YMOBU TA NPABUJTA HAOAHHA
®IHAHCOBUX MOCHYT 3 NEPEKA3Y KOLUTIB B AT «A-BAHK»

LHama HabpaHHs YyuHHocmi pedakuii: 06 yepeHsi 2025 poky.

1. XTo Hapae nocnyry 3 nepekasy KOWTiB?

HanmeHyBanHnga:  AKUIOHEPHE  TOBAPWUCTBO «AKUEHT-BAHK» (ckopo4eHe
HanmeHyBaHHSA - AT «A-BAHK»)

Kog €4PIOY: 14860080

MicuesHaxomxkeHHs: 49074, m. [Hinpo, Byn. batymcbka, 11

KoHTakTHa iHdbopMaList: 3a MOCUITaHHAM

Bebcant 6aHky: a-bank.com.ua

IHpopMaLia Npo aepXXaBHY peecTpauito Ta NileHsito:

- Bwurar 3 Jep>xaBHoOro peectpy 6aHkiB 3a NOCUNaHHAM,

- baHkiBcbka niueHsisa Ne16 Big 26.10.2011 poky, lNepenik nocnyr BignoBigHO 4O NiLeH3il

3a NOCUNAHHSAM.

Mopsagok HagcunaHHsa  KnieHTamm  ckapr  Ta nopsagok  ix  posrnagy AT «A-
BAHK» 3a nocunaHHam.

Mopspok Ta npoueaypa 3axmMcTy NepcoHanbHNX AaHux KnieHTiB 3a NOCUNaHHAM.

Mopsagok 3BepHeHHA Ao HauioHanbHoro baHky YkpaiHv po3MilleHo y po3aini «3axucTt npas
crnoxwvBsauis piHnocnyr» Ha BebcanTi HauioHanbHoro baHky YkpaiHu 3a NoCUNaHHAaM.

KnieHT, npuegHyloumcb 0O YMOB Ta npaBun HagaHHA 6GaHkiBCcbkux nocnyr AT «A-
BEAHK», Hagae cBoto 3rogy 3 BUSHa4YEHUMM YyMOBaMUN HaaHHA 6aHKIBCbKUX MOCIYT.

KnieHT mae npaBo y Oyab-AKuiA Yac BiAMOBUTUCA BiO OTPUMAHHA peKNaMHUX MaTtepianis
3acobamu gUCTaHUiIMHMX KaHaniB KOMYHiKauii.

2. fka cyTb (npeameT) yrogun?

2.1. YMOBM Ta npaBuna HagaHHAa (piHaHCOBMX NOCRyr 3 nepekasy KowTiB (aani — Ymosu abo
MpaBuna) € nybnivyHoto nponoauuieto (ohepToto) baHKy O HEBU3HAYEHOTO Kona ocib, y pO3yMiHHi
ctateun 633, 641 Ta 4. 2 cT1. 644 LimBinbHOro Kogekcy YkpaiHu, Ta Noro yMoBM € OOHAKOBUMM 1S
BCix MnatHukis/OTpumyBavis. Lli lNMpaBuna Bu3HayalTb yMOBWM Ta NOPSLOK HagaHHS bBaHkom
KnieHTaMm 3a BiAnoBiaHy BUHaropoay iHaHCOBMX NaTiXXHUX NOCNYT 3 nepekasy KoLTiB OTpUMyBauy,
LUNAXOM BMKOHAHHSA pas3oBOi MnaTiKHOI onepaudii (nepekas3 KowTiB), 3@ AONOMOroK MnaTiKHOro
NPUCTPOIO, 3rigHO 3 pexxuMom poboTn, BU3HadeHnm baHkom Ta unmu MNpasunamu.

2.2. Usa My6niyHa nponoauuia nybniyHo HagaeTbCsl HEOBMEXEHIN KiNbKOCTI OCib Ans CnpusaHHSA
B OnniaTi ToBapiB Ta NOCAyr, B T.4. eMEKTPOHHMMW NAaTiKHUMK 3acobamu, LUNAXOM i JOBeOEeHHSA A0
KnieHTiB 4epe3 ekpaH nnaTikHOro NpUCTPOl, cCanT B Mepexi IHTepHeT 3a agpecoto: https://a-
bank.com.ua.

2.3. MomeHTOM AKuenTy ymoB Liboro [JoroBopy BBaXa€TbCH:

- iHiuitoBaHHA KnieHTOM roTiBKOK NnaTiXXHOT onepadii 3 BAKOPUCTaHHAM TepMiHana ogHo4YacHoO

3 BHECEHHSAIM TOTiBKM abo iHiUiloBaHHA nNnaTiKHOI onepauil 3a A0MOMOrot nnaTiXKHUX
IHCTPYMEHTIB, 30Kpema enekTPOHHOro MnaTiKHOro 3acoby (NnaTikXHOI KapTku), 3a SKO
OTPMMaHO [03BiN Ha NPOBEAEHHS onepauii 3 BAKOPUCTAHHAM MAATKHOMO iIHCTPYMEHTY;

- iHiyitoBaHHA KrieHTOM roTiBKOK NnaTiKHOI onepauil 3 BUKOPUCTAHHAM TepMiHana LUAsxom
BBEEHHS Ha ekpaHi TepmiHana Homepa MobinbHoro TenedoHy KnieHTa Ta/abo BMKOHaHHS
npouenypu BBEAEHHS HA eKkpaHi TepmiHana Homepa MOOGINbHOro TenedoHy KhieHTa Ta
BUKOHaAHHA npoueaypu NepeBipkM  HaANeXHOCTI  KNIEHTY 3a3Ha4YeHoro HuM  Ans
nigTBEPKEHHA onepauii 3 BHECEHHS TOTiBKM HOMepa MOOINbHOro TenedoHy, LWASXOM
BBEAEHHA Ha eKpaHi TepmiHana OAHOPa30BOro napons, OTPUMAHOrO0 OA4HMM 3 TaKuUX
cnocobiB:

a) 3a [onomorol TenedoHHOro A3BiHKa, HOMep Ans 34iMCHEeHHs akoro baHkom
00OMpaeTbCs 3 BUKOPUCTAHHAM MeTody UMKIIYHOI NocnigoBHOCTI abo reHepaTopom
nceBAoOBUNAAKOBUX YMCEN 3 Nepeniky YHiKanbHUX 3a OCTaHHIMW YoTupma undpamum
HOMepiB, e BKa3aHi Lndpu i € ogHOpa3oBUM Nnaponem;


https://a-bank.com.ua/contacts
https://a-bank.com.ua/
https://a-bank.com.ua/static/bank_NBU.pdf
https://bank.gov.ua/files/Licences_bank/307770.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/consideration_procedure_ua.pdf
https://a-bank.com.ua/backend/api/v1/pages/media/file?path=contacts/client_data_protection_ua.pdf
https://bank.gov.ua/ua/consumer-protection

6) «cepBicOM KOpOTKMX noBigomneHb» (SMS) abo «iHTEepaKTMBHOK rOf0COBOH
Bignosigato» (IVR) abo 3 BUKOPUCTaAHHAM MeCEeHIXKEpPIB HA NPUCTPOI KNiEHTa.

Mpn UbOMY KNIEHT Mae NpaBO Ta MOXMNUBICTb BiAMOBUTUCA Big [Jorosopy, LWNAXOM WOro
PO3ipBaHHSA/NPUNMHEHHS, A0 HAaCTaHHA MOMEHTY 6e3BiOKNMYHOCTI NNaTiXKHOI IHCTPYKUIi. Y BuNagky
HeakuenTyBaHHs OdepTn, [lorosip BBaXXaeTbCsl HEYKNAAEHNM.

2.4. Axkuentytoum porosip, KnieHT ©6e33acTepexHo NiaATBEpoXYeE, WO Ha 4Yac YKNageHHs
[loroBopy o0O3HanoMmBCs 3 MNOBHUM TeKCTOM [loroBopy, MOBHICTIO 3pO3yMiB MOro 3MiCT Ta
NOroAXyeTbCs 3 yCiMa Moro ymoBamu, a Takoxx 6€3yMOBHO CTBEPAXYE, O He no3baBnseTbcs 6yab-
SAKUX NpaB, gki Mae 3a3Buyan, a [1orosip He MICTUTb YMOB, SIKi € ANA HbOro o6TsHKNMBUMK B Byab-
SAKOMY CEHCI.

2.5. Akuentytoum [orosip, KnieHT nigTBepaXye, Wo BiH 03HAaMOMMBCA 3 YMOBaMu nepekasy
KOLITIB, pO3MilleHMMIN Ha nnaTikXHOMY cawuTi, oTpumaB Big baHky npumipHuk [Jorosopy, a gaToro
noro oTpumMmaHHs € narta Akuenty [loroBopy, WO 3a3HavyeHa Yy BiANoOBigHUX AOKYMEHTax Ha nepekas,
KBUTaHLUiI, JOKYMEHTI Ha nepekas/Buaady roTiBku.

2.6. [loroBip fie WwWoao ogHiel nnaTikHOI NOCNyru - nepeKasy KowWTiB 6e3 BiAKPUTTA paxyHKy
Ta BBaXaeTbCA YKNageHUm 3 MomeHTy akuenty OdepTu KnieHTOM, i Ai€ O MOMEHTY MOBHOrO
BMKOHaHHA CTopoHamu 3060B'ss3aHb 3a [JoroBopoMm, a came 3aBepLUEHHSA nepekasy KowTiB baHkom
Ta onriaTtu KnieHToM BMHaropoau (3a Ii HaaBHocTi) baHky. naTtikHa nocnyra BBaXxaeTbCA HagaHo
3 MOMEHTY 3apaxyBaHHS CyMM MnaTikHOI onepauii Ha paxyHOK oTpumyBada abo HagaBauda
nNaTiXHWUX NOCNyr, KU i€ Big iMeHi oTpuMyBa4a, Yn Buaadi oTpumysady (isnyHin ocobi) KowTis
y roTiBKOBIN oopMi.

3. AKi TepMiHM Ta BU3HAYEHHA BXUBaKOTLCA Y AOroBopi?

[aTta BantoTyBaHHSA — 3a3HayeHa y NnaTbkHIN IHCTPYKUil AaTa, NoYMHaK4M 3 SKOT KOLWITU, Lo
CTaHOBNATb CYMY NNaTiKHOI onepauii i nepekasaHi KnieHTOM OTpUMYyBaJy, NePexXoasiTb Y BaCHICTb
oTpuMyBava.

KnieHT — bisnyHa ocoba abo disnyHa ocoba-nignpuemeulp, camo3danHaTa ocoba (gani wono
nnaTtHMka — gisMyHa ocoba), ska iHILiE NNaTikHy onepavuito, WaXoM (PopMyBaHHS MNaTiKHOI
IHCTPYKLIiT pa3om 3 BHECEHHSIM CyMU NNaTiKHOT onepaLlii abo gka oTpumye cymy nnaTixkHOT onepauii
B roTiBKOBi ¢oopmi. [Npu ubomMy bisnyHa ocoba po3rnsagaeTbCa 30KpemMa, SK yYaCcHUK NpaBoOBUX
BIHOCWH, LLIO BUHUKAIOTb MK Takow oi3n4HOK 0CoBOK Ta OTPMMyBadeM, a TaKOX KNIEHT MOXe
OyTu iHiLiaTOpOM Ta OTpMMyBa4YeM 3a NNaTiXkKHOK onepauieto.

HapaBa4y nnatiXXHMX nocnyr oTpMMyBada — 6aHK, y SSKOMy BiAKPUTUA paxyHOK OTpuMyBaya
ANS BUKOHAHHA MNaTikKHUX onepauin abo 3 SkuM OTpuMyBadeM yKnadeHo BignoBigHI NpaBOYUHM
LWOOO BWMKOHAHHA NNaTiKHUX onepauin, Ta HebaHKIBCbKUM HagaBay nnaTiKHUX NOCNYT,
nepenbadeHnin 3akoHoM YkpaiHu «[1po nnaTtikHi NOCnyrMy», sKi € ydacHMKaMun nNNaTikKHUX CUCTEM Y
AKMX BaHK € ydacHMKOM, Lo HadaroTb NNaTikKHI NOCNyrn oTpuMmyBady 3a NNaTiKHUMUK onepaLisMmu.

OnepauinHMn AeHb — JeHb, NPOTAroM SKOro baHk 34iMCHI0E CBOIO OisiNbHICTb, HEOOXiAHY Ans
BUKOHAHHSA NMaTiKHMX onepauin.

OnepauiMHMK Yac — 4acTuHa oOnepauiiHOro OHSA, NPOTArOM SIKOro MPUIMAlOTbCS NNATKHI
IHCTPYKLIT Ta IHCTPYKLUii Ha BIAKNMKAHHA NAATiKHUX IHCTPYKUIN Ta 3rof Ha iX BUKOHaHHS. TpmBanictb
onepauifiHOro Yacy BcTaHoBneHa B nyHKTi 4.2.2 uboro [lorosopy.

OtpumyBay — isnyHa ocoba abo topuandHa ocoba abo disnyHa ocoba-nignpuemep,
camo3sanHaTa ocoba (gani woao otpuMmyBayva — Cy6’€KT rocrnofaproBaHHs), HA KOPUCTb SKOro
KNIEHTOM iHILItOETBCA NNaTiXkKHa onepadis, Ha NiACcTaBi NNATRKHOT iIHCTPYKL,T.

MNBK/®T — 3anobiraHHaA Ta npoTuaisa neranisadii (BigMMBaHHIO) OX0AiB, OAepXaHNX 3MI04NHHUM
LWNAXOM, oiHAaHCYBaHHIO TepopuaMy Ta (PiHAHCYBaHHIO pPO3MOBCIOAKEHHS 36poi  MacoBoro
3HULLIEHHS.

MnaTix — cyma nnaTixkHOT onepaLii roTiBkoto Ta/abo 6e3roTiBKOBI KOLITU y HaLiOHanbHIN BantoTi,
O CNMayylTbCA KMIEHTOM, Y TOMY YMCRi 3a AOMOMOIOK EeNeKTPOHHUX NnaTikHMX 3acobisB, SK
onnara 3a ToBapu Ta/abo poboTtu, Ta/abo nocnyru, Siki Hagae (peanisye) oTpumysay (Cy6’ekT
rocnogapltoBaHHsl, Ha KOPUCTb SIKOrO KIIEHTOM iHILItOETbCA NnaTikHa onepadis), abo onnaTa
KnieHToM ToBapiB Ta/abo pobit, Ta/abo nocnyr, WO HagawTb TpeTi ocobu, AKX npencTaBnsie
oTpuMyBaud (Cy6’eKT rocnogaproBaHHs, Ha KOPUCTb SIKOMO KIMIEHTOM iHILIFOETLCS NNaTikHa onepadis),



Ta/abo 3 kMM y KnieHTa odopMIieHi BiANOBIAHI AOroOBipHI BiAHOCKMHU, @ TaKoX, WO ChfayvyloTbCs
KNiEHTOM, 3 METOK X 3apaxyBaHHSA Ha paxyHOK oTpumyBaya ((hisau4Hoi ocobu) abo HapaBava
nNNaTiKHUX MOCMYr, SKMA Aie Big iMeHi oTpumyBaya (disanyHOi ocobu), Yn BuOaudi oTpumyBady
(gi3nyHin 0cobi) koLWTiB y roTiBKOBIN (POpMi, B MeXax TepuUTopii YKpaiHu.

MNMepekas kowTiB — nnaTikHa onepauid, 9Ky iHiLiMOBaHO KNIEHTOM, Ha MigctaBi NMaTHKHOI
IHCTPYKLUIT, LWNISAXOM pyXy NEBHOI CyMW KOLLTIB B rOTIBKOBI abo 6e3roTiBkoBiN hopMi y HaLliOHanbHI
BasntoTi, 3 METO 11 3apaxyBaHHS Ha paxyHOK OTpMMyBaya abo HagaBada nnaTiKHUX NOCnyr, AKuUi
Aie Big iMeHi oTpumyBaya, 4m BMaaya otpumysady (isnyHin ocobi) KOWTiB y roTiBKOBI hOpMi, B
MeXax TepuTopil YKpaiHu.

MnaTixkHa iHCTPYKLUiA — po3nopamKeHHs KnieHTa baHky, Sk Hagasady nnaTiKHUX NOCAyr, Woao
BMKOHAHHA MNNaTiKHOT onepauii, Wo 3anoBHEHO (BHECEHHAM Ta/abo BU3HAYEHHSAM) KIIEHTOM 3a
AO0MOMOrol0 nporpamHoro 3abesneyeHHA B iHTepdpenci TepmiHana i MiCTUTb BCi 0BOB'SI3KOBI
PekKBianTK, nependayeHi YMHHUM 3aKOHOL4ABCTBOM YKpaiHu, abo baHkom, i3 3acTocyBaHHAM
TeXHiYHUX 3acobiB 4M cucteMu aBToMaTu3adii baHky (B aBTOMaTtM4YHOMY pexuMi TepmiHana, sKui
BUKOPUCTOBYE 0asn OaHUX aBTOMATU30OBaHOI CUCTEMM) 3a BM3HA4yeHMM (0BpaHMM BRacHoOpyw)
KnieHTOM oTpuMyBaveM. baHk mMae npaBo OMOpMNATU NNaTiKHI IHCTPYKUil Y BNacHin cuctemi
aBTOMaTm3auil, Ha NiaAcTaBi paxyHKIB Ha cnnaTty nnaTexis, ski POpMYyOTbCA PUANYHOK 0CO60t0
(oTpnmyBayeM) 3a NNaTiKHOK onepavwieto.

MnaTixkHa nocnyra — nepekas KoLWTIB 6e3 BiAKPUTTS paxyHKY Y roTiBKOBIA Yn 6e3roTiBKOBIN
doopmi OTpMyBaYy, LLIO HagaAETLCA KNIEHTY, Ha nigcTasi uboro [lorosopy.

TepmiHan — TexHiYHMIA NPUCTPIN (NNATDKHWIA TepMiHan, NPOrpamMHO-TEXHIYHMIA KOMMMEKC
camoobCcnyroByBaHHs, NporpaMHo-anapaTtHe cepefoBUlLe MPUCTPOLD, iHWWMA NPUCTpii) Ta/abo
nporpamHe 3abe3neyeHHs], ke y TOMY YUChi pearnizoBaHO B anapaTHO-NporpaMHOMY CepenoBULLi
obnagHaHHs abo NPUCTPOIB (Y TOMY YACHIi NIGKITIOYEHNX A0 MepeXi IHTEPHET), Lo Aa€E 3MOry KITiEHTY
iHiLilOBaTM NNaTikKHY onepauito y roTiBKOBIN Y 6e3roTiBKOBI (hopMi 3 paxyHKy nnatHuka (y Tomy
4yuncni 3a 4ONOMOrOK NNATIXKHUX IHCTPYMEHTIB, 30KpeMa enekKTPOHHMX NnaTiKHMX 3acobiB), a TakoX
BMKOHATW iHLWI onepaLuii, 3rigHo 3 YHKUIOHANbHUMWN MOXITMBOCTSIMW LibOrO MPUCTPOLO, Y TOMY YUCH
OTPUMaHHA oTpumyBadem (pisnyHor 0coboro) cymm NnaTiXKHOI onepavii B roTiBKOBIN hopmi.

Mig TepmiHanom y ubomMy [JoroBopi TakoX po3ymieTbCsi poboye Mmicue npauiBHuka baHky,
obnawToBaHe BULLE3A3HAYEHNM TEXHIYHUM NPUCTPOEM Ta/abo nporpamHuUM 3abe3neyeHHAM, ake
[ae 3Mmory copmMyBaTh KNIEHTY PO3MNOPSMAXKEHHA (NnaTkHy IHCTPYKUi) iHiuiaTopa, LwWwoao
BMKOHAHHSA NNaThkHOI onepauil.

4. AAknn nopsAOK NPOBeAeHHSA nepeKkasiB?

4.1. ki BUgM nepekasiB MOXIUBO 3QiINCHUTN?

4.1.1. BaHk BUKOHYE Taki BUAW NnaTiKHUX onepauin:

4.1.2.1. 3a yMOB iHiLilOBaHHS Yy roTiBKOBI DOPMi:

- Bif (pi3n4HMX OCI0 ANs 3apaxyBaHHS Ha paxyHKU 4oi3n4HMX OcCib;

- Big i3nyHMX oci® gna 3apaxyBaHHS Ha pPaxyHKU HOPUAMYHUX OCIB, i3NYHMX OCI6 -
nianpuemMLiB, CaMo3anHATUX OCib;

- Bid OpMANYHUX 0Ci6, gisnyHNX OCib - nianpMemMUIB, CamMO3anHATMX OCIO Ans 3apaxyBaHHS
Ha paxyHKW LPUANYHKX OCIB, di3nvHMX OCib - nignpuemMuiB, caMO3anHATUX OCIO.

4.2. B KM Yac MOXIUBO 34IMCHUTU NepeKas KowTiB?

4.2.1. TepmiHanu, WO BUKOPUCTOBYOTbCA BaHKOM, npautotoTb 24 roanHn Ha foby 7 gHiB Ha
TUXOEHb, ane 3 ypaxyBaHHAM OOMEeXeHHs OO0CTyny A0 HbOro, B pasi MOro 3HaxXOMKEHHs B
NPUMILLEHHI (TOProBOro LIeHTPY, MarasuHy ToLlo) Ta/abo 3 ypaxyBaHHSAM TEXHIYHMX MOXIIMBOCTEN
npucTpoto, obnagHaHHsA, NporpaMHoro 3abeaneyeHHs1, 30Kpema, ane He BUKITOYHO, 3acobiB cnuctem
TeNeKOMyHikauinHOro/MobinbHOro 38’a3Ky, y TOMY Y/CHIi NiAKMOYEHNX 4O Mepexi IHTepHeT 3okpema
iX Npaues3naTHOCTI, a TakoX 3 ypaxyBaHHAM 6e3nepepBHOCTI poboTU Mepex eneKkTponocTadvaHHs,
Lo 3ab6e3neyyroTb XUBMEHHS NPUCTPOLO Ta ob6nagHaHHS.

4.2.2. OnepauinHumMmmn gHsaMmu € poboui AHi, BuxigHi Ta/abo CBATKOBI AHi.



OnepauiiHmm Yyacom gns Takux OHIB  BU3HA4aeTbCcs npomikok Yacy 3 09:00 go 17:00 3a
KUiBCbKUM YacoMm (GMT +2 roguHn).

Ak nicnaonepauinHnuin Yac 4ng Taknx OHIB BU3HA4YaeTbCca Nnpomibkok vYacy 3 17:00 go 23:45 3a
KUiBCbKMUM YacoMm (GMT +2 rogunn).

4.2.3. [laTolo BanoTyBaHHA Yy NNaTiKHIM IHCTPYKUIT, 9ka BUM3HA4YeHa KNiEHTOM € AaTa, dka
BigoOpaxxeHa BbaHKOM Ha ekpaHi MOHITOpa TepMmiHana nig 4Yac NOAaHHS KNIEHTOM NMAaTKHOT
IHCTPYKUIT Ta 3roan Ha BUMKOHAHHA NNaTiXKHOT onepavuil Woao KOXHOro BignoBigHOro oTpuMmyBavda i
3a3HadveHa y BiONoOBIOHOMY KacOBOMY [OKYMEHTI (KBUTaHLisi/4eK TOLWO), AKUA OTPUMYE KIIEHT 3a
YMOBW 3aBEPLUEHHS KIIEHTOM iHiLitOBaHHSA NnaTikHOI onepauii 3okpema akuentom OdepTn.

4.3. flknn nopsanoK NnpoBeAeHHA NepeKkasy KowTiB?

4.3.1. baHk npunmMae nnaTikHy iIHCTPYKLO BiA:

- pes3naeHTiB YKpaiHu: HpuandHmnx ocib, y ToMy u4ucni cyB’ekTiB rocnogaproBaHHs i3
MiCLLe3HaxXOMKeHHAM Ha Teputopii  YKpalHW, sKi npoBagsaTb AiSSbHICTbL  BIiANOBIAHO 00
3aKkoHoOaBCTBa YKpaiHu, iX BiOOKpeMMeHuX Nigpo3ainie, BigOKpeEMMEeHUX MNigapo3ainie opuanydHnx
ocCib - Hepe3naeHTIB, AKi 34IMCHIOTb NIANPUEMHULBbKY OiSNbHICTE HA TepuTopil YKpaiHu Big iMeHi
IOPUANYHOI 0COOM - HEpe3naEeHTa, Y TOMY YMchi cy6’ekTiB rocnogaptoBaHHs, idnyHUX 0OCib;

- Hepe3naeHTiB YKpaiHu - oisnyHux ocib.

4.3.2. KnieHT wnaxom obpaHHs Ha TepMiHarni NpUCTpOoLo BigMNOBIAHOT NNATKHOI nocnyrn abo
BBEEHHAM BIAMNOBIAHUX PEKBI3UTIB OTPUMyBada OOHOYACHO 3 BHECEHHAM rOTiBKM (y BUNagKy
roTiBKOBOro nfiatexy) abo niaTBepKeHHs nepepaxyBaHHSA KowTiB (y Bunagky 6Ges3roTiBKOBOro
nnaTexy) Hagae baHky nnaTtixHy iIHCTPYKLUilO, SiKa € nigcTaBoro Ans nposeaeHHa baHkoM nnaTikHOI
onepauii.

MOco6nuBicTb!!!

4.3.3. Axkwo ana odopMIieHHs NNaTiKHOI IHCTPYKUIl BMMaraeTbCA BHeCeHHs1 Ta/abo
3anoBHeHHS Ta/abo BM3Ha4eHHS B iHTepdenci TepmiHana Byab-aKknx pekBisnTiB Ta/abo iHdopmauii,
BiANOBIAANbHICTb 3a NPaBUIIbHICTb X BHECEHHS1 Ta/abo 3anoBHEHHS1 Ta/abo BM3HAYEHHS Hece
ocobucto knieHT. baHk He BignoBigae 3a HeNpaBWIbHICTb Ta HEHaneXHICTb BHECEHHs Ta/abo
3anoBHEHHS Ta/abo BU3HAYEHHA PEKBI3MTIB Ta iHbopMaUil y NnaTiKHIA iIHCTPYKLIT Npo nnaTHWKa Ta
OTpuUMyBaya TOLLO, SiKi BNacHOpPy4Y BHeCeHi Ta/abo 3anoBHeHi Ta/abo BWM3HaA4eHi B iHTepdeWnci
TepMiHana KnieHTOM.

4.3.4. BaHK BUKOHYE NNaTiKHY iIHCTPYKLIIO KNIEHTa MPOTAromM onepauifHoro AHA B 3a3Ha4YeHy
AaTy BanioTyBaHHSA, 3 MeTOl 3abe3neyeHHsa 3apaxyBaHHS MnaTexy 3a NnaTbkHOK onepauieto Ha
paxyHOK OTpuMyBaya abo HagaBaya nnaTiXkKHUX NOCAyr, KU i€ Bif iMeHi oTpuMyBaya, Yv Buaadi
oTpumyBayy (i3anyHin 0cobi) KoLWTIB Y roTiBKOBIN hopMi. lMicna cnucaHHA HagaBadeM NnaTiKHUX
NOCNyr NAaTHUKa KOLITIB 3 paxyHKy KrieHTa abo HacTaHHS AaTu BantoTyBaHHS NNaTKHOT IHCTPYKUIT
Ans iHiLiaTopa nnaTikHOI onepauii HacTae MOMEHT 6e3BiAKNNMYHOCTI NAATKHOT IHCTPYKU,T.

4.3.5. baHk oikcye y BnacHin cuctemi asTomaTuaauil JaTy BantoTyBaHHA Ta Yac OTPUMaHHS
3roam KrieHTa Ha BUKOHaHHSA NnaTikHOT onepadii (3i 30epexXeHHAM iHghopMaLii NPOTAroM M’siTU poKiB
3 MOMEHTY OTPUMAaHHSA 3rogm).

4.3.6 HapaBad nnaTikHUX nocnyr oTpuMmyBady, BIAMNOBIAHO [0 BUMOr 3akoHOA4ABCTBA
YkpaiHn, 3060B’a3aHun 3abe3neunTn 3apaxyBaHHS CyMW KOLUTIB 3a MNaTKHOK onepaudied Ha
paxyHOK oTpuMyBa4da abo HagaBa4ya nnaTiKHUX NOCNYr, AKUW i€ Big iMEHi OTpMMyBaya, Yn Bugady
oTpuMyBady (gi3nyHin 0cobi) KOLWTIB y FOTIBKOBIN (dOPMi NPOTAroM onepawiiHOro AHS HaaXOAXKEHHS
KOLUTIB HA paxyHOK HagaBa4a nnaTiXHUX Nocryr oTpuMmyBaya.

4.3.7. O6bMmexeHHs Woao nnaTexis, y TOMY YACIi 3 BUKOPUCTaHHAM NNaTidKHUX iIHCTPYMEHTIB,
30KpeMa €efieKTPOHHOro nnaTikHOro 3acoby (nNnaTiKHOI KapTKM), sKi KNIEHT MOXe iHiuioBaTy 3a
NNaTKHOK IHCTPYKUiED abo CyKYMHICTIO MMAaTKHUX iHCTPYKLUiM 3a HAsiIBHOCTI O3HAK MOB’A3aHOCTI
NPOTAroM OAHOro OnepauiHOro AHA, BCTAHOBIHOETBCH YWHHMM 3aKOHOL4ABCTBOM YKpaiHM Ta
BHYTPILWHIMM JOKyMeHTaMmun baHky, y TOMy 4ucri 3 MEeTO OOTPUMaHHA 3aKkoHogaBscTBa Yy cdepi
3anobiraHHsa Ta NpoTuaii neranisadii (BiAMMBaHHIO) 4OXOAIB, OAEPXKAHUX 3MTOMUMHHUM WNSAXOM, abo
(piHaHCYyBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCIOAXEHHSI 30pOI MacoBOro 3HULLEHHS (aani —
3akoHogascTBo npo [MBK/®T). BaHkOM He 3acTOCOBYKTbCA OOMEXEeHHs LWoAo nnaTexiB 3a
nnaTikHUMKM  onepauisMn 3  onnaTu  KIMIEHTOM  KOMYHanbHUX nMnatexis, igeHTudikauito Ta



Bepudikauito akoro Oyno 3gincHeHo baHkOM y nopsaaky, BU3HAYEHOMY 3aKOHOOABCTBOM MpPO
MBK/®T.

4.3.8. llepenik oTpyMyBadiB nnaTexiB, Ha KOPUCTb AKX MOXIIMBE iHILiHOBAHHSA nepekasy
KOLITIB, AOBOOAMTLCS OO BigoOMa KilieHTa LMAsSXOM BigoOpaXkeHHA Ha ekpaHi MOHiTopa TepMiHana
BaHky. baHk Hagae nnaTiXKHiI NOCyry Woao nepekasy KoLWTiB Ha KOPUCTb OTPUMYBaUiB, y TOMY YnUCHI
3 AKMMW Yy Hel YKnageHo BignoBiaHI NpaBoYnHN (JOroOBOPU NPO NPUMMAaHHA NnaTexis).

4.3.9. KnieHT norogxyetbca cnnadysBaTi, B MOMEHT iHiLilOBaHHS NNaTiXKHOI NOCNyru LWoao
nepekasy KOLWTIB, Ha MigcTasi MMATPKHOI IHCTPYKUil, nraTty (KOMICiMHy BuMHaropony) 3a HafaHHSA
NIaTbkHUX NOCnyr, Wo BCTaHoBrieHa baHkoMm, Ta iHWI nnaTexi, AK TO nnaTexi 3a KOPUCTYBaHHS
TepmiHanom, 3a ymMOBM, WO iH(popmMaLlis npo Taky KOMICIMHY BUHAropogy Ta nraTtexi, a Takox
iHdbopMauis Npo po3Mip KOMICIMHOI BMHAropoam Ta iHWWX NnaTexis AoBedeHa OO0 Bigoma KhieHTa
A0 noYvaTKy iHiLitoBaHHA NnaTikHOI onepadil (NogaHHs KNiEHTOM A0 BUKOHaHHA BaHky nnaTtikHOI
IHCTPYKUIT), y nopsagky nepeabayeHoMy ymoBamu Liboro [lorosopy.

4.3.10. 3a nnaTixkH1UMu onepadiamm baHkoM OpMYeETLCA Ta HAAAETLCS KNIEHTY BiANOBIOHWMI
KacoBUN JOKYMEHT (KBUTaAHUisI/MeK TOLO), SKMI BigNOBIAHO A0 BMMOI HOPMAaTMBHO-NPAaBOBMX aKTIiB
HauioHanbHoro 6aHKky YkpaiHu 3 nuTaHb OpraHisadii KacoBoi pob6oTn 6aHkamu Ta NpoBeLeHHS
nnaTiXKHUX onepauii HagaBavYamu NAaTikHUX nocnyr B YKpaiHi MiCTUTb yci 060B'A3KOBI PEKBI3UTH
KacoBOro JokymeHTa. KacoBuin JOKYMEHT (KBUTAHLIA/YEK TOWO0) HAOAETLCS KIMIEHTY B €TIEKTPOHHIN
dopmi, Wwnsxom noro otorpadpyBaHHa Ta/abo 3unTtyBaHHA QR-koQy i3 3aBaHTaXEHHSIM Ha
NPUCTPIN KnieHTa Ta/abo OTPUMaHHA eNEeKTPOHHOK NOoLWTOoK abo Ha HoMep MOBINbLHOro TenedoHy
(«cepBicoM KOpPOTKMX nosigomneHb» (SMS) abo 3 BMKOPUCTAHHAM MeCeHKepiB Ha NpUCTPOI
knieHTa) knieHTa, wWo 6yno BM3HAYEHO KIIEHTOM BriacHOpyY, WO nepeabavyeHo TEeXHOOriE
HanawTyBaHHs TepMiHana. Ha BMMOry KrieHTa KacoBWU LOKYMEHT (KBUTaHLiS/Y4EK TOLLO) MOXe
HagaBaTMca B naneposin ¢opMi TepmiHanom, 3a ymoBuM nepeabavyeHoi TexHOonorii 1oro
HanawTyBaHHs, abo 3a 3BepHEHHAM KrlieHTa 4o baHky, y nopsagky, Bu3HayeHomy LM [JoroBopom.

5. flkun nopanokK BiAKNMKaHHA NNaTiXKHOI onepauii Ta NOBepHEHHA CYMU nnaTtexy?

5.1. KnieHT mae npaBo Ha BIOKNMKAHHA NNATDKHOI IHCTPYKUIl Ta 3rogM Ha BUKOHAHHSA
nnaTiXkKHOT onepauil BUKNIOYHO 4O HAaCTaHHA ATy BankioTyBaHHS NNaTkHOI onepauii, Ha BUKOHAHHS
SIKOI KNIEHTOM HagaHO NNaTiKHY IHCTPYKLUiO LWNSXOM 3acTocyBaHHS nepenbaveHol BbaHkom
TEXHOMOril HanawTyBaHHS TepMiHana 3 BUKOPUCTAHHAM MexaHi3Mmy aBTeHTudikauii KrieHTa 3a
ogHopasosuM undposum naponem (OTP), akuin reHepyeTbCca cuctemoro asTomaTuaauii baHky Ta
OOCTaBNAETbLCA TeNeKOMYHiKauinHMMK 3acobammn «cepsicy KOpPOTKMX nosigomneHb» (SMS) abo
«iHTepakTMBHOI ronocosoto Bignosiaa» (IVR) abo 3 BUKOpUCTaHHSAM MeceHXepiB Ha NPUCTPOI
KnieHTa, Ha HoMep MOOINbLHOro TenedoHy KnieHTa Ta/abo eneKkTPOHHOK MowTow). Y pasi
BIOKIMKAHHA KMNIEHTOM MMaTKHOI IHCTPYKUIT Ha BUKOHAHHA NMaTiKHOI ornepadii Ta 3rogn Ha
BMKOHAHHA NAaTKHOI onepauii Taka nnaTtikHa onepauisi BBaXaeTbCsl aHynboOBaHo, a [orosip
NPUNUHEHUM/PO3ipBaHUM.

5.2. baHk cbikcye B cucTeMi aBTOMaTM3auil Yac OTPMMaHHSA PO3MNOPSAIPKEHHS KNieHTa Ha
BIOKNMKAHHS NNaTKHOI iIHCTPYKLIT Ta 3roaM Ha BMKOHAHHA nnaTtikHOI onepauii (3i 36epexeHHAM
iHpopmauil NpoTAroM M'SATU POKIB 3 MOMEHTY OTPUMAHHSA PO3NOPSILKEHHA MNP0  BiAKMMKAHHSA
NNaTiXKHOT IHCTPYKLiI HA BUKOHAHHA NNaTKHOI onepadil Ta 3roan Ha BUKOHaAHHA NaTiKHOI onepadir),
sIke HafaeTbCs i3 3aCTOCyBaHHAM nepeabayeHol baHkoM TeXHONOrT HanawWTyBaHHA TepMiHana.

5.3. NoBepHEHHs KITIEHTY CyMM nnaTexy 3a aHyrbOBaHOK NIaTiKHOK ornepauieto, y pasi
BiOKNMMKaHHA NNAaTDKHOI HCTPYKUiT Ta 3roguM Ha BUKOHAHHA NnaTikHOI onepadii, BigbyBaeTbca
BMKIIOYHO Yy 6e3roTiBKOBIN (bopMi 3a NnaTiKHUMWU pekBidauTamMu KnieHTa B MOro obCcrnyroBytoHoOMy
BGaHKy, SIKi HagaHO (BM3HAYeHO) KMiEHTOM 3a MOro 3BepHeHHsaM A0 baHky. [MoBepHeHHA BaHkom
CyMM nnaTexy KnieHTy BigOyBaeTbCA Ha HACTYMHWMA OnepauinHUn AeHb MO3UTMBHOMO Po3rnagy
BaHkoM 3BEpHEHHS KnieHTa, 3a3HayeHoro y uboMy nyHkTi [loroBopy. Posrnaa baHkom nMcbMoBOro
3BEPHEHHS KIlieHTa, 3a3Ha4yeHoro y LUboMy NyHKTI [JoroBopy, He NMOBWHEH NepeBULLyBaTU TPbOX
ornepauinHMx OHIB 3 MOMEHTY NOro oTpuMaHHs Ha agpecy baHky.

5.4. TloBepHEHHS KMIEHTY CyMU MNnaTexy 3a NraTbKHOK onepauieto, 3a AKOK KNIEHTOM Yy
NNaTiXKHIA IHCTPYKUIT BU3HAYEHO HeHanexHi abo NMOMMWIKOBI PEKBI3UTU OTpUMyBa4a, Yepes Lo Yy
BaHky BiOCYTHS MOXMIMBICTb 3aBEpLUEHHA Mepeka3y KowTiB, BiaOyBaeTbCA BUKIIOYHO Yy



6e3roTiBKOBIN hopMi 3a 1MOro 3BepHeHHsM. pu LbOMy, CyMa CnnayvyeHoi KOMICii noBepTaeTbes, Y
BUMNaAKy NOBEPHEHHS MOBHOI CyMU NriaTexy, iHakLe - crifiadyeHa KoMicia He noBepTaeTbea. Po3rnag
BaHKkoM 3BEpHEHHS KnieHTa, 3a3Ha4YeHoro y LboMy MyHKTI [JoroBopy, He NOBUWHEH MepeBuLLyBaTu
TPbOX OnepauinH1X OHIB 3 MOMEHTY MOro OTpUMaHHsa Ha agpecy baHky.

5.5. AKLWLO KNiEHTOM NpW iHiLitOBaHHI NaTiKHOI onepaLii y roTiBkoBii OpMi HE BHECEHO CyMy
nnatexy abo eMiTeHTOM eneKkTPOHHOro MNaTiXHOro 3acoby BiAMOBMEHO Yy BWKOHAHHI MAaTidKHOT
IHCTPYKLIiT, HAQaHOI KNIEHTOM, NNaTikHa onepauis aHynteTbca baHkom.

5.6. AKWwo cyma HasiBHUX KOLUTIB KNi€eHTa Mpu iHiWitoBaHHI nNnaTiXHOI onepauii y roTiBKOBIN
dopMi MeHLLa, HK cymMa nnatexy, TO KNIEHT Mae npaBO BUKOHATWU NMATKHY onepaio y poamipi
(PaKTUYHO BHECEHUX TOTIBKOBMX KOLITIB abo nnaTikHa onepauia He BMKOHyeTbCcs BaHkom (Taka
nnaTikHa onepauis BBaXaeTbCA aHyIbOBaHOK), @ Cyma nnaTexy noBepTaeTbCs KNIEHTY BUKMIOYHO
y 6e3roTiBKOBI hOpMi 3a Oro 3BepHeHHAM A0 baHky. NoBepHeHHss BaHKOM cymu nnaTexy KnieHTy
BinOyBa€eTbCS Y CTPOKM BM3HAYEHi NyHKTOM 5.4 uboro [loroeopy.

5.7. AKwo cyma HasiBHUX KOLUTIB KMiEHTa NpW iHiLilOBaHHI NnaTikHOI onepadil y roTiBKOBIN
dopMi NpurHATa TepMiHanoMm Binblua HiXXK BU3HaA4YeHa Ha ekpaHi TepmiHana, 1o KnieHT mae npaBo
iHILilOBaTM NNaTiKHY onepawiio Woao nepepaxyBaHHA HaLMULWIKIB Ha 3anponoHOBaHI TepMiHanom
PEKBI3UTK (Hanpuknag: NONOBHUTU PaxyHOK MOOINbLHOrO TenedoHy, nepepaxyBaTn Ha BrACHUN
MOTOYHUIN PaxyHOK, 34iINCHNTN BNaro4YMHHICTb TOLWO).

5.8 Y BunagKy, SKWO HeMae MOXIMBOCTI ideHTUikyBaTK KnieHTa abo y camoro KnieHTa
BiACYTHA MOXNMBICTb HadaTW MOBHI AaHi WOA0 NnaTexy, SKMM BiH 34iCHIOBaB, abo KBUTaHUilo 3
LUbOro nnaTtexy, noBepHeHHs KrieHTy cymu Takoro nnaTtexy, NpoBOAUTLCA BaHKOM BUKMOYHO y
6e3roTiBKOBI (POPMI (MiCNA BCTAHOBMEHHSA AINOBMX BiAHOCWMH) Ha MOTOYHUM PaxyHOK/MnaTidKHURA
3acib BigkpuTum y baHky.

5.9. baHk npoTtarom n'sTm poboumx [OHIB MiCNs 3apaxyBaHHA Ha i paxXyHOK KOLTIB,
NoBepHYTUX HaZaBadeM NNaTiKHUX NOCAyr OTpMMyBa4da 3a NnaTiKHOK onepauieto, SKka iHiyinosaHa
KNIEHTOM, CyMa SIKOI He BuUNrayeHa B roTiBKOBIN (POPMi Yepe3 HesiBKY OTpuMMyBaya, MnosigoMnse
KnieHTa, TeNnekoMyHikauinHnmm 3acobamm 3a TenedoHOM, KU BU3HAYEHUI KNIEHTOM Y NNaTiKHIN
IHCTPYKUIii, abo TenekomyHikauiiHMMn 3acobamu «cepBicy KOPOTKMX noBigomneHby (SMS) Ta/abo
«iHTepakTMBHOW ronocosot Bignosigato» (IVR) Tta/abo 3 BUKOPUCTAHHAM MeCeHIXepiB Ha
NPUCTPOI KnieHTa Ta/abo eneKkTPOHHOK MOLUTOK KNiEHTA, NPO NMOBEPHEHHA TakUX KOLUTIB Y NOPSAAKY,
BU3HayeHOMY B nNyHKTIi 5.4 uboro [orosopy. [loBepHeHHA BaHKkoM cymn nnatexy KIieHTy
BiOYBaETbCS Y CTPOKM BM3HAYeHi MyHKTOM 5.4 uboro [loroeopy.

6.1. Aki npaBa mae baHk?

6.1.1. ObcnyroByBaTK Kni€eHTa, 3 METOK MNepekasy KOLITIB y rOTIBKOBIN 4YM ©e3roTiBKOBIN
dopMi Ha KOpUCTb OTpMMyBa4ya abo HagaBayva NNaTiKHUX NOCMYT, KWW i€ Bi4 iMeHi OTpuMyBauya,
4n Bugadi otpumyBsady (disnyHin ocobi) KOLWTIB y rOTIBKOBIN hopMi, B MexXax TepuTopil YKkpaiHu.

6.1.2. HapaBatn knieHTy nnaTikHi nocnyrM, Ha ymoBax uboro [loroBopy, 3a Buaamu
nnaTbkHUX onepadin, SKi NponoHyTbCea baHkoM 3a umMm [JoroBopom.

6.1.3. BigmMoBUTM KNiEHTY Yy HafaHHI NnaTDKHUX MOCNyr y pas3i HeHagaHHA KITiEHTOM
nepeabayvyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM iHdopmauii, BigomocTen Tta/abo HeobxigHux
OOKYMEHTIB.

6.1.4. NoBepHYTK KMNIEHTY NNATKHY IHCTPYKLIIO, SKLWO BOHA He 3anoBHeHa abo 3anoBHeHa 3
NOPYLUEHHAM BMMOT, O BCTAHOBIEHI YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

6.1.5. Hapgicnatu knieHTy 3anMTtu 3 NUTaHb BUKOHAHHA BaHKOM BMMOr 3aKOHO4AaBCTBaA NpPoO
MBK/®T Ta oTpumyBady nepekasy NoBigOMMEHHS MPO HAAXOLKEHHS HA MOro iM'a nepekasy 3acobom
ONCTaHLUIMHOT KOMYHiKauil («cepBicOM KOpOTKMX nosigomneHb» (SMS) Ta/abo «iHTepakKTUBHOW
ronocosoto Bignosiaa» (IVR)ra/abo enekTpoHHO nowTo Ta/abo 3 BUMKOPUCTAHHAM
MEeCEHPKEpPIB HA NPUCTPOI KnieHTa).

6.1.6. YacTkoBO OOMEXUTU KMieHTa B HagaHHi NnaTiKHUX NOCMyr, 30KpemMa, y MPOBEAEHHI
nnaTiXkHOT onepauii KnieHTa, Ha NeBHWN nepiog 4vacy (gani — YacTkoBa BiaMOBa/NPU3YNUHEHHS
30iINCHEHHSA NnaTiXkHOT onepadir).

6.1.6.1. BukopucrtoByBaT 4acTKOBY BiAMOBY KMIEHTY/NPU3YNNHEHHA 34IMCHEHHS NNATKHOI
onepauji KnieHta y pasi BusBneHHa baHkom iHcdopmauii, wo notpebye noganbLloro aHanisy




CTOCOBHO HeoOXxigHoOCTi BXUTTS baHkOM 3axoaiB 3 METO BMKOHAHHS HEK 3akoHOA4aBCTBa MpoO
MBK/®T Ta/abo BHYTpIWHIX AOKYMeHTiB baHky 3 nuTtaHb MNBK/DT:

- nicns  HagcwunaHHs  KNiEHTY  3anuTiB/nMoBiAOMMEHb 3 BUMOIMOK HaAdaHHA [OKYMEHTIB,
BigomocTen, iHpopmauii, HeobXxigHMX Ans BMKOHaHHA BaHKkOM BMMOr 3akoHOOaBCTBa MPO
MBK/OT;

- Y pasi HagaHHS KNIEHTOM YaCcTUHW 3anuTyBaHUX BaHKOM JOKYMEHTIB (HEMOBHOIO HaJaHHS
AOKYMEHTIB), AKi Y HEMOBHIN Mipi AatoTb 3mMory baHKy BUKOHaTU BUMOIM 3aKOHOL4aBCTBa Npo
MBK/®T, y TOMy 4ncni Wwono mxepen NoXomkKeHHS KOLWTIB.

Micnsa BxuTTa BaHkoM HEeOOXiAHMX 3axoaiB 3 METOK BUKOHAHHSA HEt 000B'A3KIB 3aKOHO4aBCTBA
npo TNBK/®T B TOMy u4ucni HagaHHA KMNiEHTOM [OKYMEHTIB Ta MOSCHEHb (3a HeobxigHoCTi)
NPOBOANTLCH NOHOBEHHS 34iIMCHEHHA NNaTiKHMX onepaLin KnieHTa, BignosigHo A0 yMoB [lorosopy.
Y pasi HeMOXIIMBOCTI CMPOCTYBaHHA NiAO3p Ha BUKOHAHHA BMMOr 3akoHogascTtBa npo [BK/PT,
BaHkom 3060B’A3aHunin  iHiLilOBaTM posipBaHHA Uboro [loroBopy Ta BigMoOBa KNIiEHTY B
obcnyroByBaHHi, 3rigHo 3 ctatTeto 15 3akoHy Ykpainm «[po 3anobiraHHs Ta NpoTuaito neranisawii
(BigMMBaHHIO) [O0XO0AiB, OAEPXaHUX 3MOYUHHUM  LUASIXOM, (PiHAHCYBaHHIO Tepopu3Mmy Ta
(piHaHCYBaHHIO PO3MNOBCIOMKEHHSA 306pOi MacoBOro 3HulieHHs» (gani — 3akoH npo [MBK/OT).
YacTkoBa BigMoBa/Npun3ynuUHEHHS 34iINCHEHHA NNaTiXKHOT onepauii MoXe 3acTtocoByBaTUCbL baHkoM
Ha MNeBHWA nepiod 4Yacy 3 nojanbluMM MOHOBIIEHHSAM 3A4IMCHEHHS NNaTKHOI onepadii nicns
YCYHEHHS KITiEHTOM MigcTaB Ans YacTKOBOI BiAMOBU/NPU3YNNHEHHSA 34INCHEHHS NNATiKHOI onepauii.

6.2. fAlki npaBa a mato Ak KnieHt?

6.2.1. KopuctyBaTuca BCiMa Bugamu nnaTtikHUX onepaLin, ski npornoHytoTbcs baHkoM 3a umm
J[loroBopom o040 LbOoro KrieHTa.

6.2.2. BigknukaTu 3rogy Ha BUKOHaHHA MNMaTKHOI onepauil BUKIMKYHO A0 HACTaHHA gaTu
BanTyBaHHA NNaTiKHOI onepauii, Ha sKy KMiEHTOM HadaHO 3rody Ha BUKOHAHHSA, Yy NOPSALKY
nepenbaveHomy B po3aini 5 uboro [Jorosopy, TMM camuMM peani3dyBaBLUM CBOE NPaBO Ha BiAMOBY
Big [loroBopy, LUMASIXOM NOro po3ipBaHHSA/MPUMNUHEHHS.

6.2.3. BigknukaTtu nnaTikHy iIHCTPYKLiO BUKIMIOYHO 4O HACTaHHA AaTun BanoTyBaHHA NNAaTKHOI
onepaLdii, Ha BUKOHAHHS AKOI KNIEHTOM HagaHO NnaTiXkKHY IHCTPYKLUito, Yy nopsiaky nepeabadeHomy B
po3gini 5 uyboro [dorosBopy, TMM caMmuym pearnidyBaBlUM CBO€E MNpaBO Ha BigmoBy Big [dorosopy,
LLUNISAIXOM MOro po3ipBaHHA/NPUMNUHEHHS.

6.2.4. 3Beptatnca go baHky 3 nponosvuigsmMun (3ayBakeHHAMM), 3asBaMU (KNOMOTAHHAMMU) i
ckapramu, y TOMy YuCni Ha BMMNAgoK Lwaxpanctea (nigo3pw waxpanctea) abo 3arposn Geasneui
BMKOHAHHA NnaTiKHOT onepadil, y nopsiaky BusHadeHomy B po3aini 10 usoro [Jorosopy.

6.2.5. 3BepTaTtnca oo baHky 3a oTpuMaHHAM iHbopmaLii 3 NMTaHb Nepekasy KoLTIB.

6.2.6. Ha BigwkogyBaHHsa B CydoOBOMY Mopsaky LkoAaw, 3anodisHol baHkom BHacnigok
noMmunkoBol abo HeHanexHoi nnaTikKHOI onepauil abo BWKOHaAHHA nNnaTikHOI onepauil 3
NOpPYLUEHHAM yCTaHOBNEHUX 3aKoHOM YKpaiHu «[1po nnaTiXHi Nocnyrn» CTPOKIB.

6.3. Aki o60B’A3Ky BaHky?

6.3.1. Hagatn knieHTy nnaTtikHi nocnyrn, 3rigHO 3 YMHHMM 3aKOHOA4ABCTBOM YKpaiHM Ta Ha
ymoBax uboro [lorosopy.

6.3.2. HagaBaTu KnieHTy, B TOMY YuChi LWWAAXOM BMBEAEHHS Ha ekpaH MOHITopa TepMiHana,
BUYepnHOI iHdpopmMaLlil CTOCOBHO TapuiB Ta NOPSAKY HaAAHHS | BUKOHAHHSA NaTiKHUX NOCNYT, KU
BU3HAYeHO y Lbomy [lorosopi.

6.3.3. 36epiratTn B TaeMHuui (TaeMHMUS HagaBada nnaTiKHMX MOCNyr) iHdopMmadilo Ta
BIZJOMOCTI, WO OTPUMAHO BiJ KIieHTa nig Yyac BUKOHaAHHSA Lboro [lorosopy.

6.3.4. ®ikcyBaTn B cuctemn aBtomaTusadii banky abo peectpi, B opmi, sika He gonyckae
3MiHM NOro 3MiCTy, WO NIATBEPOKYE BUKOHAHHA MAaTiKHMX onepawin Ta iHpopmauii BU3HAYEHOI Y
NNaTKHIA IHCTPYKUiT (BUMOramm 3akoHogaBcTBa YKpaiHM, 3abOpOHEeHO nig 4ac 34iNCHEHHS
nNaTikKHUX onepauin BUNPaBNATU B MNNATDKHUX [HCTPYKUiSX TXHI PEKBI3UTWU, LLO BU3HAYEHi
[HCTpyKUiet NPO NOPAA0K opraHidauii kacoBoi po6oTn 6GaHkaMu Ta NPOBEAEHHS NNATPKHUX onepauin
HagaBayYaMu NnNaTiKHUX Mocnyr B YKpaiHi, 3aTBepkeHow nocTtaHoBok [lpaeniHHAa HBY Big
25.09.2018 3a Ne103).



6.3.5. Bigobpaxatn BWKOHaAHI MPOTArOM oOnepauinHoro 4acy nnaTikHi onepaudii B
ByxranTepcbkoMy 06niKy B Lie caMuii onepauinHiii AeHb, a B nicnaonepauinHnin 4ac - He nisHiwe
HaCTYMHOro onepauinHoro gHs.

6.3.6. 3a nnaTikHMMK onepauisMu oopMyBaTH Ta HagaBaTU KNIEHTY BiAMOBIOHWA KacOBUK
OOKYMEHT (KBMTaHUIS/MEK TOLLO) B €NEeKTPOHHIN dhopMi, wnaxom nepepbadeHnm nyHktom 4.3.9.
uboro [oroBopy, abo Ha BMMOry Kri€eHTa KacOBMWN [OOKYMEHT (KBUTAHUIS/4eK TOLO) Moxe
HagaBaTMCA B nanepoBin ¢opMmi TepmiHanom, 3a ymoBu nepenbayvyeHol TEXHOSOrIE Noro
HanawTyBaHHsA, abo 3a NMCbMOBMM 3BEPHEHHAM KnieHTa 0o baHky, y nopsgky nepepbaveHomy
UMMM YmMoBamum.,

6.3.7. 3abesneunTn nig 4ac 3OINCHEHHs onepauii 3 BHECEHHSA TOTIBKM ANS iHiUilOBaHHSA
KNiEHTOM nepekasy roTiBkM 3 BAKOPUCTAHHAM TepMiHana HesaneXHo Bif CyMU, Ha AKY 30INCHIOETLCS
nepekas roTiBku, BBEAEHHS KIIEHTOM Ha ekpaHi TepMiHana Homepa MobinbHOro TenedoHy KrieHTa
Ta BUKOHaHHA npoueaypu nepesipkn HaNeXHOCTI KNIEHTY, 3a3Ha4YeHoro HUM Ana NigTBepaKeHHA
onepauii 3 BHECEHHS roTiBKM, HOMepa MObinbHOro TenegoHy 0gHUM 3 Takmx cnocobis:

- nepefaBaHHs OHOPA30BOro Naponsa Ha BBEAEHUN KIMIEHTOM Ha eKpaHi TepMiHana Homep
MOGinbHOro TenedoHy 3a 4ONOMOro TeNedOHHOro A3BiHKA, HOMep ANs 34iMCHEHHS Akoro baHkom
obnpaeTbCss 3  BUKOPUCTAHHAM  MeTody LUMKMIYHOT  nocnigoBHOCTi  abo  reHepaTopom
nceBOBUMNAAKOBMX YMCeN 3 Mepeniky YHiKanbHUX 3a OCTaHHIMW YoTupMa umdpamu Homepis, e
BKasaHi undpu i € 0ogHOPa30BMM NaposieM, Ta BBEAEHHS MOro KNiEHTOM Ha ekpaHi TepMiHana,;

- HagcunaHHA MNPUCBOEHOINO OOHOPA30BOro Napons Ha BBeOEHWUW KMIEHTOM Ha eKpaHi
TepmiHana HomMmep MOGINbHOro TenegoHy «CepBiCOM KOPOTKMX MoBigoMneHby (SMS) abo
«iHTepakTMBHOI ronocosoto Bignosigaw» (IVR) abo 3 BUKOpUCTaHHSAM MeceHXepiB Ha NPUCTPOI
KIieHTa Ta BBEAEHHS MOro KNieHTOM Ha eKkpaHi TepMiHana.

3abes3neunTtn, 3 BUKOPUCTAHHAM TepMiHana, 34MTyBaHHS MOBHOrO HOMepa €eMITOBaHOro
NNaTiXKHOMO IHCTPYMEHTY, 30KpeEMa EfEKTPOHHOro nfaTiKHOro 3acoby (nnaTikHOI KapTku), NS
BMKOHAHHA Npoueaypu nepeBipKn HANeXHOCTi NOro KMieHTy, 3 MeTO NiATBepXeHHsA onepadil 3
BHECEHHS roTiBKW.

3abesneunTn HaacuNaHHA KieHTy 3acobom OUCTaHUINHOT KOMYHiKaLil («cepBiCOM KOPOTKUX
nosigomneHb» (SMS) Ta/abo «iHTepakTuBHO ronocosoto Bignosiaato» (IVR) Ta/abo enekTpoHHoo
MOLUTO) NOBIJOMIMEHHS (Y AOBINbHIN POPMI i3 3a3HAYEHHAM PEKBI3UTIB NIAaTIXHOI IHCTPYKLiT) Npo
HEBWKOHAHHSA NNaTiXKHOT IHCTPYKUIT B YCTAHOBNEHUN 3aKOHOAABCTBOM YKpaiHM CTPOK Ta Npo B3ATTH
il Ha 061K 32 yMOBW, WO Y NAATXKHIN iHCTPYKLUIT KNIEHTOM BM3HAYeHa iHWa gaTa BantoTyBaHHA HixX
nepenbavyeHa ymoBamu UbOoro [loroBopy i Taka nnaTikHa iHCTPyKUia npuriHsaTta baHkom fgo
BMKOHAHHS.

6.3.8. Po3mictntn iHdbopmauito i3 BigobpaxkeHHAM Ha MOHITOpI TepMiHana npo MakcumManbHUn
Yyac BMKOHaHHSA nnaTikHoi onepauii y dpopmati « JAMMPPPP» abo uncno - undppamu «40», micaub
- CIOBOM, piK - undgpamn «PPPP»

6.3.9. lNicnsa BuaABNeHHs NOMUIKM OAHOYaCHO HEranHO NOBIJOMUTU HEHANEXHOro OTpUMyBaya
NpPO BUKOHAHHSA MOMWIIKOBOI MNAaTiKHOI onepauii i Npo HeOobXigHICTb iHILilOBAHHA HUM NNATKHOT
onepauii Ha ekBiBaneHTHy CyMy KowTiB BaHKy NpoTArom Tpbox pobounx AHIB 3 AHA HAOXOAXKEHHS
Takoro noBiAOMIIEHHS.

6.3.10. Y pasi BMKOHaHHA NOMWIIKOBOI abo HeHanexHoi nnaTtikHOI onepadii abo BUKOHaHHS
nnaTiXkKHOT onepauii 3 NOpYLUEeHHAM YCTaHOBNEHMX LM 3akoHOM YKpaiHu «[1po nnaTtikHi nocnyrm»
CTPOKIB Ha 3anuT KnieHTa, HeBiAKNaOQHO BXWUTWU 3axofiB ANA OTPUMaHHSA BCi€i HasiBHOI B BaHky
iHbopMmauil Npo nNnaTiXkHy onepauito Ta HagaTu 1l KNiEHTY 6e3 CTArHEHHS nnaTu.

6.3.11. BigmMoBWTKM KNiEHTY B NpoBeAeHHi nnaTikHOI onepadii, noro obcrnyroByBaHHi (y Tomy
Yucni WNAXOM pPO3ipBaHHA AinoBuMX BiQHOCUH 3a umm [JoroBopom) abo BiAMOBUTM Y NPOBEOEHHI
nigo3pinoi nnaTiXkHOI onepavuii y Bunagkax, nepegdadvyeHnx YMHHMM 3aKOHOO4ABCTBOM YKpaiHu, B
Tomy ymcni ctatreto 15 3akoHy npo MNBK/OT.

Mpy UbOMY, BCTAHOBMOETLCA TakU NOPSAOK BiAMOBM KIiEHTY B 06CnyroByBaHHi Ha BUMOryY
BaHky y Bunagkax, nepeabadeHnx cratteto 15 3akoHy npo MNBK/PT:

6.3.11.1. JocTtpokoBo posipeaTt uen [orosip, nonepeaHbO MNOBIJOMUBLUM MPO Le KIlieHTa
LUNAXOM HaACUIaHHS BIONOBIAHOMO NOBIAOMIEHHA 3acobamMu «CepBiCy KOPOTKMX MOBIAOMIIEHb»
(SMS) abo 3 BUKOPUCTAHHAM MEeCEHKEPIB HA NPUCTPOI KrieHTa, Ha HoMep MOBINbHOro TenedoHy



KnieHTa abo enekTpOHHOK nowTol. [py LbOMYy OOCTaTHBOK MiACTaBOK AN PO3ipBaHHS LbOro
HoroBopy € BignosigHe nocunaHHa baHky Ha uen nyHKT JoroBopy Ta Ha ctatTio 15 3akoHy npo
MBK/®T y nosigomneHHi 6e3 HagaHHA [O4AaTKOBMX NOACHEHb WOA4O0 06CTaBMH MOro po3sipBaHHs.

6.3.11.2. Y pasi HagicnaHHA BaHKOM KNiEHTY NOBIAOMIEHHS NMPO po3ipBaHHA Lboro [Jorosopy,
[oroBip Oyge BBaXaTUCb po3ipBaHMM 3 AOHA BignpaBneHHs baHKkom 3a3HayeHoro MoBigOMIIEHHS
3acobammn «cepBiCy KOPOTKMX MNOBigOMIIEHb» (SMS) abo 3 BUKOPUCTAHHSIM MECEHIXEPIB Ha
NPUCTPOI KNieHTa, Ha HoMep MOBiNbHOro TenedoHy KrieHTa abo enekTPOHHOK MOLUTOHO.

6.3.11.3. lloBepHEHHA KNIEHTY CyMM nraTexy 3a NnaTtbkHOK onepauieto, y 3B'A3Ky 3

BigMoBOlO baHkoM y npoBefeHHI NnaTiXKHOI onepauii, B TOMy 4Yucni nNigo3pinoi, o6¢cnyroByBaHHi
nnatHuka (knieHta), signosigHo Ao ctaTTi 15 3akoHy npo MNBK/®T, BigbyBaeTbCsA BUKIIOYHO Y
6e3roTiBKOBI OpMi 3a NOro NMCbMOBUM 3BEPHEHHAM. [MOBEPHEHHA BaHKOM CyMm NnaTexy KIieHTy
BiabyBaeTbCs Ha HACTYMHUIN onepauinHUiA AeHb NO3NTUBHOrO po3rnagy baHkom 3BepHeHHS KnieHTa,
3a3HadeHoro y uboMy nyHkTi [orosopy. Posrnag BaHkoM nMCbMOBOrO 3BEpPHEHHA KIIEeHTa,
3a3Ha4yeHoro y ubomy MyHkTi [loroBopy, He NOBUHEH NepeBuLlyBaTU TPbOX OnepauinHuX AOHIB 3
MOMEHTY MOro OTpUMaHHA Ha agpecy baHky.

6.4. Aki moi 060B’A3KN?

6.4.1. MNMpw iHiuitoOBaHHI NNATKHUX onepauin, 9Ki NPoONoHyTbLCA baHkoM 3a UMM [1JoroBopom,
OOTPMMYBATUCb BUMOT YHHOIO 3aKOHO4ABCTBa YKpaiHM Ta yMOB i BUMOT Liboro [loroBopy.

6.4.2. Nig yac 3gincHeHHs onepauii 3 BHECEHHS rOTiBKM A5 iHILilOBaHHSA nepekasy roTiBku 3
BUKOPUCTaAHHAM TepMiHana He3anexHo Bifl CYyMU, Ha SKY 30INCHIOETLCA Nepekas roTiBKK, 34iINCHNTH
BBELEHHSA Ha eKpaHi TepMiHana HoMmepa MobinbHOro TenedoHy KnieHTa Ta BUKOHAHHA npoueaypw
nepeBipKU HANEXHOCTI KNIEHTY, 3a3HAa4YeHOro HAM AN NigTBEPAXKEHHS onepauii 3 BHECEHHS rOTiBKMY,
Homepa MOBINbHOro TenedoHy, LWNSXOM BBEAEHHS Ha eKpaHi TepMmiHana ogHOpa3oBOro napons,
OTPMMaHOro OAHNM 3 Takmx cnocobis:

- 3a 4OMNOMOro TeNegoHHOro A3BiHKa, HOMepP ANA 34iINCHEHHNA 9koro baHkom obupaeTbes 3
BUKOPUCTaAHHAM MeTOoAY LUMKIiYHOI NocnigoBHOCTI abo reHepaTopoM MNceBLOBMMNAAKOBUX Yucen 3
neperniky yHikarbHUX 3@ OCTaHHIMKW YoTMpMa Lmdpamu HoMepiB, Ae BKa3aHi umMdpu i € 0)AHOpPa3oBUM
naponem;

- «CepBiCOM KOPOTKMX nosigoMneHb» (SMS) abo «iHTepaKTMBHOK rONOCOBOIO BiAMOBIAAHO»
(IVR) abo 3 BUKOpUCTaHHAM MeCEHKepPIB HA NPUCTPOI KnieHTa.

6.4.3. 3pgincHioBaTM onnaty nnaTiKHMX Mocnyr, 3rigHo 3 Tapudamu baHky y MOMeHT
iHiLilOBaHHSA NNATKHOI NOCAYrN WOAO Nepekasy KOLWTiB, Ha NiACTaBi NAaTiKHOT iIHCTPYKL,T.

6.4.4. 36epiraTv BIONOBIAHMN KacoOBUW AOKYMEHT (KBUTAHUiS/Y4eK TOLO) 3a NnaTiKHO
onepauieto o 1i MOBHOrO 3aBEPLUEHHA Ta MNPOTArOM CTPOKY, SIKMMA HEOoOXigHWW KMieHTy 3a
BiANOBIAHOK NMMAaTiXKHOK onepauieto.

6.4.5. Y HanexHuin cnocid o3HanoMmmnTuch 3 iHbopmadieto Npo BCTaHOBMEHI baHkom Tapudou
Ta NOPSiAOK HaJaHHS | BUKOHAHHSA NAATDKHUX MOCAYr, SKMA BU3HA4YeHUN y LboMy [loroBopi, Lo
NPOMOHYKOTBCA KIIEHTY OO0 BUKOHAHHA bBaHKOM, B TOMY 4uChi LUNASIXOM BMBEOEHHS HA €eKpaH
MOHITOpa TepMiHana BuyepnHol iHpopmMaLil CTOCOBHO TapudiB Ta NOPSAKY HaLaHHS | BUKOHAHHS
NAaTbKHUX NOCHyr.

6.4.6. 3abe3neunTn 36epexeHHs NNaTKHUX IHCTPYMEHTIB (€NEeKTPOHHUX NnaTiXHUX 3acobis
4K X pekBi3uTIiB) Ta iHAMBIgyanbHOI 06MnikoBOI iHpopmauii abo iHwWol iHopMalii, aka gae amory
iHILiOBaTK NNaTkHY onepaito 3 BUKOPUCTAHHAM NIIaTKHUX IHCTPYMEHTIB.

7. 3a wo BignoBigat0Tb CTOPOHU?

7.1. BbaHKk Hece nepepn KNieHTOM BiAMNOBIAANbHICTb 32 NOMUIKOBI abo HEHaneXHi NnaTKHi
onepauii, HagaHHs NNATDKHOI MOCNYrM YM BUKOHAHHSA abo HeHanexHe BWKOHAHHS MnaTiXHOI
onepauii y mexax o060B’a3kiB baHKy, WO BW3Ha4veHi y [JoroBopi, 3rigHO 3 ymMOBaMu YMHHOIO
3akoHoaaBcTBa YKpalHu, 3okpemMa 3akoHy YkpaiHu «[1po nnaTixkHi nocnyrmuy».

7.2. baHK He Hece BigNOBIgANbHOCTI 3@ AKICTb KaHaniB 3B'A3KYy 3arasfibHOro KOPUCTYBaHHA Ta
nepeboi Mepex enekTPOXMBIIEHHS TEPMiHamiB, a TakoX Mepexi nepefadvi gaHux, y TOMY Yucnhi
rno6anbHOl Mepexi IHTepHeT.



7.3. baHk He Hece BignoBiganbHOCTI 3a AKICTb TOBapiB, PobIT, NOCNYr OTPMMYyBaYiB, Ta He Hece
BiQNOBIgANbHOCTI N0 3060B’A3aHHAX OTpUMYyBa4da nepes KnieHTOM.

7.4. baHK Hece BignoBigasbHICTb BUKMIOYHO LLOAO OOKYMEHTANbHO NIATBEPXKEHOro peasibHoro
30MTKY, 3aBAAHOrO KMiEHTY 3 BUHW BaHky abo NopyLUEeHHSIM HEe BUMOI YMHHOMO 3aKOHOAABCTBA
YKkpaiHu. 'paHnyYHUin po3mip BiANOBI4AaNbHOCTI WOAO peanbHoro 36uTtky B Oyab-sikoMy BUNAOKy He
MOXXe NnepeBuLLYBaTU CyMY KOLLUTIB, OTPUMaHY Bifl KIliEHTa B AKOCTi onnaTun (KOMICiMHOI BUHaropoau)
3a HagaHHA NNaTiKHUX NOCIyT.

7.5. BaHK He Hece BiANOBIAANbHOCTI 3a 3GMTOK NMOHECEHUI KNIEHTOM, SKUIA 3aBOAHO KITIEHTY He 3
BUHWU BaHky.

7.6. KnieHT Hece BignoBiganbHICTb 3@ HaNeXHICTb Ta AOCTOBIPHICTb iHpOpMaLil, BigoMocTen Ta
OOKYMEHTIB, 3a3Ha4YEeHNX Yy NNaTiXKHIN iIHCTPYKLii, HagaHin baHky Ans BUKOHaHHS NnaTikHOT onepauii,
Bi4NOBIAHO 4O YMOB LbOro [loroBopy.

8. Alkmn nopsAAOK BUPpiLLEeHHS cnopiB?

8.1. Yci cnopw, WO BMHMKAKOTL 3 Liboro [lorosopy abo y 3B’A3Ky 3 HUM, ab0 MOro BUKOHAHHSIM,
30Kpema cropu Mix kKnieHtammn ta baHkom, ydacHukamun nnatikHUX cuctem, 3anyvyeHumun baHkom
HaZaBadamMu NAaTKHUX NOCAyr i NOPSAO0K BUPILLEHHSA KOHANIKTIB iIHTEpeciB MixX 3aiHTepecoBaHUMU
ocobamn Ta onepaTtopoM MNNATPKHOI CUCTEMM Mig Yac MNPUAHATTA HUM pilleHb, BUPILWYOTHCS
lWwnaxom neperoBopis Mixk CTopoHamu, y TOMY YMCAi Ha 3acigaHHAX MOroaXyBarlbHOI KOMICIT,
CTBOPEHOIO 3-MOMDK MPeACcTaBHUKIB CTOPIH KOHMNIKTY, Yy pasi 3auikaBneHocti CTopiH wono 1i
CTBOpPEHHS. Mpn HeOOBXIQHOCTI, 3a piLlEeHHAM KOMICIT ANa NPoOBEAEHHS eKCnepTU3n 3anpoLLyeETbCA
He3arneXHun ekcnepT — NpeacTaBHUK CTOPOHHBOI OpraHidauil, NorogXeHol ycima CTopoHamu.

8.1.1. CTBOpeHHA NOrofXxyBanbHOI KOMICii OOPMNAETLCA Yrogok, nignucaHow
NMOBHOBa)XXHUMW MNpeAcTaBHMKaMM ornepaTtopa nnaTikHoI cuctemm Ta CTOPOHKU, 3 SAKOK BUHUK
KOHIIKT.

8.1.2. 3acigaHHa norog)xyBarnbHOIT KOMICIi NPOBOAATBLCA 3a MicLeM AepXXaBHOI peecTpadil
onepartopa nnaTikHOI cucTtemn. [onoBa norogxyearnbHOI KOMICil Hanpaense CTopoHam
NOBIAOMSEHHS €NTEKTPOHHOIO MOLUTOK NPO AEHb, Yac Ta Micue NpoBedEeHHS 3acigaHHs KOMicil He
nisHiwe Hix 3a 10 (gecatb) onepauiHMX OHIB 4O TaKOro 3acigaHHa. Posrnag cnopy 34iNCHIOETLCS
Ha 3acigaHHi KOMICIiT 3a y4acTio yNnoBHOBaXKeHUX npeactaBHUKIB CTOPIH.

8.1.3. CTopoHM MatoTb NpaBo nonepeHbo 3HANOMUTLCA 3 AOKYMEHTaMK, Ha NiACTaBi AKMX
BioOyBaeTbCs po3rnsa KOHMMIKTY, nogasaTtv OOOATKOBI 4OKa3W, KNOMOTAHHS, MUCbMOBI Ta YCHI
NOSACHEHHS, BpaTh y4acTb y OOCNIAXKEHI A0Ka3iB, apryMeHTOBaHO 3anepeyyBaTt NPOTM KIOMNoTaHb i
AoBoAiB iHWOI CTOpOHW, BUTpeByBaTH B iHLINX YY4aACHMKIB iHDOpMaLLito 1 AOKYMEHTW, HeOOXigHI Ana
00'eKTUBHOrO po3rnagy KoHdnikty. CTOpOHW, sKi ogep)Xanu 3anuT Npo HagdaHHA [OOKYMEHTIB
(iHdbopmawii), HeobxigHMX AN 06'eKTUBHOMO PO3rnsiay KOHKPETHOro KOHMMIKTY, 3060B'A3aHi HagaTu
3acBigyeHi konil gokymeHTiB npoTtarom 10 (gecatn) onepauiiHMX OHIB 3 MOMEHTY Ofep)KaHHSA
3anury.

8.1.4. Pe3ynbTaTtn poboTn NorogxyBasnbHOT KOMICii 0bopMnsatoTbes Y hOpMi BUCHOBKY, SIKMIA
MiCTUTb CTPOKM BUKOHaHHA CTOpOHaMM MPUMHATOrO pPilLEeHHS, po3nogin oboB'A3kiB NOB'A3aHMX 3
BUKOHAHHAM pilUEHHS NOrofaxysaribHOI KOMicii. BMCHOBOK nmignucyetbcs BcCiMa 4neHamu
noroa)ysarnbHOI KOMicil. BMCHOBOK norogxysanbHOI KOMICiT 3i CMipHOro MUTaHHA BUKOHYETbLCA
CTopoHOot0, Ha sIKy NoknageHo 30060B’ss3aHHSA 0OPOBINbHO, B MOPSAAKY Ta CTPOKM, WO BCTAHOBMEHI
B HbOMY.

8.1.5. PiweHHs 3a cnopom y ¢opMi BUCHOBKY Mae Bytn npunHate npotsarom 40 (copoka)
ornepauivH1x JHiB nicna ogepXaHHSA NoroaxysarnbHOK KOMiciet 3aaB CTOpiH KOHQMIKTY Npo MOro
po3rnsa Ta OKYMEHTIB, HeoOXiaHuX ona posrnagy i gosegeHe oo CTopiH KOHMIIKTY Y NMMCbMOBIN
dopmi.

8.2. Akwo CTOpOHM HEe 3MOXYTb BpErynoBaT ChipHi NUTaHHSA Ta PO3ODKHOCTI LUNAXOM
neperoBopiB, 30Kpema Yy npeTeH3inHOMY nopsgky abo npu BigMoBi CTOPOHU KOHQMIKTY 'y
OOOpPOBINLHOMY MOPSAKY BUKOHATM MPUMNMCK BUCHOBKY MOropKyBaribHOI KOMICIii, Taki cnopwu
nepegatTbca CTOPOHaMU Ha BUPILLEHHA KOMMETEHTHOro cyay, 3rigHO 3 YUHHUM 3aKOHOAABCTBOM
Ykpainuw.



9. ®opc-maxop?

9.1. CTOpoHM 3BINbHAKTLCA Big BiANOBIAANbHOCTI 3a HecBoevacHe abo HeHanexHe
BMKOHAHHA 3000B’A3aHb, B3ATUX 3a UMM [JOroBOpOM, AKLLO HEBUKOHAHHA € Hacnigkom obctaBuH
HaO3BUYaNHOro xapakTepy, BUHUKHEHHSA KX He NOB’A3aHo 3 BoNneBuasneHHAaM CTopoHu [lorosopy,
TaKoro sk BiCbKOBI Aii, CTpankn, 6e3naa, aBapii, CTUXinHe NnUxo, 3MiHM B 3aKOHOA4ABCTBI YKpaiHu, a
TaKoX iHWi 06CTaBUHN HAA3BUYAMHOIO XapakTepy, AKi BUHUKNW Nicnsa yknageHHsa uboro [Jorosopy
Ta 6e3nocepedHbO BMAMBAKOTb Ha BMKOHAHHA YMOB Lboro [JoroBopy Ta siki CTOPOHM HE MOrnu
nepeabayntn abo nonepeanTn PO3yMHUMU LiSIMMU.

9.2. CTtopoHa aoroBopy, sika nopyLlumna 3060B’s3aHHs, 3BiNbHAETHCA Bif BignNoBiganbHOCTI
3a nopyLleHHs1 3060B’s13aHHSA, SKLO BOHA A0BeAe, L0 Lie NOPYLUEeHHSA CTanocs BHACNigoK BUNAAKY,
ob6CTaBUH HaO3BMYAMHOIO XapakTepy, WO BM3HadeHi Yy nyHkTi 9.1 uboro [orosopy abo copc-
MaXopHux obcTtaBmH (06CTaBUHN HeNnepebopHOT cnnn), WO 3acBigyyoTbcs TOProBo-NPOMUCIIOBOO
nanaTtoto YkpaiHm abo ynoBHOBaXXEHMMU HELO PErioHanbHMMMN TOProBO-NPOMUCIIOBUMN NanaTamMu.

10. AknM YMHOM MeHi 3BepHyTUCA A0 baHky?

10.1. BignosigHo o ctatti 3 3akoHy YkpaiHu «[1po 3BepHeHHs rpomagsiH» 3BEPHEHHSMU €
BUKNageHi B NMCbMOBIN abo ycHin bopmi npono3uii (3ayBaXKeHHs), 3asiB1 (KNOMOTaHHSA) i ckapru,
AKi NpuMatloTbCa B Byab-aKnin 3 HUXKYEeHaBeaeHNX cnocobis:

- MUCbMOBO, LUIAXOM HaACUITaHHA MOLUTOK Ha MOLITOBY ajpecy 3a MiCLue3HaXOMXeHHSM
Banky: 49074, m. [Hinpo, Byn. batymcbka, 11;

- MUCbMOBO, LWMAAXOM HAACWUMNAHHA Ha EnEeKTPOHHY MOLWTOBY CKPUHbLKY (e-mail) i3
OOTpPUMaHHAM YMOB 3akoHy YkpaiHu «[1po enekTpoHHi goBipyi nocnyrmx»: help@a-bank.com.ua;

- 3BEPHYTUCb Yepes cneuianizoBaHi meceHgxepu (Telegram/Viber);

- YCHe 3BEPHEHHS, 3a 4ONOMOroto 3acobiB TenedOoHHOro 3B’s3Ky: B Mexax YKpainm 7776 abo
+38 056 722 0 555.

10.2. lNMpn nogaHHi 3BepHeHHs BignosigHO A0 ctaTtTi 5 3akoHy YkpaiHu «[1po 3BepHEHHSA
rpoMagsH» NOBWHHI ByTW OOTpUMaHI Taki BUMOTI:

- BUMOrM [0 ajpecaTa: 3BepHeHHsa agpecytoTbca badky, i nocagoBum ocobam, Ao

NMOBHOBAaXEHb SKUX HaNeXuTb BUPILLEHHS NOPYLUEHNX Y 3BEPHEHHSX NUTaHb;

- BUMOIM A0 hopMU: Yy 3BEPHEHHI Mae ByTn 3a3HayvyeHo npi3BuLLe, iM'd, N0 BGaTbKOBI, MicLe

NPOXMBaAHHA TPOMagsAHWHA, BUKNAOEHO CyTb MOPYLUEHOrO0 MUTAHHA, 3ayBaXKeHHS,

npono3unuil, 3asBK cKapru, MPOXaHHS Y1 BUMOTH.

[M1cbMoBe 3BEPHEHHSI NOBMHHO BYTY NigNMCaHO 3asiBHUKOM (CMOXMBaYeM nnaTixXHUX NOCNyr
- KrieHToOM abo ynoBHOBaXX€HUM NOro NpefcTaBHMKOM) i3 3a3HA4YEeHHAM [aTu, a Ha eNeKTpOHHEe
3BepHeHHs HaknageHo KEIM, signosigHo 0O BuMor 3akoHy YkpaiHu «[1po enekTpOoHHi [OoBipdi
nocnyrmn».

B enekTpoHHOMY 3BepHEHHi TakoX Mae ByTu 3a3Ha4YeHO ernekTPOHHY MOLITOBY ajpecy, Ha
SIKY 3a8BHUKY (CNOXMBaYy NnaTiKHUX nocnyr) moxe 6yTn HagicnaHo Bignosigb, abo BiAOMOCTI Npo
iHWi 3aco0bM 3B’513KY 3 HUM.

3BepHeHHS, ohopmneHe 6e3 OOTPUMaHHA 3a3Ha4YeHUX BMMOI HE MPUIMAaETbCA OO0 po3rnagy
BaHkoM Ta He noBepTaeTbCA 3asiBHUKY (CNOXMBAYY NnaTiKHUX NOCAYT).

Bumorn 0o MoBu 3BepHEHHS: 3asiBHUKM (CNOXuUBaYi NNaTiXHUX NOCAYr) MaloTb NPaBo 3BepTaTUCA
0o baHky, 11l nocagoBumx ocib yKpalHCbKOK MOBOKO YU iHLLIOK MOBOLO, Y3ro4)XEeHO CTOPOHAMM.

3BEpPHEHHS BBaXKalOTbCS OrnpaubOBaHWMU, SKLWO MOPYLIEHI B HAX NUTaHHS PO3rNSAHYTI NO CyTi,
BXUTO HeoOXigHMX 3axodiB, HagaHO BiANOBiAb 3asiBHWKY (CNoOXMBavy nMnaTiKHMX MOCAyr) B
MMCbMOBIN (eNEKTPOHHIN) hopmi abo BaHkoMm BUMHEHI BiANOBIAHI Aii Ta/abo 3axogu, WO NopyLUEHi
3a8BHMKOM (CroXuBaveM NnaTiKHMX MOCNYr), a TaKoX SKLIO MOpYyLUeHi NUTaHHA 3HATI 3 po3rnagy
3a8BHMKOM (CrOXuBa4eM nnaTpKHMX MOCNyr), npo WO € WOoro MnuCbMOBE (ErIEKTPOHHE)
NOBIOOMMNEHHS.

10.3. MNpwn nogaHi 3BepHEHHS Yepes cneuianizoBaHi MecenHaKepu NOBMHHI OyTW AOTpMMaHi Taki
BMMOTU:

- Mae 6yTn 3a3HaveHo npi3suLle, iM'a, N0 6aTbKOBI, BUKNAAEHO CyTb MOPYLUEHOrO MUTaHHS,

3ayBaXKeHHS, Npono3uLil, 3asB1 CKapru, NPOXaHHA Y1 BUMOTH.
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10.4. baHk, BignoBigHo o cT. 15 3akoHy YkpaiHu «[1po 3BepHEeHHsI rpoMagsiHy», 3060B'A3aHa
006'eKTMBHO | BYACHO po3rnagaTtn ix, NepesipATM BUKNAAeHi B HUX (bakTh, NpUMMaTth pilleHHS,
Bi4MOBIAHO A0 YMHHOrO 3akoHo4aBCTBa YKpaiHW, i 3abeanedyBaTu X BMKOHAHHSA, NOBIAOMMSATU
3asABHMKIB (CNOXUBAYiB NraTiXHUX NOCYr) NPO HAcMigKM po3rnsaay 3aas (KNonotaHb).

10.5. BignosigHo o ctatTi 16 3akoHy YkpaiHu «[1po 3BepHEHHs1 rpoMagsaHy, ckapra Ha aii um
piweHHss BaHKky nopaetbcs y nopsagky nignernocti HauioHanbHoMy 6aHKy YKpaiHu, WO He
no3basnsie 3asiBHWKA (CNoXMBaya NraTiKHMX MOCAyr) npaBa 3BEPHYTMCA OO Cyay, BiAnNoBigHO A0
YMHHOrO 3aKOHOJABCTBA, a B pa3i He3roam 3asiBHWKa (Cnoxmeaya nnaTikKHUX NOCIyr) 3 NPUMHATUM
3a CKaprot pieHHsM - 6e3nocepeaHbo Ao cyay.

10.6. 3BepHeHHA po3rnsgalnTbes | BUpiWyoTbea baHkom, BignosigHo Ao ctatTi 20 3akoHy
YkpaiHu «[Mpo 3BEPHEHHS rpOMaasiH» B TEPMiH He DinbLue 0gHOro Micsus Big AHA 1X HAOAXOAPKEHHS
(oTpumaHHs BaHkom), a Ti, ki He nNoTpebyloTb 4OAATKOBOrO BMBYEHHS, — HEBIAKNAAHO, ane He
ni3HiLe N'ATHaAUATU OHIB BiA AHS IXHBOro OTPUMAaHHS. AKLLO B MICAYHUA CTPOK BUPILLMTU NOPYLUEHI
Yy 3BEPHEHHI MUTaHHA HEMOXIMBO, YMOBHOBaXEHMM nNpeacTaBHUKOM ©OaHKy BCTAHOBMOETHCH
HeobXigHMM CTPOK (TEpPMiH) ANs MOro pos3rnsagy, Npo Wo MoBigOMMAAETbCSA 0cobi, dka nogana
3BepHeHHs. [pu uboMmy, 3aranbHUN CTPOK PO3rnagy NUTaHb, NOPYLUEHUX Y 3BEPHEHHI, HE MOXe
nepesBuLLlyBaTK COpoKa M'ATU OHIB.

He posrnsgatoTbcs baHKoM i NOBTOPHI 3BEPHEHHSA Bi OOHOrO M TOrO X 3asBHMKa (CrnoxuBada
NNaTiXKHUX NOCMYr) 3 OAHOMO N TOrO XX MUTAHHS, SKLLO MOro BMPILLEHO MO CYTi, @ TaKoX Ti CKapru, siki
noAaHo 3 NOpYyLUEHHAM TepMiHiB, nepenbadeHnx crtatteto 17 3akoHy YkpaiHu «[1po 3BepHEHHSA
rpoMagsHy.

10.7. KoHTakTHa iHbopmMaLia opraHy, SKUN 304iMCHIOE OepXXaBHe perynoBaHHS Woao0 OisnbHOCTI
BaHky:

HauioHanbHuii 6aHK YKpaiHu, B TOMY 4uCni cneuianbHUn nigpo3gin HauioHanbHoro 6aHky
YKpaiHu, SiKMA Ma€ MOBHOBAXEHHS Ha 3axXUCT MpaB CMNOXMBAYiB MNAATPKHUX MOCAYr i peryntoe
AianbHiCTb BaHKy Woao cnoXusadis NAaTiKHUX MNOCNYr, AKi MalTb NpaBo NnofaTu 3BEPHEHHS 3a
TenedoHom: 0 800 505240 abo Ha enekTpoHHY MOLWITOBY CKPUHBbKY nbu@bank.gov.ua go
HauioHanbHoro 6aHky YkpaiHu, abo BignosigHO OO MOPALKY, ONPUIOOHEHOrO 3a MOCUNAHHAM Y
po3aini «3BEepHEHHs rpoMagsH» OMIUiNHOro iHTepHeT-npeacTaBHULTBA HauioHanbHoro 6GaHky
Ykpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
Appeca: 01601, m. KuiB, Byn. IHCTUTYTCbKa, 6ya. 9.

Homep TenedoHy: 0 800 505 240 abo +380 44 298 65 55

11. fAki € we gopaTkoBi KPUANYHI 0COGNUBOCTI?

11.1. YMoBu Lboro [JoroBopy O4HAKOBI Af151 BCIX KMIEHTIB.

11.2. Y BcboMy, WO He nepegbayvyeHo umm [oroBopoMm, CTOPOHW KepYTbCA YMHHUM
3aKOHOOAaBCTBOM YKpaiHu.

11.3. KnieHT, Ha MoOMeHT yknageHHs [JoroBopy, 3a yMOBW, WO MraTikHa iHCTPYKUid, sKa
HagaeTbca baHKy Onsi BUMKOHAHHA nnaTikHOI onepauil He 3anoBHeHa (BHECEHHSM) ocobucTo
KNiEHTOM 3a [JOMNOMOrol mnporpaMHoro 3abesneyeHHa TepMmiHana, Hagae badky 3rogy Ha
3aMOBHEHHSA NMATPKHOI IHCTPYKUil BaHKOM i3 3aCTOCyBaHHAM TeXHIYHMX 3acobiB 4YM cuctemmu
aBTOMaTu3auii baHky (B aBTOMatMyHOMY pexuMmi TepMiHana, SKMM BUKOPUCTOBYE ©a3n AaHux
aBTOMAaTU30BaHOI CUCTEMMN).

11.4. KnienT akuentytoum OdpepTy, 3acBigyye, WO BiH 03HanomMmneHun 3 Tapudamm baHky Ha
HafaHHA NNaTPKHUX NOCNyr 3a NnaTtikHUMW onepauisMu Ta MNOpALKOM HafaHHA | BMKOHAHHS
NNaTiKHUX MOCNYT.

11.5. KnieHT, Ha MOMEHT yknageHHa [JoroBopy Hagae 3rogy Ha NPUUHATTSA NAaTiKHOT IHCTPYKUIT
Ta BUMKOHaHHA baHkom nnaTtixHOi onepauii, 3rigHO 3i BCTaHoBneHMMu BbaHkom Tapudamu, SKi
BigOOpakeHO Ha MOHITOpiI TepMiHana LWOAO KOXHOro BigNOBIAHOrO OTpMMYyBaya OO MOMEHTY
3aBepLUEHHS iHiLilOBaHHA NnaTikKHOT onepadil.

11.6. KnieHT, akuentytoum OdpepTy, 3acBigyye, WO 03HaNoOMIIEHMI 3 iHbopMmaLlielo Ha TepMiHani
Npo MakcuManbHUA Yac BMKOHAHHA BbaHkoM nnaTikHOI onepaduil, gka onpuniogHeHa y dopmari
«JOMMPPPP» abo uucno - undpamm «0», Mmicaub - cnoBoMm, pik - umdppammn «PPPP».
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11.7. Akuentytoun OdpepTy, KNieHT Hagae baHky 003BiN Ha HagaHHs iHdopMauil, Wo MICTUTb
TaeMHULIO HagaBaya nraTikHUX MNOCNyr, iHWWM HaJaBayam NnaTikKHUX nocnyr 1a HauioHansHoMy
BGaHky YKpaiHu.

11.8. Akuentytoun OdoepTy, KIieHT, BignosigHo 00 3akoHy YKpaiHu «[1po 3axuct nepcoHanbHUX
AaHux», Hagae baHky noBHy i 6e3yMOBHY 3rogy Ha 0b6pobKy O0COBUCTMX MEPCOHANbHUX AAHUX Y
KapToTekax Ta/abo 3a 4ONOMOrot iHpopMaLinHO-TENEKOMYHIKaLiIMHOI, €NEKTPOHHOT cuctemn 6asn
nepcoHanbHnx gaHux baHky, 3 meToo 3abesneveHHs peanisauii UMBINbHO-NPaBOBUX BIAHOCKH 3a
nnaTkHUMK nocnyramu, 3anobiraHHa Ta npoTugil neranisadii (BigMMBaHHIO) AOXOAIB, OAepKaHNX
3M10YMHHMM LUMSIXOM, NOA4AaTKOBUX BIQHOCWH i BIQHOCUH Y cdhepi Byxrantepcbkoro obniky Ta ayguty
Towo, BignosBigHo Ao UwueinbHoro kogekcy VYkpaiHu, [ocnogapcbkoro kogekcy YkpaiHu,
MopaTtkoBoro kogekcy YkpaiHu, 3akoHy YkpaiHum «[1po nnaTikHi nocnyrny», 3akoHOA4aBCTBa Mpo
MBK/®T, 3akoHy YkpaiHu «[1po 6yxrantepcbkun o6mik Ta oiHaHCOBY 3BITHICTb B YKpaiHi» Ta iHLWNX
aKTiB 3aKoHOAaBCTBA YKpaiHu.

11.9. KnieHT, akuenTtytoun OdepTy, 3acBigyye, Wo oTpumaBn BignoBigHe nosigoMneHHs Big baHky
NpoO BKMOYEHHA iHdopMauii npo knieHTa Ao 6a3n nepcoHanbHUX AdaHmx baHky, 3 MmeToro
3abe3neyveHHs peanisauii UMBINbHO-NPABOBMX BiAHOCUH 3a NNATKHUMM Nocryramu, 3anobiraHHsA Ta
npoTuail neranisauil (BiAMMBaHHIO) O0XOAiB, OAEPXAHUX 3MOYMHHUM LUMSAXOM, MNOOATKOBUX
BIAHOCWH i BiQHOCUH Yy cdpepi Byxrantepcbkoro obniky Ta ayauTty Towo, BignosigHo Ao LinsinbHoro
kogekcy YkpaiHu, [ocnogapcbkoro kogekcy YkpaiHu, lMogaTkoBoro kKogekcy YKkpaiHu, 3akoHy
YkpaiHn «[lpo nnaTikHi nocnyru», 3akoHogasctBa npo [IBK/®T, 3akoHy YkpaiHn «[1po
Byxrantepcbkuin 06nik Ta goiHaHCOBY 3BITHICTb B YKpaiHi» Ta iHWMX aKTiB 3aKOHO4ABCTBA YKpaiHu,
a TakoX BiAOMOCTI Npo npasa, BU3HayeHi 3akoHOM YkpaiHu «[1po 3axmMCT nepcoHaribHUX JaHUX, i
npo ocib, AKMM AaHi BigOMOCTI HagalTbCs, AN BUKOHAHHSA 3a3HA4YeHOo! MeTH.

O6pobka BaHkoM ocoBuCTUX NepcoHanbHUX OaHUX KnieHTa nepepbadvae - ix 30MpaHHs,
peecTpaLito, HaKoNM4YeHHs!, 36epiraHHsA, aganTyBaHHS, 3MiHY (B TOMY YMCHi 32 3BEPHEHHSM TPETIX
0Ci6), NOHOBMEHHS, BUKOPUCTAHHSA i NMOLWIMPEHHSA (PO3rofiolWEHHs, PO3NOBCIOAXEHHS, peanisauito,
nepefady), 3HEOCOOMEHHS, 3HULLEHHS,, Y TOMY 4MUCAi 3 BMKOPUCTaAHHAM iHGOPMaLiMHNX
(aBTOMaTM30BaHMX) cucTeMm i 6a3 JaHMx aBTOMATU30BaHOI CUCTEMMN, BUKIIOYHO 3 METOK BUKOHAHHSA
ymoB Lboro [loroBopy Ta/abo metn, wo nependayeHa y nepluomy absaui Luboro nyHkTy [Joroesopy,
Ha CTPOK, WO € HeoOXiaHMM Ta gOocTaTHIM Ans BUKOHaHHA CTopoHamu CBOiX 3000B’si3aHb 3a LM
[oroBopom Ta/abo meTun, WO nepenbayeHa y nepwomy absaui uboro nyHkTy [orosopy, i3
OOTPUMAHHAM MOMOXEHb YMHHOMO 3aKOHOA4ABCTBA YKpaiHW, AKWO iHWMK CTPOK He nepenbdayeHo
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

BaHk, BignoBiAHO OO yMOB Ta y nopsgky nepenbayvyeHoMy 3akOHOLABCTBOM YKpaiHu,
3abesnevye npoueaypu 3axnucty oCOBUCTUX NEePCOHaNbHUX AaHUX KIieHTa, 3a AkMMn baHk oTpuman
noBHY i 6e3ymoBHy 3rogy Ha ix 0OpobKy y KapToTekax Ta/abo 3a [ONOMOrow iHOpMaLiiHO-
TEeNneKoMYHiKaLinHOT, eNIeKTPOHHOI cuctemu 6a3m nepcoHanbHUx gaHux baHky.

MowmpeHHa (po3ronoLleHHs, PO3NOBCIOIKEHHS, peanisauiqa, nepegaya) baHkom ocobucTux
nepcoHanbHUX AaHuX KrieHTa, BiabyBa€eTbCs, BiANOBIAHO A0 YMOB Ta Y NOpsAKy nepeabadyeHomy
3aKOHO4ABCTBOM YKpaiHK, Y TOMY YMCHi Y 3B’A3KY i3 3abe3neyeHHaM MeTu, Wwo nepeabaveHa y
nepLliomy absaui uboro nyHKTy [lorosopy.

12. Tapucum Ta nimitn

12.1. Tapuc Ha NONOBHEHHA paxyHKY MObinbHOro oneparopa:

MiH.cyma nnatexy, rpH. Makc.cyma nnatexy, rpH. Kowmicis
1 200 10 rpH.
201 5000 5% MiH 15 rpH.

12.2. Tapuc Ha nepepaxyBaHHA peLUTH MO NIaTeXy:



MiHn.cyma nnatexy, | Makc.cyma nnatexy, Kowmicis, rpH Kowmicis, %
rPH. rPH.
0,01 99,99 0 0
100 5000 Tapud nocnyru, aky obupae nnaTHuK

12.3. Tapuc Ha npoBeaeHHA NNaTexiB:

Onuc/Ha3Ba Komicis
3%
IHTepHeT, TB i TenedoHis )
MiH. 5 rpH
3%
baHkn, kpegntn Ta
CTpaxyBaHHs MiH. 7 rpH
2%
KomMyHanbeHi nnatexi )
MiH. 5 rpH
2%
KBuUTKK, KapTn npois ;
P polAy MiH. 5 rpH
3%
[HWi nocnyru )
MiH. 7 TpH
3%
BigkpuTi pekBianTtu )
MiH. 7 TpH
. 4%
[MonoBHEHHSA KapTOK iHLLINX
GaHkiB * MiH. 2 rpH

* MonoBHeHHs1 kapTok monobank, globus - 6e3koLWTOBHO.

12.4. Tapuc Ha noNOBHEHHA paxyHKiB (ramaHuiB) cnyx6 Takci:

Onuc/HasBa Makc.cyma nnartexy, rpH. Kowmicisa
NMonoBHeHHS ramaHus 1-100 S rpH.
(paxyHKy) cnyx6u Takci

100,01-5000 5% MiH 12 rpH

12.5. llimiTn Ha NnpoBeAeHHA NNaTiXKHUX onepawin roTiBKo:

NnimiT

Tun

Po3paxyHok

Cyma

KinbkicTb onepauin

[leHb

MnaTHuK/OTprmyBay

10 onepauin




MonoBHEHHSA KapTku 6e3 igeHTudikauil [eHb MnaTHuK/OTprmyBay 5000
[MonoBHeHHS kKapTku 3 ineHTUdIKauieto OeHb MnaTHuK/OTprMmyBaY 29 999
MonoBHEHHSA KapTKK 3 igeHTUdIKauieto JeHb MnaTHuK/OTprmyBay po 120 000
(ABaHk, MoHo) *

MonoBHeHHA MOB. 6e3 Bepuddikauil Micsaub OTtpumyBay 200
MonoBHEHHA MOB. 3 ineHTUiIKaLie [leHb MnaTHuK/OTprmyBay 5000
["oTiBKOBI NnaTexi 3a peksiautTamu 3 OeHb MnaTHuk 5000
iaeHTudikauiero

["oTiBKOBI NnaTexi 3a peksiautTamu 3 OeHb MnaTtHuk 30 000
ineHTngikauietro (AbaHk) *

BHeceHHsa BUpy4Ykn ** 1 nnaTix MnaTHuK/OTprmyBay 120 000
3aranbHum obir 8 TCO Micaub MnaTHuK/OTprmyBay 400 000

*

- BKasaHa MakCMMarnbHO MOXNMBa cyma. baHk, Kepyuyucb pU3NK-OPIEHTOBaHMM MiOXOAOM,
3anuvwae 3a coboto NpaBo 3MIHUTK MiMIT MONOBHEHHSA KAPTKM 3aneXHo Bif XapakTepy NpoBeAeHHS
naaTiKHUX onepauin.

** - NiMiTM Ha geHb abo MicAub BiACYTHI



