A-BaHK
1.3arajsbHe

1.1. 3aranbHi NONOXKEHHSA

1.1.1. TepMiHN Ta NOHATTS

1.1.1.1. AsTomo0b6inb - aBTOMOGINbL abo yXmBaHUN aBTOMODiNb, AKUA 3@ TEXHIYHUM
CTaHOM BignoBifae HOpMaTMBaM i CTaHAapTaM, AKi AiloTb B YKpalHi.

1.1.1.2. ABTOopu3auia - npouenypa OTPUMAHHA [AO3BOJIY Ha 3AINCHEHHA onepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KAapTKMU.

1.1.1.3. AkuenT KnieHTa - BianoBiab KnieHTa Npo NPUMUHATTA NMPOMNo3uLii pO3MiCTUTU Y
BaHKy menosuT Ha ymoBax, Bu3HadeHux OdepTorto. AkuenT KrieHTa 30iMCHIOETLCA Y
dopmi nogaHHa 0o baHKy 3a8BU Yy 3/IeKTPOHHOMY BUraA4i (abo Ha nanepoBOMYy HOCII)
NPO PO3MilLEHHSA KOWTIB Ha Aeno3uTi abo y dopMi nnaTiXKHOro gopy4yeHHs KnieHTa
Npo 3apaxyBaHHA KOWTIB Ha Oeno3uTHUM paxyHoK Yy baHKy, BignpassieHux 3a
ponomoroto M3 A24 i3 3a3HayvYeHHSAM iHopMauil Npo iICTOTHI yMOBM BKaagy (cyma,
CTPOK [Oeno3nTy, MPOUEeHTHa CTaBKa pPO3MilleHHA Ta iHWi iCTOTHI yMOBM), L0
BignoBigae ymosaM opepTu baHKy Ha faTy nogaHHA 3aaBu 00 baHKy. AkuenT KrieHTa
Mae 6yTnm noBHuMM i 6e3ymMoBHUM, nNpo wWo KnieHT y 3aaBi abo peksi3uTax
«MPU3HaAYeHHA nJaTexy» [O00AaTKOBO BHOCUTb iH(MOPMaLild MNpo IiCTOTHI YMOBMU
BKJ1Ia4y, AKi BignosigatoTb yMoBaM opepTu baHKy Ha aaTy nofaHHA 3as88U 40 baHky.

1.1.1.4. AyTeHTUiKauis - MocBiA4YeHHA MNPaABOYMHHOCTI 3BepHeHHs  KnieHTa
(moBipeHoi ocobn) no baHky ang 3pincHeHHA 6aHKIBCbKMX ornepauin abo oaep>XaHHSA
iHpopMauii No paxyHkax KnieHTa y nopsaaky, nepenbavyeHomy [LOroBopoMm.

1.1.1.5. ba3a paHux baHKy - nporpamMHo-anapaTHUN KoMmniekc baHky, wWo
3abe3neyvye 3aincHeHHA KnieHToM onepauin no PaxyHkax/KapTkax/Bknagax i MicTnutb
iHpopMauito Npo KnieHTa, [OCTaTHIO A4 Moro igeHTudikauil Ta ayTeHTudikauil
BiAnoBigHO 00 [orosopy.

1.1.1.6. baHk-ekBanep (baHK) - ynoBHoBaxeHUn baHkK (YneH MnaTixHOI Cncrtemwu,
Mi>kHapoaHoi aboBHYTpiWHbOAEP>KABHOI), WO 3abe3neyvyye nposBeaeHHs ABTopu3alii,
npunom i 06pobky Cninis i bepe Ha cebe 34iNCHEHHA po3paxyHKiB 3 Toproeuem 3rigHo
3 UMM [1oroBopoMm Mo 34incHeHnX TpaH3aKkuisax.

1.1.1.7. bBaHK-eMiTeHT - ynoBHOBakeHWW baHk (YneH [naTixxHOI Cucremwm,
MixkHapoaHOi abo BHYTpPiWHbLOAEPXKABHOI), WO € eMiTeHTOM KapTku i Bmpas i
BnacHuky KapTKkn Ha JOroBipHmMx nigcrasax.

1.1.1.8. BaHkKiBCbkU aBToOMaT camMoobcnyrosyBaHHA (baHkomaT) - [lporpamHo-
TEXHIYHUN KOMMJIEKC, WO HAaJa€E MOXJIMBICTb BJIACHUKY MAATIXXHOI KAPTKN 34INCHUTU
camoobcnyropyBaHHs MO onepauiax OTPUMAHHSA Trpowen roTiBKOW, OTPUMAaHHSA
iIH(bopMaUil WoA0 CTaHy CBOIX paxyHKIB, a TaKOXX BMKOHATW iHWI onepauii BignosigHoO
00 (PYHKULIOHANIBHNUX MOXJINBOCTEN LLbOr0 KOMIMJIEKCY.

1.1.1.9. BaHKiBCbKMN pOeHb - poboynmnn pgeHb ana 6aHkiB YKpaiHW, y akun BGaHku
BIOKPWUTI ONA 340iNCHEHHSA onepauin 3 BUKOPWUCTAHHSAM KaHaniB B3aeMopgili 3
HauioHanbHUM BaHKOM YKpaiHu.



1.1.1.10.Bepudpikauis - npouenypa nNepeBipkM NepcoHanbHUX AaHux [epxaTeng
KapTKu 3 nepeBipKO aHKETHUX LaHUX Yepe3 KOOO0Bi CJ/10Ba.

1.1.1.11. Bepwudikauia 3 nigTBepOXeHHAM - npouenypa nepeBipKU MepcoHaNbHUX
NaHUX [lepXxaTens KapTKW 3 OTPMMaHHAM HoMepa TenedOoHY KJIEHTa | BBEOEHHSM
0 HOPa30BOro Naposis, BiANpaB/IeHOro Ha HbOro TEKCTOBUM roBigomMaeHHsAM abo IVR
N3BIHKOM.

1.1.1.12. BuHaropoga baHKy - cyma 30608B'A3aHb [lepxaTensa naaTi>KHOI KapTu 3
onsiaTu BCTaHoBsMieHUX baHKoM Tapudis:

- BiACOTKIB 3@ KOPWUCTYBaHHS KpeouToM, B TOMY YUCJi 3@ KOPMUCTYBAHHSA
NPOCTPOYEHUM KPEeaAnTOM N oBepapadToM;

- NAaTK 3a BiAKPUTTA / BUNycK / obcnyrosyBaHHA PaxyHKiB/KapT;

- APYrUX KOMUCCUW N WITPaHbIX CaHKUUA (ecnu Takme ByayT nMeTb MecCTo). - IHWnx
KOMICiN Ta WTpadpHUX CaHKUIN (AKWo Taki byayTb MaTu Micue).

1.1.1.13. [epxaBHUN peecTp - [epXaBHUN peecTp 0b6TsKeHb PyXoMoro MamnHa
BiANOBIAHO [0 3aKoHy YKpaiHu «[Mpo 3abe3nevyeHHA BMMOr KpeauTopiB i peecTpauil
obTsaXeHb» Ne 1255-1V Big 18 nuctonaga 2003 poky.

1.1.1.14. [laTa noraweHHs - gaTa NoraweHHs, 3a3HadyeHa y cTaTTi [Jorosopy..

1.1.1.15. [OebetHa kKapTa - 6aHKiBCbka kKapTka baHky. KapTa Moxe 6yTu
nepcoHani3oBaHolo (i3 3a3Ha4YeHHSAM Ha NiuboBoMy 6oui iMeHi Ta npi3Buwa KnieHTa)
abo HenepcoHanizoBaHot (6€3 3a3Ha4YeHHSA Ha NiuboBOMY boui KapTKM iIMEHHUX OaHUX
KnieHnTa)..

1.1.1.16. .f'powoBunn nepekas (pani - nepeksag) - cyMa roTiBKOBMUX rpoLLIOBUX KOLUTIB,
Npu3HadeHnx ansa sunnaTtn Ogep>xyBady, 3a3Ha4eHOMY Yy AOpYYHeHHI BignpaBHUKa.

1.1.1.17. deHb noBepHeHHA abo sunnatu kowTiB KJNIEHTY - oeHb cnncaHHa baHkoM
KOLWTIB C Oerno3nTHOro paxyHKy KiieHTa Ta paxyHKW, Ha SKOMY BPaxOBYKOTbCAH
HapaxoBaHi BiACOTKN

1.1.1.18. OepxaTenb KapTku - ¢iznyHa ocoba-knieHT baHKy abo posipeHa ocoba
KnieHTa, Ha iM'a fAKol BunyweHa KapTka, fika oTpumana npaBo Ha KOPUCTYBaHHA
KapTkoto BignoBigHO 00 uboro florosopy. 3pa3ok nignucy Lepxatena KapTku € Ha
3BOpoTHOMY 6oui KapTkm abo B AHKeTi-3aaBi. Y Bunagky akwo KapTka
nepcoHanizoBaHa, iMeHHI AaHi epxaTtena KapTkn 3a3Ha4vyaloTbCHA Ha NMUboBOMY boui
KapTKu, 3anmcyloTbCA Ha MarHiTHInM CcMy3i Ta Ha Mikponpouecopi KapTkm (3a
HasABHOCTI).

1.1.1.19. [OwucTtaHuinHe o06CnyropyBaHHSA - KOMMJEKC iHPOPMaUIMHUX MOCAyr no
paxyHkax KnieHTa i 34iMCHEHHA onepauin No paxyHKy Ha nigctaBi AUCTaHUINHUX
po3nopsaaXeHb KnieHTa. AuCTaHUinHe po3Nopsaa>XeHHA - po3nopsagXeHHsa baHky
30INCHUTN NeBHY onepauito, ke nepepaeTbcad KnieHToM 3a OONOMOrow IHTepHeTy
(Beb-canTty baHKy, M06inbHOro 3aCTOCYHKY, MeCeHO)XepiB TOWO0), a TakKoX 4epes
CNy>X0y NiaATPUMKUN (KOHTAKTHUN LLEHTP).



1.1.1.20. [osipeHa ocoba BflaCHWKa MAATIXKHOI KapTku - di3nyHa ocoba (4neH
POANHWN, CAIBPOBITHMK KiEHTaA Ta iH.), BU3HA4YeHa Yy AOroBopi Mi>K baHKOM i KnieHTOM,
AKin  KnieHT pOoBipMB 34INCHEHHA onepauin no KapTpaxyHKy WASXOM HaLaHHSA
[00AaTKOBOI KapTKWU..

1.1.1.21. [loroBip cTpaxyBaHHA - [loroBip Mi>x CTpaxoBnkKoM i CTpaxyBaJibHUKOM. .
1.1.1.22. Jorosopu CTpaxyBaHHA - [JoroBopu, AKi 3a3Ha4YeHi B YMOBax Ta npasuiax.

1.1.1.23. boprose 3060B'A3aHHA — rpowoBe 3060B‘A3aHHA KnieHTa nepen baHkKoM (5K
3i cnaaTM NPOCTPOYEHUX MAaTeXiB, TaK i NaaTexiB, CTPOK onJlaTu AKMX HacTaB) 3a
OyOob-SKMMN LOroBOpaMu, yKJageHMMU MiXK HMUM Ta baHKoOM, B TOMY 4uchi (ane He
BUKJIIOYHO) 3@ uumMm  [loroBopoM, KpeauTHMMK  [OrosopamMu, O0OroBopamu
3abe3neyeHHs, QOorosopamMmm CTpaxyBaHHSA (CnMcaHHA bBaHKOM CyMm CTpPaxoBoOi
BUHAropoan oTpuMaHoi KnieHTOM 3a [oroBopaMuy CTpaxyBaHHSA, 3a AKUMU baHk
BUCTYyMa€e BurogoHabysayem), 3a 3060B’'A3aHHAMN 3 BigWKOAYBAHHA MaWHOBOI LLKOAMN
(B TOMY 4ucni NpAMOi LINCHOT WKOAW, CAPUYMHEHOI MpauiBHUKaMn) Ta Oyab-SKMMK
iHWMMKN 3000B’A3aHHAMK, 30KpeMa 3060B‘A3aHHA 3i cnnatu 3aboproBaHoOCTi 3a
KpeauToM, MpoueHTaMKu, KOMICiasMMW, HEeYyCTOMKOW, 3a HafaHi nocayru Ta iHLWi
naaTexi/cymu, Wwo nignaratoTb cnnaTti KnieHToM Ha KOpuUcTb baHky.

1.1.1.24. Womica4yHuin nnaTi>X - CyMa KOLWTIB Yy PO3Mipi, BU3HAYEeHOMY Yy 3asBi Ha
aKLUenTyBaHHA YMOB, PO3MILLEHNX Y LUbOMY OOKYMEHTIi, Ky [lo3mnyanibHUK BUMNIAYYE
BaHKy womicaya 3 MeToto noraweHHsa 3aboproBaHOCTI.

1.1.1.25. 3aboproBaHiCTb - O03HaA4Ya€ 3aJieXXHO BiA KOHTEKCTy (a) rpowosi
3060B'A3aHHA lMo3nyanbHMKa nepen baHKOM 3a AOroBOPOM, CTPOK OMJaTu 3a SAKUMMU
HacTaB, abo (6) cyMy KOWTIB MO TaKUX rpoLLIOoBUX 3000B'A3aHHSAX.

1.1.1.26. 3acTaBa - Ma€ 3HaA4YeHHSs, fKe HaLAETbCHA UbOMY TepMiHy Yy CTaTTi 2.3
Hlorosopy

1.1.1.27. 3asdBa-AHKeTa MNpo HafaHHA Nocnyr - 3BepHeHHA KnieHTa po baHky npo
BiOKPUTTSA MoMy 6aHKIBCbKOro paxyHKy Ta/abo HagaHHA MOMy iHWKUX BGaHKIBCbKUX
nocayr Ha ymoax uux Ymos i lNMpasun. Y pasi npuegHaHHA 0o umx YMoB i MNpasun He B
nosHoMy 06csa3i nocnyr, fiKki HapgawTbcsa baHkoMm 3a uumum Ymosamu i lMpaBunamuy,
KnieHToM [OOaTKOBO HaJa€ETLCA 3asABa NPoO HaJaHHA OKpeMUuxX Nocsayr, AKi HagalTbCA
BaHkoM 3a unmu YmoBamu i MpaBunamu..

1.1.1.28. lpeHTUgiKauia - BCTaHOBNIeHHA ocobn KnieHTa Ha nigcTasi opuriHanis abo
HaNIeXKHNUM YMHOM 3acCBilMEHUX KOMiN OOKYMEHTIB Mif 4Yac Moro 3BepHeHHs 00 baHky
ANnsa 30inCHeHHSA 6aHKIBCbKMX onepauin abo ogep)XaHHSA iHGOpMauil 3 paxyHKIB
KnieHTa y nopsaaky,nepenbavyeHomMmy [10roBOpoM i YUHHMM 3aKOHO4AaBCTBOM.

1.1.1.29. IMnpiHTEep - MeXaHIYHUAN TMPUCTPIN, NPU3HAYEHUN [Na MepeHeceHHs
penbeEPHMNX PEKBI3UTIB NNATIXXHOI KAPTKKM Ha Crin.

1.1.1.30. KaneHpapHun AeHb - Oyab-9KUN OeHb TUXHSA, MicAUSA, POKY, Yy AKi baHk
BIAKPUTO AN18 NpoOBeAeHHSA ornepaLlin 3 BUKOHAHHS pO3paXxyHKiB 3a paxyHKamum baHky.



1.1.1.31. KapTkoBun PaxyHOK - 6aHKIBCbKUA MNOTOYHUM pPaxyHOK, Ha $HKOMY
0b6NiKOBYIOTbCA onepauii 3 BUKOPUCTAHHAM MAATiXKHUX KApTOK, 3 AKoro Mo3ndyanbHuK
YNOBHOBa)>Xy€ baHK CcnncyBaTn KOWTW Ha noraweHHa 3aboproBaHOCTI.

1.1.1.32. KnieHT - hi3n4dHa ocoba, cyb'eKT rocrnogaptoBaHHs, CroXXmBay BaHKIBCbKUX
nocayr, Wo ofaep>Xye 6aHKIBCbKi MOC/AYrM Ha ymMoOBax, BM3HAYEHUX UMMK YMOBaMWU i
MpaBunamun (Hagani 3a TeKCTOM KNIEHT MOXe BUCTYNAaTU AK Mo3u4asibHUK, 3aCTaBHUK,
inoTekogaselb, iHLWWW KOHTPareHT)..

1.1.1.33. KnieHTCbKa nsaTa - CyMa KOLWTIB Yy HauioHaNbHIW BaflOTi, BHeCeHa
BignpaBHMKOM 6K MnJjiaTta 3a HafaHHA nocsyrun nepekasy. Po3mip KnieHTCbKOI niaTtu
BCTaHoBNOE CnuctemMa nepekasis.

1.1.1.34. Kniwe - naacTtnHa 3 HOMepPoM, AKUN HaLAETbCSA baHKOM, BCTAHOBJOETLCS B
IMApiHTep i ineHTUdikye micue obcnyrosyBaHHA BnacHuKiB nnaTixxHUX KapTok.

1.1.1.35. KoHTponbHa iHpopMauia KnieHTa - bykBeHa abo undposa iHhopMauis, SKa
3a3Ha4vaeTbca KnieHTOM y 3asBi Ha HadaHHA nocnyrn abo B iHWOMY OOKYMEHTI Ta
peecTpyeTbCsa y 6a3i AaHuUx baHKy i BUKOPUCTOBYETbLCA ONA ayTeHTuUdikauii KnieHTa
nig Jac 3sepHeHHsA 00 KoHTakTHoro LeHTpy BaHky, Llinogobosoi cny>xbu "KoHCbEpPX-
cepsic".

1.1.1.36. KOHTpO/NIbHNI HOMep - HOMep nepekasy y Cuctemi rpowloBux nepekasis.

1.1.1.37. KpeaunT (KpeauTHa niHig, KpeguTHUN NiMiT) - po3Mip KOWTIB, WO HafaloTbCA
BaHkoM KnieHTy Ha cTpok, obymoBneHumn y [oroBopi, Ha yMoBax MNAATHOCTI Ta
3BOPOTHOCTI.

1.1.1.38. KpeanTHa KapTKa - njaaTi)KHa KapTKa 3i BCTAHOBJIEHUM KpPeaAUTHUM JTiMITOM.

1.1.1.39. JlimiT aBTOpM3aUIil - MaKCMMasibHa CyMa TpaH3aKUil, 9Ky MO)XXHa MpPoOBeCcTU
be3 AsTopusauil. BennumHa JliMmiTy ABTOpu3auil € KOHigeHUinHOW 6aHKIBCbKOO
iH(hbopMaLi€eto Ta He NoBUHHa 6yTun BigoMa BnacHuky KapTku.

1.1.1.40. JliMiT pu3ukKoBUX TpaH3akuin (niMiT Bepudikauii) - MakcMMalibHa CcyMma
TpaH3akuii, AKy MO)Ha npoBecTun 6e3 Bepwudikauii. Po3mip JIiMiTy pusnkosux
TPaH3aKUIiN € KOHGIigEeHUiINHO iHGOpMaLUi€Eld Ta He NoBUHHa ByTu BigoMa BnacHuky
KapTku i BignosiganbHuM cniBpobiTHMKaM Toprosus. JIiMiT pU3NKOBUX TPaH3aKLUin No
kapTkax MAT «A-BAHKY» Mo>Ke Bifpi3HATNCA 3a PO3MIpOM ANS Pi3HUX TUMIB KapTok.

1.1.1.41. Minbrosunn nepion kKpeaoutysaHHA (Grace period) - BCTaHoBNeHUN BaHkKoOM
nepiog 3 MOMEHTY BUHUKHeHHS 3aboproBaHoOCTi 3a KpeauToMm, NpPOTAroM S$SKOro
HapaxyBaHHSA BIiACOTKIB 3a KOPUCTYBaHHA KpeauToM 3LIMCHIOETLCA 3@ MiIbFrOBOIO
ctaBkoto (0,01 % pivyHKX). MNinbroeun nepion NOWNPIETLCA AK Ha FOTIBKOBI, TaK i Ha
6e3roTiBkOBi nnaTexi (Hanpuknag, onsaTa B MarasuHi) i Ha onepauii 3i 3HATTSA
roTiBkM y baHkomaTy abo yepes Kacy.

1.1.1.42. MiHiMmanbHUn 060B'A3KOBUI NNaTiXX - po3Mip 6oprosmx 30608'A3aHb KnieHTa,
AKI  womMmicausa nignaratoTe cnnaTi KnieHToMm npotarom TepMiHy ngil KapTku. Uen
NaaTi>X PO3paxoBYeETbCA fAK cyma Oeppgpadra i cymum womica4yHoro lMnaTtexy, Lo
CKJTQJAETLCA 3 HapaxoBaHUX [0 crnjaTW BIiACOTKIB i 4aCTUHM 3aboproBaHOCTI 3a
KpeanTtoM. 3anexHo Big BMAYy NNATIKHOI KAPTKU PO3MIp i MOPSLOK PO3paxyHKIB



LoMica4yHoro MNnaTtexy 3a3HadeHUn y 3adasi Ta y lMam'aTui KnieHTa i BUpa>keHun y
MPOUEHTHOMY CMiBBIAHOLWEHHI 00 34INCHEHNX onepauin 3 BUKOPUCTAHHAM MAATiIXKHUX
KapToOK.

1.1.1.43. 3abe3nevyeHi Bumornm - Ma€ 3HaYeHHSs, AKe HAJAETbCHA LbOMY TEpPMiHYy Y
cTtaTTi 2.7.1 Jorosopy.

1.1.1.44. OBepapadT - KOPOTKOCTPOKOBUN KpeauT, AKUA HafaeTbCA baHkoM KnieHTy
y pa3si nepeBuLLEHHSA CyMKX onepaLil Mo NAaTiXKHIN KapTui HaZ4 CyMOIO 3aJIMLLKY KOLWITIB
Ha noro PaxyHKy abo BCTaHOB/IEHUM NiMITOM KpeanTYyBaHHS.

1.1.1.45. OnepaTtop - onepaTtop MNYyHKTY 0OCNYyroByBaHHS, SKWA Ma€ rMpaBa Ha
3LINCHEeHHA onepauin y Cnctemi rpolloBux rnepekasis.

1.1.1.46. OnepauinHnun geHb - 4acTuHa poboyoro aHA baHky abo iHWOI yCcTaHOBMK-
YysieHa MAaTiXKHOI CUMCTeMU, MPOTAroM AKOI NMPUAMAKOTbLCA OOKYMEHTU Ha nepekas i
OOKYMEHTW Ha MOBEpHEeHHSA, | MOXJMBICTb 3@ HAABHOCTI TEeXHI4YHOI MOXXJIMBOCTI
30INCHUTM IXHIO 06pobKy, mepenayvy i BMKOHaHHA. TpuBaniCTb OnepauinHOro OHS
BCTAHOBMOETLCA baHkoM abo IiHWOK YyCTaHOBOK-Y/IEHOM MNJATIXXHOI CUCTEMK
CaMOCTINHO Ta 3aKPIiMJETLCA B IXHIX BHYTPILWHIX NpaBunax.

1.1.1.47. BignosiganbHun cniBpobiTHMK ToproBus - ¢i3anyHa ocoba, cniBpobiTHUK
ToproBus, HaB4YeHa poboTi 3 obnagHaHHAM i NpaBuaam npunomy MnaTixkHUX KapTok,
yNOBHOBa)>XeHa 3A4incHioBaTK TpaH3akuii abo odopmneHHa Cninie, abo 34incHIOBaTH
KOHTPOJIb 3@ poboToo cniBpobiTHMKIB Toprosus.

1.1.1.48. BignpaBHuK - i3n4yHa ocoba, wo pOae gopyyveHHs baHkKy BignpaBHuKa
BiANPaBNTN Nepekas

1.1.1.49. 3BiTHUI nepiof (MicAub) - nepion, WO nepeanye AaTi BUKOHaHHA KrieHTOM
boprosux 3060B'A3aHb Nepen baHKOM.

1.1.1.50. OcbepTa baHky - nybniyHa npono3uuia baHKy HeobMeXXeHin KibKoCTi ocib
po3MiCTUTKU BKNan y baHKy Ha BCTaHoBNeHMX baHKOM yMoBax, AKi € ICTOTHUMU
yMOBaMu Aeno3nTy - CyMa, CTPOK Aeno3nTy, NPoLeHTHa CTaBka po3MiweHHs. OdepTa
po3MilaeTbca baHKoM Ha ogiuinHoMy cauTi baHKy (MOCTIMHO [OCTYNHOMY nAns
O3HANOMJIEHHS).

1.1.1.51. OcpivinHnin canT baHKy - opininHO 3apeecTpoBaHun 3a NAO «A-BaHk» canT y
Mepexi IHTepHeT, http://a-bank.com.ua.

1.1.1.52. NMNepiog OnnaTn - nepioa, BU3HAYEHUN Y 3aABi Ha aKLenTyBaHHA NOCYIr .

1.1.1.53. MIH (nepcoHanbHUN igeHTUdIKaUinHU HOMep) - KOJ4, BIAOMUW TiNlbKU
B/IACHUKY MNNATiXKHOI KapTKu i HeobxigHn pna noro igeHTudikauii nig Yac
30INCHEHHSA onepaLin 3 BAKOPUCTAaHHAM NAATIXKHOI KapTKW.

1.1.1.54. MNnaTtixkHa KapTka (KapTka) - cneuianbHU nnaTi>xXHUK 3acib y surnagi
€MiTOBaHOl Yy BCTAHOB/IEHOMY 3aKOHOAABCTBOM MNOPSAAKY MaacTukoBol abo iHwWoOro
BUAY KapTKW, WO BUKOPWUCTOBYETLCA 04 iHiUianizauil nepekasy KOWTIB 3 paxyHKY
nnaTHMKa abo BiAMOBIAHOro paxyHKy 6GaHKy 3 MeTOK onJjiaTu BapTOCTi TOBapiB i
nocayr, nepepaxyBaHHA KOWTIB 3i CBOIX paxXyHKIiB Ha paxyHKW iHWKNX OCib, oTpMaHHSA
KOLWTIB rOTiBKOK Yy Kacax 6OaHKy abo 4epe3 6aHKIBCbKMM aBTOMaT, a TaKoX



30INCHEHHSA HWKX onepauin, nepeabadyeHnx BiANOBIAHMM OOrOBOPOM. 3a/I€XXHO Bif
YMOB, 3a SKUMM BinbyBalOTbCA PO3PaxXyHKU 3 BUKOPUCTAHHAM MNNATIXKHOI KapTKW,
MOXYTb BUKOpucToByBaTuCA OebeToBa (auB. [ebeToBa KapTkKa), KpeaAuTHa CXemu
obcnyrosyBaHHA KapTok (aAuB. KpegnTHa KapTkKa). .

1.1.1.55. MnaTi>kHa cuctema - lnaTixkHa opraHisauia, 4ieHn MnaTi>KHOI cncTemMu i
npasuia B3aeEMOLil y4aCHUKIB CUCTEMU, AKi BUHUKAKOTb MiXK baHkamMu-EkBamepamm i
BaHkaMu-EMiTeHTaMu nig 4ac nepekasiB KOLUTIB.

1.1.1.56. MNMigpo3ainn baHky - Nigpo3ainu, wo 34iNCHITb 06CyroByBaHHA i3UYHUX
ocib: OnepauinHe ynpaBniHHA baHKy, onepauinHi ynpaBniHHA/BIAAINW/CEKTOPU Ta
BHYTPIWHI CTPYKTYpHI nigpo3ainn ¢inin baHky (oofaTkosi odicu, ornepauinHi Kacu
Nno3a KacoBMM BY3JI0M, onepaLinHi ogicn).

1.1.1.57. MiaTBepaXy4di 4OKYMEHTU - OOKYMEHTU, AKi NiATBEPAXYIOTb NigcTaBn ong
30INCHEHHA NepeKkasy 3a MexXi YKpalHu, Taki AK: OOKYMEHTUN NMpo POAUHHI BiAHOCUHWN,
3anpoLleHHs ToLLo.

1.1.1.58. OpgepxxyBa4 - isanyHa ocoba, SKa € oagep>KyBadeM nepekasy (Ha 4ume im'a
BiANpaB/aeHNI Nepekas).

1.1.1.59. KopuctyBay - @i3znyHa abo topumanyHa ocoba, Aka npuegHanaca Ao Ui€l
Yroan Ta oTpuMana gocTyn A0 iHpopMauinHnx nocnyr noptany SiteHeart.com

1.1.1.60. MMpeTeHsia KnieHTta no kaptui [AT «A-BAHK» - diHaHcoBa npeTeH3is
BnacHuka KapTku MAT «A-BAHK» BbaHkKy no KapTui Ha MoOBepHeHHS njaTexy no
34iNCHeHin TpaH3akuil. BuctaBnaetbca y pa3i BigMoBMm BrnacHuka KapTku Bif
CMUCaHHSA 3 NOro KapPTKOBOI0 paxyHKy, sKe BCTAaHOBJIOETbLCA BraCcHMKOM KapTKu nicns
ofep>XaHHA HUM BUMNUCKKU 3 baHKy.

1.1.1.61. lMpoBanmpep - KOMMaHiA, WO Hapae KAieHTy Mocnyru 3a 3aMOBJIEHHAM
KnieHTa Ta/abo CnispobiTHMKa KoHTakT-LleHTpa.

1.1.1.62. MpoCTpoYeHUN KpeauT - KpeauTHi KowTun, aki 6ynnm HapaHi KnieHTy i He
O6ynn nosepHyTi BaHKy y TepMiH, nepenbavyeHnin 1oroBopomM.

1.1.1.63. BngaTtkoBun NiMiT - CyMa KOLWITIB, AOCTYNHUX ANSA 34INCHEHHA onepauil no
KapTui, WO BKJIIOYAE 3aJIMWOK BJIACHMUX KOWTiB KniEHTa Ha KapTpaxXxyHKy Ta Cymy
NiMiTy oBepapadTa NO paxyHKY KapTKW, 3a BUHATKOM CyM onepauin, 3abnokosaHux
Ha KapTpPaxyHKY 3 ypaxyBaHHSM BiAMNOBIAHOI KOMICIl.

1.1.1.64. Po3paxyHKOBUW [OOKYMEHT - [OOKYMEHT Mo ornepauiax, BUKOHAHUX 3a
AOMOMOrol MNAaTiXXHOI KapTKK (cnin, KBUTaHUWiA ToproBenbHOro TepMmiHana), abo
IHWWMA  OOKYMEeHT BigMoOBiAHO OO0 YMHHOrMO 3aKOHO4ABCTBaA, WO MiATBEPOXYE
30iNCHEeHHSA onepauil 3 BAKOPUCTAHHAM KapTKMU.

1.1.1.65. Po3paxyHKOBa KapTa - niaTi>KHa KapTa 48 UinboBUX BUMIAT, aKTUBaLUid
AKOI 30INCHIOETbCA BIANOBIAHO A0 YMOB | nNpaBu/a BUKOPUCTAHHA MPOAYKTY
Po3paxyHkoBa KapTa

1.1.1.66. Pwu3mkosBi onepauil - onepauil No nAaTikHIN KapTui KnieHTa, wWwo
BM3Ha4YaloTbCs baHKOM 3a KpuTepiaMu, BCTaHOBJIEHUM YUHHUM 3aKOHOLABCTBOM, Ta/



abo nnaTiXXHUMKU cncTtemMamMun, BUXOASAYN 3 iMOBIPHOCTI MOXXJ/INBOrO LWaxpancTtBa Ta/
ab0 nopyLeHHs YHHOro 3aKOHO4aBCTBa.

1.1.1.67. Cuctema rpowwoBux nepekasiB - cucrtema 3abe3neyeHHA BUKOHAHHSA
nepekasiB KJIEHTIB Yepe3 NyHKTU o06CyroByBaHHA NepekasiB, po3TalloBaHi y pi3HUX
baHkax (Hanpuknag, PrivatMoney, Western Union, MoneyGram ToLL0).

1.1.1.68. Cnin IMnpiHTepa - nanepoBun [OOKYMEHT, WO NiATBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTiKHOT KapTKu Ha IMnpiHTepi i MicTuTb Habip gaHMX
Npo Lo ornepauito Ta pekBi3uTu Nnati>xHoi KapTKu. .

1.1.1.69.CniBpobiTHMK KoHTakT-LleHTpy - axiBeub, Skun npunmae Big KnieHTa
3aMOBJ/IEHHA Ha o00cnyrosyBaHHA BiAMNOBIAHO A0 AiIMITIB Nocayr Mo KapTui
MNMpuBaTAssistance.

1.1.1.70. 3acobun poctyny - Habip 3acobis, WO BUAAOTLCA/BU3HAYaOTLCA baHKoM ang
igeHTndikauil Ta ayTeHTUdiKauil KnieHTa 4yepes BigganeHi KaHannm obcnyroByBaHHS.
Ho 3acobiB poctyny no cuctemm Internet-banking A24 HanexaTb loeHTugikaTop
(noriH) KopucTyBa4a, NOCTINHUA Naposb, 0AHOPa30Bi (AMHaMiYHI) naponi. o 3acobis
aoctyny po nocnyrm SMS-Banking - Homep ™ob6inbHoro TenegoHy (0CHOBHUI
(piHaHCOBMI)) Ta nepcoHanbHWUN Maposb (HiK), 0o KoHTakTHoro LeHTpy baHky,
Linogno6oBoi cnyxbm "KoOHCbEpPX-CepBIiC" - KOHTPOJsIbHa iHGOpMauia KnieHTa, vy
npucTposax camoobcnyrosyBaHHA - KapTka i lNIH Ta/abo ogHopa3oBuin (AMHaMivYHNIA)
naposb.

1.1.1.71. CTpoK BigWKoAyBaHHA - KiNbKiCTb poboymx ana baHKy OHIB 3 MOMEHTY
nepepnavi Toprosuem Cnina (NnakeTa TpaH3akuin TepmiHana) 0o baHKy OO0 MOMEHTY
nepepaxyBaHHA baHkoM BigwkoaysaHHA Toprosuto. eHb nepepadi Cnina no baHky
0o TepMiHy BiALWKOAYBAaHHA HE BXOAUTD.

1.1.1.72. CTom-nnct - nepenik KapTok (HOMepiB MNAaTiXKHUX KapTOK), MO SKUX
3abopoHeHe 3iNCcHeHHs onepauin

1.1.1.73. CTpaxyBaJibHUK - KJIIEHT BaHKy i CTpaxoBOI KOMMaHii.

1.1.1.74. CtpaxoBun AreHT - 6aHK, WO AOi€ Big iMEeHi Ta 3 OOPYYEHHSM CTPaxoBoOl
KOMMaHil.

1.1.1.75. CTpaxoBuK - CTpaxoBa KOMMaHig.

1.1.1.76. PaxyHoK [lMo3nyanbHMKa - paxyHoOK, 3a3HadyeHun y [lorosopi, Ha akunn baHk
MOXKe nepepaxyBaTu KowTn KpeauTy.

1.1.1.77. PaxyHok KapTkn (CKP, KapTpaxyHOK) - crneu KapTKOBUN paxyHOK - paxyHOK
i3myHOi 0cobu, 00 AKOro BUNyLLEHa NaaTiXKHa KapTKa baHkKy.

1.1.1.78. Tapucn - po3Mip BuHaropoaun 3a nocnyrm baHky; € HeBi4'EMHOIO 4aCTUHOIO
Horosopy. [lepenik MoXe 3MiHIOBAaTUCA | [AOMNOBHWOBATUCA, NpPo WO KIieHT
NOBIAOMNAETLCA BiAMNOBIAHO A0 LWX YMOB.

1.1.1.79. TepMmiHan - eNnekKTPOHHUW NPUCTPIN, MNPU3HAYEHUN [ONa iHILilOBaHHSA
nepepaxyBaHHA 3 paxyHKY, oJep)XaHHA [OO0BiAKOBOI iHMopMaLil iHPOPMYyBaHHSA



nnaTiXkHOro JaokymeHTa (Cnina TepMmiHana) no onepauissx 3 BUKOPUCTAHHSM
NAATiKHUX KapTok.

1.1.1.80. ToproBeub - CybB'€eKT MiANPUEMHULBKOI AiSNbHOCTI, SKUA BiANOBIAHO 00
HloroBopy 3 ekBamepoM abo naaTi>KHOK opraHizaui€elo npunMae oo obcayrosyBaHHS
NNATIXKHI KApTKM 3 METO0 34iNCHEHHSA onJlaTM BapTOCTi ToBapiB abo nocnyr.

1.1.1.81. TpaH3akuia - onepauia mixx Toprosuem i BnacHnkom KapTku 3 npmnabaHHsa
ToBapiB abo Mocayr 3 BUKOPUCTaHHAM lMnaTi>XHOT KapTKu SK naaTixKHOro 3acoby.

1.1.1.82. TpaH3nTHUN PaxXyHOK - paxyHOK, WO 3a3HaydyeHUn y ubomy [orosopi i
BiaKpUTUN BaHKoM T[lo3mnyanbHUKY ONS 3apaxyBaHHS KOLWTIB, CAPAMOBAHMUX Ha
noraweHHs 3aboproesaHocTi [lo3myanbHUKa nepen baHKoOM no HagaHomy KpeguTy,
Bi4COTKaM, BUHaropodi Ta iHWMM naaTtexxam, nepegbayeHmm umm [1oroBopom.

1.1.1.83. BigpmaneHi kaHann obcnyroByBaHHA - KaHanu/npuctpol baHKy, 4Yepe3 sKi
KnieHTOM MOXYTb 3AiNCHIOBaTUCb OaHKIBCbKiI omnepauii BignosigHO Ao [Lorosopy:
npucTpoi camoobcnyrosyBaHHsA baHKy, cuctema Internet-banking A24, MobileBanking,
KoHTakTHUM LleHTp BaHkKy.

1.1.1.84. nMpwucTtpoi camoobcnyrosyBaHHa baHKy - 6aHKoOMaTK, BKJIKOYaK4K
baHKkoMaTM 3 QYHKUIEID MPUAOMY T[OTIBKOBUX KOLWITIB, iHGOpPMaUinHO-NAaTIXHI
TepMiHann/Kiockn baHky.

1.1.1.85. Yek TepMiHana - nanepoBMnM [OKYMEHT, WO NigTBEPOXXYE 3LINCHEHHSA
onepauii 3 BUKOpUCTaHHAM lMnaTixkHOI KapTkn Ha TepMiHani Ta MiCTUTb Habip faHux
Mpo Lo ornepauito i pekBiznTu MNMnaTtixkHOI KapTku.

1.1.1.86. YneH nnaTiXKHOI CcucTtemMun - opuanydHa ocoba, sska oTpuMana [A03BiN Bif
MnaTixkHOi Cnuctemun (MixkHapogHOI abo BHYTPIiLLHbOAEP>KABHOI) Ha eMicito KapTok L€l
MnaTti>xHoi Cuctemn Ta (abo) Ha obcnyrosyBaHHA MnaTixHUX KapTok i BigNoBigHO [0
YNHHOIrO 3aKOHOLAaBCTBa YKpalHM Ma€ npaBo 34INCHIOBATM Ha TepuTopii YKpalHu
3a3Ha4veHi onepauil.

1.1.1.87. Ynin - eneKTPOHHUA KOMMOHEHT, po3pobnieHnn ONA BUKOHAHHA (YHKLUIN
00pobku i 36epiraHHa iHopMaLlil.

1.1.1.88. BIN - nepwwi 6 ungpp KapTkmn, BusHaveHi lNnaTtixxHoto Cncremoto.

1.1.1.89. CHARGEBACK - ¢iHaHcoBa npeTeH3isa baHKy-EMiTeHTa baHKy-EKBanepy Ha
NOBEpPHEHHs nJjaTexy Mo npoBefeHin TpaH3akuil. BuctaBnfeTbca y pasi
npen'ssneHHs npeTteHsii baHKy-EMiTeHTYy BnaCcHMKOM KapTKWM Ha CMMUCAHHS KOLWUTIB 3
NMOr0 KApPTKOBOro paxyHKYy, $Ke BCTAHOBJIOETbCA BnacHMKOM KapTku nicns
ofep>XaHHA HUM BUNUCKK 3 baHKy-EMiTeHTa.

1.1.1.90. PIN-PAD - cneuianbHa knaBiaTypa, koo Mmoxe 6yTn obnagHaHuin TepMiHan,
WO A03BOJIAE CNPOCTUTU npouenypy Bepudikauii, BUKIOYMBLLN O3BIHOK 00 LleHTpy
ABTopu3sauii. BnacHuk kapTkum BBoauTb cBin [MIH. KopekTHe BBepeHHA [llHa €
HeobXxigHO YMOBOK 4S9 [O03BOJy 3AiINCHEHHs TpaH3aKuii, B iHWOMY BUMagKy
BUOAETLCS BiAMOBa Ha Il 34iMCHEHHS. Y pa3i BiaMoBM BnacHnka KapTku Big yBeOeHHS
MiHa Toproeeub 30600B'A3aHUN NPoBECTU Npouenypy Bepudikauii



1.1.1.91. PIN-koa - nepcoHanbHUn igeHTUdikayinimnm Homep (MIH) - Kon, BigoMun
nvwe BnacHuky KapTku, HeobXigHUW ana mnoro igeHTudikauii nig 4ac 34iNCHEHHS
onepauin 3 BUKOpUCTaHHAM [naTi>xHoI KapTku.

1.1.1.92. He3HM)XyBaHNI 3aJNLLOK MO MOTOYHOMY PaxyHKY — MOrog>XeHunim CTopoHaMm
3a AOrOBOPOM PO3Mip FPOLUOBUX KOLUTIB, IKUA Ha TepMiH, 0byMOBAEHNI LOrOBOPOM,
MNOBUHEH 3aNMLWATUCA Ha PaxXyHKY i He MoXXe ByTn BUKopuctaHun KnieHtom.

1.1.1.93. KnieHT, 9K cyb'eKT nepcoHaNbHUX OaHWUX, 3rofeH i3 34iINCHeHHAM BbaHKoM
BCiX AiN, AKi, BiANoBiAHO 00 3aKOHY YKpaiHn «[1po 3aXUCT NepcoHaNbHUX OAHUX», €
06pobKo NepcoHasnbHUX AaHUX KnieHTa BiANOBIAHO 00 BM3HA4YeHOI MeTn ix 06pobkn
6e3 obMe)xeHHsA TepMiHy 36epiraHHA Ta 06pobkn NepcoHanbHUX AaHUX.

1.1.1.94. «Cnnadi» peno3nTun (Hepito4i paxyHKun)- ue:
- HakonunyyBsanbHi BKNnaan 6e3 nonoBHeHb> 3-X POKIB

- Bknagun 3 WwoMicsa4Ho BUNAAaTo%, No AKMM% He 3HiMatoTbCs (AKWo0% B3arasi He
3HIManncs, To 3 MOMEHTY BiOKPUTTSA BKaagy)> 18 mic.

- Bknagun 3 BunnaTtoio % B KiHLUi CTpoKy 6e3 KaniTanizauii% cTpokom Big 1 oo 12 wic.,
3a AKMMWN 3 MOMEHTY OCTaHHbLOIro ogaep>XXaHHA% (AKLW0% He 3HIMaNncs, TO 3 MOMEHTY
BiAKPUTTSA BKNaay) nponwsio> 30 Mic. abo> 12 npoaoB)XeHb BKAaay.

- Bknagn kKnieHTiB B po3Mmipi MeHwe ekB. 100 rpH., AKi HA MOMEHT MNPOLOBXEHHS
BKNaQy He KOPUCTYITbCA IiHWMMW nNpoaykTamMu 6OaHKy Ta B baHKy BiACYyTHIN
aKTyasIbHU HoOMep MOBINbHOro TeneoHy N8 KOHTaKTy 3 KNiEHTOM.

- Bknaam, 3a akumm He 6yno KNiEHTCbKUX onepauin 3 Ta binblue pokis

«Cnnsaydi» genosnTtn (Headitodi paxyHKU) nMoMepsinx KIIEHTIB - Ue BKJaau, BunaaTa
KOLITIB 3 SAKUX MNPOBOAUTLCHA CNAAKOEMUAM 3rigHO 3 YMHHMM 3aKOHOLABCTBOM 3a
HOTapiaJlbHUM CBIOOUTBOM MNPO NPaBO CNaAgKyBaHHSA 3a BKJ1a4oM.

«Cnnadi» paxyHKW (Hegdito4i paxyHKW) - MOTOYHI paxyHku 6e3 monoBHEHb / 3HATL
npoTsarom> 18 Mic.

1.1.1.95. bnokyBaHHS MNnaTi>XHOI KAPTKN/3YNUHEHHS onepalin 3a paxyHKOM Ki€EHTa -
3abopoHa BMKOpUCTaHHA [NaTiKHOI KapTKW WAAXOM MNpoBefeHHs AyTeHTugikauil.
30iNCcHIOETLCA bBbaHkoM 3a 6axaHHaM KnieHTa Ta/abo y iHWKMX BuNagkax
nepenbavyeHnx YMoBamum Ta npasuiamu.

1.1.1.96. Tleono3unuioHyBaHHA TenedoHy - TnMpouec BU3HAYEHHS reorpadivyHmx
KOopAUHaT TenegoHy.

1.1.1.97. Kowmiciqa - nnaTta 3a nocnyru baHky 3rigHo 3 Tapudamu.

1.1.1.98. Mob6inbHM AomaToK - cepBic baHKy, WO [O03BOASE HagaBaTu KnieHTOBI
BaHKIBCbKi MoCAyru 4yepes cMapTgOH 3a A0NOMOrot MobifbHOro foAaTKY.

1.1.1.99. Onepauil 3 quasi-roTiBKOIO — TpaH3akuia 3 npunabaHHSA OOPOXHIX YekiB,
noTtepenHux 6ineTiB, OOPOrouiHHMWX MeTaniB, KPIiNTOBaJIlOTU, @ TaKOX 3AINCHEHHS
onepauin B Ka3MHO Ta iHWKWX rpasibHUX 3aKfagax, B TOMY 4YMUCi B Mepexi IHTepHeT.



1.1.1.100. [ebeTtoBa KapTKa - nMAaTi>)KHa KapTKa AON8 OTpMMaHHA BuNaaT Ta
NnpoBefeHHSA pPo3paxyHKiB 6e3 BCTaHOB/IEHOr0 KPeanTHOr o NiMiTy.

1.1.1.101. 3aranbHunm o06OOB'A3KOBMA MNATIXK - NAATIXK, WO [AOPIBHIOE CyMi
OB0B'A3KOBOr0 LWOMICAYHOIO rnJiaTe)xy 3a 3BiTHUW KaseHOAapHUN MicAub Ta 3aJIULLKY
3aboproBaHocTi 3i cnnaTn OBOB'A3KOBUX LLOMICAYHIX NaTeXiB 3a nonepeaHi nepioau.

1.1.1.102. O60B'A3KOBMI LWOMICAYHUA NAaTiXK - CyMa nnaTexy AONA KNiEHTa, sfKa
hopMyeTbCA 3 OaTUM BUHMKHEHHA HenoraweHoi 3aboproBaHOCTI MoO4YMHa4M 3
HaCTYNHOro AHA NiCNg 3aKiHYEeHHS MiSIbroBOro nepiogy Ta CKAafa€eTbCA 3 MPOLUEHTIB 3
OHA  BUHMKHEHHSA 3a00proBaHOCTi, YaCTUHM OCHOBHOI CyMunm Ta wTpady. MNpw
pPO3paxyHKY BiACOTKiIB HeobxiaHO BpaxoByBaTM BiACOTKW HapaxOBaHi 3a NifibroBun
nepion, a camMe, B pa3si, AKLWO BCA BUKOpPUCTaHa CyMa 3a nonepegHin Micsub He
noraweHa A0 KiHUSA MOTOYHOro Micsaus, TO BiACOTKW HAapPaxXOBYKOTbCA 3 Mepworo AHSA
BUHUKHEHHSA 3aboproBaHoOCTi. ®PaKTU4YHO MiNbLrOBU Mepiod aHyNeTbCA. Po3Mip
000B'A3KOBOr0 WOMICAYHOr0 NJaTexXy 3a3Ha4vyero B Tapudax.

1.1.1.103 Cookie-thannm - TeKCTOBUN NOCTiNHMA abo Tumyacosmnm cann abo annn,
WO MICTATb HeBenukunm obcar iHgopMmauil, aKi HagcunaTbcsa Beb-bpaysepy i
36epiratoTbCA Ha NPUCTPOI KOPMUCTyBa4a 3 METOK OOCTYMy OO0 3aXWULEHUX CTOPIHOK,
peecTpaLil Ta aBTopu3auii, 34iNCHEeHHA nowyky no CanTy.

1.1.1.104. Onepatop MO06iNbHOrO 3BA3KY - TesIeKOMiHKauinHi okMnaHii TpAT
"Kuisctap" Ta MNpAT" B® BogadoH", Wwo HagaTb Nocayrn MobisibHOro 3Bs3Ky.

1.1.1.105. [forosip 6aHkKiBCbkOro obcnyrosyBaHHs (gani — [OroBsip) - €OuHUNA
OOKYMEHT, WO YKJNaOda€eTbCA MiXK baHkoM i KrieHTOM wngaxom nignncaHHa KnieHToMm
AHKeTUn-3a8BM NMPO NPUEAHAHHA A0 YMOB Ta nMpaBua HafdaHHA 6aHKIBCbKUX MOCAyr B
AT “A-baHK”, 9K CKNALA€ETbCA 3 AHKETU-3a8aBMU NPo NPUEAHAHHA A0 YMOB Ta npasun
HagaHHSa 0aHkKiBCbkux nocnyr B AT “A-baHk” Ta YMOB Ta npaBuna HafaHHSA
baHkiBCbkUX nocnyr B AT “A-baHK” 3 yciMma pogaTkaMu Ta 3asB/A0roBOpiB, LIO
HadaloTbCA/yKNnagatoTbCa KIEHTOM 3 MeTO OTpPUMaHHA oOKpeMux 6aHKIBCbKMX
MoCnyr.

1.1.1.106 AHKeTa-3asiBa Npo NpuegHaHHSA A0 YMOB Ta NpaBua HagaHHA BaHKIBCbKUX
nocnyr B AT “A-baHK — [OKYMeHT, CKJlafeHUM 3a BCTaHOBJIEHOW (OPMOI0, LWO
nogaeTbca KnieEHTOM 3 MeTow YyKNageHHsa [loroBopy, Ta € 3rogot KnieHTa Ha
OTPMMaHHS BaHKIBCbKNX MOCAYr Ha BU3Ha4YeHUX [JOroBopoM yMOBax.

1.1.2. MNpaBa Ta 060B'A3KM KJliEHTa

1.1.2.1. O60B'sA3ku KnieHTa.

1.1.2.1.1. He nepepasatn KapTku, MIHNn TpeTiMm ocobam, He BukopuctoByBaTn KapTku
abo HaHecCceHi Ha HUX p[aHi y uinax, aki He nepepbayeHi umm LorosopoMm abo
cynepeyaTb YMHHOMY 3akKoHopascTBY. [MpoTaromMm 10 AHIiB Nicns 3akKiHYEeHHA TepMiHy
il KapTkn nosepHyTU And nikeigauil KapTKy, a TakoXX KapTkKu, BunyuieHi [loBipeHum
ocobaM KnieHTa, KpiM BTpayYeHUX/BUKpaLEeHUX i BipTyaslbHUX KapTOK.

1.1.2.1.2. OTpumMaTn 0eno3nTHY KapTKy (y pa3i SKWo BiaAKpUTTA KapTu nepenbayeHo
YMOBaMN BiAKPUTTA OAHOM0 OErnOo3UTHOro paxyHKy) i NoBigoMuUTU baHK, AKLWO Taka
KapTka BTpadyeHa abo He 6byna BuaaHa BYacHo abo 3a oTpumaHow 4epe3 SMS



iHOpMaLUi€ld 3 paxyHKy 34incHeHi onepauii 6e3 y4acTi KnieHTa, 3 ypaxyBaHHSAM
HOPMaTMBIB Yacy, BCTAHOBJIEHNX A1 TaKOro NOBIAOMJIEHHS Y LlbOMY pO34ini.

1.1.2.1.3. He BukopuctoByBaTu KapTpaxyHKW (4N KapTOK, €MiTOBaHUX Ha iM'a
KnieHTa-(i3anyHoi ocobu) gns onepauin, NnoB'a3aHUX 3 NiANPUEMHNLLKOI LiSSIbHICTIO.

1.1.2.1.4. Opgep>xxyBaTn BUMUCKK NPO CTaH KapTpaxyHKIiB i Npo 34iNCHEHI onepauii no
KapTpaxyHKam

1.1.2.1.5. Y pa3si He3roamn 3i 3miHamun lNpaBun Ta/abo Tapudis baHKy 3BEpPHYTUCH B
BaHk Ona posipBaHHA uLboro [loroopy i noracutm 3aboproBaHICTb, WO BUHUKIIA
nepen baHKoOM, y TOMY 4ucni n 3aboproBaHiCTb, WO BUHWUKMAA npoTarom 30 OHIB 3
MOMEHTY MOBEPHEHHS KapToK, BUAaHUx BrnacHuky i noro [dosipeHnM ocobam. Y pasi
He3roamn 3i CNMCaHHAM KOLWTIB 3 KapTpPaXxyHKY NMUCbMOBO iH(opMyBaTn BaHK npo ue
npotarom 35 [OHIB 3 MOMEHTY CNMCaHHA (y pa3i SKWO BUPIWWEHHSA MUTaHHSA
nepenbavae po3rnag NMCbMOBOI 3asBN).

1.1.2.1.6. MNMorawaTwn 3aboproeaHicTb No KpeauTy, BiACOTKaM 3a NOr0 BUKOPUCTAHHS,
No nepeBuTpaTi NAATDKHOrO JiMiITY, a TaKOoX oOrJadyBaTu KOMiICii Ha YyMOBaXx,
nepenbavyeHnx umm Jorosopom.

1.1.2.1.7. Y pa3i HeBUKOHaHHA KnieHToM-(hiznyHoo ocoboto (KpiM ¢i3znyHMX ocib -
nignpuemuis) 306o0B's3aHb 3a [OroBOpoM BWUKOHATWU 3000B'I3aHHSA 3 MNOBEPHEHHS
Kpeauty (y TOMy u4wucni [lpocTpoyeHoro kKpeauty Ta OBeppgpadTa), onnaTtutu
BuHaropoan baHky, BignosigHo pno Tapudgis. lMpu ubOMy KoOMMeHcauii y pasi
HeBUKOHaHHA KnieHToM 3060B'A3aHb 3a [OOroBOPOM He MNepeBULLYOTb MoHang
N'ATOEeCAT BiACOTKIB BAPTOCTI KpeauTy.

AKWO iHWi po3ainin YMOB Ta NpaBusl MICTATb OKpPeEMi YMOBM KOMMeHcauil BapTOCTi
KpeauTy, OaHWUN NYHKT Mae€ npiopuTeTHy cuny ansg KnieHTa-giznyHoi ocobu (kKpim
di3nyHol ocobun - nignpmnemus).

1.1.2.1.8. BnacHuk 3060B'A3aHUN CTEXUTU 3@ BUTPATO KOLWITIB Yy MexXax MaaTi>XHOro
NiMiTy 3 MmeTot 3anobiraHHsa BUHNKHEHHA OBepapadTa.

1.1.2.1.9. Y pa3i NOMWUIKOBOro 3apaxyBaHHS KOWTIB Ha KapTpaxyHOK BnacHuK
3000B'A3aHNI MOBEPHYTU Ui KOWTW i AopyYaEe baHKy 34INCHUTM TXHE MOBEPHEHHS
LLUIAXOM CMUCaHHA 3 BignoBigHOro KapTpaxyHKy.

1.1.2.1.10. Y pa3i BUHMKHeHHA 3aboproBaHoCTi BnacHmka no KapTpaxyHKy B
pe3ynbTaTi KypCOBOI Pi3HULUI, TEXHIYHUX NMOMUIOK Yy poboTi obnagHaHHA Ta B iHWMUX
Bunagkax KnieHT 3060B'A3yeTbcsa noracutm 3aboprosaHicTb npotarom 30 AHiB 3
MOMEHTY Il BAHUKHEHHS.

1.1.2.1.11. BxwuBaTu 3axodiB wopno 3anobiraHHA BTpaTu (Kpadixku) Kaptok, MMIHa
(NnepcoHanbHOro ineHTugikauinHoro HoMmepa) abo iHopmMauii, HaHeceHol Ha KapTKy i
MarHiTHy cMyry, abo IXHbOro He3aKOHHOIr0 BUKOPUCTAHHS.

1.1.2.1.12. IHcopMyBaTn BbaHK, a TaKoXX MPaABOOXOPOHHI OpraHn 3a (pakToM BTpaTK
KapTku, PIN-koay, sim-kapTkn MobinbHoro tenecdoHy abo oTpuUMaHHS 3BIiCTKM MPO iX
He3aKOHHEe BUKOPWUCTaAHHA. [lpyM HaACTaHHI BULIEBKa3aHUMX BuUNagkie HeobxigHo
3BEepHyTUCA y BigaineHHa baHky abo 3a TenedoHammn 7776 (uinogoboso, no YKpaiHi - 3
MOBiNbHMX TenedoHiB - 6e3KOLTOBHO).



1.1.2.1.13. Y Bunaaky 3anepeyeHHs [ep>xaTenem KapTKu onepauin, 34iNCHEeHuX 3
BUKOPUCTAHHAM KapTkn abo iHdopMauii, HaHeCceHOi Ha KapTKy, [lepXXaTeslb KapTKu
30608B'A3aHMn NpoTAroMm 30 3 MOMEHTY YTPUMAHHSA TPOLIOBUX KOLUTIB 3 pPaxyHKY
3BepHYTMCA B baHK i 3a9BUTKM Npo OCNOpoBaHi onepauil i Npo NPUYNHKN 3anepeyeHHs,
nogatu NUCbMOBY 3asBYy (y pa3i SKWO BUpilWEHHA NUTaHHA nepenbavae paHy
HeobXiaHICTb).

1.1.2.1.14. Y pa3i akwo [LOepxaTenio KapTKuU BigoOMi (akTM Npo He3akKoHHe
BUKOPUCTAHHA KapTKW, [lep>aTesib KapTKM 3000B'A3aHNN Y TPULEHHUA TEPMiH Mnicns
YCHOI 3asBM NpO BTpaTy KapTkuW, cTikepa PayPass, PIN-kogoy Hagmatu B baHkK
AOKNaAHUN BUKNag obCTaBuH BTpaTuU KapTkKW, cTikepa PayPass i / abo PIN-kogy i
BiLOMi paKTM NPO IX HE3aKOHHE BUKOPUCTaHHA.

1.1.2.1.15. Y TpnaeHHNN TepMiH NicNs YCHOI 3as8BK Npo BTpaTy KapTku, NiHa HagaTu
MMCbMOBY 3asBY B baHK, sika MOBMHHA MICTUTWN BUKNag obCcTaBMH BTpaTuM KapTKW Ta/
abo MNIH abo Bigomi [ep>xaTeno BiAOMOCTI MPO iX HE3aKOHHE BUKOPWUCTAHHSA, AaTy i
4yac 3as8BuM KiEHTOM npo Te, Wo CTanocH.

1.1.2.1.16. TlucbmoBo popydatun baHKy nocTtaHoBky KapTku po CTOl-nucta
MnaTi>XHOI cncrtemu.

1.1.2.1.17. Y pa3i HeBMKOHaHHA 3000B'A3aHb, nepenbayvyeHnx umm [orosopoM, baHk
3anumwae 3a coboto npaBo Buay4aTu byab-SKe iHWeEe MaNHO, WO HanexuTb KrieHTy,
NOCTaTHE A4 noraweHHsA 3aboproBaHoOCTi y N03acyJOBOMY NOPAOKY.

1.1.2.1.18. 3akpuTTa PaxyHKy KapTKn He CPUYNHSE NPpUNUHEHHS 060B'A3Ky KnieHTa
noracutn nepen baHkom 3aboproBaHicTb No PaxyHKy KapTku, BKJOYakoymn
3aboproBaHiCTb 3 onJiaTn KOMICin baHky.

1.1.2.1.19. KnieHT 3000B'A3aHUN MiATPUMYBATN B aKTyasJIbHOMY CTaHi HOMep CBOro
MOBiNnbHOro TeneoHy Ta iHWI KOHTaKTHI AaHi, Wo € y po3nopsaaxeHHi baHky. Y pa3i
IXHbOI 3MiHW iHpopMyBaTK NPo Le baHK y TepMiH He Mi3Hiwe 15 gHIB 3 MOMEHTY IXHbOI
3MiHN

1.1.2.1.20. OcHoBHMM 3acobom akTyanisauii KOHTaKTHUX OaHUX € BigAineHHsa A-
BaHKy. Y pa3i 3MiHM KOHTaAKTHUX AaHuUX i 3a byab-AKO BUMOrot baHKy, KNIEHT
3060B'AA3aHMM aKTyanizyBaTWn CBOI KOHTAKTHI AaHi.

1.1.2.1.21. HeranHo nosigoMnatTn baHK wWaAXoM A3BiHKa B KonueHTp (npoTarom 15
XBUJINH) iH(bopMaLitlo, sika cTasna BigoMa KNieHTy Npo BTpaTy / KpaLiKKy KapTKu, CiM-
KapTn MoBiNbHOro TenedoHy, HEeCaHKLIOHOBaHMX TpaH3aKLUin no Moro paxyHkax (a
TaKOX 3a paxyHkKaMu 3-ix ocib).

1.1.2.1.22. Ha BMMOry ynoBHOBa)XeHOro npauiBHMKa baHKy KnieHT 3060B‘A3aHuUi
HagaTwu BiAOMOCTI Ta OOKYMEHTHU, SKi HeobXiaHi ans:

- ineHTNdiIKauii/BepudikaLii/3'acyBaHHA 0CObWN KNIEHTA;

- BM3Ha4YeHHs CyTi LiANbHOCTI, (piHAaHCOBOro CcTaHy Ta MiATBepOXEeHHS (PiHaHCOBUX
MOXXJINBOCTEWN KJIEHTA.



MNig [DokymMeHTamMu, HeobxigHMMKM ANa 3’9cyBaHHSA (IHAHCOBOro CTaHY KJEHTA,
PO3YMilOTbCS AOKYMEHTHU, B AKMUX 3adikcoBaHa iHGopMauis, wo Bigobparkae pakTnyHy
HasBHICTb, pO3MilWleHHA Ta/abo BMKOPUCTaHHA aKTUBIB KJIEHTA, @ TakKOX WNOro
NOTEHUINHI W peanbHi (PiHAHCOBOI MOXXJIMBOCTI, PO3MNOPSAOAXKEHHA AKUMU (3rigHo i3
3aKOHOOABCTBOM YKpaiHM) pa€e 3Mmory npoBoautu abo iHiuyiloBaTM nNpoBedEeHHS
diHaHCOBMX ornepauin Ha BiANOBIAHI CyMWU.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiOMOBASE YMNOBHOBAa)XEHOMY MpPaLUiBHUKY B
HadaHHI HeobxigHMX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BUMOI YMHHOIO
3aKoHOA4aBCTBa YKpalHW, Ma€ npasBo TMPU3YNMUHUTU  34OINCHEHHA  (piHaAHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
OiNnoBMX BIiOHOCMH (B TOMY YUCAI LWASXOM MNPUMNMHEHHS OiNoBMX BigHOCKMH) abo
npoBefeHHA hiHAHCOBOT onepaLii, @ TaKoXX 3aCTOCYBaTK iHLWI 3axX04n NepecToporu.

1.1.2.1.23. Y pa3i opopMneHHs KapTKu knacy Gold, knieHT 3060B'A3aHMI CcrisladyBaTu
LLIOMICAYHUIM Y/1IEHCbKUI BHECOK 3a y4acTb B GoldKnybi y BcTtaHoBneHoMy baHkoM
po3Mipi. KnieHT popy4a€e baHKy 34iNCHIOBATU CNNCAHHSA MPOLLIOBUX KOLWITIB 3 paxyHKIB
KnieHTa B MeXxax CyM, WO nigndraloTb cnnaTi baHKy B paMKax cnjliaTu Y1eHCbKUX
BHeckiB 3a obcnyroByBaHHSA B GoldKnybi, npu HacTaHHIi CTPOKiB nnaTexiB. baHK
NPOBOANTb CMUCAHHSA KOLWUTIB Yy FPOLLOBIA OANHNLI YKpaiHW / iHO3eMHIi BantoTi 3 byab-
AKOro paxyHky Kri€eHTa y po3Mipi, ekBiBasleHTHOMY CyMi 3ab60proBaHOCTi B iHO3EMHIN
BaJIIOTi / HaUioOHaNbHIN BantoTi YKpalHX 3a A4OrOBOPOM, i Mpodak iHO3eMHOT BaJIlOTU Ha
MixkbaHKiBCbKOMY BantoTHoMy PUHKY YKpaiHn.

1.1.2.1.24. Y pa3i HagxoO>XeHHs Ha BUWKOHaHHA B baHK nnaTexy, 3a SkKMM baHkK
NPOBOANTb YTOYHEHHS iHhopMauii, KnieHT 3060B'a3yeTbCa HagaTn baHKy OOKYMeHTH,
AKI NiATBEPOXKYIOTb MATIXK | MOACHIOTb CYyTb ornepauil NPpoTAroM 2 AHIB 3 MOMEHTY
30iNCHEeHHA baHKOM BigNoOBIAHOIO 3anNunTYy.

Y pa3i HeHagaHHA KNIEHTOM MNIATBEPOXYIOYNX [LOKYMEHTIB MPOTAromM 2 [OHIB 3
MOMEHTY 3AiNCHeHHSA BaHKOM 3anuTy nNpo yTOYHEeHHs iHgopMauil, KnieHT gopy4ae
BaHKy BigKpUTKM MOMY OKpeMWUn OOAATKOBUW MOTOYHUW paxyHOK B AT «A-BAHK» Ta
30INCHUTM 3apaxyBaHHSA KOLWITIB Ha Len paxyHOoK.

1.1.2.1.25. Y pa3i nopyweHHs KnieHToM 3000B'sA3aHb 3 moraweHHs 3aboproBaHoOCTI
nepen baHkoMm npoTaroMm 90 AHIB 3 MOMEHTY BUHUKHEHHS TaKUX MOPYLUEHb - 3MIHUTU
YMOBU KpeauTy, BCTAaHOBUBLUM TEPMiH MOBEPHEHHS KpeauTy AOeB'SsHOCTO MNepLuoro
OHS 3 MOMEHTY nopyleHHs 3000B'A3aHb KrieHTa 3 noraweHHs KpeauTy i BMMaraTtu
Big KnieHTa NoOBepHEHHS KpeauTy, CrjlaTu BUHAropoau, KoMicii Ta BiACOTKIB 3a NOro
BUKOPUCTaHHSA, BUKOHAHHSA iHWNX 3000B'A3aHb 3a KpeguToM B NOBHOMY o06ca3si. Mpu
LbOMY 3rigHO CT.CT. 212, 611, 651 LuBinbHOro kogekcy YkpaiHu 3a 3060B'dA3aHHAMM,
CTPOK BMKOHAHHA AKUX He HacCTaB, BBAXXA€ETbCH, WO TepMiH HacTynue B 91-n geHb 3
MOMEHTY HaCTaHHSA nopyweHHs 3060B'a3aHb KnieHTa 3 noraweHHs 3aboproBaHoOCTI Mo
KpeonTy. Ha uto paTty KnieHT 3060B'a3yeTbCA NoBepHyTU baHKy cymy KpeauTy B
noBHoMy 06cCs3i, BUHaropoay 1M BiACOTKN 3a PAaKTUYHUN CTPOK NOr0 BUKOPUCTAHHS, B
NOBHOMY 00CA3i BUKOHATW iHLWI 3060B'sA3aHHSA 3a LOrOBOPOM.

1.1.2.2. MNpaBa KnieHTa:



1.1.2.2.1. Jopy4nTn baHKy 3ab50KyBaTN KOLITK, WO 3HAXOAATLCA Ha BigNOBiAHOMY
KapTpaxyHKy , 3BepHYyBLWNCb 00 baHKy ocobucto abo 3a TenedoHoM 7776, a TakKoX
po36sioKyBaTU KOWTK Ha KapTpaxyHKy Ha nigcTasi MNMCbMOBOI 3asfBW, HagaHOI
KnieHToM y BaHK . 3ynnHeHHA hiHaHCOBUX OrnepaLin Ha BULLEBKa3aHMX NiagcTtasax , a
TaKoX B iHWMX BuNagkax nepenbayvyeHnx YmMoBaMu Ta npaBuiaMu BianoBigHO A0
3aKOHO4ABCTBA He € MiacTtaBow A1 BUHUMKHEHHS  UMBINIBHO  -MpaBoOBOI
BiAMOBiIAaNbHOCTI BaHKy Ta MOro NocagoBux ocCib 3a NOpyLeHHSA YMOB BiAMOBiOHMX
NPaBOYUHIB .

1.1.2.2.2. [Jopy4yatn baHKy 3aincHioBaTM naTtexi 3 KapTpaxyHKy BignoBigHO [0
IHLWNX yroga.

1.1.2.2.3. BHocnTun baHKy npono3uuii wono BHEeCEHHS 3MiH 40 LUX rnpasuil.
1.1.2.2.4. InfA BCTAHOBJIEHHSA KOHTaKTy 3 baHkKoM KnieHT Mae€ npaso:

1.1.2.2.4.1. 3aTenedoHyBaTn Ha HoMmep 7776 - uinogoboso, 6e3KOWTOBHO A4
O3BiHKIB Mo YKpaiHi 3 Mo6inibHOro TenedoHy;

1.1.2.2.4.2. 3aTtenedoHyBaTn Ha HoMep +380567220555 - ona A3BiHKIB 3-3a KOPAOHY;
1.1.2.2.5. MNMucbMoBi 3BepHeHHA KnieHTiB 0 baHKy:

1.1.2.2.5.1. Yci nncbMOBi 3annUTW Ta 3BEPHEHHA C/ig BignNpaBaATU 3a 0QiLiNHOL
topnanydHoto agpecoto MNAT “A-baHky: 49074, m. IHiNpo, Bya. baTyMmcbKka, 11.

1.1.2.2.5.2. Ha nucbMoBi 3BepHeHHS, BignpasseHi Ha Oyab-aKy iHWY agpecy, Kpim
3a3Ha4veHoi yn.1.1.2.2.5.1., baHk He 3060B'A3aHUN HagaBaTW BiANoBigI KnieHTamM.

1.1.2.2.5.3. BignosigHO 00 3akoHy YKpaiHM «[lp0 3axUCT MNepcoHasibHUX OaHUX»
KnieHT Ma€ HacTynHi npasa:

- 3HaTM nNpo Micue3dHaxooxeHHA bBa3wu, 1 nNpu3HadeHHA Ta HaMMeHyBaHHA,
MiCLUe3HaxoO)XeHHSA BJlaCHMKa | po3nopsagHukie ba3n, abo patu  BignosigHe
OOPYYEHHA LWOoA0 OTpUMaHHSA Ui€l iHopMauil ynoBHOBa>keHUM ocobaMm, Kpim
BUNagKiB, BCTAHOB/IEHNX 3aKOHOM;

- OTPUMYBATW iHOpMaLilO NPO YMOBW HafaHHA OOCTYyny AO NepCOHaj/IbHUX OaHUX,
BKJIIO4aO4M iHhbopMauito nNpo TpeTix ocib, AKMM nepepatTbCs NepCoHasibHi AaHi, Wwo
MiCTATbCA B basi;

- Ha OOCTYMN A0 CBOIX NMepCoHaNbHNX OaHUX;

- Npen'saBnsaTn BMOTUBOBaHY BMMOrY i3 3anepedeHHAM npoTn 06pobkn nepcoHanbHUX
[AaHUX opraHaMmu [ep>XaBHOI BJlan, OpraHaMmu MiCLEBOro caMoBpSAAYBaHHA MNpw
30iNCHEHHI MOBHOBa)KeHb, NepenbavyeHnx 3aKOHOM;

- BHOCUTW 3ayBa>XeHH4d Woao obMeXxeHHs nMnpaBa Ha 06p06Ky CBOIX nepcoHaJibHUX
OdaHNX npu HafaHHi 3rogu;

- iHWIi npaBa nepepnbayeHi cT. 8 3aKoHy YKpaiHWN «[Mpo 3aXUCT NepCoHaNIbHUX AAaHUX>.



1.1.2.2.6. OTpuMaHHA 3HMXKWN Ha OaHKiBCbKe 06CnyroByBaHHS Yy pa3i BUKOHAHHSA
3060B'A3aHHSA, BCTaHoOBMeHoro n. 1.1.2.1.19.

1.1.2.2.7 NpaBa, nepenbayeHi 3akoHOM YKpaiHu «[po 3aXUCT NEePCOHaANbHUX OaHUX>,
noB'A3aHi 3 06pobkoo BaHKOM NepCoHaIbHUX OAaHUX KIEHTA.

1.1.2.2.8. OTpumyBaTK iHhopMauito npo banaHc Ha KapTui Yepes IVR-cepsic:

- Mpwn O3BiHKY 3 "hiHaHcoBOro TenedoHy" Ha 7776. Ona oTpuMaHHa 6anaHCy BKasaTw
OCTaHHI 4 undpu KapTu.

1.1.2.2.9. OTpmMaTK BUNNaTy Yy paMKax pekslaMHol akuil baHKy 3a yMOBWM HasABHOCTI
aKTUBHOI NNATIXXHOI KAPTKMW.

1.1.2.2.10. OTpumyBaTn iH(OpMaLitO NPo ornepauil 3 BUKOPUCTAHHAM eJIeKTPOHHOIro
NNaTiXKHOro 3acoby WNAXoM NigkA4YeHHS iHpopMyBaHHA Mo cuctemi Mobile Banking
abo oTpuMMaHHA BUMUCOK Yy BigpineHHi baHky, Cuctemi Internet Banking A-24, B
IHLLOMY BUMaAKy, BBa)XA€eTbCA WO KNiEHT BiAMOBMBCA OTPUMYBaTU iHGOpPMaLio Mpo
onepaduii 3 BAKOPUCTAaHHAM €1eKTPOHHOIo NMaaTi>XHOro 3acoby.

1.1.2.2.11. KnieHT Ma€e npaBo 3asBUTN BMMOIM Ha OTPUMAHHA CyMWN BigLLIKOOYBaHHSA
OTpMMaHOro baHKoOM 3a pe3ysibTaTOM MpeTeH3inHOI poboTn 3a onepauiamun, aki dynn
npoBeaeHi 3 NoOpyLWeHHSAM nNpaBu NnaTixXHUx cuctem (Mastercard, VISA Ta iH.).

1.1.3. MNpaBa Ta 060B'A3kn BaHKy

1.1.3.1. BAHK 3060B'A3AHUN:

1.1.3.1.1. JoTpumyBaTuncsa 6aHKIBCbKOI TaEMHULI MO onepauiax KnieHTa BignosigHO A0
BMMOI YAHHOr0 3aKOHO4aBCTBA.

1.1.3.1.2. O6cnyrosyBaTn KapTpaxyHKu y NOpAAKY Ta Ha yMoBax, nepenbadyeHnx umm
HorosopomMm, npasuiamMmm MixKHapoOLHUX MAATIKHUX CUCTEM, 3@ AKUMN 0BCNYroBYIHOTbCS
KapTKu, YAHHUM 3aKOHO4ABCTBOM.

1.1.3.1.2.1. BuganeHo

1.1.3.1.3. KnieHT popy4dae baHKy cnucyBaTu 3 KapTpaxyHKiB CyMU KOWTIB Yy PO3Mipi
30incHeHUX KnieHTom abo noro gosipeHnmm ocobamm onepadiin BiAMNOBIAHO 40 NPaBUII
Mi>KHapoAHUX MNNaTiXKHUX CAUCTEM, a TaKOX BapTIiCTb MOCAyr, BU3Ha4dyeHy Tapudammn
BaHKy y pa3i HacTaHHA TEPMIHIB NaTexy.

1.1.3.1.4. 3060B'A3aHHA baHKy 3 HagaHHS KpPeaAUTHOro fiMiTy BigNOBiAHO A0 3asaBu
BUHMKATb 3 MOMEHTY HaJaHHA MAaTiKHOK CUCTeMOol onepauii o CrnuCaHHA 3
BignoBigHOro KapTpaxyHKy B paxyHOK KpegUTHOro JiMiTy.

1.1.3.1.5. KnieHT pgopy4a€e baHKy 34iNCHIOBAaTU CMMUCAaHHA KOWTIB 3 paxyHKiB KnieHTa,
BIAKPUTUX Yy BaNOTi KPeAUTHOro NiMiTy, y Mexax CyM, Lo nignaraioTb cnaaTti baHky
3a umMm [1oroBopoM, y pa3si HaCTaHHA TEPMIHIB NMJaTeXiB, @ TaKOXX CNMCAaHHSA KOLWTIB 3
KapTpaxyHKy Yy pa3i HacTaHHSA TepMiHiB nnaTexiB no iHwWnx gorosopax KnieHTa y
po3Mipax, BW3HAYeHUX UMMW [JOoroBopamMm (OOroBipHE CMNUCAHHA), Yy MeXaxX
MnaTti>xHoro nimMiTy KapTpaxyHKy. BaHK 3L0iNCHIOE CMNMCAHHA KOLUTIB Y rPOLUOBIN
oauHMui YKpaiHW/iHO3eMHin BantoTi 3 Oyab-aKoro paxyHky KinieHTa y po3mipi,
€KBiBaJIEHTHOMY CyMi 3aboproBaHoOCTi B iHO3eMHin BasoTi/HaUiOHaNbHIN BanoTI



YKpalHM 3a OOroBopoM, i MOKYMKy/Mpodak iHO3eMHOol BastoTn Ha MixbaHKIBCbKOMY
BantoTHOMY PuHKy VYKpaiHu. CnucaHHA KowTiB 3 OyAb-AKOro paxyHkKy KhieHTa,
BiokpnToro baHkom, opopMIIIOETECA MeMOpiaslbHUM OPLAEPOM.

1.1.3.1.6. Y pa3si BuHuUKHeHHa OBepgpadTa abo ogep>xaHHA ycHoro abo NMcbMoOBOro
nosigomneHHa BnacHuka abo [oBipeHOi o0cobu, nepenaHoro y MNOPSAAKY,
nepenbavyeHomy [llpasBunamn, nNpo BTpaTy/Kpadikky KapTkm abo nNpo MOXIUBICTb
HECaHKLIOHOBAHOro BUKOPUCTaHHA KapTku TpeTiMm ocobamm 3abesneynTun
NPU3YNMUHEHHSA PO3PaxXYHKIB 3 BUKOPUCTaHHAM KapTKu.

1.1.3.1.7. MpoooBxunuTtn TepMiH Ail KapTKM Ta YyCiX IHWWUX KapTOK, BUNYLLEHUX OJiA
HoBipeHnx ocib, 3 HOBOO AATOK 3aKiHYeHHS TepMiHy Ail 3@ HAasABHOCTI KOWTIB Y Me)ax
MnaTi>xKHOro nimMiTy Ha BiaAnNoBiAHOMY KapTpaxyHKy A5 ornjaTu Mocnyr 3 BUKOHAHHSA
PO3paxyHKOBUX orepauin no KapTpaxyHKy.

1.1.3.1.8. He piawe ogHoOro pasy Ha Micaub crocobom, 3a3HayeHUM y 3asBi, HagaBaTuU
BJTACHUKY BWUMUCKWN MNPO CTaH KapPTPaxXyHKIB i MPO 34INCHEHI 3a MUHYNA MicsAlb
onepauil 3a KapTpaxyHKamMu. Y pa3i nigkal4YeHHA BJIACHUKa [0 CUCTeMn IHTepHeT-
baHKiHry ABank24 BUMUCKWM HafalTbCA 4Yepe3 uen KoMmnaekc. Y iHWoMy BUMaaKy
BUMNCKN  HadalTbCsa Yy BigaineHHi 6HaHky, 4epe3 OaHkomMaT | TepMiHan
camoobcnyroByBaHHS.

1.1.3.1.9.KnieHT, AKMN NOPYLWNB BUKOHAHHA Oinblwe OAHOr0O KpPeauTHOro
3060B'A3aHHA nNepen baHKOM, y TOMY 4ucni KNieHT, KN MOPYYMBCH 3@ BUKOHAHHS
rpowoBoro 3060B'A3aHHA iHWOro KijieHTa neped baHKOM, BUKOHaHHSA TPOLLUOBMX
3060B'A3aHb AKMM baHKy 6ynn nopylueHi, opy4aEe NpuUiMaTn i PO3MOAINATU KOLUTW
ONS NnoraweHHs NPoCTPOYEeHOT KpeanTHOoI 3aboproBaHOCTi Y YeproBOCTi, BU3HAYEHIN
camocTinHo baHkoM, 3 npiopuTeToM noraweHHsa 6e33aCTaBHUX KpeauTHUX
30008B'A3aHb, ONs 4oro KnieHT gopy4a€e copmyBaTu i mogaTu Ha niannuc HeobxigHi
KaCoOBi OOKYMEHTMW.

1.1.3.2. MTPABA BAHKY:

1.1.3.2.1. Mpu3ynuHuTK Ait0 KapT, a TakoX BiAMOBUTW B MNPOLAOBXEHHI TepMiHy Ail
KapT npu 34iNCHEHHI onepauin, wWo cynepedvaTb iHTepecaM KnieHTa abo baHky, 3
BUKOPUCTaHHAM KapT abo HaHeceHOi Ha Hux iHgopMauil. 3ynMHeHHSa ¢iHaHCOBUX
onepauin Ha BULLEBKa3aHUX MigCTaBaxX, a TakKoX B iHWMX BuNagkax nepepnbayveHmnx
YMoBaMn Ta nMpaBuiaMu BigMoOBIOHO [0 3aKOHOAABCTBA He € nMiAcTaBow An4
BUHUKHEHHS UWBINIbHO-NPaBOBOI BiAMNOBiAaNbHOCTI BaHKy Ta MOro nocagoBux ocib 3a
NnopyLweHHSA YMOB BiAMOBIAHNX MPaBO4YUNHIB.

1.1.3.2.2. Y pa3i nopyweHHsa BnacHukom abo [osipeHO 0CO0O0O0 BUMMOr YUMHHOIMO
3aKoHogaBcTBa YKpaiHuM Ta/abo ymoB uboro [lorosopy Ta/abo y pa3i BUHUKHEHHS
OBepgpapta baHKk Mae npaBo NPU3YNMUHUTU 3LINCHEHHS pPO3paxyHKIiB Mo KapTui
(3abnokyBaTn KapTky) Ta/abo BM3HaTWU KapTKy HeLiNCHOK A0 MOMEHTY YCYHEHHS
3a3Ha4YeHUX MNOopyLleHb, a TaKoX BUMaraTum [OOCTPOKOBE BUKOHaHHS 6oproesux
3000B'A3aHb Yy UinoMy abo y BUM3HAYeHin BbaHKOM 4YacTui y pa3i HEBUKOHAHHS
BnacHukom Ta/abo [osipeHoiw ocoboto BnacHuka cBoix 6oproemx 3060B'A3aHb Ta
iHWKX 3060B'A3aHb 3a UMM [JoroBOpOM.

1.1.3.2.3. 3gpincHioBaTn 3MiHYy TapudgiB, a TakKoX iHWKUX yMOB 06CayroByBaHHS
paxyHkKiB. MNpu uboMy baHK, 3a BUHATKOM BUNaAKiB 3MiHW PO3Mipy HagaHoro Kpeauty
(kpeguTHOro nimiTy), 3060B'A3aHUN He MeHLW HiIXX 3a 7 AOHIB 0O BBEAEHHSA 3MiH



npoiHgopmyBaTn KnieHTa, 30KkpeMa y Bunucui no KapTpaxyHky 3rigHo 3 n. 1.1.3.1.10.
uboro forosopy. fAKwo npoTtaArom 7 AHIB BbaHK He ogep)XaB MOBIOOMJIEHHA Bif
KnieHTa npo He3ro4y 3i 3MiHaMW, TO BBAXXKa€TbCs, WO KNIEHT NpUAMa€E HOBI YMOBW.
MpaBo 3MiHW PO3Mipy HafaHOro Ha MNaTiXXHY KapTKy KpeauTy (KpeaAuTHOro nimiTy)
BaHK 3anuwae 3a coboo B ogHOBIYHOMY MOPSAAKY, 3@ BJIAaCHUM pilleHHsAM BbaHKy Ta
6e3 nonepeaHbLOro nosigomMseHHsa KnieHTa. .

1.1.3.2.4. Okpyramtu B 6inbwy cTopoHy Ao 10 rpuvBeHb pPO3Mip MOTOYHOrO |
MNPOCTPOYEHOro NaaTexXxiB No KpeauTax, 9Ki opopMeHi B HauioHabHIN BanoTi, | 4o 1
USD/EUR o kpeauTtax, ooopMsIEHNX B iIHO3EMHI BaJtOTi, 3 4OBEAEHHAM NpoBeAeHOro
OKpYrneHHs p[o Bigoma KnieHTa. Pi3HMUsS, Ha gKy BiAOYBA€ETbCA OKPYrEeHHS,
HanMpPaBAAETLCA B PaxXyHOK noraweHHsa 3aboproBaHoCTi KnieHTa 3a KpeguTom.

1.1.3.2.5. KnieHT BignoBigHO A0 3akoHy YKpaiHu «[1po opraHisauito popMyBaHHSA Ta
06ir KpeanTHUX iICTOpiIN» QA€ 3roay Ha nepepady m oTpumaHHsa baHkom Bia/y 6iopo
KpeOuTHUX icTopin iHpopMauii npo cebe, a came AOCTYyn OO0 CBOEI KpeaAUTHOI iCcTopii,
AK ON9 YKJadaHHA OroBOpY NpPo HagaHHA BaHKIBCbKUX MOCAYr, Tak i Ha nepiog Noro
Ail, hakT 3roam KnieHTa nNigTBepOXKYETLCA MNiANUCAaHHAM 3a4BWU.

1.1.3.2.6. byab-9KMM 4YMHOM [OBOAUTM A0 BigoOMa TpeTix ocib iHdjopmauito npo
3aboproBaHicTb [llo3nyYanbHMKa 3a UMM [JOroBOpPOM, a TaKOX MNpPO HaABHICTb
(BiACYTHICTb) i cTaH MaWHa, nepepaHoro y 3abesnevyeHHs BUKOHaHHSA 3000B'A3aHb, y
pa3i nopyweHHs MNo3nyanbHUKOM Byab-aKoro 3 3060B's3aHb 3a uMMm [OroBopoMm, a y
pa3i Buizay llo3nyanbHMKa 3a MexXi TepuTopili YKpaiHM - 3 MOMEHTY nignncaHHS
CTOpOHaMu Uboro lorosopy.

1.1.3.2.7. Y pa3i cMepTi KnieHTa-gi3n4Hoi ocobu nicna opep)xaHHA BiAMOBIAHUX
BigoMoCTen (Konis ceigouTBa NPO CMepTb), 3 METOK BUKJIIOYEHHS BUKOPUCTAHHSA
KapToK/paxyHKiB TpeTiMu ocobamn, 3aboproBaHiCTb 3a KpeauTamMu MOMepPsIoro
kKnieHTa baHk 06niKoBye Ha cneuianbHUX BHYTPIWHIX paxyHKax | 34INCHIOE
iH(bOpMyBaHHSA CMaAKOEMLIB i HOTapiyca npo 3aboproBaHiCTb KJliEHTA.

1.1.3.2.8. bBaHK Ma€e nNpaBo MPUUHATU 3arnpPONOHOBaHI KNiEHTOM 3MiHM 00 UMX YMOB i
Mpaswun.

1.1.3.2.9. baHK Ma€ npaBo ONs pPi3HUX uinen (NoBiAOMSAEHHS Npo 3MiHy Tapudis,
aKTUBaLiA [0OAaTKOBMX MNOCAYr, aKTyani3dauid KOHTaKTHMUX OaHuUX, 3MiHa YMOB Ta
MpaBun HagaHHA BaHKIBCbKMX NOCAyr, iHOOPMYBaHHSA NPo po3Mip 3aboproBaHOCTI NO
KpeauTy, IiHpOpMyBaHHA nNpo npoBefeHux 6HGaHKOM  akuifax, AucCTaHuinHe
obcnyroByBaHHA i T.0.) BCTAQHOBUTU KOHTAKT 3 KNiEHTOM, BUKOPUCTOBYOUYM BYyOb-SKi
3a3Ha4veHi KaHanu 3B'A3Ky: BignpaBneHHa SMS-noBigomaeHb Ha MOBGINbHUN TenedoH
KnieHTa; BignpaBaeHHS NOBiAOMJIEHHS 3a AonomMorot MobiibHOro gonaTKy y BUnagky
BCTaHOBJ/IEHHS MoOinbHOro poaaTky AN TenedoHy, HOMep HAKOro nepenaBaBcs
KnieHToM baHKy npu noro iaeHTugikauii i ctatycy "on-line" B MobinbHOMY nopaTky ,
aBTopu3auia 3a gonomorot MobinbHoro tenedoHy i OTP-napons: NOWTOBUNA JINCT,
Tenerpama; MoBiAOMJIEHHA MO €NeKTPOHHIN MowTi; nosigoMneHHAa B 6aHKOMaTax i
TepMiHanax camMoobcnyroByBaHHSA; APYK iHGopMauii Ha 4Yekax B POS-TepmiHanax ;
iHWi 3acobm KoMmyHikauii. Mpu uboMy, B JAaHUX YMoBax Ta nMpaBuaax YMOBMU
KOMYHikauil baHKy 3 KnieHTom 3a gonomorot SMS-nosigomneHb, SMS-naponis, SMS-
nigoTBepO)XeHb O3Ha4YalTb, B TOMY YUCAI BUKOPUCTAHHSA MOBIAOMJIEHb Yy AOOATKY.
MexaHi3M oTpuMaHHA 3rogn Big KrieHTa wWAAXOM aBTopu3auil 3a A0MoMoroto
Mob6inbHOro TenedoHy i OTP-napons HaCTYMHUN:



BaHk reHepye OTP-naponb i BignpaBnsde noro KnieHTy B Tini SMS-nosigoMmneHHs/
noBiaoOMNeHHA MOBINBLHOrO A0AaTKYy C 3a3HayYeHHAM iHdopMauii, fgka byae Hum
nigTeepn)kysatucsa . Ana nioTeepaeHHs 3roan , KnieHT nepenae otpumaHunn OTP-
naposb y BianosigHoOMYy SMS-noBigoOMJIeHHI/ NoBiaoMAeHHI MobinbHOro gogaTky abo
LUIAXOM BBEAEHHS LbOro rnaposisa y BignoBiAHOMY PSAAKY BUKOPUCTOBYBAHOIMO CEpPBICY.

Y pasi 36iry napona 3 signpasneHnMm KnieHTy, 6aHK nepeBipse HoMmep MOBiSIbHOro
TenedoHy KrieHTa, a camMe: 4Mm 3apeecTpoBaHuMnM BiH B cuctemi ABank24 i / abo
MobileBanking. Y pas3si, akwo Homep MOb6iIbHOro TenedoHy 3apeecTpPOBaAHUN i
36iraeTbca 3 HOMepoM TenedOoHYy KJIEHTA, BBaXKA€ETbCA, WO KNIEHT NPUNHAB YMOBWU
ny6niyHOro OOroBopy, PO3MIlLEHOro y BigMOBIiAHOMY po34ini uumx YMOB i npasun,
3rigHO AKOro KJIEHTY HafdaBaTMMyTbCA BUTpebyBaHi HMM nocnyrn . CTOPOHM
BU3HatTb cnisnaB OTP- Napo/ib e/IeKTPOHHUM NiANUCOM KIJliEHTA.

Mpn 3A0iNCHEHHI NnaTiXKHUX onepauin B CUCTeMaxX AUCTaHUINnHOro ob6cnyroByBaHHSA
baHkomaT, TepMiHan camoobcnyroByBaHHA, Ha canTi https://a24.a-bank.com.ua,
BUKOHAHHA B MNPOrpaMHUX KOMIMJIeKCax MaHinynauin, crnpsamMoBaHUX Ha YCrniwHe
3aBepLUEHHS NMaaTexy, MPUPIBHIOETLCA 00 €/IEKTPOHHOIro NiANUCY KNIEHTA.

3roda KNieHTa MoXe ByTu NiATBEPAXKEHO, KPiM iHLIOrO:

- JOKyMeHTOM Ha narnepoBOMY HOCIT 3 peKBi3nTamMu, WO 003BONAOTh iAEHTURIKYBATH
Len OOKyMeHT i ¢iznyHa ocoba, B TOMy 4ucni 3roda (aHKeTa - 3asaBa) cyb'ekTa
nepcoHasbHUX JaHUX Ha MpUELHaHHA [0 YMoB Ta [lpaBumn HapgaHHA 6aHKIBCbKUX
nocnyr.

- 3AINCHEHHAM KJiEHTOM BaHKIBCbKMX onepauin oTpMMaHHAM BaHKIBCbKUX MNOCAYTr fKe
CYNpPOBOAXKYETbCA OPOPMIIEHHAM KaCOBUX AOKYMEHTIB

- BioMiTKOIO Ha eNneKTPOHHIN CTOopiHUI OOKYMeHTa abo B eneKTpoHHOMY dani Lo
06pobnseTbCca B iHPOPMAUINHIN CUCTEMI Ha OCHOBI OOKYMEHTOBAHMX MPOrpaMHO-
TEeXHIYHUX pilleHb.

1.1.3.2.10. HapgaBaTm nucbMOBI BigNoBiAi Kni€EHTaM TiibKU 3@ 3BEPHEHHAMMWU,
BigNpaBaeHMMN Ha odilinHy topnanydHy agpecy MNMAT “A-baHky: 49074, m. AHinpo, By .
baTymcbka, 11.

1.1.3.2.11. Ha nigcTasi ctaTTi 1071 UmBinbHOro Kogekcy YkpaiHu, CcTaTTi 26 3aKoHY
YkpaiHn «[po nnaTi>KHi CUCTEeMM Ta nepekas KowTiB B YKpaiHi» Ta [Opy4YeHHS
KnieHTa, 9ke HagaHo baHKy wWnaxom yknagaHHa uboro florosopy, baHk Ma€e npaBo
CaMoOCTinHO Ta 6e3 A04aTKOBOro Moroa)XeHHs i3 KnieHToM 34iNCHIoBaTM AOroBipHe
CMMNCaHHA TPOLLIOBMX KOLWITIB Yy BigNOBiAHOMY po3Mipi 3 ByAb-AKMX paxyHKiB KnieHTa,
BiAKpUTMX Yy BaHKy Ha MOMeHT yknagaeHHsa [loroBopy Ta/abo Tux, wo 6yaoyTb BioKpuUTI
y ManbyTHbOMY, B TOMY 4YUCJi B HauioHaNbHin abo iHO3eMHin BanoTi, B Takux
BUMagKax:

- 3a BMKOHaHi baHkoM 3rigHo 3 [loroBopoM onepauii Ta HafaHi nocnyrn y po3mipax,
nepenbavyeHnx Tapudamu baHky, abo y po3mipi cymmn boprosoro 3060B’si3aHHSA
BiANOBIAHO 4O YMOB LbOro [1oroBopy, Ta iHWKWX AOrOBOPIB YX 3aKOHOOABCTBA YKpalHU
NP HaCTaHHI CTpoOKiB cnnatm boprosux 3060B‘A3aHb KnieHTa nepen baHkoMm (K
MPOCTPOYEHUX NNAATEXIB, TaK i NaTexXiB, CTPOK OrMJiaTn SKMUX HacTaB);



- Y BuUNagKy 3apaxyBaHHA Ha paxyHOK CyMW MOMWUJKOBOro Ta/abo HeHanexHoro
nepekasy Ta Hagxon)keHHs Big 6aHky, wo obcnyrosye ocoby, 3 paxyHKy Kol byB
30iNCHEHU TaKWM nepekas, MOoBiAOMJIEHHSA NP0 MNOMUAKOBUIA abo HeHanexHuin
nepeka3 (Hagani - TloBigomneHHs 6aHKy), baHK Ma€ npaBoO Ha 3AINCHEHHSA
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOWTiB, BKa3aHol Yy [loBigoMneHHi 6aHKy 3 0Oyab-akKoro paxyHky KnieHTa Ta
nepepaxyBaHHS 1i Ha pPaxyHOK, BKa3aHun y [loBigoMneHHi 6aHKy. Take OOpy4YeHHSA
nignarae BUKOHaHHIO baHKOM He paHiwe gatu oTpuMaHHsA lNMosigomneHHsA baHky. Mpu
LbOMY, BbaHK CaMOCTIMHO Ta Ha BJIAaCHUW PO3Cyn NPUMMAE pPilleHHS WOo40 BUKOHAHHS
3ragaHoro Oopy4YeHHs Ha OOrosipHe cnucaHHsA. Ha nepion nepesipku iHpopMauil npo
NOMNNKOBUI Ta/abo HeHaneXXHUn nepekas, 3a3HayeHoil y lMosigomMneHHi 6baHky, baHk
Ma€e npaBo NPU3YNUHUTKM BUOATKOBI onepauil 3a paxyHkamu KiieHTa Ha cymy,
3a3HayeHy y TakoMmy loBigoMneHHi 6aHKy;

- Yy BUNagKy 3apaxyBaHHA Ha paxyHoOK KinieHTa cymMnm nomMunkosoro Ta/abo
HeHaJIeXKHOro nepekasy 3 paxyHKy, BiAKPUTOro baHKOM iHLWOMY KNiEHTY (Hagani -
HeHaneXxHuUn nnaTHMK) Ta HaAXOOXXEHHS MUCbMOBOro MiATBEPAXXEHHSA Bif Takoro
HeHane)XHoro rnsaTHMKa MpPO BiACYTHICTb iHILIiaTUBM 3 MOro0 CTOPOHMU Yy 3LINCHEHHI
3ragaHoro nepekasy (Hagani - MNMosigoMneHHA KnieHTa) abo y pa3i 3apaxyBaHHSA Ha
paxyHoOK KnieHTa cyMn noMnakoBoro Ta/abo HeHane)xXHoro nepekasy 3 BUHU baHKy, B
TOMY 4ncni 06yMoOBAEHOro TEXHIYHUMN NpuyYnHaMmu, baHK Ma€ npaBoO Ha 34iINCHEHHS
AOroBipHOr0 CMNMUCaHHA BignoBiAHOI cyMu KowTiB abo HagMipy 3apaxoBaHOI CyMu
KOLWTiB, BKa3aHoi y lloBigaomMneHHi knieHTa abo BcTaHoBNeHON\BUSABNEHOI baHKOM B
pe3ynbTaTi nepeBipkKW, 3 paxyHKy KiieHTa Ta nepepaxyBaHHA 11 Ha pPaxyHOK
HeHanexHoro nnatHuka abo baHky. Ha nepiog nepesipku iHdopmMauii npo
nomMmnkosmin Ta/abo HeHaneXXHUn nepekas baHK Mae NpaBo NPU3YNMUHUTU BUOATKOBI
onepaduil 3a paxyHKkaMu KnieHTa Ha CyMy, 3a3HadyeHy y TakoMy [1OBiAOMNEHHI.

Y BUNaaKy, AKLLO FPOLWOBI KOLWTW Ha paxXyHKY BMPa>KeHi y BaNtOTi iHLWIN, HIXX BastOTa
Boprosoro 3060B’A3aHHA NepepaxyBaHHA OTPUMAHMX TPOLLUOBUX KOLITIB Yy BaJllOTy
Boprosoro 30608'A3aHHA Kii€eHTa 34INCHIOETLCSA 3 BUKOPUCTAHHAM O0QiLLiMHOIO Kypcy
HBY Ha paTy Takoro nepepaxyBaHHSA, Ona 4oro KnieHT popydae baHKy 34iMCHUTK
onepauilo nNpofaxky BajlOTU 3 paxyHKy. [nsa uinen uboro nNyHKTY nepepaxyBaHHSA
FPUBHI y Byab-sKy iHO3eMHY BanoTy Ta Oyab-aKOl iHO3eMHOI BaNlOTU Yy rpuBHIO byae
30INCHIOBATUCA 3a OQILINHUM KYpPCOM TpPMBHI OO0 BiAMNOBIAHOI iHO3EMHOI BaJlOTH,
BCTaHoB/ieHUM HBY Ha p[JeHb Takoro nepepaxyBaHHSA; rMepepaxyBaHHA OLHIEl
iIHO3eMHOI BalloTWN Yy iHWY iHO3eMHY BanoTy byae 34iNCHIOBATUCA Yepe3 rPUBHIO 3a
KPOC-KYpCOM, BU3Ha4YeHUM Ha niacTasi odininHoro kypcy HBY.

1.1.3.2.11.1. baHk Ma€e npaBo NPOBOAUTU O0roBipHE CMUCAHHSA 3 YCiX BIAKPUTUX B
BaHKy paxyHkKiB KnieHTa ansa noraweHHs 3aboproBaHocTi KnieHTa nepen 6aHkamu, 3
AKMMN Yy baHKa BCTaHOBJIEHI KOPECNOHAEHTCbKI BigHOCUMHN. CnnUCaHHA NPOBOAMTLCSA
Ha migcTasi NANaTiXXHOI BUMOrn BaHKy - oTpuMyBada KowTiB. CNMCaHHSA 34iNCHIOETbLCA
32 YMOBU HafaHHSA ofep)XyBayeM LOKYMEHTIB, WO NiaTBepaXytoTb 6e3nepeydHicTb
nmoro BumMor Ao KnieHTa Ha nigcTaBi HEBUKOHAHHA AOiNCHUX 30600B'A3aHb KnieHTa
(KpeanTHUIn [oroeip, po3paxyHokK 3aboproBaHOCTI).

1.1.3.2.12. 34iNCHIOBATU KOHTPOJIb HAABHOCTI Ta 36epexeHHA npenmeTa 3acTasBu
LUISAXOM MNPOBeLeHHS MOHITOPUHIY npeaMeTa 3acTaBu NPOTArOM BCbOro TepMiHy Ail
KpeaAUTHOro Aorosopy.



- 3AINCHIOBATK NOTOYHY OLIHKY BapTOCTi NpeaMeTa 3acTaBMu.

- Y pasi BWUHUKHEHHSA NpPOCTpo4YeHol 3aboproBaHOCTI MNpauiBHUK KPeaAUTHOro
nigpo3ainy 3060B'A3aHMN 34INCHUTU BCi 3aKOHHI Crocobu BNAMBY Ha KNiEHTa AN
TOoro, wob 3abesne4ynTn NOralleHHsa KpeguTy.

1.1.3.2.13. lNMpn HasBHOCTI TeXHiYHOI MOXIUBOCTI BaHK Mo)xe 3pobuTn NoBepHEHHS
NOMUNIKOBO MNepepaxoBaHMX KOWTIB Ha NiacTtaBi NMcbMoOBOI 3aaBUM KrieHTa (y pasi
AKLLO BUPILLWEHHA NUTaHHA nepenbadva€e po3rnag NMCbMOBOI 3asBM) 3 OMNJATO L€l
NOCAyrn 3rigHo 3 Tapudamm, Wo filoTb Ha MOMEHT HadaHHA nocayru. Mpun ubomy
NOBEPHEHHS MOMUJIKOBO MepepaxoBaHMX KOLWTIB MOXK/IMBE A0 AaTu BastoTyBaHHSA abo
nepepaxyBaHHA rPOLLUOBUX KOLWTIB HA paXyHOK oZep>XyBaya.

NNoBepHEHHs nMnaTexy nicna 3apaxyBaHHA KOWTIB o4ep)XyBady IiHILIIOETbCA 3a
NMMCbMOBOI 3aaBol0 KnieHTa, Ky BiH Haga€ y BigaineHHa baHkKy (y pasi aKkwo
BUPILLEHHA NUTaHHA nepenbadvae po3rnsn NUCbMOBOI 3asBMW), 3 OMJaToK MOCAYrn B
MOMEHT MoAdaHHA Takol 3asaBu. pn LbOMY MOBEPHEHHSA MOMWUJIKOBO MepepaxoBaHUX
KOLUTIB MOXXJIMBE Y pa3i 4OTPUMaHHI BCiX HMKYe3a3HavYeHUX yMOB OiHOYaCHO:

- 0Qep>XyBay rpoLloBMX KOWTIB € BignpaBHUKOM B 04HiN 0cobi,
- PaxXyHOK, Ha KWW 34iNCHIOBANOCs nepepaxyBaHHA BiogkpuTun B baHky,
- KOWTW ByNn NPUNHATI 9K BUPYYKa / MOMNOBHEHHSA 060POTHUX (41 0COBUCTMX) KOWTIB.

1.1.3.2.14. KnieHT Hapae 6aHKy CcBOK 3roay Ha o06pobKy BCiX MOro nepcoHasnbHUX
AOaHUX BIiQMOBIAHO [0 BU3HA4YeHOI MeTU IX o0bpobknm 6Ge3 obMexeHHs TepMiHy
36epiraHHa Ta 06pobkn nepcoHanbHUX AaHUX. BaHK TakoXX Ma€ nNpaBo Ha 36epiraHHsA
i 06p0obKY NepCoHaNbHUX AaHUX KNIEHTA, OTPMMAHUX i3 3araJlbHOAOCTYMHUX OXXepen.

MeToto 06p0obKKN NepcoHasNbHNX AaHUX KiEHTa € 3abe3neyeHHs peanisauil BiAHOCUH Y
cthepi HapaHHSA 6aHKIBCbKUX MOCAYr, OOTPUMaHHA BUMOI YMHHOMO 3aKOHOAABCTBa
YKpaiHu, B T.4. BUMOI 3aKoHY YKpaiHn «[po 6aHkM i 6aHKIBCbKY AiSANbHICTb», 3aKOHY
YKkpaiHn «[lpo 3anobiraHHa Ta npoTuAilo neranisauii (BigMMBaHHA) aO0XoA4is,
oOoep)XaHUX 3/I0MMHHMM  WNsaxoM, abo @iHaHCcyBaHHIO TepopusMy», [lpaBuna
36epiraHHsa, 3axucTy, BUKOPUCTaAHHA Ta pPoO3KpUTTSA BOaHKIBCbKOI  TaeEMHUL,
3aTBepaXXeHux loctaHoBow [lMpaBniHHA HauioHanbHoro 6aHky YkpaiHu Ne 267 Bif
14.07.2006p. Ta iHWMX HOPMATUBHO-MPABOBMX aKTiB, WO perynioiTb OaHKIBCbKY
DiSNbHICTb.

BaHK Ma€e nNpaBo Ha nepenavyy MepcoHasiIbHUX AaHUX KIIEHTaA po3nopsaHukam 6as3
nepcoHanbHUX AaHUX baHKy, a TakoX TpeTiM ocobaMm, AKLWO LbOro BMMAara€ 3axucT
npaB i 3aKOHHUX iHTepeciB cyb'ekTa nepcoHanbHUX AaHux abo iHwWwux ocib, 6es
NOOAaTKOBOIro NOBiAOMJIEHHS Cyb'eKTa NepPCOHANbHUX AaHMX.

3rofa KNieHTa MoXe byTu nNiaTBepa>XeHa, KpiM iHLWOro:

- IOKYMEeHTOM Ha rnanepoBOMY HOCIl 3 pekBi3nTamMu, WO AO03BOJISE iAeHTUdiKyBaTH
Lern AOOKYyMeHT i ¢i3nyHy ocoby, B ToMy u4ucnii 3roga (aHkeTa-3asdBa) cyb'ekTa
NepCoHalIbHUX OaHUX Ha MPUEQHAHHSA OO0 YMoB Ta [MpaBun HagaHHA 6aHKIBCbKMX
nocnyr.



- 30INCHEHHAM KJiEHTOM GaHKIBCbKMX onepauin, oTpUMaHHAM BaHKIBCbKUX MNOCAYT,
AKe CYyNnpPOBOAXXYETbLCSA O(POPMAEHHAM KaCOBUX AOKYMEHTIB.

- BigMiTKOIO Ha eneKTpPOHHIN CTOpiHUi AOKyMeHTa abo B efieKTpOHHOMY hani,
obpobnitoBaHin B iHOPMALINHIN CUCTEMi Ha OCHOBI [OKYMEHTOBaHUX MpPOrpaMHoO-
TEXHIYHUX pilUeHb.

KnieHT Hapa€e CBOW 3rofy Ha BUKOPUCTAHHSA 6aHKOM MOro mepcoHaNbHUX OaHUX AN
NpoBeAeHHSA CTAaTUCTUYHUX OOCNiIAXXeHb. Pe3ynbTaTu TakuxX [OCAIOXEHb MOXYTb
byTn onybnikoBaHi Oyab-akuM crnocobom, a TakKo)X nepepaHi TpeTiMm ocobam 6e3s
PO3KPUTTA MepCcoHasbHUX gaHux KnieHTa.

baHK Ma€ npaBoO 3anuTyBaTW i OTpMMyBaTWU BiO TpeTix ocib iHdopMauilo CTOCOBHO
KnieHTa 6e3 BUKOPWUCTAHHA MpW UbOMY [AaHMX, WO [O03BOJIAIOTb KOHKPETHO
iOeHTNgiIKyBaTN KJiEHTa (NepCoOHaNbHUX OaHUX).

1.1.3.2.15 IMig 4yac igeHTuikauii, BUBYEHHS KNiEHTA, 34iINCHEHHS ornepauin Ha 3Ha4YHy
CyMy (a TakoX nig 4Yac yTOYHEeHHSA iHdopMauii B npoueci ob6CcnyrosyBaHHSA KJIiEHTA)
BaHK 3[4iMCHIOE aHani3 KNiEHTa Ta MOro piHaHCOBMX onepauin (3 MeTo BUABIEHHS
(hiHaHCOBMX onepauin, WO He BigNoBigalTb (QIHAHCOBOMY CTaHy Ta/abo 3MicTy
OiSNbHOCTI KNiEHTA, EKOHOMIYHA OOUiNbHICTb (CEHC) 3a SKUMKU BiACYTHSA, abo MOXYTb
IHLUWMM YNHOM Hapa)kaTwu baHK Ha 34iNCHEHHSA (3asly4eHHS A0 34iNCHEHHS) PU3NKOBOI
OiSANIbHOCTI, WO 3arpoXye iHTepecaM baHKy, BKNAOHMKIB 4M iHWNX KNIEHTIB, Ta/abo
nigHb, nepenbavyeHnx KpuMiHanbHUM KOOEKCOM YKpaiHu), LWASAXOM OTPUMaHHS
iHpopMauii/sigoMmocTen y BUrASA4I oKpeMux 6710KiB B aHKeTi-onUTyBasibHUKY Ta
OOKYMEHTIB (y TOMY 4uchni odilinHKX), WO AatTb 3MOry 34INCHUTKU igeHTudikauito/
BepupikaLito KNiEHTa Ta HaNeXHWUW aHani3 BiAMOBIOHOCTI

diHaHCOBMX onepauin KNiEHTa NOro PiHaHCOBOMY CTaHYy.

Ha BuMOry ynoBHOBa>KeHOro npauiBHUKa baHKy KiieHT 3060B‘A3aHMA HafaTu
BiIOMOCTI Ta AOKYMEHTN, AKi HeobxigHi ans:

- ipeHTNdiIKauii/BepudikaLii/3’'acyBaHHA 0cobn KNieEHTa;

- BM3HA4YeHHS CYTi AiaNbHOCTI, (piHAHCOBOro CcTaHy Ta MNiATBEPAXXEHHA (iHaHCOBUX
MOXXJINBOCTEWN KJEHTA.

AKWO KNIEHT 6e3 MoBa)KHUX MPUYUH BiIOMOBASE YMNOBHOBa)XE€HOMY MpPaLUiBHUKY B
HadaHHI HeobxigHUX OOKyMeHTiB abo BigomocTen, baHK, 3rigHO A0 BMMOI YMHHOrO
3aKOHOOaBCTBa YKpalHW, Ma€ npaBo MNPU3YNMUHUTN  30INCHEHHA  (hiHaHCOBOI
(dpiHaHCcOBMX) onepauii (onepauin), BiAMOBUTUCA Big BCTAHOBJEHHA (NigTPUMaHHSA)
AinoBMX BiQHOCUMH (B TOMY YMKCAI WANAXOM MPUNUHEHHSA AinoBux BigHOCKH) abo
nposBefeHHA (PiHAHCOBOI onepauil, a TakoXX 3acToCyBaTW iHLWI 3axo4un rnepecToporu
NpM HasBHOCTI nigcTtaB, nepenbayeHux: 3akoHoM VYkpaiHu «[lpo 3anobiraHHa Ta
npoTngito neranizauii (BigMMBaHHIO) OOXOAIB, OOEPXXAaHUX 3JIOMUHHUM LUJIAXOM,
(hiHaHCyBaHHIO Tepopu3My Ta ¢iHaHCyYBaHHIO pPO3MNOBCHOOXXEHHIO 36poi MacoBOro
3HULWEHHA »; 3akoHOM YKpaiHn «Mpo 6aHknM i 6aHKIBCbKY AifNbHICTb»; 3aKOHOM
YKpaiHn «[po CaHKUil»; HOpMaTMBHMM aKTOM HauioHanbHoro 6aHky YKpaiHu, AKun
perynaie 30inCHeHHA baHKOM (PiHAHCOBOIro MOHITOPUHIY; BHYTPIWHIMW OOKYMEHTaMu
baHKy 3 nuTaHb 34iNCHEHHS IHAHCOBOro MOHITOPUHIY abo iHWMMKM HOpMaMu
YMHHOI0 3aKOHOA4ABCTBA YKpalHM Ta Mi>XKHapOL4HUX LOroBOpiB YKpaiHW.



Mpn3ynnMHeHHA 30iNCHEHHS (hiHAHCOBMX onepauin, BigMOBa BiA iX nposegeHHs abo
BiAMOBa Big BCTAaHOBJIEHHS (NiATPUMAHHA) OiNOBUX BIAHOCUH (B TOMY YUCAI LUAAXOM
NPUNUHEHHSA OiN0BUX BIAHOCWH), 3A4IACHEHI BiANOBIAHO OO0 YMHHOIO 3aKOHOLABCTBA
YKpalHn Ta Mi>DKHapoOHUX OOroBOpPiB YKpAiHU, BHYTPIWHIX JOKYMeEHTIB baHKy 3 NnuTaHb
30INCHEHHA (PIHAHCOBOIr0 MOHITOPUHIY, BUKJOYAOTb BigMoBiganbHICTb baHKy i noro
NpauiBHUKIB 3@ HEBUMKOHaHHA abo HeHane)XxHe BUMKOHAHHSA BignoBiAHMX 3060B'sA3aHb
nepen kjieHTamu. baHK He BCTAHOBJIOE AiN0Bi BiAHOCMHU (HEe NPOBOAUTbL BasJlOTHO-
oOMiHHI onepauii, ¢iHaHcoBi onepauil 3 OaHKIBCbKMMW MeTasiaMu, 3 FOTiIBKOBUMMU
KowTamn) 3 izndyHnmm ocobammn, aki BKAYeHi Ao [lNNepeniky ocib, nos's3aHux i3
30iNCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo CTOCOBHO AKMX 3aCTOCOBAHO MiXKHapPOAHI
CaHKL,il.

1.1.3.2.16. baHK Ma€e npaBO HagaBaTuW BIiAMOBIAI Ha 3BEepHEHHs rpomMagsH (3asBwu,
3ayBa)KeHHS, MNpono3uuil, KJOMOTaHHSA, CKapru) KIIEHTIB, B TOMY YUCAI LWISXOM
HarnpasBJIeHHA NMCbMOBOI BiAMNOBIAI 3a AonoMorot cepsiciB: Cuctema Internet Banking
ABank24, sms-noBigAOMJIEHHS, TepMiHaan camoobcnyrosyBaHHA. Y  BunNagky
HanpasJlIeHHsA BiANOBIAI 3a LOMOMOro BULEBKa3aHiX cepsiciB baHk 3060B'A3yeTbCA
NOBIAOMUTU MPO Ue KJIEHTA WAAXOM HarnpaBieHHA OCTaHHbOMY SMS-MOBIAOMJIEHHS
Ha HoMep MObiNIbHOro TenegoHy, WO BKa3aHUN KNIEHTOM B AHKETi NMpPO NpUEAHAHHSA
A0 YMOB Ta NpaBwua HagaHHA BaHKIBCbKUX MOCAYT.

1.1.3.2.17. NMpwn yknagaHHi Jorosopy baHKOM MoOXe ByTn BUKOPUCTAHO (haKCUMisibHEe
BiATBOPEHHSA nNignucy ocobu, yrnoBHOBa)KeHOI MNiANMCyBaTU Taki OOroBOpM, a TaKOX
BiATBOPEHHS BiAbBUTKa NevyaTKn TEXHIYHUMN OpYyKOBaHMMUK 3acobamu.

1.1.3.2.18. baHK Ma€ npaBO MNPOCTaB/IATM Ha [AOKYMeHTaxX ne4yaTKy LWIAXOM
BUKOPUCTAHHA TeXHIYHUX OPYKOBaHUX NPUCTPOIB, WO AO3BOJIAIOTL NepeTBOpoBaTH i
PO3OPYKOBYBATU €/IEKTPOHHUI 3pa30K BiAbUTKa MexaHi4YHOI neyvyaTKn B 306parKeHHs
MOro Ha nanepi.

1.1.3.2.19. Y pa3i HagaHHA KNieHTOM A0 baHKy fokymeHTa npo mobinisauito, baHK Mae
NpaBo MPU3YNMUHUTN HapaxXyBaHHSA BIACOTKIB | WTpaHUX CaHKUIN Mo KpeauTy,
MAATHICTb MO KpeauTy BCTAHOBJIIOETLCA Ha PiBHI paHille cnjadYyeHuXx BiOCOTKIB.
MnaTHICTb 3@ KOPWUCTYBaHHA KpeoutoM Yy po3Mipi nepenbadyeHnM [LOroBOpoOM,
NOHOBJIIOETBLCA NICNA 3aKiHYeHHS Mobinizauil.

1.1.3.2.20. KnieHT Hagae baHKy npaBo po3rosiowBaTn iHOpMaLito Npo Noro onepawil
iHWMM B6aHKaM, 3 9KMMK Y baHKa yknageHun OoroBip Ha NPUAOM NiaTeXiBs.

1.1.3.2.21 baHK 3anvMwae 3a coboto npaBo 3A4iNCHIOBATU  (POTO3NOMKY i
BiJeoCcnocTepexXeHHs, a TakKoX (ikcyBaTun Oyab-AKi KOHTAKTU 3 KJiEHTOM (y TOMy
yucni aypiosanuc TeneOHHMX PO3MOB TOWO) Y CBOIX MPUMILLEHHAX | Ha CBOIX
NPUCTPOSX 3 METOK rapaHTyBaHHA 6e3nekn Ta HaneXHoro obcayroByBaHHA KJEHTA
6e3 noro nomnepenHbOro crnosiweHHs. baHk Mae npaBo 36epiratm doTorpadii B
noganbLIOMy, @ TakKOX nowwuptoBaTn doTorpacii, wo 3bepiratoTbCcs, y BuNagkax,
nepenbayvyeHux florosopoM. Bigeosanucu, poTorpadii Ta 3anncm teneoHHUX pO3MOB
MOXYTb OYTU BUKOPUCTaHI AK LOKa3n B NpouecyasbHUX AifX.

1.1.3.2.22 baHK Ma€ npaBo 3a4J19 MOHITOPUHIY PU3NKOBUX ornepauin aHanisysaTu
reono3unuioHyBaHHA MobBinbHOro NpucTpoto KnieHTa, 3 AKOro BiH 34iNCHIOE BAaHKIBCbKY
onepauito, aHanisyBaTu iHWI OOCTYNHi igeHTUgikaTopn TexHiYHuUX 3acobis KnieHTa.



KnieHT gae 3roay Ha nepefadvy onepaTtopy MobinbHOro 3B'A3Ky iHpopMauil Nnpo HoMep
MOBinbHOro TenedoHy, Akmn 6yB HagaHWN Npu igeHTUdiIKaLuil KNieHTa.

1.1.3.2.23. MNpwn BiaBiayBaHHI canTy baHKy KNIEHT MOroO>XyeTbCA 3 BUKOPUCTAHHAM
cookie-hannis Ha CBOEMY MNPUCTPOI.

1.1.4. 3aneBHeHHS

KnieHT, akuenTytouun Ui YMoBu i Mpasuna HagaHHA 6aHKIBCbKMX MOCAYT, 3aNeBHSE Y
HacCTyMnHOMY:

- KnieHT-isnyHa ocoba Ma€ ycCi HeobXioHI Y3roa>eHHS [
003BOJIN  4OJIOBiKa/>KiHKWN Ha 34INCHEeHHA yrogwu/yrod, WO 34iINCHIOTLCA
3a gonomoroto baHky;

- KNnieHT Ta BCi nopy4uTeni 3a 3060B'A3aHHAMMN KNIEHTA € Ai€e3gaTHMUM, Woao KnieHTa
Ta NOpy4YUTEniB HE MOPYLUEHO CYyAO0M CMpPaBu NPo BU3HAHHA Heaie3gaTHUM abo
obme)xeHo gie3gaTHUM abo KpMMiHaNbLHOI cnpaBu.

- y pasi yknagaHHS 3 BaHkoM poroBopy 3acTaBu KRi€EHT rapaHTye,
Wo nepepaHe y 3abe3neyeHHS BMKOHaHHSA 3000B'f3aHb MaMHO Nif OOTSXKEHHAM
npaB TpeTix ocib He nepebyBag;

- uen [lorosip HaneXXHUM YNHOM yKNageHnn KIieHTOM Yy MOBHIN
BiAMNOBIAHOCTI 3 yCiMa BMMOramMmm YMHHOIO 3aKOHOAABCTBA i Npu nepenadi baHky y
3aCTaBy MalHa CTBOPIOE 3aCTaBy NepLworo (BMLLOro) npioputeTy Ha KOPUCTb baHKy,
LLLO € Oi0YUM, OINCHUM | TaKuUM, WO MOXe ByTn BUKOHAHUI Y NPMYCOBOMY NOPSAAKY;

- KNiEHT BUMKOHAB HaNEXHUM YMHOM YCi fii, AKi HeobxigHi
BiAMOBIAHO A0 YNHHOIrO 3aKOHOAABCTBA AN 3abe3nevyeHHsa Ail,
DINCHOCTI i MOXXJINBOIO NPUMYCOBOIr0 BUKOHAHHA [LOroBopy Ta CTBOPEHOI HUM

3acCTaBW,

- KnieHT 6e3 po3Bony bBaHKy He yknaB XOOHUX yron npo nepenady
npeaMeTa 3acTaBu B opeHay, Ni3uHr, abo byab-sKy iHWY yroay npo rnepepadvy mnoro
TpeTim ocobawm;

- npegmer 3acTaBu, nepenaHun KnieHTOM, He €
4aCTKoOlo, naemM (IXHbOK YaCTUHOIO) y CTaTyTHOMY KaniTani
topnanyHoi  ocobu, He nogapoBaHWUI, He NpoAaHun, y cynepeyui Ta/abo nig
apeLwToM He nepebyBag;

- npegmeT 3acTaBn npuabanHnnm  KnieHtom (Ta/abo nonepegHiMu
BJITACHUKaMM, SKLLO Taki B6ynn) y MoBHIM BiANOBIAHOCTI 3 BUMOramwu
3aKOHOAaBCTBa YKpalHuy;

- nNpenMeT 3acTaBn HanexuTb KnieHTy Ha npasi BIACHOCTI, He
nepebyBae y CnifibHIN BIACHOCTI, HE € YaCTKOIO ManHa 3a JOrOBOPOM MpPO CNiJibHY
AianbHiCTb (abo MNMpeameT 3acTaBu nepebyBa€e y CNisibHIN BNACHOCTI Ta nepegaHniny
3acTaBy 3i 3roau ycCix cniBBilaCHUKIB/y4YaCHUKIB JOrOBOPY MPO CMiJibHY AOisiNIbHICTb);



- He iCHY€E OOroBOpiB KOMICii, OOPYYEeHHS, OOBIPEHOCTEN, iHLINX
OOKYMEHTIB, BiAMNOBIAHO A0 AKUX KNiEHT nepepnas TpeTiMm ocobam npasBo
pO3MopsaaXXaTuca NnpeaMeToM 3acTaBu;

- YKJlagaHHS | BUKOHAHHSA KnieHtom [orosopy He
cynepeynTb  MNOJIOXKEHHAM >KOAHOI yroan KnieHTa 3 TpeTboto
CTOPOHOIO, YNHHOMY 3aKOHOOABCTBY YKpalHu, nig3akoHHUM aKTawMm,
CYy40BUM pilueHHAM abo iHWWUM OOKYMEHTaMm Oyab-9KOro XapakTtepy,
AKI BCTAHOBJIOOTb IOPUANYHI 3000B'A3aHHA KrlieHTa;

- Ha npeamMeT 3aCTaBuN MOXe 6yTI/I 3BEPHEHE CTANHEHHA Ha nigcrasax,
nepeﬂ,6aqu|/|x YAHHNM 3aKOHOOaBCTBOM;

- HE ICHYE »XOJIHOr0 CTPAaxXoBOro BUMaAKy 3a JOroBOpaMu CTpaxyBaHHS;

- Wop[o npeaMeTa 3acTaBu BiACYTHI Byab-aKi 00TAXeHHA (KpiM Toro, wo
BUHMKAE 3a LOMrOBOPOM, KU YKada€eTbCA baHKoM 3 KnieHToM 3a uum [JOroBopom,
abo cTBopeHe 3 6e3nocepenHbOI MMCbMOBOI 3roan baHKy), BUMOru iHWKX 0Cib, y
TOMY YUCAi Ti, AKi HE 3apeEeCTPOBaHi y BCTAHOBJIEHOMY 3aKOHOM MNOPSLAKY;

- )KoAHa TpeTs ocoba He npuabana NpPaBo 3BEPHEHHS CTAMHEHHS Ha
npenMeT 3acTaBu.

KnieHT-topnanyHa ocoba pe3naeHT YKpaiHu €
KOMMNaHi€lo, HaJIeXXHUM YNHOM 3apPEECTPOBAHOIO [
3aKOHHO iCHytO40l0  BiAMNOBIOHO [0 3aKOHOOaBCTBa YKpalHW, sika MOBHICTIO

KBafiikoBaHa Ta YMOBHOBa)KeHa BOJIOAITN CBOIMW aKTMBaMW, BeCTU Bi3HeC i
npunMaTn Ha cebe UKMBINbHI 3000B'A3aHHSA MO aKTUBAX.

- NO3UYaJIbHUK MaAE yCi NMOBHOBA>XE€HHS, BJslajy i 3aKOHHe MpaBo yKJajaTu
i 3g0incHIOBaTY fii, nepenbayeHi umm JOroBopoM, Ta YXUB YCiX HEOOXigAHNX
KOpNopaTUBHUX Ta iHWNX Oi ONs CaAHKUIOHYBaHHSA 0OOpPMJIEHHS, Nepenavi i
BUKOHaHHA Lboro lorosopy;

- Yy uen4ac He BefyTbCA XOAHI cynoBi npouecu, apbiTpax abo
AOMIHICTPATUBHI C/IlyXaHHA Ta He po3rnsafatTbCsA NO30BU, AKi Morsm 6, okpemMo
abo pasom 3 iHWKMK nodibHMMM  npouecamu abo no3oBamMu, MaTwu
HEeCnpUATANBUN BNAMB Ha Oi3Hec, akTuBm abo cTaH MNo3nyvanbHUKa abo
iICTOTHO HaWKOOUTK MNOro 340aTHOCTI AOTpuMyBaTuCs 3000B'A3aHb 3a UUM
Horosopom abo BMKOHyBaTW 1X, i BiACYTHI NOrpo3n TaknUx CyLoBUX Crpas,
HaCKinbKM Le BigoMo Mo3nvanbHUKY Ta HaCKiNbKK BiH MoXXe 6yTn iHhOpMOBaHMI Npo

Lue;

- XKogHa iHcopMaulis, WO HaJa€eTbCH KpeantopoM [lo3nyanbHUKY,
HEe € HEeTOYHOK Ta He MICTUTb ByAb-AKMX MOMUNKOBUX CTBEPOXKEHb
MaTepiaslbHOro XapakTepy Ta He ynycKae 6yab-aKNX iCTOTHUX PaKTIB;

- obopmMseHHsA, nepepaya, BUKOHAHHA | LOTPUMAHHA YMOB LbOIO
Horosopy [Mo3n4yanbHUKOM i BUKOHAHHA MOro npas 3a UMM [loroBOpPOM CTaHOBAATb
NpuBaTHI i KOMepuinHi aaHi, i Mo3ndvanbHUK He MaTuMe TnpaBa BuMaraTtu
nna cebe abo cBoix goxoaiB abo akTMBIB HEAOTOPKAHHOCTI, i MOro 4oxoawn Ta



aKTUBW He € | He ByayTb 3axulleHi Big NO30BiB, Cy40BMX HaKa3iB NP0 BMKOHAHHS
PilLEHHS, HAaK/TaAEHHS apeLwuTy Ta iHWNX Cy40BUX PO3rnagis;

- 6ynn BUKOHaHIi, 3AOINCHEHI i BXWUTi ycCi 3axoan, ymMoBM Ta A4ii, §Ki

NOTPIOHI ONA BUKOHAHHSA, 3A4INCHEHHSA | NPpUAHATTA ansa (i) HagaHHA Mo3ndanbHUKY
3aKOHHOI MOXJIMBOCTI YykKsagatwm [orosip, peanizoByBaTW CBOI MNpaBa 3a HUM
i BAKOHYBaTN 060B'A3KM Ta nigakopsaTucsa oboB'dA3kaM, siKi BAC/IOBNIEHI HUM $§K
NPUNHATI Y UbOMY [LOroBOpi; rapaHTii TOro, wo oOOB'A3KW, BUCOBJNEHI K
MNPUUHATI HUM Yy LbOMYy [lOroBOpi, € 3aKOHHUMU, OINCHUMU, TAKUMU, LLLO
30008B'A3Yy10Tb, Ta 34iNCHEeHNMN,; 3abe3nedyeHHs Toro, wob uen Oorosip 6ys
MPUNHATHUM 019 BUKOPUCTAHHSA K CBIAOLTBO B YKpalHi;

- He iCHYE XXOOHNX 3aCTaBHMUX OOKYMEHTIB Ha yCi abo byab-sKi 3 iCHYtO4MX
abo manbyTHix goxopnis Ta/abo akTuBiB [103MYanbHUKA.

3a8aBu i rapaHTil, BUKNageHi y po3gini 2 4m 3, BBaXXaTUMYTbCA LINCHUMMN
nicna BUKOHaHHA Lboro [Jorosopy Ta BUAaYi KpeguTy/iHWOoT NoCNyrun, ska, 30KpeMa
BMMAara€ HafaHHS 3aCTaBW YU MOPYKW, BiAMNOBIAHO A0 HbLOMO i BBAaXXaTUMYTbCS
NoOBTOPEHUMN Ha byab-AKy gaTy 3annTy Ha BunnaTty i Oyab-aKy gaTy cnnatu
BiACOTKIB, 3 MOCWU/AHHAM Ha paKTn i 06CTaBUHN, AKi ICHYIOTb Ha TOM MOMEHT, AK
AK6bM BOHM pobmnuncs wopas y Takmnim yac.

KnieHT 3060B'A3aHUn OTPUMYBATUCS 3a8B i 3aNeBHEHb, BUKIaAeHNX BULLe
Yy UbOMY NYHKTI JloroBopy, NpOTAroM yci€i gii uboro lorosopy. 3a3Ha4yeHi 3a4BU |
3aneBHEHHS BBaXKalTbCA TakKMMU, WO NOBTOPKOKTLCA KNIEHTOM LWOAHSA NPOTAroM
CTPOKY aii oroBopy HagaHHA 6aHKIBCbKMX NOCAYr. Y Bunagky sKLwo y 0yab-aKun 4ac
npoTArom Aii Jorosopy 6yab-5Ki i3 3a3Ha4YeHNX 3a5B i 3aneBHEHb BUABAATLCA abo
CTaHYTb HETOYHMM abo TakMMN, LLO He BiAMOBIAAOTb AINCHOCTI, L& BBa>KaETbCH
nogieto gedonta. KnieHT 3060B'A3y€eTbCA BiglwKoayBaT baHKy 36UTKK, AKi BUHUKAN Y
baHKy BHacnifAoK HafaHHA HeNpaBAMBUX 3aAB | 3aNeBHEHb.

1.1.5. BinnoBifanbHiCTb CTOPIH

1.15.2. CTOpOHM BIAMOBIAAOTL 3@ HasleXXHe BUKOHAHHSA CBOIX OOOB'A3KIB Bi4NOBIAHO A0
3aKoHOAaBCTBa YKpaiHu Ta ymoB [ly6nivyHOro gorosopy, orosopy.
1.1.5.3. HeoTpumaHHs abo HecBOeYacHe OTpPUMaHHS KnieHTomM BMNMCOK npo cTaH PaxyHkis/

Bknagis, a Takox onepauii, 3giicHeHi no PaxyHkax/KapTkax/Bknagax KnieHTa, He 3BiflbHSIE KieHTa Big
BMKOHaHHS MOro 3060B'A3aHb 3a UM [LoroBopom.

1.1.5.4. BaHK He Hece BigNoBiAa/IbHOCTI 3a 3601 B pO6OTI MOLWTH, IHTEPHETY, MEpPEeX 3B'A3KY, L0 BUHUKAN 3
He3aseXHux Big baHky NpuynH Ta CNPUYNHUAN HECBOEYaCHE OTPMMaHHA abo HeoTpUMaHHA KriieHToM
nosigomMmneHb BaHky i BUNMCOK No PaxyHkax.

1.1.5.5. BaHK 3BiNbHAETLCS Bif, MaiHOBOT BiANOBIAa/ILHOCTI Yy pa3i TEXHIYHMX 36018 (BigKIHOUYEHHS/
NOLLUKOMKEHHS €/TeKTPOXMBIEHHS | Mepex 3B'A3Ky, 36ili nporpamMHoro 3a6esneyeHHs MpPOLECUHIOBOIO LEHTPY i
6a3u gaHnx baHKy, TeXHiUHI 3601y nnaTbkHUX cUCTeMax), a TakOX B iHLWIMX cUTyauisX, Lo

3HaxoAATbLCA nosa cgyeporo KOHTPO/I0 BaHky, fKi cnpuyuvHUIn HEBUKOHaHHSA BaHkom
YmoB JoroBopy Ta/abo [0roBopiB, WO YKIafaoTbCa y paMkax [orosopy.



1.1.5.6. BaHKk He Hece BiAMNOBIA4a/ILHOCTI Yy BUMNAAKY, AKWO iHopmauisa npo paxyHku KnieHTta, KapTky,
KOHTPO/bHY iHthopMauito KnieHTa, lgeHTudpikatop kopuctyBada, naposi cuctemm A24, naposnb (Hik)
MobileBanking a6o nposefieHi KnieHTom onepadii cTaHe BifOMOIO iHWKMM 0cobamM BHacCNifoK HEeCyMiHHOro
BMKOHaHHS KnieHTOM yMOB TXHbOrO 306epiraHHs | BUKOpUCTaHHA Ta/abo NpociyxoByBaHHS abo
nepexonseHHs iHhopMauii y kaHasiax 3B'A3Ky Nif Yac BUKOPUCTaHHA LIMX KaHauiB.

1.1.5.7. BaHk He Hece BiAnoBiA4aIbHOCTI 3a HACMIAKM BUKOHAHHS AOPYYEHb, BUAAHUX HEYNOBHOBaXKEHNMMU
ocobamu, i y TUX BuNagKax, Kosim 3 BUKOPUCTaHHAM nepefbdadyeHnx 6aHKiBCbkumMn npasunamu i loroBopom
npouenyp baHk He Mir ycTaHOBUTK hakT BuAAYI PO3NOPSLAKEHHS HEYNOBHOBaXXEHNMN 0COHaMMU.

1.1.5.8. baHK He Hece BiANOBIAa/bHOCTI 32 HEBUKOHAHHA ab0 HEHas1IeXXHE BUKOHAHHS CBOIX 3060B'A3aHb 3a
[oroBopoM y BuMnazky, AKLWO BUKOHAHHA TakMx 30060B'A3aHb CTaE HEMOX/IMBUM abo yTpyaHeHUM abo
3aTPUMYETbLCS Yepe3 BUHMKHEHHS (hOpC-MaXKOpHMX 06CTaBWH, WO BKIOHaE 6e3 06MeXeHb NPUAHATTA,
ony6iKyBaHHS abo 3MiHy B TNyMaueHHi abo 3acTocyBaHHI SKUX-HEOYAb 3aKOHO4AaBYNX abo
HOPMAaTUBHUX aKTIB, pilleHb i T.N. AepXaBHMMN abo MicLEeBMMN opraHamMu YKpaiHu abo iHWuX aepxas,
HauioHanbHM BaHkom YkpaiHy abo LueHTpasibHUMK (HauioHaUTbHUMK) 6aHKaMu iHWKX gepxas (Y TOMY Ynchi
06MeXeHHSs 3 KoOHBepTaLjii nepekasy iHO3eMHUX BaJItOT), BHAC/NIAOK AKMX BUKOHaHHA BaHKoM CBOiX
3060B'AA3aHb CTA€E HE3aKOHHMM abo HEMPaBOMIPHMM, a TaKoX caboTax, NOoXexi, NOBEHI, BUOYXWU, CTUXIHI
nnxa, rpomMafachbKi XBUIKOBaHHSA, CTpaliku Ta 6yab-ski BUCTYNM NpauiBHWKIB, MOBCTaHHSA, 6e3naans, BiliHM abo
Aii ypagis abo 0yab-siki iHWi 06CTaBMHKM, WO 3Haxo4saTbCA Mno3a PO3yMHUM KOHTponiem baHky
(«O6cTaBNHU HenepebopHoT CUMW»). FAKWO CTOPOHU He [OCArHYTb NMCbMOBOI yrogm Mnpo iHwe, y
pasi HacTaHHs O6cTaBMH HenepebopHOoT cunn BaHk Bnpasi NpU3ynMHUTL BMKOHAHHS CBOTX 3000B'A3aHb 3a
Jorosopowm, ski nignagatoTb nig gito O6cTaBUH HeENepedopHOT CUN, A0 MOMEHTY MPUNUHEHHSA 4l Taknx
O6cTaBnH HenepebopHOi cunu.

1.1.5.9. baHk He Hece BiAMNOBIAa/IbHICTb Y pa3i HEBMKOHAHHS KnieHTOM ymoB [My6ni4yHOro Aorosopy,
[oroBopy Ta gopaTkiB, siki € MOro HeBif'€éMHOK YaCTUHOHO.

1.1.5.10. baHK He Hece BifgnNOBifa/IbHICTL 3a HecTady rOTiBKOBMX KOLUTIB, AKWO Taka OGyna BusiBneHa nig
yac nepepaxyBaHHsI TOTIBKM 3a Mexamu 6aHKy Ta 6e3 1ioro npeacTaBHUKaA.

1.1.5.11. BaHK He Hece BiANoOBiAa/IbHICTb 3a 3060B'A3aHHAMN KnieHTa.

1.1.5.12. BaHK He Hece BIignNOBIAa/ILHICTb 32 AOCTOBIPHICTb 3MICTY NNATIXHOIO AOPYYEHHS, OOOpPM/IEHOrO
KnieHToMm, a TakoX 3a NOBHOTY i CBOEYACHICTb cnnatu KnieHTom nogarkis, 360pis/ CTpaxoBuX BHECKIB
(060B'sA3KOBUX NNaTexis).

1.1.5.13. BignosiganeHictb BaHky nepep, KnieHTOM 06MEXYETbLCA AOKYMEHTANIbHO NiATBEPMKEHUM peasibHUM
306MTKOM, WO BUHUK Y KnieHTa BHACNiAOK HenpaBOMipHMX Ail abo 6e34is1bHOCTi BaHky, kvt gie HaBMUCHO abo
3 rpy6oto HeobepexHicTio. 3a oaHUX ymoB baHk He Hece BignoBigasibHOCTI nepes KnieHTom 3a 6yab-Aki
HenpsiMi, N06iYHI a6o BMNAAKOBI 36UTKK abo 36UTOK (y TOMY YMCAi YNYLLEHY BUIrogy), HaBiTb Y BUNagKy, Ko BiH
6yB CMOBILLEHW NPO MOX/IMBICTb BUHUKHEHHS TakUX 30UTKIB ab0 36UTKY.

1.1.5.14. KnieHT BignoBigae 3a yci onepauji, 3giiicHeHi y nigposginax baHky, yepes npucTpoi
camoob6cyrosyBaHHs, cuctemy MobileBanking, cuctemy A24 3 BUKOPUCTaHHAM NepegdavyeHnx LuMmm Ymosamm
3aco06iB oro igeHTUdikauii Ta ayteHTMdikadi.

1.1.5.15. KnieHT Hece BignoBiganbHiCTb nepesn baHkom 3a 36MTOK | BUTpaTW, NoHeceHi BaHKOM BHacNigOK
nopyLeHHs KnieHToM yMOB 4uM nosoxeHb [loroBopy abo 3akOHOAaBUYMX YN HOPMATUBHUX aKTiB.

1.1.5.16. BignosiganbHicTb 3a 4OTPMMaHHSA BUMOT Y/HHOIO 3aKOHOAABCTBA LL0A0 PO3paxyHKy Ta BCTAHOB/IEHHS
NimiTy Kacu Hece KnieHT.



1.1.5.17. BignoBiganbHiCTb 3a LjiIbOBE BMKOPUCTAHHA KOLUTIB Mig 4Yac 3AiCHEHHs nepepaxyBaHb 3 nodartky
Ha AofaHy BapTiCTb, MOBHOTY HapaxyBaHHS i cnnaty cymu MAB nig yac 34ificHEHHA NaaTexiB BigNoOBigHO A0
BMMOT Y/HHOIO 3aKOHO4ABCTBA NokNnagaeTbca Ha KnieHTa.

1.1.5.18. ¥ pasi 3acTocyBaHHsA [0 BaHKy caHKUiii BHACNiAOK MOMWAKOBUX Ai KnieHTa, NopyLIeHHs
KnieHtom 6yAab-skoi 3 ymoB Uboro Jlorosopy/MpaBun i goaatkis, siki € Oro HEBIA'EMHOIO YacTMHO, KRieHT
3000B'A3YETLCA BiALIKOAYBATM YCi 3anogisiHi baHKy BHaC/ifoK LbOro 36UTKM Y NOBHOMY 06CA3i.

1.1.5.19. CTOpOHM AOMOBW/NCS, LLO YCi cynepeykn, po30ihKHOCTIi abo BUMOrU, SiKi BUHUKAOTb 3 LUboro Jorosopy
ab60 y 3B'A13KY 3 HUM, Y TOMY YUCAI Ti, LLIO CTOCYHOTLCA A0r0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHSA ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILWEHHIO B Cy/i, 3a3Ha4YeHoMY B 3asBi.

1.1.5.20. AKWo B iHWKWX po3gifiax He BCTAaHOBMNEHO iHWe, Y pasi HenoraweHHs Kpeauty Yy TepMiH,
BCTAHOB/IEHNA [padpikom noralleHHs KpeauTy, BIACOTKIB | BUHaropoau, 3aboproBaHicTb y YacTUHI BYaCHO
HenoralleHoi CYMWN KPeauTy BBaXAETbCA MNPOCTPOYEHON, HA NPOCTPOYEHY CYMY  KpeguTy
HapaxoBYy€ETbLCA NeHs, PO3paxyHOK AKOI 3AIICHIOETbCA BIANOBIAHO A0 PO3Mipy, BCTAHOB/EHOIO Yy 3asBi
Ha NpuefHaHHA 00 uboro [orosopy AnA BiACOTKIB, Big AHA BWHWMKHEHHSA MPOCTPOYEHOT
3aboproBaHoOCTI. Y pasi HenorawleHHsi 3a3Ha4€HOro NPOCTPOYEHOr0 3000B'sI3aHHS npotarom 30
KaneHgapHuUX [HiB yCi njartexi, Wo CniadyrTbcs nicnsa 3asHayvyeHoi faTu, € NeHew, KpiMm nnarexis, Lo
Hanpas/fATbLCA 3 ypaxyBaHHAM BCTaHOB/EHO! [JOroBOPOM 4eproBOCTi Ha MOralleHHs Tina kpeauty. Y nepiog
HapaxyBaHHS MeHi Ha BClO cyMy 3ab60proBaHoCTi 3a KpeaAUTHMM 4OTOBOPOM BiCOTKM HE HApaxOBYHTLCS.

1.1.5.21. ¥ pa3i nopyleHH BaHKOM BCTaHOB/IEHUX TEPMIHIB BUKOHAHHSA O0PYYEHHS KnieHta Ha
nepepaxyBaHHa abo y pasi nopyLleHHs TepMiHIB 3aBepLUEeHHS nepepaxyBaHHs BaHk nnatuTb KAieHTy neHto
y po3mipi 0,01 BiACOTKa Big CyMV MPOCTPOYEHOIO NAATEXY 3a KOXHUIA AeHb NPOCTPOYEHHS, ane He 6inblie 0,1
BifCOTKA Bif CyMu nepepaxyBaHHs.

1.1.5.22. Y pa3i nopylweHHsa KnieHTOM BCTaHOB/IEHOTO 3aKOHOM 3060B'A3aHHSA 3 NOBEPHEHHS HEHA/IEXHUM
YMHOM 3apaxoBaHux kowTiB KnieHT nnatnte BaHky neHo y po3mipi 0,1 BigcoTka Big cymu
NPOCTPOYEHOr0 nnaTexy 3a KOXHUA AeHb, noyvHalouM 3 AaTh 3aBepLUeHHSA NOMWUIKOBOrO
nepepaxyBaHHS 40 AHA NOBEPHEHHSA KOLUTIB BK/IIOYHO, Sika He MoXe nepesuilyBaTtun 10 BiACOTKIB cymMu
nepepaxyBaHHS.

1.1.5.23. Y pa3i 6e3nigctaBHoro abo MOMWIKOBOrO nepepaxyBaHHs rpoweii 3 paxyHky KnieHTta
BaHk 3060B'A3yeTbCA nepepaxysatn (MoBepHyTH) KNIiEHTY cnmucaHy Ccymy KowTiB i cnnatutn KnieHty
neHwo y posmipi 0,01 % Big cymu nepepaxyBaHHs 3a KOXHWI1 AeHb, NOYMHAYM Big, AHA NOMUIKOBOIO
nepepaxyBaHHs 00 AHSA NOBEPHEHHS CyMU nepepaxyBaHHs.

1.1.5.24. 3a HecBoevacHy onnaty nocayr, nepegdaveHnx umx [LoroBopom, YmoBamu i Mpasunamm
KnieHT nnatnte BaHKy No KOXHOMY BUMNaAKy NOpPYLIEHHA neHo y po3mipi 0,1 % Big cymun 3a60proBaHocTi, ane
He BULLIE NOABIAHOT ANCKOHTHOT cTaBku HBY, Wo gisna y nepio, 3a KWl NNaTUTbLCA NeHs, 3a KOXXHWI AeHb
NMPOCTPOYEHHSA.

1.1.5.25. BnacHuk Bignosigae 3a onepaujii 3 KapTkamu,y TOMY 4ucAi 3 TUMKM, WO HagaHi BaHkom ioro
[JosipeHnm ocobam. HeoTpumMaHHsA BUNUCKM abo HecBOEYacHe OTPUMAaHHSA He 3BifIbHAE BnacHuka Bifg, BUKOHaHHSA
CBOIX 3000B'A3aHb 3a [JoroBOpOM.

1.1.5.26. baHk He Hece BianoBigasIbHICTb Nepeq BnacHNMKOM 3a BUHMKHEHHST KOHAPAIKTHUX CUTYaLii no3a cdiepoto
IOoro KOHTPOS0, NOB'sA3aHMX 3i 360AMK Y PO6OTI cMCTEM onnaTtu, po3paxyHkiB, 06pooKN | nepepadi JaHux, a
TaKoX, AKWO KapTKa He byna NpuitHaTa Ao onaaTty TpeTiMn ocobamu.



1.1.5.27. Y Bunagky sikwo BnacHuk gae 3rogy Ha 34jiiicHeHHs onepauiii 3 KapTkamu abo HaHECEHNMN Ha HUX
[aHMMK 103a NosieM iAoro 30py, BiH HECE MOBHY BiAMOBIAA/LHICTb 3a IXHE MOX/IMBE LLIAXpaiCcbke
BMKOPUCTaHHA Hafasli. baHk He Hece BiAnoBifaNbLHICTL 3a onepadii, Lo CynpoBOAXKYIOTLCA NPaBUIbHUM
yBegeHHAM MIHa.

1.1.5.28. fepxartesib Hece BiANOBIAa/IbHICTL 3a BCi onepav,ii, Lo CynpoBO4XYOTLCA aBTopm3auieto, 40

MOMEHTY 3BEpPHEHHSA [epxaTens KapTkm B baHk i NOBigoMIeHHA Npo 6/10KyBaHHA KOLUTIB HA KapTpaxyHKy i 3a BCi
onepawii, sIKi He CynpOBOAKYOTbCS aBTOpU3aLieto, 4O MOMEHTY nocTaHoBku KapTku B CTOM-/IMCT nnaTixHOo
CUCTEMOIO.

1.1.5.29. baHK He Hece BignoBiga/bHICTL Nepeq Aepxartenem KapTku 3a BCi onepauil, y pasi nepegadi
MO6inbHOro TenedoHy abo cim-kapTn TPETIM ocobam.

1.1.5.30. CTOpOHM AOMOBW/NCS, LLO YCi cynepeyku, po30ikHOCTI abo BUMOrM, SKi BUHMKaloTb 3 Lboro Jorosopy
abo y 3B'A3KY 3 HUM, Y TOMY YMCAI Ti, LLO CTOCYKOTLCA AOr0 BUKOHAHHS, NOPYLUEHHS, NPUNUHEHHS ab0 BU3HAHHS
HeaincHUM, NigNAralTb BUPILLEHHKO Y Cyai, 3a3HaYeHoMy y 3asBi abo BU3Ha4YeHoOMY LMK YMOBaMMU i
MpaBunamn.

1.1.5.31. Mpu nopyLleHHi KNiEHTOM CTPOKIB naaTexis No KOXXHOMY 3 rPOLLOBUX 3060B'A3aHb, nepefdayeHunx Lmm
[0roBoOpoM, 6inbLL HixX Ha 30 gHiB, KnieHT 30608'A3aHuii cnnatuti baHky wrpad y po3mipi 500 rpH. (B
eksiBasieHTi 500 rpH. 3a KpeauTHUMKU KapTkamu, Bigkputum y Batoti USD) + 5% Big cymun 3a60prosaHocTi 3a
KpeauTHUM MiMITOM, 3 ypaxyBaHHSAIM HapaxoBaHMX Ta MPOCTPOYEHMX BiACOTKIB i KOMIcCii. LLUTpad HapaxoBy€eETbCS
Ha OKPEMWIA paxyHoK i nignarae onnari B 3a3Ha4eHi 6aHKOM TEPMIHMN.

1.1.5.32 KnieHT Hece BignoBigasibHICTb 3a BCi onepad;i, Wo NPoBoASATLCA KAIEHTOM Ta/abo TpeTimu ocobamu 3
BigomMa abo 6e3 BigoMa K/lieHTa Npy BUKOPMUCTaHHI MOGINTbHUX A0A4aTKIB ANs 34iACHEHH diHaHCOBUX onepaliid, y
TOMY YMC/i B BUNAAKY, SIKLLO NporpamMHe 3abe3neyeHHs Ta / abo Mob6inbHWiA npucTpiil KnieHTta, 3 BUKOPUCTaHHSM
AKNX 3AINCHI0ETLCA AOCTYN A0 AaHWUX nocnayr 6yni moandikoBaHi, Lo NopyLye yrogy KopucTyBaya, yknageHa mix
KNIEHTOM i BUPOOHNKOM MPOrpamMHoro 3abesneyeHHsi Ta / abo MOGINbHOro NPUCTPOID, a TAKOX Y pasi SKLWO Ha
MOOGITbHOMY NPUCTPOT BYB aKkTUBOBAHWIA PEXMM AN151 PO3POOHUKIB.

1.1.5.33. ¥ pasi nopyLueHHsa KnieHToM 3060B'A3aHb 3 NoralleHHsi 3aboproBaHocTi nepef baHkom
npotarom 90 AHIB 3 MOMEHTY BMHUKHEHHS TaknX NopyLUeHb - 3MIHUTU YMOBU KPeauTy,
BCTAHOBUBLUM TEPMIH MOBEPHEHHS KPeaUTY AEB'AHOCTO MEPLUOro AHA 3 MOMEHTY MOpPYLUEHHS
3000B'A3aHb KrieHTa 3 noraweHHa KpeauTy | Bumaraty Big, KiieHTa noBepHeHHs KpeguTy, cniatu
BMHAropoam, KOMIcii Ta BiACOTKIB 3@ M0ro BUKOPUCTaHHS, BUKOHAHHSA iHLWINX 3000B'A3aHb 3a
KpeauTom B NOBHOMY 06cA3i. Npu LbOMY 3rigHO CT.CT. 212, 611, 651 LIMBINIbHOIO KOAEKCY YKpaiHu
3a 3000B'A3aHHAMU, CTPOK BUKOHAHHSA SIKMX HE HacTaB, BBXaETbCS, LLO TEPMiH HacTynve B 91-i
[eHb 3 MOMEHTY HaCTaHHS NopyLleHHs 3060B'A3aHb KnieHTa 3 noraweHHs 3ab6oproBaHoCTi No
KpeanTy. Ha uto garty KnieHT 3060B'A3yeTbCA NOBEPHYTU BaHKy cymy KpeauTty B NOBHOMY 06cA3i,
BMHaropoay 1 BifCOTKM 3a (pakTUYHWNIA CTPOK MOro BUKOPUCTAHHSA, B NOBHOMY OOCA3i BUKOHATY iHLUI
3000B'A3aHHA 3a 4OTOBOPOM.

1.1.6. 3MiHn YMoB Ta lMNpasun

1.1.6. CTopoHK noroamnan HacTynHU NOPSLOK BHECEHHSA 3MiH Ao [loroBopy:

1.1.6.1. B 4acTuHi po3ainis (nonoxeHb) YMoB Ta npasua obcnyroByBaHHA B AT
"A-BAHK” npun HagaHHi BaHKIBCbKNX MOCAYT, AKi MICTATb e/lIeMEHTN AOrOBOPY MNpPO
CMoXXMBYe KpeauTyBaHHA Ta/abo pmoroBopy 6aHKIBCbKOro Bkaagy (meno3nTy),
3MiHN BHOCATbCA 3a 3rofoto CtopiH. Mpu ubomy nig 3rogoto CTOpPiH y AaHOMY
NYHKTiI pO3yMi€eTbCA HanpasseHHs baHKOM KnieHTy 3a 4OMNOMOrol ANCTaHUiNnHNX
KaHanie obcnyrosyBaHHA MoBigoMaeHHA (npono3uuii) npo 3MiHM po34iniB



(mnonoxeHb) [LoroBopy, $Ki MICTATb esieMeHTU [OroBopy nMpo CroXue4ye
KpeanTyBaHHSA, Ta akuenTy KNiEHTOM 3a3HayeHux 3MiH. AkuenT 3MiH KnieHTom
MoXxe 6yTun 34iNCHEHO B 0OMNH 3 Taknx cnocobiB:

@ NigNncaHHS BiANOBIAHOIrO AOKYMEHTa (3asaBu/3roau);

@ HanpasJIeHHSA TEeKCTOBOro Ta /abo rosiocoBoro noBigOMJIEHHS 3a [OMOMOIO0
KaHaniB 3B'A3KYy (MeceHO>XepiB);

@ MPOLAOBXEHHA KOPUCTYBaAHHSA nocayramMmm baHKy (B TOMY YMUC/i BUKOPUCTAHHSA
KpeOounTHOro nimiTy).

Y pa3si akwo KieHT He Noroa)KyeTbCA i3 3arnpornoHOBaHMMU 3MiHaMM, BiH Mae€
npaBo posipBaTn uen [oroBip B OAHOCTOPOHHbLOMY MOPSALKY, MonepenHbOo
noracmewmn ycto 3aboproBaHicTb 3a [oroBopoM, 6e3 cnnaTm [0AATKOBOI
KOMICINHOT BMHaropoau 3a noro posipBaHHsA. 3MiHM A0 [lorosopy Ta/abo Tapudis
baHKy ByoyTb 3aCTOCOBYBaTUCA Ta € MOroA>XeHnMun (akuentoBaHUMK) KrieHToM,
AKLO MPOTAroM 2 KaNeHOapHWUX OHIB 3 MOMEHTY iX onybnikyBaHHA Ha CaWTi
BaHky, KnieHT He noBigoMunTb BaHk Npo po3ipBaHHA Jorosopy. HagaHHA nocnyr i
YMOBU B3aemoail Mi>k baHkoM Ta KnieHToM, aKi gignn oo natm akuenTty KnieHToMm
3MiHeHoro [orosopy Ta/abo Tapudgis, BBa)KarOTbCHA 3MIHEHMMU | NPOLAOBXYIOTb
OiSTWU B YaCTWHI, WO He cynepeynTb 3MICTYy 3MiHeHOro [lorosopy Ta/abo Tapudis.

1.1.6.1.2. 3mMiHM oo [orosopy, AKi He MICTATb e/leMeHTN A0roBOpPY NPO CNOXKXUBYE
KpeounTtyBaHHA Ta/abo poroBopy 6aHKIBCbKOro BKAaay (A4eno3nTy), BHOCATbLCSA
BaHkoM B OAHOCTOpPOHHbOMY nopsanky. lMpu uboMy baHK opgpa3y nybnikye
Horosip i3 BignoBigHUMKX 3MiHAMN Ha canTi baHky.

Y pasi akwo KnieHT He MoroaXyeTbCHA i3 BHECeHUMM 3MiHaMu, BiH Ma€ MpaBo
po3ipBaTu uen [orosip B OA4HOCTOPOHHbOMY MOPSAAKY, NonepenHbLO MoracMsLUN
ycto 3aboprosaHicTb 3a [orosopomMm, 6e3 cnnaTu [O0OATKOBOI KOMICINHOI
BMHAropoamn 3a Noro posipBaHHA.

1.1.6.1.3. baHK po3rnsga€e npono3unuii KNIEHTIB Ta iHWKX 0Cib, oTpuMaHi Yepes
cant baHKy, #aKi 000B'A3KOBO OyaAyTb poO3rAsHyTi, ane He BeayTb A0
be33acTepe)XHOro BHECEHHS 3MiH Y BiAHOCMHU MiXK BaHKOM Ta KnieHTOM.

Y pasi BUHUKHEHHA po36iXKHOCTEN MiXK MOJIOXKEHHAMU LMX YMOB Ta npaBua Ta
ymMoBaMu yrof, ki yknageHi Mixk KnieHtom Ta BaHKOM, NoNoXXeHHsS umux YMOB Ta
npasBusl MalTb MNpiopiTeT Ta 3aCTOCOBYKTLCA CTOPOHAMM CTOCOBHO YKJlaOeHUX
yron, sIKLWO B KOHKPETHIN OKpeMO B3ATiN yroai CTOPOHM NpsAMOo He nepenbavnnn
iHWe.

1.1.7. JoaaTKOBi MOMOXKEHHA

1.1.7.1. [Ona npunuHeHHa abo 3anobiraHHA 6yab-9KUM He3akKoOHHUM abo He
norog)xeHum 3 baHkom giam 3 KapTtoto Tpumay gopyyae baHky y byaob-akuin yac i 6e3
yKNnagaHHAa 0yab-9KUX 000AaTKOBUX YroA:

- Npu3ynmHUTK abo NpnnuHUTK Aito KapTuy,

- BiAMOBUTM B Ti NMPOAOBXXEHHI, 3aMiHi abo Bnaa4i HoBoi KapTw,

- HagaTu p[opy4YeHHA 6yab-AKOMYy Y4YaCHUKOBI MiXKHapOAHUX MAATIXKHUX CUCTEM
BUNy4nTn KapTy, 30KpeMa, B HAaCTYMHUX BUNagKax:

- AKLWo YTpumyBad ([osipeHa ocoba) ymncHe HeBipHO nosigomme baHk npo cebe i/abo



NPO CBOI CTOCYHKM 3 iHWKUMM 6aHkamMu abo npuxoBaB BiAOMOCTIi, paHille HeBiooMi
BaHKy i He BpaxoBaHi Npu po3rnagi 3ad8u Ha BioKpUTTA KapTKOBOIr0 paxyHKY;

- AKWwo YTpuMmyBa4y 6inblwie oAHOro pasy NpUnycTMB MNPOCTPOYEHHS MoralweHHs
MiHiManbHOro ob0B'A3KOBOI0 NaaTexy;

- AKkwo YTpumyBad ([osipeHa ocoba) binbwe ogHoro pasy Hapasas y baHk 3asBy y
MMCbLMOBIN hopMi Npo BTpaTy/Kpanikui KapTu i npu uboMy no uin KapTi 4O MOMEHTY II
hakTnyHOro 650KyBaHHSA B cucTeMi aBTopu3auii baHky i noctaHoBku B CTOM-/INCT
NpoBOAMNMCA onepauil, Bif AKNX Ni3Hiwe YTpMyBay BiAMOBUBCA.

1.1.7.2. Y pasi cnpocTyBaHHA YTpMMyBayeM ornepauin, 34iNCHEHNX 3 BUKOPUCTAHHAM
KapT, abo iHdopMauil, HaHeceHin Ha KapTu, YTpuMyBay Hafa€ BNPOAOBX TPUALATH
N'aTW OHIB 3 MOMEHTY YTPUMaHHSA rPOLIOBMX KOLWITIB NUCbMOBY 3asaBY baHKy 3
BKa3iBKOK OCMNOPKOBaHUX onepauin i nNpu4nMH CNpocTyBaHHA. baHK Hapae
YTprMyBayeBi BiANOBiAb BNPOLOBX TPUALATN OHIB 3 MOMEHTY 3BEPHEHHS.

1.1.7.3. KapTKOBi paxyHKWN BiOKPUTi Ha HEBU3HAYEHUN TEPMiH 3@ BUHSATKOM HaCTaHHA
YMOBW, BUKJTA4EHUX B CMPaBXHiIX YMOB.

1.1.7.4. Y pa3i HasBHOCTI nepeBuTpaTn MNnaTi>KHOro nimMiTy no KapTi i HenoraweHHs
noro KslieHTOM BMpoaoBX 6 MicAuiB KapTa 3aKpMBa€ETbCA, Nogasblue BiAHOBNEHHSA Ail
KapTn MoXXNuMBe TiNIbKM NiCAs8 NOBHOMo NoraweHHs 3aboproBaHoCcTi KnieHToM.

1.1.7.5. BignosigHun KapTKOBMA paxyHOK Mo)e 6yTu 3aKpuTum Ha niacTasi 3asaBu
YTpnMmyBadya abo baHkK Ma€ npaBo 3akpuTu KapTKOBUMA pPaxyHOK, MUCbMOBO
nosigomMmmewn YTpumyBsaya. Npu ubomMy YTpumMysad noBUHeEH He nisHiwe 30 aHiB 3 AHA
nosigomneHHa nosepHyTn KapTky B baHk, nicng 4oro obcnyrosyBaHHA KapTwu
NPUNUHAETBCA. YTpUMyBay MNOBMHEH MoracuTun yci Buawm 3aboproBaHocTen nepen
BaHkKoM, B T. 4. WO BUHUKN BNpoAoBX 30 AHIB 3 MOMEHTY noBepHeHHs KapTu. baHk
3aKpPMBAE PaxyHOK B CTPOK He paHiwe 45-Tn gHiB 3 oHA nogidvi 3asa8Mu.

1.1.7.6. 3a BigcyTHOCTi Ha KapTKOBOMY paxyHKY rpOLIOBMX KOWTIB B pPO3MIpi,
[OCTaTHbOMY [ONna onsatu nocnyr baHky ana npofoBXXeHHA Aii Kaptu, i npwu
He3apaxyBaHHI rPOLLOBUX KOLWITIB BNPOAOBX 3 MIiCALIB 3 MOMEHTY 3aKiHYeHHS TepMiHy
Al KaptTn baHK CTArye KoMmicito 3a 06CnyroByBaHHS paxyHKY 3rigHoO 3 Aito4umMun
Tapudamu. BKasaHa KOMiCifa CTAryeTbcsa baHKOM nicnfd 3akiH4eHHA 3a3HaveHoro B
LbOMY MYHKTIi TEPMIHY LLLOMICAYHO. Y BUNAAKY SAKLLO 3aJIMWLOK Ha KAPTKOBOMY pPaxyHKY
MeHLUe po3Mipy KOMicii, BCTaHoOBNeHOI Tapudamum baHKy, TO po3Mmip KOMicii 3a
0b6cnyropyBaHHA KapTKOBOIr0 paxyHKY BCTAHOBJIIOETLCA Y PO3Mipi 3anunLKy 3acobiB Ha
KapTKOBOMY paxyHKy YTpumyBaya. lpn HybOBOMY 3a/INLWLKY 3aCobiB Ha HEAKTMBHOMY
KapTKOBOMY paxyHKY paxXyHOK 3akpuBaeTbcs. 1.1.7.7. MNMpun He3apaxyBaHHi 3apobiTHOI
naaTn YTpuMmyBada Ha KapTKOBOMY paxyHKY 3apnsaToBoi KapTn BNpoOoBX 6 Micauis,
neHcii abo couianbHUX BUNAAT Ha KapTKOBMY paxyHKY MeHCiINHOI (couianbHow) KapTu
BMNPOAOBX 6 MicAuiB TepMmiH ail  BignosBigHoi KapTu He NOAOBXYETbCH,
ob6cnyrosyBaHHA KapTKOBOro paxyHKy 34iMCHIOETbLCA 3rigHo n. 1.1.7.6.

1.1.7.8. Y pa3si po3sipeaHHA "[oroBopy MNpo paccYeTHO-KaccoBOoM 06C/yroByBaHHS
nignpMeMCTBa NO BUAAYi 3apobiTHOI MAaTu 3 BUKOPUCTAHHAM MNAATIKHUX KapT" Mix
BaHkoMm i lMianpnemcTBoM, BKasaHUM KnieHToM B 3asBi, abo npu 3BinbHeHHiI KnieHTa 3
uboro Mignpmnemctea baHkK Haga€ KieHTOBI MOXMBICTb NPOLOBXUTU KOPUCTYBaAHHSA
3apnaaTtoBoo KapTot Ons oTpMMaHHA 3apobiTHOI nnaTtm (3a HAassBHOCTI TEXHIYHOI i
OPNONYHOI MOXKJIMBOCTI 34iNCHEHHSA nepeknany KapTtu Ha HoBe lMignpmneMcTBO).
1.1.7.9. [Lia nyHkTie 2.1.2.9. 1.3.1.4., 2.1.3.7., 2.1.5.13. Ha onepauii no KapTax
MUTTEBOIO BUMYCKY HE MOLUNPIETHLCH.



1.1.7.10. bBaHk He Hece BiANOBIAANBHOCTI 3a HEBMKOHaHHA abo HeHanexHe
BUKOHAHHA CBOIX 3000B'A3aHb 3a [OroBopoM Yy pa3si, SKWO BMKOHAHHA TaKuX
3060B'AA3aHb CTA€ HEMOXXJIMBUM, YCKagHeHe abo 3aTpUMYETbCHA 3Ba)katoynm Ha
BUHUKHEHHA (opCc-Ma)KOpHMX o0OCTaBWH, WO BKJYae nybnikauito abo 3MmiHYy B
TAyMayeHHi abo 3acTocyBaHHA AKUX-Hebyab 3akKoHOAaBYMX abo HOPMaATUBHMX aKTIB,
NOCTaHOB, pilleHb i ToMy noAdibHe pep>xaBHMMK abo MicueBUMU opraHamu YKpaiHu
abo iHwnx pepxaB, HauioHanbHUM 6aHKoM YKpaiHM abo UeHTpasbHUMMK
(HauioHanbHUMK) BaHKaMK THWKX Oep>kaB (y ToMy 4ncai obMexeHHs No KoHBepTauil i
nepekasy KOWTIB), B pe3ynbTaTi AKUX BUKOHaHHA BbaHKoM cBOiX 3000B'A3aHb 3a
IIOroBOpOM CTa€ He3akKOHHUMM abo HenpaBOMIpHUM, a TakKoXX caboTa)k, noxexi,
CTUXiNHI nnxa, BiNHW | ToMy nogibHe.

1.1.7.11. MMpwn nopyweHHi KnieHTOM yMOB [OroBopiB, YB'A3HeHUX 3 baHKOM, npo
HafJaHHS KPeOUTHUX KOWTIB, @ TaKOoX Yy pa3i 3BepHeHHA KrieHTa Onsa 34iNCHEHHS
nepepaxyBaHHSA rOTiIBKOBMX MPOLLUOBUX KOLWITIB Ha agpecy TpeTix ocib KnieHT gopy4ae
BaHKy cchopMyBaTW KacCOBi AOKYMEHTU Ha MepepaxyBaHHS KOLWITIB ONs MOraweHHs
npocTpo4vyeHoi 3aboproBaHocTi 3a [JOroBopoM B Mexax CyMU MPOCTPOYEHOI
3aboproBaHoCTi, WO yTBOpWIAcs 3a CTAaHOM Ha A€Hb BUMKOHaHHA naaTtexy. CTopoHU
ApUAWAN OO Yroaw, Wo B UbOMY BMNAAKy onsata pobuTbCa B HACTYMHIN
NOCNIAOBHOCTI: onnaTa AOKYMEHTIB Ha MoraleHHs MpoCcTpoYeHoi 3aboproBaHOCTI
nepen baHKoOM; NepepaxyBaHHS KOWTIB Ha agpecy TpeTix ocib.

1.1.7.12. [oroBip 4i€ BNPoAoBX 12 MicALiB 3 MOMEHTY NignMucaHHs. AKWOo BNpoaoBX
LbOro TEPMiHY NPOOOBXYETLCA HA TaKUWN XXe TepMiH.

1.1.7.13. Ha niacTtasi forosopy baHK Ma€ npaBO MOBEPHYTU HaCTUHY CYyMU
BCTAHOBJIEHUX Tapugis, KOMICin | iHWKMX nnatexis, akKi KnieHT 3060B'A3aHnm
onnavyyBaTu baHKy 3a HagaHHA iHQoOpMaUil, WO crnpusana peanisauil HOBOro
6aHKIBCbKOro NpoayKTy/nocnyru BiANOBiAHO A0 BCTAaHOBAEHMX Tapudis, i Ha MiaCTaBi
MpaBnn HagaHHSA MOCAYr i3 3aJlyYeHHS KJIEHTIB A9 OTpMMaHHA nocayr 6aHKy, Wo €
HeBif'eMHOIO YacTuHo [oroBopy i po3miweHux Ha canTi http://a-bank.com.ua, abo
OKpeMO MiAnnMcaHow yrogot Mk baHkoM i KnieHToM. 3 Tux, YyCiX, WO HanexaTb
KnieHTOBI CyM, OKpiM TuUX, SAKi NepeBuLLYIOTb PO3Mip crsladyeHnx baHky Tapudis,
KOMICiM i iHWMX 3000B'A3aHb, WO npuBenn 0o opMmyBaHHA goxoAiB baHky, baHK Ao
Bunnatu 306oB'A3aHnm  3pobuTtm  yTpMMaHHA nopaTkiB i 36opiB  3rigHO i3
3aKOHO4AaBCTBOM YKpaliHuM, fOito4MM Ha MOMEHT Takol Burnsatu. CTOPOHU MPUALLIAN OO0
3rogmn, WO AOKYMEHTOM, WO NigTBepaAXYE PakKT HadaHHA nocnyr (BUKOHaHHA pobiT),
ABNIATUMETbCH 3BIT, CKNageHumn baHkoM, nignucaHunmn YMOBHOBa>XeHM
CNiBpoBITHMKOM i CKpinieHnin nevyaTko baHKy.

1.1.7.14. KnieHT 3000B'A3y€TbCHA CrsadvyBaTW KOMICiT i iHWi naaTu, BCTaAHOBJIEHI
baHkoM 3a 6aHKiBCbKe 0bcnyroByBaHHA KnieHTa, BignosigHO Ao Tapudis.

1.1.7.15. KnieHT Nnorog>kXyeTbCs 3 TUM, WO baHK Ma€E npaBo HanpaB/ATM 3a afpecoro
(ropnan4HOMY, PaKTUYHOMY, AOMaLUHbOMY, POBITHUKOBI), aApeci efleKTPOHHOI MoWwTHn
abo no HomMepax TenedoHiB (y TOMY 4uchni, N0 HoOMepax TenedoHiB CTiIbLHNKOBOIO
3B'A3KY, paKCiB), @ TaKOXX 3a O0MOMOrol iHWNX (OOPM KOHTAKTIB, BKa3aHUX KNiEHTOM
B 3asBi abo B iHWWX [OKyMeHTax, WO OgOopMIITLECA B paMKax [orosopy,
NoBiAOMIEHHSA IHPOPMALLIMHOIO XapaKTepy.

1.1.7.16. baHK Ma€ npasBo iHpopmyBaTu KnieHTa Npo HacTaHHA TePMiHIB BUKOHAHHA
3060B'A3aHb KnieHTa nepen baHKOM MO noraweHHo 3aboproBaHOCTi, a TakKoX Mpo
BUHUKHEHHSA NPOCTpOoYeHoi 3aboproeBaHoOCTi N0 HasBHUX Nepen baHKoM 3060B'A3aHHAX
no Byob-IKMUX KaHanax 3B'A3KY, BKJKOYaO4YM Hanpsm SMS -noeifgoMsieHb Ha MOBiNbHNI



TenedoH KnieHTa, nNOWTOBMMW NWUCT, Tenerpamu, TroJIoCOBi  MOBiIAOMEHHS,
MOBiAOMIEHHSA NO €NEeKTPOHHIN NOLWTi i iHWKM 3acobaM KOMYHiKaL,il.

1.1.7.17. Kni€HT, WwWo A0ONYyCTUB MNOPYLUEHHS BUKOHaHHSA Binblie O4HOr0 KpeauTHOro
30008B'A3aHHA nepen baHKoOM, y TOMY 4ucai KNieHT, WO NOPYy4YMBCSH 3@ BUKOHAHHA
rpowoBoro 3060B'A3aHHA iHWOro KJjieHTa neped baHKOM, BUKOHaHHSA TPOLLUOBUX
3060B'A3aHb AKMM baHKy 6ynu nopylleHi, gopy4a€e npuinMaT i pO3NOLINATN FPOLUOBI
KOWTW AN8 MNOoralweHHs MpoCTPOYeHOoi KpeauTHoi 3aboproBaHOCTI B 4eproBOCTI,
BU3HA4YeHin CcaMoCTinHO bBaHKoM, 3 npiopuTeToM noraweHHs 6e33a50roBbix
KpeanTHMX 3000B'A3aHb.

1.1.7.18. baHK mae npaBo Oyab-AKMM crnocobom poBoAUTM OO BigOMa TpeTix ocib
iHpopMauito npo 3aboproaHicTb [lo3nyanbHMKa 3a AAHOK YroAol, a TakKoXX Mpo
HasfABHICTb (BIACYTHOCTI) i CTaH MawWHa, nepepaHoro B 3abe3nevyeHHA BUKOHAHHA
3060B'sA3aHb, y pa3i nopyweHHs [o3n4yanbHUKOM sKoro-Hebynb i3 3060B'A3aHb 3a
NaHOI0 yronoto, B pasi Bunisay lNo3nyasnbHUKa 3a MexXxi TepuTopil YKpalHW - 3 MOMEHTY
nignncaHHsa CTopoHamu Lboro Jorosopy.

1.1.7.19. KnieHT NOroa>yeTbca 3 TuUM, Wo baHK Mae npaBo Ha 36epiraHHsa | 06pobky,
y TOMY 4ucni aBToMaTu3oBaHy, 6yab-aKkin iHdopMauii, Wo BiAHOCUTbLCA A0
nepcoHanbHUX AaHuUX KnieHTa, a TakoXX BigoMocTen Npo 6aHKIiBCbKi paxyHKW, i byab-
XTO iHWWN, paHiwe HajaHow baHKy iHpopMaLii, y TOMY YMChi Wo MiCTUTb BaHKIBCbKY
TaEMHUUIO, BKOOYao4m 36ip, cnctemaTtmsauito, HakonnyeHHs, 36epiraHHsa, yTOYHEHHS,
BUKOPUCTAHHSA, nowunpeHHsa (y ToMy 4ucni nepepady), 3HeocobneHHs, 610KyBaHHS,
3HULLEHHSA NepCoHasibHUX OaHUX, HafZaHUX baHKy y 3B'A3Ky 3 ykiageHHAM [Jorosopy
B LiNSAX BUMKOHAHHA AOroBipHMX 3000B'A3aHb, a TakoXX po3pobkm OGaHKOM HOBUX
NPOAYKTIB Ta nocnyr. IHpopMyBaHHA KNiEHTa MNpPO Ui NPOAYKTWU i nocnyrn. KnieHT
NOroO>KYETbCA Ta Hafa€e cBow 3roay OnepaTopy MoObBiNbHOro 3B'A3Ky Ha 06pobneHHs
iIHpopMaUil Npo HagaHHA Ta OTPUMAHHA TeJIeKOMYHIKALINHUX MOoCayr, 3 MeTol
OTPUMaHHS 6aHKIBCbKNX NOCAYT.

1.1.7.20. baHK Ma€ npaBO TnepeBipUTN [OOCTOBIPHICTE NHagaHux KrieHToM
nepcoHaNbHUX AaHUX i/abo0 KOHTAKTHUX AaHUX, Y TOMY YUCAI 3 BUKOPUCTAHHAM
NOCAYT iHWWX ONepaTopiB, @ TAaKOXX BUKOPUCTATU iHpopMaLLito MPO HEBMKOHAHHS i/abo
HEeHasie)XxHe BUKOHaHHSA [OroBipHMX 3000B'A3aHb NpW poO3rnsafi NUTaHb NPO HagaHHA
IHLWWX MOCNYr | yKNageHHS HOBUX O0r0BOPIB.

1.1.7.21. 3roma KnieHTa Ha 06pobKy nepcoHanbHUX AaHUX AOi€ BNPOAOBX YCbOro
TepMiHy Lil [loroBopy, a TakKoX BMPOAOBX 5 POKiB 3 gatn NpunnHeHHsa Ail Jorosopy.
Micna 3akiHYeHHA 3a3HA4YeHOro TepMiHy [fif 3rogu BBa)Xa€ETbCSA MPOLOBXXEHOK Ha
KO>XXHi HAaCTyMHi N'ATb POKiB 3a BiACYTHOCTI BiOMOCTeWN rnpo Noro BiAryk.

1.1.7.22. KnieHT ynoBHOBa)Xy€ baHK HagaBaTW MOBHICTIO abo 4YacTKOBO BiAOMOCTI,
3a3HayvyeHi y nepwoMy ab3aui ubOro MNYyHKTY, @ TakKOXX BiAOMOCTI MpPO 3AiACHEHI
onepaduil Nno paxyHkax KnieHTa, TpeTin CTOPOHI, y TOMY 4ucni ona uinen:

30iNCHEHHSA 3B'A3Ky 3 KnieHTOM ana HapaHHsA iHopMauil Npo BUKOHaHHA [lorosopy,
ONS  opraHisauil nNowToBUX pPO3CUNIOK, PO3CUIOK SMS-nosigoMneHb i pPO3CUIIOK
e/IeKTPOHHOI MOLWTOK Ha agpecy KnieHTa BUMNUCOK MO paxyHKax, iHdopMmauil no
KpeauTax, npono3uuin baHKy, a TakoXx Ana nepepadi iHpopmauinHUX | peKnaMHUX
NOBiAOMJIEHb NPO NOCAYrn baHKy , @ TaKOXX MOCNyr iHWNX cyb'ekTiB rocrnogaproBaHHA
4YM B IHLWIKX LiNIAX He cyrnepeyaTb 3aKOHOAABCTBY YKpaiHy;



3[iNCHEeHHs peecTpauii y nporpamax 3 Bunycky KapTok, L0 npoBoAAaTbCA BaHKOM i
MapTHepamu BaHky, HeobxigHOT AN BUKOHaHHA [loroBopy;

30iNCHEeHHA TeneOoHHOro 3B'A3Ky 3 KnieHTOM ona HagaHHA KnieHTy iHdopMauil npo
BMKOHaHHSA [LOoroBopy, yroa rnpo KpeauTyBaHHSA, @ TakoXX nepepadi iHpopMaLinHMX i
peKIaMHMX MOBiAOMJEHb MPO MNOCAYrn BbaHKy, a TakKoX MoCayru iHWnx cyb'ekTiB
rocnofaproBaHHS YM B IHLWMNX LiNgaX, AKi He cynepedaTb 3aKOHOOaBCTBY YKpaiHu;

30iNCHEHHSA CTArHEHHSA NpoCcTpo4YeHol 3aboproBaHocTi nepen baHkoM 3a [loroBopow;

HagaHHA baHKy nocnyr 3i 30epiraHHA KJIEHTCbKUX [OOKYMEHTIB, CTBOPEHHI |
36epiraHHIO eNeKTPOHHUX KONil 3a3Ha4YeHUX OOKYMEHTIB; 061iky pobo4oro vacy.

1.1.7.23. KnieHT 3rigHo i3 3akoHoM VYkpaiHu "[lpo opraHizauito ¢GopMyBaHHS i
3BEepPHEHHA KpeAUTHUX iCTopin" pa€ 3rody Ha nepepadvy i oTpumaHHsa baHkom Big/y
Blopo KpeouTHUX icTopin iHpopMauil npo cebe, a came OOCTYMN A0 CBOEI KPeaUTHOI
iCTopil AK ONa yKnageHHs AO0roBopy Mpo HagdaHHA O6aHKIBCbKMX MOCAYr, TakK i Ha
nepion noro Ail, hakT 3rogn KnieHta NioTBEpOXXYETLCA NiANNCaHHAM 3asBW.

1.1.7.24. CTopoHM 3000B'A3YyI0TbCA BperyatoBaT CNOPU i NpeTeH3ii, WO BUHNKATb Y
3B'SA3KY 3 BUKOHaHHAM [lorosopy, LWIAXOM NeperoBopis.

1.1.7.25. Y pa3i BugaBneHHa KnieHTOM €Koi-Hebyab cripHOI CuUTyauii, nos'dA3aHol 3
nocayraMmv, HagaHMMW Yy pamkKax Uuboro Jorosopy, KNiEHT NOBUHEH HeramHo
NOBIAOMUTW NMPO Le baHK WIAXOM NogaHHA NMMCbMOBOIT 3asBUM B Nigpo3ain baHky.

1.1.7.26. baHK BXXMBA€ YCi MOXJMBI 3axoguW MO BPEryJsitoBaHHIO BUHUKJIOI CripHOI
cuTyauil i NNCbMOBO noBigoMnae KnieHTa npo pesynbTaTu po3rnsaay moro 3assn. Ons
BperystoBaHHA BUHUKJIOI CynepedyHol cuTyauil baHK Mo)xe 3anpocmtn KnieHTa Ha
0COBUCTY 3yCTPiY 3 YNOBHOBa>KeHNM CMniBpobiTHNKOM BaHKy.

1.1.7.27. Y Bunagky KLWO ske-Hebyab 3 NoJsioKeHb Uboro JloroBopy ABAAETLCA abo
CTA€E HE3aKOHHUM, HeliNncHNM abo TakuM, LLLIO HEe KOPUCTYETbCS CYyL0BMM 3aXUCTOM, Lie
He 3adinae LAiNCHICTb iHWNX Nosio)XeHb [Lorosopy.

1.1.7.28. CTOpOHM [OMOBUANCHA, WO YCi cnopu, po3bixHocTi abo BuMorum, Lo
BUHUKAlOTb 3a AaHO0 yroaot abo y 3B'A3Ky 3 HUM, Y TOMY YUCAI TakKi, 9Ki TOpKaoTbCA
NOro BUKOHAHHSA, MOPYLUEHHSA, NPUNMHEHHS abo BM3HAHHA HeLiNCHUM, MigNAaratTb
[03B0OJ1Y B 04HOMY 3 BKa3aHUX CyhiB (Mo Bubopy CTOPOHM, fKa iHILIIOE cynepeyky) :

- B JKOBTHEeBOMY panioHHOMY cyni M. [IHinpa (49044, m. [IHiNpo, Byn. [laTOP>XXUHCKOroO,
18-A);

- Cyni 3a Mmicuem peectpauii dinii NMAO "A-BAHK", no [ianbHOCTI AKOro BUHWKIA
cynepeyka;

- MocTinHO Aito4oMy TpeTencbkoMy cyai npu Acouiauii "OHINPoOBCbKUA BGaHKIBCbKUN
coto3" (apgpeca cyay: 49000, m. [OHinpo, np.K.Mapkca, 60; cnip po3rnsga€TbCs
04HO00CO60BO NMpu3sHadYeHUM F0N0BOK TpeTencbKoro cyny cynneto);

- MocTinHo Aito4Yomy TpeTencbkoMmy cyai npu Acouiauil "FOpnanyHi komnaHii YkpaiHn"
(apgpeca cyny: 49000, m. OHinpo, iH. iM. [a3eTun "Mpasaa", 6yanHok 29, og. 413; cnip
PO3rNafaeTbCca 04HO0CO060BO NpmM3HayYeHM F0Nn0Bo TpeTencbKoro cyay Cynne€to).



1.1.7.29. CTopoHM p[oMOBMAMCH, WO YCi cnopun, po3bixHocTi abo BumMorm, €Ki
BUHMKAOTb 3 LbOro JloroBopy i iHWKMX gorosBopiB Mixx baHkoMm i KnieHTom abo y
3B'A3KY 3 HWMW, BWUKOHAHHS, WO Y TOMY YUCAI CTOCYKTbCS IX, MOPYLUIEHHS,
NPUNUHEHHA abo BU3HaAHHA AOINCHUMW, MIANAralTb 003BOJSIY B OOHOMY 3 BKa3aHUX
cyais (no Bubopy CTOPOHU, AKa iHILIIOE 3BEPHEHHS A0 cyay) :

- MocCTinHO gito4oMy TpeTencbkoMy cypgi npu Acouiauil "OHiNpoBCbKNN 6aHKIBCbKUN
coto3" (appeca cyay: 49000, m. [OHinpo, np.K.Mapkca, 60; cnip po3rnspna€eTbCs
oaHoocob0BO NpM3HadYeHNM F0N10BO TpeTencbKoro cyay cynoneto);

- MloCTiHO Aito4Ynn TpeTencbkun cyn npu Acouiauil "HOpnaunydHi komnaHii YkpaiHu"
(appeca cyay: 49000, m. OHinpo, iH. iMm. laszetn "lMpaspa"”, o. 29, od. 413; cnip
PO3rnanaeTbCs 0AHOOCIOHO Npu3HavyeHUM TNaBoto TpeTencbLKoro cyay Cyaneto).

CTOpOHM OOMOBWNCS, WO YCi COPU CTOCOBHO BW3HAHHSA LbOro LoroBopy i iHWMX
norosopiB Mi>x baHkKoM i KnieHTOM HeginCHUMW NignaaratTb LO3BOJIY B OAHOMY 3
BKa3aHUX cyAiB (Ha BUbip CTOPOHMU, fKa iHILIOE 3BEPHEHHSA 00 Cyay) :

- MocTinHO Aito4oMy TpeTencbkoMy cyai npu Acouiauii "OHINPOBCbKUA BGaHKIBCbKUN
coto3" (apgpeca cyay: 49000, m. [OHinpo, np.K.Mapkca, 60; cnip po3rnsga€TbCs
04HO00CO60BO NMpu3sHadYeHUM F0N0BOK TpeTencbKoro cyny cynneto);

- MocTinHO pito4nn TpeTencbkun cyn npwu Acouiauil "FOpuanyHi KoMnaHil YkpalHn"
(appeca cymy: 49000, m. OHinpo, iH. iMm. [a3eTtn "lMpaspa"“, ao. 29, od. 413; cnip
PO3rNA4aeTbCad 0A4HOOCIOHO Npu3HavyeHM [(naBoto TpeTencbKoro cyay cyaaeto).

1.1.7.30. KnieHT 3060B'A3y€TbCS iHPOpMYyBaTuU baHK Npo 3MiHY OaHWX, 3a3HAYEeHUX Yy
3aaBi, NpoTArom 7 KaneHOapHWUX OHIB 3 gaTW IX 3MiHW, @ TakKOoX HadaTu B baHk
OOKYMEHTW, WO NiATBEPOKYIOTb 3MiHY MNpi3BuULLA, iMeHi, Mo 6aTbKOBi i NacnopTHUX
OaHnX.

1.1.7.31. KnieHT norogoXXyerbcsa 3 TuM, WO baHK Mae npaBo 3anuTyBaTun
nigTeepa)xeHHa KNieHToM gaHuX, 3a3HadYeHuX B 3asBi, 3 NepiognYHICTIO, BU3HA4Y€HOI0
BHYTPiWHbO6AHKIBCbLKMMW BMMOramMu, B T.4. 3a AOMNOMOrok TeneOoHHUX KOHTAKTIB,
SMS-3anunTiB i BUKOPUCTAHHA NPUCTPOIB caMoobcnyrosyBaHHA. KNiEHT NOrog)XyeTbCs
3 TUM, WO HeHadaHHs, HenoBHe HadaHHA HWM 3anuTyBaHoOI iHdopMmauii abo i
HeBiANOBIAHICTb iHopMauil, Wwo MicTUTbCA B basi paHux BbaHKy, MOXe CNyXUTu
nigctasoo Ana baHKy BigMoBUTKM KnieEHTY Yy npoBefeHHi onepauil, AKWO Taka
iHpopMaUuia HeobxigHa ansa igeHTUgikauil KnieHta Ta / abo noro ayteHTuUdikauii.

1.1.7.32. KNieHT Noroa)XyeTbCcH 3 TUM, WO baHK Ma€e npaBo 34iNCcHOBATU POTO3NOMKY
Ta BifEeOCNOCTepeXXeHHs, AKWO iHWe He nepenbadyeHo npasuiamMm HagaHHA BaHKOM
NeBHUX MOCAYr, a TaKoX TeneoHHY 3amnnc Yy CBOIX MPUMILLEHHAX | Ha CBOIX
NPUCTPOAX 3 MeToK 3abe3nedyeHHA 6e3nekn Ta HanexHoro obcnyrosyBaHHA KnieHTa
6e3 Woro pQomaTKOBOro nmosigoMseHHs. Bigeosanucn, ddoTorpadii i 3anucu
TeneoHHMNX PO3MOB MOXXYTb OYTU BUKOPUCTAHI K A0Ka3M y npouecyanbHUX LidX.

1.1.7.33. byab-akmm cnocobom poBoAMTM OO BiAOMa TpeTix ocib iHgopMmauito npo
3aboproaHicTb [llo3uyasnbHMKa 3a uuM [JJOroBOpoM, a TaKOX MNpPO HaABHICTb
(BigCyTHICTbL) i cTaH ManHa, nepegaHoro B 3abe3neyeHHS BUKOHAHHA 3060B'A3aHb, Yy
pa3i nopyweHHs Mo3nvyanbHUKOM Byab-aKoro i3 3060B'A3aHb 3a UMM [JOroBOopoM, a y



pa3i Bui3ay llo3nyvanbHUKa 3a MexXi TepuTopii YKpaiHM - 3 MOMEHTY MiaAnnucaHHS
CTOpOHaMu uboro lorosopy.

1.1.7.34. Mpwn uboMy [Nd BCTAHOBJIEHHA KOHTaKTYy 3 [l03MYa/ibHUKOM, MOPYLUUBLUMN
norosip, baHK Ma€ npaBo NOLWMPIOBATU HasfABHI B MOro po3nopsag)XeHHi doTorpadii
KnieHTa (MNo3nvanbHuKa).

1.1.7.35. KnieHT pa€ cBow 3roay Ha 34INCHEHHS BaHKOM Npu OOPMJIEHHI LbLOro
Horosopy ¢oTorpadyBaHHa cebe, 36epiraHHa baHkoM cdoTorpadii Hagani, a TakoxXx
Ha nowwunpeHHa 3bepiratoTbca ¢doTorpadin y Bunagkax, nepepbavyeHnx UMM
orosopom.

1.1.7.36. Llen Oorosip aie 6e3 obMexeHHSA CTPOKY.

1.1.7.37. CTopoHU BU3HalTh, WO Aig LJoroBopy MNPUMNUHAETBCHA Y MOMEHT 3aKpuUTTs
oCTaHHboro PaxyHku / Bknagy KnieHTa, BiaKpuTOoro B pamkax [lorosopy abo nignagae
nig Apito JloroBopy, a TaKOoX TMpu 3aKiHYeHHI BUKOPWUCTAHHA nocayr baHky,
nepenbavyeHnx LorosopoM. [lpu HaABHOCTI y KnieEHTa OO0 MOMEHTY 3aKpuUTTS
OCTaHHbOro paxyHkKy KrnieHTa HenoraweHoi 3aboprosaHocTi nepen baHkom 3a
HloroBopoMm, B TOMY 4mncni 3aboproBaHoOCTi 3a oBepapadToOM, a TakoX 3aboproBaHoOCTI
3 onslaTu KoMmicin baHKy, Aiga LoroBopy MNPUMNUHAETBCA MIC/A MOBHOrO MNoraweHHs
Takoi 3aboprosaHoCTI.

1.1.7.38. KnieHT ™Ma€e npaBo B OyAb-aKMiW MOMeHT po3ipBaTu uen [orosip,
NoBiAOMUBLLUM NPO AaHUM HaMip baHK wWnaxom nogaHHA B baHK NMMCbLMOBOI 3asBU MPO
po3ipBaHHsA [loroBopy 3a hopMoto, BCTaHOB/IEHO baHKOM.

1.1.7.39. baHKk Ma€e npaBo B OAHOCTOPOHHbLOMY MNopsAAKYy po3ipBaTn [Lorosip y pasi
BiACYTHOCTI B Kii€eHTa paxyHKiB / BHeCKiB / HEBUKOPUCTaHHA KrnieHTOM nocnyr,
BIiAKPUTUX / HajawTbCA B paMkKax [orosopy, nMMCbMOBO MNOBiAOMUBLLUM KnieHTa npo
CBOE pPilLEHHS.

1.1.7.40. Y pa3i oTpuMaHHa BbaHKOM nucbMoBOI 3asBM MNpo po3ipBaHHA [orosopy
KnieHTa BaHK Ma€e npaBO OronocuUTn HedincHUMKM i 6nokyBaTu BCi KapTu, BUNyLwleHi
KnienTy (BKOOYato4M popaTtkoBi KapTu), B uUbOMYy BuUnagky KapTu nignaratoTb
noBepHeHHI0 KnieHToM y baHK.

1.1.7.41. Y pa3i oTpumaHHA baHKOM 3asaBU Npo po3ipsaHHA [orosopy KnieHTa baHk
Ma€ npaBo 3abnokyBaTu npoBedeHHs KnieHToM onepauin 4epes cuctemy A24 i
MobileBanking.

1.1.7.42. Po3sipBaHHA [loroBopy € NigcTaBoo AN 3aKPUTTHA PaxyHKiB KrieHTa.

1.1.7.43. baHK 3akpuBa€E paxyHku / BkNagum KnieHTa B YyCTaHOB/IEHOMY MNOPAAKY
BiAMOBIAHO A0 JloroBopy, 3aKOHOOABCTBOM YKpaiHM Ta 6aHKIBCbKMMU NMpaBuIaMu.

1.1.7.44. Npn 3akpuTTi / po3ipBaHHa [orosopy Ta / abo 4acTuHM nocnyr, wo
HagalTbCa B paMKax [orosopy (y T.4. mocnyr no BigaaneHoMmy o06CnyroByBaHHI0),
KOMICIii, paHiwe cnsayeHi baHKy 3a [loroBOopOM, He NOBEPTATbLCA | HE BPaxOBYOTbCA
B PaxXyHOK MnoraleHHs 3aboproesaHocTi nepepn baHkoM.

1.1.7.45. 3akKpuUTTa pPaxyHKIiB 3L4INCHIOETbCA B MNOPAOKY, BCTAHOBJIEHOMY «YMOBaMU
BUKopuCTaHHA aebeTHux kapT MNAT« A-BAHK »([onaTtok 1 oo Ymos).



1.1.7.46. 3akpuTTa BKAaAiB KrieHTa 3A0INCHIOETBCA B MNOPSAAKY, BCTAaHOBJIEHOMY
«MpaBnnamn po3miweHHA Bknagie y [MAT« A-BAHK »(Oogatok 2 g0 YmoB) i
BiANOBIAHUMN« YMOBAMMN 3 PO3MIiLLLEHHS MPOLLUOBUX KOLTIB Y BHECOK ».

1.1.7.47. Tlpn HasfABHOCTI Ha 3aKPMBAE pPaxXYHOK rpoWOBUX KOLWTIB, 6J0KOBaAHUX Y
BignoBiAHOCTI 3 [loroBopoM Asid BWKOHaHHA po3nopsaf)XeHb woAo PaxyHky,
NPUAHATUX BaHKOM [0 BUMKOHaHHA 00 OTPUMaHHA 3adBW Ha 3aKpUTTA PaxyHkKy,
PaxXyHOK 3aKPMBAETbLCA 3a YMOBU IX CKacyBaHHA KNiEHTOM, a y pasi HEMOXXJINBOCTI
NPUNNHEHHA TaKUX pPO3NOPSALXKEHb PaxXYHOK 3aKPMBAETbLCA MiCAA X BUKOHAHHSA
baHkoM.

1.1.7.48. Y pa3i oTpMaHHa baHKOM 3afBu Npo 3akpuTTA PaxyHKy BCi KapTu (y Tomy
Yyucni  OOAATKOBI  KapTu), BUMYLWEHI OO0 3aKpMBAE paxyHOK, O0KyTbCS,
OroJIOWYTbCA HEQINCHMMU | NiaNAratoTb NOBEPHEHHIO KNieEHTOM y baHK.

1.1.7.49. 3 MOMeHTY 3aKpuUTTSa BaHKIBCbKNX paxyHKIiB / BKNaaiB KNiEHTa CKacoBYyOTbCS
TpuBani fopy4veHHs KrnieHTa [0 BiANOBIAHUX paxyHKax / Bknagamu, baHK npunuHsae
NPUAMATN 00 BUKOHAHHSA MAATKHI OOPYYEeHHSA Ta iHWI po3nopagxeHHA KhieHTa i
NPUNNHSAE 3apaxoByBaTu Ha PaxXyHKN / BKNaAn HAAXOAATb FPOLWOBI CyMUN i NOBepPTaAE iX
Ha ajpecy BignpaBHMKa He Mi3HilWwe HaCTYyrnHoOro 3a AHeM HaAXOLXXEHHS KOLWTIB
pobo4oro gHs.

1.1.7.50. baHk noBepTa€ KNIiEHTY 3a/ULLIKM FPOLUOBMX KOLUTIB Ha MOro paxyHkax /
BkJlagy B OaHKy roTiBKOBUMMM KowTamMu abo Ha niacrtasi AopyyeHHs KrieHTa KowTu
nepepaxoByOTbCA Ha IHWNN paxXyHOK / BHECOK.

1.1.7.51. 3miHa abo po3ipBaHHSA [loroBopy He 3BisibHAE KnieHTa Ta / abo baHk Big
BUKOHaHHSA CBOIX 3060B'sA3aHb 3a [JOroBOPOM, LLO BUHUKAN A0 MOMEHTY TaKOi 3MiHU
abo po3ipBaHHSA.

1.1.7.52. [oroBip YykKnaga€eTbcad Ha 99 pokiB Ta Habupa€E YUHHOCTI 3 MOMEHTY
nignucaHHsa KnieHTomMm AHKeTU-3asaBu.

Bci 3MiHM, ponoBHeHHA Ta gonaTKuM A0 JloroBopy € MOro Hesif'€éMHOK 4YaCTUHOIO.
3o060B'A3aHHA KnieHTa 3a [JOroBOPOM He MPUNUHAETLCA NOr0 CMEPTIO, OCKiJIbKU BOHO
HEe € HepO3pPMBHO MOB'A3aHMM 3 NOro 0coboto i y 3B'A3KY 3 UMM MOXXe ByTn BMKOHaHe
iHWOoto ocoboto, 30KpeMa, NPaBOHACTYMHUKOM, CNaAKOEMLIEM.

1.1.7.53. Y pa3i, 9kwo byab-gKe 3 nonoxeHb JOroBopy CTa€ HE3AKOHHUM, HELINCHUM
abo TakuMM WO He KOPUCTYETbCHA CyOOBMM 3aXMCTOM BIiAMOBIAHO OO0 3aKOHOAABCTBa
YKpalHu, Taki nosioxxeHHsA [oroBopy He 3aCTOCOBYIOTbLCS Y B3aEMOBIOHOCUMHAX MiX
BaHkoM Ta KnieHToM. PewTa nono>xeHb [Jorosopy 36epiratoTb NOBHY CUAY i OiNCHICTb.

1.1.7.54. CTOpOHN, Kepyn4yuCb HYUHHUM 3aKOHOLABCTBOM YKpaliHW, AiAwnm 3roau
WOAO 3aKPUTTHA MNOTOYHOr0 paxyHKy Ta po3ipBaHHA [orosBopy 3LINCHIOETLCA Y
HaCTYMHOMY MNOpPSAKY, a caMe:

1.1.7.54.1. JoroBip moxe 6yTu po3ipBaHO 3a iHiLiaTnBOW OAHIET i3 CTOpPIiH.

1.1.7.54.2. PosipBaHHA [oroBopy 3a iHiuiaTMBOW KinieHTa 34INCHIOETBCA LUISAXOM
nogaHHa 0o baHKy nNMcbMoBOl abo eNneKTPOoHHOI 3as8BM NPO po3ipBaHHSA [orosopy. B
TakoMy pa3i posipBaHHA [lorosopy, a TaKOoX 3akKpUTTA MOTOYHUX pPaXYHKIB



BiAOyBa€ETLCA Yy A€Hb NOAaHHSA BiANOBIAHOI 3a5BU (SKLWO 3as8Ba NogaHa B onepauinHnm
yac baHkKy) abo Ha HacTynHuMM 6aHKIBCbKMM AeHb (AKWO 3asBa NodaHa nicns
onepauinHoro 4Yacy), 3a yMoBu BiacyTHOCTi 3aboprosaHocTi KnieHTa nepen baHkowMm, a
TaKOX 3a BiACYTHOCTI Aitodmx eno3uTiB (AKLWO BKJaL PO3MiLLEHNI Ha BCTAHOBJIEHUN
CTPOK 6€3 MOXXJIMBOCTI JOCTPOKOBOIO NMOBEPHEHHSA) Ta MPOLLOBUX KOWTIB Ha PaxyHKy
“I1o0 3annuTaHHA”.

3a HasiBHOCTI 3aJIMWKY rPOLLIOBMX KOLWTIB Ha paxyHKax KnieHTa, KnieHT ogHOYacHO 3
3a8BO0 Npo posipBaHHA [orosopy nofae baHKy AopyYeHHSA MPo rnepekas 3a/InLKy
KOWTiB Ha paxyHkax KriieHTa Ha paxyHku KnieHTa B iHwWoMy 6aHKy abo B AeHb
noLaHHA 3afBM Ma€ 3BepHYTUCHA L0 BigAaineHHA BbaHKy 0N OTPUMAHHA 3aJINLIKY
FPOLWOBUX KOLITIB Ha paxyHKax KnieHTa roTiBkoto. B TakoMy pa3si 3akKpUTTSA MOTOYHOr 0O
paxyHKy BiAbyBa€eTbCsA Ha HaCTynHUW OaHKIBCbKUW OeHb MiC/AA CNMCAaHHA KOLWTIB 3
NOTOYHOrO PaxyHKY.

1.1.7.54.3. PosipBaHHA [orosBopy 3a iHiuiaTuBo baHKy 34INCHIOETLCA LWAAXOM
BiAMOBIAHOr0 noBigoMAeHHA KnieHTa OyAb-AKMMW  KaHalaMum  AWUCTAHUINHOI
KOMYHiKauil, B TOMY 4YWCJi, asie He BUKJIIOYHO, LUISAXOM HaOCWUIaHHA BiAMOBIOHOMO
NOBIAOMJIEHHS Ha eNeKTPOHHY nowTy KnieHTa Ta/abo HajicnaHHSA NOBIOOMNEHHS B
MobinbHnm popatok Towo. [poTarom 10 (oecaTwn) KaneHOapHUxX QOHIB 3 OHSA
HanpasfsieHHA BaHKOM MOBiIAOMJIEHHS NPO po3ipBaHHA [JoroBopy KnieHT Mae nogaTtu
0o baHKy OOpyYeHHSs NMpo nepekas 3aJIMWKY KOWTIB Ha paxyHKax KnieHTa Ha paxyHKu
KnieHTa B iHWoOMYy 6aHKy. Mpn UbOMY 3@ HASABHOCTI 3a/INWLKY FPOLWOBUX KOWTIB Ha
paxyHKax KnieHTa B iHO3eMHi BasoTi, HAa HACTYNMHWUA OeHb Nicaa BignpaB/ieHHA
BaHkoM KrieHTy noBigOMJIEHHS MPO po3ipBaHHA 3 HUM [oroBopy KieHT pgopy4ae
BaHKy 34IMCHUTU NpoAaXk iIHO3eMHOI BaJIlOTN Ha BaJIIOTHOMY PUHKY YKpaiHu (aani BPY)
Bid iMeHi KnieHTa 3 BigwkoayBaHHAM baHKy BUTpaT Ha onnaTy 360piB, KOMiIcCin Ta
BaAapTOCTIi HagaHMX MNoOCNyr, WO QAi€ Ha paTy i 4Yac npoBeaneHHA baHkoMm onepauil i
3apaxyBaTW KOWTWU Ha paxyHOK KiieHTa B HaUiOHaNbHIM BaJlOTI MO KypcCy Kynisi
BaHka, Wwo BCTaHOBNEHNIN BaHKOM Ha AaTy 3apaxyBaHHSA KOLUTIB Ha PaxXyHOK KJliEHTa.

Ha 11 (ognHaguaTuin) KaneHOapHWA OeHb 3 OHS BiAnpaBJ/ieHHS MNOBIOOMJIEHHSA MpPO
po3ipBaHHAa [orosopy baHk 6n0Kye paxyHKuM KnieHTa (obMexye B KOPUCTYBaHHI
paxyHkamu), wo 6ynu BigkpuTi 3rigHO 3 [1oroBopomMm, a nicna 3akiH4eHHS 45 (copoka
N'aTN) KafeHO4apHUX OHIB paXyHKU KiieHTa 3akpunBatoThCA.

Y Bynagky HeoTpuMaHHs BbaHkom, npoTtaromMm 10 (oecATu) KaneHpapHUX OHIB 3 OHSA
HagcunaHHA BbaHKOM nMNoOBiAOMNEHHA NpPOo po3ipBaHHA [loroBopy, AOOPYYEeHHSA Mpo
nepekas 3asnWwKy KowTiB KnieHTa Ha paxyHku KnieHTa B iHWwWoMy 6aHKy baHkK Ha 11
(ooMHaguUATUN) KaneHOapHUW OeHb 3a OHEeM HaACWaHHA 3asBW MPO pPO3ipBaHHSA
[loroBopy MepeHOCUTb 3aJIMLLOK FPOLIOBUX KOLWTIB Ha B6anaHcoBmn paxyHok 2903 Ta
obnikoBye (3bepirae) ix Ao Yacy 3BepHeHHs KnieHTa 0o baHKy 01§ ix oTpUMaHHSA, ane
He OO0BLUE, HiXK 3 POKM 3 OaTu MepeHeceHHS KOLWTiB Ha BignoBigHM GanaHcoBUN
paxyHOK.

1.1.7.55. Y byab-akoMmy Bunagky KnieHT 3060B’A3yeTbCA noracntm 3aboproBaHicTb
nepen baHkoM, 30kpeMa 3aboproBaHiCTb, iKa MOXXe BUHUKHYTU NMpoTarom 45 (copoka
N'aTN) KaneHJApPHNX OHIB 3 MOMEHTY 3aKpUTTSA paxyHKiB KnieHTa, y 3B'A3Ky i3 Oyab-
AKUMW TpaH3akuiaMu, wo bynu 34iNCHEeHI O MOMEHTY 3aKpUTTHA NOTOYHUX PaXYHKIB
KnieHnTa.



2.Di3n4yHUM ocobam

2.1 KapTtu (yMoBM i NpaBuia BUKOPUCTAHHA NJATIXXKHUX KapTOK baHKy)

2.1.1. Bunyck nnaTi>KHUX KapToK

Lli YMOBUM BMKOPUCTaAHHSA naaTiXXHUX KapTok AT «A-BAHK», AHKeTa-3aaBa Npo
npueaHaHHA 00 YmoB Ta [MpaBwua HadaHHA 6aHKiBCbKUX nocayr B A-BaHky
(nani - 3asBa) Ta/abo 3asBa L1O0A0 BCTAHOBAEHHS KPEAWTHOro AiMiTy 3a
KapTKow/paxyHKoMm abo 3asBa  MNpoO  BIiAKPUTTA MNOTOYHOrO PaXYHKY,
BCTAHOBJ/IOIOTL  NpaBujia BUMNYCKY, 0OCNYyroByBaHHS | BUKOPWUCTAHHSA
NAaTIKHUX KapTok baHKy (oani — KapTok).

2.1.1. Bunyck nnaTi>kKHUX KapToK

1.1. baHK BuUnNyckae KnieHTy lnaTi>XHY KapTKy Ha niacrtasi
forosBopy HagaHHA 6aHKIBCbKMX MNOCAYr, WO YKJALa€ETbCA
WAAaxoMm  nignucaHHa  KnieHToM  AHKeTu-3asiBU,  SIKOIO
NPUEAHYETLCA OO0 umx ymoB abo Ha niacTasi 3asBu y pasi,
AKLWO paHiwe KnieHTom byno nignucaHo AHKeTy-3asBYy MNpo
NPUEQHAHHA 00 uuMx YyMoB. Bunyck T[MnaTiXkHOI KapTKu
30INCHIOETBCA B pasi MNpPUUHATTA bBaHKOM MNO3UTUBHOIO
1. Ha nipcragi PILUEHHS NP0 MOXNMUBICTb BUMYCKY KnieHTy TlnaTi>KHOI

yoro BaHk KapTKn.
MoXXe . . .
BUNYCTUTH 1.2. lnaTi>kHa KapTka € BJacHicTio baHKy | HapaeTbcH
KapTky? KNieEHTY y TUM4YacoBe KOPUCTYBaHHA.
1.3. KnieHT norogXyeTtbca 3 TuUM, wWo KpeAUTHUN NiMIT
BCTAHOBJ/OETLCA 3a piweHHAM baHky, i KnieHT pae npaso
BaHKy B B6yOb-IKMA MOMEHT 3MIiHUTWU (3MeHWUTK, 36inbWwnTn
abo aHynoBaTn) KpeanTHUN NiMIT.
1.4. KnieHT 3000B'A3YETLCA BUKOHYBATW MNpaBuia BUMNYCKY,
ob6cnyroByBaHHA Ta BUKOPUCTaHHSA MNMnaTiXXKHNX KapTok baHKy.
2. Akun 2.1. Inqa HagaHHa nocnyr baHk Bnaae KnieHTy KapTky (gani -
nopsa[oK KapTka, abo lMnaTixxHa KapTka). MianncaHHAM AHKeTun-3as8uU
BUNYCKY KnieHt Ta baHK yknapgatoTb [lorosip nNpo HafaHHSA
KapTKun? BGaHKiBCbKUX nocnyr. [laTol ykaageHHs [oroBopy € pnaTa

nignucaHHsa KnieHtom AHKeTu-3asaBu.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf

2.2. [lpouepypa BUNYCKY KapPTKM BU3Ha4YaeTbCad baHKOM
CaMOCTINHO. Tlpy MPUUHATTI pilLEeHHA NPO BUMYCK KapTKU
baHk Bupae TnaTixxHy KapTKy KnieHTy Ta 3abe3nevye
PO3pPaxyHKMN 3 BUKOPUCTAHHAM gaHoi MnaTi>KHOI KapTKu.

2.3. TnaTi>kHa KapTKa € BJacHicTiI0O baHKy Ta HagaeTbCH
KNieHTY y TUMYacoBe KOPUCTYBaHHS.

2.4. KapTKa nepena€etbcsa KNieHTy:
2.4.1. Y BipTyanbHoMy BUrnagai y pogatky ABank24;
2.4.2. Ocobucto npeactaBHNKOM BaHKYy;

2.4.3. Kyp'epcbkoto cnyx600 3a agpecol, BKa3aHOW
KnieHTom B AHKeTi-3aBi, abo iHWMM cnocoboMm, Lo A03BONSE
OOHO3Ha4YyHO BCTaHoBMTK, wWo [naTixHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTikHa KapTKa nepenaeTbCca KNieHTY HeaKTMBOBaAHOIO.
MnaTi>KHa KapTKa aKTUBYETbLCA baHKoOM:

2.5.1. Tpun popmaBaHHI iHPopMauil 3 KapTKM B O04ATOK
ABank24 3 aBTOpu3aLi€e 3a HOMepPOM TenegoHy;

2.5.2. Tpun akTtuBauil KnieHTOM BipTyaJibHOI KapTKu B
MobinbHOMY oonaTKy.

2.6. 3 mMeTol igeHTudikauii KnieHTa npu npoBeneHHi
ornepauin 3 BUKOPUCTAHHAM KapTKu npu akTuBauil KapTku
BCTAHOBJIIOETbCHA MH-koA. MH-kon € aHasorom
BJIACHOPY4YHOro nignucy KnieHta. KNiEHT NOroaXyeTbCs, O
BBeLeHHA npasunbHoro [lIH-kooy €  HanexHow Ta
AOCTaTHLOW ineHTUdiKauieo gep>xxatens MNnaTi>xHOI KapTKN.

2.7. KnieHT Mae npaBo 3amMoBUTM KapTKy i3 rpadiyHum
HaHeCeHHsM Ha Hel hoTorpadii Ta/ abo iHWKMX NepCcoHaNbHUX
naHux Knienta (mani - IMeHHa KapTka), cnnaTuBwKn baHky
KOMICit0 B pO3Mipi, BU3Ha4YeHoMY y Tapudax .

2.8. IMeHHY KapTKy KNiEHT MO)Xe oTpuMaTuM B TOMY 4HUCAI Y
BigdineHHi baHkKy abo 3aMOBUTU Kyp'€EPCbKY [OOCTaBKY,
3BEepHYBLUUCH 3 BiANOBIAHUM NPOXaHHAM 00 baHKy.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_cart_all.pdf

2.1.2 Onepauii Ta nnaTexi

2.9. BukopuctaHH4a MNnaTixHOI KapTku Ta / abo il pekBi3nTiB
ocoboto, iKa He € KNieEHTOM, 3abopOoHEHO.

2.10. MNMnaTi>kHa KapTKa € OINCHOK A0 OCTaHHbLOIro AHA MicAUSA
POKY, 3a3Ha4yeHOro Ha il JIMUbOBIN CTOPOHI, AKWO iHWe He
nepenbadvyeHo [oroBopoM. 3akiH4eHHA Ail MnaTiXKHOI KapTKu
He NPU3BOANTbL 4O NMPUNUHEHHSA Aii loroBopy.

2.11. Tlicna 3akiH4YeHHA TepMmiHy Ail naTikHa KapTka
BUMNYCKAETbCA Ha HOBUW TepMiH Ha po3cyn baHky. 3asBa
KnieHTa Ha nepeBUNYyCK KapTKM Ha HOBUW TEpMiH He
noTpibHa.

2.12. [OCTPOKOBUN MepeBUNyCcK KapTKU 3AOINCHIOETbCA Y
BUNagKax BTpaTK / Kpagi>XKW, NCYBaHHS, HECAHKLIOHOBAHOIO
BUKOPUCTaHHSA, 3MiHM iMeHi Ta / abo npi3Buwa KnieHTa Ha
nigcTasi ycHoOI 3aaBK KnieHTa.

2.13. Ob6cnyroByBaHHS BipTYaJibHOI KapTKW MPUMUHAETLCS Y
BUNaAKy oTpuMaHHA KnieHTOM npeaMeTHol (nnacTukosol Ta/
abo 3ani3HoIl) KapTKu.



1. Aki npasBuna
npoBeAeHHs onepawiii
3 BUKOPUCTaAHHAM
nAaTXHUX onepawin?

1.1. KapTkoio Mae npasBo kopucTtyBatuca Tinbkun KnieHT. BukopuctaHHa KapTku vy
TOProBe/bHI Touli Ta y MYHKTI BuAadi rOTIBKM MNOBWHHE 3AiICHIOBATUCHA Y MPUCYTHOCTI
KnieHTa.

1.2. Onepauji 3 BUKOPUCTAHHAM NNATDKHOI KapTkm Ta / abo 1i pekBi3WTIB MOXYTb
3pjiicHIOBaTNCS K 3 aBTopu3auielo, Tak i 6e3. ABTopu3alis BUKOHYETbCA Yy BUMagKax,
nepefbayeHnx npasunamu MnatikHoi CucTemMu, npu LUbOMY cyma onepauii B MOMEHT
ABTOpM3aLii MOXe BifPI3HATUCA Bif CymMu onepaujii Ha MOMeHT 06pobkn BaHkom PeecTpy
onepawii.

1.3. [lata 06po6kn BaHkom onepauiii 3a MNnaTikHMMK KapTKaMu MOXe He 36iratucs 3 JaTor
Tl 34jiCHEHHs  KNiEHTOM. [paHWYHUA  CTPOK MPOBEAEHHS M/aTexy BCTAaHOBETLCS
Bi4MNOBIAHOI MNAATKHOI CUCTEMOIO.

1.4. Onepauji, WO 34IACHIOIOTLCA 3 BUKOPUCTAHHAM [11aTdkHOT KapTkM, 3 BBEAEHHSAM
BignosigHoro MIH-koay abo 3 BBeAeHHAM kopy, HagaHoro BaHkom B pamkax TexHonorii 3D-
Secure, abo onepauii, WO 3A4INCHIOTLCS 3 BUKOPUCTaHHAM MiaTikHOT KapTku 6e3 BBEAEHHS
MIH-kogy, abo 3 BWKOPWUCTAHHAM PEKBI3UTIB [1aThKHOI KapTkM, abo 3 BUKOPUCTAHHSAM
ayTeHTUdIKaLiiHUX  JaHux, y Tomy uucii B Mo6inbHOMY [0AaTKy, - BU3HAKOTbLCA
nigTBepoKeHUMK KlieHTOM Ta iHILiiOBaHNMW HM BaCHOpPYM.

1.5. 3a 3gilicHeHHA onepawiin 3 BUKOPUCTaHHAM naTbkHOi KapTkv Ta / abo Ti pekBi3uTiB Ta
iHLWKMX onepauiin B pamkax [oroBopy BaHk oTpumye BuHaropoagy BignosigHO Ao Tapudis.
BuHaropoga cniavyetbcs KnieHTOM y HalioHasbHIl BasTioTi YKpaiHu.

1.6. KnieHT Moxe 3gilicHioBaTK noraweHHs 3aboproBaHocTi 3a [LOroBOPOM  LUISIXOM
nepepaxyBaHHs rpoLIOBMX KOLWTIB abo iHWMMKX crnocob6amu BiAMNOBIAHO A0 3aKOHOAABCTBA
Ykpainu.

1.7. KnieHT 3060B'A3yeTbCA BIiALLIKOAOBYBATN BCi BUTPATK, NOHeceHi baHkom B pesysbrarti
BUKOPUCTAHHA KnieHTOM [natikHOi KapTkM 3 MOpYyLIeHHAM YMOB [oroBopy Ta BUMOT
3akoHoJaBcTBa YkpaiHn. Onnarta KnieHTOM 3a3HayeHux BUTpaT MOXe 3AilicHBaTUcs 3a
paxyHoK HagaHoro baHkom Kpeauty.

1.8. KnieHT o6MexeHuid Ha 3AiiCHEHHS MiaTexiB 3 MOMOBHEHHS paxyHKy MOO6isibHOro/
cTauioHapHoro TenedoHy (NnaTk NpoBaiaepy Nocayr MobisibHOro/MepPEXeBOro 3B's3Ky) - He
6inbwe 10 000 rpH Ha Jo6y.

1.9. Akwo B pes3ynbrati 34iINCHEHHSA NAaTKHOT onepavuji, iHiLiioBaHOT 3 BMKOPUCTAHHSAM
NAaTHKHOTO IHCTPYMEHTY, Y TOMY 4ucni KapTku, BaulioTa MOTOYHOrO/BKMIALHOIO PaxyHKY, 3
AKOTO iHiLiioBaHO NnaTbkHy onepawilo, BiApi3HSAETbCA Bif Ba/llOTU MOTOYHOrO/BKIAAHOIO
paxyHKy, Ha fkuii Mae BGyTu 3apaxoBaHa Cyma nnaTkHOi onepauii, KnieHT gopyyae BaHky
34iicHATL KyniBno/npopak/06MiH iIHO3EMHOIT BaslOTK 3a Kypcom BaHky Ha gaTy npoBefeHHs
BiAMNOBIAHOT NNaTkHOI onepadii B NOpsAAKY, BCTAHOB/IEHOMY HOPMAaTUBHO-MPaBOBOMY aKkTamm
HauioHanbHoro 6aHky YkpaiHu. [py LboMY, 3 METOI BUK/IKOYEHHSA PO3PaxyHKOBUX MOXMUOOK,
CyMa nepekasy 3a0KpyrnioeTbCs:

- B OiK 3MEHLLEHHS A0 APYroro 3Haky micns Komu (B pasi 3gilicHeHHst npnbyTKOBOT onepauii 3a
MoTOYHUM/BKNagHUM paxyHKoOM);

- B 6iK 36i/IbLUEHHS] A0 APYroro 3HakKy nicnst kKomu (B pasi 34iiCHEHHST BUAATKOBOT onepadii 3a
MoTOYHNM/BKNAAHVM PAXYHKOM).

3a3HaueHe gopyyeHHs KrieHta moxe 6yt 3anmweHo baHKkoMm 6e3 BUKOHaHHS abo BMKOHAHO
4YacTKOBO Yy BMMNaZKy HasBHOCTI 0OMEXeHb LOA0 BWKOHAaHHA onepawuii i3 kynisni/npogaxy/
06MiHYy iHO3eMHOI BatoTW/, 3aNpoBaKEHNX HOPMATUBHO-MPABOBUMW akTamu, y TOMY Y1CHi,
HaujoHanbHoro 6aHky YkpaiHu.

KnieHT mae npaBo BIiAKAVMKATA [OPYYEHHs, BUKNAfeHe y [aHOoMy MyHKTi, 4O MOMEHTY
cnucaHHs BaHkoM KOLWTIB 3 MOTOYHOrO/BKNAAHOTO paxyHKy, 3 SIKOrO iHiLiioBaHO MiaTikHY
onepadito.

IHchopmauis npo 3ajiicHeHi BbaHkom BanloTHI onepayii 3a UUM JopyyeHHAM KnieHTa
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NOcoo6nusicTb!!!

BuaaTkoBi nnatikHi onepauii no gebetHux kapTtkax (Kaptku gns sunnart, Kaptka «)KoBTa»)
BMKOHYIOTLCS, B NEpLUY Yepry, 3a paxyHOK HasBHUX LiNIbOBMX KOLUTIB Ha KapTui, a y Bunagky
BIICYTHOCTI Li/IbOBMX KOLUTIB, OnepaLii BUKOHYIOTbCA 3a paxyHOK iHLWMX (HeLifIbOBUX) KOLUTIB,
HasBHUX Ha kapTui. MNpy UbOMYy, Mg UINBOBUMW KOLITaMu, CAif PO3yMITU KOLITW, SKi
Hagiiwam Ha aebeTHy KapTKy Y BUTSAi 3apniartu, neHcii abo coujanbHUX Buniar.



2. Aki npasuna
3AiICHEHHA Ba/TIOTHUX
onepauiii No KapTKkax?

2.1. Bunnata BXigHOro nepekasy B iHO3EMHIil/i Ba/llOTi 3A4INCHIOETLCA HA MOTOYHWI pPaxyHOK
KnieHTa.

2.2. Npw HagxomkeHHI KnieHTy KowwTiB B iIHO3EMHIl BantoTi KnieHT pgopydae baHky 34ilicHATK
NpoAax iHO3eMHOI BaUTlOTV Ha BasIlOTHOMY PUHKY YkpaiHu (gani - BPY) Big imeHi KnieHta 3
BiAWKOAYyBaHHAM BaHKy BMTpaT Ha onnaTy 360piB, KOMICili Ta BapTOCTi HaJaHUX NOCAyT, WO
Jie Ha gaTy i yac npoBefeHHs baHkom onepadii, i 3apaxyBaTh KOLWTN Ha paxyHok KnieHTa B
HaLioHanbHIVi BaNOTi MO Kypcy Kynisni BantotTu baHky, Wo Bigo6paxaetbca B MobinbHOMY
JofjaTky Ha Aaty 3apaxyBaHHs KOLWTIB Ha paxyHOK KnieHTa, B pamkax npasun i pernameHTy
po6oTtn Cuctemu nigTBepmKeHHs yrog, BPY.

2.3. Mpw cnncaHHi KowTiB y 3apybixHNX TOProBux TOUKaxX B HaLOHa/IbHIN BasIOTi, TpaH3aKL,ii
Ha cyMmy Ao 1000 rpH He KOHBEpPTYHTbCA 3a 0OMiHHUM KypcoM BaHka. TpaH3akuii Ha cymy
6inbwe 1001 rpH - KOHBEPTYIOTLCA 32 YMOBaMy MbDKHAPOAHOI NAATRKHOT CUCTEMU Y BaItOTy
KapTpaxyHKy 3a 06MiHHUM KypcoMm A-BaHky.

2.4. baHK, AOTPMMYKOUYUCL BUMOI HOPMAaTUBHO-NPaBOBMX akTiB HBY, 3a6e3neuye BUKOHaHHSA
BXiAHUX Ta BMXiAHMX NepeKasiB B iHO3eMHili BantoTi KNieHTiB 3a yMOBM, LLIO BOHW He NOB'A3aHi
3 MNigNPUEMHNLBKOK, HE3as/1IeXHO MPOECINHO Ta IHBECTULINHOK AiSANbHICTIO KnieHTiB.
BaHk 3ynuHsAe (NoBepTae) BXifHi Ta BUXiZHI Nepekasy B iHO3EMHIl BasloTi y pasi, SKWO €
nmgospa, WO BOHM MNOB'A3aHi 3i 3A4JACHEHHAM  AiANbHOCTI, 3a60POHEHOT  YMHHUM
3aKOHOA4ABCTBOM YkpaiHn (B TOMY 4MCAi asie He BUK/IOYHO: Mepekasun, nos'sa3aHi 3
opraHisauji€to, NPOBEAEHHAM Ta HaJaHHAM MOX/IMBOCTI JOCTYNy A0 a3apTHUX irop y KasuHo,
Ha rpasibHNUX aBTOMaTax, KOMM'ITEPHWX CUMYnATopax, Yy OyKMEeKepCbkuX KOHTopax, B
iHTEpaKTMBHMX 3aknajax, B €1eKTPOHHOMY (BipTyaslbHOMY) Ka3vWHO, nepekasun, oTpMMaHi B
pe3ynbTaTi KyniB/i Ta NPoAaXy OAHIEl iHO3EMHOT Ba/1IlOTK 3@ iHLY IHO3EMHY Ba/llOTy 3 METOH0
OTPUMaHHS NpuOYTKY Bif, 3MiHW Ba/TIIOTHOTO Kypcy (thopekcHi yroan), eNekTPOHHOK BasIOTOH0.

2.5. Y BunagKy SKWO Ha KopucTb KnieHTa Hagjiiae noHan 2 BXigHi nepekasn B iHO3EMHii
Ba/IIOTI MPOTArOM KasieHAapHoOro Micsaus abo AKWo cymMa pasoBOro BXiAHOro nepekasy B
iHO3eMHili BantoTi, LWoA0 AKMX (-0i) € nigo3pa, Lo BOHM He BignoBigaTb hiHAHCOBOMY CTaHy
KnieHTa, abo SKWO BXifgHi nepekasn B iHO3EMHIVi BaslOTi HAAXOOATb Ha KOpUCTb KnieHTa
cucTeMaTnyHo (NoHaz 2 nnatexi NpoTArom niB Poky Nocninb) Big, 04HOro nnarHuWka, KnieHt
3060B'A3aHUii HagaTn BbaHKy AOKYMEHTW/BILOMOCTI LWOAO CYTi BXiAHUX NepekasiB B iHO3EeMHil
BaU/THOTi Ta OPIEHTOBHOIO 06CAry OUikyBaHUX HaaxXogkeHb. CTOPOHM MOTrOAMN, L0 €NEKTPOHHI
OOKYMEHTW [ enekTpOHHI Konil [OoKymeHTiB, nofaHi KnieHTom nicns asTopu3auii 3a
[OMNOMOroK KaHaniB AMCTaHUiiHOrO 06cC/yroByBaHHA (B TOMY 4YWC/i MECEHOXEpPIB Ta
€/1eKTPOHHOT NOLUTK) € TakMMU, Lo 3acBigyeHi KieHTOM NPOCTUM eNeKTPOHHUM NignMcoM, Ta
3a/mwalTbes B baHKy Ha 36epiraHHi.

2.6. MNpv HaOXOMKEHHI Nepekasy B iHO3EMHIlV BaslOTi B Mexax YKpaiHu Ha NOTOYHUIA paxyHOK
hisnyHOT 0co6WM Big TPETIX 0cib, BaHK 3AJACHI0E NpoAaX TakMX HAAXOMKEHb Ha
MiKGaHKIBCbKOMY B&aJ/TlOTHOMY PUHKY YKpaiHW Ta 3apaxoBYe IPUBHIO Bif, NPOAaxXy iHO3EMHOT
Ba/TOTV HA NOTOYHUIA paxyHOK KnieHTa B HaUiOHa/bHI Ba/tOTi.

2.6.1. B pa3si HagXO[XeHHS IHO3eMHOI Ba/loTW Bif, Hepe3uaeHTa Ha KopucTb KnieHTa 3a
[0roBOpoOM MO3ukK, Lo nepefbadae BUKOHAHHA pe3ngeHtTamu 60prosmx 3060B'A3aHb Nepeq,
Hepe3ngeHTamMun 3a 3a/lyd4eHMMU Bif, Hepe3naeHTiB nosmkamu, KnieHT yum gopydae BaHky
34IACHATU NPOAAX LIET BaUTOTU 3 IOr0 paxyHKy B iHO3EMHIl BanoTi 63 HaJaHHA 3asBu Ha
NPOAaX Ba/OTU Ta 3apaxyBaTu KOLUTK Ha paxyHOK KnieHTa B HaLioOHasIbHIW BaUTtOTi.

2.7. Oco6nuocTti SWIFT-nepekasis.

2.7.1. baHKk Mae npaBo 3anponoHyBaTu KnieHTam 3giiicHuTn BuxigHuii SWIFT-nepekas y
iHO3eMHili BantoTi. B Takomy pasi, baHk Hanpasnsie KnieHTy BignoBigHe NoBiAOMEHHS abo
HagJae BiAMNOBIAHMIA HABIp OyHKLA.

2.8.2. KnieHT Mae npaBo iHiuitoBaTh po3LUyK Ta YTOYHEeHHs BuxigHoro SWIFT-nepekasy, A



OcKap)XeHHA NnaTXHUX onepauiii

3.1. KnieHT mae npaBo 3BepHYTUCA Y BaHK AN1A NOAAHHA 3anUTy Ha OCKapXeHHs TpaH3akLii,
npoBeseHoi Yepe3 MixXHapoAHy NNaTtixxHy CUCTeMy, Y TePMiH, BCTAHOBNEHUA MiXHapoAHO
NNaThKHOK CUCTEMOIO, a came - He Mi3Hiwe 40 AHIB 3 MOMEHTY NPOBEAEHHSA TpaH3akuii. Y
BMHATKOBMX BUMagkax baHk Moxe BiAMOBUTW Yy BeAEHHI NpeTeHsiliHoT poboTn No TpaH3akuii
KNi€eHTa, SAKWO Taka MOX/IMBICTb BIfCYTHA TEXHIYHO, 3rigHO 3 npaswunamu MixHapoAHOT
nAaThkKHOT cucTemm.

3.2. TlMopatn 3asBKy Ha MNOBEPHEHHS KOWTIB 3a 36iliHOW onepawujiel KiEHT MOXe,
3BEPHYBLUMCH Y Byab-sKWil 3py4HniA kaHau 3B'A3Ky (BigaineHHs Bawky, chat-online nigTpumky
a60 3a TeniedoHOM 7776 (6€3KOLITOBHO MO YKPaiHi).

3.3. Cyma KOMiCii 3a ocKapXXeHHS1 pU3NKOBMX TPaH3akLiil € dikcoBaHO Ta cknagae 750 rpH
3a 1 (ofHy) TpaH3akuilo, He3aNlexHO Bif4 CyMM Ta KifIbKOCTi TpaH3akuili. PuU3MKOBICTb
TpaH3akLjii BU3HAYAETLCA PiLLlEHHAM BaHKYy.

3.4. baHK Mae npaBo yTpMMaTW KOMICil0 3 KapTku KnieHTa 3a ockapXeHHs onepauii y
ANCNYTHUX UMKNax nepepapoiTpax, apbiTpaxHuini vyapmkbek, apbiTpaxk, KOMMJaeHC Mo
NNaThkHil KapTui Npu 3BepHEHHI BaHky [0 MixXHapOAHOT NAaThKHOT CUCTEMU Yy BUNAZAKY, SKLLO
OCKapXXeHHS Takoi onepadii 3a nonepeaHiM NPorHO30M € pu3nKoM 36uTKy ana BaHky. Cyma
KOMICiT YTPUMYETbCA 3 KapTKM K/iEHTa 3a MonepefHiM MOrofKeHHAM Y  BUNaaKy
nigTBEPAKEHHS 30MTKY, PO3MIPOM, L0 DaKTMYHO NOHEeCeHUn BaHKoMm.

3.5. KnieHT mae npaBo Ha OTPUMaHHS BifLLUKOAYBaHHS 3a OckapxeHy BaHkom onepauiio y
po3Mipi Ta 3a KypcOM MEepBWHHOTO CMUCAHHSA, ane He O6ifblle 3a Cymy, OCKapXeHy
(nigTBEPLKEHY) B MDKHAPOAHWX NNATIXKHUX CUCTEMAX.

3.6. 3BepHyBLWUCL A0 BaHKy 3 3anMTOM Ha OCKapXeHHA TpaH3akuii, KIieHT gae 3rogy Ha
npeacTaB/ieHHsA CBOIX iHTepeciB y MbKHApPOAHWX NAATDKHUX CUCTEMAx LUASXOM HafaHHS
HeoOXiAHOT foKyMeHTaLi Bif, iIMeHi K/ieHTa.

3.7. Y pasi BuaBneHHa BaHkom onepawiii, siki 6ynn NpoBedeHi 3 MOPYLUEHHSAM npaBui
nnatixHmx cuctem (Mastercard, VISA, MPOCTIP Ta iH.) 3a [OMNOMOrOK  ef1eKTPOHHUX
nnaTbkHux 3acob6iB, KnieHT Hagae CcBOW 6e33anepeyHy 3rogy Ha BefeHHs BaHkom
NpeTeHsiliHOT pO60TM 3 METOID OCKaPXEHHS Taknx onepauiii.

3.8. KnieHT 3060B'A3aHWii HajgatyM Ha BUMOry 6aHKy BCi (DiHAHCOBI [OKYMEHTW, LLO
NigTBEPAKYOTh haKT 34iMCHEHHA TpaH3akuii. 3a BMMOrow baHKy - Hagatu NUCTyBaHHA 3
TOProBO-CEPBICHOI0 TOYKOW, LIOAO OTPMMaHHA TOBapy uu nocnyr. Mpu LboMy, 3arasibHa
KINbKICTb YCIX CTOPIHOK 3anuTy Ha OCKapXeHHA TpaH3akuii KnieHTa (OOKYMeHTY) He Mae
nepesuwysaTtn 15 oanHNLb.

3.9. Y BuNagaKy, SKLO KiNbKICTb YCiX CTOPIHOK 3annTy Ha OCKapXEeHHs1 TpaH3akLii nepesuLlye
JOnycTMMy, BKasaHy Yy MyHkTi 3.8, 6aHK Mae npaBo yTpumartu [04AaTKOBY KOMICiHO 3a
BiANpaBfeHHs1 HaAHOPMATMBHOIO AOKYMEHTY Y MiXHapofHy nnaTtixHy cuctemy BapTicTio 1
€BPO = 1 cTOpiHKa 3a KOXHY CTOPIHKY JOKYMEHTY.

3.10. Y pasi NpoBefeHHs1 waxpaiicbknx onepauin no kaptui yepe3 MiXHapoAHy niaTbkHy
cuctemy, KnieHT 3060B'A3aHuii 3BepHYTUCS Yy BaHk Ana 610KyBaHHS KapTku He misHiwe 5
pobounx AHIB 3 faTv NpoBeAeHHS onepadii Ta iHiuitoBaTy 3anuT Ha NOBEPHEHHS KOLUTIB.

3.11. TepMmiH onpauloBaHHA 3anuTiB Ha MOBEPHEHHS KOWTIB 3a 36iHMMK onepauismu
cknagae Ao 55 gHiB. Y Bunagkax, Konu no hiHaHCOBMX NPETEH3isX OTpMMaHa BigMoBa Ta
iCHYE HEOOXIQHICTb Y NPOAOBXKEHHI LMKy OCKapXEHHSs, Leil TepMiH Moxe 6yTu 36i/bLieHuin
[0 180 gHiB BigNoBigHO A0 npasun MKHapOAHUX NAATDKHUX CUCTEM.

3.12. BaHk Ma€ NpaBo BiAMOBUTY B OCKaPXEHHI NNaTiXHOI onepavii, AKLLO:
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4. flky nepeab6avyeHa
BiANoOBiAaNbHICTL?

2.1.3. NpaBa Ta 060B'sA3KN

4.1. KnieHT Hece NOBHY BiANOBIAANLHICTb 38 HECaHKLiOHOBaHe OTPMMaHHS rPOLUOBUX KOLUTIB
3 paxyHKy TPeTiMu ocobamu, B pasi sSiKWo Woro aii abo 6e3aisbHICTb NpU3Benn Ao BTpaTu
€NEeKTPOHHOrO naThkHOro 3acoby, posrosoweHHo MIHa a6o iHWoi iHdopmauii, ska gae
MOX/IMBICTb iHILitOBATM MIAThKHY onepawito.

4.2. KnieHT Bignosigae 3a onepadii 3 Kaptkamu, y Tomy 4uchni 3 Takumu, WO HafaHi baHkom
oro JoBipeHnM ocobam. HeoTpuMaHHsi BUNUCKM abo HECBOEYACHE OTPUMAHHSI HE 3BiflbHSE
[Jepxatens Big BUKOHaHHA CBOIX 3060B'A3aHb 3a [JoroBOpPOM.

4.3. baHK He Hece BiAnNoBiJasbHICTL Nepes KNiEHTOM 3a BUHVUKHEHHS KOHQRAIKTHUX CcUTyauiii
no3a ccheporo Moro KOHTPOSI, MOB'A3aHNX 3i 360MM y pobOTi CUCTEM ONIaTh, PO3PaxyHKIB,
06po6KM | Nepefavi faHWX, a TakoX, SKLWO KapTka He 6byna npuitHATa 40 onnatn TPeTiMu
ocobamu.

4.4. Y Bunagky akwo KrieHT Hagae 3rofly Ha 3AjiicHeHHs onepauiii 3 Kaptkamy a6o
HaHECEHUMW Ha HMX OAHMMWU No3a Nosiem Oro 30py, BiH Hece MOBHY BiAMnoOBifasIbHICTL 3a
TXHE MOX/IMBE Laxpalicbke BUKOPWUCTaHHA Hagasi. BaHK He Hece BiAMNOBiAa/bHICTL 3a
onepau,ii, WO CynpoBOAXYOTLCS NpaBu/ibHUM BBegeHHAM MIHa abo HaHeceHMMU Ha KapTui
AaHnmu.

4.5. KnieHT Hece BignoBifasbHICTbL 3a BCi onepadii, WO CynpoBOAKYIOTbCA aBTopu3ali€to,
BK/IOYaAOUM onepadii, Lo CynpoBOLKYHOTLCA NPaBU/IbHUM BBEAEHHAM HAaHECEeHWX Ha KapTLi
AaHnX, 40 MOMeHTY 3BepHeHHs KnieHTa go baHky Ta 6/10KyBaHHA KOLUTIB HAa KapTpaxyHKY i
3a BCi onepaLji, ki He CynpOBOMAKYOTbCA aBTOpU3aLi€d, A0 MOMEHTY NOCTAHOBKN KapTku B
CTOMN-NTNCT nnatiXHOK CUCTEMOHO.

4.6. KnieHT Hafae CBOK 3roAy Ha Te, Lo 3a 3aMoBYYBaHHAM npu Buaadi Kaptkn baHk 6nokye
MOX/IMBICTb BMKOPUCTaHHS KapTkn y mMepexi I[HTEpPHET, a TakoX Npu 34IACHEHHI PU3NKOBUX
onepauiii y KpaiHi Ta 3a KOpAOHOM.

4.7. KnieHT rapaHTye, WO Npv NPOBEAEHHI nepekaly He byae 3dilicHOBaTM iHBeCTUUIT 3a
KOPAOH LWUMSAXOM Nepekasy KOLWITIB B iHO3EMHI/i BasllOTI/TpUBHI Ha paxyHOK Hepe3uieHTa,
BIOKPUTUIA B YKpaiHi Ta/abo 3a KOpPAOHOM, SIKWO OO6’eKT iHBecTuuii Ta/abo npoaaBeLlb-
Hepe3ngeHT Uuboro o6’ekTa Mae peecTpauilo/MicLe3HaxomKeHHA/MICLEe NPOXVBaHHA B
Aepxasi (topucaukuii) sakmx BigHeceHa KabiHeTom MiHicTpiB YkpaiHu 0o nepeniky oLIOpHUX
30H Ta/abo Bu3HaHa BepxoBHOW Pagow YkpaiHu [AepxaBoro-arpecopom/aepxaBoto-
OKyMNaHTOM, Ta/abo He BMKOHYE Y/ HEHA/IEXXHUM YMHOM BUKOHYE peKoMeHaaLii MiXXHapOAgHNX,
MiXYPSLOBMX OpraHisauiii, 3agisHux y cdepi 60poTebu 3 neranisauieto (BigMUBaHHAM)
[0X0diB, OfEepXaHWX 3/M04MHHMM  LWAAXOM, abo  diiHaHCyBaHHAM  TEpopuUsMy  uu
(hiHaHCyBaHHAM PO3MOBCIOMKEHHS 36P0T MacoBOr0 3HULLIEHHS.



1. Aki moi
npasa?

1.1. KnieHT mae npa.o:

1.1.1. CamoOCTilHO pO3NOoPSAAKATUCA KOoWTaMW Ha CBOIX paxyHKax, AOTPUMYKYUCb BUMOT YMHHOTO
3aKoHoAaBCcTBa YKpaiHu Ta [ljorosopy.

1.1.2. OTpumyBaTV iH(hopmaLilo Npo NpoBefeHi 3 BUKOpPWUCTaHHAM [MnaTkHOT KkapTkm onepauii yepes
[JvcTaHujiiiHe o6cnyroByBaHHSA, Micns npoBeAeHHs BaHkom npoueaypu igeHTUdiKauii Ta ayTeHTudikawii
KnieHTa.

1.1.3. Hapatm po baHky BignoBigHy 3asBy LWOAO BCTAHOB/EHHS, 3MEHLUEHHS, 36i/IbLUEHHS 4K
aHy/BaHHA NiMITY KpeanTyBaHHS;

1.1.4. [OCTpOKOBO noracuTn KpeauT Ta/abo 3aboproBaHicTb 3a HMM. [py OOCTPOKOBOMY MOBHOMY
norawleHHi 3a6oproBaHocTi KNieHT NOBMHEH BpaxyBaTy CyMy HapaxoBaHVX NPOLEHTIB Y pO3paxyHKOBOMY
nepiogi. Cyma HapaxoBaHWX TMNPOLEHTIB 3a KOPUCTYBaHHSA KpeauMToM Yy pOo3paxyHKOBOMY nepiofi
BKa3yeTbCS Y 3aCTOCYHKY ABank24.

1.1.5. OckapxyBaTu 6yab-sKi onepadii, 3a3HayeHi y BUNUCLi NPO CTaH paxyHKy B CTPOKU, nepenodayeHi
posginom 2.1.2. loroBopy, LWAAXOM HafaHHA NMCbMOBOI 3asBu A0 BiadineHHsa baHky abo 3a gonomororo
KaHauliB AMCTaHUiHOro 06CnyroByBaHHA. Y BUMNaAKy Henpen'siBfeHHs NMCbMOBOI MpeTeHsii B baHk 3a
BKa3aHVMK y BUMUCLi OMepaylisMy Yy 3a3HadeHuidi CTPOK, BKasaHi y BUMMUCLi onepawii BBaXatTbCs
nigTBEpM/KEHUMU Ta NoromxeHnMmn KnieHTom i BifCyTHI NiAcTaBy WoA0 iX NOAA/IbLLIOTO OCKapPXEHHS.

1.1.6. MNoBigomnATM BaHK Npo BCi BUSIB/IEHI HETOYHOCTI ab0 MOMWU/IKU Yy BUMMUCKAX 3 MOTOYHOTO PaxyHKy
KnieHTa Ta iHWWX [OKyMeHTax abo Npo HeBW3HaHHA (HenigTBEpPAKEHHS) MiACYMKOBOrO casibAo 3a
NOTOYHMM paxyHKOM KieHTa He Mi3Hille HACTYMHOro AHS 3 AHS TX OTPUMAaHHS.

1.1.7. KnieHT ma€e npaBo npuiiMaTii y4acTb B Crievja/ibHUX nporpamMax Ta/abo akuisix, ki npoBoauTb baHk,
L0 NnepeabavaoTb OTPUMaHHSA Big BaHKy BUHAropog, B TOMy YMCAi y FpoLLOoBili hopMi.

1.1.8. JopyunTtun BaHky 3a6/10KyBaTn KOLITK, L0 3HAXOASATLCS Ha BiANOBIAHOMY paxyHKy, 3BEPHYBLUNCL A0
BaHky ocobucto abo 3a TenepoHamm 7776 (6e3KOWTOBHO 3 MOOGINIBHUX B Mexax YkpaiHu),
+380567220555 (415 A3BiHKIB 3-32 KOPAOHY).

1.1.9. JopyuaTtu BaHky 3gilicHIOBaTK NaaTexi 3 paxyHKy BiANOBIAHO A0 iHLWMX yrog.

1.1.10. 3BepHyTHCS B BaHk f0 BiagineHHs abo yepe3 AMCTaHLiliHI KaHa/IM 06CAYroBYBaHHS A1 3MiHU
HaCTYNHWX MIMITIB | 06MEXeHb:

- NiMIT Ha oflepXXaHHA rOTiBKM B MeXax BfacHUX KOWTIB Ha KapTui (KapTkam) NpoTAromMm Micsiusi, TUXKHS,
nobu;

- NIMIT Ha 34iCHEHHSA onepaLiiii y ToproBenbHii/cepBicHin mepexi no KapTyi (KapTkam) npoTsarom micsius,
TWXHS, 8o6u;

- 3ara/ibHUIA NIMIT Ha 3AjicHeHHs onepauiii no KapTui (KapTkaM) npoTarom Micsus, TUxKHS, 406U,

1.1.11. 3aM0BUTK iHAMBIAYyaNbHWIA OM3aliH kapTkM 3a [AOMOMOrol gogatky ABank24 i3 rpadoidyHum
300paKeHHsAM Ha Hiin hoTorpacpii Ta/abo iHWMX Aorotmnis, embnem, 306paxeHb KnieHTa (nocnyra
[OCTynHa A9 eNeKTPOHHOro raMaHua Ta gogarka ABank24).

1.1.12. OTtpvmaTy 6e3KOLTOBHY TUMOBY [AOBIAKY MO paxyHKy, CamMOCTIiHO cchopmyBaBLUM [AOBIOKY Y
ANCTaHLiiHMX KaHanax 06c/yroByBaHHA abo 3amMOBUTM OChOPM/IEHHSI HETUNOBOT AOBIAKM 3a BNACHUMM
napameTrpamu 3BEpPHYBLUMCb A0 bBaHKy, BapTicCTb OCGOOPMAEHHS HETMNOBOI AOBIAKM CTaHOBUTL - 500
rPVBEHb.



2.2. KnieHT 3060B'A3yETbCS:

2.2.1. Morawatn 3aboproBaHicTb Ta onsadvyBatu nocnayrn BaHky B noBHOMY 06cCA3i BifgnoBiAHO A0
JloroBopy, B TOMy uuncni B pasi npes'saBneHHsA NpeTeHsiin No 3pob/eHnx onepauisx 0 MOMEHTY NPUAHATTA
OCTaTOYHOTO PILLEHHS LWOAO0 3340BOJIEHHS TakMX NPETeHsil.

2.2.2. KOHTponoBaTu A0TpUMaHHA BCTaHOB/IEHOro KpeanTHOro nimiTy.

2.2.3. KoHTpontoBaTh BCi onepadii, Wo 34iicHIoTbCS 3a MnaTikHuMKn kapTkamu, i 3BipsSTy CBOI AaHi 3
petanavu Kpeguty (B MacnopTi kpeauTy). Y pasi He3roau 3 iHdhopMalieto, Bka3aHol B getansax Kpeauty,
KnieHT 30608B'A3aHuii npotarom 20 (4BafusaTH) KaneH4apHUX OHIB 3asBUTU NPO CBOK Hesrogy B baHk.
Micnsa 3akiHYeHHs BuLLE3a3HA4YeHOro TepMiHy NpW BiACYTHOCTI NpeTeHsiii Big KnieHTa iHgopMmauis B
fetansax Kpeanty BBaXXaETbCA MiATBEPMKEHO KNIEHTOM.

2.2.4. Y pasi komnpomeTauji Ta / abo BuKopucTaHHs MnaaTikHOT KapTkmn abo 1T peksi3nTiB abo Mob6inbHoro
popatky, AGOHEHTCbKOro HoMepa abo AGOHEHTCLKOrO NpUCTPOoto 6e3 3ron KnieHTta KnieHT 3060B'a3aHuin
HeraHo nicns BUSIBNIEHHSI 3a3HaYeHNX haKTiB NOBIAOMUTM NPO HMX BaHk.

2.2.5. MNpeactaBnatn Ha nepwy BuMory bBaHky BigomocTi Ta AOKymeHTW (Konii), HeooxigHi ans
NpOBeAEHHS PO3CNigyBaHHS MO OCNOPOBaHNM abo CyMHIBHUM onepawisiM 3a paxyHkamu KiieHTa.

2.2.5.1. Y pasi, Konu B pe3ynbrati NnpoBegeHoro baHkom po3cnigyBaHHsA 6yae BCTaHOBMNEHO, WO KnieHToMm
a60o nos’a3zaHnMK i3 KnieHToM ocobamu 6ynin BUMHEHI CyMHIBHI (Luaxpaiickki, fraud) onepa,i, B pesynsrari
AKMX  MixHapodHOW niaTthkHol cuctemoro Gyna npefd’sBfeHa [0 CMCAaHHA Ccyma  CYMHIBHOI
(waxpavicbkoi, fraud) onepauii, wWo npu3Beno Ao iHaHcoBMX BUTpaT baHky, nos’sA3aHnx 3
ONpOoTeCTyBaHHAM K/TIEHTCbKOT onepauii (B TOMy Ynchi, asie He BUK/IOYHO cnnarta baHkom komiciin Dispute
administrative fee, hosted handling fee Ta camoi cymun TpaH3akuii), abo B pasi 3asBneHHA onepawji
emMiTeHTOM [0 MixHapogHoi nnaTikHOi cucTeMu Ak waxpaicbkoi (fraud) onepauii, a6o uyepes
MixHapogHy nnatikHy cuctemy Oyno npea'siBneHo Ao baHky request (HedhiHaHCOBY onepauito), Lo
npu3Besno Ao 36utkiB baHky (MOB’A3aHMX 3 CyMOI TpaH3akLii, OonpoTecTyBaHHAM K/IIEHTCbKOI onepau;i,
cnnaroo baHkom kowmicili Dispute administrative fee, hosted handling fee), To KnieHT pgopyvae Baxky
3AJiACHATX NOKPUTTS (piHAHCOBUX BUTpAT Ta /abo 36UTKIB BaHKy LAsxom 6e3akuenTHOro ([0roBipHOro)
cnucaHHsa BbaHkom 3 oTOYHOro paxyHky KnieHTa cymu cyMHiBHOI (Lwiaxpaicbkoi, fraud) npubyTKoBOi
onepauii Ta Cymy NoHeceHux (hiHaHCOBWX BUTpAT.

2.2.6. He po6buTtun onepauiii, NoB'A3aHnX 3 MOPYLUEHHSAM 3aKOHOA4ABCTBa YKpaiHu.

2.2.7. He nepepaBatu MnatixHy KapTky Ta / abo HoMep Mo6inbHOro TenedoHy Ta / abo Mob6iNbHMIA
TenedoH, Wo BUKOPUCTOBYETLCS A1 MOGINLHOrO 4oAaTKy Y KOPUCTYBaHHS TPETIM 0cobaM, a Takox:

- He nosigomnaTy MIH, nocTiliHniA Nnaponb, 04HOPa30Bi Naponi i KOHTPOsLHY IHGhopMaLo,

- He nepepasatu KapTky (i1 pekBi3anTy) oNs 34iCHEHHS onepaviiil iHWuMn ocobamu, BXMBaTN HEObBXiAHUX
3axofiB ANA 3anobiraHHA BTPaTH, NOLLKOKEHHS, PO3KpajaHHA KapTku;

- HECTU BiANOBiIAaNbHICTL 3a onepauismu, 3giicHeHMMN 3 BUKOpUCTaHHAM [MIHa, nocTiliHoro napons,
0ofHOpa30BMX Naponis; onepauisgmu rno 3miti MiHy;

- HecTV BifANOBIANLHICTL 3a PO3rOMIOIEHHS Ta PO3MOBCIOMKEHHS Oyfb-AKMX MEPCOHaNIbHUX Ta iHLIKNX
JaHuX, SKi MICTATb 6aHKIBCbKY TAEMHULIKO Ta BMMBAOTb Ha 6e3neKy KOpUCTyBaHHA NpodyKTtamu 6aHkKy
AN KNIEHTA,

- He 3gilicHi0BaTM onepauii 3 BUKOPUCTaHHAM pekBi3uTiB KapTku nicns i 3gadi o BaHky a6o nicns
3aKiHYeHHS TepMiHy 11 Aii, a Takox KapTku, 3asB/1eHOT ik BTpayeHa.

2.2.8. 36epiratn MIH-kog, Kogn goctyny, AyTeHTUdikaliiHi AaHi B TAEMHMLI | Hi 3a SKUX 06GCTaBUH He
noBiAOMAATK iX TpeTiMm ocobam. Y pasi ogepxaHHa KniieHToM iHdopmauii Woao HecaHKLiOHOBaHUX
onepawii 3 1ioro KapTkol abo Npy BUHUKHEHHI MigO3P LOAO LUAaXpaicTea, BiH NMOBWHEH SKHAWLLIBUALLE
3BEpPHYTUCHL [0 LleHTpy KnieHTCbKOT NigTpyMkn BaHky 3a TenedoHamu 7776 (6€3KOLITOBHO 3 MOGINIbHUX B



3.1. baHK ma€ npaBo:

3.3.1. BigmoBuTK KnieHTy y BUNYycKy, aktusauii, nepeBunycky abo po36/oKyBaHHi MnaTkHOT KapTku, a
TaKoX y HafaHHi / BigHOBNEHHI KpeauTHOro NimiTy Ha CBiil po3cyy, i 6e3 BKa3iBKM NPUYMH.

3.3.2. Y 6yab-Akuii MOMEHT 3MiHMTK po3mip KpegutHoro nimity B OyAb-AKy CTOpPOHY 6€3 nonepesHboro
noBiAOMEHHS KnieHTa.

3.3.3. BigmoBuTY B 3gilicHeHHi onepadii noHag po3mip KpeanTHOro nimity.

3.3.4. O6mexunTn gito MnaTthbkHOT KapTky, HajaTu POo3nOpsKEHHSA NPO BUYYEHHs [MnatkHOT KapTku i
BXWUTW A5 UbOr0 BCiX HEOOXiAHNX 3ax0p4iB:

* B pasi HEBUKOHaHHS ab0 HEHAIEXHOTO BUKOHAHHS! K/TIEHTOM 3060B'si3aHb, NepeabayeHrx [JoroBopom;
* B pasi Nifo3p Ha HecaHKLioHOBaHe BUKOPUCTaHHS MNaTiKHOT KapTKu;

* B pasi HasiBHOCTi CyMHiIBIiB Yy BaHKy 1040 BMKOPUCTaHHS KrieHToM MnaTtikHOT KapTky Ansi BAaCHMX
noTpe6 (cymMHiBM BaHky MOXyTb 6yTV NOB’A3aHi, B TOMY 4MC/Ii 3: iIMOBIpHOIO nepefayeto KrieHTom
MnatikHOT kapTkW/ i pekBi3nTiB / 4OCTYNY [0 BiAAasieHVX KaHaniB 06CNyroByBaHHS TPETiM ocobam);

* HaAXOMKEHHS Ha KOPUCTb KrlieHTa 3 BUKOpUCTaHHAM MaTiXHOT KapTkM NpubyTKOBUX Onepadiin Ha cymy,
LLIO CYTTEBO BiAPI3HAETLCSA Bif PO3Mipy 3BMYAHOIO 110r0 cepeHbLOoro 4oXoay;

* i B IHLLIMX BUNagKax Ha po3cys baHky.

3.3.5. BigmMoBUTU KNIEHTY Y NPOBEAEHHI onepaL,ii 3 BUKOPUCTaHHAM M1aTbKHOT KapTKu, a Takox 6/10KyBaTu
Aito MNnatiHoT KapTky 6e3 nonepeaHbLOro NOBILOMIEHHS KiEHTa | HA BNacHUIA po3cya, AKLLO:

» B baHK He HafjWOoB [OKYMEHT, HEObXigHWIA AN NpoBeAeHHs onepauii i ohopMaeHnii BignoBigHO A0
BMMOT 3aKOHOAABCTBA; Ta/abo

* onepaujis cynepeunTb BUMOram 3akoHofaBcTBa Ta/a6o [orosopy;
* B pasi HEBUKOHAHHS KNieHTam 3060B'A3aHb, NnepenbdayeHnx [lorosopom; Ta/abo

e 3anuTyBaHi KnieHTom nocnyru/onepauii He nepegbaveHi Tapudamym baHky a6o y BaHky BigcyTHI
TEXHIYHI MOX/IMBOCTI W00 X HaAaHHA/NPOBeAEHHS; Ta/abo

* B pasi BBefleHHsA HeBipHoro MIHa no Kaprtui; Ta/abo
* i B IHLLIMX BUNaAKax Ha po3cys, baHky.
3.3.6. Bu3Hauatn ymMoBYM 3acTocyBaHHS MifbroBoro nepiogy.

3.3.7. 3piicHioBaTy Big iMeHi KnieHTa (3a BigcyTHOCTI nucbMoBOT 3asBu KnieHTa), 63 Heob6xigHOCTI
OTPVMMaHHA 40AAaTKOBO| 3asBM Bif KnieHTa, NpoBecTV npoueypy OCKapXeHHs onepawiii, 34ilcHeHnx K
Ha TepuTopii KpaiHW, Tak i 3a Mexamy TepuTopii YKpaiHu, L0 BUKOHaHI HEHAIEXHUM YAHOM 3 BUHU TPETIX
oci6. Y Bunagky skwo npotarom 90 (AeB'SIHOCTO) KasleHAapHWX AHIB 3 AaTh 3A4iACHEHHST OCKapXXyBaHOI
onepauii KnieHT He HapacTb BaHKy OKpemoi 3asBu NpO HaMip OCKapXwWTu Taky onepauito Ta/abo
oTpuUmaTK BIALKOAYBaHHA 3a Takow onepauieto, KnieHT noromkyetsca 3 TUM, WO oTpuMaHe BaHkoMm
BiALLKOAYBaHHA Ha KOpUCTb KnieHTa B MOBHOMY 06CA3i HanpaBnseTbcsa baHKy fK nnarta 3a OTpUMaHi
KnieHToM nocnyrn BaHky 3 oro npegctaBHULTBA NPy NpoLeaypi OcKapXXeHHs onepadii.

3.3.8. Ha BnacHwuii po3scyg ob6mexunTn npaso KnieHTa 34iicHioBaTh KymiB/to iIHO3eMHOI Ba/THOTK 3a paxyHOK
KpeauTtHoro nimiTy.

3.3.9. Y 6yap-AKknii MOMEHT Ha BAacHWn po3cyf 3MiHIOBaTW Habip onepawiii, mocnyr i dyHKUii, wo
BMKOHYIOTbCS 3 BUKOpUCTaHHAM KapTku. 34iicHEeHHS onepauiii 3 BUKOPUCTaHHSAM KapTku yepes npucTpoi
camoobcyrosyBaHHA BaHky, nepeanbayeHi [10roBopoM, Moxe 6yTU obMexeHe y 6aHkoMarax iHLIMX
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4, Aki
0060B'AA3KMN
BaHky?

4.4. baHK 3060B'A3Y€ETbCA:

4.4.1. IndpopmysaTy KnieHTa Npo BUMHEHHS KOXHOT onepadii 3a [JoroBopoM 3 BUKOPUCTaHHAM MnarixHoi
KapTku LWNAXOM HanpaB/ieHHs BignoOBIAHOTO NOBIZOMNEHHA KnieHTy B pamkax [uctaHuiiHoro
06CNyroByBaHHS.

4.4.1. Mpu oTpumaHHi 3aaBu KnieHta 6r10kyBatu MnatixHy kapTky Ta / abo IHTepHeT-BaHk Ta/ abo
MoG6inbHWiIl gogaTtok B 3B'A3Ky 3 BTpatow MnatixHoi kapTkm Ta / abo MIH-koay Ta / a6o MoGinbHOro
TenecoHy abo B 3B'sA3Ky 3 TUM, Wwo MIH-kog Ta / abo peksi3nTy MnatxHOT KapTkm Ta / abo Kogn goctyny
Ta / abo AyTeHTudikauiiHi gaHi ctanu Bigomi TpeTili 0cobi.

4.4.2. HanpaBnsiTu rpoLLOBi KOLUTK, L0 HAAXOASATb HA paxyHOK noralleHHs 3a6oproBaHOCTi He Mi3Hille
po60Y0ro [HS, HACTYMHOrO 33 AHEM OTPUMAHHS FPOLLOBUX KOLUTIB.

4.4.3. [JoTpumyBatucb GaHKIBCbKIi TaEMHUUi MO onepauisx KnieHTa BignoBigHO 40 BUMOM YMHHOIO
3aKOHOZaBCTBaA.

4.4.4. B pasi JOCArHEHHS KrieHTOM, W0A0 SKOro 3A4iiCHEHO AUCTaHLiHY iaeHTudikauio/Bepudikadito
3araslbHOro NiMITY Ha NPOBEeAEHHSA BMAATKOBUX (hiHAHCOBUX onepaLilii 3a BCiMa paxyHKamu Ha Micslb 4m
pik abo 3arasibHOro 3a/IMLLKY 3a BCiMa BigKpUTUMK KnieHTy paxyHkamu, baHk 6/10Kye BuaaTKoBi onepadii

3a NOTOYHUMK paxyHkamu KriieHTa Ta nponoHye KnieHTy 3aiiicHnTu Bepudikauito, Lo A03BOUTb 3HATU
BCTaHOB/IEHI NIMITN (OBMEXEHHS).

4.4.5. O6MexeHHs 3HIMalOTbCA B pasi MPOXOKEHHS KNIEHTOM HEOO6XiAHOT BepudikaLi.

4.4.6. B pasi, SKWo KnieHT BigMOBMBCS Bifg, NPOXOMKEHHS HEObXigHOI Bepudiikauii abo Bepudikalito He
BLAETLCA 3A4iCHNTM NpoTArom 30 KasileHA4apHVX AHIB 3 MOMEHTY AOCATHEeHHS NimiTiB, BaHK Mae npaso:

4.4.6.1. 34iicHUTy 6e3akuenTHe (AOroBipHE) CMMCaHHSA rPOLLOBMX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHTa B
CyMi onepaLlji, fika cCnpuyvHUNa NepeBuLLEHHS NIMITY (0OMEXeHHS), Ta nepepaxysBatu X Ha paxyHOK
naaTHUKa 3a BiAgnoBigHOW onepadieto;

4.4.6.1. BigmMOBUTN K/ieHTY B NPOAOBXEHHI AiNOBUX BIAHOCUH LUMSAXOM OAHOCTOPOHHLOIO PO3ipBaHHSA
[Jorosopy y nopsaky, nepef6ayeHoOMy LMMK NpaBuiaMm.

4.4.7. NimiT (OBMEXEHHS):

- A0 40 Tuc. rpH. Ha Mmicaub Ta Ao 400 Tuc. rpH Ha piK (eKBiBasIEHT) 3arasibHUA NiMIT Ha NPOBEAEHHS
BMAATKOBUX (DiHAHCOBKX onepawili 3a Bcima paxyHkamun KnieHTa B BaHky;

- 00 40 TuC rpH. (ekBiBa/IEHT) 3arafibHOro0 3a/IULLKY 3a BCiMa BiAKPUTUMU KNIEHTY paxyHkamu B BaHky;
- 3a60poHa BiAKPUTTA ByAb-AKUX KapTOK.
4.4.8. NlimiTn (0GMEXEHHS):

- 80 400 TuC. rpH Ha Micaupb Ta A0 400 TuC. TpH Ha pik (EKBIBaUIEHT) — 3arasibHUIA STIMIT Ha NPOBEAEHHSA
BMAATKOBUX (DiHAHCOBKX onepauiii 3a BciMa paxyHkamun KnieHTa B BaHky;

- [0 400 TuUC. rPH (EeKBiBaUIEHT) 3ara/ibHOro 3a/IULLIKY 3a BCiMa BiAKPUTUMU KNIEHTY paxyHkamu B baHky;

- 3abopoHa BigKpuUTTSa Byab-skMx OCHOBHUX Ta [04aTKOBMX KapTOK.

4.4.9. Ha nepiog, Aii BOEHHOrO CTaHy i YMOB, BU3HAUYeHuX Y N. 4.4.7, NPUNUHAETLCA.



2.1.4. KpeanTHum niMmt



1. AKun nopapokK
Ta po3Mmip
BCTAHOBJIEHHSA
nimity?

1.1. JlimiT KpeanTyBaHHA Ta CTPOK MOro Ail BCTaHOBJIETbLCA
y BiANOBIAHOCTI 4O YMOB LKMX NpaBuJl.

1.2. JlimMiT [oO BUKOPUCTAHHA pPO3PaAXOBYETbCHA Ta
BCTAQHOB/OETLCA BaHKoOM  BUXOoOsAYM 3 BHYTPILIHIX
npouenyp baHKy Ta  3a3Ha4vYa€eTbCH Knienty B
€NIeKTPOHHOMY BUrNAai 4epe3 MobinbHMN popmaTok abo
IHLIWM cnocobom 3 BUKOPUCTAHHAM KaHanis
ONCTaHUINHOrO 06CNyroByBaHHS.

1.3. CtopoHun pomoBuaucs, uwo baHK Mae npaBo, Ha
B/IAaCHUN po3Cyn, nepernsagatu NiMiT 40 BUKOPUCTAHHSA B
Mexax cymnm JliMiTy KpeauTyBaHHS, WO 3a3HayeHa B
orosopi. IHpopMauis w000 3MiHN nimity no
BUKOPUCTAHHA (HOBUI PO3MIp MiMITY Ta CTPOKWN BBeOEHHS
y Ait0) 3a3HavaloTbCa KNiEHTY TEKCTOBUM MOBiAOMIIEHHAM
B €e/IeKTPOHHOMY BUrnsgi Ha Homep MobinbHoro TenegoHy
KnienTa Ta/abo ANCTaHUINHUMN KaHanamu
obcnyrosyBaHHS.

1.4. KnieHT WwWnaxom po3paxyHKy 3a ToBapu Ta nocnyru ta/
abo OTpMMaHHA TrOTIBKOBMX KOLUTIB 3 BUKOPUCTAHHSAM
MNaTi>KHOI KapTKM NiCAs BCTAaHOBAEHHSA abo 3MiHWM niMiTy
00  BUKOPWUCTaHHA, nigTBepaXye dakT 3roam 3
BCTAHOBJIEHHSAM NiMITY 0O BUKOPUCTaHHS.

1.5. dopma HagaHHA KpeauTy: NMOHOBAOBAHUA KpeauTHUN
NiMIT/KpeanTHa NiHig, aKnin moxxe 6yTn BUKOPUCTaHNI g8
OTPMMaHHA  rOTIBKOBMX TrpoWwOBMX KowTiB Ta/abo
30iNCHEeHHSA 6e3roTiBKOBUX poO3paxyHKiB 3a npuabaHi
TOBapW 41 NMOCNyru.

1.6. KnieHT noBuMHeH 3AiNCHIOBATW onepauili B Mexax
KpeounTtHoOro niMiTy 3 YypaxyBaHHAM BapTOCTi nocnyr
BaHky BignoBigHo oo Tapudis .

1.7. BbaHK Hapa€ iHdopMaLUilo MNPO KpeauTHUN NIMIT
MnaTi>KHOI KapTu 3a gonomoro MobinbHOro goaoaTKy Ta
/ abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
nosigomMmneHHs, Ta / abo IVR-a3BiHKaA, Ta / abo E-mail.

1.8. baHk Hapmae KnieHTy Kpeaunt pns onsatu BCiX
BUOATKOBUX onepauin, 30iNCHEeHNX KnieHTom 3
BUKOPUCTaHHAM [naTixKHOI KapTku abo 1 pekBi3uTiB, a
TakoX gnga onnatm  KnieHtom  Kowmicin  Ta [lnaT,
nepenbayvyeHnx [LOrosopom.

1.9. Mpwu nepeBnTpaTi KpeanUTHOro NiMiTy baHkK Mae npaBo
NPU3YNUHNTN  30INCHEHHSA  po3paxyHKiB no  KapTui
(3abnokyBatn KapTky) Ta / abo BusHaTMm KapTky
HeniNnCHOK 00 MOMEHTY YCYHEHHS 3a3Ha4YeHMX NMopyLleHb.

1.10. baHk mMae npaso 36inbWKTN Kpeont Ha cymy
3aboproBaHocTi 3a [loroBopomM nMNo BiACOTKaM A0
noralwleHHs, No HeycTonui, SAKWO Ha paxyHKY KJIEHTa He
BUCTaA4Ya€e BJIACHUX KOWTIB AN onjaTu  BKa3aHol
3aboprosaHocTi. MNpn uboMy baHK Hafa€e KpeauT 3rigHo 3


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_cart_all.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_cart_all.pdf

2. Ik cTpOK Aii
KpeauTHOI niHii
(nimiTy)?

3. ikun nopAapoK
HapaxyBaHHSA
NPOLUEeHTIB?

2.1. Ctpok ail kpeguTHOI NiHiT 20 (poKiB) poOKiB.

2.2. CTOpOHWM [OMOBWINCH, WO CTPOK KOPUCTYBaAHHSA
NiMITOM KpeauTyBaHHS aBTOMaTWU4YHO MPOAOBXKYETbCHA Ha
HOBUI CTPOK Ail NiMiTy KpeauTyBaHHs (To6TO, 4OOAaTKOBO
e Ha 5 kKaneHpapHUX poOKiB) Yy pPoO3Mipi nonepenHbOro
NiMITY KpeauTyBaHHA (SKMA AOigB CTaHOM Ha OCTaHHIN
KaneHgapHUn OeHb Ail  CTPOKY MOTOYHOro  NiMiTy
KpeouTyBaHHSA), MNOYMHAKYM 3 MNepLloro KaJjieH4apHoro
OHS, WO chigye 3a [aTol 3akKiHYeHHs nonepenHbLoro
CTPOKY Lil NnimMiTy KpeauTyBaHHA, Ta KNiEHT Ma€e npaso
oTpuMaTn y BaHKy HOBY KapTKy.

3.1. Ha cymMy QaKTU4YHO BUKOPUCTAHOrO KPemuTHOro
nimity (Kpeonty) baHK HapaxoBye npoueHTu. NpoueHTn
HapaxoBYOTbCH 3a KOXXeH  KajleHJapHuih  OeHb
BUKOPUCTAHHSA KPegUTHOro NiMiTy, 3 po3paxyHKy 365/366
KasleHgapHUX AOHIB Yy poui, 3@ MNPOUEHTHUMW CTaBKaMu,

BU3HAYEHNMMU B_ Tapudax . B OCTaHHINn JNeHb
PO3pPaxXyHKOBOIo Micaus (Micsaub, B AKOMY

BUKOPUCTOBYBaA/INCb KpPeOouTHi KowTKn), baHkK ob4yncntoe
3araJlbHy CyMy HapaxoBaHUX MPOLEHTIB 3a Micsub Ta 1-ro
yncna Micaus, HaCTYMNHOro 3a PO3pPaxXyHKOBUM,
Bigobparka€e 3arajibHy CyMy HapaxOBaHUX MPOLEHTIB Y
BUNUCLI Y BUrNa4i BUOATKOBOI onepauii. 3arajibHa cyMma
HapaxoBaHMX TMPOLEHTIB 3a MiCSlUb BKJIIOYAETLCA A0
CKJlafy 3aranbHoi cyMun 3aboproBaHOCTI MO KpeauTy.

Y Bunagky, aKLWo noraweHHs 3aboproBaHoCTi Biabynock y
po3paxyHKOBOMY nepiofi (4o 1-ro 4yncna micauys,
HACTYMHOro 3a Po3paxyHKOBMM) B PO3Mipi, WO OOPIBHIOE
3aboproBaHoOCTi, TO HapaxoBaHi MPOLEHTN 0O0OaKTbCA A0
MOTOYHOI O LLOMICAYHOro 0H60B'A3KOBOIr0 NaaTexy.

CTtopoHu noroamnu, wo 3060B'A3aHHA baHKy 3a uUuM
[loroBopomM 3a HEBUKOPUCTaHOK  KiieEHTOM  CyMmoOto
KpeauTy/niMiTy  KpeAuTyBaHHA €  BiIOKANYHUMK i
be3pusnmkosumm (baHKk Ma€ npaBO BIAMOBUTUCL Bif
HaJaHHA KpeauTy/BCTAHOBJ/IEHHA NiMITY KpeauTyBaHHS
6e3 6yab-aKoro obrpyHTyBaHHS CBOEI BiAMOBM).
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4. lLlo Take
NiNILroBuMn
nepion?

4.1. Ninbrosunm nepiog - 4ac, TnMPOTAroM  SAKOro
HapaxoBYTbCA BiAcoTKM B po3Mipi 0,000001% Ha cymy
nnatexy no KapTui (TpaH3akuii). T[llepiog noYMHaEe
paxyBaTuCa 3 OHA 34INCHEHHA nnaTexy (TpaH3akuil) 3a
paxyHOK KpeaunTHUX KOLTIB. Minbrosun nepion
BM3HA4Ya€ETbCA Y [OHAX Ta KiNbKiCTb [AHIB NiJIbFrOBOro
nepiony BM3Ha4vaeTbcs Tapudamm abo 3aaBoto KieHTa.

4.2. 3a KopucCcTyBaHHA KpeguTtom npoTsarom [linbrosoro
nepiogy KnieHT cnnadye baHKy NpoueHTW i3 po3paxyHKy
0,000001% Big cymun 3aboprosaHocTi no Kpeguty. B pas3si
HenoraweHHs KnieHTtom 6oproemx 3060B'A3aHb B MOBHOMY
06csa3i 3a KpeauTtoM [0 OCTaAHHbOrO AOHA Micaus, LWO
cnipye 3a Mmicauem, B skoMy Oynum 34iNCHeHi BUTpaTun, 3a
KopuctyBaHHa  KpegutoMm  KnieHT cnnavye  baHky
MPOLEHTN B PO3Mipi, 3a3HavYyeHOMYy B_Tapudax, Wwo AiloTb
Ha OaTy HapaxyBaHHS.

4.3. MNinbroeninn nepion 3aCTOCOBYETLCA Yy BUMAOKY, AKLLO
yca 3aboproBaHicTb 3a kKpeautoM 6yna noraweHa
MPOTAroM LbOro nepiogy. ¥ BuNaaKy, SKLWO Ha KiHeub gil
niNbroBoro nepiogy icHy€e 3aboproBaHiCTb, TO Ha BCHO
3aboproBaHiCTb HapaxXyBaHHSA MPOUEHTIB 3a 3BiTHUN
MiCsiUb 34INCHIOETBLCS 32 OCHOBHOI MPOLLEHTHOK CTaBKOIO.
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5. ilkun nopsapok
norawleHHA
3aboproBaHoOCTi
No KpeaAuTHOMY
nimity?

5.1. Y signosigHocTi go cT. cT. 1048, 1054, 1056-1
LUneinbHOro kopekcy YkpaiHu CTOpOHWM UMK YMOBaMU
BU3HA4YUAM PO3Mip Ta MNOPSAAOK TMOoraweHHs KpeguTy,
cnnaTtu BigcoTkiB. [loraweHHa KpeguTy Ta BIiACOTKIB
30INCHIDETLCA KnieHTOM LwoMicaua (nicna 3aBepLUeHHS
MinbroBoro nepioany) B TaKOMy MOpsAAKY:

5.1.1. Po3paxyHKOBMM repiogoM Ona  noraweHHs
MpoueHTIB 3a KpeanTOM BBa)KA€ETbCA KaJleHOAPHUN
MiCsilb, HAaCTYMNHUNM 3@ PO3PaxXyHKOBUM MicCsLEM.

5.1.2. MNoraweHHA KpeauTy Ta MNPOUEHTIB 34INCHIOETLCA
KnieHTOM woMicsaus y cknagi womica4Horo ob6oB'a3KkoBOro
MiHIManbHOro nnaTexy. Cyma LLLOMICSAYHOr o
060B'A3KOBOro MiHiManbHOrO MaaTeXy BU3HAYAETLCA Y
po3Mmipi He MeHwWwe 4% Big cymunm 3aboproBaHOCTi Ha
OCTaHHIN OeHb po3paxyHKoBoro Micsausa (5% no KapTkax
"YHiBepcanbHa" Ta "YHiBepcasnbHa Gold"). Mpun ubomy,
LWOMICAYHMI MiHIManbHUA nNnaTiXK MoBUHEH 6yTn He
MeHLwle:

° HapaxoBaHMX BiACOTKIB 3a KOPUCTYBAHHS KpeanuTom;
°© He MeHwwe 100 rpH;

° He MOXKe rnepesunLLyBaTun MOBHOIO pO3Mipy
3aboprosaHocTi 3a [1oroBopom.

LLomica4yHmnm oboB'aA3k0BUN MiHiMaIbHUN nAaTixX
CnnavyyeTbcsa KNIEHTOM LWAAXOM BHECEHHS KOLWITIB Y
roTiBkOBi abo 6e3roTiBKOBIN hopMi.

5.1.3. MiHiManbHUN NnaTi>X (QOPMYETLCA B NepLunin OeHb
KaJleH4apHOro Micsaus, HaCcTynHOro 3a 3BiTHUM MicAUEM, i
O4YiKy€e noraweHHa pno 23:55 oCTaHHbOro AHA Micaus,
HaCTYMHOro 3a PO3paxyHKOBUM MicsaLEM.

KnieHT popy4ae baHKy 34iMCHIOBATU CNMCAHHSA rpoLllen 3
MOro MOTOYHOIrO PaxyHKY 3a pPaxyHOK BJlACHUX KOLUTIB B
po3Mipi BIOCOTKIB, #AKi nigndaratoTb craTi 3a uUuMm
JorosopomMm, 3 1 4mcna OO0 OCTaAHHbLOIMO KasleHOapHOoro
MicAUSs, HACTYnHOro 3a 3BiTHMM (Micnsg 3aBeplleHHS
Minbrosoro nepiony).

5.2. Knient 3060B'A3aHuin  WoOMIicaUa  crjadvyBaTun
O60B'A3KOBUI LLOMICAYHUA MiHIManbHUIM NNATIXX B pO3Mipi
Ta B TepMiH, 3a3HavyeHnn B Tapudax . HdizHaTnca posmip
pPO3paxoBaHOro rnjaTexy KIIEHT MOXXe 4epe3 KaHanum
AncTaHuinHoro obcnyrosyBaHHA Ta/abo y MobinbHOMY
nonaTtky ABank24.

5.3. MNoraweHHa 3aboproBaHOCTiI BBAa)Ka€ETbCA TakKUM, LLO
BYMHEHO B CTPOK Yy pa3i akwo KnieHtoMm Oyno 34iNCHEHO
nnaaTi>K 0o 23:55 ocTaHHLOro AHA CTPOKY.

5.4. baHkK Ma€e npaBo BMMaraTn LOCTPOKOBOIro BUKOHAHHA
Boprosux 3060B'A3aHb B uinomMy abo B neBHin BbaHKOM

YacTui y pasi HeBUKOHaHHSA KnieHToM Ta / abo [loBipeHoto
ocofhown KnicurTa 20A0R'a2aue 23 NMoroernonamm
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6.1. KnieHT 3000B'A3aHU  WOMICAUSA  CrJlavyyBaTwn
LLloMiCAYHMI MiHIMaNbHU NAATiXK B PO3MIipi Ta B TEPMIH Y
BiANoBigAHOCTI Ao yux Mpasun.

6.2. lpun nopyweHHi KniEHTOM CTPOKiB MaaTexiB Mo
KOXKHOMY 3 rpowoBux 3060B'A3aHb, nepeabadeHnx umm
Horosopom, 6inbw Hi>xX Ha 30 gHiB KnieHT 30608B'A3aHun
cnnatutn baHkKy wTpad, po3Mip SKOro BCTaHOBJIEHO
Tapudamu gorosopy. LWTpad HapaxoBYETLCA Ha OKpeMumn
PaxyHOK i nignsarae onnaTi B 3a3Ha4YeHi 6aHKOM TepMiHW.

6.4. Y pa3i BMHUKHEHHS MpocTpo4yeHnx 3060B'A3aHb 3a
Horosopom baHK Ma€e npaBo BuMMaratu cnnatm KnieHTom
wTpady Ta / abo neHi y po3mipi:

°© 50 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOYEHHS
no ynnaTti oOOB'A3KOBOIro LWOMiICAYHOIro njaaTexy
NoBHICTIO abo YacTKoBO Ha cymy Biag 100 rpH;

c 100 rpH KO>XeH pas, KOJMn BUHUKAE
NPOCTPOUYEHHA no ynnari oboB's3koBOro
LWOMICAYHOro nnartexy Ha cyMmy Bia 100 rpH
APYyrum micsaub nocninb i OinbLue;

o 500 rpH + 5% Big, CyMHU 3aranbHoi
3aboproBaHocTi, y pasi HenoraweHHA NPOTArom
60 KaneHpapHUX OHIB NPOCTPOYEHOro nNo ynnarti
0D0OB'A3KOBOro  LLOMICAYHOro nJsaTexy 3a
KapTKOIO i3 NOPYLUEHUM CTPOKOM OinbLue HiXX Ha
30 pHiB.

6.5. TMpwn 3pincHeHHi npubyTkoBoi onepauii  baHk
HanpaBAs€E CyMy TakKoi onepauil B  MoraweHHs
3aboprosaHocTi 3a [HoroBopoMm abo BpaxoBye€, £K
nepennaTy.

6.6. lMNMoraweHHa 3aboproBaHocTi KnieHTa 3a [loroBopom
30INCHIDETLCA 3@ PaxXYHOK KOLWITIB, WO HaAXoAsaTb Ha
paxyHoOK Kni€HTa y HacTynHOMY Mopaaky:

e Yy nepwy 4Yepry CcrjayvylTbCa MPOCTpPoYeHa [0
NMOBEPHEHHS CyMa KpPeauTy Ta MPOCTPOYEHi MPOLUEHTKN 3a
KOPUCTYBaHHSA KpeagnTom;

e y APYrY Yepry cnaavyoTbCa cyMa KpeauTy Ta NPOoLeHTHr
332 KOPUCTYBAHHA KPeaUTOM;

* y TPETIO Yepry CcrsavylTbCa HeycTonKa (wTpad, neHs)
Ta iHWi nnaTexi, wo nepenbayeHi lorosopom.

6.6.1. No porosopax, BigkpuTux 0o 10.06.2017 p.:

* WwTpagd 3a HeCcBOEYaCHe noraweHHs KpeauTty Ta/abo
BiACOTKIB - pikcoBaHa cyMa 50 abo 100 rpH;

* MPOCTPOYEHI BiACOTKN;

* MPOCTPOYEHUN KPeauT;
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7. OcobnuBocTi
NOBEepPHEHHSA

osepapadTy

8. Ym icHye
MO>KJIMBICTb
3aCcTOCyBaHHA
KpeAUTHUX
KaHikyn?

7.1. KnieHT 3000B'A3aHNIN CTEXNTU 332 BUTPATOK KOLUTIB Y
MeXax naaTi>KHoro fiMiTy 3  MeTok  3anobiraHHs
BUHUKHeHHA OBepapadpTa abo nepeBuTpaTy NAATIXKHOIMO
NnimMiTy.

7.3. Knient 3060B'A3aHMn cnaatuTm oBepapadpTy B
noBHoMy o06csa3i - npotdArom 30 AHIB 3 MOMEHTY
BUHUKHEHHS oBepapadTy.

7.3. [loraweHHa oBepapadTy 3L4INCHIOETBCA LWJIAXOM
BHECEHHS KOLWTIB Yy roTiBkoBoMy abo 6e3roTiBkoBoMy
nopsiaky i 3apaxyBaHHS iXx baHKOM Ha paxyHoK KrieHTa, a
TakKoXX LUISAIXOM [OrOBiPHOr0 CAMCAHHA KOWTIB 3 iHWWUX
paxyHKiB KnieHTa Ha nigcTasi unx Mpasun.

7.4. CTOpOHM OOMOBUNUCH, WO BbaHK Ma€e npaBo 36inbwnTn
CTPOK, 3a3Ha4vyeHUn B N.7.3. UbOro posainy, ane He binbLue
HiXK 0o 90 KaneHOapHMUX AHIB (3 MOMEHTY BUHUKHEHHS
oBepapagpTy) nosigoMmeBwn npo ue KnieHTa 4Yepes
ONCTaHUINHI  KaHanu 3B'A3Ky. [lpu ubomy CTOpPOHMU
YCBIiAOMIOIOTb Ta NiATBEPAXKYIOTh, WO Taka 3MiHa CTPOKY
NnoBEepHEeHHs oBepapaTy He € 3MiHOI YMOB LbOro
Horosopy, WO 34iNCHIOETLCA BaHKOM B O4HOCTOPOHHLOMY

nopsiaky.

8.1. Tlporpama "KpeouTHi KaHikynn" - uUe HafaHHS
BiACTPOYKK 3 NoraweHHs 3aboprosaHocTi no Kpeaunty 6e3
3MiHWN TepMiHy Ail KpeaAUTHOro 4orosopy.

8.2. TepmMmiH npoBepeHHsa nporpamm 3 18.03.2014 p pno
3aKiHYeHHA aHTUTepopucTmUyHol onepauil (ATO) Ha
MisgeHHoMy Cxoai YKpaiHu.

8.3. YmoBum nporpamm "KpeOWuTHi KaHiKynu": KIIEHTY
HeobxigHO BHOCUTK WoMicaua OBOB'A3KOBUN LLLOMICAYHUI
nnaTi>k  (po3Mmip  9KOro BCTAHOBJEHUN  Tapudamwu
[orosopy) A0 1-ro 4yucna MicAus HaCTYynHOro 3a 3BiTHUM.

8.4. baHK Mae npaBo nepernasHyTM YMOBU | TepMiHN
rnpoBeneHHs Mporpamn "KpeaunTHi KaHikynun" B
OOHOCTOPOHHBLOMY MOPSAOKY.
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9. AKi € iHwWi
ocobnuBocTi
BUKODUCTAHHS

9.1. 1na CBOEYACHOro BMKOHAHHSA rpoLoBux 30060B'sI3aHb
KnieHta nepepn baHkom 3a [oroBopoM, B TOMY 4uCAi
onsaTun naaTexXxiB Ta KOMicin Ta/abo NoBepHEHHS KpeaunuTy
Ta/abo cnnaTm npoueHTiB Ta/abo 6yab-SKUX iHLWKX
rpowoBux 3060B'aA3aHb KnieHTa nepen baHkoMm, y Tomy
yucni KnieHT, AKMM NOPY4YMBCA 3@ BUKOHAHHS FPOLLOBOro
3000B'A3aHHA iHWOro KjieHTa nepen baHkoMm, wWo
BMNAMBalOTb 3 yMOB [loroBopy Ta/abo 6yab-AKOro iHWOro
A0orosopy, wWo YyknageHnn abo Oype yknageHun vy
ManbyTHboMy MiXX CTOpOHamun (B T.4. KpeauTu BCiX TUMIB)
Ta/abo Tapugis Ta/abo popaTkiB 4O TakKMxX O0OroBOpiB,
KnieHT ynoBHoBa)kye baHK cnncyBaTu KowTKU 3 Byab-a9KuxX
paxyHKiB KnieHTa, B T.4. BUKOPUCTOBYBATM 3aJIMLLKKN Ha
MOro paxyHKax B SAKOCTi 3abe3nevyeHHS BUKOHaAHHA
3060B'A3aHb  KnieHTa nepen baHkoM, Yy Bunagkax
HaCTaHHSA TEPMIHIB/CTPOKIB cniaTu rpowosnx 3060B'a3aHb
KnieHTa nepen baHKoOM y BCTaHOBAEHOMY MopsagkKy 3a
Hdorosopom. [nda uboro KnieHT gopy4ae baHky:

a) CMNCaTW rpoLUoBi KOWTK 3 ByAb-KOro paxyHKy KnieHTa
B HauioHanbHiN BanwTi Ta/abo iHO3eMHiN BantoTi,
BiokpuToro B baHKy Ha OeHb yknageHHsa [oroBopy Ta 3
OyOb-AKNX [HWNX paxyHKiB, BigKpUTUX KinieHTOM B
ManbyTHbOMY B baHKy, B HAacTyMHin CyMi Ta BatoTi:

* B CyMi Ta BajlOTi Takoi dakTu4Hoi 3aboproBaHOCTI
KnienTta, Ta/abo

* B CyMi KOWTIB Yy iHWIN BanlOTi, eKBiBaNeHTHIN CyMi
KOLWTIB Yy BafntoTi pakTuU4HOI 3aboproBaHocTi KnieHTa 3a
Oorosopom i BuTpaT baHky (Komicin, 36opy Ha
060B'AA3KOBe Aep)KaBHe MEeHCiINHe CTpaxyBaHHS TOLO), SKi
noB'si3aHi 3 Kynissetw/npona>keM/obMiHOM (KOHBepTaLi€lD)
BaNIlOTU Ha MixKBaHKIBCbLKOMY Ba/IlOTHOMY PUHKY YKpaiHu
(mani - «MBPY») Ta/abo ii obmiHOM Ha MiXHapoaHOMY
BaJIOTHOMY PUHKY (Ooani - «MBP») 3a NOTOYHUM KypCOM,
wo cknaeBca Ha MBPY Ta/abo MBP Ha paTy 34iIMCHEHHS
BaHkoM 1i KyniBni/npogaky/obmiHy Ta/abo iHWNM LWNSXoM
(30KpeMa, B Mexax NiMITIiB BiAKPUTOI BaJIlOTHOI MNO3uULLIl
baHKy 3a KoMepuinHMM KypcoM baHKy, BCTaHOBJEHUM
HAM Ha JaTy 34iNCHeHHA  KyniBni/npodaxxy/obmiHy
BaNlOTN);

0) y BUNnagKky, SKWoO BaaloTa KOLUTIB, HAassBHUX Ha pPaxyHKY
KnieHTa, BigKpuTOoro B baHKy, He cniBnaga€ 3 BaJlOTOIO
hakTn4HoI 3aboproBaHocTi KnieHTa 3a [JoroBopoMm, A4
rnoraweHHsa Takoi 3aboproBaHoCTi KnieHT gopy4Ya€e baHky
30INCHIOBATKM Bi4 iMeHi Ta 3a paxyHoOK KnieHTa Kynisnaio/
npoaa>x/obmiH iHo3eMHoOT BantoTn (9K Ha MBPY Ta/abo MBP
Ta/abo 3a paxyHOK BasoTHOI Mno3uuil baHky) y cymi,
HeobxigHiIM Ona noraweHHsa Takol 3aboproBaHoOCTI
KnieHTa, 3a NOTOYHMM KYpCOM, WO CKJaBCA Ha n[aTy
KyniBai/npona>xy/0bmiHy iHO3eMHOI BaNtoTW.

3a3Ha4yeHe TMOJIOXKEHHSA € rMpaBoM, ajle He 060B'A3KOM
BaHKy, Ta He 3BifIbHAE KnieHTa BiA4 BianoBigasbHOCTI 3a
HeCBOEYacHe BUWKOHaHHA 3000B's3aHb No KpeguTy,
30KDEMa. aslie He BUKJIIIDYHO. V Dal3li obMer>keHHY npaBa



2.1.5. HapaxyBaHH#A BiACOTKIB Ha 3a/IMLLIOK KOLUTIB



1. AKun nopapok
HapaxyBaHHA
BiACOTKIB Ha
3aJIMLLOK
KOLUTIiB?

1.1. 3a 3aaBoto KnieHTa y mMobinbHOMy poaaTKy baHK
AaKTUBYE Ha MATIKHIA KapTui (YHKUilO HapaXxyBaHHS
BiJCOTKIB Ha 3aJIMLLOK BJITACHUX KOLUTIB.

1.2. BigcoTky HapaxoBYKTbCA Ha MiHIMaJbHUM 3a/IMLLOK
BJIACHUX KOWTIB 3@ A€eHb (Npwv YMOBI O 3aJIMLOK BJIACHUX
KOLWTIB CTaHOBUTbL Ginbie 100 rpH).

1.3. BunnavytoTtbca BiACOTKM nepLuoro ymncna
KaJleHOapHOoro Mmicsaus, Wo cnigye 3a po3paxyHKoBuMM. Ha
OeHb BuUNiaTtTh, pJeno3uTHa BAacTUBICTb Mae byTwu
aKTUBHOIO.

1.4. Akwo KnieHT peakTuMByBaB AEMNO3UTHY BJIACTUBICTb
MnaTi>KHOI KapTKX MPOTAroM Micaus, BiACOTKM 3a nepion
(NnpoTdarom 3BiTHOro Micaus), KOJ1n Oeno3nTHa
BNacTmBiCTb Oyna akTMBOBaHa HapaxoBYKTbCA MO AaTy
JeaKTuBaLlii 4eno3nTHOT BJ1ACTUBOCTI.

1.5. dkwo KnieHT 3akpuB [MnaTixxHY KapTKy B nepion
3BIiTHOro Micsaus, BIOCOTKM 3@ 3BITHUM MiCAUb He
HapaxOBYIOTbCSA Ta HE BUMJIAYYIOTbCS.

Mig 4ac HapaxyBaHHS Ta BUMJATW BiIACOTKIB Ha 3aJMLWOK
BJIACHUX KOLWTiB BaHK, BUKOHYOUYM (PYHKLIO NOAATKOBOIrO
areHTa, yTpuMMy€E noaaTkum Ta o0O6O0B'sA3KOBi nnaTtexi 3
HapaxoBaHMX BIACOTKIB Ha HeUisIbOBI  KOWTWM Ta
nepepaxoBy€e IXx Oo OwAXeTy B pPO3Mipi Ta Mnopsagky,
BU3HAYE€HOMY YMHHUM 3aKOHOOAaBCTBOM YKpaiHW.

1.7. Y BunagkKy BUABNEHHSA, Ha AOYMKY baHKy, (akTy
BUKOPUCTaHHA KrnieHTOM [naTi>XKHOI KapTKM 3 MeTOolo
30iINCHEHHA HE3AaKOHHUX, B TOMY YUCAI WWaxXpanCbKuUx gin,
baHKk Ma€e npaBO B OOHOCTOPOHHLOMY  MOPALKY
3aCTOCYyBaTU HYJIbOBY MNPOLEHTHY CTaBKYy Ha 3aJIMLOK
BJTACHUX KOLUTIB.

1.8. 3a HagaBHOCTIi 3aboproBaHOCTi 3a KOPUCTYBaHHSA
KpeOuTHUM NiMITOM 3a KapTkoto “3eneHa” abo PLATINUM
BiACOTKMN Ha 3aJIMLLOK BJTACHUX KOLUTIB He
HapaxoBYOTbCA. BUHATOK - "lMeHcinHa KapTka".

1.9 AKTMBYBaTW HapaxyBaHHSA BiACOTKiIB N0 “lMeHCinHIn
KapTui” KNIEHT MOXe:

- CAaMOCTINHO Yepe3 A24;

- Yyepes BignineHHa baHky;
- cny>x6y nigTpumMkn 7776;
- yaT-online.

HapaxyBaHHs BiACOTKIB 3OINCHIOETLCA TiNbKKW  Micng
NepLUoro LisibOBOro 3apaxyBaHHS KOLUTIB HA KapTKY.

BiACOTKM HapaxoBYyTbCA Ha MiHIMaAbHUA  3aJMLWLOK
B/IACHMX KOWTIB 3a QAeHb (npy yMOBIi, WO 3aJMWOK
B/TACHUX KOWTIB CTaHOBUTL Binblie 100 rpH).



Nocnyra HapaxyBaHHA KOLWTIB Ha 3aJMWOK BJACHUX
1MNpumiTka!!! KoWwTiB KnieHTaM Hepe3upeHTaM He[OoCTyrnHa. BiocoTku
He HapaxoBYTbCA Ta HE BUMNIAYYOTbCS.

doHA rapaHTyBaHHA BKJAagiB ¢pisnyHMX ocid



Yu
rapaHTyloTbhCA
doHaoM
rapaHTyBaHHA
BKJ1aAiB
¢dhism4HuxX ocid
BKNaaum y baHky?

1. Ha Bk/slag Ha paTy ykJaLeHHS 4OrOBOpPY MOLUMPHOOTHLCH
rapaHTii ®oHOy rapaHTyBaHHSA BKAagiB i3nyHmMx ocib.

2. [lepen nignncaHHAM [OroBopy MNpo  BiOKPUTTSA
OEeNO3UTHON0  pPaxyHKy  KJIEHT  O3HAMOMJIOETbLCA 3
[OBIOKOO MNpO CUCTeMy rapaHTyBaHHSA BKJagis, 3
PO3MipOM  rapaHTOBaHOI CyMu BigWKOAYBAHHA  3a
BKJa4aMMn Ta nepenikomMm YyMmoB, 3a gkux ®oHO He
BiALWKOOOBYE KOLWITW, BIAMNOBIAHO [0 CT. 26 3aKOHY
YKpaiHn «lpo cnctemy rapaHTyBaHHSA BKAALIB (Pi3NYHHUX
oci6». TloBHa pobipka HopMaTMBHUX aKTiB PoHAOy
rapaHTyBaHHSA BKAaAiB pisanyHMX ocCib po3milleHa Ha CanTi
OrBdO (http://www.fg.gov.ua/ ).

3. [osigka, nignucaHa BKJaOHMKOM, 30epira€Tbca vy
BaHKy B CrpaBi 3 IOPUONYHOrO OOPMJIEHHS PaxXyHKY (y
pa3i niaTBepO>XeHHS B manepoBin ¢qopmi). Y pasi aKuwo
baHkoM HapaHo [oBiaKy 3a pgornoMorow  3acobis
iIHbOpMaUINHNX, iIHbOpMaLiINHO-TeNEeKOMYHIKaLiNnHNX
CUCTEM B eNIeKTPOHHIN dopmMi, y 6aHky 36epiraerbcs
NOBiAOMMEHHA BKJNaAHWKa nNpo 11 oAaep)xaHHsA. [licnsa
yKnageHHsa porosopy baHK O3HanMoMlO€ BKNagHUKa 3
[lOBiAKOIO He piglwe HiXK oAuH pa3 Ha pik y cnocib, wo
BM3HA4YalOTb CTOPOHM (y nanepoBin abo eneKTPOHHIN
dopmMi, y ToMy 4uchni 3a gonomorotw nowTtn abo SMS, e-
mail, MeceHpXepiB, nosigomneHb B ABank24, IVR Ta
N3BIiHKIB).

Ha paTy yknageHHs [O0roBopy MOWMUPKOKTLCA FapaHTil
doHAy rapaHTyBaHHA BKNagdiB disndHUX ocib. lMepepg
NignMcaHHAM [OroBopy MNpo BiOKPUTTA OEN03UTHOro
PaxyHKYy KJIEHT O3HAaWOMMBCA 3 LOBIOKOK MPO CUCTEMY
rapaHTyBaHHA BKJafAiB, 3 PO3MipOM rapaHTOBaHOI CyMu
BiALWKOAYBAHHSA 3a BKJ1a4aMun Ta nepesiikoM yMOB, 3a AKUX
doHAO He BiOgWKOOOBYE KOLWITW, BIANOBIAHO [0 CT. 26
3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHS BKJapgiB
dismyHux ocib». TlMoBHa pobipka HOPMAaTUBHUX aKTIB
doHAOy rapaHTyBaHHSA BKAagiB izanyHmMx ocib posmiuieHa
Ha canTti BP0 (http://www.fg.gov.ua/). baHK NpPUNUHSAE
HapaxyBaHHSA MPOLEHTIB 3a OOroBOPOM Yy AeHb Mo4YaTKy
npouenypun smBepeHHsa doHaoM 6aHKy 3 puUHKY, abo y
AeHb NPUNHATTSA HauioHanbHUM BaHKOM YKpaiHW pilleHHS
Npo BiAKAMKaHHA ©6aHKIBCbKOI niueH3ii Ta AikeBigauito
6aHKy. BigwkoayBaHHA (OHAOM KOLUTIB 3a BKJIaAOM B
IHO3eMHIn BanoTi BiAOYyBaA€ETLCA B IPMBHI 3a OQILINHUM
KypcoM HauioHanbHOro 6aHKy Ha [OeHb MOo4YaTKy
npouenypn BuBeOeHHS OaHKYy 3 PUHKY Ta 34INCHEHHSA
TUMYaCOBOI aaMiHiCTpauil abo Ha AeHb MoYaTKy NikBigauii
BbaHkKy.

4. baHK NPUNNHAE HapaxXyBaHHS MPOLIEHTIB 3a 4OrOBOPOM
y O€Hb MoYaTKy npouenypu smeeneHHs ®oHaoM 6aHKy 3
PUHKY, abo y AeHb NpUNHATTS HauioHanbHUM 6GaHKOM
YKpalHM pilleHHa Npo BigKJAMKaHHA 6aHKIBCbKOI NiLeH3il
Ta nikeigauito 6aHKy. BigwkoayBaHHSA (POHAOM KOLUTIB 3a
BKJlaAOM B iHO3eMHin BantoTi BiabyBaeTbCA B rpuBHI 3a

oiuinHMM KypcoMm HauioHanbHoro 6aHKy Ha AeHb
MNMOJdAATK\/ noolienv/oia RMUMRANAHHA ALK \/ 2 DINHK\/ T


http://www.fg.gov.ua/
http://www.fg.gov.ua/

AKMM YUHOM
BaHK 38iUCHIOE
wopiyHe
O3HAWOMJIEeHHA 3
LOOBiA KOO Npo

CTopoHM noroakytTb, Wo baHK He pigwe HiXX oauH pas
Ha pik O3HaMmomJoe KnieHTa 3 AO0BIOKOK MPO CUCTeMy
rapaHTyBaHHA BKJAAiB LWASXOM HanpaB/ieHHSA BignoOBiAHOI
iHpopMaLil OUCTaAHUIMHUMK KaHanamm o06CyroByBaHHSA
(noBigomneHHAM B MO6inbHOMY [OAaTKy, MeceHO)Kepax,

cucrtemy ; . ,
e-mail, A3BiHKM, Towo) Ta/abo WNAXOM PO3MiLLEHHS Ti B
rapaHTyBaHHA .
i TEKCTi ynx YMOB Ta npasu.
BKJ1aA,iB?

2.1.6. OcobnmBocCTi KapTKK “3eneHa”

Kaptka “3eneHa” - € nnaTbkHUM 3ac060M, [03BO/ISIE 3apaxoByBaTh KOLUTU Ta 34ICHIOBATM MiaTexi i po3paxyHku 3a
B/1ACHi KOLWITK, a 'y BUNaaKy HegoCTaTHOCTI KOLWTIB 3@ paxyHOK BCTAHOB/IEHOTO KPeAUTHOrO MiMiTY.

1. Bug kaptu [JebetoBo-kKpegnTHa

1. HeimeHHa kapTka.
2. BiptyanbHa / pisauyHa kapTka.
2. Tvnwn kapt

3. IMeHHa KapTKa i3 rpaciyHuM HaHeceHHsAM dhoTorpadii KnieHTa.

4. YinoBaHa kapTka 3 6e3KOHTaKTHOW TexHosorieto onnatun (NFC).

UAH
3. Banwrta

USD / EUR - Tinbkn ans BipTyasbHUX KapT
4. TnaTtiXXHa cuctema Visa, Mastercard

1. OdbopMNEHHA HEIMEHHOT KapTKM - 6E3KOLLTOBHO.
2. OthopMeHHs iMeHHOT KapTku 3 poTo KnieHTa - 150 rpH.

. . 3. MNepeBunnyck HeiMEHHOT KapTKN - 6E3KOLLTOBHO.
Kowmicia 3a Bunyck/nepesunyck

NNAacTUKOBOI KapTKu1
4. MNepeBunycK KapTku 3 AOCTaBKO:

- N0 YkpaiHi - 50 rpH,

- 32 KOpAoH - 350 rpH.



KpeautHuii nimiTt (kpepuT)

IHhopmayis HasedeHa 8 yinsax
o3Haliom/eHHs. JemasibHa iHghopmayisi 8
lMacnopmi cnoxus4yo2o kpedumy ma
Tapucpax.

1. Cyma kpeguty go 200 000 rpH.

2. ba3oBsa npoueHTHa cTaska: 3,4% B MicALb.

3. Ninbrosuin nepiopa;

3.1. go 62 pgHis;

3.2. npoueHTHa cTaBKa nig vac Aii niibroBoro nepiogy: 0,00001%.
4. Kowmicisl 3a 3HATTA rpoLIOBUX KOLUTIB:

4.1. 3HATTA BMACHWX KOLWITIB Y 6aHKOMaTax, NyHKTax BuAadi roTiBku
A-BaHky Ta iHWKX 6aHkKiB YkpaiHu - 0,9% Big cyMun 3HATTS;

4.2. 3HATTA BNacHMX KOWTIB y 6aHKoMatax Ta MyHKTax Bugadi
rOTIBKW IHLWIMX GaHKiB 3a KOPAOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauii 3 quasi-BanitoTol0 (KONN aKTUBM KOHBEPTYIOTLCSA B
rOTIBKY: NPV NOMOBHEHHI iHTEPHET-raMaHLiB, Cr/iati JOPOXHIX YekiB,
KyniBMi NOTEPENHNX YEKIB TOLO):

- 1% Big, cymn onepadii no Ykpaii,
- 2% Bifg cymMun onepadii 3a KOpAOHOM.

4.4, 3HATTA KPeOWTHWX KOWTIB Yy 6aHkomMatax Ta 6yab-Akux
YKpaiHCbKUX Ta 3apy6ixHUX 6aHKiB, @ Takox 3a onepavwji 3 Ba/I10TO0
rOTiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01—-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

6inble 1 000 rpH - 4% Bifg, CyMU 3HATTA

5. MoraweHHs - WOoMICAUsS A0 OCTaHHBLOrO AHS MICSLSA, HACTYMHOro
3a 3BiTHUM, y po3Mmipi 4% Big 3aboproBaHocCTi, asie He MeHwe 100
TPH | HE MEHLUEe CyMU HapaxoBaHUX BifCOTKIB.

6. Big 49,34 oo 62,39 - peanbHa piyHa NpoLeHTHa cTaBka, BiiCOTKIB
PiYHUX.



HapaxyBaHHS BifCOTKiB Ha 3a/INLLOK
B/IACHUX KOLWITIB

8. Mporpama NoANbHOCTI

9. HlMpumiTtkal!!

10. MopAapokK oTpUMaHHs

11. MocnnaHHA

2.1.7. OcobnmeocTi KapTKK “Platinum”

4% piyHmx (3 01.04.2022 TMMYaCcoBO MPU3YNUHEHO HapaxyBaHHS
BifICOTKIB Ha 3a/IMLLOK BNACHMX KOLLTIB).

HapaxyBaHHS BiACOTKIB 3AiiCHIOETLCSA HA 3a/IMLWOK B/IACHMX KOLUTIB
noHag 100 rpH Ta fie nmicna aktmsauil nocnyrm B MOOGINIbHOMY
popatky AbaHk24.

1. Kewwb6ek a0 20% Ha obpaHi kareropii ;

2. AreHTCbKa nporpama.

1. O6cnyroByBaHHA KapTKM NPUNWHAETLCA Y BUNAAKY, AKWO KieHT
oTpumMye nnatikHy kapty PLATINUM.

2. Komicist 3a 06CcnyroByBaHHSI HEAKTMBHOTO paxyHKy npoTtsarom 365
OHiB - 20 rpH/mic., ane He 6inblie 3anuLLKy BNACHUX KOLITIB Ha
KapTLi.

1. BwupgaetbcAa npu  NpoXoMkKeHHi  KrieHToM  igeHTudpikauii/
Bepudikauii 3 BCTAHOB/IEHHAM BiAMOBIAHMX MIMITIB MICNA OLiHKM iX
KpeanTOCMNPOMOXHOCTI.

1. AHKeTa-3asBa Mpo MNpuWeaHaHHA [0 YMOB Ta MpasWa HafaHHs

6aHKIBCbKMX NOCNYT,

2. [NacnopT CNOXMBYOro KpeanTy KapTku “3eneHa’”,

3. 3asBa L0400 BCTAHOB/IEHHS KPEAWUTHOrO MiMiTy 3a KapTKkoto/
PaxyHKOM,

4. 3asBa Npo BiAKPUTTSA NOTOYHOTO PaxyHKY (4151 Ba/IIOTHUX KapTOK),

5. Tapudom.

KapTtka “Platinum” - € nnaTi>kHnuMm 3acoboM, [O3BOJISE 3apaxOByBaTU KOLWITH,
30iNCHI0OBATW NaTeXi i po3paxyHKWU 3a BJIACHI KOWTW, a y BUNaaKy
HeLOCTaTHOCTI KOLTIB 3a paxXyHOK BCTaHOBJIEHOI 0 KpeAUTHOro iMiTy. Hagae
MOXXJINBOCTi KOPUCTYBaHHSA KOHCbEPXK-CepBicOM, focTynu fo 6isHec-3anis.

MnaTi>kHa cucTeMma

Knac nnaTti>kHOiI KapTKu

Mastercard VISA

Mastercard Platinum VISA Signature


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf

Bup kaptm OebeToBO-KpeanTHa

1. ®i3znyHa KapTKa.

2. IMeHHa KapTKa i3/6e3
rpacivHOro HaHeCeHHs

Tunu KapT doTorpadii KnieHTa. 1. HeimenHa kapra.

2. BipTyanbHa KapTKa

3. YinoBaHa KapTKa 3
6e3KOHTaKTHOI0
TEexXHOJIOri€ onnaTun.

BanioTa "pnBHA

1. OpopmneHHa kapTku - 500 rpH.

Komicisa 3a Bunyck/
nepeBUNnycK NJacTUKOBOI
KapTKu

2. ObcnyrosyBaHHA KapTku - 300 rpH/Micaub
(3600 rpH/piK).

3. NepeBunyck KapTku - 150 rpH.



KpeautHun niMmiT (KpepuT)

IHgbopmayisi HageodeHa 8 Yisisax
O3HalloM/1IeHHS. [JemasibHa
iHhopmauyisi 8 lNacnopmi
CNOXUBYO20 Kpeoumy ma
Tapughax.

HapaxyBaHHS Bif,COTKiB Ha
3aJIMLLOK BJIAQCHUX KOLUTIB

1. Cyma kpeguty oo 500 000 rpH.

2. ba3oBa npoueHTHa cTaBKa: 3% B MicsLb.
3. Minbrosun nepioa:

3.1. po 62 AOHiB;

3.2. ninbrosa npoueHTHa ctaska: 0,00001%.
4. KoMicCifl 3a 3HATTA rpoOLLOBUX KOLUTIB:

4.1. 3HATTA BJlACHUX KowTiB Yy OaHkKoMaTax,
MyYHKTax BuAaadi roTiBkKM A-baHKy Ta IiHWKUX
6aHkKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTA BAACHUX KowTiB y OaHKoOMaTax i
MyYHKTaxX BuAadi roTiBKM iHWKMX ©6GaHKiB 3a
KOPLAOHOM - 2% Bif CYMWN 3HATTS;

4.3. onepauii 3 quasi-BaslOTO (KON aKTUBMU
KOHBEPTYIOTbCA B T[OTIBKY: TMPW TMOMOBHEHHI
IHTepHeT-raMaHuiB, cnnaTi OOPOXKHIX YeKi.,
KYNiBJli IOTEPENHNX YEKIB TOLLO):

- 1% Big cymun onepaduii no YkpaiHi,
- 2% Big cyMun onepaduil 3a KOPpAOHOM.

4.4. P2P nepekas 4epe3 CTOPOHHI cepBich iHWNX
baHKiB 1% 3a paxyHOK BnacHuUXx kowTiB, 4% 3a
PaxXyHOK KpeaAUTHUX KOLUTIB.

5. MoraweHHsa - woMicausa A0 OCTaHHbOro AHS
MicsUs, HACTYNHOr o 3a 3BiTHUM, y po3Mipi 4% BiA
3aboproBaHocTi, ane He MeHwe 100 rpH i He
MEeHLLlEe CYMN HapaxXoBaHMX BiACOTKIB.

Bio 43,86 no 336,23 - peasnbHa pi4Ha NpoueHTHa
CTaBKa, BiACOTKIB pPiYHUX.

4% piYHKMX (3 01.04.2022 TUMYaCoOBO
MPU3yNMHEHOo HapaxyBaHHS BiACOTKIB Ha
3a/INWOK BNIACHUX KOLWUTIB).

HapaxyBaHHSA BiACOTKIB  30iNCHIOETLCA Ha
3a/IMWOK BJslAaCHUX KowTiB noHan 100 rpH Ta Adie
nicna akTmBauii nocnyrm B MobisibHOMY O04aTKy
ABbaHk24.



MporpamMmmMma NnoANILHOCTI

HMNpumiTka!!!

NMocunaHHA

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

Komicia  3a  obcnyroByBaHHSi  HEaKTMBHOIO
paxyHKy npoTarom 365 gHiB - 20 rpH/Mic., ane He
BinblUue 3aNWKY BAAaCHUX KOWTIB Ha KapTLi.

B pa3i oopmneHHsa 060X KapToOK BiOKPUBAETbLCS
OOVH NOTOYHUN PaxyHOK.

1. AHKeTa-3adBa Npo MpPUEAHAHHA OO0 YMOB Ta
MpaBun HagaHHA 6aHKiBCbKUX nocnyr B A-BaHky,

2. NacnopTt CNOXXMUBYOro KpegaunTty KapTKu

“Platinum”,

3. 3asBa LWOoA0 BCTAaHOBJIEHHSA KPeAUTHOro NimMiTy
33 KapTKOK/PaxyHKOM,

4. Tapndwu.

2.1.8. OcobnmBocCTi KapTKK «YHiBepcasibHa / YHiBepcanbHa Gold»

Kaptka «YHiBepcanbHa | YHiBepcanibHaGold» - € nnatbkHMM 3aco60M, A03BOJISIE 3apaxoByBaTW KowTW Ta

3AjiiCHIOBaTY NnaTtexi i po3paxyHky 3a BfiacHi KOWTKU, a Y BUNAAKY HeAOoCTaTHOCTI KOLITIB 3a paxyHOK BCTaHOB/IEHOTO

KpeauTHOro NiMmiTy.

1.

KapTtka

Bupg kapTtun

Tunu KapT

BanioTa

MnatixxHa cuctema

«YHiBepcasibHa» «YHiBepcasibHa Gold»

[Jeb6eToBO-KpeauTHa

1. HeimeHHa kapTKa.
1. HeimeHHa kapTKa.

2. ®i3nyHa KapTKa.
2. ®i3nyHa KapTKa.

3. YinosaHa KapTka.

IpuBHA, gonapu CLUA,
[puBHA
€BpO

Visa, Mastercard


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf

KpeguTtHuii nimut (kpeauT)

IHhopmauis HasedeHa 8 yinsix
o3Haliom/ieHHs. [JemasibHa
iHghopmayis 8 lNMacnopmi cnous4020
Kpedumy ma Tapugax.

1. Cyma kpeguty go 100

1. Cyma kpeauty ao 50 000 rpH.
y PeanTY A P 000 rpH.

2. basosa npoueHTHa cTaska: 3,9% B
. 2. ba3oBa npougeHTHa
MicsLb. )
ctaeka: 3,7% B MicAUb.

3. Minbrosuii nepiog;

3.1. do 62 pHiB 3 Gepe3Hsa 2022 p.(gie 3a yMOBM MOraweHHs
3aboproBaHoOCTi B MOBHOMY PO3Mipi A0 OCTAHHLOIO AHA Micsud, LWO
HacTae nicnsa gatn 3aboproBaHocCTi),

[o 55 pHiB go 6epesHs 2022 p. (gjie 3a yMOBM norawleHHs Ao 25-ro
yucna micays, HacTynHOro 3a AaTot 3a6oproBaHoCTI);

3.2. ninbroea npoueHTHa cTaska: 0,00001%.

4. Komicis 3a 3HATTA rpoLLOBKUX KOLUTIB:

4.1. 3HATTSA BNACHMX KOLWITIB y GaHKomaTtax, NyHKTax BuAaadi roTiBkm A-
BaHky Ta iHWnx 6aHkiB YkpaiHu - 0,9% Bif CyMun 3HATTS;

4.2. 3HATTA BMACHUX KOLWTIB y 6GaHkoMaTax i NyHKTax Bugadi rotiBku
iHLINX 6aHKIB 38 KOPAOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepadjii 3 quasi-Ba/1toTOI (KON aKTUBM KOHBEPTYIOTLCS B FOTIBKY:
Npy MOMOBHEHHI [HTEepHeT-ramMaHLiB, cnnarti AOPOXHIX YekiB, Kynisni
NOTEPENHMX YekiB TOLLO):

- 1% Big, cymu onepadii no YkpaiHi,

- 2% Big cymu onepawdiii 3a KOpAOHOM.

4.4, 3HATTA KPEAUTHNX KOLITIB y 6aHKoMaTax i MyHKTax BuAadi rotiBkm A-
BaHky i 6yAb-aKMX YKpailHCbKMX Ta 3apybbkHMX 6aHkKiB, a TakoX 3a
onepadu,ii 3 quasi-rotiskoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

6inbwe 1 000 rpH - 4% Big, CyMU 3HATTS.

5. MoraleHHs - WoMmicsus A0 OCTaHHBbOrO AHS MiCsILS, HACTYMHOrO 3a

3BITHUM, Yy po3Mipi 5% Bifg 3a60proBaHoOCTI, asie He MeHwwe 100 rpH i He
MEHLLIE CYMU HapaxoBaHMWX BifCOTKIB.



) 56.44% - peasibHa piyHa
58.23% - peasibHa piyHa NpoLeHTHa CTaBka,
) . npoLeHTHa cTaBka,
BijCOTKIB PiYHMX ) .
BiJCOTKIB PiYHUX.

1. O6cnyroByBaHHA KapTKu
1. O6cnyroByBaHHA KapTku NMPUMUHAETLCA Y
i MPUNUHAETLCA Y BUNAAKY
BUNaAKy OTPUMAHHSA K/TIEHTOM KapTKu )
. ; ., OTPVMaHHs KnieHTom
«YHiBepcanbHa Gold» abo “3eneHa’; . .
KapTku “3eneHa’;

7. MOpumitkal!!! 2. Kowmicis 3a
2. Kowmicist 3a 06¢cnyroByBaHHS - BiACYTHS; o6cnyrosyBaHHs 20 rpH/
MicC.;

3. Kowmicis 3a 06¢cnyrosyBaHHsA HEAKTUBHOIO paxyHKy npoTarom 365 AHIB -
20 rpH/Mic., ane He 6inblue 3a/IMLKY BAACHUX KOLUTIB Ha KapTLi.

1. MNacnopT CNOXMBYOro KpeanTy KapTkn «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHs )
2. Tapudm KapTKa «YHiBepcasibHa»

3. Tapudum KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBocCTi KapTku “XKosTa"”

Kaptka “XXoBTa” (B T.U. BipTyaslbHa AebeToBa Ta MEHCIHA) - € MIAaTPKHUM 3ac000M, KU [03BOSISIE 3apaxoByBaTyh
KOLUTW Ta 3AjiACHIOBaTU NnaTexi Ta po3paxyHKu 3a BriacHi KOLUTW.

1. Bupg kapTtun [e6eTtoBa

1. HeimeHHa kapTKa.
2. BiptyanbHa / thisnyHa kapTka.
2. Tvnwn kapTt

3. IMeHHa kapTKa i3 rpadiyHMM HaHeceHHsAM choTorpadii KnieHTa.

4. UinoBaHa KapTKa 3 6e3KOHTaKTHO TEXHOJIONIE onnaTw.

3. Baniora UAH /USD/ EUR

4. TnaTtiXXHa cuctema Visa, Mastercard, MPOCTIP


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

Kowmicis 3a Bunyck/
nepesunyck
NJacTUKOBOI KapTKun

HNpumiTkal!!

HapaxyBaHHs BigCOTKIB
Ha 3aJ/IMLLOK B/1IaCHUX
KOLWTiB

HMpumitkal!!

Mporpamma
nosiNbHOCTI

HMpumitkal!!

8. MocunnaHHsA

1. OhopMIeHHS HEIMEHHOT KapTKu - 6E3KOLLTOBHO.

2. OchopMsieHHs iMeHHOT KapTkn 3 dhoTo KnieHTa - 150 rpH.
3. MepeBunnyck HEIMEHHOT KapTK/ - 6€3KOLLTOBHO.

4. NepeBnnycK KapTkn 3 4OCTaBKOIO:

- N0 YKpaiHi - 50 rpH,

- 3a KOpAOoH - 350 rpH.

1. Kowicis 3a 06cyroByBaHH HeaKTUBHOIO paxyHky npotsarom 365 gHiB - 20 rpH/mic.,
asie He Binblue 3a/1LLIKY BNaCHUX KOLUTIB Ha KapTLi;

2. Cyma Bugadi rotiskm B 6aHKoMatax oomexeHa - 20 000 rpH npoTArom 6 rofuH.

3. Kowmicisi 3a nonoBHeEHHS KapTkn B AbaHk24 6e3roTiBKOBMM MiaTeXeMm 3i CBOIX KapTok,
yepes3 TepMiHas1 camMoobCyroByBaHHs, kacy 6aHKy, 6€3roTiBKOBMM NaTeXeM Bif, TPeTixX
0Ci6 - 6e3KOLUTOBHO.

4% pivHNX ANns KapToK y rpuBHi (3 01.04.2022 TM4yacoBO NPU3YNUHEHO HapaxyBaHHS
Bi,COTKIB Ha 3aU/TMLLOK B/IACHUX KOLUTIB).

HapaxyBaHHS BifCOTKIB 3[INCHIOETLCA Ha 3a/IMLLIOK B/IACHMX KOWTIB noHaa 100 rpH Ha
JeHb Ta gie nicna aktuBauii nocnyrm uvepe3 AbaHk24 (BigaineHHs BaHky, cnyxoy
niaTpumkn 7776, yat-online) 3a ymMOB BigCyTHOCTi 3a60proBaHOCTi NO KPeaWTHI KapTui
“3eneHa” a6o PLATINUM.

3a neHcCiltHOK NporpamMotlo, HapaxyBaHHS BiACOTKIB 3AiACHIOETLCS HA 3a/IMLIOK BACHMUX
KowwTiB noHag, 100 rpH Ha AeHb Ta fie nicnsa nepLuoro LisiboBoro 3apaxyBaHHs KOLWTIB Ha
KapTKy i akTmsauii nocnyru yepes AbaHk24 (BigaineHHA baHky, cnyxoy nigTpumkm 7776,
yat-online).

Kewb6ek go 20% Ha o6paHi KaTteropil.

Kewbek HadaeTbCA 3a YMOBWM HAABHOCTI aKTMBHOI KapTkm «3eneHa». BigcoTtok
BifLLKOAYBaHHA NpW NpoBedeHHi onepauii no kKapTui «XoBTa» 3anexuTb Bif, TOrO,
BMKOPWCTOBYETLCH KPEANTHUIA NiMIT NO KPEAUTHIN KapTLi Ym Hi.

1. AHKeTa-3asiBa Npo npueaHaHHs A0 YMoB Ta [NpaBunn HaJaHHS GaHKIBCbKMX MOCNyr B
A-BaHky,

2. 3asBa Npo BiAKPUTTS MOTOYHOIO PaxyHKy,

3. Tapudom.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

2.1.10. OcobnmBocTi KapTku ansa sunnat (KOAB)

KapTka ansa Bunnat - € naaTi>XHUM 3acoboMm, aKNN 003BOJISE 3apaxoByBaTu
KOLITW Ta 34INCHIOBATU MNaTexXi Ta po3paxyHKU 3a BJIACHI KOLITW.

Bup kaptu

Tunu Kapt

BanwoTa
MnaTi>kHa cucrtema

Komicisa 3a Bunyck/
nepeBunyckK
NJacTUKOBOI
KapTKu

HMNpumitka!!!

Mporpamma
NOANBHOCTI

NMocunaHHA

JebeToBa

1. HeimeHHa KapTKa.

2. ®i3nyHa KapTKa.
UAH / USD / EUR

Visa, Mastercard

1. OhopMneHHs HeiMEeHHOI KapTKK - 6e3KOLITOBHO.

2. [NepeBUnycK HeiMeHHOT KapTKN - 6@3KOLWTOBHO.

1. Komicia 3a obcnyrosyBaHHA KapTku knacy Gold - 20
rpH/MiC.

2. Komicia 3a o06cnyroByBaHHS HEaKTUBHOIO pPaxyHKY
npotarom 365 pgHiB - 20 rpH/Mmic.,, ane He 6inbwe
3a/IMWKY BJIACHUX KOLUTIB Ha KapTui;

4. Kowmicia 3a nonoBHeHHA KapTkm B AbaHk24
0e3roTiBKOBMM MNJaTeXeM 3i CBOIX KapToOK, 4epe3s
TepMiHan camoobcnyrosyBaHHS, Kacy B6aHkKy,
be3roTiBKOBMM nsaTexem Big TpeTix ocib - 0,5% Big
CYMU NOMNOBHEHHS.

He nepenbayeHo

1. AHKeTa-3a8Ba MNpo npumeaHaHHA 00 YMoB Ta [lpaBun
HafdaHHSA BaHKiBCbKUX nocnyr B A-BaHKy,

2. 3as8Ba MPo BiAKPUTTSA NOTOYHOIr0 paxyHKYy,

3. Tapudw.



https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KDV_ua.pdf

2.1.11 OcobnmBocTi KapTkK "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

2.1.11. Oco6nuBOCTi KAapTKM «3eneHa» 3a nporpamolo «YKpaiHui
Pasom»

Kaptka «3eneHa» 3a nporpamolo «YKpaiHui PasoM» - BuMOaeTbCA
y4YaCHMKaM nporpammn "YKpaiHui pa3oM" Ta € naaTi>XHUM 3acoboMm, 003BOJSE
3apaxoByBaTW KOWTW Ta 34INCHIOBATU MaaTexi i po3paxyHKW 3a BJIACHI
KOWTW, @ Y BUNAAKY HeLOCTATHOCTI KOWTIB - 3a pPaxyHOK BCTaHOBJ/IEHOro
KpeouTHOro nimiTy.

1. Bup KapTkm HNebeToBO-KPpeonTHa

1. HeimeHHa KapTKa.

2. Tunm KapToK 2. BipTyanbHa / (i3u4Ha KapTKa.

3. YnnoBaHa KapTKa 3 6€3KOHTAKTHOIO
TexHonorieto onnatn (NFC).
3. Baniora UAH

4. MnaTi>kHa cucTeMma Visa

Komicisa 3a Bunyck/ 1. OhopmneHHs KapTKK - Be3KOLITOBHO.
5. nepeBunyck
NJacTUKOBOI KapTKu 2. [lepeBnnyck KapTKu - 6e3KOoLTOBHO.



KpeautHun nimir
(kpenuT)

IHgpopmayisi HaseoeHa 8
yisisix 03HalioM/1eHHS.
JemasibHa iHehopmauyisi - 8
lMacnopmi cnoxus4o20
Kkpeoumy ma Tapughbax.

1. Cyma kpeguty: go 200 000 rpH.
2. basoBa npoueHTHa CTaBKa:
- 3,4% B MicsUb;

- 0,00% B micsaub - onsa BiNCbKOBOCYX60BLIB
36ponHnx Cnn YKpaiHum, iHWNX yTBOPEHUX
BiAMNOBIAHO 00 3aKOHIB YKpPaiHM BiNCbKOBUX
dopMyBaHb Ta NPaAaBOOXOPOHHUX OpPraHiB
creuiasibHOro NpU3HaYeHHs, AKi 3Haxoa4ATbCs Ha
cnyxb6i (3a ymoBM HagaHHA baHKy
NigTBEPOXKYIYNX LOKYMEHTIB).

3. MNinbrosun nepioa:
3.1. o 62 gHiB;

3.2. lMpoueHTHa CcTaBKa nig Yac Ail NinbroBoro
nepioay: 0,00001%.

4. KoMicCisl 3@ 3HATTSA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BAACHUX KowTiB y ©OaHKoMaTax,
NyHKTax Buaadi rotiekn A-baHky Ta iHWKWX 6aHKiB
YkpaiHu - 0,9% Big CyMu 3HATTS;

4.2. 3HATTS BJACHUX KowTiB y BGaHKoMaTax Ta
MyYHKTaxX BuMAaudi roTiBKM iHWKUX ©GaHKiB 3a
KOPAOHOM - 2% Bif CyMWN 3HATTS;

4.3. Onepauil 3 quasi-BantoTol (KOIM aKTUBKU
KOHBEPTYIOTLCA B TrOTIBKY: MPWU MOMNOBHEHHI
IHTepHeT-ramMaHuiB, cnaaTi  OOPOXHIX  YekKis,
KyniBai JOTepenHUX YeKiB TOLLO):

- 1% Big cyMu onepadii no YkpaiHi,

- 2% Big cyMun onepaduii 3a KOpOOHOM.

4.4. 3HATTA KPeAUTHUX KOWwTiB y bBaHKOMaTax Ta
Oyab-9KMUX YKPATHCbKUX Ta 3aKOpPAOHHUX BaHKiB,
a TAaKOXX 3a orepauil 3 BaJIlOTO FOTIiBKOIO:

1-100rpH -7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHan 1 000 rpH - 4% Big CyMn 3HATTSA

5. MNoraweHHS - WwomMmicausa 0o OCTaHHbLOro AHS
MicsiLs, HAaCTYMNHOro 3a 3BiTHUM, Yy po3Mipi 4% Big
3aboproBaHoCTi, ane He MmeHwe 100 rpH i He
MeHlLlle CVM HaDnDaXoOBaHWUX BIiACOTKIB.



4% piYHUX (3 01.04.2022 TUMYaCOBO
MPU3YNUHEHO HapaxyBaHHA BiICOTKIB Ha

HapaxyBaHHSA 3aJIMLLIOK BNIACHUX KOLUTIB).
7 BifLCOTKIB Ha
" 3aJIMLLUOK BJIACHMUX HapaxyBaHHA BiNCOTKIB 30iNCHIOETbLCA Ha
KOLUTIB 3a/IMWOK BNACHMX KowTiB noHaa 100 rpH Ta die
nicna akTuBauil nocayru B mMobifibHOMY gonaTKy
ABbaHk24.
o .
o Nporpama 1. Kewbek no 20% Ha obpaHi kaTeropii;
noAnbLHOCTI 2. AreHTCbKa nporpama.
1. ObcnyrosyBaHHSA KapTKU MPUNMNHAETLCA Y
BUNanKy, AKWO KNiEHT OTPUMYE NNAaTiXKHY KapTy
PLATINUM.
9. !!'Mpumitka!!!

2. KoMicis 3a obcnyrosyBaHHS HEAKTMBHOIO
paxyHKy npoTtarom 365 gHiB - 20 rpH/Mic., ane He
Binblie 3aNWKy BNaCHUX KOWTIB Ha KapTLi.

1. Bunpaetbcsa npm Nnpoxoa)xeHHi KnieHTom
ineHTudikaui/sepudikauil 3 BCTAHOBJIEHHAM
BiAMNOBIAHWX NiMITIB NiCAA OLIHKN 1X
KpeaonToCnPOMOXXHOCTI.

10. NMopapoK oTpUMaHHA

1. AHKeTa-3asiBa Npo MnpuegHaHHA A0 YMOB Ta
MpaBun HagaHHSA 6aHKIBCbKUX nocnyr B A-baHky

2. [acnopT CpoXMBYOro kpeauty «KpeguTHa
KapTKka «3esieHa» 3a nporpamMor «YKpaiHui
11. MocunaHHsA Pasom»,

3. 3asBa 040 BCTAHOBJIEHHS KPeAWUTHOro NiMiTy
32 KAapTKOK/PaxXyHKOM,

4. Tapundwu.

2.1.12. BUKOPUCTaHHS LNGMPOBUX KapTOK B cucTeMax MobinbHUX nnatexis GooglePay /Apple Pay / GarminPay

YMOBU

BUKOPUCTaHHA LM POBUX KapTOK B cucTeMax MobinbHux nnartexis GooglePay/
Apple Pay/GarminPay B AT «<A-BAHK»

1. TepMiHN Ta NOHATTA

1.1. AyTeHTudikauinHi gaHi - naponb KnieHTa ana astopu3sauil B EneKTpoHHoOMY
ramaHui (BKOYaluM, ane He obmexyluuncb, BiomeTpuyHi gaHi KnieHta (BiabuTkmM
Nanbuie abo po3nizHaBaHHA 06aMY44), BCTaHOBAEHOMY BianosigHO Ao YmoB Cepsic-
nposanpepa, MNIH-ko4, a TakoX iHWI [aHi, WO BUKOPUCTOBYKTbLCA ONA LOCTYMNy B


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf

Cucremy.

1.2. baHk - AKUIOHEPHE TOBAPNCTBO "AKUEHT-BAHK" (ckopo4eHe HanMeHyBaHHS -
AT "A-BAHK"), wo pgie Ha nigctasi JlineHsii HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPIMNOY 14360080, MicLe3HaXOOXXEHHS:
ByNn. baTtymcbka, 11, 49074, m. IHiNnpo, YKpaiHa.

1.3. Be3KOHTakTHa orsiata - naaTiXK, 34INCHEeHMAW 3a [O0MOMOrol BUKOPUCTAHHSA
LndposBoi kKapTKW.

1.4. [oroBip npo HagaHHA 6aHKiBCbkKux nocnyr AT «A-BAHK» (abo [Horosip) -
yKnageHnn Mik baHKOM Ta KJIIEHTOM [OroBip MNpPo BIOKPUTTHA pPaxyHKY, BUMYCK i
obcnyroyBaHHA [NaTiXKHOI  KapTKW 3  MOXJIMBICTIO  BCTAHOBJIEHHS  NiMITYy
KpeOouTyBaHHSA WO CKNagaeTbCsa 3 YMOB i npasua obcnyroByBaHHA isnyHuxX ocib B AT
"A-BAHK" npu HagaHHI 6aHKIBCbKUX NOCAYr LWOAO0 KAPTKOBUX MPOAYKTIB, 3arajibHUX
YMOB BUMYCKY Ta 0b6CnyroByBaHHA NAATIXKHUX KAapTOK, AHKeTU - 3as8BK o0 [orosopy
Npo HagaHHA BaHKiBCbkux nocnyr AT «A-BAHK», acnopTy CMOXXMBYOro KpeauTy,
Tabnuui ob4ymcneHHa 3aranbHOiI BapPTOCTi KpeawuTy, |HdopMauii wono BiAKPUTTSA
MOTOYHOIr0 PaxyHKy Ta BUMYCKY eNeKTPOHHOro niaaTiXXHOro 3acoby (B pasi HassBHOCTI)
Ta Tapudis.

1.5. Joroeopun 3 TpeTiMn ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiNbHNKOBOro (MO6iNbHOro) 3B'A3Ky i ByOb-AKMX iHWMX NOCAyr TpeTboi ocobu abo
cauTy, wo BbynosaHi B Cuctemy, aki nepenbavatoTb BJACHI YMOBU (BKOYa4YM YMOBU
Cepsic-nposangepa) Ta NONITUKY KOHPIiAEHLINHOCTI.

1.6. ENeKTpPOHHMI ramaHeub - nporpamMHe 3abes3nevyeHHa y ¢opMi MoBiNbLHOro
A04AaTKYy, WO O03BOJSE OTpUMyBaTWU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEeXHOOTrIi
6e34poTOBOro BUCOKOYACTOTHOIO 3B'A3KY Masioro pagiycy aii (NFC).

1.7. KnieHT - pepxatenb [MnaTixxHoi KapTkn AT «A-BAHK», wo yknaB 3 baHKOM
Horosip.

1.8. MnaTixxHa kapTka AT «A-BAHK» - nnaTi>kHa kapTKa, emiTtoBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTavYasbHUK nocnyr KnieHTa,
AKNM 3abesnedyye TenedoHHe 3'€AHaHHA 3 MOOINbHOK Mepexetw [na poboTwu
EnekTpoHHOro ramaHus.

1.10. MnaTixkHi nocnyrn - nocnyrn 3 be3koHTakTHOI onsaTu ToBapiB i nocnayr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3s CUCTEMY 3 BUKOPUCTAHHAM TexHoNoril
6e34p0oTOBOro0 BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € PO3POOHNKOM ENEeKTPOHHOIr0 ramaHLuA.

1.12. Cuctema MobGinbHUX naaTexiB (Cnctema) - KOMMJIEKC MNPOrpamMHoOro
3abe3neyeHHs, WO BKJ/YAE ENEKTPOHHUIN TramMaHeub, WO AO03BoNSAE KIieHTy
BUKOPUCTOBYBaATWU [naTiXKHI MOCAYyrn 3 BUKOPUCTAHHAM TexHosorii 6e3apoToBoro
BMCOKO4YaCTOTHOr 0 3B'A3Ky Manoro pagiycy gii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta MpasBujla BUKOPUCTaHHA EneKTpoHHOro
ramaHus Ta Cuctemu, yknageHi Mmixx KnieHtom i Cepsic-nposangepom.

1.14. TMpwucTpin - enNneKTPOHHUN NPUCTPINn KnieHTa, Ha $SKOMY BCTaHOBJIEHO
ENnekTpoHHUN ramaHelb.

1.15. Undpoa KapTa - NnaTixkKHa KapTKa, ungposuin obpas skoi KnieHT 3apeecTpyBaBs
B Cucremi.

2. OCHOBHi NOJIOXXEHHHA

2.1. Ui ymoBn BuMKopucTaHHa LUngpoBnx KapTok B cuctemMax MoBiNbHUX nnaTexis
(«YMOBWU») perynioTb BUKOPUCTAHHA Oyab-aknx UndpoBux kapTtok AT «A-BAHK»
( pani - «kbaHk») B Cucrtewmi.

2.2. Ui YM0BM € fogaTtkoBMMM npasuaaMm 4O YMOB Ta NpaBui HagaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi KJieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B



CuncTemi.

2.3. Konu KnieHT Bukopuctosye Cucremy, BCi yrogm, ymoBu Ta npasusia Mixx KnieHTom
Ta baHkoMm 6yayTb 3acTOCOBYBaTUCA y 3BMYAMHOMY nopsagky. Onepauii, aki KnieHT
30INCHIOE, BUKOPUCTOBYKOHYM CuUCTeMy, peryaloiTbCsd BiAMNOBIAHMMW yMOBaMM Ta
npasunaMn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
npoBangepa.

2.4. Lli YMOBM BCTaHOBJIIOIOTb NpaBuia OO0CTYMNy i BUKOPUCTAHHA LIndppoBmnx KapTok
KnieHTa TinbKu y BigHOCMHax MK baHkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3asneXHi NocTavyasbHUKKU MOCAYyr
abo canTu MOXXyTb BCTAHOBJIOBATW BJIACHI YMOBW i MOJIOXKEHHSA (BKJIOYa04M YMOBMU
Cepsic-npoBangepa) Ta NONITUKY KOHGIAEHUINHOCTI ([oroBopu 3 TpeTiMn ocobamn).
2.5. baHK He Hece BigNOBIAANLHOCTI, @ TaKOXX He Hada€ NiaATPUMKM abo cnpusAHHSA
wono byab-akoro anapatHoro abo nporpamHoro 3abesnedyeHHa TpeTboi ocobu, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHMN
ramaHeub). Y pasi BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTaHHAM NPoAYyKTiB abo nocnyr TpeTbol CTOPOHU KJIIEHT MOBUHEH 3BEPTaTUCH
be3nocepegHbO0 OO0 TpPeTbOoi 0CObM [N OTPUMAHHA KIIEHTCbLKOI NIATPUMKU Ta
[0MOMOrHu.

3. MpvHUKMN BUKOpUCTaHHA MnaTi>XHUX KapTOK B CucTeMi

3.1. 3pincHeHHa nnaTtexiB. CucrteMa [03BOJISE CTBOptoBaTM Lindposi KapTku aOns
30iNCHEeHHSA Be3KOHTaKTHOI onsliaTu B MyHKTax npofday Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTixXHy KapTy B CuCTeMi WNAXOM BBeOEHHS LAaHUX KapTKu
baHky B ENleKTpOHHOMY ramaHui, a came 1l HoMepy, CTpPoKy ii ail Ta CVV2/CVC2 kopgy,
abo wnaxom obpaHHA KapTKM 4N BUKOPUCTaHHA B CUCTEMIi Yepe3 CUCTEMY iIHTEepHeT-
6aHKiHry A-baHk24 (6e3 BBeAEHHS PEKBI3UTIB TaKOl KapTKN).

3.3. lMicna peecTpauii KapTkn B CucteMi KnieEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LinppoBy KapTKy B CUCTEMI LWIAXOM BBeOeHHS AyTeHTUgIiKaLinHUX OaHUX Yepes CBin
MpucTpin ona 30iNnCHeHHS Bbe3KOHTakTHoI onnaTu. KowTm 6yaoyTb CNMCyBaTUChL i3
KapTku, 9Ky KnieHT npwus'a3as, a iHoOpMauia 3a TakuMM TpaH3aKuismu
BipobparkaTMeTbCs TakK CaMo, K i 3a OyAb-IKMMU iHLWWMMU TPaH3aKUiAMMW.

4. NpaBa i 060B'A3kM Knienrta

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBUM Ta npaBuia HagaHHA 6aHKIBCbKMX NOCAyr
BaHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3neynTn 36epiraHHa cBOIX AyTEHTUGIKALINHUX OaHWUX B HEQOCTYMNHOMY A
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauii AyTeHTuUdikauinHnx gaHnx Ta/abo gaHux LLnppoBoi KapTKu
HerarmHo NOBIAOMUTN NPO Ue baHK.

4.4. Y BunNagkKy HenosigomneHHa Ta/abo HeCBOEYaCHOro mnoBigOMAEHHA KRiEHTOM
baHKy npo BTpaTy AyTeHTudikauinHux paHux Ta/abo KomnpomeTauii pekBsi3nTiB
LindpoBoi kapTkn baHK He Hece BignoBiAaNbHOCTI 3a MOXXANBI 36UTKN KnieHTa.

4.5. Onepaduii, B4nMHeHi 3a gonomorow Lndposol KapTKu i AyTeHTUMdIKaLinHNX faHnxX
KnieHTa, BBaXkaloTbCA ornepauiammn KnieHTa.

4.6. KnieHT 3060B'A13aHUN 03HanomMmnTnCs 3 ymosamu [lorosopis i3 TpeTiMmn ocobamn oo
CTBOPEHHSA, akTMBauLii abo BMKopucTaHHA LincdpoBoi KapTkn B CucTemi.

4.7. KNiEHT Ma€e nNpaBoO BUKOPWUCTOBYBATU AONA 34INCHEHHA onepauin, nepenbadvyeHunx
umMm YmoBamun, Oyab-aKy KapTKy baHKy, BigKpuUTy Ha iM's KnieHTa, WO He €
aHynboBaHo abo 3ab6510Kk0BaHOIO.



4.8. KNiEHT Ma€ npaBO BMKOPUCTOBYBATU OAHY M Ty X KapTy B pi3HMX Cuctemax i
ENeKTpOHHUX raMaHusX.

4.9. KnieHT Ma€e npaBo B OyAb-9KUA 4ac BiAMOBUTUCSA Bif BUKOPUCTaHHSA MnaTiXXHUX
nocnyr, suganmselin Ungpposy KapTky 3 Cuctemu.

5. NMNpaBa i 060B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieHTY B cTBOpeHHi LngpoBoi kapTku B Cuctemi.
5.2. baHK B Oyab-AkuMn 4ac 6nokysaTu pito Lndposoi kKapTku abo MOXNMBICTb i
BUKOpPUCTaHHSA B Cnuctemi y pasi:

5.2.1. HeBUKOHaHHA abo HeHanexHoro BWKOHaHHA KnieHToM 3060B'A3aHb,
nepenbavyeHnx ummm YmMoBamu;

5.2.2. HagBHOCTI Nif03p WOA0 HECAHKLLIOHOBAHOM0 BUKOPUCTaHHSA LLndpoBoi KapTKu.
5.2.3. nopyLleHHs KNiEHTOM yMOB [loroBopy, WO MOXYTb MNPU3BECTU A0 HAHEeCeHHA
36uTKiB baHKYy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM

6.1. Ui YMOBM 3acCcTOCOBYIOTbCS TiJIbKN LWOAO BUKOPUCTAHHA KnieHToM Uundgposoi
kapTkn  (UucppoBux kapTtok). Cepsic-npoBangep, OnepaTtop CTi/IbHUKOBOIO
(MO6inbHOro) 3B'A3KY M iHWI canTn abo Nocayrn TpeTboi CTOPOHW, MiAKYEHi 00
CncteMun, MaloTb BRacHi [lorosBopun 3 TpeTiMM CTOpOHaMW, Mpu LboMy KIieHT
3000B'A3aHNN OOTPUMYBATUCA X YMOB MNpPM HafaHHI 3a3HadeHux ocib ocobuctoi
iHopMaLii, BUKOPUCTAHHI HagaHWX HMMKU nocnyr abo BiABiAyBaHHI BiANOBIAHUX
canTiB. BbaHK He Hece BIAMOBIAANLHOCTI 3a 6e3neky, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTb 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTiB, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 3060B'A3aHNN 03HANOMNTUCA 3 YMOBaMM [LOroBOpIB i3 TpPEeTiMM CTOPOHaMN
[0 CTBOPEHHSA, akTuBauii abo BukopuctaHHa Lingpposoi KapTku B Cuctemi.

6.3. baHK He Hece BiONOBIAANLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnNpuUsAHHSA
wono byab-aKoro anapatHoro abo nporpamMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHMN
ramaHeub). Y pasi BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM MpoaykKTiB abo nocnyr TpeTboi CTOPOHU KNiEHT NOBUHEH 3BepTaTuUCH
be3nocepegHbO A0 TPETbLOI CTOPOHU ANA OTPUMAHHS KIIEHTCbLKOI MIATPUMKK Ta
[0MOMOru.

7. BapTicTb nocnyr

7.1. baHK He CTArye nogaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.

7.2. KnieHT Ma€ BpaxoByBaTW, wWo [oroBopu 3 TpeTiMM CTOPOHaMW Ta iHWI yrogmn
MOXYTb nepepnbadatn nnatexi, obMexeHHs i 3a60poHN, AKi MOXKYTb MaTW BMJIMB Ha
BUKOPUCTaHHA Lndposol KapTku (UndppoBnx KapToOK), Hanpukiag, BUKOPUCTAHHSA
naHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBIAOMJIEHDb, WO CTAryeTbCsa OnepaTopoMm
CTiNbHUKOBOro (MobinbHOro) 3B'A3Ky. KnieHT 3000B'A3YETLCA HECTM OAOHOOCIBHY
BiAMOBIAANIbHICTb 3@ TakKi NaaTexXi i 4OTPMMaHHSA BCiX 0bMeXXeHb 41 3abopoH.

8. BperynioBaHHA cynepe4yok

8.1. byab-gKi cnopwu, WO BUHNKAOTb 3 LnxX YMOB abo B 3B'A3KYy 3 HUMMK, CTOCOBHO Byab-
AKOl LnhpoBoi KapTKW, Ta He yperysboBaHi UMMM YMOBaMUN, perynoiTbCad yMOBaMU
Ta nNpasuiaMun HagaHHA BaHKIiBCbKUX nocayr baHky. Cnopu MiXK baHKOM Ta KnieHTOM



MatoTb OyTn BperynboBaHi y NopsaaKy, BU3HAYE€HOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YKpaiHu.

9. KoHdipeHuinHIicTb | Oe3neka

9.1. KNi€EHT 03HaMOMNEHUN | NOroOXXYyeTbCs, WO baHK Ma€ npaBo 34incHioBaTK 36ip,
00pobKYy i BUKOPUCTAHHA TEXHIYHMX, 0CObUCTUX [aHUX | MOB'A3aHOI 3 HUMWU
iHpopMauii, BKAOYa4M, ane He obmexyl4ncb JaHumum npo Mpuctpin, wWwob
3abe3nevysaTu:

9.1.1 OHoBJIEHHSA | BAOCKOHANIEHHSA NPOAYKTIB, Nocnyr baHKy;

9.1.2. nigBuEeHHSA 6e3nekn Nocayr, Wo HaaatTbhCs;

9.1.3. 3anobiraHHs WaxpancTea;

9.2. baHK He Hece BignosiganbHOCTI 3a nocnyru Cuncrtemmn abo Cepsic-npoBangepa.
Takum YnHoM byab-sika iHopMauis, aKky 36mupae Cepic-npoBanaep rnpuv BUKOPUCTaHHI
KnieHToMm Ungposoi kapTkm abo Cnuctemu, perynoetbca YMosamu Cepsic-npoBangepa
i JoroBopamMu 3 TpeTiMN CTOPOHAMM | HE € NpegMeTOM LnX YMOB.

9.3. KnieHT ynoBHOBaXXye baHK nepepasaTu, B T.4. HA TEPUTOPIlO IHO3EMHUX LEep>KaB
(TpaHCKOpOOHHaA Nepepaya), iHpopMauito Npo cyMmy onepawii, gaTy i Yac Il BYNHEHHS,
TUNW onepaduii, Kogn BanloTK, CTaTyC aBTopu3auii 4na il 06pobkn opraHizauism, Wo €
BNacHMKamm Cuctem Ta/abo EnekTpoHHMX ramaHuiB, wo 3abe3nevyioTb KrieHTaMm
MOXXJIMBICTb 34iNCHIOBATW onepauil 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKOYACTOTHOro 3B's3Ky Manoro paaiycy aii (NFC), 3 meToto:

9.3.1. HapaHHA KnieHTOM B EneKTpoHHOMY ramaHui iHgopMauil npo BYUHEHI HUM
onepaduii no MEC-kapTi;

9.3.2. BUSIBJIEHHSA Ta YCYHEHHS LWaxXpancTea;

9.3.3. BukoHaHHA CepBic-nposangepamm BUMOIr 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.3.4. CTBOpPEHHSA 3BiTiB NP0 €KOHOMIiYHY e(deKTMBHICTb MOb6iINbHMX MNaTIXKHUX
[00aTKiB BUKJIIOYHO 019 BUKopucTaHHA Cepsic-nposangepamu;

9.3.5. peknamu Cuctem Ta/abo ENeKTPOHHMUX raMaHLUiB Ta IX NPOCYBaHHA Ha PUHKY;
9.3.6. yoockoHaneHHs Cncrtem Tta/abo ENeKTpOHHUX raMaHLuiB;

9.3.7. npoBeeHHA aHani3y po3noAisly peKsaMHUX OroJIoLWeHb.

10. Nepeboi B HapaHHi MnaTi>kHux nocnyr

10.1. docTtyn, BUKOpuUCTaHHA i obcnyrosyBaHHSA LncpoBoi KapTku 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTtopa CTiIbHUKOBOro (MobinbHOro) 3B'A3KY.
BaHK He € onepaTopoM nocnyr Cuctemm abo Takoi Mepexxi i He KOHTPOJIOE iX Aii. baHk
He Hece BiAnMoBiganbHICTE nepen KrieHToOM 3a 6yab-saki 06CTaBUHU, SAKI MOXYTb
nepepsaTn, CTBOPUTK nepewkoan abo iHWMM YMHOM BIiABUTUCA Ha PYHKLIOHYBaHHI
byab-akoi LlmcpoBoi KapTKK, BKAKOYAOYM HEAOCTYNHICTb nocayr Cuctemm abo nocnyr
6e3apoTOBOro 3B'A3KY, KOMYHiKauin, 3aTpUMOK Mepexi, obMexeHb 6e34poToBOro
nokpuTTHA, 360iB cucteMun abo nepepuBaHHA 6e34p0OTOBOIN0O 3B'A3KY.

11. BHeceHHs 3MiH A0 uux YMOB.

11.1. baHk 3anuwa€e 3a cobot nNpaBo neperndggaT Ui YMOBM 3rigHO 3 MNOpsOKoM,
BU3Ha4YeHMM [loroBopoM. KNIEHT Ma€ MOXJUBICTb O3HANOMUTUCHA 3 3MiHEHOIo
penakuieto YMoB B EnekTpoHHOMY ramaHui abo Ha canTi baHKy.

2.1.13. OcobnmBocTi KapTku eMiagTpumMkKa



Kaptka eligrpumka (B T.u. BipTyasibHa Ae6eTOBa) - € NaThkHUM 3ac060M, SKWiA A03BOJISIE 3apaxoByBaTh KOLITU Ta

34i/iCHIOBaTM MnaTeXxi Ta po3paxyHKM 3a BAaCHi KoLWTH.

1. Bupg kaptu

2. Tvnwn kapt

3. Banwrta

4. MnartikHa cuctema

Kowmicis 3a Bunyck/
nepesunyck
NJ1acTUKOBOIT KapTKun

HNpumiTkal!!!

HapaxyBaHHs BifgCOTKIB
Ha 3a/IMLLOK B/1IaCHUX
KOLUTIB

NNpumiTkal!!!

Mporpamma
NOSAANbHOCTI

[ebeToBa

1. HeimeHHa kapTka.
2. BiptyanbHa / hisnuHa kapTka.

3. YinoeaHa KapTka 3 6E3KOHTaKTHOK TEXHOJOTIED onaaTu.

UAH

Visa, Mastercard

1. OchopMIEeHHST KapTKM - 6E3KOLLTOBHO.

2. MNepeBunnycK KapTk1 - 6E3KOLLTOBHO.

1. Kowmicisi 3a 06CyroByBaHHs HEAKTMBHOIO paxyHKy npotsrom 365 gHiB - 20 rpH/mic.,
ane He GiNblUe 3a/TMLLKY BNIaCHUX KOLUTIB Ha KapTL;

2. Cyma Bugadi rotisky B 6aHkomatax o6mexeHa - 20 000 rpH npoTarom 6 roavH.

3. Komicist 3a NonoBHeHHA KapTkM B AbaHk24 6e3roTiBKOBUM NnaTexem 3i CBOIX KapTok,
yepes TepMiHa/1 CaMO0OGCyroByBaHHS, kKacy GaHKy, 6e3roTiBKOBUM MaTeXeM Bifg, TPEeTiX
0Ci6 - 6e3KOLUTOBHO.

4% pivHMX y rpmBHI (3 01.04.2022 TMM4acoBO NPU3YNMHEHO HapaxyBaHHS BiACOTKIB Ha
3a/IMLLOK B/IACHUX KOLUTIB).

HapaxyBaHH$1 BiACOTKIB 3AiACHIOETbLCA Ha 3a/IMLLOK BMIACHUX KOLWITIB nMoHag 100 rpH Ha
OeHb Ta gie nicna aktusauii nocnyrm yepe3 AbaHk24 (BiggineHHs BaHky, cniyxoy
nigTpuMKn 7776, yat-online) 3a yMOB BifCYTHOCTi 3a60proBaHoOCTi N0 KPeAUTHIA KapTui
“3eneHa” abo PLATINUM.

3a MneHciliHoK Nporpamoto, HapaxyBaHHS BifCOTKIB 3/iiCHIOETbCS HA 3a/INLLOK BNACHMX
kowTiB noHag, 100 rpH Ha AeHb Ta Ai€ Micnsa NepLuoro LjisibOBOro 3apaxyBaHHS KOLWTIB Ha
KapTKy i akTuBauii nocnyru yepes AbaHk24 (BigaineHHa BaHky, cnyx6y nigTpumkm 7776,
yat-online).

KeLw6ek Ao 20% Ha obpaHi Kareropi.



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

Kewbek HagaeTbCA 3a YMOBM HasiBHOCTI akTMBHOI KapTkum «3eneHa». BigcoTok
HNpumiTkal!!! BiJLLKOAYBaHHA NPV NPOBEAEHHI onepauii no kaptui eligTpyMka 3anexwTb Bif TOro,
BMKOPUCTOBYETLCA KPeAUTHUIA NIMIT N0 KPeAWTHIN KapTui um Hi.

1. AHKeTa-3asBa NpPo NPUEAHAHHA A0 YMOB Ta Npasua HafaHHA 6aHKIBCLKUX MOCAVT,

2. 3aneBHeHHA KnieHTa [0 [0roBOpY HajaHHs 6GaHKiBCbKMX Mocayr (BigKpUTTa Ta

8. MocunaHHA
06C1yroByBaHHs1 MOTOYHOIO PaxyHKy),

3. Tapudwm

2.1.14. OcobnmBoCTi KapTKK «Buropa»

KapTtka «Buropa» cninbHo 3 “EnineHTp” - HafaeTbCca KnieHTamM Mepexi
OyaiBenbHMX Maras3unHiB “EniueHTp”, € 04HOYaCHO NaaTiXKHUM 3acoboMm Ta
OOHYCHOIO KapTKol Mepexi “EniueHTp”. KapTKa 003BOJISE HAaKOMMYyBaTW Ta
obnikoByBaTn 60HyCK 3a nporpamoto “Buroga” y EniueHTpi 3apaxoByBaTu
KOLUTK, 30iNCHIOBATW NMaaTeXi N po3paxyHKKM 3a BNIACHI KOWTK, a Y BUNaAKy
HeOOCTaTHOCTI KOLWITIB - 3@ paxXyHOK BCTAHOBJIEHOI0 KPeAUTHOro NiMiTy.

1. Bup kapTkm NebeToBO-KpeanTHa
2. TN KapTok BipTyasnbHa KapTKa.
3. Baniota UAH
4. MnaTi>kHa cucTtema Visa

1. OhopMneHHA KapTKK -
KoMmicisa 3a Bunyck/ 6e3KOLUTOBHO.
5. nepesunyck
NAAacTUKOBOI KapTKu 2. [NlepeBUNyCcK KapTKN -
6e3KOoLWTOBHO.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

KpeautHun nimir
(kpenuT)

IHgbopmavyisi HagedeHa 8
yinsix o3HalioM/1eHHS.
JemasibHa iHghopmayisi - 8
lMacnopmi cnoxus4o20
Kpeoumy ma Tapucghax.

1. Cyma kpegunty: oo 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a
KOPUCTYBAHHA KPeAUTHUMUN KOLLITaMU
- 3,4% B Micsaub;

3. Minbrosun nepion:
3.1. o 62 gHiB;

3.2. MpoueHTHa cTaBKa nig 4ac gii
ninerosoro nepiony: 0,00001%.

4. KoMicisi 3a 3HATTSA FPOLLIOBUX
KOLUTIB:

4.1. 3HATTHA BNACHUX KOLWUTIB Y
baHKoOMaTax Ta iHWnx baHkiB YKpaiHu
- 0,9%% Bigo CymMn 3HATTS;

4.2. 3HATTSA BJIACHUX KOLUTIB Y
baHKoMaTax Ta B iHWMX 6aHKIB 3a
KOPLAOHOM - 2% Bif CYMWN 3HATTS;

4.3. 3HATTA KPEeAUTHUX KOLWITIB Y
baHkoMaTax Ta byob-aKnX
YKPaIHCbKUX Ta 3aKOPAOHHUX BaHKiB,
a TaKOXX 3a onepaduil 3 BaJlOTOO
rOTiBKOIO:

1-100 rpH - 7 rpH
100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

rnoHan 1 000 rpH - 4% Big cymun
3HATTA

5. MNoraweHHs - womicsaus oo
OCTaHHbOro AHA MicAuUs, HACTYMHOrro
3a 3BiTHUM, Yy po3Mipi 4% Big
3aboprosaHocCTi, ane He meHwe 100
FPH i HE MeHLe CYMN HapaXxoBaHUX
MpoLEHTIB.

6. PeanbHa npoueHTHa CTaBKa Bif
49,34 po 62,39 - BiACOTKIB piYHUX.



10.

11.

1. Kewbek “Buroaa” Big A-baHky;

Mporpama NnoAnbHOCTI
2. AreHTCbKa nporpama.

3. KoMicisl 3a obcnyrosyBaHHS
HEaKTMBHOIO PaxyHKy NpoTarom 365
OHiB - 20 rpH/Mic., ane He Ginbwe
3a/IMWKY BNACHUX KOLUTIB Ha KapTLui.

iMpumiTka!!!

1. BugaeTbcsa nNpu npoXon>XeHHi
KnieHToM ineHTundikauii/sepudgikauii
MopapoK OTPUMaAHHSA 3 BCTAHOBJIEHHAM BifAMNOBIAHUX NiMITIB
Micns ouiHKK 1X
KpeauTOCNPOMOXHOCTI.

1. AHKeTa-3adBa Npo NpuUeaHaHHA 0
YMOB Ta NpaBuJ HadaHHS
DaHKIBCbKWUX NOCNYT.

2. 3asBa Wo0a0 BCTAaHOBJIEHHSA
NMocunaHHA KpeaAMTHOro NiMiTy 3a KapTKow/

PaxXyHKOM.

2. [1acnopT CNOXXMBYOro KpeaunTy.

3. Tapudum.

2.2. leno3nTun (ymMOBWU i NpaBuiia po3MilleHHs Aen0o3UTHUX BKaaAdiB y baHky)

2.2.1. 3arafbHi NONOXKEHHS (NOPSAOK HapaxXyBaHHSA NMPOLEHTIB, MPOAOBXXEHHS, MOBEPHEHHSA BKNAAIB Ta iHWwe)

[eno3uTy - Hakonu4yn

1. Tpoxu TepMiHiB :)

LLlo Take peno3uT
(Bknap)?

Lo Take Aeno3uTHUMn
noroeip?

Lo Take “lMNoyaTkoBa
cyma” penosuty?

Lo Take Aeno3uTHUMn
paxyHok?

BUTiAHO, 3 Pi3HUMUN CTPOKaAMM, CYMaMmn Ta MOXKJIMBICTIO MONOBHEHHS CBOIX AEMO3UTIB.

Oeno3nT (BkNad) - KOWTW B roTiBKOBiN abo 6e3roTiBKOBIN opmi y BantoTi YKpaiHu abo B iHO3eMHi BantoTi, fAKi
3anyyveHi 6aHkoM BiA BkJagHuWKa (abo aKi HaZiwnu Ons BKAAAHWMKA) Ha yMoBax A0roBopy 6aHKiBCbKOro
paxyHKy, 6aHKIBCbKOro Bkafy (Aeno3uTy) (KpiM KOLWTIB, 3a/y4YeHUX Big BUAadi owaiHoro ceptudikaTa 6aHky),
BKJIOYAO4YN HapaxoBaHi BiACOTKM Ha TaKi KOLTHW.

Leno3nTHUIA foroBip - gorosip 6aHKiBCbKOro BKNady, 3a skMM KnieHT nepenae, a baHk npuiiMae [enosuT y
pO3Mipi Ta Ha CTPOK, 3a3HayeHnn y [leno3mTHoMy porosopi. 3asBa KnieHTa Ha oopmneHHs [eno3nTy, YMoBM i
npaBua HapaHHA GaHKiBCbkMX nocnyr Ta [oBiAKa Npo cucTemMy rapaHTyBaHHS BKAaAiB (isnyHUX ocib €
CKNafoBMMYK YacTHaMu [leno3nTHOro AoroBopy.

MoyaTkoBa CyMa Aeno3uTy - CyMa, BHeceHa KnieHTom Ha [eno3uT 3 gHA nianucaHHA 3assu KnieHTa Ha
ochopmneHHs [lenosuTy.

[eno3nTHUI paxyHOK - PaxyHOK, L0 BiAKPMBAETbCA BbaHKoM KnieHTy Ha AOroBipHi OCHOBI Asa 36epiraHHA
KOLWTiB, WO nepepaloTbcd KnieHTOM baHKy Ha BCTaHOB/IEHWA CTPOK Ta Mif BM3Ha4YeHWA npoueHT (aoxon)
BignosigHo Ao ymos lorosopy. Homep [1eno3nTHOro paxyHkKy BKa3yeTbCsi B [loroBopi.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_vygod.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_vygod_ua.pdf

LLlo Take BKnapg,
(paxyHok) “Oo
3anuTaHHAa"?

LLLo o3Ha4Ya€ NOHATTA
“Cnnavi” peno3uTtun
(Hepioui paxyHku)”?

LLlo o3Ha4ae
aBTOMaTU4He
NPOAOBXXEHHA?

Lo Take ®OHpA,
rapaHTyBaHHA BKNapgis
cdhisnyHnx ocid
(®rB®»0)

Bknap (paxyHok) «[lo 3anuMTaHHA» - BKJag, NMOTOYHWA paxyHoOK KnieHTa, sikui baHk BikpuBa€e 3a 3asiBolo
KnieHTa Ha odopmneHHs [Ldeno3uTy 3 MeTolo Buniatu Leno3nty KnieHTy 3 [eno3uTHOro paxyHKy nicns
3aKiHYeHHA CTpoKy. Lli KowTn 061iKoBYBaTUMYTbCSl Ha pPaxyHKYy «[o 3anuMTaHHS» 0O MOMEHTY OTPUMAHHSA
BaHKOM po3nopsfXeHHs Big KnieHTa WoA0 pekBi3nTiB nepeka3y KowTiB abo aBTOMaTUYHOIrO MPOAOBXKEHHS
0enosnTy.

«Cnnadvi» geno3nTun (Hedio4i paxyHkKu) - ue:

- Bknagn knieHTiB B po3Mipi MeHLwe ekB. 1000 rpH., fiKi Ha MOMEHT MPOAOBXEHHS BKJlafly He KOPUCTYITbCS
iHWKMKN npoaykTamMn 6aHKy Ta B BaHKy BiACYTHIin akTyanbHWA HOMep MOBiNbHOro TenedoHy AN KOHTaKTy 3
KnieHToM.

- Bknagw, 3a skumu He Byno KnieHTCbKUx onepauini 3 Ta 6inbLlie pokis.

- Bknagw, aki posipBaHi abo HeNpPOIOHroBaHi, 3a/IMLWOK KOLTIB 3@ AKMMU MeHLe ekB. 1000 rpH, Ta 3a SKUMK He
6yno onepauin 180 gHiB Ta binbLue;

- Bknapun, BMNnaTa KOWTIB 3 AKUX npoBoaANTbLCA CnagKoEMUAM 3rigHO 3 YMHHUM 3aKOHOLAaBCTBOM 3a
HOTapiaﬂbHVIM cBigouTBOM Mpo npaBo CNnaAKyBaHHA 3a BKJ1a40M.

ABTOMaTUYHE MPOLOBXKEHHS - Lie NPOAOBXXEHHS Ha HOBUIN CTPOK, SIKe 3AiIMCHIOETHCS B aBTOMATUYHOMY PEXUMI,
AKLWO KNIiEHT y CTPOK 06YMOBMIEHMIA YMOBaMU UMUX MPaBW, He 3asiBUTb NPO MOBEPHEHHS BKAagy. AKWO nicns
3aKiHYEeHHA CTPOKY KJiEHT 3HiMe YacTuHy abo BClo CyMy, aBTOMaTUYHE MPOAOBXEHHS He MPOBOAUTLCS.

®doHA rapaHTyBaHHSA BKAaAiB isn4HMx ocib - ®oHA € yCTaHOBOW, L0 BMKOHYE cneuiafibHi yHKUiT y cepi
rapaHTyBaHHSA BKJafiB i3n4HMX 0Cib Ta BMBEAEHHS HEMaTOCNPOMOXKHUX BaHKIB 3 puUHKY i nikBigauii 6aHKiB y
BUMaAKax, BCTAHOBMEHMX 3aKOHOM YKpaiHi “lpo cuctemy rapaHTyBaHHS BKAa4iB i3nyHmMxX ocib”.

2. Mopapok ocbopMseHHA 0eno3uTy



Sk nopsapokK
BiAKPUTTA Aeno3uTty?

2.1. 3 MeTOlO BiAKPUTTA Aeno3nTy, KnieHT Hapjae 3asiBy Ha ohOpMJSIEHHS Oeno3nTy. 3asBOo0 Ha OPOPMIIEHHS
[eno3nTy BU3HA4aloTbCA YCi iCTOTHI yMOBM A€M03UTHOrO 40r0BOPY.

2.2. 3asBa Ha opopMIEHHA Aeno3nNTY NiANUCYETbCA KiEHTOM:
° BJJACHOPYYHMM MiANNCOM SIKLLLO AOrOBip YKJaAa€EeTbCA y NanepoBoMy BUAALAI;

°© MPOCTUM eNIeKTPOHHMM MiAMUCOM, KU € aHaNOroM BAIACHOPYYHOro MiANNCY Ta MOro HakKnageHHA Mae
PIBHO3HAYHI OPUANYHI HacNigKW i3 BNACHOPYYHMM MiANMCOM Ha AOKYMEHTaxX Ha MnanepoBMX HOCIAX.
MexaHi3m nignucaHHs 3a gonomoroto MobinbHoro TenegoHy Ta OTP-Naposis HaCTYMNHWIA:

1. baHk reHepye OTP-naponb i BiANpaB/sSE WNOro KAIEHTY 3 3a3Ha4vYeHHAM iHdopMauii, saka 6byne im
nigTBEpPAXKYBaTUCS.

2. Y pasi 3roanm kNieHT nepepnae oTpuMaHuii OTP-naposib baHKy wWAsSXOM BBeAEHHS y BiAMOBIAHOMY PAAKY
BUKOPUCTOBYBAHOI 0 CepB.icy.

3. Y pasi akwo Homep MobinbHOro TenedoHy 3apeecTpoBaHWi i 36ira€TbCs 3 HOMepoM TenedoHy KJiEHTa
(ineHTudikaTop) Ha akuin 6yno HanpasneHo OTP-naponb Ta BedeHWn KnieHToMm OTP-naposib TOTOXHWUIA 3 TUM,
Lo HaAicnas baHK BBA)KaETbCA, L0 KJIIEHT MPUIAHAB 3aMpornoHOBaHi YMOBU Ta CTOPOHW BW3HAalOTb CMiBNaBLUNA
OTP-naposb eNleKTPOHHMM MiANNCOM KJTiEHTA.

° YOOCKOHa/IeHUM efleKTPOHHUM MNiANMCOM, AKUMA € aHasioroM BJIACHOPYYHOrO nignucy Ta Woro
Hak/laleHHs Ma€ PIiBHO3HAYHI IOPUAMNYHI HACcNiAKW i3 BNACHOPYYHUM MiANWCOM Ha OOKYMEHTax Ha
nanepoBmx Hocisx. [lignnc CTBOpPeHUN 3a pe3ynbTaToM KpUNTorpadiyHoOro nepeTBOPEHHSA
€JIEKTPOHHUX [aHWX, 3 SAKUMWU TMOB'SI3aHUN LEei eNeKTPOHHWI MiANUC, 3 BUMKOPUCTAHHAM 3acoby
YOOCKOHAJIEHOro  efIeKTPOHHOro niAnucy Ta o0cobucToro Kio4a, OLHO3HAYHO MOB’A3aHoOro 3
niagnucyeayveMm, i AKUA Ja€ 3MOry 3AINCHUTW eNeKTPOHHY ifAeHTudikauito nignucysava Ta BUABUTU
MOPYLUEHHSA LiJIICHOCTI €IeKTPOHHMX AaHWX, 3 AKUMW MOB’'S3aHWIA Lel eNeKTPoHHMIA nignuc. Nignuc 3a
[0MOMOroto 0cobncToro KJ4Ya NepeBipsETHCA 3a AOMOMOrol BiAKPUTOro ktoda. CTOpoHW noroauaun
BUKOPUCTAHHS eNeKTPOHHOro nignucy 6e3 cepTugikaTa Kio4a.

2.3. CsoiM nignncom KnieHT niaTBepOXXYE, WO BCA MNpeAcTaB/eHa HMM iHdopMauia € npaBUIbHOK i
3060B'A3y€THLCA NPO BCi 3MiHW NOBIAOMAATU BaHK He ni3Hiwe 15 AHIB 3 MOMEHTY iX BUHUKHEHHS.

2.4. Nip Yac yknafjaHHS [oroBopy BaHKOM BMKOPUCTOBYETHLCS (haKCUMiNbHE BiATBOPEHHS nianucy [0noBu
MpaBniHHA BaHKy, @ TaKoXX BiATBOPEHHSA BiAOWUTKa Ne4yaTKn baHKy TeXHiYHMMN ApYyKapCbKUMUN NPUCTPOAMU.

2.5. baHk gns 3apaxyBaHHA cyMu [1leno3uTy BiAKpuUBa€E KNieHTY AENO3UTHUIA paxXyHOK, L0 3a3HavYa€EeTbCs B 3aBi
KnieHTa Ha odopmneHHs [eno3nty Ta 3000B'A3yeTbCA BUMNATUTM KnieHTy [eno3uT i npoueHTn B
obymoBneHoMy y [leno3nTHOMY [0roBOpi NOPSOKY.

2.6. baHk Ha niacTasi 3asBM KnieHTa Ha oopmaeHHs [eno3nTy MoxKe BIAKPUTW BKNagd «[o 3anuTaHHsS» Ons
3apaxyBaHHS KOLUTIB Ha paxyHOK Ta nepekasy KOLITIB 3 paxyHKY Y BiANOBIAHOCTI 4O YMOB LiUX NpaBu.

2.7. 3asBa KnieHTa Ha odopmneHHa [eno3uTy Ta ui YMOBM Ta npaBuia HagaHHA 6GaHKiBCbKMX nocnyr
CTaHOBNATb [eno3nTHun (BKNagHWA) AOrosip.

2.8. [leno3nTHWIA AOroBip BBa)XAETbCA YKNAAEHUM i HabUpa€e YNHHOCTI 3 MOMEHTY nianucaHHs KnieHTom 3assu
Ha O(OPMJIEHHA BKMagy Ta PO3MilleHHs CyMU BKNaAy Ha pPaxyHKY BKJafly Ta MPUMNUHSETLCS 3 BUMIATO
KnieHTy BCi€i cymn BKNlafly pa3oM 3 MpoueHTaMu, WO HanexaTb BiAnoBiAHO A0 YyMOB BKJady, SKLLO iHWe He
nepepbaveHo ymoBamu [lorosopy. [laToto yknadeHHs [eno3nTHOro AOroBopy € fAaTa, 3a3HayeHa B 3asBi
KnieHTa Ha odopMneHHsa [eno3nTy.

2.9. NpuMipHUK [eno3nTHOro Aorosopy Kni€HT oTpuMmye:
° y nanepoBOMy BUrNAL4I, AKLLO AOrOBIp YKNaAa€eTbCa y BiaaineHi banky;

°© B eJIeKTPOHHOMY BUMNsifli Ha eNeKTPoHHY nowTy abo B gonaTky ABank24, skuio [oroBip yknageHui
Yyepes ANCTaHUINHI kaHannm 06cnyroByBaHHS.

2.10. KnieHT Ma€ nNpaBO MNepeKasaTu rpoLUOBi KOWTW Ha [eno3uT npoTaroM 1-ro 6aHKiBCbKOro AHS 3 AaTu
nignncaHHs 3aaBu KnieHTa Ha odopMieHHa Jeno3nTy.

KowTn Ha Aeno3nTHMI paxyHOK 3apax0oBYOTbCA LWASXOM Nepekasy:
° FOTIBKOBUX FPOLUOBUX KOLUTIB Yepes3 Kacy BiAAaineHHs baHky;
° KOLWITIB 3 KAPTKU/PaxXyHKY 3a AOMOMOrO0 ANCTaHLUINHMX KaHaniB 06CnyroByBaHHS.

Mpu AucTaHuiiHOMy odopMieHHi [loroBopy Ha BIAKPUTTS BKAady KJIEHT BHOCWTb FpOLWi Ha BKAAZL LUJISAXOM
nepepaxyBaHHA 3 KapTKW.

2.11. KNi€eHT Ma€e NpaBo CKAACTU 3anoBifasibHe PO3MNOoPsAXKEHHS 3a BKNALOM.

2.12. baHK Ma€ npaBo A4NS pi3HWUX Uinen (NOBiAOMAEHHS MPo 3MiHYy TapudiB, akTUBaLUif OOLATKOBUX MOCAYT,
aKTyahi3auif KOHTaKTHUX AaHunX, 3MiHa YyMOB JJoroBopy., iH(popMyBaHHSA Npo Te, Lo NpoBOoAATLCA BaHKOM aKLii,
NpoBeLeHHS ONUTYBaHHSA NPO AKICTb 06CNYroByBaHHA, ANCTaHLUiliHe 06CyroByBaHHs, 0POPMAEHHS NMAATIXKHUX
[OKYMEHTIB, O3HalWOMJ/IEeHHSA BKNagHuka 3 Josigkoio ®rBdO, nignvcaHHA [OroBopy BKMady, BiAKPUTOro B
ABank24 i T. 4., (B TOMY 4YnCNi OTPUMaHHSA 3roam KniEHTa Ha BULLEBKa3aHi 4ii Ta ix NiaTBepAXXeHHA) BCTaHOBUTU
KOHTaKT 3 KJ/IEHTOM, BMKOPUCTOBYIOYN OyAb-AKi 3a3HayeHi KaHanu 3B'a3Ky (MoBigomieHHs B MOOiflbHOMY
[ojaTKy , MOBIAOMMIEHHA B MeceHA)epaxX, A3BiHKW i Tak Aani). baHK Mae npaBo BCTaHOB/OBATW KOHTaKT 3
KNIEHTOM Ha MOCTINHIA OCHOBI.



Yu MoXxnuso
nonoBHIOBaTH BKnan?

Ik HapaxoBylOTbCH
npoueHTn?

SiKkui NOpAAOK BUNAATH
NPOLEeHTIB?

2.13. KnieHT Ma€ npaBO MOMOBHIOBaTW CBiA BKAag MPOTAroM YCbOro CTPOKy [leno3uTy. 3arajibHa cyma
MOMOBHEHHS MPOTANOM KOXXHOIO KaJIeHAAPHOro MiCsUs He MOBWUHHa MepeBULLlyBaTU CyMy, BCTaHOBJEHY
BaHkoM. MakcnManbHy CyMy MOMOBHEHHSA NMPOTArOM KajieHAapHoOro micaus KnieHT Moxke Ai3HaTucsa y BiadiNeHHi
abo Ha canTi baHKy a-bank.com.ua. Bknan MoO)XHa MNOMOBHUTU B Oyab-akoMy BigAineHHi baHky abo 3a
nonomoroto aonatky ABank24.

2.14. KnieHT Ma€e npaBo LopyynTu BaHKy NpoBOAUTW perynsipHi nepepaxyBaHHs Ha CBili AEMNO3UTHUIA pPaxyHOK
(paxyHOK-o4ep>XyBay) 3 IiHLWOro CBOFO AEMo3UTHOro, MOTOYHOro abo KapTKOBOro paxyHKy (paxyHoK-
BiAMPaBHMK). AKLO Ha AaTy BMKOHAHHS PErysisipHOro MaaTexy 3aJIMWOK KOWTIB Ha PaxyHKY-BiAMpaBHUKY
MeHLle CyMu BCTaHOBJIEHOrO PEerysspHOro nnaTexy, KnieHT popyvae BaHky nepepaxyBaTu Ha paxyHOK-
oflep>KyBay BCIO [OCTYMHY CyMy 3a/IMLLKY 3 paxyHKa-BiAnpaBHVKa.

PerynsipHe 36iSblUeHHsA HE3HVWKYBaAHOrO 3aJuULKy 3a nocsyroio «CTaHAapT 6e3noaaTkoBuii» MPOBOAMTLCS 3@
npaBuaamu, ONMCaHUMM B LAHOMY MyHKTI.

2.15. baHK Ma€ NpaBo CTAryBaTW KOMICil0 3a MOMOBHEHHSA BKaaAy iHWOoi ocobu 3rigHo Aio4dnx Tapudis.

2.16. HapaxyBaHHA MpPOLEHTIB MO BKJaAy MOYMHAETHLCA 3 AHA, HAaCTYMHOro 3a AHEM HaAXOOXXEHHSA IPOLLUOBUX
KOWTiB B BaHK, i 34INCHIOETLCA 3@ KOXKHUIA KafleHAapHUI AeHb, BUXOAAYM 3 (PaKTUYHOI KiIbKOCTI AHIB y poLi, 3a
CTaBKoO, WO 3a3HavyeHa B 3aaABi KnieHTa Ha odopmneHHa [eno3uTy 3 ypaxyBaHHSM MpaBu pPo3paxyHKY
NPOLEHTIB NPU NPOAOBXXEHHI BkNaay. [leHb NoOBEpHEHHA BKNaAy B Nepiof po3paxyHKY NPOLLEHTIB HE BXOAUTb.

2.17. HapaxyBaHHA NpPOLEHTIB 3a BkJaAOM «[0 3annTaHHA» MOYUHAETbLCA 3 AHS, HacCTynHOro 3a AHEeM
HaAXOA)KEHHS MPOLUOBMX KOLITIB Ha BKAaAd «Jlo 3annTaHHA», | 3AINCHIOETBCA 3@ KOXKHWUIA KaJleHOapHUN OeHb,
BUXOASYN 3 (PAKTUYHOI KiNIbKOCTi AHIB y pOLi, 3@ MOTOYHOI CTaBKOW BKady «[o 3anuTaHHA». [leHb CrncaHHSA
KOLWWTiB NO BKAagy «[1o 3annTaHHA» B Nepio po3paxyHKy NPoOLEHTIB HE BXOAUTb.

2.18. baHK Ma€ nNpaBO MPOTAroM BCbOro CTPOKY Aii [leno3MTHOro [OroBopy 3MiHOBaTW PO3Mip MPOLIEHTHOI
CTaBKM 3a BKNagoM «J[lo 3annTaHHA». [OTOYHMI po3Mip Aitlo40i MPOLIEHTHOI CTaBKU 3a BKAagom «[o
3anMTaHHA» PO3MILLYETbLCA Ha canTi baHky.

2.19. Cyma HapaxoBaHMX MPOLEHTIB 3a Uiy KiJIbKiCTb TEPMiHiB BKAaAay, O MNPOWLLAN 3 MOMEHTY O(DOPMIEHHS
BKNaAy, BUMNa4Yy€eTbCSA B MOBHOMY 06CA3i.

2.20. Mo 3aKiH4YeHHi KOXKHOro nepioay HapaxyBaHHA MPOLEHTIB, O NPONLLOB 3 MOMEHTY yKJaAeHHA A0roBopy,
B nepwunin poboynin feHb, HaCTYNHUIA 3a AaTolo ohOpMISIEHHS AoroBopy, nicns 15-00 HapaxoBaHi NMpoueHTH 3a
BK/1a[0M 3apax0BYOTbCA Ha KapTKy/pPaxyHOK KJi€HTa.

2.21. KnieHT Moxe Ai3HaTucsa npo 6anaHc BkNagy, OTpUMaT BUMUCKY 3@ OEMO3UTHUM PaxyHKOM y:
o popaTky ABank24;

o B OyAb-sikoMy BifAiNeHHi baHky.

2.22. BunnaTta npoueHTiB BaHKOM MoXe 3A4iNCHI0BaTUCh:
- M0 3aKiHYeHHi CTPOKY [eno3nTy B AeHb MOBEPHEHHS BKady;

- WoMicsuA, NOYMHAYM 3 MiCALS, HAaCTYMHOro 3a MicsueM yknageHHs. 2.23. Bunnata NpoueHTiB 34iINCHIOETbCA
B A€Hb, WO € HACTYNHUM PoHOYMM MOPAAKOBMM OHEM MicsLs, 3@ OHEM yKagaHHs [lerno3uTHoro gorosopy. B
OeHb BUMNAaTW HapaxoBaHUX 3a [leno3nTom npoueHTiB, nicna 15 roa. 00 xB., HapaxoBaHi MPOLEHTU 3a
[leno3nToM 3apaxoBYOTbCS Ha MOTOYHUIA paxyHOK KnieHTa, 3a3HadyeHnin y 3asBi Ha oopMaeHHsA [enosnTy.

- WOMICAUSA MOYMHAlYM 3 MicsiUsi, HACTYMHOro 3a MicsiLeM YyKJafAeHHs [erno3vTHOro AOroBOpY, LWASAXOM
36inbWweHHs cymn [leno3uTy. 3apaxyBaHHA MPOUEHTIB Ha Oeno3nTHUN paxyHOK 34IACHIOETbCA B AEHb, WO €
HaCTYMHUM NOPSAAKOBMM POOOYMM AHEM MiCsiLs, 3@ AHEM YKJlafaHHS [leno3MTHOro 4OroBopy.

2.24. BunnaTa HapaxoBaHMX 3a BKNaAoOM «Jlo 3anuTaHHA» MPOLLEHTIB 3AINCHIOETbCA baHKoM KnieHTy B AeHb
CrMCaHHSA TPOLIOBMX KOLWITIB 3 BKAady «[lo 3anMTaHHA» Ha 3a3HadeHun y 3asBi KnieHTa Ha odopMNeHHS
[leno3nTy paxyHOK 4S5 BUNJaTy NpoLeHTIB 3a [leno3uTom.

2.25. baHK, nig 4Yac HapaxyBaHHSA Ta BUMJaTW NPOLEHTIB 3a [eno3snToM, BUKOHYYM (DYHKLiI0 MOAaTKOBOrO
areHTa, yTpuMye nodaTkm Ta 060B’A3KOBI MiaTexi i nepepaxoBye ix Ao 6l0a)XeTy B Po3Mipi Ta MOPAAKY,
BU3HAY€HOMY YNHHUM 3aKOHOAABCTBOM YKpaiHu.

2.26. baHk 6e3KOWTOBHO MOXe BuAaBaTW KNieHTYy KapTKy OAA 3apaxyBaHHA HapaxoBaHWX MPOLLEHTIB 3a
BkJlafgoM. O6cnyroByBaHHS KapTKu 3LINCHIOETbCS y BiANOBiAHOCTI i3 Tapudamn, YHMHHAMU Ha MOMEHT
obcnyroByBaHHA. Y pa3si, SKWo KnieHT BIiAMOBMBCS Bif KapTKW, HapaxoBaHi MpPoOUeHTU 3a BKJaAOM
nepepaxoByOTbCA Ha IHWWIA paxyHOK, BKa3aHum KnieHTom.

2.21. KNieHT NpoOTAromM BCbOro CTPOKY Aii [Jeno3nTHOro A0oroBopy MoXKe 3MiHIOBaTW HOMEep MNATiXKHOI KapTKu,
Ha NOTOYHUI PaxyHOK SKOi 3apaxoBYOTbCS NPOLEHTY 3a [1eno3nToM, LWAAXoM noaadi BiANoBiaHOI 3asBu.

3. MopsapoK NOBEPHEHHA AEeNO03UTY 3a CTPOKOM



fikun nopapok
NnoBepHEeHHA Aeno3uty?

"' Npumitka!!!

fIki € lopuAanyHiI
oco6nuBocTi
noBepHEeHHs BKnaay?

3.1. Mpw noBepHeHHi BKNagy 3 iHiuiaTvBu KnieHTa, KnieHTy noBepTaEeTbCs CyMa BKMAagy Ta BUMNAYYOTbCS
NPOLEHTW, HapaxoBaHi BiAMOBIAHO [0 YMOB LibOro AOroBopy 3a hakTUYHWIA TEPMiH KOPUCTYBaHHA BKNALOM.

3.2. Y BUNagKy, AKWO YyMOBaMM [OeNnOo3NTHOro p[oroesopy nepe,u,6al4eHa MOXXJIMBICTb @aBTOMATUYHOIO
npoaoB)XeHHA BKady, KnieHT noBuHeH 3BEpPHYTUCA 3 3aBOK0 MPO TMOBEPHEHHS BKJady npoTarom 5
KaneHaapHux OHIB 3 BaTW 3aKiHYeHHS CTPOKY Oen0o3UTHOro 4oroesopy.

3.3. Po3sipBaHHA Aeno3vTy MpoTSAroM 5 KaNeHOAapHWX [HIB 3 AaTW 3akiHYEeHHS KOXXHOro TepMiHy BKamy
BBA>XAETbCS PO3ipBaHHSAM Mo TepMiHy. BCi iHWIi po3ipBaHHA AeN03UTIB BBa)KalOTbCSH JOCTPOKOBUMMU.

3.4. 3a nepiof, WO MPOWMLIOB 3 MOMEHTY 3aKiHYeHHS CTPOKY BKJady [LO MOBEPHEHHS BKAagy 3rifHo n.3.3.
[laHoro [oroBopy, BaHK HapaxoBye MPOLEHTW Ha 3a/MLIOK KOLWTIB Ha PaxyHKy 3a CTaBKol Bknady «[o
3annTaHHs».

3.5. 3akpuTTa BKagy abo BiAMOBY Bif, aBTOMaTUYHOIr0 NPOAOBXEHHS BKNady KnieHT Moxke opopMuTH LWASXOM
nofaHHs 3asaBu y byab-akomy BinaineHHi baHky abo 4epes BigaaneHuii kaHan obcnyroByBaHHA ABank24.

3.6. NMicna BunnaTtn KnieHTy yciei cymn emno3nTy Ta MPOUeHTIiB Leno3vTHUA paxyHOK 3aKpUBAETbLCS Ta Ais
L,0rOBOpPY MPUMUHSETHCS.

3.7. Bknag «[lo 3anuTaHHS» 3aKpMBAETbCA MiCAs nepekasy 3a iHiuiaTMeBol Kni€eHTa BCiX KOWTIB, LLUO
061ikoBYBaINCA Ha paxyHKY, OAHOYACHO NPUMNNHAETLCA Ais [eno3nTHOro forosopy.

3.8. BunnaTa cymu [lenosmTy, a TakoX BuMnjaTa HapaxoBaHux 3a [1leno3nToM npoueHTiB Moxe 6yTu 3aiicHeHa
BaHKoM roTiBKoto y Kaci baHky. Mpy LbOMYy 3a0KpYr/IEHHS CYMU KaCOBMX onepaLin 34iACHIOETLCS 3@ HAaCTYMHUM
NpaBuIOM:

- BUAaYa roTiBKW 34iNCHIOETLCS B CyMi, LLLO KPaTHa OAHI FPUBHI.

3.9. AKLWO 3aKiHYeHHA CTPOKY BKNaAy NpUNagaE Ha BMXIAHUIA OeHb, TO BMMAaTa CyMU BKIaAy 3AINCHIOETHCA B
nepwwnin pobounii ana baHkKy aeHb.

3.10. Skwo aeno3ut "CTaHaapT" po3puBaAETLCSA AOCTPOKOBO B Nepiodi A0 28 OHIB 3 MOMEHTY NOro oPopMIIeHHS,
TO 3apaxyBaHHS KOWTIB Ha KapTky "KOB/"eMNigTpumka”/">KoBTa” [0 28 AHIB NPOBOAUTLCA 3 03HAKOWO
“Heninbrosi”.

3.11. dkwo KnieHT Mae npocTpo4veHy 3aboproBaHiCTb 3a KpeauToMm, BuAaHUM baHkoMm, abo KnieHT €
nopy4uTesnieM 3a KpeauToM, 3a SKUM icHye 3aboproBaHicTb, BaHK Ma€e NpaBo Ha CBiil po3cya:

- nicns 3aKiHYeHHs CTPOKY BKJady nepepaxyBaTu BKAAA i HAapaxoBaHi MPOLEHTU Ha NOTOYHUIA paxyHoK KnieHTa
Ta B NoJasibLLIOMY BUKOPUCTOBYBATM iX AN1A NoraleHHs 3a60proBaHoCTi

abo

- posipBaTu uUel porosip. Mpu uboMy baHk Haacunae KnieHTy NMCbMOBe MOBIAOMEHHS Ta/abo enekTpoHHe
MNoBifLOMJIEHHI Yepe3 ANCTaHLUiNHI KaHann o6CcnyroByBaHHS i3 3a3Ha4yeHHsIM AaTu po3ipBaHHA foroBopy. Bknag i
HapaxoBaHi MPOLIEeHTN MepepaxoBYOTbCA Ha MOTOYHUIA abo KapTKOBWUIA paxyHOK KnieHTa Ta B nogasbLioMy
BWKOPUCTOBYIOTbCA A5 MOralleHHs 3aboproBaHoCTi.

CnuncaHHA KowTiB 0POPMAAETLCA MEMOPiaJIbHUM OPAEPOM.

3.12. MNpu ykNagaHHi MiX KniEHTOM i baHKOM A0roBopy 3acTaBu MalHOBMX MpaB Ha BKJagh, AOroBopy Lecii Ta
BUHWKHEHHI NpocTpo4yeHoi 3aboproBaHOCTi 3a foroBopamu, siki 3abe3neyvyeHi TakMM BKJIALOM, KJEHT Aopy4vaE
caMocTiliHo, 6e3 ocobucToi y4acTi KnieHTa, 34iNCHUTU NoraweHHs 3aboproBaHOCTI, WO YTBOPMJIACSA 3a paxyHOK
KOLTIB TAaKOro 3acTaBHOro aeno3uty, 6e3 6yab-AKOro nepepaxyHKy NPOLEHTIB i CTArFHEHHS KoMicin 3 KnieHTa,
He3anexxHo Bif AaTu ohopMIEHHSA BKAALy Ta TEPMiHY NOro 3akiH4yeHHs. HeobxigHa cyma cnucyeTbcst BaHkoM B
noratueHHs 3aboprosaHocTi, 3abe3ne4yeHol 3aCTaBOO MaNHOBMX NPaB Ha BKNAA.

Y ToMy BMMagKy, KOJIM 3acTaBy MaliHOBMX MNpaB Ha BKag 3abe3nevye BUKOHAHHSA e sSkux-Hebyab 3060B'a3aHb
AKMMUCb ocobaMun (KpiM MoralleHMx 3a paxyHOK BkJjady) 3rifHo BiAMoBiAHWX AorosopiB 3 baHkom, To nicns
cnucaHHAa, KnieHT popy4ae camocTinHo, 6e3 ocobucToi y4vacTi KnieHTa, Ha po3cyn baHky, po3nopsauTtucsa
3a/IMLIKOM BKJ1IaZly Ta HapaxoBaHNMW NPOLEHTAMM TakKUM YNHOM:

a) NOBepHYTW 3aJMLLIOK BKAady Ta HapaxOBaHWX MPOLEHTIB Ha KOAWULWHIN BKNag KnieHTa Takoro X Tuny i
TEepMiHy, SK NepBiCHWIA, 3 HapaxXyBaHHAM KOJIMLLUHIX NPOLEHTIB No cTaBui. MNpu uboMy MaHOBI NpaBa 3a TakuMm
BK/J1a[0M € 3aCTaBOIO 3a TMM 3000B's3aHHAM, sKi By 3abe3neveHi NepBUHHNMYN BKNaA0OM;

6) y pa3i HeMOXX/IMBOCTi nofdasiblloro 06CiyroByBaHHA OEeMo3UTy Ha MepBUMHHUX yMoBaX, baHK nepepaxoBye
3a/IMLIOK BKJIafy i HapaxoBaHUX MPOLLEHTIB Ha NOTOYHWNA KapTKOBUIA paxyHoK KnieHTa.
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3.13. KnieHT Ma€e npaBO [OCTPOKOBO PpO3ipBaTW Aeno3vUTHWIA [AOrosip, SKWoO Le nepenbavyeHo ymoBamu
3a3Ha4YeHMMU B 3asBi Ha oopMIEHHA Aeno3uTy NoBiAOMMBLUM Mpo Le baHk 3a gBa 6aHKIBCbKMX AHI OO0 AaTu
po3ipBaHHSA AOrOBOPY.

3.14. MNpu [OCTPOKOBOMY pO3ipBaHHi BKNagy MoBepTAETbLCA CyMa BKNa4y.

3.15. 3a HenoBHUIN CTPOK BKJlaAy MPOLEHTM BUMAAYYIOTbCA 3a CTaBKO BKAady «[0 3annTaHHA» 3a PaKTUYHY
KiNbKiCTb OHIB, WO MWHYNM 3 faTu OMOPMJIEHHA BKAady A0 AHSA po3ipBaHHA ngorosopy. fAkwo KnieHT 3a
HEMOBHWI CTPOK BKMady OTPUMaB MPOLIEHTW, HapaxoBaHi 3a MOBHOIO CTaBKOW, TO 3aWBi NpoueHTw, wo byno
BUMIA4€HO, BMPaXOBYIOTbCA i3 CyMu BKIady.

3.16. AKwWwo KnieHT BMMarae [OCTPOKOBO pO3ipBaTy AOroBip, a CTPOK BKaAy BXe Hysio npoaosxeHo oanH abo
Oekinbka pasiB, NPOLEHTU 3a KOXKHWUA NMOBHUIA CTPOK BKJIaZly BUMIAYyOTbCS B MOBHOMY 06CA3i 3 ypaxyBaHHAM
n.n 4.6, 4.7 umx ymoB.. MpoOLEHTN 3a OCTaHHIi CTPOK BKAady, WO Ha MOMEHT poO3ipBaHHA AOroBOPY Lie He
MUWHYB, HapaxoBylOTbCA 3@ YMOBaMW, AKi onncaHo B M. 3.15 unx ymos.

3.17. Y BuNaAKy. AKLWO yMOBaMu 3a3HayeHMMU B 3asnBi Ha oopMJIeHHA Oerno3nTy nepenbayeHo LOCTPOKOBe
NoBepPHEHHS BKJaay 6e3 3HUXXEHHS MPOLEHTHOI CTaBKU, TO NMOBEPTAETHLCA CyMa BKJaly Ta B MOBHOMY 06CA3i
BUMAYylOTbCA MPOLEHTW, HapaxoBaHi BIiANOBIAHO A0 YMOB LbOro [OroBopy 3a (aKTUYHUA TepMiH
KOPUCTYBaHHA BKJ1aA40M.

3.18. Y pa3i posipBaHHsA [orosopy 3a iHiuiaTvBolo baHKy abo y 3B’A3Ky i3 NMpuMAHATTAM BaHKOM pilleHHs
BiAMOBMTUCS Bif NiATPUMaHHA AiNIOBUX BiAHOCWUH Ha MiacTasi cTaTTi 15 3akoHy YkpaiHu «[Mpo 3anobiraHHa Ta
npoTuaito neranisauii (BiAMMBaHHIO) AOX0AiIB, OAEPXaHUX 3/I04MHHUM LUNSAXOM, (PiHAHCYBaHHIO Tepopu3My Ta
hiHaHCYBaHHIO PO3MOBCIOAXKEHHSA 36pOi MacoBOro 3HULWEHHNA», [eno3nTHUIA AOroBip 4OCTPOKOBO PO3PUBAETHLCS,
a [1eno3nTHUN paxyHOK 3aKpUBAETbLCS.

4. NopAaAoK NPOAOBXEHHA BKNaAiB

fAKMM YMHOM BKNapn
aBTOMaTU4YHO
NPOAOBXXYETLCA?

4.1. fKwWwo nicnsa 3aKiH4eHHsA TepMiHy BKaay, KnieHT He 3aaBuB baHKy Npo BiAMOBY Bif NPOAOBXEHHSA TEPMiHY
BKnagy, i baHk He 3anepeyye NPoTHN NPOAOBXEHHS BKJIaAy Ha HOBUI TePMiH, BKJ1laj aBTOMaTMYHO BBaXKaETbCA
NPOAOBXEHWM Lie Ha OAVNH TepMiH, 3a3Ha4yeHun B [Jorosopi.

4.1.1. Ona peno3uTiB (Bknagis) “CtaHpapt”, “CTaHpapT cTpokoBuin” Ta “Online” y HauioHanbHin BantoTi 3i
CTPOKOM pO3MilleHHs 6, 12, 15 micauis, baHk Mae npaBo:

4.1.1.1. Ha HacTynHWi OeHb Nicas 3akiH4eHHs CTPoKy [eno3uTy baHk nepepaxysBaTu KowTu 3 [eno3snTHOro
paxyHKy Ha paxyHOK Bkady «Jlo 3anmnTaHHA».

4.1.1.2. 9KWo nicns 3aKiHY4eHHSA 3-X KaJeHOapHUX OHIB 3 AHS HaAXOIXXEHHS KOLWTIB Ha paxXyHOK Bknagy «[o
3anuMTaHHA» baHK He oTpuMae Bif KnieHTa noAgaHoi NMCbMOBOI BUMOMM LLOAO NMOBEPHEHHA [leno3nTy, CTPOK Aii
[leno3nTHOro OOroBOpy MPOAOBXYETbCA, @ CTPOK PO3MillleHHS [1eno3uTy BCTAaHOB/IIOETHCA TOTOXHMM CTPOKY
(KiNnbKOCTI OHIB), WO 3a3HavYeHn y 3aaBi KnieHTa Ha oopmaeHHs [eno3nTy, Npu LuboMy KnieHT Aopy4va€e baHky
3apaxyBaTW Ha [AEeno3MTHUN paxyHOK IPOLUOBI KOWITW 3 paxyHKy Bklaly «[lo 3anuTaHHs». BigomocTi wono
HoMepa [1erno3nTHOro paxyHkKy Ta po3Mip MPOLLEHTHOI CTaBKK 3a [leno3nToM MOXJIMBO AisHaTucsa y HdodaTky
ABank24 abo y BiggineHi 6aHky.

4.1.2. Ans peno3uTis (BKAaAiB) Y HaLiOHaAbHIN BasOTI 3i CTPOKOM po3MilleHHs 1, 3 MicAui (B T.4. 3a nporpamoto
“A-Bknap”, “CkapbHunyka”) Ta iHO3eMHil BanoTi (He3asexXHo Bif CTPOKY PO3MillleHHs), y pa3i HeOTPMMaHHSAM
Bifi KnieHTa nncbMoBOi BMMOruM WoAo noBepHeHHs [eno3uTy, BaHK Ma€e nMpaBO Ha HACTYNHWUN AeHb nicns
3aKiHYeHHA CTpoKy Aii [eno3mTy, NpodoBXWUTU CTPOK Aii [eno3nTHOro A0roBopy Ta BCTAHOBUTWU CTPOK
PO3MILLLEHHA KOLWTIB Ha AEMO03MTHOMY PaxyHKY TOTOXXHWUM CTPOKY (KiNbKOCTi AHIB), WO 3a3HayeHWn y 3assi
KnieHTa Ha odhopMneHHsa [eno3nTy.

4.2. CTpoK po3MilleHHa [leno3uTy Moxe O6yTuM MNpPOJOBXKEHWA Ha YyMoBax MyHKTy 4.1. uboro po3giny
HeobMe)KeHy KiNlbKiCTb pas3iB.

4.3. CTOPOHN OOMOBWINCD, LWLO NMPY NPOLOBXEHHI CTPOKY po3MilleHHs [eno3nTy BCTaHOBIIOETLCA HOBUIA PO3MIp
NPOLUEHTHOI CTaBKM 3a [eno3nTHMM AOrOBOPOM, LLO BiAMOBIAAE PO3MipY MPOLIEHTHOI CTaBKW, sika Ai€ B BaHKy
0N Takmx Aeno3nTiB Ha AaTy 3apaxXyBaHHA KOLWTIB Ha [eno3nTHMI paxyHOK. HoBWIA CTPOK Aii Jorosopy Ta
HOBWIA PO3MIp NMPOLEHTHOI CTaBKM Lil0Tb 3 AaTW HAaAXOOXKEHHS KOWTIB Ha [eno3nTHUA paxyHok abo 3 MOMeHTY
NPOAOBXEHHSA (JIoHrauii) BKiaay.

4.4. Y pa3i NpooBXEHHS CTPOKY BkNaldy BaHK Ma€ npaBo 3MiHUTW HOMep paxyHKy Bknagdy 6e3 yknapaHHs
[OAATKOBUX Yrof A0 LbOro Aorosopy. Mpu LbOMy HOBMIN HOMeEp paxyHky byne BigobpakaTucs y Bunucui 3a
BKJ1aA0M.

4.5. Y ToMy BUNaAKy, AkLWo BaHkK 3anepeyvye NpoTy NPOAOBXKEHHS BKAaAy, BiH MMCbMOBO abo Yyepes AncTaHUinHi
KaHanm obcnyroByBaHHA MOBIAOMASE NPO Le KnieHTa 3a pekBi3uTaMu, BKasaHMMU B KNIEHTCbKIN 6a3i baHky, He
ni3HiWwe, HiXX 3a 2 KaneH4apHUX AHi 00 3aKiHYeHHS TepMiHy BKNaay.
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4.6. MpoueHTH Nif Y4ac HOBOTro CTPOKY BKJafly HapaxoBYKOTbCS Ha CyMy BKIaAy 3a MPOLEHTHOI CTaBKow As
BKJIaZliB TAKOr0 HaliMeHyBaHHs Ta CTPOKY, WO Ai€ y baHKy Ha AeHb 3akiH4YeHHs MonepenHbLOro CTPOKY BKAaAy,
6e3 ykiafaHHs 4OLATKOBMX Yrof L0 LOrOBOpY.

4.7. BaHK Ma€ npaBo 36iNbLWNTY NPOLEHTHY CTaBKy 3a BKJIafoM (Aani - HanbaBka) y pasi NPoAOBXEHHs BKIaay
Ha HOBUI CTpok. Po3mip HapbaBkM 3a3Ha4vaeTbca B YMoBax Ta [lpaBunax HapaHHA 6GaHKIBCbKUX MoCayr,
po3MmilleHnx Ha canTi BaHky. BaHk He 36inblly€e Ha HOBWUIA CTPOK MPOLLEHTHY CTaBKY 3@ BKJIaflaMW KJIEHTIB AKi
nomepnan Ta 3a BKJagamu, aKi BUCTyNaoTb 3abe3nevyeHHsM 3a KpeauTom.

4.8. 3a BKN1agaMn 3 aBTOMaTUYHMM MPOLAOBXEHHSIM baHK Moxxe HagaTu KnieHTy MOXMBICTb BiAMOBUTUCA Bif
MPOAOBXEHHA BKJAady 3a OAWH MicAub [0 3akiHYeHHs TepMiHy Bkady. [po MOXAMBICTb BiAMOBM Bif
NPOLOBXEHHA BkNaly KnieHT Moxe pAisHaTucs B 6yab-skoMmy BigfineHHi 6aHky, abo AMCTaHUINHO Yepes
ABank24.

4.9. Mpun BiAMOBI Bif aBTOMaTU4YHOrO NPOAOBXEHHS KANIEHT MOXXe HaAaTW po3nopsaAXeHHs baHky LwWwopao
aBTOMaTUYHOIO MOBEPHEHHS BKJady Ha KapTKy/paxyHok KnieHTa. MiaTBepAXKEeHHS Takoro po3mnopsaXKeHHs
NPOBOAMTBLCA 3a [OMOMOrol MNPOCTOro esiekTpoHHoro nianucy (OTM-napont) abo yHoCKOHaseHoro
eNleKTpoHHoro nignucy, abo ¢oto KnieHTa abo iHakwwmm 3acobom, aitoymMm B BaHKy, Ta NPUPIBHIOETHLCA A0
OVCTaHLUIAHOI 32BN Ha po3ipBaHHSA BKa4y.

4.10. Mpwn oTpMMaHHI iHhopMaL,ii Npo HecaHKLioHOBaHe CMNCAHHS KOLITIB 3 AeM03UTHOro paxyHKy (B TOMY Yucni
3a gornomorot SMS-iHopMmyBaHHS Bia BaHKy), KnieHT 3060B'A3yeTbCs HeraHo nNoBigoMuUTK Npo ue B baHk Ta
3BEpPHYTUCS y BigAineHHs baHky, abo 3aTenedoHyBaTn Ha HoMep 7776 (uinonoboBo, 6€3KOLWITOBHO MO YKpaiHi
Ona A3BiHKIB 3 MiCbKUX HOMepiB), +38 (056) 722 05 55 (ans A3BiHKIB i3-3a KOPAOHY).

4.11. Y Bunagky nopyweHHA KnieHToM 4um BbaHKOM yMOB [OroBopy MOPYLHWK Hece BiAMNOBiAasbHICTb,
nepeabayvyeHy YHHUM 3aKOHOLABCTBOM YKpaiHU.

4.12. BaHK Ma€ nMpaBo OOMEXWUTW KiNbKiCTb OAHOYaCHO BiOAKPUTUX Aito4nx [eno3nTHMX AO0roBOpiB Ha iM'A
onHoro KnieHTa. KinbkicTb 04HO4YaCHO BiAKPUTUX BKJIaAiB He NOBMHHa nepesuyBaTn 30 BKIaAiB.

4.13. baHK Ma€e npaBo BiAMOBUTWU KRi€EHTY Yy MPOAOBXEHHiI CTPOKy [leno3uTy y BuUNagKy, SKLWO Ha AaTy
3aKiH4eHHA cTpoKy [leno3nTy baHk He nponoHye KnieHTam gaHui sua fenosnTis.

4.14. KnieHT npoTsirom cTpoky [eno3nTy 3000B'A3yeTbCcs He nepefaBaTu 6e€3 NnnucbMoBoi 3roan baHky [leno3nTt
B 3abe3neyeHHs BMKOHaHHA 3060B'A3aHb nepen TpeTiMn ocobaMu, a TakoxX He BifYyxyBaTu [eno3uT (ManiHOBI
npasa 3a [1eno3nTHMM 40roBopoM) TpeTiMm ocobaM Byab-AKUM iHWKMM CrnocoboMm.

4.15. KnieHT B Nopsaaky, nepenbayeHoMy YMHHUM 3aKOHOLABCTBOM, Ma€ MpaBO HadaTwu AOBipeHin ocobi Npaso
Ha po3MopsAAXeHHs BkJafoM. [oBipeHiCTb Ha NpaBo pPo3nopsaa)KeHHs Bknanom moxxe ByTu cknageHa y baHky
Ta 3acBifjyeHa ynoBHOBakeHMMU ocobamm bBaHKy. Mpu UbOMY [OBIPEHICTb OMOPMNSETLCA TiflbKM B
e/IeKTPOHHOMY BUTNaAi, 61aHK OOBIPEHOCTI He PO3APYKOBYETLCA | A1 BUKOHAHHA onepaLii goBipeHot ocoboto
3a QOBipeHICTIO HagaHHA 61aHKy AOBipeHOCTI He noTpibHe.

4.16. KnieHT 3060B'A3aHWA HeranHo B nucbMoOBiN dopmi abo 4Yepe3 3anpornoHoBaHy baHkom dopmy
€/IeKTPOHHOI 3a8BKM NOBIAOMAATN BaHK Npo CKacyBaHHA BMAAHOI HUM [OBIPEHOCTI Ha NPaBO PO3MNOPAAIKEHHS
Bkn1agoMm iHwum ocobam.

4.17. 9kwo no peno3uTy 6yna odopmneHa HebaHKiBCbKa [OBipeHiCTb, To KnieHTy HeobxigHO A0AaTKOBO
3BEPHYTUCS [0 HOTapiyca ANS BUK/OYEHHS §i i3 3arajbHOro Aep)XaBHOro peecTpy. Y iHWOMY Bunagky
noBipeHicTb Byade 3anuMwaTvCa B PeeCTpi AK neriTMMHa i JosipeHa ocoba Ha il miacTasi mMaTume 3Mmory
3[i/ICHIOBaTY onepadii no Bkiaay.

Y BMNaZKy HEBMKOHaHHS KniEHTOM Liboro o6oB’si3Ky KnieHT Hece BiANOBIAaNbHICTb 3@ BYMHEHHS [OBipEHUMY
ocobamu AN WoAo po3nopsiaxeHHs Bknagom sk 3a cBoi BnacHi. baHK 3BiNbHSAETLCS Big BiANOBIAaNbHOCTI 3a
BYMHEHHS onepauil No BKAaAHOMY paxyHKY Ha NiacTaBi Takoi LOBIpEHOCTI.

4.18. Y pa3i HacTaHHA (OpPC-MaXKOpHUX 0BCTaBUH, WO He 3anexaTb Bifg KnieHTy Ta BaHKy (mo)kexka, MoBiHb,
3eMNIeTPYC, BOEHHI Aii, MacoBi 3aBOPYLUEHHS, aHTUYPSAA0BI BUCTYNY TOLLO), TEPMiIHN BUKOHaHHS 3060B's13aHb 3a
UMM JoroBopoM BiacyBatoTbcs. Lli 3060B’i3aHHA NifnsraloTb HeraHoOMy BUKOHAHHIO MiCAS NMPUNUHEHHS Al
opc-mMaxkopy.

4.19. Yci cnopu 3 NpuBOAYy LbOro [OrOBOPY BUPILLYIOTLCA LUASXOM neperoBopiB. Akwo KnieHT Ta BaHk He
[OCATrIN B3aEMHOI 3roau, Cnopu po3rnsaaatoTbCs BigNoBiAHO A0 YNHHOMO 3aKOHOA4ABCTBA YKpaiHU.

4.20. 3a ymoBM HaaBHOCTI B baHKy iHdopMauii npo cMepTb KrnieHTa CTOPOHM y3roaunan He nponoBXyBaTu
BKMag Ha HOBUI CTPOK.

Mpun uboMy, BaHK 3aKprBa€ BKNafHWUA paxyHOK KnieHTa B AaTy 3aKiHY4eHHSA CTPOKY Bkaaay, Ta obnikoBye BKnapg,
Ha BIiANOBIAHMX paxyHKax. [licns 3akpUTTA paxyHKY HapaxyBaHHS BiACOTKIB MPUMUHSAETbCSA. B pasi, AkLwo
NPOTSIroM CTPOKY BKAaAdy, SKWMIA Aekinbka pasiB NpoAoBXyBaBcs, BaHk oTpuMmaB iHdopMaLlilo npo cMepTb
KnieHTa Ta He 3Mir BCTaHOBUTMK 0Ci6, WO € MpaBOHACTyNHMKamMu 3a BkaagoMm, CTOpoHu y3roaunu, wo baHk
npunuHse gilo Bknagy. Mpu uboMy BaHK 3akpuvBaEe BKNagHWA paxyHok KnieHTa Ta oO6sikOoBYe BkNan Ha
BiANOBIAHMX paxyHKax. Micns 3aKpuUTTA paxyHKY HapaxyBaHHSA NPOLEHTIB MPUNNHAETbCS.

4.21. BunnaTa Bklagy CnafKOEMLEBI 3AINCHIOETBCA Ha NiACTaBi CBiAOUTBa NMpPo NpaBo Ha CNagWMHy, BUAAHOTO
HoTapiycoMm. Odopmnioloyn CBiAOLTBO MNpPO MpaBoO Ha CnaglwuHy 3a BKAAAOM, HOTapiyC Mae mnpaso
BMKOPUCTOBYBaTMW AaHi i3 3aM0BifasbHOro po3nopsa)XeHHs, 0opopMieHOro BKAaAHNKOM Y baHKy.

5. ®oHA rapaHTyBaHHA BKaagiB ¢isuyHux ocid



5.1. Ha Bk/iaZ Ha AaTy yKNageHHs A0roBOPY MOLIMPIOTLCS rapaHTii ®oHAy rapaHTyBaHHS BKAALIB (i3nyHUX
ocib.

5.2. MNepep nignucaHHAM AOroBopy MpO BiAKPUTTS AEMO3UTHOIrO PaxyHKYy KJIEHT O3HAMOMIIIOETLCA 3 LOBiAKOO
npo CUCTeMy rapaHTyBaHHA BKJaAdiB, 3 PO3MIPOM rapaHTOBaHOI CyMW BiALIKOAYBaHHA 3a BkjadamMu Ta
nepenikom ymos, 3a skux ®oHJ He BiALIKOOOBYE KOLITW, BiAMOBIAHO A0 CT. 26 3akoHy YkpaiHu «Mpo cuctemy
rapaHTyBaHHA BKknaAiB i3nyHMx ocib». MoBHa pobipka HOpMaTMBHMUX akTiB ®oHAY rapaHTyBaHHA BKNaAiB
hi3nYHUX ocCib po3mileHa Ha canTi PrBPO (http://www.fg.gov.ua/ ).

5.3. JoBigka, nignucaHa BKNagHMKOM, 36epiraeTbcs y 6aHKy B CcrpaBsi 3 IOpnANYHOrO ODOPMIIEHHS PaxXyHKY (y
pasi nigTBepaXkeHHs B naneposiii dopmi). Y pa3i akwo 6aHkoMm HagaHo [oBigky 3a pornomorow 3acobis
iHbopMaLiiHNX, iHDOPMaLINHO-TENEKOMYHIKALiIMHUX CUCTEM B €NeKTPOHHIA ¢opMi, y baHky 36epiraeTbcs
NoBiAOMJIEHHs BKJafHWKa Npo il ogepxxaHHA. [licns yknageHHs aorosopy baHK o3HaoMloe BKNadHWKa 3
[loBigKo He pigle HiXK oAWH pa3 Ha pik y cnocib, Wo BM3HaYaloTb CTOPOHM (y manepoBin abo eneKTPOHHIn
opMi, y ToMy 4nchi 3a gornomorot nowTtn abo SMS, e-mail, meceHp xepiB, nosifomsneHb B ABank24, IVR Ta
N3BiHKIB).

Ha paTy yknaneHHs LOroBopy MOLUMPIOIOTLCA rapaHTii PoHAY rapaHTyBaHHA BKnaaiB ¢isnyHux ocib. Mepep
niagnnMcaHHAM [OroBopy Mpo BiAKPWUTTA OENO3UTHOro paxyHKy KJi€EHT 03HaWOMWMBCA 3 AOBIAKOK MPO cUCTeMy
rapaHTyBaHHS BKNafiB, 3 po3MipoM rapaHTOBaHOI CyMU BiALIKOAYBaHHA 3a BKJIagaMu Ta nepesiikoMm ymoB, 3a
AKX POHA He BiALIKOAOBYE KOLWITW, BiANOBIAHO OO CT. 26 3akoHy YkpaiHu «[lpo cucTemy rapaHTyBaHHS
BKJIafiB hi3nyHMX ocib». MoBHa pobipka HOpPMaTMBHUX aKTiB POHAY rapaHTyBaHHS BKJaLiB hi3n4HUX 0OCi6
po3mMiuieHa Ha canTi ®FBPO (http://www.fg.gov.ua/). BaHK NpUNMHAE HapaxyBaHHA MPOLEHTIB 3a [OrOBOPOM Yy
OeHb MoYyaTKy npouenypu BmBefeHHS ®OoHAOM 6aHKy 3 pUHKY, abo y AeHb NpUiAHATTS HauioHanbHUM 6aHKOM
YKpaiHu pilueHHs Npo BiAKMKAHHSA 6aHKIBCbKOI NiLeHsil Ta nikeigauito 6aHKy. BiglwkonyBaHHS (hOHAOM KOLWWITIB
3a BKJIaJOM B iHO3eMHin BantoTi BinbyBaeTbCA B rpuBHi 3a odiuinHUM KypcoM HauioHanbHoro 6aHKy Ha AeHb
no4yaTky npouenypu BuBefeHHS 6aHKy 3 PUHKY Ta 3A4iMCHEHHS TMMYacoBOi agMiHicTpauii abo Ha AeHb NoYaTKy
nikBigauii 6aHky.

Yum rapaHTyloTbCA
DOHAOM rapaHTyBaHHA
BknaaiB ¢isuyHux ocid
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5.4. BaHK MPUMNUHSAE HapaxyBaHHA MPOLIEHTIB 3@ [OroBOPOM Y AeHb MoYaTKy npouenypu BMBeAeHHA ®oHAOM
6aHKy 3 pUHKY, abo y AeHb NPUAHATTS HauioHaNbHUM B6aHKOM YKpaiHW pilleHHs Npo BiAKAMKaHHA 6aHKiIBCbKOT
niueHsii Ta nikeigauito 6aHKy. BigwkoayBaHHS (POHAOM KOLWITIB 3@ BKAaAOM B iHO3EMHIl BasntoTi BinbyBaeTbCA B
rPUBHI 3a odilinHMM KypcoMm HauioHanbHOro 6aHky Ha AeHb noYaTKy npouenypu BuBeneHHs 6aHKy 3 pMHKY Ta
3AiNCHEHHS TUMYacoBOi agMiHicTpauii abo Ha AeHb NoYaTKy NikBigauii 6aHKy.

5.5. CTopoHn morogxyTb, WO baHK He piglwe HiX oAWH pa3 Ha pik O3HanoMOE KnieHTa 3 AOBIAKOKW Mpo
CUCTeMYy rapaHTyBaHHS BKJAA4iB LUJSAXOM HamnpaBieHHS BiAnoBiAHOI iHopMauii ANCTaHUIMHUMKM KaHanamun
o6nyroyBaHHs (NOBiAOMNEHHAM B MoObGiNbHOMY p[oAaTKy, MeceHAxepax, e-mail, A3BiHKM, Towo) Ta/abo
LUISIXOM PO3MillleHHS i B TEKCTi uMx YMOB Ta npasui.

MpoTarom Aii BOEHHOro cTaHy B YKpaiHi Ta TpbOX MiCALIB 3 AHA NPUNUHEHHSA YU CKaCcyBaHHSA BOEHHOrO CTaHy B
YKkpaiHi ®oHA rapaHTyBaHHS BKJafiB (i3V4HMX OCI6 BiALIKOOAOBYE KOXXHOMY BKNaAHUKY 6aHKy KowTu B
NOBHOMY PO3Mipi BKJaZy, BKJIOYAOYN BifCOTKMN, HapaxoBaHi CTaHOM Ha KiHeub AHS, L0 Nepeaye AHI0 noYaTKy
npouenypu BuseAeHHs 6aHKy 3 pUHKY, KpiM BUMNafKiB, nepenbavyeHnx 4acTUHOK 4eTBEPTOl CTaTTi 26 3akoHy
YkpaiHu "Mpo cucteMy rapaHTyBaHHS BKAaAiB i3nyHMX ocib".

1110cobnuBicTb
rapaHtysaHHa ®OHAOOM
BKNaais pismuHunx
oci6 nig yac gii
BOEHHOIO CTaHy B
YkpaiHi!!!

Lis LbOro NYHKTY MOLUMPIOETHCA Ha BaHKKW, pilLleHHS Npo BiHECEHHS AKMX [0 KaTeropii HenaaToCNPOMOXXHUX
abo npo BigknMKaHHA 6aHKIBCbKOI NiLeH3ii Ta NikBigauilo SKMx 3 NiAcTaB, BU3HAYEHUX YaCTUHOIO APYrot CTaTTi
77 3akoHy YkpaiHu "Mpo 6aHkK i 6aHKIBCbKY AiANbHICTB", MPUAHATI Micna HabpaHHA YWHHOCTI UMM 3aKOHOM
NPOTArom [Aii BOEHHOro CTaHy B YKpaiHi Ta TPbOX MicCALIB 3 AHA MPUMNUHEHHS YN CKaCyBaHHSA BOEHHOrO CTaHy B
YKpaiHi.

6. Tapudu 3a Bknagamm dismuHux ocib

AopaTtku Tapudum 3a BkAagamu isnyHmMx ocid

2.2.2. OcobnusocTi geno3unTty “CtaHpapt”

Aenos3ut (Bknag) “CraHpgapt” - Bknag cTpokoBuii (3 MOXMBICTIO AOCTPOKOBOIO PO3ipBaHHSA) 3i WOMICSYHOK BUMNAATO
BiAcOTKiB. MPOLEHTN SKi HAPaxOBYHTbCSA Ha TPOLUOBI KOWTKW, LIO PO3MILLYOTbCA Ha AENO3UTHOMY paxyHKy KnieHTa, Ha
BM3HaYeHW [eno3MTHUM JOroBOPOM CTPOK, BUMIAYYTLCSA WOMICAYHO.

1 Banwta UAH /USD / EUR

2 MiHimanbHa cyma 2,00 UAH, 2,00 USD, 2,00 EUR

3 MakcumansHa cyma Be3 obmexeHb

4 CTpok fenosuty Ta CTpoK, Mic. MpoLeHTHa cTaBka, pivHuX Bantorta genosnty

npoueHTHa CTaBKa:


http://www.fg.gov.ua/
http://www.fg.gov.ua/
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Taryf_vklady_fiz_osib_ua.pdf

5,0% UAH

3 mic.
0,1% usb
0,1% EUR
5,5% UAH
6 mic.
0,1% usD
0,1% EUR
6,0% UAH
12 wmic.
0,1% usD
0,1% EUR
Oco6nuBIiCTb Mpu ohopmneHHi aeno3nty Ha cymy Big 150 000 rpH cTpokom Ha 6 Ta 12 micauis, KnieHt

oTpumye Hagbasky + 0,5% piuHunX.

5 Bupg goroBopy 6aHKiBCbKOro  Bknag CTpokoBUiA (3 MOX/IMBICTIO OCTPOKOBOIO PO3ipBaHHS)
Aenosuty

6 CTpok, npotarom  sKoro MpoTAroM nNOTOYHOrO AHA 3 MOMEHTY POPMYBaHHA 3a8BKM Ha BiAKPUTTA BKNady
KMIEHT MOBWHEH PO3MICTUTH
CyMy KOWTIB Ha BKMag
(oenos3uTt) 3 AHA yKNafeHHA
[orosopy, HiB

7 YMOBM MOMNOBHEHHS BkNagy bes obMexeHb
(4eno3nTy) NpoTSAIroMm CTPOKY
Aii - poroBopy  6aHKiBCbKOro

BK1a4y (oenosuty)

8 BHeceHHs KOLTiB Ha Aeno3uT MonoBHEHHSA 3 NaTkHOI KapTkn KnieHTa BigkpuToi B A-BaHky

abo yepes kacy A-bBaHky

9 YmoBMK 3HATTA/4AcTKOBOro Mpy AOCTPOKOBOMY PO3ipBaHHi, BifjCOTKM HapaxoBYHOTbCA 3a CTaBKOKW BKMagy «Jo 3a
3HATTA KOLUTIB 3 AENO3UTHOTO MUTAHHA.
paxyHKy, NPOTAroM CTPOKy Al

[ENO3NTHOTO A0r0BOpY Akwo genosuT "CtaHaapT" po3pmBaETLCA AOCTPOKOBO B Nepiodi A0 28 AHIB 3 MOMEHTY

oro ohopmneHHs, TO 3apaxyBaHHs KOLITIB Ha kapTky "KAB/"eMigTpumka’/»XKosTa” oo 28
[OHIB NPOBOANTLCS 3 03HAKOK “HeMiNbrosi”.

HIMNpumiTkall! Akwo KnieHT BXe OoTpumaB NPOLEHTM, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aiiBo
BUNIAYEHI NPOLEHTY BifHIMaKTbLCA 3 CyMU BK/IAAY.

10 Bunnara BifCcoTKiB LLlomicsiuHO, Ha BUGIp KnieHTa:
nepepaxyBaHHs Ha NnaTkHy kapTky KnieHTa, Bigkputy B A-BaHky
a6bo
3apaxyBaHHsl HapaxoBaHMX MPOLIEHTIB A0 CyMU AENO3UTY

a6o Bunnara yepes kacy A-baHky.



Bunnara 3a cTpokom
11

HiMNpumiTka!l!

12 MpopoBXeHHS1 Ha HOBWUIA
CTPOK

13 Oco6nuBicTb

14 MNocunaHHA

3a po3nopsamkeHHAM KnieHTa, npoTtarom 5 AHIB Micns 3akiHYeHHA CTPOKY Aeno3uTy,
LLISIXOM:

nepepaxyBaHHs1 Ha NnaTikHy kapTky KnieHTa, Bigkputy B A-BaHky

abo Bunnatu Yepes kacy A-baHky.

Akwo KnieHT He npoiHcopMyBaB Npo GaxkaHHs 3abpaTy CBOT KOLWITW, BKNaL aBTOMAaTUYHO
NPOAOBXYETLCS.

Mpu aBTOMATUYHOMY MPOLOBXEHHI BCTAHOB/IOETHCA MPOLEHTHA CTaBKa, L0 Aie B GaHKy
Ha AaTy NPOAOBXEHHS [OTOBOPIB LibOT0 TUMY i CTPOKY.

MpOJoOBXEHHS AeN03UTY 3A4JNCHIOETLCA NepepaxyBaHHSAM KOLWITIB HAa paxyHoK Bkiagdy «o
3anuTaHHa». licna 3akiH4eHHs 3 (TPbOX) KasleHO4apHUX OHIB 3 AHA HAOXOMKEHHS KOLUTIB
Ha paxyHOK Bknagy «[o 3anuTaHHs», 3a YMOB HeOoTpUMaHHs Big KnieHTa nmMcbmMoBOT
BMMOTU LLOAO NOBEPHEHHSA [eno3nTy, CTPoK Aii [eno3uTHOro Aorosopy NpoAoBXYETLCS, a
CTPOK pO3MilleHHA [eno3uTy BCTAHOBMIOETLCA TOTOXHWM CTPOKY (KiSIbKOCTI AHIB), LLO
3a3HaveHunn y 3anBi KnieHta Ha ochopMnieHHs [enosuTy.

Mpy aBTOMATUYHOMY MPOAOBXEHI AEen03uTy, B HaUiOHa/IbHI BaslloTi, TepMiHOM Ha 6 a6o
12 micauis, KnieHT oTpumye Hagbasky - 1,00%.

Mpu nepeodhopmneHHi yepes BigaiieHHs A-baHKy 0eno3uTy y rpyuBHi CTPOKOM 3 MicAui Ha
Bknag "CrtaHgapT CpokoBuii" Ha TepmiH 6 a6o 12 micsuis, abo Bknagy CTPOKOM 6 MicALiB

Ha Bknag "CtaHgapt CpokoBuid" Ha TepMiH 12 micsuiB, KnieHT Moxe oTpumaTi pasoBy
Hapb6aBky +1,0% pivHMX 40 6a30BOT NPOLLEHTHOT CTaBKN.

1. 3aaBa Ha odpopM/IEHHSA 6aHKIBCLKOro Bkagy (3 Mic. B rpH)

2. 3asBa Ha odhopMIeHHS 6aHKIBCbKOro Bkiagy (6, 12 mic. B rpH)

3. 3asBa Ha ochopmaeHHsa 6aHkiBcbKoro Bknaay (3, 6 ,12 mic. B USD, EUR)

2.2.3. OcobnumeocTi geno3nty “CTtaHaapT CTPOKOBUIA”

[eno3ut (Bknag) “CtaHgapT CTPOKOBUIA” - Bknas CTPOKOBUIA. MPOLEHTW SiKi HAPaxOBYHOTLCS Ha IPOLLOBI KOLUTK, SKi
PO3MILLYIOTECA Ha AEeno3NTHOMY paxyHKy KnieHTa, Ha Bu3HayeHwil [eno3uTHUM [0roBOpOM CTPOK, BUMJIAYyHTbCA

LLIOMICAYHO.

1 Bantwota

2 MiHimasnbHa cyma

3 MakcumansHa cyma

4 CTpok fenosunty Ta
npoLeHTHa cTaBka:

UAH /USD/EUR

1 000 UAH, 30,00 USD, 30,00 EUR

Be3 obmexeHb

CTpoK, Mic. MpoueHTHa cTaBka, piyHUX Bantota geno3unty
10% UAH
1 mic.
0,1% USD

0,1% EUR


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_1-3_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_6-12_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_USD-EUR.pdf

Oco6nusocTi
ochopmneHHsa!!!

5 Bwug gorosopy
6aHKIBCbKOro Aeno3unTy

6 CTpoK, NPOTAroM AKOro
KNiEHT NOBUHEH
po3micTUTK cymy
KOLUTIB Ha BKNag,
(aenoswur) 3 OHsA
YKIafEeHHA  [OroBopy,
[OHIB

7 YmoBu NOMNOBHEHHSA
BKNagy (oenosuty)
NpoTAroM  CTPOKY Al
[0roBopy 6aHKiBCbKOro

BK1a4y (oenosuty)

8 BHeceHHs KOLWTIB Ha
Jenosut

YmoBu 3HATTS/
g YacTkoBoro 3HATTA
KOLWTIB 3 Aemno3uTHOro
paxyHky, npoTArom

CTPOKy Ail Aeno3nTHOro
Jorosopy

HMNpumiTkal!!!

12,5% UAH

3 mic.
0,1% UsSD
0,1% EUR
12,75% UAH

6 Mmic.
0,1% USD
0,1% EUR
13% UAH

12 wmic.
0,1% USD
0,1% EUR

Jeno3uT (Bknag) “CtaHAapT CTPOKOBWIA” B TPUBHI CTpokoMm 3, 6, 12 MicSLIB MOX/IMBO
ochopmuTK Tinbkn y Be6Bepcii AbaHk24 Ta/abo y BigaineHHi A-BaHky. Odopmnti BKNag
"CTaHgapT CTPOKOBWIA" CTPOKOM Ha 1 Micsiub Y FPUBHI Ta Y BasltoTi Ha Oyab-sKWii TepMiH
MOX/IMBO Y 6yab-akomy kKaHani: ABank24 mob\web Bepciax Ta y BiggineHi 6aHky.

Mpu ohopMeHHi geno3nTy Ha cymy Big 150 000 rpH CTpoKOM Ha 6 Ta 12 micAuis, KnieHT
oTpuMye Hagbasky + 0,5% pivuHKX.

Mpwn nepeodopmneHHi Yepes BigaineHHsa A-bBaHky [eno3uTy y rpuBHi cTpokom 1 a6o 3
Micsili Ha cTpok 6 abo 12 micAauiB, abo Bk1agy CTPOKOM 6 MicAuiB Ha TepMiH 12 micsauis,
KnieHT MOXe oTpumaTty pa3oBy Hagbasky +1,0% piuHMX A0 6a30BOi NPOLLEHTHOI CTaBKM.

Bkrag cTpokoBwiA.

MpOTAroM NOTOYHOTO AHA 3 MOMEHTY (DOPMYBaHHS 3asBKM Ha BiAKPUTTA BKIaay.

MakcumanbHa CyMa NOMOBHEHHA B MiCALb:

3a Bknagamu CtaHgapt Ctpokoswuii (1, 3, 6, 12 mic.) - NliMIiT NONOBHEHHS B MiCSILb B MeXax
CTapToBOi CyMu BKnagy (abo cymu Ha aaty nodradii), ane He 6inbwe 100 tuc. rpH (5 Tuc.
USD/EUR).

MonoBHeHHA 3 NNaTKHOT KapTKu KnieHTa BigkpuToi B A-BaHky

a6o yepes kacy A-baHky.

He nepepgb6ayeHo

Bknap 6e3 npaBa fOCTPOKOBOro po3ipBaHHA [0roBOpY.



10 Bunnara BigcoTkiB

Bunnara 3a cTpokom
11

HMpumiTkal!!!
12 MNpoaoBXeHHS Ha

HOBWIA CTPOK

13 Ocob6nmBoCTi

14 TMocunaHHA

LLlomicayHo, Ha BUGIp KnieHTa:

nepepaxyBaHHs Ha NnaTkHy kapTky KnieHTta, BigkpuTy B A-BaHky
abo

3apaxyBaHHA HapaxoBaHWX MPOLEHTIB 4O CyMW AeN03unTy

abo Bunnarta yepes kacy A-baHky.

3a po3nopsAKeHHsAM KnieHTa, npoTtarom 5 AHIB NicAsi 3akiHYeHHS CTPOKY [AenosuTy,
LLNIAXOM:

nepepaxyBaHHs1 Ha NnaTixHy kapTky KnieHTa, Bigkputy B A-BaHky
abo

Bunatu yepes kacy A-baHky.

Akwo KnieHT He npoiHhopMyBaB Npo H6axaHHS 3abpaTtu CBOT KOLITWU, BKNa aBTOMAaTU4HO
NPOLOBXYETLCS.

Mpu aBTOMATUYHOMY MPOLOBXKEHHI BCTAHOB/IETLCSA MPOLIEHTHA CTaBKa, L0 Ai€ B 6aHKy Ha
[laTy NPOAOBXEHHS AOrOBOPIB LIbOrO TUMY i CTPOKY.

Bknag, cTpokoBui.

MPOAOBXEHHS [eno3uTy 34iCHIOETLCA NepepaxyBaHHAM KOLUTIB Ha paxyHOK Bknagy «[o
3anuTaHHsa». icns 3akiH4eHHs 3 (TPbOX) KaeHAapPHUX HIB 3 AHSA HAOXOMKEHHS KOLTIB Ha
paxyHoK BKnagy «[lo 3anutaHHsa», 3a YMOB HeOoTpUMaHHs Big KnieHTa nmcbMOBOi BUMOTM
OO MOBEPHEHHSA [leno3uTy, CTPOK Aii [Jeno3uTHOro [OroBopy MPOLOBXYETbCH, @ CTPOK
po3MiLLeHHs [eno3nTy BCTaHOBMOETLCA TOTOXHUM CTPOKY (KiIbKOCTi AHIiB), WO 3a3HayYeHni
y 3aaBi KnieHTa Ha ohopMieHHs Jenos3uTy.

Mpy aBTOMaTMYHOMY MPOAOBXEHHI AEN03UTY B HALOHa/bHI BasoTi TepMiHOM Ha 6 Ta 12
MicauiB, KnieHT oTpumye Haa6aBky - 1,0%

1. 3asBa Ha odhopMIeHHs 6aHKIBCbKOro Bknagy (1 mic. B rpH)

2. 3aaBa Ha othopm/ieHHsA 6aHKiBCbKOro Bkaay (3 Mic. B rpH)

3. 3aaBa Ha odhopmIeHHA 6aHKIBCbKOro Bkiaay (6, 12 Mic. B rpH)

4. 3asBa Ha ohopmaeHHs 6aHkiBCcbkoro Bknagay (1, 3, 6, 12 mic. B USD, EUR)

5. 3asBa Ha 0hOpPMIEHHS GAHKIBCbKOr0 BK/M1aAy 3 0COOMMBICTIO NPUAGAHHSA Ba/TOTU 3a
Kypcom HBY (6 mic. B USD, EUR)

2.2.4. OcobnuBocTi geno3nTty “A-Bknag”

BUNMavYyOTbCA LI.I'OMiCFNHO.

1 BanwoTta UAH /USD / EUR

2 MiHimanibHa cyma 2,00 UAH, 2,00 USD, 2,00 EUR

3 MakcumanbHa cyma Be3 obmexeHb

4 CTpoK Aeno3nTy Ta NPOLEeHTHA CTpoK, Mic. MpoueHTHa CTaBkKa, PiuHMX
cTaBka:

0,01%

12 wmic.

Aeno3ut (Bknag) “A-BKknag” - 3 MOX/UBICTIO 3HIMATK FPOLLOBI KOLUTU 3 paxyHKy 6e3 KOMICii Ta 3HWKEHHS NPOLEHTHOT
cTaBku. Bknag moxmeo odhopmuTy B y BebBepcii AbaHk24 Ta/abo y BigaineHHi A-baHky. MNpoueHTn, AKki HapaxoByHTbLCA
Ha rPOLUOBI KOLUTK, SIKi PO3MILLYIOTLCA Ha AeN03MTHOMY paxyHKy KnieHTa Ha BU3HauyeHuin [Jleno3uTH1UM SOroBOPOM CTPOK,

BantoTta genosuty

UAH



https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_1_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_3_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_6-12_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD-EUR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD_NBU.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD_NBU.pdf

0,01% usD

0,01% EUR
5 Bwpg gorosopy 6aHkiBCbkoro  Bknag Ha BuMory.
Aenosnty
6 CTpoK, NMPOTATOM SIKOTO K/IEHT MPOTArOM NMOTOYHOTO AHA 3 MOMEHTY (DOPMYBAHHSA 3a51BKW Ha BiAKPUTTA BKIaay.
NOBWHEH  PO3MICTUTU  Cymy
KOWTIB Ha BKIag (Aenosut) 3
[OHA YKNafeHHs [0roBopy, AHIB
7 YMOBM MOMOBHEHHA Bkagy be3 o6mexeHb.
(oenosuty) nNpoTArOM CTPOKY
il porosopy  6aHKiBCbKOro
BK1aay (nenosuty)
8 BHeceHHs kowTiB Ha Jeno3nT [OoNOBHEHHSA 3 NATHKHOI KapTKn KnieHTa Bigkputoi B A-baHky
a6o yepes kacy A-baHky
9 Ymosu 3HATTA/vacTkoBOrO Mpu  posipBaHHi  [1eno3uTHOrO [0roBopy [0 3aKiHYEHHS TepMiHy BKnagy,
3HATTA KOLWITIB 3 [EnO3MTHOIO MOBEPTAETLCA CyMa BK/Iagy Ta BUMIAUYYOTbCA MPOLIEHTM 3a [i04Y0l0 CTaBKOM,
paxyHKy, MpOTArOM CTPOKY Aii HapaxoBaHi 3a PakTUYHWIA TEPMIH KOPUCTYBaHHSA AENO3UTOM.
[eno3nTHOro A0rosopy
0 Bunnarta BigcoTkiB LLlomicsuHo, Ha BUGIp KnieHTa:
1
nepepaxyBaHHs Ha NaaTbkHy KapTky KieHTa, Bigkputy B A-baHky
abo Bunnara yepes kacy A-baHky.
HNpumiTka!!! BigcoTkn HapaxoByTbCA 3a PaKTUYHWIA TEPMIH KOPUCTYBaHHSA BKNALOM.
11 Bwunnarta 3a CTPOKOM 3a po3nopamkeHHaM KnieHTa, NpoTArom 5 AHIB Nicns 3aKiHYEHHA CTPOKY Aeno3uTy,
LLIAXOM:
nepepaxyBaHHA Ha NnaTkHy kapTky KnieHTa, BigkpuTy B A-baHky
a6bo
Bunnatu Yyepes Kkacy A-baHky.
HNpumiTka!!! Akwo KnieHT He npoiHdopmyBaB npo 6GaxaHHA 3abpaTu CBOI KOWTKW, BKNag
aBTOMAaTUYHO MPOLOBXYETLCA.
12 TpoAoBXEeHHS Ha HOBUIA CTPOK Mpy aBTOMATUYHOMY NPOAOBXEHHI BCTAHOB/HOETLCA MPOLEHTHA CTaBka, Lo Aie B
6aHKy Ha aaty NpoAOBXEHHSA AOroBOPIB LibOro TUMY i CTPOKY.
13 Ocob6nmBocTi Bkrag, Ha BUMOTY 3 MOX/IMBICTHO 3HIMATK rPOLLi 3 paxyHKy 6€e3 KOMICIi Ta 3HMKEHHS
NPOLEHTHOI CTaBKu.
14 MocunaHHa 3anBa Ha odhopm/ieHHA 6aHKIBCbKOro Bkiagy
2.2.5. OcobnmBocTi geno3nTty “Online”



https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf

Aenos3ut (Bknag) “Online” - moxmBicTb ochopMnTn B BebBepcii AbaHk24 Ta/abo MoGibHOMY aopatky AbaHk24 Ha
Pi3Hi TepMiHK. MPOLEHTH, SKi HAPaxO0BYOTLCS Ha FPOLLOBI KOLITK, SIKi PO3MILLYIOTLCSA Ha AENO3UTHOMY paxyHKy KrieHTa,
Ha BU3HaYeHwuii [leno3nTHUM AOrOBOPOM CTPOK, BUMIAUYYHOTLCA LLIOMICSYHO.

1 Banwrta UAH

2 MiHimanbHa cyma 1 000 UAH

3 MakcumasibHa cyma Be3 obmexeHb

4 CTpoK genosunty Ta CT1pok, Mic. MpoueHTHa cTaBka, PivYHNX

NpoLeHTHa CTaBKa.:

3 mic. 13,0%
6 Mic. 13,25%
12 wmic. 13,5%
15 wmic. 14,0%
Oco6nuBIiCTb Mpn odhopmneHHi aeno3nty Ha cymy Big 150 000 rpH cTpokom Ha 6, 12 Tta 15 micsuis,

KnieHT oTpumye Hanbasky + 0,5% piuHuX.

5 Bwug gorosopy Bknag, CTpoKoBWiA.
6aHKIBCbKOro A4eno3unty

6 CTpoK, NpoTAroM sKoro MNMpoTArom NOTOYHOrO AHSA 3 MOMEHTY (POpMyBaHHS 3as1BKM Ha BIAKPUTTA BKagy.
KNIEHT NMOBUHEH
PO3MICTUTK CYMY KOLUTIB
Ha BKnag (genosut) 3
[AHSA YKafeHHsA
Jorosopy, AHiB

7 YwmoBu NONoOBHEHHA MakcumMasibHa cyma MornoBHEHHSA B MiCﬂLLbZ

BKNagy (oenosuty) . . o . "
MpoOTAroM ~ CTPOKy  Aii 3a Bknagamu Online (3, 6, 12 mic.) - NiMIT NONOBHEHHSA B MiCALb B MeXax CTapTOBOI

[0roBOpY  GaHKiBCbKoro CYMV BKNazly (a6o cymu Ha AaTy fioHrallii), ane He Ginblue 100 Tuc. rpH.
BKnagy (4enosuty) 3a BKnagamm CTpokom 15 Mic. MOXMBICTb MOMOBHEHHS - He nepegbdayeHo.

8 BHEeCeHHs KowWTiB Ha MonoBHEeHHs 3 NAaTKHOT kKapTkn KnieHTta BigkpuToi B A-BaHkKy

Jenosut
ab6o yepes kacy A-bBaHky.

9 YwmoBHu 3HATTA/

4acTKOBOro 3uaTTs He nepeaGayeHo 40roBopom.

KOWTIB 3 [Aeno3nTHOro

paxyHky, NpoTSArom

CTPOKY Aii Aeno3nTHOro

forosopy

HiMpumiTkal!l Bknap 6e3 OCTPOKOBOrO po3ipBaHHsA Jeno3uTHOro AoroBopy.
10 BwunnaTta BiACOTKIB LLlomicauHo, Ha BMGIp KnieHTa:

nepepaxyBaHHsI Ha NnaTixxHy kapTky KnieHTa, Bigkputy B A-bBaHky
abo

3apaxyBaHHA HapaxoBaHNX I'IpOLLeHTiB A0 CymMn 0enosnTy.



11 Bwunnara 3a CTPOKOM

HMpumitkal!!
12 TpoAoOBXEHHS HA HOBUIA

CTpOK

13 OcobnuBocCTi

14 TlocunaHHA

3a posnopsipkeHHsaM KrieHTa, npoTarom 5 AHIB Micns 3akiHY4eHHS CTPOKY AenosuTy,
LLU/ISIXOM:

nepepaxyBaHHsl Ha NnaTtikHy KapTky KnieHTa, Bigkputy B A-BaHky

Akwo KnieHT He npoiHchopMyBaB Npo G6axaHHsi 3a6patu CBOI KOLWITW, BKMaZ, aBTOMATUYHO
MPOLOBXYETHCSI.

Mpu aBTOMATUYHOMY MPOLOBXEHHI BCTAHOB/OETLCS MPOLEHTHA CTaBKa, WO Aje B GaHKy
Ha AaTy NPOAOBXEHHS AOTOBOPIB Li