YMOBWU TA NMPABUIIA HAOAHHA
®IHAHCOBUX NMOCHYT 3 NEPEKA3Y KOLUTIB B AT «A-BAHK»

LHama HabpaHHs1 YHuHHOCMI pedakuyii: 06 mpaesHs 2025 poky.

1. XTo Hapae nocnyry 3 nepekasy KOLWITIB?

HanmeHyBaHHs: AKLIOHEPHE TOBAPUCTBO «AKLUEHT-BAHK» (ckopo4eHe
HariMeHyBaHHs - AT «A-BAHK»)

Kog €0PI1OY: 14860080

MicuesHaxomkeHHs: 49074, m. [1Hinpo, Byn. batymcbka, 11

KoHTakTHa iHdhopmauia: 3a nocunaHHaAM

Bebcant 6aHky: a-bank.com.ua

IHpopMaLia Npo aepXaBHY peecTpauito Ta NileHsito:

- Bwurar 3 [Jep>xaBHOro peectpy 6aHkiB 3a NOCUNAHHAM,

- bBaHkiBcbka niyeHsia Ne16 Big 26.10.2011 poky, MNepenik nocnyr BignoBigHO 0 NiUeHs3ii

3a NOCUSIaHHAM.

Mopsigok HagCcuNaHHS KnieHtamu ckapr Ta nopsigok  ix posrnsagy AT
«A-BAHK» 3a nocmnnaHHaMm.

[Mopsagok Ta npoueaypa 3axmcTy nepcoHanbHUX gaHnx KrieHTiB 3a NoCunaHHaMm.

Mopsgok 3BepHeHHs 00 HauioHanbHoro baHky YkpaiHu po3milleHo y po3aini «3axucT npas
cnoxmeaudiB goiHnocnyr» Ha BebcanTi HauioHanbHoro baHky YkpaiHun 3a NoCUNaHHAM.

KnieHT, npuegHyroumcb OO0 YMOB Ta npaBun HagaHHA OGaHkiBcbkux nocnyr AT
«A-BAHK», Hagae cBoto 3rogy 3 BU3HAYEHMMU yMOBaMU HagaHHA 6aHKIBCbKUX NOCHYT.

KnieHT mae npaBo y Oyaob-skuin 4ac BIOMOBUTUCS Bif OTPUMaHHSA peknamHuX martepianis
3acobamMu gUCTaHLUIMHMX KaHaniB KOMYHiKaLil.

2. flka cyTb (npeameT) yroaun?

2.1. YMOBM Ta npasuna HagaHHA diHaHCOBUX NOCMyr 3 nepekasy KowrTiB (gani — Ymosu abo
MpaBuna) € nybnivyHoo nponoaudieto (odepToto) baHKky 4O HEBU3HAYEHOrO Kona ocib, y pO3yMiHHi
ctaten 633, 641 Tta 4. 2 cT. 644 LinsinbHOro Kogekcy YkpaiHu, Ta Moro ymMOBM € O4HaKOBUMU A1
Bcix [lMnaTtHukis/OTpumyBadis. Lli lNpaBuna Bu3HayaloTb YMOBM Ta MNoOpsgoK HadaHHS bBaHkom
KnieHTam 3a BignoBigHYy BuHaropody @IiHAHCOBUX MNaTiKHUX MNOCAyr 3 mnepekasy KoLTiB
OTpUMYyBa4y, LNSAXOM BWMKOHAHHA pas3oBOl NNaTiKHOI onepauil (nepekas KowTiB), 3a AONOMOIo
NNaTi>kHOro NPUCTPOLO, 3rigHO 3 PEXNMOM poBOTU, BU3HaYeHUM BbaHkom Ta ummu MNpasunamu.

2.2. g My6niyHa nponoauuia nyoniyHo HagaeTbCa HeOOMEXKEHIN KiNbKOCTI OCi6 Anst CNPUAHHSA
B onnarti ToBapiB Ta NOCAYT, B T.4. EMIEKTPOHHUMW NNAaTKHUMK 3acobamu, LINSAXoMm 1T AOBEeAEHHS A0
KnieHTiB 4yepe3 ekpaH nnaTikHOrO nPUCTPO, CanuT B Mepexi |HTepHeT 3a agpecoto:
https://a-bank.com.ua.

2.3. MomeHTOM AKLENTY YMOB Liboro [1JoroBopy BBaXaeTbCs:

- iHiuitoBaHHA KnieHTOM TrOTIBKOKO NMaTikKHOI onepauii 3 BUKOPUCTAHHSAM TepMmiHana
OOHOYACHO 3 BHECEHHsIM TOoTiBKM abo iHiuitoBaHHA NnaTiKHOI onepauil 3a A40NOMOrow
NNaTiXKHUX IHCTPYMEHTIB, 30KpEMa ENeKTPOHHOro NnaTiXXHOro 3acoby (MnaTiKHOI KapTKu),
32 SKOKW OTpMMaHO [03BifT Ha MpoBedeHHs onepauil 3 BUKOPUCTAHHAM MAaTiKHOro
IHCTPYMEHTY;

- iHiuitoBaHHA KnieHTOM roTiBKOKO MnaTiXkKHOI onepauii 3 BUKOPUCTaHHSAM TepMiHana Lisixom
BBEAEHHSA Ha eKkpaHi TepMiHana Homepa MObBinbHOro TenedoHny KrieHta Ta/abo BUKOHAHHS
npouenypu BBEAEHHS Ha eKkpaHi TepMmiHana Homepa MOBINbHOro TenedoHy KieHTa Ta
BUKOHAHHA rpouenypu MNepeBipKM  HaANEXHOCTI  KNIEHTY 3a3Ha4YeHoro HuM  Ans
NiATBEPMAKEHHA onepauil 3 BHECEHHS TOTiBKM HOMepa MOOGINbHOro TernedoHy, LUMSXOM
BBEOEHHA Ha eKpaHi TepMiHana OAHOPa30BOro Mnapons, OTPUMAaHOro OAHWM 3 TaKuX
cnocobiB:

a) 3a gonomorow TenedoHHOro A3BiHKa, HOMep AndA 34iNCHEHHs akoro baHkom
0BbMpaeTbCsl 3 BUKOPUCTAHHAM METOAY UMKMIYHOT NOCNigOBHOCTI abo reHepaTopom


https://a-bank.com.ua/contacts
https://a-bank.com.ua/
https://a-bank.com.ua/static/bank_NBU.pdf
https://bank.gov.ua/files/Licences_bank/307770.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/consideration_procedure_ua.pdf
https://a-bank.com.ua/backend/api/v1/pages/media/file?path=contacts/client_data_protection_ua.pdf
https://bank.gov.ua/ua/consumer-protection

nceBOoBUNAaZAKOBUX YMcen 3 nepeniky yHikanbHUX 3a OCTaHHIMW YyoTupMa undgpamu
HOMepiB, e BKa3aHi undpu i € o4HOPa3oBMM Naponem;

6) «cepBicOM KOPOTKMX nosigomneHb» (SMS) abo «iHTepakTUBHOIO rOfI0COBOHD
Bignosigao» (IVR) abo 3 BUKOpUCTaAHHSAM MeCceHaXXepiB Ha NPUCTPOI KMieHTa.

Mpn uboMy KIIEHT Mae nNpaBO Ta MOXIMBICTb BiAMOBUTUCA Big [oroBopy, LUNAXOM WOro
PO3ipBaHHA/NPUNUHEHHS, A0 HACTaHHA MOMEHTY 6e3BiAKNMYHOCTI NNAaTiKHOI IHCTPYKUIT. Y BMNagky
HeakuenTyBaHHA OdepTu, [lorosip BBaXaeTbCA HEYKNageHUM.

2.4. Axuentytoun porosip, KnieHT ©e33acTtepexHO NiaTBEPAXYE, WO Ha 4ac YKNageHHs
[loroBopy 0O3HaMoMMBCA 3 MOBHMM TeKCTOM [loroBopy, MOBHICTO 3pO3yMiB MOro 3MICT Ta
NMOroAKYETbCA 3 YyCiMa MOro ymoBaMu, a TakoX ©6e3yMOBHO CTBEPAXYE, WO He no3baBnseTbes
Oyaob-gKknx npa., Aki Mae 3a3Buyan, a [Jorosip He MICTUTb YMOB, SIKi € AN HbOro OBTSXKNUBUMM B
OyOb-AKOMY CEeHCI.

2.5. Akuentytoun [orosip, KnieHT nigTBepOXye, WO BiH O3HAaMOMMBCA 3 YMoBaMu nepekasy
KOLUTIB, PO3MILLEHMMM Ha NnaTbKHOMY cauTi, oTpuMaB Big BaHky npumipHuk [JoroBopy, a gartoro
Noro oTpMmaHHs € aata AkuenTty [JoroBopy, WO 3a3HavyeHa y BignoBigHMX JOKYMEHTaxX Ha nepekas,
KBUTaHL,ii, JOKYMEHTI Ha nepekas/Bnaavy roTiBku.

2.6. [lorosip Aie Woao ogHiel nnaTiKHOI NOCyrn - nepeKasy KowTiB 6e3 BiAKPUTTA paxXyHKY
Ta BBaXa€ETbCA yKnageHuM 3 MoMeHTy akuenty OdpepTu KrieHTOM, i gie 40 MOMEHTY MOBHOMO
BUKOHaHHA CTopoHamu 3060B'si3aHb 3a [JOroBOpoM, a caMe 3aBepLUEeHHsI Mepekasy KoLTiB
BaHkoM Ta onnatu knieHTom BuMHaropoau (3a ii HaaBHOCTI) baHky. NnatikHa nocnyra BBaXaeTbCA
HaJaHOK 3 MOMEHTY 3apaxyBaHHA CyMW NNaTiKHOI onepauil Ha paxyHOK oTpumyBada abo
HagaBaya NNaTbKHUX NOCAYr, SKUW Ai€ Big iMeHi oTpumyBada, Ym Buaadi oTpumyBady (Qi3vyHIN
0Co06i) KOLWTIB Y rOTIBKOBIN hopMi.

3. AKi TepMiHM Ta BU3HAYEHHSA BXMBaKOTLCA Y AOroBopi?

[ata BanoTyBaHHA — 3a3HadYeHa Yy nnaTiXkHIA IHCTPYKUIT AaTa, NoYMHAK4M 3 SKOI KOLITH, Lo
CTaHOBNATb CyMy NNaTiKHOI onepauil i nepekasaHi KNieHTOM OTpUMyBaJy, NePEXoasTb Y BNacHICTb
oTpumyBa4a.

KnieHT — goisnyHa ocoba abo pisnyHa ocoba-nignpuemelb, camosanHaTa ocoba (gani woao
nnaTHuka — dgisnyHa ocoba), sika iHilitoe NnaTikHy onepawito, WNaxoMm opMyBaHHSA NaTiXkKHOI
IHCTPYKUiT pa3oM 3 BHECEHHAM CyMu MnaTtikHoi onepauil abo fika oTpuMye Cymy nnaTbKHOI
onepadii B roTiBkoBi copmi. NMpn ubomy @isnyHa ocoba po3rnagaeTbCs 30KpeMa, AK ydacHUK
NpaBOBMX BIOQHOCWH, LLO BUMHMKAKOTb MK Takow isanyHO 0COB0K Ta OTpMMYyBadeM, a TaKoX
KNiEHT MOoXke ByTu iHiLiaTOpOM Ta OTpMMYBadeM 3a MaTiKHOK onepauieto.

HapaBay nnatiXXHMX nocnyr otpumyBa4da — 6aHK, y SKOMY BiAKPUTUN paxXyHOK OTpMMyBa4va
AN BUKOHAHHA MnaTikHMX onepadin abo 3 9kMMm OTpMMYyBaveM YKIaAeHo BiaMnoBigHI NpaBOYMHU
WOAO BUWKOHAHHA MAAaTPKHMX onepauin, Ta HebaHKIBCbKkMM Hagasady nnaTiKHUX MOCAyr,
nepeabadeHnii 3akoHOM YkpaiHu «[1po nnaTtikHi nocnyrmy, ski € ydaCHUKaMN NNaTiKHUX CUCTEM Y
AKMX baHK € y4aCHUKOM, L0 HadalTb NNaTikHIi NOCnyrM oTpMMyBady 3a NnaThkHUMK onepauismu.

OnepauinHMn AeHb — OeHb, NPOTArOM SKOro baHk 34iMCHI0E CBOKO AisNbHICTb, HEOOXigHY Ans
BUKOHAHHA NNaTiKHUX onepadin.

OnepaudiMHMiM 4Yac — YacTMHa OnepauiHOro OHs, NPOTArOM SIKOrO MPUAMAKOTLCA NNATIXKHI
IHCTPYKUiT Ta IHCTPYKUil Ha BIiOKNWMKaHHA MNaTDKHUX [HCTPYKUiIA Ta 3rod Ha 1X BWKOHAHHA.
TpmBanicTe onepawinHoro Yacy BCTaHOBIEHa B NYHKTI 4.2.2 uboro [lorosopy.

OtpumyBay — ¢isndHa ocoba abo rpuandHa ocoba abo disnyHa ocoba-nignpuemeLb,
camo3amnHaTa ocoba (mani woao oTpumyBada — CyO’eKT rocnogaproBaHHs), HA KOPUCTb SIKOro
KNIEHTOM iHILIOETLCA NNaTiXkKHa onepawid, Ha NigcTasi NAATPKHOI IHCTPYKLUIT.

NBK/®T - 3anobiraHHa Ta npoTtuaisa neranisauii (BigMMBaHHIK) [OXOAIB, OAEpXXaHUX
3M104MHHMM  LUMSIXOM, (PiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO pPO3MOBCIOAXKEHHS 36poil
MacCOBOrO 3HULLEHHS.

MnaTix — cyma nnatikHol onepadii rotiBkowo Ta/abo 6Ge3roTiBKOBI KOWTW Yy HaUiOHamnbHIN
BanoTi, WO CNIayyoTbCs KITIEHTOM, Yy TOMY YUCHi 3@ AOMNOMOIOH €fEKTPOHHUX NNaTiXKHUX 3acobiB,
AK onriata 3a ToBapu Ta/abo pobotu, Ta/abo nocnyru, ski Hagae (peanisye) otpumyBad (Cyb’ekT
rocnogaploBaHHs, Ha KOPUCTb SIKOTO KIIEHTOM iHILIOETbCA nnaTikHa onepadis), abo onnata



KnieHTom TOBapiB Ta/abo pobiT, Ta/abo nocnyr, WO HagawTb TPETi 0COOMU, AKUX NpencTaBnsie
oTpumyBad (CyB’eKT rocnogaptoBaHHs,, Ha KOPUCTb SKOrO KIIEHTOM iHILIIOETBCA MnaTikHa
onepadis), Ta/abo 3 AkuMM y KnieHTa oopmMneHi BiANOBIgHI OOroBipHI BIQHOCUHKM, @ TaKOX, LUO
CNnadyrTbCAa KNIEHTOM, 3 METOI iX 3apaxyBaHHSA Ha paxyHOK oTpumyBada (isan4Hoi ocobun) abo
HagjaBada nnaTbkHUX MOCMyr, SKWA Ai€ Big iMeHi oTpumyBada (bisndHoi ocobwu), un Buaadi
oTpumyBaYy (i3nyHii 0cobi) KOLTIB Y roTiBKOBI (bopMi, B Mexax TepuTopii YkpaiHu.

MNMepeka3 kowTiB — nnaTikHa onepauisi, 9Ky iHiLinoBaHO KIiEHTOM, Ha nigcTtaBi NNaTKHOI
IHCTPYKLUIiT, LMASXOM pyxXy MEBHOI CyMM KOLWTIB B roTiBKOBiM abo ©6e3roTiBkoBin dopmi y
HauioHarnbHiN BantoTi, 3 METO0 1I 3apaxyBaHHA Ha paxyHOK OTpuMyBaya abo HagaBaya nNnaTiKHUX
nocnyr, SIKMA Jie Big iMeHi oTpyMmyBaya, 4n Buaada oTpuMmyBady (i3uyHin 0cobi) kowTiB y
roTiBKOBIN hopMi, B Mexax TepuTopii YKpaiHu.

MnaTtixkHa IHCTPYKUIA — po3nopamkeHHs KnieHTa baHky, sk HagaBady nnatiKHUX MOCHyr,
LLIOAO0 BMKOHAHHSA NAaTiKHOI onepaLuii, WO 3anoBHEHO (BHECEHHAM Ta/abo BU3HAYEHHSIM) KNIEHTOM
3a OOMNOMOrow nporpamMHoro 3abesneyeHHa B iHTepdbenci TepmiHana i MiCTUTb BCi OBOB'A3KOBI
PekKBi3nTN, nependadeHi YMHHUM 3aKOHOL4ABCTBOM YKpaiHu, abo baHkom, i3 3acToCcyBaHHAM
TEXHIYHUX 3acobiB Yn cuctemu aBToMaTtu3auii baHky (B aBTOMaTU4YHOMY pexnmi TepmiHana, sKuin
BUKOpUCTOBYE 0a3nM [aHMX aBTOMAaTU30BAHOI CUCTEMW) 3a BU3HAYEeHUM (0OpaHMM BrRacHOpy)
KnieHToM oTpumyBayvyeM. baHk mMae npaBo OMOPMAATU NMaTiKHI IHCTPYKUIT Yy BracHin cuctemi
aBToMaTu3auii, Ha NiacTaBi paxyHKIB Ha cnnaTy nnaTtexis, [ki popMyTbCA PUONYHOK 0CO60H
(oTpMmyBa4dem) 3a NnaTiXkHOK onepauieto.

MnaTixHa nocnyra — nepekas kowTiB 6e3 BIOKPUTTS paxyHKY y roTiBKOBiI 4u 6e3roTiBKOBI
doopMmi OTpMMyBayy, WO HA4A€ETLCA KITIEHTY, Ha NiacTaBsi Lboro [lorosopy.

TepmiHan — TexHIYHWUA NPUCTPIN (NNATPKHUKA TepMiHan, MPOrpamMHO-TEXHIYHUIA KOMMEKC
camoobCrnyroByBaHHs, NporpamHo-anapaTHe cepefoBule NPUCTPOID, IHWKKA NpucTpin) Ta/abo
nporpamMHe 3abesneyvyeHHs, sike y TOMy YUCIi pearni3oBaHO B anapaTHO-NPorpamMHOMy cepeaoBuLLi
obnagHaHHA abo npucTtpoiB (y TOMY 4MUCAi MiOKNIOYEHMX OO0 Mepexi |HTepHeT), wo fae 3mory
KNIEHTY iHiLitoBaT NNaTiKHYy onepawito y roTiBKOBIM Y1 Be3roTiBKOBIN hOpMi 3 paxyHKy nnaTtHuka (y
TOMY 4MCAi 3@ AONOMOrOK NNATKHUX IHCTPYMEHTIB, 30KpEMa ENEKTPOHHMX NNnaTikHMX 3acobis), a
TaKoOX BMKOHATW iHWI onepadii, 3rigHo 3 YHKUiOHANbHUMU MOXITMBOCTSIMU LbOrO MPUCTPOLO, Y
TOMY YMCIi OTPUMaHHA oTpumMyBadveM (pisanyHOK 0cobO0) CymMu NNaTikHOI onepauii B roTiBKOBIN
dopmi.

Mig TepmiHanom y uboMy [loroBopi TakoX poO3ymieTbCcs pobove Mmicue npauiBHMKa baHky,
obnawToBaHe BuLEe3a3HAYEHNM TEXHIYHUM NPUCTPOEM Ta/abo nporpaMHUM 3abe3neyvyeHHsM, sike
Aae 3mory cdopmyBaTU KIIEHTY PO3MNOPSMLKEHHA (MNaTikHy iHCTPYKUitO) iHiuiaTopa, woao
BMKOHAHHSA NnaTiKHOI onepawil.

4. AAkun nopAAOK NpoBeaAeHHs nepeKkasiB?

4.1. fAlki BUAM nepekasiB MOXINUBO 30iNCHUTN?

4.1.1. baHK BUKOHY€E Taki BUAW NAATPKHUX onepaLin:

4.1.2.1. 3a yMOB iHiLUitOBaHHS Y rOTIiBKOBI popmi:

- Big (hisanyHMX 0Cib Ansa 3apaxyBaHHSA Ha paxyHKU 4i3n4HMX ocib;

- Big isnyHMX 0Ci6 OnA 3apaxyBaHHA Ha pPaxyHKU HOPUOUYHUX OCiB, i3ndHnx ocib -
nianpveMuiB, camo3anHATMX OCIb;

- Big, topuanyHmx ocib, isandHmnx ocib - nignpuemuis, camo3anHATMX 0Cib ons 3apaxyBaHHS
Ha paxyHKW pPUANYHKX 0Cib, disnyHmxX ocib - nianpuemMuis, camo3anHATMX OCi6.

4.2. B AKM1 4ac MOXINMNBO 34iINCHMTU NnepeKas KowTiB?

4.2.1. TepmiHanu, WO BMKOPUCTOBYIOTbCA BaHKoM, npauoTb 24 rogMHy Ha Joby 7 OHiB Ha
TWKOEHb, ane 3 ypaxyBaHHAM OOMeXeHHsi OOCTyny A0 HbOro, B pa3i MOro 3HaXOMKEHHA B
NPUMILLIEHHI (TOProBOro LEHTPy, MarasuvHy Towo) Ta/abo 3 ypaxyBaHHAM TEXHIYHUX MOXIUBOCTEN
npucTpoto, obnagHaHHsA, nporpaMHoro 3abesnedeHHs, 30Kpema, arne He BUKNI4YHO, 3acobiB
CUCTEM TenekoMyHiKauinHOro/MobinLHOro 3B’A3Ky, y TOMY Ynchi MiOKNIOYEHUX 40 Mepexi IHTepHeT



30Kkpema X npauesfaTHOCTI, a TakoX 3 YypaxyBaHHaM 6GesnepepBHOCTI poboTn Mepex
€NeKTponocTayaHHs, Wo 3abe3neyvytoTb XXMBMEHHA MPUCTPOLO Ta 06nagHaHHS.

4.2.2. OnepauiHumn gHamu € poboui aHi, BUxigHi Ta/abo cBATKOBI OHi.

OnepauinHMM YacoMm Ons Takux OHIB  BM3Ha4daeTbcda npomikok vacy 3 09:00 go 17:00 3a
KniBcbknm Yacom (GMT +2 roguHm).

Ak nicnsonepadiviHiii Yac Ans Takux OHIB BU3HaYaeTbCcs NpPoMikok vacy 3 17:00 go 23:45
3a KMiBCbkUM Yacom (GMT +2 roguHn).

4.2.3. [aTolo BanoTyBaHHA y NMATKHIA iHCTPYKUIi, Sika BU3HA4YeHa KIiEeHTOM € faTa, sika
BigjobpaxxeHa baHkOM Ha ekpaHi MOHiITopa TepMiHana nig Yac NodaHHs KNiEHTOM MNaTiKHOI
IHCTPYKLUII Ta 3roan Ha BMKOHAHHS NMaTiKHOI onepauil Woao KOXHOro BianoBiAHOMO OTpuUMyBaya i
3a3HayeHa Yy BiAMOBIAHOMY KacOBOMY OOKYMEHTI (KBUTaHUIA/Y4EK TOLLO), SKUN OTPUMYE KMIEHT 3a
YMOBM 3aBEpPLLEHHS KNIEHTOM iHiLitOBaHHS NnaTiXXHOI onepauii 3okpema akuentom OdepTy.

4.3. flknn NnopAAOK NpoBeAEeHHSs NepeKka3y KOWTiB?

4.3.1. baHK npyMae nnaTixXHY iIHCTPYKLUitO BiA:

- pe3ugeHTiB YKpaiHu: puanyYHUX ocib, y ToMmy uyucni cyb’eKTiB rocnogaproBaHHA i3
MICLIE3HaxXOMKEHHAM Ha TepuTopii  YKpaiHuM, $Ki npoBagsaTb AisNbHICTL  BigNoOBIAHO A0
3aKoHodaBCTBa YKpalHu, 1X BigOKpeMneHux nigposainis, BigoOKpeMMeHuX Nigpo3ainis puandyHmux
OCiD - Hepe3naeHTIB, SKi 3A4INCHIOTbL NIANPUEMHULBLKY AiSnbHICTb HA TepuTopil YKpaiHu Big iMeHi
topnanYHOI 0cobu - HepeanaeHTa, y ToMy Ymcni cy6’ekTiB rocnogapoBaHHS, pisndHmx ocib;

- Hepe3ngeHTIB YKpaiHuM - isnyHmX ocib.

4.3.2. KnieHT wnaxom obpaHHA Ha TepMiHarni NpMCTpOoLo BiANOBIAHOT NNaTiKHOT nocnyrn abo
BBEOAEHHSIM BiONOBIAHNX PEKBI3UTIB OTpMMyBayYa OLHOYACHO 3 BHECEHHSIM rOTiBKM (Y BUNagky
roTiBKOBOro nnartexy) abo nigTBepaXeHHs nepepaxyBaHHs KowTiB (y Bunagky 6e3roTiBkOBOro
nnatexy) Hagae baHky nnaTtikHy iHCTPYKLUito, Sika € niacTaBoto AN npoBedeHHss baHkoM nnaTixkHoI
onepawii.

MOcobnusicTb!!!

4.3.3. Axwo ans odopMNeHHa nNaTikHOI IHCTPYKUii BMMaraeTbCqd BHeCeHHs Ta/abo
3anoBHEHHS Ta/abo BM3HA4YeHHA B iHTepdenci TepmiHana 6Oyab-skux pekBisuTiB Ta/abo
iHpopmauii, BignoBiganbHICTb 3a NPaBUMbHICTb X BHECEHHs Ta/abo 3anoBHEHHs Ta/abo
BU3HA4YEeHHs Hece OCOOMCTO KnieHT. baHk He BiANOBIgae 3a HenpaBWIbHICTb Ta HEHaNeXHiCTb
BHeCeHHs1 Ta/abo 3anoBHeHHsI Ta/abo BU3HAYEHHS PEKBI3UTIB Ta iIHCpopMaUii y NNaTikHin iHCTPYKUiT
Npo NnaTHWKa Ta OTpuMyBa4a TOLO, SKi BNacHOPYY BHeCeHi Ta/abo 3anoBHeHi Ta/abo BM3HaYeHi B
iHTepdenci TepmiHana KIieHTOM.

4.3.4. BaHK BUKOHYE NnaTixXHY iIHCTPYKLiIO KMiEHTa NPOTAroM ornepawinHoro AHS B 3a3HadeHy
AaTy BanioTyBaHHS, 3 METOK 3abesneyvyeHHs 3apaxyBaHHSA NnaTexy 3a NNaTikKHOK onepauieto Ha
paxyHOK OoTpuMMyBada abo HagaBaya nnaTiKHUX NOCNYr, AKUA die Bifg iMeHi oTpuMyBaya, YM Buaadi
oTpumMyBayy (di3anyHin 0cobi) kowTiB y roTiBkoBin hopmi. licnsa cnncaHHa HagaBavem NnaTiKHUX
nocnyr nnaTHUKa KOLWTIB 3 paxyHKy KnieHTa abo HacTaHHA AaTn BantoTyBaHHS NAATKHOI IHCTPYKUIT
AN iHiLiaTtopa nnaTtixxHOI onepauii HacTae MOMEHT 6e3BigKNMMYHOCTI NNATKHOI IHCTPYKLUIT.

4.3.5. BaHk oikcye y BnacHi cuctemi aBToMmartumaauil Aaty BanoTyBaHHSA Ta Yac OTPUMaHHS
3rogn KrieHTa Ha BUMKOHAHHA MNnaTiKHOI onepauii (3i 36epexeHHsaM iHdopmauil NpoTarom m’saTu
POKIB 3 MOMEHTY OTPUMAaHHS 3rogm).

4.3.6 HapaBay nnaTikHMUX MOCNyr OTpMMyBady, BIANOBIAHO A0 BUMOr 3aKOHOOABCTBA
YkpaiHun, 3060B’a3aHun 3abe3neynTn 3apaxyBaHHS CyMU KOLUTIB 3a NMaTKHOK onepauie Ha
paxyHOK OoTpMMmyBada abo HagaBaya nnaTiKHUX NOCNYT, AKUIA Oi€ Big iMeHi oTpuMmyBada, Ym Bngadvy
oTpumyBady (pisnyHin ocobi) KoOwTiB Yy TrOTIBKOBI (QOpPMi NPOTAroM onepauiiHoOro AHs
HaOXOKEHHS KOLUTIB HA paxyHOK HagaBada nraTiXHUX Mocrnyr oTpumMyBaya.

4.3.7. OBMexeHHs Woao nnatexis, y TOMY 4UCAi 3 BUKOPUCTAHHAM MNAaTiXKHUX
IHCTPYMEHTIB, 30KpeMa €EneKTPOHHOro NnaTiXHOro 3acoby (MnaTikHOI KapTKW), siKi KNIEHT MOXe
iHiLitOBaTM 3@ NNaTiKHOK IHCTPYKLUiE abo CyKynHICTIO NNaTiKHUX iHCTPYKLUIN 3@ HAasiBHOCTI O3HaK
NoB’sAI3aHOCTI NPOTArOM OLHOr0 onepauinHOro [HHA, BCTAHOBIIOETLCA YMHHUM 3aKOHOL4ABCTBOM
YKpaiHu Ta BHYTPIWHIMW AOKYyMeHTamu baHky, y ToMy yncni 3 MeTo A0TPUMaHHSA 3aKOHO4aBCTBa
y cchepi 3anobiraHHa Ta npoTuail neranisauii (BiAMWBaHHIO) OOX0AIB, OAEpXaHUX 3MOYMHHUM



Wwnsaxom, abo diHaHCyBaHHIO Tepopu3My Ta (OiHaHCYBaHHKO PO3MOBCIOAXEHHS 36pol MacoBOro
3HULWEHHS (gani — 3akoHogascTBO npo [NBK/PT). baHkoMm He 3acTOCOBYOTLCA OBMEXEHHS OO0
nraTexis 3a nnaTtbkHUMKW onepauisMn 3 onnaTy KNiEHTOM KOMYHanbHUX NnaTtexis, igeHTudikauio
Ta Bepudikauito sikoro Byno 3gincHeHo baHKoM y nopsaky, BU3HAYEHOMY 3aKOHOOABCTBOM MpO
MBK/®PT.

4.3.8. lepenik oTpuMyBadiB nnartexiB, Ha KOPUCTb SIKUX MOXIMBE iHiLilOBaHHA nepekasy
KOLTiB, A4OBOAMUTBLCSA A0 BigOMa KMieHTa LMAAXOM BigoOpa)KeHHS Ha ekpaHi MOHiTopa TepMiHana
Banky. baHk Hagae nnaTtikHi Nocnyry WoOo rnepekasy KOWTIB Ha KOPUCTb OTPUMYBadiB, Y TOMY
4yucni 3 SKMMK y Hel yKnageHo BigNoBiAHI NpaBoYMHM (4OroBOPY NPO NPUAMaHHS nnaTexis).

4.3.9. KnieHT norogxXyetbcsa cnnadvyBatv, B MOMEHT iHiLilOBaHHA NAAaTKHOT NOCAyrM wono
nepekasy KoLWTiB, Ha NigcTaBi NnaTiKHOI IHCTPYKUii, nnaTy (KOMICiMHy BMHaropoay) 3a HafaHHS
nnaTiXHUX NOCNYr, WO BCTaHoBreHa baHkoM, Ta iHWi nnaTtexi, 9K TO nnartexi 3a KOPUCTyBaHHSA
TepmiHanom, 3a yMOBW, WO iHpopMauid Npo Taky KOMICIMHY BMHAropody Ta nnaTtexi, a Takox
iHpopmauis Npo po3Mmip KOMICIMHOI BUHaAropogu Ta iHWKUX nraTexis AoBedeHa A0 BigoMa KnieHTa
A0 NoYaTKy iHilitoBaHHA NnaTikHOI onepauil (MogaHHA KMIEHTOM A0 BUKOHAHHA BaHKy nnaTtikHOI
IHCTPYKUIT), y nopagky nepegbadyeHoMy ymoBamMu Lboro [lorosopy.

4.3.10. 3a nnaTikHuMmn onepaudiasmu BbaHkoM doOpMyeTbCA Ta HaOaeTbCA  KNIEHTY
BiAMOBIOHMMN  KACOBWW OOKYMEHT (KBUTAHUis/4EK TOwo), SKWA  BIigNoBigHO OO0  BMMOT
HOpPMaTMBHO-NPaBOBMX akKTiB HauioHanbHOro 6aHky YKpaiHu 3 NuTaHb OpraHidauil kacoBoi poboTu
GaHkamMn Ta NPoBeAEHHS NMaTiKHMX onepauin HagaBavYamMu NNaTiKHUMX Nocnyr B YKpaiHi MiCTUTb
yCi 0BOOB'A3KOBI PEKBI3UTU KaCcoOBOro [OKymeHTa. KacoBui [OKYMEHT (KBUTaHLiA/Y4eK TOLLO)
HaOaeTbCA KMNIEHTY B E€MNEKTPOHHIN PopMi, WsaxoM noro doTorpadyBaHHA Ta/abo 34nTyBaHHS
QR-kogy i3 3aBaHTaXEHHAM Ha NPUCTPIN KnieHTa Ta/abo OTpUMaHHS eNeKTPOHHOK MoLwTo abo
Ha Homep MoOGinbHOro TenedoHy («cepBiCOM KOPOTKMX noBigomneHb» (SMS) abo 3
BUKOPUCTAHHAM MECEHKEPIB Ha MNPUCTPOI KrieHTa) KrieHTa, wo Oyno BM3HAYEHO KIlIEHTOM
BMacHopy4, Wo nepenbadeHO TEXHOMOrEW HanawTyBaHHA TepMiHana. Ha BuMmory KnieHTa
KacoBW OOKYMEHT (KBUTaHUisi/4eK TOW0) MOXe HadaBaTuCs B naneposin opMi TepmiHanom, 3a
yMOBM nependavyeHol TEXHONOriI MOro HanawTyBaHHS, abo 3a 3BEPHEHHSIM KnieHTa oo baHky, y
nopsaKy, BU3Ha4eHoMy LM [JoroBopom.

5. flkmin nopAAoOK BiAKNMKaHHA NNaThKHOI onepauii Ta NOBEPHEHHA CyMU NnaTexy?

5.1. KnieHT mae npaBO Ha BIOKNUKaAHHA NAATDKHOI IHCTPYKUIl Ta 3rogM Ha BMKOHAHHS
nnaTiKHOI onepauii BUKMOYHO A0 HAaCTaHHSA AaTy BantoTyBaHHA NnaTiKHOT onepavil, Ha BUKOHaAHHSA
AKOI KNIEHTOM HagaHO nnaTikHY IHCTPYKUiO LWMASXOM 3acTtocyBaHHS nepenbdadeHoi baHkom
TEXHOMOril HanawTyBaHHS TepMiHana 3 BMKOPUCTAHHSM MexaHi3amy aBTeHTudikauii KnieHTa 3a
ogHopasosuM umdposum naponem (OTP), 9kui reHepyeTbCs CUCTEMOO aBToMaTtum3adii baHky Ta
AOCTaBMSAETbCA TeNeKOMYHiKauinHuMmM 3acobamn «cepBicy KOPOTKMX nosigomsieHb» (SMS) abo
«iHTepakTMBHOI ronocosoto Bignosiga» (IVR) abo 3 BUKOPUCTAHHAM MeceHaXepiB Ha NPUCTPOI
KnieHTa, Ha HoMep MOOINbHOrO TenedoHy KrieHTa Ta/abo enekTPOHHOK nowTo). Y pasi
BIOKNMKAHHA KITIEHTOM NNAaTKHOI IHCTPYKUiI Ha BMKOHAHHSA nnaTikHOI onepauil Ta 3rogu Ha
BMKOHAHHA MNaTbkHOI onepauil Taka nnatbkHa onepaudis BBaXaeTbCHA aHynboBaHOW, a [orosip
NPUNNHEHNUM/PO3iPBAHNM.

5.2. baHK (pikcye B cucTemMi aBToMartu3auil Yac OTPUMaHHS PO3NOPSLKEHHA KNieHTa Ha
BiAKMMKAHHA NNAaTiXKHOI iHCTPYKLiT Ta 3roam Ha BUKOHAHHA NaTikHOI onepauii (3i 30epexXeHHaAM
iHpopmauil NpoTAroM M'ATM POKIB 3 MOMEHTY OTPUMAaHHS PO3MNOPSMAXKEHHA NPO BiAKNUKaAHHSA
NAaTbKHOI [HCTPYKUIl Ha BMKOHAHHSA MNaTiKHOI onepauil Ta 3rogM Ha BWKOHAHHSA NNaTiKHOI
onepauii), sike HagaeTbCcsa i3 3acTocyBaHHAM nependaveHoli baHkoM TexHororil HanawTyBaHHSA
TepmiHana.

5.3. TloBepHEHHS KIIEHTY CyMM MnaTexy 3a aHyfbOBaHOK MMaTiKHOK onepadieto, y pasi
BiOKMMKAHHA NNaTiXKHOT IHCTPYKUIT Ta 3rogM Ha BMKOHAHHA NNaTikKHOI onepauii, BigbyBaeTbCs
BUKMNIOYHO Yy ©e3roTiBkoBiM pOpMi 32 MNaTiKHUMKU pPeKBi3UTaMK KrieHTa B MOro o6CcrnyroBytoHoMy
GaHKy, siki HagaHO (BM3HA4YEHO) KMIEHTOM 3a MOro 3BepHeHHAM o0 baHky. [loBepHeHHs1 BaHkom
CYMU nnartexy KrieHTy BiabyBaeTbCsl Ha HACTyNHUW onepauinHui OeHb NO3UTUBHOIO po3rnagy
BaHkoM 3BepHEHHS KnieHTa, 3a3Ha4yeHoro y LubomMy nyHkTi [loroBopy. Posrnag baHkom nucbmMoBoro



3BEPHEHHA KIieHTa, 3a3Ha4yeHoro y uboMy NyHKTI [JoroBopy, He MOBMHEH MepEBULLYBATU TPbOX
onepavuifHMX OHIB 3 MOMEHTY MOro OTpUMaHHA Ha agpecy baHky.

5.4. TloBepHEHHs KNIEHTY CyMW Mnatexy 3a nnaTikHOK onepauieto, 3a AKOK KIIEHTOM Yy
NNaTiKHIA IHCTPYKUii BU3HAY€HO HeHanexHi abo NOMWIKOBI PEKBI3UTU OTpMMYyBaya, 4Yepes Lo Y
BaHKy BIiOCYTHA MOXNMBICTb 3aBEpLUEHHS nepekady KowTiB, BigOYyBa€TbCA BUKMAKOYHO Y
6e3roTiBKOBIN hopMi 3a MOro 3BepHEHHAM. [pu LbOMY, CyMa cnfiadyeHol KOMicii noBepTaeTbCs, y
BMMaZKy MNOBEPHEHHS MOBHOI CyMM NraTexy, iHakwe - chnayeHa KOMICi He noBepTaeTbCA.
Posrnag BaHkoM 3BepHeHHSs KrieHTa, 3a3HavyeHoro y ubOMYy MyHKTi [loroBopy, He MNOBUHEH
nepesuLLYyBaTU TPbOX OonepauinHuxX OHIB 3 MOMEHTY NOro OTpUMaHHA Ha agpecy baHky.

5.5. Axkwo knieHToM nNpwu iHiYitoBaHHI NNaTiXkHOI onepauil y roTiBKOBiM hOpMi HEe BHECEHO
cymy nnatexy abo eMiTEHTOM €eneKTPOHHOro MnaTiKHOro 3acoby BiAMOBEHO Y BUKOHaHHI
NAaTiKHOI IHCTPYKLUii, HagaHOT KIIEHTOM, NnaTikHa onepauis aHynoetTbca baHkoMm.

5.6. AKWoO cyma HasiBHMX KOLUTIB KMi€HTa NpW iHiUitOBaHHI NnaTiXkKHOI onepadil y roTiBkoBiN
dopMi MeHLla, HX cyma nnartexy, TO KNiEHT Mae nNpaBO BUKOHATWU MMaTikHy onepawito y po3Mmipi
¢aKkTMYHO BHECEHMX TOTIBKOBMX KOLWTIB abo nnaTikHa onepauia He BUKOHyeTbCA baHkom (Taka
nnaTtikHa onepawig BBaXaeTbCA aHYNbOBAHO), @ CymMa nraTexy NOBEPTAETLCA KIIEHTY BUKIIOYHO
y 6e3roTiBkOBi (popmi 3a Moro 3BepHeHHAM A0 banky. [loBepHeHHs BaHkoM cymu nnatexy
KNieHTy BigOyBa€eTbCsA Yy CTPOKM BU3HAYEHi nyHKTOM 5.4 Lboro [lorosopy.

5.7. Akwo cyma HasiBHUX KOLUTIB KIiEHTa NpwW iHiLitoBaHHI NnaTiXHOI onepawii y roTiBKOBIN
dopMmi NpunHATa TepmiHanom Oinblia HiXX BU3HAYEHA Ha ekpaHi TepMiHana, To KnieHT mae npaso
iHILitoBaTK NNAaTiKHY ornepawiio LWoao nepepaxyBaHHA HaOULWIKIB HA 3anpOnoOHOBaHI TepMiHaNom
PEKBI3UTM (Hanpuknag: NOMoOBHUTU paxyHOK MOBiNbHOro TenedoHy, nepepaxyBatv Ha BRacHWM
NMOTOYHUIN PaxyHOK, 34iINCHUTM BNarO4NHHICTb TOLLO).

5.8 Y BMMmagKy, SKWO HEMAE MOXIIMBOCTI ideHTUiKyBaTK KnieHTa abo y camoro KnieHTa
BiJCYTHS MOXINMBICTb HagaTW MOBHI aHi WOOO NnaTexy, KM BiH 34incHioBaB, abo KBUTaHLiO 3
UbOro nnarexy, NoBepHeHHs KnieHTy cymu Takoro nnatexy, npoBoauTbCA BaHKOM BUKMHOYHO Yy
Ge3roTiBKOBIN PopMi (Micrs BCTAHOBMEHHSA OiNOBUX BIOQHOCWMH) Ha MOTOYHUW paxyHOK/MNaTiXHWUi
3acib BigkpuTun y baHrky.

5.9. baHk npotdarom n'atm poboymx [OHIB NiCns 3apaxyBaHHA Ha 1i paxXyHOK KOLUTIB,
NoBEPHYTUX HagaBayeM NraTbKHUX NOCyr OTpMMyBaya 3a NnaTiKHOK onepalieto, ska iHilinoBaHa
KNiEHTOM, Cyma $IKOT He BUNiadyeHa B rOTIBKOBI hOpMi Yyepe3 HesiBKY OoTpuMyBaya, NoBigoMIIse
KnieHTa, TenekoMyHikauinHuMmmn 3acobamm 3a TenedOoHOM, AKUA BU3HAYEHUIN KITIEHTOM Y MAATKHIN
IHCTPYKUiT, ab0 TenekoMyHikauinHMMmn 3acobamm «cepsicy KOpPOTKMX nosigomsieHb» (SMS) Tta/abo
«iHTepakTMBHOW ronocoBot Bignosigaw» (IVR) Ta/abo 3 BMKOPUCTAHHSAM MECEHOKEpPIB Ha
NPUCTPOI KnieHTa Ta/abo eneKkTPOHHOK MOLWITOK KMiEHTA, MPO MOBEPHEHHA TaKMX KOLITIB Y
nopsiaKy, BU3Ha4eHOMY B NMYHKTI 5.4 uboro [lorosopy. [MoBepHEHHS BaHKOM Cymu nnaTexy KnieHTy
BiOyBaETLCA Y CTPOKM BU3HAYEHi NyHKTOM 5.4 uboro [lorosopy.

6.1. Aki npaBa mae baHk?

6.1.1. ObcnyroByBath KrieHTa, 3 METOK Nepekasy KOLWTIB Yy FOTiBKOBI 4 Ge3roTiBKOBIN
dopMi Ha KOpUCTb OTpUMyBaya abo Hagasada nNnaTKHUX MOCAYr, KU i€ Bifg iMeHi oTpuMyBaya,
4yn Bugadi otpumyBady (pianyHi 0cobi) KOLWTIB y rOTIBKOBIN hopMi, B MEXax TepuTopil YKpaiHu.

6.1.2. HapaBatu knieHTy nnaTikHi nocnyru, Ha ymoBax uboro [oroBopy, 3a Bugamu
nnaThKHUX onepawin, ki N(ponoHyTbes baHkom 3a unm [JoroBopom.

6.1.3. BiamMoBUTM KNieHTY Yy HagaHHi NNaTtbkHUX nocryr y pasi HeHaJaHHSA KMieHTOM
nepegbavyeHnx YMHHMM 3aKOHOA4ABCTBOM YKpaiHM iHdopMauii, Bigomocten Ta/abo HeobxigHux
AOKYMEHTIB.

6.1.4. NoBEPHYTM KNIEHTY NNAaTiXKHY IHCTPYKLIIO, SKLLO BOHA He 3arnoBHEHa abo 3anoBHEHa 3
MOPYLLUEHHAM BUMOT, LLIO BCTAHOBMEHI YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

6.1.5. Hagicnatn knieHTy 3anuin 3 NurtaHb BUKOHAHHA BaHKOM BMMOIr 3aKOHOOABCTBA PO
[BK/®T T1a oTpumyBady nepekasy MOBIAOMIIEHHA MNPO HaAXOMKEHHA Ha WMoro iM's nepekasy
3acoboM OuCTaHUIMHOI  KOMYHiKauii («cepBicOM KOPOTKMX noBigomneHb» (SMS) Ta/abo
«iHTepakTMBHOIO ronocoBot Bignosiga» (IVR)Ta/abo enekTpoHHow nowTok Ta/abo 3
BUKOPUCTAHHAM MECEHIKEPIB HA NPUCTPOI KNieHTa).



6.1.6. YacTkoBO O0OMEXUTU KMi€eHTa B HagaHHi NnaTiKHUX NOCAYr, 30KpemMa, Y NpPOBEAEHHI
nnaTiKHOI onepauii KrieHTa, Ha NeBHWW nepiod Yacy (gani — YacTkoBa BiAMOBa/NPU3YNUHEHHS
30iNCHEHHS NNaTiXHOI onepauii).

6.1.6.1. BuKkopucTOBYyBaTM YacTKOBY BiAMOBY KIMEHTY/MPU3YNUHEHHSA 3A4INCHEHHA NIaTiXHOI
onepadii knieHta y pasi BusiBrieHHss baHkom iHdopmauii, wo notpebye noganbLoro aHanisy
CTOCOBHO HeobXxigHOCTi BXMTTS BaHkOM 3axofiB 3 METOK BUKOHAHHS HEK 3aKOHOA4ABCTBa MNpo
MBK/®PT Tta/abo BHYTpIiLWHIX 4OKYyMeHTIB baHky 3 nutaHb MNBK/PT:

- nicna HaaCWUNaHHA KNiEHTY 3anuTiB/MoBiAOMMEHb 3 BMMOIOK HadaHHA [OOKYMEHTIB,
BigomocTen, iHhopmauii, HeobxigHMX ANs BUKOHaHHA BaHKoOM BMMOr 3aKkOHOO4aBCTBa Mpo
MBK/®T;

- Yy pasi HagaHHA KNIEHTOM YacTUHKM 3anuTyBaHMX BaHKOM LOKYMeHTIB (HENOBHOrO HadaHHSA
AOKYMEHTIB), SIKi Yy HEMNOBHIN Mipi AaloTb 3Mory baHKy BMKOHaT1 BMMOIM 3aKOHO4ABCTBA NPo
MBK/®T, y TOMY 4nchi Wwoao gxepen noxXooKeHHS KOLWTIB.

Micna BxutTa bBaHkoM HeoOXigHMX 3axodiB 3 METOH BUKOHAHHA Hew 000B'A3KiB
3akoHogascTtBa npo [MBK/®T B TOMy uucrni HagaHHSA KNIEHTOM [OKYMEHTIB Ta MNOSACHEHb (3a
HeobXigHOCTI) NPOBOAMTLCS NMOHOBIEHHSA 34IMCHEHHSA NNATKHUX Oonepawin KnieHTa, BignoBigaHO 4o
ymoB [loroBopy. Y pasi HEMOXNMBOCTI CAPOCTYBaHHSA Nig03p Ha BMKOHAHHS BUMOI 3aKOHOL4ABCTBa
npo MNBK/®T, baHkom 3060B’A3aHU iHiLitoBaTK po3ipBaHHA LbOro [loroBopy Ta BiAMOBa KNIEHTY B
obcnyroByBaHHi, 3rigHO 3 ctaTtTeto 15 3akoHy YkpaiHu «[po 3anobiraHHa Ta NpoTuAito neranisadil
(BiAMMBaAHHIO) [OXOA4IB, OAEPXaHMX 3MOYUHHUM  LWNAXOM, iHAHCYBaHHIO TepopuaMy Ta
driHaHCYBaHHIO pPO3MOBCIOKEHHS 30pOi MacoBOro 3HueHHsa» (gani — 3akoH npo [BK/OT).
YacTkoBa BigMOBa/Mpu3ynUHEHHS 30iIMCHEHHS NNaTiXXHOI onepawii MoXxe 3acTocoByBaTUCh BaHkoM
Ha NEeBHWW nepiog 4Yacy 3 nodanblMM MOHOBMEHHAM 34IMCHEHHS MAaTKHOI onepadii nicns
YCYHEHHS1 KMIEHTOM nNiACTaB Afsi 4YacTKOBOI BiAMOBW/MPU3YNUHEHHS 34INCHEHHS MNATKHOI
onepaduir.

6.2. Aki npaBa A mato Ak KnieHt?

6.2.1. KopuctyBatuca BciMa BMaamMu NnatkHUX onepawin, aki nponoHyTbca baHkom 3a unm
[loroBopom LWoAo UbOoro KrieHTa.

6.2.2. BigknukaTn 3rogy Ha BWKOHAHHA NNaTiKHOI onepauil BUKMHOYHO 0O HACTaHHA gatu
BarnTyBaHHA NaTiKHOI onepauil, Ha AKy KNIEHTOM HagaHo 3rogy Ha BUKOHAHHSA, Y NOPSAKY
nepenbaveHomy B po3aini 5 uboro [JoroBopy, TMM caMmmm pearidyBaBLUM CBOE NPaBO Ha BiAMOBY
Big [loroBopy, LWNSAXOM NOro po3ipBaHHSA/NPUNUHEHHS.

6.2.3. Bigknukatu nnaTtikHy IHCTPYKLiIO BMKMKOYHO OO0 HACTaHHA [aTu  BamntoTyBaHHA
nnaTkHOI onepauil, Ha BWKOHAHHA SKOI KMNIEHTOM HadaHO MNaTtikHY iHCTPYKUio, Yy nopsagky
nepenbaveHomy B po3aini 5 uboro [JoroBopy, TMM caMmmm pearnidyBaBLUM CBOE NPaBO Ha BiAMOBY
Big [loroBopy, LWANSAXOM NOro po3ipBaHHA/NPUNUHEHHS.

6.2.4. 3Beptatuca 0o baHky 3 nponosuuisMu (3ayBakeHHAMU), 3asBaMK (KIOMNOTAHHAMMN) i
ckapramu, y TOMYy 4uCIli Ha BMNALOK LWaxpancTea (Migo3pu waxpanctea) abo 3arposu 6esnedi
BMKOHaHHA NaTiKHOI onepadii, y nopsaky BusHadeHomMy B po3aini 10 yboro [lorosopy.

6.2.5. 3BepTatmca 0o baHKy 3a oTpUMaHHAM iHbopMaLil 3 NUTaHb Nepekasy KoLTIB.

6.2.6. Ha BigwkooyBaHHS B CyOgoBOMY MOPSAKY LUKOAW, 3anofistHol baHkom BHacnigok
nomMunkosoi abo HeHanexHoi nnaTikHoI onepauil abo BMKOHAHHA MNaTikHOI onepauil 3
NOPYLUEHHAM yCTaHOBNEHMX 3akoHOM YKpaiHu «[1po nnaTixkHi nocnyrm» CTPOKIB.

6.3. Aki o60B’A3Ky BaHky?

6.3.1. Hagatn knieHTy nnaTikHi nocnyrn, 3rigHo 3 YMHHUM 3aKOHOA4ABCTBOM YKpaliHW Ta Ha
ymoBax Lboro [loroopy.

6.3.2. HapaBatn KnieHTy, B TOMY YuCAi LUASIXOM BMBEOAEHHS Ha ekpaH MOHITopa TepMiHana,
BUYepnHOI iHopMaLii CTOCOBHO TapudpiB Ta NOpsAKy HagaHHA | BUKOHAHHSA NNATDBKHUX MOCNVYT,
AKNA BU3HAYEHO Y LboMy [loroBopi.

6.3.3. 36epiraty B TaeMHuui (TAaEMHMUS HagaBadya nMnaTikHMX nocnyr) iHdopmauito Ta
BiJOMOCTI, O OTPUMAaHO Bif, KIieHTa nig Yac BUKOHaHHS Lboro [lorosopy.



6.3.4. dikcyBatn B cuctemu aBtomatmusauil baHky abo peecTpi, B opMi, sika He Aonyckae
3MiHM MOro 3MICTY, O NiATBEPAKYE BUKOHAHHSA NNaTbKHUX onepauin Ta iHpopmaLil BUSHAYEHOo! Y
NNaTiKHIM  IHCTPYKUii (BMMOramu 3akoHogaBcTBa YKpaiHW, 3abopoHeHO nig 4Yac 3a4iNCHEeHHS
nNaTiKHUX ornepauin BUMPaBfAaTM B MMAATDKHUX IHCTPYKUIAX TXHI PEKBi3UTW, WO BU3HAYEHI
IHCTpyKUiED NPO MOPSAOK opraHi3auii kacoBol poboTnm 6GaHkamu Ta NpoBeAEeHHS MNaTPKHUX
ornepauin Hagasadyamu NnaTiXHUX Mocnyr B YKpaiHi, 3aTBepaxeHo noctaHoBow [MpaeniHHA HBY
Big 25.09.2018 3a Ne103).

6.3.5. BigobpaxaTn BWKOHaHI MNpPOTArOM OMNepauinHOro Yacy nnaTikHi onepauii B
ByxrantepcbkoMy 00siKy B Lie/ camuii onepauinHum AeHb, a B nicrsonepauinHnm Yac - He nisHiwe
HaCTYMHOro onepauinHoOro gHs.

6.3.6. 3a nnatikHMMKM onepauiamu opmyBaTU Ta HagaBaTU KMIEHTY BiAMNOBIAHUA KacOBUN
AOKYMEHT (KBUTaHUIA/4EK TOLLO) B €NEKTPOHHIN dopMi, Wwnsaxom nepeabadeHnm nyHkTom 4.3.9.
uboro [loroBopy, abo Ha BMMOry KIi€HTa KacoBUW [OOKYMEHT (KBUTaHLiA/YEeK TOLW0) MoXe
HagaBaTucs B naneposin ¢opMi TepmiHanom, 3a yMOBM nepenbdayvyeHoi TEXHOMOoriew WNoro
HanawTyBaHHs, abo 3a NUCbMOBMM 3BEPHEHHSAM KnieHTa 00 baHky, y nopsgky nepenbdadeHomy
UMMmn YmoBamu.

6.3.7. 3abe3neunTn nig 4Yac 340iIMCHEHHSA onepauil 3 BHECEHHSI TOTIBKM Ana iHilitoBaHHSA
KNIEHTOM rnepekasy TrOTiBKM 3 BWKOPUCTAHHAM TepMiHana He3anexHo Big4 CymMu, Ha 4HKy
30INCHIOETLCA Nepekas roTiBKW, BBEOAEHHA KNIEHTOM Ha ekpaHi TepMmiHana Homepa MoOGifbHOro
TenedoHy KnieHTa Ta BUKOHAHHA Npoueaypu NepeBipKM HaneXHOCTI KIEHTY, 3a3Ha4YeHoro HUM
ANa NigTBEPOKEHHS onepauil 3 BHECEHHSA roTiBKW, HOMepa MOBinbHOro TenedoHy OgHMM 3 Takux
cnocobiB:

- rnepenaBaHHA OOHOPA30BOro Naposisi Ha BBEOEHUN KIIEHTOM Ha eKkpaHi TepMiHana Homep
MOOGINbHOro TenegoHy 3a AOoMNoOMOrow TenedOHHOro A3BiHKA, HOMEP AN 30IMCHEHHS SIKOro
BaHkoM o0b6upaeTbCca 3 BUKOPUCTAHHAM MeTody UMKNIYHOI nocnigoBHOCTI abo reHepaTtopom
nceBOoOBUNAAKOBUX YMCEN 3 Nepeniky YHiKanbHUX 3a OCTaHHIMM YoTupMa uudpamum HoMepis, ae
BKasaHi uMdpu i € O4HOPa30BMM MaponeMm, Ta BBEAEHHSA UOro KnieHTOM Ha eKkpaHi TepMiHana;

- HaACUMaHHA MPUCBOEHONO OOHOPA30BOr0 Mapofid Ha BBeOEHWUW KMIEHTOM Ha eKpaHi
TepMiHana Homep MOOINbHOrO TenegoHy «CepBiCOM KOPOTKMX noBigomMneHb» (SMS) abo
«iHTepakTMBHOI ronocoBoto Bignosigaw» (IVR) abo 3 BUKOPUCTAHHAM MeCceHaXepiB Ha NPUCTPOI
KnieHTa Ta BBEOEHHS NOro KNiEHTOM Ha eKkpaHi TepMiHana.

3abe3neynTn, 3 BUKOPUCTAHHSM TepMiHana, 34MTyBaHHS MOBHOrO HOMepa €EMITOBaHOro
NNaTiKHOrO IHCTPYMEHTY, 30Kpema €eneKTPOHHOro naTiKHOroO 3acoby (MnaTikHOI KapTku), Ong
BUKOHaHHA NpoLleaypu nepeBipkM HaANeXHOCTI MOro KIiEHTY, 3 METOK NiATBEPLKEHHS onepadii 3
BHECEHHS rOTiBKMN.

3abe3neunTn HagcuMnNaHHA KMieHTY 3acoO0OM AMCTaHUINHOT KOMYHiKaUil («CepBiCOM KOPOTKUX
nosigomneHb» (SMS) Ta/abo «iHTepakTuBHOK ronocosoto Bignosigaw» (IVR) Ta/abo
€ITEKTPOHHOIO MOLUTOK) NOBIAOMIEHHS (Y AOBINbHIA POPMI i3 3a3HAYEHHAM PEKBI3UTIB NNATIXKHOT
IHCTPYKUIiT) NPO HEBWKOHAHHA NAATiKHOI IHCTPYKLUiI B YCTAHOBMNEHUW 3aKOHOA4ABCTBOM YKpaiHu
CTPOK Ta Npo B3ATTA ii HA 06MiK 3@ yMOBM, L0 Y NMATIXKHIA iIHCTPYKLUiT KIIEHTOM BM3Ha4yeHa iHwa
Aata BantTyBaHHSA HiK nepegdadeHa ymoBamu Uboro [JOroBopy i Taka nnaTtikHa iHCTPYKLUis
npunHaTa baHkOM 40 BUKOHAHHS.

6.3.8. Posmictutn iHopmauito i3  BigOOpaXeHHsIM Ha MOHITOpi TepMiHana npo
MakCUMarnbHUA 4Yac BUKOHAHHA nnatikHoi onepadii y dopmati «JAMMPPPP» abo uucno -
undgpamm «O0», micaub - cnoBowMm, pik - uucdpamm «PPPP»

6.3.9. [licna BUABNEHHA TMOMWUIIKM OOHOYACHO HEramHo TrOBIAOMUTU HEHaneXHoro
OTpUMyBa4ya Npo BMKOHAHHA MOMWIIKOBOI NNaTiKHOI onepauil i Npo HeOBXigHICTb iHILiIOBAHHA HUM
nnaTixkKHOI onepauii Ha ekBiBaneHTHy CymMy KowTiB baHKy nMpoTsrom TpbOx pobounx AHIB 3 AOHSA
HaOXOMXKEHHS TaKOro NnoBigOMITEHHS.

6.3.10. Y pasi BUKOHaAHHA NOMUITKOBOI abo HeHaneXxHoi nnaTiXkHOI onepauii abo BUKOHaHHS
nnaTiKHOI onepadii 3 NOpyLUEHHAM YCTaHOBNEHUX UMM 3akoHOM YKpaiHu «[Mpo nnaTixkHi nocnyrmu»
CTPOKIB Ha 3anuT KrieHTa, HeBIOKNAAHO BXUTWU 3axofiB AN OTPUMaHHS BCiel HasBHOI B baHKy
iHdbopMmauil Npo NnaTikHy onepauito Ta HagaTu 1T KNieHTy 6e3 CTArHeHHs nnaTu.



6.3.11. BigmoBUTK KNiEHTY B NpOBeAEHHI NnaTikHOI onepauii, noro obcrnyroByBaHHi (y TOMy
YUCni LWIASIXOM PO3ipBaHHS AINOBUX BIiAHOCWMH 3a umM [JoroBopom) abo BigMOBUTK Yy NPOBELEHHI
nigo3pinioi NnaTkHOI onepauii y Bunagkax, nepegdadeHnx YMHHMM 3aKOHOL4ABCTBOM YKpaiHu, B
ToMY yucni ctatteto 15 3akoHy npo MNBK/PT.

Mpy UbOMY, BCTAHOBMIOETLCA TakU NOPSAOK BiAMOBW KITiEHTY B 0BCNYyroByBaHHi Ha BUMOrY
BaHky y Bunagkax, nepeabaveHux ctatteto 15 3akoHy npo MNBK/OT:

6.3.11.1. JocTtpokoBo po3ipBaTu uen [lorosip, nonepeaHbO MOBIAOMMBLUM MPO LE KhieHTa
LUNAXOM HaACWUMNaHHSA BiAMNOBIQHOMO MOBIAOMIEHHA 3acobammn «CepBiCy KOPOTKUX MOBiAOMIEHb»
(SMS) abo 3 BUKOPUCTAHHAM MEeCEHXKEPIB Ha NPUCTPOT KIlieHTa, Ha HoMep MObBinbHOro TenedoHy
KnieHTa abo enekTpoHHOK nowTo. Mpy LUbOMY OOCTATHBOK MiACTABOK ANS PO3ipBaHHA LbOro
HoroBopy € BignosigHe nocunaHHa baHky Ha uen nyHKT [JoroBopy Ta Ha ctaTtTio 15 3akoHy npo
MBK/®T y noBigoMneHHi 6e3 HagaHHs 4O4aTKOBUX NMOSICHEHD LWOA0 06CTaBMH MOro po3ipBaHHS.

6.3.11.2. Y pasi HagicnaHHs BaHKOM KIieHTY NOBIAOMMEHHS NPO po3ipBaHHA Lboro [Jorosopy,
[oroBip Oyae BBaxaTuCb pO3ipBaHMM 3 OHSA BignpaBrneHHA BaHkoM 3a3Ha4YeHoro NoBiAOMITEHHS
3acobamn «cepsicy KOpPOTKMX nosigomneHb» (SMS) abo 3 BUMKOPUCTAHHAM MeCeHOXepiB Ha
NPUCTPOI KNieHTa, Ha HOMep MOBINbLHOrO TenedoHy KieHTa abo enekTPOHHOK MOLUTOH.

6.3.11.3. TloBepHEHHSs KMIEHTY CyMM MnaTexy 3a MnaTbkHOK onepauieto, y 3B’A3Ky 3
BigMoBOIO BaHKOM y npoBeadeHHi NnaTikHOI onepadii, B TOMy 4ucni nigo3pinoi, o6cnyroByBaHHi
nnaTHuKa (knieHta), signosigHo o ctatti 15 3akoHy npo TNBK/®T, BigbyBaeTbCa BUKMOYHO Yy
6es3roTiBKOBIN (POpMi 3a MOro MUCbMOBUMM 3BEPHEHHAM. [loBepHeHHs BaHkoM cymu nnatexy
KNieHTy BigOyBaeTbCA Ha HACTyMHWMA oOnepauivHUn  OeHb MNO3UTUBHOIO po3rnagy baHkom
3BEPHEHHS KhNieHTa, 3a3HadyeHoro y ubomy nyHkTi forosopy. Posrmsg BbaHkom nucbMoBOro
3BEPHEHHS KIi€eHTa, 3a3Ha4yeHOoro y UbOoMy MNYyHKTI [JOroBopy, He MOBMHEH MEPEBULLYBATU TPbOX
ornepauinHux gHIB 3 MOMEHTY MOro OTpMMaHHA Ha agpecy baHky.

6.4. Aki moi 060B’A3KN?

6.4.1. MNpwu iHiLiOBaHHI NNaTKHUX onepavwin, ki NPonoHyTbcs baHkom 3a unm [JoroBopowm,
AOTPUMYBaATUCb BUMOT YNHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta YMOB i BUMOT Lboro [lorosopy.

6.4.2. Iig yac 34incCHeHHA onepaLlii 3 BHECEHHS rOTiBKM ANS iHiLiloBaHHS nepekasy roTiBku 3
BUKOPUCTaAHHSM TepMiHana HesanexHo Big CyMW, Ha SIKY 30INCHIOETbCS nepekas roTiBKku, 34iIMCHUTH
BBELEHHS Ha eKpaHi TepMiHana HoMmepa MOBiNbHOro TenedoHy KrieHTa Ta BUKOHAHHA npouenypu
nepeBipkN HaNEXHOCTI KMIEHTY, 3a3Ha4yeHOro HUM AN NigTBEpPMKEHHS onepauii 3 BHECEHHS
roTiBKM, HOMepa MOBINbLHOrO TenemoHy, LUNSXOM BBEOEHHS Ha ekpaHi TepMiHana ogHOpa3oBOro
naponsi, oTPUMaHOro OAHNM 3 Takux cnocobis:

- 3a JonomMorot TenegoHHOro A3siHka, HOMep ANs 34iMCHEHHA 9koro baHkom obupaeTbea 3
BUKOPUCTaAHHAM METOoAY LMKMIYHOI NOCNiA0OBHOCTI abo reHepaTtopom NCeBaoOBUNALKOBUX YMUCEN 3
nepeniky YyHikanbHUX 3a OCTaHHIMW YoTupMa uudpamu HOMepiB, Oe BKasaHi undpu i €
O[HOPa30BMM Naponem;

- «CepBICOM KOPOTKUX NoBigomMneHb» (SMS) abo «iHTepakTMBHOK rosioCOBO BigMNOBIiaa0»
(IVR) abo 3 BUKOpUCTAHHAM MECEHOKEPIB HA NPUCTPOI KNieHTa.

6.4.3. 3gincHioBatM onnaty nnaTtbkHUX nocnyr, 3rigHo 3 Tapudammn baHky y MOMeHT
iHILitOBaAHHS NnaTiKHOI NOCAYru LWoAo nepekasy KOLWTiB, Ha NigcTaBi NaTiKHOI IHCTPYKLI.

6.4.4. 30epiraty BIgNOBIAHUMW KaCOBUW LOKYMEHT (KBUTAHUisi/MeK TOLWO) 3a MnaTiKHOM
ornepauieto 0o 1i MOBHOrO 3aBEpPLUEHHA Ta MPOTArOM CTPOKY, KA HEOOXiAHWM KNieHTy 3a
BiAMOBIAHOKO NNAaTXKHO onepawieto.

6.4.5. Y HanexHuin cnocid o3HanomMnTKCh 3 iHopMaLieto Npo BCTaHOBIEHI baHkom Tapudum
Ta NOPAOOK HAAAHHS | BUKOHAHHSA NMATKHUX MOCAYr, SIKUWA BUM3HAYeHUn y ubomy [Joroeopi, Lo
NPOMOHYKTLCA KIIEHTY OO0 BWKOHAHHA BaHKOM, B TOMYy 4MChi LWIISIXOM BUBELEHHA Ha €eKpaH
MOHITOpa TepMiHana BUYepnHOI iHopMaLii CTOCOBHO TapudiB Ta NOPSAKY HagaHHS | BUKOHAHHS
NAaTKHUX MOCIYT.

6.4.6. 3abe3neunTn 30epexxeHHs NIaTiKHUX IHCTPYMEHTIB (ENeKTPOHHUX NnaTiKHUX 3acobis
4K X pekBi3nTIB) Ta iHAMBIAyanbHOI 06nikoBoI iHpopMmauii abo iHWOI iHbopmaLii, ska gae amory
iHiLilOBaTK NNaTiXXHY onepauito 3 BAKOPUCTAHHAM MNaTiKHUX iHCTPYMEHTIB.



7. 3a Wo BiANOBIiAalTbL CTOPOHU?

7.1. baHk Hece nepea KIiEHTOM BiANOBiganbHICTL 32 NOMUIKOBI abo HeHaneXHi nnaTiXHi
onepadii, HagaHHA NNaTiKHOI MOCAYrM YW BUKOHAHHA abo HeHaneXxHe BMKOHAHHA NaTikKHOI
onepauii y mexax o060B’si3kiB baHKy, WO BM3Ha4veHi y [oroBopi, 3rigHO 3 yMOBaMu YMHHOIO
3akoHo4aBcTBa YKpaiHu, 3okpema 3akoHy YkpaiHu «[1po nnatikHi nocnyrmny.

7.2. BaHK He Hece BignoBiAanbHOCTI 3a AKICTb KaHaniB 3B'A3Ky 3araribHOro KOPUCTYBaHHSA Ta
nepeboi Mepex enekTPOXMBIIEHHS TepMiHaniB, a TakoX Mepexi nepegadi gaHux, y TOMy Yuchi
rnobanbHOI Mepexi IHTepHeT.

7.3. baHKk He Hece BiANOBIganNbHOCTI 3a SAKICTb ToBapiB, POOGIT, NOCNyr oTpuMyBadiB, Ta HE Hece
BiANOBiAANbHOCTI N0 3000B’sA3aHHAX OTPUMYyBa4a nepes KnieHToM.

7.4. BaHKk Hece BigNOBIAANbHICTb BUKIOYHO LLOAO AOKYMEHTaNbHO MiATBEPOXKEHOrO peanbHoro
301TKy, 3aBOAHOrO KIrieHTy 3 BMHM baHky abo nOpyLIEHHAM HE BMMOI YMHHOIO 3aKOHOL4ABCTBA
YKpaiHu. paHnyYHU po3Mip BigNOBIAANbLHOCTI WOAO peanbHOro 30UTKy B Oyab-AKOMY BUMNaaKy He
MOXEe MepeBuLlyBaTM CyMy KOLUTIB, OTPUMaHy Bi4 KMiEHTa B HAKOCTi onnatm (KOMICIHOI
BMHAropoan) 3a HagaHHsA NNaTiKHUX NOCHYT.

7.5. bBaHk He Hece BiANOBIAANbLHOCTI 3@ 30UTOK MOHECEHUIN KITIEHTOM, KU 3aBAAHO KITIEHTY He 3
BUHWN BaHky.

7.6. KnieHT Hece BignoBiganbHICTb 3a HaNEXHICTb Ta AOCTOBIPHICTb iHOpMaLil, BidoMocTen Ta
AOKYMEHTIB, 3a3HaveHuX Yy NnaTiKHIN IHCTPYKUii, HagaHii BbaHKy Ons BMKOHaHHA NNaTikHOI
ornepadii, BignoBigHoO A0 YMOB Lboro [ljorosopy.

8. flkmn nopsaAoOK BUpiLLEeHHSA cnopiB?

8.1. Yci cnopu, Wwo BWHUKaKOTL 3 uUboro [oroBopy abo y 3B’A3Ky 3 HuM, abo Woro
BUKOHaHHAM, 30Kpema Ccropu MK KrieHTamym Ta baHKOM, ydacHuKamu nnaTtbkKHUX CUCTEM,
3anyyeHnmn baHkoMm HagaBadamMu NAATDKHUX NOCNYr i NOPSAOK BUPILLEHHA KOHMMIKTIB iHTepeciB
MK 3aiHTepecoBaHMMK ocobamu Ta onepaTopoM MMATPKHOI CUCTEMM Mig Yac MPUAHATTA HUM
pilleHb, BUPIWYKOTLCA LWAXOM neperoBopiB Mk CTOpoHamMu, y TOMY YMCRiI Ha 3acigaHHsaX
Norog)XyBarnbHOI KOMICil, CTBOPEHOK 3-NMOMDK MpPeAcTaBHUKIB CTOPIH  KOHMNIKTY, Yy pasi
3auikaBneHocTi CTopiH wWwoao 1i cTBOpeHHs. [lpn HeoOXxiaHOCTI, 3a pileHHAM KOMICii Ans
NPOBeLEHHA €eKCNepTuU3n 3arnpoLyeTbCS He3aneXHUnW ekcrnept — MNpeacTaBHUK CTOPOHHBOI
opraHisauii, norogXXeHol ycima CTopoHamu.

8.1.1. CTBOpeHHs MOrogXxyBarnbHOI KOMICii 0O(opMnsAETbCA  yrogoko, NignMcaHoo
NMOBHOBaXXHUMMW MpeAcTaBHUKaMM onepatopa nnaTikHOI cuctemm Ta CTOPOHU, 3 SIKOK BUHUK
KOHQITIKT.

8.1.2. 3acigaHHs norogKyBasibHOI KOMICIT NpoBOAATLCSA 3a MicueM AepXaBHOI peecTpauil
onepartopa nnaTtikHoi cuctemu. [onoBa norogXxyBanbHOI KoMicii Hanpaense CTopoHam
NOBIJOMJSIEHHSI €NEKTPOHHOK MOLUTOK MNPO AEeHb, Yac Ta Micue npoBefeHHs 3acifaHHs KOMICiT He
nisHiwe Hix 3a 10 (gecatb) onepauiiHnxX OHIB 40 Takoro 3acigaHHsa. Po3rnsag cnopy 34inCHI0ETLCA
Ha 3acigaHHi KOMiCiT 3a y4acTio yNnoBHOBaXXeHUX NpeacTtaBHUKIB CTOPIH.

8.1.3. CTOpoHM MatloTb NpaBo NonepeaHbLO 3HANOMUTLCS 3 JOKYMEHTaMu, Ha NiacTaBi SKUX
BinOyBaeTbCs po3rnsag KOHQIKTY, nogaBaTtv A04aTKOBI OOKa3W, KIOMOTaHHS, NMUCbMOBI Ta YCHI
NOSICHEHHS!, BpaTh yyacTb y AOCHISKEHI [OKa3iB, apryMeHTOBaHO 3anepedyBaTti NPOTH KNonoTaHb
i goBogis iHWOI CTOpoHU, BUTpeByBaTW B IHLWIMX YYACHUKIB iIHGpOpPMaLit0 N AOKYMEHTU, HEObXiaHi
Ans o6'ekTMBHOro po3rnsagy KoHdnikty. CTOpoHU, ki ogepkanu 3anut Npo HagaHHA OOKYMEHTIB
(iHbopmalii), HeobxigHMX Anst O6'€eKTMBHOrO po3rNsany KOHKPETHOro KOHQUiKTY, 3060B'A3aHi
HagaTu 3acsigveHi konii gokymeHTiB npotarom 10 (mecaTtu) onepauiiHuX OHIB 3 MOMEHTY
OfepXXaHHSA 3anuTy.

8.1.4. Pesynbsrat poboTn norogxyBarbHOI KOMiICiT opopMnsaoTbCa y OpPMi BUCHOBKY, KU
MICTUTb CTPOKM BUKOHaHHSA CTOpPOHaMU MPUNHATOrO pilleHHs, po3noAini 06oB'A3KiB NOB'A3aHMX 3
BUKOHaAHHAM pilleHHA MoroaxyBasnbHOI KOMicil. BWCHOBOK nignucyetbCs BCiMa 4YreHamm
norogp)KyBarnbHOI KOMicCil. BUCHOBOK noromxyBanbHOI KOMICIT 3i CRipHOro MUTaHHA BUKOHYETHLCHA
CTopoHO10, Ha siKy noknageHo 3060B’s3aHHA AOBPOBINLHO, B MOPSAKY Ta CTPOKW, LLO BCTAHOBIEHI
B HbOMY.



8.1.5. PiweHHAa 3a cnopom y ¢opmMi BUCHOBKY Mae ByTu npuinHate npotarom 40 (copoka)
ornepauinHux OHIB nicng ogepXXaHHSA norogxysaribHOK KoMicieto 3asiB CTOPIH KOHMMIKTY nNpo 1oro
po3rnag Ta AOKYMEHTIB, HeoBXiaHUX ansa po3rnagy i gosegeHe Ao CTOPIH KOHMNMIKTY Y NMMCbMOBIN
doopmi.

8.2. Axkwo CTOPOHU He 3MOXYTb BpEryntoBaty ChipHi NUTaHHS Ta PO3BIKHOCTI LUMSIXOM
neperoBopiB, 30Kpema Yy MpeTeHsinHoOMYy nopsaky abo npu BigMoBi CTOPOHM KOHMMIKTY Y
A0BPOBINBEHOMY MOPSAKY BUKOHATU MNPUNNCKA BUCHOBKY MOrO[4XKyBaribHOI KOMICIi, Taki cnopwu
nepegatoTbcsa CTOpOHaMU Ha BUPILLEHHS KOMMETEHTHOro cyay, 3rigHoO 3 YAHHUM 3aKOHOOaBCTBOM
Ykpainu.

9. ®opc-maxop?

9.1. CTOpoHM 3BINbHAKTLCA Bi4 BiANOBIOANBbHOCTI 3a HecBoeyacHe abo HeHanexHe
BUKOHAHHA 3000B’si3aHb, B3ATMX 3a LUUM [JOroBopoM, SIKLLO HEBUKOHAHHS € HacnigkoMm obcTtaBuH
HaA3BMYANHOIO XapakTepy, BUHUKHEHHS SKMX He MOoB’si3aHO 3 BoneBusiBNeHHsSM CTOpOHM
[loroBopy, Takoro sk BiNCbKOBI Ail, cTparnku, 6e3nag, aBapii, CTUXiNHE NMX0, 3MiHW B 3aKOHOOaBCTBI
YKpaiHu, a TakoX iHWi 06CTaBMHM HAaA3BUYANHOIO XapakTepy, SKi BUHUKIW NiCNSA yKNageHHs Lboro
[oroBopy Ta 6e3nocepeaHbO BMNAMBAKOTL HA BUKOHAHHS YMOB Liboro [lorosopy Ta siki CTOPOHU He
mMornu nepeabaunTtn abo nonepeguT PO3yMHUMU iSIMU.

9.2. CtopoHa foroBopy, sika nopyLuunna 3000B’ss3aHHS, 3BINbHAETLCA Bif BiANOBIOANBHOCTI
3a nopyLeHHs 3000B’sI3aHHSA, SKLLO BOHA AOBeAE, L0 Lie NOPYLUEHHS CTanocs BHACMNiAOK BUNAaaKy,
obCTaBMH HaO3BUYAMHOIO XapakTepy, WO Bu3HadveHi y nyHkTi 9.1 uboro [orosopy abo
dopc-MaxopHMx  obcTtaBuH  (0OGCTaBUHM  HenepeboOpHOI  cunu), WO  3acBiAYYTbCA
ToproBo-npoMucnoBod  nanatolo  YkpaiHn abo  yNnoBHOBaXXEHMMW HEK  perioHanbHUMK
TOProBO-NPOMUCIIOBUMU NanaTtamu.

10. Alknm YnHOM MeHi 3BepHyTUCA A0 BaHKky?

10.1. BignosigHo o crtatti 3 3akoHy YkpaiHu «[1po 3BepHEHHs rpomMagsiH» 3BEPHEHHSIMU €
BMKNageHi B NMCbMOBIN abo yCHi dhopMi Npono3unii (3ayBakeHHs1), 3asBuM (KNOMNOTaHHSA) i ckapru,
AKi NpUAMaloTbCs B Byab-AKUIA 3 HUXKYEHaBedeHNX cnocobiB:

- MUCbMOBO, LWMAAXOM HALCWUMNAHHA MOLUTOK Ha MOLWITOBY afpecy 3a MiCLEe3HaXOMKEHHAM
Banky: 49074, m. [Hinpo, Byn. batymcbka, 11;

- MUCbMOBO, LWMAXOM HAOCWUIMAHHA Ha EeneKkTPOHHY MOLWTOBY CKPUHbLKY (e-mail) i3
AOTPUMaHHSIM YyMOB 3akoHy YkpaiHu «[1po enekTpoHHiI AoBipdi nocnyrmny: help@a-bank.com.ua;

- 3BEPHYTUCb Yepe3s cneuianidoBani meceHaxepu (Telegram/Viber);

- YCHe 3BEpHEHHS, 3a OnoMorot 3acobis TenedOHHOro 3B’A3Ky: B Mexax YKpaiHun 7776
abo +38 056 722 0 555.

10.2. lMpn nogaHHi 3BepHEHHs BigNoBiAHO A0 cTaTtTi 5 3akoHy YkpaiHun «[1po 3BepHEeHHS
rpoMagsH» NoBWHHI OyTn OTPUMaHI Taki BUMOTH:

- BMMOrM [[O agpecaTa: 3BepHeHHA agpecytoTbecs baHky, 11 nocagosBum ocobam, [o

NMOBHOBAaXEHb SKNX HANEXUTb BUPILLEHHS NOPYLUIEHMX Y 3BEPHEHHAX NUTaHb;

- BUMOMM 40 POpMU: Y 3BEPHEHHI Mae ByTu 3a3HadYeHo npi3BuLLe, iM's, No GaTbKoBI, Micue

NPOXMBAHHA rpoOMagsaHVHA, BWKNAOEHO CyTb MOPYLIEHOrO MNWUTAHHS, 3ayBaXKEHHS,

npono3uuii, 3asBu cKapru, NPOXaHHA Y1 BUMOTH.

[MucemoBe 3BEPHEHHS MOBMHHO OyTWM NigNUCaHO 3afBHUKOM (CMOXMBAYeEM MNaTiKHUX
nocnyr - KrieHtom abo YNOBHOBaXXEHWM WMOro MNPeAcTaBHUKOM) i3 3a3HaA4yeHHsM [aTu, a Ha
€neKkTpoHHEe 3BepHeHHs HaknageHo KEI, BignosiaHo Ao Bumor 3akoHy YkpaiHu «[1po eneKTpoHHi
AO0BIpYi nocnyrny.

B enekTpoHHOMY 3BEpHEHHi TakoX Mae OyTu 3a3HayeHO eneKkTPOHHY MOLUTOBY afpecy, Ha
AKY 3asBHUKY (Cnoxxueady nnaTiKHUX nocnyr) moxe OyTn HagicnaHo Bignosigb, abo BigoMocCTi Npo
iHWi 3ac0o0u 3B’A3KY 3 HUM.

3BepHeHHs, odopmrieHe 6e3 AOTPUMaHHSA 3a3HadYeHUX BMMOTM He NPUMMAETbCS A0 po3rnsagy
BaHkoM Ta He noBepTaeTbCs 3adABHUKY (CNOXMBAYY NAATIXKHUX NOCIyr).
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Bumorn Oo MoOBM 3BEPHEHHS: 3asdBHUKM (CMOXMBAYi NNaTKHUX MOCNYr) MakwTb MpaBo
3Beptatnca Ao baHky, i nocagoBmx oCi® YKpPaiHCbKOK MOBOK YM iHLLOK MOBOIO, Y3ro»KEHO
CTOPOHaMM.

3BEpPHEHHS BBaXKalOTbCHA OMpaLbOBaHUMMU, SKLWIO MOPYLUEHI B HUX MUTaHHA PO3MMAHYTI NO CyTi,
BXUTO HeobXigHMX 3axopfiB, HagaHo BIigMOBiAb 3asiBHMKY (CMOXMBAYYy MAATPKHUMX MOCMyr) B
NMUCbMOBIN (ENEKTPOHHIN) hopmi abo baHkoM BUMHEHI BignoBiaHi Aii Ta/abo 3axogu, WO NopyLUeHi
3asiBHUKOM (CnoXXMBa4eM MnaTiKHMUX MOCNYr), a TaKoX SIKWO MOPYLUEHi NUTaHHA 3HATI 3 po3rnsay
3a8BHUKOM (CMOXMBa4YeM MnaTikHUX MOChyr), Npo WO € MNOoro nucbMoBe (EneKTPOHHE)
NOBIOOMINEHHS.

10.3. MNpun nogaHi 3BepHEHHA Yepes cneuianisoBaHi MeceHaXepy NOBUHHI ByTn AOTPUMaHI Taki
BUMOTW:

- Mae OyTn 3a3Ha4veHo npi3BuLLEe, iM'd, N0 6aTbLKOBI, BUKNAQEHO CYTb MOPYLUEHOrO NMUTaHHS,

3ayBaKeHHS, Npono3uii, 3asiBM CKaprn, NPOXaHHs Yn BUMOTN.

10.4. baHk, BignoeigHo 0 cT. 15 3akoHy YkpaiHu «[1po 3BepHEHHsI rpomagsH», 3060B's3aHa
00'eKTMBHO i BYaCHO po3rnsgatu ix, NepeBipATU BUKNALEHi B HUX (DaKTWU, NPUAMATU PilLIEHHS,
BiAMOBIAHO OO0 YMHHOrO 3aKOHOA4ABCTBA YKpaiHW, i 3abe3nedyyBaTu iX BUKOHAHHSA, MOBIAOMMATU
3asiBHUKIB (CNoOXuMBaYiB NnaTiKHUX MNOCNYr) NPO Hacnigkn po3rnagy 3asas (KonoTaHb).

10.5. BignosigHo go ctatTi 16 3akoHy YkpaiHm «[1po 3BEpHEHHS rpoMagsaH», ckapra Ha Ail um
piweHHs BbaHKky nopgaeTbca y nopagky nignernocti HauioHansHoMmy 6aHky YkpaiHw, LWo He
no3baBnsie 3asiBHMKa (CnoXuBaya nnaTiKHUX MOCIyr) npaBa 3BEPHYTMCA OO cydy, BiAMNoOBiAHO A0
YMHHOrO 3aKOHOAABCTBA, a B pasi He3roam 3asdBHMKa (CnoXmBada NnaTiKHUX MNOCAYr) 3 NPUAHATUAM
3a CKaprow pileHHaM - 6e3nocepenHbo 40 cyay.

10.6. 3BepHeHHA po3rnsagarTbes | BUpiwyTbca baHkowm, BignosigHo o ctatti 20 3akoHy
Ykpainun «[lMpo 3BepHEHHSI rpOMaasiH» B TEPMiH He Binblue ogHOro Micaus Big AHA TX HAOAXOOKEHHS
(oTpumaHHsa BbaHkoMm), a Ti, aki He noTpebytoTb A0OATKOBOrO BMBYEHHS, — HEBiAKNagHO, ane He
nisHilwe n'aTHaguUATU AHIB Bi4 OHS IXHbOro OTPUMAHHS. AKWO B MICAYHUM CTPOK BUPILLUTU
NMOpYyLUEHi Yy 3BEPHEHHI MNUTAHHA HEMOXMWBO, YMOBHOBAaXEHUM MpPeACTaBHUKOM  BaHKy
BCTAHOBMNIOETLCA HEOOXiOHMI CTPOK (TEPMIiH) ANnsa Moro poarnagy, Npo Wo noeigomnsieTbcs ocobi,
sKa nogana 3BepHeHHs. Mpu uboMy, 3aranbHUIA CTPOK PO3rMsAy NUTaHb, MOPYLUEHUX Y 3BEPHEHHI,
He MOXe nepeBuLLyBaTU COpoKa MATU OHIB.

He posrnagatoTbcss baHKoM i MOBTOPHI 3BEPHEHHS Big OAHOrO M TOro X 3asiBHMKa (Cnoxusada
NNaTiXKHUX NOCMyr) 3 OQHOIO N TOrO XX NUTaHHS, SKLIO NOro BUPILLEHO MO CYyTi, a TaKOX Ti CKapru, ski
nodaHo 3 NopyLueHHsM TepMiHiB, nepeabadveHnx ctaTtteto 17 3akoHy YkpaiHu «[1po 3BepHEHHS
rpomMagsH».

10.7. KoHTakTHa iHbopMaLisi oprany, KM 34IMCHIOE Aep)KaBHEe perynoBaHHs Woao0 AisfbHOCTI
BaHky:

HauioHanbHuin 6aHk YkpaiHuM, B TOMY u4ucChi creuianbHuK nigpo3gin HauioHanbHoro 6aHky
YKpaiHn, sikKMA Ma€e MOBHOBaXXEHHS Ha 3axUCT MpaB CroXmBadiB NNaTDKHUX MNOCNYr i perynioe
AianbHICTb baHKy LWOAO0 cnoxuBadiB nnaTiKHUX MOCAYr, siKi MalTb NPaBO NOAATU 3BEPHEHHS 3a
TenegoHom: 0 800 505240 abo Ha enekTPOHHY MOLWTOBY CKPUHbKY nbu@bank.gov.ua Oo
HauioHaneHoro 6aHky YkpaiHu, abo BignoBigHO 40 NOPSAAKY, ONPUITIOAHEHOrO 3a MOCUSIAHHSM Y
po3aini «3BEPHEHHA rpoMasH» oQiliHOro iHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky
Ykpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
Appeca: 01601, m. Kuis, Byn. lHCTUTYTCbKa, BYA. 9.

Homep TenedoHy: 0 800 505 240 abo +380 44 298 65 55

11. 5Ki € Wwe goaaTKoBi KPUANYHI 0OCOGNUBOCTI?

11.1. YmoBu yboro [loroBopy ofgHaKOBI 4S5 BCiX KITIEHTIB.

11.2. Y BcboMy, Wwo He nepeabadyeHo uum [oroBopoM, CTOPOHW KePYKTbCA YUHHUM
3aKOHOOaBCTBOM YKpaiHW.

11.3. KnieHT, Ha MOMeHT yknageHHs [loroBopy, 3a yMOBW, WO MnartikHa iHCTPYKUidA, sika
HagaeTbca baHKy Onsi BUKOHAHHA NnaTikHOI onepauii He 3anoBHeEHa (BHECEHHSAM) OCOOMCTO
KNiEHTOM 3a [JOMOMOrol nporpamHoro 3abesneyeHHs TepMmiHana, Hagae baHky 3rogy Ha
3aMoOBHEHHSA NNaTiKHOI IHCTPYKUilT BaHkOM i3 3acToCyBaHHAM TeXHIYHUX 3acobiB 4M CUCTEMMU
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aBToMatusauil baHky (B aBTOMaTtM4YHOMY pexumi TepMmiHana, SKMM BUKOPUCTOBYE 0a3n OaHux
aBTOMartM30BaHOI CUCTEMM).

11.4. KnieHt akuentytoun OcpbepTy, 3acBigyye, WO BiH O3HanWoOMMeHuMn 3 Tapudgamm baHky Ha
HaJaHHA NNaTiKHUX MOCMyr 3a NNaTbKHUMK onepauisMu Ta MNopsakoM HafaHHS | BUKOHAHHSA
NNaTiKHUX NOCHYT.

11.5. KnieHT, Ha MOMeHT yknageHHsa [loroBopy Hagae 3rofy Ha MPUUAHATTS NIaTKHOT iIHCTPYKUiT
Ta BUKOHaHHA BaHkoM nnaTikHOI onepauii, 3rigHO 3i BCTaHOBNeHMMU baHkom Tapudammu, SsKi
BiJOOpaXXeHO Ha MOHITOpi TepMiHana woAo KOXHOMO BigMNOBIAHOMO OTpUMyBava OO MOMEHTY
3aBEepLLEHHS iHiLitOBaHHA NnaTiKHOI onepadiii.

11.6. KnieHT, akuentytoun OdepTy, 3acBigyye, WO 03HaNOMMEeHU 3 iHpopMaLieto Ha TepmiHani
Npo MakCUManbHWA Yac BUKOHaHHA BaHkoM nnaTikHOI onepauii, ska onpunogHeHa y dopmari
«JOAMMPPPP» abo uncno - uncppamm «A0», micaub - cnoBom, pik - undppamm «PPPPy.

11.7. Axkuentytoun OdpepTy, KnieHT Hagae baHky O03BiN Ha HagaHHs iHdopMmauil, Wo MIiCTUTb
TAaEMHULUIO HagaBaya nnaTiKHUX NOCNYT, iHWWUM HagaBadYaMm nnaTtikHUX nocnyr ta HauioHanbHomMy
GaHKy YkpaiHu.

11.8. AkuenTytoum OdbepTy, KnieHT, BignosiaHo 00 3akoHy YkpaiHu «[1po 3axmMCT nepcoHanbHMX
AaHux», Hagae baHky noBHy i 6e3ymMoOBHY 3rogy Ha oBpobKy OCOOMUCTUX NEPCOHANbHUX OAHUX Y
KapToTekax Ta/abo 3a 4ONOMOro iHOpPMaLiHO-TENEKOMYHIKaLINHOI, eNeKTPOHHOT cucteMn 6asu
nepcoHanbHMX AaHux baHky, 3 meTow 3abesnedeHHsa peanisauil UMBINbHO-NPaBOBUX BIAHOCUH 3a
nnaTiXkKHUMKM nocnyramu, 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIKO) OOXOAIB, OAEPXKaHMX
3MI04YNHHMM LLUIISXOM, NOAATKOBMX BiAHOCWH i BIAHOCUH Y cdpepi Byxrantepcbkoro obniky Ta ayauty
Towo, BignoeigHo Ao UwueinbHoro kogekcy VYkpaiHu, [ocnogapcbkoro Kopekcy YKpaiHwu,
MopaTkoBoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po nnaTtikHi nocnyriy», 3akoHogaBcTBa Mpo
MBK/®T, 3akoHy YkpaiHu «[Mpo Byxrantepcbkuin 0brik Ta diHaHCOBY 3BITHICTb B YKpaiHi» Ta iHLWINX
aKTiB 3aKOHOAABCTBA YKpaiHW.

11.9. KnieHt, akuentytoum OdoepTy, 3acBigyye, WO OTPMMaB BiANOBIAHE MNOBIAOMMEHHS Bid
BaHKy npo BKMYeHHs iHpopmauil Npo KnieHTa Ao 6a3n nepcoHanbHUX aHux baHky, 3 MeTor
3abesneyveHHsa peanisauii LUMBINbHO-NPaBOBMX BiOHOCWMH 3a NNaTiKHMMKU Mocrnyramu, 3anobiraHHs
Ta npoTtuail neranisadii (BigMMBaHHIKO) O0XOAIB, OOEPXAHUX 3MOYUHHUM LUSAXOM, NOOaTKOBUX
BiJHOCWH i BiAHOCUH Y cdhepi Byxrantepcbkoro obniky Ta ayguTy TOLLO, BignoBigHo 40 LinBinbHOro
Kogekcy YkpaiHu, [ocnogapcbkoro Kkogekcy YkpaiHu, [logatkoBoro kodekcy YkpaiHu, 3akoHy
Ykpaihn «[lpo nnatikHi nocnyrny, 3akoHogascTBa npo [MBK/OT, 3akoHy YkpaiHm «[lpo
ByxranTepcbkun obnik Ta piHaHCOBY 3BITHICTb B YKpaiHi» Ta iHLWKMX aKTiB 3aKoHO4aBCTBa YKpaiHu,
a TaKoX BiOMOCTiI Npo npasa, BU3Ha4yeHi 3akoHOM YkpaiHu «[1po 3axXncT nepcoHanbHUX OaHUXY, i
npo oci6, AKMM AaHi BigOMOCTI HaaalTbCA, AN BUKOHAHHS 3a3Ha4yeHOol METU.

O6pobka baHkoM 0COOMCTUX MEpCOHaNbHUX AaHUX KnieHTa nepepbayae - ix 36upaHHs,
peecTpaLito, HaKoNMNYeHHs, 30epiraHHs, aganTyBaHHS, 3MiHY (B TOMY YMCIi 32 3BEPHEHHAM TPETIX
0Cib), NOHOBMNEHHS, BUKOPUCTAHHSA | NOLUMPEHHS (PO3rofnoLIEHHS, PO3MNOBCIOAXKEHHS, peanisadito,
nepegadvy), 3HEOCODOMEHHS, 3HULLEHHHA, Y TOMY 4UCIli 3 BUKOPUCTAHHAM iH(popMaUinHUX
(aBTOMaTM30BaHMX) cuctem i 6a3 pgaHMX aBTOMATU30BAHOI CUCTEMMU, BUKMKOYHO 3 METOH
BMKOHaHHA YMOB Lboro [loroBopy Ta/abo meTu, wo nepenbadveHa y nepiomy absaui Lboro nyHKTy
[loroBopy, Ha CTpOK, WO € HeobxigHMM Ta p[ocTaTHiM Ona BUKOHaHHA CTopoHamu CBOIX
30608B’A3aHb 3a uum [JoroBopom Ta/abo metn, wo nepenbadeHa y nepluomy absaui LbOoro NyHKTy
[orosopy, i3 AOTPUMAHHAM MOMOXEHb YMHHONO 3aKOHOAABCTBA YKpaliHW, AKLIO iHLWWW CTPOK He
nepeabavyeHo YNHHMM 3aKOHOOABCTBOM YKpaiHW.

BaHk, BignosigHO A0 ymMOB Ta Yy nopsgky nepeabadyeHoOMy 3akOHOA4ABCTBOM YKpaiHwu,
3abesnedvye npouedypu 3axmMCTy OCOOUCTUX MEPCOHaNbHUX AaHuX KrieHTa, 3a skuMmu baHk
oTpuMaB noBHY i 6e3ymMOBHY 3rogy Ha Ix 0OpobKy y kapToTekax Ta/abo 3a AOOMOMOrow
iHbopMaLiNHO-TENEKOMYHIKaLiNHOT, enekTPOHHOI cucteMn 6asmn nepcoHanbHMX gaHnx baHky.
[MowmpeHHs (PO3ronoLleHHs, PO3NOBCIOLKEHHS, peani3auis, nepegadya) baHkom ocobncTumx
nepcoHanbHUX AaHunX KnieHTa, BiodyBaeTbCA, BiANOBIAHO 40 YMOB Ta Yy nopsaaky nepegbavyeHomy
3aKoHO4ABCTBOM YKpaiHW, y TOMY YnUChi Y 3B’A3KY i3 3ab6e3ne4eHHsAM MeTw, LWo nepenbdaveHa y
neplomy absaui Lboro nyHKTy [lorosopy.



12. Tapudum Ta nimitn

12.1. Tapnud Ha noNnoBHEHHSA paxyHKYy MOOinbHOro oneparopa:

MiH.cyma nnaTtexy, rpH. Makc.cyma nnartexy, rpH. Kowmicis
1 200 10 rpH.***
201 5000 5% MiH 15 rpH.*™*

** Tapu Ha npoBefdeHHA nnatexis 3a nocnyroto “lMonoBHeHHs Mob6inbHoro” ao 06.06.2025
ctaHoBuTb Big 1 4o 100 — 5 rpH., Big 100,01 go 3500 — 5%, miHimym 10 rpH.

12.2. Tapud Ha nepepaxyBaHHSs peLUTU MO NraTexy:

MiH.cyma nnatexy, | Makc.cyma nnatexy, Kowmicis, rpH Kowmicis, %
rpH. rpH.
0,01 99,99**** 0 0
100 **** 5000 Tapud nocnyru, siky obmnpae nnaTHuK

**** MakcmmanbHa cyMa nnatexy 3a NOoCrnyrot nepepaxyBaHHs pewwtn 6e3 komicii o 06.06.2025 -
9,99 rpH. MiHiManbHa cyma nnaTexy 3a Nocrnyrow nepepaxyBaHHs peLwTy 3 komicieto 10 rpH

12.3. Tapud Ha npoBeAeHHA NnaTexiB:

Onuc/Ha3Ba Kowmicis
_ ) 3%
IHTepHeT, TB i TenedoHis -
MiH. 5 rpH
3%
baHku, kKpeanTu Ta
CTpaxyBaHHA MiH. 7 rpH
_ _ 2%
KomyHarneHi nnarexi -
MiH. 5 rpH
. 2%
KBUTKM, KapTn npoisgy -
MiH. 5 rpH
, 3%
[HWi nocnyru -
MiH. 7 TpH
. : . 3%
BiokpuTi peksianTtu -
MiH. 7 TpH
] 4% *
[MonoBHEHHS KapTOK iHLWKNX
GaHkiB ** MiH. 2 rpH *




* - Tapud Ha npoBedeHHs nnaTtexiB 3a nocnyroto “MonoBHEHHS KapTOK iHWWMX ©aHkiB” [o
06.06.2025 ctaHoBUTb 3,5% / MiH.5 IpH.

** MNonoBHeHHA kKapTok monobank, globus - 6e3koLwTOBHO.

12.4. Tapnud Ha nonoBHEHHSA paxyHKiB (ramaHUiB) cnyx6 Takci:

Onuc/HasBa Makc.cyma nnaTtexy, rpH. Kowmicis
NMonoBHEeHHSA ramaHus 1-100 5 rpH.
(paxyHKy) cnyx6u Takci

100,01-5000 5% MiH 12 rpH

12.5. NlimiTn Ha npoBeAeHHA NNaTiXXKHUX onepauin:

NimiT Tun Po3paxyHok Cyma
KinbkicTb onepaduin [eHb MnatHuk/OTpuMyBay 10 onepauin
[MonoBHeHHs KapTku 6e3 ineHTudikauii [eHb MnatHuk/OTpuMyBay 5000
[MonoBHeHHs KapTku 3 ineHTUdiKauiero [eHb MnatHnk/OTpumyBa4 29 999
[MonoBHEHHS KapTKu 3 ineHTUdIKauieto HeHb MnatHnk/OTprumMmyBa4 120 000
(ABaHk, MoHo) *
MonoBHeHHs1 M0O6. 6e3 ineHTudikauii Micsaub OTtpumyBav 200
MonoBHeHHs1 MOB. 3 ineHTUiIKauieo [eHb MnatHnk/OTpumyBa4 5000
[oTiBKOBI NnaTexi 3a peksisutTamu 3 [eHb MnaTHuK 5000
ineHTudikauiero
[oTiBKOBI NnaTexi 3a peksiautamu 3 [eHb MnaTtHuk 30 000
ineHTudikauieto (AbaHk) *
BHeceHHs BUpYyYKkM ** 1 nnatix MnatHnk/OTpumyBa4 120 000
3aranbHun obir 8 TCO Micsub MnatHuk/OTpuMyBay 400 000

* - BKasaHa MaKkcumarnbHO MoXnMBa cyma. BaHk, kepyluncb pPU3NK-OPIEHTOBAHMM MigXO4OM,
3anuwae 3a cobol NpaBo 3MIHUTK NIMIT NOMOBHEHHS KapPTKWN 3aneXHO Bif XapakTepy nNpoBeAeHHS

nnaThKHUX onepawin.

** - NiMiTK Ha AeHb abo MicsLb BiACYTHI




