A-BaHK
1.3arajsbHe

1. 3aranbHi NONOXKEHHS

1. 3arasibHi NOJIOXKEHHS

Jama HabpaHHs1 YuHHocmi pedakuyii: 07 2pydHsi 2023 POKY.

HanmeHyBaHHS: AKLIOHEPHE TOBAPUCTBO «AKLEHT-BAHK» (ckopo4yeHe
HanvMeHyBaHHSA - AT «A-BAHK>»)

Koa €PMOY: 14860080
MicuesHaxon>xeHHs: 49074, m. [Hinpo, ByNn. batymcbka, 11

KoHTakTHa iH(opMaLis: 328 NOCUIaHHAM

Beb-canT baHKy: a-bank.com.ua

I[HbopMaLia Npo Aep>XaBHY peecTpaLito Ta NileHs3ito:

o BuTtar 3 [lep>KaBHOro peectpy 6aHKiB 3a NOCUIaHHAM,

o baHKiBCbKa niueH3ia Nel6 Big 26.10.2011 poky, lMepenik nocnyr y BiANoBiAHOCTI
0O NiueH3il 3a NoOCUJIaHHAM.

I[HpopMauia npo Tapudw, ICTOTHI XapaKTEPUCTUKU MNOCAYr 3 HafaHHA CMOXXMBYUX
KpeouTiB Ta/abo 3anyy4eHHSA BaHKIBCbKUX BKAaAiB (4eno3uTiB) Ta YMOBM iX HaJaHHS,
PO3MIlLLEHO Ha BiANOBIAHMX TeMaTU4YHUX CTopiHKax Beb-canty AT «A-BAHK» 3a
NOCUJAHHSAM.

YmoBu, 3a Akux AT «A-BAHK» (KpeguTopaseub), HOBUN KpeauTop pPO3MNo4vYMHaE
OiSNbHICTb i3 BperyatoBaHHA MPOCTPOYeHOi 3a60proBaHOCTi 3a NOCKMAAHHAM.

Mopsanok pobotn AT «A-BAHK» 3 npocTpo4veHoto 3aboproBaHiCTioO 3a MOCUNAHHSAM.

Mopanok HagcwunaHHAa KnieHTamMu ckapr Ta nopsgok ix po3rnsaay AT «A-BAHK» 3a
MOCUJIAHHAM.

MopsaoK Ta npoueaypa 3aXUCTy NEPCOHaNbHUX AaHUX KNIEHTIB 3@ NOCUI@HHSAM.

Mopsanok 3BepHeHHA 00 HauioHanbHOro baHky YKpaiHu pPO3MILLEHO Y PO34ifi «3axucT
npaB cnoXmBadiB iHnocnyr» Ha Beb6-canTi HauioHanbHoro baHKy YKpaiHu 3a
NOCUIAHHSAM.

AT “A-BAHK” € y4acHukoMm ®oHAY rapaHTyBaHHS BkAagiB (i3anyHUX ocib, BiAOMOCTI
npo ®oHO Ta NMOPSAAOK BiAWKOOYBAaHHA HUM BKJafiB po3MilleHi Ha canuTi baHKy 3a
NOCUJIaHHSAM.

KnieHT npuegHyto4mcb Ao YMOB Ta npaBun HadaHHa 6aHKiBCbkuMx nocnyr AT “A-
BAHK” Hapa€ cBOIO 3roay 3 BU3HAYEHUMM YMOBaAMWN HafaHHA BaHKIBCbKUX MOCAYT.
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KnieHT Mae npaBo y Oyab SKMM 4YaC BiAMOBUTUCHA BiA4 OTPUMAHHSA pPeKIaMHUX
MaTepianiB 3acobaMmun ANCTAHLUINHNX KaHaliB KOMYHiKaLiil.

fika cyTb (npepgmMeT) yroaun?

1.1. YmoBu Ta lNpaBuia HagaHHS BaHKIBCbKUX MOCAYT - € NyBNIYHOI YaCTUHO
norosopy 6aHKiBCbKOro ob6cnyrosyBaHHS Ta y BiANOBIAHOCTI A0 CT.CT. 633, 634,
641 LlmBinbHOro Kogekcy YKpaiHu, NponoHYyTbCA HeobMe)xeHoMY Koy ocCib
ckopuctaTuca 6aHKiBCbKMMK NOCayramMu, WASAXOM nignmcaHHaM AHKeTun-3asa8u (abo
NigNMCaHHAM 3as8BM Ha OTpMMaHHSA BaHKIBCbKOI Nocayrn) y naneposoMy abo
eNIeKTPOHHOMY BUrNa4i, WO HafgatTbCca baHkoM.

1.2. BignoBigHo oo ctaTTi 628 LlMBisIbHOro Kogekcy YkpaiHn [Lorosip, Wo
yKNafaeTbCcsa Mixk baHkoM Ta K/liEHTOM € 3MillaHMM AOrOBOPOM, B SKOMY MiCTATbCS
efleMeHTN Pi3HUX [OroBOpPIB, B TOMY YNCI afie He BUKJIIOYHO: AoroBopy 6aHKIBCbKOro
pPaxyHKYy, 0erno3nTHOro oroBopy, A0roBOpy Npo HaflaHHA KpeauTy, HadaHHSA
NAATIKHUX NOCAYr Ti iHWKX piHaHCcoBMX nocayr. o BiAHOCUH MiXX CTopoHaMu (B TOMy
YMCANi 3 NNTaHb BHECEHHS 3MiH 40 [JoroBopy) 3aCTOCOBYIOTLCA Y BiAMOBIAHUX
YaCTUHaX MOJIOXKEHHS 3aKOHO4aBCTBa LWOA0 A0r0BOpPIB, e/leMeHTU AKUX MICTATLCA Y
Horosopi.

1.3. KNieHT NpUeEOHYETLCA A0 UMX YMOB Ta npasui HagaHHA 6aHKIBCbKMX NOCAYr
LWAAXOM NignncaHHA AHKeTU-3a8aBU NPOo NpUESHaHHA 00 YMOB Ta NpaBui HagaHHSA
b6aHkKiBCbKux nocnyr B AT «A-bAHK» y nanepoBoMy abo eneKTpoHHOMY BUrnaai. Li
YMOBM Ta NpaBuia HafgaHHS BaHKIBCbKNX NOCAYr pa3oM 3 AHKETOl0-3a5B0K0 KiieHTa
Npo NpUEaHaAHHA 00 YMOB Ta npaBu HagaHHA 6aHKiBCbkMX nocnyr B AT «A-BAHK»
(oani no TekCTy - 3aaBa) CTaHOBAATL [JOorosip.

1.4. 3aaBa Ha 0OpPMNEHHS NOCAYIrN NIANMUCYETLCA KNiEHTOM:
- BJJACHOPYYHUM MiAMNCOM, SKLWLO AOrOBip YKJaOa€eETbCA Y NanepoBoMy BUrnagi;

- BUKOPUCTaHHSA LNGPOBOro BAACHOPYYHOro nianucy (Tinbkn gns ism4Hmx ocib, aki
oTpumye abo Mae HaMip oTpMaTun BaHKiIBCbKi Ta/abo hiHaHCOBI MOCAYruK, He NOB'A3aHi
3 NiANPUNEMHNLBKOI OiNIbHICTIO);

- KBaNihikoBaHNUM eNIeKTPOHHUM NiANMNCOM, AKUW € aHAJI0rOM BJIACHOPYYHOr 0 nignucy
Ta NOro HakJlageHHsS Ma€ PiBHO3HAYHI IOPUANYHI HAaCNiAKW i3 BNACHOPYYHUM NiANNCOM
Ha LOKYMeHTaXx Ha rnarnepoBux HOCIfAX.

1.5. CeoiM niannucom Ha AHKeTi-3asBi KnieHT 6e33acTepexHo NiaTBEPAXKYE, WO Ha
MOMEHT YKJIafeHHs BiAnoBigHoro 1orosopy BiH 03HAaNOMUBCS Ta MOrOAXKY€ETbCS 3
ymoBamu [lorosopy, Tapudamm, nepenbavyeHnmmn [JoroBopoM npaBamMu Ta
oboB’sa3kamn CTOpiH, a TakoXX 3 iHOpMaLi€to, ika nepenideHa B n.2. CT. 12 3aKoHy
YKpaiHu «[po piHaHCOBI MOCAYyrn Ta gep>XaBHe perynBaHHA PUHKIB (DiHAHCOBUX
nocayr», y ToMy YUCAI:

- ®iHaHcoBi nocnyrn HagatoTbca AKLIOHEPHM TOBAPUCTBOM “AKLIEHT-BAHK”
(ckopoyeHo AT “A-BAHK”), wo 3HaxognTbCAa 3a agpecoto: YKpaiHa, M. [IHiNpo, By .
baTtymcbka, 11, e-mail: help-a-bank.com.ua, TenedoH: 7776.



€lProy 14360080. M®O 307770.

BkntoyeHnn oo ep>kaBHoro peectpy baHkis 30.10.1992 p. 3a HoMepoM 127 Ta Hadae€
iHaHcoBI mocsyrun, B T.4. WOA0 onepaLin i3 3a7y4eHHS BKNIa4iB Ta HaaHHS
KpeauTiB, 3rigHo 3 baHKIiBCbKO siteH3ieto Ne 16 Big 26.10.2011poky. MNepenik
ornepauin y BignosigHOCTI A0 NiueH3ii 3a NoCMIaHHAM.

Beb-canT baHKy: a-bank.com.ua.

KoHTakTHa iH(opMaLis: 32 NOCUIaHHSAM.

- OpraHomMm, KN 30iNCHIOE fep)KaBHe perysitoBaHHs AissIbHOCTI baHKiB Npn HafaHHI
HUMW PiHAHCOBMX Nocnyr € HauioHanbHUM baHK YKpaiHn, Mmicue3HaxogXeHHs: 01601,
M.KWiB, BYN.IHCTUTYTCbKA, 9, KOHTakTHUN TenedoH: 0800 505 240.

- Ckapru KnieHTiB 3a JoroBopoM MOXXYTb HaAcunaTuCb Ha agpecy: 49074, YkpaiHa, M.
OHinpo, Byn. batymMmcbka 11 abo Ha e-mail: help-a-bank.com.ua. lNMopsaaok HaacuNaHHA
KnieHTamMun ckapr Ta Nopsaaok ix po3rnany baHkoMm po3MmilleHi Ha canTi baHky.
Po3rnapg 3sepHeHb KNIEHTIB 34IMCHIOETLCSA Y BiANOBIAHOCTI A0 3aKoHY YKpaiHn «[1po
3BEepHEeHHA rpoMasH». Y BunagkKy HEMOXXJ/INBOCTI BPerysitoBaHHA CNipHUX NUTaHb 3a
HorosopomMm, KnieHT Mo)xe 3BepHYyTUCA A0 HauioHanbHOro 6aHky YKpaiHu, HagineHoro
PYHKLIE NO 3AINCHEHHIO 3aXMUCTY NpaB CroXXmMBayiB hiHaHcoBMX nocayr abo o
CYLOBUX OpPraHiB y nopagky, BM3Ha4eHOMY 3aKOHO4ABCTBOM YKpaiHW.

1.6. AT “A-BAHK” € yq4acHukom ®oHAY rapaHTyBaHHS BKAaAiB isn4HMX 0Cib,
BiAOMOCTI Npo ®OoHA Ta NOPAAOK BiALWKOAYBAaHHA HUM BKJ1aAiB PO3MiLLLEHI Ha CaWnTi

BaHKy.

fiki 3aranbHi NOoCcAyru HapalTbCA 3a A,O0rOBOPOM?

1.7. B pamkax [oroBopy wono 6aHkKiBCbKOro o6cnyroByBaHHsS HafgarTbCA HACTYMHI
BuAaun NMocnyr baHky:

- BIAKPpUTTA Ta 06CNyroByBaHHSA NOTOYHOIN0 pPaxyHKy, BUNYCK NAaTIXXHUX 3acobiB, y
T.4. 3 BCTQHOBJIEHHAM KPEeAUTHOr O JIiMITY Ha TaKi paxyHKW;

- 3aJ7ly4EeHHS BKJaAiB, BioKpUTTA Ta 06CyroByBaHHA BKAAAHUX (A4€N03UTHUX)
PaxyHKIB;

- HA@aHHA KpeauTiB;

- 3abe3nevyeHHs 34iNCHEHHS KIIEHTOM rOTIBKOBUX ornepauin B Mepexi 6aHkKoMaTiB Ta
Kacax baHkKy;

- 3abe3nevyeHHs 34iNCHEHHSA KNiEHTOM 6e3roTiBKOBMX onepaLiin B TOProBesibHO-
CepBiCHIN MepeXi Ta Mepexi IHTepHeT;

- 3abe3nevYeHHs 34iNCHEHHSA KNIEHTOM onepauin 3 BUKOHAHHSA KJIIEHTOM CBOIX
3060B’A3aHb Nepen baHkoM 3a [JoroBopom;
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- HafaHHA NOCNYT KJIEHTY 3 ANCTaHUiNHOro 6aHKIBCbKOro 06CNyroByBaHHS paxyHKIiB;

- HaJaHHA MOXXJINBOCTI 34INCHEHHS KJIIEHTOM iHLWIKX onepaLin 3a paxyHKOM, AKi He
3ab0pOHEeHI Ailo4nM 3aKOHO4ABCTBOM YKpaiHW.

Onepauii MOXyTb ByTK 34iNCHEHI B MepeXxi baHKy, B MepeXi iHWwWnx 6aHKiB Ha
TepuTopil YKpaiHn Ta 3a 1l Mexxamu, BiANoBiAHO A0 yMOB [loroBopy, Ta 3 ypaxyBaHHAM
obmMeXXeHb, W0 BCTAHOBJIEHI KNIEHTOM, BaHKOM, BiANOBIAHO NAATIXXHOK CUCTEMOLO
Ta YNHHMM 3aKOHOLABCTBOM YKpailHu.

1.8. B pamkax Jorosopy wono 6aHkiBCbKOro obcnyrosysaHHa baHk Hagae npaso
KnieHTy oTpuMyBaTuh Byab-aKy abo Bci nocnyrun baHky, nepenbaveHi [lorosopomM (3a
HasABHOCTI TeXHIYHOI MOXK/IMBOCTI y baHKa HagaBaTu BiANOBIAHY NOCAYry) 3
ypaxyBaHHSAM obMeXXeHb, Lo BCTAaHOBJIEHI KNiEHTOM, BaHKOM, BignoBiAHOWO
NAaTiXKHOK CUCTEMOIO Ta YNHHUM 3aKOHO4aBCTBOM YKpailHW. MiacTtaBoto o9 HagaHHSA
BaHkoM Ti€l abo iHWOI Nocnyrun € yknageHmm mixx baHkom Ta KnieHTom BignoBigHMN
Horosip, BignosigHe NMCbMOBE PO3NOPSAOXEeHHSA KJliEHTa, Yy T.4. HagaHe B
eNIeKTPOHHIN hopMi Npun obcnyroByBaHHi y baHkKy.

1.9. 3a HagaHHA BaHKIBCbKUX MOCAYTr 3 PO3PaxyHKOBO-KacoOBOro obCcnyroByBaHHS
MOTOYHOIr0 PaxyHKYy KJieHTa 3a [JoroBopoM baHK HapaxOBY€E Ta OTPUMYE 3 KJiEHTA
nnaTexi Ta Komicii 3rigHo Tapugis baHKy. bBaHK HapaXoBYE i CrJjla4vyy€e NPOLLEHTU No
3a/IMWKaM KOWTIiB, WO 06/1iKOBYIOTbLCA Ha MOTOYHOMY PaxyHKY KJi€EHTa, B NOPAOKY,
nepenbayvyeHomy lorosopoM. Po3Mipu BiANoOBiAHUX NPOLEHTHUX CTABOK MO 3aJIMWLKaM
KOLUTIB, WO 06/1iKOBYOTbLCA Ha MOTOYHOMY pPaxyHKY KJ€HTa, BU3Ha4YeHi B Tapugax
BaHKy. KnieHT Hece BiANoOBifaNbHICTb 3a NOPYLWEHHSA TEPMIHIB/CTPOKIB onslaTn NOCayr
baHKy HagaHux 3a [loroBOpoM B NMopsgKy Ta y po3Mipax BU3HaYeHUX y Tapudgax Ta
Horosopi.

LLlo niaTBepA>XyeE Ta rapaHTye KnieHT niagnucyoum
3aAaBy?

1.10. KnieHT nignncaHHam [loroBopy, NiATBEPAXKYE, LLO:

- KNiEHT NOrog)kKyeTbCsl OTpUMyBaTU Bif BaHKy (M0ro ynoBHOBa>KeHMX 0cCib)
iHpopMauito wono 3060B'A3aHb KiieHTa, y TOMY 4MCAi NPO PaKTU HEBUKOHAHHSA
KnienToMm 30608B's13aHb Nnepen baHkoM 3a [10roBOpomMm, Npo PoO3Mip iCHYO4OI
3aboproBaHoCTi 3a [10roBOpOM, NMPO CTPOKK Ta YMOBW MOralieHHsa Takoi
3aboproBaHoOCTIi, NpoO 3MiHY yMOB 06CNyroByBaHHS KJi€EHTIB baHKy Ta nocnyrun baHky
TOLWO, WASXOM HanpaBsieHHA KNieHTy BiANOBIAHMX NOBIAOMEHb By Ab-AKUMN
3acobamMun 3B 3Ky, 30KpEMaA, asie He BMKJIIOYHO, MNOLWTO0 (B TOMY YNC/i €NEeKTPOHHOIO0
MOLWTOO) 3a agpecoto KnieHTa, BKa3aHo y ubomMy [lorosopi, Ta/abo 3a iHLWOW
agpecoto, Ky KnieHT nucbMoBo nosigoMme baHKy npu 3MiHi agpecwn, Ta/abo Ha HoMmep
MobinbHOro TenegoHy KnieHTta, Ta/abo Ha aBTOoBIANOBIAaY TenedoHy TOLLO;

- KNiEHT 03HanoMNeHUN Ta NOrogXXY€ETbCA 3 TUM, WO BUKIAAEeHI B LbOMY MYHKTI
YMOBW € iCTOTHUMMN yMOBaMu [loroBopy, To6To HeobXiaHMMK ANa AOroBOpPY OaHOro
BUAOY WOA0 HAaABHOCTI AKX CTOPOHW AOCAran 3rogn, npu Lubomy KnieHT He Ma€e npaBo
3MiHNTN, BiAi3BaTN B OAHOCTOPOHHLOMY NOPSAAKY YMOBU, 3aKPIiNaeHi B LbOMY MYHKTI;



- MOrOOXKYETLCS 3 PEXXNMOM BUKOPUCTAHHSA iHpopMauil, 3a3HavyeHOol y LbOMY
Horosopi;

- 00 yKageHHSa [1oroBopy 03HaMOMJIEHMIN 3 aKTYyaJIbHOK iHpopMaLLiE NPo CUCTeMy
rapaHTyBaHHA BKJa4iB Pi3nyHUX 0Cib n ogeprxas Ta nignncas OOBIAKY NPO CUCTeMY
rapaHTyBaHHSA BKNaAdiB i3nyHUX ocCib;

- ocobucTo nignucas AHKeTYy-3asBY;

- KnieHT He MaTuMe [0 baHKy XXOOHWX NMpeTeH3i B pa3i BYNHEHHSA OCTaHHIM By ab-
AKOI fii, HaCTaHHA noail, 3a3Ha4YeHol B LboMy [lorosopi;

- Hapae€ 3roay baHky (noro ynosHoBa)keHM ocobaM) iHpopMyBaTu KnieHTa (a y
BUNAAKY BUHUKHEHHS MPOCTPOYEHOi 3aboproBaHoOCTI - | Byab-AKMUX TpeTix ocib),
30KpeMa, Npo CTaH paxyHKiB, Npo haKTN HEBUKOHaHHSA 3000B'A3aHb 3a [JOroBopomMm,
Npo cTaH obcnyrosyBaHHA Ta po3Mip 3aboproBaHOCTi 3a [JoroBOpoM, NPoO CTPOKKU Ta
YMOBW MNoraleHHs Takol 3aboproBaHOCTIi, MPO CTPOKN 34iNCHEHHSA YepProBmx
naaTexis, Npo 3MiHy yMOB 06CNyroByBaHHS KNi€EHTiB baHKy Ta HOBI nocayru baHky Ta
npo Byab-aKy iHWY iHpopMaLito, Wo CTOCYETbCA BaHKIBCbKMX NOCAYr Ta YMOB
HoroBopy Ta/abo byab-IKMUX IHWKXX OOrOBOPIB, WASXOM HarnpaBsieHHS BiAMOBIiAHNX
nosigomneHb 6yab-akumm 3acobamm 3B 3Ky, 30KpEMA, asie He BUKJIIOYHO, NOWTO (B
TOMY YUCNi eNEeKTPOHHOIO MOLWTO), BKa3aHoto y [loroBopi, Ta/abo 3a iHWO agpecoto,
npo aKky KnieHT nucbMoBo abo ycHO nosigoMue baHK npu 3MmiHi agpecn, Ta/abo Ha
HoMep MobinbHoro TenedoHy KnieHTta, Ta/abo Ha aBToBignoBiAaY TenegoHy ToLo; a
TakoXX KJiEHT NOroa)XyeTbCa OoTpMMyBaTW NonepenHbo Noroa)KeHi baHKkoM KpeanTHI
KapTKu Ta/abo iHWi nnaTi>KHi KapTKn abo KpeanTHIi NpoayKTu baHKy, a TakoXx
npaBuia Ta iIHCTPYKLUIT LWOA0 TX BUKOPUCTaHHA. KNieHT Hagae baHKy 003Bis Ha
pPO3KpUTTHA baHKoM iHdopMauil wono KnieHTa, Aka 3rigHo i3 3aKOHO4aBCTBOM YKpaiHu
MiCTUTb BaHKIBCbKY TAEMHULIO;

- Hapa4m baHKy 3a8BKy Ha NpoBeneHHS BigeoBepudgikauii Ta/abo HagaHHA [0 baHky
HOBOIO iAeHTUGIKALINHOIro LOKYMEHTY, KNieHT Haga€e baHKy 3rofQy Ha NpoBeAEHHS
Bigeosepudikauii KnieHTta, Ha oTodikcauito KnieHTa Ta/abo ekpaHy i3 306pakeHHAM
KnieHTa Ta BiANOBIAHNX OOKYMEHTIB, WO npen'asnaTbca KnieHToM;

- Hapae€ 3roay baHky Ha BUroToBneHHSA Ta 36epexxeHHs hoTo Ta/abo Bigeodikcauito
KnieHTa, B TOMY 4nucni Ha oTO3HIMOK Ta/abo Bigeodikcauito Nifg Yac 3HaXOO4XKEHHS
nacrnopTa rpoMaasHuUHa YKpaiHM B pyKax Kni€eHTa, po3ropHyToro nacnopTy
rpoMagsaHunHa YKpaiHM Ha CTOPiHUiI 3 OCTaHHbLOK aKTyaslbHOIO hoTorpadieto KnieHTa,
ID-kapTkun KnieHTa. BiamoBa KnieHTa Big oTorpadysaHHA Ta/abo Bigeodikcauii
Haza€e npaBo baHKy BioMOBUTN KNIEHTY Y HafgaHHI PiHAHCOBUX NOCANYT;

- HagaHi KnieHToM baHKy OOKYMeHTU Ta iHopMaLuis € NOBHUMW i AOCTOBIPHUMMU.
KnieHT Hapae 3roay Ha Te, Wwo baHK Mae npaBo nepesipATU HadaHi KnieHToMm
OOKYMEHTW Ta iHopMaLito i NpoBOANTN TakKi nepeBipkn. 3okpema, KnieHT
yNoBHOBa)Xy€ baHK 3B'A3yBaTunCsa B 3py4HUN ana baHky 4ac 3 6yab-akumm ocobamu, y
TOMY 4Yncni pobotonasuemM KnieHTa Ta/abo KoHTpareHTamun KnieHTa, 419 NepeBipKy
Ta OTPUMaHHSA By ab-aKOT HeobXiaHOT iHGopMaLlil.

- KnieHT 30608B'A3aHunin noeiaoMnTn baHk Npo o6TsSXKEHHS MaNnHOBUX NpaB Ha rPOLLUOBI
KOLITW, WO 3HaXoAATbCA Ha paxyHKY KnieHTa B baHKy. Y BunagkKy nopyLlieHHs



KnieHTOM Uboro nyHKTY, KnieHT 3060B’'3y€TLCA BiALWKOAYBAaTU baHKy BCi MOXXNuMBI
36UTKKN BaHKy, AKi BUHMKAN BHACNiAOK nopyweHHs KiieHToM BignoBigHOro 060B’A3KY.

1.11. KnieHT, yknaswmn [Orosip, rapaHTy€E HaCcTymnHe:

- BiH NigTBEPAXXYE OOCTOBIPHICTb, NPaBAMBICTb Ta TOYHICTb HaZaHOI HUM iHhopMauii/
AaHuX, ka BigobparkeHa B 3asBax, aHKeTax Ta iHWWUX OOKYMeHTaXx, Wo bynn
nignncaHi HUM Ta/abo HagaHi 4o baHKy 3 MeTolo OTpUMaHHSA iHAHCOBOT NoCayruy,
yKnaneHHs [lorosopy, 30KkpeMa OOKYMEHTIB, WO MiATBEPAXKYOTb HAsABHICTb/
BiACYTHICTb y KnieHTa cTaTycCcy nogaTkoBoro pesmaeHTa CLUA;

- YCBIAOMJIEHHS HACcNiAKIiB i CBOIO BiANOBIAa/IbHICTb 3rigHO i3 YUHHUM
3aKoHOOaBCTBOM, NnepenbayvyeHy 3a HagaHHSA 3aBifOMO HeNpaBAMBOI iHpopMaLii Ta 3a
3ano4issHHA WwKoau WwnsaxoMm obMaHy Ta 3/10B)XXKMBAHHSA LOBIPOKO, 30KpeMa,
O3HanoMneHun 3i ctatamm 190, 192, 222 KpunMiHasibHOro kogekcy YKpaiHu.

1.12. Yknapatoum [Jorosip KnieHT Ta baHK npunMatoTb Ha cebe BCi 060B’A3KM Ta
HabyBaloTb BCiX NpaB, NnepeabadyeHnx ycima posginamm, nyHKTaMmu, NignyHKTamMm Ta
CKJ1afoBMMU YacTuHaMmu [lorosopy.

fAkun cnocid oTpuMaHHA npuMipHuKa Jlorosopy?

1.13. CTOpOHM OOMOBUINCK, LLO CNOCI6 OTpMaHHA NpuMipHMKa [lorosopy
BCTAHOBJIIOETLCA AHKETO-3as8B0t0 Ta/abo 3aaBoto Ha HafaHHSA KOHKPETHOI
diHaHCOBOI Nocnyru, a y pa3i BiACyTHOCTi BU3HAYeHHSA cnocoby oTpMMaHHS
NPUMIPHNKA, TO MPUMIPHNK OOrOBOPY HAaACUNAETLCA HA €NeKTPOHHY CKPUHbLKY
KnieHTa, a y pa3i BiACYyTHOCTI TaKol CKPUHbKW, KNIEHT NOrog)XyeTbCs OTpUMaTn y
SMS-NoBiAOMAEHHI Yy BUrNA4i FineprnocuiNaHHga gns caMoCTIMHOro 3aBaHTaXeHHS abo
019 MOBTOPHOIr0 OTPUMAHHS MPUMIPHUKA 3BEPHYTUCL A0 baHKy Yepe3 oncTaHuinHI
KaHann o6bcnyroByBaHHA.

2. TepMmiHun

LLlo 3a TepMiHM | iKe IX 3HAa4YeHHA?

AHKeTa-3asBa Npo NPUEAHAaHHA A0 YMOB Ta NpaBuJ1 HAgaHHA ODaHKIBCbKMX
nocnyr (aHKeTa-3asABa) - NMCbMOBUIN ab0 eNeKTPOHHUN OOKYMEHT KJiEHTa A0 6aHKy
AKWUW 3acBig4vye (pakT BiAOMOCTEN NPO KJIEHTA Ta NiATBEPOXKYE (haKT NpUEgHAHHSA a0
YMOB Ta NpaBu HagaHHA 6aHKIBCbKMX NOCAYr. nignMcaHa KJiEHTOM aHKeTa-3asBa €
NigTBEPOXKEHHAM YKJIALEeHHSA LOrOBOpPY.

ABTOpM3auisa - npouenypa OTPUMaHHA 003BOJY Ha 34INCHEHHSA onepauin 3
BUKOPUCTAHHAM NNATIXXKHOT KAapPTKMU.

AyTeHTUdikKauina - NocBig4YeHHSA NPaBOYNHHOCTI 3BEPHEHHSA KNiEHTa B 6aHK ons
30incHeHHSA BaHKIBCbKUX onepauin abo oTpMMaHHSA iHopMaLii MPo paxyHKW KJliEHTa B
nopsgky, nepenbavyeHoMy 0OroBOpPOM.



Ba3a pmaHux GaKky - nporpaMHo-anapaTHU Komnaekc baHky, wo 3abesnevye
3LINCHEHHSA KNIEHTOM onepauin 3a paxyHKaMun/KapTkaMu/Bkaagamu i MiCTUTb
IHbOpMaLito NPO KJIEHTA, OCTATHIO 419 NOro ideHTUgikauil n aBTeHTudikauil
BiAMOBIAHO 00 4OrOBOpPY.

Be3KOHTAaKTHUM NNaTi>X — iHiLilOBaHHSA nMepeka3y KOWTIB 3 paxyHKa naaTHUKa abo
BiAMNOBIAHOr0 paxyHka baHKy 3 MeTOl0 onJiaTu BapTOCTi TOBApPIB i MOC/YT WAAXOM
6113bKoro nigHeceHHs abo fOTUKY MNNaTiXKHOW0 KapTKo abo iHWKMM NAaTiXKHUM
3acoboM [0 34NTYBaJIbHOMO MAATIXKHOIMO TEPMiHaJy 3aMiCTb MPOBEAEHHSA HElO O
34nTyBaHHA abo BCTaBKM 1i B TEpMiHa.

BaHk - AKUIOHEPHE TOBAPUCTBO “AKLEEHT-BAHK".

Bepudikauisa - 3axogn, wo BxXneaTbCca baHkoMm o4HO abo AuCTaHUiINHO AN
nepeBipkKn Ta NigTBEPAXKEHHSA HAaNIEXXHOCTI i3nyHin ocobi HagaHUX Heto
IDeHTUMIKaUIinHNX OaHuX.

Bepudikauina 3 niaTBepo>KeHHAM - rpouenypa nepesipkn nepCcoHasibHUX gaHUX
nep)xatesia KapTKM 3 OTPUMaHHAM HoMepa TeslepOoHY KJliEHTa | BBEAEHHAM
04HOPa30BOro Naposs, BignpaB/eHOro Ha HbLOro TEKCTOBUM MOBIOOMJIEHHSAM.

BuaaTKoBMM NiMIT - CyMa KOLWTIB, AOCTYNHUX ONSA 3AINCHEHHSA onepauii Mo KapTui/
PaxyHKY, O BKJIIOYAE 3aJIMLOK BJIACHUX KOLWUTIB KJIIEHTA Ha paxyHKY Ta CyMy JiMIiTy
oBepapadTa Mo paxyHKy, 3a BUHATKOM CyM onepauin, 3a610KoBaHUX Ha paxyHKY 3
ypaxyBaHHSM Bif4MOBiIAHOI KOMICIl.

BipTyasibHMKX NNaTi>XKHUWA TepMiHan - nporpamMmHe 3abesnevyeHHs, WO Aa€ 3MOry
3LINCHIOBATW MIATIXKHI Ta iHLWI onepauil 3 BUKOPUCTAHHAM PEeKBI3UTIB €IeKTPOHHUX
nnaTiXKHMX 3acobiB y Mepexi IHTepHeT.

BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) - ocoba, fka BioKpuBae
paxyHoK y 6aHKy i Ma€ npaBo po3nopaa)XaTUCA KOLITaMN Ha HbOMY.

BTpaTa nnaTi>kHOro iHCTPyMEeHTY - HEMOXXJIMBICTb 34iNCHEHHS KopucTyBayem
KOHTPOJI0 (BOJIOAIHHSA) 3@ MNATiXKHUM iIHCTPYMEHTOM, HernpaBoMipHe 3aBOJIOAIHHSA Ta/
ab0 BUKOPUCTaHHS NMAATIXKHOIMO iIHCTPYMEHTY 41 MOro peksi3uTiB Ta/abo
iHOuBIiAYyanbHOI 0671iKkoBOIT iIHOpPMaLLil.

Feono3uuioHyBaHHA TenedoHy - npoLec BU3Ha4YeHHA reorpadivyHux KoopanHaT
TenegoHy.

JebeToBMiA nepekas - niaTi>kHa onepa.is, Wo 34iNCHIOETLCA 3 PaxXyHKY MJaTHUKA
Ha NigcTaBi HaA4AHOI OTPUMYBAYeM MIATIXKHOI IHCTPYKLUIiT, 3@ YMOBU OTPUMaHHSA 3roamn
NJaTHWKA Ha BUKOHAHHSA MaTi>XKHOI onepadlil, HagaHOl HAM OTpMUMYyBaYy, Hagasady
NNaTiXKHUX NoCcnyr oTpuMyBada abo nnaTHMKa, abo Ha niacTaBi NAATIXKHOT IHCTPYKLIT
cTAryBada 6e3 oTpuMaHHS 3roam niaaTHUKa.

Jep>xaBHUMN peecTp 00TAXEeHb pyxoMOro MamHa (nani - [lep>XaBHUIN PeEECTP) -
€AVHa KoMn'toTepHa 6as3a gaHUX NPO BUHUKHEHHS, 3MiHY, NPUNMHEHHS 0OTAXEHb, a
TaKO>X MPO 3BEPHEHHSA CTAMHEHHS Ha NpeaMeT 06T )KeHHS.



AucTtaHuinHe 00cnyroByBaHHA - KOMMJIEKC iHPOPMaLiMHUX MOCAYT 3@ PaxyHKOM
KnieHTa Ta 34iNCHEHHSA NAaTKHUX onepauin 3a paxXxyHKOM Ha MiacTaBi AUCTaHLUINMHUX
po3nopsaaeHb KnieHTa i3 3acTocyBaHHAM 3acobiB ANCTAHLUINHOT KOMYHiKaUil.

JoBipeHa ocoba BnacHuka paxyHKy (nani - loBipeHa ocoba) - ¢isn4Ha ocoba, Aka
Ha NigcTaBi OOBIPEHOCTI, 3aCBiAYeHOl Y BCTAHOBJIEHOMY 3aKOHO4AaBCTBOM MOPSALKY Ta
y BUMagKy eMicii 4oaaTKoBOro ENeKTpoHHOro naaTi>KHOro 3acoby Ma€e npaBo
30iNCHI0OBaATK onepalil 3a paxyHKoM BnacHuka.

EneKTPpOHHMM NAATIXKHUM 3acCi0 - NNaTiKHUN iIHCTPYMEHT, peanizoBaHnn Ha byab-
AKOMY HOCIi, L0 MICTUTb B e/IeKTPOHHIN hopMi AaHi, HeobXiaHI ANs iHiLitoBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWMX onepauin, BU3HAaYeHUX OOrOBOPOM 3
eMiTEHTOM.

EMITEHT nnaTi>XHUX IHCTPYMEHTIB (Oani - eMiTEHT) - HafaBay NAaTiXKHUX NOCAYT,
AKUW HaJa€e Nnocnyry emicii naaTiXXHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaflaHHA TaKkol
NoCNyrun BignoBigHO A0 3aKoHa YKpaiHu “lMpo nnaTixHi nocnyrmn”.

3aboproBaHicTb - rpowosi 3060B'a3aHHA KnieHTa nepen baHkoM 3a [LoroBopoM.

3acib pucraHuinHoi KoMyHiKauii (abo ucTaHuinHi kaHanm obcnyrosyBaHHs/ abo
BionaneHi kaHanu o6cnyroByBaHHS) - 3acCib KOMyHiKaLii, O BUKOPUCTOBYETLCA Y
npoueci ykiagaHHS NpaBoOYMHIB WOAO0 HadaHHA NNATXKHUX Nocayr (y TOMy 4uchi ans
HaACUNaHHA Ta OTPUMAHHSA BCiX HEOOXiAHMX ONS LbOro AOKYMEHTIB Ta BiAOMOCTEN)
Ta/abo iHiuitoBaHHSA NAaTiXXHUX ornepauin 6e3 iznyHol NpUCyTHOCTI HafaBa4va
NNaTiXKHUX NOCNYr Ta KOPUCTyBaya, a CaMe: cucteMa iHTepHeT 6aHkiHry ABank24/
ABank24 Bussines, B T.4. MobinbHa Bepcis, KOHTakTHU LeHTp baHKy, meceHaXepwu
Ta 6yOb-gKi iHWI cucTemm "KNIieEHT - 6aHK", "KNIEHT - IHTepHeT - BaHK", "TenedoHHUN
DaHKiHr", "MNTTEBA 6E€3KOHTAKTHa onsaTa", AKWOo BaHKOM Hafga€ETbCA TEXHIYHA
MOXXJIMBICTb ON14 3AINCHEHHSA 3 IX A0NOMOrol AUCTaHUinHOro ob6cnyrosyBaHHS.

IneHTudikauia ocodbm - 3axoan, WO BXNUBAOTLCA Cy6'EKTOM NEPBMHHOIO
¢hiHAHCOBOIro MOHITOPUHTY, WOO0 BCTAaHOBIEHHSA 0COOUM WNAXOM OTPUMAHHS il
iAeHTNdIKauinHUX gaHux.

KaneHpapHU# geHb - OyOb-9KUI [eHb TUXKHS, MICALS, POKY.

KnieHT - ¢isn4Ha ocoba, cyb'eKT rocnogaptoBaHHS, CnoXXnBay BaHKIBCbKUX MOCAYT,
WO oaep>Xy€e 6aHKIBCbKi NOCAYrn Ha YMOBaX, BU3HAYEHUX UMMM YMOBaMK i MpaBuiamMm
(Hapani 3a TEKCTOM KJIIEHT MOXKEe BUCTYMaTU 9K NO3NYasibHUK, 3aCTaBHUK,
inoTekodaseub, iIHWNA KOHTPAreHT).

Komicis - nnaTta 3a nocnyrun 6aHky, O CNNCYETbLCA BAHKOM B paxyHOK NiMiTy
3ab0oproBaHOCTI, Ha Ky He MOLINPIOETLCA Aia 6e3BiACOTKOBOro nepiony
KpeanuTyBaHHSA 3rigHo 3 Tapudamu.

KopucrtyBau (nani — Kopuctysayd abo KnieHT) - dpizndHa ocoba, cyb'ekT
rocrnogaptoBaHHs, cnoXXmea4 BaHKIBCbKUX MOCAYr, KOPUCTYBAY NMAATIXXHUX NOCAYr
BaHKy, KN KOPUCTYETbCA/0Aep>KY€E BaHKIBCbKi MOCYrM Ha yMOBaXx, BUSHAaYEHUNX
YMoBaMu Ta npaBuiamMu (gani 3a TeKCTOM KNiEHT MoXKe BUCTYMaTU 9K NO3NYasibHUK,
3aCTaBHUK, iNOoTeKoAaBeub, iIHWWA KOHTPareHT). KnieHTomM Moxxe 6yTn, B TOMY 4uchi,



Hepe3nAEeHT, AKLLO 3aKOHOAABCTBOM Ta BHYTPILLUHIMUN AOKYMeHTaMn BaHKy
nepenbavyeHo HaJaHHSA BiANOBIAHUX NOCNYI HEPE3UOEHTY.

KopuctyBau (pep>xatenb) NMnaTti>kHOro iHCTpyMeHTYy - (pi3ndHa ocoba, ska Ha
3aKOHHUX MigcTaBax BUKOPUCTOBYE MNNaTidKHUW iIHCTPYMEHT AN11 iHiLiloBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWNX onepauin, BU3HaYeHUX AOrOBOPOM 3
eMiTeHTOoM.

KpenouT (KpeauTHa niHifA, KpeauTHUMA NIMIT) - pO3MIip KOLWTIB, WO HafalTbCA
BaHkoM KnieHTY Ha CTpok, obymoBneHunn y [lorosopi, Ha yMoBax NJaTHOCTI Ta
3BOPOTHOCTI.

KpeauTHa KapTKa - pi3HoBUA BaHKIBCbKOT N1aTiXKHOT KapTKK, onepauii 3a AKoto
NPOBOAATLCA 3riAHO YMOB KPeAUTHOI MNAaTi>XXHOT cxeMu, Aka nepenbadvyae 34iNCHEHHSA
NAATKHMUX onepauin 3 BAKOPUCTAHHAM e/IeKTPOHHOI 0 niaTiXKHOro 3acoby 3a
paxyHOK KOWTiB, HagaHUX BaHKOM y kpeanT abo B MeXax KpeANnTHOro niMiTy

JliMiT aBTOpM3aUil - MakCMMaibHa CyMa TpaH3aKUii, AKy MO>XXHa npoBecTun 6e3
aBTOpM3auil.

JliMiT pu3ukoBux TpaH3akuin (niMit Bepudikauii) - MakcMMmanbHa cymMa
TpaH3aKUil, 9Ky MO>XHa npoBecTun 6e3 Bepudikauil.

He3Hu>)XyBaHUM 3a/IMLLOK 32 NOTOYHUM PaxXyHKOM - NOrog>xeHu CTopoHaMun 3a
[Or0OBOPOM PO3Mip FPOLLOBUX KOLUTIB, PO3paxyHKOBI onepadii 3a AsKUMU He
30INCHIOITLCA Ha TepMiH 0byMOBNEHNIN LOFOBOPOM.

HecaHkuioHOBaHuMK oBepapadT - Le NePEBULLIEHHSA CYyMU onepauii, 34inCcHeHOl 3a
PaxyHKOM, HaZ CyMOI BCTAHOBJIEHOIrO KpeaUTHOro NiMiTy, Wwo obymMoBneHunn
A0roBopoM MiXK baHKoM Ta KNieHTOM, a AKLL0 TaKoro BCTAHOBJ/IEHOI0 KpeanTHOro
NiMITY HEMAE - Hap 3aJIMLKOM BJIACHUX KOLWTIB KNi€EHTa Ha paxyHKYy, i He €
MNPOrHO30BaHMM 3a PO3MiPOM Ta YaCOM BUHUKHEHHS.

OBepapadT - KOPOTKOCTPOKOBUN KpeauT, 9Knn baHk Hagae KNieHTy y pasi, aKWwo
CyMa onepauii nepeBuLLYE CYMYy 3aJINLLKY KOLWTIB Ha MOro paxyHKy, B PO3Mipi NiMiTy
KpeanTyBaHHA.

OnepauilnHMKA AeHb - JeHb, NPOTAroM AKOro Hagasay NaaTiXKHUX MOCAYr NJAaTHUKA
abo HapaBay NNATIXXKHMX NOCAYr OTPMMYyBaYa, 3aJly4eHUN A0 BUKOHAHHSA NAATiXKHOI
onepadii, 34iNCHIOE CBOKO AiANbHICTb, HEOOXiAHY AN BUKOHAHHSA MAATIXHUX onepauin.

OTpumMyBau - ocoba, Ha paxyHOK SIKOI 3apax0BYETbLCA CyMa NiaaTiXXHOI onepauii abo
fiKa OTPUMYE CYMY MNaTi>KHOI ornepauil B roTiBKOBiN hopMi.

Mepekas KowTiB (Oani - Nlepekas) - pyx NeBHOI CYMN KOLUTIB 3 METOIO 1l 3apaxyBaHHS
Ha paxyHOK oTpuMyBa4a abo Buaa4i NoMy y roTiBKOBi popMi. IHiLiaTop Ta
OTpMMYyBa4d MOXYTb OyTK O4HI€ED i TiElo XX 0cobolo.

NMepcoHanbHuM ipeHTUdikauinium Homep (gani — MNIH abo PIN) - Habip yundgp abo
OyKB i LMdP, BIiAOMUN NNLLE KOPUCTYBAYy €1eKTPOHHOI0 NaTiXKHOro 3acoby i
NOTPIOHMIM AndA noro igeHTndiKauil Ta aBTeHTU@IKauii nig 4ac 34iNCHeHHA onepauin i3
BUKOPUCTAHHAM eNeKTPOHHOrr o njaaTiXKHOro 3acoby.



Minbroeun nepion KpeautyBaHHA (Grace period) - BCTaHOBeHN baHKOM nepiog
3 MOMEHTY BUHUKHEHHS 3aboproBaHoOCTi 3a KpegnTtom, NpoTAromM SKOro BifCOTKM 3a
KOPUCTYBaHHA KpeanToM HapaxoBYOTbCS 3a MiJibrOBOK CTAaBKOHO.

MnaTi>xHa KapTKa - e/IeKTPOHHUA NAATIKHUK 3acib y BUrnagi nnacTukKoBol YK
IHLIOro BUAY KapTKW.

MnaTi>XXHa cucTeMa - cncTemMa gns BUKOHAHHA NNaTiXKHUX onepauin i3 popmMasibHUMN
Ta CTaHLAPTU30BaHNUMU AOMOBIEHOCTSAMUN | 3araJsibHUMU NpasuiamMmn Wono
NPOLECUHIY, KNipUHrYy Ta/abo BUKOHAHHSA PO3paxyHKIB M)XK yH4aCHUKaMU MaaTiXKHOI
cucTemn.

Mepekasu B iHO3eMHiN BantoTi - BXigHi Ta /abo BUXiAHI rpoWwOBi Nepekasu, Lo
30INCHIOITLCSA B IHO3EMHIN BaNlOTi 3a 4OMNOMOrolo MiXXHapoaHux cuctem (SWIFT,
WesternUnion, RIA, MoneyGram Tow,0) Ta KoMnaHin-napTHepiB (Clear Junction Ta
Payoneer).

MOTOYHMM PaXYHOK - PaXyHOK (YKJII0HaK4YM paxyHOK i3 cneuiasibHUM pPeXXMMoM
BUKOPUCTAHHSA), WO BiAKPMBAETbCA baHkoM KnieHTy ona 36epiraHHSa KOWTIB i
BUKOHAHHA NaTiXKHUX onepawin BiaNoBiAHO A0 YMOB AOr0OBOPY Ta BUMOr
3aKOHOAaBCTBa YKpalHu

MpeacrtaBHUK - 0coba, 9Ka Ha 3aKOHHMX MigCcTaBaxX Ma€ NMPaBo BYNHATM NEBHI Ail Big
iMmeHi KnieHTa.

NMpuenHaHHAa KnieHTta po YMmoB Ta MNpaBun HapaHHA 6aHKIBCbKMX NOCAYr -
npuegHaHHA KnieHTa Ha nigcTasi CT. 634 LUnBiNnbHOro Kogekcy YkpaiHn oo
3anpornoHoBaHoro baHkom [lorosopy B LiJIOMY WASXOM NignncaHHA BignosigHOI
3aaBu Npo NpuegHaHHA (iHOMBIAYaNbHOI YHaCTUHM OOrOBOPY), KA pa3oM 3 YMOBaMN Ta
MpasBunaMun HagaHHA BaHKIBCbKUX nocnyr (nybnivyHa YacTuHa AOroBopy) CTAaHOBAATh
noroBip 6baHKiBCbKOro o6cnyropyBaHHs.

MnaTi>XHa IHCTPYKUiA - PO3NOPALXKEHHS iHILiaToOpa HagaBavy MAATIXKHUX MOCAYr
LLOA0 BUKOHAHHSA NAaTiXKHOI onepaLiil.

MnaTi>xHa onepauis - Oyab-Ke BHEeCEeHHS, nepekas abo 3HATTS KOLUTIB He3asieXXHOo
Bif MPaBOBIAHOCUH M)XK NNATHUKOM i OTPUMYBa4veM, AKi € NiACTaBOK 419 LbOro.

MnaTi>kKHUM NPUCTPIN - TEXHIYHUIN NPUCTPIN (BaHKIBCbKUA aBTOMAT, NAATiXKHUN
TepMiHas, NPOrpaMHO-TEXHIYHUI KOMMNEKC CaMoobCcnyroByBaHHS, MPOrpamMHo-
anapaTHe cepegnosuuie MobiNbHOro TesegoHy, iIHWNA NPUCTPIN), WO A€ 3MOry
KopucTyBauyy iHiuitoBaTn NNaTi>KHY onepauito, a TakoXX BUKOHATW iHLWWI onepauil 3rigHo
3 PYHKLIiOHANIbHUMU MOXXJIMBOCTAMM LbOr0 NPUCTPOIO.

MpoCcTpoOYEeHUN KPpeauT - KPeaUTHI KOWTN, aKi 6ynn HagaHi KnieHTy i He Bynu
nosepHyTi baHKy B TepMiH, nepeabayveHnin [LoroBopom.

Pu3sukoBi onepauii - onepauii 3a nnaTi>XHOI KapTKot KnieHTa, Wo BU3HA4YalOTbCA
BaHkOM 3a KpuTepisMn, BCTaHOBJIEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo nnaTiXKHUMMK
cucTeMamm, BUXO4 41N 3 MMOBIPHOCTI MOXKJINBOIO LWaxpancTea Ta/abo nopyLleHHS
YNHHOI O 3aKOHOOABCTBA.



Pobouun peHb - 1eHb (3a BUHATKOM cyboTU, Helini Ta CBATKOBUX AHIB/iHLLINX
HepobouMx OHIB), NMPOTAroM sikoro baHk BigKpuUTMIA Ta 34INCHIOE onepauil no poboTi 3
KJIIEHTaMWN.

CanTt b6aHKy - oiulinHO 3apeecTpoBaHui 3a AT “A-BAHK” canT mepexi https://a-
bank.com.ua/.

Cuctema Internet Banking ABank24 (pani - ABank24 (gna gi3n4Hmnx ocib) abo
ABank24 Business (ans topnandHux ocib)) - cnctema gucTaHUinHoro obcnyroByBaHHS
KnieHTis.

Cepsic VISA ALIAS - cepsic 019 nepekasy KOWTIB MiX Aep)XaTensaMu nnaTi>KHUX
KapTOK 3a A0OMNOMOrol HoMepy TenedoHa, po3pobneHun Visa International.

Tapudum - cnctema CTaBok ornJiaTn 3a Nnocnyrun baHky, gKka € HeBif'€MHOIO YHaCTUHOO
Horosopy. MNMepenik Ta po3mip Tapudis Mo)xe 3MiHIOBAaTUCS | 4OMOBHIOBATUCA, WO
Y3rog)XyeTbCs 3 KJIIEHTOM B NOPAAKY Ta Ha YMOBaX, BU3HAa4Y€HMUX 3aKOHOLABCTBOM Ta
UMM [lorosopom.

ToproBeub - Cy6’'eKT rocnogaptoBaHHS (lopnandHa ocoba abo ¢ismyHa ocoba, ska
30INCHIOE NIANPUEMHNLBKY LiSNIbHICTb, HE3a/eXHY NpodecinHy fifanbHICTb), 9KNK
BiAMNOBIAHO 00 AOroBOPY 3 BiAMNOBIAHMM HagaBa4YeM MAaTiXKHUX nocnyr (eksanpom abo
iHWWM) NpuAMaE 0o o6CNyropyBaHHA NAATIXXHI IHCTPYMEHTU 14 34iINCHEHHSA OniaTn
BaApTOCTi TOBAPIB 41 NOCAYr, BKJOYa4YM NOCAYrX 3 BUAa4di KOWTIB Yy rOTIBKOBIWN

dhopmi.

TpaH3UTHUMU paxyHOK - HanaHCoOBUN paxyHOK BaHKy, BiokpuTn baHkoM
NO3MYasIbHUKY 019 3apaxyBaHHS KOLWUTIB, CMPSAMOBAHUX Ha NoralleHHs
3aboproBaHoOCTI NO3nYanbHUKa nepen baHKoM 3a HafaHUM KpeaAuTOM, BiACOTKaMu,
BUHAropoot M iHWWUMK niatexxamu, nependbavyeHnmMmn Jorosopom.

YHikanbHuMK ipeHTudikarop - kombiHauia undgpp abo 3HakiB, WO HaAAETLCA
KopuctyBady baHKOM Ta Aa€ 3Mory ogHo3Ha4dHo igeHTudikysaTn Kopmnctysada Ta/abo
NOro paxyHoOK ANA Liflern BUKOHAHHSA NAaTiXKHOI onepaii.

Y4acHMK nnaTi>KHOI CUCTeMM - opuanyHa ocoba, ska Ha nigcTasi 4OroBoOpy Npo
y4acTb Yy MAATIXKHIN CUCTEMI HAafA€E KOPMUCTYyBa4vyaM Mocayrn 3 BUKOHaAHHSA NaaTiXKHUX
onepawin 3a 4OMNOMOro L€l cMcteMu Ta BigNOBIAHO A0 3aKOHOA4ABCTBA MAaE Npaso
HaZaBaTW Taki NOCNyru.

KpenuTtoBun nepekas - njaTi>KHa onepawia 3 paxyHKy rnjaTHMKa Ha niacTasi
NNATiIXKHOI IHCTPYKUIi, HagaHOI NJaTHMKOM abo HagaBayYyeM NOCAyr 3 iHilitoBaHHSA
NAaTKHUX onepauin, 3a yMOBM OTPUMAHHSA 3rogn rnjaTHUKA Ha BUKOHAHHSA NNATIXXHOI
onepaduil, HagaHol HagaBa4dy NAATIXKHUX NOCNYr NJAaTHUKA.

diHaHcoBuM HOMep TenedcdoHy KnieHTa - Le HoMep MOBiNbHOro TenedoHy, SkKuin
3a3HaYvYeHun i nigTeepao>XeHun KrieHToM Kk HoMep TenegoHy, 3a ONOMOrol SKoro
MOXXYTb BUKOHYBaTUCA NaTiKHI onepauil. NigTBepo)XyeTbca KnieHToOM nig 4ac
aKTumBaLil 6aHKIBCbKOI mocayru 3a gonomMmoroto POS-TepMiHany y BiaaineHHi baHky Ta/
abo y KaHanax guctaHuinHoro obcnyroByBaHHAS.


https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0
https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0

Di3UYHMA NNATIDKHUWA TepMiHanN - eNIeKTPOHHUIN MPOrpPaMHO-TEXHIYHNI NPUCTPIN,
O OA€ 3MOry 34iMCHIOBATU MJATiXKHI Ta iHWI onepauii 3 BAKOPUCTaHHAM MAaTiXXHUX
IHCTPYMeHTIB Ta/abo ix peKkBi3uTiB.

Yek TepMiHana - nanepoBmin OKYMEHT, WO NigTBEPAXKYE 3AiINCHEHHA onepauil 3
BUKOPUCTaHHAM MNaTiXKHOI KapTKK Ha TepMiHani Ta MiCTUTb Habip AaHMx Npo uto
ornepauito i peKBi3UTU NAATIXKHOI KapTKU.

YunoBa KapTKa (KapTka 3 4YMnoM) - [11aTiXKHa KapTKa 3 iIHTerpoBaHMM 4YUMOM, LLO
nepenae iHpopMauito NPo KapTKy B TepMiHas. € a/ibTEPHATUBOKO KapTLUi 3 MarHiTHOO
CMYrol0.

BIN - nepwwi 6 ungp KapTKK, BU3HAYEHI NNATI>)KHOK CUCTEMOIO.

Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS) ab6o 3aranbHun cTaHAapT 3BiTHOCTI Ta HAJIE)XXHOI NepeBipKMu
iHpopmauii npo ¢iHaHcoBi paxyHKu (3aranbHum cTaHpapT 3BiTHOCTI CRS) - ue
MiDKHapoOHUIN CTaHOapT, cxBaneHun Papgoto OECP 15 nunHa 2014 poky, Wo BUMarae
Bif KpaiH, SIKi MOro iMNAemMeHTyoTb, 34incHoBaTK 30ip iHpopmauii Big dpiHaHCOBUX
yCTaHOB Mpo (piHAHCOBI paxXyHKN BJIACHUKIB PaxXyHKiB Ta WOPIYHO Ha aBTOMATUYHIN
OCHOBI 06MiHIOBaTNCb TaKo iHpopMaUi€lo 3 pUcanKUiasMn-napTHepamm 3 obMiHy B
paMKax baraToCTOPOHHbLOI YroAN KOMMNETEHTHMX OpraHiB NPo aBTOMaTU4YHNI 0BMIH
iHbopMauieto Npo gpiHaHcoBI paxyHkK (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS).

CHARGEBACK - chiHaHcoBa npeTeH3ia 6aHKy-eMiTeHTa 6aHKy-eKBaEpPy Ha
NOBEPHEHHS MJlaTexXy 3a NPOBeLEeHOI0 TPaH3aKLIiE B MOPAAKY BU3SHAYEHOMY
MiIDXHapPOAHUMW NNATIKHUMWN CUCTEMAMUN Ta BHYTPILWHbOOAHKIBCbKOI AOKYMEHTALIEL.

FATCA (The Foreign Account Tax Compliance Act) - HOpMaTUBHUIM aKT
MiHicTepcTBa hiHaHciB CLLUA (Department of Treasury) i [logaTKoBOro ynpassiHHSA
CLUA (Internal Revenue Service, IRS) ons npoTuail yXuaeHHIo Big crnjaTu nogaTkis B
CLA. B ykpaiHCbKe 3akoHoaBCTBO BuMorun FATCA iMnaemMeHTOBaHI yroao MixK
Ypsanom YkpaiHu Ta Ypsagom CnonydeHux LLTaTiB AMepuku a8 nonirnweHHs
BMKOHAHHA NOAATKOBUX MpaBuJl U 3aCTOCYBaHHSA nosioxxeHb 3akoHy CLUA “Ipo
NoaaTKOBI BUMOrn A0 iHO3eMHUX paxyHKiB” (FATCA).

SMS - Short Message Service (nocsyra KOpoTKMUX NOBIAOMJIEHb) — OAWH i3 KaHaNiB
ANCTaHUinHoro obcnyrosyBaHHsa KnieHTa, WO A03BOJISE BiANPaBAATN TEKCTOBI
noBigomMNeHHa B baHK 3 po3nopsAaa XeHHAM 34INCHUTY Nnepekas MiXK CBOIMMN paxXyHKaMu
3a YMOBM, WO BianoBigHUN HoMep MobinbHOro TenedoHy B cucteMi baHKy BU3Ha4yeHo
CtopoHamu gk ®iHaHCOBU HOMep TesiehoHy, @ TaKOXX BUKOPUCTOBYETLCA BaHKoOM
ONa HaneXXHoro iHpopMyBaHHSA KiliEHTa Npo BHeCeHHS 3MiH 0o [Jorosopy, po3ipBaHHS
[loroBopy (3aKpUTTA paxyHKY), akTUBaLit0 0O0aTKOBUX NOCAYr, akTyanisauil gaHunx
NPO KJIIEHTA, B TOMY YNCJi KOHTAKTHUX JaHUX, iIHPOPMYBaHHSA NPO PO3Mip
3aboproBaHOCTi 3a KpeauToM, iHPOPMYBaAHHSA NPO 3A4iNCHEHI KNiEHTOM hiHaHCOBI
onepauii Ta pyX KOWTIB Ha NOro paxyHkKy, nposefeHHA baHKOM aKLuin, npoBefeHHS
ONUTYBaHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHLUiMHe 06CNyroByBaHHS,
0QOpPMNIEHHSA MIATIKHNUX OOKYMEHTIB TOLW0, HaaHHSA PEKBI3NTIB KAPTKU/PaXyHKY
KnieHTa, AKi MicTATb: npi3BuLle, iM'a Ta No 6aTbKOBI, iIHONBIAYaIbHNI MOAATKOBUN
HoOMep, HOMep paxyHKY, IBAN paxyHKy, y TOMY 4uCii OTPUMaHHS 3roam KnieHTa Ha
BULLE3a3Ha4vYeHi ail).



IVR - 04VH i3 KaHaniB guCcTaHuinHoro ob6cnyroByBaHHSa KnieHTa, WO A03BOSE
3LINCHIOBATU Nepekas MiXXK paxyHKaMu, BiaKpUTUMKU B baHKy, 3a ONOMOrow
MOBiNbHOIr0 3B'A3KY LWASAXOM 3BepHeHHA KnieHTa Ha Homep 3700 Ta obpaHHsA
BiAMNOBIAHOI MOC/YrX Y rOJIOCOBOMY MEHIO, a TaKOXX BUKOPUCTOBYETbCA BaHKOM a4
HaJIeXXHOro iHpopMyBaHHA KnieHTa Npo BHeCeHHA 3MiH 00 [loroBopy, po3ipBaHHA
[loroBopy (3akKpUTTA paxyHKY), akTMBaLIO AO04ATKOBUX MOC/Yr, akTyanizauil 4aHNX
NPo KJiEHTA, B TOMY YUCJIi KOHTAaKTHUX AaHUX, IHPOPMYBaHHS NMpo po3Mmip
3aboproBaHoOCTI 3a KpeanuToM, iHPOpPMyBaHHS NMPO 34iNCHEHI KnieEHTOM ¢iHaHCOBI
orepauil Ta pyx KOLWTIB HA MOro paxyHKy, nposeaeHHs baHKOM akuin, NnpoBeneHHSA
ONUTYBAHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHLUiMHe 06CNyroByBaHHS,
OYOPMJIEHHS MNATIXKHUX LOKYMEHTIB TOWO, HaZlaHHA PEKBI3UTIB KAPTKU/PaxXyHKY
KnieHTa, 9Ki MiCTSaTb: npi3Buule, iM'a Ta no 6aTbKOBI, iHAMBIAYaIbHUI NOAATKOBUN
HOMep, HOMep paxyHKYy, IBAN paxyHKy, y TOMY 4YUCJli OTPUMaHHS 3roam KnieHTa Ha
BMLLE3a3Ha4vYeHi ail).

OTP (one time password) - ogHOpa30BMU LUGMPOBUIA NAPOJSIb, L0 HAACUIAETLCA
BaHKOM Ha nepcoHanbHUI HOMep MOBINIbHOro TesiedoHy i3nyHOI ocobun (LWNaxom
HanpaBAeHHa SMS-NoBiAOMIEHHSA) 3 MeTOo iAeHTUgiKauii Takoi ocobu Ta
NiATBEPOXXEHHA OTPUMAHOIO Bif HEl PO3MOPAAXKEHHS, NOrOAXKEHHS, NMOBIAOMJIEHHS
TOLO.

3. MNpaBa Ta 060B'A3KN CTOPIH

ki npaBa Mma€e Knienrt?

3.1.1. [1na BCTAHOBJNIEHHSA KOHTAaKTY 3 baHKOM KNni€EHT Ma€ npaBoO 3BepHYyTUCH B BaHK
yepes oAuH 3 nepepaxoBaHMX KaHaniB, a came: yepe3 MobinbHun gomaTtok ABank24
abo 3actocyHok Abank24 Business (gna cy6'ekTiB NiANPUEMHULBKOT LiSASIBHOCTI),
MeceHO)Xepu, A3BIHOK B KOHTAKTHUN LLEHTP.

3.1.2. 3MiHOBaTM 0cCobUCTi i ayTeHTUdiKaUinHi OaHi 4Yepe3 AUCTaHUINHI KaHanm
obcnyrosyBaHHsA abo 3BepHYBLUNCL A0 Big4iNeHHS.

3.1.3. OTpumyBaTn iHoOpMaLilD NPO YMOBM HafaHHA AO0CTYyny OO MEePCOHaNIbHUX
AaHUX, 30KpeMa iHpopMaLito Npo TpeTix ocCib, AKMM nepenatoTbCa NepcoHaNbHI AaHi,
LLLO MICTATbCA B KNIEHTCbKIN 6a3i baHky.

3.1.4. Ha gocTyn A0 CBOIX NePCOHaNIbHUX OAHUX.

3.1.5. Tlpea'saBnatn BMOTMBOBAHY BUMOry i3 3anepedyeHHsM NpoTu 06pobkn
nepcoHasbHUX [dAaHMX OpraHaMu [ep)XaBHOI BfRagwW, oOpraHamMm MicueBOro
caMoBpsAAYBaHHSA Npu 34iNCHEHHI NOBHOBa)KeHb, NnepenbayvyeHnx 3aKOHOM.

3.1.6. BHOCMTM 3acTepexeHHS wWOA0 obmexeHHA npaBa Ha 06pobKy CBOIX
NepCcoHaNbHUX AaHUX NPU HadaHHI 3rogu.

3.1.7. IHwi npaBa, nepenbaveHi cT. 8 3aKoHy YKpaiHM «[po 3axMUCT NepcoHasibHUX
OAHNX>.

3.1.8. Y 6yOb-9KUA MOMEHT BiAMOBUTWUCSA BiO BUKOHaHHSA [oroeBopy, nonepenHbo
noracueWmn BCO HasfABHY nepepn baHkoM 3aboproBaHiCTb, a TakoX BuUTpebyBaTu BCi
HasleXXHi MWOMY rpowWwoBi KOWTW i HagaTu 3asaBy 00 baHKy Npo 3akpuUTTa CBOIX



paxyHkiB. [pun uboMy [orosip nNpo HagaHHA 6aHKIBCbKUX MNOCAyr Moxxe 6yTu
pPO3ipBaHNIN, @ MOTO4YHI PpaxXyHKN KNi€EHTa 3aKpUTi BUKJTIOYHO NIiC/A NPUNMUHEHHSA CTPOKY
HenosnTty (SKWo BKAa4 PO3MIlLEeHUA Ha BCTAHOBJEHUA CTPOK 6e3 MOXKJIMBOCTI
ANOCTPOKOBOIr0 MOBEPHEHHS) Ta MepepaxyBaHHS FPOLIOBUX KOWTIB 3 [eno3nTHOro
paxyHKy Ta PaxyHKy “[lo 3anMTaHHA” Ha NOTOYHUN paxyHOK KiieHTa.

3.1.9. 3BepHyTUCb 00 HBY y pasi nopyweHHA BbaHKOM, HOBUM KpeguTopom Ta/abo
KOJIEKTOPCbKOK KOMMaHIED 3aKoHOOABCTBaA Yy cdepi CNOXMUBYOro KpeauTyBaHHSA, Y
TOMY 4YUCAi MOPYLWEHHS BUMOI LOAO B3AEMOAIl i3 CMOXKMBaYaMn Npu BperyJtoBaHHI
npocTpoYeHoi 3aboproBaHoOCTi (BMMOr LWOAO €TUYHOI MNOBefiHKW), a TaKOX Ha
3BEPHEHHA [0 CyAy 3 MN030BOM MNPO BiAWKOAYBAHHSA WKOAW, 3aBOaHOI CNOXUBAYYy Y
npoueci BperyatoBaHHS NPoCTpoYeHol 3aboproBaHoOCTI.

3.1.10. Y 6yab-akuin MOMeHT, KNieHT Mae npaso A5 610KyBaHHA KapTku Ta LOCTYMiB
00 ANCTaHUINHMX KaHaniB 06CNyroByBaHHS, CAaMOCTINHO BUKOHABLUM OAHY 3
HACTYMHUX Oii:

- 3BepHyTuUCA 0o baHky 3a TenedoHamm 7776 (be3kowTOBHO 3 MOBINIbHNX B MeXXax
YKpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a KOPAOHY);

- AKWO KnieHT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BuKkoHaTw Ail,
HeobXigHI NS NPUNNHEHHSA OiT KAPTKW Y BiANOBIAHOMY MEHIO HaslalTyBaHb KapTKW.

AKi 060B'sA3ku KnieHTta?

3.2.1. HapaBaTn OOKYMEHTW, BiLOMOCTI, KOHTaKTHI AaHi, HeobxigHi ona 34iMCHEeHHSA
ineHTUdiKauii Ta/abo Bepudikauil, aHanisy Ta BuUABMEHHA (piHAHCOBMX onepauin, Lo
nignaratoTe (iHAHCOBOMY MOHITOPUHIY, Ta iHWi nepeabayeHi 3aKOHOA4ABCTBOM
ONOKYMEHTWU Ta BigoMoCTi, £Aki BuTpebye baHK 3 METOK BUKOHAHHS BMMOIN
3aKOHOLABCTBA, $fKe peryJjloe BiQHOCMHM Yy cgepi 3anobiraHHa neranisauii
(BigMMBaHHIO) OoXxon4iB, oA4ep)XaHUX 3JI04UHHUM LUNAAXOM, (hiHAHCYBaHHIO TepopusMy
Ta (piHAHCYBaHHIO PO3MNOBCIOAXKEHHSA 36pOi MacoBOro 3HWULLEHHSA. Y pa3i HeHafaHHS
KNIEHTOM HeobxigHWX AOOKYMeHTIB 4m Bigomoctem abo yMUCHOro noAaHHSA
HenpaBOMBUX BigoMocTen npo cebe baHK BIAMOBASE KJIEHTOBI B 1MOro
00CNyroByBaHHi.

3.2.2. KnieHT 3060B'A3aHuUi MNiaoTpUMyBaTW B aKTyaJibHOMY CTaHi HOMep CBOro
MO6inbHOro TenedoHy Ta iHWI KOHTAKTHI AaHi 3a3HadeHi B AHKeTi-3adaBi. Y pas3i ix
3MiHW - HeramHo iHdopMmyBaTu nNpo ue baHk Ta 3a Oyab-aKkow BuUMOrow baHKy
aKTyasli3oByBaTV CBOI KOHTAKTHI AaHi.

3.2.3. MNoBigoMNATK, NNCbMOBO, B TOMY 4UCAi Yepe3 Byab-sKi KaHann AUCTaHLUiNHOI
KOMYHiKauii abo wWwnsaxoM HaaCWaaHHSA BiAMNOBIAHOrO MOBIAOMJIEHHS MOLWTOW, baHK
NpPO CBiN CTaTyC BiINCbKOBOIO.

3.2.4. NIncbMoBO NoBiAOMAATU baHK NPo HasABHICTb abo BiACYTHICTb Yy KJiEHTa CcTaTyCy
nignpmemusa abo ocobun, ska NpoBaanTb He3anexHy NPodecinHy AiaNbHICTb.

3.2.5. Ina HanexHoro oTpuMaHHsa nocnyr 3a [LoroBopoM CBOEYAaCHO BCTaHOBJIOBATU
OOCTYMHI OHOBJIEHHSA oOnepauinHol cucTeMm Ta A04ATKIB Ha CBOEMY Komn'toTepi/



TenedoHi/MPUCTpPOI, L0 BUKOPUCTOBYETLCA AN NiIOKNOYEHHA 00 BigOasleHUX KaHaniB
obcnyrosyBaHHA. BukopuctoByBaTu Ha KoMmn'loTepi/TenedoHi/ nNpucTpoi, LWo
BUKOPUCTOBYETLCA O/ MNiAKJOYEeHHA [0 BiggaseHux KaHaniB o6cnyroByBaHHS
cy4YaCcHe aHTuUBIpyCHe nporpamMHe 3abe3rneyeHHA Ta CBOEYACHO BCTAHOBJIIOBATM Ha
HUX OHOBJIEHHS aHTUBIPYCHUX Bas.

3.2.6. He BcTaHoBnOBaTM Ha TenedoHi / nepcoHasbHI KoMMn'loTepu, WO
BUKOPUCTOBYETLCA ANS MiAKIIOYEHHS A0 CUCTEMM OUCTaHUINHOrO obcnyroByBaHHS
HeniueH3inHI onepauinHi cucteMn, TaK $SK Le BIOAK/YAE 3aXUCHI MeXaHi3Mmu,
3aKkNageHi BupobHMKoM MobinbHOI NnaTgopmm abo onepauinHol CUCTEMN.

3.2.7. o6 BUKNKOYMUTU HECaHKLIOHOBaAHE BUKOPUCTAHHSA MOCAYr BigdaneHi KaHaau
obcnyrosyBaHHSA, 3060B'A3yETbCA He 3anULIaTM CBiM KoMn'toTep/TenedoH/NpucTpin, 3
BUKOPUCTAHHAM AKOro 34INCHIDETLCA OTPUMAHHSA KJIIEHTOM nocnyr, 6e3 Harnaay.

3.2.8. 3000B'A3yeTbCA B pasi BTpaTWU/KpagiXKKU MNPUCTPOID, 3 SAKOro 34INCHIOETLCA
aBTopM3aLuia B NnporpaMHuUX KoMmnaekcax baHky Ta/abo kapTKn, HeramHoO MoBigOMUTU
npo ue baHK WNAXOM A3BiHKA Y KOHTAKTHUW UeHTPp (npoTsarom 15 XBUAMH) 4epes
KOHTaKTHUN LEHTP.

3.2.9. KnieHT Hece BignoBiganbHiCTb B MNoBHOMY 06cCA3i 3a BCi onepaduil, wWo
CYNnpoBOAXKYIOTbLCS aBTOpU3aLIi€ED, OO0 MOMEHTY MUCbMOBOI 3aaBu KnieHTa npo
6710KyBaHHSA KapTKW / paxyHKY / Ha pyx KowTiB, HOMepa Mob6inbHOro TeneoHy Ha
HaZaHHA BaHKIBCbKUX MOCAYT.

3.2.10. He nepepaBaTu MNnaTixkHy KapTKy Ta / abo Homep MobisnibHOro TenedoHy Ta /
abo mMobinbHMN TenedoH, WO BUKOPUCTOBYETLCA Ana MobinbHOro goaaTtky, y
KOPUCTYBaHHS TpeTiMm ocobam, a TakKoX:

- He nosigoMnaTu MNIH, NOCTiINHWUIA Naposib, 0AHOPA30Bi NAPONI i KOHTPOJIbHY
iIHbopMaUuito,

- He nepepnasaTn KapTky (il pekBi3nTn) oNg 34iNCHEHHSA onepauin iHwumMmn ocobamum,
BXXMBaTW HeobXiaHMX 3axoniB Ans 3anobiraHHS BTpaTu, NOWKOOXXEHHSA, PO3KpadaHHS
KapTku;

- HECTW BiANOBIAA/IbHICTL 3a onepauisiMu, 340iCHEHMU 3 BUKOpUCTaHHAM lIHa,
MOCTINHOIrO Naposs, 04HOPA30BMX Naponis; onepauiamMun no 3miHi MiHy;

- HECTM BiAMOBIAANIbHICTb 3@ PO3roOJIOWEHHS Ta PO3MNOBCIOAXKEHHSA By Ab-AKNX
nepcoHasbHUX Ta IHWWUX AaHUX, 9Ki MICTATb BaHKIBCbKY TaEMHULIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy ONS KNiEHTa;

- He 3[iNCHIOBaTK onepalil 3 BAKOPUCTAaHHAM PeKBIi3NTIB KapTku nicns 1 34a4i 4o
BaHKy abo nicnsa 3akiH4eHHS TepMiHy il 4il, a TakoX KapTku, 3a89BNEHOI K BTpPayeHa.

3.2.11. 36epiraTn MNIH-koa, Koan goctyny, AyTeHTUdiKauinHi aHi B TAaEMHUUI i Hi 3a
AKNX 06CTaBNH He NOBIAOMAATHK iX TpeTiMm ocobaM. Y pasi oaep)xaHHA KnieHToM
iHopMaL,il Woa0 HECAHKLIOHOBaHMX onepaLin 3 Noro KapTkoto abo Npn BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWLWBMLLe 3BEPHYTUCb 0 LleHTpy
KNIEHTCbKOT NiATPUMKN BaHKy 3a TenedoHaMmn 7776 (6e3kKoWTOBHO 3 MOBINIbHUX B
Mexax YKpaiHn), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).



3.2.12. Y pa3i BTpaTtn KapTku / NIHa / nocTinHoro napons / ogHopa3oBux napoiis abo
BUHUKHEeHHSA y KopucTyBada nigo3p, wo Kaptka / MIH / nocTinHun naponb /
oAHopa30Bi Naposi mornm 6yTn 3arybneHi, abo BUHUKHEHHSA PU3UKY
HeCaHKLiOHOBaHOro BukopuctaHHa KapTku / NMiHa / nocTinHoro napons / oa4HOpa3oBux
naponis [lep>kaTtesib NOBMHEH HEranHO BUKOHATW OA4HY 3 HAaCTYMHUX LiN:

- 3BepHyTuUCA oo baHky 3a TenedoHamun 7776 (be3kowTOBHO 3 MOBINbHUX B MexXax
YKpaiHun), +380567220555 ([ns A3BiHKIB 3-32 KOPAOHY);

- 3BepHYTUCH 00 baHKy i 3a9BUTK NPo BTPaATY KapTKM (y BUNaAKy BTPATU KapTKK);

- AKWO KnieHnT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BuKoHaTu Ail,
HeobXiaHi 4Na NPUNNHEHHS AiTl KapTKM BiANoBIiAHO A0 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

3.2.13. KnieHT BiAMoOBIAa€ 3a ycCi onepauii 3 kKapTKoto, 3pobneHi:

- N0 JaTy OTpUMaHHA baHKOM MoBigoOMJIeHHSA Big KnieHTa nNpo BTpaTy KapTKu
BKJIIOYHO (3BepHEHHS 3a TenedoHaMmn 7776 (be3kowTOBHO 3 MODINbHUX B MeXax
YKpainn), +380567220555 ([ns A3BiHKIB 3-3a KOPAOHY) abo Yyepes3 3BEpHEHHS A0
BaHky);

- N0 AaTy oAep>XaHHs BaHKOM MoBiAOMIEHHS NPO BTPATY KapTKW, BiaNpaBieHoro
ONCTAHUIMHUMWN KaHanamm obcnyroByBaHHS.

3.2.14. dkwo iHopMaLis Npo nepcoHaNbHi AaHi knieHTa, PIN-Koa, pekBi3nTu KapTKun
CTajna AOCTYMHOW TpeTiMm ocobam, KNiEHT NOBUHEH HEramHo CNOBICTUTKU NPOo ue baHk
3a TenedoHamMun 7776 (be3kowTOBHO 3 MOBiNbHUX B Mexxax YKpaiHn), +380567220555
(Onsa o3BiHKIB 3-3a KOPAOHY). 119 MOoAanbLIOro BUKOPUCTAHHA KNieHTY HeobxiaHO
3BepHYTUCA 0o baHKy ons nepeBunyCcKy KapTKM (KapTOK) Ta 3MiHW NepcoHasIbHUX
AaHUX WO AaloTb AOCTYMN A0 BigOasneHoro ynpasaiHHA paxyHKaMN KJliEHTA.

3.2.15. OnnadvyBaTn nocnyrn baHKy, WO BUHMKATb B pe3ysbTaTi BUKOPUCTAHHSA
nocnyr baHky, 3rigHo Tapudis.

3.2.16. O3HavoM/IlOBaTUCb MOBHICTIO 3 iH(OpMaUielo Mpo ¢iHaHCOBI nocnyru, SKi
HajaloTbCca baHKOM.

3.2.17. Opep>xxyBaTu BUMUCKKU NPO CTaH paxyHKiB Ta nNpo 34iNCHEeHi onepauil no
paxyHKaM. CTeXXUTW 3a BUTPATOK KOLWITIB y MeXax MNJaTiKHOro niMiTy 3 MeTol
3anobiraHHsa BUHMKHEHHS OBepapadTa.

3.2.18. Y pa3i NOMUIKOBOro 3apaxyBaHHS KOLWITIB Ha CBiN paxyHOK 30600B'a3aHuin
MOBEPHYTU Ui KOWTW i gopyyae baHKy 30iNCHNTN IXHE NOBEPHEHHS LWASIXOM CMUCAHHSA
3 BiANOBIAHOI0 paxyHKYy.

3.2.19. Y pa3si He3rogwn 3i 3MiHamu [orosopy Ta / abo Tapudis baHKy 3BEepHYTUCHA B
BaHk ona posipsaHHsa [lorosopy i noracuTtn nepen baHkoM 3aboproBaHiCThb.

3.2.20. Y pa3i BUHUKHEHHA 3aboproBaHocCTi Kri€eHTa 3a MNOTOYHMM pPaXyHKOM B
pe3ynbTaTi KypCoOBOI Pi3HULI, TEXHIYHUX NOMUAOK Yy poboTi obnagHaHHA Ta B iHWMKX
Bunagkax, KnieHT 30608B'A3yeTbcsa noracutu 3aboprosaHicTb npoTtarom 30 gHiB 3
MOMEHTY 1l BAHWKHEHHS.



3.2.21. BignoBigaTn BCiMa BJACHUMW KOLUTaMW Ta MAaWHOM MO CBOIX 3000B'A3aHHAX,
L0 BUNAMBAOTh 3 JloroBopy.

3.2.22. Npw 34iNCHEHHi cBOIX NpaB i 060B'A3KiIB, KNIEHT 3000B'A3aHUN YyTPUMYBaTUCA
Bi4 AOin, aKi mornm 6 nopywuTtn npaea baHKy (B T.4. ocobucTi HemawnHosi). Mig 4Yac
KOPUCTYBaAHHA nocnyramm baHky KnieHT 3060B’A3aHMA OOTPMMYBATUCA MPUHUUNMIB
no6bpoCoBiICHOCTI, PO3YMHOCTI Ta CNpaBeaINBOCTI.

3.2.23. HeraunHo nicnga Toro, sk KnieHTy cTano BiAOMO Npo (PakT BUKOHAHHSA 3 NOro
paxyHKYy HeHaneXHoi abo HeakLenToOBaHOI NJaTi>XHOI onepauii, noBigoMnTn baHk
LUIAXOM:

- 3B€pPHEHHS 3a HoMmepaMun 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax YKpaiHun),
+380567220555 (Ons A3BiIHKIB 3-32 KOPAOHY);

- 3BEPHEHHS i3 3a5BOI0 MPO 3a3HayeHi y UboMy NiANYHKTI (hakTu 4519 OTPUMaHHS
BiALLUKOAYBaHHSA 3@ Takol onepawieto.

fiki npaBa baHKy?

3.3.1. BHOCKTK 3MiHK 00 [1OroBopy, a TakKoX Yy iHLWIi yMOBM 0BCNyroByBaHHSA paxyHKIiB
B MOpAAKY Ta y cnocib, Bu3Ha4veHi umm [JoroBopomM.

3.3.2. baHK Ma€ npaBo [Anasa pi3HUX Uinen (NoBigoMAeHHA Npo 3MiHYy Tapudis,
aKTUBaLia [O04aTKOBMX MOCAYr, akKTyani3auid KOHTaKTHUX QAaHuX, 3MiHa YyMOB
HoroBopy, iHpopMyBaHHA NPO pPo3Mip 3aboproBaHOCTi MO KpeauTy, WO NPOBOAATHLCSA
BaHKOM aKuifax, NpoBefeHHS ONUTYBaHHSA NPO SKiCTb 06CNyroByBaHHSA, AUCTaHUiNHe
obcnyropyBaHHs, O(MOPMAEHHA MNATIKHUX [JOKYMEHTIB | T. 4., B TOMY YUCHI
OTPUMAHHSA 3rogun KJli€EHTa Ha BULLEBKa3aHi Ail) BCTAHOBUTU KOHTAKT 3 KIJIEHTOM,
BUKOPUCTOBYOYN Oyab-siKi 3a3Ha4vyeHi KaHanan 3B'A3Ky (MoBigoMsieHHs B MOBilbHOMY
ANOOATKY , MOBIOQOMJIEHHS B MeceHA)epax, A3BiHKW i Tak pgani). baHK Ma€e npaso
BCTAHOBJ1IOBATN KOHTAKT 3 KJIIEHTOM Ha MNOCTINHIN OCHOBI.

3roga KJieHTa NiATBEPOXKYETbLCA:

- JOKYMEHTOM Ha nanepoBOMY HOCIl 3 peKBi3uTamMun, WO [003BONATh iAEHTURIKYBATH
Len OKYMEHT,;

-  [OOKYMEHTOM B €eNIeKTPOHHOMY BUrAsAi i3 3aCTOCyBaHHSAM eneKTPOHHOro/
€NeKTPOHHOI 0 LMPOBOro nianucy;

- NPOBeAEHHSAM KJiEHTOM BGaHKIBCbKMX onepauin, oTpUMaHHAM 6aHKIBCbKMX MOCAYT,
AKe CYyNpPOBOOXKYETLCA OPOPMISIEHHAM KaCOBUX OOKYMEHTIB;

- BBEEHHAM NiH-KoA4y, MaponiB AOCTyny A0 A0AATKY, BUKOPUCTaHHA BiAbUTKa nanbus
KJIiEHTa (3a monomorot TexHonoril TouchlD).

3.3.3. MNpw 34iNCHEHHI NpnBYTKOBOI omnepauii 3a NOTOYHUM paxyHKoM KnieHTa, baHk
Ma€ MpaBO HaMNpaBAATM CyMy Takol onepauii B moraweHHa 3aboproBaHoOCTi 3a
Horosopom abo BpaxoByBaTW, AK nepennaTy.



3.3.4. 3gincHioBaTN POTO3NOMKY i BigeoCnocTepexxeHHs, a TakoxX pikcyBaTn byaob-AKi
KOHTaKTWN 3 KJIIEHTOM (y TOMYy 4uchni ayaio3annc tenedoHHUX po3MOB TOLWLO) Yy CBOIX
NPUMILLLEHHAX | Ha CBOIX MPUCTPOSAX 3 METOK rapaHTyBaHHSA 6e3mekn Ta HasieXXHoro
obcnyrosyBaHHA KJjieHTa 6e3 Moro nonepenHbLOro CnoBilWeHHA. baHK Ma€ npaso
36epiratn ¢doTorpadii Ta B MOoAaNbLIOMY BUKOPUCTOBYBATU IX $HK [OOKa3n B
npouecyasibHUX Oisx.

3.3.5. baHK Mae€e npaBOo BIAMOBUTUCA Bi4 3A4INCHEHHA BUOATKOBUX onepauin 3a
paxyHKaMWn KJliEHTa B pa3i BUHUKHEHHSA MOTMUBOBAHUX MNig03p Y BUKOPUCTaAHHI 6aHKy
AN NpoBefeHHS He3aKOHHUX onepauin.

3.3.6. ButpebyBaTn AOOKYMEHTW i BiAOMOCTI, HeobXigHI 018 HaNeXHOi nepeBipKy,
HeobXigHi Ang 34iNCHeHHSA ineHTUdiKkauii Ta/abo Bepudikauii, aHanizy Ta BUABNEHHS
(hiHaHCOBMX onepauin, wWo nignaratoTb @QIHAHCOBOMY MOHITOPUHIY, Ta iHLI
nepenbavyeHi 3aKOHO4AaBCTBOM OOKYMEHTU Ta BiAOMOCTI, Ki BuTpebye baHK 3 MeTolo
BUKOHAHHA BMMOI 3aKOHOAABCTBA, AKe peryJioe BigHOCUHK Yy cdepi 3anobiraHHSA
neranizauii (BiAMMBaHHIO) OOXOLIB, 04EPXKAHUX 3JIOYUHHUM LUJIAXOM, (PiHAHCYBaHHIO
Tepopu3sMy Ta (iHaHCYBaHHIO pPO3MNOBCOOXKEHHS 30poi MacoBOro 3HULWEHHSA. [pwu
30INCHEHHI 3axoAiB, WO BXOAATb 00 HaJsieXHOoI rnepeBipkn KnieHTa, baHK BCTaHOBJIOE
3B'A30Kk 3 KnieHTOM KaHanamm  OAucCTaHUinHOro obcnyroByBaHHSA,  iHWMMMK
KOMYHIiKaLIiMHUMM | MOLWITOBUMN KaHalaMM 3B'A3KY, B TOMY YUCJIi LWIIAXOM PO3MiLLLEeHHS
OroJIOWEeHHSA Ha canTi baHKy, 3 MeTol OTpuMaHHA Big KnieHTa iHdopmMauil Ta/abo
ONOKYMEHTIB.

3.3.7. ButpebyBaTun iH(opMaLilo, fKa CTOCYETbCA HaNEXHOI nepeBipkn KnieHTa,
YTOYHEHHS iHopMaLil Npo KAiEHTA, 34iNCHEHHSA NornmbneHol nepeBipkn KNiEHTa, B
OpraHiB Aep>XaBHOI Blaaun, AepXXaBHUX peecTpaTopiB, baHKIB, iHWNX LOPUANYHUX OCib,
a TAaKOXX 34iINCHIOBATK 3axoaun Wwono 36opy Takoi iHhopMauii 3 iHWKX gXxepen.

3.3.8. Y pa3i BTpaTu YUHHOCTI / 0BbMiHY ineHTugikauinHoro gokymeHTa KnieHTa Ta
HeHafaHHA KNIEHTOM YMHHOINO AOKYMEHTY Ta akKTyahisauil JaHUX NpoTAroM TpPbOX
MicauiB i3 AHA BUSABNeHHA baHKoM BignoBigHOro akTy / HacTaHHA nodii, CTopoHMU
y3rogunu npo npmsynmHeHHs baHKoM onepauin 3a paxyHKOM (aM) Ta NpU3yrnUHEHHS
30iNCHEHHSA pO3paxyHKiB MO KapTui/paxyHKy (3abnokyBatu KapTky) KnieHTa no
MOMEHTY OTPMMAHHS BiAMNOBIAHUX OOKYMEHTIB.

3.3.9. baHK MoXe B nepenbavyeHoOMY YNHHUM 3aKOHO4ABCTBOM MOPSAAKY NPU3YNNHUTHN,
00 MOMEHTY OTPMMaHHSA 3anUTYEMUX OOKYMeEHTIB, abo 3ynnHuTtn go 30 poboyunx OHiB
30iNCHEeHHA (piHaHcoBol (hiHaHCOBUX) onepauil (onepauin), BIOMOBUTUCA Bif
BCTAHOBJIEHHS (NiATPUMaHHA) AiN0BUX BiAHOCUH/BIAMOBUTU KIIEHTY Yy BIiOKPUTTI
paxyHka (o6cnyroByBaHHi), B TOMY YUC/i LWIAXOM pPO3ipBaHHA [iNI0BUX BiOHOCKWH,
3aKPUTTA paxyHKa/BiAMOBUTUCA Bif npoBefeHHs (iHAHCOBOI onepalil, a TakKoX
3aCToCyBaTM iHLWI 3axoOu MepecToporn Mnpu HasBHOCTI NiactaB, nepenbayveHux:
3akoHOM YkpaiHu «[po 3anobiraHHa Ta NpoTuaito neranisauii (BiaMMBaHHIO) 0OX0A4iB,
oAep>XXaHUX 3N04YMHHUM WAAXoM, ¢iHaHCyBaHHIO TepopuaMy Ta QiHaHCYBaHHIO
PO3MNOBCIOAXEHHSA 30pOl MacoBOro 3HULWLEHHSA»; 3akKOHOM YKpaiHu «[po caHKUuii»;
HOPMAaTMBHUMN aKTamMnm HauioHanbHOro 6aHkKy YKpaiHW, sKi perynoTb 34iINCHEHHS
6aHKamMn (PiHAHCOBOrO MOHITOPUHIY; BHYTPIWHIMN OOKYMeHTaMu BbaHKy 3 nuTaHb
30iNCHEeHHA hiHAHCOBOIr0 MOHITOPUHIY abo iHWKMMN HOPMaMM YNHHOIO 3aKOHOAABCTBA
YKpalHu Ta Mi>KHapo4HMX OoroBopiB YKpaiHW. baHK He BCTaHOBJIOE AiNI0BI BiGHOCUHU
(He npoBaauTb BaJOTHO-0OMiIHHI onepauii, ¢iHaHcoBi onepauii 3 6aHKIBCbKMMN



MeTajlaMu, 3 FOTIBKOBUMN KowTaMun) 3 ocobamum Ta/abo opraHizauismn, ski BKIOYEHI
no [lepeniky ocib, noe'a3aHuX i3 3QINCHEHHAM TEPOPUCTUYHOI p[ignbHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAHO MiXKHapoAHi caHkuii (gani - MNepeniky ocib), 3 ocobamu
Ta/abo opraHisauiamun, aKi LiloTb Bif iMeHi Ta 3a fopy4eHHsM ocib Ta/abo opraHisauin,
AKi BKtOYeHi o lMNepeniky ocib, 3 ocobamun Ta/abo opraHizauismm, askumm npaMo abo
onocepenkKoBaHO BOJIOAIIOTb YM KiHUEeBUMMKN BeHedpitiapHMMN BACHUKaAMU SKUX €
ocobu Ta/abo opraHizauii, AKMx Bka4YeHo Ao MNMepeniky ocib.

3.3.10. BigmoBuUTUCA Big npoBedeHHs piHAHCOBOI onepauil y pasi, aKwo giHaHCcoBa
onepauisa MiCTUTb 03HaKM TakKol, WO 3rigHO 3 3aKOHOM YKpaiHu «[1po 3anobiraHHA Ta
npoTnaito neranizauii (BigMMBaHHIO) OOXOAIB, OAEPXXAHUX 3JI0MUMHHUM LUJIAXOM,
(hiHaHCyBaHHIO Tepopu3sMy Ta ¢iHaHCYBaHHIO PO3MOBCIOAXKEHHA 36poi MacoBOro
3HULWEHHSA» Nignarae PiHAHCOBOMY MOHITOPUHTY.

3.3.11. Mpu3ynnHeHHA 34INCHEHHSA (PiHAHCOBUX ornepauin, BigMoBa Bif IX NPoBeOEeHHS
abo BigMoBa Big BCTAHOBMEHHSA (MiIATPUMAHHSA) AiNOBUX BIAHOCUH (B TOMY 4uChi
LWAAXOM MNPUMUHEHHSA OiIOBUX BIAHOCWUH), 34IMCHEHI BIiAMOBIOHO [0 YWMHHOIO
3aKoHOOaBCTBa YKpalHM Ta MiKHapoOAHUX O0roBopiB  YKpaliHW, BHYTPILWHIMK
AOOKYyMeHTaMun 6aHKy 3 nUTaHb 30iNCHEHHS (PiIHAHCOBOMO MOHITOPUHIY, BUKAKOYAOTb
BiAMOBiAaNbHICTL 6aHKy i MOro npauiBHUKIB 3a HEBUKOHaHHA abo HeHanexHe
BUKOHAHHSA BiANoBigHMX 3000B'A3aHb nepea KAiEHTaMu.

3.3.12. [Ona 3[iNCHEHHS KOHTPOJIIO 3@ OOTPUMAHHAM KhiEHTaMu bBbaHKy BuMOr
3aKOHOOaBCTBa B YacCTMHI 3abopoHM 34iNCHOBaTM onepauil Mo paxyHKy ¢Qi3nyHoi
ocobun, NoB’si3aHi i3 MIANPUEMHULBKOI AiSNbHICTIO, Ta KOHTPOJIIO 3a BiAMNOBIAHICTIO
onepauin KnieHTa noro piHaHCOBOMY CTaHy BbaHK Ma€ NpaBo BXUTW HAaCTYMNHi 3axo4u:

3.3.12.1. baHK He ni3HiWwe HacTynHoro pobo4oro AHA 3 OHA HAOAXOOXXEHHA KNieHTy
KOLWITIB, WO MNOTpebyTb AOKYMEHTanbHOI nepeBipkn baHKoM, HanpaBnse KnieHTy
3anMT WoA[o 3‘AcyBaHHA CcyTi Ta MeTu onepauii Ta/abo [OKYMeHTasibHOro
NigTBEPOXKEHHA [)Kepen MNOXOOXKEHHS KOWTIB KaHasllaMu 3B’A3KYy, 3a3Ha4YeHUMU Yy
[loroBopi, pa3oM 3 OpPIEHTOBHMM rMepesliikoM OOKYMEHTIB, L0 MOXYTb MNiATBEPAUTU
oxepeno MNOXOLXKEHHSA KOWTIB, AKUA 3aTBEepPOXXYETbCA BHYTPILWHIM LOKYMEHTOM
BaHky.

3.3.12.2. Y BunagkKy, fKWwo npotaroMm 60 pobo4mx AHIB 3 MOMEHTY 3apaxyBaHHS
KOLWTIB Ha TPaH3UTHUN paxyHOK Ne2924 KnieHT He Haja€ NOSACHEeHb WOA0 MeTW Ta
CcyTi onepauii Ta/abo OOKYMEHTasIbHOro MNiATBEPAXXEHHSA OXXepen MNOoXOOXXEHHS
KOLWTiB, TrpPOLWOBIi KOWTW, WO O0b6NIKOBYOTbCA Ha TPAH3UTHOMY  PaxyHKY,
3apaxoBYOTbCA Ha pPaxyHOK KjieHTa. B uboMy Bmnanky baHkK Ma€e npaBo BiAMOBUTHU
KnieHTy y npoBedeHHi noganblinx onepauin abo B NpoaoOBXXeHHI AiNoBUX BiAHOCUH
LLIAXOM OAHOCTOPOHHLOIO po3ipBaHHSA [loroBopy y nopsaky, nepeabadyeHoMy YNAHHUM
3aKOHO4ABCTBOM Ta BHYTPILWWHIMN AOKYMeHTaMn baHKy.

3.3.13. BUKOPUCTOBYIOYN PU3UK-OPIEHTOBAHUM NiaxXia, B 3a71€XXHOCTI Bif PIBHSA PU3MKY
KnieHTa, baHK Ma€ npaBo B OAHOCTOPOHHbLOMY MOPSAAKY BCTAHOBJIOBATU KJEHTY
FPAHNYHUIMN NIMIT Ha KaneHOapHWUN Micsaub Ha 3AiNCHeHHA npubyTKoBux Ta/abo
BUOATKOBUX onepauin, aki He noTpebytoTb O04ATKOBOro NigTBEPOXXEHHSA AxXXepen
MOXOOXKEHHSA KOWTIB Ta € TaKMMWU, LLO BiANOBIAAOTb MOro hiHaHCOBOMY CTaHY.

3.3.14. baHK Ma€ nMpaBO Ha 4YacC BCTAHOBJIEHHSA MPaBOMIPHOCTI Nepekasy 3YNUHATHU
3apaxyBaHHSA KOLWTIB Ha paxyHOK KnieHTa y pa3i HaaxoO>XeHHS Big 6aHKy-iHiLiaTopa
NOBIAOMJIEHHSA NPO HEHANIEXKHUW NMepeKas KOLWTIB.



3.3.15. [na BCTaHOBJ/IEHHS TMPaBOMIPHOCTI nepekasy baHK, 3a pe3ynbTaTamu
MOHITOpMHIY abo B pa3i onpoTecTyBaHHS Nepekasy, Aep)XaTenem, MAaTHUKOM,
eMiTeHTOM abo NnaTiXKHOK OpraHi3auielo NAaTi>KHOI CUCTEMWU, MA€E MNPaBO 3YMNUHUTU
3aBEepLUEHHS NMepeka3y A0 AHSA 3aBeplleHHS NepeBipKu rNpaBoOMipHOCTI nepekasy, ane
He Binblie HiXX Ha 180 KaneHgapHUX OHIB.

3.3.16. Y pa3i AKwo B pe3ynbTaTi NpoBegeHoro baHkoM MOHITOpPUHIYy Byae BUSABJIEHO,
wo KnieHtom 6yna BYMHEHa HeTunoBa abo CyMHiBHa (B TOMY 4YUC/i LWaxpancbKa)
onepauis i3 3apaxyBaHHSA rpPOLOBUX KOLWITIB Ha MOTOYHUM paxyHoOK KnieHTa, abo
eMITEHTOM KapTKW BignNpaBHWKaA 3asBfieHa onepauia o MixHapo4HOI MnJaTiXKHOI
cucteMn dK CyMHiBHa (Wwaxpancbka) onepauia, To KnieHT popy4Yae baHKy
06NikoBYyBaTM KOLITW B PO3Mipi HETUNOBOI / CYMHIBHOI onepauii Ha MNOTOYHOMY
paxyHKy KrieHTa 6e3 MOXAMBOCTI 34INCHEHHSA BUOATKOBUX OMNepauin BUKJIOYHO B
MeXXaxX CyMW HeTunoBol / CYMHIBHOI ornepauil 40 MOMEeHTY 3aBepLUeHHs npouenypu
OCKap>XeHHS onepauil eMiTeHTOM KapTKW BignpaBHUKA.

3.3.17. BigmoBuTUCA BiA NpoBeaeHHsA hiHaHCOBMX onepauin (obcnyroByBaHHSA) y pasi,
KON KNIEHT Ha 3anuT baHKy WoA0 YyTOYHEHHSA iHGOopMauil Npo KAiEHTa He noaas
BiANoBigHY iHpopMauito (odiuinHi AOKYMEHTWN Ta/abo HaNeXXHUM YMHOM 3acBifyeHi iX
Konit).

3.3.18. [1na BMKOHaHHA 6e3roTiBKOBMX MNepekasiB KJi€EHTa B BaJlOTi, BiAMIHHIA Big
BaJIOTU pPaxyHKY KJi€EHTa, baHK Ma€ npaBo KynyBaTW / NnpofaBaTu iHO3EMHY BasloTy
Ha MBPY Bifg iMeHi | 3a gopy4YeHHAM KJlieHTa (3a Kypcom MBPY onsa onepauil Ha gaTy 1i
npoBefeHHSA) 3 BiAWKOAYBaHHAM baHKy BUTpaT Ha cnaaTy 360piB, KOMICin | BAapTOCTI
HagaHuX nocnyr. Kypc KyniBni/mpoaaky, YMHHMMN Ha MOMeHT 06pobku onepauin
BaHkoM, Mo)e He 36iraTuca 3 KypcoMm, WO AigB nig 4ac 1l 3[incHeHHs. BuHukna
BHAC/MIAOK LbOro KypCOBa pi3HUUA He MoXe OyTu npegmMeToM npeTeHsii 3 6oky
KJiEHTA.

3.3.19. 3 MeTO MOHITOPUHIY LaxXpancbknx / pusnkoBux 6aHKIiBCbKMX onepauin i /
abo npoeBeneHHsA 3axopfiB 3 noraweHHsa 3aboproBaHOCTiI KJiEHTa baHK Ma€ npaso
MNPOTAroM TepMiHy Aail [JoroBopy BCTAaHOBUTU reornos3nuioHyBaHHA TenedoHy KieHTa /
YNOBHOBa>eHOI 0Ccobn KiiEHTa, HOMep $HKOro BKa3aHun y [oroeBopi, a TaKoX
BUKOPUCTOBYBaATU iH(OpMaLUito Mpo MicLue3HaXOO)XeHHS KJEHTa / yNOBHOBa)KeHOol
ocobu KnieHTa, oTpuMaHol baHKOM Ha nNigcTaBi reono3nuioHyBaHHA TenegoHy.

3.3.20. 3any4aTn KpeanTHUX nocepenHukiB (KpegunTHUX areHTiB Ta /abo KpeanTHuUx
B6pokepiB) Mig Yac 34iIMCHEHHSA onepauin i3 CNOXMBYOro KpeauTyBaHHSA. MNpu uboMy
KOMICinHMI 36ip 4M iHWa nnaTa KNIEHT KpeaUTHOMY NocepefHNKY He CNIavYy€eTbCA.

3.3.21. Y Bunagky oTpuMaHHA BbaHKOM BigOMOCTEW Npo CMepTb KhieHTa abo npo
BU3HAHHA KJieHTa 6e3BiCHO BIiACYTHIM, 3 MeETOK BUKJ/IIOYEHHS BUKOPUCTAHHSA
MnaTi>XHNX KapTOK / paxXyHKiB KJi€eHTa TpeTiMu ocobamm, baHk BNOKYE fito NAaTiXKHOI
KapTKu Ta 06/ikoBy€e 3ab0OproBaHiCTb 3a KpeaAnTaMn TaKoro KJi€EHTa Ha cneuiajibHuX
BHYTPILWHIX paxyHKax i iHpopMye crnagkKoeMuiB i HoTapiyca npo 3aboproBaHiCTb
KfieHTa 3a [JoroBopom.

3.3.22. baHK Ma€ npaBO 3asyy4aTV KOJNIEKTOPCbKi KOMMaHil 00 BperyJstoBaHHSA
npocTpo4eHoi 3aboprosaHocTi KnieHTa 3a [loroBopoM abo nepenaTtu iHWin ocobi cBoi
npaBa KpeauTopa 3a NPaBO4YNHOM BiACTYMNJIeHHA nNpasa BuMoru 6es sroan KnieHTa.



3.3.23. baHK Ma€e nNpaBoO MPOBOAUTWU LOroOBipHE CNUCAHHA 3 YCiX BiAKPUTUX B BaHKy
paxyHKiB KnieHTa B moraweHHs KpeanTHoi 3aboprosaHocTi KnieHTa i TpeTix ocib, 3a
Kpeoutamu, B HAKUX KnieHT € nopy4uteneMm, a TakoX Oyab-9kKun iHWWN
3aboproBaHoCTi, AKa BUHUKNA Yy KnieHTa (y TOMY 4uchi KN € npauiBHUKOM BaHKy,
AKNI 3aN04ifaB NOMY LLWKOAY) Ha yBa3i HEBUKOHaHUX 3000B'sA3aHb nepen baHKoM.

3.3.24. baHK Ma€ NpaBoO 3aKPUTU MOTOYHUN PAXYHOK (3a AKMM 34INCHIOITBLCA onepauil
6e3 3aCTOCyBaHHSA eNeKTPOHHUX nnaTiKHUX 3acobiB Ta A0 fAkoro baHkom He
30iNCHIOBAsIacsa eMicia NaaTi>XHOI KapTKW) y BUNagKy BiACYTHOCTI onepauin 3a Taknum
PaxyHKOM MpPoOTArom 6 micauiB nigpsan Ta BiACYTHOCTI 3aJIMWLKY FPOLUOBUX KOWTIB Ha
LLbOMY PaxyHKY.

3.3.25. baHK, nNpu HaAABHOCTI MOTMBOBAHOI Nigo3pu, wWoA0 Crnpobu/HasBHOCTI
laxXpancbKnx Ain (y T.4., ane He BUKIYHO, 3 BoKy KnieHTa baHKy No BigHOWEHHIO 40
IHWNX KnieHTiB), Ma€ npaBoO Ha BUKOHAHHSA HACTYMHOro:

3.3.25.1. lNposecTu:

o OnpautoBaHHA cKkapru (Npu HafABHOCTI) - baHK 3yNMHAE BUAATKOBI onepauil 3a
paxyHKoM KrieHTa Yy BunagkKy HaABHOCTI iH(opMauii, Wo CBiAYMTb Npo
MOXJIMBICTb  LWIAaXpanCbKNX Ain, wWoAo 3aBoNoAiHHS/cnpobn  3aBONOAIHHSA
rpowoBumMmn KowTamm KnieHta. Takoto iHhopmauieto moxxe 6yTu nnct abo 3asBka
Ha NIl KnieHTa iHWoro baHky/KnieHTa baHKy Npo BYNHEHHSA LLaXpanCbKNX Liin
Ta/abo peecTpauia B EQANHOMY Oep)XaBHOMY PeECTpi AOCYAOBUX PO3C/ifgyBaHb
cnpasy Npo wWaxpaucbki Aii  BigHOCHO KnieHTa. 3ynMHeEHHSA onepauin
BinbyBa€eTbCA B AeHb OTPUMaHHA baHKOM TaKoi iHopMauil wnsaxom 610KyBaHHS
KapTKW Mpu HAassBHOCTI AOCTYMHOM0 3aJMWKy cTpokoM o 180 aHis;

o [epeBipKy Ta aHanis obopoTie [denapTaMeHTOM yrpaBiiHHA onepauinHnuMm
PU3NKOM; OTPUMAHHA OOKYMEHTIB | MOACHEeHb, HeobxigHMX ANSa 34INCHEHHSA
3axX04iB HaseXHOoI nepeBipkM (AKLWO KNIEHT KOHTaKTHUW); Ha4aHHA eKCMepTHOro
BUCHOBKY MO KNieHTY;

3.3.25.2. lMpoBeneHHsa nepeBipkn (ETann npoBefeHHsA NepeBipKn):

o MoBigomMneHHA nNpo 6noKyBaHHA Ha (hiHaHCOBMI HoMep TenedoHy (y oonaTKy
AbaHk24 Ta/abo Ha hiHaHcoBY en. mowTy (NpK HAaaBHOCTI B HBa3i);

o KOHTaKT 3 KJIEHTOM (KJIIEHT BBA)XA€ETbCA HEKOHTAKTHUM Yy BUMagkax: TPbOX
HeOO03BOHIB MoCMisib NPOoTAroM 60 OHIB 3 MOMEHTY 0OMe)XeHHS KapTKW; TPbOX Ta
Binblle HeBOa/IMX KOHTaKTa MNPOTAroM OCTaHHIX 60 AHIB HaBiTb MiCcNs yCrilHUX
KOMYHiKaLuin);

°© 3anuT Ta aHani3 LOKYMEeHTIB, WOo NiATBEPAXXYIOTb JIerTUMHICTb 3apaxyBaHb Ha
KapTKU/paxyHKnN KhieHTa no ckapram abo 3a nepion nepesipku (AybnoBaHHSA
NoBiAOMNEHHA Ha QiHaHCOBY en.nowTy (MpyM HASABHOCTI) Npo HeobxigHICTb
noAaYi 3anUTyBaHUX OOKYMEHTIB Yy 4aT OHJIANH);

°© 3anuT pekBi3nTiB Ta konii ButAry 3 €EPOP (abo OoKymeHTa, WO MigTBEPAXYE
3BEPHEHHSA Y MPaBOOXOPOHHI OpraHn) npu BiACyTHOCTI 3aboproBaHOCTi nepen
BaHKOM i HasABHOCTI OOCTYMHOro 3aJNWKYy HeobxigHOro As9 NOBEPHEHHS CyMWU
BionNpaBHUKY (N0 ckap3i);



o Eckanauii Ha KepiBHUKIB NpW MOPYLLEHHI TEPMIHIB ONpaLloBaHHA CUrHany.

3.3.25.3. MMicna npoBeneHHA nepeBipkn BbaHKOM MOXYyTb OyTW MNPUNHATI pileHHSA
LL040:

° MOBEPHEHHS HEHANIEXXHOrr o NaTexy;
° p036JIOKYBaHHSA KapTWu KNIEHTA;

° CMUCAHHSA 3a/IMWKIB HAa pPaxyHOK 00 3anuTy B pa3i, AKWO BCTAHOBUTU KOHTAKT 3
KJIIEHTOM He BAOAJI0CH;

° CNMCaHHA KoMicii 30%:

o

MPUNNHEHHSA AiN0BUX BiAHOCUH

Mpo npunHATe piweHHA baHk noeigoMnse KnieHTa y ponatky AbaHk24 Ta/abo Ha
en.nowTy (Npn HaaBHOCTI Takoi y 6a3i baHKy)

3.3.25.4. TakoX, npun HasaBHOCTI B baHKy MOTMBOBaAHOI Migo3pu, womo cnpobu/
HasABHOCTI Waxpancbknx Ain 3 6oky KnieHTa baHKy NO BiAHOLWEHHIO A0 iHLWKWX
KnieHTiB, nepeBipka CYMHIBHMX onepauin, WO BWUNaanm Ha TMepeBipKy B Xo4i
CnpauloBaHHA anepTiB ornepauinHOro puM3ukKy Ta nicaf BUKOHAHHSA Ai, ONMCaHUX B
NYHKTI 3.3.25.2. uux T[paBun, baHK MOXe NPUAHATN piLLEeHHS MpPOo 3aBepLUeHHS
OinoBMX BIAHOCWMH Ta BiAMNOBIAHO A0 BM3HAYEeHOro CTYMNeHs PU3MKOBAHOCTI KnieHTa
3anponoHyBaTn 3abpaTu 3a/INLLKK:

o y BiaAineHHi baHKy, 3 060B'A3KOBUM 3aKPUTTAM PaxyHKIB;

° yepes BigfaneHe 3HATTA 0OOMeXXeHHA Ha CTPOK A0 2 (4BOX) rOAUH ONA rnepekasy
CYMU 3a/MWKY Yepe3 fonatok AbaHk24;

° nepekas baHKOM 3annwWwKy Ha paxyHOK KnieHTa y iHWOMY baHKy.

ki 000B'A3KN BaHKy?

3.4.1. JoTpmMyBaTUCA KOHMpIiAEHLINHOCTI Ta 6aHKIBCbKOI TAaEMHMLUI CTOCOBHO 6yab-
AKOI iH(popMaUil Npo KJi€EHTa y BIANOBIAHOCTI A0 BMMOI YMHHOIMO 3aKOHOOABCTBA, 3
ypaxyBaHHAM yMoB [loroBopy, Ta HeCTM BIigMoBigaNbHICTb 3@ 1 He3aKOoHHe
PO3rosioleHHs abo BUKOPUCTaHHSA BiAMNOBIAHO A0 YAHHOIMO 3aKOHO4ABCTBaA YKpaiHW.

3.4.2. O6cnyroByBaTW TMOTOYHI Ta IHWKWUX paxyHKU MOpsAAKY Ta Ha YyMOBaXx,
nepenbavyeHnx umm [JoroBopoM, rnpasBuaamMm MiKHapPOAHUX MNAATIXKHUX CUCTEM,
3aKOHO4aBCTBOM.

3.4.3. WopiyHO HapmaBaTm KNiEHTY AOO0BIAKY MNPO CUCTEMY rapaHTyBaHHA BKaAdiB
di3nyYHMX 0Cib WNAXOM LWNAXOM HanpaBieHHA BiAMOBiAHOI iHhopMaLil ANCTaHUIMHUMN
KaHasnaMn obcnyrosyBaHHA (NOBiAOMNEHHAM B MODOisIbHOMY O04aTKYy, MeceHO)xepax,
e-mail, A3BiHKMN, Towo) abo WNAXOM PO3MilLeHHS Ti B TeKCTi umx YMoB Ta npasun abo
Ha cauTi baHKy 3a NOCUTAHHSAM.



3.4.4. baHk 30060B'A3aHUN BIAMOBUTUCA Bi4 MNIATPUMAHHA LOiIOBUX BIOHOCUH Ha
nigpctasi ctatTi 15 3akoHy VYkpaiHu «[po 3anobiraHHA Ta npoTuaito neranilauii
(BigMMBaHHIO) OoXon4iB, o4epPXaHUX 3JI0OYUHHUM LUIAXOM, (DiHAHCYBAHHIO TepopusMy
Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 36p0i MAacoBOro 3HULLEHHSA».

3.4.4. baHk 3060B’a3aHnn 36epiraTn iHpopMauito HagaHy KnieHToM Onsa 34iNCHEeHHSA
KOHTaKTIB i3 HUM, MPOTAroM CTPOKY Lil 4OroBOpY.

4. MepcoHanbHi AaHi

4.1. KnienT nignucaswu 3aasy abo BcTaHOBUBLUN MOBiNbHNI AoaaTok Ta/abo
cKopucTaBwmncb byab-gKoto (hiHaHCOBOK MOCayro baHKy, Haga€e CBOK MOBHY 3roay
(B TOMY 4ucni n eneKTPOHHY) Ha 0bpobky, 3bepiraHHa Ta nepenadvyy baHkoMm
nepcoHanbHUX AaHuXx KnieHTa (3okpema, npi3Buula, im’s, no 6aTbKOBI, 4aTn Ta Micus
Hapo4>XeHHS, rpoOMaAsiHCTBA, CTaTi, BiKy, MicUSA NPOXXMBAaHHA ((PaKTUYHOroO Ta agpecu
peecTpauii Micus NpoXXMBaHHS), HOMepiB 3acobiB 3B'SA3KY, Y TOMY 4YUCNi: HOMepy
TenedoHy/dakcy (B ToMmy 4yncsai poboyoro, MobisibHOro, Homepy TesiepoHy 3a agpecoto
peecTpaLii Micus NpoXXMBaHHS abo PaKTUYHOrO NPOXKMBAHHSA), aApecn eNneKTPOHHOI
NOWTW, AAaHUX MACNOPTHOro AOKYMeHTa, abo iHWOro AoOKyMeHTa, Lo NMocBig4ye ocoby
KnieHTa/nacnopTHUX AaHnx abo gaHMX iHWOro AOKYMeHTa, Wo noceig4yye ocoby
KnieHTa (B TOMY 4uci cepil, HOMepy, KUM Ta KO BUAAHUA OOKYMEHT, L0 NOCBigYYyE
ocoby, a TaKoXX BCi€i iHWOI iHpopMaLil, 3a3Ha4YeHOl B TaKOMY/TaKnUX AOKYMeHTI(-ax)),
iAeHTNgiIKauinHOro Homepy/peecTpauinHoro Homepy ob1iKoBOI KapTKK, CIMENHOI O
CTaHy, PiBHA OCBITK, cneuiaibHOCTI/Npodecii, TPyAOBOI AiANIBHOCTI (B TOMY 4ucni,
Micus poboTun, nocagn, CTaxky Ta AocsBiay poboTun), couianbHOro Ta MaNHOBOIO CTaHYy,
piBHA foxonais, oTorpacdin, iHpopmauito Nnpo KnieHTa sk npo ¢isnyHy ocoby Ta/abo
di3nyHy ocoby-nignpuemus, Ta/abo Sk npencTaBHMKa iHWOI 0cobun, AaHUX CBIOOUTB
Npo Aep>KaBHY peecTpauito i3n4HOI ocobn-nignpuemus, iHWMNX JOKYMEHTIB Npo
NiANPUEMHULBKY AiNbHICTb Qi3NYHOT ocobun-nianpuemus, y T.4. WOAO NOro CUCTEMU
onogaTKyBaHHSA, aHMX WOAO0 MiCUs 34INCHEHHA NIAMNPUEMHNLBKOI OiSNbHOCTI TOLWO),
a TAaKOX iHWa iHhopMaLig, Wo cTana BigoMa baHKy, 3 OKYMEHTIB, BUAAHUX Ha iM'q
KnieHTa, y TOMy 4ucni Tux, Wwo HagaHi abo 6ynytb HafaHi KnieHTom baHky ons
YK/aAEeHHS, 3MiHW, PO3ipBaHHSA, BUKOHaHHA [loroBopy Ta/abo AOKYMEHTIB, BUAaHUX Ha
iMm’a KnieHTa, y TOMy 4nchni Tux, Wwo HagaHi abo 6yayTe HagaHi KnieHToM baHKy K
npencTaBHUKOM iHLWOT ocobu; Ta/abo 3 nianncaHnx KNiEHTOM OOKYMEHTIB (B TOMY
yucni 3 baHkoM); Ta/abo 3 BigomocTen, AKi KnieHT Hagas Ta/abo HagacTb B
ManbyTHbOMY BaHKy, K B MMCbMOBIN, eNeKTPOHHIN, TaK i B YCHiIn popMi (Hagani -
«[lepcoHasnbHi faHi»).

4.2. 3roga KJNi€EHTa HadaeTbCA Wono NepcoHanbHUX faHUX 30KpeMa, aje He
BUKJIIOYHO, B HAacCTynHMx obcarax Ta/abo snnankax (B YKpaiHi Ta 3a KOPAOHOM):

4.2.1. {Kki BigNoBiAHO 00 3aKOHOA4ABCTBa YKpalHM BXOAATb 40 CKNagy KpeanTHOI
icTopil — po/Bia/vepes 610po KPeAUTHUX iICTOPIN, AKi CTBOPEHi Ta 34INCHIOTb
AiSNbHICTb BiANOBIAHO 00 3aKOHOL4ABCTBa YKpalHM, 30KpeMa, Bia/no:

- MpuBaTHe akuUioHepHe ToBapucTBo «llepwe BceykpaiHcbke Biopo KpeanTtHux
IcTopin» (apgpeca: YkpaiHa, MmicTto Kuie, Bynuus €sreHa CeepcTioka 11,
ineHTugikauinHmm kon 33691415);



- ToBapncTBO 3 06MEe)XeHOo BiAMNOBIiAaNIbHICTIO «YKpalHCbKe BIOpO KpeanTHUX icTopin»
(appeca: 01001, YkpaiHa, MmicTo Kuis, By. [pyweBcbkoro, 1-1, ineHTngikauinHun Kog
33546706),

Ta iHworo(-omy) 60po KpegUTHUX iCTOpiN, Wo norog)xeHe baHkoM, Ha3Ba Ta agpeca
AKOro noBigoMaaTUMeTbCcsa KnieHTy. KNieHT NOrog)XyeTbcs 3 TUM, Wo baHK Mae npaBo
HaZaTn HeobxiaHy iHpopMauito Woao POPMYBaHHA KpeAUTHOI icTopiil iHWnM ocobam,
AKNUM LS iHopMaLia HeobxigHa A8 BUKOHAHHSA CBOIX PyHKUIN abo HagaHHA nocnyr
baHky B 06ca3i, askun byne Bu3Ha4eHO baHKOM CaMOCTINHO 3 ypaxyBaHHSAM BUMOT
3aKoHOAaBCTBa YKpalHuy;

4.2.2. HauioHanbHoMy BaHKy YKpaiHu, B T.4. 3 METOI0 BKJIOYEHHSA [NepCcoHanbHNX
AaHUX Ta iHWOI KoHigeHuinHol IHpopmauil o KpeonTtHoro peectpy HauioHanbHoOro
baHKy YKpaiHu, gep>XaBHUM, Cy0BUM, MPABOOXOPOHHUM, KOHTPOJTIOKYUM,
NO4ATKOBMM Ta iHWMM opraHam Ta ocobam, HoTapiycaM y Bunagkax, nepenbaveHunx
YNHHUM 3aKOHO4ABCTBOM YKpaiHM, @ TaKoXX y BUNagkax, koam obpobka
MNepcoHanbHUX faHnX HeobxigHi baHKy 3 MeTOK 3axXMUCTy CBOIX NpaB Ta iHTepeciB Ta/
abo HegoMywWEeHHS TX NOPYLUEHHS;

4.2.3. 0N BU3HAYEHHS PiBHSA TeNIeKOMYHiKaUiNHOI NoBediHKK, ika Moxxe ByTu
oTpuMMaHa baHKoM 3a BigNoOBiAHMMK AOroBopamm 3 MobinbHMMKM onepaTopamMun Ta
IHTepHeT-npoBangepamu;

4.2.4. N BU3HAYEHHSA NOBEAiHKN Ta iHLWOI CTaTUCTUYHOI iHGopMaUil, SKa Moxe byTun
oTpumaHa baHKOM 3a BiANoBIAHMMK foOroBopamMu Bif OyAb-AKNX OPUONYHUX OCID,
BKJIIO4AKO4N, ane He 0bMeXXy4uncb NnpoBangepamm nocayr No NPUNAMaHHIO rOTIBKK Ta
IHTepHeT-eKBaNPUHry;

4.2.5. NMpnBaTHMM ocobaM, iznyHMM ocobam (B T.4. cyb’eKTaM NiANPUEMHUNLLKOI
AisnbHOCTI Ta/abo camo3anmHATUM ocobaM) Ta opraHisauiam gnsa 3abesnevyeHHs
BMKOHAHHSA HUMW CBOIX (pyHKUiN Ta/abo HagaHHA nocnyr baHKy BignoBigHO A0
opopMJIEHNX AOBipeHoCcTen Ta/abo yknageHux Mixk Takmmm ocobamm Ta baHkom
norosopis, Ta/abo onda npencrtaBneHHs iHTepeciB baHKy nig Yac 3axncty baHkom
CBOIX iHTepeciB y BMNagKy HeEBUKOHaHHA Ta/abo HeHane)XXHOro BUKOHaHHA KnieHToMm/
MNMopy4yntenem/ 3actasogasuem/ InotekogasuemM/ NapaHToM CBOiX 3060B’A3aHb 3a
Horosopom Ta/abo 6yab-aKUMM iHWUMMKW 4OrOBOPaMU, y TOMY YUC/i 4OroOBOpaMu npo
BiACTYMNJIEHHA NpaBa BUMOrn, OoroBopamu, Wwo 3abesnevyyoTb BUKOHAHHSA
3060B’A3aHb KnieHTa 3a [loroBopoM, 3a yMOBM nonepenxeHHA baHKOM Taknx
OPUANYHNX Ta Pi3ndHUX 0Cib Npo IX 060B’'A30K HE POo3rosiowyBaTU L0 iHopMaLito i
HEe BUKOPUCTOBYBATWU Il Ha CBOKO KOPUCTb YM Ha KOPUCTb iHLWKNX OCiB, KpiM BUNaAKiIB,
nepenbavyeHnx 3aKOHO4AaBCTBOM YKpaiHU;

4.2.6. 3aranbHy iHhopMauito, WO CTaHOBUTb BaHKIBCbKY TAaEMHMLIO (BiAOMOCTI WOA40
3aboproBaHocCTi nepen baHkKoM, CyTi AisNbHOCTI Ta piHaHCOBOro cTaHy KnieHTa),
iHWWnm 6aHKkam B obcsrax, HeobxigHUX Mif Yac HagaHHS KpeauTiB, 6aHKIBCbKUX
rapaHTin, i3 3abe3neyeHHsa M BMMOr LWOAO0 HeAOMNYyLWEeHHS T HECaHKLiOHOBAHOIoO
PO3r0JIOLLUEHHS;

4.2.7. NpaBo 3BepTaTUCSA 3a iHHopMauieto Npo KnieHTa Ta/abo HagaBaTw iHdopMaLito
npo KnieHTa o iHWMX ocib/iHwmnm ocobam, siki nos'sa3aHi 3i KNiEHTOM poaAnHHNMM,
ocobucTumun, Ainosummn, npoecinHMMm abo iHWNMMKU CTOCYHKaMU y couialbHOMY
nobyTi KnieHTa;



4.2.8. byab-akKum iHWnM ocobam, WO rapaHTyTb NOBEPHEHHSA OTPUMaHOro KnieHToM
KpeouTy (nopy4ymntensam, CTpaxoBmkKam, ManHOBUM MNOPY4YUTENAM); CTPAXOBi KOMMaHII,
AKa 34iNCHIOE CTPaxyBaHHA XUTTA Ta 300poB’a KnieHTa, noro 3060B’A3aHb Mno
KpeauTax, MarHa, WwWo opopMIIOETLCA B 3aCTaBy MO KpeauTy TOLLO;

4.2.9. HeobxigHoi by ab-9KNM iHWKM ocobaM - KOHTpareHTam (NapTHepaM) baHKy, AKi
OyayTb 3asy4eHi OCTaHHIM Ha OOroOBipHIN OCHOBI A0 nNpouecy obcnyrosyBaHHA baHKoOM
KJIIEHTIB 3 METOI HaJIe)XXHOIr0 BUKOHaHHA BaHKOM yMOB ykiageHoro [lorosopy Ta/abo
yMOB B6yOb-KOIro iHWOro OoroBopy, B TOMY YNC/Ni HagaHHA baHKaM-napTHepaM:
TACKOMBAHK, YHIBEPCAJIBAHK, NMYMB Konin 0OKYMEHTIB, O MICTATb
ineHTngikauinHi gani KnieHta, 3 MeToto BigKpUTTSA KNIEHTY NOTOYHUX PaxyHKIB B
iHO3eMHIn BantoTi B BaHKax-napTHepax;

4.2.10. HeobxigHoi npu nepepnadi/oTpuMaHHi iHpopmauii — no/sip/dyepes EgnHy
iHbopMaLinHy cnctemy «Peectp no3myanbHUKIBY;

4.2.11. HeobxigHoOi Npn oTpUMaHHiI/BHECEHHI iHpopMaUil 3/40 BiAMNOBIAHUX PEECTPIB
(30Kpema, asie He BUKJIKOYHO, 3 PeeCcTpy npas BJIACHOCTI HA HEPYXOME MalHO), B SKUX
36epiraeTbCs iHopMaUis Wwono cyb ekTa NepcoHanbHUX AaHUX, Noro iHaHCOBOI
AiANbHOCTI, ManHa, iKe HadaHo abo NPOMNOHYETLCA y 3abe3neyeHHs BUKOHAHHSA
3060B sf3aHb 3a [loroBopom Ta/abo 6yab-aKUM iHLWINM OOroBOPOM, sika HeobxiaHa
BaHky npoTarom gii Jorosopy Ta/abo 6yab-S9KOro iHWOro 4OroBopy yKJAageHoro 3
KnieHTOM, 3 METO BUKOHAHHSA LbOro opyy4eHHs baHk Ma€e npaBo HaacunaaTm /
OoTpuMyBaTM BiANOBIAHI 3anNUTW/BigNoOBILi;

4.2.12. HeobxigHoi iHWKnM ocobam (HOBUM KpeanTopam KnieHTa) y Bunaaky
BiACTynneHHA (nepepnadi) baHkoM CcBOiX Npas 3a [JoroBopoMm iHWKM ocobam, Ta/abo y
BUNaOKYy BUHUKHEHHS Y BaHKy HaMipy 34iNCHNTU Take BiACTYrnJieHHA (Nnepenavy) Ao
PaKTUYHOro Noro 34iINCHEHHSA 3 METOK BUKOHaHHA BaHKOM, SiK NepBiCHUM
KpeanTtopoM KnieHTa, BiANOBIAHMX NONOXKeHb LIMBiINbHOro kKogekcy YKpaiHu
BiAMOBIAHO 00 3aKOHOLABCTBa YKpalHu;

4.2.13. HeobxigHoi iHWKM ocobam ans 3abesnevyeHHS BUKOHAHHS HUMK CBOIX (DYHKLiN
abo HapaHHSA nocnyr baHKy BKJOYaK4K, ane He oOMeXXy4yuncb nocayramu 3
BignoBiAanbHOro 36epiraHHA JOKYMEHTIB, BEOEHHS apXiBiB, NpoBeAEeHHS 3axo4iB
o040 BperytoBaHHA 3aboproBaHocTi 3a [loroBopoMm Ta/abo 6yab-akKnM iHWNM
AOrOoBOPOM TOLLO BiAMNOBIAHO A0 YKJAAEHUX MiXK TakmMu ocobamu (opraHizauiamm) Ta
BaHkoM goroBsopiB 3a yMoBMU, WO nepenbaveHi gorosopamu pyHkKLUii Ta/abo nocnyrum
CTOCYHOTbCS OCHOBHOI Oii/IbHOCTI baHKy, Ky BiH 34iNCHIOE Ha NiACTaBi OTPUMaHNX
B6aHKiBCbKOI NiLeH3il Ta NMCbMOBUX A03BOJIIB Ta/abo cnpAMoOBaHi Ha BUKOHaHHSA YMOB
HloroBopy Ta/abo [orosopis, 3a AKMMU HaOAETLCA 3abe3nevyeHH BUKOHaHHSA
30608B'A3aHb 3a [10roBOpoM;

4.2.14. Ocobam, WO MatoTb iICTOTHY y4acCTb Y lOpuaAnNYHin ocobi — baHKy Ta/abo
ocobam, sKi € KOHTponepamu baHky; Ta/abo BXOAATb A0 rPynM KOMMNAHIN Yy4aCHUKOM
Kol € baHK; Ta/abo ocobam, aKi HagatoTb BiANoBiAHI Nocnyrn baHKy B YKpaiHi Ta/abo
3a KOPAOHOM, B TOMY YUCAi HeObXigHNX Ans ineHTudiKauii Ta oUiHKN AOCTOBIPHOCTI,
HaOiMHOCTI, M1ATOCNPOMOXXHOCTI, @ TaKOXX MaaTiXKHOI gncymnniHm KnieHta, ans
obcnyrosyBaHHSA NporpamMHoro 3abe3snevyeHHs, siKi BAKOPUCTOBYIOTbCS baHkoM 3
MeTOl 34iNCHEHHS BaHKIBCbKMX onepauin;



4.2.15. IHO3eMHUM hiHAHCOBMM YCTaHOBaAM, 3a NOCEPEOHNLTBOM SKUX 34iNCHIOITbLCA
BXiaHi SWIFT/SEPA/WesternUnion — nnaTexi Ha KopucTb KnieHTa B 06c43i,
HeobxigHOMY And BiaKpUTTA 0651ikoBOro 3annucy KnieHTy Ta 34iNCHEHHSA BiANOBIOHMX
MnaaTexi..

4.2.16. KoHTpareHTam (napTHepaM) baHKy, AKi git0oTb Ha LOrOBiIPHIN OCHOBI MO
CnNiSIbHUM KO-bpeHa KapTKaM, B TOMY YUCJ/i HaflaHHA NapTHepaMm:

TOB “EMILEHTP K” npn opopmneHi kapTkn “Burona”: MIb, nata Hapo4>XeHHA,
agpeca, HoMmep TenedoHy, e-mail.

TOB “ATB-MAPKET” npu ochopMmneHi kpeanTHol kKapTku “ATB”: MIb, Homepy TenedoHy,
CTaTi, 4aTVu HAPOLXKEHHS.

4.3. KNieHT TakKoXX Oa€ 3rogy Ha 3aJly4eHHs 40 chniBnpali B pamMmkax gaHoro [lorosopy,
TpeTix ocib. MNpu uboMy, KNieHT ga€ 3rogy Ha Te, Wo iHdopMaLis, Lo CTOCYETbLCSA
KnieHTa Ta [Jorosopy (BkJo4ato4m iHpopmMauito, HagaHy KnieHTom baHKy B 3B'SI3KYy 3
yKAaaeHHaM [loroBopy Ta iHPOPMaALIito WO MICTUTb 03HaKN BaHKIBCbKOT TAEMHMLL)
CTaHe BiAOMOI UMM TpeTiM ocobam ANna KOHQIAEHUINHOrO BUKOPUCTAHHSA (B TOMY
4Yucni B 3B'513KY 3 HafaHHAM nocnyr, 06pobko AaHUX, CTaTUCTUYHOIO 3BITHICTIO Ta
yrpaBJiHHAM pU3nKamun).

4.5. 3roga KnieHTa Moxxe 6yTun BiaK/IMKaHa KNiEHTOM WASXOM HadaHHS MUCbMOBOI
3a8BU Ha iM’a Ta agpecy baHKy. NogaHHA Takol 3asBM BBa>XKaeTbCA NiACTaBo A4
po3ipBaHHsa [orosopy. lNpn BUKOHaHHI KNiEHTOM, WO NogaB TakKy 3asBY, BCiX
30608B'A3aHb Nnepen baHkoM 3a [Jorosopom, [orosip BBa>KaeTbCsA po3ipBaHuMim Ha 30-1
neHb, a baHk 3060B’'A3aHWM:

- NPU3YNUHUTM 06pobKY nepcoHasnbHUX AaHUX KNieHTa;
- NoBepHYTU KNieHTy iH(popMaLLito, sKa Ma€ 03HaKn NepCcoHaNnbHUX OAHUX.
4.6. MignncaHHam loroBopy KNiEHT TakoX MiaATBEPOXKYE, LLO:

- MMCbMOBO NOBiAOMAEHUN NMpo MeTy 360py Ta 06pobkum MNepcoHanbHNX faHUX KnieHTa
Ta ocCib, AKMM nepepatoTbCs NepcoHanbHi AaHi KnienTta;

- MOrOAXKYETLCA Ta HAJA€ 003BiN HAa 3MiHY MeTu 36opy Ta 06pobku MNMepcoHanbHMX
AaHux KnieHTa, npo wo KnieHT byae noBigoMAeHUN WASXOM PO3MilLleHHS BaHKoM
BiAAMNOBIAHOIr0 NOBIAOMJIEHHS Ha canTi baHKy B Mepexi IHTepHeT - https://a-
bank.com.ua/ ;

- MOBIAOMJIEHUI MPO BKJOYEHHS MNMepcoHanbHUX aaHmnx KnieHta go 6asn
NepcoHaNbHUX OaHUX KNIEHTIB baHKy;

- MOBIAOMJIEHNI NPO NOPSAAOK BUKOPUCTaHHSA NepCcoHanbHUX AaHUX, 9K nepenbadac
Aii bBaHKy woao0 06pobku UMX AaHNX, B TOMY YUCNi BUKOPUCTaHHSA NepCcoHanbHUX
AaHUX npauiBHMKaMuy baHKy, BiANOBIAHO [0 IXHIX NpodecinHnx 4mn cnyxbosux abo
TpyaoBux 060B A3KiB, Oil LW0A0 IX 3aXUCTY, @ TAaKOXX Aii Woa0 HaJaHHSA NMOBHOMO NpaBa
06pobkun MepcoHanbHUX AaHUX iHWKWM Cyb €KTaM BiAHOCKH, NOB AA3aHUX i3
[MepcoHanbHNMU faHUMWU;



- MOBiAOMJIEHNI MPO NMOPSAAOK NOLWMPEHHS MNMepcoHanbHUX AaHUx byab-aknum ocobam,
akun nepenbavae ail baHky wono nepeaavi Bigomocten npo diznyHy ocoby 3 6asum
NepCoHaNIbHUX AAHMUX;

- NOBIAOMJIEHNI NPO NOPAAOK A0CTYNYy A0 lNepcoHanbHUX AaHUX iHWKX OCi6, AKNn
BU3Ha4a€ fii baHKy y pa3i oTpuMaHHA 3annTy Bif iHWOI 0cobu Wwoao AOCTyNy A0
MepcoHaNnbHUX AaHNX, y TOMY YUCJi NOPSAAOK AOCTYny Ccy6 €KTa NepCcoHaNlbHUX OaHUX
00 BigoMocTen npo cebe;

- MOrOAXKYETHCA 3 PEXXNMOM BUKOPUCTAHHSA iHPOpMaLil, 3a3Ha4YeHOI Y LbOMy
Horosopi;

- AaHa 3rofa (mo3Bin), HagaHa KnieHtom Ha 36ip Ta 06pobky MNMepCcoHanbHUX OaHNX
KnieHTa, He BMMarae 34incCHeHHs BaHKOM NMCbMOBMX NOBIAOMJIEHb NPO Nepenavy
MepcoHanbHUX faHuUXx KnieHTa iHWnM ocobam;

- KNieEHT He MaTuMe 0 baHKy XOAHUX NPeTeH3in B pa3i BUNHEHHS OCTaHHIM byab-
AKOI Ail, HaCcTaHHS noAil, 3a3Ha4YyeHol B uboMy [loroBopi;

-y BMNagKy BiAMoOBWU baHKy B yKnafeHHi 3 KnieHtom byab-akoro gorosopy, KnieHT
Hana€e baHKy 3roay Ha 06pobKy MNepcoHanbHUX AaHMX KnieHTa B Winax iHOOpMyBaHHSA
noro npo byab-AKi NPoAYyKTW i NOCNYyrn, Wo HafgatTbCAa baHKoM, Byab-IKUM
crnocoboMm, y ToOMy 4ucii BulenepeniveHnmu;

- HagaHa KnieHtom 3roaa (4o3Bin) Ha 36ip Ta 06pobky NepcoHanbHUX AaHMX KnieHTa
L€ MPOTArOM HEBU3HAYEHOr O CTPOKY;

- Npw 3MiHi NepcoHanbHUX AaHUX KnieHTa BiH 3000B'A3aHUN HEBIAKIaAHO HaOaTU
BaHKy iH(popMaLito Npo Taki 3MiHW, 3 HAJAaHHAM OpUriHaniB BigNOBIAHUX OOKYMEHTIB
ANs BHECEHHA ocobncTux MNMepcoHanbHUX aaHmnx KnieHTta B 6a3y nepcoHanbHUX AaHUX
KNIEHTIB BaHKy;

- MNCbMOBO MNOBIAOMJIEHNIA MPO BCi NpaBa, BU3Ha4YeHi 3aKoHOM YKpalHu «[1po 3axucT
NepCcoHaNbHUX OaHNX», B TOMY 4uCsi Npo npaBa, nepenbayeHi cT.8 3aKOHY YKpaiHu
«[1p0 3axXUCT NepCoOHaIbHNX JaHNX».

4.7. 3 meToto nogadi baHkoM a0 opraHiB HauioHanbHOI noniuii YkpaiHn 3a88u
(noBiAOMJIEHHS) NPO KPUMiHaJIbHE MPaBONOPYLEHHS, AKUM KNIEHTOM SK MOoTepnisiomy
3aBAaHO MopasbHOI, Qi3nyHoi abo MannHoBOI WKoan, KnieHT Hagae baHky 3roay Ha
nepenayvyy opraHam HauioHasnbHOI noniuii YKpaiHM NOro nepCoHasibHUX OAaHUX,
PO3KPUTTSA iHPOpMaLil, WO MICTUTb BaHKIBCbKY TAEMHULIO Ta BIAaCHUKOM $SIKOI BiH €, B
TOMY 4YUCAi afie He BUKJIIOYHO:

1) BiGOMOCTI 4 CYKYMHICTb BigoMocTen npo KrieHTa, Wo HagatoTb 3MOry noro
ineHTnikyBaTn (B TOMY 4YnCAi Npi3BuLLe iM’'a No-6aTbKOBI, peecTpauinHin HoMep
061ikoBOT KapTKM NAaTHUKa NOAATKIB, HOMep TesedoHy, e-mail, macnopTHI AaHi,
daKTU4He Micue NpoXXuBaHHSA, Micue poboTn);

2) BiAOMOCTI Npo BaHKIBCbKi paXxyHKn KnieHTa, BiAKpuUTi B baHKy;

3) onepaduii, 3a 6aHKIBCbKUMUK paxyHKamu, BioKpuTMn B baHKy Ha iM’a KnieHTa;



4) BiAOMOCTI WOA0 3a/IMLIKY KOWTIB Ha BaHKIBCbKNX paxyHKax, BiAKpnTux B baHKy Ha
iM’a KnieHTa;

5) BiAOMOCTI W00 PEKBI3UTIB NNATIXKHUX KapTOK, BUOaHUX B baHKy Ha iM’'a KnieHTa;

6) BiZOMOCTI Wwono agpecu ATM, B akoMy Byna 3aincHeHa onepauvis 3i 3HATTSA
FPOLLIOBUX KOLWTIB 3 BaHKIBCbKNX paxyHKiB KnieHTa, BigKpnTunx B baHky;

7) maTepiann poTo- Ta BiAEO3NOMKMN OTPUMaHI Nif Yac 3HATTS Ta/abo NOMOBHEHHS
NNaTiKHOI KapTKK KnieHTa, BuaaHoi B baHkKy;

8) byab-aKi iHWIi BiAOMOCTI, 9Ki HeobxigHo byae HagaTW Ha 3anNnUT OpraHis
HauioHanbHOT noniuii YKpalHu.

5. MopsAaok 34iINCHEHHSA AUCTaHLUinHOro obcayrosyBaHHA

fIKi TepMiHM BUKOPUCTOBYIOTbLCA?

5.1. TepMiHu:

ABTeHTUGIKauia-npouenypa eneKTPOHHOI iaeHTUdIKauil KJiEHTa WASXOM NMepeBipKu
BaHKOM npen’sBAeHNX aHUX Ha NpeaMeT iX Ha/IeXXHOCTI KJIEHTY 3 METOK HadaHHS
AOCTYyny 00 KaHafiB ANCTaHUinHOro o6cnyropyBaHHA Ta OTPMMaHHSA A403B0J1y KnieHTa
Ha NMpoBefeHHSA ornepauin.

Cuctema BigganeHoro goctyny ABank24 (pani - ABank24) - cuctema gucTtaHUinHOro
BbaHKiBCbKOro o6cnyropyBaHHsA, ska PyHKUIOHYE Yepe3 Mepexxy IHTepHeT y BUrnagi
MOBiSIbHOr0 3aCTOCYHKY Ha MOBiNIbHUX NPUCTPOAX 3 onepauinHuMm cuctemamm iOS
abo Android, nona KnienTiB i3anyHmMx ocib Ta gi3anyHMx ocib-nianpmemuis, WO
N03BOJISE KepyBaTU paxyHKaMu, opMyBaTN ANCTAHLUINHI pO3MopsAaXeHHS Ha
30iNncHeHHA BaHKIBCbKOT onepauii, ynpaBnsaTu eNeKTPOHHUMK NAaTi>XXKHUMK 3acobamn
Ta OTpUMYyBaTW iHWI nocnyrn baHky.

Cuctema BigoaneHoro goctyny ABank24 Business (gani - ABank24) - cuctema
ANCTaHUinHOro 6aHKIiBCbKOro 06cyropyBaHHS, 9ka PYHKLIOHYE Yepe3 Mepexy
IHTepHeT 3 BUKopucTaHHAM bpay3epis (Beb-Bepcia ABank24 Business), ans KnieHTiB -
Ccy6'eKTiB NiANPMEMHNLBKOI AiSASIBHOCTI, WO A03BOJISE KEPyBaTU paxyHKaMM,
hopMyBaTK ANCTaHUINHI pO3NOpsaaKEeHHSA Ha 34incHeHHs 6aHKIBCbKOI onepauil,
YAPaBAATU €NeKTPOHHUMU MAATIXXKHUMK 3acobamMm Ta OTPUMYBATU iHLLI NOCAYrK
baHKky.

Mob6inbHMN NpUCTpIn - MobGiNnbHMN TenedoH/CMapTGPOH, CMaAPT-FTOOAUHHUKK, HLWI
eIeKTPOHHI NPUCTPOI 3 PO3LLINPEHOID PYHKLIOHANBHICTIO, WO npaLtoe nig
onepauinHot cuctemoto i0OS/Android, Ha SIKi LO3BONIIETLCA BCTAHOBJIEHHS
A00aTKOBUX Mporpam.

®diHaHcoBUI HoMep KnieHTa - TenetoHHNI HoMep KnieHTa B Mepexxi MobBinibHOro
3B 513Ky, BU3Ha4YeHun KnieHTom ansa 6aHKiBCbKoro obcnyrosyBaHHS 3a JloroBopoMm,
aBTeHTuUdiKauil Ta KOMyHikauin 3 baHkoM. 1na KopucTyBaHHS ABank24
BUKOPUCTOBYETbLCA Nuwe ognH Homep mobinbHoro TenedoHy KnieHTta.

AKi iCHYIOTb KaHann ANCTaHLUiINHOro 06CNyroByBaHHA?

5.2 [lo kaHaniB AunctaHuinHoro o6cnyropyBaHHA BiHOCATbLCS:
5.2.1. KOHTaKTHUN UeHTp baHKy, 9kun 34incHe 06cnyropyBaHHSA no



TenedoHy.
5.2.2. Cuctema anctaHuinHoro obcnyrosyBaHHsa ABank24.
5.2.3. IHpopMyBaHHSA Yepe3 SMS, e-mail abo meceHa xepu.

AAKi 0cobNMBOCTI AUCTAHUINHOro obcnyrosyBaHHA?

5.3. B pamkax OucTtaHuinHoro obcnyrosyBaHHA baHK Hagae KnieHTy iHopMauito
npo 6aHKiBCbKe 00CNyroByBaHHS, WAAXOM il HanpaBJIEHHA Ha aapecy KJIeEHTa,
3a3HaveHy B AHKeTi-3asBi, abo B ABank24/ABank24 Business KnieHTa.

5.4. Kepytoduncb nonoxxeHHsamm ctaTtTi 207 LmBinbHOro kogekcy YkpaiHu,
CTopoHu norogunnun, wo baHk nig 4ac HagaHHA KNIEHTY BUMNCOK, AOBIOOK, KBUTAHLIN
MO>Xe BUKOPUCTOBYBATU (paKCUMiSibHe BiLTBOPEHHS Mignncy nocanosoi ocobu baHky
Ta nevyaTkn baHKy 3a gonomMorot 3acobiB MexaHiYHOro, eneKTpPoHHOro abo iHworo
KOMitOBaHHA.

5.5. baHK Ma€ NpaBo 3MiHOBATK CKAag NoCayr Ta BCTAaHOBAOBATN 0OMeXeHHS
Ha HaJaHHA NOCAyYr, WO HafalTbCs Yepes AnCTaHuinHe obcyroByBaHHSA, B TOMY
4Yucni, ane He obMeXXy4YUCb, NPU BiACYTHOCTI Y BaHKy TEXHIYHOT MOXXNBOCTI IX
HafaHHSA, HAABHOCTI MigCcTaB Nigo3pBaTU MOXKJIMBICTb HE3AKOHHOI0 AOCTYNYy TPeTix
0Ci6 [0 rpoLIOBMX KOLUTIB KJIEHTA 3 BUKOPUCTAHHAM ayTeHTUIKaLinHNX SaHUX
KJIIEHTA, @ TaKoX Yy BMNagkKax, nepeabayvyeHnx npasuiaMum BHYTPILLHBOrO KOHTPOJIIO
bBaHKky 3 MeTol0 npoTugii neranizauil (BiAMMBaHHIO) 4OXOA4IB, O4E€PXAHUX 3/TOYHUHHNM
LWAAXOM, (PiHAHCYBAHHIO TEPOPU3MY, | B iIHLUMX BUNagKax 3rifHo i3 3aKOHO4ABCTBOM
YKpaiHu.

5.6. B pa3i, akwo KnieHT BUABASE HenmoBary Ao npauiBHUKiB baHky Ta/abo
3aCTOCOBYE HEHOPMATUBHY JIEKCUKY Y1 3BepTaETbCA A0 baHKy 3apagn 3abasu, B TOMy
4Yucni Yepes couianbHi Mepexi, bBaHK Ma€ NpaBo BIiAMOBUTU Yy HafaHHI NOCAyr i3
3acTocyBaHHAM KaHaniB gucTaHuinHoro obcnyroByBaHHsA abo nosigomMuTn KnieHTa
Npo po3ipBaHHsA [lOorosBopy 3a iHiuiaTnBo baHkKy.

5.7. KNiEHT NOroa>XyeTbCs, Wo baHK He Hece BiANOBIAaNbHOCTI 3a 3601 Ta
BiAMOBW B ONCTaHUiNHOMY 06CNyroByBaHHi, NOB'sA3aHi 3 NOpyLWeHHAMM B poboTi
obnagHaHHA 3B'sA3Ky Ta/abo mepex 3B'A3Ky, Ta baHK He 3000B'A3aHNN
BiAWKOOOBYBATU KJIEHTY 30UTKMN, WO BUHNKIN BHACNiOOK HAaCTaHHSA 3a3Ha4YeHnX B
LbOMY MYHKTI BUNaAKiB.

5.8. 1N BUKOPUCTAHHSA KJIIEHTOM ONCTAHUINHOIo 06C1yroByBaHHA KNIEHT
CaMOCTINHO 3abe3neyvye NigKNIYEHHSA BJIACHNX €NeKTPOHHMX MPUCTPOIB A0 KaHaniB
3B'SAA3KY Ta 34INCHIOE NiATPUMKY HEOBXiAHUX PYHKLIM Ha CBOIX MPUCTPOSX Ta y CBOro
ornepaTopa 3B'sA3KY, @ TaKOX 3LiNCHIOE iIHpOpMYyBaHHS onepaTopa 3B'A3KYy Npo CBOIO
3rogy Ha oTpuMaHHS by ob-gKoT iHpopMauii 3a loroBOpoM NpoOTAroM TEPMiHY MOro Aaii.

5.9. KnieHT 3060B’'sA3aHui

5.9.1. fJoTpumyBaTnCa BUMor baHky oo 3abesnevyeHHs 6e3nekn Ta HanexxHoro
o6cnyroByBaHHSA KNIEHTIB, B TOMY YUCAi, Npy OTPUMaHHI 6y ab-aKoi 6aHKIBCbKUI
NOCNYyru.

5.9.2. Ins HaneXXHoro oTpMMaHHSA Nocayr 3a [JoroBopom 3060B'SA3y€ETbCA
CBOEYACHO BCTAHOBJIIOBATU AOCTYMHI OHOBJMIEHHSA ONepaLuinHol CMCTEMN Ta AOOaTKIB
Ha CBOEMY TenemoHi / NpUCTpOI, LLLO BUKOPUCTOBYETHLCA A1 NIAKIOYEHHA 00 KaHaniB
ANCTaHUinHoro o6cnyrosyBaHHsA. BUKOpuUCTOBYBaTM Ha TenedoHi / NpucTpoi, Wo
BUKOPUCTOBYETbLCA AN MiOKNOYEHHA 00 KaHasiB ANCTaHUiNHOro o6cnyrosyBaHHA,
cy4acHe aHTuMBIpyCcHe nporpamMHe 3abesneyeHHa Ta CBOEYACHO BCTAHOBJOBATU Ha
HbOIrO OHOBJIEHHS @HTUBIPYCHMX Ba3s.

5.9.3. He BCcTaHOB/tOBAaTN Ha TenedoHi/NpUCTPOI, WO BUKOPUCTOBYETLCA AN
NigKAIOYEHHA 00 KaHaliB ANCTaHUINHOMo 00CNyroByBaHHS HeNiLEH3INHI onepauinHi



CucTeMu, Tak SK Le BiAKOYAE 3aXUCHI MexaHi3Mun, 3aknageHi BApoObHUKOM
TenedoHiB / NPUCTPOIB.

5.9.4. He nigknto4aTnCa 40 KaHaniB AncTaHuinHoro obcnyrosyBaHHs Yepe3 Wi-Fi
TOYKU NyONiYHOro 4OCTYyNy, AKi He BUMaralTb ifeHTU@ikauii npu NigkKJIoYeHHi
(BBEOEHHS onsg NigkaAYeHHSA NepcoHasibHUX iIMeHi Ta naposs).

5.9.5. LLlo6 BUKIOYNTK HECAHKLIOHOBaHE BUKOPUCTAHHA MOCAYr 00 KaHaniB
ANCTaHUuinHoro o6cnyrosyBaHHs, 3000B'A3y€ETLCA HE 3aauMwWaT CBiN TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM KOO 3LINCHIOETLCA OTPUMAHHSA KJNIEHTOM nocnyr, 6e3
Harnagy.

5.9.6. 3060B'A3y€eTbCA B pa3i BTpaTu / KPa4i>KKn NMPUCTPOLO, 3 AKOro
30iNCHIOETLCA aBTeHTUdiKauia B ABank24/ABank24 Business Ta/abo KapTKu, HeramHo
NoBiAOMUTK NMPO Le baHK Yepe3 KOHTAaKTHUN LLEHTP.

fAkun nopapok oocnyropyBaHHA no tenedoHy abo B
MeceHp >Kepax?

5.10. ObcnyroBsyBaHHS Mo TenedOHY Ta B MeCeHO)XKepax:

5.10.1. KnieHT MOXXe CKopuUcTaTucs nocayramm baHky 3a A4OMOMOroto
ANCTaHUinHOro o6cnyrosyBaHHSA A719 OTPUMaHHS iHopMauii 3a [JoroBopoM, BUMYCKY
MNaTi>KHNX KapTOK, @ TaKoXX 3 METOK OTPUMAHHS iHLWWX MNOCAYT, WO HafaTbCA
baHkoM.

5.10.2. KNieHT Norog>XyeTbCs, WO 34iNCHEHHA baHKOM aBTeHTUdiKauil KNieEHTa €
nigTBEPOXKEHHAM NOro igeHTudikauil.

5.10.3. KnieHT Noroa>kXy€eTbCs Ha nepeadvy po3nopsaeHb Ta/abo iHpopmauii no
TenedoHy, yCBiAOMJIIOKOYM, WO JiHil TeIedOHHOro 3B'A3KY He € 3aXMLWEeHUM KaHaJioM
nepenadi iHpopMaLiii.

5.10.4. lNpwn npoBefeHHi onepauin, Wo 34iNCHIOITLCA 3a opyYeHHSaM KnieHTa B
TenedoHHOMY pexxumi, KnieHT gopy4da€e baHky 34iNCHNTN aBTEHTUMIKaLiO LWASAXOM
ioneHTudikauii Homepa TenegoHy, 3 AKOro A3BOHUTb KIIEHT.

ki ocobnmMBOCTIi AMCTAHLUiINMHOro o6cNyrosyBaHHA 3a
ponomoroio ABank24 a6o ABank24 Business?

5.11. O6cnyrosyBaHHs 3a gonomorot ABank24/ABank24 Business:

5.11.1. KnieHT MOXe ckopucTaTuca nocnyramm banky yepes ABank24/ABank24
Business Ta iHWIi KaHann obcnyroByBaHHSA B IHTepHET 49 OTPUMaHHS iHpopMauil Ta
3LINCHEHHSA onepauin.

5.11.2. 3a gponomorot ABank24/ABank24 Business KJIIEHT MOXXe OTpUMyBaTun
iIHbOpMaLito NPO CTaH MOro paxyHKy (paxyHkiB) B 6aHKy 3a AOMOMOro TEKCTOBUX
noBigOMJIeHb. B yMOBax HEMOXXJIMBOCTI BiANPaBUTN KNIEHTY B ONepaTUBHOMY MOPSALAKY
BUMNCKY NPO CTaH paxyHKy, baHK Mo)Ke BiAnpaBuTK 1i Yepes aJibTepPHATUBHI KaHaNW.

5.11.3. lpeHTndikauisa knieHta anga goctyny no ABank24/ABank24 Business
30INCHIOETBLCA 3a A0MoMoroto 3acobiB ineHTUgikauil, ki nepenbayeHi Mi>k baHKoM Ta
KJiEHTOM (3acobu ineHTUdiKauil: Homep TenedoHy KiieHTa, ocobuctunm MNMiH-koa,
CYKYMHICTb UN(PPOBUX Ta NITEPHNX KOMMNOHEHTIB TOLLO).

5.11.4. KnieHT NOorog>XyeTbCs, WO onepauil, 34iNCHEHI 3 BUKOPUCTAHHAM Koy
noctyny oo ABank24/ABank24 Business, BU3HaOTbCSA BY4NHEHNUMUN KNIEHTOM Ta
OCKapP>XEeHHI0 He NignaratTb, 3@ BUHATKOM BMMaAKiB, NpsamMo nepenbavyeHmx
3aKOHO0aBCTBOM YKpalHu.



5.11.5. Kni€eHT 3a Nnoroa>xeHHsM 3 6aHKOM Ma€ NpaBo 34iNCHIOBATUN 3MiHY
NaponiB Ta IHWNX ayTEHTUPIKaUIMHNX OaHUX, SKi BAKOPUCTOBYOTLCA AJ19 OTPUMaHHA
iH(popMaLii, Npu iX BTpPaTi Ta iHWKWX BUNaAKax, KON BUHUKAE HEOBXiAHICTb
3[iNCHEHHSA TaKux fOin.

5.11.6. KNiEHT NOrog>Xy€eTbCs, L0 BUKOPUCTAHHA ayTEHTUDIKAUIMHUX OAaHUX, B
TOMY YUCNIi 3reHepoBaHUX baHKOM YHiKaNlbHUX KOAIB, AKi HanpaBaATbCA KNiEHTY Ha
noro Homep TenedoHy Ta/abo B MOro NPUCTPIN, 3 BUKOPUCTAHHAM SKOro
30INCHIDETLCA OTPUMAHHSA KJTIEHTOM MOCAYT, € 3A4INCHEHHAM NOro igeHTudikauil 3
nogasablUMM HagaHHAM npasa 34iMCcHIOBaTKU onepauii 3a [loroBopoM 4Yyepes IHTepHeT, B
TOMY 4ncni 3 BukopuctaHHam ABank24/ABank24 Business.

5.11.7. KnieHT noron>XyeTbcs, Wo baHK He Hece BiANOBIAANILHOCTI 3@ HaNneXxHe
BUKOHAHHA OUCTaHUINHNX PO3NOPSAAXKEHb, Y BUNAAKY AKLWO KNIEHT NpunycTUBCSA
NOMUIKW Ha eTani popMyBaHHA ANCTAHLUINHOIrO PO3NOpPSALAXKEHHS.

5.11.8. KnieHT norog>XyeTbcs, Wo baHK He Hece BiANOBIAa/IbHOCTI 3a
36epe)xeHHs KoLWTiB KNieHTa y pa3i po3rosiolleHHs oCTaHHIM BigoMocTen npo JloriH
Ta Maponb oo ABank24/ABank24 Business.

5.12. NlimiTn Ta Tapudu No nnaTi>XKHUM onepauiaMmn Oil0Tb 3rigHO HaslalTyBaHb
KapTKOBOro NpoaykTy abo paxyHKy, 3a Skum byne 34inCHIOBAaTUCA NAaTiXKHA
onepaduis.

6. BUKOPUCTaHHS eeKTPOHHOro nignucy

6.1. baHk Ta KnieHT norogunun, Wo BCi NPaBoOYNHN (Y TOMY YUCAi NiANUCAHHSA
AOroBOpiB, yrof, NNCTIB, NOBIAOMIEHb) MOXYTb BYMHATMCA CTOPOHaMM abo KOXKHOO
CTOpPOHOI OKPEMO 3 BUKOPUCTAaHHAM eneKTpoHHoro nianucy (EM) y BiaganeHux
KaHanax obcnyroByBaHHA.

6.2. ENeKTpoHHUX Nignnc € aHas0romM BJAACHOPYYHOro Nianmcy Ta Noro HakJageHHs
Ma€ PiBHO3HAYHI OPUANYHI HACNIAKW i3 BIACHOPYYHUM MNiANWCOM Ha OOKYMEHTaXx Ha
nanepoBmnx HOCIsAX.

6.3. TepMiHu:

BiaKpuUTUM KNOY — napaMeTp aJiropuMTMy aCMMeTPU4YHOro KpuntorpadgivyHoro
NepeTBOPEHHS, AKUN BUKOPUCTOBYETLCS K €IEKTPOHHI AaHi AN nepeBipku
€JIeKTPOHHOI 0 MiANNCY Y/ NeYaTKN, a TaKoX Y LiNgax, BUSHa4YeHUX CTaHAapTamMu ans
KBasNi(hikoBaHMX cepTUQiKaTIiB BIAKPUTUX KITHOYIB.

EnekTpoHHUn nignuc (EM) — eneKTpoOHHI AaHi, AKi AoaaloTbCa NianncyBavyem ao
IHLWWNX eNeKTPOHHUX AaHMX abo NOriYHO 3 HUMUN NOB'A3YIOTLCA | BAKOPUCTOBYHOTbHCH
HUM AK nignuc. KnienTu - iznyHi ocobun ana 30inCHEHHA eNeKTPOHHOr o
OOKYMEHT000iry BUKOPUCTOBYOTb [pOCTUin eNneKTPOoHHUI nignuc abo YO0CKOHaneHuin
eNeKTPOHHUNM nianuc.

EnekTpoHHUN ceHcopHuin npucTpin (ECI) — eneKTpoHHUN NPUCTPIN i3 CEHCOPHUM
€KpaHOM, Ha skoMy ocoba MOXKe CTBOPUTK BNACHOPYYHUI NiANNC;

IHTepHeT-baHKIHI — nporpamHe 3abe3neyeHHsa baHKy, po3MilleHe 3a agpecoto https://
a24m.a-bank.com.ua/, U0 Haga€e MOXXUBICTb KJIEHTY 34INCHIOBATU YrpaBaiHHA
PaxyHKamMun Ta 34iNCHIOBATHY iHLWI OPUANYHO 3HaYyLWi, nepeabayeHi loroBopoMm gaii,
yepes Mepexy IHTepHeT.



https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq
https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq

MobinbHNM [OAaTOK — Le nporpamHe 3abe3neyeHHsa ans MobinbHUX TenedoHiB /
CMapTdOHIB 3 onepauinHot cuctemoto iOS/Android, po3pobneHe cneuianbHO ans
KOPWUCTYBaHHSA KJi€EHTIB baHKy, 6e3 3acTocyBaHHs Beb-bpay3epa.

OcobucTuimm KN4 — NapameTp aaropuTMy aCUMeTPUYHOro KpmntorpadivyHoro
NnepeTBOPEHHS, SKNN BUKOPUCTOBYETbLCS AK YHIKaJIbHI €/IeKTPOHHI AaHi ans
CTBOPEHHSA €NeKTPOHHOro NiaAnucy, LOCTYNHUW TisIbKW Nignncysayy.

NTK — MporpaMHoO-TeXHIYHN KOMMNJIEKC, WO BUKOPUCTOBYE BbaHK 3 MeTow peanisauil
€JIeKTPOHHOIro AOKYMEHTO00Iry 3 KnieHTaMu.

MpocTtun enekTpoHHU nignuc (Mpoctun EM) - Bng ElN, kpim kBanicikosaHoro ElM,
yhockoHaneHoro EM, EMN HauioHanbHOro 6aHKy, 3 BUKOPUCTAHHAM TEXHOJOrIT,
BU3Ha4eHol baHKoM.

YOOCKOHaNeHNn enekKTpoHHUN nignuc (YaockoHaneHumn EMN) - Bua eNeKTPOHHOro
nignncy, CTBOPEHUIN 3a pe3ysibTaTOM KpUNTorpadivyHOro nepeTBopeHHs eNeKTPOHHUX
OaHNX, 3 SKUMW MOB'SAI3aHNI LEen eNeKTPOHHUI Nignnc, 3 BUKOPUCTaHHAM 3acoby
yOOCKOHANIEHOro eNeKTPOHHOro NignmMcy Ta ocobncToro Kaw4a, 0A4HO3HA4YHO
MOB'A3aHON0 3 MiANUCYBAYeM, i KU QA€ 3MOry 34INCHUTN €NIEeKTPOHHY
ioeHTudikauito nignucysaya Ta BUABUTU NOPYLUEHHS LiNICHOCTI eNeKTPOHHUX OaHUX,
3 AKMMU NOB'SAA3aHUN LEeN eNeKTPOHHUIA nignunc.

®iHaHCOBUI HOMep — HoMep MobBinbHOro TenecoHy, 4OCTYN A0 SKOro (BignoBigHOI
SIM/e-Sim-KapTn) Ma€e BUKJTOYHO KNIEHT. 3a3Ha4Ye€HUN KJIIEHTOM NPU NEePBUHHIN
peecTpauii HoMep B NofasbLLOMY BUKOPUCTOBYETLCA BaHKOM AN BCTaHOBJIEHHS
ocobun KnieHTa Ta HagaHHA Nomy cepsicie, nepenbavyeHnx oroBopom.

Xew-pyHKUIS — PYHKLUIS, WO NepeTBOPIOE BXiAHI AaHi By ab-9KOro (SK npaBuio —
BEJINKOro po3Mipy) B AaHi (pikcoBaHOro po3mipy.

Lncdposun BnacHopy4Hum nignuc (LBIM) — BnacHopy4HMi nignmnc gisn4Hoi ocobun,
CTBOPEHUN Ha eKpaHi eNeKTPOHHOro CEHCOPHOro NPUCTPOI0 Ta HEPO3PUBHO
NOB'A3aHNN 3 €IeKTPOHHUM LOKYMEHTOM, NiANMNCaHUM LM Mignncom;

YaT-Online — nporpaMHuin cepsic ANCTaHLUINHOMO 06CNyroByBaHHS, WO Hada€
MOXXJIMBICTb KJIEHTY 3A4incHIOBaTK nepenbaveHi [loroBopoM onepalii 4yepes mMepexy
IHTepHeT B MeceHaxepi Telegram Ta/abo Viber.

IVR (Interactive Voice Response) - ue TexHonoris, ska no3sosise KnieHTtam 3a
A0MoMorot TenedoHy B3aeEMOAIATU 3 BaHKOM LWUIAXOM HagCUAaHHA BiANOBIAHUX
ungposmnx kKomaHg (ToHie DTMF) wnaxom BeoAy BigMoBiAHOI UM PU KnasiaTypu
TenedoHy nig Yac A3BiHKa baHky.

OTP (one time password) — ogHOpa30BUN LNPPOBUNIA NapOJib, LLO HALCUNIAETLCS
BaHkoM Ha ®PiHaHCcoBMI HOMep Qi3nyHOoI ocobu (wnsaxom HanpaesieHHs Viber- abo
SMS-noBigoMAEHHS) 3 MeTO iaeHTUdiIKauil Takol ocobn Ta nigTBEPAXKEHHS
OTPMUMAHOro Bif HEl PpO3NopsAaXKEHHS, MOrOAXXEHHS, MOBIAOMNIEHHS TOLLO.

AKi € BUAN €NeKTPOHHOro Nianucy?

CTOPOHU BM3HAOTb HAaCTYMNHi BUAW €NeKTPOHHOrro nignucy:



- NPOCTUN €NEeKTPOHHMI NiANNC - 3aCTOCOBYOTLCA KNliEHTaMN — QisnyHUMMK
ocobamMu nif 4ac KOpUCTyBaHHA BaHKIBCbKMMK NOCAyramMu;

- LN POBUIA BJIACHOPYYHUIW NiANUC - 3aCTOCOBYETLCA KNnieEHTaMn — isnyYHUMMN
ocobamu nifg Yac KOpUCTyBaHHA DaHKIBCbKUMK MOCyramu;

- YOAOCKOHaJIEHNI eNIeKTPOHHUI NiANNC - 3aCTOCOBYETHLCA Pi3NYHUMUK ocobamu,
dizndHUMmM ocobamm-nignpneMuaMm (B T.4. SKi NPOBOAATL NPORECINHY AiANbHICTb) Ta
izn4yHmMMM ocobamu, aKi € npeacTaBHMKaAMKU (YNOBHOBaXkeHUMK ocobamMm) topnanvyHmnx
ocCib nig 4ac KopucTyBaHHA BaHKIBCbKUMUN NOCyramu;

- KBasli(hikoBaHUN eNeKTPOHHUM NigNMnUC - 3aCTOCOBYETLCA KnieHTaMu nig Yac
KOPUCTYBaHHA BaHKIiBCbKMMUK nocayramum, baHkoM nig Yyac HagaHHA BaHKIBCbKUX
nocnyr KnieHtam, yknagaHHA NpaBO4YUHIB 3 KOHTpareHTaMmm Ta rnpu B3aeMoail 3
AepP>XaBHUMU KOHTPOJIIOIYNMU OpraHamu.

ki 0cobOMBOCTI 3aCTOCYBaHHA NPOCTOro
eJIeKTPOHHOro nignucy?

6.1. 3acTocyBaHHA NPOCTOro enekTpoHHoro nignucy (Mpoctuin ENM)

6.1.1. NMpoCTnin eNneKTPOHHNI NiANNC KNIEHTA BUKOPUCTOBYETHLCA B AKOCTI
aHanora ocobucToro nignucy.

6.1.2. xepenom(-amun) oopmyBaHHsA lMpocToro El €:
B IHTepHeT-baHkKiHry Ta mobinbHoMy goaaTky ABank24:

- JloriH (BiH »xe ¢iHaHcoBU HOMep KnieHTa, BUCTyNa€ B poJii ocobncrtoro
ineHTudgikaTopa KNnieHTa baHky B NnporpamMHoMy 3abe3neyeHHi baHKy) Ta maposib
KOpUCTYBa4a, AKUN BiAOMUN TiNbKN KNIEHTY baHKa;

- OTP pna nigTBepOXXEeHHS AOil KOPUCTyBa4da, AKNUN € Xew-(PyHKLUIE Big 3HAYYLLMNX
PEKBI3UTIB LOKYMEHTa Ta AKNN POPMYETLCA 3a LOMNOMOIroK KPUMOCTIMKNX
aJIrOPUTMIB.

Y MeceHO>Xepax:

- ®iHaHCOBUI HOMep TeslehoHy, BNACHUKOM KO0 MOXXe By TU TiNbKN KNIEHT baHKy
(BUCTYNa€e B posi ocobunucToro igeHTudikaTopa kKiieHTa baHKy B nporpamMHOMY CepBiCi
BaHky);

- OTP gnga nigTBepa>XeHHS Oil KOPUCTYBa4a, SKUN € Xel-pyHKLIE Bif 3HaYYyLNX
PEKBI3NTIB OKYMEHTa Ta KU POPMYETLCA 3a A0MNOMOIro KPUMNOCTINKUX
aNropuTMIB.

Onsa iHWnx cncteMm amcTaHuUinHoro obcyrosyBaHHS:

- ®iHaHCOBUI HOMeEpP TenedoHY, BAaCHUKOM SIKOro MOXXKe ByTU TiNlbKW KNIEHT BaHKy
(BMCTYNae B poni ocobnctoro igeHTudikatopa KNieHTa baHKy B NporpaMHOMY CepBICi
BaHky);



- OTP-naponb, KN HanpaBnaAeTbCA KNiEHTY B NOBIAOMNEHHI Yy MeceHa)xepun abo B
SMS-noBifoMAeHHi, BBOAY BiAMOBIAHOI LM POBOI KOMaHAW 3 KiasiaTypu TenedoHy
nig Yac IVR-O3BiHKa.

6.1.3. Y BMNagKy SKLWO0 OAWH 3 NapaMeTpiB And ineHTudikauii 4m aBTeHTUdiKauil
KnienTa He 36iraeTbcs, onepauia 6yae sigxmneHa, a eNleKTPOHHI AaHi He byayTb
BBa)XATUCSA €IEKTPOHHUM AOKYMEHTOM Ta He byayTb onpauboBaHi iHHOpPMaLinHUMN
cnctemMamu.

6.1.4. na 3abe3nedyeHHs nepesipku MNMpocToro EN Ta norivHoro 38’A3ky MNpocTtoro El
3 e/IeKTPOHHUM LOKYMEHTOM, Xelw-(pyHKUia oTpuMaHoro lMpoctoro EMN 3aHocuTbCa y
BignoBiaHe none 6a3n gaHuUx cuctem baHky.

6.1.5. Mpw 3pincHeHHi byab-aKoi onepauin (y T.4. y Kaci baHKy) Ta NpaBOYMHIB MiXX
KnieHToMm Ta baHkoM 3a gonomoroto MNpocToro EMN, nigTBepaxeHHA KnieHToM
30iNCHEHHSA onepauil abo ykKnageHHS NpaBoOYNHY 34INCHIOETLCS WWASXOM BBEOEHHS Y
BianoBigHe none iHTepdency MobinbHOro 3aCToCyHKy abo canty baHky undposoi
NOCNiOOBHOCTI, iIKa NOBHICTIO iA€HTNYHa HagichaHoMy baHkoM OTP Ha diHaHcoBUI
HoMep TenedoHy KnieHTa abo BBOAY BiANOBIAHOI LM(POBOI KOMaHAW 3 KNaBiaTypu
TenedoHy nig 4ac IVR-O3BiHKa.

6.1.6. MpocTi EMN npunmatoTbca 4o 06pobKn TiNbKM B MeXXax NporpaMmHoOro
3abe3neyeHHs iHpopMauinHNX cnctem baHky.

6.1.7. JokyMmeHTHn, nignucaHi NMpoctum EM, wo Haginwnm 3acobamm eneKTpoOHHOI
nowTw, abo iHWMMK WNFXaMK, ane nosa TEXHOONYHUMM npouecaMmm iHPopMaLLinHNX
cuctem baHky, A0 06pobKK He NpuNMatoTbCS.

6.1.8. baHK MO)xe BUKopucToByBaTu 1 iHWI Bnau MNMpocTtoro EMN signosigHO 8o
pPO3p0BAEHUX HUM TEXHOOTIN Ta 3MiHU (PYHKUIOHANIBHUX MOXKJIMBOCTEW NMPOrpamMHoOro
3abe3neyeHHs Ta cepsiciB baHKy, 30kpema: OTP, QR-koa, KHoMKK «[lignunc»,
«Mignncae», «MigTeepaxyt», «O3HANOMMNBCA» TOLLO Y MPOrpaMHUX KOMMNJEKCax,
MO6iNIbHOMY 3aCTOCYHKY Ta/ abo Ha ogiuinHoMy canTi baHKy y Mepexi IHTepHeT, ae
KnieEHTY HaQa€eTbCA TEXHIYHA MOXXJIUBICTb O3HANOMUTUCS 3 YMOBaMU HafaHHS
BiAMNOBIAHOI NOCAYrK Ta NiAnNnucaTv BigNOBIAHMM A0roBip Ta/abo 4aTn OOPYYEHHS
BaHKy Ha 34inCHEeHHs onepauil 3 Nnepekasy KowTiB Towo, abo AKLWo iHTepdenc
Bi4AMOBIAHOr0 MPOrpPaMHOro Kommnsekcy baHkKy Hada€ KJiEHTY 3Mory 3pobuntun
OAHO3HAYHUM BMCHOBOK MNPO CyTb ornepauii, AOPYYEHHSA Ha 34INCHEHHS AKOI KJIEHT
Haga€ baHKy WNAxom nignncaHHa cnocobamm, BUSHAYEHUMUN LLIEKD IHCTPYKLIELD.

6.1.9. NMpaBoYMHN Yy BUrNafi eNneKTPOHHUX OOKYMEHTIB i3 BAKOPUCTaHHAM npocTux Er
€ LINCHNMK Ta 060B’A3KOBUMU AN CyD'EKTIB €1eKTPOHHOI0 AOKYMeHT0o0biry Ta
TakuMu, Wo He NoTpebyoTb A00AaTKOBOIro MigTBEPAXKEHHS.

6.1.10. KnieHT Ta baHK B3aEMHO BU3HAOTb IOPNONYHY (A40Ka30BY) CUY 3a
eNeKTPOHHUMN OOKYMEeHTaMun, NignncaHnMm 3 BUKOopuUcTaHHAM El knieHTa / baHky,
6e3 HeobXiQHOCTI IX NiATBEPAXKEHHA AOKYMEHTaMUN Ha NanepoBuX HOCIAX,
NigNMcaHNMM BJACHOPYYHUMU MigNMNCaMU.

6.1.11. baHK He Hece BiANOBIAaNbLHOCTI 3a OyAb-AKi BTpaTWU, MOHECEHI KNiEHTOM Ta/
abo TpeTiMn ocobamu, LWLO CTaNM HaCNiOKOM HeOoL4epPKaHHSA KNiEHTOM Ta/abo noro
npencTaBHMKaMu npouenyp Ta npasus, BCTaHOBNEHNX BaHKOM i po3MilLeHnxX Ha



odiyinHOMY iHTepHeT-CanTi baHKy, AKi CTOCYIOTbCS, 30KpeMa, BXoay B IHTepHeT-
H6aHKiHr Ta/abo YaT-Online Ta/abo MobinbHUN AOOAaTOK i 34iNCHEHHS onepaLin B
CUCTEeMIi, a TaKoX 3a 36UTKN, NOHeCeHi KNiEHTOM Ta/abo Noro NnpeacTaBHMKaAMU, AKi
CTaNM HAaCNiAKOM HEBUKOHAHHSA KNIEHTOM By ab-aKMX CBOIX 3060B'A3aHb 3a
HorosopoM. baHK He Hece BiANOBIAa/IbHOCTI 3a BTPATW, NOHECEHI KJIIEHTOM BHACNi 40K
30iNCHEHHSA onepaLin No paxyHKax KieHTa TpeTiMmn ocobamum BHACNiAOK OTPUMaHHS
HUMW JOCTyny B IHTepHeT-baHKiHI Ta/abo YaT-Online Ta/abo MobinbHWMI foaaTok, a
TaKOXX BHAC/NigOK 3aBOJIOAIHHA TpeTiMmn ocobamu iHpopMaLi€to, Wo HadaE
MOXXJIMBICTb BUKOpUcToByBaTun ElN kKnieHTa. baHK He Hece BigNoOBifaNILHOCTI 3a
BTPaTW, WO CTasn HACNiAKOM HEMOXXJIMBOCTI BXOAY B IHTepHeT-aHKIiHI Ta/abo
Mob6inbHMIN OO4ATOK 3 MPUYKMH, AKi 3HAX04ATLCA No3a CPepoto KOHTPOJO baHKy,
BKJIIO4A04M BTPATK, WO BUHUNKIN B pe3ysibTaTi HaCcTaHHA obcTaBuH HenepebopHoI
cunn. baHK He Hece BiANOBIfANILHICTb 3@ PU3MKWN, LLO NOB'sA3aHI 3 BIpyCHUMW aTakaMu,
BHAC/IAOK AKUX iH(popMaLid, WO Hafa€E MOX/IUBICTb BUKopuctosyBaTu ElN kKnieHTa,
MoXKe ByTn BUKOPUCTaHa B LWWAXpPanCbKMX Linsx.

ki 0coO6nmMBOCTIi 3acTOoCcyBaHHA uncpoBOro
BJIACHOPY4YHOro nignucy?

6.2. YMOBW i NOPSAAOK BUKOPUCTAHHS LMEMPOBOro BJACHOPYYHOro nianucy

(LBM1)

6.2.1. KnieHT - hisn4Ha ocoba, gka oTpumye abo Mae Hamip oTpumMaTn BaHKIBCbKI Ta/
abo piHaHCcoBI nocnyru, He NoB'A3aHi 3 NIANPUEMHULBKOK AiSNbHICTIO, Mifg Yac
NignMCaHHA OOKYMEHTIB/BiLOMOCTEN Ma€E NpaBo BUKopucTosyBaTum LLBIT.
BukopucTtaHHsa LBl KnieHTOM He BUMarae HassBHOCTI nonepeaHbo yKJagaeHoro
norosopy Mk baHkoMm Ta KnieHToM.

6.2.2. TexHONOorif CTBOPEHHA €NeKTPOHHUX OOKYMEHTIB, AKi KNieHT nignucye LBIT,
BM3Ha4Ya€eTbCA baHkoM. baHK 3abe3ne4vye rapaHTilo TOro, WO KAIEHT Nignncas came
TOW OOKYMEHT, 3 TEKCTOM SIKOro BiH 03Hanomumeca. KnieHT nignucye LUBIM ookyMeHT B
HenepepBHOMY TEXHOJIOMYHOMY MpoLeci (ceaHCi 06CcnyropyBaHHS), WO FapaHTYE
NigNMCaHHA caMe TOro AOKYMEHTY, 3 KM KNIEHT 03HaNOMJIIOBABCS Ta AKUN
nignucysas.

6.2.3. Ha eneKTpOHHOMY CEHCOPHOMY MPUCTPOI YNOBHOBAXXEHOrro rnpauiBHUKa baHky
abo KnieHTa reHepy€eTbCs €NeKTPOHHUN LOKYMEHT, Ha SKOMY KNIEHT 03HAaNOMJIIOETLCS
i3 TEKCTOM OOKYMeHTa Ta Micaa HaTUCKAHHA Ha KHOMKY «[lignncatu» BnacHopyu
BUKOHYE MigMNC Ha CEHCOPHOMY eKpaHi NPUCTPO0 cnocoboM, aHaNoriYHUM
BMKOHAHHIO MiANMNCY Ha rnanepoBoMYy HOCII. Ha OKYMEHT B eNIeKTPOHHIN hopMi oapasy
nicnga noro nignucaHHa LUBIM KnieHTa HaknagaeTbCa KBanipikoBaHa eNeKTpPoHHa
NO3Ha4kKa 4Yacy.

6.2.4. baHK Ma€ NpaBo 3acToOCOBYBaTW npouenypu ¢oto Ta/abo Bigeodikcauii, iHLWI
npouenypu 3 METOI AOKYMEHTYBAHHA Ta KOHTPOJIO 3a NPOoLEeCcOM MignncaHHSA
NOKYMEHTa KJIIEHTOM 3 BUKOPUCTaHHAM LIBTI.

6.2.5. na 3abe3neyeHHsa nepeBipkn UBI Ta noriyHoro 38'4a3ky LBl 3 eneKTpoHHUM
OOKYMEHTOM, Xell-pyHKLUig oTpuMaHoro LBl 3aHocuTbCA y BignoBiaHe nose 6a3u
AaHnx cucteMm. B pasi niganncaHHa gorosopy Mi>k 6aHKOM i KNIEHTOM YMOBHOBa)KeHUN



npauiBHUK 6aHKy 3Bips€ LUBI KnieHTa, NpoCTaB/ieHUN Ha AOKYMEHTI, 3i 3pa3koM
NignMCy KJiEHTa B MOro nacnoprTi.

6.2.6. I)xepenom(-amun) popmyBaHHA LUBIMT € ceHCOpHMIN eKpaH cnctemu, ska GopmMye
306paxkeHHs LBI, wo cTBoptoeTbCs KNiEHTOM BnacHoOpYyH.

6.2.7. LUBIN 36epiraerbCsa 9K peKBI3UT €N1eKTPOHHOIr0 AOKYMEHTa, WO NigNNCYETHLCA, Ta
HEepPO3PMBHO 3 HUM MOEAHYETHLCH.

6.2.8. LIBIM npunmMatoTbCca 0o 06pobKn Tinbkn B Mexax NnporpamMHoro 3abesneyeHHs
iIHpopMaUinHUX cucteM baHKy Ta/abo yrnoBHOBa)KeHUX Ha 34INCHEHHSA ineHTudikauii
Ta Bepudikauii ocib.

6.2.9. lokymeHTWN, nignuncani LUBIM, wo Haginwnm 3acobamm enekTpoHHOI nowTtn abo
IHWWMUW WNsgxaMu, ane nos3a TeXHOJI0MNYHNMU npouecaMu iHpopMaLinHUX CUCTEM
BaHKy, 0o 06pobKM He NpunMalTbLCS.

AKi 0CO00NMBOCTI 3aCTOCYBAHHA €JIEKTPOHHOIo
nignucy?

6.3. BUKOpuUCTaHHA yOOCKOHANIEHOr0 eNnekKTpoHHOro nignucy (YEM):

6.3.1. B akocTi YoockoHaneHoro ElN KnieHTa BUKOPUCTOBYETLCHA MOEQHAHHSA
HacTyNHUX NapaMeTpiB:

- BctaHoBneHnnm MobinbHUM gogaTtok ABank24 3 BbyagoBaHMMKM 3acobaMm 3aXUCTy Ta
0COBUNCTUM KJTIOHEM KIIEHTAQ;

- ®iHaHCOBUI HOMepP TenedoHY, BIACHUKOM SIKOro MoxXe ByTu TiNbKN KNIEHT BaHKy
(BUCTYNae B poni ocobucToro igeHTugikaTopa B cCUCTeMi).

6.3.2. MNicnsa yknagaHHA Mixx bBaHKoM Ta KjiieHToOM [1oroBopy, WO MICTUTb YMOBU
e/IeKTPOHHOI B3aeEMOil MiXXK KNIEHTOM Ta baHKOM, KJIIEHT MOXe HaacunaTu baHky 3a
ponomoroto MobinbHoro goaaTtky ABank24 eneKTpoHHI AOKYMeHTU, nianucani EN Ta
BU3Ha4veHi JJorosBopoM. MNMepenik nocnyr, AKi KJIEHT MOXKe OTpUMaTK 3a A0MNOMOroto
MobinbHOro AoaaTKy, IX 3MIiCT Ta NOPAOOK HadAaHHSA KNIEHTY AOCTYNYy A0 HUX,
nopsAaoK poboTn MOXKYTb 3MiIHIOBATMUCS B 3a/1€XKHOCTI Bif 3MiHN YHKLIOHANbHNX
MOXX/IMBOCTEN nporpamMHoro 3abesnevyeHHs Ta cepBiciB baHKy.

6.3.3. BiakpuTun K104 po3MillyeTbCsA B AHKeTi-3aaBi abo B okpeMin 3asaBi Wwono
NOroA>XeHHS BUKOPUCTaHHA Nignucy, aKi nianucyroTbcs KieHTOM.

6.3.4. YOOCKOHaNEeHNN eNeKTPOHHUN NigNnc Hakaga€ETbCA 3a A0MNOMOr o0
0COBNCTOro K/Ya Ta NepeBIPAETLCA 3a AONOMOroo BiAKPUTOro K4da. NeHepauis
KJ11040BOI Napu (ocobmncTuim Ta BiANOBIAHUN NOMY BIOKPUTUN K04, WO €
B3aEMOMNOB'SA3aHMMN NapamMeTpamMm aaropuTMy acCMMeTPUYHOro KpuntorpadgiyHoro
nepeTBOPEHHSA) 30iINCHIOETBLCA 3a LOMNOMOrol cMapTdoHy KnieHTa, Ha SsKoMy
BCTaHoBNeHUNn MobinbHMN goaatok ABank24, nuwe nicna ineHtundikauii Ta
BepudikaLil KNiEHTa BiAMOBIAHO 00 BUMOI 3aKOHOA4ABCTBa YKpaiHM y cdepi
3anobiraHHa Ta NpoTuAil neranisauii (BiAMMBaAHHIO) AOXOAIB, OAEPXKAHUX 3/IOYUHHUM
lWwnaxom, abo piHaHCYBaHHIO TepOpPU3MYy. 3reHepoBaHNN 0COBUCTUIN KIIOY KIliEHTA
3aXULWAETLCA NapoaemM Ta Moxxe ByTu po3MileHUNn y XMapHOMY CXOBMULL.



6.3.5. YoockoHaneHumn ElN € 060B'A3KOBUM PEKBI3UTOM €1€KTPOHHOI0
NoKyMeHTa. CTBOpPEeHHS eJIeKTPOHHOIr0 OKYMEHTa 3aBepLUYETLCA CTBOPEHHAM
oCcTaHHboro El BignoBigHO A0 TEXHONOrII CTBOPEHHSA TaKOro efIeKTPOHHOI 0
NOKYyMeHTa. ENeKTpoHHI JOKyMeHTU, aKi nignuncani EMN, BBa)kaoTbCA AINCHUMN 3
MOMEHTY IX NignncaHHA. BukopuctaHHa YoockoHaneHoro ElN He 3MiHI0E nopagky
YKJIaf4aHHA NPaBO4MHIB, NiNNCAHHA AOMOBOPIB Ta iHWNX OOKYMEHTIB, BCTAHOBJIEHOI O
3aKOHOM [O151 BYUMHEHHS MPaBOYUHIB B MUCbMOBIN (DOPMI.

6.3.6. KnlieHT Ta baHK B3aEMHO BU3HAOTb IOPUONYHY (O0Ka30BY) CUY 3a
€NeKTPOHHUMWN AOKYMEHTaMM, NigMNCaHNMMN 3 BUKOPUCTAHHAM yOOCKOHasneHoro Ef
KnieHTa / baHky, 6e3 HeobxigHOCTI IX NigTBEPAXXEHHSA AOKYMEHTaMW Ha NanepoBux
HOCiSIX, NiIANMNCAHMMWN BIACHOPYYHUMN NignucamMu.

AAKi 0CO0NMBOCTi BUKOPUCTAHHA
KBanipikoBaHOro eJIeKTPOHHOro nignucy?

6.4. Nopsaagok poboTn 3 KBaNipikoBaHNM efieKTPOoHHUM nignucom (KEIM) Ta
KBaslihikOBaHOIO €/IeKTPOHHOIO MevyaTKoto

6.4.1. KElN Mae Taky camy lOpuanydHy cuny, K i BJaCHOPYYHUI Nignnc, Ta Mae
npe3yMnuito Noro BiaNOBIAHOCTI BNAaCHOPYYHOMY NiAnUcy. YKNageHHS OKPeMOro
noroesopy wono sukopuctaHHa KEIN He BuMaraeTbCs.

6.4.2. KBanipikoBaHa e/IeKTPOHHa nevyaTKa CTBOPKETLCA, AKLLO:

- BipnoBigHO 00O 3aKOHOAABCTBA YKpaiHM MOTPi6HO 3acBig4YnTN AINCHICTb NignNMcy Ha
€NIeKTPOHHUX OOKYMEHTaX;

- BignoBigHO A0 3aKOHOA4ABCTBA YKPAIHW NMPOCTaBJIEHHS MeYaTKN BUMaraeTbCcsa AN
3acBig4YeHHSA BiANOBIAHOCTI KOMiN OOKYMEHTIB opuUriHanam;

- MoTpibHO NiATBEPANTU MOBHOBAXKEHHSA NpeacTaBHUKA OPUANYHOI 0cobun Ha
3acTocyBaHHSA ElM y KOHTeKCTIi, nepeabayeHOMY LOKYMEHTOM.

6.4.3. baHK Ma€E NpaBO BUKOPUCTOBYBATW DiNbLL HiIXX 04HY KBanipikoBaHy
eNeKTPOoHHY neyvyaTKy. OpuandHa ocoba - cyb’'eKT eNneKTPOHHOI B3aEMOAIl Ma€ NpaBo
BUKOPUCTOBYBaATW Binbll Hi>K 0aHY KBanihikoBaHy €NeKTPOHHY MeyvyaTKy.

6.4.4. CTBOpIOBaYy KBasi(hikoBaHOI efleKTPOHHOI NevyaTKn 3abOpOoHAETLCA
CTBOpPOBATU KBanihikoBaHy e/IeKTPOHHY nevyaTKy, SKLWOo KBaniikoBaHUN cepTudikaTt
€/1eKTPOHHOI MevYaTKM € HEYMHHUM abo oagep)KaTn iHPOPMaLLo MPO NOro cTaTyc
HEMO)XJINBO.

6.4.5. ng 3abe3neyeHHs BUKOHAHHSA BUMOI 3aKOHO4aBCTBa YKpalHW, B TOMY
Ynucni, ane He BUKJIIOYHO, HOPMATMBHO-NPaBOBMX aKTiB KabiHeTy MiHicTpiB YKpaiHu,
HauioHanbHoro 6aHky YkpaiHu, MiHicTepcTBa aoxoais Ta 36opie YKpaiHy,
CBOEYACHOro NogaHHA 3BIiTHOCTI B baHKy Npmn3HavyaloTbCA BianoBiganbHi ocobun,
BiAMNOBIAHO 00 IX PyHKLiOHaNbHUX 0OOB’SA3KIB.

6.4.6. NpocTtaensaHHA KEN baHKy Ta CTBOPEHHSA KBanihikoBaHOI €NeKTPOHHOI
nevYaTKN Ha eNIeKTPOHHUX AOKYMeHTaX 34INCHI0ETLCA NpauiBHUKaAMK baHKy, SKi



MaloTb Ha L& MOBHOBAXXEHHS BiAMNOBIAHO A0 PO3NOPSAAY0ro AOKYMEHTY baHKy B
Mexax, nepenbavyeHnx BiAMNOBIAHOK AOBIPEHICTIO (Y pas3i, AKLWO CKIaaeHHS
NOBIPEHOCTI BUMaraeTbCA 3rifHO 3 3aKOHO4ABCTBOM YKpaiHK).

6.4.7. YnoBHOBa>xeHi 0cobn baHKy BUKOPUCTOBYIOTb KBalipikoBaHi esIeKTPOHHI
neYyaTKn B MPOrpaMHMX KOMMJekKcax BignoBiAHO A0 iIHCTPYKLUIN LUX MPOorpaMHUX
KOMIJIeKciB. BignoBigHO 4O BUMOI YNHHOIO 3aKOHO4aBCTBa YKpalHU, baHK 34iNCHI0E
NPUAMaHHSA, peecTpauito Ta 06pobKy nosiaoMaeHb, WO HaAX0AATb A0 baHKy i3
HaknaneHnmn KETI.

6.4.8. MNpn HagxoO)XeHHi BXiAHOro e/IeKTPOHHOIr o NOBiAOMJIEHHA Ha NOLWTOBY
CKpUHbLKY baHKy abo 4yepes iHWi KaHaAn QUCTaHLUinHOro o6bCcnyroByBaHHS, 4OOATOK A0
AKOIr0 € eJIEKTPOHHUIN OOKYMeEHT, nianncaHuin KEN, Take NoBiAOMIEHHS NMPOXO4UTb
nepeBipKy Ha HAasABHICTb LWIKiAMBOro NporpaMHoro 3abesneyvyeHHs, a TakKoX
NnepeBIiPAETLCA CNPaBXHICTb 3a3HaveHoro ElN (B T.4. 30iNCHIOETLCA NepeBipKa
LLiIJTICHOCTI eNeKTPOHHUX AaHuX, Wwo nignucyoTbcs EMN Ta ineHTUdikauis
Nignncysaya).

6.4.9. 3a BiACYTHOCTI WKiAAMBOro nporpamHoro 3abesne4yeHHs Ta BU3HAYEHHS
cnpaB>XHOCTI ElM (B T.4. NpoxoO>XeHHA rnepeBipkn Ha npegMeT WiNiCHOCTI
eNeKTPOHHUX JaHUX, WO NigNNCYTbCA, Ta Ha npeaMeT igeHTundgikauii Nignncyeaya),
NOBIAOM/IEHHA PEECTPYETHLCSA Y BCTAHOBJIEHOMY NOpAAKY B baHKy Ta NpuUMMaEeTbCA A0
onpayBaHHA BiANOBIAHUMM Nigpo3aifiamMmm baHKy, SKUX CTOCYETbCA BKa3aHe
3BEpPHEHHS, BiAMNOBIAHO 4O BCTAHOB/EHOIO MOPSALAKY.

AKi iHWi ropuan4YHi ocodonmBocCTiI?

6.5. Mignncani Knientom Ta/abo baHKOM [OKYMEHTM, WO NOB’'sA3aHi 3 yKIageHUMu
npaBo4YnHamu, 36epiratoTbCd bBaHKOM B €NeKTPOHHOMY BUMIS4I Ta HAACUIAOTbLCA B
KnieHTy, a TakoX ix Konii MOXyTb ByTn HagaHi bBaHKOM Ha NanepoBOMY HOCIT Ha 3anuT
KnienTa. Nig 4ac ogep>XaHHA ogHi€to i3 CTOpiH eNeKTPOHHOro AOKYMEHTa
hopMy€eTLCA NiATBEPOXKEHHS i3 3a3HAYEHHAM AAaTuK Ta YacCy Takoro ogep>XaHHs.

6.6. CTOpPOHM MOroaAnaun, Wo pU3NKN 3 BigWKoAyBaHHA 36UTKIB, WO MOXXYTb ByTu
3anoAisHi baHky Ta/abo KnieHTy, a TakoXX TpeTiM ocobaM y pasi BUKOPUCTAHHS
€N1IeKTPOHHOro NiaAnucy, NokaagatTbCsa Ha KnieHTa.

6.7. BaHK 3060B'A3aHUIA:

- HagaTu KNiEHTOBI Ha NOro BUMOTY 3acBig4YeHy KOMito Ha nanepi 3 eNeKTPOHHOro
AOKyMeHTa, nignnucaHoro KnieHTom Ta /abo baHKOM 3 HakageHUM eNeKTPOHHUM
Mignucom.

6.8. KnieHT 3060B’'A3aHNN:
- 03HAMOMUTUCL Ta AOTPUMYBATUCb YMOB HagaHHA nocnyr EMM;

- HeramHo iHdopmMmyBaTn baHkK Npo BTpaTy TenedoHy abo focTyny A0 TenedoHy, KN
BU3HAYeHUN K (PiHAHCOBUMN.

6.9. BignoBiganbHICTb, WO MOXXe BUHUKHYTU B pa3i BUKopucTaHHs ElN, BcTaHOBNEHa
3rigHO HOPM YMHHOI0O 3aKOHOA4ABCTBaA YKpalHW.



6.10. 3 ypaxyBaHHAM n.3. cT. 631 LUKY CTOpOHM BCTAHOBJIOOTb, WO YMOBU LbOIr0
[loroBopy 3aCTOCOBYOTbCA 00 BiHOCUH MiXK CTOpOHaMu, LLLO BUHUKIIN 00 YKNALEHHS
[loroBopy Ta CTOCYlOTbCA HaflaHHA KnieHTOM baHKy niaTBepAXXeHb, NOrOA>KeHb,
NoBiAOMIEHb, NiAMNCIB 3 BUKOPUCTaHHAM KnieHToM OTP-naponsa. CTOpoOHM BU3HAKOTD,
Lo yCi HagaHi KnieHnTom 3a gonomorot OTP-naposio NigTBEpOAXXEHHS, NOroO XeHHS,
NOBIAOMMIEHHA, NiANNCK 00 YKIaAeHHA uboro JoroBopy € AiIMCHUMN Ta TakKNMU, L0
NPUPIBHIOIOTLCA 00 OOKYMEHTIB (NOBIAOMNEHb, JINCTIB, 3a4B) NiANNCaHUX KNiEHTOM
B/IACHOPYYHMM NiAMNMCOM Ta € HEBIA'EMHUMUN YaCcTUHaMun [Jorosopy.

6.11. ®akCUMiNbHUIM NiANUC YNOBHOBa)XeHOI 0cobun baHKy 3 BiATBOpeHHAM Biabutka
nevaTkn baHky (3pa3kn):

L TIERT Y,

S
.o NNLCTp

7. NopsAnok BHeCEHHA 3MiH Ao [Lorosopy

7.1. 3MiHK 00 po3ainiB (MON0XKEHBL) LUMX YMOB NMpu HagaHHIi 6aHKIBCbKMX NOCNYT, SAKi
MICTATb €/leMeHTN LOroBOpYy NPO CNoXXuB4e KpeanTyBaHHA Ta/abo gorosopy
baHKIBCbKOro Bkaay (Aeno3nTy), BHOCATLCS 3a 3rogoto CTopiH. Mpu uboMmy nig
3rogoto CTOpiH y AaHOMY MYHKTI pO3yMieTbCA HanpaBseHHs baHkoM KnieHTy 3a
A0MNOMOrol AUCTaHUINMHNX KaHaniB 06CcnyrosyBaHHA NOBiAOMIEHHS (Mpono3uLii) nNpo
3MiHUW po34iniB (Nono)eHb) [loroBopy, AKi MICTATbL eNeMeHTN LOroBOpPY NPO CroXuB4ye
KpeouTyBaHHSA, Ta akuenTy KNiEHTOM 3a3Ha4vyeHuX 3MiH. AKLENT 3MiH KJliEHTOM MoXe
OyTn 34iNCHEHO B OQWH 3 TaKMx cnocobiB:

- NignucaHHsa BiANOBIAHOro AOKYMeHTa (3aaBu/3rogn) B ANCTaHUIMHUX KaHanax
obcnyroByBaHHS;

- HanNpaBJ/IEHHA TEKCTOBOro Ta /abo roy10CcoBOro rNoBigOMJIEHHS 3a AOMNOMOIO0 KaHanis
3B'A3KYy (MeceHO)xepiB);

- NPOAOBXXEHHS KOPUCTYBaHHSA nocayramu baHky (B TOMY 4YMC/i BUKOPUCTAHHS
KpeOouTHOro nimiTy).

7.2.Y pa3i aKwo KnieHT He Noroa>Xy€eTbCs i3 3anpornoHoBaHMMKM 3MiHaMK BiH MaE€
npaBo po3ipBaTu Luen [orosip B 04HOCTOPOHHLOMY MOPSAAKY, MONepeaHbLO NOracnBeLLN



ycto 3aboprosaHicTb 3a [JorosopoM, 6e3 cnnatm 4oOaTKOBOI KOMICIMHOT BUHaropoam
3a 1oro po3sipBaHHA. 3MiHK go [orosopy Ta/abo Tapudis baHky byayTb
3aCTOCOBYBATUCA Ta € MOroA>XeHMu (akuenTtoBaHMMN) KNiEHTOM, AKLLO NPOTArom 2
KaneHOapHUX OHIB 3

MOMEHTY iX onybnikyBaHHA Ha canTi baHKy, KnieHT He noBigoMnTb baHK Npo
po3ipBaHHsa [loroBopy. HagaHHA nocnyr i ymMoBM B3aeMoOLil Mi>xX BaHKOM Ta K/lieHTOM,
AKi aiann 0o patv akyenTty KnieHTom 3miHeHoro [lorosopy Ta/abo Tapudis,
BBa>KalOTbCs 3MIHEHUMU | NPOAOBXYIOTb AiATN B YaCTUHI, WO He cynepeynTb 3MiCTy
3MiHeHoro [JoroBsopy Ta/abo Tapudis.

7.3. Mpo 3annaHoBaHy 3MiHY NOPAAKY KOPUCTYBaHHA nNnaTiXXHUMK 3acobamMu, 3MiHY
po3mipy Tapugis Ta iHWKX naaTexis/360piB 3a KOPUCTYBaAHHA KniEHTaMn NOTOYHUMM
paxyHKkaMu Ta/abo nnaTi>XHMMK 3acobamMm, a TaKOXX MPOo 3MiHY pO3Mipy BUMHaropoamn
KnieHTiB 3a KOPUCTYBaHHA NOTOYHUMU paxyHKamm Ta/abo nnatixHMMK 3acobamum He
nisHiwe 30 KaneHgapHUX OHIB A0 AaTW Takol 3MiHKM baHK noBigoMnase KnieHTis
obymoBneHnMu B [1oroBopi KaHanaMu ANCTaHUINHOro obcnyrosyBaHHA. Y pasi SKLWwo
KNieHT He NOroa)kyeTbCs i3 BHECEHUMUM 3MiHAMM BiH Ma€ NpaBo po3ipBaTu Len
Hlorosip B O4AHOCTOPOHHLOMY MOPSAAKY, MonepeaHbO NOracueLWmn yClo 3aboproBaHiCcTb
3a [lorosopom, 6e3 cniaTn A0AaTKOBOI KOMICIMHOT BUHAropoaun 3a NOro po3ipBaHHS.

7.4. BaHK po3rnanae Npono3nuii KNEHTIB Ta iHWKUX 0Ci6, oTpuMaHi Yepes canT baHky,
AKi 000B'sI3KOBO ByAyTb PO3rNAHYTI, ane He BeayTb 00 6e33acTepeXHoro BHECEHHS
3MiH Yy BIiQHOCUHU Mi)K BaHKOM Ta KnieHTOM.

8. BiANoBiganbHICTb CTOPIH

fika BignoBipanbHICTL NnepepnbaveHa ana KnieHra?

8.1.1. KnieHT Hece BignosiganbHICTb B MOBHOMY 06CsA3i 3a BCi onepauii, Wwo
CYNpOBOAXXYIOTbCA aBTOPU3aLi€E0, O MOMEHTY 3aaBu KnieHTa, nogaHol oo
KOHTAKTHOro LeHTpy baHKy 3a AONOMOrot KaHaiB AUCTaHUinHOro o6cnyrosyBaHHS,
npo 6/1I0KYBaHHA KapTKM / paxyHKY / Ha pyX KowTiB, HOMepa MobifibHOro tesnedoHy Ha
HaZaHHA BaHKIBCbKUX MOCAYT.

8.1.2. KnieHT Hece BianNoBifanbHICTb 3a BCi NpoBeAeHi onepauil 3 BUKOPUCTAHHAM
nepenbayvyeHnx oroBopom 3acobiB rnoro igeHTudikauil i ayteHTudikauii.

8.1.3. HeoTpuMaHHA abo HeCcBo€EYacHe OTPMMaHHSA KNiEHTOM BUNMCOK NpPO CTaH
pPaxyHKiB, @ TaKOX onepauisax, nposeneHux 3a PaxyHkax KrieHTa, He 3BiNIbHAE
KnieHTa Big BMKOHaHHSA Noro 30608'sA3aHb 3a [JoroBOpoM.

8.1.4. KnieHT Hece BianoBiganbHiCTb Nnepen baHKoOM 3a 36UTOK i BUTpPaATKH, MOHECEHI
BaHkoM B pe3ynbTaTi nopyweHHA KnieHTom ymoB abo nonoxxeHb [Jorosopy abo
3aKOHIB i NiA3aKOHHMX aKTiB YKpaiHW.

8.1.5. Y pa3si 3acTocyBaHHA 00 baHKy CaHKLin BHACNiAOK MOMUAKOBUX Ain KnieHTa,
nopyweHHsa KnieHtom ymoB [lorosopy / MNpaBun i gonaTkiB, AKi € NOro HeBif'€MHO0
YacTuHot, KnieHT 3000B's3y€ThCA BiALWKOAYBaTU baHKy BCi 3aBAaHi BHAaCNiAOK LbOro
36UTKK B NOBHOMY 06CA3i.

8.1.6. KnieHT Hece BianoBiganbHICTb 3a BCi onepadii, Wwo npoBoasaTbca KnieHTom Ta /
abo TpeTiMn ocobamum 3 Bigoma abo 6e3 Binoma KnieHTa npu BUKOPUCTaHHI MOBiNbHMX



AoAaTKiB ANg 34INCHEHHA PiIHAHCOBUX onepaLin, B TOMY YNCAi B pa3i SKLO
nporpamHe 3abesnevyeHHs Ta / abo MoBiNbHUA NPUCTPIN KnieHTa, 3 BUKOPUCTAHHAM
AKX 30INCHIOETLCA AOCTYMN A0 AaHUX nocayr, bynm cxunbHi 4o Moandikauii, Lwo
NOPYLUYE Yroly KOPUCTYBaYa, yKnageHy MiXX KJIEHTOM i BAPOOHMKOM NPorpamMHoOro
3abe3neyeHHsa Ta / abo MobiNbHOrO NPUCTPOLD, @ TAKOX Yy pa3i AKWO Ha MObilbHOMY
MPUCTPOI, L0 BUKOPUCTOBYETHLCS AN NiAKAOYEHHA TenedoHy KnieHTa Ao MobinbHoro
nonaTtky 6yB akTUBOBaHUN peXXnM ans po3pobHUKIB.

8.1.7. KNieHT, WO € HEHaNe)XXHUM OTPUMYyBayeM, NMPOTAroM TpbOX poboynx AHIB 3 faTun
HaOXOL)KEeHHS NOBiAOMJIEHHS HafaBa4da NiaTiKHUX MNOCAyr NAaTHUKa NPO BUKOHAHHS
MOMWIKOBOI, HEHaNe)XHoi abo HeakUenToBaHOI NAATIXKHOI onepauii 3060B’s13aHUIN
IHILLItOBaTW NaTiXKHY onepaLio Ha eKBiBaJleHTHY CyMYy KOLUTIB, 3apaxoBaHy oMy
BHaCNi4OK MOMWUJIKOBOI, HEHanexxHol abo HeakLenToBaHOI NJIATIXKHOI onepadii, Ha
KOPUCTb TakKoro Hagasa4a naaTi>XHUX NOCAyr.

Y pa3i NopyLeHHS LbOro CTPOKY, KNIEHT - HEHaNeXXHUn oTpuMyBay 3060B’A3aHNI
NOBEPHYTU CyMYy NMOMUIKOBOI, HEHaNEXHOI abo HeakLenToBaHOI NaTiXKHOI onepauil,
Ta cNaaTuUTK baHKy nNeHio B po3Mipi 0,1 BiACOTKa W€l CyMU 3a KOXXHUN OEHb Bi4 AaTwn
3aBepLUEeHHS TaKol NNaTi>XXHOIT onepauil 40 AHA NOBEPHEHHS KOWTIB Ha paxyHOK, ane
He 6inblwe 10 BiACOTKIB CyMM NAaTiXKHOT onepaLuii.

fika BignoBipanbHicTb BaHKy?

8.2.1. Y pa3si BUKOHaHHSA MOMWUJIKOBOI NJATiXXHOT ornepauiil Ha paxyHOK HEHaNeXXHOoro
oTpuMyBada baHK 3000B’'A3aHNN HEraMHO MiCA9 BUSBNEHHSA MOMUJIKU NepeKasaTu 3a
PaxyHOK BJIACHUX KOLUTIB CYMYy MJaTiXKHOT onepauii OTpuMyBayy, a TakKoX CrniaTuTun
noMy neHto B po3mipi 0,1 BiACOTKa CyMM NMPOCTPOYHEHOr0 NJaTeXy 3a KOXXHUIN OeHb
NPOCTPOYEHHSA Bif OHA 3aBEpPLUEHHS MOMUJIKOBOI NAATIXKHOI onepauii 40 AHA nepekasy
KOWTIiB Ha paxyHOK OTpUMyBa4a, ane He Binbwe 10 BiACOTKIB CyMU NNATiXKHOI
onepauil.

8.2.2. Y pa3i BUKOHaHHS NOMWUJIKOBOI MJaTiXKHOI onepauil 3 paxyHKy HEHaNIeXXHOro
naaTHMKa baHK 3000B’'s13aHM HEramHo Micnsa BUABAEHHSA NOMUIKK abo nicnsa
OTPUMAHHS MOBIAOMJIEHHA HEHANIE)XXHOI0 NJIaTHMKA (3a1eXHOo Big Toro, wo Biabynocs
paHille) Nnepekas3aTu 3a paxyHOK BJlIaCHUX KOLWTIB CyMy NiaTi>KHOI onepadii Ha
PaxyHOK HEHANIeXXHOro nNjaTHMUKa Ta CNAaTUTU MOMY MEHI0 B PO3MIipi NoaBiNHOI
06nikoBOT CTaBKN HauioHanbHOro 6aHKy YKpaiHM 3a KOXKHUN OeHb Big OHSA CNMCAHHSA 3
PaxXyHKY KOLUTIB 3@ MOMUJIKOBOIO NJIATIXXHOK orepaLlieo 00 AHA NOBEPHEHHS KOLUTIB
Ha paxXyHOK HEHaNeXXHOoro njaaTHUKa. baHk 3060B’A3aHNN TaKOX BigLWKOOYyBaTH
HEeHaleXXHOMY MJIaTHUKY CyMYy YTPUMaHOI/CriavyeHol HeHaNeXXHUM NJIaTHUKOM
KOMICIMHOT BUHAropoamn 3a BUKOHaHY NMOMUIKOBY MJaTiXKHY ornepauito (3a HassBHOCTI
TaKol KOMICINHOI BUHaropoan).

8.2.3. Y pa3i nopyweHHss BaHKOM BCTAHOBJIEHUX CTPOKIB BUKOHAHHA MNAATIXHOI
IHCTPYKUii KnieEHTa Ha iHiuitoBaHHA NNaTiXKHOI onepauii abo y pasi nopyLleHHS
CTPOKIB 3aBeplUeHHA njaaTiKHOI onepauii baHK nnaTuTb KNIEHTY NeHIO y po3Mipi
0,01 BiacoTKa BifA CyMM NPOCTPOYHEHOr0 NMaaTeXy 3a KOXKHUW AeHb NPOCTPOYEHHS, ane
He Ginblwe 0,1 BiACOTKa Big CyMU nepepaxyBaHHS.

8.2.4. baHK He Hece BiAMoOBiAaNbHOCTI 3a 3601 B poboTi NnowTn, IHTEPHETY, Mepex
3B'SA3KY, WO BUHUKIIN 3 HE3aNIeXXHUX Big BaHKy Nnpu4unH i noTarnm 3a coboto



HecBO€eYacHe OoTpUMaHHsA abo HeoTpuMaHHA KnieHTOM NoBigoMieHb BaHKy i BUNMMCOK
rno PaxyHkax.

8.2.5. baHK 3BifIbHAETLCA Bi4 MaMHOBOI BiANOBIAANIbHOCTI y pa3i TexXHi4YHMX 360iB
(BIAKIOYEHHS / YWWKOOXKEHHS eNIeKTPOXXUBJIEHHS | MepexX 3B'A3Ky, 36in nporpaMHoOro
3abe3neyeHHs NPOLECNHIOBOro LeHTpY | ba3n aaHnx baHky, TexHi4yHi 3601 B
NNATIXKHUX CUCTEMAX), @ TaKOXX B iHWINX CUTYyaLiax, SKi nepebyBatloTb no3a cepoto
KOHTpPOJIt0 BbaHKy, SKi cnpuYnHmnamn 3a coboo HeBUKOHaHHA baHKOM yMoB [JoroBopy Ta
/ abo noroBopis, WO yKIa[aTbhCa B paMkax [Jorosopy.

8.2.6. baHK He Hece BigNoBiAa/IbHOCTI 32 HEBMKOHAHHSA abo HeHane)>xHe BUKOHAHHA
CBOIX 3060B'sA3aHb 3a [1I0roBOPOM Yy pa3i, AKLL0 BUKOHaHHSA Taknx 3060B'A3aHb CTae
HeMo)xnmBe abo yTpyaHeHe, abo 3aTpUMY€ETLCA 3BaKato4n Ha BUHUKHEHHSA dhopc-
Ma>XopHUX 0b6CTaBWH, WO BKJOYAE 6e3 obMexeHb NPUNHATTSA, onybnikyBaHHA abo
3MiHY B TAlyMa4veHHi abo 3acTocyBaHHiI by ab-aKnx 3akoHogaB4Ynx abo HopMaTUBHUX
aKTIB, pilleHb i T.M. gep>xaBHUMM abo MmicueBnMun opraHamm YkpaiHm abo iHwunx
nep>xaB, HauioHanbHMM baHKoM YKpaiHu abo ueHTpasbHUMUN (HauiOHaAbHMMN)
baHKaMu iHWKWX aep>xaB (y TOMy 4yncni obMe)xeHHS rno KoOHBepTaLil nepekasy
IHO3EeMHUX BasOT), B pe3ybTaTi AKNX BUKOHaHHA BbaHKOM CBOiX 3060B'sA3aHb CTa€e
He3aKOHHUM abo HernpaBOMIpHUM, a TaKoX caboTark, NoXexi, NoBeHi, BUbyxu,
CTUXiINHI Nnxa, rpPOMaAsHCbKi 3aBOPYLUEHHS, CTPanKK | By ab-aKi BUCTYNM NpaLiBHUKIB,
NOBCTaHHSA, 3aBOpPYLUEHHS, BiHN abo ail ypsaais abo 6yab-aki iHWi 06CcTaBUHM, LLO
3HaX04ATbCS MO3a PO3YMHUM KOHTpPOJIEM BaHKy ( «Popc-Maxkop»). AKLLO CTOPOHU He
OOCArHYTb MMCbMOBOT Yrogm Npo 3BOPOTHE, NPW HAaCTaHHI NpNYMH HenepebopHOoT cnin
BaHK Mae NnpaBo NPU3YNUHUTN BUKOHAHHSA CBOIX 3000B'A3aHb 3a [1oroBOpoOM, fAKi
noTpanaalTb Ni4 4it0 NPUYNH HenepebopHOI CUIN, 40 MOMEHTY NPUNUHEHHS Ail
Takux obctaBuH HenepebopHOI cnnu.

8.2.7. baHK He Hece BignoBiganbHICTb Nepen KNIEHTOM 3@ BUHUKHEHHS KOHMNIKTHUX
CUTyauUin no3a chepoto NOro KOHTPOJIO, MOB'A3aHUX 3i 360amMn B poboTi cncrtem
onJiaTun, po3paxyHkKiB, 06pobkun i nepedadi [aHUX, a TaKoX, AKLLO KapTKa He byna
NpUNHATa 40 onaaTwu TpeTiMmm ocobamu.

8.2.8. Y pa3i AKWO KJIEHT Oa€ 3roay Ha NpoBedeHHS onepauin 3 Kaptamum abo
HaHEeCeHNMMN Ha HUX JaHWUMK Mo3a NoJjieM NOro KOHTPOJIO, BiH HECe MOBHY
BiANOBIiAANbHICTb 3a IX MOXJ/IMBE LWaXpanCbKe BUKOPUCTAHHSA Hadani. baHK He Hece
BiANOBiAa/IbHOCTI 3a onepauil, Wo CyrnpoBOAXYOTbCA NpaBuJibHUM BBegeHHAM [MIH-

Koay.

8.2.9. baHK He Hece BigNOBIAaNbHICTb Nepen KAIEHTOM 3a onepadil, Wwo
30INCHIOBANNCL Nicna nepenadi MobinbHOro TenegoHy, CiM-KapTn TpeTiM ocobam.

8.2.10. baHK He Hece BiANOBIAaNbHICTbL 3@ HEOTPUMAHHA abo HeCBOEYaCHE OTPUMaHHA
KnieHTOM noBigoMneHb, HanpassieHNX baHKkoM KnieHTY y BiANOBIAHOCTI 40 YMOB

Hlorosopy.

8.2.11. baHK He Hece BigNOBIAaNbLHOCTI Nepen KnieHToM, AoBipeHot ocoboto KnieHTa,
NOro KOHTpareHTamm 3a byab-aKi yTpuMaHHSA, caHKLii, 0bMe)XeHHs Ta iHLWi HeraTUBHI
HacnigKu oNs paxyHKiB, rPOLWOBMX KOLUTIB i onepauin 3a paxyHKamMun, aKLWoO Taki
HacniaKM NoB's3aHi 3 BUKOHaHHAM BuMor FATCA 3 6oky NogaTkoBoi ciyx6bu CLUA,
BbaHKiB- KOpecnoHOeHTIB Ta iHWKX 0cCib, aKi 6epyTb y4acTb B nepeksagax, a TakoxXx 3a
Oy ab-5Ki NoB'A3aHi 3 UMM 30UTKK, BUTPATN, MOpasbHY WKoAdy i / abo Heopep>KaHi
noxoau.



8.2.12. BignoBiganbHicTb baHKy nepen KnieHTOM 0OMeXY€eTbCHA AOKYMEHTasIbHO
nioTBEPAXKEHMM peaibHUM 30UTKOM, LLO BUHUK Yy KRi€eHTa BHACNigOK
HenpaBoMipHUX i abo be3pianbHOCTI baHKy, aknn gie HaBMmucHo abo 3 rpyboto
HeobepeXxHicTto. 3a XXoAHUX YMOB baHK He Hece BignoBiAasnbHOCTI Nepen KnieHTOM 3a
Oyab-aki HenpsaMmi, NobivyHi abo BUNaakoBi 36UTKK abo 36UTOK (y TOMY YUCAi ynyLeHy
BUroAy), HaBiTb y BUNAAKY, AKLLO BiH 6yB CNOBILLEHWA MPO MOXINBICTb BUHUKHEHHS
Taknx 36uTkiB abo 36MTKy.

8.2.13.CTOpOHM HecyTb BiANOBIAANILHICTb 3a HaJIeXKHE BUKOHAHHSA CBOIX 060B'A3KiB
BiANOBIAHO 0O 3aKOHOA4ABCTBa YKpalHu Ta ymoB [lorosopy.

9. BperynioBaHHs cnopis

9.1. Y pa3si akwo byab-gKe 3 nosoxeHb [lorosopy € abo CTa€ HE3aKOHHUM, HE4INCHUM
abo ke He KOPUCTYETLCS CYA0BUM 3aXMCTOM, L€ He 3a4ina€E AinCHICTb iHWKnX
nosoXXeHb [loroBopy.

9.2. CTpOK MO30BHOI AABHOCTI LWOA0 BUMOr baHKy 3 NoOBepHEeHHS KpeauTy, CrjiaTu
NPOLEHTIB 38 KOPUCTYBaHHSA KpeaAuTOM, BUHAropoamn, HeyCTOMKN - NeHi, wrpaqgis,
BUTpaAT baHKy cknagae 5 pokis.

9.3. baHK NoBiAOMASE, WO Y pa3i HEBUKOHaHHA KNiEHTOM CBOiX 3060B’'s13aHb, L0
BUHMKaOTb 3 [loroBopy, 3 KnieHTa MOXYTb CTAryBaTUCA NOHeceHi baHKoM BUTpaTwy,
AKi nignaraloTb cnaaTi BiANoBiAHO A0 YAHHOMO 3aKOHOA4ABCTBaA YKpaiHW, B npouenypi
MPMMYCOBOIr0 CTAFHEHHS CyM 3aboproBaHOCTI 3a [1JoroBopoM.

10. 3aKJ04HI NONIOXKEHHS

10.1. 3miHa abo posipBaHHA [oroBopy He 3BisibHAE KnieHTa Ta / abo baHK Bif
BMKOHaHHSA CBOIX 3060B'A3aHb 3a [OroBOpoM, WO BMHUKAW OO0 MOMEHTY TaKoOl 3MiHU
abo po3ipBaHHS.

10.2. JoroBip yknagaeTbcsa Ha 90 pokiB Ta Habupae YNHHOCTI 3 MOMEHTY MiANNCaHHA
KnieHToM AHKeTu-3a8BU. BCi 3MiHW, OONOBHEHHSA Ta A04aTKWM A0 [OoroBopy € WMOro
HeBia'eMHOI YacTuHoOto. 3060B'aA3aHHA KnieHTa 3a [loroBOpOM He NMPUMNUHSETbLCSA NOro
CMEepTIO, OCKiNIbKN BOHO HE € HEPO3PMBHO MOB'A3aHMM 3 NOro 0coboto i y 3B'A3KY 3 LM
MO)xe ByTn BMKOHaHe iHLWow 0coboto, 30KpemMa, NPaBOHACTYMHMKOM, CMafKOEMLEM.

10.3. Y pa3si, 9kwo byab-sgKe 3 NosIoXKeHb [LoroBopy CTa€E HE3aKOHHUM, HefincHUM abo
TakKMM WO HEe KOPUCTYETbCHA CYAOBMM 3axXUCTOM BigMNOBIAHO [0 3aKOHOAABCTBA
YKpaiHu, Taki nosoxeHHa [oroBopy He 3aCTOCOBYIOTbLCS Y B3aEMOBIOHOCUMHAX MiX
BaHkoM Ta KnieHToM. PewTa nonoxeHb [Jorosopy 36epiratoTb NOBHY CUAY i OIACHICTb.

10.4. CTOPOHU, KEPYYUCb YMHHUM 3aKOHOOABCTBOM YKpaiHW, AiNwnu 3rogm wono
3aKPUTTSA MOTOYHOr0 PaxyHKy Ta po3ipBaHHA [OroBopy 3LINCHIOETLCA Y HACTYNMHOMY
nopsaky, a came:

10.4.1. orosip Moxe 6yTn po3ipBaHO 3a iHiLiaTUBOK ofHi€l i3 CTOpIH.

10.4.2. Po3sipBaHHsa [JoroBopy 3a iHiuiaTuBo KnieHTa 34iNCHIOETLCA WASXOM NMoAaHHS
no baHKy nmncbmoBoi abo enekKTpoHHOI, 3a [AOMNOMOroK AUCTAHUIMHMX KaHaniB
obcnyroByBaHHSA, 3asBW NpPO po3ipBaHHs [loroBopy. B Takomy pa3i po3ipBaHHSA
[loroBopy, 3aKpuUTTA MAaTiXKHOI KapTKu BiobyBaeTbCA Yy AeHb NOAaHHSA BiAMNOBIOHOI
3a8BU, 3@ yMOBMU BiACYyTHOCTI 3aboprosaHocTi KnieHTa nepen baHkoM, a TakoX 3a



BiACYTHOCTI Aito4nx [eno3uTiB (KO0 BKAa4 PO3MiLLEHNI Ha BCTAHOBJIEHNI CTPOK 6e3
MOXXJINBOCTI [OOCTPOKOBOIr0 MOBEPHEHHs) Ta rpowoBux KowTiB Ha PaxyHky “[o
3anuUTaHHA”, @ MOTOYHUN PaxXyHOK 3aKPUBAETbLCS MNiCNSA 3aKiH4YeHHSA 45 (copoka n'atn)
KaneHOapHUX. 3a HaABHOCTI 3a/INLLKY FPOLLIOBUX KOWTIB Ha paxyHKax KnieHTa, KnieHT
O[HOYaCHO 3 3asBOK MpPO posipBaHHA [orosopy nopmae baHKy nNnaTi>XHY IHCTPYKUil
Npo nepekas 3aJIMWKIB KOLWTIB Ha paxyHKax KnieHTa, L0 3aKPMBAETbLCHA, Ha PaxXyHKU
KnieHTa B iHWoOMY baHKy abo B AeHb NogaHHA 3asBM Ma€ 3BEPHYTUCA A0 BigaineHHs
BaHKy N8 OTpUMaHHS 3aJMLWLKY FPOLLIOBUX KOLWTIB Ha paxyHKax KiieHTa roTiBko.

10.4.3. PosipBaHHA [oroBopy 3a iHiuiaTuBow baHKy 30INCHIOETLCA LWJIAXOM
BianoBigHOro nogigomMneHHa KnieHTa Oyab-AKMMM KaHanlaMu  OUCTaHUINHOIO
06CnyroByBaHHSA, B TOMY YUCAIi, ane He BUKJIIOYHO, WASAXOM HaACUAaHHSA BiANOBIAHOIO
NOBILOMJIEHHS Ha eNeKTPOHHY nowTy KnieHTa Ta/abo HapjicnaHHSA NOBIOOMNEHHS B
MeceH)Kep ToLlo, 3a YMOBU BiACYTHOCTI po3MiweHux [eno3nTiB CTPOK MOBEpHEHHSA
AKNX 00 OHA po3ipBaHHA [loroBopy He HacTaB. lpoTarom 10 (mecatn) KaneHZapHUX
OHIB 3 OHA HanpaBsieHHA BaHKOM MoBiAOMJIEHHS NPO po3ipBaHHA [orosopy KnieHT
Ma€e nodaTn Ao baHKy nNnaTiXKHY IHCTPYKLiO NPO Nnepekas 3a/INWKY KOLWTIB 3 paxyHKIB
KnieHTa, WO 3aKpuMBaKTbCA, Ha paxyHKn KnieHTa B iHwWoMmy 6aHKy. MNMpu uboMy 3a
HasABHOCTI 3aJIMWLKY MPOLIOBMX KOLUTIB Ha paxyHkKax KrieHTa B iHO3eMHIiN BastoTi, Ha
HacCTYNMHUA OeHb nicnsa BianpaBneHHA baHKoM KnieHTY NoBigOMAEHHSA Npo po3ipBaHHA
3 HUM [orosopy KnieHT pgopydae baHKy 34INCHUTW Npofdak iHO3eMHOI BaJIloTU Ha
BaJIlOTHOMY PUHKY YKpaiHu (pani BPY) Big iMeHi KnieHTa 3 BigwKoayBaHHAM baHKy
BUTPaT Ha onfaTy 360piB, KOMICin Ta BapTOCTi HagaHUX NOCAYr, WO Ai€ Ha AaTy i Yac
nposeneHHA bBbaHKoOM onepauil i 3apaxyBaTM KOWTU Ha paxyHok KrieHTa B
HauioHasbHIN BasnoTi NO Kypcy KyniBni baHka, Wwo BiAobparkaeTbCA B Ha OQilinHOMY
canTi baHky abo y mobinbHOoMy gonaTky ABank24 Ha gaTy 3apaxXyBaHHS KOWTIB Ha
pPaxyHOK KJlieHTa. Ha 11 (oavHagusTuUW) KaneHOapHUW OeHb 3 AOHS BiAnpaBJieHHS
NoBiAOMIEHHA NPO po3ipBaHHA [loroBopy baHk 6510kye paxyHku KnieHTa (obmexye B
KOPUCTYBaHHI paxyHKamu), wo 6ynu BigkpuTi 3rigHo 3 [JorosopoM, a nicns
3aKiH4YeHHSA 45 (copoka N'aTu) KaneHgapHWX OHIB paxyHKM KnieHTa 3akpuBatoTbcs. Y
BUNagKy HeoTpuMaHHA BaHkoMm, npoTarom 10 (oecATu) KaneHOapHWUX OHIB 3 AHA
HagcunaHHA BbaHKOM NOBIOOMJIEHHS MPO po3ipBaHHA [Orosopy, LOPYyYeHHS Npo
nepekas 3a/uLWKy KowTiB KnieHTa Ha paxyHKu KnieHTa B iHWOMY 6aHKy baHK Ha 11
(oovHaAOUATUN) KaneHOapHW OeHb 3a OHEeM HaACW/aHHSA 3as8BM MNPO pPOo3ipBaHHSA
[loroBopy NepeHoCUTb 3aJIMLIOK rPOLIOBUX KOLWTIB Ha 6anaHcoBmn paxyHok Ne2903 Ta
obnikosye (36epirae) ix oo 4acy 3BepHeHHSA KnieHTa oo baHKy onsa ix oTpuMaHHS, ane
He [OBLUE, HiXK 3 pPOKM 3 AaTu NMepeHeceHHs KOLWTiB Ha BignosigHWM GanaHcoBun
pPaxyHOK.

10.4.4. Y b6ynb-akoMmy Bunagky KnieHT 3060B'A3y€eTbCA noracutu 3aboproBaHicTb
nepen baHkoM, 30kpeMa 3aboOproBaHiCTb, iKa MOXXe BUHUKHYTU NpoTAarom 45 (Copoka
N'ATU) KaneHJapHUX OHIB 3 MOMEHTY 3aKpUTTHA paxyHKiB KnieHTa, y 3B'43Ky i3 6yab-
AKUMWN TpaH3aKkuiaMu, wo bynum 34inCHeHi 40 MOMEHTY 3aKpUTTSA MOTOYHUX PaXyHKIB
KnieHnTa.

10.5. Mpwu ubomy [loroeip Npo HagaHHA 6aHKIBCbKMX NOCAYr MoxXke B6yTu po3sipBaHuii, a
MOTOYHI paxyHKM KrieHTa 3akpuTi 3a iHiuiaTUBOW Kii€EHTa BUWKAKYHO NiCcnsA
NPUMNUHEHHA CTPOKY [leno3nTy (AKLWO BKAaL PO3MilLeHWA Ha BCTAHOBJIEHUW CTPOK
6e3 MOXX/IMBOCTI LOCTPOKOBOr0 NMOBEPHEHHS) Ta NepepaxyBaHHS MPOLOBUX KOWTIB 3
[eno3nTHOro paxyHky Ta PaxyHKy “J1o 3anuMTaHHA” Ha MOTOYHUA paxyHOK KrieHTa.



10.6. Y Bunagky npunHATTA baHKOM pilleHHsA BiAMOBUTUCA Bif NiATPUMaHHSA OiN0BUX
BiAHOCMH Ha niacTaBi cTaTTi 15 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTuAaito
neranizauii (BiAMMBaHHIO) OOXOLIB, 04EPXKAHUX 3JIOYUHHUM LLUJIAXOM, (PiHAHCYBaHHIO
TepopusMy Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30p0Oi MAacoBOro 3HuLWEHHS», baHK B
AeHb HaacuaHHSA noBigoMneHHA KNieEHTY 3 iHiLiaTMBOI WOO0 po3ipBaHHA [loroBopy
yepe3 byab-aKi KaHann LOucTaHuinHoro obcnyroByBaHHSA, 610Kye paxyHKu KnieHTa
(obMe)xy€e B KOPUCTYBaHHI paxyHKamu), wo bynu BigkpuTi 3rigHo 3 JJorosopoM. Mpwu
HasABHOCTI 3a/IMWLKY IPOLLUOBMX KOWTIB Ha paxyHkax KrnieHTa, BiAKPUTUMU BIAMOBIAHO
no ymoB [Jorosopy, i akwo KnieHT npotarom 10 KaneHpjapHUX [AHIB nicng
NOBIAOMMIEHHA MPO po3ipBaHHA 3 HMM [loroBopy 3 iHiuiaTuBM baHKy He 3BepHyBCA 3
OOPYYEHHAM MpPO Mepekas 3aJIMWKy Ha paxyHok KnieHTa B iHwoMmy 6aHKy, BbaHk
NepeHOCNTb 3aJIMWOK rPOLIOBUX KOLWITIB Ha paxyHOK Ne2903 Ta obnikoBye (36epirae)
00 4Yacy 3BepHeHHsa KnieHTa Ao baHKy Ong nepekasy Ha paxyHOK KJi€HTa B iHWOMY
OaHKy, asie He [oBLIE, HiIXX 3 POKM 3 OaTWU MepeHeCceHHS KOLWTIB Ha BianoBigHWUN
6anaHCoOBUI paxyHOK.

10.6.1. Mpwn ubOMY 3a HaAABHOCTI 3aJIMLLIKY rPOLLUOBMX KOWTIB Ha paxyHKax KrieHTa B
IHO3eMHIN BaJlOTi, Ha HACTYNHUN [OeHb nicna BignpaBsiieHHA baHKoM KnieHTy
MoBiAOMNEHHA MPO po3ipBaHHA 3 HMM [oroBopy KnieHT popy4va€e baHKy 34iNCHUTK
npoAak iHO3eMHOI BaJIloTU Ha BaJIOTHOMY pPUHKY YKpaiHu (pnani BPY) Big imeHi
KnieHTa 3 BigwkoayBaHHAM BbaHKy BuTpaT Ha onnaTty 360piB, KOMICih Ta BapTOCTI
HagaHUX Mocnyr, Wo Aie Ha JaTy i Yac nposeneHHss baHKOM onepauil i 3apaxyBaTu
KOWTW Ha paxyHOK KinieHTa B HauiOHaNbHIN BanloTi Mo Kypcy Kynieni baHka, LWwo
Bigobpa)KaeTbCsA B AWUCTAHUINHUX KaHasax o06CcnyroByBaHHS Ha AaTy 3apaXyBaHHS
KOLUTIB Ha PaxyHOK KJliEHTA.

10.7. BigHocuHKM MixK CTOpOHaMM rpyHTYOTbCA Ha MPUHLMMAX B3aEMHOI noBarun Ta
lWaHO6/IMBOro CTaB/ieHHA. B pasi akwo KnieHT BUABNSE HemnoBary A0 MpPauiBHUKIB
baHky Ta/abo 3acTOCOBYE HEHOPMATMBHY JIEKCMKY, B TOMY YUCJi 4Yepe3 couiaibHi
Mepexi, baHK Ma€ nMpaBo BiAMOBUTM Yy HadaHHI MOCAyr i3 3acTocyBaHHAM KaHanis
AncTaHuinHoro obcnyropyBaHHA abo nosigomMnTn KnieHTa npo posipBaHHsS [JoroBopy
3a iHiuiaTnUBOIO BaHKy.

11. JoBifKa Npo CUCTEMY rapaHTyBaHHS BKIaAiB i3nyHMX ocib

AOBIAKA

NpPo CUCTEMY FrapaHTyBaHHA BKnaAaiB ¢ism4yHux ocid

(CeipouTBO y4acHUKa doHAOy rapaHTyBaHHSA BKAaAiB isnyHmMx ocib Ne091 Big 02
nuctonaga 2012 poky)

rapaHToBaHo ®oHOOM



OOMe)XeHHA
rapaHTii

Ko>XHOMY BKJIaQHWUKY BifLWKOOOBYOTbLCS KOWTW B PO3MIpI
BKMaQy (BKJOYHO 3 BiCOTKaMWM) CTAaHOM Ha KiHeub OHS, WO
nepenye OHIO NoYaTKy npouenypu smeeaeHHs ®oHoomM baHKy 3
PUHKY, ane He Bifiblue CyMn rpaHNYHOro po3mipy
BiALKOAYBaHHSA KOWTIB 3a BKJIagaMuy, BCTaHOBJIEHOIO Ha Len
AEeHb, He3aJIeXHO Bif, KiIbKOCTi BKNaAiB B 04HOMY BaHKy.

Y pa3i npunHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaAHHA BaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHky 3
NiagcTaB, BU3HAYEHMX YAaCTUHO APYrot CTaTTi 77 3aKoHy
Ykpainu "Mpo 6baHku i 6aHKIBCbKY AiANbHICTL", KOXKHOMY
BKJIAOHNKY rapaHTY€ETbCSA BigLWKOAYBaHHSA KOLWTIB 3a BKJagaMu
(BKJIIOYHO 3 BiACOTKAMW) Ha KiHeUb OHA, WO nepeanye aHio
no4aTKy npoueaypw nikeigauii 6aHky, ane He Binbwe cymu
rPaHWYHOr o PO3Mipy BiALWKOAYBaHHA KOLITIB 3a BKJlagamu,
BCTAHOBJ/IEHOr0 Ha AaTy NPUWHATTS TAaKOro pilleHHs,
He3asie)XXHO Bif KiJIbKOCTi BK/1aAiB B 04HOMY 6aHKYy.

Yepes Tpu Micaui 3 AHSA, HACTYMNHOrro 3a AHEM NPUNNHEHHS YK
CKaCyBaHHS BOEHHOro CTaHy B YKpalHi, BBe4eHOro YKasom
Mpe3npgeHTa YKpaiHm "l1po BBeAEeHHA BOEHHOIO CTaHy B
YkpaiHi" Big 24 notoro 2022 poky N 64/2022, 3aTBEPOAXXEHNM
3aKoHOM YKpalHu "lpo 3aTBepaXeHHs YKa3y lNpe3nageHTa
YkpaiHn "Mpo BBeLeHHA BOEHHOI O CTaHy B YKpaiHi" Big 24
noTtoro 2022 poky N 2102-IX (gani - BOEHHUI CTaH B YKpalHi),
CyMa rpaHNYHOro po3Mmipy BiALLIKOLYBaHHA KOLWTIB 3a
BKJla4aMn He MOXXe CTaHoBUTU MeHLwe 600 Tucay rpnBeH.b.

MpoTsarom Ail BOEHHOro CTaHy B YKpaiHi Ta TPpbOX MicAUIB 3 AHSA
NPUNNHEHHSA YN CKaCyBaHHS BOEHHOIO CTaHy B YKpaiHi ®oHpA
BiALUKOAOBYE KOXXHOMY BKJIaAHUKY BaHKy KOWTW B MOBHOMY
PO3Mipi BKNady, BKAYa4YM BiCOTKMN, HapaxoBaHi CTaHOM Ha
KiHeub OHS, WO nepenye AH0 novaTkKy npouenypu BUBeOeHHSA
DaHKy 3 pUHKY, KpiM BUNaakiB, nepeagbayvyeHnx YacTUHOLO
4YeTBEepPTOK CTaTTi 26 3aKOHY YKpaiHu "lpo cncrtemy
rapaHTyBaHHSA BKAaAiB i3n4HmMX ocib".

BignoBiaHO 00 YaCTUHM YETBEPTOI CTATTIi 26 3aKOHY YKpaiHu
"Mpo cncTemMy rapaHTyBaHHSA BKJaAiB Qi3nyHUX ocib", He
BiJLUKOJAOBYOTbCSA KOLWWTW:

nepenaHi 6aHKy B foBipYe ynpaBiHHS;
3a BKJ1IagOM Yy po3Mipi MeHwwe HiXK 10 rpuBeHb;

poO3MilleHi Ha BKag y baHKy ocoboto, ska € NOB'sA3aHOLO 3
6baHkoM ocoboto abo byna Takoto ocoboto NPOTAromM pokKy A0
AHA NpUNHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAHECEHHS Takoro 6aHKy 00 KaTeropil HeMJaToCNPOMOXHUX
abo 0o aHA NpMnHATTS HauioHanbHUM BaHKOM YKpaiHu
piLLeHHS NMPOo BiAKANKAHHA BaHKIBCbKOT NiLeH3iT Ta nikBigauito
B6aHKy 3 migcTaB, BU3HAYEHUX YAaCTUHOK APYroto CTaTTi 77
3akoHY YkpaiHu "Mpo 6aHKK | BaHKIBCbKY AidNbHICTL";

po3MilleHi Ha BKag y baHky ocoboto, ska HagaBana 6aHKy
NpoecinHi MoCayrn 9K ayguTop, ouiHoBay, y pasi, AKLWO 3 AHSA
NPUNUHEHHSA Ha4AaHHSA MOCAYr 40 OAHA MPUAHATTS
HauioHasnbHUM BaHKOM YKpaiHu pilleHHA Npo BigHECeHHS
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AKwo y
BKJIagHUKa OinbLue
OAHOro BKJaay B
OaHKy

Mepiop,
BiALLKOAYBaHHA
KOLUTIB

®oHA, BiANOBIAHO [0 _CTATTi 26 3akoHY YKpaiHu "[po cuctemy
rapaHTyBaHHA BKAaAiB i3n4HMX 0cCi6", BiALLKOAOBYE KOLWITHU B

pPO3Mipi BKNaay (BKJIOYHO 3 BiACOTKaMK), ane He Binblie cyMmu
FPaAHWUYHOr 0 PO3MIipY BiALWKOAYBAHHA KOLWWTIB 3@ BKJagamu,
He3a1e>XXHO Bif KiNbKOCTi BKNaaiB B ogHOMY 6aHKy.

BunnaTa BiAWKOAYBaHHA KOLITIB PO3MNOYNHAETHCA B NOPAOKY
Ta y 4eprosocCTi, BCTaHOBNEeHNX POHOO0M, He ni3Hiwe Hix 20
pobounx gHiB (ons 6aHkiB, 6a3a AaHWUX NPO BKAAOHMUKIB AKUX
MiCTUTb iHhopMauito npo 6inbie Hixx 500000 paxyHKiB, - He
ni3Hiwe Hi>xx 30 pobo4mx OHIB) 3 AHA NOYaTKY Npouenypu
BUBeAeHHS POHOOM HEMaTOCMPOMOXHOIro 6baHky 3 puHKy abo
3 AHA NoYaTKy npouenypm nikeigauii 6aHKy - y pa3i NpUNHATTS
HauioHanbHMM 6aHKOM YKpaiHU pilLeHHSA NMPO BigKIMKAHHSA
B6aHKIBCbKOT NniueHsii Ta nikeigauito 6aHKy 3 NiacTas,
BU3HA4YeHMX YaCTUHOIO Apyroto_cTaTTi 77 3akoHy YKpaiHu "Mpo
6aHkK i BaHKIBCbKY AiANbHICTbL".

®oHpA Ma€E NpaBO He BKJIlOYATM 00 PO3paxyHKY rapaHTOBaHOI
CyMU BigWIKOAYBAHHSA KOLITK 3a AoroBopaMum B6aHKIBCbKOro
paxyHKa 0O OTpMMaHHSA B NOBHOMY 06cCA3i iHhopMaLii npo
onepauil, 30iMCHEeHi NNaTI>XHOK CUCTEMOIO
(BHYTpPiWHbOOEP>XKABHOIO Ta Mi>XKHapPOA4HOI0).

BunnaTta rapaHToOBaHOI CyMUM BiALLKOOYBAaHHS 3a OOroBopamMu
0aHKIBCbKOIro paxyHKa 34iNCHIOETLCA TiSIbKK NiC/I9 OTPUMAHHS
doHAaoM y noBHoMy 06cA3i iHpopMaLii Npo onepauii, 34iNCHEeHI
NAaTiXKHOK CUCTEMOIO (BHYTPILLHbOOEPXKABHOIO Ta
Mi>KHapoOOHOI0).
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BanioTa
BiALUKOAYBaHHA

KoHTakTHa
iHpopmauisn
doHAay
rapaHTyBaHHA
BKNaaiB pisn4HMUX
ocCi0

HdoxknapHiwa
iHcpbopmMauin

MipTBepA>keHHA
onep>XaHHA
BKJIQAHUKOM

BigwkoaoyBaHHS KOWTIB 3a BKJIAAOM B IHO3EMHIN BaNOTI
BinbyBaeTbCA y HauiOHaNbHIM BantoTi YKpaiHu nicns
nepepaxyBaHHA CyMU BKJaAy 3a oilinHUM KYpCOM rpuUBHI A0
iHO3eMHUX BaNtOT, BCTaHOBN1eHMM HaLuioHa/ibHUM BaHKOM
YKpalHu Ha KiHeub OH4, WO nepenye OHO NoYaTKy npouenypu
BuBeaeHHs POHOOM HEMIaTOCMPOMOXKHOIro BaHKy 3 pUHKY Ta
30iINCHEHHA TUMYaCOBOI agMiHICTpauil BiaNoBigHO A0 CTaTTi 36
3akKoHY YKpaiHu "lMpo cncTtemy rapaHTyBaHHSA BKAAAIB
diznyHMx ocib".

Y pa3i npunHATTA HauioHanbHUM 6aHKOM YKpaiHuM pilleHHA Npo
BiAKNIMKaAHHA BaHKIBCbLKOT NiLeH3ii Ta nikeigauito baHky 3
nigcTaB, BU3HAYEHUX YaCTUHOI APYro_CTaTTi 77 3aKOHY
Ykpainum "Mpo 6aHkK | BaHKIBCbKY AifNbHICTL", BiALIKOOYBAHHS
KOLUTIB 3@ BKJ1a[lOM B iIHO3EMHIi BaNlOTi 34INCHIOETLCA B
HauioHaNbHIN BantoTi YKpaiHW Nicng nepepaxyBaHHA CyMU
BKJ1la4y 3a oIiLinHUM KYpPCOM FPUBHI 40 iIHO3EMHOI BaloTH,
BCTaHoBMeHUM HauioHanbHMM 6GaHKOM YKpaiHM CTaHOM Ha
KiHeub OHA, WO nepenye OHIO NoYaTKy npouenypuw nikeigauil
BaHKy.

04053, m. Knis, Bynumusa Civosux CTpinbuise, 17,
HOMep TenedoHy rapsa4vol NiHii

0-800-105-800,

(044) 333-36-55

http://www.fg.gov.ua

(nignuc BKNagHUKA)


https://zakon.rada.gov.ua/laws/show/4452-17#n399
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https://zakon.rada.gov.ua/laws/show/2121-14#n1330

TepMiHUM "BKNnag" Ta "BKNaAHUK" BXXUBAKOTLCSA Y 3HAYEHHI
HaBeLeHOMY B_3aKOHi YKpaiHu "Mpo cucTeMy rapaHTyBaHHS
BkJaAiB i3n4HmMx ocib".

BaHK MoBigOMASE BKNAaAHUKY Ha MO0 3anuT NPO NOLUNPEHHS
rapaHTin ®oHAY Ha BiALWKOAYBAaHHSA KOLUTIB 3a MO0 BKJ1a40M
BiANOBIAHO 00 3aKOHY YKpaiHn “lpo cMcTteMy rapaHTyBaHHSA
BKJ1afiB dpizny4HmMx ocid”.

HonaTKoBO iH(hopMaLis NpPo CUCTEMY FrapaHTyBaHHA BK/aA4iB
3a3HAYa€ETbCA Y BUNMUCLI 3 paxyHKa.

®OHA, NPUNUHSE BUMIATy rapaHTOBaHWX CyM BifLUKOLYBaHHS
AlonaTkoBa KOLUTIB 3a BKNaJaMu y AeHb 3aTBepAKeHHS NikBigaLiiHoro
iHopmauis BanaHcy 6aHKy Ta He Mi3Hile HacTynHOro pobo4yoro AHS
PO3MilLy€E Ha odilinHOMYy BebcanTi ®POHAOY OrosIOLEHHS NPO
NpPUNUHEHHA POHAOM BUMMAT rapaHTOBAHOI CyMU
BiALWKOAYBAHHS.

HapaxyBaHHS BiACOTKIB 3a BKJagaMn NPUNNHAETLCA Y OEHb
noyaTKy npouenypu suseneHHs ®oHOOM
HEeMaTOCNPOMOXXHOro 6aHKy 3 pUHKY abo y AeHb NPUNHATTS
pilLEHHSA NMPO BiAKANKaHHA 6aHKIBCbKOI NiLleH3ii Ta NikBigauito
B6aHKy - y pa3i npunHAaTTa HauioHanbHUM BaHKOM YKpaiHu
pilLEHHSA MPO BiAKANKaHHA 6aHKIBCbKOI NiLleH3ii Ta NikBigauito
6aHKy 3 migcTaB, BU3HA4YEeHUX YaCTUHOK ApPYrow_cTaTTi 77
3akoHy YkpaiHu "Mpo 6aHkKK i BaHKIBCbKY AisNbHICTL".

2.Di3zn4yHmMm ocobam

2.1 KapTun (ymoBM i NnpaBuia BUKOPUCTAHHS MIATiXKHUX KapTOK baHKy)

2.1.1. Bunyck naaTiXXHUX KapTok

LLi YMOBUM BUKOPUCTaHHA NMaaTiXKHUX KapTok AT «A-BAHK», AHKeTa-3asaBa Npo
NpUeOHaHHA Ao YMoB Ta MpaBun HagaHHSA BaHKiBCbKMX nocnyr B A-baHky (aani -
3aaBa) Ta/abo 3asBa L1040 BCTAaHOBAEHHA KPEANTHOr0 NiMiTy 3@ KapTKOK/PaxyHKOM
abo 3asBa Npo BIAKPUTTA NOTOYHOIr0 PaxyHKY, BCTAHOBJIOOTb NpaBusia BUMYCKY,
o6cnyroByBaHHS i BUKOPUCTAHHA NNATIXKHUX KapTokK baHKy (oani — KapTok).

1. Ha niacTtaBi 4oro baHkKk Mo>xe BunycTtutu Kaprtky?

1.1. baHk Bunyckae KnieHTy MNnaTi>kHY KapTKy Ha nigctasi [JoroBopy HagaHHSA
BaHKIBCbKUX MOCAYT, WO YKAAAAETLCA LWASXOM NiannucaHHA KnieHToM AHKeTKU-3asBMu,
AKOI MPUELHYETLCA A0 LUMX YMOB abo Ha NigcTaBi 3a89BKM Yy pa3i, AKLO paHile


https://zakon.rada.gov.ua/laws/show/4452-17#n3
https://zakon.rada.gov.ua/laws/show/4452-17#n3
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KnieHToMm Byno nignncaHo AHKeTy-3as8BY NPO NPUEAHAHHA 00 LMX YMOB. Bunyck
MNnaTi>XHOI KAPTKWN 3LINCHIOETLCA B pa3i NPUNHATTA BaHKOM MO3UTUBHOIO piLIeHHS
NPO MOXJINBICTb BUNYCKY KNieHTY MnaTi>KHOI KapTKN.

1.2. MNMnaTi>kHa KapTKa € BNacHICcTio baHKy | HagaeTbCca KNiEHTY y TUMYacoBe
KOPUCTYBaHHS.

1.3. KNliEHT NOroa)Xy€eTbCA 3 TUM, WO KpeaAUTHMIN NiMIT BCTAaHOBJIIOETLCA 3a PiLLEHHAM
BaHKy, i KnieHT na€ npaBo baHkKy B OyOb-AKNA MOMEHT 3MiHUTN (3MEHLUNTMN,
36inbwKnTN abo aHynwoBaTU) KpegntHUn NimiT.

1.4. KnieHT 3060B'13y€TbCS BUKOHYBATWU NpaBusia BUNYCKY, 06CNYyroByBaHHSA Ta
BUKOPUCTaHHA MNaTi>XHUX KapToK BaHKy.

2. AKMK NopAfOK BUNYCKY KapTKu?

2.1. Ona HagaHHA nocnyr baHk Bunaae KnieHty KapTky (gani - KapTtka, abo lNMnaTtixxHa
kKapTKa). MignncaHHamMm AHKeTun-3aaBM KnieHT Ta baHK yknagatoTb [lorosip npo
HafdaHHA BaHKIBCbKUX nocnyr. JaToto yknaneHHs [loroBopy € AaTta NignnMcaHHsS
KnieHTOM AHKeTun-3asaBMu.

2.2. lMpouenypa BUMYCKY KapTKN BU3HAYAETbCA BaHKOM caMOCTiNHO. [1py NPUNHATTI
pilLeHHSA NMPo BUMNYCK KapTKn baHk Bnaae MNMnaTixxHy KapTKy KnieHTy Ta 3abe3neyye
PO3paxyHKN 3 BUKOPUCTAHHAM faHol [MnaTi>KHOT KapTKW.

2.3. MnaTi>kHa KapTKa € BNacHICTO baHKy Ta HagaeTbCcA KNieHTY y TUMYyacoBe
KOPUCTYBaHHS.

2.4. KapTKa nepepna€etbcs KnieHTy:
2.4.1. Y BipTyanbHoMy Burnagi y nonatky ABank24;
2.4.2. OcobuncTo npeactaBHNKOM DaHKYy;

2.4.3. Kyp'epcbKoto cny>xboto 3a agpecoto, BKaszaHow KnieHToM B AHKeTi-3aBi, abo
iHWWM cnocobom, Lo A03BOJIAE 0AHO3HAYHO BCTAaHOBUTK, Wo MnaTixkHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTixkHa KapTKa nepefaetbca KNieHTYy HeakTUBOBaHO0. MNnaTiXKHa KapTka
AKTUBYETLCA BaHKOM:

2.5.1. Mpwn popnaBaHHI iHpopMauil 3 KapTKn B goaaTtok ABank24 3 aBTopu3aui€to 3a
HOMepOoM TesiepoHy;

2.5.2. Npwn akTmBauii KnieHToM BipTyasibHOI KapTKu B MobiflbHOMY [04aTKY.

2.6. 3 MeTOol0 igeHTUdiKauil KnieHTa npu npoBefeHHi onepavin 3 BAKOPUCTaHHAM
KapTku npun akTmeauil KapTkn BcTaHoBnoeTbCA MNMIH-koa. MIH-kon € aHanorom
BJIACHOpPY4YHOro nignucy KnieHTta. KNieEHT Norog)XyeTbCs, WO BBEAEHHS MPaBuUJIbHOIo
MIH-KoOy € HaNeXXHo Ta AOCTAaTHbLOW iaeHTUdiIKauielo gep>xatens MNMnaTi>KHOI
KapTKW.



2.7. KnieHT Ma€e npaBo 3aMoBUTU KapTKy i3 rpadiYHUM HaHECEHHSAM Ha Hel
doTorpadcdii Ta/ abo iHWNX NepcoHanbHMX AaHUX KnieHTa (gani - IMeHHa KapTKa),
cnnaTtmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHoOMY y Tapudax .

2.8. IMeHHY KapTKy KJieHT MO)Xe oTpMMaTu B TOMY 4uChi Y BigaineHHi baHky abo
3aMOBUTU KYP'EPCbKY A0CTaBKY, 3BEPHYBLUNCH 3 BigNOBIAHUM NPOXaHHAM 00 baHkKy.

2.9. BukopucTtaHHsa MNnaTi>xHOT KapTku Ta / abo il pekBi3nTiB 0cobolo, iKa He €
KJliEHTOM, 3a60pOHEHO.

2.10. NnaTi>KHa KapTKa € LINCHOI A0 OCTAaHHbOIMO AHA MICALA POKY, 3a3Ha4YeHOoro Ha i
JINUBLOBIN CTOPOHI, AKLWO iHWe He nepeanbadyeHo oroBopoM. 3akiH4yeHHA ail MnaTixXHOoiI
KapTKN He NPU3BOANTb 00 NPUNMHEHHSA Ail [Jorosopy.

2.11. MNicnga 3akiHYeHHS TepMiHy Aii MnaTiXKHa KapTKa BUMYCKAETbLCHA HA HOBUN TEPMIH
Ha po3cyn baHky. 3asBa KrnieHTa Ha nepeBuUnyCcK KapTKM Ha HOBUN TePMiH He
noTpibHa.

2.12. 10CTPOKOBUIN NepeBUNNYyCK KapTKN 3LINCHIOETLCA Y BUNagKax BTpaTn /
Kpaghi>XKn, NCyBaHHS, HECAaHKLIOHOBAHOI 0 BUKOPUCTaHHSA, 3MiHM iMeHi Ta / abo
npi3snwa KnieHTa Ha nigcTasi yCcHOI 3as8BU KnieHTa.

2.13. ObcnyrosyBaHHS BipTyaslbHOI KAPTKU MPUNMNHAETLCS Y BUNAAKY OTPUMAHHS
KnieHToM npegmeTHOI (MNacTuUKoBoil Ta/abo 3ani3Hoi) KapTKu.

2.1.2. Onepauii Ta nnaTexi

1. fki npaBuna npoBeAeHHA onepaLii 3 BAKOPUCTAaHHAM NAAaTKHUX onepawuin?

1.1. KapTkoto (N1aTi>XXHUM iIHCTPYMEHTOM) Ma€ NpaBo KOPUCTYBATUCA TiNIbKN KNIi€HT.
BukopucTtaHHA KapTKK y TOProBesbHi ToYuUi Ta y NYHKTI BUAaYi roTiBKN NOBUHHE
34INCHIOBATUCA Y NPUCYTHOCTI KnieHTa.

3a paxyHKOM/NNaTiKHOK KapTKot KNiEHT MOXXe BUKOHYBATW onepauii, nepenik aKux
BU3HAYAETbCA 3a5BOIO MPO BIAKPUTTSA, BEAEHHSA NOTOYHOINr0 paxyHKy Ta BCTAHOBJIEHHS
KPeAUTHOro NiMiTy 3a KapTKo/paxyHKOM abo 3asBOIO Npo BiAKPUTTSA, BeAEeHHS
NOTOYHOIrO PaxyHKY.

1.2. Onepauii 3 BAKOPUCTaAHHAM MAATiIXKHOI KapTKK Ta / abo il peKBi3nUTIiB MOXYTb
30iNCHIOBATUCA K 3 aBTOpM3aUi€to, Tak i 6e3. ABTOpM3aLia BUKOHYETbLCA Y BUNagKax,
nepenbadvyeHnx npasmnamu MnaTtixxkHoi Cnctemu, Npm LbOMy CyMa onepadii B MOMEHT
ABTOpM3aLii MOXe BiApPI3HATUCSA BiO CyMKn onepalii Ha MOMeHT 06pobkn baHKoOM
PeecTpy onepauin.

1.3. laTa 06pobkun baHkoM onepauin 3a MnaTi>XHUMUN KapTKaMn Mmoxe He 36iraTmcs 3
[ATOoM Ti 3iNCHEHHS KJTIEHTOM. TPaHNYHUIN CTPOK MPOBeAEeHHS naaTexy
BCTAHOBJIIOETHLCSA BiANOBIAHOIO MAATIXKHOIO CUCTEMOIO.

1.4. Onepaduii, WO 30INCHIOITLCA 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKK, 3 BBEAEHHAM
BignosigHoro lMIH-koay abo 3 BBeAeHHAM Koay, HagaHoro baHKoM B paMKax
TexHonorii 3D-Secure, abo onepauil, WO 34iNCHIOITLCA 3 BUKOPUCTaHHAM [naTiXKHOI
KapTkn 6e3 BeegeHHs MNMIH-koay, abo 3 BUKOPUCTAaHHAM pPeKBIi3nNTIB MNMNaTi>KHOI KapTKu,



ab0 3 BUKOPUCTAHHAM ayTeHTUIiKauinHnX gaHunx, y Tomy 4ucni B8 MobinbHoMy
noaaTKy, - BASHATbCA NiATBEPOXKEHUMU KJTIEHTOM Ta iHILINOBAHUMN HUM
BJIACHOPYH.

1.5. 3a 34iNCHEHHA onepauin 3 BUKOPUCTaHHAM lMnaTixkHOT KapTku Ta / abo il
PEKBI3NTIB Ta iHWMNX onepayin B paMkax [loroBopy baHkK oTpuMye BUHaropoay
BignosigHO oo Tapudgis. BuHaropona cnnadyyeTbca KNiEHTOM y HauioHasNbHIN BantoTi
YkpaiHu.

1.6. KnieHT Mo)xe 34incHioBaTK noraweHHs 3aboprosaHocCTi 3a [loroBOPOM LLUJIAXOM
nepepaxyBaHHSA rpoLLIOBMX KOWTiB abo iHWKMK cnocobamu BiAMOBIAHO [0
3aKOHOOaBCTBa YKpalHu.

1.7. KnieHT 3060B'A3y€TbCS BiALWLIKOAOBYBaTWN BCi BUTPaATK, NOHeceHi baHkoM B
pe3ynbTaTi BAKOPUCTAHHA KNieHTOM MNnaTiXKHOI KapTKM 3 NOPYLUEHHSAM YMOB
[loroBopy Ta BUMOr 3aKOHOZAaBCTBa YKpaiHn. OnnaTta KnieHToM 3a3HavyeHux ButpaT
MOXKe 3[4iMCHIOBATUCA 3a paxyHOK HagaHoro baHkom KpeaouTy.

1.8. KnieHT obMeXxeHnn Ha 34iNCHEeHHS NiaTexxiB 3 MOMOBHEHHSA paxyHKY Mob6inbHOro/
CTauioHapHoOro TenedoHy (NnaTi>x NnpoBanaepy Nocayr MobisibHOro/MepexeBoro
3B'A3KYy) - He 6inbwe 10 000 rpH Ha oby.

1.9. Akwo B pe3ynbTaTi 34iNCHEHHA NMAATIXKHOI onepadil, iHiLinoBaHol 3
BUKOPUCTAHHAM NNATIXKHOIO iIHCTPYMEHTY, Y TOMY Yncni KapTku, BastoTa NOTOYHOro/
BKJIQAHOI0 pPaxyHKY, 3 AKOro iHiLinoOBaHO NaaTiXXHY onepawito, BioPi3HAETLCA Bif,
BaJItOTN NOTOYHOIMO/BKJ1AAHOIMO PpaxyHKY, Ha KN Ma€ ByTn 3apaxoBaHa CyMa
nnaTi>XHOI onepauii, KnieHT gopy4a€ baHKy 34iNCHUTK KyniBAO/Npoaak/obMiH
IHO3eMHOI BaslloTh 3a KypcoM baHKy Ha faTy npoBefeHHS BiAMNOBIAHOI NAATIXHOI
onepaduil B mopsagky, BCTaHOB/IEHOMY HOPMaTMBHO-NPaBOBOMN aKkTaMu HauioHabHOro
baHKy YKpaiHu. MNpu uboMy, 3 METOI BUKJIIOYEHHS PO3paxyHKOBUX MOXMBOK, cyMa
nepekasy 3a0KPYrJOETbLCA:

- B BiK 3MeHLLEeHHs A0 ApYyroro 3HaKy nicna KomMu (B pasi 34incHeHHA NpnbyTKOBOI
onepauii 3a NoTo4YHUM/BKNnagHUM paxyHKOM);

- B 6iK 36isibLUEHHA 00 OPYroro 3HaKy Nicns Komu (B pa3i 34iNCHEHHS BMOATKOBOI
onepauil 3a NMoToOYHNM/BKIAOHUM PaxXyHKOM).

3a3HaveHe nopy4veHHsa KnieHTa Moxxe 6yTn 3anuweHo baHkom 6e3 BUKOHaHHS abo
BMKOHAHO YaCTKOBO Yy BUNaAKy HassBHOCTI obMe)xeHb w040 BUKOHAHHA onepauin i3
Kynisni/npona><y/obMiHy iHO3eMHOI BastoTK/, 3anpoBagXeHNX HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4unchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€ npaBo BiOK/IMKATN AOPYYEHHS, BUKNageHe Y aHOMY MYHKTI, 40 MOMEHTY
CNMCcaHHA BaHKOM KOLUTIB 3 MOTOYHOI0/BKJIA4HOI0 PaxyHKY, 3 AKOro iHiLinoBaHo
NaaTi>KHY onepadito.

IHbopMauia Npo 34incHeHi bBaHKoM BasnlOTHI onepauil 3a UMM gopy4veHHAM KnieHTa
3a3HaYa€ETbCA Y BUNMUCLi 3@ NOTOYHUM/BKIAAHUM PaxXyHKOM.

1.10. MNMpwn 3apaxyBaHHi Ta CNNCaHHI KOWTIB Y 3apybi>KHNX TOProBmx To4kax (B T.4. Ha
3apybixKHUX canTax), CyMa ornepauil MoXXe KOHBEPTYBATUCA 3@ YMOBaAMMN MiXXHapO4HOI
nnaTixxHoi cuctemun. CymMma onepau,ii KOHBEPTYETLCA Yy BastloTy KapTpaxyHKY 3a
0bMiHHMM KypcoM A-BaHKy, Wo Ai€e Ha faTy npoBeneHHs A-baHKoM onepadii, abo 3a
OOMiHHMM KYpPCOM, L0 BCTAHOBJIIOETLCSA TUM 6aHKOM, (hiHaHCOBOK ycTaHoBot abo
naaTi>XKHOKW cncTteMoto i / abo Mmepexelo, Yepes sKi Taka onepauis NnpoBoanTbCA. baHk
He Hece BiAMNOBiIAa/IbHICTb 32 KYPCOBY pPi3HULLO.



1.11. baHK Ma€ NpaBo Yy pa3i nopyweHHsA KNieEHTOM umMx YMOB Ta npasBwui, y pasi
BUHUKHEHHS NPOCTpoYeHoi 3aboproBaHOCTi 3a KapTKoto, 3aboproBaHoOCTI, WO
nepeBULLYE NAaTiXXHUA NiMiT, oBepapadTa (3a Noro HasBHOCTI) abo y pas3i
BUHUKHEHHSA CUTYyaLil, Lo MOXe CNpUYnHUTKY 306uToK aNna banky abo KnieHTa
(BKIOYAKO4YN PU3NK HECAHKLIIOHOBAHOM0 BUKOPUCTaHHA KapTku), abo nopyLlueHHS
YMHHOI0 3aKOHOL4ABCTBA:

- NpU3yNUHUTM abo NpunNnHUTK Aito KapTok(-Kn), a TaKoX Y>KMBaTU ANS LbOro yCiX
HeobXiaHMX 3aXx04iB a)k 00 BUIYYEeHHA KapToK(-Ku);

- BianpasuTn KJieEHTY NOBIOOMJIEHHSA 3 BUMOIoto NnoBepHeHHA KapTok(-kKn) oo baHky.
1110cobnuBicTb!!!

BupaTkoBi nnaTi>XHi onepaduii no gebeTHnx KapTkax (KapTku ansa sunaat, KapTka
«XKoBTa») BUKOHYIOTbCS, B MepLUy Yepry, 3a paxyHOK HassBHUX LiIbOBUX KOLITIB Ha
KapTui, a y BUNnagkKy BigCyTHOCTI LiJIbOBUX KOWTIB, orepauil BAKOHYIOTbCS 3a paxyHOK
IHLWNX (HeWiNbOBMX) KOWTIB, HAABHUX Ha KapTui. Mpu uboMmy, nNig WiNbOBUMU
KoWwTaMu, CNig pOo3yMiTU KOWTK, AKi HaZinWwnm Ha nebeTHy KapTKy y BUrnagi
3apnaaTu, neHcii abo couianbHUX BUNIAT.

2. Oco6/MBOCTi BUKOHAHHA NAATDKHUX IHCTPYKLUiN:

2.1. iKun NopAAOK HaAAHHA NAATIXKHOI iIHCTPYKLIii Ta iHILIIOBaHHA NAATi>XXHOI
onepauii 3 BUKOPUCTAaHHAM NJATiDKHOrro iHCTPYMeHTy?

2.1.1. KNieHT po3nopsa)Ka€TbCs KOLWTaMM Ha MOTOYHOMY PaxyHKY (3@ BUHATKOM
BUMaAKiB, nepenbdbavyeHNX 3aKOHOAABCTBOM YKpaiHM Ta JJoroBOpoOM) LLAXOM:

- HagaHHA baHKy NNaTiKHUX IHCTPYKLUIN Y BioAiNneHH BaHKy 41 3 BUKOPUCTaHHAM
NAaTiXKHOIo 3aCTOoCyHKY “AbaHK24” 3a hOpMOI0, BCTaHOBNIEHOKO baHKOM;

- HagaHHA KNIEHTOM NAaTiIXKHOI IHCTPYKLUiT Ta rOTIBKOBUX KOLWITIB 019 BUKOHAHHS
naaTi>KHOI onepawii, y TOMYy 41CAi 3@ 4OMOMOrot NAaTiXKHOro npucTpoLo;

- HagaHHA KNieEHTOM niaTi>KHOT IHCTPYKLUil BiAMOBIAHOMY YYaCHUKY NAATIXHOI
CUCTEMMUN, Y TOMY HYUCJIi LWNAXOM BUKOPUCTAHHA NEBHOM0 NJAATIXXHOMO iIHCTPYMEHTY, B
nopankKy, BU3Ha4YeHOMY npaBusiaMun Ui€l NNAaTIXKHOI CNCTEMM.

2.1.2. IHiyitoBaHHA KNiEHTOM NiaTiXKHOI onepauil MoXKe 34iNCHI0OBAaTUCA TaKoX
LLIAXOM BUKOPUCTAHHSA NAATIXKHOIMO IHCTPYMEHTY B NOPSAAKY, BCTaHOBJIEHOMY YNHHUM
3aKoHOaBCTBOM YKpaiHu, ymos [lorosopy, npasunamm MIMC. baHK Ma€ npaBo He
npunMmaTuy Big KnieHTa nnaTiXKHI iIHCTPYKUil, KO0 BOHM He BiANOBIAalOTb BUMOram
3aKoHoOaBcTBa abo nmopywyoTb yMoBM [JOroBopy.

2.1.3 NlimiTn (0bMeXXxeHHS) BUKOPUCTaHHSA MAATiXKHUX KAapTOK PO3MilleHi 3a
MOCUJAHHSAM.

2.2. KUK NOPAANOK NPUAHATTA 0,0 BUKOHAHHA NNATIKHOI IHCTPYKLil Ta
HAaCTaHHA MOMEHTY 6e3BiAKNMNYHOCTI NNaTi>XXHOI IHCTPYKLii?


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Limit.pdf

2.2.1. baHK NpUNMaE NAaTiXXHY IHCTPYKLit0O 0O BUKOHAHHS Y CTPOK, YCTaHOBJIEHUI
3aKOHOOaBCTBOM YKpaiHW, AKWO 6ifblU Mi3HIN CTPOK MPUNHATTS A0 BUKOHAHHSA He
nepenbavyeHnin BHyTPIWHIMN AOKYMeHTaMn baHky.

Micna cnmcaHHA KOLWTIB 3 paxXyHKY rnjaaTHUKa abo HaCcTaHHA AaTu BaJlOTYBaHHSA
NNAaTiIXKHOI IHCTPYKUIT ANa iHiLiaTopa HAacTa€E MOMeHT 6e3BiAKINYHOCTI NAaTIXXHOI
IHCTPYKLULIT.

HacTaHHSA MOMeHTY 6e3BiAKANYHOCTI NAATIXKHOI iIHCTPYKLUIT B NIATIXKHIA CUCTEMi MOXe
BU3HA4YaTUCA NpaBuiamMm BigNOBIAHOI MNNATIXKHOI CUCTEMMN.

2.3. KUK NOPAAOK HadaHHA i BigKJIMKaAHHA 3roam nNJiaTHUKA HA BUKOHAHHA
naaTi>kHoiI onepauii?

2.3.1. HapaHHsa 3roaw.
3rona KnieHTa Ha BUKOHaHHS naaTiXXHOI onepauii:

(1) y pasi iHiLitoBaHHA KNiEHTOM naTi>KHOI orepauil - BBaXXa€eTbCA HagaHOO
0OHOYaCHO 3 HagaHHAM KJliEHTOM BiAMNOBIAHOI NNATIXKHOI IHCTPYKLUIT;

(2) 3a onepauiamn nebeToBoro nepekasy Ha KOpUCTb baHKy abo B iHWKNX BUNagkax,
nepenbayvyeHnx JoroBopom:

(i) BBAXXKa€eTbCs HalaHO O4HOYACHO 3 YKJ1IageHHAM [1oroBopy CTOCOBHO KOXXHOI
nnaTi>XHOI onepaduii 3a npamum gebetom, nepenbayeHnm [orosopom;

(ii) BBaX>Xa€TbCA HAaAAHOK OAHOYACHO 3 YKJIaAEHHSAM iHWOro aorosopy 3 baHkoM 3a
npsaMmum gebetom, nepenbavyeHnM TakMM iHWIMM 4OrOBOPOM 3 BaHKOM, CTOCOBHO
KOXXHOT NAaTiXKHOT onepauii 3a TakuMm npsaMum gebetowm;

(iii) mo>xe 6byTn HagaHa B iHWOMY Nopsaaky, nepeabadyeHomy [lorosopom abo iHWMM
DOroBOopoM, yknaneHnum 3 baHKoM;

(3) wono iHWKX NNaTi>XKHUX onepauin - Moxxe 6yTn HagaHa:

(i) 3acobamum gucTaHuinHoro obcnyrosyBaHHs - 3a OOPMOID, TEXHOONIYHO
peasii3oBaHO0 y TaKin cUCTeMi, i 3 noaepxaHHAM nepenbadyeHnx Tako CUCTEMOO
BUMOI 00 NMOpsAAKY opopMAEHHS i HadaHHA Takoi 3roan; abo

(ii) y Burnapi enekTpoHHoro abo nanepoBoro AOKyMeHTa - A0 BigAineHHA baHKy, Wo
3pincHioe obcnyrosyBaHHsa KnieHTa, 3a popMoto, BCTaHOBJIEHO baHKoOM,
3aMoBHEHOro i MiANMCaHoro BiAMOBIAHO 40 BUMOI, YCTAHOBJIEHUX BHYTPILLUHIMMN
ANOKyMeHTaMun baHky.

3roga KnieHTa Ha BUKOHaHHSA naaTi>KHOI onepauil Mmoxxe 6yTn HagaHa i y ToMy pasi,
KOJIM paHille HaJaHa 3roda Wono Takoi naaTi>XHOI onepaduii 6yna BigK/MKaHa.

2.3.2. BigknnukaHHAa 3rogn

KnieHT Mo)Ke BigK/NMKaTW 3rofly Ha BUKOHaHHSA MNiaTiXKHOT onepakii:



(i) aKwo nnaTi>kKHa onepaduis iHiuinosaHa KNiEHTOM - WWNSXOM HadaHHS
PO3MNOPALXKEHHSA NPO BiAKJMKAHHA NAATIXKHOI IHCTPYKUT;

(ii) 3@ onepaui€to nebeToOBOro Nepekasy - WAAXOM HafaHHA PO3NOPAOXKEHHSA Y
BUrNagi eneKTpoHHOro abo nanepoBoro AoKyMeHTa o0 nigposainy baHky, wo
3pincHioe obcnyrosyBaHHsa KnieHTa, 3a popMoto, BCTaHOBIEHO baHKoM,
3aMoBHEHOro i MiANMCaHoro BiAMOBIAHO 00 BUMOI, YCTAHOBJIEHUX BHYTPILLUHIMMK
ANOKyMeHTaMun baHky.

2.4. Ak BaHK Hapa€ iHdopMaLilo NPO BUKOHAaHY NNAaTiXXKHY onepauiio?

2.4. HapaHHa baHKoM iHopMaUil KnieHTy nicns iHiuitoBaHHSA naTiXKHOI onepauil npo:
- JaTy i Yac OTPUMaHHA NNATIXKHOT IHCTPYKLT;

- AaTy | YaC NPUNHATTA 40 BUKOHAHHSA MNATIXKHOI iIHCTPYKLUIT;

- MPO BiAMOBY Y NPUNHATTI NAATIXKHOT IHCTPYKLiI 10 BAKOHaHHA (Y pa3i BiAMOBMW);

- BIiAOMOCTI, SIKi fal0Tb 3MOry MJaTHUKY iAeHTUQIKYBaTU BUKOHAHY MaTiXKHY
ornepauito Ta iHpopMaLito Npo oTpMMyBa4a (3a HAsABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy NMnaTipKHOI onepauii y BaJlOTi paxyHKY njiaTHUKa Ta Yy BasoTi NAATIXKHOI
onepauir;

- CyMYy BCiX KOMICinHMX BUHaropoAa Ta 360piB, WO YyTPUMaHi 3 NAaTHMKA 3a BUKOHAHHSA
naaTi>XHOI onepauil (3a HAasBHOCTI TEXHIYHOI MOXXJINBOCTI PO3Mip KOXXHOT KOMICINHOI
BMHaAropoam 3a3Ha4a€eTbCsA OKPEMO);

- KypC nepepaxyHKy iHO3eMHOI BasloTU (SKLWO NAATHUKY HafaBanCsa Nocayrm 3
BMKOHAHHSA onepauin 3 0bMiHy iHO3eMHOT BanoTK);

- faTy i YaCc NPUNHATTA 00 BUKOHAHHSA NAATIXKHOI IHCTPYKLUIil, A4aTy Ba/IlOTyBaHHS
30INCHIOETLCA Y (hOPMi BUMNCKKU 3 paxyHKY Ta/abo nnaTixKHIN iIHCTPYKUiT/KBUTaHLLT.

2.5. Po6ouun Ta onepauinHmn 4Yac baHKy, MaKCMMasibHMM YaC BUKOHAHHSA
naaTi>kKHUX onepauin

2.5.1. Pobo4ynn yac BigaineHb 3a NOCUIAHHAM Ha CaNTi.

OnepauinHnin Ta nicngonepauinHnuin 4ac NPUUOMY MAATIKHUX IHCTPYKLIN 3a
NOTOYHUMUN PaxXyHKaMu, WO HaJatoTbCA:

- onepauinHmm Yac 3 09:00 go 17:00;

- nicnaonepauinHmm vac: 3 17:00 go 22:10 - ansa 30BHiWHIX nnaTexis; 3 17:00 oo
23:45 - pna BHYTPIWHIX NaaTexis;

MicnaonepauinHum Yac (BUXigHi/cBATKOBI/HepoboYi OHi):

2.5.2. MnaTtexi, AKi NPUNHATI:


https://www.google.com/url?q=https://a-bank.com.ua/branches&sa=D&source=editors&ust=1688126182756302&usg=AOvVaw2mlZosmSdwQkyY-j-ud0Oy

2.5.2.1. npoTSarom onepauinnHoOro 4yacy, BianpaBAsaTbCSA OTPMMYBadaM B TON e
ornepauinHUM oeHb;

2.5.2.2. B nicnsonepauinHnin 4ac, BianNpaBastoTbCa OTPUMYyBa4YaM HaACTYMHOIrO
onepauinHoro oH4;

2.5.2.3. y BuXigHi, cBATKOBI, Hepoboui AHi, BioNpaBaATbLCA OTPUMyBavyaM HACTYMHOIro
ornepauinHoro aHsa (ogpasy nicasa BiAKpUTTSA onepauinHoro gHsN).

2.5.3. MakcuManbHUM Yac BUKOHAHHA NAaTKHUX onepawin:
- He nmi3Hiwe HacTynHOro onepauinHoro aHs;

- B 4acTuHI 34iNCHEeHHA NAaTKHUX onepauin 3 BAKOPUCTAHHAM €JIEKTPOHHUX
nnaTi>KHMUX 3acobiB - onepauii NPoBOAATLCS B PEXUMI peasibHOro 4acy.

2.6. IHchopMauia Nnpo Kypc nepepaxyHKy iHO3€MHOI BasloTU Ta METOAUKY MOoro
BU3Ha4YeHHSA

2.6.1. Kypc nepepaxyHKy iHO3eMHOI BaJIloTU BU3HAYAETbLCA MJATIXKHOK CUCTEMOIO Ha
MOMEHT 34iNCHEHHSA NMJaTiXKHOI onepauii/ @ Ha MOMEHT CNMCaHHA - baHKoM.

2.6.2. baHK 34iNCHIOE onepaLil 3 TOpriBJi iHO3eMHOI BaslOTO 3a KYpCcoM baHKy,
yCTaHOBJIEHUM ON15 BigNOBigHOro Buay onepauii, AKWwo CTOPpOHN He AOMOBUANCS MPO
IHLWN KypC.

2.6.3. Kypc nepepaxyHKy BKa3ylTbCs Yy MAaTiXXHOMY 3aCTOCYHKY baHKy abo Ha
FOJIOBHIN CTOPIHLUI OodiLinHOro canTty baHky.

3. fiki npaBuna 3AiMCHEHHA BaJIIOTHMX onepauin no KapTkax?

3.1. BunnaTta BXi4HOro nepekasy B iHO3eMHIN BaNlOTi 34INCHIOETLCS Ha MOTOYHUN
paxyHOK KnieHTa.

3.2. MNpwn HagXxoo)XeHHi KNieHTY KOWTIB B iIHO3eMHI BantoTi KnieHT gopydae baHky
34INCHUTM NpoAa>k iIHO3eMHOT BaJ1lOTU Ha BaJIlOTHOMY PUHKY YKpaiHu (gani - BPY) Big
imeHi KnieHTa 3 BigwkKoaoyBaHHAM baHKy BUTpaT Ha onnaTy 360piB, KoMicin Ta
BaApTOCTi HaAaHMX MOCAYr, WO Ai€ Ha gaTy i Yac nposBeneHHs baHKoM onepauil, i
3apaxyBaTn KOWTN Ha paxyHOK KriieHTa B HauioHaNbHIiN BasoTi N0 KypCy Kynisi
BastoTn baHKy, Lo BigobparkaeTbca B MobinlbHOMY AoOaTKy Ha AaTy 3apaxyBaHHSA
KOLWITIB Ha paxyHOK KnieHTa, B paMKax npaBun i pernameHTy pobotn Cuctemun
nigTeepo)xeHHs yron BPY.

3.3. Mpun cnncaHHi KowTiB y 3apybiHUX TOProBnx ToYKax B HaLiOHasIbHIN BanoTi,
TpaH3aKuil Ha cymy o 1000 rpH He KOHBEPTYITbCA 3a 0OMiIHHM KypcoM baHKa.
TpaH3akuii Ha cyMy Binbwe 1001 rpH - KOHBEPTYOTbLCA 3a YMOBaMU MiXKHapOAHOI
NNaTiXKHOI CUCTEMUN Y BaJIlOTY KapTpaxyHKY 3a 0OMiHHUM KypcoM A-baHky.

3.4. BaHK, 4OTPUMYIOYNCb BUMOI HOPMaTUBHO-MNpaBoBuX akTiB HBY, 3abe3neyye
BMKOHAHHA BXiAHUX Ta BUXIAHMX rnepeKkasiB B iHO3eMHIiN BantoTi KNiEHTIB 3@ YMOBW, WO
BOHWN He MoB'A3aHi 3 NiANPUEMHULLKOI, He3aneXXHo NpodecinHo Ta



IHBECTULINHOW AOianbHICTIO KnieHTiB. baHK 3ynnHAE (NoBepTa€e) BXiAHI Ta BUXIiOHI
rnepekasun B iIHO3EeMHIN BaNOTi Yy pa3i, AKLO € Migo3pa, Wo BOHW NMoB'A3aHi 3i
30iNCHEeHHAM AiSANbHOCTI, 3a60pPOHEHOI YNHHMM 3aKOHO4AaBCTBOM YKpaiHu (B TOMy
4YUCNi ane He BUKJIIOYHO: NnepeKkasn, NoB'a3aHi 3 opraHilaui€to, NpoBeAeHHSAM Ta
HaZaHHAM MOXXJIMBOCTI AOCTYNYy [0 a3apTHUX irop y Ka3uHO, Ha rpajibHUX aBToOMaTax,
KOMM'tOTEPHUX CUMynaTopax, Y OByKMEeKepCbKUX KOHTOPaXx, B iIHTEPAKTUBHUX
3aKslajax, B e/IeKTPOHHOMY (BipTyasibHOMY) Ka3uHO, Nepekasun, OTpUMaHi B
pe3ynbTaTi KyniBai Ta Npoga>y O4HI€l iHO3eMHOI BaJlloTK 3@ iHWY iHO3eMHY BasiloTy 3
MeTOK OTPUMaHHA NPUBOYTKY Bif 3MiHW BaNOTHOIO Kypcy (hopeKkcHi yroan),
€/1IeKTPOHHOIO BaJIlOTOIO.

3.5. Y Bunagky aKLWo Ha KOpUCTb KnieHTa Haginge noHan 2 BXigHI nepekasn B
IHO3EeMHIN BaNlOTi MPOTAroM KasieHAAapHOro Micsausa abo sKuWw,o cyMa pa3oBoro BXifHOro
rnepekasy B iHO3eMHIn BastOTi, WOO0 AKKMX (-0l) € nigo3pa, Wo BOHM He BiANOBiAal0Tb
¢hiHaHCcoBOMY cTaHy KnieHTa, abo AKLLO BXiAHI Nepeka3n B iHO3EeMHI BantoTi
HaaXo4AaTb HA KOPUCTb KiiEHTa cucTeMaTUYHO (NOHaA 2 naaTexXi NPOTSAroM MniB poky
nocnifib) Big 0AHOro naaTHUKa, KnieHT 3060B'A3aHnUn HagaTu baHKy OOKyMeHTW/
BiAOMOCTI Wo[0 CyTi BXiAHMX NepeKa3iB B iHO3EMHI BantoTi Ta OpPiEHTOBHOro obcary
OYiKyBaHUX Hagxon>XeHb. CTOPOHM Norogunun, Wo esieKTPOHHI AOKYMEHTN /
eJIeKTPOHHI Konil LOKYMeHTIB, nofaHi KnieHToM nicna aBTopu3alil 3a 4ONOMOroro
KaHaniB AncTaHuinHoro obcnyrosyBaHHS (B TOMYy YMUCi MeCeHO)KepiB Ta eNIeKTPOHHOI
MOLITN) € TAKNMU, LLO 3acBigyeHi KJIEHTOM NMPOCTUM eNeKTPOHHUM NignncoMm, Ta
3a/mnwarTbCcsa B baHKy Ha 36epiraHHi.

3.6. MNpn Hagxoo>XXeHHi nepeka3sy B iIHO3EeMHI BaNoTi B MeXax YKpaiHU Ha NOTOYHUN
paxyHoOK pi3n4HoI ocobun Big TpeTix ocib, baHK 34iNCHIOE MPOAaXK TaKNX HaAXOOXKEHb
Ha Mi>K6aHKIBCbKOMY BaJ/IlOTHOMY PUHKY YKpalHM Ta 3apax0BY€E FPUBHIO Big Npodaky
IHO3eMHOT Ba/IlOTU Ha NMOTOYHUN paxXyHOK KnieHTa B HauUiOHaNbHIN BanatoTI.

3.6.1. B pa3i Hagxoo)XeHHs iIHO3eMHOT BaslOTWU Big Hepe3unaeHTa Ha KopuUCTb KrieHTa
3@ JOroBOPOM MO3UKMU, WO rnepenbavyae BUKOHAHHA pe3naeHTaMmm 60oprosumx
3060B'sA3aHb Nepen Hepe3ngeHTaMn 3a 3aJy4eHUMU Big HEPE3ULEHTIB NO3NUKaMu,
KnieHT unm gopy4a€e baHKy 3L4iINCHUTM NpofaXk L€l BaJlOTN 3 NOM0 PaxyHKY B
iHO3eMHin BantoTi 6e3 HagaHHA 3a89BU Ha NPOL4AXK BaJIlOTU Ta 3apaxyBaTu KOWTU Ha
paxyHOK KnieHTa B HauiOHasbHIN BanoTi.

3.7. NlimiTn (0obMe)xxeHHsA):
o 0o 10 onepauin Ha geHb 3 NpoAa)ky BaJloTU Ha O4HOro KnieHTa;
o 0o 10 onepauin Ha AeHb 3 KyniBJi BaJlOTU Ha 0gHOro KnieHTa.
3.8. OcobnmeocTi SWIFT-nepekasis.

3.8.1. baHK Ma€ npaBo 3anpornoHyBaTn KnieHTaMm 34incHnTU BuxigHun SWIFT-nepekas
y iHO3eMHin BanoTi. B TakoMy pa3si, baHkK Hanpaense KnieHTy BignosigHe
nosigomneHHa abo Hagae BianoBiaAHMN Habip QyHKUIN.

3.8.2. KnieHT Ma€ npaBo iHiLiloBaTW PO3LYK Ta YTOYHEHHS BuxigHoro SWIFT-
nepeka3sy, 414 UbOro HeobxigHO HagaTW MOBHY Ta TOYHY iHoOpMaLito NO oaep>KyBayvy
KowTiB (HAMMeHyBaHHSA OTPMMYBa4a KOLWTIB, HOMEpP pPaxyHKY / KapTKun), BKasaTu
TOYHY OaTy BiAnNpaBJZIeHHS Nepekasy, No4aTKoOBY CyMYy Ta BaJlOTYy, HAMMEHYBaHHS
BiANpPaBHMKa KOLUTIB Ta HOMep paxyHKY / KapTKW.



3.9. OcobnmBocTi nepekasiB WesternUnion

3.9.1. KNiEHT Ma€e MOXXJINBICTb 34INCHNTM BXiAHI abo BUXiaHI nepekas3n B iHO3EMHIN
BastoTi Yepe3 cuctemy WesternUnion.

3.9.2. KnieHT popy4ae baHKy 34iMCHUTY onnaTy KoMicii cuctemmn WesternUnion 3rigHo
i3 TapudaMum nig Yac iHiyitoBaHHSA BUXIAHOMO Nnepekasy B iIHO3EeMHIN BaNlOTi WIAXOM
6e3akuenTHOro (40roBipHOro) CNMCaHHA KOWTIB 3 MOTOYHOIr0 paxyHKy KnieHTa B
HauioHasIbHIN BaNOTI.

4. AKWO He3roaeH 3 NaTi>KHOoIo onepaui€lo (TpaH3aKLWi€w) No KapTui?
OcKap>XeHHs naaTiXKHUX onepaLin

4.1. KnieHT Ma€e npaBo 3BepHYTUCA y baHK oNna nofaHHA 3annTy Ha OCKap)XeHHS
TpaH3akLuil, npoBefeHol Yepe3 Mi>XXHapoHY NAATIXKHY CUCTEMY, Y TEPMIH,
BCTaHOBJNIeHUN Mi>KHapO4HOI MNAAaTI>)XKHOK CUCTEMOIO, @ CaMe - He ni3Hiwe 40 aHiB 3
MOMEHTY NpoBefeHHSA TpaH3aKLUil. Y BAHATKOBUX BUNMaAKax baHK MoXe BiAMOBUTU Y
BeAEHHi NpeTeH3inHoT poboTn MO TpaH3aKLUil KNIEHTA, AKLLO0 Taka MOXXJIMBICTb
BiACYTHS TE€XHiI4YHO, 3rigHO 3 NnpasuaaMmu MixKHapoAHOT NIATIXKHOI CUCTEeMN.

4.2. NogaTn 3a8BKY Ha NMOBEPHEHHS KOLWTIB 3a 30iMHOI0 onepaLli€to KIIEHT MOXe,
3BEpPHYBLUUCH Y ByAb-AKWUA 3pYyYHUIN KaHan 3B'a3Ky (BigaineHHs baHky, chat-online
nigTpumky abo 3a TenedoHoM 7776 (6€3KOWTOBHO Mo YKpaiHi).

4.3. CyMa KOMICil 32 OCKap>XeHHS PU3NKOBUX TPaH3aKLiN € (DiKCOBAaHOI Ta CKMlafae
750 rpH 3a 1 (0ogHYy) TpaH3aKUIitO, HE3ANEXXHO Bif CyMU Ta KiJIbKOCTI TpaH3aKLUin.
PVU3MKOBICTb TpaH3aKLii BU3HAYaETbCS pilLEHHAM BaHKYy.

4.4. BaHK Ma€ npaBo yTpUMaTn KOMICito 3 KapTKn KrliEHTa 3a OCKap>XeHHSs onepadii y
ANCNYTHUX LnKnax nepegapbitpaxk, apbiTpa>kHnn Yapa>xbek, apbiTpark, KOMMIa€eHC
Mo NAATKHIN KapTui npu 3BepHeHHI baHKy 0o Mi>XKHapoa4HOI NiaTiXKHOI cucTemMn y
BUMNaAKy, AKLLO OCKap>XeHHs Takol ornepauil 3a nonepefHiM NPOrHO30M € PU3NKOM
36uTKy ona baHky. CyMa KOMICiT yTPUMYETBCA 3 KAPTKU KJIEHTa 3a nonepeaHim
NOrog>KeHHAM Yy BUNnagky niaTeepa)XeHHs 30UTKy, po3MipoM, WO PaKTUYHO
NOHeceHNn baHKOM.

4.5. KNiEHT Ma€e NnpaBo Ha OTPMMaHHSA BiALWKOOYBaHHSA 3@ OCKap>XeHy baHKOM
onepauito y po3Mipi Ta 3a KypCoM NeEPBUHHOr0 CNMUCaHHSA, ane He binble 3a cymy,
OCKap>XeHy (niaTeepa>eHy) B Mi>KHapoAHUX NAATIXKHUX CUCTEMAX.

4.6. 3BepHYBLUNCb 00 baHKy 3 3anNNTOM Ha OCKap>XeHHSA TpaH3aKLUuil, KNiEHT gae 3roay
Ha NpeacTaB/IeHHS CBOIX iHTepeciB Yy MiXXHapoOHUX NAATIXXHUX CUCTEMAX LUISAXOM
HafdaHHA HeobXiaHOT AOKYMeHTauil Big iMeHi KJlieHTa.

4.7.Y pa3i BusaBneHHa baHKoM onepauin, Ski 0ynn nposeneHi 3 NOpyLEHHAM Npasun
nnaTi>xHUX cnctem (Mastercard, VISA, NMPOCTIP Ta iH.) 3a AOMNOMOrot esIeKTPOHHUNX
nnaTi>KHUX 3acobis, KnieHT Hapgae ceoto 6e33anepeyHy 3rogy Ha BegeHHs baHKOM
npeTeH3inHOI pobOTN 3 METOI OCKaP)XXEHHS TaKnx onepaLin.



4.8. KnieHT 3060B'A3aHUN HagaTu Ha BMMoOry 6aHKy BCi 0iHAHCOBI AOKYMEHTH, L0
NiATBEPOXYIOTb PaKT 34INCHEHHA TpaH3aKuil. 3a BMMorotw baHKy - HagaTu
JINCTYBAHHS 3 TOProBO-CEPBICHOK TOYKOM, WOA0 OTPUMaHHSA ToBapy 4u nocayr. Mpwu
LLbOMY, 3araJsibHa KiJIbKiCTb YCiX CTOPIHOK 3anuUTy Ha OCKap>XeHHA TpaH3akuil KnieHTa
(LOKYMeHTYy) He Ma€ nepeBuLLyBaTn 15 ognHULb.

4.9. Y BnnagKy, AKWO KiJIbKiCTb YCiX CTOPIHOK 3annuTy Ha OCKap>XeHHS TpaH3aKLuii
nepeBuLLy€E A0NYCTUMY, BKa3saHy y NyHKTi 3.8, 6aHK Ma€e npaBo yTpuMaTu 4O0OATKOBY
KOMICito 3a BignpaB/sieHHA HAOHOPMATUBHOIO JOKYMEHTY Yy Mi>KHapoAHY niaaTiXKHY
CUCTEMY BapTICTIO 1 €BPO = 1 CTOpPiHKa 3@ KOXKHY CTOPIHKY OOKYMEHTY.

4.10. Y pa3i npoBefeHHA WaxXxpancbKMX onepaLwin no KapTui 4yepes MixxHapoaHy
nnaTi>xHy cnctemy, KnieHT 3060B'a3aHnn 3BepHyTUCA y baHk ona 6/10KyBaHHS KapTKuK
He ni3Hiwe 5 poboynx OHIB 3 AaTW NpPoBeAEHHS onepauil Ta iHiuitoBaTW 3annT Ha
NOBEPHEHHS KOLUTIB.

4.11. TepMiH onpaLoBaHHS 3anNnTiB HAa NOBEPHEHHS KOLWTIiB 3a 36inHMMK onepauismum
CKknapae o 55 gHis. Y Bunagkax, Kosm no oiHaHCOBUX NpeTeH3issX oTpMMaHa BigMOBa
Ta iCHY€E HeOBXiAHICTb Y NPOAOBXEHHI LMKy OCKAPXXEHHS, e TepMiH Moxxe ByTun
36inbweHnn oo 180 AHiB BiANOBIAHO A0 NpaBu Mi>XXKHapOAHUX NAATIXKHUX CUCTEM.

4.12. baHK Ma€ NpaBo BIAMOBUTWN B OCKAPXXEHHI NMaaTi>XXHOI onepauii, SKLO:

- BOHa npepg'ssieHa nicnga crnamey CTPOKY, BCTAHOBAEHOro UMM YMoBaMu a4
OCKap>XeHH$ 34iNCHeHOol onepauil;

- wono Kowmicii (lomica4yHoro nnaTtexy, wrpady), HapaxosaHol baHkoMm, nicns
3aKiHYeHHSA TPbOX POKIB 3 OHSA Il HApaxXyBaHHSA (CNUCaHHA);

- A28 OCKap>XeHHSA onepauii KNiEHTOM HaJaHO HeoCTaTHbO iH(hbopMaLil Ta KJEHT He
BUXOAUTb Ha 3B'S130K 3 bBaHKOM NpPOTAroM TpbOX AHIB 3@ KOHTakTaMu, o 6ynin
BKa3aHi y baHky;

- lWoO0 onepauin, sigHeceHnx baHkoM oo KaTeropil cymHiBHUX (MCC 6538, 6536,
8999, 6012, 4829, 6051, 5999, 7995, 6211, 7399, 8999, 7994);

- LLOA0 onepauin ogHIiel KaTeropil, AKLO KiNbKiCTb NnepeBuLlye 15 onepauin;

- Ha KapTLui KNiEHTa BiACyTHA HeobXigHa cyMa KOMiIcil, BKa3aHa y po3gini 3.11, wo
nonepenHbo 6/10KyeETLCA BAHKOM 40 OTPUMAHHS pe3ysibTaTy MO OCKAPXXEHHIO
TPaH3aKUil;

- AN OCKap>XeHHSA onepauii KNiEHTOM HaJaHO HeJoCTaTHbO iH(hopMaLil Ta KJEHT He
BUXOOUTb Ha 3B'A30K 3 baHKOM 3a KOHTakTaMmu, Wwo bynn BkasaHi y baHky.

4.13. baHK He Hece BiANOBIAANILHICTbL 3a (PiHAHCOBI onepaLii Ta Ma€ NpaBo Ha BiAMOBY
Bif, IX OCKap)XeHHSA Yy BUNnagky, kKWo AaHi KapTKU Ta TUMYacoBi Maposi cTanu Bigomi
iHWWM ocobam BHacNiAOK HECYMIHHOIMO BUKOHAHHSA KNIEHTOM YMOB iIXHbOIO
36epiraHHs i BUKOpuUcTaHHA Ta/abo npocnyxoByBaHHA abo nepexonsieHHs iHhopMaLil
Yy KaHanax 3B'A3Ky Nifg 4ac BUKOPUCTAHHA LUX KaHanNiB.

4.14. 3a po3rnan baHkoM npeTeHsin KnieHTa WwWoh0 OCKap>XXeHHSA ornepauin Ta
NpeacTaBHNLTBO iHTepeciB nepen MixxHapogHoto MnaTixxHoto Cncrtemoto, B



pe3ynbTaTi YOro ocrnoptoBaHa ornepawis He CKacoBYETbLCS, KNiEHT cnnavye baHky
KOMICit0 3a pO3LWWYK (3anunT), aHyJIl0BaHHSA nepekasy y po3Mipi 3rigHo 3 Tapudamn .

4.15. baHK Ma€ NpaBo yTpMMATU KOMICiO 3 KapTKM KNnieEHTa 3a 0CKap)xeHHA onepauil
NO NNaTiKHIN KapTui Npu 3BepHeHHi baHKy 00 MiXKHapo4HOI NAaTiXXHOI cMcteMu y
BUMAaOKY, AKLLO OCKap>XeHHS TakKoi onepauil 3a nonepegHiM NporHo3oM € pU3NKOM
36uTKy 0na baHky. CyMa KOMICIT yTPUMYETbLCA 3 KapTKWU KJliEHTa 3a NnonepeaHim
NOrOA>KEHHAM Yy BUNaAKy nigTBepaXeHHs 36uTKy, po3MipoM, Lo haKTUYHO
noHeceHnin baHKoM.

4.16. Y Bunagky, Koam 3a pesysibTaToM po3rnsany npeteHsil KnieHTa ocnoptoBaHa
onepawia ckacoByeTbCSA, baHK 3apaxoOBye€E rpoLoOBi KOLWTU Ha MOTOYHUW PaxXyHOK
KnieHTa y Cymi ckacoBaHOI ornepadii Ta KoMicii 3a po3rnag 6aHKoM npeTeHsil woao
OCKap>XeHHA KnieHToM onepauin 3a NaaTi>XHOK KapTKOolo.

4.17. lNoBepHEHHA CyMU BigLWKOAYBaHHS 3a OCKap>XeHy baHKoM onepauito
3LINCHIDETLCA Ha KapTKYy, 3 AKOI NpoBoausacs onepauis.

4.18. Y pa3si, akwo KnieHT npoTtaromMm 120 aHiB 3 MOMEHTY 34iNCHEHHSA onepaLii He
3a8BUTb BUMOI HA OTPMMaHHA CYMW BiLLKOAYBaHHSA 3a oCKap>XeHy baHkoMm
onepauito, baHKk Ma€ NnpaBo Ha BMHaropody 3a NpoBeAeHHS npeTeH3inHol poboTun B
PO3Mipi OCKap>XyBaHOI TpaH3aKLuil.

4.19. baHK Ma€ NpaBo Ha BJIACHUIN PO3Cyn NMPUUHATW pilLeHHS Wo40 3apaxyBaHHSA
FPOLWOBUX KOLUTIB Y pO3Mipi ocKap>xyBaHoi Onepauii Ha NOTOYHUI paxyHOK KnieHTa
00 MOMEHTY po3rnsany rnpeteHsii y Mi>XKHapo4HIM NAaTiXKHIN CUCTEMI, BUXOOA4N 3
OLIHKW pU3KKYy Ona baHKy. KNieEHT oTpuMye BiAMNOBIAHY NPONO3uLIit0 Yepes
ANCTaHUINHI KaHann obcnyrosyBaHHA. MakCcMManbHa CyMa TpaH3akuii ons
AOCTPOKOBOIro 3apaxyBaHHsa cTaHoBUTb 30 000 rpH.

4.20. KNnieHT NOBMHEH AaTK 3rogy Ha AOCTPOKOBE 3apaxyBaHHA KOLUTIB N0 ANCIYTY.
PernaMeHT 3apaxyBaHHS CYMU Ha MOTOYHUIN PaxXyHOK KnieHTa 3 MOMEHTY OTPUMAHHSA
3roau - 3 (Tpu) pobodi aHi.

4.21. Y BMnagKy, KOnav 3a pe3ysibTaToM po3rnany npeTeHsii oTpuMaHa BiAMoBa Y
NoOBepHEeHHI KowTiB, KNieHT 3060B'A3y€eTbCA NOBEPHYTM baHKy nonepenHbLOo
3apaxoBaHi FPOLLOBI KOLWTW Ta CMJIATUTM KOMICIIO 3@ pOo3rnsan npeTeHsii 3rigHo i3
Tapudamun.

4.22. baHK Ma€ NpaBo BiAMOBUTU B OCKap>XeHHi NAaTi>XHOI onepaduil, SKwo, 3a
pe3ynbTaToOM NPoBeAEHHSA PO3CAiAyBaHHA No 3annTy [epxaTena KapTKu Ha
OCKap>XeHHs TpaH3akuii, byna BusBaeHa ogHa 3 HAaCTYMHUX O3HaK:

- TPaH3aKLUif BU3Ha4YeHa K pU3MKOBa;

- BUMOra Cro>Xmeada HenpasoMipHa abo BCTaHOBJ/IEHA HEMPUYETHICTb MepYaHTa
(ekBanpa) 00 BUHUKHEHHSA CMipHOI CUTYyaUil;

- Nigo3pisia TpaH3aKUiHa aKTUBHICTb NO paxyHKY [lep>kaTens KapTku;

- 3JI0BXKVUBAHHSA MOXXJIMBICTIO OCKap>XeHHSA onepaLin.

5. filka nepepba4yeHa BignoBiganbHICTL?



5.1. KNnieHT Hece NOBHY BiAMOBiAa/IbHICTb 3a HECAHKLIOHOBaHE OTPUMaHHSA rPOLLOBUX
KOLUTIB 3 paxXyHKy TpeTiMn ocobamu, B pasi AKLLO noro Aii abo be3fisanbHICTb
Nnpu3BeNn 00 BTPaTU eIeKTPOHHOro niaaTi>KHoro 3acoby, po3ronoweHHto NMiHa abo
iHLWOI iHbopMaUil, AKa Aa€E MOXXJINBICTb iHiLitOBaTW NAaTiXKHY onepauito.

5.2. KnieHT Bignosigae 3a onepauii 3 KapTkamu, y TOMy YUCAi 3 TaKUMU, WO HaOaHi
baHkoMm noro fosipeHnm ocobam. HeoTpuMaHHA BUNUCKKN abo HECBOEYACHEe
OTPUMaHHS He 3BiNIbHAE [lep>XaTens BiA BUKOHAHHSA CBOIX 3000B'A3aHb 3a [loroBOpOM.

5.3. baHK He Hece BignoBiAanbHICTb Nnepen KNiEHTOM 3@ BUHUKHEHHSA KOHGNIKTHUX
CUTYyaLin no3a chepoto Noro KOHTPOJILO, NOB'A3aHMX 3i 360aMum y poboTi cnctem
onnaTun, po3paxyHkiB, 06pobku i nepenadi naHMX, a TaKoX, AKLWO KapTkKa He byna
NPUNHATa A0 onjaTu TpeTiMu ocobamu.

5.4.Y Bnnagky aKwo KnieHT Hapae€e 3roay Ha 34iMCHeHHA onepauin 3 KapTkamu abo
HaHECEeHMMMN Ha HUX OAaHMMMN Mo3a NnoJsieM Noro 30py, BiH HeCe NMOoBHY BiAMOBIAAIbHICTb
3a IXHE MOXXJINBE LWaxpanCbKe BUKOPUCTaHHSA Hagani. baHK He Hece BiANOBIAa/IbHICTb
3a onepauil, Wo CynpoBOAXYIOTbCA NpaBuabHNM BBeaeHHAM MNIHa abo HaHeceHnMHK
Ha KapTui gaHuMu.

5.5. KnieHT Hece BigMoOBiAaNbHICTb 3a BCi onepauil, Wo CynpoBOAXXYIOTbCS
aBTOpU3aLi€o, BKJOYaAK4YM onepadii, Wo CynpoBOOXYIOTbCA NMPaBU/IbHUM BBELEHHAM
HaHeCeHMX Ha KapTui AaHUX, 40 MOMEHTY 3BepHeHHs KnieHTa no baHky Ta
6710KyBaHHA KOLWTIB HA KapTpPaxyHKY i 3a BCi onepaduil, ki He CyrnpoBOOXYOTbCS
aBToOpu3aLUi€lo, 40 MOMeHTY nocTtaHoBKU KapTku B CTOTM-JINCT nnaTi>XHOK CUCTEMOIO.

5.6. KnieHT Hagae€ CBOIO 3roay Ha Te, WO 3a 3aMOBYYyBaHHAM Npu Buaadvi KapTku baHk
6710KYE MOXKIUBICTb BUKOPUCTAHHA KapTKn y Mepexxi IHTepHeT, a TakoX npu
30iINCHEHHI PU3MKOBKUX ONepaLuin y KpaliHi Ta 3a KOpA4OHOM.

5.7. KNi€EHT rapaHTYE, WO Npn NpoBefeHHi nepekasy He byae 3[incHoBaTU iHBECTUUIl
32 KOPAOH WJSAXOM NnepeKasy KOLWTIiB B iIHO3EMHIN BaJIlOTI/TPUBHI HA paxXyHOK
Hepe3naeHTa, BiAKpUTUN B YKpaiHi Ta/abo 3a KoOpAoOHOM, KWO 06'eKT iHBEeCTMUIl Ta/
abo npopaBeub-HEPE3NOEHT LbOro 06’eKTa Ma€e peecTpauito/MiCcLe3HaxXooXeHHs/
Micue NpoXXMBaHHSA B AeprKaBi (lopucankuii) akux sigHeceHa KabiHeTom MiHicTpiB
YKpaiHn 0o nepeniky odopHmnx 3oH Ta/abo Bu3HaHa BepxoBHoW Paaoto YKpaiHu
AEep>XKaBolo-arpecopomM/nep>XaBoto-oKynaHToM, Ta/abo He BUKOHYE Y HEHANIEXXKHUM
YMHOM BUKOHYE peKoMeHJauil MbKHapOAHUX, MiXKYPALOBUX OpraHi3auin, 3afiaHux y
cthepi 6opoTbbu 3 neranizaui€to (BigMMBaHHAM) OOXOAIB, OAEPXKAHUX 3/IOYUHHUM
LwnAxom, abo piHaHCYBaHHAM Tepopu3My 4um piHaHCYBaHHAM pPO3MoBCOOXKEHHSA 36poi
MaCOBOIr0 3HULLEHHA.

5.8. IHbopMauisa npo wTpadwu, NeHi, Wo 3aCTOCOBYIOTLCA A0 0bpaHOl KOpUCTyBavyeM
NAaTiXKHOI MOCAYrn, Ta MeTOAMKa 1X 0b4ncneHHs BUKNageHi B po3aini 8
«BignoBiganbHICTb CTOPIH» 3arasibHUX MOJIOXKEHb LKUX YMOB.

6. fika nepepnbayeHa B3aemopaia BaHKy 3 KnieHToM y pasi 3aiiCHeHHA
NOMMUJIKOBUX, HEHAJIeXXHUX NNaTi>KHUX onepauin, 3arpo3m besneui BUKOHAHHA
nnaTi>kKHoi onepauii abo nigo3pm waxpancrea (Lwaxpancrea)?



6.1. KNi€eHT, y pasi 3a4iNCHEHHSA NOMUNKOBUX, HEHANEXXHNX MNATIXKHUX onepauin,
BUSBNIEHHS 3arpo3un be3sneui BUKOHAHHSA NaaTiXXHOI onepauii abo nigo3pu waxpancrea
(waxpancTBa) NOBUHEH 3BePHYTUCA 00 baHKy 6y abSKUM 3py4YHUM nomMy cnocobowm,
30Kpema:

- 3BepHyTuUCA 0o baHky 3a TeneoHaMun, 3a3Ha4YeHUMUN 3@ MNOCUJIAHHAM;

- ANCTaHUinHMMN KaHanaMmu obcnyroByBaHHSA (Y4epe3 ABank24);
- 3a1LWNTN 3BEPHEHHSA nNpu ocobucTomy Bi3nTi y Byab-ake BigaineHHsa baHky.

6.2. 3BepHeHHA KriieHTa 0o baHky OyayTb pPO3rfifsHYTi B HANKOPOTLUMA TEPMiH ane He
nisHiwe 180 AHIB 3 MOMEHTY 3BEPHEHHS LWOA0 3BEPHEHbL CTOCOBHO Nigo3pwn
LlaxpancTea (Lwaxpancrea).

6.4. Y pasi, aKwo y baHky € noTpeba B yTOYHEHHI iH(bopMaLiii CTOCOBHO 3BEPHEHHS
KnieHTa WoA40 MOMUKOBUX, HEHANTEXXHUX MNATIXKHMUX onepaLlin, BUABNEHHS 3arpo3n
6e3neui BUKOHaHHSA nMaaTi>XHOI onepauil abo nigo3pu waxpanctea (Waxpancrea),
BaHK 34iNCHIOE B3aEMOLito 3 KNIEHTOM ANCTAHUINHUMMN KaHanaMn ob6CyroByBaHHS
(Bineon3BiHOK, 3BepHeHHSA Yepe3 ABank24, meceHa>Xepwu TOLLO).

6.5. Y pa3i, akwo y baHKy € nigo3pa Wwoao MoOMUIKOBUX, HEHANIEXXHUX MAATIXHUX
onepauin, BUABNEHHSA 3arpo3un be3neui BUKOHaHHSA NaaTi>XHOT onepauil KnieHTa abo
nigo3pu waxpancTea (Waxpanctea) KnieHta abo 3 6oky KnieHTa, baHK BCTaHOBJIIOE
3B'A30K 3 KnieHTOM KaHanamu AucTaHuinHoro obcnyrosyBaHHA abo iHWNMU
KaHasflaMu 3B'SA3KY, 3 MeTO OTpuUMaHHA Big KnieHTa iHpopMauil Ta/abo OKyMeHTIB
ONs Hane)XXHol nepesipkn KnieHTa.

6.6. Npwn 30iNCHEHHI 3ax0A4iB, WO BXOAATb 00 HasNIeXXHOI nepeBipkn KrnieHTa, baHK MaE€
NpaBo BCTaHOBAOBATU 3B'A30K 3 KNiEHTOM KaHanamMn AUCTaHUINHOIO
obcnyrosyBaHHS, 3 METOIO OTPUMaHHSA Bif KnieHTa iHopMauil, nosscHeHb Ta/abo
OOKYMEHTIB N0 CyTi piHAHCOBMUX ornepauin.

Mpwn 34iNCHEHHI 3ax04iB, WO BXOOATb 40 Hasle)XHOI nepeBipkn KnieHTa, BaHKOM MoXe
6yTn norog)xeHo 3 KNiEHTOM NMoBEepPHEHHSA HEHANIEXXHOro naaTexy. MNpn HasBHOCTI B
BaHKy MOoTMBOBaHOI NiAO3pwn, WOAO CNPOON/HAABHOCTI WaxXpanCbKNx Lin 3 6OKy
KnieHTa baHKy Mo BigHOWeEHHIO A0 iHWnx KnieHTis, baHkoM Mo)xe by Tu iHiLinoBaHe
MPUNNHEHHSA AiN0BUX BiAHOCUH 3 KJTIEHTOM.

2.1.3. NpaBa Ta 060B's13kK

1. flki moi npaBa?
1.1. KnieHT Mae€ npa.o:

1.1.1. CaMOCTINHO po3nopAaaaTUCS KOLTaMN Ha CBOIX PpaxyHKaX, AOTPUMYHOYUNCH
BMMOI YHHOI0 3aKOHOA4ABCTBaA YKpalHu Ta [Jorosopy.


https://a-bank.com.ua/contacts

1.1.2. OTpumyBaTK iHhOpMaLLito NPOo NPoBeAeHI 3 BUKOPUCTaHHAM lMnaTi>XHOT KapTKu
onepaduii yepe3 AncTaHuinHe obcnyroByBaHHs, Nicaa nposeaeHHs baHKoM npouenypu
ineHTngikauil Ta ayTeHTUgikauil KnieHTa.

1.1.3. HapaTtu no baHky BigNOBiAHY 3asBY LWOA0 BCTAHOBJIEHHS, 3MEHLUEHHS,
36inblWIEHHS Y1 aHYIIOBAHHSA NiMITY KpeanTyBaHHS;

1.1.4. 1oCTPOKOBO Noracutun KkpeauT Ta/abo 3aboproBaHicTb 3a HUM. MNpu
AOCTPOKOBOMY MOBHOMY MOralleHHi 3aboproBaHoOCTi KNiEHT NOBUHEH BpaxyBaTu CyMy
HapaxOoBaHMX MPOLEHTIB y po3paxyHKoBOMY nepiodi. CyMa HapaxOBaHUX MPOLEHTIB 3a
KOPUCTYBaHHSA KPeAUTOM Yy pO3paxXyHKOBOMY Mepiofi BKa3y€eTbCA Y 3aCTOCYHKY
ABank24.

1.1.5. Ockap>xyBaTu Oyab-aKi onepauii, 3a3Ha4YeHi y BUNUCLI NPO CTaH PaxyHKY B
CTpOKW, NnependbayveHi posginom 2.1.2. lorosopy, LWISAXOM HafJaHHSA MMCbMOBOI 3a5BU
0o BigaineHHsa baHky abo 3a 4ONOMOroto KaHaniB AUCTaHUinHoro obcnyrosyBaHHs. Y
BUNaAKy Henpen'ssBJIeHHS MMCbMOBOI NMpeTeH3il B baHK 3a BKazaHMMKM Yy BUNUCL
onepauisMun y 3a3Ha4YeHUN CTPOK, BKa3aHi y BUNUCL onepaLlii BBa)KaloTbCs
nigTBEPOXKEHNMU Ta NOrogXXeHNUMN KiEHTOM i BiACYTHI nigcTaBn WOAO0 1X
NO4aNbLIOr0 OCKaAPXXEHHS.

1.1.6. MNMoBigoMnsATKM baHK NPO BCi BUABNEHI HETOYHOCTIi abo NOMUAKN Yy BUMNUCKAX 3
NOTOYHOro paxyHKy KnieHTa Ta iHWMX OKyMeHTax abo Npo HEBM3HAHHA
(HenigTBEPAXXEHHSA) NiACYMKOBOIro CaslbAo 3a MNOTOYHUM paxyHKOM KJliEHTa He
Mi3HiLWe HAaCTYNHOro gHA 3 AHSA IX OTPUMaHHA.

1.1.7. KnieHT Ma€ npaBo NpumMaTK y4acTb B CrieuiasbHUX Nporpamax Ta/abo akuisx,
AKi npoBoaAnTb baHkK, wo nepenbayatoTb OTPUMaHHSA Big baHKy BUHaropon, B TOMy
YUCANi Y rpoLOoBIN YOpPMi.

1.1.8. Jopy4nTn baHky 3abs0KyBaTM KOLWITH, WO 3HAXOAATbCA Ha BiANOBIAHOMY
PaxyHKY, 3BepHYBLUNCb 00 baHKy ocobucTo abo 3a TenedoHamm 7776 (6€3KOLWTOBHO
3 MobBinbHUX B Mexxax YKpaiHun), +380567220555 (gns A3BiHKIB 3-3a KOPAOHY).

1.1.9. Oopy4aTun baHKy 34iMCHIOBATY NiaTexi 3 paxyHKy BiAMNOBIAHO A0 iHWNX yrog.

1.1.10. 3BepHyTUCA B baHK oo BignineHHsa abo Yyepes AUCTaHUINHI KaHanw
ob6cnyroByBaHHSA A8 3MiHU HAaCTYMHUX MiMITIB | 0bMe)XeHb:

- NiMIT Ha ogep>XaHHS roTiBKN B MeXaxX BJIaCHUX KOWTIiB Ha KapTui (KapTkam)
NPOTAroM Micsaus, TUXHSA, odu;

- NiMIT Ha 30iNCHEHHS onepauin y ToproBefbHin/cepBiCcHIN Mepexxi no KapTui
(KapTkam) npoTarom micsaus, TUXHSA, nobu;

- 3arajlbHUN NiMIT Ha 34iMCHEHHA onepauin no KapTtui (KapTkam) npoTaroMm micaus,
TUXKHSA, obw.

1.1.11. 3amMoBUTKU iIHOMBIAYaNbHNI ON3alH KAapPTKX 3a gonomMorot goaaTtky ABank24
i3 rpadpiyHMM 306pa>keHHAM Ha Hin hoTorpadii Ta/abo iHWKX norotunis, embnem,
306pakeHb KnieHTa (mocnyra gocTynHa ANS eN1eKTPOHHOro raMaHusa Ta AonaTKa
ABank24).



1.1.12. OTpumaTun 6e3KOLWTOBHY TUMNOBY O0BIAKY NO paxyHKY, CAaMOCTINHO
chopMyBaBLUM A0BIAKY Y ANCTAHLUINHNX KaHanax obcnyroByBaHHA abo 3aMOBUTY
0ohOpPMSIEHHA HETUMOBOI AOBIAKM 3@ BIACHUMUW NMapaMeTpaMn 3BEPHYBLUNCL A0 baHKy,
BApTICTb OPOPMAEHHA HETUMNOBOI A0BIAKN CTaHOBUTL - 500 rpmBeHsb.

1.1.13. 3BepTaTunCa 4epes AUCTaHUINHI KaHann baHKy 3 MeToto B6/10KyBaHHSA KapTKN,
3abnokyBaTu KapTKy B ABank24 camMoCTiNHO, Yepe3 KoN-UeHTpP (3ab1oKyBaTh KapTKu
Ta 4OCTYN A0 HUX) Y BUMAAKY NiAo3pu BTPATK MAATIXKHOIMO iIHCTPYMeHTY abo
3aBOJIOAIHHA MAATIXKHUM IHCTPYMEHTOM.

2. ki moi oboB'a3ku?
2.1. KnieHT 3060B'A3yeTbCA:

2.1.1. NorawaTn 3aboproBaHicTb Ta onsavyysaTn nocnyrn baHky B noBHoMy 06cA3i
BiANOBIAHO 0 [loroBopy, B TOMY 4YUCAi B pa3i Npen'sB/eHHs npeTeHsin no 3pobneHunx
onepauiax 40 MOMEHTY MPUUHATTA OCTAaTOYHOIO PilleHHA WOoa0 3a40BOJIEHHS TaKNX
npeTeHsin.

2.1.2. KoHTpostoBaTN AOTPUMaAHHA BCTaHOBJIEHOr0 KpeanTHOro nimiTy.

2.1.3. KoHTpoatoBaTK BCi onepauil, Wo 34iINCHIOITbLCSA 3a MiaTiXKHUMK KapTKaMu, i
3BipATK CBOI AaHi 3 getanamm Kpeaunty (B MNMacnopTi kpeauTy). Y pasi He3roamn 3
iHpopMaLui€to, Bka3aHot B feTanax Kpegnuty, KnieHT 3060B'a3aHnin npotarom 20
(oBaguUATN) KaNleHO4APHMX OHIB 3a8BUTWU NMPO CBO He3roay B baHkK. icnsa 3aKiH4YeHHS
BULLE3a3HAYeHOro TepMiHy Npun BiACYTHOCTI npeTeH3in Big KnieHTa iHopMauisa B
netanax Kpeanty BBa)KaeTbCA MiATBEPOAXEHO KNIEHTOM.

2.1.4. Y pa3i komnpoMeTauii Ta / abo BUKopucTaHHA MnaTi>XHOT KapTKu abo i
pekBi3nTiB abo MobinbHoro noaaTtky, AGOHEHTCbKOro HoMepa abo ABOHEHTCbKOIro
npucTpoto 6e3 3roam KnieHta KnieHT 3060B'A3aHMI HEFANHO NiCNS BUABNEHHS
3a3HavYeHnx (pakTiB NOBILOMUTM NPO HNUX BaHK.

2.1.5. NpepcTtaBnaTn Ha nepluy sBuMory baHky BiAOMOCTiI Ta AOKYMeHTU (Konit),
HeobXxiaHi oNa NpoBeAeHHS po3caigyBaHHA MO ocnoptoBaHUM abo CyMHIBHUM
orepauisam 3a paxyHKaMun KJeEHTa.

2.1.5.1. Y pa3i, konu B pe3ynbTaTi npoBeaeHoro baHkom po3cnigyBaHHA byae
BCTAHOBJIEHO, WO KnieHTom abo nos’sisaHuMM i3 KnieHToM ocobamn 6ynm BYMHEHI
CYMHIiBHI (Wwaxpanceki, fraud) onepadii, B pe3ynbTaTi AKX Mi>KHapOoOHO NAaTi>XXHOI
cuctemoto byna npea’sasneHa A0 CMCaAaHHA CyMa CYMHIBHOI (LWwaxpancbkol, fraud)
onepaduil, Wwo npuseesio 0o piHaHCOBUX BUTpPaAT baHKy, NoB’A3aHUX 3
ONpoTeCcTYBaHHAM KNIEHTCbKOI onepauil (B TOMY YUCJIi, afie He BUKJIIOYHO crnJaTa
BaHkoM Kowmicin Dispute administrative fee, hosted handling fee Ta camoi cymu
TpaH3aKLUil), abo B pa3i 3asBaeHHS onepauil eMiTeHTOM A0 Mi>XXHapoAHOI NNAaTIXKHOI
cucTemm €K waxpancbkoi (fraud) onepadii, abo 4yepes MixkHapoaHy NaaTi>KHY
cuctemy byno npen'sasneHo o baHky request (HeiHaHCOBY onepauito), WO NpM3Beso
00 30uTKiB BaHKy (NOB'A3aHUX 3 CYMOO TpaH3aKLUil, ONpoTeCcTyYBaHHAM KJIEHTCbKOI
onepaduil, cnnatoto baHkoM Kowmicin Dispute administrative fee, hosted handling fee),
To KnieHT popy4a€e baHKy 34iNCHNTK NOKPUTTA piHAHCOBUX BUTPAT Ta /abo 36uTkis



BaHKy wnsaxom besakuenTHOro (4OroBipHOro) cnncaHHA baHkoMm 3 MOToOYHOro
paxyHKy KnieHTa cyMmn CyMHiBHOI (Luaxpancbkoi, fraud) npnbyTKoBOi onepauii Ta cymmn
NnoHeceHnx (piHaHCOBUX BUTpaT.

2.1.6. He pobunTtun onepauin, NOB'A3aHNX 3 NOPYLUEHHSM 3aKOHO4ABCTBa YKpaiHU.

2.1.7. He nepepnasaTtu MNMnaTi>xxHy KapTKy Ta / abo HoMep MObBiNIbHOro TenedoHy Ta /
abo MobinbHUN TenedoH, WO BUKOPUCTOBYETLCA And MobinbHOro noaaTtky y
KOPUCTYBaHHS TpeTiMm ocobam, a TakoX:

- He nosigoMnaTu MNIH, NOCTiINHWUIA NapoJib, 0A4HOPA30Bi NAPOSi i KOHTPOJIbHY
iIHbopMaUuito,

- He nepepasaTn KapTky (il pekBi3nTn) Ang 34iNCHeHHS onepauin iHwmnMn ocobamu,
BXXMBaTK HeobXiaHMX 3axoniB Ang 3anobiraHHsa BTpaTW, NOWKOOXXEHHSA, PO3KpaAaHHS
KapTku;

- HECTW BiANOBIAA/IbHICTb 3a onepauisiMu, 340iNCHEHMU 3 BUKOpUCTaHHAM lIHa,
MOCTINHOIrO Naposs, 04HOPA30BMX Naponis; onepauiamMu no 3miHi MiHy;

- HECTM BiAMOBIANbHICTb 3@ PO3roJIOLEHHSA Ta PO3MOBCAXKEHHSA By Ab-AKNX
nepcoHasbHUX Ta IHWKUX AaHUX, GKi MICTATb BaHKIBCbKY TaEMHULIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy AN KNIEHTa;

- He 3[iNCHIOBaTK onepalil 3 BAKOPUCTAaHHAM PeKBI3NTIB KapTku nicns 1 34a4i 4o
BaHKy abo nicnsa 3akiH4eHHS TepMiHy il 4il, @ Takox KapTku, 3a89BNEHOI K BTpPayeHa.

2.1.8. 36epiraTu MIH-kog, Kogn goctyny, AyTeHTUdIKaUinHi AaHi B TAEMHULUI | Hi 3a
AKNUX 06CTaBNH He NOBIAOMAATHK iX TpeTiMm ocobaM. Y pasi oaep)xaHHA KnieHToM
iHopMaL,il Woa0 HEeECAHKLIOHOBaHMUX onepaLin 3 Noro KapTkoto abo Npn BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH SKHaWWBMLle 3BepHYTUCh 0 LleHTpy
KNIEHTCbKOT NiATPUMKN BaHKy 3a TenedoHaMmn 7776 (6e3koWTOBHO 3 MOBINIbHUX B
Mexxax YkpaiHn), +380567220555 (onsa A3BiHKIB 3-3a KOPAOHY).

2.1.9. Y pa3si BTpaTtn Kaptku / MNMIHa / nocTinHoro napons / ogHopa30Bux NaposiB abo
BUHUKHEHHSA Yy [lep>xaTensa nino3p, wo Kaptka / MNIH / nocTinH1n naposb / 0o4HOPa30Bi
naponi moran 6yTn 3arybneHi, abo BUHNKHEHHSA PU3NKY HECAHKLLIOHOBAHOMO
BUKopucTtaHHA KapTku / lNMIHa / nocTinHoro naponsa / o4HOpa3oBUX NapoiB
[ep>xaTesib NOBUHEH HEFrAaNHO BUKOHATM OA4HY 3 HACTYMHUX AiN:

- 3BepHyTuUCA 0o baHky 3a TenedoHamm 7776 (be3kKowTOBHO 3 MOBINIbHNX B MeXXax
YKpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a KOPAOHY);

- 3BePHYTUCH A0 BaHKy i 3a8BUTK Npo BTPATy KapTKuM (Y BUNAAKY BTPaTK KapTKN);

- AKWoOo KnienT nigkno4eHnn oo mobinbHoro gonatky ABank24 - BUKoHaTu Ail,
HeobXigHi ANs NPUNNHEHHS OiT KAapTKW BiANOBIAHO 00 KepiBHMUTBA 3 BUKOPUCTAHHSA
cepsicy.

2.1.9.1. KnieHT BignoBifga€ 3a yci onepaduil 3 KapTkoto, 3pobneHi:

- Mo faTty oTpMMaHHA baHKOM nosigomneHHA Big KiieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BEpHEHHSA 3a TenedoHamMn 7776 (be3KowToBHO 3 MOBINbHUX B MeXax



YKpaiHun), +380567220555 ([Ons A3BiHKIB 3-3a KOpAOHY) abo 4epe3 3BepHEHHSA 00
baHky);

- Mo faTy oaep>kaHHA baHKOM MoBiAOMJIEHHSA NPO BTPaTy KapTKW, BignpassieHoro
ANCTaHUIMHUMN KaHanaMmu obcnyroByBaHHS.

2.1.10. Akwo iHhopMaLia NMpPo NepcoHasibHI AaHi knieHTa, PIN-Ko4, peKkBi3UTUN KapTKU
CTafna AOCTYMNHOW TpeTiMm ocobam, KNiEHT NOBUHEH HEramHO CNOBICTUTK NPO Ue baHkK
3a TenedoHamm 7776 (be3kowToBHO 3 MOBiINbHUX B Mexxax YKpaiHu), +380567220555
(Onsa o3BiHKIB 3-3@ KOPAOHY). 114 Noaanblloro BUKOPUCTaHHA KNieEHTY HeobxigHO
3BEPHYTUCSA Y BigaineHHa baHKy Ona nepeBunyCckKy KapTku (KapToK) Ta 3MiHU
nepcoHasbHUX JaHUX WO AaloTb AOCTYN 00 BigAaNeHOro ynpaB/iHHA paxyHKaMu
KJliEHTA.

2.1.11. HeranHo 34iNCHUTX NOBHE NoraleHHs 3aboproBaHOCTI (B T.4. MPOCTPOYEHOI
Ta oBepApadTa) 3a [loroBopoM B NMOpsALKY Ta CTPOKU, BU3HaYeHi [loroBopoM Ta
Hopnatkamun go [lorosopy.

2.1.12. He BUKOPUCTOBYBAaTU NMNaTiXKHY KapTKy A/ onepauin, NoB'A3aHnX 3
NigNPMEMHULBKOK AiSASNIbHICTIO.

2.1.13. Y pa3i NTOMWU/IKOBOIro 3apaxyBaHHS KOLITIB Ha paxyHoK KnieHT 3060B'sa3aHumn
MOBEPHYTU Ui KOWTW i Aopy4a€ baHKy 30INCHUTU IXHE NOBEPHEHHS WJSXOM CNMCaHHSA
3 BiAMOBIAHOI0O PaxyHKY.

2.1.14. Y pa3si He3roawu 3i 3MiHaMu MNpaswun Ta/abo Tapupis baHKy 3BepHyTUCS B baHK
ANS po3ipBaHHA Lboro JloroBopy Ta noracuTum 3aboproBaHiCTb, WO BUHUKNA nepes
BaHKOM, y TOMYy 4yuchni n 3aboproBaHiCTb, WO BUHUKA NPOTAroM 30 OHIB 3 MOMEHTY
NOBEPHEHHS KApTOK, BUAAHMUX KnieHTy i noro [osipeHnM ocobam. Y pa3si He3roam 3i
CMMNCaHHAM KOLUTIB 3 KapTpaxyHKY iHpopMyBaTn (y pa3i AKLWO BUPILLEHHSA NUTAaHHSA
nepenbavae po3rnag NMCbMoOBOI 3aaBK) baHK Npo ue npoTarom 35 AHIB 3 MOMEHTY
CMNCaHHA.

2.1.15. Y pa3i 3aM0OBJIeHHS NOCYr 3 iIHOAUBIAYa/IbHOrO AN3aNHY KapTKK
eNleKTPOHHOro ramaHus ta/abo gonatky ABank24, KnieHT Haga€e Ao3sin baHKy Ha
BUKOPUCTaHHA poTorpadin ta/abo iHWKx norotunie, embnem, 3o0bpaxeHb KrnieHTa Ta
3060B'A3y€ETbLCA

HEe BUKOPUCTOBYBaTW A5 iHAUBIAYaNIbHOrO AM3alHYy KapTokK oTorpadii Ta/abo iHwi
norotunun, embnemu, 306pa>keHHs AKi:

cyrnepevyaTb BUMOraM YAHHOIMO 3aKOHOLABCTBA Ta NpaBuiaM NAATIXKHUX CUCTEM;
MalTb ByAb-SKY aHTUCOLUiaNIbHY CUMBOJIIKY, @HTUPENIrinHi CMMBOIN TOLLO;

MaloTb Byab-ke 306pa’keHHs cekCyanbHOro abo nopHorpadiYyHOro xapakrepy;
MatoTb 306parKeHHSA CUMBOJTIKM KOMYHICTUYHOIO Ta HauioHan-couianiCTUYHOro
(HAUMCTCbKOro) ToTaNITapPHUX PEXNMIB;

- MaloTb 300pa>keHHA 3 HapKoTMKaMu Ta/abo ankoronem (Nepesik He € BUYEPHUM).

2.1.16. Y pa3i npocTpo4yeHHs 3060B’A3aHb, KNieHT Hapa€e 3roay baHky 3any4aTtu
KOJIeKTOPCbKi KOMMaHii Ta nepefaBaT TakKUM KOMMaHiAM (B T.4. HOBOMY KpeaunTopy)
nepcoHasibHi gaHi, iHpopMauito Npo ykKnageHHsa uboro [Jorosopy, noro ymMoBu, CTaH
BMKOHAHHSA, HasiBHICTb NPOCTPOYeHOoi 3aboproBaHoOCTi Ta il po3Mip, 3 MeTO B3aeMoAil
3 KnieHToM, iHpopMyBaHHSA noro 6am3bknx ocib, npeacTaBHUKIB, CMAaAKOEMLIB Ta, 3a
noTpedu, iHWNX TpeTix ocib Npo HeobxigHICTb BUKOHaHHA KnieHTOM 30060B'43aHb 3a
LM 0OrOBOPOM.



3. ki npaBa baHky?
3.1. baHK Ma€ npaso:

3.3.1. BigMoBUTK KNiEHTY Yy BUNYCKY, aKTUBaUil, nepeBnnycky abo po3baoKyBaHHI
MnaTi>KHOI KAPTKN, @ TaKOXX Y HafaHHI / BigHOBNEHHI KpeanTHOro nimMiTy Ha CBIN
po3cyn i 6e3 BKa3iBKM NPUYMH.

3.3.2. Y 6yAb-9KNN MOMEHT 3MiHUTK po3Mip KpeanTHOro nimity B 6yab-siKy CTOPOHY
b6e3 nonepenHbOro NoBigoMseHHsA KrieHTa.

3.3.3. BigM0oBWNTK B 34iINCHEHHI onepauili moHaa po3Mip KpeanTHOro nimiTty.

3.3.4. O6bmexuTtun gito MnaTi>KHOI KapTKW, HagaTU PO3NOPAAXKEHHS NPO BUTYHEHHS
MNaTi>XHOI KAPTKM | BXXUTM ANa LbOro BCiXx HeobXiaHMX 3axonis:

* B pa3i HEBUKOHaHHSA abo HeHaNIeXXHOIro BUKOHAHHSA KNiEHTOM 3060B'A3aHb,
nepenbavyeHnx Jorosopom;

* B pa3i NiA03p Ha HeCaHKLiOHOBaHe BUKOPUCTaHHSA MNNaTi>KHOI KapTKuK;

* B pa3i HAsIBHOCTI CyMHiBiB Y baHKy 000 BUKOPUCTaHHA KnieHTOM lnaTi>XHOI
KapTKu On8 BAacHuUx notpeb (cymHiBu baHKy MOXyTb 6yTu noB’A3aHi, B TOMY HYUCI 3:
iMmOBipHOIO Nepepayeto KnieHToMm lMnaTi>KHOI KapTKW/ ii peKBi3uTIiB / 4OCTYNy A0
Big4aneHnxX KaHanie ob6cnyrosyBaHHS TpeTiM ocobam);

* HAOXOO)KEHHS Ha KOPUCTb KIiEHTa 3 BUKOPUCTaAHHAM [naTi>KHOI KapTKu
NpMBYTKOBMX OMnepaLlin Ha CyMy, WO CYTTEBO BiAPI3HAETLCA Bi4 PO3Mipy 3BUYANHOIO
NOro cepefiHbOro A0XoAy;

* | B IHWKXX BMNagKax Ha po3cyn baHky.

3.3.5. BiaMOBUTK KJIEHTY Yy NpoBeAeHHI onepauii 3 BAKOPUCTaHHAM MNnaTi>KHOI
KapTKW, a TakoxX 6s10kyBaTn fito NnaTi>XKHOI KapTKu 6e3 nonepefHbOro NoBiAOMIEHHS
KJIEHTA i Ha BJIACHUW PO3Cya, AKLLO:

* B baHK He HadinWwoB AOKYMEHT, HeobXiaHUN ONs NpoBeAeHHS onepauii i
o)OpMJIEHNI BiANOBIAHO A0 BUMOI 3aKOHOA4ABCTBA; Ta/abo

e ornepauisa cynepe4ynTb BUMOramM 3aKoHoA4aBCcTBa Ta/abo [lorosopy;
* B pa3i HEBMKOHaAHHSA KNieHTaM 30008B'A3aHb, NnepenbayvyeHnx forosopoMm; Ta/abo

* 3anNnTyBaHi KnieHTom nocnyru/onepadii He nepenbaveHi Tapudamm baHky abo y
BaHKy BiACYTHI TEXHIYHI MOXXMBOCTI WOAO IX HafaHHA/NpoBeAeHHS; Ta/abo

* B pa3i BBefeHHA HesipHoro lMIHa no KapTui; Ta/abo
* i B iHWKNX BUNagkax Ha po3cyn baHky.

3.3.6. BusHa4vat ymoBmM 3acTtocyBaHHA linbrosoro nepiony.



3.3.7. 3aincHoBaTuy Big iMeHi KnieHTa (3a BiACYTHOCTI NMCbMOBOI 3asBu KnieHTa), 6e3
HeobXiAHOCTi OTpMMaHHA 0OOAaTKOBOI 3asBU Big KnieHTa, NpoBecTn npoueaypy
OCKap>XeHHs onepauin, 34iINCHEHUX AK Ha TePUTOPIl KpalHW, TaK i 3a Mexxamu
TepuTopii YKpaiHU, L0 BUKOHAHI HEHAJIeXXHUM YMHOM 3 BUHM TpeTix ocib. Y Bunaaky
AKWoO npoTaromMm 90 (aeB'AHOCTO) KaNeH4apHUX OHIB 3 AaTW 34iNCHEHHS OCKap >XyBaHOI
onepauil KnieHT He HapacTb baHKy okpeMoi 3a8BM NPO HaMip OCKapXUTU TakKy
onepauito Ta/abo oTpMMaTK BiALWKOOYBAaHHSA 3@ TaKOK onepaui€to, KnieHt
NOroOXXYETbLCA 3 TUM, WO OTpUMaHe baHKOM BigLWKOOYBaHHA Ha KOPUCTb KnieHTa B
NoBHOMY 00cCA3i HanpaBnAeTbCs baHKy AK nNnaTa 3a oTpuMaHi KnieEHTOM nocayru
BaHKy 3 noro npeacTtaBHMLUTBA NpU Npoueanypi OCKap>XeHHA ornepauin.

3.3.8. Ha BnacHuin po3cyn obmMexuTun npaBo KnieHTa 34iNCHIOBATU KYMiBJO iHO3EeMHOI
BaJIIOTU 3a PpaxXyHOK KpeguTHOro nimiTy.

3.3.9. Y byab-aK1Un MOMEHT Ha BAIaCHUI po3Cyn 3MiHIOBaTK Habip onepauin, nocnyr i
PYHKLIN, L0 BUKOHYIOTbCA 3 BUKOPUCTaHHAM KapTKW. 34iINCHEHHSA onepaLin 3
BUKOPUCTaHHAM KapTKu 4Yepe3 npucTpoi camoobcnyroByBaHHA baHky, nepenbayeHi
HloroBopoMm, Moxxe 6yTn obmexxeHe y baHKOMaTax iHWKX BaHKiB..

3.3.10. B pasi HasgBHOCTI B baHKy iHpopMauii npo cmepTb KnieHTa, 3a yMOBU 3a/IMWLKY
rpowen Ha paxyHKy Ta BiACYTHOCTI y baHKy iHpopmauii npo ocib, wo €
NpaBOHACTyMNHMKaMn KnieHTa baHK po3puBa€ A0rosip npo ob6CcnyroByBaHHA paxyHKY.
Mpn uboMy baHK 3aKpuBa€E paxyHOK KnieHTa, rpoLli nepepaxoBy€E Ha paxyHoK 2903.

3.3.11. BaHK Ma€ NpaBo NMPUNUHUTU AOroBip B O4HOCTOPOHHLOMY MOPSAAKY.

3.3.12. Y pa3i BiACYTHOCTiI BUTpAT 3a KapTKOI npoTarom 365 AHiB, baHK Mae npaso
NPUNUHNTN LOroBip B 04HOCTOPOHHLOMY MOPSLKY.

3.3.13. 3 ypaxyBaHHAM ocobnmBocTen nporpamMmHoro 3abesnevyeHHs baHky, npu
NPOLAOBXXEHHI TepMiHy forosopy abo 3MiHM TapugHOro niaaHy 3a JOroBopoM, baHk
Ma€ NpaBo 3MIHNTU HOMepa paxyHKY i Jorosopy 6e3 yknagaHHa 4OOATKOBUX yroa A0
AaHoro gorosopy. MNpu LubOMy HOBUIA HOMEpP paxyHKa Bifobpa)KaeTbCA y BUNMUCLI NO
KapTi.

3.3.14. BcTtaHoBAOBATK NiMITU Ha 34iNCHEHHSA onepauin no KapTui 3 MoBiAOMNEHHAM
KnieHTa y 3BiTi Mo PaxyHKy KapTKu, Yyepe3 iHhopMaLinHi cTeHan nigpo3ainis baHky,
oivinHnm canT baHkKy abo AnCTaHUINHI KaHann o6cnyroByBaHHS.

3.3.15. BHOCUTW BUNpaBJIEHHSA B MOMWUJIKOBI 3anNnCK Mo onepauisiMm No paxyHKy (y
BUMNCKN MO KapTui) 6e3 noaaTtkoBoro y3rogXeHHs 3 KnieHTtom y pa3si 36oto0 B poboTi
nporpaMmHuUX Kommnnaekcis abo 6a3n gaHMX, a TakoXX NPoBOANTM BCi HeobXiaHi Oii ans
BiAHOBJNIEHHA CKOEHNX KNiEHTOM onepauin.

3.3.16. PerynsapHo 34iNCHIOBATVN MOHITOPUHI KOLWTIB Kni€eHTa, WO 3HaXo4ATbCA Ha
paxyHKaX KJIiEHTa Ta NPOBOAUTU CMUCAHHSA KOMICIT 3@ MOHITOPUHI paxyHKY 3rigHo
Tapudis Mo KapTuUi.

3.3.17. ObmexxyBaTu nepesik onepawin, Wo 34iNCHIOITLCA 3a paxyHOK KpegnTtHoro
niMiTy.



3.3.18. Mpun3ynmnHnTK Ha cTpok Ao 180 aHiB BUAaTKOBI onepauii no MNnaTiXKHIN KapTui
KnieHTa , onepaduil 3a AKOK noTpanuin Ha NepesipKy 4Yepes CyMHIBMN y baHKy W00
BUKOPUCTaHHSA KnieHTOM MnaTi>XHOI KapTKK (CyMHiBU BaHKy MOXYTb ByTn noB” f3aHi,
BTOMY YUCi 3 IMOBIpHOIO nepenayeto KnieHTom MNnaTi>XKHOI KapTKW/ il peKBi3unTIB /
nocTyny oo MobinbHoro gogaTtky TpeTiMm ocobam ToLLO).

3.3.19. B 0AHOCTOPOHHBLOMY MOPAAKY 3aKpUTKU MNNaTi>KHY KapTKy KnieHTa y pasi
oTpuMaHHs noHaa 100 BigmMoB y cnpobax cNMCaHHSA KOLWTIB 3 W€l KapTKK Ans

nepegonaaTv Nocayr / onaaTu NigNUCOK 3a MUHYNI MiCAUb, NICAA NPOBEeAEHHS
AeTasibHOro aHani3dy umnx onepauin Ta 3a YMOBU HYJIbOBOIO 3aJINLKY Ha KapTLi.

3.3.20. Y pa3i npunuHeHHs LiN0oBUX BIAHOCUH 3 iHiLiaTMBM baHKy, (y T.4., ane He
BUKJIIOYHO, MPU HAassBHOCTI B BaHKy MOTMBOBaHOI Nigo3pu, Wwono cnpobun/HasaBHOCTI
Llaxpancbknx Ain 3 6oky KnieHTa baHKy Mo BiAHOLWEHHIO 00 iHWKUX KNiEHTIB),
CTAryBaTW KOMICIitO 3a nepepaxyBaHHSA KowWwTiB y po3Mipi 30% Big 4OCTYMNHOrro
3anuMLWKy Ha 6anaHci Nicns norawweHHs yCix KpeanTHUX 3060B'A3aHb.

3.3.21. BukopucTtoByBaTu poTorpadii, norotmnm, embnemu, 306pakeHHs AKi
HanexaTb KNieEHTy ons HagaHHA NOCAyrn 3 iHAWBIAYa/IbHOrO AN3aNHY NOro KapToK
eN1leKTPOHHOro ramaHus ta/abo gponatky ABank24.

BioMmoBnTN KNi€EHTY Yy iHOMBIAYaNIbHOMY OW3aNHI NOFO KapTOK e/IeKTPOHHOI0 ramaHus
Ta/abo ponatky ABank24, 3 BUKOpPUCTaHHAM oTorpadin Ta/abo iHwnx norotunis,
embneMm, 306parkeHHs AKNX:

cyrnepevyaTb BUMOraM YNHHOIMO 3aKOHOL4ABCTBa Ta NpaBua NAATIKHUX CUCTEM;
MaloTb ByAb-KY aHTUCOLUiaNIbHY CUMBOJIIKY, @HTUPENIrinHi CMMBOIN TOLLO;

MaloTb Byab-sike 306parkeHHs cekCyanbHOro abo nopHorpadiyHOro xapakrepy;

- Mato 306pa)KeHHSA CUMBOJTIKM KOMYHICTUYHOIO Ta HauioHan-couianiCTUYHOro
(HAUMCTCbKOro) ToTaNiTapHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMK Ta/abo ankoronem (nepenik He € BUHEPIHUM).

3.3.22. baHK Ma€ nNpaBo NepenaTu iHLWIN ocobi cBOi NpaBa KpeanTopa 3a NPaBOYNHOM
BiACTYyNNeHHA npasa BuMoru 6e3 sroam KnieHta. KnieHT Hagae npaBo baHky
nepenaTtn HOBOMY KpeauTopy NepcoHasbHi AaHi, iHpopmauito Npo ykiageHHs
LOroBOpY, NOro yYMOBU, CTaH BUKOHAHHSA, HassiBHICTb NPOCTPOoYeHOol 3aboproBaHoOCTi Ta
il po3Mmip.

3.3.23. baHK Ma€ nNpaBo HafaBaTW HWWM HagaBa4aM MaaTiXKHUX NMOCAyr iHpopMaLito
npo KnieHTa, Wo MicTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLiNHY TAEMHULIIO, TAEMHULLIO
HagaBava NAAaTIKHUX NOCAYr, TAEMHULO (PiIHAHCOBOIO MOHITOPUHTY.

3.3.24. baHK Ma€ NpaBoO YCTaHOB/OBATU NiMiTK Ta iHWi 06bMeXXeHHSA Ha 34iNCHEHHS
onepauin 3 BUKOPUCTAHHAM NAATIXKHUX IHCTPYMEHTIB, Y TOMY YUCJi MaKCUMabHY
CYMYy OKpeMOIl NNaTiXXHOI onepauii, MakCMMasibHY KiJIbKiCTb NAATIXXHUX ornepauin
NPOTAroM NeBHOro nepiony, obMe)XeHHs 3a KaTeropisiMm MiCllb BUKOPUCTaHHS
NNATiXKHOro iIHCTpYMeHTa, oOMe)XeHHA 3a BuaaMun BastoT.

3.3.25. baHk, ong 3abe3nedyeHHa be3nekn nNig 4ac KOPUCTYBAHHA NAATIXKHUM
IHCTPYMEHTOM (KapTKO), Ma€ rnpaso:

o 34iNCcHOBaTK nocnneHnn 3D Secure - ona NigTBEPOXKEHHSA onepauin
(TpaH3aKLuin) Yepes 3axueHnn KaHan 3B'a3Ky 3 3aCTOCYHKOM;



° 3aCTOCOBYBaTW HaTUBHI HU3bKopiBHEBI (Native Mobile Application) mexaHiamu
3axucTy iOS Ta Android gns nigTpMMKKU MakCUMaibHOro piBHA 6e3neku;

° BUKOpUCTOBYBaTW NiaTpumMKy Fingerprint, Touch ID Ta Face ID gnsa wugpysBaHHSA
NaHNX KOpuUCTyBaya Ta 6e3ne4yHoro Bxoay B CUCTEMY;

° 3aCToCOBYyBaTu nocuneHmnn TLS1.2 onqa 3abe3neyvyeHHs 3axXULLLEHOT B3aEMOAil
yepes iHTEepHeEeT;

° BMKOPUCTOBYBATWU e/IeKTPOHHUI uucposuin nignuc (ELM) ana 3abe3nedvyeHHs
LLiNIiICHOCTI Ta nepcoHidikauil iHopMaLil, a TaKOX AK aHasI0r BJIACHOPYYHOr 0
nignucy ansa nianucaHHa nogaTtkosux yron KnieHTa 3 baHkoMm be3nocepeHbO 3i
CMapTdOHa;

o 3pincHioBaTun anti-fraud-mMoHITOpUHr ANna 6710KyBaHHA NiLO3PINNX TPaH3aKUIN i
KOHTPOJII0 aHOMaJIbHOI MOBEAIHKN KJIIEHTCbKOIr0 paxyHKy;

o 3pincHioBaTK anti-hacker-MoHITOPUHI (aBTOMaTU4YHa CUCTEMA BUSABJIEHHS
aHOMaJ1bHOI aKTMBHOCTI BY3NiB i 6/10KyBaHHSA NOPYLUHUKIB, AKi 30iNCHIOIOTb
CKaHyBaHHSA abo aTaKy Ha BYy3/1M KOMIMJIEKCIB);

° BUKOPUCTOBYBATW iHWI iIHCTpyMeHTU/MeToan ansa 3abesnedeHHa 6esnekun nig
4ac KOpUCTyBaHHSA KNiEHTOM NOro NNaTi>XHUM iIHCTPYMEHTOM (KapTKOto).

3.3.26. Ha niacTaBi cT. 16 3Y «[1po cnoxuneye kpeanTyBaHHA» CTOPOHM y3rogmnnu, wo
B pa3i 3aTpuMaHHA KIieEHTOM cnnaTu 4YacTUHW KpepuTy Ta/abo MnpoueHTiB, AKi
nignaratoTb cnnaTi B nopagky, nepegbadvyeHoMmy umm [JOroBopoM, UWOHAMMEHLIEe Ha
OOWH KaneHZapHuUW Micaub, baHK Ma€e npaBo BMMaraTu: NOBEPHEHHS B MOBHOMY
obca3i KpeauTy, CTPOK BUMJATU SKOFO WeEe He HacTaB; CrjlaTu B MOBHOMY 06CA3i
MNPOLEHTIB 3a PAaKTUYHUI CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHSA iHWKMX 3060B'sA3aHb
3a [loroBopoM, B TOMY YUCAI WOAO crfaTu neHi. MNpu uboMy baHK AUCTaHUIMHUMK
KaHaslaMn noBigomMnsae KnieHTa nNpo TaKy 3aTPUMKY i3 3a3HaYeHHAM fin, HeOOXiaHMX
AN YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NPOTAroM SAKOro BOHM MatoTb OyTuU 34iNCHEHI.

4. fAKi 060B'A3ku BaHKy?
4.4. baHkK 3060B'A3y€eTbLCA:

4.4.1. IHbopmyBaTn KnieHTa Npo BYNMHEHHSA KOXXHOT ornepauii 3a 1oroBopom 3
BUKOPUCTAHHAM lMNaTiXKHOT KapTKN LWIAXOM HanpasJsieHHA BiAMNOBIAHOMoO
nosigoMsieHHs KnieHTy B paMkax OUCTaHLUIMHOro o6CcnyroByBaHHS.

4.4.1. Npwn oTpuMaHHi 3a88u KnieHTa 6nokyBaTu MNnaTixkHY KapTKy Ta / abo IHTepHeT-
BaHk Ta/ abo MobinbHUN ooAaTOK B 3B'A3KY 3 BTpaTOlo MNNaTiXKHOI KapTKu Ta / abo
MNMiH-kony Ta / abo mobinbHOro TenedoHy abo B 3B'A3ky 3 TuMm, wo MIH-koa Ta / abo
pekBi3nTK MnaTi>XHoI KapTkn Ta / abo Koawn goctyny Ta / abo AyTeHTuUikauinHi gaHi
CTanu BigoMi TpeTin ocobi.

4.4.2. HanpaBnsaTu rpoLlloBi KOWTKN, WO HAaAX0ASATb Ha paxXyHOK MNoraleHHs
3aboproBaHoOCTi He ni3Hiwe pobo4yoro AHA, HACTYNHOro 3a AHEM OTPMMaHHSA
FPOLLUOBUX KOLUTIB.



4.4.3. JoTpuMyBaTUCb BaHKIBCbKiN TaEMHULI MO onepauiax KnieHTa BignoBigHoO Ao
BMMOI YYHHOIr0 3aKOHO4AaBCTBA.

4.4.4. B pa3i oCArHeHHs KnieHToOM, Wono sKoro 34iMCHEHO ANCTaHLUINHY
ineHTndikauiro/sepudikalito 3arasbHOro JiMiTy Ha NpoBefeHHS BUAATKOBUX
iHaHCOBMX onepaLin 3a BCiMa paxyHKaMmM Ha Micsub 41 pik abo 3arasnbHOro 3aanLiKy
3a BCiMa BigKpUTUMUM KNiEHTY paxyHKamun, baHk B10Kye BUAATKOBI onepauii 3a
NOTOYHUMUN paxyHKaMn KriieHTa Ta nNponoHye KNieHTy 34iNCHUTN Bepudikauito, Wwo
J03BOJINTb 3HATU BCTAHOBNEHI NiMiTU (0BMeXXeHHSH).

4.4.5. ObMeXeHHS 3HIMaloTbCA B pa3i MPOXOAXKEHHSA KNIEHTOM HeobXiaHoI
Bepudikawii.

4.4.6. B pa3i, AKWO KNieHT BiAMOBUBCSA BiA NPOXOAXXeHHSA HeobxiaHOT Bepudikauii abo
BepugikaLuilo He BOAETLCA 34INCHUTU NPOoTAroMm 30 KaneHJapHUX OHIB 3 MOMEHTY
NOCArHeHHA nimiTie, baHK Mae nNpa.o:

4.4.6.1. 30incHNTK Be3akuenTHe (LOroBipHE) CNMCaHHSA FPOLLOBUX KOLWITIB 3
NOTOYHOro paxyHKy KrnieHTa B cyMi onepaduil, ska CnpnynHuia nepeBuLLeHHs NiMiTy
(obmexxeHHS), Ta NnepepaxyBaTu IX HA PpaxyHOK MNJaTHWUKAa 3a BiAMNOBIAHO onepaui€to;

4.4.6.1. BigMOBUTU KNIEHTY B NPOLAOBXEHHI AiNI0OBUX BIAHOCUH LLJIAXOM
OOHOCTOPOHHLOIO po3ipBaHHA [LJorosopy y Nopsaaky, nepeabadyeHomMy Lumm
npasuiamu.

4.4.7. Nimitn (obMexxeHHS):

- 00 40 TKC. rpH. Ha MicAub Ta 0o 400 TUC. rpH Ha pPiK (ekBiBaneHT) 3arajibHUN NiMIT
Ha NpoBeAeHHSA BUOATKOBUX (PiIHAHCOBUX OrnepaLin 3a BCiMa paxyHKamMn KnieHTa B
baHky;

- 00 40 TUC rpH. (ekBiBaNeHT) 3arasbHOro 3aJMLWKYy 3a BCiMa BIAKPUTUMU KJIEHTY
paxyHKamMu B baHKy;

- 3a00poHa BiAKPUTTSA OyAb-AKNUX KapTOK.
4.4.8. NNimiTn (obMexxeHHA):

- 10 400 TKC. rpH Ha Micaub Ta 8o 400 TUC. rpH Ha pik (eKBiBaNeHT) — 3arasibHUN
NiMIT Ha NpoBeAeHHA BMOATKOBUX (DiIHAHCOBKUX ornepaLin 3a BCiMa paxyHkamum KnieHTa
B baHky;

- 00 400 TKC. rpH (ekBiBaNeHT) 3arajibHOro 3aJIMWKY 3a BCiMa BIAKPUTUMUN KITIEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiaAKpUTTA by ab-aknx OCHOBHUX Ta [OAATKOBUX KapTOK.
4.4.9. Ha nepiop Ail BOEHHOIr0 CTaHy Aisd yMOB, BU3Ha4YeHUX y n. 4.4.7, NPUNNHAETbCA.

4.4.10. 3abe3neyvyyBaTu 3i cBoro 60Ky 6e3neky nig 4ac KOPUCTyBaHHA KNiEHTOM
KapTKOO, 30KpeMa (afie He BUKJIIOYHO) BUKOPUCTOBYOYMN iIHCTPYMEHTU/MeToan,
BU3HaYeHi y NyHKTi 3.3.25. po3niny 3aranbHi NonoXXeHHA unx MNpasu.



2.1.4. KpeanTHum niMmt

1. AKun NnopAAOK Ta PO3Mip BCTAHOBJIEHHSA NiMiTYy?

1.1. JlimiT KpeouTyBaHHS Ta CTPOK MOro Ail BCTAHOBJETLCA Y BiAMOBIAHOCTI 40 YMOB
LUX NpaBu.

1.2. JliMiT 0O BUKOPUCTAHHSA PO3PaxoBYETLCA Ta BCTAHOBJIIOETLCA baHKOM Bnxona4u 3
BHYTpPiWHiX npouenyp baHky Ta 3a3Ha4vaeTbCa KNiEHTY B efleKTPOHHOMY BUTrNA4i
Yyepe3 MObiNbHNI 40AAaTOK abo iHWNM CNOCOOOM 3 BUKOPUCTAHHAM KaHanis
ANCTaHUinHOro o6cnyrosyBaHHS.

1.3. CtopoHu gomoBunaucs, wo baHk Ma€e NnpaBo, Ha BJIACHUI po3Ccyn, nepernsanatum
NiMIT 0O BUKOPUCTAHHA B MeXax CyMun JIiMiTy KpeanTyBaHHS, WO 3a3Ha4yeHa B
Horosopi. IHhopMaLuia woao 3MiHM NiMITY A0 BUKOPUCTAHHSA (HOBUIA pO3MIp NiMITY Ta
CTPOKN BBEOEHHSA Y Ait0) 3a3Ha4YatoTbCs KNIEHTY TEKCTOBUM MOBIiAOMJIEHHAM B
eNleKTPOHHOMY BUrnagi Ha Homep mMobinbHoro TenedoHy KnieHta Ta/abo
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

1.4. KNnieHT WwWnaxoM po3paxyHKy 3a ToBapu Ta Nocayru Ta/abo oTpuMaHHSA roTiBKOBUX
KOWTIB 3 BUKOPUCTaHHAM MNaTi>KHOT KapTKK Nicna BCTaHOB/IEHHA abo 3MiHK NiMiTy A0
BUKOPUCTAHHSA, NiATBEPO)KYE (PaKT 3roan 3 BCTAHOBJIEHHAM NiMITY 00 BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeguTy: NOHOBJIIOBAHNI KPEAUTHUW NiMIT/KpeauTHa NiHig,
AKUN MOXKe BYTUN BUKOPUCTaHUI AN OTPUMaHHA FOTIBKOBUX MPOLWOBUX KOWTIiB Ta/abo
30iNCHeHHS 6e3roTiBKOBMX pPO3paxyHKiB 3a npuabaHi ToBapu YM NOCayru.

1.6. KnieHT NnoBMHEH 34iNCHIOBATK onepauil B Mexxax KpeguTHOro fimiTy 3
ypaxyBaHHAM BapTOCTi nocnyr baHKy BignosigHo oo Tapudis .

1.7. baHK Hapae€ iHpopMaLito MPo KpeaAUTHUA NIMIT MNNaTi>KHOI KapTn 3a 40MNOMOrok
MobinbHOro pooaTtkKy Ta / abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
nosigomneHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.

1.8. baHK Hapae KnieHTy KpeaunT ans onaaTu BCiX BUAATKOBUX onepawin, 340inCHEHUX
KnieHTOM 3 BUKOPUCTaHHAM MNnaTi>XHOI KapTKu abo 11 peKBi3uTIB, @ TakKoX A4 onaaTu
KnieHtom Kowmicin Ta NnaT, nepenbavyeHmnx Jorosopom.

1.9. Npwn nepeBuTpaTi KPeAUTHOro NiMiTy BaHK Ma€ NpaBo NPU3YNUHNTU 3LINCHEHHS
po3paxyHkKiB no KapTui (3abnokyBatu KapTky) Ta / abo Bu3HaTu KapTKy HeAinCHOo
[0 MOMEHTY YCYHEHHS 3a3HayeHuX NopyLleHb.

1.10. baHk mMae npaBo 36inbWwKnTN KpeanT Ha cyMy 3aboproBaHoOCTi 3a [LloroBOpoM Mo
BiAICOTKAM [0 NOralleHHs, Mo HeyCTOoMLUi, AKLO Ha paxyHKY KJIEHTa He BUCTa4aE
BJIACHUX KOLWITIB 415 onJsiaTu BKasaHol 3aboprosaHocTi. Mpu ubomMy baHK Hafae€
KpeauT 3rigHo 3 [loroBopoM B pO3Mipi 3a3HayeHoi 3aboproBaHOCTi Ta HanpaBaseE
KpeOUTHI KOLWTW Ha noraleHHs BKa3aHol B LbOMY NYHKTI 3aboproBaHocCTi, a caMe:
BiICOTKIB 3a KOPUCTYBAHHSA KPEAUTHUM JliMITOM, HEYCTONKW 3@ NPOCTPOYEHI NaaTexi
3rigHo 3 Tapugamm , 9KWo iHwe He nepenbayvyeHo ymoBaMu Lboro [loroesopy.



1.11. KnieHT Ma€ npaBo NpoTAarom 14 KaneHgapHUX AHIB 3 MOMEHTY OTPMMaAHHS
KpeauTy BiAMOBUTUCSA BiJ KPeOUTHOro 4OroBopy WAAXOM nogadi BiANOBIAHOI 3a89BU
KaHanamMu AUCTaHuUinHoro obcnyrosyBaHHSA. Mpu LuboMy KnieHT 3060B'a3aHMN
NPOTAroM 7 KaneHfgapHUX OHIB 3 MOMEHTY noJadi 3asBM nepepaxyBaTu Ha MNoTo4YHUN
paxyHOK CyMy HernoralleHol YacTuHn KpeagunTty. KpeanTHUN OOrOBip BBaXKAETbCH
pO3ipBaHNM (NPUNUHEHUM) Yy AaTy NnoBepHeHHA baHKy HenoraweHol YaCcTUHN
KpeouTy.

2. Ik cTpPOK pii KpepuTHOI NiHii (nimity)?
2.1. CTpok pii KpeguTHOI NiHii 20 (pokKiB) poKiB.

2.2. CTOPOHU OOMOBUJIUCK, O CTPOK KOPUCTYBAHHA NIMITOM KpeanTyBaHHS
aBTOMaTU4YHO MPOLOBXYETbCA Ha HOBUW CTPOK Ail NiMiTy KpeanTyBaHHA (TO6TO,
000aTKOBO e Ha 5 KaJleHOapHUX POKiB) y po3Mipi nonepeaHbLoro AimMiTy
KpeanTyBaHHS (KM OissB CTAHOM Ha OCTaHHIN KaneH4apHW OeHb fil CTPOKY
MOTOYHOr O NiIMITY KpeanTyBaHHS), MOYNHAKOYM 3 MEPLLOro KaseH4apHOro gHs4, Lo
CNnigye 3a [aTol 3aKiHYeHHSA nonepenHbOoro CTPOKY Ail NiMiTy KpeauTyBaHHSA, Ta
KnieHT Ma€ npaso oTpuMaTn y baHKy HOBY KapTKy.

3. ikun nopaaoK HapaxyBaHHS NPOLEHTIB?

3.1. Ha cyMy haKTU4YHO BUKOPUCTAHOro KpeauTHOro nimity (Kpeauty) baHK
HapaxoBYE MpoueHTU. NpoueHT HaApPaxOBYKTbLCHA 3@ KOXXEH KaJieHOapHUN OeHb
BUKOPUCTAHHA KPegUTHOro NiMiTy, 3 po3paxyHKy 365/366 kaneHoapHUX OHIB Yy poui,
3a NPOUEeHTHUMUN CTaBKaMu, BU3Ha4YeHUMU B Tapudax. B ocTaHHIN oeHb
PO3pPaxyHKOBOro Micaus (Micsiub, B AKOMY BUKOPUCTOBYBAJINCb KPEOUTHI KOLWTK),
BaHK 0b64uMcnioe 3arasbHy CyMy HapaxoBaHUX NMPOLLEHTIB 3a MicAub Ta 1-ro 4ymncna
MiCAUSA, HACTYMHOrroO 3a PO3paxyHKOBUM, Bifobparkae 3arajibHy CyMy HapaxoBaHUX
NPOLEHTIB Yy BUMUCLI Y BUr NS4l BUAATKOBOI onepauii. 3arajbHa CymMa HapaxoBaHUX
MNPOLEHTIB 3a MiCSALb BKJIIOYAETLCA A0 CKAafy 3arasabHol cymMmmn 3aboproBaHoOCTi No

KpeauTy.

Y BUNaaKy, AKLO0 norawweHHsa 3aboproBaHoCTi BiAbynocb y po3paxyHKOBOMY nepioai
(mo 1-ro 4yucna micaus, HaCTYMHOMO 3a PO3pPaxyHKOBUM) B PO3MIpi, LLO OOPIBHIOE
3aboproBaHoOCTi, TO HapaxoBaHi MPOLUEHTN A4OOAKTLCA A0 MOTOYHOIO LLOMICAYHOr0
000B'A3KOBOr0 NaaTexy.

CTopoHu norogunnu, wo 306o8'a3aHHA baHKy 3a UMM [JOroBOpoOM 3a HEBUKOPUCTAHOO
KNiEHTOM CyMOIO KpeaouTy/NiMiTy KpeanTyBaHHSA € BiOKJANYHUMUN | 6e3pnU3NKOBUMU
(BaHK Ma€e nNpaBoO BIiAMOBUTUCHL Bif HaJAHHS KpeauTy/BCTaHOBNIEHHS NiMITY
KpeanTyBaHHA 6e3 6yab-9Koro obrpyHTyBaHHS CBOEI BiAMOBMU).

4. Lo Take ninbroeuu nepion?



4.1. Ninbrosuin nepion - 4ac, NPOTAroM SKOro HapaxoBYOTbCS BiACOTKM B PO3Mipi
0,000001% Ha cymy nnaTexxy no KapTui (TpaH3akuii). Nepioa no4YnHae paxyBaTuca 3
OHA 30INCHEHHA nNnaTexy (TpaH3akuil) 3a paxyHOK KpeauTHUX KowTiB. Minbrosnmn
nepion BU3HAYa€ETbCA Y AHAX Ta KiNIbKICTb AHIB NiJIbrOBOro rnepioay BU3Ha4Ya€ETbCA
Tapudamm abo 3a89B0OI0 KIliEHTA.

4.2. 3a KopucTtyBaHHA Kpeantom npoTtarom Minbrosoro nepiony KnieHT cniavye
BaHKy npoueHTu i3 po3paxyHKy 0,000001% Big cymmn 3aboprosaHocTi no Kpeaunty. B
pa3i HenoraweHHa KnieHToMm 6oprosux 3060B'a3aHb B MoBHOMY 06CA3i 3a Kpeantom
[0 OCTaHHbOIro AHA MiCAUS, WO CAiAYE 3a MicsaueM, B SKOMYy Bynun 34inCHeHi BUTpaTu,
3a KopucTtyBaHHsA KpeguTtoM KnieHT cnnadvye baHKy NpoLeHTU B pO3Mipi, 3a3Ha4YeHoOMY
B Tapudax, Wwo LitoTb Ha AaTy HapaXyBaHHS4.

4.3. MNinbrosnmn nepioa 3aCTOCOBYETLCH Y BUNAAKY, AKLWO yCA 3a60proBaHiCTb 3a
KpeanTtom Oysia noraweHa NpoTSaromM Uboro nepiony. Y Bunaaky, SKWo Ha KiHeub Aii
NiNbroBoro nepioay iCHy€ 3aboproBaHiCTb, TO Ha BCO 3abOproBaHiCTb HapaxyBaHHSA
NPOLEHTIB 3a 3BITHUN MiCsAUb 34INCHIOETLCS 32 OCHOBHOI MPOLLEHTHOK CTaBKO.

5. iKun NnopAp oK NorawleHHA 3aboproBaHOCTi NO KPeaUTHOMY JliMiTy?

5.1. Y BignosigHoCTi oo cT. cT. 1048, 1054, 1056-1 LUmBinbHOro kogekcy YkpaiHu
CTOpOHM UMK YMOBaMN BU3HA4YUAN PO3MIp Ta NOPALOK MOraweHHsa KpeauTy, crnaaTu
BiACOTKIB. [lorawleHHsa KpeaunTy Ta BiACOTKIB 34INCHIOETLCA KNiEHTOM LoMicaus
(nicnsa 3aBepleHHA Minbrosoro nepioay) B TaKoMy Nopsaaky:

5.1.1. Po3paxyHKOBMM MNepiogoM A1 NoralleHHs rnpoueHTiB 3a Kpeantom
BBAXXA€ETbCA KaJIeHOAAPHUN MICALb, HAaCTYMNHUN 3@ PO3PaxXyHKOBUM MicALEM.

5.1.2. MNoralweHH:A KpeauTy Ta NPOLEHTIB 34INCHIOETLCA KNIEHTOM LOMICALA Y CKaaai
LLOMiCcAYHOro 060B'sI3KOBOro MiHiMasnbHOro naaTexy. CyMa WOMICAYHOro
000B'AA3KOBOIr0 MiHIMasIbHOrO NMaaTeXXy BU3HAYAETLCA Y PO3Mipi He MeHwWwe 4% Big
cyMmun 3aboproBaHOCTIi Ha OCTaHHIN AeHb PO3PaxyHKOBOro Micaus (5% no KapTkax
"YHiBepcanbHa" Ta "YHiBepcanbHa Gold"). Npu uboMy, WOMICAYHUN MiHIMaNbHUIA
NAaTi>X NMOBUHEH ByTn He MeHLUe:

° HapaxoBaHWUX BiACOTKIB 3a KOPUCTYBAHHA KpeaAnUTOM;
° He MeHwwe 100 rpH;
° He MOXXe rnepesuLLyBaT NOBHOIo po3Mipy 3aboprosaHocTi 3a [JOroBOpOM.

LLlomicsa4yHNIN 060B'A3KOBUN MiHIManbHU NNATIXK CNAavYyeETbCA KNIEHTOM WASXOM
BHECEHHS KOLUTIB Yy FOTIBKOBIN abo 6e3roTiBkOBIin hopMi.

5.1.3. MiHiManbHU NNaTi>X POPMYETHLCA B NepLUNA OeHb KaleHOapHOro Micsaus,
HaCTYMHOro 3a 3BiTHUM MicsUEM, | OYiKy€ noraweHHsa 0o 23:55 ocTaHHbLOro gH4A
MiCSLS, HACTYMHOMO 3a PO3PaxyHKOBUM MicsaLEM.

KnieHT popy4a€e baHKy 34iNCHIOBATU CNMCAHHA rpoLllen 3 NOro NOTOYHOr0 paxyHKy 3a
PaxyHOK BJIAaCHMX KOLUTIB B PO3Mipi BiACOTKIB, AKi NigngaratoTb CrjaTi 3a LM



HorosopomMm, 3 1 yncsa 40 OCTaHHbOIO KaJleH4ApPHOro MicAus, HAaCTYMHOMO 3a 3BiTHUM
(nicnsa 3aBeplueHHs MinbroBoro nepioay).

5.2. KnieHT 3060B'AA3aHn womicausa cnaadysaTn O60B'S3KOBUIN LLLOMICAYHUI
MiHIMasIbHUIM NAaTiIXK B PO3Mipi Ta B TepMiH, 3a3HavyeHun B Tapudax . [izHaTucs
PO3Mip PO3PaxoBaHOro NjaTexXy KJIEHT MOXXe Yyepes3 KaHan OUCTaHLUINHOIro
obcnyrosyBaHHA Ta/abo y mobinbHoMy goaatky ABank24.

5.3. MNoraweHHa 3aboproBaHOCTi BBAXXAETbCHA TAaKUM, L0 BYNHEHO B CTPOK Y pa3i
AKLWO KnieHToM Byno 3a4incHeHo nnaTiXK Ao 23:55 oCcTaHHbOro AHSA CTPOKY.

5.4. baHK Ma€ nNpaBo BMMaraTun 4OCTPOKOBOIro BUKOHaHHA boprosux 3060B'A3aHb B
Liniomy abo B neBHin bBaHKOM 4acTui y pa3i HEBUKOHaHHSA KnieHToM Ta / abo
HlosipeHoto ocoboto KnieHTa 3060B'A3aHb 3a [loroBOpOM.

6. SIki HACNipKM HECBOEYACHOI CNJIATMU LWOMICAYHOro nnartexy?

6.1. KnieHT 3060B'AA3aHN WwWoMicausa cnaavysaTn LLLOMICAYHNIA MiHIManbHUA NNATIX B
pPO3Mipi Ta B TepMiH y BigNOBIiAHOCTI 00 uux MNpasun.

6.2. Mpn nopyweHHi KNiEHTOM CTPOKIB NaTexiB Mo KOXXHOMY 3 MPOLLOBUX
30008B'AA3aHb, NepeabaveHnx umm JorosBopoM, 6inbL Hi>xX Ha 30 gHIB KnieHT
30608B'A3aHMN cnnaTnTu baHKy WTpad, po3Mip SKOro BCTaHOBJIEHO Tapugamu
norosopy. LLTpad HapaxoBYyETbLCA Ha OKPEMUN PaxyHOK i Nignarae onsaTi B 3a3Ha4YeHi
baHKOM TepMiHN.

6.4. Y pa3i BAHUKHEHHS NpocTpo4YeHunx 3060B'A3aHb 3a [loroBopoM baHK Ma€e npaBo
BUMaraTu cnnatu KnieHtom wtpady Ta / abo neHi y po3mipi:

°© 50 rpH KO>XeH pa3, KOJIM BUHUKAE NPOCTPOUYEHHS No ynsaTti o00B'A3KOBOro
LWOMICAYHOrO nJsiaTe)xy NOBHICTIO a00 4YacTKOBO Ha cyMmy Big 100 rpH;

°© 100 rpH KO>XeH pa3, KOJIU BUHUKAE NPOCTPOUYEHHS No ynnarTi
000B'AI3KOBOIro LWOMICAYHOro nJjiaTexxy Ha cymy Big 100 rpH apyrum
MicAub nocnineb i OinbLue;

o 500 rpH + 5% Big, cyMmu 3aranbHoOiI 3a0oprosaHocTi, y pa3i HenorawueHHA
npoTArom 60 KaneHpapHUX AHIB NPOCTPOYEHOro no ynjaaTti o60B'A3KOBOro
LWOMICAYHOrOo nNJjlaTeXxy 3a KapTKOIO i3 NOPYLIEeHUM CTPOKOM OinbLue Hix
Ha 30 AHiB.

6.5. MNMpwn 3pincHeHHi NpnbyTKoBOI onepauil bBaHK HanpaBnse CyMy Takol onepadii B
noraweHHsa 3aboprosaHocTi 3a JloroBopoM abo BpaxoBye, AK nepennarTy.

6.6. MoraweHHsA 3aboprosaHocTi KnieHTa 3a [LOroBOPOM 34INCHIOETLCA 3a PaxXyHOK
KOLUTIB, WO HaAXoAsaTb Ha paxyHOK KnieHTa y HaCTynHOMY NOpsAAaKY:

* y Meplly Yepry CniavyyoTbCa NPOCTPOYEHa [0 NMOBEPHEHHS CyMa KpeauTy Ta
NPOCTPOYEHI NPOLIEHTM 3a KOPUCTYBAHHSA KPeaUTOM;

e y IPYry Yepry crnjavyoTbCs CyMa KpeauTy Ta NPOLEHTU 3a KOPUCTYBAHHS
KpeauTom;



* y TPETIO HYepry CriavyTbCa HEYCTOWKaA (WTpad, NeHs) Ta iHWi nnaTexxi, wo
nepenbayeHi JoroBopom.

6.6.1. No porosopax, BigkpuTux o 10.06.2017 p.:

* lWTpag 3a HeCBOEYaCHe noraweHHsa kpeanTy Ta/abo BiACOTKIB - pikcoBaHa cyMa 50
a6o 100 rpH;

* MPOCTPOYEHI BiACOTKMU;

* MPOCTPOYEHUN KPEeaUT;

* HapaxoBaHi BiACOTKMN (B ckNnani 000B'A3KOBOro njaatexy);
* TiJIO KPeauTy.

6.7. Y Bunagky, akwo KnieHT mae 3aboproBaHicTb no cnnaTi 6inblue HiXX 0gHOro
O60B'AA3KOBOrr0 LWOMICAYHOro nnatexy (TobTo, Mo cnaaTi NpoueHTiB Ta/abo YaCTuHN
KpeauTy), NoralleHHs Noro rpowoBmx 3060B" A3aHb 3a TakuMu OB60B'I3KOBUMMN
LLLOMICAYHUMW NaTeXaMun BiabyBa€ETbLCS 3riAHO CTPOKIB BUHUKHEHHS 3ab60proBaHoOCTI
KnieHTa, NOYMHao4mM 3 HANAABHILWOro (3a CTPOKOM BUHUKHEHHS) 060B'3KOBOIr0
naaTexy i BKJAOYHO A0 NOTOYHOro 060B'A3KOBOr0 LWOMICAYHOrO NjaaTexy,
OOTPUMYIOYNCL YeProBOCTi MoraweHHs, BKa3aHol y LlbOMY NMYHKTIi, CTOCOBHO KOXXHOI0
okpemoro O60B'AI3KOBOIr0 LLOMICAYHOr0 naaTexy. Y Bunagky nepekasy/
nepepaxyBaHHSA rPOLLOBMX KOLWITIB Ha NoraweHHs byob-akKux rpowosmx 3060B'A3aHb
KnieHTa 3a [LoroBOpOM 3 NOpPYyLUEHHSM B 3a3Ha4YeHOl 4eproBocCTi, baHK BNpaBi
CaMOCTINHO NMepepo3noisIMTN KOLWTW, WO HALIALWAN B PaXyHOK MNoralleHHs Taknx
rpowoBux 3060B fA3aHb, BiAMNOBIAHO A0 3a3HAY€HOI YepProBOCTi LWASXOM NpoBeAeHHS
BiANOBIAHNX ByXranTepCbKnx NpoBOAOK.

6.8. BincoTkun, HapaxoBaHi Ha cymy KpeauTy, HagaHoro ass po3paxyHkis no
onepauisam, ki KNiEHT 0CKap>Xye€, He NianaraloTb NOBEPHEHHIO KNIEHTY.

6.9. 3a nopyweHHs cTpokiB crnsatn O60B'A3KOBOIr0 LLOMICAYHOI0 nnaTexxy KnieHT
cnnayye baHky BifCOTKKM B NoABiNHOMY po3Mipi Bia 6a30B0I NPOLEHTHOI CTaBKWU,
3a3Ha4veHol B Tapudax , Wo i€ Ha faTy HapaxyBaHHS BiACOTKIB. BiacoTku B
NoABINHOMY pPO3Mipi, 3aMiCTb 6a30BOro po3Mipy NMPOLLEHTHOI CTaBKWU, 3a3HAa4YE€HOro B
Tapudax , HapaxoBYOTbCS BiA CyMN KpeanTHOI 3aboproBaHoCTi (B T.4. NMPOCTPOYEHOI
CYMWN KpeauTy) 3 MOMEHTY BUHUKHeHHSA 3aboprosaHocTi nig Yac Aii Minbrosoro
nepioay 3a KapTKOlO, BHACNiAOK He BHeceHHSA OB0B'A3KOBOIro LWOMICAYHOIro NaaTexy B
nosHoMy 06cs3i, abo 3a KOXXeH KasieHOapHUN AeHb NOTOYHOIr0 KasieH4apHOoro Micsaus,
B sKOMY KNi€EHT CBOEYACHO He BHIC OB0B'A3KOBUI LLOMICAYHUIA MAATIXK 3a 3BiTHUN
MicsUb nicnga 3akiH4eHHA fil Minbrosoro nepioany 3a KapTkoto. Mpun ubomy CTOpPOHU
YCBiAOMIOOTL Ta NiATBEPAXKYIOTh, WO Take 30iNbleHHs pO3Mipy NMPOLEHTHOI CTaBKM
He € 3MiHOIO YMOB Lboro [lorosopy Ta/abo 3MiHOK NMPOLEHTHOI CTaBKK 3a [LOroBopomM,
O 34iNCHI0ETLCA BaHKOM B O4HOCTOPOHHLOMY MOPSALAKY, | BiAMOBIAHO BHECEHHS 3MiH
no [loroBopy He noTpebyeTbCs.

6.10. Y pa3i ycyHeHHA KnieHTOM BuLLe3a3HavYeHnxX rnopyLleHb NpoueHTHa CTaBKa 3a
KOpUCTyBaHHA KpeaAnTOM BCTAHOBJIIOETLCA Y PO3Mipi 6a30B0I NPOLLEHTHOI CTaBKWU,
3a3Ha4eHol B Tapudax .



6.11. Y pa3i nopyweHHs TepMiHy cnaaTtu LLoMiCAYHOro MiHiMasbHOro naaTexy rnoHan
90 aHiB BCs 3aboproBaHicTb 3a KpeanToM BBa)Ka€ETbCA MPOCTPOYEHO (IcCTOTHE
nopyweHHsa KnieHTom 3060B's3aHb). Ha 3anmnwok npoctpo4veHoi 3aboprosaHocTi baHk
HapaxoBYE, a KNieHT cnnavye wTpad y po3Mmipi 3rigHo i3 Tapugamu , ane He Binblue
50 % Big cymu, oTpuMmaHoro KnieHtom Kpeguty.

6.12. Y pa3si, AKLW0 KNIEHT AOMNYCKA€E HasABHICTb NPOCTPOY€eHOi 3aboproBaHOCTI Ha
KapTui npoTarom 6inbwe 90 gHiB, BaHK Ma€e NpaBo NPU3YNUHUTN 34INCHEHHS
po3paxyHKiB No KapTui (3abnokyBaTn KapTky) i\\abo B3HaTu KapTKy HeLincHoto 3
nepLoro AHA BUHUKHEHHSA NPOCTPoYKK. lMicna noraweHHA 3aboprosaHocTi, baHK Mae
npaB 3akKpuUTn KnieHTy KapTKy i po3ipsaTun 3 KnieHToM [Jorosip B 04HOCTOPOHHbOMY
NOpALKY.

7. Ocob6nmuBOCTI NnoBepHeHHAa oBepapadTy

7.1. KnieHT 3000B'AA3aHNI CTEXUTN 3a BUTPATOK KOLITIB Y MeXax NAaTi>XHOro niMiTy
3 MeTotlo 3anobiraHHA BUHUKHeHHS OBepapadTa abo nepeBuTpaTN NNATIXXHOIO
niMiTy.

7.3. KnieHT 3060B'A3aHUn cnnaTuTn oBepapadTy B NnoBHOMY 06csa3i - npoTarom 30
OHIB 3 MOMEHTY BUHUKHEHHSA oBepapadTy.

7.3. MNoraweHHA oBepapadTy 3L4INCHIOETLCA LLUIAXOM BHECEHHSA KOLUTIB Y rOTIBKOBOMY
abo 6e3roTiBKOBOMY NOPAAKY | 3apaxyBaHHS X bBaHKOM Ha paxyHOK KnieHTa, a TakoxX
LLSIXOM O0roBipHOro CrMCaHHA KOLWTIB 3 iHWMX paxyHKiB KnieHTa Ha nigcTasi unux
Mpaswnn.

7.4. CTOpPOHM LOMOBUAUCDH, WO baHK Mae npaBo 36iNbWINTU CTPOK, 3a3HAYEHNN B
n.7.3. uboro po3pginy, ane He 6inble HiXX 40 90 KaneHJapHUX OHIB (3 MOMEHTY
BUHUKHEHHS oBepapadTy) NnoBigoMUBLUM NPO Ue KrieHTa Yepe3 gUCTaHUiNHI KaHann
3B'a3Ky. pn uboMy CTOPOHM YCBIAOMIIOIOTL Ta NIATBEPAXKYIOTb, WO Taka 3MiHa
CTPOKY NoBepHeHHS oBepapadTy He € 3MiHO YMOB LbOro lorosopy, Lo
30iNCHI0ETLCA BaHKOM B OAHOCTOPOHHBOMY MOPALKY.

8. UM iCHY€e MOXXJIMBICTb 3aCTOCYBaHHSA KPeAUTHUX KaHiKyn?

8.1. Nporpama "KpeanTHi KaHiKynu" - ue HagaHHSA BIACTPOYKM 3 MoralleHHs
3aboproBsaHocTi No KpeanTty 6e3 3MiHM TepMiHy Ail KpeaAUTHOro 4oroBopy.

8.2. TepMmiH npoBeneHHA nporpamu 3 18.03.2014 p A0 3aKiHYEHHA @aHTUTEPOPUCTUYHOI
onepaduil (ATO) Ha lNiBoeHHOMY Cxoai YkpaiHu.

8.3. YmMoBuM nporpamun "KpeanTHi KaHikyn": KNiEHTY HeoObXigHO BHOCUTU LLOMICALA
OB60B'A3KOBMN WOMICAYHUN NMNaTiXK (PO3Mip AKOro BCTaHOBNIEHUA Tapudamm
[0roBopy) 40 1-ro yucna Micaus HaCTYMHOro 3a 3BiTHUM.

8.4. baHK Ma€ nNpaBo nepernsHyTn yMOBU i TepMiHW npoBeneHHs MNMporpamn "KpeanTHi
KaHiKyn" B 04HOCTOPOHHBLOMY MOPAOKY.



9. AAKi € iHWi 0CO0BNMBOCTi BUKOPUCTAHHA NAATI>KHUX KAPTOK?

9.1. lna CBOEYACHOro BUKOHaHHSA rpowwoBux 3060B'a3aHb KnieHTa nepen baHkoMm 3a
[loroBopomMm, B TOMY 4YUCAi ornsiaTu niaaTexiB Ta KOMicih Ta/abo NoBepHEHHSA KpeauTy
Ta/abo cnnaTtun npoueHTiB Ta/abo by ob-AKMX iHWKX rpowoBux 3060B'a3aHb KnieHTa
nepen BaHKoOM, y TOMY 4Ynchni KNiEHT, KU NOPYYMBCA 32 BUKOHAHHSA rpPOLLOBOro
3060B'A3aHHSA iHWOro KNieHTa neped baHKoOM, WO BUNAMBaKOTbL 3 yMoB [JoroBopy Ta/
abo Oyb-AKOro iHWOoro OoroBopy, Wo ykiageHnn abo dbyne yknageHun y
ManbyTHboMY MiXK CTOpoHamMu (B T.4. KpeauTun BCiX TuNiB) Ta/abo Tapudgis Ta/abo
AoOaTKiB 00 Takux Aorosopis, KnieHT ynoBHOBa)kye baHK cnucyBaTu KowTw 3 Byab-
AKNX paxyHKiB KnieHTa, B T.4. BAKOPUCTOBYBaTW 3aJIMWKN Ha NOro paxyHKax B AKOCTI
3abe3nevyeHHs BMKOHaHHSA 3060B'A3aHb KnieHTa nepen baHKOM, y BUNagkax HaCcTaHHS
TEPMIHIB/CTPOKIB cnaaTu rpowoBunx 306oB'a3aHb KnieHTa nepen baHkoM y
BCTaHOBJIEHOMY NopAAaKy 3a [lorosopoM. Ans uboro KnieHT gopy4va€e baHky:

a) CnncaTu rpowosi KowTun 3 Byab-AKOro paxyHky KnieHTa B HauioHanbHin BantoTi Ta/
abo iHOo3eMHIin BaNtoTi, BiaKpnToro B baHKy Ha AeHb yKnageHHsa [lorosopy Ta 3 byab-
AKUX IHWNX paxyHKiB, BiaKpUTUX KnieHToM B ManbyTHbOMY B BaHKy, B HACTYMHIN CyMi
Ta BaJltoTi:

* B CyMi Ta BaNoTi Takoi hakTu4Hoi 3aboprosaHocTi KnieHTa, Ta/abo

* B CYMi KOLWITIB Y iHWIi BaNlOTi, €KBiBAJIEHTHIN CyMi KOWTIB Y BaJlOTi PaKTUYHOI
3aboproBaHocTi KnieHTa 3a [loroBopoM i BuTpaT baHKy (komicin, 36opy Ha
060B'A3K0BE Oep)KaBHe NeHCiNHe CTpaxyBaHHS TOLWO), AKi NOB'A3aHi 3 KyniBneto/
npoAa>kem/0bMiHOM (KOHBepTaLi€) BasloTN Ha MiXKBaHKIBCbKOMY Ba/IlOTHOMY PUHKY
Ykpainn (gani - «kMBPY») Ta/abo 1i 06MiHOM Ha Mi>KHapO4AHOMY BaJIlOTHOMY PUHKY
(mani - «<MBP») 3a NOTOYHUM KypCOM, WO cKNnaBca Ha MBPY Ta/abo MBP Ha gaTy
30inCHeHHA baHKoM Ti KyniBAai/npoga>y/obmiHy Ta/abo iHWKnM Wwasxom (3okpema, B
MeXXax NiMITiB BIAKPUTOI BastoTHOI No3uuii baHKy 3a KoMepuinHUM KypcoM baHky,
BCTAHOBJIEHUM HUM Ha OaTy 34INCHEHHSA KyniBAai/nponaky/obMiHy BanoTn);

6) y BMNaaKy, AKLWO BaslOTa KOWTIB, HAassBHUX Ha paxyHKY KnieHTa, BIiOKPUTOro B
BaHKy, He cniBnaga€ 3 BanoTO pakTU4HOI 3aboprosaHocCTi KnieHTa 3a [JoroBopom,
ANS noraweHHs Takol 3aboproBaHoCTi KnieHT gopyda€ baHKy 34iMCHIOBATU Bif iMeHi
Ta 3a paxyHokK KnieHTa kynisato/npona>/obmiH iHo3emMHoi BantoTn (9K Ha MBPY Ta/abo
MBP Ta/abo 3a paxyHOK BaJIlOTHOI No3uuii baHKy) y cyMi, HeobXigHin ona noraweHHs
Takoi 3aboproBaHoCTi Kni€eHTa, 3@ MOTOYHMUM KYpPCOM, LLO CKJIAaBCA Ha AaTy Kynisi/
npoAa>Ky/0bMiHy iHO3eMHOI BanoTH.

3a3HavyeHe NOJIOXKEHHSA € NpaBoM, ane He 060B'A3KoM baHKy, Ta He 3BifibHAE KnieHTa
BiJ BiANOBifAaNIbHOCTI 3a HECBOEYaCcHe BMKOHaHHSA 3000B'sA3aHb Mo KpeauTy, 30Kkpema,
aJie He BUKJIOYHO, Y pa3i obMe)XxeHHS npaBa po3rnopsgXXeHHA KOWTaMu Ha paxyHKax
KnienTta. MNig TepMiHOM «paxyHOK KnieHTa» Ta/abo «paxyHku KnieHTa» CTOpoHU B
LbOMY MYHKTI po3yMitoTb Oyab-AKi BioKpUTi B yCTaHOBI BaHKy paxyHKM (MOTO4HI,
AEeno3nTHI Ta iHWI paxyHKK) KnieHTa.

9.2. KnieHT nopy4vae baHky, a baHK Ma€ npaBo y BUNagKy NoMmnIKOBOro 3apaxyBaHHS
BaHKOM KOWTIB Ha MOTOYHUA PaxXyHOK CNUCYBATWN 3 MOTOYHOI0 PpaxyHKy B



6e3yMoBHOMY nopsaky i 6e3 4oaaTKOBOro y3roa)xeHHsa/noroa)xeHHs abo nossony
KnieHTa CyMun Taknx NMOMUIKOBO 3apaxXx0BaHUX KOLUTIB.

9.3. KnieHT popy4ae baHky, a baHK Ma€ npaBo cnucyBaTn 3 NMOTOYHOIr0 paxyHKy B
be3yMoBHOMY nopsaaky i 6e3 4oaaTKoOBOro y3roa)XeHHsa/norog)xeHHs abo nossony
KnieHTa cyMy NOMUJIKOBO 3apax0BaHMX KOLWTIB, B TOMY 4YUXCAi, afie He BUKJIIOYHO, Y
BUNAOKY, AKLWO PaKT 34iINCHEHHA MOMUIKOBOIr0 3apaxyBaHHSA KOLWTIB Ha [MoTo4YHUIN
paxyHOK BCTAHOBJIEHO Ha NiACTaBi pilleHHs cyny, ke Habpano 3akoHHOI cunan, abo
BaHkoM oTpuMaHa iHpopMauisa Big 6aHKy-iHiLiaTopa BigNOBIAHOIrO NMaaTexy Npo
HeCaHKLIOHOBaAHMN NMepeKas KOWTIB 3 paxyHKY MjaTHMKa (3a3Ha4YeHe NoJI0XKEeHHS
PO3MNOBCIOOXYETLCA | HA KNIEHTIB, AKi OTpUManan rpoLloBi KOWTW Bif4 OTPUMYBaYiB
HeCaHKLiOHOBaHOIro nepekasy).

9.4. kL0 B pe3ynbTaTi nepenadi (NosigoMseHHs) KnieHTom TpeTim ocobam lMIH-koay,
Kogais goctyny, AyTeHTudikayinHnx gaHmnx 6ynm 3ainCHeHi HeCaHKLIiOHOBaHi onepauil
3 NOro KapTKoOto, WO Npmn3Beno 00 BUHUKHEHHS 3aboproBaHoCTi, KnieHT
3060B'A3y€TbCA NOracuUTM 3a3HavyeHy 3aboproBaHiCTb NPOTArom 3 MicauiB (AKLLO
BinbWN CTPOK HE HaZlaHWW, Ha NiACTaBi PiLLeHHSA BiAMOBIAHOIO opraHy baHky, B
iHOMBIAYanbHOMY Nopsaky). Y Bunagky skuwo 3aboproBaHicTb 6yae noraweHa
npoTsarom 3 micsaui (abo npoTarom 6iNbLIOro CTPOKY, HaZJlaHOro Ha NiacTaBi pilleHHS
BiANOBIAHOro opraHy baHky B iHOUBIAYya/lbHOMY MOPSAAKY) 3 MOMEHTY 34iNCHEHHS
HeCaHKLiOHOBaHUX onepauin, baHK Ha BAacHUIN po3Ccyd Ma€E NpaBo BU3HAYNUTK
3a3Ha4veHunn 4ac lMinbrosum nepiogom Ta 3actocyBaTu lMiNbroBy BiACOTKOBY CTaBKY.

9.5. baHK iHopMye KnieHTa npo 3aboproBaHiCTb 3a KpeanTHUMM gorosopamu (y
TOMY 4YuMCAi NPo 3abOproBaHiCTb 3a KPEAUTHUMM KapTKaMKn), po3Mip MOTOYHUX
naaTexisB, akTUBaLiO NPOAYKTIB i Nnocayr baHKy, a TakoX iHLWIi NpaBuna
KOPUCTYBaHHSA MJIATIXXKHOIK KapTKOK Ta YMOBU KPeOUTHOro 40r0BOpPY, BKJKOYAO4N
BHECEHi B HUX 3MiHWN WIAXOM BUKOPUCTaHHA PYHKLUIT SMS-nosigomMneHb, MobinbHOro
nonaTtky abo E-Mail.

9.6. MNMpwn NnepeBNNYCcKY KapTKN KJIIEHTOM B nepiof 3 25 4yncia rno OCTaHHIN AeHb

Micsaus, NiNbroBU Nepioa NOTOYHOro Micsaus byae oiaTm BiANoBiAHO A0 YMOB Ta
TapudiB KapTku, sika byna nepesunylleHa.

2.1.5. HapaxyBaHH#A BiACOTKIB Ha 3a/IMLLIOK KOLUTIB

1. KM NOpPAAOK HapaxyBaHHSA BiACOTKIiB Ha 3aJIMLLOK KOLWUTIB?

1.1. 3a 3agB0t0 KnieHTa y MobinbHOMY flofgaTKy baHK akTUBYE Ha NMAaTiKHIN KapTui
dYHKLUiO HapaxXyBaHHS BIACOTKIB Ha 3aJINLOK BJIACHUX KOLWTIB.

1.2. BiaCoTkn HapaxoBYyOTbCA Ha MiHIMaJIbHU 3aJINLLOK BJIACHMUX KOLUTIB 3a A€Hb
(Mpwn yMOBI WO 3a/IMWOK BNACHUX KOLWWTiB CTaHOBUTL 6isiblie 100 rpH).

1.3. BunnayvyoTbCsa BiACOTKM NEPLUOro YMcaa KajleHaapHoro Micaus, Wwo ciigye 3a
po3paxyHKOBMM. Ha aeHb BUNAaTK, A4EN03UTHaA BNACTUBICTb Ma€ ByTn akTUBHOIO.

1.4. Akwo KNieHT feakTuByBaB AEMNO3UTHY BJIACTUBICTb MNaTiXKHOT KAPTKN NPOTAromM
Micaus, BiACOTKM 3a nepiod (MpoTAromM 3BiTHOroO Micsaus), KoM Aeno3nTHa



B/IACTUBICTb Oysla akTMBOBaHa HAapPaXxoBYOTbCA NO AaTy AeaKTuBaLil 4ENO3UTHOI
BJIACTUBOCTI.

1.5. dkwo KnieHT 3akpuB MNnaTi>xXKHY KapTKy B nepion 3BiTHOro Micaus, BiACOTKN 3a
3BITHUWM MiCsLb HE HAPAXOBYIOTbLCHA Ta HE BUMJIA4YyOTbCS.

Mig Yac HapaxyBaHHSA Ta BUNJATU BiACOTKIB Ha 3aJINLLOK BJIAaCHUX KOLWTIB BaHK,
BUKOHYO4YMN (DYHKLLIIO NOJATKOBOIO areHTa, yTpMMye noaaTkn Ta 060B'aA3K0OBI naaTexi
3 HapaxoBaHMX BiACOTKIB Ha HeELiNIbOBI KOLWITK Ta nepepaxoByeE ixX Ao 6iogxeTy B
pPO3Mipi Ta NOPAAKY, BUSHAYEHOMY YNHHUM 3aKOHOLABCTBOM YKpaiHW.

1.7. Y Bunagky BUsIBNEeHHS, Ha OyMKY baHKy, (hakTy BUKOPUCTaAHHA KNiEHTOM
MnaTi>XHOI KAPTKWU 3 METOI 3L4INCHEHHA HE3aKOHHUX, B TOMY YUCAI LWaxXpanCbKuX 4in,
baHK Ma€ npaBo B O4HOCTOPOHHLOMY MOPSALKY 3aCTOCYBaTU HYJIbOBY MPOLEHTHY
CTaBKY Ha 3a/IMLWIOK BJIACHUX KOLUTIB.

1.8. 3a HasABHOCTI 3aboproBaHOCTi 3@ KOPUCTYBAHHA KPEeAUTHUM JliMITOM 3a KapTKOO
“3eneHa” abo npemiasbHO KAapTKOK BiACOTKM Ha 3aJINLLIOK BJIACHMUX KOLUTIB He
HapaxoBYlOTbCA. BUHATOK - "lMeHcinHa KapTka".

1.9 AKTnByBaTU HapaxyBaHHSA BiACOTKIB Mo “lNMeHCiNHIN KapTUi” KNIEHT MOXe:

CaMOCTINHO Yepe3 A24;

yepes BigaineHHsa 6aHkKy;

cny>xby niaTpnumkun 7776;

yaT-online.

HapaxyBaHHS BiOCOTKIB 34iINCHIOETLCA TiJIbKW MiCNASA NepLIOoro LiJibOBOro 3apaxyBaHHS
KOLUTIB Ha KapTKYy.

BiACOTKM HapaxoBYOTbCHA Ha MiHIMalbHNI 3aMLWLOK BJIACHUX KOWTIB 3a AeHb (npwn
YMOBI, WO 3aJIMWOK BJIACHUX KOWTIB CTaHOBUTL Binibwe 100 rpH).

1.10 AKLWO KNIEHT HE OTPUMYE LIJIbOBUX HaaXxoa>eHb (neHcii) npotarom 120 gHis,
6aHK aBTOMaTU4YHO NPUNUHSAE HapaxXyBaHHSA BiACOTKIB Ha 3a/IMLLOK MO MEHCINHIN
KapTui.

1MpumiTka!!!

Mocnyra HapaxyBaHHS KOWTIB Ha 3aJIMWIOK BMACHUX KOWTIB KnieHTam Hepe3ngeHTaM
HeOOCTYIMHa. BigcoTkun He HapaxoBYKOTbCA Ta HE BUTMJ1a4YYIOTbCA.

dOoHA rapaHTyBaHHA BKAaAiB pi3n4HUX OCib:

Yu rapaHTyloTbC POHAOM rapaHTyBaHHA BKaaaiB pisnyHux ocid Bknaou y
BbaHkKy?

1. Ha BKNag Ha paTy yKJa4eHHs A0roBopy NOLIMPIOKTLCA rapaHTii DoHay
rapaHTyBaHHS BKNaA4iB i3n4HMX ocib.



2. Mepen NnignucaHHAM OOroBOPY MNPO BIAKPUTTA OEMO3NTHONO PaxXyHKY KJTIEHT
03HANOMJIOETHLCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJ1aL4iB, 3 PO3MipOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJ1aaMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHY YKpaiHu «[1po cnctemy
rapaHTyBaHHSA BKNaA4iB Qi3ndHMX ocib». NMNoBHa Aobipka HOpMAaTUBHUX aKTiB POHAY
rapaHTyBaHHA BKAaAiB i3nyHUX oCib po3miweHa Ha canTi ®IrBPO (http://
www.fg.gov.ua/ ).

3. [Josigka, nignncaHa BkNagHMKoOM, 36epiraetbcsa y 6aHkKy B CcripaBi 3 OpUANYHOI O
ohopMsIeHHA paxyHKY (y pa3i nigTBepOXXeHHSA B Naneposin popMi). Y pasi kLo
6aHKOM HagaHo [loBiaKy 3a AonomMoroto 3acobis iHhopMauinHKX, iHPOpPMaLUiNHO-
TeNIeKOMYHIiKaUiNnHUX CNCTEM B €/IeKTPOHHIN hopMi, y BaHKy 3b6epiraeTbcs
NOBiAOMIEHHSA BKJIaAHMKaA Npo 1l oaep>xaHHs. Micng yknageHHsa gorosopy baHk
O3HANOMJIIOE BK/IaAHMKa 3 [1OBIAKOK He piglle HiXXK 0AMH pa3 Ha pik y cnocib, wo
BWU3HA4YalTb CTOPOHM (y NanepoBin abo eneKTpoHHIn hopMmi, y TOMy 4ucCni 3a
aonomoroto nowTtn abo SMS, e-mail, MmeceHaxepiB, noBigoMneHb B ABank24, IVR Ta
N3BiHKIB).

Ha naTy yKnageHHs 4OroBopy NOLMPIOTLCA rapaHTii POHOY rapaHTyBaHHS BKIa4iB
di3zmyHKnx ocib. Nepen NiANNCaHHAM OOrOBOPY MPO BiAKPUTTS AEMNO3UTHOMO PaxyHKY
KJIIEHT O3HANOMUBCSA 3 OOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKJaAiB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHSA 3a BKJa4aMN Ta NepesnikoMm yMoB, 3a 9Kux ®oHA
He BiALWKOO0BYE KOWTW, BiANOBIAHO 40 CT. 26 3aKoHY YKpaiHu «[1po cuctemy
rapaHTyBaHHA BKAaA4iB i3nyHUX ocib». NMoBHa fobipka HOpMaATUBHMX akTiB PoHAOY
rapaHTyBaHHA BKaA4iB i3anyHUX ocib po3miweHa Ha canti ®rBPO (http://
www.fg.gov.ua/). BaHK NpUNMHAE HapaxyBaHHA NPOLEHTIB 38 OrOBOPOM Y [iE€Hb
no4aTKy npouenypu sueegeHHs ®oHOoM BaHKy 3 puHKY, abo y AeHb NPUNHATTSA
HauioHanbHUM 6aHKOM YKpaiHu pilleHHsA Npo BiaKNMKaHHSA 6aHKIBCbKOI NliLeH3il Ta
nikBigauito 6aHKy. BigwkoayBaHHA (OOHOOM KOLUTIB 3@ BKJ1a40OM B iHO3EMHI BastoTi
BinOyBa€eTbCA B rpUBHI 3a oiLinHMM KypcoM HauioHanbHoro 6aHky Ha LeHb No4YaTKy
npouenypv BuBeneHHs 6aHKy 3 pUHKY Ta 34iINCHEHHSA TUMYacoBOIl aaMiHicTpauii abo
Ha OeHb NoYaTKy NikBigauii 6aHKy.

4. baHK NPUNUHAE HapaxyBaHHS MPOLLEHTIB 3a LOrOBOPOM Y A€Hb MoYaTKy npouenypu
BuBefeHHA ®oHOOM BaHKy 3 puHKY, abo y feHb NpUNHATTA HauioHanibHUM BaHKOM
YKpalHu pilleHHS Npo BiAKAMKaHHA BaHKIBCbKOT NiLeHsii Ta nikeigauito 6aHky.
BiowkoayBaHHS pOHOOM KOLITIB 3a BKJ1aAOM B iHO3EMHIi BantoTi BiaOyBa€eTbCA B
FPUBHI 3a odilinHMM KypcoM HauioHanbHOro 6aHKy Ha AeHb NoYaTKy npouenypu
BMBeOeHHsA 6aHKy 3 pUHKY Ta 34INCHEHHSA TUMYacoBOIl agMiHicTpauii abo Ha aeHb
noYyaTKy NikBigauii 6aHky.

AKMM YNHOM BaHK 30iUCHIOE WOpPiYHEe O3HAUOMJIEHHS 3 AO0BIAKOIO NPO CUCTEMY
rapaHTyBaHHA BKnapiB?

CTOpOHM NOroa)XytoThb, WO baHK He pigle HiXX OAMH pa3 Ha Pik 03HANOMJIIOE KrlieHTa
3 [OBIAKOI MPO CUCTEMY rapaHTYBaHHSA BKMAAiB LWIAXOM HanpaBieHHA BigMNOBIAHOI
iHpopMaLii ANCTaHUIMHMMWN KaHanaMu o6cnyropyBaHHsA (MOBiAOM/IEHHSM B
MObGiNnbHOMY OoAaTKy, MeceHaXXepax, e-mail, A3BiHKK, Towo) Ta/abo wnaxom
PO3MILLEHHS T B TEKCTI uMx YMOB Ta npasuJl.


http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/

2.1.6. OcobnmBoCTi KapTkn “3eneHa”

KapTtka “3enena” - € nnaTiXxHUM 3acobomM, WO O03BOJISE 3apaxoByBaTM KOWTWU Ta
30INCHIOBATU MaaTeXi i po3paxyHKM 3a BJlaCHi KOWTW, a Yy BMNAAKY HeOOCTaTHOCTI
KOLUTIB 3@ paXxyHOK BCTaHOBJIEHOI0 KPeaUTHOro NiMiTy.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €/IeEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNAL4i
NAaTiXKHOI KapTKW.

2. CxeMma o6cnyropyBaHHA NOTOYHOroO pPaxyHKy - lebeToBo-kKpeanTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeanTHUN AiMIT [OCTYMNHUN
rpoMagsaHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATU CMOXKXUBYUN
KpeauT Mnicnsa OuiHKN IX KpeanToCNPOMOXXHOCTI).

4. Tunu KapTok:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (hizn4Ha KapTKa.

3. IMeHHa KapTKa i3 rpaidyHMM HaHeceHHsM dpoTorpadil KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHOt TexHosorieto onnatu (NFC).

5. BanoTa:
o UAH,

o USD / EUR - Tinbkn ansa BipTyasbHUX KapT.

o

6. MnaTi>kHa cucTeMma:
o Visa,

o Mastercard.

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:



1. OhopMneHHsA HeiMEeHHOI KapTKK - 6e3KOLLITOBHO.

2. OcbopmMneHHs iMeHHOI KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBUnyCcK HeiMeHHOI KapTKun - 6e3KOLWTOBHO.

4. MNepeBUNYyCK KapTKX 3 LOCTAaBKOIO:

- no YkKpaiHi - 100 rpH,

- 3@ KOpAOH - 350 rpH.

8. KpeautHun niMmiTt (kpepur):

1. Cyma kpeaunty o 200 000 rpH.

2. bazoBa npoueHTHa cTaBka: 3,4% B Micaub.

3. Minbrosmn nepion:

3.1. no 62 gHis;

3.2. NnpoueHTHa cTaBKa nig 4Yac fil ninbrosoro nepioay: 0,00001%.
4. KoMicCisi 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTA BJNACHUX KowTiB y BaHKOMaTax, NyHKTax BumAaadi rotiBku A-baHky Ta
iIHWKYX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTSH BNACHMUX KOLWTIB y BaHKOMaTax Ta NyHKTax BuAadi roTiBKM iHWKX BaHKiB
32 KOPAOHOM - 2% Bif CYMU 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KON aKTMBU KOHBEPTYIOTbCA B TOTIBKY: Npw
NOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXHIX 4YeKiB, KyniBNi JIOTEPENHUX YeKiB
TOLLO):

- 1% Big cymun onepaduii no YkpaiHi,
- 2% Big cyMun onepaduil 3a KOPAOHOM.

4.4, 3HATTA KpeAUTHMX KowTiB Yy 6aHKkoMaTax Ta Oyab-aKMX YKpalHCbKUX Ta
3apybixxHUX BaHKIB, @ TaKOXX 3a ornepauii 3 Ba/llOTO rOTiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH



500,01-1 000 rpH - 47 rpH
6inbwe 1 000 rpH - 4% Bif4 CyMU 3HATTS

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbLOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cyMmun
HapaxoBaHUX BiOCOTKIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3@ BeCb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYyMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaAMU.

IHgbopmayisi HagedeHa B Uisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi choXus4020
Kpeoumy ma Tapudghax.

9. HapaxyBaHHfi BiACOTKIB Ha 3aJIMWIOK BJIAaCHUX KOWTiB - 4% pidyHUX (3
01.04.2022 TMMYacoBO NPU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3a/INWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3a/IMWLOK BflaCHUX KowTiB noHad 100 rpH Ta
Aie nicna akTueauii nocnyrm B mobinbHoMy gonatky AbaHk24.

10. NporpamMa NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbka nporpama.

11. MopAaAoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToMm
ineHTudikauii/sepudikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKWM 1X
KpeauTOCNPOMOXHOCTI.

HMNpumMmiTka!!!

1. O6cnyroByBaHHA KapTKW TMPUMUHAETBCA Yy BUNAAKy, AKWO KhieHT oTpuMye
npemMianbHy NAaTiXKHY KapTKy.

2. Kowmicia 3a obcnyroByBaHHSA HEaKTUBHOIO paxyHKy npoTtaroMm 365 gHiB - 20 rpH/
MiC., ane He Binblie 3aAnLWKY BAAaCHUX KOWTIB Ha KapTu,i.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

12. MocunaHHA:

1. AHKeTa-3a8Ba NPo NPUEAHAHHS A0 YMOB Ta NpaBua HadaHHA 6aHKIBCbKUX NOCAYT,

2. [1acnopT CNOXXMBYOro KpeaunTy "KpeanTHOI KapTKu “3eneHa”,

3. 3as8Ba Mpo BiAKPUTTS, BeAEeHHS NOTOYHOr0 PaxyHKY Ta BCTAHOBJIEHHSA KPeaAUTHOr o
NIMITY 32 KQpPTKOK/DPaxXyYHKOM,

4. 3asBa NpPo BIAKPUTTA Ta BEEeHHS NOTOYHOr0 paxyHKY (418 BaJlOTHUX KapToK),

5. Tapudun.

2.1.7. OcobnmBOCTi NpeMiasibHUX KapToK

MpemMianbHi KapTKM - € NAaTKHUM 3acoboMm, WO [03BOJISE 3apaxoByBaTU KOWTH,
30INCHIOBATU MaTeXi i po3paxyHKM 3a BJlaCHIi KOWTW, @ Y BMNAAKY HeOOCTaTHOCTI
KOLITIB 3@ pPaxyHOK BCTAHOBJ/IEHOr0 KpeauTHOro niMity. Haga€e MOXAMBOCTI
KOPUCTYBAHHSA KOHCbEP>K-CEPBICOM, Haga€ AocTyn o 6isHec-3anis..

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN IHCTPYMEHT Y BUrNALi
NAaTiXKHOI KapTKW.

2. CxeMma o6cnyropyBaHHA NOTOYHOrO PaxyHKy - lebeToBo-KpeanTHa.

3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobun (rpomagsaHm YkpaiHu Bikom Big 18 oo 69
POKiB, $fKi MalTb NpaBO OTPMMATU CMNOXUBYUA KpPeauT NiCns  OUiHKWM 11X
KpeaunToCNPOMOXXHOCTI).

4. BanwoTa - UAH

5. MnaTi>kHa cucTeMma:
o Mastercard,

o Visa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf

6. Knac nnaTti>xHoi KapTKu:
o Mastercard World Elite,

o VISA Signature.

7. TMNKN KapToK:

o Mastercard World Elite:

1. ®isnyHa KapTKa.
2. IMeHHa KapTKa i3/6e3 rpadiyHoro HaHeceHHs oTorpadii KnieHTa.

3. YinoBaHa KapTKa 3 De3KOHTaKTHOW TEXHOJIOTIED onaTu.

o VISA Signature:

1. HeimeHHa KapTa.

2. BipTyanbHa KapTKa

8. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OpopmneHHa kapTku - 1 000 rpH.
2. O6cnyrosyBaHHSA KapTku - 300 rpH/micaub (3600 rpH/pik).

3. NepeBunyck KapTku - 200 rpH.

9. KpeautHun niMmiTt (kpepur):

1. Cyma kpeauty 0o 500 000 rpH. abo o 10 MAH. rpH ansa aitodnx KnieHTis.
2. ba3oBa npoueHTHa cTaBka: 3% B MicsUb.

3. Minbrosmn nepion:

3.1. no 62 gHis;

3.2. ninbrosa npoueHTHa ctaska: 0,00001%.

4. KoMicCisi 3@ 3HATTSA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BNACHUX KowTiB y BaHKOMaTax, NMyHKTax BuAaadi roTiBku A-baHky Ta
iIHWKNX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;



4.2. 3HATTSA BNACHUX KOWTIB y BaHKOMaTax i NyHKTax BuAadi roTiBKM iHWMX baHKiB 3a
KOPAOHOM - 2% Bif CYMWN 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KOJIM aKTMBU KOHBEPTYKOTbCA B TOTIBKY: Npw
MOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXHIX 4YeKiB, KyniBAi JIOTEPENHUX YeKiB
TOLWLO):

- 1% Big cymun onepaduii no YkpaiHi,

- 2% Big cyMu onepadil 3a KOPAOHOM.

4.4. P2P nepeka3 4epe3 CTOPOHHI cepBicn iHWNX 6aHKIB 1% 3a paxyHOK BJIACHUX
KowTiB, 4% 3a paxyHOK KpegUuTHUX KOLUTIB.

5. MNoraweHHsA - WoMicausa 00 OCTaHHbOro AHA MicAus, HACTYMHOro 3a 3BiTHUM, Yy
po3mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHWe CcyMmu
HapaxOBaHMX BiACOTKIB.

6. Big 43,86 0o 336,23 - peasibHa pi4yHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX

IHgbopmayisi HaBedeHa B8 Ui/isiX 03HaloM/IeHHS. demasibHa iHghopmayisi 8 lachopmi cnoxus4o020
Kpeoumy ma Tapudghax.

10. HapaxyBaHHA BiACOTKIB Ha 3aJIMWUOK BJIAaCHUX KoOWTIB - 4% pidyHMX (3
01.04.2022 TMYyacoBO MNPU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3aJ/IMWOK BJNACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLIOK BAACHUX KowTiB noHag 100 rpH Ta
Ai€e nicnga akTmBauil nocnyrun B MmobinbHoMy goaatky AbaHk24.

11. MNporpamMa NoOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama

12. NMopsanoK OTPUMAHHA KapTKM - KapTKa BUAAETLCA NPU NPoxXon>XeHHi KnieHTom
ineHTndikauil/sepudikauii 3 BCTAaHOBJIEHHAM BIiANOBIAHUX ANIMITIB NICAA OUiIHKWM X
KpeaAnTOCNPOMOXHOCTI.

1MpumiTka!!!

1. O6cnyroByBaHHSA KapTKW MPUMNUHAETLCSA Yy BUNAAKY, SAKWO KIEHT OTpuUMYyE
npeMianbHy NNATiXKHY KapTKY.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

2. KoMicia 3a o6cnyroByBaHHS HEAQKTUBHOIMO paxyHKy npoTsaroMm 365 aHiB - 20 rpH/
MiC., ane He 6inble 3aNnWKy BJaCHUX KOLWITIB Ha KapTL,i.

13. MocunaHHA:

1. AHKeTa-3as8Ba NPo NPMEAHAHHA A0 YMOB Ta lNpaBua HaaaHHA 6aHKIBCbKMX NOCNYT B

A-BaHKYy,

2. [MacnopT CNOXXMBYOro KpeanTy «lMpemiajibHa KapTKa»,

3. 3as8Ba Npo BIiAKPUTTA, B€AEHHS MOTOYHOIr0 PaxyHKY Ta BCTAHOBJIEHHA KPeaAUTHOr o

JIMITY 32 KQapTKOK/DPaxXyHKOM,

4. Tapudw.

2.1.8. OcobnmBocTi KapTKK «YHiBepcasbHa / YHiBepcanbHa Gold»

KapTka «YHiBepcanbHa | YHiBepcanbHaGold» - € nnaTikHMM 3aco60oM, [03BO/ISIE 3apaxoByBaTW KoOWTW Ta
34iicCHIOBATX NnaTtexi i po3paxyHkM 3a BAACHI KOWTK, a y BUMNAAKy HEAOCTATHOCTI KOLWTIB 3a paxyHOK BCTAHOB/IEHOMO

KpeguTHOro NiMmity.

1.

KapTka

Bupg kapTtu

Tunu KapT

Baniota

MnaTixHa cucrtema

KpeautHuii nimut (Kpeaur)

IHgbopmauisi HasedeHa 8 yinsix
o3Haliom/ieHHs1. [jemasibHa
iHghopmayist 8 [MNacnopmi cnoxus4020
Kpedumy ma Tapugbax.

«YHiBepcasibHa»

LebeToBo-KpeanTHa

1. HeimeHHa kapTKa.

2. ®i3nyHa KapTKa.

[puBHA

Visa, Mastercard

1. Cyma kpegnty go 50 000 rpH.

2. basosa npoueHTHa ctaska: 3,9% B
MicsLb.

«YHiBepcasibHa Gold»

1. HeimeHHa kapTKa.
2. di3nyHa KapTKa.

3. UinoeaHa kapTka.

puBHA, gonapu CLUA,
€BPO

1. Cyma kpeguty go 100
000 rpH.

2. ba3oBa npougeHTHa
cTaBka: 3,7% B Micsilb.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf

3. Ninbrosuii nepion;

3.1. lo 62 pgHiB 3 OGepe3Ha 2022 p.(gie 3a ymMOBM noralleHHs
3a60proBaHOCTi B MOBHOMY PO3Mipi A0 OCTaHHLOrO AHA MicAus, Lo
HacTae nicns gatu 3aboproBaHocTi),

[o 55 pHiB 0o 6epes3Hs 2022 p. (gje 3a yMOBM norawleHHs Ao 25-ro
yncna micauys, HacTynHOro 3a Aarok 3a6oproBaHoCTI);

3.2. ninbroea npoueHTHa ctaska: 0,00001%.

4. KoMicisl 3a 3HATTSA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BNaCHUX KOWTIB y GaHKomarax, NyHKTax BuAadi rotiBkn A-
BaHKy Ta iHLWMX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTA BNacHMX KOWTIB y 6GaHkomarax i MyHKTax BuAadi roTiBKU
iHLIMX GaHKIB 3a KOPOOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauii 3 quasi-BatoTol0 (KON aKTUBM KOHBEPTYHOTLCH B TOTIBKY:
npv MNOMOBHEHHI [HTEpPHEeT-raMaHLiB, cnnarti AOPOXHIX YekiB, Kynisni
NOTEPEeNHMX YekiB TOLLO):

- 1% Big cymu onepadii no YkpaiHi,

- 2% Big, cymy onepauii 3a KOPAOHOM.

4.4. 3HATTA KPEAUTHUX KOLUTIB Y 6GaHKOMaTax i MyHKTax Bugadi rotiBkn A-
BaHky i 6yab-SKmx yKpaiHCbKUX Ta 3apybikHMX 6aHkiB, a Takox 3a
onepadii 3 quasi-rotiekoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbe 1 000 rpH - 4% Big CyMu 3HATTS.

5. MNoralueHHs - WoMmicsAUs A0 OCTaHHLOro AHSA MicsUs, HACTYMNHOrO 3a
3BITHUM, Y po3Mipi 5% Bif 3a6oproBaHoCTi, ane He MeHwe 100 rpH i He
MEHLLE CYMN HapaxoBaHWX BifgCOTKIB.

) 56.44% - peasibHa pivyHa
58.23% - peasibHa piyHa NpoLEeHTHa CTaBka,
. o npoueHTHa cTaBkKa,
Bi,COTKIB PiYHMX ) o
Bi,COTKIB PiYHMX.



1. O6cnyroByBaHHS KapTKu
1. O6cnyroByBaHHA KapTKW NMPUMUHAETLCA Y
i NPUNUHAETLCA Y BUNALKY
BUNaAKY OTPUMAaHHSA K/TIEHTOM KapTKu .
. . ) OoTpUMaHHA KrieHTom
«YHisepcanbHa Gold» abo “3eneHa’; . .
KapTku “3eneHa’;

7. M0Opumitkal!!! 2. Kowmicis 3a
2. Kowmicist 3a 06¢cnyroByBaHHS - BiACYTHS; o6cnyrosyBaHHA 20 rpH/
Mic.;

3. Kowmicis 3a 06¢cnyrosyBaHHsA HEAKTUBHOIO paxyHKy npoTarom 365 AHIB -
20 rpH/Mic., ane He 6inblue 3a/IMLIKY BAACHUX KOLUTIB Ha KapTLi.

1. MacnopT CNOXMBYOro KpeamTy KapTku «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHs .
2. Tapudm KapTKa «YHiBepcasibHa»

3. Tapudm KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBocTi KapTkK “XosTa”

Kaptka “XosTta” (y T.4. BipTyanbHa pebetoBa Ta NEHCIWHA) - € NNaTiXKHUM
3acoboM, SAKMA  [03BOJISE 3apaxOByBaTW KOLWTWM Ta 3AINCHIOBATU nNNaTexi Ta
PO3paxyHKM 3a BNIACHI KOWTW.

1. Bua nnaTti>kHOro iHCTPYMEHTY - e/IeKTPOHHUN MIATIXKHUA IHCTPYMEHT Yy BUrNagi
NAaTIXKHOI KapTKMN.

2. CxeMma 006cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. linboBa rpyna KnieHTiB - ®i3n4Hi ocobun.

4. TunNu KapTokK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / di3ndHa KapTKa.

3. IMeHHa KapTKa i3 rpagi4yHNM HaHeceHHAM hoTorpadii KnieHTa.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

4. YinoBaHa KapTKa 3 6e3KoHTaKTHO TexHosorieto onnatu (NFC).

5. BanioTta:
o UAH,
o USD,
o EUR

6. MnaTi>kHa cucTeMma:
o Visa,
o Mastercard,

o MPOCTIP

7. KoMicia 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:
1. OcbopMneHHSA HeIMEHHOT KapTKK - 6€3KOLLITOBHO.

2. OcbopmMNeHHSa iMeHHOI KapTku 3 oTo KnieHTa - 150 rpH.
3. NepeBuUnycK HeiMeHHOT KapTKN - 6€3KOLWTOBHO.

4. MNepeBUNYCK KAapTKN 3 LOCTABKOIO:

- no YkKpaiHi - 100 rpH,

- 3a KOPAoH - 350 rpH.

HMpumMmiTka!!!

1. Komicia 3a o6cnyrosyBaHHS HEaAKTUBHOIO paxyHKy npoTaArom 365 aHiB - 20 rpH/
MiC., ane He Binblue 3aNMLlWKY BJACHMX KOLWUTIB Ha KapTui;

2. Cyma Bupadi roTiBkm B baHkomaTax obmexeHa - 20 000 rpH npoTAromMm 6 roguH.

3. Komicis 3a nonoBHeHHs1 KapTKM B AbaHk24 6e3roTiBKOBUM MjaTeXeM 3i CBOIX
KapTOK, 4epe3 TepMiHan camoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKoBuM
naaTexXeM Bif TpeTix ocib - 6e3KoLWTOBHO.



8. HapaxyBaHHA BifCOTKIB Ha 3aJIMLLOK BJIACHUX KOLWUITIB - 4% piYHNX ONs KapToK
y rpuBHi (3 01.04.2022 TM4acoBO NMpU3yrnMHeHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

HMpumMmiTka!!!

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAaCHMX KowTiB NnoHag 100 rpH Ha
AeHb Ta Ai€e nicng akTmBauil nocnyrn 4epe3 AbaHk24 (BigdineHHa baHKy, ciyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHoOCTi Mo KpeauTHIN
KapTui “3eneHa” abo npemMianbHin KapTui.

3a nMEeHCINHOKW nporpamold, HapaxyBaHHSA BIOCOTKIB 3OINCHIOETLCSA Ha 3a/IMWOK
BNacHMX kowTis noHan 100 rpH Ha [eHb Ta QAi€e nicnf nepworo LUisiboBOro
3apaxyBaHHA KOWTIB Ha KapTKy i akTuBauil nocnyrn 4epe3 AbaHk24 (BigaineHHs
BaHky, cnyxby nigTpumkn 7776, 4aT-online).

9. NMporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMpumMmiTka!!!

Kewbek HajaeTbCA 3@ YMOBM HAABHOCTI aKTMBHOI KapTKu «3eseHa». BigcoTok
BiALWKOALYBAHHA NpPU NpoBefeHHI ornepauil Nno KapTui «XKoBTa» 3aneXWUTb Bi4 TOro,
BUKOPUCTOBYETLCA KPEAUTHUN NIMIT N0 KPEeAUTHIN KapTui 4Yn Hi.

10. MNocunaHHA:

1. AHKeTa-3aaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-BaHKy,

2. 3adBa Npo BIAKPUTTA Ta BEAEHHS NOTOYHOIr0 PaxyHKY,

3. Tapudwu.

2.1.10. OcobnuBocTi KapTku ans sunnat (KOAB)

KapTka ansa Bunnar - € NJaTi>XKHUM 3acoboM, KU 003BOJISIE 3apaxoByBaTu
KOWTW Ta 34iNCHIOBATU NMJaTexXi Ta po3paxyHKW 3a BJlACHI KOLWTW.

Bup kaptmn DebeToBa


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

1. HeimeHHa KapTKa.
Tunu KapT
2. ®i3nyHa KapTKa.

BanioTa UAH / USD / EUR
MnaTi>kHa cuctema Visa, Mastercard

Kowmicisa 3a Bunyck : "
yex/ 1. OhopMeHHS HeiMEeHHOT KapTKK - 6e3KOLTOBHO.

nepeBmnyck
niacrukosol 2. [MepeBUNycK HeiMeHHOI KapTKK - 6@3KOLLITOBHO.
KapTKu
1. Komicia 3a obcnyrosyBaHHSA KapTku Knacy Gold - 20
FPH/MiIC.
2. Kowmicis 3a o6cnyroByBaHHS HEAKTUBHOIO pPaxyHKY
npotsarom 365 paHiB - 20 rpH/Mmic., ane He b6inbwe
. 3a/IMWLKY BJIACHUX KOLWUTIB Ha KapTui;
1MpumiTka!!! y pTU
4. Kowmicia 3a nonoBHeHHA KapTkn B AbaHk24
0e3roTiBKOBMM MJaTeXXeM 3i CBOIX KapToOK, 4epe3s
TepMiHan camoobcnyrosyBaHHSA, Kacy 6aHKy,
6e3roTiBKOBUM nnaTexem Big TpeTix ocib - 0,5% Big
CYMU NOMNOBHEHHS.
Mporpamma
. He n YyeH
NOANbHOCTI € nepeadayeHo
1. AHKeTa-3adaBa Npo MpueAHaHHA A0 YMoB Ta [lpaBui
HadaHHA BaHKIBCbKUX nocayr B A-baHky,
MocunaHHA

2. 3asaBa NPO BiAKPUTTSA NOTOYHOIr0 pPaxyHKY,

3. Tapudw.

2.1.11 OcobnmBocTi KapTkK "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

KapTtka «3eneHa» 3a nporpamoilo «YkpaiHui Paszom» - BUOAETbLCA y4YaCHUKaAM
nporpamm "YKpaiHui pa3oM" Ta € naaTi>XHUM 3acoboMm, WO A03BOJISE 3apaxoByBaTU
KOWTM Ta 3AINCHIOBATM MJaTeXxi i po3paxyHKM 3a BJACHI KOWTW, a Yy BuUMagky
HeOOCTaTHOCTI KOLUTIB 3@ paxyHOK BCTAaHOBJ/IEHOI 0 KPeaAUTHOro JiMiTy.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KDV_ua.pdf

1. Bua nnaTi>kHOro iHCTPYMEHTY - €/1IeKTPOHHUN NAATIXXHUN IHCTPYMEHT Yy BUrNAA4i
NNaTiXKHOI KAapTKW.

2. CxeMma 06cnyrosyBaHHA NOTOYHOIO pPaxyHKYy - [lebeToBo-kpeanTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeanTHUN AiMIT [OCTYNHUN
rpoMagsaHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, ki MalOTb NPaBo OTPUMATU CMOXKXUBYNUN
KpeauT Micnsa OUiHKK IX KpeAUTOCNPOMOXHOCTI AKi € yHaCcHMKaMu nporpamu "YKpaiHui
pa3om").

4. TunNu KapTokK:

1. HeimeHHa KapTKa.

2. BipTyasnbHa / di3ndHa KapTKa.

3. IMeHHa KapTKa i3 rpaiyHMM HaHeceHHsaM poTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KOHTaKTHOW TexHonorieo onnatm (NFC).

5. BanioTa - UAH

6. MnaTi>kHa cucteMa - Visa

7. KoMicia 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MepeBnnycK KapTKn - 6€3KOLITOBHO.

8. KpeautHun nimiTt (kpepur):
1. Cyma kpegunty: oo 200 000 rpH.
2. ba3oBa npoueHTHa CcTaBkKa:

- 3,4% B MicsUb;

- 0,00% B MicaAub - Onsa BincbkoBocny>b6oBuiB 36ponHUXx Cun YKpaiHW, iHWNX
YyTBOPEHUX BIiAMOBIOHO OO0 3aKOHIB  YKpaiHM  BINCbKOBUMX  (JOpMyBaHb Ta



MPaBOOXOPOHHMX OPraHiB creuiasibHOro NPU3HaYeHHs, AKi 3HaxXo4ATbCSA Ha CcNyXbi (3a
YMOBW HafaHHA baHKy NigTBEPAXKYOUYMX OOKYMEHTIB).

3. Minbrosun nepion:

3.1. o 62 gHiB;

3.2. lNMpoueHTHa cTaBKa nig 4Yac fil ninbrosoro nepioay: 0,00001%.
4. KoMicCifl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTA BJAACHMX KowTiB y 6aHKoMaTax, MyHKTax Bupadi roTiBkm A-baHKy Ta
iIHWKYX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTA BJACHMUX KOWTIiB y BaHKOMaTax Ta NyHKTax BUAaYi roTiBKW iHWKWX BaHKiB
32 KOPAOHOM - 2% Bif CYMU 3HATTS;

4.3. Onepaduil 3 quasi-BantoTol0 (KON aKTUBU KOHBEPTYITbCA B rOTIBKY: Npwu
NOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXHIX 4YeKiB, KyniBNi JIOTEPENHUX YeKiB
TOLWO):

- 1% Big cymun onepaduii no YkpaiHi,

- 2% Big cyMu onepadil 3a KOpOOHOM.

4.4. 3HATTA KpeguTHMX KowTiB y OaHkoMaTax Ta OyOb-IKUX YKpalHCbKUX Ta
3aKopAaoHHUX BaHKiB, @ TaKoXX 3a onepaLii 3 BaJOTOK rOTIBKOO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMN 3HATTH

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrMO OHS MiCsAUsS, HAaCcTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxoBaHMX BiACOTKIB.

6. Big 49,34 no 62,39 - peasibHa pi4Ha NPOLEHTHA CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJlibHa BapTiCTb KPeAUTY OJ1St KJIIEHTA 3@ BECb CTPOK KOPUCTYBAHHSA
KpeauTomMm:

1 072 967,63 rpH - po3paxOBaHO BUXOAAYM 3 CYMU KPEeAUTHOro MakKCUMasibHOrro
KpeauTHoro nimity 200 000,00 rpH Ta moraweHHs fKoro BiAbynocb MiHiManbHUMN
000B'SAI3KOBMMUN MN1aTeXaMu.



IHgbopmayisi HagedeHa 8 i/fisiXx 03HaloM/IeHHS. [emasibHa iHghopmayis 8 lacnopmi cnoxus4o020
Kpedumy ma Tapugpax.

9. HapaxyBaHHfi BIiACOTKIB Ha 3aJIMWIOK BJIACHMX KOWTiB - 4% pidyHUX (3
01.04.2022 TMMYacoBO MPU3YNMUHEHO HapaxyBaHHA BIOCOTKIB Ha 3a/IMWLIOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLOK BNACHUX KowTiB noHag 100 rpH Ta
Ai€ nicna akTueauii nocnyru B MmobinbHOMYy nonaTtky AbaHk24.

10. NporpamMa NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. NMopAanoK OTPUMaAHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKEeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAHOBJIEHHAM BIAMNOBIAHUX JIMITIB MNIiCNA OUIHKW 11X
KpeaAnTOCNPOMOXHOCTI.

HMNpumiTka!!!

1. O6cnyroByBaHHSA KapTKW MPUMUHAETBCA Yy BUNAAKy, AKWO KieHT oTpuMye
npeMianbHy NAaTiXKHY KapTKy.

2. KoMicia 3a o6cnyroByBaHHS HEAQKTUBHOIMO paxyHKYy npoTsaroMm 365 aHiB - 20 rpH/
MiC., ane He b6inblie 3aNnWKy BJAaCHUX KOLWITIB Ha KapTL,i.

12. MocMnaHHA:

1. AHKeTa-3agBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-baHKy

2. [lacnopT cnoXxue4oro kpeamty «KpeOouTHa KapTkKa «3esieHa» 3a MnporpamMmoro
«YKpaiHui Pazom»,

3. 3adBa Npo BiAKPUTTH, BeOeHHSA NOTOYHOro paxyHKY Ta BCTaHOBJIEHHS KPeOUTHOro
JIIMITY 33 KapTKOK/PaxyHKOM,

4. Tapundwu.

2.1.12. BUKOPUCTaHHS LN(MPOBUX KApPTOK B cucTeMax MobinbHUX nnatexis GooglePay /Apple Pay / GarminPay


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf

YMOBW BuKOpUCTaHHA UM@PPOBUX KAapPTOK B CUCTEeMax MOOiNbHMX nnartexis
GooglePay/Apple Pay/GarminPay B AT «A-BAHK»:

1. TepMiHN Ta NOHATTA

1.1. AyTeHTudbikauinHi paHi - naponb KnieHTa ana astopu3sauil B EneKTpoHHoOMY
ramaHui (BKAOYaluM, ane He obmexytluuncb, BiomeTpuyHi gaHi KnieHta (BiabuTkmM
Nasbuie abo posnizHaBaHHA 06aM444), BCTaHOBAEHOMY BianosigHO 0o Ymos Cepsic-
nposangepa, MNIH-koa, a TakoX iHWI AaHi, WO BUKOPUCTOBYIOTLCA A9 OOCTYyny B
Cuncremy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4YeHe HaMMeHYyBaHHS -
AT "A-BAHK"), wo pgie Ha nigctasi JlineHsii HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, koa EOPMOY 14360080, Micue3HaXOOXXeHHS:
Byn. batymcbka, 11, 49074, m. [JHinpo, YKpaiHa.

1.3. be3KOHTaKTHa onnaTa - naaTiXK, 34INCHEHUWA 3a [AOMNOMOroK BUKOPUCTAHHSA
LincbpoBol KapTKN.

1.4. [oroBip npo HagaHHA 6aHKiBCbkUX nocnyr AT «A-BAHK» (abo [Horosip) -
yKIageHUn MiK BbaHKOM Ta K/EHTOM [OroBip MNPO BIAKPUTTA pPaxyHKY, BUMNYCK i
obcnyrosyBaHHA  [MnaTi>KHOI  KapTKM 3 MOXJMBICTIO  BCTAHOBJAEHHSA  JiMITY
KpeaAuTyBaHHSA WO CKajaeTbCAa 3 YMOB i Nnpasun obcnyroByBaHHA (isn4HmMx ocibé B AT
"A-BAHK" npn HagaHHiI 6aHKIBCbKMX MOCAYr LWOAO KapTKOBUX MPOAYKTIB, 3araabHuX
YMOB BUMYCKY Ta 06CnyroByBaHHA NAATXXHUX KAapTOK, AHKeTU - 3as8BK o0 [orosopy
Npo HagaHHA 6aHkiBCbkux nocnyr AT «A-BAHK», MacrnopTy CMOXWBYOro KpepuTy,
Tabnuui ob4ymncneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauil woao BiOKPUTTSA
NOTOYHOIr0 paxyHKy Ta BUMNYCKY eSIeKTPOHHOro naaTi>XHOro 3acoby (B pa3i HasgsBHOCTI)
Ta Tapudis.

1.5. Hdorosopu 3 TpeTiMn ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopoMm
CTiNbHMKOBOro (MoOiNbHOro) 3B'A3Ky i Oyab-aKMX iHWMX nocnyr TpeTbol ocobu abo
canTy, wo BbyanoBaHi B Cuctemy, ski nepenbadatoTb BAACHI yMOBM (BKIOYAOUYM YMOBU
Cepsic-npoBangepa) Ta NoNITUKY KOH(IOEHUINHOCTI.

1.6. ENeKTpPOHHMI ramaHeub - nporpamMHe 3abesnedyeHHa y d¢opMi MobinbHOro
A04AaTKYy, WO O03BONSE OTpUMyBaTWU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEXHONOTIi
6e34p0oTOBOro BUCOKOYACTOTHOMO 3B'A3KY Manoro paaiycy aii (NFC).

1.7. KnieHTt - pepxatenb lMnaTixxHoi KapTku AT «A-BAHK», wo yknaB 3 baHkoMm
Horosip.

1.8. MnaTixxHa kapTKa AT «A-BAHK» - nnaTi>kHa kapTKa, emiToBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MOBINLHOIO) 3B'A3KY - MOCTaYasbHUK nocnyr KnieHTa,
akmn 3abesnedvye TenedoHHe 3'€eAHaHHA 3 MoObiINbHOW Mepexelw ans poboTu
EneKTpoHHOro ramMaHuUA.

1.10. MnaTixkHi nocnyrn - nocnyrn 3 be3koHTakKTHOI onsaTu ToBapiB i nocnayr 3
BUKOPUCTaHHAM Lndposnx kKapTok 4epe3 CuUCTeMYy 3 BUKOPUCTAHHAM TexXHOoJOril
6e34p0oTOBOro BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € po3pO0bHNKOM ENEeKTPOHHOIro raMaHLuA.

1.12. Cunctema mMobinbHMX nnaTtexie (Cnctema) - KOMMJIEKC MPOrpamMHOro
3abe3neyeHHsa, WO BKJOYAE ENEKTPOHHUM ramMaHeub, WO [A03BOJAAE KIieHTy
BUKOPUCTOBYBaATU [NaTi>XXHI Mocnyrn 3 BUKOPUCTAHHAM TexHonorii 6e34poToBoro
BWCOKOYaCTOTHOro 3B'A3Ky Manoro pagiycy aii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta rnpasBujla BUKOPUCTaHHA EneKTpoHHOro
ramaHusa Ta Cncrtemu, yknageHi Mixx KnieHtom i Cepsic-npoBangepom.



1.14. TMpwucTpin - enekKTPoHHUN npucTpin KnieHTa, Ha HSKOMY BCTaHOBJIEHO
EneKTpOHHUI raMmaHeLb.

1.15. Undpoa KapTa - nnaTixkHa KapTKa, ungposuin obpas akoi KnieHT 3apeecTpyBaBs
B Cucremi.

2. OCHOBHI NOJIOXXEHHSA

2.1. Ui ymoBn BukopucTaHHa LngpoBnx KapTok B cuctemMax MoBibHUX nnaTexis
(«YMOBWU») perynioTb BUKOPUCTAHHA Oyab-akux UndpoBux kapTtok AT «A-BAHK»
( pani - «kbaHk») B Cucrtewmi.

2.2. Ui YMoBM € pogaTtkoBMMM npasuaaMm 4O YMOB Ta NpaBui HagaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi KJieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
Cuctemi.

2.3. Konu KnieHT BUKopuctosye Cuctemy, BCi yrogn, yMoBu Ta npasunia Mk KNieHTOM
Ta baHkoMm 6yayTb 3acTOCOBYBaTWUCA Y 3BMYaAWMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUKOPUCTOBYKOHYM CuUCTeMy, peryalolTbCsa BiAMNOBIAHMMW YyMOBaMM Ta
npasunaMmn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycimMa YmoBamu Cepsic-
nposanaepa.

2.4. Ui YMOBM BCTaAHOBJIOWTbL NpaBuia O0CTyny i BUKOPUCTaAHHA LlnppoBnx KapTok
KnieHTa Tinbku y BigHOCUMHax MK BbaHkom Ta KnieHTom. OnepaTop CTiJIbBHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3aneXHi NocTavyasbHUKKU MOCAYyT
abo canTu MOXXyTb BCTAHOBJIIOBATW BJIACHI YMOBW i MOJIOXKEHHSA (BKJIOYa04M YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHigeHUinHOCTI (Jorosopwn 3 TpeTiMu ocobamn).
2.5. baHK He Hece BiOMNOBIAa/IbHOCTI, @ TaKOX He Hada€ MiATPMMKK abo CNpUSAHHSA
wono bynb-AKoro anapaTHoro abo nporpamMHoro 3abesne4vyeHHs TpeTboi ocobu, a
TakoX 11 iHWKUX npoaykTiB abo nocnyr (BkAw4atydm Cuctemy abo ENeKTpoHHUN
ramaHeub). Y pa3si BUHUKHeHHs Oyab-aknx nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM NPOAYKTIB abo nocnyr TpeTboi CTOPOHU KNIEHT NOBUHEH 3BEpTaTUCA
be3nocepegHbLO 00 TpeTbol 0CObM [N OTPUMAHHSA KJIEHTCbKOI MiATPUMKK Ta
A0MOMOru.

3. MpvHUKN BUKOpUCTaHHA MnaTi>XHUX KapToK B CUcTeMi

3.1. 3pincHeHHA nnaTexiB. Cuctema [03BONSE CTBOptoBaTU LndpoBi KapTku [ns
30iNCHEHHSA BEe3KOHTaKTHOI onJlaTu B MNYHKTax Mpodaky Ha 6e3kKoHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTixXHy KapTy B CuCTeMi WAAXOM BBeOEeHHS LaHUX KapTKu
BaHKy B ENleKTpOHHOMY ramMaHui, a came il HoMepy, CTpoKy Ii aii Ta CVV2/CVC2 koay,
abo wnaxom obpaHHA KapTKM 4115 BUKOPUCTaHHA B CUCTEMIi Yepe3 CUCTeMy iHTepHeT-
B6aHKiHry A-baHk24 (6e3 BBeAEHHS PEKBI3UTIB TaKOi KAapTKK).

3.3. Micna peecTpauii KapTkn B CucteMi KniEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LlncbpoBy KapTKy B CUCTEMI LLIIAXOM BBeOEHHSA AyTeHTUdIiKauinHNX faHuX Yepes CBin
MpucTpin ana 34iNCHeHHA Bbe3koHTakTHOI onsaTtun. KowTw 6yayTb cnmcyBaTuCb i3
KapTKW, dKy KnieHT npwve'a3aB, a iHopMauis 3a TakuMu TpaH3akuisaMum
Bigobpa)kaTUMeTbCA TakK caMo, fAK i 3a by Ob-AKUMMN iHWWMMKN TPaH3aKLUigMN.

4. NpaBa i 060B'a3ku Knieura

4.1. JoTpnuMyBaTUCA Ta BUKOHYBaTW YMOBU Ta npaBuia HagaHHA 6aHKIBCbKMX NOCAyr
baHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3sneunTn 36epiraHHa CBOIX AyTeHTU@IKaUINHUX OaHUX B HEOOCTYMNHOMY A4
TpeTix ocib micui.



4.3. Y pa3i komnpomMmeTauii AyTeHTUgikauinHux gaHnx Ta/abo gaHux LngpoBoi KapTKu
HeramHo nNoBigoMnUTK Npo ue baHk.

4.4. Y BnnagKy HenosigoMieHHs Ta/abo HeCcBOEYaCHOro MoOBiAOMAEHHSA KhieHTOM
BaHKy npo BTpaTy AyTeHTudikauinHux paHux Ta/abo kKoMnpomeTauil pekBi3nTIB
LincbpoBoi kKapTkn baHK He Hece BiANOBIAaNbHOCTI 3@ MOXXNNBI 30UTKK Kni€eHTa.

4.5. Onepauii, BYMHEHI 3a gonomoroi LUngposoi KapTku i AyTeHTUMIiKaLinHNX OaHNX
KnieHTa, BBa)KatloTbCs onepauiamm KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HaNoOMNTUCSA 3 yMoBaMu [lorosopis i3 TpeTiMn ocobamn oo
CTBOPEHHS, aKTMBaLii abo BMKopncTtaHHa Lindposoi kKapTku B CucTtemi.

4.7. KNiEHT Ma€e npaBoO BUKOPUCTOBYBATW ANA 34INCHEHHSA onepauin, nepenbayvyeHnx
umMn  Ymosamun, 6yab-aKy KapTKy baHKy, BiAKpuUTy Ha iM'as KnieHTa, WO He €
aHynboBaHoW abo 3abnokoBaHolO.

4.8. KNieEHT Ma€e nNpaBO BUKOPUCTOBYBATU OOHY N Ty XX KapTy B pi3HUX Cucremax i
ENeKTpoHHUX ramMaHusax.

4.9. KnieHT Ma€e npaBo B OyAb-9KUA Yac BiAMOBUTUCSA Bif BUKOPUCTaHHSA MnaTiXXHUX
nocnyr, suganmsewin Undposy KapTky 3 Cuctemu.

5. NMNpaBa i 060B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieHTY B cTBOpPeHHiI LngpoBoi kapTku B CUctemi.
5.2. baHK B Oyab-AKuMM 4ac 6nokysaTu gito LUndposoi kKapTkm abo MoXNMBICTb i
BUKOpUCTaHHSA B Cnuctemi y pasi:

5.2.1. HeBUKOHaHHA abo HeHanexHoro BWKOHaHHA KnieHToM 3060B'A3aHb,
nepenbavyeHnx ummm YmMoBamu;

5.2.2. HagBHOCTI Nif03p WOA0 HECAHKLIIOHOBAHOM0 BUKOPUCTaHHSA LLIndpoBOoi KapTKu.
5.2.3. nopylleHHs KJNiEHTOM yMOB [loroBopy, WO MOXYTb MNPU3BECTU A0 HAHEeCeHHA
36uTKiB BaHKYy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM

6.1. Li YMOBM 3acTOCOBYIOTbCS TiJIbKN LWOAO0 BUKOPUCTAHHA KnieHToM Lundgposoi
kapTkn  (UnucgppoBux kKapTtok). Cepsic-npoBangep, OnepaTtop CTi/IbHUKOBOroO
(MO6inbHOro) 3B'A3KY M iHWI canTtn abo Nocayrn TpeTboi CTOPOHW, MiAKJYEHi 00
CunctemMun, MalTb BRacHi [orosBopun 3 TpeTiMM CTOpOHaMW, MNpun LboMy KIieEHT
3000B'A3aHNN  OOTPUMYBATUCA X YMOB MNpPM HafaHHI 3a3HadeHux ocib ocobuctoi
iHopMaLii, BUKOPUCTAHHI HagaHWX HMMKU nocnyr abo BiABiAyBaHHI BiANOBIAHUX
canTiB. BbaHK He Hece BIAMOBIAANLHOCTI 3a 6e3neky, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTb 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTie, abo nocnyr
Cepsic-npoBangepa, abo TpeTboi CTOPOHMN.

6.2. KnieHT 3060B'A3aHNN 03HANOMNTUCA 3 YMOBaMM [LOroBOpIB i3 TpPETiMM CTOPOHaMN
[0 CTBOPEHHSA, akTuBauii abo BukopuctaHHa Lingpposoi KapTku B Cuctemi.

6.3. baHK He Hece BiONOBIAANLHOCTI, @ TaKOXX He Hada€ NiaATPUMKM abo CcnNpuUsAHHSA
wono byab-aKoro anapatHoro abo nporpamMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1i iHWKUX nNpoAaykTiB abo nocnyr (BkA4Yatuinm Cuctemy abo ENEKTPOHHMN
ramaHeub). Y pasi BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM MpoaykKTiB abo mocnyr TpeTbol CTOPOHU KNiEHT NOBUHEH 3BepTaTuUCH
be3nocepegHbO A0 TPETbOI CTOPOHU ANA OTPUMAHHS KIIEHTCbLKOI MIATPUMKK Ta
[0MNOMOrHu.

7. BapTicTb nocnyr
7.1. baHK He CTArye nonaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.



7.2. KnieHT Mae BpaxoByBaTu, wo JloroBopu 3 TpeTiMM CTOPOHaMM Ta iHWI yrogwn
MOXYTb nepenbavatn nnatexi, obMexxeHHs i 3abopoHN, AKi MOXYTb MaTu BMJINB Ha
BUKOpPUCTaHHA Uundposol KapTku (UndpoBnx KapToK), Hanpukiag, BUKOPUCTAHHSA
naHux abo nnaTa 3a nepenady TEKCTOBUX MOBIOOMJIEHb, WO CTAryeTbCca OnepaTtopom
CTiNIbHUKOBOro (MobinbHOro) 3B'A3KYy. Ki€EHT 3000B'A3YETLCA HECTUM OAHOOCIBHY
BiANOBIiAANbHICTb 3a TakKi NaaTexi i 4OTpUMaHHSA BCiXx obMe)xeHb 4u 3abopoH.

8. BperynioBaHHA cynepe4yok

8.1. byab-aKi cnopwu, WO BUHNKAOTb 3 LnxX YMOB abo B 3B'A3KY 3 HUMMW, CTOCOBHO By ab-
AKoI LlnppoBoi KapTKKN, Ta He yperysnboBaHi UMMy YMoBaMu, perynoTbCsa YyMOBaMU
Ta NpaBuaaMn HafdaHHA GaHKIBCbKUX nocnyr baHky. Cnopu MixX baHKoM Ta KnieHTOM
MaloTb OyTn BperynboBaHi y nopsaaky, BU3HA4YeHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YKpaiHu.

9. KoHdipeHuUiWHIcTb | Oe3neka
9.1. KNieEHT 03HaMOMNEHUN | NOrogXXyeTbCs, WO baHK Ma€ npasBo 34incHioBaTK 36ip,

06pobKY | BUMKOPUCTAHHA TEeXHIYHUX, 0CcobuCTUX p[aHWUX | MNOB'A3aHOI 3 HUMKU
iHpopMaLii, BK/OYat4n, ane He obmexyluncb daHmmu npo [lpuctpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHS | BOOCKOHAJIEHHS NMPOAYKTIB, Nocayr baHky;

9.1.2. nigBuLWEeHHSA 6e3neKkn Nocayr, Wo HaaaThCs;

9.1.3. 3anobiraHHs WaxpancTea;

9.2. baHk He Hece BignosiganbHOCTI 3a nocnyrn Cuctemm abo Cepsic-npoBangepa.
TaknMm ynHoM bynb-aka iHpopMauis, aky 36umpae Cepsic-npoBangep Npu BUKOPUCTaHHI
Knientom Undposoi kapTku abo Cnucrtemun, perynoetbca YMmosamu Cepsic-npoBangepa
i loroBopamu 3 TpeTiMn CTOPOHaMU | He € NpeaAMeToOM Lnx YMOoB.

9.3. KnieHT ynoBHOBaXxye baHK nepepnasaTu, B T.4. HA TEPUTOPIlO IHO3EMHUX LEep>KaB
(TpaHcKkoOpOoOHHa nepepaYa), iHopMauito Npo cymy onepaduil, gaTy i 4ac 1l BYUNHEHHS,
TUNW onepauii, Kogn BanoTK, CTaTyC aBTopu3auii 44 il 06pobkn opraHizauiam, Wo €
BlacHUKamm Cuctem Ta/abo EneKTpPOHHMX ramaHuie, wo 3abe3neyvyoTb KnieHTam
MOX/IMBICTb 3AIMCHIOBATM oOnepauii 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKO4YaCTOTHOr 0 3B'A3Ky Masioro pagiycy aii (NFC), 3 meTol0:

9.3.1. HapgaHHa KnieHToM B EneKTpoHHOMY ramaHui iHdopmMauil Npo BYMHEHI HUM
onepaduil no MEC-kapTi;

9.3.2. BUSIBJIEHHSA Ta YCYHEHHS LWaxXpancTea;

9.3.3. BMKOHaHHSA CepBic-npoBangepaMmu BUMOI 3aCTOCOBHOIMO 3aKOHO4ABCTBa;

9.3.4. CTBOPEHHA 3BIiTiB MNP0 EKOHOMiIYHY eqEeKTUBHICTb MO6INbHUX MAATIXKHUX
N04AaTKIB BUKJIIOYHO 015 BUKOpUCTaHHSA CepBic-npoBanaepamu;

9.3.5. peknamum Cncrtem ta/abo ENEeKTPOHHMX raMaHLiB Ta iX MPOCYBaHHA Ha PUHKY;
9.3.6. yoockoHaneHHs Cncrtem Ta/abo ENeKTpOHHUX raMaHLuiB;

9.3.7. npoBefeHHs aHanily po3noaisly peksaMHNX OroJiIoLLEHb.

10. Nepeboi B HapaHHi MnaTi>kKHuUX nocnyr

10.1. OocTtyn, BUKoOpuUCTaHHA i obcnyrosyBaHHA LincpoBoi KapTKn 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTopa CTiNbHUKOBOro (MO6inbHOro) 3B'A3KY.
baHK He € onepaTopoM nocnyr Cuctemm abo Takoi Mepexxi i He KOHTPOJIOE iX Aii. baHk
He Hece BigNOBIJaNbHICTb nNepen KinieHToM 3a OyAab-aki 06CTaBUHU, AKI MOXYTb
nepepsaTn, CTBOPUTK nepewkoam abo iHWMM YMHOM BIiABUTUCA Ha (PYHKLIOHYBaHHI
Oyab-akoi LnpoBoi KapTKM, BKAOYAK4YM HeAOCTYMHICTb nocnyr Cuctemm abo nocnyr



6e34poTOBOro 3B'SA3KY, KOMYHiKauin, 3aTPUMOK Mepexi, obmexeHb 6e34poTOBOrO
nokpuTTHA, 360iB cuctemun abo nepepmBaHHA 6€34p0OTOBOIr0O 3B'A3KY.

11. BHeceHHS 3MiH A0 UuuX YMOB.

11.1. baHK 3anumwa€e 3a cobolo NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSAKOM,
BU3Ha4YeHUM [loroBopoM. KIIEHT Ma€ MOXJIUBICTb O3HAWOMUTUCA 3 3MIHEHOIO
pefakuieto YMoB B ENeKTpoHHOMY raMaHui abo Ha canTi baHky.

2.1.13. OcobnumBocTi KapTkK ellinTpumka

KapTtka ellipTpumka (y T.4. BipTyanbHa pebeToBa) - € nnaTi>XHMUM 3acoboM, AKUi
[03BOJIAE 3apaxoByBaTV KOLWTK Ta 3A4IMCHIOBATU NJaTeXi Ta pO3paxyHKM 3a BJIACHI
KOLWTMW.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATIXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXKHOI KAPTKMU.

2. CxeMma o6CcnyroByBaHHA NOTOYHOIO paxyHKYy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTok:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (hizn4Ha KapTKa.

3. YinoBaHa KapTKa 3 De3KOHTaKTHOI TEXHOJIOTIE oniaTu.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucTeMma:

o Visa,

o Mastercard

7. Komicisa 3a BunyckKk/nepeBunyckK njiacTuKoBol KapTKu:



1. OhopMneHHsA KapTKK - 6e3KOLITOBHO.

2. MepeBUnyCcK KapTKn - 6e3KOLTOBHO.

1MNpumiTka!!!

1. Kowmicig 3a obcnyrosyBaHHA HEaAaKTUBHOIO paxyHKy npotsarom 365 gHiB - 20 rpH/
MiC., ane He 6inblue 3aNMWKYy BNAaCHUX KOLWTIB Ha KapTui;

2. Cyma Bupadi rotiekm B 6aHkomMmaTax obmexeHa - 20 000 rpH NpoTSaroMm 6 roguvH.

3. Komiciga 3a nonoBHeHHs KapTKM B AbaHk24 6e3roTiBKOBUM MJjaTeXem 3i CBOIX
KapToK, 4epe3 TepMmiHan camMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS Bif,COTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% piyHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TMYacoBO NPM3YyNMHEHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJTACHUX KOLUTIB).

1MNpumiTka!!!

HapaxyBaHHS BiOCOTKIB 34IMCHIOETLCA Ha 3aJIMWOK BAAaCcHMX KowTiB noHag 100 rpH Ha
OeHb Ta MOi€e micna akTuBauii nocnyrn 4vepes AbaHk24 (BigaineHHsa baHky, cnyxby
niaTpumkn 7776, 4aT-online) 3a ymoOB BiACYTHOCTI 3aboproBaHOCTiI MO KpeauTHIN
KapTui “3eneHa” abo npemMianbHiN KapTui.

3a nMEeHCINHOK nporpamold, HapaxyBaHHSA BIOCOTKIB 34INCHIOETbLCSA Ha 3a/IMWIOK
B/lAaCHUX KowTiB noHan 100 rpH Ha nOeHb Ta [fi€ nicns neploro UWisiboBOro
3apaxyBaHHA KOLWITIB Ha KapTKy i akTuBauii nocnyrn 4depe3 AbaHk24 (BioLineHHs
BaHky, cnyx6y niaTpumkn 7776, 4aT-online).

9. NMporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

1MpumiTka!!!

Kewbek HaOa€TbCs 3a YMOBM HASBHOCTI aKTMBHOI KapTKM «3eneHa». BigcoTok
BiALWKOLYBAHHSA NpU NpoBefeHHi onepauil no KapTui elligTpnMka 3asiexXuTb Bif4 TOro,
BUKOPUCTOBYETLCA KPEAUTHUN NIMIT N0 KPEeAUTHIN KapTui 4n Hi.

10. MocunaHHA:

1. 3adBa Npo BiAKPUTTSA CNeLiaJibHOro paxyHKY 3a nporpamoto “elliaTpumka”,



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf

2. Tapundw.

2.1.14. OcobnmBocCTi KapTkn «Buropa»

Kaptka «Buropa» cninbHo 3 “EniueHTp” - HapaeTbca KhnieHTamMm Mepexi
byniBenbHUX MarasuHis “EniueHTp”, € 04HOYACHO MAaTiXXHUM 3acobom Ta 6OHYCHOO
KapTKow Mepexi “EniueHTp”. KapTka [03BOJISE HaKoMuyyBaTu Ta 0ONiKOBYBaTU
boHycn 3a nporpamoto “Buroma” y EniueHTpi 3apaxoByBaTWM KOWTW, 34iNCHIOBATU
naaTexi U po3paxyHKW 3a BNaCHI KOWTK, @ Yy BUNAAKYy HeOOCTaTHOCTI KOLWTIB - 3a
pPaxXyHOK BCTAHOBJIEHOr0 KPeAUTHOr o NiMiTy.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IeEKTPOHHUN NNATIXKHUN IHCTPYMEHT Y BUrNAL4i
NAaTiXKHOI KapTKW.

2. CxeMma o6cnyropyBaHHA NOTOYHOrO PaxyHKy - 1ebeToBo-KpeanTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeanTHUN AiMIT [OCTYNHUN
rpoMagsaHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATU CMOXXUBYUN
KpeauT Micna OUiHKW X KpeOuTOCMNPOMOXHOCTI i sKi € abo MalTb HaMmip cTaTu
KNIEHTaMW MepeXxi Mara3uHis “EniueHTp”).

4. Tunu KapToK - BipTyasnbHa KapTKa.

5. BaniwoTa - UAH

6. MnaTi>kHa cucTteMma - Visa

7. Komicis 3a BunyckKk/nepeBunyckK njiacTuKoBoOl KapTKu:

1. OcbopMneHHs KapTKn - 6€3KOLLITOBHO.

2. MNepeBnnycK KapTKn - 6€3KOLITOBHO.

8. KpeoutHun niMmiTt (kpepur):


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

1. Cyma kpeauTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBaAHHA KpeaAUTHUMU KowTamm - 3,4% B
MicAaUb;

3. Minbrosmn nepion:

3.1. Jo 62 gHiB;

3.2. lMpoueHTHa cTaBKa nifg 4Yac ail ninbrosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMUX KOWTIB y BaHKoMaTax Ta iHwWux 6aHkiB YkpaiHu - 0,9%% Big
CYMU 3HATTS;

4.2. 3HATTSA BNaCHUX KowTiB y 6aHKOMaTax Ta B iHWKUX BaHKIB 3a KOPOOHOM - 2% Bif
CYMW 3HATTS;

4.3. 3HATTA KpeguTHMX KowTiB y OaHkoMaTax Ta OyOb-SKMX YKpalHCbKUX Ta
3aKopAaoHHKX BaHKiB, @ TaKoXX 3a onepaLii 3 BaJOTOK rOTiBKOO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMN 3HATTH

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrMO OHSA MiCAUsS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxXxoBaHMX MNPOLEHTIB.

6. Big 49,34 no 62,39 - peasbHa pi4yHa NPOLEHTHA CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJibHa BapTiCTb KPeaAUTY OJ1St KJIIEHTA 3@ BECb CTPOK KOPUCTYBAHHSA
KpeauTomMm:

1 072 967,63 rpH - po3paxOBaHO BUXOAAYM 3 CYMU KPEeOAUTHOro MakKCUMasibHOrro
KpeauTHoro nimity 200 000,00 rpH Ta moraweHHs AKoro Biabynocb MiHiManbHUMN
000B'SAI3KOBMMU MiaTeXXaMu.

IHbopmayisi HagedeHa B yisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi cnoXus4020
Kpeoumy ma Tapudghax.



9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

10. MopAanoK OTPUMaHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKEeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX NIMITIB MNiCNA OUIHKWN 11X
KpeaAnTOCNPOMOXHOCTI.

HMNpumitka!!!

Komicia 3a obcnyroByBaHHA HEAKTUBHOIO paxyHKYy nNpoTaroMm 365 gHie - 20 rpH/mic.,
ane He BinbLwe 3a7NLWKY BJACHUX KOLUTIB HA KapTLUi.

11. MNocunaHHA:

1. AHKeTa-3asBa Npo NPUEAHAHHA 0 YMOB Ta NpaBua HagaHHSA 6aHKIBCbKUX NOCNVYT.

2. 3asBa Npo BiOAKPUTTHA, B€AEHHS MOTOYHOro PaxyHKy Ta BCTAHOBJZIEHHSA KPeaAUTHOr o
NIMITY 32 KQpPTKOK/PaxXyHKOM.

2. [1acnopT CNOXXMBYOro KpeaunTy.

3. Tapudwu.

2.1.15. OcobnmeocTi kapTkn "ATBE"

Kaprka «ATB» - HapaeTbCca KnieHTaMm Mepexi MarasuHiB “ATB”, € ofHOYacHO
nnaTi>kHMUM 3acobom Ta O60HyCcHOW KapTkKow Mepexi “ATb”. KapTka Qn[03BONSsE
OTpMMYyBaTU 004ATKOBI 3HVXKM Npu onfaTi B Mepexxi MarasuHiB “ATB”, 3apaxoByBaTu
KOWTW, 3A4INCHIOBATM NJaTexXi M po3paxyHKW 3a BNaCHI KOWTW, a Yy Bunagky
HeLOCTATHOCTI KOLWWTIB - 3@ paxXyHOK BCTAHOBJIEHOrO KPeAUTHOr o NiMiTy.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUIN MIATDKHUNA IHCTPYMEHT Yy BUrNagi
NAATIXKHOI KAPTKMW.

2. CxeMa o6cnyroByBaHHA NOTOYHOIO paxyHKYy - [lebeToBo-KpeaAnTHa.
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3. LUinboBa rpyna KnieHTiB - Qi3nyHi ocobn (KpeanTHUN AiMIT [OCTYNHUN
rpoMagsaHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATU CMOXKUBYUN
KpeauT Micna OUIHKW iX KpeOUTOCNPOMOXHOCTI i sKi € abo MalTb HaMmip cTaTu
KNIEHTaMU Mepexxi Mara3unHis “ATb"”).

4. Tunu KapToK - BipTyasnbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMicia 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:
1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MNepeBnnycK KapTKn - 6€3KOLITOBHO.

8. KpepautHun niMmiTt (kpepur):
1. Cyma kpegunty: oo 200 000 rpH.

2. ba3oBa npoueHTHa CTaBkKa 3a KOPUCTYBaHHA KpeauTHMMU KowTamu - 3,4% B
MicAaUb;

3. MNinerosun nepion;:

3.1. lo 62 OHiB;

3.2. MNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rpPOLOBUX KOLUTIB:

4.1. 3HATTS BAAaCHUX KowTiB y 6aHKOMaTax Ta iHWnX 6baHkiB YkpaiHu - 0,9% Big cymun
3HATTS;

4.2. 3HATTSA BAACHMX KowTiB y 6aHKOMaTax Ta B iHWKWX 6aHKIiB 3a KopaoHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeouTHUX KowTiB y 6GaHkoMaTax Ta OyAb-SKUX YKpalHCbKUX Ta
3aKOpPAOHHMX BaHKIB, @ TaKOXX 3a ornepadlii 3 Ba/ItOTO FOTIBKOIO:

1-100 rpH - 7 rpH



100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMUN 3HATTA

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbLOro OHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He ™MeHwe 100 rpH i He MeHwWwe Cymun
HapaxoBaHMX MPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3@ BeCb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa SKoro Biadbynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaMU.

IHgbopmayisi HasedeHa B Uisisix 03HalUOM/IEHHS. demasibHa iHghopmayisi 8 lachopmi choXus4020
Kpeoumy ma Tapudghax.

9. NMporpamMma NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi kKaTeropii:

2. AreHTCbKa nporpama.

10. MopsanoK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA NPU NPoxXon>KeHHi KnieHTom
ineHTndikauil/sepudikauili 3 BCTAaHOBJIEHHAM BIiANOBIAHUX ANIMITIB NICAA OUiIHKWM X
KpeaAnTOCNPOMOXHOCTI.

1!MNMpumiTka!!!

Komicia 3a obcnyrosyBaHHS HEAaKTUBHOIMO paxyHKYy npoTarom 365 aHie - 20 rpH/Mmic.,
ane He 6inble 3aNMWKY BACHUX KOLWTIB Ha KapTLu,.

11. NocmnaHHA:
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1. 3asBa Npo BiAKPUTTSA, BeAEeHHS NMOTOYHOr0 PaxyHKY Ta BCTAHOBJIEHHSA KPeaAUTHOro
NiMITY 32 KapTKOK/PaxyHKOMY.

2. [1acnopT CNOXXMBYOro KpeaunTy.

3. Tapudwu.

2.1.16. OcobnmBOCTi KapTKN «EBiAHOBNEHHS»

KapTtka «eBipHOBNEHHA» - € cneuianizoBaHMM MNAATIXKHUM 3acobOM 3 MOTOYHUM
paxyHKOM (3i creyiaZlbHUM PEXMUMOM BUKOPUCTAHHSA) OS89 3apaxXyBaHHA KOMMeHcauil
AN BiOHOBNEHHSA OKPEMUX KaTeropin ob6’eKTiB HEPyXOMOro ManHa, MOLWKOOXXEHUX
BHaCNigOK OOMOBUX [, TEPOPUCTUYHUX aKTiB, AUBEPCIN, CNPUHYUHEHUX 3OPOMNHOIO
arpecie pocincbKol pegepadii Ta [03BONAAE 34INCHIOBATU PO3PaxyHKN Y BU3HAYEHUX
TOProBO-CEPBICHMX Mepexxax.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €JIeKTPOHHUN NIATIXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXKHOI KAPTKMU.

2. CxeMma o6CcnyroByBaHHA NOTOYHOIO paxyHKYy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®i3n4yHi ocobn - rpomagsaHnH YkpaiHu BikoMm Big 18
POKIB Ta MalTb MOTOYHUN PaxXyHOK Yy BaHKy.

4. Tunun KapTokK:

1. HeimeHHa KapTKa.

2. BipTyanbHa KapTKa.

5. BaniwoTa - UAH

6. NMnaTi>kHa cucteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:

1. OcbopmMneHHS KapTKn - 6€3KOLLITOBHO.

2. MNepeBUnyck KapTkn - 6€3KoLWTOBHO.
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OcobnuBocCTi PyHKLiOHYBAHHA KapTKK:

8. MopapoK OTPUMAHHA KapPTKM - KapTKa BUOAETLCA NpU NMPOXoO>XeHHi KieHToM
ineHTndikauil/sepudikauii, 3a yMOBM HasfABHOCTI y KJii€HTa MNOTOYHOrO paxyHKYy B
BaHky.

9. MpaBsuna npoBefeHHA onepauin 3 BUKOPUCTAHHAM KapTKu:

1. KnieHT Ma€e npaBO BMKOPUCTOBYBATU KapTKy Ti/IbKW N5 BUOATKOBUX orepauin B
TOProBuX ToO4Kax, $£AKi BHeceHi p[o [epeniky cyb'eKTiB rocnogaptoBaHHS, LWO
30iNCHIOTb NPOoAaXk Ta BUKOHYOTb po60TK B paMKax eNeKTPOHHOI NyBAiYHOI nocayru
“eBigHOBMIEHHA” Ta, Y AKUX NNaTiXKHI TepMiHann BianosifatoTb KaTeropii “XXuntnose
Ta ToproBe byaiBHMUTBO” (MCC 1520), abo kaTeropii "MarasuvHn OyaiBenbHUX Ta
nunnomatepiani” B (MCC 5211), abo kaTeropii “Mara3uH ckna, ¢apbu Ta wnanep”
(MCC 5231). baHk 30608B'A3aHNI BiAMOBUTW Yy MPOBEAEHHI MNiaTexiB No KapTui y
BUNaAKy, AKWO KNiEHT 30iNCHIOE po3paxyHKKN y Tux cyb'ekTiB rocnogaptosaHHsa, MCC-
KOO SIKMX He BignoBiga€ TUM, SKi BU3HAYE€HiI 3aKOHOOAaBCTBOM.

2. KnieHTy 3ab60pOHSAETBHCHA 34AINCHIOBATM MepepaxyBaHHSA KOLWITIB 3 KapTKW (4un i3
cneuiasibHOro paxyHKY) Ha iHLWI paxXyHKN, KpiM paxyHKiB cy6'eKTiB rocnogaptoBaHHS,
AKi 3a4igHi y peani3auii esleKTPOHHOI Ny6AIYHOT NOCNyrn «EBiAHOBNEHHS».

3. KapTka (cneuianbHUM paxyHOK) He nignafra€ ronoBHEHHIO, OKPIiM BuUMankis
nepenbavyeHNX 3aKOHO4ABCTBOM.

4.3a60pOHAETHCA 3HATTA FOTIBKN 3 KAPTKK (CNeuiasibHOro paxyHky).

5. Mpn NoBepHeHHI ToBapy, BiAMOBI Bif BWKOHAaHHSA BIiAMOBIAHWUX MOCAYr Ta pobiT
3ab0pOHAETHLCA MOBEPHEHHA KOLWTIB rOTiBKOK abo Ha iHWWUA paxyHOK OTpMMyBaya
KomneHcauil, oKpiM fIK Ha cneuialbHU paxyHOK 015 3apaxyBaHHA KomneHcauil 3a
eNeKTPOHHOI Nyb6nivYHO NOCyro «eEBigHOBNEHHSA», 3 AKOro 34iNCHIOBaNacb onJsaTa
TOBapy, NOCAyr 4m poobiT.

6. KnieHT Ma€e npaBO 3aKpPUTU paxyHOK, NOAABLIMN BiOMNOBIAHY 3asBY MPO 3aKpUTTA
PaxXyHKYy Yyepe3 AUCTaHLUiNHI KaHann o6cnyroByBaHHSA, MPW LbOMY, Y pa3i HASBHOCTI Ha
cneuiasibHOMY paxyHKY KOWTIB Ha MOMEHT 3aKpUTTA paxyHKY, Taki KowTwu
BBa)KalOTbCsA He BUKOPUCTAHUMUN KNIEHTOM i MPOTAroM TpPbOX oOnepauinHuxX OHIB
nepepaxoByTbCS Ha paxyHok AT “OwanbaHk

10. CTpOK Aii KapTKu:

10.1. KapTka (cneuiasibHUA paxyHOK) Ai€ NPOTAroM ABaHaAUATW MicsAuiB 3 AaTu
3apaxyBaHHA KoMmeHcauil, abo 4epe3 [ABaHaAUATb MicaUIB 3 AaTuW BiAKPUTTSA
crneuianbHOro paxyHky, B pa3si SKLWO 3a uewn nepiog Ha paxyHOK He 3apaxoByBasacb
KOMMeHcaLiq.



10.2. Y pa3i HEeBUMKOPUCTaAHHS KoOMMeHcauil abo BMKOpPUCTaHHSA KOMMeEeHcauii He B
noBHoMy 06cCs3i, KapTKa (cneuianbHN PaxyHOK) 3aKpPUBAETbLCA bBaHKOM aBTOMaTMNYHO,
a HeBUMKOpUCTaHi KowTm npoTarom 20 (oBaguUATM) KaneHOapHUX [AHIB  Micns
3aBepLIEeHHs TepMiHy Bu3HayveHoro n. 10.1., noBepTalTbCa baHKOM Ha
cneuianizoBaHum paxyHok AT “OwanbaHk”.

11. IHWi ropuanYHi ocobnmBocCTi:

1. 3 MeTol OTpMMaHHA KoMneHcauil, KnieHT Hagae 3roay baHkKy Ha nepenadvy CBOIX
nepcoHanbHUX OaHUX Ta iHPopMaUii, Wo CTaHOBUTb BaHKIBCbKY TAaEMHULIO, 30KPEMa,
MiHicTepcTBY LK poBOI TpaHchopMauil YkpaiHu, a came: lpi3BuLle, BlacHe iM’'a, no
6aTbkoBi (3a HasBHOCTI), PHOKIII, HOMepy NOTOYHOro paxyHKy 3a cTaHgapTom IBAN,
HOMepPY KapTKMW.

2. KnieHT 3060B’A3y€TbCA HE O0OMNYCKaTW HECaHKLIOHOBAHOIro BiA'EMHOIr0 3aJ/NLWKY 3a
KapTKol. Y pa3i BUHUKHEHHS HeCaHKUIiOHOBAHOro BiA'€éMHOro 3anuvuwky KnieHTt
3060B’'A3yETLCA MOBEPHYTU MOro B MOBHOMY 00CA3i Ha peKBi3UTW, 3a3HayeHi baHKowM,
NPOTAroM 5 KaneHpapHWX [OHIB, SAKLWO IiHWWA CTPOK He 3a3HayeHun BbaHkKoM vy
NOBiIAOMJIEHHI. Y BUNaAKy HenoralweHHs HeCaHKLiOHOBAHOro Bif'€MHOM0 3aJMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4ae bBbaHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOrO paxyHKy (B T.4. 3a paxyHOK
KpeOuTHOro nimiTy).

3. baHK Ma€e npaBo BIAMOBUTU KJEHTY B MPOLAOBXEHHI AOiNO0BUX BIAHOCUH LUISIXOM
OOHOCTOPOHHLOrO po3ipBaHHA [orosopy. Y pa3i NpUNUHEHHSA AiN0BUX BiIAHOCKH,
KapTKa (cneuianbHUM paxyHOK) 3aKpUBA€ETbCA OaHKOM, a HEBUKOPUCTaHI KOLWWTW
npoTarom 3 (TpbOX) onepauinHMX OHiB, NoBepTalTbCcAd baHKOM Ha cneuianizoBaHUmn
paxyHok AT “OwanbaHK”.

12. MNocunaHHA:

1. 3asBa MNpo BiOAKPUTTSA CNeLiaZlbHOro paxyHKy 3a nporpamoto “eBigHoBsieHHA" .

2. Tapundwu.

2.2. leno3nTn (yMOBWU i NpaBuia po3MilleHHs Aen0o3UTHUX BKaadiB y baHky)

2.2.1. 3arafibHi NONI0XKEHHS (NOPSAOK HapaxXyBaHHSA NMPOLEHTIB, MPOAOBXKEHHS, MOBEPHEHHSA BKNAAIB Ta iHWwe)

LLlo Take cTpOK BKnapy?
J.eno3uTH - HaKoNU4yn BUriAHO, 3 Pi3HUMMN CTPOKaMU, CYMaMn Ta MOXX/IUBICTIO MOMOBHEHHSA CBOIX AeMo3mTiB.
1. Tpoxu TepMiHiB :)

Leno3nT (BKMagd) - KOWTW B roTiBKOBi abo 6e3roTiBKoBin hopMi y BantoTi YkpaiHu abo B iHO3eMHil BantoTi, AKi
LLlo Take peno3uT 3anyyeHi 6aHkom BiA BkNafHuka (abo ski Hapinwnum ons BkNafHWKA) Ha yMoBax porosopy 6aHKiBCbKoOro
(Bknap)? paxyHKy, 6aHKiBCbKOro Bkiagy (8eno3nTy) (KpiM KOLWTIB, 3asy4YeHunX Bif Bnaadi owanHoro ceptudikaTta baHky),
BKJIOYAlO4N HapaxoBaHi BiACOTKM Ha TakKi KOLWTW.
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Lllo Take Aeno3nTHUN
norosip?

Lo Take “lMNMoyaTKkoBa
cyma” penosuty?

Lo Take Aeno3uTHUMn
paxyHoOK?

Lo Take BKnapg,
(paxyHok) “Ho
3anuTaHHAa"?

LLLo o3HA4Ya€ NOHATTA
“Cnnavi” penosutu
(Hepiou4i paxyHku)”?

LLlo o3Ha4ae€
aBTOMaTU4YHe
NPOAOBXXEHHA?

Lo Take cTpokK
BKnapy?

Lo Take ®PoHp,
rapaHTyBaHHA BKAaAiB
¢i3myHMX ocib
(Prpd0O)

Leno3nTHWiA Jorosip - noroeip 6aHKiBCbKOro Bkaady, 3a SkuM KnieHT nepepae, a baHk npuimae OenosnT y
PO3Mipi Ta Ha CTPOK, 3a3HavyeHNn y [leno3nTHoMy AoroBopi. 3asaBa KnieHTa Ha odopmneHHs [eno3nTy, YMoBH i
npaBua HapaHHs GaHKiBCbKMX nocnyr Ta [oBiAKa MNpo CUCTEMY rapaHTyBaHHS BKJaAiB (i3nvHUX ocib €
CKJIalOBUMUN YaCTUHaAMUN [Jeno3nTHOro L0roBopy.

MoyaTkoBa CyMa A[eno3nTy - Cyma, BHeceHa KnieHTom Ha [eno3uT 3 AHA nignucaHHa 3assu KnieHTa Ha
oopmneHHs Oeno3unTy.

[lerno3nTHUN paxyHOK - PaxyHOK, WO BifKpuvBa€eTbCA BaHkoM KnieHTy Ha [OroBipHii ocHoBi ans 36epiraHHA
KOWTiB, WO nepepatoTbCcA KnieHToM baHKy Ha BCTaHOBMIEHUM CTPOK Ta NiA BU3HA4YeHWA MpoueHT (aoxond)
BiAnoBiaHO fo ymoB [loroBopy. HoMmep [1eno3nTHOro paxyHKy BKa3y€eTbCsi B [JOoroBopi.

Bknap (paxyHok) «[lo 3anMTaHHA» - BKJaZ, MOTOYHMIA paxyHOK KnieHTa, skuin BaHK BiokpuBae 3a 3asBoto
KnieHTa Ha odopmneHHa [eno3nTy 3 MeTolo Bunaaty Jeno3mTy KnieHTy 3 [eno3uTHOro paxyHKy micns
3aKiH4eHHs CTpoky. Lli kowTn 06nikoByBaTUMYTbCS Ha pPaxyHKY «[Jo 3anuTaHHS» A0 MOMEHTY OTPWMaHHSA
BaHKOM po3nopsaaXeHHs Bif KnieHTa WoA0 pekBi3WTIB nepekasy KoWTiB abo aBTOMaTUYHOrO MPOAOBXKEHHS
[enosunTy.

«Cnnadi» 0enosnTu (Heailoyi paxyHKku) - ue:

- Bknagwu knienTie B po3Mmipi MeHwe ekB. 1000 rpH., ki Ha MOMEHT MPOAOBXXEHHS BKJaAy He KOPUCTYITbCH
iHWKMMKN nponykTammn BaHKy Ta B baHKy BiACYTHIN akTyanbHWA HOMep MOGiNbHOrO TenedoHy AN KOHTaKTy 3
KnieHToMm.

- Bknagw, 3a skummn He Bynio KNiEHTCbKUX onepauin 3 Ta binblie pokis.

- Bkniaawm, Aki po3ipBaHi abo HEMpPOMOHIrOBaHi, 3a/INWOK KOLWTIB 3@ AKMMUK MeHLwe ekB. 1000 rpH, Ta 3a SKUMKN He
6yno onepadin 180 gHiB Ta binbLue;

- BkJlagu, BunnaTta KOWTIB 3 SKWX MPOBOAMTLCS CMAAKOEMUAM 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM 3a
HOTapiaflbHUM CBiLOLTBOM MPO NPaBo CNaAKyBaHHSA 3a BKAALOM.

- Bknapg "Ckap6bHMYKA" 3 3anuMWKOM KowTiB A0 100 rpH BKJOYHO, 3a AKMMK He ByNno KNIEHTCbKMX onepaLin
noHan 366 gHis.

O6cnyrosyBaHHS CMASYOro paxyHKy (y T.4. Aeno3uTy) - 100 rpH B Micaub

ABTOMaTU4YHE MPOAOBXKEHHS - Lie NMPOAOBXKEHHA Ha HOBUI CTPOK, fKe 3AiNCHIOETLCA B aBTOMaTUYHOMY PEXUMI,
AKLWO KNieHT y CTpOK 0ByMOBAIEHUI yMOBaMU LiX MPaBWJl, He 3asBUTb MPO MOBEPHEHHA BKAady. SAKLWO nicns
3aKiHYeHHS CTPOKY KNi€eHT 3HiMe YacTuHy abo BClo CyMy, aBTOMaTUYHE NPOLOBXXEHHSA He NMPOBOAUTLCS.

CTpOKOM pO3MillleHHS BKJ1ady € MeBHUI Nepiod y Yaci, 3i CNIMBOM SIKOr0 NoB'A3aHe MOBEPHEHHSA BKa4y.
CTpoKu, B PO3YMiHHI LMX YMOB Ta NpasBul BU3HAYaOTLCA MICALSAMU Ta AHAMUN:

1 micaub - 31 AeHsb;

3 micsaui - 93 gHi;

6 micsuis - 186;

12 micsub - 367;

15 micsuis - 460 gHiB.

®OHA, rapaHTyBaHHS BKIafiB isnvHUxX ocib - ®oHA € yCTaHOBOW, WO BUKOHYE creuianbHi yHKUii y chepi
rapaHTyBaHHS BKJIaAiB ¢i3nyHUX ocib Ta BMBEAEHHS HEMIATOCNPOMOXHUX BaHKiB 3 pUHKY i NikBigauii 6aHkKiB y
BUNaAKax, BCTAaHOBJIEHMUX 3aKOHOM YKpaiHi “lNpo cucteMy rapaHTyBaHHS BKIaAiB i3nyHMX oci6”.

2. Nopsapok ocbopMseHHA Aeno3uTy



Sk nopsapokK
BiAKPUTTA Aeno3uTty?

2.1. 3 meTol0 BigKPUTTSA Aeno3uTy, KnieHT Hapnae 3asBy Ha ODOPMJIEHHS Aeno3uTy. 3asaBOl0 Ha OOPMJIEHHSA
[eno3nTy BU3Ha4aloTbCA YCi iCTOTHI yMOBM AEM03UTHOIO 4Or0BOPY.

2.2. 3asABa Ha opOpPMIEHHA AEeNO3NTY NiANNCYETbCA KrieHToM:
° BJIACHOPYYHMM MiANNCOM SIKLLO AOrOBip yKJaAaeTbCA y NanepoBoMy BUTASAAI;

°© MPOCTVMM eNeKTPOHHUM MiANNCOM, KU € aHaOrOM BAIACHOPYYHOrO NiANNCY Ta NOro HakMafeHHs Ma€
PiBHO3HAYHI OPUANYHI HACNiAKW i3 BAACHOPYYHUM MiANWCOM Ha AOKYMeHTax Ha ManepoBMX HOCIiAX.
MexaHi3M nignucaHHAa 3a gonomoroto MobinbHoro TenedoHy Ta OTP-napons HacTYNHUIA:

1. baHk reHepye OTP-naponb i BiANpaBAf€ WOro KIEHTY 3 3a3HavyeHHAM iHdopMalii, sfka 6yae im
nigTBEpAKYBaTUCS.

2. Y pa3si 3roan KnieHT nepepae oTpumaHuin OTP-naposib baHKy LWASXOM BBeAEHHS Y BiAMOBIAHOMY PSAAKY
BWKOPUCTOBYBAHOIr0 CepBiCy.

3. Y pa3i sKkwo HoMep Mob6inbHOro TenedoHy 3apeecTpoBaHUi i 36iraeTbCcs 3 HOMepoM TenedoHy KhieHTa
(ipeHTUdikaTop) Ha skuin Byno HanpaeneHo OTP-naposb Ta BedeHWn KnieHTom OTP-naposib TOTOXHWUA 3 TUM,
Wo Hagicnas baHK BBaXKa€ETbCA, WO KIEHT MPUNHAB 3anporoHOBaHi YMOBM Ta CTOPOHW BU3HaIOTbL CMiBMNaBLUni
OTP-naposib eNeKTPOHHMM MiANNCOM KJTIEHTA.

° YAOCKOHANeHUM eneKTPOHHUM NiANNUCOM, SKWIA € aHasnoroM BJIACHOPYYHOrO nianucy Ta Woro
HakNafeHHA Ma€ piBHO3HAYHi PUANYHI HACNiAKW i3 BAACHOPYYHUM MiANMCOM Ha [AOKYMeHTax Ha
rnanepoBmx Hociax. MiANnc CTBOPEHU 3a pe3ynbTaToOM KpUNTOrpadiyHOro NepeTBOPEHHS eNeKTPOHHNX
OaHVX, 3 SIKUMW MOB’'SI3aHWA Llel eNeKTPOHHWIA MIANNC, 3 BUKOPUCTaHHSAM 3acoby yAO0CKOHaneHoro
eJIeKTPOHHOro MianMcy Ta 0cobucToro Kit4va, 0O4HO3HAYHO MOB'A3aHOro 3 NiANMCYyBayeM, i AKUA fae
3MOry 3AINCHUTW EeNeKTPOHHY iAeHTUdIKauilo nignucysava Ta BUABUTU MOPYLUEHHA LiNICHOCTI
€JIEKTPOHHMX AaHUX, 3 SKUMM MOB’3aHUI Llel eNeKTPOHHUIA nignuc. Mianuc 3a gonomoroto ocobucToro
Klo4a rMepeBipAETbCA 3a [AOMOMOrol BiAKPMTOro kio4va. CTOPOHW MNOroAuAN BUKOPUCTAHHS
eneKTPOHHOro nignucy 6es cepTudikata Ko4a.

2.3. CesoiMm nignucom KnieHT nNiATBEPAXKYE, WO BCA MNpeAcTaB/eHa HWM iHOPMAaLa € MpaBUIbHOKW i
3060B'513y€TLCSA NPO BCi 3MiHM NOBIAOMASATU BaHK He ni3Hiwe 15 AHIB 3 MOMEHTY iX BUHUKHEHHS.

2.4. Mip 4Yac yknapaHHA poroBopy BbaHKOM BMKOPUCTOBYETLCS (haKCMMiNbHe BiATBOPEHHS nignucy [onosu
MpaBniHHA BaHKy, a TakoX BiATBOPEHHS BiAbUTKa nevyaTkn BaHKy TeXHIYHUMUN APYKAapCbKUMWU NPUCTPOSMM.

2.5. BaHK ans 3apaxyBaHHS cymu [,eno3nTy BiAKpMBa€E KNiEHTY AENO3UTHUIA paxyHOK, WO 3a3Ha4vyaETbCA B 3anBi
KnieHTa Ha odopmneHHss [eno3nty Ta 3060B'A3yeTbcsi BUnAaTuTU KnieHTy [Oeno3wT i npoueHTn B
obymoBneHoMy y 1eno3nTHOMY 40roBOpi MOPSAAKY.

2.6. baHk Ha nigcTasi 3asBu KnieHTa Ha odopmieHHs [eno3nTy Moxxe BiAKpUTU BKNaA «[o 3anuTaHHA» ONns
3apaxyBaHHA KOLWITIB Ha paXyHOK Ta NepeKasy KOLTIB 3 paxyHKY y BiiNOBIAHOCTI O YMOB LMX NMpaBul.

2.7. 3aaBa KnieHTa Ha odopmneHHs [enosuTy Ta Ui YMOBM Ta npaBwuia HadaHHSA OaHKIiBCbKUX Mocnyr
CTaHOBNATbL [eno3nTHUn (BKNagHWin) 4orosip.

2.8. 1eno3nTHWIA [OroBip BBaXKAETbCA yKIaAeHUM | Habnpa€e YNHHOCTI 3 MOMEHTY MianucaHHs KnieHTom 3assu
Ha OMOPMJIEHHS BKJIaly Ta PO3MILLEHHS CYMW BKAaAy Ha pPaxyHKY BKaady Ta MNPUMNUHSAETbLCA 3 BUMIATOMO
KnieHTy BCi€i cymn BkJlafly pa3oM 3 MpoLeHTaMu, Lo Hajie)xxaTb BiANOBIAHO A0 YyMOB BKJaAy, SKLWO iHLWE He
nepenbaveHo ymoBamm [lorosopy. [aTolo ykjiageHHs [0eno3nTHOro AOroBopy € jAaTa, 3a3HavyeHa B 3anaBi
KnieHTa Ha opopmneHHs [leno3nTy.

2.9. NpuMipHUK [leno3nTHOro Aorosopy KnieHT oTpumye:
° y nanepoBOMy BUrNafi, AKLLO AOrOBip YKAaAa€eTbCa Y BifAineHi banky;

° B €/IeKTPOHHOMY BUrNsfAi Ha eNeKTPOHHY nowTy abo B nonaTky ABank24, skwio [orosip yknageHun
Yyepes ANCTaHUIiNHI kKaHann 06cnyroByBaHHS.

2.10. KnieHT Mae npaBO Mepekas3aTu rPoLIOBi KOWTW Ha [eno3uT npoTaroM 1l-ro 6aHKiBCbKOro AHA 3 OaTu
nignncaHHs 3aaBu KnieHTa Ha odopMieHHa [Jeno3uTy.

KowTun Ha 0eno3MTHUIN paxXyHOK 3apaxoBYOTbCA LLIAXOM Mepekasy:
° FOTIBKOBMX FPOLUOBMX KOLUTIB Yepes Kacy BiAAineHHs baHky;
°© KOLWITIB 3 KAPTKU/paxXyHKY 3a AOMOMOrOK AUCTaHLUIANHUX KaHasiB 06CnyroByBaHHS.

Mpu ancTaHuitHoMy odopMieHHi [loroBopy Ha BiAKPUTTSA BKJIafly KIEHT BHOCUMTb FpoOLWi Ha BKAAaA LUISXOM
nepepaxyBaHHS 3 KapTKU.

2.11. KnieHT Ma€ NpaBo CKNACTuW 3anoBigasibHe PO3nopsaXKeHHs 3a BKIa40M.

2.12. baHK Ma€ npaBo A1 Pi3HMX Uinen (NoBiAOMAEHHS MpPO 3MiHYy TapwudiB, akTuUBaUia 40OATKOBUX MOCAYT,
aKTyasi3alis KOHTaKTHMUX AaHWX, 3MiHa yMoB [loroBopy., iHhopMyBaHHA Npo Te, Lo NPoBOAATHCA BaHKOM akLii,
NPOBeJEHHS ONUTYBAHHS MPO SKiCTb 06CYyroByBaHHSA, AUCTaHLUiiHe 06CnyroByBaHHS, 0)OPMNIEHHS NAATIKHUX
LOKYMEHTIB, O3HaliOMJIeHHA BkJlafHWka 3 [osigkoio ®IBPO, nignucaHHA [OroBopy BkJady, BiAKpPUTOro B
ABank24 i T. 4., (B TOMY 4MCNi OTPUMaHHS 3roan KAi€EHTa Ha BULLEBKa3aHi Aii Ta iX NigTBepa)KeHHS) BCTAaHOBUTH
KOHTaKT 3 KJIEHTOM, BUKOPUCTOBYIOYM OyAb-AKi 3a3HayeHi KaHanum 3B'a3Ky (MOBiAOMAEHHA B MOGiNbHOMY
[OAATKY , MOBIAOMJEHHSA B MeceHA)Kepax, A3BiHKM i Tak fani). baHk Ma€ NpaBo BCTAaHOB/OBATUM KOHTaKT 3
KNIEHTOM Ha MOCTINHIA OCHOBI.



Yu MoXxnuso
nonoBHIOBaTH BKnan?

Sk HAapaxoBYIOTbCA
npoueHTn?

SIkuh nopapok
BUMNJIATU NPOLLEHTIB?

2.13. KnieHT Ma€ npaBO MOMOBHIOBATW CBilA BKJAa4 MPOTAroM YCboro cTpoky [eno3uTy. 3aranbHa cyMa
MOMOBHEHHSA MPOTArOM KOXHOIO KaJIeHAapHOro MiCsALA He MOBMHHa NepeBuLLlyBaTW CyMy, BCTaHOBJIeHY baHKoM.
MakcnManbHy CyMy MOMOBHEHHS MPOTAroM KaneHfapHoro micaua KnieHT mMoxe AisHaTucsa y BiadineHHi abo Ha
canTi baHky a-bank.com.ua. Bknag Mo)kHa nonoBHWTW B Oynb-sikomy BinAineHHi baHky abo 3a pmornomoroto
nopaTtky ABank24.

2.14. KnieHT Ma€ npaBo Jopy4uTy BaHKy NpoBOAUTW perynsipHi nepepaxyBaHHs Ha CBill 4eMO3UTHWUIA PaxyHOK
(paxyHOK-0fep>XXyBa4) 3 IHLIOrO CBOro AEMo3WTHOro, MOTOYHOro abo KapTKOBOrO paxyHKY (paxyHoK-
BiAMPaBHUK). SAKWO Ha ATy BMKOHAHHS PEryJIIPHOrO MIATEXy 3aJIMLWIOK KOLWTIB HA PaxyHKY-BiAMpaBHUKY
MeHLle CyMU BCTaHOBJIEHOTO pPeryfispHoro niaTexy, KnieHT popyvae BaHky nepepaxyBaTu Ha pPaxyHOK-
ofiep>KyBay BClO LOCTYMHY CyMy 3a/IMLLKY 3 paxyHKa-BiAnpaBHVKa.

PerynspHe 36i/blUeHHs HE3HWXYBaAHOrO 3aJMWWKY 3a nocayrot «CTaHAapT 6e3moaaTKoBuii» NPOBOAWNTLCS 3a
npasuaamu, ONUCaHMMMN B LAHOMY MYHKTI.

2.15. baHK Ma€ NpaBo CTAryBaTW KOMICilo 3a MOMOBHEHHSA BKAaAy iHWOi 0cobu 3rigHo Aito4nx Tapudis.

2.16. HapaxyBaHHS MPOLIEHTIB MO BKJIaAy MOYMHAETLCA 3 AHSA, HAaCTYMHOro 3a AHEM HaAXOL)KEHHS rPOLLOBMX
KOWTIB B BaHK, i 30iNCHIOETBLCS 3@ KOXKHUIN KaNleHAapHUN AeHb, BUXOAAYM 3 haKTUYHOI KiSIbKOCTi AHIB y poui, 3a
CTaBKoOIO, L0 3a3HayeHa B 3asBi KnieHTa Ha odopmneHHa [deno3uTy 3 ypaxyBaHHAM MpaBuil PO3pPaxyHKY
MNPOLEHTIB NPU NPOAOBXXEHHI BkNady. [leHb NOBEpHEHHA BKNaAy B Nepiof po3paxyHKY NPOLEHTIB HE BXOAUTb.

2.17. HapaxyBaHHSi MpOLEHTIB 3a BKJIafoM «J[lo 3anWTaHHA» MOYUHAETbLCA 3 [HSA, HACTYMHOro 3a AHeM
HaAXO[)KEHHS TPOLLIOBMX KOLITIB Ha BKJah «[l0 3anuWTaHHA», | 3AINCHIOETbCS 3@ KOXXHUIN KasleHAapHWUA OeHb,
BUXOASYMN 3 (PaKTUYHOI KiIbKOCTi OHIB y pOLi, 3@ MOTOYHOI CTaBKOW BkNagy «[o 3annTaHHA». [leHb CncaHHs
KOLWTIB NO BKAady «J1o0 3annTaHHA» B Nepio po3paxyHKY NPOLEHTIB HE BXOAUTb.

2.18. baHk Ma€e npaBO MPOTSAroOM BCbOrO CTPOKY Aii [Jeno3MTHOro A0roBopy 3MiHIOBaATW PO3MIp MPOLEHTHOI
CTaBKM 3a BKJIafoM «Jl0 3anuTaHHS». MoTOYHMIA PO3Mip Ailo40i NPOLEHTHOI CTaBKM 3a BKJaAoM «[1o 3annTaHHA»
PO3MiLLYyETLCA Ha CanTi baHKy.

2.19. CyMa HapaxoBaHUX MPOLIEHTIB 3a Lifly KiNbKiCTb TEPMiHIB BKNaAy, WO NPONLLAN 3 MOMEHTY O(hOpMJIEHHSA
BKNaAy, BUMIA4Yy€eETbCA B MOBHOMY 06Cs3i.

2.20. KnieHT Moxe fi3HaTucs npo 6anaHc BkAaly, OTPMMaTU BUMUCKY 3a AEMNO3UTHUM PaxyHKOM Y:
o ponatky ABank24;

o B Byab-aKoMy BigfineHHi baHky.

2.21. BunnaTa NpoLEHTIB, B 3aJ1IeXKHOCTI Big yMOB BU3Ha4YeHMX y 3asBi, BaHKOM MO)Xe 3[iiCHIOBaTUCh:

- MO 3aKiHYeHHi CTPOKY Aeno3nTy B leHb NOBEPHEHHSA BKNaAY;

- WOMICsLS, MOYMHAYM 3 MicAUS, HAaCTYMHOro 3a MicsALeM yKafleHHs AoroBopy. BunnaTa npoueHTiB Wwomicsaus
30iNCHIOETBCS Ha HACTYNHWWA AeHb Bif OHS, WO € NMOPSAAKOBMM AHEM (4McnoM) Micaus 3akiH4eHHs Bkaagy. (
Hanpuknad: sknad ogopmaeHuli 11.04.2023p. no 12.07.2023p., sunnama npoyeHmig 6yde 30ilicHeHa 13.05.2023p.,
13.06.2023p. ma 13.07.2023). B peHb BUNIaTU HapaxoBaHux 3a [eno3nToM MNpoLEeHTIB, HapaxoBaHi NPOLEHTM 3a
[eno3nToM 3apaxoBYlOTbCA Ha MOTOYHWUA paxyHOK KnieHTa abo nepepaxoBylOTbCA Ha BKAAAHWIA PaxXyHOK
(36inbLWyloTb CyMy [1eno3uTy) B 3a/1€XXHOCTI Bifi yMOB BU3Ha4yeHMX B 3aABi Ha odhopMieHHa [eno3nTy.

2.22. BunnaTa HapaxoBaHMX 3a BKNagoM «[lo 3anuTaHHA» MPOLEHTIB 34INCHIOETbCA BaHkoM KnieHTy B AeHb
CMUCaHHA TPOLUOBMX KOLWTIB 3 BKNagy «[lo 3anMTaHHA» Ha 3a3HadeHun y 3assi KnieHTa Ha odopmieHHS
[eno3nTy paxyHOK 4S9 BUNAATU NPOLEHTIB 3a [leno3nTom.

2.23. baHkK, nig 4ac HapaxyBaHHSl Ta BuMJaaTu MNPOLEHTIB 3a [eno3uToMm, BUKOHYIOYN (PYHKLIiO NOAaTKOBOro
areHTa, yTpuMye nogaTkum Ta oOOB’'SI3KOBI nnaTexi i nepepaxoBye iX A0 6l04)KeTy B po3Mipi Ta Mopsiaky,
BM3HA4Y€HOMY YNHHUM 3aKOHOAABCTBOM YKpaiHu.

2.24. baHk 6e3KOLWTOBHO MOXXe BuAaBaTu KnieHTy KapTKy A5 3apaxyBaHHS HapaxoBaHWX MPOLEHTIB 3a
BknagoMm. O6cnyroByBaHHA KapTKu 3LIACHIOETLCA Yy BiANOBIAHOCTI i3 Tapudamu, YUHHUMU Ha MOMEHT
obcnyroByBaHHA. Y pa3si, akwo KnieHT BiAMOBMBCSA BifL KapTKW, HapaxoBaHi MNPOLEHTVM 3a BKJIaLOM
nepepaxoBylOTbCA Ha IHLINA paxyHOK, BKa3aHUn KnieHToMm.

2.25. KnieHT NpoTAroMm BCbOrO CTPOKY Aii [leno3nTHOro [OOoroBopy MoOXKe 3MiHBaTW MOPAAOK BuUMaaTu
MPOLEHTIB, B TOMY YNCAI:

- 3MiHI0OBaTW Cnocib BUNAaTy NpouUeHTIB (Ha BNacHy kapTKy B BastoTi [leno3nTy, abo cnpsimyBaTu Ha 36inbLueHHA
cymu OenosuTy);

- 3MiHIOBaTVW HOMep MAaTiXKHOI KapTKU/MOTOYHUA pPaxyHOK Ha SKWUA 3apaxoBYOTbCA NPOLLEHTW 3a [eno3uTom
Yepes ONCTaHUINHWUIA KaHan obcnyroByBaHHA MoBiNbHMIA 3acTocyHOK ABank24.

3. MopsapoK NOBEPHEHHS A,eno3UTY 3a CTPOKOM
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3.1. MNpu noBepHeHHi BkJlafdy 3 iHiuiaTMBM KnieHTa, KnieHTy noBepTaeTbCsi CyMa BkKJlally Ta BMMIayylOTbCsA
NpoLEeHTW, HapaxoBaHi BiAMNOBIAHO A0 YMOB LIbOro AOroBopy 3a hakTUYHWUIA TEPMiH KOPUCTYBaHHSA BKNaLOM.

3.2. Y BUMNaAKy, $KWO yMOBaMu [Herno3nTHOro [0roBopy nepefnbavyeHa MOXJ/UBICTb aBTOMaTUYHOIO
NpPOAOBXEHHS BkJaay, KIi€EHT MOBMHEH 3BEPHYTWCA 3 3aABOK MPO MOBEPHEHHA BKNagy npoTarom 5
KaneHaapHUX AHIB 3 AaTW 3aKiHYEHHSA CTPOKY AEMO3MTHOMO [OroBopY.

3.3. Po3ipBaHHA [eno3nTy MNpOTAroM 5 KaneHZapHUX AHIB 3 AATU 3aKiHYEeHHSI KOXHOro TepMiHy BKJapy
BBa)XAETbCSA PO3ipBaHHAM Mo TepMiHy. BCi iHLWIi po3ipBaHHA A4en03UTiB BBaXXalOTbCA JOCTPOKOBUMMU.

3.4. 3a nepioA, WO MPOWLWIOB 3 MOMEHTY 3aKiHYeHHS CTPOKY BKJaAy OO MOBEPHEHHS BKaady 3rigHo n.3.3.
[aHoro porosopy, BaHK HapaxoBye MPOLEHTM Ha 3a/MLLIOK KOWTIB Ha PaxyHKy 3a CTaBkow Bkaagy «[o
3annTaHHs».

3.5. 3akpuTTs BKAaay abo BiAMOBY Bif aBTOMaTUYHOIrO NPOLOBXEHHS BKNaLy KNiEHT MOXXe 0(hOPMUTU LLNSXOM
nofaHHs 3asaBun y Oyab-akoMy BinaineHHi baHky abo 4epes BinAaneHuin kaHan obcnyrosyBaHHA ABank24.

3.6. Micns Bunnatn KnieHTy yciel cymn Oeno3uTy Ta MpouUeHTiB [eno3nTHUA paxyHOK 3aKpMBAETbCA Ta Ais
LOrOBOPY MPUMUHSAETHLCS.

3.7. Bknan «J[lo 3anMTaHHA» 3aKpMBAETbCHA MiCNA nepekasy 3a iHiuiaTMeBolo KnieHTa BCiX KowTiB, WO
061ikoBYyBasINCS Ha paxyHKY, OAHOYACHO NPUNUHAETLCS Aif [leno3nTHOro 4orosopy.

3.8. BunnaTa cymu [eno3nTy, a TakoX BuriaTa HapaxoBaHux 3a [erno3nToM npoueHTiB Moxe ByTun 3aiiicHeHa
BaHKOM roTiBKot y Kaci baHky. Mpu LbOMY 320KPYreHHs CYMU KacoBMX onepawii 34iNCHIOETLCS 3@ HACTYMNMHUM
npasuIoM:

- BUAa4a roTiBKW 34iNCHIOETBLCS B CyMi, LLLO KpaTHa OAHIA FPUBHI.

3.9. FAKLWO 3aKiHYeHHs CTPOKY BKJaAy Npunafa€ Ha BUXIGHUIA AeHb, TO BUMIATa CyMU BKAady 3AIACHIOETLCS B
nepwunin poboynin ana baHKy OeHb.

3.10. Akwo peno3mnT "CTaHoapT" po3pMBaETLCA ALOCTPOKOBO B NepioAi A0 28 AHIB 3 MOMEHTY 10ro ohopMJIEHHS,
TO 3apaxyBaHHS KOWTIB Ha KapTky "KOB/"eMinTpumka”/"XoBTa” p[o 28 p[HIB NpoBOAUTLCA 3 03HAKOW
“Heninbrosi”.

3.11. dkwo KnieHT Ma€e npocTpoyeHy 3aboproBaHiCTb 3a KpeauToMm, BuAaHuUM BaHkoMm, abo KnieHT €
nopy4uTesnem 3a KpeamToM, 3a SKMM iCHye 3aboproBaHicTb, BaHK Mae NpaBo Ha CBill po3cyn:

- Nicns 3aKiHYeHHS CTPOKY BKIa4y nepepaxyBaTu BKAAL i HapaxoBaHi MPOLLEHTU Ha MNOTOYHUIA paxyHOK KiieHTa
Ta B NoJasibLLIOMY BUKOPUCTOBYBATH iX 415 NOraweHHs 3a6oproBaHoCTi

abo

- posipaTu uei porosip. Mpu UboMy BaHK Haacunae KnieHTy NUCbMOBE MOBIAOMJIEHHS Ta/abo enekTpoHHe
NoBiJOMJIEHHI Yepe3 ANCTaHUINHI KaHann obcnyroByBaHHS i3 3a3Ha4yeHHsIM AaTu posipBaHHS JoroBopy. Bknapg i
HapaxoBaHi MPOLEHTV MepepaxoBYOTbCA Ha MOTOYHWIA abo KapTKOBWMIA paxyHOK KnieHTa Ta B mogaibluomy
BUKOPUCTOBYIOTbCSA AJ15 MoralleHHs 3aboproBaHoCTI.

CnncaHHSA KowTiB OPOPMAAETLCA MAATIXKHOK iIHCTPYKLIELO.

3.12. Mpwn yknagaHHi MiXX KNiEHTOM i bBaHKOM forosopy 3acTaBu MalHOBMX MpaB Ha BKAaA, AOrosopy Lecii Ta
BUHWKHEHHI NMpocTpoyeHoi 3aboproBaHoOCTi 3a AoroBopamu, siki 3abe3neyeHi TakuM BKIAAOM, KNIEHT AOPYyYa€E
caMocTiiHo, 6e3 ocobucToi y4acTi KnieHTa, 34iNCHMTKN noraweHHs 3aboproBaHOCTI, WO YyTBOPWUIACS 3a PaxXyHOK
KOLTIB TaKoro 3acTaBHOro genosnTy, 6e3 6yab-SKoro nepepaxyHKy NPOLEHTIB i CTArHEHHS KOMICin 3 KnieHTa,
He3anexxHo Bif AaTu opOPMJIEHHS BKJIaAy Ta TepMiHy Moro 3akiHyeHHs. HeobxigHa cyma cnucyeTbcs baHkom B
norateHHs 3aboproBaHocTi, 3abe3neyeHol 3aCTaBoOO MaHOBMX NPaB Ha BKJAL.

Y ToMy BMMagKy, KOJIM 3aCTaBy MaHOBMX NpaB Ha BKNapg 3abe3nevyye BUKOHaHHSA Lie sKkux-Hebyab 3060B'a3aHb
AKMMUCb ocobamn (KpiM MoralleHnx 3a paxyHOK BKJlafly) 3rifiHO BiAMOBiAHUX AoroBopiB 3 baHkoM, To nicna
cnucaHHsa, KnieHT pgopyyae camocTinHo, 6e3 ocobucToi y4vacTi KnieHTa, Ha po3cyn baHky, posnopsagunTucs
3a/IMLLIKOM BKJIaZly Ta HAapaxoBaHMMU NPOLLEHTAMUN TaKUM YNHOM:

a) MOBepHYTW 3a/JMLLIOK BKJaAy Ta HapaxoBaHUX MPOLIEHTIB Ha KOJIMLWIHIA BkNaA KnieHTa Takoro X Tuny i
TEepMiHy, K NMepBiCHWUIA, 3 HapaxyBaHHSM KOJIULLHIX NPOLLEHTIB No cTaBui. Mpn LUbOMY MaHOBI NpaBa 3a TakuUM
BKN1a[0M € 3aCTaBoOO 3a TUM 3000B'si3aHHAM, siKi Oynun 3abesneveHi NepBUHHNMY BKNaA0M;

6) y pa3si HeMOXMBOCTI MoAanblioro obcnyroByBaHHS 0eno3vUTy Ha MepBMHHUX yMoBax, baHk mepepaxosye
3a/IMLLOK BKJAAY | HApax0BaHWX MPOLIEHTIB Ha MOTOYHUIA KapTKOBUI paxyHoK KrieHTa.

3.13. Y Bunaaky aebeTtyBaHHA Bkaany 6e3 3roam BKAaAHWKA, WO MNPU3BOAMTL A0 MOBHOIO CMUCAHHS KOLWITIB 3
BKJIAAHOr0 paxyHKy, baHk Ma€ npaBo 3akpuTW UeN paxyHOK, 34INCHUTU BUNAATY MPOLEHTIB 3@ haKTU4HUN
TepMiH KOPUCTYBaHHSA KOLWTaMM Ha MOTOYHWI paxyHoK KnieHTa.
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3.14. KnieHT ™Ma€e npaBo AOCTPOKOBO po3ipBaTW AEMO3MTHUA [AOroBip, fKWO Le nepenbavyeHo ymoBamu
3a3HavyeHUMN B 3anBi Ha oopMAeHHA Aeno3nTy nosigoMusBlwK Npo ue baHk 3a ABa 6aHKIBCbKMX OHI OO0 AaTu
pO3ipBaHHA AOrOBOPY.

3.15. Npun LOCTPOKOBOMY pO3ipBaHHi BKJIaAdy NOBEPTAETLCA CyMa BKaaay.

3.16. 3a HENOBHMI CTPOK BKAaAy MPOLEHTU BUMAAYYOTbCA 3@ CTaBKOK BKNady «[l0 3anUTaHHA» 3a PaKTUYHY
KiNbKiCTb [HIB, WO MWHYAW 3 AaTu OOPMSIEHHS BKJagy A0 AOHSA po3ipBaHHsA norosopy. fAkwo KnieHT 3a
HEMOBHWI CTPOK BKJaly OTpMMaB MPOLEHTU, HapaxoBaHi 3a MOBHOIO CTaBKOW, TO 3aiBi npoueHTH, wo byno
BUMIA4Y€HO, BMPAaXOBYIOTbCS i3 CyMu BKIady.

3.17. Skwo KnieHT BUMarae LOCTPOKOBO PO3ipBaTK AOroBip, a CTPOK BKaAy BXXe 6ysio NpoooBXeHOo oAnH abo
nekinbka pasiB, NPOLEHTN 3@ KOXHWI MOBHUIN CTPOK BKJIaZly BUMNAYylOTbCS B MOBHOMY 06Csi3i 3 ypaxyBaHHSM
n.n 4.6, 4.7 uux ymoB. MpoLLeHTN 3a OCTaHHIiA CTPOK BKady, WO Ha MOMEHT po3ipBaHHA AOrOBOPY Lie He MUHYB,
HapaxoBylOTbCS 3@ YMOBaMu, AiKi onncaHo B M. 3.15 unx ymos.

3.18. Y BMNagKy. SKWO yMOBaMW 3a3HadyeHUMU B 3asBi Ha oopMieHHs neno3uTy nepenbayeHo [OCTPOKOBE
NnoBepHEHHS BkJafy 6e3 3HVMKEHHS MPOLIEHTHOI CTaBKW, TO MOBEPTAETLCSH CyMa BKJady Ta B MOBHOMY 06cs3i
BUMJAYylOTbCA MNPOLEHTW, HapaxoBaHi BiAMNOBIAHO [0 YMOB LbOrO A[0roBopy 3a (akTU4HUN TepMiH
KOPUCTYBaAHHA BKJ1a4oM.

3.19. Y pasi posipBaHHA [loroBopy 3a iHiuiaTmeow BaHKy abo y 3B'A3Ky i3 NpUAHATTAM BaHKOM pilleHHsA
BiAMOBMTUCS BiA NiATPUMaHHA AiNOBMX BIAHOCWMH Ha niacTasi cTaTTi 15 3akoHy YkpaiHu «Mpo 3anobiraHHsA Ta
npoTuaito neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXaHUX 3/I0MMHHUM LLASXOM, (hiHAHCYBaHHIO Tepopu3sMy Ta
hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS», [eno3nTHWIA AOroBip LOCTPOKOBO PO3PUBAETHLCS,
a [1eno3uTHWA paxyHOK 3aKpMBa€ETbLCS.

4. NopAaAoK NPOAOBXEHHA BKNaAiB

fAKMM YMHOM BKNapn
aBTOMaTU4YHO
NPOAOBXXYETLCA?

4.1. KLWO NicNna 3aKiH4YeHHA TepMiHy BKnagy, KnieHT He 3aaBMB baHKy Npo BiAMOBY Bif MPOAOBXXEHHS TEPMiHY
BKnagy, i baHk He 3anepevye NPoTW NPOLOBXXEHHA BKAaAy Ha HOBWUA TepMiH, BKJa[ aBTOMaTUYHO BBa)Ka€ETbCH
NPOAOBXEHVM Le Ha OAWNH TepMiH, 3a3Ha4yeHunin B Jorosopi.

4.1.1. Ons peno3uTiB (Bknagie) “CtaHpmapT”, “CTaHpapT cTpokoBuin” Ta “Online” y HauioHanbHin BanoTi 3i
CTPOKOM po3MilleHHs 6, 12, 15 micauis, baHk Mae npaBo:

4.1.1.1. Ha HacTynHUM AeHb NiCNa 3aKiH4YeHHA CTpoKy [leno3uTy baHK mepepaxyBaTu KowTwu 3 [leno3nTHOro
paxyHKy Ha paxyHOK Bkiafy «J[l0 3anuTaHHA».

4.1.1.2. 9KWo nicns 3akiH4eHHS 3-X KafleHAapHWUX OHIB 3 AHS HaOXOOXXEHHSA KOLWTIB Ha paxyHOK BkJafdy «[o
3anuTaHHsA» baHK He oTpuMae Big KnieHTa nofaHOi NMMCbMOBOI BUMOIM LLOAO NMOBEPHEHHA [eno3nTy, CTPOK Aii
[eno3nTHOro OOroBopy NPOAOBXYETLCA, @ CTPOK PO3MilLeHHS [eno3uTy BCTAHOBMOETLCA TOTOXHUM CTPOKY
(KiNbKOCTI AHIB), WO 3a3HavyeHu y 3aaBi KnieHTa Ha odopmneHHs Jeno3nTy, Npu ubomy KnieHT gopy4ae baHky
3apaxyBaTu Ha AEMno3MTHUIA paxXyHOK rPOLUOBi KOLWTW 3 paxyHKy Bknagdy «Jo 3anuTaHHsA». BigomocTi wono
HoMepa [1eno3MTHOro paxyHKy Ta pO3Mip MPOLEHTHOI CTaBKK 3a [eno3nToM MOXXJMBO Ai3HaTuca y JlonaTky
ABank24 abo y BipgaineHi 6aHky.

4.1.2. lna peno3nTis (BKAaAiB) Y HaLiOHabHIA BantoTi 3i CTPOKOM po3MilleHHs 1, 3 micaui (B T.4. 3a nporpamoto
“A-Bknap”, “CkapbHnyka”) Ta iHO3eMHin BanioTi (He3aNexHo Bif CTPOKY PO3MillleHHs), y pasi HeoTPUMaHHAM
BiA KnieHTa nMcbMOBOI BMMOry LWoOAO NoBepHeHHs [leno3uTy, BaHK Ma€e npaBoO Ha HacTynMHWA AeHb nicns
3aKiHYeHHsA CTpoKy faii [Jeno3uTy, NpoAoBXWTW CTPOK Aii [eno3nTHOro AOoroBopy Ta BCTaHOBUTU CTPOK
PO3MILLLEHHA KOLUTIB Ha AENO3UTHOMY PaxXyHKYy TOTOXHWM CTPOKY (KibKOCTi AHIB), WO 3a3Ha4veHun y 3ansi
KnieHTa Ha opopmneHHs deno3nTy.

4.2. CTpok po3MiweHHs [Leno3nTy Moxe OyTuW NpPOLOBXKEHWMIA Ha YyMoBax MyHKTYy 4.1. uboro posainy
HeobMeXKeHy KifbKiCTb pa3iB.

4.3. CTOPOHM AOMOBUINCh, L0 NPWU NMPOAOBXEHHI CTPOKY PO3MilleHHSA [eno3nTy BCTaHOBJIIOETLCA HOBUIA PO3MIp
NPOLEHTHOT CTaBKM 3a [eno3nTHUM AOroBOPOM, LLO BiAMOBIAAE PO3MipYy MPOLLEHTHOI CTaBKKW, fKa Ai€ B baHky
ONA TakMX Aeno3uTiB Ha AaTy 3apaxyBaHHA KOWTIB Ha [eno3nTHMI paxyHOK. HOBWMA CTPOK Aii Aorosopy Ta
HOBWIA PO3MIp MPOLEHTHOI CTaBKMW Ail0Tb 3 AAaTW HAAXOOXKEHHS KOWTIB Ha [eno3nTHuUin paxyHok abo 3 MOMeHTy
NPOAOBXEHHA (NIoHrauii) Bkiaay.

4.4. Y pasi NpoAoBXeHHs CTPOKYy Bkiagy BaHk Mae npaBo 3MiHUTWM HOMep paxyHKy Bkialdy 6e3 yknajaHHs
[OJATKOBUX Yrof A0 UbOro AoroBopy. Mpu UbOMY HOBUI HOMep paxyHky byne BigobpaxaTucs y Bunucui 3a
BKJ/12[0M.

4.5.Y ToMy BMNaAKy, SKWO baHK 3anepeyye NpoTu NPOLOBXEHHSA BKAady, BiH MMCbMOBO abo Yepes AncTaHUinHI
KaHann obcnyrosyBaHHS MOBIAOMASE Npo Le KnieHTa 3a pekBi3uTaMu, BKasaHUMW B KNIEHTCbKIN 6a3i baHky, He
ni3HilWwe, HiXX 3a 2 KaNeHAapHWUX AHi A0 3aKiHYeHHSA TepMiHy BKNaay.
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4.6. MpoueHTU Nif Yac HOBOrO CTPOKY BKJIAZly HApaxoBYKOTbCS Ha CyMy BKJlaZy 3a MPOLIEHTHO CTaBKOW As
BKJIaZliB TAKOro HalMeHyBaHHS Ta CTPOKY, WO Ai€ y baHKy Ha AeHb 3aKiHYeHHS MonepefHbOro CTPOKY BKAAAY,
6e3 ykiafaHHs OLATKOBMX YrO4 LO LOFOBOPY.

4.7. BaHK Ma€ nNpaBo 36iNbUNTU NPOLLEHTHY CTaBKY 3a BKJIagoM (fani - HanbaBka) y pasi NpoAoOBXKEHHS BKaay
Ha HOBMIN CTpoK. Po3mip HapbaBku 3a3HavaeTbcqd B YMoBax Ta [lpaBunax HapaHHA 6aHKIBCbKUX Mnocayr,
po3MiweHnx Ha canTi baHKy. BaHK He 36iiblUy€e Ha HOBWUIA CTPOK MPOLIEHTHY CTaBKy 3a BKJagaMW KJIEHTIB AKi
nomMepnun Ta 3a BKJajamu, SKi BUCTyNaloTb 3abe3nevyeHHsAM 3a KpeanToMm.

4.8. 3a BK/lajaMn 3 aBTOMATUYHUM MNPOLOBXKEHHAM BaHK Mo)xe HagaTu KnieHTy MOXXAUBICTb BiAMOBUTUCS Bif
NPOAOBXEHHA BKJAaAy 3a OAWH MiCAub A0 3akiH4YeHHs TepMiHy Bknaady. [po MOXAuBICTb BiAMOBWM Bif
NpofoBXeHHA Bknagy KnieHT Moxe pizHaTucs B 6yab-akoMmy BigfineHHi 6aHky, abo AucTaHUiiHO 4Yepes
ABank24.

4.9. Mpwn BiAMOBI BiA aBTOMaTU4YHOrO MPOAOBXEHHA KNiEHT MoXe HajdaTu po3nopag)keHHs bBbaHky woao
aBTOMATUYHOrO MOBEPHEHHS BKAafy Ha KapTKy/paxyHok KnieHTa. MiaTBEpOXXEHHS Takoro po3mnopsaKeHHs
NpoBOAUTBLCA 3@ AOMOMOrol0 MPOCTOro  eNliekTpoHHoro nignucy (OTrM-napont) abo  yAoCKOHaneHoro
eNleKTpoHHoro nignucy, abo ¢oto KnieHTa abo iHakwumM 3acobom, Ailo4mMm B BaHKy, Ta NPUPIBHIOETLCA A0
OVCTaHUiHOI 32BN Ha po3ipBaHHS BKJIady.

4.10. Mpw oTpUMaHHI iHopMaLii NPo HeCaHKLIIOHOBaHe CMMCaHHS KOLITIB 3 AeN03MTHOr0 paxyHKy (B TOMy 4uchi
3a gornomMorot SMS-iHchopMyBaHHSA Bif BaHKy), KnieHT 3060B'I3yeTbCA HeramHo NoBiAoMUTU Npo ue B baHk Ta
3BEpHYTUCA Yy BigAineHHs BaHky, abo 3aTenedoHyBaTn Ha Homep 7776 (uinonoboBo, 6e3kOWTOBHO MO YKpaiHi
ONA A3BiHKIB 3 MiCbKMX HOMepiB), +38 (056) 722 05 55 (o015 A3BiHKIB i3-3a KOPAOHY).

4.11. Y BunapkKy nopyweHHs KnieHTOM 4nm BbaHKOM yMOB [0roBopy MOPYLIHWK Hece BiAnoBiAaNbHICTb,
nepenbayvyeHy YYHHUM 3aKOHOA4ABCTBOM YKpaiHu.

4.12. BaHK Ma€ nNpaBo 06MeXNTN KiNbKiCTb 0QHOYaCHO BiAKPUTUX Aito4nx [eno3nTHMX AOroBOpiB Ha iM'A 0J4HOro
KnienTa. KinbKiCTb 0AHOYACHO BiAKPUTUX BKAaAiB He MOBUHHA nepesullyBaTu 30 BKIa4iB.

4.13. baHk Ma€e npaBo BiAMOBUTU KNiEHTY y MNPOAOBXXEHHI CTPOKy [leno3uTy y BMMNagKy, SKWO Ha AaTty
3aKiH4YeHHA cTpoKy [eno3nTy baHk He nponoHye KnieHTam gaHun sua [lenosuTis.

4.14. KnieHT NpoTsAroM cTpoky [1eno3uTy 3060B'A3yeTbCS He nepefaBaTu 6e3 NucbMoBoi 3roan banky Oenosut
B 3abe3neyeHHs BUKOHaHHA 3060B'A3aHb Nepen TpeTiMu ocobaMu, a TakoX He BigvyKyBaTu [Leno3nT (MalHOBI
npasa 3a [1eno3nTHMM LOroBopoM) TpeTiM ocobaM Byab-aKUM iHWKM criocobom.

4.15. KnieHT B nopsaky, nepenbavyeHoMy YMHHMM 3aKOHOAABCTBOM, Ma€ MpaBoO HadaTu OOBipeHin ocobi npaso
Ha po3nopsaAXXeHHs BKAaLoM. [I0BipeHiCTb Ha NpaBo po3nopsaAXeHHs Bknanom moxke byTu cknapeHa y baHky
Ta 3acBifyeHa ynoBHOBaXKeHUMM ocobamu baHKy. [pyn LbOMY [OBIPEHICTb OMOPMNSETLCA TiNbKM B
eJIeKTPOHHOMY BUrNaA4i, 61aHK [OBIPEHOCTI He PO3APYKOBYETLCA i A1 BUKOHaHHS onepauin nosipeHoto ocoboto
3a OOBIipeHICTI0 HagaHHSA 61aHKy OOBIpeHOCTi He NoTpibHe.

4.16. KnieHT 3060B’A3aHUN HeravHo B MWCbMOBIN dopMi abo d4epe3 3anponoHoBaHy BbaHkom dopmy
e/IeKTPOHHOI 3a8BKMN NOBIAOMAATM BaHK NPoO CKacyBaHHA BMAAHOI HUM [0BIPEHOCTI Ha MPaBO PO3MOPAOXKEHHSA
BknanoM iHwum ocobam.

4.17. 9kwo po peno3suty byna odopmieHa HebaHKiBCbKa AOBipeHiCTb, TO KnieHTy HeobxiiHO [0AaTKOBO
3BEpPHYTUCS OO0 HOTapiyca AN BUKJOYEHHS 1i i3 3arajibHOro Aep>aBHOro peecTpy. Y iHWoMy Bunagky
[OBipeHicTb Oyde 3anuwaTUCA B PEECTPi AK NeriTMMHa i JosipeHa ocoba Ha ii niacTaei MaTMMe 3Mmory
30iMICHIOBaTM onepadii No Bkaagy.

Y BUNafKy HEBMKOHaHHSA KnieHTOM uboro 060B'A3Ky Kni€HT Hece BiANOBIAaNbHICTb 3@ BYMHEHHS OOBipeHUMUN
ocobamu Hin WwWono po3nopsap)keHHs Bknafom sk 3a cBoi BfacHi. baHK 3BiIbHAETLCA Bif BiAMoBifAanbHOCTI 3a
BYMHEHHS onepauii No BKJaAHOMY paxyHKY Ha NigcTaBi Takoi OOBIPEHOCTI.

4.18. Y pasi HaCcTaHHA (hopCc-Ma>kopHUX 06CTaBWH, WO He 3anexaTb Big KnieHTy Ta baHKy (no)kexka, MoBiHb,
3eMJIeTPYC, BOEHHI Aii, MacoBi 3aBOPYLUEHHS, aHTUYPAAOBI BUCTYNMW TOLWO), TEPMIHN BUKOHaHHA 3000B’A3aHb 3a
UMM [OroBopoM BiAcyBaloTbcs. Lli 3060B’si3aHHA MiANsiraloTb HeranHOMy BUKOHaHHIO MiCNA NPUNUHEHHS Aii
hopc-mMaxopy.

4.19. Yci cnopu 3 npvBOAy LbOro LOrOBOPY BUPIWYOTbCS LWASXOM neperoBopiB. Akwo KnieHT Ta baHk He
[OCArN B3aEMHOI 3roan, CNopu po3rnsaaaloTbCs BiAMOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHM.

4.20. 3a yMOBM HaABHOCTI B baHKy iHdopMauii npo cMepTb KnieHTa CTOPOHW y3roAnan He NpoAOBXKYyBaTWN BKNAA,
Ha HOBU CTPOK.

Mpwn ubomy, BaHK 3aKkprBae BKNagHUIN paxyHoK KnieHTa B faTy 3aKiH4eHHA CTPOKY BkNlaay, Ta 06nikoBye BKNag
Ha BiANOBIAHWX paxyHKax. [icns 3akpuTTA paxyHKy HapaxXyBaHHS BiACOTKIB MPUNUHAETbCA. B pasi, akwo
npoTAroM CTPOKY BKJady, AKWIA [OeKifbka pa3iB npoAoBxyBaBcsi, baHK oTpumaBs iHhopMaLilo nNpo cmepTb
KnieHTa Ta He 3Mir BCTAHOBUTW 0Ci6, WO € MpaBOHACTYyMHMKaAMU 3a BkKJanoM, CTOPOHU y3roaunu, wo baHk
npunNuWHSEe pilo Bknady. MNpu uboMy BaHK 3akpvBa€e BKNagHWA paxyHok KrnieHTa Ta obnikoBye Bknapg Ha
BiAMOBIAHMX paxyHKax. Micns 3akKpUTTA paxyHKy HapaxyBaHHA NPOLEHTIB NMPUMMHAETLCA.

4.21. BunnaTta BkJlafly CNafKOEMLEBI 3AINCHIOETBCA Ha MiACTaBi CBiAOLTBa NPO NpaBO Ha CNaALUMHY, BUAAHOMO
HoTapiycoM. OcpopMstolo4M CBIAOUTBO MNpPO MpPaBO Ha ChagwuMHy 3a BKJAAOM, HOTapiyC Ma€ npaso
BUKOPMCTOBYBATW AaHi i3 3aN0oBiganbHOro po3nopsa>KeHHs, opopMAEHOro BKIAAHUKOM Y BaHKy.

5. ®oHA rapaHTyBaHHA BKaapgiB isuuHux ocid



5.1. Ha BknaA Ha JaTy YKJaZeHHs AOroBOpY MOLIMPIOTLCS rapaHTii ®oHAY rapaHTyBaHHS BKNAAiB (i3nyHUX
ocib.

5.2. Mepepn MignvMcaHHSM [OrOBOPY MPO BiAKPUTTS AEMO3UTHOIO PaxyHKYy KJIEHT O3HANOMJIIOETLCA 3 AOBIAKO
npo CUCTeMy rapaHTyBaHHA BKJaAiB, 3 PO3MIpOM rapaHTOBaHOI CyMW BiAWKOAYBaHHA 3a BKAajamMum Ta
nepenikom ymoB, 3a ikux ®oHA He BiLLIKOOOBYE KOLITW, BIAMOBIAHO A0 CT. 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHA BKNaaiB ¢i3nyHux ocib». MoBHa pobipka HOpMaTMBHUX akTiB POHAY rapaHTyBaHHS BKIaAiB
i3MYHUX 0oCib po3MilleHa Ha canTi PrBDO (http:/www.fg.gov.ua/ ).

5.3. [loBigka, nignncaHa BkAaAHUKOM, 36epiraeTbca y 6aHKy B CripaBi 3 IOPUANYHOrO OPOPMIEHHSA PaxyHKy (y
pasi niaTBepA)KeHHA B naneposii ¢opmi). ¥ pasi fkwo 6aHkom HapaHo [oBinky 3a ponomorot 3acobis
iHbopMaLiiHNX, iHPOPMaLINHO-TENEKOMYHIKALINHNX CUCTEM B €NeKTPOHHIA c¢opMi, y 6aHKy 36epiraetbcs
NoBiAOMNIEHHS BKAafdHWKa npo 1i ogep)kaHHA. licna yknageHHs porosopy baHK o3HailoMnioe BKnagHWka 3
[loBigKow He pifwe HiXX OAWH pa3 Ha pik y cnocib, o BM3Ha4YaloTb CTOPOHU (y manepoBii abo eneKTPOoHHIN
¢opMi, y TOMy 4ucni 3a gonomorotw nowTu abo SMS, e-mail, meceHaxepiB, nosigomMneHs B ABank24, IVR Ta
N3BiHKIB).

Ha paTy ykfnafeHHs [OroBOpy MOLUMPIOIOTLCA rapaHTii PoHAY rapaHTyBaHHA BKNagiB ¢isunyHux ocib. Mepen
Yu rapaHTyloTbCA nignucaHHAM [0roBopy MpoO BiAKPUTTS AEMO3UTHOIO PaxyHKy K/IEHT 03HANOMWBCHA 3 AOBiIAKOI MpoO cucTemy
®DOHAOM rapaHTyBaHHA TapaHTYBaHHS BKNAfiB, 3 PO3MipOM rapaHTOBaHOI CyMW BiAlLIKOAyBaHHA 3a BK/JajaMy Ta MepesiikoM yMoB, 3a
BKNaaiB pisnuHux ocid AKkux ®oHA He BiJLWKOAOBYE KOLWITW, BiAMNOBIAHO A0 CT. 26 3akoHy YKpaiHu «[po cncteMy rapaHTyBaHHA BKaAis
Bknaaum y BaHky? di3ny4HUX oci6». MoBHa fobipka HOpMaTUBHMX akTiB POHAY rapaHTyBaHHA BKIaAiB i3nyHMX ocib po3milleHa Ha
canTi ®rBPO (http://www.fg.gov.ua/). BaHK NpuUNMHAE HapaxyBaHHS MPOLIEHTIB 3a AOrOBOPOM Yy AeHb MoYaTKy
npouenypu eusefeHHs PoHOoM BaHKy 3 puMHKY, abo y AeHb NPUAHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHsA
npo BiAKNMKaHHSA 6aHKiBCbKOI niueHsii Ta niksigauito 6aHky. BiawkonyBaHHs (DOHAOM KOLWTIB 3a BKJaLOM B
iHO3eMHI BafoTi 34INCHIOETBCSA B HaLioOHaNbHIN BanioTi YKpaiHW nicns nepepaxyBaHHA CyMwW Bkjaady 3a
oiLinHMM KYpCOM rpUBHI A0 iHO3EMHOI BaloTW, BCTaHOBAeHUM HauioHanbHMM 6aHKOM YKpaiHu Ha KiHeub OHS,
Lo nepenye AHI0 NovaTKy BnBeAeHHA ®OHAOM BaHKy 3 pUHKY.

5.4. BaHK MpUNUHSAE HapaxyBaHHA MPOLEHTIB 3a AOrOBOPOM Y AeHb M0oYaTKy mnpoueaypw BumBedeHHs ®PoHAOM
6aHKy 3 pUHKY, abo y AeHb NpUAHATTS HauioHanbHUM H6aHKOM YKpaiHW pilleHHs Npo BiAKAMKaHHSA GaHKIBCbKOI
niueHsii Ta nikeBigauito 6aHKy. BigwkonyBaHHS HOHAOM KOLUTIB 3a BKJaAOM B iHO3EMHI BanoTi 34IACHIOETLCS B
HauioHanbHiN BanoTi YKpaiHW nicna nepepaxyBaHHA CyMuW BKAady 3a OiLiiHUM KypCcOM rpuBHi A0 iHO3eMHOI
BaJIlOTU, BCTAHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub OHS, WO nepeaye AHIO MovaTKy BUBEAEHHSA
®oHAoM 6aHKY 3 PUHKY.

5.5. CTOpPOHM NOrofytoTb, Wo baHkK 3a BlacH1UM BMOOPOM, He pifLle HiXX 0AWnH pa3 Ha pik o3Haomoe KnieHTa
3 JOBIKOIO MPO CMCTEMY rapaHTyBaHHS BKIAAiB LUAAXOM HanpaB/ieHHs BiANOBiAHOI iHpopMaLii AucTaHuinHUMKn
KaHanamu obnyrosyBaHHSA (MOBiAOMAEHHSIM B MOBiNbHOMY JoAaTKy, MeceHA kepax, e-mail, A3BiHKK, Towo) abo
LUISXOM PO3MillleHHS ii B TEKCTi unx YMOB Ta npaBua abo Ha canTi baHKy 3a nocunaHHAM.

MpoTAroM Aii BOEHHOro cTaHy B YKpaiHi Ta TpbOX MIiCALIB 3 AHA NPUMNMHEHHS YXN CKaCyBaHHA BOEHHOIO CTaHy B
YKpaiHi PoHA, rapaHTyBaHHS BKJ1aAiB i3V4HMX 0OCi6 BiALLIKOAOBYE KOXXHOMY BKJAAHUKY BaHKY KOLITW B MOBHOMY
po3Mipi BKAady, BKJOYAYM BiACOTKM, HapaxoBaHi CTaHOM Ha KiHeub AHS, WO nepeaye [OHIO MovaTKy
npouenypu BusefeHHs 6aHKy 3 puHKY, KpiM BUMNafakKiB, nepenbavyeHnx 4acTUHOK 4EeTBEPTOl CTaTTi 26 3akoHy
YKkpaiHu "lNpo cnctemy rapaHTyBaHHS BKJIafiB i3nyHUX oci6".
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Lis ubOoro NyHKTY MOLUMPIOETLCA Ha BGaHKK, pilleHHs NPOo BiAHECEHHA AKUX OO0 KaTeropii HemaaToCnpPOMOXHUX
a60 Npo BigkIMKaHHA 6aHKIBCbKOI NiLleH3ii Ta NikBigaLito AKUX 3 NiAcTaB, BU3HAYEHUX YAaCTUHOIO APYrolo CTaTTi
77 3akoHy YkpaiHu "lMpo 6aHky i 6aHKIBCbKY AifNbHICTL", NPUAHATI Nicns HabpaHHA YMHHOCTI LUM 3aKOHOM
NPOTArom Aii BOEHHOro cTaHy B YKpaiHi Ta TpboX MiCALIB 3 AHA NPUNUHEHHS YU CKaCyBaHHS BOEHHOIO CTaHy B
YKpaiHi.

6. Tapudu 3a Bknagamm dismuHux ocib

HopaTKku Tapudu 3a Bknagamum izan4yHmx ocid

2.2.2. OcobnusocTi geno3uTty “CtaHpapt”

Aenos3ut (Bknag) “CtaHaapt” - Bknafg CTPOKOBWiIA (3 MOX/IMBICTIO AOCTPOKOBOMO PO3ipBaHHS) 3i LLOMICAYHOI BUNAATO
BiACOTKIB. [MpOLEHTN SIKi HapaxoBYKTbCSA Ha FPOLUOBI KOLWITKW, WO PO3MILLYIOTbCA Ha AEN03WTHOMY paxyHky KnieHta, Ha
BM3HaYeHWi [eno3nTHUM JOroBOPOM CTPOK, BUMIAYYHTLCA WOMICAYHO.

1 Banworta UAH /USD / EUR

2 MiHimanbHa cyma 1 000,00 UAH, 30,00 USD, 30,00 EUR

3 MakcumasibHa cyma Be3 obmexeHb

4 CTpoK Aenosuty Ta CTpokK, Mic. MpoueHTHa cTaBka, piuHUX Bantora genosuty

MpoLeHTHa CTaBka:


http://www.fg.gov.ua/
http://www.fg.gov.ua/
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Taryf_vklady_fiz_osib_ua.pdf

9,0% UAH

3 mic.
0,01% usb
0,01% EUR
9,50% UAH
6 mic.
0,1% usD
0,1% EUR
10,0% UAH
12 wmic.
0,1% usD
0,1% EUR
Oco6nuBIiCTb Mpu ohopmneHHi aeno3nty Ha cymy Big 150 000 rpH cTpokom Ha 6 Ta 12 micauis, KnieHt

oTpumye Hagbasky + 0,5% piuHunX.

5 Bupg goroBopy 6aHKiBCbKOro  Bknag CTpokoBUiA (3 MOX/IMBICTIO OCTPOKOBOIO PO3ipBaHHS)
Aenosuty

6 CTpok, npotarom  sKoro MpoTAroM nNOTOYHOrO AHA 3 MOMEHTY POPMYBaHHA 3a8BKM Ha BiAKPUTTA BKNady
KMIEHT MOBWHEH PO3MICTUTH
CyMy KOWTIB Ha BKMag
(oenos3uTt) 3 AHA yKNafeHHA
[orosopy, HiB

7 YMOBM MOMNOBHEHHS BkNagy bes obMexeHb
(4eno3nTy) NpoTSAIroMm CTPOKY
Aii - poroBopy  6aHKiBCbKOro
BK1a4y (oenosuty)

8 BHeceHHs KOLTiB Ha Aeno3uT MonoBHEHHSA 3 NaTkHOI KapTkn KnieHTa BigkpuToi B A-BaHky

abo yepes kacy A-bBaHky

9 YmoBMK 3HATTA/YAcTKOBOrO Mpy  AOCTPOKOBOMY PO3ipBaHHi, BifCOTKM HApaxoBYHTbCA 3a CTaBKOW Bkiady «/[o
3HATTSA KOLUTIB 3 AENO3UTHOTO 3anUTaHHA».
paxyHKy, NPOTAroM CTPOKy Al

[ENO3NTHOTO A0r0BOpY Akwo genosuT "CtaHaapT" po3pmBaETLCA AOCTPOKOBO B Nepiodi A0 28 AHIB 3 MOMEHTY

oro ohopmneHHs, TO 3apaxyBaHHs KOLITIB Ha kapTky "KAB/"eMigTpumka’/»XKosTa” oo 28
[OHIB NPOBOANTLCS 3 03HAKOK “HeMiNbrosi”.

HIMNpumiTkall! Akwo KnieHT BXe OoTpumaB NPOLEHTM, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aiiBo
BUNIAYEHI NPOLEHTY BifHIMaKTbLCA 3 CyMU BK/IAAY.

10 Bunnara BifCcoTKiB LLlomicsiuHO, Ha BUGIp KnieHTa:
nepepaxyBaHHs Ha NnaTkHy kapTky KnieHTa, Bigkputy B A-BaHky
a6bo

3apaxyBaHHs HapaxoBaHUX MPOLEHTIB A0 CyMMW EN03UTY.



Bunnara 3a cTpokom
11

HiMNpumiTka!l!

12 MpopoBXeHHS1 Ha HOBWUIA
CTPOK

13 Oco6nuBicTb

14 MNocunaHHA

3a po3nopsamkeHHAM KnieHTa, npoTtarom 5 AHIB Micns 3akiHYeHHA CTPOKY Aeno3uTy,
LLISIXOM:

nepepaxyBaHHs1 Ha NnaTikHy kapTky KnieHTa, Bigkputy B A-BaHky

abo Bunnatu Yepes kacy A-baHky.

Akwo KnieHT He npoiHcopMyBaB Npo GaxkaHHs 3abpaTy CBOT KOLWITW, BKNaL aBTOMAaTUYHO
NPOAOBXYETLCS.

Mpu aBTOMATUYHOMY MPOLOBXEHHI BCTAHOB/IOETHCA MPOLEHTHA CTaBKa, L0 Aie B GaHKy
Ha AaTy NPOAOBXEHHS [OTOBOPIB LibOT0 TUMY i CTPOKY.

MpOJoOBXEHHS AeN03UTY 3A4JNCHIOETLCA NepepaxyBaHHSAM KOLWITIB HAa paxyHoK Bkiagdy «o
3anuTaHHa». licna 3akiH4eHHs 3 (TPbOX) KasleHO4apHUX OHIB 3 AHA HAOXOMKEHHS KOLUTIB
Ha paxyHOK Bknagy «[o 3anuTaHHs», 3a YMOB HeOoTpUMaHHs Big KnieHTa nmMcbmMoBOT
BMMOTU LLOAO NOBEPHEHHSA [eno3nTy, CTPoK Aii [eno3uTHOro Aorosopy NpoAoBXYETLCS, a
CTPOK pO3MilleHHA [eno3uTy BCTAHOBMIOETLCA TOTOXHWM CTPOKY (KiSIbKOCTI AHIB), LLO
3a3HaveHunn y 3anBi KnieHta Ha ochopMnieHHs [enosuTy.

Mpy aBTOMATUYHOMY MPOAOBXEHI AEen03uTy, B HaUiOHa/IbHI BaslloTi, TepMiHOM Ha 6 a6o
12 micauis, KnieHT oTpumye Hagbasky - 1,00%.

Mpu nepeodhopmneHHi yepes BigaiieHHs A-baHKy 0eno3uTy y rpyuBHi CTPOKOM 3 MicAui Ha
Bknag "CrtaHgapT CpokoBuii" Ha TepmiH 6 a6o 12 micsuis, abo Bknagy CTPOKOM 6 MicALiB

Ha Bknag "CtaHgapt CpokoBuid" Ha TepMiH 12 micsuiB, KnieHT Moxe oTpumaTi pasoBy
Hapb6aBky +1,0% pivHMX 40 6a30BOT NPOLLEHTHOT CTaBKN.

1. 3aaBa Ha odpopM/IEHHSA 6aHKIBCLKOro Bkagy (3 Mic. B rpH)

2. 3asBa Ha odhopMIeHHS 6aHKIBCbKOro Bkiagy (6, 12 mic. B rpH)

3. 3asBa Ha ochopmaeHHsa 6aHkiBcbKoro Bknaay (3, 6 ,12 mic. B USD, EUR)

2.2.3. OcobnumeocTi geno3nty “CTtaHaapT CTPOKOBUIA”

[eno3ut (Bknag) “CtaHgapT CTPOKOBUIA” - Bknas CTPOKOBUIA. MPOLEHTW SiKi HAPaxOBYHOTLCS Ha IPOLLOBI KOLUTK, SKi
PO3MILLYIOTECA Ha AEeno3NTHOMY paxyHKy KnieHTa, Ha Bu3HayeHwil [eno3uTHUM [0roBOpOM CTPOK, BUMJIAYyHTbCA

LLIOMICAYHO.

1 Bantwota

2 MiHimasnbHa cyma

3 MakcumansHa cyma

4 CTpok fenosunty Ta
npoLeHTHa cTaBka:

UAH /USD/EUR

1 000 UAH, 30,00 USD, 30,00 EUR

Be3 obmexeHb

CTpoK, Mic. MpoueHTHa cTaBka, PiYHNX Bantota genosnty
5% UAH
1 mic.
0,01% USD

0,01% EUR


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_1-3_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_6-12_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart_USD-EUR.pdf

Oco6nnBOCTi
ochopmneHHa!!!

MpumiTka (CTOCOBHO
BKknaay B USD
CPOKOM Ha 6 mic.)

Bug porosopy
6aHKIBCbKOTro Aeno3unTy

14,0% UAH

3 mic.
0,01% usD
0,01% EUR
14,25% UAH
6 mic.
0,1% pna BkNagis fo 5 tuc. UsD
2,1% pna Bkiagis Big 5
THUC.
0,1% pnsa BkNagis oo 5 tuc. EUR
1,6% pna Bknagis Big 5
TmnC.
14,35% UAH
12 wmic.
0,1% pnsa BkNagis 4o 5 tuc. UsD
2,1% pna Bknagis Big 5
THUC.
0,1% pnsa BkNagis oo 5 tuc. EUR

1,6% pnA sknagis Big 5
Tuc.

[Jenosut (Bknaan) “CrtaHgapT CTPOKOBWIA”™ B TPMBHI CTpokoMm 3, 6, 12 MicsliB MOX/IMBO
ochopMnTK Tinbkn y BebBepcii AbaHk24 Ta/abo y BiggineHHi A-banky. OcopmuTi Bkiag,
"CTaHfapT CTPOKOBMWIA" CTPOKOM Ha 1 Micsiub y PUBHI Ta Y BaslloTi Ha Oyab-Akuii TepMiH
MOX/IMBO Y 6yab-akomy kaHani: ABank24 mob\web Bepcisx Ta y BigaineHi 6aHky.

Mpn odhopmneHHi genosnty Ha cymy Big 150 000 rpH CTpokoM Ha 6 Ta 12 micsui, KnieHT
oTpumMye Haab6aBsky + 0,5% piuHuX.

Mpu nepeochopmneHHi yepes BigaineHHa A-BaHky aenoswty y rpuBHi cTpokom 1 a6o 3
MicsALi Ha cTpok 6 abo 12 micsuiB, abo Bknagy CTPOKOM 6 MicsuiB Ha TepMiH 12 micsuis,
KnieHT Mmoxe oTpumatu pa3oBy Hafbasky +1,0% piyHuX A0 6a30BOi NPOLEHTHOI CTaBKU.

Mpwn odpopmneHi Bkagy Ha Tpok 6 mic y USD gocTynHa nocnyra Kynisai Ba/lloTU 3a KypCcoMm

HBY y BignosigHOCTI 4O BMMOTr Mn. 15 n. 12 MoctaHoBn HBY Nel8 Big 24.02.2022 poky
“MNMpo po6oTy 6aHKIBCbKOT CUCTEMM B Mepiof, 3anpoBapkeHHSI BOEHHOMO cTaHy”. Mpu LboMmy,
BKNaj, a TakoX HapaxoBaHi 3a TakMM BKNaAoM (4eno3uTtom) MpPOouUEeHTW nignsaraoTb
NoBEepPHEHHIo/cNNaTi isnyHili 0cobi B HauioHa/bHI BauioTi (y nepepaxyHky 3a ogiliitHum
KypcoMm HauioHanibHOro 6aHKy YKpaiHu Ha gaty Takoro NoBEePHEHHS).

Bknag CTpOKOBMWIA.

CTpOoK, NPOTArOM SIKOro MpOoTSAroM NOTOUYHOTO AHS 3 MOMEHTY (hOpMyBaHHS 3asiBKU Ha BiAKPUTTS BKady.

KMIEHT

po3micTUTK

KOLWTIB
(aenosur)
yKNafeHHs
[OHIB

Ha

NOBUHEH
cymy
BKNag

3 [AHS
ZoroBopy,



7 YmoBu NONOBHEHHA

BKNagy (oenosuty)
NpoOTArOM CTPOKY  Aii
[0roBopy 6aHKIBCbKOro

BK1a4y (oenosuty)

8 BHeceHHs KOLWTIB Ha

Jenosut
YmoBu 3HATTA/
g YacTkoBoro 3HATTA
KOLWITIB 3 Aeno3nTHOro
paxyHky, npoTAroM
CTPOKY Aii Aen03UTHOro
norosopy
MNpumiTkal!!!

10 Bunnara BigcoTkis

Bunnarta 3a cTpokom
11

HM0pumiTkal!!!
12 MNpoaoBXeHHA Ha

HOBWIA CTPOK

13 Ocob6nmBoCTi

14 TMocunaHHA

MakcmmanbHa cymMa NMonoBHEHHSA B MiCALb:

3a Bknagamu CtaHgapt Ctpokosuii (1, 3, 6, 12 mic.) - NiMIiT NONOBHEHHS B MiCsiLb B MeXax
CTapToBOi cymu BKnagy (abo cymu Ha gaty norauii), ane He 6inbwe 100 Tuc. rpH (5 Tuc.
USD/EUR).

MonoBHEeHHA 3 NNaTKHOT KapTkmn KnieHTa BigkpuToi B A-BaHky

abo yepes kacy A-baHky.

He nepepb6ayeHo

Bknap, 6e3 npaBa fOCTPOKOBOIO po3ipBaHHA [0roBoOpY.

LLlomicayHo, Ha BUGIip KnieHTa:
nepepaxyBaHHs Ha nNnaTbkHy kapTKy KnieHTa, Bigkputy B A-BaHky
abo

3apaxyBaHHsl HApaxoBaHWX NPOLEHTIB [0 CyMMW AEMN03UTY.

3a po3nopsipkeHHsIM  KnieHTa, npoTsroM 5 AHIB Micis 3akiHUEHHS CTPOKY Aeno3wTy,
LLU/ISIXOM:

nepepaxyBaHHs1 Ha NnaTixxHy kapTky KnieHTa, Bigkputy B A-BaHky
abo

BunnaTu Yyepes kacy A-baHky.

AKWwo KnieHT He npoiHchopMyBaB Npo GaxaHHS 3abpaTy CBOI KOLWTK, BKNaL aBTOMAaTU4HO
MPOAOBXYETHLCS.

Mpu aBTOMATUYHOMY MPOAOBXEHHI BCTAHOB/IOETLCS NPOLIEHTHA CTaBKa, Lo Aie B 6aHKy Ha
[aTy NPOAOBXKEHHS JOrOBOPIB LIbOr0 TUMY i CTPOKY.

Bkrag, CTpoKoBWiA.

MpOoJoOBXEHHST AEeN03UTY 3AINCHIOETLCA MepepaxyBaHHSM KOLUTIB HA paxyHOK Bknagy «/[o
3anuTaHHa». Iicna 3akiHi4eHHs 3 (TPbOX) KasleHAapHUX AHIB 3 AHA HaAXOMKEHHSA KOLWITIB Ha
paxyHoK Bknagy «[lo 3anuTaHHs», 3a yMOB HEOTpMMaHHsA Big KnieHTa nMcbMOBOI BUMOTM
LLOAO NoBepHeHHs [eno3wTy, CTPOK Aii [eno3nTHOro A0roBopy NPOAOBXKYETLCHA, a CTPOK
PO3MilLEeHHA [eno3uTy BCTaHOB/OETLCS TOTOXHUM CTPOKY (KiSIbKOCTi AHIB), L0 3a3HayveHul
y 3aaBi KnieHTa Ha opopmieHHs [enosuTy.

Mpun aBTOMATNUYHOMY NPOAOBXEHHI AENO3UTY B HaLiOHaNbHIV BaslloTi TEPMIHOM Ha 6 Ta 12
micauis, KnieHT oTpumye Hanb6asky - 1,0%

1. 3aaBa Ha odhopM/ieHHSA 6aHKiBCbKOro Bkiady (1 mic. B rpH)

2. 3asBa Ha 0hopM/IEHHSA H6aHKIBCbKOro Bknagy (3 Mic. B rpH)

3. 3asBa Ha ochopmsieHHs 6aHkiBCbKoro Bkagy (6, 12 mic. B rpH)

4. 3asBa Ha ohopmaeHHs 6aHkiBCbkoro Bknaay (1, 3, 6, 12 mic. B USD, EUR)

5. 3asBa Ha ohopMNeEHHS 6aHKIBCbKOro BKNaay 3 0CO6/AMBICTIO NpuAbaHHs BaNOTK 3a
kypcom HBY (6 mic. B USD, EUR)

2.2.4. OcobnumBocTi genosnty “A-sknan”


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_1_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_3_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_6-12_UAH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD-EUR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD_NBU.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Standart%20srochn_USD_NBU.pdf

Aeno3ut (Bknag) “A-BKnag” - 3 MOX/UBICTIO 3HIMATK FPOLLOBI KOLUTU 3 paxyHKy 6e3 KOMICii Ta 3HWKEHHS NPOLEHTHOI
cTaBku. Bknag moxmeo odhopmuTy B y BebBepcii ABaHk24 Ta/abo y BigaineHHi A-baHky. MNpoueHTn, AKki HapaxoByHTbCA
Ha rPOLUOBI KOLUTK, SIKi PO3MILLYIOTLCA Ha AeN03UTHOMY paxyHKy KieHTa Ha BU3HauyeHuin [leno3uTH1M SOroBOPOM CTPOK,
BUMN/IAYYOTbCS LLOMICAYHO.

1 BanwTta UAH /USD / EUR
2 MiHimanbHa cyma 1 000,00 UAH, 30,00 USD, 30,00 EUR
3 MakcumanbHa cyma Be3 obmexeHb
4 CTpoK oenos3unTy Ta NpoLeHTHa CTpok, Mic. MpoueHTHa cTaBka, piyHuX Bantota genosuty
cTaBka:
) 0,01% UAH
12 wic.
0,01% usb
0,01% EUR

5 Bwpg goroBopy 6aHKiBCbKOro Bknaz Ha Bumory.
Aenosuty

6 CTpoK, NpOTAroM SKOro K/ieHT MpoTAromM NOTOYHOro AHSA 3 MOMEHTY (hopMyBaHHS 3asiBKM Ha BiAKPUTTS BKagy.
NOBWHEH  PO3MICTUTU  Cymy
KOLWITIB Ha BKIag (Aenosut) 3
[HS YKNafeHHA 10r0BOpY, AHIB

7 YMOBM MOMOBHEHHA Bkagy be3 oomexeHb.
(4enosnty) npoTAroMm CTPOKY
4ii - poroBopy  6aHKIBCbKOro

Bk1aay (nenosuty)

8 BHeceHHsA kowTiB Ha [eno3nT [OoNoBHEHHSA 3 NNATHKHOI KapTku KnieHTa Bigkputoi B A-bBaHky

abo vepes kacy A-BaHky

9 YmoBu 3HATTS/yacTkoBOro Mpy  posipBaHHi  [leno3WTHOrO [JOroBOpY [0 3aKiHYEHHS TepMiHy Bkiagy,
3HATTA KOLITIB 3 [AENO3WTHOrO MOBEPTAETLCS CymMa BKAagy Ta BMMIAQYYOTHCS MPOLEHTM 3a [i04H0K CTaBKOH,
paxyHKy, NpOTAroM CTPOKY Aji HapaxoBaHi 3a hakTUYHUIA TePMIH KOPUCTYBaHHS AEMO3UTOM.

[eno3nTHOro JoroBopy

0 Bunnata BigcoTkiB LLlomicauHo, Ha BMGIip KnieHTa:
1
nepepaxyBaHHs Ha NnaTtikHy kapTky KnieHTa, Bigkputy B A-BaHky
abo Bunnara yepes kacy A-baHky.
HMNpumitkal!! BigcoTkvn HapaxoByHTbCS 3a (haKTUYHUIA TEPMIH KOPUCTYBaHHSA BK1aZ0M.
11 BwunnaTa 3a CTPOKOM 3a posnopamkeHHaM KnieHTa, npoTarom 5 gHiB nicnia 3akiHYeHHA CTPOKY Aeno3nTy,
LL/TAXOM:

nepepaxyBaHHsl Ha NaTikHy kapTky KnieHTa, Bigkputy B A-BaHky.

HMNpumitkal!! Axkwo KnieHT He npoiHopMyBaB npo 6GaxaHHA 3abpaTv CBOI KOWTKW, BKAaf
aBTOMATUYHO NPOAOBXYETLCS.




12 TMpoAoBXKeHHs Ha HoBUiA CTPOK Mpu aBTOMATMUYHOMY MPOAOBXEHHI BCTAHOB/IOETLCSA MPOLIEHTHA CTaBka, Lo A€ B
6aHKy Ha AaTy NPOAOBXEHHS AOTOBOPIB LibOTo TUMY i CTPOKY.

13 Ocob6nuBocTi Bknapg Ha BMMOrY 3 MOXJ/IMBICTIO 3HIMATM rpoLLi 3 paxyHKy 6e3 KOMICii Ta 3HMKEHHS
NPOLEHTHOI CTaBKM.

14 TMocunaHHsA 3asBa Ha 0hopPMIEHHS GAHKIBCbKOrO BKaAy

2.2.5. OcobnumeocTi genosnty “Online”

[eno3ut (Bknag) “Online” - moxnmBicTb opopmutn B BebBepcii ABaHk24 Ta/abo MobinbHoMy gopatky AbaHk24 Ha
Pi3Hi TepmiHW. TPOLEHTH, AKi HAPaxoBYKOTLCA Ha IPOLLOBI KOLITK, SKi PO3MILLYIOTLCA Ha AEN03UTHOMY paxyHKy KrieHTa,
Ha BM3Ha4yeHWin [leno3nTH1UM JOroBOPOM CTPOK, BUNIAYYHOTLCA LLOMICAYHO.

1 Banworta UAH
2 MiHimanbHa cyma 1 000 UAH

3 MakcumanbHa cyma Be3 obmexeHb


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_A-vklad.pdf

4

10

11

12

CTpok genosnty Ta CT1pok, Mic. MpoueHTHa cTaBka, PivHNX
MpoLEeHTHa cTaBka:

3 mic. 14,5%
6 mic. 14,75%
12 mic. 14,85%
15 mic. 15,0%
Oco6nuBiCTb Mpu odhopmneHHi aeno3nty Ha cymy Big 150 000 rpH cTpokom Ha 6, 12 Ta 15 micauis,

KnieHT oTpumye HaabaBky + 0,5% pidHuX.

Bua porosopy Bkrag, CTpoKoBuiA.
6GaHKIBCbKOro AenosunTy

CTpoK, NpOTAromM SIKOro MNpoTArom NOTOYHOrO AHSA 3 MOMEHTY (DOPMYBaHHS 3a8BKM Ha BigKPUTTA BKIagy.
KNieHT NOBUHEH

pPO3MICTUTU CYMY KOLLUTIB

Ha Bknag (genosuT) 3

[OHS YKNafeHHs

[0roBopy, AHiB

YmoBu NOMNoBHEHHSA MakcnmasibHa cyma NornoBHEHHS B MiCFILI,bZ

BK1agy (aenosuty) . . . . .
npotsirom  cTpoky  gji 32 Bknagamu Online (3, 6, 12 mic.) - NiMIT NONOBHEHHA B MiCALL B MeXax CTapToBoi

[0T0BOpY  GaHkiBCbkoro CYMV BKnagy (abo cymn Ha aTy noHralyi), ane He Ginblie 100 TUC. IPH.
BKNagy (genosnTy) 3a BK1agamm CTPOKOM 15 Mic. MOX/IMBICTb MOMOBHEHHS - He NepeabayeHo.

BHeceHHs KowWTIiB Ha MonoBHeHHA 3 naaTkHOT kapTku KnieHTta BigkpuToi B A-BaHky

Jdenosut
abo uepes kacy A-baHky.

YmoBu 3HATTSA/

4acTKOBOro 3usiTTA HE nepeabayeHo A0roBopom.

KOWTIB 3 [eno3uTHOro

paxyHKy, npoTArom

CTPOKY Aii Aeno3nTHOro

Jorosopy

HMpumitkal!! Bknap 6e3 A,OCTPOKOBOro posipBaHHsA [1eno3nTHOro Aorosopy.
Bunnara BigcoTkis LLlomicayHo, Ha BUGIp KnieHTa:

nepepaxyBaHHs Ha naaTbkHy KapTky KnieHTa, Bigkputy B A-BaHky.

Bunnata 3a CTPOKOM 3a po3nopsgpKeHHsaM KnieHTa, NpoTaroMm 5 AHIB NiCNs 3akiHYeHHS CTPOKY Aeno3uTy,
LUIAXOM:
nepepaxyBaHHs Ha NnaTbkHy kapTKy KnieHTa, BigkpuTy B A-BaHky

HMpumitkal!! Akwo KnieHT He npoiHhopMyBaB npo 6axaHHA 3abpaTun CBOI KOLITK, BKNa aBTOMaTU4yHO
MPOAOBXYETHLCS.

MpPoAOBXeHHs Ha HOBUIA Mpy aBTOMATUYHOMY MPOAOBXEHHI BCTAHOB/IOETLCS NPOLEHTHA CTaBKa, WO i€ B GaHKy
CTPOK Ha AaTy NPOAOBXEHHS AOTOBOPIB LibOro TUMY i CTPOKY.



13 Ocob6nueocTi Bknag CTpoKoOBWiA.

MpoJoBXEeHHST AenO03UTY 34INCHIOETLCS NepepaxyBaHHSAM KOLUTIB Ha paxyHOK Bkiagy «/[o
3anuTaHHa». [icna 3akiHyeHHA 3 (TPbOX) KasleHJapHUX OHIB 3 [HSA HAAXOMKEHHS KOLUTIB
Ha paxyHoK BKnagy «[lo 3anuTaHHs», 3a YMOB HEOTpUMaHHA Bif KnieHTa nMcbMOBOI
BMMOTM LLIOAO NOBEPHEHHA [leno3unTy, CTPOK Aii eno3uTHOro Aorosopy NpofoBXyeTbCH, a
CTPOK PO3MilLEHHSA [1eN03MTYy BCTAHOB/IOETLCA TOTOXHWUM CTPOKY (Ki/IbKOCTI [HiB), L0
3a3HayeHunin y 3asBi KnieHTa Ha odhopmneHHs [JenosunTy.

Mpn aBTOMaTtnM4yHOMY MPOAOBXEHHI AEn03UTy TepMmiHOM Ha 6, 12 Ta 15 micAuis, KnieHT
oTpumye Hagbasky - 1%.

14 TocunaHHA 1. 3asBa Ha ohopM/IeHHs 6aHKIBCbLKOro Bknaay (3 mic.)

2. 3asBa Ha 0thopM/IEHHs GaHKiBCLKOro Bknaay (6, 12 mic.)

3. 3aaBa Ha ohopMsIeEHHSA GaHKIBCbKOro Bknaay (15 mic.)

2.2.6. OcobnmBocTi Nocayrn HakonuyeHHs “CkapbHnyka”

Oeno3nt (Bknag) “CkapGHMUKA” - NMPono3unLis 3 pisHUMK crnocobamy NOMOBHEHHS paxyHKy (Big, HaAXOkeHb Ha KapTkM abo BMTpaT 3a
HUMW, PerynsapHuii nnaTik Towo). MPOLEHTU AKi HAPaxoBYOTLCS Ha rPOLUOBI KOLITU, SKi PO3MILLYIOTLCS Ha AEN03UTHOMY paxyHKy KnieHTa,
Ha BU3Ha4eHuii [Jeno3uTHMM AOrOBOPOM CTPOK, BUMIAYYIOTLCS B KiHL TEPMIHY.

1 Banwrta UAH

2 MiHimanbHa cyma 100,00 UAH

3 MakcumanbHa cyma Be3 obmexeHb
4 MoxnvBwuii CTPOK Aeno3nTy 12 wmic.

5 MpoueHTHa cTaBka, piYHUX 6,0%

6 Bug foroBopy 6aHKIBCbKOrO Aeno3uty  Bkiag Ha BUMOTrY.

7 CTpOK, NPOTArOM SKOTO K/IEHT NOBWHEH Npu ohopMIeHHi BKaay.
pO3MICTUTM CYMYy KOLWITIB Ha BKnag
(menosuT) 3 OHA YKNaAeHHs [0roBopy,
[OHiB

8 YMOBM MONOBHEHHS BKNagy (4eno3uTty)3arasibHa CcyMa MOMOBHEHHS, MPOTATOM KOXHOMO KaleHAapHOro Micsiusi, He MNOBUHHA
npoTArom CTPOKY aii porosopy nepesuysaTtn 50 TUC. TPUBEHb.
6aHKiBCbKOro BKnagy (4enosuty)



https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Online_3.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Online_6-12.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Online_15.pdf

9 BHeceHHs KoLWTiB Ha [lenosuT

Cnoco6y HaKoMMYeHHs:
1. Bif 6€3roTiBKOBUX HaAXOMKEHb Ha KapTKy:

a) BigcoTok Big KOXHOrO HaAXOMKEHHS (3apnnarta, MeHcis, CTUMNEeHAis, gonomora) Ha Batuy
KapTKy.

6) ®ikcoBaHa cyma Bif, KOXHOIO HaXOMKEHHS (3apnnarta, NeHcisa, CTUNEeHAis, AonoMora) Ha
Batuy kapTky.

2. Big Butpar no kapTui.

a) BigcoTok Bif KOXHOT BUTPaTK No Balwiin kapTu,.

6) ®ikcoBaHa cyMa Bif, KOXXHOI BUTpaTV No Balwuili kapTui.

B) 34aya, ofepXyBaHa Npv OKpyreHHi cymn nnatexy Ao 10 rpyBeHb.
3. OKpYI/IeHHS 3a/IULLIKY KapTKW.

B KiHUi KOXHOro AHA 3anvwok no Bawiii kapTi 6yge okpyrnatuca no 10 a6o 100 rpH |
aBTOMaTUYHO nepepaxoByBaTUC Ha «CKapOHUYKY».

4. PerynspHuii nnarix

Bu npocTto BkasyeTe GaHKy Cymy i gaty Ans aBTOMATUYHOTO MOMOBHEHHS «CKapOHMUKU» 3
6yab-sKoT Bawloi kapTku.

YMOBU 3HATTS/HACTKOBOIO 3HATTS KOWTIB [P  [JOCTPOKOBOMY 3HATTI KOLWITIB MNOBEPTAETbCA 3anuTaHa Ccyma BKady, MpPOLEHTV
03 genosnTHOro paxyHKy, NPOTArOM CTPOKY BUMAUYIOTLCS 33 HEeMOBHWI TepMiH, HapaxoBaHi 3a CTaBkoW, WO Aie Ans Bknagy «/[c

Ail [eno3nTHOro Aorosopy

HNpumiTkal!!

11 Bunnarta BifcOTKIB

5 Bunnarta 3a cTpokom

HNpumiTkal!!

13 MpoJoBXeHHS Ha HOBWIA CTPOK

14 OcobnmBocTi

15 MocunaHHsa

3anuTaHHs» Ta BK1aj aBTOMATUYHO NPOAOBXYETHCA Ha HOBWIA CTPOK, L0 Aie B 6aHKy Ha AaTy
MPOLOBXEHHS [JOrOBOPIB LibOT0 TUMY i CTPOKY.

BigcoTku (Npyv AOCTPOKOBOMY 3HATTI) HapaxoBYyTbCS 3a (DAKTUYHWIA TEPMIH KOPWUCTYBaHHS

BK/1aJ,0M.

Micna 3akiH4eHHsa CTPOKy Aii [enosuTHOro [orosopy, nepepaxyBaHHA Ha MNAaTKHy KapTky
KnieHTa, BigkpuTy B A-BaHky.

3a posnopamkeHHsaM KnieHTa, npoTarom 5 AHIB Micns 3akiHYEeHHS CTPOKY AEeno3nTy, LUISAXOM
nepepaxyBaHHs Ha nNnaTkHy KapTky KnieHTa, BigkpuTy B A-BaHky.

Akwo KnieHT He npoiHdopmyBaB Npo GaxaHHs 3abpaTtv CBOI KOWTW, BKNaL aBTOMaTUUHO
NPOAOBXYETLCS.

Mpv aBTOMATU4YHOMY NPOAOBXEHHI BCTAHOB/MIOETLCA MPOLEHTHA CTaBKa, L0 Aje B GaHKy Ha
[aTy NpoAOBXEHHS AOTOBOPIB LIbOro TUMy i CTPOKY.

Pi3Hi cnoco6u nonoBHEHHS paxyHKy: Bif, HAAXOMKeHb Ha Bauli kapTku abo BUTpaT 3a HUMMU,
perynsipHuii Nnatix ToLLo.

3asBa Ha ohopM/IEHHS BAHKIBCLKOro BKNagy



https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Kopilka.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Kopilka.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Kopilka.pdf

2.2.7. OcobnmBoCTi HapaxyBaHHS 3a BKJaaoM “Jlo 3anuTaHH|"

HapaxoBYOTbCA 3a fi0400 CTaBKOHO.

Bknapg “[o 3anutaHHA” - BK1ag Ha BuMory. MNpy OCTPOKOBOMY PO3ipBaHHi, NPOLEHTN AKi HAPaxOBYHOTLCHA Ha rPoOLUOBI
KOLWTW, $Ki PO3MILLYOTbCS Ha AEeno3UTHOMY paxyHky KnieHTa, Ha BM3HayeHuii [eno3uTHUM [OroBOPOM CTPOK,

1 BanwoTta UAH /USD / EUR
MpoueHTHa cTaBka: CTpoK, Mic. MpoueHTHa cTaBka, Bantorta
PiYHMX
) 0,01% UAH
6, 12 Ta 15 wmic.
0,01% usD
0,01% EUR

Bupg gorosopy 6aHKiBCbKOro Bknag Ha BUMOry
Aenosnty

CTpok, nNpoTAroM  SIKOro BigcyTHiii
KNIEHT MOBWHEH PO3MICTUTH

CyMy KOWTIB Ha BKIaj
(£enosuT) 3 OHA yKIadeHHs
Jorosopy, HiB

MiHimManbHa Ta MinimanbHa: 0,01 rpH

MakCuMMaJsibHa CymMa BKnagy
MakcumasnbHa: 6e3 o6MexeHb

YMOBU MOMOBHEHHS BK1aAy MakcumasibHa cyma NMornoBHEHHS B MiCsiLb:

(4enosnTy) NPOTArOM CTPOKY . . . . .
[ii  JOroBOpY 6aHKIBCLKOrO 3a Bknagamu, Bigkputumy o 15.10.2020, fOpiBHIOE CTAPTOBIN cyMmi BKNagy abo cymi

BKNagy Ha 1 4ncno NoToyHoro micsAus, ane He Ginbwe 100 TUC. rpH (OKpiM BKIaAiB

BK/1 enosunt . :
apy (A V) "[lo 3anuMTaHHA", BiAKPUTUX 40 BKNagy CTPokom 15 mic.);

3a BKnagamu, BigKpUTUMKM ab0 fioHroBaHMMM 3 15.10.2020, NiMiT NMOMOBHEHHS B
MicALb [OPIBHIOE CTAPTOBIW Cymi BKNagy, ane He binbLie 100 TUC. rpH.
3a Bk1agamu "0 3anuTtaHHA" BIAKPUTUMY [0 BKIaAiB 3i CTPOKOM 15 Mic. MOX/IMBICTb
MOMNOBHEHHS - He nepefbayeHo.

BHeceHHs KowwTiB Ha MepepaxyBaHHA 3 AENO3UTHOIO paxyHKy abo nnaTikHOI kapTku KnieHTa BigKpUTUX B

[Jeno3ut A-BaHky.

YMOBM  3HATTs/uyacTkoBoroMpu  posipBaHHi  [eno3nTHOro  [0roBopy, MOBEpPTAETbC Cyma Bkagy Ta

3HATTA KoLWTiB 3BUNNAYYIOTLCA MPOLEHTM 3a [Ail04OK CTaBKOK, HapaxoBaHi 3a (DaKTUYHWIA TepMiH
[eno3nTHOro paxyHKy, KOPUCTYBaHHSA AEMNO3NTOM.
npoTArom CTPOKY aii

Aeno3nTHOro Aorosopy

HMNpumitkal!! AKWwo KrieHT Bxe OoTpumaB MPOLUEHTW, HapaxoBaHi 3a MOBHOK CTaBKOK, TO 3aiiBO
BUNIAYeHi NPOLEHTHU BifHIMaKTbCA 3 CyMU BKIAAY.

Bunnata BigcoTkiB MepepaxyBaHHsA Ha NaaTbkHy KapTKy KnieHTa, Bigkputy B A-BaHky

ab0 nepepaxyBaHHSIM Ha OCHOBHWIA PaxyHOK Bkiagy.




Bunnarta 3a cTpokom

10 MMpumitka!l!

11 TpOAOBXEHHSI HA HOBWIA
CTPOK

12 Ocob6nusocTi

3a po3nopsamKeHHAM KnieHTa WAsxom:

nepepaxyBaHHsa Ha nnaTkHy kapTky KnieHTa, Bigkputy B A-bBaHky
a6bo

Bunnartu yepes kacy A-baHky

a6bo

nepepaxyBaHHAM Ha OCHOBHUIA paxyHOK BKNajy.

Akwo KnieHT He npoiHhopMmyBaB Npo OGakaHHA 3abpaTu CBOI KOWTW, BK/IA4,
aBTOMATUYHO NPOAOBXYETHCS.

Mpu aBTOMATWYHOMY MPOAOBXKEHHI BCTAHOB/IOETLCA MPOLEHTHA CTaBKa, WO Ai€ B
6aHKy Ha AaTy NPOAOBXEHHS AOTOBOPIB LibOT0 TUMY i CTPOKY.

Bk/iag Ha BUMOTY 3 MOX/IMBICTIO 3HIMATV TPOLLI 3 PaxyHKy 6e3 3HWXEHHS! MPOLEHTHOT
CTaBKy.

2.2.8. OcobnuBocTi fenosnty “CybopanHoBaHnin”

[eno3ut (Bknag) “CyGopauHoBaHuiA” - BK1a, PO3MILLEHUA Ha yMOBax CybopAvHOBAHOIO 60pry 3 BK/IKOYEHHSAM

[0 KaniTasy 6aHKy 3 LLOMICAYHO0 BUM/IATOK NPOLEHTIB. BigMiHHICTb BKNaay Bif iHWKWX BKNaAiB € Te LWo:

- YKNala€TbCs Ha [0BIUI CTPOK;

- cKnagHa npoueaypa yknaaaHHs yroau;

- notpebye norogxeHHs 3 HBY;

- He rapaHTyeTbea PIBPO y Bunagky norogxeHHa HBY.

1 Banworta

2 MiHimanbHa cyma

3 MakcumasibHa cyma

CTtpok 4enosnty
NPOLEHTHA CTaBKa:

Ta

USD/EUR

40 000 USD, 40 000 EUR

Be3 obmexeHb

) MpoueHTHa cTaBka,
CTpoK, Mic. ) Basnota genosunty
PIYHUX

45% UsD
60 Mmic.
2,75% EUR




Bug porosopy 6aHKiBCbKOro .
5 Bknag cTpokoBuia.
Aenosuty

CTpoK, MpoTArOM  SKOTO
KNIEHT NOBMHEH PO3MICTUTU
6 cymy kowTiB Ha Bknag MpoTArom NOTOYHOrO AHS 3 MOMEHTY (DOpPMYyBaHHSA 3asBKW Ha BiAKPUTTA BKIagy
(8enosnT) 3 OHA YKIafeHHs
Jorosopy, OHiB

YMOBW MOMOBHEHHS! BKNagy

(aenosuty) npoTsArom

7 CTpOKYy aii poroeopy He nepepbaueHo.
6aHKiBCbKOro BKNagy
(aenosuty)

BHeceHHs KOLUTIB Ha 3apaxyBaHHSl KOLWTIB Ha BKIag 34iiCHIOETbCA 3 NnaTbkHOi KapTkm KnieHTa

8 :
genosut BigkpuTOi B A-BaHky abo yepes Kacy A-baHky
YMOBKN  3HATTA/4ACTKOBOIO
3HATTA KowWwTiB 3
9 [enosnTHOro paxyHky, He nepepnbaueHo.
npoTAromM CTPOKY aii
[eno3nTHOro A0orosopy
10 Bunnara BifgcoTKiB LLlomicayHo, nepepaxyBaHHA Ha nnatixHy kapTky KnieHTa, Bigkputy B A-BaHky.
Bunnata 3a cCTpokom B kiHUi TepMiHy, NnepepaxyBaHHA Ha nnaTikHy kapTky KnieHTa, Biakputy B A-BaHky.
11

. Bunnara 34iliCHIOETLCA Ha HACTYMNHWIA AeHb MNicNsA 3akiHYeHHS CTPOKY Al JoroBopy
MMpumitkal!! .
GaHKiBCbKOro BKaay (aenosunTty).

MpOOBXEHHA Ha HOBWIA
He nepepbaveHo

CTPOK
Y pasi fkwo HauioHasibHUM 6aHkOM YkpaiHu He Oyde HagaHo [03Bin Ha
BpaxyBaHHA Bknapgy po kanitany baxky (gani - [o3sin) abo y pasi HeoTpYMaHHSA
BaHkom [lo3Bony npotarom 30 pobounx AHIB 3 AHSA NOAaHHSA KNonoTaHHA BaHKom,
TO BKIAA;

NBuknoveHHA!! aA

- NepepaxoByeTbCS HAa BKNAAHWU PaxyHoOK;

- BKnag rapaHtyetsca ®rBedO.



O60B'A3KOBI JOKYMEHTWN HEOBXIiAHI AN BIOKPUTTA BKNaay:
- IKepesno NoxXOoKeHHS KOLUTIB (AOBiAKa Npo A0XiA, BUNMCKY MO paxyHKy, Aorosopa
13 JokymeHTH ANA kyniBni-npogaxy, Towo);
0pOpPMIIEHHS

- BIACYTHSA KpeanTHa 3aboproBaHicTe nepes, A-baHkowm;

- nepenik NoB'A3aHnX 0Cib (3anoBHEHA aHKeTa).

14 MocunaHHs 1. JoroBip Npo 3a/ly4eHHs KOLUTIB HA YMOBax cybopanHoBaHoro 6opry.

2.2.9. OcobnmeocTi geno3nTy “PaHTbe'

[eno3ut (Bknag) “PaHTbe” - CTPOKOBWiIT BKMas 6€3 AOCTPOKOBOrO PO3ipBaHHSA 3i LLIOMICAYHOK BUNIATOK BifCOTKIB.
MpoueHTN AKI HapaxoBYHOTbCA Ha [POLUOBI KOWTKW, L0 PO3MILLYIOTLCA Ha AEno3WTHOMY paxyHKy KnieHta, Ha
BU3Ha4YeHWii [eno3snTHUM [OroBOPOM CTPOK, BUMAAYyHOTbCS LWOMiCSYHO. OcobnmBicTiO Bkiagy “PaHTbe” € Te, WO
3aCTOCOBYETbLCA NaBaroya NpoLeHTHa cTaBka.

1 Basnora UAH
2 MiHimanbHa cyma 5 MJ/H. rpH
3. MakcumasibHa cyma Be3 obmexeHb
4. CTpOK fenosunTy: 3 mic.
MpoueHTHa cTaBKa: CraBKa BU3Ha4YaeTbCA 3a hOPMY/IoH0:

CraBKa = CAC * 0,87, ge:

Cp,c - CTaBKa 3a [eno3ntHumMu ceptudpikatamu HBY 3i cTpokom

PO3MiLLEHHS 3 MiC., AKa i€ B i6Hb HapaxyBaHHS MPOLEHTIB;

0,87 - KoeqoiLieHT 3acTOCYyBaHHS.

HNpumiTtkal!!! Y pasi 3MiHM cTaBku 3a AENO3UTHUMU cepTudikaTamu
5. HBY, HoBa cTaBKa 3aCTOCOBYETLCA B BaHKy 3 HACTYNHOro AHA,

CNigyo4voro 3a AHeM 3acTocyBaHHA cTaBku B HBY.

Hanpuknaga: Bksad oghopmsieHo 1 2pyoHsi, HBY 3MmiHoe crmasky 3a
oeno3umHuMmu cepmucpikamamu 10 epyOdHsi, HacmynHo20 oHs1 — 11
epydHsi — HoBa cmaska 3acmocosyembCsi 8 6aHKy, a 12 epydHs 6yde
nposedeHOo HapaxysaHHS BiIGCOMKIi8 no BK/aady No Hosill cmasyi 3a 11
yucsIo.

6. Bup goroBopy 6aHKIBCLKOro Aeno3nTy Bknag cTpokoBuii (6€3 4OCTPOKOBOrO PO3ipBaHHs)

7 CTpOK, NPOTArOM $KOr0 KMiEHT MOBWHEH MNPOTArOM MOTOYHOTO [AHA 3 MOMEHTY (hopMyBaHHA 3asiBKM Ha
pO3MICTUTM  CyMy KOWWTIB Ha BKNafj BiAKPUTTS BKIagy
(4enosnT) 3 AHA yKNageHHa 40roBopy, AHIB

8. YMOBM MOMNOBHEHHA Bknagy (geno3uty) bes obmexeHb
NPOTArOM CTPOKY Aii AoroBopy 6aHKiBCbKOro

BKagy (genosuty)


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Subborg.pdf

9. BHeCeHHs KOoLWTiB Ha Aeno3ut MonoBHEHHA 3 NAaTKHOT kKapTkn KnieHTa BigKpuTOi B A-BaHKy

abo yepes kacy A-BaHky

10. YMOBW 3HATTA/HACTKOBOTO 3HATTA KOLWTIB 3 He nepenbavyeHo.
[Eeno3nTHOTO paxyHKy, NPOTArOM CTPOKY Aji
[eno3nTHOro AOrosopy

11. Bunnarta BigcoTkiB LLlomicayHo LwNsAXoM 6e3roTiBKOBOro MepepaxyBaHHA Ha MaaThkHy

kapTky KnieHTa, BiakpuTy B A-BaHky abo 3apaxyBaHHS HapaxoBaHWX
MPOLEHTIB [0 CYyMMN A,EN03UTY.

Bunnata 3a cTpokom 3a posnopsmkeHHsamM KnieHTa, npoTtsrom 5 AHIB nicns 3akiHYeHHs
12 CTPOKY [enosnTy, LUAAXOM MepepaxyBaHHS Ha NNaTbkHy KapTky
' KnieHTa, BigkpuTy B A-BaHky.
HIMNpumitkall! Akwo KnieHT He npoiHcopmyBaB Mpo 6akaHHs 3abpaTh CBOI KOLUTH,
BKNa/ aBTOMaTUyHO NPOAOBXYETLCS.
13. NpOAOBXEHHSA HA HOBUIA CTPOK Mpn aBTOMaTVYHOMY MNPOAOBXKEHHI BCTAHOBMIOETLCA MNPOLEHTHA

14. IMocnnaHHA

CTaBKa, WO fie B 6aHKy Ha JATy NPOAOBXEHHS [A0rOBOPIB LbOro TUMY i
CTPOKY.

1. 3asBa Ha odhopMIEHHST 6aHKIBCLKOro BKAaay

2.2.10. Bknagw, ki AitoTb, ane He 0opopMIIoI0ThCH

Bknag «lMeHciliHnii
HaKoNMUYyBaJIbHUIA»

MakcuMasibHa cyma nonoBHeHHS Bknagy - 10 000 rpuseHb (a6o 2000 gon CLUA, a6o 2000 €BpO) NpOTAroM
KOXXHOro MicsiLs, paxyroun 3 AaTu YKafeHHs! 0roBopyY.

CTOpoHM MatoTb MpasBo BMMaraTy AOCTPOKOBOIO MOBEPHEHHS BKNady BIAMOBIAHO [0 YMHHOTO 3aKOHOLABCTBA,
nonepeavBLUM NPO Le APYry CTOPOHY 3a ABa 6aHKIBCbKMX AHi A0 AaTW po3ipBaHHA 40rosopy. [Mpn AOCTPOKOBOMY
NnoBepHEeHHi 3a iHiuiatuBolo KnieHTa, KiieHTy noBepTraeTbCA cyma Bk1afy Ta BUMIAYyOTbCA MPOLEHTU 3a
HemnoBHWIA TePMiH BK1a4y HapaxoBaHi 3a CTaBKOK BKNagy «[o 3anuTaHHs».

Mpun posipBaHHi BkNagy 3 iHiuiaten BaHKy KnieHTy noBepTaeTbCcA cyma BkIaZy Ta BUMIAYyOTbCHA BifCOTKM,
HapaxoBaHi BiANOBIAHO [0 YMOB 4AHOro A0roBopy, 3a hakTUYHWIA TEPMIH KOPUCTYBaHHSA BKNALOM.

BigcoTkn HapaxoBylOTbCS B KiHUi TepMiHy BkMaZy Ta BWMIayylTbCA B MepLInii 6aHKiBCbKWIA AeHb Mic/s
3aKiHY4eHHs TepMiHy Bk/1ady, BKasaHoro B [JoroBopi, LUISXOM 3apaxyBaHHsA Ha [en03UTHUI paxyHOK.

KnieHT mae npaBo 36inbliyBaTy po3Mip KowTiB Ha Bkiagi. OpgHopas3oBa 306iMblUEHHS KOLWWTIB MPOBOAUTHCS
KnieHToM Ha cymy He MeHLl BCTaHOB/ieHy BaHKOM Ha AeHb 3MiiCHEHHs onepauii. 3arasibHa Cyma MOMOBHEHHS
BKNaZy MPOTATOM KOXHOIO KasleH4AapHOro MicAus He MOBMHHA MNepeBULLYyBaTU MaKCUMa/IbHOTO 3HAYEHHS,
BCTaHOB/IEHOr0 BaHkoMm.

Y Bunagky BMMOrM K/iEHTOM 4acTuHM BKkagy OOOB'A3KM CTOPIH MNPUNUHSKOTBCA 3a BKIAAOM | BKNag
noeeptaeTbcs KNNIEHTY, a Ha cymy, W0 3anmwmnacs, 3a 6axaHHsaM KnieHTa ohopMasieTbCa HOBUIA BKNag,

BigcoTkn 3a KOXHWIA HOBWIA TEPMIH BK1aZy HapaxoBYHTbCS Ha CyMy KOLUTIB Ha paxyHKy, BK/O4akouu BiACOTKM,
HapaxoBaHi 3a NonepeaHiii TepMiH BKIagy.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Depo/Zajava_Rant_1.pdf

Bknap «CtaHpapTt
neHcioHepam»

Bknag «AuTtaunii
HaKoNMUYyBaJIbHUIA»

Bknap «CtaHpgapT» Ha
cTpok 36, 48, 60 micsauUiB

KnieHT mae npaso 36inbllyBaTM pPo3Mip KOWTIB Ha Bkiagi. MakcumasibHa cyma nonoBHeHHs Bkriagy 20 000
rpoveeHb, 2000 gon CLUA, 2000 espo, 100 000 py6nie P® NpoOTArOM KOXHOr0 KasieHAapHOro Mmicaus. FKLWo
noyatkosa cyma Bknagy nepesuwye 20 000 rpH., 2 000 pgon.CLIA, 2 000 espo, 100 000 py6nis P®
MakcumasibHa cyma [0BKI1afeHb MPOTAroM KasleH4apHOro Micsius He NOBMHHA MepeBULLYBaTW MOYATKOBY CyMY

BK/1AZY.

CTOpOHM MatoTb MpaBO BUMaraTM [OCTPOKOBOTO MOBEPHEHHS BKMafdy 3riAHO 3 YMHHMM 3aKOHOAABCTBOM
YKpainu, noBiOMMBLUM NPO LE iHWY CTOPOHY 3a ABa 6aHKiBCbKUX AHI A0 AaTv posipBaHHA Aorosopy. Mpu
posipBaHHi BKagy nicns 3akiHYeHHs MiHIMaNIbHOTO TepMiHy Bknafy 3 gartu noyartky \ NpoAoBXeHHS TepMiHy
BKNagy, asie A0 3akiH4eHHA TepMiHy BKnagy, KnieHTy noBepTaeTbCs cyMa Bk1ady Ta BUMIadyTbCA NPOLEHTY 38
CTaBKO BKNady «[0 3anuTaHHs».

Cymy 3aiiBO BUNIayYeHMX MNPOLUEHTIB KrieHT gopyvae BaHky yTpumaty i3 cymu Bkiagy. Cyma HapaxoBaHWX
NPOLEHTIB 3a Uiy KiSIbKICTb TEPMIHIB BKNaAy, WO NPOALWAN 3 MOMEHTY O(DOPM/IEHHST 4OrOBOPY, BUNIAYYETLCS B
noBHomy o06csa3i. MNpyv nNoBepHeHHI Bknagy 3 iHiLiaTBn BaHky KnieHTy noBepTaeTbcs cyma Bkiagy Ta
BMM/IAYYOTbCS NPOLIEHTU, HapaxoBaHi BigNoBIAHO A0 YMOB LibOr0 AOrOBOPY 3a hakTUUYHWUIA TEPMIH KOPUCTYBaHHS
BKNAZ0M.

3arasibHi NONOXEHHSA BU3HaveHi n. 2.2.1.

MiHimanbHa cyma Bknagy - 50 rpH, 20 gonapis CLUA, 20 eBpo. MakcrManibHa cyma nonoBHeHHs Bkiagy - 20 000
rpH., 2000 ponapis CLUA, 2000 €BpO NPOTArOM KOXHOMO KaneHAapHoro micaus. KowTtu Ha BKNag MOBUHHI
HafinTM NpoTArom 4-x MicAuiB 3 gatu nignucaHHa KnieHTom Yroam a6o Mam'ATkv. Y pasi HeHaLXOMKEHHS Ha
BK/1a/, rPOLLOBUX KOLUTIB Y 3a3HAaYEHi TEPMIHW, BK1a[, BBXKAETHCA PO3IPBAHUM i MPUMUHAE CBOIO Ait0.

Bknag, BigKpMBaETLCA Ha KOPUCTb ANTUHK, fani Ogepxysada. OAEPXXYBAY BcTynae y BONOLAIHHA BK1aA0M Ha
HacTyMHWIA AeHb NicNs JOCATHEHHS 18 piyHOro BiKy | MOXe pO3nopsmxaTncs BKNAAOM MpU NpensiBfeHH
nacnopta. [0 UbOro MOMEHTY BkIaZoM po3nopamkaeTecs K/IEHT. IHdopmauisa npo OAEPXYBAUA
3a3HavaeTbca 3i cnis K/IIEHTA, BignosiganbHiCTb 3a AO0CTOBIpHICTL iHopmauii npo OAEP>XYBAUA Hece
KNIEHT.

Mpu posipBaHHi BkNagy 3a iHiLiaTMBOK ofepxyBaya, OfepxyBayy BUAAETbCA CyMa BKIaZy Ta BiACOTKM,
HapaxoBaHi 3a (haKkTU4YHWIA TEPMIH KOPUCTYBaHHSA BKNaAoM. K/lieHT Mae npaBo 36i/bllyBaT po3Mip KOLUTIB Ha
BKknagi. OgHopasose 36inbleHHs KowTiB npoBogntbes KNNIEHTOM Ha cymy He MeHLW BcTaHoBNneHy BAHKOM Ha
OeHb 3AiiCHEHHs1 onepavuji. 3aralbHa cyma NOMOBHEHHS BKAady NPOTATOM KOXHOrO KafleHAApHOro Micsius HeE
NOBWHHa nepeBullyBaTlh MakCMMasibHOIo 3Ha4eHHsA, BCTaHOB/1EHOTO BaHkom.

CTOpoH/M MatTb NpaBO [AOCTPOKOBO po3ipBaTtyé Lel [AOroBip BIANOBIAHO A0 UMHHOIO 3aKOHOA4ABCTBA,
NoBIAOMVBLUN NPO Lie iHWY CTOPOHY 3a ABa 6aHKIBCbKUX [Hi A0 AaTW po3ipBaHHA A0rosopy. Mpu NoBEpHEHH]
BKMady 3 iHiyiatMeuM KnieHTa [0 3akiH4eHHA TepMmiHy BKNafy KIiEHTY MOBepTaeTbCA Cyma BKNagy Ta
BMNIAYYIOTLCA BifCOTKM NO KOXHOMY BK/1aHOMY PaxyHKy, BUXOAAYM 3 AiH040T MPOLEHTHOT CTaBKU 3a BK/1a0M
«Jl0 3anuTaHHA».

Cyma HapaxoBaHWX MPOLEHTIB 3a LNy KiNbKiCTb TEPMIHIB BKIady, WO MUHYM 3 AaTu OPOPMIIEHHS [OroBOpY,
BUM/IAYYETLCA B NOBHOMY 06CAS3I.

Mpun posipaHHi BkIagy 3 iHiuiaten BaHky KnieHTy noBepTaeTbCcA cymMa BkIaZy Ta BUMIAYYyOTbCHA BiCOTKM,
HapaxoBaHi BiANOBIAHO A0 YMOB 4AHOr0 A0roBopy, 3a hakTUYHWIA TEPMIH KOPUCTYBaHHSA BKNALOM.

BigcoTkn HapaxoBylOTbCS B KiHUi TepMiHy BkMagy Ta BWMIayylTbCA B MepLUMii 6aHKiBCbKWIA AeHb Mic/s
3aKiHY4eHHA TepMiHy Bkiagy, BkasaHoro B JloroBopi, WASAXOM 3apaxyBaHHA Ha Aen03MTHUI paxyHoK. BigcoTku 3a
KOXHWIA HOBWIA TEPMIH BKNaJy HapaxoBYHOTbCA HA CyMy KOLUTIB Ha PaxyHKy, BK/OYA0UM BifCOTKM, HapaxoBaHi 3a
nonepeaHii TepMiH BKnagay.

Y Bunagky BuMMOrM KMiEHTOM 4YacTvHW BKagy OOGOB'SI3KM CTOPIH MPUMUHAIOTLCS 3a BKIAaAOM i BHECOK
noBepTaeTbCs KnieHTy, a Ha cymy, WO 3amwmnnacs 3a 6axaHHsaM KnieHTa 0oopMasieTbCs HOBUIA BKNag,

KnieHT mae npaBo 36isbllyBaTM po3Mip KOLWTIB Ha Bkiagi. MakcumasibHa cyma nonoBHeHHs Bkriagy 20 000
rpvBeHb, 2000 gon CLUA, 2000 eBpo, 100 000 py6niB P® MpoTAromMm KOXHOrO KasleHAAapHOro micsus. KL
noyatkoBa cyma Bknagy nepesuwye 20 000 rpH., 2 000 pon.CLA, 2 000 espo, 100 000 py6nis P®
MakcuMasibHa cyma [0BKI1afeHb MPOTArOM KasleH4ApHOro Micsius He NOBWMHHA MEepPeBULLYBaTW MOYATKOBY CyMY

BK/1aAY.

CTOpoHM MatoTb MpaBO [OCTPOKOBO po3ipBaTy Leid [Oorosip BiAMoOBiAHO [0 UMHHOTO 3aKOHO4ABCTBA,
NnoBiAOMYVBLUX MPO Ue iHWY CTOpPOHY 3a [ABa 6GaHKiBCbKi AHI A0 AAaTW posipBaHHA A0rosBopy. Mpu NoBEpHEHH]
BKM1aAy 3a iHiyjatneoto KnieHTa [0 3aKkiHYeHHA TepMiHy BKNaay, Bka3aHoro B n.1 gorosopy, KnieHTy NnoBepTaeTbes
cyMa BKNagy i BUnaauvyTbCA NPOLEHTH, HapaxoBaHi 3a hakTUUYHUIA CTPOK KOPUCTYBaHHS BK1aA0M, BUXOAAUN 3
NPOLEHTHOI CTaBKN BKAaAy «J[lo 3anuTaHHs».

CyMy MpOLEHTIB, WO HaaMipHO Bunnatuu, KnieHT gopyyae BaHky yTpumaty 3 cymu Bkiagy. [py noBEpHEHH
BK/1afy 3a iHiliaTuBow BaHky KnieHTy moBepTaeTbcs cymMa BKIaZy i BUM/IAUyTbCS MPOLEHTW, HapaxoBaH
BiMOBIZHO [0 YMOB LibOr0 JOT0BOPY 3a (hakTUUHWIA TEPMiIH KOPUCTYBaHHS BK/1A10M.

3arasibHi NONOXEHHSA BU3Ha4eHi n. 2.2.1.



HakonuuyBanbHuUiA
BKnapg

Bknag «[leno3utHuii
cepTudikar»

TepwmiH Bkagy: 12 micauis
Bvnnara npoueHTIB: HaMpUKiHLi TEPMIHY LLNAXOM 3apaxyBaHHs Ha BKNag,
MOXNMBICTb NONOBHEHHS / 3HATTA: Tak.

MakcrMMasibHa cyma nonoBHeHHS Bkaagy - 50 000 rpmseHb, 5000 gon CLUA, a6o 5000 eBpO NpOTArOM KOXHOrQ
KasieH4apHoro mMicsus.

YMOBM po3ipBaHHA BKNaAy:

3a HenoBHUii TepMiH BKMady NPOLEHTU BUMIAUYYOTLCS 3@ CTABKOW BKAaAy «J0 3anuTaHHs» 3a (hakTUUHy
KINbKICTb [HIB, WO MWUHY/AM 3 AaTv 0OPMJIEHHS BKIady [0 AHS PO3ipBaHHA A0roBopy. MPOLEHTU 3a KOXHWY
NOBHUI1 TEPMiH BKNaAy BUNIAaUyOTbCA B MOBHOMY 06CS3i.

3arasibHi NONOXEHHSA BU3Ha4eHi n. 2.2.1.
NBaxnuso!!!

3 1 nuctonaga 2016 poky no BCIX BKagax, ki IOHryTbCA (He 0pOpMASIOTLCA) NPU AOCTPOKOBOMY PO3ipBaHH
NPOLEHTV BUNMIAYYIOTLCA 3a CTaBKOK BKady «[0 3anuTaHHsa» 3a (pakTUYHY KiIbKiCTb [HIB, L0 MUHY/IN 3 ATy
NPOJOBXEHHS BKNaAy A0 AHA PO3ipBaHHA A0roBopy. AKWo Bu 3a HEMoBHWI TepMiH BK1ady OTpMMasun BifcoTKu,
HapaxoBaHi 3a MOBHOIO CTABKOI0, TO 3aiiBO BUM/IaY€eHi BigCOTKM BifHIMAIOTLCA 3 CyMy BKNaAy.

[Jeno3uTHuii ceptuddikaT — Le iIMEHHWI LiHHWIA nanip* AT «A-BaHk», W0 NoCBigYYyE CyMy BHECEHOIO KNiEHTOM Y
6aHK BK/1ady Ta MpaBo OTPMMATK 10ro B yCTAHOB/IEHWIA CTPOK 3 BiACOTKaMU B NOBHOMY 06CSA3i.

Bug aeno3nTHoro ceptudpikata: iMEHHUIA, NPOLEHTHWIA, TEPMIHOBWIA.

MpaBo odhopmneHHs Bkiagy "[eno3nTHuii cepTudikat” HagaeTbes isnyHMM ocobam - pesngeHTam YKpaiHu.
TepmiH Bknagy: 6 mic., 366/367 AHiB (415 BUCOKOCHOTO POKY).

Bantota Bknagy: gonapu CLUA, €spo.

MiHimanbHa cyma Bkniagy: 20 000 gonapis CLUA, 20 000 €Bpo.

MakcumanibHa cyma Bkiagy: 1 000 000 ponapis CLUA, 1 000 000 €Bpo. OdhopMIEHHS [Een03UTHOrC
cepTtudikaty: y yab-akomy BiggineHHi baxky. [leno3nTHWin cepTudiikat He MoxHa odhopmnTy B ABaHk24.

Mopaaok HapaxyBaHHA BiACOTKIB : Y KiHL TepMiHy Ail Bkiagy.

YMOBW BHECEHHS KOLUTIB NpW OWOPM/IEHHI AENO3UTHOIO CepPTUAIIKATY: Ti/IbKM FOTIBKOKO Y BaultOTi AEMNO3UTHOIC
BK/1aly B Kaci BigaineHHsa BaHky.

HapaxyBaHHS BifjCOTKIB NiCNA 3aKiHUEHHA TEPMiHY AiT AeN03UTHOro cepTUIKATY: Hi.

3MiHa NPOLEHTHOI CTaBKWM [0 3akKiHYeHHA TepMiHy Aji Aeno3UTHOro cepTudiikaTty - Hi. MNpoueHTHa CcTaBka He
3MIHIOETBCA A0 3aKiHYEHHS TePMiHY Ail 4en03UTHOro cepTudikary.

OnofgatkyBaHHS BiACOTKIB AOXOAY : Tak (3riiHO YNHHOTO 3aKOHOA4ABCTBA YKpaiHu).
MOXNMBICTb NONOBHEHHSA BKNaAy: Hi. MOX/UBICTb YACTKOBOIO 3HATTSA BKa4y: Hi.
YMOBUM [OCTPOKOBOIO PO3ipBaHHA: AOCTPOKOBO PO3ipBaTH BK1aL, HEMOX/NBO.

YMOBU NPOAOBXKEHHA BKIaAy: He NPOAOBXKYETbCA. [icnsi 3akiHUeHHs TepMiHy Al Aeno3vMTHOro cepTudikary
BK/1af, HEe JIOHTYETbCS, BiCOTKM HE HAapaxoBYHOThCS.

Bunnara cymu Bknagy i HapaxoBaHWX BifjCOTKIB: Ti/IbKM NiC/A 3aKiHYEHHS TEPMIHY Al 4EeNO3UTHOrO cepTudikary.

YMoBWU 36epiraHHs cepTudiikaTy: Aeno3uTHUiA cepTudikat 36epiraeTbes B F010BHOMY odpici BaHKy 40 3akKiHUEHHS
TepMiHy Aii, Ha pyK/ KNieHTOBI He BUAAaeTbes. 36epiraHHsA 6n1aHkiB cepTudikaTtiB y BaHKy - 6€3KOLLITOBHO.

YMOBUW BUNMIATU CyMU BKIaZy i BiACOTKIB NicNs 3akiHYeHHs TepMiHy Ail 4en03UTHOro cepTudpikaTy: HasBHICTb Y
6aHKy opuriHasy Aeno3nTHOro cepTudikary.

TepMiH Bi4 MOMEHTY NOAAHHSA 3asBU HA BMNAATY KOLUTIB NiCASA 3akiHYEHHS TepMiHy Ail 4en03UTHOro cepTudikary
[0 hakTMYHOT BUM/ATK KOLUTIB - 7 6aHKIBCbKUX OHIB.

3aKkpuTTA NO 3aKiHYEHHIO TepMiHY fAii: 6e3 o6mexeHb HBY, Bunata rotTiskot NMOBHOI CYyMW BKNagy i HapaxoBaHMX
BiZICOTKIB.

* [lepepbayeHo 6araTopiBHEBMIA 3axucT 6naHkiB cepTtudpikatiB (cepTudpikaT BUrOTOBNEHO HA €AUHOMY
AepxaBHOMY nignpuemcTsi «MonirpadiyHnii KOMBIHAT «YKpaiHa», YNOBHOBaXKeHOMY MiHICTepCTBOM (hiHAHCIB |
HaujioHansH1um 6aHKoM YKpaiHu BUMyCcKaTu LHHI nanepwu).

3arasibHi NONIOXEHHS BU3HAYEHI B po3aini “2.2.1. 3arasibHi NonoXeHHs".



Bknapg «CrtaHpapT» Ha
cTpokK 1 micaub

Bknag «CraHgapTt
6e3nogaTkoBuiA»

Bknag, CTPOKOBWIA (3 MOX/IMBICTIO AOCTPOKOBOrO PO3ipBaHHS) 3i LLLOMICAYHOK BMMNIATO BiACOTKIB.

Bknag He oOpPM/IHOETLCS, asie aBTOMATWYHO NPOAOBXYETLCS, TOMY KNiEHT Mae npaBo 36inblUyBaT PO3MIp
KOLUTIB Ha BK/a4,.

MpoLEeHTN fAKi HapaxOBYHTbCHA Ha FPOLUOBI KOLITH, LLO PO3MILLYIOTLCA Ha AENO3UTHOMY paxyHKy KnieHTa, Ha
BM3HaYeHWi [Jeno3MTHUM JOroBOPOM CTPOK, BUMNAYYOTLCA WOMICAYHO, Ha BUGIp KnieHTa Wwnsxom:

nepepaxyBaHHAM Ha NnaTbkHy kapTky KnieHTa, Biakputy B A-BaHky
a6o

3apaxyBaHHSIM HapaxoBaHWX MPOLEHTIB A0 CyMU Aeno3nTy

abo Bunnarta Yepes kacy A-baHky.

CTOpoHM MatoTb MpaBO [OCTPOKOBO poO3ipBaTtyM Leid [Oorosip BignoBiAHO [0 YMHHOTO 3aKOHOAABCTBA,
NOBIAOMVBLUM MPO L€ iHWY CTOPOHY 3a ABa GaHKIBCbKi AHI A0 AAaTu po3ipBaHHs A0roBopy. Mpy MOBEPHEHH
BKM1aAy 3a iHiyjiatneoto KnieHTa o 3akiHYeHHA TepMiHy BKNay, Bka3aHoro B n.1 gorosopy, KnieHTy NoBepTaeThbes
cyma BKNagy i BUnaavyTbCA NPOLEHTH, HapaxoBaHi 3a hakTUYHUIA CTPOK KOPUCTYBaHHSA BK1aA0M, BUXOAAUN 3
NPOLIEHTHOT CTaBKW BK1agdy «/[1o 3anutaHHs».

Akwo KnieHT He npoiHchopMyBaB Npo 6axaHHs 3a6paTii CBOT KOLUTY, BKNaJ aBTOMATUUYHO MPOJOBXYETHLCS.

CyMy MpOLEHTIB, WO HaaMipHO Bunnatuaun, KnieHt gopydae baHky yTpumatn 3 cymun Bknagy. pu noBepHeHH]
BK/ady 3a iHiuiatmBol baHKy KnieHTy noBepTaeTbCcA cyma BK/IaAy i BUMIAQYYHOTbCA MPOLEHTU, HapaxoBaH
BiANOBIAHO [0 YMOB LibOro JOroBopy 3a hakTU4HNUI TePMiH KOPUCTYBaHHA BKIAL0M.

3arasibHi NONOXEHHSA BU3Ha4eHi n. 2.2.1.

Mocnyra (Bknapn) “CtaHaapT 6e3nofatkoBuid” - Nponosuuis cneuiasibHo ANs ofepXyBadiB 3aprnsaTu, neHcil Ta
coujanbHux Buniat. MNpoLEHTU AKI HApaxoBYHTbCS Ha TFPOLUOBI KOLWITK, SIKi PO3MILLYHOTLCA Ha AEN03MTHOMY
paxyHky KnieHTa, Ha BU3Ha4YeHWi [leno3nTH1UM AOroBOPOM CTPOK, HE NiASraloTb ONOAATKYBaHHI0.

BasnoTa: rpmeHA

MiHiManibHa cymMa He3HMXyBasIbHOro 3anuiky: 2,00 UAH

MakcumasibHa cyma: bes obmexeHb

CTpoK Aeno3nTy Ta npoLeHTHa cTaska (pidHux): 1 mic. — 8%, 3 mic. — 10,5%, 6 mic. — 10,75%, 12 mic. — 11%
Bupg goroBopy 6aHKIBCbKOro 4eno3nTy: BKAag 3 4OCTPOKOBMM PO3ipBaHHSIM.

CTpoOK, MpOTArOM SKOrO K/iEHT MOBUHEH PO3MICTUTU CYMY HE3HWXKYBA/IbHOTO 3&UIALIKY 3 [HA YKNAAEHHS
[OroBOpY, AHIB: NPOTArOM NOTOYHOTO AHSA 3 MOMEHTY (hOPMYBaHHS 3as1BKW Ha BIAKPUTTA BKNagy.

YMOBW 36i/1bLLIEHHST HE3HVKYBAHOTO 3aU/TIMLLKY MPOTSArOM CTPOKY Ail A0roBopy GaHKIBCbKOro Bkiagy (AenosuTy):
6e3 06MexeHb, ane BUK/KYHO Y BUIIAAI 3apniaTuy, neHcii, CTUneHail Ta coujafbHUX BUNAAT, AKi HaZiAWAN Ha
paxyHoK B A-bBaHky.

BHeceHHs KowTiB Ha [eno3uT: MOMOBHEHHS 3 nAaTikHOI KapTky KrieHTa Bigkputoi B A-BaHky (Ha fky
3[iCHIOETLCS 3apaxyBaHHA 3apn/iaTi, NeHcii, CTUNeHAil Ta couia/lbHUX BUNAAT).

YMOBM 4acCTKOBOrO 3MEHLLEHHS HE3HWXYBaHOIO 3aUINLIKy Ha paxyHKy, NPOTAroM CTPOKy Aii forosopy: [Mpu
[OCTPOKOBOMY pO3ipBaHHi, BIACOTKM HApaxoBYOTbCA 3a CTaBKOW BkNagy «[o 3anuTtaHHs». HMpumitkalll HAkuc
KnieHT BXe oTpyMaB NpOLLEeHTU, HapaxoBaHi 3a MOBHOI CTaBKOW, TO 3aliBO BUMN/IaYeHi NPOLEHTH BigHIMAIOTLCS 3
CyMU BKaay.

Bunnara BigcoOTKiB: LLLOMICAYHO, NepepaxyBaHHA Ha nnatixHy kapTky KnieHTa, Bigkputy B A-BaHky.

Bunnata 3a cTpokoMm: 3a po3nopsmkeHHAM KnieHTa, npotarom 5 AHIB nicnsi 3akiHYeHHS CTPOKY Aeno3uTy,
LL/IAXOM:

nepepaxyBaHHs Ha nnatbkHy kaptky KnieHta, Bigkputy B A-BaHnky. !!lMpumitkal!! Axkwo KnieHT He
npoiHhopMyBaB Npo HaxaHHA 3abpaTy CBOT KOLITH, BKNAaJ, aBTOMaTUYHO NPOAOBXYETLCS.



Aeno3ut BKNag "PaHTbe"
3i cTpokom Ha 1 micsAub

Oeno3ut (Bknaa) “PaHTbe” - CTPOKOBMIA BKNag (3 MOX/IMBICTIO [JOCTPOKOBOIO pPO3ipBaHHS) 3i LLOMICAYHOL
BMM/IATOK BIiACOTKIB. MMPOLEHTN AKi HApaxOBYKTbCA Ha rPOLUOBI KOLWITW, L0 PO3MILLYIOTbCA Ha AEN03UTHOMY
paxyHky KnieHTa, Ha BM3HauyeHWin [eno3VTHUM AOrOBOPOM CTPOK, BUMAAYYIOTbCS LWOMICSYHO. OCOBNUBICTIO
Bknagy “PaHTbe” € Te, L0 3aCTOCOBYETLCA Nasatya NnpoLeHTHa CTaBka.

Basota: UAH

MiHiManbHa cyma: 2 MJH. TpH

MakcumarsibHa cyma: bes obmexeHb

CTpok genosnty: 1 Mmic.

MpoueHTHa cTaBka: CTaBka BU3HAYaETLCA 3a DOPMY/IOH:

CraBka = Cac * 0,87, pe:

Cac - cTaBka 3a genos3vTHUMKU cepTudiikatamm HBY, sika fi€ B feHb HapaxyBaHHS NPOLEHTIB;

0,87 - KoedhilieHT 3acTOCyBaHHS.

HMpumiTkal!!! Y pasi 3MiHK cTaBky 3a AEN03UTHUMK cepTudhikataMu oBepHaiiT HBY, HoBa cTaBka 3aCTOCOBYEThLCH
B BaHKy 3 HacCTynHoOro gHs, CAigytuyoro 3a AHEM 3acTOCyBaHHs CTaBku B HEY.

Bung, foroBopy 6aHKIBCLKOro feno3uTy: Bkiag CTPOKOBUIA (3 MOXIMBICTIO AOCTPOKOBOIO PO3ipBaHHs)

CTpOK, NPOTSArOM SIKOT0O KAiEHT MOBUHEH PO3MICTUTW CyMy KOLUTIB Ha BKMag (4eno3uT) 3 AHA YKNafeHHS 40roBopy,
[HiB: TTPOTArOM NOTOYHOIO [HS 3 MOMEHTY (POPMYBaHHS 3asBK/ Ha BiLKPUTTS BKNALY.

YMOBYW MONOBHEHHA BKNagdy (4EMNO3MTY) NPOTArOM CTPOKY Aji oroBopy 6aHKiBCbKOro Bkady (4enosuty): bes:
obMexeHb.

BHeceHHs KowTiB Ha Aeno3nT: MNMonoBHEHHSA 3 NNaTiXHOT KapTku KnieHTa Bigkputoi B A-BaHKy abo yepes kacy A-
BaHky.

YMOBW 3HATTA/YACTKOBOrO 3HATTHA KOLITIB 3 AEMNO3UTHOTO paxyHKy, MPOTATOM CTPOKY Aii Aen03MTHOro [OroBOpY:
KnieHT mae npaBo Ha YacTKOBE U¥ NOBHE 3HATTA CyMu. [pu AOCTPOKOBOMY PO3ipBaHHi, MPOLEHTU BUMIAYYOTbCS
3a haKTUYHWIA TEPMIH KOPUCTYBaHHSA BKNAL0M.

Bunnara Bigcotkis: LLlomicAYHO Lwisixom 6e3roTiBKOBOro nepepaxyBaHHs Ha nnaTikHy kapTky KnieHTa, BiakpuTy B
A-BaHKy ab0 3apaxyBaHHs HapaxoBaHUX NPOLEHTIB [0 CyMU AEeN0O3nTY.

Bunnara 3a cTpokom: 3a po3nopsamkeHHam KnieHTa, npotarom 5 AHiB NIiCiA 3aKiHYEHHS CTPOKY AEn0o3uTy,
LLNIAXOM NepepaxyBaHHA Ha NNaTkHy KapTky KnieHTa, BigkpuTy B A-BaHky.

NMNpumitka!!! Axkwo KnieHT He npoiHdopmyBaB NPo 6GaxaHHs 3abpatu CBOI KOWTK, BKAah aBTOMAaTUYHO
NPOAOBXYETLCA.

MPOAOBXEHHS HAa HOBMWI CTPOK: Mpu aBTOMaTMYHOMY MPOAOBXEHHI BCTAHOB/MIOETLCA NPOLIEHTHA CTaBKa, L0 Aje
B 6aHKy Ha faTty NpofOBXEHHS A0rOBOPIB LbOro TUNY i CTPOKY.




2.3 NpowuoBi nepekas3un (ymMoBM i NnpasBunna 34iNCHEHHS nepekasiB B baHKy)

2.3.1. 3arasnbHi NONOXKEHHSA 34iINCHEHHSA TEPMIHOBMX FPOLLOBUX NepekasiB.

2.3.1.1. TepMmiHOBI rpowwoBi nepekKasm (BignpasBieHHA Ta BUMNJaaTa) - Le nepekaswn,
BMKOHaHI 3a [OMOMOrol MiXKHapOAHUX CUCTEMU rpolwoBux rnepekasis, RIA, Western
Union, MoneyGram, Welsend, IntelExpress Ta iHWi (gani nepekasn).

2.3.1.2. AreHToM uUux cucTteM nepekasis € AKLLIOHEPHE TOBAPUCTBO KOMEPLIVIHWIA
BAHK "A-BAHK" (YKpaiHa).

2.3.1.3 CucteMmn nepekasiB HafalTb MOXXJIMBOCTI 3AINCHEHHS HACTYMNHUX BUAIB
nepekasiB (BignpaBaeHHA Ta BuNaaTa):

- BHYTPiWHbOAEP>KABHI Nepekas3un (nepekasmn no YKpaiHi) - y rpuBHi;
- M>KHapoaHi nepekasun B gonapax CLUA , eBpo.

2.3.1.4. baHK Ma€ npaso ANfA pPi3HUX Uuinen (NosigoMaeHHA Npo 3MiHYy Tapudis,
aKTUBaLia [O04aTKOBUX MOCAYr, akTyasi3auid KOHTaKTHUX QfOaHuX, 3MiHa YyMOB
Horosopy, iHpopMyBaHHSA Npo Te, WO nNpoBOoAATbCA OaHKOM akuii, NMpoBeAEHHS
onnTyBaHHA MNpoO  SKiCTb  06C/AyroByBaHHA, AWUCTaHUinHe  o6CnyroByBaHHS,
OPOPMJIEHHS MIATIXKHUX OOKYMEHTIB, (B TOMY 4uC/i OTPUMAHHSA 3roAun KJi€HTa Ha
BULLEBKa3aHi Ail Ta 11X nNigTBEepPOXXEHHS) BCTAHOBUTU KOHTAKT 3  KJIEHTOM,
BUKOPUCTOBYOYN Oyab-sKi 3a3Ha4vyeHi KaHanan 3B'A3Ky (noBigoMsieHHA B MOBilbHOMY
3aCTOCYHKY, MNOBIOOMJIEHHA B MeceHaXXepax, A3BiHKW | Tak fani). baHk Mae npaBo
BCTAHOBJ1IOBATU KOHTAKT 3 KJIIEHTOM Ha MNOCTINHIN OCHOBI.

MexaHi3M OTpMMaHHA 3roAun Bif KJIEHTa 3a OOMNOMOro aBTopu3alil Yepes MobinbHNI
TenedoH i A3BiHKa abo OTP-napons HaCTYNHUN:

- baHk reHepye a3BiHOK abo OTP-naponb i BiANPaBASE NOro KJIEHTY 3 3a3HAYEHHAM
iHpopMaLuii, aka byae iMm niaTBepoKyBaTUCS.

- Y pa3si 3rogn KJieHT NiATBEPO)KYE BUKOHAHHSA ornepauil WasxoM NPpUAHATTI A3BiHKa
Ta HaTUCKaAHHAM BiAMNOBIAHMX KNaBilW SKi 3a3Ha4yeHi rosocoBMM MeH abo nepepnae
oTpuMaHnnm OTP-naponb baHKy WNAXoM BBeAEeHHA Yy BIiAMNOBIOHOMY pPSAOKY
BUKOPUCTOBYBaAHOIO CepBicy.

- Y pa3i 9kwo HoMep MobinbHOro TenedoHy 3apeecTpoBaHnMi i 36iraeTbCss 3 HOMEPOM
TeneoHy KiEHTA, BBAXKAETbLCHA, LLO KJIEHT NPUNHAB 3anponoHoBaHi yMmoBu. CTOPOHM
BWU3HAKOTb cniBnaswy KoMbiHaLit0o KHOMOK npu A3BiHKY abo OTP-naposib eIeKTPOHHUM
MignnCcoM KJTiEHTA.

- Mpwn 3QiNCHEHHI NNAaTXHMUX onepauin B cucteMax gUcTaHUinHOro obcnyroByBaHHS -
BUKOHAHHA B TMPOrpaMHMX KOMIMJeKCax MaHinynsauin, cnpsiMoBaHMX Ha ycniwHe
3aBeplleHHs nnaTtexy abo nepeka3ly abo iHWI onepauii 3 HUMKN, NPUPIBHIOETLCA A0
eNIeKTPOHHOrr o NiAnNucy KJieHTa.

3roay KiieHTa MoXxe byTu NiaTBEPOXKEHO, KPiM iHLIOrO:



- IOKYMEHTOM Ha NanepoBOMY HOCIi 3 peKBi3uTaMu, WO O03BONAITb iAeHTURIKYBaTK
e OOKYMEHT;

-  OOKYMEHTOM B €/IeKTPOHHOMY BUrAsAi i3 3acTOCyBaHHAM eNeKTPOHHOro/
€JIeKTPOHHOr 0-LNPOBOro NiaAnncy;

- NPOBEAEHHAM KNIEHTOM BaHKIBCbKMX onepauin, oTpuMaHHAM OaHKIBCbKUX MNOCAYT,
AKe CYNpPOBOOXKYETLCA OPOPMJSIEHHAM KaCOBUX OOKYMEHTIB;

- BBEAEHHAM MiH-KoA4y, MapofiB AOCTyny A0 3aCTOCYHKY, BUKOPWUCTaHHSA BiabuTka
nanbusa KNieHTa (3a gonomMmoroto TexHonorii TouchlD).

2.3.1.5. bBaHKOM BCTaHOBJIOOTLCA NiMITU (0OME)XXEeHHS) BUKOPUCTaHHSA KnieHTaMu
KapTOK, WO PO3MilleHi 3a_NOCUJIaHHSAM.

2.3.1.6. IHcdopMauia npo wTpadn, nMeHi, WO 3acTOCOBYTbCA [0 obpaHoi
KOpUCTyBa4yeM NAaTiXHOI MOCAyru, Ta MeToAUKY IX 064nCNeHHs, BUKNageHa B po3gini
8 «BignoBiganbHICTb CTOPIH» 3arasibHUX MOJIOXXEHb LMX YMOB.

2.3.2.BianpaBneHHs TepMiHOBUX Nnepekasis

2.3.2.1. BignpaBseHHS nepekKasy MoXXe 34iNCHIOBATUCS LWISXOM BHECEHHS rOTiBKOBUX
FPOLIOBUX KOLWTIB abo LWIAXOM CMMCAHHSA FPOLUOBUX KOLUTIB 3 MOTOYHOINO PaxyHKY
KnieHTa (3a 4onoMoroto naaTi>KHOT KapTKn KnieHTa).

2.3.2.2. BipnpaBneHHs nepekasiB 3 BigaineHHa baHky.

KnienT npep'sasnse cniBpobiTHMKY BbaHKy cBin nacnoptT abo iHWWA OOKYMEHT, Lo
noceigyye ocoby. TakoX KrieHT MoXxe npen'sBntm CBOK NNaTiXKHY KapTKy abo
noBiAOMUTN CBiN HOMep TenecgoHy abo MOBIAOMUTK CBIN iAeHTURIKALIMHUA HOMeEp
NAaTHUKa No4aTKiB.

2.3.2.2.1. BignpassieHHS nepekasy 3 BigAiNeHHs baHKy LWNAXOM BHECEHHS roTiBKW
abo WNAXOM CrNUCaHHA TrpPOLOBUX KOLWTIB 3 MNOTOYHOro paxyHKy KnieHTa (3a
A0MNOMOrolo nMaaTiXKHOI KapTKn KnieHTa)

KnieHT nosigomnse cniBpobiTHNKY baHKy napameTpun nepekasy:
- Cnctemy nepekasis;

- KpalHy npu3HayYeHHs nepekasy;

- Cymy nepekasy;

- BantoTy nepekasy;
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- Mpi3Buue, Im'a, (Mo-6aTbKoOBI) oaep>XyBaya;

- MobinbHU TenedoH oaep>xyBaya (iHPoOpMaLis ONuUioHaNbHO)

2.3.2.2.2. 3anexHo Big CyMn nepekasy Ta BUMOI YMHHOro 3aKOHOAABCTBa KiieHT
MOBUHEH Mpen'saBuTn NiaTBEPO XYY LOKYMEHTUN. 30iNCHIOETLCA MepeBipKa HagaHUX
NigTBEPOXKYIOUYMX LOKYMEHTIB Ha IX BiAMNOBIAHICTE YAHHOMY 3aKOHO4ABCTBY.

2.3.2.2.3. HapaHHs KowWwTiB AONaa BignpaBieHHa nepekasy (CymMum nepekasy Ta
KnieHTCbKOT NnaTn):

KnieHT noBuHeH noBigoMuTn cniBpobiTHNKY 6aHKy npo obpaHun HUM cnocib HagaHHA
FPOLWOBUX KOLUTIB AJ18 BigNpaB/ieHHA nepekasy:

- LWJIAXOM BHECEeHHS roTiBKOBUX KOLUTIB
abo

- WWAAXOM CNMCAHHSA FPOLIOBMX KOWTIB 3 NOTOYHOro paxyHKy KrieHTa (3a 4onomMoroto
nnaTi>KHOI KapTKn KnieHTa).

2.3.2.2.4.HapaHHA KOWTIB ON4 BiAoNpaBNeHHA rnepekasy LWIaAXOM BHECEHHS MoOTIiBKU:

KnieHT BHOCUTb CyMy nepekasy, onnavyye KinieHTCbKy nnaTy, nicas uboro
cniBpobiTHMKOM BaHKy BiANpPaBAAETbCA NepeKas i APYKYETbLCA 3as8Ba Ha BiaNpaBieHHS
nepekasy (y 2-x npuMipHuUkKax) Ta NpubyTKOBUN KacCOBUN OOKYMEHT MPO BHECEHHS
FPOLIOBMX KOLWITIB (Y 2-X NMpuMipHMKax), ki nepepatoTbcsa KnieHTy gna nignucy. OgunH
NPUMIPHUK OOKYMEHTIB Hafa€eTbCA KNIEHTY, iIHWWKA 3a1MWAETbCA Y baHky.

2.3.2.2.5.HapgaHHa KOWTIB AN BiANPaBieHHA nepekasy WAAXOM CMUCaHHA rPOLOBUX
KOLUTIB 3 NOTOYHOro paxyHkKy KrieHTa (3a 4OMOMOrow naaTi>XHOI KapTku KnieHTa):

KnieHT nosigomnsae cniBpobiTHNMKY baHKy oCcTaHHi 4 undpn HoMepa NAaTi>KHOI KapTKu,
BiOKPUTOI Yy BanloTi nepekasy, 3 £Kol BiH Oa)ka€ HagaTu rpowoBi KOWTW ANS
BigNpaB/iieHHA repeKasy. KNiEHT TakKoX MNOBIAOMASE OCTaHHI 4 uudpun HoMepa
NNATIXKHOI KapTKU Yy FpuBHI, akwo 6akae HapgaTn KRIEHTCbKY naaTy 3 MaaTiXHOI
KapTKW, BIOKPUTOI Y FPUBHI.

KnieHTOBI HagaeTbCAa iHpopMaLis NPo CyMy CNMCaHHSA KOLWTIB 3a Nepeka3oM B BaloTi
KapTKW, CyMYy CrUCaHHA KNIEHTCbLKOI MN1aTu y BallOTi KapTKN.

OTP-naponem (abo iHWKUM 4YMHOM, Ha po3cyd BGaHKy) KnieHT niaTBepaXXy€e BionpaBKy
nepekasy Ta CMUCaHHA FPOLWOBUX KOLUTIB 3 MOTOYHOrO paxyHKy (3a [0onomMoroto
NNATKHOI KapTKn KnieHTa). 3OINCHIOETLCA CMUCAaHHSA TPOLLUOBUX KOLWTIB 3 MOTOYHOrO
paxyHKYy (3a JOMoOMOrot naaTiXXHOI KapTKM KnieHTa) Ta BiAnNpaBKa nepekasy.



Micna ninpTBepaxeHHA OTP-naponem cniBpobiTHMKOM BaHKy ApPYKYETbCHA 3asBa Ha
BiANpaB/eHHA nepekasy (y 2-x NpuUMIipHUKax), AKi HagaTbCsa KNieHTy ana nignucy.
OAOvH NPUMIPHUK OOKYMeEHTIB nepefaeTbcs KNieHTy, iHWKWA 3anuWaeTbCca y baHKy.

2.3.2.2.6. baHK Hapae iHpopmMauito KnieHTy nicnsa iHiuitoBaHHA MaaTiKHOI onepauil
npo:

- AaTy i YaC OTPUMaHHSA MIATIXKHOT IHCTPYKLL;
- ATy i YaC NPUNHATTSA 4O BUKOHAHHSA MAATIXKHOI iIHCTPYKLUIT;
- NPO BiAMOBY Y NPUNHATTI NNATIXXHOT IHCTPYKLUiTI 40 BUKOHAHHSA (y pa3i BigMoBU);

- BIOAOMOCTI, $Ki [alTb 3MOry nMNJATHUKY IiOEHTU(IKYBATU BUKOHaAHY MNaTiXKHY
onepauito Ta iHpopMaLito Npo oTpMMyBada (3a HAABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy nNJaTiKHOI onepauii y BantloTi paxyHKy nNJaTHMKA Ta Yy BaJIlOTi NAATIXHOI
onepauil;

- CyMy BCiX KOMICinHUX BUHaropoa Ta 360piB, WO yTPUMaHi 3 NJIaTHUKA 3@ BUKOHAHHS
nnaTi>KHoI onepauil (3a HAagBHOCTI TEXHIYHOI MOXXJIMBOCTiI PO3MIip KOXXHOI KOMICINHOI
BMHaAropoam 3a3Ha4a€eTbCsA OKPEMO);

- KypC rnepepaxyHKy iHO3eMHOI BajlTu (AKWO MJaTHUKY HafdaBanancsa MNocayru 3
BUKOHaHHSA onepauin 3 06MiHy iHO3eMHOI BanoTun);

- AaTy i YaC NPUNHATTA L0 BUKOHAHHSA MAATiKHOI iIHCTPYKUIiT, 4aTy Ba/lOTyBaHHS.

IHpOpPMYBaHHSA 34INCHIOETLCA:
-y (bopMi BUNUCKN 3 paxyHKY Ta/abo nnaTiXKHOT iIHCTPYKUiT/KBUTaHLT,

-y hopMi BUNNCKM 3 paxyHKY Ta/abo naaTi>KHIN iIHCTPYKLii/KacoOBOMY OOKYMEHTI/ 3asBi
Ha BiANpaB/IeHHS Nnepekasy.

2.3.3. OTpuMaHHA TepMiHOBUX Nepekasis

2.3.3.1. OTpMaHHA TepMiHOBOIro Nepekasy Mo)kKe 34iNCHIOBATUCS LWISAXOM OTPUMaHHS
FOTIBKOBMX [POLIOBMX KOWwTiB abo LWnaAxXxoM 3apaxyBaHHSA [POLIOBMX KOLWITIB Ha
MOTOYHNIN paxyHOK KieHTa (3a 4ONOMOrot NAaTi>KHOI KapTKu KrieHTa).

2.3.3.2.1. OTpMMaHHsA TepMiHOBOro nepekasy y BiaaineHHi BaHky.

Knient npep'asnse cniepobiTHMKY baHKy cBin nmacnopT abo iHWWA OOKYMEHT, WO
noceigdyye ocoby. Takox KnieHT Mo)xe npen'sBuTn CBOK MAaTiXKHY KapTKy abo
NoOBIAOMUTWN CBiN HOMep TenedoHy abo MOBIAOMUTM CBIN igeHTUdIKaULINHUA HOMep
NMAaTHUKa NOAaTKIB.



2.3.3.2.2. Towyk nepekasy. KnieHT nosigomMnsae cniBpobiTHUKY baHKy napameTpu
nepekasy:

- Cnctemy nepekasis;
- Homep nepekasy;
- BantoTy nepekasy.

BUKOHYETBCSA nNOWYK nMepekasy Ta nepesBipka HafaHol iHGopMauil, nepesBipka
BionoBiAHOCTI iH(opMauil npo T[IbB opepxyBava, igeHTUdikoBaHoro baHKoM Ta
iHpopMauil npo MIb ogep)xyBayda B CUCTEMi rnepekasiB. AKLLO 3@ BKazaHUMU JAaHUMU
nepekas He 6yne 3HampeHo i / abo pe3synbTaT MnepeBipkKX BIAMNOBIAHOCTI byne
HeraTuBHUM, TO CniBpobiTHMKOBI BaHKy BMBOAMTLCS BiANOBiAHE MOBIAOMJIEHHS, LLIO
NaHi BKa3aHi HeBipHo.

2.3.3.2.3. OTpMMaHHA nepekasy. KNieEHT NOBUHEH MOBIAOMUTU CNiBPOBITHUKY BaHKy
Npo obpaHUin HUM Crocib OTPMMaHHA FPOLLOBUX KOLUTIB 3a NepeKka3oMm:

- LWWAXOM OTPUMaHHA roTiBkm abo

- WAAXOM 3apaxyBaHHS [rPOWOBUX KOLWITIB Ha MOTOYMHUM paxyHOK KinieHTa (3a
A0MOMOroto NAaTiXKHOI KapTKu KnieHTa), BiAKPUTOro y BasloTi Nepekasy.

2.3.3.2.4. Ogep>XaHHSA KOLWITIB 3a NepeKka3oM WASXOM OTPUMAHHS rOTIiBKU:

CniBpobiTHMK baHKy nNpoBoAUTbL BUNATY nepekasy nicasa Toro ak KnieHT nigTeepans
OTP-naponem (abo iHWKM 4YnMHOM, Ha po3cyn 6baHKy) BunNaaTy nepekasy. pyKy€eTbCSA
3asBa Ha OTPMMaHHSA nepekasy (y 2-x NpuMipHUKax) Ta JOKYMEHT Npo Buaadvy KOWTIiB
(y 2-x npuMipHuKax), €Ki HapatTbca KnieHTy gna nignucy. OOouMH NPUMIPHUK
NOKYMEeHTIB nepefnaeTbca KNieEHTY, iHWWWA 3anMWAETbCa Y baHkKy. KnieHT oTpumye
FPOLLOBI KOLUTMW.

2.3.3.2.5. Opgep>XaHHSA KOLWITIB 3a NepeKa3oM LWIAXOM 3apaxXyBaHHS MPOLUOBUX KOLITIB
Ha NOTOYHUW paxyHOK KnieHTa (3a AOMOMOrol niaaTiXKHOI KapTKM KnieHTa), BiaKpuUTol
y BaJIlOTi Nnepekasy:

Onsa Bubopy KapTku KnieHT nosigomnse cniBpobiTHMKY BbaHKy ocTaHHi 4 uundpwu
HOMepa NAAaTIXKHOI KapTKW, BIAKPUTOI Yy BaOTi Nepekasy, Ha NOTOYHUN paxXyHOK SKOI
BiH Ba>kae oTpMMaTn rPoLLOBi KOWTK 3a nepekasoM. CniBpobiTHUK baHKy npoBoanTb
BUNNATy nepekasy nicna Toro sk KnieHT niaTBepams OTP-naponem (abo iHWMM
4YuHOM, Ha po3cyn 6aHKy) BunnaTy nepekasy. [PYKYyeTbCSA 3asBa Ha OTPUMAHHSA
nepekasy (y 2-x npuMipHuMKax), ki HagatoTbca KnienTy gnsa nianucy. O4nH npuMipHuK
OOKYMEHTIB nepenactbca KNieHTY, iHWWX 3annWLIAETbCA Y baHky.

2.3.3.3. OTpuMaHHA nepeka3y 4epe3 MoOOINbHMA 3acTtocyHOK ABank24 (Bci
onepauil BUKOHYKOTbCA KJiEHTOM 6e3nocepedaHb0 B Uit cucteMi). OTpMMaHHS
TEPMIHOBOro nepekasy 34iNCHIOBAaTUMETbLCSA LUIIAXOM 3apaxyBaHHS FPOLLOBUX KOLUTIB
Ha NOTOYHMIN paxyHOK KnieHTa (3a 4onNoMOoroto rnaaTiXKHOI KapTKn KnieHTa).

2.3.3.3.1. ABTOopu3auia KnieHta no tenedoHy.



KnieHT aBTOPU3YETLCSA MO CBOEMY MOBiNIbHOMY TeneoHy.
2.3.3.3.2. KnieHT:

- Bubmpae Tun onepadii (oTpuMmaTn nepekas);

- Bubupae cncrtemy nepekasis (3 LOCTYNHUX CUCTEM MepPeKasiB);
- BBoonTbh HOMep nepekasy;

- Bubupae BanioTy nepekasy;

- BBoonTh Cymy nepekasy.

2.3.3.3.4. KnieHT 3i CNUCKY CBOIX KapToK BUOMpPa€E KapTKy, 3a AOMNOMOrot kol byne
NPOBOAMTUCA 3apaxyBaHHSA rPOLLIOBUX KOLWTIB Ha MOTOYHUA paxyHOK KnieHTa.

2.3.3.3.5. KnieHTOBI Haga€eTbCA iHpopMauis Npo CyMy nepekasy, CyMy 3apaxXyBaHHS
KOLWITIB 3a Nepeka3oM B BasoTi KapTKWU, KypCc 0bMiHy (SKWO BasloTa Mepekasy He
cniBnagae€ 3 Ba/ItOTOO KAPTKK).

2.3.3.3.6. KnieHT 3anyckae npouenypy OTPUMaHHA nepekasy, sika MICTUTb MNOWYyK
rnepekasy, nepeBipKy HagaHol iHpopMauil Ta nepeBipKy BiANOBIAHOCTI iHpopMaLuil Npo
MNb onep>xxyBaya, ineHTUgikoBaHoro baHkom Ta iHopMauii npo MIb onep)xysaya B
cucTtemi nepekasiB. AKWO 3a BKasaHMMW [aHMMW Nepeka3 He 3HawgeHo i / abo
pe3ynbTaT NnepesBipKn BiAMOBIAHOCTI HEraTUBHUN, TO KNIEHT OTPUMYE MNOBIAOMJIEHHS,
WO [aHi BKasaHi HeBipHO. YKWO 3a BKas3aHMMU OaHUMWN Nepekas 3HangeHo i
pe3ynbTaT NepeBipKM BiANOBIAHOCTI MO3UTUBHUN, TO KNIEHT OTPUMYE NOBILOMJIEHHS,
WO nepekas OTPMMAHO MiCA9 YbOro MNPOBOAUTLCHA aBTOMaTU4YHE 3apaxyBaHHSA
FPOWOBMX KOLUTIB 3@ MNepeka3oM Ha KapTKy Yy BadlOTi KApTKM Ta HAOA€ETbCA
IHpopMaUia wono nepekasy 3 MOXJUBICTIO BiANPAaBUTU KBUTAHLIO Ha €NeKTPOHHY
ajpecy KiieHTa.

2.3.3.4. OTpuMaHHA TepMiHOBOroO NnepekKasy Yepes3 KOHTaKT-LeHTP.

OTpuMaHHA TepMiHOBOro repekasy 34INCHIOBATUMETbCH LWIAXOM 3apaxyBaHHSA
FPOWOBUX KOLWITIB HAa MOTOYHUN paxyHOK KinieHTa (3a OONOMOrow MiaaTiXKHOI KapTKuU
KnieHTa).

2.3.3.4.1. KnieHT 03BOHUTb 3i cBOro piHaHcoBoro tesiepoHy Ha Homep 7776.
2.3.3.4..2. CniBpobiTHNK baHKy 3aincHI0€E Bepudikauito KnieHTa.

2.3.3.4.3. KnieHT nosigomnse cniBpobiTHUKY baHKy:

- Cuctemy nepekasy;

- Homep nepekasy;

- BanoTy nepekasy.



- Cymy nepekasis;
- KpalHa 3 gKol Bianpasuan rnepekas.

2.3.3.4.4.. 30INCHIOETBLCA MOLLYK Nepekasy, rnepesipka HagaHol iHpopMauil, nepesipka
BiANOBIAHOCTI iHGopMauil npo TIbB opepxyBaya, igeHTUdikoBaHoro baHKoM Ta
iHbopMauil npo MIb ogep)xyBadya B CUCTEMI NepekasiB. AKLWO 3a BKa3aHUMWU OAHUMU
nepekas He 3HanaeHun i / abo pe3synbTaT NepeBiIPKU BiAMNOBIAHOCTI HEraTUBHUN, TO
cniBpobiTHMK BaHKy OTPUMYE MOBIAOMAEHHS, LLO AaHi BKa3aHi HEBIPHO.

2.3.3.4.5. Ona Bnbopy KapTKW, Ha SKYy HeobxioHO 3apaxyBaTu nepekas, KiieHT
nosigomMnse cniBpobiTHUKY BaHKy oCTaHHi 4 uudpn HoMepa MAaTIXXHOI KapTKW, Ha
NOTOYHUI PaxXyHOK SIKOT BiH Ba>Ka€e oTpMMaTKM rPOLLOBI KOLWTW 33 NepeKasoM.

2.3.3.4.6. CniBpobiTHMK baHKy noBigoMmnse KnieHTy iHpopmMauito NMpo Ccymy nepekasy,
CyMy 3apaxyBaHHS B BasllOTi KAPTKN, KypC 0OMiHY (AKLLO BasloTa KapTu He cniBnajae
3 BaJIOTOIO Mepekasy), KapTy, BUbpaHy KJiEHTOM ANA 3apaxyBaHHSA rnepekasy, i KNieHT
NigTBEpO>KYE 3roay Ha OTPUMaHHS rnepekasy.

2.3.3.4.7. CniBpobiTHMK bBaHKy BMKOHYE npouenypy OTpPMMaHHA nepekasy i
30INCHIDETLCA aBTOMaTU4YHE 3apaxyBaHHSA MPOLLOBUX KOLUTIB 3a NEepPeKasoM Ha KapTKy
Yy BaJIlOTi KApTKWU.

2.3.3.5. OcobnuBocti nonoBHeHHA KapTku 4yepe3 kKoMmnaHio-napTtHepa Clear
Junction.

2.3.3.5.1. baHk Mae npaBo 3anpornoHyBaTun KNIEHTY 34INCHNTN nepekas a1
NOMOBHEHHSA BaIlOTHOI KapTkm abo KapTkm y HauioHasbHiN BantoTi 3a pekBi3nTamum
yepe3 KoMmmnaHito-napTHepa Clear Junction. B Takomy pa3i baHK HanpaBnse KnieHTy
BianosigHe noBigomMmneHHa abo Hapa€e signosigHM Habip QyHKUIM Yy MobinbHOMY
3aCTOCYHKY.

2.3.3.5.2. 3apaxyBaHHA KowTiB Ha KapTKy Yy HauioHasbHiN BaalOTIi NPOBOAUTLCA 3
KOHBEpPTAaLI€l0 3a KypcoM BaHKy Ha OeHb NPOBeOEeHHS 3apaxXyBaHHA.

2.3.4. NoBepHeHHS Nepekasy

2.3.4.1. KNieHT MO>Xe NMOBEpHYTU BiANpPaB/JIEHN HUM NepeKas, AKLLO0 Len rnepekas ue
He OTPUMaHO.

2.3.4.2. 3apaxyBaHHSA KOLWITIB 34iNCHIOETLCA Ha NOTOYHUIN pPaxyHOK KrieHTa y BantoTi
rnepekasy (3a 40oNoMorot naaTi>XHOI KapTKn KnieHTa).

2.3.4.3. lloBepHEHHSA KOLWTIB Y pa3i He3aBepLUeHOol BiANpaBKM nepeka3sy 34iNCHIOETbLCSA
Ha MNOTOYHUN paxyHOK KnieHTa (3a [LOMNOMOrot nnaTiKHOI KapTKM KnieHTa): cyma
nepekasy nigasarae NOBEpPHEHHIO Ha NOTOYHUA PaxyHOK Yy BiAMNOBIAHIN BantoTi (BanoTi
nepekasy), KnieHTCbKa nnaTa 3a BiANpaB/ieHHS Nepekasy - Ha MOTOYHUW PaxXyHOK Yy
FPUBHI.

2.3.5. MixxHapogHi SWIFT - nnaTexi



2.3.5.1. OCHOBHIi NOHATTSA:
Mepeka3onasad (MnaTHKK) - iHILIATOP NNaTexy;
BeHediuiap - KiHUEeBN ooep)KyBay KOLUTIB;

BaHK nocepegHuMK - KpeOuTHa oOpradisauid, ska o6cnyroBye paxyHok 6aHKy
beHegiuiapa;

SWIFT - CniBTOBapnCTBO BCECBITHIX Mi>X6aHKIBCbKMX TE@NEKOMYHIiKaLin;

IBAN (aHrn. International Bank Account Number) mixHapogHun HoMmep 6aHKIBCbKOro
PaxXyHKY.

2.3.5.2. BunnaTta/BiaonpasneHHa SWIFT-nnaTexy 34iNCHIOETLCA Ha/3 KapTn KnieHTa.

2.3.5.3 lpn Haoxoo)xeHHi B baHK i3-3a KOpPAOHY nnaTexy B IHO3EeMHIN BasloTi,
BiAMIHHIN BiZ BaJIlOTU paxyHKY OoTpuMyBada, KnieHT gopy4ae, a baHk Mae npaBo:

- 3apaxyBaTy KOWTN Ha NOTOYHUIN paxyHOK KnieHTa, WO BiAMNOBiAAE BaNOTIi Nnepekasy
abo

- 3BEpPHYTUCA A0 KnieHTa i3 NpOono3unLieo BIiAKPUTM NOTOYHUIN PaxyHOK Yy BatoTi, LLO
BiANOBIAAE BaNOTi Nepekasy, i3 nofasnblWnNM 3apaxyBaHHAM Ha Hboro SWIFT-nepekasy
abo

- Yy pa3i AKWOo paxyHOK OTpuMMyBada BKa3aHO Yy HaUiOHaJIbHIW BasloTi, 34INCHUTK
KyniBJO BaJIlOTU KJIEHTaA 3a UMM rsiaTexem no Kypcy Kynisjai BanoTn baHKoM, L0
BigobparkaeTbcss B MobiNlbHOMY 3aCTOCYHKY Ha AaTy 3apaxyBaHHS KOLWITIB Ha paxyHOK
KnienTa.

2.3.5.4. KnieHT Ma€ npaBo iHiyitoBaTn po3wyk SWIFT-nnaTexy, Ans uboro HeobxigHo
HagaTW NOBHY | TO4YHY IiH(opMaUilo Mo oJep)XyBadyy KowTiB (HaMeHyBaHHSA
OTpMMyBa4da KOLWITIB, HOMEp paxyHKY / KapTKW), BKasaTu TOYHY OaTy BiAnpaB/eHHS
naaTexy, No4YaTKOBY CyMy i BaJllOTy, HAaMMeHYBaHHA BigNpaBHMKa KOLWTIB Ta HOMep
PaxXyHKY / KapTWu.

2.3.5.5. Y pa3i Hagpxop>XeHHs Ha paxyHoK KnieHTa SWIFT - nnaTexy i npu HasABHOCTI y
KJiEHTa npocTpoyeHol 3aboproBaHOCTi 3a KpeauTHMMKU 3000B'A3aHHAMU Mnepen
BaHkoM KnieHT popy4a€e baHKy cnmcaTu rpowoBi KOWTW Yy PO3Mipi NMpPOCTPOYeHOl
3aboproBaHoCTi Ta HanNpaBUTW Ha paxyHOK nMoraweHHsa 3aboprosaHocCTi nepepg
BaHkoM.

2.3.5.6. baHK, [OTPMMYIOYMCb BUMOI HOPMaTUBHO-NMPaBoOBUX akTiB HBY, 3abe3nedye
BUKOHAHHA BXigHMX Ta BuxigHux SWIFT-nnatexis KnieHTiB 3a yMOBW, WO BOHWU He
MnoB’sA3aHi 3 NIANPUEMHNLBLKOIO Ta IHBECTULINHOW AisANbHICTIO KNieHTIB. baHK 3ynuHse
(noBepTae) BxigHi Ta BuxigHi SWIFT-nnatexiB y pasi AKWO € nigo3pa, WO BOHWU
NOB’'A3aHi i3 34iINCHEHHAM LOiNbHOCTI, 3a60pPOHEHOT Ail04MM 3aKOHO4AaBCTBOM YKpaiHu
(B TOMY 4uchni ane He BUKJIIOYHO: NMepekasun, NOoB'sA3aHi 3 opraHisaui€to, NpoBegeHHAM
Ta HaOaHHSAM MOXJIMBOCTI AOCTYyNy QOO0 a3apTHUX irop Yy Kas3uHO, Ha rpaJjibHUX
aBTOMaTax, KOMM'IOTEPHUX cumynaTopax, Yy 6OykKMeKepCbKMX KOHTOpax, B
IHTEPaKTUBHUX 3akslafax, B eJIeKTPOHHOMY (BipTyaJslbHOMY) Ka3WHO, TrepekKasu,
OTPpUMaHi B pe3ynbTaTi KyniBnai Ta npogaxy OAHIEl iHO3eMHOI BanaloTW 3a iHWY
iIHO3eMHY BaJIlOTYy 3 METOoK OTpuMaHHA npubyTKy BiA 3MiHWM BaJIlOTHONO KypcCy



(popekcHi yrogn). Okpim Toro, baHkK 3ynunHAE (noBepTa€) BXiaHi Ta BuxigHi SWIFT-
nnaTexi y pasi AKLL0 BOHM NOB’'sA3aHi i3 quasi-BaatoTolo.

2.3.6. lonaTkn

2.3.6.1 Tapudgun SWIFT - nnaTexi:

No
Tapudy HasBa nocnyrm Tapud
1 Biopnpaska SWIFT-nnatexy 3a0,5 % Big cymn + 12 USD (ekBiBaneHT B
MeXi YKpalHu rpH 3a Kypcom HBY)
> BigpnpaBka SWIFT-nnatexy no 0,5 % Big cymn + 12 USD (ekBiBaneHT B
YkpaiHi rpH 3a Kypcom HBY)
MnaTi>x go USD 100 - 6e3KoWwTOBHO
MosepHerHs SWIFT-nnaTexy no MnaTti>k noHan USD 100 - kowmicis US[} 20
3 n . : (cTAryeTbCca 3 cymMu nnaTexy nNpu MOro
PUYNHI  HEBIPHO  BKa3aHUX .
o MOBEpPHEHHI BiANPaBHUKY)
pPeKBIi3UTIB
MoBepHeHHHA SWIFT-nnatexy no
Compliance npun4nHam 6e3KoLTOBHE
4 3anuT Ha nowyk BxigHoro 100 USD (ekBiBasieHT B IrpH 3a KypCOM
SWIFT-nnatexy HBY)
3anuT Ha nMOoWyK BUXIOHOro :
5 SWIFT-rAaTex 75 USD (ekBiBaneHT B rpH 3a Kypcom HBY)
3anuT Ha aHYJIIOBaHHA
6 (noBepHeHHs) BianpasneHoro 55 USD (ekBiBaneHT B rpH 3a Kypcom HBY)
nnaTexy

2.3.6.2. Tapwuc 3a BignpaB/ieHHA TEpPMIiHOBUX IPOLIOBUX MepekasiB BCTAHOBJIOTb
nAaTi>KHI cuctemn, 6aHK € areHToM CUCTEeM i He BMAMBAE Ha Tapud. AKTyasbHUN
Tapupun AKi BAKOPUCTOBYIOTbCHA B LAHUWA MOMEHT POo3MilleHi Ha ogilinHOMY_CanTi.

2.4. MNnaTtexi (ymoBW i NpaBunia 34iNCHEHHA NaTexXxiB Yepes baHk)

2.4.1.3aralbHi NONOXKEHHS

2.4.1.1 BaHK NpoOBOAMTbL NAAaTeXi 3a AOPYYEHHSM KNIEHTIB Ha agpecy oAaepXyBadiB (OOMKETHUX, KOMepPLiAHMX,
KOMyHa/IbHUX MiANPUEMCTB | OpraHisaliii Ta nepekas KOWTIB MK KapTkamu) 3rigHO 3 YUHHUMU HOPMAaTUBHUMMU
akTamu HBY Ta 3akoHofaBcTBa YKpaiHu.


https://a-bank.com.ua/transfers

2.4.1.2 BaHK NpoBOAMTL NAaTexi 3a AOPYUEHHSAM K/IEHTIB K Y BiAAINEHHI, Tak 3 BUKOPUCTAHHAM ANCTaHLiAHOIO
006C/yroByBaHHs 3a AOMOMOrOK BUKOHaHHS onepalii KnieHTa yepes Internet-banking a6o no tenedoHy.

2.4.1.3 Tlpn ckacyBaHHi nnatexy abo NOBEepHEeHHI KOLWTIB Bif ofepxyBaya KOLTW NOBEpTaloTbCA Ha KapTky/
paxyHoK KrieHTa B A-baHky.

2.4.1.4 Y pa3si ckacyBaHHs nnarexy HeigeHTuikoBaHUM B 6aHKy KNIEHTOM cymMa naarexy niganarae noBepHeHHIo
Ha KapTKy/paxyHOK Kni€eHTa, 4151 Yoro NpoBOANTLCSA iAeHTMAIKaLA KiEHTa | BUNYCK MOMY KapTKu/paxyHka.

2.4.1.5 baHK 3aCTOCOBYE MiMiTN (0BMEXEHHSA) BUKOPUCTAHHA KnieHTamMn nnaTiXKHUX
IHCTPYMEHTIB (NNaTiXXHNUX KapTOK), WO PO3MiLleHi 38 NOCUNAHHAM.

2.4.1.6 IHdopMauia npo wTpadn, nMeHi, wWo 3acCToCoBYTbCA A0 obpaHol
KOPUCTYBa4YeM MAaTiXKHOI Mocnyrn, Ta MeToaunky ix ob4yncneHHs BuknageHa B po3gini
8 «BignosiganbHICTb CTOPiH» 3arasibHUX NOJIOXKEHb LMX YMOB.

2.4.1.7 baHK Hagae€ iHpopmMauito KnieHTy nicnga iHibitoBaHHA NaaTi>KHOT onepauii npo:
- JaTy i HYac OTPUMaHHSA NMJATIXKHOI IHCTPYKUIT;

- JaTy i YaC NPUUHATTSA 40 BUKOHAHHSA NNATIXKHOI IHCTPYKLUIT;

- MPO BiAMOBY Y NPUNHATTI NATIXKHOI IHCTPYKLII 1O BAKOHaHHA (Y pa3i BiAMOBMW);

- BIOOMOCTI, fAKi [alTb 3MOry rMJaTHUKY Ii0eHTUQIKYBAaTU BUKOHAHY NAATIXKHY
ornepauito Ta iHpopMaLito Npo oTpMuMyBa4a (3a HAsABHOCTI TE@XHIYHOI MOXXJINBOCTI);

- CyMy nJaTiKHOI onepauil y BaJlOTi paxyHKY MJATHUKaA Ta Yy BaJtlOTi MNaTi>KHOI
onepawuir;

- CyMYy BCiX KOMIiCinHUX BUHaropon Ta 360piB, WO yTPUMaHi 3 NJIaTHUKA 3@ BUKOHAHHS
naaTi>KHOI onepauil (3a HasgBHOCTI TeXHIYHOI MOXXJIMBOCTI PO3Mip KOXXHOI KOMICIMHOIT
BUHAropoamn 3a3Ha4a€eTbCsA OKPEMO);

- KypC nepepaxyHKy iHO3eMHOI BajalOTU (AKWO NJaTHWUKY HagaBanucsa nociayru 3
BMKOHAHHSA onepauin 3 0bMiHy iHO3eMHOT BastoTK);

- faTy i 4YaC NPUNHATTSA 00 BUKOHAHHSA NAATIXKHOI IHCTPYKLUil, ATy BaJIlOTyBaHHS

30INCHIOETLCA Y (POPMi BUNUCKM 3 paxyHKY Ta/abo nnaTiKHOI iHCTPYKUil/KBUTaHUII
ANCTaHUINHMMN KaHanaMn caMoobCnyroByBaHHSs, MeCeHa>Xepamu.

2.4.2. PerynspHi nnatexi

2.4.2.1. baHKk Hagae KnieHTy MOXNMBICTb 3AiiCHEHHST GaHKIBCbKMX onepauiii WaSaXxoM aBTOMAaTUYHOrO
cnucaHHA kowTiB 3 KapTku/PaxyHky KnieHTa Ha perynsipHiii OCHOBI 3a HasABHOCTI y KnieHTa gitovoi KapTtku/
PaxyHKy.

2.4.2.2. BignosigHo Ao npaeun fii nocnyrn «PerynspHi nnatexi » KnieHT gopyyae baHky , a baHk
30060B'A3YETLCSA 34iiICHIOBATM cnucaHHa KowTiB 3 KapTkm / PaxyHky KnieHTa , 3a3HadyeHux y 3asBkax (y
TOMY 4ucni B pasi nepeBunycky , NPU3yNuUHeHHA A1 KapTku ) , Ta / abo Ha niacTtasi PO3NOPALKEHHA
KnieHta , oTpumaHoro baHkoM 3 BUKOPUCTaHHAM BifanieHnX KaHasiB 06C/1yroByBaHHS, i NnepepaxoByBaTm
KOLUTWU 3a pekBi3uTamu i B NOpPsAKY , 3a3HAaYEHUMN KIEHTOM Y 3asBLji Ta / abo po3nopsamkeHHs KnieHTa ,
OTpUMaHOro baHkoM 3 BUKOPUCTaAHHAM BigfasieHUX KaHaiB 06CnyroByBaHHs. Y pasi BiACYTHOCTI KOLITIB


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Limit.pdf

Ha KapTui / paxyHKy , abo nepeBunycKy , MPU3YNMHEHHA Aii KapTku , 3as3HadeHux y 3asaBui , KnieHt
[opydae baHKy 3[iiCHUTM CnMcaHHA nnaTexy 3 iHWOoI KapTKn / paxyHKy KrieHTa 3 NO3UTUBHUM 3a/TULLIKOM
(moroBipHe cnucaHHsA).

2.4.2.3. «PerynsapHi nnarexi» A03BOMAKOTh 34iMCHIOBATM NepepaxyBaHHA KOLUTIB:
* Ha iHWwi KapTkn/PaxyHKy KnieHTa, BigkpuTi y BaHky;

* Ha PaxyHku KnieHTa, iHWNX di3NYHNX, IOPUANYHMX OCI6, BiAKPUTMX Y BaHKy Ta iHWNX GaHKIBCbKMX
ycTaHoBax YKpaiHu.

2.4.2.4. PerynspHi nnatexi 34iiCHIOITLCA Ha NiAcTasi YCHOI 3asaBu KnieHTa Ta 3a HagaHumu KnieHtom
pekBiauTamum.

MoBigoM/IEHHAM NPO NigknoveHHA KnieHTa Ao nocnyru "PerynspHi nnarexi” € SMS, Push-noBigoMneHHs y
MobinbHoMy faofatky AbaHk24, Viber, abo iHWWA mecceHpkep BignpasieHe Ha HoMmep Tenedony KrieHTa.

KnieHT 3060B'A3yeTbCA B A€Hb OTPMMAHHA MNOBIAOM/IEHHA NPO NIAKNKYEHHS A0 nocayrn "PerynspHi
nnarexi'noBigoMnT B 6aHK NPO HenpaBoOMipHE MiAKOYEHHI A0 nocnyrn "PerynspHi nnatexi" srigHo 3
iHbopMmallieto, OTPMMAaHOK B MNOBIAOMMEHHI MNPO MNiAKAYEHHS A0 nocniyrn abo noA3BOHMBLUM MO
Tenedony 7776.

Y pasi BigCyTHOCTI nosifgom/ieHHs KnieHTa npo HenpaBoOMipHe MiAKAYEHHI A0 nocnyru “PerynsapHi
nnarexi" BuweBkasaHi Aii KnieHta BBaxaloTbCA NigTBEPAXKEHHAM Ha MigKAYeHHSA A0 nocayrn "PerynspHi
naarexi" BignoBigHO A0 NOBIAOM/IEHHS MPO NiAKNHYEHHA 40 NOCNYIW.

2.4.2.5. Mix BaHKOM i ofiepXXyBayeM KOLUTIB MOxe OyTu yknaaeHuii AoroBip Ha 34iiCHEHHA 6e3roTiBKOBUX
po3paxyHKiB KnieHTiB baHky 3a nocnyrn, HagaHi KnieHTy ogepxysayeM. Y LbOMY BUMaAKy ofepxysBad
MOXe HafjasaTu [0 baHky cymy A0 cnucaHHA 3 KnieHTa. PernameHT HagaHHA 0o BaHKy 3a60proBaHoCTi
KnieHTa BM3HayaeTbCA ymMOBaMu [0roBopy MK BaHKOM i ogepxyBayem. HAK npasBusio, periaMeHT
HafaHHA faHux — pa3 Ha Mmicaub. Cyma, HajaHa ofepXyBayeMm KOLWTIB A0 ChvcaHHA, byae cnucaHa 3

KapTkn/PaxyHky KnieHTa, 3a3HavyeHux y 3asBui. [Ans 3ailicHeHHA Takoro PerynsipHoro nnatexy 3asiBka
NOBUHHA MICTUTW HACTYMHI PEKBI3UTMK:

* Homep KapTku/PaxyHKy KnieHTa, 3 sikux BibyBaTUMETbLCHA CNMCAHHS KOLUTIB;

* OaHKIBCbKi PeKBi3UTN ofepXXyBaya KowTiB (paxyHok, 3KIMO, M®O 6aHKy-oaepxyBaya);
* HallMeHyBaHHS ofepXyBaya KOLTIB;

* MpU3HaAYEHHS Naarexy,

* aapeca aboHeHTa Yy 6asi AaHMX ofepxyBaua,

* [IBb Ta 0c060BUIN paxyHOK aboHeHTa y 6asi gaHux ogepxyBaya;

* Tened)oH aboHeHTa y 6asi gaHMx ogepxyBava,



* NimiT onnatu (cyma, 6inblie AKoT He MoXe ByTU CNMCaHHA KOLUTIB 3a OfHY CNPOoBY CnucaHHs).

2.4.2.6. Akuwo M baHKOM i ogep)yBayeM KOLUTIB He YKNafeHuii Aorosip Ha 34iNCHEHHS 6e3roTiBKOBUX
po3paxyHkiB KnieHTiB BaHKy 3a nocnyru, HagaHi ogepxyBayeM KnieHTy, ANA 3A4iNCHEeHHS Takoro
PerynsapHoro nnarexy 3asaBka noBMHHa MICTUTU HACTYMHI PEKBI3UTH:

* Homep KapTku/PaxyHKy KnieHTa, 3 sikux 6yae BigbyBaTnucst CnucaHHs KOLTIB;

* OaHKIBCbKi PEKBI3UTK ogepxyBaya KowwTiB (paxyHok, 3KMNO, M®O 6aHky-oaep)xyBaya);
* HaliMeHyBaHHSA ofep)KyBaya KOLUTIB;

* MpU3HAYEHHS NAaTexy;

* CTPOK Aii PerynsapHoro nnatexy (garta noyatky — garta 3ynuHeHHs);

* NepioAnYHICTb CNNCAaHHS;

® KiNIbKICTb CNpo6 cnucaHb (AKWO YIiTKO He Oy/10 3a3HayeHo, TO 3a 3aMOBYYBAHHAM KiNIbKICTb Crpo6
[OpPIiBHIOE 4).

2.4.2.7. baHK He BianoBigae 3a HEBMKOHAHHA A0pyYeHHS KnieHTa y pasi HenpaBu/ibHONo 3a3HayeHHs abo
HEeCBOEYaCHOro MNoBigOM/IEHHA MPO 3MiHY PEKBI3UTIB Ofep)KyBada, a TaKoX 3a BiACYTHOCTI KOLWTIB Ha
KapTui/PaxyHky KnieHTta.

2.4.2.8. MigkntovyeHHa KnieHta go nocnyrn PerynapHuii nnaTixk y BigAaneHnx kaHanax o06c/yroByBaHHS i
[opyyeHHs KnieHTa Ha cnnucaHHA rpoLloOBUX KOLUTIB 3A4INCHIOETLCA LWISAXOM BBEAEHHSA / NiATBEPOYKEHHSA Ha
CTOpPiHLI Takoro kaHany OTIl1-napons, oTpumaHoro KnieHTom Ha Moro ocoobucTuii MobGinbHWiA TenedoH y
BuAai SMS, Push-noBigomneHHst y MobinibHoMy gogaTtky AbaHk24, Viber, abo iHWWii mecceHmxep.

2.4.2.9. MNpun BMKOHAHHI AopyYyeHHA Ha PerynapHuin nnatix KnieHT gopyyae baHky cTaryBatu BUHaropoay,
WO Aie Ha MOMEHT 06po6KM onepauii baHKkOM. Y pa3si 34iliCHEHHA onepauii y BantoTi, BiAMIiHHIA Big
Ba/1l0TU KapTku/PaxyHKy, BUKOPUCTOBYETLCA KypC KOHBepTaLil NPOLEeCUHIOBOro LEeHTPY baHky, Wo Aie Ha
MOMEHT 06p0o6kM onepauii BaHkoM.

2.4.2.10. Y Bunagky sKwo baHk BUKOHYE PerynsapHuil nnatik Ha agpecy KOHKPETHOro ofepxysaya Oi/bLu
HiXX oamH pik, BaHK mMae npaBo cnucatn 3 KapTkn/PaxyHky KnieHTa wopiyHy BuHaropogy (aboHnnarty)
BignosigHo Ao TapudpiB baHKy, WO Ail0Tb HA MOMEHT MaaTexy.

2.4.2.11. KnieHT NOrogXyeTbCca Ha nepegavy po3nopsgkeHb, AopyvyeHb baHKy Ha nepepaxyBaHHA KOLUTIB
Ta / abo iHthopmauii, No NiHiAX TenedOHHOro 3B'A3KYy (BK/IOYakun MOGI/IbHI Ta iHWi BMAW TenegoHHOro
3B'sI3KY), YCBIAOMJIOKOUM, WO JiHil TeneOHHOro 3B'A3KY He 3aBXAW € 6e3ne4yHUM KaHas/loM 3B'S3KY, i
NOroAKYETbCA HECTW BCi PMU3MKK, MOB'A3aHi 3 MOX/TMBMM NOPYLLIEHHAM KOHQIAEHUIAHOCTI, L0 BMHUKAOTb
BHAC/i40K BUKOPUCTAHHSA Takoi CUCTEMM.

2.4.2.12. KnieHT NOrofKyeTbCA Ha CNUCAHHA PEerysispHoro nnartexy, 3rigHO 3 CyMOK 3a3HayeHoi B
[l0roBOpi, Ha agpecy CTPaxoBOi KOMMNAHIT NPY yKIaAaHHi CTPaxoBoro 40rosopy.

2.4.2.13. Y BunagKky SKWO KnieHT He BUKOPUCTOBYE nocnyry "PerynspHi nnatexi' 1.e npotarom 90
KasieHJapHUX AHIB 3 paxyHKy K/ieHTa He Oy/10 BUPOOGAEHO XOAHOro YCMiWHOro njareXxy Ha KOpuCTb
KOHTpareHTa 3 MNPUYUHK BIACYTHOCTI KOWTIB Ha paxyHKy / KapTui KfieHTa, HeNnpaBW/IbHOTO 3a3HaYeHHS
paxyHKy / KapTkM KOHTpareHTa, baHk mMae npaBo B OAHOCTOPOHHbLOMY MOPAAKY MPUNUHUTA HaLaHHA
nocnyru "PerynsapHi nnatexi” (NpoBecTu BiAKMOYEHHSA AaHOro perynsipHoro nnarexy).



2.4.3. YMOBM npoBefeHHs naaTexis y Kaci

Len po3gini YMoB Ta npaBu HagaHHA 6aHKIBCbKUX NOCYT

[OrOBip € AOrOBOPOM NPUEAHAHHSA, SKUN YKIAJA€ETLCA B MOPSAAKY, BCTAHOBJIEHOMY
cTaTTeto 634 UneinbHOro kogekcy YkpaiHum, a came: nybniyHa

NOro YacTuHa BCTaHoBJsieHa baHKOM Ta po3MiweHa B MepexXi IHTepHeT Ha canTi https://
a-bank.com.ua/ (mani - lorosip).

OcobnuBicTIO Ui€ yrognm € Te, Wo yroga Mmoxxe 6yt yknageHa numwe Wwnsaxom
NpUeEQHaHHA i3ny4HOI ocobun (gani - KnieHT) oo orosopy B WisIOMY - NiANMUCAHHSA HELO
KaCOBOIro JOKYMeHTa Npo 3roay 3 ymMmoBaMu Lboro [1oroBopy nif 4ac 34iNCHEeHHS
nnaTi>KHoOI onepauii abo BYNHEHHSA TaKNX KOHKJTIOOEHTHUX OiA 9K: HATUCKaHHSA
BiAMNOBIAHOT KHOMKW MNpPO iHiLitoBaHHA onepauil y iHTepgencax nnaTi>XHUX 000aTKiB,
3aCTOCYHKax, TepMiHanax, a gns isn4Hoi ocobu, ska Ma€ BiAKPUTUN PaxXyHOK B
BaHKy, - WNAXom NignucaHHs BiANoBiAHOT AHKeTU-3aaBm abo 3aABuM NPO BIAKPUTTS
MOTOYHOIrO PaxyHKY.

1. fIKi TepMiHM Ta NOHATTA?

1.1. Cuctema gunctaHuinHoro obcnyrosysaHHsa ABank24 (gani - ABank24) - nnaTi>xHWin
3aCTOCYHOK,

cucTeMa AucTaHuinHoro obcnyrosyBaHHA KnieHTiB (3acib AncTaHUiMHOT KOMYHiKaLii), B T.4. 1
Bepcis.

1.2. OnepauinHnim 4ac - YaCTUHa onepauinHoro AHA baHKy, NPoOTAromM Kol
MPUAMAKOTbCA NAATIXKHI IHCTPYKUIT Ta IHCTPYKLUiT Ha BiAKJIMKAHHA.

1.3. Bci iHWIi TepMiHK, SKi BAKOPUCTOBYIOTbLCS Y LibOMY JlOroBOpPI, BXXMUBAOTbLCA Y
3Ha4YeHHi, BCTAHOBJIEHOMY 3aKOHO4ABCTBOM YKpaiHW.

2. B yomy cyTb (NpepmMerT) ui€ei yroou?

2.1. baHK 34iNCHIOE KacoBe obcnyrosyBaHHSA KnieHTa Ta Hafa€ iHWI NNaTiKHI
nocnyru, nepenbayeHi umm OroBopoMm, 3rigHO 3 NAATIKHUMUN IHCTPYKLiAMK KnieHTa B
NopsAAKYy Ta Ha YMOBaX, BU3HA4YeHMX UMM [IoroBOpOM Ta 3aKOHOA4ABCTBOM YKpaiHu, B
TOMY YMCJli HOPMATUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky YkpaiHu.

2.2. CTOpOHM y3rogmnu, wo nignucaHHa KiieHTOM KacoBOro JOKyMeHTa nifg,

Yyac 34iNCHEHHSA NaaTi>KHOI onepauil abo BUNHEHHS TaKUX KOHKJIOAEHTHUX AN SK:
HaTUCKAHHSA BiANOBIAHOI KHOMKW MPO iHiLitOBaHHA onepauil y iHTepdencax nnaTixXHUX
N04aTKiB, 3aCTOCYHKaX, TepMiHanax, € HagaHHAM 3rogn KnieHTa Ha

BUKOHAHHA MaTiXKHOI onepauii i Taka 3roga MiCTUTb TOYHY CyMy MaaTiXKHOI onepauiil,
LLLO AOPIBHIOE CYMi, BU3HAYEHIN Y NNATIXXHIN iIHCTPYKUIil (KAaCOBOMY LOKYMEHTI).

3.1. ki 000B'A3KM BaHKy?

3.1.1. Micng iHigitoBaHHA KNiEHTOM niaTiXKHOI iIHCTPYKUIil bBaHK Hapae KnieHTy
iIHbopMaLito Npo:



- AaTy i Yac OTpUMaHHSA NAATIXKHOT IHCTPYKU,IT;

- JaTy i YaC NPUUHATTSA 40 BUKOHAHHSA NNATIXKHOI IHCTPYKLIT LLINSIXOM
BKJIIOYEHHS BiANOBIAHOT iIHPOPMaLIl B KAaCOBUN AOKYMEHT.

3.1.2. B pa3i BigMOBU Y NPUNHATTI NAATIXKHOT IHCTPYKLiT O BUKOHaHHA B Kaci

Kacup iHpopMye npo ue KnieHTa B yCHinn hopMmi. B pa3si 34incHeHHA onepauii y
BigoaneHux KaHanax obcnyrosyBaHHA baHK iHhopMye KnieHTa Npo BiAMOBY LUIAXOM
IH(hbOpMaLLIMHOIr O NMOBIAOMJIEHHSA Y BiANOBIAHOMY iHTepdenci.

3.1.3. Micng BUKOHaHHSA naaTi>KHOI onepauil baHk Haga€e KnieHTy-NnaTHUKY
iIH(bopMauito nNpo:

- BIOOMOCTI, AKi Aal0Tb 3MOry MJIAaTHUKY iIAEeHTUQIKYBAaTVU BUKOHAHY NAATIXKHY
onepauito Ta iHpopMaLito Npo oTpMMyBada (3a HAABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy NMAaTipKHOI onepauii y BaJlOTi paxyHKY njaaTHUKa Ta Y BastoTi NAATIXKHOI
onepauil;

- CyMy BCiX KOMICiMHNX BUHaropoA Ta 36opiB npu NnpoBefeHHi FOTIBKOBUX onepauin,

O YTPUMaHI 3 NiaTHUKa 3a

BUKOHAHHA NMAaTiXKHOI onepauii (3a HaABHOCTI TEXHIYHOT MOXXJINBOCTI PO3Mip KOXKHOT KOMICiNl
3a3HAYa€ETbCS OKPEMO);

- faTy i Yac NMPUNHATTSA 00 BUKOHAHHSA NAATIXKHOI IHCTPYKLUIil, A4aTy Ba/IlOTyBaHHS
LLJIAXOM BKJIHOYEHHSA BigNOBIAHOI iHPOpMaLil B KAaCOBUN OOKYMEHT.

3.1.4. baHK 3000B'A3yeTbCA HafaBaTn KNiEHTY, SKUA Ma€ BiAKPUTUN PaxXyHOK B
baHKy, iHpopMaLilo NMPO KOXKHY BUKOHAHY NAaTiXXHY onepauito 3a NoOro paxyHKoMm, B
Cuctemi “ABank24” B 6yab-akuni 4ac uinogoboso 6e3 cTArHeHHS NnaTu.

3.1.5. Micnga BMKOHaHHA nNaaTi>KHOI onepauil baHk Hafae HagaBayeBi NnaTiXXHUX
nocayr oTpuMmyBsada iHopmaLito nNpo:

- BIiAOMOCTI, AIKi fal0Tb 3MOry oTpuMyBayy iAeHTUQiKyBaTu BUKOHAHY MaTiXKHY
onepauito, iHhbopMauito NPo NAaTHUKA Ta iHLWI BiAOMOCTI, WO CYNPOBOAXXYIOTb
NNaTiXKHY IHCTPYKLUItO;

- CyMy MnaTi>KHOI onepauil y BaNloTi paxyHKy OTpMMyBaya Ta Yy BaJIlOTi NAaTiIXKHOI
onepauil;

- faTy i Yac 3apaxyBaHHS KOWTIB Ha PpaXyHOK OTpuMMyBa4a, AaTy Ba/lOTyBaHHSA Y
Cucrtemi “ABank24” .

3.1.6.B
pa3i NOBEPHEHHS HafaBa4YeM MAATIXKHMUX NOCNYr OTPUMYBaya 3a NAATiXKHOK onepaLielo KoL
ABank?24.

3.1.7. OnepauinHnm 4ac baHky:

- BigaineHHA baHKy: onepauinHMM Yac JOpiBHIOE rpadiky poboTu BigaineHHsA baHKy;



- ANCTaHUiNHI KaHann obcnyrosyBaHHA baHky: gonatok ABank24, Call-ueHTp
baHKy - uinogoboso.

3.1.8. baHK 30060B'A3yEeTbLCA BUKOHATMK MJIATiXKHI onepauii NpoTAaroM CTPOKY,
BCTAHOBJ/IEHOI0 3aKOHO4ABCTBOM.

3.2. ki 000B'aA3ku KnieHnrta?

3.2.1. PaxyBaTu rpowi Ta nepeBipAaTn CTaH 6AaHKHOT iIHO3eMHOT BasloTu He BigXoaa4m
Bif Kacwu;

3.2.2. MNepeBipaTN PEKBI3UTU, BKa3aHi B KACOBMX OOKYMEHTAaX, He BiAX0As4M Bif Kacu.

3.2.3. YTpumyBaTuCa Big byab-akux Lin, ki MOXyTb 3aBakaTu poboTi BiAAiNeHHA Ta
KNiEHTaM baHKy, sKi 3HaXoAATbCA Yy BiAAiINIeHHI (He naaTucA, He KpuyaTu, He PO3MOBJIATU MO
npu obcnyrosyBaHHI B KacCi, He 3A4iNCHIOBATN Bige03annuc 41 Bigeo3noMKy TOLLO).

3.3. ki npaBa baHky?

3.3.1. baHk Ma€e npaBo B nepenbayeHoMy YNHHUM 3aKOHOA4ABCTBOM MOPAAKY:

- BuTpeboByBaTN OOKYMEHTU Ta/abo BigomocTi/iHpopmauito, HeobxigHi ons
BUKOHAHHSA BMMOI 3aKOHOOaBCTBa YKpaiHW, ike peryJsito€e BiHOCUHN Yy cdepi
3anobiraHHa Ta NpoTuAil neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3NIOYUHHUM
LUAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBaAHHIO PO3MNOBCOAXXEHHS 30pOoi
MacoBOro 3HuMWeHHSA, Bumorn FATCA, NUTaHHS BaJIlOTHOIMO 3aKOHO4ABCTBA Ta iHLWY
IHOOpPMaLLO YN LOKYMEHTM BiAMOBIAHO A0 BUMMOI 3aKOHOA4ABCTBa YKpaiHU, yMOB
[loroBopy Ta BHYTPILLUHIX OKYMeEHTIB baHKy;

- BIOAXNUNNTN NepekKas KOWTIB B pa3i BiACYTHOCTI AaHUX NPO naaTHUKa (iHigiaTopa
nepeka3sy) Ta/abo oTpmmyBad Ta/abo HegoCTaTHOCTI/

HEKOPEKTHOCTI iHpopMaLil, AKOK MOBMHHAa CYyNnpoBOAXKYBaTUCS (piHAHCOBa onepauis 3
nepeka3sy KoWTiB y BUNnagkax, nepenbavyeHnx ctatreto 14 3akoHy YKpaiHu "Mpo
3anobiraHHa Ta NpoTuAito neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3NIOYUHHUM
LUAAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCOAXXEHHS 36pOoi
MaCOBOIro 3HULWEeHH]";

- 3yNMUHNTN 30iNCHEHHS Nigo3pinoi piHaHcoBOI (piHaHCOBKX) onepalii (onepauin), BigMOBUTL
Big nMpoBeAeHHA Migo3pinoi piHaHCOBOI ornepauil, @ TakoXX 3aCToCyBaTu
IHLI 3acTepe)xHi 3axoau.

3.4. Aki npaBa KnieHTa?

3.4.1. KnieHT Ma€ npaBo 0popMUTU MIATIXKHY IHCTPYKLIIO B e/IeKTPOHHIN

4yu naneposin popmi abo gopyunTn baHKy 34INCHUTU OPOPMIIEHHS MAATIXKHOI
IHCTPYKLUIi 3@ 4ONMOMOro aBTOMaTU30BaHUX CUCTEM baHKy 3asie)xXHOo Big KaHany 1i
HafaHHA B baHK. MNnaTi>XHa IHCTPYKLUia NOBUHHA MICTUTN 060B'A3KOBI PEKBI3NTMK,
BW3HA4YeHi 3aKOHO4AaBCTBOM.



3.4.2. 3roaa Ha BUKOHAHHSA NaaTi>XXHOI onepauii Mmoxe byTu BigkInkaHa KnieHToMm y
Oyab- AKMM 4ac, ase He Ni3HiWe HAaCTaHHA MOMEeHTY 6e3BiAKNNYHOCTI NNaTiXKHOI
IHCTPYKUIT BiANOBIAHO 00 3aKOHY YKpaiHu «[1po naaTi>KHI NoC/yru» LWiasXxoMm
3BepHeHHA [0 BignineHHa baHky, ne byna iHiLinosaHa niaaTi>KHa onepauis.

Mo KacoBMM onepauisaM (3a BUKIIOYEHHSA NMaaTexXiB B AKOCTi NnoaaTKiB, 060B'A3K0BUX
360piB Ta iHWKNX BIOAXKETHUX

naaTexiB) BiAKJIMKAHHA NAATIXHOI IHCTPYKLUIl, OTPUMYyBayeM 3a KO0 € opuanyHa
ocoba, moxe byTu iHiLinoBaHO KNiEHTOM-NNaTHUKOM Y BigaineHi baHky, y AKoMy BOHa
Oyna HagaHa, NPOTAromM 15 XBUANH 3 MOMEHTY I iHilitoBaHHS. [TOBEpHEHHS KOLUTIB
KnieHTa-nnaTHMKa 34iNCHIOETLCA Y BigaineHi baHky 6e3roTiBKOBMM NMOBEPHEHHSA Ha
KapTKy KnieHTa.

3.4.3. KnieHT Ma€ npaBo 3BepTaTUCA 00 baHKy wnaxom:

- MOBIAOMJIEHHS, 3aNNUTiB Ta KOpecnoHAeHLUil, AKi NOBUHHI ByTn B NNCbMOBIN hopMi,

abo MOXYTb NepefaBaTUCA eIeKTPOHHOI MOLUTO, 3@ YMOBU, WO OPUriHaAN IOPUANYHO BaxX
NOBUHHI NepefaBaTUCA BM3HAHOM B YKpaiHi Kyp'epcbKoto cny>xboto abo Bpy4aTmcs
ocobucTo. byab-aKe Take NOBiAOMIEHHS MOBUHHO ByTn agpecoBaHo baHKy Ha noro

ajpecy, Wo BKa3aHa Ha canTi baHky y po3ain “KoHTakTun”, abo 3a iHWwotw

agpecoto, gka Moxxe byTn nosigomneHa B NUCbMOBIN OopMi bBaHKOM KRieEHTY SK

agpeca baHky.

Ina nokasy Bpy4YeHHS NoBigomaeHHSa abo gokymeHTa byae AoCcTaTHIM OOBECTHU, WO A0CTaBK
byna 3gincHeHa ocobucTo abo Lo KOHBEPT, L0 MICTUTb NOBIAOMNEHHA ab0o AOKYMEHT,

MaB BipHO BKa3aHy agpecy i byB BianpassieHnn (BignoBigHO 40 BUMOr

[AHOro NyHKTY, i BCi NOWTOBI BUTpaTK Bynm NOBHICTIO onJsiavyeHi), abo o NoBigOMNEHHS ene
nowToto Oysio BiANpaB/iEeHO Ha aapecy eNeKTPOHHOI NowTn baHKy, 9K 3a3Ha4vyeHo

HUXYe.

Apnpeca baHky ona nuctyesaHHsA: 49074, m. IHinNpo, Byn. baTtyMmcbKa, 11
EnekTpoHHa nowTa: help@a-bank.com.ua

Ha nncbMoBi 3BepHEeHHS, BianpaBaeHi Ha Oyab-sKy iHLWY agpecy, KpiM 3a3HayvYeHol y
LbOMY MYHKTI, BaHK He 3060B'sA3aHMN HagaBaTu BigNOBIAi KnieHTam.

4. lpenTudikauia B Kacax baHKy

4.1. baHK 34iNCHIOE igeHTUdiKauito | Bepudikauito KnieHTIB (MpeaCcTaBHUKIB KNIEHTIB), BUBYE
KJIEHTIB, SIKi 30iNCHIOITb KacoBi onepauii 6e3 BiAKpUTTA paxyHKy, BiAMNOBiAHO

[0 3aKoHoOaBCTBa YKpaiHM nNpo 3anobiraHHA Ta npoTuaito neranisauii (BigMMBaHHIO)
A0XoniB, ogAepXaHuUX 3/1I04NHHUM LWASXOM, piHAHCYBaHHIO TEPOPU3MY Ta (piHaHCYBaHHIO po3
36p0Oi MacoBOro 3HULLLEHHS.

4.2. Bepudikauia KnieHTa 34iNCHIOETLCSA N0 ENeKTpoHHOMY niaTi>XHOMY 3acoby
KnieHTa, emitoBaHoOMy baHkoMm, abo 3a ®iHaHCOBMM HOMepPOM TeneqoHy.

4.3. lpeHTndikauisa no EneKTpoHHOMY NnaTiXXHOMY 3acoby/
diHaHCOBOMY HOMepy TesiehoHy MoXKe ByTn nposBeaeHa TiNlbKWN BigHOCHO KnieHTa,
AKWUIA 3BEPHYBCA B Kacy A4 34iMCHeHHS onepadil.



4.4. baHK Ma€E NpaBo He NMPOBOAUTU iAEHTUGIKAL0 NO KOXHIK onepauii, AKLWOo
KnieHT paHiwe 6yB ineHTU(iKkoBaHWN Ta BepndikoBaHUN.

4.5.Y pasi oTpuMaHHA KNiEHTOM rOTIBKOBUX KOLUTIB 3a OOPYYEHHAM
BaHK 34INCHIOE NepeBipKY NMPaBUJIbHOCTI OPOPMIEHHSA LOPYYEHHS, MOBHOBAaXKEHHS npencTat
noro igeHTudikauisa Ta sepudikauis.

5. IpunMaHHA Ta BUAAa4yYa rotiBkum B Kaci baHky

5.1. Bci onepauil B Kaci baHKy NnpoBoaAATbCA TiJIbKN B MPUCYTHOCTI KnieHTa.

5.2. Mpwu Bngavi/npunmMaHHi roTiBkn, ona 3apaxyBaHHSA Ha BigNOBIAHUN pPaxXyHOK,
BaHK Hapae KnieHTy KacoBM AOKYMEHT y nanepoBin abo eneKTpoHHIn dopmi
(LnsgxoM NOro HagCUaHHSA Yepes ANCTaHUiINHI KaHanu obcnyroByBaHHS) 3a Bubopom
KnieHTa, BiANOBIiAHO 00 3aKOHO4ABCTBaA YKpaiHW, a caMe y pas3i:

° MPUAMAHHS roTiBKU: HALAETbCA KBUTAHLUIA 00 MAATIXXHOI iIHCTPYKLUIT;
°© BMAAYi roTiBKU: HAOAETbLCA MPUMIPHUK MIATIXKHOT IHCTPYKLiTI Ha BUAAYy roTiBKW.

5.3. 3i cBOiIX paxyHKiB KNnieHT ((pisn4yHa-ocoba) Moxxe 3HATU roTiBKY (y pa3i HasgBHOCTI
KOLWTIiB y Kaci abo 3a nonepeaHiM 3aMOBJIEHHAM BiAMoOBIAHO A0 M. 9), AKWO iHLWI
obMe)XxeHHA He BCTaHoBJIeHO BUMoraMmu HBY abo iHWMX HOpMaTUBHUX aKTiB YKpaiHu,
y po3mipi o 100 Tuc. rpH y HauioHanbHin BantoTi abo ekBiBaseHT L€l CyMun y
IHO3EeMHIN BaOT.

5.4. MaM'aTHI Ta OBiJIeNHI MOHETU HauioHaNbHOI BaJIlOTU B Kaci baHKy Ha onnaTy
KaCoBMX onepauin npunmatoTbcsa 6e3 obmexxeHb N0 BAapTOCTi HOMiIHanNa.

6. MNocnyra "lMepepaxyBaHHA pewiTn".

6.1. KnieHT Ma€ npaBo cKopucTaTuca nocnyrot baHky "llepepaxyBaHHSA pewTn”, skKa
NONAra€ y MOXJIMBOCTI NPU 34INCHEHHI NaTeXy roTiBKOK peLuTy Bif
onepaduii 3apaxyBaTu:

- Ha MOTOYHWUN paxyHOK KrieHTa, BiogKpuTUn B baHKy y cyMi He Binbie 999,90 rpH.;
- Ha MoNoBHeHHS MobinbHoro TenedoHy y cymi Big 1 rpH go 100,00 rpH;

- Ha gonomory 3CY y cymi go 100,00 rpH..

7. Mocnyrmn nepesBipKa [OCTOBIPHOCTI DAHKHOT, nepepax

7.1. Mocnyra nepesipka LOCTOBIPHOCTI BAHKHOT i MepepaxyHOK roTiBKN

7.1.1. Nocnyra Haga€eTbCA TiNIbKN iAeHTUQIKoBaHNUM KnieHTaM. Npun 34iNCHEHHI
onepauil KnieHT onsiadvyye KOMICinHY BnHaropony baHKy i OTpUMy€E KaCoBUN LOKYMEHT
Npo 34iNCHeHY onnarTy.

7.1.2. Nocnyra HapgaeTbCsa y BigAiNIeHHAX 3 KACOBUM YyCTaTKyBaHHAM OeTeKTop
Ba/toT abo MiHi-copTyBa/ibHUK BaHKHOT;



7.1.3. B Kaci baHky KnieHT Ma€e npaBo:
- MepeBipnTM CNpPaBXHiCTb BaHKHOT,
- nepepaxyBaTn 6aHKHOTH,

- PO3MIHATK BeNMKi BaHKHOTK Yy FPUBHI Ha ApibHI (Nocnyra AoCTynHa, AKLWO Yy Kaci €
B HASBHOCTi 6aHKHOTK NOTPIOHOro0 HOMiHany).

8. ObMiH Ta BMBepeHHA 3 0biry 0aHKHOT/MOHeT
HalioOHaNIbHOI BaJlOTH

8.1. B kacax baHky npunmaloTbcs ana obMiHy He npuaaTHi 0o 06iry cnpaB>XHi
B6aHKHOTK (6€e3 03HaK nigpobneHHA):

- 3HOWeHi baHKHOTU;

- BaHKHOTK 3 03HaKaMW 3HAYHOro 3HOLWeEHHSA abo NOLWKOAXKEHHS, AKi 3bepernn uiny 4acTuHy
naoLler He MeHLwe, HiXX 55 % CBOEI MOYaTKOBOI NJIOLL;

- po3ipBaHi (po3pi3aHi) Ha ABi YaCcTUHWU, Ha AKKX 36epernncb obuaBa 04HAKOBI HOMepKn
Ta cepiq, i 3arasabHa naowa LnMx YaCcTUH € HE MEHLLOI HiXX 55 % No4YaTKOBOI NJOLL
BaHKHOTY;

- BaHKHOTK 3 gedekTamm BUPOOHUKA.
8.2. baHK He npunmae:

- BaHKHOTK, NOLWKOAXXEHI BOrHEM, BOAOIO, Pi3HUMU pignHaMm abo xiMmikaTamMmum ToLILO,
nJoLa AKX Nig Yac NpunMaHHA Ta 06pobsieHHSA MOXXKe CTaTu MEHLLOo, HiXK 55 %
Mo4YaTKOBOI Mol GAHKHOTK, CKJIEEHI Ta AKi CMEeKANCs;

- 6BaHKHOTK, 3abpyOHEHI XiMiYHMMK Ta pafioaKTUBHUMKU pevyoBUHaMK, by ab-
AKUMN TOKCUYHUMW OpraHivyHUMMmn cybcTaHuigaMu, Wo BnanMBaoTh abo 3a NEBHUX YMOB
MOXYTb HEFATUBHO BNJIMBATM Ha 340POB’A NIOAUHMN.

8.3. baHK He npunmae anga onnaTtu onepauin 6aHKHOTK i3 03HaKaMu NigpobneHHS (HaKeB:
MasitoBaHHSA, APYKYyBaHHSA, 06pi3aHHS, 3MiHa 306pa>KeHHS ToLwL0),

CWUIbHOI 0 3HOLWEHHSA (MoTepToCTi, BTpaTa hapbu Ha 300parkeHHsAX, 3HaYHi 3abpyaHEeHHS, no
ToLW,0), BUbineHHa 6aHKHOT TOLLO.

KnienTn 3060B’s3aHi ona obmiHy Taknx 6aHKHOT 3BepTaTuca 6esnocepeaHbLO A0 YNOBHOBaAXX
nigpo3ninis HauioHanbHOro 6aHkKy.

B pa3i 3BepHeHHs KnieHTa i3 TakmMu baHKHOTaMun Kacup 3060B’'s13aHUI IX BUJIyYaTW Ta
B YCTQHOBJIEHOMY MOPAOKY nepenaTn Oas NnpoBefeHHs gocnigxeHHs B HBY Ta gna signosia
po3cnigyBaHb A0 NMPAaBOOXOPOHHUX OPraHiB..

8.4. NnaTixHi MoHeTH, gKi B 00iry (10,50 kon ta 1,2,5,10 rpH HOBOro 3paska) - y
KacaxXx baHKy NpMrMatloTbCs TisIbKM AN 34iINCHEHHS onepalin, Ta He HanexXxaTb 40
0bMiHYy Ha BaHKHOTN.



8.5. BaHK He Haa€ Nocsyrn 3 iIHKAco BAHKHOT iIHO3EMHUX IepP>KaB.

9. NMNocnyra «3aMOBJIEHHSA FOTiBKU»

9.1. KNi€eHT, KM Ma€ BIAKPUTUN MOTOYHNN PpaxyHOK B baHKy, 3@ YMOBU HAsABHOCTI
KOLWITIB Ha paxyHKY Ma€ npaBo 3a3faserigb 3aMOBUTN HEOBXiOHY CyMy FOTIBKN B
rpuvBHi Ta/ abo iIHO3EMHIM BaNlOTi 3 MOXKJ/IUBICTIO OTPUMATHK ii B 3a3Ha4YeHOMY KNiEHTOM
BioAineHHi baHky.

9.2. CyMa 3aMOBNIEHHS NMOBUHHA ByTn He meHwe 20 000 rpH / 300 gonapis CLLA /
eBpo. Cyma 3aMoB/IeHHA Ma€ ByTn KpaTHO cTa rpuBHaM / gonapis CLUA / eBpo.

9.3. B o4HiN 3a8Bi MOXKHa 0(pOpMNTK 3aMOBJIEHHSA B Pi3HMUX BanoTax i CTpOKoM Big 1
0o 10 gHiB 0O OTPUMaHHS.

9.4. Ona 3aMoBNeHHA nocnyrn KnieHT 3000B'a3aHnNn 3BepHYTUCA A0 baHKy y ogHOMY
I3 TaKNX KaHasiB:

- Y BippineHHi baHky;
- 3a HoMepoM TenedoHy 7776;
- 3a 4oNOMOrow cny>xbu niaTpumMku YaTt-online.

9.5. MNMpwn ocbopmneHHi 3a898kM 0 13:00 NOTOYHOro AHA 3aMOBNIEHHA Byae 34iNCHEHO
Ha HacTynHUM pobo4unin geHb, nicna 13.00 NOTOYHOro AHA - HA APYrvn pobo4nin AeHb.

9.6. baHK WAXOM HanpaBJ/ieHHA CMC-NOBiAOMNIEHHSA Ha PiHAHCOBUI HOMeP
TenedoHy KnieHTa iHhopMye NOro npo gaTy, CyMy Ta agpecy BigaineHHsa baHky, ge

HeobxiaHO 3abpaTn 3aMoOBNEHY CyMy. 3aMOBEHi KOWTW ByayTb AOCTYMHI A0 KiHLUSA
pobo4oro AHSA Yy BiAAINEHHI B 3a3Ha4YeHy adaTy.

10. 3piNCHEeHHs BaJIIOTHO-OOMiIHHUX onepauin B Kaci

10.1. YMOBU 34iNCHEHHSA BaNtOTHO-0OMiIHHMX onepauin B Kaci
10.1.1. NMocnyra He Haga€eTbCa KnieHTaM SKi:
- HeigeHTUgikoBaHUM KnieHTawMm;

3apeecTtpoBaHuM B AP KpuM abo B 30Hi npoBeaeHHs Onepadii 06’egHaHux cmn (O0C)
(32 HAABHOCTI JOKYMEHTAIbHOIro NiATBEPAXKEHHS MPOXXUBAHHA HA MAaTEPUKOBIN
abo He OKynoBaHIM YaCTUHI YKpalHW HagaHHA NOoCayr 3a NPOAYKTOM MOXXJIMBO).

- AKi MICTATLCA Yy CNNCKY 0bMe)xeHb Ha BaHKiBCbKe 006CyroByBaHHSA, y nepesniky
0Cib, NOB’sI3aHNX i3 MPOBAAXKEHHAM TEPOPUCTUYHOI AiANbHOCTI abo Woao AKMX
3aCTOCOBAHO MiXXHapPOAHI CaHKLl;

- BIKOM 00 18 pokiB.



10.1.2. HenoBHOAITHI 0cobu (A0 BiCiIMHaAUATW POKiB) HE MaloTb NMpaBa 34iNCHIOBATN BaIlOTH
0oOMiHHI onepauii B Kaci 6baHKy CaMOCTIiNHO.

10.1.3. o BantoTHO-

0bMiHHMM onepauiaM MoXXMBe 34iNCHEHHS onepalil CTOPHO Ha NigcTaBi YCHOI 3a8BKU
32 YMOBM HasABHOCTI y KNi€EHTa KaCcoBOro AOKYMeHTa Npo 34iNCHEHHA BaJIOTHO-
oOMiHHOT onepauii B Wi Kaci Ta 3a YMOBU, WO HE MUHYNO 15 XBUVH 3

MOMEHTY 34iNCHeHHS onepauil.

10.1.4. B kacax baHKy ons 3gincHeHHs onepauin Kynisai iHO3eMHOI BasitoTU Y
KNiEHTIB MOHETN IHO3EeMHOI BaJIIOTN HE NMPUNMAIOTbCA.

AKLWOo B pe3ynbTaTi KOHBepTauii abo iHWOoT KacoBol onepauii 4ns Bnaadi KnieHTy 3annLaET b
CyMa B iHO3eMHiN BaNlOTi MeHLWwa, HiXK HOMiHasIbHa BapTICTb

MiHIMasIbHOI Kynopun, TO Lei 3aJMWOK KYNy€eTbCA baHKOM 3a rpMBHIO 38 KOMepPLUinHUM
KYPCOM KyniBJli iHO3eMHOI Ba/IlOTWN, BCTAHOBJIEHNUM PO3MOPALAXKEHHSAM No baHKy.

11. Pe>xuM KacoBOro obcnyrosyBaHHA y
BigaineHHAX BaHKy.

11.1. IHcbopmMauisa npo rpadpik poboTun BioOiNeHHA Ta Kacu BKa3aHa Ha CTeHAi
pexxnumy poboTu BigLiNEHHS, PO3MILLEHOMY NPU BXOAi Y Big4iNI€HHS, @ TaKOX Ha
ooininHomMy canTi baHKy y Mepexi IHTepHeT 3a agpecoto_https://a-bank.com.ua/
branches. Npagik poboTun BigAiINEHHA Ta Kacu MOXKe BiAPI3HATUCHL BiA Yacy,
3a3HAYeHOro Ha CTeHAi Ta Ha CanTi, B 3a1€XKHOCTI Big 0b6CcTaBuH opc-
Ma><opy, B TOMY YUCJi, afle He BUKJIKOYHO, enigemMiosniorivyHol cnTyauil Ta iHWnx
obcTaBuH.

Y pexxumi poboTn KacoBoro By3na nepenbayeHi TEXHIYHI NepepBn Ha iHKacauito.

11.2. KacoBe o6cnyrosyBaHHS KnieHTiB y BigAiIeHHI NPOBOANTLCS MOTOYHUM
onepauinHuM gHemM.

11.3. baHk 3abe3ne4vye 06pobKy NnaTexiB He Mi3HiWe HAaCTYNHOro onepayinHoOro aHs.

12. BapTicTb nocnyr

12.1. 3a HagaHHA nocnyr 3a umm JoroBopoM KnieHT 3060B'A3YETLCA CNAATUTHU
baHKy BMHaropoay y po3mipi, BCcTaHoBNeHoOMY Tapudamm baHky.

13. BignosiganbHicTb CTOpPIH

13.1. Y pasi nopyweHHsa baHKOM BCTaHOBJ/IEHNX 3aKOHO4aBCTBOM CTPOKIB BUKOHAHHSA
nopy4veHHa KnieHTa Ha nepekas baHK 3000B'A3aHU cnaaTuTm
KnieHTY NeHto y po3Mipi BCTaHOBIEHUI


https://www.google.com/url?q=https://privatbank.ua/map&sa=D&source=editors&ust=1690371023045856&usg=AOvVaw2XiqB8EB1h3_iJHvC_Hecj
https://www.google.com/url?q=https://a-bank.com.ua/branches&sa=D&source=editors&ust=1690371023046148&usg=AOvVaw0RHj9QPB3Qghp6aAHLv6ZK
https://www.google.com/url?q=https://a-bank.com.ua/branches&sa=D&source=editors&ust=1690371023046148&usg=AOvVaw0RHj9QPB3Qghp6aAHLv6ZK
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3aKOHOOaBCTBOM, afie He binble noasinHoi obnikosoi ctaBkn HBY, Wwo aisana B nepioa,
3a KU CMavYyEThCS MeHs.

14. dopc-Maxkop

14.1. CTOpOHM 3BiNbHATbLCSA Bif BiAMOBIAANILHOCTI 332 HEBMKOHAHHSA abo
HeHasle)XxHe BUKOHaHHSA 3000B'A3aHb 3a AaHUM [JOroBOPOM, SAKLLO L& HEBUKOHAHHSA
CTasno HacnigkoM obcTaBuH HernepebopHOT CUN, WO BUHUKIM NiCNA YKIaAEeHHS
Horosopy B pe3ynbTaTi gii

TaKMX HaA3BMUYaANHMX Ta HEBIABOPOTHUX 06CTaBUH (MOBiHb, MOXKEXXa, 3eMNeTPYC, |
iHWI CTUXINHI NnXa, @ TaKOX BiHa, BINCbKOBI Ail, akTn abo Aii oep>xaBHUX OpPraHiB Ta
iHWIi o6cTaBUHN HenepebopHOI CMaK BIANOBIAHO A0 3aKOHOAABCTBA YKpPaAiHN), AKI
CTopoHa He Mmorna Hi nepenbavynTu, Hi 3ano0birtn (hopc-Ma>KopHi 06CTaBUHN).
3BiSIbHEHHSA BiA BiANOBIAA/ILHOCTI 3@ HEBUKOHAHHA abo HeHale)XXHe BUKOHAHHS
30608B'AA3aHb 3a AaHMM [JOrOBOPOM OJ19 MOXKJINBOCTI 0BrpyHTOBAHOIr0 BUPILLEHHS
CMiPHMUX NMNTaHb MUPHUM LLUJIAXOM MOXK/IMBE BUKJ/IIOYHO Yy BUNAaAKYy OOBEAEHHS
CTOpOHOI0, SiIKa NOCUAETLCSA Ha Aito PopC-Ma>KOpHUX 06CTaBUH, WO Taki 06CTaBUHN
06’EKTUBHO YHEMOXXINBUIN BUKOHaHHSA 3060B's13aHb 3@ yMOBaMu Lboro [Jorosopy.

14.2. CTopoHa, Wwo 3a3Hana aii o6cTaBuH, 3a3HavyeHnx y NyHKTi 14.1. uboro [Joroesopy,
| BHACNIAOK LbOro HEe MAa€ MOXKJINBOCTI BUKOHATK 3000B'sI3aHHS 3a LM

[1oroBopoMm, NMOBMHHA HeramHo, He nisHiwe 3 (Tpbox) pobo4nx OHIB 3 MOMEHTY iX
HacTaHHSA, Y NMMCbMOBIN popMi NoBIAOMUTYN iHWY CTOPOHY. [1OBIAOMAEHHS MOBUHHO
MICTUTW AaHi NpO HacTaHHA 06CTaBWH, TX XapakKTep, a TakoX Npo nepenbavyBaHunmn
TEepMiH Lil i NpUNNHEHHSA BULLEBKAa3aHNX 06CTaBUH.

14.3. HecBo€vacHe noBigoMaeHHs npo ob6cTtaBnHM HenepebopHOT CUIK, SIKe BUHUKIIO
3 BUMHU CTOpOHMU, SKa Npo ue nosigomumna, nosbasnsie uo CTOpoOHy NpasBa Ha

HUX nocunaTtucs. MNMpn uboMy baHK 3BiNILHAETLCA Bif 060B'A3KY NOBILOMJIEHHS MPO
Taki 06CTaBUHN HeigeHTUGIKoBaHUX KNieHTIB.

15. NepcoHanbHi paHi

15.1. [eTanbHa iHpopMaUia Nnpo 06pobKy NnepcoHaNbHUX AaHNX BAHKOM MICTUTbLCS Y
MNopanky Ta npoueaypi 3axXnucTy NepCoHaldbHUX AAHUX KNIEHTIB, iKe AOCTYMHO Ha
cTopiHUi “KoHTakTn” canty AT“A-BAHK".

16. CTpok pii florosopy

16.1. Llen OoroBip HabyBa€ YNHHOCTI 3 MOMEHTY NpueaHaHHa KnieHTa go [oroBopy Ta
[i€ 00 NOBHOro BUKOHaHHA CTopoHaMu 3060B's3aHb 3a [JOroBOpPOM.

17. MNopapnokK BHeCeHHA 3MiH B [lOrosBip

17.1. 3MiHK Ta AONOBHEHHSA A0 LbOoro [JoroBopy BHOCATbCA baHKoOM B
OOHOCTOPOHHbLOMY MOPAAKY Y BUNagkax, He 3ab0pOHEHUX YNHHMM 3aKOHO4AaBCTBOM
YKpaiHu, WAsaxoM Noro po3MillleHHs Ha LUbOMY CanTi y HOBIN pefakuil.


https://www.google.com/url?q=https://conditions-and-rules.a-bank.com.ua/media/uploads/client_data_protection_ua.pdf&sa=D&source=editors&ust=1690371023054304&usg=AOvVaw0gynpOFJxgA7VoQjlvBGLw

17.2. NpoaoBXeHHA KOPUCTYBaHHA KnieHToM nocnyramu baHky nicna gatu nybnikauil
Ha LbOMY CaWTi y HOBIN pefakuii € akToM HagaHHA KNieHTOM 3rogu Ha 3MiHU Ta
AOMOBHEHHSA A0 [1oroBopy Ta iX MOrog>XeHHsSM LWsSsXOM MOBYa3HOI 3rogu.

17.3. B Bunagkax, Kosanm B 0A4HOCTOPOHHbOMY MOPSAOKY BHECEHHS 3MiH 00 [Jorosopy 3abopoH
BaHK y3roa>Xye 3MiHu i3 KnieEHToM y cnocib, BU3Ha4eHUn 3aKOHO4ABCTBOM.

17.4. Ha nigcTaBi cTaTTi 634 "[orosip npnegHaHHa" LlmBinbHOro kogekcy YkpaiHu
KnieHT He MOXXe 3anpornoHyBaTn CBOI ymoBu [lorosopy.

18. IHWIi yMOBM

18.1.

MpeTeH3sil woao 6aHKHOT iIHO3EMHOI BaslloTW, NPUAMAOTbLCA BUKJIIOYHO Nif Yac obcnyroByBat
KnienTa. Akwo KnieHT BiginwoB Big KaCcoBOro BikHa, OyAb-aKi NpeTeH3ii Wwoao CTaHy
6aHKHOT iHO3eMHOI BaJIlOTU, HYMi3MaTMYHOT NPOAYKLUIil, iIHBECTULINHUX MOHET Ta
B6aHKiBCbKUX MeTaniB baHK He Nnpurmac.

2.4.4. NybnikaTn KBUTaHUIN

2.4.4.1. Ui YMoBM BCTAHOBJIOOTbL MOPAAOK HaAdaHHA Qi3UYHUM, OPUANYHUM abo
TpeTiMm ocobam aybnikaTiB KBUTAHLUIN 3@ NPUAHATUMN BaHKOM nnaTexxax.

2.4.4.2. baHK Haga€ Qi3n4HUM, LOpUnan4YHUM ocobam i TpeTiMm ocobam, aybnikaTu
KBUTAHLUIN Ha NpoOTA3i 5-n pokiB 3 MOMEHTY 34iINCHEHHA BaHKOM MpUMoOMy MnaaTexy.
Nig isMyHMM Ta puan4YHUM 0coboto po3yMieTbCca ocoba, AKa BUCTYMAE YYAaCHUKOM
onepauii baHKy 3 nNpunomy nnaTtexy, Aaji oaep>XyBad / NaaTHUK. TpeTsa ocoba - ue
di3znyHa abo topmanyHa ocoba, ska Hapana A0 baHKy HanexHo ocdopmieHa 3roda
oTpuMyBa4da / nnaTHMKa Ta / abo BlacHMKa paxyHKy / nepcoHasbHUX OaHUX Ha
PO3KPUTTA BaHKIBCbKOT TaeEMHMLUi Ta / abo iHpopMaLii Mpo NepcoHaNbHI AaHi.

2.4.4.3. baHK Hagae oybnikaTyu KBUTaHLUIN 3a NPUAHATUMN NAaTeXaMu oaep)xyBavam
/ NNaTHWUKaM Ha NiacTaBi X 3anNnTy, HagaHoro B baHk 4yepes BigaineHHs baHky, M3 «A-
baHk 24», KOHTakTHUM uUeHT «Call-center», npoTarom 4-x roauH 3a YMOBWU
TEePMIiHOBOCTI, | MPOTAroMm 24 roAnH 3 MOMEHTY 3anuTy B iHWMX BUNagkax. HagaHHS
BaHkoM oybnikaTiB KBUTaHUIN TpeTiM ocobaM 34iNCHIOETLCA BUKIOYHO Y BigOiNeHHAX
bBaHKy.

2.4.4.4., HapaHHa baHkoM pAaybnikaTiB KBUTaAHUIN 3a MAPUAHATUMW MAaTeXaMun
ofep>XyBayaM / NaaTHUKaM 3LINCHIOETLCA NiCNa nonepenHbol IX Bepudikauil.

2.4.4.5. 3a HapaHHA BbaHkoM pay6nikaTiB KBUTAHUIN 3a MPUAHATUMU MJaaTeXaMu
ogep>XyBayaM / nnaTHUKaM i TpeTiMm ocobaM, ogep)xyBaui / NaaTHUK i TpeTi ocobu
cnnadvyTb baHKy BuHaropody 3rigHo TapwudiBs baHKy, BCTaHOBJIEHMM Ha MOMEHT
3LINCHEHHSA NaTexy.

2.4.4.6. CTOpOHM morognnu, wo Ha AybnikaTi KBUTaHWIN NPUAHATMX nnaTexiB baHk
MOX€e BUKOPUCTOBYBATM (aKCUMIiSIbHUA MiANUC YNOBHOBa)keHOi ocobu 6aHky 3
BiAOMTKOM nevyaTKmM baHKy TEXHIYHUMN OPYKOBAHMMWN NPUCTPOSAMMU.

2.4.5. Tapudu 3a nnatexamu

2.4.5.1. Kowmicia 3a nnarexi B ABank24



I>KEPENO OIMNAATU KOMYHA/BbHI TA IHLWWI AOTOBIPHI NJIATEXXI (€ forosip 3 oTp

- YHiBepcanbHa/3eneHa/Platinum/Signature/
Buropna/ATB/KapTtka ansa sunnar/>Kosra** (BnacHi EE3KOLLTOBHO
KoLTK)

- YHiBepcanbHa/3eneHa/Platinum/Signature/
Buroga/ATE (KpeauTHi KoLTK) Jlo 10 000 rpH Ha MicsiLpb (BPaxoBYHOTLCA NNATEX KApTKOI Ta roTiBKOK

* KoMicist MOXe BiApi3HATACSA Bifg CTaHOAPTHOI | 3a/1eXUTb Bif, YMOB 40rOBOPY 3 OAEPXYyBaYeM;

** Komicisi no 6e340roBipHMM NiaTexam Ha paxyHku 2620* B paxyHOK KpeAUTHUX KOLWTiB cknagae 4%.

2.4.5.2. Komicia no nnatexax y BiggineHHi 6aHKy

I>KEPENO OMNATU KOMYHAJIbHI TA JOTOBIPHI MNATEXI BIOAXKETHWI TA BE310TOBIPHVY
(e porosip 3 oTpuMyBayem)* (Hemae poroBopy 3 OTpUMyBa

roTiBKOBI
1%, MiH. - 15 rpH, makc. - 500 rpH 1%, MiH. - 20 rpH, makc. - 100

YHiBepcansHa/3eneHa/Platinum/Signature/KapTka
Ana sunnar**

[JopatkoBa Komicia ons KNieHTiB 6e3 kapTok
BGaHKy*** 30 rpH

* Komicisi MoXe BiApi3HATUCSA Big, CTaHAAPTHOT i 3a/1eXNThb Bif YMOB A0rOBOpY 3 oAepXyBayeM. MNpu 34iiCHEHHI KOMYHa/TbHOTO
nAaTexy i NaaTexis 3a TeNeKoMyHiKaLii KTiEHTOM NEHCIAHOTO BiKy (K/TIEHTW, SiKi BUIALLAN HA NEHCito BiANOBIAHO A0 3aKOHOAABCTBA Ta
Hafanu neHciliHe NocBiAYeHHs) 3 BiAKpUTMM BKkNaaoM «CTaHaapT», «CTaHaapT CTPOKOBUIA», «be3nogatkoBuii» Ha cymy Big 5000
rpH / 150 USD / 150 EUR (kpim Bknagis Ha 1 micsup, A-Bkiagy, Ckap6Huyku Ta Bknagy Online) B cymi fo 2 000 rpH Ha micsub -
Komicis O rpH.

** 3a BUKOPUCTaHHSA KpeAUTHUX KOLUTIB CTATYETLCA A0AATKOBA KOMICis 4% 3 KapTku «YHiBepcasibHa/3eneHa»:

-y pasi nepeBuLLeHHs nimiTy 10 000 rpH;

- NnaTexiB Ha paxyHOK HEKOMYHa/IbHVX NiANPUEMCTB;

- NaTexiB Ha paxyHOK HEKOMYHasTbHUX NiANPUEMCTB Ta 6€3/10roBIpHUX NaTexis.

*** NlofaTkoBa KOMiICisl 3a onepawdiito HeigeHTUikoBaHX KNIEHTIB Ta KNIEHTIB, AKi HE MatOTb akTUBHOIT KapTkn A-BaHky — 30 rpH.
AKTUBHOI KapTKOI BBaXKa€eTbCs KapTka A-BaHky, sika He nepebyBae y cTaTyci “3akputa”/’3abnokoBaHa’/"BTpaveHa’”.

2.4.5.3. Komicifa 3a nonoBHeHHsA MOGinbHOro B ABank24



HA3BA MNMOCAYTU TAPND

MonoBHEeHHA MODiINbLHOIro 6E3KOLUTOBHO

2.4.5.4. Komicia 3a nnartexi no tenecgoHy

HA3BA MOCYTU TAPN®

[MonoBHeHHs1 MOGINbHOro TenedoHom B IVR-MeH0 6E3KOLLITOBHO

2.4.5.5. MepeBipKa cnpaBXHOCTI Ta NepepaxyHOK rPOLUOBUX KOLWTIB

TN OMEPALYI TAPN®

MepeBipka cnpaBXHOCTi Ta NepepaxyHOK rPOLLIOBUX KOLUTIB 100 rpH*

* MakcumasibHa KinbKiCTb OfHiel onepadii 100 apkyLlis

2.4.5.6. Komicis 3a HagaHHA ayonikaTy KBUTaHLIT nnarexy

HA3BA MOCNYTU TAPVN®

HagaHHsa ay6nikaTy KBUTaHLT niaTexy 6GE3KOLLTOBHO

2.4.6. OcobnMBOCTI 34iINCHEHHA NNATIXKHUX onepauin No Homepy MobinbHOro TenedoHy sk ineHTUdIKaTopa naaTixxHoro 3acoby (Alias Directory Service)

Alias Directory Service - cepBic, k1l fae MOX/IMBICTb OTPMMYBATV FPOLLOBI KOLUTK, @ TakoX 34iicHIoBaTy onepauii 3
nepekasy rpoLoBMX KOLUTIB i3 3a3HAYEHHSIM B SAKOCTI iaeHTudikaropa

PEKBI3NTIB OAepPXyBaya KOLWTIB HOMepa oro Mob6inbHOro TenedoHy abo Homepa KapTku, B TOMY YMCAi Takoi, sika
BMNyLlEeHa iHWKM 6aHKoM (Hagani - Cepsic).

Mopsaok ohopMIEHHS Ta KOPUCTYBAHHSA CEPBICOM:



fka cyTb cepBicy?

AKi MOXNMBOCTI Hapae
cepsic?

AK ckopucTtaTucs
cepsicom?

BaHk B pamkax CepsBicy, NpuM HAABHOCTI TEXHIYHOI MOX/IMBOCTI, Hapgae KrieHty
MOX/IMBICTb OTPVMYBATU TPOLLOBI KOWITK, a TakoX 3a A0MOoMOrold Mo6i/IbHOro Aofatky
ABank24 3giiicHioBatv Onepauii 3 3a3HaYeHHAM B SAKOCTI ifeHTudikaTopa peksi3unTiB
odepxyBaya KowTiB HoMep Mo6inbHOro tenedoHy OTpumMyBaya, B TOMY 4Yucii TOro, Lo
06CNyroBYeTLCA B iHLLI GaHKIBCbKilA yCTAHOBI.

B pamkax B1kopucTaHHs cyHKUioHany Cepsicy KieHT Mae MOXMBICTb:
® CTBOPUTM NPUB’SA3KY NATIKHOT KAPTKM [0 CBOro MOGi/IbHOrO HOMepy TeNledIoHY;

® oTpyMyBaTM KOWTW MO onepauisx, 3giiicHeHux 3a pgonomorow Cepsicy 3
BMKOPUCTaHHAM NPUB’A3KM CBOET NIaTKHOT KapTku [0 CBOro ¢hiHaHCOBOro HoMepa
TenedoHy;

® 3pilicHIOBaTM nepekas rpowwoBMX KOLWTIB ofepxyBayam B pamkax Cepsicy 3
BUKOPWUCTAHHAM MPUB’A3KM HOMepa MOO6IIbHOro TenedoHy [0 CBOEI NNaTiXHOT
KapTKu B SAKOCTI ifeHTudikaropa;

® dhopmyBaTy, HanpaBASATU | NIATBEPAKYBATM 3anvMTU Ha 3A4ICHEHHS nepekasy
rPOLLOBYMX KOLUTIB 3a gonomoroto Cepgicy.

[nsa 3abe3nevyeHHs1 MOXIMBOCTI OTPMMaHHS/BIANPAB/IEHHST TPOLLIOBMX KOLUTIB B pPamMKax
Cepsicy, KnieHT 3a gonomorot mobinsHoro gogatky ABank24, 34iiiCHIOE NPUB'A3KY CBOrO
(hiHaHCOBOro HoMepa TenegoHy A0 NIAaTPKHOI KapTKW, Takum YMHOM HOoMep (hiHaHCOBOTO
TeneoHy cTae igeHT1ikaTopoM A5 OTPUMaHHSA/BIANPaBNEHHSA nepekasy.

KnieHT Hagae [o3Bin Ta gopyvae badky, mpu akTvBauii nocnyrm ta/abo 3gicHeHHI/
OTpUMaHHI nepekasy, nepegatv MixxHapoaHili nnaTixHili cuctemi Visa Homep chiHaHCOBOrO
TeneoHy Ta HomMep NNaThKHOI KapTKM B AKOCTI ifeHTUddiKaTopa pekBi3vTiB BiagnpaBHuKa/
oepxyBaya rpoLLoBUX KOLUTIB.



HMpumitkal!!

AKi iHWi ropUANYHI
0co6nBOCTI?

Aka BapTiCTb cepBicy
(nocnyru)?

[lo Homepa Mob6inbHOro TenedIoHy MOX/NBO 34IACHUTN NPUB'A3KY TiSIbKU OFHIET NNATXHOI
KapTku.

CepBiC € aKTVBHMM (3a 3aMOBYYBaHHAM) /19 KOXHOro KnieHTa.

Mpu upomy BaHk Mae npaBO BCTAHOBWTU MPWB'A3KY OAHIET KapTKM BigNOBIAHO [0
npiopuTeTY TUMY NAATDKHUX KapTOK:

® Platinum;

¢ “3eneHa’;

® “YHiBepcasibHa Gold”;

® “YHiBepca/nbHa";

® Kaptka gns sunnar,

® BipTyasibHa (3 3a/IMLLKOM Y BaJTIOTI FPUBHS);
® BipTtyanbHa (iHWi BanoTn).

KnieHt B Oyab-knii MOMEHT Mae€ NpaBO BiAKIMKaTU (BMAAINTU) MPUB'SA3KY NNATKHOI
KapTkM A0 MOGifIbHOrO HoMepa TenedoHy, 3BepHyBLIMCL A0 BaHky uepe3 AgucTaHuiiHi
KaHa/M 06C/yroByBaHHA abo CamMOCTIHO 3a AONOMOrol MobinibHoro gogatka ABank24.
3 MOMEHTY BiAK/IMKAHHA (BUAAJIEHHS) Nepekas KOLWTIB 3 3a3Ha4yeHHSM Tislbku HOMepy
MOGi/IbHOrO TenedtoHy CTae HEMOXJ/TMBUM.

BaHK Mae NpaBO CaMOCTIiHO BCTAHOB/IHOBATU /TIMITU HA NPOBEAEHHS NAATKHUX onepawiii
3a gonomoroto Cepgicy.

3a419 6e3nekn NpoBeAEeHHS NNaTiKHUX onepauiii, BaHk Mae npaBo 0BMEXWTU KiNTbKiCTb
3MiH NMPUB’A30K KAPTOK A0 MOBISILHOTO TenedoHy NPoTAroM Ao6u.

BaHK Mae npaBo BigMOBUTKCH Bif NPOBEAEHHS NAATHKHOT onepauii y pasi, SKLWOo naaTibkHa
onepauiss MICTUTb O3HaKM Takoi, WO 3rigHO 3 3akoHOM YkpaiHn «[po 3anobiraHHsA Ta
npotugito  neranisayii - (BiAMMBAHHIO) [OOXOAIB, OAepPXaHWX  3/I0UYMHHUM  LLUMISAXOM,
(hiHaHCyBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36poi  MacoBoro
3HULLEHHS» Nignsrae PiHAaHCOBOMY MOHITOPUHTY.

BaHk He Hece BiANOBIJANLHOCTI 3a 36UTKU, SKi MOXe MNOHecTW KrieHT B pesynbrari
BiJCYTHOCTI MOX/IMBOCTI 34iiCHEHHS NNATXXHWMX onepadiii 3a gonomoroto Cepsicy.

BaHk He Hece BignoBifanbHOCTI y BUNaAKy, Akwo KnieHToM npuv Bignpasui nepekasy 3a
pornomoroto  Cepsicy 0Oyae pgonyuleHa nOMWIKa y HOMepi MOGIbHOro Tened)oHy
oTpYMyBaya, AKuii € ifeHTUIkaTopom Takoro nepekasy.

CepBic HapaeTbcs 6e3 AofaTKOBMX KOMICii. MnaTta 3a nepekas KoWTiB CTAryeTbCS
Bi4NoBiAHO A0 TapndiB NAATIKHUX KAPTOK 3aU/1€XKHO Bifg, TUMY NAATDHKHOI KapTKM.



2.5. KpeanTtn (YMoBM Ta npaBuia KpeanTyBaHHSA i3nyYHMX ocib)

2.5.1. YMOBM BUKOPUCTaHHSA KpeanTy Ha ToBap «Po3cTpoyka»

Mocnyra «KpeauT Ha ToBap «Po3CcTpouKa» - KpeAUT Ha CMOXMBI L/, SK1iA 103BOMISIE PO36GUTY NaTixX 3a ToBap Ha OAHAKOBI
YacTMHU Ta cn/iavyBaTtm X LWOoMICcsALS.

10.

Lo Take
Kpegut Ha
«Po3cTpoyka»?

Ak ckopuctaTuca?

XTO mMOXe ckopucTaTtuca?

Cyma

CTpok

BigcoTkoBa cTaBKa

€anHopasoBa KoMicif (3a
HaZaHHs (piHaHCOBOrO
iHCTpyMeHTa)

LLlomicA4Ha Komicis (3a
HaflaHHsA (piHaHCOBOro
iHCTPyMeHTa)

K po3paxoByeTbcA
LomicsAYHUI NnaTix?

UYn € MOXNUBICTb NOracuTu

[OCTPOKOBO?

Kpegut Ha ToBap «Po3cTpouka» - nocnyra, 3a skow baHk Hagae KnieHTy Kpegut 3
MeTOl npuabaHHSA ToBapy, NOCAYrM 4M CepBiCy Ha CTPOK, BU3HauYeHWin y 3asBi

TOBAP knieyta, a KnieHT 30060B’A3yETLCA NOBEPHYTU cyMy KpeauTy Ta cnnatutu Komicito 3a

HafaHHA (hiHaHCOBOrO iIHCTPYMEHTY Ta BiACOTKM Yy ckiagi LLloMicsuHnx nnaTexis.

3agiTaiiTe fo mMarasuHy, e € npeactaBHUK A-BaHky.
O6epiTb 6axaHuii TOBap Ta yMOBW KPeaUTYBaHHS.

Mignuwite 3aaBy Ta 3a6epiTb TOBap. oyMHaluM 3 HaCTynHoOro Micsaus, B [eHb
MOKYMKW TOBapy, 3 MOTOYHOO paxyHKy Gyfe CnucyBaTuCh LLLOMICAYHWIA NAaTix.

CkopucTatucs KpeautoM Ha ToBap «Po3cTpouka» MOXe BUK/IHYHO KIieHT, B SIKOro
po3paxoBaHuii NiMIT 3a nocnyroto “Po3cTpouka’”.

Big 300 no 100 000 rpuBeHb

BiA 2 fo 36 micauis

0,00001% Ha micsub

BusHauaeTbcsa B 3asBi KNieHTa.

BusHauaeTbes B 3aaBi KNieHTa.

Po3wmip LLoMicAYHOro nnaTexy po3paxoByeTbCs 3a hOPMY/I0H0:
((R+R*X/100)T*365/360)/(1-((1+T*365/360)"(-N)))+(R+R*X/100)*K/100, ne
R - cyma KOLITiB OTPUMaHNX Y KpeauT;

X - po3Mip egMHOPa30BOI KOMICIi BkazaHuii y KpeguTHOMy [40roBopi;

K - po3mip womica4YHOT KOMiciT Bka3aHuii y KpeauTHOMY [4,0roBOpi;

T - po3Mip WOMICSAYHOI BifCOTKOBOI CTaBKM;

N - KinbKiCTb MicAUiB, Ha AKi HagaeTbcsa cyma Kpegury.

KnieHT mae npaBO [AOCTPOKOBO noracutn 3aboproBaHiCTb B OyAb-sIKMiA MOMEHT
LUSIAXOM 3apaxyBaHHS KOLUTIB.



11.

12.

13.

flka peanbHa piyHa
NpoueHTHa cTaBKa?

AKWO WoMiCAYHNIA nnaTix
He Gyae cnnavyeHuin y
CTpOK?

MpaBa Ta 060B’sI3KM
Knienta

[0 105,75 % piyHux.

Y BUNaAKy HECBOEYACHOT CNaTh LLOMICAYHOrO naaTexy no kpeauty, KnieHT cnnadye
BaHky neHw y po3mipi 0,07% (He MeHblwe 1 rpH) Bi4 CyMW MPOCTPOYEHOI
3a60proBaHOCTi MO KPeauTy 3a KOXEH AeHb MPOCTPOYEHHS, MpW LbOMYy MeHs 3a
HEBMKOHAHHA 3000B’A3aHHSI LOAO0 MOBEPHEHHSA KPeaMTY Ta MPOLEHTIB 3a HUM He
MOXe nepeBuLLlyBaTV NOABINHOI 06/1IKOBOI CTaBkM HauioHasibHOro 6aHKy YKpaiHu, Lo
Jisna y nepiof, 3a KM CNJayvyeTbCs MeHs, Ta He Moxe 6yTu 6inbwoto 3a 15
BiICOTKIB CyMW NPOCTPOYEHOrO MiaTexy.

1. Mpas.a:

1.1. KnieHT mae npaBo npotsarom 14 kaneHzapHuxX [OHIB 3 MOMEHTY OTPMMaHHs
KpeauTy BiAMOBWUTUCA Bif, KPEAUTHOIO AOroBOPY LUISAXOM MNoAadi BiANOBIAHOI 3asBuU
KaHanamy gucTaHuiiiHoro o6cnyroByBaHHs. [Mpu  ubomy KnieHT 3060B’s3aHuWin
NPOTArOM 7 KasleHAapHVX OHIB 3 MOMEHTY nofadvi 3asBu nepepaxyBartu Ha MoTovHui
paxyHoK cymy HenoraweHol 4YactuHu KpeauTy. KpeauTHuii [OroBip BBaXaeTbCs
po3sipBaHyM (NPUNMHEHWM) Yy AaTy NoBepHeHHs1 BaHky HenoralleHoi YyacTuHu KpeguTy.

2. O60B’'s3KMU:

2.1. 3abe3neuntun Ha MOTOYHOMY pPaxyHKy HasiBHICTb CyMW B/TACHUX MPOLLOBUX KOLUTIB
He MeHW HK cyma LlomicAyHOro nnatexy Ta He Mi3Hile TepMmiHy cnnatu
LomicayHOro nnarexy.

2.2. MNorawaru KpeguT B NOPsSAKY Ta TePMiHM BignoBiaHO A0 3asBu.

2.3. Cnnatutn BiACOTKM 3a KOPWUCTYBaHHA KpeauTom BignosigHO o 3assu. MoBHY
onnary BifCOTKIB Ta KOMICiii (B T.4. NEHi) 3a KOpUCTyBaHHSA KpeauTtom 3ailicHUTU He
ni3Hiwe gatn pakTMYHOro NOBHOIO MoraweHHs KpeaunTy.

2.4.Y pasi NpocTpoyYeHHs 3000B’si3aHb, KnieHT Hagae 3rogy badky 3anydyatu
KONEeKTOPCbKi KOMNaHii Ta nepefasaty TakMM KOMMaHisM (B T.4. HOBOMY KpeauTopy)
nepcoHaUsTbHI AaHi, iHchopmauilo Npo yknageHHs Lboro [JoroBopy, Moro ymoBu, cTaH
BMKOHAHHS, HasBHICTb NPOCTPOYEHOI 3a60proBaHoCTi Ta 1i po3Mmip, 3 METOK B3aEMOLi
3 KnieHToM, iHhopmyBaHHSA h0ro 6/M3bknx Ocib, NpeAcTaBHUKIB, CNagKOEMLUIB Ta, 3a
noTpeéu, iHWKUX TPeTiX 0cib Npo Heo6XiOHICTb BUKOHaHHSA KrieHTOM 3060B’'sA3aHb 3a
LM [OrOBOPOM.



14.

HOpugnuHi oco6nmnBocTi

1. BaHKk Ha nnaTtHin ocHOBI Hajae KnieHTy Kpeaut y BWUrnsagi HenoHOBAKOBaHOI
KpeauTHOI NiHiT (KpeguTHWIA NiMIT) Ha CNoXMBYI Lini Ha ymoBax, nepegodavyeHux
3asBo10 KnieHTa Ta UyMn YmMoBamy Ta npasuiamv HagaHHa 6aHKiBCbKMX MOCAYT.

2. Kpeput HagaeTbCs LUNSAXOM 3apaxyBaHHS KOLWTIB 3a [OopyyeHHsaM KrieHTa Ha
paxyHOK TOpProBO-CEPBICHOrO MiANPMEMCTBA B SKOCTI onnatu 3a obpaHuii KnieHTom
ToBap.

3. CropoHn norogunn, wWo KnieHT nignucye 3asBy LWISAXOM  HaknagaHHS
B/TACHOPYYHOrO (B T.4. LuMcpoBoro) nignucy abo npocTMM enekTPOHHWUM MignnucoM B
Mob6inbHoMy popatky ABank24. TMpu yknapaHHi [oroBopy BaHkom Moxe 6yTu
BMKOPUCTAHO (hakCMMifNibHe BiATBOPEHHS MiANMCY 0co6M, yNOBHOBaXXEHOT MignmcyBaTu
Taki [OroBOpW, a TakoX BIATBOPEHHSA BiAOWUTKA nevyatky TEXHIYHUMU [PYKOBAHUMMU
3acobamu. [latolo yknafgeHHs KpeguTHOro [0roBopy € fgara, 3a3HadeHa B 3asBi
KnieHta.

4. KnieHT popyyae BaHky 3giiicHIOBaTV MoralleHHs 3a60prOBaHOCTil_ LLIOMICAYHO
LWNAXOM 6e3akuenTHOro (ZOorosipHOro) cnucaHHA BbaHkom 3 T1OTOYHOTO paxyHKy
KnieHta cymmn LomicsayHoro nnartexy BignoBigHO A0 ymMoB KpeauTHoro gorosopy. B
pasi BifCyTHOCTI Ha MoToYyHOMY paxyHKy KnieHTa BnacHux kowTiB, BaHk Ma€e npaso
34ICHNTN cnucaHHA cymun LLlomicsayHOro nnatexy 3a paxyHOK BCTAHOB/IEHOTO Ha
MoTouHoMy paxyHky KnieHTa KpegutHOro nimity (36inblieHHs 3aboproBaHOCTi 3a
MOTOYHNM paxyHKOM).

5. B pasi HasBHOCTi 3aboproBaHocTi y KnieHTa i3 cnnatu LLlomica4HOro miHiManbHoro
nnarexy noHag 90 gHie, baHk Mae NpaBo AOCTPOKOBO posipBaTy KpeanTHuii gorosip
Ta 34jficHUTK Aji, HanpaBneHi Ha noraweHHs 3annwKy 3aboproBaHoCTi, WO BUHKKNA
npu KOpUcTyBaHHi KnieHTom nocnyroio «Po3cTpoyka» 3a paxyHOK BCTAaHOBJ/IEHOMO Ha
MoTouHoMy paxyHKy KnieHTa kpeguTHoro nimity. Mpu ubomy BaHk Mae npaBo nig Yac
NPUAHATTA pillEHHA NPO PO3ipBaHHA KpeaWTHOrO A0roBOpY Ha BAacHWn poscys, B
OJHOCTOPOHHBOMY MOPSAKY 3MEHLUUTX PO3MIp pPO3paxoBaHoi nonepefHbo Komicii 3a
HafaHHsa hiHaHcoBOro iHCTpymeHTY. Mpo dakT posipBaHHA KpeanTHOro forosopy Ta
0oCTaTo4HMA po3mip 3aboproBaHoCTi, WO GyB noralleHuii 3a paxyHOK BCTAHOB/IEHOTO
Ha [loTouHOMy paxyHKy KrieHTa kpeguTHOro nimity, BaHk Hanpasnse KnieHty
noBigoM/IeHHs. [loroBip BBaXaeTbCsA PoO3ipBaHMM Yy AaTy HanpasneHHs BbaHkoMm
BiZNOBIAHOIO NOBIAOMJ/IEHHS.

6. [lns noraweHHs 3aboproBaHocTi KieHT 3060B’s3aHuii 3a6e3neunt Ha MoToYHOMY
PaxyHKY HasIBHICTb CyMW B/IACHUX FPOLLIOBMX KOLUTIB HE MEHLU HixX cyma LLlomicayHoro
nnartexy i He nisHilwe TepmiHy cnnatu LLomicauHoro nnatexy. B pasi BigcyTHOCTI Ha
MoTo4YHOMY paxyHKy KnieHTa BnacHvx KOwWTiB, BaHk Mae npaso 34IACHATN CNUCaHHSA
cymn LLlomicAYHOro nnarexy 3a paxyHOK BCTAHOBMEHOTO Ha [MOTOYHOMY paxyHKy
KnieHta kpeguTHOro nimity (36inbweHHs 3ab6oproBaHocTi 3a MOTOYHUM paxyHKOM).

7. BaHK He Hece BIAMNOBIAa/ILHOCTI 3a CBOEYACHICTb Ta AKICTb HafaHHA ToBapy, SKuii
nocrasnsAeTbCA [poaasuem.

8. baHK, asle He yacTile ofHoro pasy Ha Micsilb, NOBIZOM/ISE oMY iHhopMmaLlito Npo
NOTOYHWIA po3mip ioro 3aboproBaHocCTi, po3mip cymu KpeawTy, noBepHyToi BaHky,
Hajlae BWNWCKY 3a paxyHKOM LIOAO roraweHHs 3aboproeaHoCTi, 30kpema
iHhopmauito Npo nnarexi 3a KpeAWTHUM [0roBOpOM, SKi CrijlayveHi, Aki HanexuTb
cnnatuTu, gatu cniartu.

9. baHk Mae npaBo nepegaTtun iHWIA 0co6i CBOI NMpaBa kpegutopa 3a NpaBOYMHOM
BiACTYN/IEHHA npaBa BuMoOrM 6e3 3rogn KnieHTa. KnieHT Hapgae npasBo bBaHky
nepegaty HOBOMY KpeaouTopy MepcoHanbHi AaHi, iHopmauilo npo  YKIafeHHs
[0roBOpy, MOro ymoBMW, CTaH BUKOHAHHS, HAsIBHICTb MPOCTPOYEHOT 3a60proBaHoCTi Ta
Ti po3mip.

10. YeproBicTb MOrawieHHs BUMOr 3a AOroBOPOM: Yy pasi HeJoCTaTHOCTI Cymu
NpoBeAEHOr0 NaaTexy A1 BUKOHaHHS 3060B'A3aHHSA 3a AOrOBOPOM B NMOBHOMY 06CA3i
LS cyma norawlae Bumoru baHky B Takili 4eproBocTi:

-y nepLy 4epry cnaadyloTbCA NPOCTPOYEHA [0 MNOBEPHEHHSA CyMa Kpeguty Ta
NPOCTPOYEHI NMPOLEHTU 3a KOPUCTYBaHHA KpPeauTOM (MPOCTPOYeHe TiNo/MpoCTPOYeHi
NpoLEHTN);

-y ApYry yepry crsauyrTbCs Cyma KpeauTy Ta NPOoLEHTN 3a KOPUCTYBaHHA KpeauToM
(Tino/npoueHTn);

-y TPETH Yepry CnjadytoTbCs HeycTolMKa Ta iHWi nnaTexi BignoBigHO A0 AOroBopy
Npo CNOXWUBYMIA KpeauT (NeHi/wTpadoun/iHwi nnatexi).



15. Aopatku:

1. NacnopTt nocnyru Kpeaut Ha ToBap "Po3cTpouka’.

2. 3asaBa KnieHTa.

3. padvik noralleHHs KpeanuTy.

4. Tapudom.

1—3a6opr0|3aHiCT|= - 3a6oproBaHicTb 3a KpeanTHUM AOroBOpoM, LLO BKKOYAE B cebe 3a6oproBaHicThb i3 noraleHHs cymun Kpeguty,
Kowmicii 3a HafiaHHA (hiHaHCOBOrO IHCTPYMEHTY Ta HapaxoBaHWUX BifCOTKIB.

2.5.2. YMOBM BUKOPUCTaHHSA KpeauTy «LLBnaka roTiBka»

MNocnyra «LUBuAaKa roTiBKa» - Lie KpeauT, Sik1ii HAAAETLCS LW/ISXOM 3apaxyBaHHs KOLTIB HA KapTKy K/ieHTa Ha NeBHuWii

CTPOK.

Lo Take

«lBKngka rotiBka»?

2. 5k ckopucTtaTtuca?

3.  XTO MOXe ckopucrtaruca?

4., Cyma

5. Crtpok

6. [MpoueHTHa cTaBKa

7. €puHopasoBa KoMmicis

«lLiBAaka roTiBka» - Nocsyra, 3a sikoo baHk Hagae KnieHTy KpeguT roTiBkoto Ha
CTPOK, BU3HAUeHwWi1 y 3asiBi KnieHTa, a KnieHT 3060B’A3yeThCs NOBEPHYTU CyMy
KpeauTy Ta cnaatuTyi MPOLEHTY LUISIXOM BHECEHHS LLIOMICSIUHMX M1aTexiB.

MopaliTe 3asBKy B MO6iNbLHOMY pogaTtky ABank24 a6o 3aBiTaiite Ao
Hanbnmx4oro BigaineHHa A-baHky.

3a 5 XxBUAVH oTpMMaiiTe pilleHHs No 3asBLj

OTpvmaiiTe rpowi Ha Bawy kapTky A-BaHky

CkopucTtatucst KpeamToM MoXe BUK/IIOYHO KIEHT, SSKUiA € KOpUCTyBaYeM
nebeTHOi abo KpeaAUTHOT KapTn eMiToBaHOI “A-BaHK” Ta SKOMy BCTaHOB/IEHO
NiMIT No KpeauTy «LLBuaKa roTiBka».

Big 1 000 go 500 000 rpH

6, 12, 24, 36 abo 60 mic.

3a KpeanTHO nporpamoto Jlerkuii ctapt” - 55% Ha pik
3a KkpeauTHO nporpamoto “Nel” - 75% Ha pik
3a kpeauTHoto nporpamoto “Ne2” - 85% Ha pik
3a kpeauTHot nporpamoto “Ne3” - 99% Ha pik

3a KpeaMTHO nporpamoto “JlosinbHUA” - 50% Ha pik (3acTocoByBasiachb A0
24.02.2022 poky).

BigcyTHa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/KNT/Pas_KNT.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/KNT/Zajava_KNT.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/KNT/Grafik_KNT.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KNT_ua.pdf

8.

9.

11.

12.

LLlomicauHa Komicia

AK cnnavysaTtu no Kpeauty?

K po3paxoByeTbcA

LOMiCAYHUIA nnaTi)Kg?

fka peasibHa piuHa NPOLEHTHa
cTaBKa?

Un € MOXNUBICTb NoracuTu
[OCTPOKOBO?

AKWO WOoMiICAYHUIA NNaTiXK He
Gyae crnjiayeHnin y CTpok?

BigcyTHA

LLlomicsayHo B nepiog, CI'IﬂaTI/Il, BKasaHwuii y Tabnuuj, nepepaxoByBaTyi KOLITK 3a

A0NoOMOro:

Mob6inbHoro gopatky ABank24;

Kacu 6yab-sKoro BiagineHHs A-bBaHky;

6yab-AKOro 6aHKy YkpaiHu 3a pekBi3utamu.

Po3mip LLlomicaYHOro nnartexy BU3Ha4aeTbCs 3a hopmynoto:
(S*T*365/360)/(1-((1+T*365/360)(-N))), ge:

S - cyma Kpeaury;

P - NpoLEeHT No KpeauTy Ha pik;

T - pO3Mip NPOLEHTHOT CTaBKM NO KPeauTy;

N - KiNbKICTb MicALiB (CTPOK KpeauTy).

Big 72,47% [0 162,18%

KnieHT Mae npaBo [0OCTPOKOBO noracuTy 3a60oproBaHicTb B By/ib-AKNiA MOMEHT
LUSIIXOM BHECEHHSI KOLUTIB AOCTATHIX /151 MOralleHHs KpeauTy.

Y BuUNagKy HeCcBOEYaCHO! ChaT LOMICAYHOTO nnaatexy no kpeauty, KnieHnT
cnnadyye baHky neHio y po3mipi 0,07% (He MeHblwe 1 rpH) Big cymu
NPOCTPOYEHOT 3ab0ProBaHOCTI MO KPeauTy 3a KOXEH [AeHb MPOCTPOYKM, Mpu
LbOMY MEeHs 3a HEBWKOHaHHA 3000B’sA3aHHA LLOAO MOBEPHEHHA Kpeauty Ta
MPOLEHTIB 3a HWM He MOXe nepeBuLlyBaTV MOABINHOI 06MIKOBOI CTaBKM
HauioHanbHoro 6aHky YkpaiHu, Wo gisna y nepiod, 3a skuid cniadyeTbecs neHs,
Ta He Moxe 6yTu 6inbLIoto 3a 15 BiACOTKIB CyMU NPOCTPOYEHOTO MiaTexy.

CykynHa cyma HeycToikn (wTpach, neHs), HapaxoBaHa 3a MOPYLUEHHS
3060B'A3aHb KnieHTOM Ha miagcTaBi [OroBopy, He MOXe MNepeBuLLyBaTu
NOSI0BUHU CYMU, OTpUMaHoT KnieHTom.



14. TMpaBa Ta 060B’sA3KM KnieHta

15.

Ocob6nuBocTi

lyBara!

1. MpasBa:

1.1. KnieHT mae npaBo NpoTArom 14 kaneHgapHUX AHiB 3 MOMEHTY OTPYMaHHS
KpeauTy BigMOBUTUCA Bif KPEAMTHOrO [OrOBOPY LWISAXOM nogadi BignosigHOl
3a8BM  KaHanamy AUCTaHUuiiiHOro o6cnyroByBaHHs. [pyu  upomy  KnieHT
3000B'A3aHWIA NPOTATOM 7 KasleHJapHWX [HIB 3 MOMEHTY nogavi 3asBu
MOBEPHYTM T[POLUOBI KOLITW, OAEPXaHi 3riHO 3 [0roBopoM, Ta CnAaTuTw
NPOLLEHTV 3a nepiof 3 [AHA OfEPXaHHS KOWTIB A0 AHA X MOBEPHEHHs 3a
CTaBKOK, BCTAHOB/IEHOK [OrOBOPOM. KpeauTHWIA [OroBip  BBaXaeTbCs
posipaHUM (MPUMMHEHNM) Y AATy NOBEPHEHHS BaHKy HenorawleHol YacTuHU

Kpeaury.
2. O60B'A3KM:
2.1. Morawatn KpeguT B NOPSAAKY Ta TeEPMiHU Bi4NOBIAHO 40 3asBu.

2.3. Cnnartutn Bi4COTKM 3a KOPUCTYyBaHHA Kpegutom BignosigHO [0 3assu.
MoBHY onnaTy NPOLEHTIB Ta KOMicili (B T.4. NeHi) 3a KOpPUCTyBaHHA KpeanTom
34iACHUTK He ni3Hile gaTyn hakTMUYHOro NOBHOrO noraweHHsa Kpeanty/

2.4.Y pasi npocTpoyeHHs1 3060B’A3aHb, KnieHT Hagae 3rogy Badky 3anyvatu
KOMIeKTOPCbKi KOMNaHii Ta nepegasat TakuM KOMMaHiaM (B T.4. HOBOMY
KpeauTopy) nepcoHasibHi AaHi, iHhopMauiio Npo yknafeHHs uboro Jorosopy,
Moro yMoBW, CTaH BMKOHaHHS, HasiBHICTb MPOCTPOYEHOI 3aboproBaHoCTi Ta i
po3mMip, 3 MeTol B3aemogii 3 KnieHToMm, iHpopmyBaHHSA Oro 61mM3bknx ocib,
npeacTaBHUKIB, CMNagKoeEMUiB Ta, 3a notpedu, iHWKMX TpeTix ocié npo
HeoObXiAHICTb BUKOHaHHA KnieHToM 3060B’A3aHb 3a UM 4OTOBOPOM.

1. Nocnyra «LBuaka rotiska» AOCTYMHa KNiEHTaM, SKMM pO3paxoBaHo MiMIT Ta:
BiICYTHS NPOCTpOYeHa 3a6oproBaHoCTel 3a 6yab-AKMMU NPoAyKTamu 6aHky;
HasiBHa NO3UTVBHA KpeauTHa icTopis;

(hiHaHCOBMI CTaH BigNoBiAA€ BMMOram A1 HafaHHs KpeguTy.



16.

HOpugnuHi oco6nmnBocCTi

1. BaHK Ha nnaTHili ocHOBi Hagae KnienTy KpeguT y BUrNsiAi HEMOHOBIOBAHOI
KpeaWTHOT MiHIT Ha CNoXMBMI LN Ha yMoBax, nepegbdadyeHnx 3asBoto KieHTa Ta
UMM YMOBamMu Ta npaBunamMun HagaHHsA 6aHKiBCbKUX MOCYT.

2. Kpegut HafaeTbCs LUMNSAXOM 3apaxyBaHHS KOLWTIB Ha MOTOYHWI paxyHOK
KnieHta B A-BaHky.

3. Kpegut BBaxaeTbcs HafaHum KnieHTy 3 pgatv yknagadHsa KpeguTHoro
[0roBopy Ta 3 yacy 3apaxyBaHHS KOLUTIB Ha MOTOYHWUI paxyHOK KnieHTa B A-
BaHky.

4. CrtopoHu noroaunu, wo KnieHT nignucye 3asBy LWIAXOM HaknafaHHA
B/IACHOPY4YHOro (B T.M. uucppoBoro) nignucy abo MpOCTUM  efIeKTPOHHUM
nignucom. Tlpu yknagadHi foroBopy bBaHkom Moxe 6yTM BMKOPUCTaHO
hakcuminbHe BIATBOPEHHS Nignucy ocobu, YNOBHOBaXKEHO! MignucyBaTu Taki
[OroBopu, a TakoX BiATBOPEHHS BiAOWTKa Meyatky TEXHIYHUMU APYKOBaHVMM
3acobamu. [laTolo yknageHHa KpeautHoro AoroBopy € garta, 3a3HaveHa B 3asBi
KnieHTa.

5. KnieHT gopyyae baHky cnucyBath KOWTK 3 Oyab-Sknx paxyHkis KnieHTa, wo
nignaraloTe cnnati badky 3a LM JoroBopoM Ta/abo 3a iHWMMK goroBopamu 3
BaHkoM, NpW HacTaHHI TepMiHiB miaTexis (34ilicHIOBaTU AOrOBIipHE CMMCAHHS)
WAsAxoM 6e3akuenTHOro (4OroBipHOrO) cnucaHHA. B pasi BigCcyTHOCTI Ha
MoTouHOMy paxyHKy KrieHTa BnacHux KowTiB, BaHk Mae npaBo 34ilicHUTK
CMMCaHHA CyMM 3a paxyHOK BCTAHOB/IEHOTO Ha [MOTOYHOMY paxyHky KnieHTa
KpeauTHOro nimity (36inbleHHsa 3aboproBaHocTi 3a MOTOYHUM paxyHKOM).

6. HapaxyBaHHs BifCOTKIB i BUHAropog, 34iNCHIETLCA Ha PakKTUYHUIA 3a/TMLLIOK
3a60proBaHoOCTi 3a KOXHWI KasleHJapHWi [eHb, BUXOAAYM 3 (DaKTUYHOT
KINbKOCTI  OHIB KOpucTyBaHHA Kpeautom - 360 AHiB Ha pik. Bigcotku
pO3paxoBylOTbCA LIOMICAUA 3a nepiog 3 neplioi Aatu noTtodHoro [Mepiogy
onnaTty BK/OYHO [0 AaTtw, Ko KpeauT ctae npocTpoyeHuMm. [lata noraiieHHs
KpeanTy B pO3paxyHOK He BK/IOYAETbCA. [1OBHE MoraweHHs BifgCOTKIB
3AICHIOETLCA HEe Mi3Hille AHSA NOBHOMO MoralleHHs cymu KpegwTy, SKWO iHWwe
He 3a3HayeHo B 3anBi.

7. YeprosicTb MoralleHHss BMMOr 3a AOrOBOPOM: Y pasi HefoCTaTHOCTI Cymu
NMPOBEAEHOro NnaTexy A5 BUKOHaHHA 3060B'A3aHHSA 3a JOroBOPOM B MOBHOMY
06c43i ua cyma norawae BUMOoru baHky B Takiii 4eproBoCTi:

- y MepLly Yepry cnaadylTbCs NPOCTPOYEHA A0 NMOBEPHEHHA CyMa KpeauTy Ta
MPOCTPOYEHi NPOLIEHTU 3a KOPUCTYBaHHA KpeauTom (MpocTpoyeHe Tino/
NPOCTPOYEHi NPOLEHTH);

-y Apyry yepry cnnauyloTbCs CyMa KpeauTy Ta MPOLEHTU 3a KOpPUCTYBaHHS
KpeauToMm (Tino/npoueHTn);

- y TPEeT0O 4Yepry cnaayyrTbCs HeycToWka Ta iHWi nnarexi BignoBigHO A0
[0roBOpYy NPO CNOXWUBYNIA KpeanT (neHi/wTpadu/iHwi naatexi).

8. B pasi HasBHOCTI 3aboproBaHocTi Yy KnieHTa i3 cnnatn LomicssuHoro
MiHiManbHoro nnatexy noHag 90 pgHiB, BcA 3aboproBaHicTb 3a Kpegutom
BBaKAETbCA MPOCTPOYEHOK. Ha 3a/IMWOoK MpPOCTPOYEHOT 3aboproBaHOCTI
Mo3nyasibHUK Cniadye nexto.

9. Mo3nyanbHUK Mae MpaBo MOracUTU LLOMICAYHWIA NnaTik AOCTPoKoBo. IMpwu
LUbOMY PO3MOAiS TMOoraweHHss BMMOT BiflOyBaETbCA B Nepiog MnoralleHHs
LLIOMICAYHOrO naaTexy, 3azHadveHnii y Tabnumui.



1. [orosip (Macnopt/3asBa/Tabnnus  0B6YMCEHHS  3araJibHOI  BapTOCTI
Kpeanty «LLBuaKa rotiBka»);

17. TMocunaHHA

2. Tapudwm

l—l‘lepio,q cnnartu - CTPOK, SIKMIl BU3HAYaeTbCA Y 3asBi woao crniatn LLomicauHoro nnatexy. Hanpuknag: “3 5 no 10 yuc/1o KoxXHo20

micsys”.

2_U.lOMiCﬂHHMVI MaaTiX - cyma rpOLUOBMX KOLITIB, siky KnieHT 3060B'A3aHuii HanmpaBnsTh Ha noralleHHsi 3a6oproBaHoCTi 3a

KpeanTHum porosopom. LWomicaunuii nnatik Bkaoyae B cebe uvacTuHy KpeguTy Ta BiACOTKM, HapaxoBaHi 3a KOPUCTYBaHHS
Kpeavtom.

2.5.3. YMOBUM BUKOpPUCTaHHA KpeanTy "Po3cTpoyka MuTTeBa" Ta "HoBa Po3cTpoyka"

Mocnyra «Po3cTtpouka MutteBa» Ta “HoBa po3cTpouka” - Le KpeauT, Ha CMOXWBYI LiNi, SKWIA [03BOMSAE po3GUTK MIaTk 3a TOBap He
Po3cTpouka Moxe 6yTn ohopm/ieHa ik B MOMEHT OnJiaTyi ToBapy Tak i LLISIXOM NepeBefeHHA BUTPATU 3 BUMMCKM.

1. Lo 3anocnyra? «Po3cTtpouka MutTeBa» - nocnyra, 3a koo baHk Hagae KnieHTy KpeauT 3 MeTol 34iACHEHHA nnaTexy
3060B’A3yETbLCA NOBEPHYTU cyMy KpeaunTy Ta cnnatut Komicito 3a HafiaHHS hiHaHCOBOTO IHCTPYMEHTY Ta Bif

«HoBa Po3cTpouka» - Nocnyra, 3a sikoto baHk Hagae KnieHTy KpeauT 3 MeTow 34ilicHEHHS nnaTexy y maiio!
KnieHT 3060B's13yeTbCA NOBEPHYTU cymMy KpeauTy Ta cniatnti Komicito 3a HagaHHsA (piHaHCOBOIO iHCTPYMEHT!


http://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/SHG/Zajava_SHG.pdf
http://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/SHG/Zajava_SHG.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gotivka_ua.pdf

2.

10.

11.

12.

Ak ckopuctarucsa? Mocnyra “PoscTpoyka Muttesa”:
B meHto mobinbHoro gogatky ABank24 «Po3cTtpoyka MutTeBa»
06epiTb onepauito(-ii) B BUNMCLi No KpeauTHiI kapTui noHaa 1 000 rpH.
HatucHitb "Ochopmutn'.

BnbepiTb TepmiH: 3, 6, 12 Ta 24 micau,.

Mocnyra “HoBa Po3cTpouka”:
B meHto mobinbHoro gogatky ABank24 «HoBa Po3cTpouka» BKaXiTb CyMy Ta KifIbKiCTb M1aTexiB.

HacTynHa nokynka Ha cymy noHag 1 000,00 rpH 3 BUKOPUCTAHHAM KPeAUTHOT KapTku Oyae odhopmMaeHa y po
CyMM 32 OChOPM/IEHOI0 3a8BOID, Pi3HULA Bye yTpuMaHa 3 KapTku, 3 SIKOI NPOBOAUTLCA MOKYMKa.

MounHatouy 3 HACTYMHOTO MiCSLS Bif AHSI MOKYMKM, 3 NOTOYHOTO paxyHKy Oyze CnucyBaTuCs LWOMICAUYHWIA nna

N10co6nuBicTb: Ha yrogn yknageHi nig yac fji BOEHHOro ctaHy, 6aHKIBCbKi nporpamu LWoAo “KpeanTHUX Kar
BMKOHaHHS 3060B'13aHb 3a Lii€t0 YroAot0, He PO3MOBCHOAXKYOTHCS.

XT10 Moxxe Ckopuctatucs Kpeautom mMoxe BUKIIOUYHO KITiEHT, B AKOro BCTAHOBIEHWI KPeAUTHWIA NiMIT NO KPeaWTHIl KapT
cKkopucTtarucsa?
Cyma Big 1 000 go 100 000 rpH
Ctpok Ha 3, 6, 12 Ta 24 micsauis
Po3smip womicA4YHoI 2,9% Big cymn Kpeauty
[1]
KOMmicil
BiacoTkoBa cTaBKa 0,00001% Ha micsub

€anHopasoBa KOMicisi  BiacyTHs

Ak po3paxoByeTbcs Po3mip LLLloMicAYHOro nnarexy po3paxoByeTbCs 3a hOPMYSI0H0:
LOMiCAYHMA nnaTi)Km (R*T*365/360)/(1-((1+T*365/360)"(-N)))+R*K/100, ae
R - cyma KOLITIB OTPUMaHWX y KpeauT;
K - po3mip LLoMicAYHOT KOMICIT, BkaszaHuii y KpeanTHOMY [OroBopi;
T - MicsiuHa NPOLLeHTHA CTaBKa,;
N - KinbKiCTb MicAUiB, Ha AKi HagaeTbcA cyma KpeauTy.

flka peasibHa piuHa [0 74,46 % piuHnX
npoueHTHa cTaBKa?

Uu €  MOXMBICTb KNiEHT Mae NpaBo [JOCTPOKOBO Noracuti 3aboproBaHiCTb B Gyfb-AKWA MOMEHT LUASIXOM MoAadi 3asBu np
noracuTu JOCTPOKOBO? AUCTaHLiliHi KaHa/IM 06C/TyroBYBaHHSI.

Akwo WOMICAYHUIA Y BUMNAAKy HECBOEYACHOI CMaTh LOMICAYHOrO naatexy no kpeauty, MosuyanbHuK cnnadvye BaHky neHk

nnarix He OGypae NpoCcTPoYEHOT 3a60pProBaHOCTi NO KPeauTy 3a KOXEH [eHb NPOCTPOYEHHS, MPWU LbOMY MeHs 3a HeBMKOHal

Crn/layeHuii y CTpPoK? MPOLEHTIB 32 HUM HE MOXEe NepeBuLLYyBaTK NOABINHOT 06/1iKkOBOT CTaBkM HauioHanbHOro 6aHky YkpaiHu, wo
MOXe 6yTu GinbLLIOK 3a 15 BiACOTKIB CYyMM NPOCTPOYEHOTO NaaTexy.



13. MpaBa Ta o06o0B’A3KK 1. MpaBa:

Knienta

14. FOpuAuYHIi 0COGNNBOCTI

1.1. KnieHT mae npaBo NpoTsAroM 14 kaneHgapHUX AHIB 3 MOMEHTY OTPUMAaHHSI KpeauTy BigMOBUTUCS Big, |
3asBM KaHanlamy gucTaHuiiHoro o6cnyroByBaHHs. MNpu uboMy KnieHT 30600B’si3aHWiA MPOTATOM 7 KasleHg,
rPOLLOBI KOLUTW, OfEepXKaHi 3rigHo 3 JOroBOpPOM, Ta CNaaTUTK NPOLEHTY 3a Nepiog, 3 AHS OAePXaHHSA KOLLTIB [
[l0roBOpOM. KpeauTHWIA f0roBip BBaXKAETLCS PO3ipBaHMM (MPUNUHEHUM) Y AaTy NOBEPHEHHS BaHKy Henoratue

2. O60B’'A3KM:

2.1. 3a6e3neuntn Ha MOTOYHOMY paxyHKY HasiBHICTb CyMW BAACHMX FPOLLIOBMX KOLUTIB HE MEHLL HiX cyma LLio
LLlomicsiuHOro nnatexy.

2.2. Morawaru KpeguT B NopAAKy Ta TepMiHM BiANOBIAHO A0 3anBu.

2.3. CnnatnTn BiACOTKM 3a KOPUCTYBaHHSA KpeauTom BignoBigHO A0 3assu. MOBHy onnaty BiACOTKIB Ta
30iACHUTL He Ni3Hiwe AaTh hakTUYHOro NOBHOIO NnoralleHHs KpeauTy.

2.4.y pa3i NpocTpoueHHs 3060B'A3aHb, KnieHT Hagae 3rogy baHky 3asyyatu KONEeKTOPCbKi KOMMaHii T
KpeauTopy) NepcoHasTbHI AaHi, iHhopmaLilo Npo yknafeHHs uboro [JoroBopy, Moro yMOBW, CTaH BMKOHaHF
po3Mip, 3 MEeTO B3aemogii 3 KnieHTom, iHDopMyBaHHS MOro 6an3bKMxX 0Cib, NpeAcTaBHUKIB, CNAAKOEMLIB Ta
BUKOHaHHA KnieHTom 3060B’A3aHb 3a UM 4OTOBOPOM.

1. BaHk Ha nnaTHili ocHoBI Haaae KnieHTy KpeauT y BUMMsSAi HEMOHOB/OBAHOI KpeAWUTHOI NiHiT (KpeanTHWIA J
3asB010 KnieHTa Ta uyMn YMoBamu Ta npasuiaMn HafaHHA 6aHKIBCbKMUX MOC/YT.

2. KpeguT HafaeTbes LWASAXOM 3apaxyBaHHS rPOLLOBKX KOLTIB Ha MoTouHMiA paxyHoK KnieHTa. BukopuctaHHs
- NepeBefEeHHS paHille 34iCHEHOro NnaTexy y po3cTpouky - Mocnyra “Po3cTpoyka MuTTeBa”;
- iHiUitoBaHHS TpaH3akLii B pos-TepMiHani abo B Mepexi IHTepHeT - nocnyra “Hoea Po3cTpouka”.

3. CtopoHu norogmnu, wo KnieHt nignucye 3asBy NpoOCTUM €N1eKTPOHHMUM NignvMcom B MobinbHOMY foaaTKy
6yTV BUKOPUCTAHO hakCMMIifIbHE BIATBOPEHHSA NiAnmncy ocobu, yrnoBHOBaXKEHOI NignuncyBaTn Taki 4OorosBopu, a
ApykoBaHumuK 3acobamu. [atoto yknageHHs KpeauTtHoro oroBopy € gata, 3a3HadeHa B 3asBi KnieHTa.

3
4. KnieHT popydyae BaHky 3ailicHOBaTU noralleHHs 3a60pFOBaHOCTiU LLOMICAYHO LUNAXOM 6e3aKLenTHO!
paxyHky KnieHTta cymu LLlomicsauHoro nnarexy BignosigHo Ao ymos KpeauTtHoro gorosopy. B pasi BigcyTHOCT
BaHk Mae npaso 34iCHNTU cnncaHHsA cymu LLLloMicAYHOro nnarexy 3a paxyHoK BCTaHOB/IEHOTO Ha MoToOYHOM
3aboproaHocTi 3a MOTOYHUM paxyHKOM).

5. B pasi HasBHOCTI 3aboprosaHocTi y KnieHTa i3 cnnatu LLLloMiCAYHOrO MiHIMa/IbHOTO nnarexy noHag, ¢
KpeanTHWiA [OroBip Ta 34JiCHMTK Aii, HanpaBneHi Ha noraweHHs 3auMLKy 3ab6oproBaHoCTi, WO BUHUKIA Nf
MUTTEBa» Ta/abo “HoBa Po3cTpouka” 3a paxyHOK BCTAHOBAEHOrO Ha lMOoTo4uHOMY paxyHKy KnieHTa kpeguTi
NPUAHATTA piLLeHHsA Npo posipBaHHA KpeauTHOro 40roBopy Ha BNacHwii poscys B O4HOCTOPOHHBLOMY NOPS
Kowmicii 3a HagaHHA hiHaHCOBOrO iHCTpyMeHTY. Mpo chakT posipBaHHSA KpeanTHOro JOroBopy Ta OCTaTOYHM
paxyHOK BCTaHOBMEHOro Ha MoTouHOMY paxyHKy KnieHTa kpeauTHoro nimity, baHk Hanpasnse KnieHTy nosig,
Harnpas/ieHHss BaHKOM BigNOBIAHOrO MNOBIAOM/IEHHS.

6. Ansa noraweHHs 3aboproBaHocTi KnieHT 3060B’A3aHnii 3a6e3neunti Ha MoTO4YHOMY paxyHKy HasiBHICTb C)
LLlomicauHoro nnatexy i He ni3Hiwe TepmiHy cnnatu LomicauHoro nnatexy. B pasi BigcyTHOCTI Ha MoTour
npaBo 34iACHUTN cnucaHHsA cymn LLLOMiCAYHOTO nmiaTexy 3a paxyHOK BCTaHOB/IEHOTO Ha [1oToyHOMY p
3aboproBaHocTi 3a MOTOYHUM PaxXyHKOM).

7. BaHk Ha Bumory KnieHTa, ane He yacTille ogHOro pasy Ha Micsup, 6e30n1aTHO NOBILOMASE MOMY iHPOPN
po3mip cymun KpeguTy, noBepHyToi BaHKy, Hagae BUNUCKY 3a paxyHKOM LLOAO rnoraweHHss 3aboproBaHocCTi,
[0roBOPOM, SKi Cri/laveHi, SKi HaIeXUTb CNNaTtuTK, Aatn cnaartu.

8. baHK Mae NpaBo nepeaaTu iHWIn 0cobi CBOI NpaBa KpeguTopa 3a NpaBoOYMHOM BiACTYMN/IEHHS NpaBa BUMC
nepefatM HOBOMY KpeaMTOpy MepcoHasibHi AaHi, iHdopMauiio npo YKIafeHHs [OroBopy, WOro yMo
3a6oprosaHocTi Ta ii po3mip.

9. UeprosicTb MoraleHHs BUMOT 3a [JOrOBOPOM: Y pasi He[oCTaTHOCTI CyMU NPOBEAEHOr0 MiaTexy ANs BY
06csi3i s cyma noratuae BuMory baHky B Takiil ueproBocTi:

-y nepuy 4yepry CnaavyroTbCA MPOCTPOYEHa A0 MOBEPHEHHS Cyma KpeAuTy Ta NPOCTPOYEHi MPOLEeHTH
NPOCTPOYEHI NPOLIEHTN);

- y Apyry Yepry cniauvyloTbCsl CyMa KpeuTy Ta NPOLEHTY 3a KOPUCTYBaHHS KPeanToM (TiIo/MPoLEHTN);

-y TPETIO Yepry CniavyloTbCA HeycToika Ta iHWi nnatexi BigNoOBIAHO A0 [OrOBOPY MPO CMOXMBUUIA K[
[0rosopy).



15. MocunaHHsA 1. Nacnopt nocnyrn Po3cTpoyka MuUTTEBA. 1. borosip ([Macnopt/3assal
Po3cTpouka).

2. Tapudom HoBa Po3cTpouka

2. I'pachik norawieHHss Po3cTpoyka MuTTEBA.

3. 3agaBa Po3cTpoyka MuTTEBA.

4. Tapucun Posctpoyka MutteBa.

1

ul.U,OMiCHHHa KOMICIl - Ue KOMiICi 3a HafaHHA (PiHaHCOBOTrO IHCTPYMEHTY, WO po3paxoByeTbCA Nig yac Bupadi Kpeguty Ta
cnnayvyetbea KnieHTom (oTpuMyeTbCsi BaHKOM) nig yac 4acTKoBOro moraweHHs 3aboproBaHocTi (y cknagi LlomicauHoro nnatexy)
Ta/abo nig yac NOBHOro (B TOMY 4MUC/i AOCTPOKOBOrO) noraweHHss 3aboproBaHocTi. Po3Mip womicsayHoi Kowmicii 3a HagaHHs
(hiHaHCOBOTO IHCTPYMEHTY € (DIKCOBaHUM, He 3MIHIOKUYMCh B 3a/1€XHOCTI Bif (DakTUYHOIO KOPUCTYBaHHA KpeguTom.

[2]

LWomicauHuiA nnatix - cyma rpowoBMX KOLWITIB, SiKy KieHT 3060B’'A3aHWil HanpaBnsATM Ha noralleHHs 3aboproBaHoCTi 3a
KpegutHum poroopom. LomicauHuiA nnatix Bk4Yae B cebe yacTuHy Kpeawty, womicauHy Kowmicito 3a HagaHHs chiHaHCOBOrO
IHCTPYMEHTY Ta BiACOTKM, HapaxoBaHi 3a KopucTyBaHHA KpegmTtom.

31

3aboprosaHicTb - 3a60proBaHicTb 3a KpeauTHUM 4OroBOPOM, L0 BK/OYaE B cebe 3a60proBaHicTb i3 noraweHHs cymn KpeauTy,

LomicsiyHoi Komicii 3a HagaHHA (hiHaHCOBOTO IHCTPYMEHTY Ta HapaxoBaHMX BiACOTKIB.

2.5.4. YMOBW BUKOPUCTAHHS KpeauTy «MaaTn YacTMHaMu»

Mocnyra «Mnatyn YyacTuHaMm» - Lie KpeauT Ha CNOXMBMI LiNi, SK1iA [,03BOMAE PO36MTY NNaTK 3a TOBap Ha OAHAKOBI YaCTMHM Ta cniadyBsar


https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/RM/Pas_rm.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/RM/Grafik_RM_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/RM/Zajava_RM_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/RM-ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/RM-ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/NR/Zajava_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/NR/Zajava_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/NR/Zajava_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/NR/Zajava_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/NR/Zajava_NR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/NR_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/NR_ua.pdf

10.

Lo Take

«Mnatn yactTuHamu»?

Mepenik napTHepiB

Ak ckopucTtaruca?

XTO MOXKe ckopuctarucsa?

Cyma

CTtpokK

MpoueHTHa cTaBKa (piuHUX)

€anHopasoBa KoMicis

LLlomicsiuHa Komicisa (3a HagaHHA
thiHaHCOBOro iIHCTPYMEHTY)

FIK po3paxoBYETLCA LWOMICAYHMIA

nnaTi)Kg?

«MnaTtm yacTuHamu» - nocnyra, 3a ko BaHk Hagae KnieHTy KpeanT 3 mMeToto npugbdaHHs To
3060B'A3YETLCS NOBEPHYTY cyMy KpeauTy Ta cniatutu Komicito 3a HaaHHs (iHaHCOBOTO iHCTPY

Mepenik napTHepiB 3a3Ha4YeHn Ha caliT BaHky 3a nocunaHHam: https://a-bank.com.ua/credit

3aBiTanTe Ao mara3uHy MNMapTHepa abo Ha IAioro caiT.
O6epiTb 6axaHuii TOBap Ta TEPMIH KpeaUTyBaHHS.
MiaTBepaiTe ohopMieHHs KpeauTy "Mnatn yactuHamu" y Mo6inbHoMy goaatky ABank24.

MounHatouM 3 HACTYMHOTO MiCsiLS, B IeHb NOKYMKW ToBapy, 3 NOTOUHOro paxyHky Gyae cnvcyBarty

MpumiTka: Y pasi BigCyTHOCTI Ha MOTOYHOMY paxyHKy KrieHTa BnacHux KowTiB, BaHk Mae
MoTouHOMY paxyHKy KnieHTa kpeauTHOro NiMiTy y BignoBigHOCTI A0 Tapudis MOTOYHOIO paxyHkKy.

10co6nuBicTb: Ha yroam yknageHi nig 4ac Aii BOEHHOro ctaHy, 6aHKIiBCbKi nporpa

BUKOHaHHA 30608B'A3aHb 3a L€t yrogot, He po3noBCOOXYOTbCA.

CkopucTatuca KpeamTom MoXe BUK/OUHO KNIEHT, B IKOTO BCTAHOB/IEHWIA KPEAUTHWIA NiMIT No oct

Big 300 go 200 000 rpH

Big 1 po 24 micsuis

0,0001%

BigcyTtHa

BigcyTHs

Mpw 36inbLWeEHHI CTPOKY, BU3HAYAETHLCS 3a hOPMYJIOI0:

R* K/100 ge,

R - cyma kpeouTy;

K - BIiACOTOK LWOMICAYHOI KOMICii, BKazaHnn y KpeamTHOMYy 4OroBOpi

Bu3sHa4vaeTbca 3a popMyioto:

(R*T/100*365/360)/(1-((1+T/100*365/360) "~ (-N)))+R*K/100, ne:

R - cyma kKpeaouTy;

K - BiACOTOK LOMICAYHOI KOMICii, BKazaHnn y KpeanTHOMY 40OrOBOpI;
T - piyHa NpoLeHTHa CTaBKa;

N - KinbKiCTb MicsLiB, Ha AKi HapaeTbcsa cyMa KpeguTy.


https://a-bank.com.ua/credit/pbp

11.

12.

13.

14.

15.

flka peasibHa pivyHa NPOLEHTHA
cTtaBka?

Yu € MOXIUBICTb NOracuTn
[OCTPOKOBO?

OOGMeXeHHS No OfHOYACHI
KinbKocTi gorosopis “lMnatu
yacTuHamun”

AKWO WOoMICAYHUIA NNaTiX He
O6ypae cniavyeHuii y CTpok?

MpaBa Ta 060B’A3ku KnieHTa

0,00002% piyHMX;

[0 39,32% piyvHKX, Y pasi 36iNbLUEHHS CTPOKY KOPUCTYBaHHS KpeauTy

KnieHT Mae npaBo [OCTPOKOBO noracuTy 3ab0oproBaHicTb B OyAb-AKUii MOMEHT.

MakcumasibHa KiNbKiCTb 04HOYAaCHO aKTUBHUX AOTOBOPIB 3a KpeanToMm “lMiaty yacTnHammn” obme

Y BUNaAKy HECBOEYACHOQI CniaTth WOMICAYHOro naarexy no kpeguty, MNosnyanbHuk cniadye bal
KpeauTy 3a KOXEH [JeHb NPOCTPOYKU, MPW LUbOMY MEHS 32 HEBUKOHAHHS 3060B’S3aHHS LOAO M
cTaBkM HauioHanbHOro 6aHky YkpaiHu, Lo gisnay nepiog, 3a skuii cniadyeTbcs NeHs, Ta He MO

1. Mpasa:

1.1. KnieHT mMae npaBo npoTsrom 14 kKaseHdapHUX AHIB 3 MOMEHTY OTPUMMaHHS Kpeguty
AncTaHuiliHoro o6cnyroByBaHHs. MNpy LuboMy KieHT 3060B’A3aHWii NPOTArOM 7 KaneH4apHUX |
yactuHn Kpepguty. KpeamTHWiA AOTOBIp BBaXXAETLCA PO3ipBaHNM (MPUMMHEHUM) Y AATY NOBEPHEHH

2. O60B’'sA3KM:
2.1. 3abe3neuntn Ha MOTOYHOMY paxyHKY HasiBHICTb CyMW BIAaCHUX FPOLLOBUX KOLLTIB HE MEHLL H
2.2. Norawartu kpeauT B NOpsAAKY Ta TepMiHM BignoBiaHO A0 3anBu.

2.3. CnnatnTtn BIiACOTKM 3a KOpUCTyBaHHA KpeguTtom BignosigHO Ao 3aasu. [oBHYy onnaty Bi
(hakTMYHOrO NMOBHOTO NorateHHs Kpeauty.

2.4. Y pa3i npocTpoyeHHs 3060B'a3aHb, KNieEHT Hapae€ 3roay baHKy 3any4aTu KONeKT
rMepcoHasnbHi AaHi, iHopMaLUilo Npo yKNageHHs Lboro [orosopy, MOro ymoBu, CTal
B3aemogii 3 KnieHToMm, iHhopMyBaHHA Moro 6an3bkux ocib, npencTaBHUKIB, Crna/
KnieHToM 3060B’si3aHb 3a LiMM 0OrOBOPOM.



16. HOpuau4Hi 0CO6GINBOCTI 1. baHk Ha nnaTHili OcHOBI Hagae KnieHTy KpeauT y BUrisgi HENOHOBMIOBAHOT KPeAMTHOT MiHil
YMoBamMu Ta npaBuiaMmn HagaHHs 6aHKIBCbKMX MOC/YT.

2. Kpeaut HagaeTbes LWASXOM 3apaxyBaHHS KOLWTIB Ha NOTOYHWI paxyHok KnieHTa, noganbLunii
onnary 3a o6paHuii ToBap KnieHT gopydae 3aiicHuTy baHky BiANOBIiAHO [0 NpaBui B3aEMOLIi ce

3. CTopoHu norogunu, Wwo KnieHT nignucye 3asBy LUNSXOM HakIafaHHA BNAaCHOPYYHOTO (B T..
BaHkoM MOXe OyTW BMKOPUCTaHO (hakCUMifibHe BIATBOPEHHSA MignMcy 0cobu, YynOBHOBaXel
ApykoBaHumu 3acobamu. [laTolo yknafeHHs KpeamMTHOro 4orosopy € Aata, 3a3HadveHa B 3asBi K7

4. KnieHT popyyae baHky 3giicHIOBaTV MoraweHHs 3a60pr013aHOCTi§ LLOMICAYHO LLU/AXOM |
LLlomicayHoro nnarexy BignosigHoO Ao ymoB KpeguTHoro gorosopy. B pasi BigcyTHocTi Ha Mo
LLlomicaYHOro nnatexy 3a paxyHoK BCTAHOB/IEHOrO Ha MoToyHOMY paxyHKy KnieHTa KpeAuTHOrO J

5. B pasi HasaBHOCTI 3aboproBaHocTi y KnieHTa i3 cnnaty LLoMiCAYHOro MiHiMasibHOro naartexy nc
Hanpas/feHi Ha NoralleHHs 3a/MwKy 3aboproBaHoCTi, WO BUHMKIA NPU KOPUCTYBaHHI KnieHT
KnieHTa kpegutHoro nimity. Mpu ubomy BaHk Mae NpaBo Nif Yac NPUAHATTSA PiLLEHHS NPO Po3ip
po3mip po3paxoBaHoi nonepeaHbLo Komicii 3a HagaHHa iHaHCOBOro iHCTpYMeHTY. Mpo dakT posi
3a paxyHOK BCTaHOB/IEHOTO Ha MoTo4yHOMY paxyHKy KiieHTa KpeAWTHOro Nimity, baHk Hanpas/s
BiNOBIAHOIO MOBIAOM/IEHHSI.

6. [ns noraweHHa 3aboproBaHocTi KNieHT 3060B’sA3aHUiA 3a6e3neunT Ha MoTOYHOMY paxyHKy |
nisHiwe TepmMiHy cnnartu LWomicayHoro nnatexy. B pasi BigcyTHOCTI Ha MoTOYHOMY paxyHKy Kriiet
paxyHOK BCTaHOB/IEHOTO Ha MOTOYHOMY paxyHKy KnieHTa KpeguTHOro nimity (36inbleHHs 3abop

7. baHk Mae npaBo nepepaTu iHWIM ocobi CBOI MpaBa KpeauTopa 3a MNpaBOYV
3060B'a93aHMn nosigoMnTn KnieHTa npotarom 10 poboynx AHIB
HOBOMY KpeAMTOopy NepcoHanbHi AaHi, iHhopMaLio Npo yKNageHHs 40roBopy, Moro

8. YeprosicTb NoralieHHs BUMOr 3a OOrOBOPOM: y pa3i HEQOCTAaTHOCTI CyMu NpoBen,
LU CyMa norawa€e Bumorn baHky B Takil 4eproBocTi:

-y nepwy 4Yepry crnjadvyloTbCa MPOCTpoYeHa A0 MOBEPHEHHA CyMa Kpeouty T
MPOCTPOY€EHI MPOLEHTN);

-y APYry Yepry CrjavylTbCs CyMa KpeauTy Ta NPOLIEHTU 3a KOPUCTYBAHHS KpeauT

-y TPETIO 4Yepry CriavyloTbCs HEYCTOWKa Ta iHWIi naaTexXi Big4NOBiAHO 4O AOrOBOPY

17. MocunaHHA 1. fdorosip (Macnopt/3aasa/I padik noralieHHsa KkpeauTy "Mnatm YacTuHamm" (y T.4. 3i

2. Tapudn.

l_ﬂepeniK MapTHepiB 3a3HaYaeTbCA Ha caiTi https://a-bank.com.ua/credit Ta B Mob6inbHOMy goaatky ABank24.

2_ LWomicsauHnii nnaTik - cymMa rpoLUOBMX KOWTIB, siKy KnieHT 3060B’A3aHWii HanpaBnaTW Ha noraweHHs 3aboproBaHoCTi 3a
KpeantHum pgoroBopom. LLlomicsiuHuiA nnaTik BKAKOYae B cebe 4yacTuUHy KpeguTy Ta BiACOTKM, HapaxoBaHi 3a KOPUCTYBaHHS
KpeauTtom, a npu 36inbLUEHHI CTPOKY, AOAAETHCA KOMICiA 3@ HagaHHA (PiHaHCOBOro iIHCTPYMEHTY.

§_3a60pFOBaHiCTb - 3a60proBaHicTb 3a KpeanTHUM [OroBOPOM, LLO BK/tOUae B cebe 3ab60proBaHicTb i3 noraweHHs cymu KpeanTy Ta
HapaxoBaHUX BiACOTKIB.

2.5.5. YMOBM Ta nNpaBuia HajaHHa nocayru “KpeanT nig genosunt”


https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/PCH/Zajava_PCH.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/PCH_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/PCH_ua.pdf
https://a-bank.com.ua/credit
https://a-bank.com.ua/credit

LLlo Take KpeguT nig genosnt?

KpepguT nig geno3ut — nocnyra, 3a skolo BaHk Hagae KnieHTy KpeguT nig 3actaBy MaviHOBMX MpaB Ha OTPUMAaHHS rPOLLIOBUX
KOLUTIB MO AEeN03WTHOMY [OrOBOPY, LUISXOM NepepaxyBaHHs KOLWTIB Ha MOTOYHWUIA paxyHOK KnieHTa Ha CMOoXMBYI Lifi Ta Ha CTPOK,
BM3HayeHnlii y 3asBi KnieHTa, a KnieHT 3000B’13yeTbCA NOBEPHYTM CyMy KpeguTy Ta LWOMICSYHO crnjadyBaTu NPOLEHTU 3a
KOpMCTyBaHHS KowTamun. OcobnumeicTio Kpeauty nig AenosuT € Te, Wo KnieHT 3060B'A3yeTbCs CniavyBati LWOMICAYHO MPOLEHTM 3a
KOPUCTYBaHHSA KPEAUTHUMM KOLUTaMK, a OCHOBHY CyMy 3ab0oproBaHocCTi (Tiflo kpeauTty) 3060B'A3aHWI MOBEPHYTU B KiHLi CTPOKY Aji

[Jorosopy.

AKi OCHOBHI YMOBU KpeauTty?
Cywma: Big 47 500 go 2 000 000 rpH
Ctpok: 2-15 micsauis

MpoueHTHa cTaBka: 10% - 21% Ha pik

MpumiTka: MpouUeHTHa cTaBKa 3a/1EXWTb Bif NPOLEHTHOI CTaBKM N0 AEMNO3UTY, sIKUii NepefaETbcsl B 3aCTaBy Ta BU3HAYAETHLCS, SIK:
cTaBKa Mo Aenosuty + 4%.

Ak ckopucrtarmuca?

3aBiTaiiTe o Halibnmx4oro BiaaineHHs A-banky. OTpumalite rpowi Ha Bawy kapTky A-BaHky.

B yomy cyTb yrogn?

2.5.7.1. Ha ymoBax, BU3Ha4yeHux LM A0rosopom, CTOPOHM yK1afarTb KpeLMTHO-3acTaBHWI AOrOBIP 3 BiACTYN/IEHHAM Mpas BUMOTM
Ha npegmeT 3acTaBu, KU B pO3yMiHHI 628 LInBinbHOro kogekcy YKpaiHu € 3millaHiM A0r0BOPOM.

3 MeTol0 ohopMIIEHHS KpeauTy nif 3actasy Aeno3vty (gani - Kpeauty) KnieHT Hagae 3aaBy Npo HafaHHA KpeauTy nifg 3actasy
[eno3unTy 3 BiACTYN/IEHHAM Mpas BUMOTW Ha NpegMeT 3acTasn (fani — 3assa).

2.5.7.2. KnieHT npuegHyeTbca A0 uux YMoB Ta [MpaBui HagaHHs GaHKiBCbkMX nocnyr (gani — YmoBu Ta [lMpaBuna) LWASIXOM
nignucaHHsA 3asBuK y nanepoBoMy abo efleKTPOHHOMY Buragi. Lii YMoBu Ta npaBuia HagaHHSA 6aHKiBCbKMX Nocayr pa3om 3 3asBok
KnieHTa, [loBiAKo NMpo 06YMCIEHHSA BApTOCTi KpeanTy, CTAHOBNSATL KPeAMTHO-3aCTaBHUIA AOTOBIp 3 BiACTYN/IEHHSIM NPaB BUMOTY Ha
npegmet 3actasu (gani — Jorosip).

2.5.7.3. baHK Ha niagcTaBi aHani3y KpeaUTOCNPOMOXHOCTI KnieHTa Hagae oMy KpeauT y po3Mipi Ta Ha YyMOBax, BCTAHOBMEHUX Y
3asBi, a KnieHT 3060B’A3yeTbCA MOBEPHYTU KPEAMUT, CNIATUTM NPOLLEHTY 3a KOPUCTYBaHHSA KpEAMTOM Ta iHLi naTexi Ha ymoBax Ta B
TepMiHK, BcTaHoBNeHi JoroBopoM (aani — Kpeaut). Kpeant HanaeTbcs Ha ymoBax 3abe3neyeHocTi.

2.5.7.4. B 3abe3ne4yeHHs BUKOHaHHA KnieHToM 3060B'A3aHb 3a KpeanTtoMm, KnieHT/3acTaBofaBeLb Haae B 3acTaBy MaiiHOBI npasa
Ha OTpUMaHHS GaHKIBCbKOro BK/agy B CyMi, BKasaHii B 3asBi, WO Hanexutb KieHTY Ha npaBi BNACHOCTI Ta 3HAX0QUTbCA Ha
BK1agHOMY paxyHKy B BaHky 3rigHo 3 [JoroBopom 6aHKIBCbKOro Bkiagy, yknageHoro Mix KnieHTom Ta BaHkom Ta BiJlOMOCTi NPo KM



BUKMagaloTbes B 3asBi (gani — «lMpegmeTr 3actaBu» abo «MaiiHOBI npaBa»). CyTb, po3Mip Ta CTpPOK (TEPMiH) BWKOHAHHS
3000B'A3aHHs1, 3a6e3neyeHoro 3acTaBoto Ta onvc Npegmerta 3acTtaBu onvcaHi B 3asiBi.

2.5.7.5. 3acTaBoto 3a UMM [loroBopom 3abe3neyyoTbCs KoXHa Ta BCi 3 BUMor 3actaBogepxarens/baHky, Lo BunanBatoTb 3 Kpeguty
i3 BCiMa 3mMiHamy Ta AONOBHEHHAMW 10 HBOTO ab0 SKi MOXYTb BUHUKHYTU Ha NiACTaBi HbOTO Y MainbyTHLOMY.

2.5.7.6. 3acTaBoto 3a UMM [JoroBopom Takox 3abes3nevytTbes BUMOrn baHka Loao BiaLwKoayBaHHS:
- BUTpAT, MOB'A3aHNX 3i 3BEPHEHHAM CTATHEHHS Ha MNpeaMeT 3acTasu;

- 36UTKIB, 3aBAAHUX MOPYLUEHHSM KiEHTOM YMOB Liboro [Jorosopy;

- 36MTKIB, 3aBAaHNX nopyweHHAM KnieHTom 3060B’A3aHb 3a Kpeanutom.

2.5.7.7. B nopsigky Ta Ha ymMmoBax, BU3HavyeHux umm [oroBopom, KnieHT nepepae (Bigctynae), a baHk npuiimae (HabyBae) HanlexHe
KnieHToBi MpaBo BMMOrM Ha OTPVMMaHHA B MOBHI CyMi FpOLIOBUX KOLITIB 3 BKIAAHOTO (AE€NO3UTHOr0) GaHKIBCLKOTO PaxyHKy,
po3millleHnx Ha nigcTasi JloroBopy 6aHKIBCLKOTO BKady, YKIageHoro M KrieHTom Ta BaHKkOM Ta BigoOMOCTi Mpo  sikuid
BMKNazaoTbea B 3aBi, Aki € MpeameTom 3acTasu.

2.5.7.8. MNpaBa Ta 060B’A3KM CTOPIH 3a UMM [OroBOpOM B YaCTMWHI BiACTYM/IEHHS MpaBa BUMOIrM BUHMKAKOTb (3 BidKI1agasibHOH
YMOBOK BiANOBIAHO A0 CT. 212 LMBiNbHOrO Kogekcy YkpaiHu) 3 HAaCTYNHOro AHS MiCNs HacTaHHA GyAb-AKOro NopyLleHHs KieHTom
YMOB LbOro florosopy.

AKi MOT 060B'sI3KM 3a fOroBOPOM?

2.5.7.9.1. Morawarn Kpeaut B MOPSAAKY Ta TepMiHW, BU3HadeHi 3asBow. CnnadyBaTy MPOLEHTUM 3a KOpUCTyBaHHA Kpeautom
BiANOBIAHO A0 3aABK Ta LMX YMOB He ni3Hille gatu pakTMyHOro NoBHOro norawieHHA Kpeaury.

2.5.7.9.2. 3abe3neuntn ymoBM A151 NpoBefeHHs BaHKOM MepeBipoK LjiibOBOro BUKOpUCTaHHS KpeauTy, Moro 3abesneyeHocTi i
(hiHaHcoBOro cTaHy KrieHTa.

2.5.7.9.3. MoBigomnsatTn baHk Npo 06CTaBMHK, WO CBig4aTb NPO HasBHICTb MpaB Ta BMMOr TpeTix oci6é Ha [pegmeT 3acTasw,
NPOTArOM TPbOX AHIB 3 MOMEHTY, KO/IM 3a3HauveHi 06CTaBUHM CTaun BifoMi KnieHTy.

2.5.7.9.4. Mpu 3gilicHeHHi OCTPOKOBOrO norallueHHs KnieHT 3060B'A3aHnii 0gHOYaCHO cniatuT BaHKy cymy NpPOLEHTIB, HeYCTOWKY
(wTpad, neHro), y BUNagKy, SKWO Ha MOMEHT AOCTPOKOBOrO NoralleHHs Kpeguty (YacTuHu kpeauTy) y BaHky BUHMKNK nigcTaBu ans
CTArHEHHS HEYCTOWMKM, a TakoX iHLWi nnaTexi 3a umm [JoroBopom.

2.5.7.9.5. 3gaiicHioBaTK Aii, HeobxigHi ANa 3abe3neyeHHs giicHocTi MpegmMeTy 3acTasu.

2.5.7.9.6. Yknagatn popatkosi yroan wogo [lMpegmerta 3actaBu TiflbkM 3a NUCbMOBOK 3rofotd baHka, 3a YMOBW BHECEHHS
Bi4MNOBIAHMX 3MiH 40 UbOro Jorosopy.

2.5.7.9.7. He 3pjiicHoBaTH BigcTynneHHs Mpeamera 3actaBu Ha KOPUCTb TPETIX OCI6.
2.5.7.9.8. He 3gilicHioBaTtu fiid, iKi CNpUYMHAITL NPUNMHEHH: MNpeamMeTa 3acTaBsu.
2.5.7.9.9. BxuBaTtu 3axopjis, He06XigHVUX Ansa 3axucTy MNpegmeTta 3acTaByu Bif, NocAraHHA 3 60Ky TPETiX 0cib.

2.5.7.9.10. HapgaBatn BaHKy gaHi npo 3miHK, Wwo Biabynucs B MNpeameTi 3acTaBu.



2.5.7.9.11. ¥ BMnagKy BMHUKHEHHS 3arpo3u BTpaTtu MNpegmeTa 3actaBu, He MisHIlWe HiX Yy 2-A€HHWA TEPMiH 3 MOMEHTY BMHUKHEHHSI
TakMx 3arpos, NoBigoOMUTK NMpPo Le BbaHk, a Takox Npo 6yAb-Ki iHWi 06CTaBMHY, L0 MOXYTb HEraTMBHO BM/IMHYTW Ha npasa baHky 3a
umm [loroBopom.

2.5.7.9.12. Y Bunagky npeg'asneHHsa Ao KnieHta iHwWyMMM oco6amu BUMOT NPO BU3HAHHA 3@ HUMW Npasa BNacHOCTi abo iHWWX npas
Ha MNpeameT 3actaBu, NPO BUNYYEHHS (BUTpebyBaHHsS) abo nNpo 06TsHKeHHS NpeameTa 3acTaBu BuMoramu, KnieHT 3060B'A3yeTbes
He ni3Hile HaCTYMHOro AHA 3a AHeM OTPYMaHHA BUMOTM MOBiAOMUTY NPO Le baHk.

2.5.7.9.13. He 3gijiicHioBaTH 1M0ro Big4y>XeHHst abo iHLe po3nopsakeHHs MpeameTom 3acTaBu 6e3 NMCbMOBOT 3roaun BaHky.

2.5.7.9.14. Nepepatv BaHKy BCi AOKYMEHTH, WO NiATBEPKYIOTbL NPaBO BUMOIM rPOLLOBUX KOLITIB B MOBHOMY 06CA3i 3a [JoroBOpoM
6aHKIBCbKOrO BKMafdy, Ma/iHOBI MpaBa No sIKOMY nNepefaHi B 3acTaBy i CknagalTb [Mpegmer 3acTaBu, Ta iHopmauilo, sika €
BaXK/IMBOI [/19 34IICHEHHS MpaBa BMMOrM, He Mi3Hiwe 3 (TPbOoX) AHIB 3 MOMEHTY HacTaHHS Nofii, 3a3HadveHux B n. 2.5.7.12.4 uboro

[Jorosopy.

Aki moi npaBa?
2.5.7.10.1. 34iicHNTY AOCTPOKOBE (5IK MOBHE, TaK i HaCTKOBE) MOralleHHs KpeauTy.

2.5.7.10.2. KnieHT Mae npaBo NpoTAromMm 14 kaneHaapHUX AHIB 3 AHA YknafeHHs [orosopy BigMoBuTUCA Big Kpeauty (Jorosopy)
6e3 NOACHEHHS NPUYMH, Y TOMY YucAi B pasi OTPMMaHHA HUM TPOLIOBMX KowTiB. Mpo Hamip BigmoBuTUCA Big Kpeauty KnieHt
noesigomnsie baHk y nucbMmoBili chopmi (y nanepoBoMy BUMs4i abo y BUIASA4i €NeKTPOHHOro AOKYMEHTa, CTBOPEHOrO 3rigHo 3
BMMOraMu, BU3HAYeHUMK 3aKOHOM YKpaiHu «[po enekTPOHHI [JOKYMEHTW Ta eNEeKTPOHHWIA [OKYMEHTOO6ir" [0 3akiHYeHHS
3a3HAYEHOr0 Y LibOMY MiANYHKTI YOTUPHAAUATUAEHHOTO CTPOKY.

AKWwo KnieHT nogae noigomeHHss He 0cobMCTO, BOHO Mae 6yTu 3acBifyeHe HoTapianibHO abo nogaHe i nignucaHe npeacTaBHUKOM
3a HasIBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX fiiA.

MpoTdarom cemu KaneHOapHuUX AHIB 3 JaTW NOAAHHA NMUCbMOBOIO MOBIAOMIEHHA Npo BiaMoBY Big Kpeguty (Jorosopy) KnieHT
3060B’A3aHWIn NOBepHYTU BaHKy rpoLoBi KOWTKU, odepxaHi 3rigHo 3 uum [OoroBopom, Ta ChNaTUTU NPOLUEHTW 3a nepiog 3 OHSA
oflepXXaHHSA KOLWTIB A0 AHA X NOBEPHEHHS 3@ CTAaBKOK, BCTAHOB/IEHOK [JOrOBOPOM.

2.5.7.10.3. KnieHT Mma€ npaBo 3a HasiBHOCTi MMCbMOBOIO A03B0/y BaHKy BUMHATM NpaBoYnHU BigHOCHO NpeameTa 3acTasu.

AKi 000B’A3KU GaHKy?

2.5.7.11.1 CTopoHu y3rogunu, Lo 3060B'A3aHHA BaHky woao HajgaHHA Kpeauty BignosigHo n. 2.5.7.3. JOroBOpy BUHUKaE nuile
nicna BUKOHAHHS HACTYMHUX YMOB:

- KnieHT HagaB BaHky HeobxigHy iH(hopMmalLlito Npo CBill (DiHAHCOBWIA CTaH;
- BaHk 3gilicH1B nepesipky NpeameTa 3acTasu y [lep>XXaBHOMY peecTpi 06TSHKEeHb PyXOMOro MaiiHa Ta 06TsKeHb He BUSIBUB.

AKWOo cTaHOM Ha AaTy Bugadi KpeauTy, sika BkasaHa B 3asBi, OyAb-sika i3 3a3HaYeHMX Y LUbOMY MiAMYHKTi YMOB 3a/IMLLIAETLCA He
BMKOHaHO, BaHk Mae npaBo BigMOBUTKCS Big, Buaadi Kpeauty i posipsaTu Leii [orosip B 04HOCTOPOHHLOMY MOPSIAKY.

2.5.7.11.2. 3abe3nevyBaTtu KnieHTa KOHCYNbTaLiliHMMK NOC/yramMmy 3 MMTaHb BUKOHaHHSA [lorosBopy.



2.5.7.11.3. 3pgjiicHi0BaTV KOHTPO/Ib 3@ BMKOHAHHSAM YMOB LbOro [JOroBopy, LiSIbOBMM BWKOPUCTAHHSM, CBOEYACHMM Ta MOBHUM
noraleHHsM KpeauTy y Nopsaky, nepenoadyeHoMy LMy yMOBaMum.

Aki npaBa baHKy?

2.5.7.12.1. Ha nigcTaBi cT. 16 3Y «[po cnoxueye KpeauTyBaHHs» CTOPOHM Y3rogunu, WO B pasi 3aTpMmaHHs KnieHToM cnnatu
YaCTUHUW KpeauTy Ta/abo NpoueHTIB, AKi NigaraloTb cnnarti B nopagky, nepegbadeHomy nyHktamm 2.5.7.13.1. - 2.5.7.13.5. umx YMoB,
LLIOHaliMEHLLE Ha OAVH KaneHAapHuii Micsiub, BaHKk Mae npaBo BMMaraTyi: MOBEPHEHHS B MOBHOMY 06CS3i KpeauTy, CTPOK BUMIaTu
AIKOTO LLie He HacTaB; Cr/iaTy B NOBHOMY 06CA3i MPOLEHTIB 3a (DakTUUHWIA CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHS iHLIMX 3060B'i3aHb
3a [loroBopoM, B TOMY 4MC/i WOAO cnaatk neli. Mpu ubomy BaHK AWCTaHUiiHUMK KaHasnamy MNoBigoMsSE KnieHTa npo Taky
3aTPUMKY i3 3a3HAYEHHAM fjil, HEOBXiAHUX ANS YCYHEHHS MOPYLUEHHS, Ta CTPOKY, MPOTATOM SKOrO BOHW MatoTb 6yTuW 34ilAiCHEH.

2.5.7.12.2. Ha nigcTasi cT. 1056 LiuBinbHOro kogekcy YkpaiHu BaHk Mae npaBo B 6yab-kuii Yac BiAMOBUTUCSA BiA HagaHHA KnieHTy
nepegb6bayeHoro [JoroBopoM KpeauTy 4acTkoBO abo B MOBHOMY 06CA3i 3a HasiBHOCTI OOGCTaBMWH, SIKi IBHO CBigyaTb Npo Te, WO
HagaHuin KieHTOBI KpeguT CBOEYacHO He Oyae noBepHeHuiA. CTOPOHWM MOroAW/Mv, WO BU3HAHHS OOCTaBMHU SIK TakKol, ska SIBHO
CBigUMTb NpPO Te, WO KpeauT CBOeYacHO He Oyae MOBEpHEHWH, 3AINCHIOETbCA BaHkoM 0fHOOCIGHO, Ha BnacHWin poscys Ta
y3rofxeHHs 3 KnieHtom He notpebye. MNpu uboMy BaHk Mae npaBo 3ab6/10KyBaTy BMAATKOBI onepadii, ki 34ifiCHIOTLCS 3a paxyHOK
KpeanTy, B 6yab-kuii Yac nicnsi BCTaHOBMEHHS1 BaHkoM 3a3HauveHoi 06cTaBuHK. Mpo Take 6510kyBaHHA BaHk nosigomnse KnieHta
LUNISIXOM HanpaB/IeHHS NOBIAOMIEHHS Yepes3 ANCTaHLiHI KaHasIm 06CNyroByBaHHS.

2.5.7.12.3. Tpwn HacTaHHi 6yab-AKOT 3 HACTYMHNX NOAIN:
- BigMoBK KnieHTa/ B ochopMeHHi (nepeothopM/IeHHi) aKoro-Hebyab i3 A0roBopis, [Or0BOPIB 3aCTaBw;

- nopylweHHa KnieHTom/3acTtaBogaBuem/lNopyunTtenem 30608B'A3aHb, nepenbdadyeHnx ymosamm Uporo Jorosopy/[orosopy 3actasu/
MopyKK, B TOMY YMC/i NPW HEMOraleHHi MPOCTpoYeHOoro niarexy y 30-AeHHUI TepPMiH;

- nopyweHHsa KnieHTom/3acTtaBogasLem/IopyunTenem 30608B'A3aHb, nepea6adeHux ymosamu Lporo Jorosopy//loroBopy 3actasu/
MOPYKK, Y T.4. MPX NOpyLUEeHHi NopsaKy 3amiHu MpeameTa 3acTasuy;

- B pasi oTpuMaHHsi BaHkOM MOBiAOM/IEHHSA NPO AOCTPOKOBE PO3ipBaHHsS [oroBopy GaHKIBCLKOrO BK/Iafy, MaliHOBI nMpaBa no sikomy
nepepaHi B 3actaBy baHky i cknagatoTe [NpegmMer 3acTasu;

- NMOPYLUEHHS CyA0M ChpaBu Npo BU3HaHHA KnieHTa Hepje3naTtHM abo 06MeXeHo aie3natHnM abo KpUMiHasibHOT cnpaBy BiAHOCHO
KnieHta/3acTtasogasus/lMopyuntens;

- BCTAHOB/IEHHS1 HEBIANOBIAHOCTI AjACHOCTI BiAOMOCTEN, AIKi MICTATLCSA B AaHOMY [l0roBopi abo iHLWKX AOKYMEHTIB, NPefCcTaBIeHNX
KnieHtom /3actaBogasuem/Iopyuntenem;

- NpeA/'sABNeHHs TpeTimmn ocobamm Bumor Ao NpegmMeTta 3actasu 3a UM [JoroBopom;

- BiACTYyN/IEHHs1 3acTaBOAaBLEM NpaBa BUMOry Ha NpegMeT 3acTaBu iHLWi 0cob6i 6e3 NMMCbMOBOT 3roan baHky;
- BUHECEHHS MOCTAHOBM OpraHiB BHYTPILLHIX CNpaB Npo 3HaxomkeHHs KnieHTa B po3Lwyky noHaz 180 AHiB;
BaHk mae npaBo:

a) 3MiHATVN yMOBM — BUMaratu Bif, KnieHta OCTPOKOBOrO NoBepHeHHs KpeauTty, cnnaty NpoLEeHTIB 3a MOro KOPUCTYBaHHS, a Takox
BMKOHaHHSA iHWKX 30060B'A3aHb 3a UMM [loroBOpOM Yy MOBHOMY O6CA3i LUMIAXOM HanpasfeHHs BifnoBiAHOIO NOBiAOMAEHHSA. Mpu
LbOMY, 3riHO 3i cT. 212, 611, 651 LInBiNbHOrO KOAEKCY YKpaiHu, Woa0 3060B'A3aHb, CTPOK BUKOHAHHSA SKUX HE HACTaB, BBEXKAETLCH,



LLIO CTPOK HacTaB Yy 3a3HadeHy B NOBigOMAEHHI gaty. Ha uto gaty KnieHT 3060B'A3yeTbCA NOBEPHYTM BaHKy cymy KpeauTy y MOBHOMY
06C43i Ta NOBHICTIO BMKOHATM iHLLI 3060B'A3aHHSA 3a [,Or0BOpOM, abo

6) posipeaTu [oroBip y cygoBomy nopsigky. Mpv ubomy, B ocTaHHilA aeHb Aii JloroBopy, B YacTuHi Kpeauty, KnieHT 3060B'A3yeTbcs
nosepHyTn BaHky cymy KpeauTty B NOBHOMY 06CA3i Ta NOBHICTIO BUKOHATM iHLLI 3060B'A3aHHSA 3a [JoroBopom, abo

B) 3rigHO 3i CT. 651 LIMBiNbHOrO KOAEKCYy YKpaiHu 3A4INCHUTM OAHOCTOPOHHE PO3ipBaHHA [oroBopy 3 HagcuiaHHsaM KrieHTy
BIAMOBIAHOrO NOBIZOM/IEHHSA. Y 3a3Ha4YeHy B MOBIAOM/IEHHI AaTty [lorosip BBaXaeTbCsa po3ipBaHuM. Mpu LbOMY, B OCTaHHI AeHb gji
[JoroBopy KnieHT 3060B'A3yeTbcs NoBepHYTU BaHky cymy KpeauTy B NOBHOMY 06CA3i, Ta NOBHICTIO BUKOHATU iHLUI 3060B'A3aHHA 3a
[JorosopomM. OgHOCTOPOHHS BigMOBa Big, [LoroBopy He 3BifibHSE KnieHTa Big, BignoBiga/ibHOCTI 32 NopyLIEeHHS 3000B'A3aHb.

2.5.7.12.4. 3BepHYTU CTATHEHHS Ha MNpeaMeT 3acTaBy HE3a/IEXHO Bif HACTaHHSA TEPMIHIB BUKOHAHHS SIKOro-Hebyab i3 3060B’si3aHb
3a KpegutHum gorosopom/umm [LoroBopoMm y BUNagKax:

- BigmoBu KnieHTa B odpopMieHHi (nepeodopMieHHi) skoro-Hebyab i3 40roBopis, LOroBopiB 3acTaBu, NOPYKH;

- NnopyLieHHs KnieHTom 3060B'A3aHb, NepeadadeHx ymoBamu Lboro Jorosopy, y T.4. Npu NopyLUEHHI NOPAAKY 3amiHu npeamMeTa
3acTaBu;

- B pasi oTpumaHHsa BaHKOM NoBiZ4OM/IEHHS Bif, KnieHTa npo 40CTpOKoBe posipBaHHs [JoroBopy 6aHKIBCLKOToO BKIaAy, MaiiHOBiI npasa
Mo sIKoMy nepefaHi B 3acTaBy i cknagatots MNpeamMeT 3acTaBu;

- MOPYLUEHHS CY0M Crnpasu Npo BU3HaHHA KnieHToOM Hegie3gaTHum abo 06MexXeHO Aie3naTtHM abo KprMiHaslbHOT crpasu BiAHOCHO
KnieHTa abo 3acTaBogaBus;

- BCT@HOBJIEHHS HEBIAMNOBIAHOCTI AIAICHOCTI BiZOMOCTEN, SiKi MICTATLCA B LbOMy [JOroBopi abo iHWMX AOKYMeHTax, npeacTaBieHnx
KnieHtom;

- NpeA'sBNeHHs TpeTiMn ocobamy BUMOT Ao MNpeaMeTy 3acTasu 3a LM [JoroBopomM;

BiACTynneHHs KnieHToM npaBa BMMOru Ha MpegMeT 3acTaBu iHLWIN 0cobi 6e3 NncbMOoBOi 3rogn baHka,;
- BUHECEHHS NOCTAHOBW OpraHiB BHYTPILLHIX CNpaB Npo 3HaxoMxeHHs KnieHTa B po3wwyky 6inblwe 180 AHiB;
- cmepTi KnieHTa.

2.5.7.12.5. 3BepHyTU CTArHEHHA Ha lNpeaMeT 3acTaBy i B pasi JOCTPOKOBOrO po3ipBaHHs Lporo JoroBopy abo 3miHM ii0ro ymoB, npu
HasIBHOCTI HEBMKOHAHMX 3000B'sA3aHb HA MOMEHT PO3ipBaHHSA ab0 BHECEHHS 3MiH.

2.5.7.12.6. 3 MeTOK 3a0BOJIEHHA CBOIX BUMOI 3BEPHYTU CTArHEHHA Ha [MpeaMeT 3acTaBu y BUNagky, AKWO B MOMEHT HaCTaHHSA
TepPMiHiB BUKOHAHHSA AKOro-Heby/b i3 3060B’a3aHb, nepefbdayeHnx UM [J,oroBopoM, BOHW He ByAyTb BUKOHAHI.

2.5.7.12.7. CTOpPOH/ AOMOBWANCH, WO Y pasi cmepTi KnieHTa baHk NpunnHaEe HapaxyBaHHS MNPOLEHTIB 3a KOPUCTYBaHHA Kpeantom,
KOMICili (SKWOo Taki €), 3 Aatn cmepTi KrieHTa, y BUNagKy OTPMMaHHS OOKYMEHTa/IbHOrO NiATBEPAKEHHS (pakTy cmepTi KnieHTa
(3anuT HOTapiyca, Konis ceigoLTBa NPo CMepTb, MMCbMOBI MOBIAOM/IEHHS Bif, AEPXaBHMX OpraHiB yrnpasniHHA Ta Bnaaw, MNMeHciinHoro
®oHay Ykpainu Towo). baHk Mae npaBo NPUAHATK PiLLEHHA NPO PO3ipBaHHSA LbOro JloroBopy abo Npo 3BepHEHHS A0 CnagKoeMLIB
KnieHTa, ki NpuitHanu cnafwuHy, 3 BUMOrow Npo noraleHHst 3aboproBaHocTi KnieHTa 3a KpeaMToM Ta BUKOHAHHA YCiX iHLLIMX
rpPOLIOBMX 3060B'A3aHb, L0 BUNMBAOTL 3 LbOro Jorosopy.

2.5.7.12.8. baHK Ma€e npaso BigMOBUTKU Yy Buaadi Kpeauty 3a gaHum [oroBopoM y BUNajKy BCTaHOB/EHHSA HauioHasibHuM BaHkom
Ykpainn, KabiHeTom MiHIiCTpiB YkpaiHu, iHWMMKW opraHamu Bnaau 6yab-sakux BUAIB O6MeXeHb MO akTMBHWX onepauisix BbaHky i
3BiNIbHAETLCA Bif, Bi4NOBIAANIbHOCTI 3a TaKy BiMOBY.



2.5.7.12.9. Bumaratn Big KnieHTa HagaHHs 3abe3neyeHHs 3060B'A3aHb (y TOMY 4MCAi AOAATKOBOrO) Y BUMISAI 3acTaBu Ta/abo
NOpyKn TPETbOi 0COBM 3 HaNeXHWM OChOPM/IEHHSIM BiANOBIAHMX [OrOBOPIB Y BUNAAKY BUMHWUKHEHHSI OOGCTaBMWH, WO CTaBAATb Nig,
CYMHIB MOBEPHEHHST K/lieHTOM oTpumaHoro KpeauTy a6o 3arpo3u BTpaTW HasIeXHOro Ta [O0CTaTHbOro 3a6e3neyeHHs1 BUKOHAHHS
30608B'A3aHb KnieHTa 3a umMm [JoroBopom.

2.5.7.12.10. NepepaBatyu (BiACTynaTn) npasa BMMOru 3a KpeanTtHUM AOroBOPOM, 3a/lyHaTh KOSTEKTOPCbKY KOMMaHito Ta/abo HOBOro
Kpegutopa [0 Bpery/loBaHHA NPOCTPOYEHOi 3ab0proBaHoOCTi, nepefasatn OyAb-AKy MOB'A3aHy 3 HUM iHd)opMaLiio TpeTili 0cobi,
HOBOMY KpeauTopy Ta/abo KOMeKTopcbki KomnaHil BignoBiAHO A0 3akoHoAaBcTBa YKpaiHu 6e3 ogepxaHHsA 3roan KnieHta Ha
BUMHEHHA Takoi nepepadi (BigcTynneHHs). KnieHT 3060B'A3YETbCA BUMKOHYBaTW CBOI 3000B'A3aHHSA nepes HOBUM KpeauTOpOM,
KO/TIEKTOPCLKOK KOMMaHIe Mica1s NOBiAOM/IEHHSI NPO Nepexig npaB BUMOrM abo 3aslydyeHHs1 TPeTix ocié Ta/abo HOBOro Kpeamutopa
Ta/abo KOMIEKTOPCbKOI KOMMaHil O BPery/1toBaHHSA NPOCTPOYEHOT 3a60proBaHoCTi 3a LM [JoroBOPOM.

2.5.7.12.11. KnieHT popy4yae (Hagae nnatixHy iHCTPYyKUito) BaHKy cnucyBaTu KOLUTW 3i BCIX CBOIX MOTOYHUX PaxyHKiB Y BasltoTi
KpeanTy abo y BantoTi, BiAMIiHHIl Bif, Ba/IlOTU KPeaWTy, NPU HAsIBHOCTI Ha HWUX HEOOXigHOI CyMU KOLWITIB, He HajaHux y Kpegwut, y
Mexax CyMm, SiKi nigaaraTb cnnati baHky 3a uym [loroBopom, Npu HacTaHHI CTPOKIB niatexis (34iCHI0BaTV AOrOBIpHE CMMCaHHS).
CnucaHHs KOLWTIB 34iICHIOETLCSA BiAMNOBIAHO 4O BCTAHOB/IEHOrO 3aKOHOA4ABCTBOM NOPAAKY. Y BUNAAKY HEAOCTATHOCTI Y/ BiACYTHOCTI
y KnieHTa KowWTiB y HaujioHanbHili BasoTi YkpaiHu 471 noralleHHs 3a60proBaHoCTi 3a KpeaUTOM Y HalioHaNbHi BauoTi Ykpainu, if
Yn BIACOTKIB 3a WMOr0 KOPUCTYBaHHSA, i/4M HeycToWkn, BaHk Mae npaBO Ha CNMWCaHHSA KOWWTIB B iHO3EMHI BasltoTi, ¥ PO3Mipi,
€KBiBaJIEHTHOMY CyMi 3a60proBaHoCTi M0 AaHOMY [JOroBopy B HaujiOHasIbHIl BastoTi YkpaiHu Ha gaty noraweHHs. Mpu ubomy BaHk
3[iACHIOE KOHBEpTAaLito rPMBHI Yepe3 BaUTIOTHY Mo3uujito baHka 3a odiuiiHum kypcom HBY Ha aaTy onepadii B eKBiBasIEHTI BaOTH,
L0 AOpPiBHIOE a60 MeHLLe po3Mipy 3a60proBaHoCTI.

2.5.7.12.12. 3a paxyHOK KOLITIB, L0 HaNpaB/slTbLCA Ha noraweHHs 3aboproeaHocTi KnieHTa 3a yum [Jorosopom, baHk mae npaso
BigLIKOAYyBaTV! CBOT BUTPATU/36MTKM NOB’sA3aHi 3i 3MiHOO abo po3ipBaHHAM LbOro [orosopy Ta 3MiHOK abo posipBaHHAM [oroBopy
3acTaBu/Mopyku, BUTPaTW/36MTKN, LLIO BUHMK/M B 3B'A3KY 3 OMIATOK MOCAYT, WO HajaHi un 6yayTb HafjaHi B MainbyTHbOMY 3 METOH
peanizauii npaB BbaHky 3a [loroBopamu 3acTaBW/MOpyKW, YKIAAEHUMW 3 METOK 3abe3neyeHHs 3000B'A3aHb KnieHTa 3a uum
JorosopoM. o nocnyr, BUSHaA4YEHUX Y LbOMY MYHKTI, BiHOCATLCA: NOC/YrW, NOB'A3aHi 3 peanizauieto npegmera 3actasu.

2.5.7.12.13. CaMOcCTiliHO npuiiMaTy pilLEeHHsT NPO crnoci6 iHdhopMyBaHHS KrieHTa npu HasiBHOCTI NPOCTPOYEHOi 3a60pProBaHoOCT 3a
unm [lorosopom.

2.5.7.12.14. Opepxatn 3a[10BONIEHHA CBOIX BUMOT 3a paxyHoK MpeameTa 3acTaBu nepeBaxHO nepes iHwrMmn kpegutopamu KnieHta
(npaBso BWLLOro nNpiopuTeTy).

2.5.7.12.15. Y Bunagky nopyleHHs KrieHToM 3060B'A3aHb 3a UMM [OroBOPOM, CaMOCTIHO BXWBATW 3ax0[iB, HeOoOXigHMX ANnsi
3axucTy MNpeameTa 3acTaBy NPOTU NOPYLLEHL 3 GOKY TPETIX OCi6.

2.5.7.12.16. BcTynatu B cnpasy sK TPeTs ocoba B Cy0BOMY CMOpi, B AKOMY pO3rfifa4aeTbcs No3os rnpo MNpegmer 3actasu.

2.5.7.12.17. Y pasi 3BepHEHHs CTArHEeHHA Ha NpeameT 3acTasm 3rigHo 3 n.n. 2.5.7.12.3 — 2.5.7.12.6 upboro [orosopy 3a40BO/IbHUTH
3a paxyHok [lpefmeTa 3actaBy CBOi BUMOIM B MOBHOMY OOCH3i, WO BU3HAYaOTbCA Ha MOMEHT ()akTUYHOIO 3a[0BOSIEHHS,
BK/IOYAOYN TiNO KPEAUTY, NPOLEHTU Ta iHWi niartexi, BiAWwKoayBaHHSA 30MTKIB, HEYCTOMKM, BUTPATX NO peecTpauil Ta yTPUMaHHo
Mpeameta 3actasu, a TakoX BUTPATU, NMOHECEHI Y 3B’A3KY i3 Npes AB/IEHHAM BUMOTW.

2.5.7.12.18. BcTynaru B cnpaBy sik TpeTs oco6a B CyA0BOMY CMopi, B siKili po3rnsgaeTbesa no3os npo MpeaMeT 3acTasu.

2.5.7.12.19. ¥ pasi 3BEpPHEHHSsI CTArHeHHs Ha lMpegMeT 3acTaBu BignoBiAHO A0 LUMX YMOB, 3a[0BO/IbHUTU 3a paxyHok pegmeTty
3acTaBy CBOi BUMOTY B MOBHOMY 06CA3i, L0 BU3HAYATbCA HA MOMEHT (DaKTUYHOTO 3a0BOJIEHHS, BK/IOYA0UM KPeauT, MPOLEeHTH Ta
iHWi nnatexi, BiALWKOAYBaHHA 36UTKIB, HEYCTOWMKW, BUTPATV MO peecTpauii Ta yTpuMaHHio lNpeameTy 3acTaBu, a TakoX BUTpaTtu,
MOHECEHI Y 3B'A3KY i3 Npes’ABMIEHHAM BUMOTU.

AKnii NOpALOK HapaxyBaHHS NPOLIEHTIB Ta NOPSA0K PO3PaxyHKiB?



2.5.7.13.1. 3a KopucTyBaHHs KpeguTtom y nepiog 3 AaTh CUCAaHHS KOLUTIB i3 MO3MYKOBOr0 paxyHKy 4O AaTu norawieHHst Kpeguty
KnieHT womicauya B Mepiog cnnaty cniadvye NpoueHTN B po3Mmipi, 3a3HavyeHoMy B 3asBi.

2.5.7.13.2. TIpoueHTN pO3paxoBylOTbCA LWOAHSA, 3@ nepiof 3 nepwoi gaty notoyHoro [MMepiogy cnnath BkIYHO. [MpoueHTU
pO3paxoBylOTbCA 3a METOA0M “dhakT/360”: ANs po3paxyHKy BUKOPUCTOBYETLCA (DaKTUUHA KINbKICTb AHIB Y MiCAL, ane YMOBHO B POL
360 AHIB Ha (hakTUYHWUIA 3a/IMLLIOK 3a60pProBaHOCTI 3a KOXHWIA KasnieHdapHuii geHb. [aTta noraweHHs KpeauTy B po3paxyHOK He
BK/IOYAETLCA. MOBHE NoralleHHs NPOLEHTIB 34IMCHIOETLCA He Mi3Hille [HSA NOBHOTO norawleHHs cymu KpeguTy.

2.5.7.13.3. Ana noralleHHs 3ab6oproBaHOCTi 3a gaHuMm [loroBOpoMm, Yy TOMY 4MC/i NPOLIEHTIB 3a KOPUCTyBaHHA KpeauTtom, KnieHT
3apaxoBye KOWTU Ha PaxyHk,n nepepbayeHi B 3asBi 418 3apaxyBaHHS KOLWTiB. BaHK 34ilicHiOE noralleHHss 3aboproBaHOCTi 3a
KpeguTtom y nopsagky, 3asHadyeHomy B n. 2.5.7.13.5. gaHoro Jorosopy.

2.5.7.13.4. KnieHT pgopyyae BbaHky 3gjiicHIOBaTV MoralleHHs 3aboproBaHoOCTi Mo UboMy [loroBopy B Mopsigky nepegbadeHomy .
2.5.7.12.11. uporo [oroBopy 3a paxyHOK KOLUTIB, PO3MilLleHuX Ha paxyHkax KnieHTta, Bigkputux B BaHky. Homep paxyHky Ta/abo
HOMep nnaThkHOI KapTkM 3a3HayeHi y 3anBi. 3a3HauyeHe [opyyeHHA KnieHTa He nignsrae BUMKOHaHHIO BaHkom y Bunagky
npea'siBeHHst KieHToM AoKyMeHTa, WO NiATBEPAKYE cnaaTy 3a60proBaHOCTi iHLWMM CNOCO60OM.

2.5.7.13.5. YeprosicTb norawleHHA BMMOr 3a [OrOBOPOM: Y pasi HeAoCTaTHOCTI CyMu MpOBeAeHOro nnarexy AN BUKOHaHHSA
3060B'A3aHHA 3a JOrOBOPOM B MOBHOMY 06CS3i LIS Cyma noratuae BuMorn baHky B Takiil 4eproBocCTi:

- Y NepLLy Yepry crnsavyTbCs NPOCTPOYEeHa A0 NOBEPHEHHS CyMa KPeauTy Ta NPOCTPOYEHi NPOLEHTM 3a KOPUCTYBAHHS KpeaMToM
(NpocTpoyeHe TiI0/NPOCTPOUEHI NPOLIEHTN);

-y ApYry Yepry CniauytoTbCsi CyMa KpeuTy Ta NPOLEHTY 38 KOPUCTYBaHHS KPeaUTOM (Tislo/NpoLEHTH);

- y TPeTio Yepry CniadvyroTbCA HEYyCToMKa Ta iHWi nnaTtexi BignoBiAHO A0 AOrOBOPY MNPO CMOXMUBYWIA KpeauT (neHi/wTtpadw/iHui
nnarexi).

2.5.7.13.6. KnieHT mae npaBo cnnatuTh LWOMICSYHWI NAaTiK AOCTPOKOBO, MPU LUbOMY HapaxyBaHHS MPOLIEHTIB 3A4iICHIOETLCA Ha
ymoBax, nepegdaveHmnx uum [LoroBopom.

2.5.7.13.7. Topagok noraweHHss 3ab0oproBaHOCTi: MOralleHHs Tifa KpeAuTy Ta NPOLEHTIB 3AIACHIOETLCA LLIOMICALA PiBHUMM
YacTuHamu (aHyiTETHUMM naaTexamu) BignosigHo Ao Mpadhika nnatexis, WO € HEBIA'EMHOK YaCTUHOI Liboro Jlorosopy.

2.5.7.13.8. Y BMnagKy, SKWo AaTta noraweHHsa Kpeguty Ta/abo cniaty NpoLeHTIB 3a KOPUCTyBaHHA Kpegutom, neHi BignosigHO Ao
AaHoro [loroBopy BvnNaAae Ha BUXigHWUIA abo CBATKOBWIA AeHb, 3a3HaYeHi niiaTtexi NOBUHHI 6yTu 34iicHeHi B onepauiliHnii AeHb, WO
nepenye BUXiAHOMY ab0 CBATKOBOMY [HAM.

2.5.7.13.9. Ons 3pilicHeHH ocTaHHbOro noraweHHss no KpeawTy KnieHT 3BepTaeTbcA B BaHK, Skvil Hagae iHdopmaLiio npo
3aboproBaHicTb KnieHTa 3a umMm [,oroBopom (KpeauT, MPOLEHTK, NEHI).

AKa BignoBifa/IbHICTb CTOPIH?
2.5.7.14.1. CTOpOHU AiAWNn 3roau, Wo B pasi:

- HenoBepHeHHs1 K/EHTOM KpeauTy B CTPOK, SIKMIA BU3HAYeHWii 3asiBOlo, MOuYMHAuM 3 AHSA, WO € HACTYMHUM 3a AHEM [atu
NOBEPHEHHS KpeauTy, Ta/abo

- B pasi, AKWo KnieHT He BWKOHaB BMMOry BaHKy LIOA0 YCYHEHHS NOpYLUEHHS, B MOpsaky, nepepbaveHomy n. 2.5.7.12.1. uboro
[loroBopy, NoYMHaOUM 3 AHS, WO € HACTYNHUM 3a JHEM [aTu NOBEPHEHHS, BCTAHOBNEHOIO BUMOrol baHky, Ta/abo



- B pasi HacTaHHs o6cTaBuH, nepegbadveHnx n. 2.5.7.12.3 [JoroBopy, NOYMHAKUM 3 OHSA, WO € HACTYMHMM 3a AHEM CMAUBY CTPOKY
NOBEPHEHHS KpeamTy, BU3HAYEHOro y NoBigOMAeHHI BaHky, abo 3 AHS, WO € HaCTynMHMM 3a OCTaHHIM AHeMm fii [lorosopy, (B pasi
posipBaHHA [loroBopy B Cy4oBOMY Nopsaky), KnieHT 3060B'A3yeTbCA CNAaTUT Ha KOpUCTb BaHKy 3aboproBaHicTb No Kpeauty, a
TakoX MPOLEHTM BiA CyMV HEMOBEPHYTOro B CTPOK Tifla KpPeauTy, sKi BiANOBIAHO A0 4.2 CcT. 625 LiuBiNbHOrO kogekcy Ykpainu
BCTAHOB/IIOKOTLCSA 3a AOMOBMEHICTIO CTOPiH Y NpoueHTax Big MNPOCTPOYEHOI CyMu 3abOproBaHOCTi B po3Mipi, nepeabayeHomy y
3asnsi.

2.5.7.14.2. 3a HecBoeYacHe BUKOHaHHA KnieHTOM 6yAb-KOro rpoLioBoro 3060B'A3aHHS 3a LM [loroBopom baHk HapaxoBye MeHto y
po3Mmipi noAgiiHOI 06/ikoBOI CTaBkM HauioHanbHOro 6aHKy YkpaiHu, Lo Aisna y nepiof HeCBOEYACHO BMKOHAHOTO FPOLLIOBOrO
30060B's13aHHA 3a KOXHUIA AeHb MPOCTPOYEHHST BUKOHAHHS, BMX04A4YM 3 360 AHIB Y poui, asle He MeHwe 1 rpuMBHI 3a KOXHWIA AeHb
NPOCTPOYEHHS Ta He MOxe OyTu 6inbLIoto 3a 15 BiACOTKIB CyMU MPOCTPOYEHOrO niatexy. MeHs cniadvyeTbes Y rpMBHAX 3a KypcoMm
HaujioHanbHOro 6aHKy YKpaiHu Ha AeHb Criatv NeHi, AHA, HACTYNHOro 3a Aartolo NopyLUueHHA 3060B'A3aHb. Cnnara neHi He 3BifbHAE
KnieHTa Big cniaty NpoueHTiB 3a hakTUYHUIA Yac KOPUCTYBaHHS KpeaAMTHUMMW pecypcamu 3riHO 3 ymMoBamu Lboro Jorosopy.

2.5.7.14.3. CTOpOHU He HecyTb BiANOBIAa/IbHOCTI 32 HEBMKOHAHHSI a60 HEeHas1e)XXHe BUKOHAaHHSI 3060B’sA3aHb 3a [JoroBOPOM, SIKLLO Le
BVK/IKaHO A€o 06CTaBnH HenepebopHOi cunu, npo ki CTOPOHU B MOMEHT yKnafeHHs [1oroBopy He MOI/IM 3HATU Ta He MOru iX
nepenb6auntu (06¢cTaBrnHN «hopc-maxopy»).

2.5.7.14.4. ®opc-MmaxopHMMN o6cTaBMHaMK (06CTaBMHaAMKM HenepebopHOT CUK) € HaA3BUYaliHi Ta HEBIABOPOTHI 06CTaBUHM, LIO
06’'EKTMBHO YHEMOX/MB/IOKTL BUKOHAHHA 30060B’'A3aHb, nepegdayveHnx ymMoBaMu LbOro J[loroBopy, 0O60B'SI3KIB  3rigHO i3
3aKOHOJABYMMM Ta IHWUMW HOPMAaTUBHMMW akTamu, a came: 3arposa BiliHW, 30pOiHMIA KOHNIKT abo cepiio3Ha norpos3a Takoro
KOHOOMIKTY, BK/KOYAOuM, ane He 06MEeXyluncb BOPOXMMU atakamu, 6rnokagamu, BiicbKOBMM embapro, Aji iHO3eMHOro Bopora,
3arasibHa BilicbkoBa MOGini3aLis, BIiCbKOBI Aji, OrosoweHa Ta HeorosiolleHa BiliHa, Aii CycninbHOro BOpora, 36YypeHHsl, akTu
Tepopu3My, AMBepCii, nipatcTea, 6e3naan, BTOPrHeHHs, 6/10kaga, PEBOIOLLS, 3aK0/10T, MOBCTaHHS, MACOBi 3aBOPYLLEHHS, BBEAEHHSI
KOMEHAAHTCbKOI TOAMHW, KapaHTWHY, BCTaHOB/eHoro KabiHeTom MiHIiCTpiB YkpaiHu, ekcrnponpiadis, npMMycoBe BUJTyYEHHS,
3ax0n/eHHs MigNPUMEMCTB, PekKBi3nLis, rpoMajchbka AeMOoHCTpauis, 6n1okaga, cTpavik, aBapis, NPOTUNPaBHi Aii TpeTiX 0ci6, noxexa,
BMOYX, TpuBasli nNepepsu B POBGOTI TPaHCMOPTY, perramMeHToBaHi ymoBamy BiAMNOBIAHUX pilleHb Ta akTamy [epXaBHWX OpraHis
B1aAu, 3aKpUTTS MOPCbKMX MPOTOK, embapro, 3abopoHa (06MEXeHHS) eKCnopTy/iMNopTy TOWO, a TakoX BUK/IMKAHI BUHSTKOBUMMU
NOrOAHMUMM YMOBaMMW i CTUXIHUM fIUXOM, a came: enigemis, CWIbHWIA LUTOPM, LMKMIOH, yparaH, TopHago, Oypesili, NOBiHb,
HarpoMa/pKeHHs CHiry, oxxenefp, rpaf, 3amopo3ku, 3aMep3aHHA Mops, NPOTOK, MOPTiB, NepeBasiB, 3eMIETPYC, BNCKaBKa, NOXexa,
nocyxa, NpocifaHHs i 3cyB I'PYHTY, iHLUI CTUXIiAHI uxa TOLLO.

2.5.7.14.5. CTOpoOHa, fIKii CTasI0 BiAOMO NPO HaCTaHHA YN 3arpo3y HaCTaHHSA 0OGCTaBMH «(DOPC-MaXopy», HeraHo, ane B Oyab-
AKOMY BWNaJKy He Mi3Hille HacTynHoro po6o4oro AHSA, MOBIJOMASE MPO HMX iHWY CTOpPOHY YCHO (3a AonoMorow TenedoHy) Ta
MMCbMOBO (LLSIAXOM MepefaHHsA BiAMNOBIAHOrO MNOBIAOMNEHHS hakCOM, Kyp'epoM, 3aco6aMu efleKTPOHHOI MowWTw). Y Bunagky
HepoTprMaHHs CTOPOHOK MOMOXEHHSA LbOro MyHKTY, Taka CTopoHa Mno36aBnseTbCsa npasa NoCUNATUCh Ha HasiBHICTb 06CTaBWH
«hopc-Maxopy».

2.5.7.14.6. Nig yac gii o6¢cTaBnH «hopc-Maxopy» BMKOHaHHSA 3060B’A3aHb 3a [JOroBOPOM MOXEe MPU3YNUHATACH (4acTKoBO abo B
noBHOMY 06cA3i).

2.5.7.14.7. HeBUKOHaHHA ab0 HeHaneXxHe BUKOHaHHA 3000B’A3aHb 3a LM [oroBopomM ofHieto 3i CTOPIH y 3B'A3KY 3 Ai€to 06CTaBnH
«hopc-Maxopy» He CNPUYMHSIE 3aCTOCYBaHHSA A0 HEl SIKMx-Hebyab 3ax0/4iB BiANOBiAaIbHOCTI.

2.5.7.14.8. O6OB’'A30K JOBEAEHHSI HEMOX/IMBOCTI BMKOHaHHSA 3000B’A3aHb ab0 HEHAEXHOrO BUKOHaHHS 3a [10roBOpoM y 3B’A3KYy 3
fjieto 06CcTaBuH «hopc-Maxkopy» NoKnafaeTbcsa Ha CTOPOHY, SiKka NMOCUMNAETbCA Ha HUX B AKOCTI O6I'PYHTYBaHHA CBOIX BUMOr abo
3anepeyeHsb.

2.5.7.14.9. HanexHum nigTBEpMKEHHAM 06CTaBMH «Opc-Maxopy» € [foBigka ToproBo-NPOMMUCAIOBOI Nasatn YkpaiHn abo
BiZNOBIAHMX PEriOHANIbHKX TOProBO-NPOMUC/IOBMX Masiar.



2.5.7.14.10. O6cTaBrHN «GOPC-MaxXopy» aBTOMATUYHO MPOAOBXYHTb CTPOK BMKOHAHHSA 3060B’'si3aHb Ha nepiog ix Al Ta niksigawii
Hacnigkis. $kWwo o6cTaBUHM «(OpPC-MaXopy» TpuBaTUMyTb Oinblie HiK 6 (WicTb) MicAUiB, TO koxHa 3i CTOpiH Mae npaso
BIAMOBUTUCA Bif NOAANbLUOIO BUKOHAHHA 3000B’A3aHb 3a uuMm [oroBopom, i, B TakoMy pasi, xogHa i3 CTOpiH He Mae npaBa Ha
BiALWKOAYBaHHA ApYyroo CTOPOHOK MOX/IMBUX 30UTKIB.

Oco6nMBOCTI BigKknagaibHOT 06CTaBUHU

2.5.7.15.1. CTOpOHU AOMOBU/IUCh, L0 B nopsaaky cT. 212 LIKY BaHk HabyBae npaBo BUMOrM 3rigHo 3 n. 2.5.7.12.3 uporo forosopy 3
MOMEHTY HacTaHHS AKoi-Hebyab i3 nogii (BigxnagaibHa 06CTaBrHA):

- NopyLweHHs KrieHToM, SIKoro-Hebyab i3 3060B’si3aHb, WO BUTIKaloTb 3 KpeauTy, o6ymoBneHoro nignyHkTom 2.5.7.3. Jorosopy, B
TOMY YMCNi NPY HeMoralleHHi NPOCTPoYEHOro nnatexy y 30-AeHHUIA TepMIH;

- NopyLUeHHs KnieHTom/3acTaBoaBuem sKOro-Hebyap i3 3060B’A3aHb 3a LM [JoroBopoM B YacCTWHI 3acTaBu;

- NOPYLUEHHS CyA0M Cnpasu Npo BIAHOB/IEHHSA N1ATOCNPOMOXHOCTI Y/ BU3HAHHA 6aHKpyTOM KnieHTa/3actaBogasLs;
- BCTAHOB/IEHHS HEBIANOBIAHOCTI AINCHOCTI Bi4OMOCTEN, O MICTATbLCS B [LOroBopi;

-y BUNaaky cmepti KnieHTa;

- Yy BUNaKy NopyLUeHHs KpUMiHaIbHOT cnpasm BigHOCHO KnieHTa/3acTaBogaBsLs;

- Yy BMNaKy AOCTPOKOBOro po3ipBaHHs [oroBopy, Npu HasiBHOCTI HEBMKOHaHWX 3060B’s13aHb HA MOMEHT pPO3ipBaHHS ab0 BHECEHHS
3MiH;

- Y BUNafKy 3BepHEHHA CTATHeHHA Ha NpegmMeT 3acTasu.
3aneBHeHHs
2.5.7.16.1. KnieHT nigTBEpAXKYE, O HA MOMEHT YKNaAaHHs LbOoro A0rosopy:

- MpeagmeT 3acTaBu 3a UMM AOTOBOPOM HanexmTb KNieHTy Ha npasi BlIaCHOCTI, HE 3HAXO0AUTLCS B 3acTaBi TPETiX 0Ci6 B TOMY ynchi
He 3HaxoAMTbCS B NMOAATKOBIN 3acTaBi He € MPeAMETOM Po3INagy CyA0BUX CNpaB Ta Mif apeluTom He nepebyBac;

- BiH Mae MOBHY MpaBO3JaTHICTb i Aie3faTHiCTb, Mae NpaBo yknagatu uein Jorosip 6e3 6yab-Aknx 06MeXeHb; YCBILOMIIE 3MICT
CBOIX filA, O BUMHIOE Ta NPaBOBI HACNIAKM, IKi CTBOPIOKOTL L Ail;

- paHuii [loroBip nmignmMcaHnii 4O6POBINIbHO - He Mifg BN/IMBOM TSKKMX 06CTaBMH, 3arpo3un, NpMMycy, HacunbcTBa (MOpPasibHOrO abo
(i3n4HOr0), He € PIKTUBHUM Ta yaaBaHUM,

- He iCHyE XOoAHOT cnpasw, BiAMNoBiAa4YeM Mo ki € KNieHT, Ta HacNiAKN AKOT MOXYTb BM/IMHYTU Ha BUKOHAHHA HUM 3060B’A3aHb 3a
umm [loroBopom.

- BCi gokymeHTn KnieHTa, HagaHi BaHky y 3B'sA3Ky 3 MigroTOBKOKW A0 yKNaAeHHs uboro [orosopy, 6yny nofgaHi B iX OCTaHHbOMY
3aBepLUEHOMY CTaHi, i Ha AaTy iX nojaHHA € MOBHICTIO AOCTOBIPHMMW. 3a yac, WO MWHYB 3 MOMEHTY MNOAAHHS 3a3HayeHuX
OOKYMeHTIB BaHky, He Bif6ynocsa HikMxX 3MiH Y lopuanyHoMy cTaTtyci, cTaHi abo gisnbHocTi KnieHTa, Wo nprveeayTb abo MOXYTb
NPU3BECTM 40 HEBUKOHAHHA 260 HEHANEXHOr0 BUKOHAHHSA HM 3060B’A3aHb 3a LM [JoroBOpOM.

- BiACYTHI 6yAb-siKi iHLi 06CTaBMHK, WO 06MEXYHTb KnieHTa B YK1afeHHi Ta BUKOHaHHI Liboro [Jorosopy.



2.5.7.16.2. baHk ogepxaB BCi HeoOXifgHiI 3roan Ha nepegady NpeameTa 3actaBu y 3abe3neyeHHs 3a UM [LoroBopoMm i Taki 3rogm
3a/10BO/MIbHATL BaHk, BaHk BUKOHaB nepesipky [MpegmeTa 3acTaBu Yy [epxaBHOMY PeECTpi O6TSXKEHb PyXOMOro maliHa Ta
06TsXEHb HE BUSIBMB.

2.5.7.16.3. KoxHa 3i CTOpiH UM NigTBEpAXYE, LWO:

- BOHA Ma€ yci nepegbayeHi YMHHMM 3aKOHOLABCTBOM Ta YCTAHOBYMMM [OKYMEHTAMMW MOBHOBAXEHHS Ha YKIafaHHs Ta Ha
BUKOHaHHS Ljboro [oroBopy;

- Tl mpefcTaBHUK, skuiA nmignucye padwii [orosip Ta [JopatkM [0 HbOro, Mae yci HeobXifHi MOBHOBaXKEHHS BIAMOBIAHO A0
3aKOHOAABCTBAa Ta YCTAHOBYMX AOKYMEHTIB 41 TOro, o6 npeactaBnatv CTOPOHY Ta yKnacTv Bif i iMeHi gaHuin Jorosip;

- He BMMaraeTbCcs Oyab-AkMx nogasblumx/nonepeaHix 3aTBepakeHs gaHoro jorosopy Ta JoaatkiB 40 HbOrO;

- He icHye Byab-sknx 06MeXeHb Ha yknazaeHHst CTOpPOHOK (MignucaHHs npeacTaBHMKoM CTopoHu) uboro JoroBopy Ta Joaatkie ao
HbLOTO.

- CTOpoHM MalTb yCi HeobXifHi [03BiNbHI AOKYMEHTW, NiLEH3Il, MaliHOBI NpaBa A/l Toro, abu BWKOHyBaTWU Po6OTW, HagaBaTh
nocnyru, Big4yXXxyBatun ManHo, ski € npegmeToM Lporo Jorosopy. BkasaHi JOKyMEHTU Ta npasa € YMHHUMW Ha MOMEHT YKNaAeHHSs
[Jorosopy.

- CTOpOHM 3060B’A3YI0TbCA He Mpef’sBAATW XOAHWUX NPETeH3il ogHa [0 OAHOI WoAo HediicHocTi [oroBopy Ta/abo CynpoBigHUX
[OKYMEHTIB 10 HbOro, 3a YMOBW LU0 BOHM NignucaHi ocoboto, aka aie sk npeactaBHuk CTOPOHU, Ta CKpinseHi neyatkoo CTOPOHN.

3BEPHEHHSA CTATHEHHS

2.5.7.17.1. 3BepHEHHS CTATHEHHS Ha lNpeaMeT 3acTaBu 34JMCHIOETLCA Y BUNagkax, nepegbayerHux n.n.2.5.7.12.3.-2.5.7.12.6 uyporo
[Jorosopy, BIANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW Ta Liboro [lorosopy.

2.5.7.17.2. 3BepHEHHS CTATHEHHA Ha MNpeamMeT 3acTaBy, 3a BU60pPOM BaHka, 34iiCHIOETLCS WAAXOM BigcTynaeHHs KnieHTom BaHky
npasa BMMOrK, WO BUM/IMBAE 3 3aCTaB/IEHOr0O npasa. BigcTynneHHs npaBa BUMOIMM 34JMCHIOETLCS 3rigHo 3 n.n. 2.5.7.7. , 2.5.7.15.1.
uboro Jorosopy abo 3rigHO 3 3aKOHOM B CyJOBOMY ab0 no3acyfoBoMy nopsgky. BaHk mae npaBo 3a[0BOSIbHUTK 3@ PaxyHOK
3acTaB/ieHVX MaliHOBMX MpaB CBOI BUMOrM B MOBHOMY 06CA3i, 06yMOBNEHOMY HAa MOMEHT )akTUYHOTO 38[0BOJIEHHS, BK/IHOUAKUU
BMMOIM 3a3HaveHi B n.n. 2.5.7.5., 2.5.7.6. uboro JoroBopy, BigllKoAyBaHHSA 36UTKIB, BUTPaTW Ha 3/iliCHEHHS 3a6e3neyeHoi 3aCTaBo
BVMOTW.

2.5.7.17.3. 3 MOMEHTY, 3a3HayeHoro B n.2.5.7.8. uboro [loroBopy (3 HACTyMHOrO [AHSA MiCNSA HacTaHHSA 6yab-AKOro BuNagky,
nepegb6ayeHoro 2.5.7.16.1. ysoro JoroBopy) Ta 'y Bunagky, nepenbadyeHomy B n. 2.5.7.8. uboro [orosopy, KnieHT BiacTynae, a baHk
HabyBae NpaBo BUMOrM 6aHKIBCLKOrO Bk1ajy, 3a3HadyeHoro y 3asBi. [lo baHky nepexoasTb BCi npaBa KnieHTa B 06cA3i i Ha yMoBaX,
LLLO ICHYBa/I HA MOMEHT repexoay Lux npas.

2.5.7.17.4. Y BunagKy, SKWO /iMIT HafaHwil y TpuUBHI, a Aeno3WT HaAaHuii B 3acTaBy B iHO3EMHili BasoTi, nNpu peanisauii
Mpeamerta 3acTaBu BiAMOBIAHO A0 UbOro [loroBopy A/t OGYMC/MEHHS CYMW B HaUiOHaUTbHIlE BaulloTi YKpaiHu, HeobxigHih ans
3a/10BOJIEHHSI BUMOT BaHKy, 3aCTOCOBYETLCS KYpPC MPUBHI LLOA0 iIHO3EMHUX BaUTIOT, BCTAHOBNEHUIA HauioHaibHUM 6aHKOM YKpaiHu Ha
OeHb peanisauii NpeameTa 3acTasu.

2.5.7.17.5. Y BunajaKy, Konu cymu, oTpUMaHoOi B pe3ynbTaTi 3BepPHEHHS CTArHeHHA Ha MNpeaMeT 3acTaBu, HefoCTaTHbO A1 NOBHOMO
3a/10BOMIEHHS BMMOTr BaHKy, OCTaHHii Mae MpaBo O4epXaTu Cymy, SIKOi He BMCTavae /18 MOBHOMO 3a0BOJIEHHSI CBOIX BMMOT, 3
iHWoro maliHa KnieHTa, y nepuly 4epry nepej iHWUMK Kpeautopamu. Peanisauis LbOro maiiHa 3AJACHIOETLCS Yy MOPSLKY,
nepeg6bavyeHoMy YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.



AKi € iHWi rpUaNUYHI 0CO6NUBOCTI?

2.5.7.18.1. CTOPOHN [OMOBUNCH, WO KNiEHT BBAXAETHCA HAIEXHNM YMHOM MMCbLMOBO MOBIAOMIEHUM, Y pasi 34ilicHEHHST BaHkoM
ofHi€el abo KisbkoX fAiit, a came:

- BPYYeHHSA KieHTYy NMCbMOBOro NoBiJOM/IEHHSA 0COBUCTO Mif Nignuc;
- HanpaeneHHs KnieHTy NoBigOMMEHHST ANCTaHLUINHMMK KaHanaMyu 06C/TyroByBaHHS;

- nepegadi MUCbMOBOTO MOBISOMJIEHHSI B YCTAHOBY MOLUTOBOTO 3B'SI3Ky /1S BiANpaB/eHHs Ha ajpecy, 3asHaueHy B 3asiBi
npueHaHHsA, a6o Ha Ty agpecy, sika 6yze nosigomieHa camMumM KiieHTOM MMCbMOBO;

- HaACWIaHHA MUCbMOBOTO MOBIAOMJIEHHS: Ha afpecy eneKTPOHHOI MowWTU sika Gyae BkasaHa B 3asiBi Ta/abo Ha Ty agpecy
€1eKTPOHHOT NowTw, sika 6yae nosigoMneHa camum KrieHTom;

KnieHT BBaXaeTbCs NOBIAOM/IEHUM HAaBITb Y TOMY BWMaAKy, KO/IM NMCbMOBE MOBILOM/IEHHS, HaJic/laHe Ha MOro OCTaHHIO BigOMY
agpecy (ska 3a3HaveHa B [loroBopi Ta/abo NcbMOBO MOBiAOM/IEHa KlieHTOM) He By/0 oMy AOCTaB/IEHO (BPYYEHO) HE3AIEXHO Bif,
NPUYKH.

2.5.7.18.1.2. MNopagok nignucaHHs.
2.5.7.18.1.2.1 3anaBa Ha odhopmneHHa Kpeauty nignucyetbca KnieHTom:
- BNIACHOPYYHUM MiAMMCOM, AKWO [0roBip YkNafaeTbCcsa y naneposomy BUINIAL);

- YOOCKOHa/IEHWM €NEKTPOHHMM MiANUCOM, SIKMIA € aHa/loroM BIACHOPYYHOTO MiANWCY Ta MOro HakNafeHHs Mae PiBHO3HAYHI
OPUANYHI Hacnigky i3 BNACHOPYYHMM MigNUCOM Ha AOKYMEHTax Ha nanepoBuMx Hocisx. [lignnuc cTBoOpeHuii 3a pesysibTaTtom
KpunTorpadiyHoro NepeTBOPeHHsT €/IEKTPOHHMX AaHUX, 3 SKUMWU MOB'A3aHWI el eNeKTPOHHUIA Mignnc, 3 BUKOPUCTaHHSAM 3acoby
YOCKOHa/IEHOTO €/1eKTPOHHOMo MiAnNMcy Ta OCOBMCTOro K/oYa, OLHO3HAYHO MOB’A3aHOr0 3 MignucyBayeM, i SkuiA fae 3Mory
3AiICHUTN ENEKTPOHHY iAeHTUIKaLii0 nignncyBava Ta BUABUTU MOPYLUEHHS LiNICHOCTI €EKTPOHHUX AaHWX, 3 SKUMU NOB'A3aHui
uei enekTpoHHuii mignuc. Mignuc 3a [ONOMOroK OCOGMCTOrO K/koda NepeBipseTbCs 3a AONOMOIoH BiAKPUTOro ktova. CTOpPOHM
NOroAVAN BUKOPUCTaHHS €NEeKTPOHHOTO Mignucy 6e3 cepTudiikara Kwua;

- KBaUTi(DIKOBAHUM €IEKTPOHHMM MiANUCOM, SIKWA € aHasioroM B/IACHOPYYHOrO Mignucy Ta MOro HakNafeHHs Mae PiBHO3HAYHI
HOPUANYHI HAacNigKM i3 BNACHOPYYHUM MiAMMCOM Ha AOKYMEHTaX Ha nanepoBUX HOCISIX.

2.5.7.18.1.3. Mig vac yknagaHHA [oroBopy BaHKoM MOXe BWKOPUCTOBYBaTUCb (hakCUMibHE BIATBOPEHHS nignucy [onosu
MpaBniHHA BaHKy, a TakoX BiATBOPEHHS BigOWUTKA MeyaTkym BaHKy TEXHIYHMMKU [ApYKapCbKUMW MPUCTPOSIMU abo eneKTPOHHWIA
uMdopoBMiA NiANMC YNOBHOBaXKEHOTO NpaLiBHUKA BaHky.

2.5.7.18.1.4 [loroBip NoYnHae AiaT 3 MOMEHTY Oro yKIaAaHHsA Ta Aje A0 NOBHOMO BUKOHaHHA CTOpOHamMM CBOIX 3060B'A3aHsb.

2.5.7.18.1.5. BHeCEeHHs 3MiH 0 LbOro [JoroBopy Ta Moro NpUnNMHEHHS 34JACHIOETLCA B MOPSAKY, nepegbadyeHoMy UM [oroBopom,
Ta BiANOBIAHO [0 Ait040ro 3aKoHOA4ABCTBA YKpaiHu.

2.5.7.18.1.6. [loroBip BBaXaETbCA PO3ipBaHUM (NMPUNMHEHMM) Y AaTy NOBEPHEHHA BaHKy NpoueHTiB Ta cymu Kpeauty.
2.5.7.18.1.7. CTOpPOHW AOMOBW/IXCB, LLO CNOCIO OTPMMaHHA NpYMipHUKa [JoroBopy Ta A0AAaTKIB 40 HbOr0 BCTAHOBMEHO Y 3asBi.

2.5.7.18.1.8. Y BunNagKy BWHUKHEHHSI OyAb-SKMX MpPETEH3ili TPeTiX oci6 BigHOCHO [lpegMeTy 3acTtaBW, Taki NpPeTeHsil
BPEry/IbOBYOTbCSA 3a paxyHoK KnieHTa.

MocunaHHA



1. forosip (MacnopTt/3assal/lpadik noralleHHs CnoXxme4yoro kpeauty "Kpeaut nig aenosut").

2. Tapudm.

2.5.6. Po3cTpoyka “Buroga” (y ToMy 4ncni po3cTpoyka “Burona” 3 nepennaToto)

Po3cTpouka “Buropa” - ue KpeauT, Ha CNOXXUBYI LiNi Ha cTpoK 3 abo 6
MiCAUIB, AKMIN 003BONSE pO3OMTK NNaTiXK 3a TOBaAp Ha OAHAKOBI YaCTUHN Ta
cnsiadyBaTy IX WoMicsaus.

Po3cTpouka “Buroga” 3 nepennartolo - Lie KpeauT, Ha CMoXXUBYi Wini Ha
CTPOK 12 abo 24 micsuis, 9Kl 4O3BONAE pOo3bUTM NNaTi>K 3a ToBap Ha
O[HAKOBi YaCTUHW Ta CnJjlavyyBaTW IX LWoMicaus.

Kpeont moxxe 6yTn ohopMseHUN WASXOM NepeBeaeHHs BUTPATU 3 BUNNCKN
Mo KapTui “Buropa”, AKWo Taka BMTpaTa 34iNCHEHA B TepMiHaN Mepexi
MarasuHiB “EniueHTp” abo “Hoa niHia”.

1. Wo 3a nocnyra?

Ak
cKopucrtaTuca?

XTO MOXe
cKopucTaTuca?

4. Cyma

Po3scTtpouka “Buropga” (y TOMy 4yucni po3cTpouka
“Buropa” 3 nepennartolo) - nocsyra, 3a 9Kow baHk
Hapae KnieHTy KpeauT 3 MeTOl0 34iNCHEHHSA NaTexy
Ha CTPOK, BU3HaYeHUn y 3aaBi KnieHTa, a KnieHT
30060B’'A3yETLCA NOBEPHYTU CyMy KpeauTy Ta
CNAaTUTU NPOLLEHTW, KOMICii 3@ HagaHHA (hiHaHCOBOIro
IHCTPYMEHTY Yy cknagi LLlomica4yHmnx nnaTtexis.

Mocnyra kpegut “Buroga”:

30INCHNTB TpaTy 3a 4OMNOMOro KpeguTHOI KapTKu
“Buroga” B Mepexi marasuHiB “EniueHTp” abo “HoBa
niHia";

B mobinbHOMy nonaTtky ABank24 obepiTb KapTKy
“Buroga” Ta y Bunucui no KapTui obepiTb onepauito(-
i) noHaa 500,00 rpH. Ta obepiTb MeHIO “NepeBecTu B
PO3CTPOYKY”;

O6epiTb 6a)kaHn TepMiH 3, 6, 12 abo 24 micsaui Ta
3aBepWiTb 0YOPMJIEHHS NigNMCcaBLLX O0roBip.

1110cobnuBicTb!!! NepeBecTn TpaTy Y PO3CTPOYKY
MO>XJINBO NMPOTArom 14 oHIiB 3 MOMEHTY 34iINCHEHHS
TpaTu Nno KapTui “Buropa”

Ckopuctatucsa Kpegntom Moxxe BUKOYHO KNIiEHT,
AKUN MA€E KpeauTHY KapTKy “Buroga”,34incHmMB TpaTy
Mo KapTui “Buroga” B Mmepexxi mara3sunHis “EniueHTp”
abo “HoBa niHia” Ha cymy bBinbwe 500,00 rpH. Ta B
AKOro NiMiT No KpeauTy “Buroaa”.

Big 500 oo 100 000 rpH


https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/KPD/Zajava_KPD.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/KPD/Tarif_KPD.pdf

10.

11.

13.

Bup po3cTpouku

Ctpok

MpoueHTHa
cTaBKa (piyHa)

€auHopa3oBa
KoMicisa

LLloMmicA4Ha
KOMicin

Ak
pPO3pPaxXoOBYETbCA
LLLOMICAYHUM
nnaTtix?

YKM € MOXXJIMBICTb
noracuTm
DOCTPOKOBO?

AkKwo
LLLOMICAYHMHA
nnaTti>xx He Obype
CnJjlavyeHun y
CTPOK?

“Buropa” 3

“Buropa” nepensiaTolo
3 abo 6 micsauis 12 abo 24 micsaui
0,00001% 75%
BiocyTHs
BiocyTHs

Po3mip LLLoOMiCcAYHOro naaTexy po3paxoBYETbLCA 3a
dopmynoto:

(R*T*365/360)/(1-((1+T*365/360)"~(-N))), noe:
R - po3Mmip KpeguTy;
T - WoMicA4YHa NpoLUEHTHa CTaBKa NO KpeguTy;

N - KinbKiCTb nJylaTexis.

KnieHT Ma€ npaBoO OOCTPOKOBO MOracuTu
3aboproBaHiCTb B OyAb-AKMA MOMEHT LWASIXOM NoAai
3a8BU NMPO AOCTPOKOBe noraweHHs 3aboproBaHoOCTI
Yyepes AUCTaHLUiNHI KaHann 06CcnyroByBaHHS.

Y BunagkKy HeCBOEYaCHOI CNaTu WOMICAYHOro
naaTexxy no Kpeguty, lNo3nvanbHUK cnifladyye baHKy
neHto y po3Mmipi 0,07% (He MeHbLUe 1 rpH) Big Cymu
NpoCTpoYeHoi 3aboproBaHOCTi NO KPEAUTY 3a KOXKEH
AeHb NMPOCTPOYEHHS, NMPU LLbOMY MEHS 3a
HEBUKOHaHHA 3000B’'A3aHHA WOA0 NMOBEPHEHHSA
KpeauTy Ta NMPOLEHTIB 3@ HUM He MOXXe
nepesunwyBaTy NoABINHOI 061iIKOBOT CTaBKM
HauioHanbHoro 6aHky YKpaiHu, Wo aisna y nepiod, 3a
AKUIN CNAYy€ETbCA NMeHs, Ta He Moxxe ByTu BinbLioto
3a 15 BiACOTKIB CyMN NMPOCTPOYEHOr0 naaTexy.



MpaBa Ta
14. 000B’A3KM
KnienTta

1. MpaB.a:

1.1. KnieHT Ma€ npaBo NpoTAromMm 14 KaneHgapHUX
OHIB 3 MOMEHTY OTPMMaHHA KpeguTy BiAMOBUTUCSA Bif,
KpeauTHOro OoroBopy WAsSXoM nogadi BignosigHoI
3a8BM KaHalaMn QUCTaHLINHOro o6CcnyroByBaHHS.
Mpw ubomy KnieHT 3060B’A3aHMN NpoTArom 7
KaNleHgapHUX OHIB 3 MOMEHTY nofadi 3assu
MOBEPHYTU rPOLLOBI KOWTW, 0gep>XaHi 3rigHo 3
NOroBOpPOM, Ta CMAATUTU NPOLEHTN 3a nepion 3 AHSA
o4ep>XaHHA KOWTIB A0 OHS X NOBEPHEHHS 3a
CTaBKOI, BCTAHOBJIEHO A0OroBopoM. KpeanTHum
AOroBip BBa>Ka€eTbCA pPo3ipBaHUM (NPUNNHEHUM) Y
naTy noBepHeHHS baHKy HenoraweHol YaCTUHN
KpeouTy.

2. O6oB’'A3KM:

2.1. 3abe3neynTun Ha NOTOYHOMY paxyHKY HasIBHICTb
CYMU BJIACHUX FPOLLUOBUX KOLUTIB HE MEHLL HiXK CyMa
LLlomicsa4HOro nnaTtexxy Ta He Ni3Hile TepMiHy cnaaTu
LLlomicsa4HOro nnatexy.

2.2. MorawaTtu KpeguT B NMOPSALAKY Ta TEPMIHU
BiAMoOBiAHO A0 3asBMW.

2.3. CnnatnTn BiACOTKN 3a KOPUCTYBaHHA Kpeantom
BianoBiAHO 00 3asABu. [NoBHY onsaTy BiACOTKIB Ta
KOMICin (B TY. NeHi) 3a KOpUCTyBaHHA Kpeantom
30INCHUTM He Ni3Hiwe gatyn PakKTUYHOro NOBHOMO
noraweHHa Kpeouty.
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HOpunaonyHi
" ocoonmBoCTI

1. BaHK Ha nnaTHIN ocHoBI Hapae KnieHTy KpeauT y
BUrNa4i HEMOHOBJIIOBAHOI KPeaUTHOI NiHil (KpeanTHUn
NiMIT) Ha CMOXXMBYI Wini Ha ymoBax, nepenbavyeHunx
3aaBoto KJliEHTaA Ta UMMM YMOBaMM Ta npaBuiaMmm
HagaHHA BAaHKIBCbKUX MOCAYT.

2. KpeonTt HapgaeTbCca wnaxom 6e3roTiBKOBOro
3apaxyBaHHSA FPOLLIOBUX KOLWTIB Ha NMOTOYHUIN paXyHOK
(KpeoanTHy KapTKy “Buroga”) KnieHta. BuKopucTtaHHs
KpeauTy BiaOyBa€ETbLCA WWNAXOM NMepeBeneHHs paHile
30INCHEHOro NaaTexy N KapTui “Buroga” y
PO3CTPOYKY.

3. CTopoHu norogunnun, Wwo KnieHT nignnucye 3asaBy
NpocTUM abo yaOCKOHaIEHUM e/IeKTPOHHUM NiANNCOM
B Mob6inbHOMy pnonaTky ABank24. MNMpwn yknapaHHi
Oorosopy baHKOM MOXe ByTU BUKOPUCTAHO
dakcuminbHe BiATBOPEHHSA Nignncy ocobu,
YNOBHOBa>XeHOT NignncyeBaTu Taki 4OroBOpM, a TaKOXX
BiATBOPEHHSA BiAOMTKa NnevyaTKn TeEXHIYHUMN
ApyKoBaHMMU 3acobamun. [laTo yKnageHHs
KpeonTHOro ooroBopy € gaTa, 3a3Ha4yeHa B 3aBi
KnieHnTa.

4. KnieHT pgopy4ae baHKy 34iNCHIOBATX NoraweHHs
3ab0proBaHOCTI WOMICAYHO WNAXoM 6e3akuenTHOro
(moroBipHOro) cnucaHH4A (oebeTyBaHHSA paxyHKy 3a
3ronoto NnatHUKa) baHkoM 3 MTOTOYHOro paxyHKy
(aknn pie ona kapTkn “Burona”) KnieHta cymmn
LLlomicsa4yHOro nnatexy BignoBigHO 40 YMOB
KpeanTtHoro gorosopy. B pasi BiACyTHOCTI Ha
MoTo4HOMY paxyHKY Kni€eHTa BflaCHUX KowTiB, baHK
Ma€ NpaBo 34INCHUTU CNUCaHHA cyMu LLlomicayHoro
njaTexy 3a paxyHOK BCTAaHOBJIEHOro Ha MNMoTo4YHOMY
paxyHKy KnieHTa KpeguTHOro nimMiTy (36inblweHHs
3aboproBaHoOCTi 3a [TOTOYHMM paxyHKOM).

5. B pa3i HasaBHOCTI 3aboproBaHoCTi y KnieHTa i3
cnnaTtu LWoMicA4HOro MiHiManbHOro naaTexy rnoHag
90 gHiB, baHK Ma€e NpaBoO AOCTPOKOBO poO3ipBaTH
KpeaAnTHM Ooroeip Ta 34iNCHNTW Ail, HanpaB/eHi Ha
noraweHHs 3aanwkKy 3aboproBaHoOCTI, WO BUHUKIIA
NP KOPUCTYBaHHI KJIEHTOM NOCAYroto KpeauT
“Buropga” 3a paxyHOK BCTaHOBJIEHOro Ha [loTo4YHOMY
paxyHKy KnieHTa kpeguTHOro nimity. MNpo gakT
po3ipBaHHA KpeaMTHOro AoroBopy Ta OCTaTO4YHUN
po3Mip 3aboproBaHoOCTI, Wo 6yB NoraweHnn 3a
paxXyHOK BCTaHOBJIEHOr0 Ha MOTO4YHOMY paxyHKY
KnieHTa KpeanTHOro nimity, baHk HanpaBnse KnieHTy
NnoBigOMJIEeHHSA. [1Orosip BBaXXA€ETbCA PO3ipBaHNM Yy
naTy HanpasseHHA baHkoM BignoBigHOrO
NOBiOOMJIEHHS.

6. Ona noraweHHa 3aboprosaHocCTi KnieHT
3060B’A3aHUN 3abe3ne4ynTun Ha NOTOYHOMY paxXyHKY
HasABHICTb CYMM BJIACHUX FPOLLUOBUX KOLUTIB HE MEHLU
Hi>K cyMa LLloMica4HOro nnaTtexxy i He ni3Hiwe TepMiHy
cionatuy LWomMica4yHoro nnaTtexXxv. B pa3i BiACVTHOCTI Ha



1. Jorosip (MacnopTt/3aaBa/l padik
MOoralleHHs CNoXXMBYoro kKpeauty “Buroga” (y T.4. 3

17. MocunaHHA nepensaToto).

2.5.7. Po3CcTpoyka Ha BUTpaTKn

2. Tapudun.

«Po3cTpouka Ha BUTpaTu» - Lie KPeauT, Ha CMOXWBYI LjiNi, sikuii [0O3BOMSIE NEPEBECTM paHille 3pobrieHy TpaTy no

KapTLl'i Y KpeauT Ta cnsiavyyBatu LLI|OMiC$|LI|F| nnarexi. Po3cTpouka LWIsaxoM nepeBefeHHs BUTpaTy 3 BUNUCKN.

LLlo Take

«Po3cTpoyka Ha
BUTPATU»?

2. #K ckopuctatuca?

3 XTO MOXe

" ckopucTaTucs?
4. Cyma
5. Crpok

«Po3cTpoyka Ha BUTpaTW» - KpeauTHa Mnocnyra, 3a sikow baHk Hagae KnieHTy MOXIUBICTb
nepeBecTV TpaTy MO KapTui y KpeauT Ha CTPOK, Bu3HadyeHwuih y 3asaBi KnieHTa, a KnieHt
3060B'A3YETLCS MOBEPHYTU cyMy KpeauTy Ta cniaTuT NPOLIEHTU 32 KOPUCTYBaHHS rpolunma y
cknagi LWomicsauHmnx nnatexis. ButpaTy no kapTui MOX/IMBO NepeBecTy Y KpPeauT, AKWo 3 gatu
3AiiCHEHHA BUTPATK NPOIALLNO He Ginblue 30 KaneHJapHUX AHIB.

- B Bunucui no kaptui abo meHo «Kpeantu»- «Po3cTpouka Ha BUTPATU» MOGISIbHOrO AoAaTKy
ABank24 notpibHo ob6paTtun ogHy abo Aekinbka BUTpaT;

- O6paTtun CTPOK KpeauTy;

- NigTBEPANTY OCPOPMIIEHHS KPEeaUTY BIAMOBIAHO A0 06PaHNX YMOB;

- OTpUMaTV KOLUTW Ha KpeaUTHY KapTky.

Ckopuctatuca Kpegutom MoXe BUMK/IOYHO KnieHT, SkuiA € KopucTyBavem Ae6GeTHOi abo
KpeauTHOI KapTy emiToBaHow “A-BaHK’ Ta AKOMY BCTaHOBJ/IEHO NIMIT MO KpeanuTy «Po3CTpoyka
Ha BUTPaTU».

Big 500 go 100 000 rpH

Big 3, 6, 9, 12, 15, 24 mic.

6. BigcotkoBa ctaBka 0.00001% Ha pik


https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/VYG/Zajava_Vygoda.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/VYG/Zajava_Vygoda.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/VYG/Zajava_Vygoda.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/VYG/Tarif_Vygoda_ras.pdf

€n1HopasoBa
Komicis

LLomicayHa
Komicisi

fAka peanbHa
piyHa npoueHTHa
cTaBka?

0 Ak cnnadysaTi no
" kpeanty?

Ak
pPO3paxoByEThLCS
" LLOMiCAYHMIA

I'IJ'IaTi)KJZl?

BiacyTHsa

1,9% Big cymun kpeguty

40,3% - 3 mic.
45,5% - 6 mic.
47,3% - 9 mic.
47,8% - 12 mic.
47,8% - 15 wmic.

46,9% - 24 wic.

LLlomicsiuHo B nepiofg, cnnamm, BKaszaHuii y Mpadiky noraleHHs KpeauTy 3a A0NOMOroH:
- MOGinbHOro gogatky ABank24;
- kacu 6yapb-aKoro BigaineHHa A-baHky;

- Byap-aKoro 6aHKy YKpaiHu 3a peksisuTamu.

LLlomicsiuHMIA nnaTix BU3HAYaAETLCA 32 hOPMYSIOL0:

(R + R*K*N)/N + R*T/E*M,

ae (R*K*N) - komicisi 3a po3CTPOUKY 3a BECb Nepiog;

R - cyma Kpegury;

N - Ki/IbKICTb NnaTexis

E - KinbKiCTb AHIB y poLy;

M - KiNbKiCTb OHIB Y MicsL,.

K - po3mip komicii 3a HagaHHSA (PiIHAHCOBOTO IHCTPYMEHTY

T - WwWomicsyHa NpoueHTHa CTaBKa Nno KpeaunTy.


file:///D:/Users/AB0908~1/AppData/Local/Temp/7zO46AC6BDA/_15.05.2023_.html#ftnt1
file:///D:/Users/AB0908~1/AppData/Local/Temp/7zO46AC6BDA/_15.05.2023_.html#ftnt2

12

Un € MOXNMBICTb
. noracutu
[0CTPOKOBO?

AKLWO WOoMiCAUYHMI
nnatix He byae

" cnnaueHuin y
CTPOK?

MpaBa Ta
" 060B'A3kM KnieHTa

Ocob6nunBoCTi

15.

lyBara!

KnieHT Mae npaBo [AOCTPOKOBO noracutyu  3aboproBaHicTb B Byab-sikuii  MOMEHT
LU/ISIXOM BHECEHHS KOLUTIB OCTATHIX /151 MOralleHHs KpeauTy.

I'0co6nmBicTb!!! Po3nogin yacTkoBo abo AOCTPOKOBO BHECEHMX KOLUTIB Ha NOralleHHs KpeauTy
NpPOBOANTLCS B Nepiog BU3Ha4eHOoro MpadhikoM noraleHHs KpeauTy.

1Oco6nuBicTb!!! Y pasi 4OCTPOKOBOro noraweHHs 3ab6oproBaHOCTi KOMICis, L0 HApaxoBY€ETbCA
nig vyac sugadi Kpeguty Ta cnnavyetbcs KnieHTom y cknagi LlomicauHoro nnatexy, nignsarae
NMOBEPEHHIO 3a BECb CTPOK KPeaUTy.

Y BuMNagKy HECBOEYACHOI CMaTu LOMICAYHOro naatexy no kpeguty, KnieHT cnnadye Banky
neHo y po3mipi 0,07% (He mMeHbLle 1 rpH) Bif, CyMy NPOCTPOYEHOT 3a60ProBaHoCTi No KpeauTy
3a KOXEeH fleHb NPOCTPOYKU, NPU LIbOMY NEHS 38 HEBUKOHAHHA 3060B’s13aHHS LWOA0 NOBEPHEHHS
KpeauTy Ta MNPOUEHTIB 3a HWM He MOXe MNepeBuLllyBatu MOABIMHOT 06MIKOBOT CTaBku
HauioHanbHoro 6aHky YkpaiHu, Wwo gisna y nepiog, 3a fkuii CnnadyeTbCs MeHs, Ta He MOXe
6yTun GinbLoto 3a 15 BiACOTKIB CYyMM MPOCTPOYEHOTO NaaTeXY.

CyKynHa cyma HeycToikn (uTpady, neHs), HapaxoBaHa 3a NOpyLUEeHHS 3060B'si3aHb KlieHTOM Ha
nigcTasi 4OrOBOPY, HE MOXe NepPeBULLYBaTW NOSIOBUHM CYyMU, OTPUMAHOI KNieHTOM.

1. Npasa:

1.1. KnieHT mae npaBo NpoTsrom 14 kKasieHdapHUX AHIB 3 MOMEHTY OTPMMAaHHS KpeauTy
BiAMOBUTUCA Bi4 KpeauTHOTO [0roBOPY LWIAXOM Mojadi BiAMOBIAHOI 3asBM  KaHanamu
AvcTaHuiliHoro o6cnyroByBaHHA. Mpu ubomy KnieHT 3060B’A3aHWili MPOTArOM 7 KasleHAAapHUX
[OHIB 3 MOMEHTY nofaudi 3asB8u MOBEPHYTU rPOLUOBI KOLITK, OAEPXaHi 3rigHoO 3 [4OroBopoM, Ta
CNNatuTV NPOLEHTN 3a Nepios 3 AHA OAEPXaHHSA KOWTIB A0 AHSA iX MOBEPHEHHS 3a CTaBKOM,
BCTaAHOB/IEHOK AOrOBOPOM. KpeanTHWIl [0roBip BBaXKAETbCA po3ipBaHMM (MPUNVHEHUM) Y AaTy
noBepHeHHA baHKy HenoralleHoi YacTuHU KpeauTy.

2. O60B’A3KM:
2.1. Morawartun KpeguT B NOpsaKy Ta TepPMiHM BigNOBIgHO A0 [orosopy.

2.3. CnnatuT NpPoLEeHTN Ta KOMICilo 3a KopucTyBaHHA KpeauTtom BignosigHo fo 3assu. MoBHY
onnarty MpoueHTIB (B T.4. MeHi) Ta KOMICIi 3a KOpUCTyBaHHSA KpeAWTOM 3A4JiACHMTM He ni3Hiwe
AaTy hakTUYHOro NOBHOTO NoraweHHs Kpeauty.

1. Mocnyra «Po3cTpoyka Ha BUTPATW» AOCTYNHA K/liEHTaM, AKUM:

- po3paxoBaHo MiMIT;

- BifICYTHS1 NpOCTpoYeHa 3a60proBaHOCTEl 3a OyAb-KMMMW NPOAyKTaMu GaHKy;
- HasiBHA NO3UTBHA KpeanTHa icTopis;

- (iHaHCOBWIA CTaH BigNOBIgAaE BUMOram A/151 HalaHHs KpeauTy.



HOpuanyHi
" 0COGNMBOCTI

1. BaHK Ha nnarHin ocHoBi Hagae KnieHTy cTpokoBuii Kpegut Ha CloXuBHI LN Ha ymoBax,
nepenbayvennx 3aaBo KnieHTta, [padhikom norawleHHs kpeguty Ta UMMM YMoBamMu Ta
npasuiamv HafaHHs 6aHKIBCbK1X NOCAYT.

2. KpeauT HafaeTbCa LWNSXOM 3apaxyBaHHSA KOLUTIB Ha MOTOYHWIA paxyHOK (nnaTtixHuii 3acib)
KnieHta B A-BaHky.

3. CTopoHu norogunu, wWwo 3assa Ha opopmneHHs Kpeauty nignucyetsca KnieHTom:
- BNAaCHOPYYHWUM Nignmcom, axkwo [orosip yknagaerbcs y nanepoBomy BUTNIAA);

- YOOCKOH&/IEHVMM €NIEKTPOHHMM NigNMCOM, SKWA € aHasIoroM B/IACHOPYYHOro Mignucy Ta ioro
HaknaZleHHs Ma€e pPiBHO3HAYHI IPUANYHI HACNIAKW i3 BNACHOPYYHUM MNiANMCOM Ha [LOKYMeHTax
Ha nanepoBux Hociax. Mignuc cTBOpeHWii 3a pes3ynbLTatoM KpunTorpadivyHoro nepeTBOpeHHS
€NEKTPOHHMX AaHuX, 3 SKMMMW NOB’'si3aHWIA Lieil enekTPOHHWIA MignnC, 3 BUKOPUCTAHHAM 3acoby
YA0CKOHA/IEHOTO €/1eKTPOHHOIo MignuMcy Ta 0COOMCTOro K/4a, OfHO3HAYHO MOB’A3aHOro 3
nignucysayvem, i AKUiA fae 3mMory 34iNCHUTY eNeKTPOHHY iAeHTUdiKaLio nignMcyBaya Ta BUSBUTY
MOPYLLUEHHS LiNICHOCTI €MeKTPOHHUX AaHuX, 3 SKMMMW NOB'A3aHuii Lei enekTpoHHWIA nignuc.
Mignuc 3a [ONOMOrol0 0COBUCTOro K/itova NEepeBIPSETbCS 3a A0MOMOrOK BiAKPUTOrO Ktoya.
CTOpPOHU NOroAW/IM BUKOPUCTaHHS eNEKTPOHHOTO nignucy 6e3 ceptucpikara kioya;

- kBaithikoBaHNM €/1eKTPOHHUM MiANMCOM, AKMIA € aHasIoroOM BMIACHOPYYHOro Nignucy Ta ioro
HaknafeHHs Mae pPiBHO3HaYHI OPUANYHI HACNIAKM i3 BNACHOPYYHUM MiANUCOM Ha JOKYMeEHTax
Ha nanepoBuX HOCISIX.

4. KnieHT gopydvae (Hagae nnaTkHy iHCTPYKLil0) BaHKy cnucyBaTy KOWTK 3i BCIX CBOTX MOTOYHUX
paxyHkiB y BanoTi KpeauTy abo y BasnoTi, BiAMIHHIN Bif Ba/lOTU KPEAMTY, NMPU HASBHOCTI Ha HKX
Heo6XigHOT Cymu KOLWITIB, HEe HafJaHuX Yy Kpeaut, y Mexax cyM, ski nignaraiote cnnati baHky 3a
uum [JoroBopoM, Npu HaCTaHHI CTPOKIB NaaTexis (34iNCHIOBaTM AOroBipHe cnncaHHs). CnmcaHHs
KOLUTIB 3AiACHIOETLCS BIAMOBIAHO A0 BCTAHOB/IEHOTO 3aKOHOAABCTBOM MOPSAAKY. Y BuNagky
HeA0CTaTHOCTI UM BiACYTHOCTI y KnieHTa KOLWITIB y HaUioHaNbHi BanoTi YKpaiHu 415 noraweHHs
3a60proBaHOCTi 3a KpeauMTOM Y HaujioHanbHili BantoTi YkpaiHw, i/un BiACOTKIB 3a Wioro
KOPUCTYBaHHS, i/un HeycTolikn, BaHK Mae npaBO Ha CMMCaHHS KOLUTIB B iHO3EMHIili BastoTi, Y
po3Mmipi, ekBiBa/IEHTHOMY CyMi 3ab0proBaHOCTi Mo faHoMy [lOroBopy B HaujiOHasIbHIA BafoTi
YKpaiHn Ha gaty noraweHHs. [Mpu uboMy BaHk 34iiCHIOE KOHBEpTaLito PUBHI Yepes BasTlOTHY
nosuvujto baHka 3a odiuiliHim kypcom HBY Ha pgaTy onepalii B ekBiBasIeHTI BaltoTw, LU0
[OOpPIBHIOE ab0 MeHLIe po3Mipy 3ab60proBaHoCTi.

5. HapaxyBaHHs BiACOTKIB i BUHAropos, 3L4iMCHI0ETbLCA Ha hakTUYHUIA 3aIMLWOoK 3a60proBaHoCTi
3a KOXHWIA KaneHJapHuii AeHb, BUXOAA4YM 3 (DaKTUYHOI KiIbKOCTi AHIB KOpPUCTyBaHHA KpeanTom -
360 aHiB Ha pik. BigcoTkM po3paxoBylTbCA LWOMICAUA 3a nepiof 3 neplioi Aatu noTo4HOro
Mepiogy onnatv BKAWYHO A0 Aatv, Koau KpeauT cTae NpoCTpoyeHuM. [ata noralleHHs
KpeanTy B po3paxyHOK He BK/OYa€eTbCs. MNMOBHE NoraweHHs BiACOTKIB 3MiCHIOETLCA He Mi3Hille
[HA NOBHOrO noratleHHsA cymy KpeauTy, AKWO iHLe He 3a3Ha4yeHo B 3asBi.

6. YeprosicTb noralleHHA BUMOr 3a [JOroBOPOM: Y pasi HefoCTaTHOCTI CyMu MpOBefeHOro
nnarexy [/18 BUKOHaHHS 3000B'A3aHHA 3a [0roBopoM B MOBHOMY 06CA3i LA cyma norawae
BMMOTM BaHky B Takiil 4eproBocTi:

- Yy Nepluy Yepry ChjadyloTbCs NPOCTPOYEHA A0 MOBEPHEHHS CyMa KpeauTy Ta NpPOCTPOYEHi
MPOLIEHTU 32 KOPUCTYBAHHS KPEAUTOM (MPOCTPOYEHE TiNIo/MPOCTPOUEHi NPOLEHTK);

-y ApYyry 4yepry cniauvyroTbCA Cyma Kpeauty Ta NPOLEHTU 3a KOPUCTYBaHHA KpeauTom (Tino/
NPOLEHTN);

- y TPET Yepry ChjayyltTbCs HEycTOMKa Ta iHWi nnarexi BignoBigHO [0 A0roBopy Mpo
CNOXVBYMIA KpeaunT (neHi/wTpadu/iHwi nnatexi).

7 B pas3i HagBHOCTI 3ab6opnroBaHocTi v KnieHTa i3 cnnatu LLlomicguHoro nnatexyv noHan 90 nHig.



1.3aaBa npo HagaHHA nocnyrm «Po3cTpouka Ha BuTpatu» (y T.4. MacnopT Ta Mpadik noraweHHs

17. MocunaHHs kpepnTy);

2. Tapudwm nocnyru «Po3cTpoyka Ha BUTPaTU».

[1] Mepiog cnnatu - CTPOK, AKUIA BU3HAYaETLCA Y 3anBi Wwogo cniatu LLlomicauHoro nnarexy. Hanpuknag: “3 5 no 10 uncio KoXHOro
Micaua”.

[2] UWomicauHnii nnatix - cyma rpoLIOBMX KOLITIB, SIKy KnieHT 3060B’'A3aHuii HanpaBnsTX Ha noraweHHs 3aboproBaHoCTi 3a
KpeanTHum gorosopom. LWomicsunuii nnatik BkItoyae B cebe yactuHy Kpeauty, KOMICilo Ta BifCOTKM, HapaxoBaHi 3a KOPUCTYBaHHS
KpeguTtom.

2.6. IHWe (paxyHKW, Ni3nHr, 6aHKIBCbKi CKPUHBKW Ta iHWIi NOCAyru, Wwo HagatTbCs
BaHkoM) baHKiBCbke 0b6cnyrosyBaHHSA i3n4HUX OCib.

2.6.1. MOTOYHI paxyHKH.

2.6.1.1. baHKk Ha niacTasi 3aaBwu, noaaHoi KnieHToM, 3060B'A3yeETbCA BIiOAKPUTU
KnieHTOBI paxyHOK, MpunMaTKh i 3apaxoByBaTW Ha HbOMO rPOLUOBI KOWTW, WO NOMY
HaAXoOsTb, BUKOHYBATU MNATIXKHY IHCTPYKUito KiliEHTa npo nepepaxyBaHHSA, BUaa4vy
BiANMOBIAHUX CYM 3 paxyHKa Ta HafgaBaTu iHWI nnaTiKHI Nocayru B MNoOpsagky,
BU3HAYEHOMY 3aKOHOAABCTBOM Ta uum [JoroBopoMm, a KnieHT 3060B'A3yeTbCA
cnnadvyBaTu baHky BuHaropony, nepenbayerny Tapudamn baHky.

2.6.1.2. baHkK BigkpuBae KrieHTy paxyHOK Ha nigcTaBi 3asBM Ta HaJaHUX HaNeXHUM
YMHOM O(POPMNEHNX OOKYMEHTIB, Nepenik AKux BU3Ha4YaeTbCa baHkoM BignoBigHO A0
BUMOI 3aKoOHoJaBCTBa YKpaiHW, B TOMY 4uUC/Ai HOPMATUBHO-MPABOBUX aKTIB
HauioHanbHoro 6aHkKy YkKpaiHW, i3 30iNCHEHHAM igeHTudikauii, Bepudikauii Ta
BMBYEHHS KnieEHTa B NOPSAKY, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPILUHIMM NOJIOXKEHHAMUN BaHKYy.

2.6.1.3. KJIIEHT 30060B'A3y€eTbCA:


https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/RZV/Zayava_RZV.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Kredit/RZV/Tarif_RZV_ua.pdf
file:///D:/Users/AB0908~1/AppData/Local/Temp/7zO46AC6BDA/_15.05.2023_.html#ftnt_ref1
file:///D:/Users/AB0908~1/AppData/Local/Temp/7zO46AC6BDA/_15.05.2023_.html#ftnt_ref2

2.6.1.3.1. BUKOHYBaTV BMMOIrM HOPMaATUBHUX aKTiB HauioHanbHOro 6baHky YKpaiHn Ta
YMHHOIO 3aKOHOA4ABCTBA YKPAIHM 3 NUTaHb 34INCHEHHSA NAATIKHUX onepauin Ta iHWnX
nepenbavyeHNX YNHHMM 3aKOHOLABCTBOM onepaLiiin.

2.6.1.3.2. OnnavyBaTun onepauii No paxyHky sBignosigHo 0o Tapudgis BAHKY, wo gioTb
Ha MOMEHT X NMpoBeLeHHS.

2.6.1.3.3. HapaBatn BAHKY poBipeHOCTIi Ha YMNOBHOBa*XeHUX MNpeacTaBHUKIB O
PO3MOpPALIKEHHSA KOWTaMu, WO 3HAX0OATbCA Ha PaxXyHKY.

2.6.1.4. KJNIEHT popy4yae BAHKY:

2.6.1.4.1. BuKOHyBaTW CMUCaHHA KOLWITIB 3 paxyHKy B onaaTty nocnyr baHKy 3a
onepauii N0 paxyHKy BiAMNOBIAHO A0 Aito4nx Tapudis baHKy.

2.6.1.4.2. lNpwn HacTaHHI TepMiHiB NnaTexy 3a HagaHUMnM baHKoM KnieHTy Kpegutamm
Ta / abo KpegnTHUMK niMmiTamun, abo 3a KpeguTamun, 3a AKMMKU KnieHT € NMopy4yntenem,
KnieHT popydae baHKy cnncysaTu rpoLlloBi KOWTK, AKi PO3MiLLEHI Ha LLbOMY pPaxyHKY,
B MeXax CyM, Wo nignsaratoTb cnnaTti baHky (3mincHioBaTn nebeTtoBui nepekas).
CnmcaHHA TrpowoBUX KOWTIB 3AINCHIOETBCA BIiANOBIAHO OO0 BCTAHOBJIEHOIO
3aKOHO4AaBCTBOM MNOPAOKY.

2.6.1.4.3. Mpn oTpuMaHHI iHpopMaLil NPO HeCaHKLioOHOBaHe CrMUCaHHA rPOLOBUX
KOLWITIB 3 MOTOYHOr0 paxyHKy (B TOMYy 4ucii 3a gonomoror SMS-iHpopmyBaHHSA Bif
BaHKy) KnieHT 3000B'A3yeTbCA HeramHo nosigomMnATK nNpo ue B baHK. MNpu HacTaHHI
BULLLIEBKA3aHUX BUNagkiB HeobxioHO 3BepHYTUCA Yy BigAiNneHHa baHKy, B sKOMY
odopmneHnn Bknapn, abo 3atenedoHyBaTM 3a Homepom 0800500809 (Linomoboso.
Be3kowToBHO Mo YKpaiHi).

2.6.1.5. baHK 3000B'A3y€eTbCA:

2.6.1.5.1. 3pincHOBaATN HagaHHA NAATiXKHUX nocnyr KieHTy BigNnoBigHO A0 YMHHOIo
3aKOHogaBcTBa YKpaiHn, Tapudgamm BAHKY, wo AiloTb Ha MOMEHT 34iNCHEHHS
nnaTi>KHOI onepauil.

2.6.1.5.2. 30incHOBaATN CBOEYACHE 3apaxyBaHHSA Ta CMUCAHHSA KOLWTIB Ha / 3 paxyHKY
(paxyHkiB) KJTIEHTA.

2.6.1.5.3. 3abe3neyvyyBaTn CXOPOHHICTb KowTiB KJTIEHTA.

2.6.1.5.4. NepepnasaTtn KnieHTy (Noro npenCcTtaBHUKY 3a LOPYYEHHAM) Ha NOro BUMOrY
NOKYMEHTW, AKi nigTBepaXYKTb CMUCAHHSA / 3apaxyBaHHA KOLWTIB Ha / 3 paxyHKy
KJIIEHTA i BUNUCKY 3a paxyHKOM (paxyHKamu) Ha HacTynHMN BGaHKIBCbKUA OeHb 3a
nonepegHin.

2.6.1.5.5. 30epiratn TaeMHuUUIO onepauin 3a paxyHKoM (paxyHkamu) KnieHTa. bes
3roan KnieHTa BigoMoOCTi TpeTiMm ocobaM 3 NUTaHb 34INCHEHHSA onepauin No paxyHKy
(paxyHKax) MOXyTb OyTW HapaHi TiNbkM Yy BuUNagkax, nepenbavyeHUX YHUHHUM
3aKOHOAaBCTBOM YKpaiHu.



2.6.1.5.6. lNMpn HagxoO)XeHHi Ha iM'a KnieHTa rpoloBnX KOLUTIB Y BatoTi, BiAMIHHIN
BiJ BaJIlOTM MOTOYHOrO paxyHKy, a camMe B OAHIN 3 6a30BMX BajlOT, B SAKUX
0hOPMAAITLCA MOTOYHI paxyHKU (iznyHux ocib, baHk 30060B'A3yeTbCA BiAMNOBIAHO [0
3aaBM Ha BIOKPUTTSA NOTOYHOr0 paxyHKy i3n4HOI 0COOM BIAKPUTUN MOTOYHUN PaxXyHOK
y BaJlIlOTi NepeKasy i NpoBeCcTn 3apaxyBaHHA rPOLLIOBUX KOLUTIB HA PaxyHOK.

2.6.1.5.7. 3apaxyBaHHA nnaaTexy B iIHO3eMHIN BaNOTi B MeXxax YKpalHXU Ha NOTOYHUN
PaxXyHOK B iHO3eMHin BasoTi Qi3nyHoi ocobu (pe3mageHTa abo HepesumpeHTa)
30INCHIOETLCA LWNSAXOM Mepekasy KOWTIiB B iHO3EeMHiN BasoTi 3 iHWOro BJIACHOIO
PaxXyHKY.

Mpn HapoXoO)KeHHI nnaaTexy B iHO3EeMHIM BanloTi B MexXax YKpalHM Ha MNOTOYHUN
paxyHOK ¢i3n4Hoi ocobu Big TpeTix ocib, baHK 34iNCHIOE NpOoAark TaKUX HaAXO0OXKEHb
Ha Mi>)KOaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW Ta 3apaxOBYE MPUBHIO Bi4 Npoaaky
IHO3eMHOI BaJIlOTM Ha MOTOYHUW PaxXyHOK B HaUiOHasbHIN BanoTi Qi3n4HOT ocobu
(pe3npeHTa abo Hepe3npeHTa) *.

* s BuMoOra He NOLWMPIOETLCA Ha onepadlii:

No 3apaxyBaHHIO 6€3roTiBKOBUX KOLWTIB poanyam;

3 BaJIIOTOI0, OTPUMaHOI B NOPAAKY CraaKyBaHHS;

NO 3apaxyBaHHIO KOWTIB 3a piWeHHsaM cyay abo 3a piweHHsSM iHWKUX opradis, WO
nignarae NnpMMycoBoMYy BUKOHAHHIO;

3 UiHHMMW nanepaMn 3aKOPAOHHUX eMIiTeHTIB, SKi B YCTaHOBJEHOMY MOpPAAKY
aonyuweHi ao obiry B YKpaiHi (B TOMy 4uchni Bunnata Aoxody 3a UMMM LiHHUMK
nanepamm)

MO 3apaxyBaHHIO KOWTIB Bi4 MNOraweHHa IiMeHHUX owagHux (4eno3nTHUX)
cepTUgikaTiB, HOMIHOBAHMX B IHO3E€MHIN BaNlOTi i BIACOTKIB MO HUM;

MO 3apaxyBaHHIO BIiACOTKiB, HapaxOBaHUX Ha 3aJIMWOK KOWTIB Ha BJlIACHOMY
NOTOYHOMY abo 0Een03NTHOMY paxyHKax;

3 Ka3HavYyencbknmm 3060B'A3aHHAMN YKpaiHM Ta obnirauismMmm BHYTPiIWHBLOI Aep>XaBHOI
NO3UKW;

Kynisni-npogaxy, obMiHy (KoHBepTaUil) iHO3eMHOI BasloTU Y BUNaAKaX, BCTAHOB/IEHUX
3aKoHOOaBCTBOM  YKpaiHW, B TOMY 4YuUC/Ai HOPMaTUBHO-MPABOBUMMK  aKTaMWu
HauioHanbHoOro 6aHky YKpaiHu;

3a JOroBopaMum gapyBaHHS; N0 NOBEPHEHHIO KOWTIB (MOMMIKOBO nepepaxoBaHux abo
HagMipy Crnsla4yeHunx).

2.6.1.5.8. 3 MOMeHTYy nignncaHHsa ¢isn4Hoo ocoboto AHKeTU-3asBU Ta MPOBEOEHHS
noro ineHTugikauii B 6aHKy, Mi>k BaHKOM Ta KJIIEHTOM yKJaA€HUN OOroBip MOTOYHOrO
PaxXyHKY LLUIAXOM NPUEOHAHHA KJIEHTa [0 3anpornoHoBaHoro baHkoMm goroesopy. AKLWO
diznyHa ocoba (y TOMy 4MCni HEMOBHONITHIN) BXe Ma€e B 6aHKy paxyHOK, TO Len
KNIEHT ineHTugikoBaHun 6GaHKoOM i chopmMoBaHa crnpaBa 3 PUANYHOIO O0hOopMAEHHS
paxyHKy. LOna BiAKPUTTSA paxyHKy, 6aHK MOBMHEH BCTAHOBUTU 0COBy KNi€EHTa i
OTPMMATN Bi4 HbOrO PO3MOPAOXKEHHS Ha BIAKPUTTSA PaxyHKY.

2.6.1.6. KJIIEHT Mmae npaso:

2.6.1.6.1. CaMOCTINHO PO3NOpsALXATUCA KOWTaMN Ha CBOEMY paxyHKY (paxyHKax), 3a
BUHATKOM BUMaaKiB, nepenbavyeHUX YAHHNUM 3aKOHOLABCTBOM.



2.6.1.6.2. [Jopy4yuTun po3nopsAgKeHHSA KowTaMu, WO 3HaAXoOATbCA Ha pPaxyHKY
(paxyHKax), iHWIin ocobi 3a HasBHOCTI poBipeHocTi KJIIEHTA, 3aBipeHoi 3rigHO 3
YYNHHUM 3aKOHOLABCTBOM YKpaliHMW.

2.6.1.6.3. BumaraTtm CBO€YaCHOro i MOBHOro 3AINCHEHHS pPO3paxyHKIiB Ta iHWNX
obymoBsneHnx umum [JoroBopom Nocnyr.

2.6.1.7. BAHK Mae€ npaBo:

2.6.1.7.1. BukopuctoByBatun kowTm KIJIEHTA, WO 3HaxXO4ATbCA HaA pPaXYHKY
(paxyHKax), rapaHTyl4Mm IX HaSABHICTb | NpoBedeHHSA onepauin BiAMNOBIAHO A0
HopMaTuBHUX aKTiB HBY.

2.6.1.7.2. BigmoButn KJIIEHTY (MOTMBOBAHO, 3 TMMOCWJIAHHAM Ha MiACTaBW,
nepenbayvyeHi YAHHUM 3aKOHOLABCTBOM YKpalHU) Yy 34INCHEHHI MAaTiXHUX onepauin y
pasi OPOPMJIEHHS LOKYMEHTIB 3 MOPYLWEHHAM BUMOI YMHHOIO 3aKOHOAABCTBa Ta
HopMaTMBHUX akTiB HBY abo BiamoBun KJIIEHTA B HagaHHIi AOKYMEHTIB Ta BigoMocTen,
HeobXigHNX OANSA 30iNCHEHHS ineHTUdIiKauil KNiEHTIB, 3rigHO YAHHOMY 3aKOHOOABCTBY,
BU3HAYEHHSA CYTi MOro AisiNIbHOCTI Ta iHaHCOBOro ctaHy, abo y pa3i BCTaHOBJIEHHS,
Wo ua d¢iHaHcoBa onepauia MoXe MaTu BigHOWeHHs abo npu3HavaTuca ans
(piHaHCYBaHHA TEPOPUCTUYHOI AiASNILHOCTI, @ TaKOXX B iHWNX BUNAaAKaX, BCTAHOBJIEHNX
3aKOHO0aBCTBOM.

2.6.1.7.3. Tlpn HenoraweHHi 3aboproBaHoOCTi KNi€HTIB 3a kpeauTtamn Ta / abo
KpeaunTHUMKU niMiTamun, oTpuMaHmMm KJIIEHTOM y BAHKY, abo 3a Kpeantamu, 3a SKUMU
KJIIEHT € nopy4uTesnieM, 3a BIACOTKaAMM 3a IX KOPUCTYBaHHA, a TakKOXX MiaTexxax 3a
umm JJoroBopoM Yy BCTaHoBJsieHi TepMiHM BAHK mae npaBo npoBOAUTU CMMUCAHHA
KOLWTIB, PO3MIlLEeHNX Ha [JaHOMYy paxyHKY, a TaKoX pobuTm noraweHHs
3aboproBaHOCTI WISAXOM BUKOHaHHA AebeToBOro rnepekasy.

2.6.1.7.4. Y pas3si BiACYTHOCTI onepauin 3a paxyHKoM KrieHTa npoTaroMm 12 Micsauis
BaHK CTArye Komicito 3a 06CnyroByBaHHA HEAKTUBHOIMO pPaxyHKy 3rigHO 3 YUHHUMWU
Tapudamn. Komicia 3a obCnyroByBaHHA HEAKTUBHOMO pPaxyHKY CrJAYy€eTbCA Micns
3aKiH4YeHHSA CTPOKY, BCTAHOB/IEHOr0 UMM MYHKTOM LWoMicaus. Y BuUMagaKy SAKLO
3a/IMWIOK Ha paxyHKY MeHLe po3Mipy KOMicii, BCTaHoBMeHOl Tapudamu baHKy, To
PO3Mip KOMICIl BCTaHOBJIIOETLCA Y PO3MIipi 3asnwKy Ha paxyHKy KnieHTa. [pu
HYJ1IbOBOMY 3aJINLLKY KOLITIB HA HEAKTUBHOMY pPaxyHKY MicsA 3aKiHY€HHS 3a3Ha4YeHoro
TepMiHy BaHK B 0OQHOCTOPOHHLOMY MOPALKY Ma€ rMpaBo po3ipBaTu LOrosip i 3aKpuUTK
pPaxyHOK.

2.6.1.8. MopanokK 30iNCHEHHA onepaLuii 3 paXyHKOM

2.6.1.8.1. KnieHT Ma€e npaBO 3acCTOCOBYBAaTW (POpMUM poO3paxyHKiB BiANOBIOHO [0
YMHHOrO 3aKOoHoAaBCTBa YKpaiHM Ta yYMOB Lboro [lorosopy.

2.6.1.8.2. baHK Hapgae KnieHTy nnaTixxHi nocnyrn npotarom OnepauinHoro 4acy abo B
nicnsonepauinHni Yac (3a YMOBM TeXHI4YHOI MOXXJINBOCTI NMPOBeAEeHHS TakKnx onepauin
BiANOBIAHO [0 BWUMOI BHYTPILWHIX MOJsIOXKeHb baHkKy). IHpopMauis npo TpuBanicTb



OnepauinHoro aHA Ta OnepauinHOro 4acy, Po3MilLYETbLCA B MPUMILLEHHAX BaHKy y
3arajibHOOOCTYNHMX ANa KnieHTiB Micausax Ta Ha BebcanTi baHky.

2.6.1.8.3. 3a BigkpnTuMn y BaHKy lOTOYHMMKM paxyHKaMu y HaLuioHasIbHIA BastoTi
30INCHIOITLCA MAAaTiXKHI onepauii BiaoNoBiAHO 4O BUMOI 3aKOHOOaBCTBa YKpaiHU, Lnx
YMOB Ta BHYTpPIiWHIX nonoxeHb baHKy. BantoTHi onepaduii/onepauii 3 6aHKIBCbKNUMU
MeTanaMu 3a [loTOYHUMKM paxyHKamMum KieHTIB 34IMCHIOIOTBCA BIAMNOBIAHO [0
BaJIOTHOI0 3aKOHO4ABCTBA Ta HOPMATMBHO-NPAaBOBMX aKTiB HBY 3 NnnTaHb 34INCHEHHSA
onepauin 3 BaJIlOTHUMU LiHHOCTAMU Ta BaHKIBCbKUMU MeTaslaMn.

2.6.1.8.4. KnieHT Hapae 0o baHKy nnaTi>XHi IHCTPYKUiT B NanepoBin (W1AXOM HagaHHS
00 BigAdineHHs NNaTiXKHOI iIHCTPYKUil) abo enekKTpoHHIn dopMi (LWNaxoM HagCUAaHHS
3acobamMm ONCTaHUINHOT KOMYHiKaUT).

2.6.1.8.5. baHK BMWKOHYE nMAATIXKHI IHCTPYKUiT BIANOBIAHO OO 4YeproBoCTi IX
HagXoO>eHHs (KpiM  BuMagkiB, YCTaHOBJIEHUX 3aKOHO4ABCTBOM YKpaiHM) Ta
BUKJIIOYHO B Me)aX 3aJIMWKY rpowoBmx KowTiB Ha MoTo4YHOMY paxyHKYy KinieHTa Ha
MOMEHT HaAXOOXEHHSA MNATIXKHOI IHCTPYKLiT (KpiM NAaTiXHUX IHCTPYKLIN CTArysada).
Mpu uboMy, BaHK Ma€ NpaBO BMKOHYBATW MAaTiXKHI iIHCTPYKUiT KnieHTa 3 ypaxyBaHHAM
CYM, WO HagxoaaTb Ha [loTOYHMIN paxyHOK KrieHTa npoTtarom OnepauinHOro AHS
(NOTO4YHI HagxoO)keHHs1)) abo 3a paxyHOK BCTAHOBJIEHOrO KPeOgWUTHOro MiMiTy, y pasi
HaASABHOCTI.

2.6.1.8.6. baHK BUWKOHYE NNATIXKHY IHCTPYKLUiO MNICAA OTPUMAHHA 3roau njaaTHUKA
(Knienta BbaHKy) Ha BWKOHAHHS KOXHOI MJaTKHOI onepauil wWwnsaxomM nignucaHHN
NAATIXXHOI IHCTPYKUIT BAAaCHOPYYHMM nignucom (abo enekKTpoHHUM MiAnncoMm y pasi
OohOpMNEHHA NAATIXKHOI IHCTPYKUiT 3acobamMyn AMCTaHUINHOT KOMYHiKauii), Kpim
BUNagkis, nepenbayvyeHnx 3akoHoM YkpaiHn «[po nnaTi>KHIi nocayrmn».

Mepen oTpMMaHHAM 3roauv rMJaTHUKA Ha BUKOHAHHA KOXXHOI NNaTi>XXHOI onepauil baHk
3000B'A3aHUN 30iNCHUTY NOCUIeHY aBTeHTUdiKauito KnieHTa (KopucTyBaya).

2.6.1.8.7. MNnaTi>kHa onepaLia BBaXXaeTbCA aKLenTOBaHOI NiCNs HaAAHHA MJATHUKOM
3roaM Ha 1 BUKOHAHHSA. AKLWO HEeMa€ 3roAu MJlaTHUKA Ha BUKOHAHHSA MJATiXKHOI
ornepauil, TO Taka onepauid BBaXXAa€ETbCA HeaKUEeNTOBaHOW, SKLWO iHWe He
nepenbavyeHo 3akKoHOM YKpaiHu «[1po naaTi>KHiI nocayrus».

2.6.1.8.8. KnieHT (NNaTHMK) Ma€e NpaBO BIAKAMKATK 3roy Ha BUKOHAHHA MNNATiXKHOI
onepauii (NoB’a3aHUX MiXX cobol NNaTiKHUX ornepauin) y byab-akKuin 4Hac, ane He
Ni3HiWe HaCTaHHSA MOMeHTYy 6e3BiAKANMYHOCTI MAaTiXXHOI IHCTPYKUIl BiAnoBigHO A0
HOpM 3akoHy «[lpo nnaTi>kHi nocnyrun». [Ona BiOKJIWKAHHA 3roAn Ha BUKOHAHHA
nnaTi>KHoI onepauil KnieHT (NnaTHUK) Hagae baHKy po3nopsag)XeHHs 3a O0BiJIbHOK
dopmoto y Burnagi nucta. Take po3nopsag’XeHHA HafaeTbcA KnieHToM no baHky y
dopmMi Ta nopagky, nepepbaveHoMmy umm [OroBopoMm AnAs HadaHHA MAATIXKHUX
IHCTPYKLLIN.

2.6.1.8.9. baHK 34iNCHI0E CBOEYaCHe 3apaxyBaHHA Ta CNMCaHHA KowTiB KnieHTa. baHk
30iNCHIOE BUKOHAHHA NAATiKHOI onepauii B MOBHIA CyMi, 3a3Ha4YyeHin y niaaTi>KHIN
IHCTPYKLUIii, KLLO iHWeEe He BU3HAa4YeHO 3aKOHOM YKpaiHu «[Mpo naaTiKHI nocayrmn».

2.6.1.8.10. baHk 3abe3nedyye cynpoBOOXKEHHSA BCiX NAATiXKHUX onepauin iHpopMaui€eto
BiAMOBIAHO 00 BMMOI 3aKOHOAABCTBa Yy cdepi 3anobiraHHA Ta npoTwuaii neranisauii
(BigMMBaHHIO) OoXon4iB, o4ep)XaHUX 3JI04UHHUM LUNAXOM, (hiHAHCYBaHHIO TepopusMy



Ta (piHAHCYBaHHIO PO3MOBCIOAXKEHHS 36P0i MAaCOBOIro 3HULLLEHHS, Ta BUMOI BHYTPILLHIX
NOKYMeHTiB BaHKy 3 nnTaHb piHAHCOBOr0 MOHITOPUHTY.

2.6.1.8.11. bBaHK 3AINCHIOE nMnaTiXHI onepauii Mo NPUMYCOBOMY  CMUCAHHIO
(cTarHeHHO) KowTiB 3 MOTOYHOro paxyHkKy KnieHTa Ha nigcTaBi AOKYMEHTIB Ta Yy
BuNagky, nepepbavyeHnNx HYMHHUM 3aKOHOOABCTBOM YKpaiHW. lMpn ubOMy, CMUCAHHSA
(CTArHEeHHs) KOWTIB B MPUMYCOBOMY MOPSAAKY 3A4INCHIOETLCA 6e3 3roam KnieHTa.
BignoBiganbHICTb 3@ MNPaBOMIPHICTb/OBGrpYHTOBAHICTb MPUMYCOBOr0  CMMUCAHHSA
(CTArHeHHSA) Hece CcTArysau.

2.6.1.8.12. KnlieHT nepesBips€e 3a/MWLOK (3aJIMWIKN) KOLITIB Ha CBOEMY (CBOIX) paxXyHKY
(paxyHKax) CTaHOM Ha meplie CiYHS KOXXHOro poky. Y pa3i BUABNEHHS po3bixXHOCTen
KJIEHT OO0 nepworo awToro 3o06o0B'A3aHMM noBigoMuTn nNpo ue B baHk. Y pasi
HeoTpMMaHHA BaHKOM iHopMaLil NPO PO30IXKHOCTI B 3a/MLLIKaX KOLWITIB Ha pPaxyHKY
(paxyHKax) KjieHTa MpPOTAroM 3a3HA4YeHOro TepMiHYy 3aJIMWLOK KOLUTIB BBaXXaA€ETbCH
NiaTBEPOXKEHUM.

2.6.1.8.13. baHKOM 3aCTOCOBYIOTbCA NiMiTU (0BMEXeHHS) BUKOPUCTAHHA KnieHTamu
NAATIKHUX IHCTPYMEHTIB (NNATiIXXHUX KapTOK), WO PO3MilleHi 38 NoCUJIaHHSAM.

2.6.1.8.14. baHK Hapae iHGopMauito KrieHTy nicng iHiLitoBaHHA NNaTi>XHOI onepauil
npo:

- 4aTy i Yac OTPUMaHHSA NIATIXKHOT IHCTPYKLII;
- ATy i Yac NPUNHATTSA 4O BUKOHAHHSA MAATIXKHOI iIHCTPYKLUIT;
- NPO BiAMOBY Y NPUNHATTI NNATIXXHOT IHCTPYKLUil 40 BUKOHaHHSA (y pa3i BigMoBU);

- BIOQOMOCTI, $Ki [alTb 3MOry nMNJATHUKY IiOeHTU(IKYBAaTU BUKOHAHY MNaTiXKHY
onepauito Ta iHpopMaLito Npo oTpMMyBa4a (3a HAABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy nNJaTiKHOI onepauii y BantloTi paxyHKy MNJaTHMKA Ta Yy BaJIlOTi NAATIXHOI
onepauil;

- CyMYy BCiX KOMICinHMUX BUHaropoa Ta 360piB, WO yTPUMaHi 3 NJIaTHUKa 3@ BUKOHAHHS
nnaTi>KHoI onepauil (3a HAagBHOCTI TEeXHIYHOI MOXXJIMBOCTiI PO3MIp KOXXHOI KOMICINHOI
BMHaAropoam 3a3Ha4Ya€ETbCsA OKPEMO);

- KypC nepepaxyHKy iHO3eMHOI BanloTu (SKWO NAAaTHWUKY HagaBanucsa nocayru 3
BMKOHAHHSA onepauin 3 0bMiHy iHO3eMHOT BantoTK);

- ATy i YaCc NPUNHATTA A0 BUKOHAHHSA MAATiKHOI iIHCTPYKUIiT, 4aTy Ba/lOTyBaHHS

y (hOpMi BUMUCKN 3 paxyHKY Ta/abo nnaTiKHIN IHCTPYKLii/KBUTaHUII.

2.6.1.9. BianoBiganbHICTb CTOPiH:

2.6.1.9.1. KJIIEHT npuinmae Ha cebe NoBHY BiAMOBiAaNbHICTb 3a onepauii, NpoBeAeHi
noBipeHoto ocoboto.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Limit.pdf

2.6.1.9.2. Y pa3i 3acTtocyBaHHsA Ao BAHKY caHKuUin y pe3ynbTaTi NOMUIKOBUX, BUHHUX,
npoTunpaBHux ain KJIIEHTA, ocTaHHin 30060B'A3y€ETbCA BiAWKOAYBaTU BCi MOHECEHi
BAHKOM BHacnifok uboro 36uTkn B NOBHOMY 06CA3i.

2.6.1.9.3. BAHK He Hece BignoBigasibHOCTI 3a 3000B'A3aHHAMM