2.1 KapTu (ymoBM i NpaBusia BUKOPUCTAHHA NAATIXXKHUX KAapToK BaHKy)

2.1.1. Bunyck nnaTiXkKHUX KapToK

Lli YMoBUM BUKOpUCTaHHA nnaTixXHUX KapTok AT «A-BAHK», AHKeTa-3aaBa Npo
NpUeOHaHHA Ao YMoB Ta [MpaBun HagaHHA BaHKiBCbKMX nocnyr B A-baHKy (aani -
3agBa) Ta/abo 3adBa W00 BCTAaHOBAEHHSA KPEAUTHOIO NiMIiTY 3a KapTKOK/PaxyHKOM
abo 3asBa Npo BIAKPUTTA NOTOYHOr0 PaxyHKY, BCTAHOBJIOOTb NpaBusia BUMYCKY,
06CcnyroByBaHHS i BUKOPUCTAHHSA NNATIXKHUX KapToK baHKy (aani — KapTok).

1. Ha niacTaBi 4oro BaHkKk Mo>xe Bunyctutu Kaprtky?

1.1. baHk Bunyckae KnieHTy MnaTi>XHY KapTKy Ha nigcTasi Jorosopy HagaHHS
BaHKIBCbKUX NOC/YT, WO YKJAOAETLCA WAAXOM MignucaHHA KnieHToM AHKeTU-3a5B8u,
AKOK NPUEOHYETLCA A0 LUMX YMOB abo Ha nigcTaBi 3a8BU y pasi, SKLLO0 paHiwe
KnieHToM Byno nignncaHo AHKeTy-3as8BY NPo NPUEQHAHHA 00 LMX YMOB. Bunyck
MnaTi>KHOI KAPTKN 3LINCHIOETLCA B pa3i NPUNHATTA BaHKOM MO3UTUBHOIO pilLEHHS
NPO MOXXJINBICTb BUNMYCKY KNieHTY MnaTi>KHOT KapTKW.

1.2. MNMnaTi>kHa KapTKa € BNacCHICTio baHKy | HagaeTbCca KNiEHTY y TUMYacoBe
KOPUCTYBaHHA.

1.3. KNlIEHT NOroa)XyeTbCA 3 TUM, WO KpeaAUTHUIN NiMIT BCTAaHOBJIIOETLCA 3a PiLLEHHAM
baHKy, i KnieHT nae npaBo baHKy B OyAb-AKNA MOMEHT 3MIiHUTU (3MEHLLNTN,
36inbwmnTN abo aHynwoBaTN) KpeanTHUN NiMmiT.

1.4. KnieHT 30060B'A3Y€ETLCA BUKOHYBATW NpaBuia BUNYyCcKy, o6CyropyBaHHA Ta
BUKOPUCTaHHA MNnaTi>dXKHUX KapTOK baHkKy.

2. iIKMK NopAfoOK BUNYCKY KapTKu?

2.1. Anga HapaHHA nocnyr baHk Bupae KnieHTy KapTky (gani - KapTka, abo MNMnaTi>kHa
KapTka). MignncaHHaMm AHKeTUu-3a8aBu KnieHT Ta baHK yknagatoTb [Jorosip npo
HafaHHA 6aHKIBCbKMX Mocayr. aTow yknageHHs JoroBopy € gata NiannCcaHHS
KnieHTOM AHKeTun-3asaBu.

2.2. Mpouenypa BUNYCKY KapTKN BU3HAYaETbCA BaHKOM CaMOCTINHO. [py NPUAHATTI
pilLeHHS NMPO BUNYCK KapTKK baHK Buaae MnaTixkHYy KapTKy KnieHTy Ta 3abe3nevye
PO3pPaxXyHKN 3 BUKOPUCTaHHAM JaHol [naTiXKHOI KapTKN.

2.3. MnaTi)kHa KapTKa € BNacHICTO baHKy Ta HagaeTbcAa KNieHTy y TUMYyacoBe
KOPUCTYBaHHA.

2.4. KapTKa nepepnacetbca KNieHTy:
2.4.1. Y BipTyanoHOMY Burnaai y ponatky ABank24;

2.4.2. Ocobucto npeacTtaBHNKOM BaHKYy;
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2.4.3. Kyp'epcbKoto cny>xboto 3a agpecoto, BKkaszaHow KnieHToM B AHKeTi-3a8Bi, abo
iHWWXM cnocoboMm, Lo A03BOJIAE OAHO3HAYHO BCTAaHOBUTK, Wo MnaTixxHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTixkHa KapTKa nepenaetbca KNieHTy HeakTUBOBaHO0. NnaTiXKHa KapTka
AKTUBYETLCA BaHKOM:

2.5.1. MNpwn popnaBaHHI iHpopMauil 3 KapTKn B fonaTtok ABank24 3 aBTopu3aui€eto 3a
HOMepOoM TesiepoHy;

2.5.2. Npwn akTmBauii KnieHToM BipTyasibHOI KapTKu B MobiflbHOMY [04aTKY.

2.6. 3 MeTOl0 igeHTUdiKauil KnieHTa npu npoBefeHHi onepayin 3 BAKOPUCTaHHAM
KapTkun npun akTmeauil KapTkn BcTaHoBnoeTbCA MNMIH-koa. MIH-kon € aHanorom
BJIACHOpPY4YHOro nignucy KnieHTta. KNieEHT Norog)XyeTbCs, WO BBEAEHHS MPaBuJIbHOIro
MIH-KoOy € HaNeXXHo Ta AOCTAaTHbLOW igeHTUdiIKauiclo gep>xatens MNnaTi>KHOI
KapTKW.

2.7. KnieHT Ma€ npaBo 3amMoBUTN KapTKy i3 rpadiYHMM HaHECEeHHSAM Ha Hel
doTorpadii Ta/ abo iHWMX NepcoHanbHNX AaHUX KnieHTa (mani - IMeHHa KapTka),
cnnaTmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHOMY y Tapudax .

2.8. IMEHHY KapTKy KNieHT MO)XKe oTpuMaTu B TOMY 4YUCAi y BigaineHHi baHky abo
3aMOBUTN KYP'EPCbKY OOCTaBKY, 3BEPHYBLUNCH 3 BIAMNOBIAHUM MPOXaHHAM A0 baHkKy.

2.9. BukopucTtaHHa MNnaTixkHOT KapTku Ta / abo i pekBi3nTiB ocoboto, fika He €
KJIiEHTOM, 3a60poOHEHO.

2.10. NnaTi>KHa KapTKa € LINCHOK 00 OCTAaHHLOr0 AHSA MiCALUSA POKY, 3a3HAa4YeHOro Ha Ii
NINLbOBIN CTOPOHI, AKLLO iHWe He nepeabadyeHo [oroBopoM. 3aKiH4eHHs Ail MnaTixkHOoI
KapTKW He Npu3BoanTb 40 NpUNMHeHHSA Ail orosopy.

2.11. MNicnga 3aKiHYeHHS TepMiHy fii MnaTiXXHa KapTKa BUMYCKAETbCA HA HOBUN TEPMIH
Ha po3cy baHky. 3asBa KnieHTa Ha nepeBuUNyCK KapTKU Ha HOBUN TEPMIiH He
noTpibHa.

2.12. JOCTPOKOBUI NepeBUNYCK KapTKU 3LINCHIOETLCA Y BUNaAKax BTpaTu /
KpaLiXKun, NCyBaHHSA, HECAHKLIIOHOBAHOr0 BUKOPUCTAHHSA, 3MiHM iMeHi Ta / abo
npissnwa KnieHTa Ha niactasi ycHol 3aaBu KnieHTa. MNpu HasaBHOCTI B baHKy
MOTWBOBAHOI NiA03pn Wono cnpobu 3 6okKy TpeTix 0cib HeCaHKLiIOHOBaHOIrO
BUKOPUCTaHHA KowTiB KiliEHTa HassBHUX Ha paxyKy nMaaTiXKHOI KapTKN, LOCTPOKOBUM
nepeBnNyCcK KapTKKU 34iNCHI0ETLCA 6e3 ycHOI 3aaBK KnieHTa.

2.13. ObcnyrosyBaHHS BipTyaslbHOI KAPTKU MPUNMNHAETLCS Y BUNAAKY OTPUMaAHHS
KnieHToM npegmeTHOI (MNacTuUkKoBoil Ta/abo 3ani3Hoi) KapTKu.

2.14. “Hepitounin (HeaKTUBHUN)" paxyHOK - Lle paxyHKN Ki baHK BiAKpUBa€E 3 MeTOlO
061iky ocobucTmx KowTiB KnieHTa 3a NAaTiKHUMU KapTKaMn (Y T.4. MOTOYHUMN



paxyHKaMun) y SKUX BiACYTHIN pyx KOWTiB Ta/abo 3aKpUBAETLCA MOTOYHUN PaxXyHOK
Ta/abo KapTKa.

“Hepitoumn (HeaKTUBHUN)"” paxyHOK MO KapTKaX BiAKPMBAETHLCA Y pasi:

° nepepaxyBaHHA 0COOMCTUX KOWTIB KNIEHTIB 3 NMOro MOTOYHUX PaxyHKIB (3
HasABHOI A0 HbOIro MAAaTiXKHOK/KPEONUTHOK KapTKOK) 3@ AKUMU He
30iNCHIOBAIOCS XXOOHUX onepauin (kpim nebeToBux Nepekasis 3a 3ronoto
KnieHTa Ha kopucTb baHky Ta/abo BunnaTm NpoueHTIiB 3a BKJaAOM) NpoTsaromM 36
MicALiB NOCNiNIb 3 MOMEHTY 34iNCHEHHSA OCTAHHbLOI NJ1ATIXXHOI onepauil;

°© 3aKPUTTA NATiIXKHOT KapTKK, AKLLO Ha NOTOYHOMY paxyHKY, 4O SKoro byna
eMiToBaHa U KapTKa, € 3a/IMWOK KOoLWTIB. “Henitoumnn paxyHOK” BiOKPUBAETbLCA
yepes 45 OHIB 3 MOMEHTY 3aKpUTTA KapTKWU.

° nepepaxyBaHHA 0COOUCTUX KOWTIB KNieEHTa y 3B'A3KYy 3 NOro CMepTIHO.

Hepgito4nn (HeakKTUBHUIN)" paxXyHOK BiOKPUBAETbLCSA baHKOM CaMOCTINHO BiAMNOBIAHO 00
MnaHy paxyHkiB byxrantepcbkoro obniky 6aHkiB YKpaiHu.

Mo “HepitovoMy” paxyHKY MOXKYTb 34iINCHIOBAaTUCA onepauil:

° 3HATTHA KOWTIB 3 paxyHKYy 4yepes Kacy baHky;

° MepeKa3s KOLWITIB 3 paxXyHKY Ha iHLi paxXyHKM B iHWNX 6aHKax YKpaiHw.
KnieHT He Ma€ npasa NMOMNOBHIOBATM PaxXyHKMN BNACHUMMN KOLUTaMMW.
MNepekas KoWwTiB MOXe ByTn 34iNCHEHNIA:

° 3a 3aaB00 KnieHTa 3 HagaHHAM NAaTiXKHOI iIHCTPYKLUiT abo 3a 3as8B0OK0 MOro
NPaBOHACTYMHUKIB/CMNAaAKOEMUIB i3 NiIATBEPAXKEHHSAM NPaB Ha OTPUMAHHS
KOLUTIB;

° Ha NiacTaBi BUMOIr/po3nopsan>XeHb OpraHiB gep>XaBHOI Bflaau, pilleHb cyay
TOLWO;

° BiANOBIAHO 00 YMOB Lboro florosopy — y aoxin baHky 3a HabyBanbHOO
AaBHicTo 36epiraHHsA 3aNMWKIB BiAMOBIAHO A0 BUMMOI 3aKOHO4ABCTBA.

3a obcnyrosyBaHHA "Henito4oro (HEaKTUBHOM0)” paxyHKy Ai€ Tapud (KoMicis) saka
CTaHoBUTb 20 rpH B Micsub, ane He Binblue, HiIXXK CyMa 3a/IMLWLKY No paxyHKy. Tapud
CMUCYETHLCHA AECATOro YNCAa KOXXHOIMo HaCTYNHOro Micaus nicnis nepepaxyBaHHS
KowTiB KNiEHTa 3 paxyHKY N0 SKOMY BiACYTHIN PyX KOLUTIB.

2.1.2. Onepauii Ta nnaTexi

1. Slki npaBuna npoBefeHHA onepaulin 3 BUKOPUCTaAHHAM NAaTiDKHUX onepauin?



1.1. KapTkot (NAaTiXKHMM iIHCTPYMEHTOM) Ma€ NpaBO KOPUCTYBATUCA TiNbKN KNIiEHT.
BukopucTtaHHAa KapTKM y TOProBesibHIN ToYui Ta y NYHKTI BUAAYi roTiBKM MNOBUHHE
30iNCHIOBATUCA Y NPUCYTHOCTI KnieHTa.

3a paxyHKOM/MNaTiXKHOIK KapTKot KNieHT Mo)xe BUKOHYBaATK onepaLii, nepesik aKux
BU3HAYa€ETbCA 3aABOIO NPO BIAKPUTTA, BEAEHHSA NOTOYHOr0 paxyHKy Ta BCTAHOBJIEHHS
KpeOouTHOro NiMiTy 3a KapTKow/paxyHKoM abo 3asfBoi0 Npo BiAKPUTTH, BeLEeHHS
NOTOYHOIr0 PaxyHKY.

1.2. Onepauii 3 BUKOPUCTAHHAM MIATIXKHOI KapTKu Ta / abo 1i pekBi3nTiB MOXYTb
30INCHIOBATUCA K 3 aBTOpKM3aUi€to, Tak i 6e3. ABTopu3aLisa BUKOHYETbLCSA Y BUNadKax,
nepenbayvyeHnx npasunamm MnatixkHoi CUCTEMM, NPU LUbLOMY CyMa onepauii B MOMEHT
ABTOpM3aLil MOXe BiAPI3HATUCA Big CyMn onepauii Ha MOMeHT 06pobknm BbaHKOM
PeecTpy onepauin.

1.3. laTta 06pobkn baHkoM onepauin 3a MNnaTi>XHUMU KapTKaMn Moxxe He 3biraTtuca 3
naTtow 1l 30iNCHEHHA  KJIEHTOM. [paHU4YHUA CTPOK MNPOBEAEHHSA MJaTexy
BCTAHOBJIIOETLCS BiAMNOBIAHOK MJATIXKHOK CUCTEMOIO.

1.4. Onepauii, Wo 34iNCHIOITLCA 3 BUKOPUCTAHHAM [MNaTiXKHOT KapTKW, 3 BBEAEHHAM
BignosigHoro T[lIH-koay ab6o 3 BBeAeHHAM KoAy, HagaHoro baHKOM B paMKax
TexHonorii 3D-Secure, abo onepauii, WO 34INCHIOTLCS 3 BUKOPUCTAHHAM [naTi>KHOI
KapTkn 6e3 BBegeHHA MIH-koay, abo 3 BUKOPUCTAHHAM PeKBi3uTIB MnaTi>XHOT KapTKy,
abo 3 BUKOPUCTAHHAM ayTeHTU@IKaAUINHUX [daHUX, Yy TOMYy 4ucni B MobinbHOMY
nonaTtkKy, - BW3HATbCA nMiaTBepOXeHUMW KJEHTOM Ta iHILINOBAHMMU HUM
B/IACHOPYA.

1.5. 3a 3[iNcHeHHA onepauin 3 BUKOPUCTaHHAM [naTiXkHOI KapTkm Ta / abo ii
PEKBI3UTIB Ta IiHWWX onepauin B pamMkax [Lorosopy baHK oTpuMye BuHaropopy
BignosigHO o0 Tapwudis. BuHaropoga cnnayvyyetbcsd KNiEHTOM y HauioHasbHIN BaalOTI
YKpaiHu.

1.6. KnieHT Mo>xe 34iNCHOBaTK moraweHHa 3aboproBaHoOCTi 3a [loroBOpOM LLJISAXOM
nepepaxyBaHHsA rpowwoBMX KowTiB abo iHwuMW cnocobammn BIJNOBIAHO OO
3aKOHOAaBCTBa YKpalHu.

1.7. KnieHT 3000B'A3ye€TbCA BiAWKOOOBYBATW BCi BUTpaTW, NOHeceHi baHkoM B
pe3ynbTaTi BUKOPUCTaHHA KnieHTOM [naTi>dKHOI KapTKM 3 MOPYLIEHHAM YMOB
[loroBopy Ta BMMOI 3akKoHogaBCTBa YKpaiHuU. OnnaTta KNiEHTOM 3a3HayYyeHUX BUTpaT
MO>Xe 34IMCHIOBATUCA 3a paxXyHOK HagaHoro baHkom KpeguTy.

1.8. KnieHT obMe)xxeHUn Ha 34iNCHEHHSA NNAaTexXiB 3 MOMOBHEHHSA paxyHKY MobinbHoro/
CTauioHapHoro TenegoHy (nnaTix npoBanmaepy nocayr MobinbHOro/MepexxeBoro
3B'A3KYy) - He 6inbwe 10 000 rpH Ha foby.

1.9. dxkwo B pe3synbTaTi 3OINCHEHHA nMJATiXKHOI onepauil, iHiLinoBaHol 3
BUKOPUCTAHHAM MJIATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4ucni KapTKn, BasoTa NOTOYHOro/
BKJIQAHOI0 paxyHKy, 3 SKOro iHiLinoBaHO MnaTiXKHY onepauito, BiOPI3HAETLCA Bif
BaJZIOTU MNOTOYHOrO/BK/QAHOMO pPaxyHKY, Ha SKUA Ma€e OyTu 3apaxoBaHa CyMa
nnaTi>kHOI onepaduil, KnieHT pgopy4a€e baHky 3aincHUTM Kynisa/npogaxk/obmiH
IHO3eMHOI BaJIloTU 3a KypcoM baHKy Ha paTy npoBefeHHs BigNOBiAHOI MiaTiXHOI
onepaduil B NOpsaKy, BCTAaHOB/IEHOMY HOPMAaTUBHO-MPaBOBOMU akTaMn HauioHanbHOro



baHKy YkpaiHu. MNpu UbOMYy, 3 METOK BUKJIIOYEHHS PO3PaxXyHKOBUX MOXMOOK, CyMa
nepekasy 3a0KPYrJOETbLCA:

- B BiK 3MeHLWeHHSA [0 APpYroro 3Haky nicns Komu (B pasi 34inCHeHHA NpubyTKOBOI
onepauii 3a NoTo4YHUM/BKNnagHUM paxyHKOM);

- B 6ik 30inblIEHHS OO OPYroro 3HaKy mnicna KomMu (B pa3si 34iNCHEeHHS BUOATKOBOI
onepaduil 3a NMNOoTOYHNM/BKNALHUM PaXyHKOM).

3a3HavyeHe pgopyydeHHa KnieHTa moxe 6yTu 3anmweHo baHkom 6e3 BUKOHaHHA abo
BMKOHAHO YaCTKOBO Y BMNaAKy HassBHOCTI OBMeXeHb WoA0 BUKOHAHHA onepauin i3
Kynisni/npoaxy/obmiHy  iHO3eMHOI  BanTW/, 3anpoBaf>XeHUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4unchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATU LOPYYEHHSA, BUKNALEHEe Y OAaHOMY MYHKTI, 4O MOMEHTY
CnMcaHHA BbaHKOM KOLWTIB 3 MOTOYHOrO/BKJAAHOI0 paxyHKY, 3 SKOro iHilinoBaHO
NAaTi>KHY onepadito.

I[HbopMauia npo 34incHeHi baHKOM BasnlOTHI onepauil 3a UMM fopyyYeHHAM KnieHTa
3a3Ha4Ya€ETbCAa Y BUNMUCLi 3@ NOTOYHUM/BKIAAHUM PaxXyHKOM.

1.10. Mpw 3apaxyBaHHi Ta CMUCaHHI KOWTIB Yy 3apybi>XXHMX TOProBmx To4kax (B T.4. Ha
3apybixKHUX canTax), cymMa onepauil MOXXe KOHBEPTYBAaTUCH 3@ YMOBaMU Mi>XHapO4HOI
nnaTixkHoi cuctemn. CyMa onepauil KOHBEPTYETbCA Yy BaJlOTy KapTpaxyHKy 3a
0bMiHHMM KypcoM A-BaHKy, WO Ai€e Ha paTy nposeneHHa A-baHkoM onepauii, abo 3a
OOMiHHMM KypCOM, WO BCTAHOBJIIOETbCA TUM 6aHKOM, (piHaHCOBOKW ycTaHoBow abo
naaTi>KHOKW cucTemoto i / abo Mmepexelo, Yyepes fAKi Taka onepauis npoBoanTbCA. baHk
He Hece BiQMNOBIAa/IbHICTb 32 KYPCOBY Pi3HULLO.

1.11. BaHK Ma€ npaBoO Yy pa3i nopyweHHs KnieHToM umx YMOB Ta npaswui, y pasi
BUHUKHEHHSA MPOCTpOo4YeHOl 3aboproBaHOCTi 3a KapTkKow, 3aboproBaHOCTI, WO
nepeBuLLYE MAATIXKHUKA NiMIT, oBepapadTa (3a WMoro HasBHOCTI) abo y pasi
BUHUKHEHHSA CUTyauii, WO MoXe CcnpuyinHnTn 36uTtok ana baHnky abo KnieHTa
(BKNIOYAKO4YN PU3BMK HECAHKLIOHOBAHOro BMKOPUCTaHHA KapTku), abo nopylleHHs
YMHHOI0 3aKOHO4ABCTBA:

- NPM3YyNUHUTN abo npunuHUTK Aito KapTok(-KKn), a TakKoX Yy>XMUBaTW ONS LbOro ycix
HeobXiAHMX 3ax0aiB a)k 40 BUIYyYeHHSA KapToK(-Kun);

- BignpaBuTn KNiEHTY NOBIAOMNIEHHS 3 BUMOIro NoBepHeHHs KapTok(-kKn) oo baHky.
1110cobnusBicTb!!!

BuaoaTkoBi nnaTixKHiI onepauil no aebetHux kapTkax (KapTku gna sunnaTt, KapTka
«XKoBTa») BUKOHYIOTbCS, B NepLlly 4epry, 3a paxyHOK HasfABHUX MNiNbroBUX/UiNbOBUX
KOLITIB Ha KapTui, a y BUMagKy BiACYTHOCTI NiNbroBuX/Ui/ibOBUX KOLUTIB, onepauil
BUKOHYIOTbCS 3@ pPaxyHOK iHWMX (HeuinbOBUX) KOWTIB, HasABHMUX Ha KapTui. lMpwn
LbOMY, Mig NiNIbFrOBUMWU/LISIBOBUMU KOLWTaMMN, CNig PO3yMiTN KOLWTKN, AKi Ha4INWAN Ha
nebeTHy KapTKy Yy Burnagi 3apnnatu, neHcii abo couianbHUX BUMAaT, BUNaaTU
AEeno3nTy, TEepPMIHOBMUX TrpOLOBUX MepekasiB Ta/abo3apaxyBaHHSA KOLWITIB MNpw
opopMsieHHI KpeauTis "LLIBnaoKa rotiska".

2. Oco6/MBOCTi BUKOHAHHA NNATDKHUX IHCTPYKLUiN:



2.1. K NopApOK HaAaHHA MJIATIDKHOI IHCTPYKUil Ta iHIUilOBaHHA NJaTi>XKHOI
onepauii 3 BAKOPUCTAHHAM NNATIDKHOIro iHCTPyMeHTy?

2.1.1. KnieHT po3MopsAa>KaeTbCA KOWTaMW Ha MNOTOYHOMY pPaxyHKY (3a BUHATKOM
BUNaakiB, nepeabayvyeHnx 3aKOHO4AaBCTBOM YKpalHM Ta [LOroBOPOM) LLJIAXOM:

- HaflaHHA BbaHKy nnaTi>XXHUX IHCTPYKUIN Yy BiggineHHi baHKy 4M 3 BUKOPUCTAHHSAM
NAATI>XHOIO 3aCTOCYHKY “AbaHk24” 3a ¢hopmoto, BCTAaHOB/IEHOK BbaHKOM;

- HagaHHA KJieHTOM nnaTiKHOI IHCTPYKUIil Ta rOTIBKOBUX KOLUTIB 011 BUKOHaHHSA
naaTi>KHOI onepauii, y TOMy 41CAi 3@ 4ONMOMOro NAaTiXKHOIo NpuUCcTpoLo;

- HagaHHA KnieEHTOM nNNaTiKHOI IHCTPYKLUIl BigMOBIAHOMY YYaCHWUKY MJaTiXKHOI
CUCTEMUN, Y TOMY YUCAI LWIAXOM BUKOPUCTAHHA MEBHOr0 MiaTiXKHOIMo iHCTPYMEHTY, B
nopsnkKy, BU3Ha4YeHOMY npasBuiaMu Ui€l NNATIXXHOI CUCTEMU.

2.1.2. IHiuitoBaHHA KnieHTOM nAaTi>KHOI onepauil MoXe 3AINCHIBATUCA TaKoX
LLIAXOM BUKOPUCTAHHA MJIATIXKHOIMO iIHCTPYMEHTY B NMOPAAKY, BCTAHOBJIEHOMY YUHHUM
3aKOHOOaBCTBOM YKpaiHu, ymoB [orosopy, npasuiamu MIC. baHK Ma€ npaBo He
npunMaTn Big KnieHTa nnaTiXKHI iIHCTPYKLUil, SKWO BOHM He BignNoBifalTb BMMOram
3aKoHopgascTBa abo nopyLytoTs YyMOBU [Orosopy.

2.1.3 JlimiTn (obMe)XeHHs1) BUKOPUCTAHHA MAATIXKHUX KapTOK pPoO3MilleHi 3a
NOCUIaHHAM.

2.1.4. 3acToCyBaHHS NMoCUIeHOI ayTeHTUiIKaLil Nnpyn NnpoBefeHHi niaTexis.

2.1.4.1. baHK, y BigNOBIAHOCTI 4O HOPMATUBHO-MPABOBUX aKTIiB Ta Yy BiAMOBIAHOCTI A0
PU3NK-OPIEHTOBAHONO NiaxoAy Ha MiACTaBi BNACHOroO CyO)XeHHS 3aCTOCOBYE 3axoau
NoCcuNeHol aBTeHTUGIKaLil Npu NpoBeAeHHI NaaTexiB/nepekasiB KOLUTIB.

2.1.4.2. TllocnneHa ayTeHTUdiKauis nMpyv NpoBeAeHHI nnaTexiB MoXe He
3aCTOCOBYBaTUCL Y pasi:

- HAABHOCTI OTpMMYyBa4a B CMUCKY OOBipeHUX oTpuMyBadiB KNieHTa;

- HAsABHOCTI Yy baHKy icTopil nnaTtexis M BignpaBHnkom Ta OTpuMyBayeM MpoOTArom
90 AHIB 3 MOMEHTY 34iNCHEHHSA nepLlol onepawil;

- 30iNCHEeHHSA NJlaTexXiB:

a. MiXX 6am3bknMu poamydamm (Matu, 6aTbkKO, CMH, OOHbKa, Babycsa, Aioycb), WO Mae
BioNoBiAHE OOKYMEHTaJIbHe NiATBEPOXKEHHS;

b. 3pincHeHHsa nnaTexy Ha agpecy [depxaBHux opraHiB (Jep>xaBHOI NOLATKOBOI
cnyxbu, [Oep)xaBHOI Ka3Hayvyencbkol cnyxbu, [Oep>aBHOI BMKOHaB4YOl CiyXbu Ta
IHLWINX);

C. Ha agpecy OO0BipeHOoro oTpuMmyBada (KM BU3Ha4eHo baHKOM BiANOBIAHO 00 PU3UK-
OpPIEHTOBAHOrO Migxony, Hanpukaag Ha agpecy BiLOMUX MepexXx MarasuHis - Comfy,
Varus, ATB, Cinbno Ta iHWKWX);
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- y BUunagkax nepenbavyeHnx BianoBigHMMM noctaHoBaMu HBY 3 nuTaHb NpoBeAEeHHS
naaTexis.

2.1.4.3. Cnucok poBipeHMX oOTpuMyBayiB QopmyeTbca KnieHToM Ta/abo KnieHT
nopydya€e baHKy BeCTUM CNUCOK [JOBipeHMX ocib Ha nigctasi icTopil 34iNCHEHUX
nnaTtexiB KMiEHTOM Ta OaBHICTb MeEpLIOro niaaTtexy SAKUN He nepeBullye asi gobwu.
baHK Ma€e npaBO He 3aCTOCOBYBaTU CMNUCOK [AOBIipeHUX OTPUMYyBaYiB, SAKLWLO 3a
BHYTPILIHIMK NpaBuiaMn € sBHi O3HakuM abo He TunoBa aKTUBHICTb KrnieHTa npwu
NnpoBefeHHI NaaTexis.

2.2. SAKMA nNOPAAOK NPUMAHATTA A0 BUKOHAHHA NAaTIXKHOI IHCTPYKUii Ta
HacTaHHA MOMEHTY 0e3BiAKNMMYHOCTI NNaTIXXHOI IHCTPYKLii?

2.2.1. baHK NpUAMaE MNaTiKHY IHCTPYKLUIIO 0O BUKOHAHHA Yy CTPOK, YCTaHOBJIEHUN
3aKOHOOABCTBOM YKpaiHW, AKLWO Oinbl Mi3HIN CTPOK MPUNHATTSA A0 BUKOHAHHSA He
nepenbavyeHnin BHYTPIWHIMN LOKYMEHTamMn baHky.

Micna cnucaHHSA KOWTIB 3 paxyHKy naaTHUMKa abo HacTaHHA [aTwu BaslOTyBaHHSA
NAATKHOI IHCTPYKUIT ONS iHiuiaTopa HacTae MOMeHT 6e3BiAKAWYHOCTI MnaTiXKHOI
IHCTPYKLU,I.

HacTaHHS MOMeHTY 6e3BiAKANYHOCTI NAATIXKHOT iIHCTPYKLUIi B MNATIXKHIN CcMCTEMI MOXe
BU3Ha4YaTUCA NpasuiamMn BigNOBIAHOI MNNATIXKHOI CUCTEMMN.

2.3. KM NOopApOK HaAaHHA i BiAKJIMKAHHA 3roaM nJaTHUMKa Ha BUKOHAHHA
naaTi>kHoil onepauii?

2.3.1. HapaHHS 3roaw.
3rona KnieHTa Ha BUKOHaHHS naaTiXKHOI onepauii:

(1) y pasi iHiuitoBaHHA KnieHTOM nNaTi>XXHOI onepauii - BBa)Xa€TbCA HadaHO
04HOYaCHO 3 HagaHHAM KJliEHTOM BigMNOBIAHOI NNATIXKHOI IHCTPYKLUIT;

(2) 3a onepauismn oebeToBOro nepekasy Ha KopucTb baHky abo B iHWKWX BuNagkax,
nepenbayvyeHnx oroBopom:

(i) BBa)KaA€eTbCA HagaHOK OOHOYACHO 3 YKJaAdeHHAM [1oroBopy CTOCOBHO KOXXHOI
nnaTi>XHOI onepauii 3a npamum gebetom, nepenbayeHnm [orosopom;

(i) BBaXXa€eTbCA HaZaHOK OAHOYACHO 3 YKJIaAEHHSAM iHWoro gorosopy 3 baHkoM 3a
npaMmum pebetom, nepepbavyeHMM TakMM HWKUM [OroBopoM 3 BbaHKOM, CTOCOBHO
KOXXHOT NAaTiXKHOT onepauii 3a Takum npsaMum gebetowm;

(iii) moxxe 6yTn HagaHa B iHWOMY nopsaaky, nepeanbadeHomy [oroBopom abo iHWUM
DOroBopoM, yknaneHmum 3 baHKoMm;

(3) wWwono iHWKX NNaTi>XXHUX onepauin - Moxxe 6yTn HagaHa:



(i) 3acobamm pguctaHuinHoro obcnyrosyBaHHA - 3a ((OPMOIO, TEXHONOrIYHO
peani3oBaHOK y Takiln cuctemi, i 3 goaepxaHHAM nepenbavyeHUx Takol CUCTEMOIO
BUMOI 00 NMOpsAAKY opopMAEHHS i HagaHHA Takoi 3roan; abo

(i) y Burnagi enektpoHHoro abo nanepoBoro OKyMeHTa - 00 BigAineHHA baHKy, Wo
3pincHoe obcnyrosyBaHHa  KnieHTa, 3a ¢GoOpMoO, BCTaHOBJ/IEHOKW bBaHkom,
3aMoBHEHOro i nignMcaHoro BiAMNOBIAHO [0 BWUMOI, YCTAHOBJIEHUX BHYTPILLIHIMUN
ANOKyMeHTaMun baHky.

3roga KnieHTa Ha BMKOHAHHA niaTi>XHOI onepauil Moxxe byTu HafaHa i y ToMy pas3i,
KOJIM paHille HaJaHa 3roda Wono Takoi naaTi>XKHOI onepaduii 6yna BigK/JIMKaHa.

2.3.2. BigknnkaHHs 3roamn
KnieHT Mo)Ke BigKNMKaTW 3rofly Ha BUKOHaHHSA NiaTiXKHOT onepawii:

(i) 9xkwo nnaTixHa onepauisa iHiuinoBaHa KiEHTOM - WAAXOM HafaHHSA
PO3MOPALXKEHHS MPO BiAKJMKAHHA NNATIXXHOI IHCTPYKLl;

(ii) 3a onepauieto pebeToBOro nepekasy - LWAAXOM HaAaHHSA PO3MNOPSAAXKEHHS Yy
BUrNSi4i eNeKTpoHHOro abo namepoBOro AOKyMeHTa A0 nigpo3adiny baHky, wo
3pincHie  obcnyrosyBaHHA  KrieHTa, 3a ¢(opMoro, BCTaHOBseHOW bBbaHkoM,
3aNoOBHEHOro i nignucaHoro BigMOBIAHO OO BUMOIN, YCTAHOBJIEHUX BHYTPIWHIMMK
ONOKyMeHTaMun baHKky.

2.3.3. Akwo iHiuinoBaHun KnieHToM MuTtTeBMM nepeka3d Ha IBAN HeMoOXMBO
BUKOHATU K MUTTEBUN Yepe3 He3anexHi Big baHKy npuynHu, KnieHT gopyyae baHky
HeramHo 3AiNCHUTU 3BMYAMHUW TMepeKas KOWTIB Ha paxyHOK OoTpuMyBa4da 3a
peKBi3uTaMu, HagaHuMm KnieHToMm agna MmUTTEBOro nepekasy. Takun nepekas KoWTiB
30iNCHI0ETLCA BaHkoM 6e3 [oAaTKOBOro po3nopsan)xeHHsA abo okpemoi 3rogm KnieHTta
Ta 6e3 3aCcToCyBaHHA 004AaTKOBOI KOMICIT (KpiM KOMICIT 32 Nepekas KOLWTIB 3a paxyHOK
KpeauTHOro niMiTy).

2.4. ik BaHK Hapa€ iHdPopMaLilo NPO BUKOHaHY NAaTiXXHY onepauiio?

2.4. HapaHHA baHkoM iHopmMauii KnieHTy nicng iHibitoBaHHA NaaTiXXHOT onepavii npo:
- faTy i HYac OTPUMaHHSA NMJATIXKHOI IHCTPYKLIT;

- JaTy i YaC NPUUHATTSA 40 BUKOHAHHSA NNATIXKHOI IHCTPYKLUIT;

- MPO BiAMOBY Y NPUNHATTI NATIXKHOI IHCTPYKLII 10 BAKOHaHHA (Y pa3i BiAMOBW);

- BIOOMOCTI, fAKi [alTb 3MOry rMJAaTHUKY Ii0eHTUPIKYBAaTU BUKOHAHY MNAATIXKHY
ornepauito Ta iHopMaLito NPo oTpMMyBa4a (3a HAsABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy nJaTiKHOI onepauil y BaJlOTi paxyHKY MJAQTHUKA Ta Yy BaJloTi MNaTi>KHOI
onepawuir;



- CYMy BCiX KOMICiMHUX BMHaropo Ta 360piB, WO yTPMMaHi 3 NJaTHUKaA 3a BUKOHAHHSA
naaTi>KHOI onepauil (3a HassBHOCTI TeXHIYHOI MOXXJIMBOCTI PO3MIp KOXXHOI KOMICIMHOT
BMHaropoamn 3a3Ha4a€eTbCA OKPEMO);

- KypC nepepaxyHKy iHO3eMHOI BanaloTU (SKWO NAaTHWUKY HagaBaauca nocayru 3
BMKOHAHHSA onepauin 3 0bMiHy iHO3eMHOT BantoTK);

- DaTy i HYaC NPUNHATTSA 00 BUKOHAHHSA NAATIXKHOI IHCTPYKLUil, AaTy Ba/IlOTyBaHHS

30INCHIOETLCA Y (hOPMi BUMNCKU 3 paxyHKY Ta/abo nnaTixKHIN iIHCTPYKUil/KBUTaHLLT.

2.5. Poboumu Ta onepauinHMu 4Yac BaHKy, MaKCMMaJIbLHUM 4YaC BUKOHAHHA
naaTi>kKHUX onepauin

2.5.1. Poboynn yac BigaineHb 3a NOCUIAaHHAM Ha CaNTi.

OnepauiHnin  Ta nicngonepauivHMA  4ac NPUAOMY MAATPKHUX HCTPYKLUIN 3a
NOTOYHMMUN paxyHKaMu, WO HafalTbCA:

- onepauinHmm Yac 3 09:00 go 17:00;

- nicnaonepauinHuin Yac: 3 17:00 pgo 22:10 - gna 30BHiWHIX nnatexis; 3 17:00 go
23:45 - pna BHYTPIWHIX NaaTexis;

MicnaonepauinHUm Yac (BUXigHi/cBATKOBI/HepoboYi AHi):
2.5.2. MnaTtexi, AKi NPUNHATI:

2.5.2.1. npoTarom onepauinHoOro 4acy, BiANPaBAAITbLCA OTPMMyBadaM B TOM Xe
onepauinHUn OeHb;

2.5.2.2. B nicnaonepauinHM 4ac, BIANPaBAATbLCA OTpPUMyBayvYaM HACTYMHOro
ornepauinHoro aHs;

2.5.2.3. y BUXiAHIi, CBATKOBI, Hepobouyi OHi, BignpaBnsaloTbCa OTpMMyBa4YaM HaCTYMNHOro
onepauinHoro gHA (oapa3sy nicasa BiAKPUTTSA onepauinHoro aHs).

2.5.3. MakcMManbHUN Yac BUKOHAHHSA MJaTiXKHMUX onepawii:
- He ni3Hiwe HacTynHoro onepayinHoro aHs;

- B YacTuHi 34iNCHEeHHA naTiXKHUX onepauin 3 BUKOPUCTAHHAM eJsIeKTPOHHUX
nnaTi>KHUX 3acobiB - onepauii NPoBOAATLCS B PEXUMI peasibHOro 4acy.

2.6. IHopMauis Npo Kypc nepepaxyHKy iHO3eMHOI BaJloTU Ta METOAUKY MOro
BM3HAYEHHS

2.6.1. Kypc nepepaxyHKy iHO3eMHOI BaJIlOTVU BM3HAYaAETbCA MIATIXKHOK CUCTEMOIKO Ha
MOMEHT 34iNCHEHHSA MJaTiXKHOI onepauii/ @ Ha MOMEHT CNMCaHHA - baHKoM.
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2.6.2. baHK 34iNCHIOE onepauil 3 TopriBfi iHO3EMHOK BaJIlOTO 3a KypCoM baHky,
yCTaHOBJIEHUM A1 BignoBigHOro Buay onepadil, skwo CTOpOHN He OOMOBUANCA NPO
IHLWIWNA KypC.

2.6.3. KypC nepepaxyHKy BKa3ylTbCA Yy MJATIXXHOMY 3acTOCyHKY baHky abo Ha
FOJIOBHIN CTOPIHLUi odilinHOro canty baHky.

2.7 NMnaTtexi no TenecgoHy

2.7.1. baHK Haga€e KnieHTaM, BflaCHUKaM NpeMiasibHUX KapT, NOCAYyry 34iNCHEHHS
naaTexxiB No TesiepoHy WAAXOM iHILiloBaHHSA MAATIXKHUX onepauin Yepes ANCTaHLUINHI
KaHann obcnyroByBaHHA (KOHCbEPXK-CEPBIC) Ha NiACTaBi NNATIXXHUX IHCTPYKLIN,
HagaHuX KnieHTamm ronocom abo 4yepes iHWI KaHaNM ONCTaHUINHOIo
0o6cnyroByBaHHS, No3a MeXXaMn BUKOPUCTAHHSA MOBiNIbHOro 3aCTOCYHKY abank24.

2.7.2. NMnaTtexi no TenedoHy 30INCHIOETLCA Yepe3 aBTeHTUdiKauito KnieHTa 3a
HOMepOoM TesiepOoHY, a TaKOXX OTPUMAHHSA Bif HbOro BiAMOBIAHOMO CEKPETHOro Koay
HanpassaieHoro knieHTy OTl-naposiem BianpassieHoMy y Buai SMS, nosifoMNeHHsA y
MeceHO)xepi abo Push-nosigomneHHsa y Mob6inbHOMY 3aCTOCYHKY abank24.

2.7.3. baHK Ma€ nNpaBo 3a HASABHOCTI AOCTATHIX MiACTaB Ta Ha BJIACHUIN pPO3Cya He
3aCTOCOBYBaTM 3aX04n NOCUIeHOI aBTeHTUdiKauil KnieHTa nig 4ac BUKOPUCTaHHSA
KnieHToM nocnyru nnaTtexi no tenedoHy.

2.7.4. Ong iHiuitoBaHHA nnaTe)xxy KNiEHT NOBUHEH 3BEPHYTUCS B baHK AUCTaHUIMHUMN
KaHanaMn obcnyroByBaHHSA: TenedoOHHUIN 3B'A30K, MeceHaxepax abo
BUKOPUCTOBYIOYM iHLWINI KaHan 3B'A3Ky nepeabadeHnx ummm YmMoBamm i mosigoMnTu
iHbopMaLito HeobXigHY ANSA 3anOBHEHHS NAATIXKHOI IHCTPYKUI:

° pgaTy BaJIlOTYyBaHHS;
°© HOMEp pPaxyHKY 3 AKOro 34iNCHIOETbCA MNaTiX;

° HalMeHyBaHHSA/NpPi3BULLE, BflacHe iM's, No 6aTbKOBI (3a HAsABHOCTI), Kog
oTpMMyBa4da Ta HOMep NOro paxyHKy;

° HalWMeHyBaHHSA HajaBa4da NMaaTi>KHUX MOCAYyr OTPUMYyBaya;
o CyMy onepauii;
° MPU3HAYeHHs naaTexy;

2.7.5. KWo nnaTi>KHa IHCTPYKLUiA OTpMMaHHSA Big KnieHTa rosiocomMm To nepepg
30iINCHEHHAM NaTiXXHOI onepauii KNiEHT 03HaWOMIETLCA 3 BiOMOCTSMN BHECEHNMU
00 NNAaTiKHOT IHCTPYKLUiT LWIAXOM 03BYYYyBaHHSA ornepaTop BKasaHol iHhopMauil
3aMoBHEHOI B MJATIXKHOI IHCTPYKUil. AKWO naaTiXKHa iIHCTPYKLIA (POPMYETLCSA Ha
nigcTasi iHPopMaLil, IKY KJNIEHT 3a3Ha4Ya€e y MeceHaxepi, MOMeHTOM HafaHHsA baHkoMm
NAATIKHOI IHCTPYKUIT KNIEHTY AN NMepeBipkn nepen 34iNCHEHHAM NMAaTiXKHOT onepauii
BBAXXAETbCS MOMEHT HafaHHSA KJiEHTOM iHhopMauii, HeobxigHOT ANa ii 3aNOBHEHHS.



2.7.6. baHK He Hece BiANOBIAAaNbHICTb 3@ AOCTOBIPHICTb AaHUX HAa4aHUX KJIEHTOM Ans
0OpPMNIEHHS MIATIXXHOI IHCTPYKLIT.

2.7.7. MOMeHTOM akKUenTy NAaTi>XXHOI IHCTPYKLUIT KJTIEHTOM €:

- MOMEHTY NiATBEePOXEHHSA KJIIEHTOM NPaBUJIbHOCTI PEKBI3NTIB MIATIXKHOT IHCTPYKLT,
03BYy4YeHUX onepaTtopoM baHKy, Ta HagaHHSA KJIEHTOM YCHOI 3rogn Ha 34iINCHEHHS
naaTi>KHOI onepauii, y Bunagkax iHiuitoBaHHS rnjaTtexxy yepes HafaHHSA YCHOI
NAATIXKHOI IHCTPYKLUIT;

- Y BUNagKax iHiuitoBaHHSA naaTexy WAAX0M HafaHHA NAaTiXKHOT IHCTPYKUiT Y
MeCceHO)Xepi, MOMEeHT HaACUNaHHA KJIIEHTOM NOBIAOMNIEHHS, 3MICT AKOro AA€ 3MOry
BaHKy 0QHO3HA4YHO iAeHTUQIKYBATWN 3rofy KJI€EHTa Ha 34INCHEHHSA NAATIXKHOI
onepaduil.

2.7.9. Ona nigTBEepAXXEHHA NpoBeAeHHSA nnaTexy dyepes TenedoH baHk Moxe
HanpaBuUTW Ha piHaHCOBUW HoMep TenedoHy KnieHTa OTP-naponb y Burnani SMS-
NOBIAOMJIEHHS, NOBIAOMNEHHA Y MeceHaXXepi abo push-nosBigoMneHHA y MobifibHOMY
3aCTOCYHKY abank24, wo mMicTuTb iHhopMauito Npo nnaTi>x, oTpuMyBada (3a
HasABHOCTI TEXHIYHOI MOX/IMBOCTI), CyMy Ta OUHAMIYHU Naposb, HeobXigHM oNns
NigTBEPOXKEHHA MNaTexy.

2.7.10. KnieHT noBuHeH nosigomMmntn OTP-naponb cniBpobiTHUKY baHky,
YNOBHOBa>XeHOMY 3A4iNCHIOBATW NNaTi>XHI onepaduii, abo niaTeepanTn onepauito
LUIAXOM HaTUCKaHHS KHOMKW NiATBEPAXKEHHSA Y MOBiIbHOMY 3aCTOCYHKY abank24.

2.7.11. Y pa3si aKWO KJNIEHT He NiATBEPANB PO3MNOPAOKEHHSA HA 34INCHEHHSA NNATIXXHOI
onepaduil, baHK He BUKOHYE TaKy onepadito.

2.7.12. baHK Ma€ NpaBo BiAMOBUTN Yy MPUUHATTI NNATIXXHOI iIHCTPYKLIil, HagaHol
KJIIEHTOM, Y pa3i AKLL0 ornepaTop HEe MOXXe YiTKO BU3HA4YNTN HeobxigHy iHdopMauito
Ana il 3anoBHEHHS, Yy pa3i nopylweHb Yy poboTi MobinbLHOro 3B'A3Ky abo 3a HAasiBHOCTI
iIHWWX 06CTaBWH, WO BUKINKAKTb CYMHIBN LLLOAO TOrO, WO KJEHT MOBHICTIO
YyCBiJOMJIIOE CBOI fii Ta KOHTPOJIOE IX.

2.7.13. 3rofna Ha BUKOHaHHSA niaTiXKHOT onepauii Moxe 6yTu BigknmkaHa KnieHTom y
Oyab-AKU 4ac, ane He Ni3Hile HaCTaHHA MOMeHTY 6e3BiAK/INYHOCTI NaaTiXXHOT
IHCTPYKLII BioNoBIiAHO A0 3aKOHY YKpaiHu «[1po nnaTi>KHi NOCNYrn» WAAXOM
3BEPHEHHSA OANCTAHUINHUMM KaHaslaMn 3B'a3Ky abo TUMW KaHanaMu 3B’ 3Ky SSKUMU
byna HafaHa nNnaTiXXHa IHCTPYKLiS.

2.7.14. baHK 34iNCHI0E (hikcauito gianorie 3 KJIiEHTaMM 3 METOIO BperytoBaHHS
MOXXJIMBUX CMIPHUX NMUTaHb WOA0 NPaBUIbHOCTI HaJ4aHHSA KNIEHTOM iHopMauil ans
OYOPMJIEHHS MNATIXKHOI IHCTPYKU,T.

2.7.15. IHpopMaUia Npo NPUNHATTSA NNATIXHOI IHCTPYKUIT HanpaBnsaeTbCa KNieHTY B
MOGiNbHMI 3aCTOCYHOK abank24.

2.7.16. baHK 3060B'A3y€TbCA HagaBaTy KNIEHTY, AKNA MA€ BIiOKPUTUN PaxXyHOK B
BaHKy, iHhopMaLito NMPO KOXXHY BUKOHAHY NJATiXXHY orepaLito 3a MOro paxyHkom, B
CucTtemi “abank24” B byab-akui 4ac uinonoboso 6e3 CTArHEHHS NAaTw.



2.7.17. Y pa3i BUHUKHEHHS Yy baHKy HeobXiAHOCTi yTOYHEHHS iHGopMaUil woao ocobu
KJiEHTaA, CyTi Moro OisgnbHOCTI abo piHAHCOBOro CTaHy, a TaKoXX y pa3i HeHagaHHSA
KJIEHTOM OOKYMEHTIB 4/ BiAOMOCTEMN, WO NigTBEPOXKYIOTb TaKi AaHi, abo nogaHHs
3aBiAOMO HenpaBaMBOIl iHpopMaLil, BaHK Mae NpaBo 3aMWINTN Be3 BUKOHAHHSA
NAaTiKHY IHCTPYKLUitO, HagaHy no Tenegony.

3. iki npaBuna 3AiUCHEHHS BaJIIOTHUX onepauin no Kaprkax?

3.1. BunnaTta BXiOQHOro rnepekasy B iHO3eMHIN BasoTi 34INCHIOETBCSA Ha MOTOYHUN
paxyHOK KnieHTa.

3.2. MNMpun Hagxoo>XeHHi KNieHTy KowTiB B iHO3eMHin BantoTi KnieHT gopy4va€e baHky
3LINCHNTY NpofaXk iIHO3eMHOI BaJIlOTU Ha BaJIlOTHOMY pUHKY YKpaiHu (aani - BPY) Big
iMmeHi KnieHTa 3 BigwkoayBaHHsAM baHKy BuUTpaT Ha onnaTty 360piB, KOMicin Ta
BAapTOCTIi HagaHWUX MNOCAyr, WO fi€ Ha paTy i 4ac nposeneHHa baHkoM onepadil, i
3apaxyBaTW KOLWTK Ha paxyHOK KiieHTa B HauUiOHafbHIN BaslOTi MO Kypcy KyniBni
BantoTn baHKy, wo BigobpakaeTbca B MobinbHOMY AogaTKy Ha AaTy 3apaXyBaHHS
KOWTIB Ha paxyHoK KrieHTa, B paMKax npasun i pernameHTty pobotu Cuctemu
nigTeepa)xeHHda yron BPY.

3.3. Mpwn cnucaHHi KowTiB Yy 3apybixHMX TOProBux TOYKaxX B HaALiOHaJIbHIA BanoTi,
TpaH3akuil Ha cymy oo 1000 rpH He KOHBEpPTYITbCA 3a 0OMiHHMM Kypcom baHka.
TpaH3akuii Ha cymy Oinbwe 1001 rpH - KOHBEPTYTbCA 3@ YMOBaMW MiXKHaApoOOHOI
NAATIXKHOI CUCTEMU Y BaslOTY KapTpaxyHKyY 3a 0OMiHHMM KypcoM A-BaHKy.

3.4. baHK, OOTPUMYKOYUCb BMMOI HOPMaTWUBHO-NpaBoBMX akTiB HBY, 3abe3neuvye
BUKOHAHHSA BXiOHUX Ta BUXIOHNX NMepeKkasiB B iHO3eMHin BantoTi KNieHTIB 3a yMOBMU, L0
BOHM He TMOoB'A3aHi 3 NIANPUEMHUNLBKOK, He3aNexHOo npodgecinHow Ta
IHBECTULINHOW AianbHICTIO KnieHTiB. baHK 3ynnHAe (noBepTa€) BXiAHI Ta BUXIOHI
nepekasm B IHO3EMHIN BasOTIi y pasi, AKWo € nigospa, WO BOHM MoB'A3aHi 3i
30iNCHEHHAM AifANbHOCTI, 3abOpOHEHOI YMHHMM 3aKOHOAABCTBOM YKpaiHU (B TOMy
YUCNi ane He BUKJIIKYHO: Mepekaswn, MoB'A3aHi 3 opraHilaui€elo, NpoBefeHHAM Ta
HaZaHHSAM MOXXJIMBOCTI AOCTYNY A0 a3apTHUX irop y Ka3mHo, Ha rpajibHUX aBToMaTax,
KOMM'IOTEPHUX CcuMynaTopax, Yy OYyKMeKepCbKUX KOHTOpax, B IiHTEPAKTUBHMUX
3aKsiafax, B eJIeKTPOHHOMY (BipTyaslbHOMY) Ka3nMHO, nMepekasn, OTpuMMaHi B
pe3ynbTaTi KyniBJi Ta Npoaaky oAHi€l iIHO3eMHOI Ba/IlOTN 3@ iHLWY iIHO3eMHY BaJlOTy 3
MeTOo OTpuMaHHA npubyTKy Big 3MiHM BaslOTHOrO Kypcy (cdopekcHi yroaw),
e/1IeKTPOHHOIO BaJIlOTOIO.

3.5. Y Bunagky fAKWO Ha KOPUCTb KnieHTa Hapinge noHapn 2 BXiAHI nepekasn B
IHO3EeMHIN BaNlOTi NPOTAroM KajleHgapHOro micaus abo skuwo cyma pa3oBoro BxXigHoro
rnepekasy B iHO3eMHIW BasoTi, wWoao akux (-olf) € Nigo3pa, WO BOHW He BiAMOBIAAOTb
hiHaHcoBOMYy cTaHy KnieHTa, abo £KWO BXigHI Nepeka3n B IHO3EMHI BaNKOTI
Haaxo4AaTb Ha KOpUCTb KnieHTa cucteMaTU4HO (NoHaA 2 naaTexi NpoTAroMm nie poky
nocninb) BiA4 oAHOro naaTHWKa, KnieHT 30008B'A3aHMM HagaTu baHKy AOOKyMeHTW/
BiJOMOCTI Wo[o CyTi BXiAHMX NepeKa3iB B iHO3EMHIN BaslOTi Ta OpiEHTOBHOro obcsary
OYiKyBaHUX HagxomXeHb. CTOpoHM noroavnn, Wo eNnekKTPOoHHI [OOKyMeHTn /
eNIeKTPOHHI Konil JOoKyMeHTiB, nofdaHi KnieHTom nicna asBTopuvsauii 3a LOMOMOro
KaHaniB oUCTaHLUinHOro o6cnyrosyBaHHs (B TOMY YUC/I MeCeHAXXepPiB Ta esIeKTPOHHOI



NOWTKN) € TaKUMKU, WO 3acBigyeHi KNiEHTOM MpoOCTMM eNeKTPOHHUM NignucoMm, Ta
3a/mwarTbCcsa B baHKy Ha 36epiraHHi.

3.6. MNpn HagxoOo>XeHHi nepekasy B iHO3eMHI BasloTi B MexaxX YKpaiHM Ha NOTOYHUN
paxyHoOK i3nyHoi ocobu Big TpeTix ocib, baHK 34INCHIOE NpoAaXk TaKNX HaAXO4>XXEeHb
Ha Mi>)KOaHKIBCbKOMY BaJIOTHOMY PUHKY YKpalHM Ta 3apaXxOBYE FPUBHIO Bid Npodaxky
IHO3eMHOT Ba/IlOTU Ha NMOTOYHUN paxyHOK Kni€eHTa B HauiOHa1bHIN BantoTI.

3.6.1. B pa3i HagXoO)XeHHs iHO3eMHOI BaJIlOTU BiO Hepe3naeHTa Ha KOpucTb KnieHTa
32 [OroBopoM no3uku, WO nepenbayae BUKOHAHHA pe3upgeHTamMu 6oprosmx
3060B'A3aHb nNepepn HepesunpeHTaMu 3a 3aJlydYeHMMU Bif HepesunAeHTIB Mo3nkKamu,
KnieHT umm popydae baHKy 340iNCHUTKM npofaxk Ui€El BaJlOTU 3 MOro paxyHKy B
iHO3eMHin BanoTi 6€3 HagaHHA 3a8BM Ha NPOAa’k Ba/lOTM Ta 3apaxyBaTWM KOWTK Ha
paxyHOK KnieHTa B HauiOHasbHIN BanoTi.

3.7. NlimiTn (0bMe)xxeHHsA):
o 0o 10 onepauin Ha geHb 3 NpoAa)ky BaJloTV Ha O4HOro KnieHTa;
o 0o 10 onepauin Ha AeHb 3 KyniBJi BaJlOTU Ha 0gHOro KnieHTa.
3.8. OcobnmeocTi SWIFT-nepekasis.

3.8.1. baHk Mae npaBo 3anponoHyBaTn KnieHTaM 34iNCHUTK BuxigHun SWIFT-nepekas
y iHO3eMHin BanwTi. B Takomy pa3si, baHk Hanpasnse KnieHTy BignosigHe
nosigomneHHa abo Hagae BianoBiAHNN Habip QyHKUIN.

3.8.2. KnieHT Mae€e npaBoO iHiLilOBaTN pPO3WYK Ta YTOYHEHHs BuxigHoro SWIFT-
nepeka3sy, 474 Lboro HeobxigHO HaZaTW MOBHY Ta TOYHY iHGOPMaLIiO NO oAep)KyBavy
KOWTiB (HaMMeHyBaHHS OTpMMYyBaya KOLUTIB, HOMEp pPaxXxyHKY / KapTKW), BKa3aTwu
TOYHY [aTy BiAMpaBJ/ieHHA Mepekasy, No4aTKOBY CyMy Ta BaJlloTy, HaWMeHyBaHHSA
BiANpPaBHMKa KOLUTIB Ta HOMep paxyHKY / KapTKW.

3.9. OcobnmBocTi nepekasiB WesternUnion

3.9.1. KNi€EHT Ma€E MOXUBICTb 34INCHUTKN BXiaHi abo BMXigHI mepeka3n B iHO3EMHIN
BastoTi Yepe3 cuctemy WesternUnion.

3.9.2. KnieHT pgopy4vae baHKy 34iNCHUTK onnaTy Komicil cnctemmn WesternUnion 3rigHo
i3 TapudamMu nig 4ac iHiLitoBaHHA BUXIAHOMO nepekasy B iHO3EMHIW BasloTi LUASAXOM
6e3akuenTHOro (AOroBipHOro) CNMCaHHS KOWTIB 3 MOTOYHOrO paxyHKy KnieHTa B
HauioHasIbHIN BaNOTI.

1110cobnuBicTb: AKLWO B pe3ynbTaTi 34INCHEHHSA onepauii (onnaTa Komicii Ta/abo
nnata 3a obcnyroByBaHHS KapTKuM (y pa3i 1i  HaABHOCTI)), iHiUinoBaHOI 3
BUKOPUCTAHHAM NNAATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4Yncni KapTku, BasaoTa NOTOYHOro/
BKJIAOHOM0 paxyHKY, 3 SKOro iHiuinoBaHO ornepauito, BiAPI3HAETbCA Big BallOTU
NOTOYHOIrO/BKNAAHOIr0 paxyHKy, Ha AKUN Mae ByTn 3apaxoBaHa cyMa onepauil, KnieHT
aopy4va€e baHKy 3L4iNCHUTU KyniBA/Npoaak/obMiH iHO3eMHOI BajiloTU 3a KYpPCOM
HauioHanbHoro 6aHkKy YKpaiHu Ha AaTy NpoBeAeHHS BiANOBiAHOI onepauii B NOPSaKy,
BCTAaHOBJIEHOMY HOPMAaTUBHO-NPaBOBOMW akTamMn HauioHanbHOro 6aHKy YKpaiHu.

3a3HavyeHe pgopy4eHHa KnieHTa Moxe 6yTm 3anuweHo baHkom 6e3 BMKOHaHHA abo
BUKOHAHO YacCTKOBO Y BUMNaOKy HasBHOCTI obMe)XeHb LoO0 BMKOHAHHA onepauin i3



Kynisni/npoaxy/obmiHy  iHO3eMHOI  BanTW/, 3anpoBaf>XeHUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4Yunchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATN LOPYYEHHSA, BUKNALEHEe Y OAaHOMY MYHKTI, O MOMEHTY
CnNnUcaHHa baHKOM KOLWWTIB 3 NOTOYHOIrO/BK/IaAHOIr0 PaxyHKY, 3 AKOro iHiLinoBaHoO TakKy
onepauito.

I[HpbopMauia nNpo 34incHeHi BbaHKOM BaslOTHI onepauil 3a UMM gopyyYeHHAM KnieHTa
3a3HAYa€ETbCA Y BUMUCL MO KapTL.

4. AKWO He3roaeH 3 NaTi>kHOoIo0 onepaui€lo (TpaH3aKLWi€w) No KapTui?
OcKap>XeHHs naaTiXKHUX onepaLin

4.1. KnieHT Ma€e npaBo 3BepHYTUCA Y BbaHK Ona nofaHHSA 3annTy Ha OCKAP>XeHHSA
TpaH3akuil, npoBefdeHOi 4Yepe3 MiKHapoAHY nMNaTiXKHY CUCTeMy, Y TepMiH,
BCTaHOBNEHUN Mi>XXHapoa4HOK MNNATIXKHOK CUCTEMOK, a caMe - He ni3Hiwe 40 gHiB 3
MOMEHTY NpoBefeHHS TpaH3akLuil. Y BUHATKOBMX Bunagkax baHK Mo)e BigMOBUTK Y
BeAEHHi npeTeH3inHOI poboTn no TpaH3aKuii KMIEHTA, AKWO TakKa MOXJUBICTb
BiACYTHS TE€XHiI4YHO, 3rigHO 3 NnpasuaaMmu MixKHapoAHOT NATIXKHOI CUCTEMN.

4.2. TlogaTn 3asBKY Ha MNOBEpPHEHHS KowTiB 3a 36iMHOI onepauielo KIEHT MoXXe,
3BEPHYBLUUCL Yy ByOb-aKUN 3py4HUIN KaHan 3B'A3Ky (BigdineHHs baHky, chat-online
nigTpumky abo 3a TenedoHoM 7776 (6€3KOWTOBHO Mo YKpaiHi).

4.3. CyMa KOMICil 3a OCKap>XeHHS PU3NKOBUX TPaH3aKUIiN € (PikCOBaAHOK Ta CKJlajae
750 rpH 3a 1 (ogHY) TpaH3akLuilo, He3asleXHOo Bi4 CyMW Ta KiJIbKOCTI TpaH3akuin.
PVU3MKOBICTb TpaH3aKLii BU3HAYaETbCS pilLEHHAM BaHKYy.

4.4. bBaHK Ma€ nNpaBo yTpUMaTU KOMICIIO 3 KapTKM Kii€HTa 3a OCKap>XeHHs onepauil y
ONCNYTHUX Uukiax nepenapbiTpax, apbiTpaxxHun Yyapoxxbek, apbiTpa>k, KOMMNIA€EHC
Mo MAATKHIN KapTui Npu 3BepHeHHi baHkKy o MiXXHapoOHOI NAaTiXKHOI CUCTEMN Y
BUNAOKY, AKLLO OCKap)XeHHSA TakKoi onepauii 3a nonepenHiM MPOrHO3OM € PU3UKOM
36uTky ona baHky. CyMa KOMiICil yTPUMYETbCA 3 KapTKWU KJEHTa 3a nonepepHim
NOrog>KeHHAM Yy BuUNagkKy nigTeepi)XeHHA 306UTKy, po3MipoM, WO (aKTUYHO
noHeceHUn baHKOM.

4.5. KnieHT Ma€e npaBoO Ha OTPMMaHHSA BIAWKOAYBAaHHA 3a OCKapXXeHy BbaHkKoM
onepauito y po3Mipi Ta 3a KypCOM NEpPBMHHOrO CNMCaHHA, asne He Binbwe 3a cymy,
OCKap>XeHy (niaTeepa>eHy) B Mi>KHapoAHUX NAATIXKHUX CUCTEMAX.

4.6. 3BepHYBLUNCbL 00 baHKy 3 3aNNTOM Ha OCKap>XeHHS TpaH3aKUuil, KNiEHT na€ 3roay
Ha npeacTaB/IeHHSA CBOIX iHTepeciB Yy MiXXHapoOHUX NNATIKHUX CUCTEMaXxX LUAAXOM
HafdaHHA HeobXiaHOT AOKYMeHTauil Bifg iMeHi KJlieHTa.

4.7. Y pa3i BuaBneHHsa baHkoM onepauin, ki 6ynm nposeneHi 3 NOpyLUEHHSM MpaBu
nnaTtixHux cuctem (Mastercard, VISA, MPOCTIP Ta iH.) 3a OOMNOMOrol eneKTPOHHUX
nnaTikHUX 3acobiB, KnieHT Hagae cBowo 6Ge33anepeyHy 3roay Ha BedeHHss baHkom
npeTeH3inHOI poBOTN 3 METOI OCKapPXXEHHS TaKnx onepaLin.

4.8. KnieHT 30608B'A3aHUN HagaTu Ha BMMOry 6aHKy BCi (piHAHCOBI AOKYMEHTW, LU0
NiATBEPOXYIOTb ((akKT 34AINCHEHHA TpaH3akuii. 3a BuMoOrow baHKy - HagaTtu
JINCTYBaHHSA 3 TOProBO-CEPBICHOI TOYKOIO, WOOO0 OTPUMAHHA ToBapy 4m nocnyr. Mpu



LbOMY, 3arasibHa KiflbKiCTb YCiX CTOPIHOK 3annTy Ha OCKap>XeHHSA TpaH3akuii KnieHTa
(AOKYMeHTYy) He Ma€ nepeBuLLyBaTn 15 ognHULb.

4.9. Y BuMNagKy, fIKWO KiJIbKICTb YCiX CTOPIHOK 3annTy Ha OCKapXXeHHS TpaH3akuii
nepeBuLLYE A0MNYCTUMY, BKa3aHy Yy NyHKTi 4.8, 6aHK Ma€ npaBo yTpuMaTn JOLATKOBY
KOMICit0 3a BiAnpaBJ/iIeHHS HAaAHOPMATUBHOIO LOKYMEHTY Yy MiXHapoOHy MaTiXHY
CNUCTeMYy BapTICTIO 1 eBPO = 1 CTOpPiHKa 3@ KOXKHY CTOPIHKY AOKYMEHTY.

4.10. Y pa3i npoBefeHHs WaxpanCbKMX orepauin no kKapTui 4epe3 MixXHapoOHy
nAaTi>KHY cnctemy, KnieHT 3060B'a3aHUN 3BepHYTUCA Y BaHK ana 6/10KyBaHHA KapTKuU
He ni3Hiwe 5 poboymx OHIB 3 AaTW NpoBefeHHS onepauil Ta iHiuitoBaTKM 3annT Ha
NOBEPHEHHS KOLUTIB.

4.11. TepMiH onpauoBaHHA 3anUTiB Ha NOBEPHEHHSA KOWTiB 3a 36inHUMK onepauiamu
CKnapa€e 0o 55 aHiB. Y Bunagkax, Koam no oiHaHCOBUX NpeTeH3igx oTpuMaHa BigMoOBa
Ta ICHYE HeOoOXiAHICTb Yy MPOAOBXEHHI LUMKAY OCKApPXXEeHHS, Len TepMiH MoxXxe byTwu
36inbweHnn go 180 gHiB BiANMOBIAHO A0 NpaBua MiXXHapPOAHUX NAATIXXHUX CUCTEM.

4.12. baHK Ma€ NpaBo BiAMOBUTU B OCKAPXXEHHI NiaTi>XXHOI onepauil, AKLWoO:

- BOHa npepj'aBneHa nicnsa CcnamBy CTPOKY, BCTAHOBJIEHOro UMMM YMoBaMu Ans
OCKap)XeHHH 34inCcHeHOol onepauii;

- wono Kowmicii (womica4Horo nnatexy, wTpady), HapaxoBaHol BbaHKoM, micns
3aKiH4YeHHSA TPbOX POKIB 3 AHA 1l HApaxyBaHHSA (CNUCaHHSA);

- AN OCKap)XeHHS onepauil KNiEHTOM HafaHO HeAOCTaTHbLO iH(OpPMaUil Ta KNIEHT He
BUXOOUTb Ha 3B'A30K 3 BaHKOM MpoTAromMm TpbOX [AHIB 3@ KOHTakTamMu, wo 6ynu
BKa3aHi y baHky;

- wono onepauin, BigHeceHUx baHkoM Oo kKaTeropil cymHiBHux (MCC 6538, 6536,
8999, 6012, 4829, 6051, 5999, 7995, 6211, 7399, 8999, 7994);

- OO0 onepauin ogHiel kaTeropil, SKLWO KiNbKIiCTb NepeBunLlye 15 onepauin;

- Ha KapTui KNi€EHTa BiACyTHA HeobxigHa CcyMa KOMICii, 3a3Ha4yeHa y nNyHkKTax 4.3, 4.4,
4.14, 4.15, wo nonepeaHbo ONOKYeETbCA BaHKOM OO OTpPUMaHHA pe3yabTaTy Mo
OCKap>XeHHI0 TpaH3aKLU,il;

- CyMa OCKap)XyBaHOI TpaH3akuil cTaHOBUTb MeHwe 14 e€Bpo (abo ekBiBaneHTy Yy
FPUBHI) Ta onepauia nposefeHa 3a MexaMn €EBPOMNENCBLKOro perioHy (KpaiHa Toprosol
TOYKU He BIiAHOCUTbLCA A0 nepesiky KpaiH y Esponi).

4.13. baHK He Hece BIAMOBIAANbLHICTb 3@ (PiHAHCOBI onepaLii Ta Mae Npaso Ha BiAMOBY
Bif, X OCKap>XeHHA y BUNnagkKy, SKLWO OaHi KapTKM Ta TUMYacoBi Naposii cTanau BigoMi
iHWWM ocobam BHACNIAOK HECYMJIIHHOIMO BUKOHaAHHA KIEHTOM yYMOB 1XHbOIO
36epiraHHsa i BUKOpUCTaHHA Ta/abo npocsyxoByBaHHA abo nepexonnaeHHs iHpopmauii
Yy KaHasax 3B'a3Ky nig 4aCc BUKOPUCTaHHSA LMX KaHanis.

4.14. 3a po3rnan baHkoM npeTeH3in KrieHTa WOAO0 OCKap>XeHHs ornepauin Ta
NpeacTaBHULUTBO iHTepeciB nepen MixxHapogHoto [MnaTixkHoto Cucrtemoro, B
pe3ynbTaTi 4Oro ocrnoptBaHa ornepauisd He CKacoBYEeTbCA, KnieHT cnnadvye baHKy
KOMICIitO 3a pO3LUYK (3anunT), aHy/Il0BaHHA nepeKa3y y po3Mipi 3rigHo 3 Tapudgamu .



4.15. baHK Ma€ NpaBo YyTPMMaATU KOMICit0 3 KapTKM KJliEHTa 3a OCKap)XeHHs onepauii
Mo NAATiXKHIM KapTui npun 3BepHeHHI baHKy 0o MiXXHapo4HOI NMAaTi>)XHOI CUCTEMU Y
BUNAOKY, AKLLO OCKap)XeHHSA TakKoi onepalii 3a nonepenHiM NPOrHO3oM € PU3UKOM
36uTky ona baHky. CyMa KOMICIT YTPUMYETLCA 3 KapTKU KJEHTa 3a nornepeHim
NOrog>KeHHAM Yy BuUNagKy nNigTeepo)XeHHsA 306uUTKy, po3MipoM, WO (aKTUYHO
noHeceHnin baHKoM.

4.16. Y Bnnagky, KoM 3a pesynbTaTOM po3rnsany npeteHsii KnieHTa ocnoptoBaHa
ornepauis CKacoBYETbCS, baHK 3apaxoBy€ rpoLOBi KOWTW Ha MNOTOYHUA PaxyHOK
KnieHTa y CyMi CKacoBaHOi onepauil Ta KOMicii 3a po3rnag 6aHKoM npeTeH3ii woano
OCKap>XeHHsA KNnieHTOM onepaLin 3a NIaTiXXHOK KapTKolo.

4.17. TloBepHeHHA CyMM BigWKOAYBAaHHA 3a oOCKapxXeHy baHkoM onepauiio
30INCHIOETBLCA Ha KapTKYy, 3 KOl nNpoBoguiacsa onepauisa, akwo ue He 3abopoHeHOo
IHLUMMW BHYTPIWHIMN NpaBuiamMn 6aHky.

4.18. Y pa3si, akwo KnieHT npoTtdaroMm 120 OHIiB 3 MOMEHTY 34IMCHEHHA onepauil He
3a89BUTb BUMOI Ha OTPMMAHHA CYMU BIiAWKOOYBAHHS 3a OCKapXeHy baHKoMm
onepauito, baHK Ma€e npaBo Ha BMHAropody 3a MpoBefeHHS NpeTeH3inHoI poboTn B
PO3Mipi OCKap>XyBaHOI TpaH3aKLuil.

4.19. baHK Mae npaBO Ha BJIACHUW PO3CYyL MNPUUHATU PilLEHHA LWOLO 3apaxyBaHHSA
FPOLWOBUX KOLUTIB Y PO3Mipi ockap>XyBaHol Onepauil Ha MOTOYHUN paxyHOK KnieHTa
00 MOMEHTY po3rnsaay npeteHsii y MiXKHapoAHiW nnaTiXKHIM cucTtemi, Buxonsaym 3
OUIiHKN pu3nky aonsa baHky. KiieHT oOTpuMye BIigMOBIAHY Mpono3uuilo 4epes
AONCTaHUiNHI  KaHanu obcnyroByBaHHA. MakKcuMmasnbHa CyMa TpaH3akuii  gns
AOCTPOKOBOro 3apaxyBaHHsa cTaHoBUTbL 30 000 rpH.

4.20. KNiEHT MOBWMHEH OaTw 3rogy Ha AOCTPOKOBE 3apaxyBaHHS KOLITIB MO ANCNYTY.
PernaMeHT 3apaxyBaHHS CYMW Ha MNOTOYHUIN paxyHOK KnieHTa 3 MOMEHTY OTpPMMaHHS
3rogn - 3 (Tpwn) pobodi aHi.

4.21. Y BunagkKy, KON 3a pe3ysbTaTOM po3rnany npeTeHsil oTpuMaHa BigMoOBa Yy
noBepHeHHi kKowTiB, KnieHT 3000B'A3yeTbCA MoBepHYTUM bBaHKy nonepenHbo
3apaxoBaHi rpowoBi KOWTW Ta CNAATUTM KOMICIIO 3a po3rnan npeTeHsil 3rigHo i3
Tapudamun.

4.22. baHK Ma€ npaBO BIAMOBUTU B OCKap)XeHHi niaTi>KHOI onepauii, AKWo, 3a
pe3ynbTaTOM MNpPoOBeAeHHSA po3CaigyBaHHA MO 3anuTy [epxaTend KapTKuM Ha
OCKap>XeHHS TpaH3akuii, byna BusBneHa ogHa 3 HaCTYMHUX O3HaK:

- TPAH3aKLUif BU3HA4YeHa K PU3NKOBAa;

- BMMOra cCrno)mBada HenpaBoMipHa abo BCTaHOBJEHa HENPUYEeTHICTb MepYaHTa
(ekBanpa) 40 BUHUKHEHHS CRipHOT CUTYyaUil;

- Nigo3pisa TpaH3akKUiHa aKTUBHICTb N0 paxyHKy [lep>xaTensa KapTKu;

- 3/TOBXXUBAHHSA MOXXJIMBICTIO OCKap>XeHHS onepaLin.

5. fika nepepba4yeHa BignoBiganbHICTL?

5.1. KnieHT Hece NoBHY BiANOBifa/IbHICTb 32 HECAHKLIIOHOBaHe OTPMUMaHHSA FPOLLOBUX
KOLWTIB 3 paxyHKy TpeTiMum ocobamu, B pa3i akwo wnoro pgii abo 6e3misanbHIiCTb



npu3Benn A0 BTPATU €NIeKTPOHHOro naaTixkHoro 3acoby, posrosoweHHto lMIHa abo
IHLWOI iH(bopMaLil, AKa Aa€e MOXXJIMBICTb iHILitOBaTW NAaTiXKHY onepauito.

5.2. KnieHT Bignosigae 3a onepauil 3 KapTkamMun, y TOMY 4UCi 3 TaKUMK, LLO HadaHI
baHkom woro [osipeHum ocobaMm. HeoTpuMaHHA BuUNUCKKW abo HecBoe€vacHe
OTPUMaHHSA He 3BiNIbHAE [lepxaTens Bif BUKOHAHHSA CBOIX 3000B'sA3aHb 3a [loroBOpOM.

5.3. baHK He Hece BignosBifanbHICTb nepen KMiEHTOM 3a BUHUKHEHHSA KOHMIKTHUX
CUTyauin no3a cgepor MOoro KOHTPOJO, NoB'a3aHuX 3i 36o0amMm y poboTi cuctem
onslaTh, po3paxyHKiB, 06pobku i Nepepadi AaHUX, a TaKOXK, AKLIO KapTKa He byna
NpUNHATa 40 onaaTu TpeTiMm ocobamu.

5.4. Y BunaakKy AKWo KnieHT Haga€ 3roay Ha 34iNCHeHHsA onepauin 3 KapTkamu abo
HaHeCeHUMUN Ha HNX LaHUMK NO3a MoJieM MOoro 30py, BiH HecCe NoBHY BiANOBIAAJIbHICTb
3a IXHE MOXJIMBE LWaxpanCbkKe BUKOPUCTaAHHA Hadani. baHK He Hece BiANOBIAANbHICTb
3a onepauil, Wo CynpoBOAXKYTbLCA NpaBuibHUM BBefeHHAM [MIHa abo HaHeceHMuK
Ha KapTui JaHumu.

5.5. KnieHT Hece BignosigasbHICTb 3a BCi onepauil, WO CYynpoBOAXKYIOTbCA
aBTOpM3aLi€ln, BKJOYa4YM onepauii, Wo CyrnpoBOAXKYOTbCA NPaBUIbHUM BBELEHHAM
HaHeCeHMX Ha KapTui [OaHUX, OO MOMeHTYy 3BepHeHHA KnieHTa pno baHky Ta
6710KyBaHHA KOWTIB Ha KapTpaxyHKYy i 3a BCi onepauii, AKi He CynpoOBOOXKYIOTbCS
aBTopuM3aLuieo, 40 MOMeHTY nocTaHoBkU KapTku B CTOMM-JINCT nnaTi>KHOK CUCTEMOIO.

5.6. KnieHT Hafa€ cBOWO 3rogy Ha Te, WO 3a 3aMOBYYyBaHHAM npu Bnaadi KapTku baHk
BNIOKYE MOX/UBICTb BUKOPUCTaAHHA KapTKm y Mepexi IHTepHeT, a TakoxX npu
30INCHEHHI PU3NKOBKUX Onepauin y KpaiHi Ta 3a KOp4OHOM.

5.7. KnieHT rapaHTye€, WO Npu NpoBefeHHi nepeKasy He byae 34iNncHIOBaTY iHBeCTUUIi
32 KOPAOOH LWIAXOM rMepekasy KOWTIB B IHO3eMHIA BajlOTI/TPUBHI Ha paxyHOK
Hepe3naeHTa, BiaAKpUTUN B YKpaiHi Ta/abo 3a KopaoHOM, aKWo 06’'eKT iHBecTuuil Ta/
abo npopaseub-Hepe3nOeHT Uboro o06'ekTa Mae peecTpauito/Micue3Haxom KeHHs/
MiCLe MPOXXMBAHHA B Aep>XaBi (opuncaunkuii) akux BigHeceHa KabiHeTom MiHicTpis
YKpalHn o nepeniky oduwopHux 30H Ta/abo BM3HaHa BepxoBHOW Papot YKpaiHu
Aep>XKaBolo-arpecopomM/nep>KaBoto-oKynaHToM, Ta/abo He BUMKOHYE YU HeHaNleXXHUM
YYNHOM BUKOHYE peKoMeHpauil MiKHApPOOHUX, MiDKXYPSALOBUX OpraHilauin, 3afiaHux y
cthepi 6opoTbbu 3 neranizauieo (BigMMBAHHAM) LOXOAIB, OAEPXXAHUX 3J/I0OYUMHHUM
lwnaxom, abo (piHaHCYBaHHAM TepopusMy 4M piHAHCYBaHHSAM PO3MOBCIOAXEHHSA 36poi
MacCOBOIr0 3HULLLEHHS.

5.8. IHpopMaLia nNpo wTpadun, NeHi, Wwo 3acToCOBYOTLCA A0 06paHOI KOpUCTyBayeM
nAaTi>KHOI nocnyrn, Ta MeToAukKa Iix ob4yuncneHHa BuKnageHi B po3aini 8
«BignoBiganbHICTb CTOPiIH» 3arajibHUX MOJIOXKEHb LKUX YMOB.

6. slka nepepbauyeHa B3aemopia BaHky 3 KnieHtom y pasi 3AaiMCHeHHs
NOMMUJIKOBUX, HEHAJNIE)XXHUX NNATi>KHUX onepauin, 3arpo3m besneui BUKOHAHHSA
nnaTi>kKHoi onepauii abo nigo3pm waxpancrea (Lwaxpancrsea)?

6.1. KnieHT, y pa3si 30INCHEHHS MOMWJIKOBUX, HEHaNIeXHUX MAaTiXKHUX onepauin,
BUSIBNIEHHSA 3arpo3un 6e3neui BUKOHaHHSA nNaaTiXXHOI onepauii abo nigo3pu waxpancrea



(WwaxpancTBa) NOBUHEH 3BEPHYTUCS A0 BbaHky 6yAbskuUM 3py4yHUM HOMy crnocobom,
30Kpema:

- 3BepHyTunUCa 0o baHky 3a TeneoHaMn, 3a3Ha4Y€HNMUN 3@ NOCUJIAHHAM;

- ANCTaHUIinHUMN KaHanaMmu obcnyrosyBaHHSA (Yepe3 ABank24);
- 3a/IMLLINTN 3BEPHEHHSA Npu ocobucToMmy Bi3nTi y bByab-gake BigaineHHs baHky.

6.2. 3BepHeHHA KnieHTa 0o baHkKy 6yaoyTb po3rasaHyTi B HANKOPOTLWNIA TEPMIH ase He
nisHiwe 180 pJgHIB 3 MOMEHTY 3BEPHEHHS WoA0 3BepHeHb CTOCOBHO Nifo3pu
llaxpancTBa (Waxpancrea).

6.4. Y pa3si, 9Kwo y baHkKy € noTpeba B yTOYHEHHI iH(OPMaLii CTOCOBHO 3BEpPHEHHS
KnieHTa WwWoAo NMOMWIKOBUX, HEHasIeXXHUX MNaTiKHUX ornepauin, BUABJIEHHS 3arposu
be3neui BUKOHaHHA nnaTi>XHOI onepauii abo nigo3pu waxpancTea (waxpancTea),
BaHK 34incHI0E B3aemMogito 3 KnieHTOM OUCTaHUIMHMMW KaHanaMmu obcnyroByBaHHSA
(Biopeon3BiHOK, 3BepHEHHA Yepe3 ABank24, meceHO>kepu TOLLO).

6.5. Y pasi, 9Kwo y baHkKy € nigo3pa wWoA0 MOMUIKOBUX, HEHANEXHUX MAATIXKHUX
onepauin, BUSBNEHHSA 3arpo3n be3neui BUKOHaHHA MaaTiXKHOI onepauii KnieHTa abo
nigo3pn waxpancrtea (waxpanctea) KnieHTa abo 3 6oky KnieHTa, baHK BCTaHOBJOE
3B'A30K 3 KnieHToM KaHanamu [OucTaHuinHoro ob6cnyrosyBaHHSA abo iHWMMK
KaHaslaMu 3B'sI3KYy, 3 MeTOI OTpuUMaHHSA Big KnieHTa iHdopmauii Ta/abo [OKYMeHTIB
AN Hane»xXHoi nepesipkn KnieHTa.

6.6. MNpwn 34iNCHEHHI 3ax0AiB, WO BXOOATb A0 Hasle)xXHOoI nepesipkn KnieHTa, baHK Mae€
npaBO  BCTaHOBJOBATM  3B'A30K 3 KJIEHTOM  KaHanamum  [ncTaHUinHOro
obcnyrosyBaHHs, 3 METOK OTpUMaHHA Big KnieHTa iHGopMauii, noscHeHb Ta/abo
[OKYMEHTIB Mo cyTi piHaHCOBUX onepaLin.

Mpwv 30INCHEHHI 3ax04iB, WO BXOAATb 00 HaNlexHOoI nepesipkn KnieHTa, bBaHKOM MoXxe
byTn norog>xeHo 3 KfiEHTOM MOBEPHEHHS HeHase)XXHoro naaTtexy. MNpu HasBHOCTI B
baHKy MOTMBOBaHOI Mifo3pu, WOAO0 CNpobu/HASABHOCTI LWaxpancbkux gin 3 60Ky
KnieHTa baHKy NoO BiAHOWEHHIO A0 iHWKMX KnieHTiB, bBaHKoM Mo)xe OyTwn iHiuinoBaHe
NPUNUHEHHS OiNOBUX BiAHOCUH 3 KniEHTOM.

7. ki npaBuna Ta ocobAMBOCTIi HapaHHA nocnyru «<MuTTEBMM nepekas3 Ha
IBAN>

7.1. Mocnyra MUTTEBI NepeKasn KOLUTIB:

7.1.1. baHk 3abe3nevyye HapgaHHA KnieHTy nocnyrm MUTTEBOro nepekasy KOLITIB
(MuTtTeBmn nepekas Ha IBAN abo Muttesmnm nnaTixk Ha IBAN) 3 4OTPUMaHHAM BUMOT
Ta obMeXXeHb, BCTAHOBJIEHUX 3aKOHOO4AaBCTBOM Ta UMM [JOrOBOpPOM.

7.1.2. MutTeBmn nepekas Ha IBAN iHiLilOETBCA KNIEHTOM WAAXOM CTBOPEHHS HUM
nepeka3sy y MobilbHOMY 3aCTOCYHKY Yy BKNaAaui 3a peksisutamum (no IBAN).

MntTeBun nepekas Ha IBAN BUKOHYETbCSA BaHKOM y pexumi 24 roamHu Ha poby, 7
OHIB Ha TMXXAeHb (24/7/365), a KowTn MatoTb ByTU AOCTYMHI OTPUMYBayy MPOTArOM


https://a-bank.com.ua/contacts

NEKINbKOX CEeKYH/ MiCNs CNUCAHHA 3 paxyHKYy KnieHTa (AKLWO He BMHUKAE NnepeLukoa,
nepenbayveHux n. 7.1.3 ta 7.1.7).

7.1.3. 3pincHeHHsa MuTTeBmn nepekas Ha IBAN MoXxiMBe 3a TakKMX YMOB:

- HAsIBHICTb Ta LOOCTYMHICTb Ha paxyHKy KiieHTa cyMu KowTiB, HeobXxigHOI Ons
BUKOHAHHA MunTtTeBoro nepekasy Ha IBAN, BKJOYal4YM KOMICIHO 3a 3[LiNCHEHHS
nepekasy, SKWo BOHa nepenbavyeHa Tapudamn baHky;

- HAsIBHICTb Yy BaHKy TexHi4YHOI MOXXJINBOCTI O11 BUKOHAHHA MNTTEBOro nepekasy Ha
IBAN;

- HajaBay NAaTiKHUX NOC/Yyr OTpMMyBaya KOLWTIB € YYaCHUKOM CUCTEMU MUTTEBUX
nepekasis Ha IBAN Ta nigTBepAmB BIACYTHICTb nepewKkon L5 3apaxyBaHHSA KOLWTIB
oTpuMyBauyy;

- CyMa iHiuinoBaHOro nepekasy He nepeBuLLyE BCTAHOBJIEHMX 3aKOHOLABCTBOM Ta
[loroBopom obMeXXeHb;

- YMOBW nepekasy BiAnoBigaloTb BMMOramM 3aKoHO4aBCTBa Ta [lorosopy;

- IHiuinoBaHmnm KnieHToM MutteBun nepekas Ha IBAN € 6e3BiAKANYHUM 3 MOMEHTY
nigTeepo>XeHHA baHKOM NOro NPUUHATTSA L0 BUKOHAHHSA (CMUCaHHSA KOLWTIB 3 paxyHKY
KnieHTta).

7.1.4. NMianucyto4n uen Lorosip (3asBy), KNieHT nigTBEpO)XYE CBOKO 3roay Ha BubIp
BaHkoOM cnocoby BMKOHaHHSA Mepekasy 3aJeXXHO Bifi TEXHIYHUX MOXNBOCTEN baHKy
Ta HafdaBaya NNaTiKHUX MOCAyr oTpuMyBa4da. Y BUNAAKY, SAKLWO iHIiLinOBaHUN
KnieHToMm MnTtTteBun nepekas Ha IBAN HEMOXX/IMBO BUKOHATU AK MUTTEBUN (30KpeMa,
ajfle He BUKJIIOYHO: Yepe3 BIACYTHICTb TEeXHi4HOI NiATPUMKU MUTTEBUX MJaTexiB
HaZaBa4yeM MOCAyr OTpMMyBaya, NMPOBeAEeHHSA pernamMeHTHux pobiT, 360i y cucremi
3B's3Ky abo nepeBuULLEHHSA BCTAHOBJIEHUX NiMITIB), KNnieHT gopy4Ya€ baHKy 34iMCHUTN
TakKUn nepekas y 3BMYanHoMy nopsaaky (depes cuctemy CEIM HBY) 3a peksizutamu,
BKaszaHuMm KnieHToM. Takuin nepekas 3AINCHIOETbCA baHKOM aBToMaTuM4HO, 6e3
OTPUMaHHA fJopaTkoBol 3rogn KnieHTa. KoMicia 3a BUMKOHaHHA nepekasy B
3BUYANHOMY TMOpPAOKY CTAryeTbCa 3rigHO 3 Tapugamm baHKy aOna 3BMYaAWMHUX
rnepekasiB Ha MOMeHT onepaduii (y pa3si Il HasgBHOCTI).

7.1.5. CTOpoHN OOMOBUANCL MNPO BCTAHOBJIEHHS JiMITIB Ha 34INCHEHHA MUTTEBUX
nepekasiB Ha IBAN - cyma BCix nepekasiB npoTaromMm fobu 3a NoTOYHUMM paxyHKaMu
KnieHTa B rpuBHi, BigKpUTUMM 3a UMM [loroBopoMm, CkKnaga€ MeHw sk 400 Twuc.
rpuBeHb. baHK Ma€e NpaBoO B 0AHOCTOPOHHLOMY MOPSAAKY 3MiHIOBATW 3a3Ha4vYeHi nimMiTuy,
npo wo iHpopMye KnieHTa BiAMOBIAHO A0 NOPAAKY, BCTAHOBJ/IEHOro UM [1oroBopom.

7.1.6. BbaHK iH(popMye KnieHTa npo p[eTani onepauin, WO 34INCHIOITLCA 3a
aoriomorotd MuTTeBoro nepekasy Ha IBAN, wWAgaxomM HafCWNaHHS MOBIAOMJEHb Y
MOBOiNbHMI 3aCTOCYHOK (30KpeMa, B onuci getanem onepauii Ta 4epe3 push-
nosigomMneHHs). Y pasi HEMOXXMBOCTI OOCTaBNeHHSA push-noBigoMsieHHs, baHK Mae€
npaBo iHpopMyBaTu KnieHTa WNAXOM HaAcuiaHHa SMS-nosigomneHHsa abo
NOBIAOMJIEHHS Yepe3 iHLWIi Y3roA)XeHi KaHann 3B'a3Ky (MeceHO)xepu ToLLo)



7.1.7. BaHK Ma€ npaBO BiAMOBUTU Yy BWUKOHaHHI abo NPU3YNMUHUTK iHILINOBaHUN
MntTeBun nepekas Ha IBAN y Bunagkax, nepegbavyeHnx 3aKoHO4aBCTBOM (30Kpema, 3
NMMTaHb PiIHAHCOBOIrO MOHITOPUHIY Ta 60poTbbM 3 WAXPaANCTBOM), @ TAKOX:

° MPW BUSABNIEHHI O3HAK WaxpancTtea abo HeCaHKLIOHOBAHOro AOCTYNY A0 pPaxyHKy
KnieHnTa;

° NpPW OTPUMaHHI Bi HaZjaBa4a NAAaTIKHUX MOCNYr OTPMMyBa4a NOBILOMJIEHHS MNPO
HEMOXJIMBICTb 3apaxXyBaHHA KOLWTIB 4Yepe3 TexHiYHi NpUYnHU, TMOMUSIKY B
pekBi3nTax abo iHwWi obrpyHTOBaHi NnepeLwKkoaun.

Mpo dakT BigMoBM abo npu3ynuHeHHA baHK iHpopmye KnieHTa y MobinbHOMY
3aCTOCYHKY abo iHWMM OoCTYynHUM criocobom.

2.1.3. NpaBa Ta 060B'A3KN

1. fAki moi npaBa?
1.1. KnieHT Ma€ npaso:

1.1.1. CaMOCTINHO po3MopanKaTUCS KOWTaMM Ha CBOIX paxyHKaxX, 4OTPUMYHOYUCH
BUMOI YNHHOI 0 3aKoHo4aBCTBa YKpaiHn Ta [lorosopy.

1.1.2. OTpumyBaTK iHhopMaLito Npo NpoBeaeHi 3 BAKOPUCTaAHHAM [naTiXKHOI KapTKun
onepauii yepe3 ucTtaHuinHe obcnyrosyBaHHs, nicnsa nposeneHHs baHkom npouenypu
ineHTngikauil Ta ayTeHTUgikauil KnieHTa.

1.1.3. HapaTtu no baHky BigNoBigHY 3asABY LWOA0 BCTAHOBJIEHHS, 3MEHLUEHHS,
36inblWIEHHS Y1 aHYIIOBAHHSA NiMITY KpeanTyBaHHS;

1.1.4. 1oCTPOKOBO NoracutTn KkpeauT Ta/abo 3aboproBaHicTb 3a HUM. Npun
AOCTPOKOBOMY MOBHOMY MOralleHHi 3aboproBaHoOCTi KNiEHT NOBUHEH BpaxyBaTu CyMy
HapaxOBaHMX MPOLEHTIB y po3paxyHKoBOMY nepiodi. CyMa HapaxoOBaHUX MPOLEHTIB 3a
KOPUCTYBaHHSA KPeaAUTOM Yy pO3paxyHKOBOMY Mepiofi BKa3y€eTbCA Y 3aCTOCYHKY
ABank24.

1.1.5. Ockap>xyBaTun Byab-aKi onepauii, 3a3Ha4YeHi y BUNUCLi NPO CTaH PaxyHKY B
CTpOKW, NependbayeHi posginom 2.1.2. lorosopy, LWISAXOM HafJaHHSA MMCbMOBOI 3a5BWU
0o BigaineHHsa baHky abo 3a 4ONOMOrolo KaHaniB AUCTaHUinHOro obcnyrosyBaHHs. Y
BUNaAKy Henpen'sBfIeHHS MMCbMOBOI NMpeTeH3il B baHK 3a BKazaHMMKM Yy BUNUCL
onepauisMun y 3a3Ha4YeHN CTPOK, BKa3aHi y BUNUCL onepaLlii BBa)KaloTbCs
nigTBEPOXKEHMMU Ta NOrogXXeHNUMN KiEHTOM i BiACYTHI nigcTaBn WOAO0 1X
NO4AaNbLIOr0 OCKaPXXEHHS.

1.1.6. MNMoBigoMnsATM baHK NPO BCi BUABNEHI HETOYHOCTIi abo NOMUAKN Yy BUMNNCKAX 3
NOTOYHOro paxyHKy KnieHTa Ta iHWMX OKyMeHTax abo Npo HEBM3HAHHA



(HenigTBEPAXXEHHSA) NiACYMKOBOIro CaslbAo 3a MOTOYHUM paxyHKOM KJlieHTa He
Mi3HILWe HAaCTYNHOro AHA 3 AHSA IX OTPUMaHHA.

1.1.7. KnieHT Ma€ npaBo NpuinMaTK y4acCTb B CneuiaibHUX NnporpamMmax Ta/abo akuisx,
AKi npoBoaAnTb baHkK, wo nepenbayaoTb OTPUMaHHSA Big baHKy BUHaropof, B TOMy
YUCANi Yy rpPOLWOBI hopMi.

1.1.8. Oopy4ynTun baHKy 3ab10KyBaTV KOLITK, LLO 3HAXOAATLCSA Ha BiAMOBIAHOMY
PaxyHKY, 3BepHYBLWMUCb A0 baHKy ocobucTto abo 3a TenedpoHamm 7776 (6€3KOWITOBHO
3 MOOiNIbHNX B MeXaXx YKpaiHu), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

1.1.9. lopy4yaTn baHKy 34iNCHIOBATM NNaTeXi 3 paxyHKy BiAMOBIAHO A0 iHWWX yrog,.

1.1.10. 3BepHyTUCH B baHK oo BigaineHHsa abo Yyepes AUCTaHUINHI KaHanw
06CnyrosyBaHHA 475 3MiHW HAaCTYNHUX NiMITIB | 0bMeXeHb:

- NiMIT Ha ogep>XaHHS roTiBKN B MeXaxX BJIaCHUX KOLWTIiB Ha KapTui (KapTkam)
NPOTAroM Micsaus, TUXKHSA, 4obu;

- NiMIT Ha 34iNCHEeHHs onepaLin y ToOproBesibHINn/cepBiCHIN MepeXxi No KapTui
(KapTkaM) npoTarom micaus, TUXHS, 0obu;

- 3arajlbHUN NiMIT Ha 34iNCHEHHA onepauin no KapTtui (KapTkam) npoTaroMm micaus,
TUXXHA, pobu.

1.1.11. 3amMoBUTK iHOMBIAYaNbHNI ON3aNH KAapTKX 3a AonomMorot goaaTtky ABank24
i3 rpadivHMM 306pa>keHHAM Ha Hin oTorpadii Ta/abo iHWKMX norotTunie, embnemM,
306pa)keHb KnieHTa (nocsyra AoCcTynHa A9 eNeKTPOHHOro raMaHus Ta gogaTka
ABank?24).

1.1.12. OTpumaTun 6€3KOLWTOBHY TUMOBY AOBIAKY MO paxyHKY, CaMOCTINHO
cchopmyBaBLUM OOBIAKY Y ANCTAHLUINHUX KaHanax obcnyropyBaHHA abo 3amMoBUTH
0OpMNIEHHSA HETUMNOBOI AOBIAKW 3a BIACHUMUN NapaMeTpaMin 3BEPHYBLUNCL A0 baHkKy,
BapTiCTb OpOpMNIEHHSA HETUNOBOI O0BIAKN CTaHOBUTbL - 500 rpnBeHb.

1.1.13. 3BepTaTunca Yepes AUCTaHUINHI KaHann baHKy 3 MeToto 6/10KyBaHHSA KapTKW,
3abnokyBaTu KapTKy B ABank24 caMoCTinHO, Yepe3 KON-LeHTp (3abnokyBaTn KapTKu
Ta AOCTYN A0 HUX) Y BUNAAKY Migo3pu BTpaTU NAaTiXKHOIMO iHCTpyMeHTY abo
3aBOJIOAIHHA MATIXKHUM IHCTPYMEHTOM.

1.1.14. Micna NnpunuHeHHs Ail 4oroBopy NpPo HagaHHA BaHKIBCbKOT NOCAYrM, BKKOYHO
y 3B'A3KY i3 3aBepLUEHHSAM CTPOKY Aii, po3ipBaHHAM ab0 BUKOHaHHAM TaKOro
A0roBopy, 3BepHyTUCA 0o baHKy i3 3annToM Ha iHopMauito (4oBiOKY), WO
CTOCYETbCS BUKOHAHHA CTOPOHAaMU CBOIX 3000B’s13aHb, YCTaHOBJ/IEHUX LOMOBOPOM,
BKJIKO4at04M iHopMaLito (AoBiAKY) Npo BiACYTHICTb 3a60proBaHOCTI Ta BUKOHAHHSA
3060B’A3aHb KnieHTa 3a A4OroBOpoM y noBHoMy 06cs3i, aKy baHK Haga€ y dopMi
nanepoBoro abo enekTpoHHOro AoKyMeHTa (3a Bubopom KnieHTa) NpoTArom n'atum
poboynx OHIB i3 AHA OTPUMaHHA BaHKOM Takoro 3anuTy.

2. ki Moi 000B'A3KMK?

2.1. KnieHT 3000B'A3y€eTbhCA:



2.1.1. NorawaTn 3aboproBaHicTb Ta onsavyysaTn nocnyrn baHky B NnoBHOMYy 06cA3i
BiAMOBIAHO A0 [loroBopy, B TOMY 4YUCAi B pa3i Npen'aB/eHHS npeTeHsin no 3pobneHunx
onepauiax 40 MOMEHTY NPUAHATTSA OCTAaTOYHOro PilleHHS WOo40 3a40BOJIEHHSA TakKuX
npeTeH3in.

2.1.2. KoHTpontoBaTN A4OTPUMAHHA BCTAaHOBIEHOro KpeaAnTHOro niMmiTy.

2.1.3. KoHTpoatoBaTK BCi onepauil, Wo 34iNCHI0ITLCSA 3a MNMaaTiXKHUMK KapTKaMu, i
3BipATU CBOI AaHi 3 getanamu Kpeauty (B MacnopTi kpeanTy). Y pasi He3roam 3
iHbopMaUi€to, BKa3aHow B getanax Kpeaunty, KnieHT 30608B'a3aHnm npotarom 20
(oBagouUATY) KaneHO4apHMX OHIB 3a9BUTU MPO CBOK He3roay B baHk. lMicnsa 3akiH4YeHHS
BULLE3a3HAYeHOro TepMiHy Npun BiACYTHOCTI npeTeH3in Big KnieHTa iHopMauisa B
netanax KpeanTy BBaXKaeTbCA NigTBEpOXeHO KieHTOM.

2.1.4. Y pa3si komnpomeTauii Ta / abo BukKopucTaHHa MNnaTi>XHOI KapTKu abo it
pekBi3nTiB abo MobinbHOro noaaTtky, AGOHEHTCbKOro HoMepa abo ABOHEHTCLKOro
npucTpoto 6e3 3roam KnieHta KnieHT 3000B'A3aHNIN HEFraMHO NiCNS BUSBNIEHHS
3a3HaYeHnx (pakTiB NOBIAOMUTY NPO HUX BaHK.

2.1.5. NpepcTtaBnaTn Ha nepluy BuMory baHky BiAOMOCTiI Ta AOKYMeHTU (Konil),
HeobXifHi oNa NnpoBefeHHS po3CifyBaHHA NO OCcnoptoBaHMM abo CYMHIBHUM
onepauisMm 3a paxyHKaMu KJi€eHTa.

2.1.5.1. Y pa3si, konn B pe3ynbTaTi NnpoBeaeHoro baHkom poscnigysaHHa byae
BCTaHoOBEeHO, Wo KnieHToM abo nos’a3aHuUMK i3 KnieHToM ocobamu Bynm BYMHEHI
CYMHIiBHI (lwaxpanceki, fraud) onepaduii, B pe3ynbTaTi AKUX Mi>KHapO4HOI NAAaTIXXHOO
cuctemoto byna npen’seBneHa A0 CNMCAaHHA CyMa CYMHIBHOI (Lwaxpancbkoi, fraud)
onepavuil, Wwo npu3seso o piHaHcoBMX BUTpaAT baHKy, NoB’A3aHUX 3
ONpoTeCcTYBaHHAM KNIEHTCbKOI onepauii (B TOMY YUCJIi, afie He BUKJIIOYHO crnJaTa
baHkomM KoMmicin Dispute administrative fee, hosted handling fee Ta camoi cymn
TpaH3akKuil), abo B pa3i 3asBaeHHS onepauil eMiTeHTOM A0 Mi>XXHapoAHOI MNATIXKHOI
cncTteMm Sk Waxpancbkoi (fraud) onepadii, abo 4epes MixxHapogHY NAaTiXKHY
cuctemy byno npen'ssneHo oo baHky request (HediHaHCOBY onepauito), Wo npmn3Beno
0o 36uTKiB baHKy (NOB’S13aHNX 3 CYMOIO TPaH3aKLUii, oNnpoTEeCTYBaHHAM KNIEHTCbKOI
onepaduil, cnnatoto baHkoMm Kowmicin Dispute administrative fee, hosted handling fee),
TO KnieHT popy4va€ baHKy 34INCHNTU MOKPUTTA PiHAHCOBUX BUTpPAT Ta /abo 36uTkis
BaHKy wnsaxom besakuenTHOro (4OroBipHOro) cnncaHHA baHkom 3 MoTo4YHOro
paxyHKy KnieHTa cymMmmn cyMHiBHOI (lwaxpancbkoi, fraud) npnbyTKoBoi onepauil Ta cymu
NnoHeceHnx (piHaHCOBUX BUTpaT.

2.1.6. He pobuTn onepauin, Nos'a3aHMX 3 NOPYLIEHHAM 3aKOHOL4ABCTBa YKpaiHW.

2.1.7. He nepepaBaTtu MNnaTixXHYy KapTKy Ta / abo Homep MobinbHOro TesnedoHy Ta /
abo MobinbHUN TenedoH, WO BUKOPUCTOBYETLCA AN MobinbHOro noaaTtky y
KOPUCTYBaHHSA TpeTiMm ocobam, a TakoX:

- He nosigoMnaTwu MNIH, NoCTiNHU NapoJib, 0A4HOPA30Bi NAPOSi | KOHTPOJIbHY
iH(bopMaLito,

- He nepepnasaTh KapTky (il pekBi3nTn) oNg 34iNCHEHHS onepauin iHWuMn ocobamum,
BXXMBATK HeobXiaHMX 3axoniB Ang 3anobiraHHSa BTpaTW, NOWKOOXXEHHSA, PO3KpadaHHS
KapTku;



- HECTWN BiANOBIiAaNbHICTb 3a onepauiaMun, 3a4inCHeHUMMK 3 BUKOpUCTaHHAM [MIHa,
MOCTINHOIrO Naposs, 04HOPA30BMX Naponis; onepauiamMu no 3miHi MiHy;

- HECTM BiAMOBIANIbHICTb 3@ PO3roJIOLLIEHHSA Ta PO3MOBCHAXKEHHSA By Ab-AKMX
nepcoHasbHUX Ta IHWWUX AaHUX, 9Ki MICTATb BaHKIBCbKY TaEMHULIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy AN KNIEHTa;

- He 3[iNCHIOBaTK onepalil 3 BAKOPUCTAaHHAM PeKBI3NTIB KapTku nicns 1 34a4i 4o
BaHKy abo nicnsa 3akiH4eHHS TepMiHy il 4il, a Takox KapTku, 3a89BNEHOI K BTpPayeHa.

2.1.8. 36epiraTu MIH-ko, Kogn goctyny, AyTeHTUdIiKaUinHi AaHi B TAEMHULUI | Hi 3a
AKNX 06CTaBNH He NOBIAOMAATHK iX TpeTiMm ocobaM. Y pasi oaep)xaHHA KnieHToM
iHopMaL,il Woa0 HECAHKLIOHOBAaHMUX onepaLin 3 Noro KapTkoto abo Npn BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWWBMLle 3BepHYTUChb 0 LleHTpy
KNIEHTCBbKOT NiATPUMKN BaHKy 3a TenedoHamn 7776 (6e3KoWTOBHO 3 MOBINIbHUX B
Mexax YKpaiHn), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

2.1.9. Y pa3si BTpaTn Kaptku / MNMIHa / nocTinHoro napons / ogHopa3oBux naposiB abo
BUHUKHEHHSA Yy [ep>xaTens ninosp, wo Kaptka / MNIH / nocTinH1n naposb / 0o4HOPa30Bi
naponi mornn 6yTn 3arybneHi, abo BUHUKHEHHA PU3NKY HECAHKLLIOHOBAHOIMO
BUKopucTtaHHA KapTku / lMNMIHa / nocTinHoro naponsa / o4HOpa30oBUX NapoiB
HepxaTesib NOBUHEH HErAaNHO BUKOHATM OA4HY 3 HACTYMHUX AiN:

- 3BepHyTuUCA 00 baHky 3a TenedoHamun 7776 (be3kowTOBHO 3 MOBINIbHNX B MeXXax
YKpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a2 KOPAOHY);

- 3BePHYTUCH A0 BaHKy i 3a8BUTK Npo BTPATy KapTKuM (y BUNAAKY BTPaTW KapTKN);

- AKWO KnieHnT nigknoveHnn oo mobinbHoro gonatky ABank24 - BUKoHaTu Ail,
HeobXigHi ANs NPUNMHEHHS OiT KapTKW BiAMNOBIAHO 00 KepiBHMLUTBA 3 BUKOPUCTAHHSA
cepsicy.

2.1.9.1. KnieHT BignoBiga€ 3a yci onepaduii 3 KapTkoto, 3pobneHi:

- Mo faTty oTpMMaHHA baHKOM nosigomneHHsA Big KiieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BepHEHHSA 3a TenedoHamMmn 7776 (be3kowToBHO 3 MOBINbHUX B MeXaX
YKpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a KOpAOHY) abo Yepe3 3BepHEHHSA 00
baHky);

- No gaTy oaep>XaHHSA baHKOM MOBIAOMJIEHHS NPO BTPATy KapTKW, BigNpaB/aeHOro
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

2.1.10. 9dkwo iHopMaLisa Npo nepcoHanbHi AaHi knieHTa, PIN-Ko4, pekBi3nTu KapTKun
CTafna AOCTYMNHOW TpeTiMm ocobaMm, KNiEHT NMOBUHEH HEramHO CNOBICTUTKU NPO uUe baHkK
3a TenedoHamMun 7776 (be3kowTOBHO 3 MOBiNbHUX B Mexxax YKpaiHn), +380567220555
(Ans A3BiHKIB 3-3a KOPAOHY). 114 NnoganblIOro BUKOPUCTaHHA KnieHTy HeobxigHO
3BEepHYTUCA Yy BioAineHHs baHKy ONs nepeBuUnyCcKy KapTKM (KapToK) Ta 3MiHU
nepcoHas bHUX AaHUX WO AaloTb AOCTYN A0 BiA4aN€HOro ynpaB/iHHA paxyHKaMu
KJIEHTA.



2.1.11. HeranHo 34iNCHUTX NOBHE NoraweHHs 3aboproBaHOCTI (B T.4. MPOCTPOYEHOI
Ta oBepapadTa) 3a [loroBoOpoM B NopsAaaKy Ta CTPOKWU, BU3HAYeHi [loroBopoM Ta
HonaTtkamun oo lorosopy.

2.1.12. He BUKOPUCTOBYBAaTU NMAaTiXKHY KapTKy A8 onepauin, NoB'a3aHnX 3
NiANPUEMHULBKOK LiANIbHICTIO.

2.1.13. Y pa3i nOMMIKOBOIro 3apaxyBaHHSA KOLUTIB HA paxyHOK KnieHT 3060B'a3aHWN
NOBEPHYTW Li KOWTW i gopyya€e baHKy 34INCHUTN IXHE NOBEPHEHHSA LLUJIAXOM CMUCAHHA
3 BiAMOBIAHOIO PaxyHKY.

2.1.14. Y pa3i He3roaw 3i 3MiHamu MNpaewun Ta/abo Tapudis baHKy 3BepHyTUCS B baHK
ANSA po3ipBaHHA Lboro JloroBopy Ta noracuTum 3aboproBaHiCTb, WO BUHNKNA nepea
BaHKOM, y TOMYy 4unchi n 3aboproBaHiCTb, WO BUHUKAA NPOTAroM 30 OHIB 3 MOMEHTY
MOBEPHEHHS KapToK, BuaaHux KnieHty i noro JosipeHnm ocobam. Y pa3si He3roam 3i
CMUCAHHSAM KOLUTIB 3 KapTpaxyHKy iHopMyBaTun (y pasi AKWO BUPILLEHHS NMUTAHHSA
nepenbavae po3rnag NMCbMoBOI 3aaBK) baHK Npo ue npotarom 35 AHIB 3 MOMEHTY
CMUCaHHA.

2.1.15. Y pa3si 3aMOBJIeHHSA NOCAYr 3 iIHAUBIAYa/IbHOrO AN3aNHY KapTKK
eNeKTPOHHOro ramaHus ta/abo gonatky ABank24, KnieHT Haga€e Ao3Bin baHKy Ha
BUKOPUCTaHHA hoTorpadin ta/abo iHwWnx norotmnis, embnem, 306pa>keHb KrieHTa Ta
3060B'A3y€ETHCH

He BUKOPUCTOBYBATU A4 iHOMBIAYalbHOr0 AM3anHy KapTok oTorpadcdii Ta/abo iHwi
norotunun, embnemu, 306pa>keHHS AKi:

cyrnepeyaTb BMMOraM YAHHOI0 3aKOHO4ABCTBA Ta NMpaBwuaM MaaTKHUX CUCTEM;
MaoTb OyAb-KYy aHTUCOUIa/IbHY CUMBOJIIKY, @aHTUPENIrinHi CUMBOIN TOLLO;

MatloTb ByOob-Ke 300pakeHHSA cekcyasibHOro abo nopHorpagivyHOro xapakTrepy;

- MaloTb 300pa’keHHS CUMBOJIIKM KOMYHICTUYHOrO Ta HauioHan-couianiCTU4YHOro
(HAUMCTCbKOro) ToTaNITapHUX PEXNMIB;

- MaloTb 300pa>keHHA 3 HapKoTMKaMu Ta/abo ankoronem (Nepesik He € BUYEPHUM).

2.1.16. Y pa3i npocTpo4eHHs 3060B’s93aHb, KNieHT Hagae 3rogy baHky 3any4atun
KOJIEKTOPCbKiI KOMNaHIl Ta nepefasaT TakKMM KOMMaHiAM (B T.4. HOBOMY KpeauTopy)
nepcoHasbHi AaHi, iHpopMaLito Npo ykaageHHAa uboro [Jorosopy, Moro yMmoBu, CTaH
BUKOHAHHSA, HAasiBHICTb NPOCTpOYeHOi 3aboproBaHOCTI Ta ii po3Mip, 3 METO B3aEMoLil
3 KnieHToM, iH(popMyBaHHSA noro 61iM3bKux ocib, NnpeacTaBHUKIB, CMAaAKOEMLIB Ta, 3a
noTpedbu, iHWNX TpeTix ocib Npo HeobxiaHICTb BUKOHaHHA KnieHTOM 3000B'43aHb 3a
LM OOrOBOPOM.

3. Aki npaBa baHky?
3.1. baHk Mae npaBo:

3.3.1. BigMoBuTUM KNi€EHTY Yy BUNYCKY, aKTMUBaLil, nepeBnnycky abo po3b6a0KyBaHHI
MnaTi>XHOI KAPTKW, @ TAaKOX Yy HafaHHI / BiAHOBNeHHI KpeauTHOro niMiTy Ha CBil
po3cyn i 6e3 BKa3iBKM NPUYUH.

3.3.2. Y 6yAb-AKUA MOMEHT 3MIiHUTK po3Mip KpeauTHOro niMity B Oyab-aKy CTOPOHY
6e3 nonepeaHbLOro nosigomMmseHHs KrieHTa.



3.3.3. BigM0oBUTK B 34iNCHEHHI onepaulii moHaa po3Mip KpeguTHOro nimiTy.

3.3.4. ObmexunTn pgito NnaTi>XHOI KAPTKM, HaZaTK PO3NOPALXKEHHSA NPO BUTYyHYEHHS
MNaTi>XHOI KAPTKM | BXXUTW AN8 LbOro BCiXx HeobXiaHnX 3axonis:

* B pa3i HEBUKOHaHHSA abo HeHaleXXHOIr0 BUKOHAHHSA KNiEHTOM 3060B'A3aHb,
nepenbavyeHnx Jorosopom;

* B pa3i Nifo3p Ha HeCaHKLiOHOBaHe BUKOPUCTaHHSA MNnaTi>KHOI KapTKu;

* B pa3i HAsIBHOCTI CyMHiBiB y baHKy 000 BUKOPUCTaHHA KnieHToOM naTi>XHOI
KapTKu 408 BnacHux notpeb (cymHiBu baHKy MOXyTb 6yTu noB’A3aHi, B TOMY YUCI 3:
iMOBipHOIO Nepepayeto KnieHToMm lMnaTi>KHOI KapTKW/ it pekBi3uTIiB / 4OCTYNy A0
Big4aneHnx KaHanie obcnyrosyBaHHA TpeTiM ocobam);

* HAOXOO)KEHHS Ha KOPUCTb KIliEHTa 3 BUKOPUCTaHHAM [naTi>KHOI KapTKu
NpMBbYTKOBUX oMnepaLlin Ha CyMy, WO CYTTEBO BiAPI3HAETLCA Bi4 PO3Mipy 3BUYANHOIO
NOro cepefiHbOro A0XoAy;

* | B IHWKXX BMNagKax Ha po3cyn baHky.

3.3.5. BiaMOBUTK KJIEHTY Yy NpoBeAeHHI onepauil 3 BAKOPUCTaHHAM MnaTi>XHOI
KapTKW, a TakoX 6s10kyBaTn Lito MNnaTi>XKHOI KapTKK 6e3 nonepefHbOro NoBiAOMIEHHS
KNIEHTA | Ha BJIACHUW PO3Cyh, AKLLO:

* B baHK He HadinwWwoB AOKYMEHT, HeobXiaHUN ONs NpoBeAeHHS onepauii i
o)OpMJIEHNI BiANOBIAHO A0 BUMOI 3aKOHOAABCTBA; Ta/abo

e ornepauisa cynepe4ynTb BUMOramM 3akKoHoAaBCcTBa Ta/abo [lorosopy;
* B pa3i HEBMKOHAHHS KNieHTaM 30008B'A3aHb, NnepenbayveHnx forosopoMm; Ta/abo

* 3annTyBaHi KnieHTom nocnyru/onepadii He nepenbaveHi Tapudamm baHky abo y
BaHKy BiACYTHI TEXHIYHI MOXXMBOCTI WOAO IX HafaHHA/NpoBeAeHHS; Ta/abo

* B pa3i BBeaeHHs HesipHoro lNMIHa no KapTui; Ta/abo
* | B iHWNX BUNagkax Ha po3cyn baHky.
3.3.6. BusHa4vat ymoBmM 3acTtocyBaHHA linbrosoro nepiony.

3.3.7. 3pincHioBaTu Bif iMmeHi KnieHTa (3a BiACYTHOCTI NMMCbMOBOI 3asBK KnieHTa), 6e3
HeobXxigHOCTI OTpMaHHA 004AaTKOBOI 3aaBU Big KnieHTa, npoBecTun npouenypy
OCKap>XeHHH onepauin, 34iINCHEHNX K Ha TepuTopil KpalHKW, TaK i 3a MexxaMu
TepuTopii YKpaiHK, WO BUKOHAHI HEHANIEXXHUM YMHOM 3 BUHUM TpeTix ocib. Y Bunagky
AKWo npotarom 90 (aeB'AHOCTO) KasieHOapHUX AHIB 3 AaTW 34IMCHEHHSA OCKapP>XyBaHOI
onepauii KnieHT He HapgacTb baHKy OKpeMOoIl 3asB1 NPO HaMip OCKap>XXUTU Taky
onepaduito Ta/abo oTpMaTK BiALLKOAYBAaHHSA 3a TakKow onepaui€to, KnieHT
NOroO>KYETbCA 3 TUM, WO OoTpuMaHe baHKOM BigLLIKOAYBaHHA Ha KOPUCTbL KnieHTa B
noBHOMY 06cCA3i HanpaBnAETbLCA baHKy AK NaaTa 3a OTpUMaHi KnieHToM nocnyru
BaHKy 3 Moro npeacTaBHMLUTBA NpU NpouUeaypi OCKap>XXeHHA ornepauin.



3.3.8. Ha BnacHum po3cyn obMexunTtun npaBo KnieHTa 34iNCHIOBATU KYNiBO iIHO3EMHOI
BaJIIOTU 3@ paxyHOK KpeaAnTHOro nimiTy.

3.3.9. Y 6yab-9K1Uin MOMEHT Ha BJIACHUIM PO3Cy A 3MiHOBaTW Habip onepauin, Nnocnyr i
(PYHKUIN, L0 BUKOHYIOTbCSA 3 BUKOPUCTAHHAM KapTKn. 34iNCHEeHHsS onepauin 3
BUKOPUCTaHHAM KapTKn Yyepes npuctpoi camoobcnyroByBaHHA baHKy, nepenbayeHi
HoroBopom, Moxxe byTn obmexxeHe y baHKOMaTax iHWKX BaHKiB.

3.3.10. B pa3i HasBHOCTI B baHKy iH(popMaLii npo cMepTb KnieHTa, 3a YMOBU 3a1ULLKY
rpowen Ha paxyHKy Ta BiACYTHOCTI y baHKky iHopmauii npo ocib, wo €
npaBoHacTynHUKamun KnieHta baHK po3puBae [orosip npo 06cayroByBaHHA paxyHKY.
Mpn uboMy baHK 3aKpuBa€E paxyHoOK KnieHTa, rpolli nepepaxoBy€e Ha paxyHokK 2903.

3.3.11. baHK Ma€ NpaBo NPUNUHUTN OOrOBip B 0AHOCTOPOHHBOMY MOPAOKY.

3.3.12. Y pa3i BiACYTHOCTI BUTpAT 3a KapTKolo npoTArom 365 aHiB, baHK Ma€ npaso
APUNUHUTWN JOrOBiP B O4HOCTOPOHHBOMY MOPAOKY.

3.3.13. 3 ypaxyBaHHaM ocobnnmBocTen nporpamHoro 3abesnevyeHHs baHky, npu
NPOOOBXEHHI TepMiHY Aorosopy abo 3MiHM TapndHOro nNiaaHy 3a 4OroBopoMm, baHk
Ma€ NpaBo 3MIHNTN HOMepa paxyHKy i gorosopy 6e3 yknagaHHa 4OOaTKOBUX yrod 00
AaHoro gorosopy. MNpu LbOMY HOBUIN HOMEpP paxyHKa BiaobparkaeTbCsa y BUNMCLI MO
KapTi.

3.3.14. BcTaHoBJIOBATY NiMITN Ha 34iNCHEHHS onepauin no KapTui 3 NOBIAOMJIEHHAM
KnieHTa y 3BiTi N0 PaxyHKy KapTku, Yepe3 iHpopMaLinHi cTeHAW nigpo3ainis baHky,
odiginHmm cant baHky abo AncCTaHUiNHI KaHann o6CyroByBaHHS.

3.3.15. BHOCUTM BUNpaBAEHHA B MOMWUJIKOBI 3anMncuy No onepawisam rno paxyHky (y
BUMNMCKW MO KapTui) 6e3 noaaTKkoBOro y3rogxeHHs 3 KnieHtom y pa3si 3600 B poboTi
nporpaMHuUX KoMmmniekcis abo 6a3n gaHUX, a TakoXX NPoBOANTM BCi HeobXiaHi gii ans
BiAHOBJIEHHA CKOEHNX KNiEHTOM onepauin.

3.3.16. PerynspHo 34iNCHIOBAaTU MOHITOPUHI KOWTIB KNi€HTa, WO 3HAaX04ATbCA Ha
paxyHKax KJi€HTa Ta MPOBOAUTU CMMNCAHHA KOMICIl 38 MOHITOPUHI paxyHKY 3rigHo
TapugiB Mo KapTui.

3.3.17. ObmexxyBaTu nepenik onepauin, Wo 34iNCHIOITLCA 3a paxyHOK KpeanTHOro
nimiTy.

3.3.18. Mpun3ynnHUTK Ha CTpPoK A0 180 aHiB BMAATKOBI onepadlii no MnaTixkHIN KapTLUi
KnieHTa , onepauii 3a SKo NoTpanuin Ha nepeBipKy Yyepes CyMHiBMN y baHKy wono
BUKOPUCTaHHA KnieHToM MnaTi>KHOI KapTKn (CyMHiBU BaHKy MOXYTb 6yTu NMoB  si3aHi,
BTOMY 4YMCi 3 iIMOBIPHOIO Nepenayeto KnieHTom MnaTi>KHOI KapTKW/ Ti peKBi3uTiB /
noctyny oo MobinbHoro noaaTky TpeTiMm ocobam ToLLO).

3.3.19. B 04HOCTOPOHHBLOMY MOPAAKY 3aKpUTK MNNaTiXKHY KapTKy KnieHTa y pa3i
oTpuMaHHs noHapg 100 BiAMOB y cnpobax CNMCaHHA KOLWITIB 3 L€l KapTKKU Ans

nepegonaaTtv Nocayr / onaaTun NigMNMUCOK 3a MUHYINIA MiCALb, NIC/A NPOBEeAEHHS
AeTasibHOro aHanisy uux ornepauin Ta 3a yMOBU HY1bOBOIr0O 3aJ/IMLLKY Ha KapTLUi.



3.3.20. Y pa3i npMnuHeHHs OiNoBUX BiAHOCKH 3 iHiliaTnBM baHKy (y T.4., ane He
BUKJIIOYHO, NPW HAassBHOCTI B BaHKy MOTMBOBaHOI Migo3pu woao cnpobu/HasBHOCTI
Laxpancbkux Ain 3 6oky KnieHTta), baHK Ma€ NpaBo CTAryBaTu KOMICito 3a
nepepaxyBaHHA KOWTIB Yy pa3i BUSABJIEHHA 03HaK (PIKTUBHOCTI Y1 HENMPaBOMIPHOCTI
ornepauin, aki KnieHT He Moxxe niaTeepauTun, y po3mipi 30% Big AOCTYMNHOrr 0O 3aJINLLKY
Ha 6anaHci nicnsa norawweHHs ycix KpeanTHUX 3060B'A3aHb.

3.3.21. BukopucTtoByBaTu poTorpadii, norotmnm, embnemu, 306pakeHHs AKi
HanexaTb KNieHTy ons HagaHHA NoCayrn 3 iHAWBIAYa/IbHOIO AN3aNHY NOro KapToK
eN1IeKTPOHHOro ramaHus Ta/abo nponatky ABank24.

BioMmoBnTN KNi€EHTY Yy iHOMBIAYaNIbHOMY OWU3aNHI NOFO KapTOK eIeKTPOHHOI0 raMmaHus
Ta/abo ponatky ABank24, 3 BUKOpUCTaHHAM oTorpadin Ta/abo iHwnx norotunis,
embneMm, 306parkeHHs AKNX:

cyrnepevyaTb BUMOraM YNHHOIMO 3aKOHOL4ABCTBA Ta NpaBu NAATIKHUX CUCTEM;
MaloTb ByAb-KY aHTUCOLUiaNIbHY CUMBOJIIKY, @HTUPENIrinHi CMMBOIN TOLLO;

MaloTb Byab-sike 306parkeHHs cekCyanbHOro abo nopHorpadiyHOro xapakrepy;

- Mato 306pa)KeHHSA CUMBOJTIKM KOMYHICTUYHOIO Ta HauioHan-couianicCTUYHOro
(HAUWCTCbKOro) ToTaNiTapHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMK Ta/abo ankoronem (nepenik He € BUMEPMHUM).

3.3.22. NepenaTn iHWIin ocobi cBOi MpaBa KpeanTopa 3a NPaBOYMHOM BiACTYMNNEHHS
npaBa BuMorun 6e3 3roan KnieHta. KnieHT Hagae npaso baHKy nepegaTn HOBOMY
KpeanTopy nepcoHanbHi AaHi, iHpbopMauito Npo yKIageHHS [0roBopy, MOro ymMOBMU,
CTaH BUKOHAHHS, HasiBHICTb NPOCTpoYeHoi 3aboproBaHoOCTi Ta 1l po3Mip.

3.3.23. HapaBaTu iHWWM HagaBa4daM NaaTi>KHUX Nocayr iHpopMauito npo KnieHTa,
O MICTUTb 6AHKIBCbKY TAEMHULIIO, KOMEPLUiNHY TAEMHULIO, TAEMHNLIO HadaBava
NNATIXKHUX NOCNYF, TAEMHULIIO PiIHAHCOBOIrO MOHITOPUHTY.

3.3.24. YcTaHOBAOBATU NiMITK Ta iHWI 0bMe)xeHHsA Ha 3A4iNCHEeHHS onepauin 3
BUKOPUCTAHHAM MAATIXKHUX IHCTPYMEHTIB, Y TOMY YUC/i MaKCUMaJibHY CyMYy OKpeMmOoi
NAaTiKHOI onepauil, MakCMMasbHY KiNIbKICTb MNIaTiXKHUX onepali NpoTAromM rnesHoro
nepiony, obMe)xeHHs 3a KaTeropisimm MiCcub BUKOPUCTAHHSA MAATIXXHOIMO iHCTPYyMEHTa,
obMe)XKeHHSA 3a BuaamMun BanioT.

3.3.25. baHk, ona 3abe3nevyeHHA 6e3nekn nig 4ac KOPUCTYBAHHSA NAATIXKHUM
IHCTPYMEHTOM (KapTKOK), Ma€ npaso:

o 3piNCHIOBaATK nocnneHnn 3D Secure - ona NigTBeEpO XEHHSA onepauin
(TpaH3aKLuin) Yepes 3axMWeHnn KaHa 3B'A3KY 3 3aCTOCYHKOM;

° 3aCTOCOBYBaTW HaTUBHI HN3bkopiBHEeBI (Native Mobile Application) mexaHizmMn
3axucTy iOS Ta Android gns nigTpMMKM MakCUMasibHOro piBHA 6e3neku;

° BUKOpUCTOBYBaTK NiaTpuUMKY Fingerprint, Touch ID Ta Face ID gnsa wndgpyBaHHSA
OAHNX KOpUCTyBaYa Ta 6e3ne4yHoro Bxoay B CUCTEMY;

° 3aCTOCOBYBaTW nocuneHun TLS1.2 ana 3abe3nevyeHHs 3aXULLEHOI B3aEMOLii
yepes iHTepHeT,;

° BUKOPUCTOBYBATU eNneKTPOoHHUN undposun nignuc (ELM) ana 3abesnevyeHHs
LLiNICHOCTI Ta nepcoHidikauil iHopMaLil, a TaKOX AK aHasIor BJIACHOPYYHOr 0



nignucy ansa nignncaHHa goaatkoBux yroa KnieHTa 3 baHkom 6e3nocepeHbo 3i
CMapTdOHa;

o 3pincHioBaTu anti-fraud-mMoHITOpUHr N8 6710KyBaHHSA NifO3PIiNNX TPaH3aKUIn i
KOHTPOJII0 aHOMaJIbHOI MOBEAIHKN KJIIEHTCbKOIr0 paxyHKy;

o 3pincHioBaTK anti-hacker-MoHITOPUHI (aBTOMaTU4YHa CUCTEMA BUSABJIEHHS
AHOMaJIbHOI aKTMBHOCTI BY3iB i 6/10KyBaHHSA NOPYLUHUKIB, AKi 30iNCHIOIOTb
CKaHyBaHHSA abo aTaKy Ha BYy3J1M KOMIJIEKCIB);

° BUKOPUCTOBYBATW iHWI iIHCTpyMeHTU/MeToan ansa 3abesnedeHHa 6esnekun nig
4ac KOpUCTyBaHHSA KNiEHTOM NOro NNaTi>XHUM iIHCTPYMEHTOM (KapTKOt0).

3.3.26. Ha niacTaBi cT. 16 3Y «[1po cnoXxuneye kpeanTyBaHHA» CTOPOHM y3rogunau, wo
B pa3i 3aTpuMaHHA KIieEHTOM cnnaTu 4YacTUHWU KpepouTy Ta/abo npoueHTiB, AKi
nignaratoTb cnnaTi B nopagky, nepegbadvyeHoMmy umm [JOroBopoM, UWOHAWMMEHLUIE Ha
OOWH KaneHZapHUW Micaub, baHK Ma€e npaBo BMMaraTu: NOBEPHEHHS B MOBHOMY
obca3i KpeauTy, CTPOK BUMAATU SKOFO WEe He HacTaB; CrjiaTu B MOBHOMY 06CA3i
MNPOLEHTIB 3a PAaKTUYHUIA CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHSA iHWKMX 3060B's3aHb
3a [loroBopoM, B TOMY YUCAI WOAO chaaTtu neHi. MNpu uboMy baHK AWUCTaHUIMHUMK
KaHaslaMn noBigoMnsae KnieHTa nNpo TaKy 3aTPUMKY i3 3a3HaYeHHAM fin, HeOOXiaHMX
AN YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NPOTAroM SAKOro BOHM MatoTb OyTuU 34iNCHEHI.

3.3.27. 30INHNTU OOCTPOKOBUN MepeBUrnyCcK nNAaTiKHOI KapTKW, MpuW HaABHOCTI B
BaHKy MoTMBOBaHOI Nigo3pu wono cnpodbm 3 6oky TpeTix ocib HecaHKLiOHOBAHOro
BUKOPUCTAHHA KoWwTiB Kii€HTa HasiBHUX Ha paxyKy rsaTiXKHOI KapTKu. lMNMpu ubomy
HOBUN HOMEepP NNaTiXKHOI KapTKK Bigobpa)kaeTbca y B MobinbHOMY pnonaTky ABank24,
AN OTPUMAHHA Qi3nYHOI nnaTiKHOI KapTu KnieHTy HeobxigHO 3BepHYyTUCA n0
Hanbnmx4oro BigaineHHsa baHky abo 3aMOBUTU AOCTaBKY KapTKW NOLUTOHO.

3.3.28. baHK, Ha BAacHMM po3cyn i 6be3 nonepeaHbLOro MOBIAOMJIEHHSA, MA€E MPaBoO
BiAMOBUTWN KNIEHTY B MOXIMBOCTI NPUB'A3KMN KapTKM KnieHTa 00 Byab-9KUX pecypcis,
cepBiciB 41 nnaTdopM, AKi baHK BBa)ka€ Nigo3pinmmm abo TaknMu, WO MOXYTb HECTU
NOTEeHUINHI pu3snkn ana 6e3neku KowTiB KnieHTa 4m penyTauili baHky. TakoxX baHk
Ma€e npaso obMexntn abo 3abopOHUTUN MPUB'A3KY KAPTKU 3 iHWNUX O0BrpyHTOBAHMX
NPUYUH BIAMNOBIOHO [0 BHYTPIWHLOI MOAITUKM 6Ge3nekn baHKy abo YMHHOro
3aKoHOOaBCTBa YKpaiHu.

4. ki 060B'A3kKM BaHKy?
4.4. baHK 3060B'A3y€ETbLCA:

4.4.1. IHpopmyBaTKn KrnieHTa Npo BYMHEHHSA KOXXHOI ornepadlil 3a 1Jorosopom 3
BUKOPUCTaHHAM MNNaTiXKHOI KapTKKU WASXOM HarnpaBJieHHS BiAMNOBIAHOM0O
noBiaoMneHHsA KnieHTy B paMkax OucTaHuUinHoro obcnyrosyBaHHs.

4.4.2. MNpwn oTpuMaHHi 3a88uM KnieHTa 6nokyBaTu MNnaTixxHY KapTKy Ta / abo IHTepHeT-
baHk Ta/ abo MobinbHUIN [OAaTOK B 3B'A3KY 3 BTpaTolo MNnaTi>kHOT KapTku Ta / abo
MIH-koay Ta / abo mobinbHoro TenedoHy abo B 3B'A3ky 3 TuM, wo lNIH-koa Ta / abo
pekBi3nTu MNMnaTi>KHOT KapTKn Ta / abo Koawn goctyny Ta / abo AyTeHTudikauinHi gani
CTanu BigOMi TpeTin ocobi.



4.4.3. HanpaBasATW rpowwoBi KOWTW, WO HAaAXoAATb Ha PpaxXyHOK MoralweHHs
3aboproBaHOCTI He Ni3Hiwe poboyoro AHs, HACTYMHOro 3a AHEM OTPUMAHHS
FPOLLUOBUX KOLUTIB.

4.4.4. [oTpuMyBaTUCb BaHKIBCbKiIN TaEMHULI MO onepauiax KnieHTa BignoBigHoO A0
BMMOI YYHHOIr0 3aKOHO4AaBCTBA.

4.4.5. B pa3i pocarHeHHsa KNiEHTOM, WO40 SAKOro 34iNCHEHO ANCTaHUINHY
ineHTngikauiro/sepudikadito 3arasbHOro JiMiTy Ha NpoBefeHHS BUOATKOBUX
(hiHaHCOBMX onepaLin 3a BCiMa paxyHKaMun Ha Micaub 41 pik abo 3arasbHOro 3asuLLKy
3a BCiMa BigKpnTnMm KnieHTy paxyHkamu, baHk 6110Kye BnaaTKoOBI onepadii 3a
NOTOYHUMUN paxyHKaMun KnieHTa Ta NnponoHye KNieHTY 34iIMCHNTN BepupikaLito, Lo
[03BOJINTb 3HATU BCTAHOBJIEHI NiMiTK (0bMe)XeHHS).

4.4.6. ObMe)xeHHSA 3HIMalTbCA B pa3i NPOXOO XKEHHSA KJIIEHTOM HeobXiaHOI
Bepudikauil.

4.4.7. B pa3i, aKwo KnieHT BigMOBMBCSA Big NpoXoa)XeHHs HeobxigHoI Bepudikauii abo
BepudikaLilo He BAAETLCA 34INCHUTN NPoTAroMm 30 KaneHJapHUX AHIB 3 MOMEHTY
[OCArHeHHs nimiTie, baHK Ma€ npaso:

4.4.7.1. 3aincHNTN 6e3akuenTHe (A40OroBipHE) CMNCAaHHSA rPOLLOBUX KOLTIB 3
MNOTOYHOr0 paxyHKy KrnieHTa B cyMi onepaduil, sKa CrpnyYnHuUIa nepeBuLlLeHHs NimMiTy
(obMe)xeHHS), Ta NnepepaxyBaTu IX HA PaxXyHOK MJaTHUKa 3a BiANOBIAHO onepaui€to;

4.4.7.2. BigMoBUTN KNIEHTY B NPOAOBXKEHHI AiI0BUX BiAHOCUH LLASXOM
OAHOCTOPOHHLOIO po3ipBaHHA [Jorosopy y Nnopsaky, nepeabadyeHomMy LUMm
npasunaamu.

4.4.8. NNimiTn (obMexeHHA):

- 10 40 TnC. rpH. Ha Micaub Ta 0o 400 TuC. rpH Ha piK (eKBiBaNeHT) 3arasbHUN NIMIT
Ha NpoBeAeHHS BUOATKOBUX (PIHAHCOBMUX Ornepauin 3a BCiMa paxyHKaMmm KnieHTa B
baHky;

- 00 40 TUC rpH. (ekBiBaNeHT) 3arasibHOro 3aJMWKY 3a BCiMa BIAKPUTUMU KJEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiAKPUTTS By Ob-IKNX KAPTOK.
4.4.9. NNimitn (obMexxeHHH):

- 10 400 TKC. rpH Ha Micsaub Ta 1o 400 TuC. rpH Ha pik (eKBiBanNeHT) — 3arasibHUNn
NiMIT Ha NpoBefeHHA BUOAaTKOBUX (DiHAHCOBMX onepalin 3a BCiMa paxyHkaMu KnieHTa
B baHKy;

- 00 400 TKC. rpH (eKBiBaNeHT) 3arasibHOro 3aJIMWKY 3a BCiMa BiAKPUTUMU KNIEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiaAKpUTTA by ab-akux OCHOBHUX Ta [JOAATKOBUX KapTOK.

4.4.10. Ha nepion AOil BOEHHOrO CTaHy i yMOB, BU3Ha4YeHUx y n. 4.4.8,
NPUMUHAETbLCA.



4.4.11. 3abe3nevyBaTu 3i cBoro 60Ky 6e3neky nig 4ac KOpUcTyBaHHA KnieHTOM
KapTKOl, 30KpeMa (asie He BUKJIIOYHO) BUKOPUCTOBYOYN iIHCTPYMEHTN/METOoaMm,
BU3Ha4eHi y NyHKTI 3.3.25. po3giny 3aranbHi N0N0XKEHHS umnx MNpasun.

2.1.4. KpeanTHUm niMit

1. AKMn NOpAAOK Ta PO3Mip BCTAHOBJIEHHSA NiMITYy?

1.1. JlimiT KpeguTyBaHHS Ta CTPOK MOro Ail BCTAHOBNETLCA Y BiAMOBIAHOCTI 40 YMOB
LUX NpaBun.

1.2. JliMiT 0O BUKOPUCTAHHSA PO3PaxoBYETLCA Ta BCTAHOBJIIOETLCA BaHKOM Bnxona4u 3
BHYTpPiWHiX npouenyp baHky Ta 3a3HavaeTbCa KNiEHTY B efleKTPOHHOMY BUTrNA4i
Yyepe3 MobiNbHNI A0AAaTOK abo iHWKMM CNOCOOOM 3 BUKOPUCTAHHAM KaHanis
ANCTaHUinHOro o6cnyrosyBaHHS.

1.3. CtopoHu gomoBunaucs, wo baHk Ma€e npaBo, Ha BJIAaCHUI po3cyn, nepernsanaTtum
NiMIT 0O BUKOPUCTAHHA B MeXax CyMun JIiMiTy KpeanTyBaHHSA, WO 3a3Ha4yeHa B
Horosopi. IHhopmauia woao 3MiHM NiIMITY A0 BUKOPUCTAHHSA (HOBUIA PO3MIp NiMITY Ta
CTPOKN BBEOEHHSA Yy Ait0) 3a3Ha4YatoTbCs KNiEHTY TEKCTOBUM MOBIiLOMJIEHHAM B
eNleKTPOHHOMY BUrnagi Ha Homep mMobinbHoro TenedoHy KnieHta Ta/abo
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

1.4. KNnieHT WnaXoM po3paxyHKy 3a ToBapu Ta Nocsyru ta/abo oTpUMaHHSA roTiBKOBUX
KOWTIB 3 BUKOPUCTaHHAM MNNaTi>KHOT KapTKKU Nicna BCTaHOB/IEHHA abo 3MiHK NiMiTy [0
BUKOPUCTaHHSA, NiATBEPO)KYE (PaKT 3roan 3 BCTAHOBJIEHHAM NiMITY 00 BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeguTy: NOHOBJIIOBAHNI KPeAUTHUW NIMIT/KpeanTHa NiHig,
AKUN MOXKe BYTUN BUKOPUCTaHUI AN OTPUMaHHA FOTiIBKOBUX MPOLWOBUX KOLWTIB Ta/abo
30iNCHeHHS 6e3roTiBKOBMX po3paxyHKiB 3a npuabaHi ToBapu YM NOCAyru.

1.6. KnieHT NnoBMHEH 34iNCHIOBATK onepauil B Mexxax KpeguTHOro fimiTy 3
ypaxyBaHHAM BapTOCTi nocnyr baHKy BignosigHo oo Tapudis .

1.7. baHK Hapae€ iHpopMaLito NMpo KpeanTHUA NiMIT MNNaTi>KHOI KapTn 3a 40MNOMOroto
MobinbHOro ponaTtky Ta / abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
nosigomMmneHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.

1.8. baHK Hapae KnieHTy KpeauT ans onnaTu BCiX BUAATKOBUX onepawin, 340inCHEeHUX
KnieHTOM 3 BUKOPUCTaHHAM MNnaTi>XHOI KapTku abo 11 peKBi3nTIB, a TakKoX A4 onaaTu
KnieHnTom Kowmicin Ta MNnaT, nepenbavyeHnx JoOroBopom.

1.9. Npwn nepeBuTpaTi KPpeAUTHOro NiMiTy BaHK Ma€ NpaBo NPU3YNUHUTU 3LINCHEHHSA
po3paxyHKiB no KapTui (3abnokyBatu KapTky) Ta / abo Bu3HaTu KapTKy HeAinCHOo
[0 MOMEHTY YCYHEHHS 3a3HadyeHuX NopyLleHb.

1.10. baHk Mae npaBo 36inbwKnTN KpeanT Ha cyMy 3aboproBaHoOCTi 3a [LoroBOpoM Mo
BiACOTKAM [0 NOralleHHs, No HeyCToMLUi, AKLO Ha paxXyHKY KJEHTa He BUCTa4aE
BNIACHUX KOLWITIB 415 onJsiaTu BKasaHol 3aboprosaHocTi. Mpu ubomMy baHK Hafae€



KpeauT 3rigHo 3 [JoroBopoM B pO3Mipi 3a3Ha4veHOol 3aboproBaHOCTI Ta HanpaBAseE
KPeAWUTHI KOWTW Ha NoraleHHs BKa3aHol B LLbOMY NYHKTI 3aboproBaHoCTi, a came:
BiLCOTKIB 3@ KOPUCTYBAHHA KPeAUTHUM JIiMITOM, HEYCTOWKM 3a NPOCTPOYEHi naaTexi
3rigHo 3 Tapugamun , 9KLWO iHWe He nepenbavyeHo ymoBaMu LbOro [lorosopy.

1.11. KnieHT Ma€ npaBo NpoTArom 14 KaneHoapHMX OHIB 3 MOMEHTY OTPUMaHHA
KpeouTy BiAMOBUTUCSA BiJ KPeOUTHOro AOroBopy WJAAXOM nogadi BiANOBIAHOI 3a89BU
KaHanaMu AUCTaHuUinHoro obcnyrosyBaHHA. Mpu uboMy KnieHT 3060B'a3aHMN
NPOTAroM 7 KaneHfgapHUX OHIB 3 MOMEHTY noJadi 3asBu nepepaxyBaTu Ha MNoTo4YHUIN
paxyHOK CyMy HernoralleHol YacTuHn KpeagunTty. KpeanTHUN OOrOBip BBaXKA€ETbCH
pO3ipBaHNM (MNPUNUHEHUM) Y AaTy NnoBepHeHHA baHKy HenoraweHol YaCcTUHN
KpeouTy.

2. Ik cTPOK pii KpepuTHOI NiHii (nimity)?
2.1. CTpok pii kpeguTHOI NiHii 20 (pokiB) poKiB.

2.2. CTOPOHU OOMOBUJIUCK, O CTPOK KOPUCTYBAHHA NIMITOM KpeauTyBaHHS
aBTOMaTU4YHO MNPOLOBXXYETbCA Ha HOBUW CTPOK Ail NiMiTy KpeanTyBaHHSA (TO6TO,
000aTKOBO e Ha 5 KaJleHOapHUX POKiB) y po3Mipi nonepeaHbLoro AimMiTy
KpeanTyBaHHS (KM OissB CTAHOM Ha OCTaHHIN KaneHaapHWI OeHb fil CTPOKY
MOTOYHOr O NiMITY KpeanTyBaHHS), MOYNHAIOYN 3 MEPLLOro KaseH4apHOro gHs4, Lo
Cnifye 3a faTo 3aKiHYeHHSA nonepeaHbLOro CTPOKY Ail NiMITY KpeanTyBaHHS, Ta
KnieHT Ma€e npaso oTpnuMaTun y baHKy HOBY KapTKy.

3. ikun nopaaoK HapaxyBaHHS NPOLEHTIB?

3.1. Ha cyMy haKTU4YHO BUKOPUCTAHOro KpeauTHOro nimity (Kpeauty) baHK
HapaxoBYE MpoueHTU. NpoueHT HaAapaxOBYKTbLCHA 3@ KOXXEH KaJieHOapHUN OeHb
BUKOPUCTAHHA KPegUTHOro iMiTy, 3 po3paxyHKy 365/366 kaneHoapHUX OHIB Yy poui,
3a NPOUEeHTHUMMN CTaBKaMu, BU3Ha4YeHUMU B Tapudax. B ocTaHHIN oeHb
PO3pPaxyHKOBOro Micaus (Micsilb, B AKOMY BUKOPUCTOBYBAJINCb KPEOUTHI KOLWTK),
BaHK 0b64Mcnioe 3arasbHy CyMy HapaxoBaHUX NMPOLLEHTIB 3a MicsAub Ta 1-ro ymucna
MiCAUSA, HACTYMHOrroO 3a PO3paxyHKOBUM, Bifobparkae 3arajibHy CyMy HapaxoBaHUX
NPOLEHTIB Yy BUMUCLI Y BUr NS4l BUAATKOBOI onepauii. 3arajbHa CymMa HapaxoBaHUX
MNPOLEHTIB 3a MiCSALb BKJIIOYAETLCA A0 CKAady 3arasabHol cymMmn 3aboproBaHoOCTi No

KpeauTy.

Y BUNaaKy, AKLO0 rnoraweHHsa 3aboproBaHoCTi Biabynocb y po3paxyHKOBOMY nepioai
(oo 1-ro 4nucna Micsus, HaCTYNMHOMroO 3a PO3pPaxyHKOBUM) B PO3MIpi, LLLO AOPIBHIOE
3aboproBaHoOCTi, TO HapaxoBaHi MPOLEHTN A4OOAKTLCA A0 MOTOYHOIO LLOMICAYHOr0
000B'AA3KOBOr0 NaaTexy.

CTopoHu norogunnu, wo 306oB8'a3aHHA baHKy 3a UMM [JOroBOpoM 3a HEBUKOPUCTAHO
KNiEHTOM CyMOIO KpeguTy/NiMiTy KpeanTyBaHHSA € BiOKJANYHUMUN | 6e3pU3NKoBUMU
(BaHkK Ma€e nNpaBo BIiAMOBUTUCHL Bif HaAAHHS KpeauTy/BCTaHOBNIEHHS NiMITY
KpeanTyBaHHA 6e3 6yab-9Koro obrpyHTyBaHHS CBOEI BiAMOBW).



4. Lo Take ninbroBuu nepion?

4.1. Ninbrosnin nepion - 4ac, NPOTAroM IKOro HapPaxoBYTbCS BiACOTKU B PO3Mipi
0,000001% Ha cymy nnaTexy no KapTui (TpaH3akuii). Nepiog no4YnHae paxyBaTucsa 3
OHA 30INCHEHHSA NnaTexy (TpaH3akuil) 3a paxyHOK KpeaAuTHUX KowTiB. Minbrosnmn
nepion BU3HAYaAETbCA Y OAHAX Ta KiJIbKICTb OHIB NiJIbFOBOro nepiogy BM3Ha4Ya€eTbCA
Tapudamm abo 3a8B0Ot0 KIliEHTA.

4.2. 3a KopucTtyBaHHA Kpegutom npoTarom lNinbrosoro nepiony KNieHT cnsadye
BaHKy npoueHTK i3 po3paxyHKy 0,000001% Big cymun 3aboprosaHocTi no Kpeanty. B
pa3i HenoraweHHs KnieHtom 6oproeux 3060B'a3aHb B NOBHOMY 06cA3i 3a KpeanTom
[0 OCTaHHbOro AHA MiCAUS, WO CAiAYE 3a MicsaueM, B SKoMy Bynn 34incHeHi BuTpaTu,
3a KopucTtyBaHHsA KpeguTtoM KnieHT cnnadvye baHKy NpoLeHTU B pO3Mipi, 3a3Ha4YeHOMY
B Tapudax, Wo LitoTb Ha AaTy HapaXyBaHHS4.

4.3. MNinbrosnin nepioa 3aCTOCOBYETLCSH Y BUNAAKY, AKLWO yCsA 3ab0oproBaHiCTb 3a
KpeanTtom Oysia noraweHa NpoTSaromM Lboro nepiony. Y Bunaaky, sSKWO Ha KiHeub Aii
NiNbroBoro nepioay icHye 3aboproBaHiCTb, TO Ha BCIO 3ab0OproBaHiCTb HapaxyBaHHS
MPOLEHTIB 3a 3BIiTHUN MiCsAUb 34INCHIOETLCS 32 OCHOBHOK MPOLLEHTHOK CTaBKOH.

5. iKkuh nopAAoOK NnoraweHHA 3aboproBaHoOCTi N0 KpeAUuTHOMY NiMiTy?

5.1. Y signoBsigHoCTi 0o cT. cT. 1048, 1054, 1056-1 UnsinbHOro kogekcy YkpaiHum
CTOpOHU UMK YMOBaAMN BU3HAYUAIN PO3MIp Ta NOPAOOK MOraweHHsa KpeauTy, crnaaTu
BiACOTKIB. MoraweHHa KpeanuTy Ta BiACOTKIB 34iNCHIOETLCA KNIEHTOM LWOMICAUSA
(nicnsa 3aBeplueHHsa MinbroBoro nepioany) B TaKOMy Nopagky:

5.1.1. Po3paxyHKOBMM MepioaoM N5 noraleHHs NpoueHTIB 3a Kpeantom
BBAXXA€ETbCSA KaJsleHOAAPHUN MIiCALb, HAaCTYNMHUN 3@ PO3PaxXyHKOBUM MicsALEM.

5.1.2. MNMoraweHHa KpeanTy Ta NPOLEHTIB 34iNCHIOETbCA KNIEHTOM WoOMICcAUS Yy cKnagi
L OMiCAYHOro 060B'sA3KOBOIr0 MiHiManbHOro naatexy. Cyma WwoMiCca4HOoro
0060B'AI3KOBOr0 MiHIMasIbHOrO NJaTeXy BM3HAYAETbCA Y PO3Mipi He MeHLwe 4% Big
CyMu 3ab0proBaHOCTI Ha OCTaHHIN AeHb po3paxyHKoBOro Micsaus (5% no kapTkax
"YHiBepcanbHa" Ta "YHiBepcasbHa Gold"). MNpn uboMy, WOMICAYHNI MiHIMaNbHUN
NAaTi>X MOBUHEH ByTn He MeHLUe:

°© HapaxOBaHWX BiACOTKIB 32 KOPUCTYBaHHSA KpeanuToM;
° He MeHLwwe 100 rpH;
° He MO)Xe nepesuLlyBaTN NOBHOIo po3Mipy 3aboprosaHocTi 3a [JoroBOpoOM.

LLlomicsa4yHNIN 060B'A3KOBUN MiHIManbHU NMNATIXK CNAavYyeETbCA KNIEHTOM WASXOM
BHECEHHS KOLWTIB y roTiBKOBi abo 6e3roTiBKOBIN hopmMmi.

5.1.3. MiHiManbHU NNaTi>X POPMYETHLCA B NEpPLUNA OeHb KaleHOapHOro Micsaus,
HACTYMHOrro 3a 3BITHUM MicALEM, | OYIKYE NoraweHHa 0o 23:59 octaHHLOro aHA
MiCcAUSs, HAaCTYMHOro 3a PO3PaxyHKOBUM MicALEM.



KnieHT popy4a€e baHKy 30iNCHIOBATN CNCAHHSA FPOLLIEN 3 NOro NMOTOYHOrO PaxyHKY 3a
PaxyHOK BJIAaCHUX KOLUTIB B PO3Mipi BiACOTKIB, AKi NignaratoTb cniaTi 3a UMM
HloroBopomM, 3 1 4yncsa [0 OCTaHHbLOIO KaJleHA4APHOro Micsaus, HaCTYMNHOro 3a 3BiTHUM
(nicnsa 3aBepweHHs Minbrosoro nepiony).

5.2. KnieHT 3060B'a3aHuin womicsaus cnnavysatn O60B'A3KOBUIN LLLOMICAYHUI
MiHIMaNbHNI NNATIXK B PO3Mipi Ta B TepMiH, 3a3Ha4vyeHuUn B Tapudax . fisHaTucsa
PO3MIip PO3Pax0OBaHOIro MJjaTexy KJIEHT MOXXe Yepe3 KaHa/ M ANCTaHLINHOIMo
obcnyrosyBaHHs Ta/abo y mobinbHoMy nonatky ABank24.

5.3. MNoraweHHsa 3aboproBaHOCTi BBAXKAETbCA TaKMM, LLLO BYNHEHO B CTPOK Y pa3i
AKWO KnieHTom 6yno 3aincHeHo nnaTiXK A0 23:59 oCTaHHbOro AHSA CTPOKY.

5.4. baHK Ma€ NpaBO BMMaraTu 4OCTPOKOBOIro BMKOHaHHSA boprosux 3060B'A3aHb B
Lisiomy abo B neBHiM BaHKOM 4acTui y pa3i HeBUKOHaHHSA KnieHToM Ta / abo
HoBipeHoto ocoboto KnieHTa 3060B'sA3aHb 3a [10roBOpOM.

5.5. NoBepHeHHA abo ckacyBaHHSA onepauii Ha paxyHOK Kni€EHTa He BBa)Ka€eTbCH
noraweHHAM O60B'A3KOBOIr0 WOMICAYHOrO MiHIMaIbHOIO NJIaTeXy B HACTYMHUX
BUMagKax:

- NOBepHeHHSA nnaTexxy 3a P2P nepekasowm;

- MOBEPHEHHSA MiaTexy 3a njaaTte)xxamMu No peksiznTax;

- CTOpHYBaHHS, CKacyBaHHA yropg cepsicis "OnnaTta YyactuHamun" Ta "Po3cTpoyka”;
- MOBEPHEHHSA KOWTIB 3a iIHWWUMN KPpeOUTHUMIN ornepauiaMu.

5.6. HanexxHum noraweHHsam OB60B'I3KOBOMr0 LWOMICAYHOr0 MiHIMasnibHOro NaaTexxy
BBa>XalOTbCS BUKJIKOYHO:

- BHECEHHS roTiBKOBUX KOLUTIB Ha paxyHOK KnieHTa;

- 6e3roTiBKOBe nepepaxyBaHHS KOLUTIB 3 iHWUX MNAATiXKHUX KAapTOK.

6. AAKi HacNigKM HEeCBOEYACHOI CNJ1aTH LLLOMICAYHOrO nJjaTexy?

6.1. KnieHT 3060B'a3aHni womicausa cnaadysaty LLOMICAYHUN MiHIManbHUIA NNaTiX B
pPO3Mipi Ta B TepMiH BiANoBiAHO 00 uux MNpasun.

6.2. NMpwn nopyLleHHi KNiEHTOM CTPOKIB NaaTexXiB Mo KOXXHOMY 3 rpOLLIOBUX
30008B'AA3aHb, NepenbaveHnx umm JoroBopoM, 6inbL Hi>x Ha 30 gHiB KnieHT
30608B'A3aHMN cnnaTnTu baHKy WTpad, po3Mip SKOro BCTAaHOBJIEHO Tapugamu
norosopy. LWTpag HapaxoBYETLCA Ha OKPEMUI PaxXyHOK i Nignsra€ onnaTi B 3a3Ha4YeHi
6aHKOM TepMiHW.

6.4. Y pa3i BAHUKHEHHS NpocTpovYeHunx 3060B'sA3aHb 3a JloroBopoM baHK Ma€e npaBo
BUMaraTu cnnatun KnieHtom wrpady Ta / abo neHi y po3mipi:

°© 50 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOYEHHA NO cnJjiaTi 000B'A3KOBOro
LLLOMiICAYHOro nJjarte)y NOBHICTIO abo YacTKoBO Ha cymy Biag 100 rpH;

°© 100 rpH KO>XXeH pa3, KOJIU BUHUKAE NPOCTPOYEHHA NOo cnnaTi
00O0OB'AAI3KOBOro LWOMICAYHOrO NJaaTeXy Ha cyMmy Big 100 rpH apyrumn
Micsub nocnine i OinbLie;



o 500 rpH + 5% Big, cyMmu 3aranbHOiI 3a0oproBaHocTi, y pa3i HenorawueHHA
npotarom 60 KasieHAapHUX AHIB NPOCTPOYEHOro no cnyaaTti 000B'A3KOBOIro
LLLOMiICAYHOIO NJsaTeXxy 3a KapTKOIO i3 NOpyLUeHUM CTPOKOM OBinbLue HiX
Ha 30 AHiB.

6.5. MNpw 3aincHeHHi NpmnbyTKoBOI onepauii baHK HanpaBAsE CyMy Takoi onepauii B
noraweHHsa 3aboprosaHocTi 3a [loroBopoM abo BpaxoBye, AK nepennarTy.

6.6. MNMoraweHHsA 3aboproBaHocTi KnieHTa 3a [LOroBOPOM 34iNCHIOETLCA 3a PaxXyHOK
KOLUTIB, WO HaAXoAsaTb Ha paxyHOK KnieHTa y HaCTynHOMY NOpSAAKY:

6.6.1. MpocTpo4eHnn MiHIMaNbHUW NNATIXK 3@ MUHYJI Nepioan:
1. OcHoBHa cyma 6opry;
2. HapaxoBaHi npoueHTu;

6.6.2. [TOTOYHMIX MiHIMaNbHUW NAATIX (AKKUN NoBuHeH Byne cniadveHun go 23.55
OCTAHHLOIO AHA Micaus):

1. OcHoBHa cyma 6opry;

2. HapaxoBaHi npoueHTu;

6.6.3. WTpad.

6.6.4. Mo porosopax, BiakpnTnx 0o 10.06.2017 p.:

* lWuTpad 3a HECBOEYACHE MoraweHHsa KpeauTy Ta/abo BiAcCoTKIB - pikcoBaHa cyma 50
a6o 100 rpH;

* MPOCTPOYEHI BiACOTKN;

* MPOCTPOYEHUN KPeauT;

* HapaxoBaHi BiACOTKMN (B CKNafi 060B'A3KOBOro njaaTexy);
* TiNIO KPpeauTy.

6.7. Y Bnnagky, akwo KnieHT mae 3aboproBaHicTb No cnaaTi Binblue HiXXK 04HOro
O60B'3KOBOr0 WOMICAYHOro naaTexy (TobTo, No cnnaTi NpoueHTiB Ta/abo YacTuHU
KpeauTy), NoraleHHs Noro rpowwosmx 30608 A3aHb 3a TakuMum O60B'A3KOBMMU
LLOMICAYHMMIN NAaTeXaMun BiabyBa€ETbCA 3riAHO CTPOKiIB BUHMKHEHHSA 3aboproBaHOCTI
KnieHTa, No4YMHa04M 3 HaWAaBHILWOro (3a CTPOKOM BUHUKHEHHS) 060B'93KOBOI0
naaTexy i BKJAYHO 40 NOTOYHOro 060B'A3KOBOI0 WOMICAYHOrO NJjaTexy,
OOTPUMYIOYNCL YepProBOCTi MoraleHHs, BKa3aHol y LLlbOMY MYHKTIi, CTOCOBHO KOXXHOIO
okpemoro O60B'A3KOBOIr0 LLOMICAYHOr0 naaTexy. Y Bunagky nepekasy/
nepepaxyBaHHSA MPOLLUOBUX KOLWTIB Ha NMoraweHHsa 6yab-aKnx rpowoBmx 3060B'a3aHb
KnieHTa 3a [loroBopoM 3 NMOpyLUEHHAM B 3a3Ha4yeHol 4eproBocCTi, baHK Bnpas.i
CaMOCTINHO Mepepo3nofiINTN KOLWTW, O HALIALWAN B paXyHOK MOralleHHs Takux
rpoLwoBmx 30608 A3aHb, BiANOBIAHO A0 3a3HAa4YeHOl YepProBOCTi LWISAXOM MPOBEAEHHS
BiANOBIiAHNX ByXranTepCcbKMX NPOBOOOK.



6.8. BincoTkmn, HapaxoBaHi Ha cymy KpeauTy, HagaHoro s po3paxyHkis no
onepauiam, aki KNieHT oCKap>Xye, He NignsaratoTb NOBEPHEHHIO KNIEHTY.

6.9. 3a nopyLweHHs cTpokiB cniaTty OBOB'A3KOBOro0 LOMICAYHOro naatexy KnieHTt
cnfnadye baHky BiACOTKKM B NoABIiNHOMY po3Mipi Big 6a30B0I NPOLEHTHOI CTaBKWU,
3a3Ha4eHol B Tapudax , Wo i€ Ha gaTy HapaxyBaHHSA BiACOTKIB. BigcoTkn B
NoABINHOMY PO3Mipi, 3aMiCTb 6a30BOro po3Mipy NMPOLIEHTHOI CTaBKW, 3a3HA4YE€HOro B
Tapudax , HapaxoBYyTbCS Bif CyMU KpeAnTHOT 3aboproBaHOCTI (B T.4. NPOCTPOYEHOT
CYMWN KpeauTy) 3 MOMeHTY BUHUKHeHHSA 3aboprosaHocTi nig vac Ail Minbrosoro
nepiony 3a KapTKO, BHAC/iAOK He BHeCceHHSA OB0B'A3KOBOIM0 LWOMICAYHOr0 naaTexy B
noBHOMY 06c£3i, abo 3a KOXKeH KasleHgapHUI AeHb MOTOYHOr0 KasieH4AapHOro Micaus,
B AKOMY Kni€EHT CBOEYACHO He BHiC OBOB'A3KOBUI LLOMICAYHUA NMNATIXK 3a 3BiTHUN
MiCcALb NiCna 3aKiH4YeHHA Ail Minbrosoro nepiofy 3a KapTkot. Mpun uboMy CTOPOHN
YyCBiAOMIOOTb Ta NiATBEPAXKYIOTb, WO Take 36i/blleHHSA pO3Mipy NPOLEHTHOI CTaBKM
He € 3MiHOlO YMOB Lboro [lorosopy Ta/abo 3MiHOO NPOLEHTHOI CTaBKK 3a [LJOroBOpoMm,
O 34INCHIOETLCSA BaHKOM B O4HOCTOPOHHLOMY MOPAAKY, | BiAMNOBIAHO BHECEHHS 3MiH
no [lorosopy He noTpebyeTbCA.

6.10. Y pa3i ycyHeHHa KnieHTOM BuLE3a3Ha4YeHMX NOopyLleHb NpoUEeHTHa CTaBKa 3a
KOPUCTYBaHHA KpeanToM BCTAHOBJIOETLCS Y PO3Mipi 6a30BOI MPOLIEHTHOI CTaBKMU,
3a3HadeHol B Tapudax .

6.11. Y pa3i nopylweHHsa TepMiHy cnnatu LLoMiCA4YHOro MiHiMasibHOro njaTexxy NoHan
90 aHiB BCS 3aboproBaHicTb 3a KpeanToM BBa)Ka€ETbCA MPOCTPOYEHO0 (ICTOTHE
nopyweHHs KnieHTom 3060B'A3aHb). Ha 3anwoK npocTpoyeHoi 3aboproBaHocTi baHk
HapaXoBYE, a KNieHT cnnayvye wTpad y po3Mmipi 3rigHo i3 Tapudamun , ane He binbwe
50 % Big cymun, oTpumaHoro KnieHtom KpeguTy.

6.12. Y pasi, AKLWO0 KMIEHT AOMNYCKA€E HasABHICTb NPOCTPOYeHOoi 3aboproBaHOCTI Ha
KapTui npoTtarom 6inbl HiXX 90 aHiB, bBaHK Ma€ NpaBo NPU3YNUHNTU 3L4INCHEHHS
po3paxyHkiB no KapTui (3abnokyBatn KapTky) i/abo BusHaTn KapTKy HeAinncHoto 3
NnepLworo AHS BUHUKHEHHS NPOCTPOYKM. icna noraweHHsa 3aboprosaHocTi, baHK Mae€
npasBo 3akpuTn KnieHTy KapTKy i po3ipBaTn 3 KnieHTom [lorosip B O4HOCTOPOHHbOMY

nopAanKy.

7. Ocob6nmBOCTI NoBepHeHHA oBepapadTy

7.1. KnieHT 3060B'A3aHUN CTEXNTW 3@ BUTPATOK KOLWITIB Y MeXXax NNaTiXKHOro AimMiTy
3 MeToo 3anobiraHHA BUHUKHeHHS OBepapadTa abo nepeBuTpaT NAATIXXHOIMO
NniMiTy.

7.3. KnieHT 3060B'A3aHuin cnnaTuUTn oBepapadTy B NnoBHOMY 06csa3i - npoTarom 30
OHIB 3 MOMEHTY BUHUKHEHHS oBepapadTy.

7.3. MNMoraweHHsa oBepapadTy 34INCHIOETLCA WNAXOM BHECEHHSA KOLUTIB Y TOTIBKOBOMY
abo 6e3roTiBKOBOMY NOpPAOKY i 3apaxyBaHHSA iXx BaHKOM Ha paxyHoOK KnieHTa, a Takox
LUAXOM OOrOBiPHOMO CNMCaHHSA KOLWTIB 3 iIHWKX paxyHKiB KnieHTa Ha nigcTasi uux
Mpaswun.



7.4. CTOpPOHU LOMOBUAUCD, WO BaHK Mae npaBo 36iNbLLINTU CTPOK, 3a3HAYEHNN B
n.7.3. uboro po3niny, ane He 6inble HiXX 40 90 KaneHfapHUX OHIB (3 MOMEHTY
BUHUKHEHHSA oBepapadTy) NMOBiAOMMBLLN NPO Le KnieHTa Yyepe3 ANCTaHUINHI KaHann
3B'a3Ky. Mpn uboMy CTOPOHM YCBIAOMIOTL Ta NIATBEPAXKYIOTb, WO Taka 3MiHa
CTPOKY NOBEpPHEHHA oBepapadTy He € 3MiHOK YMOB Lboro [lorosopy, Lo
30iNCHI0ETLCA BaHKOM B OAHOCTOPOHHLOMY MOPALKY.

8. UM icHy€e MOXKJ/IMBICTb 3aCTOCYBaHHA KPeAUTHUX KaHikyn?

8.1. MNporpama "KpeguTHIi KaHikyn" - ue HagaHHs BiOCTPOYKM 3 NOralleHHs
3aboproBaHocTi No Kpeanty 6e3 3MiHM TepMiHy Ail KpeaAnTHOro 4oroBopy.

8.2. TepMiH nposeneHHsA nporpamu 3 18.03.2014 p o0 3aKiHYEeHHA aHTUTEPOPUCTUYHOT
onepauii (ATO) Ha lNisopeHHOMY Cxofi YKpaiHu.

8.3. YMoBuM nporpamun "KpeanTHi KaHikynan": KNieHTy HeobxigHO BHOCUTUY LWOMICcAaUS
O60B'A3KOBMI WOMICAYHUIN NAATIXK (PO3Mip AKOro BCTaHOBEHUA Tapudamm
Aorosopy) Ao 1-ro yucna Micausa HacTynHOro 3a 3BiTHUM.

8.4. baHK Ma€e npaBo nepernsHyTM YMOBU i TepMiHK npoBedeHHs MNporpamn "KpegnTHi
KaHiKynn" B 0O4HOCTOPOHHbOMY MOPALKY.

9. fIKi € iHWi 0COBNMBOCTIi BUKOPUCTAHHA NNATIXKHUX KApPTOK?

9.1. InfA cBOEYACHOIr0 BUKOHaHHA rpowoBux 3060B'sa3aHb KnieHTa nepepn baHKoM 3a
[loroBOpoOM, B TOMY 4YUCJIi ONJlaTu niaTexiB Ta KoMicih Ta/abo NnoBepHEeHHA KpeJunuTy
Ta/abo cnnaTtm npoueHTiB Ta/abo by ab-aKnX iHWKX rpowoBnx 30608'a3aHb KnieHTa
nepen baHKOM, y TOMY 4ncni KNiEHT, KU NOPYYMBCA 32 BUKOHAHHS rPOLLIOBOrro
3000B'A3aHHSA iHWOro KNieHTa nepen baHkoM, WO BMNAMBaOTL 3 yMoB [loroBopy Ta/
abo 6yab-sKOro iHWOro AoroBopy, Wo ykaageHun abo dbyae yknageHmnmy
ManbyTHboMy Mi>X CTopoHaMu (B T.4. KpeguTun BCiX Tunie) Ta/abo Tapudgis Ta/abo
AO0OaTKiB 00 Taknx Aorosopis, KnieHT ynoBHOBa)kye baHK cnucyBaTm KowTu 3 Byab-
AKNX paxyHKiB KnieHTa, B T.4. BAKOPUCTOBYBaTW 3aJIMLLKN HA NOro paxyHKax B AKOCTI
3abe3neyeHHs BUKOHaHHSA 3000B'A3aHb KnieHTa nepen baHKoM, y BUNnagKax HacTaHHSA
TEePMIiHIB/CTPOKIB crnaaTu rpowoBux 3060B'a3aHb KnieHTa nepep baHkom y
BCTaHOBJIEHOMY nopsAaKy 3a [lorosopoM. Ang uboro KnieHT gopy4vae baHky:

a) cnucaTu rpoLoBi KOWTK 3 Byab-AKOro paxyHKy KnieHTa B HauioHasbHIN BanoTi Ta/
abo iHO3eMHin BanoTi, BiaKpnToro B baHKy Ha AeHb yKnaaeHHsa [lorosopy Ta 3 Oyab-
AKNX iIHWWNX PaxyHKiB, BigkpnTux KnieHToM B ManbyTHbOMY B BaHKy, B HAaCTYMHIl CyMi
Ta BaJItOTi:

* B CyMi Ta BaJIlOTi Takol hakTn4HoI 3aboprosaHocTi KnieHTa, Ta/abo

* B CyMi KOLWITIB Y iHLWIiN BaNOTi, EKBIBAJIEHTHIN CyMi KOLITIB Y BaJtlOTi PaKTUYHOI
3aboproBaHocTi KnieHTa 3a [loroBopoM i BUuTpaT baHKy (komicin, 36opy Ha
060B'AA3KOBE Aep>KaBHe NeHCiNHe CTpaxyBaHHSA TOLLO0), AKi NOB'A3aHi 3 KyniBneto/
npofaxem/obMiHOM (KOHBepTaui€) BasntoTn Ha MixKb6aHKIBCbKOMY BaJIOTHOMY PUHKY



Ykpainu (gani - «MBPY») Ta/abo it obMiHOM Ha Mi>XHapoAHOMY Ba/IlOTHOMY PUHKY
(mani - «<MBP») 3a NOTOYHMM KypCOM, LLO CKNaBca Ha MBPY Tta/abo MBP Ha paTy
30incHeHHs baHkoM T KyniBAi/nponaky/obmiHy Ta/abo iHWnM wnaxom (3okpema, B
MeXKax NiMiTiB BIOKPUTOT BaslOTHOT No3uuii baHKy 3a KoMepuinHUM KypcoM baHky,
BCTAHOBJ/IEHUM HUM Ha AaTy 34iNCHEHHS KyniBai/Mpoaa)ky/obMiHy BantoTu);

6) y BMNaaKy, AKLWO BaJlOTa KOWTIB, HAassBHUX Ha paxyHKYy KnieHTa, BiOKpUTOro B
baHKy, He cniBnaga€ 3 BantoTo hakTMYHOI 3aboprosaHocTi KnieHTa 3a [JoroBopom,
ANna noraweHHsa Takol 3aboproBaHocTi KnieHT gopy4a€e baHKy 34iMCHIOBATW Bif iMEHI
Ta 3a paxyHoK KnieHTa KyniBato/npoaaxk/obMiH iHo3emMHol BantoTn (9K Ha MBPY Ta/abo
MBP Ta/abo 3a paxyHOK BaJItloTHOI No3uuii baHKy) y cyMmi, HeobxigHin ona noraweHHs
Takoi 3aboprosaHoCTi KnieHTa, 3a NOTOYHMM KYPCOM, LLIO CKJIaBCA Ha AaTy Kynisni/
npoga>xy/obmiHy iHO3eMHOT BaNlOTU.

3a3Ha4veHe NoJIoXKEeHHSA € NpaBoM, asie He 060B'A3KOM baHKy, Ta He 3BifIbHAE KnieHTa
BiZ BiAMOBiAa/IbHOCTI 3a HECBOEYACHE BMKOHaHHSA 3060B'sA3aHb No KpeauTy, 30KpeMma,
aJle He BUKJIIOYHO, Y pa3i obMeXXeHHA npaBa PO3NopsAAXEHHS KOLTaMn Ha paxyHKax
KnieHTa. MNig TepMiHOM «paxyHoOK KrnieHTa» Ta/abo «paxyHkn KnieHTta» CTOpoHU B
LbOMY MYHKTI PpO3yMitloTb ByaAb-AKi BiAKPUTI B YCTaHOBI BaHKy paxyHKW (MOTO4HI,
Aerno3nTHI Ta iHWIi paxyHKKN) KnieHTa.

9.2. KnieHT popy4ae baHky, a baHK Mae npaBo y BUNagKy NoMuUIKOBOIro 3apaxyBaHHS
BaHKOM KOWTIiB Ha MOTOYHUIM PaxXyYHOK CAMCYBATU 3 MOTOYHOIO PaxXyHKY B
besyMoBHOMY nopsaaky i 6e3 0oAaTKOBOro y3rog)XeHHa/norog>XeHHsa abo no3sony
KnieHTa cyMu Taknux noMmaKOBO 3apax0BaHUX KOLUTIB.

9.3. KnieHT popy4ae baHky, a baHK Ma€ npaBo cnucyBaTn 3 NMOTOYHOIr0 paxyHKy B
be3yMoBHOMY nopsaky i 6e3 4oaaTKoBOro y3roa)XeHHsa/norog)xeHHs abo nossony
KnieHTa cyMy NOMUJIKOBO 3apaxX0BaHMUX KOLWTIB, B TOMY 4YKCAi, afie He BUKJIIOYHO, Y
BUNAAKY, AKLLO (paKT 34INCHEHHA NOMNJIKOBOI0O 3apaxyBaHHA KOLWTIB Ha MoTo4YHUN
pPaxXyHOK BCTAHOBJIEHO Ha NiACTaBi pilleHHs cyay, ke Habpasno 3aKoHHOI cnan, abo
BaHkoM oTpuMaHa iHpopMauisa Big 6aHKy-iHiLiaTopa BigNOBIAHOIrO nMaaTexXy Npo
HeCaHKLIOHOBaAHMM NMepeKas KOWTIB 3 paxyHKY MjaTHMKa (3a3Ha4vyeHe NoJI0XKEeHHS
PO3MNOBCIOOXYETLCA | Ha KNIEHTIB, AKi OTpUManan rpoLloBi KOWTW Bif4 OTPUMYBaYiB
HeCaHKLiOHOBaHOIro nepekasy).

9.4. kL0 B pe3ynbTaTi nepenadi (nosigoMseHHs) KnieHTom TpeTim ocobam lMIH-koay,
Koais goctyny, AyTeHTuUdikayinHnx gaHmnx 6ynm 34inCHeHi HeCaHKLIOHOBaHI onepauil
3 NOro KapTKOto, WO Npmn3Beno A0 BUHUKHEHHS 3aboproBaHoCTi, KnieHT
3060B'A3y€ETLCA NOracuUTM 3a3HavyeHy 3aboproBaHiCTb NPOTAromM 3 MicauiB (AKLLO
BinbWN CTPOK HEe HaZlaHWW, Ha NiACTaBi piLLeHHS BiAMOBIAHOIO opraHy baHky, B
iHOMBIAYanbHOMY Nopsaky). Y Bunagky skuwo 3aboproBaHicTb 6yae norawleHa
npoTsarom 3 Mmicauis (abo npoTarom 6iNbLIOro CTPOKY, HaZJaHOro Ha NiacTaBi pilleHHS
BiANOBIAHOro opraHy baHky B iHOUBIAya/lbHOMY MOPSAAKY) 3 MOMEHTY 34iNCHEHHS
HeCaHKLiOHOBaHUX onepauin, baHK Ha BAacHMIN po3Ccyd Ma€E NpaBo BU3HAYNUTKN
3a3Ha4veHunn 4ac lMinbrosum nepiogom Ta 3actocyBaTu lMiNbroBy BiACOTKOBY CTaBKY.

9.5. baHK iHopMye KnieHTa npo 3aboproBaHiCTb 3a KpeanTHUMM gorosopamu (y
TOMY 4YuMCAi Npo 3ab0OproBaHiCTb 3a KPEAUTHUMM KapTKaMKn), po3Mip MOTOYHUX
naaTexis, akTUBaLiO NPOAYKTIB i Nnocayr baHKy, a TakoX iHLWIi NpaBuna
KOPWUCTYBaHHA NAATIXXHOK KapTKOK Ta YMOBU KPeaUTHOro AOroBopy, BKJOYAO4un



BHECEHI B HUX 3MiHU WASXOM BUKOPUCTaHHA PyHKLUiT SMS-noBigomMmneHb, MOBiNbLHOMO
nonaTky abo E-Mail.

9.6. lNMpwn nepeBNNyCcKy KapTKU KJIIEHTOM B nepion 3 25 4ncia rno oCTaHHIN AeHb
Micaus, NinbroBUi Nepiog NOTOYHOro Micsaus byae oiaTm BiANoOBIAHO 00 YMOB Ta
TapudiB KapTKK, sika byna nepesunyLleHa.

2.1.5. HapaxyBaHHSA BifCOTKIB Ha 3a/IMLLIOK KOLUITIB

1. KM NOpAAOK HapaxyBaHHSA BiACOTKIB Ha 3aJIMLLOK KOLUTIB?

1.1. 3a 3agBot0 KnieHTa y MobinbHOMY flogaTKy baHK akTUBYE Ha NMAaTiKHIN KapTui
dYHKLUiO HapaxXyBaHHS BIOCOTKIB Ha 3aJINLOK BJIACHUX KOLWTIB.

1.2. BinCcoTKn HapaxoBYyOTbCA Ha MiHIMaJIbHU 3aJINLLOK BJIACHMUX KOLUTIB 3a A€Hb
(Mpn yMOBI WO 3a/INWLOK BAACHUX KOLWWTiIB CTaHOBUTL 6iniblie 100 rpH).

1.3. BunnaydyoTbCA BiACOTKN NepLUOro YMncia KaJeHaapHoro Micaus, Wwo cnigye 3a
pO3paxyHKOBMM. Ha AeHb BUNAaTK, Aeno3nTHa BAacTUBICTb Ma€e By TN aKTMBHOIO.

1.4. Akwo KnieHT feakTuByBaB AEMNO3UTHY BJIACTUBICTb [1aTiXKHOT KApPTKN NPOTAromM
Micsaus, BIACOTKM 3a nepiod (MpoTAromM 3BiTHOro Micsaus), KoM Aeno3nTHa
BJIACTUBICTb Oysla akTMBOBaHa HAapPaxXxoBYOTbCA N0 AaTy AeaKTuBaLil 4€NO3UTHOI
B/IACTUBOCTI.

1.5. Akwo KnieHT 3akpuB MNnaTi>KHY KapTKy B rnepiog 3BiTHOro Micsaus, BioCOTKN 3a
3BITHUWN MiCsLb HE HAPAXOBYIOTbLCHA Ta HE BUMJIA4YyOTbCS.

Mig 4ac HapaxyBaHHSA Ta BUMJAaTU BIACOTKIB Ha 3a/IMWLOK BNlACHUX KOLWITIB baHK,
BUKOHYO4YN (DYHKLLIIO NOOATKOBOIro areHTa, YTpMMye noaaTkn Ta 06oB'A3KOBI naaTexi
3 HapaXxo0BaHMX BiACOTKIB Ha HELiNIbOBi KOLITW Ta NnepepaxoByeE iX Ao 6ioaxxeTy B
pO3Mipi Ta NOPAAKY, BUSHAYEHOMY YNHHUM 3aKOHOLABCTBOM YKpailHW.

1.7.Y BunagKy BUSABNEHHS, HA OYMKY BbaHKy, hakTy BUKOPUCTaHHSA KnieHToM
MnaTi>KHOI KAPTKN 3 METOI0 34iINCHEHHS HE3AaKOHHUX, B TOMY YUCAI LWAaXpanCbKnNx ain,
baHK Ma€ npaBO B 04AHOCTOPOHHLOMY MOPALKY 3aCTOCYBaTU HYJIbOBY MPOLEHTHY
CTaBKY Ha 3aJINLOK BJlIaCHUX KOLUTIB.

1.8. 3a HasABHOCTI 3aboproBaHOCTi 3@ KOPUCTYBAHHA KPpeAUTHUM J1iMITOM 3a KapTKO
“3eneHa” abo NpeMiasibHOO KAapTKOI BiACOTKW Ha 3a/INLIOK BJACHUX KOLWTIB HE
HapaxoBYIOTbCA. BUHATOK - “lleHCinHa KapTKa".

1.9 AKTnByBaTU HapaxyBaHHSA BiACOTKIB Mo “lMeHCinHIN KapTUi” KNIEHT MOXe:
- CAMOCTINHO Yepe3 A24;

- Yyepes BignineHHa baHky;

- cnyby nigTpumkn 7776;

- yaT-online.



HapaxyBaHHS BiACOTKIB 34INCHIOETLCA TiSIbKW NIC/A NEPLUOro LislbOBOro 3apaxyBaHHS
KOLUTIB Ha KapTKy.

BiACOTKM HapaxoBYTbCHA Ha MiHIMaJlbHNI 3aJMLWLOK BJIACHUX KOWTIB 3a AeHb (npwu
YMOBI, WO 3aJIMWOK BJIACHUX KOWTIB CTaHOBUTL Bisibwie 100 rpH).

1.10 AKLWO KNIEHT HE OTPUMYE LIJIbOBUX HaaXxoa>XeHb (neHcii) npotarom 120 gHis,
6aHK aBTOMaTU4YHO NPUNUHSAE HapaxXyBaHHSA BiACOTKIB Ha 3a/IMLLOK MO MEHCINHIN
KapTLui.

HMNpumiTka!!!

Mocnyra HapaxyBaHHSA KOWTIB Ha 3aJINWIOK BMACHUX KOWTIB KnieHTam Hepe3ngeHTam
HeOOoCTYrMHa. BigcoTkn He HapaxoBYKOTbCA Ta HE BUTMJ1a4YYIOTbCHA.

doHA rapaHTyBaHHA BKAaAiB pi3sn4HMUX 0OCib:

Yu rapaHTyl0TbC POHAOM rapaHTyBaHHA BKaaaiB pisnyHux ocid Bknaou y
BbaHKy?

1. Ha BKNag Ha paTy yKJafeHHs A0roBopy NOLUMPIOKTLCA rapaHTii DoHay
rapaHTyBaHHS BKNaA4iB i3n4HMX ocib.

2. Mepen NnignucaHHAM JOroBOpy NPO BiAKPUTTA OEMO3UTHOMO PaxXyHKY KJIEHT
03HANOMJIOETHLCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJ1aLiB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJa4aMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHY YKpaiHu «[1po cnctemy
rapaHTyBaHHSA BKNaAdiB Qi3n4HMX ocib». NMNoBHa Aobipka HOpMaTUBHUX aKTiB PoOHAY
rapaHTyBaHHA BKa4iB i3anyHMX ocib po3miweHa Ha canTti PrBdO (http://
www.fg.gov.ua/ ).

3. [Josigka, nignucaHa BkNagHMKoOM, 36epiraetbcsa y 6aHKy B Cripasi 3 OpUANYHOIO
ohopMNIeHHSA paxyHKY (y pa3si nigTBepOXXeHHSA B Naneposin popmMi). Y pasi kLo
6aHKOM HagaHo [loBiaKy 3a AonomMoroto 3acobiB iHhopMauinHKX, iHPOPMaLUiNHO-
TeNIeKOMYHIiKaUiNnHUX CNCTEM B e/IeKTPOHHIN hopMi, y BaHKy 36epiraeTbcs
NOBiAOMMIEHHSA BKJIaAHMKaA Npo 1l oaep>xaHHs. Micng yknageHHsa gorosopy baHk
O3HANOMJIOE BK/IaaHMKa 3 [IOBiAKOK He piglle HiXXK 0AMH pa3 Ha pik y cnocib, wo
BWU3HA4YalTb CTOPOHM (y NanepoBin abo eneKTpoHHIn hopMmi, y TOMYy 4YucCni 3a
aonomoroto nowTtn abo SMS, e-mail, MeceHaxepiB, noBigoMneHb B ABank24, IVR Ta
N3BiHKIB).

Ha naTy yKnageHHs 4OroBopy NOLMPIOTLCA rapaHTii POHOY rapaHTyBaHHS BKAa4iB
di3zmyHKnx ocib. Nepen NiANNCaHHAM OOrOBOPY MPO BiAKPUTTS AEMNO3UTHOMO PaxyHKY
KJIIEHT O3HANOMUBCSA 3 OOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKJ1aAiB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJladaMN Ta NepesnikoMm yMoB, 3a KX ®oHA
He BiALWKOO0BYE KOWTW, BiANOBIAHO 4O CT. 26 3aKoHYy YKpaiHu «[1po cuctemy
rapaHTyBaHHA BKAaA4iB i3nyHMUX ocib». NMoBHa fobipka HOPMaATUBHMX akKTiB PoHAOY
rapaHTyBaHHA BKaAiB i3anyHUX ocCib po3MiweHa Ha canTti ®rBPO (http://
www.fg.gov.ua/). BaHK NpuUNMHAE HapaxyBaHHA NPOLEHTIB 38 LOrOBOPOM Yy [iEeHb
no4aTKy npouenypu sueegeHHs ®oHOoM BaHKy 3 puHKY, abo y AeHb NPUNHATTSA
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HauioHanbHUM 6aHKOM YKpaiHM pilleHHsa Npo BiaKNMKaHHA 6aHKIBCbKOI fliLeH3il Ta
nikeigauito 6aHKy. BigwkogyBaHHA (hOHAOM KOLUTIB 3a BKJ1aA0OM B iHO3EMHIN BantoTi
BinOyBaeTbCA B rpMBHI 3a odiLinHMM KypcoM HauioHanbHOro 6aHKy Ha AeHb No4YaTKy
npouenypw suBeneHHA DaHKy 3 pUHKY Ta 34iINCHEHHSA TUMYaCcoBOI agMiHicTpauii abo
Ha OeHb NoYaTKy NikBigauil 6aHKy.

4. bBaHK NPUNNHSAE HapaxXyBaHHS MPOLEHTIB 3a AOrOBOPOM Yy A€Hb MNoYaTKy npouenypwu
BuBeaeHHs ®oHOoM BaHKy 3 puHKY, abo y aeHb NpunHATTA HauioHabHUM BaHKOM
YKpalHM pilleHHSA Npo BiAKJIMKaHHA BaHKIBCbLKOT NiLeH3il Ta nikeigauito 6aHKy.
BiowkoayBaHHS pOHOOM KOLITIB 3a BKJ1aA0OM B iHO3EMHIiN BantoTi BiabyBa€eTbCA B
FPUBHI 3a odilinHUM Kypcom HauioHanbHOro 6aHKy Ha AeHb NMoYaTKy npoueaypu
BuBeAeHHs 6aHKy 3 pUHKY Ta 3A4iNCHEHHSA TUMYaCcOBOI agMiHicTpauii abo Ha OeHb
noYaTKy NikBigauii 6aHky.

AKMM YMHOM BaHK 34iUCHIOE W OpiYHe O3HAUOMJIEHHS 3 AO0BIAKOIO NPO CUCTEMY
rapaHTyBaHHA BKnapiB?

CTOpOHM NOroaXytTb, WO baHK He pigle HiXXK 0ANH pa3 Ha pPik 03HanoMoe KnieHTa
3 JOBIiOKOIO NPO CUCTEMY rapaHTyBaHHS BKJlafiB LWIAXOM HanpaBJ/ieHHS BiAMOBIAHOI
iHopMaLUil ANCTaHUINHNMK KaHanamMn obcnyrosyBaHHS (MOBiAOM/IEHHAM B
Mob6inbHOMY oonaTKy, MeceHa>kepax, e-mail, A3BiHKK, Towo) Ta/abo wnaxom
PO3MILLLEHHS 1T B TEKCTI UMX YMOB Ta npaBuJl.

2.1.6. OcobnmBoCTi KapTkn “3eneHa”

Kaptka “3enena” - € nnaTi>XHUM 3acobom, WO A03BOJISAE 3apaxOByBaTWM KOWTK Ta
30iNCHIOBATU MnaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUNAAKY HeOOCTaTHOCTI
KOLUTIB 3@ paXxyHOK BCTaHOBJIEHOI 0O KPeaUTHOrro NiMiTy.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUIN MAATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKW.

2. CxeMa o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi o0cobu (KpeAUTHUN NIMIT [OCTYMNHUNA
rpoMagsHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, siKi MatOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeauT Nicns OUiHKN IX KpeguToCNPOMOXHOCTI).

4. TunNu KapTokK:



1. HeimeHHa KapTKa.
BipTyanbHa / (pisnyHa KapTKa.

IMeHHa KapTKa i3 rpai4yHUM HaHeceHHAM oTorpadil KnieHTa.

> W N

YinoBaHa KapTKa 3 be3KoHTaKTHOW TexHosorieto onnatu (NFC).
5. BanioTta: UAH

6. MnaTi>kHa cucTeMma:
o Visa,

o Mastercard.

7. KoMicisa 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OhopMneHHsA HeiMEeHHOI KapTKK - 6e3KOLITOBHO.

2. ObopmMNeHHs iMeHHOI KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBUnyCcK HeiMeHHOI KapTKn - 6e3KOLWTOBHO.

4. lNepeBUNyCK KapTKN 3 AOCTABKOIO:

- no YkKpaiHi - 100 rpH,

- 3@ KOpAOH - 350 rpH.

8. KpeautHun niMmiTt (kpepur):

1. Cyma kpeauty o 200 000 rpH.

2. ba3oBa npoueHTHa cTaBka: 3,4% B MicaUb.

3. Minbrosmn nepion:

3.1. no 62 gHis;

3.2. NpoueHTHa cTaBKa nig 4Yac fil ninbrosoro nepioay: 0,000001%.
4. KoMicCisi 3@ 3HATTSA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BNACHUX KowTiB y BaHKOMaTax, NMyHKTax BuAaadi roTiBku A-baHky Ta
iIHWKNX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;



4.2. 3HATTSH BNACHUX KOLWTIB y BaHKOMaTax Ta NyHKTax BuAadi roTiBKM iHWKX BaHKiB
33 KOPAOHOM - 2% Bif, CYMU 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KOJIM aKTMBU KOHBEPTYKOTbCA B TOTIBKY: Npw
MOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXHIX 4YeKiB, KyniBAi JIOTEPENHUX YeKiB
TOLWLO):

- 1% Big cymun onepaduii no YkpaiHi,
- 2% Bip cyMun onepaduil 3a KOPAOHOM.

4.4. 3HATTA KpeAUTHMUX KowTiB Yy 6aHkoMaTax Ta O6yab-aKMX YKpalHCbKUX Ta
3apybixxHUX BaHKIB, @ TaKOXX 3a ornepauii 3 Ba/lIlOTO FOTIiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

6inbwe 1 000 rpH - 4% BiA CyMn 3HATTSA

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrMO OHS MiCAUS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxOBaHMX BiACOTKIB.

6. Big 49,34 no 62,39 - peanbHa pi4yHa NPOLEHTHA CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJlibHa BapTiCTb KPeaAUTY OJ1St KJIIEHTA 3@ BECb CTPOK KOPUCTYBAHHSA
KpeauTomMm:

1 072 967,63 rpH - po3paxOBaHO BUXOAAYM 3 CYMU KPEeOAUTHOro MakKCUMasibHOrro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHs AKOoro BiAdbynoCb MiHIManbHUMN
000B'SAI3KOBMMU MNiaTeXXaMu.

IHgpopmayisi HaBedeHa B8 Ui/isiX 03HaloM/IEHHS. emasibHa iHghopmayisi 8 Flachopmi cnoxus4o20
Kpeoumy ma Tapudghax.

9. HapaxyBaHHf BIiACOTKIiB Ha 3aJIMWLOK BJIAaCHUX KowrTiB - 4% pidyHUX (3
01.04.2022 TM4yacoBO MNPU3YNMUHEHO HapaxXxyBaHHA BIACOTKIB Ha 3aJIMWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLIOK BAACHMX KowTiB noHag 100 rpH Ta
Ai€e nicnga akTmeauil nocnyrun B MmobinbHoMy goaatky AbaHk24.



10. MporpamMma NoOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. MopAAoOK OTPMMaHHA KapPTKM - KapTKa BUOAETLCA NPU NPOXoa>XeHHi KnieHToM
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKWU 1X
KpeauTOCNPOMOXHOCTI.

HMNpumMmiTka!!!

1. O6cnyroByBaHHA KapTKW MPUMUHAETBCA Yy BUNAAKy, AKWO KieHT oTpuMye
npemMianbHy NAaTiXKHY KapTKy.

2. Komicia 3a o6cnyrosyBaHHA HEAaKTUBHOINO paxyHKy - 20 rpH/mic., ane He b6inbwe
3aJIMWLKY BJIACHUX KOLUTIB Ha KapTLi.

12. MNocunaHHA:

1. AHKeTa-3asBa NPO NPUEAHAHHSA A0 YMOB Ta NpaBua HaaaHHA 6aHKIBCbKUX MOCAYr,

2. [1acnopT CNOXXMBYOro KpeaunTy "KpeanTHOl KapTKy “3eneHa”,

3. 3asBa Npo BiAKPUTTSA, B€AEHHSA NMOTOYHOr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
NIIMITY 33 KapTKOK/PaxXyHKOM,

4. 3asBa NPO BIAKPUTTSA Ta BeeHHSA MOTOYHOro paxyHKy (A8 BantoTHUX KapTOK),

5. Tapudun.

2.1.7. OcobnmBoCTi NpeMianbHNX KapToOK

NMpemianbHi KapTKu - € NAaTiXKHUM 3acoboM, WO [03BOJISIE 3apaxOBYyBaTU KOLUTH,
30iNCHIOBATU MnaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUNAOKY HeOOCTaTHOCTI
KOWTIB 3a paxyHOK BCTAHOBMEHOro KpeauTHOro niMiTy. Haja€e MOXIMBOCTI
KOPUCTYBaHHSA KOHCbEPXK-CEPBICOM, Hagae focTyn o 6isHec-3anis..

1. Bua nnaTi>kHOro iHCTPYMEHTY - e/IeEKTPOHHUN NAATIXKHUA IHCTPYMEHT Yy BUrNagi
NAaTIXKHOI KapTKMN.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeanTHa.

3. UinboBa rpyna KnieHTiB - ®i3nyHi ocobu (rpomagsaHm YkpaiHu BikoM Big 18 oo 69
POKiB, $fKi MalTb NpaBO OTPMMATU CMNOXUBYUA KpeauT NiCAs  OUiHKW 11X
KPeanToCnpOMOXXHOCTI).

4. BanmwoTta - UAH

5. NMnaTi>kHa cucTeMma:
o Mastercard,

o Visa.

6. Knac nnaTti>xHoi KapTKu:
o Mastercard World Elite,
o VISA Platinum,

o VISA Infinite.

7. Tunu KapToK:
o Mastercard World Elite / VISA Platinum:
1. ®disnyHa/BipTyanbHa KapTKa,
2. IMeHHa KapTKa i3/6e3 rpagiyHoro HaHeceHHA oTorpadii KnieHTa,
3. YinoBaHa kapTKa 3 6e3KOHTaKTHOK TEXHOJIOrE onaaTu.
o VISA Infinite:
1. ®isnyHa/BipTyanbHa KapTKa,
2. IMeHHa KapTKa i3/6e3 rpagiyHoro HaHeceHHs oTorpadii KnieHTa,

3. YinoBaHa KapTKa 3 0e3KOHTaKTHOI TEXHOJIOTIED oniaTu.



8. KoMicisa 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
o Mastercard World Elite / VISA Platinum:

1. OpopmneHHa kapTku - 1 000 rpH.

2. O6cnyrosyBaHHSA KapTku - 400 rpH/micaub (4 800 rpH/pik),

3. NepeBunyck kapTkn - 200 rpH.
° VISA Infinite:

1. OcpopmneHHa KapTku - 2 000 rpH.

2. O6cnyrosyBaHHA KapTku - 800 rpH/micaub (9 600 rpH/pik),

3. NepeBunyck kapTkn - 500 rpH.

9. KpeautHun niMmiTt (kpepumr):

1. Cyma kpeauty 0o 500 000 rpH. abo o 10 MAH. rpH onsa airodnx KnieHTis.
2. ba3oBa npoueHTHa cTaBka: 3% B MiCcsUb.

3. Minbrosun nepion:

3.1. no 62 gHi.;

3.2. ninbrosa npoueHTHa cTaBka: 0,000001%.

4. KoMicifl 3@ 3HATTSA rPOLLOBUX KOLITIB:

4.1. 3HATTA BNACHUX KowTiB y OBaHKOMaTax, NyHKTax BupAadi roTiBku A-baHky Ta
iHWKX 6aHKiB YkpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTA BJIACHUX KOLWITIB y BaHKOMaTax i NyHKTax Buaadi roTiBku iHWKX 6aHKiB 3a
KOPLAOHOM - 2% Bif CYMN 3HATTS;

4.3. onepauii 3 quasi-BaflOTO (KON aKTUBU KOHBEPTYIOTbLCA B TOTIBKY: Mpwu
MOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXXHIX 4YeKiB, KyniBai JIOTEPENHUX YeKiB
TOLLO):

- 1% Big cymu onepaduii no YKpaiHi,
- 2% Big cyMmu onepauii 3a KOPpAOHOM.

4.4. P2P nepekas3 4epe3 CTOPOHHI cepsicn iHWKMX BaHKiB 1% 3a paxyHOK BJIaCHUX
KOLWTIB, 4% 3a paXyHOK KpeAUTHUX KOLTIB.

5. MoraweHHsa - woMicsaus A0 OCTaHHbOrO OHS MiCAUsS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxoBaHMX BiACOTKIB.



6. PeanbHa piYHa NpoueHTHa CTaBKa, BiACOTKIB PiYHUX:
o Mastercard World Elite/VISA Platinum - Big 42,63% 0o 336,23%,
o VISA Infinite - Big 42,74% pno 728,42%.

IHgbopmayiss HagedeHa B yisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi cnoXus4020
Kpeoumy ma Tapudghax.

10. HapaxyBaHHAi BiACOTKIB Ha 3aJIMWUOK BJIAaCHUX KoOWTIB - 4% pidHUX (3
01.04.2022 TMMYacoBO NPU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3a/INWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 30INCHIOETLCA Ha 3a/IMWLOK BflaCHUX KowTiB noHad 100 rpH Ta
Aie nicna akTueauii nocnyrn B mobinbHoMy gonatky AbaHk24.

11. NporpaMa NOoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama

12. MopAaaoK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOA)KeHHI KnieHToMm
ineHTudikauii/sepudikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKW 1X
KpeanTOCNPOMOXHOCTI.

1110cobnusicTb!!!

Mo ko-bpeHpoBuM KapTKam (ATB, Bolt Ta iHLW.) gonycTumi nnaTi>KHi onepauil
BM3HA4YeHi yMOBaMun OCHOBHOI KapTku (Mastercard World Elite, VISA Platinum a6o VISA
Infinite).

13. MNocunaHHA:

1. AHKeTa-3aaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-BaHky,

2. [MacnopT CNOXXMBYOro KpeaunTy «lMpemiajbHa KapTKa»,

3. 3asBa Npo BiAKPUTTSA, BeAEHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JNIIMITY 33 KapTKOK/PaxXyHKOM,

4. Tapudwu.
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2.1.8. OcobnmnBoCTi KapTKkM «YHiBepcanbHa / YHiBepcanbHa Gold»

KapTka «YHiBepcanbHa | YHiBepcanbHaGold» - € nnaTikHMM 3aco60oM, [03BOJISIE 3apaxoByBaTW KowTW Ta
34iicHIOBATM nnaTtexi i po3paxyHkM 3a BNACHI KOWTK, a y BUNaAKy HEAOCTaTHOCTI KOLWTIB 3a paxyHOK BCTaHOB/IEHOMO
KpeaWTHOrO JTiMITY.

1. Kaptka «YHiBepcasibHa» «YHiBepcasibHa Gold»

2. Bwupg kaptu [eb6eToBO-KpeauTHa

1. HeimeHHa kapTKa.
1. HeimeHHa kapTKa.
3. Tunu kapt 2. ®i3nyHa KkapTKa.
2. di3nyHa KapTKa.
3. UinoeaHa kapTkKa.

pusHA, gonapu CLUA,

4. BanioTa puBHA
€BPO
5. NnatixHa cuctema Visa, Mastercard
6. KpegutHuii nimut (kpegut 1. Cyma kpeguty go 100
peA (kpepuT) 1. Cyma kpeguty go 50 000 rpH. y PEAITY A
000 rpH.
IHhopmayis HasedeHa 8 yinsax
_ 2. basoBsa npoueHTHa cTaska: 3,9% B
O3HalioM/1eHHS. [JemasibHa ic 2. basosa npoLeHTHa
MicALb.
iHghopmayisi 8 [MNacnopmi cnoxus4o2o ! cTaBka: 3,7% B MicsLb.

Kpedumy ma Tapugpax.

3. Minbroswii nepiop;

3.1. o 62 pgHiB 3 6Gepe3Hsa 2022 p.(gie 3a ymOBU noralleHHS
3a60proBaHOCTi B MOBHOMY PO3Mipi [0 OCTaHHLOr0 [AHA MicAud, Lo
HacTae nicnsa gatn 3aboproBaHoCTi),

[o 55 gHiB go 6epesHa 2022 p. (4ie 3a ymMOBM MoralleHHss Ao 25-ro
yncna Micaus, HacTyNHOro 3a AaTor 3aboproBaHoCTi);

3.2. ninbroea npoueHTHa cTaska: 0,00001%.



7.

NNpumiTkal!!!

4. KoMicisl 3a 3HATTSA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BNaCHUX KowTiB y 6aHKomarax, NyHKTax supadi rotiskn A-
BaHky Ta iHWnX 6aHkiB YkpaiHu - 0,9% Bif CyMU 3HATTS;

4.2. 3HATTA BNacHMX KOWTIB y 6GaHkomarax i myHKTax BuAadi roTiBKU
iHLWMX 6aHKIB 3a KOPLOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauii 3 quasi-BantoTol0 (KON aKTUBM KOHBEPTYHOTLCS B TOTIBKY:
Npn MOMOBHEHHI [HTEpHeT-raMaHLiB, crniati JOPOXHIX 4ekiB, Kynisni
NOTEPEeNHMX YekiB TOLLO):

- 1% Big cymu onepadii no YkpaiHi,

- 2% Big, cymy onepauii 3a KOpAOHOM.

4.4, 3HATTA KPEAUTHUX KOLUTIB Y 6GaHKOMaTax i MyHKTax Bugadi rotiskn A-
BaHky i 6yab-Skmx yKpaiHCbKuX Ta 3apybibkHuMX 6aHkiB, a Takox 3a
onepadii 3 quasi-rotiekoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01—-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbLwe 1 000 rpH - 4% Big CyMu 3HATTS.

5. MNoraleHHs! - WoMmicsALs A0 OCTaHHLOTO AHSI MicsALS, HACTYMNHOTO 3a

3BITHUM, Yy po3Mipi 5% Bifg 3a60proBaHoOCTi, ane He MeHwe 100 rpH i He
MEHLLE CyMU HapaxoBaHWX BifCOTKIB.

56.44% - peasibHa pivyHa
NpoLeHTHa CTaBKa,

58.23% - peasibHa pivyHa NPOLEHTHA CTaBka,

Bif,COTKIB PiYHMX ) o
BiJCOTKIB piYHUX.

1. O6ecnyroByBaHHA KapTKu
1. O6cnyroByBaHHA KapTKU MPUMNUHAETLCA Y
_ MPUNUHAETLCA Y BUNAAKY
BUNa/Ky OTpUMaHHsA KNieHTOM KapTku _
. ; , OTPUMaHHSA KnieHTom
«YHisepcanbHa Gold» abo “3eneHa’; . .
KapTkun “3eneHa”;

2. Kowmicis 3a
2. Kowmicist 3a 06¢cnyroByBaHHS - BiACYTHS; o6cnyrosyBaHHA 20 rpH/
Mic.;



3. Kowmicist 3a 06¢cnyrosyBaHHSA HEaKTUBHOIO paxyHky - 20 rpH/mic., ane
He GinbLue 3a/IMLLIKY B/IACHUX KOLUTIB Ha KapTLi.

1. NacnopT CNOXMBYOro KpeanTy KapTkn «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHA ]
2. Tapudun KapTka «YHiBepcasibHa»

3. Tapudm KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBoCTi KapTku “XKosTa"”

Kaptka “XosTta” (y T.4. BipTyasbHa pebetoBa Ta NeHCiWHA) - € NNaTIXKHUM
3acoboM, SKMA  O03BOJISE 3apaxOByBaTW KOLWTWM Ta 3AINCHIOBATU NNaTexi Ta
pPO3paxyHKM 3a BJIACHI KOLWTN.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNALi
NNaTiXKHOI KapTKW.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKYy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTokK:

1. HeiMmeHHa KapTKa.

2. BipTyanbHa / pizndHa KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHot TexHosorieto onnatu (NFC).

5. Baniora:
o UAH,
o USD,


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

o EUR

6. MnaTi>kHa cucTeMma:
° Visa,
o Mastercard,

o MPOCTIP

7. KoMicisa 3a Bunyck/nepeBunyckK njaacTUKOBOI KapTKM:
1. OhopMneHHsa HeiMEeHHOI KapTKK - 6e3KOLITOBHO.

2. ObopmMNeHHs iMeHHOoI KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBUnyCck HeiMeHHOI KapTKu - 6e3KOLWTOBHO.

4. lNepeBUNyCK KapTKN 3 AOCTABKOIO:

- no YkKpaiHi - 100 rpH,

- 3@ KOpAOH - 350 rpH.

1MNpumiTka!!!

1. Komicia 3a obcnyrosyBaHHS HEaKTMBHOIO paxyHKy - 20 rpH/mic., ane He b6inblie
3a/INWKY BJACHUX KOLWUTIB Ha KapTLi;

2. Cyma Bupadi rotiBkm B 6aHkomMaTax obmexeHa - 20 000 rpH npoTsaroMm 6 roguH.

3. Komiciga 3a nonoBHeHHs KapTKM B AbaHk24 6e3roTiBKOBUM MJjaTeXeMm 3i CBOIX
KapToK, 4epe3 TepMmiHan caMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS Bif,COTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% piyHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TMYacoBO NPM3yNMHEHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

1MNpumiTka!!!

HapaxyBaHHS BiOCOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAacHMX KowTiB noHag 100 rpH Ha
OeHb Ta MOi€e micna akTuBauii nocnyrn 4vepes AbaHk24 (BigaineHHs BbaHky, cnyxby



nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIn
KapTui “3eneHa” abo npeMianbHin KapTui.

3a MEeHCINHOK nporpamMolo, HapaxXyBaHHA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BNacHMX kKowTie noHan 100 rpH Ha [eHb Ta fAi€ nicng nepworo LUisiboBOro
3apaxyBaHHSA KOLWITIB Ha KapTKy i akTuauil nocnyru 4depe3 AbaHk24 (BigoineHHS
BaHky, cnyx6y niaTpumkn 7776, 4aT-online).

9. MporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMNpumitka!!!

Kewbek Hapa€eTbCsA 3a YyMOBM HASABHOCTI aKTUBHOI KapTKM «3eneHa». BigcoTok
BiALWKOALYBAHHA MpPU NpoBefeHHI ornepauil Nno KapTui «XKoBTa» 3aneXWTb Bif4 TOro,
BUKOPUCTOBYETbLCA KPEAUTHUN JIMIT NO KPeOUTHIN KapTui 4 Hi.

10. MNocunaHHA:

1. AHKeTa-3agaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6baHKIBCbKUX MOCAYI B
A-BaHky,

2. 3a5Ba MpoO BiAKPUTTSA Ta B€AEHHSA MOTOYHOIr0 PaxyHKY,

3. Tapudu.

2.1.10. OcobnumBocTi KapTku ans sunnat (KOAB)

KapTka ansa Bunnat - € naaTi>XHUM 3acoboMm, aKnn 003BOJISE 3apaxoByBaTu
KOLITW Ta 34INCHIOBATU MNJaTexXi Ta po3paxyHKU 3a BJIACHI KOLITW.

Bupg kaptu HebeToBa

1. HeiMmeHHa KapTKa.
Tunu KapT
2. ®i3n4Ha KapTKa.

BanioTa UAH / USD / EUR

MnaTi>kHa cuctema Visa, Mastercard
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Kowmicis 3a Bunyck/ 1. OpopMsieHHA HeIMEeHHOI KapTKWu -
.~ O@3KOLTOBHO.

nepeBsvMnyck njiacCrukKkoBol

KapTku 2. NepeBunnyck HeiMeHHOT KapTKU - 6E3KOLLTOBHO.
1. Kowmicisa 3a obcnyrosyBaHHA KapTku knacy Gold
- 20 rpH/mic.
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HiMpumiTkalll 2. Komicia 3a o6cnyrosyBaHHSi HeakKTUBHOIO

paxyHKy - 20 rpH/mic., ane He Oinblie 3anNMNLWWKY
BJIACHUX KOWTIB Ha KapTLi;

MporpamMmMma noanbHOCTI He nepenbayeHo

1. AHKeTa-3asdBa Npo nNpueaHaHHA OO0 YMOB Ta
MpaBun HagaHHSA 6aHKiBCbKUX nocnyr B A-BaHky,

NMocunaHHA .
ocuna 2. 3asiBa NP0 BiAKPUTTSA NOTOYHOI 0 PAaxyHKY,

3. Tapudw.

2.1.11 OcobnumBocTi KapTkK "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

KapTka «3eneHa» 3a nporpamoilo «YkpaiHui Pasom» - BUOAETbLCA y4YaCHUKaAM
nporpamm "YKpaiHui pa3omM" Ta € nnaTiXXHUM 3acoboMm, WO A03BOJISE 3apaxoByBaTU
KOLWTW Ta 34INCHIOBATWM MJaTexi | po3paxXyHKM 3a BJlACHI KOWTW, a Yy BUMagkKy
HeLOCTATHOCTI KOWTIB 3a paxXyHOK BCTAHOBJIEHOr0 KPeAUTHOr o NiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €/IEKTPOHHUA MAATIXKHUN IHCTPYMEHT Y BUrNaai
NNaTiXKHOI KAapTKW.

2. CxeMma o6cnyropyBaHHA NOTOYHOroO PaxyHKy - lebeToBo-KpeanTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobum (KpeanTHUN AiMIT A[OCTYNHUN
rpoMagsaHaMm YKpaiHu Bikom Big 18 pgo 69 pokie, fIKi MalTb MpaBo OTpUMATHU
CMOXUBYMA KpPeauT Micnsg OUiHKW X KpeAUTOCNPOMOXHOCTI fKi € Yy4aCHUKaMu
nporpamu "YkpaiHui pasom").


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
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4. TN KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (bi3u4Ha KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHO TexHosorieto onnatu (NFC).

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njaacTuKoBOi KapTKu:
1. OcbopmMneHHA KapTKn - 6€3KOLLITOBHO.

2. MepeBUnyckK KapTKn - 6e3KoLITOBHO.

8. KpeautHun niMmiTt (kpepumr):

1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa cTaBKa:

- 3,4% B Micsiub;

- 0,00% B mMicaub - pna BincbkoBocnyxboBuiB 36ponHux Cun YkKpaiHu, iHWKX
YyTBOPEHUX BIiAMNOBIOHO 00 3aKOHIB  YKpalHM  BINCbKOBMX  (popMyBaHb Ta

NPABOOXOPOHHUX OpPraHiB crewiasbHOro MPU3HAaYeHHs, SKi 3HAaX0ASTbCs Ha cny»xbi (3a
YMOBM HaflaHHS BaHKy NiaTBEpAXKYHOUYMX OOKYMEHTIB).

3. Minbrosmn nepion:

3.1. o 62 OHiB;

3.2. lNpoueHTHa cTaBKa nig 4Yac gil ninbrosoro nepioay: 0,000001%.
4. KoMicCisi 3@ 3HATTSA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BJAACHMX KowTiB y 6aHKoMaTax, MyHKTax Bupadi roTiBkm A-baHKy Ta
iIHWKYX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTSA BAACHMUX KOWTIiB y BaHKOMaTax Ta NyHKTax BUAAYi roTiBKW iHWKWX BaHKiB
32 KOPAOHOM - 2% Bif, CYMU 3HATTS;



4.3. Onepauii 3 quasi-BaNlTO (KOAM aKTUBU KOHBEPTYTbCA B T[OTIBKY: Mpwu
MOMOBHEHHI iHTepHeT-raMaHLuiB, cnaaTi AOPOXXHIX 4YeKiB, KyniBai JIOTEPENHNX YeKiB
TOLWO):

- 1% Big cymMmu onepadii no YkpaiHi,

- 2% Big cyMmun onepauii 3a KOPAOHOM.

4.4. 3HATTA KpeAUTHUX KowTiB y 6aHkoMaTax Ta O6yAb-AKUX YKpaiHCbKUX Ta
3aKopOoHHUX BaHKiB, @ TaKoXX 3a onepauii 3 BaJlOTO rOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMN 3HATTA

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHwWwe Ccymun
HapaxoBaHUX BiOCOTKIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3a BeCb CTPOK KOPUCTYBAHHA
KpeaounToMm:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa SKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaMU.

IHgbopmayisi HagedeHa 8 Ui/isiX 03HaloM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o20
Kpedumy ma Tapucgpax.

9. HapaxyBaHHAfi BIiACOTKIB Ha 3aJIMWIOK BJIACHUX KOWTiB - 4% pivyHUX (3
01.04.2022 TLMYacoBO MPU3YNMUHEHO HapaxXyBaHHA BIOCOTKIB Ha 3a/IMWLOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLOK BAACHUX KowTiB noHag 100 rpH Ta
Aie nicna akTueauii nocnyru B MmobinbHOMY nonaTtky AbaHk24.

10. NporpamMa NoANbHOCTI:



1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.

11. NMopAanoOK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA MNPU NPOXon>KeHHiI KnieHTom
ineHTudikauii/sepundikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHMX NIMITIB MICAA OUIHKW 11X
KPeanToCnpPOMOXHOCTI.

HMNpumiTka!!!

1. O6cnyroByBaHHA KapTKU MPUNUHAETLCA Yy BuUNagky, SAKWo KhieHT oTpumye
npemiasibHy NAaTiXKHY KapTKYy.

2. Komicia 3a o6cnyroByBaHHA HEaKTUBHOINO paxyHKy - 20 rpH/mic., ane He b6inbwe
3a/INWKY BJACHUX KOLWITIB Ha KapTLi.

12. MNocunaHHA:

1. AHKeTa-3asaBa Npo npueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-BaHKy

2. [lacnopT cnoxuB4oro kpeanty «KpeOuTHa KapTKa «3esieHa» 3a Mnporpamoro
«YKpaiHui Pazom»,

3. 3asBa Npo BiAKPUTTSHA, B€AEHHS NMOTOYHOr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIIMITY 33 KQapTKOK/DPaxXyYHKOM,

4. Tapudw.

2.1.12. BUKOpPUCTaHHS LNGMPOBUX KapToK B cucTeMax MobinbHUX nnatexis GooglePay /Apple Pay / GarminPay

YMOBMU BukopuctaHHA uUM@PPOBUX KapTOK B cucteMax MoOOinbHMX nnatexis
GooglePay/Apple Pay/GarminPay B AT «A-BAHK»:

1. TepMiHu Ta NOHATTA

1.1. AyTeHTudikauinHi gaHi - naposnb KnieHTa pnsa asTopusauili B EneKTpoHHOMY
ramMaHui (Bkso4ato4dm, ase He obmexyruducb, biomeTpuyHi gaHi KnieHTa (BigbuTkm
Nanbuie abo po3nizHaBaHHA 06aMY44), BCTaHOBAEHOMY BianosigHO Ao YmoB Cepsic-
nposangepa, lMIH-kon, a TakoX iHWI AOaHi, WO BUKOPUCTOBYIOTbLCA A9 OOCTYyNy B
Cucremy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4eHe HaWMeHYyBaHHS -
AT "A-BAHK"), wo pgie Ha nigcTtasi JlineHsili HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPIMOY 14360080, MicLe3HaXOO)XEeHHS:


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf

Byn. batymcbka, 11, 49074, m. JHinpo, YKpaiHa.

1.3. Be3KOHTakTHa orsiata - MaaTiXK, 34INCHEeHUWAW 3a [O0MOMOrol BUKOPUCTAHHSA
LndpoBoi KapTKW.

1.4. [oroBip npo HagaHHA 6aHKiBCbKUx nocnyr AT «A-BAHK» (abo [Horosip) -
yKnageHnn Mik baHKOM Ta KJIIEHTOM [OroBip MNpPo BIOKPUTTHA pPaxyHKY, BUMYCK i
obcnyroyBaHHA [NaTiXKHOI  KapTKM 3  MOXJIMBICTIO  BCTAHOBJIEHHS  JiMITYy
KpeOouTyBaHHS WO CKNagaeTbCs 3 YMOB i npaBua obcnyroByBaHHA isnyHuX ocib B AT
"A-BAHK" npn HagaHHI 6aHKIBCbKUX MOCAYr LWOAO0 KAPTKOBUX MPOAYKTIB, 3arajibHUX
YMOB BUMYCKY Ta 06CyroByBaHHA NAATIKHUX KAapToOK, AHKeTU - 3as8BK o0 [orosopy
Npo HagaHHA BaHKiBCbkux nocnyr AT «A-BAHK», acnopTy CMOXXMBYOro KpeauTy,
Tabnuui ob4ymncneHHa 3aranbHOI BaApPTOCTI KpeawuTy, IHdopMauii wono BiAKPUTTSA
MOTOYHOIrO PaxyHKy Ta BUMYCKY eNeKTPOHHOro niaaTiXXHOro 3acoby (B pasi HasgsBHOCTI)
Ta Tapudis.

1.5. Norosopun 3 TpeTiMn ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiNbHNKOBOro (Mo6iNbHOro) 3B'A3Ky i OyOb-AKMX iHWMX NOCAyr TpeTboi ocobu abo
cauTy, wo BbynosaHi B Cuctemy, aki nepenbavatoTb BJACHI YMOBU (BKOYa4YM YMOBU
Cepsic-nposangepa) Ta NONITUKY KOHPIiOEHLINHOCTI.

1.6. ENeKTpPOHHMI ramaHeub - nporpamMHe 3abe3nedyeHHa y d¢opMi MobinbHOro
OO04ATKYy, WO O03BONSE OTpUMyBaTU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEXHOMOTrIi
6e34poTOBOro BUCOKOYACTOTHONO 3B'A3KY Masioro pagiycy aii (NFC).

1.7. KnieHT - pepxatenb [MnaTixxHoi KapTkn AT «A-BAHK», wo yknas 3 baHKOM
Horosip.

1.8. MnaTixxHa kapTka AT «A-BAHK» - nnaTi>kHa kapTKa, emiTtoBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTavasbHUK nocnyr KnieHTa,
AKNM 3abesnedyye TenedoHHe 3'€AHaHHA 3 MOOINbHOK Mepexetw Jna poboTwu
EnekTpoHHOro ramaHus.

1.10. MnaTixkHi nocnyrn - nocnyrn 3 be3koHTakTHOI onsaTu ToBapiB i nocnayr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3s CUCTEMY 3 BUKOPUCTAHHAM TexHoNoril
6e34p0TOBOro BUCOKOYACTOTHOMO 3B'A3KY Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € PO3POOHNKOM ENEeKTPOHHOIro ramaHLuA.

1.12. Cuctema MobGinbHUX nnaTtexiB (CnctemMa) - KOMMJIEKC MNPOrpamMHoOro
3abe3nevyeHHs, WO BK/YAE ENEKTPOHHUIN TramMaHeub, WO [AO03BoNSAE KIieHTy
BUKOPUCTOBYBaATWU [lnaTiXKHI MOCAYyrn 3 BUKOPUCTAHHAM TexHosorii 6e3apoToBoro
BMCOKO4YaCTOTHOr 0 3B'A3Ky Manoro pagiycy gii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta rMnpasBujla BUKOPUCTaHHA EnekTpoHHOro
ramaHus Ta Cuctemu, yknageHi Mixx KnieHtom i Cepsic-nposangepom.

1.14. TMpwucTpin - enNneKTPOHHUN NPUCTPiNn KnieHTa, Ha $SKOMY BCTaHOBJIEHO
ENnekTpoHHUN ramaHelb.

1.15. Undpoa KapTa - nnaTixkKHa KapTKa, ungposuin obpas akoi KnieHT 3apeecTpyBaBs
B Cucremi.

2. OCHOBHIi NOJIOXKEHHHA

2.1. Ui ymoBn BuMkopucTtaHHa LngpoBmx KapTok B cuctemMax MoOBINbHUX nnaTexiB
(«YMOBWU») perynioTb BUKOPUCTAHHA Oyab-akux UndpoBux kapTok AT «A-BAHK»
( pani - «kbaHk») B Cucrtewmi.

2.2. Ui YMoBM € fogaTtkoBMMM npasuaaMm 4O YMOB Ta NpaBui HagaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi KieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
Cuctemi.

2.3. Konu KnieHT BUKopuctosye Cuctemy, BCi yrogn, yMoBu Ta npasuia Mk KNieHTOM
Ta baHkoM 6yayTb 3acTOCOBYBAaTUCA Y 3BMYaAWMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUKOPUCTOBYKOHYM CuUCTeMy, peryalolTbCsa BiAMNOBIAHMMW YyMOBaMK Ta



npasunaMn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
npoBangepa.

2.4. Lli YMOBM BCTaHOBJIIOIOTb NpaBuiia OOCTYMNy i BUKOPUCTaAHHA LInppoBmnx KapTok
KnieHTa TinbKu y BigHOCMHax MK baHkom Ta KnieHToMm. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3asNeXHi NocTavyasbHUKK MOCAYr
abo canTu MOXXyTb BCTAHOBJIIOBATW BJIACHI YMOBW i MOJIOXKEHHSA (BKJ/IOYa04M YMOBMU
Cepsic-npoBangepa) Ta NONITUKY KOH(IAEHUINHOCTI (JoroBopu 3 TpeTiMn ocobamn).
2.5. baHK He Hece BiONOBIAANILHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CnNpuUsAHHSA
wono byab-gakoro anapatHoro abo nporpamHoro 3abesneyeHHs TpeTboi ocobu, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHMUN
ramaHeub). Y pa3si BUHUKHEHHS Oyab-aknx nmTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM NPOoAYKTiB abo nocnyr TpeTbol CTOPOHU KJIIEHT MOBUHEH 3BEPTATUCH
be3nocepegHbO0 OO0 TpPeTbOoi 0COBM [N OTPUMAHHA KIIEHTCbKOI NIATPUMKU Ta
A0MOMOru.

3. MpvHUKMN BUKOpUCTaAHHA MnaTi>XHUX KapTOoK B CUcTeMi

3.1. 3pincHeHHa nnaTtexiB. CucrtemMa [03BOJISE CTBOptoBaTM Lindposi KapTku aOns
30iNCHEeHHSA Be3KOHTaKTHOI onsliaTu B MyHKTax npoday Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTiXHy KapTy B CuUCTeMi WNAXOM BBEOEHHS LaHUX KapTKu
baHky B ENleKTpOHHOMY ramaHui, a came 1l HoMepy, CTpPoKy ii ail Ta CVV2/CVC2 kogy,
abo wnaxom obpaHHA KapTKM 4N BUKOPUCTaHHA B CUCTEMI Yepe3 CUCTEMY iIHTEepHeT-
H6aHKiHry A-baHk24 (6e3 BBeAEHHS PEKBI3UTIB TaKOl KapTKK).

3.3. lMicna peecTpauii KapTkn B CucteMi KniEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LinppoBy KapTKy B CUCTEMI WIAXOM BBeOeHHS AyTeHTUgiKaLinHUX OaHUX Yepes CBin
MpucTpin ona 30iNnCHeHHS Bbe3KOoHTakTHoI onnaTu. KowTm 6yaoyTb CNMCyBaTUCL i3
KapTku, aKy KnieHT npwus'a3as, a iHoOpMauia 3a TakuMM TpaH3aKuismu
Bipobpa>KaTuMeTbCs TakK CaMo, K i 3a OyAb-AKMMU iHLUMMU TPaH3aKUiAMMW.

4. NpaBa i 06oB'A3kn Knienrta

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBU Ta npaBuia HagaHHA 6aHKIBCbKMX NOCAYyr
BaHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3neynTn 36epiraHHa cBOIX AyTEHTUGIKALINHUX OaHWUX B HEQOCTYMNHOMY A1
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauii AyTeHTuikauinHnx gaHnx Ta/abo gaHux LLngppoBoi KapTKu
HeranHo NoBIAOMUTK NPO Le baHK.

4.4. Y BunNagkKy HenosigomneHHs Ta/abo HeCBOEYaCHOro mnoBigOMAEHHA KRiEHTOM
baHKy npo BTpaTy AyTeHTudikauinHux paHux Ta/abo KoMmnpomeTauii pekBsi3nTiB
LincppoBoi kapTKn baHK He Hece BigNoBiAaNbHOCTI 3a MOXXANBI 36UTKN KnieHTa.

4.5. Onepaduil, B4nMHeHi 3a gonomorow LUndposoi KapTKU i AyTeHTUMdIKaLinHNX gaHnx
KnieHTa, BBa>kaloTbCA ornepauiammn KnieHTa.

4.6. KnieHT 3060B'AA3aHUN 03HanoMmnTnCs 3 ymosamu [lorosopis i3 TpeTiMmn ocobamn oo
CTBOPEHHS, akTMBaLii abo BMKopucTaHHA Lincdposoi KapTkn B CucTemi.

4.7. KNiEHT Ma€e npaBo BUKOPWUCTOBYBATU AONA 34INCHEHHA onepauin, nepenbadvyeHunx
umMm YmoBamun, Oyab-aKy KapTKy baHKy, BigKpuTy Ha iM's KnieHTa, WO He €
aHynboBaHo abo 3a6/10Kk0BaHOIO.

4.8. KNieHT Ma€ npaBo BUKOPWUCTOBYBATU OAHY WU Ty XX KapTy B pi3HUxX Cuctemax i
ENeKTpoOHHUX raMaHusax.

4.9. KnieHT Ma€ npaBo B 6yOb-9KM 4acC BiOMOBUTUCHA BiA BUKOPUCTAHHSA MnaTidKHUX
nocnyr, suganuewun Undgposy KapTKy 3 Cuctemun.



5. NMNpaBa i 060B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieHTY B cTBOpeHHi LndpoBoi kapTku B Cuctemi.
5.2. baHK B Oyab-AkuMn 4ac 6nokysatTu pgito LUndposoi kapTku abo MoOXNMBICTb i
BUKOpPUCTaHHSA B Cuctemi y pasi:

5.2.1. HeBWKOHaHHA abo HeHanexHoro BUKOHaHHA KnieHToM 3060B'A3aHb,
nepenbavyeHnx ummm YmMoBamu;

5.2.2. HafABHOCTI Migo3p WOoA0 HECAHKLIOHOBAHOI0 BUKOPUCTaHHSA LlndpoBol KapTKu.
5.2.3. nopylleHHsa KNiEHTOM yMOB [lorosopy, L0 MOXYTb MPU3BECTU 0O HAaHECEHHSA
36uTKiB baHKYy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM

6.1. Li YMOBM 3acCcTOCOBYIOTbCS TiJIbKN LWOAO BUKOPUCTAHHA KnieHToM Lundgposoi
kapTkn  (UucppoBux kapTtok). Cepsic-npoBangep, OnepaTtop CTi/IbHUKOBOroO
(MO6inbHOro) 3B'A3KY M iHWI canTtn abo Nocayrn TpeTbOoi CTOPOHW, MiAKYEHi 00
CuncteMun, MaloTb BRacHi [lorosopun 3 TpeTiMM CTOpOHaMW, MNpu LboMy KIieHT
3000B'A3aHNN  OOTPUMYBATUCA X YMOB MNPM HadaHHI 3a3HadeHux ocib ocobuctoi
iHopMaLii, BUKOPUCTAHHI HagaHWX HMMKU nocnyr abo BiABiAyBaHHI BiANOBIAHUX
canTiB. baHK He Hece BIAMOBIAANLHOCTI 3a 6e3neky, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTb 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTie, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 3060B'A3aHNN 03HANOMNTUCA 3 YMOBaMM [LOroBOpIB i3 TpPEeTiMM CTOPOHaMN
00 CTBOPEHHSA, akTuBauii abo BukopuctaHHa Lingpposoi KapTku B Cuctemi.

6.3. baHK He Hece BiONOBIAANBLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnNpuUsAHHSA
wono byab-aKoro anapatHoro abo nporpaMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHUN
ramaHeub). Y pasi BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM MpoaykKTiB abo nocnyr TpeTbol CTOPOHU KNiEHT NOBUHEH 3BepTaTuUCH
be3nocepegHbO A0 TPETbOI CTOPOHM ANA OTPUMAHHSA KIIEHTCbLKOI MIATPUMKK Ta
[0MNOMOrHu.

7. BapTicTb nocnyr

7.1. baHK He CTArye nogaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.

7.2. KnieHT Ma€ BpaxoByBaTW, Wo [oroBopu 3 TpeTiMM CTOPOHaMW Ta iHWI yrogmn
MOXYTb nepepnbadatn nnatexi, obMexeHHs i 3a60poHN, AKi MOXKYTb MaTW BMJIMB Ha
BUKOPUCTaHHA Lndposol KapTku (UndpoBnx KapToOK), Hanpukiag, BUKOPUCTAHHSA
naHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBIAOMJIEHDb, WO CTAryeTbCss OnepaTopoMm
CTiNbHUKOBOro (MobinbHOro) 3B'A3Ky. KnieHT 3000B'A3YETLCA HECTUM OAHOOCIBHY
BiAMOBIAANIbHICTb 3@ TakKi NaaTexXi i 4OTPMMaHHSA BCiX 0bMeXxeHb 41 3abopoH.

8. BperynioBaHHA cynepe4yok

8.1. byab-gKi cnopwu, WO BUHNKAOTb 3 LnxX YMOB abo B 3B'A3KYy 3 HUMMW, CTOCOBHO Byab-
AKOl LlnchpoBoi KapTKW, Ta He yperysboBaHi UMMM YMOBaMUn, perynoiTbCad yMOBaMU
Ta nNpasuiaMun HagaHHA BaHKiBCbKUX nocayr baHky. Cnopu MiXK baHKOM Ta KnieHTOM
MaloTb OyTWM BperysboBaHi y NOpsAAKY, BU3HAYEHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YKpaiHu.



9. KoHdipeHuinHicTb | Oe3neka

9.1. KnieHT 03HaWoOMAEHMN i NOroa)XyeTbCs, Wo baHk Ma€e npaBo 3aincHoBaTM 36ip,
00pobKYy | BUKOPUCTAHHA TEeXHIYHMUX, O0COBUCTUX p[aHUX | MOB'A3@aHOI 3 HUMWU
iHpopMaLUil, BKJOYal4KW, ane He obmexyw4yucb AaHumm npo [MpucTpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHS | BOOCKOHAJIEHHS NMPOAYKTIB, nocnyr baHKy;

9.1.2. nigBULWEHHA B6e3neKkn Nocayr, Wo HaaatTbhCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHK He Hece BignoBifanbHOCTI 3a nocnyrn Cnctemmn abo Cepsic-npoBangepa.
Takum 4nHoM Byab-sKa iHopMauis, aKy 36mupae Cepsic-npoBangep Npyv BUKOPUCTAHHI
KnientoMm LndpoBoi kapTku abo Cncrtemun, perynoetbca YMmosamu Cepsic-npoBangepa
i JloroBopamu 3 TpeTiMn CTOPOHaMU | He € NpeaMeTOM Lnx YMOB.

9.3. KnieHT ynoBHoBa>xye baHK nepepasaTu, B T.4. HA TEPUTOPItO IHO3EMHUX Oep)KaB
(TpaHcKoOpOoOHHa nepepaYa), iHopMauito Npo cymy onepaduil, gaTy i 4ac 1l BYUNHEHHS,
TUNW onepauii, Kogn BanloTK, CTAaTyC aBTopu3auii g4n4a il o6pobku opraHizauiam, Wo €
BNacHMKamm Cuctem Ta/abo EneKTpoHHMX ramaHuis, wwo 3abe3snevyioTb KrieHTaMm
MOXXJINBICTb 3AiNCHIOBATU onepauii 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKO4YaCTOTHOr 0 3B'A3Ky MaJsioro pagiycy ail (NFC), 3 meTol0:

9.3.1. HapaHHA KnieHTOM B ENEeKTPOHHOMY ramaHui iHgopMauil Npo BYMHEHI HUM
onepauil no MEC-kapTi;

9.3.2. BUSABJIEHHA Ta YCYHEHHS LWaXpanucTBa;

9.3.3. BMKOHaHHSA CepBic-npoBanaepaMmu BUMOI 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.3.4. CTBOpEHHSA 3BIiTIB NP0 €KOHOMIiYHY e(deKTUBHICTb MOBINbHUX MNaTiXKHUX
000aTKiB BUKJIIOYHO 019 BUKOpUCTaHHA CepBic-npoBanaepamu;

9.3.5. peknamu Cuctem Ta/abo ENEKTPOHHMX raMaHLUiB Ta X NPOCYyBaHHA Ha PUHKY;
9.3.6. ynockoHaneHHs Cuctem Ta/abo ENEeKTPOHHMX raMaHLUiB;

9.3.7. npoBefeHHA aHanisy po3noAinNy peksaMHNX OroJIoLEHb.

10. Mepeboi B HapaHHiI MnaTi>kKHux nocnyr

10.1. [JocTyn, BUKOPUCTaHHSA i obcnyrosyBaHHA LiMcpoBOi KapTKM 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTtopa CTi/IbBHUKOBOro (MobifibHOro) 3B'A3KY.
BaHK He € onepaTopoM nocnyr CucteMmun abo Takol Mepexi i He KOHTPOJIE iX Ail. baHk
He Hece BiANoOBiAaNbHICTb nepen KnieHToM 3a 6yab-ski 06CTaBUHU, SAKi MOXYTb
nepepBaTn, CTBOPUTU nepewwkoan abo iHWKMM 4YMHOM BIiABMTUCA Ha (PYHKLIOHYBaHHI
by nb-akoi LlmcpoBoi KapTKK, BKKOYAYM HeAOCTYNHICTb nocnyr Cuctemm abo nocnyr
6e3npoToBOro 3B'A3KY, KOMYHiKauin, 3aTpUMOK Mepexi, obMexeHb 6e34poToBOro
nokpuTTA, 360iB cuctemun abo nepepmBaHHA 6e34p0OTOBOIr0O 3B'A3KY.

11. BHeceHHA 3MiH A0 UuuX YMOB.

11.1. baHK 3anumwa€e 3a cobolo NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSAKOM,
BU3Ha4YeHUM [loroBopoM. KIIEHT Ma€ MOXJUBICTb O3HAWOMUTUCA 3 3MIHEHOIO
pefakuieto YMoB B EneKTpoHHOMY raMaHui abo Ha canTi baHKy.

2.1.13. OcobnumBocTi kapTky efligTpumka



KapTtka ellipTpuMmka (y T.4. BipTyanbHa pebeTtoBa) - € naaTi>XHMM 3acoboM, aKnin
N03BOJIAE 3apaxoByBaTu KOLWTK Ta 34IMCHIOBATWU NJaTeXi Ta pPO3paxyHKM 3a BJIACHI
KOLUTW.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN IHCTPYMEHT Y BUrNALi
NNaTiXKHOI KAapTKN.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTokK:
1. HeiMmeHHa KapTKa.
2. BipTyanbHa / i3n4Ha KapTKa.

3. YinoBaHa kKapTKa 3 6€3KOHTaKTHO TEXHOJIOrIE onaaTK.

5. BanioTa - UAH

6. MnaTi>kHa cucTeMma:
o Visa,

o Mastercard

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OcbopMneHHA KapTKn - 6€3KOLLITOBHO.

2. MepeBUnyckK KapTKn - 6e3KoLTOBHO.

1!MNMpumiTka!!!

1. Komicia 3a obcnyrosyBaHHA HEaKTUBHOIO paxyHKy - 20 rpH/Mmic., ane He binbwe
3aJIMLKY BJIACHUX KOLUTIB Ha KapTLi;



2. Cyma Bupadi roTiBkm B baHkomaTax obme)xeHa - 20 000 rpH npoTAromMm 6 roguH.

3. Kowmicis 3a nonoBHeHHs1 KapTKn B AbaHk24 6e3roTiBKOBUM MjaTeXeM 3i CBOIX
KapToK, 4epe3 TepMiHan camMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xem Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS Bif,COTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% pi4yHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TMM4acoBO NPU3YNUHEHO HapaxyBaHHA BiACOTKIB Ha 3a/IMLLOK
BJIACHUX KOLUTIB).

HMNpumitka!!!

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLWLOK BJACHUX KowTiB NoHan 100 rpH Ha
OeHb Ta AOi€e nmicna akTmeauil nocnyrn 4epes AbaHk24 (BigaineHHsa baHKky, cnyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIn
KapTui “3eneHa” abo npeMianbHin KapTui.

3a MEeHCIMHOK nporpamMolo, HapaxyBaHHA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BNacHMX KowTiBe noHan 100 rpH Ha [eHb Ta fhi€ nicng nepworo LUisiboBOro
3apaxyBaHHSA KOLWITIB Ha KapTKy i akTuBauil rnocnyru 4depe3 AbaHk24 (BigoineHHS
baHky, cnyx6y niaTpumkn 7776, 4aT-online).

9. MporpaMmmMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMNpumiTka!!!
Kewbek Hapa€eTbCs 3a YMOBM HASABHOCTI aKTUBHOI KapTKuM «3eneHa». BigcoTok

BiALUKOZLYBAHHSA MpW rnpoBeeHHi onepauii no kapTui elliaTpuMka 3anexuTb Bif TOro,
BUKOPUCTOBYETLCA KPEeOAUTHUIN JIMIT NO KPeOUTHIN KapTui 4 Hi.

10. MNocunaHHA:

1. 3asdBa Mpo BIiAKPUTTSA CNeLuiaslbHOro paxyHKy 3a nporpamoto “ellioTpumMmka’”,

2. Tapundwu.

2.1.14. OcobnmBoCTi KapTKK «Buropa»

Kaptka «Buropa» cninbHo 3 “EniueHTp” - HapaeTbCca KhnieHTaM Mepexi
bypniBesibHUX MarasuHis “EniueHTp”, € 04HOYACHO NAATIXXHMM 3acoboM Ta B6OHYCHOI


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

KapTKol Mepexi “EniueHTp”. KapTka [03BOJISAE HakKonuyyBaTuM Ta o0bnikoByBaTu
boHycn 3a nporpamoto “Buroma” y EniueHTpi 3apaxoByBaTuM KOWTW, 34iNCHIOBATU
nnaTexi U po3paxyHKW 3a BNACHI KOWTW, @ Yy BUNAAKY HeOOCTATHOCTI KOLWTIB - 3a
PaxXyHOK BCTAHOBJIEHOr0 KPeAUTHOr o NiMiTy.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKMU.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeAUTHUA NIMIT [OCTYNHUNA
rpoMagsHu YkpaiHu BikoM Big 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeauT Micns OuiHKW X KpeaAUTOCAPOMOXXHOCTI i siKi € abo MalTb HaMip cTaTu
KJIEHTaMU Mepexi MarasuHis “EnigeHTp”).

4. Tunu KapToK - BipTyasnbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
1. OhopmMeHHs KapTKK - 6E3KOLLITOBHO.

2. MepeBunycK KapTKn - 6€3KOLLITOBHO.

8. KpeautHuu nimit (Kpepomr):
1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBaHHA KpeaAUTHMMU kKowTamnm - 3,4% B
MiCSLb;

3. Minbrosun nepion:
3.1. o 62 OHiB;

3.2. lNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,000001%.



4. KoMicCisl 3@ 3HATTSA FPOLLIOBUX KOLUTIB:

4.1. 3HATTA BJACHMX KOWTIiB y BaHKoOMaTax Ta iHwWux 6aHkiB YkpaiHu - 0,9%% Big
CYMU 3HATTS;

4.2. 3HATTSA BJIAaCHMUX KowTiB y 6aHKOMaTax Ta B iHWKUX BaHKiB 3a KopLoOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeaAuTHUX KowTiB y 6aHkoMaTax Ta O6yAb-AKUX YKpaiHCbKUX Ta
3aKopOoHHUX BaHKiB, @ TaKoXX 3a onepauii 3 BaJllOTOI rOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMN 3HATTA

5. MNoraweHHA - WoMicsaus A0 OCTaHHbLOro OHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHwWwe Ccymun
HapaxoBaHMX MPOLLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy A/ KJIEHTA 3@ BeCb CTPOK KOPUCTYBaHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro

KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa SKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaMu.

IHgbopmayisi HagedeHa 8 Ui/isiX 03HaloM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kpedumy ma Tapucgpax.

9. NMporpaMma NOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

10. MopAaaoOK OTPUMAHHA KApPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToMm
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKW 1X
KpeaUTOCNPOMOXHOCTI.

HMpumMmiTka!!!

Kowmicia 3a obcnyroByBaHHS HEaKTUBHOro paxyHkKy - 20 rpH/mic., ane He 6inble
3a/IMWKY BJIACHUX KOLUTIB Ha KapTLi.

11. MNocunaHHA:

1. AHKeTa-3a8Ba NpPo NPMEAHAHHSA A0 YMOB Ta NpaBua HagaHHA 6aHKIBCbKUX NOCAYT.

2. 3asBa Npo BiAKPUTTSA, BeAEeHHS NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIMITY 32 KQapPTKOK/PaxXyHKOM.

2. [MacnopT CNOXXWUBYOro KPeauTy.

3. Tapudwn.

2.1.15. OcobnumBocTi KapTku "ATB"

Kaprka «ATB» - HapaeTbCca KnieHTaMm Mepexi MarasuHiB “ATB”, € oOHOYacHO
nnaTi>kHMUM 3acobom Ta O6oHyCcHOW KapTKow Mepexi “ATb”. KapTka QnO03BONSsE
OTpMMYyBaTU 004ATKOBI 3HVXKM Npu onfaTi B Mepexxi Maras3uHis “ATB”, 3apaxoByBaTu
KOWTW, 34INCHIOBATM NJaTexXi W po3paxyHKW 3a BNaCHi KoOWTW, a Yy Bunagky
HeLOCTATHOCTI KOLWTIB - 3@ paxXyHOK BCTAHOBJIEHOrO KPeAUTHOr o NiMiTy.

1. Bua nnaTti>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MAATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi o0cobu (KpeAUTHUN NIMIT [OCTYMNHUNA
rpoMagsHu YkpaiHu BikoM Big 18 0o 69 pokiB, sKi MatOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeauT Micns OuiHKW X KpeaUTOCNPOMOXXHOCTI i siKi € abo MalTb HaMip cTaTu
KNiEHTaMU Mepexxi Mmara3unHis “ATb”).


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
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4. Tunmn KapTokK - BipTyanbHa KapTKa.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:

1. OcbopmMneHHA KapTKn - 6€3KOLLITOBHO.

N

. MepeBnnyck KapTKM - 6E3KOLLITOBHO.

8. KpeautHun niMmiTt (kpepumr):
1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBAHHA KpeauTHUMM KowTamu - 3,4% B
Micaub;

3. Minbrosmn nepion:

3.1. o 62 gHiB;

3.2. lNMpoueHTHa cTaBKa nig 4Yac gil ninbrosoro nepioay: 0,000001%.
4. KoMicCisl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTS BNAaCHUX KowTiB y 6aHKOMaTax Ta iHwWnx 6aHkiB YKpaiHu - 0,9% Big cymu
3HATTS;

4.2. 3HATTSA BNacHUX KowTiB y 6aHKOMaTax Ta B iHWKX BaHKIB 3a KOPOOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeaAuTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKOpAOHHUX BaHKiB, @ TaKOX 3a ornepalii 3 BasItOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH



500,01-1 000 rpH - 47 rpH
noHag 1 000 rpH - 4% Bi4 CyMUN 3HATTA

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbLOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cyMmun
HapaxoBaHMX MPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3@ BeCb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYyMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaAMU.

IHgbopmayisi HagedeHa B Uisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi choXus4020
Kpeoumy ma Tapudghax.

9. NMporpamMma NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.

10. NMopanoK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA NPU NPoxXon>KeHHi KnieHTom
ineHTndikauil/sepudikauii 3 BCTAaHOBJIEHHAM BIiANOBIAHUX ANIMITIB MNICAA OUiIHKWM X
KPeaAnTOCNPOMOXHOCTI.

1!MpumiTka!!!

Komicia 3a o06cnyroByBaHHS HEAKTUBHOro paxyHKy - 20 rpH/mic., ane He 6inble
3aJIMLLKY BJIACHUX KOLUTIB Ha KapTLi.

11. NocmnaHHA:

1. 3agaBa npo BiJJ,KDVITTFI, BeadeHHA NMOTOYHOIro PpaxvyHKyY Ta BCTaHOBJ1IeHHA KpeadNTHOro
JNIIMITY 32 KapTKOK/paxXyHKOMY.

2. [1acnopT CNOXXMBYOro KpeaunTy.

3. Tapudwu.

2.1.16. OcobnMBOCTi KAapTKMN «EBiAHOBNEHHS»



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
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KapTka «eBipHoBneHHs» - € cneuianisoBaHMM MAaTiKHUM 3acoboM 3 MOTOYHUM
PaxXyHKOM (3i cneuiasibHUM pPeXXMMOM BUKOPUCTAHHSA) ONA 3apaxXyBaHHSA KOMMeHcawil
ONA BIOHOBNIEHHA OKpPeMUX KaTeropin o6’eKTiB HepyXoMOro MamHa, MOWKOOXKEHUX
BHacCMigok 6onoBux Ain, TEPOPUCTUYHUX aKTiB, AMBEPCIN, CAPUYMHEHUX 3OPONHOI
arpeciet pocincbLKol pepepadii Ta [O3BONAE 34INCHIOBATU PO3PaxXyHKN Y BU3HAYEHUX
TOProBO-CEPBICHUX Mepexax.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN IHCTPYMEHT Yy BUrNALi
NNaTiXKHOI KAapTKN.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®Pi3n4yHi ocobn - rpomagsaHnH YkpaiHn BikoMm Big 18
POKiB Ta MalOTb MOTOYHUN PaxyHOK y baHKy.

4. TN KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMicia 3a BUunyck/nepeBunyck njacTUKOBOI KapTKM:

1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MNepeBunycK KapTKn - 6€3KOLITOBHO.

Oco6nmBocTi PYHKLiIOHYBaHHA KapTKM:



8. MopAAOK OTPUMAHHA KapTKM - KapTKa BUAAETLCA MPU MPOXOOXKEHHI KNieEHTOM
ineHTngikauil/sepudikauii, 3a yMOBM HasABHOCTI y KJii€eHTa MNOTOYHOrO paxyHKYy B
baHky.

9. NMpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKMU:

1. KnieHT Ma€e npaBO BMKOPWUCTOBYBATU KapTKy TiJIbKU 018 BUOATKOBUX ornepalin B
TOProBmMx TO4YKax, $SKi BHeceHi Ao [lepeniky cy6'ekTiB rocnogaproBaHHs, LWLO
30INCHIOTb NPOAaXk Ta BUKOHYIOTb pobOTK B paMKax eNeKTPOHHOI ny6sivyHOI nocnyru
“eBigHOBMIEHHA"” Ta, Y AKUX NNATiKHI TepMiHanM BignoBigalTb KaTeropil “XXutnose
Ta ToproBe 6yaiBHuuTBo” (MCC 1520), abo kaTeropii "MarasuHmn 6yaiBenbHuUX Ta
nunomaTepiani” B (MCC 5211), abo kaTeropii “Mara3unH ckna, papbmn Ta wnanep”
(MCC 5231). baHk 3060B'A3aHM BIAMOBUTW Yy MPOBEAEHHI MAaTexiB Mo KapTui y
BUMaAKy, AKWO KNiEHT 30iNCHIOE po3paxyHKKN y Tux cy6'ekTiB rocnogaptoBaHHs, MCC-
KoL AKUX He BiAMNOBiLAE TUM, AKi BU3HA4Y€eHi 3aKOHOLABCTBOM.

2. KnieHTy 3ab0OpOHSAETbCA 34IMCHIOBATU MepepaxyBaHHA KOWTIB 3 KaApPTKU (4um i3
creuiasibHOro paxyHkKy) Ha iHLWIi paxyHKM, KpiM paxyHKiB CyD'eKTiB rocnofaproBaHHS,
AKi 3a4isHi y peanisauii eneKTpoHHOT NybniYHOT Nnocnyrn «eBigHOBNEHHS>».

3. KapTka (cneuianbHUM paxyHOK) He nignadra€ ronoBHEHHIO, OKPIiM BuUMaakis
nepenbavyeHnx 3aKOHO4ABCTBOM.

4.3ab0pOHAETLCA 3HATTA FOTIBKM 3 KAPTKM (CneuialbHOro paxyHKy).

5. MNpu noBepHeHHi ToBapy, BiAMOBI Bif BMKOHaAHHSA BiAMNOBIAHWMX nNocnyr Ta pobiT
3ab0pPOHAETLCSA NMOBEPHEHHS KOWTIB roTiBKOWO abo Ha iHWWMA paxyHOK OTpuMyBada
KoMmneHcauil, oKpiM Ik Ha creuiasbHUA paxyHOK ONs 3apaxyBaHHA KoMneHcauil 3a
€N1IeKTPOHHOI NyONiYHOK NOCNYro «eEBiAHOBNEHHS», 3 AKOro 34iNCHIOBaslaCcb onjaTa
ToBapy, NOCAyr 4m poobiT.

6. KnieHT Ma€e npaBo 3akKpUTW paxyHOK, NOAaBLUW BiAMNOBIAHY 3asBY MPO 3aKPUTTA
PaxXyHKY Yyepe3 ANCTaHUINHI KaHann obCcnyrosyBaHHS, Npu LbOMY, Yy pa3i HaABHOCTI Ha
cneuiasibHOMY paxyHKY KOWTIB Ha MOMEHT 3aKpUTTA paxyHKY, Taki KowTw
BBa>alOTbCA He BUKOPUCTAHUMU KNIEHTOM i MPOTAroM TPbOX oOnepauinHnx LOHIB
nepepaxoByOTbCs Ha paxyHok AT “OwanbaHk

10. CTpoK Aii KapTKu:

10.1. KapTka (cneuianbHUN paxyHOK) Qhi€ NPOTAromM ABaHaAUATU MicAUiB 3 OaTu
3apaxyBaHHA KoMMeHcauii, abo 4epe3 [ABaHaAUATb MiCAUIB 3 OaTuU BiOAKPUTTSA
crieuiasibHOro paxyHKy, B pasi SKLWO 3a uen nepiog Ha paxyHOK He 3apaxoByBasiaCb
KOMIMEeHCcaLiq.

10.2. Y pa3i HeBUMKOPUCTaHHS KoOMMeHcauil abo BMKOpPUCTaHHSA KOMMeHcauii He B
noBHoMy 06cCs3i, KapTKa (cneuianbHN PaxXyHOK) 3aKpPUBAETbLCA bBaHKOM aBTOMaTMYHO,
a HeBUMKOpUCTaHi KowTm npoTarom 20 (oBaguATM) KaneHOapHUX AHIB  Micns



3aBepleHHsa TepMiHy BM3HadeHoro n. 10.1.,, nosepTatTbcad baHkoM Ha
cneuianizoBaHnim paxyHok AT “OwanbaHk”.

11. IHwWi opuanYvHi ocobnmBocCTi:

1. 3 meTOlO OTpMMaHHA KoMneHcauii, KnieHT Hagae 3rogy baHky Ha nepenady CBOIX
nepCcoHasbHUX AaHUX Ta iHopMaUil, WO CTaHOBUTb 6aHKIBCbKY TAaEMHULIO, 30KpeEMa,
MiHicTepcTBy UMdpOBOI TpaHCchopMaLil YkpaiHn, a came: lpi3BuLle, BnacHe iM’sa, no
baTbkKoOBI (3a HasBHOCTI), PHOKIII, HOMepy NOTOYHOro paxyHKy 3a cTaHgapTom IBAN,
HOMepy KapTKMu.

2. KnieHT 3060B'A3Y€ETbLCA He [OMNYCKATW HECAaHKLIOHOBaHOro Bi'€MHOr0 3asNWLKY 3a
KapTKow. Y pa3i BUHUKHEHHSI HeCaHKLUIOHOBAHOro BiA'€éMHOro 3anuvuwky KnieHTt
3000B'A3YETLCA MOBEPHYTU NOro B NOBHOMY 00CA3i Ha PeKBIi3NTK, 3a3HavyeHi baHKoM,
MNPOTAroM 5 KaJsieHOapHUX [OHIB, SAKWO IHWWA CTPOK He 3a3HayeHun baHkoMm vy
NOBiAOMJIEHHI. Y BUNaAKy HenoraweHHs HeCaHKLIOHOBAHOro Bif'€MHOro 3aJIMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4Yae baHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOr0 paxyHKy (B T.4. 3a paxyHOK
KpeauTHOro niMiTy).

3. baHkK Mae npaBo BiAMOBUTU KNIEHTY B MPOAOBXKEHHI LiNOBUX BIAHOCUH LUNSXOM
OOHOCTOPOHHBLOro po3ipBaHHA [orosopy. Y pasi NpuUNMHEHHSA AiI0BUX BiAHOCUH,
KapTKa (cneuianbHUN pPaxyHOK) 3akKpMBA€ETbCA 6aHKOM, a HEBUKOPUCTaHI KOWTKn
npoTsaroMm 3 (TpbOX) onepauinHnx OHIB, NoBepTalTbCAa baHKOM Ha cneuianizoBaHUN
paxyHok AT “OwanbaHK”.

12. MocMnaHHA:

1. 3asBa Npo BiOAKPUTTSA CcNeLiabHOro paxyHKy 3a nporpamor “eBigHoBaeHHA".

2. Tapudu.

2.1.17. OcobnmBocTi KapTkK “AnTHya”

KapTtka “[uTtada” € nnaTi>KHUM 3acob0M, akuin 0o3BoNs€ baTbkaM 3apaxoByBaTu
KOLWTW Ta KOHTPOJIIOBATU IX BUTPATU, @ AUTUHI 30iNCHIOBATN NMJaTexi Ta po3paxyHKU.
KapTka BUOAETbCA A0 paxXyHKY O0OHOro i3 baTbKiB.

1. Bupa nnaTi>kKHOro iHCTPYMEHTY — eJIeKTPOHHUW MNATiXKHUN IHCTPYMEHT Y
BUrNA4i NNaTiXXHOI KAPTKMW.

2. CxeMma 006cnyropyBaHHS NOTOYHOIro paxyHKy — [lebeToBa.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
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3. LinboBa rpyna KnienTtiB — Qi3n4yHi ocobn.

4. NepxaTteni KapTkm — [uTuHa KnieHTa, Wo NiATBEPAXKXYETbCA BiANOBIAHUMMN
OOKYMeHTaMun, HagaHuMm 0o baHky (CBigOUTBO NPO Hapo4XXeHHS), BikoM Big 6 0o 16
POKIB.

5. Tunu KapToOK:
1. HeiMmeHHa KapTKa.

2. BipTyanbHa / pizndHa KapTKa.

6. BanmwTa - UAH

7. MnaTi>kHa cucteMa - Mastercard.

8. KoMicis 3a BUnyck/nepeBmnyckK KapTKu:
1. OhopMneHHsa HeiMEeHHOI KapTKN — 6e3KOLWTOBHO.

2. MepeBUnyCcK HeIMEeHHOT KapTKn — BEe3KOLTOBHO.

1MpumiTka!!!

1. Kowmicis 3a 06cnyropyBaHHSA HEAKTUBHOIMO paxyHKy — 20 rpH/Mmic., ane He binblue
Hi>K 3a/IMLLOK BJIACHUX KOLWTIB Ha KapTLi;

2. Cyma Bupadi rotiekm B baHkomaTax obmexxeHa — 20 000 rpH NpoTArom 6 roguH.

9. IOpuaunyHi ocobnmMBOCTI:

1. baHk BigkpunBae KnieHTy (04HOMY i3 BaTbKiB) MOTOYHUN paXyHOK, BUNYCKAE Ta
Hafa€ KNieHTy Ansa KopucTyBaHHA AnTuHOW KnieHTa nnaTiKHy KapTKy “AuTa4da”. Mpn
BiAKPUTTI NOTOYHOIr0 paxyHKY B HallioHasIbHIN BantoTi, Ha iM'a KnieHTa ONTUHI
BUMYCKAETbCA BipTyaJZibHa naaTi>XKHa KapTKa "OuTa4a” 3 MOXKJIMBICTIO NepeBUNyCKy Ha
NAacTUK.



2. MiacTtaBoto ANg BIiOKPUTTHA NOTOYHOIO paxyHKYy Ta Buaadi naaTi>KHOT KapTKun
“Ontada” € 3asaBa KnieHTa, AKka opopMIOETLCA | NIANUCYETLCA KNIEHTOM LUN(PPOBUM
BJIACHOPYYHUM nignmncomMm abo NpoCTUM/yA0CKOHANEHNM €NEKTPOHHMM MigMNCOM y
MobinbHOMY gopgaTky ABank24 (41 B iHWNX KaHasnax AUCTaHWINHOIo
obcnyroByBaHHS), Ta OTpUMaHHA BaHKOM AOKYyMeHTIB OnTunHm KnieHTa, wo HeobxigHi
ONa 30INCHEeHHSA 1T igeHTudikauil.

3. Onepauil 3a KapTkKow “OnTa4a” 34INCHIOIOTLCSA 3a pPaxyHOK KowTiB KnieHTa. BCi
onepaduil, 3ginCHeHi UTUHOI 3a AOMNOMOrol KapTku “AuTa4a” BBa)KalOTbCH
34INCHEHNMIN 3a OOpYyYeHHAM Ta 3rogoto KnieHta (ogHoro 3 baTbkiB, YCMHOB/IIOBa4a
abo lNiknyBasnbHUKA) Ta i3 goaep>xaHHAaM Bumor cT. 31, 32 LueinbHOro Kkogekcy
YKpaiHw.

4. 3a porioMorot MobinibHOro 3actocyHky ABank24 KnieHT Ma€E MOXXJIMBICTb
BCTAHOBUTWN 0OMe)XeHHS 3a BUAaMm Ta/abo obMexxeHHS 3a CymaMm onepadin, Wwo
OyayTb 30iNCHIOBATUCSA 3a AOMNOMOIro KapTky “OAutaya”.

5. lpeHTundikauia OnTnHM KnieHTa Ta iHWi 0cobnanBOCTI:

5.1. lokyMeHTaMun, HeobXigHMMK oNns 30iNCHEHHS igeHTudikauil QUTUHN ong
rnpouecy BiAKpUTTA KapTkM “AnTtava”, BikoM Big 6 0o 16 pokiB (gani - ManoniTHA
OnTnHa) €:

- CBiAOLUTBO NMPO HapoAXXeHHA OuTnHu abo nacnopT AN BMI3Oy 3a KOPAOH, Ta
nigTBEpOXXEHHS, Wo AUTUHa € AUTUHOK KnieHTa.

baHK 34incHI0€E Bepudikayito MasnoniTHbLO! OUTUHM Ha nigcTasi HagaHoro KnieHTom
CeigouTBa NPo HapOOXKEHHS ManoNiTHLOI AnTuHK abo NnacnopTa AN BUI3AY 3a
KOPAOH, 3 HakK/ladaHHAM YOO0CKOHa/IeHOro eNleKTPOHHOro nignucy KnieHTa.

loeHTngikauia Ta Bepudikayia HeENOBHONITHLOI ANTUHW BaHKOM 34iNCHIOETLCSA
LLISIXOM OTPUMAHHS igeHTUgIKaLinHOro AOKyMeHTa Ta NpoBeaeHHs
doToBepudikauil.

5.2. Mo gitodiv nnaTi>kHIn KapTui “Onta4a”, BIAKPpUTIN 418 ManoniTHbOI AUTUHN, Y
pa3i 4OCArHEHHSA ManoniTHbLO AUTUHOW 16-pivyHOro BiKy i AnTmnHo He Byno
nponaeHo igeHTUdikauito Ta Bepudikauito 3 noganbLlunM BiAKPUTTAM MAATIXKHOI
KapTku “XKoBTa”, baHKOM BNOKY€ETbLCA NNaTiXKHa KapTKa “Ontaya”.

5.3. KnieHT, nignucyto4n 3aaBy KnieHTa, BU3HaE, Wo [ANTUHa € NOro A0BipEeHOIo
0C00010 3 NMNTaHb, WO NOB’A3aHi 3 LOCTYNOM A0 NOTOYHOr0 paxyHKy, cneuiasbHUM
NNaTi>XKHMUM 3acoboM AKOro € nNiaaTi>KHa KapTka “AuTa4a”, 3 NpaBOM Ha 34iNCHEHHS
BUOATKOBUX OMepaLlin Ta OTPMMaHHA OOCTYyNy A0 iHopMauil, Wo MiCTUTb BaHKIBCbKY
TAEMHUNLIO Ta BJIACHUKOM SKOI € KNIi€HT.

10. MocunaHHA:

1. AHKeTa-3asBa Npo NpueaHaHHA 40 YMOB Ta NpaBuJ HadaHHA 6aHKIBCbKUX MNOCAYT B

A-BaHKYy,

2. 3a8Ba Npo BiAKPUTTA Ta BEAEHHSA NOTOYHOr0 PaxyHKY,



https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
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3. Tapudw.

2.1.18. OcobnmBoCTi KapTKK «HauioHanbHUN Kewbek»

Kaptka «HauioHanbHM# Kewbek» - € cneuianizoBaHMM MaaTiXKHUM 3acobom 3
NOTOYHUM pPaxXyHKOM (3i cneuiasibHUM PEXNUMOM BUKOPUCTAHHA) OJ19 3apaxyBaHHS
[ep>XaBHOI rpoLoBoi gonomorun KnieHTaMm, ska HapaxoBY€ETbLCA Y BiLICOTKOBOMY
cniBBigHOLWeEHHI Big BapToCTi NnpuabaHoro 6e3roTiBKOBMM pO3paxyHKOM ToBapy
YKpPaiHCbKOro BUpPOBbHMLTBA, a TaKOXX 04HOPA30BOI AEeP>XXKaBHOI FPOLLIOBOI AOMOMOrM
“3umMoBa nigTpuMka”.

1. Bupa nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN NNIATIXKHUNA IHCTPYMEHT Yy BUrnaai
NNaTiXKHOI KapTKKU (N1acTukoBoi Ta/abo BipTyasibHOI).

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. linboBa rpyna KnieHTiB - Pi3nyHi ocobun - rpomaasaHnH YKpaiHu Bikom Big 18
POKiB Ta MalOTb NOTOYHUIN PaxXyHOK Yy baHKy.

4. Tunu KapTokK:

4.1. HeimeHHa KapTKa;

4.2. BipTyanbHa KapTKa.

5. BanioTta - UAH

6. NMnaTi>kHa cucteMma - Mastercard, Visa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/%D0%9Aids.pdf

7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:

7.1. OhopMNeHHsA KapTKn - 6E€3KOLWTOBHO.

Ocob6nmBocTi PYHKLiIOHYBaHHA KapTKM:

8. MopapokK oTpUMMaHHA KapTKM - KapTKa BUOAETbLCA NMPU NPOXoa)XeHHi KiieHToMm
ineHTUgiKauii/sepudikauil, 3a yMOBU HaABHOCTI Y KNi€EHTa NOTOYHOIr0 paxyHKy B
baHky.

9. NMpaBuna npoBeaeHHA onepauii 3 BAKOPUCTAHHAM KapTKu:

9.1. KNieHT Ma€e NpaBoO BUKOPUCTOBYBATU KapTKY TiJibKU A7 BUAATKOBUX onepaLin
Ha:

° onnaTy nocnyr, BignoBigHO 4O nepesiiky nocayr Ta KoAis BigNoBigHO 40
KaTeropin aianbHoCTi cyb’ekTa rocnogaptoBaHHs (Merchant Category Code),
onsiaTta AKMUX MoOXXe 3[iINCHIOBATUCHA B TOProBUX TOYKax, fAKi BHeceHi oo MNepeniky
cyb'eKTiB rocrnogaptoBaHHS, WO 3apEECTPOBaHI Ha TepuTopil YKpaiHK Ta
peanisyoTb TOBapW Ha TepuTopil YKpaiHu;

° npunabaHHA BiNCbKOBUX 0bMlirayin BHyTPIiLLHLOI Aep>XaBHOI MO3UKM 3rigHO 3
YUHHUM 3aKOHOOABCTBOM;

o (piHaHCyBaHHSA 3axofiB, NOB'A3aHMX 3 BiACi44YI0 36pONHOI arpecii NpoTu YKpaiHu
Ta NikBigaui€to 1l HacniakiB, HauioHanbHOI 6e3nekn Ta 06OPOHU, BiAHOBNEHHS,
NiOTPUMKW | PO3BUTKY YKpalHW, HAgaHHA FyYMaHiTapHOI JOMOMOru 3rigHo 3
YYNHHUM 3aKOHO4ABCTBOM.

BaHK 3060B'sA3aHMN BIOMOBUTU Yy NMPOBEAEHHI NAaTEXIB MO KapTui y BUMNagKy, aKLo
KnieHT 30iNCHIOE po3paxyHKN y Tux cyb6'ekTiB rocnogaptoBaHHda, MCC-Koa SIKUX He
BiAMOBIOAE TUM, IKi BU3HAa4Y€Hi 3aKOHO4aBCTBOM.

9.2. KnieHTy 3ab0pOHAETLCA 3A4INCHIOBATM NepepaxyBaHHA KOLWITIB 3 KapTKKM (4u i3
cneuiasibHOro paxyHKy) Ha iHLWi paxXyHKK, KpiM paxyHKiB CyD'eKTiB rocrnogaptoBaHHS,
AKi 3a4isHi y peanisauii eneKTpoHHOT Ny6niYHOT NOCNyrn eNeKTPoHHOI NybaivyHoI
nocnyrmn «HauioHanbHUN Kewbek», a TaKOXX 04HOPA30BOI AEP>KaBHOI FPOLLOBOI
aonomoru “3mmoBa nigTpumka” (oani pasom - Kewbek).

9.3. KapTka (cneuianbHUn paxyHOK) He Niansara€ NnornoBHEHHIO, OKPIM BUNaaKiB
nepenbavyeHnNX YAHHUM 3aKOHO4ABCTBOM.

9.4.3a60pOHAETLCA 3HATTA FOTIBKM 3 KAPTKM (CNeuiasibHOro paxyHkKy).

9.5. Npw NnoBepHeHHi ToBapy, BiAMOBI Bif BUKOHaHHSA BigNOBIAHUX NOCAYr Ta pobiT
3ab0pOHAETLCA NOBEPHEHHSA KOLWWTIB rOTiBKO abo Ha iHWKWA paxyHOK OTpMMYyBa4a
KewbeKy, OKpiM fIK Ha creLiasibHUA paxyHoOK 1A 3apaxyBaHHA Kewbeky 3a



eNeKTpoHHO nybniyHo nocnyrot «HauioHanbHM Kewbek» , 3 9KOro
34iNnCHIOBasIacb onsiata nocayr, pobiT 4yn ToBapy.

9.6. KNnieHT Ma€e nNpaBo 3aKpPUTU paxyHOK, NogaBLIN BiANOBIAHY 3aABY NPO 3aKPUTTH
PaxyHKy 4epe3 AUCTaHUinHI KaHann o6cyroByBaHHSA, NpU LbOMY, Y pa3i HAABHOCTI Ha
cneuiasibHOMY paxyHKY KOLWTIB Ha MOMEHT 3aKPUTTSA pPaxyHKY, TaKi KOLITW
BBaXKAlOTbCH HE BUKOPUCTAHMMU KNIEHTOM i MPOTAroM ceMun onepauinHnx AHis
nepepaxoBylOTbCA Ha paxyHOK AT “OwanbaHk”.

9.7. KNieHT Mae npaBo BiAMOBUTUCS Bif y4acTi B NporpamMi «HauioHanbHUN Kewbek» y
MOBinbHOMY 3acTocyHKYy ABank24 abo wnsaxom 3BepHEHHSA 40 KAIEHTCbLKOT NiATPUMKN
baHky (3a HOMepoM 7776, YaT-OHJIANH) 41X BiABIAyBaHHA BigaineHHs baHky. Y pasi
BiAMOBW Bif y4acTi B nporpamMi baHk, 3 MOMeHTY NpUNuUHeHHs y4acTi KnieHTa B
nporpami, NPUNMHAE NnepefaBaHHA iHpopMaLil Npo NnaTi>XHI onepauii, 34iNCHeHI 3
obpaHMX NOTOYHUX paxyHKiB (onepauii 3aincHeHi Yepe3 POS-TepMiHanmn), oo
iHOpMaLIiNHO-KOMYHiKaLuinHoi cuctemn «Kewbek «3pobneHo B YkpaiHi» (IKC).

10. CTpoK Aii KapTKu:

10.1. KapTka (cneugianbHuin paxyHok) gie oo 30 4yepBHsA 2026 poKy, B pasi AKLWLO LeWn
nepion He NnofoB>XeHo KabiHeToMm MiHicTpiB YKpaiHu.

10.2. Y pa3i HeBukopucTaHHA Kewbeky abo BuUKopncTaHHA Kewbeky He B MOBHOMY
06csa3i, KapTKa (crneuianbHNN paxyHOK) 3aKpMBAETbCA baHKOM aBTOMATUYHO, a
HEBUKOPUCTaHI KOWTW NpoTaromMm 7 (cemn) onepauinHnx OHIB Nicna 3aBepLleHHS
TepMiHy BMU3Ha4eHoro n. 10.1., noBepTatoTbCca baHKOM Ha cneuianizoBaHUM paxyHOK
AT “OwapbaHk”.

11. IHWi opuanYvHi ocobnmBoOCTI:
11.1. 3 meTo OTpUMaHHSA Kelwbeky, KnieHT Hagae 3roay baHky:

° Ha nepenavy CBOIX NePCOHaJIbHNX OAaHUX Ta iHGopMaUil, WO CTAaHOBUTb
B6aHKIBCbKY TAaEMHULIO, 30KpeMa, MiHICTepCTBY eKOHOMIKM YKpaiHW Ta
MiHiCcTepCcTBY LU poBOI TpaHchopMauil YKpaiHu, a came: Npi3BuLle, BNacHe iM’s,
no 6aTbkoBi (3a HasABHOCTI), PHOKIII, HOMepy NOTOYHOIrO PpaxyHKy 3a
CTaHAoapToM IBAN, HOMepy KapTKu;

° Ha nepegadvy, 30KkpeMa, MiHiCTepCcTBY eKOHOMIKM YKpaiHu Ta MiHicTepcTBy
LU poBoi TpaHcdopMauii YKpaiHM, a came: iHpopMauil Mpo naaTi>XHi onepauil 3
obpaHnNX NOTOYHUX paxyHKiB (NnaTi>XHi POS-onepauii 3 MOTOYHMX paxyHKiB) 4O
iHbopMaLiNHO-KOMYHiKaLinHoT cuctemmn “Kewbek “3pobneHo B YkpaiHi” (IKC)
ONa HagaHHSA enekTPoHHOI NybnivyHol nocnyrun «HauioHanbHUN Kewbek» (aaHi
040 TpaH3aKuin byayTb NepefaHi 3a BeCb AeHb, B IKUW KJIEHT NOrogmMBCs Ha
y4acCTb B Nporpami «HauioHanbHNN Kewwbek»).

11.2. KnieHT 3060B'A3y€ETLCA HE AOMNYCKATN HECAHKLIOHOBAHOIO BiA' €MHOI0 3a/INLLKY
3a KapTKo. Y pa3i BAHUMKHEHHS HECAHKLIOHOBAHOIO Bifl’€EMHOr0 3aanKy KnieHT
3000B'A3YETLCA NOBEPHYTU NOro B NOBHOMY 00CA3i Ha peKBi3nTK, 3a3HavyeHi baHkoM,



NPOTAroM 5 KaneHgapHUX AHiB, AKLO iHWWA CTPOK He 3a3HadyeHnin baHkoM y
NOBIAOMJIEHHI. Y BUNagKy HenoraweHHs HeCaHKLiOHOBaHOI 0O Bifi’EMHOI0 3aJIMLWKY 3a
PaxXyHKOM MPOTAroM BCTAHOBJIEHOr 0 CTPOKY KNieHT gopy4a€e baHKy 34iNCHUTK
noraweHHs 3aboproBaHOCTi 3 OYAb-AKOro NOTOYHOr0 PaxyHKy (B T.4. 3@ paxyHOK
KpeauTHOro nimMiTy).

11.3. baHK Ma€ npaBo BiAMOBUTU KNIEHTY B NPOOOBXXEHHI AiN0BUX BIAHOCUH LUJIAXOM
OOHOCTOPOHHLOr0 po3ipBaHHA [lorosopy. Y pasi NpunMHeHHS AiNI0BUX BiGHOCKH,
KapTKa (cneuianbHUN paxyHOK) 3aKpPMBAETLCA DAaHKOM, @ HEBUKOPUCTAHI KOLWTK
NpoTarom 3 (TpbOX) onepauinHnx AHiB, NnoBepTaTbCa baHKOM Ha cneuianizoBaHun
paxyHok AT “OwanbaHkK”.

12. MocunaHHA:

12.1. 3agBa Npo BIAKPUTTA CNELLiaJIbHOro paxyHKY 3a Nporpamor «HauioHanbHUN
Kewwbek» ;

12.2. Tapudu;

12.3. 3aaBa nNpo npuUegHaHHA 40 Nporpamum «HauioHanbHNM Kewwbek».

2.1.19. OcobnmBocTi KapTkn "Bolt"

KapTtka «Bolt» - HagaeTbcAa KnieHTaM KopucTyBadam cepsiciB “Bolt”, e ogHo4acHO
NNaTiXKHUM 3acob0M Ta KapTKOIO 3HMXKOK B ekocucTeMi “Bolt”. KapTka 003BONSE
OTPUMYBATU A00ATKOBI 3HVMXXKM Npu onaaTi B 3aCTOCyHKax “Bolt”, 3apaxoByBaTu
KOLITW, 30iNCHIOBATU NMJaTexi N po3paxyHKM 3a BJACHI KOWTW, a y BUNagkKy
HeOOCTaTHOCTI KOLUTIB - 3@ paxXyHOK BCTAHOBJIEHOr0 KPeaUTHOro NiMiTy.

1. Bua nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN NNIATIXKHUNA IHCTPYMEHT Yy BUrNaai
NAaTIXKHOI KAapTKMN.

2. Cxema o6cnyrosyBaHHA NOTOYHOIO pPaxyHKYy - [lebeToBo-kpeanTHa.

3. linboBa rpyna KnieHTiB - Pi3n4Hi 0ocobun (KpeanTHUM NiMiT AOCTYNHUN
rpomMmazsiHam YKpaiHun BikoM Big 18 0o 69 pokiB, SiKi MatloTb NpaBo OTpUMaTH
CNOXXNBYMIN KPeOUT NiCNsA OUiHKKN iX KpegUTOCMPOMOXXHOCTI i AKi € abo MaloTb HaMip
CTaTu KJNiEHTaMM ekocuctemun “Bolt”).

4. Tunun KapToK - BipTyanbHa KapTKa.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_pr_do_MadeinUKR.pdf

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMmicina 3a Bunyck/nepeBmMnyck njiacTUMKOBOI KapTKMu:

1. OhopmMeHHS KapTKK - 6E3KOLLITOBHO.

N

. MepeBuNycKk KapTKKN - 6&3KOLWTOBHO.

8. KpeautHuu nimit (Kkpepomr):
1. Cyma kpeaouty: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBkKa 3a KOPUCTYBAHHSA KpeauTHUMKU KowTamMu - 3,4% B
MiCSLb;

3. Minbrosun nepion:

3.1. o 62 OHiB;

3.2. lNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,000001%.
4. KoMicifl 3@ 3HATTSA rPOLLOBUX KOLITIB:

4.1. 3HATTHA BNAaCHUX KowTiB Yy 6aHKOMaTax Ta iHWKnx 6baHkiB YKpaiHu - 0,9% Big cymn
3HATTS,

4.2. 3HATTA BNAaCHUX KowTiB Yy baHKOMaTax Ta B iHWMX 6aHKIiB 3a KOPAOHOM - 2% Bif
CYMW 3HATTS;

4.3. BHATTA KpeAUTHUX KowTiB y BaHKoMaTax Ta by ab-aKMUX YKpaiHCbKUX Ta
3aKopOoHHUX BaHKiB, @ TaKOXX 3a onepauii 3 BaJlOTO rOTIBKOIO:

1-100 rpH - 7 rpH
100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH



noHan 1 000 rpH - 4% Big CyMN 3HATTH

5. MNoraweHHs - WoMicaua 0o OCTaHHLOr0 AHA MiCALSA, HACTYMHOroO 3a 3BiTHUM, Y
po3Mipi 4% Big 3aboproBaHoCTi, ane He MeHwe 100 rpH i He MeHLle CyMu
HapaxXxoBaHMX MNPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHA 3araJjibHa BapTiCTb KpeauTy ANS KJIEHTA 3@ BECb CTPOK KOPUCTYBAHHS
KpeaouToM:

1 072 967,63 rpH - po3paxoBaHO BUXOAAYN 3 CYMU KPeOUTHOr0 MakCUMasibHoro
KpeaunTHoro nimMiTy 200 000,00 rpH Ta NnoraweHHs SKoro Biabynocb MiHiMasibHUMN
000B'AAI3KOBMMUN MNIaTeXaMu.

IHpopMaLia HaBedeHa B LiNax o3HanomneHHs. JeTanbHa iHpopmauisa B MNacnopTi
CMOXXMBYOIro KpeauTy Ta Tapudax.

9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama;

3. AKUinHI npono3unuii gitoTe BKAYHO 00 31.12.2025 p.

10. NopanoK OTPUMaHHA KapPTKMU - KAPTKa BUOAETHLCA NMPU NPoxoa)XeHHi KnieHTom
ineHTndikauii/sepudikauii 3 BCTAHOBJAEHHAM BiANOBIAHUX NiMITIB NICAA OUIHKM 1X
KPeaAnTOCNPOMOXHOCTI.

1!MpumiTka!!!

Komicist 3a 06cnyropyBaHHA HEAKTUBHOIO paxyHKy - 20 rpH/mic., ane He b6inblue
3aJIMLLKY BJIACHUX KOLUTIB Ha KapTLi.

11. NocmnaHHA:

1. 3agaBa Mpo Bi,EI,KDI/ITTFI, BeJeHHA NMOTOYHOIo PaXyHKY Ta BCTaHOBJIeHHA KpeadNTHOIro
JNIIMITY 32 KapTKOK/paxXyHKOMY.

2. [NacnopT CNOXXMBYOro KpeaunTy.

3. Tapudwn.

2.1.20. OcobnmBocTi KapTku «[is.KapTka»


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Bolt.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_Bolt.pdf

Kaptka «[ia.KapTka» -€ cneuianizaoBaHMM nMAaTi>dKHMM 3acobomM 3 MNOTOYHUM
paxXyHKOM 05 3apaxyBaHHA KiieHTam rpolwoBoi AOMNOMOruv, rpowwoBoi KoMreHcauil,
Aep>XaBHOI A0MOMOruv, BMMNAaTU HOMIHa/IbHOI BapTOCTi Ta BiACOTKOBOro Ooxoay 3a
obnirauiaMm BHYTPIWHLOT OepXXaBHOI MNo3ukM  “BincbkoBi obnirauil”, neHcin,
couianbHOI gonomMoru abo iHWMX BuNAaT, BU3HAYEHNX 3aKOHOO4ABCTBOM, Y TOMY YUCAI
OTPUMaHUX y paMKax LOMNOMOru BifL Mi>XHapoAHUX opraHisauin (gani - Jonomora).

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIEKTPOHHUA MAATIXKHUN IHCTPYMEHT Y BUrNaai
NAaTi>XXHOI KAapTKK (NnacTukosoi Ta/abo BipTyanbHOI).

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobun - rpomagsaHuH YKpaiHn BikoMm Big 18
POKiB Ta MalOTb MOTOYHUN PaxyHOK y baHKy.

4. TN KapToK:
4.1. HeimeHHa KapTKa.

4.2. BipTyasibHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMma - Mastercard, Visa

7. KoMicia 3a BUunyck/nepeBunyck njacTUKOBOI KapTKM:

OdopMNEeHHS KapTKKN - 6e3KOLTOBHO.

Ocob6nunBoCTi PyHKLiOHYBAHHA KAapPTKM:

8. MopapokK oTpUMaHHA KAapPTKM - KAapTKa BUOAETLCA NPU NPOXOAXKEHHI KniEHTOM
ineHTngikauil/sepudikauii, 32 yMOBM HAABHOCTI y KNliEHTa MOTOYHOr0 paxyHKy B
baHky.



9. NpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKu:

KapTka € nnaTi>xXHUM 3acoboM AKMN 003BOJISE BUKOPUCTOBYBATU OLHOYACHO
NOTOYHUN PaxXyHOK, a TaKOXX AeKiJSlbKa paxyHKiB 3i cneuiasibHUM peXXUMOM
KOPUCTYBaHHSA BiAMOBIAHO 00 HOPM COUiaNIbHUX AEePXXaBHUX NporpaM.

9.1. 332 NOTOYHUM PaxXYHKOM [103BOJISKOTbLCA 3A0iMCHIOBATU onepadlii:

° BHECEHHS/3HATTS KOLITIB Ha/3 PaxyHKY/KapTku (roTiBkoBuM abo 6e3roTiBKoBUM
LLINAXOM) Yepe3 Kacu, baHKoMaTn Ta TepMiHaNM caMoobCyroByBaHHS;

° nepeKasn 3 NOTOYHOIr0 PaxyHKY/KapTKW Ha iHLWI paxyHKU/KapTKn B baHKy Ta Ha
PaxXyHKW/KapTKN B iHWKNX BaHKax YKpaiHu;

° nepekasn 3 NOTOYHOIr0 PaxyHKY Ha paxyHKU (pisn4HNX Ta lopnanyHux ocié y
3aKOpPAOHHUX BaHKax;

o po3paxyHku KapTkot (6e3roTiBKoBi po3paxyHku KapTKOw) B TOProBO-CepPBiCHIN
Mepexi YKpalHu Ta 3a KOPAOHOM, BKJIKOYHO 3 IHTEepHeT-MarasnHamu;

° 3[0iNCHIOBATU 3apaxyBaHHA OOMOMOr, couianbHOI gonomMmoru abo iHWMX BunaaT,
BM3HAY€HMX 3aKOHOLABCTBOM, Y TOMY YUCJi OTPUMAHUX Y paMKax A4OMNOMOrn Bif
Mi>KHapOOHNX OpraHi3auin, BiACOTKOBOI CTaBKN J0OX04Y Ta HOMiHaIbHOT BapTOCTI
3a Aep>kaBHUMK obnirauismn.

° iHWI NnaTi>XHi onepauii, nepeabayeHi loroBopom.

9.2. 3a NoTo4YHUM(-1) paxyHKOM(-aMMn) 3i cneuialbHUM PEXXVUMOM BUKOPUCTAHHSA
(cnevuiaJibHUM PaxyHOK):

9.2.1. KnieEHT Ma€ npaBo BUKOPUCTOBYBATU CcrneuiajibHUN paxyHOK 3 BUKOPUCTAHHSAM
KapTKWN OO0 AKOI BIiOKPUTO CcneviasibHUN paxyHOK TiNIbKW ON18 BUOATKOBUX onepauin Ha
onsaTy NoOCAyr, BiAMNOBIAHO 00 Nepesiky Nocayr Ta KoAiB BiANOBIAHO A0 KaTeropin
nisnbHOCTI cyb’ekTa rocnogaptoBaHHa (Merchant Category Code), onnaTta sskux Moxe
30iINCHIOBATUCA B TOProBMX TOYKax, sKi BHeceHi ao lMepeniky cyb'ekTiB
rocrogaproBaHHS, WO 3apeECTPOBaHI Ha TepuTopil YKpaiHM Ta peanisyoTb ToBapwu/
NoCAyrun Ha TepuTopii YKpaiHn BigNOBIAHO A0 3aTBepAXXEeHMX YMOB Ta CTPOKIB
HagaHHA Jonomoru.

BaHK 3060B'A3aHMM BIiOMOBUTU Yy NMPOBEAEHHI NAAaTEXIB MO KapTui y BUNagKy, aKLo
KnieHT 30iNCHIOE po3paxyHKN y Tux cyb'ekTiB rocnogaptoBaHHsa, MCC-Koa IKUX He
BiAMOBIOAE TUM, AKi BU3HA4Y€Hi 3aKOHO4aBCTBOM.

9.2.2. KnieHTy 3a00pOHAETLCA:

- 3HATTA roTiBKWM 3i CNeuiasibHOro paxyHKy (KpiM KOWTIB 3 MOTOYHOIr0 paxyHKYy);

- 34INCHIOBaATK NepepaxyBaHHA KOLUTIB i3 CreuiasibHOro paxyHKy Ha iHLWi paxyHku, Ta/
ab0 BUKOPUCTaHHSA KOLWITIB 3@ MexxaMn YKpaiHU, KpiM paxyHKiB cyb'ekTiB
rocrnofaploBaHHA, AKi 3a4isHi y peani3auil oep>XaBHUX Nporpam;

- MOMOBHIOBATU CrneuiaslbHUN paxyHOK (KpiM 3apaxyBaHHS O0MNOMOru).

9.2.3. CneuianbHNM paxyHOK He Mignsara€e nonoBHEHHIO, OKPiM BUNAaAKiB
nepenbavyeHnNX YNHHMM 3aKOHO4ABCTBOM.



9.2.4. Npwn NnoBepHEHHI ToBapy, BiAMOBI Bif BUKOHaHHSA BiAMNOBIAHNX NMocayr Ta/abo
pobiT NoBEpPHEHHSA KOWTIB 3AINMCHIOETLCS BUKJ/IIOYHO Ha CneLuiaslbHU paxyHOK, 3 SKOro
6yno npoBeaeHo onaaTy TOBapiB, MOCAYr 4M pobiT. [ToBepHEHHS KOWTIB FOTiBKOKO abo
Ha iHLWIi paxyHKN OTpMMyBaya A40MNOMOru 3abopoHAETbLCS.

9.2.5. KNliEHT Ma€ npaBo 3aKpUTU paxyHOK, NoAaBLUM BiAMNOBIAHY 3asBY NMPO 3aKPUTTH
PaxXyHKYy Yyepes3 OUCTaHUINHI KaHann obcnyroByBaHHSA, NpU LbOMY, Y pa3i HAABHOCTI Ha
cneuiasibHOMY paxyHKY KOLWITIB Ha MOMEHT 3aKPUTTH PaxyHKY, TaKi KOLTU
BBa)XKalOTbCs HE BUKOPUCTAHUMU KNIEHTOM i MepepaxoByOTbCA Ha pPaXyHOK
pO3paxyHKOBOro 6aHky BiAMNOBIAHO 40 TEPMIiHIB BU3HAYEHUX 3aKOHO4AaBCTBOM 4K
OKpeMVMKU YMOBaMUN Oep>XaBHUX Nporpam.

9.3. 3aKpPUTTA PaxXyHKY.

KnieHT Ma€ NpaBo 3aKpPUTU MOTOYHUN paxyHOK, MOoAaBLUWV BiAMOBIAHY 3asBYy Mpo
3aKPUTTS paxyHKYy Yyepe3 ANCTaHUinHi KaHanun obcnyrosyBaHHA (MOBiNbHUN
3aCTOCYHOK, e-mail, meceHa>xepu Ta iHwe) abo 3aBiTaBWwM A0 Hanban>x4oro
BioLineHHa baHky. MNMpu uboMy, y pasi HaaBHOCTI y KJliEHTa NOTOYHUX paxyHKiB, 3i
cneuiasibHUM PEXXNMMOM BUKOPUCTAHHA, AKi BIiAKpUTI KnieHToM ons y4dacTi y
«[lep>xaBHUX NporpamMax»*, baHK BBa)ka€, WO KJIIEHTOM TaKOX iHILINOBAHO 3aKPUTTS
TaKuX paxyHKiB. PaxyHKN i3 cneuiaibHUM PEXXNUMOM BUKOPUCTAHHA OYyAYyTb 3aKPUTI
baHkom BignosiaHO o [loroBopy Ta BUMOI BU3Ha4YeHUX nocTaHoBow KMY wono
BUKOPUCTAHHSA MOTOYHUX PaxyHKIiB i3n4HUX ocib y baHKax, 00 SKMX eMiTOBaHO
eNeKTPOHHUN NAaTiXXHUIM 3acib «[ig.KapTka».

9.4. NopsanoK CNMCAaHHA KOLWITIB 3 paxyHKiB «[iga.KapTku»:

AK CNUCYIOTHCA KOWTK 3 paxyHKiB «[ifa.KapTku»?

- AKLL0 KOLWITK € NNLLIE Ha crneuiajlbHOMY paxyHKY Niakato4eHoMy 00 «[lep>aBHoI
nporpamMm» — onsaTa 34iNCHIOETLCA 3 LLbOIr0 PaxyHKY;

- SIKLL,0 KOLITW € NINLIE Ha MOTOYHOMY pPaxyHKY — onJiaTa 34iNMCHI0ETLCA 3 LibOro
PaxXyHKY;

- AKLL,0 KOLWITK € Ha BCiX paxyHKax KnieHTa A0 AKX eMiToBaHO «[if.KapTKy» —
crneplly onjlata 34INCHIDETLCS 3 PaxXyHKY NigKJYeHoro 0o «Jlep>xaBHoI nporpamMm»,
AKLLO TakKa onepawia Ao3BOJIeHa yMOBaMW BiAMNOBIAHOI NporpamMu, a SKLWOo KOLWTIB Ha
paxyHKy nigkno4eHoro 0o «ep»xaBHol NporpamMm» HefoCTaTHbLO, TO LS CyMa
CMULIETbCA aBTOMATUYHO 3 MOTOYHOIr0 paxyHKy «[is.KapTku».

KnieHT, 3a BnacHUM 6a)kaHHAM, Yepe3 MobinbHUIM 3aCTOCYHOK abank24 B
HalaWTyBaHHAX «[Oig.KapTkn» (MeH0 «KOHTPOIb CMMCAHHS KOLUTIB») MOXXe
BUMKHYTU (DYHKLLIIO CMTMCAHHA KOWTIB 3 MOTOYHOr0 PaxyHKy.

TakoX, AKLLO TOpProBa To4YkKa NiATPUMYE PYHKLIIO YaCTKOBOI onsiaTu ToBapy/nocnyru,
€ MOXJINBICTb CNNATUTM OOHY NOKYMKY (ToBap/nocnyry) 3 pi3HUX paxyHKIiB 4K
[0NJaTUTU rOTIBKOIO.

MpumMitka: «Jlia.KapTka» Ta noB’si3aHi 3 HeW paxXyHKUM He MOXYyTb OyTm
BMKOpPUCTaHI AnAa Oyab-AKux onepauin abo pospaxyHKiB 3a MeXXaMu TepuTopii
YKpaiHu.



10. CTpoK Aii KapTKu:

10.1. KapTKa 3 NOTOYHMM paxyHKOM [i€ BiANOBIAHO A0 TEPMiHIB BU3Ha4YeHUX
[loroBopoM Ta iHGhopMaLi€to NPo TepMiH Ail KapTku (Qi3n4HoT abo BipTyanbHOI);

10.2. CneuianbHMM paxyHOK (00 SKOro eMiTOBaHO KapTKYy) Ai€ BiANOBIAHO 4O TEPMIiHIB
BM3HAYEeHMX 3aKOHOLABCTBOM Y/ OKPEMUMN YMOBaAMU OEP>XXKaBHUX Nporpam, B pasi
AKLLO Len nepion He nogosxeHo KMY signosigHuMu MNMoctaHoBamu, Mopagkamm
TOLLO.

Y pa3si HeBUKopuUCTaHHA [lonomorn abo BukopucTtaHHsa LONoOMOrm He B MOBHOMY
06cs3i, cneyiasbHUN PaxyHOK 3aKPMBAETLCA baHKOM aBTOMAaTUYHO, BiAMNOBIAHO A0
TEPMiHIB BU3HA4YEHMNX 3aKOHOLABCTBOM Y/ OKPEMUMUN YMOBaMUN AePXaBHUX MPOrpam,
B pa3i AKWo uen nepion He nofgos>xeHo KabiHeToMm MiHicTpiB YKpaiHu, a
HEBMKOPUCTaHI KOLWTM NOBEPTaOTbCA baHKOM Ha cneuiani3zoBaHNN paxyHoOK
pPO3paxyHKOBOro 6aHkKy.

11. IHWi IOpnANYHi 0COBNUBOCTI:

11.1. baHK, y pa3si Hagxog)XeHHsA Big KiieHTa 3asBM NPO 3aKPUTTA MOTOYHOrO
paxyHKy/po3ipBaHHa [oroBopy (nnucbmMoBOi abo €eNneKTPOHHOI, 3a A0MNOMOroto
OAVUCTAHUINHMUX KaHaniB 06cnyroByBaHHSA), 34IMCHIOE 3aKPUTTS MOTOYHOINO PaXyHKY.
Mpn uboMy, y pa3i HAABHOCTI Yy KNliEHTa NOTOYHUX pPaxyHKIB, 3i cneuiaZlbHUM pPeEXXUMOM
BUKOPUCTAHHA, AKi BIiOKPUTI KNIEHTOM 014 y4acTi y «Aep)XaBHUX NporpamMax»*, baHk
BBaXa€, WO KJ/IEHTOM TaKOX I(HILINOBAHO 1X 3aKpUTTHA. PaxyHKu i3 crneuiasbHUM
PEXMMOM BUKOPUCTaHHA 6yayTb 3akpuTi baHkom BignosiaHO A0 [JoroBopy Ta BUMOr
BU3HAYE€HMX NOCTaHOBOKW KMY L1000 BUKOPUCTAHHSA MOTOYHUX PaxXyHKIB (pisn4HMX ocib
y 6aHKax, 00 SKWUX €eMiTOBAaHO €eJIeKTPOHHU nnaTiXKHUN 3acib «[isg.KapTka».
PosipBaHHA [loroBopy, a TakKoXX 3aKPUTTHA MOTOYHUX paxyHKIiB (y T.4. 3i cneuiasbHUM
PEXNMOM BUKOPUCTaHHSA) BiAOYyBa€ETbCA y A€Hb MNOOAHHS BiAMNOBIAHOI 3aABU (AKLWLO
3a8BYy NOAAHO B onepauinHuin 4ac baHky) abo Ha HacTynNHUN BaHKIBCbKUN AeHb (AKLLO
3asBY NMNogaHo nicnsa onepauinHoro 4Yacy).

11.2. KnieHT, iHiLilOIOYM BIOKPUTTA MNOTOYHOrO pPaxyHKy, OO SKOro BUMYCKAETbCA
nnaTi>KHa KapTka «[lis.KapTka», Hagae cBot 3roay baHky Ha nepepavy po lNopTany
Aia iHpopmauit:

° MPO WMOro BiAKPUTI Ta 3aKpPUTi MOTOYHI paxyHKU y BaHKy, BKJOYaK4YM MOTOYHI
paxyHKM 3i cneuiasibHUM pPeXUMOM BUKOPUCTAHHSA, OO0 SKUX €eMIiTOBaHO
eNeKTPOHHUA NnaTi>XHUIA 3acib (nnaTixkHa KapTKa) «[ifg.KapTka», WO CTaHOBUTb
DaHKIBCbKY TaEMHULIO;

° MPO 34INCHEHI NNAaTiXKHI onepauil 3 NOTOYHUX PaxyHKIB 3i cneuialbHUM PEXUMOM
BUKOPUCTaHHSA, 0 AKMUX eMiTOoBaHa niaTiKHa KapTKa «[is.KapTka».

11.3. KnieHT 3060B’A3y€ETbLCA HE AOMNYCKAaTWU HECAHKLIIOHOBAHOIr0O BiA'€EMHOI0 3aJINLLIKY
3a KapTkow. Y pa3i BUHMKHEHHSA HeCaHKLiOHOBAHOro Bif'€MHOro 3asuwky KiieHT
30060B’A3YETLCA NMOBEPHYTU NOro B MOBHOMY 06CA3i Ha peKBi3nUTW, 3a3HayveHi baHKoM,



NpoTAroM 5 KaneHgapHUX [AOHIB, AKWO iHWWMA CTPOK He 3a3HavyeHun baHkoMm vy
NOBiAOMJIEHHI. Y BUNaAKy HenoraweHHA HeCaHKLIOHOBAHOro Bif'€MHOr0 3aJIMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4Yae baHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOrO0 paxyHKy (B T.4. 3a paxyHOK
KpeauTHOro nimMiTy).

11.4. baHK Ma€ npaBo BiAMOBUTU KNIEHTY B NPOLOBXEHHI LiNOBUX BIOHOCUH LUIAXOM
OOHOCTOPOHHBLOro po3ipBaHHA [orosopy. Y pasi NpuUnNMHEHHSA AiI0BUX BiAHOCUH,
KapTKa (MOTOYHMM paxyHOK Ta cneuiasbHUMN paxyHOK (y pa3i HasBHOCTI TaKoro))
3aKpmMBa€ETbCA baHKOM, a HEBUKOPUCTaHI KOWTWM MPOTAroM 3 (TpbOX) onepauinHunx
[OHiB, MoBepTaTbCA baHKOM Ha cneuianizoBaHNN paxyHOK pO3paxyHKOBOro 6aHky.

11.5. 3 MeTOl OTpMUMaHHA gonomorun, KnieHT Haga€e 3roay baHKy Ha nepepavy CBOIX
nepCcoHasbHUX AaHUX Ta iHopMaUuil, WO CTaHOBUTb BaHKIBCbKY TaEMHULIO, 30KpeMa,
MopTany Lia Ta MiHICTepCTBY UM pPOBOIT TpaHCchopMauii YKpaiHuM, a came:

11.5.1. PeecTpauinHmnin HoMmep 0b6NiKOBOI KapTKM NAaTHUKa nogaTtkis (PHOKIIM);
11.5.2. Homep 6aHKIBCbKOI KapTKM KiieHTa y CKOpOYeHOMY BUrnsagi: <nepwi 4
Unppn> *¥k*x*x <ocTtaHHi 4 unhppn=>;

11.5.3. MNnaTi>KHa cnctema KapTku KnieHTa;

11.5.4. [laTa 3aBepLlUeHHS TepMiHy Lil KapTKu (pik Ta Micaub);

11.5.5. YHikanbHum ineHTugikatop IBAN 3 3acTocyHky His.

12. MocunaHHA:

12.1. 3asBa Npo BUNYCK NAaTiXXHOI KapTku “Iis.KapTKa” Ta BiAKPUTTSA MOTOYHOr 0
PaXYHKY;

12.2. 3agBa Npo NpUEAHAHHA 00 NporpaMm «EKHUra» Ta BiAKPUTTSA NOTOYHOIro
PaxyHKY;

12.3. 3agBa Npo NpUEAHAHHSA A0 NporpamMmm 00 nporpamMmm «BetepaHCbLKUM CNopT»
BiAKPUTTSA MOTOYHOI0 PaxyHKY;

12.4. 3agBa Npo NPUEOQHAHHSA 00 NporpaMmuy oo nporpamun «MakKyHOK LWKOJigpa» Ta
BiAKPUTTS NMOTOYHOIr 0 PaxyHKY:;

12.5. 3agBa Npo _NPUEAHAHHSA A0 NPOrpaMmm A0 NporpamMun «3MMoBa NiATPUMKaA» Ta
BiAKPUTTSA MOTOYHOIr 0 PaxyHKY;

12.6. 3agBa Npo NpuUeEOHaHHA 00 nporpamMmuy «CKPpUHIHI 340p0B’'a» Ta BiOAKPUTTS
NOTOYHOI 0O PaxyHKY;

12.7. Tapudwm.
*  «JlepaBHa nMporpamMa» - BuWMJaTa [AOep)XaBHOI rpPoOLWOBOI AOMNOMOrn, Lo

30INCHIOETLCA Ha MOTOYHUWM pPaxyHOK 3i cneuiasibHUM PeXMMOM BUKOPUCTAHHSA, OO
AKOr0 €MIiTOBaHO €eNeKTPOHHUI nnaTixXHUN 3acib «[is.KapTka» B paMkKax pi3HUX
ypanoBux iHibiaTne abo iHWKMX BUMNAAT 3aTBEPAXXEHUX BignoBiAHUMMK [MocTaHOBaMu,
MopagkamMu ToOLLO.

2.1.21. Cepsic “36ip kowTiB"
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“30ip kowTiB” - e cepsic 3a A4OMOMOrol AKOro MOXHa LUBUAKO Ta 3pyYHO 3AilicHIoBaTK 36ip | nepekas KoWTiB Ha 6r1arogiiHicTb, Ha
pornomMory apmii Ta/abo Ha paxyHKu hoHAIB.

Ocob6nusicms!!!

Cepsic “36ip Kkowmig” He € 0eno3umom (8K/1a00M) y PO3yMiHHI 3Y “Mpo cucmemy 2apaHmyBaHHs BK/1aodis Yi3uyHUX 0Ci6” Ne 4452-
Vi 8id 23.02.2012 p.

1. Ak BuKopuctoByBatu “36ip KOWTiB” (0COGNMBOCTI DYHKLiOHYBaHHSA) ?
1.1. Bigkpuinte gogatok ABank24 Ta nepeligitb y po3ain “Pasom go nepemorun”.

1.2. O6epiTb hoHA / opraHisayito, Ha KOPUCTb AKOT Byae 3aiicHeHO nepekas abo BiagkpwuiiTe CBiil “36ip KOLWTIB".

1.3. O6epiTb KapTKy, 3 AKOI byae 34ilicHeHO nepekas.

2. XT0 MOXe ckopucTaTuca “36opom KowTiB” (LiniboBa rpyna KnieHtie)?

®i3nyHi 0co6bM — rpoMagAHNH YKpaiHy BiKOM Bif, 18 pokiB SKi Mat0Tb BigKpUTWIA MOTOYHWIA PaxXyHOK Y BaHky.

3. flki € cnoco6u NonoBHEHHA “360py KowTiB” ?
3.1. NMoNOBHEHHS Ha AOBINIbHY CyMY:

© yepes Apple Pay,

© yepes Google Pay,

© yepes gogatok ABank24,

© 3 kapTknm A-BaHKy Ta/abo KapToK iHWKMX BaHkKiB.

3.2. TONOBHEHHSA 3a NOCUMaHHSAM, L0 FeHEPYETLCSA MpU BIAKPUTTI “360py KOLUTIB".

Mpumitka! OanH a6o fekinbka cnoco6is NonoBHeHHA 360py Ha 6naro obupatTbea KnieHTom B fogatky ABank24.

4. le MO)XXHa 0O3HAOMUTUCA 3 AOCTYNMHUM nepenikom hoHAiB?

Mepenik dooHAiB/OpraHizadii As18 AoNoMory BusHadeHo y goaatky ABank24 posgin “Pasom o nepemoru”.

5. AKi € iHWi topuagnyHi oco6nmBoCTI?



5.1. KnieHT pgopy4vae BaHky 3gilicHoBaTM 6e3akuenTtHe ([OoroBipHE) CMMCaHHSI FPOLUOBMUX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHTa,
3apaxoByBaTy iX Ha TPaH3UTHUI paxyHOK Ta He Mi3Hille HaCTymHOro 6aHKIBCbKOro AHSA MepekasyBaTh Ha paxyHOK o6paHoro
KnieHToM choHAay/opraHizauiii.

5.2. BaHK akymynioe Ha TpaH3WTHOMY paxyHKy KOWTW BCix KnieHTiB, WO o6panu neBHWA hOHA, Ta He Mi3Hile HaCTynHOro
6GaHKIBCbKOrO AHA nepekasye ix Ha paxyHoK o6paHoro KnieHtamu hoHay eAMHUM (arperoBaHMM) MaTexem.

5.3. IHiuitoBaHHA nepekasy an1a KnieHta € 3aBepLueHM 3 MOMEHTY NPUIAHATTSA BaHKOM fopyYeHHs1 Ha nepekas/ BUKOHaHHS BaHKom
6e3aKuenTHOro (J0roBipHOro) CrmMcaHHs.

5.4. lopyyeHHs KnieHTa Ha malibyTHe 6e3akuenTHe (4OroBipHE) cnMcaHHA Moxe ByTu ckacoBaHe KnieHToM B 6yab-AKMiA MOMEHT 3a
ponomoroto gogatky ABank24.

5.5. KnieHT Mae npaBo iHivitoBaTy BigKpUTTS 360py KOwTiB, a baHk Mae npaBo 34ilicHNTM HanexHy/goaatkoBy nepesipky KnieHTa 3
METOH0 3anobiraHHA Ta NpoTuAito neranisayii (BiAMMBaHHIO) AOXOAIB, O4epPXaHUX 3N0UYUHHUM LLNAXOM, (biHaHCYBaHHIO TepOpU3My Ta
(hiHaHCyBaHHIO PO3MOBCIOMKEHHS 36POT MacoBOr0 3HULLIEHHS.

5.6. BaHK, Ma€e npaBo BiAMOBUTK Y BIAKPUTTI “360py KOLWITIB” 63 nonepegHboro nonepempkeHHs KnieHta y pasi:
© HEeKOpeKTHOI Ha3Bu “360py KowTiB” (Hanpuknag: “111”, “aberg” Towo);
©  KnieHT Mae HeraTtuBHy KpeauTHY iCTOpito;
© reonokauisa KnieHTa He nigKoHTPoibHa YacTuHa YkpaiHu.

5.7. BaHK, y pasi HasiBHOCTi MOTMBOBAHOI Nigo3pw, WO 36ip KOLITIB BMKOPUCTOBYETLCS HE 3a MPU3HAYEHHS, Ma€ NpaBO 3aKpuUTh
Takuii 36ip B 6yab-Akuii yac Ta 6e3 nonepefHbLOro nonepemkeHHs KnieHta.



