapTiCTb KPeaAUTY OJ1St KJIIEHTA 3@ BECb CTPOK KOPUCTYBAHHSA
KpeauTomMm:



1 072 967,63 rpH - po3paxOBaHO BMXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biadbynocb MiHiManbHUMKN
0060B'A3KOBMMU MaTeEXaMU.

IHbopmayisi HasedeHa 8 i/fisiX 03HaloOM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kkpedumy ma Tapugbax.

9. HapaxyBaHHAfi BIiACOTKIB Ha 3aJIMWIOK BJIACHUX KOWTIiB - 4% pidyHUX (3
01.04.2022 TMMYacoBO MPU3YNMUHEHO HapaxyBaHHA BIOCOTKIB Ha 3a/IMWLIOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLOK BAAaCHUX KowTiB noHag 100 rpH Ta
Ai€ nicna akTueauii nocnyru B MmobinbHOMY nonaTtky AbaHk24.

10. NporpamMa NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. NMopAanoK OTPUMaAHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKEeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX JIMITIB MNiCAA OUIHKKN 11X
KpeaAnTOCNPOMOXHOCTI.

HMNpumiTka!!!

1. O6cnyroByBaHHSA KapTKM MPUMUHAETBCA Yy BUNAAKy, AKWO KieHT oTpuMye
npeMianbHy NAaTiXKHY KapTKy.

2. KoMmicia 3a o6cnyroByBaHHSI HEAQKTUBHOIMO paxyHKy npoTsaroMm 365 aHie - 20 rpH/
MiC., ane He b6inblle 3aNMWKy BJAaCHUX KOLWITIB Ha KapTL,i.

12. MocunaHHA:

1. AHKeTa-3agBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-baHKy

2. [lacnopT cnoXxue4oro kpeanty «KpeouTHa KapTkKa «3esieHa» 3a MnporpamMoto
«YKpaiHui Pazom»,

3. 3adBa Npo BiAKPUTTH, BeOeHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeOUTHOro
JIIMITY 33 KapTKOK/PaxyHKOM,



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf

4. Tapndwu.

2.1.12. BUKOpUCTaHHS LUGPOBMX KapTOK B cuctemax MobinbHMx nnaTtexis GooglePay /Apple Pay / GarminPay

YMOBW BUKOpUCTAHHA UM@PPOBUX KAapPTOK B CUCTEeMax MOOiNbHMX nnartexis
GooglePay/Apple Pay/GarminPay B AT «A-BAHK»:

1. TepMiHM Ta NOHATTA

1.1. AyTeHTudikauinHi paHi - naponb KnieHTa ana astopu3sauil B EneKTpoHHoMY
ramaHui (BKOYaluM, ane He obmeXxyluuncb, BiomeTpuyHi gaHi KnieHta (BiabuTkmM
Nasbuie abo posnizHaBaHHA 06aM444), BCTaHOBAEHOMY BianosigHO 0o YmoB Cepsic-
nposanpepa, lMNIH-ko4, a TakoX iHWI [aHi, WO BUKOPUCTOBYKTbLCA ONA LOCTYMNy B
Cucremy.

1.2. baHk - AKLUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4YeHe HaMeHYyBaHHS -
AT "A-BAHK"), wo pgie Ha nigctasi JlineHsii HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, koa EOPIMOY 14360080, Micue3HaxXoO)XEeHHS:
Byn. batymcbka, 11, 49074, m. [JHinpo, YKpaiHa.

1.3. be3KOHTaKTHa onjaTa - naaTiK, 34INCHEHUA 3a [AOMNOMOroK BUKOPUCTAHHSA
LincbpoBoi KapTKN.

1.4. [oroBip npo HagaHHA 6aHkKiBCbKUX nocnyr AT «A-BAHK» (abo [Horosip) -
yKIaOoeHUN MiK BbaHKOM Ta K/EHTOM [OroBip MNpPO BIAKPUTTA pPaxyHKY, BUMNYCK i
obcnyrosyBaHHA  lMnaTiKHOI  KapTKM 3 MOXJMBICTIO  BCTAHOBAEHHSA  JiMITYy
KpeauTyBaHHSA O CKNajaeTbCAa 3 YMOB i NnpaBua obcnyroByBaHHSA (isnvHmMx ocibé B AT
"A-BAHK" npn HapaHHiI 6aHKIBCbKMX MOCAYr LWOAO KapTKOBUX MPOAYKTIB, 3araabHuX
YMOB BUMYCKY Ta 06CnyroByBaHHSA NAaTiXXHUX KAapToOK, AHKeTU - 3a8BK 0 [oroBopy
Npo HagjaHHA 6aHkiBCbkux nocnyr AT «A-BAHK», MacrnopTy CMOXWBYOro KpepuTy,
Tabnuui ob4ymcneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauil woao BiOKPUTTSA
NOTOYHOIr0 PaxyHKy Ta BUMNYCKY €JIeKTPOHHOro naaTi>XHOro 3acoby (B pa3i HasgsBHOCTI)
Ta Tapudis.

1.5. [loroBopun 3 TpeTiMn ocobammn - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiNIbHMKOBOro (MoOBiNbHOro) 3B'A3Ky i Oyab-aKMX iHWMX nocnyr TpeTbol ocobu abo
canTy, wo BbyagoBaHi B Cuctemy, ski nepeanbadatoTb BAACHI yMOBM (BKIOHAOUYM YMOBU
Cepsic-npoBangepa) Ta NoNITUKY KOH(IOEHUINHOCTI.

1.6. ENeKTpPOHHMI ramaHeub - nporpamMHe 3abe3nedyeHHa y ddopMi MobBinbLHOro
A04AaTKYy, WO O03BONSE OTpUMyBaTWU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEXHONOTIi
6e34p0oTOBOro BUCOKOYACTOTHOMO 3B'A3KY Manoro paaiycy aii (NFC).

1.7. Knient - pepxatenb lnaTixxHoi KapTku AT «A-BAHK», wo yknaB 3 baHkoMm
Horosip.

1.8. MnaTixkHa KapTka AT «A-BAHK» - nnaTi>kHa KapTka, emiToBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MOBINLHOrO) 3B'A3KY - MOCTaYasbHUK nocnyr KnieHTa,
AKnM 3abesnedyye TenedoHHe 3'€aHaHHA 3 MoOOiNbHOK Mepexew [na poboTtwm
EneKTpoHHOro ramMaHuUA.

1.10. MnaTixKHI nocnyrn - nocnyrn 3 be3KOHTaKTHOI onfaTw ToBapiB i nocnyr 3
BUKOPUCTaHHAM LndppoBux KapTok 4epe3s CuctemMy 3 BUKOPUCTAHHAM TeXHOMOrii
6e34p0oTOBOro BUCOKOYACTOTHOIO 3B'A3KYy Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Wo € po3pobHNKOM ENEeKTPOHHOIro raMaHLuA.

1.12. Cunctema mMobGinbHMX nnaTtexie (Cnctema) - KOMMJIEKC MPOrpamMHOro
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3abe3neyeHHs, WO BKJOYAE ENEKTPOHHUM ramMaHeub, WO [A03BOJAAE KiieHTy
BUKOPUCTOBYBaTU [NaTi>XHI Mocnyrn 3 BUKOPUCTAHHAM TexHonorii 6e34poToBoro
BWCOKOYACTOTHOro 3B'A3Ky Manoro pagiycy aii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta rnpasBujla BUKOPUCTaHHA EneKTpoHHOro
ramaHusa Ta Cncrtemu, yknageHi Mmixx KnieHtom i Cepsic-npoBangepom.

1.14. TMpucTtpin - enekKTPoHHUWN npuUcCTpin KnieHTa, Ha HKOMY BCTaHOBJIEHO
ENekTpoHHUN ramaHelb.

1.15. UndpoBa kKapTa - nnaTiKHa KapTka, ungposmn obpas Akoi KnieHT 3apeecTpyBaB
B Cucremi.

2. OCHOBHI NOJIOXKEHHSA

2.1. Ui ymoBn BUKOpUCTaHHA LndppoBuXx KapToK B cucTeMax MOBINbHUX nnaTexis
(«YMOBU») perynoTb BUKOPUCTAHHA Oyab-akux Ungposmx kapTok AT «A-BAHK»
( mani - «baHk») B Cuctemi.

2.2. Ui YM0oBM € pogaTkoBMMuM npaBuaaMm 4O YMOB Ta NpaBui HadaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi KJieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
Cucremi.

2.3. Konu KnieHT Bukopuctosye Cucrtemy, BCi yrogn, ymoBu Ta npasusia Mixx KnieHTom
Ta baHkom 6yayTb 3acTOCOBYBaTUCA Yy 3BMYaAMHOMY nopsagky. Onepauii, aki KnieHnT
30INCHIOE, BUKOPUCTOBYOHYM CuUCTeMy, peryalolTbCsa BiAMNOBIAHMMW yMOBaMM Ta
npasunaMn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
npoBangepa.

2.4. Lli YMOBM BCTaHOBJIIOIOTb NpaBuia OOCTYNy i BUKOPUCTaAHHA LINppoBux KapTok
KnieHTa TinbKM y BigHOCMHax MK baHkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3aneXHi NocTavyasbHUKK MOCAYr
abo canTu MOXYTb BCTaHOBJIIOBATWU BJIACHI YMOBU i MONOXXEHHA (BKJIOYao4Yn YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHGIAEHUINHOCTI ([oroBopu 3 TpeTiMn ocobamn).
2.5. baHK He Hece BigNOBIAANLHOCTI, @ TaKOX He Hada€ NiATPUMKM abo CcnNpusAHHSA
wono byab-akoro anapatHoro abo nporpamHoro 3abesnedyeHHa TpeTboi ocobu, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHMN
ramaHeub). Y pa3si BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM NPOoAYKTiB abo nocnyr TpeTbol CTOPOHU KJIIEHT MOBUHEH 3BEPTaTUCH
be3nocepegHbO0 OO0 TpPeTbOoi 0CObM [N OTPUMAHHSA KIIEHTCbLKOI NIATPUMKU Ta
[0MOMOru.

3. MpvHUKN BUKOpUCTaAHHA MnaTi>XHUX KapTOK B CUcTeMi

3.1. 3pincHeHHa nnaTtexiB. CucrteMa [03BOJISE CTBOptoBaTM Lindposi KapTku aOns
30iNCHEeHHSA Be3KOHTaKTHOI onsliaTu B MyHKTax npofday Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTixXHy KapTy B CuUCTeMi WNAXOM BBEeOEHHS LAaHUX KapTKu
baHkKy B ENleKTpOHHOMY ramaHui, a came 1l HoMepy, CTpPoKy ii ail Ta CVV2/CVC2 kogy,
abo wnaxom obpaHHA KapTKM 4N BUKOPUCTaHHA B CUCTEMI Yepe3 CUCTEMY iIHTEepHeT-
6aHKiHry A-baHk24 (6e3 BBeAEeHHS PEKBI3UTIB TaKOl KapTKK).

3.3. lMicna peecTpauii KapTkn B CucteMi KnieEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LinppoBy KapTKy B CUCTEMI WIAXOM BBeOeHHS AyTeHTUgiKaLinHUX OaHUX Yepes CBin
MpucTpin ona 30iNnCHeHHS be3KOoHTakTHoI onnaTu. KowTm 6yaoyTb CnMCyBaTUCb i3
KapTku, aKy KnieHT npwus'a3as, a iHoOpMauia 3a TakuMM TpaH3aKuismu
Bipobpa>KaTMeTbCH TakK CaMo, K i 3a OyAb-IKMMU iHLWWMMU TPaH3aKUiAMMU.



4. NpaBa i 06o0B'A3kM KnienTta

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTN YMOBU Ta npaBuia HagaHHA 6aHKIBCbKMX NOCAYr
BaHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3neynTn 36epiraHHa cBOIX AyTEHTUGIKALINHUX OaHWUX B HEQOCTYMNHOMY A
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauii AyTeHTugikauinHnx gaHnx ta/abo gaHux LLnppoBoi KapTku
HeramHo NoBIAOMUTK NPO Le baHK.

4.4. Y BunNagkKy HenosigomneHHs Ta/abo HeCBOEYACHOro mMoBigOMAEHHA KRiEHTOM
baHKy npo BTpaTy AyTeHTudikauinHux paHux Ta/abo KoMmnpomeTauii pekBsi3nTiB
LndpoBoi kapTkn baHK He Hece BignoBiAaNbHOCTI 3a MOXKNBI 36UTKN KnieHTa.

4.5. Onepaduil, B4nHeHi 3a gonomorow LUndposol KapTKu i AyTeHTUMIKaLInHNX faHnX
KnieHTa, BBa>kaloTbCA onepauiamn KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HanomMmnTnCs 3 ymosamu [lorosopis i3 TpeTiMmmn ocobamn oo
CTBOPEHHSA, akTMBauii abo BMKopncTaHHA LincpoBoi kapTkn B Cuctemi.

4.7. KNiEHT Ma€e nNpaBoO BUKOPWUCTOBYBATU AONA 34INCHEHHSA onepauin, nepenbavyeHunx
umMm YmoBamun, Oyab-aKy KapTKy baHKy, BigKpuTy Ha iM'as KnieHTa, WO He €
aHynboBaHo abo 3ab6/10Kk0BaHOIO.

4.8. KNieHT Ma€ nNpaBo BUKOPWUCTOBYBATU OAHY MU Ty X KapTy B pi3HUX Cuctemax i
ENeKTpoHHUX raMaHusax.

4.9. KnieHT Ma€ npaBo B 6yOb-9KMM 4acC BiAMOBUTUCSH BiA BUKOPUCTaAHHSA MnaTidKHUX
nocnyr, suganuewun Undgposy KapTKy 3 Cuctemun.

5. MNpaBa i 000B'A3kn BaHKy

5.1. baHk Mae npaBo BIiAMOBUTU KJiEHTY B CTBOPEHHI LlndpoBoi KapTkn B CUCTEMI.
5.2. baHK B Oyab-AkuMn 4Yac 6nokyBaTu gito LindpoBoi KapTkm abo MoXAMBICTb i
BUKOPUCTaHHA B CucTemi y pasi:

5.2.1. HeBUMKOHaHHA abo HeHanexHoro BUKOHaHHA KnieHToM 3060B'A3aHb,
nepenbavyeHnx ummm YmoBamu;

5.2.2. HA9BHOCTI NigoO3p WOA0 HECAHKLIOHOBAHOI0 BUKOPUCTAHHA LincpoBOl KapTKK.
5.2.3. nopyleHHs KJNiEHTOM yMoB [loroBopy, WO MOXYTb MNPU3BECTU A0 HAHECEeHHS
36uTKiB BaHKy.

6. loroBopm 3 TpeTiMn CTOPOHaMHU

6.1. Lli YMOBM 3aCTOCOBYIOTbCA TiJibKM LWWOOO0 BUKOpUCTaHHA KnieHToM Uundgposoi
KapTkn  (UucppoBux kKapTok). Cepsic-npoBangep, OnepaTtop CTiIbHUKOBOrO
(MobBinbHOro) 3B'A3KYy W iHWI canTn abo nocayrn TpPeTbol CTOPOHWU, MiIAKAKYEHI A0
Cnctemn, ™MatTb BNacHi JloroBopu 3 TpeTiMnm CTOpoHamu, nNpu uboMy KIieHT
3060B'A3aHMN OOTPUMYBATUCA X YMOB NpPW HafaHHI 3a3HadyeHux ocib ocobucToi
iHpopMaUil, BUKOPUCTaHHI HafgaHWX HUMMK nocnyr abo BigBiAyBaHHI BiANOBIAHUX
canTiB. baHK He Hece BignoBiAasbHOCTI 3a 6e3neKy, TOYHICTb, 3aKOHHICTb,
NPUAATHICTb W iHWI acnekTn 3MicTy abo dyHKLiOHYBaHHA MpoAykTiB, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 30060B'A3aHNN 03HANOMUTUCA 3 YMOBaMM [JOroBoOpIB i3 TpeTiM1 CTOPOHaMun
[0 CTBOPEHHS, akTMBaLii abo BukopuctaHHa Lindpposoi KapTku B CucTemi.

6.3. baHK He Hece BiAMNOBIAA/IbHOCTI, @ TaKOX He Hada€ MiaTPMMKKM abo CNpUSAHHSA
wono 6yab-aKoro anapatHoro abo nporpamMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1 iHWWUX NpoayKTiB abo nocnyr (Bkaw4Yawynm Cuctemy abo ENEeKTPOHHUN
ramaHeub). Y pasi BUHUKHEHHS 6yab-akmx nuTaHb abo npobnem B 3B'A3KY i3



BUKOPUCTAHHAM NpoAyKTiB abo nocnyr TpeTboi CTOPOHU KNiEHT NMOBMHEH 3BEPTATUCH
be3nocepegHbO0 A0 TPETbOI CTOPOHU ANS OTPUMAHHS KIIEHTCbLKOI MIATPUMKK Ta
aornomoru.

7. BapTicTb nocnyr

7.1. BaHK He CTArye nogaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.

7.2. KnieHT Mae BpaxoByBaTu, wo JloroBopu 3 TpeTiMU CTOPOHaMM Ta iHWI yroawn
MOXYTb nepenbavatu nnatexi, obMexxeHHs i 3abOpoHN, AKi MOXYTb MaTu BMJINB Ha
BUKOpUCTaHHA Ludposoi KapTku (UndpoBmnx KapToOK), Hanpuknapg, BUKOPUCTaHHA
AaHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBIAOMJIEHDb, WO CTAryeTbCs OnepaTopom
CTiNbHMKOBOro (MobGinbHOro) 3B'A3Ky. KnieHT 3000B'A3yeETbCA HECTU OAHOOCIOHY
BiANOBIiAANbHICTb 3a TakKi NaaTexi i LOTPUMaHHSA BCiX obMexeHb 41 3abopoH.

8. BperysnioBaHHA cynepe4yok

8.1. byob-aKi Criopu, WO BUHUKaTb 3 UKUX YMOB abo B 3B'AI3KY 3 HUMWU, CTOCOBHO By ab-
AKOI LnhpoBoOi KapTKW, Ta He yperysboBaHi UMMM YMOBaMUN, perynoiTbCsa yMOBaMU
Ta npasunaMm HagaHHA 6aHKiBCbKMX nocnyr baHky. Cnopu mMixx baHkoMm Ta KnieHToM
MalTb OyTW BperysboBaHi y NOpsAAKY, BU3HAYEHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YkpaiHun.

9. KoHdipeHuinHicTb | be3neka
9.1. KNnieHT 03HaMOMANEHUIN | NOroaXXyeTbCs, WO baHK Ma€e npaBo 34incHioBaTK 36ip,

06pobKy i BUKOPUCTAHHA TEXHIYHMX, 0COBUCTUX p[aHUX | MOB'A3aHOI 3 HUMWK
iIH(popMaLil, BkJOYa4M, ane He obMexywuyncb pJaHmMmu npo [lpuctpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHS | BOOCKOHANEHHA NPOAYKTIiB, Nnocnyr baHky;

9.1.2. nigBueHHA 6e3nekn Nocayr, Wo HaaalTbCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHK He Hece BignoBiganbHOCTI 3a nocnyrn Cuncrtemm abo Cepsic-npoBangepa.
Taknm ynHom byab-aka iHhopMauis, aky 36umpae Cepsic-npoBanaep Npu BUKOPUCTAHHI
KnieHTom Undposoi kKapTkn abo Cuctemu, peryntoetbca Ymosamm Cepsic-npoBangepa
i JoroBopamMu 3 TpeTiMN CTOPOHaAMM | HE € NpegMeTOM LnX YMOB.

9.3. KnieHT ynoBHOBa)Xye baHK nepepgasaTu, B T.4. HA TEPUTOPIO IHO3EMHUX OEep>KaB
(TpaHCKOpOOHHaA Nepepaya), iHpopMauito Npo cyMy onepauii, 4aTy i Yac Il BYNHEHHS,
TUMW omnepadlii, Kogu BanTK, CTaTyC aBTopu3auil anga ii o6pobkn opraHizauiam, Wwo €
BlacHMKamm Cuctem Ta/abo ENeKTpOHHMX ramaHuis, wWo 3abe3neyvyoTb KnieHTam
MOXXJIMBICTb 3AiACHIOBATW onepauili 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKOYACTOTHOro 3B's3Ky Manoro paaiycy aii (NFC), 3 meToto:

9.3.1. HapaHHA KnieHTOM B ENeKTPOHHOMY ramaHui iHopMauil Npo BYMHEHI HUM
onepauii no MEC-kapTi;

9.3.2. BUSBJIEHHA Ta YCYHEHHS WaxXpanucTBa;

9.3.3. BUKoHaHHs CepBic-npoBangepamMmm BUMOrr 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.3.4. CTBOpEHHS 3BiTIB MPO EKOHOMiIYHY e(EeKTUBHICTb MOBINbHUX NNaTiIXXHUX
[00aTKiB BUKJIIOYHO 19 BUKOpucTaHHA Cepsic-npoBangepamu;

9.3.5. peknamun Cuctem Ta/abo ENEeKTPOHHMX raMaHLUiB Ta IX NPOCYBaHHA Ha PUHKY;
9.3.6. yoockoHaneHHs Cnctem Ta/abo ENeKTpOHHUX raMaHLuiB;

9.3.7. npoBefeHHA aHanisy po3noAiny peksaMHUX OroJolleHb.



10. NMepeboi B HapaHHiI MnaTi>kHuUx nocnyr

10.1. JocTyn, BMKOPUCTaHHSA i obcnyrosyBaHHA LiMcpoBOI KapTKyM 3anexaTb Bif
obcary nocnyr Cuctemu i mepexi OnepaTtopa CTi/IbBHUKOBOro (MobifibHOro) 3B'A3KY.
BaHkK He € onepaTopoM nocnyr CucteMmun abo Takol Mepexi i He KOHTPOJIE iX Ail. baHk
He Hece BiAMoBiganbHICTb nepen KnieHToM 3a 6yab-ski 06CTaBUHU, SAKi MOXYTb
nepepBaTn, CTBOPUTU nepewwkoan abo iHWUM 4YUHOM BIiABMTUCA Ha (PYHKLIOHYBaHHI
bynb-akoi LlmpoBoi KapTKK, BKKOYAYM HeAOCTYNHICTb nocanyr Cuctemm abo nocnyr
6e3apoTOBOro 3B'A3KY, KOMYHiKauin, 3aTpUMOK Mepexi, obMexeHb 6e34poToBOro
nokpuTTA, 360iB cuctemun abo nepepmBaHHA 6€34p0OTOBOIr0O 3B'A3KY.

11. BHeceHHs 3MiH A0 uuX YMOB.

11.1. baHK 3anumwa€e 3a cobolo NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSAKOM,
BU3Ha4YeHUM [loroBopoM. KIIEHT Ma€ MOXJUBICTb O3HAWOMUTUCA 3 3MIHEHOIO
pefakuieto YMoB B EneKTpoHHOMY raMaHui abo Ha canTi baHKy.

2.1.13. OcobnuBocTi KapTkK ellinTpuMka

KapTtka ellipTpumka (y T.4. BipTyanbHa pebeToBa) - € nnaTi>XHMUM 3acoboM, AKUi
[03BOJISE 3apaxoByBaTV KOLWITK Ta 3A4IMCHIOBATU NJaTeXi Ta pO3paxyHKM 3a BJIACHI
KOLWTMW.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €JIEKTPOHHUN MIATiXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXHOI KAPTKMW.

2. CxeMma o6cnyrosyBaHHA NOTOYHOIO pPaxyHKYy - [lebeToBsa.
3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTok:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (hizn4Ha KapTKa.

3. YinoBaHa KapTKa 3 De3KOHTaKTHOI TEXHOJIOTIED onaTu.

5. BanioTta - UAH



6. NMnaTixkHa cucTema:
o Visa,

o Mastercard

7. KoMicisa 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MepeBnnycK KapTKn - 6€3KOLITOBHO.

HMNpumMmiTka!!!

1. Komicia 3a o6cnyrosyBaHHA HEAKTUBHOrO paxyHKy npoTarom 365 aHiB - 20 rpH/
MiC., ane He Binblue 3aNMLWKY BJACHUX KOLWUTIB Ha KapTui;

2. Cyma Bupadi roTiBkm B baHkomaTax obme)xeHa - 20 000 rpH npoTAromMm 6 roguH.

3. Kowmicis 3a nonoBHeHHs KapTKn B AbaHk24 6e3roTiBKOBUM MjaTeXeM 3i CBOIX
KapTOK, 4epe3 TepMiHan camoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKoBuM
naaTeXxeM Bifg TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHSA BigCOTKIB Ha 3aJIMLLUOK BJIACHUX KOWTIB - 4% pPi4HNX 0N KAapTOK
y rpuBHi (3 01.04.2022 TM4acoBO NMpuU3yrnmMHeHO HapaxyBaHHSA BiOCOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

HMpumMmiTka!!!

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAaCcHMX KowTiB noHag 100 rpH Ha
OeHb Ta Ai€e nicng akTmBauil nocnyrn 4epe3 AbaHk24 (BigaineHHa baHKy, cnyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi Mo KpeauTHIN
KapTui “3eneHa” abo npemMianbHin KapTui.

3a nMNEeHCINHOK nporpamold, HapaxyBaHHSA BIOCOTKIB 34INCHIOETLCSA Ha 3a/IMWOK
BNacHMX kowTis noHan 100 rpH Ha [eHb Ta Qhi€e nicng nepworo LUisiboBOro
3apaxyBaHHA KOWTIB Ha KapTKy i akTuBauil nocnyrn 4epe3 AbaHk24 (BigaineHHs
BaHky, cnyxby nigTpumkn 7776, 4aT-online).

9. NMporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMpumMmiTka!!!


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

Kewbek HapaeTbCs 3a YMOBM HASABHOCTI aAKTUBHOI KapTKM «3eneHa». BigcoTok
BiALWKOLYBAHHSA NPU NpoBefeHHi onepauil no KapTui elligTpnMka 3asiexXuTb Bif TOro,
BUKOPUCTOBYETLCA KPEAUTHUN NIMIT N0 KPEeAUTHIN KapTui 4n Hi.

10. MocunaHHA:

1. 3asdBa Npo BiAKPUTTSA cneLiaZlbHOro paxyHKy 3a nporpamoto “ellioTpumMmka”,

2. Tapudu.

2.1.14. OcobnuBocTi kapTku «Buropa»

Kaptka «Buropa» cninbHo 3 “EniueHTtp” - HajaeTbCca KhnieHTaM Mepexi
OyaiBenbHMX MarasuHie “EniueHTp”, € o4HOYAaCHO NAaTiXXHUM 3acobom Ta 6oHyCHOM
KapTKo Mepexi “EniueHTp”. KapTKka [03BOJISE HaKoMuyyBaTuM Ta 06NiKoByBaTwU
6oHycnm 3a nporpamoto “Burogma” y EniueHTpi 3apaxoByBaTW KOWTW, 34INCHIOBATU
nnaTexi U po3paxyHKW 3a BNACHI KOWTW, a Yy BUNAAKY HeOOCTATHOCTI KOLWTIB - 3a
paxXyHOK BCTaHOBJIEHOIr0O KPeAUTHOrro NiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €JIEKTPOHHUN NAATIXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXHOI KAPTKMU.

2. CxeMa o6CcnyroByBaHHA NOTOYHOIO PaxyHKYy - [lebeToBO-KpeaAnTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeanTHUN NiMIT AOCTYNHUN
rpomMagsaHu YKpalHu BikoM Big 18 0o 69 pokis, iKi MatloOTb NPaBo OTPUMATUN CMIOXKUBYUN
KpeauT Micas OUIHKW iX KpeauTOCNPOMOXHOCTI i ski € abo MalTb HaMmip cTaTu
KJIEHTaMU Mepexi MarasuHis “EniueHTp”).

4. Tunu KapTokK - BipTyasnbHa KapTKa.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Visa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
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7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:
1. OcbopMneHHSA KapTKn - 6€3KOLLITOBHO.

2. MepeBnnyCcK KapTKn - 6€3KOLITOBHO.

8. KpepoutHun nimiTt (kpepur):
1. Cyma kpeauty: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBaHHA KpeauTHUMU KowTamu - 3,4% B
MicAaUb;

3. MNinerosun nepion;:

3.1. lo 62 gHiB;

3.2. MNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rpPOLLOBUX KOLUTIB:

4.1. 3HATTA BAACHUX KowTiB y BaHKoOMaTax Ta iHWux 6aHkiB YkpaiHu - 0,9%% Big
CYMW 3HATTS;

4.2. 3HATTSA BAACHMX KowTiB y 6aHKOMaTax Ta B iHWKWUX BaHKIiB 3a KopaoHOM - 2% Bif
CYMW 3HATTS;

4.3. 3HATTA KpeouTHUX KowTiB y 6aHkoMaTax Ta OyAb-SKUX YKpalHCbKUX Ta
3aKOpPAOHHMX BaHKIB, @ TaKOXX 3a ornepadlii 3 Ba/toTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHan 1 000 rpH - 4% Big CyMun 3HATTS

5. MNoraweHHsA - WoMicausa 00 OCTAaHHbOro AHA MicAus, HACTYMHOro 3a 3BiTHUM, Yy
po3mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHWe CcyMmu
HapaxXxoBaHMX MNPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A KJiEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeouToM:



1 072 967,63 rpH - po3paxOBaHO BMXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biadbynocb MiHiManbHUMKN
0060B'A3KOBMMU MaTeEXaMU.

IHbopmayisi HasedeHa 8 i/fisiX 03HaloOM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kkpedumy ma Tapugbax.

9. MporpaMma NOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.

10. MopsanoK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA NPU NPOXon>KeHHiI KnieHTom
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX JNIMITIB MNICNA OUIHKWM 1X
KPeanToCnpPOMOXHOCTI.

1MNpumiTka!!!

Kowmicia 3a obcnyroByBaHHS HEAKTUBHOIMO paxyHKYy npoTarom 365 aHie - 20 rpH/mic.,
ane He Binbwe 3aNWKY BAAaCHUX KOLWUTIB Ha KapTLUi.

11. NocMnaHHA:

1. AHKeTa-3asaBa NPO NPUEAHAHHA A0 YMOB Ta NPaBua HaaaHHSA 6aHKIBCbKMX NOCAYT.

2. 3asBa Npo BiAKPUTTSA, BeAEHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JNIIMITY 32 KApTKOK/PaxXyHKOM.

2. [MacnopT CNOXXWUBYOro KpeauTy.

3. Tapudw.

2.1.15. OcobnumeocTi KapTkun "ATB"

Kaptka «ATB» - HapaeTbca KnieHTam Mepexi MarasuHis “ATB”, € ogHo4acHo
nnaTi>xHUM 3acobom Ta OOHYCHOW KapTkoto Mepexi “ATB”. KapTka [03BOJSE
OTPUMYBATU A0LATKOBI 3HMXXKN NpK oniaTi B Mepexxi Mara3snHis “ATB”, 3apaxoByBaTu
KOWTW, 3AINCHIOBATM MJaTexi WU po3paxyHKW 3a BJACHI KOWTW, a Yy BuUMagky
HeOOCTaTHOCTI KOLUTIB - 3@ paxXyHOK BCTAHOBJ/IEHOI 0 KPeaANTHOro JiMiTY.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
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https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_vygod.pdf
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https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_vygod_ua.pdf

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi o0cobu (KpeAUTHUN NIMIT [OCTYMNHUNA
rpoMagsHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeouT Micns OuiHKW X KpeaUTOCNPOMOXXHOCTI i siKi € abo MalTb HaMip cTaTu
KJiEHTaMn Mepexi MarasuHis “ATB").

4. Tunu KapToK - BipTyasnbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMmicia 3a Bunyck/nepeBmMnyck njiacTMKOBOI KapTKMu:

1. OhopmMeHHs KapTKK - 6E3KOLLITOBHO.

N

. MepeBuNyck KapTKKN - 6&3KOLTOBHO.

8. KpeautHuu nimit (Kpepomr):
1. Cyma kpeaouty: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPWUCTYBaHHA KpeaAUTHMMU kKowTamm - 3,4% B
MiCSLb;

3. Minbrosun nepion:
3.1. o 62 OHiB;
3.2. MNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,00001%.

4. KoMicisl 3@ 3HATTSA rPOLLOBUX KOLUTIB:



4.1. 3HATTS BAACHUX KowTiB y 6aHKOMaTax Ta iHWnXx 6baHkiB YkpaiHu - 0,9% Big cymun
3HATTS;

4.2. BHATTSA BAACHMX KowTiB y 6aHKOMaTax Ta B iHWKMX BaHKIiB 3a KopaoHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeguTHUX KowTiB y 6aHkoMaTax Ta OyAb-SKUX YKpalHCbKUX Ta
3aKOpAOHHUX BaHKIB, @ TaKOX 3a orepadii 3 Ba/ItOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

rnoHan 1 000 rpH - 4% Big CyMn 3HATTA

5. MoraweHHs - wWoMicaus A0 OCTaHHLOro AHA MicsAusA, HACTYMHOro 3a 3BiTHUM, Y
po3Mipi 4% Big 3a6c_>prOBaHOCTi, ane He MeHwe 100 rpH i He MeHWe cymMu
HapaxoBaHMX MPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLEeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A5 KJiEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeaouToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTtHoro nimity 200 000,00 rpH Ta noraweHHs SKOoro BiabysoCb MiHIManbHUMKN
000B'A3KOBMMU MaTeEXaMN.

IHbopmayisi HasedeHa B8 yisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi choXus4020
Kpeoumy ma Tapughax.

9. NMporpamMma NoOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama.

10. MopAanoK OTPUMaHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX JIMITIB NiCAA OUIHKW 11X
KpeaAnTOCNPOMOXHOCTI.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

HMNpumitka!!!

Komicis 3a ob6cnyroByBaHHA HEAKTMBHOIMO paxyHKy npoTarom 365 gHiB - 20 rpH/Mic.,
ane He BinbLWe 3a7ULLIKY BIAaCHUX KOLWITIB Ha KapTL,.

11. NocunaHHA:

1. 3asBa Npo BiAKPUTTSHA, BeAEHHS NOTOYHOro paxyHKY Ta BCTaHOBJIEHHSA KpeaAuTHOro
NIIMITY 32 KapTKOK/PaxXyHKOMY.

2. [MacnopT CNOXXWUBYOro KpeauTy.

3. Tapudw.

2.1.16. OcobnmBOCTI KapTKN «EBigHOBNEHHA»

KapTtka «eBigHOBJNEHHA» - € cneuianizoBaHMM NAATIXXHMM 3aCOO0M 3 MOTOYHUM
paxyHKOM (3i cneuiasibHUM pPeXMMOM BUKOPUCTAHHA) 015 3apaxXyBaHHA KoMMNeHcauil
ONS BiAHOBNIEHHSA OKpPeMUxX KaTeropinn ob’eKTiB HEpPYyXOMOro ManHa, MNOLUKOAXKEHUX
BHacNigok 6oMoBuX Jin, TEPOPUCTUYHUX aKTIiB, OUBEPCIN, CrPUYUHEHUX 3OPONHOIO0
arpecieto pocincbKkol pepepauii Ta 4O3BONAE 34iNCHIOBATU PO3PaxXyHKN Y BU3HAYEHUX
TOProBO-CEPBICHMUX Mepexxax.

1. Bua nnaTi>kHOro iHCTPYMEHTY - e/IeEKTPOHHUN NAATIXKHUA IHCTPYMEHT Yy BUrNagi
NAATIXKHOI KAapTKMW.

2. CxeMma o0cnyropyBaHHS NOTOYHOIo paxyHKYy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®Pi3n4yHi ocobn - rpomagsaHnH YkpaiHu BikoMm Big 18
POKiB Ta MalOTb NOTOYHUIN PaxXyHOK Yy baHKy.

4. Tunu KapTokK:
1. HeiMmeHHa KapTKa.

2. BipTyasbHa KapTKa.

5. BanioTa - UAH


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
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6. MnaTixkHa cucTteMa - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OchbopmMneHHsA KapTKn - 6€3KOLLITOBHO.

2. MepeBUnyck KapTkKn - 6e3KoLTOBHO.

Ocob6nmBoOCTi PYHKLiOHYBAHHA KAapPTKM:

8. MNopapok oTpUMaHHA KapTKM - KapTKa BUOAETLCA NPU MPOXoL>XeHHI KieHToM
ineHTngikauil/sepudikauii, 3a yMOBM HasfABHOCTI Yy Kii€eHTa MNOTOYHOrO paxyHKYy B
baHky.

9. NpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKMU:

1. KnieHT Ma€e npaBO BMKOPWUCTOBYBATU KapTKy TiNIbKM ON8 BUOATKOBUX ornepalin B
TOProBmMx TOYKax, $SAKi BHeceHi Ao [lepeniky cy6'ekTiB rocnogaproBaHHs, WO
30INCHIOTb NPOAak Ta BUKOHYIOTb pob0TK B paMKax eNeKTPOHHOI ny6nivyHOoI nocnyru
“eBigHOBMIEHHA"” Ta, Y AKUX NNATiKHI TepMiHanu BianoBigalTb KaTeropil “XXutnose
Ta ToproBe 6yaiBHuuTBo” (MCC 1520), abo kaTeropii "MarasuHmn 6yaiBenbHuUX Ta
nunomaTepiani” B (MCC 5211), abo kaTeropii “Mara3unH ckna, apbmn Ta wnanep”
(MCC 5231). baHk 3060B'A3aHM BIiAMOBUTWU Yy MPOBEAEHHI MAaTexiB Mo KapTui y
BUMaAKy, AKWO KNiEHT 30iNCHIOE po3paxyHKKN y Tux cy6'ekTiB rocnogaptoBaHHs, MCC-
KoL AKUX He BiAMNOBiLAE TUM, AKi BU3HA4Y€Hi 3aKOHOLABCTBOM.

2. KnieHTy 3ab0pOHSAETBLCA 34IMCHIOBATU MepepaxyBaHHA KOWTIB 3 KApTKU (4um i3
cneuiasibHOro paxyHKy) Ha iHLWIi paxyHKKW, KpiM paxyHKiB CyD'eKTiB rocnofaptoBaHHA,
AKi 3a4isHi y peanisauii enekTpoHHOT Ny6niYHOT Nocnyrn «eBigHOBNEHHS».

3. KapTka (cneuianbHUM paxyHOK) He nignadra€ ronoBHEHHIO, OKPIiM BuUMaAakis
nepenbavyeHnx 3aKOHO4ABCTBOM.

4.3ab0pOHAETLCA 3HATTA rOTIBKM 3 KApPTKN (CneuiaslbHOro paxyHKy).

5. MNpn noBepHeHHi ToBapy, BiAMOBI Bif BMKOHaAHHSA BiAMNOBIAHWMX Nocnyr Ta pobiT
3ab0POHAETLCSA NMOBEPHEHHS KOWTIB roTiBKOKO abo Ha iHWWMA paxyHOK OTpuMyBaya
KoMmneHcauil, oKpiM fIKk Ha creuiasbHUA paxyHOK ONs 3apaxyBaHHA KoMneHcauil 3a
eN1IeKTPOHHOI NyONi4YHOK NOCNYro «EBiAHOBNEHHS», 3 AKOro 34iNCHIOBaslacb onjaTa
TOoBapy, NOCAyr 4m poobiT.

6. KnieHT Mae npaBo 3akKpUTW paxyHOK, NOAaBLUW BiAMOBIAHY 3asBY MpPO 3aKPUTTA
PaxyHKY Yyepe3 ANCTaHUINHI KaHann obcnyrosyBaHHS, Npu LbOMY, Yy pa3i HaABHOCTI Ha
cneuiasibHOMY paxyHKY KOWTIB Ha MOMEHT 3aKpUTTA paxyHKY, Taki KowTw



BBa)KAlOTbCS HE BUKOPUCTAHUMM KNIEHTOM | NPOTAroM TPbOX oOnNepauinHUX AOHIB
nepepaxoByTbCS Ha paxyHoK AT “OwanbaHk

10. CTpoK Aii KapTKu:

10.1. KapTka (cneuianbHUN paxyHOK) Qhi€ NPOTAromM ABaHaAUATU MicAUiB 3 OaTu
3apaxyBaHHA KoMMeHcauii, abo 4epe3 [ABaHaAUATb MiCAUIB 3 OaTu BiAKPUTTSA
crieuiasibHOro paxyHkKy, B pasi SKLWO 3a uen nepiog Ha paxyHOK He 3apaxoByBasiaCb
KOMIMEeHCcaLiq.

10.2. Y pa3i HEeBUMKOPUCTaAHHS KOMMeHcauil abo BMKOpPUCTaHHSA KOMMeHcauii He B
noBHoMy 06cCs3i, KapTKa (cneuianbHN PaxXyHOK) 3aKpPUBAETbLCA bBaHKOM aBTOMaTUYHO,
a HeBUMKOpUCTaHi KowTm npoTarom 20 (oBaguATM) KaneHOaApHUX AHIB  Micns
3aBepLIeHHs TepMiHy BuW3HayveHoro n. 10.1., noBepTalTbCa baHKOM Ha
cneuianizoBaHum paxyHok AT “OwanbaHk”.

11. IHwWi lopuanYvHi ocobnmuBocCTi:

1. 3 MeTOl OTpMMaHHA KoMmneHcauil, KnieHT Hagae 3roay baHKy Ha nepepady CBOIX
nepcoHaNbHUX AaHUX Ta iHPOopMaUii, Wo CTaHOBUTb BaHKIBCbKY TAaEMHULIO, 30KPEMa,
MiHicTepcTBY LK poBOI TpaHchopMauil YkpaiHu, a came: lpi3Buule, BlacHe iM’'a, no
6aTbkoBi (3a HasBHOCTI), PHOKIII, HOMepy NOTOYHOro paxyHKy 3a cTaHgapTom IBAN,
HOMepY KapTKMW.

2. KnieHT 3060B’A3y€TbCA HE O0MNYCKaTWU HECaHKLIOHOBAHOIro BiA'€EMHOIro 3aJ/INWKY 3a
KapTKol. Y pa3i BUHUKHEHHS HeCaHKUIOHOBaHOro Bif'€éMHOro 3anuvuwky KnieHTt
3060B’'A3yETLCS MOBEPHYTU MOro B MOBHOMY 06CA3i Ha peKBi3UTW, 3a3HayeHi baHKoM,
NPOTAroM 5 KaneHpjapHWX [OHIB, SAKLWO IiHWWA CTPOK He 3a3HayeHun BbaHKoM vy
NOBiIAOMJIEHHI. Y BUNaAKy HenoralweHHs HeCaHKLiOHOBAHOro Bif'€MHOM0 3aJIMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4ae bBbaHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOrO paxyHKy (B T.4. 3a paxyHOK
KpeOuTHOro nimiTy).

3. baHK Ma€e npaBo BIAMOBUTU KIEHTY B MPOLAOBXEHHI AOiN0BMX BIAHOCUH LUSIXOM
OOHOCTOPOHHLOrO po3ipBaHHA [orosopy. Y pa3i NpUNUHEHHSA AiN0BUX BIAHOCKH,
KapTkKa (cneuianbHUM paxyHOK) 3aKpUBA€ETbCA OaHKOM, a HEBUKOPUCTaHI KOLWTW
npoTarom 3 (TpbOX) onepauinHMX OHiB, NoBepTalTbCcAd baHKOM Ha cneuianizoBaHUmn
paxyHok AT “OwanbaHK”.

12. MNocunaHHA:

1. 3asdBa Npo BiOAKPUTTSA CNeLiaZlbHOro paxyHKy 3a nporpamoto “eBigHoBsieHHA" .

2. Tapundw.

2.1.17. OcobnmBocTi KapTKK “AnTa4a”


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf

KapTtka “[utadya” € nnaTi>KHUM 3acoboM, skuin [o03BoNsS€ baTbkaM 3apaxoByBaTu
KOLUITW Ta KOHTPOJIIOBATU IX BUTPATKU, @ ANTUHI 34INCHIOBATY NiaTexi Ta po3paxyHKU.
KapTka BUOAETbLCA A0 paxXyHKY OOHOro i3 baTbKiB.

1. Bua nnaTi>kHOro iHCTPYMEHTY — eJIEKTPOHHUN NMNATIXKHUW iIHCTPYMEHT Y
BUrNA4i NNaTi>XHOI KapTKW.

2. CxeMma o6cnyropyBaHHsA NOTOYHOIro paxyHkKy — [lebeToBa.

3. linboBa rpyna KnieHntiB — ®i3n4Hi ocobw.

4. NepxaTteni KapTku — [uTtnHa KnieHTa, Wo NiATBEPAXXYETbLCA BiAMNOBIAHNMN
OOKYMeHTaMun, HagaHuMuy 0o baHky (CBigOUTBO NPO HapoOXXEHHS), BikoM Big 6 0o 16
POKIB.

5. Tunm KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa.

6. BanoTa - UAH

7. MnaTi>kHa cucTteMa - Mastercard.

8. KomMmicis 3a BUnyck/nepeBuMnyck KapTKu:

1. OcbopMneHHSA HeIMEHHOT KapTKn — 6e3KOLTOBHO.

2. NMepeBUnyCcK HeiMeHHOT KapTKn — BEe3KOLITOBHO.

HMNpumMmiTka!!!



1. Kowmicis 3a 06cnyroByBaHHSA HEAKTUBHOIMO paxyHKy npoTarom 365 aHiB — 20 rpH/
MiC., ane He Binblue HiXK 3a/IMLWOK BJIACHUX KOLWTIB Ha KapTL,;

2. Cyma Bupadi rotiekm B baHkomaTax obmexxeHa — 20 000 rpH NpoTArom 6 roguH.

9. lOpuaunyHi 0ocobNMBOCTI:

1. BaHk BigkpunBae KnieHTy (0gHOMY i3 BaTbKiB) MOTOYHUN paXyHOK, BUNYCKAE Ta
Hafa€ KNieHTy Ansa KopucTtyBaHHA AnTuHOW KnieHTa nnaTiKHy KapTKy “AuTa4da”. Mpn
BiAKPUTTI NOTOYHOr0 paxyHKy B HaLioHasIbHIN BantoTi, Ha iM'a KnieHTa ONTUHI
BUMYCKAETbLCA BipTyasibHa NNaTi>XKHa KapTKa Auta4a”.

2. MigcTtaBoto oNg BIiOKPUTTA NOTOYHOrO pPaxyHKy Ta Bnaadi naaTiXXHOI KapTKn
“OnTtava” € 3asaBa KnieHTa, ska OPOPMIOETLCA | NiJNNCYETLCA KNIEHTOM LNPPOBUM
BJIACHOPYYHUM NignncomMm abo NpoCcTuM/yLOCKOHANIEHUM €NeKTPOHHMM NigNncoMm y
MobinbHOMY goaaTky ABank24 (41 B iHWNX KaHanax AUCTaHWINHOIO
ob6cnyrosyBaHHs), Ta OTpMMaHHA baHKOM OOKYMeHTIiB AnTuUHM KnieHTa, Wo HeobXigHi
ONna 30inCHeHHs 1T igeHTudikauil.

3. Onepauii 3a KapTKow “OnTa4a” 34INCHIOIOTBCSA 3a paxXyHOK KowTiB KnieHTa. BCi
onepauil, 3ginCHeHi UTUHOK 3a 4ONOMOro KapTKy “AnTa4a” BBaXKalOTbCH
34INCHEHNMIN 3a OOpPYYeHHAM Ta 3rogoto KnieHta (ogHoro 3 baTbkiB, YCMHOBIOBa4a
abo MiknyBanbHMKA) Ta i3 gogep)xaHHAM Bumor cT. 31, 32 LUunBinbHOro kogekcy
YKpaiHu.

4. 3a gonoMorot MobinibHOro 3acTocyHky ABank24 Kni€eHT Ma€ MOXJ/INBICTb
BCTaHOBUTWN obMe)xeHHSA 3a Bnagamm ta/abo obMme)xeHHS 3a cyMaMum onepauin, Lo
OyaoyTb 34INCHIOBATUCSA 3@ AOMNOMOro KapTku “OnTtaya”.

5. lpeHTudikauia OutnHm KnieHta Ta iHWi 0cobnnBoCTi:

5.1. lokyMeHTaMun, HeobxigHMMK ONns 30iNCHEHHS iaeHTUdiIKauil QUTUHN ang
npouecy BiaKpUTTA KapTkn “AnTa4a”, BikoM Big 6 0o 16 pokiB (gani - ManoniTHA
IOnTnHa) €:

- CBiAOUTBO NPO HapoaXXeHHA OuTnuHm abo nacnopT Ans BUI3AY 3@ KOPAOH, Ta
nigTeepo>KeHHs, Wwo AnTuHa € AnTuHo KnieHTa.

BaHK 34inCHI0E Bepudikauito ManoniTHbo! UTUHM Ha niacTaBi HagaHoro KnieHTom
CeigouTBa NpPo HAPOO KEeHHA ManoniTHbOI AnTuHM abo nacnopTa ANs BUI3AY 3a
KOPAOH, 3 Hak/ladaHHAM YOO0CKOHa/IeHOro eNeKTPoHHOro nignucy KnieHTa.

lneHTUdiKauia Ta Bepudikayia HeNOBHONITHLOT AUTUHN BaHKOM 34iINCHIOETBLCSA
LUNSIXOM OTPUMaHHS igeHTUgiKawinHOro 4OKyMeHTa Ta NpoBeaeHHs
doToBEepudikauil.

5.2. Mo aitodin nnaTi>xHIn KapTui “Onta4a”, BiAKpUTIN 418 ManoniTHbOI AUTUHN, Y
pa3i 4OCArHEeHHSA ManoaiTHbLO AUTUHOW 16-pivyHOro BiKy i AnTunHo He 6yno
nponaeHo igeHTugikauito Ta Bepudikauito 3 nogaablunM BiOKPUTTAM MAaTIXHOI
KapTkn “XKoBTa”, baHKOM 6/10KyeTbLCA NNaTiXKHa KapTka “AuTta4a”.



5.3. KnieHT, nignucytoyn 3aaBy KnieHTa, BU3HAE, WO ANTNHA € NOro AOBIPEHOO
0C06010 3 MNTaHb, WO NOB'A3aHi 3 4OCTYNOM A0 NOTOYHOIr0 paxyHKy, cneuiasibHNUM
nAaTi>XHMM 3acoboM AKOro € nnaTi>KHa KapTKa “AnTa4a”, 3 NpaBOM Ha 34iNCHEHHS
BUOATKOBUX ornepalin Ta OTPUMAHHA JOCTYNYy A0 iHpopMauil, Wo MiICTUTb BaHKIBCbKY
TAEMHULLIO Ta BJIACHUKOM SKOI € KNIEHT.

10. MNocunaHHA:

1. AHKeTa-3as8Ba Npo NpUeEAHaHHA 00 YMOB Ta NpaBwua HagaHHSA 6aHKIBCbKUX NOCNYT B
A-BaHky,

2. 3asBa Npo BiAKPUTTA Ta B€AEHHS NOTOYHOIr0 paxyHKYy,

3. Tapudw.

2.1.18. Cepsic “36ip kowTiB”

“306ip KowWTiB” - Le cepBiCc 3a AOMNOMOrol AKOro MOXHa LUBMUAKO Ta 3pYYHO 3AiMCHIOBaTH 36ip | nepekas KOLWWTiB Ha 6naroginHicTb, Ha
[ornomMory apmii Ta/abo Ha paxyHKun hoHAjB.

Ocob6nusicms!!!

Cepsic “36ip kowmig” He € 0eno3umom (8K/1adoM) y Po3yMiHHi 3Y “Mpo cucmemy 2apaHmyBaHHs BK/1a0i8 i3uyHUX 0Ci6” Ne 4452-
VI 8i0 23.02.2012 p.

1. Ak BuKopuctoByBaTtu “36ip KOwWwTiB” (0cO6GMBOCTI DYHKLiOHYBaHHS) ?
1. Bigkpwiite gogatok ABank24 Ta nepeligite y po3gin “Pasom fo nepemoru”.
2. O6epiTb thoHA / opraHisaujto, Ha KOPUCTb SKOT Byae 3aiiicHeHO0 nepekas abo BiakpuiATe cBiil “36ip KOLWTIB".
3. O6epiTb KapTKy, 3 AKOi Oyae 34iNCHEHO nepekas.
2. XT0 MOXe ckopuctarucs “36opom kowTiB” (WinboBa rpyna KnieHTis)?
®i3nyHi 0co6bM — rpoMaaAHNH YKpaiHy BiKOM Bif, 18 pokiB SKi MatOTb BigKpUTWIA MOTOYHWIA PaxyHOK Y BaHky.
3. fki € cnoco6u NonoBHEHHA “360py KowrTiB” ?
1. MONOBHEHHS Ha A0BINIbHY CYyMY:
© vyepes Apple Pay,

© yepes Google Pay,

© yepes gogatok ABank24,


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/%D0%9Aids.pdf

© 3 kapTknm A-BaHKy Ta/abo KapToK iHWKMX BaHkKiB.
2. NoNOBHEHHS 3@ NOCWUIAHHAM, L0 reHepyeTLCA NPy BIAKPUTTI “360py KOLLTIB”.
MpumiTtka! OanH abo fekinibka crnocobiB NnonosBHeHHs 360py Ha 6n1aro obupatoTbes KnieHtom B goaatky ABank24.
3. [le MOXXHa O3HAlOMUTUCA 3 [OCTYNHUM nepesikom hoHAiB?
Mepenik doHAiB/opraHizayii 4ns 4onomoru Bu3HaveHo y aogatky ABank24 posgin “Pasom go nepemoru”.
4. fAKi € iHWi ;pUgNYHI 0co6NMBOCTI?

1. KnieHT popyyae BaHky 3pgiiicHoBaT 6Ge3akuenTHe ([OroBipHE) CMMCaHHSA TPOLUOBMX KOLUTIB 3 MOTOYHOrO paxyHky KnieHTa,
3apaxoByBaTh X Ha TPaH3UTHWI paxyHOK Ta He Mi3Hille HaCTyMHOro 6GaHKIBCbKOrO [AHS nepekasyBaTl Ha paxyHOK 06paHoro
KnieHToM choHay/opraHizauii.

2. baHK aKkymy/iloe Ha TPaH3WTHOMY paxyHKy KOwWTW Bcix KnieHTiB, WO 06pasin NeBHU (OHA, Ta He Mi3Hile HacTynHOro
6aHKIBCbKOro HA nepekasye ix Ha paxyHoK o6paHoro KnieHtamu hoHOy eAVHUM (arperoBaHuM) rnaTexem.

3. IHiuiloBaHHA nepekasy ana KnieHta € 3aBepLUeHNM 3 MOMEHTY NPUAHATTA BaHKOM AopyYeHHs1 Ha nepekas/ BUKOHaHHS BaHkoM
6€e3aKLEenTHOro (A0roBipHOro0) CrMcaHHs.

4. fopyyeHHA KnieHTa Ha maiibyTHe Ge3akuenTHe (4OoroBipHe) cnucaHHa Moxe OyTu ckacoBaHe KnieHTOM B 6y[b-IKMi MOMEHT 3a
pornomoroto gogatky ABank24.

5. KnieHT mae npaBo iHiLjtoBaTV BigkpuTTS 360py KOWTIB, a baHk Mae npaBo 34ilicHUTM HanexHy/noaaTkoBy nepesipky KnieHTta 3
METOH 3anobiraHHsA Ta NPoTKAito Neranisauii (BiAMMBaHHIO) AOXOAIB, O4EPXXaHUX 3MOYNHHMM LUASXOM, (hiHaHCYBaHHIO TEPOPU3MY Ta
dhiHaHCYBaHHIO PO3MOBCIOIKEHHSA 36POT MAcoBOr0 3HULLEHHS.

6. BbaHkK, Mae npaso BiAMOBUTU Yy BigKpUTTI “360py KOWTIB” 6€3 nonepeAHbLOro nonepemkeHHs KnieHta y pasi:
©  HeKOpeKTHOI Ha3Bu “360py KOWTIB” (Hanpuknag: “111", “absrg” ToLLo);
©  KnieHT Ma€e HeratuBHy KpeauTHY iCTOPIto;
© reonokauist KnieHTa He NigKOHTpO/IbHA YacTUHa YKpaiHu.

7. BaHk, y pasi HasBHOCTI MOT1BOBaHOT MiA03pK, WO 36ip KOLUTIB BUKOPUCTOBYETLCA HE 3a MPU3HAYEHHS, MAE MPaBO 3aKpUTK Takuii
36ip B Byab-5KWil Yac Ta 6e3 nonepeaHLOro nonepemkeHHs KnieHra.

2.2. leno3uTtun (yMOBM i NpaBuia po3MilLLeHHSA O4en0o3UTHUX BKNaaiB y baHky)

2.2.1. 3arafbHi Noa0>XeHHS (NOPAAOK HapaxXyBaHHSA MPOLEHTIB, MPOAOBXXEHHS, MOBEPHEHHA BKAAIB Ta iHWwe)

LLlo Take cTpok BKknapy?
[,eno3uTy - HaKOMMNYyn BUTiAHO, 3 Pi3HNMUN CTPOKaAMMK, CYMaMmn Ta MOXKJIMBICTIO MOMOBHEHHS CBOIX AEMO3UTIB.
1. Tpoxu TepMiHiB :)

[eno3nT (BKNlaZ) - KOLWTW B roTiBKOBiN abo 6e3roTiBkoBi hopmi y BantoTi YkpaiHM abo B iHO3eMHil BantoTi, AKi
LLlo Take peno3uT 3a/lyyeHi 6aHKOM BiA BKnafgHuKa (abo ski Hapinwnu ons BKNagHWKa) Ha yMoBax AoroBopy 6aHKiBCbKOro
(Bknap)? paxyHKy, 6aHKiBCbKOro Bknagy (4eno3nTy) (KpiM KOWTIB, 3a/yYeHUX Big BUAAYi owagHoro ceptudikata 6aHky),
BKJII04al04M HapaxoBaHi BiACOTKMN Ha TaKi KOWTN.



Lllo Take Aeno3nTHUN
norosip?

Lo Take “lMNMoyaTKkoBa
cyma” penosuty?

Lo Take Aeno3uTHUMn
paxyHoOK?

Lo Take BKnapg,
(paxyHok) “Ho
3anuTaHHAa"?

LLLo o3HA4Ya€ NOHATTA
“Cnnavi” penosutu
(Hepiou4i paxyHku)”?

LLlo o3Ha4ae€
aBTOMaTU4YHe
NPOAOBXXEHHA?

Lo Take cTpokK
BKnapy?

Lo Take ®PoHp,
rapaHTyBaHHA BKAaAiB
¢i3myHMX ocib
(Prpd0O)

Leno3nTHWiA Jorosip - noroeip 6aHKiBCbKOro Bkaady, 3a SkuM KnieHT nepepae, a baHk npuimae OenosnT y
PO3Mipi Ta Ha CTPOK, 3a3HavyeHNn y [leno3nTHoMy AoroBopi. 3asaBa KnieHTa Ha odopmneHHs [eno3nTy, YMoBH i
npaBua HapaHHs GaHKiBCbKMX nocnyr Ta [oBiAKa MNpo CUCTEMY rapaHTyBaHHS BKJaAiB (i3nvHUX ocib €
CKJIalOBUMUN YaCTUHaAMUN [Jeno3nTHOro L0roBopy.

MoyaTkoBa CyMa A[eno3nTy - Cyma, BHeceHa KnieHTom Ha [eno3uT 3 AHA nignucaHHa 3assu KnieHTa Ha
oopmneHHs Oeno3unTy.

[lerno3nTHUN paxyHOK - PaxyHOK, WO BifKpuvBa€eTbCA BaHkoM KnieHTy Ha [OroBipHii ocHoBi ans 36epiraHHA
KOWTiB, WO nepepatoTbCcA KnieHToM baHKy Ha BCTaHOBMIEHUM CTPOK Ta NiA BU3HA4YeHWA MpoueHT (aoxond)
BiAnoBiaHO fo ymoB [loroBopy. HoMmep [1eno3nTHOro paxyHKy BKa3y€eTbCsi B [JOoroBopi.

Bknap (paxyHok) «[lo 3anMTaHHA» - BKJaZ, MOTOYHMIA paxyHOK KnieHTa, skuin BaHK BiokpuBae 3a 3asBoto
KnieHTa Ha odopmneHHa [eno3nTy 3 MeTolo Bunaaty Jeno3mTy KnieHTy 3 [eno3uTHOro paxyHKy micns
3aKiH4eHHs CTpoky. Lli kowTn 06nikoByBaTUMYTbCS Ha pPaxyHKY «[Jo 3anuTaHHS» A0 MOMEHTY OTPWMaHHSA
BaHKOM po3nopsaaXeHHs Bif KnieHTa WoA0 pekBi3WTIB nepekasy KoWTiB abo aBTOMaTUYHOrO MPOAOBXKEHHS
[enosunTy.

«Cnnadi» 0enosnTu (Heailoyi paxyHKku) - ue:

- Bknagwu knienTie B po3Mmipi MeHwe ekB. 1000 rpH., ki Ha MOMEHT MPOAOBXXEHHS BKJaAy He KOPUCTYITbCH
iHWKMMKN nponykTammn BaHKy Ta B baHKy BiACYTHIN akTyanbHWA HOMep MOGiNbHOrO TenedoHy AN KOHTaKTy 3
KnieHToMm.

- Bknagw, 3a skummn He Bynio KNiEHTCbKUX onepauin 3 Ta binblie pokis.

- Bkniaawm, Aki po3ipBaHi abo HEMpPOMOHIrOBaHi, 3a/INWOK KOLWTIB 3@ AKMMUK MeHLwe ekB. 1000 rpH, Ta 3a SKUMKN He
6yno onepadin 180 gHiB Ta binbLue;

- BkJlagu, BunnaTta KOWTIB 3 SKWX MPOBOAMTLCS CMAAKOEMUAM 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM 3a
HOTapiaflbHUM CBiLOLTBOM MPO NPaBo CNaAKyBaHHSA 3a BKAALOM.

- Bknapg "Ckap6bHMYKA" 3 3anuMWKOM KowTiB A0 100 rpH BKJOYHO, 3a AKMMK He ByNno KNIEHTCbKMX onepaLin
noHan 366 gHis.

O6cnyrosyBaHHS CMASYOro paxyHKy (y T.4. Aeno3uTy) - 100 rpH B Micaub

ABTOMaTU4YHE MPOAOBXKEHHS - Lie NMPOAOBXKEHHA Ha HOBUI CTPOK, fKe 3AiNCHIOETLCA B aBTOMaTUYHOMY PEXUMI,
AKLWO KNieHT y CTpOK 0ByMOBAIEHUI yMOBaMU LiX MPaBWJl, He 3asBUTb MPO MOBEPHEHHA BKAady. SAKLWO nicns
3aKiHYeHHS CTPOKY KNi€eHT 3HiMe YacTuHy abo BClo CyMy, aBTOMaTUYHE NPOLOBXXEHHSA He NMPOBOAUTLCS.

CTpOKOM pO3MillleHHS BKJ1ady € MeBHUI Nepiod y Yaci, 3i CNIMBOM SIKOr0 NoB'A3aHe MOBEPHEHHSA BKa4y.
CTpoKu, B PO3YMiHHI LMX YMOB Ta NpasBul BU3HAYaOTLCA MICALSAMU Ta AHAMUN:

1 micaub - 31 AeHsb;

3 micsaui - 93 gHi;

6 micsuis - 186;

12 micsub - 367;

15 micsuis - 460 gHiB.

®OHA, rapaHTyBaHHS BKIafiB isnvHUxX ocib - ®oHA € yCTaHOBOW, WO BUKOHYE creuianbHi yHKUii y chepi
rapaHTyBaHHS BKJIaAiB ¢i3nyHUX ocib Ta BMBEAEHHS HEMIATOCNPOMOXHUX BaHKiB 3 pUHKY i NikBigauii 6aHkKiB y
BUNaAKax, BCTAaHOBJIEHMUX 3aKOHOM YKpaiHi “lNpo cucteMy rapaHTyBaHHS BKIaAiB i3nyHMX oci6”.

2. Nopsapok ocbopMseHHA Aeno3uTy



Sk nopsapokK
BiAKPUTTA Aeno3uTty?

2.1. 3 meTol0 BigKPUTTSA Aeno3uTy, KnieHT Hapnae 3asBy Ha ODOPMJIEHHS Aeno3uTy. 3asaBOl0 Ha OOPMJIEHHSA
[eno3nTy BU3Ha4aloTbCA YCi iCTOTHI yMOBM AEM03UTHOIO 4Or0BOPY.

2.2. 3asABa Ha opOpPMIEHHA AEeNO3NTY NiANNCYETbCA KrieHToM:
° BJIACHOPYYHMM MiANNCOM SIKLLO AOrOBip yKJaAaeTbCA y NanepoBoMy BUTASAAI;

°© MPOCTVMM eNeKTPOHHUM MiANNCOM, KU € aHaOrOM BAIACHOPYYHOrO NiANNCY Ta NOro HakMafeHHs Ma€
PiBHO3HAYHI OPUANYHI HACNiAKW i3 BAACHOPYYHUM MiANWCOM Ha AOKYMeHTax Ha ManepoBMX HOCIiAX.
MexaHi3M nignucaHHAa 3a gonomoroto MobinbHoro TenedoHy Ta OTP-napons HacTYNHUIA:

1. baHk reHepye OTP-naponb i BiANpaBAf€ WOro KIEHTY 3 3a3HavyeHHAM iHdopMalii, sfka 6yae im
nigTBEpAKYBaTUCS.

2. Y pa3si 3roan KnieHT nepepae oTpumaHuin OTP-naposib baHKy LWASXOM BBeAEHHS Y BiAMOBIAHOMY PSAAKY
BWKOPUCTOBYBAHOIr0 CepBiCy.

3. Y pa3i sKkwo HoMep Mob6inbHOro TenedoHy 3apeecTpoBaHUi i 36iraeTbCcs 3 HOMepoM TenedoHy KhieHTa
(ipeHTUdikaTop) Ha skuin Byno HanpaeneHo OTP-naposb Ta BedeHWn KnieHTom OTP-naposib TOTOXHWUA 3 TUM,
Wo Hagicnas baHK BBaXKa€ETbCA, WO KIEHT MPUNHAB 3anporoHOBaHi YMOBM Ta CTOPOHW BU3HaIOTbL CMiBMNaBLUni
OTP-naposib eNeKTPOHHMM MiANNCOM KJTIEHTA.

° YAOCKOHANeHUM eneKTPOHHUM NiANNUCOM, SKWIA € aHasnoroM BJIACHOPYYHOrO nianucy Ta Woro
HakNafeHHA Ma€ piBHO3HAYHi PUANYHI HACNiAKW i3 BAACHOPYYHUM MiANMCOM Ha [AOKYMeHTax Ha
rnanepoBmx Hociax. MiANnc CTBOPEHU 3a pe3ynbTaToOM KpUNTOrpadiyHOro NepeTBOPEHHS eNeKTPOHHNX
OaHVX, 3 SIKUMW MOB’'SI3aHWA Llel eNeKTPOHHWIA MIANNC, 3 BUKOPUCTaHHSAM 3acoby yAO0CKOHaneHoro
eJIeKTPOHHOro MianMcy Ta 0cobucToro Kit4va, 0O4HO3HAYHO MOB'A3aHOro 3 NiANMCYyBayeM, i AKUA fae
3MOry 3AINCHUTW EeNeKTPOHHY iAeHTUdIKauilo nignucysava Ta BUABUTU MOPYLUEHHA LiNICHOCTI
€JIEKTPOHHMX AaHUX, 3 SKUMM MOB’3aHUI Llel eNeKTPOHHUIA nignuc. Mianuc 3a gonomoroto ocobucToro
Klo4a rMepeBipAETbCA 3a [AOMOMOrol BiAKPMTOro kio4va. CTOPOHW MNOroAuAN BUKOPUCTAHHS
eneKTPOHHOro nignucy 6es cepTudikata Ko4a.

2.3. CesoiMm nignucom KnieHT nNiATBEPAXKYE, WO BCA MNpeAcTaB/eHa HWM iHOPMAaLa € MpaBUIbHOKW i
3060B'513y€TLCSA NPO BCi 3MiHM NOBIAOMASATU BaHK He ni3Hiwe 15 AHIB 3 MOMEHTY iX BUHUKHEHHS.

2.4. Mip 4Yac yknapaHHA poroBopy BbaHKOM BMKOPUCTOBYETLCS (haKCMMiNbHe BiATBOPEHHS nignucy [onosu
MpaBniHHA BaHKy, a TakoX BiATBOPEHHS BiAbUTKa nevyaTkn BaHKy TeXHIYHUMUN APYKAapCbKUMWU NPUCTPOSMM.

2.5. BaHK ans 3apaxyBaHHS cymu [,eno3nTy BiAKpMBa€E KNiEHTY AENO3UTHUIA paxyHOK, WO 3a3Ha4vyaETbCA B 3anBi
KnieHTa Ha odopmneHHss [eno3nty Ta 3060B'A3yeTbcsi BUnAaTuTU KnieHTy [Oeno3wT i npoueHTn B
obymoBneHoMy y 1eno3nTHOMY 40roBOpi MOPSAAKY.

2.6. baHk Ha nigcTasi 3asBu KnieHTa Ha odopmieHHs [eno3nTy Moxxe BiAKpUTU BKNaA «[o 3anuTaHHA» ONns
3apaxyBaHHA KOLWITIB Ha paXyHOK Ta NepeKasy KOLTIB 3 paxyHKY y BiiNOBIAHOCTI O YMOB LMX NMpaBul.

2.7. 3aaBa KnieHTa Ha odopmneHHs [enosuTy Ta Ui YMOBM Ta npaBwuia HadaHHSA OaHKIiBCbKUX Mocnyr
CTaHOBNATbL [eno3nTHUn (BKNagHWin) 4orosip.

2.8. 1eno3nTHWIA [OroBip BBaXKAETbCA yKIaAeHUM | Habnpa€e YNHHOCTI 3 MOMEHTY MianucaHHs KnieHTom 3assu
Ha OMOPMJIEHHS BKJIaly Ta PO3MILLEHHS CYMW BKAaAy Ha pPaxyHKY BKaady Ta MNPUMNUHSAETbLCA 3 BUMIATOMO
KnieHTy BCi€i cymn BkJlafly pa3oM 3 MpoLeHTaMu, Lo Hajie)xxaTb BiANOBIAHO A0 YyMOB BKJaAy, SKLWO iHLWE He
nepenbaveHo ymoBamm [lorosopy. [aTolo ykjiageHHs [0eno3nTHOro AOroBopy € jAaTa, 3a3HavyeHa B 3anaBi
KnieHTa Ha opopmneHHs [leno3nTy.

2.9. NpuMipHUK [leno3nTHOro Aorosopy KnieHT oTpumye:
° y nanepoBOMy BUrNafi, AKLLO AOrOBip YKAaAa€eTbCa Y BifAineHi banky;

° B €/IeKTPOHHOMY BUrNsfAi Ha eNeKTPOHHY nowTy abo B nonaTky ABank24, skwio [orosip yknageHun
Yyepes ANCTaHUIiNHI kKaHann 06cnyroByBaHHS.

2.10. KnieHT Mae npaBO Mepekas3aTu rPoLIOBi KOWTW Ha [eno3uT npoTaroM 1l-ro 6aHKiBCbKOro AHA 3 OaTu
nignncaHHs 3aaBu KnieHTa Ha odopMieHHa [Jeno3uTy.

KowTun Ha 0eno3MTHUIN paxXyHOK 3apaxoBYOTbCA LLIAXOM Mepekasy:
° FOTIBKOBMX FPOLUOBMX KOLUTIB Yepes Kacy BiAAineHHs baHky;
°© KOLWITIB 3 KAPTKU/paxXyHKY 3a AOMOMOrOK AUCTaHLUIANHUX KaHasiB 06CnyroByBaHHS.

Mpu ancTaHuitHoMy odopMieHHi [loroBopy Ha BiAKPUTTSA BKJIafly KIEHT BHOCUMTb FpoOLWi Ha BKAAaA LUISXOM
nepepaxyBaHHS 3 KapTKU.

2.11. KnieHT Ma€ NpaBo CKNACTuW 3anoBigasibHe PO3nopsaXKeHHs 3a BKIa40M.

2.12. baHK Ma€ npaBo A1 Pi3HMX Uinen (NoBiAOMAEHHS MpPO 3MiHYy TapwudiB, akTuUBaUia 40OATKOBUX MOCAYT,
aKTyasi3alis KOHTaKTHMUX AaHWX, 3MiHa yMoB [loroBopy., iHhopMyBaHHA Npo Te, Lo NPoBOAATHCA BaHKOM akLii,
NPOBeJEHHS ONUTYBAHHS MPO SKiCTb 06CYyroByBaHHSA, AUCTaHLUiiHe 06CnyroByBaHHS, 0)OPMNIEHHS NAATIKHUX
LOKYMEHTIB, O3HaliOMJIeHHA BkJlafHWka 3 [osigkoio ®IBPO, nignucaHHA [OroBopy BkJady, BiAKpPUTOro B
ABank24 i T. 4., (B TOMY 4MCNi OTPUMaHHS 3roan KAi€EHTa Ha BULLEBKa3aHi Aii Ta iX NigTBepa)KeHHS) BCTAaHOBUTH
KOHTaKT 3 KJIEHTOM, BUKOPUCTOBYIOYM OyAb-AKi 3a3HayeHi KaHanum 3B'a3Ky (MOBiAOMAEHHA B MOGiNbHOMY
[OAATKY , MOBIAOMJEHHSA B MeceHA)Kepax, A3BiHKM i Tak fani). baHk Ma€ NpaBo BCTAaHOB/OBATUM KOHTaKT 3
KNIEHTOM Ha MOCTINHIA OCHOBI.
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2.13. KnieHT Ma€ npaBO MOMOBHIOBATW CBilA BKJAa4 MPOTAroM YCboro cTpoky [eno3uTy. 3aranbHa cyMa
MOMOBHEHHSA MPOTArOM KOXHOIO KaJIeHAapHOro MiCsALA He MOBMHHa NepeBuLLlyBaTW CyMy, BCTaHOBJIeHY baHKoM.
MakcnManbHy CyMy MOMOBHEHHS MPOTAroM KaneHfapHoro micaua KnieHT mMoxe AisHaTucsa y BiadineHHi abo Ha
canTi baHky a-bank.com.ua. Bknag Mo)kHa nonoBHWTW B Oynb-sikomy BinAineHHi baHky abo 3a pmornomoroto
nopaTtky ABank24.

2.14. KnieHT Ma€ npaBo Jopy4uTy BaHKy NpoBOAUTW perynsipHi nepepaxyBaHHs Ha CBill 4eMO3UTHWUIA PaxyHOK
(paxyHOK-0fep>XXyBa4) 3 IHLIOrO CBOro AEMo3WTHOro, MOTOYHOro abo KapTKOBOrO paxyHKY (paxyHoK-
BiAMPaBHUK). SAKWO Ha ATy BMKOHAHHS PEryJIIPHOrO MIATEXy 3aJIMLWIOK KOLWTIB HA PaxyHKY-BiAMpaBHUKY
MeHLle CyMU BCTaHOBJIEHOTO pPeryfispHoro niaTexy, KnieHT popyvae BaHky nepepaxyBaTu Ha pPaxyHOK-
ofiep>KyBay BClO LOCTYMHY CyMy 3a/IMLLKY 3 paxyHKa-BiAnpaBHVKa.

2.15. baHK Ma€ NpaBoO CTAryBaTW KOMICilo 3a MOMOBHEHHSA BKAaAdy iHWOoi ocobu 3rigHo aitodnx Tapudis.

2.16. HapaxyBaHHA NPOLEHTIB N0 BKJIAAy MOYUHAETLCS 3 AHSA, HACTYMHOrO 3a AHEM HaAXOO)KEHHS MPOLLIOBMUX
KowTiB B BaHK, i 3AINCHIOETBCA 3a KOXKHUIA KaneH4apHUIA AeHb, BUXOAAYM 3 (DaKTUYHOI KiJIbKOCTI AHIB y poui, 3a
CTaBKOO, WO 3a3HayeHa B 3asBi KnieHTa Ha odopMaeHHs [eno3nTy 3 ypaxyBaHHSAM MpaBuJl PO3paxyHKy
MNPOLEHTIB NPU NPOAOBXXEHHI BKNady. [leHb NOBEPHEHHSA BKNaAy B Nepiof po3paxyHKY NPOLLEHTIB HE BXOAUTb.

2.17. HapaxyBaHHA MpoOUEHTIB 3a BKAAAOM «Jl0 3anuMTaHHSA» MNOYMHAETLCA 3 [AHA, HACTYNHOro 3a [AOHEeM
HaAXO[ KEHHS TPOLLIOBMX KOLITIB Ha BKNaf «[J0 3anuWTaHHA», | 34INCHIOETLCS 3@ KOXHUIA KafleHAapHWUA LeHb,
BMXOASHYM 3 (PaKTUYHOI KiNlbKOCTi OHIB Yy poLUi, 3@ MOTOYHOI CTaBKOW BkNagy «[o 3annTaHHsA». [leHb CnucaHHs
KOLITIB Mo BKAaAy «[lo 3anmTaHHS» B Nepio po3paxyHKY NMpPOLEHTIB HE BXOAUTb.

2.18. baHKk Ma€e npaBO MPOTArOM BCbOrO CTPOKY Aii [leno3nTHOro A0roBopy 3MiHIOBATW PO3MIp MPOLEHTHOI
CTaBKW 3a BKIaAoM «J10 3anuTaHHA». [TOTOYHUI PO3Mip Ait040i NPOLEHTHOI CTaBKM 3a BKNaAoM «[lo 3annTaHHA»
PO3MILLYETLCA Ha canTi baHky.

2.19. CyMa HapaxoBaHUX MPOLEHTIB 3a Lifly KiNbKiCTb TEPMIiHIB BKNaAy, WO NPONLAN 3 MOMEHTY 0OpMJIEHHSA
BKNaAy, BUMJIAYy€eETbCSA B MOBHOMY 06Cs3i.

2.20. KnieHT Moxe gi3HaTuncs npo 6anaHc Bkaagdy, OTpMMaT BUMUCKY 3a AEMNO3UTHUM PaxyHKOM Y:
o popaTky ABank24;

o B Byab-AKOMYy BigfineHHi baHky.

2.21. BunnaTa NpoLEHTIB, B 3aJIeXKHOCTI Bif YMOB BU3Ha4YeHUX y 3asBi, BaHKoOM MoXxe 34iCHIOBaTUCh:

- MO 3aKiHYeHHi CTPOKY Aeno3nTy B AeHb NMOBEPHEHHSA BKAAAY;

- WOMICALS, MOYMHAKYM 3 MiCALSA, HAaCTYMHOro 3a MicsALeM YKIaAeHHs Aorosopy. BunnaTa npoueHTis womicaus
3[IACHIOETLCSA Ha HacCTYyMHWA OeHb Bif AHS, WO € NOPSAKOBMM AHEM (4MC/IOM) Micsiusi 3aKiHYeHHs Bknagy. (
Hanpuknao: sknad ogpopmneHul 11.04.2023p. no 12.07.2023p., sunnama npoyeHmis 6yde 3dilicHeHa 13.05.2023p.,
13.06.2023p. ma 13.07.2023). B peHb BUNIATU HapaxoBaHUX 3a [eno3nToM MNpoLeHTiB, HapaxoBaHi NPoOLEeHTM 3a
[leno3nToM 3apaxoBYlOTbCS Ha MOTOYHMI paxyHoOK KrnieHTa abo nepepaxoBylOTbCS Ha BKJALHWUA pPaxXyHOK
(36inbLylOTb CyMy [1€no3uTy) B 3aN1€XHOCTI Bifi yMOB BU3Ha4YeHMX B 3asBi Ha ochopMieHHsa eno3unTy.

2.22. BunnaTa HapaxoBaHWX 3a BKJaAoM «[l0 3anUTaHHA» MNPOLEHTIB 3AINCHIOETbCS BaHkoM KnieHTy B AeHb
CMUCaHHA TPOLUOBMX KOLWTIB 3 BKNagy «J[lo 3anMTaHHA» Ha 3a3HadyeHWn y 3asBi KnieHTa Ha odopMieHHS
[eno3nTy paxyHOK OJ18 BUNaaTh NpoueHTiB 3a [eno3nTom.

2.23. baHkK, nig 4ac HapaxyBaHHS Ta BUMJaTX NPOLEHTIB 3a [1eno3uToM, BUKOHYOYMN (PYHKLIiO NMOLaTKOBOro
areHTa, yTpMMYye nopaTkum Ta o6OB’s3KOBi MnaTexi i nepepaxoBye ix Ao GoaxeTy B po3Mipi Ta MOPSAKY,
BU3HA4Y€HOMY YNHHMM 3aKOHOAABCTBOM YKpaiHu.

2.24. baHk 6e3kOWTOBHO MoOXXe BuAaBaTuM KNiEHTY KapTKy ANA 3apaXyBaHHA HapaxOBaHWX MPOLEHTIB 3a
BknagoM. O6cnyroByBaHHSi KapTku 3LIACHIOETbCA Yy BiAMOBIAHOCTI i3 Tapudamn, YUHHUMW Ha MOMEHT
obcnyroByBaHHA. Y pasi, skwo KnieHT BiAMOBMBCS BifL KapTKW, HapaxoBaHi MPOLEHTW 3a BKJIAAOM
nepepaxoByOTbCA Ha iHLWWIA paxXyHOK, BKa3aHu KnieHToM.

2.25. KnieHT npoTsroMm BCbOro CTPOKY fAii [eno3uTHOro [OroBopy MOXXe 3MiHOBaTWM MOPSAOK BuUMaTU
MPOLEHTIB, B TOMY YUCAI:

- 3MiHIOBaTK cnocib BUNaaTn NpoueHTiB (Ha BNlaCHy KapTKy B BantoTi [leno3uTy, abo cnpamyBaTu Ha 36inbLUeHHS
cymu eno3uTy);

- 3MiHIOBaTW HOMEp MAaTiXKHOI KapTKW/MOTOYHUA PaxXyHOK Ha SKWUIN 3apaxoBYOTbCH MPoueHTU 3a [eno3nTom
Yyepes ANCTaHUINHWIA KaHan obcnyroByBaHHA MOBiNbHMIA 3acTocyHOK ABank24.

3. MopsapokK NoBEepHEHHA A,en03UTY 3a CTPOKOM
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3.1. MNpu noBepHeHHi BkJlafdy 3 iHiuiaTMBM KnieHTa, KnieHTy noBepTaeTbCsi CyMa BkKJlally Ta BMMIayylOTbCsA
NpoLEeHTW, HapaxoBaHi BiAMNOBIAHO A0 YMOB LIbOro AOroBopy 3a hakTUYHWUIA TEPMiH KOPUCTYBaHHSA BKNaLOM.

3.2. Y BUMNaAKy, $KWO yMOBaMu [Herno3nTHOro [0roBopy nepefnbavyeHa MOXJ/UBICTb aBTOMaTUYHOIO
NpPOAOBXEHHS BkJaay, KIi€EHT MOBMHEH 3BEPHYTWCA 3 3aABOK MPO MOBEPHEHHA BKNagy npoTarom 5
KaneHaapHUX AHIB 3 AaTW 3aKiHYEHHSA CTPOKY AEMO3MTHOMO [OroBopY.

3.3. Po3ipBaHHA [eno3nTy MNpOTAroM 5 KaneHZapHUX AHIB 3 AATU 3aKiHYEeHHSI KOXHOro TepMiHy BKJapy
BBa)XAETbCSA PO3ipBaHHAM Mo TepMiHy. BCi iHLWIi po3ipBaHHA A4en03UTiB BBaXXalOTbCA JOCTPOKOBUMMU.

3.4. 3a nepioA, WO MPOWLWIOB 3 MOMEHTY 3aKiHYeHHS CTPOKY BKJaAy OO MOBEPHEHHS BKaady 3rigHo n.3.3.
[aHoro porosopy, BaHK HapaxoBye MPOLEHTM Ha 3a/MLLIOK KOWTIB Ha PaxyHKy 3a CTaBkow Bkaagy «[o
3annTaHHs».

3.5. 3akpuTTs BKAaay abo BiAMOBY Bif aBTOMaTUYHOIrO NPOLOBXEHHS BKNaLy KNiEHT MOXXe 0(hOPMUTU LLNSXOM
nofaHHs 3asaBun y Oyab-akoMy BinaineHHi baHky abo 4epes BinAaneHuin kaHan obcnyrosyBaHHA ABank24.

3.6. Micns Bunnatn KnieHTy yciel cymn Oeno3uTy Ta MpouUeHTiB [eno3nTHUA paxyHOK 3aKpMBAETbCA Ta Ais
LOrOBOPY MPUMUHSAETHLCS.

3.7. Bknan «J[lo 3anMTaHHA» 3aKpMBAETbCHA MiCNA nepekasy 3a iHiuiaTMeBolo KnieHTa BCiX KowTiB, WO
061ikoBYyBasINCS Ha paxyHKY, OAHOYACHO NPUNUHAETLCS Aif [leno3nTHOro 4orosopy.

3.8. BunnaTa cymu [eno3nTy, a TakoX BuriaTa HapaxoBaHux 3a [erno3nToM npoueHTiB Moxe ByTun 3aiiicHeHa
BaHKOM roTiBKot y Kaci baHky. Mpu LbOMY 320KPYreHHs CYMU KacoBMX onepawii 34iNCHIOETLCS 3@ HACTYMNMHUM
npasuIoM:

- BUAa4a roTiBKW 34iNCHIOETBLCS B CyMi, LLLO KpaTHa OAHIA FPUBHI.

3.9. FAKLWO 3aKiHYeHHs CTPOKY BKJaAy Npunafa€ Ha BUXIGHUIA AeHb, TO BUMIATa CyMU BKAady 3AIACHIOETLCS B
nepwunin poboynin ana baHKy OeHb.

3.10. Akwo peno3mnT "CTaHoapT" po3pMBaETLCA ALOCTPOKOBO B NepioAi A0 28 AHIB 3 MOMEHTY 10ro ohopMJIEHHS,
TO 3apaxyBaHHS KOWTIB Ha KapTky "KOB/"eMinTpumka”/"XoBTa” p[o 28 p[HIB NpoBOAUTLCA 3 03HAKOW
“Heninbrosi”.

3.11. dkwo KnieHT Ma€e npocTpoyeHy 3aboproBaHiCTb 3a KpeauToMm, BuAaHuUM BaHkoMm, abo KnieHT €
nopy4uTesnem 3a KpeamToM, 3a SKMM iCHye 3aboproBaHicTb, BaHK Mae NpaBo Ha CBill po3cyn:

- Nicns 3aKiHYeHHS CTPOKY BKIa4y nepepaxyBaTu BKAAL i HapaxoBaHi MPOLLEHTU Ha MNOTOYHUIA paxyHOK KiieHTa
Ta B NoJasibLLIOMY BUKOPUCTOBYBATH iX 415 NOraweHHs 3a6oproBaHoCTi

abo

- posipaTu uei porosip. Mpu UboMy BaHK Haacunae KnieHTy NUCbMOBE MOBIAOMJIEHHS Ta/abo enekTpoHHe
NoBiJOMJIEHHI Yepe3 ANCTaHUINHI KaHann obcnyroByBaHHS i3 3a3Ha4yeHHsIM AaTu posipBaHHS JoroBopy. Bknapg i
HapaxoBaHi MPOLEHTV MepepaxoBYOTbCA Ha MOTOYHWIA abo KapTKOBWMIA paxyHOK KnieHTa Ta B mogaibluomy
BUKOPUCTOBYIOTbCSA AJ15 MoralleHHs 3aboproBaHoCTI.

CnncaHHSA KowTiB OPOPMAAETLCA MAATIXKHOK iIHCTPYKLIELO.

3.12. Mpwn yknagaHHi MiXX KNiEHTOM i bBaHKOM forosopy 3acTaBu MalHOBMX MpaB Ha BKAaA, AOrosopy Lecii Ta
BUHWKHEHHI NMpocTpoyeHoi 3aboproBaHoOCTi 3a AoroBopamu, siki 3abe3neyeHi TakuM BKIAAOM, KNIEHT AOPYyYa€E
caMocTiiHo, 6e3 ocobucToi y4acTi KnieHTa, 34iNCHMTKN noraweHHs 3aboproBaHOCTI, WO YyTBOPWUIACS 3a PaxXyHOK
KOLTIB TaKoro 3acTaBHOro genosnTy, 6e3 6yab-SKoro nepepaxyHKy NPOLEHTIB i CTArHEHHS KOMICin 3 KnieHTa,
He3anexxHo Bif AaTu opOPMJIEHHS BKJIaAy Ta TepMiHy Moro 3akiHyeHHs. HeobxigHa cyma cnucyeTbcs baHkom B
norateHHs 3aboproBaHocTi, 3abe3neyeHol 3aCTaBoOO MaHOBMX NPaB Ha BKJAL.

Y ToMy BMMagKy, KOJIM 3aCTaBy MaHOBMX NpaB Ha BKNapg 3abe3nevyye BUKOHaHHSA Lie sKkux-Hebyab 3060B'a3aHb
AKMMUCb ocobamn (KpiM MoralleHnx 3a paxyHOK BKJlafly) 3rifiHO BiAMOBiAHUX AoroBopiB 3 baHkoM, To nicna
cnucaHHsa, KnieHT pgopyyae camocTinHo, 6e3 ocobucToi y4vacTi KnieHTa, Ha po3cyn baHky, posnopsagunTucs
3a/IMLLIKOM BKJIaZly Ta HAapaxoBaHMMU NPOLLEHTAMUN TaKUM YNHOM:

a) MOBepHYTW 3a/JMLLIOK BKJaAy Ta HapaxoBaHUX MPOLIEHTIB Ha KOJIMLWIHIA BkNaA KnieHTa Takoro X Tuny i
TEepMiHy, K NMepBiCHWUIA, 3 HapaxyBaHHSM KOJIULLHIX NPOLLEHTIB No cTaBui. Mpn LUbOMY MaHOBI NpaBa 3a TakuUM
BKN1a[0M € 3aCTaBoOO 3a TUM 3000B'si3aHHAM, siKi Oynun 3abesneveHi NepBUHHNMY BKNaA0M;

6) y pa3si HeMOXMBOCTI MoAanblioro obcnyroByBaHHS 0eno3vUTy Ha MepBMHHUX yMoBax, baHk mepepaxosye
3a/IMLLOK BKJAAY | HApax0BaHWX MPOLIEHTIB Ha MOTOYHUIA KapTKOBUI paxyHoK KrieHTa.

3.13. Y Bunaaky aebeTtyBaHHA Bkaany 6e3 3roam BKAaAHWKA, WO MNPU3BOAMTL A0 MOBHOIO CMUCAHHS KOLWITIB 3
BKJIAAHOr0 paxyHKy, baHk Ma€ npaBo 3akpuTW UeN paxyHOK, 34INCHUTU BUNAATY MPOLEHTIB 3@ haKTU4HUN
TepMiH KOPUCTYBaHHSA KOLWTaMM Ha MOTOYHWI paxyHoK KnieHTa.
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3.14. KnieHT ™Ma€e npaBo AOCTPOKOBO po3ipBaTW AEMO3MTHUA [AOroBip, fKWO Le nepenbavyeHo ymoBamu
3a3HavyeHUMN B 3anBi Ha oopMAeHHA Aeno3nTy nosigoMusBlwK Npo ue baHk 3a ABa 6aHKIBCbKMX OHI OO0 AaTu
pO3ipBaHHA AOrOBOPY.

3.15. Npun LOCTPOKOBOMY pO3ipBaHHi BKJIaAdy NOBEPTAETLCA CyMa BKaaay.

3.16. 3a HENOBHMI CTPOK BKAaAy MPOLEHTU BUMAAYYOTbCA 3@ CTaBKOK BKNady «[l0 3anUTaHHA» 3a PaKTUYHY
KiNbKiCTb [HIB, WO MWHYAW 3 AaTu OOPMSIEHHS BKJagy A0 AOHSA po3ipBaHHsA norosopy. fAkwo KnieHT 3a
HEMOBHWI CTPOK BKJaly OTpMMaB MPOLEHTU, HapaxoBaHi 3a MOBHOIO CTaBKOW, TO 3aiBi npoueHTH, wo byno
BUMIA4Y€HO, BMPAaXOBYIOTbCS i3 CyMu BKIady.

3.17. Skwo KnieHT BUMarae LOCTPOKOBO PO3ipBaTK AOroBip, a CTPOK BKaAy BXXe 6ysio NpoooBXeHOo oAnH abo
nekinbka pasiB, NPOLEHTN 3@ KOXHWI MOBHUIN CTPOK BKJIaZly BUMNAYylOTbCS B MOBHOMY 06Csi3i 3 ypaxyBaHHSM
n.n 4.6, 4.7 uux ymoB. MpoLLeHTN 3a OCTaHHIiA CTPOK BKady, WO Ha MOMEHT po3ipBaHHA AOrOBOPY Lie He MUHYB,
HapaxoBylOTbCS 3@ YMOBaMu, AiKi onncaHo B M. 3.15 unx ymos.

3.18. Y BMNagKy. SKWO yMOBaMW 3a3HadyeHUMU B 3asBi Ha oopMieHHs neno3uTy nepenbayeHo [OCTPOKOBE
NnoBepHEHHS BkJafy 6e3 3HVMKEHHS MPOLIEHTHOI CTaBKW, TO MOBEPTAETLCSH CyMa BKJady Ta B MOBHOMY 06cs3i
BUMJAYylOTbCA MNPOLEHTW, HapaxoBaHi BiAMNOBIAHO [0 YMOB LbOrO A[0roBopy 3a (akTU4HUN TepMiH
KOPUCTYBaAHHA BKJ1a4oM.

3.19. Y pasi posipBaHHA [loroBopy 3a iHiuiaTmeow BaHKy abo y 3B'A3Ky i3 NpUAHATTAM BaHKOM pilleHHsA
BiAMOBMTUCS BiA NiATPUMaHHA AiNOBMX BIAHOCWMH Ha niacTasi cTaTTi 15 3akoHy YkpaiHu «Mpo 3anobiraHHsA Ta
npoTuaito neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXaHUX 3/I0MMHHUM LLASXOM, (hiHAHCYBaHHIO Tepopu3sMy Ta
hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS», [eno3nTHWIA AOroBip LOCTPOKOBO PO3PUBAETHLCS,
a [1eno3uTHWA paxyHOK 3aKpMBa€ETbLCS.

4. NopAaAoK NPOAOBXEHHA BKNaAiB

fAKMM YMHOM BKNapn
aBTOMaTU4YHO
NPOAOBXXYETLCA?

4.1. KLWO NicNna 3aKiH4YeHHA TepMiHy BKnagy, KnieHT He 3aaBMB baHKy Npo BiAMOBY Bif MPOAOBXXEHHS TEPMiHY
BKnagy, i baHk He 3anepevye NPoTW NPOLOBXXEHHA BKAaAy Ha HOBWUA TepMiH, BKJa[ aBTOMaTUYHO BBa)Ka€ETbCH
NPOAOBXEHVM Le Ha OAWNH TepMiH, 3a3Ha4yeHunin B Jorosopi.

4.1.1. Ons peno3uTiB (Bknagie) “CtaHpmapT”, “CTaHpapT cTpokoBuin” Ta “Online” y HauioHanbHin BanoTi 3i
CTPOKOM po3MilleHHs 6, 12, 15 micauis, baHk Mae npaBo:

4.1.1.1. Ha HacTynHUM AeHb NiCNa 3aKiH4YeHHA CTpoKy [leno3uTy baHK mepepaxyBaTu KowTwu 3 [leno3nTHOro
paxyHKy Ha paxyHOK Bkiafy «J[l0 3anuTaHHA».

4.1.1.2. 9KWo nicns 3akiH4eHHS 3-X KafleHAapHWUX OHIB 3 AHS HaOXOOXXEHHSA KOLWTIB Ha paxyHOK BkJafdy «[o
3anuTaHHsA» baHK He oTpuMae Big KnieHTa nofaHOi NMMCbMOBOI BUMOIM LLOAO NMOBEPHEHHA [eno3nTy, CTPOK Aii
[eno3nTHOro OOroBopy NPOAOBXYETLCA, @ CTPOK PO3MilLeHHS [eno3uTy BCTAHOBMOETLCA TOTOXHUM CTPOKY
(KiNbKOCTI AHIB), WO 3a3HavyeHu y 3aaBi KnieHTa Ha odopmneHHs Jeno3nTy, Npu ubomy KnieHT gopy4ae baHky
3apaxyBaTu Ha AEMno3MTHUIA paxXyHOK rPOLUOBi KOLWTW 3 paxyHKy Bknagdy «Jo 3anuTaHHsA». BigomocTi wono
HoMepa [1eno3MTHOro paxyHKy Ta pO3Mip MPOLEHTHOI CTaBKK 3a [eno3nToM MOXXJMBO Ai3HaTuca y JlonaTky
ABank24 abo y BipgaineHi 6aHky.

4.1.2. lna peno3nTis (BKAaAiB) Y HaLiOHabHIA BantoTi 3i CTPOKOM po3MilleHHs 1, 3 micaui (B T.4. 3a nporpamoto
“A-Bknap”, “CkapbHnyka”) Ta iHO3eMHin BanioTi (He3aNexHo Bif CTPOKY PO3MillleHHs), y pasi HeoTPUMaHHAM
BiA KnieHTa nMcbMOBOI BMMOry LWoOAO NoBepHeHHs [leno3uTy, BaHK Ma€e npaBoO Ha HacTynMHWA AeHb nicns
3aKiHYeHHsA CTpoKy faii [Jeno3uTy, NpoAoBXWTW CTPOK Aii [eno3nTHOro AOoroBopy Ta BCTaHOBUTU CTPOK
PO3MILLLEHHA KOLUTIB Ha AENO3UTHOMY PaxXyHKYy TOTOXHWM CTPOKY (KibKOCTi AHIB), WO 3a3Ha4veHun y 3ansi
KnieHTa Ha opopmneHHs deno3nTy.

4.2. CTpok po3MiweHHs [Leno3nTy Moxe OyTuW NpPOLOBXKEHWMIA Ha YyMoBax MyHKTYy 4.1. uboro posainy
HeobMeXKeHy KifbKiCTb pa3iB.

4.3. CTOPOHM AOMOBUINCh, L0 NPWU NMPOAOBXEHHI CTPOKY PO3MilleHHSA [eno3nTy BCTaHOBJIIOETLCA HOBUIA PO3MIp
NPOLEHTHOT CTaBKM 3a [eno3nTHUM AOroBOPOM, LLO BiAMOBIAAE PO3MipYy MPOLLEHTHOI CTaBKKW, fKa Ai€ B baHky
ONA TakMX Aeno3uTiB Ha AaTy 3apaxyBaHHA KOWTIB Ha [eno3nTHMI paxyHOK. HOBWMA CTPOK Aii Aorosopy Ta
HOBWIA PO3MIp MPOLEHTHOI CTaBKMW Ail0Tb 3 AAaTW HAAXOOXKEHHS KOWTIB Ha [eno3nTHuUin paxyHok abo 3 MOMeHTy
NPOAOBXEHHA (NIoHrauii) Bkiaay.

4.4. Y pasi NpoAoBXeHHs CTPOKYy Bkiagy BaHk Mae npaBo 3MiHUTWM HOMep paxyHKy Bkialdy 6e3 yknajaHHs
[OJATKOBUX Yrof A0 UbOro AoroBopy. Mpu UbOMY HOBUI HOMep paxyHky byne BigobpaxaTucs y Bunucui 3a
BKJ/12[0M.

4.5.Y ToMy BMNaAKy, SKWO baHK 3anepeyye NpoTu NPOLOBXEHHSA BKAady, BiH MMCbMOBO abo Yepes AncTaHUinHI
KaHann obcnyrosyBaHHS MOBIAOMASE Npo Le KnieHTa 3a pekBi3uTaMu, BKasaHUMW B KNIEHTCbKIN 6a3i baHky, He
ni3HilWwe, HiXX 3a 2 KaNeHAapHWUX AHi A0 3aKiHYeHHSA TepMiHy BKNaay.
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4.6. MpoueHTU Nif Yac HOBOrO CTPOKY BKJIAZly HApaxoBYKOTbCS Ha CyMy BKJlaZy 3a MPOLIEHTHO CTaBKOW As
BKJIaZliB TAKOro HalMeHyBaHHS Ta CTPOKY, WO Ai€ y baHKy Ha AeHb 3aKiHYeHHS MonepefHbOro CTPOKY BKAAAY,
6e3 ykiafaHHs OLATKOBMX YrO4 LO LOFOBOPY.

4.7. BaHK Ma€ nNpaBo 36iNbUNTU NPOLLEHTHY CTaBKY 3a BKJIagoM (fani - HanbaBka) y pasi NpoAoOBXKEHHS BKaay
Ha HOBMIN CTpoK. Po3mip HapbaBku 3a3HavaeTbcqd B YMoBax Ta [lpaBunax HapaHHA 6aHKIBCbKUX Mnocayr,
po3MiweHnx Ha canTi baHKy. BaHK He 36iiblUy€e Ha HOBWUIA CTPOK MPOLIEHTHY CTaBKy 3a BKJagaMW KJIEHTIB AKi
nomMepnun Ta 3a BKJajamu, SKi BUCTyNaloTb 3abe3nevyeHHsAM 3a KpeanToMm.

4.8. 3a BK/lajaMn 3 aBTOMATUYHUM MNPOLOBXKEHHAM BaHK Mo)xe HagaTu KnieHTy MOXXAUBICTb BiAMOBUTUCS Bif
NPOAOBXEHHA BKJAaAy 3a OAWH MiCAub A0 3akiH4YeHHs TepMiHy Bknaady. [po MOXAuBICTb BiAMOBWM Bif
NpofoBXeHHA Bknagy KnieHT Moxe pizHaTucs B 6yab-akoMmy BigfineHHi 6aHky, abo AucTaHUiiHO 4Yepes
ABank24.

4.9. Mpwn BiAMOBI BiA aBTOMaTU4YHOrO MPOAOBXEHHA KNiEHT MoXe HajdaTu po3nopag)keHHs bBbaHky woao
aBTOMATUYHOrO MOBEPHEHHS BKAafy Ha KapTKy/paxyHok KnieHTa. MiaTBEpOXXEHHS Takoro po3mnopsaKeHHs
NpoBOAUTBLCA 3@ AOMOMOrol0 MPOCTOro  eNliekTpoHHoro nignucy (OTrM-napont) abo  yAoCKOHaneHoro
eNleKTpoHHoro nignucy, abo ¢oto KnieHTa abo iHakwumM 3acobom, Ailo4mMm B BaHKy, Ta NPUPIBHIOETLCA A0
OVCTaHUiHOI 32BN Ha po3ipBaHHS BKJIady.

4.10. Mpw oTpUMaHHI iHopMaLii NPo HeCaHKLIIOHOBaHe CMMCaHHS KOLITIB 3 AeN03MTHOr0 paxyHKy (B TOMy 4uchi
3a gornomMorot SMS-iHchopMyBaHHSA Bif BaHKy), KnieHT 3060B'I3yeTbCA HeramHo NoBiAoMUTU Npo ue B baHk Ta
3BEpHYTUCA Yy BigAineHHs BaHky, abo 3aTenedoHyBaTn Ha Homep 7776 (uinonoboBo, 6e3kOWTOBHO MO YKpaiHi
ONA A3BiHKIB 3 MiCbKMX HOMepiB), +38 (056) 722 05 55 (o015 A3BiHKIB i3-3a KOPAOHY).

4.11. Y BunapkKy nopyweHHs KnieHTOM 4nm BbaHKOM yMOB [0roBopy MOPYLIHWK Hece BiAnoBiAaNbHICTb,
nepenbayvyeHy YYHHUM 3aKOHOA4ABCTBOM YKpaiHu.

4.12. BaHK Ma€ nNpaBo 06MeXNTN KiNbKiCTb 0QHOYaCHO BiAKPUTUX Aito4nx [eno3nTHMX AOroBOpiB Ha iM'A 0J4HOro
KnienTa. KinbKiCTb 0AHOYACHO BiAKPUTUX BKAaAiB He MOBUHHA nepesullyBaTu 30 BKIa4iB.

4.13. baHk Ma€e npaBo BiAMOBUTU KNiEHTY y MNPOAOBXXEHHI CTPOKy [leno3uTy y BMMNagKy, SKWO Ha AaTty
3aKiH4YeHHA cTpoKy [eno3nTy baHk He nponoHye KnieHTam gaHun sua [lenosuTis.

4.14. KnieHT NpoTsAroM cTpoky [1eno3uTy 3060B'A3yeTbCS He nepefaBaTu 6e3 NucbMoBoi 3roan banky Oenosut
B 3abe3neyeHHs BUKOHaHHA 3060B'A3aHb Nepen TpeTiMu ocobaMu, a TakoX He BigvyKyBaTu [Leno3nT (MalHOBI
npasa 3a [1eno3nTHMM LOroBopoM) TpeTiM ocobaM Byab-aKUM iHWKM criocobom.

4.15. KnieHT B nopsaky, nepenbavyeHoMy YMHHMM 3aKOHOAABCTBOM, Ma€ MpaBoO HadaTu OOBipeHin ocobi npaso
Ha po3nopsaAXXeHHs BKAaLoM. [I0BipeHiCTb Ha NpaBo po3nopsaAXeHHs Bknanom moxke byTu cknapeHa y baHky
Ta 3acBifyeHa ynoBHOBaXKeHUMM ocobamu baHKy. [pyn LbOMY [OBIPEHICTb OMOPMNSETLCA TiNbKM B
eJIeKTPOHHOMY BUrNaA4i, 61aHK [OBIPEHOCTI He PO3APYKOBYETLCA i A1 BUKOHaHHS onepauin nosipeHoto ocoboto
3a OOBIipeHICTI0 HagaHHSA 61aHKy OOBIpeHOCTi He NoTpibHe.

4.16. KnieHT 3060B’A3aHUN HeravHo B MWCbMOBIN dopMi abo d4epe3 3anponoHoBaHy BbaHkom dopmy
e/IeKTPOHHOI 3a8BKMN NOBIAOMAATM BaHK NPoO CKacyBaHHA BMAAHOI HUM [0BIPEHOCTI Ha MPaBO PO3MOPAOXKEHHSA
BknanoM iHwum ocobam.

4.17. 9kwo po peno3suty byna odopmieHa HebaHKiBCbKa AOBipeHiCTb, TO KnieHTy HeobxiiHO [0AaTKOBO
3BEpPHYTUCS OO0 HOTapiyca AN BUKJOYEHHS 1i i3 3arajibHOro Aep>aBHOro peecTpy. Y iHWoMy Bunagky
[OBipeHicTb Oyde 3anuwaTUCA B PEECTPi AK NeriTMMHa i JosipeHa ocoba Ha ii niacTaei MaTMMe 3Mmory
30iMICHIOBaTM onepadii No Bkaagy.

Y BUNafKy HEBMKOHaHHSA KnieHTOM uboro 060B'A3Ky Kni€HT Hece BiANOBIAaNbHICTb 3@ BYMHEHHS OOBipeHUMUN
ocobamu Hin WwWono po3nopsap)keHHs Bknafom sk 3a cBoi BfacHi. baHK 3BiIbHAETLCA Bif BiAMoBifAanbHOCTI 3a
BYMHEHHS onepauii No BKJaAHOMY paxyHKY Ha NigcTaBi Takoi OOBIPEHOCTI.

4.18. Y pasi HaCcTaHHA (hopCc-Ma>kopHUX 06CTaBWH, WO He 3anexaTb Big KnieHTy Ta baHKy (no)kexka, MoBiHb,
3eMJIeTPYC, BOEHHI Aii, MacoBi 3aBOPYLUEHHS, aHTUYPAAOBI BUCTYNMW TOLWO), TEPMIHN BUKOHaHHA 3000B’A3aHb 3a
UMM [OroBopoM BiAcyBaloTbcs. Lli 3060B’si3aHHA MiANsiraloTb HeranHOMy BUKOHaHHIO MiCNA NPUNUHEHHS Aii
hopc-mMaxopy.

4.19. Yci cnopu 3 npvBOAy LbOro LOrOBOPY BUPIWYOTbCS LWASXOM neperoBopiB. Akwo KnieHT Ta baHk He
[OCArN B3aEMHOI 3roan, CNopu po3rnsaaaloTbCs BiAMOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHM.

4.20. 3a yMOBM HaABHOCTI B baHKy iHdopMauii npo cMepTb KnieHTa CTOPOHW y3roAnan He NpoAOBXKYyBaTWN BKNAA,
Ha HOBU CTPOK.

Mpwn ubomy, BaHK 3aKkprBae BKNagHUIN paxyHoK KnieHTa B faTy 3aKiH4eHHA CTPOKY BkNlaay, Ta 06nikoBye BKNag
Ha BiANOBIAHWX paxyHKax. [icns 3akpuTTA paxyHKy HapaxXyBaHHS BiACOTKIB MPUNUHAETbCA. B pasi, akwo
npoTAroM CTPOKY BKJady, AKWIA [OeKifbka pa3iB npoAoBxyBaBcsi, baHK oTpumaBs iHhopMaLilo nNpo cmepTb
KnieHTa Ta He 3Mir BCTAHOBUTW 0Ci6, WO € MpaBOHACTYyMHMKaAMU 3a BkKJanoM, CTOPOHU y3roaunu, wo baHk
npunNuWHSEe pilo Bknady. MNpu uboMy BaHK 3akpvBa€e BKNagHWA paxyHok KrnieHTa Ta obnikoBye Bknapg Ha
BiAMOBIAHMX paxyHKax. Micns 3akKpUTTA paxyHKy HapaxyBaHHA NPOLEHTIB NMPUMMHAETLCA.

4.21. BunnaTta BkJlafly CNafKOEMLEBI 3AINCHIOETBCA Ha MiACTaBi CBiAOLTBa NPO NpaBO Ha CNaALUMHY, BUAAHOMO
HoTapiycoM. OcpopMstolo4M CBIAOUTBO MNpPO MpPaBO Ha ChagwuMHy 3a BKJAAOM, HOTapiyC Ma€ npaso
BUKOPMCTOBYBATW AaHi i3 3aN0oBiganbHOro po3nopsa>KeHHs, opopMAEHOro BKIAAHUKOM Y BaHKy.

5. ®oHA rapaHTyBaHHA BKaapgiB isuuHux ocid



5.1. Ha BknaA Ha JaTy YKJaZeHHs AOroBOpY MOLIMPIOTLCS rapaHTii ®oHAY rapaHTyBaHHS BKNAAiB (i3nyHUX
ocib.

5.2. Mepepn MignvMcaHHSM [OrOBOPY MPO BiAKPUTTS AEMO3UTHOIO PaxyHKYy KJIEHT O3HANOMJIIOETLCA 3 AOBIAKO
npo CUCTeMy rapaHTyBaHHA BKJaAiB, 3 PO3MIpOM rapaHTOBaHOI CyMW BiAWKOAYBaHHA 3a BKAajamMum Ta
nepenikom ymoB, 3a ikux ®oHA He BiLLIKOOOBYE KOLITW, BIAMOBIAHO A0 CT. 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHA BKNaaiB ¢i3nyHux ocib». MoBHa pobipka HOpMaTMBHUX akTiB POHAY rapaHTyBaHHS BKIaAiB
i3MYHUX 0oCib po3MilleHa Ha canTi PrBDO (http:/www.fg.gov.ua/ ).

5.3. [loBigka, nignncaHa BkAaAHUKOM, 36epiraeTbca y 6aHKy B CripaBi 3 IOPUANYHOrO OPOPMIEHHSA PaxyHKy (y
pasi niaTBepA)KeHHA B naneposii ¢opmi). ¥ pasi fkwo 6aHkom HapaHo [oBinky 3a ponomorot 3acobis
iHbopMaLiiHNX, iHPOPMaLINHO-TENEKOMYHIKALINHNX CUCTEM B €NeKTPOHHIA c¢opMi, y 6aHKy 36epiraetbcs
NoBiAOMNIEHHS BKAafdHWKa npo 1i ogep)kaHHA. licna yknageHHs porosopy baHK o3HailoMnioe BKnagHWka 3
[loBigKow He pifwe HiXX OAWH pa3 Ha pik y cnocib, o BM3Ha4YaloTb CTOPOHU (y manepoBii abo eneKTPOoHHIN
¢opMi, y TOMy 4ucni 3a gonomorotw nowTu abo SMS, e-mail, meceHaxepiB, nosigomMneHs B ABank24, IVR Ta
N3BiHKIB).

Ha paTy ykfnafeHHs [OroBOpy MOLUMPIOIOTLCA rapaHTii PoHAY rapaHTyBaHHA BKNagiB ¢isunyHux ocib. Mepen
Yu rapaHTyloTbCA nignucaHHAM [0roBopy MpoO BiAKPUTTS AEMO3UTHOIO PaxyHKy K/IEHT 03HANOMWBCHA 3 AOBiIAKOI MpoO cucTemy
®DOHAOM rapaHTyBaHHA TapaHTYBaHHS BKNAfiB, 3 PO3MipOM rapaHTOBaHOI CyMW BiAlLIKOAyBaHHA 3a BK/JajaMy Ta MepesiikoM yMoB, 3a
BKNaaiB pisnuHux ocid AKkux ®oHA He BiJLWKOAOBYE KOLWITW, BiAMNOBIAHO A0 CT. 26 3akoHy YKpaiHu «[po cncteMy rapaHTyBaHHA BKaAis
Bknaaum y BaHky? di3ny4HUX oci6». MoBHa fobipka HOpMaTUBHMX akTiB POHAY rapaHTyBaHHA BKIaAiB i3nyHMX ocib po3milleHa Ha
canTi ®rBPO (http://www.fg.gov.ua/). BaHK NpuUNMHAE HapaxyBaHHS MPOLIEHTIB 3a AOrOBOPOM Yy AeHb MoYaTKy
npouenypu eusefeHHs PoHOoM BaHKy 3 puMHKY, abo y AeHb NPUAHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHsA
npo BiAKNMKaHHSA 6aHKiBCbKOI niueHsii Ta niksigauito 6aHky. BiawkonyBaHHs (DOHAOM KOLWTIB 3a BKJaLOM B
iHO3eMHI BafoTi 34INCHIOETBCSA B HaLioOHaNbHIN BanioTi YKpaiHW nicns nepepaxyBaHHA CyMwW Bkjaady 3a
oiLinHMM KYpCOM rpUBHI A0 iHO3EMHOI BaloTW, BCTaHOBAeHUM HauioHanbHMM 6aHKOM YKpaiHu Ha KiHeub OHS,
Lo nepenye AHI0 NovaTKy BnBeAeHHA ®OHAOM BaHKy 3 pUHKY.

5.4. BaHK MpUNUHSAE HapaxyBaHHA MPOLEHTIB 3a AOrOBOPOM Y AeHb M0oYaTKy mnpoueaypw BumBedeHHs ®PoHAOM
6aHKy 3 pUHKY, abo y AeHb NpUAHATTS HauioHanbHUM H6aHKOM YKpaiHW pilleHHs Npo BiAKAMKaHHSA GaHKIBCbKOI
niueHsii Ta nikeBigauito 6aHKy. BigwkonyBaHHS HOHAOM KOLUTIB 3a BKJaAOM B iHO3EMHI BanoTi 34IACHIOETLCS B
HauioHanbHiN BanoTi YKpaiHW nicna nepepaxyBaHHA CyMuW BKAady 3a OiLiiHUM KypCcOM rpuBHi A0 iHO3eMHOI
BaJIlOTU, BCTAHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub OHS, WO nepeaye AHIO MovaTKy BUBEAEHHSA
®oHAoM 6aHKY 3 PUHKY.

5.5. CTOpPOHM NOrofytoTb, Wo baHkK 3a BlacH1UM BMOOPOM, He pifLle HiXX 0AWnH pa3 Ha pik o3Haomoe KnieHTa
3 JOBIKOIO MPO CMCTEMY rapaHTyBaHHS BKIAAiB LUAAXOM HanpaB/ieHHs BiANOBiAHOI iHpopMaLii AucTaHuinHUMKn
KaHanamu obnyrosyBaHHSA (MOBiAOMAEHHSIM B MOBiNbHOMY JoAaTKy, MeceHA kepax, e-mail, A3BiHKK, Towo) abo
LUISXOM PO3MillleHHS ii B TEKCTi unx YMOB Ta npaBua abo Ha canTi baHKy 3a nocunaHHAM.

MpoTAroM Aii BOEHHOro cTaHy B YKpaiHi Ta TpbOX MIiCALIB 3 AHA NPUMNMHEHHS YXN CKaCyBaHHA BOEHHOIO CTaHy B
YKpaiHi PoHA, rapaHTyBaHHS BKJ1aAiB i3V4HMX 0OCi6 BiALLIKOAOBYE KOXXHOMY BKJAAHUKY BaHKY KOLITW B MOBHOMY
po3Mipi BKAady, BKJOYAYM BiACOTKM, HapaxoBaHi CTaHOM Ha KiHeub AHS, WO nepeaye [OHIO MovaTKy
npouenypu BusefeHHs 6aHKy 3 puHKY, KpiM BUMNafakKiB, nepenbavyeHnx 4acTUHOK 4EeTBEPTOl CTaTTi 26 3akoHy
YKkpaiHu "lNpo cnctemy rapaHTyBaHHS BKJIafiB i3nyHUX oci6".
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Lis ubOoro NyHKTY MOLUMPIOETLCA Ha BGaHKK, pilleHHs NPOo BiAHECEHHA AKUX OO0 KaTeropii HemaaToCnpPOMOXHUX
a60 Npo BigkIMKaHHA 6aHKIBCbKOI NiLleH3ii Ta NikBigaLito AKUX 3 NiAcTaB, BU3HAYEHUX YAaCTUHOIO APYrolo CTaTTi
77 3akoHy YkpaiHu "lMpo 6aHky i 6aHKIBCbKY AifNbHICTL", NPUAHATI Nicns HabpaHHA YMHHOCTI LUM 3aKOHOM
NPOTArom Aii BOEHHOro cTaHy B YKpaiHi Ta TpboX MiCALIB 3 AHA NPUNUHEHHS YU CKaCyBaHHS BOEHHOIO CTaHy B
YKpaiHi.

6. Tapudu 3a Bknagamm dismuHux ocib

HopaTKku Tapudu 3a Bknagamum izan4yHmx ocid

2.2.2. OcobnusocTi geno3uTty “CtaHpapt”

Aenos3ut (Bknag) “CtaHaapt” - Bknafg CTPOKOBWiIA (3 MOX/IMBICTIO AOCTPOKOBOMO PO3ipBaHHS) 3i LLOMICAYHOI BUNAATO
BiACOTKIB. [MpOLEHTN SIKi HapaxoBYKTbCSA Ha FPOLUOBI KOLWITKW, WO PO3MILLYIOTbCA Ha AEN03WTHOMY paxyHky KnieHta, Ha
BM3HaYeHWi [eno3nTHUM JOroBOPOM CTPOK, BUMIAYYHTLCA WOMICAYHO.

1 Banworta UAH /USD / EUR

2 MiHimanbHa cyma 1 000,00 UAH, 30,00 USD, 30,00 EUR

3 MakcumasibHa cyma Be3 obmexeHb

4 CTpoK Aenosuty Ta CTpokK, Mic. MpoueHTHa cTaBka, piuHUX Bantora genosuty

MpoLeHTHa CTaBka:


http://www.fg.gov.ua/
http://www.fg.gov.ua/
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Taryf_vklady_fiz_osib_ua.pdf

9,0% UAH

3 mic.
0,01% usb
0,01% EUR
9,50% UAH
6 mic.
0,1% usD
0,1% EUR
10,0% UAH
12 wmic.
0,1% usD
0,1% EUR
Oco6nuBIiCTb Mpu ohopmneHHi aeno3nty Ha cymy Big 150 000 rpH cTpokom Ha 6 Ta 12 micauis, KnieHt

oTpumye Hagbasky + 0,5% piuHunX.

5 Bupg goroBopy 6aHKiBCbKOro  Bknag CTpokoBUiA (3 MOX/IMBICTIO OCTPOKOBOIO PO3ipBaHHS)
Aenosuty

6 CTpok, npotarom  sKoro MpoTAroM nNOTOYHOrO AHA 3 MOMEHTY POPMYBaHHA 3a8BKM Ha BiAKPUTTA BKNady
KMIEHT MOBWHEH PO3MICTUTH
CyMy KOWTIB Ha BKMag
(oenos3uTt) 3 AHA yKNafeHHA
[orosopy, HiB

7 YMOBM MOMNOBHEHHS BkNagy bes obMexeHb
(4eno3nTy) NpoTSAIroMm CTPOKY
Aii - poroBopy  6aHKiBCbKOro
BK1a4y (oenosuty)

8 BHeceHHs KOLTiB Ha Aeno3uT MonoBHEHHSA 3 NaTkHOI KapTkn KnieHTa BigkpuToi B A-BaHky

abo yepes kacy A-bBaHky

9 YmoBMK 3HATTA/YAcTKOBOrO Mpy  AOCTPOKOBOMY PO3ipBaHHi, BifCOTKM HApaxoBYHTbCA 3a CTaBKOW Bkiady «/[o
3HATTSA KOLUTIB 3 AENO3UTHOTO 3anUTaHHA».
paxyHKy, NPOTAroM CTPOKy Al

[ENO3NTHOTO A0r0BOpY Akwo genosuT "CtaHaapT" po3pmBaETLCA AOCTPOKOBO B Nepiodi A0 28 AHIB 3 MOMEHTY

oro ohopmneHHs, TO 3apaxyBaHHs KOLITIB Ha kapTky "KAB/"eMigTpumka’/»XKosTa” oo 28
[OHIB NPOBOANTLCS 3 03HAKOK “HeMiNbrosi”.

HIMNpumiTkall! Akwo KnieHT BXe OoTpumaB NPOLEHTM, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aiiBo
BUNIAYEHI NPOLEHTY BifHIMaKTbLCA 3 CyMU BK/IAAY.

10 Bunnara BifCcoTKiB LLlomicsiuHO, Ha BUGIp KnieHTa:
nepepaxyBaHHs Ha NnaTkHy kapTky KnieHTa, Bigkputy B A-BaHky
a6bo

3apaxyBaHHs HapaxoBaHUX MPOLEHTIB A0 CyMMW EN03UTY.



Bunnara 3a cTpokom
11

HiMNpumiTka!l!

12 MpopoBXeHHS1 Ha HOBWUIA
CTPOK

13 Oco6nuBicTb

14 MNocunaHHA

3a po3nopsamkeHHAM KnieHTa, npoTtarom 5 AHIB Micns 3akiHYeHHA CTPOKY Aeno3uTy,
LLISIXOM:

nepepaxyBaHHs1 Ha NnaTikHy kapTky KnieHTa, Bigkputy B A-BaHky

abo Bunnatu Yepes kacy A-baHky.

Akwo KnieHT He npoiHcopMyBaB Npo GaxkaHHs 3abpaTy CBOT KOLWITW, BKNaL aBTOMAaTUYHO
NPOAOBXYETLCS.

Mpu aBTOMATUYHOMY MPOLOBXEHHI BCTAHOB/IOETHCA MPOLEHTHA CTaBKa, L0 Aie B GaHKy
Ha AaTy NPOAOBXEHHS [OTOBOPIB LibOT0 TUMY i CTPOKY.

MpOJoOBXEHHS AeN03UTY 3A4JNCHIOETLCA NepepaxyBaHHSAM KOLWITIB HAa paxyHoK Bkiagdy «o
3anuTaHHa». licna 3akiH4eHHs 3 (TPbOX) KasleHO4apHUX OHIB 3 AHA HAOXOMKEHHS KOLUTIB
Ha paxyHOK Bknagy «[o 3anuTaHHs», 3a YMOB HeOoTpUMaHHs Big KnieHTa nmMcbmMoBOT
BMMOTU LLOAO NOBEPHEHHSA [eno3nTy, CTPoK Aii [eno3uTHOro Aorosopy NpoAoBXYETLCS, a
CTPOK pO3MilleHHA [eno3uTy BCTAHOBMIOETLCA TOTOXHWM CTPOKY (KiSIbKOCTI AHIB), LLO
3a3HaveHunn y 3anBi KnieHta Ha ochopMnieHHs [enosuTy.

Mpy aBTOMATUYHOMY MPOAOBXEHI AEen03uTy, B HaUiOHa/IbHI BaslloTi, TepMiHOM Ha 6 a6o
12 micauis, KnieHT oTpumye Hagbasky - 1,00%.

Mpu nepeodhopmneHHi yepes BigaiieHHs A-baHKy 0eno3uTy y rpyuBHi CTPOKOM 3 MicAui Ha
Bknag "CrtaHgapT CpokoBuii" Ha TepmiH 6 a6o 12 micsuis, abo Bknagy CTPOKOM 6 MicALiB

Ha Bknag "CtaHgapt CpokoBuid" Ha TepMiH 12 micsuiB, KnieHT Moxe oTpumaTi pasoBy
Hapb6aBky +1,0% pivHMX 40 6a30BOT NPOLLEHTHOT CTaBKN.

1. 3aaBa Ha odpopM/IEHHSA 6aHKIBCLKOro Bkagy (3 Mic. B rpH)

2. 3asBa Ha odhopMIeHHS 6aHKIBCbKOro Bkiagy (6, 12 mic. B rpH)

3. 3asBa Ha ochopmaeHHsa 6aHkiBcbKoro Bknaay (3, 6 ,12 mic. B USD, EUR)

2.2.3. OcobnumeocTi geno3nty “CTtaHaapT CTPOKOBUIA”

[eno3ut (Bknag) “CtaHgapT CTPOKOBUIA” - Bknas CTPOKOBUIA. MPOLEHTW SiKi HAPaxOBYHOTLCS Ha IPOLLOBI KOLUTK, SKi
PO3MILLYIOTECA Ha AEeno3NTHOMY paxyHKy KnieHTa, Ha Bu3HayeHwil [eno3uTHUM [0roBOpOM CTPOK, BUMJIAYyHTbCA

LLIOMICAYHO.

1 Bantwota

2 MiHimasnbHa cyma

3 MakcumansHa cyma

4 CTpok fenosunty Ta
npoLeHTHa cTaBka:

UAH /USD/EUR

1 000 UAH, 30,00 USD, 30,00 EUR

Be3 obmexeHb

CTpoK, Mic. MpoueHTHa cTaBka, PiuHNX Bantota geno3unty
5% UAH
1 mic.
0,01% USD

0,01% EUR


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_1-3_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_6-12_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_USD-EUR.pdf

Oco6nueocTi
ochopmneHHsa!!!

MpumiTka (CTOCOBHO
BKnagy B USD
CPOKOM Ha 6 mic.)

Bug gorosopy
6aHKIBCbKOTO AEeN03nTY

CTpOK, NPOTSIrOM SIKOTO

KNiEHT NoBMHEH
po3MiCTUTK cymy
KOLUTIB Ha  BKnag
(aenosur) 3 OHA
YKIafEeHHSA  [0roBopy,
[OHIB

YmoBu NMOMNOBHEHHS
BKNagy (aenosuty)

NpoTAroM CTPOKY Al
[0roBopy 6aHKIBCbKOro
BK1agy (genosuty)

14,0% UAH
3 mic.
0,01% uUsD
0,01% EUR
14,25% UAH
6 mic.
0,1% pnsa Bknagis go 4 500 USD
2,1% pna Bknagis Big 4 500
0,1% ansa Bknagis ao 4 500 EUR
1,6% pns sknagis Big 4 500
14,35% UAH
12 wmic.
0,1% pnsa Bkniagis go 4 500 UsD
2,1% pnnsa Bknagis Big 4 500
0,1% pna Bkniagis go 4 500 EUR

1,6% pns sknagis Big 4 500

M

[Jeno3ut (Bknand) “CraHgapT CTPOKOBWIA” B TPYBHI CTpokoM 3, 6, 12 MicALiB MOX/IMBO
ochopmuTu Tinbkn y BeGBepcii ABaHk24 Ta/abo y BiaaineHHi A-bBanky. OchopmnTu BKNazg
"CTaHOapT CTPOKOBWIA" CTPOKOM Ha 1 Micsiub Y FPUBHI Ta y Bas/lloTi Ha OyAb-SIKMIA TEPMIH

MOX/IMBO Y Byab-Akomy kaHani: ABank24 mob\web Bepcisx Ta y BigfineHi 6aHky.

Mpu odopmneHHi aenosuty Ha cymy Big 150 000 rpH cTpokoM Ha 6 Ta 12 micauis, KnieHT
oTpuMye HaabaBky + 0,5% pivHKX.

Mpu nepeodhopmneHHi yepes BiagdineHHs A-BaHky enosvTy y rpusHi cTpokoMm 1 a6o 3
Micaui Ha cTpok 6 abo 12 micsauis, abo Bkagy CTPoOKOM 6 MicsUiB Ha TepMiH 12 micsauis,
KnieHT moxe oTpumatu pa3oBy Haabasky +1,0% piyHuX A0 6a30BOi NPOLEHTHOT CTaBKU.

Mpwn ohopmneHi Bkagy Ha Tpok 6 mic y USD gocTynHa nocnyra Kynis/i Ba/loTU 3a Kypcom

HBY y BignoBigHOCTI 4O BMMOr M. 15 n. 12 MoctaHoBn HBY Nel8 Big 24.02.2022 poky
“INMpo po6oTy 6aHKIBCLKOT cMCTeMU B nepiof, 3anpoBapKeHHS BOEHHOrO cTaHy”. MNpu Libomy,
BK/a4, a TakokX HapaxoBaHi 3a TakMMm BK1agom (4eno3vTom) NPOLEHTU MignsarailoTb
noBepHeHHto/cnnaTti isnyHili 0cobi B HauioHasbHIN BanoTi (y nepepaxyHKy 3a odiLiliHim
KypCOM HaLioHanbHOro 6aHKy YkpaiHu Ha AaTy Takoro NOBEPHEHHS).

Bknag, CTpoKOBUiA.

MpOTAroM NOTOYHOrO AHSI 3 MOMEHTY (DOPMYBaHHSI 3asIBKM Ha BiAKPUTTS BKIaY.

MakcumarsibHa cyMa rnonoBHEHHS B Micaub:

3a Bknagamu CtaHgapt Ctpokosuii (1, 3, 6, 12 mic.) - NiMIT NONOBHEHHS B MiCSALb B MeXax
CTapToBOi cymu Bknagy (abo cymu Ha gaty norauii), ane He 6inbwe 100 Tuc. rpH (5 Tuc.
USD/EUR).



8 BHeceHHs KOLWTIB Ha

[Jeno3nt
Ymosu 3HATTA/
g YacTkoBoro 3HATTA
KOLWITIB 3 Aeno3nTHOro
paxyHky, npoTAromM
CTPOKY Aji Aen03UTHOro
gorosopy
HMpumitkal!!

10 Bunnara BifcoTKiB

Bunnara 3a cTpokom
11

HMNpumiTkal!!!
12 MpopfoBXeHHS Ha

HOBWIA CTPOK

13 Ocob6nmBocCTi

14 TMocunaHHA

MonoBHEHHA 3 NNAaTKHOT KapTkmn KnieHTa BigkpuToi B A-BaHky

a60 yepes kacy A-baHky.

He nepepbayeHo

Bknap, 6e3 npaBa fOCTPOKOBOIO pO3ipBaHHA [OroBoOpy.

LLlomicayHo, Ha BUGIp KnieHTa:
nepepaxyBaHHs Ha NnaTixHy KapTky KnieHnTa, BigkpuTty B A-BaHky
abo

3apaxyBaHHs HapaxoBaHMX NPOLEHTIB 40 CyMU Aeno3uTy.

3a pos3nopsiKkeHHsAM KrieHTa, nNpoTarom 5 AHIB MiCNs 3akiHYEeHHs CTPOKY Aeno3uTy,
LLISAXOM:

nepepaxyBaHHs Ha NnaTkHy kapTKy KnieHTa, Bigkputy B A-BaHky
abo

BUNaTn yepes kacy A-baHky.

Akwo KnieHT He npoiHcopMyBaB Npo GaxaHHSA 3abpaTy CBOI KOLWTK, BKaL aBTOMaTU4HO
MPOAOBXKYETLCA.

Mpu aBTOMaTUYHOMY MPOAOBXEHHI BCTAHOB/MOETHCSA MPOLEHTHA CTaBKa, WO Ai€ B 6aHKy Ha
[aTy NPOAOBXEHHS AOTOBOPIB LIbOrO TUMY i CTPOKY.

Bknag CTPOKOBUIA.

MPOJOBXEHHS Aeno3nTy 3A4IACHIOETLCA NepepaxyBaHHAM KOLUTIB Ha paxyHoOK Bknagy «[o
3anuTaHHs». MNicns 3akiHyeHHs1 3 (TPbOX) KasleHA4apHMX OHIB 3 AHSA HAAXOMKEHHS KOLWTIB Ha
paxyHoK Bknagy «[lo 3anuTaHHsa», 3a YMOB HEOTpMMaHHA Big, KnieHTa nnMcbMoBOI BUMOTU
o0 MoBepHeHHSA [leno3uTy, CTPOK Aii [eno3nTHOro A0roBopy NPOAOBXYETbCH, & CTPOK
PO3MilLleHHA [eno3unTy BCTAHOBETLCA TOTOXHUM CTPOKY (KifIbKOCTi AHIB), LLO 3a3HAYeHWi
y 3asaBi KnieHTa Ha ochopMieHHsA [enosuty.

Mpu aBTOMATNYHOMY NPOLOBXEHHI AENO3UTY B HaLiOHasbHI/ BaUTlOTi TEPMIHOM Ha 6 Ta 12
micauis, KnieHT oTpumye Hanbasky - 1,0%

1. 3asBa Ha ochopM/IeHHST GaHKIBCbKOro Bkaaay (1 Mic. B rpH)

2. 3aaBa Ha 0hopM/IeEHHA HGaHKIBCbKOro Bkiaay (3 Mic. B rpH)

3. 3asBa Ha ohopMeHHs 6aHKIBCbKOro Bknagy (6, 12 mic. B rpH)

4. 3asBa Ha ohopmaeHHs 6aHkiBCbkoro Bknagy (1, 3, 6, 12 mic. B USD, EUR)

5. 3asBa Ha ochopmneHHss 6aHKIBCbKOro Bknady 3 0CO6/MBICTIO NpuAdaHHS BaKOTU 3a
Kypcom HBY (6 mic. B USD, EUR)

2.2.4. OcobnueocTi geno3nTty “A-Bknag”


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_1_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_3_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_6-12_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD-EUR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD_NBU.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD_NBU.pdf

Aeno3ut (BKknag) “A-BKknag” - 3 MOXIUBICTIO 3HIMATK FPOLLOBI KOLITU 3 paxyHKy 6e3 KOMICii Ta 3HWKEHHS NPOLEHTHOT
cTaBku. Bknag moxnmso odhopmunTy B y BebBepcii AbaHk24 Ta/abo y BigaineHHi A-baHnky. MNpoueHTn, Aki HapaxoByHTbLCA
Ha rPOLUOBI KOLUTK, SIKi PO3MILLYIOTbCA Ha AeN03MTHOMY paxyHKy KrieHTa Ha BU3HauyeHuin Jleno3uTH1M SOroBOPOM CTPOK,
BMM/IAYYOTbCS LLOMICAYHO.

1 BanwTta UAH /USD / EUR
2 MiHimanbHa cyma 1 000,00 UAH, 30,00 USD, 30,00 EUR
3 MakcumanbHa cyma Be3 obmexeHb
4 CTpoK oeno3unTy Ta NpoLeHTHa CTpok, Mic. MpoueHTHa cTaBka, piyHuX BantoTta genosuty
cTaBka:
) 0,01% UAH
12 wic.
0,01% usb
0,01% EUR

5 Bwpg goroBopy 6aHKiBCbKOro Bknaz Ha Bumory.
Aenosuty

6 CTpoK, NpOTArOM SAKOrO K/Ii€HT MpoTAromM NOTOYHOrO AHA 3 MOMEHTY (DOPMYyBaHHSA 3asBKM Ha BIAKPUTTA BKaay.
NOBWHEH  PO3MICTUTU  Cymy
KOLWITIB Ha BKIag (4enosut) 3
[OHS YKNafeHHs A0roBopY, AHIB

7 YMOBM MOMOBHEHHA Bkagy be3 oomexeHb.
(4enosnTty) npoTAroMm CTPOKY
Al poroBopy  6aHKiBCbKOro

BK/1a4y (oenosuty)

8 BHeceHHsA kowTiB Ha [eno3nT [OoNoBHEHHSA 3 NNaThKHOI KapTKn KnieHTa Bigkputoi B A-baHky

abo uepes kacy A-bBaHky

9 YmoBu 3HATTS/yacTKoBOro Mpy  posipBaHHi  [leno3WTHOrO [OroBOpYy [0 3aKiHYEHHS TepMiHy Bkiagy,
3HATTSA KOLITIB 3 [AENO3WTHOrO MOBEPTAETLCS CyMa BKMagy Ta BMM/IAYYOTLCS MPOLEHTM 3a [iH40K CTaBKOH),
paxyHKy, MpPOTAroM CTPOKY Aji HapaxoBaHi 3a hakTUYHUIA TePMIH KOPUCTYBaHHS AEMO3UTOM.

[eno3nTHOro JoroBopy

10 Bunnata BigcoTkiB LLlomicauHo, Ha B1GIip KnieHTa:
nepepaxyBaHHs Ha NNaTtikHy KapTky KnieHTa, BigkpuTy B A-BaHky
abo Bunnara yepes kacy A-baHky.
HMNpumitkal!! BigcoTkvn HapaxoByHTbCS 3a (haKTUYHUIA TEPMIH KOPUCTYBaHHS BK1aZ0M.
11 BwunnaTa 3a CTPOKOM 3a posnopamkeHHaM KnieHTa, npoTarom 5 gHiB nicnia 3akiHYeHHA CTPOKY Aeno3nTy,
LL/TAXOM:

nepepaxyBaHHSl Ha NNaTkHy kapTky KnieHTa, Bigkputy B A-BaHky.

HMNpumitkal!! Axkwo KnieHT He npoiHpopMyBaB npo 6GaxaHHA 3abpaTu CBOI KOWTKW, BKIag
aBTOMATUYHO NPOLOBXYETLCS.

12 TMpofoBXeHHs Ha HOBUIA CTPOK Mpu aBTOMATMYHOMY MPOAOBXEHHI BCTAHOB/OETLCS MPOLIEHTHA CTaBka, Lo A€ B
6aHKy Ha AaTy NPOAOBXEHHS JOTOBOPIB LibOro TUMY i CTPOKY.




13 Oco6nmBoCTi Bknag, Ha BUMOrY 3 MOX/IMBICTIO 3HIMATU POLLI 3 PaxyHKy 6e3 KOMICIi Ta 3HMKEHHS
MPOLEHTHOT CTaBKW.

14 TMocunaHHA 3asiBa Ha 0hOpMIEHHS! HAHKIBCLKOro BKNaay

2.2.5. OcobnumeocTi genosnty “Online”

[eno3ut (Bknag) “Online” - MoXnMBIiCcTb 0chopmMnTU B MOGISIbHOMY AoAaTky AbaHk24 Ha pi3Hi TepMiHW. MpoueHTH, Sk
HapaxoBYTbCS Ha POLLUOBI KOLUTK, SKi PO3MILLYIOTLCA Ha AEN03UTHOMY paxyHKy KnieHTa, Ha BU3HaueHuin Jeno3nTHum
[I0r0OBOPOM CTPOK, BUM/IAYYOTbCS LLOMICAYHO.

1 Banworta UAH
2 MiHimanbHa cyma 1 000 UAH

3 MakcumanbHa cyma Be3 obmexeHb


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf

4

10

11

12

CTpok genosnty Ta CT1pok, Mic. MpoueHTHa cTaBka, PivHNX
MpoLEeHTHa cTaBka:

3 mic. 14,5%
6 mic. 14,75%
12 mic. 14,85%
15 mic. 15,0%
Oco6nuBiCTb Mpu odhopmneHHi aeno3nty Ha cymy Big 150 000 rpH cTpokom Ha 6, 12 Ta 15 micauis,

KnieHT oTpumye HaabaBky + 0,5% pidHuX.

Bua porosopy Bkrag, CTpoKoBuiA.
6GaHKIBCbKOro AenosunTy

CTpoK, NpOTAromM SIKOro MNpoTArom NOTOYHOrO AHSA 3 MOMEHTY (DOPMYBaHHS 3a8BKM Ha BigKPUTTA BKIagy.
KNieHT NOBUHEH

pPO3MICTUTU CYMY KOLLUTIB

Ha Bknag (genosuT) 3

[OHS YKNafeHHs

[0roBopy, AHiB

YmoBu NOMNoBHEHHSA MakcnmasibHa cyma NornoBHEHHS B MiCFILI,bZ

BK1agy (aenosuty) . . . . .
npotsirom  cTpoky  gji 32 Bknagamu Online (3, 6, 12 mic.) - NiMIT NONOBHEHHA B MiCALL B MeXax CTapToBoi

[0r0BOpY  GaHkiBCbkoro CYMV BKniagy (abo cymn Ha fjaTy noHralyii), ane He Ginblie 100 TUC. IpH.

BKnazy (aenosury) Nimitn cepsiciB Apple/Google Pay Ha nonoBHeHHA Bkiagy Online (3, 6, 12 mic.):

MiHiMasibHa cyma - 50 rpH, MakcumasibHa - He Ginblie Hix 29 999 rpH 0gHUM naaTexem.

3a BKNagamu CTPOKOM 15 MiC. MOX/MBICTb MOMOBHEHHS - He NepeaéayeHo.

BHeceHHs KowTiB Ha MonoBHEHHSs 3 NAaTKHOT KapTkn KnieHTa BigkpuToi B A-BaHky

Jenosut
ab6o yepes kacy A-BaHky.

YmoBu 3HATTA/

4acTKOBOIO 3usTTs He nepefbayeHo 40roBopom.

KOWTIB 3 /Jen0o3UTHOro

paxyHky, npoTArom

CTPOKy Aii Aeno3nTHOro

gorosopy

HMpumitkal!! Bknap 6e3 SOCTPOKOBOrO po3ipBaHHsA Jeno3uTHOro AoroBopy.
Bunnata BigcoTkiB LLlomicauHo, Ha BUGIp KnieHTa:

nepepaxyBaHHs Ha NaaTikHy kapTky KnieHTa, BigkpuTy B A-BaHky.

Bunnata 3a cTpokoM 3a posnopsigpkeHHsaM KrieHTa, npoTarom 5 AHIB Micns 3akiHYeHHS CTPOKY AenosuTy,
LUNAXOM:
nepepaxyBaHHsl Ha NnaTtikHy KapTky KnieHTa, Bigkputy B A-BaHky

HMpumitkal!! Akwo KnieHT He npoiHdhopMyBaB Npo 6axaHHsA 3abpaTtu CBOT KOLITK, BKNa aBTOMaTU4HO
MPOAOBXYETLCA.

MpoAoBXeHHs Ha HoBUiA Mpy aBTOMATUYHOMY MPOAOBXEHHI BCTAHOB/ETLCS NPOLEHTHA CTaBKa, WO Ai€ B GaHKy
CTpOK Ha AaTy NPOAOBXEHHS [OTOBOPIB LibOro TUMY i CTPOKY.



13 Ocob6nueocTi Bknag CTpoKoOBWiA.

MpoJoBXEeHHST AenO03UTY 34INCHIOETLCS NepepaxyBaHHSAM KOLUTIB Ha paxyHOK Bkiagy «/[o
3anuTaHHa». [icna 3akiHyeHHA 3 (TPbOX) KasleHJapHUX OHIB 3 [HSA HAAXOMKEHHS KOLUTIB
Ha paxyHoK BKnagy «[lo 3anuTaHHs», 3a YMOB HEOTpUMaHHA Bif KnieHTa nMcbMOBOI
BMMOTM LLIOAO NOBEPHEHHA [leno3unTy, CTPOK Aii eno3uTHOro Aorosopy NpofoBXyeTbCH, a
CTPOK PO3MilLEHHSA [1eN03MTYy BCTAHOB/IOETLCA TOTOXHWUM CTPOKY (Ki/IbKOCTI [HiB), L0
3a3HayeHunin y 3asBi KnieHTa Ha odhopmneHHs [JenosunTy.

Mpn aBTOMaTtnM4yHOMY MPOAOBXEHHI AEn03UTy TepMmiHOM Ha 6, 12 Ta 15 micAuis, KnieHT
oTpumye Hagbasky - 1%.

14 TocunaHHA 1. 3asBa Ha ohopM/IeHHs 6aHKIBCbLKOro Bknaay (3 mic.)

2. 3asBa Ha 0thopM/IEHHs GaHKiBCLKOro Bknaay (6, 12 mic.)

3. 3aaBa Ha ohopMsIeEHHSA GaHKIBCbKOro Bknaay (15 mic.)

2.2.6. OcobnmBocTi Nocayrn HakonuyeHHs “CkapbHnyka”

Oeno3nt (Bknag) “CkapGHMUKA” - NMPono3unLis 3 pisHUMK crnocobamy NOMOBHEHHS paxyHKy (Big, HaAXOkeHb Ha KapTkM abo BMTpaT 3a
HUMW, PerynsapHuii nnaTik Towo). MPOLEHTU AKi HAPaxoBYOTLCS Ha rPOLUOBI KOLITU, SKi PO3MILLYIOTLCS Ha AEN03UTHOMY paxyHKy KnieHTa,
Ha BU3Ha4eHuii [Jeno3uTHMM AOrOBOPOM CTPOK, BUMIAYYIOTLCS B KiHL TEPMIHY.

1 Banwrta UAH

2 MiHimanbHa cyma 100,00 UAH

3 MakcumanbHa cyma Be3 obmexeHb
4 MoxnvBwuii CTPOK Aeno3nTy 12 wmic.

5 MpoueHTHa cTaBka, piYHUX 6,0%

6 Bug foroBopy 6aHKIBCbKOrO Aeno3uty  Bkiag Ha BUMOTrY.

7 CTpOK, NPOTArOM SKOTO K/IEHT NOBWHEH Npu ohopMIeHHi BKaay.
pO3MICTUTM CYMYy KOLWITIB Ha BKnag
(menosuT) 3 OHA YKNaAeHHs [0roBopy,
[OHiB

8 YMOBM MONOBHEHHS BKNagy (4eno3uTty)3arasibHa CcyMa MOMOBHEHHS, MPOTATOM KOXHOMO KaleHAapHOro Micsiusi, He MNOBUHHA
npoTArom CTPOKY aii porosopy nepesuysaTtn 50 TUC. TPUBEHb.
6aHKiBCbKOro BKnagy (4enosuty)



https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Online_3.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Online_6-12.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Online_15.pdf

9 BHeceHHs KoLWTiB Ha [lenosuT

Cnoco6y HaKoMMYeHHs:
1. Bif 6€3roTiBKOBUX HaAXOMKEHb Ha KapTKy:

a) BigcoTok Big KOXHOrO HaAXOMKEHHS (3apnnarta, MeHcis, CTUMNEeHAis, gonomora) Ha Batuy
KapTKy.

6) ®ikcoBaHa cyma Bif, KOXHOIO HaXOMKEHHS (3apnnarta, NeHcisa, CTUNEeHAis, AonoMora) Ha
Batuy kapTky.

2. Big Butpar no kapTui.

a) BigcoTok Bif KOXHOT BUTPaTK No Balwiin kapTu,.

6) ®ikcoBaHa cyMa Bif, KOXXHOI BUTpaTV No Balwuili kapTui.

B) 34aya, ofepXyBaHa Npv OKpyreHHi cymn nnatexy Ao 10 rpyBeHb.
3. OKpYI/IeHHS 3a/IULLIKY KapTKW.

B KiHUi KOXHOro AHA 3anvwok no Bawiii kapTi 6yge okpyrnatuca no 10 a6o 100 rpH |
aBTOMaTUYHO nepepaxoByBaTUC Ha «CKapOHUYKY».

4. PerynspHuii nnarix

Bu npocTto BkasyeTe GaHKy Cymy i gaty Ans aBTOMATUYHOTO MOMOBHEHHS «CKapOHMUKU» 3
6yab-sKoT Bawloi kapTku.

YMOBU 3HATTS/HACTKOBOIO 3HATTS KOWTIB [P  [JOCTPOKOBOMY 3HATTI KOLWITIB MNOBEPTAETbCA 3anuTaHa Ccyma BKady, MpPOLEHTV
03 genosnTHOro paxyHKy, NPOTArOM CTPOKY BUMAUYIOTLCS 33 HEeMOBHWI TepMiH, HapaxoBaHi 3a CTaBkoW, WO Aie Ans Bknagy «/[c

Ail [eno3nTHOro Aorosopy

HNpumiTkal!!

11 Bunnarta BifcOTKIB

5 Bunnarta 3a cTpokom

HNpumiTkal!!

13 MpoJoBXeHHS Ha HOBWIA CTPOK

14 OcobnmBocTi

15 MocunaHHsa

3anuTaHHs» Ta BK1aj aBTOMATUYHO NPOAOBXYETHCA Ha HOBWIA CTPOK, L0 Aie B 6aHKy Ha AaTy
MPOLOBXEHHS [JOrOBOPIB LibOT0 TUMY i CTPOKY.

BigcoTku (Npyv AOCTPOKOBOMY 3HATTI) HapaxoBYyTbCS 3a (DAKTUYHWIA TEPMIH KOPWUCTYBaHHS

BK/1aJ,0M.

Micna 3akiH4eHHsa CTPOKy Aii [enosuTHOro [orosopy, nepepaxyBaHHA Ha MNAaTKHy KapTky
KnieHTa, BigkpuTy B A-BaHky.

3a posnopamkeHHsaM KnieHTa, npoTarom 5 AHIB Micns 3akiHYEeHHS CTPOKY AEeno3nTy, LUISAXOM
nepepaxyBaHHs Ha nNnaTkHy KapTky KnieHTa, BigkpuTy B A-BaHky.

Akwo KnieHT He npoiHdopmyBaB Npo GaxaHHs 3abpaTtv CBOI KOWTW, BKNaL aBTOMaTUUHO
NPOAOBXYETLCS.

Mpv aBTOMATU4YHOMY NPOAOBXEHHI BCTAHOB/MIOETLCA MPOLEHTHA CTaBKa, L0 Aje B GaHKy Ha
[aTy NpoAOBXEHHS AOTOBOPIB LIbOro TUMy i CTPOKY.

Pi3Hi cnoco6u nonoBHEHHS paxyHKy: Bif, HAAXOMKeHb Ha Bauli kapTku abo BUTpaT 3a HUMMU,
perynsipHuii Nnatix ToLLo.

3asBa Ha ohopM/IEHHS BAHKIBCLKOro BKNagy



https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Kopilka.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Kopilka.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Kopilka.pdf

2.2.7. OcobnmBoCTi HapaxyBaHHS 3a BKJaaoM “Jlo 3anuTaHH|"

Bknapg “[o 3anutaHHA” - BK1ag Ha BuMory. MNpy OCTPOKOBOMY PO3ipBaHHi, NPOLEHTN AKi HAPaxOBYHOTLCHA Ha rPoOLUOBI
KOLWTW, $Ki PO3MILLYOTbCS Ha AEeno3UTHOMY paxyHky KnieHTa, Ha BM3HayeHuii [eno3uTHUM [OroBOPOM CTPOK,
HapaxoByTbCA 3a fjit040t0 CTaBKOI.

1 BanwoTta UAH /USD / EUR
MpoueHTHa cTaBka: CTpoK, Mic. MpoueHTHa cTaBka, Bantorta
PiYHMX
) 0,01% UAH
6, 12 Ta 15 wmic.
0,01% usD
0,01% EUR

3 Bwpg goroBopy 6aHKiBCbKOro Bknag Ha BUMOry
Aenosnty

4 CTpok, nNpoTAroM  SIKOro BigcyTHii
KNIEHT MOBWHEH PO3MICTUTH
CyMy KOWTIB Ha BKIaj
(£enosuT) 3 OHA yKIadeHHs
Jorosopy, HiB

5 MiHimanbHa Ta MinimanbHa: 0,01 rpH

MakCuMMaJsibHa CymMa BKnagy
MakcumasnbHa: 6e3 o6MexeHb

6 YMOBM NOMOBHEHHSI BkIady MakcvmMasibHa cyma MOMOBHEHHS B MiCALb:

(4enosnTy) NPOTArOM CTPOKY . . . . .
[ii  JOroBOpY 6aHKIBCLKOrO 3a Bknagamu, Bigkputumy o 15.10.2020, fOpiBHIOE CTAPTOBIN cyMmi BKNagy abo cymi

BKNagy Ha 1 4ncno NoToyHoro micsAus, ane He Ginbwe 100 TUC. rpH (OKpiM BKIaAiB

BK/1 enosunt . :
apy (A V) "[lo 3anuMTaHHA", BiAKPUTUX 40 BKNagy CTPokom 15 mic.);

3a BKnagamu, BigKpUTUMKM ab0 fioHroBaHMMM 3 15.10.2020, NiMiT NMOMOBHEHHS B
MicALb [OPIBHIOE CTAPTOBIW Cymi BKNagy, ane He binbLie 100 TUC. rpH.
3a Bk1agamu "0 3anuTtaHHA" BIAKPUTUMY [0 BKIaAiB 3i CTPOKOM 15 Mic. MOX/IMBICTb
MOMNOBHEHHS - He nepefbayeHo.

BHeceHHs KowwTiB Ha MepepaxyBaHHA 3 AENO3UTHOIO paxyHKy abo nnaTikHOI kapTku KnieHTa BigKpUTUX B

7 Nenoant A-BaHky.

YMOBM  3HATTs/uyacTkoBoroMpu  posipBaHHi  [eno3nTHOro  [0roBopy, MOBEpPTAETbC Cyma Bkagy Ta

3HATTA KoLWTiB 3BUNNAYYIOTLCA MPOLEHTM 3a [Ail04OK CTaBKOK, HapaxoBaHi 3a (DaKTUYHWIA TepMiH
[eno3nTHOro paxyHKy, KOPUCTYBaHHSA AEMNO3NTOM.
npoTArom CTPOKY aii

Aeno3nTHOro Aorosopy

8 !Mpumirtkal!! AKWo KrieHT BXe OoTpumaB MPOLUEHTW, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aiBO
BUNIAYeHi NPOLEHTHU BifHIMaKTbCA 3 CyMU BKIAAY.




Bunnara BifgcoTkis

Bunnarta 3a cTpokom

10 MMpumitka!l!

11 TpOAOBXEHHS HA HOBWIA
CTPOK

12 Ocob6nusocTi

Bunnara npoueHTiB Npu po3sipBaHHi BKNais:
MepepaxyBaHHA Ha NaaTbkHy KapTky KnieHTa, Bigkputy B A-bBaHky

ab0 nepepaxyBaHHSIM Ha OCHOBHMIA paxyHOK BK1agy.

Bunnara npoueHTiB Npy NPOAOBXEHHI (JIOHraLiT) BKnagis:

MepepaxyBaHHsI HA OCHOBHUIA paxyHOK BK/Iagy.

3a po3nopsamKeHHAM KnieHTa Wasxom:

nepepaxyBaHHsa Ha nnaTkHy kapTky KnieHta, Bigkputy B A-baHky
a6bo

Bunnartu yepes kacy A-baHky

a6bo

nepepaxyBaHHAM Ha OCHOBHWIA paxyHOK BKNajy.

Akwo KnieHT He npoiHhopMmyBaB Npo OGakaHHA 3abpaTu CBOI KOWTW, BKIA4
aBTOMaTU4YHO MPOAOBXYETHLCA.

Mpu aBTOMATWYHOMY MPOLAOBXEHHI BCTAHOB/IOETLCA MPOLEHTHA CTaBka, WO Ai€ B
6aHKy Ha AaTy NPOAOBXEHHS AOTOBOPIB LibOTo TUMY i CTPOKY.

Bk/ag Ha BUMOTY 3 MOX/IMBICTIO 3HIMATK TPOLLI 3 PaxyHKy 6e3 3HUXEHHS! MPOLEHTHOT
CTaBKy.

2.2.8. OcobnmeocTi geno3nty “CybopanHoBaHun"

[eno3ut (Bknag) “Cy6opauHoBaHuiA” - BK1aZ, PO3MILLEHU HA yMOBax Cyb0pAMHOBAHOIO GOpPry 3 BK/IKOUYEHHSAM
[0 Kanitasy 6aHKy 3 LLOMICAYHOI BUMATO NPOLEHTIB. BiAMIHHICTL BKIady Bif iHWMX BKNA4iB € Te LO:

- YKNalaeTbCs Ha [0BIUI CTPOK;

- CKNajiHa npoueaypa yKknagaHHs yroau;

- notpebye norogxeHHs 3 HBY;

- He rapaHTyeTbca ®IBPO y Bunaaky norogxeHHs HBY.

1 Banworta

2 MiHimanbHa cyma

3 MakcumasibHa cyma

CTpok genosuty
NpoLeHTHa cTaBKa:

Ta

USD / EUR

40 000 USD, 40 000 EUR

Be3 obmexeHb

. [poueHTHa cTaBka,
CTpoK, Mic. ) Bastota genosnty
piYHNX

4.5 % UusbD
60 wmic.




2,75 % EUR

Bug, poroBopy 6aHKIBCbKOro .
Bknapg, cTpokosui.
aenosuty

CTpoK, MpoTSArOM  5IKOTo

KMIEHT NOBVMHEH PO3MICTUTK

CyMy KOWTiIB Ha Bkiag MNMpoTArom NOTOYHOrO AHA 3 MOMEHTY (hopMyBaHHS 3asBKM Ha BIAKPUTTS BKNagy
(8enosnT) 3 AHA yKIafeHHs

Jorosopy, fHiB

YMOBW NOMOBHEHHA BKNagy

(oenosuty) npoTAromM

CTPOKY aii porosopy He nepepb6ayeHo.
GaHKiBCbKOro BK1agy

(aenosuty)

BHeceHHA KOLWTIB Ha 3apaxyBaHHs KOWTIB Ha BKIad 34INCHIOETbCA 3 NNATPKHOI KapTkm KnieHta
Aenosnt BiakpuTOi B A-BaHky abo yepes kacy A-BaHky

YmoBn 3HATTA/4ACTKOBOIO

3HATTA KOLLTIB 3
[eno3nTHOro paxyHky, He nepepbayeHo.
NPOTArom CTPOKY aii

[leN03UTHOrO [10roBopY

10 Bunnara BigCcOTKIB LLlomicayHO, NnepepaxyBaHHA Ha NNaTixXHy KapTky KniieHTa, BigKpuTy B A-BaHky.

Bunnata 3a CTpOKOM B KiHUi TepMiHy, nepepaxyBaHHA Ha nnaTtixHy kapTky KnieHTa, Bigkputy B A-BaHky.

Bunnata 34jiiCHIOETLCS HA HACTYNMHWIA eHb MiCAs 3aKiHYEHHS! CTPOKY Aji JloroBopy

HMNpumitkal!! .
6aHKIBCbKOro BKNagy (4enosunTy).

MpPOLOBXEHHA Ha HOBWIA
2 He nepepb6aveHo

CTPOK
Y pasi fkwo HauyioHanbHuM 6GaHKOM YKpaiHum He 06yge HagaHo [03Bisl Ha
BpaxyBaHHsa Bkniagy po kanitany baHky (gani - [lo3sin) abo y pasi HEOTpYMaHHs
BaHkom [o3Bony npotarom 30 pobounx AHIB 3 AHA NOAAHHA KNonoTaHHA BaHkoMm,
TOB :

HIBuktoveHHa!! 0 BKNaa

- NepepaxoByETLCS Ha BKIAAHWIA paxyHokK;

- BK/1ag rapaHTyeTbes ®rBadO.



O60B'A3KOBI JOKYMEHTWN HEOBXIiAHI AN BIOKPUTTA BKNaay:
- IKepesno NoxXOoKeHHS KOLUTIB (AOBiAKa Npo A0XiA, BUNMCKY MO paxyHKy, Aorosopa
13 JokymeHTH ANA kyniBni-npogaxy, Towo);
0pOpPMIIEHHS

- BIACYTHSA KpeanTHa 3aboproBaHicTe nepes, A-baHkowm;

- nepenik NoB'A3aHnX 0Cib (3anoBHEHA aHKeTa).

14 MocunaHHs 1. JoroBip Npo 3a/ly4eHHs KOLUTIB HA YMOBax cybopanHoBaHoro 6opry.

2.2.9. OcobnmeocTi geno3nTy “PaHTbe'

[eno3ut (Bknag) “PaHTbe” - CTPOKOBWiIT BKMas 6€3 AOCTPOKOBOrO PO3ipBaHHSA 3i LLIOMICAYHOK BUNIATOK BifCOTKIB.
MpoueHTN AKI HapaxoBYHOTbCA Ha [POLUOBI KOWTKW, L0 PO3MILLYIOTLCA Ha AEno3WTHOMY paxyHKy KnieHta, Ha
BU3Ha4YeHWii [eno3snTHUM [OroBOPOM CTPOK, BUMAAYyHOTbCS LWOMiCSYHO. OcobnmBicTiO Bkiagy “PaHTbe” € Te, WO
3aCTOCOBYETbLCA NaBaroya NpoLeHTHa cTaBka.

1 Basnora UAH
2 MiHimanbHa cyma 5 MJ/H. rpH
3. MakcumasibHa cyma Be3 obmexeHb
4. CTpOK fenosunTy: 3 mic.
MpoueHTHa cTaBKa: CraBKa BU3Ha4YaeTbCA 3a hOPMY/IoH0:

CraBKa = CAC *0,9, ge:

Cp,c - CTaBKa 3a [eno3ntHumMu ceptudpikatamu HBY 3i cTpokom

PO3MiLLEHHS 3 MiC., AKa i€ B i6Hb HapaxyBaHHS MPOLEHTIB;

0,9 - KoedpiLieHT 3acTOCyBaHHS.

HNpumiTtkal!!! Y pasi 3MiHM cTaBku 3a AENO3UTHUMU cepTudikaTamu
5. HBY, HoBa cTaBKa 3aCTOCOBYETLCA B BaHKy 3 HACTYNHOro AHA,

CNigyo4voro 3a AHeM 3acTocyBaHHA cTaBku B HBY.

Hanpuknaga: Bksad oghopmsieHo 1 2pyoHsi, HBY 3MmiHoe crmasky 3a
oeno3umHuMmu cepmucpikamamu 10 epyOdHsi, HacmynHo20 oHs1 — 11
epydHsi — HoBa cmaska 3acmocosyembCsi 8 6aHKy, a 12 epydHs 6yde
nposedeHOo HapaxysaHHS BiIGCOMKIi8 no BK/aady No Hosill cmasyi 3a 11
yucsIo.

6. Bup goroBopy 6aHKIBCLKOro Aeno3nTy Bknag cTpokoBuii (6€3 4OCTPOKOBOrO PO3ipBaHHs)

7 CTpOK, NPOTArOM $KOr0 KMiEHT MOBWHEH MNPOTArOM MOTOYHOTO [AHA 3 MOMEHTY (hopMyBaHHA 3asiBKM Ha
pO3MICTUTM  CyMy KOWWTIB Ha BKNafj BiAKPUTTS BKIagy
(4enosnT) 3 AHA yKNageHHa 40roBopy, AHIB

8. YMOBM MOMNOBHEHHA Bknagy (geno3uty) bes obmexeHb
NPOTArOM CTPOKY Aii AoroBopy 6aHKiBCbKOro

BKagy (genosuty)


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Subborg.pdf

9. BHeCeHHs KOoLWTiB Ha Aeno3ut MonoBHEHHA 3 NAaTKHOT kKapTkn KnieHTa BigKpuTOi B A-BaHKy

abo yepes kacy A-BaHky

10. YMOBW 3HATTA/HACTKOBOTO 3HATTA KOLWTIB 3 He nepenbavyeHo.
[Eeno3nTHOTO paxyHKy, NPOTArOM CTPOKY Aji
[eno3nTHOro AOrosopy

11. Bunnarta BigcoTkiB LLlomicayHo LwNsAXoM 6e3roTiBKOBOro MepepaxyBaHHA Ha MaaThkHy
kapTky KnieHTa, BigkpuTy B A-BaHky a60 3apaxyBaHHA HapaxoBaHWX
NPOLIEHTIB A0 CYyMU Aeno3uTy.

Bunnata 3a cTpokom 3a posnopsmkeHHsamM KnieHTa, npoTtsrom 5 AHIB nicns 3akiHYeHHs
CTPOKY [A€ENo3nTy, LWASXOM MepepaxyBaHHS Ha nnaTibkHy KapTKy

12 KnieHTa, BigkpuTy B A-BaHky.
HIMNpumitkall! Akwo KnieHT He npoiHcopmyBaB Mpo 6akaHHs 3abpaTh CBOI KOLUTH,
BK/1a[, aBTOMATUYHO MPOAOBXKYETHLCS.
13. MpoAOBXEHHS HA HOBWIA CTPOK Mpv aBTOMATUYHOMY MNPOAOBXEHHI BCTAHOB/IOETHCSA MPOLEHTHA
CTaBKa, WO fie B 6aHKy Ha AaTy NpofoBXeHHS! AOrOBOPIB L|bOro TUNy i
CTPOKY.
14. MocunaHHs 1. 3asBa Ha odhopMIEHHST 6aHKIBCLKOro BKAaay
2.2.10. OcobnueocTi genosnty “Ldonomora'”
Deno3ut (Bknap) “AdonomMmora” - Bkjiag CTPOKOBUW 3i LOMICAYHOK BUMJIATOKO

BIAACOTKIB AJ1A MEHCIOHEepPIiB SKi OTPUMYIOTb MEHCII0 Ha KapTKy A-baHKy. NpoueHTn AKi
HapaxoBYTbCA Ha FPOLIOBI KOLWTW, WO PO3MILLYIOTbCA Ha AEMNO3UTHOMY pPaxyHKY
KnieHTa, Ha BU3Ha4YeHUn 0eno3nTHUM AOrOBOPOM CTPOK, BUMJIAYYOTbCA LWOMICAYHO.

1 BasntwoTa UAH
2 MiHiMmanbHa cyma 5 000,00 UAH
3 MakcumanbHa cyma 50 000,00 UAH

lMpoueHTHa CTaBKa,

4 CTPOK AenosuTy Ta CTpok, Mic. pivHMX BanioTa nenosuty
MPOLEHTHa CTaBKa:
3 Mic. 15% UAH
5 Linbosa rpyna KnieHTU (hi3nyHi 0cobu - neHcioHepw) siKi OTPUMYIOTb

KnieHTiB NMeHCito Ha KapTKy A-baHky


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Rant_1.pdf

Bunn porosopy
6 ©6aHKiBCbKOro
nenosunTy

CTpoK, NpoTAaArom
AKOIrO KJIEHT
MOBMHEH PO3MICTUTU
7 CyMy KOWITIB Ha
BKNag (oeno3uT) 3
OHA YKNageHHs
OOoroBopy, AHiB

YMOBU MOMOBHEHHS
BKJ1agy (oenosunTy)
NPOTAroOM CTPOKY Aii
norosopy
6aHKIiBCbKOIo
BKJ1agy (oenosunTy)

BHeceHHSs KOWTIB Ha
neno3snT

YMOBU 3HATTA/
YaCTKOBOIo 3HATTHA
KOLUTIB 3
0eno3nTHOro
PaxyHKY, NPOTArom
10 CTPOKY Ail
0eno3nTHOro
norosopy

HMpumMmiTka!!!

Bknapn cTpokoBui

MPOTSAroM NOTOYHOIO AHS 3 MOMEHTY (DOPMYBAHHSA 3asiBKU
Ha BiAKPUTTS BKAagy

MakcumaibHa CyMa NMornoBHEHHSA obMe)xeHa MaKCMMasibHO
CyMolo BKJagy, wo gopisHtoe - 50 000,00 UAH

Bknag MO>XX/IMBO MOMOBHIOBATU MPOTAroM TEPMiHY MOro Aail.
Mpn LbOMY MaKCUMabHUIA PO3MiP NOMNOBHEHHSA NOBUHEH
OyTn TakmM, Wwob nicana NonoBHEHHA PO3Mip BKAagy He
nepesBuLLyBaB MakKCMMasibHy CyMy BKJlagy.

Y BUNagKy NonoBHEHHS BKAAY Y PO3Mipi AKNWA CNPUYUNHUTDb
nepeBULLEHHA MaKCUManbHOI CyMU BKNady, baHkK Ma€e npaBo
BiZAMOBUTW Y BUKOHAHHSA NAATIXXHOI iIHCTPYKLIT 3
3apaxyBaHHSA KOWTIB Ha BKJAOHUW paXyHOK 3a
BUKJIIOYEHHAM 3apaxyBaHHA HapaxoBaHUX baHKoM
NPOLEHTIB 3a BKJIa40M.

NMoNOBHEHHS 3 NNATIXXHOI KAapTKM KnieHTa BioKpUTOI B A-
BaHky abo 4yepes Kacy A-baHky

He nepenba4eHo oOrosopom.

Bknap 6e3 pocTpoKoOBOro posipBaHHA [Leno3mMTHOro
AOroBoOpYy.



11 BunnaTa NpoueHTIB

LLlomica4HO, Ha BUbip KnieHTa:

nepepaxyBaHHS Ha NNAaTXKHY KapTKy KnieHTa, BiokpuTy B A-
baHky

abo

3apaXyBaHHA HapaXoBaHUX I'IpOLI,eHTiB 0O CyMn Oerno3nTy.

3a po3nopsag>XeHHaMm KnieHTa, npoTarom 5 gHiB nicng
3aKiH4YeHHSA CTPOKY Oen0o3nTy, LWAAXOM:

BunnaTa 3a CTPOKOM rnepepaxyBaHHSA Ha NNAaTiXKHY KapTKy KnieHTa, BigkpuTy B A-

12

baHky

abo BunnaTu 4yepes Kacy A-baHky.

Akwo KnieHT He npoiHcdopMyBaB nNpo 6a>kaHHA

HiMpumiTka!!! 3abpaTu CBOi KOLWITKU, BKJIag aBTOMAaTU4YHO

13 »
HOBWUIA CTPOK

14 NMocunaHHA

MpoooB)XeHHSA Ha

NMPOAOOBXYETbCHA.

Mpy aBTOMaTUYHOMY NPOLAOBXEHHI BCTAHOBJIIOETHLCS
npoLeHTHa CTaBKa, Wo Ai€ B BaHKy Ha AaTy NPOAOBXEHHS
[OroBOpIB LbOro TUNy i cTpoky 6e3 HanbaBok

1. 3asBa Ha ohopMaeHHSA BaHKIBCbKOro BkJjaay (3 mic. B
FPH)

2.2.11. Bknagw, ki fitloTb, ane He ohopMIIoI0ThCS

Bknag «lMeHciliHuiA
HaKonuyyBaJIbHUA»

MakcrMMasibHa cyma nonoBHeHHS Bknagy - 10 000 rpuseHb (a6o 2000 gon CLUA, a6o 2000 €BpO) MPOTAroM
KOXHOTO MiCSILSi, paxytoum 3 Aatu YKNafeHHs LOroBopy.

CTOpOHM MatoTb MpaBo BuMMaraTy AOCTPOKOBOIO MOBEPHEHHS BKMady BIAMOBIAHO A0 YMHHOTO 3aKOHOLABCTBA,
nonepeavBLLM NPO Le APYry CTOPOHY 3a ABa GaHKIBCbKMX AHI A0 AaTW PO3ipBaHHA Aorosopy. [py AOCTPOKOBOMY
NOBEPHEHHI 3a iHiyiatTnBoo KnieHTa, KrieHTy noBepTaeTbCcs cyma BkAady Ta BUMAAYYOTbCA MPOLEHTU 3a
HemnoBHWIA TepPMiH BK1aAy HapaxoBaHi 3a CTaBKOK BKNaay «[0 3anuTaHHs».

Mpw posipBaHHi BKNady 3 iHiuiaTmBu BaHky KnieHTy noBepTaeTbcs cyma BKNady Ta BMMNAAYylTbCH BifCOTKM,
HapaxoBaHi BiANOBIAHO A0 YMOB AAHOr0 A0roBopy, 3a hakTUYHWIA TEPMIH KOPUCTYBaHHSA BKNALOM.

BigcoTknm HapaxoBylOTbCA B KiHLUi TepMmiHy BKkMagy Ta BWNIauyloTbCA B Neplwnii 6aHKiBCbKWA [AeHb Nicns
3aKiHY4eHHs TepMiHy Bk/1agy, BKazaHoro B [loroBopi, LUASXOM 3apaxyBaHHsA Ha AeMN03UTHNUI paxyHOK.

KnieHT mae npaBo 36inbliyBaTy po3Mip KoWTiB Ha Bkiagi. OfHopas3oBa 30i/bLUEHHA KOLWWITIB NPOBOAUTLCH
KnieHTOM Ha cymy He MeHLl BcTaHoBneHy baHKkoM Ha AeHb 3AilicHeHHs onepauji. 3arasibHa cyMa NOMNOBHEHHS
BKNaAy MPOTArOM KOXHOIO KasleHAApHOro MicsAus He MNOBMHHA NEePEBULLYBATU MaKCUMA/IbHOTO 3HAYEHHS,
BCTAHOBMEHOro baHkom.

Y Bunagky BuMoOrM KnieHTOM YacTuHW BKIagy OOOB'A3KM CTOPIH NPUNUHAIOTLCA 3a BKNALOM | BKNa[
nosepraeTbesa KMNIEHTY, a Ha cymy, Wwo 3annwmnacs, 3a 6axaHHsaM KnieHTa ochopMasieTbCs HOBUIA BKNaS.

BigcoTkn 3a KOXHWI HOBUIA TEPMIH BK/1ady HapaxoBYHOTbCA Ha CYMY KOLUTIB Ha paxyHKy, BK/IHOYaUM BiACOTKY,
HapaxoBaHi 3a nonepeaHin TepMiH Bkiaay.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_dopomoga.pdf

Bknap «CtaHpapTt
neHcioHepam»

Bknag «AuTtaunii
HaKoNMUYyBaJIbHUIA»

Bknap «CtaHpgapT» Ha
cTpok 36, 48, 60 micsauUiB

KnieHT mae npaso 36inbllyBaTM pPo3Mip KOWTIB Ha Bkiagi. MakcumasibHa cyma nonoBHeHHs Bkriagy 20 000
rpoveeHb, 2000 gon CLUA, 2000 espo, 100 000 py6nie P® NpoOTArOM KOXHOr0 KasieHAapHOro Mmicaus. FKLWo
noyatkosa cyma Bknagy nepesuwye 20 000 rpH., 2 000 pgon.CLIA, 2 000 espo, 100 000 py6nis P®
MakcumasibHa cyma [0BKI1afeHb MPOTAroM KasleH4apHOro Micsius He NOBMHHA MepeBULLYBaTW MOYATKOBY CyMY

BK/1AZY.

CTOpOHM MatoTb MpaBO BUMaraTM [OCTPOKOBOTO MOBEPHEHHS BKMafdy 3riAHO 3 YMHHMM 3aKOHOAABCTBOM
YKpainu, noBiOMMBLUM NPO LE iHWY CTOPOHY 3a ABa 6aHKiBCbKUX AHI A0 AaTv posipBaHHA Aorosopy. Mpu
posipBaHHi BKagy nicns 3akiHYeHHs MiHIMaNIbHOTO TepMiHy Bknafy 3 gartu noyartky \ NpoAoBXeHHS TepMiHy
BKNagy, asie A0 3akiH4eHHA TepMiHy BKnagy, KnieHTy noBepTaeTbCs cyMa Bk1ady Ta BUMIadyTbCA NPOLEHTY 38
CTaBKO BKNady «[0 3anuTaHHs».

Cymy 3aiiBO BUNIayYeHMX MNPOLUEHTIB KrieHT gopyvae BaHky yTpumaty i3 cymu Bkiagy. Cyma HapaxoBaHWX
NPOLEHTIB 3a Uiy KiSIbKICTb TEPMIHIB BKNaAy, WO NPOALWAN 3 MOMEHTY O(DOPM/IEHHST 4OrOBOPY, BUNIAYYETLCS B
noBHomy o06csa3i. MNpyv nNoBepHeHHI Bknagy 3 iHiLiaTBn BaHky KnieHTy noBepTaeTbcs cyma Bkiagy Ta
BMM/IAYYOTbCS NPOLIEHTU, HapaxoBaHi BigNoBIAHO A0 YMOB LibOr0 AOrOBOPY 3a hakTUUYHWUIA TEPMIH KOPUCTYBaHHS
BKNAZ0M.

3arasibHi NONOXEHHSA BU3HaveHi n. 2.2.1.

MiHimanbHa cyma Bknagy - 50 rpH, 20 gonapis CLUA, 20 eBpo. MakcrManibHa cyma nonoBHeHHs Bkiagy - 20 000
rpH., 2000 ponapis CLUA, 2000 €BpO NPOTArOM KOXHOMO KaneHAapHoro micaus. KowTtu Ha BKNag MOBUHHI
HafinTM NpoTArom 4-x MicAuiB 3 gatu nignucaHHa KnieHTom Yroam a6o Mam'ATkv. Y pasi HeHaLXOMKEHHS Ha
BK/1a/, rPOLLOBUX KOLUTIB Y 3a3HAaYEHi TEPMIHW, BK1a[, BBXKAETHCA PO3IPBAHUM i MPUMUHAE CBOIO Ait0.

Bknag, BigKpMBaETLCA Ha KOPUCTb ANTUHK, fani Ogepxysada. OAEPXXYBAY BcTynae y BONOLAIHHA BK1aA0M Ha
HacTyMHWIA AeHb NicNs JOCATHEHHS 18 piyHOro BiKy | MOXe pO3nopsmxaTncs BKNAAOM MpU NpensiBfeHH
nacnopta. [0 UbOro MOMEHTY BkIaZoM po3nopamkaeTecs K/IEHT. IHdopmauisa npo OAEPXYBAUA
3a3HavaeTbca 3i cnis K/IIEHTA, BignosiganbHiCTb 3a AO0CTOBIpHICTL iHopmauii npo OAEP>XYBAUA Hece
KNIEHT.

Mpu posipBaHHi BkNagy 3a iHiLiaTMBOK ofepxyBaya, OfepxyBayy BUAAETbCA CyMa BKIaZy Ta BiACOTKM,
HapaxoBaHi 3a (haKkTU4YHWIA TEPMIH KOPUCTYBaHHSA BKNaAoM. K/lieHT Mae npaBo 36i/bllyBaT po3Mip KOLUTIB Ha
BKknagi. OgHopasose 36inbleHHs KowTiB npoBogntbes KNNIEHTOM Ha cymy He MeHLW BcTaHoBNneHy BAHKOM Ha
OeHb 3AiiCHEHHs1 onepavuji. 3aralbHa cyma NOMOBHEHHS BKAady NPOTATOM KOXHOrO KafleHAApHOro Micsius HeE
NOBWHHa nepeBullyBaTlh MakCMMasibHOIo 3Ha4eHHsA, BCTaHOB/1EHOTO BaHkom.

CTOpoH/M MatTb NpaBO [AOCTPOKOBO po3ipBaTtyé Lel [AOroBip BIANOBIAHO A0 UMHHOIO 3aKOHOA4ABCTBA,
NoBIAOMVBLUN NPO Lie iHWY CTOPOHY 3a ABa 6aHKIBCbKUX [Hi A0 AaTW po3ipBaHHA A0rosopy. Mpu NoBEpHEHH]
BKMady 3 iHiyiatMeuM KnieHTa [0 3akiH4eHHA TepMmiHy BKNafy KIiEHTY MOBepTaeTbCA Cyma BKNagy Ta
BMNIAYYIOTLCA BifCOTKM NO KOXHOMY BK/1aHOMY PaxyHKy, BUXOAAYM 3 AiH040T MPOLEHTHOT CTaBKU 3a BK/1a0M
«Jl0 3anuTaHHA».

Cyma HapaxoBaHWX MPOLEHTIB 3a LNy KiNbKiCTb TEPMIHIB BKIady, WO MUHYM 3 AaTu OPOPMIIEHHS [OroBOpY,
BUM/IAYYETLCA B NOBHOMY 06CAS3I.

Mpun posipaHHi BkIagy 3 iHiuiaten BaHky KnieHTy noBepTaeTbCcA cymMa BkIaZy Ta BUMIAYYyOTbCHA BiCOTKM,
HapaxoBaHi BiANOBIAHO A0 YMOB 4AHOr0 A0roBopy, 3a hakTUYHWIA TEPMIH KOPUCTYBaHHSA BKNALOM.

BigcoTkn HapaxoBylOTbCS B KiHUi TepMiHy BkMagy Ta BWMIayylTbCA B MepLUMii 6aHKiBCbKWIA AeHb Mic/s
3aKiHY4eHHA TepMiHy Bkiagy, BkasaHoro B JloroBopi, WASAXOM 3apaxyBaHHA Ha Aen03MTHUI paxyHoK. BigcoTku 3a
KOXHWIA HOBWIA TEPMIH BKNaJy HapaxoBYHOTbCA HA CyMy KOLUTIB Ha PaxyHKy, BK/OYA0UM BifCOTKM, HapaxoBaHi 3a
nonepeaHii TepMiH BKnagay.

Y Bunagky BuMMOrM KMiEHTOM 4YacTvHW BKagy OOGOB'SI3KM CTOPIH MPUMUHAIOTLCS 3a BKIAaAOM i BHECOK
noBepTaeTbCs KnieHTy, a Ha cymy, WO 3amwmnnacs 3a 6axaHHsaM KnieHTa 0oopMasieTbCs HOBUIA BKNag,

KnieHT mae npaBo 36isbllyBaTM po3Mip KOLWTIB Ha Bkiagi. MakcumasibHa cyma nonoBHeHHs Bkriagy 20 000
rpvBeHb, 2000 gon CLUA, 2000 eBpo, 100 000 py6niB P® MpoTAromMm KOXHOrO KasleHAAapHOro micsus. KL
noyatkoBa cyma Bknagy nepesuwye 20 000 rpH., 2 000 pon.CLA, 2 000 espo, 100 000 py6nis P®
MakcuMasibHa cyma [0BKI1afeHb MPOTArOM KasleH4ApHOro Micsius He NOBWMHHA MEepPeBULLYBaTW MOYATKOBY CyMY

BK/1aAY.

CTOpoHM MatoTb MpaBO [OCTPOKOBO po3ipBaTy Leid [Oorosip BiAMoOBiAHO [0 UMHHOTO 3aKOHO4ABCTBA,
NnoBiAOMYVBLUX MPO Ue iHWY CTOpPOHY 3a [ABa 6GaHKiBCbKi AHI A0 AAaTW posipBaHHA A0rosBopy. Mpu NoBEpHEHH]
BKM1aAy 3a iHiyjatneoto KnieHTa [0 3aKkiHYeHHA TepMiHy BKNaay, Bka3aHoro B n.1 gorosopy, KnieHTy NnoBepTaeTbes
cyMa BKNagy i BUnaauvyTbCA NPOLEHTH, HapaxoBaHi 3a hakTUUYHUIA CTPOK KOPUCTYBaHHS BK1aA0M, BUXOAAUN 3
NPOLEHTHOI CTaBKN BKAaAy «J[lo 3anuTaHHs».

CyMy MpOLEHTIB, WO HaaMipHO Bunnatuu, KnieHT gopyyae BaHky yTpumaty 3 cymu Bkiagy. [py noBEpHEHH
BK/1afy 3a iHiliaTuBow BaHky KnieHTy moBepTaeTbcs cymMa BKIaZy i BUM/IAUyTbCS MPOLEHTW, HapaxoBaH
BiMOBIZHO [0 YMOB LibOr0 JOT0BOPY 3a (hakTUUHWIA TEPMiIH KOPUCTYBaHHS BK/1A10M.

3arasibHi NONOXEHHSA BU3Ha4eHi n. 2.2.1.



HakonuuyBanbHuUiA
BKnapg

Bknag «[leno3utHuii
cepTudikar»

TepwmiH Bkagy: 12 micauis
Bvnnara npoueHTIB: HaMpUKiHLi TEPMIHY LLNAXOM 3apaxyBaHHs Ha BKNag,
MOXNMBICTb NONOBHEHHS / 3HATTA: Tak.

MakcrMMasibHa cyma nonoBHeHHS Bkaagy - 50 000 rpmseHb, 5000 gon CLUA, a6o 5000 eBpO NpOTArOM KOXHOrQ
KasieH4apHoro mMicsus.

YMOBM po3ipBaHHA BKNaAy:

3a HenoBHUii TepMiH BKMady NPOLEHTU BUMIAUYYOTLCS 3@ CTABKOW BKAaAy «J0 3anuTaHHs» 3a (hakTUUHy
KINbKICTb [HIB, WO MWUHY/AM 3 AaTv 0OPMJIEHHS BKIady [0 AHS PO3ipBaHHA A0roBopy. MPOLEHTU 3a KOXHWY
NOBHUI1 TEPMiH BKNaAy BUNIAaUyOTbCA B MOBHOMY 06CS3i.

3arasibHi NONOXEHHSA BU3Ha4eHi n. 2.2.1.
NBaxnuso!!!

3 1 nuctonaga 2016 poky no BCIX BKagax, ki IOHryTbCA (He 0pOpMASIOTLCA) NPU AOCTPOKOBOMY PO3ipBaHH
NPOLEHTV BUNMIAYYIOTLCA 3a CTaBKOK BKady «[0 3anuTaHHsa» 3a (pakTUYHY KiIbKiCTb [HIB, L0 MUHY/IN 3 ATy
NPOJOBXEHHS BKNaAy A0 AHA PO3ipBaHHA A0roBopy. AKWo Bu 3a HEMoBHWI TepMiH BK1ady OTpMMasun BifcoTKu,
HapaxoBaHi 3a MOBHOIO CTABKOI0, TO 3aiiBO BUM/IaY€eHi BigCOTKM BifHIMAIOTLCA 3 CyMy BKNaAy.

[Jeno3uTHuii ceptuddikaT — Le iIMEHHWI LiHHWIA nanip* AT «A-BaHk», W0 NoCBigYYyE CyMy BHECEHOIO KNiEHTOM Y
6aHK BK/1ady Ta MpaBo OTPMMATK 10ro B yCTAHOB/IEHWIA CTPOK 3 BiACOTKaMU B NOBHOMY 06CSA3i.

Bug aeno3nTHoro ceptudpikata: iMEHHUIA, NPOLEHTHWIA, TEPMIHOBWIA.

MpaBo odhopmneHHs Bkiagy "[eno3nTHuii cepTudikat” HagaeTbes isnyHMM ocobam - pesngeHTam YKpaiHu.
TepmiH Bknagy: 6 mic., 366/367 AHiB (415 BUCOKOCHOTO POKY).

Bantota Bknagy: gonapu CLUA, €spo.

MiHimanbHa cyma Bkniagy: 20 000 gonapis CLUA, 20 000 €Bpo.

MakcumanibHa cyma Bkiagy: 1 000 000 ponapis CLUA, 1 000 000 €Bpo. OdhopMIEHHS [Een03UTHOrC
cepTtudikaty: y yab-akomy BiggineHHi baxky. [leno3nTHWin cepTudiikat He MoxHa odhopmnTy B ABaHk24.

Mopaaok HapaxyBaHHA BiACOTKIB : Y KiHL TepMiHy Ail Bkiagy.

YMOBW BHECEHHS KOLUTIB NpW OWOPM/IEHHI AENO3UTHOIO CepPTUAIIKATY: Ti/IbKM FOTIBKOKO Y BaultOTi AEMNO3UTHOIC
BK/1aly B Kaci BigaineHHsa BaHky.

HapaxyBaHHS BifjCOTKIB NiCNA 3aKiHUEHHA TEPMiHY AiT AeN03UTHOro cepTUIKATY: Hi.

3MiHa NPOLEHTHOI CTaBKWM [0 3akKiHYeHHA TepMiHy Aji Aeno3UTHOro cepTudiikaTty - Hi. MNpoueHTHa CcTaBka He
3MIHIOETBCA A0 3aKiHYEHHS TePMiHY Ail 4en03UTHOro cepTudikary.

OnofgatkyBaHHS BiACOTKIB AOXOAY : Tak (3riiHO YNHHOTO 3aKOHOA4ABCTBA YKpaiHu).
MOXNMBICTb NONOBHEHHSA BKNaAy: Hi. MOX/UBICTb YACTKOBOIO 3HATTSA BKa4y: Hi.
YMOBUM [OCTPOKOBOIO PO3ipBaHHA: AOCTPOKOBO PO3ipBaTH BK1aL, HEMOX/NBO.

YMOBU NPOAOBXKEHHA BKIaAy: He NPOAOBXKYETbCA. [icnsi 3akiHUeHHs TepMiHy Al Aeno3vMTHOro cepTudikary
BK/1af, HEe JIOHTYETbCS, BiCOTKM HE HAapaxoBYHOThCS.

Bunnara cymu Bknagy i HapaxoBaHWX BifjCOTKIB: Ti/IbKM NiC/A 3aKiHYEHHS TEPMIHY Al 4EeNO3UTHOrO cepTudikary.

YMoBWU 36epiraHHs cepTudiikaTy: Aeno3uTHUiA cepTudikat 36epiraeTbes B F010BHOMY odpici BaHKy 40 3akKiHUEHHS
TepMiHy Aii, Ha pyK/ KNieHTOBI He BUAAaeTbes. 36epiraHHsA 6n1aHkiB cepTudikaTtiB y BaHKy - 6€3KOLLITOBHO.

YMOBUW BUNMIATU CyMU BKIaZy i BiACOTKIB NicNs 3akiHYeHHs TepMiHy Ail 4en03UTHOro cepTudpikaTy: HasBHICTb Y
6aHKy opuriHasy Aeno3nTHOro cepTudikary.

TepMiH Bi4 MOMEHTY NOAAHHSA 3asBU HA BMNAATY KOLUTIB NiCASA 3akiHYEHHS TepMiHy Ail 4en03UTHOro cepTudikary
[0 hakTMYHOT BUM/ATK KOLUTIB - 7 6aHKIBCbKUX OHIB.

3aKkpuTTA NO 3aKiHYEHHIO TepMiHY fAii: 6e3 o6mexeHb HBY, Bunata rotTiskot NMOBHOI CYyMW BKNagy i HapaxoBaHMX
BiZICOTKIB.

* [lepepbayeHo 6araTopiBHEBMIA 3axucT 6naHkiB cepTtudpikatiB (cepTudpikaT BUrOTOBNEHO HA €AUHOMY
AepxaBHOMY nignpuemcTsi «MonirpadiyHnii KOMBIHAT «YKpaiHa», YNOBHOBaXKeHOMY MiHICTepCTBOM (hiHAHCIB |
HaujioHansH1um 6aHKoM YKpaiHu BUMyCcKaTu LHHI nanepwu).

3arasibHi NONIOXEHHS BU3HAYEHI B po3aini “2.2.1. 3arasibHi NonoXeHHs".



Bknapg «CrtaHpapT» Ha
cTpokK 1 micaub

Bknag «CraHgapTt
6e3nogaTkoBuiA»

Bknag, CTPOKOBWIA (3 MOX/IMBICTIO AOCTPOKOBOrO PO3ipBaHHS) 3i LLLOMICAYHOK BMMNIATO BiACOTKIB.

Bknag He oOpPM/IHOETLCS, asie aBTOMATWYHO NPOAOBXYETLCS, TOMY KNiEHT Mae npaBo 36inblUyBaT PO3MIp
KOLUTIB Ha BK/a4,.

MpoLEeHTN fAKi HapaxOBYHTbCHA Ha FPOLUOBI KOLITH, LLO PO3MILLYIOTLCA Ha AENO3UTHOMY paxyHKy KnieHTa, Ha
BM3HaYeHWi [Jeno3MTHUM JOroBOPOM CTPOK, BUMNAYYOTLCA WOMICAYHO, Ha BUGIp KnieHTa Wwnsxom:

nepepaxyBaHHAM Ha NnaTbkHy kapTky KnieHTa, Biakputy B A-BaHky
a6o

3apaxyBaHHSIM HapaxoBaHWX MPOLEHTIB A0 CyMU Aeno3nTy

abo Bunnarta Yepes kacy A-baHky.

CTOpoHM MatoTb MpaBO [OCTPOKOBO poO3ipBaTtyM Leid [Oorosip BignoBiAHO [0 YMHHOTO 3aKOHOAABCTBA,
NOBIAOMVBLUM MPO L€ iHWY CTOPOHY 3a ABa GaHKIBCbKi AHI A0 AAaTu po3ipBaHHs A0roBopy. Mpy MOBEPHEHH
BKM1aAy 3a iHiyjiatneoto KnieHTa o 3akiHYeHHA TepMiHy BKNay, Bka3aHoro B n.1 gorosopy, KnieHTy NoBepTaeThbes
cyma BKNagy i BUnaavyTbCA NPOLEHTH, HapaxoBaHi 3a hakTUYHUIA CTPOK KOPUCTYBaHHSA BK1aA0M, BUXOAAUN 3
NPOLIEHTHOT CTaBKW BK1agdy «/[1o 3anutaHHs».

Akwo KnieHT He npoiHchopMyBaB Npo 6axaHHs 3a6paTii CBOT KOLUTY, BKNaJ aBTOMATUUYHO MPOJOBXYETHLCS.

CyMy MpOLEHTIB, WO HaaMipHO Bunnatuaun, KnieHt gopydae baHky yTpumatn 3 cymun Bknagy. pu noBepHeHH]
BK/ady 3a iHiuiatmBol baHKy KnieHTy noBepTaeTbCcA cyma BK/IaAy i BUMIAQYYHOTbCA MPOLEHTU, HapaxoBaH
BiANOBIAHO [0 YMOB LibOro JOroBopy 3a hakTU4HNUI TePMiH KOPUCTYBaHHA BKIAL0M.

3arasibHi NONOXEHHSA BU3Ha4eHi n. 2.2.1.

Mocnyra (Bknapn) “CtaHaapT 6e3nofatkoBuid” - Nponosuuis cneuiasibHo ANs ofepXyBadiB 3aprnsaTu, neHcil Ta
coujanbHux Buniat. MNpoLEHTU AKI HApaxoBYHTbCS Ha TFPOLUOBI KOLWITK, SIKi PO3MILLYHOTLCA Ha AEN03MTHOMY
paxyHky KnieHTa, Ha BU3Ha4YeHWi [leno3nTH1UM AOroBOPOM CTPOK, HE NiASraloTb ONOAATKYBaHHI0.

BasnoTa: rpmeHA

MiHiManibHa cymMa He3HMXyBasIbHOro 3anuiky: 2,00 UAH

MakcumasibHa cyma: bes obmexeHb

CTpoK Aeno3nTy Ta npoLeHTHa cTaska (pidHux): 1 mic. — 8%, 3 mic. — 10,5%, 6 mic. — 10,75%, 12 mic. — 11%
Bupg goroBopy 6aHKIBCbKOro 4eno3nTy: BKAag 3 4OCTPOKOBMM PO3ipBaHHSIM.

CTpoOK, MpOTArOM SKOrO K/iEHT MOBUHEH PO3MICTUTU CYMY HE3HWXKYBA/IbHOTO 3&UIALIKY 3 [HA YKNAAEHHS
[OroBOpY, AHIB: NPOTArOM NOTOYHOTO AHSA 3 MOMEHTY (hOPMYBaHHS 3as1BKW Ha BIAKPUTTA BKNagy.

YMOBW 36i/1bLLIEHHST HE3HVKYBAHOTO 3aU/TIMLLKY MPOTSArOM CTPOKY Ail A0roBopy GaHKIBCbKOro Bkiagy (AenosuTy):
6e3 06MexeHb, ane BUK/KYHO Y BUIIAAI 3apniaTuy, neHcii, CTUneHail Ta coujafbHUX BUNAAT, AKi HaZiAWAN Ha
paxyHoK B A-bBaHky.

BHeceHHs KowTiB Ha [eno3uT: MOMOBHEHHS 3 nAaTikHOI KapTky KrieHTa Bigkputoi B A-BaHky (Ha fky
3[iCHIOETLCS 3apaxyBaHHA 3apn/iaTi, NeHcii, CTUNeHAil Ta couia/lbHUX BUNAAT).

YMOBM 4acCTKOBOrO 3MEHLLEHHS HE3HWXYBaHOIO 3aUINLIKy Ha paxyHKy, NPOTAroM CTPOKy Aii forosopy: [Mpu
[OCTPOKOBOMY pO3ipBaHHi, BIACOTKM HApaxoBYOTbCA 3a CTaBKOW BkNagy «[o 3anuTtaHHs». HMpumitkalll HAkuc
KnieHT BXe oTpyMaB NpOLLEeHTU, HapaxoBaHi 3a MOBHOI CTaBKOW, TO 3aliBO BUMN/IaYeHi NPOLEHTH BigHIMAIOTLCS 3
CyMU BKaay.

Bunnara BigcoOTKiB: LLLOMICAYHO, NepepaxyBaHHA Ha nnatixHy kapTky KnieHTa, Bigkputy B A-BaHky.

Bunnata 3a cTpokoMm: 3a po3nopsmkeHHAM KnieHTa, npotarom 5 AHIB nicnsi 3akiHYeHHS CTPOKY Aeno3uTy,
LL/IAXOM:

nepepaxyBaHHs Ha nnatbkHy kaptky KnieHta, Bigkputy B A-BaHnky. !!lMpumitkal!! Axkwo KnieHT He
npoiHhopMyBaB Npo HaxaHHA 3abpaTy CBOT KOLITH, BKNAaJ, aBTOMaTUYHO NPOAOBXYETLCS.



Aeno3ut BKNag "PaHTbe"
3i cTpokom Ha 1 micsAub

Oeno3ut (Bknaa) “PaHTbe” - CTPOKOBMIA BKNag (3 MOX/IMBICTIO [JOCTPOKOBOIO pPO3ipBaHHS) 3i LLOMICAYHOL
BMM/IATOK BIiACOTKIB. MMPOLEHTN AKi HApaxOBYKTbCA Ha rPOLUOBI KOLWITW, L0 PO3MILLYIOTbCA Ha AEN03UTHOMY
paxyHky KnieHTa, Ha BM3HauyeHWin [eno3VTHUM AOrOBOPOM CTPOK, BUMAAYYIOTbCS LWOMICSYHO. OCOBNUBICTIO
Bknagy “PaHTbe” € Te, L0 3aCTOCOBYETLCA Nasatya NnpoLeHTHa CTaBka.

Basota: UAH

MiHiManbHa cyma: 2 MJH. TpH

MakcumarsibHa cyma: bes obmexeHb

CTpok genosnty: 1 Mmic.

MpoueHTHa cTaBka: CTaBka BU3HAYaETLCA 3a DOPMY/IOH:

CraBka = Cac * 0,87, pe:

Cac - cTaBka 3a genos3vTHUMKU cepTudiikatamm HBY, sika fi€ B feHb HapaxyBaHHS NPOLEHTIB;

0,87 - KoedhilieHT 3acTOCyBaHHS.

HMpumiTkal!!! Y pasi 3MiHK cTaBky 3a AEN03UTHUMK cepTudhikataMu oBepHaiiT HBY, HoBa cTaBka 3aCTOCOBYEThLCH
B BaHKy 3 HacCTynHoOro gHs, CAigytuyoro 3a AHEM 3acTOCyBaHHs CTaBku B HEY.

Bung, foroBopy 6aHKIBCLKOro feno3uTy: Bkiag CTPOKOBUIA (3 MOXIMBICTIO AOCTPOKOBOIO PO3ipBaHHs)

CTpOK, NPOTSArOM SIKOT0O KAiEHT MOBUHEH PO3MICTUTW CyMy KOLUTIB Ha BKMag (4eno3uT) 3 AHA YKNafeHHS 40roBopy,
[HiB: TTPOTArOM NOTOYHOIO [HS 3 MOMEHTY (POPMYBaHHS 3asBK/ Ha BiLKPUTTS BKNALY.

YMOBYW MONOBHEHHA BKNagdy (4EMNO3MTY) NPOTArOM CTPOKY Aji oroBopy 6aHKiBCbKOro Bkady (4enosuty): bes:
obMexeHb.

BHeceHHs KowTiB Ha Aeno3nT: MNMonoBHEHHSA 3 NNaTiXHOT KapTku KnieHTa Bigkputoi B A-BaHKy abo yepes kacy A-
BaHky.

YMOBW 3HATTA/YACTKOBOrO 3HATTHA KOLITIB 3 AEMNO3UTHOTO paxyHKy, MPOTATOM CTPOKY Aii Aen03MTHOro [OroBOpY:
KnieHT mae npaBo Ha YacTKOBE U¥ NOBHE 3HATTA CyMu. [pu AOCTPOKOBOMY PO3ipBaHHi, MPOLEHTU BUMIAYYOTbCS
3a haKTUYHWIA TEPMIH KOPUCTYBaHHSA BKNAL0M.

Bunnara Bigcotkis: LLlomicAYHO Lwisixom 6e3roTiBKOBOro nepepaxyBaHHs Ha nnaTikHy kapTky KnieHTa, BiakpuTy B
A-BaHKy ab0 3apaxyBaHHs HapaxoBaHUX NPOLEHTIB [0 CyMU AEeN0O3nTY.

Bunnara 3a cTpokom: 3a po3nopsamkeHHam KnieHTa, npotarom 5 AHiB NIiCiA 3aKiHYEHHS CTPOKY AEn0o3uTy,
LLNIAXOM NepepaxyBaHHA Ha NNaTkHy KapTky KnieHTa, BigkpuTy B A-BaHky.

NMNpumitka!!! Axkwo KnieHT He npoiHdopmyBaB NPo 6GaxaHHs 3abpatu CBOI KOWTK, BKAah aBTOMAaTUYHO
NPOAOBXYETLCA.

MPOAOBXEHHS HAa HOBMWI CTPOK: Mpu aBTOMaTMYHOMY MPOAOBXEHHI BCTAHOB/MIOETLCA NPOLIEHTHA CTaBKa, L0 Aje
B 6aHKy Ha faTty NpofOBXEHHS A0rOBOPIB LbOro TUNY i CTPOKY.




2.3 NpowuoBi nepekas3un (ymMoBM i NnpasBunna 34iNCHEHHS nepekasiB B baHKy)

2.3.1. 3arasnbHi NONOXKEHHSA 34iINCHEHHSA TEPMIHOBMX FPOLLOBUX NepekasiB.

2.3.1.1. TepMmiHOBI rpowwoBi nepekKasm (BignpasBieHHA Ta BUMNJaaTa) - Le nepekaswn,
BMKOHaHI 3a [OMOMOrol MiXKHapOAHUX CUCTEMU rpolwoBux rnepekasis, RIA, Western
Union, MoneyGram, Welsend, IntelExpress Ta iHWi (gani nepekasn).

2.3.1.2. AreHToM uUux cucTteM nepekasis € AKLLIOHEPHE TOBAPUCTBO KOMEPLIVIHWIA
BAHK "A-BAHK" (YKpaiHa).

2.3.1.3 CucteMmn nepekasiB HafalTb MOXXJIMBOCTI 3AINCHEHHS HACTYMNHUX BUAIB
nepekasiB (BignpaBaeHHA Ta BuNaaTa):

- BHYTPiWHbOAEP>KABHI Nepekas3un (nepekasmn no YKpaiHi) - y rpuBHi;
- M>KHapoaHi nepekasun B gonapax CLUA , eBpo.

2.3.1.4. baHK Ma€ npaso ANfA pPi3HUX Uuinen (NosigoMaeHHA Npo 3MiHYy Tapudis,
aKTUBaLia [O04aTKOBUX MOCAYr, akTyasi3auid KOHTaKTHUX QfOaHuX, 3MiHa YyMOB
Horosopy, iHpopMyBaHHSA Npo Te, WO nNpoBOoAATbCA OaHKOM akuii, NMpoBeAEHHS
onnTyBaHHA MNpoO  SKiCTb  06C/AyroByBaHHA, AWUCTaHUinHe  o6CnyroByBaHHS,
OPOPMJIEHHS MIATIXKHUX OOKYMEHTIB, (B TOMY 4uC/i OTPUMAHHSA 3roAun KJi€HTa Ha
BULLEBKa3aHi Ail Ta 11X nNigTBEepPOXXEHHS) BCTAHOBUTU KOHTAKT 3  KJIEHTOM,
BUKOPUCTOBYOYN Oyab-sKi 3a3Ha4vyeHi KaHanan 3B'A3Ky (noBigoMsieHHA B MOBilbHOMY
3aCTOCYHKY, MNOBIOOMJIEHHA B MeceHaXXepax, A3BiHKW | Tak fani). baHk Mae npaBo
BCTAHOBJ1IOBATU KOHTAKT 3 KJIIEHTOM Ha MNOCTINHIN OCHOBI.

MexaHi3M OTpMMaHHA 3roAun Bif KJIEHTa 3a OOMNOMOro aBTopu3alil Yepes MobinbHNI
TenedoH i A3BiHKa abo OTP-napons HaCTYNHUN:

- baHk reHepye a3BiHOK abo OTP-naponb i BiANPaBASE NOro KJIEHTY 3 3a3HAYEHHAM
iHpopMaLuii, aka byae iMm niaTBepoKyBaTUCS.

- Y pa3si 3rogn KJieHT NiATBEPO)KYE BUKOHAHHSA ornepauil WasxoM NPpUAHATTI A3BiHKa
Ta HaTUCKaAHHAM BiAMNOBIAHMX KNaBilW SKi 3a3Ha4yeHi rosocoBMM MeH abo nepepnae
oTpuMaHnnm OTP-naponb baHKy WNAXoM BBeAEeHHA Yy BIiAMNOBIOHOMY pPSAOKY
BUKOPUCTOBYBaAHOIO CepBicy.

- Y pa3i 9kwo HoMep MobinbHOro TenedoHy 3apeecTpoBaHnMi i 36iraeTbCss 3 HOMEPOM
TeneoHy KiEHTA, BBAXKAETbLCHA, LLO KJIEHT NPUNHAB 3anponoHoBaHi yMmoBu. CTOPOHM
BWU3HAKOTb cniBnaswy KoMbiHaLit0o KHOMOK npu A3BiHKY abo OTP-naposib eIeKTPOHHUM
MignnCcoM KJTiEHTA.

- Mpwn 3QiNCHEHHI NNAaTXHMUX onepauin B cucteMax gUcTaHUinHOro obcnyroByBaHHS -
BUKOHAHHA B TMPOrpaMHMX KOMIMJeKCax MaHinynsauin, cnpsiMoBaHMX Ha ycniwHe
3aBeplleHHs nnaTtexy abo nepeka3ly abo iHWI onepauii 3 HUMKN, NPUPIBHIOETLCA A0
eNIeKTPOHHOrr o NiAnNucy KJieHTa.

3roay KiieHTa MoXxe byTu NiaTBEPOXKEHO, KPiM iHLIOrO:



- IOKYMEHTOM Ha NanepoBOMY HOCIi 3 peKBi3uTaMu, WO O03BONAITb iAeHTURIKYBaTK
e OOKYMEHT;

-  OOKYMEHTOM B €/IeKTPOHHOMY BUrAsAi i3 3acTOCyBaHHAM eNeKTPOHHOro/
€JIeKTPOHHOr 0-LNPOBOro NiaAnncy;

- NPOBEAEHHAM KNIEHTOM BaHKIBCbKMX onepauin, oTpuMaHHAM OaHKIBCbKUX MNOCAYT,
AKe CYNpPOBOOXKYETLCA OPOPMJSIEHHAM KaCOBUX OOKYMEHTIB;

- BBEAEHHAM MiH-KoA4y, MapofiB AOCTyny A0 3aCTOCYHKY, BUKOPWUCTaHHSA BiabuTka
nanbusa KNieHTa (3a gonomMmoroto TexHonorii TouchlD).

2.3.1.5. bBaHKOM BCTaHOBJIOOTLCA NiMITU (0OME)XXEeHHS) BUKOPUCTaHHSA KnieHTaMu
KapTOK, WO PO3MilleHi 3a_NOCUJIaHHSAM.

2.3.1.6. IHcdopMauia npo wTpadn, nMeHi, WO 3acTOCOBYTbCA [0 obpaHoi
KOpUCTyBa4yeM NAaTiXHOI MOCAyru, Ta MeToAUKY IX 064nCNeHHs, BUKNageHa B po3gini
8 «BignoBiganbHICTb CTOPIH» 3arasibHUX MOJIOXXEHb LMX YMOB.

2.3.2.BianpaBneHHs TepMiHOBUX Nnepekasis

2.3.2.1. BignpaBseHHS nepekKasy MoXXe 34iNCHIOBATUCS LWISXOM BHECEHHS rOTiBKOBUX
FPOLIOBUX KOLWTIB abo LWIAXOM CMMCAHHSA FPOLUOBUX KOLUTIB 3 MOTOYHOINO PaxyHKY
KnieHTa (3a 4onoMoroto naaTi>KHOT KapTKn KnieHTa).

2.3.2.2. BipnpaBneHHs nepekasiB 3 BigaineHHa baHky.

KnienT npep'sasnse cniBpobiTHMKY BbaHKy cBin nacnoptT abo iHWWA OOKYMEHT, Lo
noceigyye ocoby. TakoX KrieHT MoXxe npen'sBntm CBOK NNaTiXKHY KapTKy abo
noBiAOMUTN CBiN HOMep TenecgoHy abo MOBIAOMUTK CBIN iAeHTURIKALIMHUA HOMeEp
NAaTHUKa No4aTKiB.

2.3.2.2.1. BignpassieHHS nepekasy 3 BigAiNeHHs baHKy LWNAXOM BHECEHHS roTiBKW
abo WNAXOM CrNUCaHHA TrpPOLOBUX KOLWTIB 3 MNOTOYHOro paxyHKy KnieHTa (3a
A0MNOMOrolo nMaaTiXKHOI KapTKn KnieHTa)

KnieHT nosigomnse cniBpobiTHNKY baHKy napameTpun nepekasy:
- Cnctemy nepekasis;

- KpalHy npu3HayYeHHs nepekasy;

- Cymy nepekasy;

- BantoTy nepekasy;
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- Mpi3Buue, Im'a, (Mo-6aTbKoOBI) oaep>XyBaya;

- MobinbHU TenedoH oaep>xyBaya (iHPoOpMaLis ONuUioHaNbHO)

2.3.2.2.2. 3anexHo Big CyMn nepekasy Ta BUMOI YMHHOro 3aKOHOAABCTBa KiieHT
MOBUHEH Mpen'saBuTn NiaTBEPO XYY LOKYMEHTUN. 30iNCHIOETLCA MepeBipKa HagaHUX
NigTBEPOXKYIOUYMX LOKYMEHTIB Ha IX BiAMNOBIAHICTE YAHHOMY 3aKOHO4ABCTBY.

2.3.2.2.3. HapaHHs KowWwTiB AONaa BignpaBieHHa nepekasy (CymMum nepekasy Ta
KnieHTCbKOT NnaTn):

KnieHT noBuHeH noBigoMuTn cniBpobiTHNKY 6aHKy npo obpaHun HUM cnocib HagaHHA
FPOLWOBUX KOLUTIB AJ18 BigNpaB/ieHHA nepekasy:

- LWJIAXOM BHECEeHHS roTiBKOBUX KOLUTIB
abo

- WWAAXOM CNMCAHHSA FPOLIOBMX KOWTIB 3 NOTOYHOro paxyHKy KrieHTa (3a 4onomMoroto
nnaTi>KHOI KapTKn KnieHTa).

2.3.2.2.4.HapaHHA KOWTIB ON4 BiAoNpaBNeHHA rnepekasy LWIaAXOM BHECEHHS MoOTIiBKU:

KnieHT BHOCUTb CyMy nepekasy, onnavyye KinieHTCbKy nnaTy, nicas uboro
cniBpobiTHMKOM BaHKy BiANpPaBAAETbCA NepeKas i APYKYETbLCA 3as8Ba Ha BiaNpaBieHHS
nepekasy (y 2-x npuMipHuUkKax) Ta NpubyTKOBUN KacCOBUN OOKYMEHT MPO BHECEHHS
FPOLIOBMX KOLWITIB (Y 2-X NMpuMipHMKax), ki nepepatoTbcsa KnieHTy gna nignucy. OgunH
NPUMIPHUK OOKYMEHTIB Hafa€eTbCA KNIEHTY, iIHWWKA 3a1MWAETbCA Y baHky.

2.3.2.2.5.HapgaHHa KOWTIB AN BiANPaBieHHA nepekasy WAAXOM CMUCaHHA rPOLOBUX
KOLUTIB 3 NOTOYHOro paxyHkKy KrieHTa (3a 4OMOMOrow naaTi>XHOI KapTku KnieHTa):

KnieHT nosigomnsae cniBpobiTHNMKY baHKy oCcTaHHi 4 undpn HoMepa NAaTi>KHOI KapTKu,
BiOKPUTOI Yy BanloTi nepekasy, 3 £Kol BiH Oa)ka€ HagaTu rpowoBi KOWTW ANS
BigNpaB/iieHHA repeKasy. KNiEHT TakKoX MNOBIAOMASE OCTaHHI 4 uudpun HoMepa
NNATIXKHOI KapTKU Yy FpuBHI, akwo 6akae HapgaTn KRIEHTCbKY naaTy 3 MaaTiXHOI
KapTKW, BIOKPUTOI Y FPUBHI.

KnieHTOBI HagaeTbCAa iHpopMaLis NPo CyMy CNMCaHHSA KOLWTIB 3a Nepeka3oM B BaloTi
KapTKW, CyMYy CrUCaHHA KNIEHTCbLKOI MN1aTu y BallOTi KapTKN.

OTP-naponem (abo iHWKUM 4YMHOM, Ha po3cyd BGaHKy) KnieHT niaTBepaXXy€e BionpaBKy
nepekasy Ta CMUCaHHA FPOLWOBUX KOLUTIB 3 MOTOYHOrO paxyHKy (3a [0onomMoroto
NNATKHOI KapTKn KnieHTa). 3OINCHIOETLCA CMUCAaHHSA TPOLLUOBUX KOLWTIB 3 MOTOYHOrO
paxyHKYy (3a JOMoOMOrot naaTiXXHOI KapTKM KnieHTa) Ta BiAnNpaBKa nepekasy.



Micna ninpTBepaxeHHA OTP-naponem cniBpobiTHMKOM BaHKy ApPYKYETbCHA 3asBa Ha
BiANpaB/eHHA nepekasy (y 2-x NpuUMIipHUKax), AKi HagaTbCsa KNieHTy ana nignucy.
OAOvH NPUMIPHUK OOKYMeEHTIB nepefaeTbcs KNieHTy, iHWKWA 3anuWaeTbCca y baHKy.

2.3.2.2.6. baHK Hapae iHpopmMauito KnieHTy nicnsa iHiuitoBaHHA MaaTiKHOI onepauil
npo:

- AaTy i YaC OTPUMaHHSA MIATIXKHOT IHCTPYKLL;
- ATy i YaC NPUNHATTSA 4O BUKOHAHHSA MAATIXKHOI iIHCTPYKLUIT;
- NPO BiAMOBY Y NPUNHATTI NNATIXXHOT IHCTPYKLUiTI 40 BUKOHAHHSA (y pa3i BigMoBU);

- BIOAOMOCTI, $Ki [alTb 3MOry nMNJATHUKY IiOEHTU(IKYBATU BUKOHaAHY MNaTiXKHY
onepauito Ta iHpopMaLito Npo oTpMMyBada (3a HAABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy nNJaTiKHOI onepauii y BantloTi paxyHKy nNJaTHMKA Ta Yy BaJIlOTi NAATIXHOI
onepauil;

- CyMy BCiX KOMICinHUX BUHaropoa Ta 360piB, WO yTPUMaHi 3 NJIaTHUKA 3@ BUKOHAHHS
nnaTi>KHoI onepauil (3a HAagBHOCTI TEXHIYHOI MOXXJIMBOCTiI PO3MIip KOXXHOI KOMICINHOI
BMHaAropoam 3a3Ha4a€eTbCsA OKPEMO);

- KypC rnepepaxyHKy iHO3eMHOI BajlTu (AKWO MJaTHUKY HafdaBanancsa MNocayru 3
BUKOHaHHSA onepauin 3 06MiHy iHO3eMHOI BanoTun);

- AaTy i YaC NPUNHATTA L0 BUKOHAHHSA MAATiKHOI iIHCTPYKUIiT, 4aTy Ba/lOTyBaHHS.

IHpOpPMYBaHHSA 34INCHIOETLCA:
-y (bopMi BUNUCKN 3 paxyHKY Ta/abo nnaTiXKHOT iIHCTPYKUiT/KBUTaHLT,

-y hopMi BUNNCKM 3 paxyHKY Ta/abo naaTi>KHIN iIHCTPYKLii/KacoOBOMY OOKYMEHTI/ 3asBi
Ha BiANpaB/IeHHS Nnepekasy.

2.3.3. OTpuMaHHA TepMiHOBUX Nepekasis

2.3.3.1. OTpMaHHA TepMiHOBOIro Nepekasy Mo)kKe 34iNCHIOBATUCS LWISAXOM OTPUMaHHS
FOTIBKOBMX [POLIOBMX KOWwTiB abo LWnaAxXxoM 3apaxyBaHHSA [POLIOBMX KOLWITIB Ha
MOTOYHNIN paxyHOK KieHTa (3a 4ONOMOrot NAaTi>KHOI KapTKu KrieHTa).

2.3.3.2.1. OTpMMaHHsA TepMiHOBOro nepekasy y BiaaineHHi BaHky.

Knient npep'asnse cniepobiTHMKY baHKy cBin nmacnopT abo iHWWA OOKYMEHT, WO
noceigdyye ocoby. Takox KnieHT Mo)xe npen'sBuTn CBOK MAaTiXKHY KapTKy abo
NoOBIAOMUTWN CBiN HOMep TenedoHy abo MOBIAOMUTM CBIN igeHTUdIKaULINHUA HOMep
NMAaTHUKa NOAaTKIB.



2.3.3.2.2. Towyk nepekasy. KnieHT nosigomMnsae cniBpobiTHUKY baHKy napameTpu
nepekasy:

- Cnctemy nepekasis;
- Homep nepekasy;
- BantoTy nepekasy.

BUKOHYETBCSA nNOWYK nMepekasy Ta nepesBipka HafaHol iHGopMauil, nepesBipka
BionoBiAHOCTI iH(opMauil npo T[IbB opepxyBava, igeHTUdikoBaHoro baHKoM Ta
iHpopMauil npo MIb ogep)xyBayda B CUCTEMi rnepekasiB. AKLLO 3@ BKazaHUMU JAaHUMU
nepekas He 6yne 3HampeHo i / abo pe3synbTaT MnepeBipkKX BIAMNOBIAHOCTI byne
HeraTuBHUM, TO CniBpobiTHMKOBI BaHKy BMBOAMTLCS BiANOBiAHE MOBIAOMJIEHHS, LLIO
NaHi BKa3aHi HeBipHo.

2.3.3.2.3. OTpMMaHHA nepekasy. KNieEHT NOBUHEH MOBIAOMUTU CNiBPOBITHUKY BaHKy
Npo obpaHUin HUM Crocib OTPMMaHHA FPOLLOBUX KOLUTIB 3a NepeKka3oMm:

- LWWAXOM OTPUMaHHA roTiBkm abo

- WAAXOM 3apaxyBaHHS [rPOWOBUX KOLWITIB Ha MOTOYMHUM paxyHOK KinieHTa (3a
A0MOMOroto NAaTiXKHOI KapTKu KnieHTa), BiAKPUTOro y BasloTi Nepekasy.

2.3.3.2.4. Ogep>XaHHSA KOLWITIB 3a NepeKka3oM WASXOM OTPUMAHHS rOTIiBKU:

CniBpobiTHMK baHKy nNpoBoAUTbL BUNATY nepekasy nicasa Toro ak KnieHT nigTeepans
OTP-naponem (abo iHWKM 4YnMHOM, Ha po3cyn 6baHKy) BunNaaTy nepekasy. pyKy€eTbCSA
3asBa Ha OTPMMaHHSA nepekasy (y 2-x NpuMipHUKax) Ta JOKYMEHT Npo Buaadvy KOWTIiB
(y 2-x npuMipHuKax), €Ki HapatTbca KnieHTy gna nignucy. OOouMH NPUMIPHUK
NOKYMEeHTIB nepefnaeTbca KNieEHTY, iHWWWA 3anMWAETbCa Y baHkKy. KnieHT oTpumye
FPOLLOBI KOLUTMW.

2.3.3.2.5. Opgep>XaHHSA KOLWITIB 3a NepeKa3oM LWIAXOM 3apaxXyBaHHS MPOLUOBUX KOLITIB
Ha NOTOYHUW paxyHOK KnieHTa (3a AOMOMOrol niaaTiXKHOI KapTKM KnieHTa), BiaKpuUTol
y BaJIlOTi Nnepekasy:

Onsa Bubopy KapTku KnieHT nosigomnse cniBpobiTHMKY BbaHKy ocTaHHi 4 uundpwu
HOMepa NAAaTIXKHOI KapTKW, BIAKPUTOI Yy BaOTi Nepekasy, Ha NOTOYHUN paxXyHOK SKOI
BiH Ba>kae oTpMMaTn rPoLLOBi KOWTK 3a nepekasoM. CniBpobiTHUK baHKy npoBoanTb
BUNNATy nepekasy nicna Toro sk KnieHT niaTBepams OTP-naponem (abo iHWMM
4YuHOM, Ha po3cyn 6aHKy) BunnaTy nepekasy. [PYKYyeTbCSA 3asBa Ha OTPUMAHHSA
nepekasy (y 2-x npuMipHuMKax), ki HagatoTbca KnienTy gnsa nianucy. O4nH npuMipHuK
OOKYMEHTIB nepenactbca KNieHTY, iHWWX 3annWLIAETbCA Y baHky.

2.3.3.3. OTpuMaHHA nepeka3y 4epe3 MoOOINbHMA 3acTtocyHOK ABank24 (Bci
onepauil BUKOHYKOTbCA KJiEHTOM 6e3nocepedaHb0 B Uit cucteMi). OTpMMaHHS
TEPMIHOBOro nepekasy 34iNCHIOBAaTUMETbLCSA LUIIAXOM 3apaxyBaHHS FPOLLOBUX KOLUTIB
Ha NOTOYHMIN paxyHOK KnieHTa (3a 4onNoMOoroto rnaaTiXKHOI KapTKn KnieHTa).

2.3.3.3.1. ABTOopu3auia KnieHta no tenedoHy.



KnieHT aBTOPU3YETLCSA MO CBOEMY MOBiNIbHOMY TeneoHy.
2.3.3.3.2. KnieHT:

- Bubmpae Tun onepadii (oTpuMmaTn nepekas);

- Bubupae cncrtemy nepekasis (3 LOCTYNHUX CUCTEM MepPeKasiB);
- BBoonTbh HOMep nepekasy;

- Bubupae BanioTy nepekasy;

- BBoonTh Cymy nepekasy.

2.3.3.3.4. KnieHT 3i CNUCKY CBOIX KapToK BUOMpPa€E KapTKy, 3a AOMNOMOrot kol byne
NPOBOAMTUCA 3apaxyBaHHSA rPOLLIOBUX KOLWTIB Ha MOTOYHUA paxyHOK KnieHTa.

2.3.3.3.5. KnieHTOBI Haga€eTbCA iHpopMauis Npo CyMy nepekasy, CyMy 3apaxXyBaHHS
KOLWITIB 3a Nepeka3oM B BasoTi KapTKWU, KypCc 0bMiHy (SKWO BasloTa Mepekasy He
cniBnagae€ 3 Ba/ItOTOO KAPTKK).

2.3.3.3.6. KnieHT 3anyckae npouenypy OTPUMaHHA nepekasy, sika MICTUTb MNOWYyK
rnepekasy, nepeBipKy HagaHol iHpopMauil Ta nepeBipKy BiANOBIAHOCTI iHpopMaLuil Npo
MNb onep>xxyBaya, ineHTUgikoBaHoro baHkom Ta iHopMauii npo MIb onep)xysaya B
cucTtemi nepekasiB. AKWO 3a BKasaHMMW [aHMMW Nepeka3 He 3HawgeHo i / abo
pe3ynbTaT NnepesBipKn BiAMOBIAHOCTI HEraTUBHUN, TO KNIEHT OTPUMYE MNOBIAOMJIEHHS,
WO [aHi BKasaHi HeBipHO. YKWO 3a BKas3aHMMU OaHUMWN Nepekas 3HangeHo i
pe3ynbTaT NepeBipKM BiANOBIAHOCTI MO3UTUBHUN, TO KNIEHT OTPUMYE NOBILOMJIEHHS,
WO nepekas OTPMMAHO MiCA9 YbOro MNPOBOAUTLCHA aBTOMaTU4YHE 3apaxyBaHHSA
FPOWOBMX KOLUTIB 3@ MNepeka3oM Ha KapTKy Yy BadlOTi KApTKM Ta HAOA€ETbCA
IHpopMaUia wono nepekasy 3 MOXJUBICTIO BiANPAaBUTU KBUTAHLIO Ha €NeKTPOHHY
ajpecy KiieHTa.

2.3.3.4. OTpuMaHHA TepMiHOBOroO NnepekKasy Yepes3 KOHTaKT-LeHTP.

OTpuMaHHA TepMiHOBOro repekasy 34INCHIOBATUMETbCH LWIAXOM 3apaxyBaHHSA
FPOWOBUX KOLWITIB HAa MOTOYHUN paxyHOK KinieHTa (3a OONOMOrow MiaaTiXKHOI KapTKuU
KnieHTa).

2.3.3.4.1. KnieHT 03BOHUTb 3i cBOro piHaHcoBoro tesiepoHy Ha Homep 7776.
2.3.3.4..2. CniBpobiTHNK baHKy 3aincHI0€E Bepudikauito KnieHTa.

2.3.3.4.3. KnieHT nosigomnse cniBpobiTHUKY baHKy:

- Cuctemy nepekasy;

- Homep nepekasy;

- BanoTy nepekasy.



- Cymy nepekasis;
- KpalHa 3 gKol Bianpasuan rnepekas.

2.3.3.4.4.. 30INCHIOETBLCA MOLLYK Nepekasy, rnepesipka HagaHol iHpopMauil, nepesipka
BiANOBIAHOCTI iHGopMauil npo TIbB opepxyBaya, igeHTUdikoBaHoro baHKoM Ta
iHbopMauil npo MIb ogep)xyBadya B CUCTEMI NepekasiB. AKLWO 3a BKa3aHUMWU OAHUMU
nepekas He 3HanaeHun i / abo pe3synbTaT NepeBiIPKU BiAMNOBIAHOCTI HEraTUBHUN, TO
cniBpobiTHMK BaHKy OTPUMYE MOBIAOMAEHHS, LLO AaHi BKa3aHi HEBIPHO.

2.3.3.4.5. Ona Bnbopy KapTKW, Ha SKYy HeobxioHO 3apaxyBaTu nepekas, KiieHT
nosigomMnse cniBpobiTHUKY BaHKy oCTaHHi 4 uudpn HoMepa MAaTIXXHOI KapTKW, Ha
NOTOYHUI PaxXyHOK SIKOT BiH Ba>Ka€e oTpMMaTKM rPOLLOBI KOLWTW 33 NepeKasoM.

2.3.3.4.6. CniBpobiTHMK baHKy noBigoMmnse KnieHTy iHpopmMauito NMpo Ccymy nepekasy,
CyMy 3apaxyBaHHS B BasllOTi KAPTKN, KypC 0OMiHY (AKLLO BasloTa KapTu He cniBnajae
3 BaJIOTOIO Mepekasy), KapTy, BUbpaHy KJiEHTOM ANA 3apaxyBaHHSA rnepekasy, i KNieHT
NigTBEpO>KYE 3roay Ha OTPUMaHHS rnepekasy.

2.3.3.4.7. CniBpobiTHMK bBaHKy BMKOHYE npouenypy OTpPMMaHHA nepekasy i
30INCHIDETLCA aBTOMaTU4YHE 3apaxyBaHHSA MPOLLOBUX KOLUTIB 3a NEepPeKasoM Ha KapTKy
Yy BaJIlOTi KApTKWU.

2.3.3.5. OcobnuBocti nonoBHeHHA KapTku 4yepe3 kKoMmnaHio-napTtHepa Clear
Junction.

2.3.3.5.1. baHk Mae npaBo 3anpornoHyBaTun KNIEHTY 34INCHNTN nepekas a1
NOMOBHEHHSA BaIlOTHOI KapTkm abo KapTkm y HauioHasbHiN BantoTi 3a pekBi3nTamum
yepe3 KoMmmnaHito-napTHepa Clear Junction. B Takomy pa3i baHK HanpaBnse KnieHTy
BianosigHe noBigomMmneHHa abo Hapa€e signosigHM Habip QyHKUIM Yy MobinbHOMY
3aCTOCYHKY.

2.3.3.5.2. 3apaxyBaHHA KowTiB Ha KapTKy Yy HauioHasbHiN BaalOTIi NPOBOAUTLCA 3
KOHBepTaUi€lo 3a KypcoM baHKy Ha AeHb NpoBefeHHS 3apaxXyBaHHS.

2.3.3.5.3. baHK Ma€ npaBO MNPOBECTM KOMIMJEKCY MEepeBipKY NNaTexy 3 MeTolo
3npobiraHHA Wwaxpanckux Ain 3 6oky oTpuMyBada gsaa 4oro moxe 6yTu 3aTpuMaHo
3apaxyBaHHA nnaTexy 00 7 KafeHJapHUX OHiB.

2.3.3.5.4. KomnaHisa-napTHep Clear Junction Mmo)xe BigKnmkaTu
He3apaxoBaHUW OTPUMYBa4y MaTiXK Ta NMOBEPHYTU MOro Ha paxyHOK BignpaBHUKaA.

2.3.4. NoBepHEHHS Nepekasy

2.3.4.1. KNieHT MO)Xe MoBepHYTU BigNpaBJgeHUA HUM Nepekas, AKLO e nepekas Le
He OTpMMaHo.

2.3.4.2. 3apaxyBaHHSA KOWTIB 30iNCHIOETLCA HAa NOTOYHUW PaxyHOK KnieHTa y BantoTi
nepeka3sy (3a 4OMNOMOrol MaaTi>XXHOI KapTKK KnieHTa).



2.3.4.3. lNoBepHEHHSA KOLUTIB Yy pa3i He3aBepLUEHOI BigNpaBKM nepekasy 34iNCHI0ETLCA
Ha MOTOYHUN paxXyHOK KinieHTa (3a AONOMOrow nnaTiXKHOI KapTkuM KnieHTa): cyma
nepekasy nignsarae NOBepHEHHIO Ha NOTOYHUN PaxyHOK Yy BiAMNOBIAHIN BantOTi (BanoTi
nepekasy), KnieHTCbKa nnaTa 3a BiAnNpaB/ieHHS Nepekasy - Ha MOTOYHUW PaxyHOK Yy
FPUBHI.

2.3.5. MixxHapogHi SWIFT - nnaTexi

2.3.5.1. OCHOBHI NOHATTSA:
Mepeka3onasad (MnaTHUKK) - iHILIATOP NNaTexy;
BeHediuiap - KiHUEeBN ooep)KyBay KOLUTIB;

BaHK nocepegHuMK - KpeOuTHa oOpraHisauid, ska o6cnyroBye paxyHokK 6aHKy
beHediuiapa;

SWIFT - CniBTOBapUCTBO BCECBITHIX Mi>X6aHKIBCbKMX TE@NEKOMYHIiKaLin;

IBAN (aHrn. International Bank Account Number) mixxHapogHun HoMmep 6aHKIBCbKOro
PaxXyHKY.

2.3.5.2. BunnaTta/BiaonpasneHHa SWIFT-nnaTexxy 34iNCHIOETLCA Ha/3 KapTn KnieHTa.

2.3.5.3 lpn Haoxoo)xeHHi B baHK i3-3a KOpPAOHY nnaTexy B IHO3EeMHIn BasloTi,
BiAMIHHIN BiZL BaJIlOTU paxXyHKY OTpMMyBada, KnieHT gopy4ae, a baHk Mae npaBo:

- 3apaxyBaTyu KOWTUM Ha NOTOYHUIN paxyHOK KnieHTa, WO BiAMNoOBiAa€E BaNOTIi Nnepekasy
abo

- 3BEPHYTUCA 00 KNieHTa i3 NMpPono3unLieo BIiAKPUTM NOTOYHUI PaxXy