2.1 KapTu (ymoBM i NpaBusia BUKOPUCTAHHA NAATIXXKHUX KAapToK BaHKy)

2.1.1. Bunyck nnaTiXkKHUX KapToK

Lli YMoBUM BUKOpUCTaHHA nnaTixXHUX KapTok AT «A-BAHK», AHKeTa-3aaBa Npo
NpUeOHaHHA Ao YMoB Ta [MpaBun HagaHHA BaHKiBCbKMX nocnyr B A-baHKy (aani -
3agBa) Ta/abo 3adBa W00 BCTAaHOBAEHHSA KPEAUTHOIO NiMIiTY 3a KapTKOK/PaxyHKOM
abo 3asBa Npo BIAKPUTTA NOTOYHOr0 PaxyHKY, BCTAHOBJIOOTb NpaBusia BUMYCKY,
06CcnyroByBaHHS i BUKOPUCTAHHSA NNATIXKHUX KapToK baHKy (aani — KapTok).

1. Ha niacTaBi 4oro BaHkKk Mo>xe Bunyctutu Kaprtky?

1.1. baHk Bunyckae KnieHTy MnaTi>XHY KapTKy Ha nigcTasi Jorosopy HagaHHS
BaHKIBCbKUX NOC/YT, WO YKJAOAETLCA WAAXOM MignucaHHA KnieHToM AHKeTU-3a5B8u,
AKOK NPUEOHYETLCA A0 LUMX YMOB abo Ha nigcTaBi 3a8BU y pasi, SKLLO0 paHiwe
KnieHToM Byno nignncaHo AHKeTy-3as8BY NPo NPUEQHAHHA 00 LMX YMOB. Bunyck
MnaTi>KHOI KAPTKN 3LINCHIOETLCA B pa3i NPUNHATTA BaHKOM MO3UTUBHOIO pilLEHHS
NPO MOXXJINBICTb BUNMYCKY KNieHTY MnaTi>KHOT KapTKW.

1.2. MNMnaTi>kHa KapTKa € BNacCHICTio baHKy | HagaeTbCca KNiEHTY y TUMYacoBe
KOPUCTYBaHHA.

1.3. KNlIEHT NOroa)XyeTbCA 3 TUM, WO KpeaAUTHUIN NiMIT BCTAaHOBJIIOETLCA 3a PiLLEHHAM
baHKy, i KnieHT nae npaBo baHKy B OyAb-AKNA MOMEHT 3MIiHUTU (3MEHLLNTN,
36inbwmnTN abo aHynwoBaTN) KpeanTHUN NiMmiT.

1.4. KnieHT 30060B'A3Y€ETLCA BUKOHYBATW NpaBuia BUNYyCcKy, o6CyropyBaHHA Ta
BUKOPUCTaHHA MNnaTi>dXKHUX KapTOK baHkKy.

2. iIKMK NopAfoOK BUNYCKY KapTKu?

2.1. Anga HapaHHA nocnyr baHk Bupae KnieHTy KapTky (gani - KapTka, abo MNMnaTi>kHa
KapTka). MignncaHHaMm AHKeTUu-3a8aBu KnieHT Ta baHK yknagatoTb [Jorosip npo
HafaHHA 6aHKIBCbKMX Mocayr. aTow yknageHHs JoroBopy € gata NiannCcaHHS
KnieHTOM AHKeTun-3asaBu.

2.2. Mpouenypa BUNYCKY KapTKN BU3HAYaETbCA BaHKOM CaMOCTINHO. [py NPUAHATTI
pilLeHHS NMPO BUNYCK KapTKK baHK Buaae MnaTixkHYy KapTKy KnieHTy Ta 3abe3nevye
PO3pPaxXyHKN 3 BUKOPUCTaHHAM JaHol [naTiXKHOI KapTKN.

2.3. MnaTi)kHa KapTKa € BNacHICTO baHKy Ta HagaeTbcAa KNieHTy y TUMYyacoBe
KOPUCTYBaHHA.

2.4. KapTKa nepepnacetbca KNieHTy:
2.4.1. Y BipTyanoHOMY Burnaai y ponatky ABank24;

2.4.2. Ocobucto npeacTtaBHNKOM BaHKYy;
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2.4.3. Kyp'epcbKoto cny>xboto 3a agpecoto, BKkaszaHow KnieHToM B AHKeTi-3a8Bi, abo
iHWWXM cnocoboMm, Lo A03BOJIAE OAHO3HAYHO BCTAaHOBUTK, Wo MnaTixxHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTixkHa KapTKa nepenaetbca KNieHTy HeakTUBOBaHO0. NnaTiXKHa KapTka
AKTUBYETLCA BaHKOM:

2.5.1. MNpwn popnaBaHHI iHpopMauil 3 KapTKn B fonaTtok ABank24 3 aBTopu3aui€eto 3a
HOMepOoM TesiepoHy;

2.5.2. Npwn akTmBauii KnieHToM BipTyasibHOI KapTKu B MobiflbHOMY [04aTKY.

2.6. 3 MeTOl0 igeHTUdiKauil KnieHTa npu npoBefeHHi onepayin 3 BAKOPUCTaHHAM
KapTkun npun akTmeauil KapTkn BcTaHoBnoeTbCA MNMIH-koa. MIH-kon € aHanorom
BJIACHOpPY4YHOro nignucy KnieHTta. KNieEHT Norog)XyeTbCs, WO BBEAEHHS MPaBuJIbHOIro
MIH-KoOy € HaNeXXHo Ta AOCTAaTHbLOW igeHTUdiIKauiclo gep>xatens MNnaTi>KHOI
KapTKW.

2.7. KnieHT Ma€ npaBo 3amMoBUTN KapTKy i3 rpadiYHMM HaHECEeHHSAM Ha Hel
doTorpadii Ta/ abo iHWMX NepcoHanbHNX AaHUX KnieHTa (mani - IMeHHa KapTka),
cnnaTmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHOMY y Tapudax .

2.8. IMEHHY KapTKy KNieHT MO)XKe oTpuMaTu B TOMY 4YUCAi y BigaineHHi baHky abo
3aMOBUTN KYP'EPCbKY OOCTaBKY, 3BEPHYBLUNCH 3 BIAMNOBIAHUM MPOXaHHAM A0 baHkKy.

2.9. BukopucTtaHHa MNnaTixkHOT KapTku Ta / abo i pekBi3nTiB ocoboto, fika He €
KJIiEHTOM, 3a60poOHEHO.

2.10. NnaTi>KHa KapTKa € LINCHOK 00 OCTAaHHLOr0 AHSA MiCALUSA POKY, 3a3HAa4YeHOro Ha Ii
NINLbOBIN CTOPOHI, AKLLO iHWe He nepeabadyeHo [oroBopoM. 3aKiH4eHHs Ail MnaTixkHOoI
KapTKW He Npu3BoanTb 40 NpUNMHeHHSA Ail orosopy.

2.11. MNicnga 3aKiHYeHHS TepMiHy fii MnaTiXXHa KapTKa BUMYCKAETbCA HA HOBUN TEPMIH
Ha po3cy baHky. 3asBa KnieHTa Ha nepeBuUNyCK KapTKU Ha HOBUN TEPMIiH He
noTpibHa.

2.12. JOCTPOKOBUI NepeBUNYCK KapTKU 3LINCHIOETLCA Y BUNaAKax BTpaTu /
KpaLiXKun, NCyBaHHSA, HECAHKLIIOHOBAHOr0 BUKOPUCTAHHSA, 3MiHM iMeHi Ta / abo
npissnwa KnieHTa Ha niactasi ycHol 3aaBu KnieHTa. MNpu HasaBHOCTI B baHKy
MOTWBOBAHOI NiA03pn Wono cnpobu 3 6okKy TpeTix 0cib HeCaHKLiIOHOBaHOIrO
BUKOPUCTaHHA KowTiB KiliEHTa HassBHUX Ha paxyKy nMaaTiXKHOI KapTKN, LOCTPOKOBUM
nepeBnNyCcK KapTKKU 34iNCHI0ETLCA 6e3 ycHOI 3aaBK KnieHTa.

2.13. ObcnyrosyBaHHS BipTyaslbHOI KAPTKU MPUNMNHAETLCS Y BUNAAKY OTPUMaAHHS
KnieHToM npegmeTHOI (MNacTuUkKoBoil Ta/abo 3ani3Hoi) KapTKu.

2.14. “Hepitounin (HeaKTUBHUN)" paxyHOK - Lle paxyHKN Ki baHK BiAKpUBa€E 3 MeTOlO
061iky ocobucTmx KowTiB KnieHTa 3a NAaTiKHUMU KapTKaMn (Y T.4. MOTOYHUMN



paxyHKaMun) y SKUX BiACYTHIN pyx KOWTiB Ta/abo 3aKpUBAETLCA MOTOYHUN PaxXyHOK
Ta/abo KapTKa.

“Hepitoumn (HeaKTUBHUN)"” paxyHOK MO KapTKaX BiAKPMBAETHLCA Y pasi:

° nepepaxyBaHHA 0COOMCTUX KOWTIB KNIEHTIB 3 NMOro MOTOYHUX PaxyHKIB (3
HasABHOI A0 HbOIro MAAaTiXKHOK/KPEONUTHOK KapTKOK) 3@ AKUMU He
30iNCHIOBAIOCS XXOOHUX onepauin (kpim nebeToBux Nepekasis 3a 3ronoto
KnieHTa Ha kopucTb baHky Ta/abo BunnaTm NpoueHTIiB 3a BKJaAOM) NpoTsaromM 36
MicALiB NOCNiNIb 3 MOMEHTY 34iNCHEHHSA OCTAHHbLOI NJ1ATIXXHOI onepauil;

°© 3aKPUTTA NATiIXKHOT KapTKK, AKLLO Ha NOTOYHOMY paxyHKY, 4O SKoro byna
eMiToBaHa U KapTKa, € 3a/IMWOK KOoLWTIB. “Henitoumnn paxyHOK” BiOKPUBAETbLCA
yepes 45 OHIB 3 MOMEHTY 3aKpUTTA KapTKWU.

° nepepaxyBaHHA 0COOUCTUX KOWTIB KNieEHTa y 3B'A3KYy 3 NOro CMepTIHO.

Hepgito4nn (HeakKTUBHUIN)" paxXyHOK BiOKPUBAETbLCSA baHKOM CaMOCTINHO BiAMNOBIAHO 00
MnaHy paxyHkiB byxrantepcbkoro obniky 6aHkiB YKpaiHu.

Mo “HepitovoMy” paxyHKY MOXKYTb 34iINCHIOBAaTUCA onepauil:

° 3HATTHA KOWTIB 3 paxyHKYy 4yepes Kacy baHky;

° MepeKa3s KOLWITIB 3 paxXyHKY Ha iHLi paxXyHKM B iHWNX 6aHKax YKpaiHw.
KnieHT He Ma€ npasa NMOMNOBHIOBATM PaxXyHKMN BNACHUMMN KOLUTaMMW.
MNepekas KoWwTiB MOXe ByTn 34iNCHEHNIA:

° 3a 3aaB00 KnieHTa 3 HagaHHAM NAaTiXKHOI iIHCTPYKLUiT abo 3a 3as8B0OK0 MOro
NPaBOHACTYMHUKIB/CMNAaAKOEMUIB i3 NiIATBEPAXKEHHSAM NPaB Ha OTPUMAHHS
KOLUTIB;

° Ha NiacTaBi BUMOIr/po3nopsan>XeHb OpraHiB gep>XaBHOI Bflaau, pilleHb cyay
TOLWO;

° BiANOBIAHO 00 YMOB Lboro florosopy — y aoxin baHky 3a HabyBanbHOO
AaBHicTo 36epiraHHsA 3aNMWKIB BiAMOBIAHO A0 BUMMOI 3aKOHO4ABCTBA.

3a obcnyrosyBaHHA "Henito4oro (HEaKTUBHOM0)” paxyHKy Ai€ Tapud (KoMicis) saka
CTaHoBUTb 20 rpH B Micsub, ane He Binblue, HiIXXK CyMa 3a/IMLWLKY No paxyHKy. Tapud
CMUCYETHLCHA AECATOro YNCAa KOXXHOIMo HaCTYNHOro Micaus nicnis nepepaxyBaHHS
KowTiB KNiEHTa 3 paxyHKY N0 SKOMY BiACYTHIN PyX KOLUTIB.

2.1.2. Onepauii Ta nnaTexi

1. Slki npaBuna npoBefeHHA onepaulin 3 BUKOPUCTaAHHAM NAaTiDKHUX onepauin?



1.1. KapTkot (NAaTiXKHMM iIHCTPYMEHTOM) Ma€ NpaBO KOPUCTYBATUCA TiNbKN KNIiEHT.
BukopucTtaHHAa KapTKM y TOProBesibHIN ToYui Ta y NYHKTI BUAAYi roTiBKM MNOBUHHE
30iNCHIOBATUCA Y NPUCYTHOCTI KnieHTa.

3a paxyHKOM/MNaTiXKHOIK KapTKot KNieHT Mo)xe BUKOHYBaATK onepaLii, nepesik aKux
BU3HAYa€ETbCA 3aABOIO NPO BIAKPUTTA, BEAEHHSA NOTOYHOr0 paxyHKy Ta BCTAHOBJIEHHS
KpeOouTHOro NiMiTy 3a KapTKow/paxyHKoM abo 3asfBoi0 Npo BiAKPUTTH, BeLEeHHS
NOTOYHOIr0 PaxyHKY.

1.2. Onepauii 3 BUKOPUCTAHHAM MIATIXKHOI KapTKu Ta / abo 1i pekBi3nTiB MOXYTb
30INCHIOBATUCA K 3 aBTOpKM3aUi€to, Tak i 6e3. ABTopu3aLisa BUKOHYETbLCSA Y BUNadKax,
nepenbayvyeHnx npasunamm MnatixkHoi CUCTEMM, NPU LUbLOMY CyMa onepauii B MOMEHT
ABTOpM3aLil MOXe BiAPI3HATUCA Big CyMn onepauii Ha MOMeHT 06pobknm BbaHKOM
PeecTpy onepauin.

1.3. laTta 06pobkn baHkoM onepauin 3a MNnaTi>XHUMU KapTKaMn Moxxe He 3biraTtuca 3
naTtow 1l 30iNCHEHHA  KJIEHTOM. [paHU4YHUA CTPOK MNPOBEAEHHSA MJaTexy
BCTAHOBJIIOETLCS BiAMNOBIAHOK MJATIXKHOK CUCTEMOIO.

1.4. Onepauii, Wo 34iNCHIOITLCA 3 BUKOPUCTAHHAM [MNaTiXKHOT KapTKW, 3 BBEAEHHAM
BignosigHoro T[lIH-koay ab6o 3 BBeAeHHAM KoAy, HagaHoro baHKOM B paMKax
TexHonorii 3D-Secure, abo onepauii, WO 34INCHIOTLCS 3 BUKOPUCTAHHAM [naTi>KHOI
KapTkn 6e3 BBegeHHA MIH-koay, abo 3 BUKOPUCTAHHAM PeKBi3uTIB MnaTi>XHOT KapTKy,
abo 3 BUKOPUCTAHHAM ayTeHTU@IKaAUINHUX [daHUX, Yy TOMYy 4ucni B MobinbHOMY
nonaTtkKy, - BW3HATbCA nMiaTBepOXeHUMW KJEHTOM Ta iHILINOBAHMMU HUM
B/IACHOPYA.

1.5. 3a 3[iNcHeHHA onepauin 3 BUKOPUCTaHHAM [naTiXkHOI KapTkm Ta / abo ii
PEKBI3UTIB Ta IiHWWX onepauin B pamMkax [Lorosopy baHK oTpuMye BuHaropopy
BignosigHO o0 Tapwudis. BuHaropoga cnnayvyyetbcsd KNiEHTOM y HauioHasbHIN BaalOTI
YKpaiHu.

1.6. KnieHT Mo>xe 34iNCHOBaTK moraweHHa 3aboproBaHoOCTi 3a [loroBOpOM LLJISAXOM
nepepaxyBaHHsA rpowwoBMX KowTiB abo iHwuMW cnocobammn BIJNOBIAHO OO
3aKOHOAaBCTBa YKpalHu.

1.7. KnieHT 3000B'A3ye€TbCA BiAWKOOOBYBATW BCi BUTpaTW, NOHeceHi baHkoM B
pe3ynbTaTi BUKOPUCTaHHA KnieHTOM [naTi>dKHOI KapTKM 3 MOPYLIEHHAM YMOB
[loroBopy Ta BMMOI 3akKoHogaBCTBa YKpaiHuU. OnnaTta KNiEHTOM 3a3HayYyeHUX BUTpaT
MO>Xe 34IMCHIOBATUCA 3a paxXyHOK HagaHoro baHkom KpeguTy.

1.8. KnieHT obMe)xxeHUn Ha 34iNCHEHHSA NNAaTexXiB 3 MOMOBHEHHSA paxyHKY MobinbHoro/
CTauioHapHoro TenegoHy (nnaTix npoBanmaepy nocayr MobinbHOro/MepexxeBoro
3B'A3KYy) - He 6inbwe 10 000 rpH Ha foby.

1.9. dxkwo B pe3synbTaTi 3OINCHEHHA nMJATiXKHOI onepauil, iHiLinoBaHol 3
BUKOPUCTAHHAM MJIATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4ucni KapTKn, BasoTa NOTOYHOro/
BKJIQAHOI0 paxyHKy, 3 SKOro iHiLinoBaHO MnaTiXKHY onepauito, BiOPI3HAETLCA Bif
BaJZIOTU MNOTOYHOrO/BK/QAHOMO pPaxyHKY, Ha SKUA Ma€e OyTu 3apaxoBaHa CyMa
nnaTi>kHOI onepaduil, KnieHT pgopy4a€e baHky 3aincHUTM Kynisa/npogaxk/obmiH
IHO3eMHOI BaJIloTU 3a KypcoM baHKy Ha paTy npoBefeHHs BigNOBiAHOI MiaTiXHOI
onepaduil B NOpsaKy, BCTAaHOB/IEHOMY HOPMAaTUBHO-MPaBOBOMU akTaMn HauioHanbHOro



baHKy YkpaiHu. MNpu UbOMYy, 3 METOK BUKJIIOYEHHS PO3PaxXyHKOBUX MOXMOOK, CyMa
nepekasy 3a0KPYrJOETbLCA:

- B BiK 3MeHLWeHHSA [0 APpYroro 3Haky nicns Komu (B pasi 34inCHeHHA NpubyTKOBOI
onepauii 3a NoTo4YHUM/BKNnagHUM paxyHKOM);

- B 6ik 30inblIEHHS OO OPYroro 3HaKy mnicna KomMu (B pa3si 34iNCHEeHHS BUOATKOBOI
onepaduil 3a NMNOoTOYHNM/BKNALHUM PaXyHKOM).

3a3HavyeHe pgopyydeHHa KnieHTa moxe 6yTu 3anmweHo baHkom 6e3 BUKOHaHHA abo
BMKOHAHO YaCTKOBO Y BMNaAKy HassBHOCTI OBMeXeHb WoA0 BUKOHAHHA onepauin i3
Kynisni/npoaxy/obmiHy  iHO3eMHOI  BanTW/, 3anpoBaf>XeHUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4unchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATU LOPYYEHHSA, BUKNALEHEe Y OAaHOMY MYHKTI, 4O MOMEHTY
CnMcaHHA BbaHKOM KOLWTIB 3 MOTOYHOrO/BKJAAHOI0 paxyHKY, 3 SKOro iHilinoBaHO
NAaTi>KHY onepadito.

I[HbopMauia npo 34incHeHi baHKOM BasnlOTHI onepauil 3a UMM fopyyYeHHAM KnieHTa
3a3Ha4Ya€ETbCAa Y BUNMUCLi 3@ NOTOYHUM/BKIAAHUM PaxXyHKOM.

1.10. Mpw 3apaxyBaHHi Ta CMUCaHHI KOWTIB Yy 3apybi>XXHMX TOProBmx To4kax (B T.4. Ha
3apybixKHUX canTax), cymMa onepauil MOXXe KOHBEPTYBAaTUCH 3@ YMOBaMU Mi>XHapO4HOI
nnaTixkHoi cuctemn. CyMa onepauil KOHBEPTYETbCA Yy BaJlOTy KapTpaxyHKy 3a
0bMiHHMM KypcoM A-BaHKy, WO Ai€e Ha paTy nposeneHHa A-baHkoM onepauii, abo 3a
OOMiHHMM KypCOM, WO BCTAHOBJIIOETbCA TUM 6aHKOM, (piHaHCOBOKW ycTaHoBow abo
naaTi>KHOKW cucTemoto i / abo Mmepexelo, Yyepes fAKi Taka onepauis npoBoanTbCA. baHk
He Hece BiQMNOBIAa/IbHICTb 32 KYPCOBY Pi3HULLO.

1.11. BaHK Ma€ npaBoO Yy pa3i nopyweHHs KnieHToM umx YMOB Ta npaswui, y pasi
BUHUKHEHHSA MPOCTpOo4YeHOl 3aboproBaHOCTi 3a KapTkKow, 3aboproBaHOCTI, WO
nepeBuLLYE MAATIXKHUKA NiMIT, oBepapadTa (3a WMoro HasBHOCTI) abo y pasi
BUHUKHEHHSA CUTyauii, WO MoXe CcnpuyinHnTn 36uTtok ana baHnky abo KnieHTa
(BKNIOYAKO4YN PU3BMK HECAHKLIOHOBAHOro BMKOPUCTaHHA KapTku), abo nopylleHHs
YMHHOI0 3aKOHO4ABCTBA:

- NPM3YyNUHUTN abo npunuHUTK Aito KapTok(-KKn), a TakKoX Yy>XMUBaTW ONS LbOro ycix
HeobXiAHMX 3ax0aiB a)k 40 BUIYyYeHHSA KapToK(-Kun);

- BignpaBuTn KNiEHTY NOBIAOMNIEHHS 3 BUMOIro NoBepHeHHs KapTok(-kKn) oo baHky.
1110cobnusBicTb!!!

BuaoaTkoBi nnaTixKHiI onepauil no aebetHux kapTkax (KapTku gna sunnaTt, KapTka
«XKoBTa») BUKOHYIOTbCS, B NepLlly 4epry, 3a paxyHOK HasfABHUX MNiNbroBUX/UiNbOBUX
KOLITIB Ha KapTui, a y BUMagKy BiACYTHOCTI NiNbroBuX/Ui/ibOBUX KOLUTIB, onepauil
BUKOHYIOTbCS 3@ pPaxyHOK iHWMX (HeuinbOBUX) KOWTIB, HasABHMUX Ha KapTui. lMpwn
LbOMY, Mig NiNIbFrOBUMWU/LISIBOBUMU KOLWTaMMN, CNig PO3yMiTN KOLWTKN, AKi Ha4INWAN Ha
nebeTHy KapTKy Yy Burnagi 3apnnatu, neHcii abo couianbHUX BUMAaT, BUNaaTU
AEeno3nTy, TEepPMIHOBMUX TrpOLOBUX MepekasiB Ta/abo3apaxyBaHHSA KOLWITIB MNpw
opopMsieHHI KpeauTis "LLIBnaoKa rotiska".

2. Oco6/MBOCTi BUKOHAHHA NNATDKHUX IHCTPYKLUiN:

2.1. KM NopAAOK HapmaHHA NMAATIXKHOI iIHCTPYKUii Ta iHiLilOBaHHA naaTi>KHOI
onepauii 3 BUKOPUCTAaHHAM NJATIDKHOrro iHCTPYMeHTy?



2.1.1. KnieHT po3MNopsaKaETbCS KOLWTAaMM Ha MOTOYHOMY PaxyHKY (3a BUHSATKOM
BUMaAKiB, nepenbdbavyeHnX 3aKOHOAABCTBOM YKpaiHM Ta JloroBOpoOM) LLISAXOM:

- HafjaHHA BaHKy NNaTKHUX IHCTPYKUIA Yy BigAdineHHi baHKy 41 3 BUKOPUCTAHHAM
NAaTiXKHOIo 3aCToCyHKY “AbaHkK24” 3a hOpMOI0, BCTaHOBNIEHOKO baHKOM;

- HagaHHA KNiEHTOM nNNaTi>)KHOI IHCTPYKUIlI Ta roTiBKOBUX KOLUTIB A9 BUKOHAHHSA
naaTi>KHOI onepauil, y TOMy 41CAi 3@ 4OMOMOrot NAaTiXKHOro npuUcTpoLo;

- HagjaHHA KNiEHTOM nMANaTKHOI [IHCTPYKLUil BiAMNOBIAHOMY YYaCHUKY NAATIXHOI
CUCTEMUN, Y TOMY YUCAI LWIAXOM BUKOPUCTAHHA MEBHOr0 MaaTiXXHOIMo iHCTPYMEHTY, B
nopaakKy, BU3SHa4YeHOMY npaBusiaMun Ui€l NNAaTIXKHOI CNCTEMM.

2.1.2. [IHiuitoBaHHA KnieHTOM naaTi>XKHOI onepauil MoXXe 34INCHIOBAaTUCA TaKoX
LWIAXOM BUKOPUCTAHHA MATIXXHOMO iIHCTPYMEHTY B NMOpSAAKY, BCTAHOBJIEHOMY YAHHUM
3aKOHOOaBCTBOM YKpaiHwu, ymoB [orosopy, npasunamu MIMC. BaHK Ma€ npasBoO He
npunMmaTn Big KnieHTa niaTiXKHI iHCTPYKUIl, SIKLWO BOHW He BiAMoOBigalTb BUMOram
3aKoHoOaBcTBa abo nopywyoTb yMoBM [JOroBopy.

2.1.3 Jlimitn (obMe)xeHHs) BUKOPUCTAHHA MNAaTiKHUX KapTOK pPO3MilleHi 3a
MOCUJAHHSAM.

2.1.4. 3acTocyBaHHS NoCMNEHOI ayTeHTUMIKaUIl Npyn NpoBeAeHHI NaaTexis.

2.1.4.1. baHkK, y BionoBiAHOCTI 4O HOPMAaTUBHO-NPABOBUX aKTIB Ta Yy BIiAMOBIAHOCTI A0
PU3NK-OPIEHTOBAHOIrO NigXxo4y Ha NigcTaBi BJIACHONO0 CyA>XEeHHSA 3aCTOCOBYE 3axoau
nocusieHol aBTeHTUMIKauil Npyn NpoBefeHHI NnaTexXis/nepekasis KOLWTIB.

2.1.4.2. TllocmneHa ayTeHTUdIKaLia nNpu MpPoBeAEeHHI rMJaTexiB MoOXe He
3aCTOCOBYBaTUCh Yy pa3si:

- HAABHOCTI OTpPMMYyBa4a B CMUCKY A0BIipeHUX oTpuMyBa4iB KnieHTa;

- HaABHOCTI y baHKy icTopil nnaTexis MiXK BignnpaBHUKOM Ta OTpuMyBaveM MNpPOTArom
90 OHiB 3 MOMEHTY 34iNCHEHHSA nMepLuol onepawii;

- 3[iNCHEHHSA NJlaTexXIB:

a. MK 6nam3bkumm poandamm (maTtm, 6aTbko, CUH, OOHbKa, 6abycsa, Aiaycb), WO Mae
BiANoOBiAHE OOKYMEHTaJlbHE NiATBEPAXKEHHS;

b. 3pincHeHHa nnaTtexy Ha agpecy [ep)xaBHUX opraHis ([ep>xaBHOI MoOaTKOBOI
cnyxbun, [Oep)xaBHOI Ka3Hayencbkoi cnyxbu, [ep>xaBHOI BMKOHaB4YOI CiyXbum Ta
IHLIWNX);

C. Ha agpecy OOBIpeHOro oTpuMmyBada (9K BU3Ha4eHO baHKOM BigMoOBIOAHO 00 PU3NK-
OpiEHTOBAHOrO Migxondy, Hanpuknag Ha agpecy BioOMUX Mepexx MarasmHis - Comfy,
Varus, ATB, Cinbno Ta iHWK\X);

- y Bunagkax nepenbayvyeHnx BianoBigHMMM noctaHoBaMmu HBY 3 nuTaHb NpoBeneHHS
naaTexis.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Limit.pdf

2.1.4.3. Cnuncok poBipeHnx oTpumyBadiB ¢opmMyeTbca KnieHToM Ta/abo KnieHT
nopyya€e baHKy BeCTM CNMCOK [OBipeHMx ocib Ha nigcTasi icTopil 34iNCHEHUX
nnatexis KNiEHTOM Ta AABHICTb MNEPLIOro nMjaaTexy SKUA He rnepeBullye ABi Aobwu.
BaHK Ma€e npaBO He 3acTOCOBYBATU CMNUCOK [OOBIPEHUX OTPUMYBaYiB, SAKLWO 3a
BHYTPIlLHIMW MpaBuiaMn € $BHI O3HakKu abo He TunoBa aKTUBHICTb KhieHTa npwu
NpoBeAEeHHI NnaTexis.

2.2. SAKMA nNOpPAAOK NPUMAHATTA [0 BUKOHaAHHA NAATIDKHOI IHCTPYKUil Ta
HaCTaHHA MOMEHTY 0e3BiAKNIMYHOCTI NNAaTI>XKHOI iIHCTPYKLii?

2.2.1. BaHK NMpuMaE NAaTiKHY IHCTPYKUIIO OO BUKOHAHHSA Yy CTPOK, YCTaHOBJIEHUN
3aKOHOAABCTBOM YKpaiHM, AKWO 6inbll Mi3HIM CTPOK MPUAHATTSA OO BMKOHAHHSA He
nepenbavyeHUn BHYTPIWHIMN LOKYMeHTaMn baHky.

Micna cnnucaHHA KOWTIB 3 paXyHKY nJaTHUMKa abo HacTaHHA [aTu BaJIlOTYBaHHSA
NAATIXKHOI IHCTPYKUIT ONS iHiliaTopa HacTae MOMeHT 6e3BiAKAMYHOCTI NAaTiXKHOI
IHCTPYKLUI.

HacTaHHA MOMeHTY 6e3BiAKANYHOCTI NAaTiXKHOT IHCTPYKLUIT B MNAaTIXKHIN cNCTEMi MOXe
BM3HaYaTUCS NpasuaMun BiANOBIAHOI NAATI)XHOI CUCTEMMN.

2.3. KM NOpAKOK HaAaHHA i BiAKJIMKAHHA 3roaum nJaTHUMKa Ha BUKOHAHHA
naaTi>kHoi onepauii?

2.3.1. HapaHHs 3roaw.
3roga KnieHTa Ha BUKOHaHHSA NNaTi>XXHOIT onepauit:

(1) y pa3si iHiuitoBaHHA KnieHTOM nANaTi>XXHOI onepauii - BBaXXa€TbCA HadaHO
OOHOYAaCHO 3 HaflaHHAM KNIEHTOM BIAMOBIAHOT NATIXKHOT IHCTPYKLL;

(2) 3a onepauiammn gebeToBoro nepekasy Ha KopucTb baHkKy abo B iHWKUX BUNadKax,
nepenbavyeHnx OroBopom:

(i) BBaXKaeTbCA HaJaHO OOHOYACHO 3 YKJaAeHHSAM [JoroBopy CTOCOBHO KOXXHOI
nnaTi>XHOI onepauii 3a npamum gebetom, nepenbayeHnm [orosopow;

(ii) BBaX>Xa€eTbCA HadaHOK OAHOYACHO 3 YKJIaAEHHSAM iHWoro gorosopy 3 baHkoM 3a
npammm pgebetom, nepenbavyeHMM TakKMM iHWKWM A0roBOpoM 3 BbaHKOM, CTOCOBHO
KOXXHOT NAaTiXKHOT onepauii 3a TakuMm npssMum aebetowm;

(iii) moxxe 6yTu HagaHa B iHWOMY nNopsAaky, nepeabavyeHomy [orosopom abo iHWKUM
DOroBopoM, yknaneHum 3 baHkowm;

(3) wono iHWKX NNaTi>XXHUX onepauin - Moxxe 6yTn HagaHa:

(i) 3acobamm gucTtaHuinHoro o6CNyroByBaHHS - 3a (OPMOIO, TEXHOJOMYHO
peasii3oBaHOl Yy TakKih cucTemi, i 3 goaepxaHHAM nepenbayeHMx Takow CUCTEMOIO
BUMOI 40 nopsaaky opopMieHHs | HaaaHHA Takol 3rogn; abo



(i) y Burnagi enektpoHHoro abo nanepoBoro OKyMeHTa - 00 BigAineHHSA baHKy, Wo
3aincHioe  obcnyrosyBaHHA  KrienHTa, 3a ¢(opMoo, BCTaHOB/EHOW baHkoMm,
3anMoBHEHOro i nignnucaHoro BiAMNOBIAHO [0 BWMMOr, YCTaHOBJIEHUX BHYTPILWHIMU
ANOKyMeHTaMun baHky.

3roga KnieHTa Ha BMKOHaAHHA nMiaTi>XXHOI onepauili Moxxe ByTu HafaHa i y ToOMy pas3i,
KOJIM paHille HaJaHa 3roda Woao Takoi naaTi>XHOI onepaduii 6yna BiaK/IMKaHa.

2.3.2. BigknnkaHHs 3roamn
KnieHT Mo)Ke BigKNMKaTW 3rofly Ha BUKOHaHHSA MNiaTiXKHOT onepawii:

(i) 49KWo nnaTi>kHa onepauis iHilinoBaHa KIJIEHTOM - LWAAXOM HadaHHSA
PO3MOPAAXKEHHS MPO BiAKJNKAHHA NNATIXHOI IHCTPYKLIl;

(ii) 3a onepauieto pebeToBOro nepekasy - LWAAXOM HaOaHHS pPO3MOPAAXKEHHSA Yy
BUrNani enekTpoHHoro abo namepoBOoro AOKyMeHTa A0 nigpo3diny baHky, wWwo
3pincHioe obcnyrosyBaHHsa  KrieHTa, 3a ¢GoOpMoO, BCTaHOB/EHOK bBaHKoM,
3aMoBHEHOro i nignMcaHoro BiAMNOBIAHO [0 BWUMOI, YCTAHOBJIEHUX BHYTPILLHIMN
ANOKyMeHTaMun baHky.

2.3.3. AKwWwo iHiuinoBaHnm KnieHToM MUTTEBUIN NepeKas HEMOXKJINBO BUKOHATU, KNiEHT
nopyyae baHKy HeramHo 3AiMCHUTW 3BMYaWHUW Nepekas KOWTIiB Ha paxyHoK
OoTpMMyBa4da 3a pekBi3uTamMun, HagaHUMU KnieHToM gna MmnTTeBOro nepekasy. Takuin
nepekas KOWTIB 3AiNCHIOETbCA baHkom 6e3 popgaTkoBoro po3nopsagxeHHs abo
okpeMol 3rogm KnieHTa Ta 6e3 3acTocyBaHHS A0OATKOBOI KOMICiI (KpiM KoOMicCil 3a
rnepekas KOWTIB 3a paxXyHOK KpeauTHOro niMiTy).

2.4. Sk BaHK Hapae€ iHpopMaLilo NPO BUKOHaHYy NaaTi>XXHYy onepauito?

2.4. HapaHHA baHkoM iH(popmMauii KnieHTy nicng iHibitoBaHHA nNiaTiXKHOT onepadii npo:
- AaTy i Yac OTPUMaHHSA NAATIXKHOT IHCTPYKU,T;

- DaTy i HYaC NMPUNHATTSA 00 BUKOHAHHSA NAATIXKHOI IHCTPYKLUT;

- NPO BiAMOBY Y MPUNHATTI NNATI>)KHOI IHCTPYKLUIT 0,0 BUKOHAHHSA (y pa3i BigMOBN);

- BIAOMOCTI, fAKi [alTb 3MOry rMJIaTHUKY Ii0eHTUPIKYBAaTU BUKOHAHY MNAATIKHY
onepauito Ta iHpopMaLio Npo oTpMMyBaya (3a HAABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CYMYy nnaTi>KHOI ornepauil y BaJlloTi paxyHKY MAaTHWUKA Ta Yy BaJlOTi niaaTiKHOI
onepauii;

- CyMy BCiX KOMICinHMUX BMHaropo4 Ta 360piB, WO yTpUMaHi 3 NJaTHMKA 3@ BUKOHAHHS
nnaTi>KHOI onepauil (3a HAagBHOCTI TEXHIYHOI MOXXJIMBOCTiI PO3MIp KOXXHOI KOMICINHOI
BUHAropoamn 3a3Havya€ETbCs OKPEMO);

- KYpC nepepaxyHKy iHO3eMHOI BalloTU (SKWO NAaTHUKY HagaBanncsa nocnyrm 3
BUKOHaHHSA onepauin 3 06MiHy iHO3eMHOI BastoTun);

- AaTy i Yac NPUNHATTSA 40 BUKOHAHHSA MAATiXKHOI iIHCTPYKUiT, ATy Ba/loTyBaHHS



30INCHIOETLCA Y (PbOPMi BUNUCKN 3 paxyHKY Ta/abo nnaTixKHIN iIHCTPYKUIT/KBUTaHLT.

2.5. Pobouun Ta onepauinHun 4Yac baHKy, MakKCMMasZiIbHUM YaC BUKOHAHHA
nJaaTi>KHUX onepauin

2.5.1. Pobo4ynn 4ac BiggineHb 3a NOCUJIAHHAM Ha CaWTi.

OnepavuivHuin  Ta nicngonepauinHMn - 4ac MNPUNUOMY MJATIKHUX IHCTPYKUiN 3a
MNOTOYHUMUN paxyHKaMW, LLLO HaOAlTbCA:

- onepauinHum 4ac 3 09:00 go 17:00;

- nicngonepauinHuin Yac: 3 17:00 go 22:10 - gna 30BHiWHIX nnatexis; 3 17:00 go
23:45 - ona BHYTPILWHIX NaaTexis;

MicnaonepauinHUm Yac (BUXigHi/cBATKOBI/HepoboYi OHi):
2.5.2. NnaTtexi, AKi NPUNHATI:

2.5.2.1. npoTarom onepauinHOro 4acy, BiANpPaBAATbLCA OTpPMMyBadaM B TOM Xe
ornepauinHUn oeHb;

2.5.2.2. B nicnsonepauinHA 4ac, BIiANPaBaATbLCA OTpPUMyBa4YaM HaACTYMHOro
onepauinHoro oH4;

2.5.2.3. y BuXigHi, cBATKOBI, Hepobo4i AHi, BioNpaBaAOTbCA OTPUMYyBayYaM HaCTYMHOro
ornepauinHoro aHsa (ogpasy nicasa BiAKPUTTSA onepauinHoro gHsN).

2.5.3. MakcMManbHUM Yac BUKOHAHHSA MaaTiXKHUX onepauyii:
- He nmi3Hiwe HacTynHOro onepauinHoro AHs;

- B YacTuHi 34INCHEHHA nAaTiXKHUX onepauin 3 BUKOPUCTAHHAM eJIeKTPOHHUX
nnaTi>KHMUX 3acobiB - onepauii NPoBOAATLCS B PEXUMI peasibHOro 4acy.

2.6. IHopMauis Npo Kypc nepepaxyHKy iHO3eMHOI BaJIloTU Ta METOAUKY HOro
BM3HAYEHHS

2.6.1. Kypc nepepaxyHKy iHO3eMHOI BaJIlOTVU BM3HAYaAETbCA MIATiXKHOK CUCTEMOIKO Ha
MOMEHT 3LiNCHEHHSA MJaTiXKHOI onepauii/ @ Ha MOMEHT CNMCaHHA - baHKoM.

2.6.2. baHK 34iNCHIOE onepauil 3 TOpriBJi iIHO3eMHOK BaJIlOTO 3a KypCcoM baHky,
yCTaHOBJIEHUM AN1A BignoBigHOro Buay onepauii, AKWwo CTOPOHN He AOMOBWUIUCS MPO
IHLWIWA KypC.

2.6.3. KypC nepepaxyHKy BKa3ylTbCA Yy MJAaTIKHOMY 3acTOCyHKY baHkKy abo Ha
FONIOBHIN CTOPIHUI oditinHoro canty baHky.

3. ki npaBuna 3AiUCHEHHS BaJIIOTHUX onepauin no Kaprkax?

3.1. BunnaTta BXigHOro rnepekasy B iHO3EeMHIN BastlOTi 34INCHIOETBLCA Ha MOTOYHUW
paxyHoOK KnieHTa.
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3.2. Mpn Hagxoo)XeHHi KnieHTy KowTiB B iHO3eMHin BantoTi KnieHT gopydae baHky
3LINCHNTY NpofaXk iIHO3eMHOI BaJIlDTU Ha BaJIOTHOMY pUHKY YkpaiHu (gani - BPY) Big
imeHi KnieHTa 3 BigwkoayBaHHAM baHky BuTpaT Ha onnaTty 360piB, KOMicCin Ta
BaApPTOCTi HagjaHWX nocnyr, wo Ai€e Ha pgaTy i Yac nposeneHHA baHkKoM onepadil, i
3apaxyBaTU KOWTWU Ha paxyHOK KiieHTa B HauiOHasIbHIM BanlOTi MO Kypcy KyniBJii
BantoTn baHky, wWo BigobpaxkaeTbcsa B MobinbHOMYy AofaTKy Ha AaTy 3apaxyBaHHSA
KOWTIB Ha paxyHOK KnieHTa, B paMKax npaBua i pernameHTy pobotun Cucrtemu
nigTeepo)xeHHs yron BPY.

3.3. Mpun cnucaHHi KowTiB y 3apybi>kHMX TOproBmx TOYKaX B HaLiOHaNbHIN BanloTi,
TpaH3akuil Ha cymy oo 1000 rpH He KOHBepTYylTbCSA 3a 0ObMiHHUM KypcoM BbaHKa.
TpaH3akuii Ha cymy 6inbwe 1001 rpH - KOHBEPTYIOTbCA 3a YMOBaAMU MiXKHapPOLHOI
NAATIXKHOI CNCTEMU Y BasllOTy KapTpaxyHKY 3a 0OMiHHMM KypcoM A-BaHKy.

3.4. baHK, AOOTPUMYKYUCb BMMOI HOPMaTUBHO-NMpaBoBuX akTiB HBY, 3abe3neuye
BMKOHAHHA BXiAHNX Ta BUXiOHMX nepeKasiB B iHO3eMHIin BantoTi KNiEHTIB 3a yMOBMU, WO
BOHM He TMoB'A3aHi 3 NIQNPUEMHULBKOK, He3aNleXXHOoK npodgecinHow Ta
IHBECTUUINHOW AianbHICTIO KnieHTiB. baHK 3ynuHSA€e (noBepTae€) BXiAHI Ta BUXiAHI
rnepekasm B IHO3EeMHIN BaflOTIi y pasi, AKWo € nigospa, WO BOHM MoB'A3aHi 3i
30iINCHEHHAM [OisiNbHOCTI, 3a60POHEHOT YMHHMM 3aKOHOOABCTBOM YKpaiHU (B ToMy
YUCNi ane He BUKJIIKYHO: rMepekasun, MoB'A3aHi 3 opraHilaui€elo, NpoBefeHHAM Ta
HaJaHHAM MOXXJIMBOCTI AOCTYNYy A0 a3apTHUX irop y Ka3mHo, Ha rpajibHUX aBToMaTax,
KOMM'IOTEPHUX cumynaTopax, Yy OyKMeKepCbKUX KOHTOpax, B IHTEPAKTUBHMUX
3aKjlaflax, B €eNeKTPOHHOMY (BipTyaslbHOMY) Ka3WHO, TrMepekasn, OTpUMaHi B
pe3ynbTaTi KyniBJi Ta NpoAaky OAHi€l iIHO3eMHOI BasIloTW 3@ iHLWY iIHO3eMHY BaJlloTy 3
MeTO OTpUMaHHA nNpubyTKy Big 3MiHW BaJIIOTHOrO Kypcy (opekcHi yroaw),
€JIeKTPOHHOI0 BaJIIOTOIO.

3.5. Y BunagKy SKWO Ha KopucTb KrnieHTa Hajinge noHapn 2 BXigHI nepekasn B
iIHO3eMHIN BantoTi NPOTAroM KaneHJapHOro micausa abo AKLo cyMa pa30oBOro BXifHOro
nepekasy B iHO3eMHI BantOTi, WOO0 SKuX (-0i) € Nigo3pa, WO BOHM He BigNOBiAalOTb
diHaHcoBOMY cTaHy KnieHTa, abo fAKWO BXiAHI Nepekasn B I(IHO3EeMHIN BanoTi
Haaxo4AaTb Ha KOPUCTb KnieHTa cucteMaTUYHO (NoHa4 2 naaTexi NMpoTAroMm nis poky
nocninb) BiA4 OAHOro nnaTHuka, KnieHT 3060B'A3aHnn HagaTu BbaHKy AOOKyMeHTW/
BiAOMOCTI Wo[o CyTi BXiAHMX NepeKa3iB B iIHO3eMHIN BaJlOTi Ta OpiEHTOBHOro obcsary
O4YiKyBaHMX Hagoxomo)XeHb. CTOpOHWM noroguan, WO €eNeKTPOHHI OOKYyMeHTun /
eNIeKTPOHHI Konil OOKYMeHTIiB, nofaHi KnieHToM nicna aBTopu3auil 3a LOMOMOrot
KaHaniB ANCTaHUINHOro o6cnyrosyBaHHA (B TOMY YUCAi MeCEHO)XEpPIiB Ta €N1eKTPOHHOI
MOWTWN) € TakKMMK, WO 3acBigyeHi KMiEHTOM NpoCTMM eNeKTPOHHUM nignmcom, Ta
3anuwaoTbCcsa B baHKy Ha 36epiraHHi.

3.6. MNpn HagXxoO>XeHHi NepeKka3y B iIHO3eMHIiN BaslOTi B MeXax YKpalHXU Ha NMOTOYHUN
paxyHOK ¢i3n4Hoi ocobu Big TpeTix ocib, baHK 34iNCHIOE NpoAark TaKUX HaAXOOXKEHb
Ha Mi>)KOaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW Ta 3apaxOBYE MPUBHIO Bi4 Npoaaky
IHO3EeMHOI BaJIIOTN Ha NMOTOYHUIN paxyHOK KJliEHTa B HauioOHasIbHIN BantoTI.

3.6.1. B pa3i HagxoO)XeHHS iIHO3eMHOI BaNloTWN Big Hepe3uaeHTa Ha KOpUCTb KnieHTa
3a [OOroBOopoM nNo3uku, WO nepenbaya€e BUKOHaHHA pe3nageHTamun 6oproesux
3000B'A3aHb Nepen Hepe3ngeHTaMn 3a 3aJly4eHUMWU Bif Hepe3uAeHTIB Mo3ukKamu,
KnieHT umm popyyae baHKy 3L0IMCHUTW NpodaXk L€l BaJlOTM 3 MOro paxyHKy B



iHO3eMHin BantoTi 6e3 HaJaHHSA 3as9BM Ha NpPoAark BaslOTU Ta 3apaxXyBaTu KOLWITK Ha
paxyHOK KJlieHTa B HauioHaNbHIN BantoTI.

3.7. J1limiTn (oObMeXxxeHHA):
o no 10 onepauin Ha AeHb 3 NPOAaXky BaJIlOTM Ha 0AHOro KnieHTa;
o 0o 10 onepauin Ha geHb 3 KyniBai BaJlOTN Ha ogHoro KnieHTa.
3.8. OcobnmsocTi SWIFT-nepekasis.

3.8.1. baHk Mae npasBo 3anpornoHyBaTn KnieHTam 34incHUTN BuxigHun SWIFT-nepekas
y iHO3eMHin BanwTi. B Takomy pa3si, baHk Hanpasnse KnieHTy BignosigHe
nosigomneHHsa abo Hapae BignosiaHMM Habip pyHKLIN.

3.8.2. KnieHT ™Ma€e npaBo iHiLiloBaTM pPoO3WYK Ta YTOYHEHHs BuxigHoro SWIFT-
nepekasy, 4n1a uboro HeobxiaAHO HagaTyM NOBHY Ta TOYHY iH(OPMaLIto N0 oaep>KyBavy
KOWTIB (HaMMeHyBaHHSA OTpMMyBa4ya KOLUTIB, HOMEpP paxyHKy / KapTKu), BKa3saTu
TOYHY [aTy BignNpaBJ/ieHHS Mnepekasy, No4YaTKoBYy CyMy Ta BaJllOTy, HalWMeHyBaHHSA
BiANPaBHMKa KOWTIB Ta HOMep paxyHKYy / KapTKWU.

3.9. OcobnmBocTi nepekasie WesternUnion

3.9.1. KNieHT Ma€E MOXJ/UBICTb 34INCHUTWN BXigHIi abo BMXigHI nmepeka3n B iHO3EMHIN
BaNoTi Yepe3 cnctemy WesternUnion.

3.9.2. KnieHT popyydae baHKy 34INCHNTKM onnaTy KoMmicil cuctemmn WesternUnion 3rigHo
i3 TapudamMnm nig Yac iHiuitoBaHHSA BUXIOHOrO nepekasy B iHO3eMHiW BantloTi LUISAXOM
be3akyenTHoOro (4OroBipHOro) CNMCaHHA KOLWTIB 3 MOTOYHOrO paxyHKy KinieHTa B
HALiOHANbHIN BANOTI.

1110cobnuBicTb: AKWO B pe3ynbTaTi 34INCHEHHSA onepauii (onnaTa KoMicii Ta/abo
nnata 3a o6cayroByBaHHA KapTkm (y pasi il HaaBHOCTI)), iHiUinOBaHOI 3
BUKOPUCTAHHAM NAATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4Yncni KapTku, BanakTa NOTOYHOro/
BKJIaAHOIr0 paxyHKY, 3 $KOro iHiyinoBaHo onepawvito, BIAPI3HAETbLCA Bi4 BaJlOTU
NOTOYHOIrO/BKIAAHOIN0 paxyHKy, Ha AKNUN Ma€e ByTn 3apaxoBaHa cyMa onepauii, KnieHT
aopyda€e baHKy 34incHUTM KyniBato/npoaak/obMiH iHO3eMHOI BasloTU 3a KYpCOM
HauioHanbHoro 6aHky YKpaiHu Ha gaTy NpoBeAeHHS BiAMNOBIAHOI onepauii B NOPSAaKYy,
BCTaHOBJIEHOMY HOPMaTUBHO-NPaBOBOMU akTaMn HauioHanbHOro 6aHKy YKpaiHu.
3a3HavyeHe pgopyydeHHa KnieHTa Moxe 6yTu 3anmweHo baHkoMm 6e3 BUKOHaHHA abo
BUKOHAHO YaCTKOBO Yy BuUMNaAKy HasBHOCTI obMe)xeHb LWoO0 BMKOHAHHSA ornepauin i3
Kynisni/mpona>y/obmMiHy  iHO3eMHOI  BajilOTW/,  3anpoBaf>XE€HUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4uchi, HauioHanbHoro 6aHkKy YKpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATN LOPYYEHHSA, BUKNALEHe Y aHOMY NYHKTI, O MOMEHTY
CnncaHHa baHKOM KOLWITIB 3 NOTOYHOIrO/BK/IaAHOI0 PaxyHKY, 3 AKOro iHilinoBaHoO Taky
onepadito.

IHpopMauis npo 34iNCHeHI baHKOM BasIlOTHI onepauii 3a UMM OOpyYeHHAM KrlieHTa
3a3HA4Ya€ETbCA Yy BUMUCLI NO KapTu,.

4. SIKWWL0 He3roaeH 3 NJaaTi>KHOoIo onepauielo (TpaH3akKUi€w) No KapTui?



OcCKap>XeHHSs NaaTi>XHUX onepauin

4.1. KnieHT Ma€e npaBo 3BepHyTUCA Y BaHK Ona nofaHHA 3annTy Ha OCKAapP>XeHHSA
TpaH3akuil, npoBefneHoli 4Yepe3s MixXHapoaHy nMNaTiKHY CUCTeMy, Y TepMiH,
BCTaAHOBMEHUN Mi)KHapOOHOI NAATIXKHOK CUCTEMOIO, a caMe - He Ni3Hiwe 40 gHiB 3
MOMEHTY NpoBefeHHS TpaH3akLuii. Y BUHATKOBMX Bunagkax baHK Mo)xe BigMOBUTU Y
BeOeHHi npeTeH3inHOI poboTn nNOo TpaH3aKuii KiEHTa, SKWO Taka MOXIMBICTb
BiACYTHS Te€XHiI4YHO, 3rigHO 3 npasuaaMmu MixkHapo4HOT NIaTiXKHOI CUCTEMN.

4.2. TogaTn 3asBKY Ha MOBEpPHEHHSA KOWTIiB 3a 30iNHOI onepauiern KIIEHT MOXe,
3BEPHYBLUUCL Y Oyab-KUN 3pYy4YHUIN KaHan 3B'A3KYy (BigdineHHs baHky, chat-online
nigTpumky abo 3a TenedoHoM 7776 (6e3KOWTOBHO Mo YKpaiHi).

4.3. CyMa KOMICIil 3a OCKap>XeHHS PU3NKOBUX TPpaH3aKUIiN € PikCOBaAHOW Ta CKJlajae
750 rpH 3a 1 (o4oHY) TpaH3akLUilo, He3aNneXxXHO Bif CYyMU Ta KiNbKOCTI TpaH3aKUin.
PVU3nMKOBICTb TpaH3aKLUil BUSHAYAETbLCA PilLEHHAM BaHKY.

4.4. baHK Ma€ NpaBoO yTpMUMaTU KOMICIIO 3 KapTKM KiieHTa 3a OCKap>XeHHs onepauil y
OAVNCNYTHUX Unknax nepepapbitpax, apbiTpakHnm Yapoxxbek, apbiTpark, KOMNAAEHC
NO NMATIXKHIN KapTui Npu 3BepHeHHi baHKy A0 MiXXHapoOHOI naaTiXXHOI cuctemMn y
BUMaOKYy, SKWO OCKap>XeHHs Takol ornepauil 3a nornepeaHiM NporHo3oM € PU3SNKOM
36uTKy ona baHky. CyMa KOMiICii YTPUMYETLCA 3 KapTKW KJEHTa 3a nonepeaHim
NOrOAXKEHHAM Yy BUNAOKY NiATBEPAXEHHSA 30UTKY, po3MipoM, WO (akKTU4HO
noHeceHnin baHKoM.

4.5. KnieHT Ma€e npaBo Ha OTPUMaHHA BIAWKOAYBAaHHA 3a OCKap)XeHy baHkKoMm
onepawito y po3Mipi Ta 3a KYpCOM MEPBUHHOIN0 CnucaHHsA, ane He Binblie 3a cymy,
OCKap>XeHy (niaTeepa>eHy) B Mi>XKHapo4HUX NAATIXKHUX CUCTEMAX.

4.6. 3BepHYBLWNCb A0 baHKy 3 3aNMTOM Ha OCKap)XeHHSA TpaH3aKuil, KNIEHT Oa€ 3rony
Ha npeacTaB/IeHHSA CBOIX iHTepeciB Yy MiXXHapoOHUX NAATIKHUX CUCTEMaxX LUASAXOM
HaJaHHA HeobxigHOT AOKYMeHTaUil Bif iMeHi KJieHTa.

4.7. Y pa3i BuaBneHHs baHkom onepauin, Aki bynm npoBeneHi 3 NOpPyLIEHHAM NpaBu
nnaTixHUXx cuctem (Mastercard, VISA, MPOCTIP Ta iH.) 3@ OOMNOMOro enekKTPOHHUX
nnaTi>XHMX 3acobiB, KnieHT Hagae cBok 6He33anepeyHy 3rogy Ha BeAeHHs baHkoM
NpeTeH3inHOI poboTN 3 METOK OCKAPXKEHHSA TaKMUX onepaLin.

4.8. KnieHT 3060B'A3aHUn HapaTu Ha BUMOry OaHKy BCi (piHAHCOBiI LOKYMEHTW, WO
NigTBEPOKYIOTb (aKT 3AINCHEHHA TpaH3akuil. 3a BuUMorow baHKy - HagaTtu
JINCTYBAHHSA 3 TOProBO-CEPBICHOI TOYKOM, LLOAO OTPUMAHHA ToBapy 4m nocayr. Mpwu
LbOMY, 3arasibHa KifIbKiCTb YCiX CTOPIHOK 3annTy Ha OCKap>XeHHSA TpaH3akuil KnieHTa
(DOKYMEHTY) He Ma€ nepesunLyBaTu 15 ognHMLb.

4.9. Y BMNagKy, SKLWO KiNIbKICTb YCiX CTOPIHOK 3annTy Ha OCKapXXeHHS TpaH3akuii
nepeBuULLYE A0MNYCTUMY, BKasaHy y NyHKTi 4.8, 6aHK Ma€ npaBo yTpuMaTn OOLATKOBY
KOMICitO 3a BignpaBJ/ieHHA HAaAHOPMAaTUBHOIO AOKYMEHTY Yy MiHapoOHY nnaTiXHY
cucTeMy BapTIicTio 1 €BPO = 1 CTOpPiHKA 332 KOXKHY CTOPIHKY OOKYMEHTY.

4.10. Y pa3i npoBefeHHs WaxXpanCbKMX orepauin no kKapTui 4epe3 MixXHapoOHy
nnaTiXKHY cuctemy, KnieHT 3060B'a3aHni 3BepHyTUCA Yy BaHK ona 6/10KyBaHHA KapTKu



He ni3Hiwe 5 poboymx OHIB 3 AaTu NpoBefeHHS onepauil Ta iHiuiloBaTKM 3annT Ha
MOBEPHEHHS KOLUTIB.

4.11. TepMiH onpauBaHHA 3aNUTiB Ha NOBEPHEHHSA KOoWTiB 3a 36inHuMK onepauiamu
CKnapa€e 0o 55 aHie. Y Bunagkax, Koam no oiHaHCOBUX NpeTeH3igx oTpuMaHa BigMoOBa
Ta ICHYE HeOobXiAHICTb Yy MPOAOBXEHHI LUMKAY OCKApP)XEeHHS, Len TepMiH MoxXxe byTwu
36inbweHnn go 180 gHiB BiAMOBIAHO A0 NpaBua MiXXHapoAHUX NAATIXXHUX CUCTEM.

4.12. baHK Ma€ NpaBo BiAMOBUTU B OCKAPXXEHHI NiaTi>XHOI onepauil, AKLWoO:

- BOHa npepj'aBseHa nicns CcnamBy CTPOKY, BCTAHOBJIEHOro UMMM YMoBaMu Ans
OCKap>XeHHH 34inCcHeHOol onepauii;

- wono Kowmicii (womica4Horo nnatexy, wTpady), HapaxoBaHol BbaHKoM, micns
3aKiH4YeHHSA TPbOX POKIB 3 AHA 1l HApaxyBaHHSA (CNUCaHHSA);

- AN OCKap)XeHHs onepauil KNiEHTOM HafaHO HeAOCTaTHbLO iH(OPMaUil Ta KNIEHT He
BUXOOUTb Ha 3B'A30K 3 BaHKOM MpoTAromMm TpbOX [AHIB 3@ KOHTakTamMu, wo 6ynm
BKa3aHi y baHky;

- wono onepauin, BigHeceHUx baHkoM Oo kKaTteropil cymHiBHux (MCC 6538, 6536,
8999, 6012, 4829, 6051, 5999, 7995, 6211, 7399, 8999, 7994);

- OO0 ornepauin ogHiel kKaTeropii, SKLWO KiNbKIiCTb NepeBunLlye 15 onepauin;

- Ha KapTui KNi€EHTa BiACYyTHA HeobxigHa CcyMa KOMICii, 3a3Ha4yeHa y nNyHkKTax 4.3, 4.4,
4.14, 4.15, wo nonepeaHbo ONOKYeETbCS BaHKOM OO OTPUMaHHA pe3yabTaTy Mo
OCKap>XEeHHI0 TpaH3aKLUil;

- CyMa OCKap)XyBaHOI TpaH3akuil cTaHOBUTb MeHwe 14 e€Bpo (abo ekBiBaneHTy Yy
FPUBHI) Ta onepauia NnposefeHa 3a MexaMn €EBPOMNENCbLKOro perioHy (KpaiHa Toprosol
TOYKU He BIAHOCUTLCA A0 nepesiky KpaiH y €Esponi).

4.13. baHK He Hece BIAMOBIAANbLHICTbL 3@ (PiHAHCOBI onepaLii Ta Mae Npaso Ha BiAMOBY
Bif, X OCKap>XeHHA y BUNagKy, SKLWO OaHi KapTKM Ta TUMYacoBi naposii cTanau BigoMi
iHWWUM ocobam BHACNIAOK HECYMJIIHHOrMO BUKOHAHHA KHIEHTOM YMOB 1XHbOIO
36epiraHHsa i BUKOpUCTaHHA Ta/abo npocsyxoByBaHHA abo nepexonneHHs iHpopmauii
Yy KaHasax 3B'a3Ky Nig 4aC BUKOPUCTaHHSA LMX KaHaniB..

4.14. 3a po3rnan baHkoM npeTeH3in KrieHTa LWOAO0 OCKap>XeHHs ornepauin Ta
NpeacTaBHULUTBO iHTepeciB nepen MixHapogHoto [MnaTixkHoto Cucrtemoro, B
pe3ynbTaTi 4Oro ocrnoptBaHa ornepauisd He CKacoBYEeTbCA, KnieHT cnnadvye baHKy
KOMICIitO 3a pO3LUYK (3anunT), aHy/IloBaHHA nepeKa3y y po3Mipi 3rigHo 3 Tapugamu .

4.15. baHK Ma€ nNpaBoO yTpMMaATU KOMICiO 3 KapTKK KJliEHTa 3a OCKap>XeHHsA onepauil
Mo NAaTiXKHIM KapTui npn 3BepHeHHI baHKy 0o MiXXHapo4HOI NMAaTi>)XHOI CUCTEMU Y
BUNAaOKY, AKLLO OCKap)XeHHSA Takoi onepauil 3a nonepenHiM NPOrHO30oM € PU3UKOM
36uTky Ona baHky. CyMa KOMICIT YTPUMYETLCA 3 KapTKU KJEHTa 3a nornepegHim
NOrog>KeHHAM Yy BuUNagKy nNigTeepoXXeHHsA 36uUTKy, po3MipoM, WO (aKTUYHO
noHeceHnin baHKoM.

4.16. Y Bunagky, KoM 3a pesynbTaTOM po3rnsany npeteHsii KnieHTa ocnoptoBaHa
onepauis CKacoBYETbCS, baHK 3apaxoBy€ rpoLOBi KOWTW Ha MNOTOYHUA PaxXyHOK



KnieHTa y CyMi CKacoBaHOi onepauil Ta KoMicii 3a po3rnag 6aHkKoMm npeTeH3ii wono
OCKap>XeHHsA KNnieHTOM onepaLin 3a NIaTiXXHOK KapTKOolo.

4.17. TloBepHeHHA CyMM BigWKOAYBAaHHA 3a oOCKapxXeHy baHkoMm onepauio
30INCHIOETBLCA Ha KapTKy, 3 KOl nNpoBoguiacsa onepauisa, akwo ue He 3abopoHeHOo
IHLUMMW BHYTPIWHIMN NpaBuiamMn 6aHky.

4.18. Y pa3si, akwo KnieHT npoTtdaroMm 120 OHIB 3 MOMEHTY 34INCHEHHA onepauil He
3a89BUTb BWUMOI Ha OTPMMAHHA CYMU BIiAWKOOYBAHHA 3a OCKapXeHy baHKoMm
onepauito, baHK Ma€e npaBo Ha BMHAropody 3a MpoBefeHHS NpeTeH3inHol poboTn B
PO3Mipi OCKap>XyBaHOI TpaH3aKLUil.

4.19. baHK Mae npaBO Ha BJIACHUW PO3CYy. MPUUHATU PilUEHHA LWOAO 3apaxyBaHHSA
FPOLWOBUX KOLUTIB Y PO3Mipi ockap>XyBaHol Onepauil Ha MOTOYHUN paxyHOK KnieHTa
00 MOMEHTY po3rnaay npeteHsii y MiDXKHapoAHiM nnaTiXKHIM cucTtemi, Buxonsaym 3
OUIHKN pu3nky ansa baHky. KiieHT oOTpuMye BIiOMOBIAHY MpPoNo3uuilo Yepes
ANCTaHUiNHI  KaHanu obcnyroByBaHHA. MakKcuManbHa CyMa TpaH3akuii  gns
AOCTPOKOBOro 3apaxyBaHHsa cTaHoBUTb 30 000 rpH.

4.20. KNiEHT MOBWMHEH OaTwu 3rogy Ha AOCTPOKOBE 3apaxyBaHHS KOLITIB MO ANCNYTY.
PernaMeHT 3apaxyBaHHS CYMW Ha MOTOYHUN paxyHOK KnieHTa 3 MOMEHTY OTpPMMaHHS
3rogn - 3 (Tpwu) pobodi aHi.

4.21. Y Bunagky, KON 3a pe3ysbTaTOM po3rnany npeTeHsil oTpuMaHa BigMoOBa Yy
noBepHeHHi kKowTiB, KnieHT 3000B'A3yeTbCA MoBepHYTUM bBaHKy nonepenHbo
3apaxoBaHi rpowoBi KOWTW Ta CNAAaTUTM KOMICIIO 3a po3rnan npeTeHsil 3rigHo i3
Tapudamun.

4.22. baHK Ma€ npaBO BIAMOBUTU B OCKap)XeHHi niaTi>KHOI onepauii, AKWo, 3a
pe3ynbTaTOM MpoOBefeHHSA po3CaigyBaHHA MO 3anuTy [epxaTend KapTKuM Ha
OCKap>XeHHS TpaH3akLuii, byna BusBneHa ogHa 3 HaCTYMHUX O3HaK:

- TPAH3aKLUif BU3HA4YeHa K PU3NKOBAa;

- BMMOra Crno)mBada HenpaBoMipHa abo BCTaHOBJEHa HENPUYEeTHICTb MepYaHTa
(ekBanpa) 40 BUHUKHEHHS CRipHOT CUTYyaUl;

- Nigo3pisa TpaH3akKUiHa aKTUBHICTb N0 paxyHKy [lep>xaTensa KapTKu;

- 3/TOBXXVUBAHHSA MOXXJIMBICTIO OCKap>XeHHS onepauin.

5. fika nepepba4yeHa BignoBiganbHICTL?

5.1. KnieHT Hece NoOBHY BiANOBifa/IbHICTb 332 HECAHKLIIOHOBaHe OTPMMaHHS FPOLLOBUX
KOLWTIB 3 paxyHKy TpeTiMum ocobamu, B pa3i akwo wnoro pgii abo 6e3misanbHIiCTb
NpuU3BEeNM A0 BTpPaTU €NIeKTPOHHOro naaTiXKHoOro 3acoby, po3sronoweHHto [MIHa abo
iHLWOI iHbopMaUil, AKa Aa€E MOXXJIMBICTL iHiLitOBaTW NAaTiXKHY onepauito.

5.2. KnieHT BignoBigae 3a onepauii 3 KapTkamun, y TOMy 4UC/i 3 TaKUMUN, WO HadaHi
baHkom woro [osipeHum ocobaM. HeoTpuMaHHSA BUNUCKKU abo HecBO€YacHe
OTPUMaHHS He 3BiNbHAE [lep>KaTens Big BUKOHaHHA CBOIX 3000B'sA3aHb 3a [10roBoOpoM.

5.3. baHK He Hece BignoBifanbHICTb nNepen KMiEHTOM 3a BUHUKHEHHS KOHQIKTHUX
CUTyauin no3a cgepo NOro KOHTPOs, noB'a3aHux 3i 36oamMm y poboTi cuctem



onjsaTu, po3paxyHKiB, 06pobku i Nepepadi AaHUX, a TakKOX, AKLIO KapTKa He byna
NpUNHATa 40 onaaTu TpeTiMmm ocobamu.

5.4. Y Bunagky Skwo KnieHT Haga€e 3rody Ha 3A4iNCHeHHA onepauin 3 KapTkamun abo
HaHeCeHUMUN Ha HNX LaHUMK NO3a NnoJsieM Noro 30py, BiH HecCe NoBHY BiAMNOBIAAJIbHICTb
3a IXHE MOXXJIMBE LWaxpanCbKe BUKOPUCTAHHA Hafani. baHK He Hece BiANOBiAaNbHICTb
3a onepauil, Wo CynpoBOOXYIOTbCA MpaBuibHUM BBeaeHHAM [MIHa abo HaHeceHumMK
Ha KapTui JaHUMW.

5.5. KnieHT Hece BignosigasbHICTb 3a BCi onepauil, WO CYNpoBOAXXYIOTbCSA
aBTOpU3aLi€o, BKOYa4YM onepadil, Wo CyrnpoBOLXYOTbCSA MPaBuibHUM BBELEHHAM
HaHeCeHUX Ha KapTui [aHuxX, OO0 MOMEeHTY 3BepHeHHA KnieHTa pno baHky Ta
6710KyBaHHSA KOLUTIB Ha KapTPaxyHKYy i 3a BCi onepauii, SKi He CynpoBOOXXYOTbCHA
aBToOpuM3aLui€e, 40 MOMeHTY nocTaHoBkU KapTku B CTOMM-JINCT nnaTi>KHOK CUCTEMOIO.

5.6. KNieHT Haga€e CBOK 3rofy Ha Te, L0 3a 3aMOBYyBaHHAM Npu Buaadi KapTkn baHk
BNIOKYE MOXNMBICTb BUKOPUCTAHHA KapTKm y Mepexi IHTepHeT, a TaKoXx npwu
30INCHEHHI PNU3MKOBKUX onepaLlin y KpaiHi Ta 3a KOpA4OHOM.

5.7. KNieHT rapaHTye€, WO Npu npoBefeHHi nepekasy He byae 34iNCHIOBaATN iHBeCTULT
3@ KOPAOH LWJIAXOM TMepekKasy KOWTIiB B IHO3eMHiN BaslOTI/TPUBHI Ha paxyHOK
Hepe3naeHTa, BiaKpUTUN B YKpaiHi Ta/abo 3a KopaoHOM, aKWwo 06’eKkT iHBeCcTuuii Ta/
abo npopaseub-Hepe3nOeHT uUboro o06'ekTa Ma€e peecTpauito/Micue3Haxon KeHHs/
MiCcLue NPOXXWBAHHSA B Aepyxasi (opucaoukuii) akux BigHeceHa KabiHeToM MiHicTpiB
YKpaiHu 0o nepeniky odpwopHMx 30H Ta/abo Bu3HaHa BepxoBHow Papoto YkpaiHu
AEep>XKaBolo-arpecopomM/nep>kaBoo-oKynaHToM, Ta/abo He BMKOHYE YU HEHaNeXXHUM
YMHOM BUKOHYE pekoMeHpauii MiXKHapOOHUX, MDKYPSALOBUX OpraHisauin, 3afisHux y
cthepi 6opoTbbu 3 neranisauielo (BiAMMBAHHSAM) O0XOAIB, OOEPXXAHUX 3J0YUHHUM
lwnaxom, abo piHaHCYBaHHAM Tepopu3sMy 4mM piHAHCYyBaHHSAM PO3MOBCIOAXKEHHSA 36poi
MaCOBOIro 3HULLEHHA.

5.8. IH(opMauia npo wTpadun, NeHi, Wo 3acTOCOBYTLCA A0 0bpaHOi KOpUCTyBavem
nnaTi>KHOI  Mmocayrn, Ta MeToAuKa IX ob64ncneHHa BuKIageHi B po3aini 8
«BignoBiganbHICTb CTOPiH» 3arajibHUX MOJIOXKEeHb LKUX YMOB.

6. filka nepepbauveHa B3aemopia baHky 3 KnieHToOM y pasi 3AiACHEeHHA
NOMMJIKOBMX, HEHAJIE)KHUX NJAaTi>KHUX onepalin, 3arpo3u b6esneui BUKOHAHHSA
naaTi>XXHoi onepauii adbo nipo3pm waxpancrea (Lwaxpaucrea)?

6.1. KnieHT, y pa3si 30INCHEHHS MOMUJIKOBUX, HEHaNeXHUX MAaTi>XXHUX onepauin,
BUSIBNIEHHS 3arpo3n 6esneui BUKOHaHHA NnaTi>KHOI onepauii abo nigo3pu waxpancTea
(waxpanctea) NoBMHEH 3BepHYTUCA A0 baHkKy 6yabAKUM 3py4YHUM MOMY cChocobowm,
30KpeMa:

- 3BepHYyTUCA 00 BbaHKy 3a TenedoHaMu, 3a3Ha4YeHNMIN 38 MOCUIAHHAM;

- ANCTaHUIinHUMK KaHanamn obcnyroByBaHHSA (4epe3 ABank24);

- 3a/INWINTN 3BEPHEHHS npu ocobucTomy Bi3nTi y Byab-ake BigaineHHA baHky.
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6.2. 3BepHeHHA KnieHTa Ao baHkKy byayTb poO3rfisgHyTi B HANKOPOTLUNA TEPMIH ane He
nisHiwe 180 AOHIB 3 MOMEHTY 3BEpPHEHHS LWoA0 3BEepHEeHb CTOCOBHO Migo3pwu
lWaxpancTea (Waxpancrea).

6.4. Y pasi, akwo y baHky € noTpeba B yTOYHEHHi iHpopMaLuil CTOCOBHO 3BEpPHEHHS
KnieHTa WwWofo NMOMWUIKOBUX, HEHANIEXXHUX MAATiXKHUX ornepauin, BUSBJIEHHS 3arpo3u
b6e3neui BUKOHAHHA MaTiXKHOI onepauii abo nigo3pn wWaxpancrtea (Wwaxpancrea),
BaHK 34iNCHI0OE B3aeMoAito 3 KnieHTOM OUCTaHUIMHUMW KaHanamu obcnyroByBaHHSA
(Bineon3BiHOK, 3BepHEHHSA Yepe3 ABank24, meceHa>Xepu TOLLO).

6.5. Y pasi, 9kwo y baHKy € nigo3pa wWoA0 MOMUIKOBUX, HEHANEXHUX MAaTiXKHUX
onepauin, BUABNEHHA 3arpo3n be3neui BUKOHAHHA niaTiXHOI onepauii Knienta abo
nigo3pun waxpanctea (waxpancTea) Knienta abo 3 6oky KnieHTa, baHK BCTaHOBIOE
3B'A30K 3 KnieHTOM KaHanamu [OucTaHuinHoro o6cnyrosyBaHHSA abo iHWMMWK
KaHaslaMn 3B'A3KYy, 3 METOK OTpuUMaHHSA Big KnieHTa iHpopMmauil Ta/abo OOKyMeHTIB
ONA Hane>XHOoI nepeBipku KnieHTa.

6.6. MNMpwn 30iNCHEHHI 3ax0AiB, WO BXOOATb A0 HasleXXHOI nepeBipkn KnieHTa, baHK MaE€
rnpaso BCTAHOBJIIOBATU 3B'SAI30K 3 KnieHTOM KaHanaMu IOncTaHuinHOro
obcnyroByBaHHS, 3 MeTOK OTpuMaHHA Big KnieHTa iHdopMauii, noscHeHb Ta/abo
AOKYMEHTIB Mo CyTi piHaHCOBMX onepaLin.

Mpwv 30iINCHEHHI 3ax04iB, WO BXOAATb 00 HasleXXHOI nepesipkn KnieHTa, bBaHKOM Moxe
ByTn norog>xeHo 3 KniEHTOM NOBepPHEHHS HeHasie)XXHOoro nnaaTtexy. MNpu HasBHOCTI B
BaHKy MoOTMBOBaHOI Migo3pu, WoAo CNpobu/HAsABHOCTI LWaxpancbkux gin 3 6oky
KnienTa BaHKy MNo BigHOLWEHHIO A0 iHWKX KnieHTiB, bBaHKOM Mo)e OyTu iHiuinoBaHe
NPUNUHEHHS OiNOBUX BiAHOCUH 3 KNiEHTOM.

2.1.3. NpaBa Ta 060B'sA3KN

1. fiki moi npaBa?
1.1. KnieHT Ma€ npaso:

1.1.1. CaMOCTINHO po3MopanKaTUCS KOWTaMM Ha CBOIX paxyHKaxX, 4OTPUMYHOYUCH
BUMOI YNHHOI 0 3aKoHo4aBCTBa YKpaiHu Ta [lorosopy.

1.1.2. OTpumMyBaTK iHhopMaLito Npo NpoBeaeHi 3 BAKOPUCTaAHHAM [naTiXKHOI KapTKKn
onepauii Yepe3 ucTtaHuinHe obcnyrosyBaHHs, nicnsa nposeneHHs baHkom npouenypu
ineHTngikauil Ta ayTeHTUgikauil KnieHTa.

1.1.3. HapaTtu no baHky BigNoOBigHY 3asBY LWOA0 BCTAHOBJIEHHS, 3MEHLUEHHS,
36inblWIEHHS Y1 aHYIIOBAHHS NiMITY KpeanTyBaHHS;

1.1.4. 1oCTPOKOBO noracutun KkpeanT Ta/abo 3aboproBaHicTb 3a HUM. MNpu
AOCTPOKOBOMY MOBHOMY MOralleHHi 3aboproBaHoOCTi KNiEHT NOBUHEH BpaxyBaTu CyMy
HapaxoBaHMX MPOLEHTIB y po3paxyHKoBOMY nepiodi. CyMa HapaxOBaHUX MPOLEHTIB 3a
KOPUCTYBaAHHSA KPeAUTOM Yy pO3paxXyHKOBOMY Mepiofi BKa3y€eTbCA Y 3aCTOCYHKY
ABank24.



1.1.5. Ockap>xyBaTu byab-aKi onepaduii, 3a3Ha4vYeHi y BUNUCLi MPO CTaH PaxyHKY B
CTpOKK, nepenbayeHi posginom 2.1.2. [loroBopy, LWASXOM HagaHHS MMCbMOBOI 3a5BMU
00 BigaineHHs baHky abo 3a 4ONOMOrow KaHaniB AncTaHuUinHoro obcnyrosyBaHH4. Y
BUNanKy Henpena'saBfeHHA NMCbMOBOI NpeTeH3ii B baHK 3a BKa3aHMMW y BUMUCL
orepauisaMmn y 3a3HadyeHnUn CTPOK, BKa3aHi y BUNMKUCLI onepauil BBa>KatoTbCH
niaTBepaXeHUMKU Ta norog)xeHnmm KnieHTom i BigCyTHI NigcTaBu WOA0 1X
NOAaNIbLLIOr0 OCKapPXXEHHS.

1.1.6. NMosigomMnaTn baHK Npo BCi BUSABJIEHI HETOYHOCTIi abo NOMUIIKK Y BUNUCKAX 3
MOTOYHOro paxyHKy KnieHTa Ta iHWNx aokyMeHTax abo Nnpo HeEBM3HAHHA
(HenioTBepAXXEHHSA) NiACYMKOBOro caslbAo 3a NOTOYHUM paxyHKOM KnieHTa He
Ni3HiWe HAaCTYNMHOro AHS 3 AHA IX OTPUMaHHS.

1.1.7. KnieHT Ma€ npaBo NpumnMaTK y4acTb B CreuiasibHUX Nnporpamax Ta/abo akuisx,
AKi NpoBoANTb baHkK, Wwo nepenbayaloTb OTPUMaHHA Big baHKy BUHaropon, B TOMy
YUCNi y rpoLoBin hopMi.

1.1.8. JopyunTn baHKy 3abn0KyBaTN KOWTK, O 3HAXOAATHCA Ha BigNoOBiAHOMY
pPaxyHKy, 3BepHyBLUMNCb 00 baHKy ocobucTo abo 3a TeneoHamm 7776 (6e3KOWTOBHO
3 MOBiNIbHUX B MeXaXx YKpaiHu), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

1.1.9. lopy4aTun baHKy 34iNCHIOBATKN NiaTeXi 3 paxyHKY BiAMNOBIAHO [0 iHWWX yrof,.

1.1.10. 3BepHyTucH B baHk 0o BigaineHHsa abo Yepe3 ANCTaAHUINHI KaHaNU
obcnyrosyBaHHS 05 3MiHU HACTYMHUX NiMITIB | 0BMeXXeHb:

- NIMIT Ha ofep>XaHHS roTiBKN B MeXXax BJaCcHUX KowTiB Ha KapTui (KapTkam)
NPOTAroM MicsAus, TUXHSA, [obwu;

- NiMIT Ha 34iNCHEHHS onepaLlin y ToproeesibHin/cepBicHIN Mepexxi No KapTui
(KapTkam) npoTarom micsausa, TUXKHSA, nobu;

- 3araJibHUN NiMIT Ha 34iNCHeHHs onepauin no KapTui (KapTkam) npoTarom micaus,
TUXXHSA, Jobu.

1.1.11. 3amMoBUTK iHOMBIAYaNbHUW ON3aNH KapTKW 3a A4onoMoroto goaatky ABank24
i3 rpadpivHMM 300pa>keHHAM Ha Hin poTorpadii Ta/abo iHWKX noroTunis, embnem,
300paXkeHb KnieHTa (mocnyra AoCTynHa 4S9 eNeKTPOHHOro raMaHus Ta AodaTka
ABank24).

1.1.12. OTpnMaTun 6€3KOWTOBHY TUMOBY AOBIAKY MO paxyHKY, CAaMOCTINHO
cthopMyBaBLWIN OOBIAKY Y ONCTaHUINMHNX KaHanax obcnyrosyBaHHA abo 3aMOBUTH
OYOPMJIEHHS HETUMNOBOT OOBIAKM 3@ BJJACHUMM NapaMeTpaMun 3BepHYBLUUCL 40 baHkKy,
BapPTICTb OpOPMJIEHHSA HETUMOBOI A0BIAKN CTaHOBUTbL - 500 rpuBeHb.

1.1.13. 3BepTaTnCs 4Yepe3 ANCTaHUiNHI KaHann baHKy 3 MeToto 6/10KyBaHHA KapTKu,
3abnokyBaTu KapTKy B ABank24 caMocCTinHO, Yepe3 KoN-UueHTp (3abnokyBaTu KapTKu
Ta AOCTYN 00 HUX) Y BUNAAKY Migo3pu BTpaTU NAATiXKHOIMO iHCTpyMeHTY abo
3aBOJIOAIHHA NNATIXKHUM IHCTPYMEHTOM.

1.1.14. Micna npunNMHEHHA AiT [OroBopy Npo HagaHHA BaHKIBCbKOT NOCAYrn, BKIOYHO
y 3B’S13KY i3 3aBepLUeHHAM CTPOKY Ail, po3ipBaHHAM abo BUKOHAHHAM TakKoro



A0roBopy, 3BepHyTUCA 00 baHKy i3 3annToM Ha iHopMauito (AoBiAKY), WO
CTOCYETbCS BUKOHAHHA CTOPOHAaMK CBOIX 3000B’s13aHb, YCTAaHOBJ/IEHUX LOrOBOPOM,
BKJII0OYat04M iHpopMauito (A0BiAKY) NPO BiACYTHICTb 3a60proBaHOCTi Ta BUKOHAHHS
30608B'43aHb KnieHTa 3a [OroBopoM y NoBHOMY 06c43i, asKy baHK Haga€ y popmMi
nanepoBoro abo eNeKTPOHHOIro AOKYMeHTa (3a Bubopom KnieHTa) npoTarom n'satu
poboynx OHIB i3 AHA OTPpUMaHHA BaHKOM TakKoro 3anuTy.

2. AAKi moi 060B'A3KN?
2.1. KnieHT 3060B'A3y€eTbCA:

2.1.1. NorawaTn 3aboproBaHiCTb Ta onnavyyeBaTn nocnyrn baHky B noBHoMy 06cCA3i
BigNoBiAHO A0 [LOroBopy, B TOMY YUCJi B pa3i npea'saB/ieHHA NpeTeHsin no 3pobneHnx
onepauisax 40 MOMEHTY MPUUHATTA OCTaTOYHOIO PilLeHHS WOoA0 3a40BOJIEHHS TaKNX
npeTeHsin.

2.1.2. KoOHTpoJ1loBaTN AOTPUMaHHSA BCTaHOBJIEHOro KpeguTHOro niMmiTy.

2.1.3. KoHTpos1toBaTW BCi onepaduil, Wwo 34iNCHI0TbCA 3a MNNaTiKHUMKW KapTKaMu, |
3BipSATU CBOI AaHi 3 geTanamun Kpeauty (B MacnopTi kpeanTy). Y pasi He3roam 3
iHbopMaUi€to, BKa3aHow B aetanax Kpeanty, KnieHT 30608'a3aHunimm npotsarom 20
(oBaguUATW) KaneHO4apHUX OHIB 3a9BUTU NMPO CBOI He3roay B baHk. lMicnsa 3akiHYeHHS
BULLE3a3HAYEeHOro TepMiHy NMpu BiACYTHOCTI NpeTeH3in Big KnieHTa iHpopMauia B
netanax KpeauTy BBa)KaeTbCA NigTBEPOKEHO KNiEHTOM.

2.1.4. Y pa3si komnpomeTauii Ta / abo BukKopucTaHHa MNnaTi>XHOI KapTku abo il
pekBi3nTiB abo MobinbHoro noaaTtky, AGOHEHTCbKOro HoMmepa abo ABOHEHTCLKOro
npucTtpoto 6e3 3roam KnieHTa KnieHT 3060B'a3aHNI HErANHO MiCIA BUSBIEHHS
3a3HaYeHnx (hakTiB NOBIJOMUTY NPO HUX BaHK.

2.1.5. MNpencTasnat Ha nepwy BuMory baHky BigoOMOCTI Ta OKYMeHTU (Konil),
HeobXioHi oNa NnpoBeAeHHS po3CifyBaHHA NO OCNoOptoBaHMM abo CYyMHIBHUM
onepauisMm 3a paxyHKaMu KJieHTa.

2.1.5.1. Y pasi, konu B pe3ysbTaTi nposeaeHoro baHkoMm po3cnigyBaHHA byne
BCTaHOBJ/IEHO, WO KnieHToM abo nos’s3aHuMMK i3 KnieHToM ocobamn 6ynn BYMHEHI
CYMHIiBHI (Wwaxpanceki, fraud) onepadii, B pe3ynbTaTi AKNX Mi>XKHapoL4HOO NAaTiIXKHOI
cuctemoto byna npea’siBNeHa A0 CNMCAaHHA CyMa CyMHIBHOI (Lwaxpancbkoi, fraud)
onepaduii, Wwo npuseeso 0o iHaHCOBUX BUTPAT baHKy, NoB’A3aHUX 3
OMNpoOTeCTYBaHHSAM KJNIEHTCbKOI onepauil (B TOMY 4KC/i, asie He BUKJIIOYHO cnJjaTa
BaHkoM kKomicin Dispute administrative fee, hosted handling fee Ta camoil cymu
TpaH3akuii), abo B pa3i 3asBNeHHA onepauil eMiTeHTOM A0 MiXXHapoAHOI NAaTiXKHOI
cucTtemMun Ak waxpauncbkoi (fraud) onepauii, abo Yyepe3 MixxHapoaHY NNaTi>XHY
cuctemy byno npen'asneHo 0o baHky request (HehiHaHCOBY onepauito), Wo Npu3Beso
00 36uTkiB baHKy (NOB’A3aHMUX 3 CYMOIO TPaH3aKLUil, oNpOTEeCTYBaHHAM KNIEHTCbKOI
onepaduii, cnnaTtot baHkoM Kowmicin Dispute administrative fee, hosted handling fee),
TO KnieHT popy4ae baHKy 34iNCHNTU NOKPUTTA piHAHCOBUX BUTPaAT Ta /abo 36uTkis
BaHKy wnsaxom besakuenTHOro (4OroBipHOro) cnncaHHA baHkoMm 3 MOoToOYHOro
paxyHKy KnieHTa cymMun CyMHiBHOI (Luaxpancbkoi, fraud) npnbyTKoBOi onepauii Ta cymun
NnoHeceHnx (piHaHCOBUX BUTpaT.



2.1.6. He pobnTn onepauin, NoB'a3aHnUX 3 NOPYLLUEHHAM 3aKOHO4ABCTBaA YKpPaAiHN.

2.1.7. He nepepaBaTtu MNMnaTixxHYy KapTKy Ta / abo Homep MobinbHOro TenedoHy Ta /
abo MobinbHUIN TenegoH, Lo BUKOPUCTOBYETLCA A8 MobinbHOro ooAaTKy y
KOPUCTYBaAHHSA TpeTiMm ocobaM, a TaKoX:

- He nosigoMnaTu MNMIH, NOCTiMHWIA Naposib, OAHOPA30BI NAPOJi | KOHTPOJIbHY
iIHGbopMauito,

- He nepepnasaTn KapTky (ii pekBi3nTn) Ang 34inCHeHHS onepauin iHwmMn ocobamu,
BXXMBaATU HeobxigHMX 3axoniB Ang 3anobiraHHSa BTpaTW, NOLWKOOXKEHHS, PO3KpadaHHSA
KapTku;

- HEeCTN BiANOBIfaNbHICTb 3a onepauiaMu, 34inCHeHUMK 3 BUKOpUCTaHHAM [MIHa,
NOCTIMHOIrO Napoas, OAHOPA30BMX MAapPOiB; onepauismMm no 3MiHi MIHy;

- HECTW BIAMOBIANbHICTb 3@ PO3roJIOWEHHA Ta PO3MNOBCIOAXXEHHSA By Ob-AKUX
NepCoOHaNIbHUX Ta IHWNX OAaHUNX, AKi MICTATb BaHKIBCbKY TAaEMHULIO Ta BNJNMBaOTb Ha
be3neky KOpUCTyBaHHSA NpoayKTamMu baHKy 0N KNIEHTa;

- He 3[iNCHIOBATK onepaLii 3 BAKOPUCTAHHAM pPekBi3nTiB KapTku nicns i 34a4i 0o
BaHky abo nicnga 3akiH4eHHA TepMiHy 1T 4il, @ TakoxX KapTKu, 3asBNeHOI K BTpayeHa.

2.1.8. 36epiraTu lMIH-koa, Kogn goctyny, AyTeHTUdIiKauUinHi AaHi B TAEMHULI i Hi 3a
AKNX 06CTaBUH He NOBIAOMAATHK iX TpeTiMm ocobaMm. Y pa3i oaep)xaHHA KnieHToM
iHbopMaLii Loa0 HeCaHKLLIOHOBaHNX onepaLin 3 Noro KapTKow abo Npu BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH SKHaWLWBMLIE 3BEPHYTUCL 0 LleHTpy
KNIEHTCbLKOT NiATPUMKN baHKy 3a TenedoHamun 7776 (6e3KOWTOBHO 3 MOBINIbHUX B
Mexxax YKpaiHn), +380567220555 (ans A3BiHKIB 3-3a KOPAOHY).

2.1.9. Y pa3si BTpatn KapTtkun / MNMIHa / nocTinHoro naponsa / ogHopa3oBux naponis abo
BUHUKHEHHSA Yy [lep>xaTens nifosp, wo Kaptka / MNIH / noCcTinH1n naposb / 04HOPa30Bi
naponi mornm 6ytun 3arybneHi, abo BUHUKHEHHS PU3NKY HECAHKLLIOHOBaHOIr o
BUKopucTaHHA KapTku / MNMIHa / nocTinHoro naponsa / o4HoOpa30oBUX NapoiB
[ep>xaTesib NOBMHEH HEeranHo BUKOHATWN OAHY 3 HAaCTYMHUX Ain:

- 3BepHyTuUCA go baHky 3a TenegoHamu 7776 (be3KoWTOBHO 3 MOBIIbHUX B MeXax
YkpaiHun), +380567220555 (ns A3BiHKIB 3-3a KOPAOHY);

- 3BePHYTUCH A0 BaHKy i 3a89BUTN Npo BTPaATy KapTkuM (y BUNAAKY BTPaTu KapTKN);

- AKLWOo KnieHT nigknovyeHun o mobinbHoro goaaTtky ABank24 - BUKoOHaTK 4ii,
HeoOXiaHi 4Ng NPUNNHEHHS AiT KapTKM BiANoOBIAHO 00 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

2.1.9.1. KnieHT BignoBigae 3a yci onepaduil 3 KapTKoto, 3pobneHi:

- N0 gaTy OTpMMaHHA baHKOM MoBigOMJIEHHS Bif Kni€eHTa nNpo BTpaTy KapTKuU
BKJIIOYHO (3BepHeHHS 3a TenedoHaMmu 7776 (be3KowTOBHO 3 MODINIbHUX B MeXax
YkpaiHun), +380567220555 ([Ons A3BiHKIB 3-3a KOpAOHY) abo Yepe3 3BepHEHHSA 00
baHky);



- N0 #aTy oAep)XaHHs BaHKOM MoBiAOMIEHHS NPO BTPATY KapTKW, BiaNpaBieHOro
OANCTAHLUIMHUMWN KaHanamm obcnyroByBaHHS.

2.1.10. 9dkwo iHopMaLisa Npo nepcoHanbHi AaHi knieHTa, PIN-kKoa, pekBi3nTu KapTKu
CTafna AOCTYMNHOW TpeTiMm ocobaMm, KNiEHT NOBUHEH HEramHO CNOBICTUTKU NPO ue baHk
3a TenegoHamMun 7776 (be3kowTOBHO 3 MOBiNbHUX B Mexxax YKpaiHn), +380567220555
(Ans A3BiHKIB 3-3a KOPAOHY). 114 Nnofanblloro BUKOPUCTaHHA KNiEHTY HeobXigHO
3BEepHYTUCA Yy BioAineHHs baHKy Ons nepeBunyCcKy KapTKu (KapToOK) Ta 3MiHU
NnepCcoHasIbHUX AAaHMX WO AAl0Tb AOCTYN 0 BiAOa/leHOro yrnpasiiHHA paxyHKamMum
KJi€HTA.

2.1.11. HeranHo 34iNCHUTX NOBHE NoraleHHs 3aboproBaHOCTI (B T.4. MPOCTPOYEHOI
Ta oBepApadTa) 3a [loroBopoM B NopsfKy Ta CTPOKU, BU3Ha4YeHi [loroBopoM Ta
Hopnatkamun no [lorosopy.

2.1.12. He BuKopucToByBaTu NNaTi>KHY KapTKy OJ19 onepaLii, NoB'ss3aHUX 3
NiANPUEMHULBKOK LiANbHICTIO.

2.1.13. Y pa3i NOMUIKOBOIro 3apaxyBaHHS KOLWITIB Ha paxyHOK KnieHT 3060B'A3aHui
NOBEPHYTW Li KOWTW i gopyya€e baHKy 34INCHUTN IXHE NOBEPHEHHSA LLUJIAXOM CMUCAHHSA
3 BiAMOBIAHOIMO PaxyHKYy.

2.1.14. Y pa3i He3roaw 3i 3MiHamun MNpaeun Ta/abo Tapudis baHKy 3BepHYTUCS B baHK
ONS pO3ipBaHHA LbOro JloroBopy Ta noracuTum 3aboproBaHicTb, WO BUHMKA nepeq,
BaHkoM, y ToMy 4yucni n 3aboproBaHicTb, WO BUHUKIA NpoTAroMm 30 OHIB 3 MOMEHTY
MOBEPHEHHS KapToK, BuaaHux KnieHty i noro JosipeHnm ocobam. Y pasi He3roam 3i
CMUCaHHAM KOWTIB 3 KapTpaxyHKY iHpopMyBaTK (y pa3i AKLLO BUPILLEHHS MUTaHHSA
nepenbavae po3rnsan NMCbMOBOI 3a8BM) baHK nMpo ue npotaromMm 35 AHIB 3 MOMEHTY
CMUCaHHS.

2.1.15. Y pa3i 3aMOB/IEHHSA NOCAYIrK 3 iIHOUBIAYaNIbHOIrO0 AN3auHY KapTKun
€NeKTPOHHOro ramaHus ta/abo gonatky ABank24, KnieHT Haga€e Ao3Bin baHky Ha
BUKOPUCTaHHA poTorpadin ta/abo iHWKx norotunie, embnem, 306bpakeHb KrnieHTa Ta
3060B'sA3y€eTbCA

He BUKOPUCTOBYBATM AN iHAMBIAYaNbHOro AN3anHy KapTok oTorpadii Ta/abo iHwWi
norotunun, embnemu, 306pakeHHS AKi:

cynepeyaTb BMMOraM YAHHOI0 3aKOHO4ABCTBA Ta NMpaBwuaM NaaTiKHUX CUCTEM;
MalTb By Ob-KY aHTUCOLUiaNIbHY CUMBOJIIKY, aHTUPEeNirinHi CMMBOJIN TOLLLO;

MaloTb Byab-sike 306paXkeHHsA cekcyanbHOro abo nopHorpadiYyHOro xapakrepy;

- MaloTb 300pa)KeHHSA CUMBOIKN KOMYHICTMYHOIO Ta HauUioHan-couianiCTU4HOro
(HAUNCTCLKOro) TOTaNITAPHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMK Ta/abo ankoronem (nepenik He € BU4EPIHUM).

2.1.16. Y pa3i npocTpo4eHHs 3060B’s13aHb, KNieHT Hagae 3roay baHky 3any4atun
KOJIEKTOPCbKi KOMMNaHil Ta nepefasaTu TakMM KOMMaHisAM (B T.4. HOBOMY KpeauTopy)
nepcoHasbHi AaHi, iHpopMauito NpPo ykaageHHSa uboro [Jorosopy, Moro yMmoBu, CTaH
BMKOHAHHSA, HasiBHICTb NPOCTpoYeHOoi 3aboproBaHoOCTi Ta il po3Mip, 3 MEeTO B3aeEMOAil
3 KnieHToM, iHhbopMyBaHHS noro 61nM3bkKnx ocib, NpeacTaBHUKIB, CMagKOEMLUIB Ta, 3a
noTpebu, iHWNX TpeTix ocib Npo HeobxiaHICTb BUKOHaHHA KnieHToM 3060B'A3aHb 3a
LM OOrOBOPOM.



3. ki npaBa baHKy?
3.1. bBaHk mMa€ npaBo:

3.3.1. BiamoBuTKn KnieHTy y BUNYCKY, akTuBaUii, nepeBnnycky abo po3ba1oKyBaHHi
MnaTi>XHOI KAPTKW, @ TAaKOX Yy HafaHHI / BiAHOBNeHHI KpeanTHOro niMiTy Ha CBin
po3cyn i 6e3 BKa3iBKM NPUYLH.

3.3.2. Y 6yAb-AKUA MOMEHT 3MiHUTK po3Mip KpeanTHOro nimMity B 6yab-aKy CTOPOHY
6e3 nonepeaHLOro NoBiAoOMAEeHHSA KnieHTa.

3.3.3. BigM0OBMTM B 34iNCHEHHI onepauii moHag po3Mip KpeguTHOro nimiTy.

3.3.4. O6bmexuTtun gito MNMnaTi>KHOI KapTKW, HagaTU PO3NOPAAXKEHHSA NPO BUTYHEHHS
MNaTi>KHOI KAPTKW | BXXUTU A9 LbOro BCiX HEOOXiAHUX 3axO0AiB:

* B pa3i HEBMKOHaAHHSA abo HEHaNeXXHOro BUKOHAHHSA KNiEHTOM 3060B'sA3aHb,
nepenbayvyeHux oroBopom;

* B pa3i Nigo3p Ha HeCaHKLUiOHOBaHe BUKOPUCTaAHHSA lMNMnaTiXKHOI KapTKWy;

* B pa3i HAassBHOCTIi CYyMHIiBIB y baHKy LW000 BUKOPUCTaHHA KnieHToOM lnaTi>HOoI
KapTKn aNns BnacHuUx notpeb (CymHiBn baHKy MOXYTb 6yTn NOB’A3aHi, B TOMY YNCAI 3:
iMOBipHOIO Nepenaveto KnieHToM MnaTiKHOT KapTKW/ TI peKBi3nTiB / oCcTyny A0
BigAaneHnx KaHanie obcnyrosyBaHHsA TpeTiMm ocobam);

* HaOXOO)XXKEHHS Ha KOPUCTb KIiEHTa 3 BUKOPUCTaAHHAM [naTi>KHOI KapTKu
NpnbyTKOBUX OMnepauin Ha CyMy, WO CYyTTEBO BiAPI3HAETLCA Bif PO3MipYy 3BUYANHOIO
NOro cepefiHbOro AoXoAy;

* | B iHWKNX BUNagkax Ha po3cyn baHky.

3.3.5. BigMOBUTU KNIEHTY Y NpoOBeAEHHI onepaLii 3 BUKOPUCTaAHHAM [MnaTi>KHOI
KapTKN, a Takox 6710kyBaTK Aito NnaTixkHOI KapTkn 6e3 nonepeaHbOro NOBiJOMIEHHS
KJIEHTA | Ha BJIACHUW PO3Cy A, AKLLO:

* B baHK He HafiNnwWwoB AOKYMEHT, HeObXiAHUA OANA NpoBeAeHHS onepauii i
odopMAEeHNI BiANOBIAHO A0 BUMOI 3aKOHOAABCTBA; Ta/abo

* onepauisa cyrnepeynTb BMMOraM 3akoHogaBcTBa Ta/abo [Jorosopy;
* B pa3i HEBUKOHAHHSA KJieHTaM 3060B'a3aHb, NepenbayvyeHnx [Jorosopom; Ta/abo

* 3anuTyBaHi KnieHTom nocnyru/onepadii He nepenbadeHi Tapudamn baHky abo y
BaHKy BiACYTHiI TEXHIYHI MOXXIMBOCTI WOA0 X HagaHHSa/NpoBeneHHs; Ta/abo

* B pa3i BBeaeHHs HeipHoro lMIHa no KapTui; Ta/abo
* | B iHLWUKMX BMMagKax Ha po3cyn baHky.

3.3.6. BusHa4vatm ymoBmM 3acTocyBaHHA linbrosoro nepiony.



3.3.7. 3aincHoBaTuy Big iMeHi KnieHTa (3a BiACYTHOCTI NMCbMOBOI 3asBu KnieHTa), 6e3
HeobXiAHOCTi OTpMMaHHA 0OOAaTKOBOI 3asBU Big KnieHTa, NpoBecTn npoueaypy
OCKap>XeHHs onepauin, 34iINCHEHUX AK Ha TePUTOPIl KpalHW, TaK i 3a Mexxamu
TepuTopii YKpaiHU, L0 BUKOHAHI HEHAJIeXXHUM YMHOM 3 BUHM TpeTix ocib. Y Bunaaky
AKWoO npoTaromMm 90 (aeB'AHOCTO) KaNeH4apHUX OHIB 3 AaTW 34iNCHEHHS OCKap >XyBaHOI
onepauil KnieHT He HapacTb baHKy okpeMoi 3a8BM NPO HaMip OCKapXUTU TakKy
onepauito Ta/abo oTpMMaTK BiALWKOOYBAaHHSA 3@ TaKOK onepaui€to, KnieHt
NOroOXXYETbLCA 3 TUM, WO OTpUMaHe baHKOM BigLWKOOYBaHHA Ha KOPUCTb KnieHTa B
NoBHOMY 00cCA3i HanpaBnAeTbCs baHKy AK nNnaTa 3a oTpuMaHi KnieEHTOM nocayru
BaHKy 3 noro npeacTtaBHMLUTBA NpU Npoueanypi OCKap>XeHHA ornepauin.

3.3.8. Ha BnacHuin po3cyn obmMexuTun npaBo KnieHTa 34iNCHIOBATU KYMiBJO iHO3EeMHOI
BaJIIOTU 3a PpaxXyHOK KpeguTHOro nimiTy.

3.3.9. Y byab-aK1Un MOMEHT Ha BAIaCHUI po3Cyn 3MiHIOBaTK Habip onepauin, nocnyr i
PYHKLIN, L0 BUKOHYIOTbCA 3 BUKOPUCTaHHAM KapTKW. 34iINCHEHHSA onepaLin 3
BUKOPUCTaHHAM KapTKu 4Yepe3 npucTpoi camoobcnyroByBaHHA baHky, nepenbayeHi
HloroBopoMm, Moxxe 6yTn obmexxeHe y baHKOMaTax iHWKX BaHKiB..

3.3.10. B pasi HasgBHOCTI B baHKy iHpopMauii npo cmepTb KnieHTa, 3a yMOBU 3a/IMWLKY
rpowen Ha paxyHKy Ta BiACYTHOCTI y baHKy iHpopmauii npo ocib, wo €
NpaBOHACTyMNHMKaMn KnieHTa baHK po3puBa€ A0rosip npo ob6CcnyroByBaHHA paxyHKY.
Mpn uboMy baHK 3aKpuBa€E paxyHOK KnieHTa, rpoLli nepepaxoBy€E Ha paxyHoK 2903.

3.3.11. BaHK Ma€ NpaBo NMPUNUHUTU AOroBip B O4HOCTOPOHHLOMY MOPSAAKY.

3.3.12. Y pa3i BiACYTHOCTiI BUTpAT 3a KapTKOI npoTarom 365 AHiB, baHK Mae npaso
NPUNUHNTN LOroBip B 04HOCTOPOHHLOMY MOPSLKY.

3.3.13. 3 ypaxyBaHHAM ocobnmBocTen nporpamMmHoro 3abesnevyeHHs baHky, npu
NPOLAOBXXEHHI TepMiHy forosopy abo 3MiHM TapugHOro niaaHy 3a JOroBopoM, baHk
Ma€ NpaBo 3MIHNTU HOMepa paxyHKY i Jorosopy 6e3 yknagaHHa 4OOATKOBUX yroa A0
AaHoro gorosopy. MNpu LubOMy HOBUIA HOMEpP paxyHKa Bifobpa)KaeTbCA y BUNMUCLI NO
KapTi.

3.3.14. BcTtaHoBAOBATK NiMITU Ha 34iNCHEHHSA onepauin no KapTui 3 MoBiAOMNEHHAM
KnieHTa y 3BiTi Mo PaxyHKy KapTKu, Yyepe3 iHhopMaLinHi cTeHan nigpo3ainis baHky,
oivinHnm canT baHkKy abo AnCTaHUINHI KaHann o6cnyroByBaHHS.

3.3.15. BHOCUTW BUNpaBJIEHHSA B MOMWUJIKOBI 3anNnCK Mo onepauisiMm No paxyHKy (y
BUMNCKN MO KapTui) 6e3 noaaTtkoBoro y3rogXeHHs 3 KnieHTtom y pa3si 36oto0 B poboTi
nporpaMmHuUX Kommnnaekcis abo 6a3n gaHMX, a TakoXX NPoBOANTM BCi HeobXiaHi Oii ans
BiAHOBJNIEHHA CKOEHNX KNiEHTOM onepauin.

3.3.16. PerynsapHo 34iNCHIOBATVN MOHITOPUHI KOLWTIB Kni€eHTa, WO 3HaXo4ATbCA Ha
paxyHKaX KJIiEHTa Ta NPOBOAUTU CMUCAHHSA KOMICIT 3@ MOHITOPUHI paxyHKY 3rigHo
Tapudis Mo KapTuUi.

3.3.17. ObmexxyBaTu nepesik onepawin, Wo 34iNCHIOITLCA 3a paxyHOK KpegnTtHoro
niMiTy.



3.3.18. Mpun3ynmnHnTK Ha cTpok Ao 180 aHiB BUAaTKOBI onepauii no MNnaTiXKHIN KapTui
KnieHTa , onepaduil 3a AKOK noTpanuin Ha NepesipKy 4Yepes CyMHIBMN y baHKy W00
BUKOPUCTaHHSA KnieHTOM MnaTi>XHOI KapTKK (CyMHiBU BaHKy MOXYTb ByTn noB” f3aHi,
BTOMY YUCi 3 IMOBIpHOIO nepenayeto KnieHTom MNnaTi>XKHOI KapTKW/ il peKBi3unTIB /
nocTyny oo MobinbHoro gogaTtky TpeTiMm ocobam ToLLO).

3.3.19. B 0AHOCTOPOHHBLOMY MOPAAKY 3aKpUTKU MNNaTi>KHY KapTKy KnieHTa y pasi
oTpuMaHHs noHaa 100 BigmMoB y cnpobax cNMCaHHSA KOLWTIB 3 W€l KapTKK Ans

nepegonaaTv Nocayr / onaaTu NigNUCOK 3a MUHYNI MiCAUb, NICAA NPOBEeAEHHS
AeTasibHOro aHani3dy umnx onepauin Ta 3a YMOBU HYJIbOBOIO 3aJINLKY Ha KapTLi.

3.3.20. Y pa3i npunuHeHHs LiN0oBUX BIAHOCUH 3 iHiLiaTMBM baHKy, (y T.4., ane He
BUKJIIOYHO, MPU HAassBHOCTI B BaHKy MOTMBOBaHOI Nigo3pu, Wwono cnpobun/HasaBHOCTI
Llaxpancbknx Ain 3 6oky KnieHTa baHKy Mo BiAHOLWEHHIO 00 iHWKUX KNiEHTIB),
CTAryBaTW KOMICIitO 3a nepepaxyBaHHSA KowWwTiB y po3Mipi 30% Big 4OCTYMNHOrro
3anuMLWKy Ha 6anaHci Nicns norawweHHs yCix KpeanTHUX 3060B'A3aHb.

3.3.21. BukopucTtoByBaTu poTorpadii, norotmnm, embnemu, 306pakeHHs AKi
HanexaTb KNieEHTy ons HagaHHA NOCAyrn 3 iHAWBIAYa/IbHOrO AN3aNHY NOro KapToK
eN1leKTPOHHOro ramaHus ta/abo gponatky ABank24.

BioMmoBnTN KNi€EHTY Yy iHOMBIAYaNIbHOMY OW3aNHI NOFO KapTOK e/IeKTPOHHOI0 ramaHus
Ta/abo ponatky ABank24, 3 BUKOpPUCTaHHAM oTorpadin Ta/abo iHwnx norotunis,
embneMm, 306parkeHHs AKNX:

cyrnepevyaTb BUMOraM YNHHOIMO 3aKOHOL4ABCTBa Ta NpaBua NAATIKHUX CUCTEM;
MaloTb ByAb-KY aHTUCOLUiaNIbHY CUMBOJIIKY, @HTUPENIrinHi CMMBOIN TOLLO;

MaloTb Byab-sike 306parkeHHs cekCyanbHOro abo nopHorpadiyHOro xapakrepy;

- Mato 306pa)KeHHSA CUMBOJTIKM KOMYHICTUYHOIO Ta HauioHan-couianiCTUYHOro
(HAUMCTCbKOro) ToTaNiTapHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMK Ta/abo ankoronem (nepenik He € BUHEPIHUM).

3.3.22. NepenaTu iHWIn ocobi cBOi MpaBa KpeanTopa 3a NPaBOYMHOM BiACTYMNNEHHS
npaBa BuMorun 6e3 3roamn KnieHta. KnieHT Hagae npaso baHKy nepegaTn HOBOMY
KpeanTopy nepcoHanbHi AaHi, iHpopMauito Npo yKIageHHS O0roBopy, MOro yMOBMU,
CTaH BUKOHAHHS, HasiBHICTb NPOCTpPoYeHoi 3aboproBaHoOCTi Ta 1l po3Mip.

3.3.23. HapaBaTu iHWWM HagaBa4daM naaTi>KHUX Nocayr iHpopMauito npo KnieHTa,
O MICTUTb 6AHKIBCbKY TAEMHULIIO, KOMEPLUiINHY TAEMHULIO, TAEMHUNLIO HadaBava
NNATIXKHUX NOCNYF, TAEMHULIIO PiIHAHCOBOIO MOHITOPUHTY.

3.3.24. YcTaHOBAOBATU NiMiTK Ta iHWI 0bMe)xeHHsA Ha 3A4iNCHEeHHA onepauin 3
BUKOPUCTAHHAM MAATIXKHUX IHCTPYMEHTIB, Y TOMY YUC/Ni MaKCUMasibHY CyMYy OKpeMmOoi
NAaTIKHOI onepauii, MakCMMasbHY KiNIbKiCTb MNaTiXKHUX onepali NpoTAromM rnesHoro
nepiony, obMe)xeHHs 3a KaTeropisimm Micub BUKOPUCTAHHSA MIATIXXHOIMO iHCTPYyMEHTa,
obMe)XeHHSA 3a BuaamMun BanioT.

3.3.25. baHk, ona 3abe3nevyeHHA 6e3nekn nig 4aCc KOPUCTYBaAHHSA NAATIXKHUM
IHCTPYMEHTOM (KapTKOK), Ma€ npaso:

o 3piNCHIOBATK nocnneHunn 3D Secure - ona NigTBeEpO XEHHSA onepauin
(TpaH3aKLuin) Yepes 3axmMWeHnn KaHal 3B'A3KY 3 3aCTOCYHKOM;



° 3aCTOCOBYBaTW HaTUBHI HU3bKopiBHEBI (Native Mobile Application) mexaHiamu
3axucTy iOS Ta Android gns nigTpMMKKU MakCUMaibHOro piBHA 6e3neku;

° BUKOpUCTOBYBaTW NiaTpumMKy Fingerprint, Touch ID Ta Face ID gnsa wugpysBaHHSA
NaHNX KOpuUCTyBaya Ta 6e3ne4yHoro Bxoay B CUCTEMY;

° 3aCToCOBYyBaTu nocuneHmnn TLS1.2 onqa 3abe3neyvyeHHs 3axXULLLEHOT B3aEMOAil
yepes iHTEepHeEeT;

° BMKOPUCTOBYBATWU e/IeKTPOHHUI uucposuin nignuc (ELM) ana 3abe3nedvyeHHs
LLiNIiICHOCTI Ta nepcoHidikauil iHopMaLil, a TaKOX AK aHasI0r BJIACHOPYYHOr 0
nignucy ansa nianucaHHa nogaTtkosux yron KnieHTa 3 baHkoMm be3nocepeHbO 3i
CMapTdOHa;

o 3pincHioBaTun anti-fraud-mMoHITOpUHr ANna 6710KyBaHHA NiLO3PINNX TPaH3aKUIN i
KOHTPOJII0 aHOMaJIbHOI MOBEAIHKN KJIIEHTCbKOIr0 paxyHKy;

o 3pincHioBaTK anti-hacker-MoHITOPUHI (aBTOMaTU4YHa CUCTEMA BUSABJIEHHS
aHOMaJ1bHOI aKTMBHOCTI BY3NiB i 6/10KyBaHHSA NOPYLUHUKIB, AKi 30iNCHIOIOTb
CKaHyBaHHSA abo aTaKy Ha BYy3/1M KOMIMJIEKCIB);

° BUKOPUCTOBYBATW iHWI iIHCTpyMeHTU/MeToan ansa 3abesnedeHHa 6esnekun nig
4ac KOpUCTyBaHHSA KNiEHTOM NOro NNaTi>XHUM iIHCTPYMEHTOM (KapTKOto).

3.3.26. Ha niacTaBi cT. 16 3Y «[1po cnoxuneye kpeanTyBaHHA» CTOPOHM y3rogmnnu, wo
B pa3i 3aTpuMaHHA KIieEHTOM cnnaTu 4YacTUHW KpepuTy Ta/abo MnpoueHTiB, AKi
nignaratoTb cnnaTi B nopagky, nepegbadvyeHoMmy umm [JOroBopoM, UWOHAMMEHLIEe Ha
OOWH KaneHZapHuUW Micaub, baHK Ma€e npaBo BMMaraTu: NOBEPHEHHS B MOBHOMY
obca3i KpeauTy, CTPOK BUMJATU SKOFO WeEe He HacTaB; CrjlaTu B MOBHOMY 06CA3i
MNPOLEHTIB 3a PAaKTUYHUI CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHSA iHWKMX 3060B'sA3aHb
3a [loroBopoM, B TOMY YUCAI WOAO crfaTu neHi. MNpu uboMy baHK AUCTaHUIMHUMK
KaHaslaMn noBigomMnsae KnieHTa nNpo TaKy 3aTPUMKY i3 3a3HaYeHHAM fin, HeOOXiaHMX
AN YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NPOTAroM SAKOro BOHM MatoTb OyTuU 34iNCHEHI.

3.3.27. 30INHNTU OOCTPOKOBUN MepeBUrnyCcK nAaTKHOI KapTKW, Mpuv HasABHOCTI B
BaHKy MoTMBOBaHOI Nigo3pwu wono cnpodbm 3 6oky TpeTix 0ocib HecaHKLiOHOBAHOro
BUKOPUCTAHHA KowWwTiB Kii€EHTa HasiBHUX Ha paxyKy rsaTiXKHOI KapTKu. MNMpu ubomMy
HOBUN HOMEpP NNATi>KHOI KapTKK Bigobpa)kaeTbCa y B MobinbHOMY pnonaTky ABank24,
AN OTPUMAHHA Qi3nYHOI nnaTiKHOI KapTu KnieHTy HeobxigHO 3BepHyTUCA [0
Hanbnmxx4oro BigaineHHsa baHky abo 3aMOBUTU AOCTaBKY KapTKWU NOLUTOHO.

3.3.28. baHK, Ha BAacHWM po3cyn i 6be3 nonepeaHbLOro MOBIAOMJIEHHSA, MA€E MPaBoO
BiAMOBUTWN KNIEHTY B MOXIMBOCTI NPUB'A3KMN KapTKM KnieHTa 0o Byab-9KuUX pecypcis,
cepBiciB 41 nnaTdopM, AKi baHK BBa)ka€ Nigo3pinmmm abo TaknMu, WO MOXYTb HECTU
NOTeHUInHI pusnkn ona 6esneku kKowTiB KnieHTa 4m penyTauil baHky. TakoxX baHk
Ma€e npaso obMexntn abo 3abopoHUTUN MPUB'A3KY KAPTKU 3 iHWNX 0BrpyHTOBAHMUX
NPUYUH BIAMNOBIOHO [0 BHYTPIWHLOI MOAITUKM 6Ge3nekn baHKy abo YMHHOro
3aKoHOOaBCTBa YKpaiHu.

4. ki 060B'A3kM BbaHKy?



4.4. baHkK 3060B'A3y€eTbLCA:

4.4.1. IHpopmyBaTn KnieHTa Npo BYMHEHHSA KOXXHOT ornepauii 3a 1oroBopom 3
BUKOPUCTaHHAM [MNaTiXKHOT KapTKN LWIAXOM HanpasJsieHHA BiAMNOBIAHOI0
nosigoMsieHHs KnieHTy B paMkax OUCTaHUiMHOro o6CcnyroByBaHHS.

4.4.2. MNpwn oTpuMaHHi 3a88u KnieHTa 6nokyBaTu MNnaTixxHY KapTKy Ta / abo IHTepHeT-
BaHk Ta/ abo MobinbHUN ooOaTOK B 3B'A3KY 3 BTpaTOlO MNNaTiXKHOI KapTKu Ta / abo
MiH-kony Ta / abo mobinbHOro TenedoHy abo B 3B'aA3ky 3 TuMm, wo MIH-koa Ta / abo
pekBi3nTK MNMnaTi>xHoI KapTkn Ta / abo Koaun goctyny Ta / abo AyTeHTuUikauinHi gaHi
CTanu BigoMi TpeTin ocobi.

4.4.3. HanpaBnsaTu rpoLwloBi KOWTKN, WO HaAX0AATb Ha paxyHOK MNoraleHHs
3aboproBaHoOCTi He ni3Hiwe poboyoro AHA, HACTYNHOro 3a AHEM OTPMMaHHSA
FPOLLUOBUX KOLUTIB.

4.4.4. JoTpuMyBaTUCL BaHKIBCbKiN TaEMHULI MO onepauiax KnieHTa BignoBigHo Ao
BMMOI YAHHOIr0 3aKOHO4AaBCTBA.

4.4.5. B pa3i gocArHeHHs KnieHToMm, Wwono sKoro 34iMCHEHO ANCTaHLUINHY
ioeHTndikauito/sepudikadito 3arafbHOro AiMiTy Ha NpoBefeHHS BUAATKOBUX
diHaHCOBMX onepaLin 3a BCiMa paxyHKaMmM Ha Micsub 41 pik abo 3arasbHOro 3aanLiKy
3a BCiMa BigKpUTUMM KNiEHTY paxyHKamun, baHk 610Kye BUAATKOBI onepauii 3a
NOTOYHUMUN paxyHKaMn KrieHTa Ta NponoHye KNieHTy 34iNCHUTN Bepudikauito, Wwo
J03BOJINTb 3HATU BCTAHOBNEHI NiMiTU (0OMeXXeHHSH).

4.4.6. ObMeXXeHHS 3HIMalTbCA B pa3i MPOXOAXKEHHSA KNIEHTOM HeobXiaHoI
Bepudikawii.

4.4.7. B pa3i, AKWO KNieHT BiAMOBUBCSA BiA NPOXOAXXEeHHSA HeobxiaHOT Bepudikauii abo
BepugikaLuilo He BAAETLCA 34INCHUTU NPOoTArom 30 KaneHJapHUX OHIB 3 MOMEHTY
NOCArHeHHA nimiTie, baHK Mae Npaso:

4.4.7.1. 30incHNTK Be3akuenTHe (4OroBipHEe) CNMCaHHSA FPOLLOBUX KOLWITIB 3
NOTOYHOro paxyHKy KrnieHTa B cyMi onepaduil, ska CnpnynHuia nepeBuLLeHHs NiMiTy
(obMmexxeHHS), Ta NnepepaxyBaTu IX HA PpaxyHOK MNJaTHWUKa 3a BiAMNOBIAHOW ornepaui€to;

4.4.7.2. BigMOBUTU KNIEHTY B NPOLAOBXEHHI AiNI0OBUX BiAHOCUH LLJIAXOM
OOHOCTOPOHHLOIO po3ipBaHHA [Jorosopy y Nopsaaky, nepeabadyeHomMy LuMm
npasuiamMu.

4.4.8. NNimitn (obMexxeHHS):

- 00 40 TKC. rpH. Ha MicAub Ta 0o 400 TUC. rpH Ha pPiK (ekBiBaneHT) 3arajibHUN NiMIT
Ha NpoBefeHHSA BUOATKOBUX (PiIHAHCOBUX Ornepauin 3a BCiMa paxyHKamMn KnieHTa B
baHky;

- 00 40 TUC rpH. (ekBiBaNeHT) 3arasbHOro 3aJMULWKYy 3a BCiMa BIAKPUTUMU KJIEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiAKPUTTSA By ab-9KUX KApPTOK.

4.4.9. NNimiTn (obMexxeHHA):



- 00 400 TKC. rpH Ha Micsaub Ta Ao 400 TUC. FPH Ha piK (eKBiBaNeHT) — 3arasbHUN
NiMIT Ha NpoBefeHHA BUAATKOBUX (PiHAHCOBMX onepalin 3a BCiMa paxyHKaMu KnieHTa
B baHky;

- 00 400 TKC. rpH (eKBiBaNneHT) 3arajibHOro 3aJIMWKY 3a BCiMa BIiAKPUTUMUN KITIEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiaKpUTTA Byab-akux OCHOBHMX Ta [oAaTKOBUX KapTOK.

4.4.10. Ha nepion Aii BOEHHOro CTaHy Ais yMOB, BU3Ha4YeHux y n. 4.4.8,
NPUNNHAETLCA.

4.4.11. 3abe3nevyBaTu 3i cBoro 60Ky 6e3neky nig 4ac KOpUcTyBaHHA KnieHTOM
KapTKOIO, 30KpeMa (asie He BUKJTIOYHO) BUKOPUCTOBYOYN IHCTPYMEHTU/MeToan,
BU3Ha4eHi y NyHKTI 3.3.25. po3giny 3aranbHi N0N0XKEHHS umnx MNpasun.

2.1.4. KpeanTHum nimit

1. AKMn NnopAAOK Ta PO3Mip BCTAHOBJIEHHSA NiMITYy?

1.1. JlimiT KpeguTyBaHHS Ta CTPOK MOro Ail BCTAHOBETLCA Y BiAMOBIAHOCTI 40 YMOB
LUX NpaBun.

1.2. JliMiT 0O BUKOPUCTAHHSA PO3PaxoBYETLCA Ta BCTAHOBJIIOETLCA baHKOM BUXona4u 3
BHYTpPiWHiX npouenyp baHky Ta 3a3Ha4vaeTbCa KNiEHTY B efleKTPOHHOMY BUrNA4i
Yyepe3 MobiNbHNI A0AaTOK abo iHWKMM cNOCOOOM 3 BUKOPUCTAHHAM KaHanis
ANCTaHUinHoro o6cnyrosyBaHHS.

1.3. CtopoHu gomoBunaucs, wo baHk Ma€e npaBo, Ha BJIAaCHUI po3Ccyn, nepernanatum
NiMIT 4O BUKOPUCTAHHA B MeXax cyMu JIiMiTy KpeanTyBaHHSA, WO 3a3Ha4yeHa B
Horosopi. IHhopMaLuia woao 3MiHM NIMITY 0 BUKOPUCTAHHSA (HOBUIA pO3MIp NiMITY Ta
CTPOKN BBEOEHHSA Yy Ait0) 3a3Ha4YatoTbCs KNiEHTY TEKCTOBUM MOBiAOMJIEHHAM B
eNleKTPOHHOMY BUrnagi Ha Homep mMobinbHoro TenedoHy KnieHta Ta/abo
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

1.4. KNnieHT WnaxXoM po3paxyHKy 3a ToBapu Ta Nocsyru ta/abo oTpuMaHHSA roTiBKOBUX
KOWTIB 3 BUKOPUCTaHHAM MNaTi>KHOT KapTKKU Nicna BCTaHOBJ/IEHHA abo 3MiHK NiMiTy [0
BUKOPUCTAHHSA, NiATBEPO)KYE (PaKT 3ron 3 BCTAHOBJIEHHAM NiMITY 00 BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeguTy: NOHOBJIIOBAHNI KPEAUTHUW NiMIT/KpeanTHa NiHig,
AKUIN MOXKe BYTUN BUKOPUCTaHUI AN OTPUMaHHA FOTiIBKOBUX MPOLWOBUX KOWTIiB Ta/abo
30iNCcHeHHS 6e3roTiBKOBMX po3paxyHKiB 3a npuabaHi ToBapu YM NOCayru.

1.6. KnieHT NnoBMHEH 34iNCHIOBATK onepauil B Mexxax KpeguTHOro fimiTy 3
ypaxyBaHHAM BapTOCTi nocnyr baHKy BignosigHo oo Tapudis .

1.7. baHK Hapae€ iHpopMaLito Mpo KpeauTHUA NiMIT MNNaTi>KHOI KapTn 3a 40MNOMOrro
MobinbHOro ponaTtky Ta / abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
nosigomMmneHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.



1.8. baHk Hapae KnieHTy KpegunTt ansa onsaTu BCiX BUAATKOBUX onepaLin, 34iNnCHEeHUX
KnieHTOM 3 BUKOPUCTaHHAM MnaTi>XHOI KapTku abo 11 pekBi3uTIB, @ TaKoX 14 onaaTu
KnieHTom Kowmicin Ta MNnaT, nepenbavyeHnx JoOroBopom.

1.9. Npwn nepeBuTpaTi KPeAUTHOro NiMiTy BaHK Ma€ NpaBo NPU3YNUHNTU 3LINCHEHHS
po3paxyHkKiB no KapTui (3abnokyBatu KapTky) Ta / abo Bu3HaTu KapTKy HeAinCHOo
[0 MOMEHTY YCYHEHHS 3a3HayeHUX NopyLleHb.

1.10. baHk Mae npaBo 36inbwKnTN KpeanT Ha cyMy 3aboproBaHoCTi 3a [LoroBopoM Mo
BiAICOTKaM [0 NOraweHHs, No HeyCToNnLui, AKLWO Ha paxyHKY KJIIEHTa He BUCTa4aE€
BNIACHUX KOLWITIB 415 onJsiaTu BKasaHol 3aboprosaHocTi. Mpn ubomMy baHK Hafae€
KpeauT 3rigHo 3 [loroBopoM B pO3Mipi 3a3Ha4YeHoi 3aboproBaHOCTi Ta HanpaBAseE
KPeAWTHI KOWTW Ha NMoraleHHs BKa3aHoi B LLbOMY NYHKTi 3aboproBaHoOCTi, a came:
BiJCOTKIB 32 KOPUCTYBAHHA KPeAUTHMUM J1iMITOM, HEYCTOWKM 3@ NPOCTPOYEHi naaTexi
3rigHo 3 Tapugamu , 9KWo iHwe He nepepbayvyeHo ymoBaMu Lboro [lorosopy.

1.11. KnieHT Ma€e npaBo NpOTArom 14 KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHA
KpeauTy BiAMOBUTUCSA Big KpeOUTHOro 4OroBopy WAAXOM nogadi BiANoBiAHOI 3a89BU
KaHanaMu gucTtaHuinHoro obcnyrosyBaHHs. [pn uboMy KnieHT 3000B'a3aHUI
NpOTAromM 7 KaneHaapHWX OHIB 3 MOMEHTY rnogadi 3asBu nepepaxysaTu Ha MoTo4YHUIN
paxyHOK CyMy HernoraweHol YacTuHn KpeanTty. KpeanTHUN OOroBip BBaXKA€ETbCH
po3ipBaHNM (NPUNMHEHUM) y AaTy rNnoBepHeHHSA baHKy HernoraweHol YaCTUHN
KpeouTy.

2. K cTpOK Aii KpeauTHol niHil (nimity)?
2.1. CTpokK pii kpeguTHOI NiHii 20 (pokKiB) pokKiB.

2.2. CTOPOHU OOMOBUJIUCK, O CTPOK KOPUCTYBaAHHA NiMITOM KpeanTyBaHHS
aBTOMATUYHO NPOOOBXYETLCSA Ha HOBUIN CTPOK Ail NiMITy KpeanTyBaHHs (Tob6TO,
AO0L4ATKOBO Le Ha 5 KaneHZapHUX POKIB) y pO3Mipi nonepenHbLOro NiMiTy
KpeaonTyBaHHSA (KNI OiB CTaHOM Ha OCTaHHIN KaneHgapHUN AeHb Ail CTPOKY
MOTOYHOr O NiIMITY KpeanTyBaHHS), MOYNHAOYM 3 MEPLLOro KaseH4apHOro gHs4, Lo
CNigy€e 3a 0aTol 3aKiHYeHHs nonepenHbOro CTPOKY Ail NiMITY KpeauTyBaHHSA, Ta
KnieHT Ma€ npaBo oTpuMaTun y baHKy HOBY KapTKy.

3. iKkun nopaaoK HapaxyBaHHS NPOLEHTIB?

3.1. Ha cymMy (pakTM4YHO BUKOPUCTAHOro KpegnTHoro nimMity (KpeanTty) baHk
HapaxoBYE NpoueHTU. NMpoueHT HapaxOBYKTbCHA 3@ KOXXEH KaJieHOapHUN OeHb
BUKOPUCTAHHA KPeOUTHOro NiMiTy, 3 po3paxyHKy 365/366 KaneHoapHUX OHIB Yy poui,
3a NPOUEHTHUMMN CTaBKaMu, BU3Ha4YeHUMU B Tapudax. B ocTaHHIN oeHb
PO3paxyHKOBOIro Micaus (Micsub, B SKOMY BUKOPUCTOBYBaJIMCb KPpeauTHI KOLWTK),
BaHK 0b64Mcnioe 3aranbHy CyMy HapaxoBaHUX MPOLLEHTIB 3a MicAub Ta 1-ro ymucna
MiCALSA, HACTYMHOrrO 3a PO3paxyHKOBUM, Binobparka€e 3arajibHy CyMy HapaxoBaHUX
NPOLEHTIB Yy BUMUCLI Y BUr NI BUAATKOBOT onepauii. 3arajbHa CymMa HapaxoBaHUX
MPOLEHTIB 3a MiCSLb BKJIKOYAETLCA A0 CKAady 3arasabHol cymMn 3aboproBaHoOCTi No
KpeouTy.



Y Bnnagky, AKWoO noraweHHsa 3aboproBaHoOCTI BiAbynoCb y po3paxyHKOBOMY nepioai
(8o 1-ro 4ncna Micsius, HaCTYNMHOMroO 3a PO3paxyHKOBUM) B PO3Mipi, LLLO AOPIBHIOE
3aboproBaHOCTIi, TO HapaxoBaHi MPOLUEHTN AO0AAOTLCA A0 NMOTOYHOIrO WOMICAYHOIO
000B'A3KOBOro NnaaTexy.

CTopoHu noroannn, wo 306oB'a3aHHA baHKy 3a M [JOroBOPOM 3@ HEBMKOPUCTAHOO
KnieHTOM CyMOto KpeaunTy/niMiTy KpeauTyBaHHS € BiAKINYHUMK | BE€3pnU3MKoBMMMK
(BaHk Ma€e npaBo BIAMOBUTUCHL Bif HAAAHHSA KPpeauTy/BCTaHOBJIEHHS NiMITY
KpeanTyBaHHA 6e3 byab-aKoro obrpyHTyBaHHSA CBOEI BiAMOBN).

4. Lo Take ninbrosuu nepion?

4.1. Minbrosun nepion - 4ac, NPOTArOM AKOro HapPaxOBYKOTbLCSA BIACOTKN B PO3MIpi
0,000001% Ha cyMmy nnaTexxy no KapTui (TpaH3akuii). Nepioa Nno4YMHaE paxyBaTuUCs 3
OHA 30iINCHEHHSA nnaTexXy (TpaH3aKuil) 3a paxyHOK KpeauTHUX KowTiB. lMisibrosun
nepion BU3HAYAETbLCA Y OHAX Ta KiNIbKICTb AHIB MiJlbrOBOro nepiofy BU3HA4Ya€ETbLCA
Tapudamm abo 3afaBoto KiEHTa.

4.2. 3a KopucTyBaHHA Kpegutom npoTarom MNinbrosoro nepiony KNieHT cnnavye
BaHKy npoueHTHN i3 po3paxyHKy 0,000001% Big cymun 3aboproBaHocTi no Kpeanty. B
pa3i HenoraweHHs KnieHtom 6oproeux 3060B'a3aHb B NOBHOMY 06c43i 3a KpeanTtom
[0 OCTaHHbOIO AHA MicsAUS, WO CAigye 3a MicaueMm, B SKoMy Bynn 34iNCHEHi BUTpaTw,
3a KopucTtyBaHHsa KpegnuTtoM KnieHT cnnadvye baHKy NpoueHTU B pO3Mipi, 3a3Ha4YeHOMY
B Tapudax, Wwo AitoTb Ha faTy HapaxyBaHHA.

4.3. Ninbrosni nepioa 3aCTOCOBYETLCSA Y BUNAAKY, SKLWO yCs 3aboproBaHiCTb 3a
KpeanToM OByna noralwleHa NpoTArom Lboro nepioay. Y Bunagky, skWwo Ha KiHeub Aii
NiNbroBoro nepiony iCHy€e 3aboproBaHiCTb, TO Ha BClO 3aboproBaHiCTb HapaxXxyBaHHSA
MPOUEHTIB 3a 3BITHUN MiCSALb 34INCHIOETLCA 3@ OCHOBHO MPOLLEHTHOI CTaBKOIO.

5. fikuh nopAapoOK noraweHHs 3aboproBaHOCTi N0 KpeaAUuTHOMY NiMiTy?

5.1. Y BignoBigHocCTi go cT. cT. 1048, 1054, 1056-1 LneinbHOro kogekcy YkpaiHu
CTOpPOHM UMK YMOBaAMN BU3HAYUAN PO3MIp Ta NOPAOOK MOraweHHsa KpeauTy, CrnaaTu
BiACOTKIB. [MoraweHHa KpeanuTy Ta BiACOTKIB 34INCHIOETLCA KNIEHTOM LWOMICcAUSA
(nicnsa 3aBeplweHHs Minbrosoro nepiony) B TakoMy Nopsaaky:

5.1.1. Po3paxyHKOBMM MepioaoM s noraweHHs NpoueHTIiB 3a KpeanTtom
BBA)XKA€ETbCA KaJleHOAAPHUN MIiCALb, HaCTYNMHUN 3a PO3PaxyHKOBUM MiCALEM.

5.1.2. lNoralweHHs KpeauTy Ta NPouUeHTIB 34INCHIOETLCA KNIEHTOM LWOMICcAUSA Y CKNagi
LoMicAa4HOro o60B'sAI3KOBOro MiHiManbHOro niaatexy. Cyma WwoMiCa4HOro
000B'A3KOBOr0 MiHIMasIbHOr O NMJjaTeXXy BU3HAYa€ETbCA Y pO3Mipi He MeHwWwe 4% Big
CyMu 3ab0proBaHOCTI Ha OCTaHHIN AeHb po3paxyHKoOBOro Micsaus (5% no kapTkax
"YHiBepcanbHa" Ta "YHiBepcanbHa Gold"). MNpu uboMy, WOMICAYHUN MiHIMAaNbHUN
nAaTi>X MOBUHEH B6yTn He MeHLLe:

°© HapaxOBaHWX BiACOTKIB 328 KOPUCTYBaHHSA KpeanuToM;



°© He MeHLwe 100 rpH;
° He MO)Xe nepesuLLyBaTy NOBHOIo po3Mipy 3aboprosaHocTi 3a [loroBOpoOM.

LLloMica4Hnn 060B'A3KOBUI MiHIManbHU NAATIXK CAIA4YYETLCA KNIEHTOM WAAXOM
BHECEHHS KOLUTIB Yy rOTIiBKOBIN abo 6e3roTiBKOBIi hopMi.

5.1.3. MiHiManbHUM NNaTi>X POPMYETLCA B NMEPLUNN OeHb KaJlIeHOApHOro Micaus,
HaCTYMHOro 3a 3BiTHUM MiCALEM, | O4iKY€E noraweHHsa 0o 23:59 oCTaHHbLOro oHA
MiCALSA, HACTYMHOM 0O 3@ PO3PaxyHKOBUM MicALEM.

KnieHT gopy4a€e baHKy 34iNCHIOBATN CNCAHHSA FPoLUen 3 NOro NOTOYHOrO PaxyHKY 3a
pPaxyHOK BJIaCHUX KOLUTIB B PO3Mipi BiACOTKIB, AKI NignAratoTb crsiaTi 3a UMM
HorosBopomMm, 3 1 4yncsa JoO OCTaHHBLOIO KaJleH4APHOro Micsaus, HaCTYMNHOro 3a 3BiTHUM
(nicnsa 3aBepweHHs Minbrosoro nepiony).

5.2. KnieHT 3060B'a3aHuin womicaus cnnavysat O60B'A3KOBUIN LLLOMICAYHUI
MiHIManbHUN NMJATIXK B PO3Mipi Ta B TEPMiH, 3a3Ha4vyeHUn B Tapudax . [lisHaTucA
PO3MIp PO3Pax0OBaHOIro NMJjaTexy KJIEHT MOXXe Yyepe3 KaHa/ M ANCTaHLINHOIo
obcnyrosyBaHHA Ta/abo y mobinbHoMy pnonatky ABank24.

5.3. MNoraweHHa 3aboproBaHOCTi BBAXKAETbCA TakKMM, LLO BYNHEHO B CTPOK Y pa3i
AKLWO KnieHToM B6yno 3aincHeHo nnaTixK Ao 23:59 oCcTaHHbOro AHSA CTPOKY.

5.4. baHK Ma€ NpaBo BMMaraTun 4OCTPOKOBOIro BUKOHaHHA boprosux 3060B'A3aHb B
LizioMmy abo B neBHin BaHKOM 4YacTui y pa3i HeBMKOHaHHA KnieHTom Ta / abo
HosipeHoto ocoboto KnieHTa 3060B'A3aHb 3a [loroBopoMm.

5.5. NoBepHeHHA abo ckacyBaHHSA onepauii Ha paxyHOK KiieHTa He BBa>Ka€eTbCH
norawweHHAM OB0B'A3KOBOr0 LWOMICAYHOr0 MiHIMasibHOrO NaaTeXy B HAaCTYMHUX
BUMagKax:

- NOBEPHEHHS nsiaTtexy 3a P2P nepekasowMm;

- MOBEPHEHHS nJlaTexy 3a rnjaTtexxamu rno peksisuTax;

- CTOPHYBaHHSA, CKacyBaHHS yrog cepsiciB "OnsaTa YyacTtuHaMmun" Ta "Po3cTpoyka”;
- MOBEPHEHHSA KOWTIB 3a iIHWWMN KPpeaUTHUMIN ornepauiaMu.

5.6. HanexxHmnm noraweHHsamM OB0B'sI3KOBOro LWOMICAYHOr0 MiHIMasibHOro NaaTexxy
BBa>XKaloTbCs BUKJTHOYHO:

- BHECEHHSA rOTIBKOBUX KOWTIB Ha paxyHOK KieHTa;

- 6e3roTiBKOBE nepepaxyBaHHA KOLWITIB 3 iHWWX NAATIXKHUX KapToOK.

6. SIki HACNipKM HECBOEYACHOI CNJIATMU LWOMICAYHOro naartexy?

6.1. KnieHT 3060B'A3aHn WwWoMicausa cnaavysaTn LLLOMiCAYHNIA MiHIManbHWUA NNATiIX B
pPO3Mipi Ta B TepMiH BiANoBigHO 00 uux MNpasun.

6.2. Mpn nopyweHHi KNiEHTOM CTPOKIB MNaTexiB Mo KOXXHOMY 3 MPOLLOBUX
30608B'A3aHb, NepeabaveHnx umm JorosBopoM, 6inbL Hi>xX Ha 30 gHiB KnieHT
30608B'A3aHMN cnnaTnTu baHKy WTpad, po3Mip SKOro BCTaHOBJIEHO Tapugamu
norosopy. LLTpad HapaxoBYyETbLCA Ha OKPEMUN paxyHOK i Nignarae onsaTi B 3a3Ha4veHi
baHKOM TepMiHN.



6.4. Y pa3i BAHUKHEHHS NpocTpovYeHunx 3060B'A3aHb 3a [loroBopoM baHK Ma€e npaBo
BUMaraTu cnnatu KnieHtom wtpady Ta / abo neHi y po3mipi:

°© 50 rpH KO>XeH pa3, KOJIM BUHUKAE NPOCTPOYEHHA NO cnsaTti 060B'A3KOBOro
LWOMICAYHOrO nJysiaTe)xy NOBHICTIO 200 4YacTKOBO Ha cyMmy Big 100 rpH;

°© 100 rpH KO>XeH pa3, KOJIW BUHUKAE NPOCTPOUYEHHS NO cnaaTi
000B'AI3KOBOIro LWOMICAYHOro nJjaTexy Ha cymy Big 100 rpH apyrum
MicAub nocninob i OinbLue;

o 500 rpH + 5% Big, cyMu 3aranbHoOiI 3a0oproBaHocTi, y pa3i HenorawueHHA
npoTArom 60 KaneHpapHUX AHIB NPOCTPOYEHOro no cnJjaTti o60B'A3KOBOro
LWOMICAYHOIO nNJjlaTeXxy 3a KapTKOIO i3 NOPYLIEeHUM CTPOKOM OinbLue Hix
Ha 30 AHiB.

6.5. MNMpwn 3pincHeHHi NpnbyTKoBOI onepauil bBaHK Hanpasnse CyMy Takol onepadii B
noraweHHsa 3aboprosaHocTi 3a JloroBopoM abo BpaxoBye, AK nepennarTy.

6.6. MoraweHHsa 3aboprosaHocTi KnieHTa 3a [LOroBOPOM 34INCHIOETLCA 3a PaxXyHOK
KOLITIB, WO HaAXoAsaTb Ha paxyHOK KnieHTa y HaCTynHOMY NOpsAAaKy:

6.6.1. MNpoCTpoYEeHUN MiHIMaNbHU NAATIX 38 MUHY NI Nepioau:
1. OcHoBHa cyma 6opry;
2. HapaxoBaHi npoueHTu;

6.6.2. [NOTOYHUI MiHIManbHUI NAaTIX (KU NoBuHeH byae cnnadveHnn oo 23.55
OCTaHHbLOI0O OHSA MiCALS):

1. OcHoBHa cyMa 6opry;

2. HapaxoBaHi npoueHTwy;

6.6.3. WUTpad.

6.6.4. No porosopax, BigkpnTux o 10.06.2017 p.:

* WTpad 3a HeCBOEYaCHe NnoralweHHsa KpeanTy Ta/abo BiaCOTKIB - pikcoBaHa cyma 50
a6o 100 rpH;

* NPOCTPOYEHI BiACOTKN;

* NPOCTPOYEHUN KPEaUT;

* HapaxoBaHi BiACOTKN (B ckNadi 060B'A3KOBOIro naatexy);
* TiNO KpeaouTy.

6.7. Y Bunagky, akwo KnieHT mae 3aboproBaHicTb no cnnaTi 6inblie HiXX ogHOro
O60B'3KOBOIro WOMICAYHOro naaTexy (TobTo, Nno cnnaTi NpoueHTiB Ta/abo YacTuHU
KpeauTy), NoralieHHs Noro rpoLloBmx 30608 s3aHb 3a TakuMn O60B'I3KOBUMM
LLLOMICAYHUMW NaTeXaMun BiabyBa€ETbCS 3riAHO CTPOKIB BUHUKHEHHS 3a60proBaHoOCTI



KnieHTa, No4YnHao4m 3 HaNAABHILWOrro (3a CTPOKOM BUHUKHEHHS) 060B'3KOBOIr0
naaTexy i BKJAYHO 40 NOTOYHOro 060B'A3KOBOr0 WOMICAYHOIO NJaTexy,
OOTPUMYIOHYNCL YeProBOCTi MoraweHHs, BKa3aHol y LlbOMY NMYHKTIi, CTOCOBHO KOXXHOI0
okpeMoro O60B'A3KOBOIro WOMICAYHOro naaTexy. Y Bunagky nepekasy/
nepepaxyBaHHSA rPOLLUOBUX KOLWITIB Ha NoraweHHs byob-akux rpowiosmx 3060B'A3aHb
KnieHTa 3a [loroBopoM 3 NMOpyLUEHHAM B 3a3Ha4YeHol 4eproBocCTi, baHK Bnpas.i
CaMOCTINHO NMepepo3noisIMTN KOLWTK, WO HAZIALWIN B PaXyHOK MNoralleHHs Taknx
rpoLwoBunx 30608  A3aHb, BiANOBIAHO A0 3a3HAa4YeHOl YepProBOCTi LWWASAXOM MPOBEAEHHS
BiANOBIAHNX ByXranTepCbKMx NpoBOAOK.

6.8. BigcoTkun, HapaxoBaHi Ha cymy KpeauTy, HagaHoOro ons po3paxyHkiB o
onepauisam, ki KNiEHT 0CKap>Xye€, He NianaratoTb NOBEPHEHHIO KNIEHTY.

6.9. 3a nopyweHHs cTpokiB crnsiaTn O60B'A3KOBOIro LLOMICAYHOIr0 naaTexxy KnieHT
cnnadvye baHKy BiACOTKM B MOABINHOMY po3Mipi Big 6a30B0I NMPOLEHTHOI CTaBKM,
3a3HaYeHol B Tapudax , Wo gie Ha gaTy HapaxyBaHHSA BiACOTKIB. BigcoTku B
NOABINHOMY PO3Mipi, 3aMiCTb 6a30BOro po3Mipy NPOLEHTHOI CTaBKW, 3a3HAYEHOro B
Tapudax , HapaxoBYTbCA BiJ CyMUN KpeanTHOI 3a00proBaHOCTI (B T.4. NPOCTPOYEHOI
CYyMU KpeauTy) 3 MOMEHTY BUHUKHeHHSA 3aboproBaHocTi Nig Yac Aaii Minbrosoro
nepiony 3a KapTKO, BHACNiAOK He BHeCeHHSA OBOB'A3KOBOIM0 LWOMICAYHOr0 NaaTexy B
noBHOMY 06cs3i, abo 3a KOXKeH KasieHAapHUI AeHb MOTOYHOr0 KasieHA4apHOro Micaus,
B sKOMY KNi€HT CBOEYACHO He BHIC OB0B'A3KOBUI LLOMICAYHU MAATIXK 3a 3BiTHUN
MicAUb Nicnsa 3akiHYeHHs ail Minbrosoro nepiony 3a KapTkow. Mpu yubomy CTOpPOHU
YyCBiAOMIOIOTb Ta NiATBEPAXKYIOTb, WO Take 36i/bleHHSA pO3Mipy NMPOLEHTHOI CTaBKMU
He € 3MiHOlO YMOB Lboro [lorosopy Ta/abo 3mMiHOIO NPOLEHTHOI CTaBKK 3a [JOroBOpoM,
O 34iNCHI0OETLCA BaHKOM B OAHOCTOPOHHLOMY MOPAAKY, | BiAMNOBIAHO BHECEHHS 3MiH
0o [lorosopy He noTpebyeTbCs.

6.10. Y pa3i ycyHeHHA KnieHTOM BuLLEe3a3Ha4YeHMX NopyLleHb NpoLeHTHa CTaBKa 3a
KOPUCTYBaHHA KpeanToM BCTAaHOBOETLCSA Y po3Mipi 6a30B0i MPOLEHTHOI CTaBKM,
3a3HaveHol B Tapudax .

6.11. Y pa3si nopyweHHsa TepMiHy crisiaTn LLoMica4HOro MiHiManbHOro nJjaTexxy noHapn
90 aHiB BCs 3aboproBaHicTb 3a KpeanToM BBa)Ka€ETbCA MPOCTPOYEHO0 (IcCTOTHE
nopyweHHsa KnieHTom 3060B's3aHb). Ha 3anmnwok npoctpo4veHoi 3aboprosaHocTi baHk
HapaxoBYE, a KNieHT cnnavye wTpad y po3mipi 3rigHo i3 Tapugamu , ane He binblue
50 % Big cymu, oTpuMmaHoro KnieHtom Kpeguty.

6.12. Y pa3si, AKLW0 KIEHT AOMNYCKA€E HasABHICTb NPOCTPOY€eHOi 3aboproBaHOCTI Ha
KapTui NnpoTarom 6inbw Hixk 90 gHiB, BaHK Ma€ NpaBo NPU3YNMUHUTU 3LiINCHEHHS
po3paxyHKiB No KapTui (3abnokyBaTn KapTky) i/abo BU3HaTK KapTKy HeAiNCHO 3
nepLoro AHA BUHUKHEHHSA NPOCTPoYKK. lMicna noraweHHA 3aboprosaHocTi, baHK Mae
npaBo 3akpuTn KnieHTy KapTKy i po3ipsaTu 3 KnieHTom [lorosip B 04HOCTOPOHHLOMY
NOpPALKY.

7. Oco6nmuBOCTI NnoBepHeHHA oBepapadTy

7.1. KnieHT 3000B'AA3aHNI CTEXXNTW 3a BUTPATOIO KOLWTIB Y Me)XaX NaaTi>KHOro niMiTy
3 MeToto 3anobiraHHA BUHUKHeHHS OBepapadTa abo nepeBuTpaTN NNATIXXHOIO
niMiTy.



7.3. KnieHT 3060B'A3aHUin cnnaTuTn oBepapadpTy B NnoBHOMY 06csa3i - npoTarom 30
OHIB 3 MOMEHTY BUHUKHEHHSA oBepapadTy.

7.3. MNoraweHHA oBepapadTy 3L4INCHIOETLCA LLUJIAXOM BHECEHHSA KOLUTIB Y rOTIBKOBOMY
abo 6e3roTiBKOBOMY NOPAAKY | 3apaxyBaHHS X bBaHKOM Ha paxyHOK Kni€HTa, a TakoxX
LLISIXOM O0r0oBipHOro CNMCaHHA KOLWTIB 3 iHWMX paxyHKiB KnieHTa Ha nigcTasi unux
Mpaswnn.

7.4. CTOpPOHM LOMOBUAUCDH, WO baHK Mae npaBo 36iNbWINTK CTPOK, 3a3HAYEHNN B
n.7.3. uboro po3giny, asne He 6inblie HiXX 40 90 KaneHJapHUX OHIB (3 MOMEHTY
BUHUKHEHHS oBepapadTy) noBigoMuBLLM NPOo Ue KrieHTa Yyepe3 AUCTaHUiINHI KaHann
3B'a3Ky. pn uboMy CTOPOHM YCBIAOMIIOIOTL Ta NIATBEPAXKYIOTb, WO Taka 3MiHa
CTPOKY NoBepHeHHA oBepapadTy He € 3MiHO YMOB LbOro lorosopy, Lo
30iNCHIOETLCA BaHKOM B OAHOCTOPOHHBOMY MOPALKY.

8. UM iCHY€e MOXXJIMBICTb 3aCTOCYBaHHA KPeAUTHUX KaHiKyn?

8.1. NMporpama "KpeanTHi KaHiKynun" - ue HagaHHSA BIACTPOYKM 3 MoralleHHs
3aboproBaHocTi No KpeanTty 6e3 3MiHM TepMiHy Ail KpeaAUTHOro 4oroBopy.

8.2. TepmiH npoBeneHHA nporpamu 3 18.03.2014 p A0 3aKiHYEHHA @aHTUTEPOPUCTUYHOI
onepaduil (ATO) Ha lNiBoeHHOMY Cxoai YkpaiHu.

8.3. YmMoBuM nporpamun "KpeanTHi KaHikynn": KNiEHTY HeobXigHO BHOCUTU LLOMICALA
O60B'A3KOBMN WOMICAYHUN NMNaTiXK (PO3Mip AKOro BCTaHOBNEHUA Tapudamm
[0roBopy) 40 1-ro ynucna Micaus HaCTYMHOro 3a 3BiTHUM.

8.4. baHK Ma€ nNpaBo nepernsHyTn yMOBU i TepMiHW npoBeneHHs MNMporpamn "KpeanTHi
KaHiKyn" B 04HOCTOPOHHbOMY MOPAOKY.

9. AKi € iHWi 0c00/aIMBOCTI BUKOPUCTAHHA NAATIDKHUX KapTOK?

9.1. [InfA CBOEYACHOIr0 BUKOHAHHSA rpowoBux 3060B'sa93aHb KnieHTa nepep baHKoM 3a
JloroBOpoM, B TOMY 4UCJIi ONJaTK nNaaTexiB Ta KoMicin Ta/abo NnoBepHeHHA KpeJuTy
Ta/abo cnnaTtn npoueHTiB Ta/abo by ob-AKMX iHWNX rpowoBux 3060B'a3aHb KnieHTa
nepen BaHKOM, y TOMY 4Yncni KNiEHT, KM NOPYYMBCA 3a BUKOHAHHSA rpoLLOBOro
3060B'AA3aHHSA iHWOro KnieHTa nepen baHkoM, Wo BMNaAnBalOTb 3 yMoB [lorosopy Ta/
abo by ab-9KOro iHWOro Aorosopy, Wo yknageHun abo byne yknageHun y
ManbyTHboMy Mi>X CTopoHaMu (B T.4. KpeguTun BCiX TuNie) Ta/abo Tapudgis Ta/abo
noOaTKiB 00 Takux Aorosopis, KnieHT ynoBHoOBa)kye baHK cnucyBaTn KowTw 3 Byab-
AKNX paxyHKiB KnieHTa, B T.4. BAKOPUCTOBYBATW 3aJIMLLKN Ha NOro paxyHKax B AKOCTI
3abe3neyeHHs BUKOHaHHA 3000B'A3aHb KnieHTa nepen baHKOM, y BUnagkax HaCcTaHHS
TEePMIHIB/CTPOKIB cnaaTu rpowoBunx 3060B'a3aHb KnieHTa nepen baHkoM y
BCTaHOBJIEHOMY NopAAKY 3a [lorosopoM. Ang uboro KnieHT gopy4va€e baHky:

a) cnMcaTu rpoLoBi KowTKn 3 Byab-aKOro paxyHKy KnieHTa B HauioOHasbHIN BantoTi Ta/
abo iHo3eMHiIn BantoTi, BioKpnTOro B baHKy Ha OeHb YyKnageHHsa [lorosopy Ta 3 6yab-



AKNX IHWNX PaxyHKiB, BigKpUTux KnieHTom B ManbyTHbOMY B BaHKy, B HAaCTYMHIN CyMi
Ta BasltoTi:

* B CyMi Ta BanoTi Takoi hakTnyHoi 3aboprosaHocTi KnieHTa, Ta/abo

* B CYMi KOLWITIB Y iHWIi BaJlOTi, €KBiBAJIEHTHIN CyMi KOWTIB Y BaJIlOTi PaKTUYHOI
3aboproBsaHocTi KnieHTa 3a [loroBopoM i BuTpaT baHKy (komicin, 36opy Ha
000B'AA3KOBE Aep>KaBHe MNeHCinHe CTpaxyBaHHSA TOLLO), AKi NOB'A3aHi 3 Kynisneto/
npofa>kem/0bMiHOM (KOHBepTaLi€) BasioTN Ha MiXKBaHKIBCbKOMY Ba/IlOTHOMY PUHKY
Ykpainun (gani - «MBPY») Ta/abo 1i 06MiHOM Ha Mi>KHapO4AHOMY BaJIlOTHOMY PUHKY
(mani - «<MBP») 3a NOTOYHUM KypCOM, WO cCKNaBca Ha MBPY Ta/abo MBP Ha gaTy
30inCHeHHSa baHKoM Ti KyniBai/npoga>y/obmiHy Ta/abo iHWKnM Wwasxom (3oKkpema, B
MeXXax NiMITiB BIAKPUTOI BastoTHOI no3uuii baHKy 3a KoMepuinHUM KypcoM baHky,
BCT@HOBJIEHUM HUM Ha JaTy 34INCHEeHHSA KynisBai/nponaky/0bMiHy BanioTn);

6) y BUNaaKy, AKLWO BaJlOTa KOWTIB, HAasABHUX Ha paxyHKY KnieHTa, BIiOKpUTOro B
BaHKy, He cniBnaga€ 3 BanoTO hpakTU4HOI 3aboprosaHocTi KnieHTa 3a [JoroBopom,
ANS noraweHHs Takol 3aboproBaHoOCTi KnieHT gopyda€ baHKy 34iMCHIOBATU Bif iMeHi
Ta 3a paxyHoK KnieHTa kynisato/npona>k/obmiH iHo3emMHoi BantoTn (9K Ha MBPY Ta/abo
MBP Ta/abo 3a paxyHOK BaJIlOTHOI No3uuii baHKy) y cyMmi, HeobXxigHiNn ona noraweHHs
Takoi 3aboproBaHoCTi KnieHTa, 3@ MOTOYHMM KYpPCOM, LLO CKJIAaBCA Ha AaTy Kynisi/
npoAa>Ky/0bMiHy iHO3eMHOI BanoTH.

3a3HavyeHe NOJIOXKEHHSA € NpaBoM, ane He 060B'A3KoM baHKy, Ta He 3BifIbHAE KnieHTa
BiJ BiANOBifAaNIbHOCTI 3a HECBOEYacHe BMKOHaHHSA 3000B'sA3aHb Mo KpeauTy, 30Kkpema,
asie He BUKJIOYHO, Y pa3i obMe)xeHHs npaBa po3rnopsgXeHHA KOWTaMu Ha paxyHKax
KnienTa. lNig TepMiHOM «paxyHOK KnieHTa» Ta/abo «paxyHku KnieHTa» CTOpoHU B
LbOMY MYHKTi po3yMitoTb Oyab-AKi BioKPUTI B yCTaHOBI BaHKy paxyHKM (MOTOYHI,
0Eeno3nTHI Ta iHWI paxyHKK) KnieHTa.

9.2. KnieHT nopy4vae baHky, a baHK Ma€ npaBo y BUNagKy NoMmnIKOBOro 3apaxyBaHHS
BaHKOM KOWTIB Ha MOTOYHUA PaxXyHOK CNUCYBaTWN 3 MOTOYHOI0 PaxyHKy B
be3yMoBHOMY nopsaaky i 6e3 4oaaTKoBOro y3roa)XeHHsa/norog)xeHHs abo nossony
KnieHTa CyMun Taknx noMuUJIKOBO 3apax0BaHUX KOLITIB.

9.3. KnieHT pgopy4ae baHKy, a baHK Mae npaBo cnucyBaTu 3 [IOTOYHOrO paxyHKy B
6e3ymoBHOMY nMopsaaky i 6e3 4oaaTKOBOro y3rogXXeHHs/norog»xeHHs abo gossony
KnieHTa cyMy NOMUJIKOBO 3apax0BaHUX KOLWTIB, B TOMY 4YUXCAi, afie He BUKJIIOYHO, Y
BUNaAKy, AKLLO (paKT 34INCHEHHA NOMNJIKOBOr0O 3apaxyBaHHA KOLWTIB Ha MoTo4YHUN
paxXyHOK BCTAHOBJ/IEHO Ha NiACTaBi pilleHHs cyay, ske Habpasno 3aKoHHOI cnnan, abo
BaHKOM oTpuMaHa iHopMauia Big 6aHKy-iHiLiaTopa BiANOBIAHOMO NaaTexXy npo
HeCaHKLiOHOBaHWU Nnepekas KOWTIB 3 paxyHKY NaaTHUKa (3a3Ha4YeHe MoJI0XKEeHHS
PO3MOBCIOOXYETLCA | HA KJIEHTIB, AKi OTPUManuM rpoLloBi KOWTW Big OTPUMYyBadiB
HeCaHKLIiOHOBAHOIro nepekasy).

9.4. kwo B pe3ynbTaTi Nnepenadi (nosigomneHHsa) KnieHTom TpeTim ocobam lMIH-koay,
Kogis goctyny, AyTeHTuUdikayinHnx gaHmnx 6ynm 3ainCHeHi HeCaHKUIiOHOBaHI onepauil
3 IOro KapTKOMO, L0 NpU3Besio A0 BUHNKHEHHA 3aboproBaHoCTi, KNieHT
3060B'A3y€TbLCA NOracuTn 3a3HavyeHy 3aboproBaHiCTb NPOTAroM 3 MicaUiB (AKLLO
BinblWKNA CTPOK HE HaZaHWN, Ha NiACTaBi pilleHHA BiANOBIAHOIO opraHy baHky, B
iHOUBIAYanbHOMY Nopsaaky). Y sunagky skwo 3aboproBaHicTb 6yae noraiwleHa
npoTsarom 3 Micauis (abo npoTarom 6iNbLIOro CTPOKY, HaZlaHOro Ha NiAcTaBi pilleHHS
BiANOBIAHOro opraHy baHky B iHOAMBIAYa/IbHOMY NOPSAAKY) 3 MOMEHTY 34iNCHEHHS



HeCaHKLIiOHOBaHMX onepauin, bBaHK Ha BlacHMI po3Cy Ma€ NMpaBoO BU3HAYUTN
3a3HayvyeHunn vac lNinbrosmm nepiofom Ta 3actocyBaTu lMiNbroBy BiACOTKOBY CTaBKY.

9.5. baHK iHhbopMmye KnieHTa nNpo 3aboproBaHiCTb 3a KpeaAuTHMUMIN aorosopamu (y
TOMY 4ucni Npo 3aboproBaHiCTb 3a KPeOUTHUMUN KapTKaMu), po3Mip NMOTOYHUX
naaTexxiB, akTuUBaLUIiO NPOAYKTIB i nocnyr baHKy, a TakoX iHLWI npaBwuia
KOPUCTYBaHHA NAATIXXHOK KAapTKOK Ta YMOBU KPeaUTHOro AOroBopy, BKJIKOYAO4YKn
BHECEHI B HUX 3MiHM LWAAXOM BUKOPUCTaHHA PYHKLUIi SMS-noBigomMmneHb, MoBifIbHOIO
nonaTtky abo E-Mail.

9.6. Npwn NnepeBNNYCKY KapTKMN KJIEHTOM B rnepiofd 3 25 4Ynucia No OCTaHHIN AeHb
Micsus, NiNbroBUI Nepioa NOTOYHOro Micsaus byae oiaTu BiANoBiAHO A0 YMOB Ta
TapudiB KapTkun, Aka byna nepesunyLieHa.

2.1.5. HapaxyBaHHSA BiACOTKIB Ha 3a/IMLLIOK KOLUTIB

1. AKun nopApoOK HapaxyBaHHA BifACOTKIB Ha 3aJIMLLUOK KOLWITIB?

1.1. 3a 3agBot0 KnieHTa y MobinbHOMY foAaTKy baHK akTUBYE Ha NMAATiXKHIN KapTui
pyHKUIO HapaxyBaHHSA BiACOTKIB Ha 3a/IMLLOK BJIACHUX KOLUTIB.

1.2. BiACOTKN HapaXxoBYTbCA Ha MiHIMasIbHUN 3a/IMLLOK BJIACHMUX KOWTIB 3a AeHb
(NMpn yMOBI W0 3aNMLWLOK BJIACHUX KOWTIB cCTaHOBUTL 6inbwie 100 rpH).

1.3. BunnaydyoTbCs BiACOTKN NepLLIoro Yncaa KaneHgapHoro Micaus, Wwo chnigye 3a
PO3paxyHKOBMM. Ha OeHb BUMNIATK, Aerno3nuTHa BAacTUBICTb MaE ByTN aKTUBHOIO.

1.4. Akwo KNieHT feakTuUBYyBaB 0eMO3UTHY BNACTUBICTb MNaTiXKHOI KapTKN NPOTAroM
MicAus, BiACOTKM 3a nepiog (NpoTArom 3BiTHONO Micsus), Ko geno3nTHa
B/IACTUBICTb Oyna akTMBOBaHa HAapPaXxoBYOTbCA MO AaTy AeaKTuBaLil 4ENO3UTHOI
BJ1IACTUBOCTI.

1.5. Akwo KnieHT 3akpuB MNnaTi>xXHY KapTKy B nepiof 3BiTHOro Micsus, BiACOTKN 3a
3BITHUM MiCALb HE HAPAXOBYIOTbLCA Ta He BUMNJIAYyOTbCA.

Mig 4ac HapaxyBaHHSA Ta BUMJIaTU BIACOTKIB Ha 3a/IMWLOK BNlACHUX KOLWWTIB BaHK,
BUKOHYO4YN (DYHKLLIIO MOOATKOBOIrO areHTa, YTpMMYE NoaaTkn Ta 060B'A3K0OBI naaTexi
3 HapaXxoBaHUX BiACOTKIB Ha HeLiNIbOBi KOLITW Ta nepepaxoBye IX A0 bioaxxeTy B
pO3Mipi Ta NopsaKy, BUSHAYEHOMY YNHHUM 3aKOHO4aBCTBOM YKpaiHW.

1.7. Y Bunagky BuaBneHHA, Ha AyMKY baHKy, hakTy BUKOPUCTaHHSA KNiEHTOM
MnaTi>XHOI KAPTKK 3 MeTOK 34INCHEHHSA HE3AaKOHHUX, B TOMY YUCi WaxpancbKnx Lin,
baHK Ma€ npaBoO B O4HOCTOPOHHLOMY MOPALKY 3aCTOCYBaTU HYJIbOBY MPOLEHTHY
CTaBKY Ha 3a/IMLWIOK BJIACHUX KOLUTIB.

1.8. 3a HasABHOCTI 3abOproBaHOCTi 3@ KOPUCTYBAHHA KPEAUTHUM J1iMITOM 3a KapTKOO
“3eneHa” abo npeMiasibHOK KapTKOI BiACOTKN Ha 3a/IMLLIOK BIACHMUX KOLUTIB HE
HapaxoBYOTbCA. BUHATOK - "lMeHcinHa KapTka".

1.9 AKTuBYBaTN HapaxyBaHHSA BiACOTKIB Mo “lNeHCinHIN KapTui” KJIEHT MoXe:



CaMOCTINHO Yepe3 A24;

yepes BiaaineHHa 6aHkKy;

cny>x0y niaTpnumkun 7776;

yaT-online.

HapaxyBaHHS BiOCOTKIB 34iNCHIOETLCA TiJIbKW MiCASA NepLIOoro LiJibOBOro 3apaxyBaHHS
KOLUTIB Ha KapTKYy.

BiACOTKM HapaxoBYOTbCHA Ha MiHIMaJbHNI 3aJMLWLOK BJIACHUX KOWTIB 3a AeHb (npwu
YMOBI, WO 3aJIMWOK BJIACHUX KOWTIB CTaHOBUTL Bisibie 100 rpH).

1.10 AKLWO KNIEHT HE OTPUMYE LIJIbOBUX HaaXxoa>eHb (neHcii) npotarom 120 gHis,
6aHK aBTOMaTU4YHO NPUNUHSAE HapaxXyBaHHSA BiACOTKIB Ha 3a/IMLLOK MO MEHCINHIN
KapTui.

HMNpumiTka!!!

Mocnyra HapaxyBaHHSA KOWTIB Ha 3aJINWIOK BMACHUX KOWTIB KnieHTam Hepe3nngeHTaMm
HeOOCTYMHa. BigcoTkun He HapaxoBYKOTbCA Ta HE BUTMJ1a4YYIOTbCA.

DOoHA rapaHTyBaHHA BKAaAiB pi3n4HUX 0OCib:

Yu rapaHTyl0TbC POHAOM rapaHTyBaHHA BKaaaiB pisnyHux ocid Bknaou y
BbaHKy?

1. Ha BKNag Ha paTy yKJaeHHs A4O0roBopy NOLIMPIOKTLCA rapaHTii DoHay
rapaHTyBaHHS BKNaA4iB i3n4HUX ocib.

2. Mepen NiagnncaHHAM JOroBOpPY NPO BiIAKPUTTA OEMO3NTHOMO PaxXyHKY KJIEHT
03HANOMJIOETHLCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJ1aLiB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJa4aMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHY YKpaiHu «[1po cnctemy
rapaHTyBaHHSA BKNaAdiB Qi3ndHMX ocib». NMNoBHa Aobipka HOpMATUBHUX aKTiB PoOHAY
rapaHTyBaHHA BKaAiB i3anyHMX ocib po3miweHa Ha canTti PrBdO (http://
www.fg.gov.ua/ ).

3. Josigka, nignncaHa BknagHMKoOM, 36epiraetbcsa y 6aHkKy B Ccripasi 3 OpUANYHOIO
ohopMNIeHHSA paxyHKY (y pa3i nigTBepOXXeHHSA B Naneposin popmMi). Y pasi aKLwo
6aHKOM HagaHo [loBiaKy 3a aonomMoroto 3acobiB iHhopMauinHKX, iHPOpPMaLUIiNHO-
TeNIeKOMYHIiKaUiNnHUX CNCTEM B e/IeKTPOHHIN hopMi, y BaHKy 3b6epiraeTbcs
NOBiAOMIEHHSA BKJIaAHMKaA Npo 1l oaep>xaHHs. Micng yknageHHsa gorosopy baHk
O3HANOMJIOE BK/IaAHMKa 3 [1OBIAKOK He piglle HiXXK 0AnH pa3 Ha pik y cnocib, wo
BWU3Ha4YalTb CTOPOHM (y NanepoBin abo eneKTpoHHIn hopMmi, y TOMy 4ucni 3a
aonomoroto nowTtn abo SMS, e-mail, MmeceHaxepiB, noBigoMneHb B ABank24, IVR Ta
N3BiHKIB).

Ha naTty yknageHHs OroBopy MOLWUPKOTLCS rapaHTii ®oHAY rapaHTyBaHHS BKAadiB
iznyHKMX ocib. MNepen NigNNCaHHAM AOFOBOPY NPO BiAKPUTTS AEMNO3UTHOIr0 paxyHKy


http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/

KJIIEHT 03HAMOMMBCSA 3 AOBIAKOK MPO CUCTEMY FrapaHTyBaHHS BKAaAiB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiAWKOOYBAaHHA 3a BKJ1afaMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLWKOOOBYE KOLWITW, BiAMOBIAHO A0 CT. 26 3aKoHYy YKpaiHu «[1po cnctemy
rapaHTyBaHHA BKaAiB Pi3nyHUX ocib». NMoBHa nobipka HOpMaTUBHUX akTiB PoHAOY
rapaHTyBaHHSA BKNaA4iB Qi3ndHMX ocib po3miweHa Ha canTi ®IrBPO (http://
www.fg.gov.ua/). bBaHK NpUNUHAE HapaxyBaHHS MPOLEHTIB 3a LOrOBOPOM Y LleHb
no4aTKy npoueanypw BueegeHHs ®oHaoM BaHKy 3 puHKY, abo y AeHb NPUNHATTSA
HauioHanbHUM 6aHKOM YKpaiHM pilleHHSA Npo BiaKAMKaHHA 6aHKIBCbKOI NliLeH3il Ta
nikeigauito 6aHKy. BigwkogyBaHHA (hoHAOM KOLITIB 3@ BKJ1aA0M B iHO3EMHIN BantoTi
BiAbyBa€eTbLCA B rpUBHI 3a oilinHMM KypcoM HauioHanbHoro 6aHky Ha AeHb No4YaTKy
npouenypu snBefeHHsA 6aHKy 3 pUHKY Ta 34iINCHEHHA TUMYacoBOI aaMiHICTpauii abo
Ha OeHb NoYaTKy NikBigauil 6aHKy.

4. baHK NPUNUHSAE HapaxXyBaHHS MPOLIEHTIB 3a 4OrOBOPOM Yy AE€Hb MOYaTKy npouenypu
BMBenoeHHs ®oHaom baHKy 3 puHKY, abo y aeHb NpunHAaTTa HauioHanbHUM 6BaHKOM
YKpaiHn pilleHHs Npo BiAKINKaHHA BaHKIBCbKOI NiLeHsii Ta nikBigauito 6aHKy.
BiowkonyBaHHS pOHOOM KOLUTIB 3a BKJ1a4OM B iHO3EMHIN BantoTi BiabyBa€eTbCS B
FPUBHI 3a oiuinHnM KypcoMm HauioHanbHOro 6aHKy Ha AeHb NoYaTKy npouenypu
BMBeOeHHs 6aHKy 3 pUHKY Ta 34iNCHEHHS TUMYacoBOIl aaMiHicTpauii abo Ha OeHb
noYaTKy NikBigauil 6aHky.

AAKUM YMHOM BaHK 3AiIACHIOE LWOpPiYHEe O3HAWOMJIEHHA 3 A0BiAKOI0O PO CUCTEMY
rapaHTyBaHHA BKJapiB?

CTOpOHM NOrogXyThb, WO baHK He pigLle HiXX 0ANH pa3 Ha pPik 03HanoMItoe KnieHTa
3 [OBIOKOIO MPO CUCTEMY FrapaHTyBaHHSA BKALIB LWISAXOM HarnpaBieHHS BiAMOBIAHOI
iHopMaUil ANCTaHUIMHNMK KaHanaMn obcnyrosyBaHHS (MOBIAOMJIEHHAM B
MObGinbHOMY O04aTKYy, MeceHa>kepax, e-mail, A3BiHKK, Towo) Ta/abo wnsaxom
PO3MiLLLEHHS 1l B TEKCTI UMX YMOB Ta npasuJl.

2.1.6. OcobnmBoCTi KapTky “3eneHa”

KapTtka “3enena” - € nnaTiXxHUM 3acobomM, WO O03BOJISE 3apaxoByBaTM KOWTWU Ta
30INCHIOBATU MaaTeXi | po3paxyHKM 3a BJlaCHi KOWTW, a Y BMNAAKYy HeOOCTaTHOCTI
KOLUTIB 3@ paXxyHOK BCTaHOBJIEHOI0 KPeaUTHOrro NiMiTy.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €/IEKTPOHHUN NNATIXKHUN IHCTPYMEHT Yy BUrNAL4i
NNaTiXKHOI KapTKN.

2. CxeMma 06cnyropyBaHHA NOTOYHOroO PaxyHKy - lebeToBo-kKpeanTHa.



3.

LinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeauTHUN NiMIT AOCTYMHUN

rpoMansHu YKpaiHu BikoM Bif 18 0o 69 pokiB, AKi MalOTb NpaBo OTPUMATU CNOXKUBYNN
KpeauT Mnicnsa OuiHKN IX KpeanToCNPOMOXHOCTI).

> W N

2
3.
4

. TUNu KapToK:

HeimMeHHa KapTKa.
BipTyanbHa / pi3n4Ha KapTKa.
IMeHHa KapTKa i3 rpai4yHUM HaHeceHHAM oTorpadil KnieHTa.

YinoBaHa KapTKa 3 6e3KoHTaKTHOW TexHosorieto onaatu (NFC).

. BamoTta: UAH

. MnaTi>XHa cuctema:

o Visa,

o Mastercard.

. KoMicia 3a Bunyck/nepeBunyck njiacTuKoBOI KapTKu:

OdopMNEHHS HEIMEHHOT KapTKuM - 6€3KOLTOBHO.

. OhopMneHHs iMeHHOI KapTKu 3 poTo KnieHTa - 150 rpH.

MepeBnnyck HeiMEHHOI KapTKKu - 6e3KOLITOBHO.

. MepeBnNycK KapTKM 3 AOCTABKOIO:

- no YKpaiHi - 100 rpH,

- 3a KOPAOH - 350 rpH.

8.
1.
2.
3.

KpeauTHun niMmiT (Kpepur):
Cyma kpegunty go 200 000 rpH.
ba3oBa npoueHTHa cTaBka: 3,4% B MicsLb.

Minbrosum nepioa:



3.1. no 62 gHiB;
3.2. NnpoueHTHa cTaBKa nig 4ac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rpPOLLIOBUX KOLUTIB:

4.1. 3HATTA BJIACHUX KOWTIB y OaHKoMaTaX, MyHKTax BuAadi roTiBku A-baHKy Ta
iHWKX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTS BJACHUX KOWTIB Yy BaHKOMaTax Ta NyHKTaX BMAaYi roTiBKWU iHWKNX BaHKiB
32 KOPOOHOM - 2% Bif CyMU 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KON aKTMBU KOHBEPTYTbCA B TOTIBKY: MNpw
MOMNOBHEHHI IHTepHeT-ramMaHuiB, crilaTi OOPOXXHIX 4YeKiB, KyniBai NOTEepPenHUX Yekis
TOLWO):

- 1% Big cymMmu onepadil no YkpaiHi,
- 2% Big cyMun onepaduil 3a KOPpAOHOM.

4.4. 3HATTA KpeouTHUX KowTiB y 6aHkoMaTax Ta OyAb-AKUX YKpalHCbKMX Ta
3apybixxHUX BaHKIB, @ TaKOXX 3a ornepauii 3 Ba/llOTO roTiBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

Ginbwe 1 000 rpH - 4% Big CyMUN 3HATTSA

5. MNoraweHHsA - WoMicausa 00 OCTaHHbOIMo AHA MicAus, HACTYMHOro 3a 3BiTHUM, Yy
po3mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHWe CcyMmu
HapaxOoBaHMX BiACOTKIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KpeauTy A5 KJiEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeaouToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTtHoro nimity 200 000,00 rpH Ta noraweHHs SKOro BiabysoCb MiHIManbHUMKN
000B'A3KOBMMU MaTeEXaMW.

IHbopmayisi HagedeHa B Ui/isix 03HalOM/IEHHS. emasibHa iHghopmayisi 8 lacnopmi cnoXus4020
Kpeoumy ma Tapudghax.



9. HapaxyBaHHA BIiACOTKIB Ha 3aJIMWIOK BJIACHMX KOWwTiB - 4% piyHUX (3
01.04.2022 TMYyacoBO MNPMU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3aJIMWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETbLCH Ha 3aJIMLIOK BAACHUX KowTiB noHag 100 rpH Ta
Ai€e nicnga akTmeauil nocnyrmn B MmobinbHoMy goaatky AbaHk24.

10. NMporpama NoANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. NMopsanoK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA NPU NPoxXon>KeHHi KnieHTom
ineHTndikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX AIMITIB MNiCAA OUIHKKM 11X
KpeaAnTOCNPOMOXHOCTI.

1!MNMpumiTka!!!

1. O6cnyroByBaHHS KapTKW MPUMNUHAETLCSA Yy BUNAAKY, SAKWO KIEHT oOTpuUMYyE
npeMianbHy NNATiXKHY KapTKY.

2. Komicia 3a obcnyrosyBaHHS HEAaKTUBHOIMO paxyHKy - 20 rpH/mic., ane He 6inbLe
3a/INWLKY BJIACHUX KOLWITIB Ha KapTLi.

12. MocunaHHA:

1. AHKeTa-3a8Ba NPo NPUEAHAHHS A0 YMOB Ta NpaBua HadaHHA 6aHKIBCbKUX NOCAYT,

2. [1acnopT CNOXXMBYOro KpeaunTy "KpeaAnTHOI KapTKu “3eneHa”,

3. 3a8Ba NpPo BiOAKPUTTS, BeAEeHHSA NOTOYHOIr0 PaxyHKy Ta BCTAHOBJIEHHSA KPeaAUTHOr o
NIMITY 32 KQpTKOK/PaxXyYHKOM,

4. 3asBa NpPO BIAKPUTTA Ta BEEHHS NOTOYHOr0 paxyHKYy (A1 BaJlOTHUX KapToK),

5. Tapudun.

2.1.7. OcobnmBOCTi NpeMiasibHUX KapTokK

MpemMianbHi KapTKM - € NAaTiXKHUM 3acobomMm, WO [03BOJISE 3apaxOoByBaTU KOWTH,
30INCHIOBATU MaaTeXi | po3paxyHKM 3a BJlaCHIi KOWTW, a Y BMNAAKY HeOOCTaTHOCTI


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf

KOWTIB 3@ pPaxXyHOK BCTAHOBJIEHOrO KpeAMTHOro niMiTy. Haga€ MOXXJIMBOCTI
KOPUCTYBAHHS KOHCbEPXK-CEPBICOM, Haa€E AocTyn Ao 6i3Hec-3ani..

1. Bua nnaTi>kHOro iHCTPYMEHTY - e/IeEKTPOHHUN MIATIXKHUA IHCTPYMEHT Yy BUrNagi
NAaTIXKHOI KApPTKMN.

2. CxeMma 06cnyrosyBaHHA NOTOYHOIO PaxyHKYy - [lebeToBo-kpeanTHa.

3. LlinboBa rpyna KnieHTiB - Pi3nyHi ocobu (rpomagsaHu YkpaiHu BikoM Big 18 go 69
POKiB, $fKi MalTb MNpaBO OTPUMATU CNOXMBYUA KpPeauT nicna  OUiHKK  1X
KPeOonTOCNPOMOXXHOCTI).

4. BanoTa - UAH

5. MnaTi>kHa cucTeMma:
o Mastercard,

o Visa.

6. Knac nnaTti>xHoI KapTKu:
o Mastercard World Elite,
o VISA Platinum,
o VISA Infinite.

7. Tunu KapToK:
o Mastercard World Elite / VISA Platinum:
1. ®isnyHa/BipTyasbHa KapTKa,
2. IMeHHa KapTKa i3/6e3 rpadiyHoro HaHeceHHs oTorpadii KnieHTa,
3. YinoBaHa KapTKa 3 6€3KOHTaKTHOIO TEXHOJIOrIE0 onaaTu.
o VISA Infinite:

1. ®isnyHa/BipTyasibHa KapTKa,



2. IMeHHa KapTKa i3/6e3 rpagiyHoro HaHeceHHs doTorpadii KnieHTa,

3. YinoBaHa KapTKa 3 0e3KOHTaKTHOI TEXHOJIOTIED onaTu.

8. KoMicis 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
o Mastercard World Elite / VISA Platinum:

1. OgpopmneHHa KapTku - 1 000 rpH.

2. O6cnyroByBaHHA KapTku - 400 rpH/micaub (4 800 rpH/pik),

3. NepeBunyck KapTku - 200 rpH.
o VISA Infinite:

1. OcpopmneHHa KapTku - 2 000 rpH.

2. O6cnyroByBaHHA KapTku - 800 rpH/micaub (9 600 rpH/pik),

3. NepeBunyck KapTku - 500 rpH.

9. KpeautHuu nimit (Kpepomr):

1. Cyma kpeguTty o 500 000 rpH. abo oo 10 MAH. rpH ansa gitoydmnx KnieHTis.
2. ba3oBa npoueHTHa cTaBKa: 3% B MicsUb.

3. MNinerosun nepion;:

3.1. no 62 OHiB;

3.2. ninbroea npoueHTHa cTaBka: 0,00001%.

4. KoMicCifl 3a 3HATTA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMX KOWTIB y OaHKoMaTaX, MyHKTax BuAadi roTiBku A-baHKy Ta
iHWWX 6aHKiB YKpaiHu - 0,9% Big CymMun 3HATTS;

4.2. 3HATTA BNAaCHUX KowTiB Yy 6aHKOMaTax i NyHKTax BMAaadi roTiBku iHWKX BaHKiB 3a
KOPOOHOM - 2% Bif, CYMU 3HATTS;

4.3. onepauil 3 quasi-BasiloTO (KON aKTUBW KOHBEPTYIOTbCHA B TOTIBKY: Mpw
MOMOBHEHHI iHTepHeT-raMaHuiB, cnaaTi AOPOXXHIX 4YeKiB, KyniBai JIOTEPENHNX YeKiB
TOLWO):

- 1% Big cymMmu onepadii no YkpaiHi,

- 2% Big cyMmu onepauii 3a KOPpAOHOM.



4.4. P2P nepekas3 4yepe3 CTOPOHHI cepBicn iHWKMX 6aHKIB 1% 3a paxyHOK BAACHUX
KOWTiB, 4% 3a paXyHOK KpeAUTHUX KOLTIB.

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbLOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cyMmun
HapaxoBaHUX BiOCOTKIB.

6. PeanbHa piyHa NpoueHTHa CTaBKa, BiACOTKIB PiYHUX:
o Mastercard World Elite/VISA Platinum - Big 42,63% 0o 336,23%,
o VISA Infinite - Big 42,74% po 728,42%.

IHgbopmayisi HagedeHa 8 Ui/fisiX 03HaloM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kpedumy ma Tapucgpax.

10. HapaxyBaHHA BiACOTKIB Ha 3aJIMWUOK BJIAaCHUX KoOWTIB - 4% pidHUX (3
01.04.2022 TLMYacoBO MPU3YNMUHEHO HapaxXyBaHHA BIOCOTKIB Ha 3a/IMWLOK BJACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLOK BNAaCcHUX KowTiB noHag 100 rpH Ta
Ai€ nicna akTueauii nocnyru B MobinbHOMY nonaTtky AbaHk24.

11. NMporpama NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa rnporpama

12. NMopAanoK OTPUMaHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX NIMITIB NiCAA OUIHKW 11X
KpeaAnTOCNPOMOXHOCTI.

1110cobnumBicTb!!!
Mo ko-6peHpoBuM KapTkaM (ATH, Bolt Ta iHW.) gonycTuMi nnaTi>XHi onepauii

BU3Ha4YeHi ymoBaMun OCHOBHOI KapTku (Mastercard World Elite, VISA Platinum ato VISA
Infinite).

13. MNocunaHHA:

1. AHKeTa-3agBa Npo NpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-BaHky,



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf

2. [MacnopT CNOXXMBYOro KpeauTy «lMpemiajbHa KapTKa»,

3. 3asBa Npo BiAKPUTTSA, BeAEHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JNIIMITY 33 KapTKOK/PaxXyHKOM,

4. Tapudwu.

2.1.8. OcobnmnBoCTi KapTKkM «YHiBepcanbHa / YHiBepcanbHa Gold»

KapTka «YHiBepcanbHa | YHiBepcanbHaGold» - € nnaTikHMM 3aco60M, [03BOJISIE 3apaxoByBaTW KoWTW Ta
34iicHIOBATM nnaTtexi i po3paxyHK/ 3a BAACHi KOWTK, a y BUNaAKy HEAOCTaTHOCTI KOLUTIB 3a paxyHOK BCTAHOB/IEHOMO
KpeaWTHOrO JTiMITY.

1. Kaptka «YHiBepcasibHa» «YHiBepcasibHa Gold»

2. Bwupgkaptu [ebeToBo-KpeamTHa

1. HeimeHHa kapTKa.
1. HeimeHHa kapTka.
3. Tunu kapt 2. ®i3nyHa KkapTKa.
2. di3nyHa KapTKa.
3. UinoBaHa kapTka.

puBHA, ponapu CLUA,

4. BanioTa puBHA
€BPO
5. NnatixHa cuctema Visa, Mastercard
6. KpegutHuii nimut (kpegut 1. Cyma kpeguty go 100
peA (kpepuT) 1. Cyma kpeanty go 50 000 rpH. 4 PEAITY A
000 rpH.
IHbopmauisi HasedeHa 8 yinsix
_ 2. basosa npoveHTHa cTaska: 3,9% B
o3Hauom/ieHHs. [JemasibHa i 2. ba3oBa npougeHTHa
MicsALb.
iHghopmayist 8 NMNacnopmi cnoxus4o20 ! cTaBka: 3,7% B MicsLb.

Kpedumy ma Tapugpax.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Platinum.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
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https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_Elite.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Platinum_ua.pdf

3. Ninbrosuii nepion;

3.1. lo 62 pgHiB 3 OGepe3Ha 2022 p.(gie 3a ymMOBM noralleHHs
3a60proBaHOCTi B MOBHOMY PO3Mipi A0 OCTaHHLOrO AHA MicAus, Lo
HacTae nicns gatu 3aboproBaHocTi),

[o 55 pHiB 0o 6epes3Hs 2022 p. (gje 3a yMOBM norawleHHs Ao 25-ro
yncna micauys, HacTynHOro 3a Aarok 3a6oproBaHoCTI);

3.2. ninbroea npoueHTHa ctaska: 0,00001%.

4. Komicisl 3a 3HATTA rpoLLOBUX KOLUTIB:

4.1. 3HATTA BNACHMX KOLWITIB y 6aHKomaTtax, NyHKTax BuAadi roTiBkm A-
BaHky Ta iHWnx 6aHkiB YkpaiHu - 0,9% Bif CyMun 3HATTS;

4.2. 3HATTA BNacHMX KOWTIB y 6GaHKkomarax i MyHKTax BuAadi roTiBKU
iHLWINX 6aHKIB 38 KOPAOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepadjii 3 quasi-Ba/1ItoTOI (KON aKTUBW KOHBEPTYIOTLCS B FOTIBKY:
Npn MOMOBHEHHI [HTEpHeT-raMaHLiB, criati JOPOXHIX YekiB, Kynisii
NOTEPENHMX YekiB TOLLO):

- 1% Big, cymy onepadii no YkpaiHi,

- 2% Big cymun onepadiii 3a KOpAOHOM.

4.4. 3HATTA KPEAUTHNX KOLWITIB Yy 6aHKoMaTax i MyHKTax BuAadi rotiBkm A-
BaHky i 6yab-SKMx yKpaiHCbKUX Ta 3apybibkHMX 6aHkiB, a TakoX 3a
onepadu,ii 3 quasi-rotiskoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbwe 1 000 rpH - 4% Big, CyMU 3HATTS.

5. MoralleHHs - LWOoMICALA [0 OCTaHHLOIO AHSA MICALSA, HACTYMHOrO 3a
3BiTHMM, y po3Mmipi 5% Big 3a6oproBaHOCTi, asie He meHwwe 100 rpH i He
MeHLLEe CyMV HapaxoBaHWX BifCOTKIB.

) 56.44% - peasibHa piyHa
58.23% - peasibHa piyHa NpoLeHTHa CTaBka,
) . NPOLEHTHA CTaBKa,
Bi,COTKIB PiYHMX ) .
BijCOTKIB PiYHUX.



7. MMOpumitkal!!!

8. MocunaHHA

2.1.9. OcobnmBocTi KapTkK “XosTa”

1. O6cnyroByBaHHS KapTKu
1. O6cnyroByBaHHA KapTKW NMPUMUHAETLCA Y
i NPUNUHAETLCA Y BUNALKY
BUNaAKY OTPUMAaHHSA K/TIEHTOM KapTKu .
. . ) OoTpUMaHHA KrieHTom
«YHisepcanbHa Gold» abo “3eneHa’; . .
KapTku “3eneHa’;

2. Kowmicis 3a
2. Komicist 3a 06cnyroByBaHHS - BigCyTHS;  06cnyroByBaHHs 20 rpH/
Mic.;

3. Komicist 3a 06¢cnyroByBaHHSA HEAKTUBHOTO paxyHky - 20 rpH/mic., ane
He GisibLue 3asIMLLKY B/IACHMX KOLUTIB Ha KapTLi.

1. MNacnopT CNOXMBYOro KpeanTy KapTku «YHiBepcasibHa / YHiBepcasibHa
Gold»

2. Tapudu KapTka «YHiBepcasbHa»

3. Tapudm kapTka «YHiBepcasibHa Gold»

Kaptka “XXosTta” (y T.4. BipTyanbHa pebetoBa Ta NEHCIWHA) - € NNaTiXXHUM

3acoboM, SAKMA  O03BOJISIE 3apaxXxoByBaTW KOLWUTW Ta 30INCHIOBATU naTexi

PO3PaxyHKM 3a BNIACHI KOLITW.

Ta

1. Bua nnaTi>kHOro iHCTPYMEHTY - e/IeEKTPOHHUN MIATIXKHUA IHCTPYMEHT Yy BUrNagi

NAaTIXKHOI KAapTKMN.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. linboBa rpyna KnieHTiB - ®i3n4Hi ocobun.

4. TunNu KapTokK:
1. HeimeHHa KapTKa.

2. BipTyanbHa / di3ndHa KapTKa.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

3. IMeHHa KapTKa i3 rpadiyHnNM HaHeceHHaM oTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHO TexHosorieto onnatu (NFC).

5. BanioTta:
o UAH,
o USD,
o EUR

6. NMNnaTi>kHa cucTeMma:
o Visa,
o Mastercard,

o MPOCTIP

7. KomMicia 3a BUnyck/nepeBunyckK nJacTUKOBOI KapTKMu:
1. OcbopMneHHA HeiMEeHHOT KapTKK - 6€3KOLLITOBHO.

2. OhopMneHHs iMmeHHoI KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBUnyckK HeiMeHHOT KapTKN - 6@3KOLWTOBHO.

4. MNepeBUNyCK KapTKN 3 AOCTABKOIO:

- no YkpaiHi - 100 rpH,

- 3a KOPAOH - 350 rpH.

HMNpumiTka!!!

1. Kowmicia 3a obcnyropyBaHHSi HEAKTUBHOIO paxyHKy - 20 rpH/Mmic., ane He binbLie
3a/INWLKY BJIACHUX KOLWITIB Ha KapTLi;

2. Cyma Bupadi roTiBkm B baHkomaTax obmexxeHa - 20 000 rpH npoTAromMm 6 roguH.
3. Komicis 3a nonoBHeHHsi KapTKu B AbaHk24 6e3roTiBKOBUM MaTeXeM 3i CBOIX

KapToK, 4epe3 TepMiHan camMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
nnaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.



8. HapaxyBaHHA BifCOTKIB Ha 3aJIMLLOK BJIACHUX KOLWUITIB - 4% piYHNX ONs KapToK
y rpuBHi (3 01.04.2022 TM4acoBO NMpU3yrnMHeHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

HMpumMmiTka!!!

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAaCHMX KowTiB NnoHag 100 rpH Ha
AeHb Ta Ai€e nicng akTmBauil nocnyrn 4epe3 AbaHk24 (BigdineHHa baHKy, ciyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHoOCTi Mo KpeauTHIN
KapTui “3eneHa” abo npemMianbHin KapTui.

3a nMEeHCINHOKW nporpamold, HapaxyBaHHSA BIOCOTKIB 3OINCHIOETLCSA Ha 3a/IMWOK
BNacHMX kowTis noHan 100 rpH Ha [eHb Ta QAi€e nicnf nepworo LUisiboBOro
3apaxyBaHHA KOWTIB Ha KapTKy i akTuBauil nocnyrn 4epe3 AbaHk24 (BigaineHHs
BaHky, cnyxby nigTpumkn 7776, 4aT-online).

9. NMporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMpumMmiTka!!!

Kewbek HajaeTbCA 3@ YMOBM HAABHOCTI aKTMBHOI KapTKu «3eseHa». BigcoTok
BiALWKOALYBAHHA NpPU NpoBefeHHI ornepauil Nno KapTui «XKoBTa» 3aneXWUTb Bi4 TOro,
BUKOPUCTOBYETLCA KPEAUTHUN NIMIT N0 KPEeAUTHIN KapTui 4Yn Hi.

10. MNocunaHHA:

1. AHKeTa-3aaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-BaHKy,

2. 3adBa Npo BIAKPUTTA Ta BEAEHHS NOTOYHOIr0 PaxyHKY,

3. Tapudwu.

2.1.10. OcobnueocTi KapTku ans sunnat (KOAB)

KapTka pnsa Bunnat - € NJaTi>XHMM 3acoboM, SKUn [03BOJISIE 3apaxoByBaTu
KOLUTW Ta 34INCHIOBATM NJaTexXi Ta po3paxyHKM 3a BJIACHI KOLWTN.

Bup kaptm JebeToBa


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

1. HeimeHHa KapTKa.
Tunu KapT
2. ®i3nyHa KapTKa.

BanioTta UAH / USD / EUR

MnaTti>kHa cuctema Visa, Mastercard

Kowmicis 3a Bunyck/ , "
1. OhopMneHHsa HeiMEeHHOI KapTKKN - Be3KOLITOBHO.

nepeBunyckK
nnacrukoeol 2. lMepeBUNycK HeiMeHHOT KapTKKM - 6e3KOLLITOBHO.
KapTKu
1. Kowmicia 3a obcnyrosyBaHHsS KapTkum knacy Gold - 20
FPH/MiIC.
2. KoMicia 3a o6cnyroByBaHHSA HEAKTUBHOIMO PaxyHKY -
20 rpH/mic., ane He 6inblie 3aNMWKY BJACHUX KOLWITIB
. Ha KapTUui;
1IMpuMiTka!!! pTH
4. Komicia 3a nonoBHeHHA KapTku B AbaHk24
0e3roTiBKOBMM MJlaTeXEM 3i CBOIX KapTOK, 4epes
TepMiHan camoobcnyrosyBaHHS, Kacy BbaHkKy,
6e3roTiBKOBMM naTexem Big TpeTix ocib - 0,5% Big
CYMW MOMOBHEHHA.
Mporpamma
. He n YyeH
NOANBHOCTI € nepeadayeHo
1. AHKeTa-3adBa MpPo NpUENHAHHA A0 YMOB Ta [lpaBu
HafaHHA BaHKiBCbKUX nocnyr B A-baHky,
MocunaHHsA

2. 3adBa MNpo BiAKPUTTS NOTOYHOr0 PaxyHKY,

3. Tapudwu.

2.1.11 OcobnmBocTi KapTkn "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

KapTtka «3eneHa» 3a nporpamoio «YkpaiHui PasoMm» - BUOAETbCA y4aCHUKaM
nporpamm "YKpaiHui pa3omM" Ta € nnaTiXXHUM 3acoboMm, WO A03BOJISE 3apaxOByBaTU
KOWTW Ta 34INCHIOBATU NJaTexXi i po3paxyHKW 3a BACHi KOWTW, a y Bunagky
HeLOCTATHOCTI KOWTIB 3a paxXyHOK BCTAHOBJIEHOrO KPeAUTHOr o NiMiTy.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KDV_ua.pdf

1. Bua nnaTi>kKHOro iHCTPYMEHTY - eJIeKTPOHHUN MIATIKHUN IHCTPYMEHT Yy BUrNAA4I
NAATIXKHOI KAPTKW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi o0cobu (KpeAUTHUN NIMIT [OCTYMNHUNA
rpoMagsHam YKpaiHu BikoMm Big 18 po 69 pokie, fIKi MalTb MpaBo OTpUMATKU
CMOXMBYUN KpeauT nicas OUiHKK 1X KPeaUTOCMNPOMOXHOCTI SKi € Yy4YaCHUKaMWU
nporpamm "YkpaiHui pasom").

4. Tunu KapTokK:

1. HeiMmeHHa KapTKa.

2. BipTyanbHa / i3n4Ha KapTKa.

3. IMeHHa KapTKa i3 rpadpiyHUM HaHeceHHsM oTorpadil KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHo TexHosorieto onnatu (NFC).

5. BanioTta - UAH

6. MnaTi>kHa cucTteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
1. OhopmMeHHs KapTKK - 6E3KOLLITOBHO.

2. MepeBunycK KapTKn - 6€3KOLLITOBHO.

8. KpeautHuu nimit (Kpepomr):
1. Cyma kpeguTty: go 200 000 rpH.
2. ba3oBa npoueHTHa CTaBKa:

- 3,4% B Micaub;



- 0,00% B MicaAub - Onsa BincbkoBocCny>b6oBuiB 36ponHUX Cun YKpaiHW, iHWNX
YyTBOPEHUX BIiAMOBIOHO A0 3aKOHIB  YKpaiHM  BINCbKOBUX  (JOpMyBaHb Ta
NPaBOOXOPOHHUX OPraHiB cneuialbHOro NpU3HaYeHHs, AKi 3Haxo4ATbLCA Ha cnyxbi (3a
YMOBU HafaHHA baHKy NiaTBEpOAXYOYNX OOKYMEHTIB).

3. MNinbrosun nepion;:

3.1. lo 62 gHiB;

3.2. MNpoueHTHa cTaBKa nig Yac gii ninerosoro nepiony: 0,00001%.
4. KoMicCifl 3a 3HATTA rpPOLLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMX KOWTIB y BaHKoMaTax, NyHKTax BuAaadi roTiBku A-baHKy Ta
iHWWX 6aHKiB YKpaiHu - 0,9% Big CymMun 3HATTS;

4.2. 3HATTA BNAaCHUX KOWTIiB Yy BaHKOMaTax Ta NyHKTax BMAAdi roTiBKW iHWKX 6aHKiB
32 KOPOOHOM - 2% Bif, CyMU 3HATTS;

4.3. Onepauii 3 quasi-BafloToO (KON aKTUBU KOHBEPTYTbLCA B T[OTIBKY: Mpw
MOMOBHEHHI iHTepHeT-raMaHLuiB, cnaaTi AOPOXXHIX 4YeKiB, KyniBai JIOTEPEeNHNX YeKiB
TOLWO):

- 1% Big cymMmu onepadii no YkpaiHi,

- 2% Big cyMmu onepauii 3a KOPAOHOM.

4.4. 3HATTA KpeAUTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKopOoHHUX BaHKiB, @ TaKOXX 3a onepauii 3 BaJlOTO rOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bif4 CyMUN 3HATTA

5. MNoraweHHsA - woMicsaus A0 OCTaHHbOro AHSA MiCAUsA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cCymu
HapaxoBaHUX BiOCOTKIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3a BeCb CTPOK KOPUCTYBAHHSA
KpeaounToMm:



1 072 967,63 rpH - po3paxOBaHO BMXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biadbynocb MiHiManbHUMKN
0060B'A3KOBMMU MaTeEXaMU.

IHbopmayisi HasedeHa 8 i/fisiX 03HaloOM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kkpedumy ma Tapugbax.

9. HapaxyBaHHAfi BIiACOTKIB Ha 3aJIMWIOK BJIACHUX KOWTIiB - 4% pidyHUX (3
01.04.2022 TMMYacoBO MPU3YNMUHEHO HapaxyBaHHA BIOCOTKIB Ha 3a/IMWLIOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLOK BAAaCHUX KowTiB noHag 100 rpH Ta
Ai€ nicna akTueauii nocnyru B MmobinbHOMY nonaTtky AbaHk24.

10. NporpamMa NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. NMopAanoK OTPUMaAHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKEeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX JIMITIB MNiCAA OUIHKKN 11X
KpeaAnTOCNPOMOXHOCTI.

HMNpumiTka!!!

1. O6cnyroByBaHHSA KapTKM MPUMUHAETBCA Yy BUNAAKy, AKWO KieHT oTpuMye
npeMianbHy NAaTiXKHY KapTKy.

2. Komicia 3a obcnyroByBaHHSI HEAKTUBHOIMO paxyHKy - 20 rpH/mic., ane He binbwe
3a/INWKY BJACHUX KOLUTIB Ha KapTL,i.

12. MocunaHHA:

1. AHKeTa-3agBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX MOCAYI B
A-baHKy

2. [lacnopT cnoXxue4oro kpeanty «KpeouTHa KapTkKa «3esieHa» 3a MnporpamMoto
«YKpaiHui Pazom»,

3. 3adBa Npo BiAKPUTTH, BeOeHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeOUTHOro
JIIMITY 33 KapTKOK/PaxyHKOM,
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4. Tapndwu.

2.1.12. BUKOpPUCTaHHS LUNGMPOBUX KapTOK B cucTeMax MobinbHUX nnatexis GooglePay /Apple Pay / GarminPay

YMOBMU BukopucTtaHHA uUM@PPOBUX KapTOK B cUcTeMax MOOIiNbHMX nnatexis
GooglePay/Apple Pay/GarminPay B AT «A-BAHK»:

1. TepMiHu Ta NOHATTA

1.1. AyTeHTudikauinHi gaHi - naposnb KnieHTa pnsa asTopusauil B EneKTpoHHOMY
ramaHui (BksoYatroudun, ase He obmexyruunucb, biomeTpuyHi gaHi KnieHTa (BigbuTkm
Nanbuie abo posnizHaBaHHA 06aMY44), BCTaHOBAEHOMY BianosigHO Ao YmoB Cepsic-
nposangepa, MNIH-kon, a TakoX iHWI AaHi, WO BUKOPUCTOBYIOTbLCA AS1IA OOCTYyny B
Cucrtemy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4YeHe HaMMeHYBaHHS -
AT "A-BAHK"), wo pgie Ha nigcTtasi JlineHsili HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kog EOPIMNOY 14360080, MicLue3HaXOO)XXEeHHS:
By/n. baTtymcbka, 11, 49074, m. Hinpo, YKpaiHa.

1.3. be3KOHTaKTHa onfaTa - MaaTiXK, 34INCHEHUA 3a AOMNOMOroK BUKOPUCTAHHSA
LincppoBoi KapTKW.

1.4. [oroBip npo HagaHHA 6aHkKiBCbkux nocnyr AT «A-BAHK» (abo [Horosip) -
yKnageHun Mi>k BaHKOM Ta KNIEHTOM [OroBip Mpo BiOKPUTTA pPaxXyHKY, BUMYCK i
obcnyroyBaHHA [NaTi>KHOI  KapTKWM 3  MOXJIMBICTIO  BCTAHOBJIEHHS  JiMITYy
KpeanuTyBaHHSA WO CKNagaeTbCcsa 3 YMOB i NnpaBun obcayroByBaHHSA isn4HmMx ocibé B AT
"A-BAHK" npn HagaHHI 6aHKIBCbKMX NOCAYr LWOOO0 KAapTKOBUX MPOAYKTIB, 3arajibHuX
YMOB BUMYCKY Ta 06CnyroByBaHHA NAaTiXXHUX KapToK, AHKeTU - 3a8Bu 0 [JoroBopy
Npo HagaHHA BaHkiBCbkuX nocnyr AT «A-BAHK», acrnopTy CMOXMBYOro KpeauTy,
Tabnuui obymcneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauii woao BiAKPUTTSA
MNOTOYHOIr0 PaxyHKy Ta BUMNYCKY €JIeKTPOHHOro naaTi>XHOro 3acoby (B pa3i HassBHOCTI)
Ta Tapwudis.

1.5. JloroBopu 3 TpeTiMn ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiIbHUKOBOro (MoBinbHOro) 3B'A3Ky i Byab-9KMUX iHWKMX Nocnyr TpeTboi ocobn abo
canTy, wo BbynosaHi B Cuctemy, ski nepeabavatoTb BNACHI YMOBU (BK/OYa04YM YMOBMU
Cepsic-npoBangepa) Ta NONITUKY KOHDIOEHUINHOCTI.

1.6. EnekTpoHHMW ramaHeub - nporpamMHe 3abe3nedvyeHHA Yy dopMi MobBinbHOro
noOaTKy, WO O03BOSISE OTpuMyBaTU MnaTi>KHI MOCAYrn 3 BUKOPUCTAHHAM TeXHOOoril
6e34p0oTOBOro BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.7. KnienTt - pepxatenb [MnaTixkHoi kKapTkun AT «A-BAHK», wo yknaB 3 BbaHkoM
Horosip.

1.8. NMnaTixkHa KapTka AT «A-BAHK» - nnaTi>xHa KapTka, emiToBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTa4YaslbHUK nMocnyr KnieHTa,
akmn 3abesnedvye TenedoHHe 3'€eAHaHHA 3 MoO6iNbHOW Mepexet ans poboTun
EnekTpoHHOro ramMmaHuUA.

1.10. MnaTi>XHi nocnyrn - nocnyrn 3 be3kKoHTaKTHOI onsiaTu ToBapiB i mocnyr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3s CUCTEMY 3 BUKOPUCTAHHAM TexHoNoril
6e34p0TOBOro BUCOKOYACTOTHOIO 3B'A3KYy Masioro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € pO3POOHNKOM ENEeKTPOHHOIro raMmaHLUA.

1.12. Cunctema mMobinbHMX nnatexie (Cuctema) - KOMMJIEKC MPOrpamMHOro
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3abe3neyeHHs, WO BKJOYAE ENEKTPOHHUM ramMaHeub, WO [A03BOJAAE KiieHTy
BUKOPUCTOBYBaTU [NaTi>XHI Mocnyrn 3 BUKOPUCTAHHAM TexHonorii 6e34poToBoro
BWCOKOYACTOTHOro 3B'A3Ky Manoro pagiycy aii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta rnpasBujla BUKOPUCTaHHA EneKTpoHHOro
ramaHusa Ta Cncrtemu, yknageHi Mmixx KnieHtom i Cepsic-npoBangepom.

1.14. TMpucTtpin - enekKTPoHHUWN npuUcCTpin KnieHTa, Ha HKOMY BCTaHOBJIEHO
ENekTpoHHUN ramaHelb.

1.15. UndpoBa kKapTa - nnaTiKHa KapTka, ungposmn obpas Akoi KnieHT 3apeecTpyBaB
B Cucremi.

2. OCHOBHI NOJIOXKEHHSA

2.1. Ui ymoBn BUKOpUCTaHHA LndppoBuXx KapToK B cucTeMax MOBINbHUX nnaTexis
(«YMOBU») perynoTb BUKOPUCTAHHA Oyab-akux Ungposmx kapTok AT «A-BAHK»
( mani - «baHk») B Cuctemi.

2.2. Ui YM0oBM € pogaTkoBMMuM npaBuaaMm 4O YMOB Ta NpaBui HadaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi KJieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
Cucremi.

2.3. Konu KnieHT Bukopuctosye Cucrtemy, BCi yrogn, ymoBu Ta npasusia Mixx KnieHTom
Ta baHkom 6yayTb 3acTOCOBYBaTUCA Yy 3BMYaAMHOMY nopsagky. Onepauii, aki KnieHnT
30INCHIOE, BUKOPUCTOBYOHYM CuUCTeMy, peryalolTbCsa BiAMNOBIAHMMW yMOBaMM Ta
npasunaMn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
npoBangepa.

2.4. Lli YMOBM BCTaHOBJIIOIOTb NpaBuia OOCTYNy i BUKOPUCTaAHHA LINppoBux KapTok
KnieHTa TinbKM y BigHOCMHax MK baHkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3aneXHi NocTavyasbHUKK MOCAYr
abo canTu MOXYTb BCTaHOBJIIOBATWU BJIACHI YMOBU i MONOXXEHHA (BKJIOYao4Yn YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHGIAEHUINHOCTI ([oroBopu 3 TpeTiMn ocobamn).
2.5. baHK He Hece BigNOBIAANLHOCTI, @ TaKOX He Hada€ NiATPUMKM abo CcnNpusAHHSA
wono byab-akoro anapatHoro abo nporpamHoro 3abesnedyeHHa TpeTboi ocobu, a
TakoX 1i iHWKUX nNpoaykTiB abo nocnyr (Bkaw4Yawuinm Cuctemy abo ENEKTPOHHMN
ramaHeub). Y pa3si BUHUKHEHHS Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM NPOoAYKTiB abo nocnyr TpeTbol CTOPOHU KJIIEHT MOBUHEH 3BEPTaTUCH
be3nocepegHbO0 OO0 TpPeTbOoi 0CObM [N OTPUMAHHSA KIIEHTCbLKOI NIATPUMKU Ta
[0MOMOru.

3. MpvHUKN BUKOpUCTaAHHA MnaTi>XHUX KapTOK B CUcTeMi

3.1. 3pincHeHHa nnaTtexiB. CucrteMa [03BOJISE CTBOptoBaTM Lindposi KapTku aOns
30iNCHEeHHSA Be3KOHTaKTHOI onsliaTu B MyHKTax npofday Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTixXHy KapTy B CuUCTeMi WNAXOM BBEeOEHHS LAaHUX KapTKu
baHkKy B ENleKTpOHHOMY ramaHui, a came 1l HoMepy, CTpPoKy ii ail Ta CVV2/CVC2 kogy,
abo wnaxom obpaHHA KapTKM 4N BUKOPUCTaHHA B CUCTEMI Yepe3 CUCTEMY iIHTEepHeT-
6aHKiHry A-baHk24 (6e3 BBeAEeHHS PEKBI3UTIB TaKOl KapTKK).

3.3. lMicna peecTpauii KapTkn B CucteMi KnieEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LinppoBy KapTKy B CUCTEMI WIAXOM BBeOeHHS AyTeHTUgiKaLinHUX OaHUX Yepes CBin
MpucTpin ona 30iNnCHeHHS be3KOoHTakTHoI onnaTu. KowTm 6yaoyTb CnMCyBaTUCb i3
KapTku, aKy KnieHT npwus'a3as, a iHoOpMauia 3a TakuMM TpaH3aKuismu
Bipobpa>KaTMeTbCH TakK CaMo, K i 3a OyAb-IKMMU iHLWWMMU TPaH3aKUiAMMU.



4. NpaBa i 06o0B'A3kM KnienTta

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTN YMOBU Ta npaBuia HagaHHA 6aHKIBCbKMX NOCAYr
BaHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3neynTn 36epiraHHa cBOIX AyTEHTUGIKALINHUX OaHWUX B HEQOCTYMNHOMY A
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauii AyTeHTugikauinHnx gaHnx ta/abo gaHux LLnppoBoi KapTku
HeramHo NoBIAOMUTK NPO Le baHK.

4.4. Y BunNagkKy HenosigomneHHs Ta/abo HeCBOEYACHOro mMoBigOMAEHHA KRiEHTOM
baHKy npo BTpaTy AyTeHTudikauinHux paHux Ta/abo KoMmnpomeTauii pekBsi3nTiB
LndpoBoi kapTkn baHK He Hece BignoBiAaNbHOCTI 3a MOXKNBI 36UTKN KnieHTa.

4.5. Onepaduil, B4nHeHi 3a gonomorow LUndposol KapTKu i AyTeHTUMIKaLInHNX faHnX
KnieHTa, BBa>kaloTbCA onepauiamn KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HanomMmnTnCs 3 ymosamu [lorosopis i3 TpeTiMmmn ocobamn oo
CTBOPEHHSA, akTMBauii abo BMKopncTaHHA LincpoBoi kapTkn B Cuctemi.

4.7. KNiEHT Ma€e nNpaBoO BUKOPWUCTOBYBATU AONA 34INCHEHHSA onepauin, nepenbavyeHunx
umMm YmoBamun, Oyab-aKy KapTKy baHKy, BigKpuTy Ha iM'as KnieHTa, WO He €
aHynboBaHo abo 3ab6/10Kk0BaHOIO.

4.8. KNieHT Ma€ nNpaBo BUKOPWUCTOBYBATU OAHY MU Ty X KapTy B pi3HUX Cuctemax i
ENeKTpoHHUX raMaHusax.

4.9. KnieHT Ma€ npaBo B 6yOb-9KMM 4acC BiAMOBUTUCSH BiA BUKOPUCTaAHHSA MnaTidKHUX
nocnyr, suganuewun Undgposy KapTKy 3 Cuctemun.

5. MNpaBa i 000B'A3kn BaHKy

5.1. baHk Mae npaBo BIiAMOBUTU KJiEHTY B CTBOPEHHI LlndpoBoi KapTkn B CUCTEMI.
5.2. baHK B Oyab-AkuMn 4Yac 6nokyBaTu gito LindpoBoi KapTkm abo MoXAMBICTb i
BUKOPUCTaHHA B CucTemi y pasi:

5.2.1. HeBUMKOHaHHA abo HeHanexHoro BUKOHaHHA KnieHToM 3060B'A3aHb,
nepenbavyeHnx ummm YmoBamu;

5.2.2. HA9BHOCTI NigoO3p WOA0 HECAHKLIOHOBAHOI0 BUKOPUCTAHHA LincpoBOl KapTKK.
5.2.3. nopyleHHs KJNiEHTOM yMoB [loroBopy, WO MOXYTb MNPU3BECTU A0 HAHECEeHHS
36uTKiB BaHKy.

6. loroBopm 3 TpeTiMn CTOPOHaMHU

6.1. Lli YMOBM 3aCTOCOBYIOTbCA TiJibKM LWWOOO0 BUKOpUCTaHHA KnieHToM Uundgposoi
KapTkn  (UucppoBux kKapTok). Cepsic-npoBangep, OnepaTtop CTiIbHUKOBOrO
(MobBinbHOro) 3B'A3KYy W iHWI canTn abo nocayrn TpPeTbol CTOPOHWU, MiIAKAKYEHI A0
Cnctemn, ™MatTb BNacHi JloroBopu 3 TpeTiMnm CTOpoHamu, nNpu uboMy KIieHT
3060B'A3aHMN OOTPUMYBATUCA X YMOB NpPW HafaHHI 3a3HadyeHux ocib ocobucToi
iHpopMaUil, BUKOPUCTaHHI HafgaHWX HUMMK nocnyr abo BigBiAyBaHHI BiANOBIAHUX
canTiB. baHK He Hece BignoBiAasbHOCTI 3a 6e3neKy, TOYHICTb, 3aKOHHICTb,
NPUAATHICTb W iHWI acnekTn 3MicTy abo dyHKLiOHYBaHHA MpoAykTiB, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 30060B'A3aHNN 03HANOMUTUCA 3 YMOBaMM [JOroBoOpIB i3 TpeTiM1 CTOPOHaMun
[0 CTBOPEHHS, akTMBaLii abo BukopuctaHHa Lindpposoi KapTku B CucTemi.

6.3. baHK He Hece BiAMNOBIAA/IbHOCTI, @ TaKOX He Hada€ MiaTPMMKKM abo CNpUSAHHSA
wono 6yab-aKoro anapatHoro abo nporpamMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1 iHWWUX NpoayKTiB abo nocnyr (Bkaw4Yawynm Cuctemy abo ENEeKTPOHHUN
ramaHeub). Y pasi BUHUKHEHHS 6yab-akmx nuTaHb abo npobnem B 3B'A3KY i3



BUKOPUCTAHHAM NpoAyKTiB abo nocnyr TpeTboi CTOPOHU KNiEHT NMOBMHEH 3BEPTATUCH
be3nocepegHbO0 A0 TPETbOI CTOPOHU ANS OTPUMAHHS KIIEHTCbLKOI MIATPUMKK Ta
aornomoru.

7. BapTicTb nocnyr

7.1. BaHK He CTArye nogaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.

7.2. KnieHT Mae BpaxoByBaTu, wo JloroBopu 3 TpeTiMU CTOPOHaMM Ta iHWI yroawn
MOXYTb nepenbavatu nnatexi, obMexxeHHs i 3abOpoHN, AKi MOXYTb MaTu BMJINB Ha
BUKOpUCTaHHA Ludposoi KapTku (UndpoBmnx KapToOK), Hanpuknapg, BUKOPUCTaHHA
AaHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBIAOMJIEHDb, WO CTAryeTbCs OnepaTopom
CTiNbHMKOBOro (MobGinbHOro) 3B'A3Ky. KnieHT 3000B'A3yeETbCA HECTU OAHOOCIOHY
BiANOBIiAANbHICTb 3a TakKi NaaTexi i LOTPUMaHHSA BCiX obMexeHb 41 3abopoH.

8. BperysnioBaHHA cynepe4yok

8.1. byob-aKi Criopu, WO BUHUKaTb 3 UKUX YMOB abo B 3B'AI3KY 3 HUMWU, CTOCOBHO By ab-
AKOI LnhpoBoOi KapTKW, Ta He yperysboBaHi UMMM YMOBaMUN, perynoiTbCsa yMOBaMU
Ta npasunaMm HagaHHA 6aHKiBCbKMX nocnyr baHky. Cnopu mMixx baHkoMm Ta KnieHToM
MalTb OyTW BperysboBaHi y NOpsAAKY, BU3HAYEHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YkpaiHun.

9. KoHdipeHuinHicTb | be3neka
9.1. KNnieHT 03HaMOMANEHUIN | NOroaXXyeTbCs, WO baHK Ma€e npaBo 34incHioBaTK 36ip,

06pobKy i BUKOPUCTAHHA TEXHIYHMX, 0COBUCTUX p[aHUX | MOB'A3aHOI 3 HUMWK
iIH(popMaLil, BkJOYa4M, ane He obMexywuyncb pJaHmMmu npo [lpuctpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHS | BOOCKOHANEHHA NPOAYKTIiB, Nnocnyr baHky;

9.1.2. nigBueHHA 6e3nekn Nocayr, Wo HaaalTbCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHK He Hece BignoBiganbHOCTI 3a nocnyrn Cuncrtemm abo Cepsic-npoBangepa.
Taknm ynHom byab-aka iHhopMauis, aky 36umpae Cepsic-npoBanaep Npu BUKOPUCTAHHI
KnieHTom Undposoi kKapTkn abo Cuctemu, peryntoetbca Ymosamm Cepsic-npoBangepa
i JoroBopamMu 3 TpeTiMN CTOPOHaAMM | HE € NpegMeTOM LnX YMOB.

9.3. KnieHT ynoBHOBa)Xye baHK nepepgasaTu, B T.4. HA TEPUTOPIO IHO3EMHUX OEep>KaB
(TpaHCKOpOOHHaA Nepepaya), iHpopMauito Npo cyMy onepauii, 4aTy i Yac Il BYNHEHHS,
TUMW omnepadlii, Kogu BanTK, CTaTyC aBTopu3auil anga ii o6pobkn opraHizauiam, Wwo €
BlacHMKamm Cuctem Ta/abo ENeKTpOHHMX ramaHuis, wWo 3abe3neyvyoTb KnieHTam
MOXXJIMBICTb 3AiACHIOBATW onepauili 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKOYACTOTHOro 3B's3Ky Manoro paaiycy aii (NFC), 3 meToto:

9.3.1. HapaHHA KnieHTOM B ENeKTPOHHOMY ramaHui iHopMauil Npo BYMHEHI HUM
onepauii no MEC-kapTi;

9.3.2. BUSBJIEHHA Ta YCYHEHHS WaxXpanucTBa;

9.3.3. BUKoHaHHs CepBic-npoBangepamMmm BUMOrr 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.3.4. CTBOpEHHS 3BiTIB MPO EKOHOMiIYHY e(EeKTUBHICTb MOBINbHUX NNaTiIXXHUX
[00aTKiB BUKJIIOYHO 19 BUKOpucTaHHA Cepsic-npoBangepamu;

9.3.5. peknamun Cuctem Ta/abo ENEeKTPOHHMX raMaHLUiB Ta IX NPOCYBaHHA Ha PUHKY;
9.3.6. yoockoHaneHHs Cnctem Ta/abo ENeKTpOHHUX raMaHLuiB;

9.3.7. npoBefeHHA aHanisy po3noAiny peksaMHUX OroJolleHb.



10. NMepeboi B HapaHHiI MnaTi>kHuUx nocnyr

10.1. JocTyn, BMKOPUCTaHHSA i obcnyrosyBaHHA LiMcpoBOI KapTKyM 3anexaTb Bif
obcary nocnyr Cuctemu i mepexi OnepaTtopa CTi/IbBHUKOBOro (MobifibHOro) 3B'A3KY.
BaHkK He € onepaTopoM nocnyr CucteMmun abo Takol Mepexi i He KOHTPOJIE iX Ail. baHk
He Hece BiAMoBiganbHICTb nepen KnieHToM 3a 6yab-ski 06CTaBUHU, SAKi MOXYTb
nepepBaTn, CTBOPUTU nepewwkoan abo iHWUM 4YUHOM BIiABMTUCA Ha (PYHKLIOHYBaHHI
bynb-akoi LlmpoBoi KapTKK, BKKOYAYM HeAOCTYNHICTb nocanyr Cuctemm abo nocnyr
6e3apoTOBOro 3B'A3KY, KOMYHiKauin, 3aTpUMOK Mepexi, obMexeHb 6e34poToBOro
nokpuTTA, 360iB cuctemun abo nepepmBaHHA 6€34p0OTOBOIr0O 3B'A3KY.

11. BHeceHHs 3MiH A0 uuX YMOB.

11.1. baHK 3anumwa€e 3a cobolo NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSAKOM,
BU3Ha4YeHUM [loroBopoM. KIIEHT Ma€ MOXJUBICTb O3HAWOMUTUCA 3 3MIHEHOIO
pefakuieto YMoB B EneKTpoHHOMY raMaHui abo Ha canTi baHKy.

2.1.13. OcobnumBocTi KapTku eMinTpumka

KapTtka ellipTpuMmka (y T.4. BipTyanbHa pebeTtoBa) - € naaTi>XHMM 3acoboMm, aKnmn
[O03BOJIAE 3apaxoByBaTV KOLWTK Ta 34IMCHIOBATU NJaTeXi Ta pPO3paxyHKM 3a BJIACHI
KOLUTMW.

1. Bua nnaTti>kHOro iHCTPYMEHTY - e/IeKTPOHHUN MAIATIXKHUA IHCTPYMEHT Yy BUrNagi
NAaTIKHOI KApPTKMN.

2. CxeMma o06cnyropyBaHHS NOTOYHOro paxyHKy - [lebeToBa.
3. linboBa rpyna KnieHTiB - ®i3n4Hi ocobun.

4. Tunu KapTokK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / di3ndHa KapTKa.

3. YinoBaHa KapTKa 3 0e3KOHTaKTHOI TEXHOJIOTIE oniaTu.

5. BanioTa - UAH



6. NMnaTixkHa cucTema:
o Visa,

o Mastercard

7. KoMicisa 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MepeBnnycK KapTKn - 6€3KOLITOBHO.

HMNpumMmiTka!!!

1. Komicia 3a obcnyropyBaHHA HEAKTUBHOIO paxyHKy - 20 rpH/Mic., ane He binbwe
3a/INWLKY BJIACHUX KOLWITIB Ha KapTLi;

2. Cyma Bupadi roTiBkm B baHkomaTax obme)xeHa - 20 000 rpH npoTAromMm 6 roguH.

3. Kowmicis 3a nonoBHeHHs KapTKn B AbaHk24 6e3roTiBKOBUM MjaTeXeM 3i CBOIX
KapTOK, 4epe3 TepMiHan camoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKoBuM
naaTeXxeM Bifg TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHSA BigCOTKIB Ha 3aJIMLLUOK BJIACHUX KOWTIB - 4% pPi4HNX 0N KAapTOK
y rpuBHi (3 01.04.2022 TM4acoBO NMpuU3yrnmMHeHO HapaxyBaHHSA BiOCOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

HMpumMmiTka!!!

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAaCcHMX KowTiB noHag 100 rpH Ha
OeHb Ta Ai€e nicng akTmBauil nocnyrn 4epe3 AbaHk24 (BigaineHHa baHKy, cnyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi Mo KpeauTHIN
KapTui “3eneHa” abo npemMianbHin KapTui.

3a nMNEeHCINHOK nporpamold, HapaxyBaHHSA BIOCOTKIB 34INCHIOETLCSA Ha 3a/IMWOK
BNacHMX kowTis noHan 100 rpH Ha [eHb Ta Qhi€e nicng nepworo LUisiboBOro
3apaxyBaHHA KOWTIB Ha KapTKy i akTuBauil nocnyrn 4epe3 AbaHk24 (BigaineHHs
BaHky, cnyxby nigTpumkn 7776, 4aT-online).

9. NMporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMpumMmiTka!!!


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

Kewbek HapaeTbCs 3a YMOBM HASABHOCTI aAKTUBHOI KapTKM «3eneHa». BigcoTok
BiALWKOLYBAHHSA NPU NpoBefeHHi onepauil no KapTui elligTpnMka 3asiexXuTb Bif TOro,
BUKOPUCTOBYETLCA KPEAUTHUN NIMIT N0 KPEeAUTHIN KapTui 4n Hi.

10. MocunaHHA:

1. 3asdBa Npo BiAKPUTTSA cneLiaZlbHOro paxyHKy 3a nporpamoto “ellioTpumMmka”,

2. Tapudu.

2.1.14. OcobnuBocTi kapTku «Buroga»

Kaptka «Buropa» cninbHo 3 “EniueHTp” - HagaeTbca KihieHTaM Mepexi
byniBenbHMX Mara3suHis “EniueHTp”, € ogHOYaCHO NAaTiIXXHMM 3acoboM Ta 6OHYCHOI
KapTKolo Mepexi “EnigeHTp”. KapTka A03BONSE HakonuyyBaTu Ta obnikoByBaTu
boHycn 3a nporpamoto “Buroma” y EniueHTpi 3apaxoByBaTuM KOWTW, 34iNCHIOBATU
naaTtexi U po3paxyHKM 3a BJIACHI KOWTW, @ Yy BMNAAKy HeOOCTaTHOCTI KOWTIiB - 3a
paxXyHOK BCTaHOBJIEHOIr0O KPeAUTHOro NiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - e/IeKTPOHHUN NAATIXKHUA IHCTPYMEHT Yy BUrNagi
NAaTIXKHOI KAapTKMN.

2. CxeMma 06cnyrosyBaHHA NOTOYHOIO PaxyHKYy - [lebeToBo-kpeanTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeaAuTHUN AIMIT AOCTYMHUN
rpoMansaHu YKpaiHu BikoM Bif 18 0o 69 pokiB, AKi MalOTb NpaBo OTPUMATU CNOXKUBYNN
KpeouT nicna OuiHKK X KpeouTOCNPOMOXHOCTI i faKi € abo MalTb HaMip cTaTwu
KJIEHTaMU Mepexi MarasuHis “EniueHTp”).

4. Tunun KapToK - BipTyanbHa KapTKa.

5. BanioTa - UAH

6. NMnaTi>kHa cucteMa - Visa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:
1. OcbopMneHHSA KapTKn - 6€3KOLLITOBHO.

2. MepeBnnyCcK KapTKn - 6€3KOLITOBHO.

8. KpepoutHun nimiTt (kpepur):
1. Cyma kpeauty: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBaHHA KpeauTHUMU KowTamu - 3,4% B
MicAaUb;

3. MNinerosun nepion;:

3.1. lo 62 gHiB;

3.2. MNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rpPOLLOBUX KOLUTIB:

4.1. 3HATTA BAACHUX KowTiB y BaHKoOMaTax Ta iHWux 6aHkiB YkpaiHu - 0,9%% Big
CYMW 3HATTS;

4.2. 3HATTSA BAACHMX KowTiB y 6aHKOMaTax Ta B iHWKWUX BaHKIiB 3a KopaoHOM - 2% Bif
CYMW 3HATTS;

4.3. 3HATTA KpeouTHUX KowTiB y 6aHkoMaTax Ta OyAb-SKUX YKpalHCbKUX Ta
3aKOpPAOHHMX BaHKIB, @ TaKOXX 3a ornepadlii 3 Ba/toTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHan 1 000 rpH - 4% Big CyMun 3HATTS

5. MNoraweHHsA - WoMicausa 00 OCTAaHHbOro AHA MicAus, HACTYMHOro 3a 3BiTHUM, Yy
po3mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHWe CcyMmu
HapaxXxoBaHMX MNPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A KJiEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeouToM:



1 072 967,63 rpH - po3paxOBaHO BMXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biadbynocb MiHiManbHUMKN
0060B'A3KOBMMU MaTeEXaMU.

IHbopmayisi HasedeHa 8 i/fisiX 03HaloOM/IEHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kkpedumy ma Tapugbax.

9. MporpaMma NOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.

10. MopsanoK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA NPU NPOXon>KeHHiI KnieHTom
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX JNIMITIB MNICNA OUIHKWM 1X
KPeanToCnpPOMOXHOCTI.

1MNpumiTka!!!

Kowmicia 3a obcnyrosyBaHHS HEaAKTUBHOro paxyHkKy - 20 rpH/mic., ane He 6inbuwe
3a/INWKY BJACHUX KOLWUTIB Ha KapTL,i.

11. NocMnaHHA:

1. AHKeTa-3asaBa NPO NPUEAHAHHA A0 YMOB Ta NPaBua HaaaHHSA 6aHKIBCbKMX NOCAYT.

2. 3asBa Npo BiAKPUTTSA, BeAEHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JNIIMITY 32 KApTKOK/PaxXyHKOM.

2. [MacnopT CNOXXWUBYOro KpeauTy.

3. Tapudw.

2.1.15. OcobnumBocTi KapTkun "ATBE"

Kaprka «ATB» - HapaeTbca KnieHTaM Mepexi MarasuHis “ATB”, € ofHOYacHO
nnaTi>kHMUM 3acobom Ta OoHyCcHOW KapTkoiw Mepexi “ATb”. KapTka Qn[03BONSE
OTPMMYBaTU 00OATKOBI 3HVXXKUN NpW onnaTi B Mepexxi Mara3unHis “ATB”, 3apaxoByBaTu
KOLITK, 34INCHIOBATU MaaTexi W po3paxyHKM 3a BJlACHI KOWTW, a Yy BUMagky
HeLOCTATHOCTI KOLWTIB - 3@ paxXyHOK BCTAHOBJIEHOr0 KPeAUTHOr o NiMiTy.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
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https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
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https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_vygod_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_vygod_ua.pdf

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi o0cobu (KpeAUTHUN NIMIT [OCTYMNHUNA
rpoMagsHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeouT Micns OuiHKW X KpeaUTOCNPOMOXXHOCTI i siKi € abo MalTb HaMip cTaTu
KJiEHTaMn Mepexi MarasuHis “ATB").

4. Tunu KapToK - BipTyasnbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMmicia 3a Bunyck/nepeBmMnyck njiacTMKOBOI KapTKMu:

1. OhopmMeHHs KapTKK - 6E3KOLLITOBHO.

N

. MepeBuNyck KapTKKN - 6&3KOLTOBHO.

8. KpeautHuu nimit (Kpepomr):
1. Cyma kpeaouty: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPWUCTYBaHHA KpeaAUTHMMU kKowTamm - 3,4% B
MiCSLb;

3. Minbrosun nepion:
3.1. o 62 OHiB;
3.2. MNpoueHTHa cTaBKa nig Yac gii ninerosoro nepioay: 0,00001%.

4. KoMicisl 3@ 3HATTSA rPOLLOBUX KOLUTIB:



4.1. 3HATTS BAACHUX KowTiB y 6aHKOMaTax Ta iHWnXx 6baHkiB YkpaiHu - 0,9% Big cymun
3HATTS;

4.2. BHATTSA BAACHMX KowTiB y 6aHKOMaTax Ta B iHWKMX BaHKIiB 3a KopaoHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeguTHUX KowTiB y 6aHkoMaTax Ta OyAb-SKUX YKpalHCbKUX Ta
3aKOpAOHHUX BaHKIB, @ TaKOX 3a orepadii 3 Ba/ItOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

rnoHan 1 000 rpH - 4% Big CyMn 3HATTA

5. MoraweHHs - wWoMicaus A0 OCTaHHLOro AHA MicsAusA, HACTYMHOro 3a 3BiTHUM, Y
po3Mipi 4% Big 3a6c_>prOBaHOCTi, ane He MeHwe 100 rpH i He MeHWe cymMu
HapaxoBaHMX MPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLEeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A5 KJiEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeaouToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTtHoro nimity 200 000,00 rpH Ta noraweHHs SKOoro BiabysoCb MiHIManbHUMKN
000B'A3KOBMMU MaTeEXaMN.

IHbopmayisi HasedeHa B8 yisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi choXus4020
Kpeoumy ma Tapughax.

9. NMporpamMma NoOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama.

10. MopAanoK OTPUMaHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX JIMITIB NiCAA OUIHKW 11X
KpeaAnTOCNPOMOXHOCTI.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

HMNpumitka!!!

Komicia 3a o6cnyroByBaHHA HEaKTMBHOIO paxyHKy - 20 rpH/mic., ane He Oinble
3a/INWLKY BJIACHUX KOLWUTIB Ha KapTLi.

11. NocunaHHA:

1. 3as89Ba Npo BiAKPUTTSHA, B€AEHHSA NOTOYHOIro paxyHKY Ta BCTAaHOBJIEHHSA KPEeAUTHOro
NIIMITY 32 KApTKOK/PaxXyHKOMY.

2. [MacnopT CNOXXWUBYOro KpeauTy.

3. Tapudw.

2.1.16. OcobnmBOCTI KapTKN «EBigHOBNEHHSA»

KapTka «eBipHoBneHHs» - € cneuianisoBaHMM MAaTXHUM 3acoboM 3 MOTOYHUM
PaxXyHKOM (3i cneuiasibHUM PeXMMOM BUKOPUCTAHHSA) ONA 3apaxXyBaHHSA KOMMeHcawil
ONA BIiOHOBNEHHA OKpPeMUuX KaTeropin o6’eKTiB HepyXoMOro MamHa, MOWKOOXKEHUX
BHaACMigok 6onoBux Ain, TEPOPUCTUYHUX aKTiB, AMBEPCIN, CAPUYMHEHUX 3OPONHOI
arpeciet pocincbkol dpegepadii Ta 403BONASE 34INCHIOBATU PO3PaxXyHKMN Y BU3HAYEHUX
TOProBO-CEPBICHUX Mepexxax.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNagi
NNaTiXKHOI KAapTKN.

2. CxeMma 006cnyropyBaHHA NOTOYHOro paxyHKYy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®Pi3n4yHi ocobn - rpomagsaHnH YkpaiHn BikoM Big 18
POKIB Ta MalOTb MOTOYHUN PaxyHOK y baHKy.

4. TN KapToK:
1. HeimeHHa KapTKa.

2. BipTyanbHa KapTKa.

5. BanioTa - UAH


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_ATB.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_ATB.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ATB_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ATB_ua.pdf

6. MnaTixkHa cucTteMa - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OchbopmMneHHsA KapTKn - 6€3KOLLITOBHO.

2. MepeBUnyck KapTkKn - 6e3KoLTOBHO.

Ocob6nmBoOCTi PYHKLiOHYBAHHA KAapPTKM:

8. MNopapok oTpUMaHHA KapTKM - KapTKa BUOAETLCA NPU MPOXoL>XeHHI KieHToM
ineHTngikauil/sepudikauii, 3a yMOBM HasfABHOCTI Yy Kii€eHTa MNOTOYHOrO paxyHKYy B
baHky.

9. NpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKMU:

1. KnieHT Ma€e npaBO BMKOPWUCTOBYBATU KapTKy TiNIbKM ON8 BUOATKOBUX ornepalin B
TOProBmMx TOYKax, $SAKi BHeceHi Ao [lepeniky cy6'ekTiB rocnogaproBaHHs, WO
30INCHIOTb NPOAak Ta BUKOHYIOTb pob0TK B paMKax eNeKTPOHHOI ny6nivyHOoI nocnyru
“eBigHOBMIEHHA"” Ta, Y AKUX NNATiKHI TepMiHanu BianoBigalTb KaTeropil “XXutnose
Ta ToproBe 6yaiBHuuTBo” (MCC 1520), abo kaTeropii "MarasuHmn 6yaiBenbHuUX Ta
nunomaTepiani” B (MCC 5211), abo kaTeropii “Mara3unH ckna, apbmn Ta wnanep”
(MCC 5231). baHk 3060B'A3aHM BIiAMOBUTWU Yy MPOBEAEHHI MAaTexiB Mo KapTui y
BUMaAKy, AKWO KNiEHT 30iNCHIOE po3paxyHKKN y Tux cy6'ekTiB rocnogaptoBaHHs, MCC-
KoL AKUX He BiAMNOBiLAE TUM, AKi BU3HA4Y€Hi 3aKOHOLABCTBOM.

2. KnieHTy 3ab0pOHSAETBLCA 34IMCHIOBATU MepepaxyBaHHA KOWTIB 3 KApTKU (4um i3
cneuiasibHOro paxyHKy) Ha iHLWIi paxyHKKW, KpiM paxyHKiB CyD'eKTiB rocnofaptoBaHHA,
AKi 3a4isHi y peanisauii enekTpoHHOT Ny6niYHOT Nocnyrn «eBigHOBNEHHS».

3. KapTka (cneuianbHUM paxyHOK) He nignadra€ ronoBHEHHIO, OKPIiM BuUMaAakis
nepenbavyeHnx 3aKOHO4ABCTBOM.

4.3ab0pOHAETLCA 3HATTA rOTIBKM 3 KApPTKN (CneuiaslbHOro paxyHKy).

5. MNpn noBepHeHHi ToBapy, BiAMOBI Bif BMKOHaAHHSA BiAMNOBIAHWMX Nocnyr Ta pobiT
3ab0POHAETLCSA NMOBEPHEHHS KOWTIB roTiBKOKO abo Ha iHWWMA paxyHOK OTpuMyBaya
KoMmneHcauil, oKpiM fIKk Ha creuiasbHUA paxyHOK ONs 3apaxyBaHHA KoMneHcauil 3a
eN1IeKTPOHHOI NyONi4YHOK NOCNYro «EBiAHOBNEHHS», 3 AKOro 34iNCHIOBaslacb onjaTa
TOoBapy, NOCAyr 4m poobiT.

6. KnieHT Mae npaBo 3akKpUTW paxyHOK, NOAaBLUW BiAMOBIAHY 3asBY MpPO 3aKPUTTA
PaxyHKY Yyepe3 ANCTaHUINHI KaHann obcnyrosyBaHHS, Npu LbOMY, Yy pa3i HaABHOCTI Ha
cneuiasibHOMY paxyHKY KOWTIB Ha MOMEHT 3aKpUTTA paxyHKY, Taki KowTw



BBa)KAlOTbCS HE BUKOPUCTAHUMM KNIEHTOM | NPOTAroM TPbOX oOnNepauinHUX AOHIB
nepepaxoByTbCS Ha paxyHoK AT “OwanbaHk

10. CTpoK Aii KapTKu:

10.1. KapTka (cneuianbHUN paxyHOK) Qhi€ NPOTAromM ABaHaAUATU MicAUiB 3 OaTu
3apaxyBaHHA KoMMeHcauii, abo 4epe3 [ABaHaAUATb MiCAUIB 3 OaTu BiAKPUTTSA
crieuiasibHOro paxyHkKy, B pasi SKLWO 3a uen nepiog Ha paxyHOK He 3apaxoByBasiaCb
KOMIMEeHCcaLiq.

10.2. Y pa3i HEeBUMKOPUCTaAHHS KOMMeHcauil abo BMKOpPUCTaHHSA KOMMeHcauii He B
noBHoMy 06cCs3i, KapTKa (cneuianbHN PaxXyHOK) 3aKpPUBAETbLCA bBaHKOM aBTOMaTUYHO,
a HeBUMKOpUCTaHi KowTm npoTarom 20 (oBaguATM) KaneHOaApHUX AHIB  Micns
3aBepLIeHHs TepMiHy BuW3HayveHoro n. 10.1., noBepTalTbCa baHKOM Ha
cneuianizoBaHum paxyHok AT “OwanbaHk”.

11. IHwWi lopuanYvHi ocobnmuBocCTi:

1. 3 MeTOl OTpMMaHHA KoMmneHcauil, KnieHT Hagae 3roay baHKy Ha nepepady CBOIX
nepcoHaNbHUX AaHUX Ta iHPOopMaUii, Wo CTaHOBUTb BaHKIBCbKY TAaEMHULIO, 30KPEMa,
MiHicTepcTBY LK poBOI TpaHchopMauil YkpaiHu, a came: lpi3Buule, BlacHe iM’'a, no
6aTbkoBi (3a HasBHOCTI), PHOKIII, HOMepy NOTOYHOro paxyHKy 3a cTaHgapTom IBAN,
HOMepY KapTKMW.

2. KnieHT 3060B’A3y€TbCA HE O0MNYCKaTWU HECaHKLIOHOBAHOIro BiA'€EMHOIro 3aJ/INWKY 3a
KapTKol. Y pa3i BUHUKHEHHS HeCaHKUIOHOBaHOro Bif'€éMHOro 3anuvuwky KnieHTt
3060B’'A3yETLCS MOBEPHYTU MOro B MOBHOMY 06CA3i Ha peKBi3UTW, 3a3HayeHi baHKoM,
NPOTAroM 5 KaneHpjapHWX [OHIB, SAKLWO IiHWWA CTPOK He 3a3HayeHun BbaHKoM vy
NOBiIAOMJIEHHI. Y BUNaAKy HenoralweHHs HeCaHKLiOHOBAHOro Bif'€MHOM0 3aJIMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4ae bBbaHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOrO paxyHKy (B T.4. 3a paxyHOK
KpeOuTHOro nimiTy).

3. baHK Ma€e npaBo BIAMOBUTU KIEHTY B MPOLAOBXEHHI AOiN0BMX BIAHOCUH LUSIXOM
OOHOCTOPOHHLOrO po3ipBaHHA [orosopy. Y pa3i NpUNUHEHHSA AiN0BUX BIAHOCKH,
KapTkKa (cneuianbHUM paxyHOK) 3aKpUBA€ETbCA OaHKOM, a HEBUKOPUCTaHI KOLWTW
npoTarom 3 (TpbOX) onepauinHMX OHiB, NoBepTalTbCcAd baHKOM Ha cneuianizoBaHUmn
paxyHok AT “OwanbaHK”.

12. MNocunaHHA:

1. 3asdBa Npo BiOAKPUTTSA CNeLiaZlbHOro paxyHKy 3a nporpamoto “eBigHoBsieHHA" .

2. Tapundw.

2.1.17. OcobnmBocTi KapTkK “AuTa4a”


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf
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KapTtka “[utadya” € nnaTi>KHUM 3acoboM, skuin [o03BoNsS€ baTbkaM 3apaxoByBaTu
KOLUITW Ta KOHTPOJIIOBATU IX BUTPATKU, @ ANTUHI 34INCHIOBATY NiaTexi Ta po3paxyHKU.
KapTka BUOAETbLCA A0 paxXyHKY OOHOro i3 baTbKiB.

1. Bua nnaTi>kHOro iHCTPYMEHTY — eJIEKTPOHHUN NMNATIXKHUW iIHCTPYMEHT Y
BUrNA4i NNaTi>XHOI KapTKW.

2. CxeMma o6cnyropyBaHHsA NOTOYHOIro paxyHkKy — [lebeToBa.

3. linboBa rpyna KnieHntiB — ®i3n4Hi ocobw.

4. NepxaTteni KapTku — [uTtnHa KnieHTa, Wo NiATBEPAXXYETbLCA BiAMNOBIAHNMN
OOKYMeHTaMun, HagaHuMuy 0o baHky (CBigOUTBO NPO HapoOXXEHHS), BikoM Big 6 0o 16
POKIB.

5. Tunm KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (i3n4Ha KapTKa.

6. BanoTa - UAH

7. MnaTi>kHa cucTteMa - Mastercard.

8. KomMmicis 3a BUnyck/nepeBuMnyck KapTKu:

1. OcbopMneHHSA HeIMEHHOT KapTKn — 6e3KOLTOBHO.

2. NMepeBUnyCcK HeiMeHHOT KapTKn — BEe3KOLITOBHO.

HMNpumMmiTka!!!



1. Kowmicis 3a 06cnyropyBaHHSA HEAaKTUBHOIMO paxyHKy — 20 rpH/Mmic., ane He BinbLue
Hi>K 3a/IMWIOK BJIACHUX KOLWTIB Ha KapTLi;

2. Cyma Bupadi rotiekm B baHkomaTax obmexxeHa — 20 000 rpH NpoTArom 6 roguH.

9. lOpuaunyHi 0ocobNMBOCTI:

1. BaHk BigkpunBae KnieHTy (0gHOMY i3 BaTbKiB) MOTOYHUN paXyHOK, BUNYCKAE Ta
Hafa€ KNieHTy Ansa KopucTtyBaHHA AnTuHOW KnieHTa nnaTiKHy KapTKy “AuTa4da”. Mpn
BiAKPUTTI NOTOYHOr0 paxyHKy B HaLioHasIbHIN BantoTi, Ha iM'a KnieHTa ONTUHI
BUMYCKAETbCA BipTyaJZibHa naaTi>XKHa KapTKa "OuTa4a” 3 MOXKJIMBICTIO NepeBUNyCcKy Ha
NAacTUK.

2. lMigcTaBoto oNnsa BiAKPUTTA NOTOYHOr0 paxyHKY Ta BuAadi nnaTiXKHOI KapTKn
“OnTtava” € 3asaBa KnieHTa, ska 0POPMIIOETLCA | NiJNNCYETLCA KNiEHTOM LN POBUM
BJIACHOPYYHMM NianmncomMm abo NpoCcTruM/ya0CKOHANEHUM €NEeKTPOHHMUM NigNNCOM y
MobinbHOMY goaaTkKy ABank24 (4m B iHWINX KaHanax AUCTaHLWINHOIo
obcnyroByBaHHs), Ta OTpMMaHHA BaHKOM AOKYyMeHTIB AnTuHM KnieHTa, Wo HeobXigHi
ONa 30inCHeHHs T igeHTudikauil.

3. Onepauii 3a KapTKoto “AnTava” 34INCHIOIOTLCSA 3a paxyHOK KowTiB KnieHTa. Bci
onepauil, 3ginCHeHi UTUHO 3a 4ONOMOrol KapTKy “AnTa4a” BBaXKalOTbCH
30INCHEHUMIN 3a O0opYyYeHHAM Ta 3rogoto KnieHTa (ogHoro 3 baTbKiB, YcnHoBoBa4a
abo lNiknyBanbHUKA) Ta i3 goaep>XaHHAM Bumor cT. 31, 32 UueinbHOro Kogekcy
YKpaiHu.

4. 3a porioMorot MobinbHOro 3actocyHky ABank24 KnieHT Ma€ MOXXNMBICTb
BCTAaHOBUTUN 0bMeXxeHHS 3a Bugamm ta/abo obMexxeHHS 3a cymaMu onepauin, LWwo
OyayTb 34iNCHIOBATUCSA 3a AOMNOMOro KapTku “Outa4a”.

5. lgpeHTudikauia OutnHm KnieHta Ta iHWi 0cobanBoCTi:

5.1. lokyMeHTaMmn, HeobxigHMMK oNns 30iNCHEHHS iaeHTUdiIKauil AUTUHN ong
npouecy BiAKPpUTTA KapTKu “Onta4a”, Bikom Big 6 o 16 pokis (gani - ManoniTHA
IOnTnHa) €:

- CBiIOLITBO NPO HapoaXXeHHA OnTuHM abo nacnopT AN BUI3AY 3a KOPAOH, Ta
NiaTBEPOXKEeHHS, Wo OUTUHA € AUTUHO KnieHTa.

BaHK 34incHI0e Bepudikauito ManoniTHbo! JUTUHN Ha niacTasi HagaHoro KnieHTom
CeigouTBa NPo HapPOOXKEHHS ManoNiTHLOI AnTUHK abo nacnopTa AN BUI3AY 3a
KOPAOH, 3 HakK/adaHHAM YOOCKOHa/IeHOro eNeKTPoHHOro nignucy KnieHTa.

loneHTngikauia Ta Bepudikania HeNOBHONITHLOI ANTUHN BaHKOM 34iNCHIOETBLCS
LWIAXOM OTPUMAHHSA iAeHTUdIKaLINHOro AOKYMeHTa Ta NnpoBefeHHS
doToBEpUdiKauil.

5.2. Mo gitoyin nnaTkHIN KapTui “OuTta4a”, BIAKPUTIN AN ManoniTHbO! OUTUHK, Y
pa3i 4OCArHEHHA ManonAiTHbLO AUTUHOW 16-pivyHOro BiKy i AnTmnHo He 6yno
NponaeHo ifeHTudiKauito Ta Bepudikalio 3 noganblUnM BiAKPUTTAM NAATIXKHOI
KapTku “XKoBTa”, baHKOM BNIOKYETbCA NNaTiXKHa KapTKa “Ontaya”.



5.3. KnieHT, nignucytoyn 3aaBy KnieHTa, BU3HAE, WO ANTNHA € NOro AOBIPEHOO
0C06010 3 MNTaHb, WO NOB'A3aHi 3 4OCTYNOM A0 NOTOYHOIr0 paxyHKy, cneuiasibHNUM
nAaTi>XHMM 3acoboM AKOro € nnaTi>KHa KapTKa “AnTa4a”, 3 NpaBOM Ha 34iNCHEHHS
BUOATKOBUX ornepalin Ta OTPUMAHHA JOCTYNYy A0 iHpopMauil, Wo MiICTUTb BaHKIBCbKY
TAEMHULLIO Ta BJIACHUKOM SKOI € KNIEHT.

10. MNocunaHHA:

1. AHKeTa-3as8Ba Npo NpUeEAHaHHA 00 YMOB Ta NpaBwa HagaHHSA 6aHKIBCbKUX NOCNYT B
A-BaHky,

2. 3a5Ba Mpo BiAKPUTTA Ta B€AEHHSA MOTOYHOIr 0 PaxyHKY,

3. Tapudwn.

2.1.18. OcobnmBoCTi KapTKn «HauioHanbHU Kelwbek»

KapTtka «HauioHanbHuM Kewbek» - € cneuianizoBaHMM NnaTiXKHUM 3acobom 3
NOTOYHUM paxyHKOM (3i cneuiasibHUM PEXXNMOM BUKOPUCTAHHA) OJ19 3apaxyBaHHS
Aep>XaBHOI rpoLoBoil gornomorun KnieHtam, ska HapaxoBYETbLCA Y BiACOTKOBOMY
cniBBigHOLWEHHI Big BapTOoCTi NnpuabaHoro 6e3roTiBKOBMM poO3paxyHKOM TOBapy
YKPaiHCbKOro BUPOOHMLITBA, @ TaKOXX O4HOPA30BOI AEepP>XaBHOI MPOLLOBOI AOMNOMOIrU
“3umoBa nigTpumka”.

1. Bua nnaTi>kHOro iHCTPYMEHTY - eJIeKTPOHHUW MIATIKHUN IHCTPYMEHT Yy BUrNAA4i
NNaTiXKHOI KapTKK (N1acTUKOBOI Ta/abo BipTyasibHOI).

2. CxeMma o6cnyropyBaHHsA NOTOYHOIO paxyHKy - [lebeToBa.

3. linboBa rpyna KnieHTiB - ®i3n4Hi 0ocobun - rpoMmagsaHuH YkpaiHu BikoM Big 18
POKiB Ta MaloTb MOTOYHUN PpaxyHOK y baHKy.

4. Tunu KapTok:


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/%D0%9Aids.pdf

4.1. HeimeHHa KapTKa;

4.2. BipTyasnbHa KapTKa.

5. BaniwoTta - UAH

6. NMnaTi>kHa cucteMma - Mastercard, Visa

7. KoMicisa 3a Bunyck/nepeBunyckK njaacTUKOBOI KapTKM:

7.1. OcbopMNEHHS KapTKK - 6e3KOLITOBHO.

Oco6amBOCTi PYHKLiOHYBAHHA KAPTKMU:

8. MNopanokK OTPUMaHHA KAapPTKM - KapTKa BULAETLCA NMPU NPOXOO KeHHI K/liEHTOM
ineHTngikauil/sepudikauii, 32 yMOBM HAABHOCTI y KNliEHTa MOTOYHOr0 paxyHKy B
baHky.

9. NpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKu:

9.1. KnieHT Ma€ NpaBo BUKOPUCTOBYBATU KAapPTKY TiNlbKW O/ BUAATKOBUX onepaLlii
Ha:

o onfaTy nocayr, BiANOBIAHO A0 Nepeniky Nocayr Ta KoAis BigNOBIAHO A0
KaTeropin aianbHocTi cyb’ekTa rocnogaptoBaHHs (Merchant Category Code),
onJslaTa AKMUX MOXXe 34INCHIOBAaTUCA B TOProBMX TOYKax, AKi BHeceHi go lMepeniky
cyb'ekTiB rocnogaploBaHHS, LLO 3apeECTPOBaHi Ha TepuTopii YKpaiHu Ta
peani3yioTb ToOBapu Ha TepuTopil YKpaiHu;

° npnabaHHA BiNCbKOBMUX 0bMirayin BHYTPIiLLHLOI Aep>XaBHOI MO3UKMN 3rigHO 3
YUHHMM 3aKOHOOABCTBOM,;

o (hiHaHCYBaHHSA 3ax0p4iB, NOB’A3aHMX 3 BiAcCi44t0 36ponHoI arpecii npoTn YKpaiHm
Ta NikBigaui€to 1l HacNiakiB, HauioHanbHOI 6e3nekn Ta 06OPOHU, BiGHOBNEHHS,
NiATPUMKN | PO3BUTKY YKpalHN, HAalaHHA FyYMaHiTapHOI 4ONOMOrun 3rigHo 3
YUHHMM 3aKOHOOaBCTBOM.

BaHk 30060B'AA3aHNI BiOMOBUTN Yy MPOBEAEHHI MAaTEXiB MO KapTui y BUNaaKy, AKLO
KnieHT 30iNCHIOE po3paxyHKN y Tux cyb'ekTiB rocnogaptoBaHHda, MCC-Koa IKUX He
BiAMOBIOAE TUM, AKI BU3HAYEHI 3aKOHOAABCTBOM.



9.2. KnieHTy 3ab0OpOHSAETHLCA 30iNCHIOBATN NMepepaxyBaHHS KOLWITIB 3 KAPTKK (4n i3
cneuianbHOro paxyHKy) Ha iHLWI paxyHKW, KpiM paxyHKiB Cyb'eKTiB rocnogaploBaHHS,
AKi 3a4iAHI y peanizauii eneKTpPoHHOI Ny6NiYHOT NoCAyru eneKTPOoHHOT NybnivyHoT
nocnyrmn «HauioHanbHUN KewbeKk», a TaKoXX 04HOPA30BOI AEeP>KaBHOI FPOLLOBOI
aornomMoru “3mmoBa nigTpuMmka” (aani pasom - Kewbek).

9.3. KapTka (cneuiasibHUM paxyHOK) He Nignsrae NornoBHEHHIO, OKPiM BUNAaAKiB
nepenbavyeHnNX YNHHMM 3aKOHO4ABCTBOM.

9.4.3ab60pOHAETLCA 3HATTA FOTIBKM 3 KAPTKU (CreuiasbHOro paxyHky).

9.5. Npwn noBepHeHHI ToOBapy, BiAMOBI Big BUKOHAHHSA BiAMOBIAHNX MOCAYr Ta pobiT
3ab0POHAETLCA MOBEPHEHHSA KOLITIB FOTIBKOIO abo Ha iHWWA paXyHOK OTpMMyBa4a
KewbeKy, OKpiM SK Ha cneLiasbHUN paxyHOK 0Nsa 3apaxyBaHHA Kewbeky 3a
eNeKTpoHHOot nybaiyHo nocnyrot «HauioHanbHMM Kewbek» , 3 AKOoro
34iNCHIOBaNack onaaTa nocayr, pobiT 4m ToBapy.

9.6. KNieHT Ma€e NpaBo 3aKpPUTU paxyHOK, NogaBLUN BiANOBIAHY 3aABY NPO 3aKPUTTH
PaxyHKY Yyepe3 ANCTaHUINHI KaHann 06cnyroByBaHHS, Npu LbOMY, Y pa3i HasgsBHOCTI Ha
cneuiasibHOMY paxyHKY KOLWTIB Ha MOMEHT 3aKPUTTSA pPaxyHKY, TaKi KOLWTW
BBa>XalTbCHA HE BUKOPUCTAHUMU KJTIEHTOM | NPOTAromM cemMn onepayinHnx OHIiB
nepepaxoByTbCs Ha paxyHoK AT “OwanbaHk”.

9.7. KnieHT Ma€ npaBo BIiAMOBUTMKCS Bif y4acTi B nporpamMi «HauioHanbHUn Kewbek» y
MOBiIbHOMY 3acTOCYyHKY ABank24 abo WnaxoMm 3BepHEeHHS A0 KJIEHTCbKOI NiATPUMKN
baHky (3a HoOMepoM 7776, 4aT-OHNAWH) Yn BigBiAyBaHHA BigaineHHA baHky. Y pasi
BiZAMOBW Bif y4acCTi B nporpami baHk, 3 MOMeHTY NpUNUHEeHHSA y4acTi KieHTa B
nporpami, NPUNMHAE NnepefaBaHHA iHPopMaLil Npo NNaTi>XHI onepauii, 34iNCHeHI 3
obpaHMX NOTOYHUX paxyHKiB (onepauii 3aincHeHi Yepe3 POS-TepMiHanun), Oo
iIHOpMaLIiNHO-KOMYHiKaLUinHoi cuctemun «Kewbek «3pobneHo B YkpaiHi» (IKC).

10. CTpOK Aii KapTKu:

10.1. KapTka (cneuianbHum paxyHok) gi€e oo 30 4epBHsa 2026 poKy, B pa3i AKLO LeWn
nepioa He nogoB)xeHo KabiHeToM MiHicTpiB YKpaiHW.

10.2. Y pa3si HeBnKopucTaHHa Kewbeky abo BukopuctaHHa Kewbeky He B NOBHOMY
06cs3i, KapTKa (cneuianbHUN PaxyHOK) 3aKPMBAETbLCA BaHKOM aBTOMaTU4YHO, a
HEBUKOPWUCTAHI KOWTW NpOoTAroMm 7 (ceMmun) onepauinHnxX OHIB NiC/A 3aBepLUIEHHS
TepMiHy BU3HaveHoro n. 10.1., noBepTatoTbCca baHKOM Ha cneuiani3oBaHUM paxyHOK
AT “OwapnbaHk”.

11. IHWi IOpuANYHi 0COBNUBOCTI:
11.1. 3 meToO OTpUMaHHA Kelwwbeky, KnieHT Hagae 3roay baHky:

° Ha nepepnavy CBOIX NepCoHaNlbHUX AaHMUX Ta iHPopMauil, Wo CTaHOBUTb
B6aHKIBCbKY TaEMHULIO, 30KpeMa, MiHICTepCTBY €KOHOMIKM YKpaiHn Ta
MiHicTepcTBY UM poBOI TpaHCchopMaLil YKpaiHu, a came: lNpi3BuLLe, BlacHe iM’q,



no 6aTbkoBi (3a HagBHOCTI), PHOKIII, HOMepy NOTOYHOIrO paxyHKy 3a
CcTaHgapToM IBAN, HOMepy KapTKu;

° Ha nepepnadvy, 3o0kpeMa, MiHicTepcTBy eKOHOMIKKN YKpaiHu Ta MiHicTepcTBy
undpoBol TpaHchopMauil YKkpaiHu, a came: iHopMaLil Npo naaTiXKHi onepauil 3
0bpaHuX NOTOYHUX paxyHKiB (NnaTi>XHi POS-onepauii 3 MOTOYHUX paxyHKIiB) A0
iHOpMaLIiNHO-KOMYHiKaLuinHoi cuctemn “Kewbek “3pobneHo B YkpaiHi” (IKC)
AN HafgaHHS eNeKTPOoHHOI NybniyHoT nocnyrmn «HauioHanbHNIA Kewbek» (aaHi
o040 TpaH3aKLuin byayTb NepefaHi 3a BeCb OEHb, B SKUW KJIEHT NOrogmMBCs Ha
y4acTb B nNporpami «HauioHanbHNM Kewwbek»).

11.2. KnieHT 3060B’'S3y€ETLCA HE AOMNYCKAaTWU HECAHKLLIOHOBAHOIO BiA' €MHOI0 3a/IULLKY
3a KapTKo. Y pa3i BAHMKHEHHS HECAHKLLIOHOBAHOIO Bifl'€EMHOIro 3aanKy KnieHT
3000B'A3YETLCA NOBEPHYTU NOro B NOBHOMY 00CA3i Ha peKBi3NTK, 3a3HavyeHi baHKoM,
NPOTAroM 5 KaneHJapHUX AHIB, AKLLO IHWWA CTPOK He 3a3HavyeHnin baHKoM y
NoBiAOMJIEHHI. Y BUNaOKY HernoraleHHA HeCaHKLiOHOBAHOr o Bifl'€EMHOIo 3aJINLWLKY 3a
PaxXyHKOM MPOTSAroM BCTAHOBJIEHOr 0o CTPOKY KNieHT gopyda€e baHKy 34iNCHUTK
noraweHHsa 3aboproBaHoOCTi 3 OyAb-AKOro NOTOYHOIr0 PaxyHKy (B T.4. 3@ paxXyHOK
KpeauTHOro niMiTy).

11.3. baHK Ma€ nNpaBo BiAMOBUTU KNIEHTY B NPOOOBXXEHHI AiN0BUX BIAHOCUH LUIAXOM
OOHOCTOPOHHBLOr0 po3ipBaHHA [lorosopy. Y pa3i NpunMHeHHS OiN0BUX BiGHOCKH,
KapTKa (cneuianbHUN paxyHOK) 3aKpPMBAETLCA BAaHKOM, @ HEBUKOPUCTAHI KOLWTK
npoTsarom 3 (TpbOX) onepauinHnx AHiB, NnoBepTaTbCa baHKOM Ha cneuianizoBaHun
paxyHok AT “OwanbaHK”.

12. MocMnaHHA:

12.1. 3agBa Npo BIAKPUTTA CNeELLiaJIbHOro paxyHKY 3a Nporpamor «HauioHanbHUN
Kewwbek» ;

12.2. Tapudwu;

12.3. 3aaBa nNpo nNnpuUegHaHHA 40 Nporpamum «HauioHanbHNI Kewwbek».

2.1.19. OcobnmBocTi KapTkn "Bolt"

KapTtka «Bolt» - HagaeTbca KnieHTaM KopucTyBadam cepsiciB “Bolt”, e ogHoO4acHO
NNaTiXKHUM 3acoboM Ta KapTKOIO 3HMXKOK B ekocucTeMi “Bolt”. KapTka 003BoONSE
OTPUMYBATU A00ATKOBI 3HVMXXKM Npu onaaTi B 3aCTOCyHKax “Bolt”, 3apaxoByBaTu
KOLITW, 30iNCHIOBATU NMJaTexi N po3paxyHKM 3a BJACHI KOWTW, a y BUNagkKy
HeOOCTaTHOCTI KOLUTIB - 3@ paxXyHOK BCTAaHOBJIEHOI0 KPpeaUTHOro NiMiTy.

1. Bup nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN MAATIXKHUNA IHCTPYMEHT Yy BUrNaai
NAATIXKHOI KAapTKMN.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_pr_do_MadeinUKR.pdf

2. CxeMa o6CnyropyBaHHs NOTOYHOIO PaxyHKYy - [1e6eToBO-KpeanTHa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi 0cobun (KpegnTHUN NiMiT JOCTYNHUN
rpoMagsaHam YkpaiHu BikoM Big 18 0o 69 pokiB, Ki MaloTb NMpaBo OTpUMaTH
CMOXMBYMA KPeaUT Micasa OLIHKK IX KpeanTOCNPOMOXHOCTI i Aki € abo MatoTb HaMip
CcTaTu KNiEHTaMm ekocuctemm “Bolt”).

4. Tunu KapTokK - BipTyanbHa KapTKa.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cuctemMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OcbopmMneHHA KapTKn - 6€3KOLLITOBHO.

2. MepeBUnyckK KapTKn - 6e3KoLITOBHO.

8. KpeautHun nimiTt (kpepur):
1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa NpoLUEHTHa CTaBKa 3a KOPUCTYBAHHA KpeanTHUMK KowTaMu - 3,4% B
Micaub;

3. Minbrosmn nepion:

3.1. o 62 OHiB;

3.2. lMpoueHTHa cTaBKa nig 4Yac fil ninbrosoro nepioay: 0,00001%.
4. KoMicCisi 3@ 3HATTSA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BNaCHUX KOWTiB Yy 6aHKOMaTax Ta iHWuXx 6aHKiB YKpaiHu - 0,9% Big cymun
3HATTS;

4.2. 3HATTHA BNACHUX KOWTIiB Yy 6baHKOMaTax Ta B iHWMX 6aHKIiB 3a KOPAOHOM - 2% Bif
CYMU 3HATTS;



4.3. BHATTA KpegnTHUX KowTiB y baHKOMaTax Ta OyAb-AKMX YKPAIHCbKMX Ta
3aKOpAOHHUX BaHKIB, @ TaKOX 3a ornepadii 3 Ba/toTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

rnoHaa 1 000 rpH - 4% Big CyMn 3HATTA

5. MNoraweHHs - WoMicaua 0o OCTaHHLOIr0 AHA MiCALSA, HACTYMHOrO 3a 3BiTHUM, Y
po3Mipi 4% Big, 3a6oprqBaHOCTi, ane He MeHwe 100 rpH i He MeHLe cyMu
HapaxoBaHMX MPOLLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. Opi€EHTOBHA 3araJjibHa BapTiCTb KPpeaAUTYy OS5 KJIEHTA 3@ BECb CTPOK KOPUCTYBAHHS
KpeouToM:

1 072 967,63 rpH - po3paxoBaHO BUXOAAYN 3 CYMU KPeOUTHOr0 MakCUMasibHoro
KpeaunTHoro nimMity 200 000,00 rpH Ta noralweHHs SKoro Biabynocb MiHiMasibHUMN
000B'AA3KOBMMUN MNIaTeXaMu.

IHpopMaLia HaBedeHa B LiNax o3HanomneHHs. JeTanbHa iHpopMauisa B MNacnopTi
CMNOXXMBYOIro KpeauTy Ta Tapudax.

9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama;

3. AKUinHI npono3unuii gitoTe BKAYHO 00 31.12.2025 p.

10. NopsanoK OTPUMaHHA KAapPTKMU - KAPTKa BUOAETLCA NMPU Npoxoa)XeHHi KnieHTom
ineHTndikauil/sepudikauii 3 BCTAHOBJAEHHAM BiANOBIAHUX NiMITIB NICAA OUIHKMN 1X
KpeaAnTOCNPOMOXHOCTI.

1MpumiTka!!!


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

Komicia 3a 06cnyroByBaHHA HEQKTUBHOIO paxyHKY - 20 rpH/Mic., ane He Binblue
3a/INWKY BJACHUX KOLUTIB Ha KapTL,i.

11. NocunaHHA:

1. 3adBa Npo BiAKPUTTSHA, BeOEeHHS NOTOYHOro PaxyHKY Ta BCTAaHOBJIEHHSA KPeaAUTHOro
JNIIMITY 3a KapTKOK/paxXyHKOMY.

2. [1acnopT CNOXXMBYOro KpeaunTy.

3. Tapudw.

2.1.20. OcobnmBocTi KapTkn «[isa.KapTka»

Kaptka «[ia.KapTka» -€ cneuianizoBaHMM nMAaTi>XKHMM 3acobomM 3 MNOTOYHUM
paxyHKOM [ONs 3apaxyBaHHA KnieHTam rpolwoBoi A0OMOMOruv, rpowwoBoi KoMneHcauil,
Aep>XaBHOI A0OMOMOrK, BMMNAaTU HOMIHaNbHOI BapTOCTi Ta BiACOTKOBOro Ooxo4y 3a
obnirauiasMmn BHYTPIWHLOT Aep)XaBHOI MNo3uMkM  “BincbkoBi obnirauil”, neHcin,
couianbHOI gonomMoru abo iHWMX BuNAaT, BU3HAYEHUX 3aKOHOOABCTBOM, Y TOMY YUCAI
OTPUMaHUX y paMKax LOMNOMOru BifL Mi>XHapoAHUX opraHisauin (gani - Jonomora).

1. Bua nnaTi>XHOro iHCTPYMEHTY - e/IEKTPOHHUA MAATIXKHUN IHCTPYMEHT Y BUrNaai
NAaTi>XXHOI KAapTKK (NnacTukosoi Ta/abo BipTyanbHOI).

2. CxeMma 006cnyropyBaHHA NOTOYHOro paxyHKYy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobun - rpomagsaHuH YKpaiHu BikoMm Big 18
POKIB Ta MalOTb MOTOYHUN PaxyHOK y baHKy.

4. TN KapToK:
4.1. HeimeHHa KapTKa.

4.2. BipTyasibHa KapTKa.

5. BanioTa - UAH


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Bolt.pdf
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6. MnaTiXkHa cucTteMa - Mastercard, Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:

OopMIeEHHA KapTKM - 6&€3KOLLITOBHO.

OcobnuBocCTi PyHKLiOHYBAHHA KapTKM:
8. MopAapokK oTpMMaHHA KapTKM - KapTKa BUAAETLCA NPU NPOXOLAXKEHHI KNiEHTOM

ineHTUgiKauii/sepudikauil, 3a yMOBU HaABHOCTI Y KNi€EHTa NOTOYHOIr0 paxyHKy B
baHKy.

9. NMpasuna npoBefeHHA onepalin 3 BUKOPUCTAHHAM KapTKM:

KapTka € nnaTi>KHUM 3acoboM KM 003BOSISE BUKOPUCTOBYBATU O4HOYACHO
MOTOYHUNI PaxyHOK, @ TaKOXX OeKislbKa paxyHKiB 3i cneuiajibHUM PeEXNMOM
KOPUCTYBaHHSA BiANOBIAHO 40 HOPM CoUiasibHUX Oep>XaBHUX Mporpam.

9.1. 3a NOTOYHUM PaxXYHKOM [103BOJIAKOTHLCH 3A0iIMCHIOBATU onepaLlii:

°© BHECEHHSA/3HATTS KOLUTIB Ha/3 paxyHKY/KapTKn (roTiBKOBMM abo 6e3roTiBkOBUM
LNSAIXOM) Yepes Kacu, baHkoMaTn Ta TepMiHaam camoobCnyroByBaHHS;

° nepekasn 3 NOTOYHOIr0 paxyHKY/KapTKM Ha iHWIi paxXyHKW/KapTKn B baHKy Ta Ha
PaxXyHKU/KapTKWU B iHWKNX 6aHKax YKpaiHu;

° nepeKasn 3 NOTOYHOIro paxyHKY Ha paxyHKU pi3U4HNX Ta KPUONYHNX OCID Y
3aKOpPAOHHUX BaHKax;

° po3paxyHKn KapTkoto (6e3roTiBKOBI po3paxyHKn KapTKo) B TOProBO-CEPBICHIN
Mepexi YKpalHW Ta 3@ KOPAOHOM, BKJIIOYHO 3 iIHTEepHeT-Mara3nHamu;

° 3[0iNCHIOBATN 3apaXxyBaHHA OOMoMor, couianbHol gornoMoru abo iHWKMX BUNANaT,
BU3HAYE€HMX 3aKOHOAABCTBOM, Y TOMY YUCi OTPUMaAHNX Yy paMKax 4OMNOMOru Bif
Mi>DKHaApOOHUX OpraHi3auin, BioCOTKOBOI CTaBKW A40X04Y Ta HOMiHAJIbHOI BAPTOCTI
3a aep>xaBHuUMmM obnirauiamu.

° [HWI NnaTi>XHi onepaduil, nepenbayeHi loroBopom.

9.2. 3a NoTOYHUM(-1) paxyHKOM(-aMK) 3i cneLialbHUM PEeXXMMOM BUKOPUCTAHHSA
(cnevuianbHUN paxyHOK):

9.2.1. KnieHT Ma€ NpaBO BUKOPUCTOBYBATU CreuiaZlbHUN PaxXyHOK 3 BUKOPUCTaHHAM
KapTKW 00 AKOI BiAKPUTO cneuiasibHUM paxyHOK TilbKW A5 BUAATKOBUX onepalin Ha
onaaTy nocnyr, BignoBigHO A0 Nepeniky Nocnyr Ta KoAiB BiAMOBIAHO A0 KaTeropin
AianbHOCTI cyb’ekTa rocnopaptoBaHHA (Merchant Category Code), onnaTa SKUx MoXKe
30iNCHIOBATUCSA B TOProBUX TOYKaX, AKi BHeceHi 0o MNMepeniky cyb'ekTiB



rocrnofaploBaHHS, WO 3apeeCTPOBaHi Ha TepuTopii YKpaiHM Ta peanisytloTb ToBapwu/
NOCNYrn Ha TepuTopil YKpaiHM BiAMOBIAHO A0 3aTBEPAXKEHUX YMOB Ta CTPOKIB
HagoaHHA JJonomoru.

BaHkK 3060B'A3aHMN BIOMOBUTU Yy NMPOBEAEHHI NATEXIB MO KapTui y BUNagKy, aKLo
KnieHT 30iNCHIOE po3paxyHKN y Tux cyb'ekTiB rocnogaptoBaHHea, MCC-Koa IKUX He
BiAMNOBIOAE TUM, AKi BU3HAa4Y€Hi 3aKOHO4aBCTBOM.

9.2.2. KnieHTy 3ab0poHAETHLCS:

- 3HATTSA rOTiBKM 3i cneuiasibHOro paxyHKy (KpiM KOLWTIB 3 MOTOYHOr0 PaxyHKy);

- 30iINCHIOBATN NepepaxyBaHHA KOLUTIB i3 cneuiasibHOro paxyHKy Ha iHWIi paxyHKu, Ta/
ab0 BMKOPMCTaHHSA KOLWUTIB 3a MeXxaMun YKpaiHU, KpiM paxyHKiB CyD'ekTiB
rocrofaploBaHHA, AKi 3a4isHi y peani3auil 4ep>XaBHUX Nporpam;

- MOMOBHIOBATK CreLuiafbHUN paxyHOK (KpiM 3apaxyBaHHSA OOMOMOrN).

9.2.3. CneuianbHNN paxyHOK He Migasarae nonoBHEHHIO, OKPiM BUNaAKiB
nepengbavyeHnNX YNHHMM 3aKOHO4ABCTBOM.

9.2.4. MNpwn NoBEpPHEHHI TOBapy, BiAMOBI Biff BUKOHAHHSA BiaNoBiAHMX nocnyr Ta/abo
pobiT NoBepHEHHSA KOWTIB 34IMCHIOETBCS BUKJ/TIOYHO Ha cneuiasibHUM paxyHOK, 3 SKOro
Bbyno nposeneHo onsaTy ToBapiB, MOCAyr 4m pobiT. NNoBepHEeHHA KowTiB roTiBkot abo
Ha iHLWIi paxyHKN oTpMMyBa4va JONOMOrun 3abopoHSAETbCA.

9.2.5. KnieHT Ma€ nNpaBo 3aKpUTK paxyHOK, NofaBLn BiANOBIAHY 3aABY NPO 3aKpUTTA
PaxyHKYy 4epe3 AUCTaHUinHI KaHanu o6cnyroByBaHHSA, NpU LbOMY, Y pa3i HAABHOCTI Ha
cneuiajibHOMY paxyHKY KOLWTIB HA MOMEHT 3aKpUTTS paxyHKY, TaKi KOWTHn
BBa>XKalOTbCH HE BUKOPUCTaHUMU KNIEHTOM i MepepaxoBylOTbCA Ha PaxXyHOK
pO3paxyHKOBOro 6aHKy BigNOBIAHO 0O TEPMIiHIB BU3HAYEHNX 3aKOHOA4ABCTBOM YU
OKpPEMNMU YMOBaMUN Oep)XaBHUX Mporpam.

9.3. 3aKpPUTTHA PaxyHKY.

KnieHT Ma€ nNpaBo 3aKpPUTU NOTOYHUIN PaxXyHOK, NoAaBLUM BiAMOBIAHY 3aaBYy Mpo
3aKPUTTA paxyHKy 4Yepes3 ANCTaHLUinHI KaHanu obcnyrosyBaHHSA (MOBinbHUIN
3aCTOCYHOK, e-mail, MeceHa)xepu Ta iHwWe) abo 3aBiTaBWM A0 HanbAMXKYoro
BiogineHHs baHky. MNpn uboMy, y pa3i HAABHOCTI y KJliEHTa NMOTOYHUX PaxyHKIB, 3i
creuiaslbHUM PeXMMOM BUKOPUCTAHHSA, AKi BIiOKpUTI KNniEHTOM ONns yyacTiy
«[Jep>XaBHUX nporpamMax»*, baHK BBaka€, Wo KNiEHTOM TaKoX iHILINOBAHO 3aKpUTTS
TakuX paxyHkKiB. PaxyHKN i3 cneuiasibHUM peXXNUMOM BUKOPUCTAHHA OYAYyTb 3aKPUTI
baHkom BignosigHoO Ao [Jorosopy Ta BUMOI BU3HA4YeHMX rnoctaHoBow KMY wono
BUKOPUCTAHHSA NOTOYHUX PaxXyHKIiB i3nyHuX ocCib y baHKax, 40 SKMUX eMITOBAHO
eNIeKTPOHHUI NAaTiXXHMIA 3acib «[is.KapTka».

9.4. NopsanoK CNMCaHHA KOLWTIB 3 paxyHKiB «[iga.KapTku»:

AK CNUCYIOTBbCA KOLWTK 3 paxyHKiB «[ia.KapTkun»?

- AIKLL,0 KOLWTK € NINLLE Ha crneuiajlbHOMY paxyHKY Nigkao4eHoMy 00 «[lep>aBHoI
nporpamMmm» — onJaTta 34iINCHI0ETLCA 3 LbOro PaxyHKY;

- SIKLL,0 KOLWITW € NLIE Ha MOTOYHOMY pPaxyHKY — orJiaTa 34iACHIOETLCA 3 LibOro
PaXyHKY;



- FlKLWO KOLWUITK € Ha BCiX paxyHKax KfieHTa A0 AKux emiToBaHo «[isa.KapTKy» —
criepwy onJsiaTa 34INCHIOETBLCSA 3 PaxyHKY NigKA04YeHoro Ao «ep»xasHOI nporpamMmn»,
AKLLO TakKa onepauis Ao3B0OJIeHa yMOBaMU BiAMNOBIAHOI NPOrpaMm, a AKLLLO KOLUTIB Ha
paxyHKy nigkao4eHoro 0o «ep»xaBHol NporpamMm» HefoCTaTHbO, TO LA CyMa
CNNWEeTbCA aBTOMATMYHO 3 MOTOYHOI0 paxyHKy «[ig.KapTkun».

KnieHT, 3a BNnacHMM ba)kaHHAM, Yyepe3 MobinbHUI 3aCTOCyHOK abank24 B
HasnawTyBaHHAX «[ia.KapTKn» (MeHo «KOHTPOJIb CNMCAHHSA KOLUTIB») MOXe
BUMKHYTU OYHKLIIO CMTMCAHHA KOWTIB 3 MOTOYHOr0 PaxyHKy.

TakoXX, AKLLO TOproBa To4YKa NiATPUMYE PYHKLIIO YaCTKOBOI onsaTu ToBapy/nocayru,
€ MOXJIUBICTb CMIAaTUTU OL4HY NOKYMKY (TOBap/nocnyry) 3 pi3aHNUX paxyHKIB 4un
JOMAaTUTU roTIBKOIO.

MpumMiTtka: «Jlia.KapTka» Ta nNoB’A3aHi 3 He pPaxyHKU He MOXYyTb OyTm
BMKOpPUCTaHi ana Oyab-AKux onepauin abo po3paxyHKiB 3a MeXxaMu TepuTtopii
YKpaiHu.

10. CTpoK Aii KapTKu:

10.1. KapTka 3 MOTOYHUM paxyHKOM [fi€ BiAMOBIAHO A0 TEPMIiHIB BU3HAYEHUX
[loroBopoM Ta iHopMaLLi€lo NPO TepMiH Ail KapTku (Pi3n4HOiT abo BipTyanbHOI);

10.2. CneuianbHNN paxyHOK (00 SSKOro eMiToBaHO KapTKy) i€ BiANOBIAHO 00 TEpPMIiHIB
BU3HAY€HMX 3aKOHO4ABCTBOM YN OKPEMUMUN YMOBaAMWN AEPXXaBHMUX Nporpam, B pasi
AKLWO uen nepion He nogos>xxeHo KMY BignosigHumMu MNMoctaHoBamu, NMopaokamu
TOLLO.

Y pa3si HeBUKopucTaHHA lonoMmorn abo BMKopncTtaHHA JONoOMOrn He B MOBHOMY
06cA3i, cneyiasbHUN PaxyHOK 3aKpPUBAETbCA baHKOM aBTOMaTUYHO, BiAMNOBIAHO A0
TEePMiHIB BU3HA4YEHMNX 3aKOHOLABCTBOM Y/ OKpPEMUMN YMOBaMU Aep)XaBHUX Mporpam,
B pa3i AKWoO uen nepiog He nonos>xeHo KabiHeToM MiHicTpiB YKpaiHu, a
HEBUKOPUCTAHI KOWTW noBepTaloTbCcsd baHKOM Ha cneuiani3oBaHN paxyHOK
pPO3paxyHKOBOro 6aHKy.

11. IHWi opuanYvHi ocobnuBoCTI:

11.1. BaHk, y pa3i Hagxom>eHHA Big KrnieHTa 3aaBM MNpo 3akKpUTTSA MNOTOYHOrO
paxyHKy/po3ipBaHHa [Lorosopy (nMucbmMoBOl abo enekKTPOHHOI, 3a A0MNOMOrolo
ANCTAHUINHMX KaHaniB obcnyroByBaHHS), 34INCHIOE 3aKPUTTSA MOTOYHOrO pPaxyHKY.
Mpwn LboMYy, y pa3i HAABHOCTI Yy KNliEHTa NOTOYHUX paxyHKIB, 3i cnevuiasibHUM pPeXX1MMoM
BUKOPUCTAHHA, AKi BIiOKPpUTI KNiEHTOM ONna y4vacTi y «AepXXaBHUX nporpamax»*, baHk
BBa)Ka€, WO KNiEHTOM TakKOX iHILINOBAHO 1X 3akKpUTTA. PaxyHKW i3 cneuianbHUM
PEXMUMOM BUKOPUCTaHHA BbyayTb 3akpuTi baHkom BignosigHO 00 JoroBopy Ta BUMOr
BU3HAYE€HMX NOCTaHOBO KMY 040 BUKOPUCTAHHS MOTOYHMUX PaxXyHKIB isn4HMX ocib
y 6aHKax, 00 $SKUX €eMIiTOBAaHO eNeKTPOHHUN nnaTi>XHUM 3acib «[ifg.KapTka».
PosipBaHHA [LOroBopy, a TakKoX 3aKpPUTTHA MOTOYHUX paxyHKIiB (y T.4. 3i cneuiasibHUM
PEXMMOM BUKOPUCTaHHSA) BiabyBa€ETbCA y A€eHb MOAAHHSA BiAMNOBIAHOI 3as8BU (AKLLO



3a8BYy NOAAHO B onepauinHuin 4Yac baHky) abo Ha HacTynHUN BaHKIBCbKUA AeHb (AKLLO
3aABYy NogaHo nicns onepauinHoro 4yacy).

11.2. KnieHT, iHiLilOOYN BIOKPUTTA MNOTOYHONO pPaxyHKy, LO SKOro BUMYCKAETbCH
nnaTi>kHa KapTka «[lia.KapTka», Haga€e cBot 3roay baHky Ha nepepadvy no lNopTany

Aisa iHpopMauil:

° MPO MOro BIOKPUTI Ta 3aKPUTiI MOTOYHI paxyHKU y BaHKy, BKJIHOHAKOUYMN MOTOYHI
paxyHKW 3i cneuiasibHUM pPEeXUMOM BUKOPUCTaHHSA, OO0 $HAKUX €eMiTOBaHO
eNeKTPOHHUN NNaTi>XKHUK 3acib (nnaTixHa KapTka) «[ia.KapTka», Wo CTaHOBUTb
baHKIBCbKY TAEMHULIO;

° NPO 34INCHEHI NNaTiXKHI onepauii 3 NOTOYHUX PaxyHKIB 3i creuialbHUM PeXXMOoM
BUKOPUCTAHHSA, 00 AKUX eMiTOBaHa nnaTikHa KapTka «[is.KapTka».

11.3. KnieHT 3060B'A3y€TbCA HE A0MYyCKATU HECAHKLIOHOBAHOIro BifA'€EMHOM0 3aJINLLKY
32 KapTkow. Y pasi BUMHUKHEHHS HEeCaHKLiOHOBAHOro BiA'€EMHOr0 3anauLWKy KRieHT
3000B'A3YETLCA MOBEPHYTU NOro B NOBHOMY 00CA3i Ha peKBi3nTK, 3a3HadeHi baHkomMm,
NPOTAroM 5 KaneHfapHUX [OHIB, SAKLWO IHWWA CTPOK He 3a3HayeHun BbaHKoM vy
NoBiAOMIEHHI. Y BUNaAKy HenoraweHHA HeCaHKLIiOHOBAHOMro Bif'€EMHOIM0 3aJINWKY 3a
PaxXyHKOM MpPOTAroM BCTAHOBJIEHOr0 CTPOKY KnieHT popy4Yae baHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-KOro MOTOYHOrO paxyHKy (B T.4. 3@ paxyHOK
KPpeOuTHOro NiMiTy).

11.4. BaHK Mae npaBo BiAMOBUTU KIiEHTY B NPOAOBXEHHI Ai/IOBUX BIAHOCUH LUJISAXOM
OOHOCTOPOHHbLOrO po3ipBaHHA [orosopy. Y pasi NpUNMHEHHSA AiN0BUX BiAHOCUH,
KapTKa (MOTOYHUW pPaxyHOK Ta chneuiasbHUM paxyHOK (y pa3i HaAafABHOCTI TaKoro))
3aKpMBaA€ETbCA baHKOM, a HEBUKOPWUCTaHI KOWTW MpoTAroM 3 (TpbOX) onepauinHunx
OHiB, NoBepTatloTbCs bBaHKOM Ha cneuianizoBaHUM paxyHOK PO3paxyHKOBOro 6aHky.

11.5. 3 meToOO OTpUMaHHA gonomorun, KnieHT Hapae 3rony baHky Ha nepepnadvy CBOIX
nepcoHasbHUX AaHUX Ta iHopMaUil, WO CTaHOBUTb 6aHKIBCbKY TAaEMHULIO, 30KpeEMa,
MopTany Lia Ta MiHicTepcTBY UM pPoBOI TpaHCchopMaLil YKpaiHu, a came:

11.5.1. PeecTpauinHmum HoMmep 061iKoBOI KapTKK niaaTHUKa nogaTkis (PHOKIIMM);
11.5.2. Homep 6aHKIiBCbKOI KapTKuM Kni€EHTa y CKOpoYeHOMYy Burngagi: <nepuwi 4
LUNppn> *¥FF**x* <ocTaHHi 4 unppn>;

11.5.3. MNnaTixkHa cuctema KapTKn KnieHTa;

11.5.4. laTa 3aBepLlleHHA TepMiHy Ail KapTKu (pik Ta Micsaub);

11.5.5. YHikanbHUN igeHTndgikatop IBAN 3 3acTocyHky [if.

12. MNocunaHHA:

12.1. 3agBa Npo BUNYCK NAaTiXXHOI KapTku “Lig.KapTKa” Ta BiAKPUTTSA MOTOYHOI 0
PaXYHKY;

12.2. 3asaBa Npo NpUEAHAHHSA 00 NPOrpaMm «EKHMra» Ta BiAKPUTTA MOTOYHOrO
PaxXyHKY;

12.3. 3agBa Npo NpUESHAHHSA A0 NporpamMm 00 nporpamMmm «BetepaHCbKUN CNopT»
BiAKPUTTS MOTOYHOI 0 PaxyHKY:;
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12.4. 3asBa Npo NpUEAHAHHSA A0 NporpamMmu A0 nporpamMmm «MNakyHOK LLUKOAApa» Ta
BiAKPUTTSA MOTOYHOIr 0 PaxyHKYV;

12.5. 3agBa Npo _NPUEAHAHHSA OO0 MPOrpaMmm A0 NporpamMu «3MmMoBa NiATPUMKaA» Ta
BiAKPUTTSA MOTOYHOI0 PaxyHKY;

12.6. Tapudw.
*  «Jlep>xaBHa nporpamMa» - BUMJaTa [AOep>XaBHOI rpPoOLWOBOl [OMNOMOrn, Lo

30INCHIOETBLCA Ha MOTOYHUA PaxXyHOK 3i cneuiajlbHUM PeXXMMOM BUKOPUCTaAHHSA, 00
AKOr0 eMiTOBaHO EeNeKTPOHHUW NAaTiKHUA 3acib «[ig.KapTka» B paMKax pPi3HUX
ypsanooBux iHidwiatme abo iHWKX BMNAaT 3aTBepOXeHUX BignoBiaHMMKU MoCTaHOBaMMN,
MopagkamMu TOLLO.

2.1.21. Cepsic “36ip kowTis”

“36ip KOWTIB” - Lie cepB.ic 3a AONOMOro SKOro MOXHa LIBUAKO Ta 3py4YHO 34ilicHioBaTK 36ip i nepekas KOLWTiB Ha 61arofiiHicTs, Ha
[onomMory apmii Ta/abo Ha paxyHKun hoHAiB.

Ocob6nusicms!!!

Cepsic "36ip kowmis” He € Aeno3umom (Bk/1a00M) y po3yMiHHI 3Y “lpo cucmemy 2apaHmysaHHs 8k/1a0i8 hisu4yHUX 0Ci6” Ne 4452-
VI 8id 23.02.2012 p.

1. Ak BuKopuctoByBaTtu “36ip KOWTiB” (0CO6/IMBOCTI DYHKLiOHYBaHHS) ?
1.1. Bigkpuiite gogatok ABank24 Ta nepeiigite y po3ain “Pasom fo nepemoru”.

1.2. O6epiTb GhoHA, / opraHizayiio, Ha KOPUCTb AKOT Byae 34iliCHeHo nepekas abo BigkpuiiTe cBild “36ip KOWTIB".

1.3. O6epiTb KapTKy, 3 K0T ByAe 34iiCHEHO Nepekas.

2. XTo MOXe ckopuctarucsa “36opom kowTiB” (LinboBa rpyna KnieHTis)?

®i3nyHi 0cO6U — rpOMaAHNH YKpaiHW BiKOM Big, 18 pOKiB siki MatoTb BigKpUTUIA MOTOYHUIA PaxyHOK y BaHky.

3. fAki € cnoco6u NONoBHEHHA “360py KowTiB” ?
3.1. MoONOBHEHHA Ha [OBISTbHY CYyMY:

© yepes Apple Pay,

© yepes Google Pay,

© yepes gopatok ABank24,
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© 3 kapTknm A-BaHKy Ta/abo KapToK iHWKMX BaHkKiB.

3.2. TONOBHEHHSA 3a NOCUMaHHSAM, L0 FeHEPYETLCA MpU BigKPUTTI “360py KOLITIB".

Mpumitka! OanH a6o fekinbka cnoco6is NonoBHeHHA 360py Ha 6naro obupatTbea KnieHTom B fogatky ABank24.
4. le MO)XXHA O3HAOMUTUCA 3 AOCTYNMHUM nepenikom hoHAiB?

Mepenik dooHAiB/OpraHisauii As18 4oNoOMOory Bu3HadeHo y gogartky ABank24 posgin “Pasom go nepemorn”.

5. AKi € iHWi topuagnyHi oco6nmBoCTI?

5.1. KnieHT gopydyae BaHky 3gilicHoBaTM 6e3akuenTHe ([OoroBipHE) CMMCaHHSI FPOLUOBMX KOLUTIB 3 MOTOYHOIO paxyHKy KnieHTta,
3apaxoByBaTy iX Ha TPaH3UTHUIA paxyHOK Ta He Mi3Hille HaCTYrmHOro 6aHKiBCbKOro AHSA MepekasyBaTh Ha paxyHOK o6paHoro
KnieHToM choHAay/opraHizauiii.

5.2. BaHK akymynioe Ha TpaH3WTHOMY paxyHKy KOWTW BCix KnieHTiB, WO o6panu neBHWA hOHA, Ta He Mi3Hile HaCTynHOro
6aHKIBCbKOro AHA nepekasye ix Ha paxyHoK o6paHoro KnieHtamu hoHay eAMHUM (arperoBaHMM) MaTexeMm.

5.3. IHiuitoBaHHA nepekasy a1 KnieHta € 3aBepLieHM 3 MOMEHTY NPUIAHATTSA BaHKOM fopyYeHHs1 Ha nepekas/ BUKOHaHHS BaHkom
6e3akuUenTHOro (J0oroBipHOro) CrNmMcaHHs.

5.4. lopyueHHs KnieHTa Ha malibyTHe 6e3akuenTHe (4OroBipHE) CnMcaHHA Moxe ByTu ckacoBaHe KnieHToM B 6yab-AKMiA MOMEHT 3a
ponomoroto gogatky ABank24.

5.5. KnieHT Ma€e npaBo iHivitoBaTh BiAKpUTTS 360py KOWTiB, a baHk Mae npaBo 3A4ilicHNUTM HanexHy/goaatkoBy nepesipky KnieHta 3
METOI0 3anobiraHHA Ta NPoTUAi0 neranisadii (BiAMWBaHHIO) [OXOAIB, O4epPXaHNX 3/TOYNHHUM LLNSAXOM, (PiHaHCYBaHHIO TepopusMy Ta
thiHaHCyBaHHIO PO3MOBCIOMKEHHS 36POT MacoBOr0 3HULLIEHHS.

5.6. BaHK, Ma€ npaBo BiAMOBUTK y BIAKPUTTI “360py KOLWITIB” 6€3 nonepeaHboro nonepemkeHHs KnieHta y pasi:
© HEeKOpeKTHOI Ha3Bu “360py KowTiB” (Hanpuknag: “111”, “aberg” Towo);
© KnieHT Ma€ HeraTvBHY KpeauTHY icTopito;
© reonokauis KnieHTa He nigKoHTpoibHa YacTuHa YkpaiHu.

5.7. BaHK, y pasi HasiBHOCTi MOTMBOBAaHOI Nigo3pw, WO 36ip KOLITIB BMKOPUCTOBYETLCS HE 3a MPU3HAYEHHSl, Ma€ NpaBO 3aKpuUTh
Takuii 36ip B 6yab-Akuii yac Ta 6e3 nonepeAHbLOro nonepemkeHHs KnieHta.



