2.1 KapTu (ymoBM i NpaBusia BUKOPUCTAHHA NAATIXXKHUX KAapToK BaHKy)

2.1.1. Bunyck nnaTiXkKHUX KapToK

Lli YMoBUM BUKOpUCTaHHA nnaTixXHUX KapTok AT «A-BAHK», AHKeTa-3aaBa Npo
NpUeOHaHHA Ao YMoB Ta [MpaBun HagaHHA BaHKiBCbKMX nocnyr B A-baHKy (aani -
3agBa) Ta/abo 3adBa W00 BCTAaHOBAEHHSA KPEAUTHOIO NiMIiTY 3a KapTKOK/PaxyHKOM
abo 3asBa Npo BIAKPUTTA NOTOYHOr0 PaxyHKY, BCTAHOBJIOOTb NpaBusia BUMYCKY,
06CcnyroByBaHHS i BUKOPUCTAHHSA NNATIXKHUX KapToK baHKy (aani — KapTok).

1. Ha niacTaBi 4oro BaHkKk Mo>xe Bunyctutu Kaprtky?

1.1. baHk Bunyckae KnieHTy MnaTi>XHY KapTKy Ha nigcTasi Jorosopy HagaHHS
BaHKIBCbKUX NOC/YT, WO YKJAOAETLCA WAAXOM MignucaHHA KnieHToM AHKeTU-3a5B8u,
AKOK NPUEOHYETLCA A0 LUMX YMOB abo Ha nigcTaBi 3a8BU y pasi, SKLLO0 paHiwe
KnieHToM Byno nignncaHo AHKeTy-3as8BY NPo NPUEQHAHHA 00 LMX YMOB. Bunyck
MnaTi>KHOI KAPTKN 3LINCHIOETLCA B pa3i NPUNHATTA BaHKOM MO3UTUBHOIO pilLEHHS
NPO MOXXJINBICTb BUNMYCKY KNieHTY MnaTi>KHOT KapTKW.

1.2. MNMnaTi>kHa KapTKa € BNacCHICTio baHKy | HagaeTbCca KNiEHTY y TUMYacoBe
KOPUCTYBaHHA.

1.3. KNlIEHT NOroa)XyeTbCA 3 TUM, WO KpeaAUTHUIN NiMIT BCTAaHOBJIIOETLCA 3a PiLLEHHAM
baHKy, i KnieHT nae npaBo baHKy B OyAb-AKNA MOMEHT 3MIiHUTU (3MEHLLNTN,
36inbwmnTN abo aHynwoBaTN) KpeanTHUN NiMmiT.

1.4. KnieHT 30060B'A3Y€ETLCA BUKOHYBATW NpaBuia BUNYyCcKy, o6CyropyBaHHA Ta
BUKOPUCTaHHA MNnaTi>dXKHUX KapTOK baHkKy.

2. iIKMK NopAfoOK BUNYCKY KapTKu?

2.1. Anga HapaHHA nocnyr baHk Bupae KnieHTy KapTky (gani - KapTka, abo MNMnaTi>kHa
KapTka). MignncaHHaMm AHKeTUu-3a8aBu KnieHT Ta baHK yknagatoTb [Jorosip npo
HafaHHA 6aHKIBCbKMX Mocayr. aTow yknageHHs JoroBopy € gata NiannCcaHHS
KnieHTOM AHKeTun-3asaBu.

2.2. Mpouenypa BUNYCKY KapTKN BU3HAYaETbCA BaHKOM CaMOCTINHO. [py NPUAHATTI
pilLeHHS NMPO BUNYCK KapTKK baHK Buaae MnaTixkHYy KapTKy KnieHTy Ta 3abe3nevye
PO3pPaxXyHKN 3 BUKOPUCTaHHAM JaHol [naTiXKHOI KapTKN.

2.3. MnaTi)kHa KapTKa € BNacHICTO baHKy Ta HagaeTbcAa KNieHTy y TUMYyacoBe
KOPUCTYBaHHA.

2.4. KapTKa nepepnacetbca KNieHTy:
2.4.1. Y BipTyanoHOMY Burnaai y ponatky ABank24;

2.4.2. Ocobucto npeacTtaBHNKOM BaHKYy;
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2.4.3. Kyp'epcbKoto cny>xboto 3a agpecoto, BKkaszaHow KnieHToM B AHKeTi-3a8Bi, abo
iHWWXM cnocoboMm, Lo A03BOJIAE OAHO3HAYHO BCTAaHOBUTK, Wo MnaTixxHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTixkHa KapTKa nepenaetbca KNieHTy HeakTUBOBaHO0. NnaTiXKHa KapTka
AKTUBYETLCA BaHKOM:

2.5.1. MNpwn popnaBaHHI iHpopMauil 3 KapTKn B fonaTtok ABank24 3 aBTopu3aui€eto 3a
HOMepOoM TesiepoHy;

2.5.2. Npwn akTmBauii KnieHToM BipTyasibHOI KapTKu B MobiflbHOMY [04aTKY.

2.6. 3 MeTOl0 igeHTUdiKauil KnieHTa npu npoBefeHHi onepayin 3 BAKOPUCTaHHAM
KapTkun npun akTmeauil KapTkn BcTaHoBnoeTbCA MNMIH-koa. MIH-kon € aHanorom
BJIACHOpPY4YHOro nignucy KnieHTta. KNieEHT Norog)XyeTbCs, WO BBEAEHHS MPaBuJIbHOIro
MIH-KoOy € HaNeXXHo Ta AOCTAaTHbLOW igeHTUdiIKauiclo gep>xatens MNnaTi>KHOI
KapTKW.

2.7. KnieHT Ma€ npaBo 3amMoBUTN KapTKy i3 rpadiYHMM HaHECEeHHSAM Ha Hel
doTorpadii Ta/ abo iHWMX NepcoHanbHNX AaHUX KnieHTa (mani - IMeHHa KapTka),
cnnaTmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHOMY y Tapudax .

2.8. IMEHHY KapTKy KNieHT MO)XKe oTpuMaTu B TOMY 4YUCAi y BigaineHHi baHky abo
3aMOBUTN KYP'EPCbKY OOCTaBKY, 3BEPHYBLUNCH 3 BIAMNOBIAHUM MPOXaHHAM A0 baHkKy.

2.9. BukopucTtaHHa MNnaTixkHOT KapTku Ta / abo i pekBi3nTiB ocoboto, fika He €
KJIiEHTOM, 3a60poOHEHO.

2.10. NnaTi>KHa KapTKa € LINCHOK 00 OCTAaHHLOr0 AHSA MiCALUSA POKY, 3a3HAa4YeHOro Ha Ii
NINLbOBIN CTOPOHI, AKLLO iHWe He nepeabadyeHo [oroBopoM. 3aKiH4eHHs Ail MnaTixkHOoI
KapTKW He Npu3BoanTb 40 NpUNMHeHHSA Ail orosopy.

2.11. MNicnga 3aKiHYeHHS TepMiHy fii MnaTiXXHa KapTKa BUMYCKAETbCA HA HOBUN TEPMIH
Ha po3cy baHky. 3asBa KnieHTa Ha nepeBuUNyCK KapTKU Ha HOBUN TEPMIiH He
noTpibHa.

2.12. JOCTPOKOBUI NepeBUNYCK KapTKU 3LINCHIOETLCA Y BUNaAKax BTpaTu /
KpaLiXKun, NCyBaHHSA, HECAHKLIIOHOBAHOr0 BUKOPUCTAHHSA, 3MiHM iMeHi Ta / abo
npissnwa KnieHTa Ha niactasi ycHol 3aaBu KnieHTa. MNpu HasaBHOCTI B baHKy
MOTWBOBAHOI NiA03pn Wono cnpobu 3 6okKy TpeTix 0cib HeCaHKLiIOHOBaHOIrO
BUKOPUCTaHHA KowTiB KiliEHTa HassBHUX Ha paxyKy nMaaTiXKHOI KapTKN, LOCTPOKOBUM
nepeBnNyCcK KapTKKU 34iNCHI0ETLCA 6e3 ycHOI 3aaBK KnieHTa.

2.13. ObcnyrosyBaHHS BipTyaslbHOI KAPTKU MPUNMNHAETLCS Y BUNAAKY OTPUMaAHHS
KnieHToM npegmeTHOI (MNacTuUkKoBoil Ta/abo 3ani3Hoi) KapTKu.

2.14. “Hepitounin (HeaKTUBHUN)" paxyHOK - Lle paxyHKN Ki baHK BiAKpUBa€E 3 MeTOlO
061iky ocobucTmx KowTiB KnieHTa 3a NAaTiKHUMU KapTKaMn (Y T.4. MOTOYHUMN



paxyHKaMun) y SKUX BiACYTHIN pyx KOWTiB Ta/abo 3aKpUBAETLCA MOTOYHUN PaxXyHOK
Ta/abo KapTKa.

“Hepitoumn (HeaKTUBHUN)"” paxyHOK MO KapTKaX BiAKPMBAETHLCA Y pasi:

° nepepaxyBaHHA 0COOMCTUX KOWTIB KNIEHTIB 3 NMOro MOTOYHUX PaxyHKIB (3
HasABHOI A0 HbOIro MAAaTiXKHOK/KPEONUTHOK KapTKOK) 3@ AKUMU He
30iNCHIOBAIOCS XXOOHUX onepauin (kpim nebeToBux Nepekasis 3a 3ronoto
KnieHTa Ha kopucTb baHky Ta/abo BunnaTm NpoueHTIiB 3a BKJaAOM) NpoTsaromM 36
MicALiB NOCNiNIb 3 MOMEHTY 34iNCHEHHSA OCTAHHbLOI NJ1ATIXXHOI onepauil;

°© 3aKPUTTA NATiIXKHOT KapTKK, AKLLO Ha NOTOYHOMY paxyHKY, 4O SKoro byna
eMiToBaHa U KapTKa, € 3a/IMWOK KOoLWTIB. “Henitoumnn paxyHOK” BiOKPUBAETbLCA
yepes 45 OHIB 3 MOMEHTY 3aKpUTTA KapTKWU.

° nepepaxyBaHHA 0COOUCTUX KOWTIB KNieEHTa y 3B'A3KYy 3 NOro CMepTIHO.

Hepgito4nn (HeakKTUBHUIN)" paxXyHOK BiOKPUBAETbLCSA baHKOM CaMOCTINHO BiAMNOBIAHO 00
MnaHy paxyHkiB byxrantepcbkoro obniky 6aHkiB YKpaiHu.

Mo “HepitovoMy” paxyHKY MOXKYTb 34iINCHIOBAaTUCA onepauil:

° 3HATTHA KOWTIB 3 paxyHKYy 4yepes Kacy baHky;

° MepeKa3s KOLWITIB 3 paxXyHKY Ha iHLi paxXyHKM B iHWNX 6aHKax YKpaiHw.
KnieHT He Ma€ npasa NMOMNOBHIOBATM PaxXyHKMN BNACHUMMN KOLUTaMMW.
MNepekas KoWwTiB MOXe ByTn 34iNCHEHNIA:

° 3a 3aaB00 KnieHTa 3 HagaHHAM NAaTiXKHOI iIHCTPYKLUiT abo 3a 3as8B0OK0 MOro
NPaBOHACTYMHUKIB/CMNAaAKOEMUIB i3 NiIATBEPAXKEHHSAM NPaB Ha OTPUMAHHS
KOLUTIB;

° Ha NiacTaBi BUMOIr/po3nopsan>XeHb OpraHiB gep>XaBHOI Bflaau, pilleHb cyay
TOLWO;

° BiANOBIAHO 00 YMOB Lboro florosopy — y aoxin baHky 3a HabyBanbHOO
AaBHicTo 36epiraHHsA 3aNMWKIB BiAMOBIAHO A0 BUMMOI 3aKOHO4ABCTBA.

3a obcnyrosyBaHHA "Henito4oro (HEaKTUBHOM0)” paxyHKy Ai€ Tapud (KoMicis) saka
CTaHoBUTb 20 rpH B Micsub, ane He Binblue, HiIXXK CyMa 3a/IMLWLKY No paxyHKy. Tapud
CMUCYETHLCHA AECATOro YNCAa KOXXHOIMo HaCTYNHOro Micaus nicnis nepepaxyBaHHS
KowTiB KNiEHTa 3 paxyHKY N0 SKOMY BiACYTHIN PyX KOLUTIB.

2.1.2. Onepauii Ta nnaTexi

1. Slki npaBuna npoBefeHHA onepaulin 3 BUKOPUCTaAHHAM NAaTiDKHUX onepauin?



1.1. KapTkot (NAaTiXKHMM iIHCTPYMEHTOM) Ma€ NpaBO KOPUCTYBATUCA TiNbKN KNIiEHT.
BukopucTtaHHAa KapTKM y TOProBesibHIN ToYui Ta y NYHKTI BUAAYi roTiBKM MNOBUHHE
30iNCHIOBATUCA Y NPUCYTHOCTI KnieHTa.

3a paxyHKOM/MNaTiXKHOIK KapTKot KNieHT Mo)xe BUKOHYBaATK onepaLii, nepesik aKux
BU3HAYa€ETbCA 3aABOIO NPO BIAKPUTTA, BEAEHHSA NOTOYHOr0 paxyHKy Ta BCTAHOBJIEHHS
KpeOouTHOro NiMiTy 3a KapTKow/paxyHKoM abo 3asfBoi0 Npo BiAKPUTTH, BeLEeHHS
NOTOYHOIr0 PaxyHKY.

1.2. Onepauii 3 BUKOPUCTAHHAM MIATIXKHOI KapTKu Ta / abo 1i pekBi3nTiB MOXYTb
30INCHIOBATUCA K 3 aBTOpKM3aUi€to, Tak i 6e3. ABTopu3aLisa BUKOHYETbLCSA Y BUNadKax,
nepenbayvyeHnx npasunamm MnatixkHoi CUCTEMM, NPU LUbLOMY CyMa onepauii B MOMEHT
ABTOpM3aLil MOXe BiAPI3HATUCA Big CyMn onepauii Ha MOMeHT 06pobknm BbaHKOM
PeecTpy onepauin.

1.3. laTta 06pobkn baHkoM onepauin 3a MNnaTi>XHUMU KapTKaMn Moxxe He 3biraTtuca 3
naTtow 1l 30iNCHEHHA  KJIEHTOM. [paHU4YHUA CTPOK MNPOBEAEHHSA MJaTexy
BCTAHOBJIIOETLCS BiAMNOBIAHOK MJATIXKHOK CUCTEMOIO.

1.4. Onepauii, Wo 34iNCHIOITLCA 3 BUKOPUCTAHHAM [MNaTiXKHOT KapTKW, 3 BBEAEHHAM
BignosigHoro T[lIH-koay ab6o 3 BBeAeHHAM KoAy, HagaHoro baHKOM B paMKax
TexHonorii 3D-Secure, abo onepauii, WO 34INCHIOTLCS 3 BUKOPUCTAHHAM [naTi>KHOI
KapTkn 6e3 BBegeHHA MIH-koay, abo 3 BUKOPUCTAHHAM PeKBi3uTIB MnaTi>XHOT KapTKy,
abo 3 BUKOPUCTAHHAM ayTeHTU@IKaAUINHUX [daHUX, Yy TOMYy 4ucni B MobinbHOMY
nonaTtkKy, - BW3HATbCA nMiaTBepOXeHUMW KJEHTOM Ta iHILINOBAHMMU HUM
B/IACHOPYA.

1.5. 3a 3[iNcHeHHA onepauin 3 BUKOPUCTaHHAM [naTiXkHOI KapTkm Ta / abo ii
PEKBI3UTIB Ta IiHWWX onepauin B pamMkax [Lorosopy baHK oTpuMye BuHaropopy
BignosigHO o0 Tapwudis. BuHaropoga cnnayvyyetbcsd KNiEHTOM y HauioHasbHIN BaalOTI
YKpaiHu.

1.6. KnieHT Mo>xe 34iNCHOBaTK moraweHHa 3aboproBaHoOCTi 3a [loroBOpOM LLJISAXOM
nepepaxyBaHHsA rpowwoBMX KowTiB abo iHwuMW cnocobammn BIJNOBIAHO OO
3aKOHOAaBCTBa YKpalHu.

1.7. KnieHT 3000B'A3ye€TbCA BiAWKOOOBYBATW BCi BUTpaTW, NOHeceHi baHkoM B
pe3ynbTaTi BUKOPUCTaHHA KnieHTOM [naTi>dKHOI KapTKM 3 MOPYLIEHHAM YMOB
[loroBopy Ta BMMOI 3akKoHogaBCTBa YKpaiHuU. OnnaTta KNiEHTOM 3a3HayYyeHUX BUTpaT
MO>Xe 34IMCHIOBATUCA 3a paxXyHOK HagaHoro baHkom KpeguTy.

1.8. KnieHT obMe)xxeHUn Ha 34iNCHEHHSA NNAaTexXiB 3 MOMOBHEHHSA paxyHKY MobinbHoro/
CTauioHapHoro TenegoHy (nnaTix npoBanmaepy nocayr MobinbHOro/MepexxeBoro
3B'A3KYy) - He 6inbwe 10 000 rpH Ha foby.

1.9. dxkwo B pe3synbTaTi 3OINCHEHHA nMJATiXKHOI onepauil, iHiLinoBaHol 3
BUKOPUCTAHHAM MJIATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4ucni KapTKn, BasoTa NOTOYHOro/
BKJIQAHOI0 paxyHKy, 3 SKOro iHiLinoBaHO MnaTiXKHY onepauito, BiOPI3HAETLCA Bif
BaJZIOTU MNOTOYHOrO/BK/QAHOMO pPaxyHKY, Ha SKUA Ma€e OyTu 3apaxoBaHa CyMa
nnaTi>kHOI onepaduil, KnieHT pgopy4a€e baHky 3aincHUTM Kynisa/npogaxk/obmiH
IHO3eMHOI BaJIloTU 3a KypcoM baHKy Ha paTy npoBefeHHs BigNOBiAHOI MiaTiXHOI
onepaduil B NOpsaKy, BCTAaHOB/IEHOMY HOPMAaTUBHO-MPaBOBOMU akTaMn HauioHanbHOro



baHKy YkpaiHu. MNpu UbOMYy, 3 METOK BUKJIIOYEHHS PO3PaxXyHKOBUX MOXMOOK, CyMa
nepekasy 3a0KPYrJOETbLCA:

- B BiK 3MeHLWeHHSA [0 APpYroro 3Haky nicns Komu (B pasi 34inCHeHHA NpubyTKOBOI
onepauii 3a NoTo4YHUM/BKNnagHUM paxyHKOM);

- B 6ik 30inblIEHHS OO OPYroro 3HaKy mnicna KomMu (B pa3si 34iNCHEeHHS BUOATKOBOI
onepaduil 3a NMNOoTOYHNM/BKNALHUM PaXyHKOM).

3a3HavyeHe pgopyydeHHa KnieHTa moxe 6yTu 3anmweHo baHkom 6e3 BUKOHaHHA abo
BMKOHAHO YaCTKOBO Y BMNaAKy HassBHOCTI OBMeXeHb WoA0 BUKOHAHHA onepauin i3
Kynisni/npoaxy/obmiHy  iHO3eMHOI  BanTW/, 3anpoBaf>XeHUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4unchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATU LOPYYEHHSA, BUKNALEHEe Y OAaHOMY MYHKTI, 4O MOMEHTY
CnMcaHHA BbaHKOM KOLWTIB 3 MOTOYHOrO/BKJAAHOI0 paxyHKY, 3 SKOro iHilinoBaHO
NAaTi>KHY onepadito.

I[HbopMauia npo 34incHeHi baHKOM BasnlOTHI onepauil 3a UMM fopyyYeHHAM KnieHTa
3a3Ha4Ya€ETbCAa Y BUNMUCLi 3@ NOTOYHUM/BKIAAHUM PaxXyHKOM.

1.10. Mpw 3apaxyBaHHi Ta CMUCaHHI KOWTIB Yy 3apybi>XXHMX TOProBmx To4kax (B T.4. Ha
3apybixKHUX canTax), cymMa onepauil MOXXe KOHBEPTYBAaTUCH 3@ YMOBaMU Mi>XHapO4HOI
nnaTixkHoi cuctemn. CyMa onepauil KOHBEPTYETbCA Yy BaJlOTy KapTpaxyHKy 3a
0bMiHHMM KypcoM A-BaHKy, WO Ai€e Ha paTy nposeneHHa A-baHkoM onepauii, abo 3a
OOMiHHMM KypCOM, WO BCTAHOBJIIOETbCA TUM 6aHKOM, (piHaHCOBOKW ycTaHoBow abo
naaTi>KHOKW cucTemoto i / abo Mmepexelo, Yyepes fAKi Taka onepauis npoBoanTbCA. baHk
He Hece BiQMNOBIAa/IbHICTb 32 KYPCOBY Pi3HULLO.

1.11. BaHK Ma€ npaBoO Yy pa3i nopyweHHs KnieHToM umx YMOB Ta npaswui, y pasi
BUHUKHEHHSA MPOCTpOo4YeHOl 3aboproBaHOCTi 3a KapTkKow, 3aboproBaHOCTI, WO
nepeBuLLYE MAATIXKHUKA NiMIT, oBepapadTa (3a WMoro HasBHOCTI) abo y pasi
BUHUKHEHHSA CUTyauii, WO MoXe CcnpuyinHnTn 36uTtok ana baHnky abo KnieHTa
(BKNIOYAKO4YN PU3BMK HECAHKLIOHOBAHOro BMKOPUCTaHHA KapTku), abo nopylleHHs
YMHHOI0 3aKOHO4ABCTBA:

- NPM3YyNUHUTN abo npunuHUTK Aito KapTok(-KKn), a TakKoX Yy>XMUBaTW ONS LbOro ycix
HeobXiAHMX 3ax0aiB a)k 40 BUIYyYeHHSA KapToK(-Kun);

- BignpaBuTn KNiEHTY NOBIAOMNIEHHS 3 BUMOIro NoBepHeHHs KapTok(-kKn) oo baHky.
1110cobnusBicTb!!!

BuaoaTkoBi nnaTixKHiI onepauil no aebetHux kapTkax (KapTku gna sunnaTt, KapTka
«XKoBTa») BUKOHYIOTbCS, B NepLlly 4epry, 3a paxyHOK HasfABHUX MNiNbroBUX/UiNbOBUX
KOLITIB Ha KapTui, a y BUMagKy BiACYTHOCTI NiNbroBuX/Ui/ibOBUX KOLUTIB, onepauil
BUKOHYIOTbCS 3@ pPaxyHOK iHWMX (HeuinbOBUX) KOWTIB, HasABHMUX Ha KapTui. lMpwn
LbOMY, Mig NiNIbFrOBUMWU/LISIBOBUMU KOLWTaMMN, CNig PO3yMiTN KOLWTKN, AKi Ha4INWAN Ha
nebeTHy KapTKy Yy Burnagi 3apnnatu, neHcii abo couianbHUX BUMAaT, BUNaaTU
AEeno3nTy, TEepPMIHOBMUX TrpOLOBUX MepekasiB Ta/abo3apaxyBaHHSA KOLWITIB MNpw
opopMsieHHI KpeauTis "LLIBnaoKa rotiska".

2. Oco6/MBOCTi BUKOHAHHA NNATDKHUX IHCTPYKLUiN:

2.1. KM NopAAOK HapmaHHA NMAATIXKHOI iIHCTPYKUii Ta iHiLilOBaHHA naaTi>KHOI
onepauii 3 BUKOPUCTAaHHAM NJATIDKHOrro iHCTPYMeHTy?



2.1.1. KnieHT po3MNopsaKaETbCS KOLWTAaMM Ha MOTOYHOMY PaxyHKY (3a BUHSATKOM
BUMaAKiB, nepenbdbavyeHnX 3aKOHOAABCTBOM YKpaiHM Ta JloroBOpoOM) LLISAXOM:

- HafjaHHA BaHKy NNaTKHUX IHCTPYKUIA Yy BigAdineHHi baHKy 41 3 BUKOPUCTAHHAM
NAaTiXKHOIo 3aCToCyHKY “AbaHkK24” 3a hOpMOI0, BCTaHOBNIEHOKO baHKOM;

- HagaHHA KNiEHTOM nNNaTi>)KHOI IHCTPYKUIlI Ta roTiBKOBUX KOLUTIB A9 BUKOHAHHSA
naaTi>KHOI onepauil, y TOMy 41CAi 3@ 4OMOMOrot NAaTiXKHOro npuUcTpoLo;

- HagjaHHA KNiEHTOM nMANaTKHOI [IHCTPYKLUil BiAMNOBIAHOMY YYaCHUKY NAATIXHOI
CUCTEMUN, Y TOMY YUCAI LWIAXOM BUKOPUCTAHHA MEBHOr0 MaaTiXXHOIMo iHCTPYMEHTY, B
nopaakKy, BU3SHa4YeHOMY npaBusiaMun Ui€l NNAaTIXKHOI CNCTEMM.

2.1.2. [IHiuitoBaHHA KnieHTOM naaTi>XKHOI onepauil MoXXe 34INCHIOBAaTUCA TaKoX
LWIAXOM BUKOPUCTAHHA MATIXXHOMO iIHCTPYMEHTY B NMOpSAAKY, BCTAHOBJIEHOMY YAHHUM
3aKOHOOaBCTBOM YKpaiHwu, ymoB [orosopy, npasunamu MIMC. BaHK Ma€ npasBoO He
npunMmaTn Big KnieHTa niaTiXKHI iHCTPYKUIl, SIKLWO BOHW He BiAMoOBigalTb BUMOram
3aKoHoOaBcTBa abo nopywyoTb yMoBM [JOroBopy.

2.1.3 Jlimitn (obMe)xeHHs) BUKOPUCTAHHA MNAaTiKHUX KapTOK pPO3MilleHi 3a
MOCUJAHHSAM.

2.1.4. 3acTocyBaHHS NoCMNEHOI ayTeHTUMIKaUIl Npyn NpoBeAeHHI NaaTexis.

2.1.4.1. baHkK, y BionoBiAHOCTI 4O HOPMAaTUBHO-NPABOBUX aKTIB Ta Yy BIiAMOBIAHOCTI A0
PU3NK-OPIEHTOBAHOIrO NigXxo4y Ha NigcTaBi BJIACHONO0 CyA>XEeHHSA 3aCTOCOBYE 3axoau
nocusieHol aBTeHTUMIKauil Npyn NpoBefeHHI NnaTexXis/nepekasis KOLWTIB.

2.1.4.2. TllocmneHa ayTeHTUdIKaLia nNpu MpPoBeAEeHHI rMJaTexiB MoOXe He
3aCTOCOBYBaTUCh Yy pa3si:

- HAABHOCTI OTpPMMYyBa4a B CMUCKY A0BIipeHUX oTpuMyBa4iB KnieHTa;

- HaABHOCTI y baHKy icTopil nnaTexis MiXK BignnpaBHUKOM Ta OTpuMyBaveM MNpPOTArom
90 OHiB 3 MOMEHTY 34iNCHEHHSA nMepLuol onepawii;

- 3[iNCHEHHSA NJlaTexXIB:

a. MK 6nam3bkumm poandamm (maTtm, 6aTbko, CUH, OOHbKa, 6abycsa, Aiaycb), WO Mae
BiANoOBiAHE OOKYMEHTaJlbHE NiATBEPAXKEHHS;

b. 3pincHeHHa nnaTtexy Ha agpecy [ep)xaBHUX opraHis ([ep>xaBHOI MoOaTKOBOI
cnyxbun, [Oep)xaBHOI Ka3Hayencbkoi cnyxbu, [ep>xaBHOI BMKOHaB4YOI CiyXbum Ta
IHLIWNX);

C. Ha agpecy OOBIpeHOro oTpuMmyBada (9K BU3Ha4eHO baHKOM BigMoOBIOAHO 00 PU3NK-
OpiEHTOBAHOrO Migxondy, Hanpuknag Ha agpecy BioOMUX Mepexx MarasmHis - Comfy,
Varus, ATB, Cinbno Ta iHWK\X);

- y Bunagkax nepenbayvyeHnx BianoBigHMMM noctaHoBaMmu HBY 3 nuTaHb NpoBeneHHS
naaTexis.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Limit.pdf

2.1.4.3. Cnuncok poBipeHnx oTpumyBadiB ¢opmMyeTbca KnieHToM Ta/abo KnieHT
nopyya€e baHKy BeCTM CNMCOK [OBipeHMx ocib Ha nigcTasi icTopil 34iNCHEHUX
nnatexis KNiEHTOM Ta AABHICTb MNEPLIOro nMjaaTexy SKUA He rnepeBullye ABi Aobwu.
BaHK Ma€e npaBO He 3acTOCOBYBATU CMNUCOK [OOBIPEHUX OTPUMYBaYiB, SAKLWO 3a
BHYTPIlLHIMW MpaBuiaMn € $BHI O3HakKu abo He TunoBa aKTUBHICTb KhieHTa npwu
NpoBeAEeHHI NnaTexis.

2.2. SAKMA nNOpPAAOK NPUMAHATTA [0 BUKOHaAHHA NAATIDKHOI IHCTPYKUil Ta
HaCTaHHA MOMEHTY 0e3BiAKNIMYHOCTI NNAaTI>XKHOI iIHCTPYKLii?

2.2.1. BaHK NMpuMaE NAaTiKHY IHCTPYKUIIO OO BUKOHAHHSA Yy CTPOK, YCTaHOBJIEHUN
3aKOHOAABCTBOM YKpaiHM, AKWO 6inbll Mi3HIM CTPOK MPUAHATTSA OO BMKOHAHHSA He
nepenbavyeHUn BHYTPIWHIMN LOKYMeHTaMn baHky.

Micna cnnucaHHA KOWTIB 3 paXyHKY nJaTHUMKa abo HacTaHHA [aTu BaJIlOTYBaHHSA
NAATIXKHOI IHCTPYKUIT ONS iHiliaTopa HacTae MOMeHT 6e3BiAKAMYHOCTI NAaTiXKHOI
IHCTPYKLUI.

HacTaHHA MOMeHTY 6e3BiAKANYHOCTI NAaTiXKHOT IHCTPYKLUIT B MNAaTIXKHIN cNCTEMi MOXe
BM3HaYaTUCS NpasuaMun BiANOBIAHOI NAATI)XHOI CUCTEMMN.

2.3. KM NOpAKOK HaAaHHA i BiAKJIMKAHHA 3roaum nJaTHUMKa Ha BUKOHAHHA
naaTi>kHoi onepauii?

2.3.1. HapaHHs 3roaw.
3roga KnieHTa Ha BUKOHaHHSA NNaTi>XXHOIT onepauit:

(1) y pa3si iHiuitoBaHHA KnieHTOM nANaTi>XXHOI onepauii - BBaXXa€TbCA HadaHO
OOHOYAaCHO 3 HaflaHHAM KNIEHTOM BIAMOBIAHOT NATIXKHOT IHCTPYKLL;

(2) 3a onepauiammn gebeToBoro nepekasy Ha KopucTb baHkKy abo B iHWKUX BUNadKax,
nepenbavyeHnx OroBopom:

(i) BBaXKaeTbCA HaJaHO OOHOYACHO 3 YKJaAeHHSAM [JoroBopy CTOCOBHO KOXXHOI
nnaTi>XHOI onepauii 3a npamum gebetom, nepenbayeHnm [orosopow;

(ii) BBaX>Xa€eTbCA HadaHOK OAHOYACHO 3 YKJIaAEHHSAM iHWoro gorosopy 3 baHkoM 3a
npammm pgebetom, nepenbavyeHMM TakKMM iHWKWM A0roBOpoM 3 BbaHKOM, CTOCOBHO
KOXXHOT NAaTiXKHOT onepauii 3a TakuMm npssMum aebetowm;

(iii) moxxe 6yTu HagaHa B iHWOMY nNopsAaky, nepeabavyeHomy [orosopom abo iHWKUM
DOroBopoM, yknaneHum 3 baHkowm;

(3) wono iHWKX NNaTi>XXHUX onepauin - Moxxe 6yTn HagaHa:

(i) 3acobamm gucTtaHuinHoro o6CNyroByBaHHS - 3a (OPMOIO, TEXHOJOMYHO
peasii3oBaHOl Yy TakKih cucTemi, i 3 goaepxaHHAM nepenbayeHMx Takow CUCTEMOIO
BUMOI 40 nopsaaky opopMieHHs | HaaaHHA Takol 3rogn; abo



(i) y Burnagi enektpoHHoro abo nanepoBoro OKyMeHTa - 00 BigAineHHSA baHKy, Wo
3aincHioe  obcnyrosyBaHHA  KrienHTa, 3a ¢(opMoo, BCTaHOB/EHOW baHkoMm,
3anMoBHEHOro i nignnucaHoro BiAMNOBIAHO [0 BWMMOr, YCTaHOBJIEHUX BHYTPILWHIMU
ANOKyMeHTaMun baHky.

3roga KnieHTa Ha BMKOHaAHHA nMiaTi>XXHOI onepauili Moxxe ByTu HafaHa i y ToOMy pas3i,
KOJIM paHille HaJaHa 3roda Woao Takoi naaTi>XHOI onepaduii 6yna BiaK/IMKaHa.

2.3.2. BigknnkaHHs 3roamn
KnieHT Mo)Ke BigKNMKaTW 3rofly Ha BUKOHaHHSA MNiaTiXKHOT onepawii:

(i) 49KWo nnaTi>kHa onepauis iHilinoBaHa KIJIEHTOM - LWAAXOM HadaHHSA
PO3MOPAAXKEHHS MPO BiAKJNKAHHA NNATIXHOI IHCTPYKLIl;

(ii) 3a onepauieto pebeToBOro nepekasy - LWAAXOM HaOaHHS pPO3MOPAAXKEHHSA Yy
BUrNani enekTpoHHoro abo namepoBOoro AOKyMeHTa A0 nigpo3diny baHky, wWwo
3pincHioe obcnyrosyBaHHsa  KrieHTa, 3a ¢GoOpMoO, BCTaHOB/EHOK bBaHKoM,
3aMoBHEHOro i nignMcaHoro BiAMNOBIAHO [0 BWUMOI, YCTAHOBJIEHUX BHYTPILLHIMN
ANOKyMeHTaMun baHky.

2.3.3. AKwo iHiuinoBaHun KnieHToM MuTTEBMM nepeka3d Ha IBAN HeMOXnBoO
BUKOHATU K MUTTEBUIN Yepe3 He3anexHi Big baHKy npuynHu, KnieHT gopyyae baHky
HeramHo 34iINCHUTW 3BUYANHUM MepekKas KOLWTIB Ha paxyHOK oTpuMMyBada 3a
peKBi3nTaMun, HagaHuMm KnieHToMm gna MmUTTEBOro nepekasy. Takun nepekas KowTiB
30INCHI0ETLCA baHKoM 6e3 no4aTKOBOro po3nopsaaxeHHs abo okpemoi 3roam KnieHTa
Ta 6e3 3acTocyBaHHA O0AATKOBOI KOMICIT (KpiM KOMICIT 3a nepekas KOLWTIB 3a paxXyHOK
KpeOuTHOro NiMiTy).

2.4. ik BaHK Hapa€ iHdpopMaLilo NPO BUKOHaHY NJaTiXXKHY onepauiio?

2.4. HapaHHA baHkoM iHopmMauii KnieHTy nicng iHibitoBaHHA NiaaTiXXHOT onepavii npo:
- faTy i Yac OTPUMaHHSA NMJATIXKHOI IHCTPYKLIT;

- JaTy i YaCc NPUUHATTSA 40 BUKOHAHHSA NNATIXKHOI IHCTPYKLUIT;

- MPO BiAMOBY Y NPUNHATTI NJATIXKHOI IHCTPYKLII 10 BAKOHaHHA (y pa3i BiAMOBMW);

- BIOOMOCTI, fAKi [alTb 3MOry rMJIaTHUKY Ii0eHTUQIKYBAaTU BUKOHAHY MNAATIXKHY
ornepauito Ta iHpopMaLito NPo oTpMuMyBa4a (3a HAsAIBHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy nJaTiKHOI onepauil y BaJIlOTi paxyHKY MJATHUKA Ta Yy BaJlOTi MNaTi>KHOI
onepawuir;

- CyMYy BCiX KOMICinHUX BUHaropon Ta 360piB, WO yTPUMaHi 3 NJIaTHUKA 3@ BUKOHAHHS
naaTi>KHOI onepauil (3a HasgBHOCTI TEeXHIYHOI MOXXJIMBOCTI PO3Mip KOXXHOI KOMICIMHOT
BUHAropoamn 3a3Ha4a€eTbCsA OKPEMO);

- KypC nepepaxyHKy iHO3eMHOI BajaloTU (AKWO NJaTHWUKY HagaBanucsa nocayru 3
BMKOHaHHSA onepauin 3 0bMiHy iHO3eMHOI BastoTK);

- faTy i HYaC NPUNHATTSA 00 BUKOHAHHSA NAATIXKHOI iIHCTPYKLUil, ATy BaJIlOTyBaHHS



30INCHIOETLCA Y (PbOPMi BUNUCKN 3 paxyHKY Ta/abo nnaTixKHIN iIHCTPYKUIT/KBUTaHLT.

2.5. Pobouun Ta onepauinHun 4Yac baHKy, MakKCMMasZiIbHUM YaC BUKOHAHHA
nJaaTi>KHUX onepauin

2.5.1. Pobo4ynn 4ac BiggineHb 3a NOCUJIAHHAM Ha CaWTi.

OnepavuivHuin  Ta nicngonepauinHMn - 4ac MNPUNUOMY MJATIKHUX IHCTPYKUiN 3a
MNOTOYHUMUN paxyHKaMW, LLLO HaOAlTbCA:

- onepauinHum 4ac 3 09:00 go 17:00;

- nicngonepauinHuin Yac: 3 17:00 go 22:10 - gna 30BHiWHIX nnatexis; 3 17:00 go
23:45 - ona BHYTPILWHIX NaaTexis;

MicnaonepauinHUm Yac (BUXigHi/cBATKOBI/HepoboYi OHi):
2.5.2. NnaTtexi, AKi NPUNHATI:

2.5.2.1. npoTarom onepauinHOro 4acy, BiANpPaBAATbLCA OTpPMMyBadaM B TOM Xe
ornepauinHUn oeHb;

2.5.2.2. B nicnsonepauinHA 4ac, BIiANPaBaATbLCA OTpPUMyBa4YaM HaACTYMHOro
onepauinHoro oH4;

2.5.2.3. y BuXigHi, cBATKOBI, Hepobo4i AHi, BioNpaBaAOTbCA OTPUMYyBayYaM HaCTYMHOro
ornepauinHoro aHsa (ogpasy nicasa BiAKPUTTSA onepauinHoro gHsN).

2.5.3. MakcMManbHUM Yac BUKOHAHHSA MaaTiXKHUX onepauyii:
- He nmi3Hiwe HacTynHOro onepauinHoro AHs;

- B YacTuHi 34INCHEHHA nAaTiXKHUX onepauin 3 BUKOPUCTAHHAM eJIeKTPOHHUX
nnaTi>KHMUX 3acobiB - onepauii NPoBOAATLCS B PEXUMI peasibHOro 4acy.

2.6. IHopMauis Npo Kypc nepepaxyHKy iHO3eMHOI BaJIloTU Ta METOAUKY HOro
BM3HAYEHHS

2.6.1. Kypc nepepaxyHKy iHO3eMHOI BaJIlOTVU BM3HAYaAETbCA MIATiXKHOK CUCTEMOIKO Ha
MOMEHT 3LiNCHEHHSA MJaTiXKHOI onepauii/ @ Ha MOMEHT CNMCaHHA - baHKoM.

2.6.2. baHK 34iNCHIOE onepauil 3 TOpriBJi iIHO3eMHOK BaJIlOTO 3a KypCcoM baHky,
yCTaHOBJIEHUM AN1A BignoBigHOro Buay onepauii, AKWwo CTOPOHN He AOMOBWUIUCS MPO
IHLWIWA KypC.

2.6.3. KypC nepepaxyHKy BKa3ylTbCA Yy MJAaTIKHOMY 3acTOCyHKY baHkKy abo Ha
FONIOBHIN CTOPIHUI oditinHoro canty baHky.

3. ki npaBuna 3AiUCHEHHS BaJIIOTHUX onepauin no Kaprkax?

3.1. BunnaTta BXigHOro rnepekasy B iHO3EeMHIN BastlOTi 34INCHIOETBLCA Ha MOTOYHUW
paxyHoOK KnieHTa.


https://www.google.com/url?q=https://a-bank.com.ua/branches&sa=D&source=editors&ust=1688126182756302&usg=AOvVaw2mlZosmSdwQkyY-j-ud0Oy

3.2. Mpn Hagxoo)XeHHi KnieHTy KowTiB B iHO3eMHin BantoTi KnieHT gopydae baHky
3LINCHNTY NpofaXk iIHO3eMHOI BaJIlDTU Ha BaJIOTHOMY pUHKY YkpaiHu (gani - BPY) Big
imeHi KnieHTa 3 BigwkoayBaHHAM baHky BuTpaT Ha onnaTty 360piB, KOMicCin Ta
BaApPTOCTi HagjaHWX nocnyr, wo Ai€e Ha pgaTy i Yac nposeneHHA baHkKoM onepadil, i
3apaxyBaTU KOWTWU Ha paxyHOK KiieHTa B HauiOHasIbHIM BanlOTi MO Kypcy KyniBJii
BantoTn baHky, wWo BigobpaxkaeTbcsa B MobinbHOMYy AofaTKy Ha AaTy 3apaxyBaHHSA
KOWTIB Ha paxyHOK KnieHTa, B paMKax npaBua i pernameHTy pobotun Cucrtemu
nigTeepo)xeHHs yron BPY.

3.3. Mpun cnucaHHi KowTiB y 3apybi>kHMX TOproBmx TOYKaX B HaLiOHaNbHIN BanloTi,
TpaH3akuil Ha cymy oo 1000 rpH He KOHBepTYylTbCSA 3a 0ObMiHHUM KypcoM BbaHKa.
TpaH3akuii Ha cymy 6inbwe 1001 rpH - KOHBEPTYIOTbCA 3a YMOBaAMU MiXKHapPOLHOI
NAATIXKHOI CNCTEMU Y BasllOTy KapTpaxyHKY 3a 0OMiHHMM KypcoM A-BaHKy.

3.4. baHK, AOOTPUMYKYUCb BMMOI HOPMaTUBHO-NMpaBoBuX akTiB HBY, 3abe3neuye
BMKOHAHHA BXiAHNX Ta BUXiOHMX nepeKasiB B iHO3eMHIin BantoTi KNiEHTIB 3a yMOBMU, WO
BOHM He TMoB'A3aHi 3 NIQNPUEMHULBKOK, He3aNleXXHOoK npodgecinHow Ta
IHBECTUUINHOW AianbHICTIO KnieHTiB. baHK 3ynuHSA€e (noBepTae€) BXiAHI Ta BUXiAHI
rnepekasm B IHO3EeMHIN BaflOTIi y pasi, AKWo € nigospa, WO BOHM MoB'A3aHi 3i
30iINCHEHHAM [OisiNbHOCTI, 3a60POHEHOT YMHHMM 3aKOHOOABCTBOM YKpaiHU (B ToMy
YUCNi ane He BUKJIIKYHO: rMepekasun, MoB'A3aHi 3 opraHilaui€elo, NpoBefeHHAM Ta
HaJaHHAM MOXXJIMBOCTI AOCTYNYy A0 a3apTHUX irop y Ka3mHo, Ha rpajibHUX aBToMaTax,
KOMM'IOTEPHUX cumynaTopax, Yy OyKMeKepCbKUX KOHTOpax, B IHTEPAKTUBHMUX
3aKjlaflax, B €eNeKTPOHHOMY (BipTyaslbHOMY) Ka3WHO, TrMepekasn, OTpUMaHi B
pe3ynbTaTi KyniBJi Ta NpoAaky OAHi€l iIHO3eMHOI BasIloTW 3@ iHLWY iIHO3eMHY BaJlloTy 3
MeTO OTpUMaHHA nNpubyTKy Big 3MiHW BaJIIOTHOrO Kypcy (opekcHi yroaw),
€JIeKTPOHHOI0 BaJIIOTOIO.

3.5. Y BunagKy SKWO Ha KopucTb KrnieHTa Hajinge noHapn 2 BXigHI nepekasn B
iIHO3eMHIN BantoTi NPOTAroM KaneHJapHOro micausa abo AKLo cyMa pa30oBOro BXifHOro
nepekasy B iHO3eMHI BantOTi, WOO0 SKuX (-0i) € Nigo3pa, WO BOHM He BigNOBiAalOTb
diHaHcoBOMY cTaHy KnieHTa, abo fAKWO BXiAHI Nepekasn B I(IHO3EeMHIN BanoTi
Haaxo4AaTb Ha KOPUCTb KnieHTa cucteMaTUYHO (NoHa4 2 naaTexi NMpoTAroMm nis poky
nocninb) BiA4 OAHOro nnaTHuka, KnieHT 3060B'A3aHnn HagaTu BbaHKy AOOKyMeHTW/
BiAOMOCTI Wo[o CyTi BXiAHMX NepeKa3iB B iIHO3eMHIN BaJlOTi Ta OpiEHTOBHOro obcsary
O4YiKyBaHMX Hagoxomo)XeHb. CTOpOHWM noroguan, WO €eNeKTPOHHI OOKYyMeHTun /
eNIeKTPOHHI Konil OOKYMeHTIiB, nofaHi KnieHToM nicna aBTopu3auil 3a LOMOMOrot
KaHaniB ANCTaHUINHOro o6cnyrosyBaHHA (B TOMY YUCAi MeCEHO)XEpPIiB Ta €N1eKTPOHHOI
MOWTWN) € TakKMMK, WO 3acBigyeHi KMiEHTOM NpoCTMM eNeKTPOHHUM nignmcom, Ta
3anuwaoTbCcsa B baHKy Ha 36epiraHHi.

3.6. MNpn HagXxoO>XeHHi NepeKka3y B iIHO3eMHIiN BaslOTi B MeXax YKpalHXU Ha NMOTOYHUN
paxyHOK ¢i3n4Hoi ocobu Big TpeTix ocib, baHK 34iNCHIOE NpoAark TaKUX HaAXOOXKEHb
Ha Mi>)KOaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW Ta 3apaxOBYE MPUBHIO Bi4 Npoaaky
IHO3EeMHOI BaJIIOTN Ha NMOTOYHUIN paxyHOK KJliEHTa B HauioOHasIbHIN BantoTI.

3.6.1. B pa3i HagxoO)XeHHS iIHO3eMHOI BaNloTWN Big Hepe3uaeHTa Ha KOpUCTb KnieHTa
3a [OOroBOopoM nNo3uku, WO nepenbaya€e BUKOHaHHA pe3nageHTamun 6oproesux
3000B'A3aHb Nepen Hepe3ngeHTaMn 3a 3aJly4eHUMWU Bif Hepe3uAeHTIB Mo3ukKamu,
KnieHT umm popyyae baHKy 3L0IMCHUTW NpodaXk L€l BaJlOTM 3 MOro paxyHKy B



iHO3eMHin BantoTi 6e3 HaJaHHSA 3as9BM Ha NpPoAark BaslOTU Ta 3apaxXyBaTu KOLWITK Ha
paxyHOK KJlieHTa B HauioHaNbHIN BantoTI.

3.7. J1limiTn (oObMeXxxeHHA):
o no 10 onepauin Ha AeHb 3 NPOAaXky BaJIlOTM Ha 0AHOro KnieHTa;
o 0o 10 onepauin Ha geHb 3 KyniBai BaJlOTN Ha ogHoro KnieHTa.
3.8. OcobnmsocTi SWIFT-nepekasis.

3.8.1. baHk Mae npasBo 3anpornoHyBaTn KnieHTam 34incHUTN BuxigHun SWIFT-nepekas
y iHO3eMHin BanwTi. B Takomy pa3si, baHk Hanpasnse KnieHTy BignosigHe
nosigomneHHsa abo Hapae BignosiaHMM Habip pyHKLIN.

3.8.2. KnieHT ™Ma€e npaBo iHiLiloBaTM pPoO3WYK Ta YTOYHEHHs BuxigHoro SWIFT-
nepekasy, 4n1a uboro HeobxiaAHO HagaTyM NOBHY Ta TOYHY iH(OPMaLIto N0 oaep>KyBavy
KOWTIB (HaMMeHyBaHHSA OTpMMyBa4ya KOLUTIB, HOMEpP paxyHKy / KapTKu), BKa3saTu
TOYHY [aTy BignNpaBJ/ieHHS Mnepekasy, No4YaTKoBYy CyMy Ta BaJllOTy, HalWMeHyBaHHSA
BiANPaBHMKa KOWTIB Ta HOMep paxyHKYy / KapTKWU.

3.9. OcobnmBocTi nepekasie WesternUnion

3.9.1. KNieHT Ma€E MOXJ/UBICTb 34INCHUTWN BXigHIi abo BMXigHI nmepeka3n B iHO3EMHIN
BaNoTi Yepe3 cnctemy WesternUnion.

3.9.2. KnieHT popyydae baHKy 34INCHNTKM onnaTy KoMmicil cuctemmn WesternUnion 3rigHo
i3 TapudamMnm nig Yac iHiuitoBaHHSA BUXIOHOrO nepekasy B iHO3eMHiW BantloTi LUISAXOM
be3akyenTHoOro (4OroBipHOro) CNMCaHHA KOLWTIB 3 MOTOYHOrO paxyHKy KinieHTa B
HALiOHANbHIN BANOTI.

1110cobnuBicTb: AKWO B pe3ynbTaTi 34INCHEHHSA onepauii (onnaTa KoMicii Ta/abo
nnata 3a o6cayroByBaHHA KapTkm (y pasi il HaaBHOCTI)), iHiUinOBaHOI 3
BUKOPUCTAHHAM NAATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4Yncni KapTku, BanakTa NOTOYHOro/
BKJIaAHOIr0 paxyHKY, 3 $KOro iHiyinoBaHo onepawvito, BIAPI3HAETbLCA Bi4 BaJlOTU
NOTOYHOIrO/BKIAAHOIN0 paxyHKy, Ha AKNUN Ma€e ByTn 3apaxoBaHa cyMa onepauii, KnieHT
aopyda€e baHKy 34incHUTM KyniBato/npoaak/obMiH iHO3eMHOI BasloTU 3a KYpCOM
HauioHanbHoro 6aHky YKpaiHu Ha gaTy NpoBeAeHHS BiAMNOBIAHOI onepauii B NOPSAaKYy,
BCTaHOBJIEHOMY HOPMaTUBHO-NPaBOBOMU akTaMn HauioHanbHOro 6aHKy YKpaiHu.
3a3HavyeHe pgopyydeHHa KnieHTa Moxe 6yTu 3anmweHo baHkoMm 6e3 BUKOHaHHA abo
BUKOHAHO YaCTKOBO Yy BuUMNaAKy HasBHOCTI obMe)xeHb LWoO0 BMKOHAHHSA ornepauin i3
Kynisni/mpona>y/obmMiHy  iHO3eMHOI  BajilOTW/,  3anpoBaf>XE€HUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4uchi, HauioHanbHoro 6aHkKy YKpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATN LOPYYEHHSA, BUKNALEHe Y aHOMY NYHKTI, O MOMEHTY
CnncaHHa baHKOM KOLWITIB 3 NOTOYHOIrO/BK/IaAHOI0 PaxyHKY, 3 AKOro iHilinoBaHoO Taky
onepadito.

IHpopMauis npo 34iNCHeHI baHKOM BasIlOTHI onepauii 3a UMM OOpyYeHHAM KrlieHTa
3a3HA4Ya€ETbCA Yy BUMUCLI NO KapTu,.

4. SIKWWL0 He3roaeH 3 NJaaTi>KHOoIo onepauielo (TpaH3akKUi€w) No KapTui?



OcCKap>XeHHSs NaaTi>XHUX onepauin

4.1. KnieHT Ma€e npaBo 3BepHyTUCA Y BaHK Ona nofaHHA 3annTy Ha OCKAapP>XeHHSA
TpaH3akuil, npoBefneHoli 4Yepe3s MixXHapoaHy nMNaTiKHY CUCTeMy, Y TepMiH,
BCTaAHOBMEHUN Mi)KHapOOHOI NAATIXKHOK CUCTEMOIO, a caMe - He Ni3Hiwe 40 gHiB 3
MOMEHTY NpoBefeHHS TpaH3akLuii. Y BUHATKOBMX Bunagkax baHK Mo)xe BigMOBUTU Y
BeOeHHi npeTeH3inHOI poboTn nNOo TpaH3aKuii KiEHTa, SKWO Taka MOXIMBICTb
BiACYTHS Te€XHiI4YHO, 3rigHO 3 npasuaaMmu MixkHapo4HOT NIaTiXKHOI CUCTEMN.

4.2. TogaTn 3asBKY Ha MOBEpPHEHHSA KOWTIiB 3a 30iNHOI onepauiern KIIEHT MOXe,
3BEPHYBLUUCL Y Oyab-KUN 3pYy4YHUIN KaHan 3B'A3KYy (BigdineHHs baHky, chat-online
nigTpumky abo 3a TenedoHoM 7776 (6e3KOWTOBHO Mo YKpaiHi).

4.3. CyMa KOMICIil 3a OCKap>XeHHS PU3NKOBUX TPpaH3aKUIiN € PikCOBaAHOW Ta CKJlajae
750 rpH 3a 1 (o4oHY) TpaH3akLUilo, He3aNneXxXHO Bif CYyMU Ta KiNbKOCTI TpaH3aKUin.
PVU3nMKOBICTb TpaH3aKLUil BUSHAYAETbLCA PilLEHHAM BaHKY.

4.4. baHK Ma€ NpaBoO yTpMUMaTU KOMICIIO 3 KapTKM KiieHTa 3a OCKap>XeHHs onepauil y
OAVNCNYTHUX Unknax nepepapbitpax, apbiTpakHnm Yapoxxbek, apbiTpark, KOMNAAEHC
NO NMATIXKHIN KapTui Npu 3BepHeHHi baHKy A0 MiXXHapoOHOI naaTiXXHOI cuctemMn y
BUMaOKYy, SKWO OCKap>XeHHs Takol ornepauil 3a nornepeaHiM NporHo3oM € PU3SNKOM
36uTKy ona baHky. CyMa KOMiICii YTPUMYETLCA 3 KapTKW KJEHTa 3a nonepeaHim
NOrOAXKEHHAM Yy BUNAOKY NiATBEPAXEHHSA 30UTKY, po3MipoM, WO (akKTU4HO
noHeceHnin baHKoM.

4.5. KnieHT Ma€e npaBo Ha OTPUMaHHA BIAWKOAYBAaHHA 3a OCKap)XeHy baHkKoMm
onepawito y po3Mipi Ta 3a KYpCOM MEPBUHHOIN0 CnucaHHsA, ane He Binblie 3a cymy,
OCKap>XeHy (niaTeepa>eHy) B Mi>XKHapo4HUX NAATIXKHUX CUCTEMAX.

4.6. 3BepHYBLWNCb A0 baHKy 3 3aNMTOM Ha OCKap)XeHHSA TpaH3aKuil, KNIEHT Oa€ 3rony
Ha npeacTaB/IeHHSA CBOIX iHTepeciB Yy MiXXHapoOHUX NAATIKHUX CUCTEMaxX LUASAXOM
HaJaHHA HeobxigHOT AOKYMeHTaUil Bif iMeHi KJieHTa.

4.7. Y pa3i BuaBneHHs baHkom onepauin, Aki bynm npoBeneHi 3 NOpPyLIEHHAM NpaBu
nnaTixHUXx cuctem (Mastercard, VISA, MPOCTIP Ta iH.) 3@ OOMNOMOro enekKTPOHHUX
nnaTi>XHMX 3acobiB, KnieHT Hagae cBok 6He33anepeyHy 3rogy Ha BeAeHHs baHkoM
NpeTeH3inHOI poboTN 3 METOK OCKAPXKEHHSA TaKMUX onepaLin.

4.8. KnieHT 3060B'A3aHUn HapaTu Ha BUMOry OaHKy BCi (piHAHCOBiI LOKYMEHTW, WO
NigTBEPOKYIOTb (aKT 3AINCHEHHA TpaH3akuil. 3a BuUMorow baHKy - HagaTtu
JINCTYBAHHSA 3 TOProBO-CEPBICHOI TOYKOM, LLOAO OTPUMAHHA ToBapy 4m nocayr. Mpwu
LbOMY, 3arasibHa KifIbKiCTb YCiX CTOPIHOK 3annTy Ha OCKap>XeHHSA TpaH3akuil KnieHTa
(DOKYMEHTY) He Ma€ nepesunLyBaTu 15 ognHMLb.

4.9. Y BMNagKy, SKLWO KiNIbKICTb YCiX CTOPIHOK 3annTy Ha OCKapXXeHHS TpaH3akuii
nepeBuULLYE A0MNYCTUMY, BKasaHy y NyHKTi 4.8, 6aHK Ma€ npaBo yTpuMaTn OOLATKOBY
KOMICitO 3a BignpaBJ/ieHHA HAaAHOPMAaTUBHOIO AOKYMEHTY Yy MiHapoOHY nnaTiXHY
cucTeMy BapTIicTio 1 €BPO = 1 CTOpPiHKA 332 KOXKHY CTOPIHKY OOKYMEHTY.

4.10. Y pa3i npoBefeHHs WaxXpanCbKMX orepauin no kKapTui 4epe3 MixXHapoOHy
nnaTiXKHY cuctemy, KnieHT 3060B'a3aHni 3BepHyTUCA Yy BaHK ona 6/10KyBaHHA KapTKu



He ni3Hiwe 5 poboymx OHIB 3 AaTu NpoBefeHHS onepauil Ta iHiuiloBaTKM 3annT Ha
MOBEPHEHHS KOLUTIB.

4.11. TepMiH onpauBaHHA 3aNUTiB Ha NOBEPHEHHSA KOoWTiB 3a 36inHuMK onepauiamu
CKnapa€e 0o 55 aHie. Y Bunagkax, Koam no oiHaHCOBUX NpeTeH3igx oTpuMaHa BigMoOBa
Ta ICHYE HeOobXiAHICTb Yy MPOAOBXEHHI LUMKAY OCKApP)XEeHHS, Len TepMiH MoxXxe byTwu
36inbweHnn go 180 gHiB BiAMOBIAHO A0 NpaBua MiXXHapoAHUX NAATIXXHUX CUCTEM.

4.12. baHK Ma€ NpaBo BiAMOBUTU B OCKAPXXEHHI NiaTi>XHOI onepauil, AKLWoO:

- BOHa npepj'aBseHa nicns CcnamBy CTPOKY, BCTAHOBJIEHOro UMMM YMoBaMu Ans
OCKap>XeHHH 34inCcHeHOol onepauii;

- wono Kowmicii (womica4Horo nnatexy, wTpady), HapaxoBaHol BbaHKoM, micns
3aKiH4YeHHSA TPbOX POKIB 3 AHA 1l HApaxyBaHHSA (CNUCaHHSA);

- AN OCKap)XeHHs onepauil KNiEHTOM HafaHO HeAOCTaTHbLO iH(OPMaUil Ta KNIEHT He
BUXOOUTb Ha 3B'A30K 3 BaHKOM MpoTAromMm TpbOX [AHIB 3@ KOHTakTamMu, wo 6ynm
BKa3aHi y baHky;

- wono onepauin, BigHeceHUx baHkoM Oo kKaTteropil cymHiBHux (MCC 6538, 6536,
8999, 6012, 4829, 6051, 5999, 7995, 6211, 7399, 8999, 7994);

- OO0 ornepauin ogHiel kKaTeropii, SKLWO KiNbKIiCTb NepeBunLlye 15 onepauin;

- Ha KapTui KNi€EHTa BiACYyTHA HeobxigHa CcyMa KOMICii, 3a3Ha4yeHa y nNyHkKTax 4.3, 4.4,
4.14, 4.15, wo nonepeaHbo ONOKYeETbCS BaHKOM OO OTPUMaHHA pe3yabTaTy Mo
OCKap>XEeHHI0 TpaH3aKLUil;

- CyMa OCKap)XyBaHOI TpaH3akuil cTaHOBUTb MeHwe 14 e€Bpo (abo ekBiBaneHTy Yy
FPUBHI) Ta onepauia NnposefeHa 3a MexaMn €EBPOMNENCbLKOro perioHy (KpaiHa Toprosol
TOYKU He BIAHOCUTLCA A0 nepesiky KpaiH y €Esponi).

4.13. baHK He Hece BIAMOBIAANbLHICTbL 3@ (PiHAHCOBI onepaLii Ta Mae Npaso Ha BiAMOBY
Bif, X OCKap>XeHHA y BUNagKy, SKLWO OaHi KapTKM Ta TUMYacoBi naposii cTanau BigoMi
iHWWUM ocobam BHACNIAOK HECYMJIIHHOrMO BUKOHAHHA KHIEHTOM YMOB 1XHbOIO
36epiraHHsa i BUKOpUCTaHHA Ta/abo npocsyxoByBaHHA abo nepexonneHHs iHpopmauii
Yy KaHasax 3B'a3Ky Nig 4aC BUKOPUCTaHHSA LMX KaHaniB..

4.14. 3a po3rnan baHkoM npeTeH3in KrieHTa LWOAO0 OCKap>XeHHs ornepauin Ta
NpeacTaBHULUTBO iHTepeciB nepen MixHapogHoto [MnaTixkHoto Cucrtemoro, B
pe3ynbTaTi 4Oro ocrnoptBaHa ornepauisd He CKacoBYEeTbCA, KnieHT cnnadvye baHKy
KOMICIitO 3a pO3LUYK (3anunT), aHy/IloBaHHA nepeKa3y y po3Mipi 3rigHo 3 Tapugamu .

4.15. baHK Ma€ nNpaBoO yTpMMaATU KOMICiO 3 KapTKK KJliEHTa 3a OCKap>XeHHsA onepauil
Mo NAaTiXKHIM KapTui npn 3BepHeHHI baHKy 0o MiXXHapo4HOI NMAaTi>)XHOI CUCTEMU Y
BUNAaOKY, AKLLO OCKap)XeHHSA Takoi onepauil 3a nonepenHiM NPOrHO30oM € PU3UKOM
36uTky Ona baHky. CyMa KOMICIT YTPUMYETLCA 3 KapTKU KJEHTa 3a nornepegHim
NOrog>KeHHAM Yy BuUNagKy nNigTeepoXXeHHsA 36uUTKy, po3MipoM, WO (aKTUYHO
noHeceHnin baHKoM.

4.16. Y Bunagky, KoM 3a pesynbTaTOM po3rnsany npeteHsii KnieHTa ocnoptoBaHa
onepauis CKacoBYETbCS, baHK 3apaxoBy€ rpoLOBi KOWTW Ha MNOTOYHUA PaxXyHOK



KnieHTa y CyMi CKacoBaHOi onepauil Ta KoMicii 3a po3rnag 6aHkKoMm npeTeH3ii wono
OCKap>XeHHsA KNnieHTOM onepaLin 3a NIaTiXXHOK KapTKOolo.

4.17. TloBepHeHHA CyMM BigWKOAYBAaHHA 3a oOCKapxXeHy baHkoMm onepauio
30INCHIOETBLCA Ha KapTKy, 3 KOl nNpoBoguiacsa onepauisa, akwo ue He 3abopoHeHOo
IHLUMMW BHYTPIWHIMN NpaBuiamMn 6aHky.

4.18. Y pa3si, akwo KnieHT npoTtdaroMm 120 OHIB 3 MOMEHTY 34INCHEHHA onepauil He
3a89BUTb BWUMOI Ha OTPMMAHHA CYMU BIiAWKOOYBAHHA 3a OCKapXeHy baHKoMm
onepauito, baHK Ma€e npaBo Ha BMHAropody 3a MpoBefeHHS NpeTeH3inHol poboTn B
PO3Mipi OCKap>XyBaHOI TpaH3aKLUil.

4.19. baHK Mae npaBO Ha BJIACHUW PO3CYy. MPUUHATU PilUEHHA LWOAO 3apaxyBaHHSA
FPOLWOBUX KOLUTIB Y PO3Mipi ockap>XyBaHol Onepauil Ha MOTOYHUN paxyHOK KnieHTa
00 MOMEHTY po3rnaay npeteHsii y MiDXKHapoAHiM nnaTiXKHIM cucTtemi, Buxonsaym 3
OUIHKN pu3nky ansa baHky. KiieHT oOTpuMye BIiOMOBIAHY MpPoNo3uuilo Yepes
ANCTaHUiNHI  KaHanu obcnyroByBaHHA. MakKcuManbHa CyMa TpaH3akuii  gns
AOCTPOKOBOro 3apaxyBaHHsa cTaHoBUTb 30 000 rpH.

4.20. KNiEHT MOBWMHEH OaTwu 3rogy Ha AOCTPOKOBE 3apaxyBaHHS KOLITIB MO ANCNYTY.
PernaMeHT 3apaxyBaHHS CYMW Ha MOTOYHUN paxyHOK KnieHTa 3 MOMEHTY OTpPMMaHHS
3rogn - 3 (Tpwu) pobodi aHi.

4.21. Y Bunagky, KON 3a pe3ysbTaTOM po3rnany npeTeHsil oTpuMaHa BigMoOBa Yy
noBepHeHHi kKowTiB, KnieHT 3000B'A3yeTbCA MoBepHYTUM bBaHKy nonepenHbo
3apaxoBaHi rpowoBi KOWTW Ta CNAAaTUTM KOMICIIO 3a po3rnan npeTeHsil 3rigHo i3
Tapudamun.

4.22. baHK Ma€ npaBO BIAMOBUTU B OCKap)XeHHi niaTi>KHOI onepauii, AKWo, 3a
pe3ynbTaTOM MpoOBefeHHSA po3CaigyBaHHA MO 3anuTy [epxaTend KapTKuM Ha
OCKap>XeHHS TpaH3akLuii, byna BusBneHa ogHa 3 HaCTYMHUX O3HaK:

- TPAH3aKLUif BU3HA4YeHa K PU3NKOBAa;

- BMMOra Crno)mBada HenpaBoMipHa abo BCTaHOBJEHa HENPUYEeTHICTb MepYaHTa
(ekBanpa) 40 BUHUKHEHHS CRipHOT CUTYyaUl;

- Nigo3pisa TpaH3akKUiHa aKTUBHICTb N0 paxyHKy [lep>xaTensa KapTKu;

- 3/TOBXXVUBAHHSA MOXXJIMBICTIO OCKap>XeHHS onepauin.

5. fika nepepba4yeHa BignoBiganbHICTL?

5.1. KnieHT Hece NoOBHY BiANOBifa/IbHICTb 332 HECAHKLIIOHOBaHe OTPMMaHHS FPOLLOBUX
KOLWTIB 3 paxyHKy TpeTiMum ocobamu, B pa3i akwo wnoro pgii abo 6e3misanbHIiCTb
NpuU3BEeNM A0 BTpPaTU €NIeKTPOHHOro naaTiXKHoOro 3acoby, po3sronoweHHto [MIHa abo
iHLWOI iHbopMaUil, AKa Aa€E MOXXJIMBICTL iHiLitOBaTW NAaTiXKHY onepauito.

5.2. KnieHT BignoBigae 3a onepauii 3 KapTkamun, y TOMy 4UC/i 3 TaKUMUN, WO HadaHi
baHkom woro [osipeHum ocobaM. HeoTpuMaHHSA BUNUCKKU abo HecBO€YacHe
OTPUMaHHS He 3BiNbHAE [lep>KaTens Big BUKOHaHHA CBOIX 3000B'sA3aHb 3a [10roBoOpoM.

5.3. baHK He Hece BignoBifanbHICTb nNepen KMiEHTOM 3a BUHUKHEHHS KOHQIKTHUX
CUTyauin no3a cgepo NOro KOHTPOs, noB'a3aHux 3i 36oamMm y poboTi cuctem



onjsaTu, po3paxyHKiB, 06pobku i Nepepadi AaHUX, a TakKOX, AKLIO KapTKa He byna
NpUNHATa 40 onaaTu TpeTiMmm ocobamu.

5.4. Y Bunagky Skwo KnieHT Haga€e 3rody Ha 3A4iNCHeHHA onepauin 3 KapTkamun abo
HaHeCeHUMUN Ha HNX LaHUMK NO3a NnoJsieM Noro 30py, BiH HecCe NoBHY BiAMNOBIAAJIbHICTb
3a IXHE MOXXJIMBE LWaxpanCbKe BUKOPUCTAHHA Hafani. baHK He Hece BiANOBiAaNbHICTb
3a onepauil, Wo CynpoBOOXYIOTbCA MpaBuibHUM BBeaeHHAM [MIHa abo HaHeceHumMK
Ha KapTui JaHUMW.

5.5. KnieHT Hece BignosigasbHICTb 3a BCi onepauil, WO CYNpoBOAXXYIOTbCSA
aBTOpU3aLi€o, BKOYa4YM onepadil, Wo CyrnpoBOLXYOTbCSA MPaBuibHUM BBELEHHAM
HaHeCeHUX Ha KapTui [aHuxX, OO0 MOMEeHTY 3BepHeHHA KnieHTa pno baHky Ta
6710KyBaHHSA KOLUTIB Ha KapTPaxyHKYy i 3a BCi onepauii, SKi He CynpoBOOXXYOTbCHA
aBToOpuM3aLui€e, 40 MOMeHTY nocTaHoBkU KapTku B CTOMM-JINCT nnaTi>KHOK CUCTEMOIO.

5.6. KNieHT Haga€e CBOK 3rofy Ha Te, L0 3a 3aMOBYyBaHHAM Npu Buaadi KapTkn baHk
BNIOKYE MOXNMBICTb BUKOPUCTAHHA KapTKm y Mepexi IHTepHeT, a TaKoXx npwu
30INCHEHHI PNU3MKOBKUX onepaLlin y KpaiHi Ta 3a KOpA4OHOM.

5.7. KNieHT rapaHTye€, WO Npu npoBefeHHi nepekasy He byae 34iNCHIOBaATN iHBeCTULT
3@ KOPAOH LWJIAXOM TMepekKasy KOWTIiB B IHO3eMHiN BaslOTI/TPUBHI Ha paxyHOK
Hepe3naeHTa, BiaKpUTUN B YKpaiHi Ta/abo 3a KopaoHOM, aKWwo 06’eKkT iHBeCcTuuii Ta/
abo npopaseub-Hepe3nOeHT uUboro o06'ekTa Ma€e peecTpauito/Micue3Haxon KeHHs/
MiCcLue NPOXXWBAHHSA B Aepyxasi (opucaoukuii) akux BigHeceHa KabiHeToM MiHicTpiB
YKpaiHu 0o nepeniky odpwopHMx 30H Ta/abo Bu3HaHa BepxoBHow Papoto YkpaiHu
AEep>XKaBolo-arpecopomM/nep>kaBoo-oKynaHToM, Ta/abo He BMKOHYE YU HEHaNeXXHUM
YMHOM BUKOHYE pekoMeHpauii MiXKHapOOHUX, MDKYPSALOBUX OpraHisauin, 3afisHux y
cthepi 6opoTbbu 3 neranisauielo (BiAMMBAHHSAM) O0XOAIB, OOEPXXAHUX 3J0YUHHUM
lwnaxom, abo piHaHCYBaHHAM Tepopu3sMy 4mM piHAHCYyBaHHSAM PO3MOBCIOAXKEHHSA 36poi
MaCOBOIro 3HULLEHHA.

5.8. IH(opMauia npo wTpadun, NeHi, Wo 3acTOCOBYTLCA A0 0bpaHOi KOpUCTyBavem
nnaTi>KHOI  Mmocayrn, Ta MeToAuKa IX ob64ncneHHa BuKIageHi B po3aini 8
«BignoBiganbHICTb CTOPiH» 3arajibHUX MOJIOXKEeHb LKUX YMOB.

6. filka nepepbauveHa B3aemopia baHky 3 KnieHToOM y pasi 3AiACHEeHHA
NOMMJIKOBMX, HEHAJIE)KHUX NJAaTi>KHUX onepalin, 3arpo3u b6esneui BUKOHAHHSA
naaTi>XXHoi onepauii adbo nipo3pm waxpancrea (Lwaxpaucrea)?

6.1. KnieHT, y pa3si 30INCHEHHS MOMUJIKOBUX, HEHaNeXHUX MAaTi>XXHUX onepauin,
BUSIBNIEHHS 3arpo3n 6esneui BUKOHaHHA NnaTi>KHOI onepauii abo nigo3pu waxpancTea
(waxpanctea) NoBMHEH 3BepHYTUCA A0 baHkKy 6yabAKUM 3py4YHUM MOMY cChocobowm,
30KpeMa:

- 3BepHYyTUCA 00 BbaHKy 3a TenedoHaMu, 3a3Ha4YeHNMIN 38 MOCUIAHHAM;

- ANCTaHUIinHUMK KaHanamn obcnyroByBaHHSA (4epe3 ABank24);

- 3a/INWINTN 3BEPHEHHS npu ocobucTomy Bi3nTi y Byab-ake BigaineHHA baHky.
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6.2. 3BepHeHHA KnieHTa Ao baHkKy byayTb poO3rfisgHyTi B HANKOPOTLUNA TEPMIH ane He
nisHiwe 180 AOHIB 3 MOMEHTY 3BEpPHEHHS LWoA0 3BEepHEeHb CTOCOBHO Migo3pwu
lWaxpancTea (Waxpancrea).

6.4. Y pasi, akwo y baHky € noTpeba B yTOYHEHHi iHpopMaLuil CTOCOBHO 3BEpPHEHHS
KnieHTa WwWofo NMOMWUIKOBUX, HEHANIEXXHUX MAATiXKHUX ornepauin, BUSBJIEHHS 3arpo3u
b6e3neui BUKOHAHHA MaTiXKHOI onepauii abo nigo3pn wWaxpancrtea (Wwaxpancrea),
BaHK 34iNCHI0OE B3aeMoAito 3 KnieHTOM OUCTaHUIMHUMW KaHanamu obcnyroByBaHHSA
(Bineon3BiHOK, 3BepHEHHSA Yepe3 ABank24, meceHa>Xepu TOLLO).

6.5. Y pasi, 9kwo y baHKy € nigo3pa wWoA0 MOMUIKOBUX, HEHANEXHUX MAaTiXKHUX
onepauin, BUABNEHHA 3arpo3n be3neui BUKOHAHHA niaTiXHOI onepauii Knienta abo
nigo3pun waxpanctea (waxpancTea) Knienta abo 3 6oky KnieHTa, baHK BCTaHOBIOE
3B'A30K 3 KnieHTOM KaHanamu [OucTaHuinHoro o6cnyrosyBaHHSA abo iHWMMWK
KaHaslaMn 3B'A3KYy, 3 METOK OTpuUMaHHSA Big KnieHTa iHpopMmauil Ta/abo OOKyMeHTIB
ONA Hane>XHOoI nepeBipku KnieHTa.

6.6. MNMpwn 30iNCHEHHI 3ax0AiB, WO BXOOATb A0 HasleXXHOI nepeBipkn KnieHTa, baHK MaE€
rnpaso BCTAHOBJIIOBATU 3B'SAI30K 3 KnieHTOM KaHanaMu IOncTaHuinHOro
obcnyroByBaHHS, 3 MeTOK OTpuMaHHA Big KnieHTa iHdopMauii, noscHeHb Ta/abo
AOKYMEHTIB Mo CyTi piHaHCOBMX onepaLin.

Mpwv 30iINCHEHHI 3ax04iB, WO BXOAATb 00 HasleXXHOI nepesipkn KnieHTa, bBaHKOM Moxe
ByTn norog>xeHo 3 KniEHTOM NOBepPHEHHS HeHasie)XXHOoro nnaaTtexy. MNpu HasBHOCTI B
BaHKy MoOTMBOBaHOI Migo3pu, WoAo CNpobu/HAsABHOCTI LWaxpancbkux gin 3 6oky
KnienTa BaHKy MNo BigHOLWEHHIO A0 iHWKX KnieHTiB, bBaHKOM Mo)e OyTu iHiuinoBaHe
NPUNUHEHHS OiNOBUX BiAHOCUH 3 KNiEHTOM.

7. ki npaBuna Ta 0COONAMBOCTIi HapaHHA nocnyru «MuTTEBMM nepekas3 Ha
IBAN>»

7.1. Mocnyra MUTTEBI NepeKasn KOLUTIB:

7.1.1. BaHk 3abe3neyvyye HapaHHA KnieHTy nocsiyrn MuWTTEBOro nepekasy KOWTiB
(MuTtTeEBMM nepekas Ha IBAN abo MutTeBun nnaTixk Ha IBAN) 3 goTpMMaHHSAM BUMOT
Ta obMe>XXeHb, BCTaHOBJIEHNX 3aKOHOA4ABCTBOM Ta UMM [JOrOBOPOM.

7.1.2. MutTeBnn nepekas Ha IBAN iHiLilOETbCA KNIEHTOM WAAXOM CTBOPEHHS HUM
nepeka3sy y MobilbHOMY 3aCTOCYHKY Yy BKNaAui 3a peksisutamum (no IBAN).

MuTtTeEBUN nepeka3 Ha IBAN BUKOHYeETbCS BaHKOM y pexumi 24 roguHm Ha poby, 7
OHIB Ha TmxaeHb (24/7/365), a KOWTW MatloTb BYyTN AOCTYMNHI OTPMMYyBady MNPOTAroM
NEeKiNbKOX CeKYHA NiCNa CnucaHHA 3 paxyHKy KrnieHTa (SKWO He BUHMKAE MepeLuKkos,
nepenbayveHux n. 7.1.3 Ta 7.1.7).

7.1.3. 3pincHeHHA MuTTEBMI Nepekas Ha IBAN MoXxnmBe 3a TakKMX YMOB:

- HAfIBHICTb Ta MOOCTYMHICTb Ha paxyHKy KnieHTa cymu KowTiB, HeobxigHOi Ans
BUKOHaHHA MwuTTeBoro nepekasy Ha IBAN, BkJ/04Yal4M KOMICIHO 3a 34INCHEHHSA
nepekasy, sKWo BOHa nepenbaveHa Tapudamm baHky;



- HAABHICTb Y BaHKy TeXHiIYHOi MOXX/IMBOCTI A9 BUKOHAHHS MUTTEBOro nepekasy Ha
IBAN;

- HajaBay NNaTiKHUX MNOC/yr OTPMMyBa4a KOLWTIB € YYaCHUKOM cUcTeMu MuUTTEBUX
nepekasis Ha IBAN Ta nigTBepAnB BiACYTHICTb NepewKkon AN 3apaXyBaHHSA KOLWTIB
oTpUMyBauyy;

- CyMa iHiUuinoBaHOro nepekasy He MNepeBuLLYE BCTAHOBJIEHMX 3aKOHOAABCTBOM Ta
[loroBopom obmexeHb;

- YMOBW Nepekasy BianosigatoTb BMMOramMm 3akoHogaBCTBa Ta [lorosopy;

- |HiuinoBaHnM KnieHToM MuTTEBMN Nepeka3 Ha IBAN € 6e3BiAKANYHUM 3 MOMEHTY
nioTeepa)XeHHsa baHKOM MOro NMPUNHATTA 4O BUKOHAHHSA (CMMCAaHHSA KOLWUTIB 3 PaxXyHKY
KnieHTa).

7.1.4. NMignucyto4n uen Lorosip (3asaBy), KNieHT nigTBEpO)XYE CBOK 3roay Ha BubIp
BaHkoM cnocoby BUMKOHaHHSA Mepekasy 3aJIeXXHO Bif TeXHIYHMX MOXKMBOCTen baHKy
Ta HafaBaya MAaTiXKHUX NOCAYyr oTpuMyBaya. Y BuUNaAKy, SKWO iHiLinoBaHUN
KnieHToMm MutTeBuin nepekas Ha IBAN HEMOXX/IMBO BUKOHATU K MUTTEBUN (30KpeMma,
afle He BUKJIIOYHO: Yepe3 BIACYTHICTb TEXHIYHOI NiATPUMKU MUTTEBUX MNJaTexiB
HaZaBa4vyeM MOCAyr OTpMMyBaya, NMPoOBefdeHHsA perfamMeHTHuXx pobiTt, 3601 y cuctemi
3B's3Ky abo nepeBuLLEHHSA BCTAaHOB/IEHUX NiMiTIB), KNieHT gopy4a€ baHKy 34aincHUTN
Taku nepekas y 3BuU4anMHoMy nopsanky (depes cuctemy CElN HBY) 3a peksizuTamu,
BKaszaHuMm KrnieHToM. Takuin nepekas 3AIMCHIOETbCA baHKOM aBToMaTu4yHO, 6e3
OoTpUMaHHA popaTkoBoi 3rogn KnieHTa. KoMmicia 3a BWKOHaHHA nepekasy B
3BUYANHOMY TMOpPAOKY CTAryeTbCca 3rigHO 3 Tapugamm baHKy [Ona 3BMYaAWMHUX
nepekasiB Ha MOMEeHT ornepauil (y pasi Il HaaBHOCTI).

7.1.5. CTOpoOHM AOOMOBWINCL MNPO BCTAHOBJIEHHA NiMITIB Ha 34INCHEHHA MUTTEBUX
nepekasiB Ha IBAN - cyMa BCix nepeka3siB npoTaroMm Aobm 3a noTOYHUMUN paxyHKaMu
KnieHTa B rpuWBHIi, BIiOKPUTMMM 3a uuM [oroBopoMm, cknagae MeHw sk 400 Twuc.
rpueeHb. baHK Ma€e NpaBo B O4HOCTOPOHHLOMY MOPAAKY 3MIHIOBATU 3a3Ha4vyeHi NimMitu,
Npo WO iHopMyE KnieHTa BiAMNOBIAHO 00 NOPAAKY, BCTAHOBJEHOro LM JOroBopoMm.

7.1.6. baHkK iHdopMye KnieHTa npo pgeTasi onepauin, WO 34INCHIOIOTLCA 3a
aonomorot MuTtTeBOro nepekasy Ha IBAN, wnaxoMm HagcunaHHSA MNOBIAOMJIEHb Y
MOBGiNbHNIA 3aCTOCYHOK (30KpeMa, B onNuci geTanenm onepauii Ta 4epe3 push-
noBiaoOMAEHHSA). Y pa3i HEMOXXIMBOCTI AOCTaB/ieHHA push-noBigomneHHs, baHK Mae
npaBo iHdopMyBaTn KhieHTa WAAXOM HaAcunaHHa SMS-nosigomneHHa abo
NOBIAOMIEHHSA Yepe3 iHWIi y3roA>XeHi KaHanun 3B'A3Ky (MeceHO)Xxepu TOoLL0)

7.1.7. baHK Ma€ npaBO BiOMOBUTU Y BUKOHaHHI abo MNPU3YNUHUTU iHILINOBaHNN
MuTTeEBUIN Nepekas Ha IBAN y Bunagkax, nepenbadyeHmnx 3aKkoHO4aBCTBOM (30KpeMa, 3
NMMTaHb PIHAHCOBOIr0 MOHITOPUHIY Ta 60pOTLON 3 LWAaXPaWCTBOM), @ TAKOX:

° MPW BUSABNEHHI O03HAK LWaxpancTtea abo HeCaHKLIOHOBAHOro AOCTYNy A0 PaxyHKy
KnieHTa;

° NpPW OTPUMaHHI Bi4 HaZlaBa4va NaaTKHUX MOCNYr OTPMMyBaya NOBILOMJIEHHS MNPO
HEMOXXJIMBICTb 3apaxXyBaHHA KOLWTIB 4Yepe3 TexXHiYHi MNpUYMHK, MNOMUNKY B
pekBi3nTax abo iHwWi 0brpyHTOBaHi NepeLlKoaun.



Mpo dakT BigMoBM abo npu3ynuHeHHA baHkK iHpopmye KnieHTa y MobinbHOMY
3aCTOCYHKY abo iHWMM OoCTYynHUM criocobom.

2.1.3. NpaBa Ta 060B'A3KN

1. fiki moi npaBa?
1.1. KnieHT Ma€ npaso:

1.1.1. CaMOCTINHO po3MopanKaTUCS KOWTaMM Ha CBOIX paxyHKaxX, 4OTPUMYHOYUCH
BUMOI YNHHOI 0 3aKoHo4aBCTBa YKpaiHm Ta [lorosopy.

1.1.2. OTpumMyBaTK iHpopMaLito Npo NpoBeaeHi 3 BAKOPUCTaAHHAM [naTiXKHOI KapTKun
onepauii 4epe3 ucTtaHuinHe obcnyrosyBaHHs, nicnsa nposeneHHs baHkoMm npouenypu
ineHTngikauil Ta ayTeHTUgikauil KnieHTa.

1.1.3. HapaTtu no baHKy BigNoBigHY 3asBY LWOA0 BCTAHOBJIEHHS, 3MEHLUEHHS,
36iNblWIEHHS YX aHYIIOBAHHS NiMITY KpeanTyBaHHS;

1.1.4. 1oCTPOKOBO Noracutun KkpeauT Ta/abo 3aboproBaHicTb 3a HUM. Npu
AOCTPOKOBOMY MOBHOMY MOralleHHi 3aboproBaHoOCTi KNiEHT NOBUHEH BpaxyBaTu CyMy
HapaxOoBaHMX MPOLEHTIB y po3paxyHKoBOoMY nepiofdi. CyMa HapaxOBaHUX MPOLLEHTIB 3a
KOPUCTYBaHHSA KPeaAUTOM Yy pO3paxXyHKOBOMY Mepiofi BKa3y€eTbCA Y 3aCTOCYHKY
ABank24.

1.1.5. Ockap>xyBaTun Byab-aKi onepauii, 3a3Ha4YeHi y BUNUCLI NPO CTaH PaxyHKY B
CTpOKW, NnepenbayeHi posginom 2.1.2. lorosopy, LWISAXOM HafgaHHSA MMCbMOBOI 3a5BU
0o BigaineHHsa baHky abo 3a 4ONOMOrolo KaHaniB AuCTaHUinHoro obcnyrosyBaHHs. Y
BUNaaKy Henpepn'ssBJIeHHS MMCbMOBOI NMpeTeH3il B baHK 3a BKazaHMMKM Yy BUNUCL
onepauisMun y 3a3Ha4YeHN CTPOK, BKa3aHi y BUNMUCL onepaLlii BBa)KaloTbCs
nigTBEPOXKEHMMU Ta NOrogXXeHNUMN KiEHTOM i BiACYTHI nigcTaBn WoOAo0 iX
NO4aNbLIOr0 OCKaPXXEHHS.

1.1.6. MNMoBigoMnsATM baHK NPO BCi BUABNEHI HETOYHOCTIi abo NOMUAKN Yy BUMNNCKAX 3
NOTOYHOro paxyHKy KnieHTa Ta iHWMX OKyMeHTax abo Npo HEBM3HAHHA
(HenigTBEPAXXEHHSA) NiACYMKOBOIr0O CajbAo 3a MNOTOYHUM paxyHKOM KJlieHTa He
Mi3HiLWe HAaCTYNHOro gHA 3 AHSA IX OTPUMaHHA.

1.1.7. KnieHT Ma€ npaBo NpumnMaTK y4acTb B CrieuiasbHUX Nporpamax Ta/abo akuisx,
AKi npoBoaAnTb baHkK, wo nepenbayatoTb OTPUMaAHHSA Big baHKy BUHaropon, B TOMy
YUCAi Y rPOLIOBIN POPMiI.

1.1.8. Jopy4nTn baHky 3abs0KyBaTM KOLWITH, WO 3HAXOAATbCA Ha BiANOBIAHOMY
PaxyHKY, 3BepHYBLUNCb 00 baHKy ocobucTo abo 3a TenedoHamm 7776 (6€3KOLWTOBHO
3 MOBinbHUX B Mexxax YKpaiHun), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

1.1.9. Oopy4aTun baHKy 34iMCHIOBATY NiaTexi 3 paxyHKy BiAMNOBIAHO A0 iHWNX yrog.



1.1.10. 3BepHyTUCH B baHK oo BigaineHHsa abo Yyepes AUCTaHUINHI KaHanw
o6cnyroByBaHHSA A8 3MiHU HACTYMHUX MiMITIB | 06Me)XeHb:

- NiIMIT Ha ogep>XaHHS roTiBKN B MeXax BJIACHUX KOLWTIB Ha KapTui (KapTkam)
NPOTAroM Micsaus, TUXKHSA, odu;

- NiMIT Ha 30iNCHEHHS ornepauin y ToproBefbHi/cepBiCHIN Mepexxi no KapTui
(KapTkam) npoTarom micaus, TUXHS, aobu;

- 3arajibHUN NiMIT Ha 34iMCHEeHHA onepauin no KapTtui (KapTkam) npoTaroMm micaus,
TUVXKHSA, obw.

1.1.11. 3amMoBUTK iIHOMBIAYANIbHNI ON3aH KAapPTKX 3a Aonomorot goaaTtky ABank24
i3 rpadpiyHMM 3006pa>keHHAM Ha Hin hoTorpadii Ta/abo iHWKX norotunis, embnem,
306pakeHb KnieHTa (mocnyra gocTynHa ANS eNeKTPOHHOro raMaHusa Ta AonaTka
ABank24).

1.1.12. OTpumaTn 6e3KOLWTOBHY TUMNOBY A0BIAKY NO paxyHKY, CAaMOCTINHO
chopMyBaBLUM AO0BIAKY Y ANCTaHLUINHNX KaHanax obcnyrosyBaHHA abo 3aMoOBUTU
O)OPMJIEHHS HETUMNOBOI AOBIAKM 3@ BJIACHUMM NapaMeTpaMu 3BepHYBLUUCL A0 BaHky,
BapPTIiCTb O(pOpPMAEHHA HETUMNOBOI A0BIAKN CTaHOBUTbL - 500 rpmBeHsb.

1.1.13. 3BepTaTunCa 4Yepes AUCTaHUINHI KaHann baHKy 3 MeToto B6/10KyBaHHSA KapTKN,
3abnokyBaTu KapTKy B ABank24 camMoCTiNHO, Yepe3 KoN-LUeHTp (3abnoKyBaTh KapTKu
Ta 4OCTYN A0 HUX) Y BUMAAKY Nigo3pu BTPATK MAATIXKHOIMO iIHCTPYMeHTY abo
3aBOJIOAIHHA MAATIXKHUM IHCTPYMEHTOM.

1.1.14. MNicna npunuHeHHSs Ail 4oroBopy Npo HagaHHA 6GaHKIBCbKOI NOCAYrKn, BKJOYHO
y 3B’S13KY i3 3aBepLUEHHSAM CTPOKY Ail, po3ipBaHHAM abo BUKOHAHHAM TakKoro
N0roBopy, 3BepHyTUCA 00 baHKy i3 3annToMm Ha iHopMauito (4oBiOKY), WO
CTOCYETbCS BUKOHAHHSA CTOPOHaMM CBOIX 3000B’A3aHb, YCTAaHOBJIEHUX OOMOBOPOM,
BKJIKO4at04M iHopMaLito (AoBiAKY) NPO BiACYTHICTb 3a60proBaHOCTI Ta BUKOHAHHSA
3060B'A3aHb KfiiEHTa 3a 4OroBopoM y NoBHOMY 06cs3i, aKy baHK Hagae y opmi
nanepoBoro abo eNeKTPOHHOro AOKYMeHTa (3a Bnbopom KnieHTa) npoTsarom n'satu
pobo4unx OHIB i3 AHA OTpUMaHHA BaHKOM Takoro 3anuTy.

2. ki moi oboB'a3ku?
2.1. KnieHT 3060B'A3yeTbCA:

2.1.1. NorawaTn 3aboproBaHicTb Ta onsavyysaTn nocnyrn baHky B noBHoMy 06cAs3i
BiAMOBIAHO 0 [loroBopy, B TOMY 4YMCAi B pa3i Npen'sBfeHHs npeTeHsin no 3pobneHunx
onepauisax 40 MOMEHTY MPUUHATTA OCTAaTOYHOIO PilleHHA WOoa0 3a40BOJIEHHS TaKNX
npeTeH3in.

2.1.2. KoHTpostoBaTN AOTPUMaHHA BCTaHOBJIEHOr0 KpeanTHoro nimiTy.

2.1.3. KoHTpoatoBaTK BCi onepauil, Wo 34iINCHIOITLCSA 3a MNMiaTiXXKHUMU KapTKaMu, i
3BipATW CBOI AaHi 3 getanamm Kpeaunty (B MNMacnopTi kpeauTy). Y pasi He3roamn 3
iHpopMaLui€to, Bka3aHot B geTanax Kpeguty, KnieHT 3060B'a3aHnin npotarom 20
(OBagUATN) KaNleHAAPHMX OHIB 3a8BUTWU NMPO CBO He3roay B baHkK. Micnsa 3aKiH4YeHHS



BULLE3a3HAYEHOr0 TEPMiHY MpU BiACYTHOCTI NpeTeH3in Big KnieHTa iHpopMauia B
neTanax Kpeonty BBa)KaeTbCsa NigTBEpaKEHO KNiEHTOM.

2.1.4. Y pa3si komnpoMeTauii Ta / abo BuUkKopucTaHHA MnaTi>XHOT KapTKu abo Ti
pekBi3uTiB abo MobinbHOro noaaTtky, ABOHEHTCbKOro HoMepa abo ABOHEHTCbKOro
npucTpoto 6e3 3roam KnieHta KnieHT 3060B'A3aHMI HEFANHO NiCNS BUABNEHHS
3a3HavYeHnx (pakTiB NOBILOMUTM NPO HNUX BaHK.

2.1.5. NpencTtaBnaT Ha nepluy sBuMory baHky BiAOMOCTiI Ta AOKYMeHTU (Konit),
HeoOXiaHi oNg NpoBeAeHHS po3caigyBaHHA Mo ocnoptoBaHUM abo CyMHIBHUM
ornepauisam 3a paxyHKaMun KJEHTA.

2.1.5.1. Y pasi, konu B pe3ynbTaTi npoBeaeHoro baHkom po3cnigyBaHHA byae
BCTaHOBJIEHO, WO KnieHTom abo nos’si3aHMMK i3 KnieHToM ocobamn 6ynm BYMHEHI
CYMHIiBHI (Waxpanceki, fraud) onepadii, B pe3ynbTaTi AKX Mi>KHAapOoOHO NAaTi>XXHOI
cuctemoto byna npea’sassieHa Ao CNMCaHHA CyMa CYMHIBHOI (lWwaxpancbkol, fraud)
onepaduil, Wwo npuseesio 0o piHaHCOBUX BUTpPaAT baHKy, NMoB’A3aHUX 3
ONpoTeCcTYBaHHAM KNIEHTCbKOI onepauil (B TOMY YUCJIi, afie He BUKJIIOYHO crnJaTa
BaHkoM Kowmicin Dispute administrative fee, hosted handling fee Ta camoi cymu
TpaH3aKLUil), abo B pa3i 3asBaeHHs onepauil eMiTeHTOM A0 Mi>XXHapoAHOI NAATIXKHOI
cucTemmn Sk waxpancbkoi (fraud) onepadii, abo 4yepes MixxHapoaHyY NaaTi>KHY
cuctemy byno npean'sasneHo o baHky request (HeiHaHCOBY onepauito), Wo NpM3Beso
00 30uTKiB BaHKy (NOB'A3aHUX 3 CYMOIO TpaH3aKLUil, oNpoTeCcTyYBaHHAM KJIEHTCbKOI
onepaduil, cnnatot baHkoM Kowmicin Dispute administrative fee, hosted handling fee),
TOo KnieHT popy4ae baHKy 34iNCHNTK NOKPUTTA piHAHCOBUX BUTPAT Ta /abo 36uTkis
BaHKy wnaxom 6esakuenTHOro (4OroBipHOro) cnncaHHa baHkom 3 MoTo4YHOro
paxyHKy KnieHTa cyMun CyMHiBHOI (Luaxpancbkol, fraud) npnbyTkoBoi onepauii Ta cymun
NOHeceHUx (piHaHCOBUX BUTpPAT.

2.1.6. He pobuTtun onepauin, NOB'A3aHNX 3 NOPYLUEHHSM 3aKOHOAABCTBA YKpaAiHU.

2.1.7. He nepenaBaTu MNnaTixXHY KapTKy Ta / abo Homep MobinbHOro TenedoHy Ta /
abo MobinbHUN TenedoH, WO BUKOPUCTOBYETLCA AN MobinbHOro noaaTtky y
KOPUCTYBaHHA TpeTiMm ocobaM, a TaKoX:

- He nosigomnAaTun MIH, NOCTIMHWIA Naposb, 0AHOPAa30Bi NAPOJIi | KOHTPOJIbHY
iH(popMaLito,

- He nepepnasaTu KapTky (il pekBi3nTn) oNg 34iINCHEHHA onepauin iHWKuMn ocobamum,
BXXMBaATW HeobxigHMX 3axoaiB Ang 3anobiraHHSa BTpaTW, NOLWKOAXKEHHS, PO3KpadaHHSA
KapTku;

- HeCTu BIAMOBIAANILHICTb 3a onepauisaMu, 34iNCHEHUMK 3 BUKOpUcTaHHAM [MIHa,
NOCTIMHOIro Napoas, 0AHOPA30BMX MapoiB; onepauismMm no 3MiHi MIHy;

- HECTM BiAMOBIANBbHICTb 3@ PO3roJIOLLIEHHA Ta PO3MNOBCIOAXKEHHSA By Ab-AKUNX
NepCcoHaNbHUX Ta iHWNX AaHUX, SKi MICTATb 6aHKIBCbKY TAEMHULLIO Ta BMJIMBAOTb Ha
6e3neKky KOpUCTyBaHHSA NpoayKTamu 6aHKy ONa KNiEHTa;

- He 3[iNCHIOBATK onepaLii 3 BAKOPUCTAHHAM pekBi3nTiB KapTku nicna i 34a4i 0o
BaHky abo nicnga 3akiH4eHHS TepMiHy 1T 4il, a TakoXX KapTKun, 3aaBNEHOI Ik BTpaveHa.



2.1.8. 36epiraTu MIH-kog, Kogn goctyny, AyTeHTUdIiKauUinHi AaHi B TAEMHULI | Hi 3a
AKNX 06CTaBMH He NOBIAOMAATK IX TpeTiM ocobaM. Y pasi ogep>aHHA KnieHToM
iH(bopMaLii LoO0 HeCAHKLLIOHOBAaHNX onepaLin 3 Noro KapTKow abo nNpu BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWLWBMLIe 3BEPHYTUCL 0 LleHTpy
KJIEHTCbLKOT NiATPUMKIN baHKy 3a TenedoHamun 7776 (6e3KOWTOBHO 3 MOBiNIbHUX B
Mexxax YKpaiHn), +380567220555 (ans A3BiHKIB 3-3a KOPAOHY).

2.1.9. Y pa3si BTpatn KapTtkun / MNMIHa / nocTinHoro napons / ogHopa3oBux naponis abo
BUHUKHEHHSA Yy [lep>xaTens nifosp, wo Kaptka / MNIH / noCcTinH1n naposb / 0oA4HOPa30Bi
naponi mornn 6ytun 3arybneHi, abo BUHUKHEHHS PU3NKY HECAHKLLIOHOBAHOI o
BUKopucTtaHHA KapTku / MNMIHa / nocTinHoro naponsa / o4HoOpa3oBUX NapoiB
[ep>xaTesib NOBMHEH HeranHo BUKOHATWN OAHY 3 HAaCTYMHUX Ain:

- 3BepHyTuUCA go baHky 3a TenegoHamu 7776 (be3kowTOBHO 3 MOBIIbHUX B MeXax
YkpaiHun), +380567220555 (ns A3BiHKIB 3-3a KOPAOHY);

- 3BePHYTUCH 00 BaHKy i 3a89BUTK Npo BTPATy KapTKuM (Y BUNAZKY BTPaTu KapTKN);

- AKWOo KnieHT nigkniovyeHun o mobinbHoro goaaTtky ABank24 - BUKOHaTK 4ii,
HeoOXiaHi 4Ng NPUNNHEHHS AiT KapTKM BiANoBIAHO 00 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

2.1.9.1. KnieHT BianoBigae 3a yci onepauil 3 KapTKoto, 3pobneHi:

- Mo paTty oTpMMaHHA baHKOM nosigomneHHsA Big KiieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BepHeHHS 3a TenedoHaMmun 7776 (be3kowTOBHO 3 MODINIbHUX B MeXax
YkpaiHun), +380567220555 (Ons A3BiHKIB 3-3a KOpAOHY) abo 4epe3 3BepHEHHSA 00
baHky);

- Mo paTy oaep>kaHHA baHKOM MoBiAOMJIEHHSA NPO BTPATy KapTKW, BignpassieHoro
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

2.1.10. Akwo iHhopMaUia NMpPo NepcoHasibHI AaHi kKnieHTa, PIN-Ko4, pekBi3UTU KapTKU
CTafna AOCTYMNHOW TpeTiMm ocobam, KNiEHT NOBUHEH HEramHO CNOBICTUTK NPO Ue baHK
3a TenedgoHamm 7776 (be3kowToBHO 3 MOBiINbHNX B Mexxax YKpaiHu), +380567220555
(Onsa o3BiHKIB 3-3@ KOPAOHY). 114 NoAanblloro BUKOPUCTaHHA KNieEHTY HeobxigHO
3BEPHYTUCSA Y BigaineHHa baHKy Ona nepeBunyCckKy KapTku (KapToK) Ta 3MiHU
nepcoHasbHUX JaHUX WO AaloTb JOCTYN 00 BigAaNeHOro ynpas/iHHA paxyHKaMu
KJliEHTA.

2.1.11. HeranHo 34iNCHUTX NOBHE NoraweHHs 3aboproBaHOCTI (B T.4. MPOCTPOYEHOI
Ta oBepApadTa) 3a [loroBopoM B NMOpsALKY Ta CTPOKU, BU3HaYeHi [loroBopoM Ta
HonaTtkamun go [lorosopy.

2.1.12. He BUKOPUCTOBYBaTU NMNaTiXKHY KapTKy A1 onepauin, NoB'A3aHNX 3
NiONPUEMHULBKOK AiSASNIbHICTIO.

2.1.13. Y pa3i NTOMWU/IKOBOro 3apaxyBaHHS KOLITIB Ha paxyHoK KnieHT 3060B'sa3aHumn
MOBEPHYTU Ui KOWTW i Aopy4a€ baHKy 30iINCHUTU IXHE NOBEPHEHHS WJSXOM CNMCAaHHSA
3 BiAMOBIAHOI0 PaxyHKY.



2.1.14. Y pa3si He3roawm 3i 3MiHamu MNpaewun Ta/abo Tapupis baHKy 3BepHyTUCS B baHK
ANS po3ipBaHHA Lboro [loroBopy Ta noracuTum 3aboproBaHiCTb, WO BUHNKNA nepea
BaHKOM, y TOMYy 4unchni n 3aboproBaHiCTb, WO BUHUKA NPOTAroM 30 OHIB 3 MOMEHTY
MOBEPHEHHS KapToK, BuaaHux KnieHty i noro JosipeHnm ocobam. Y pasi He3roam 3i
CMUCAHHSAM KOLUTIB 3 KapTpaxyHKy iHopMyBaTun (y pasi AKWLO BUPILLEHHS NMUTaHHSA
nepenbavae po3rnag NMCbMoOBOI 3aaBK) baHK Npo ue npoTarom 35 AHIB 3 MOMEHTY
CMUCaHH4.

2.1.15. Y pa3si 3aMOBJIeHHS NOCAYrn 3 iIHAUBIAYA/IbHOrO AN3aNHY KapTKK
eN1eKTPOHHOro ramaHus ta/abo gonatky ABank24, KnieHT Haga€e Ao3Bin baHky Ha
BUKOPUCTaHHA hoTorpadin Tta/abo iHwWnx norotmnis, embnem, 306pa>keHb KrieHTa Ta
3060B'A3y€THCH

He BUKOPUCTOBYBATU A4 iIHOMBIAYalbHOr0 AM3anHy KapTok oTorpadcdii Ta/abo iHwi
norotunun, embnemu, 306pa>keHHS AKi:

cyrnepeyaTb BMMOraM YAHHOI0 3aKOHO4ABCTBA Ta NMpaBuaM MaaTiKHUX CUCTEM;
MaoTb OyAb-KYy aHTUCOUIa/IbHY CUMBOJIIKY, @aHTUPENIrinHi CUMBOIN TOLLO;

MatoTb ByOb-Ke 300pakeHHSA cekcyasibHOro abo nopHorpagivyHOro xapakTepy;
MaloTb 306pa>KeHHsS CUMBOJIIKM KOMYHICTUYHOMO Ta HaLiOHa -CoLianiCTUYHOro
(HAUNCTCBLKOro) TOoTaNiTaAPHNX PEXNMIB;

- MaloTb 300pa>keHHA 3 HapKoTMKaMu Ta/abo ankoronem (Nepesik He € BUYEPNHUM).

2.1.16. Y pa3i npocTpo4eHHs 3060B’'s3aHb, KNieHT Hagae 3rogy baHky 3any4atun
KOJIEKTOPCbKiI KOMNaHiIl Ta nepefasaTn TakKMM KOMMaHiAM (B T.4. HOBOMY KpeaunTopy)
nepcoHasbHi AaHi, iHpopMaLuito NpPo ykaageHHAa uboro [Jorosopy, Moro yMmoBu, CTaH
BUKOHAHHSA, HAasABHICTb NPOCTPOYeHOi 3aboproBaHOCTI Ta ii po3Mip, 3 METO B3aeEMoLil
3 KnieHToM, iH(popMyBaHHSA noro 6sim3bKux ocib, NnpeacTaBHUKIB, CMAaAKOEMLIB Ta, 3a
noTpedbu, iHWNX TpeTix ocib Npo HeobxiaHICTb BUKOHaHHA KnieHTOM 30060B'43aHb 3a
LM OOrOBOPOM.

3. ki npaBa baHky?

3.1. baHk Mae npaBo:

3.3.1. BigMoBuTUM KNi€EHTY Yy BUNYCKY, aKTUBaLil, nepeBnnycky abo po3b6a0oKyBaHHI
MnaTi>XHOI KAPTKW, @ TAaKOX Yy HafaHHI / BiAHOBNIeHHI KpeanTHOro niMiTy Ha CBil

po3cyn i 6e3 BKa3iBKM NPUYUH.

3.3.2. Y 6yAb-AKUA MOMEHT 3MIiHUTK po3Mip KpeanTHOro niMity B Byab-aKy CTOPOHY
6e3 nonepeaHbLOro nosigomMmseHHs KrieHTa.

3.3.3. BigM0oBMTK B 34iNCHEHHI onepaLil moHag po3Mip KpeauTHOro nimiTy.

3.3.4. O6bMexuTun gito MNMnaTi>XKHOI KapTKW, HaZaTU PO3NOPAAIKEHHSA NPO BUSTYHEHHS
MNaTi>KHOI KAPTKK | BXXUTU A8 LbOro BCiX HEOBXiAHUX 3axO0AiB:

* B pa3i HEBMKOHAHHSA abo HEHaNEe)XXHOro BUKOHAHHSA KNiEHTOM 3060B'sA3aHb,
nepenbavyeHnx [JoroBopowm;

* B pa3i Nigo3p Ha HeCaHKLiOHOBaHe BUKOPUCTaHHA MNMnaTiXKHOI KapTKu;



* B pa3i HasiBHOCTIi CyMHiBiB y baHKy L0400 BUKOPUCTaHHA KnieHToM MnaTi>KHOI
KapTKu Ans BaacHux notpeb (cymHiBu baHKy MoXyTb 6yTK NoB’A3aHi, B TOMY 4YUCAi 3:
iMOBipHOIO Nepenaveto KnieHTom MnaTiKHOI KapTKW/ 1T peKBi3nTiB / 4oCTyny A0
BigAaneHnUxX KaHanis obcnyrosyBaHHsA TpeTiM ocobam);

* HAOXOO)KEHHS Ha KOPUCTb KNi€EHTa 3 BUKOPUCTaAHHAM [NnaTi>KHOT KapTKu
NpubyTKOBUX onepauin Ha CyMy, WO CYTTEBO BiAPI3HAETLCA Bif PO3Mipy 3BMYANHOIO
NOro cepefiHbOro Aoxonay;

* | B iHLWWMX BMMagKax Ha po3cyn baHky.

3.3.5. BigMOBUTK KNIEHTY Yy NpoBefeHHi onepauil 3 BAKOPUCTaAaHHAM [naTi>KHOI
KapTKW, @ TakoxXX 6710kyBaTn fito MNnaTi>XHOI KapTKK 6e3 nonepeaHbOro NoBiAOMAEHHS
KJIIEHTa | Ha BJIACHUW PO3Cy A, AKLLO:

* B baHK He HadiNWoB AOKYMEHT, HeobXiaHUN ONs NpoBefeHHSA onepauii i
ohopmMsieHn BiAMOBIAHO A0 BMMOI 3aKOHOAABCTBA; Ta/abo

e onepauisa cynepevynTb BUMOramM 3aKoHOoA4aBCcTBa Ta/abo [lorosopy;
* B pa3i HEBMKOHAHHSA KNieHTaM 300608B'A3aHb, NnepenbayveHnx JorosopoMm; Ta/abo

* 3annTyBaHi KnieHToM nocnyru/onepadil He nepenbadveHi Tapudpamum baHky abo y
BaHKy BiOCYTHI TEXHIYHI MOXXNMBOCTI WOAO0 IX HaAaHHSa/NpoBeAeHHS; Ta/abo

* B pa3i BBeaeHHs HeBipHoro MIHa no KapTui; Ta/abo
* | B IHLWWMX BMMagKax Ha po3cyn baHky.
3.3.6. Bu3Ha4yaTu yMOBM 3aCcToCyBaHHSA inbrosoro nepioay.

3.3.7. 3aincHoBaTun Big iMeHi KnieHTa (3a BiACYTHOCTI NMCbMOBOI 3asBu KnieHTta), 6e3
HeobXiAHOCTi OTpUMaHHA 0O0OAaTKOBOI 3asBW Big KnieHTa, NpoBecTn npoueaypy
OCKap>XeHHs onepauin, 34iINCHEHUX AK Ha TePUTOPIl KpalHW, TaK i 3a MeXxxamu
TepuTopii YKpaiHU, L0 BUKOHAHI HEHANIEXXHUM YMHOM 3 BUHM TpeTix ocib. Y Bunaaky
AKWwo npotarom 90 (OeB'ssHOCTO) KaneHA4apHUX OHIB 3 AaTW 34INCHEHHA OCKap>XyBaHOI
onepauil KnieHT He HapacTb baHKy okpeMoi 3a8BM NPO HaMip OCKapXUTU TakKy
onepauito Ta/abo oTpMMaTK BiALWKOOYBAaHHSA 3@ TaKOK onepaui€to, KnieHT
NOroAXXYETbLCA 3 TUM, WO OTpUMaHe baHKOM BifgLWKOOYyBaHHA Ha KOPUCTb KnieHTa B
NoBHOMY 00cCA3i HanpaBnAeTbCsa baHKy AK nNnaTa 3a oTpuMaHi KnieEHTOM nocayru
BaHKy 3 noro npeacTtaBHMLUTBA NpU Npoueanypi OCKap>XeHHA ornepauin.

3.3.8. Ha BnacHum po3cyn obmMmexuTn npaBo KnieHTa 34iNCHIOBATU KyNiB/IlO iIHO3EMHOI
BaJItOTU 3@ PaxXyHOK KpeguTHOro nimiTy.

3.3.9. Y byab-aK1Un MOMEHT Ha BAIaCHUI po3Cy 3MiHIOBaTK Habip onepauin, nocnyr i
PYHKLIN, L0 BUKOHYIOTbCA 3 BUKOPUCTaHHAM KapTKW. 34INCHEHHA onepaLin 3
BUKOPUCTaHHAM KapTKu 4yepe3 npucTpoi camoobcnyroByBaHHA baHky, nepenbayeHi
HloroBopoMm, Moxxe 6yTn obmexxeHe y baHKOMaTax iHWKX BaHKiB.

3.3.10. B pasi HasgBHOCTI B baHKy iHpopMauii npo cmepTb KnieHTa, 3a YMOBU 3a/IMLWLKY
rpowen Ha paxyHKy Ta BiACYTHOCTI y baHKy iHpopmauii npo ocib, wo €



NpaBoOHaCTyNHUKaMM KnieHTa baHK po3puBae AOrosip npo ob6cyroByBaHHA paxyHKY.
Mpn uboMy baHK 3aKpuBa€E paxyHOK KnieHTa, rpowli nepepaxoBye Ha paxyHoOK 2903.

3.3.11. baHK Ma€ NpaBo NPUMNUHUTN OOrOBip B 0AHOCTOPOHHBOMY MOPAOKY.

3.3.12. Y pa3i BiACYTHOCTI BUTpAT 3a KapTKOo nNpoTArom 365 aHiB, baHK Mae npaso
APUNUHUTWN OOrOBIiP B O4HOCTOPOHHBOMY MOPAOKY.

3.3.13. 3 ypaxyBaHHAM ocobnnmBocTen nporpamMmHoro 3abesnevyeHHs baHky, npu
NPOOOBXEHHI TepMiHY Aorosopy abo 3MiHM TapndHOro NiaHy 3a 4OroBopoMm, baHk
Ma€ NpaBo 3MIHNTN HOMeEpPa paxyHKY i gorosopy 6e3 yknagaHHa 4OOaTKOBUX yrod 0o
AaHoro gorosopy. MNpu LbOMY HOBUIN HOMEpP paxyHKa BiaobparkaeTbCsa y BUNMCLI MO
KapTi.

3.3.14. BcTaHoBJIOBATY NiMITN Ha 34iNCHEHHS onepauin no KapTui 3 NOBIAOMJIEHHAM
KnieHTa y 3BiTi N0 PaxyHKy KapTku, Yepe3 iHpopMaLinHi cTeHAW Nigpo3ainis baHky,
odiginHmm cant baHky abo AncTaHUinHI KaHann o6CyroByBaHHA.

3.3.15. BHOCUTM BUNpaBAEeHHA B MOMWUJIKOBI 3anMncy No onepawisaMm rno paxyHky (y
BUMNMCKK MO KapTui) 6e3 noaaTkoBOro y3rogXXeHHs 3 KnieHtom y pa3si 3600 B poboTi
nporpaMHuUX KoMmmniaekcis abo 6a3n gaHUX, a TakoXX NPoBOANTM BCi HeobXigHi gii ans
BiAHOBJIEHHA CKOEHMX KNiEHTOM onepauin.

3.3.16. PerynsipHo 34iNCHIOBAaTU MOHITOPUHI KOWTIB Kni€HTa, WO 3HAaX0O4ATbCA Ha
paxyHKax KJi€EHTa Ta MPOBOAUTU CMMNCAHHA KOMICIl 38 MOHITOPUHI paxyHKY 3rigHo
TapugiB Mo KapTui.

3.3.17. ObmexxyBaTW nepenik onepauin, Wo 34iNCHIOITLCSA 3a paxyHOK KpeanTHoro
nimiTy.

3.3.18. Mpun3ynnHUTU Ha CTPOoK A0 180 aHiB BMAATKOBI onepadlii no MnaTixkHIN KapTLUi
KnieHTa , onepauii 3a SKo NoTpanuin Ha nepeBipkKy Yyepes3 CyMHiBM y baHKy wono
BUKOPUCTaHHA KnieHToM MnaTiXKHOI KapTKn (CyMHiBU BaHKy MOXYyTb 6yTu NMoB  si3aHi,
BTOMY 4YMCi 3 iIMOBIpHOIO Nepenayeto KnieHTom MnaTi>KHOI KapTKW/ Ti peKBi3uTiB /
nocTtyny oo MobinbHoro noaaTtky TpeTiMm ocobam ToLLO).

3.3.19. B 04HOCTOPOHHBLOMY MOPAAKY 3aKpUTK MNNaTiXKHY KapTKy KnieHTa y pa3i
oTpuMaHHs noHapg 100 BiaMoOB y cnpobax CNMCaHHA KOLWITIB 3 L€l KAapTKKU Ans

nepegonaaTtv Nocayr / onaaTn NigMnMUCOK 3a MUHYNI MiCALb, NIC/A NPOBEeAEeHHS
AeTasibHOro aHanisy umMx ornepauin Ta 3a YMOBU HY1bOBOIr0O 3aJ/INLLKY Ha KapTLUi.

3.3.20. Y pa3i npunuHeHHs OiNoBUX BiAHOCUH 3 iHiLiaTnBM baHKy (y T.4., ane He
BUKJIIOYHO, MPW HAassBHOCTi B baHKy MOTMBOBaHOI MiAo3pn WoA0 Cnpobn/HasaBHOCTI
Laxpancbknx gin 3 6oky KnieHTta), baHk Ma€ npaBo CTAryBaTn KOMicCito 3a
nepepaxyBaHHA KOWTIB Yy pa3i BUSABJIEHHA 03HAaK (PIKTUBHOCTI Y1 HENMPaBOMIPHOCTI
onepauin, aki KnieHT He Moxxe niaTeepanTu, y po3mMipi 30% Big AOCTYNHOro 3aJNLWLKY
Ha GanaHCi Nicna NnoraweHHs yCix KpeauTHUX 3060B'A3aHb.

3.3.21. BukopucTtoByBaTn oTorpadii, norotunun, embnemm, 3006pa>keHHs AKi
HanexaTb KNieEHTy ons HagaHHA NoCayrn 3 iHAWBIAYa/IbHOrO ANU3aMHY NOro KapToK
eNleKTPOHHOro ramaHus Tta/abo nponatky ABank24.

BigmoBnTn KNieHTy y iHAMBIAYa/IbHOMY OW3aWHI NOr0 KapTOK eN1IeKTPOHHOIro ramMaHus
Ta/abo popatky ABank24, 3 BUKOpucTaHHAM oTorpacdin Ta/abo iHWKnxX noroTmunis,



embneMm, 306parKeHHs AKNX:

cynepe4yaTb BMMOraM YAHHOI0 3aKOHO4aBCTBa Ta NMpaBul MIaTiIXXHUX CUCTEM;
MaTb OyAb-KYy aHTUCOUIa/IbHY CUMBOJIIKY, @HTUPENIrinHi CUMBOIN TOLLO;
MatloTb ByOb-AKe 300pakeHHA cekcyasibHOro abo nopHorpagivyHOro xapakTepy;
Mato 306pa>KeHHSA CMMBOJ1IIKN KOMYHICTUYHOIO Ta HauioOHan-couianicCTU4HOro

(HAUNCTCBKOro) TOTaNITAPHUX PEXNMIB;
- MaloTb 300pa>keHHA 3 HapKoTMKaMu Ta/abo ankoronem (Nepesik He € BUYEPHUM).

3.3.22. MNepepaTn iHWin ocobi cBOI NpaBa KpeauTopa 3a NPaBoO4YMHOM BiACTYMNEHHSA
npasa BuMoru 6e3 3roam KnieHta. KnieHT Hagae npaso baHKy nepegatu HOBOMY
KpeonTopy nepcoHaibHi AaHi, iHhopMaLlito Npo yKJageHHA L4OroBopy, NOro yMOBM,
CTaH BMKOHAHHSA, HasABHICTb MPOCTpPoYeHOoi 3aboproBaHOCTI Ta il po3Mip.

3.3.23. HapgaBaTu iHWWM HagaBa4daM NaaTiXKHUX Nocayr iHpopMauito npo KnieHTa,
WO MiCTUTb 6aHKIBCbKY TAaEMHULIIO, KOMEPLUiNHY TAaEMHULIO, TAEMHULIIO HaJaBa4va
NAATIXKHUX NOCNYr, TAEMHULIIO PIHAHCOBOIrO0 MOHITOPUHTY.

3.3.24. YcTaHOBAOBATW NiMiTK Ta iHWi 0bMe)xeHHS Ha 3A4iNCHEHHSA onepauin 3
BUKOPUCTAHHAM MAATIXKHUX IHCTPYMEHTIB, Y TOMY YUCNi MaKCUMasibHY CyMYy OKpeMOoi
NaaTi>KHOI onepauii, MakCMMasibHY KiNIbKICTb MAATiXXHUX onepauin npoTsaroM nesBHoro
nepiony, obMe)XXeHHs 3a KaTeropiasMmm Micub BUKOPUCTAHHSA NAATIXKHOrO iHCTPYMEHTa,
obmMeXXeHHSs 3a BuaamMu BastoT.

3.3.25. baHk, ong 3abe3nedyeHHa be3neKkn nNig 4ac KOPUCTYBAHHSA NAATIXKHUM
IHCTPYMEHTOM (KapTKOK), Ma€ rnpaso:

o 34iNCHOBaTK nocnneHnn 3D Secure - ona NigTBEPOXKEHHSA onepauin

(TpaH3aKLuin) Yepes 3axuweHnn KaHan 3B'a3Ky 3 3aCTOCYHKOM;

3aCTOCOBYBaTWM HaTMBHI HU3bKOpiBHEBI (Native Mobile Application) mexaHizmu
3axucTy iOS Ta Android ansa nigTpMMKNM MakCMMaslbHOro piBHA be3neku;

BUKOpPUCTOBYBaTU NigTPUMKY Fingerprint, Touch ID Ta Face ID gnsa wunudpyBaHHSA
AAaHNX KOpUCTyBaYa Ta 6e3neyHoro Bxoay B CUCTEMY;,

3acTocoByBaTu nocusieHun TLS1.2 ona 3abesnevyeHHs 3axuLleHol B3aemMoail
yepes iHTEepHeET;

BMKOPUCTOBYBATWN eNeKTPOHHUN undposun nignuc (ELM) ana 3abesnevyeHHs
LiNICHOCTI Ta nepcoHidikauil iHpopMaLil, a TaKoXX AK aHaor BJIACHOPYYHOr 0O
nignucy anda nianucaHHa gogaTkosux yron KnieHTta 3 baHkoM 6e3nocepeHbO 3i
CMapTdOHa;

3pincHoBaTK anti-fraud-mMoHITOpUHE oNna 6/10KyBaHHSA MifO3pPiNNX TpaH3aKLUin i
KOHTPOJ110 aHOMaJIbHOI MOBEAiHKN KJIIEHTCbKOr0 paxyHKy;

34incHoBaTK anti-hacker-MmoHITOpUHI (aBTOMaTMYHa CUMCTEMA BUSABJSIEHHS
aHOMasIbHOI aKTUBHOCTI BY3iB i 6/10KyBaHHSA MOPYLWHUKIB, SKi 34INCHIOITb
CKaHyBaHHA abo aTaKy Ha BYy3JIM KOMMJIEKCIB);

BUKOPUCTOBYBATMW iHLWWI iHCTpyMeHTU/MeToan and 3abe3nevyeHHs Ge3neku nig
YaC KOPUCTYBaHHA KNIEHTOM MOro nAaTiXKHUM iIHCTPYMEHTOM (KapTKOI0).



3.3.26. Ha nigcTasi cT. 16 3Y «[1po cnoxxmneye KpeantyBaHHSa» CTOPOHU y3roauau, Lo
B pa3i 3aTpuMMaHHA KNiEHTOM cnfaaTm YacTUHM KpeauTy Ta/abo npoueHTiB, SKi
nignarat0Tb cnnaTi B nopsaaky, nepenbayvyeHomy umm [1oroBopoM, LOHAWMEHLUEe Ha
OOWH KaneHZapHUW Micaub, baHK Ma€ npaBo BMMaraTu: NOBEPHEHHS B MOBHOMY
obca3i KpeauTy, CTPOK BUMIATU SKOrO WEe He HacTaB; CrjlaTu B MOBHOMY 06CA3i
NPOLEHTIB 3a PAaKTUYHNI CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHSA iHWKNX 3060B'sA3aHb
3a [loroBopoM, B TOMY YUCJ/I WOAO0 cnaaTtu neHi. MNpu uboMy baHK AUCTaHUIMHUMKN
KaHanamu nosigomMmnse KrieHTa npo TakKy 3aTPUMKY i3 3a3HAYeHHAM A, HeobXigHnX
AN YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NPOTAroM AKOro BOHM MatoTb OyTU 34iNCHEHI.

3.3.27. 34INHNTN [OCTPOKOBUM MNEpPeBUNYCK MIATIKHOI KapTKu, Npu HAsABHOCTI B
BaHKy MOTMBOBaHOI Nigo3pu wWono cnpobm 3 HBOKy TpeTix ocib HecaHKLiOHOBaHOro
BUKOPUCTAHHA KOWTIB KnieHTa HasfsBHUX Ha paxyKy MNAATKHOI KapTku. Mpu ubomy
HOBMW HOMEpP MAATIXKHOI KapTKK Biaobpa)kaeTbCca y B MobinbHOMY aoaaTky ABank24,
ONS OTPUMaHHA Qi3nyHOT NNaTiKHOI KapTu KnieHTy HeobxigHO 3BepHyTUCA A0
Hanbnmx4oro BigaineHHs baHky abo 3aMOBUTU [OCTaBKY KapTKKU NOLUTOHO.

3.3.28. baHK, Ha BnacHuM poscyn i 6e3 nonepedHLOro MNOBILOMJIEHHS, MAaE MpaBo
BiAMOBUTN KNEHTY B MOXXJINBOCTI NMPUB'A3KN KapTKM KnieHTa 00 Byab-aKuxX pecypcis,
cepsiciB 4n nnaTtdopm, Aki baHK BBa>kae nigo3pinnmm abo TakMMu, WO MOXKXYTb HECTU
NOTEHUINHI pu3nkn gna b6esnekn kowTiB KnieHTa 4m penyTauii baHky. TakoX baHk
Mae npaso obMexntun abo 3abopoHUTU NPUB'A3KY KapTKU 3 iHWKNX OBrpyHTOBaHUX
NPUYMH BIONOBIAHO A0 BHYTPIWHBLOI NOAITUKKM 6e3nekn bBbaHKy abo YWMHHOro
3aKOHOOaBCTBa YKpalHu.

4. ki 060B'A3ku BaHKy?
4.4. baHK 3060B'A3y€eTbLCA:

4.4.1. IHbopmyBaTn KnieHTa Npo BYMHEHHSA KOXXHOT ornepauii 3a 1oroBopom 3
BUKOPUCTAHHAM [MNaTiXKHOT KapTKN LWIAXOM HanpasJsieHHA BiAMNOBIAHOM0
nosigoMsieHHs KNnieHTy B paMkax OUCTaHLUiMHOro o6CcnyroByBaHHS.

4.4.2. Npwn oTpuMaHHi 3a88u KnieHTa 6nokyBaTu lNnaTixkHY KapTKy Ta / abo IHTepHeT-
BaHk Ta/ abo MobinbHUN ooAaTOK B 3B'A3KY 3 BTpaTolo MNNaTiXKHOI KapTKu Ta / abo
MNMiH-kony Ta / abo mobinbHOro TenedoHy abo B 3B'A3ky 3 TuMm, wo MIH-koa Ta / abo
pekBi3nTK MnaTi>XHoI KapTkn Ta / abo Koawn goctyny Ta / abo AyTeHTuUikauinHi gaHi
CTanu BigoMi TpeTin ocobi.

4.4.3. HanpaBnsaTu rpoLlloBi KOWTKN, WO HAaAX0ASATb Ha paxyHOK MNoraleHHs
3aboproBaHoCTi He ni3Hiwe pobo4oro AHA, HACTYNHOro 3a AHEM OTPMMaHHSA
FPOLLUOBUX KOLUTIB.

4.4.4. JoTpuMyBaTUCb BaHKIBCbKiN TaEMHULI MO onepauiax KnieHTa BignoBigHo Ao
BMMOI YAHHOIr0 3aKOHO4AaBCTBA.

4.4.5. B pa3i ocArHeHHs KnieHToM, Wwono sKoro 34iMCHEeHO ANCTaHLUiNHY
ineHTndikauito/sepudikalito 3arafbHOro AiMiTy Ha NpoBefeHHS BUAATKOBUX
diHaHCOBMX onepaLin 3a BCiMa paxyHKaMmM Ha Micsub 41 pik abo 3arasbHOro 3aanLlKy
3a BCiMa BigKpuUTUMM KnieHTy paxyHkamun, baHk 6110Kye BUAATKOBI onepauii 3a



MNOTOYHUMUN paxyHKaMun KnieHTa Ta NnponoHye KnieHTy 34inCHNTN Bepudikauito, LWo
[03BOJINTb 3HATU BCTAHOBJIEHI NiMiTU (0bMeXXeHHS).

4.4.6. ObMe)XeHHSA 3HIMAlOTbCSA B pa3i MPOXOOXXEHHSA KNIEHTOM HeobXigHOT
Bepudgikaui.

4.4.7. B pa3i, akwo KnieHT BiAMOBMBCSA Bif NPOX0oA>XeHHSA HeobXxiaHol Bepudikauii abo
BepupikaLito He BAAETLCA 34INCHUTY npoTaromM 30 KaneHgapHUX OHIB 3 MOMEHTY
NOCArHeHHSA nimiTie, baHK Ma€e npago:

4.4.7.1. 3p0incHnUTK 6e3akuenTHe (4OroBipHEe) CMMCaHHSA rPOLIOBUX KOLUTIB 3
MOTOYHOro paxyHKy KnieHTa B CyMi onepauii, aiKka CpnYnHuIa NepeBULLLEHHS NIMITY
(obmexxeHHs), Ta nepepaxyBaTu X Ha paxyHOK MJaTHWUKa 3a BiANOBIAHOW onepaui€to;

4.4.7.2. BigMoBUTN KNIEHTY B NPOLOBXEHHI OiNI0BUX BiAHOCUH LLISXOM
OOHOCTOPOHHLOIO po3ipBaHHA [JoroBopy y Nnopsaaky, nepeabadyeHomMy LUMmn
npaBuiamu.

4.4.8. NNimiTn (0ObMexxeHHSA):

- 10 40 TnC. rpH. Ha Micaub Ta 0o 400 TuC. rpH Ha piK (eKBiBaNEeHT) 3arasibHUN NIMIT
Ha NMpoBefeHHA BUOATKOBUX (PiIHAHCOBMX onepalin 3a BCiMa paxyHkaMu KnieHTa B
baHKy;

- 00 40 TUC rpH. (ekBiBaNeHT) 3arasibHOro 3aJMLWKY 3a BCiMa BIAKPUTUMU KJEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiAKPUTTS By Ob-AKUX KAapTOK.
4.4.9. NimiTn (0BMe)KeHHSA):

- 00 400 TKC. rpH Ha MicsAiub Ta Ao 400 TUC. FrpH Ha piK (ekBiBaneHT) — 3arasbHUN
NiMIT Ha NpoBefeHHA BUOAaTKOBUX (PiHAHCOBMX onepaLlin 3a BCiMa paxyHkaMu KnieHTa
B baHky;

- 00 400 TKC. rpH (eKBiBaNeHT) 3arasibHOro 3aJINWKYy 3a BCiMa BIAKPUTUMU KIIEHTY
paxyHKamMu B baHKy;

- 3a60poHa BigKpUTTA By Ab-IKNX OCHOBHUX Ta [1oOaTKOBMX KapTOK.

4.4.10. Ha nepion Aii BOEHHOr0 CTaHy Ais yMOB, BU3Ha4YeHuUXx y n. 4.4.8,
NPUNUHAETBCS.

4.4.11. 3abe3nevyBaTu 3i cBoro 6oky 6esneky nig 4ac KOpUcTyBaHHA KnieHToM
KapTKOIO, 30KpeMa (asie He BUKJTIOYHO) BUKOPUCTOBYOYMN IHCTPYMEHTU/MeToan,
BU3Ha4eHi y NyHKTI 3.3.25. po3giny 3aranbHi N0N0XKEHHS umnx MNpasun.

2.1.4. KpeanTHUi niMit

1. AKuh nopAAOK Ta PO3Mip BCTAHOBJIEHHSA NiMITYy?



1.1. JliMiT KpeauTyBaHHS Ta CTPOK NOro Ail BCTAHOBETbLCA Y BiAMOBIAHOCTI 40 YMOB
LUMUX NpaBun.

1.2. JlimiT 0O BUKOPUCTAHHA PO3Pax0BYETLCA Ta BCTAHOBJIIOETLCA BaHKOM Bnxona4u 3
BHYTpPiWHIX npouenyp baHky Ta 3a3HavyaeTbCcs KNieHTY B eIleKTPOHHOMY BUrnagi
yepe3 MobinbHMI foaaToK abo iHWKMM cnocoboM 3 BUKOPUCTAHHAM KaHasliB
ANCTaHUINHOro 06CNyroByBaHHSA.

1.3. CTopoHn goMmoBuancs, wo baHk Mae npaBo, Ha B/IaCHUW poO3Cy, nepernagaTu
NiMIT O BUKOPUCTAHHA B MeXax cyMun JIiMiTy KpeanTyBaHHSA, WO 3a3HavyeHa B
Horosopi. IHpopMauia wono 3MiHW NIMITY 40 BUKOPUCTaHHA (HOBUA PO3MIp NiMITy Ta
CTPOKW BBEAEHHS Y Ait0) 3a3HavYaloTbCA KNIEHTY TEKCTOBUM MNOBIJOMJIEHHAM B
€/IeKTPOHHOMY BUMSa4i Ha HOMep MobinbHoro TenedoHy KnieHTta Ta/abo
ANCTaHUINHMMKW KaHanaMm obcnyrosyBaHHS.

1.4. KNieHT WNaxom po3paxyHKy 3a ToBapu Ta nocayrun ta/abo oTpyMaHHA rOTIBKOBUX
KOLUTIB 3 BUKOPUCTAHHAM [MNaTiXKHOT KapTKK NiCaa BCTaHOBJIEHHSA abo 3MiHM NiMiTy A0
BUKOPUCTaHHSA, NiATBEPAXKYE (PaKT 3roan 3 BCTAHOBJIEHHAM NiMITY L0 BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeanTy: NOHOBJIOBAHUN KPeAUTHUN NiMIT/KpeanTHa NiHis,
AKNA MOXXe OYyTU BUKOPUCTAHUN AN OTPUMaHHSA rOTiBKOBMX FPOLLOBUX KOLWWITIB Ta/abo
30iNCHEeHHS 6e3roTiBKOBUX pO3paxyHKiB 3a NnpuabaHi ToBapu 4um nocnyru.

1.6. KnieHT noBmMHEH 34inCHIOBaATK onepauil B Mexxax KpeanTHOro fimiTy 3
ypaxyBaHHSAM BapTOCTi nocnyr baHky BignosigHo no Tapugis .

1.7. baHK Hagae€ iHpopMauito Npo KpegUTHUW NIMIT MNnaTi>XXHOI KapTu 3a 4OMOMOroto
MobinbHOro goaaTky Ta / abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
nosigoMseHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.

1.8. baHK Hapae KnieHTy KpeguTt ansa onsaTu BCiX BUAATKOBUX onepauin, 34iNnCHEHUX
KnieHTOM 3 BUKOPUCTaHHAM MnaTi>XXHOT KapTKM abo 1i pekBi3nTiB, a TaKoXX A5 onjaaTun
KnieHTom Kowmicin Ta MNnaT, nependbavyeHnx Lorosopom.

1.9. Npwn nepeBuTpaTi KPpeAUTHOro NiMiTy BaHK Ma€ NpaBo NPU3YNUHNTU 3LINCHEHHSA
po3paxyHKiB No KapTui (3abnokyBaTn KapTky) Ta / abo BU3HaTU KapTKy HeAinCHO
[0 MOMEHTY YCYHEHHS 3a3HayeHuX NopyLleHb.

1.10. baHk Ma€ npaBo 36inbWwKnTN KpeanT Ha cymy 3aboproBaHOCTi 3a [JoroBOpoOM Mo
BiAICOTKAM [0 NOoraweHHs, No HeyCToMnLui, AKLWO Ha paxXyHKY KJIIEHTA He BUCTa4vaE
BJIACHUX KOWTIB AJ19 onsaTn BKa3aHol 3aboproBaHocTi. Mpu uboMy baHK Hadae€
KpeauT 3rigHo 3 [JoroBopoM B pO3Mipi 3a3Ha4yeHol 3aboproBaHOCTi Ta HanpaBAseE
KpeOUTHI KOLWTK Ha NMoraleHHs BKa3aHoi B LbOMY MYHKTi 3aboproBaHocCTi, a came:
BiACOTKIB 3@ KOPUCTYBAHHA KPeAUTHUM JIiMITOM, HEYCTOWKWM 3@ NPOCTPOYEHi naaTexi
3rigHo 3 Tapugamu , 9KLWO iHWe He nepenbavyeHo ymoBaMu LbOro [lorosopy.

1.11. KnieHT Ma€ npaBo NpoTArom 14 KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHA
KpeauTy BiAMOBUTUCSA Big KPeOUTHOro 4OroBopy WJAAXOM nofadi BiANOBiAHOI 3a89BU
KaHanaMu AUCTaHUinHoro obcnyrosyBaHHSA. Mpu LuboMy KnieHT 3060B'a3aHnN
NPOTAroM 7 KaneHfgapHUX OHIB 3 MOMEHTY noJadi 3asBu nepepaxyBaTu Ha MNoTo4YHUIN
paxyHOK CyMy HernoraweHol YacTuHn KpeaunTty. KpeanTHUN OOroBip BBaXKA€ETbCH



po3ipBaHUM (NPUNUHEHUM) Yy AATy NoBepHeHHSA baHKy HernoraweHoi YaCTUHN
KpeouTy.

2. Ik CTPOK Aii KpepuTHOI NiHii (nimMity)?
2.1. Ctpok mil kpegnTHOTI NiHiT 20 (pokKiB) pPOKiIB.

2.2. CTOPOHU AOMOBUJINCK, O CTPOK KOPUCTYBAHHA NIMITOM KpeoUTyBaHHSA
ABTOMATU4YHO NMPOAOBXYETLCA Ha HOBUN CTPOK Aii NiMiTy KpeanTyBaHHSA (Tob6TO,
[O00AaTKOBO LLe Ha 5 KaneHJapHUX POKiB) y po3Mipi nonepenHbOro NimMiTy
KpeauTyBaHHS (KM OissB CTAHOM Ha OCTaHHIN KaneH4apHUI OeHb Lil CTPOKY
NOTOYHOrO NIMITY KpeaAUTYBaHHSA), MOYMHAKOHN 3 NEepLIOro KaJeHa4apHoro gHs, wo
CNnifgye 3a [aTolo 3aKiHYeHHSA nonepenHboro CTPOKY Ail NiMiTy KpeauTyBaHHSA, Ta
KnieHT Ma€ npaBo oTpuMaTn y baHKy HOBY KapTKy.

3. AKMK NOpPAAOK HapaxyBaHHSA NPOLEHTIB?

3.1. Ha cyMy haKTU4YHO BUKOPUCTAHOro KpeauTHoro nimity (Kpeauty) baHk
HapaxoBYE NpoueHTU. NMpoueHTU HapPaxOBYIOTbCHA 3@ KOXXEH KaJieHOapHUN OeHb
BUKOPUCTAHHSA KPeaUTHOro fiMiTy, 3 po3paxyHKy 365/366 KaneHgapHMX OHIB Y poui,
3a NPOUEHTHUMMN CTaBKaMu, BU3Ha4eHUMU B Tapudax. B ocTaHHIN oeHb
PO3pPaxyHKOBOro Micaus (Micsib, B AKOMY BUKOPUCTOBYBAJINCb KPEOUTHI KOLWTK),
BaHK 004uMCNO€E 3arasbHy CyMy HapaxoBaHUX MPOLEHTIB 3a Micsub Ta 1-ro 4ymncna
MiCSALS, HACTYMHOMO 3a PO3paxyHKOBUM, Bigobparka€ 3arajibHy CyMy HapaxXxoBaHMX
NPOLEHTIB Yy BUNUCLI Y BUrNagi BUAATKOBOI ornepauil. 3arasbHa CymMa HapaxoBaHUX
MPOLEHTIB 3a MiCALUb BKJIIOYAETLCS A0 CKNaAy 3arajibHoi CyMu 3aboproBaHoOCTI Mo
KpeouTy.

Y BUNaaKy, AKLO0 rnoraweHHsa 3aboprosaHoCTi BiAbynocb y po3paxyHKOBOMY nepioai
(8o 1-ro 4ncna Micsus, HaCTYNMHOrro 3a PO3paxyHKOBUM) B PO3MIpi, LLLO AOPIBHIOE
3aboproBaHOCTIi, TO HapaxoBaHi MPOLUEHTN 4O0AAOTLCA A0 NOTOYHOIrO WOMICAYHOro
000B'A3KOBOro NaaTexy.

CTopoHun noroannun, wo 306oB'a3aHHA baHKy 3a uuM [JOroBOPOM 3a HEBMKOPUCTAHOO
KnieEHTOM CyMOto KpeaunTy/niMiTy KpeauTyBaHHS € BiAKINYHUMU | BE€3PpU3MKOBNMMN
(BaHk Ma€e npaBo BIiAMOBUTUCHL Bif HAAAHHSA KpeauTy/BCTaHOBIIEHHS NiMITY
KpeanTyBaHHA 6e3 byab-aKoro obrpyHTyBaHHSA CBOEI BiAMOBN).

4. lllo Take ninbrosuu nepion?

4.1. Minbrosun nepioa - 4ac, NPOTArOM AKOro HapPaxOBYKOTbLCSA BIACOTKN B PO3MIpi
0,000001% Ha cyMmy nnaTexy no KapTui (TpaH3akuii). Nepioa Nno4YMHaE paxyBaTuUcs 3
OHA 30iINCHEHHSA nnaTexXy (TpaH3aKuil) 3a paxyHOK KpeauTHUX KowTiB. lMiibrosun
nepion BU3HAYAETbLCA Y OHAX Ta KiNIbKICTb AHIB MiJlbrOBOro nepiofy BU3HA4Ya€ETbLCA
Tapudamm abo 3aAaBoto KiEHTa.



4.2. 3a KopucTtyBaHHA Kpegutom npoTarom MNinbrosoro nepiony KNieHT cnnayye
BaHky npoueHTK i3 po3paxyHKy 0,000001% Big cymun 3aboproBaHocTi no Kpeaunty. B
pa3i HenoraweHHs KnieHtom 6oprosux 3060B8'a3aHb B NOBHOMY 06CA3i 3a KpeanTom
[0 OCTaHHbLOIrO AHSA MiCAUSA, WO CNigye 3a MicaueMm, B sKoOMy Oynun 34iNCHEHI BUTpaTw,
3a KopucTyBaHHA Kpegntom KnieHT cnnavye baHKy NpoueHTn B pO3Mipi, 3a3Ha4YeHOMY
B Tapudax, Wo LitoTb Ha AaTy HapaxXyBaHHA.

4.3. Minbrosmn nepioa 3aCTOCOBYETHLCA Y BUNaAKY, AKLWO ycs 3aboproBaHicTb 3a
KpeanToMm Bysia noraweHa NpoTaromM Uboro nepiony. Y Bunaaky, SKWo Ha KiHeub gii
NibroBoro nepioay icCHy€ 3aboproBaHiCTb, TO Ha BClO 3aboproBaHiCTb HapaxXyBaHHSA
MPOUEHTIB 3a 3BITHUN MiCALb 30INCHIOETLCA 3@ OCHOBHOI MPOLLEHTHOI CTaBKOIO.

5. Ak NopAAaoOK noraweHHs 3aboproBaHoOCTi N0 KpeauTHOMY NiMiTy?

5.1. Y BignosigHoCTi go cT. cT. 1048, 1054, 1056-1 LUmBinbHOro kogekcy YkpaiHu
CTOpPOHU UMMM YMOBaAMUN BU3HAYUIN PO3MIP Ta NMOPAAOK NOraweHHsa KpeguTy, crjaTun
BiACOTKIB. [oraweHHsa KpeaunuTy Ta BiACOTKIB 34INCHIOETLCA KNiEHTOM LoMicaus
(nicnsa 3aBepweHHs Minbrosoro nepiony) B TakoMy NopsaaKy:

5.1.1. Po3paxyHKOBMM nepiogomM Ans rnoraweHHs rnpoueHTiB 3a Kpeanutom
BBAXKAETbCSA KaJleHAAPHUN MiCALb, HACTYMHUIM 3@ PO3PaxXyHKOBUM MicsALEM.

5.1.2. NoralweHH:A KpeauTy Ta NPOLEHTIB 34INCHIOETLCA KNIEHTOM LWoMIicALA Y CKaaai
LoOMicA4HOro 0b0oB'sAI3KOBOIro MiHiMasibHOro naaTexy. CyMa WoMiCA4HOro
060B'A3KOBOIr0 MiHIiMasnIbHOrO MaaTe)XXy BU3HAYAETbLCA Y PO3Mipi He MeHLwe 4% Big
CyMu 3ab0proBaHOCTIi Ha OCTaHHIN AeHb PO3paxyHKOBOro Micsaus (5% no kapTkax
"YHiBepcanbHa" Ta "YHiBepcanbHa Gold"). MNpu uboMy, WOMICAYHUN MiHIMaNbHUN
NAaTi>X NOBUHEH ByTn He MeHLue:

° HapaxOBaHWX BiACOTKIB 328 KOPUCTYBaHHSA KpeanToM;
o He MeHwwe 100 rpH;
°© He MOXXe rMnepeBuLLyBaTV MOBHOIo po3mipy 3aboprosaHocTi 3a [JOroBOpOM.

LLlomicsa4HNN 060B'A3KOBUN MiHIMasbHU NNATIXK CnavYyeTbCA KNIEHTOM WASXOM
BHECEHHS KOLWUTIB Y roTiBKOBIiN abo 6e3roTiBKOBIN hopMi.

5.1.3. MiHiManbHM NNaTiXX POPMYETLCSA B NEPLUNN OeHb KalleHOapHOro micaus,
HaCTYMHOrro 3a 3BiTHUM MicsLEM, | OHiKy€E noraweHHsa 0o 23:59 oCTaHHbOro oHA
MiCSALS, HACTYMHOMO 3@ PO3PaxyHKOBUM MicsaLEM.

KnieHT popy4a€e baHKy 34iINCHIOBATU CNMCAHHA rpoLlen 3 NOro NOTOYHOr0 paxyHKy 3a
PaxyHOK BJIaCHUX KOLUTIB B PO3Mipi BiACOTKIB, AKi NignaratoTb cnaaTi 3a UMM
HloroBopoM, 3 1 4yncsa 0o OCTaHHbLOIO KaJleHA4APHOro Micsaus, HaCTYNHOro 3a 3BiTHUM
(nicnsa 3aBepweHHs Minbrosoro nepiony).

5.2. KnieHT 3060B'a3aHuin womicsaus cnnavysatu O60B'S3KOBUIN LLLOMICAYHUI
MiHIManbHNI NNATIXK B PO3Mipi Ta B TepMiH, 3a3HavyeHuUn B Tapudax . lisHaTucs
PO3Mip PO3PaxOBaHOIro MjaTexXy KJIEHT MOXXe Yyepe3 KaHa/ M ANCTaHLINHOIo
obcnyrosyBaHHs Ta/abo y mobinbHoMy nonatky ABank24.



5.3. MNoraweHHsa 3aboproBaHOCTi BBAXKAETbCA TakKMM, LLLO BYNHEHO B CTPOK Y pa3i
AKWO KnieHTom B6yno 3aincHeHo naaTiXK A0 23:59 oCTaHHbOro AHSA CTPOKY.

5.4. baHK Ma€ NpaBO BMMaraTu 4OCTPOKOBOro BMKOHaHHSA boprosux 3060B'A3aHb B
Lisniomy abo B neBHiM BaHKOM 4acTui y pa3i HeBUKOHaHHsA KnieHTom Ta / abo
HoBipeHoto ocoboto KnieHTa 3060B's3aHb 3@ [10roBOpOM.

5.5. NoBepHeHHA abo ckacyBaHHSA onepauii Ha paxyHOK Kni€EHTa He BBa)Ka€eTbCH
noraweHHAM O60B'A3KOBOIr0 WOMICAYHOrO MiHIMAIbHOIO NJIaTeXy B HACTYMHUX
BUMagKax:

MoBepHEHHSA niaTexy 3a P2P nepeka3owm;

MOBEPHEHHS MaaTexy 3a niaaTexxamu No peksiznTax;

CTOPHYBaHHSA, CKacyBaHH4A yrof cepsiciB "OnnaTta YacTuHaMmun" Ta "Po3cTpoyka’;
MOBEPHEHHS KOLWTIB 3a iIHWNMU KPeaUTHUMIN onepauiaMu.

5.6. HanexxHum noraweHHsam OB60B'sI3KOBOMr0 LWOMICAYHOr0 MiHIMasnbHOro NaaTexxy
BBa>XalOTbCS BUKJIKOYHO:

- BHECEHHS roTiBKOBUX KOLUTIB Ha paxyHOK KnieHTa;

- 6e3roTiBKOBe nepepaxyBaHHS KOLUTIB 3 iHWKX MNAaTiXKHUX KAapTOK.

6. AAKi HacNiaKM HEeCBOEYACHOI CNJIaTH LLLOMICAYHOrO niaTexy?

6.1. KnieHT 3060B'a3aHni womicausa cnaadysatn LLOMICAYHNN MiHIManbHUI NNaTixX B
pO3Mipi Ta B TepMiH BiANoBiAHO 00 uux MNpasun.

6.2. lNMpn NnopyLleHHi KNiEHTOM CTPOKIB NaaTeXxiB Mo KOXXHOMY 3 rpOLLIOBUX
30608B'AA3aHb, NepeabaveHnx umm JoroBopoM, 6inbL Hi>X Ha 30 gHiB KnieHT
30608B'A3aHMN cnnaTnTu baHKy WTpad, po3Mip SKOro BCTAaHOBJIEHO Tapugamu
norosopy. LWTpag HapaxOBYETLCA Ha OKPEMUI PaxXyHOK i Nignara€ onnaTi B 3a3Ha4YeHi
6aHKOM TepMiHW.

6.4. Y pa3i BAHUKHEHHS NpocTpovYeHunx 3060B'sA3aHb 3a [loroBopoM baHK Ma€e npaBo
BUMaraTu cnnatun KnieHtom wrpady Ta / abo neHi y po3mipi:

°© 50 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOYEHHA NO cnJjiaTi 000oB'A3KOBOro
LLLOMiICAYHOro njarte)y NOBHICTIO abo 4YacTKOBO Ha cymy Biag 100 rpH;

°© 100 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOYEHHA NOo cnnaTi
00O0OB'AAI3KOBOro LWOMICAYHOIrO NJaaTeXy Ha cyMmy Big 100 rpH apyrumn
Micsub nocnine i OinbLue;

o 500 rpH + 5% Big, cyMu 3aranbHoOi 3a0oproBaHocTi, y pa3i HenorawleHHA
npotarom 60 KasieHAapHUX AHIB NPOCTPOYEHOro no cnyaaTti 0600B'A3KOBOro
LWOMICAYHOro nJysiateXxy 3a KapTKoOIO i3 NOpPyLEeHUM CTPOKOM OinbLue Hix
Ha 30 AHiB.

6.5. MNpw 3aincHeHHi NpmnbyTKoBOI onepauii baHK HanpaBAse CyMy Takoi onepauii B
noraweHHsa 3aboprosaHocTi 3a [loroBopoM abo BpaxoBye, AK nepennarTy.

6.6. MNMoraweHHsA 3aboprosaHocTi KnieHTa 3a [JOroBOPOM 34iNCHIOETLCA 3a PaxXyHOK
KOLUTIB, WO HaAXoAsTb Ha paxyHOK KnieHTa y HaCTynHOMY NOpsAAOKY:



6.6.1. [MpoCTpoY4EeHNA MiHIMaNbHUI NMNATIXK 3@ MUHY I Nepiogn:
1. OcHoBHa cyma 6opry;
2. HapaxoBaHi npoueHTu;

6.6.2. [IOTOYHMIX MiHIMaNbHUW NAATIX (AKKUN NoBuHeH byne cniadveHun go 23.55
OCTAHHLOIO AHA Micaus):

1. OcHoBHa cyma 6opry;

2. HapaxoBaHi npoueHTu;

6.6.3. WTpad.

6.6.4. Mo porosopax, BiakpnTnx 0o 10.06.2017 p.:

* lWuTpad 3a HECBOEYACHE MoraweHHa KkpeauTy Ta/abo BiACOTKIB - pikcoBaHa cyma 50
a6o 100 rpH;

* MPOCTPOYEHI BiACOTKN;

* NPOCTPOYEHUN KPeauT;

* HapaxoBaHi BiACOTKN (B CKNagi 060B'A3KOBOro naaTexy);
* TiNIO KpeauTy.

6.7. Y Bnnagky, akwo KnieHT mae 3aboproBaHicTb No cnaaTi Binblue HiXXK 04HOro
O60B'3KOBOr0 WOMICAYHOro naaTexy (TobTo, No cnnaTi NnpoueHTiB Ta/abo YacTnHU
KpeauTy), NoraleHHs Noro rpowwosmx 30608 A3aHb 3a TakuMun O60B'A3KOBUMU
LLOMICAYHMMIN NAaTeXaMun BiabyBa€ETbCA 3riAHO CTPOKiIB BUHMKHEHHSA 3aboproBaHOCTI
KnieHTa, No4YMHa4M 3 HaWgaBHILWOro (3a CTPOKOM BUHUKHEHHS) 060B'A3KOBOIr0
naaTexy i BKJAYHO 40 NOTOYHOro 060B'A3KOBOI0 WOMICAYHOrO NJaTexy,
NOTPUMYIOHYNCL YepProBOCTi MoraleHHs, BKa3aHol y LLlbOMY NMYHKTIi, CTOCOBHO KOXXHOI0
okpemoro O60B'A3KOBOIr0 LLOMICAYHOr0 naaTexy. Y Bunagky nepekasy/
nepepaxyBaHHSA MPOLLUOBUX KOLWTIB Ha NMoraweHHs 6yab-aKux rpowoBmnx 3060B'a3aHb
KnieHTa 3a [loroBopoM 3 MOpyLUEHHAM B 3a3Ha4YeHol 4eproBocCTi, baHK Bnpas.i
CaMOCTINHO NMepepo3noLiINTN KOLTW, O HALIALWIN B PaXyHOK MOralleHHs Takux
rpoLwoBmx 30608 A3aHb, BiANOBIAHO A0 3a3HAa4YeHOl YepProBOCTi LWASXOM MPOBEAEHHS
BiANOBIAHNX ByXranTepCcbKMX NPOBOOOK.

6.8. BigcoTkun, HapaxoBaHi Ha cymy KpeguTy, HafaHOro s po3paxyHkKiB Mo
onepauiamMm, saki KNnieHT oCKapXXye€, He NignaratoTb NOBEPHEHHIO KIIEHTY.

6.9. 3a NopyLweHHs cTpokiB cnnaTty OBOB'A3KOBOr0 LLOMICAYHOro naatexy KnieHTt
cnfnavye baHky BiACOTKKM B NoABiNHOMY po3Mipi Big 6a30B0I NPOLEHTHOI CTaBKWU,
3a3Ha4eHol B Tapudax , Wo gie Ha gaTy HapaxyBaHHSA BiACOTKIB. BigcoTku B
NoABINHOMY PO3Mipi, 3aMiCTb 6a30BOro po3Mipy NMPOLIEHTHOI CTaBKW, 3a3HA4YE€HOro B
Tapudax , HapaxoBYyTbCS Bif CyMU KpeAnTHOT 3aboproBaHOCTI (B T.4. NMPOCTPOYEHOT
CYMWN KpeauTy) 3 MOMEeHTY BUHUKHeHHS 3aboprosaHocTi nig vac Ail Minbrosoro
nepiony 3a KapTKO, BHAC/iAOK He BHeCeHHSA OBOB'A3KOBOIM0 LWOMICAYHOr0 nNaaTexy B
NOBHOMY 06cA3i, ab0 3a KOXXeH KaneHOapHUI AeHb NMOTOYHOro KasieH4apHoro micsaus,



B sKOMY KNi€HT CBOEYACHO He BHiC OB0B'A3KOBUI LLOMICAYHUN MAATIXK 3a 3BiTHUN
MicsaUb nicnga 3akiH4eHHA fil Minbrosoro nepioany 3a KapTkoto. Mpu ubomy CTOPOHU
YyCBiAOMIOOTL Ta NiATBEPAXKYIOTb, WO Take 30iNbleHHS pOo3Mipy MPOLEHTHOI CTaBKM
He € 3MiHOIO YMOB Lboro [lorosopy Ta/abo 3MiHOK NMPOLEHTHOI CTaBkKK 3a [LOroBopom,
O 30iNCHI0ETLCA BaHKOM B 0O4HOCTOPOHHLOMY MOPSALAKY, | BiAMOBIAHO BHECEHHS 3MiH
0o [lorosopy He noTpebyeTbCs.

6.10. Y pa3i ycyHeHHA KnieHTOM BuLLe3a3HavYeHnx rnopyLleHb NpoueHTHa CTaBKa 3a
KOPUCTYBaHHA KpeaAnToM BCTAHOBJIOETLCS Y PO3Mipi 6a30BOI MPOLLEHTHOI CTaBKWU,
3a3Ha4eHol B Tapudax .

6.11. Y pa3i nopyweHHs TepMiHy cnaaTtu LLoMiCAYHOro MiHiMasibHOro njaaTexxy rnoHan
90 gHiB BCs 3aboproBaHicTb 3a KpeanTtom BBa>KaeTbCA NPOCTPOYeHOto (IcCToTHe
nopyweHHsa KnieHTom 3060B'A3aHb). Ha 3anwokK npocTpoyeHol 3aboproBaHocCTi baHk
HapaxoBYE, a KNieHT cnnavye wTpad y po3mipi 3rigHo i3 Tapudamu , ane He Binblue
50 % Big cymn, oTpMaHoro KnieHtom KpeguTy.

6.12. Y pa3i, AKLWO0 KJIEHT A0NYCKAE HAABHICTb NPOCTPO4YeHOI 3ab0OproBaHOCTI Ha
KapTui npoTarom 6inbl HiXX 90 aHiB, BaHK Ma€ NpaBo NPU3YNUHNTU 3LINCHEHHSA
po3paxyHkiB no KapTui (3abnokysatn KapTky) i/abo BusHaTu KapTkKy HeAinCHoto 3
Nepworo AHA BUHUKHEHHS NPOCTPoYKU. Micna noraweHHsa 3aboprosaHocTi, BaHk Mae
npaBo 3akpuTn KnieHTy KapTKy i po3ipeaTu 3 KnieHTom [orosip B 04HOCTOPOHHbOMY
NoOpsAAKY.

7. Oco6nuBOCTI NOBepHeHHA oBepapadTy

7.1. KnieHT 3060B'A3aHNI CTEXUTN 3@ BUTPATO KOLUTIB Y MeXXax NAaTiXKHOIo NiMiTy
3 MeTolo 3anobiraHHA BUHUKHeHHs OBepapadTa abo nepesuTpaTn NAATIXXHOIMO
nimiTy.

7.3. KnieHT 3060B'A3aHUn cnnaTuTn oBepapadTy B NnoBHOMY 06csa3i - npoTsarom 30
OHIB 3 MOMEHTY BUHUKHEHHS oBepapadTy.

7.3. MNoraweHHA oBepaApadTy 3L4INCHIOETLCA LLUIAXOM BHECEHHSA KOLUTIB Y FOTIBKOBOMY
abo 6e3roTiBKOBOMY NOPAAKY i 3apaxyBaHHS X BaHKOM Ha paxyHOK Kni€HTa, a Takox
LLUNSIXOM OOrOBIiPHON0 CNMCaHHA KOLWTIB 3 iHWMX paxyHKiB KnieHTa Ha nigcTasi unx
Mpasun.

7.4. CTOpOHU AOMOBUAUCK, WO BbaHK Ma€e NpaBo 36iNbWNTK CTPOK, 3a3Ha4YEeHUN B
n.7.3. uboro po3ainy, ane He 6inble HiXX 4o 90 KaneHgapHUX OHIB (3 MOMEHTY
BUHUKHEHHSA oBepapadTy) NOBIAOMUBLUM NPO Le KrieHTa Yepe3 ANCTaHUiNHI KaHanu
3B'a3Ky. [pn uboMy CTOPOHM YCBIAOMIOOTL Ta NIATBEPAXKYIOTb, WO Taka 3MiHa
CTPOKY NoBepHEHHS oBepapadTy He € 3MiHOO YMOB LbOro [lorosopy, Lo
30iNCHIOETHLCA BaHKOM B OAHOCTOPOHHBOMY MOPSALAKY.

8. UM icHye MOXXJ/IMBICTb 3aCTOCYBaHHSA KPeAUTHUX KaHiKyn?

8.1. Mporpama "KpeonTHi KaHikynn" - e HaflaHHA BiCTPOYKN 3 NorawleHHs
3aboproBaHocTi No KpeanTty 6e3 3MiHM TepMiHy Ail KpeaAnTHOro 4oroBopy.



8.2. TepMiH npoBeaeHHs nporpamm 3 18.03.2014 p A0 3aKiHYeHHSA aHTUTEPOPUCTUYHOT
onepaduil (ATO) Ha lNiBoeHHOMY Cxoai YkpaiHu.

8.3. YmMoBuM nporpamu "KpeanTHi KaHikyn": KNiEHTY HeobXiaAHO BHOCUTU LLOMICALA
OB6O0B'A3KOBMN WOMICAYHUN NMNaTiXK (PO3Mip AKOro BCTaHOBJIEHUA Tapudamm
[0roBopy) 40 1-ro yucna Micaus HaCTYMHOro 3a 3BiTHUM.

8.4. baHK Ma€ NpaBo nepernsHyTn yMOBU i TepMiHW npoBeneHHs MNMporpammn "KpeanTHi
KaHiKy/n" B 04HOCTOPOHHBLOMY MOPAOKY.

9. AKi € iHWi 0c00/NMBOCTI BUKOPUCTAHHA NAATIDKHUX KapTOK?

9.1. InfA CBOEYACHOIr0 BUKOHAHHA rpowoBux 3060B'a3aHb KnieHTa nepep baHkoM 3a
JloroBopoM, B TOMY 4UCJIi ONJaTK nNaaTexiB Ta KoMicin Ta/abo NnoBepHEeHHA KpeJuTy
Ta/abo cnnaTtm npoueHTiB Ta/abo by ab-AKMX iHWNX rpowoBux 3060B'a3aHb KnieHTa
nepen BaHKOM, y TOMY 4Ynchni KNiEHT, KM NOPYYMBCA 3a BUKOHaHHSA rpoLLOBOro
3060B'AA3aHHSA iHWOro KiieHTa nepen baHkoM, Wo BUNAMBalOTb 3 yMoB [lorosopy Ta/
abo by ab-9KOro iHWOro Aorosopy, Wo yknageHun abo byne yknageHunm y
ManbyTHboMy Mi>X CTopoHaMu (B T.4. KpeguTun BCiX TuNie) Ta/abo Tapudgis Ta/abo
noJaTKiB 00 Takux Aorosopis, KnieHT ynoBHOBa)kye baHK cnucyBaTn KowTn 3 Byab-
AKNX paxyHKiB KnieHTa, B T.4. BAKOPUCTOBYBATW 3aJIMLWLKN Ha NOro paxyHKax B AKOCTI
3abe3neyeHHs BUKOHaHHA 3000B'A3aHb KnieHTa nepen baHKOM, y Bunagkax HaCcTaHHS
TEPMIHIB/CTPOKIB cnaaTu rpowoBunx 3060B'a3aHb KnieHTa nepen baHkoM y
BCTaHOBJIEHOMY NopAAKy 3a [lorosopoM. [ng uboro KnieHT gopy4va€e baHky:

a) cnMcaTu rpoLoBi KowTKM 3 Byab-aKOro paxyHKy KnieHTa B HauioOHasbHIN BantoTi Ta/
abo iHo3eMHin BantoTi, BiaKpnTOoro B baHkKy Ha OeHb YyKnageHHsa [Jorosopy Ta 3 byab-
AKX THWNX paxyHKiB, BIOKpUTUX KNieHTOM B ManbyTHbOMY B BaHKy, B HACTYMNHIN CyMmi
Ta BasltoTi:

* B CyMi Ta BaJlIlOTi Takoi pakTn4Hoi 3aboprosaHocTi KnieHTa, Ta/abo

* B CYMi KOLWITIB Y iHWIi BaJlOTi, €KBiBAJIEHTHIN CyMi KOWTIB Y BaJIlOTi PaKTUYHOI
3aboproBaHocTi KnieHTa 3a [loroBopoM i BuTpaT baHKy (Komicin, 36opy Ha
060B'A3K0BE Oep)XaBHe NeHCiNHe CTpaxyBaHHSA TOWO), AKi NoB'A3aHi 3 KyniBnet/
nponaxem/obMiHOM (KOHBepTaui€) BasntoTn Ha MixK6aHKIBCbKOMY BaJIlOTHOMY PUHKY
YkpaiHu (gani - «<MBPY») Ta/abo il 06MiHOM Ha Mi>XKHapoAHOMY BasIlOTHOMY PUHKY
(mani - «<MBP») 3a NnOTOYHUM KypCOM, WO cKnaBca Ha MBPY Ta/abo MBP Ha gaTy
30iNCHeHHA baHKOM Ti KynisAi/npoga>y/obmiHy Ta/abo iHWKnM Wwasxom (3okpema, B
MeXXaXx NiMiTIB BiAKPUTOI BaJIKOTHOI NO3unuii baHKy 3a KOMepuinHUM KypCcoMm baHky,
BCTAHOBJIEHUM HUM Ha AaTy 34iINCHEeHHS KyniBni/nmpogaky/obmiHy BantoTun);

0) y BUNaaKy, SKLWO BaJlloTa KOLWTIB, HAABHUX Ha paxyHKY KiieHTa, BigKpUTOro B
BaHKy, He cniBnaga€ 3 BanTO hakTU4HOI 3aboprosaHocCTi KnieHTa 3a [JoroBopom,
ANna noraweHHs Takol 3aboproBaHocTi KnieHT aopy4va€e baHKy 34iNCHIOBATW Bif iMEHI
Ta 3a paxyHok KnieHTa KyniBato/npoaa»x/obMiH iHo3emMHoi BantoTn (9K Ha MBPY Ta/abo
MBP Ta/abo 3a paxyHOK BaJIlOTHOI No3uuii baHky) y cyMmi, HeobxigHin ona noraweHHs
Takoi 3aboprosaHocTi KnieHTa, 3@ MOTOYHMUM KYPCOM, LLLO CKJaBCA Ha AaTy Kynisni/
npoaa>xy/obMiHy iHO3eMHOI BanlOTH.



3a3Ha4veHe NoJIOXKEeHHSA € NpaBoM, asie He 060B'A3KOM baHKy, Ta He 3BiJIbHAE KnieHTa
Bif BiAMOBiAa/IbHOCTI 3a HECBOEYACHE BUKOHaHHSA 3060B'AA3aHb No KpeauTy, 30KpeMma,
aJle He BUKJIIOYHO, Y pa3i obMeXXeHHs NpaBa PO3NopsAAXEHHS KOLTaMn Ha paxyHKax
KnieHTa. MNig TepMiHOM «paxyHoOK KrnieHTa» Ta/abo «paxyHkn KnieHTa» CTOpoHU B
LbOMY MYHKTI PO3yMitloTb ByAb-AKi BiAKPUTI B YCTaHOBI BaHKy paxyHKW (MOTO4HI,
Aerno3nTHI Ta iHLWIi paxyHKKN) KnieHTa.

9.2. KnieHT popy4ae baHky, a baHK Mae npaBo y BUNagKy NoMuUIKOBOro 3apaxyBaHHS
BaHKOM KOWTIB Ha MOTOYHUIM PaxXyYHOK CAMCYBATK 3 MOTOYHOIO PaxXyHKY B
be3yMoBHOMY nopsAaKy i 6e3 4oAaTKOBOro y3rog)XeHHa/norog>XeHHs abo 1o3sony
KnieHTa cyMu Taknux noMmnaKOBO 3apaxoBaHUX KOLUTIB.

9.3. KnieHT popy4ae baHky, a baHk Ma€ npaBo cnucyBaTn 3 NMOTOYHOIr0 paxyHKy B
be3yMoBHOMY nopsaaky i 6e3 4oaaTKoBOro y3roa)XeHHsa/norog)xeHHs abo nossony
KnieHTa cyMy NOMUJIKOBO 3apax0BaHMX KOLWTIB, B TOMY 4YUMCAi, afie He BUKJIIOYHO, Y
BUNAAKy, AKLLO (paKT 34INCHEHHA NOMNJIKOBOI0O 3apaxyBaHHA KOLWTIB Ha MoTo4YHUN
pPaxXyHOK BCTAHOBJ/IEHO Ha NiACTaBi pilleHHS cyay, ke Habpasno 3aKoHHOI cnan, abo
BaHkoM oTpuMaHa iHpopMauisa Big 6aHKy-iHiLiaTopa BigNOBIAHOIrO nNaaTexXy Npo
HeCaHKLIOHOBAHMN NMepeKas KOWTIB 3 paxyHKY MjaTHMKa (3a3Ha4vyeHe NoJI0XKEHHS
PO3MNOBCIOOXYETLCA | HA KNIEHTIB, AKi OTpUMann rpoLloBi KOWTW Bi4 OTPUMYBaYiB
HeCaHKLiOHOBaHOIro nepekasy).

9.4. kL0 B pe3ynbTaTi nepenadi (nosigoMseHHs) KnieHTom TpeTim ocobam lMIH-koay,
Koais goctyny, AyTeHTuUdikayinHnx gaHmnx 6ynm 3ainCHeHi HeCaHKLIiOHOBaHI onepauil
3 NOro KapTKoOto, WO Npmn3Beno A0 BUHUKHEHHS 3aboproBaHoCTi, KnieHT
3060B'A3y€ETLCA NOracuUTy 3a3HadyeHy 3aboproBaHiCTb NPOTAromM 3 MicAuiB (AKLLO
BinbWN CTPOK HEe HaZlaHWW, Ha NiACTaBi piLLeHHSA BiAMOBIAHOIO opraHy baHky, B
iHOMBIAYanbHOMY Nopsaky). Y Bunagky skuwo 3aboproBaHicTb 6yae norawleHa
npoTsarom 3 micauis (abo npoTarom 6iNbLIOro CTPOKY, HaZJaHOrO Ha NiacTaBi pilleHHS
BiANOBIAHOro opraHy baHky B iHOUBIAYya/lbHOMY MOPSAAKY) 3 MOMEHTY 34iNCHEHHS
HeCaHKLiOHOBaHUX onepauin, baHK Ha BAacHUI po3Ccyd Ma€E NpaBo BU3HAYNUTKN
3a3Ha4veHunmn 4ac lMinbrosum nepiogom Ta 3actocyBaTu lMiNbroBy BiACOTKOBY CTaBKY.

9.5. baHK iHopMye KnieHTa npo 3aboproBaHiCTb 3a KpeanTHUMM gorosopamu (y
TOMY 4YuMCAi NPo 3abOpProBaHiCTb 3a KPEAUTHUMM KapTKaMK), po3Mip MOTOYHUX
naaTexis, akTUBaLiO NPOAYKTIB i Nnocayr baHKy, a TakoX iHLWIi NpaBuna
KOPUCTYBaAHHSA MJIATIXKHOK KapTKOK Ta YMOBU KPeOUTHOro 40r0BOpPY, BKJKOYAO4N
BHECEHi B HUX 3MiHWN WIAXOM BUKOPUCTaHHA PYHKLUiIT SMS-noBigomMneHb, MobinbHOro
nonaTtky abo E-Mail.

9.6. MNMpwn NnepeBNNYCKY KapTKN KJIIEHTOM B nepiof 3 25 4ncia rno oCTaHHIN AeHb
Micsaus, NiNbroBUI Nepioa NOTOYHOro Micsus byae oiaTm BiANoBiAHO A0 YMOB Ta
TapudiB KapTKK, sska byna nepesunylLleHa.

2.1.5. HapaxyBaHHSA BiACOTKIB Ha 3a/IMLLIOK KOLUTIB

1. KM NOPANOK HapaxyBaHHSA BiACOTKIiB Ha 3aJIMLLOK KOLWUTIB?



1.1. 3a 3aaB0t0 KnieHTa y MobinbHOMY AoaaTKy baHK akTUBYE Ha MAATIXKHIN KapTui
dyHKLiO HapaxyBaHHA BIACOTKIB Ha 3aJIMLOK BJIACHUX KOLUTIB.

1.2. BiACOTKN HapaxoBYOTbCA Ha MiHIMasIbHUN 3a/IMLLOK BJIACHUX KOLWTIB 3a AeHb
(NMpn yMOBI WO 3aNMWOK BJIACHUX KOWTIB cTaHOBUTL Binbwie 100 rpH).

1.3. Bunna4vyoTbCs BiACOTKN NepLUIOro YXUCa KaneHaapHoro Micaus, Wwo chigye 3a
PO3pPaxyHKOBMM. Ha OeHb BUMNIATK, Aerno3uTHa BaCTUBICTb Ma€E ByTN aKTUBHOIO.

1.4. 9kwo KnieHT foeakTuUBYyBaB OeMO3UTHY BAACTUBICTb MNaTiXKHOI KapTKN NPOTAromM
Micaus, BiACOTKKM 3a nepiod (MpoTAromM 3BiTHOro Micsaus), KoM A4eno3nTHa
B/IACTUBICTb Oysla aKkTMBOBaHa HAapPaXxoBYOTbCA NO AaTy AeaKTuBaLil 4ENO3UTHOI
BJ1IACTUBOCTI.

1.5. Akwo KnieHT 3akpuB MNnaTi>xXHY KapTKy B nepion 3BiTHOro Micsaus, BiACOTKMN 3a
3BITHUW MiCsLb HE HAPAXOBYIOTbLCHA Ta HE BUMIA4YyOTbCS.

Mig Yac HapaxyBaHHSA Ta BUNJATWU BiACOTKIB Ha 3a/INLLOK BJIAaCHUX KOLWTIB BaHK,
BUKOHYIO4YMN (DYHKLLiIIO NOOATKOBOIrO areHTa, YTpMMye noaaTkn Ta 060B'aA3K0OBI naaTexi
3 HapaxoBaHMX BiACOTKIB Ha HELiNIbOBI KOLWITK Ta nepepaxoBye€ ixX Ao 6ogxeTy B
pO3Mipi Ta NOPSAAKY, BUSHAYEHOMY YYNHHUM 3aKOHOLABCTBOM YKpaiHW.

1.7. Y Bunagky BUsIBNEeHHS, Ha OyMKY baHKy, (bakTy BUKOPUCTaAHHA KNiEHTOM
MnaTi>XHOI KAPTKWN 3 METOIO 3L4INCHEHHA HE3aKOHHUX, B TOMY YUCAI LWaxXpanCbKux 4in,
BaHK Ma€ npaBo B 04HOCTOPOHHLOMY MOPSALKY 3aCTOCYBaTU HYJIbOBY NMPOLEHTHY
CTaBKY Ha 3a/IMWLOK BJIACHUX KOLUTIB.

1.8. 3a HasABHOCTI 3aboproBaHOCTi 3@ KOPUCTYBAHHA KPeAUTHUM J1iMITOM 3a KapTKO
“3eneHa” abo NnpemiasibHO KapTKOK BiACOTKM Ha 3aJINLLIOK BJIACHMUX KOLUTIB He
HapaxoBYlOTbCA. BUHATOK - "lMeHcinHa KapTka".

1.9 AKTBYyBaTU HapaxyBaHHSA BiACOTKIB Mo “lMeHCiNHIN KapTUi” KNIEHT MOXe:

CaMOCTINHO Yepe3 A24;

yepes BigaineHHsa 6aHkKy;

cny>xby niaTpumkun 7776;

yaT-online.

HapaxyBaHHS BiOCOTKIB 34iINCHIOETLCA TiJIbKW MiCNSA NEepLIOoro LiJibOBOro 3apaxyBaHHS
KOLUTIB Ha KapTKYy.

BiACOTKM HapaxoBYOTbCHA Ha MiHIMalbHNI 3aJMLWLOK BJIACHUX KOWTIB 3a AeHb (npwn
YMOBI, WO 3aJIMWOK BJIACHUX KOWTIB CTaHOBUTL Bisibie 100 rpH).

1.10 AKLWO KNIEHT HE OTPUMYE LISIbOBUX HaaXxoa>XeHb (neHcii) npotarom 120 gHis,
6aHK aBTOMaTU4YHO NPUNUHSAE HapaxXyBaHHSA BiACOTKIB Ha 3a/IMLLOK MO MEHCINHIN
KapTLui.

1MNpumiTka!!!



Mocnyra HapaxyBaHHA KOLUTIB Ha 3a/JIMWLOK BJIACHUX KOWTIB KnieHTaMm Hepe3ngeHTaM
HeOOoCTYIrMHa. BigcoTkun He HapaxoBYKOTbCA Ta HE BUTMJ1a4YYIOTbCA.

doHA rapaHTyBaHHA BKAaAiB pisn4HMUX 0OCib:

Yu rapaHTyloTbC POHAOM rapaHTyBaHHA BKaaaiB pisnyHux ocid Bknaou y
BbaHkKy?

1. Ha BKNag Ha paTy yKJaeHHs A40roBopy NOLIMPIOKTLCA rapaHTii DoHay
rapaHTyBaHHS BKNaA4iB i3n4HMX ocib.

2. Mepen NianncaHHAM OOroBOPY NPO BiIAKPUTTA OEMO3UTHONO PaxXyHKY KJIEHT
03HANOMJIOETHLCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJ1aiB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJa4aMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLWKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHY YKpaiHn «[1po cnctemy
rapaHTyBaHHSA BKNaA4iB Qi3n4HMX ocib». NMNoBHa Aobipka HOpMaTUBHUX aKTiB PoHAY
rapaHTyBaHHA BKaAiB Pi3anyHMX ocib po3miweHa Ha canTti PrBdO (http://
www.fg.gov.ua/ ).

3. [Josigka, nignncaHa BkNagHMKOM, 36epiraetbca y 6aHKy B CripaBi 3 OpUANYHOIO
ohopMNIeHHA paxyHKY (y pa3i nigTBepOXXeHHSA B Naneposin popMi). Y pasi aKLwo
6aHKoOM HagaHo [loBiaKy 3a AonomMoroto 3acobiB iHhopMaLinHUX, iIHPOPMaLIiNHO-
TeNIeKOMYHIiKaUiNnHUX CNCTEM B €/IeKTPOHHIN hopMi, y BaHKy 3b6epiraeTbcs
NOBiAOMMIEHHSA BKJIaAHMKaA Npo 1l oaep>xaHHs. Micng yknageHHsa aorosopy baHk
O3HANOMJIOE BKIaaHMKa 3 [IOBiAKOK He piglle HiXXK 0AMNH pa3 Ha pik y cnocib, wo
BWU3HA4YalTb CTOPOHM (y NanepoBin abo eneKTpoHHIn hopMmi, y TOMYy 4Yucni 3a
aonomoroto nowTtn abo SMS, e-mail, MeceHaXxepiB, noBigoMneHb B ABank24, IVR Ta
N3BiHKIB).

Ha naTy yKnageHHs 4OroBopy NOLIMPIOITLCA rapaHTii POHOY rapaHTyBaHHS BKAa4iB
di3zmyHKnx ocib. Nepen NiANNCaHHAM OOrOBOPY MPO BiAKPUTTS AEMNO3UTHOMO PaxyHKY
KJIIEHT O3HANOMUBCSA 3 OOBIAKOK NPO CUCTEeMY rapaHTyBaHHSA BKJ1a4iB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHSA 3a BKJadaMN Ta NepesnikoMm yMoB, 3a 9Kux ®oHA
He BiALWKOOO0BYE KOWTW, BiANOBIAHO 4O CT. 26 3aKoHYy YKpaiHu «[1po cuctemy
rapaHTyBaHHA BKAaA4iB i3anyHUX ocib». NMoBHa fobipka HOpMaTUBHMX akTiB PoHAOY
rapaHTyBaHHA BKaA4iB i3anyHUX ocib po3miweHa Ha canTti ®rBPO (http://
www.fg.gov.ua/). BaHK NpuUNMHAE HapaxyBaHHA NPOLEHTIB 38 OrOBOPOM Y [iE€Hb
no4aTKy npouenypu sueegeHHs ®oHOoM BaHKy 3 puHKY, abo y AeHb NPUNHATTSA
HauioHanbHUM 6aHKOM YKpaiHu pilleHHsA Npo BiaKNMKaHHSA 6aHKIBCbKOI NiLeH3il Ta
nikBigauito 6aHKy. BigwkoayBaHHA (OOHOOM KOLUTIB 3a BKJ1a40OM B iHO3EMHI BatoTi
BinOyBa€eTbCA B rpUBHI 3a oilinHUM KypcoM HauioHanbHoro 6aHky Ha LeHb No4YaTKy
npouenypv BuBeneHHs 6aHKy 3 pUHKY Ta 34iIMCHEHHSA TUMYacoBOIl aaMiHicTpauii abo
Ha OeHb NoYaTKYy NikBigauii 6aHKy.

4. baHK NPUNUHAE HapaxyBaHHS MPOLLEHTIB 3a LOrOBOPOM Y Ai€Hb MOoYaTKy npouenypu
BuBefeHHA ®oHOOM BaHKy 3 puHKY, abo y feHb NpUNHATTA HauioHanibHUM BaHKOM
YKpalHu pilleHHS Npo BiAKNAMKaHHA BaHKIBCbKOT NiLeHsii Ta nikeigauito 6aHky.
BiowkoayBaHHS pOHOOM KOLITIB 3a BKJ1aA0OM B iHO3EMHIi BantoTi BiaOyBa€eTbCA B
FPUBHI 3a odilinHMM KypcoM HauioHanbHOro 6aHKy Ha AeHb NoYaTKy npouenypu


http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/

BUBeOeHHs 6aHKy 3 pUHKY Ta 3A4iINCHEHHSA TUMYacoBOIl agMiHicTpauii abo Ha AeHb
no4aTKy NikBigauil 6aHky.

AKMM YMHOM BaHK 34iUCHIOE W OpPiYHEe O3HAUOMJIEHHS 3 AO0BIAKOIO NPO CUCTEMY
rapaHTyBaHHS BKnapgis?

CTOpOHM NOrogXytThb, WO baHK He pigle HiXX 04NH pa3 Ha pPik 03HanoMJItoe KrieHTa
3 [OBIAKOIO MPO CUCTEMY rapaHTyBaHHSA BKIALIB LWIAXOM HarnpaBieHHA BiAMNOBIAHOI
iIHpopMaUil ANCTaHUIMHNMK KaHanaMn obcnyrosyBaHHS (MOBIOMJIEHHAM B
MOBiNnbLHOMY O04aTKYy, MeceHa>kepax, e-mail, A3BiHKK, Towo) Ta/abo wnsaxom
PO3MIlLEHHS T B TEKCTI uMx YMOB Ta npasuJl.

2.1.6. OcobnmBoCTi KapTKK “3eneHa”

KapTtka “3enena” - € nnaTi>xHUM 3acobomM, WO [03BOJISE 3apaxoByBaTM KOWTWU Ta
34INCHIOBATU MaTeXi i po3paxyHKM 3a BJlaCHI KOWTW, @ Y BMNAAKYy HeOOCTaTHOCTI
KOLUTIB 3@ paxyHOK BCTAHOBJIEHOIr0 KpeaAUTHOro NiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - e/IeKTPOHHUN NAATIXKHUA IHCTPYMEHT Yy BUrNagi
NAaTIXKHOI KAapTKMN.

2. CxeMma 06cnyrosyBaHHA NOTOYHOIO PaxyHKYy - [lebeToBo-kpeanTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeaAuTHUN AiMIT A[OCTYMHUN
rpoMansaHu YKpaiHu BikoM Bif 18 0o 69 pokiB, AKi MalOTb NpaBo OTPUMATU CNOXKUBYNN
KpeauT Mnicnsa OuUiHKN iX KpeanToCNPOMOXHOCTI).

4. TN KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (i3n4Ha KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadii KnieHTta.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHot TexHosorieto onnatu (NFC).

5. BanwTta: UAH



6. NMnaTiXkHa cucTeMma:
o Visa,

o Mastercard.

7. KomMmicia 3a BUnyck/nepeBunyck nJjacTUKOBOI KapTKMu:
1. OcbopMneHHSA HeIMEHHOT KapTKK - 6€3KOLLITOBHO.

2. OhopMneHHs iMmeHHoI KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBuUnycK HeiMeHHOT KapTKN - 6€3KOLWTOBHO.

4. MNepeBUNyCK KapTKN 3 AOCTABKOIO:

- no YkpaiHi - 100 rpH,

- 3a KOpAOoH - 350 rpH.

8. KpeautHuu nimit (Kpepomr):

1. Cyma kpeauty no 200 000 rpH.

2. ba3oBa npoueHTHa cTaBka: 3,4% B Micsub.

3. MNinerosun nepion;:

3.1. no 62 OHiB;

3.2. NpoueHTHa cTaBKa nig 4ac gii ninbrosoro nepioay: 0,000001%.
4. KoMicCifl 3a 3HATTA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMX KOWTIB y OaHKoMaTaX, MyHKTax BuAadi roTiBku A-baHKy Ta
iHWWX 6aHKiB YKpaiHu - 0,9% Big CymMun 3HATTS;

4.2. 3HATTA BNacHUX kKowTiB y BaHKOMaTax Ta NyHKTax BuAaui roTiBkM iHWKX 6aHKiB
32 KOPOOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauil 3 quasi-BasiloTO (KON aKTUBW KOHBEPTYIOTbCHA B TOTIBKY: Mpw
MOMOBHEHHI iHTepHeT-raMaHuiB, cnaaTi AOPOXXHIX 4YeKiB, KyniBai JIOTEPENHNX YeKiB
TOLWO):

- 1% Big cymMmu onepadii no YkpaiHi,

- 2% Big cyMmu onepauii 3a KOPpAOHOM.



4.4. 3HATTA KpeouTHUX KowTiB y 6OaHkoMaTax Ta OyAb-AKUX YKpalHCbKMX Ta
3apybixxHUX BaHKIB, @ TaKOXX 3a ornepauii 3 Ba/llOTO roTiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

Ginbwe 1 000 rpH - 4% Big CyMn 3HATTSA

5. MNoraweHHsA - WoMicausa 00 OCTaHHbOro AHA MicAus, HACTYMHOro 3a 3BiTHUM, Yy
po3mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHWe CcyMmu
HapaxOBaHMX BiACOTKIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A5 KJiEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeouToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTtHoro nimity 200 000,00 rpH Ta noraweHHs SKOro BiabysoCb MiHIManbHUMKN
000B'A3KOBMMU MaTeEXaMW.

IHbopmayiss HagedeHa B yisisix 03HalOM/IEHHS. JemasibHa iHghopmayisi 8 lachopmi choXus4020
Kpeoumy ma Tapudghax.

9. HapaxyBaHHAi BiACOTKIB Ha 3aJIMWUOK BJIaCHUX KowWwTiB - 4% piyHUX (3
01.04.2022 TMMYacoBO NPU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3aJINWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3a/IMWLOK BJlaCHUX KowTiB noHad 100 rpH Ta
Ai€ nicna akTuBauii nocnyru B mobinbHOMY nonaTtky AbaHk24.

10. Mporpama NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

11. MopAaAoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToMm
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKW 1X
KpeaUTOCNPOMOXHOCTI.

HMpumMmiTka!!!

1. O6cnyroByBaHHA KapTKW TMPUMUHAETBCA Yy BUNAaAKy, AKWO KhieHT oTpuMye
npeMianbHy NIaTiXKHY KapTKy.

2. Komicia 3a 06cnyrosyBaHHA HEAaKTUBHOIN0O paxyHKy - 20 rpH/mic., ane He binbwe
3aJIMWLKY BJIACHUX KOLUTIB Ha KapTL,.

12. MNocunaHHA:

1. AHKeTa-3asBa NPO NPUEAHAHHSA A0 YMOB Ta NpPaBua HaaaHHA 6aHKIBCbKUX MOCAYr,

2. [1acnopT CNOXXMBYOro KpeanTy "KpeanTHOl KapTKy “3eneHa”,

3. 3asBa Npo BiAKPUTTSA, B€AEHHS NMOTOYHOr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
NIIMITY 33 KapTKOK/PaxXyHKOM,

4. 3asBa NPO BIAKPUTTSA Ta BeeHHSA MOTOYHOr0 paxyHKy (A8 BantoTHUX KapTOK),

5. Tapudun.

2.1.7. OcobnmBoCTi NpeMianbHNX KapToK

NMpemianbHi KapTKu - € NAaTiXKHUM 3acoboM, WO [03BOJIIE 3apaxOBYyBaTU KOLUTH,
30iNCHIOBATU MaaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUMNAOKY HeOOCTaTHOCTI
KOWTIB 3a paxyHOK BCTAHOBJIEHOrO0 KpeauTHOro niMiTy. Haga€e MOXAMBOCTI
KOPUCTYBaHHSA KOHCbEP>K-CEPBICOM, Hagae AocTyn Ao 6isHec-3anis..

1. Bua nnaTi>kHOro iHCTPYMEHTY - e/IeKTPOHHUN NAATIXKHUA IHCTPYMEHT Yy BUrNagi
NAATIXKHOI KApPTKMN.

2. CxeMma o6cnyropyBaHHA NOTOYHOIO pPaxyHKYy - [lebeToBo-kpeanTHa.

3. linboBa rpyna KnieHTiB - Pi3nyHi ocobu (rpomagsaHu YkpaiHu BikoM Big 18 go 69
POKiB, $SKi MalTb MNpaBO OTPUMATU CMNOXMBYUA KpPeauT nicna  OUuiHKKM  1X
KpeanTOCNPOMOXXHOCTI).


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf

. BanoTa - UAH

. MnaTi>kHa cucrtema:
o Mastercard,

o Visa.

. Knac nnaTti>XHol KapTku:
o Mastercard World Elite,
o VISA Platinum,

o VISA Infinite.

. TUNu KapToK:

o Mastercard World Elite / VISA Platinum:

. ®isn4Ha/BipTyanbHa KapTKa,

. IMeHHa KapTKa i3/6e3 rpacdiyHoro HaHeceHHs oTorpadii KnieHTa,
. YinoBaHa KapTKa 3 6€3KOHTaKTHOIO TEXHOJIOrIE onaaTu.

o VISA Infinite:

. ®i3nyHa/BipTyasbHa KapTKa,

. IMeHHa KapTKa i3/6e3 rpacdiyHoro HaHeceHHs oTorpadii KnieHTa,

. YinoBaHa KapTKa 3 De3KOHTaKTHOI TEXHOJIOTIED onaTu.

. KomMmicis 3a Bunyck/nepeBMnyck njiacTUuKOBOI KapTKu:
o Mastercard World Elite / VISA Platinum:

. OchbopmneHHsa kapTku - 1 000 rpH.

. ObcnyroByBaHHA KapTku - 400 rpH/mMicaub (4 800 rpH/pik),
. NepeBunyck KapTku - 200 rpH.

o VISA Infinite:



1. OcbopmneHHa KapTku - 2 000 rpH.
2. O6cnyroByBaHHSA KapTku - 800 rpH/micaub (9 600 rpH/pik),

3. NepeBunyck KapTku - 500 rpH.

9. KpeoutHun niMmiTt (kpepur):

1. Cyma kpeaunty 0o 500 000 rpH. abo o 10 MAH. rpH ANnsa aitodnx KnieHTis.
2. ba3oBa npoueHTHa cTaBka: 3% B MicAUb.

3. Minbrosun nepion:

3.1. po 62 AOHiB;

3.2. ninbrosa npoueHTHa ctaska: 0,000001%.

4. KoMicifl 3a 3HATTA rpOLLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMX KOWTIB y OaHKoMaTaX, MyHKTax BuAadi roTiBku A-baHKy Ta
iHWKX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTA BJACHMUX KOLWTIiB y 6aHKOMaTax i NyHKTax BuAadi roTiBku iHWKX 6aHKiB 3a
KOPOOHOM - 2% Bif, CYMU 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KON aKTMBU KOHBEPTYTbCA B TOTIBKY: MNpw
MOMNOBHEHHI IHTepHeT-ramMaHuiB, crlaTi OOPOXXHIX 4YeKiB, KyniBai NOTEepenHUX Yekis
TOLWO):

- 1% Big cymMmu onepadil no YkpaiHi,
- 2% Big cyMun onepaduil 3a KOpAOHOM.

4.4. P2P nepekas3 4yepe3 CTOPOHHI cepBicn iHWKMX 6aHKIB 1% 3a paxyHOK BAACHUX
KoLWTIiB, 4% 3a paxyHOK KpeOUTHUX KOLUTIB.

5. MNoraweHHsA - woMicsaus A0 OCTaHHbLOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproesaHocTi, ane He MeHwe 100 rpH i He MeHwe Cymu
HapaxoBaHUX BiOCOTKIB.

6. PeanbHa piyHa NpoueHTHa CTaBKa, BiACOTKIB PiYHUX:
o Mastercard World Elite/VISA Platinum - Big 42,63% 0o 336,23%,
o VISA Infinite - Big 42,74% po 728,42%.

IHgbopmayisi HasedeHa 8 Yi/isiXx 03HaloM/IeHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o20
Kpedumy ma Tapucghax.



10. HapaxyBaHHA BiACOTKIB Ha 3aJIMWUOK BJMIACHUX KowTiB - 4% pidHUX (3
01.04.2022 TMYyacoBO MNPMU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3aJIMWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETbLCH Ha 3aJIMLIOK BAACHUX KowTiB noHag 100 rpH Ta
Ai€e nicnga akTmeauil nocnyrmn B MmobinbHoMy goaatky AbaHk24.

11. MNporpamMa NoOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama

12. NMopanoK OTPUMAHHA KapTKM - KapTKa BUAAETLCA NPU NPoxon>KeHHi KnieHTom
ineHTndikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX AIMITIB MNiCAA OUIHKKM 11X
KpeaAnTOCNPOMOXHOCTI.

1110cobnusBicTb!!!

Mo kKo-bpeHpoBuM KapTKam (ATB, Bolt Ta iHLW.) gonycTuMi nnaTi>KHI onepauil
BMW3Ha4YeHi ymMoBaMn oCHOBHOI KapTku (Mastercard World Elite, VISA Platinum a6o VISA
Infinite).

13. MocunaHHA:

1. AHKeTa-3agBa Npo nNpueaHaHHA o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-BbaHKYy,

2. [MacnopT CNOXXMBYOro KpeanTy «lMpemiajibHa KapTKa»,

3. 3asBa Npo BiOAKPUTTHA, B€AEHHS MOTOYHOr0 PaxyHKyY Ta BCTAHOBJIEHHSA KPeaAUTHOr o
NIMITY 32 KQpTKOK/PaxXyYHKOM,

4. Tapudwu.

2.1.8. OcobnmBocCTi KapTKK «YHiBepcasbHa / YHiBepcanbHa Gold»

KapTtka «YHiBepcanbHa | YHiBepcanibHaGold» - € nnatikHum 3acobom, [03BOSSIE 3apaxoByBaTu KoOWTW Ta
34i/icHIOBaTM NaTexi i po3paxyHk1 3a BNacHi KOWTW, a y BUNagKy HeJoCTaTHOCTI KOLITIB 3a paxyHOK BCTAHOB/IEHOrO
KpeauTHOrO MiMITY.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf

KapTka «YHiBepcasibHa» «YHiBepcasbHa Gold»

Bupg kaptu [le6eToBO-KpeanTHa

1. HeimeHHa kapTka.
1. HeimeHHa kapTka.
Tunu kapt 2. ®i3nyHa KapTKa.
2. ®i3nyHa KapTKa.
3. UinoeaHa kapTka.

IpuBHA, gonapu CLUA,

Baniota puBHA
€BpO

MnaTixXHa cucrtema Visa, Mastercard

KpeguTtHuii nimut (kpeaut 1. Cyma kpeguty o 100

peA (kpepuT) 1. Cyma kpegnty o 50 000 rpH. y PEAUTY A

000 rpH.

IHhopmauis HasedeHa 8 yinsix

- 2. ba3oBa npougeHTHa cTaska: 3,9% B
O3HaUoM/1eHHs. JemasibHa ) 2. ba3oBa npougeHTHa
MicsLb.
iHghopmayis 8 lNMacnopmi cnoxus4020 ! cTaBka: 3,7% B MicsLb.

Kpedumy ma Tapugax.

3. Ninbrosuii nepion;

3.1. o 62 pgHiB 3 OGepe3na 2022 p.(gie 3a ymMOBM noralleHHs
3ab60proBaHOCTi B MOBHOMY PO3Mipi A0 OCTaHHLOrO AHA MicAus, Lo
HacTae nicns gatu 3aboproBaHocTi),

Jo 55 pHiB oo 6epe3Hs 2022 p. (gjie 3a yMOBM norawleHHs Ao 25-ro
yncna micauys, HacTynHOro 3a Aarot 3a6oproBaHoCTI);

3.2. ninbroea npoueHTHa cTaeka: 0,00001%.



7.

NNpumiTkal!!!

4. KoMicisl 3a 3HATTSA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BNaCHUX KowTiB y 6aHKomarax, NyHKTax supadi rotiskn A-
BaHky Ta iHWnX 6aHkiB YkpaiHu - 0,9% Bif CyMU 3HATTS;

4.2. 3HATTA BNacHMX KOWTIB y 6GaHkomarax i myHKTax BuAadi roTiBKU
iHLWMX 6aHKIB 3a KOPLOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauii 3 quasi-BantoTol0 (KON aKTUBM KOHBEPTYHOTLCS B TOTIBKY:
Npn MOMOBHEHHI [HTEpHeT-raMaHLiB, crniati JOPOXHIX 4ekiB, Kynisni
NOTEPEeNHMX YekiB TOLLO):

- 1% Big cymu onepadii no YkpaiHi,

- 2% Big, cymy onepauii 3a KOpAOHOM.

4.4, 3HATTA KPEAUTHUX KOLUTIB Y 6GaHKOMaTax i MyHKTax Bugadi rotiskn A-
BaHky i 6yab-Skmx yKpaiHCbKuX Ta 3apybibkHuMX 6aHkiB, a Takox 3a
onepadii 3 quasi-rotiekoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01—-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbLwe 1 000 rpH - 4% Big CyMu 3HATTS.

5. MNoraleHHs! - WoMmicsALs A0 OCTaHHLOTO AHSI MicsALS, HACTYMNHOTO 3a

3BITHUM, Yy po3Mipi 5% Bifg 3a60proBaHoOCTi, ane He MeHwe 100 rpH i He
MEHLLE CyMU HapaxoBaHWX BifCOTKIB.

56.44% - peasibHa pivyHa
NpoLeHTHa CTaBKa,

58.23% - peasibHa pivyHa NPOLEHTHA CTaBka,

Bif,COTKIB PiYHMX ) o
BiJCOTKIB piYHUX.

1. O6ecnyroByBaHHA KapTKu
1. O6cnyroByBaHHA KapTKU MPUMNUHAETLCA Y
_ MPUNUHAETLCA Y BUNAAKY
BUNa/Ky OTpUMaHHsA KNieHTOM KapTku _
. ; , OTPUMaHHSA KnieHTom
«YHisepcanbHa Gold» abo “3eneHa’; . .
KapTkun “3eneHa”;

2. Kowmicis 3a
2. Kowmicist 3a 06¢cnyroByBaHHS - BiACYTHS; o6cnyrosyBaHHA 20 rpH/
Mic.;



3. Kowmicist 3a 06¢cnyrosyBaHHSA HEaKTUBHOIO paxyHky - 20 rpH/mic., ane
He GinbLue 3a/IMLLIKY B/IACHUX KOLUTIB Ha KapTLi.

1. NacnopT CNOXMBYOro KpeanTy KapTkn «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHA ]
2. Tapudun KapTka «YHiBepcasibHa»

3. Tapudm KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBoCTi KapTku “XKosTa"”

Kaptka “XosTta” (y T.4. BipTyasbHa pebetoBa Ta NeHCiWHA) - € NNaTIXKHUM
3acoboM, SKMA  O03BOJISE 3apaxOByBaTW KOLWTWM Ta 3AINCHIOBATU NNaTexi Ta
pPO3paxyHKM 3a BJIACHI KOLWTN.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNALi
NNaTiXKHOI KapTKW.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKYy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTokK:

1. HeiMmeHHa KapTKa.

2. BipTyanbHa / pizndHa KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHot TexHosorieto onnatu (NFC).

5. Baniora:
o UAH,
o USD,


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

o EUR

6. MnaTi>kHa cucTeMma:
° Visa,
o Mastercard,

o MPOCTIP

7. KoMicisa 3a Bunyck/nepeBunyckK njaacTUKOBOI KapTKM:
1. OhopMneHHsa HeiMEeHHOI KapTKK - 6e3KOLITOBHO.

2. ObopmMNeHHs iMeHHOoI KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBUnyCck HeiMeHHOI KapTKu - 6e3KOLWTOBHO.

4. lNepeBUNyCK KapTKN 3 AOCTABKOIO:

- no YkKpaiHi - 100 rpH,

- 3@ KOpAOH - 350 rpH.

1MNpumiTka!!!

1. Komicia 3a obcnyrosyBaHHS HEaKTMBHOIO paxyHKy - 20 rpH/mic., ane He b6inblie
3a/INWKY BJACHUX KOLWUTIB Ha KapTLi;

2. Cyma Bupadi rotiBkm B 6aHkomMaTax obmexeHa - 20 000 rpH npoTsaroMm 6 roguH.

3. Komiciga 3a nonoBHeHHs KapTKM B AbaHk24 6e3roTiBKOBUM MJjaTeXeMm 3i CBOIX
KapToK, 4epe3 TepMmiHan caMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS Bif,COTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% piyHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TMYacoBO NPM3yNMHEHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

1MNpumiTka!!!

HapaxyBaHHS BiOCOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAacHMX KowTiB noHag 100 rpH Ha
OeHb Ta MOi€e micna akTuBauii nocnyrn 4vepes AbaHk24 (BigaineHHs BbaHky, cnyxby



nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIn
KapTui “3eneHa” abo npeMianbHin KapTui.

3a MEeHCINHOK nporpamMolo, HapaxXyBaHHA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BNacHMX kKowTie noHan 100 rpH Ha [eHb Ta fAi€ nicng nepworo LUisiboBOro
3apaxyBaHHSA KOLWITIB Ha KapTKy i akTuauil nocnyru 4depe3 AbaHk24 (BigoineHHS
BaHky, cnyx6y niaTpumkn 7776, 4aT-online).

9. MporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMNpumitka!!!

Kewbek Hapa€eTbCsA 3a YyMOBM HASABHOCTI aKTUBHOI KapTKM «3eneHa». BigcoTok
BiALWKOALYBAHHA MpPU NpoBefeHHI ornepauil Nno KapTui «XKoBTa» 3aneXWTb Bif4 TOro,
BUKOPUCTOBYETbLCA KPEAUTHUN JIMIT NO KPeOUTHIN KapTui 4 Hi.

10. MNocunaHHA:

1. AHKeTa-3agaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6baHKIBCbKUX MOCAYI B
A-BaHky,

2. 3a5Ba MpoO BiAKPUTTSA Ta B€AEHHSA MOTOYHOIr0 PaxyHKY,

3. Tapudu.

2.1.10. OcobnumBocTi KapTku ans sunnat (KOAB)

KapTka ansa Bunnat - € naaTi>XHUM 3acoboMm, aKnn 003BOJISE 3apaxoByBaTu
KOLITW Ta 34INCHIOBATU MNJaTexXi Ta po3paxyHKU 3a BJIACHI KOLITW.

Bupg kaptu HebeToBa

1. HeiMmeHHa KapTKa.
Tunu KapT
2. ®i3n4Ha KapTKa.

BanioTa UAH / USD / EUR

MnaTi>kHa cuctema Visa, Mastercard


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

Kowmicis 3a Bunyck/ 1. OpopMsieHHA HeIMEeHHOI KapTKWu -
.~ O@3KOLTOBHO.

nepeBsvMnyck njiacCrukKkoBol

KapTku 2. NepeBunnyck HeiMeHHOT KapTKU - 6E3KOLLTOBHO.
1. Kowmicisa 3a obcnyrosyBaHHA KapTku knacy Gold
- 20 rpH/mic.

111 i 1 . .

HiMpumiTkalll 2. Komicia 3a o6cnyrosyBaHHSi HeakKTUBHOIO

paxyHKy - 20 rpH/mic., ane He Oinblie 3anNMNLWWKY
BJIACHUX KOWTIB Ha KapTLi;

MporpamMmMma noanbHOCTI He nepenbayeHo

1. AHKeTa-3asdBa Npo nNpueaHaHHA OO0 YMOB Ta
MpaBun HagaHHSA 6aHKiBCbKUX nocnyr B A-BaHky,

NMocunaHHA .
ocuna 2. 3asiBa NP0 BiAKPUTTSA NOTOYHOI 0 PAaxyHKY,

3. Tapudw.

2.1.11 OcobnumBocTi KapTkK "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

KapTka «3eneHa» 3a nporpamoilo «YkpaiHui Pasom» - BUOAETbLCA y4YaCHUKaAM
nporpamm "YKpaiHui pa3omM" Ta € nnaTiXXHUM 3acoboMm, WO A03BOJISE 3apaxoByBaTU
KOLWTW Ta 34INCHIOBATWM MJaTexi | po3paxXyHKM 3a BJlACHI KOWTW, a Yy BUMagkKy
HeLOCTATHOCTI KOWTIB 3a paxXyHOK BCTAHOBJIEHOr0 KPeAUTHOr o NiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €/IEKTPOHHUA MAATIXKHUN IHCTPYMEHT Y BUrNaai
NNaTiXKHOI KAapTKW.

2. CxeMma o6cnyropyBaHHA NOTOYHOroO PaxyHKy - lebeToBo-KpeanTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobum (KpeanTHUN AiMIT A[OCTYNHUN
rpoMagsaHaMm YKpaiHu Bikom Big 18 pgo 69 pokie, fIKi MalTb MpaBo OTpUMATHU
CMOXUBYMA KpPeauT Micnsg OUiHKW X KpeAUTOCNPOMOXHOCTI fKi € Yy4aCHUKaMu
nporpamu "YkpaiHui pasom").


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KDV_ua.pdf

4. TN KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (bi3u4Ha KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHO TexHosorieto onnatu (NFC).

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njaacTuKoBOi KapTKu:
1. OcbopmMneHHA KapTKn - 6€3KOLLITOBHO.

2. MepeBUnyckK KapTKn - 6e3KoLITOBHO.

8. KpeautHun niMmiTt (kpepumr):

1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa cTaBKa:

- 3,4% B Micsiub;

- 0,00% B mMicaub - pna BincbkoBocnyxboBuiB 36ponHux Cun YkKpaiHu, iHWKX
YyTBOPEHUX BIiAMNOBIOHO 00 3aKOHIB  YKpalHM  BINCbKOBMX  (popMyBaHb Ta

NPABOOXOPOHHUX OpPraHiB crewiasbHOro MPU3HAaYeHHs, SKi 3HAaX0ASTbCs Ha cny»xbi (3a
YMOBM HaflaHHS BaHKy NiaTBEpAXKYHOUYMX OOKYMEHTIB).

3. Minbrosmn nepion:

3.1. o 62 OHiB;

3.2. lNpoueHTHa cTaBKa nig 4Yac gil ninbrosoro nepioay: 0,000001%.
4. KoMicCisi 3@ 3HATTSA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BJAACHMX KowTiB y 6aHKoMaTax, MyHKTax Bupadi roTiBkm A-baHKy Ta
iIHWKYX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTSA BAACHMUX KOWTIiB y BaHKOMaTax Ta NyHKTax BUAAYi roTiBKW iHWKWX BaHKiB
32 KOPAOHOM - 2% Bif, CYMU 3HATTS;



4.3. Onepauii 3 quasi-BaNlTO (KOAM aKTUBU KOHBEPTYTbCA B T[OTIBKY: Mpwu
MOMOBHEHHI iHTepHeT-raMaHLuiB, cnaaTi AOPOXXHIX 4YeKiB, KyniBai JIOTEPENHNX YeKiB
TOLWO):

- 1% Big cymMmu onepadii no YkpaiHi,

- 2% Big cyMmun onepauii 3a KOPAOHOM.

4.4. 3HATTA KpeAUTHUX KowTiB y 6aHkoMaTax Ta O6yAb-AKUX YKpaiHCbKUX Ta
3aKopOoHHUX BaHKiB, @ TaKoXX 3a onepauii 3 BaJlOTO rOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMN 3HATTA

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHwWwe Ccymun
HapaxoBaHUX BiOCOTKIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3a BeCb CTPOK KOPUCTYBAHHA
KpeaounToMm:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa SKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaMU.

IHgbopmayisi HagedeHa 8 Ui/isiX 03HaloM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o20
Kpedumy ma Tapucgpax.

9. HapaxyBaHHAfi BIiACOTKIB Ha 3aJIMWIOK BJIACHUX KOWTiB - 4% pivyHUX (3
01.04.2022 TLMYacoBO MPU3YNMUHEHO HapaxXyBaHHA BIOCOTKIB Ha 3a/IMWLOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLOK BAACHUX KowTiB noHag 100 rpH Ta
Aie nicna akTueauii nocnyru B MmobinbHOMY nonaTtky AbaHk24.

10. NporpamMa NoANbHOCTI:



1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.

11. NMopAanoOK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA MNPU NPOXon>KeHHiI KnieHTom
ineHTudikauii/sepundikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHMX NIMITIB MICAA OUIHKW 11X
KPeanToCnpPOMOXHOCTI.

HMNpumiTka!!!

1. O6cnyroByBaHHA KapTKU MPUNUHAETLCA Yy BuUNagky, SAKWo KhieHT oTpumye
npemiasibHy NAaTiXKHY KapTKYy.

2. Komicia 3a o6cnyroByBaHHA HEaKTUBHOINO paxyHKy - 20 rpH/mic., ane He b6inbwe
3a/INWKY BJACHUX KOLWITIB Ha KapTLi.

12. MNocunaHHA:

1. AHKeTa-3asaBa Npo npueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-BaHKy

2. [lacnopT cnoxuB4oro kpeanty «KpeOuTHa KapTKa «3esieHa» 3a Mnporpamoro
«YKpaiHui Pazom»,

3. 3asBa Npo BiAKPUTTSHA, B€AEHHS NMOTOYHOr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIIMITY 33 KQapTKOK/DPaxXyYHKOM,

4. Tapudw.

2.1.12. BUKOpPUCTaHHS LNGMPOBUX KapToK B cucTeMax MobinbHUX nnatexis GooglePay /Apple Pay / GarminPay

YMOBMU BukopuctaHHA uUM@PPOBUX KapTOK B cucteMax MoOOinbHMX nnatexis
GooglePay/Apple Pay/GarminPay B AT «A-BAHK»:

1. TepMiHu Ta NOHATTA

1.1. AyTeHTudikauinHi gaHi - naposnb KnieHTa pnsa asTopusauili B EneKTpoHHOMY
ramMaHui (Bkso4ato4dm, ase He obmexyruducb, biomeTpuyHi gaHi KnieHTa (BigbuTkm
Nanbuie abo po3nizHaBaHHA 06aMY44), BCTaHOBAEHOMY BianosigHO Ao YmoB Cepsic-
nposangepa, lMIH-kon, a TakoX iHWI AOaHi, WO BUKOPUCTOBYIOTbLCA A9 OOCTYyNy B
Cucremy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4eHe HaWMeHYyBaHHS -
AT "A-BAHK"), wo pgie Ha nigcTtasi JlineHsili HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPIMOY 14360080, MicLe3HaXOO)XEeHHS:


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf

Byn. batymcbka, 11, 49074, m. JHinpo, YKpaiHa.

1.3. Be3KOHTakTHa orsiata - MaaTiXK, 34INCHEeHUWAW 3a [O0MOMOrol BUKOPUCTAHHSA
LndpoBoi KapTKW.

1.4. [oroBip npo HagaHHA 6aHKiBCbKUx nocnyr AT «A-BAHK» (abo [Horosip) -
yKnageHnn Mik baHKOM Ta KJIIEHTOM [OroBip MNpPo BIOKPUTTHA pPaxyHKY, BUMYCK i
obcnyroyBaHHA [NaTiXKHOI  KapTKM 3  MOXJIMBICTIO  BCTAHOBJIEHHS  JiMITYy
KpeOouTyBaHHS WO CKNagaeTbCs 3 YMOB i npaBua obcnyroByBaHHA isnyHuX ocib B AT
"A-BAHK" npn HagaHHI 6aHKIBCbKUX MOCAYr LWOAO0 KAPTKOBUX MPOAYKTIB, 3arajibHUX
YMOB BUMYCKY Ta 06CyroByBaHHA NAATIKHUX KAapToOK, AHKeTU - 3as8BK o0 [orosopy
Npo HagaHHA BaHKiBCbkux nocnyr AT «A-BAHK», acnopTy CMOXXMBYOro KpeauTy,
Tabnuui ob4ymncneHHa 3aranbHOI BaApPTOCTI KpeawuTy, IHdopMauii wono BiAKPUTTSA
MOTOYHOIrO PaxyHKy Ta BUMYCKY eNeKTPOHHOro niaaTiXXHOro 3acoby (B pasi HasgsBHOCTI)
Ta Tapudis.

1.5. Norosopun 3 TpeTiMn ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiNbHNKOBOro (Mo6iNbHOro) 3B'A3Ky i OyOb-AKMX iHWMX NOCAyr TpeTboi ocobu abo
cauTy, wo BbynosaHi B Cuctemy, aki nepenbavatoTb BJACHI YMOBU (BKOYa4YM YMOBU
Cepsic-nposangepa) Ta NONITUKY KOHPIiOEHLINHOCTI.

1.6. ENeKTpPOHHMI ramaHeub - nporpamMHe 3abe3nedyeHHa y d¢opMi MobinbHOro
OO04ATKYy, WO O03BONSE OTpUMyBaTU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEXHOMOTrIi
6e34poTOBOro BUCOKOYACTOTHONO 3B'A3KY Masioro pagiycy aii (NFC).

1.7. KnieHT - pepxatenb [MnaTixxHoi KapTkn AT «A-BAHK», wo yknas 3 baHKOM
Horosip.

1.8. MnaTixxHa kapTka AT «A-BAHK» - nnaTi>kHa kapTKa, emiTtoBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTavasbHUK nocnyr KnieHTa,
AKNM 3abesnedyye TenedoHHe 3'€AHaHHA 3 MOOINbHOK Mepexetw Jna poboTwu
EnekTpoHHOro ramaHus.

1.10. MnaTixkHi nocnyrn - nocnyrn 3 be3koHTakTHOI onsaTu ToBapiB i nocnayr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3s CUCTEMY 3 BUKOPUCTAHHAM TexHoNoril
6e34p0TOBOro BUCOKOYACTOTHOMO 3B'A3KY Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € PO3POOHNKOM ENEeKTPOHHOIro ramaHLuA.

1.12. Cuctema MobGinbHUX nnaTtexiB (CnctemMa) - KOMMJIEKC MNPOrpamMHoOro
3abe3nevyeHHs, WO BK/YAE ENEKTPOHHUIN TramMaHeub, WO [AO03BoNSAE KIieHTy
BUKOPUCTOBYBaATWU [lnaTiXKHI MOCAYyrn 3 BUKOPUCTAHHAM TexHosorii 6e3apoToBoro
BMCOKO4YaCTOTHOr 0 3B'A3Ky Manoro pagiycy gii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta rMnpasBujla BUKOPUCTaHHA EnekTpoHHOro
ramaHus Ta Cuctemu, yknageHi Mixx KnieHtom i Cepsic-nposangepom.

1.14. TMpwucTpin - enNneKTPOHHUN NPUCTPiNn KnieHTa, Ha $SKOMY BCTaHOBJIEHO
ENnekTpoHHUN ramaHelb.

1.15. Undpoa KapTa - nnaTixkKHa KapTKa, ungposuin obpas akoi KnieHT 3apeecTpyBaBs
B Cucremi.

2. OCHOBHIi NOJIOXKEHHHA

2.1. Ui ymoBn BuMkopucTtaHHa LngpoBmx KapTok B cuctemMax MoOBINbHUX nnaTexiB
(«YMOBWU») perynioTb BUKOPUCTAHHA Oyab-akux UndpoBux kapTok AT «A-BAHK»
( pani - «kbaHk») B Cucrtewmi.

2.2. Ui YMoBM € fogaTtkoBMMM npasuaaMm 4O YMOB Ta NpaBui HagaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi KieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
Cuctemi.

2.3. Konu KnieHT BUKopuctosye Cuctemy, BCi yrogn, yMoBu Ta npasuia Mk KNieHTOM
Ta baHkoM 6yayTb 3acTOCOBYBAaTUCA Y 3BMYaAWMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUKOPUCTOBYKOHYM CuUCTeMy, peryalolTbCsa BiAMNOBIAHMMW YyMOBaMK Ta



npasunaMn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
npoBangepa.

2.4. Lli YMOBM BCTaHOBJIIOIOTb NpaBuiia OOCTYMNy i BUKOPUCTaAHHA LInppoBmnx KapTok
KnieHTa TinbKu y BigHOCMHax MK baHkom Ta KnieHToMm. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3asNeXHi NocTavyasbHUKK MOCAYr
abo canTu MOXXyTb BCTAHOBJIIOBATW BJIACHI YMOBW i MOJIOXKEHHSA (BKJ/IOYa04M YMOBMU
Cepsic-npoBangepa) Ta NONITUKY KOH(IAEHUINHOCTI (JoroBopu 3 TpeTiMn ocobamn).
2.5. baHK He Hece BiONOBIAANILHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CnNpuUsAHHSA
wono byab-gakoro anapatHoro abo nporpamHoro 3abesneyeHHs TpeTboi ocobu, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHMUN
ramaHeub). Y pa3si BUHUKHEHHS Oyab-aknx nmTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM NPOoAYKTiB abo nocnyr TpeTbol CTOPOHU KJIIEHT MOBUHEH 3BEPTATUCH
be3nocepegHbO0 OO0 TpPeTbOoi 0COBM [N OTPUMAHHA KIIEHTCbKOI NIATPUMKU Ta
A0MOMOru.

3. MpvHUKMN BUKOpUCTaAHHA MnaTi>XHUX KapTOoK B CUcTeMi

3.1. 3pincHeHHa nnaTtexiB. CucrtemMa [03BOJISE CTBOptoBaTM Lindposi KapTku aOns
30iNCHEeHHSA Be3KOHTaKTHOI onsliaTu B MyHKTax npoday Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTiXHy KapTy B CuUCTeMi WNAXOM BBEOEHHS LaHUX KapTKu
baHky B ENleKTpOHHOMY ramaHui, a came 1l HoMepy, CTpPoKy ii ail Ta CVV2/CVC2 kogy,
abo wnaxom obpaHHA KapTKM 4N BUKOPUCTaHHA B CUCTEMI Yepe3 CUCTEMY iIHTEepHeT-
H6aHKiHry A-baHk24 (6e3 BBeAEHHS PEKBI3UTIB TaKOl KapTKK).

3.3. lMicna peecTpauii KapTkn B CucteMi KniEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LinppoBy KapTKy B CUCTEMI WIAXOM BBeOeHHS AyTeHTUgiKaLinHUX OaHUX Yepes CBin
MpucTpin ona 30iNnCHeHHS Bbe3KOoHTakTHoI onnaTu. KowTm 6yaoyTb CNMCyBaTUCL i3
KapTku, aKy KnieHT npwus'a3as, a iHoOpMauia 3a TakuMM TpaH3aKuismu
Bipobpa>KaTuMeTbCs TakK CaMo, K i 3a OyAb-AKMMU iHLUMMU TPaH3aKUiAMMW.

4. NpaBa i 06oB'A3kn Knienrta

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBU Ta npaBuia HagaHHA 6aHKIBCbKMX NOCAYyr
BaHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3neynTn 36epiraHHa cBOIX AyTEHTUGIKALINHUX OaHWUX B HEQOCTYMNHOMY A1
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauii AyTeHTuikauinHnx gaHnx Ta/abo gaHux LLngppoBoi KapTKu
HeranHo NoBIAOMUTK NPO Le baHK.

4.4. Y BunNagkKy HenosigomneHHs Ta/abo HeCBOEYaCHOro mnoBigOMAEHHA KRiEHTOM
baHKy npo BTpaTy AyTeHTudikauinHux paHux Ta/abo KoMmnpomeTauii pekBsi3nTiB
LincppoBoi kapTKn baHK He Hece BigNoBiAaNbHOCTI 3a MOXXANBI 36UTKN KnieHTa.

4.5. Onepaduil, B4nMHeHi 3a gonomorow LUndposoi KapTKU i AyTeHTUMdIKaLinHNX gaHnx
KnieHTa, BBa>kaloTbCA ornepauiammn KnieHTa.

4.6. KnieHT 3060B'AA3aHUN 03HanoMmnTnCs 3 ymosamu [lorosopis i3 TpeTiMmn ocobamn oo
CTBOPEHHS, akTMBaLii abo BMKopucTaHHA Lincdposoi KapTkn B CucTemi.

4.7. KNiEHT Ma€e npaBo BUKOPWUCTOBYBATU AONA 34INCHEHHA onepauin, nepenbadvyeHunx
umMm YmoBamun, Oyab-aKy KapTKy baHKy, BigKpuTy Ha iM's KnieHTa, WO He €
aHynboBaHo abo 3a6/10Kk0BaHOIO.

4.8. KNieHT Ma€ npaBo BUKOPWUCTOBYBATU OAHY WU Ty XX KapTy B pi3HUxX Cuctemax i
ENeKTpoOHHUX raMaHusax.

4.9. KnieHT Ma€ npaBo B 6yOb-9KM 4acC BiOMOBUTUCHA BiA BUKOPUCTAHHSA MnaTidKHUX
nocnyr, suganuewun Undgposy KapTKy 3 Cuctemun.



5. NMNpaBa i 060B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieHTY B cTBOpeHHi LndpoBoi kapTku B Cuctemi.
5.2. baHK B Oyab-AkuMn 4ac 6nokysatTu pgito LUndposoi kapTku abo MoOXNMBICTb i
BUKOpPUCTaHHSA B Cuctemi y pasi:

5.2.1. HeBWKOHaHHA abo HeHanexHoro BUKOHaHHA KnieHToM 3060B'A3aHb,
nepenbavyeHnx ummm YmMoBamu;

5.2.2. HafABHOCTI Migo3p WOoA0 HECAHKLIOHOBAHOI0 BUKOPUCTaHHSA LlndpoBol KapTKu.
5.2.3. nopylleHHsa KNiEHTOM yMOB [lorosopy, L0 MOXYTb MPU3BECTU 0O HAaHECEHHSA
36uTKiB baHKYy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM

6.1. Li YMOBM 3acCcTOCOBYIOTbCS TiJIbKN LWOAO BUKOPUCTAHHA KnieHToM Lundgposoi
kapTkn  (UucppoBux kapTtok). Cepsic-npoBangep, OnepaTtop CTi/IbHUKOBOroO
(MO6inbHOro) 3B'A3KY M iHWI canTtn abo Nocayrn TpeTbOoi CTOPOHW, MiAKYEHi 00
CuncteMun, MaloTb BRacHi [lorosopun 3 TpeTiMM CTOpOHaMW, MNpu LboMy KIieHT
3000B'A3aHNN  OOTPUMYBATUCA X YMOB MNPM HadaHHI 3a3HadeHux ocib ocobuctoi
iHopMaLii, BUKOPUCTAHHI HagaHWX HMMKU nocnyr abo BiABiAyBaHHI BiANOBIAHUX
canTiB. baHK He Hece BIAMOBIAANLHOCTI 3a 6e3neky, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTb 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTie, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 3060B'A3aHNN 03HANOMNTUCA 3 YMOBaMM [LOroBOpIB i3 TpPEeTiMM CTOPOHaMN
00 CTBOPEHHSA, akTuBauii abo BukopuctaHHa Lingpposoi KapTku B Cuctemi.

6.3. baHK He Hece BiONOBIAANBLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnNpuUsAHHSA
wono byab-aKoro anapatHoro abo nporpaMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHUN
ramaHeub). Y pasi BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM MpoaykKTiB abo nocnyr TpeTbol CTOPOHU KNiEHT NOBUHEH 3BepTaTuUCH
be3nocepegHbO A0 TPETbOI CTOPOHM ANA OTPUMAHHSA KIIEHTCbLKOI MIATPUMKK Ta
[0MNOMOrHu.

7. BapTicTb nocnyr

7.1. baHK He CTArye nogaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.

7.2. KnieHT Ma€ BpaxoByBaTW, Wo [oroBopu 3 TpeTiMM CTOPOHaMW Ta iHWI yrogmn
MOXYTb nepepnbadatn nnatexi, obMexeHHs i 3a60poHN, AKi MOXKYTb MaTW BMJIMB Ha
BUKOPUCTaHHA Lndposol KapTku (UndpoBnx KapToOK), Hanpukiag, BUKOPUCTAHHSA
naHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBIAOMJIEHDb, WO CTAryeTbCss OnepaTopoMm
CTiNbHUKOBOro (MobinbHOro) 3B'A3Ky. KnieHT 3000B'A3YETLCA HECTUM OAHOOCIBHY
BiAMOBIAANIbHICTb 3@ TakKi NaaTexXi i 4OTPMMaHHSA BCiX 0bMeXxeHb 41 3abopoH.

8. BperynioBaHHA cynepe4yok

8.1. byab-gKi cnopwu, WO BUHNKAOTb 3 LnxX YMOB abo B 3B'A3KYy 3 HUMMW, CTOCOBHO Byab-
AKOl LlnchpoBoi KapTKW, Ta He yperysboBaHi UMMM YMOBaMUn, perynoiTbCad yMOBaMU
Ta nNpasuiaMun HagaHHA BaHKiBCbKUX nocayr baHky. Cnopu MiXK baHKOM Ta KnieHTOM
MaloTb OyTWM BperysboBaHi y NOpsAAKY, BU3HAYEHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YKpaiHu.



9. KoHdipeHuinHicTb | Oe3neka

9.1. KnieHT 03HaWoOMAEHMN i NOroa)XyeTbCs, Wo baHk Ma€e npaBo 3aincHoBaTM 36ip,
00pobKYy | BUKOPUCTAHHA TEeXHIYHMUX, O0COBUCTUX p[aHUX | MOB'A3@aHOI 3 HUMWU
iHpopMaLUil, BKJOYal4KW, ane He obmexyw4yucb AaHumm npo [MpucTpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHS | BOOCKOHAJIEHHS NMPOAYKTIB, nocnyr baHKy;

9.1.2. nigBULWEHHA B6e3neKkn Nocayr, Wo HaaatTbhCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHK He Hece BignoBifanbHOCTI 3a nocnyrn Cnctemmn abo Cepsic-npoBangepa.
Takum 4nHoM Byab-sKa iHopMauis, aKy 36mupae Cepsic-npoBangep Npyv BUKOPUCTAHHI
KnientoMm LndpoBoi kapTku abo Cncrtemun, perynoetbca YMmosamu Cepsic-npoBangepa
i JloroBopamu 3 TpeTiMn CTOPOHaMU | He € NpeaMeTOM Lnx YMOB.

9.3. KnieHT ynoBHoBa>xye baHK nepepasaTu, B T.4. HA TEPUTOPItO IHO3EMHUX Oep)KaB
(TpaHcKoOpOoOHHa nepepaYa), iHopMauito Npo cymy onepaduil, gaTy i 4ac 1l BYUNHEHHS,
TUNW onepauii, Kogn BanloTK, CTAaTyC aBTopu3auii g4n4a il o6pobku opraHizauiam, Wo €
BNacHMKamm Cuctem Ta/abo EneKTpoHHMX ramaHuis, wwo 3abe3snevyioTb KrieHTaMm
MOXXJINBICTb 3AiNCHIOBATU onepauii 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKO4YaCTOTHOr 0 3B'A3Ky MaJsioro pagiycy ail (NFC), 3 meTol0:

9.3.1. HapaHHA KnieHTOM B ENEeKTPOHHOMY ramaHui iHgopMauil Npo BYMHEHI HUM
onepauil no MEC-kapTi;

9.3.2. BUSABJIEHHA Ta YCYHEHHS LWaXpanucTBa;

9.3.3. BMKOHaHHSA CepBic-npoBanaepaMmu BUMOI 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.3.4. CTBOpEHHSA 3BIiTIB NP0 €KOHOMIiYHY e(deKTUBHICTb MOBINbHUX MNaTiXKHUX
000aTKiB BUKJIIOYHO 019 BUKOpUCTaHHA CepBic-npoBanaepamu;

9.3.5. peknamu Cuctem Ta/abo ENEKTPOHHMX raMaHLUiB Ta X NPOCYyBaHHA Ha PUHKY;
9.3.6. ynockoHaneHHs Cuctem Ta/abo ENEeKTPOHHMX raMaHLUiB;

9.3.7. npoBefeHHA aHanisy po3noAinNy peksaMHNX OroJIoLEHb.

10. Mepeboi B HapaHHiI MnaTi>kKHux nocnyr

10.1. [JocTyn, BUKOPUCTaHHSA i obcnyrosyBaHHA LiMcpoBOi KapTKM 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTtopa CTi/IbBHUKOBOro (MobifibHOro) 3B'A3KY.
BaHK He € onepaTopoM nocnyr CucteMmun abo Takol Mepexi i He KOHTPOJIE iX Ail. baHk
He Hece BiANoOBiAaNbHICTb nepen KnieHToM 3a 6yab-ski 06CTaBUHU, SAKi MOXYTb
nepepBaTn, CTBOPUTU nepewwkoan abo iHWKMM 4YMHOM BIiABMTUCA Ha (PYHKLIOHYBaHHI
by nb-akoi LlmcpoBoi KapTKK, BKKOYAYM HeAOCTYNHICTb nocnyr Cuctemm abo nocnyr
6e3npoToBOro 3B'A3KY, KOMYHiKauin, 3aTpUMOK Mepexi, obMexeHb 6e34poToBOro
nokpuTTA, 360iB cuctemun abo nepepmBaHHA 6e34p0OTOBOIr0O 3B'A3KY.

11. BHeceHHA 3MiH A0 UuuX YMOB.

11.1. baHK 3anumwa€e 3a cobolo NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSAKOM,
BU3Ha4YeHUM [loroBopoM. KIIEHT Ma€ MOXJUBICTb O3HAWOMUTUCA 3 3MIHEHOIO
pefakuieto YMoB B EneKTpoHHOMY raMaHui abo Ha canTi baHKy.

2.1.13. OcobnumBocTi kapTky efligTpumka



KapTtka ellipTpuMmka (y T.4. BipTyanbHa pebeTtoBa) - € naaTi>XHMM 3acoboM, aKnin
N03BOJIAE 3apaxoByBaTu KOLWTK Ta 34IMCHIOBATWU NJaTeXi Ta pPO3paxyHKM 3a BJIACHI
KOLUTW.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN IHCTPYMEHT Y BUrNALi
NNaTiXKHOI KAapTKN.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTokK:
1. HeiMmeHHa KapTKa.
2. BipTyanbHa / i3n4Ha KapTKa.

3. YinoBaHa kKapTKa 3 6€3KOHTaKTHO TEXHOJIOrIE onaaTK.

5. BanioTa - UAH

6. MnaTi>kHa cucTeMma:
o Visa,

o Mastercard

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OcbopMneHHA KapTKn - 6€3KOLLITOBHO.

2. MepeBUnyckK KapTKn - 6e3KoLTOBHO.

1!MNMpumiTka!!!

1. Komicia 3a obcnyrosyBaHHA HEaKTUBHOIO paxyHKy - 20 rpH/Mmic., ane He binbwe
3aJIMLKY BJIACHUX KOLUTIB Ha KapTLi;



2. Cyma Bupadi roTiBkm B baHkomaTax obme)xeHa - 20 000 rpH npoTAromMm 6 roguH.

3. Kowmicis 3a nonoBHeHHs1 KapTKn B AbaHk24 6e3roTiBKOBUM MjaTeXeM 3i CBOIX
KapToK, 4epe3 TepMiHan camMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xem Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS Bif,COTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% pi4yHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TMM4acoBO NPU3YNUHEHO HapaxyBaHHA BiACOTKIB Ha 3a/IMLLOK
BJIACHUX KOLUTIB).

HMNpumitka!!!

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLWLOK BJACHUX KowTiB NoHan 100 rpH Ha
OeHb Ta AOi€e nmicna akTmeauil nocnyrn 4epes AbaHk24 (BigaineHHsa baHKky, cnyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIn
KapTui “3eneHa” abo npeMianbHin KapTui.

3a MEeHCIMHOK nporpamMolo, HapaxyBaHHA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BNacHMX KowTiBe noHan 100 rpH Ha [eHb Ta fhi€ nicng nepworo LUisiboBOro
3apaxyBaHHSA KOLWITIB Ha KapTKy i akTuBauil rnocnyru 4depe3 AbaHk24 (BigoineHHS
baHky, cnyx6y niaTpumkn 7776, 4aT-online).

9. MporpaMmmMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMNpumiTka!!!
Kewbek Hapa€eTbCs 3a YMOBM HASABHOCTI aKTUBHOI KapTKuM «3eneHa». BigcoTok

BiALUKOZLYBAHHSA MpW rnpoBeeHHi onepauii no kapTui elliaTpuMka 3anexuTb Bif TOro,
BUKOPUCTOBYETLCA KPEeOAUTHUIN JIMIT NO KPeOUTHIN KapTui 4 Hi.

10. MNocunaHHA:

1. 3asdBa Mpo BIiAKPUTTSA CNeLuiaslbHOro paxyHKy 3a nporpamoto “ellioTpumMmka’”,

2. Tapundwu.

2.1.14. OcobnmBoCTi KapTKK «Buropa»

Kaptka «Buropa» cninbHo 3 “EniueHTp” - HapaeTbCca KhnieHTaM Mepexi
bypniBesibHUX MarasuHis “EniueHTp”, € 04HOYACHO NAATIXXHMM 3acoboM Ta B6OHYCHOI
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KapTKol Mepexi “EniueHTp”. KapTka [03BOJISAE HakKonuyyBaTuM Ta o0bnikoByBaTu
boHycn 3a nporpamoto “Buroma” y EniueHTpi 3apaxoByBaTuM KOWTW, 34iNCHIOBATU
nnaTexi U po3paxyHKW 3a BNACHI KOWTW, @ Yy BUNAAKY HeOOCTATHOCTI KOLWTIB - 3a
PaxXyHOK BCTAHOBJIEHOr0 KPeAUTHOr o NiMiTy.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKMU.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeAUTHUA NIMIT [OCTYNHUNA
rpoMagsHu YkpaiHu BikoM Big 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeauT Micns OuiHKW X KpeaAUTOCAPOMOXXHOCTI i siKi € abo MalTb HaMip cTaTu
KJIEHTaMU Mepexi MarasuHis “EnigeHTp”).

4. Tunu KapToK - BipTyasnbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
1. OhopmMeHHs KapTKK - 6E3KOLLITOBHO.

2. MepeBunycK KapTKn - 6€3KOLLITOBHO.

8. KpeautHuu nimit (Kpepomr):
1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBaHHA KpeaAUTHMMU kKowTamnm - 3,4% B
MiCSLb;

3. Minbrosun nepion:
3.1. o 62 OHiB;

3.2. lNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,000001%.



4. KoMicCisl 3@ 3HATTSA FPOLLIOBUX KOLUTIB:

4.1. 3HATTA BJACHMX KOWTIiB y BaHKoOMaTax Ta iHwWux 6aHkiB YkpaiHu - 0,9%% Big
CYMU 3HATTS;

4.2. 3HATTSA BJIAaCHMUX KowTiB y 6aHKOMaTax Ta B iHWKUX BaHKiB 3a KopLoOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeaAuTHUX KowTiB y 6aHkoMaTax Ta O6yAb-AKUX YKpaiHCbKUX Ta
3aKopOoHHUX BaHKiB, @ TaKoXX 3a onepauii 3 BaJllOTOI rOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMN 3HATTA

5. MNoraweHHA - WoMicsaus A0 OCTaHHbLOro OHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHwWwe Ccymun
HapaxoBaHMX MPOLLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy A/ KJIEHTA 3@ BeCb CTPOK KOPUCTYBaHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro

KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa SKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaMu.

IHgbopmayisi HagedeHa 8 Ui/isiX 03HaloM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kpedumy ma Tapucgpax.

9. NMporpaMma NOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.
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10. MopAaaoOK OTPUMAHHA KApPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToMm
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKW 1X
KpeaUTOCNPOMOXHOCTI.

HMpumMmiTka!!!

Kowmicia 3a obcnyroByBaHHS HEaKTUBHOro paxyHkKy - 20 rpH/mic., ane He 6inble
3a/IMWKY BJIACHUX KOLUTIB Ha KapTLi.

11. MNocunaHHA:

1. AHKeTa-3a8Ba NpPo NPMEAHAHHSA A0 YMOB Ta NpaBua HagaHHA 6aHKIBCbKUX NOCAYT.

2. 3asBa Npo BiAKPUTTSA, BeAEeHHS NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIMITY 32 KQapPTKOK/PaxXyHKOM.

2. [MacnopT CNOXXWUBYOro KPeauTy.

3. Tapudwn.

2.1.15. OcobnumBocTi KapTku "ATB"

Kaprka «ATB» - HapaeTbCca KnieHTaMm Mepexi MarasuHiB “ATB”, € oOHOYacHO
nnaTi>kHMUM 3acobom Ta O6oHyCcHOW KapTKow Mepexi “ATb”. KapTka QnO03BONSsE
OTpMMYyBaTU 004ATKOBI 3HVXKM Npu onfaTi B Mepexxi Maras3uHis “ATB”, 3apaxoByBaTu
KOWTW, 34INCHIOBATM NJaTexXi W po3paxyHKW 3a BNaCHi KoOWTW, a Yy Bunagky
HeLOCTATHOCTI KOLWTIB - 3@ paxXyHOK BCTAHOBJIEHOrO KPeAUTHOr o NiMiTy.

1. Bua nnaTti>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MAATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi o0cobu (KpeAUTHUN NIMIT [OCTYMNHUNA
rpoMagsHu YkpaiHu BikoM Big 18 0o 69 pokiB, sKi MatOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeauT Micns OuiHKW X KpeaUTOCNPOMOXXHOCTI i siKi € abo MalTb HaMip cTaTu
KNiEHTaMU Mepexxi Mmara3unHis “ATb”).
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4. Tunmn KapTokK - BipTyanbHa KapTKa.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:

1. OcbopmMneHHA KapTKn - 6€3KOLLITOBHO.

N

. MepeBnnyck KapTKM - 6E3KOLLITOBHO.

8. KpeautHun niMmiTt (kpepumr):
1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBAHHA KpeauTHUMM KowTamu - 3,4% B
Micaub;

3. Minbrosmn nepion:

3.1. o 62 gHiB;

3.2. lNMpoueHTHa cTaBKa nig 4Yac gil ninbrosoro nepioay: 0,000001%.
4. KoMicCisl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTS BNAaCHUX KowTiB y 6aHKOMaTax Ta iHwWnx 6aHkiB YKpaiHu - 0,9% Big cymu
3HATTS;

4.2. 3HATTSA BNacHUX KowTiB y 6aHKOMaTax Ta B iHWKX BaHKIB 3a KOPOOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeaAuTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKOpAOHHUX BaHKiB, @ TaKOX 3a ornepalii 3 BasItOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH



500,01-1 000 rpH - 47 rpH
noHag 1 000 rpH - 4% Bi4 CyMUN 3HATTA

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbLOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cyMmun
HapaxoBaHMX MPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3@ BeCb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYyMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaAMU.

IHgbopmayisi HagedeHa B Uisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi choXus4020
Kpeoumy ma Tapudghax.

9. NMporpamMma NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.

10. NMopanoK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA NPU NPoxXon>KeHHi KnieHTom
ineHTndikauil/sepudikauii 3 BCTAaHOBJIEHHAM BIiANOBIAHUX ANIMITIB MNICAA OUiIHKWM X
KPeaAnTOCNPOMOXHOCTI.

1!MpumiTka!!!

Komicia 3a o06cnyroByBaHHS HEAKTUBHOro paxyHKy - 20 rpH/mic., ane He 6inble
3aJIMLLKY BJIACHUX KOLUTIB Ha KapTLi.

11. NocmnaHHA:

1. 3agaBa npo BiJJ,KDVITTFI, BeadeHHA NMOTOYHOIro PpaxvyHKyY Ta BCTaHOBJ1IeHHA KpeadNTHOro
JNIIMITY 32 KapTKOK/paxXyHKOMY.

2. [1acnopT CNOXXMBYOro KpeaunTy.

3. Tapudwu.

2.1.16. OcobnMBOCTi KAapTKMN «EBiAHOBNEHHS»
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KapTka «eBipHoBneHHs» - € cneuianisoBaHMM MAaTiKHUM 3acoboM 3 MOTOYHUM
PaxXyHKOM (3i cneuiasibHUM pPeXXMMOM BUKOPUCTAHHSA) ONA 3apaxXyBaHHSA KOMMeHcawil
ONA BIOHOBNIEHHA OKpPeMUX KaTeropin o6’eKTiB HepyXoMOro MamHa, MOWKOOXKEHUX
BHacCMigok 6onoBux Ain, TEPOPUCTUYHUX aKTiB, AMBEPCIN, CAPUYMHEHUX 3OPONHOI
arpeciet pocincbLKol pepepadii Ta [O3BONAE 34INCHIOBATU PO3PaxXyHKN Y BU3HAYEHUX
TOProBO-CEPBICHUX Mepexax.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN IHCTPYMEHT Yy BUrNALi
NNaTiXKHOI KAapTKN.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®Pi3n4yHi ocobn - rpomagsaHnH YkpaiHn BikoMm Big 18
POKiB Ta MalOTb MOTOYHUN PaxyHOK y baHKy.

4. TN KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMicia 3a BUunyck/nepeBunyck njacTUKOBOI KapTKM:

1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MNepeBunycK KapTKn - 6€3KOLITOBHO.

Oco6nmBocTi PYHKLiIOHYBaHHA KapTKM:



8. MopAAOK OTPUMAHHA KapTKM - KapTKa BUAAETLCA MPU MPOXOOXKEHHI KNieEHTOM
ineHTngikauil/sepudikauii, 3a yMOBM HasABHOCTI y KJii€eHTa MNOTOYHOrO paxyHKYy B
baHky.

9. NMpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKMU:

1. KnieHT Ma€e npaBO BMKOPWUCTOBYBATU KapTKy TiJIbKU 018 BUOATKOBUX ornepalin B
TOProBmMx TO4YKax, $SKi BHeceHi Ao [lepeniky cy6'ekTiB rocnogaproBaHHs, LWLO
30INCHIOTb NPOAaXk Ta BUKOHYIOTb pobOTK B paMKax eNeKTPOHHOI ny6sivyHOI nocnyru
“eBigHOBMIEHHA"” Ta, Y AKUX NNATiKHI TepMiHanM BignoBigalTb KaTeropil “XXutnose
Ta ToproBe 6yaiBHuuTBo” (MCC 1520), abo kaTeropii "MarasuHmn 6yaiBenbHuUX Ta
nunomaTepiani” B (MCC 5211), abo kaTeropii “Mara3unH ckna, papbmn Ta wnanep”
(MCC 5231). baHk 3060B'A3aHM BIAMOBUTW Yy MPOBEAEHHI MAaTexiB Mo KapTui y
BUMaAKy, AKWO KNiEHT 30iNCHIOE po3paxyHKKN y Tux cy6'ekTiB rocnogaptoBaHHs, MCC-
KoL AKUX He BiAMNOBiLAE TUM, AKi BU3HA4Y€eHi 3aKOHOLABCTBOM.

2. KnieHTy 3ab0OpOHSAETbCA 34IMCHIOBATU MepepaxyBaHHA KOWTIB 3 KaApPTKU (4um i3
creuiasibHOro paxyHkKy) Ha iHLWIi paxyHKM, KpiM paxyHKiB CyD'eKTiB rocnofaproBaHHS,
AKi 3a4isHi y peanisauii eneKTpoHHOT NybniYHOT Nnocnyrn «eBigHOBNEHHS>».

3. KapTka (cneuianbHUM paxyHOK) He nignadra€ ronoBHEHHIO, OKPIiM BuUMaakis
nepenbavyeHnx 3aKOHO4ABCTBOM.

4.3ab0pOHAETLCA 3HATTA FOTIBKM 3 KAPTKM (CneuialbHOro paxyHKy).

5. MNpu noBepHeHHi ToBapy, BiAMOBI Bif BMKOHaAHHSA BiAMNOBIAHWMX nNocnyr Ta pobiT
3ab0pPOHAETLCSA NMOBEPHEHHS KOWTIB roTiBKOWO abo Ha iHWWMA paxyHOK OTpuMyBada
KoMmneHcauil, oKpiM Ik Ha creuiasbHUA paxyHOK ONs 3apaxyBaHHA KoMneHcauil 3a
€N1IeKTPOHHOI NyONiYHOK NOCNYro «eEBiAHOBNEHHS», 3 AKOro 34iNCHIOBaslaCcb onjaTa
ToBapy, NOCAyr 4m poobiT.

6. KnieHT Ma€e npaBo 3akKpUTW paxyHOK, NOAaBLUW BiAMNOBIAHY 3asBY MPO 3aKPUTTA
PaxXyHKY Yyepe3 ANCTaHUINHI KaHann obCcnyrosyBaHHS, Npu LbOMY, Yy pa3i HaABHOCTI Ha
cneuiasibHOMY paxyHKY KOWTIB Ha MOMEHT 3aKpUTTA paxyHKY, Taki KowTw
BBa>alOTbCA He BUKOPUCTAHUMU KNIEHTOM i MPOTAroM TPbOX oOnepauinHnx LOHIB
nepepaxoByOTbCs Ha paxyHok AT “OwanbaHk

10. CTpoK Aii KapTKu:

10.1. KapTka (cneuianbHUN paxyHOK) Qhi€ NPOTAromM ABaHaAUATU MicAUiB 3 OaTu
3apaxyBaHHA KoMMeHcauii, abo 4epe3 [ABaHaAUATb MiCAUIB 3 OaTuU BiOAKPUTTSA
crieuiasibHOro paxyHKy, B pasi SKLWO 3a uen nepiog Ha paxyHOK He 3apaxoByBasiaCb
KOMIMEeHCcaLiq.

10.2. Y pa3i HeBUMKOPUCTaHHS KoOMMeHcauil abo BMKOpPUCTaHHSA KOMMeHcauii He B
noBHoMy 06cCs3i, KapTKa (cneuianbHN PaxXyHOK) 3aKpPUBAETbLCA bBaHKOM aBTOMaTMYHO,
a HeBUMKOpUCTaHi KowTm npoTarom 20 (oBaguATM) KaneHOapHUX AHIB  Micns



3aBepleHHsa TepMiHy BM3HadeHoro n. 10.1.,, nosepTatTbcad baHkoM Ha
cneuianizoBaHnim paxyHok AT “OwanbaHk”.

11. IHwWi opuanYvHi ocobnmBocCTi:

1. 3 meTOlO OTpMMaHHA KoMneHcauii, KnieHT Hagae 3rogy baHky Ha nepenady CBOIX
nepCcoHasbHUX AaHUX Ta iHopMaUil, WO CTaHOBUTb 6aHKIBCbKY TAaEMHULIO, 30KpeEMa,
MiHicTepcTBy UMdpOBOI TpaHCchopMaLil YkpaiHn, a came: lpi3BuLle, BnacHe iM’sa, no
baTbkKoOBI (3a HasBHOCTI), PHOKIII, HOMepy NOTOYHOro paxyHKy 3a cTaHgapTom IBAN,
HOMepy KapTKMu.

2. KnieHT 3060B'A3Y€ETbLCA He [OMNYCKATW HECAaHKLIOHOBaHOro Bi'€MHOr0 3asNWLKY 3a
KapTKow. Y pa3i BUHUKHEHHSI HeCaHKLUIOHOBAHOro BiA'€éMHOro 3anuvuwky KnieHTt
3000B'A3YETLCA MOBEPHYTU NOro B NOBHOMY 00CA3i Ha PeKBIi3NTK, 3a3HavyeHi baHKoM,
MNPOTAroM 5 KaJsieHOapHUX [OHIB, SAKWO IHWWA CTPOK He 3a3HayeHun baHkoMm vy
NOBiAOMJIEHHI. Y BUNaAKy HenoraweHHs HeCaHKLIOHOBAHOro Bif'€MHOro 3aJIMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4Yae baHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOr0 paxyHKy (B T.4. 3a paxyHOK
KpeauTHOro niMiTy).

3. baHkK Mae npaBo BiAMOBUTU KNIEHTY B MPOAOBXKEHHI LiNOBUX BIAHOCUH LUNSXOM
OOHOCTOPOHHBLOro po3ipBaHHA [orosopy. Y pasi NpuUNMHEHHSA AiI0BUX BiAHOCUH,
KapTKa (cneuianbHUN pPaxyHOK) 3akKpMBA€ETbCA 6aHKOM, a HEBUKOPUCTaHI KOWTKn
npoTsaroMm 3 (TpbOX) onepauinHnx OHIB, NoBepTalTbCAa baHKOM Ha cneuianizoBaHUN
paxyHok AT “OwanbaHK”.

12. MocMnaHHA:

1. 3asBa Npo BiOAKPUTTSA CcNeLiabHOro paxyHKy 3a nporpamor “eBigHoBaeHHA".

2. Tapudu.

2.1.17. OcobnmBocTi KapTkK “AnTHya”

KapTtka “[uTtada” € nnaTi>KHUM 3acob0M, akuin 0o3BoNs€ baTbkaM 3apaxoByBaTu
KOLWTW Ta KOHTPOJIIOBATU IX BUTPATU, @ AUTUHI 30iNCHIOBATN NMJaTexi Ta po3paxyHKU.
KapTka BUOAETbCA A0 paxXyHKY O0OHOro i3 baTbKiB.

1. Bupa nnaTi>kKHOro iHCTPYMEHTY — eJIeKTPOHHUW MNATiXKHUN IHCTPYMEHT Y
BUrNA4i NNaTiXXHOI KAPTKMW.

2. CxeMma 006cnyropyBaHHS NOTOYHOIro paxyHKy — [lebeToBa.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf

3. LinboBa rpyna KnienTtiB — Qi3n4yHi ocobn.

4. NepxaTteni KapTkm — [uTuHa KnieHTa, Wo NiATBEPAXKXYETbCA BiANOBIAHUMMN
OOKYMeHTaMun, HagaHuMm 0o baHky (CBigOUTBO NPO Hapo4XXeHHS), BikoM Big 6 0o 16
POKIB.

5. Tunu KapToOK:
1. HeiMmeHHa KapTKa.

2. BipTyanbHa / pizndHa KapTKa.

6. BanmwTa - UAH

7. MnaTi>kHa cucteMa - Mastercard.

8. KoMicis 3a BUnyck/nepeBmnyckK KapTKu:
1. OhopMneHHsa HeiMEeHHOI KapTKN — 6e3KOLWTOBHO.

2. MepeBUnyCcK HeIMEeHHOT KapTKn — BEe3KOLTOBHO.

1MpumiTka!!!

1. Kowmicis 3a 06cnyropyBaHHSA HEAKTUBHOIMO paxyHKy — 20 rpH/Mmic., ane He binblue
Hi>K 3a/IMLLOK BJIACHUX KOLWTIB Ha KapTLi;

2. Cyma Bupadi rotiekm B baHkomaTax obmexxeHa — 20 000 rpH NpoTArom 6 roguH.

9. IOpuaunyHi ocobnmMBOCTI:

1. baHk BigkpunBae KnieHTy (04HOMY i3 BaTbKiB) MOTOYHUN paXyHOK, BUNYCKAE Ta
Hafa€ KNieHTy Ansa KopucTyBaHHA AnTuHOW KnieHTa nnaTiKHy KapTKy “AuTa4da”. Mpn
BiAKPUTTI NOTOYHOIr0 paxyHKY B HallioHasIbHIN BantoTi, Ha iM'a KnieHTa ONTUHI
BUMYCKAETbCA BipTyaJZibHa naaTi>XKHa KapTKa "OuTa4a” 3 MOXKJIMBICTIO NepeBUNyCKy Ha
NAacTUK.



2. MiacTtaBoto ANg BIiOKPUTTHA NOTOYHOIO paxyHKYy Ta Buaadi naaTi>KHOT KapTKun
“Ontada” € 3asaBa KnieHTa, AKka opopMIOETLCA | NIANUCYETLCA KNIEHTOM LUN(PPOBUM
BJIACHOPYYHUM nignmncomMm abo NpoCTUM/yA0CKOHANEHNM €NEKTPOHHMM MigMNCOM y
MobinbHOMY gopgaTky ABank24 (41 B iHWNX KaHasnax AUCTaHWINHOIo
obcnyroByBaHHS), Ta OTpUMaHHA BaHKOM AOKYyMeHTIB OnTunHm KnieHTa, wo HeobxigHi
ONa 30INCHEeHHSA 1T igeHTudikauil.

3. Onepauil 3a KapTkKow “OnTa4a” 34INCHIOIOTLCSA 3a pPaxyHOK KowTiB KnieHTa. BCi
onepaduil, 3ginCHeHi UTUHOI 3a AOMNOMOrol KapTku “AuTa4a” BBa)KalOTbCH
34INCHEHNMIN 3a OOpYyYeHHAM Ta 3rogoto KnieHta (ogHoro 3 baTbkiB, YCMHOB/IIOBa4a
abo lNiknyBasnbHUKA) Ta i3 goaep>xaHHAaM Bumor cT. 31, 32 LueinbHOro Kkogekcy
YKpaiHw.

4. 3a porioMorot MobinibHOro 3actocyHky ABank24 KnieHT Ma€E MOXXJIMBICTb
BCTAHOBUTWN 0OMe)XeHHS 3a BUAaMm Ta/abo obMexxeHHS 3a CymaMm onepadin, Wwo
OyayTb 30iNCHIOBATUCSA 3a AOMNOMOIro KapTky “OAutaya”.

5. lpeHTundikauia OnTnHM KnieHTa Ta iHWi 0cobnanBOCTI:

5.1. lokyMeHTaMun, HeobXigHMMK oNns 30iNCHEHHS igeHTudikauil QUTUHN ong
rnpouecy BiAKpUTTA KapTkM “AnTtava”, BikoM Big 6 0o 16 pokiB (gani - ManoniTHA
OnTnHa) €:

- CBiAOLUTBO NMPO HapoAXXeHHA OuTnHu abo nacnopT AN BMI3Oy 3a KOPAOH, Ta
nigTBEpOXXEHHS, Wo AUTUHa € AUTUHOK KnieHTa.

baHK 34incHI0€E Bepudikayito MasnoniTHbLO! OUTUHM Ha nigcTasi HagaHoro KnieHTom
CeigouTBa NPo HapOOXKEHHS ManoNiTHLOI AnTuHK abo NnacnopTa AN BUI3AY 3a
KOPAOH, 3 HakK/ladaHHAM YOO0CKOHa/IeHOro eNleKTPOHHOro nignucy KnieHTa.

loeHTngikauia Ta Bepudikayia HeENOBHONITHLOI ANTUHW BaHKOM 34iNCHIOETLCSA
LLISIXOM OTPUMAHHS igeHTUgIKaLinHOro AOKyMeHTa Ta NpoBeaeHHs
doToBepudikauil.

5.2. Mo gitodiv nnaTi>kHIn KapTui “Onta4a”, BIAKPpUTIN 418 ManoniTHbOI AUTUHN, Y
pa3i 4OCArHEHHSA ManoniTHbLO AUTUHOW 16-pivyHOro BiKy i AnTmnHo He Byno
nponaeHo igeHTUdikauito Ta Bepudikauito 3 noganbLlunM BiAKPUTTAM MAATIXKHOI
KapTku “XKoBTa”, baHKOM BNOKY€ETbLCA NNaTiXKHa KapTKa “Ontaya”.

5.3. KnieHT, nignucyto4n 3aaBy KnieHTa, BU3HaE, Wo [ANTUHa € NOro A0BipEeHOIo
0C00010 3 NMNTaHb, WO NOB’A3aHi 3 LOCTYNOM A0 NOTOYHOr0 paxyHKy, cneuiasbHUM
NNaTi>XKHMUM 3acoboM AKOro € nNiaaTi>KHa KapTka “AuTa4a”, 3 NpaBOM Ha 34iNCHEHHS
BUOATKOBUX OMepaLlin Ta OTPMMaHHA OOCTYyNy A0 iHopMauil, Wo MiCTUTb BaHKIBCbKY
TAEMHUNLIO Ta BJIACHUKOM SKOI € KNIi€HT.

10. MocunaHHA:

1. AHKeTa-3asBa Npo NpueaHaHHA 40 YMOB Ta NpaBuJ HadaHHA 6aHKIBCbKUX MNOCAYT B

A-BaHKYy,

2. 3a8Ba Npo BiAKPUTTA Ta BEAEHHSA NOTOYHOr0 PaxyHKY,



https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf

3. Tapudw.

2.1.18. OcobnmBoCTi KapTKK «HauioHanbHUN Kewbek»

Kaptka «HauioHanbHM# Kewbek» - € cneuianizoBaHMM MaaTiXKHUM 3acobom 3
NOTOYHUM pPaxXyHKOM (3i cneuiasibHUM PEXNUMOM BUKOPUCTAHHA) OJ19 3apaxyBaHHS
[ep>XaBHOI rpoLoBoi gonomorun KnieHTaMm, ska HapaxoBY€ETbLCA Y BiLICOTKOBOMY
cniBBigHOLWeEHHI Big BapToCTi NnpuabaHoro 6e3roTiBKOBMM pO3paxyHKOM ToBapy
YKpPaiHCbKOro BUpPOBbHMLTBA, a TaKOXX 04HOPA30BOI AEeP>XXKaBHOI FPOLLIOBOI AOMOMOrM
“3umMoBa nigTpuMka”.

1. Bupa nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN NNIATIXKHUNA IHCTPYMEHT Yy BUrnaai
NNaTiXKHOI KapTKKU (N1acTukoBoi Ta/abo BipTyasibHOI).

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. linboBa rpyna KnieHTiB - Pi3nyHi ocobun - rpomaasaHnH YKpaiHu Bikom Big 18
POKiB Ta MalOTb NOTOYHUIN PaxXyHOK Yy baHKy.

4. Tunu KapTokK:

4.1. HeimeHHa KapTKa;

4.2. BipTyanbHa KapTKa.

5. BanioTta - UAH

6. NMnaTi>kHa cucteMma - Mastercard, Visa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/%D0%9Aids.pdf

7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:

7.1. OhopMNeHHsA KapTKn - 6E€3KOLWTOBHO.

Ocob6nmBocTi PYHKLiIOHYBaHHA KapTKM:

8. MopapokK oTpUMMaHHA KapTKM - KapTKa BUOAETbLCA NMPU NPOXoa)XeHHi KiieHToMm
ineHTUgiKauii/sepudikauil, 3a yMOBU HaABHOCTI Y KNi€EHTa NOTOYHOIr0 paxyHKy B
baHky.

9. NMpaBuna npoBeaeHHA onepauii 3 BAKOPUCTAHHAM KapTKu:

9.1. KNieHT Ma€e NpaBoO BUKOPUCTOBYBATU KapTKY TiJibKU A7 BUAATKOBUX onepaLin
Ha:

° onnaTy nocnyr, BignoBigHO 4O nepesiiky nocayr Ta KoAis BigNoBigHO 40
KaTeropin aianbHoCTi cyb’ekTa rocnogaptoBaHHs (Merchant Category Code),
onsiaTta AKMUX MoOXXe 3[iINCHIOBATUCHA B TOProBUX TOYKax, fAKi BHeceHi oo MNepeniky
cyb'eKTiB rocrnogaptoBaHHS, WO 3apEECTPOBaHI Ha TepuTopil YKpaiHK Ta
peanisyoTb TOBapW Ha TepuTopil YKpaiHu;

° npunabaHHA BiNCbKOBUX 0bMlirayin BHyTPIiLLHLOI Aep>XaBHOI MO3UKM 3rigHO 3
YUHHUM 3aKOHOOABCTBOM;

o (piHaHCyBaHHSA 3axofiB, NOB'A3aHMX 3 BiACi44YI0 36pONHOI arpecii NpoTu YKpaiHu
Ta NikBigaui€to 1l HacniakiB, HauioHanbHOI 6e3nekn Ta 06OPOHU, BiAHOBNEHHS,
NiOTPUMKW | PO3BUTKY YKpalHW, HAgaHHA FyYMaHiTapHOI JOMOMOru 3rigHo 3
YYNHHUM 3aKOHO4ABCTBOM.

BaHK 3060B'sA3aHMN BIOMOBUTU Yy NMPOBEAEHHI NAaTEXIB MO KapTui y BUMNagKy, aKLo
KnieHT 30iNCHIOE po3paxyHKN y Tux cyb6'ekTiB rocnogaptoBaHHda, MCC-Koa SIKUX He
BiAMOBIOAE TUM, IKi BU3HAa4Y€Hi 3aKOHO4aBCTBOM.

9.2. KnieHTy 3ab0pOHAETLCA 3A4INCHIOBATM NepepaxyBaHHA KOLWITIB 3 KapTKKM (4u i3
cneuiasibHOro paxyHKy) Ha iHLWi paxXyHKK, KpiM paxyHKiB CyD'eKTiB rocrnogaptoBaHHS,
AKi 3a4isHi y peanisauii eneKTpoHHOT Ny6niYHOT NOCNyrn eNeKTPoHHOI NybaivyHoI
nocnyrmn «HauioHanbHUN Kewbek», a TaKOXX 04HOPA30BOI AEP>KaBHOI FPOLLOBOI
aonomoru “3mmoBa nigTpumka” (oani pasom - Kewbek).

9.3. KapTka (cneuianbHUn paxyHOK) He Niansara€ NnornoBHEHHIO, OKPIM BUNaaKiB
nepenbavyeHnNX YAHHUM 3aKOHO4ABCTBOM.

9.4.3a60pOHAETLCA 3HATTA FOTIBKM 3 KAPTKM (CNeuiasibHOro paxyHkKy).

9.5. Npw NnoBepHeHHi ToBapy, BiAMOBI Bif BUKOHaHHSA BigNOBIAHUX NOCAYr Ta pobiT
3ab0pOHAETLCA NOBEPHEHHSA KOLWWTIB rOTiBKO abo Ha iHWKWA paxyHOK OTpMMYyBa4a
KewbeKy, OKpiM fIK Ha creLiasibHUA paxyHoOK 1A 3apaxyBaHHA Kewbeky 3a



eNeKTpoHHO nybniyHo nocnyrot «HauioHanbHM Kewbek» , 3 9KOro
34iNnCHIOBasIacb onsiata nocayr, pobiT 4yn ToBapy.

9.6. KNnieHT Ma€e nNpaBo 3aKpPUTU paxyHOK, NogaBLIN BiANOBIAHY 3aABY NPO 3aKPUTTH
PaxyHKy 4epe3 AUCTaHUinHI KaHann o6cyroByBaHHSA, NpU LbOMY, Y pa3i HAABHOCTI Ha
cneuiasibHOMY paxyHKY KOLWTIB Ha MOMEHT 3aKPUTTSA pPaxyHKY, TaKi KOLITW
BBaXKAlOTbCH HE BUKOPUCTAHMMU KNIEHTOM i MPOTAroM ceMun onepauinHnx AHis
nepepaxoBylOTbCA Ha paxyHOK AT “OwanbaHk”.

9.7. KNieHT Mae npaBo BiAMOBUTUCS Bif y4acTi B NporpamMi «HauioHanbHUN Kewbek» y
MOBinbHOMY 3acTocyHKYy ABank24 abo wnsaxom 3BepHEHHSA 40 KAIEHTCbLKOT NiATPUMKN
baHky (3a HOMepoM 7776, YaT-OHJIANH) 41X BiABIAyBaHHA BigaineHHs baHky. Y pasi
BiAMOBW Bif y4acTi B nporpamMi baHk, 3 MOMeHTY NpUNuUHeHHs y4acTi KnieHTa B
nporpami, NPUNMHAE NnepefaBaHHA iHpopMaLil Npo NnaTi>XHI onepauii, 34iNCHeHI 3
obpaHMX NOTOYHUX paxyHKiB (onepauii 3aincHeHi Yepe3 POS-TepMiHanmn), oo
iHOpMaLIiNHO-KOMYHiKaLuinHoi cuctemn «Kewbek «3pobneHo B YkpaiHi» (IKC).

10. CTpoK Aii KapTKu:

10.1. KapTka (cneugianbHuin paxyHok) gie oo 30 4yepBHsA 2026 poKy, B pasi AKLWLO LeWn
nepion He NnofoB>XeHo KabiHeToMm MiHicTpiB YKpaiHu.

10.2. Y pa3i HeBukopucTaHHA Kewbeky abo BuUKopncTaHHA Kewbeky He B MOBHOMY
06csa3i, KapTKa (crneuianbHNN paxyHOK) 3aKpMBAETbCA baHKOM aBTOMATUYHO, a
HEBUKOPUCTaHI KOWTW NpoTaromMm 7 (cemn) onepauinHnx OHIB Nicna 3aBepLleHHS
TepMiHy BMU3Ha4eHoro n. 10.1., noBepTatoTbCca baHKOM Ha cneuianizoBaHUM paxyHOK
AT “OwapbaHk”.

11. IHWi opuanYvHi ocobnmBoOCTI:
11.1. 3 meTo OTpUMaHHSA Kelwbeky, KnieHT Hagae 3roay baHky:

° Ha nepenavy CBOIX NePCOHaJIbHNX OAaHUX Ta iHGopMaUil, WO CTAaHOBUTb
B6aHKIBCbKY TAaEMHULIO, 30KpeMa, MiHICTepCTBY eKOHOMIKM YKpaiHW Ta
MiHiCcTepCcTBY LU poBOI TpaHchopMauil YKpaiHu, a came: Npi3BuLle, BNacHe iM’s,
no 6aTbkoBi (3a HasABHOCTI), PHOKIII, HOMepy NOTOYHOIrO PpaxyHKy 3a
CTaHAoapToM IBAN, HOMepy KapTKu;

° Ha nepegadvy, 30KkpeMa, MiHiCTepCcTBY eKOHOMIKM YKpaiHu Ta MiHicTepcTBy
LU poBoi TpaHcdopMauii YKpaiHM, a came: iHpopMauil Mpo naaTi>XHi onepauil 3
obpaHnNX NOTOYHUX paxyHKiB (NnaTi>XHi POS-onepauii 3 MOTOYHMX paxyHKiB) 4O
iHbopMaLiNHO-KOMYHiKaLinHoT cuctemmn “Kewbek “3pobneHo B YkpaiHi” (IKC)
ONa HagaHHSA enekTPoHHOI NybnivyHol nocnyrun «HauioHanbHUN Kewbek» (aaHi
040 TpaH3aKuin byayTb NepefaHi 3a BeCb AeHb, B IKUW KJIEHT NOrogmMBCs Ha
y4acCTb B Nporpami «HauioHanbHNN Kewwbek»).

11.2. KnieHT 3060B'A3y€ETLCA HE AOMNYCKATN HECAHKLIOHOBAHOIO BiA' €MHOI0 3a/INLLKY
3a KapTKo. Y pa3i BAHUMKHEHHS HECAHKLIOHOBAHOIO Bifl’€EMHOr0 3aanKy KnieHT
3000B'A3YETLCA NOBEPHYTU NOro B NOBHOMY 00CA3i Ha peKBi3nTK, 3a3HavyeHi baHkoM,



NPOTAroM 5 KaneHgapHUX AHiB, AKLO iHWWA CTPOK He 3a3HadyeHnin baHkoM y
NOBIAOMJIEHHI. Y BUNagKy HenoraweHHs HeCaHKLiOHOBaHOI 0O Bifi’EMHOI0 3aJIMLWKY 3a
PaxXyHKOM MPOTAroM BCTAHOBJIEHOr 0 CTPOKY KNieHT gopy4a€e baHKy 34iNCHUTK
noraweHHs 3aboproBaHOCTi 3 OYAb-AKOro NOTOYHOr0 PaxyHKy (B T.4. 3@ paxyHOK
KpeauTHOro nimMiTy).

11.3. baHK Ma€ npaBo BiAMOBUTU KNIEHTY B NPOOOBXXEHHI AiN0BUX BIAHOCUH LUJIAXOM
OOHOCTOPOHHLOr0 po3ipBaHHA [lorosopy. Y pasi NpunMHeHHS AiNI0BUX BiGHOCKH,
KapTKa (cneuianbHUN paxyHOK) 3aKpPMBAETLCA DAaHKOM, @ HEBUKOPUCTAHI KOLWTK
NpoTarom 3 (TpbOX) onepauinHnx AHiB, NnoBepTaTbCa baHKOM Ha cneuianizoBaHun
paxyHok AT “OwanbaHkK”.

12. MocunaHHA:

12.1. 3agBa Npo BIAKPUTTA CNELLiaJIbHOro paxyHKY 3a Nporpamor «HauioHanbHUN
Kewwbek» ;

12.2. Tapudu;

12.3. 3aaBa nNpo npuUegHaHHA 40 Nporpamum «HauioHanbHNM Kewwbek».

2.1.19. OcobnmBocTi KapTkn "Bolt"

KapTtka «Bolt» - HagaeTbcAa KnieHTaM KopucTyBadam cepsiciB “Bolt”, e ogHo4acHO
NNaTiXKHUM 3acob0M Ta KapTKOIO 3HMXKOK B ekocucTeMi “Bolt”. KapTka 003BONSE
OTPUMYBATU A00ATKOBI 3HVMXXKM Npu onaaTi B 3aCTOCyHKax “Bolt”, 3apaxoByBaTu
KOLITW, 30iNCHIOBATU NMJaTexi N po3paxyHKM 3a BJACHI KOWTW, a y BUNagkKy
HeOOCTaTHOCTI KOLUTIB - 3@ paxXyHOK BCTAHOBJIEHOr0 KPeaUTHOro NiMiTy.

1. Bua nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN NNIATIXKHUNA IHCTPYMEHT Yy BUrNaai
NAaTIXKHOI KAapTKMN.

2. Cxema o6cnyrosyBaHHA NOTOYHOIO pPaxyHKYy - [lebeToBo-kpeanTHa.

3. linboBa rpyna KnieHTiB - Pi3n4Hi 0ocobun (KpeanTHUM NiMiT AOCTYNHUN
rpomMmazsiHam YKpaiHun BikoM Big 18 0o 69 pokiB, SiKi MatloTb NpaBo OTpUMaTH
CNOXXNBYMIN KPeOUT NiCNsA OUiHKKN iX KpegUTOCMPOMOXXHOCTI i AKi € abo MaloTb HaMip
CTaTu KJNiEHTaMM ekocuctemun “Bolt”).

4. Tunun KapToK - BipTyanbHa KapTKa.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_pr_do_MadeinUKR.pdf

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMmicina 3a Bunyck/nepeBmMnyck njiacTUMKOBOI KapTKMu:

1. OhopmMeHHS KapTKK - 6E3KOLLITOBHO.

N

. MepeBuNycKk KapTKKN - 6&3KOLWTOBHO.

8. KpeautHuu nimit (Kkpepomr):
1. Cyma kpeaouty: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBkKa 3a KOPUCTYBAHHSA KpeauTHUMKU KowTamMu - 3,4% B
MiCSLb;

3. Minbrosun nepion:

3.1. o 62 OHiB;

3.2. lNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,000001%.
4. KoMicifl 3@ 3HATTSA rPOLLOBUX KOLITIB:

4.1. 3HATTHA BNAaCHUX KowTiB Yy 6aHKOMaTax Ta iHWKnx 6baHkiB YKpaiHu - 0,9% Big cymn
3HATTS,

4.2. 3HATTA BNAaCHUX KowTiB Yy baHKOMaTax Ta B iHWMX 6aHKIiB 3a KOPAOHOM - 2% Bif
CYMW 3HATTS;

4.3. BHATTA KpeAUTHUX KowTiB y BaHKoMaTax Ta by ab-aKMUX YKpaiHCbKUX Ta
3aKopOoHHUX BaHKiB, @ TaKOXX 3a onepauii 3 BaJlOTO rOTIBKOIO:

1-100 rpH - 7 rpH
100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH



noHan 1 000 rpH - 4% Big CyMN 3HATTH

5. MNoraweHHs - WoMicaua 0o OCTaHHLOr0 AHA MiCALSA, HACTYMHOroO 3a 3BiTHUM, Y
po3Mipi 4% Big 3aboproBaHoCTi, ane He MeHwe 100 rpH i He MeHLle CyMu
HapaxXxoBaHMX MNPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHA 3araJjibHa BapTiCTb KpeauTy ANS KJIEHTA 3@ BECb CTPOK KOPUCTYBAHHS
KpeaouToM:

1 072 967,63 rpH - po3paxoBaHO BUXOAAYN 3 CYMU KPeOUTHOr0 MakCUMasibHoro
KpeaunTHoro nimMiTy 200 000,00 rpH Ta NnoraweHHs SKoro Biabynocb MiHiMasibHUMN
000B'AAI3KOBMMUN MNIaTeXaMu.

IHpopMaLia HaBedeHa B LiNax o3HanomneHHs. JeTanbHa iHpopmauisa B MNacnopTi
CMOXXMBYOIro KpeauTy Ta Tapudax.

9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama;

3. AKUinHI npono3unuii gitoTe BKAYHO 00 31.12.2025 p.

10. NopanoK OTPUMaHHA KapPTKMU - KAPTKa BUOAETHLCA NMPU NPoxoa)XeHHi KnieHTom
ineHTndikauii/sepudikauii 3 BCTAHOBJAEHHAM BiANOBIAHUX NiMITIB NICAA OUIHKM 1X
KPeaAnTOCNPOMOXHOCTI.

1!MpumiTka!!!

Komicist 3a 06cnyropyBaHHA HEAKTUBHOIO paxyHKy - 20 rpH/mic., ane He b6inblue
3aJIMLLKY BJIACHUX KOLUTIB Ha KapTLi.

11. NocmnaHHA:

1. 3agaBa Mpo Bi,EI,KDI/ITTFI, BeJeHHA NMOTOYHOIo PaXyHKY Ta BCTaHOBJIeHHA KpeadNTHOIro
JNIIMITY 32 KapTKOK/paxXyHKOMY.

2. [NacnopT CNOXXMBYOro KpeaunTy.

3. Tapudwn.

2.1.20. OcobnmBocTi KapTku «[is.KapTka»


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Bolt.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_Bolt.pdf

Kaptka «[ia.KapTka» -€ cneuianizaoBaHMM nMAaTi>dKHMM 3acobomM 3 MNOTOYHUM
paxXyHKOM 05 3apaxyBaHHA KiieHTam rpolwoBoi AOMNOMOruv, rpowwoBoi KoMreHcauil,
Aep>XaBHOI A0MOMOruv, BMMNAaTU HOMIHa/IbHOI BapTOCTi Ta BiACOTKOBOro Ooxoay 3a
obnirauiaMm BHYTPIWHLOT OepXXaBHOI MNo3ukM  “BincbkoBi obnirauil”, neHcin,
couianbHOI gonomMoru abo iHWMX BuNAaT, BU3HAYEHNX 3aKOHOO4ABCTBOM, Y TOMY YUCAI
OTPUMaHUX y paMKax LOMNOMOru BifL Mi>XHapoAHUX opraHisauin (gani - Jonomora).

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIEKTPOHHUA MAATIXKHUN IHCTPYMEHT Y BUrNaai
NAaTi>XXHOI KAapTKK (NnacTukosoi Ta/abo BipTyanbHOI).

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobun - rpomagsaHuH YKpaiHn BikoMm Big 18
POKiB Ta MalOTb MOTOYHUN PaxyHOK y baHKy.

4. TN KapToK:
4.1. HeimeHHa KapTKa.

4.2. BipTyasibHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMma - Mastercard, Visa

7. KoMicia 3a BUunyck/nepeBunyck njacTUKOBOI KapTKM:

OdopMNEeHHS KapTKKN - 6e3KOLTOBHO.

Ocob6nunBoCTi PyHKLiOHYBAHHA KAapPTKM:

8. MopapokK oTpUMaHHA KAapPTKM - KAapTKa BUOAETLCA NPU NPOXOAXKEHHI KniEHTOM
ineHTngikauil/sepudikauii, 32 yMOBM HAABHOCTI y KNliEHTa MOTOYHOr0 paxyHKy B
baHky.



9. NpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKu:

KapTka € nnaTi>xXHUM 3acoboM AKMN 003BOJISE BUKOPUCTOBYBATU OLHOYACHO
NOTOYHUN PaxXyHOK, a TaKOXX AeKiJSlbKa paxyHKiB 3i cneuiasibHUM peXXUMOM
KOPUCTYBaHHSA BiAMOBIAHO 00 HOPM COUiaNIbHUX AEePXXaBHUX NporpaM.

9.1. 332 NOTOYHUM PaxXYHKOM [103BOJISKOTbLCA 3A0iMCHIOBATU onepadlii:

° BHECEHHS/3HATTS KOLITIB Ha/3 PaxyHKY/KapTku (roTiBkoBuM abo 6e3roTiBKoBUM
LLINAXOM) Yepe3 Kacu, baHKoMaTn Ta TepMiHaNM caMoobCyroByBaHHS;

° nepeKasn 3 NOTOYHOIr0 PaxyHKY/KapTKW Ha iHLWI paxyHKU/KapTKn B baHKy Ta Ha
PaxXyHKW/KapTKN B iHWKNX BaHKax YKpaiHu;

° nepekasn 3 NOTOYHOIr0 PaxyHKY Ha paxyHKU (pisn4HNX Ta lopnanyHux ocié y
3aKOpPAOHHUX BaHKax;

o po3paxyHku KapTkot (6e3roTiBKoBi po3paxyHku KapTKOw) B TOProBO-CepPBiCHIN
Mepexi YKpalHu Ta 3a KOPAOHOM, BKJIKOYHO 3 IHTEepHeT-MarasnHamu;

° 3[0iNCHIOBATU 3apaxyBaHHA OOMOMOr, couianbHOI gonomMmoru abo iHWMX BunaaT,
BM3HAY€HMX 3aKOHOLABCTBOM, Y TOMY YUCJi OTPUMAHUX Y paMKax A4OMNOMOrn Bif
Mi>KHapOOHNX OpraHi3auin, BiACOTKOBOI CTaBKN J0OX04Y Ta HOMiHaIbHOT BapTOCTI
3a Aep>kaBHUMK obnirauismn.

° iHWI NnaTi>XHi onepauii, nepeabayeHi loroBopom.

9.2. 3a NoTo4YHUM(-1) paxyHKOM(-aMMn) 3i cneuialbHUM PEXXVUMOM BUKOPUCTAHHSA
(cnevuiaJibHUM PaxyHOK):

9.2.1. KnieEHT Ma€ npaBo BUKOPUCTOBYBATU CcrneuiajibHUN paxyHOK 3 BUKOPUCTAHHSAM
KapTKWN OO0 AKOI BIiOKPUTO CcneviasibHUN paxyHOK TiNIbKW ON18 BUOATKOBUX onepauin Ha
onsaTy NoOCAyr, BiAMNOBIAHO 00 Nepesiky Nocayr Ta KoAiB BiANOBIAHO A0 KaTeropin
nisnbHOCTI cyb’ekTa rocnogaptoBaHHa (Merchant Category Code), onnaTta sskux Moxe
30iINCHIOBATUCA B TOProBMX TOYKax, sKi BHeceHi ao lMepeniky cyb'ekTiB
rocrogaproBaHHS, WO 3apeECTPOBaHI Ha TepuTopil YKpaiHM Ta peanisyoTb ToBapwu/
NoCAyrun Ha TepuTopii YKpaiHn BigNOBIAHO A0 3aTBepAXXEeHMX YMOB Ta CTPOKIB
HagaHHA Jonomoru.

BaHK 3060B'A3aHMM BIiOMOBUTU Yy NMPOBEAEHHI NAAaTEXIB MO KapTui y BUNagKy, aKLo
KnieHT 30iNCHIOE po3paxyHKN y Tux cyb'ekTiB rocnogaptoBaHHsa, MCC-Koa IKUX He
BiAMOBIOAE TUM, AKi BU3HA4Y€Hi 3aKOHO4aBCTBOM.

9.2.2. KnieHTy 3a00pOHAETLCA:

- 3HATTA roTiBKWM 3i CNeuiasibHOro paxyHKy (KpiM KOWTIB 3 MOTOYHOIr0 paxyHKYy);

- 34INCHIOBaATK NepepaxyBaHHA KOLUTIB i3 CreuiasibHOro paxyHKy Ha iHLWi paxyHku, Ta/
ab0 BUKOPUCTaHHSA KOLWITIB 3@ MexxaMn YKpaiHU, KpiM paxyHKiB cyb'ekTiB
rocrnofaploBaHHA, AKi 3a4isHi y peani3auil oep>XaBHUX Nporpam;

- MOMOBHIOBATU CrneuiaslbHUN paxyHOK (KpiM 3apaxyBaHHS O0MNOMOru).

9.2.3. CneuianbHNM paxyHOK He Mignsara€e nonoBHEHHIO, OKPiM BUNAaAKiB
nepenbavyeHnNX YNHHMM 3aKOHO4ABCTBOM.



9.2.4. Npwn NnoBepHEHHI ToBapy, BiAMOBI Bif BUKOHaHHSA BiAMNOBIAHNX NMocayr Ta/abo
pobiT NoBEpPHEHHSA KOWTIB 3AINMCHIOETLCS BUKJ/IIOYHO Ha CneLuiaslbHU paxyHOK, 3 SKOro
6yno npoBeaeHo onaaTy TOBapiB, MOCAYr 4M pobiT. [ToBepHEHHS KOWTIB FOTiBKOKO abo
Ha iHLWIi paxyHKN OTpMMyBaya A40MNOMOru 3abopoHAETbLCS.

9.2.5. KNliEHT Ma€ npaBo 3aKpUTU paxyHOK, NoAaBLUM BiAMNOBIAHY 3asBY NMPO 3aKPUTTH
PaxXyHKYy Yyepes3 OUCTaHUINHI KaHann obcnyroByBaHHSA, NpU LbOMY, Y pa3i HAABHOCTI Ha
cneuiasibHOMY paxyHKY KOLWITIB Ha MOMEHT 3aKPUTTH PaxyHKY, TaKi KOLTU
BBa)XKalOTbCs HE BUKOPUCTAHUMU KNIEHTOM i MepepaxoByOTbCA Ha pPaXyHOK
pO3paxyHKOBOro 6aHky BiAMNOBIAHO 40 TEPMIiHIB BU3HAYEHUX 3aKOHO4AaBCTBOM 4K
OKpeMVMKU YMOBaMUN Oep>XaBHUX Nporpam.

9.3. 3aKpPUTTA PaxXyHKY.

KnieHT Ma€ NpaBo 3aKpPUTU MOTOYHUN paxyHOK, MOoAaBLUWV BiAMOBIAHY 3asBYy Mpo
3aKPUTTS paxyHKYy Yyepe3 ANCTaHUinHi KaHanun obcnyrosyBaHHA (MOBiNbHUN
3aCTOCYHOK, e-mail, meceHa>xepu Ta iHwe) abo 3aBiTaBWwM A0 Hanban>x4oro
BioLineHHa baHky. MNMpu uboMy, y pasi HaaBHOCTI y KJliEHTa NOTOYHUX paxyHKiB, 3i
cneuiasibHUM PEXXNMMOM BUKOPUCTAHHA, AKi BIiAKpUTI KnieHToM ons y4dacTi y
«[lep>xaBHUX NporpamMax»*, baHK BBa)ka€, WO KJIIEHTOM TaKOX iHILINOBAHO 3aKPUTTS
TaKuX paxyHKiB. PaxyHKN i3 cneuiaibHUM PEXXNUMOM BUKOPUCTAHHA OYyAYyTb 3aKPUTI
baHkom BignosiaHO o [loroBopy Ta BUMOI BU3Ha4YeHUX nocTaHoBow KMY wono
BUKOPUCTAHHSA MOTOYHUX PaxyHKIiB i3n4HUX ocib y baHKax, 00 SKMX eMiTOBaHO
eNeKTPOHHUN NAaTiXXHUIM 3acib «[ig.KapTka».

9.4. NopsanoK CNMCAaHHA KOLWITIB 3 paxyHKiB «[iga.KapTku»:

AK CNUCYIOTHCA KOWTK 3 paxyHKiB «[ifa.KapTku»?

- AKLL0 KOLWITK € NNLLIE Ha crneuiajlbHOMY paxyHKY Niakato4eHoMy 00 «[lep>aBHoI
nporpamMm» — onsaTa 34iNCHIOETLCA 3 LLbOIr0 PaxyHKY;

- SIKLL,0 KOLITW € NINLIE Ha MOTOYHOMY pPaxyHKY — onJiaTa 34iNMCHI0ETLCA 3 LibOro
PaxXyHKY;

- AKLL,0 KOLWITK € Ha BCiX paxyHKax KnieHTa A0 AKX eMiToBaHO «[if.KapTKy» —
crneplly onjlata 34INCHIDETLCS 3 PaxXyHKY NigKJYeHoro 0o «Jlep>xaBHoI nporpamMm»,
AKLLO TakKa onepawia Ao3BOJIeHa yMOBaMW BiAMNOBIAHOI NporpamMu, a SKLWOo KOLWTIB Ha
paxyHKy nigkno4eHoro 0o «ep»xaBHol NporpamMm» HefoCTaTHbLO, TO LS CyMa
CMULIETbCA aBTOMATUYHO 3 MOTOYHOIr0 paxyHKy «[is.KapTku».

KnieHT, 3a BnacHUM 6a)kaHHAM, Yepe3 MobinbHUIM 3aCTOCYHOK abank24 B
HalaWTyBaHHAX «[Oig.KapTkn» (MeH0 «KOHTPOIb CMMCAHHS KOLUTIB») MOXXe
BUMKHYTU (DYHKLLIIO CMTMCAHHA KOWTIB 3 MOTOYHOr0 PaxyHKy.

TakoX, AKLLO TOpProBa To4YkKa NiATPUMYE PYHKLIIO YaCTKOBOI onsiaTu ToBapy/nocnyru,
€ MOXJINBICTb CNNATUTM OOHY NOKYMKY (ToBap/nocnyry) 3 pi3HUX paxyHKIiB 4K
[0NJaTUTU rOTIBKOIO.

MpumMitka: «Jlia.KapTka» Ta noB’si3aHi 3 HeW paxXyHKUM He MOXYyTb OyTm
BMKOpPUCTaHI AnAa Oyab-AKux onepauin abo pospaxyHKiB 3a MeXXaMu TepuTopii
YKpaiHu.



10. CTpoK Aii KapTKu:

10.1. KapTKa 3 NOTOYHMM paxyHKOM [i€ BiANOBIAHO A0 TEPMiHIB BU3Ha4YeHUX
[loroBopoM Ta iHGhopMaLi€to NPo TepMiH Ail KapTku (Qi3n4HoT abo BipTyanbHOI);

10.2. CneuianbHMM paxyHOK (00 SKOro eMiTOBaHO KapTKYy) Ai€ BiANOBIAHO 4O TEPMIiHIB
BM3HAYEeHMX 3aKOHOLABCTBOM Y/ OKPEMUMN YMOBaAMU OEP>XXKaBHUX Nporpam, B pasi
AKLLO Len nepion He nogosxeHo KMY signosigHuMu MNMoctaHoBamu, Mopagkamm
TOLLO.

Y pa3si HeBUKopuUCTaHHA [lonomorn abo BukopucTtaHHsa LONoOMOrm He B MOBHOMY
06cs3i, cneyiasbHUN PaxyHOK 3aKPMBAETLCA baHKOM aBTOMAaTUYHO, BiAMNOBIAHO A0
TEPMiHIB BU3HA4YEHMNX 3aKOHOLABCTBOM Y/ OKPEMUMUN YMOBaMUN AePXaBHUX MPOrpam,
B pa3i AKWo uen nepion He nofgos>xeHo KabiHeToMm MiHicTpiB YKpaiHu, a
HEBMKOPUCTaHI KOLWTM NOBEPTaOTbCA baHKOM Ha cneuiani3zoBaHNN paxyHoOK
pPO3paxyHKOBOro 6aHkKy.

11. IHWi IOpnANYHi 0COBNUBOCTI:

11.1. baHK, y pa3si Hagxog)XeHHsA Big KiieHTa 3asBM NPO 3aKPUTTA MOTOYHOrO
paxyHKy/po3ipBaHHa [oroBopy (nnucbmMoBOi abo €eNneKTPOHHOI, 3a A0MNOMOroto
OAVUCTAHUINHMUX KaHaniB 06cnyroByBaHHSA), 34IMCHIOE 3aKPUTTS MOTOYHOINO PaXyHKY.
Mpn uboMy, y pa3i HAABHOCTI Yy KNliEHTa NOTOYHUX pPaxyHKIB, 3i cneuiaZlbHUM pPeEXXUMOM
BUKOPUCTAHHA, AKi BIiOKPUTI KNIEHTOM 014 y4acTi y «Aep)XaBHUX NporpamMax»*, baHk
BBaXa€, WO KJ/IEHTOM TaKOX I(HILINOBAHO 1X 3aKpUTTHA. PaxyHKu i3 crneuiasbHUM
PEXMMOM BUKOPUCTaHHA 6yayTb 3akpuTi baHkom BignosiaHO A0 [JoroBopy Ta BUMOr
BU3HAYE€HMX NOCTaHOBOKW KMY L1000 BUKOPUCTAHHSA MOTOYHUX PaxXyHKIB (pisn4HMX ocib
y 6aHKax, 00 SKWUX €eMiTOBAaHO €eJIeKTPOHHU nnaTiXKHUN 3acib «[isg.KapTka».
PosipBaHHA [loroBopy, a TakKoXX 3aKPUTTHA MOTOYHUX paxyHKIiB (y T.4. 3i cneuiasbHUM
PEXNMOM BUKOPUCTaHHSA) BiAOYyBa€ETbCA y A€Hb MNOOAHHS BiAMNOBIAHOI 3aABU (AKLWLO
3a8BYy NOAAHO B onepauinHuin 4ac baHky) abo Ha HacTynNHUN BaHKIBCbKUN AeHb (AKLLO
3asBY NMNogaHo nicnsa onepauinHoro 4Yacy).

11.2. KnieHT, iHiLilOIOYM BIOKPUTTA MNOTOYHOrO pPaxyHKy, OO SKOro BUMYCKAETbCA
nnaTi>KHa KapTka «[lis.KapTka», Hagae cBot 3roay baHky Ha nepepavy po lNopTany
Aia iHpopmauit:

° MPO WMOro BiAKPUTI Ta 3aKpPUTi MOTOYHI paxyHKU y BaHKy, BKJOYaK4YM MOTOYHI
paxyHKM 3i cneuiasibHUM pPeXUMOM BUKOPUCTAHHSA, OO0 SKUX €eMIiTOBaHO
eNeKTPOHHUA NnaTi>XHUIA 3acib (nnaTixkHa KapTKa) «[ifg.KapTka», WO CTaHOBUTb
DaHKIBCbKY TaEMHULIO;

° MPO 34INCHEHI NNAaTiXKHI onepauil 3 NOTOYHUX PaxyHKIB 3i cneuialbHUM PEXUMOM
BUKOPUCTaHHSA, 0 AKMUX eMiTOoBaHa niaTiKHa KapTKa «[is.KapTka».

11.3. KnieHT 3060B’A3y€ETbLCA HE AOMNYCKAaTWU HECAHKLIIOHOBAHOIr0O BiA'€EMHOI0 3aJINLLIKY
3a KapTkow. Y pa3i BUHMKHEHHSA HeCaHKLiOHOBAHOro Bif'€MHOro 3asuwky KiieHT
30060B’A3YETLCA NMOBEPHYTU NOro B MOBHOMY 06CA3i Ha peKBi3nUTW, 3a3HayveHi baHKoM,



NpoTAroM 5 KaneHgapHUX [AOHIB, AKWO iHWWMA CTPOK He 3a3HavyeHun baHkoMm vy
NOBiAOMJIEHHI. Y BUNaAKy HenoraweHHA HeCaHKLIOHOBAHOro Bif'€MHOr0 3aJIMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4Yae baHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOrO0 paxyHKy (B T.4. 3a paxyHOK
KpeauTHOro nimMiTy).

11.4. baHK Ma€ npaBo BiAMOBUTU KNIEHTY B NPOLOBXEHHI LiNOBUX BIOHOCUH LUIAXOM
OOHOCTOPOHHBLOro po3ipBaHHA [orosopy. Y pasi NpuUnNMHEHHSA AiI0BUX BiAHOCUH,
KapTKa (MOTOYHMM paxyHOK Ta cneuiasbHUMN paxyHOK (y pa3i HasBHOCTI TaKoro))
3aKpmMBa€ETbCA baHKOM, a HEBUKOPUCTaHI KOWTWM MPOTAroM 3 (TpbOX) onepauinHunx
[OHiB, MoBepTaTbCA baHKOM Ha cneuianizoBaHNN paxyHOK pO3paxyHKOBOro 6aHky.

11.5. 3 MeTOl OTpMUMaHHA gonomorun, KnieHT Haga€e 3roay baHKy Ha nepepavy CBOIX
nepCcoHasbHUX AaHUX Ta iHopMaUuil, WO CTaHOBUTb BaHKIBCbKY TaEMHULIO, 30KpeMa,
MopTany Lia Ta MiHICTepCTBY UM pPOBOIT TpaHCchopMauii YKpaiHuM, a came:

11.5.1. PeecTpauinHmnin HoMmep 0b6NiKOBOI KapTKM NAaTHUKa nogaTtkis (PHOKIIM);
11.5.2. Homep 6aHKIBCbKOI KapTKM KiieHTa y CKOpOYeHOMY BUrnsagi: <nepwi 4
Unppn> *¥k*x*x <ocTtaHHi 4 unhppn=>;

11.5.3. MNnaTi>KHa cnctema KapTku KnieHTa;

11.5.4. [laTa 3aBepLlUeHHS TepMiHy Lil KapTKu (pik Ta Micaub);

11.5.5. YHikanbHum ineHTugikatop IBAN 3 3acTocyHky His.

12. MocunaHHA:

12.1. 3asBa Npo BUNYCK NAaTiXXHOI KapTku “Iis.KapTKa” Ta BiAKPUTTSA MOTOYHOr 0
PaXYHKY;

12.2. 3agBa Npo NpUEAHAHHA 00 NporpaMm «EKHUra» Ta BiAKPUTTSA NOTOYHOIro
PaxyHKY;

12.3. 3agBa Npo NpUEAHAHHSA A0 NporpamMmm 00 nporpamMmm «BetepaHCbLKUM CNopT»
BiAKPUTTSA MOTOYHOI0 PaxyHKY;

12.4. 3agBa Npo NPUEOQHAHHSA 00 NporpaMmuy oo nporpamun «MakKyHOK LWKOJigpa» Ta
BiAKPUTTS NMOTOYHOIr 0 PaxyHKY:;

12.5. 3agBa Npo _NPUEAHAHHSA A0 NPOrpaMmm A0 NporpamMun «3MMoBa NiATPUMKaA» Ta
BiAKPUTTSA MOTOYHOIr 0 PaxyHKY;

12.6. 3agBa Npo NpuUeEOHaHHA 00 nporpamMmuy «CKPpUHIHI 340p0B’'a» Ta BiOAKPUTTS
NOTOYHOI 0O PaxyHKY;

12.7. Tapudwm.
*  «JlepaBHa nMporpamMa» - BuWMJaTa [AOep)XaBHOI rpPoOLWOBOI AOMNOMOrn, Lo

30INCHIOETLCA Ha MOTOYHUWM pPaxyHOK 3i cneuiasibHUM PeXMMOM BUKOPUCTAHHSA, OO
AKOr0 €MIiTOBaHO €eNeKTPOHHUI nnaTixXHUN 3acib «[is.KapTka» B paMkKax pi3HUX
ypanoBux iHibiaTne abo iHWKMX BUMNAAT 3aTBEPAXXEHUX BignoBiAHUMMK [MocTaHOBaMu,
MopagkamMu ToOLLO.

2.1.21. Cepsic “36ip kowTiB"


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_Diya.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_Diya.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eBook.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eBook.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eSport.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eSport.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_Pakunok_sh.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_Pakunok_sh.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_z_pidtrymka.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_z_pidtrymka.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_sk_zdorov.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_sk_zdorov.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Diya.pdf

“30ip kowTiB” - e cepsic 3a A4OMOMOrol AKOro MOXHa LUBUAKO Ta 3pyYHO 3AilicHIoBaTK 36ip | nepekas KoWTiB Ha 6r1arogiiHicTb, Ha
pornomMory apmii Ta/abo Ha paxyHKu hoHAIB.

Ocob6nusicms!!!

Cepsic “36ip Kkowmig” He € 0eno3umom (8K/1a00M) y PO3yMiHHI 3Y “Mpo cucmemy 2apaHmyBaHHs BK/1aodis Yi3uyHUX 0Ci6” Ne 4452-
Vi 8id 23.02.2012 p.

1. Ak BuKopuctoByBatu “36ip KOWTiB” (0COGNMBOCTI DYHKLiOHYBaHHSA) ?
1.1. Bigkpuinte gogatok ABank24 Ta nepeligitb y po3ain “Pasom go nepemorun”.

1.2. O6epiTb hoHA / opraHisayito, Ha KOPUCTb AKOT Byae 3aiicHeHO nepekas abo BiagkpwuiiTe CBiil “36ip KOLWTIB".

1.3. O6epiTb KapTKy, 3 AKOI byae 34ilicHeHO nepekas.

2. XT0 MOXe ckopucTaTuca “36opom KowTiB” (LiniboBa rpyna KnieHtie)?

®i3nyHi 0co6bM — rpoMagAHNH YKpaiHy BiKOM Bif, 18 pokiB SKi Mat0Tb BigKpUTWIA MOTOYHWIA PaxXyHOK Y BaHky.

3. flki € cnoco6u NonoBHEHHA “360py KowTiB” ?
3.1. NMoNOBHEHHS Ha AOBINIbHY CyMY:

© yepes Apple Pay,

© yepes Google Pay,

© yepes gogatok ABank24,

© 3 kapTknm A-BaHKy Ta/abo KapToK iHWKMX BaHkKiB.

3.2. TONOBHEHHSA 3a NOCUMaHHSAM, L0 FeHEPYETLCSA MpU BIAKPUTTI “360py KOLUTIB".

Mpumitka! OanH a6o fekinbka cnoco6is NonoBHeHHA 360py Ha 6naro obupatTbea KnieHTom B fogatky ABank24.

4. le MO)XXHa 0O3HAOMUTUCA 3 AOCTYNMHUM nepenikom hoHAiB?

Mepenik dooHAiB/OpraHizadii As18 AoNoMory BusHadeHo y goaatky ABank24 posgin “Pasom o nepemoru”.

5. AKi € iHWi topuagnyHi oco6nmBoCTI?



5.1. KnieHT pgopy4vae BaHky 3gilicHoBaTM 6e3akuenTtHe ([OoroBipHE) CMMCaHHSI FPOLUOBMUX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHTa,
3apaxoByBaTy iX Ha TPaH3UTHUI paxyHOK Ta He Mi3Hille HaCTymHOro 6aHKIBCbKOro AHSA MepekasyBaTh Ha paxyHOK o6paHoro
KnieHToM choHAay/opraHizauiii.

5.2. BaHK akymynioe Ha TpaH3WTHOMY paxyHKy KOWTW BCix KnieHTiB, WO o6panu neBHWA hOHA, Ta He Mi3Hile HaCTynHOro
6GaHKIBCbKOrO AHA nepekasye ix Ha paxyHoK o6paHoro KnieHtamu hoHay eAMHUM (arperoBaHMM) MaTexem.

5.3. IHiuitoBaHHA nepekasy an1a KnieHta € 3aBepLueHM 3 MOMEHTY NPUIAHATTSA BaHKOM fopyYeHHs1 Ha nepekas/ BUKOHaHHS BaHKom
6e3aKuenTHOro (J0roBipHOro) CrmMcaHHs.

5.4. lopyyeHHs KnieHTa Ha malibyTHe 6e3akuenTHe (4OroBipHE) cnMcaHHA Moxe ByTu ckacoBaHe KnieHToM B 6yab-AKMiA MOMEHT 3a
ponomoroto gogatky ABank24.

5.5. KnieHT Mae npaBo iHivitoBaTy BigKpUTTS 360py KOwTiB, a baHk Mae npaBo 34ilicHNTM HanexHy/goaatkoBy nepesipky KnieHTa 3
METOH0 3anobiraHHA Ta NpoTuAito neranisayii (BiAMMBaHHIO) AOXOAIB, O4epPXaHUX 3N0UYUHHUM LLNAXOM, (biHaHCYBaHHIO TepOpU3My Ta
(hiHaHCyBaHHIO PO3MOBCIOMKEHHS 36POT MacoBOr0 3HULLIEHHS.

5.6. BaHK, Ma€e npaBo BiAMOBUTK Y BIAKPUTTI “360py KOLWITIB” 63 nonepegHboro nonepempkeHHs KnieHta y pasi:
© HEeKOpeKTHOI Ha3Bu “360py KowTiB” (Hanpuknag: “111”, “aberg” Towo);
©  KnieHT Mae HeraTtuBHy KpeauTHY iCTOpito;
© reonokauisa KnieHTa He nigKoHTPoibHa YacTuHa YkpaiHu.

5.7. BaHK, y pasi HasiBHOCTi MOTMBOBAHOI Nigo3pw, WO 36ip KOLITIB BMKOPUCTOBYETLCS HE 3a MPU3HAYEHHS, Ma€ NpaBO 3aKpuUTh
Takuii 36ip B 6yab-Akuii yac Ta 6e3 nonepefHbLOro nonepemkeHHs KnieHta.



