2.1 KapTu (ymoBM i NpaBusia BUKOPUCTAHHA NAATIXXKHUX KAapToK BaHKy)

2.1.1. Bunyck nnaTiXkKHUX KapToK

Lli YMoBUM BUKOpUCTaHHA nnaTixXHUX KapTok AT «A-BAHK», AHKeTa-3aaBa Npo
NpUeOHaHHA Ao YMoB Ta [MpaBun HagaHHA BaHKiBCbKMX nocnyr B A-baHKy (aani -
3agBa) Ta/abo 3adBa W00 BCTAaHOBAEHHSA KPEAUTHOIO NiMIiTY 3a KapTKOK/PaxyHKOM
abo 3asBa Npo BIAKPUTTA NOTOYHOr0 PaxyHKY, BCTAHOBJIOOTb NpaBusia BUMYCKY,
06CcnyroByBaHHS i BUKOPUCTAHHSA NNATIXKHUX KapToK baHKy (aani — KapTok).

1. Ha niacTaBi 4oro BaHkKk Mo>xe Bunyctutu Kaprtky?

1.1. baHk Bunyckae KnieHTy MnaTi>XHY KapTKy Ha nigcTasi Jorosopy HagaHHS
BaHKIBCbKUX NOC/YT, WO YKJAOAETLCA WAAXOM MignucaHHA KnieHToM AHKeTU-3a5B8u,
AKOK NPUEOHYETLCA A0 LUMX YMOB abo Ha nigcTaBi 3a8BU y pasi, SKLLO0 paHiwe
KnieHToM Byno nignncaHo AHKeTy-3as8BY NPo NPUEQHAHHA 00 LMX YMOB. Bunyck
MnaTi>KHOI KAPTKN 3LINCHIOETLCA B pa3i NPUNHATTA BaHKOM MO3UTUBHOIO pilLEHHS
NPO MOXXJINBICTb BUNMYCKY KNieHTY MnaTi>KHOT KapTKW.

1.2. MNMnaTi>kHa KapTKa € BNacCHICTio baHKy | HagaeTbCca KNiEHTY y TUMYacoBe
KOPUCTYBaHHA.

1.3. KNlIEHT NOroa)XyeTbCA 3 TUM, WO KpeaAUTHUIN NiMIT BCTAaHOBJIIOETLCA 3a PiLLEHHAM
baHKy, i KnieHT nae npaBo baHKy B OyAb-AKNA MOMEHT 3MIiHUTU (3MEHLLNTN,
36inbwmnTN abo aHynwoBaTN) KpeanTHUN NiMmiT.

1.4. KnieHT 30060B'A3Y€ETLCA BUKOHYBATW NpaBuia BUNYyCcKy, o6CyropyBaHHA Ta
BUKOPUCTaHHA MNnaTi>dXKHUX KapTOK baHkKy.

2. iIKMK NopAfoOK BUNYCKY KapTKu?

2.1. Anga HapaHHA nocnyr baHk Bupae KnieHTy KapTky (gani - KapTka, abo MNMnaTi>kHa
KapTka). MignncaHHaMm AHKeTUu-3a8aBu KnieHT Ta baHK yknagatoTb [Jorosip npo
HafaHHA 6aHKIBCbKMX Mocayr. aTow yknageHHs JoroBopy € gata NiannCcaHHS
KnieHTOM AHKeTun-3asaBu.

2.2. Mpouenypa BUNYCKY KapTKN BU3HAYaETbCA BaHKOM CaMOCTINHO. [py NPUAHATTI
pilLeHHS NMPO BUNYCK KapTKK baHK Buaae MnaTixkHYy KapTKy KnieHTy Ta 3abe3nevye
PO3pPaxXyHKN 3 BUKOPUCTaHHAM JaHol [naTiXKHOI KapTKN.

2.3. MnaTi)kHa KapTKa € BNacHICTO baHKy Ta HagaeTbcAa KNieHTy y TUMYyacoBe
KOPUCTYBaHHA.

2.4. KapTKa nepepnacetbca KNieHTy:
2.4.1. Y BipTyanoHOMY Burnaai y ponatky ABank24;

2.4.2. Ocobucto npeacTtaBHNKOM BaHKYy;
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2.4.3. Kyp'epcbKoto cny>xboto 3a agpecoto, BKkaszaHow KnieHToM B AHKeTi-3a8Bi, abo
iHWWXM cnocoboMm, Lo A03BOJIAE OAHO3HAYHO BCTAaHOBUTK, Wo MnaTixxHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTixkHa KapTKa nepenaetbca KNieHTy HeakTUBOBaHO0. NnaTiXKHa KapTka
AKTUBYETLCA BaHKOM:

2.5.1. MNpwn popnaBaHHI iHpopMauil 3 KapTKn B fonaTtok ABank24 3 aBTopu3aui€eto 3a
HOMepOoM TesiepoHy;

2.5.2. Npwn akTmBauii KnieHToM BipTyasibHOI KapTKu B MobiflbHOMY [04aTKY.

2.6. 3 MeTOl0 igeHTUdiKauil KnieHTa npu npoBefeHHi onepayin 3 BAKOPUCTaHHAM
KapTkun npun akTmeauil KapTkn BcTaHoBnoeTbCA MNMIH-koa. MIH-kon € aHanorom
BJIACHOpPY4YHOro nignucy KnieHTta. KNieEHT Norog)XyeTbCs, WO BBEAEHHS MPaBuJIbHOIro
MIH-KoOy € HaNeXXHo Ta AOCTAaTHbLOW igeHTUdiIKauiclo gep>xatens MNnaTi>KHOI
KapTKW.

2.7. KnieHT Ma€ npaBo 3amMoBUTN KapTKy i3 rpadiYHMM HaHECEeHHSAM Ha Hel
doTorpadii Ta/ abo iHWMX NepcoHanbHNX AaHUX KnieHTa (mani - IMeHHa KapTka),
cnnaTmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHOMY y Tapudax .

2.8. IMEHHY KapTKy KNieHT MO)XKe oTpuMaTu B TOMY 4YUCAi y BigaineHHi baHky abo
3aMOBUTN KYP'EPCbKY OOCTaBKY, 3BEPHYBLUNCH 3 BIAMNOBIAHUM MPOXaHHAM A0 baHkKy.

2.9. BukopucTtaHHa MNnaTixkHOT KapTku Ta / abo i pekBi3nTiB ocoboto, fika He €
KJIiEHTOM, 3a60poOHEHO.

2.10. NnaTi>KHa KapTKa € LINCHOK 00 OCTAaHHLOr0 AHSA MiCALUSA POKY, 3a3HAa4YeHOro Ha Ii
NINLbOBIN CTOPOHI, AKLLO iHWe He nepeabadyeHo [oroBopoM. 3aKiH4eHHs Ail MnaTixkHOoI
KapTKW He Npu3BoanTb 40 NpUNMHeHHSA Ail orosopy.

2.11. MNicnga 3aKiHYeHHS TepMiHy fii MnaTiXXHa KapTKa BUMYCKAETbCA HA HOBUN TEPMIH
Ha po3cy baHky. 3asBa KnieHTa Ha nepeBuUNyCK KapTKU Ha HOBUN TEPMIiH He
noTpibHa.

2.12. JOCTPOKOBUI NepeBUNYCK KapTKU 3LINCHIOETLCA Y BUNaAKax BTpaTu /
KpaLiXKun, NCyBaHHSA, HECAHKLIIOHOBAHOr0 BUKOPUCTAHHSA, 3MiHM iMeHi Ta / abo
npissnwa KnieHTa Ha niactasi ycHol 3aaBu KnieHTa. MNpu HasaBHOCTI B baHKy
MOTWBOBAHOI NiA03pn Wono cnpobu 3 6okKy TpeTix 0cib HeCaHKLiIOHOBaHOIrO
BUKOPUCTaHHA KowTiB KiliEHTa HassBHUX Ha paxyKy nMaaTiXKHOI KapTKN, LOCTPOKOBUM
nepeBnNyCcK KapTKKU 34iNCHI0ETLCA 6e3 ycHOI 3aaBK KnieHTa.

2.13. ObcnyrosyBaHHS BipTyaslbHOI KAPTKU MPUNMNHAETLCS Y BUNAAKY OTPUMaAHHS
KnieHToM npegmeTHOI (MNacTuUkKoBoil Ta/abo 3ani3Hoi) KapTKu.

2.1.2. Onepaduii Ta nhaTexi

1. Slki npaBuna npoBefeHHA onepalin 3 BUKOPUCTaAHHAM NAAaTiDKHUX onepauin?



1.1. KapTkoto (NAaTi>KHUM iIHCTPYMEHTOM) Ma€ NpaBo KOPUCTYBATUCA TiNlbKN KNi€HT.
BukopuctaHHAa KapTKK y TOProBesibHIM TOo4YLi Ta Yy NMYHKTI BUAaYi rOTiBKN NOBUHHE
30iNCHIOBATUCA Y NPUCYTHOCTI KnieHTa.

3a paxyHKOM/MNaTiXKHOI KapTKow KIiEHT MOXXKe BUKOHYBaTW onepauii, nepenik akux
BU3HA4Ya€ETbCA 3asABOIO MPO BiAKPUTTS, BEAEHHSA MOTOYHOIr0 paxyHKY Ta BCTaHOBJIEHHS
KpeOouTHOro NiMiTy 3a KapTKo/paxyHKoM abo 3asBoto NMpo BiAKPUTTS, BEeAEHHS
NOTOYHOIr0 PaxyHKY.

1.2. Onepauii 3 BAKOPUCTAHHAM MNaTiXKHOI KapTKK Ta / abo 1I peKBi3UTIB MOXYTb
30INCHIOBATUCSA SIK 3 aBTOpu3aLi€to, Tak i 6e3. ABTopu3saLisd BAKOHYETbCSA Y BUNagkKax,
nepenbayvyeHnx npasmnamu MnaTtixxHoi Cncrtemu, Npm LboOMy CyMa onepalii B MOMEHT
ABTOpU3aLil MOXe Bigpi3HATUCA BiA4 CyMn onepaLii Ha MOMeHT 06pobkn baHkoM
PeecTpy onepauin.

1.3. laTa 06pobkn baHkoM onepauin 3a NnaTiXXHUMKN KapTKaMn MoXe He 3biraTucs 3
0aTolo 1l 3iINCHEHHA KNIEHTOM. PaHUYHUA CTPOK NPOBEOEHHSA njaTexy
BCTAHOBJIIOETLCS BiAMNOBIAHOK MJATIXKHOK CUCTEMOIO.

1.4. Onepaduii, WO 34INCHIOITLCA 3 BUKOPUCTAHHAM MNNaTiXKHOI KAapTKKW, 3 BBEAEHHAM
BianosigHoro lNIH-koay abo 3 BBegeHHAM Koay, HagaHoro baHkKoM B paMKax
TexHonorii 3D-Secure, abo onepauii, WO 34iNCHIOITLCSA 3 BUKOPUCTaHHAM [naTiXKHOT
KapTkn 6e3 BeefeHHA MNIH-koay, abo 3 BUKOPUCTaHHAM peKBi3uTiB MNnaTiXKHOI KapTKy,
ab0 3 BMKOPUCTaHHAM ayTeHTUIiKauinHnX gaHux, y Tomy 4ymcni B MobinbHomMy
0oOaTKy, - BA3SHAOTbCA NiATBEPOXKEHUMU KJTIEHTOM Ta iHILINOBAHUMN HUM
B/IACHOPYA.

1.5. 3a 34incHeHHSs onepauin 3 BUKOpUCTaHHAM MnaTi>XHOT KapTku Ta / abo il
PEKBI3UTIB Ta iHWNX onepauin B paMmkax [loroBopy baHK oTpuMye BnHaropony
BignosigHO oo Tapudgis. BuHaropona cnnadyyeTbca KNiEHTOM y HauioHasNbHIN BantoTi
YKpaiHu.

1.6. KnieHT Mo>xe 34incHoBaTK norawweHHa 3aboproBaHoCTi 3a JloroBOPOM LLJIAXOM
nepepaxyBaHHSA rpoLLIOBMX KOWTiB abo iHWKMKN cnocobamu BiAMOBIAHO [0
3aKOHOAaBCTBa YKpalHu.

1.7. KnieHT 3060B'A3y€TbCA BiALWKOO0BYBATU BCi BUTpaTW, NoHeceHi baHKoM B
pe3ynbTaTi BAKOPUCTAHHA KNieHTOM MNnaTiXKHOI KapTKW 3 NOPYLUEHHAM YMOB
[loroBopy Ta BUMOI 3aKOHOAABCTBa YKpaiHn. OnnaTta KNiEHTOM 3a3Ha4yeHux BuTpaT
MO>Xe 34IMCHIOBATUCA 3a paxXyHOK HagaHoro baHkom KpeguTy.

1.8. KnieHT obMe)xeHunn Ha 30iNCHEHHS NaTeXiB 3 NMOMOBHEHHS paxyHKY MobinbHOro/
CTauioHapHoro TenegoHy (NnaTi>x npoBangepy nocayr MmobinbHOro/MmepexeBoro
3B'A3KYy) - He 6inbwe 10 000 rpH Ha foby.

1.9. dkwo B pe3ynbTaTi 34INCHEHHS NAATIXKHOI onepaduil, iHilinoBaHOI 3
BUKOPUCTAHHAM MNATIXKHOM0 iIHCTPYMEHTY, Y TOMY 4Yncni KapTkn, BastoTa NOTOYHOro/
BKJIQAHOI0O paxyHKY, 3 AKOro iHiLinoOBaHO NaaTiXXHY onepauito, BioPI3HAETLCA Bif,
BaJIOTV NOTOYHOrO/BKNAAHOI0 paxyHKy, Ha SKUN Ma€E ByTn 3apaxoBaHa CyMa
nnaTi>KHOI onepauii, KnieHT gopydae baHKy 34inCHUTKU KyniBato/npoaak/obmiH
IHO3eMHOI BasIloTN 3a KypcoM baHKy Ha aaTy npoBedeHHSA BioMNOBIAHOI MAaTi>XXHOI
onepaduil B mopsagky, BCTaHOB/IEHOMY HOPMaTMBHO-NPaBOBOMN aKkTaMu HavlioHanbHOro



baHKy YKpaiHu. MNpu uboMy, 3 METOI BUKJIIOYEHHS PO3pPaxyHKOBUX MOXMBOK, cyMa
nepekasy 3a0KPYrJOETbLCA:

- B BiK 3MeHLUEeHHs 00 ApYyroro 3HaKy nicna Komu (B pasi 34incHeHHA NpnbyTKOBOI
onepauii 3a NoTo4YHUM/BKNnagHUM paxyHKOM);

- B 6iK 36isibLUEHHA 00 OPYroro 3Haky Nicns Komu (B pa3i 34iNCHEHHS BMOATKOBOI
onepaduil 3a NMNOoTOYHNM/BKNALHUM PaXyHKOM).

3a3HaveHe fopy4veHHsa KnieHTa Moxxe ByTn 3anuweHo baHkom 6e3 BUKOHaHHS abo
BMKOHAHO YaCTKOBO Yy BMNaAKy HassBHOCTiI oOMe)xeHb w040 BUKOHAHHSA onepauin i3
Kynisni/npona><y/obmMiHy iHO3eMHOI BastoTK/, 3anpoBagXeHNX HOPMATUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4unchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€ npaBo BiOK/INKATN AOPYYEHHS, BUKNaLeHe Y AaHOMY MYHKTI, 40 MOMEHTY
CNMCaHHA BaHKOM KOLUTIB 3 MOTOYHOI0/BKJIA4HOI0 PaxyHKY, 3 AKOro iHiLinoBaHo
NAaTi>KHY onepadito.

IHbopMauia Npo 3a4incHeHi baHKoM BanlOTHI onepauil 3a UMM gopy4veHHAM KnieHTa
3a3Ha4Ya€ETbCAa Y BUNMUCLi 3@ NOTOYHUM/BKIAAHUM PaxXyHKOM.

1.10. MNMpwn 3apaxyBaHHi Ta CNNCaHHI KOLWTIB Y 3apybi>KHNX TOProBmx To4kax (B T.4. Ha
3apybixKHUX canTax), CymMa ornepauil MoXXe KOHBEPTYBATUCA 3@ YMOBaAMMN MiXXHapO4HOI
nnaTi>XHoi cnctemun. CymMma onepauii KOHBEPTYETLCA Yy BastloTy KapTpaxyHKy 3a
0bMiHHMM KypcoM A-BaHKy, Wo Aie Ha faTy npoBeneHHs A-baHKoM onepaduii, abo 3a
OOMiHHMM KYpPCOM, L0 BCTAHOBJIIOETLCA TUM 6aHKOM, (piHaHCOBOK ycTaHoBot abo
NaaTi>KHOKW cncTeMoto i / abo Mmepexxelo, Yepes sKi Taka onepauis NnpoBoanTbCA. baHk
He Hece BiQMNOBIAa/IbHICTb 32 KYPCOBY Pi3HULLO.

1.11. BaHK Mae€ npaBo Yy pa3i nopyweHHa KnieHToM umnx YMOB Ta npaBui, y pasi
BUHUKHEHHS NPOCTpoYeHol 3aboproBaHoOCTi 3a KapTKoto, 3aboproBaHoOCTI, WO
nepeBuLLYE NAATIXKHUA NiMIT, oBepapadTa (3a Moro HasgBHOCTI) abo y pa3i
BUHUKHEHHS CUTYyaLil, WO MOXe CApUYnNHUTK 36uToK ona baHky abo KnieHTa
(BKNIOYAKO4YN PU3NK HECAHKLIIOHOBAHOIr0 BUKOPUCTaHHA KapTku), abo nopyLueHHS
YMHHOI0 3aKOHO4ABCTBA:

- IpU3ynNmMHUTK abo NpUNUHUTK Aito KapToK(-KK), a TaKOX y>XMBATU A8 LUbOro yCiX
HeobXiAHMX 3ax0aiB a)k 40 BUIYyYeHHSA KapToK(-Kun);

- BignpaBuTn KNiEHTY NOBIAOMNIEHHS 3 BUMOIro NoBepHeHHs KapTok(-kKn) oo baHky.
1110cobnusBicTb!!!

BuaoaTkoBi nnaTi>kKHi onepauii no aebeTHux KkapTkax (KapTku ansa sunnaTt, KapTka
«XK0oBTa») BUKOHYIOTbCS, B MepLly 4epry, 3a paxyHOK HassBHUX LiJIbOBUX KOLWITIB Ha
KapTui, a y BUunagKy BiACYTHOCTI LiIbOBUX KOLUTIB, OorepaLil BUKOHYIOTbCA 3@ PpaxyHOK
IHWKX (HEeUWiNboBMNX) KOWTIB, HAABHUX Ha KapTui. Mpu uboMy, nNig LilbOBUMMU
KOLUTaMW, CAif po3yMiTU KOWTHW, SKi Haginwnnm Ha aebeTHy KapTKy y BUrnagi
3apnaaTun, neHcii abo couianbHUX BUNIaT.

2. Oco6MBOCTi BUKOHAHHA NNATDKHUX IHCTPYKLiK:

2.1. iKUK NOPANOK HaJAHHA NJIATIDKHOI iHCTPYKLUIii Ta iHiLilOBaHHA NnaTi>XHOI
onepauii 3 BAKOPUCTAHHAM NNATIDKHOIro iHCTPyMeHTy?



2.1.1. KNnieHT po3nopsa)Ka€TbCs KOLITAaMM Ha NOTOYHOMY PaxyHKY (3@ BUHATKOM
BUMaAKiB, nepenbdbavyeHnX 3aKOHOAABCTBOM YKpaiHM Ta JloroBOpoOM) LLISAXOM:

- HagaHHA baHKy NNaTiKHUX IHCTPYKUIN Y BiodiNneHH BaHKy 41 3 BUKOPUCTaHHAM
NAaTiXKHOIo 3aCToCyHKY “AbaHkK24” 3a hOpMOI0, BCTaHOBNIEHOKO baHKOM;

- HagaHHA KNiEHTOM NAATIXKHOI IHCTPYKLUiT Ta rOTIBKOBUX KOLWUTIB OJ19 BUKOHAHHS
naaTi>KHOI onepauil, y TOMy 41CAi 3@ 4OMOMOrot NAaTiXKHOro npuUcTpoLo;

- HagaHHA KNiEHTOM niaTi>KHOT IHCTPYKLUil BiAMNOBIAHOMY YYaCHUKY NAATIXHOI
CUCTEMMUN, Y TOMY HYUCJIi LWIAXOM BUKOPUCTAHHSA NEBHOM0 NJATIXXHOM0 iIHCTPYMEHTY, B
nopaakKy, BU3SHa4YeHOMY npaBusiaMun Ui€l NNAaTIXKHOI CNCTEMM.

2.1.2. IHiyitoBaHHA KNiEHTOM nMiaTiXKHOI onepauil MoXXe 34iNCHI0OBATUCA TaKoX
LLIAXOM BUKOPUCTAHHA NAATIXKHOIMO IHCTPYMEHTY B NOPSAAKY, BCTaHOBJIEHOMY YNHHUM
3aKoHOOaBCTBOM YKpaiHu, ymos [lorosopy, npasunamm MIMC. baHK Ma€ npaBo He
npunMmaTKn Big KnieHTa nnaTiXKHI IHCTPYKUii, KO BOHM He BiANOBIAalOTb BUMOram
3aKoHoOaBcTBa abo nopywyoTb yMoBM [JOroBopy.

2.1.3 NlimiTn (0bMeXXeHHS) BUKOPMUCTAHHSA MAATiXKHUX KAapTOK PO3MilleHi 3a
MOCUJAHHSAM.

2.2. KUK NOPAAQOK NPUAHATTA 0,0 BUKOHAHHA NNATIKHOI IHCTPYKLil Ta
HAacCTaHHA MOMEHTY 0e3BiAKNMNYHOCTI NNaTi>XXHOI IHCTPYKLii?

2.2.1. bBaHK NnpuMaE NAaTiXKHY IHCTPYKLi0O 0O BUKOHAHHA Y CTPOK, YCTaHOBNEHNN
3aKOHO4aBCTBOM YKpaiHW, AKWO Bifibll Mi3HIN CTPOK MPUNHATTS A0 BUKOHAHHS He
nepenbayvyeHnin BHYTPIWHIMN OOKYMeHTaMn baHky.

Micna cnucaHHS KOWTIB 3 paxyHKY nNaaTHMKa abo HacTaHHA AaTu BastloTyBaHHS
NNATiXKHOI IHCTPYKUIT AN iHiLiaTopa HacTae MOMEHT 6e3BiAKINYHOCTI NAATIXKHOI
IHCTPYKLUIT.

HacTaHHA MOMeHTY 6e3BiAKANYHOCTI NNATIXKHOI IHCTPYKUIT B NNATIXKHIN cCMCTeMi MOXe
BM3HaYaTUCS NpasBuaMun BiaNoBiAHOI NAATIXXKHOI CUCTEMMU.

2.3. AKMK NOpPAAOK HaAaHHA i BiAKJIMKaAHHA 3roam nJjaTHUKa Ha BUKOHAHHA
naaTi>kKHol onepauii?

2.3.1. HapaHHsa 3rogw.
3roga KnieHTa Ha BUKOHaHHSA NNaTi>XXHOIT onepadit:

(1) y pasi iHigitoBaHHA KNiEHTOM naaTi>KHOI onepadlil - BBAXKA€ETbCSA Ha4aHOO
OOHOYAaCHO 3 HafaHHAM KNIEHTOM BIiAMOBIAHOT NATIXKHOT IHCTPYKLI;

(2) 3a onepauiamn gebeToBOro Nnepekasy Ha KOpUCTb baHKy abo B iHWKX BUNaaKax,
nepenbavyeHnx [oroBopom:

(i) BBaX>Xa€ETbCSA HaAAHOK OAHOYACHO 3 YKNageHHsaM [loroBopy CTOCOBHO KOXKHOI
nnaTi>KHOI onepauii 3a npaMmum gebetom, nepenbavyeHnm [orosopom;
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(ii) BBaX>Xa€TbCA HaAAHOK OAHOYACHO 3 YK/IaAEHHSAM iHWOro aorosopy 3 baHkoM 3a
npsammm gebetom, nepeadbayvyeHUM TakKUM iHLWIMM OOroBOPOM 3 BaHKOM, CTOCOBHO
KO>XHOI MNaTiXXHOI onepauii 3a Takum npamMmum gebetowm;

(iii) moxxe byTn HagaHa B iHWOMY nopsaaky, nepeabadeHomy [Jorosopom abo iHWMM
[OroBOPOM, YKNaAeHUM 3 baHKOM;

(3) womo iHWMX NNaTiXXHUX onepauin - Mo)xe byTn HafaHa:

(i) 3acobamun ancTaHUinHOro o6CcnyrosyBaHHA - 3a POPMOID, TEXHOJIOTIHHO
peani3oBaHO Y TaKin cUCTeMi, i 3 poaep>xaHHAM nepenbayvyeHnUX Tako CUCTEMOLO
BUMOI 0 NOpsAAKY OopopMAeHHs i HagaHHA Takoi 3rogn; abo

(ii) y Burnapi enekTtpoHHoro abo nanepoBoro AOKyMeHTa - A0 BigaineHHsA baHKy, Wo
3nincHioe ob6cnyrosyBaHHs KnieHTa, 3a ¢popmMoto, BCTaHOBIEHO baHKoOM,
3arnoBHEHOro i NiANMcaHoro BiAMOBIAHO 00 BMMOI, YCTAHOBJIEHUX BHYTPILLHIMN
NOKyMeHTaMun baHky.

3roaa KnieHTa Ha BUKOHaHHSA NAaTiXKHOI onepauil moxxe 6yTn HagaHa i y ToMy pasi,
KOJIM paHille HagaHa 3roja WoAo Takoi naaTi>KHOT onepaduii 6yna BigkankaHa.

2.3.2. BigknunkaHHSA 3roamn
KNieEHT MOXXe BigK/IMKaTW 3rogy Ha BUKOHaHHSA nJaTiXKHOI onepauil:

(i) aKWwo nnaTi>xHa onepauiqa iHiyinoBaHa KNIEHTOM - LUIAXOM HafaHHS
PO3MOPALAXKEHHSA NPO BiAKJINKAHHSA MAATIXKHOI iIHCTPYKLIT;

(ii) 3a onepauieto nebeToBOro nepekasy - WAAXOM HafaHHSA PO3NOPAAIKEHHSA Y
BUrNaAi eneKTpoHHOro abo nanepoBoro JOKyMeHTa A0 Niapo3ainy baHky, wo
34incHI0e obcnyroByBaHHA KnieHTa, 3a (oopMOI0, BCTaHOBJIEHOIO baHKoM,
3arnoBHeHOro i NiANMcaHoro BiAMOBIAHO A0 BMMOI, YCTAaHOBJIEHUX BHYTPILIHIMN
ANOKyMeHTaMun baHky.

2.4. Ak baHK Hapae€ iHdopMaLilo NPO BUKOHaHY NJaTi>kKHy onepauiln?

2.4. HapaHHA BaHkKoM iHopMaLil KnieHTy nicnd iHiWitoBaHHSA naaTi>XHOI onepalil npo:
- AaTy i Yac OTPUMaHHSA NIATIXKHOT IHCTPYKLI;

- AaTy i Yac NPUNHATTSA L0 BUKOHAHHSA MAATIXKHOI iIHCTPYKLUIT;

- NPO BiAMOBY Y NPUNHATTI NNATIXHOT IHCTPYKLUil 40 BUKOHaHHSA (y pa3i BigMoBU);

- BIQOMOCTI, fKi Aal0Tb 3MOry MJIAaTHUKY iIAEeHTUQIKYBAaTVU BUKOHAHY NAATIXKHY
onepauito Ta iHpopMaLito Npo oTpMMyBa4a (3a HAABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy NMAaTipKHOI onepauii y BaJlOTi paxyHKY njaaTHUKa Ta Y BastoTi NAaTIXKHOI
onepawil;

- CyMY BCiX KOMICiMHNX BUHaropoA Ta 360piB, WO yTpMMaHi 3 NiaTHMKA 3@ BUKOHAHHS
naaTi>KHOI onepauil (3a HaABHOCTI TEXHIYHOI MOXXJIMBOCTI PO3Mip KOXHOI KOMICINHOT
BMHaAropoam 3a3Ha4Ya€eTbCsA OKPEMO);



- KYpC nepepaxyHKy iHO3eMHOT BaJloTU (AKLLO NAaTHUKY HaZaBaancsa nocsayrun 3
BUKOHaHHSA onepauin 3 06MiHy iHO3eMHOI BastoTwn);

- ATy i YaC NPUNHATTA L0 BUKOHAHHSA MAATiKHOI iIHCTPYKUIil, 4aTy Ba/lOTyBaHHS
30INCHIOETBLCA Y (POPMi BUNUCKN 3 paxyHKY Ta/abo nnaTixKHIN iIHCTPYKUIT/KBUTaHLT.

2.5. Po6ouun 1a onepauinHum yac baHky, MaKCMMaJZIbHUM 4YaC BUKOHAHHA
naaTi>kKHUX onepauiun

2.5.1. Pobo4ynn yac BigaineHb 3a NOCUIAHHAM Ha CaNTi.

OnepauinHnin Ta nicngonepauinHnuin 4ac NPUUOMY NMAATIXKHUX IHCTPYKLIN 3a
NOTOYHMMUN paxyHKaMu, WO HafalTbCA:

- onepauinHmm Yac 3 09:00 go 17:00;

- nicngonepauinHmim Yac: 3 17:00 go 22:10 - anda 30BHiWHIX nnaTexis; 3 17:00 go
23:45 - pna BHYTPIWHIX NaaTexis;

MicnaonepauinHuUm Yac (BUXigHi/cBATKOBI/HepoboYi AHi):
2.5.2. MnaTtexi, AKi NPUNHATI:

2.5.2.1. npoTarom onepavinHoro 4acy, BianpasasioTbCsa OTPUMYyBa4aM B TON XKe
onepauinHUn OeHb;

2.5.2.2. B nicnaonepayinH1in 4ac, BiANPaBaATbCA OTPUMyBayYaM HACTYMHOro
ornepauinHoro aHs;

2.5.2.3. y BUXigHi, CBATKOBI, HepoboYi AHi, BioNpaBnaloTbCa OTPMMyBa4yaM HaCTYMNHOro
onepauinHoro gHA (oapa3sy nicasa BiAKPUTTSA onepauinHoro aHs).

2.5.3. MakcMManbHUM Yac BUKOHAHHSA MJaTiXKHMUX onepawii:
- He ni3Hiwe HacTynHoro onepayinHoro aHs;

- B yacTuHi 34inCHEeHHA NnaTiXXHUX onepauin 3 BUKOPUCTAHHAM e/IeKTPOHHUX
nnaTi>KHKUX 3acobiB - onepauii NPoBOAATLCS B PEXUMI peasibHOro 4acy.

2.6. IHpopMauia npo Kypc nepepaxyHKy iHO3eMHOI BaJ1lOTU Ta METOAUKY MOro
BM3HA4YEHHS

2.6.1. Kypc nepepaxyHKy iHO3eMHOI BaJIlOTU BU3HAYa€ETbLCA NJATIXXHOK CUCTEMOIO Ha
MOMEHT 34iNCHEHHS MAaTi>XXHOI onepauii/ @ Ha MOMEHT CNUcaHHSA - baHKoM.

2.6.2. baHK 34inCHI0€E onepauii 3 TOpriBfai iHO3eMHOIO BaJIlOTOI 3a KYpcoM baHky,
YyCTaHOBJIEHUM ON4 BiANoOBIiAHOro Bnay onepadii, akwo CTOpoHN HE AOMOBUINCA NPO
IHLWIWA KypC.

2.6.3. Kypc nepepaxyHKy BKa3ylTbCS Yy MJaTiXXHOMY 3aCTOCYHKY baHKy abo Ha
FOJIOBHIN CTOpPiHLUi odilinHOro canty baHky.


https://www.google.com/url?q=https://a-bank.com.ua/branches&sa=D&source=editors&ust=1688126182756302&usg=AOvVaw2mlZosmSdwQkyY-j-ud0Oy

3. flki npaBuna 3AiMCHEHHA BaJIlOTHMX onepauin no KapTkax?

3.1. BunnaTta BXi4HOro nepekasy B iHO3eMHIN BaJlOTi 34INCHIOETLCSA Ha NMOTOYHUN
paxyHOK KnieHTa.

3.2. MNpun HagXxoo)XeHHi KNieHTyY KOWTIB B iIHO3eMHIi BantoTi KnieHT gopyya€e baHky
34INCHUTM NpoAa>k iIHO3eMHOT BaJ1lOTU Ha BaJIlOTHOMY PUHKY YKpaiHu (gani - BPY) Big
imeHi KnieHTa 3 BigwkKoaoyBaHHAM baHKy BUTpaT Ha onnaTy 360piB, KoMicin Ta
BaApPTOCTi HaJaHUX NOCAYr, WO Ai€ Ha AaTy i Yac nposeneHHA baHKOM onepauil, i
3apaxyBaTun KOWTN Ha paxyHOK KriieHTa B HauioHaNbHIiN BasoTi N0 KypCy Kynisi
BastoT baHKy, Lo BigobparkaeTbca B MobiibHOMY AoOaTKy Ha AaTy 3apaxyBaHHSA
KOWTIB Ha paxyHOK KiieHTa, B paMKax npasui i pernameHTy pobotn Cucrtemmu
nigTeepo)xeHHs yron BPY.

3.3. Mpwn cnncaHHi KowTiB y 3apybixHUX TOProBnx ToYKax B HaLiOHasIbHIN BanoTi,
TpaH3akKuil Ha cymy 0o 1000 rpH He KOHBEPTYIOTbCA 3a 0OMiIHHMM KypcoM baHKa.
TpaH3akuii Ha cyMy Binbwe 1001 rpH - KOHBEPTYOTbLCA 3a YMOBaAMU MiXKHapOAHOI
NNaTiXKHOI CUCTEMUN Y BaJIlOTY KapTpaxyHKyY 3a 0OMiHHUM KypcoM A-baHky.

3.4. BaHK, 4OTPUMYIOYNCb BUMOI HOPMaTUBHO-NpaBoBuX akTiB HBY, 3abe3neyye
BMKOHAHHA BXiAHNX Ta BUXIAHMX rnepeKasiB B iHO3eMHIin BantoTi KNiEHTIB 3@ YMOBW, L0
BOHWN He MoB'A3aHi 3 NiANPUEMHULLKOI, He3aneXHOo NpodecinHo Ta
IHBECTULINHOW AianbHICTIO KnieHTiB. baHK 3ynnHSAE (noBepTae) BXiAHI Ta BUXIiAHI
nepekasn B iHO3EMHIN BantoTi Yy pa3i, AKLWO € Nigo3pa, Wo BOHWN NOB'A3aHi 3i
30iINCHEHHAM AisiNbHOCTI, 32a60pPOHEHOT YAHHMM 3aKOHO4ABCTBOM YKpaiHu (B TOMY
YUCNIi ane He BUKJIIDYHO: nepeKasu, NoB'sA3aHi 3 opraHi3aui€to, NpoBegeHHSIM Ta
HaZ4aHHAM MOXXJIMBOCTI OOCTYNY A0 a3apTHUX irop y KasnHO, Ha rpasibHUX aBToMaTax,
KOMM'IOTEPHUX cUMynaTopax, Y OByKMeKepCbKUX KOHTOPaXx, B iHTEPAKTUBHUX
3aKJlagax, B eNleKTPOHHOMY (BipTyaJibHOMY) Ka3nHO, Nepekasun, oTpuMaHi B
pe3ynbTaTi KyniBJi Ta NpoAa>ky OAHIEl iIHO3eMHOI BaJ1lOTU 3a iHLWY IHO3eMHY BasloTy 3
MeTOK OTpPUMaHHA NpMbYTKY BifA 3MiHM BaslOTHOINO Kypcy (hopekcHi yrogn),
€JIeKTPOHHOIO BaJIlOTOIO.

3.5. Y BUunagkKy skuWwo Ha KopucTb KnieHTa Haginae noHapn 2 BXigHi nepekasn B
IHO3EeMHIM BaNlOTi MPOTAroM KasieHAapHOro Micsausa abo sKWwo cyMa pa3oBOro BXigHOro
nepekasy B iHO3eMHIN BaNtOTi, WOA0 AKKX (-01) € Nigo3pa, Wo BOHW He BiANoBi4alTb
(hiHaHcoBOMY cTaHy KnieHTa, abo AKLLO BXiAHI Nepeka3n B iHO3eMHI BanoTi
HaOoXoOAaTb Ha KOPUCTb KnieHTa cMcTteMaTU4HO (NoHag 2 naaTexxi NpoTArom nis poky
nocnifb) BiA 0AHOro NaaTHUKa, KnieHT 3060B'A3aHnUn HagaTu baHKy OOKyMeHTW/
BiJOMOCTI WOA0 CyTi BXiAHUX MepeKasiB B iHO3EMHIN BantoTi Ta OPIEHTOBHOro obcsary
OYiKyBaHUX Hagxon»XeHb. CTOPOHM NOroAnan, Wo eNeKTPOHHI AOKYMEeHTN /
e/IeKTPOHHI Konii 4OKYMeHTIB, nogaHi KnieHToM nicsia aBTopu3auili 3a 4,ONOMOroto
KaHaniB AncTaHUinHoro obcnyrosyBaHHS (B TOMY YMUCi MeCEHOKepiB Ta €IeKTPOHHOI
MOWTWN) € TaKUMWU, LLLO 3acBigyYeHi KNiEHTOM NPOCTUM eNNeKTPOHHUM MignnucoMm, Ta
3anuwaoTbca B baHKy Ha 36epiraHHi.

3.6. lNMpn HagxoO)XeHHI nepekasy B iIHO3EMHIN BaJIlOTi B MeXXaX YKpalHU Ha NOTOYHUN
paxyHoK i3n4Hoi ocobun Big TpeTix ocib, baHK 34iNCHIOE MPOAaXK TaKNX HaAXOA)XKEHb
Ha Mi>XOaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW Ta 3apaxoBYE MPUBHIO Bif MPoaaKy
IHO3eMHOI BaJlloT Ha NOTOYHUN paxyHOK Kii€eHTa B HaLiOHa/IbHI BalOTI.



3.6.1. B pa3i Hagxon>XeHHs iHO3eMHOI BaJloTW BiJ Hepe3naeHTa Ha KopucTb KnieHTa
3a OroBOPOM MO3UKMK, WO nepenbavyae BUKOHAHHA pe3ngeHTamMmn 6oprosux
3060B'A3aHb Nepen Hepe3naeHTaMn 3a 3aJly4eHMIN Bi HEPEe3NAEHTIB No3nkamu,
KnieHT umM gopy4dae baHky 34INCHUTN Npoaaxk Li€l BaJlOTU 3 NOro paxyHKY B
iHO3eMHin BanoTi 6e3 HagaHHA 3a89BM Ha NPOLAXK BaJIlOTU Ta 3apaxyBaTn KOLWTKU Ha
paxyHOK KJliEHTa B HauioOHasbHIN BaNtOTI.

3.7. J1limiTn (obMeXxxeHHS):
o no 10 onepauin Ha AeHb 3 NPOAaXky BaJIlOTMN Ha O0AHOro KnieHTa;
o 0o 10 onepauin Ha geHb 3 KyniBai BaJIlOTN Ha ogHOro KnieHTa.
3.8. OcobnmsocTi SWIFT-nepekasis.

3.8.1. baHkK mMae npaBo 3anponoHyBaTun KrnieHTaM 34incHUTN BuxigHnm SWIFT-nepekas
y iHO3eMHin BantoTi. B TakoMy pa3si, baHk Hanpasnse KnieHTy BignosigHe
nosigomneHHsa abo Hapae BignosiaHMM Habip pyHKLUIN.

3.8.2. KnieHT Ma€ npaBso iHiLitoBaTWN pPO3LLYK Ta YTOYHEHHSA BuxigHoro SWIFT-
nepekasy, 45 Luboro HeobxigHO HagaTyM NOBHY Ta TOYHY iH(hopMaLito NO ofAep)xyBady
KOLWTIB (HaMeHyBaHHSA OTPUMYBa4a KOLUTIB, HOMepP paxyHKY / KapTKK), BKa3aTun
TOYHY AaTy BiANpaB/ieHHA Nepekasy, No4aTKoOBY CyMy Ta BasiloTy, HAMMeHYyBaHHSA
BiANPaBHMKa KOWTIB Ta HOMEp paxyHKY / KapTKW.

3.9. OcobnmBocTi nepekasis WesternUnion

3.9.1. KNieHT Ma€e MOXXJINBICTb 34INCHNTMK BXiAHI abo BUXiaHI nepekasn B iHO3EMHIN
BaNoTi Yepe3 cnctemy WesternUnion.

3.9.2. KnieHT popy4ae baHKy 34iMCHUTM onnaTy KoMmicil cnctemm WesternUnion 3rigHo
i3 Tapuamu nig 4ac iHiLitoBaHHS BUXIAHOIO rnepekasy B iHO3eMHIil BaJIlOTi WAAXOM
be3akyenTHOro (4oroBipHOro) CNMCaHHSA KOLWTIB 3 MOTOYHOIr0 paxyHKy KnieHTa B
HALiOHANbHIN BANOTI.

4. SIKWWL0 He3roaeH 3 NJaaTi>KHOIo onepaui€lo (TpaH3akKLUi€w) No KapTui?
OcKap>XeHHA NAaTKHMUX onepawin

4.1. KNieHT Ma€e npaBo 3BepHYTUCA y baHK ona nofaHHA 3annTy Ha OCKap)XeHHS
TpaH3akKuil, npoBeaeHol 4Yepe3 MixKHapoAHY NNaTiXKHY CUCTEMY, Y TEPMIH,
BCTaHOBAEHUN MiXKHapOL4HOIO NAATIXKHOK CUCTEMOIO, @ caMe - He Mi3Hiwe 40 gHiB 3
MOMEHTY NMPOBeAEHHS TpaH3aKUuil. Y BUHATKOBUX BUNagkax baHk Moxxe BigMOBUTU Y
BeOeHHi NnpeTeH3inHOoT poboTn Mo TpaH3aKLUil KNiEHTA, AKLWLO Taka MOXJIUBICTb
BIACYTHA TEXHIYHO, 3rigHO 3 npasuaamMm MixKHapoLHOT NAATIXKHOI CUCTEMMN.

4.2. NopaTn 3a9BKY Ha NOBEPHEHHS KowTiB 3a 36iMHOI0 onepaui€to KNIEHT MOXe,
3BEepPHYBLUUCH Y ByAb-AKUA 3pYyYHUN KaHan 3B'a3Ky (BigaineHHsa baHky, chat-online
nigTpnmky abo 3a TenedoHoM 7776 (6e3KOWTOBHO Mo YKpaiHi).



4.3. CyMa KOMICil 3@ OCKap>XeHHS PU3NKOBUX TPaH3aKLiA € PpikCOBaHO Ta CKNadaE€
750 rpH 3a 1 (o4HY) TpaH3aKLUIitO, He3aJIeXXHO BiJ CyMU Ta KiIbKOCTI TpaH3aKL,ii.
PU3MKOBICTb TpaH3aKLii BU3HAYaETbCS pilLEHHAM BaHKY.

4.4. baHK Ma€ npaBo yTpUMaTn KOMICito 3 KapTKu KrliEHTa 3a OCKap>XeHHSs onepadii y
AVNCNYTHUX UnkKnax nepepapbiTpax, apbiTpakHnm Yapnxbek, apbiTpark, KOMNAAEHC
Mo NNATIKHIN KapTui Npu 3BepHeHHI baHKy 0o Mi>XKHapo4HOI NaTi>XXHOI cuctemMun y
BUNAOKY, AKLLO OCKap>XeHHSA TakKol onepaLii 3a nornepeaHiMm nporHO30M € PU3NKOM
36uTKy 0na baHky. CyMa KOMICIT yTPUMYETbLCA 3 KapTKWU KJIiEHTa 3a NnonepenHim
NOroA>KEeHHSAM Yy BUNagKy nigTeepa>eHHsA 30UTKy, po3MipoM, Lo PaKTUYHO
NnoHeceHNn BaHKOM.

4.5. KNieHT Ma€e NpaBo Ha OTPUMaHHSA BiAWKOLYBAHHS 3@ OCKap>XeHy baHKoM
onepauito y po3Mmipi Ta 3a KYypcoM NEPBUHHOIO CMNCAHHSA, ase He BinbLie 3a cymy,
OCKap)xeHy (nigTeepa)xeHy) B Mi>KHapOAHUX MATiIXKHUX CUCTEMAX.

4.6. 3BepHYBWUNCb 00 baHKy 3 3aNMTOM Ha OCKap>XeHHA TpaH3aKLUil, KNIEHT Qa€ 3roay
Ha NpencTaB/IeHHSA CBOIX iHTepeciB y Mi>dKHapOoAHUX NAATIXKHUX CUCTEMAX LWISIXOM
HagaHHA HeobxigHOT LOKYMeHTaUil Bif iMeHi KJieHTa.

4.7.Y pa3i BusaBneHHa baHKoM onepauin, gki 6ynm nposeaeHi 3 NOpPyLUEHHAM Npasun
nnaTi>xHUX cnctem (Mastercard, VISA, MPOCTIP Ta iH.) 3a 4OMNOMOrot efieKTPOHHUX
nnaTi>XHMX 3acobiB, KNieHT Haga€e cBoto Bbe33anepeyHy 3roay Ha BegeHHs baHkoMm
NpeTeH3inHOI pOobOoTN 3 METOK OCKAPXXEHHS Takux onepaLin.

4.8. KnieHT 3060B'AA3aHUN HagaTu Ha BUMoOry 6aHKy BCi 0iHAHCOBI AOKYMEHTH, L0
NiATBEPOXYIOTb PaKT 34INCHEHHA TpaH3aKuil. 3a BuMorot baHKy - HagaTu
JINCTYBAHHS 3 TOProBO-CEPBICHOK TOYKOM, WOA0 OTPUMaHHSA ToBapy 4u nocayr. Mpwu
LLbOMY, 3araJsibHa KifIbKiCTb YCiX CTOPIHOK 3anuTy Ha OCKap)XeHHSA TpaH3akuil KnieHTa
(LOKYMeHTYy) He Ma€ nepeBuLLyBaTn 15 ognHULb.

4.9. Y BnnagKy, AKWO KiJIbKiCTb YCiX CTOPIHOK 3annTy Ha OCKap>XeHHS TpaH3aKLuii
nepeBuLLyE A0NYCTUMY, BKa3saHy y NyHKTi 4.8, 6aHK Ma€e npaBo yTpuMaTh 4O0OATKOBY
KOMICit0 3a BignpaB/sieHHA HAOHOPMATUBHOIO JOKYMEHTY Yy Mi>KHapoAHy niaaTiXKHY
CUCTEeMY BapTICTIO 1 €BPO = 1 CTOpPiHKA 3@ KOXKHY CTOPIHKY OOKYMEHTY.

4.10. Y pa3i npoBefeHHA WaxXxpancbKMX onepaLwin no KapTui 4yepes MixxHapoaHy
nnaTi>xHy cnctemy, KnieHT 3060B'aA3aHnn 3BepHyTUCA y baHk onsa 6/10KyBaHHS KapTKuK
He ni3Hiwe 5 poboynx OHIB 3 AaTW NPoBeAEHHS onepauil Ta iHiuitoBaTW 3annT Ha
NOBEPHEHHS KOLUTIB.

4.11. TepMiH onpaLoBaHHS 3anNnTiB Ha NOBEPHEHHS KOLWTIB 3a 36inHMMK onepauismum
CKknapae 0o 55 gHis. Y Bunagkax, Kosm no oiHaHCOBUX NpeTeH3issX oTpMMaHa BigMOBa
Ta iCHY€E HeObXiAHICTb Y NPOAOBXEHHI LMKy OCKAPXXEHHS, e TepMiH Moxxe ByTun
36inbweHnn oo 180 AHiB BiANOBIAHO A0 NpaBus Mi>XKHapOAHUX NAATIXKHUX CUCTEM.

4.12. baHK Ma€ NpaBo BIAMOBUTWN B OCKAPXXEHHI NMaaTi>XXHOI onepauii, SKLO:

- BOHa npepg'ssieHa nicna crnamey CTPOKY, BCTAHOBAEHOro UMMM YMoBaMu ans
OCKap>XeHHS 34iNCHeHOol onepauil;



- woao Komicii (Lomica4yHoro nnatexy, wrpady), HapaxoBaHol baHkoM, nicns
3aKiHYeHHSA TPbOX POKIB 3 OHSA Il HApaxXyBaHHSA (CNUCaHHA);

- AN OCKap>XeHHSA onepauil KNiEHTOM HaJaHO HeJOoCTaTHbO iH(hopMaLil Ta KJIEHT He
BUXOAUTb Ha 3B'S130K 3 bBaHKOM NpPOTAroM TpbOX AHIB 3@ KOHTakTaMu, o 6ynn
BKa3aHi y baHky;

- lWoO0 onepauin, sigHeceHnx baHkoM oo KaTeropil cymHiBHUX (MCC 6538, 6536,
8999, 6012, 4829, 6051, 5999, 7995, 6211, 7399, 8999, 7994);

- LLOA0 onepauin ogHIiel KaTeropil, AKLWO KiNbKiCTb NnepeBulye 15 onepauin;

- Ha KapTLi KNiEHTa BiACyTHA HeobXigHa cyMa KOMICil, BKa3aHa y po3gaini 3.11, wo
nonepenHbo 6/10KyeETLCA BAHKOM 40 OTPUMAHHS pe3ysibTaTy MO OCKAPXXEHHIO
TPaH3aKUil;

- AN OCKap>XeHHSA onepauil KNiEHTOM HaJaHO HeJoCTaTHbO iH(hopMaLil Ta KJEHT He
BUXOOUTb Ha 3B’'A30K 3 baHKOM 3a KOHTakTamu, Wwo bynn BkasaHi y baHky.

4.13. baHK He Hece BiANOBIAANILHICTbL 3a (PiHAHCOBI onepaLii Ta Ma€ NpaBo Ha BiAMOBY
Bif, IX OCKap>XeHHS Yy BUNnagky, kKWo AaHi KapTKU Ta TUMYacoBi nMaposi cTanu Bigomi
iHWWM ocobam BHacNiAOK HECYMIHHOIMO BUKOHAHHSA KNIEHTOM YMOB iIXHbOIO
36epiraHHs i BUKOpuUcTaHHA Ta/abo npocnyxoByBaHHA abo nepexonsieHHs iHhopMaLil
Yy KaHanax 3B'A3Ky Nif 4ac BUKOPUCTAHHA LUX KaHanNiB.

4.14. 3a po3rnan baHkoM npeTeHsin KnieHTa WwWoh0 OCKap>XXeHHS ornepauin Ta
NpeacTaBHNLTBO iHTepeciB nepen MixxHapogHot lMnaTixxHoto Cncrtemoro, B
pe3ynbTaTi YOro ocrnoptoBaHa onepawis He CKacoBYETbLCS, KNiEHT cnnavye baHky
KOMICit0 3@ pO3LWYK (3anuT), aHyJIloBaHHSA nepekasy y po3Mipi 3rigHo 3 Tapudamn .

4.15. baHK Ma€ NpaBo yTpMMATU KOMICiO 3 KapTKM KnieHTa 3a oCKap)xeHHA onepauil
No NNaTiKHIN KapTui Npu 3BepHeHHi baHKy 0o Mi>XKHapo4HOI NAaTiXXHOI cMcteMu y
BUMaOKY, AKLLO OCKap>XeHHS TakKoi onepauil 3a nonepegHiM NporHo3oM € pU3NKOM
36uTKy 0na baHky. CyMa KOMICiT yTPUMYETbLCA 3 KapTKWN KJliEHTa 3a NnonepenHim
NOrOA>KEHHAM Yy BUNagKy nigTBepa>eHHs 36UTKy, po3MipoM, Lo haKTUYHO
noHeceHnin baHKoM.

4.16. Y BunagkKy, Koam 3a pesysibTaToM po3rnsany npeteHsil KnieHTa ocnoptoBaHa
onepawia ckacoBYeTbCA, baHK 3apaxoOBye€ rpoLoOBi KOLWTW Ha MOTOYHUW PaxXyHOK
KnieHTa y CyMmi ckacoBaHOI ornepadii Ta KoMicii 3a po3rnag 6aHKoM npeTeHsii woao
OCKap>XeHHSA KnieHToM onepauin 3a NaaTi>XHOK KapTKOolo.

4.17. lNoBepHEHHA CyMU BigLWKOAYBaHHSA 3a OCKap>XeHy baHKoM onepauito
3LINCHIDETLCA Ha KapTKYy, 3 AKOI NpoBoausacs onepauis.

4.18. Y pa3si, akwo KnieHT npoTtaromMm 120 aHiB 3 MOMEHTY 34iNCHEHHSA onepaLii He
3a8BUTb BUMOI Ha OTPMMaHHA CYMU BiLLKOAYBaHHSA 3a oCKap>XeHy baHkoMm
onepaduito, baHk Ma€e NnpaBo Ha BMHaropony 3a NpoBeAeHHS npeTeH3inHol poboTun B
PO3Mipi OCKap>XyBaHOI TpaH3aKLUil.

4.19. baHK Ma€ NpaBo Ha BJIACHUIN PO3Cyn NMPUUHATW pilLeHHS Wo40 3apaxyBaHHSA
FPOLWOBUX KOLUTIB Y pO3Mipi ocKap>xyBaHoi Onepauii Ha NOTOYHUI paxyHOK KnieHTa



A0 MOMEHTY po3rnsaay npeteHsii y MixKHapoOHin NNaTiXKHIN CUCTeMI, BUXoasa4m 3
OLIHKW pU3KKYy Ona baHKy. KNiEHT oTpuMye BiAMNOBIAHY NPONO3uLIit0 Yepes
ANCTaHUIiNHI KaHann obcnyrosyBaHHA. MakcMManbHa CyMa TpaH3akuii ons
AOCTPOKOBOro 3apaxyBaHHsa cTaHoBUTb 30 000 rpH.

4.20. KNnieHT NOBMHEH AaTK 3rogy Ha AOCTPOKOBE 3apaxyBaHHA KOLITIB MO AMUCIYTY.
PernamMeHT 3apaxyBaHHS CYMU Ha MOTOYHUIN PaxXyHOK Kni€eHTa 3 MOMEHTY OTPUMAHHSA
3roau - 3 (Tpu) pobodi AHi.

4.21. Y BMnagKy, KOnv 3a pe3ysibTaToM po3rnany npeTeHsii oTpuMaHa BigMoBa Y
NOBEepHEHHI KowTiB, KNieHT 3060B'A3y€TbCA NOBEpPHYTM baHKy nonepenHbLO
3apaxoBaHi rPOLLOBI KOLWTW Ta CNJIATUTMN KOMICIIO 3@ pOo3rnsan npeTeHsii 3rigHo i3
Tapugamun.

4.22. baHK Ma€ NpaBo BiAMOBUTWN B OCKap>XXeHHi NAaTi>XHOI onepauil, SKwo, 3a
pe3ynbTaToOM NpoBeAEHHSA PO3CAiAyBaHHA No 3annTy [epxaTena KapTKu Ha
OCKap>XeHHs TpaH3akuii, byna BusBaeHa ogHa 3 HAaCTYMHUX O3HaK:

- TPaH3aKLUif BU3Ha4YeHa SiK pPU3MKOBa;

- BUMOra Cro>Xmeada HenpasoMipHa abo BCTaHOBJ/IEHA HEMPUYETHICTb MepYaHTa
(ekBanpa) 00 BUHUKHEHHSA CMipHOI CUTYaUil;

- Nigo3pisia TpaH3aKUiHa aKTUBHICTb NO paxyHKY [lep>kaTens KapTku;

- 3JI0BXKVUBAHHS MOXXJIMBICTIO OCKap>XeHHSA onepaL,in.

5. fika nepepba4yeHa BignoBiganbHICTL?

5.1. KnieHT Hece NoBHY BiANOBiAaNbHICTb 3a HECAHKLIOHOBaAHE OTPUMAHHSA FPOLLOBUX
KOWTIB 3 paxyHKy TpeTiMn ocobamu, B pasi AKLLO noro Aii abo 6e3nisanbHicTb
npu3Benn 00 BTpPaTU eNeKTPOHHOro naaTiXKHoro 3acoby, posrosoweHHo MiHa abo
IHLWOT iIHGhopMaLil, AKa OAa€E MOXXJIMBICTb iHILIOBATU NNATIXXKHY ornepauito.

5.2. KnieHT Bignosigae 3a onepauii 3 KapTkamu, y TOMY YNCAI 3 TaKUMWK, LLLO HAOaHI
BaHkom noro [osipeHnM ocobam. HeoTpmmaHHSA BUNnckn abo HecBoe4acHe
OTPUMaHHS He 3BiNbHAE [lep)KaTens Big BUKOHAHHSA CBOIX 3000B'A3aHb 3a [JoroBopomM.

5.3. baHK He Hece BignoBiganbHICTb Nepen KMiEHTOM 3@ BUHUKHEHHSA KOHMNIKTHUX
CUTyaLuin no3a chepoto NMoro KOHTPOJItO, NOB'A3aHMX 3i 360amMum y poboTi cuctem
onnaTun, po3paxyHkiB, 06pobku i nepenadi gaHUX, a TaKOX, AKLWO KapTkKa He byna
NPUNHATa A0 onaaTu TpeTiMm ocobamu.

5.4.Y Bnnagky aKwWwo KnieHT Hapa€e 3roay Ha 34iNCHeHHs onepauin 3 KapTkamu abo
HaAaHECEHMMMN Ha HUX OAaHMMM Mo3a NnoJsieM NOro 30py, BiH HeCe NOBHY BiAMOBIAANIbHICTb
3a IXHE MOXKJIMBE Waxpancbke BUKOPUCTaHHA Hadani. bBaHK He Hece BiaANoBifaNbHICTb
3a onepauil, wo CynpoBoOOXYOTbCS NMpaBuibHUM BBeaeHHAM [MIHa abo HaHeceHMK
Ha KapTui gaHumu.

5.5. KnieHT Hece BigNoBiAaNbHICTb 3a BCi onepauil, Wo CynpoBOAXXYIOTbCSA
aBTOpu3aLi€lo, BKJOYao4YM ornepadil, Lo CynpoBOA XY TbCA NMPaBuJibHUM BBEOEHHSAM
HaHeCeHNX Ha KapTui AaHWUX, 40 MOMEHTY 3BepHeHHs KnieHTa no baHky Ta
6/10KyBaHHSA KOLWUTIB Ha KapTpaxXyHKY i 3a BCi onepauii, SKi He CynpoBOAXYOTbCS
aBToOpu3aUi€lo, 40 MOMEeHTY nocTtaHoBKU KapTku B CTOM-JINCT nnaTi>XHOK CUCTEMOIO.



5.6. KnieHT Hapa€ cBOK 3rofy Ha Te, WO 3a 3aMOBYyBaHHAM npu Bngadi KapTkn baHk
B6710KYE MOXKINBICTb BUKOPUCTAHHA KapTKn y Mepexxi IHTepHeT, a TakoX npu
30INCHEHHI PNU3MKOBUX onepaLlin y KpaiHi Ta 3a KOpA4OHOM.

5.7. KNi€EHT rapaHTYE, WO Npn NpoBefeHHI nepekasy He byae 3[incHoBaTU iHBECTULIT
32 KOPAOH WJIAXOM Nepekasy KOWTIB B IHO3EeMHIiN BaNOTI/TPUBHI Ha paxyHOK
Hepe3naeHTa, BiaKpuTuin B YKpaiHi Ta/abo 3a KOpAOHOM, AKLL0 06'EKT iHBeCTuUil Ta/
abo nponaBeuUb-HEPE3NAEHT LbOro 06’'ekTa Mae peecTpauito/MicLue3HaxoaXKeHHs/
MicLe NpoXXMBaHHSA B AeprkaBi (lopucankuii) aknux sigHeceHa KabiHeTom MiHicTpiB
YKpaiHn 0o nepeniky oopHMx 30H Ta/abo BU3HaHa BepxoBHoto Pafoto YKpaiHu
AEep>XKaBolo-arpecopomM/nep xaBoo-oKynaHToM, Ta/abo He BUKOHYE Y HEHANIEXXHUM
YMHOM BUKOHYE peKoMeHJauil M>KHapoaAHUX, MiXKYPALOBUX OpraHi3auin, 3afiaHux y
chepi bopoTbbu 3 neranizaui€to (BigMMBaHHAM) OOXOAIB, OOEPXKAHUX 3/IOYUHHUM
lWwnaxoMm, abo piHaHCYyBaHHAM Tepopu3My 4um (piHaHCYBaHHAM pO3MoBCOOXKEHHSA 36poi
MaCOBOIro 3HULLEHHA.

5.8. IHhopmMauia npo wTpadun, NeHi, Wo 3acCTOCOBYOTLCA A0 06paHOI KOPUCTYyBavYeM
NAaTiXKHOI MOCAYrn, Ta MeToAuKa 1X 064ncneHHa BUKNageHi B po3gini 8
«BignoBiganbHICTb CTOPiH» 3arasibHUX MOJIOXKEeHb LKX YMOB.

6. filka nepepnbayeHa B3aeMmopnis BaHky 3 KnieHToM y pasi 3aiACHeHHA
NOMMUJIKOBUX, HEHANIE)XXHUX NNATiXKHUX onepauin, 3arpo3m besneui BUKOHAHHA
naaTi>XkHoi onepauii adbo nipo3pm waxpancrea (LWwaxpaucrea)?

6.1. KnieHT, y pasi 34iNCHEHHA NOMUNKOBUX, HEHANIEXXHUX NNATIXKHUX onepaLin,
BUSIBNEHHS 3arpo3un 6e3neui BUKOHaHHSA NaaTi>KHOT onepauii abo nigo3pun waxpancTea
(waxpancTea) NOBUHEH 3BEPHYTUCA A0 baHKy ByaAbSKUM 3py4YHUM MOMY cnocobom,
30KpeMa:

- 3BepHYyTUCA 00 BbaHKy 3a TenedoHaMu, 3a3Ha4YeHNMIN 38 MOCUIAHHAM;

- ANCTaHUIinHUMK KaHanamn obcnyroByBaHHSA (4epe3 ABank24);
- 3a/INWINTN 3BEPHEHHS Npu ocobucTomy Bi3nTi y Byab-ake BigaineHHA baHky.

6.2. 3BepHeHHSA KnieHTa o baHky B6yayTb po3rasaHyTi B HAWKOPOTLUMW TEPMIH ase He
nisHiwe 180 AHIB 3 MOMEHTY 3BEPHEHHS LWOA0 3BEPHEHbL CTOCOBHO Nigo3pwu
laxpancTea (Waxpancrea).

6.4. Y pasi, aKwo y baHky € noTpeba B yTOYHEHHI iHpopMaLii CTOCOBHO 3BEPHEHHS
KnieHTa Wo40 NOMUIIKOBUX, HEHANEXHUX MAATIXKHUX onepaLin, BUABMEHHS 3arpo3u
6e3neui BUKOHaHHSA NaaTiXKHOI onepauii abo nifo3pu waxpancTea (Waxpancrea),
BaHK 34incHI0€E B3aemMogito 3 KNiEHTOM ANCTaHUINHMMN KaHanaMu 0b6CnyropyBaHHS
(Bineon3BiHOK, 3BepHEHHSA Yepe3 ABank24, meceHa>Xepwu TOLLO).

6.5. Y pasi, aKwo y baHKy € nigo3pa Wwoao NoOMUIKOBUX, HEHANEXXHUX NAATiIXKHUX
onepauin, BUSABNEHHA 3arpo3un be3neui BUKOHAHHSA NaaTi>XHOT onepauii KnieHTa abo
nigo3pu waxpancTea (waxpanctea) KnieHTa abo 3 60ky KnieHTa, BaHK BCTaHOBJIIOE
3B'A30K 3 KnieHToM KaHanamu AuctaHuinHoro obcnyrosyBaHHsa abo iHWMMNK
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KaHaslaMKn 3B'AA3KY, 3 METOI OTpMMaHHS Big KnieHTa iHdopMauii Ta/abo AOKYMeEHTIB
ONA HaNe)XHOoI nepeBipku KnieHTa.

6.6. Npun 340iNCHEHHI 3ax0iB, WO BXOAATb 00 HanexHoi nepesipkn KnieHta, baHk Mae
NpaBo BCTaHOBOBATU 3B'A30K 3 KNiEHTOM KaHanamMn OUCTaHUiNHOIo
obcnyroByBaHHS, 3 METOK OTPUMaHHSA Big KnieHTa iHdopMauii, nosacHeHb Ta/abo
AOKYMEHTIB Mo CyTi piHAaHCOBMX onepaLin.

Mpwv 34inCHeHHI 3axoAiB, WO BXOAATb 40 HasleXXHoI nepeBipkn KnieHTa, baHkoM Moxe
ByTn norog)xeHo 3 KNieHTOM NMoBepHEHHSA HeHasIe)XXHOro naatexy. MNpu HasaBHOCTI B
BaHKy MOTMBOBaHOI NiAO03pwn, WOAO CNPOBN/HAABHOCTI WaxXpanCbKnx Lin 3 60Ky
KnieHTa baHKy Mo BigHOWeEHHIO A0 iHWwnx KnieHTis, bBaHkoM Mo)xe by Tu iHiLinoBaHe
NPUNUHEHHS OiNOBUX BiAHOCUH 3 KNiEHTOM.

2.1.3. NpaBa Ta 060B'A3KN

1. fAki moi npaBa?
1.1. KnieHT Ma€ npaso:

1.1.1. CaMOCTINHO po3MopanKaTUCS KOWTaMM Ha CBOIX paxyHKaxX, 4OTPUMYHOYUCH
BUMOI YNHHOI 0 3aKoHo4aBCTBa YKpaiHn Ta [lorosopy.

1.1.2. OTpumyBaTK iHhopMaLito Npo NpoBeaeHi 3 BAKOPUCTaAHHAM [naTiXKHOI KapTKun
onepauii yepe3 uctaHuinHe obcnyrosyBaHHs, nicnsa nposeneHHs baHkom npouenypu
ineHTngikauil Ta ayTeHTUgikauil KnieHTa.

1.1.3. HapaTtu no baHky BigNoBigHY 3asABY LWOA0 BCTAHOBJIEHHS, 3MEHLUEHHS,
36inblWIEHHS Y1 aHYIIOBAHHSA NiMITY KpeanTyBaHHS;

1.1.4. 1oCTPOKOBO NoracutTun KkpeauT Ta/abo 3aboproBaHicTb 3a HUM. Npu
AOCTPOKOBOMY MOBHOMY MOralleHHi 3aboproBaHoOCTi KNiEHT NOBUHEH BpaxyBaTu CyMy
HapaxOBaHMX MPOLEHTIB y po3paxyHKoBOMY nepiodi. CyMa HapaxOBaHUX MPOLEHTIB 3a
KOPUCTYBaHHSA KPeaAUTOM Yy pO3paxXyHKOBOMY Mepiofi BKa3y€eTbCA Y 3aCTOCYHKY
ABank24.

1.1.5. Ockap>xyBaTun Byab-aKi onepauii, 3a3Ha4YeHi y BUNUCLi NPO CTaH PaxyHKY B
CTpOKW, NependbayeHi posginom 2.1.2. lorosopy, LWISAXOM HafJaHHSA MMCbMOBOI 3a5BWU
0o BigaineHHsa baHky abo 3a 4ONOMOrolo KaHaniB AUCTaHUinHoro obcnyrosyBaHHs. Y
BUNaAKy Henpen'sBfIeHHS MMCbMOBOI NMpeTeH3il B baHK 3a BKazaHMMKM Yy BUNUCL
onepauisMun y 3a3Ha4YeHN CTPOK, BKa3aHi y BUNUCL onepaLlii BBa)KaloTbCs
nigTBEPOXKEHMMU Ta NOrogXXeHNUMM KiEHTOM i BiACYTHI nigcTaBn WOAO0 1X
NO4AaNbLIOr0 OCKaPXXEHHS.

1.1.6. MoBigoMnsATM baHK NPO BCi BUABNEHI HETOYHOCTIi abo NOMUAKN Yy BUMNNCKAX 3
NOTOYHOro paxyHKy KnieHTa Ta iHWMX OKyMeHTax abo Npo HEBM3HAHHA
(HenigTBEPAXXEHHSA) NiACYMKOBOIr0O CasbAo 3a MOTOYHUM paxyHKOM KJlieHTa He
Mi3HiLWe HAaCTYNHOro gHA 3 AHSA IX OTPUMaHHA.



1.1.7. KnieHT Ma€ npaBo NpunMaTK y4acCTb B CrieuiasibHUX nporpamax Ta/abo akuisx,
AKi npoBoaAnTb baHkK, wo nepenbayatoTb OTPUMaHHSA Big baHKy BUHaropon, B TOMy
4YuCni y rpoLoBinn opMi.

1.1.8. Oopy4nTun baHKy 3abn10KyBaTu KOLUITK, LLLO 3HAXOAATLCA Ha BiAMOBIAHOMY
PaxyHKy, 3BepHyBLUMNCb 00 baHKy ocobucTo abo 3a TenedoHamm 7776 (6e3KOWTOBHO
3 MOBinbHUX B Mexxax YkpaiHun), +380567220555 (gna A3BiHKIB 3-3a KOPAOHY).

1.1.9. Oopy4aTun baHKy 34iMCHIOBATY nNiaTexi 3 paxyHKYy BiAMNOBIAHO A0 iHWNX yroa.

1.1.10. 3BepHyTUCA B baHK oo BignineHHsa abo Yyepes AUCTaHUIVHI KaHanu
ob6cnyroByBaHHSA A8 3MiHU HACTYMHUX MiMITIB | 06Me)xeHb:

- NiMIT Ha ogep>XaHHSA roTiBKN B MeXXax BJIaCHUX KOLWTIiB Ha KapTui (KapTkam)
NPOTAroM MicsAus, TUXHSA, [obu;

- NiMIT Ha 34iNCHEHHS onepaLin y ToproeesbHiN/cepBiCcHIN Mepexxi No KapTui
(KapTkam) npoTarom micaus, TUXKHSA, aobu;

- 3arasibHUN NiMIiT Ha 38incHeHHA onepauin no KapTui (KapTkam) npoTaroMm micaus,
TVXKHSA, gobun.

1.1.11. 3amMoBUTK iHOMBIAYaNbHUI ON3aH KapTKW 3a A4ONOMOorot goaaTtky ABank24
i3 rpagivHMM 306pa>keHHAM Ha Hin poTorpadil Ta/abo iHWKMX norotTunie, embnemM,
306pakeHb KnieHTa (nocnyra gocTynHa ANS eIeKTPOHHOro raMaHusa Ta gogaTka
ABank24).

1.1.12. OTpnmaTn 6e3KOLTOBHY TUMOBY AOBIAKY MO PaxyHKY, CAaMOCTINHO
chopMyBaBLUM AO0BIAKY Y ONCTAHLUINHNX KaHanhax obcnyrosyBaHHA abo 3aMOBUTY
O0)OPMJIEHHS HETUMNOBOI AOBIAKM 3@ BJIACHUMM NapaMeTpaMu 3BepHYBLUUCL A0 BaHky,
BapPTICTb O(pOpMNIEHHA HETUMNOBOI A0BIAKN CTaHOBUTL - 500 rpmBeHsb.

1.1.13. 3BepTaTunCa 4Yepes AUCTaHUINHI KaHann baHKy 3 MeTolo B/I0KYBaHHSA KapTKW,
3abnokyBaTu KapTKy B ABank24 caMocCTinHO, Yepe3 KoN-UueHTp (3abnoKyBaTu KapTKu
Ta AOCTYN 00 HUX) Y BUNAAKY Migo3pu BTpaTK NAATIXKHOIMO iHCTPyMeHTY abo
3aBOJIOAIHHA MAATIXKHUM IHCTPYMEHTOM.

2. AAki moi 060B'A3KN?
2.1. KnieHT 3060B'A3y€eTbCA:

2.1.1. MorawaTtwn 3aboproBaHicTb Ta onaavysBaTn Nocnyrn baHky B NnoBHOMY 06cCs3i
BiANOBIAHO 0 [loroBopy, B TOMY 4YUCAi B pa3i npen'saBseHHs npeTeHsin no 3pobneHux
onepauigax A0 MOMEHTY MPUUHATTA OCTAaTOYHOIO PilleHHA WOoA0 3a40BOJIEHHS TaKNX
npeTeHsin.

2.1.2. KoHTpostoBaTN AOTPUMaHHA BCTaHOBJ/IEHOro KpeanTtHoro nimiTy.
2.1.3. KoHTpostoBaTK BCi onepauil, Wwo 34iNCHI0TbLCA 3a MNNaTiKHUMKU KapTKaMMu, |

3BipATW CBOI AaHi 3 getanamm Kpeaunty (B MNMacnopTi kpeguTy). Y pasi He3roam 3
iH(bopMaLi€to, BKasaHoto B getanax Kpeanty, KnieHT 3060B'A3aHnim npotsarom 20



(ABagUATN) KafleHAAPHMX OHIB 3a8BUTKU NMPO CBO He3roay B baHkK. icnsa 3aKiH4YeHHS
BULLE3a3HAYeHOro TepMiHy Npu BiACYTHOCTI npeTeH3in Big KnieHTa iHhopMauisa B
netanax KpeauTy BBaXKaeTbCA NigTBepaXeHo KnieHTOM.

2.1.4. Y pa3si komnpomeTauii Ta / abo BukKopucTtaHHa MNnaTi>XHOI KapTKu abo i
pekBi3nTiB abo MobinbHOro noaaTtky, AGOHEHTCbKOro HoMepa abo ABOHEHTCLKOIro
npucTpoto 6e3 3roan KnieHta KnieHT 3000B'A3aHNIN HEFraMHO NiCNA BUSAB/IEHHS
3a3HayYeHnx (pakTiB NOBIAOMUTY NPO HUX BaHK.

2.1.5. NpepcTtaBnaTn Ha neplluy BuMory baHky BiAOMOCTiI Ta AOKYMeHTU (Konil),
HeobXiAHi oNa NnpoBefeHHS po3CifyBaHHA MO OCNoptoBaHUM abo CYyMHIBHUM
onepauisMm 3a paxyHKaMu KJi€eHTa.

2.1.5.1. Y pa3si, konn B pe3ynbTaTi NnpoBeneHoro baHkom poscnigysaHHa byae
BCTaHoBJeHO, Wo KnieHToM abo nos’a3aHuMK i3 KnieHToM ocobamu Bynm BYMHEHI
CYMHIiBHI (lwaxpanceki, fraud) onepaduii, B pe3ynbTaTi AKUX Mi>KHapO4HOI NAAaTIXXHOO
cuctemoto byna npea’ssBneHa A0 CNMCaAaHHA CyMa CYMHIBHOI (LWwaxpancbkoi, fraud)
onepauil, Wwo npu3sesio 40 piHaHcoBMX BUTpaAT baHKy, NoB’A3aHuX 3
ONpoTeCcTYBaHHAM KNIEHTCbKOI onepauii (B TOMY YUCJIi, afie He BUKJIIOYHO crnJaTa
baHkomM KoMmicin Dispute administrative fee, hosted handling fee Ta camoi cymn
TpaH3akuil), abo B pa3i 3asBaeHHs onepauil eMiTeHTOM A0 Mi>XXHapoAHOI MNATIXKHOI
cncTteMm K Waxpancbkoi (fraud) onepaduii, abo 4epes MixxHapogHY NAaTiXKHY
cuctemy byno npen'ssneHo 0o baHky request (HediHaHCOBY onepauito), Wo npmu3Beno
0o 36uTKiB baHKy (NOB’S13aHNX 3 CYMOIO TPaH3aKLUii, oNnpoTEeCTYBaHHAM KNIEHTCbKOI
onepaduil, cnnatoto baHkom Kowmicin Dispute administrative fee, hosted handling fee),
TO KnieHT popy4va€ baHKy 34INCHNTU MNOKPUTTA PiHAHCOBUX BUTpPAT Ta /abo 36uTkis
BaHKy wnsaxom bezakuenTHOro (4OroBipHOro) cnncaHHA baHkom 3 MoTo4YHOro
paxyHKy KnieHTa cymMmmn CcyMHiBHOI (lwaxpancbkoi, fraud) npnbyTKoBoi onepauil Ta cymu
NoHeceHnx (piHaHCOBUX BUTpaT.

2.1.6. He pobuTn onepauin, Nos'a3aHMX 3 NOPYLIEHHAM 3aKOHOL4ABCTBa YKpPaiHu.

2.1.7. He nepepaBaTtu MNnaTixXHY KapTKy Ta / abo Homep MobinbHOro TesnedoHy Ta /
abo MobinbHUN TenedoH, WO BUKOPUCTOBYETLCA AN MobinbHOro goaaTtky y
KOPUCTYBaHHSA TpeTiMm ocobam, a TakoX:

- He nosigoMnaTwu MNIH, NoCcTiNHU NapoJib, 0A4HOPA30Bi NAPOSi i KOHTPOJIbHY
iH(bopMaLito,

- He nepepnasaTn KapTky (il pekBi3nTn) 4Ng 34iNCHEHHS onepauin iHWuMn ocobamum,
BXXUMBATK HeobXiaHMX 3axoniB Ang 3anobiraHHSa BTpaTwu, NOWKOOXXEHHSA, PO3KpadaHHS
KapTku;

- HeCTW BIAMOBIAANBLHICTb 3a onepauisaMun, 34iNCHEHUMK 3 BUKOpUCTaHHAM [MIHa,
MOCTINHOIrO Naposs, O4HOPA30BMX NapoiB; onepauiamMun no 3miHi MiHy;

- HECTW BiANOBIANbHICTb 3@ PO3roJIOLLIEHHS Ta PO3MNOBCAXKEHHSA By Ab-AKNX
NepCoHasIbHUX Ta IHWNX AaHUX, SKi MiCTATb BaHKIBCbKY TAaEMHULIIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy ONS KNIEHTa;

- He 3[iNCHI0BaTM onepauii 3 BAKOPUCTAaHHAM PeKBIi3nTIiB KapTku nicna il 3g4adi oo
BaHky abo nicnsa 3akiH4eHHSA TepMiHy i Ail, @ TakoxX KapTKu, 3asBNEHOI K BTpadveHa.



2.1.8. 36epiraTu MIH-kog, Kogn goctyny, AyTeHTUdIiKauUinHi AaHi B TAEMHULI | Hi 3a
AKNX 06CTaBMH He NOBIAOMAATK IX TpeTiM ocobaM. Y pasi ogep>aHHA KnieHToM
iH(bopMaLii LoO0 HeCAHKLLIOHOBAaHNX onepaLin 3 Noro KapTKow abo nNpu BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWLWBMLIe 3BEPHYTUCL 0 LleHTpy
KJIEHTCbLKOT NiATPUMKIN baHKy 3a TenedoHamun 7776 (6e3KOWTOBHO 3 MOBiNIbHUX B
Mexxax YKpaiHn), +380567220555 (ans A3BiHKIB 3-3a KOPAOHY).

2.1.9. Y pa3si BTpatn KapTtkun / MNMIHa / nocTinHoro napons / ogHopa3oBux naponis abo
BUHUKHEHHSA Yy [lep>xaTens nifosp, wo Kaptka / MNIH / noCcTinH1n naposb / 0oA4HOPa30Bi
naponi mornn 6ytun 3arybneHi, abo BUHUKHEHHS PU3NKY HECAHKLLIOHOBAHOI o
BUKopucTtaHHA KapTku / MNMIHa / nocTinHoro naponsa / o4HoOpa3oBUX NapoiB
[ep>xaTesib NOBMHEH HeranHo BUKOHATWN OAHY 3 HAaCTYMHUX Ain:

- 3BepHyTuUCA go baHky 3a TenegoHamu 7776 (be3kowTOBHO 3 MOBIIbHUX B MeXax
YkpaiHun), +380567220555 (ns A3BiHKIB 3-3a KOPAOHY);

- 3BePHYTUCH 00 BaHKy i 3a89BUTK Npo BTPATy KapTKuM (Y BUNAZKY BTPaTu KapTKN);

- AKWOo KnieHT nigkniovyeHun o mobinbHoro goaaTtky ABank24 - BUKOHaTK 4ii,
HeoOXiaHi 4Ng NPUNNHEHHS AiT KapTKM BiANoBIAHO 00 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

2.1.9.1. KnieHT BianoBigae 3a yci onepauil 3 KapTKoto, 3pobneHi:

- Mo paTty oTpMMaHHA baHKOM nosigomneHHsA Big KiieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BepHeHHS 3a TenedoHaMmun 7776 (be3kowTOBHO 3 MODINIbHUX B MeXax
YkpaiHun), +380567220555 (Ons A3BiHKIB 3-3a KOpAOHY) abo 4epe3 3BepHEHHSA 00
baHky);

- Mo paTy oaep>kaHHA baHKOM MoBiAOMJIEHHSA NPO BTPATy KapTKW, BignpassieHoro
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

2.1.10. Akwo iHhopMaUia NMpPo NepcoHasibHI AaHi kKnieHTa, PIN-Ko4, pekBi3UTU KapTKU
CTafna AOCTYMNHOW TpeTiMm ocobam, KNiEHT NOBUHEH HEramHO CNOBICTUTK NPO Ue baHK
3a TenedgoHamm 7776 (be3kowToBHO 3 MOBiINbHNX B Mexxax YKpaiHu), +380567220555
(Onsa o3BiHKIB 3-3@ KOPAOHY). 114 NoAanblloro BUKOPUCTaHHA KNieEHTY HeobxigHO
3BEPHYTUCSA Y BigaineHHa baHKy Ona nepeBunyCckKy KapTku (KapToK) Ta 3MiHU
nepcoHasbHUX JaHUX WO AaloTb JOCTYN 00 BigAaNeHOro ynpas/iHHA paxyHKaMu
KJliEHTA.

2.1.11. HeranHo 34iNCHUTX NOBHE NoraweHHs 3aboproBaHOCTI (B T.4. MPOCTPOYEHOI
Ta oBepApadTa) 3a [loroBopoM B NMOpsALKY Ta CTPOKU, BU3HaYeHi [loroBopoM Ta
HonaTtkamun go [lorosopy.

2.1.12. He BUKOPUCTOBYBaTU NMNaTiXKHY KapTKy A1 onepauin, NoB'A3aHNX 3
NiONPUEMHULBKOK AiSASNIbHICTIO.

2.1.13. Y pa3i NTOMWU/IKOBOro 3apaxyBaHHS KOLITIB Ha paxyHoK KnieHT 3060B'sa3aHumn
MOBEPHYTU Ui KOWTW i Aopy4a€ baHKy 30iINCHUTU IXHE NOBEPHEHHS WJSXOM CNMCAaHHSA
3 BiAMOBIAHOI0 PaxyHKY.



2.1.14. Y pa3si He3roawm 3i 3MiHamu MNpaewun Ta/abo Tapupis baHKy 3BepHyTUCS B baHK
ANS po3ipBaHHA Lboro [loroBopy Ta noracuTum 3aboproBaHiCTb, WO BUHNKNA nepea
BaHKOM, y TOMYy 4unchni n 3aboproBaHiCTb, WO BUHUKA NPOTAroM 30 OHIB 3 MOMEHTY
MOBEPHEHHS KapToK, BuaaHux KnieHty i noro JosipeHnm ocobam. Y pasi He3roam 3i
CMUCAHHSAM KOLUTIB 3 KapTpaxyHKy iHopMyBaTun (y pasi AKWLO BUPILLEHHS NMUTaHHSA
nepenbavae po3rnag NMCbMoOBOI 3aaBK) baHK Npo ue npoTarom 35 AHIB 3 MOMEHTY
CMUCaHH4.

2.1.15. Y pa3si 3aMOBJIeHHS NOCAYrn 3 iIHAUBIAYA/IbHOrO AN3aNHY KapTKK
eN1eKTPOHHOro ramaHus ta/abo gonatky ABank24, KnieHT Haga€e Ao3Bin baHky Ha
BUKOPUCTaHHA hoTorpadin Tta/abo iHwWnx norotmnis, embnem, 306pa>keHb KrieHTa Ta
3060B'A3y€THCH

He BUKOPUCTOBYBATU A4 iIHOMBIAYalbHOr0 AM3anHy KapTok oTorpadcdii Ta/abo iHwi
norotunun, embnemu, 306pa>keHHS AKi:

cyrnepeyaTb BMMOraM YAHHOI0 3aKOHO4ABCTBA Ta NMpaBuaM MaaTiKHUX CUCTEM;
MaoTb OyAb-KYy aHTUCOUIa/IbHY CUMBOJIIKY, @aHTUPENIrinHi CUMBOIN TOLLO;

MatoTb ByOb-Ke 300pakeHHSA cekcyasibHOro abo nopHorpagivyHOro xapakTepy;
MaloTb 306pa>KeHHsS CUMBOJIIKM KOMYHICTUYHOMO Ta HaLiOHa -CoLianiCTUYHOro
(HAUNCTCBLKOro) TOoTaNiTaAPHNX PEXNMIB;

- MaloTb 300pa>keHHA 3 HapKoTMKaMu Ta/abo ankoronem (Nepesik He € BUYEPNHUM).

2.1.16. Y pa3i npocTpo4eHHs 3060B’'s3aHb, KNieHT Hagae 3rogy baHky 3any4atun
KOJIEKTOPCbKiI KOMNaHiIl Ta nepefasaTn TakKMM KOMMaHiAM (B T.4. HOBOMY KpeaunTopy)
nepcoHasbHi AaHi, iHpopMaLuito NpPo ykaageHHAa uboro [Jorosopy, Moro yMmoBu, CTaH
BUKOHAHHSA, HAasABHICTb NPOCTPOYeHOi 3aboproBaHOCTI Ta ii po3Mip, 3 METO B3aeEMoLil
3 KnieHToM, iH(popMyBaHHSA noro 6sim3bKux ocib, NnpeacTaBHUKIB, CMAaAKOEMLIB Ta, 3a
noTpedbu, iHWNX TpeTix ocib Npo HeobxiaHICTb BUKOHaHHA KnieHTOM 30060B'43aHb 3a
LM OOrOBOPOM.

3. ki npaBa baHky?

3.1. baHk Mae npaBo:

3.3.1. BigMoBuTUM KNi€EHTY Yy BUNYCKY, aKTUBaLil, nepeBnnycky abo po3b6a0oKyBaHHI
MnaTi>XHOI KAPTKW, @ TAaKOX Yy HafaHHI / BiAHOBNIeHHI KpeanTHOro niMiTy Ha CBil

po3cyn i 6e3 BKa3iBKM NPUYUH.

3.3.2. Y 6yAb-AKUA MOMEHT 3MIiHUTK po3Mip KpeanTHOro niMity B Byab-aKy CTOPOHY
6e3 nonepeaHbLOro nosigomMmseHHs KrieHTa.

3.3.3. BigM0oBMTK B 34iNCHEHHI onepaLil moHag po3Mip KpeauTHOro nimiTy.

3.3.4. O6bMexuTun gito MNMnaTi>XKHOI KapTKW, HaZaTU PO3NOPAAIKEHHSA NPO BUSTYHEHHS
MNaTi>KHOI KAPTKK | BXXUTU A8 LbOro BCiX HEOBXiAHUX 3axO0AiB:

* B pa3i HEBMKOHAHHSA abo HEHaNEe)XXHOro BUKOHAHHSA KNiEHTOM 3060B'sA3aHb,
nepenbavyeHnx [JoroBopowm;

* B pa3i Nigo3p Ha HeCaHKLiOHOBaHe BUKOPUCTaHHA MNMnaTiXKHOI KapTKu;



* B pa3i HasiBHOCTIi CyMHiBiB y baHKy L0400 BUKOPUCTaHHA KnieHToM MnaTi>KHOI
KapTKu Ans BaacHux notpeb (cymHiBu baHKy MoXyTb 6yTK NoB’A3aHi, B TOMY 4YUCAi 3:
iMOBipHOIO Nepenaveto KnieHTom MnaTiKHOI KapTKW/ 1T peKBi3nTiB / 4oCTyny A0
BigAaneHnUxX KaHanis obcnyrosyBaHHsA TpeTiM ocobam);

* HAOXOO)KEHHS Ha KOPUCTb KNi€EHTa 3 BUKOPUCTaAHHAM [NnaTi>KHOT KapTKu
NpubyTKOBUX onepauin Ha CyMy, WO CYTTEBO BiAPI3HAETLCA Bif PO3Mipy 3BMYANHOIO
NOro cepefiHbOro Aoxonay;

* | B iHLWWMX BMMagKax Ha po3cyn baHky.

3.3.5. BigMOBUTK KNIEHTY Yy NpoBefeHHi onepauil 3 BAKOPUCTaAaHHAM [naTi>KHOI
KapTKW, @ TakoxXX 6710kyBaTn fito MNnaTi>XHOI KapTKK 6e3 nonepeaHbOro NoBiAOMAEHHS
KJIIEHTa | Ha BJIACHUW PO3Cy A, AKLLO:

* B baHK He HadiNWoB AOKYMEHT, HeobXiaHUN ONs NpoBefeHHSA onepauii i
ohopmMsieHn BiAMOBIAHO A0 BMMOI 3aKOHOAABCTBA; Ta/abo

e onepauisa cynepevynTb BUMOramM 3aKoHOoA4aBCcTBa Ta/abo [lorosopy;
* B pa3i HEBMKOHAHHSA KNieHTaM 300608B'A3aHb, NnepenbayveHnx JorosopoMm; Ta/abo

* 3annTyBaHi KnieHToM nocnyru/onepadil He nepenbadveHi Tapudpamum baHky abo y
BaHKy BiOCYTHI TEXHIYHI MOXXNMBOCTI WOAO0 IX HaAaHHSa/NpoBeAeHHS; Ta/abo

* B pa3i BBeaeHHs HeBipHoro MIHa no KapTui; Ta/abo
* | B IHLWWMX BMMagKax Ha po3cyn baHky.
3.3.6. Bu3Ha4yaTu yMOBM 3aCcToCyBaHHSA inbrosoro nepioay.

3.3.7. 3aincHoBaTun Big iMeHi KnieHTa (3a BiACYTHOCTI NMCbMOBOI 3asBu KnieHTta), 6e3
HeobXiAHOCTi OTpUMaHHA 0O0OAaTKOBOI 3asBW Big KnieHTa, NpoBecTn npoueaypy
OCKap>XeHHs onepauin, 34iINCHEHUX AK Ha TePUTOPIl KpalHW, TaK i 3a MeXxxamu
TepuTopii YKpaiHU, L0 BUKOHAHI HEHANIEXXHUM YMHOM 3 BUHM TpeTix ocib. Y Bunaaky
AKWwo npotarom 90 (OeB'ssHOCTO) KaneHA4apHUX OHIB 3 AaTW 34INCHEHHA OCKap>XyBaHOI
onepauil KnieHT He HapacTb baHKy okpeMoi 3a8BM NPO HaMip OCKapXUTU TakKy
onepauito Ta/abo oTpMMaTK BiALWKOOYBAaHHSA 3@ TaKOK onepaui€to, KnieHT
NOroAXXYETbLCA 3 TUM, WO OTpUMaHe baHKOM BifgLWKOOYyBaHHA Ha KOPUCTb KnieHTa B
NoBHOMY 00cCA3i HanpaBnAeTbCsa baHKy AK nNnaTa 3a oTpuMaHi KnieEHTOM nocayru
BaHKy 3 noro npeacTtaBHMLUTBA NpU Npoueanypi OCKap>XeHHA ornepauin.

3.3.8. Ha BnacHum po3cyn obmMmexuTn npaBo KnieHTa 34iNCHIOBATU KyNiB/IlO iIHO3EMHOI
BaJItOTU 3@ PaxXyHOK KpeguTHOro nimiTy.

3.3.9. Y byab-aK1Un MOMEHT Ha BAIaCHUI po3Cy 3MiHIOBaTK Habip onepauin, nocnyr i
PYHKLIN, L0 BUKOHYIOTbCA 3 BUKOPUCTaHHAM KapTKW. 34INCHEHHA onepaLin 3
BUKOPUCTaHHAM KapTKu 4yepe3 npucTpoi camoobcnyroByBaHHA baHky, nepenbayeHi
HloroBopoMm, Moxxe 6yTn obmexxeHe y baHKOMaTax iHWKX BaHKiB.

3.3.10. B pasi HasgBHOCTI B baHKy iHpopMauii npo cmepTb KnieHTa, 3a YMOBU 3a/IMLWLKY
rpowen Ha paxyHKy Ta BiACYTHOCTI y baHKy iHpopmauii npo ocib, wo €



NpaBoOHaCTyNHUKaMM KnieHTa baHK po3puBae AOrosip npo ob6cyroByBaHHA paxyHKY.
Mpn uboMy baHK 3aKpuBa€E paxyHOK KnieHTa, rpowli nepepaxoBye Ha paxyHoOK 2903.

3.3.11. baHK Ma€ NpaBo NPUMNUHUTN OOrOBip B 0AHOCTOPOHHBOMY MOPAOKY.

3.3.12. Y pa3i BiACYTHOCTI BUTpAT 3a KapTKOo nNpoTArom 365 aHiB, baHK Mae npaso
APUNUHUTWN OOrOBIiP B O4HOCTOPOHHBOMY MOPAOKY.

3.3.13. 3 ypaxyBaHHAM ocobnnmBocTen nporpamMmHoro 3abesnevyeHHs baHky, npu
NPOOOBXEHHI TepMiHY Aorosopy abo 3MiHM TapndHOro NiaHy 3a 4OroBopoMm, baHk
Ma€ NpaBo 3MIHNTN HOMeEpPa paxyHKY i gorosopy 6e3 yknagaHHa 4OOaTKOBUX yrod 0o
AaHoro gorosopy. MNpu LbOMY HOBUIN HOMEpP paxyHKa BiaobparkaeTbCsa y BUNMCLI MO
KapTi.

3.3.14. BcTaHoBJIOBATY NiMITN Ha 34iNCHEHHS onepauin no KapTui 3 NOBIAOMJIEHHAM
KnieHTa y 3BiTi N0 PaxyHKy KapTku, Yepe3 iHpopMaLinHi cTeHAW Nigpo3ainis baHky,
odiginHmm cant baHky abo AncTaHUinHI KaHann o6CyroByBaHHA.

3.3.15. BHOCUTM BUNpaBAEeHHA B MOMWUJIKOBI 3anMncy No onepawisaMm rno paxyHky (y
BUMNMCKK MO KapTui) 6e3 noaaTkoBOro y3rogXXeHHs 3 KnieHtom y pa3si 3600 B poboTi
nporpaMHuUX KoMmmniaekcis abo 6a3n gaHUX, a TakoXX NPoBOANTM BCi HeobXigHi gii ans
BiAHOBJIEHHA CKOEHMX KNiEHTOM onepauin.

3.3.16. PerynsipHo 34iNCHIOBAaTU MOHITOPUHI KOWTIB Kni€HTa, WO 3HAaX0O4ATbCA Ha
paxyHKax KJi€EHTa Ta MPOBOAUTU CMMNCAHHA KOMICIl 38 MOHITOPUHI paxyHKY 3rigHo
TapugiB Mo KapTui.

3.3.17. ObmexxyBaTW nepenik onepauin, Wo 34iNCHIOITLCSA 3a paxyHOK KpeanTHoro
nimiTy.

3.3.18. Mpun3ynnHUTU Ha CTPOoK A0 180 aHiB BMAATKOBI onepadlii no MnaTixkHIN KapTLUi
KnieHTa , onepauii 3a SKo NoTpanuin Ha nepeBipkKy Yyepes3 CyMHiBM y baHKy wono
BUKOPUCTaHHA KnieHToM MnaTiXKHOI KapTKn (CyMHiBU BaHKy MOXYyTb 6yTu NMoB  si3aHi,
BTOMY 4YMCi 3 iIMOBIpHOIO Nepenayeto KnieHTom MnaTi>KHOI KapTKW/ Ti peKBi3uTiB /
nocTtyny oo MobinbHoro noaaTtky TpeTiMm ocobam ToLLO).

3.3.19. B 04HOCTOPOHHBLOMY MOPAAKY 3aKpUTK MNNaTiXKHY KapTKy KnieHTa y pa3i
oTpuMaHHs noHapg 100 BiaMoOB y cnpobax CNMCaHHA KOLWITIB 3 L€l KAapTKKU Ans

nepegonaaTtv Nocayr / onaaTn NigMnMUCOK 3a MUHYNI MiCALb, NIC/A NPOBEeAEeHHS
AeTasibHOro aHanisy umMx ornepauin Ta 3a YMOBU HY1bOBOIr0O 3aJ/INLLKY Ha KapTLUi.

3.3.20. Y pa3i npunuHeHHs OiNoBUX BiAHOCKH 3 iHiLiaTnBM baHkKy, (y T.4., ane He
BUKJ/IIOYHO, MPW HAassBHOCTi B baHKy MOTMBOBaHOI Migo3pwn, Woao cnpobu/HasaBHOCTI
Luaxpancbknx Oin 3 6oky KnieHTa baHKy Mo BiAHOLWEHHIO A0 iHWKUX KNieHTIB),
CTAryBaTU KOMICitO 3a nepepaxyBaHHs KowTiB y po3Mipi 30% Big [OCTYynHOro
3a7UWKy Ha BanaHci micnsg noraweHHs ycix KpeanTHUX 30608B'A3aHb.

3.3.21. BukopuctoByBaTu dpoTorpacdii, norotnnm, embnemu, 306pa>keHHSA sKi
HanexaTtb KNieHTy ong HagaHHA NOCAYyrn 3 iHOUBIAYanbHOro AM3auHYy NOro KapTok
eNleKTPOHHOro raMaHusa Ta/abo nogaTtky ABank?24.

BioMmoBuUTWN KNi€HTY y iHOMBIAYaNbHOMY AN3aNHI MO0 KapTOK €N1eKTPOHHOI0 raMaHLus
Ta/abo nomaTky ABank24, 3 BukopuctaHHAM poTorpadin ta/abo iHWMX noroTunis,
embnem, 306pa)KeHHs AKNX:



cyrnepevyaTb BUMOraM YNHHOIMO 3aKOHOA4ABCTBA Ta NpaBu NAATIKHUX CUCTEM;
MaloTb ByAb-KY aHTUCOLiaNIbHY CUMBOJIIKY, @HTUPENIrinHi CMMBOIN TOLLO;

MaloTb Byab-sike 306pakeHHs cekcyanbHOro abo nopHorpadiyHOro xapakrepy;

- Mato 306pa)KeHHS CUMBOJTIKM KOMYHICTUYHOIO Ta HauioHan-couianiCTUYHOro
(HAUMCTCBbKOro) ToTaNiTapHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMK Ta/abo ankoronem (nepenik He € BU4MEPTHUM).

3.3.22. NepenaTn iHWIin ocobi cBOi MpaBa KpeanTopa 3a NPaBOYMHOM BiACTYMNNIEHHS
npaBa BumMorun 6e3 sroan KnieHta. KnieHT Hagae npaso baHKy nepegaTn HOBOMY
KpeauTopy nepcoHanbHi AaHi, iHhopMaLuito Npo yKIageHHS 00roBOpy, MOro YMOBMU,
CTaH BUKOHAHHS, HasiBHICTb NPOCTpoYeHoi 3aboproBaHOCTi Ta 1l po3Mip.

3.3.23. HapaBaTu iHWWM HagaBa4daM naaTiXKHUX Nocayr iHpopMauito npo KnieHTa,
WO MICTUTb 6AHKIBCbKY TAEMHULLIO, KOMEPLUiINHY TAEMHULIO, TAEMHUNLIO HadaBava
NNATIXKHUX NOCNYF, TAEMHULIIO PiIHAHCOBOIO MOHITOPUHTY.

3.3.24. YcTaHOBAOBATW NiMITK Ta iHWI 06Me)xeHHsA Ha 3A4iNCHEeHHS onepauin 3
BUKOPUCTAHHAM MAATIXKHUX IHCTPYMEHTIB, Y TOMY YUC/Ni MaKCUMasibHY CYMYy OKpeMmOol
NAaTiKHOI onepauil, MakCMMasbHY KiNIbKICTb MNaTiXKHUX onepaui NpoTAromM rnesHoro
nepiony, obMe)xeHHs 3a KaTeropisimm Micub BUKOPUCTAHHSA MAATIXXHOIMO iHCTPYyMEHTa,
obMe)XeHHSs 3a BuaaMun BanioT.

3.3.25. baHk, ona 3abe3ne4vyeHHA 6e3nekn nig 4ac KOPUCTYBAHHSA NAATIXKHUM
IHCTPYMEHTOM (KapTKOK), Ma€ npaso:

o 34iNCHIOBATN nocnneHunn 3D Secure - ona NigTBepO XEHHSA onepauin
(TpaH3aKLuin) Yepes 3axMWeHNn KaHal 3B'A3KY 3 3aCTOCYHKOM;

° 3aCTOCOBYBaTW HaTUBHI HN3bkopiBHEBI (Native Mobile Application) mexaHizmMn
3axucTy iOS Ta Android gns nigTpMMKU MakCUMasibHOro piBHA be3neku;

° BUKOpUCTOBYBaTK NiaTPpUMKY Fingerprint, Touch ID Ta Face ID gonsa wndgpyBaHHSA
OAHNX KOpUCTyBaYa Ta 6e3ne4yHoro Bxoay B CUCTEMY;

° 3aCTOCOBYBaTW nocuneHun TLS1.2 ansa 3abe3nevyeHHs 3aXULLEHOI B3aEMOLii
yepes iHTepHeT,;

° BUKOPUCTOBYBATU eNneKTPOoHHUN undposun nignuc (ELM) ana 3abesnevyeHHs
LLiNICHOCTI Ta nepcoHidikauil iHpopMaLil, a TaKoX AK aHasIor BJIACHOPYYHOr o
nianucy ansa nignucaHHA pogaTkoBux yron KnieHTa 3 baHkoM 6e3nocepefHbo 3i
CMapTdOHa;

o 3pincHioBaTn anti-fraud-moHiTOpNHr Anga 6N10KyBaHHSA NiQO3PINANX TPAH3AKUIN i
KOHTPOJII0O aHOMaJ1bHOI NOBEAIHKN KJIIEHTCbKOMO PaxyHKy;

o 3pincHioBaTM anti-hacker-MoOHITOPUHI (aBTOMaTU4YHa CUCTEMA BUABJIEHHSA
AHOMaJ1bHOI aKTUBHOCTI BY3.iB i 6/10KyBaHHA NOPYLUHUKIB, AKi 30iNCHIOIOTb
CKaHyBaHHA abo aTaKy Ha BY3/1M KOMIMIEKCIB);

° BUKOPUCTOBYBATW iHWI iIHCTpyMeHTU/MeToan ong 3abesnedeHHa 6esnekun nig
4aC KOPUCTYBaHHA KNIEHTOM NOro NAaTIXXHUM IHCTPYMEHTOM (KapTKOI0).



3.3.26. Ha nigcTasi cT. 16 3Y «[1po cnoxxmneye KpeantyBaHHSa» CTOPOHU y3roauau, Lo
B pa3i 3aTpuMMaHHA KNiEHTOM cnfaaTm YacTUHM KpeauTy Ta/abo npoueHTiB, SKi
nignarat0Tb cnnaTi B nopsaaky, nepenbayvyeHomy umm [1oroBopoM, LOHAWMEHLUEe Ha
OOWH KaneHZapHUW Micaub, baHK Ma€ npaBo BMMaraTu: NOBEPHEHHS B MOBHOMY
obca3i KpeauTy, CTPOK BUMIATU SKOrO WEe He HacTaB; CrjlaTu B MOBHOMY 06CA3i
NPOLEHTIB 3a PAaKTUYHNI CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHSA iHWKNX 3060B'sA3aHb
3a [loroBopoM, B TOMY YUCJ/I WOAO0 cnaaTtu neHi. MNpu uboMy baHK AUCTaHUIMHUMKN
KaHanamu nosigomMmnse KrieHTa npo TakKy 3aTPUMKY i3 3a3HAYeHHAM A, HeobXigHnX
AN YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NPOTAroM AKOro BOHM MatoTb OyTU 34iNCHEHI.

3.3.27. 34INHNTN [OCTPOKOBUM MNEpPeBUNYCK MIATIKHOI KapTKu, Npu HAsABHOCTI B
BaHKy MOTMBOBaHOI Nigo3pu wWono cnpobm 3 HBOKy TpeTix ocib HecaHKLiOHOBaHOro
BUKOPUCTAHHA KOWTIB KnieHTa HasfsBHUX Ha paxyKy MNAATKHOI KapTku. Mpu ubomy
HOBMW HOMEpP MAATIXKHOI KapTKK Biaobpa)kaeTbCca y B MobinbHOMY aoaaTky ABank24,
ONS OTPUMaHHA Qi3nyHOT NNaTiKHOI KapTu KnieHTy HeobxigHO 3BepHyTUCA A0
Hanbnmx4oro BigaineHHs baHky abo 3aMOBUTU [OCTaBKY KapTKKU NOLUTOHO.

4. ki 060B'A3kM BbaHKy?
4.4. baHK 3060B'A3y€ETbLCA:

4.4.1. IHpopmyBaTKn KrnieHTa Npo BYMHEHHSA KOXXHOI ornepadlil 3a 1Jorosopom 3
BUKOPUCTaHHAM MNaTiXKHOI KapTKKU WASIXOM HarnpaBJieHHS BiAMNOBIAHOMO
noBigomMneHHsa KnieHTy B paMkax OucTaHuinHoro obcnyrosyBaHHs.

4.4.2. MNpwn oTpuMaHHi 3a88u KnieHTa 6nokyBaTu NnaTixxHY KapTKy Ta / abo IHTepHeT-
baHk Ta/ abo MobinbHUIN [OAATOK B 3B'A3KY 3 BTpaTolo MNnaTi>kHOT KapTku Ta / abo
MIH-koay Ta / abo mobinbHoro TenedoHy abo B 3B'A3ky 3 TuUM, wWo lNIH-koa Ta / abo
peKBi3nTK MNMnaTi>KHOT KapTKn Ta / abo Koau goctyny Ta / abo AyTeHTudikauinHi gani
CTanu BigoOMi TpeTin ocobi.

4.4.3. HanpaBnsaTn rpoLWoOBi KOLWTY, LLO HAaAX0AATb Ha PaxXyHOK MoralleHHs
3aboproBaHOCTI He Ni3Hiwe poboyoro AHs, HACTYMHOro 3a AHEM OTPUMAHHSA
FPOLLOBUX KOLUTIB.

4.4.4. NoTpuMyBaTUCb BaHKIBCbKiN TaEMHULI MO onepauiax KnieHTa BignoBigHoO Oo
BMMOI YAHHOIr0 3aKOHO4ABCTBA.

4.4.5. B pa3i gocarHeHHs KnieHToM, Wwono sKoro 34inCHEHO ANCTaHLUINHY
ineHTudikauito/BepudikaLuito 3arajbHOro JiMiTy Ha NpoBeAeHHS BUOATKOBUX
hiHaHCOBMX onepaLin 3a BCiMa paxyHKaMm Ha Micaub 41 pik abo 3arasbHOro 3aJuLLKy
3a BCiMa BigKpuTMm KnieHTy paxyHkamu, baHk 6/10Kye BUOaTKOBI onepadii 3a
NOTOYHUMUN paxyHKaMn KrieHTa Ta NponoHye KNieHTy 34iNCHUTN Bepudikawito, Wwo
J03BOJINTb 3HATU BCTAHOBNEHI NiMiTU (0bMeXXeHHSH).

4.4.6. ObMeXXeHHS 3HIMaloTbCA B pa3i NPOXOOXKEHHSA KNIEHTOM HeobXigHOI
Bepudikauii.



4.4.7. B pa3i, akwo KnieHT BiAMOBMBCSA Bif NPOX0oA>XeHHSA HeobXxiaHol Bepudikauii abo
BepuikaLito He BAAETLCA 34INCHNTU npoTaromM 30 KaneHgapHUX OHIB 3 MOMEHTY
NOCArHeHHSA nimiTie, baHK Ma€e npago:

4.4.7.1. 3p0incHNTK Be3akuenTHe (4OroBipHEe) CMMCaHHSA rPOLOBUX KOLUTIB 3
MOTOYHOro paxyHKy KnieHTa B CyMi onepauii, aiKka CpnYnHuIa NepeBuLLLEHHS NiMITY
(obmexxeHHs), Ta nepepaxyBaTu X Ha paxyHOK MJiaTHWUKa 3a BiAMNOBIAHOW onepaui€to;

4.4.7.1. BigMoBUTN KNIEHTY B NPOLOBXEHHI OiNI0BUX BiAHOCUH LLISIXOM
OOHOCTOPOHHLOIrO po3ipBaHHA [JoroBopy y Nopsaaky, nepeabadyeHomMy LuMm
npaBuiamMu.

4.4.8. NNimiTn (0ObMexxeHHSA):

- 10 40 TnC. rpH. Ha Micaub Ta 0o 400 TUC. rpH Ha piK (eKBIBaNeHT) 3arasbHUN NiMIT
Ha NMpoBefeHHA BUOATKOBUX (PiHAHCOBMX onepalin 3a BCiMa paxyHkaMmu KnieHTa B
baHKy;

- 00 40 TUC rpH. (ekBiBaNeHT) 3arasibHOro 3aJMLWKY 3a BCiMa BIAKPUTUMU KJEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiaAKpUTTS By Ob-AKUX KapTOK.

4.4.9. JimiTn (0bMeXXeHHSA):

- 00 400 TKC. rpH Ha Micsaiub Ta 8o 400 TUC. FpH Ha piK (ekBiBaNeHT) — 3arasbHUN
NiMIT Ha NpoBefeHHA BUOAaTKOBUX (PiHAHCOBMX onepaLlin 3a BCiMa paxyHkaMu KnieHTa

B baHky;

- 00 400 TKC. rpH (eKBiBaNeHT) 3arasibHOro 3aJINWKY 3a BCiMa BIAKPUTUMU KIIEHTY
paxyHKamMu B baHKy;

- 3a60poHa BigKpUTTA By Ab-IKnx OCHOBHUX Ta [1oOaTKOBMX KapTOK.

4.4.10. Ha nepion Aii BOEHHOro CTaHy Ais yMOB, BU3Ha4YeHuUX y n. 4.4.8,
NPUNUHAETBCS.

4.4.11. 3abe3nevyBaTu 3i cBoro 60oky 6e3neky nig 4ac KOpUcTyBaHHA KnieHToOM
KapTKOIO, 30KpeMa (asie He BUKJTIOYHO) BUKOPUCTOBYOYN IHCTPYMEHTU/MeToan,
BU3Ha4eHi y NyHKTI 3.3.25. po3giny 3aranbHi N0N0XKEHHS umnx MNpasun.

2.1.4. KpeanTHuin niMmt

1. AKMh NnopAAOK Ta PO3Mip BCTAHOBJIEHHSA NiMITYy?

1.1. limiT KpeanTyBaHHA Ta CTPOK MOro Ail BCTaHOBNETLCA Y BiAMOBIAHOCTI 40 YMOB
LMX NMpaBu.

1.2. JliMiT 00 BUKOPUCTAHHS PO3PaxoOBYETbLCS Ta BCTAHOBMIOETLCS BaHKOM BUXoAs4M 3
BHYTPILLHiX npoueayp baHKy Ta 3a3Ha4va€eTbcs KNiEHTY B €/IEKTPOHHOMY BUT A



yepe3 MobinbHMM foaaTok abo iHWKMM cnocoboM 3 BUKOPUCTAHHAM KaHasliB
ANCTaHUiNHOro 06CNyroByBaHHA.

1.3. CTopoHn goMmoBuancs, wo baHk Mae npaBo, Ha B/IAaCHUW pO3Cy, nepernagaTu
NiMIT O BUKOPUCTAHHA B MeXax cyMun JIiMiTy KpeanTyBaHHSA, WO 3a3HavyeHa B
Horosopi. IHpopMauia woano 3MiHW NIMITY 40 BAKOPUCTaHHSA (HOBUA PO3MIp NiMITy Ta
CTPOKW BBEAEHHSA Y Ait0) 3a3HavYaloTbCA KNIEHTY TEKCTOBUM MNOBIJOMJIEHHAM B
€/IeKTPOHHOMY BUMIa4i Ha HOMep MobinbHOro TenedoHy KnieHTta Ta/abo
ANCTAHUINHMMW KaHanaMmm obcnyrosyBaHHS.

1.4. KNieHT WNaxom po3paxyHKy 3a ToBapu Ta nocayrun ta/abo oTpMaHHA rOTiBKOBUX
KOLUTIB 3 BUKOPUCTAHHAM [MNaTiXKHOT KapTKK NiCaa BCTaHOBJIEHHSA abo 3MiHM NiMiTy A0
BUKOPUCTaHHSA, NiATBEPAXKYE (PaKT 3roan 3 BCTAHOBJIEHHAM NiMITY L0 BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeanTy: NOHOBJIIOBAHU KPeAUTHUN NiMIT/KpeanTHa NiHis,
AKNA MOXXe BOYyTU BUKOPUCTAHUIN AN OTPUMaHHSA rOTiIBKOBMX FPOLLOBUX KOLWWTIB Ta/abo
30iNCHEeHHS 6e3roTiBKOBUX pO3paxyHKiB 3a NnpuabaHi ToBapu 4u nocayru.

1.6. KnieHT noBmMHEH 34inCHIOBaTK onepauil B Mexxax KpeanTHOro fimiTy 3
ypaxyBaHHSAM BapTOCTi nocnyr baHky BianosiaHo no Tapugis .

1.7. baHK Hagae€ iHpopMauito Npo KpegUTHUW NiMIT MNNaTi>XXHOI KapTu 3a 40MOMOroto
MobinbHOro goaaTky Ta / abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
nosigoMseHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.

1.8. baHK Hapae KnieHTy KpeguTt ansa onsaTu BCiX BUAATKOBUX onepauin, 34iNnCHEHUX
KnieHTOM 3 BUKOPUCTaHHAM MnaTi>XXHOT KapTKy abo 1i pekBi3nTiB, a TaKoXX A5 onjaaTun
KnieHTom Kowmicin Ta MNnaT, nepenbavyeHmnx Jorosopom.

1.9. Npwn nepeBuTpaTi KPpeAUTHOro NiMiTy BaHK Ma€ NpaBo NPU3YNUHNTU 3LINCHEHHS
po3paxyHKiB No KapTui (3abnokyBaTn KapTky) Ta / abo BU3HaTU KapTKy HeAinCHOW
[0 MOMEHTY YCYHEHHS 3a3HayeHuX NopyLleHb.

1.10. baHk Ma€ npaBo 36inbWwKnTN KpeanT Ha cymy 3aboproBaHOCTi 3a [JoroBOpoOM Mo
BiAICOTKaM [0 NOoraweHHs, No HeyCToMLUi, AKLWO Ha paxXyHKY KJIIiEHTa He BUCTa4vaE
BJIACHUX KOWTIB A1 onsaTn BKa3aHol 3aboproBaHocTi. Mpu ubomMy baHK Hadae€
KpeauT 3rigHo 3 [JoroBopoM B pO3Mipi 3a3HayeHol 3aboproBaHOCTI Ta HanpaBAseE
KpeOUTHI KOLWTK Ha nMoraleHHs BKa3aHol B LlbOMY MYHKTi 3aboproBaHocCTi, a came:
BiACOTKIB 3@ KOPUCTYBAHHA KPeAUTHUM JIiMITOM, HEYCTOWKWM 3a NPOCTPOYEHi naaTexi
3rigHo 3 Tapugamu , 9KLWO iHWe He nepenbavyeHo ymoBaMu LbOro [lorosopy.

1.11. KnieHT Ma€e npaBo NpoTArom 14 KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHA
KpeouTy BiAMOBUTUCS Big KpeOUTHOro 4OroBopy WAAXOM nogadi BiANOBiAHOI 3a89BU
KaHanaMu AUCTaHUinHoro obcnyrosyBaHHS. Mpu uboMy KnieHT 3060B'a3aHnN
NPOTAroM 7 KaneHfgapHUX OHIB 3 MOMEHTY noJadi 3asBu nepepaxyBaTn Ha MNoTo4YHUN
paxyHOK CyMy HernoraweHol YacTuHn KpeaunTty. KpeanTHUN OOrOBip BBaXKA€ETbCH
pO3ipBaHNM (MPUNUHEHUM) Y AaTy NnoBepHeHHA baHKy HenoraweHol YaCcTUHN
KpeouTy.

2. Ik cTPOK pii KpepuTHOI NiHii (nimity)?



2.1. CTpokK fii kpeauTHOI NiHii 20 (pokiB) pokiB.

2.2. CTOpPOHU OOMOBUJIUCK, LLO CTPOK KOPUCTYBAHHA NIMITOM KpeauTyBaHHSA
aBTOMATU4YHO NMPOAOBXYETLCA Ha HOBUN CTPOK Aii NiMiTy KpeanTyBaHHSA (Tob6TO,
NO00AaTKOBO LLe Ha 5 KaneHJapHUX POKiB) y po3Mipi nonepefHbOro NimMiTy
KpeauTyBaHHS (KM OiSsB CTAHOM Ha OCTaHHIN KaneH4apHUIN OeHb fil CTPOKY
NOTOYHOrO NIMITY KpeAUTYBaHHSA), MOYMHAIOYN 3 NepLlIoro KaJeH4apHoro gHs, wo
CNnigye 3a 0aTolo 3aKiHYeHHSA nonepenHboro CTPOKY Ail NiMiTy KpeauTyBaHHSA, Ta
KnieHT Ma€ npaBo oTpuMaTn y baHKy HOBY KapTKy.

3. AKMK NOpAAOK HapaxyBaHHSA NPOLEHTIB?

3.1. Ha cyMy (haKTU4YHO BUKOPUCTAHOro KpeauTHoro nimity (Kpeauty) baHk
HapaxoBYE NpoueHTU. NMpoueHTU HapPaxOBYIOTbCH 3@ KOXXEH KaJieHOapHUN OeHb
BUKOPUCTAHHSA KPeaUTHOro fiMiTy, 3 po3paxyHKy 365/366 KaneHgapHMX OHIB Y poui,
3a NPOLEHTHUMUN CTaBKaMu, BU3Ha4eHUMU B Tapudax. B ocTaHHIN oeHb
pPO3paxyHKOBOro Micaus (Micsib, B AKOMY BUKOPUCTOBYBAJINCb KPEOUTHI KOLWTK),
BaHK 004uMCNo€E 3arasbHy CyMy HapaxoBaHUX MNPOLEHTIB 3a Micsub Ta 1-ro 4mncna
MiCSLS, HACTYMHOMO 3a PO3paxyHKOBUM, Bigobparka€ 3arajibHy CyMy HapaxXxoBaHMX
NPOLEHTIB Yy BUNUCLI Y BUrNai BUAATKOBOI ornepauil. 3arasbHa CymMa HapaxoBaHUX
MPOLEHTIB 3a MiCALUb BK/IIOYAETLCS A0 CKNaay 3arajibHoi CyMu 3aboproBaHoOCTI Mo
KpeouTy.

Y BUNaaKy, AKLO0 noraweHHsa 3aboprosaHoCTi Bigbynocb y po3paxyHKOBOMY nepioai
(8o 1-ro 4nucna Micsius, HaCTYMHOrroO 3a PO3paxyHKOBUM) B PO3MIpi, LLLO AOPIBHIOE
3aboproBaHoOCTIi, TO HapaxoBaHi MPOLEHTN A0AAOTLCA A0 NOTOYHOIrO WOMICAYHOroO
000B'A3KOBOro NaaTexy.

CTopoHu noroannun, wo 306oB'a3aHHA baHKy 3a M [JOroBOPOM 3@ HEBMKOPUCTAHOO
KnieHTOM CyMOto KpeaunTy/niMiTy KpeauTyBaHHS € BiAKINYHUMU | BE€3pU3MKOBNMUK
(BaHk Mae npaBoO BIAMOBUTUCHL Bifl HAAAHHSA KPeouTy/BCTaHOBIIEHHS NiMITY
KpeanTyBaHHA 6e3 byab-aKoro obrpyHTyBaHHSA CBOEI BiAMOBN).

4. Lo Take ninbrosuu nepion?

4.1. Minbrosun nepioa - 4ac, NPOTArOM AKOro HapPaxoOBYKOTbLCSA BIACOTKN B PO3MIpi
0,000001% Ha cyMmy nnaTexxy no KapTui (TpaH3akuii). Nepioa Nno4YMHaE paxyBaTuUcs 3
OHA 30iINCHEHHSA nnaTexXy (TpaH3aKuil) 3a paxyHOK KpeauTHUX KowTie. lMiibrosun
nepion BU3HAYAETbLCA Y OHAX Ta KiNIbKICTb AHIB MiJlbrOBOro nepiofy BU3HA4Ya€ETbLCA
Tapudamm abo 3asaBoto KiEHTa.

4.2. 3a KopucTtyBaHHA Kpegutom npoTarom MNinbrosoro nepiony KNieHT cnnavye
BaHKy npoueHTn i3 po3paxyHkKy 0,000001% Big cymun 3aboproBaHocTi no Kpeanty. B
pa3i HenoraweHHs KnieHtom 6oproesux 3060B'a3aHb B NOBHOMY 06c43i 3a KpeanTom
[0 OCTaHHbOIO AHA MicsAUSA, WO CAigye 3a MicaueMm, B sKoMy Bynm 34iNCHEHI BUTpaTw,
3a KopucTyBaHHsa KpeanTtoM KnieHT cnnadvye baHKy NpoueHTU B pO3Mipi, 3a3Ha4YeHOMY
B Tapudax, Wwo AitoTb Ha faTy HapaxyBaHHA.



4.3. Ninbrosnin nepioa 3aCTOCOBYETLCSH Y BUNAAKY, SKLWO yCsa 3ab0oproBaHiCTb 3a
KpeanTom Oysia noraweHa NpoTSaromM Uboro nepiony. Y Bunaaky, sSKWO Ha KiHeub Aii
NiNbroBOro nepioay icHye 3aboproBaHiCTb, TO Ha BCIO 3ab0OproBaHiCTb HapaxyBaHHSA
MPOLEHTIB 3a 3BIiTHUN MiCAUb 34INCHIOETLCHA 32 OCHOBHOK MPOLLEHTHOK CTaBKOH.

5. iKku#h nopAAoOK noraweHHA 3aboproBaHoOCTi N0 KPeAUuTHOMY NiMiTy?

5.1. Y sBignoBigHoCTi 0o cT. cT. 1048, 1054, 1056-1 UnsinbHOro kogekcy YkpaiHum
CTOpPOHU UMK YMOBaAMN BU3HAYUN PO3MIp Ta NOPAOOK MOraweHHsa KpeauTy, crnjiaTu
BiACOTKIB. [MoraweHHa KpeanuTy Ta BiACOTKIB 34iNCHIOETLCA KNIEHTOM LWOMICAUSA
(nicnsa 3aBeplueHHA MinbroBoro nepioany) B TaKOMy Nopagky:

5.1.1. Po3paxyHKOBMM MepioaoM N5 noraleHHs NpoueHTIB 3a Kpeantom
BBAXXA€ETbCSA KaJSIeHOAPHUN MIiCSALb, HAaCTYNMHUN 3@ PO3PaxXyHKOBUM MicsALEM.

5.1.2. MNoraweHHa KpeanTy Ta NPOLEHTIB 34iNCHIOETbCA KNIEHTOM WOMICcAUS Yy CKnagi
LoMicAYHOro 060B'sAI3KOBOIro MiHiManbHOro naatexy. Cyma WwoMica4Horo
0060B'A3KOBOr0 MiHIMa/IbHOrO NJIaTeXy BM3HAYAETbCA Y PO3Mipi He MeHLwe 4% Big
CyMu 3ab0proBaHOCTI Ha OCTaHHIN AeHb po3paxyHKoBOro Micsaus (5% no kapTkax
"YHiBepcanbHa" Ta "YHiBepcasbHa Gold"). MNpn uboMy, WOMICAYHNI MiHIMaNbHUI
NAaTi>X MOBUHEH ByTn He MeHLUe:

°© HapaxOBaHWX BiACOTKIB 32 KOPUCTYBaHHSA KpeanuToM;
° He MeHLwe 100 rpH;
° He MO)Xe nepesuLlyBaTN NOBHOIo po3Mipy 3aboprosaHocTi 3a JJloroBOpoM.

LLlomicsa4HMIN 060B'A3KOBUN MiHIManbHU NNATIXK CNAaYyeETbCA KMIEHTOM WASXOM
BHECEHHS KOLWTIB y roTiBKOBi abo 6e3roTiBKOBIN hopMmi.

5.1.3. MiHiManbHU NNaTi>XX POPMYETHLCA B NEpPLUNA OeHb KaleHOapHOro Micsaus,
HACTYMHOro 3a 3BITHUM MicALEM, | OYIKYE NoraweHHa 0o 23:55 octaHHbLOro aHA
MiCcAUs, HAaCTYMHOro 3a PO3PaxyHKOBUM MiCALEM.

KnieHT popy4a€e baHKy 34iNCHIOBATN CMNCAHHSA rpoLUlei 3 NOro NOTOYHOro paxyHKY 3a
PaxXyHOK BJIACHMX KOLUTIB B PO3Mipi BiACOTKIB, AKi NigngaratoTb CrjiaTi 3a UM
HorosopomMm, 3 1 yncsa 40 OCTaHHbOrO KaJleH4AapHOro MicAaus, HAaCTYMHOMO 3a 3BiTHUM
(nicnsa 3aBeplueHHsa MinbroBoro nepioay).

5.2. KnieHT 3060B'AA3aHn womicausa cnaadysaTn O60B'S3KOBUIN LLLOMICAYHUI
MiHIMasIbHUI NAATiIXK B PO3Mipi Ta B TepMiH, 3a3HavyeHun B Tapudax . [isHaTucs
PO3Mip PO3Paxo0BaHOro NjaTexXy KJIEHT MOXXe Yyepes3 KaHan OUCTaHLINHOIro
obcnyrosyBaHHA Ta/abo y mobinbHoMy goanatky ABank24.

5.3. MNoraweHHa 3aboproBaHOCTi BBAXXAETbCHA TAaKUM, L0 BYNHEHO B CTPOK Y pa3i
AKLWO KnieHToMm 6yno 34incHeHo nnaTixK Ao 23:55 oCcTaHHbOro AHA CTPOKY.

5.4. baHK Ma€ npaBo BMMaraTun 4OCTPOKOBOIro BUKOHaHHA boprosux 3060B'A3aHb B
Lisiomy abo B neBHin bBaHKOM 4acTui y pa3i HEBUKOHaHHSA KnieHToM Ta / abo
[losipeHoto ocoboto KnieHTa 3060B'A3aHb 3a [loroBOpOM.



6. AAKi HacNiaKM HEeCBOEYACHOI CNJ1IaTH LLLOMICAYHOrO niaTtexy?

6.1. KnieHT 3060B'a3aHni womicausa cnaadysaty LLOMICAYHUN MiHIManbHUI NNaTiX B
PO3Mipi Ta B TepMiH Yy BigNOBigHOCTI 00 uux MNpasun.

6.2. lNMpwn NnopyLleHHi KJIIEHTOM CTPOKIB NaaTexXiB Mo KOXXKHOMY 3 MrpOLLIOBUX
3060B'A3aHb, NepeabavyeHnx umm JorosopomMm, 6inbw HiXX Ha 30 gHIB KnieHT
3060B'A3aHMN cnaaTuTK baHKy wWTpad), po3Mip SKOro BCTaHOBJIEHO Tapudammn
aorosopy. LWTpag HapaxOBYETLCA Ha OKPEMUIM PaxXyHOK i Nignarae onnaTi B 3a3HaYeHi
6aHKOM TepMiHW.

6.4. Y pa3i BAHUKHEHHS NpocTpoYeHnx 3060B'sA3aHb 3a [loroBopoM baHK Ma€e npaBo
BUMaraTu cnnatn KnieHtom wrpady Ta / abo neHi y po3mipi:

°© 50 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOYEHHSA No ynsaaTti 000B'A3KOBOro
LLLOMiICAYHOro nJjarte)y NOBHICTIO abo 4YacTKOBO Ha cyMmy Biag 100 rpH;

°© 100 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOUYEHHSA No ynaaTi
00O0OB'AAI3KOBOIro LWOMICAYHOrO NJyaaTeXy Ha cyMmy Big 100 rpH apyrumn
Micsub nocnine i OinbLie;

o 500 rpH + 5% Big, cyMu 3aranbHoOiI 3a0oproBaHocTi, y pa3i HenorawleHHA
npotarom 60 KasieHaapHUX AHIB NPOCTPOYEHOro no ynnaarti o60B'A3KOBOro
LWOMICAYHOro nNJjiaTe)xy 3a KapTKOoIO i3 NOpyLIEeHUM CTPOKOM OinbLue Hix
Ha 30 AHiB.

6.5. MNpw 3aincHeHHi NpmnbyTKoBOI onepauii baHK HanpaBAse CyMy Takoi onepadii B
noraweHHsa 3aboprosaHocTi 3a [loroBopoM abo BpaxoBye, AK nepennarTy.

6.6. MNMoraweHHsa 3aboprosaHocTi KnieHTa 3a [LOroBOpOM 34iNCHIOETLCA 3a PaxXyHOK
KOLITIB, WO HaAXoAsTb Ha paxyHOK KnieHTa y HaCTynHOMY NOpsAAOKY:

* y NepLly Yepry crjayvyyTbCs NPOCTPOYEHA [0 MOBEPHEHHS CyMa KpeauTy Ta
NPOCTPOYEHI NPOLIEHTM 3a KOPUCTYBAHHA KPeanToM;

* y OPYry Yepry CrjlavyyoTbCs CyMa KpeauTy Ta NPOLEHTUN 3a KOPUCTYBAHHS
KpeaouToM;

* y TPETIO HYepry CrjlavyyTbCs HeyCcTonKa (wTpad, NeHa) Ta iHWi nnaTexi, wo
nepenbayeHi JoroBopom.

6.6.1. No porosopax, BigkpuTux o 10.06.2017 p.:

* lWWTpag 3a HeCBOEYaCHe noraweHHsa kpeaunTy Ta/abo BiACOTKIB - pikcoBaHa cyMa 50
a6o 100 rpH;

* MPOCTPOYEHI BiACOTKMU;
* NPOCTPOYEHUN KPEeaUT;

* HapaxoBaHi BiACOTKN (B ckNadi 060B'A3KOBOIro naatTexy);



* TiNO KpeauTy.

6.7. Y Bunagky, akuwo KnieHT mae 3aboproBaHicTb no cnnaTi 6inblue HiXX ogHOro
O60B'A3KOBOIr0 LWOMICAYHOro nnatexy (TobTo, Mo cnaaTi NpoueHTiB Ta/abo YaCTuHN
KpeauTy), NoralleHHs Noro rpowoBmx 3060B" 13aHb 3a TakuMu OB60B'I3KOBUMMA
LLLOMICAYHUMW MaTeXaMun BiabyBa€ETbLCS 3riAHO CTPOKIB BUHUKHEHHS 3a60proBaHoOCTI
KnieHTa, No4YMHao4m 3 HaNAABHILWOrro (3a CTPOKOM BUHUKHEHHS) 060B'3KOBOIr0
naaTexy i BKJOYHO A0 NOTOYHOro 060B'A3KOBOr0 LWOMICAYHOrO NjaaTexy,
OOTPUMYIOYNCL YeProBOCTi MoraweHHs, BKa3aHol y LbOMY NMYHKTIi, CTOCOBHO KOXXHOI0
okpemoro O60B'A3KOBOIr0 LLOMICAYHOr 0 naaTexy. Y Bunagky nepekasy/
nepepaxyBaHHSA rPOLLOBUX KOLWITIB Ha NoraweHHs byab-akKux rpowosmx 3060B'A3aHb
KnieHTa 3a [LoroBOpOM 3 NOpPYyLUEHHSM B 3a3Ha4YeHOl 4eprosocTi, baHK BNpaBi
CaMOCTINHO NMepepo3noisIMTN KOLWTW, WO HALIALWAN B PaxXyHOK MNoralleHHs Taknx
rpowoBux 3060B AA3aHb, BiAMNOBIAHO A0 3a3HAY€HOI YepProBOCTi LWASAXOM NpoBeAeHHS
BiANOBIAHNX ByXranTepCbKnx NpoBOAOK.

6.8. BincoTkun, HapaxoBaHi Ha cymy KpeauTy, HagaHoro ass po3paxyHkis no
onepauisam, aKi KNiEHT 0CKap>Xye€, He NianaraloTb NOBEPHEHHIO KNIEHTY.

6.9. 3a nopyweHHs cTpokiB crnsiatn O60B'A3KOBOIr0 LLOMICAYHOI0 nnaTexxy KnieHT
cnnayye baHky BifCOTKKM B NoABiNHOMY po3Mipi Bia 6a30B0I NPOLEHTHOI CTaBKWU,
3a3Ha4veHol B Tapudax , Wo i€ Ha faTy HapaxyBaHHSA BiACOTKIB. BiacoTku B
NoABINHOMY PO3Mipi, 3aMiCTb 6a30BOro po3Mipy NMPOLLEHTHOI CTaBKWU, 3a3HA4YE€HOro B
Tapudax , HapaxoBYOTbCS Bi4 CyMN KpeanTHOoI 3aboproBaHoCTi (B T.4. MPOCTPOYEHOI
CYMWN KpeauTy) 3 MOMEHTY BUHUKHEeHHSA 3aboprosaHocTi nig Yac Aii Minbrosoro
nepioay 3a KapTKOlO, BHACNiAOK He BHeceHHSA OBO0B'A3KOBOIro LWOMICAYHOIro NaaTexy B
nosHoMy 06cs3i, abo 3a KOXXeH KasieHOapHUN AeHb NOTOYHOIr0 KasieH4apHOoro Micsaus,
B sKOMY KNi€EHT CBOEYACHO He BHIC OB0B'A3KOBUI LLOMICAYHUIA MAATIXK 3a 3BiTHUN
MicsUb nicnga 3akiH4eHHA fil Minbrosoro nepioany 3a KapTkoto. Mpun ubomy CTOpPOHMU
YyCBiAOMIOOTL Ta NiIATBEPAXKYIOTh, WO Take 30iNbleHHs pO3Mipy MPOLEHTHOI CTaBKM
He € 3MiHOIO YMOB Lboro florosopy Ta/abo 3MiHOK NMPOLEHTHOI CTaBKK 3a [LOroBopomM,
O 34iNCHI0ETLCA BaHKOM B 0O4HOCTOPOHHLOMY MOPSALAKY, | BiAMOBIAHO BHECEHHS 3MiH
no [lorosopy He noTpebyeTbCs.

6.10. Y pa3i ycyHeHHA KnieHTOM BuLLe3a3HavYeHnxX rnopyLleHb NpoueHTHa CTaBKa 3a
KOPUCTYBaHHA KpeaAnTOM BCTAHOBJIOETLCS Y PO3Mipi 6a30B0OI MPOLLEHTHOI CTaBKMU,
3a3Ha4eHol B Tapudax .

6.11. Y pa3i nopyweHHs TepMiHy cnaaTtu LLoMicAYHOro MiHiMasiibHOro naaTexxy rnoHan
90 gHiB BCs 3aboproBaHicTb 3a KpeanTtom BBa>KaeTbCA NPOCTpPoYeHoto (IcToTHe
nopyweHHsa KnieHTom 3060B'sA3aHb). Ha 3anwoK npocTpoyeHol 3aboproBaHocCTi baHk
HapaxoBYE, a KNieHT cnnavye wTpad y po3Mmipi 3rigHo i3 Tapudamu , ane He Binblue
50 % Big cymn, oTpMaHoro KnieHtom KpeguTy.

6.12. Y pa3i, AKLWO KJIEHT A0NYCKAE HAABHICTb NPOCTPO4YeHOI 3aboproBaHOCTI Ha
KapTui npoTtarom 6inbwe 90 gHiB, baHK Mae NnpaBo NPU3YNUHUTU 34INCHEHHS
po3paxyHkKiB no KapTui (3abnokysatn KapTky) i\\abo Bn3HaTn KapTKy HeLiNnCHOLO 3
Nepworo AHA BUHUKHEHHS NPOCTPoYKU. Micna noraweHHsa 3aboprosaHocTi, BaHk Mae
npas 3akpuUTu KnieHTy KapTKy i po3sipsaTtu 3 KnieHTom [Jorosip B 0O4HOCTOPOHHbOMY
nopsaky.



7. Oco6nmBOCTI NnoBepHeHHA oBepapadTy

7.1. KnieHT 3000B'AA3aHNI CTEXXUTN 3a BUTPATOK KOLUTIB Y Mexax NAaTi>XXHOro NiMiTy
3 MeToto 3anobiraHHA BUHUKHeHHS OBepapadTa abo nepeBuTpaTn NNATIXXHOIO
NniMiTy.

7.3. KnieHT 3060B'A3aHUn cnnaTuTn oBepapadTy B NnoBHOMY 06csa3i - npoTarom 30
OHIB 3 MOMEHTY BUHUKHEHHSA oBepapadTy.

7.3. MNoraweHHA oBepapadTy 3L4INCHIOETLCA LLUIAXOM BHECEHHSA KOLUTIB Y rOTIBKOBOMY
abo 6e3roTiBKOBOMY NOPAAKY | 3apaxyBaHHS X bBaHKOM Ha paxyHOK KNni€HTa, a TakoxX
LLISIXOM O0roBipHOIr0 CNMCaHHA KOLWTIB 3 iHWMX paxyHKiB KnieHTa Ha nigcTasi unx
Mpaswnn.

7.4. CTOpPOHM AOMOBUAUCDH, WO baHK Mae npaBo 36iNbWINTU CTPOK, 3a3HAYEHUNN B
n.7.3. uboro po3giny, ane He 6inble HiXX 40 90 KaneHJapHUX OHIB (3 MOMEHTY
BUHUKHEHHSA oBepapadTy) NnoBigoMUBLUK NPO Ue KrieHTa Yyepe3 AUCTaHUiNHI KaHann
3B'a3Ky. [pn uboMy CTOPOHM YCBIAOMIIOOTL Ta NIATBEPAXKYIOTb, WO Taka 3MiHa
CTPOKY NoBepHEHHS oBepapadTy He € 3MiHO YMOB LbOro lorosopy, Lo
30iNCHIOETLCA BaHKOM B OAHOCTOPOHHBOMY MOPALKY.

8. UM iCHY€e MOXXJIMBICTb 3aCTOCYBaHHA KPeAUTHUX KaHiKyn?

8.1. Nporpama "KpeanTHi KaHiKynun" - ue HagaHHSA BIACTPOYKM 3 MoralleHHs
3aboproBaHocTi No KpeanTty 6e3 3MiHM TepMiHy Ail KpeaAUTHOro 4oroBopy.

8.2. TepMiH npoBeneHHA nporpamu 3 18.03.2014 p A0 3aKiHYEHHA aHTUTEPOPUCTUYHOI
onepaduil (ATO) Ha lNiBoeHHOMY Cxoai YkpaiHu.

8.3. YmMoBuM nporpamu "KpeanTHi KaHikyn": KNiEHTY HeoObXigHO BHOCUTU LLOMICALA
OB60B'A3KOBMN WOMICAYHUN NMNaTiXK (PO3Mip AKOro BCTaHOBNIEHUA Tapudamm
[0roBopy) 40 1-ro yucna Micaus HaCTYMHOro 3a 3BiTHUM.

8.4. baHK Ma€ nNpaBo nepernsHyTn yMOBU i TepMiHW npoBeneHHs MNMporpamn "KpeanTHi
KaHiKyn" B 04HOCTOPOHHBbOMY MOPAOKY.

9. fIKi € iHWi 0c00/NMBOCTI BUKOPUCTAHHA NAATIDKHUX KapTOK?

9.1. 1nfA CBOEYACHOIr0 BUKOHAHHSA rpowoBux 3060B'sa3aHb KnieHTa nepepn baHkoM 3a
JloroBopoM, B TOMY 4UCJIi ONJaTK nNaaTexiB Ta KoMicin Ta/abo NnoBepHEeHHSA KpeJunuTy
Ta/abo cnnaTtm npoueHTiB Ta/abo by ob-AKMX iHWNX rpowoBux 3060B'a3aHb KnieHTa
nepen BaHKOM, y TOMY 4Ynchi KNiEHT, KM NOPYYMBCA 3a BUKOHaHHSA rpoLLIOBOro
3060B'AA3aHHSA iHWOro KnieHTa nepen baHkoM, Wo BMNAMBalOTbL 3 yMoB [lorosopy Ta/
abo by ab-gKOro iHWOro Aorosopy, Wo yknageHun abo byne yknageHun y
ManbyTHboMy MiXX CTopoHaMu (B T.4. KpeguTun BCiX TuNie) Ta/abo Tapudgis Ta/abo
noOaTKiB 00 Takux Aorosopis, KnieHT ynoBHOBaXkye baHK cnucyBaTn KowTK 3 Byab-
AKNX paxyHKiB KnieHTa, B T.4. BAKOPUCTOBYBATW 3aJIMLWLKN Ha NOro paxyHKax B AKOCTI
3abe3neyeHHs BUKOHaHHA 3000B'A3aHb KnieHTa nepen baHKOM, y BUnagkax HaCcTaHHS



TEPMIHIB/CTPOKIB cnaaTu rpowoBmnx 3060B'a3aHb KnieHTa nepen baHkoM y
BCTaHOBJ/IEHOMY NopsAAKy 3a [loroBopoM. a4 uboro KnieHT gopy4ya€e baHky:

a) cnucaTu rpowosi KowTu 3 Byab-AKoro paxyHky KnieHTa B HauioHanbHin BantoTi Ta/
abo iHO3eMHin BantoTi, BiaKpnTOoro B baHKy Ha AeHb yKnageHHsa [lorosopy Ta 3 byab-
AKNX IHLWNX PaxyHKiB, BioKpUTux KnieHTom B ManbyTHbOMY B BaHKy, B HAaCTYMHIN CyMi
Ta BasltoTi:

* B CyMi Ta BaNoTi Takoi hakTnyHoi 3aboprosaHocTi KnieHTa, Ta/abo

* B CYyMi KOLWITIB Y iHWIi BalOTi, €KBiBAJIEHTHIN CyMi KOWTIB Y BaJlOTi PaKTUYHOI
3aboproBaHocTi KnieHTa 3a [loroBopoM i BuTpaT baHKy (komicin, 36opy Ha
060B'A3K0BE Oep)KaBHe NeHCiNHe CTpaxyBaHHS TOLWO), AKi NoB'A3aHi 3 KyniBnet/
npoAaa>kem/0bMiHOM (KOHBepTaLi€) BasloTN Ha MiXKBaHKIBCbKOMY Ba/IlOTHOMY PUHKY
Ykpainun (gani - «kMBPY») Ta/abo 1i o6MiHOM Ha Mi>KHapOo4AHOMY BaJIlOTHOMY PUHKY
(mani - «<MBP») 3a NOTOYHUM KypCOM, WO CKNaBca Ha MBPY Ta/abo MBP Ha gaTy
30inCHeHHS baHKoM Ti KyniBai/npoga>y/obmiHy Ta/abo iHWnM Wwasxom (3okpema, B
MeXXax NiMITiB BIOKPUTOI BastoTHOI no3uuii baHKy 3a KoMepuinHUM KypcoM baHky,
BCT@HOBJIEHUM HUM Ha JaTy 34INCHEHHSA KyniBAai/npoaaky/0bMiHy BanoTn);

6) y BMNaaKy, AKLWO BaJlOTa KOWTIB, HAassBHUX Ha paxyHKYy KnieHTa, BIiOKPUTOro B
BaHKy, He cniBnaga€ 3 BanTOW hakTU4HOI 3aboprosaHocCTi KnieHTa 3a [JoroBopom,
ANS noraweHHs Takol 3aboproBaHoCTi KnieHT gopyda€ baHKy 34iNCHIOBATU Bif iMeHi
Ta 3a paxyHoK KnieHTa kynisato/npona>/obmMiH iHo3emMHoi BantoTn (9K Ha MBPY Ta/abo
MBP Ta/abo 3a paxyHOK BaJIlOTHOI No3uuii baHKy) y cyMmi, HeobXxigHIn ona noraweHHs
Takoi 3aboproBaHocCTi KnieHTa, 3@ MOTOYHUM KYpPCOM, LLO CKJIAaBCA Ha AaTy Kynisi/
npoaa>Ky/0bMiHy iHO3eMHOI BanoTH.

3a3HavyeHe NOJIOXKEHHSA € NpaBoM, ane He 060B'A3KoM baHKy, Ta He 3BifibHAE KnieHTa
BiJ BiANOBifAaNIbHOCTI 3@ HECBOEYacHe BMKOHaHHSA 3000B'A3aHb Mo KpeauTy, 30Kkpema,
aJie He BUKJIOYHO, Y pa3i obMe)XxeHHS npaBa po3rnopsgXXeHHA KOWTaMu Ha paxyHKax
KnienTa. lNig TepMiHOM «paxyHOK KnieHTa» Ta/abo «paxyHkun KnieHTa» CTOpoHU B
LbOMY MYHKTI po3yMitoTb Oyab-AKi BioKPUTI B yCTaHOBI BaHKy paxyHKM (MOTOYHI,
AEeno3nTHI Ta iHWI paxyHKK) KnieHTa.

9.2. KnieHT nopy4yae baHky, a baHK Ma€ npaBo y BUNagKy NoMmnIKOBOro 3apaxyBaHHS
BaHKOM KOWTIiB Ha MOTOYHUA PaxXyHOK CNUCYBaTWN 3 MOTOYHOI0 PaxyHKy B
be3yMoBHOMY nopsaaky i 6e3 4oaaTKoOBOro y3roa)XeHHsa/norog)xeHHs abo nossony
KnieHTa CyMun Taknx noMuUJIKOBO 3apax0BaHUX KOLITIB.

9.3. KnieHT pgopy4ae baHKy, a baHkK Mae npaBo cnucyBaTu 3 [NIOTOYHOrO paxyHKy B
6e3ymoBHOMY nMopsaaky i 6e3 0oaaTKOBOro y3rogxXXeHHs/norog»xeHHs abo gossony
KnieHTa cyMy NOMUJIKOBO 3apax0BaHUX KOLWTIB, B TOMY 4YUKCAi, afie He BUKJIIOYHO, Y
BUNaAKy, AKLLO (paKT 34INCHEHHA NOMNIKOBOI0O 3apaxyBaHHA KOLWTIB Ha MoToYHUN
pPaxXyHOK BCTAHOBJ/IEHO Ha NiACTaBi pilleHHS cyay, ke Habpasno 3aKOoHHOI cnan, abo
BaHKOM oTpuMaHa iHopMauia Big 6aHKy-iHiLiaTOpa BiANOBIAHOMO NaaTexXy npo
HeCaHKLiOHOBaHWU Nnepekas KOLWTIB 3 paxyHKY NaaTHUKa (3a3Ha4vyeHe MoJI0XKEeHHS
PO3MOBCIOOXYETLCA | Ha KJIEHTIB, AKi OTPYUManuM rpoLloBi KOWTW Big OTPUMYyBadiB
HeCaHKLIiOHOBAHOIro nepekasy).

9.4. dkwo B pe3ynbTaTi Nnepenadi (nosigomneHHsa) KnieHtom TpeTim ocobam lMIH-koay,
Kogis goctyny, AyTeHTuUdikayinHnx gaHmnx 6ynm 3aincCHeHi HeCaHKUIOHOBaHI onepauil
3 IOro KapTKOIO, L0 NpU3BEo A0 BUHNKHEHHA 3aboproBaHoOCTi, KNieHT



3000B'A3YETLCA MOracuTn 3a3HadyeHy 3aboproBaHiCTb MPOTAroM 3 MicAUiB (AKLWLO
BinbWNA CTPOK HE HaflaHW, Ha NiACTaBi PiLLeHHS BiAMOBIAHOIO opraHy baHky, B
iHOMBiAyanbHOMY Nopsaky). Y Bunagky skuwo 3aboproBaHicTe 6byae noraweHa
npoTarom 3 Mmicsauis (abo NpoTAarom BiNibLWIOro CTPOKY, HaZlaHOro Ha NiacTaBi piLLeHHS
BiANoOBiAHOro opraHy baHky B iHOMBIOYalbHOMY MOPAAKY) 3 MOMEHTY 34INCHEHHSA
HeCaHKLiOHOBaHUX onepauin, baHK Ha BNacHUIN po3Cyd MaE NpaBo BU3HAYNUTN
3a3HayveHun Yac lNinbrosum nepionomM Ta 3actocysaTu lMiNbrosy BioCOTKOBY CTaBKY.

9.5. baHK iH(opMye KnieHTa npo 3aboproBaHiCTb 3a KpeaUTHUMU Jorosopamu (y
TOMY 4YuMCAi NPo 3abOproBaHiCTb 3a KPEANTHUMU KapTKaMn), po3Mip NMOTOYHUX
naaTexiB, akTMBaLIito NPoAYKTIiB i mocnyr baHKy, a TakoX iHLWI NpaBuna
KOPUCTYBaHHA NAATIXXHOK KAapTKOK Ta YMOBU KPeaUTHOro AOroBopy, BKJIKOYA4uKn
BHECEHi B HUX 3MiHU WAAXOM BUKOPUCTAHHA PYHKLUIT SMS-noBigomMneHb, MobinibHOro
nonaTky abo E-Mail.

9.6. Npu NepeBUNYyCKY KapTKN KJIIEHTOM B Nepiod 3 25 4yncsia no oCcTaHHIN AeHb
MiCcALS, NiNbroBMN NMepiog NOTOYHOro Micaus byne AiaTu BigNoBiAHO A0 YMOB Ta
Tapupis KapTKun, gka byna nepesunyLieHa.

2.1.5. HapaxyBaHHS BiACOTKiB Ha 3a/IMLLOK KOLITIB

1. AKMn nopAnoOK HapaxyBaHHSA Bif,COTKiIB Ha 3aJIMLLOK KOLWUTIB?

1.1. 3a 3agBoto0 KnieHTa y MobinbHOMY nofaTky baHK akKTUBYE Ha NAATIXKHIN KapTLui
pyHKUIO HapaxyBaHHSA BiACOTKIB Ha 3a/IMLLOK BJIACHUX KOLUTIB.

1.2. BiACOTKM HapaxoBYKTbCS Ha MiHIMaJIbHUW 3aJIMLLOK BJIACHUX KOLWWTIB 3a AeHb
(NMpy yMOBI WO 3aNMLWLOK BJIACHUX KOWTIB CTaHOBUTL 6inbie 100 rpH).

1.3. BunnaydyoTbCA BiACOTKN NepLUOro YMmcia KajeHaapHoro Micaus, Wwo cnigye 3a
pO3paxyHKOBMM. Ha AeHb BUNAaTK, AeN03UTHa BAACTUBICTb Ma€ ByTn akTUBHOIO.

1.4. dkwo KnieHT geakTneByBaB AEMNO3UTHY BJACTUBICTb MNNaTi>XXHOI KAPTKN MPOTArom
MicAus, BiACOTKM 3a nepioq (NpoTArom 3BiTHOMO MicsuUs), KON geno3nTHa
BNacTMBICTb Oyna akTnBOBaHa HapaxOBYKOTbLCA MO AaTy AeaKTMBaLil 4en03UTHOI
BJ1IACTUBOCTI.

1.5. dkwo KnieHT 3akpuB MNnaTi>KHY KapTKy B nepiog 3BiTHOro Micsus, BiACOTKM 3a
3BITHUI MiCSLUb HE HAPaXOBYIOTbCA Ta HE BUMIAYYOTbCS.

Mig 4ac HapaxyBaHHSA Ta BUMJAaTU BIACOTKIB Ha 3aJIMWLOK BJlACHUX KOLWWTIB BaHK,
BUKOHYIOYMN (PYHKLiO NOLATKOBOIrO areHTa, YTpUMye nogaTku Ta 0boB'A3KOBI nnaTexi
3 HapaxoOBaHMX BiACOTKIB Ha HELiNbOBI KOLWITK Ta NepepaxoBye ix A0 bioaxxeTy B
pO3Mipi Ta NOPAAKY, BUSHAYEHOMY YMHHUM 3aKOHOLABCTBOM YKpalHu.

1.7. Y BunagKy BUSIBNIEHHSA, HAa OYMKY BaHKy, (hakTy BUKOPUCTaHHSA KnieHToM
MNaTi>XHOI KAPTKM 3 METOK 34INCHEHHSA HE3AKOHHUX, B TOMY YUCAI WaxXpancbKnx Lin,
baHK Ma€ npaBO B 0O4HOCTOPOHHLOMY MOPAAKY 3aCTOCYBATU HYJIbOBY MPOLEHTHY
CTaBKYy Ha 3aJINLOK BNIAaCHUX KOLUTIB.



1.8. 3a HasABHOCTI 3aboproBaHOCTi 3@ KOPUCTYBAHHA KPeAUTHUM J1iMITOM 3a KapTKO
“3eneHa” abo NnpemiasibHOI KapTKOK BiACOTKM Ha 3aJINLLIOK BJIACHMX KOLUTIB He
HapaxoBYOTbCA. BUHATOK - "lMeHcinHa KapTka".

1.9 AKTnBYyBaTU HapaxyBaHHSA BiACOTKIB Mo “lNMeHCiNHIN KapTUi” KNIEHT MOXe:

CaMOCTINHO Yepe3 A24;

yepes BigaineHHa 6aHkKy;

cny>x0y niaTpnumkun 7776;

yaT-online.

HapaxyBaHHS BiOCOTKIB 34iINCHIOETLCA TiJIbKW MiCNSA NepLIOoro LiJibOBOro 3apaxyBaHHS
KOLUTIB Ha KapTKYy.

BiACOTKM HapaxoBYOTbCHA Ha MiHIMaNbHNI 3aJMLWLOK BJIACHUX KOWTIB 3a AeHb (npwu
YMOBI, WO 3aJIMWOK BJIACHUX KOWTIB CTaHOBUTL Binibwie 100 rpH).

1.10 AKLWO KNIEHT HE OTPUMYE LIJIbOBUX HaaXxoa>XeHb (neHcii) npotarom 120 gHis,
6aHK aBTOMaTU4YHO NPUNUHSAE HapaxXyBaHHSA BiACOTKIB Ha 3a/IMLLOK MO MEHCINHIN
KapTui.

1MNpumiTka!!!

Mocnyra HapaxyBaHHSA KOWTIB Ha 3aJINWIOK BMACHUX KOWTIB KnieHTam Hepe3ngeHTam
HeOOoCTYMHa. BigcoTkn He HapaxoBYKOTbCA Ta HE BUTMJ1a4YYIOTbCA.

DOoHA rapaHTyBaHHA BKAaAiB pi3M4HUX 0OCib:

Yu rapaHTyl0TbC POHAOM rapaHTyBaHHA BKaaaiB pisnyHux ocid Bknaou y
BbaHKy?

1. Ha BKNnapg Ha paTy yKJafeHHs A0roBopy NOLIMPIOKTLCA rapaHTii DoHay
rapaHTyBaHHS BKNaA4iB i3n4HMX ocib.

2. Mepen NianucaHHAM JOroBOpPY NPO BiAKPUTTA OEMO3UTHOMO PaxXyHKY KJIEHT
O03HANOMJIOETHLCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJ1aLiB, 3 PO3MipoOM
rapaHTOBaHOI CyMW BifLWIKOAYBAHHSA 3a BKJlalaMu Ta NepenikoM yMoB, 3a AKX ®oHpg,
He BiQLWKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHY YKpaiHn «[1po cnctemy
rapaHTyBaHHSA BKNaA4iB Qi3n4HMX ocib». NMNoBHa Aobipka HOpMAaTUBHUX aKTiB PoOHAY
rapaHTyBaHHSA BKNaA4iB Qi3n4HUX 0cCib po3MiweHa Ha canTi ®rBPO (http://
www.fg.gov.ua/ ).

3. [Josigka, nignncaHa BknagHMKoOM, 36epiraetbca y 6aHkKy B CcripaBi 3 OpUANYHOIO
ohopMNIeHHSA paxyHKY (y pa3i nigTBepOXXeHHSA B Naneposin popmi). Y pasi kLo
6aHKOM HagaHo [loBiaKy 3a AonomMoroto 3acobiB iHhopMauinHUX, iHPOpPMaLiNHO-
TeNIeKOMYHIiKaUiNnHUX CNCTEM B e/IeKTPOHHIN hopMi, y BaHKy 36epiraeTbcs
NOBiAOMMIEHHSA BKJIaAHMKa Npo 1l oaep>xaHHs. Micng yknageHHsa gorosopy baHk
O3HANOMJIIOE BKIaAHMKa 3 [1OBIAKOK He piglle HiXXK 0AMH pa3 Ha pik y cnocib, wo
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BMW3Ha4YaloTb CTOPOHU (y manepoBin abo eneKTPOHHIN hopMi, y TOMY 4MCAi 3a
aonomoroto nowTtn abo SMS, e-mail, meceHgxepiB, noBigoMmneHb B ABank24, IVR Ta
N3BiHKIB).

Ha pnaTy yKnageHHs LorosBopy NOLMPIOTLCA rapaHTii POHOY rapaHTyBaHHS BKa4iB
dizndHKnx ocib. Nepen NiANUCAHHAM OOrOBOPY MPO BiAKPUTTS AEMNO3UTHOMO PaxyHKY
KJIIEHT 03HAMOMMBCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJaL4iB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBAaHHA 3a BKJ1aaMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHYy YKpaiHn «[1po cnctemy
rapaHTyBaHHSA BKNaA4iB Qi3n4HMX ocib». NMNoBHa Aobipka HOpMAaTUBHUX aKTiB PoOHAY
rapaHTyBaHHSA BKNaA4iB Qi3ndHMUX 0cCib po3MiweHa Ha canTi ®rBPO (http://
www.fg.gov.ua/). BaHK NpuNMHAE HapaxyBaHHA NPOLEHTIB 3a LOrOBOPOM Yy [iEeHb
noYaTKy npouenypu sueeneHHs ®oHaom baHKy 3 pUHKY, abo y feHb NPUNHATTS
HauioHanbHUM 6aHKOM YKpaiHM pilleHHsA Npo BiaKNMKaHHA 6aHKIBCbKOI fliLeH3il Ta
nikeigauito 6aHKy. BigwkogyBaHHA (hOHAOM KOLUTIB 3a BK/1aA0M B iHO3EMHIN BantoTi
BinbyBaeTbCA B rpMBHI 3a odiLinHMM KypcoM HauioHanbHOro 6aHKy Ha AeHb NoYaTKy
npouenypw suBefeHHsA 6aHKy 3 pUHKY Ta 34iINCHEHHSA TUMYaCcoBOI agMiHicTpauii abo
Ha OeHb NOoYaTKYy NikBigauil 6aHKy.

4. baHK NPUNNHSE HapaxXyBaHHS MPOLEHTIB 3a AOrOBOPOM Yy A€Hb MNo4YaTKy npouenypwu
BuBeaeHHs ®oHOoM BaHKy 3 puHKY, abo y AeHb NpunHATTA HauioHanbHUM BaHKOM
YKpalHM pilleHHS Npo BiAKAMKaHHA BaHKIBCbKOT NiLeH3il Ta nikeigauito 6aHky.
BiowkoayBaHHS pOHOOM KOLITIB 3a BKJ1aAOM B iHO3EMHIiN BantoTi BiabyBa€eTbCA B
FPUBHI 3a odilinHUM Kypcom HauioHanbHOro 6aHKy Ha AeHb NMoYaTKy npouenypu
BuBeAeHHs 6aHKy 3 pUHKY Ta 3A4iNCHEHHSA TUMYaCcOBOI agMiHicTpauii abo Ha OeHb
no4YaTKy NikBigauii 6aHky.

AKMM YMHOM BaHK 34iUCHIOE WOpPiYHEe O3HAUOMJIEHHS 3 AO0BIAKOIO NPO CUCTEMY
rapaHTyBaHHA BKnapiB?

CTOpOHM NOroOXyThb, WO baHK He piglie HiXXK 0ANH pa3 Ha pPik 03HanoMoe KnieHTa
3 JOBIiOKOIO NPO CUCTEMY rapaHTyBaHHS BKJlafiB LWIAXOM HanpaBJ/ieHHS BiAMOBIAHOI
iHopMaLUil ANCTaHUINHNMK KaHanamMn obcnyrosyBaHHS (MOBIAOMIEHHAM B
Mob6inbHOMY ooOaTKy, MeceHa>kepax, e-mail, A3BiHKK, Towo) Ta/abo wnaxom
PO3MILLEHHS 1T B TEKCTI UMX YMOB Ta npaBuJl.

2.1.6. OcobnmBoCTi KapTkM “3eneHa”

Kaptka “3enena” - € nnaTi>XHUM 3acobom, WO AO03BOJISAE 3apaxOByBaTWM KOWTK Ta
30iNCHIOBATU MnaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUNAAKY HeOOCTaTHOCTI
KOLUTIB 3@ paXxyHOK BCTaHOBJIEHOI0 KPeOUTHOrr o NiMiTy.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATDKHUNA IHCTPYMEHT Yy BUrNa4i
NAATIXKHOI KAPTKMU.



2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeanTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi o0cobu (KpeAUTHU NIMIT [OCTYNHUNA
rpoMagsHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATUN CNOXXUBYUN
KpeauT Nicns OUiHKN IX KpeguToCNPOMOXHOCTI).

4. TUnNun KapTokK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / di3ndHa KapTKa.

3. IMeHHa KapTKa i3 rpagi4yHNM HaHeceHHAM poTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KOHTaKTHOW TexHonorieo onnatm (NFC).

5. Baniora:

o UAH,

o USD / EUR - Tinbku ang BipTyasbHUX KapT.
6. NMNnaTi>kHa cucTeMma:

o Visa,

o Mastercard.

7. KoMicia 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OcbopMAeHHA HEIMEHHOT KapTKK - 6€3KOLLITOBHO.

2. OpopMneHHs imeHHoI KapTku 3 poTo KnieHTa - 150 rpH.
3. NepeBuUnyckK HeiMeHHOT KapTKn - 6@3KOLWTOBHO.

4. MNepeBUNYCK KApTKN 3 LOCTABKOIO:

- no YKpaiHi - 100 rpH,

- 3a KOPAoH - 350 rpH.



8. KpepoutHun nimiTt (kpepur):

1. Cyma kpegunty no 200 000 rpH.

2. ba3oBa npoueHTHa cTaBka: 3,4% B Micsub.

3. Minbrosmn nepion:

3.1. po 62 AOHiB;

3.2. NnpoueHTHa cTaBKa nig 4ac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMUX KOWTIB y OaHKoMaTaX, MyHKTax BuAadi roTiBku A-baHKy Ta
iHWKX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTS BJACHUX KOWTIB Yy BaHKOMaTax Ta NyHKTaX BMAaYi roTiBKWU iHWKX BaHKiB
32 KOPOOHOM - 2% Bif CyMU 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KON aKTMBU KOHBEPTYTbCA B TOTIBKY: MNpw
MOMNOBHEHHI IHTepHeT-ramMaHuiB, crjlaTi OOPOXXHIX 4YeKiB, KyniBai NOTepenHUX Yekis
TOLWO):

- 1% Big cymMmu onepadil no YkpaiHi,
- 2% Big cyMun onepaduil 3a KOpAOHOM.

4.4. 3HATTA KpeouTHUX KowTiB y 6OaHkoMaTax Ta OyAb-AKUX YKpalHCbKMX Ta
3apybixxHUX BaHKIB, @ TaKOXX 3a ornepauii 3 Ba/llOTO rOTiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

Binbwe 1 000 rpH - 4% Big CyMU 3HATTSA

5. MNoraweHHsA - WoMicausa 00 OCTAaHHbOro AHA MicAus, HACTYMHOro 3a 3BiTHUM, Yy
po3mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHWe CcyMmu
HapaxOBaHMX BiACOTKIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A KJiEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeouToM:



1 072 967,63 rpH - po3paxOBaHO BMXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biadbynocb MiHiManbHUMKN
0060B'A3KOBMMU MaTeEXaMU.

IHgbopmayiss HagedeHa B yisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi cnoXus4020
Kpeoumy ma Tapudghax.

9. HapaxyBaHHfi BiACOTKIB Ha 3aJIMWIOK BJIACHUX KOWTIiB - 4% pidyHUX (3
01.04.2022 TMMYacoBO NPU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3a/INWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 30INCHIOETLCA Ha 3a/IMWLOK BflaCHUX KowTiB noHad 100 rpH Ta
Aie nicna akTueauii nocnyrn B mobinbHoMy gonatky AbaHk24.

10. NporpaMa NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. MopAaAoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToM
ineHTudikauii/sepundikauil 3 BCTAHOBJ/IEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKWM 1X
KpeanTOCNPOMOXHOCTI.

HMpumMmiTka!!!

1. O6cnyroByBaHHA KapTKW MPUMUHAETBCA Yy BUNAAKy, AKWO KhieHT oTpuMye
npemMianbHy NAaTiXKHY KapTKy.

2. Kowmicia 3a obcnyroByBaHHSA HEaKTUBHOIO paxyHKy npoTtaroMm 365 gHiB - 20 rpH/
MiC., ane He Binblie 3aANLWKY BAAaCHUX KOWTIB Ha KapTu,i.

12. MNocunaHHA:

1. AHKeTa-3asBa NPO NPUEAHAHHSA A0 YMOB Ta NpaBua HaaaHHA 6aHKIBCbKUX MOCAYr,

2. [1acnopT CNOXXMBYOro KpeaunTy "KpeanTHOl KapTKy “3eneHa”,

3. 3asBa Npo BiAKPUTTSA, B€AEeHHSA NMOTOYHOr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JNIIMITY 33 KapTKOK/PaxXyHKOM,

4. 3asBa NPO BIAKPUTTSA Ta BeJeHHSA MOTOYHOro paxyHKy (A8 BantoTHUX KapTOK),

5. Tapudwn.
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2.1.7. OcobnmBoCTi NpeMiaNbHUX KapTOK

MpemMmianbHi KapTKK - € NNaTiXKHUM 3acoboM, O [03BOJISE 3apaxoByBaTW KOLUTH,
30iNCHIOBATU MnaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUNAAKY HeOOCTaTHOCTI
KOWTIB 3@ pPaxyHOK BCTAHOBJIEHOro KpeauTHoro nimMiTy. Hajae MOXIMBOCTI
KOPUCTYBaHHSA KOHCbEP>K-CEPBICOM, Hagae nocTyn Ao 6isHec-3ani..

1. Bua nnaTi>kHOro iHCTPYMEHTY - €JIeEKTPOHHUN MIATIXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXKHOI KAPTKMU.

2. CxeMa o6CcnyroByBaHHA NOTOYHOIO PaxyHKYy - [lebeToBO-KpeaAnTHa.

3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobun (rpomagsaHm YKpaiHu Bikom Big 18 no 69
POKiB, $Ki MalOTb TMpaBO0 OTPUMATU CrMOXUBYUA KpPeauT nicna  OuiHKK  1X
KPpeanToCnpPOMOXHOCTI).

4. BanmwoTta - UAH

5. NMnaTi>kHa cucTeMma:
o Mastercard,

° Visa.

6. Knac nnaTti>kHOi KapTKu:
o Mastercard World Elite,

o VISA Signature.

7. Tunu KapToK:

o Mastercard World Elite:

1. ®i3znyHa KapTKa,

2. IMeHHa KapTKa i3/6e3 rpagiyHoro HaHeceHHs oTorpadii KnieHTa,



3. YinoBaHa KapTKa 3 De3KOHTaKTHOI TEXHOJIOTIE oniaTu.

o VISA Signature:

1. HeimeHHa KapTa,

2. BipTyanbHa KapTKa.

8. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OpopmneHHa kapTku - 1 000 rpH.
2. O6cnyrosyBaHHSA KapTku - 300 rpH/micayb (3600 rpH/pik),

3. NepeBunyck KapTkn - 200 rpH.

9. KpeautHun niMmiTt (Kkpepumr):

1. Cyma kpeaunty 0o 500 000 rpH. abo o 10 MAH. rpH ansa airodnx KnieHTis.
2. ba3oBa npoueHTHa cTaBka: 3% B MicsUb.

3. Minbrosmn nepion:

3.1. no 62 gHis;

3.2. ninbrosa npoueHTHa ctaska: 0,00001%.

4. KoMicCisl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTA BNACHUX KowTiB y BaHKOMaTax, NyHKTax BuAaadi roTiBku A-baHky Ta
iIHWKYX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTSA BNACHUX KOWTIB y baHKOMaTax i NyHKTax BuAadi roTiBKM iHWMX baHKiB 3a
KOPAOHOM - 2% Bif CYMWN 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KON aKTMBU KOHBEPTYIOTbCA B TOTIBKY: MNpw
NOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXXHIX 4YeKiB, KyniBNi JIOTEPENHUX YeKiB
TOLWO):

- 1% Big cymun onepaduii no YkpaiHi,
- 2% Big cyMun onepaduil 3a KOPAOHOM.

4.4. P2P nepeka3 4epe3 CTOPOHHI cepBicn iHWNX 6aHKIB 1% 3a paxyHOK BJIACHUX
KowTiB, 4% 3a paxyHOK KpegUTHUX KOLUTIB.



5. MoraweHHs - WoMicaua A0 OCTaHHbOrO AHSA MicAus, HACTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxOBaHMX BiACOTKIB.

6. Big 42,63 0o 336,23 - peasibHa piYHa NpoLEeHTHa CTaBKa, BiACOTKIB Pi4HUX

IHbopmayisi HasedeHa 8 i/fisiX 03HaloOM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kkpedumy ma Tapugbax.

10. HapaxyBaHHA BiACOTKIB Ha 3aJIMWUOK BJIACHUX KoOWTIB - 4% pidHUX (3
01.04.2022 TMMYacoBO MPU3YNMUHEHO HapaxyBaHHA BIOCOTKIB Ha 3a/IMWLIOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLOK BAAaCHUX KowTiB noHag 100 rpH Ta
Ai€ nicna akTueauii nocnyru B MmobinbHOMY nonaTtky AbaHk24.

11. NMporpama NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa rnporpama

12. NMopAanoK OTPUMaAHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKEeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX JIMITIB MNiCAA OUIHKKN 11X
KpeaAnTOCNPOMOXHOCTI.

HMNpumiTka!!!

1. O6cnyroByBaHHSA KapTKM MPUMUHAETBCA Yy BUNAAKy, AKWO KieHT oTpuMye
npeMianbHy NAaTiXKHY KapTKy.

2. KoMmicia 3a o6cnyroByBaHHSI HEAQKTUBHOIMO paxyHKy npoTsaroMm 365 aHie - 20 rpH/
MiC., ane He b6inblle 3aNMWKy BJAaCHUX KOLWITIB Ha KapTL,i.

13. MocunaHHA:

1. AHKeTa-3agBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-baHKYy,

2. [MacnopT CNOXXMBYOro KpeanTy «lMpemiajibHa KapTKa»,

3. 3as8Ba Npo BiOAKPUTTHA, B€AEHHS MOTOYHOr0 PaxyHKy Ta BCTAHOBJIEHHA KPeaAUTHOr o
NIMITY 32 KApPTKOK/PaxXyYHKOM,
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4. Tapndu.

2.1.8. OcobnmBocTi KapTKK «YHiBepcasbHa / YHiBepcasibHa Gold»

Kaptka «YHiBepcanbHa | YHiBepcanbHaGold» - € nnatbkHMM 3aco60M, [03BOMSIE 3apaxoByBaTW KowTW Ta
34jiiCHIOBaTY NnaTtexi i po3paxyHKky 3a BfiacHi KOWTKU, a Y BUNAAKy HeAO0CTaTHOCTI KOLITIB 3a paxyHOK BCTaHOB/IEHOTO
KpeauTHOro NiMmity.

1. Kaptka «YHiBepcasibHa» «YHiBepcasbHa Gold»

2. Bwugkaptn [ebeToBo-KpegutHa

1. HeimeHHa kapTKa.
1. HeimeHHa kapTka.
3. Twunu kapt 2. ®isnyHa KapTKa.
2. ®iznyHa KapTKa.
3. YinosaHa kapTka.

puBHA, ponapu CLUA,

4. Banorta puBHA
€BPO
5. MnatixHa cuctema Visa, Mastercard
6. KpegutHuii nimut (kpegut 1. Cyma kpeguty go 100
peA (kpepuT) 1. Cyma kpeanty o 50 000 rpH. y PEANTY A
000 rpH.
IHbopmauisi HagedeHa 8 isisix
- 2. basoBa npougeHTHa cTaBka: 3,9% B
o3Haliom/ieHHs. [JemasibHa ) 2. basoBa npoueHTHa
MicsLb.
iHhopmayis 8 MNacnopmi cnoxus4yo20 ! cTaBka: 3,7% B MicsiLb.

Kpedumy ma Tapugpax.

3. Ninbrosuii nepion;

3.1. Oo 62 pHiB 3 6epe3Ha 2022 p.(gie 3a ymMOBM MoOrawleHHs
3a60proBaHoCTi B MOBHOMY PO3MIpi [0 OCTAHHLOIO [AHA MicAud, Lo
HacTae nicnsa gatn 3aboproBaHoCTi),

[Jo 55 pHiB 0o 6epesHsa 2022 p. (gjie 3a ymOBM norawleHHs Ao 25-ro
yucna micaus, HacTynHoro 3a Aarok 3a6oproBaHoCTi);

3.2. ninbroea npoueHTHa cTaska: 0,00001%.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf
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7.

NNpumiTkal!!!

4. KoMicisl 3a 3HATTSA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BNaCHUX KowTiB y 6aHKomarax, NyHKTax supadi rotiskn A-
BaHky Ta iHWnX 6aHkiB YkpaiHu - 0,9% Bif CyMU 3HATTS;

4.2. 3HATTA BNacHMX KOWTIB y 6GaHkomarax i myHKTax BuAadi roTiBKU
iHLWMX 6aHKIB 3a KOPLOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauii 3 quasi-BantoTol0 (KON aKTUBM KOHBEPTYHOTLCS B TOTIBKY:
Npn MOMOBHEHHI [HTEpHeT-raMaHLiB, crniati JOPOXHIX 4ekiB, Kynisni
NOTEPEeNHMX YekiB TOLLO):

- 1% Big cymu onepadii no YkpaiHi,

- 2% Big, cymy onepauii 3a KOpAOHOM.

4.4, 3HATTA KPEAUTHUX KOLUTIB Y 6GaHKOMaTax i MyHKTax Bugadi rotiskn A-
BaHky i 6yab-Skmx yKpaiHCbKuX Ta 3apybibkHuMX 6aHkiB, a Takox 3a
onepadii 3 quasi-rotiekoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01—-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbLwe 1 000 rpH - 4% Big CyMu 3HATTS.

5. MNoraleHHs! - WoMmicsALs A0 OCTaHHLOTO AHSI MicsALS, HACTYMNHOTO 3a

3BITHUM, Yy po3Mipi 5% Bifg 3a60proBaHoOCTi, ane He MeHwe 100 rpH i He
MEHLLE CyMU HapaxoBaHWX BifCOTKIB.

56.44% - peasibHa pivyHa
NpoLeHTHa CTaBKa,

58.23% - peasibHa pivyHa NPOLEHTHA CTaBka,

Bif,COTKIB PiYHMX ) o
BiJCOTKIB piYHUX.

1. O6ecnyroByBaHHA KapTKu
1. O6cnyroByBaHHA KapTKU MPUMNUHAETLCA Y
_ MPUNUHAETLCA Y BUNAAKY
BUNa/Ky OTpUMaHHsA KNieHTOM KapTku _
. ; , OTPUMaHHSA KnieHTom
«YHisepcanbHa Gold» abo “3eneHa’; . .
KapTkun “3eneHa”;

2. Kowmicis 3a
2. Kowmicist 3a 06¢cnyroByBaHHS - BiACYTHS; o6cnyrosyBaHHA 20 rpH/
Mic.;



3. Kowmicist 3a 06¢cnyroByBaHHA HEaKTUBHOIO paxyHKy nNpoTarom 365 AHiB -
20 rpH/mic., ane He Binblue 3a/ULLKY BNIaCHUX KOLUTIB Ha KapTLyj.

1. NacnopT CNOXMBYOro KpeanTy KapTkn «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHA ]
2. Tapudun KapTka «YHiBepcasibHa»

3. Tapudm KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBoCTi KapTku “XKosTa"”

Kaptka “XosTta” (y T.4. BipTyasbHa pebetoBa Ta NeHCiWHA) - € NNaTIXKHUM
3acoboM, SKMA  O03BOJISE 3apaxOByBaTW KOLWTWM Ta 3AINCHIOBATU NNaTexi Ta
pPO3paxyHKM 3a BJIACHI KOLWTN.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNALi
NNaTiXKHOI KapTKW.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKYy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTokK:

1. HeiMmeHHa KapTKa.

2. BipTyanbHa / pizndHa KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHot TexHosorieto onnatu (NFC).

5. Baniora:
o UAH,
o USD,


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
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o EUR

6. MnaTi>kHa cucTeMma:
° Visa,
o Mastercard,

o MPOCTIP

7. KoMicisa 3a Bunyck/nepeBunyckK njaacTUKOBOI KapTKM:
1. OhopMneHHsa HeiMEeHHOI KapTKK - 6e3KOLITOBHO.

2. ObopmMNeHHs iMeHHOoI KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBUnyCck HeiMeHHOI KapTKu - 6e3KOLWTOBHO.

4. lNepeBUNyCK KapTKN 3 AOCTABKOIO:

- no YkKpaiHi - 100 rpH,

- 3@ KOpAOH - 350 rpH.

1MNpumiTka!!!

1. Kowmicig 3a obcnyrosyBaHHA HEaAaKTUBHOro paxyHKy npoTtsarom 365 AHiB - 20 rpH/
MiC., ane He 6inblie 3aNMWKYy BNAaCHUX KOLWTIB Ha KapTui;

2. Cyma Bupadi rotiBkm B 6aHkomMaTax obmexeHa - 20 000 rpH npoTsaroMm 6 roguH.

3. Komiciga 3a nonoBHeHHs KapTKM B AbaHk24 6e3roTiBKOBUM MJjaTeXeMm 3i CBOIX
KapToK, 4epe3 TepMmiHan caMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS Bif,COTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% piyHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TMYacoBO NPM3yNMHEHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

1MNpumiTka!!!

HapaxyBaHHS BiOCOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAacHMX KowTiB noHag 100 rpH Ha
OeHb Ta MOi€e micna akTuBauii nocnyrn 4vepes AbaHk24 (BigaineHHs BbaHky, cnyxby



nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIn
KapTui “3eneHa” abo npeMianbHin KapTui.

3a MEeHCINHOK nporpamMolo, HapaxXyBaHHA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BNacHMX kKowTie noHan 100 rpH Ha [eHb Ta fAi€ nicng nepworo LUisiboBOro
3apaxyBaHHSA KOLWITIB Ha KapTKy i akTuauil nocnyru 4depe3 AbaHk24 (BigoineHHS
BaHky, cnyx6y niaTpumkn 7776, 4aT-online).

9. MporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMNpumitka!!!

Kewbek Hapa€eTbCsA 3a YyMOBM HASABHOCTI aKTUBHOI KapTKM «3eneHa». BigcoTok
BiALWKOALYBAHHA MpPU NpoBefeHHI ornepauil Nno KapTui «XKoBTa» 3aneXWTb Bif4 TOro,
BUKOPUCTOBYETbLCA KPEAUTHUN JIMIT NO KPeOUTHIN KapTui 4 Hi.

10. MNocunaHHA:

1. AHKeTa-3agaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6baHKIBCbKUX MOCAYI B
A-BaHky,

2. 3a5Ba MpoO BiAKPUTTSA Ta B€AEHHSA MOTOYHOIr0 PaxyHKY,

3. Tapudu.

2.1.10. OcobnumBocTi KapTku ans sunnat (KOAB)

KapTka ansa Bunnat - € naaTi>XHUM 3acoboMm, aKnn 003BOJISE 3apaxoByBaTu
KOLITW Ta 34INCHIOBATU MNJaTexXi Ta po3paxyHKU 3a BJIACHI KOLITW.

Bupg kaptu JebeToBa

1. HeimeHHa KapTKa.
Tunu KapT
2. ®i3n4Ha KapTKa.

BanioTa UAH / USD / EUR

MnaTi>kHa cuctema Visa, Mastercard
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Kowmicisa 3a Bunyck : "
yex/ 1. OhopMAeHHS HeIMEHHOT KapTKK - 6e3KOLTOBHO.

nepeBmnyck
naacrukosol 2. [MepeBUnycK HeiMeHHOI KapTKK - 6@3KOLLITOBHO.
KapTKu
1. Komicia 3a obcnyrosyBaHHA KapTkn knacy Gold - 20
rpH/MiC.
2. Komicia 3a obcnyroByBaHHA HEAKTUBHOIO pPaXxyHKY
npotarom 365 pgHiB - 20 rpH/mic.,, ane He 6inbwe
. 3a/IMWKY BJIACHUX KOLUTIB Ha KapTui;
M MpumMmiTka!!! y pTU
4. Kowmicia 3a nonoBHeHHA KapTknm B AbaHk24
6e3roTiBKOBMM nMaTexXemM 3i CBOIX KapToK, 4epe3s
TepMiHan camoobcnyroBsyBaHHS, Kacy 6aHkKy,
be3roTiBKOBMM nsaTexem Big TpeTix ocib - 0,5% Big
CYMW MOMOBHEHHA.
MporpamMmmMa
- He nepeabayeHo
NOANBHOCTI
1. AHKeTa-3a8Ba NpPo NpuUEAHAHHA A0 YMoB Ta [lNpaBun
HadaHHA BaHKiBCbKUX nocnyr B A-baHky,
MocunaHHA

2. 3asBa NPO BiAKPUTTHA NOTOYHOIr 0 PaxyHKY,

3. Tapuaw.

2.1.11 OcobnmBocTi KapTkK "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

KapTtka «3eneHa» 3a nporpamoilo «YkpaiHui Pazom» - BUOAETbCA y4YaCHUKaAM
nporpammn "YKpaiHui pa3oM" Ta € naaTi>XHUM 3acoboMm, WO A03BOJISE 3apaxoByBaTU
KOWTW Ta 34iNCHIOBATU nnaTexi i po3paxyHKU 3a BJlACHI KOWTW, a Yy BuUNagky
HeOOCTaTHOCTI KOLUTIB 3@ paxyHOK BCTAaHOBJ/IEHOr0 KPeaUTHOro JiMiTy.

1. Bua nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN MNIATIXKHUNA IHCTPYMEHT Yy BUrNaai
NAaTIXKHOI KapTKMN.

2. CxeMma 06cnyropyBaHHA NOTOYHOIO PaxyHKYy - [lebeToBo-kpeanTHa.
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3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeaunTHUN AIMIT AOCTYMHUN
rpoMansHu YKpaiHu BikoM Bif 18 0o 69 pokiB, AKi MalOTb NpaBo OTPUMATU CNOXKUBYNN
KpeauT Nicnsa OUiHKK IX KpeAUTOCNPOMOXHOCTI fKi € yHYaCcHUKaMu nporpamu "YkpaiHui
pa3om").

4. Tunu KapTokK:
1. HeimeHHa KapTKa.
BipTyanbHa / (pi3n4Ha KapTKa.

IMeHHa KapTKa i3 rpadiyHNM HaHeceHHAM doTorpadil KnieHTa.

> W N

YinoBaHa KapTKa 3 6e3KoHTaKTHO TexHosorieto onaatu (NFC).

5. BanioTa - UAH

6. NMnaTi>kHa cucTteMa - Visa

7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:
1. OhopMneHHsa KapTKK - 6e3KOLLITOBHO.

2. MepeBUNyCcK KapTKn - 6e3KoLWTOBHO.

8. KpeautHun niMmiTt (kpepur):

1. Cyma kpeauTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa:

- 3,4% B MicsUb;

- 0,00% B Micaub - pna BicbkoBoCNy>OoBUiB 30ponHUX Cun YKpaiHW, iHWKNX
YyTBOPEHMUX BigNOBIOHO OO0 3aKOHIB  YKpalHM  BIiNCbKOBUX  (opMyBaHb Ta

MPaBOOXOPOHHMX OPraHiB creuiasibHOro NpU3HaYeHHs, AKi 3HaxXoa4ATbCs Ha cNyXbi (3a
YMOBW HafaHHA baHKy NiaTBepaXXYy4YnxX OKYMEHTIB).

3. Minbrosun nepion:
3.1. lo 62 OHiB;

3.2. poueHTHa cTaBKa nig 4ac gii ninerosoro nepioay: 0,00001%.



4. KoMicCisl 3@ 3HATTSA FPOLLIOBUX KOLUTIB:

4.1. 3HATTA BMACHMX KOWTIB y BGaHKoMaTax, NyHKTax BumAaadi roTiBku A-baHKy Ta
iHWKMX 6aHKiB YkpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTSA BJIACHUX KowTiB y BaHKOMaTax Ta NMyHKTax BuAadi roTiBKU iHWKX BaHKiB
3a KOPOAOHOM - 2% Bif CYMUN 3HATTS;

4.3. Onepauil 3 quasi-BaNOTO (KON aKTUBU KOHBEPTYIOTbCA B TOTIBKY: Mpwu
MOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXXHIX 4YeKiB, KyniBai JIOTEPENHUX YeKiB
TOLWO):

- 1% Big cymu onepaduii no YKpaiHi,

- 2% Big cyMmu onepauii 3a KOPpAOHOM.

4.4. 3HATTA KpeaAuUTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKOpAOHHUX BaHKiB, @ TaKOX 3a ornepadlii 3 BasItOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHan 1 000 rpH - 4% Bi4 CyMU 3HATTS

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOro OHS MiCAUS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHwe Ccymu
HapaxXxoBaHUX BiOCOTKIB.

6. Big 49,34 no 62,39 - peasbHa pi4Ha NpoOLEHTHa CTaBKa, BiACOTKIB pPiYHUX.

7. OpieHTOBHa 3arasjibHa BapTIiCTb KpeauTy AN KJNiEHTa 3a BeCb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KpPeOUTHOr0 MaKCUMaJslbHOro
kKpeouTtHoro nimity 200 000,00 rpH Ta moraweHHs aKoro Biabynocb MiHiManbHUMMK
000B'A3KOBMMU MaTeXaMu.

IHgopmayisi HaBedeHa B8 Ui/isiX 03HaloOM/IEHHS. demasibHa iHghopmayisi 8 Ilachopmi cnoxus4020
Kpeoumy ma Tapudghax.



9. HapaxyBaHHA BIiACOTKIB Ha 3aJIMWIOK BJIACHMX KOWwTiB - 4% piyHUX (3
01.04.2022 TMYyacoBO MNPMU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3aJIMWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETbLCH Ha 3aJIMLIOK BAACHUX KowTiB noHag 100 rpH Ta
Ai€e nicnga akTmeauil nocnyrmn B MmobinbHoMy goaatky AbaHk24.

10. NMporpama NoANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. NMopsanoK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA NPU NPoxXon>KeHHi KnieHTom
ineHTndikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX AIMITIB MNiCAA OUIHKKM 11X
KpeaAnTOCNPOMOXHOCTI.

1!MNMpumiTka!!!

1. O6cnyroByBaHHS KapTKW MPUMNUHAETLCSA Yy BUNAAKY, SAKWO KIEHT oOTpuUMYyE
npeMianbHy NNATiXKHY KapTKY.

2. Kowmicia 3a obcnyroByBaHHS HEAKTUBHOIO paxyHKy npoTaroMm 365 gHiB - 20 rpH/
MiC., ane He Binblue 3aNuLKY BJACHMX KOLUTIB Ha KapTu,i.

12. MocunaHHA:

1. AHKeTa-3asaBa Npo NpueaHaHHsa 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX NOCAYT B
A-baHKy

2. [lacnopT cnoXxue4oro kpeanty «KpeOuTHa KapTKa «3esieHa» 3a MnporpamMoro
«YKpalHui Pazom»,

3. 3asBa Npo BiAKPUTTSHA, B€AEHHSA NMOTOYHOr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JNIIMITY 33 KapTKOK/PaxXyHKOM,

4. Tapudw.

2.1.12. BUKOpUCTaHHS LUGpPOBMX KapTOK B cnctemax MobinbHMX nnaTtexis GooglePay /Apple Pay / GarminPay

YMOBMU BUKOpUCTAHHA UM@PPOBUX KAapPTOK B cucteMax MoOinbHMX nnartexiB
GooglePay/Apple Pay/GarminPay B AT «A-BAHK»:
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1. TepMiHu Ta NOHATTA

1.1. AyTeHTudikauinHi gaHi - naposnb KnieHTa pna asTopwusauil B EneKTpoHHOMY
ramaHui (Bksto4aro4dm, ase He obmexyruucb, biomeTpuyHi gaHi KnieHTa (BigbuTkm
Nanbuie abo posnizHaBaHHA 06aMY44), BCTaHOBAEHOMY BianosigHO Ao YmoB Cepsic-
nposangepa, MNIH-koa, a TakoX iHWI AaHi, WO BUKOPUCTOBYIOTLCA A9 OOCTYyny B
Cucremy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4YeHe HaWMeHYyBaHHS -
AT "A-BAHK"), wo pgie Ha nigcTtasi JlineHsil HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPIMNOY 14360080, mMicLue3HaXOO)XEeHHS:
Byn. baTtymcbka, 11, 49074, m. Hinpo, YKpaiHa.

1.3. be3KOHTaKTHa onnaTa - MaaTiXK, 34INCHEHUA 3a AOMNOMOroK BUKOPUCTAHHSA
LindppoBoi kKapTku.

1.4. [oroBip npo HagaHHA 6aHkKiBCbkux nocnyr AT «A-BAHK» (abo [Horosip) -
yKnageHun Mi>k BbaHKOM Ta KNIEHTOM [OroBip Mpo BiOKPUTTA PaxXyHKY, BUMYCK i
obcnyroyBaHHA [NaTi>KHOI  KapTKW 3 MOXJIMBICTIO  BCTAHOBJIEHHS  JiMITYy
KpeauTyBaHHSA WO CKNagaeTbCsa 3 YMOB i NnpaBua obcnyroByBaHHSA isn4HmMx ocibé B AT
"A-BAHK" npn HagaHHI 6aHKIBCbKMX NOCAYr LWOAO0 KAapTKOBUX MPOAYKTIB, 3arajibHuX
YMOB BUMYCKY Ta 06CnyroByBaHHSA NAaTiXXHUX KapToK, AHKeTU - 3a8Bu 0 [oroBopy
Npo HagaHHA BaHkiBCbkuX nocnyr AT «A-BAHK», acrnopTy CMOXXMBYOro KpeauTy,
Tabnuui obymncneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauii woao BiAKPUTTSA
NOTOYHOr0 pPaxyHKy Ta BUMYCKY eIeKTPOHHOIro NiaTiXKHOro 3acoby (B pasi HasgBHOCTI)
Ta Tapudis.

1.5. Jlorosopu 3 TpeTiMn ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiIbHUKOBOro (MobinbHOro) 3B'A3Ky i 6yab-9KMUX iHWKMX Nocnyr TpeTboi ocobun abo
canTy, wo BbynosaHi B Cuctemy, ski nepeabavatoTb BNACHI YMOBU (BKOYaO4YM YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHDIOEHUINHOCTI.

1.6. EnekTpoHHMM ramaHeub - nporpamMHe 3abe3nedvyeHHA Yy dopMi MobBinbHOro
0oOaTKy, WO O03BOJISE OTpuMyBaTU MNnaTi>KHI MOCAYrn 3 BUKOPUCTAHHAM TeXHONOril
6e34p0oTOBOro BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.7. Knient - pepxatenb [MnaTixxHoi kKapTkun AT «A-BAHK», wo yknaB 3 BbaHkoM
Horosip.

1.8. NMnaTixkHa kKapTka AT «A-BAHK» - nnaTi>xHa KapTka, eMmiToBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTa4YaslbHUK nocnyr KnieHTa,
akmn 3abesnedvye TenedoHHe 3'€efHaHHA 3 MoO6iNbHOW Mepexetw ans poboTun
EnekTpoHHOro ramMmaHuUA.

1.10. MnaTi>xXHi nocnyrn - nocnyrn 3 be3kKoHTaKTHOI onsiaTu ToBapiB i mocnyr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3 CUCTEMY 3 BUKOPUCTAHHAM TexHosoril
6e34p0TOBOro BUCOKOYACTOTHOIO 3B'A3Ky Masioro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € pO3POOHNKOM ENEeKTPOHHOIro raMmaHLuA.

1.12. Cunctema mMobGinbHMX nnaTtexie (Cuctema) - KOMMJIEKC MPOrpamMHOro
3abe3neyeHHs, WO BKJOYaE ENEKTPOHHUM ramMaHeub, WO [A03BONSE KnieHTy
BUKOpPUCTOBYBaTU [NaTiXKHIi Nocnyrn 3 BUKOPUCTaHHAM TexHosorii 6e34poToBOro
BUCOKOYACTOTHOrO 3B'A3KYy Manoro pagiycy aii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta MNpaBusia BUKOPUCTAaHHA EIeKTPOHHOrro
ramaHusa Tta Cuctemu, yknageHi Mmixx KnieHtom i Cepsic-npoBangepom.

1.14. TMpucTpin - enekKTPOHHUN nNpuUcCTpin KinieHTa, Ha $SKOMYy BCTaHOBJIEHO
ENeKTpoHHUN ramaHelb.

1.15. UncpoBa KapTa - naaTi>KHa KapTKa, undposuin obpa3s skoi KnieHT 3apeecTpyBaB
B Cucremi.



2. OCHOBHI NOJIOXKEHHSA

2.1. Ui ymoBn BukopucTtaHHa LngpoBmx KapTok B cuctemMax MoBinbHUX nnaTexis
(«YMOBWU») perynioTb BUKOPUCTAHHA Oyab-aknx UndpoBux kapTtok AT «A-BAHK»
( pani - «kbaHk») B Cucrtewmi.

2.2. Ui YMoBM € pogaTtkoBMMuM npasuaaMm 4o YMOB Ta NpaBui HagaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi kieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
Cuctemi.

2.3. Konun KnieHT BuUKopuctosye Cuctemy, BCi yrogn, yMoBu Ta npasuia Mixx KNiEHTOM
Ta baHkoM 6yayTb 3acTOCOBYBaTWUCA Y 3BMYaAWMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUKOpPUCTOBYKOHYM CuCTeMy, peryalolTbCsa BiAMNOBIAHMMW YyMOBaMK Ta
npasunaMn HagaHHA 6aHKIiBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
nposanaepa.

2.4. Ui YMOBM BCTaAHOBJIOWTbL NpaBuia A0CTyny i BUKOPUCTaHHA LlnppoBux KapTok
KnieHTa Tinbku y BigHOCUMHax MK baHkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3asNeXHi NocTavyasbHUKK MOCAYyT
abo canTu MOXXyTb BCTAHOBJIIOBATW BJIACHI YMOBW i MOJIOXKEHHA (BKJIOYa04M YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHigeHUinHOCTI (Jorosopwn 3 TpeTiMnu ocobamn).
2.5. baHK He Hece BiOMNOBIQa/IbHOCTI, @ TaKOX He Hada€ MiaTPMMKKM abo CNpUSHHSA
wono bynb-AKoro amnapaTHoro abo nporpamMHoro 3abesne4vyeHHs TpeTboli ocobu, a
TakoX 11 iHWKUX npoaykTiB abo nocnyr (Bkaw4atudnm Cuctemy abo ENeKTpoHHUN
ramaHeub). Y pa3si BUHUKHEHHS OyAab-akux nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM NPOAYKTIB abo nocnyr TpeTboi CTOPOHU KNIEHT NOBUHEH 3BEpTaTUCA
be3snocepegHbLO 00 TpeTbol 0CObM [N OTPUMAHHSA KIIEHTCbKOI MiATPUMKK Ta
A0MOMOru.

3. MpvHUKN BUKOpUCTaHHA MnaTi>XHUX KapToK B CucTeMi

3.1. 3pincHeHHA nnaTexiB. Cuctema [03BONSE CTBOptoBaTU LUndpoBi KapTku [ns
30iNCHEHHSA BEe3KOHTaKTHOI omnJlaTu B NYHKTax Mpoda)ky Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTixXHy KapTy B CuCTeMi WAAXOM BBeOEHHS LaHUX KapTKu
BaHKy B EfleKTpOHHOMY ramMaHui, a came il HoMepy, CTpoKy Ii aii Ta CVV2/CVC2 koay,
abo Wwnaxom obpaHHA KapTKW 4115 BUKOPUCTaHHA B CUCTeMi Yepe3 CUCTeMy iHTepHeT-
B6aHKiHry A-baHk24 (6e3 BBeAEHHS PEKBI3UTIB TaKOi KAapTKK).

3.3. lMicna peecTpauii KapTkn B CucteMi KnieEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LlncbpoBy KapTKy B CUCTEMI LLIIAXOM BBeOEHHSA AyTeHTUdIiKauinHNX faHuX 4epes CBin
MpucTpin ana 34iNCHeHHA Bbe3koHTakTHOI onnaTtun. KowTw 6yayTb cnmcyBaTuCb i3
KapTKW, aKy KnieHT npue'a3aB, a iHopMauis 3a TakuMu TpaH3akuiaMu
Bigobpa)KaTuMeTbCA Tak caMo, fAK i 3a by Ob-AKUMMN iHWWMMKN TPaH3aKLUigMN.

4. NpaBa i 060oB'a3ku KnieHura

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBW Ta NpaBuia HafgaHHSA 6aHKIBCbKUX NOCAyr
baHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3sneunTun 36epiraHHa CBOIX AyTeHTU@IKaUIMHUX OaHUX B HEOOCTYMNHOMY A4
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauii AyTeHTudikauinHux gaHmnx Ta/abo gaHux LngppoBoi KapTKu
HeranvHo NOBIAOMUTN NPO uUe baHK.

4.4. Y BunagKy HenosigomMmneHHa Ta/abo HecBOe€YacHOro nOBIAOMJIEHHSA KNiEHTOM
BaHky npo BTpaTy AyTeHTUikauinHnx paHux Ta/abo KomnpomeTauii pekBi3uTiB



LincbpoBoi kKapTkn baHK He Hece BiANOBIAaNbHOCTI 3@ MOXXNNBI 30UTKK KnieHTa.

4.5. Onepauii, BYMHEHI 3a gonomoro Lndposoi KapTku i AyTeHTU@IiKaLinHNX OaHNX
KnieHTa, BBa)KatloTbCs onepauiamm KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HaNoOMNTUCA 3 ymMmoBaMu [lorosopis i3 TpeTiMn ocobamn oo
CTBOPEHHS, akTMBaLii abo BMKopunctaHHa Lindposoi KapTku B CucTemi.

4.7. KNiEHT Ma€e npaBoO BUKOPUCTOBYBATU ANA 3L4INCHEHHSA onepauin, nepenbayvyeHnx
umMn  Ymosamun, 6yab-aKy KapTKy baHKy, BiAKpuUTy Ha iM'a KnieHTa, WO He €
aHyNboBaHoW abo 3abnokoBaHoLO.

4.8. KNieHT Ma€e nNpaBO BUKOPUCTOBYBATU OOHY N Ty X KapTy B pi3HUX Cucremax i
ENeKTpoHHUX ramaHusax.

4.9. KnieHT Mae npaBo B OyAb-9KUA 4ac BiAMOBUTUCSA Bif BUKOPUCTaHHSA MnaTiXXHUX
nocnyr, suganmsewiun Undposy KapTky 3 Cuctemu.

5. NMNpaBa i 060B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieHTY B cTBOpeHHi LndpoBoi kapTku B Cuctemi.
5.2. baHK B Oyab-AkuMn 4ac 6nokysaTu gito LUndposoi kKapTku abo MoXNMBICTb i
BUKOpPUCTaHHSA B Cnuctemi y pasi:

5.2.1. HeBUKOHaHHA abo HeHanexHoro BWKOHaHHA KnieHToOM 3060B'A3aHb,
nepenbavyeHnx ummm YmMoBamu;

5.2.2. HaABHOCTI Nif03p WOA0 HECAHKLLIOHOBAHOMO BUKOPUCTaHHSA LLndpoBoi KapTKu.
5.2.3. nopyleHHs KJNiEHTOM yMOB [loroBopy, WO MOXYTb MNPU3BEeCTU A0 HAHEeCeHHA
36uTKiB baHKy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM

6.1. Ui YMOBM 3acCcTOCOBYIOTbCS TiJIbKN LWOAO BUKOPUCTAHHA KnieHToM LUundgposoi
kapTkn  (UucppoBux kapTok). Cepsic-npoBangep, OnepaTtop CTi/IbHUKOBOroO
(MO6inbHOro) 3B'A3KYy M iHWI canTtn abo Nocayrn TpeTboi CTOPOHW, MiAKJYEeHi 00
CncteMun, MaloTb BRacHi [loroBopun 3 TpeTiMM CTOpOHaMu, MNpu LboMy KIieHT
3000B'A3aHNN  OOTPUMYBATUCA X YMOB MNPM HafaHHI 3a3HadeHux ocib ocobuctoi
iHopMaLii, BUKOPUCTAHHI HagaHWX HMMKU nocnyr abo BiABiAyBaHHI BiANOBIAHUX
canTiB. BbaHK He Hece BIAMOBIAANLHOCTI 3a 6e3neky, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTb 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTie, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 3060B'A3aHNN 03HANOMNTUCA 3 YMOBaMM [LOroBOpIB i3 TpPEeTiMM CTOPOHaMN
[0 CTBOPEHHSA, akTuBauii abo BukopuctaHHa Linpposoi KapTku B Cuctemi.

6.3. baHK He Hece BiONOBIAANLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnpuUsAHHSA
wono byab-aKoro anapatHoro abo nporpamMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1i iHWWUX nNpoaykTiB abo nocnyr (Bkaw4Yatuinm Cuctemy abo ENEKTPOHHUN
ramaHeub). Y pasi BUHUKHEHHSA Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM MpoayKTiB abo nocnyr TpeTbol CTOPOHU KNiEHT NOBUHEH 3BepTaTuUCH
be3nocepefHbO A0 TPETbOI CTOPOHU ANA OTPUMAHHS KIIEHTCbLKOI MIATPUMKK Ta
[0MOMOru.

7. BapTicTb nocnyr

7.1. baHK He CTArye nooaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.

7.2. KnieHT Mae BpaxoByBaTu, wo JloroBopu 3 TpeTiMU CTOPOHaMW Ta iHWI yrogwu
MOXYTb nepepnbadatn nnatexi, obMexeHHs i 3a60poHN, AKi MOXKYTb MaTW BMJIMB Ha
BUKOPUCTaHHA Lndposol KapTku (UndppoBnx KapToOK), Hanpukiag, BUKOPUCTAHHSA
naHux abo nnaTta 3a nepefadvyy TEKCTOBUX MOBIAOMJIEHb, WO CTAryeTbCA OnepaTopom



CTiIbHUKOBOro (MobinbHOro) 3B'A3KYy. Ki€eHT 3000B'A3YETLCA HECTUM OAHOOCIBHY
BiANOBiAaNbHICTb 3a TakKi NaaTexi i 4OTpUMaHHSA BCiXx obMe)xeHb 4un 3abopoH.

8. BperynioBaHHA cynepe4yok

8.1. byab-sKi cnopwu, WO BUHUKAOTL 3 LUnux YMoB abo B 3B'A3KY 3 HUMKN, CTOCOBHO 6yab-
AKol LlnppoBoi KapTKK, Ta He yperysnboBaHi UMMy YMoBaMu, perynoloTbCsa YMOBaMU
Ta NpaBuaaMn HafaHHA BaHKiBCbKUX nocnyr baHky. Cnopu MixX baHKOM Ta KnieHTOM
MaloTb OyTn BperysnboBaHi y nopsagky, BMU3HAa4YEeHOMY 3aCTOCOBHMM 3aKOHOL4ABCTBOM
YKpaiHu.

9. KOH(bip,eHLI,WIHiCTb i Oesneka
9.1. KnieHT 03HanoMNeHnn i NOrog)XyeTbcs, Wo baHK Mae npaBo 3aincHoBaTM 36ip,

00pobKYy | BUKOPUCTAHHA TEXHIYHMUX, O0CObUCTUX p[aHUX | MOB'A3aHOI 3 HUMWU
iHpopMaLii, BK/OYat4n, ane He obmexyuyncb JaHmmu npo [lpuctpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHS | BOOCKOHAJIEHHS MPOAYKTIB, Nocayr baHKy;

9.1.2. nigBULWEHHSA 6e3neKkn Nocayr, Wo HaaaTbhCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHk He Hece BignosiganbHOCTiI 3a nocnyrn Cuctemm abo Cepsic-npoBangepa.
Taknm ynHoM bynb-aka iHpopMauis, saky 36umpae Cepsic-npoBangep Npu BUKOPUCTaHHI
Knientom Undposoi kapTku abo Cncrtemun, perynoetbca YMmosamu Cepsic-npoBangepa
i JoroBopaMu 3 TpeTiMN CTOPOHAMM | HEe € NpeaMeTOM LMX YMOB.

9.3. KnieHT ynoBHOBa>xye baHK nepepasaTu, B T.4. Ha TepMTopiro IHO3eMHUX Oep>xaB
(TpaHCKOpOOHHa nepepnada), iHopMaLilo Npo cyMy onepauii, 4aTy i Yac 1l BYUNHEHHS,
TUMW onepauii, Kogu BanTK, CTaTyC aBTopm3auil ansa ii o0bpobkn opraHizauism, Wwo €
BlacHUKamm Cuctem Ta/abo EneKTpPOHHMX ramaHuie, wo 3abe3nevyoTb KnieHTam
MOX/IMBICTb 3AiIMCHIOBATM oOnepauii 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKO4YaCTOTHOr 0 3B'A3KYy Masioro pagiycy aii (NFC), 3 meTol0:

9.3.1. HapgaHHa KnieHToM B EneKTpoHHOMY ramaHui iHgopmauil Npo BYMHEHI HUM
onepaduil no MEC-kapTi;

9.3.2. BUSIBJIEHHSA Ta YCYHEHHS LWaxXpancTea;

9.3.3. BMKOHaHHSA CepBic-npoBangepaMmu BUMOI 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.3.4. CTBOPEHHSA 3BIiTiB MNP0 EKOHOMiIYHY eqEeKTUBHICTb MO6INbHUX MAATIXXHUX
N04aTKIB BUKJTIOYHO 15 BUKOpUCTaHHSA CepBic-npoBanaepamu;

9.3.5. peknamun Cnctem ta/abo ENEeKTPOHHMX raMaHLiB Ta iX MPOCYBaHHA Ha PUHKY;
9.3.6. yoockoHaneHHs Cncrtem Ta/abo ENeKTpOHHUX raMaHLuiB;

9.3.7. npoBefeHHs aHanily po3noaifly peksaMHNX OroJIoLLEHb.

10. NMNepeboi B HapaHHi MnaTi>kHux nocnyr

10.1. OocTtyn, BUKoOpucCTaHHA i obcnyrosyBaHHA LindpoBoi KapTKu 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTopa CTilbHUKOBOro (MO6inbHOro) 3B'A3KY.
BaHK He € onepaTopoM nocnyr Cuctemm abo Takoi Mepexxi i He KOHTPOJIOE iX Aii. baHk
He Hece BigNOBIJaNbHICTb nNepen KinieHToM 3a byab-aki 06CTaBUHU, AKI MOXYTb
nepepsaTn, CTBOPUTK nepewkoam abo iHWMM YMHOM BIiABNTUCA Ha (PYHKLIOHYBaHHI
Oyab-akoi LnpoBoi KapTKM, BKAOYAK4YM HeAOCTYMHICTb nocnyr Cuctemm abo nocnyr
6e34poTOBOro 3B'sAI3KY, KOMYHiKauUin, 3aTPUMOK Mepexi, obmexeHb 6e34poToBOrO
nokpuTtTs, 360iB cncteMn abo nepepmBaHHs 6€34p0OTOBOIrO 3B'SA3KY.



11. BHeceHHs 3MiH A0 uux YMOB.

11.1. baHk 3anuwa€e 3a cobot npaBo neperndggaT Ui YMOBM 3rigHO 3 MNOpsSOKOM,
BU3Ha4YeHMM [loroBopoM. KNIEHT Ma€ MOXJUBICTb O3HANOMUTUCHA 3 3MIHEHOIo
penakuieo YMoB B EnekTpoHHOMY ramaHui abo Ha canTi baHKy.

2.1.13. OcobnmBocTi KapTku eMiaTpuMKa

KapTtka ellipTpumka (y T.4. BipTyanbHa pebeToBa) - € nnaTi>XHMM 3acoboM, KU
[03BOJIAE 3apaxoByBaTV KOLWTU Ta 3A4IMCHIOBATU MNJaTeXi Ta pO3paxyHKM 3a BJIACHI
KOLUTW.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUIN MIATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKMW.

2. CxeMma o6cnyropyBaHHsA NOTOYHOIO paxyHKy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3nyHi ocobwu.

4. TN KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (bi3n4Ha KapTKa.

3. HinoBaHa KapTKa 3 6€3KOHTaKTHOIO TEXHOJIOrIE onsaTu.

5. BanioTa - UAH

6. MnaTi>kHa cucTeMma:

o Visa,

o Mastercard

7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:

1. OhopMneHHsA KapTKK - 6e3KOLLITOBHO.



2. MepeBUnyckK KapTKn - 6e3KoLTOBHO.

1'MpumiTka!!!

1. Komiciga 3a o6cnyrosyBaHHS HEaKTUBHOro paxyHKy npoTarom 365 gHis - 20 rpH/
MiC., ane He Binblie 3a7nLWKy BAaCHUX KOWTIB Ha KapTui;

2. Cyma Bupaui roTtiBkm B 6aHkomaTax obmexeHa - 20 000 rpH NpoTArom 6 roguH.

3. Komicis 3a momnoBHeHHSA KapTku B AbaHk24 6e3roTiBKOBUM MaaTeXXem 3i CBOIX
KapTOK, 4epe3 TepMiHan camMoobcnyrosyBaHHSA, Kacy 6aHKy, 6e3roTiBKoBUM
naaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS BifCOTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% piyHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TM4YacoBO MPU3YyNMHEHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJTACHUX KOLUTIB).

1!MNMpumiTka!!!

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJMLWLOK BJACHUX KowTiB NnoHad 100 rpH Ha
AEeHb Ta MOi€ micna akTuBauii nocnyrn 4vepes AbaHk24 (BigaineHHsa baHky, cnyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIN
KapTui “3eneHa” abo npemianbHin KapTUi.

3a MEeHCINHOK nporpamMolo, HapaxyBaHHSA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BfacHMxX kowTiB noHag 100 rpH Ha MOeHb Ta M€ Micng nepworo uislboBOro
3apaxyBaHHA KOWTIB Ha KapTKy i akTuBauii nocnyrn 4epe3 AbaHk24 (BigAineHHs
BaHky, cny>x0y niaTpumku 7776, 4aT-online).

9. MporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

1!MNMpumiTka!!!

Kewbek HaOa€TbCs 3a YMOBM HASABHOCTI aKTMBHOI KapTKM «3eneHa». BigcoTok
BiALIKOOYBaAHHA NpU nNpoBefeHHi ornepauil no kapTui elfligTpnMka 3anexuTb Big TOro,
BUKOPUCTOBYETbLCA KPeAUTHUW NIMIT MO KPeaAUTHIN KapTLi Yn Hi.

10. MocunaHHA:

1. 3asdBa Npo BiAKPUTTSA CcneLiaslbHOro paxyHKy 3a nporpamoto “ellioTpumMmka’”,

2. Tapudun.
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2.1.14. OcobnmBocCTi KapTku «Buropa»

Kaptka «Buropa» cninbHo 3 “EniueHTp” - HapaeTbca KhnieHTaM Mepexi
byaiBenbHNX MarasunHis “EniueHTp”, € 0AHOYACHO NAaTiXXHUM 3acobom Ta 6OHYCHOO
KapTKow Mepexi “EniueHTp”. KapTKka [03BOJISE HaKoMuyyBaTu Ta 0ONiKOBYBaTHU
boHycn 3a nporpamoto “Buroma” y EniueHTpi 3apaxoByBaTWM KOWTW, 34iNCHIOBATU
naaTexi U po3paxyHKW 3a BNaCHI KOWTK, @ Yy BUNAAKYy HeOOCTaTHOCTI KOLWTIB - 3a
pPaxXyHOK BCTAaHOBJIEHOr0 KPeAUTHOr o NiMiTy.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IeEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Yy BUrNALi
NAaTiXKHOI KapTKN.

2. Cxema o6cnyropyBaHHA NOTOYHOro PaxyHKy - [1ebeToBo-kKpeanTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeanTHUN AiMIT A[OCTYNHUN
rpoMagsaHu YkpaiHu BikoM Big 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATU CMOXXUBYUN
KpeauT Micna OUiHKW iX KpeOuTOCMNPOMOXHOCTI i sAKi € abo MalTb HaMmip cTaTu
KNIEHTaMW Mepexxi Mara3uHis “EniueHTp”).

4. Tunu KapToK - BipTyasnbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMicia 3a BUunyck/nepeBunyck njacTUKOBOI KapTKM:

1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MepeBunycK KapTKn - 6€3KOLITOBHO.

8. KpeoutHun nimiTt (kpepur):

1. Cyma kpegunty: no 200 000 rpH.



2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBAHHA KpeauTHUMM KowTamu - 3,4% B
Micaub;

3. Minbrosun nepion:

3.1. o 62 gHiB;

3.2. lNMpoueHTHa cTaBKa nig 4Yac fil ninbrosoro nepioay: 0,00001%.
4. KoMicCifl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTA BNACHUX KowTiB y BaHkoMaTax Ta iHWuMx 6aHkiB YkpaiHn - 0,9%% Big
CYMW 3HATTS;

4.2. 3HATTA BNacHUX KowTiB y 6aHKOMaTax Ta B iHWKX BaHKIB 3a KOPOOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeaAuTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKOpAOHHUX BaHKiB, @ TaKOX 3a ornepadlii 3 BasItoTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHan 1 000 rpH - 4% Bi4 CyMU 3HATTS

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrMo OHS MiCAUS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He ™MeHwe 100 rpH i He MeHwe Ccymu
HapaxXxoBaHMX MPOLLEHTIB.

6. Big 49,34 no 62,39 - peasibHa pidHa NpoOLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3arasjibHa BapTICTb KpeauTy AN KJNiEHTa 3a BECb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KpPeOoUTHOr0 MaKCUMaJIbHOro
kKpeoutHoro nimity 200 000,00 rpH Ta moraweHHs aKoro Biabynocb MiHiManbHUMMK
000B'A3KOBMMU MaTeXaMu.

IHgopmayisi HaBedeHa B8 Ui/fisiX 03HaloM/IEHHS. AemasibHa iHghopmayisi 8 Ilachopmi cnoXus4020
Kpeoumy ma Tapudghax.



9. NMporpaMma NOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

10. MopAaAoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToM
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKWU 1X
KpeauTOCNPOMOXHOCTI.

HMNpumMmiTka!!!

Komicis 3a ob6cnyroByBaHHA HEAKTMBHOIMO paxyHKy npoTarom 365 gHiB - 20 rpH/Mic.,
ane He Binbwe 3a7ULLIKY BIaCHUX KOLWITIB Ha KapTL,i.

11. MNocunaHHA:

1. AHKeTa-3a8Ba NpPo NPUEAHAHHSA A0 YMOB Ta NpaBua HagaHHSA 6aHKIBCbKUX NOCAYT.

2. 3asBa Npo BiAKPUTTSA, BeAEHHS NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIMITY 32 KQapPTKOK/PaxXyHKOM.

2. [MacnopT CNOXXWUBYOro KpeauTy.

3. Tapudwu.

2.1.15. OcobnumBocTi KapTku "ATBE"

Kaprka «ATB» - HapaeTbCca KnieHTaMm Mepexi MarasuHiB “ATB”, € oOHOYacHO
nnaTi>kHMUM 3acobom Ta O6oHyCcHOW KapTkokw Mepexi “ATb”. KapTka QnO03BONSsE
OTpMMyBaTU 0O04ATKOBI 3HVXKM Npu onfaTi B Mepexxi MarasuHis “ATB”, 3apaxoByBaTu
KOWTW, 34INCHIOBATM NJaTeXi W po3paxyHKW 3a BNaCHi KoOWTW, a Yy Bunagky
HeLOCTATHOCTI KOLWWTIB - 3@ paxXyHOK BCTAHOBJIEHOrO KPeAUTHOr o NiMiTy.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUIN MAATDKHUNA IHCTPYMEHT Yy BUrNagi
NAATIXKHOI KAPTKW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.
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3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeaunTHUN AIMIT AOCTYMHUN
rpoMansHu YKpaiHu BikoM Bif 18 0o 69 pokiB, AKi MalOTb NpaBo OTPUMATU CNOXKUBYNN
KpeouT nicnsa OuiHKK X KpeouTOCNPOMOXKHOCTI i ki € abo MalTb HaMip cTaTwu
KJIEHTaMU Mepexi MarasuHis “ATbB”).

4. Tunu KapToK - BipTyanbHa KapTKa.

5. BanioTta - UAH

6. NMNnaTi>kHa cucteMa - Visa

7. KoMicisa 3a BUnyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OhopMneHHsa KapTKK - 6e3KOLITOBHO.

2. MepeBUNyCcK KapTKn - 6e3KOLWTOBHO.

8. KpepautHun niMmiTt (kpepur):
1. Cyma kpeauTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBaAHHA KpeaAUTHUMU kKowTamm - 3,4% B
MicaUb;

3. Minbrosmn nepion:

3.1. Jo 62 gHis;

3.2. poueHTHa cTaBKa nig 4ac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rpoOLLOBUX KOLUTIB:

4.1. 3HATTS BAAaCHUX KowTiB y 6aHKOMaTax Ta iHWux 6baHkiB YkpaiHu - 0,9% Big cymun
3HATTS;

4.2. 3HATTA BNaCHUX KowTiB y 6aHKOMaTax Ta B iHWKX BaHKIB 3a KOPOOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeguTHUX KowTiB y OaHkoMaTax Ta OyOb-IKMX YKpalHCbKUX Ta
3aKopAoHHUX BaHKiB, @ TaKoXX 3a onepaLii 3 BaJOTOK rOTIBKOO:

1-100 rpH - 7 rpH
100,01-200 rpH - 12 rpH



200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

rnoHan 1 000 rpH - 4% Big CyMn 3HATTA

5. MoraweHHsa - WwoMicaua OO0 OCTaHHbOro AHA MicAUs, HACTYMHOro 3a 3BIiTHUM, Yy
po3Mipi 4% Bigo 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cCymun
HapaxoBaHMX MNPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLEeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A5 KJiEHTA 3a BECb CTPOK KOPUCTYBAHHS
KpeaouToM:

1 072 967,63 rpH - po3paxOBaHO BMXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta noraweHHs SKOro BiabysoCb MiHIManbHUMKN
000B'A3KOBMMU MNaTeEXaMW.

IHbopmayisi HagedeHa B Uisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lachopmi choXus4020
Kpeoumy ma Tapughax.

9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama.

10. MopAanoK OTPUMaHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKEeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX NIMITIB NiCAA OUIHKW 11X
KpeaAnTOCNPOMOXHOCTI.

HMNpumiTka!!!

Komicia 3a ob6cnyroByBaHHA HEAKTUBHOIO paxyHKYy nNpoTaroMm 365 gHie - 20 rpH/mic.,
ane He Binblwe 3a7NLWKY BJACHUX KOLUTIB HA KapTLUi.

11. MNocunaHHA:

1. 3as89Ba Npo BiAKPUTTSHA, B€AEHHS NOTOYHOIro paxyHKY Ta BCTAaHOBJIEHHSA KPEeAUTHOro
JNIIMITY 32 KapTKOK/PaxXyHKOMY.



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf

2. [1acnopT CNOXXMBYOro KpeaunTy.

3. Tapudwu.

2.1.16. OcobnmBOCTi KapTKN «EBiAHOBNEHHS»

KapTtka «eBigHOBNEHHA» - € cneuiasizoBaHMM NAaTiXXHMM 3aCO0B0OM 3 MOTOYHUM
PaxyHKOM (3i cneuiasibHUM PeEXMMOM BUKOPUCTaAHHSA) 015 3apaXyBaHHA KOMMNeHcauil
ONA BiOHOBNEHHA OKPeMUX KaTeropin o6’eKTiB HepyXOoMOro MamHa, MOWKOOXXEHUX
BHacNigok 6oMoBux n[in, TEPOPUCTUYHUX aKTiB, OUBEPCIN, CPUYMHEHUX 3OPONHOIO
arpeciet pocincbKol epepavii Ta J03BONSAE 34INCHIOBATU PO3PaxXyHKN Yy BUIHAYEHUX
TOProBO-CEPBICHUX Mepexax.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKMW.

2. CxeMma o6cnyropyBaHHsA NOTOYHOIO paxyHKy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®Pi3nyHi ocobn - rpomagsHuH YKpaiHu BikoMm Big 18
POKiB Ta MalOTb MOTOYHUN paxyHOK y baHKy.

4. Tunu KapTok:

1. HeimeHHa KapTKa.

2. BipTyanbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMmicia 3a Bunyck/nepeBmMnyck njiacTUMKOBOI KapTKMu:

1. OhopmMneHHs KapTKK - 6E3KOLLITOBHO.

2. MNepeBunycK KapTKn - 6€3KOLITOBHO.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_ATB.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_ATB.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ATB_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ATB_ua.pdf

Ocob6nmBocTi PYHKLiIOHYBaHHA KapTKu:

8. NMopAapoOK OTPUMaHHA KapTKMU - KapTKa BULAETLCA MPU MPOXOOXKEHHI KnieHTOM
ineHTUgiIKauii/sepudikauil, 3a yMOBUM HAABHOCTI y Kni€eHTa MOTOYHOro paxyHKy B
bBaHKy.

9. MNpaBsuna npoBefeHHA onepalin 3 BUKOPUCTAHHAM KapTKu:

1. KnieHT Ma€e npaBO BMKOPUCTOBYBATU KapTKy Ti/IbKW AN BUOATKOBUX orepauin B
TOProBuXx ToO4YKax, $£AKi BHeceHi p[o [epeniky cyb'eKTiB rocnogaptoBaHHs, LWO
34iNCHIOTb NPOAaXk Ta BUKOHYOTb pob0TK B paMKax eNeKTPOHHOI Ny6nivyHOoi nocnyru
“eBigHOBMIEHHA” Ta, Y AKUX NNaTiXKHI TepMiHann BiaAnoBifatoTb KaTeropii “XXuntnose
Ta Toprose 6yaiBHuuTBo” (MCC 1520), abo kaTeropii "MarasuvHn 6ygaiBenbHUX Ta
nnnomatepiani” B (MCC 5211), abo kaTeropii “Mara3uH ckna, ¢apbu Ta wnanep”
(MCC 5231). baHk 3060B'A3aHMM BiOMOBUTWM Yy MNpPOBEAEHHI MaaTexiB Mo KapTui y
BUNAAKYy, AKWO KNiEHT 3AINCHIOE po3paxXyHKKN y TnxX cy6'ekTiB rocnogaptoBaHHsA, MCC-
KoL AKWUX He BiAMNOBIAAE TUM, AKi BU3HA4Y€Hi 3aKOHO4AaBCTBOM.

2. KnieHTy 3abOpOHSAETBLCA 3AINCHIOBATU MepepaxyBaHHS KOLWTIB 3 KapTKU (4u i3
creuianbHOro paxyHkKy) Ha iHLWIi paxyHKM, KpiM paxyHKiB Cyb'eKTiB rocnofaptoBaHHS,
AKi 3a4iAHi y peanizauii eneKTpoHHOI Ny6niYHOT nocnyrn «eBigHOBNEHHS».

3. KapTka (cneuianbHuUM paxyHOK) He nignsara€ MnOMOBHEHHIO, OKpiM BUNagkis
nepenbavyeHnx 3aKOHO4ABCTBOM.

4.3ab0pOHAETLCA 3HATTA FOTIBKM 3 KAPTKN (CNeuiabHOro paxyHKy).

5. MNpwn noBepHeHHi ToBapy, BiAMOBI Bi4 BMKOHAHHA BigNOBIAHMUX mocnyr Ta pobiT
3ab0pOHAETLCA MNOBEPHEHHA KOLWTIB rOTiBKOK abo Ha iHWWA paxyHOK OTpuMMyBa4a
KoMneHcauil, oKpiM fiIK Ha cneuiasibHUW paxyHOK 019 3apaxyBaHHA KomMmneHcauil 3a
e/IeKTPOHHOIO NyBAi4YHOK NOCNYro «eEBiAHOBMEHHSA», 3 KO0 34iACHIOBaNach ornaaTta
ToBapy, Nocayr 4um pobiT.

6. KnieHT Mae npaBo 3akKpUTW paxyHOK, NOAaBLUW BiAMNOBIOHY 3asBY MNP0 3aKpUTTA
PaxyHKYy 4Yyepe3 ANCTaHUiNHI KaHann obcnyrosyBaHHS, NMPu LUbOMY, Y pa3i HASBHOCTI Ha
cneuiasibHOMY paxyHKY KOWTIB Ha MOMEHT 3aKpUTTA paxyHKYy, Taki KowTwu
BBa)KalOTbCsA He BUKOPUCTAHUMU KNIEHTOM i MPOTAroM TpPbOX onepauinHuxX OHIB
nepepaxoByTbCS Ha paxyHok AT “OwanbaHk

10. CTpoK Aii KapTKu:

10.1. KapTka (cneuianbHUW paxyHOK) Li€ MPOTAroM ABaHaAUATW MicauiB 3 faTu
3apaxyBaHHA KoMrmeHcauil, abo 4epe3 [ABaHaAUATb MicAaUiB 3 OaTu BiOAKPUTTSA
creuianbHOro paxyHKy, B pa3i SKLWO 3a Uen nepiog Ha paxyHOK He 3apaxoByBaslaCb
KOMMEeHcaLis.



10.2. Y pa3i HEeBUMKOPUCTaAHHS KoOMMeHcauil abo BMKOpPUCTaHHSA KOMMeEeHcauii He B
noBHoMy 06cCs3i, KapTKa (cneuianbHN PaxyHOK) 3aKpPUBAETbLCA bBaHKOM aBTOMaTMNYHO,
a HeBUMKOpUCTaHi KowTm npoTarom 20 (oBaguUATM) KaneHOapHUX [AHIB  Micns
3aBepLIEeHHs TepMiHy Bu3HayveHoro n. 10.1., noBepTalTbCa baHKOM Ha
cneuianizoBaHum paxyHok AT “OwanbaHk”.

11. IHWi ropuanYHi ocobnmBocCTi:

1. 3 MeTol OTpMMaHHA KoMneHcauil, KnieHT Hagae 3roay baHkKy Ha nepenadvy CBOIX
nepcoHanbHUX OaHUX Ta iHPopMaUii, Wo CTaHOBUTb BaHKIBCbKY TAaEMHULIO, 30KPEMa,
MiHicTepcTBY LK poBOI TpaHchopMauil YkpaiHu, a came: lpi3BuLle, BlacHe iM’'a, no
6aTbkoBi (3a HasBHOCTI), PHOKIII, HOMepy NOTOYHOro paxyHKy 3a cTaHgapTom IBAN,
HOMepPY KapTKMW.

2. KnieHT 3060B’A3y€TbCA HE O0OMNYCKaTW HECaHKLIOHOBAHOIro BiA'EMHOIr0 3aJ/NLWKY 3a
KapTKol. Y pa3i BUHUKHEHHS HeCaHKUIiOHOBAHOro BiA'€éMHOro 3anuvuwky KnieHTt
3060B’'A3yETLCA MOBEPHYTU MOro B MOBHOMY 00CA3i Ha peKBi3UTW, 3a3HayeHi baHKowM,
NPOTAroM 5 KaneHpapHWX [OHIB, SAKLWO IiHWWA CTPOK He 3a3HayeHun BbaHkKoM vy
NOBiIAOMJIEHHI. Y BUNaAKy HenoralweHHs HeCaHKLiOHOBAHOro Bif'€MHOM0 3aJMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4ae bBbaHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOrO paxyHKy (B T.4. 3a paxyHOK
KpeOuTHOro nimiTy).

3. baHK Ma€e npaBo BIAMOBUTU KJEHTY B MPOLAOBXEHHI AOiNO0BUX BIAHOCUH LUISIXOM
OOHOCTOPOHHLOrO po3ipBaHHA [orosopy. Y pa3i NpUNUHEHHSA AiN0BUX BiIAHOCKH,
KapTKa (cneuianbHUM paxyHOK) 3aKpUBA€ETbCA OaHKOM, a HEBUKOPUCTaHI KOLWWTW
npoTarom 3 (TpbOX) onepauinHMX OHiB, NoBepTalTbCcAd baHKOM Ha cneuianizoBaHUmn
paxyHok AT “OwanbaHK”.

12. MNocunaHHA:

1. 3asBa MNpo BiOAKPUTTSA CNeLiaZlbHOro paxyHKy 3a nporpamoto “eBigHoBsieHHA" .

2. Tapundwu.

2.1.17. OcobnmBocTi KapTKK “AnTA4a”

KapTtka “OuTta4a” € nnaTti>xHuM 3acobom, aknin 0o3Boss€ baTbkaM 3apaxoByBaTu
KOLITW Ta KOHTPOJIIOBATU IX BUTPATKU, @ ANTUHI 34INCHIOBATN NiaTexi Ta po3paxyHKU.
KapTKa BUOaeTbCA A0 paxXyHKY oOHOro i3 baTbKis.

1. Bua nnaTi>kKHOro iHCTPYMEHTY — €JIeKTPOHHUW MNATIXKHUN IHCTPYMEHT Y
BUrNA4i NAaTi>XKHOI KapTKW.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf

2. CxeMma o6CcnyroByBaHHA NOTOYHOro paxyHKy — [lebeToBa.

3. linboBa rpyna KnieHTtiB — Di3nyHi ocobn.

4. NDepxaTteni KapTku — [uTtnHa KnieHTa, Wo NiaTBEPAXXYETbLCA BiANOBIAHNMN
ANOKYMeHTaMun, HagaHnMmm 0o baHky (CBigouUTBO NPO HapOL4>XXEeHHS), BikOM Big 6 no 17
POKIB.

5. Tunmu KapTOK:

1. HeimeHHa KapTKa.

2. BipTyanbHa.

6. BamwoTa - UAH

7. MnaTi>kHa cucTteMa - Mastercard.

8. KomMicis 3a BUNycK/nepeBunyckK KapTKu:

1. OcbopMneHHS HeiMEeHHOT KapTKn — 6e3KOoLTOBHO.

N

. [epeBUnycK HeiMeHHOT KapTKN — 6e3KOLWTOBHO.

HMNpumiTka!!!

1. Komicis 3a 06cnyropyBaHHS HEAKTUBHOIO paxyHKy npoTarom 365 aHis — 20 rpH/
MiC., ane He BiNblue HiXK 3a/JIMWOK BJIACHUX KOWTIB Ha KapTLui;

2. Cyma Bupadi roTiBkm B baHkomaTax obmexeHa — 20 000 rpH npoTAromMm 6 roguH.

9. Opuaun4Hi 0COONMBOCTI:

1. baHk BigKpuBae KnieHTy (0gHOMY i3 baTbKiB) NOTOYHUI PaxXyHOK, BUMYCKAE Ta
Hafa€ KNieHTy Ona KopuctyBaHHA AUTuHO KnieHTa nnaTi>KHY KapTKy “OuTtada”. Mpu



BiAKPUTTI NOTOYHOIr0 paxyHKY B HaLiOHaNbHIN BantoTi, Ha iM'a KnieHTa OUTUHI
BUMNYCKAETbLCA BipTyasibHa NAaTi>KHa KapTKa Auta4a”.

2. lMigcTaBoto oNnsa BiAKPUTTA NOTOYHOr0 paxyHKYy Ta BuAadi nnaTiXKHOI KapTKn
“OnTtava” € 3asaBa KnieHTa, ska 0POPMIIOETLCA | NiJNNCYETLCA KNiEHTOM LN pPOBUM
BJIACHOPYYHMM NianncomMm abo NpoCcTuM/ya0CKOHANEHUM €NEeKTPOHHMM NigNNCcoM y
MobinbHOMY goaaTkKy ABank24 (4m B iHWINX KaHanax ANCTaHLWINHOIO
obcnyroByBaHHs), Ta OTpMMaHHA BaHKOM OOKYyMeHTIiB AnTuHM KnieHTa, Wo HeobXigHi
ONa 30iNCHeHHS T igeHTudgikauil.

3. Onepauii 3a KapTKoto “AnTtava” 34INCHIOIOTLCSA 3a paxyHOK KowTiB KnieHTa. Bci
onepauil, 3ginCHeHi UTUHO 3a 4ONOMOrol KapTKy “AnTa4a” BBaXKalOTbCH
30INCHEHUMIN 3a O0OpYYeHHAM Ta 3rogoto KnieHTa (ogHoro 3 baTbKiB, YcnHoBOBa4a
abo lNiknyBanbHUKaA) Ta i3 goaep>XaHHsaM Bumor cT. 31, 32 UuneinbHOro Kogekcy
YKpaiHu.

4. 3a pornoMorot MobinbHOro 3actocyHky ABank24 KnieHT Ma€ MOXXNMBICTb
BCTAaHOBUTUN 0bMexxeHHS 3a Bugamm Ta/abo obMexxeHHS 3a cymaMu onepauin, LWwo
OyayTb 34iNCHIOBATUCSA 3a AOMNOMOro KapTku “Outa4a”.

5. lpeHTudikauia OutnHm KnieHta Ta iHWi 0cobnnBocCTi:

5.1. JokyMeHTaMun, HeobxigHMMK oNnsa 30iNCHEHHS iaeHTudiKauii QUTUHN, BiKOM Big,
6 0o 17 pokiB (gani - manoniTtHA OnNTKHA) €: - CBIAOLTBO NPO HAapoOXeHHA AnTuHm abo
nacnopT 45 BMI3Ay 3a KOPAOH, Ta NiATBEPAXXEHHS, Wo OuTuHa € gutmnHotw KnieHTa.

baHK 34incHI0€E Bepudikayito MasnoniTHbLO! OUTUHM Ha nigcTasi HagaHoro KnieHTom
CeigouTBa NPo HapOOXKEHHS ManoNiTHLOI AnTHK abo NnacnopTa AN BUI3AY 3a
KOPAOH, 3 HakK/ladaHHAM YOO0CKOHa/IeHOro eNleKTPOHHOro nignucy KnieHTa.

loeHTngikauia Ta Bepudikayia HeENOBHONITHLOI ANTUHW BaHKOM 34iNCHIOETLCSA
LUISIXOM OTPUMAHHS iAeHTUgIKaLIMHOro AOKYMEHTY Ta npoBefeHHSA hoToBepudikauil.

5.2. Mo gitoyin nnaTi>kHIN KapTui “OuTta4a”, BIiAKPUTIN oNg ManoniTHbO! OAUTUHK, Y
pasi 4OCArHeHHSA ManoNiTHBOW AUTUHOK 17-piYHOro BiKy, Y pas3i AKLWLO NpoTAarom 6
MIiCSALIB 3 MOMEHTY LOCArHeHHA 17-piyHoro Biky AuTnHO He Byno nponaeHo
ioeHTudikauito Ta Bepudikauito 3 nogasblM BiOKPUTTAM NNATIXKHOI KAPTKU
“XKoBTa"”, baHKOM 6/10KY€ETbCA NNaTi>XKHa KapTKa “AunTsa4a”.

5.3. KnieHT, nignucyto4n 3aaBy KnieHTa, BU3HaE, Wo [ANTUHa € NOro A0BipEeHOIo
0C00010 3 NMNTaHb, WO NOB’A3aHi 3 LOCTYNOM A0 NOTOYHOr0 paxyHKy, cneuiasbHUM
NNaTi>XKHMUM 3acoboM AKOro € nNiaaTi>KHa KapTka “AuTa4a”, 3 NpaBOM Ha 34iNCHEHHS
BUOATKOBUX OMepaLuin Ta OTpPMMaHHA JOCTYyNy A0 iHdopMauil, Wo MiCTUTb BaHKIBCbKY
TAEMHUNLIO Ta BJIACHUKOM SKOI € KNIi€HT.

10. MocunaHHA:

1. AHKeTa-3asBa Npo NpueaHaHHa 40 YMOB Ta NpaBuJi HagaHHA 6aHKIBCbKUX MNOCAYT B
A-BaHKYy,

2. 3a8Ba Npo BiAKPUTTA Ta BEAEHHSA NOTOYHOr0 PaxyHKY,



https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf

3. Tapudw.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/%D0%9Aids.pdf

