2.1 KapTu (ymoBM i NpaBusia BUKOPUCTAHHA NAATIXXKHUX KAapToK BaHKy)

2.1.1. Bunyck nnaTiXkKHUX KapToK

Lli YMoBUM BUKOpUCTaHHA nnaTixXHUX KapTok AT «A-BAHK», AHKeTa-3aaBa Npo
NpUeOHaHHA Ao YMoB Ta [MpaBun HagaHHA BaHKiBCbKMX nocnyr B A-baHKy (aani -
3agBa) Ta/abo 3adBa W00 BCTAaHOBAEHHSA KPEAUTHOIO NiMIiTY 3a KapTKOK/PaxyHKOM
abo 3asBa Npo BIAKPUTTA NOTOYHOr0 PaxyHKY, BCTAHOBJIOOTb NpaBusia BUMYCKY,
06CcnyroByBaHHS i BUKOPUCTAHHSA NNATIXKHUX KapToK baHKy (aani — KapTok).

1. Ha niacTaBi 4oro BaHkKk Mo>xe Bunyctutu Kaprtky?

1.1. baHk Bunyckae KnieHTy MnaTi>XHY KapTKy Ha nigcTasi Jorosopy HagaHHS
BaHKIBCbKUX NOC/YT, WO YKJAOAETLCA WAAXOM MignucaHHA KnieHToM AHKeTU-3a5B8u,
AKOK NPUEOHYETLCA A0 LUMX YMOB abo Ha nigcTaBi 3a8BU y pasi, SKLLO0 paHiwe
KnieHToM Byno nignncaHo AHKeTy-3as8BY NPo NPUEQHAHHA 00 LMX YMOB. Bunyck
MnaTi>KHOI KAPTKN 3LINCHIOETLCA B pa3i NPUNHATTA BaHKOM MO3UTUBHOIO pilLEHHS
NPO MOXXJINBICTb BUNMYCKY KNieHTY MnaTi>KHOT KapTKW.

1.2. MNMnaTi>kHa KapTKa € BNacCHICTio baHKy | HagaeTbCca KNiEHTY y TUMYacoBe
KOPUCTYBaHHA.

1.3. KNlIEHT NOroa)XyeTbCA 3 TUM, WO KpeaAUTHUIN NiMIT BCTAaHOBJIIOETLCA 3a PiLLEHHAM
baHKy, i KnieHT nae npaBo baHKy B OyAb-AKNA MOMEHT 3MIiHUTU (3MEHLLNTN,
36inbwmnTN abo aHynwoBaTN) KpeanTHUN NiMmiT.

1.4. KnieHT 30060B'A3Y€ETLCA BUKOHYBATW NpaBuia BUNYyCcKy, o6CyropyBaHHA Ta
BUKOPUCTaHHA MNnaTi>dXKHUX KapTOK baHkKy.

2. iIKMK NopAfoOK BUNYCKY KapTKu?

2.1. Anga HapaHHA nocnyr baHk Bupae KnieHTy KapTky (gani - KapTka, abo MNMnaTi>kHa
KapTka). MignncaHHaMm AHKeTUu-3a8aBu KnieHT Ta baHK yknagatoTb [Jorosip npo
HafaHHA 6aHKIBCbKMX Mocayr. aTow yknageHHs JoroBopy € gata NiannCcaHHS
KnieHTOM AHKeTun-3asaBu.

2.2. Mpouenypa BUNYCKY KapTKN BU3HAYaETbCA BaHKOM CaMOCTINHO. [py NPUAHATTI
pilLeHHS NMPO BUNYCK KapTKK baHK Buaae MnaTixkHYy KapTKy KnieHTy Ta 3abe3nevye
PO3pPaxXyHKN 3 BUKOPUCTaHHAM JaHol [naTiXKHOI KapTKN.

2.3. MnaTi)kHa KapTKa € BNacHICTO baHKy Ta HagaeTbcAa KNieHTy y TUMYyacoBe
KOPUCTYBaHHA.

2.4. KapTKa nepepnacetbca KNieHTy:
2.4.1. Y BipTyanoHOMY Burnaai y ponatky ABank24;

2.4.2. Ocobucto npeacTtaBHNKOM BaHKYy;
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2.4.3. Kyp'epcbKoto cny>xboto 3a agpecoto, BKkaszaHow KnieHToM B AHKeTi-3a8Bi, abo
iHWWXM cnocoboMm, Lo A03BOJIAE OAHO3HAYHO BCTAaHOBUTK, Wo MnaTixxHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTixkHa KapTKa nepenaetbca KNieHTy HeakTUBOBaHO0. NnaTiXKHa KapTka
AKTUBYETLCA BaHKOM:

2.5.1. MNpwn popnaBaHHI iHpopMauil 3 KapTKn B fonaTtok ABank24 3 aBTopu3aui€eto 3a
HOMepOoM TesiepoHy;

2.5.2. Npwn akTmBauii KnieHToM BipTyasibHOI KapTKu B MobiflbHOMY [04aTKY.

2.6. 3 MeTOl0 igeHTUdiKauil KnieHTa npu npoBefeHHi onepayin 3 BAKOPUCTaHHAM
KapTkun npun akTmeauil KapTkn BcTaHoBnoeTbCA MNMIH-koa. MIH-kon € aHanorom
BJIACHOpPY4YHOro nignucy KnieHTta. KNieEHT Norog)XyeTbCs, WO BBEAEHHS MPaBuJIbHOIro
MIH-KoOy € HaNeXXHo Ta AOCTAaTHbLOW igeHTUdiIKauiclo gep>xatens MNnaTi>KHOI
KapTKW.

2.7. KnieHT Ma€ npaBo 3amMoBUTN KapTKy i3 rpadiYHMM HaHECEeHHSAM Ha Hel
doTorpadii Ta/ abo iHWMX NepcoHanbHNX AaHUX KnieHTa (mani - IMeHHa KapTka),
cnnaTmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHOMY y Tapudax .

2.8. IMEHHY KapTKy KNieHT MO)XKe oTpuMaTu B TOMY 4YUCAi y BigaineHHi baHky abo
3aMOBUTN KYP'EPCbKY OOCTaBKY, 3BEPHYBLUNCH 3 BIAMNOBIAHUM MPOXaHHAM A0 baHkKy.

2.9. BukopucTtaHHa MNnaTixkHOT KapTku Ta / abo i pekBi3nTiB ocoboto, fika He €
KJIiEHTOM, 3a60poOHEHO.

2.10. NnaTi>KHa KapTKa € LINCHOK 00 OCTAaHHLOr0 AHSA MiCALUSA POKY, 3a3HAa4YeHOro Ha Ii
NINLbOBIN CTOPOHI, AKLLO iHWe He nepeabadyeHo [oroBopoM. 3aKiH4eHHs Ail MnaTixkHOoI
KapTKW He Npu3BoanTb 40 NpUNMHeHHSA Ail orosopy.

2.11. MNicnga 3aKiHYeHHS TepMiHy fii MnaTiXXHa KapTKa BUMYCKAETbCA HA HOBUN TEPMIH
Ha po3cy baHky. 3asBa KnieHTa Ha nepeBuUNyCK KapTKU Ha HOBUN TEPMIiH He
noTpibHa.

2.12. JOCTPOKOBUI NepeBUNYCK KapTKU 3LINCHIOETLCA Y BUNaAKax BTpaTu /
KpaLiXKun, NCyBaHHSA, HECAHKLIIOHOBAHOr0 BUKOPUCTAHHSA, 3MiHM iMeHi Ta / abo
npissnwa KnieHTa Ha niactasi ycHol 3aaBu KnieHTa. MNpu HasaBHOCTI B baHKy
MOTWBOBAHOI NiA03pn Wono cnpobu 3 6okKy TpeTix 0cib HeCaHKLiIOHOBaHOIrO
BUKOPUCTaHHA KowTiB KiliEHTa HassBHUX Ha paxyKy nMaaTiXKHOI KapTKN, LOCTPOKOBUM
nepeBnNyCcK KapTKKU 34iNCHI0ETLCA 6e3 ycHOI 3aaBK KnieHTa.

2.13. ObcnyrosyBaHHS BipTyaslbHOI KAPTKU MPUNMNHAETLCS Y BUNAAKY OTPUMaAHHS
KnieHToM npegmeTHOI (MNacTuUkKoBoil Ta/abo 3ani3Hoi) KapTKu.

2.1.2. Onepaduii Ta nhaTexi

1. Slki npaBuna npoBefeHHA onepalin 3 BUKOPUCTaAHHAM NAAaTiDKHUX onepauin?



1.1. KapTkot (NAaTiXKHMM iIHCTPYMEHTOM) Ma€ NpaBO KOPUCTYBATUCA TiNbKN KNIiEHT.
BukopucTtaHHAa KapTKM y TOProBesibHIN ToYui Ta y NYHKTI BUAAYi roTiBKM MNOBUHHE
30iNCHIOBATUCA Y NPUCYTHOCTI KnieHTa.

3a paxyHKOM/MNaTiXKHOIK KapTKot KNieHT Mo)xe BUKOHYBaATK onepaLii, nepesik aKux
BU3HAYa€ETbCA 3aABOIO NPO BIAKPUTTA, BEAEHHSA NOTOYHOr0 paxyHKy Ta BCTAHOBJIEHHS
KpeOouTHOro NiMiTy 3a KapTKow/paxyHKoM abo 3asfBoi0 Npo BiAKPUTTH, BeLEeHHS
NOTOYHOIr0 PaxyHKY.

1.2. Onepauii 3 BUKOPUCTAHHAM MIATIXKHOI KapTKu Ta / abo 1i pekBi3nTiB MOXYTb
30INCHIOBATUCA K 3 aBTOpKM3aUi€to, Tak i 6e3. ABTopu3aLisa BUKOHYETbLCSA Y BUNadKax,
nepenbayvyeHnx npasunamm MnatixkHoi CUCTEMM, NPU LUbLOMY CyMa onepauii B MOMEHT
ABTOpM3aLil MOXe BiAPI3HATUCA Big CyMn onepauii Ha MOMeHT 06pobknm BbaHKOM
PeecTpy onepauin.

1.3. laTta 06pobkn baHkoM onepauin 3a MNnaTi>XHUMU KapTKaMn Moxxe He 3biraTtuca 3
naTtow 1l 30iNCHEHHA  KJIEHTOM. [paHU4YHUA CTPOK MNPOBEAEHHSA MJaTexy
BCTAHOBJIIOETLCS BiAMNOBIAHOK MJATIXKHOK CUCTEMOIO.

1.4. Onepauii, Wo 34iNCHIOITLCA 3 BUKOPUCTAHHAM [MNaTiXKHOT KapTKW, 3 BBEAEHHAM
BignosigHoro T[lIH-koay ab6o 3 BBeAeHHAM KoAy, HagaHoro baHKOM B paMKax
TexHonorii 3D-Secure, abo onepauii, WO 34INCHIOTLCS 3 BUKOPUCTAHHAM [naTi>KHOI
KapTkn 6e3 BBegeHHA MIH-koay, abo 3 BUKOPUCTAHHAM PeKBi3uTIB MnaTi>XHOT KapTKy,
abo 3 BUKOPUCTAHHAM ayTeHTU@IKaAUINHUX [daHUX, Yy TOMYy 4ucni B MobinbHOMY
nonaTtkKy, - BW3HATbCA nMiaTBepOXeHUMW KJEHTOM Ta iHILINOBAHMMU HUM
B/IACHOPYA.

1.5. 3a 3[iNcHeHHA onepauin 3 BUKOPUCTaHHAM [naTiXkHOI KapTkm Ta / abo ii
PEKBI3UTIB Ta IiHWWX onepauin B pamMkax [Lorosopy baHK oTpuMye BuHaropopy
BignosigHO o0 Tapwudis. BuHaropoga cnnayvyyetbcsd KNiEHTOM y HauioHasbHIN BaalOTI
YKpaiHu.

1.6. KnieHT Mo>xe 34iNCHOBaTK moraweHHa 3aboproBaHoOCTi 3a [loroBOpOM LLJISAXOM
nepepaxyBaHHsA rpowwoBMX KowTiB abo iHwuMW cnocobammn BIJNOBIAHO OO
3aKOHOAaBCTBa YKpalHu.

1.7. KnieHT 3000B'A3ye€TbCA BiAWKOOOBYBATW BCi BUTpaTW, NOHeceHi baHkoM B
pe3ynbTaTi BUKOPUCTaHHA KnieHTOM [naTi>dKHOI KapTKM 3 MOPYLIEHHAM YMOB
[loroBopy Ta BMMOI 3akKoHogaBCTBa YKpaiHuU. OnnaTta KNiEHTOM 3a3HayYyeHUX BUTpaT
MO>Xe 34IMCHIOBATUCA 3a paxXyHOK HagaHoro baHkom KpeguTy.

1.8. KnieHT obMe)xxeHUn Ha 34iNCHEHHSA NNAaTexXiB 3 MOMOBHEHHSA paxyHKY MobinbHoro/
CTauioHapHoro TenegoHy (nnaTix npoBanmaepy nocayr MobinbHOro/MepexxeBoro
3B'A3KYy) - He 6inbwe 10 000 rpH Ha foby.

1.9. dxkwo B pe3synbTaTi 3OINCHEHHA nMJATiXKHOI onepauil, iHiLinoBaHol 3
BUKOPUCTAHHAM MJIATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4ucni KapTKn, BasoTa NOTOYHOro/
BKJIQAHOI0 paxyHKy, 3 SKOro iHiLinoBaHO MnaTiXKHY onepauito, BiOPI3HAETLCA Bif
BaJZIOTU MNOTOYHOrO/BK/QAHOMO pPaxyHKY, Ha SKUA Ma€e OyTu 3apaxoBaHa CyMa
nnaTi>kHOI onepaduil, KnieHT pgopy4a€e baHky 3aincHUTM Kynisa/npogaxk/obmiH
IHO3eMHOI BaJIloTU 3a KypcoM baHKy Ha paTy npoBefeHHs BigNOBiAHOI MiaTiXHOI
onepaduil B NOpsaKy, BCTAaHOB/IEHOMY HOPMAaTUBHO-MPaBOBOMU akTaMn HauioHanbHOro



baHKy YkpaiHu. MNpu UbOMYy, 3 METOK BUKJIIOYEHHS PO3PaxXyHKOBUX MOXMOOK, CyMa
nepekasy 3a0KPYrJOETbLCA:

- B BiK 3MeHLWeHHSA [0 APpYroro 3Haky nicns Komu (B pasi 34inCHeHHA NpubyTKOBOI
onepauii 3a NoTo4YHUM/BKNnagHUM paxyHKOM);

- B 6ik 30inblIEHHS OO OPYroro 3HaKy mnicna KomMu (B pa3si 34iNCHEeHHS BUOATKOBOI
onepaduil 3a NMNOoTOYHNM/BKNALHUM PaXyHKOM).

3a3HavyeHe pgopyydeHHa KnieHTa moxe 6yTu 3anmweHo baHkom 6e3 BUKOHaHHA abo
BMKOHAHO YaCTKOBO Y BMNaAKy HassBHOCTI OBMeXeHb WoA0 BUKOHAHHA onepauin i3
Kynisni/npoaxy/obmiHy  iHO3eMHOI  BanTW/, 3anpoBaf>XeHUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4unchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATU LOPYYEHHSA, BUKNALEHEe Y OAaHOMY MYHKTI, 4O MOMEHTY
CnMcaHHA BbaHKOM KOLWTIB 3 MOTOYHOrO/BKJAAHOI0 paxyHKY, 3 SKOro iHilinoBaHO
NAaTi>KHY onepadito.

I[HbopMauia npo 34incHeHi baHKOM BasnlOTHI onepauil 3a UMM fopyyYeHHAM KnieHTa
3a3Ha4Ya€ETbCAa Y BUNMUCLi 3@ NOTOYHUM/BKIAAHUM PaxXyHKOM.

1.10. Mpw 3apaxyBaHHi Ta CMUCaHHI KOWTIB Yy 3apybi>XXHMX TOProBmx To4kax (B T.4. Ha
3apybixKHUX canTax), cymMa onepauil MOXXe KOHBEPTYBAaTUCH 3@ YMOBaMU Mi>XHapO4HOI
nnaTixkHoi cuctemn. CyMa onepauil KOHBEPTYETbCA Yy BaJlOTy KapTpaxyHKy 3a
0bMiHHMM KypcoM A-BaHKy, WO Ai€e Ha paTy nposeneHHa A-baHkoM onepauii, abo 3a
OOMiHHMM KypCOM, WO BCTAHOBJIIOETbCA TUM 6aHKOM, (piHaHCOBOKW ycTaHoBow abo
naaTi>KHOKW cucTemoto i / abo Mmepexelo, Yyepes fAKi Taka onepauis npoBoanTbCA. baHk
He Hece BiQMNOBIAa/IbHICTb 32 KYPCOBY Pi3HULLO.

1.11. BaHK Ma€ npaBoO Yy pa3i nopyweHHs KnieHToM umx YMOB Ta npaswui, y pasi
BUHUKHEHHSA MPOCTpOo4YeHOl 3aboproBaHOCTi 3a KapTkKow, 3aboproBaHOCTI, WO
nepeBuLLYE MAATIXKHUKA NiMIT, oBepapadTa (3a WMoro HasBHOCTI) abo y pasi
BUHUKHEHHSA CUTyauii, WO MoXe CcnpuyinHnTn 36uTtok ana baHnky abo KnieHTa
(BKNIOYAKO4YN PU3BMK HECAHKLIOHOBAHOro BMKOPUCTaHHA KapTku), abo nopylleHHs
YMHHOI0 3aKOHO4ABCTBA:

- NPM3YyNUHUTN abo npunuHUTK Aito KapTok(-KKn), a TakKoX Yy>XMUBaTW ONS LbOro ycix
HeobXiAHMX 3ax0aiB a)k 40 BUIYyYeHHSA KapToK(-Kun);

- BignpaBuTn KNiEHTY NOBIAOMNIEHHS 3 BUMOIro NoBepHeHHs KapTok(-kKn) oo baHky.
1110cobnusBicTb!!!

BuaoaTkoBi nnaTixKHiI onepauil no aebetHux kapTkax (KapTku gna sunnaTt, KapTka
«XKoBTa») BUKOHYIOTbCS, B NepLlly 4epry, 3a paxyHOK HasfABHUX MNiNbroBUX/UiNbOBUX
KOLITIB Ha KapTui, a y BUMagKy BiACYTHOCTI NiNbroBuX/Ui/ibOBUX KOLUTIB, onepauil
BUKOHYIOTbCS 3@ pPaxyHOK iHWMX (HeuinbOBUX) KOWTIB, HasABHMUX Ha KapTui. lMpwn
LbOMY, Mig NiNIbFrOBUMWU/LISIBOBUMU KOLWTaMMN, CNig PO3yMiTN KOLWTKN, AKi Ha4INWAN Ha
nebeTHy KapTKy Yy Burnagi 3apnnatu, neHcii abo couianbHUX BUMAaT, BUNaaTU
AEeno3nTy, TEepPMIHOBMUX TrpOLOBUX MepekasiB Ta/abo3apaxyBaHHSA KOLWITIB MNpw
opopMsieHHI KpeauTis "LLIBnaoKa rotiska".

2. Oco6/MBOCTi BUKOHAHHA NNATDKHUX IHCTPYKLUiN:

2.1. KM NopAAOK HapmaHHA NMAATIXKHOI iIHCTPYKUii Ta iHiLilOBaHHA naaTi>KHOI
onepauii 3 BUKOPUCTAaHHAM NJATIDKHOrro iHCTPYMeHTy?



2.1.1. KnieHT po3MNopsaKaETbCS KOLWTAaMM Ha MOTOYHOMY PaxyHKY (3a BUHSATKOM
BUMaAKiB, nepenbdbavyeHnX 3aKOHOAABCTBOM YKpaiHM Ta JloroBOpoOM) LLISAXOM:

- HafjaHHA BaHKy NNaTKHUX IHCTPYKUIA Yy BigAdineHHi baHKy 41 3 BUKOPUCTAHHAM
NAaTiXKHOIo 3aCToCyHKY “AbaHkK24” 3a hOpMOI0, BCTaHOBNIEHOKO baHKOM;

- HagaHHA KNiEHTOM nNNaTi>)KHOI IHCTPYKUIlI Ta roTiBKOBUX KOLUTIB A9 BUKOHAHHSA
naaTi>KHOI onepauil, y TOMy 41CAi 3@ 4OMOMOrot NAaTiXKHOro npuUcTpoLo;

- HagjaHHA KNiEHTOM nMANaTKHOI [IHCTPYKLUil BiAMNOBIAHOMY YYaCHUKY NAATIXHOI
CUCTEMUN, Y TOMY YUCAI LWIAXOM BUKOPUCTAHHA MEBHOr0 MaaTiXXHOIMo iHCTPYMEHTY, B
nopaakKy, BU3SHa4YeHOMY npaBusiaMun Ui€l NNAaTIXKHOI CNCTEMM.

2.1.2. [IHiuitoBaHHA KnieHTOM naaTi>XKHOI onepauil MoXXe 34INCHIOBAaTUCA TaKoX
LWIAXOM BUKOPUCTAHHA MATIXXHOMO iIHCTPYMEHTY B NMOpSAAKY, BCTAHOBJIEHOMY YAHHUM
3aKOHOOaBCTBOM YKpaiHwu, ymoB [orosopy, npasunamu MIMC. BaHK Ma€ npasBoO He
npunMmaTn Big KnieHTa niaTiXKHI iHCTPYKUIl, SIKLWO BOHW He BiAMoOBigalTb BUMOram
3aKoHoOaBcTBa abo nopywyoTb yMoBM [JOroBopy.

2.1.3 Jlimitn (obMe)xeHHs) BUKOPUCTAHHA MNAaTiKHUX KapTOK pPO3MilleHi 3a
MOCUJAHHSAM.

2.1.4. 3acTocyBaHHS NoCMNEHOI ayTeHTUMIKaUIl Npyn NpoBeAeHHI NaaTexis.

2.1.4.1. baHkK, y BionoBiAHOCTI 4O HOPMAaTUBHO-NPABOBUX aKTIB Ta Yy BIiAMOBIAHOCTI A0
PU3NK-OPIEHTOBAHOIrO NigXxo4y Ha NigcTaBi BJIACHONO0 CyA>XEeHHSA 3aCTOCOBYE 3axoau
nocusieHol aBTeHTUMIKauil Npyn NpoBefeHHI NnaTexXis/nepekasis KOLWTIB.

2.1.4.2. TllocmneHa ayTeHTUdIKaLia nNpu MpPoBeAEeHHI rMJaTexiB MoOXe He
3aCTOCOBYBaTUCh Yy pa3si:

- HAABHOCTI OTpPMMYyBa4a B CMUCKY A0BIipeHUX oTpuMyBa4iB KnieHTa;

- HaABHOCTI y baHKy icTopil nnaTexis MiXK BignnpaBHUKOM Ta OTpuMyBaveM MNpPOTArom
90 OHiB 3 MOMEHTY 34iNCHEHHSA nMepLuol onepawii;

- 3[iNCHEHHSA NJlaTexXIB:

a. MK 6nam3bkumm poandamm (maTtm, 6aTbko, CUH, OOHbKa, 6abycsa, Aiaycb), WO Mae
BiANoOBiAHE OOKYMEHTaJlbHE NiATBEPAXKEHHS;

b. 3pincHeHHa nnaTtexy Ha agpecy [ep)xaBHUX opraHis ([ep>xaBHOI MoOaTKOBOI
cnyxbun, [Oep)xaBHOI Ka3Hayencbkoi cnyxbu, [ep>xaBHOI BMKOHaB4YOI CiyXbum Ta
IHLIWNX);

C. Ha agpecy OOBIpeHOro oTpuMmyBada (9K BU3Ha4eHO baHKOM BigMoOBIOAHO 00 PU3NK-
OpiEHTOBAHOrO Migxondy, Hanpuknag Ha agpecy BioOMUX Mepexx MarasmHis - Comfy,
Varus, ATB, Cinbno Ta iHWK\X);

- y Bunagkax nepenbayvyeHnx BianoBigHMMM noctaHoBaMmu HBY 3 nuTaHb NpoBeneHHS
naaTexis.
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2.1.4.3. Cnuncok poBipeHnx oTpumyBadiB ¢opmMyeTbca KnieHToM Ta/abo KnieHT
nopyya€e baHKy BeCTM CNMCOK [OBipeHMx ocib Ha nigcTasi icTopil 34iNCHEHUX
nnatexis KNiEHTOM Ta AABHICTb MNEPLIOro nMjaaTexy SKUA He rnepeBullye ABi Aobwu.
BaHK Ma€e npaBO He 3acTOCOBYBATU CMNUCOK [OOBIPEHUX OTPUMYBaYiB, SAKLWO 3a
BHYTPIlLHIMW MpaBuiaMn € $BHI O3HakKu abo He TunoBa aKTUBHICTb KhieHTa npwu
NpoBeAEeHHI NnaTexis.

2.2. SAKMA nNOpPAAOK NPUMAHATTA [0 BUKOHaAHHA NAATIDKHOI IHCTPYKUil Ta
HaCTaHHA MOMEHTY 0e3BiAKNIMYHOCTI NNAaTI>XKHOI iIHCTPYKLii?

2.2.1. BaHK NMpuMaE NAaTiKHY IHCTPYKUIIO OO BUKOHAHHSA Yy CTPOK, YCTaHOBJIEHUN
3aKOHOAABCTBOM YKpaiHM, AKWO 6inbll Mi3HIM CTPOK MPUAHATTSA OO BMKOHAHHSA He
nepenbavyeHUn BHYTPIWHIMN LOKYMeHTaMn baHky.

Micna cnnucaHHA KOWTIB 3 paXyHKY nJaTHUMKa abo HacTaHHA [aTu BaJIlOTYBaHHSA
NAATIXKHOI IHCTPYKUIT ONS iHiliaTopa HacTae MOMeHT 6e3BiAKAMYHOCTI NAaTiXKHOI
IHCTPYKLUI.

HacTaHHA MOMeHTY 6e3BiAKANYHOCTI NAaTiXKHOT IHCTPYKLUIT B MNAaTIXKHIN cNCTEMi MOXe
BM3HaYaTUCS NpasuaMun BiANOBIAHOI NAATI)XHOI CUCTEMMN.

2.3. KM NOpAKOK HaAaHHA i BiAKJIMKAHHA 3roaum nJaTHUMKa Ha BUKOHAHHA
naaTi>kHoi onepauii?

2.3.1. HapaHHs 3roaw.
3roga KnieHTa Ha BUKOHaHHSA NNaTi>XXHOIT onepauit:

(1) y pa3si iHiuitoBaHHA KnieHTOM nANaTi>XXHOI onepauii - BBaXXa€TbCA HadaHO
OOHOYAaCHO 3 HaflaHHAM KNIEHTOM BIAMOBIAHOT NATIXKHOT IHCTPYKLL;

(2) 3a onepauiammn gebeToBoro nepekasy Ha KopucTb baHkKy abo B iHWKUX BUNadKax,
nepenbavyeHnx OroBopom:

(i) BBaXKaeTbCA HaJaHO OOHOYACHO 3 YKJaAeHHSAM [JoroBopy CTOCOBHO KOXXHOI
nnaTi>XHOI onepauii 3a npamum gebetom, nepenbayeHnm [orosopow;

(ii) BBaX>Xa€eTbCA HadaHOK OAHOYACHO 3 YKJIaAEHHSAM iHWoro gorosopy 3 baHkoM 3a
npammm pgebetom, nepenbavyeHMM TakKMM iHWKWM A0roBOpoM 3 BbaHKOM, CTOCOBHO
KOXXHOT NAaTiXKHOT onepauii 3a TakuMm npssMum aebetowm;

(iii) moxxe 6yTu HagaHa B iHWOMY nNopsAaky, nepeabavyeHomy [orosopom abo iHWKUM
DOroBopoM, yknaneHum 3 baHkowm;

(3) wono iHWKX NNaTi>XXHUX onepauin - Moxxe 6yTn HagaHa:

(i) 3acobamm gucTtaHuinHoro o6CNyroByBaHHS - 3a (OPMOIO, TEXHOJOMYHO
peasii3oBaHOl Yy TakKih cucTemi, i 3 goaepxaHHAM nepenbayeHMx Takow CUCTEMOIO
BUMOI 40 nopsaaky opopMieHHs | HaaaHHA Takol 3rogn; abo



(i) y Burnagi enektpoHHoro abo nanepoBoro OKyMeHTa - 00 BigAineHHSA baHKy, Wo
3aincHioe  obcnyrosyBaHHA  KrienHTa, 3a ¢(opMoo, BCTaHOB/EHOW baHkoMm,
3anMoBHEHOro i nignnucaHoro BiAMNOBIAHO [0 BWMMOr, YCTaHOBJIEHUX BHYTPILWHIMU
ANOKyMeHTaMun baHky.

3roga KnieHTa Ha BMKOHaAHHA nMiaTi>XXHOI onepauili Moxxe ByTu HafaHa i y ToOMy pas3i,
KOJIM paHille HaJaHa 3roda Woao Takoi naaTi>XHOI onepaduii 6yna BiaK/IMKaHa.

2.3.2. BigknnkaHHs 3roamn
KnieHT Mo)Ke BigKNMKaTW 3rofly Ha BUKOHaHHSA MNiaTiXKHOT onepawii:

(i) 49KWo nnaTi>kHa onepauis iHilinoBaHa KIJIEHTOM - LWAAXOM HadaHHSA
PO3MOPAAXKEHHS MPO BiAKJNKAHHA NNATIXHOI IHCTPYKLIl;

(ii) 3a onepauieto pebeToBOro nepekasy - LWAAXOM HaOaHHS pPO3MOPAAXKEHHSA Yy
BUrNani enekTpoHHoro abo namepoBOoro AOKyMeHTa A0 nigpo3diny baHky, wWwo
3pincHioe obcnyrosyBaHHsa  KrieHTa, 3a ¢GoOpMoO, BCTaHOB/EHOK bBaHKoM,
3aMoBHEHOro i nignMcaHoro BiAMNOBIAHO [0 BWUMOI, YCTAHOBJIEHUX BHYTPILLHIMN
ANOKyMeHTaMun baHky.

2.3.3. AKwWwo iHiuinoBaHnm KnieHToM MUTTEBUIN NepeKas HEMOXKJINBO BUKOHATU, KNiEHT
nopyyae baHKy HeramHo 3AiMCHUTW 3BMYaWHUW Nepekas KOWTIiB Ha paxyHoK
OoTpMMyBa4da 3a pekBi3uTamMun, HagaHUMU KnieHToM gna MmnTTeBOro nepekasy. Takuin
nepekas KOWTIB 3AiNCHIOETbCA baHkom 6e3 popgaTkoBoro po3nopsagxeHHs abo
okpeMol 3rogm KnieHTa Ta 6e3 3acTocyBaHHS A0OATKOBOI KOMICiI (KpiM KoOMicCil 3a
rnepekas KOWTIB 3a paxXyHOK KpeauTHOro niMiTy).

2.4. Sk BaHK Hapae€ iHpopMaLilo NPO BUKOHaHYy NaaTi>XXHYy onepauito?

2.4. HapaHHA baHkoM iH(popmMauii KnieHTy nicng iHibitoBaHHA nNiaTiXKHOT onepadii npo:
- AaTy i Yac OTPUMaHHSA NAATIXKHOT IHCTPYKU,T;

- DaTy i HYaC NMPUNHATTSA 00 BUKOHAHHSA NAATIXKHOI IHCTPYKLUT;

- NPO BiAMOBY Y MPUNHATTI NNATI>)KHOI IHCTPYKLUIT 0,0 BUKOHAHHSA (y pa3i BigMOBN);

- BIAOMOCTI, fAKi [alTb 3MOry rMJIaTHUKY Ii0eHTUPIKYBAaTU BUKOHAHY MNAATIKHY
onepauito Ta iHpopMaLio Npo oTpMMyBaya (3a HAABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CYMYy nnaTi>KHOI ornepauil y BaJlloTi paxyHKY MAaTHWUKA Ta Yy BaJlOTi niaaTiKHOI
onepauii;

- CyMy BCiX KOMICinHMUX BMHaropo4 Ta 360piB, WO yTpUMaHi 3 NJaTHMKA 3@ BUKOHAHHS
nnaTi>KHOI onepauil (3a HAagBHOCTI TEXHIYHOI MOXXJIMBOCTiI PO3MIp KOXXHOI KOMICINHOI
BUHAropoamn 3a3Havya€ETbCs OKPEMO);

- KYpC nepepaxyHKy iHO3eMHOI BalloTU (SKWO NAaTHUKY HagaBanncsa nocnyrm 3
BUKOHaHHSA onepauin 3 06MiHy iHO3eMHOI BastoTun);

- AaTy i Yac NPUNHATTSA 40 BUKOHAHHSA MAATiXKHOI iIHCTPYKUiT, ATy Ba/loTyBaHHS



30INCHIOETLCA Y (PbOPMi BUNUCKN 3 paxyHKY Ta/abo nnaTixKHIN iIHCTPYKUIT/KBUTaHLT.

2.5. Pobouun Ta onepauinHun 4Yac baHKy, MakKCMMasZiIbHUM YaC BUKOHAHHA
nJaaTi>KHUX onepauin

2.5.1. Pobo4ynn 4ac BiggineHb 3a NOCUJIAHHAM Ha CaWTi.

OnepavuivHuin  Ta nicngonepauinHMn - 4ac MNPUNUOMY MJATIKHUX IHCTPYKUiN 3a
MNOTOYHUMUN paxyHKaMW, LLLO HaOAlTbCA:

- onepauinHum 4ac 3 09:00 go 17:00;

- nicngonepauinHuin Yac: 3 17:00 go 22:10 - gna 30BHiWHIX nnatexis; 3 17:00 go
23:45 - ona BHYTPILWHIX NaaTexis;

MicnaonepauinHUm Yac (BUXigHi/cBATKOBI/HepoboYi OHi):
2.5.2. NnaTtexi, AKi NPUNHATI:

2.5.2.1. npoTarom onepauinHOro 4acy, BiANpPaBAATbLCA OTpPMMyBadaM B TOM Xe
ornepauinHUn oeHb;

2.5.2.2. B nicnsonepauinHA 4ac, BIiANPaBaATbLCA OTpPUMyBa4YaM HaACTYMHOro
onepauinHoro oH4;

2.5.2.3. y BuXigHi, cBATKOBI, Hepobo4i AHi, BioNpaBaAOTbCA OTPUMYyBayYaM HaCTYMHOro
ornepauinHoro aHsa (ogpasy nicasa BiAKPUTTSA onepauinHoro gHsN).

2.5.3. MakcMManbHUM Yac BUKOHAHHSA MaaTiXKHUX onepauyii:
- He nmi3Hiwe HacTynHOro onepauinHoro AHs;

- B YacTuHi 34INCHEHHA nAaTiXKHUX onepauin 3 BUKOPUCTAHHAM eJIeKTPOHHUX
nnaTi>KHMUX 3acobiB - onepauii NPoBOAATLCS B PEXUMI peasibHOro 4acy.

2.6. IHopMauis Npo Kypc nepepaxyHKy iHO3eMHOI BaJIloTU Ta METOAUKY HOro
BM3HAYEHHS

2.6.1. Kypc nepepaxyHKy iHO3eMHOI BaJIlOTVU BM3HAYaAETbCA MIATiXKHOK CUCTEMOIKO Ha
MOMEHT 3LiNCHEHHSA MJaTiXKHOI onepauii/ @ Ha MOMEHT CNMCaHHA - baHKoM.

2.6.2. baHK 34iNCHIOE onepauil 3 TOpriBJi iIHO3eMHOK BaJIlOTO 3a KypCcoM baHky,
yCTaHOBJIEHUM AN1A BignoBigHOro Buay onepauii, AKWwo CTOPOHN He AOMOBWUIUCS MPO
IHLWIWA KypC.

2.6.3. KypC nepepaxyHKy BKa3ylTbCA Yy MJAaTIKHOMY 3acTOCyHKY baHkKy abo Ha
FONIOBHIN CTOPIHUI oditinHoro canty baHky.

3. ki npaBuna 3AiUCHEHHS BaJIIOTHUX onepauin no Kaprkax?

3.1. BunnaTta BXigHOro rnepekasy B iHO3EeMHIN BastlOTi 34INCHIOETBLCA Ha MOTOYHUW
paxyHoOK KnieHTa.


https://www.google.com/url?q=https://a-bank.com.ua/branches&sa=D&source=editors&ust=1688126182756302&usg=AOvVaw2mlZosmSdwQkyY-j-ud0Oy

3.2. Mpn Hagxoo)XeHHi KnieHTy KowTiB B iHO3eMHin BantoTi KnieHT gopydae baHky
3LINCHNTY NpofaXk iIHO3eMHOI BaJIlDTU Ha BaJIOTHOMY pUHKY YkpaiHu (gani - BPY) Big
imeHi KnieHTa 3 BigwkoayBaHHAM baHky BuTpaT Ha onnaTty 360piB, KOMicCin Ta
BaApPTOCTi HagjaHWX nocnyr, wo Ai€e Ha pgaTy i Yac nposeneHHA baHkKoM onepadil, i
3apaxyBaTU KOWTWU Ha paxyHOK KiieHTa B HauiOHasIbHIM BanlOTi MO Kypcy KyniBJii
BantoTn baHky, wWo BigobpaxkaeTbcsa B MobinbHOMYy AofaTKy Ha AaTy 3apaxyBaHHSA
KOWTIB Ha paxyHOK KnieHTa, B paMKax npaBua i pernameHTy pobotun Cucrtemu
nigTeepo)xeHHs yron BPY.

3.3. Mpun cnucaHHi KowTiB y 3apybi>kHMX TOproBmx TOYKaX B HaLiOHaNbHIN BanloTi,
TpaH3akuil Ha cymy oo 1000 rpH He KOHBepTYylTbCSA 3a 0ObMiHHUM KypcoM BbaHKa.
TpaH3akuii Ha cymy 6inbwe 1001 rpH - KOHBEPTYIOTbCA 3a YMOBaAMU MiXKHapPOLHOI
NAATIXKHOI CNCTEMU Y BasllOTy KapTpaxyHKY 3a 0OMiHHMM KypcoM A-BaHKy.

3.4. baHK, AOOTPUMYKYUCb BMMOI HOPMaTUBHO-NMpaBoBuX akTiB HBY, 3abe3neuye
BMKOHAHHA BXiAHNX Ta BUXiOHMX nepeKasiB B iHO3eMHIin BantoTi KNiEHTIB 3a yMOBMU, WO
BOHM He TMoB'A3aHi 3 NIQNPUEMHULBKOK, He3aNleXXHOoK npodgecinHow Ta
IHBECTUUINHOW AianbHICTIO KnieHTiB. baHK 3ynuHSA€e (noBepTae€) BXiAHI Ta BUXiAHI
rnepekasm B IHO3EeMHIN BaflOTIi y pasi, AKWo € nigospa, WO BOHM MoB'A3aHi 3i
30iINCHEHHAM [OisiNbHOCTI, 3a60POHEHOT YMHHMM 3aKOHOOABCTBOM YKpaiHU (B ToMy
YUCNi ane He BUKJIIKYHO: rMepekasun, MoB'A3aHi 3 opraHilaui€elo, NpoBefeHHAM Ta
HaJaHHAM MOXXJIMBOCTI AOCTYNYy A0 a3apTHUX irop y Ka3mHo, Ha rpajibHUX aBToMaTax,
KOMM'IOTEPHUX cumynaTopax, Yy OyKMeKepCbKUX KOHTOpax, B IHTEPAKTUBHMUX
3aKjlaflax, B €eNeKTPOHHOMY (BipTyaslbHOMY) Ka3WHO, TrMepekasn, OTpUMaHi B
pe3ynbTaTi KyniBJi Ta NpoAaky OAHi€l iIHO3eMHOI BasIloTW 3@ iHLWY iIHO3eMHY BaJlloTy 3
MeTO OTpUMaHHA nNpubyTKy Big 3MiHW BaJIIOTHOrO Kypcy (opekcHi yroaw),
€JIeKTPOHHOI0 BaJIIOTOIO.

3.5. Y BunagKy SKWO Ha KopucTb KrnieHTa Hajinge noHapn 2 BXigHI nepekasn B
iIHO3eMHIN BantoTi NPOTAroM KaneHJapHOro micausa abo AKLo cyMa pa30oBOro BXifHOro
nepekasy B iHO3eMHI BantOTi, WOO0 SKuX (-0i) € Nigo3pa, WO BOHM He BigNOBiAalOTb
diHaHcoBOMY cTaHy KnieHTa, abo fAKWO BXiAHI Nepekasn B I(IHO3EeMHIN BanoTi
Haaxo4AaTb Ha KOPUCTb KnieHTa cucteMaTUYHO (NoHa4 2 naaTexi NMpoTAroMm nis poky
nocninb) BiA4 OAHOro nnaTHuka, KnieHT 3060B'A3aHnn HagaTu BbaHKy AOOKyMeHTW/
BiAOMOCTI Wo[o CyTi BXiAHMX NepeKa3iB B iIHO3eMHIN BaJlOTi Ta OpiEHTOBHOro obcsary
O4YiKyBaHMX Hagoxomo)XeHb. CTOpOHWM noroguan, WO €eNeKTPOHHI OOKYyMeHTun /
eNIeKTPOHHI Konil OOKYMeHTIiB, nofaHi KnieHToM nicna aBTopu3auil 3a LOMOMOrot
KaHaniB ANCTaHUINHOro o6cnyrosyBaHHA (B TOMY YUCAi MeCEHO)XEpPIiB Ta €N1eKTPOHHOI
MOWTWN) € TakKMMK, WO 3acBigyeHi KMiEHTOM NpoCTMM eNeKTPOHHUM nignmcom, Ta
3anuwaoTbCcsa B baHKy Ha 36epiraHHi.

3.6. MNpn HagXxoO>XeHHi NepeKka3y B iIHO3eMHIiN BaslOTi B MeXax YKpalHXU Ha NMOTOYHUN
paxyHOK ¢i3n4Hoi ocobu Big TpeTix ocib, baHK 34iNCHIOE NpoAark TaKUX HaAXOOXKEHb
Ha Mi>)KOaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHW Ta 3apaxOBYE MPUBHIO Bi4 Npoaaky
IHO3EeMHOI BaJIIOTN Ha NMOTOYHUIN paxyHOK KJliEHTa B HauioOHasIbHIN BantoTI.

3.6.1. B pa3i HagxoO)XeHHS iIHO3eMHOI BaNloTWN Big Hepe3uaeHTa Ha KOpUCTb KnieHTa
3a [OOroBOopoM nNo3uku, WO nepenbaya€e BUKOHaHHA pe3nageHTamun 6oproesux
3000B'A3aHb Nepen Hepe3ngeHTaMn 3a 3aJly4eHUMWU Bif Hepe3uAeHTIB Mo3ukKamu,
KnieHT umm popyyae baHKy 3L0IMCHUTW NpodaXk L€l BaJlOTM 3 MOro paxyHKy B



iHO3eMHin BantoTi 6e3 HaJaHHSA 3as9BM Ha NpPoAark BaslOTU Ta 3apaxXyBaTu KOLWITK Ha
paxyHOK KJlieHTa B HauioHaNbHIN BantoTI.

3.7. J1limiTn (oObMeXxxeHHA):
o no 10 onepauin Ha AeHb 3 NPOAaXky BaJIlOTM Ha 0AHOro KnieHTa;
o 0o 10 onepauin Ha geHb 3 KyniBai BaJlOTN Ha ogHoro KnieHTa.
3.8. OcobnmsocTi SWIFT-nepekasis.

3.8.1. baHk Mae npasBo 3anpornoHyBaTn KnieHTam 34incHUTN BuxigHun SWIFT-nepekas
y iHO3eMHin BanwTi. B Takomy pa3si, baHk Hanpasnse KnieHTy BignosigHe
nosigomneHHsa abo Hapae BignosiaHMM Habip pyHKLIN.

3.8.2. KnieHT ™Ma€e npaBo iHiLiloBaTM pPoO3WYK Ta YTOYHEHHs BuxigHoro SWIFT-
nepekasy, 4n1a uboro HeobxiaAHO HagaTyM NOBHY Ta TOYHY iH(OPMaLIto N0 oaep>KyBavy
KOWTIB (HaMMeHyBaHHSA OTpMMyBa4ya KOLUTIB, HOMEpP paxyHKy / KapTKu), BKa3saTu
TOYHY [aTy BignNpaBJ/ieHHS Mnepekasy, No4YaTKoBYy CyMy Ta BaJllOTy, HalWMeHyBaHHSA
BiANPaBHMKa KOWTIB Ta HOMep paxyHKYy / KapTKWU.

3.9. OcobnmBocTi nepekasie WesternUnion

3.9.1. KNieHT Ma€E MOXJ/UBICTb 34INCHUTWN BXigHIi abo BMXigHI nmepeka3n B iHO3EMHIN
BaNoTi Yepe3 cnctemy WesternUnion.

3.9.2. KnieHT popyydae baHKy 34INCHNTKM onnaTy KoMmicil cuctemmn WesternUnion 3rigHo
i3 TapudamMnm nig Yac iHiuitoBaHHSA BUXIOHOrO nepekasy B iHO3eMHiW BantloTi LUISAXOM
be3akyenTHoOro (4OroBipHOro) CNMCaHHA KOLWTIB 3 MOTOYHOrO paxyHKy KinieHTa B
HALiOHANbHIN BANOTI.

4. SIKLWW,0 He3roaeH 3 NJaaTi>KHOIo onepaui€lo (TpaH3akKUi€ew) No KapTui?
OcCKap>XeHHA NAaTKHMUX onepawin

4.1. KnieHT Ma€e npaBo 3BepHYTMUCA Y baHK Ona nofaHHS 3annTy Ha OCKApP>XEeHHS
TpaH3akuil, nposefdeHol 4epe3 MixHaApoOHY MNATIXKHY CUCTEMY, Y TepMiH,
BCTaHOBMEHUN Mi)KHaAapOOHOI NAATIXKHOK CUCTEMOIO, a caMe - He Ni3Hiwe 40 gHiB 3
MOMEHTY NpPoBeAEeHHSA TpaH3akuil. Y BUHATKOBUX BUNagkax baHK Moxe BigMOBUTU Y
BeOeHHiI npeTeH3inHOl poboTn NOo TpaH3aKuii KIiEHTa, SKWO TakKa MOXIUBICTb
BIACYTHA TEXHIYHO, 3rigHO 3 npasuiamMm MixKHapoLHOT NAATIXKHOI CUCTEMMN.

4.2. NopaTn 3a8BKY Ha MNOBEPHEHHA KOWTiB 3a 30iNHOI0 onepauielo KIIEHT MOXXe,
3BEepPHYBLUUCL Yy ByOb-aKUN 3py4HUN KaHan 3B'A3Ky (BigdineHHs baHky, chat-online
nigTpumky abo 3a TenedoHoM 7776 (6e3KOWTOBHO Mo YKpaiHi).

4.3. CyMa KOMICii 3@ OCKap»XeHHS pPU3NKOBUX TpaH3aKLUin € (pikCcoBaHO Ta CKafdae
750 rpH 3a 1 (o4HY) TpaH3akLilo, He3asie)XXHOo Bif CyMWU Ta KiNIbKOCTI TpaH3aKUuin.
PU3MKOBICTb TpaH3aKLil BU3HAYaETbCA pilleHHAM BaHKy.

4.4. baHK Ma€ npaBo yTpUMaTUN KOMICitO 3 KapTKK KNnieHTa 3a OCKap>XeHHs onepauil y
ANCNYTHUX UWKiax nepenapbiTpax, apbiTpakHun Yapoxxbek, apbiTpa>k, KOMNAA€EHC



Mo NNATiXKHIM KapTui nNpn 3BepHeHHi baHky 0o Mi>XXHapoA4HOI MAATIXKHOI CUCTEMU Y
BUMNaAKy, AKWO OCKap>XeHHs TaKol onepauili 3a nonepegHiM MPOrHO3OM € PU3NKOM
36uTky ona baHky. CyMa KOMiICil yTPUMYETbCA 3 KapTKW KJEHTa 3a nonepenHim
NOrog>KeHHAM Yy BuUNagky nigTeeph)XeHHA 306UTKy, po3MipoM, WO (aKTUYHO
NOHeceHNn baHKOM.

4.5. KnieHT Ma€e npaBO Ha OTPMMAHHSA BIAWKOAYBAaHHA 3a OCKapXXeHy BbaHKoOM
onepauito y po3Mipi Ta 3a KypCOM NEPBMHHOIrO CNMCaHHA, asne He Binbwe 3a cymy,
OCKap>XeHy (niaTeepa>eHy) B Mi>KHapoAHUX NAATIXKHUX CUCTEMAX.

4.6. 3BepHYBLUNCbL 00 baHKy 3 3aNNTOM Ha OCKap>XeHHS TpaH3aKUuil, KNiEHT ga€ 3roay
Ha npeacTaB/IeHHSA CBOIX iHTepeciB Yy MiXXHapoOHUX NNATIKHUX CUCTEMaxX LUASAXOM
HagaHHA HeobXiaHOT 4OKYMeHTauil Big iMeHi KJlieHTa.

4.7. Y pa3i BuasneHHsa baHkoM onepauin, ki 6ynm nposeneHi 3 NOpyLIEHHSM MpaBu
nnaTtipxkHuUXx cuctem (Mastercard, VISA, MPOCTIP Ta iH.) 3a OOMNOMOro eneKTPOHHUX
nnaTi>KHUX 3acobiB, KnieHT Hapae cBowo 6Ge33anepeyHy 3roay Ha BeadeHHss baHkom
npeTeH3inHOI PobOTN 3 METOI OCKaP)XXEHHS TaKnx onepaLin.

4.8. KnieHT 30600B'A3aHUN HagaTu Ha BMMOry 6aHKy BCi (PiHAHCOBI AOKYMEHTW, LU0
NiATBEPOXYIOTb ((akKT 34AINCHEHHA TpaH3akuii. 3a BuMoOrow baHKy - HagaTtu
JINCTYBaHHSA 3 TOProBO-CEPBICHOK TOYKOI, WOOO0 OTPUMaAHHSA ToBapy 4m nocnyr. Mpu
LbOMY, 3araJjibHa KiNlbKiCTb YCiX CTOPIHOK 3annTy Ha OCKap)XeHHSA TpaH3akuii KnieHTa
(OOKYMEHTY) He Ma€ nepesunulyBaTu 15 ognHnLb.

4.9. Y BunagkKy, SIKWO KiNIbKICTb YCiX CTOPIHOK 3annTy Ha OCKapPXXEeHHS TpaH3akuil
nepeBuLLyE AOMYCTUMY, BKa3aHy Yy NyHKTi 4.8, 6aHK Ma€ npaBo yTpuMaTu LOLATKOBY
KOMICil0 3a BignpaB/ieHHS HAaOHOPMATMBHOINO OOKYMeHTY Yy MiKHapoAHY MiaTiXKHY
cucTeMy BapTIicTio 1 €BpO = 1 CTOpPiHKA 33 KOXKHY CTOPIHKY OOKYMEHTY.

4.10. Y pa3i npoBefeHHs LWaxXpanmCbkuUx onepauin no kKapTui 4vepes MiHapoaHy
nnaTi>XKHy cnctemy, KnieHt 3060B'a3aHnin 3BepHYTUCA Y BaHK ansa 6/10KyBaHHA KapTKuU
He ni3Hiwe 5 poboymx AHIB 3 AaTW NpPOBedeHHs onepauii Ta iHiuiloBaTW 3anMT Ha
MOBEPHEHHS KOLTIB.

4.11. TepMiH onpauoBaHHS 3anUTiB Ha NOBEPHEHHS KOLWTIB 3a 36iMHMMM onepauismin
Cknaga€e 0o 55 gHis. Y BunagkKax, Ko rno oiHaHCOBUX NpeTeH3ifAxX oTpMMaHa BiAMOBa
Ta iCHYe HeObXiQHICTb Y MPOOOBXEHHI LMKy OCKap)XEeHHS, Len TepMiH Moxe byTu
36inbweHun o 180 gHiB BiANOBIAHO A0 NpaBua MiXXHapOOHUX NAATIXKHUX CUCTEM.

4.12. baHK Ma€e nNpaBo BIiOMOBUTU B OCKAPXXEHHI NMaTi>XXHOI onepau,ii, SKLO:

- BOHa npepj'asneHa nNicas CNavMBY CTPOKY, BCTAaHOBMEHOro ummum YmoBamMu ONA
OCKap>XeHHs 34iNCHeHOol onepauil;

- wono Komicii (womica4yHoro nnaTtexy, wTpady), HapaxoBaHol baHkKoM, mnicns
3aKiHYEeHHSA TPbOX POKIB 3 AHSA Il HApaxyBaHHSA (CMCAHHSA);

- ONA OCKap>XeHHSs onepauil KJNIEHTOM HaaHO HeOOCTaTHbLO IHopMaLil Ta KJEHT He
BUXOAWUTb Ha 3B'AA30K 3 BaHKOM MpOTAromMm TpbOX [AOHIB 3a KOHTakTamu, wo bynu
BKa3aHi y baHky;



- woao onepauin, BigHeceHUx baHkoM ao kKaTteropii cymHiBHux (MCC 6538, 6536,
8999, 6012, 4829, 6051, 5999, 7995, 6211, 7399, 8999, 7994);

- OO0 onepaLlin ogHIiel KaTeropil, AKLWO KiNbKiCTb nepeBuLlye 15 onepauin;

- Ha KapTLui KJNi€EHTa BiACYTHA HeobxigHa CcyMa KOMICii, 3a3Ha4yeHa y nNyHkTax 4.3, 4.4,
4,14, 4.15, wo nonepedHbo ONOKYeTbCA BaHKOM [0 OTpPUMaHHA pe3ynbTaTy Mo
OCKapP>XeHHI0 TpaH3aKUuil;

- CyMa OCKap>XyBaHOI TpaH3aKuii CTaHOBUTb MeHwe 14 eBpo (abo ekBiBaneHTy y
FPUBHI) Ta onepauis npoBefeHa 3a MeXaMn EBPONENCHLKOro perioHy (KpaiHa Toprosoi
TOYKWM He BiAHOCUTbLCA OO0 nepesiky KpalH y €sponi).

4.13. baHK He Hece BigNoOBiAaNnbHICTb 3a PiHAHCOBI onepauil Ta Ma€ NpaBo Ha BiAMOBY
Bif, X OCKap>XeHHS y BUNnagkKy, SKWo AaHi KapTKU Ta TUMYacoBi Naposi CcTanu BiAoOMi
iIHWWM ocobam BHACNIAOK HECYMJIIHHOINO BUKOHaHHA KIIEHTOM yYMOB 1XHbOIO
36epiraHHsa i BUKOpUCTaHHA Ta/abo npocnyxoByBaHHA abo nepexonnaeHHs iHpopmauii
Yy KaHaJsax 3B'saA3Ky nifg 4ac BUKOPUCTAHHSA LUX KaHaniB.

4.14. 3a po3rnan baHkoM npeTeH3in KnieHTa WOAO0 OCKap)XeHHs ornepauin Ta
NpeacTaBHULUTBO iHTepeciB nepen MixxHapoagHot [MnaTixkHoto Cucrtemow, B
pe3ynbTaTi 4Ooro ocCnopioBaHa oOnepauis He CKacoBYETbCHA, KnieHT cnnayvye baHKky
KOMICit0 3a pO3LWYK (3anuT), aHyJIloBaHHSA nepekasy y po3Mipi 3rigHo 3 Tapudamn .

4.15. baHK Ma€ NpaBo yTpMMaTU KOMICitO 3 KapTKM KiieHTa 3a OCKap>XeHHs onepaduii
NO NAATIXKHIN KapTui Npu 3BepHeHHi baHKy A0 MiXXHapoAHOI naaTiXXHOI cuctemMn y
BUMaOKYy, SKWO OCKap>XeHHs Takol ornepauil 3a nornepeaHiM NporHo3oM € PU3SNKOM
36uTKy ona baHky. CyMa KOMiICii YTPUMYETLCA 3 KapTKW KJIEHTa 3a nonepenHim
NOrOAXKEHHAM Yy BUNAAKY NiATBEPAXEHHSA 30UTKY, po3MipoM, WO (akKTUYHO
noHeceHnin baHKoM.

4.16. Y BunagkKy, KoAu 3a pesysibTaToM po3rnany npeteHsii KnieHTa ocnoptoBaHa
onepauia CKacoBYeTbCsA, baHK 3apaxoBy€ rpoLllOBi KOWTKM Ha MOTOYHUA pPaxyHOK
KnieHTa y CyMmi cKkacoBaHOI onepauii Ta KoOMicii 3a po3rnag 6aHKoM npeTeHsii wono
OCKap>XeHHSA KnieHToM onepauin 3a NaaTi>XHOK KapTKOolo.

4.17. TloBepHeHHs CyMM BigWKoAyBaHHA 3@ oOCKapXeHy baHkKoM onepauito
30INCHIDETLCA Ha KapTKy, 3 SKOi npoBoAauaacs onepauida, AKwo ue He 3abopoHeHo
IHW MW BHYTPIWHIMX NnpaBuaaMun 6aHky.

4.18. Y pa3si, akwo KnieHT npoTtarom 120 OHIB 3 MOMEHTY 34iINCHEHHS onepauil He
3a8BUTb BUMOI Ha OTPMMaAHHA CYMU BIiAWKOAYBAHHS 3a OCKapXeHy baHKoMm
onepauito, baHK Ma€E npaBo Ha BMHAropoay 3a MpPoBeAeHHS NpeTeH3inHOoi poboTu B
PO3Mipi OCKap>XyBaHOI TpaH3aKLil.

4.19. baHK Ma€ MnpaBO Ha BJMlACHUW PO3Cy. MPUWHATU PilLEHHSA WOoA0 3apaxyBaHHSA
FPOLUOBMX KOWTIB Yy PO3Mipi oCcKap>XyBaHol Onepauil Ha NMOTOYHUN paxyHOK KIrlieHTa
00 MOMEHTY po3rnsagy npeteHsii y MiXHapoOHin nnaTi>KHIN cucTtemi, BUXoas4yu 3
OUiHKM pu3suKy AOnsa baHKy. KnieHT oTpuMmye BignoBigHY nponosuvuito 4epes
ANCTaHUINHI  KaHanu obcnyroByBaHHA. MakcuMasbHa CyMa TpaH3akuili  gns
OOCTPOKOBOro 3apaxyBaHHs cTaHoBUTb 30 000 rpH.



4.20. KnieHT NoBUHEH JaTu 3rofy Ha AOCTPOKOBE 3apaxyBaHHSA KOWTIB MO AUCIYTY.
PernaMmeHT 3apaxyBaHHS CYMW Ha NOTOYHUN paxyHOK KrnieHTa 3 MOMEHTY OTpPUMaHHA
3roau - 3 (Tpu) pobodi aHi.

4.21. Y BunagkKy, KoM 3a pe3ysbTaTOM po3rnany npeTeHsii oTpuMaHa BigMoBa Yy
NnoBepHeHHi KowTiB, KnieHT 3000B'A3yeTbCA MNoBepHYyTUM bBaHKy nonepeaHbo
3apaxoBaHi rpoLloBi KOWTW Ta CrJATUTU KOMICIIO 3a po3rnag npeteHsil 3rigHo i3
Tapugamun.

4.22. baHK Ma€ npaBO BIAMOBUTU B OCKap)XeHHi nnaTi>KHOI onepauii, AKWo, 3a
pe3ynbTaTOM MpPOBEeAEHHS po3CcaigyBaHHA no 3anuTy [epxaTena KapTKM Ha
OCKap>XeHHs TpaH3akuii, byna BusBaeHa ogHa 3 HAaCTYMHUX O3HaK:

- TPaH3aKLUif BU3Ha4YeHa sIK pU3MKOBa;

- BMMOra crno)umpa4da HernpaBoMipHa abo BCTaHOBJIEHAa HEMPUYETHICTb Mep4YaHTa
(ekBanpa) 00 BUHUKHEHHSA CMipHOI CUTYaUil;

- Nigo3pisia TpaH3aKUiHa aKTUBHICTb NO paxyHKY [lep>kaTtens KapTKu;

- 3JI0BXKUBAHHS MOXXJIMBICTIO OCKap>XeHHSA onepaLin.

5. fika nepepba4yeHa BignoBiganbHICTL?

5.1. KnieHT Hece NoOBHY BiANOBiAa/IbHICTb 3a HECAHKLIIOHOBaHE OTPMUMaHHS FPOLLOBUX
KOWTIB 3 paxyHKy TpeTiMnm ocobamu, B pasi akwo wnoro gii abo 6e3misnbHICTb
npu3Benn A0 BTPaATU eNeKTPOHHOro nnaaTiXKHoro 3acoby, po3ronoweHHto lMIHa abo
IHLWOT iIHGhopMaLil, AKa OAa€E MOXXJIMBICTb iHILIOBATU NNATIXXKHY ornepauito.

5.2. KnieHT Bignosigae 3a onepauii 3 KapTkamMu, y TOMY 4YUC/I 3 TaKUMWN, LLO HadaHI
BaHkom woro [osipeHnM ocobam. HeoTpuMaHHSA BUNUCKKW abo0 HecBOeYacHe
OTPMMaHHS He 3BiNIbHAE [lep>XaTens Bi4 BUKOHAHHSA CBOIX 3000B'A3aHb 3@ [10roBOpoOM.

5.3. baHK He Hece BignoBigasbHICTb nepen KNiEHTOM 3a BUHUKHEHHA KOHMNIKTHUX
CUTyauin no3a cgepo MOro KOHTPOs, noB'a3aHux 3i 36osamMm y poboTi cuctem
onnaTn, po3paxyHKiB, 0bpobku i nepefadi AaHUX, a TakKoX, AKLLO KapTka He 6yna
NPpUNHATa A0 onaaTu TpeTiMn ocobamu.

5.4. Y Bunagky SkWwo KnieHT Haga€e 3roay Ha 34iNCHeHHs onepauin 3 KapTkamum abo
HaAaHECEeHMMMN Ha HUX OJAaHUMWN NO3a NOJIEM MOro 30py, BiH HECE NOBHY BiAMOBIAANIbHICTb
3a IXHE MOXJIMBE LWaxpanCbkKe BUKOPUCTaAHHSA Hagani. baHK He Hece BiANOBIAANbHICTb
3a onepauil, Wo CynpoBOOXYIOTbLCA MpaBuibHUM BBegeHHAM [MIHa abo HaHeceHuMK
Ha KapTui gaHumu.

5.5. KnieHT Hece BignosigasbHICTb 3a BCi onepauil, WO CYnpoBOAXKYIOTbCA
aBTOpu3aLi€lo, BKJOYa4YM onepadii, Wo CyrnpoBOAXKYOTbCA NPaBUIbHUM BBELEHHAM
HaHeCeHMX Ha KapTui AOaHUX, OO0 MOMEHTY 3BepHeHHA KnieHTa no baHky Ta
6/10KyBaHHSA KOLWUTIB Ha KapTpPaxyHKY i 3a BCi onepauii, SKi He CynpoBOOXYIOTbCS
aBTOpu3aUi€lo, 40 MOMEHTY nocTtaHoBKU KapTku B CTOTM-JINCT nnaTi>XHOK CUCTEMOIO.

5.6. KNnieHT Haga€e CBOK 3roAy Ha Te, L0 3a 3aMOBYyBaHHAM npu Buaadi KapTkn baHk
BNI0KYE MOXNMBICTb BUKOPUCTAHHA KapTKm y Mepexi IHTepHeT, a TaKoXx npwu
30INCHEHHI PU3NKOBKUX OrnepaLuin y KpaiHi Ta 3a KOp4oHOM.



5.7. KNieHT rapaHTyE€, WO Npu NpoBeneHHi nepekasy He byae 34iNCHIOBaTU iHBECTULIT
32 KOPAOH LWAAXOM nepekasy KOoWTIiB B IHO3EMHIN BasloTi/TPUBHI Ha paxyHOK
Hepe3naeHTa, BioKpUTUn B YKpaiHi Ta/abo 3a KOpAOHOM, AKLO 06’€KT iHBeCTuMUIl Ta/
abo npopaseub-Hepe3naeHT Uboro o06’ekTa Ma€e peecTpauito/Micue3Haxoo)XXeHHs/
MiCLue NPOXXMBAHHSA B AepyxaBi (opucaoukuii) akux BigHeceHa KabiHeToMm MiHicTpiB
YKpaiHn oo nepeniky oduwopHux 30H Ta/abo Bu3HaHa BepxoBHO Papgot YKpaiHu
[Eep>KaBolo-arpecopomM/0ep>kaBoo-oKynaHToM, Ta/abo He BMKOHYE YU HEHaNIeXXHUM
YMHOM BUKOHYE pekoMeHpauii MiKHapOOHUX, MDKYPSALOBMX OpraHisauin, 3afisHuX y
cthepi 6opoTbbu 3 neranisauielo (BiAMMBAHHSAM) OO0XOAIB, OOEPXXAHUX 3/0YUHHUM
lWwnaxom, abo piHaHCYBaHHAM Tepopu3My 4m piHaHCYyBaHHSAM PO3MOBCIOAXKEHHSA 36poi
MacCOBOIr0 3HULLEHHA.

5.8. IHpopMaLuia nNpo wTpadun, NeHi, Lo 3acTOCOBYIOTLCA A0 06paHOl KOpUCTyBayeMm
NNaTi>KHOI  Mocayrn, Ta MeToAMKa 11X ob4yncneHHa BuKIageHi B po3aini 8
«BignoBiganbHICTb CTOPIH» 3arasibHUX MOJIOXKEHb LKUX YMOB.

6. fika nepepbauveHa B3aemopia baHky 3 KnieHToOM y pasi 3A0iACHEeHHA
NOMMUJIKOBUX, HEHAJIe)XXHUX NNaTi>KHUX onepauin, 3arpo3m besneui BUKOHAHHSA
nnaTi>kKHoi onepauii abo nigo3pm waxpancrea (Lwaxpancrea)?

6.1. KnieHT, y pa3i 30iNCHEeHHA MOMWUIKOBUX, HEHaNeXHUX MNaTiKHUX onepauin,
BUSABNIEHHSA 3arpo3un 6e3neui BUKOHaHHSA nNaaTiXXHOI onepauii abo nigo3pu waxpancrea
(waxpancTBa) NOBUHEH 3BepHYTUCA A0 baHKy OyAbAKMM 3py4YHUM KoMy crnocobowm,
30KpeMa:

- 3BepHyTunUCAa 0o baHky 3a TeneoHaMn, 3a3Ha4Y€HNMUN 3a NOCUJIAHHAM;

- ANCTaHUIiMHMMN KaHanaMmu obcnyroByBaHHSA (Yepe3 ABank24);
- 3a/IMLWNTN 3BEepPHEHHS Npu ocobucTomy Bi3nTi y byab-ake BigaineHHs baHky.

6.2. 3BepHeHHA KnieHTa 0o baHky 6yaoyTb po3rasaHyTi B HANKOPOTLWNIA TEPMIH asie He
nisHiwe 180 pAgHIB 3 MOMEHTY 3BEPHEHHS WoA0 3BepHeHb CTOCOBHO Nifo3pu
llaxpancTBa (Waxpancrea).

6.4. Y pa3si, 9Kwo y baHky € noTpeba B yTOYHEHHI iH(OPMaLii CTOCOBHO 3BEpPHEHHS
KnieHTa WwWoAo NMOMWUIKOBUX, HEHaJIeXXHUX MNaTiKHUX ornepauin, BUSABJIEHHS 3arposu
be3neui BUKOHaHHA nnaTi>XHOI onepauii abo nigo3pu waxpancTea (waxpancTea),
BaHK 34incHIOE B3aemMogito 3 KnieHTOM OUCTaHUIMHMMW KaHanaMmu obcnyroByBaHHSA
(Biopeon3BiHOK, 3BepHEHHA Yepe3 ABank24, meceHO>kepwu TOLLO).

6.5. Y pasi, 9Kwo y baHKy € nigo3pa wWoA0 MOMUNKOBUX, HEHANEXHUX MAATIXKHUX
onepauin, BUSBNEHHSA 3arpo3n be3neui BUKOHaHHA MaaTiXKHOI onepauii KnieHTa abo
nigo3pn waxpancrtea (waxpanctea) KnieHTa abo 3 6oky KnieHTa, baHK BCTaHOBJIOE
3B'A30K 3 KnieHTOM KaHanamu [OucTaHuinHoro ob6cnyrosyBaHHSA abo iHWMMK
KaHaslaMun 3B'sI3KYy, 3 MeTOl OTpuMMaHHSA Big KnieHTa iHdopmauii Ta/abo [OKYMeHTIB
AN HanexHoi nepesipkn KnieHTa.

6.6. MNpwn 30iNCHEHHI 3ax04iB, WO BXOOATb A0 Hasle)xXHOoI nepeBipkn KnieHTa, baHK MaE€
npaBo BCTAHOBJ1IOBATU 3B'A30K 3 KnieHTom KaHasamMu IOuncTaHuinHoro
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obcnyroByBaHHA, 3 MeTOK OTpuMaHHA Big KnieHTa iHdopMauii, noscHeHb Ta/abo
AOKYMEHTIB Mo CyTi piHAaHCOBMX onepaLin.

Mpwv 30iNCHEHHI 3ax04iB, WO BXOAATb A0 HasleXXHOI nepesipkn KnieHTa, bBaHKOM Moxe
ByTn norog>xeHo 3 KnieEHTOM NOBepPHEHHSA HeHasieXXHoro nnaTtexy. MNpu HasABHOCTI B
BaHKy MoOTMBOBaHOI Mifo3pu, wWoAo cnpobu/HAsBHOCTI LWaxpancbkux gin 3 60Ky
KnienTa BbaHKy Mo BiAHOLWEHHIO A0 iHWKX KnieHTiB, bBaHKOM Mo)Xe OyTu iHiuinoBaHe
NPUMNUHEHHS OiNOBUX BiAHOCUH 3 KniEHTOM.

2.1.3. NpaBa Ta 060B'A3KN

1. fiki moi npaBa?
1.1. KnieHT Ma€ npaso:

1.1.1. CaMOCTINHO po3MopanKaTUCS KOWTaMM Ha CBOIX paxyHKaxX, 4OTPUMYHOYUCH
BUMOI YNHHOI 0 3aKoHo4aBCTBa YKpaiHm Ta [lorosopy.

1.1.2. OTpumyBaTK iHpopMaLito Npo NpoBeaeHi 3 BAKOPUCTAHHAM [naTi>XKHOI KapTKun
onepauii Yepe3 ucTtaHuinHe obcnyrosyBaHHs, nicnsa nposeneHHs baHkom npouenypu
ineHTngikauil Ta ayTeHTUgikauil KnieHTa.

1.1.3. HapaTtu no baHky BigNoOBigHY 3asBY LWOA0 BCTAHOBJIEHHS, 3MEHLUEHHS,
36inblWIEHHS YX aHYIIOBAHHSA NiMITY KpeanTyBaHHS;

1.1.4. 1oCTPOKOBO NoracutTun KkpeauT Ta/abo 3aboproBaHicTb 3a HUM. Npu
AOCTPOKOBOMY MOBHOMY MOralleHHi 3aboproBaHoOCTi KNiEHT NOBUHEH BpaxyBaTu CyMy
HapaxOBaHMX MPOLEHTIB y po3paxyHKoBOMY nepiodi. CyMa HapaxOBaHUX MPOLEHTIB 3a
KOPUCTYBaHHSA KPeaAUTOM Yy pO3paxXyHKOBOMY Mepiofi BKa3y€eTbCA Y 3aCTOCYHKY
ABank24.

1.1.5. Ockap>xyBaTun Byab-aKi onepauii, 3a3Ha4Y€eHi y BUNUCLI NPO CTaH PaxyHKY B
CTpOKU, NnepenbayeHi posginom 2.1.2. lorosopy, LWISAXOM HafJaHHSA MMCbMOBOI 3a5BU
0o BigaineHHsa baHky abo 3a 4ONOMOrolo KaHaniB AUCTaHUinHoro obcnyrosyBaHHs. Y
BUNaaKy Henpen'sBfeHHS MMCbMOBOI NMpeTeH3il B baHK 3a BKazaHMMKM Yy BUNUCL
onepauisMun y 3a3Ha4YeHN CTPOK, BKa3aHi y BUNMUCL onepaLii BBa)KaloTbCs
nigTBEPOXKEHMMU Ta NOrogXXeHNUMN KiEHTOM i BiACYTHI nigcTaBn WOAO0 1X
NO4aNbLIOro OCKaPXXEHHS.

1.1.6. MoBigoMnsATM baHK NPO BCi BUABNEHI HETOYHOCTIi abo NOMUAKN Yy BUMNUCKAX 3
MNOTOYHOro paxyHKy KnieHTa Ta iHWMX JOKyMeHTax abo Npo HEBM3HAHHA
(HenigTBEPAXXEHHSA) NiACYMKOBOIr0O CajbAo 3a MOTOYHUM paxyHKOM KJieHTa He
Mi3HiLe HAaCTYNHOro gHA 3 AHSA IX OTPUMaHHA.

1.1.7. KnieHT Ma€e npaBo NpumnMaTK y4acTb B CreuiasbHUX Nnporpamax Ta/abo akuisx,
AKi npoBoaAnTb baHkK, wo nepenbayatoTb OTPUMaAHHSA Big baHKy BUHaropon, B TOMy
YUCNi Y rpoLOoBin hopMi.



1.1.8. Jopy4nTn baHky 3ab50KyBaTM KOLWITH, WO 3HAXOAATbCA Ha BiANOBIAHOMY
PaxyHKYy, 3BepHyBLWMUCb A0 baHKy ocobucTto abo 3a TenedpoHamm 7776 (6€3KOLWITOBHO
3 MObBinbHUX B Mexxax YkpaiHun), +380567220555 (gns A3BiHKIB 3-3a KOPAOHY).

1.1.9. Oopy4aTn baHKy 34iMCHIOBATY NiaTexi 3 paxyHKy BiAMNOBIAHO A0 iHWNX yrog.

1.1.10. 3BepHyTUCH B baHK oo BigaineHHsa abo Yyepes AUCTaHUINHI KaHanu
ob6cnyroByBaHHSA A8 3MiHU HAaCTYMHUX JiMITIB | 06Me)XeHb:

- NiMIT Ha ogep>XaHHS roTiBKN B MeXaxX BJIaCHUX KOLWTIB Ha KapTui (KapTkam)
NPOTAroM Micsaus, TUXKHSA, odu;

- NiMIT Ha 30iINCHEHHS onepauin y ToproBefbHi/cepBiCHIN Mepexxi no KapTui
(KapTkam) npoTarom micaus, TUXHSA, aobu;

- 3arajlbHUN NiMIT Ha 34iMCHEeHHA onepauin no KapTtui (KapTkam) npoTaroMm micaus,
TUVXKHSA, gobw.

1.1.11. 3amMoBUTK iIHOMBIAYaNbHNI ON3alH KAapPTKX 3a Aonomorot goaaTtky ABank24
i3 rpadpiyHMM 3006pa>keHHAM Ha Hin hoTorpadii Ta/abo iHWKX norotunis, embnem,
306pakeHb KnieHTa (mocnyra gocTynHa ANS eN1eKTPOHHOro raMaHusa Ta AonaTKa
ABank24).

1.1.12. OTpumaTn 6e3KOLWTOBHY TUMNOBY A0BIAKY NO paxyHKY, CAaMOCTINHO
chopMyBaBLUM AO0BIAKY Y ANCTaHUINHNX KaHanax obcnyroByBaHHA abo 3aMOBUTU
O)OPMJIEHHS HETUMNOBOI AOBIAKM 3@ BJIACHUMM NapaMeTpaMu 3BepHYBLUUCL A0 BaHky,
BApPTICTb O(pOpPMAEHHA HETUMNOBOI A0BIAKN CTaHOBUTL - 500 rpmBeHs.

1.1.13. 3BepTaTunCa 4Yepes AUCTaHUINHI KaHann baHKy 3 MeToto B6/10KyBaHHSA KapTKW,
3abnokyBaTu KapTKy B ABank24 camMoCTiNHO, Yepe3 KoN-LUeHTp (3abnoKyBaTh KapTKu
Ta 4OCTYN A0 HUX) Y BUMAAKY Nifo3pu BTPATK MAATIXKHOIMO iIHCTPYMeHTY abo
3aBOJIOAIHHA MNAATIXKHUM IHCTPYMEHTOM.

1.1.14. MNicna npunuHeHHSs Ail 4oroBopy Npo HagaHHA 6GaHKIBCbKOI NOCAYrK, BKJIOYHO
y 3B’S13KY i3 3aBepPLUEHHAM CTPOKY Ail, po3ipBaHHAM abo BUKOHAHHAM TakKoro
N0roBopy, 3BepHyTUCA 00 baHKy i3 3annToM Ha iHopMauito (4oBiOKY), WO
CTOCYETbCS BUKOHAHHSA CTOPOHaMM CBOIX 3000B’A3aHb, YCTAaHOBJIEHUX OOMOBOPOM,
BKJIKO4at04M iHGopMaLito (A0oBiAKY) NPO BiACYTHICTb 3a60proBaHOCTI Ta BUKOHAHHSA
3060B'A3aHb KniiEHTa 3a 4OroBopoM y nNoBHoMy 06cs3i, aKy baHK Hagae y opmi
nanepoBoro abo eNeKTPOHHOro AOKyMeHTa (3a Bubopom KnieHTa) npoTsarom n'satu
pobo4unx OHIB i3 AHA OTpUMaHHA BaHKOM Takoro 3anuTy.

2. ki moi oboB'a3ku?
2.1. KnieHT 3060B'a3yeTbCA:

2.1.1. NorawaTn 3aboproBaHicTb Ta onsavyysaTn nocnyrn baHky B noBHoMy 06cAs3i
BiANOBIAHO 0 [loroBopy, B TOMY 4YUCAi B pa3i Npen'saB/eHHs npeTeHsin no 3pobneHunx
onepauisax 40 MOMEHTY MPUUHATTA OCTAaTOYHOIO PilleHHA WOoa0 3a40BOJIEHHS TaKNX
npeTeH3in.



2.1.2. KoHTpostoBaTW AOTPUMaHHS BCTaHOBMeHOro KpeanTHOro nimiTy.

2.1.3. KoHTpoatoBaTK BCi onepauil, Wo 34iNCHI0ITbLCSA 3a MNMaaTiXKHUMK KapTKaMu, i
3BipATU CBOI AaHi 3 petanamu Kpeauty (B MacnopTi kpeanTy). Y pasi He3roam 3
iH(bopMaLi€to, BKasaHoto B getansax Kpeanty, KnieHT 30608B'A3aHnim npotarom 20
(oBaguUATW) KaneHO4apHMX OHIB 3a9BUTU NMPO CBOK He3roay B baHk. lMicna 3akiH4YeHHS
BULLE3a3HAYeHOro TepMiHy Npun BiACYTHOCTI npeTeH3in Big KnieHTa iHhopMauisa B
netanax KpeauTy BBaXKaeTbCA NigTBepaXeHot KnieHToM.

2.1.4. Y pa3si komnpomMeTauii Ta / abo BukKopucTtaHHa MNnaTi>XHOI KapTKu abo i
pekBi3nTiB abo MobinbHOro noaaTtky, AGOHEHTCbKOro HoMmepa abo ABOHEHTCLKOro
npucTpoto 6e3 3roam KnieHta KnieHT 3060B'A3aHNIN HEFrAMHO NiCNA BUSABNIEHHS
3a3HayYeHnx (pakTiB NOBIAOMUTY NPO HUX BaHK.

2.1.5. NpepcTtaBnaT Ha nepluy BuMory baHky BiAOMOCTiI Ta AOKYMeHTU (Konit),
HeobXiAHi oNa NnpoBefeHHS po3CifyBaHHA MO OCNoptoBaHUM abo CYyMHIBHUM
onepauisMm 3a paxyHKaMu KJieHTa.

2.1.5.1. Y pa3si, konn B pe3ynbTaTi NnpoBeageHoro baHkom poscnigysaHHa byae
BCTaHoBMeHO, Wwo KnieHToM abo nos’a3aHuMuK i3 KnieHToM ocobamu Bynm BYMHEHI
CYMHIiBHI (Wwaxpanceki, fraud) onepaduii, B pe3ynbTaTi AKUX Mi>KHapO4HOI NAaTIXKHOIO
cuctemoto byna npea’ssBneHa A0 CNMCaAaHHA CyMa CYMHIBHOI (Lwaxpancbkoi, fraud)
onepauil, Wwo npu3sesio 4o piHaHcoBUX BUTpAT baHKy, NoB’a3aHuX 3
ONpoTeCcTYBaHHAM KNIEHTCbKOI onepauii (B TOMY YUCJIi, afie He BUKJIIOYHO crnJaTa
baHkomM KoMmicin Dispute administrative fee, hosted handling fee Ta camoi cymn
TpaH3akuil), abo B pa3i 3asBaeHHS onepauil eMiTeHTOM A0 Mi>XXHapoAHOI MNATIXKHOI
cncTteMm Sk Waxpancbkoi (fraud) onepadii, abo 4epes MixxHapogHY NAaTiXKHY
cuctemy byno npen'ssneHo 0o baHky request (HediHaHCOBY onepauito), Wo npmu3Beno
0o 36uTKiB baHKy (NOB’S13aHNX 3 CYMOIO TPaH3aKLUii, oNnpoTEeCTYBaHHAM KNIEHTCbKOI
onepaduil, cnnatoto baHkoMm Komicin Dispute administrative fee, hosted handling fee),
TOo KnieHT popy4va€ baHKy 34INCHNTU MNOKPUTTA PpiHAHCOBUX BUTpPAT Ta /abo 36uTkis
BaHKy wnsaxom besakuenTHOro (4OroBipHOro) cnncaHHA baHkom 3 MoTo4YHOro
paxyHKy KnieHTa cymMn cyMHiBHOI (lwaxpancbkoi, fraud) npnbyTkKoBoi onepauil Ta cymu
NoHeceHnx (piHaHCOBUX BUTpaT.

2.1.6. He pobuTn onepauin, Nos'a3aHMX 3 NOPYLIEHHAM 3aKOHOL4ABCTBa YKpaiHu.

2.1.7. He nepepaBaTtu MNnaTixxHY KapTKy Ta / abo Homep MobinbHOro TesnedoHy Ta /
abo MobinbHUN TenedoH, WO BUKOPUCTOBYETLCA AN MobinbHOro goaaTtky y
KOPUCTYBaHHSA TpeTiMm ocobam, a TakoX:

- He nosigoMnaTwy MNIH, NoCTiNHU Naposib, 0A4HOPA30Bi NAPOSi i KOHTPOJIbHY
iH(pbopMaLito,

- He nepepnasaTu KapTky (il pekBi3nTn) oNg 34iNCHEHHA onepauin iHWuMn ocobamum,
BXXUMBaATK HeobXiaHMX 3axoniB Ang 3anobiraHHSa BTpaTu, NOWKOOXXEHHSA, PO3KpadaHHS
KapTku;

- HECTW BIAMOBIAANBLHICTb 3a onepauisaMun, 34iNCHEHUMK 3 BUKOpUCTaHHAM [MIHa,
MOCTINHOIrO Naposs, O4HOPA30BMX NapoiB; onepauiamMn no 3miHi MiHy;



- HECTM BiAMOBIANBLHICTb 3@ PO3roJIOLLIEHHA Ta PO3MNOBCIOAXKEHHSA By Ab-AKUNX
NepCcoHaNbHUX Ta IHWNX AaHUX, SKi MICTATb 6aHKIBCbKY TAEMHULLIO Ta BMJIMBAOTb Ha
6e3neKky KOpuUCcTyBaHHSA NpoaykKTamMu 6aHKy ANa KNiEHTa;

- He 3[iNCHIOBATK onepaLii 3 BAKOPUCTAHHAM pekBi3nTiB KapTku nicna i 34a4i 0o
BaHky abo nicna 3akiHY4eHHS TepMiHy 1 4il, a TakoXX KapTKun, 3a8aBNEHOI ik BTpaveHa.

2.1.8. 36epiraTu MIH-kog, Kogn goctyny, AyTeHTUdIKaUiNHIi AaHi B TAEMHULI i Hi 3a
AKNX 06CTaBMH He NOBIAOMAATK iX TpeTiM ocobaM. Y pa3i ogep>XaHHA KiieHToM
iHopMaUil LWoA0 HECAHKLIOHOBaHUX onepaLin 3 Noro KapTkot abo Npn BUHUKHEHHI
Nigo3p Woao waxpancTsea, BiH NMOBUHEH AKHaWLWBUALIE 3BepPHYTUCL A0 LleHTpy
KNIEHTCbKOT NiATPUMKN baHKy 3a TenecdoHamn 7776 (6e3kowWTOBHO 3 MOBiNIbHUX B
Mexxax YKpaiHu), +380567220555 (ons A3BiIHKIB 3-3a2 KOPAOHY).

2.1.9. Y pa3si BTpaTtn KapTku / MNMIHa / nocTinHoro napons / ogHopa3oBux Naposis abo
BUHUKHeHHA y [lep)xaTena nigo3p, wo KapTtka / MIH / nocTinHun naposb / 04HOpa30Bi
naposi mornm 6yTun 3arybneHi, abo BUHMKHEHHSA PU3MKY HECaHKLIOHOBAHOIO
BUKOpuUcTaHHA KapTku / NIHa / nocTinHoro naposs / o4gHOpa3oBMX Napois
Hep>xaTesib NOBMHEH HEranHo BUKOHATW OAHY 3 HAaCTYMHUX Ain:

- 3BepHyTUCA Oo baHky 3a TenedoHammn 7776 (be3KowTOBHO 3 MOBINbHUX B MeXXax
YKpaiHun), +380567220555 ([ns A3BIHKIB 3-32 KOPAOHY);

- 3BepHYTUCA A0 baHKy i 3a9BUTK Npo BTPaATy KapTKM (y BUNaAKy BTPaTU KapTKK);

- AKWO KnieHT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BukoHaTu Ail,
HeobXxiaHi 4Na NPUNNHEHHS AiT KapTKM BiANoOBIAHO A0 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

2.1.9.1. KnieHT Bignosiga€ 3a yci onepauii 3 KapTKoIo, 3pobneHi:

- Mo paTty oTpMMaHHA baHKOM nosigoMneHHA Big KnieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BepHeHHS 3a TenedoHamm 7776 (be3kowToBHO 3 MOBINIbLHMX B MeXaXx
YKpaiHun), +380567220555 ([Ons A3BiHKIB 3-3a KOpAOHY) abo 4epe3 3BepHEHHSA A0
BaHky);

- No gaTy oAep>XaHHA BaHKOM NOBIAOMIEHHSA NPO BTPaTy KapTKW, BiaNpaB/IeHOro
ONCTaHUIMHUMKN KaHanamMmm obcnyroByBaHHS.

2.1.10. 9dkwo iHpopMaLia Npo NepcoHanbHi AaHi KnieHTa, PIN-KO4, peKBi3UTU KapTKu
CTana JocTynHoto TpeTiMm ocobam, KNiEHT NoOBUHEH HEramHo CroBiCTUTM NPo ue baHk
3a TeneoHamMun 7776 (be3kowwTOBHO 3 MOBiNbHUX B Mexxax YKpaiHun), +380567220555
(Onsa o3BiHKIB 3-3a KOPAOHY). 114 NoAanbllOro BUKOPUCTAaHHA KNieHTY HeobxigHo
3BEpPHYTUCA Y BigLiNneHHA baHKy 4719 NepeBUnycKy KapTKN (KapTOK) Ta 3MiHU
nepcoHasbHUX OaHUX WO AaloTb AOCTYN 00 Big4aNeHOoro ynpaB/iHHA paxyHKaMu
KJiEHTA.

2.1.11. HeranHo 34iNCHUTX NOBHE NoraweHHs 3aboproBaHOCTI (B T.4. MPOCTPOYEHOI
Ta oBepapadTa) 3a [loroBOpoM B NMopsaaKy Ta CTPOKWU, BU3HaYeHi [loroBopoM Ta
HonaTkamun oo lorosopy.



2.1.12. He BUKOPMCTOBYBaATW NMNATIXKHY KapTKy 415 onepauin, noB'a3aHux 3
NiANPUEMHULBKOK LiANbHICTIO.

2.1.13. Y pa3i NnOMNIKOBOIro 3apaxyBaHHS KOLITIB Ha paxyHOK KnieHT 3060B'A3aHui
NOBEPHYTW Li KOWTW i gopyya€e baHKy 34INCHUTWN IXHE NOBEPHEHHSA LLUJIAXOM CMUCAHHA
3 BiAMOBIAHOIMO PaxyHKy.

2.1.14. Y pa3i He3roaw 3i 3MiHamu MNpaeun Ta/abo Tapudis baHKy 3BepHYTUCS B baHK
ONS pO3ipBaHHA LbOro JloroBopy Ta noracuTum 3aboproBaHicTb, WO BUHMKA nepeq,
BaHkoM, y ToMy 4ucni n 3aboproBaHicTb, WO BUHUKIIA NpoTAroMm 30 OHIB 3 MOMEHTY
MOBEPHEHHS KapToK, BuaaHux KnieHty i noro JosipeHnm ocobam. Y pa3si He3roam 3i
CMUCaHHAM KOLWWTIB 3 KapTpaxyHKY iHpopMyBaTK (y pa3i AKLLO BUPILLEHHS MUTaHHA
nepenbavae po3rnsan NMCbMOBOI 3a8BM) baHK nMpo ue npotarom 35 AHIB 3 MOMEHTY
CMUCaHHA.

2.1.15. Y pa3i 3aMOB/IEHHSA NOCAYIrU 3 iIHOUBIAYaNbHOIM0 AN3auHY KapTKun
eNeKTPOHHOro ramaHus ta/abo gonatky ABank24, KnieHT Hagae Ao3Bin baHKy Ha
BUKOPUCTaHHA poTorpadin ta/abo iHWKx norotunie, embnem, 306bpakeHb KrnieHTa Ta
3060B'sA3y€eTbCA

He BUKOPUCTOBYBATM ON4 iHAMBIAYaNbHOro AN3anHy KapToK oTorpadii Ta/abo iHwWi
norotunun, embnemu, 306pakeHHS AKi:

cynepeyaTb BMMOraM YAHHOI0 3aKOHOA4ABCTBA Ta NMpaBuiaM NaaTiKHUX CUCTEM;
MaloTb ByOb-KY aHTUCOLUiaNIbHY CUMBOJIIKY, aHTUPeNirinHi CMMBOJIN TOLLLO;

MaloTb Byab-sike 306pa)keHHs cekcyasbHOro abo nopHorpadiYyHOro xapakrepy;

- MaloTb 300pa)KeHHSA CUMBOIKN KOMYHICTUYHOIO Ta HauUioHan-couianiCTU4HOro
(HAUNCTCBKOro) TOTaNITAPHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMu Ta/abo ankorosem (nepenik He € BU4EPIHUM).

2.1.16. Y pa3i npocTpo4eHHs 3060B’s13aHb, KNieHT Hagae 3roay baHky 3any4atun
KOJIEKTOPCbKi KOMMNaHil Ta nepefasaTu TakMM KOMMaHisAM (B T.4. HOBOMY KpeauTopy)
nepcoHasbHi AaHi, iHpopMaUuito Npo ykaageHHSa uboro [Jorosopy, Moro yMmoBu, CTaH
BMKOHAHHSA, HasiBHICTb NPOCTpo4eHOi 3aboproBaHoOCTI Ta il po3Mip, 3 MEeTO B3aeMoAil
3 KnieHToM, iH(hbopMyBaHHS noro 61nM3bKKx ocib, NpeacTaBHUKIB, CMagKOEMLUIB Ta, 3a
noTpebu, iHWNX TpeTix ocib Npo HeobxiaHICTb BUKOHaHHA KnieHToM 30060B'A3aHb 3a
LM OOrOBOPOM.

3. fiki npaBa baHKy?
3.1. baHk mMa€ npaBo:

3.3.1. BiamoBuTKn KnieHTy y BUNYyCKy, akTuBaUii, nepeBnnycky abo po3baoKyBaHHi
MnaTi>XHOI KAPTKW, @ TAaKOX Yy HafaHHI / BiAHOBNEeHHI KpeanTHOro niMiTy Ha CBin
po3cyn i 6e3 BKa3iBKM NPUYLH.

3.3.2. Y 6yAb-AKNUA MOMEHT 3MiHUTK po3Mip KpeanuTHOro nimMity B 6yab-aKy CTOPOHY
6e3 nonepenHbLOro NoBiAOMAEHHSA KnieHTa.

3.3.3. BigM0oBMTM B 34iNCHEHHI onepauii moHag po3Mip KpeguTHOro nimiTy.



3.3.4. O6bmexuTtun gito MNMnaTi>KHOI KapTKW, HaZaTU PO3NOPAAXKEHHS NPO BUTYyHEHHS
MNaTi>KHOI KAPTKW | BXXUTU A9 LbOro BCiX HEOBXiAHUX 3axO0AiB:

* B pa3i HEBMKOHaAHHSA abo HEHaNe)XXHOro BUKOHAHHSA KNiEHTOM 3060B's3aHb,
nepenbayvyeHux oroBopom;

* B pa3i Nigo3p Ha HeCaHKLiOHOBaHE BUKOPUCTaAHHSA lMiaTiXKHOI KapTKu;

* B pa3i HAassBHOCTIi CYMHIiBIB y baHKy LW040 BUKOPUCTaHHA KnieHToM lnaTiXKHOoI
KapTKn ans BnacHux notpeb (CymHiBn baHKy MOXyTb 6yTn NOB’A3aHi, B TOMY YUCAI 3:
iMOBipHOIO Nepenaveto KnieHToM MnaTiKHOI KapTKW/ Tl peKBi3nTiB / oCTyny A0
BigAaneHnx KaHanie obcnyrosyBaHHsA TpeTiMm ocobam);

* HaOXOO)XXEHHS Ha KOPUCTb KIiEHTa 3 BUKOPUCTaHHAM [1aTi>KHOI KapTKu
NpnbyTKOBUX OMnepauin Ha CyMy, WO CYyTTEBO BiAPI3HAETLCA Bif PO3MipYy 3BUYANHOIO
NOro cepelHbOro A0XoAy;

* | B iHWKNX BUNagkKax Ha po3cyn baHky.

3.3.5. BigMOBUTU KNIEHTY Yy NpOBeAEHHI onepaLii 3 BUKOPUCTAHHAM [MnaTi>KHOI
KapTKN, a Takox 610kyBaTK Aito NnaTixkHOI KapTkn 6e3 nonepeaHbOro NOBiAOMEHHS
KJIEHTA | Ha BJIACHUW PO3Cy [, AKLLO:

* B baHK He HafiNnwWwoB AOKYMEHT, HeobXiAHUA OANA NpoBeAeHHS onepauii i
odopMNEeHNI BiANOBIAHO A0 BUMOI 3aKOHOAABCTBA; Ta/abo

* onepauisa cyrnepedynTb BMMOramM 3akoHoaaBcTBa Ta/abo [Jorosopy;
* B pa3i HEBUKOHAHHSA KJieHTaM 3060B'a3aHb, NepenbayvyeHnx [Jorosopom; Ta/abo

* 3anuTyBaHi KnieHTom nocnyru/onepadii He nepenbayeHi Tapudamn baHky abo y
BaHKy BiACYTHiI TEXHIYHI MOXX/IMBOCTI LWOA0 X HagaHHA/NpoBeeHHs; Ta/abo

* B pa3i BBeaeHHs HeipHoro lMIHa no KapTui; Ta/abo
* | B iHWWKMX BMMagKax Ha po3cyn baHky.
3.3.6. BusHa4vatn ymoBmM 3acTtocyBaHHA linbrosoro nepiony.

3.3.7. 3apincHioBaTn Bif iMeHi KnieHTa (3a BiACYTHOCTI NMMCbMOBOI 3as8BU KnieHTa), 6e3
HeobXiAHOCTIi OTPUMaHHA A0AATKOBOI 3as8BM Big KnieHTa, npoBecTu npouenypy
OCKap>XeHHs onepauin, 34iINCHEHUX AK Ha TePUTOPIi KpailHW, TaK i 3a Mexxamu
TepuTopii YKpaiHn, Wo BUKOHaHI HEHAaNEeXHMM YNHOM 3 BUHW TpeTix ocCib. Y Bunagky
AKWo npotarom 90 (aeB'AHOCTO) KasieHOapHUX AHIB 3 AaTW 34IMCHEHHA OCKap>XyBaHOI
onepauii KnieHT He HapgacTb baHKy OKpeMol 3asB1 NPO HaMip OCKap>XXUTU Taky
onepaduito Ta/abo oTpMaTK BiALLIKOAYBAaHHSA 3a TakKow onepaui€to, KnieHT
NOroO>KYETbCA 3 TUM, WO OTpMMaHe baHKOM BiALLIKOOYBaHHA Ha KOPUCTb KnieHTa B
NoBHOMY 00cCA3i HanpaBnSAEeTbLCA baHKy AK nNnaTa 3a oTpuUMaHi KnieHToM nocnyru
BaHKy 3 noro npeactaBHULTBaA NpY Npouenypi OCKap>XXeHHs ornepauin.

3.3.8. Ha BnacHum po3cyn obMexuTn npaso KnieHTa 34iNCHIOBATU KyMiBJO iIHO3EMHOI
BaJIlOTWN 3a paxyHOK KpeauTHOro nimiTy.



3.3.9. Y byab-aKnun MOMEHT Ha BAIaCHUI po3Cy 3MiHOBaTK Habip onepauin, nocnyr i
PYHKLIN, L0 BUKOHYIOTbCA 3 BUKOPUCTaHHAM KapTKW. 34INCHEHHA onepaLin 3
BUKOPUCTaHHAM KapTKu 4yepe3 npucTpoi camoobcnyroByBaHHA baHky, nepenbayeHi
HloroBopoMm, Moxxe byTn obmMexxeHe y baHKOMaTax iHWKX DaHKiB.

3.3.10. B pasi HasgBHOCTI B baHKy iHopMauii npo cmepTb KnieHTa, 3a yMOBU 3aJIMLLKY
rpowen Ha paxyHKy Ta BiACYTHOCTI y baHKy iHpopmauii npo ocib, wo €
NpaBOHACTyNHMKaMn KnieHTa baHK po3puBa€E AOrosip npo ob6CcyroByBaHHA paxyHKY.
Mpn uboMy baHK 3aKpuBa€E paxyHOK KnieHTa, rpoLli nepepaxoBy€E Ha paxyHoK 2903.

3.3.11. BaHK Ma€ NpaBo NMPUNUHUTU AOroBip B O4HOCTOPOHHLOMY MOPSAAKY.

3.3.12. Y pas3i BiACYTHOCTiI BUTpAT 3a KapTKOI npoTaromMm 365 aHiB, baHK Mae npaso
NPUNUHNTN LOroBip B O4HOCTOPOHHLOMY MNMOPSLKY.

3.3.13. 3 ypaxyBaHHAM ocobnmBocTen nporpamMmHoro 3abesnevyeHHs baHky, npu
NPOLAOBXXEHHI TepMiHy forosopy abo 3MiHM TapugHOro niaaHy 3a JOrosopom, baHk
Ma€ NpaBo 3MIHNTU HOMepa paxyHKY i Jorosopy 6e3 yknagaHHA 4OOATKOBUX yroa A0
AaHoro gorosopy. MNpu LbOMy HOBUIA HOMEpP paxyHKa Bigobpa)KaeTbCA y BUNMUCLI NO
KapTi.

3.3.14. BcTtaHoBAOBATK NiMITU Ha 34iNCHEHHSA onepauin no KapTui 3 NoBiAOMNEHHAM
KnieHTa y 3BiTi Mo PaxyHKy KapTKu, Yyepe3 iHhopMaLinHi cTeHan nigpo3ainis baHky,
oivinHnm canT baHkKy abo AnCTaHUINHI KaHann o6cnyroByBaHHS.

3.3.15. BHOCUTW BUNpaBJIEHHSA B MOMWUJIKOBI 3anNncK No onepauisiMm No paxyHKy (y
BUMNCKN MO KapTui) 6e3 noaaTtkoBoro y3rog)XXeHHs 3 KnieHTtom y pa3si 36oto0 B poboTi
NporpaMmHMUX Kommnnaekcis abo 6a3n gaHMX, a TakoXX NPoBOANTM BCi HeobXiaHi Oii ans
BiAHOBJNIEHHA CKOEHNX KNiEHTOM onepauin.

3.3.16. PerynsapHo 34iNCHIOBATU MOHITOPUHI KOLWTIB Kni€eHTa, WO 3HaXo4ATbCA Ha
paxyHKaX KJIiEHTa Ta NPOBOAUTU CMUCAHHSA KOMICIT 3@ MOHITOPUHI paxyHKY 3rigHo
Tapudis Mo KapTUi.

3.3.17. ObmMexxyBaTu nepesik onepauin, Wo 34iNCHIOITLCA 3a paxyHOK KpegnTtHoro
niMiTy.

3.3.18. MpusynnHnTn Ha cTpok 0o 180 gHiB BUAATKOBI onepauii no MNMaaTti>kHIin KapTui
KnieHTa , onepaduil 3a AKOK noTpanuan Ha NepesipKy 4Yepes CyMHIBM y baHKy Woa0
BUKOPUCTaHHSA KnieHTOM MnaTi>KHOI KapTKK (CyMHiBU BaHKy MOXYTb ByTn noB” fi3aHi,
BTOMY 4YMCAi 3 IMOBIpPHOIO nepenayeto KnieHTom MNnaTi>XKHOI KapTKW/ iT peKBi3nTIB /
aocTtyny oo MobinbHoro gogaTtky TpeTiMm ocobam ToLO).

3.3.19. B 0o4HOCTOPOHHLOMY MOPAAKY 3aKpUTK MnaTi>XHY KapTKy KnieHTa y pas3si
oTpuMaHHs noHaa 100 BigmMoB y cnpobax CNMCaHHSA KOLWITIB 3 W€l KapTKK Ans

nepegonaaTv Nocayr / onaaTun NigMNUCOK 3@ MUHYNI MiCAUb, NICAA NPOBEeAEHHS
AeTasibHOro aHanildy umMx onepauin Ta 3a YMOBU HYJIbOBOIO 3aJINLKY Ha KapTLi.

3.3.20. Y pa3i npunnHeHHs OinoBux BiAHOCUH 3 iHiLiaTnBK baHkKy, (y T.4., ane He
BUKJIIOYHO, MPU HAassBHOCTI B BaHKy MOTMBOBaHOI Nigo3pu, Wwono cnpobun/HasaBHOCTI
llaxpancbknx Ain 3 6oky KnieHTa baHKy no BiAHOLWEHHIO 00 iHWKUX KNiEHTIB),



CTAryBaTW KOMICitO 3a nepepaxyBaHHS KowTiB y po3Mipi 30% Big 4OCTYynHOro
3a/MWKYy Ha 6anaHci nicnsa noraweHHs yCix KpeanTHux 3060B's3aHb.

3.3.21. BukopucTtoByBaTu poTorpadii, norotmnm, embnemu, 306pakeHHs AKi
HanexaTb KNieHTy ons HagaHHA NoCayrn 3 iHAWBIAYasIbHOIO AU3aNHY NOro KapToK
eN1IeKTPOHHOro ramaHus Tta/abo gponatky ABank24.

BiomoBnTN KNi€EHTY Yy iHOUBIAYaNIbHOMY OW3aNHI NOFO KapTOK e/IeKTPOHHOI0 raMmaHus
Ta/abo ponatky ABank24, 3 BUKOpUCTaHHAM oTorpadin Ta/abo iHwnx norotunis,
embnieM, 306parKeHHs AKNX:

- cyrnepeyaTb BUMOraM YNHHOIMO 3aKOHOLABCTBA Ta NpaBu NAATIKHUX CUCTEM;

- MaloTb By Ab-AKY aHTUCOUialbHY CUMBOJIIKY, aHTUPENIrinHi CMMBOIN TOLLO;

- MatoTb by ab-Ke 306pakeHHsA cekcyasibHOro abo NnopHorpadivyHOro xapakTepy;

- Mato 306pa)KeHHSA CUMBOJTIKM KOMYHICTUYHOIO Ta HauioHaN-couianiCTUYHOro
(HAUMCTCBbKOro) ToTaNiTapHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMK Ta/abo ankoronem (Nnepenik He € BUMEPMHUM).

3.3.22. NepenaTn iHWIin ocobi cBOI MpaBa KpeanTopa 3a NMPaBOYMHOM BiACTYMNNEHHS
npaBa BuMorun 6e3 3roan KnieHta. KnieHT Hagae npaBo baHKy nepegaTn HOBOMY
KpeanTopy nepcoHanbHi AaHi, iHpopMauito Npo yKIageHHS O0roBopy, MOro yMOBMU,
CTaH BUKOHAHHS, HasiBHICTb NPOCTpPoYeHoi 3aboproBaHoOCTi Ta 1l po3Mip.

3.3.23. HapaBaTu iHWWM HagaBa4daM NaaTiXKHUX Nocayr iHpopMauito npo KnieHTa,
O MICTUTb 6AHKIBCbKY TAEMHULLIO, KOMEPLUiINHY TAEMHULIO, TAEMHUNLIO HadaBava
NNATIXKHUX NOCNYF, TAEMHULIIO PiHAHCOBOIrO0 MOHITOPUHTY.

3.3.24. YcTaHOBAOBATU NiMIiTK Ta iHWI 0bMe)xeHHsA Ha 34iNCHEeHHA onepauin 3
BUKOPUCTAHHAM MAATIXKHUX IHCTPYMEHTIB, Y TOMY YUC/Ni MaKCUMasibHY CyMYy OKpeMmOoi
NAaTiKHOI onepauil, MakCMMasbHY KiNIbKICTb MIaTiXKHUX onepali NpoTAromM rnesHoro
nepiony, obMe)xeHHs 3a KaTeropisimm Micub BUKOPUCTAHHSA MAATIXXHOIMO iHCTPYMEHTa,
obMe)XeHHSs 3a BuaamMun BanioT.

3.3.25. baHk, ona 3abe3nevyeHHsA 6e3nekn nig 4ac KOPUCTYBaAHHSA NAATIXKHUM
IHCTPYMEHTOM (KapTKOK), Ma€ npaso:

o 34iNCHIOBATK nocnneHunn 3D Secure - ona NigTBeEpO XEHHSA onepauin
(TpaH3aKLuin) Yepes 3axMWeHNn KaHal 3B'A3KY 3 3aCTOCYHKOM;

° 3aCTOCOBYBaTW HaTUBHI HN3bkopiBHEeBI (Native Mobile Application) mexaHizmMn
3axucTy iOS Ta Android gns nigTpMMKU MakCUMasibHOro piBHA 6e3neku;

° BUKOpUCTOBYBaTKW NiaTPpUMKY Fingerprint, Touch ID Ta Face ID onsa wndgpyBaHHSA
OAHNX KOpUCTyBaYa Ta 6e3ne4yHoro Bxoay B CUCTEMY;

° 3aCTOCOBYBaTW nocuneHun TLS1.2 ana 3abe3nevyeHHs 3aXULLEHOI B3aEMOLii
yepes iHTepHeT,;

° BUKOPUCTOBYBATU eNneKTPOoHHUN undposun nignuc (ELM) ana 3abesnevyeHHs
LLiNICHOCTI Ta nepcoHidikauil iHpopMaLil, a TaKoX AK aHas1or BJJACHOPYYHOr o
nianucy ans nignucaHHA gogaTkoBux yron KnieHTa 3 baHkoM 6e3nocepenHbo 3i
CMapTdOHa;

o 3pincHioBaTn anti-fraud-moHiTOpUHr Ang 6N10KyBaHHSA NiQO3PINNX TPAH3AKUIN i
KOHTPOJII0O aHOMaJ1bHOI NOBEAIHKN KJIIEHTCbKOMO PaxyHKy;



o 3pincHioBaTM anti-hacker-MoOHITOPUHI (aBTOMaTU4YHa CUCTEMA BUSABJIEHHS
AHOMaJ1bHOI aKTMBHOCTI BY31iB i 6/10KyBaHHSA NOPYLLUHUKIB, AKi 30iNCHIOIOTb
CKaHyBaHHSA abo aTaKy Ha By3JIM KOMIJIEKCIB);

°© BUKOPUCTOBYBATW iHWI iIHCTpyMeHTU/MeToan ansa 3abesnedeHHa 6esneku nig
4ac KOpUCTyBaHHSA KNiEHTOM NOro NNaTi>XHUM IHCTPYMEHTOM (KapTKOIo).

3.3.26. Ha niacTaBi cT. 16 3Y «[1po cnoxuneye kpeantyBaHHA» CTOPOHM y3rogmau, wo
B pasi 3aTpuMaHHA KIieHTOM cnnaTu 4YacTUHW KpepouTy Ta/abo npoueHTiB, AKi
nignaratoTb cnnaTi B nopagky, nepegbadvyeHoMmy umm [JOroBopoM, WOHAWMEHLUIE Ha
OOWH KaneHZapHUW Micaub, baHK Ma€e npaBo BMMaraTu: NOBEPHEHHS B MOBHOMY
obca3i KpeauTy, CTPOK BUMAATU SKOFO WEe He HacTaB; CrjaTu B MOBHOMY 06CA3i
MNPOLEHTIB 3a PAaKTUYHNI CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHSA iHWKMX 3060B'sA3aHb
3a [loroBopoM, B TOMY YUCAI WOAO0 chaaTu neHi. MNpu uboMy baHK AUCTaHUIMHUMKN
KaHasaMn noBigomMnsae KnieHTa nNpo TaKy 3aTPUMKY i3 3a3HaYeHHAM fin, HeOOXiaHNX
AN YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NPOTAroM SAKOro BOHM MatoTb OyTuU 34iNCHEHI.

3.3.27. 30INHNTU OOCTPOKOBUN MepeBUrnyCcK MnAaTKHOI KapTKW, MpuW HasABHOCTI B
BaHKy MoTMBOBaHOI Nigo3pu wono cnpodbm 3 6oky TpeTix 0ocib HecaHKLiOHOBAHOro
BUKOPUCTAHHSA KowWwTiB Kii€HTa HasiBHUX Ha paxyKy rsaTiXKHOI KapTKu. MNMpu ubomMy
HOBUN HOMEpP NNATiXKHOI KapTKK BigobparkaeTbca y B MobinbHOMY pnonaTky ABank24,
AN OTPUMAHHA i3nYHOI nnaTiKHOI KapTu KnieHTy HeobxigHO 3BepHyTUCA f0
Hanbnmx4oro BigaineHHs baHky abo 3aMOBUTU AOCTaBKY KapTKW NOLUTOHO.

3.3.28. baHK, Ha BAacHMM po3cyn i 6be3 nonepeaHbLOro MOBIAOMJIEHHS, MA€E MpPaBoO
BiAMOBUTWN KNIEHTY B MOXKIMBOCTI NPUB'A3KMN KapTKM KnieHTa 0o Byab-9KuUX pecypcis,
cepBiciB 41 nnaTtdopM, Aki baHK BBa)ka€ Nigo3pinmmm abo TakKnMm, WO MOXYTb HECTU
NOTEeHUINHI pu3snkn aona 6e3neku KowTiB KnieHTa 4m penyTauili baHky. TakoxX baHk
Ma€e npaso obMexntn abo 3abopoHUTUN MPUB'A3KY KAPTKU 3 iHWNX O0BrpyHTOBAHMUX
NPUYUH BIANOBIOHO [0 BHYTPIWHLOI MOAITUKM 6Ge3nekn baHKy abo YMHHOro
3aKoHOOaBCTBa YKpaiHu.

4. §lki 060B'A3kM BbaHKy?
4.4. baHK 3060B'A3y€ETbHCA:

4.4.1. IHpopmyBaTKn KrnieHTa Npo BYMHEHHSA KOXXHOI ornepadlil 3a 1Jorosopom 3
BUKOPUCTaHHAM MNaTiXKHOI KapTKKU WSIXOM HarnpaBJieHHS BiAMNOBIAHOMO
noBiaoMNeHHsA KnieHTy B paMkKax OucTaHuUinHoro obcnyrosyBaHHS.

4.4.2. MNpwn oTpuMaHHi 3a88u KnieHTa 6nokyBaTu MNnaTixkHY KapTKy Ta / abo IHTepHeT-
baHk Ta/ abo MobinbHUIN [OAaTOK B 3B'A3KY 3 BTpaTOlo NnaTi>kHOT KapTku Ta / abo
MIH-koay Ta / abo mobinbHoro TenedoHy abo B 3B'A3ky 3 TuM, wWo lNIH-koa Ta / abo
pekBi3nTu MNMnaTi>KHOT KapTKn Ta / abo Koawn goctyny Ta / abo AyTeHTudikauinHi gani
CTanu BigOMi TpeTin ocobi.

4.4.3. HanpaBnsaTn rpoLWoOBi KOWTW, LLO HAaAX0AATb HAa PaxXyHOK MoralleHHs
3aboproBaHOCTI He Ni3Hiwe pobo4oro AHs, HACTYMHOro 3a AHEM OTPUMAHHSA
FPOLLOBUX KOLUTIB.



4.4.4. JoTpuMyBaTUCb BaHKIBCbKiN TaEMHULI MO onepauiax KnieHTa BignoBigHoO Ao
BMMOI YYHHOIr0 3aKOHO4AaBCTBA.

4.4.5. B pa3i oocArHeHHs KnieHToM, Wwono sKoro 34iMCHEeHO ANCTaHLUINHY
ineHTndikauiro/sepudikalito 3arasbHOro JiMiTy Ha NpoBefeHHS BUAATKOBUX
iHaHCOBMX onepaLin 3a BCiMa paxyHKaMmM Ha Micsub 41 pik abo 3arasnbHOro 3aanLiKy
3a BCiMa BigKpUTUMUM KNiEHTY paxyHKamun, baHk B10Kye BUAATKOBI onepauii 3a
NOTOYHUMUN paxyHKaMn KriieHTa Ta nNponoHye KNieHTy 34iNCHUTN Bepudikauito, Wwo
J03BOJINTb 3HATU BCTAHOBNEHI NiMiTU (0BMeXXeHHSH).

4.4.6. ObMeXXeHHS 3HIMalTbCA B pa3i MPOXOAXKEHHSA KNIEHTOM HeobXxiaHoI
Bepudikawii.

4.4.7. B pa3i, AKWO KNieHT BiAMOBUBCSA BiA NPOXOAXXeHHSA HeobxiaHOT Bepudikauii abo
BepugikaLuilo He BOAETLCA 34INCHUTU NPOoTAroMm 30 KaneHJapHUX OHIB 3 MOMEHTY
NOCArHeHHA nimiTie, baHK Mae nNpa.o:

4.4.7.1. 30inCcHNTK Be3akuenTHe (4OroBipHEe) CNMCaHHSA FPOLLOBUX KOLWITIB 3
NOTOYHOro paxyHKy KrnieHTa B cyMi onepaduil, ska CnpnynHuia nepeBuLLeHHs NiMiTy
(obmexxeHHS), Ta NnepepaxyBaTu IX HA PpaxyHOK MNJaTHWUKAa 3a BiAMNOBIAHO onepaui€to;

4.4.7.2. BigMOBUTU KNIEHTY B NPOLAOBXEHHI AiNI0OBUX BIAHOCUH LLJIAXOM
OOHOCTOPOHHLOIO po3ipBaHHA [LJorosopy y Nopsaaky, nepeabadyeHomMy Lumm
npasuiamu.

4.4.8. NNimitn (obMexxeHHS):

- 00 40 TKC. rpH. Ha MicAub Ta 0o 400 TUC. rpH Ha pPiK (ekBiBaneHT) 3arajibHUN NiMIT
Ha NpoBeAeHHSA BUOATKOBUX (PiIHAHCOBUX OrnepaLin 3a BCiMa paxyHKamMn KnieHTa B
baHky;

- 00 40 TUC rpH. (ekBiBaNeHT) 3arasbHOro 3aJMLWKYy 3a BCiMa BIAKPUTUMU KJIEHTY
paxyHKamMu B baHKy;

- 3a00poHa BiAKPUTTSA OyAb-AKNUX KapTOK.
4.4.9. NNimiTn (obMexxeHHA):

- 10 400 TKC. rpH Ha Micaub Ta 8o 400 TUC. rpH Ha pik (eKBiBaNeHT) — 3arasibHUN
NiMIT Ha NpoBeAeHHA BMOATKOBUX (DiIHAHCOBKUX ornepaLin 3a BCiMa paxyHkamum KnieHTa
B baHky;

- 00 400 TKC. rpH (ekBiBaNeHT) 3arajibHOro 3aJIMWKY 3a BCiMa BIAKPUTUMUN KITIEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiaKpuTTA Byab-akux OCHOBHMX Ta [1oAaTKOBMX KapTOK.

4.4.10. Ha nepiof Ail BOEHHOro CTaHy Ais yMOB, BU3Ha4YeHUX y n. 4.4.8,
NPUMNUHAETBLCA.

4.4.11. 3abe3nevyBaTu 3i cBoro 60Ky 6esneky nig 4ac KOpUCTyBaHHA KnieHTOM
KapTKOIO, 30KpeMa (afie He BUKJIIOYHO) BUKOPUCTOBYOYN IHCTPYMEHTU/MeTOoan,
BU3HaYeHi y NyHKTi 3.3.25. po3ainy 3aranbHi NonoXXeHHsa unx MNpasun.



2.1.4. KpeanTHUi niMit

1. AKMh NnopAAOK Ta PO3Mip BCTAHOBJIEHHSA NiMITYy?

1.1. limiT KpeanTyBaHHA Ta CTPOK MOro Ail BCTaHOBNETHLCA Y BiAMOBIAHOCTI 40 YMOB
LMX NMpaBu.

1.2. JiMiT 0O BUKOPUCTAHHSA PO3PaxOBYETLCA Ta BCTAHOBJIIOETLCA BaHKOM Buxoasa4un 3
BHYTPILWHIX Nnpouenyp baHKy Ta 3a3HavyaeTbCs KNiEHTY B e/IeKTPOHHOMY BUM NS4
4yepe3 MobiNbHNI A0AAaTOK abo iHWKMM cNOCOOOM 3 BUKOPUCTAHHAM KaHanis
ANCTaHLUiNHOro 06CNyroByBaHHA.

1.3. CTopoHn goMoBuancs, Wwo baHk Mae npaBo, Ha BIACHMW po3Cya, nepernsagaTu
NiMIT 00 BUKOPUCTaHHA B MeXax cyMu JTiMiTy KpeaAuTyBaHHS, WO 3a3HaYeHa B
Horosopi. I[HpopMaLia Woao 3MiHN NIMITY 40 BUKOPUCTAHHA (HOBUI PO3MIp NiMITYy Ta
CTPOKN BBEAEHHSA Y Ait0) 3a3Ha4YatoTbCs KNIEHTY TEKCTOBUM MOBIiAOMIEHHAM B
€N1IeKTPOHHOMY BUrNs4i Ha HoMep MobinbHoro TenedoHy KnieHta Ta/abo
ANCTaHUINHUMN KaHanaMmn obcnyroByBaHHS.

1.4. KNieHT WNAXoM po3paxyHKy 3a ToBapu Ta Nocayru Ta/abo oTpuMaHHSA roTiBKOBUX
KOLUTIB 3 BUKOPUCTAHHAM [MNaTiXKHOT KapTKW NiC/1A BCTaHOBJIEHHA abo 3MiHM NiMiTy A0
BUKOPUCTAHHA, NiATBEPOXKYE (PaKT 3roAn 3 BCTaHOBJIEHHAM NiMITY 0O BUKOPUCTAHHS.

1.5. ®opma HagaHHA KpeauTy: NMOHOBJ/IIOBAHUW KPeoUTHUI NiMIT/KpeanTHa NiHig,
AKUIN MOXKe BYTUN BUKOPUCTaHNI AN OTPMMaHHA FOTIBKOBMX MPOLWOBMX KOWTIiB Ta/abo
30iNCHeHHS 6e3roTiBKOBUX pO3paxyHKiB 3a npuabaHi ToBapwu 41 nocayru.

1.6. KNiEHT NOBUHEH 34iINCHIOBATU onepauil B Mexxax KpeanTHoro nimity 3
ypaxyBaHHSAM BapTOCTi nocnyr baHky BignosigHoO oo Tapudis .

1.7. BaHK Hagae iH(opMaLito NPo KpeanTHU NiMiT MNMnaTi>KHOI KapTW 3a JONMOMOr ot
MobinbHOro goaaTky Ta / abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
rnoBsigomMmneHHs, Ta / abo IVR-A3BiHKaA, Ta / abo E-mail.

1.8. baHK Hapae KnieHTy KpeguTt ansa onsaTu BCiX BUAATKOBUX onepaLin, 34iNnCHEeHUX
KnieHTOM 3 BUKOpPUCTaHHAM lMnaTi>KHOT KapTKu abo il peKkBi3nTiB, @ TaKoXX 414 onJaTu
KnienToMm Komicin Ta lMNMnat, nepenbayvyeHnx Jorosopom.

1.9. Npwn nepesBuTpaTi KPeAUTHOro NiMiTy baHK Ma€ NpaBo NPU3YNNHUTU 3LiINCHEHHS
po3paxyHKiB No KapTui (3abnokyBaTn KapTky) Ta / abo BU3HaTK KapTKy HeAincHow
[0 MOMEHTY YCYHEHHS 3a3Ha4YeHuX NopyLleHb.

1.10. baHk Ma€ npaBo 36inbWwWKNTN KpeanT Ha cymMy 3aboproBaHOCTi 3a [JoroBopoM Mo
BiJCOTKAM [0 MNoraweHHs, No HeyCTonLUi, AKLLO Ha paxXyHKY KJiEHTa He BUCTaYaeE
BJIACHUX KOLWWTIB AJ19 onniaTun BKa3aHoi 3aboproBaHocCTi. Mpu ubomMy baHK Haaae€
KpeawuT 3rigHo 3 J1oroBopoM B pO3Mipi 3a3Ha4yeHOoi 3aboproBaHOCTI Ta HanpaBAseE
KpeOUTHI KOLWTW Ha noraleHHs BKa3aHol B LbOMY NYHKTI 3aboproBaHocCTi, a came:
BiCOTKIB 3@ KOPUCTYBAHHSA KPeAUTHUM NiMITOM, HEYCTOWMKM 3a NPOCTPOYEHI naaTexi
3rigHo 3 Tapugamm , 9KWo iHwe He nepenbayvyeHo ymoBaMu Lboro [loroesopy.



1.11. KnieHT Ma€ npaBo NpoTAarom 14 KaneHgapHUX AHIB 3 MOMEHTY OTPMMaAHHS
KpeauTy BiAMOBUTUCSA BiJ KPeOUTHOro 4OroBopy WAAXOM nogadi BiANOBIAHOI 3a89BU
KaHanamMu AUCTaHuUinHoro obcnyrosyBaHHSA. Mpu LuboMy KnieHT 3060B'a3aHMN
NPOTAroM 7 KaneHfgapHUX OHIB 3 MOMEHTY noJadi 3asBM nepepaxyBaTu Ha MNoTo4YHUN
paxyHOK CyMy HernoralleHol YacTuHn KpeagunTty. KpeanTHUN OOrOBip BBaXKAETbCH
pO3ipBaHNM (NPUNUHEHUM) Yy AaTy NnoBepHeHHA baHKy HenoraweHol YaCcTUHN
KpeouTy.

2. Ik cTpPOK pii KpepuTHOI NiHii (nimity)?
2.1. CTpok pii KpeguTHOI NiHii 20 (pokKiB) poKiB.

2.2. CTOPOHU OOMOBUJIUCK, O CTPOK KOPUCTYBAHHA NIMITOM KpeanTyBaHHS
aBTOMaTU4YHO MPOLOBXYETbCA Ha HOBUW CTPOK Ail NiMiTy KpeanTyBaHHA (TO6TO,
000aTKOBO e Ha 5 KaJleHOapHUX POKiB) y po3Mipi nonepeaHbLoro AimMiTy
KpeanTyBaHHS (KM OissB CTAHOM Ha OCTaHHIN KaneH4apHW OeHb fil CTPOKY
MOTOYHOr O NiIMITY KpeanTyBaHHS), MOYNHAKOYM 3 MEPLLOro KaseH4apHOro gHs4, Lo
CNnigye 3a [aTol 3aKiHYeHHSA nonepenHbOoro CTPOKY Ail NiMiTy KpeauTyBaHHSA, Ta
KnieHT Ma€ npaso oTpuMaTn y baHKy HOBY KapTKy.

3. ikun nopaaoK HapaxyBaHHS NPOLEHTIB?

3.1. Ha cyMy haKTU4YHO BUKOPUCTAHOro KpeauTHOro nimity (Kpeauty) baHK
HapaxoBYE MpoueHTU. NpoueHT HaApPaxOBYKTbLCHA 3@ KOXXEH KaJieHOapHUN OeHb
BUKOPUCTAHHA KPegUTHOro NiMiTy, 3 po3paxyHKy 365/366 kaneHoapHUX OHIB Yy poui,
3a NPOUEeHTHUMUN CTaBKaMu, BU3Ha4YeHUMU B Tapudax. B ocTaHHIN oeHb
PO3pPaxyHKOBOro Micaus (Micsiub, B AKOMY BUKOPUCTOBYBAJINCb KPEOUTHI KOLWTK),
BaHK 0b64uMcnioe 3arasbHy CyMy HapaxoBaHUX NMPOLLEHTIB 3a MicAub Ta 1-ro 4ymncna
MiCAUSA, HACTYMHOrroO 3a PO3paxyHKOBUM, Bifobparkae 3arajibHy CyMy HapaxoBaHUX
NPOLEHTIB Yy BUMUCLI Y BUr NS4l BUAATKOBOI onepauii. 3arajbHa CymMa HapaxoBaHUX
MNPOLEHTIB 3a MiCSALb BKJIIOYAETLCA A0 CKAafy 3arasabHol cymMmmn 3aboproBaHoOCTi No

KpeauTy.

Y BUNaaKy, AKLO0 norawweHHsa 3aboproBaHoCTi BiAbynocb y po3paxyHKOBOMY nepioai
(mo 1-ro 4yucna micaus, HaCTYMHOMO 3a PO3pPaxyHKOBUM) B PO3MIpi, LLO OOPIBHIOE
3aboproBaHoOCTi, TO HapaxoBaHi MPOLUEHTN A4OOAKTLCA A0 MOTOYHOIO LLOMICAYHOr0
000B'A3KOBOr0 NaaTexy.

CTopoHu norogunnu, wo 306o8'a3aHHA baHKy 3a UMM [JOroBOpoOM 3a HEBUKOPUCTAHOO
KNiEHTOM CyMOIO KpeaouTy/NiMiTy KpeanTyBaHHSA € BiOKJANYHUMUN | 6e3pnU3NKOBUMU
(BaHK Ma€e nNpaBoO BIiAMOBUTUCHL Bif HaJAHHS KpeauTy/BCTaHOBNIEHHS NiMITY
KpeanTyBaHHA 6e3 6yab-9Koro obrpyHTyBaHHS CBOEI BiAMOBMU).

4. Lo Take ninbroeuu nepion?



4.1. Ninbrosuin nepion - 4ac, NPOTAroM SKOro HapaxoBYOTbCS BiACOTKM B PO3Mipi
0,000001% Ha cymy nnaTexxy no KapTui (TpaH3akuii). Nepioa no4YnHae paxyBaTuca 3
OHA 30INCHEHHA nNnaTexy (TpaH3akuil) 3a paxyHOK KpeauTHUX KowTiB. Minbrosnmn
nepion BU3HAYa€ETbCA Y AHAX Ta KiNIbKICTb AHIB NiJIbrOBOro rnepioay BU3Ha4Ya€ETbCA
Tapudamm abo 3a89B0OI0 KIliEHTA.

4.2. 3a KopucTtyBaHHA Kpeantom npoTtarom Minbrosoro nepiony KnieHT cniavye
BaHKy npoueHTu i3 po3paxyHKy 0,000001% Big cymmn 3aboprosaHocTi no Kpeaunty. B
pa3i HenoraweHHa KnieHToMm 6oprosux 3060B'a3aHb B MoBHOMY 06CA3i 3a Kpeantom
[0 OCTaHHbOIro AHA MiCAUS, WO CAiAYE 3a MicsaueM, B SKOMYy Bynun 34inCHeHi BUTpaTu,
3a KopucTtyBaHHsA KpeguTtoM KnieHT cnnadvye baHKy NpoLeHTU B pO3Mipi, 3a3Ha4YeHoOMY
B Tapudax, Wwo LitoTb Ha AaTy HapaXyBaHHS4.

4.3. MNinbrosnmn nepioa 3aCTOCOBYETLCH Y BUNAAKY, AKLWO yCA 3a60proBaHiCTb 3a
KpeanTtom Oysia noraweHa NpoTSaromM Uboro nepiony. Y Bunaaky, SKWo Ha KiHeub Aii
NiNbroBoro nepioay iCHy€ 3aboproBaHiCTb, TO Ha BCO 3abOproBaHiCTb HapaxyBaHHSA
NPOLEHTIB 3a 3BITHUN MiCsAUb 34INCHIOETLCS 32 OCHOBHOI MPOLLEHTHOK CTaBKO.

5. iKun NnopAp oK NorawleHHA 3aboproBaHOCTi NO KPeaUTHOMY JliMiTy?

5.1. Y BignosigHoCTi oo cT. cT. 1048, 1054, 1056-1 LUmBinbHOro kogekcy YkpaiHu
CTOpOHM UMK YMOBaMN BU3HA4YUAN PO3MIp Ta NOPALOK MOraweHHsa KpeauTy, crnaaTu
BiACOTKIB. [lorawleHHsa KpeaunTy Ta BiACOTKIB 34INCHIOETLCA KNiEHTOM LoMicaus
(nicnsa 3aBepleHHA Minbrosoro nepioay) B TaKoMy Nopsaaky:

5.1.1. Po3paxyHKOBMM MNepiogoM A1 NoralleHHs rnpoueHTiB 3a Kpeantom
BBAXXA€ETbCA KaJIeHOAAPHUN MICALb, HAaCTYMNHUN 3@ PO3PaxXyHKOBUM MicALEM.

5.1.2. MNoralweHH:A KpeauTy Ta NPOLEHTIB 34INCHIOETLCA KNIEHTOM LOMICALA Y CKaaai
LLOMiCcAYHOro 060B'sI3KOBOro MiHiMasnbHOro naaTexy. CyMa WOMICAYHOro
000B'AA3KOBOIr0 MiHIMasIbHOrO NMaaTeXXy BU3HAYAETLCA Y PO3Mipi He MeHwWwe 4% Big
cyMmun 3aboproBaHOCTIi Ha OCTaHHIN AeHb PO3PaxyHKOBOro Micaus (5% no KapTkax
"YHiBepcanbHa" Ta "YHiBepcanbHa Gold"). Npu uboMy, WOMICAYHUN MiHIMaNbHUIA
NAaTi>X NMOBUHEH ByTn He MeHLUe:

° HapaxoBaHWUX BiACOTKIB 3a KOPUCTYBAHHA KpeaAnUTOM;
° He MeHwwe 100 rpH;
° He MOXXe rnepesuLLyBaT NOBHOIo po3Mipy 3aboprosaHocTi 3a [JOroBOpOM.

LLlomicsa4yHNIN 060B'A3KOBUN MiHIManbHU NNATIXK CNAavYyeETbCA KNIEHTOM WASXOM
BHECEHHS KOLUTIB Yy FOTIBKOBIN abo 6e3roTiBkOBIin hopMi.

5.1.3. MiHiManbHU NNaTi>X POPMYETHLCA B NepLUNA OeHb KaleHOapHOro Micsaus,
HaCTYMHOro 3a 3BiTHUM MicsUEM, | OYiKy€ noraweHHsa 0o 23:55 ocTaHHbLOro gH4A
MiCSLS, HACTYMHOMO 3a PO3PaxyHKOBUM MicsaLEM.

KnieHT popy4a€e baHKy 34iNCHIOBATU CNMCAHHA rpoLllen 3 NOro NOTOYHOr0 paxyHKy 3a
PaxyHOK BJIAaCHMX KOLUTIB B PO3Mipi BiACOTKIB, AKi NigngaratoTb CrjaTi 3a LM



HorosopomMm, 3 1 yncsa 40 OCTaHHbOIO KaJleH4ApPHOro MicAus, HAaCTYMHOMO 3a 3BiTHUM
(nicnsa 3aBeplueHHs MinbroBoro nepioay).

5.2. KnieHT 3060B'AA3aHn womicausa cnaadysaTn O60B'S3KOBUIN LLLOMICAYHUI
MiHIMasIbHUIM NAaTiIXK B PO3Mipi Ta B TepMiH, 3a3HavyeHun B Tapudax . [izHaTucs
PO3Mip PO3PaxoBaHOro NjaTexXy KJIEHT MOXXe Yyepes3 KaHan OUCTaHLUINHOIro
obcnyrosyBaHHA Ta/abo y mobinbHoMy goaatky ABank24.

5.3. MNoraweHHa 3aboproBaHOCTi BBAXXAETbCHA TAaKUM, L0 BYNHEHO B CTPOK Y pa3i
AKLWO KnieHToM Byno 3a4incHeHo nnaTiXK Ao 23:55 oCcTaHHbOro AHSA CTPOKY.

5.4. baHK Ma€ nNpaBo BMMaraTun 4OCTPOKOBOIro BUKOHaHHA boprosux 3060B'A3aHb B
Liniomy abo B neBHin bBaHKOM 4acTui y pa3i HEBUKOHaHHSA KnieHToM Ta / abo
HlosipeHoto ocoboto KnieHTa 3060B'A3aHb 3a [loroBOpOM.

5.5. NoBepHeHHA abo ckacyBaHHSA onepauil Ha paxyHOK KrlieHTa He BBa>Ka€eTbCA
norawweHHAM OB0B'A3KOBOM0 LWOMICAYHOr0 MiHIMasibHOro NJjaTeXy B HAaCTYMHUX
BUMaLKax:

- NOBEepPHeHHs nsaTtexy 3a P2P nepekasowMm;

- MOBEPHEHHS NNaTexXXy 3a NJjaTe)XaMu No pekBisnTax;

- CTOPHYBaHHSA, CKacyBaHHS yrof cepsiciB "OnsaTa YyacTtuHaMmun" ta "Po3cTpoyka”;
- MOBEPHEHHSA KOLUTIB 3a iIHWNMN KpeaUnTHUMKU onepauisamu.

5.6. HanexxHum noraweHHAaM OB60B'A3KOBOro WOMICAYHOr0 MiHIMasibHOro naaTexy
BBaXKAlOTbCH BUKJIHOYHO:

- BHECEHHS rOTIBKOBUX KOLUTIB HAa paxyHOK KIJlieHTa;

- 6e3roTiBKOBe NepepaxyBaHHS KOLWUTIB 3 iHWWX NAATIXKHUX KAapTOK.

6. AAKi HacNipAKM HeCBOEYaCHOI CNJlaTU LWOMICAYHOro naarexy?

6.1. KnieHT 3060B'dA3aHUn WwoMicsaus cnanavysaTtu LLLOMICAYHUN MiHIManbHUW NAaTiXK B
pPO3Mipi Ta B TepMiH BignoBigHO 0o uux Mpaswun.

6.2. Mpn nopyweHHi KNiEHTOM CTPOKIB MiaTexiB Mo KOXXHOMY 3 rPOLLOBUX
306008B'AA3aHb, NepenbavyeHnx umm loroBopoM, 6inbL Hi>X Ha 30 gHIB KnieHT
3060B'A3aHMN cnNaaTUTK baHKy wWTpad), po3Mip SKOro BCTaHOBNIEHO Tapudammn
norosopy. LWTpadg HapaxoBYETLCA Ha OKPEMUIN PaxXYHOK i NigNArae onnaTi B 3a3Ha4YeHi
BaHKOM TepMiHW.

6.4. Y pa3i BUHNKHEHHA NpoCcTpo4YeHuX 3060B'A3aHb 3a [loroBopoM baHK Ma€ npaso
BUMaraTu cnaatn KnieHtom wTpady Ta / abo neHi y po3mipi:

°© 50 rpH KO>XeH pa3, KOJIM BUHUKAE NPOCTPOYEHHA No cnsaTti 060B'A3KOBOro
LWOMICAYHOro nysiate)xy NOBHICTIO abo 4YacTKOBO Ha cyMmy Bia 100 rpH;

o 100 rpH KO>XXeH pa3, KOJIM BUHUKAE NPOCTPOYEHHA NO cnnaTi
000OB'A3KOBOIO LWLOMICAYHOro nJjaartexxy Ha cyMmy Big 100 rpH apyrum
MicAub nocninb i OinbLue;

o 500 rpH + 5% Big, cyMmu 3aranbHoOi 3a00prosaHocTi, y pa3i HenorawueHHA
npoTArom 60 KaneHpapHUX AHIB NPOCTPOYEHOro no cnsati o60B'A3KOBOro



LLOMiICAYHOro nJjartexy 3a KapTKoIo i3 NOpyLUeHUM CTPOKOM OinbLue HixXx
Ha 30 gHiB.

6.5. MNpwn 3pincHeHHI NpnbyTKoBOI onepauii baHK HanpaBasEe CyMy Takol onepadii B
noraweHHsa 3aboprosaHocTi 3a [loroBopoM abo BpaxoBYeE, K nepennaTy.

6.6. NoraweHHsa 3aboproBaHocTi KnieHTa 3a J1oroBOPOM 34iNCHIOETLCA 3a PaxXyHOK
KOLUTIB, IO HaAXOAATb HAa paxyHOK KliEHTa y HacTynHOMY MopsAaKy:

6.6.1. NpocTpoYeHUn MiHIMaNbHU NAATIXX 32 MUHY NI Nepioau:
1. OcHoBHa cyma 6opry;
2. HapaxoBaHi npoueHTy;

6.6.2. [IOTOYHMI MiHIMaNbHUN NAaTIX (AKKUN NoBuHeH byae cnnadveHun go 23.55
OCTaHHbLOI0 OHSA MicsALS):

1. OcHoBHa cyma 6opry;

2. HapaxoBaHi npoueHTu;

6.6.3. lUTpad.

6.6.4. No porosopax, BigkpnTux o 10.06.2017 p.:

* lWWTpag 3a HeCBOEYaCHe noraweHHsa kpeauTy Ta/abo BiACOTKIB - pikcoBaHa cyMa 50
a6o 100 rpH;

* NPOCTPOYEHI BiACOTKN;

MPOCTPOYEHNN KPeauT;
* HapaxoBaHi BiACOTKN (B ckNadi 060B'A3KOBOIro naatTexy);
* TiJIO KpeauTy.

6.7. Y Bunagky, akwo KnieHT mae 3aboproBaHicTb no cnnaTi 6inblue HiXX ogHOro
O60B'AA3KOBOrr0 LWOMICAYHOro nnatexy (TobTo, Mo cnaaTi NpoueHTiB Ta/abo YaCTUHN
KpeauTy), NoralleHHs Moro rpowoBmx 3060B" A3aHb 3a TakuMu OB0B'I3KOBUMMN
LLLOMICAYHUMW NaTeXaMun BiabyBa€ETbLCS 3riAHO CTPOKIB BUHUKHEHHS 3a60proBaHOCTI
KnieHTa, NOYMHao4mM 3 HANAABHILWOro (3a CTPOKOM BUHUKHEHHS) 060B'3KOBOIr0
naaTexy i BKJOYHO A0 NOTOYHOro 060B'A3KOBOr0 LWOMICAYHOr0 NaaTexy,
OOTPUMYIOYNCL YeProBOCTi MoraweHHs, BKa3aHol y LbOMY NMYHKTIi, CTOCOBHO KOXXHOI0
okpemoro O60B'AI3KOBOIr0 LLOMICAYHOr0 naaTexy. Y Bunagky nepekasy/
nepepaxyBaHHSA rPOLLOBMX KOLWTIB Ha NoraweHHs byab-akKux rpowosmx 3060B'A3aHb
KnieHTa 3a [LoroBOpOM 3 NOpPYLUEHHSM B 3a3Ha4YeHOl 4eproBocCTi, baHK BNpaBi
CaMOCTINHO NMepepo3noisIMTN KOLWTW, WO HALIALWAN B PaXyHOK MNoralleHHs Taknx
rpowoBux 3060B fA3aHb, BiAMNOBIAHO A0 3a3HAY€HOI YepProBOCTi LWASXOM NpoBeAeHHS
BiANOBIAHNX ByXranTepCbKNx NpoBOAOK.

6.8. BincoTkun, HapaxoBaHi Ha cymy KpeauTy, HagaHoro ass po3paxyHkis Mo
onepauisam, aKi KNiEHT oCKap>Xye, He NianaratoTb NOBEPHEHHIO KNIEHTY.



6.9. 3a nopyweHHA cTpokiB cnsiaty OBOB'A3KOBOr0 LLOMICAYHOro niaatexy KnieHTt
cnnayvye baHky BifCOTKKM B NnoABiNHOMY po3Mipi Bia 6a30B0I NPOLEHTHOI CTaBKWU,
3a3Ha4veHol B Tapudax , Wo i€ Ha faTy HapaxyBaHHS BiACOTKIB. BiacoTku B
NoABINHOMY PO3Mipi, 3aMicTb 6a30BOro po3Mipy NMPOLLEHTHOI CTaBKKU, 3a3HAa4YE€HOro B
Tapudax , HapaxoBYOTbCS BiA CyMN KpeanTHOoI 3aboproBaHoCTi (B T.4. MPOCTPOYEHOI
CYMWN KpeauTy) 3 MOMEHTY BUHUKHEHHSA 3aboprosaHocTi nig Yac Aii Minbrosoro
nepioay 3a KapTKOlO, BHACNiAOK He BHeceHHSA OB0B'A3KOBOIro LWOMICAYHOIro NaaTexy B
noBHoMy 06cs3i, abo 3a KOXXeH KasieHOapHU OeHb NOTOYHOIr0 KasieHOapHOro Micsaus,
B sKOMY KNi€HT CBOEYACHO He BHiC OB0B'A3KOBUI LLOMICAYHU MAATIXK 3a 3BiTHUN
MicsUb nicnda 3akiH4eHHA fil Minbrosoro nepioany 3a KapTkoto. Mpun ubomy CTOpPOHMU
YCBiAOMIOOTL Ta NiIATBEPAXKYIOTh, WO Take 30iNbleHHs po3Mipy NMPOLEHTHOI CTaBKM
He € 3MiHOIO YMOB Lboro [lorosopy Ta/abo 3MiHOK NMPOLEHTHOI CTaBKK 3a [LOroBopom,
O 34iNCHI0ETLCA BaHKOM B 0O4HOCTOPOHHLOMY MOPALAKY, | BiAMOBIAHO BHECEHHS 3MiH
0o [lorosopy He noTpebyeTbCs.

6.10. Y pa3i ycyHeHHA KnieHTOM BuLLe3a3HavYeHnxX rnopyLleHb NpoueHTHa CTaBKa 3a
KOPUCTYBaHHA KpeaAnToM BCTAHOBJIOETLCS Y PO3Mipi 6a30BOI MPOLLEHTHOI CTaBKWU,
3a3Ha4eHol B Tapudax .

6.11. Y pa3i nopyweHHs TepMiHy cnaaTtu LLoMiCAYHOro MiHiMasibHOro njaaTexxy rnoHan
90 gHiB Bcs 3aboproBaHicTb 3a KpeanTtom BBa>KaeTbCA NPOCTPOYeHOto (IcCToTHe
nopyweHHsa KnieHTom 3060B'AA3aHb). Ha 3anwokK npocTpoyeHol 3aboproBaHocCTi baHk
HapaxoBYE, a KNieHT cnnavye wTpad y po3mipi 3rigHo i3 Tapudamu , ane He Binblue
50 % Big cymn, oTpMaHoro KnieHtom KpeguTy.

6.12. Y pa3i, AKLWO KJIEHT A0NYCKAE HAABHICTb NPOCTPOYeHOI 3ab0oproBaHOCTI Ha
KapTui npoTtarom 6inbw HiXX 90 aHiB, BaHK Ma€ NpaBo NPU3YNUHNTU 3LINCHEHHS
po3paxyHkKiB no KapTui (3abnokysatn KapTky) i/abo BusHaTn KapTKy HeaiCHoto 3
Nepworo AHA BUHUKHEHHS NPOCTPoYKK. Micna noraweHHsa 3aboprosaHocTi, BaHk Mae
npaBo 3akpuTn KnieHTy KapTKy i po3ipeaTu 3 KnieHTom [orosip B 04HOCTOPOHHbOMY
NopsAaKY.

7. Oco6nuBOCTI NOBepHeHHA oBepapadTy

7.1. KnieHT 3060B'A3aHNI CTEXUTN 3@ BUTPATO KOLUTIB Y MeXXax NAaTiXKHOIo NiMiTy
3 MeTolo 3anobiraHHA BUHUKHeHHS OBepapadTa abo nepesuTpaTn NAATIXXHOIMO
nimiTy.

7.3. KnieHT 3060B'A3aHun cnnaTuTn oBepapadTy B NnoBHOMY 06csa3i - npoTsarom 30
OHIB 3 MOMEHTY BUHUKHEHHS oBepapadTy.

7.3. MNoraweHHA oBepapadTy 3L4INCHIOETLCA LLUIAXOM BHECEHHSA KOLITIB Y FrOTIBKOBOMY
abo 6e3roTiBKOBOMY NOPAAKY i 3apaxyBaHHS X bBaHKOM Ha paxyHOK Kni€HTa, a TakoxX
LLUNSIXOM OOrOBIiPHOM0 CNMCaHHA KOLWTIB 3 iHWMX paxyHKiB KnieHTa Ha nigcTasi unx
Mpasun.

7.4. CTOpOHU OOMOBUAUCK, WO BbaHK Ma€e NpaBo 36inbWNTU CTPOK, 3a3Ha4YEeHUN B
n.7.3. uboro po3ainy, ane He 6inble HiXX 4o 90 KaneHgapHUX OHIB (3 MOMEHTY
BUHUKHEHHSA oBepapadTy) NOBIAOMUBLUM NPO Le KrieHTa Yepe3 ANCTaHUiNHI KaHanu
3B'a3Ky. [pn uboMy CTOPOHM YCBIAOMIOIOTL Ta NIATBEPAXKYIOTb, WO Taka 3MiHa



CTPOKY MOBEPHEHHS oBepapadTy He € 3MiHOO YMOB Lboro [oroeopy, Lo
3[iNCHIOETLCS BAHKOM B OIHOCTOPOHHbLOMY MOPSALOKY.

8. UM icHy€e MOXK/IMBICTb 3aCTOCYBaHHSA KPeAUTHUX KaHikyn?

8.1. MNporpama "KpeguTHIi KaHikyn" - ue HagaHHs BiOCTPOYKM 3 NOralleHHs
3aboproBaHocTi Mo Kpeanty 6e3 3MiHM TepMiHy Ail KpeaAnTHOro 4OoroBopy.

8.2. TepMiH nposeneHHsA nporpamu 3 18.03.2014 p o0 3aKiHYE€HHA aHTUTEPOPUCTUYHOT
onepauii (ATO) Ha MNisBgeHHOMY Cxofi YKpaiHu.

8.3. YMoBM nporpamun "KpeanTHi KaHikynan": KNieHTy HeobxigHO BHOCUTUY LWOMICAaUS
O60B'A3KOBMI WOMICAYHUIN NAATIXK (PO3Mip AKOro BCTaHOBAEHUA Tapudamm
norosopy) Ao 1-ro yucnaa Micausa HacTynHOro 3a 3BiTHUM.

8.4. baHK Ma€e npaBo nepernsHyTM YMOBW i TepMiHK npoBedeHHs MNporpamn "KpeanTHi
KaHiKyn" B 0O4HOCTOPOHHbOMY MOPALKY.

9. AIKi € iHWi 0COBNMBOCTIi BUKOPUCTAHHA NNATIXKHUX KAapPTOK?

9.1. InfA cBOEYACHOr0 BUKOHaHHA rpowoBux 3060B'sa3aHb KnieHTa nepepn baHKoM 3a
[loroBOpoOM, B TOMY 4UCJIi ONJlaTu naaTexiB Ta KoMicih Ta/abo NoBepHEeHHA KpeJunuTy
Ta/abo cnnaTtm npoueHTiB Ta/abo by ab-aKnx iHWKX rpowoBnx 30608'a3aHb KnieHTa
nepen baHKOM, y TOMY 4nchni KNiEHT, KU NOPYYMBCA 32 BUKOHAHHS rPOLLOBOrro
3000B'AA3aHHSA iHWOro KNieHTa nepen baHkKoM, WO BMNAMBaOTL 3 yMoB [loroBopy Ta/
abo 6yab-sKOro iHWOro AoroBopy, Wo ykaagaeHun abo dbyae yknageHmnmy
ManbyTHboMy Mi>X CTopoHaMu (B T.4. KpeauTun BCiX Tunie) Ta/abo Tapudgis Ta/abo
AO0OaTKiB 00 TakMx Aorosopis, KnieHT ynoBHOBa)kye baHK cnucyBaTm KowTw 3 Byab-
AKNX paxyHKiB KnieHTa, B T.4. BAKOPUCTOBYBaTN 3aJIMLLKN HA NOro paxyHKax B AKOCTI
3abe3neyeHHsA BUKOHaHHSA 3000B'AA3aHb KnieHTa nepen baHKoM, y BUNnagKkax HacTaHHSA
TEePMIiHIB/CTPOKIB crnaaTu rpowoBux 3060B'a3aHb KnieHTa nepen baHkom y
BCTaHOBJIEHOMY NnopsAaKy 3a [lorosopoM. Ang uboro KnieHT gopy4vae baHky:

a) cnucaTu rpoLoBi KOWTK 3 Byab-AKOro paxyHkKy KnieHTa B HauioHasbHiN BanoTi Ta/
abo iHO3eMHin BantoTi, BiaKpnToro B baHKy Ha AeHb yKnaaeHHsa [lorosopy Ta 3 Oyab-
AKNX IHWNX PaxyHKiB, BigkpnTux KnieHToM B ManbyTHbOMY B BaHKy, B HAaCTYMHI CyMi
Ta BaJItoTi:

* B CyMi Ta BaJIlOTi Takol hakTn4HoI 3aboprosaHocTi KnieHTa, Ta/abo

* B CYMi KOLWITIB Y iHLWWIiN BaNOTi, EKBIBAJIEHTHIN CyMi KOLUTIB Y BaJlOTi PaKTUYHOI
3aboproBaHocTi KnieHTa 3a [loroBopoM i BUuTpaT baHKy (komicin, 36opy Ha
060B'AA3KOBE Aep>KaBHe MNeHCiNHe CTpaxyBaHHSA TOLLO0), AKi NOB'A3aHi 3 KyniBneto/
npofaxem/obMiHOM (KOHBepTaui€) BasntoTn Ha Mixxb6aHKIBCbKOMY BaJIlOTHOMY PUHKY
YKpainu (gani - «MBPY») Ta/abo it obMiHOM Ha Mi>XHapoAHOMY Ba/IlOTHOMY PUHKY
(mani - «<MBP») 3a NnOTOYHUM KypcCOM, L0 cKNnaBca Ha MBPY Tta/abo MBP Ha gaTy
30incHeHHsa baHkoM T KyniBAi/nponaky/obmiHy Ta/abo iHWMM wnaxom (3okpema, B
MeXXax NiMiTiB BIOKPUTOT BaNOTHOT No3uuii baHKy 3a KoMepuinHUM KypcoM baHky,
BCTAHOBJ/IEHUM HUM Ha AaTy 34iNCHEHHS KyniBAi/Mpoaa)ky/obMiHy BantoTu);



0) y BUNaaKy, AKLWO BaslOTa KOWTIB, HAABHUX Ha paxyHKYy KnieHTa, BIiOKPUTOro B
BaHKy, He cniBnaga€ 3 BanoTO pakTU4HOI 3aboprosaHocTi KnieHTa 3a [JoroBopom,
ANS noraweHHs Takol 3aboproBaHoCTi KnieHT gopy4da€ baHKy 34iNCHIOBATU Bif iMeHi
Ta 3a paxyHoK KnieHTa kynisato/npona>/obmiH iHosemMHoi BantoTn (9K Ha MBPY Ta/abo
MBP Ta/abo 3a paxyHOK BaJItlOTHOI No3uuii baHKy) y cyMi, HeobXigHin ona noraweHHs
Takoi 3aboproeaHocCTi KnieHTa, 3@ MOTOYHMM KYpPCOM, LLO CKJIABCA Ha AaTy Kynisi/
npoaa>Ky/0bMiHy iHO3eMHOI BanoTH.

3a3HavyeHe NOJIOXKEHHSA € NpaBoM, ase He 060B'A3KoM baHKy, Ta He 3BifibHAE KnieHTa
BiJ BiANOBifAaSIbHOCTI 3@ HECBOEYaCcHe BMKOHaHHSA 3000B'AA3aHb Mo KpeauTy, 30Kkpema,
asie He BUKJIOYHO, Y pa3i obMe)xeHHS npaBa po3rnopsgXeHHA KOWTaMu Ha paxyHKax
KnienTa. lNig TepMiHOM «paxyHOK KnieHTa» Ta/abo «paxyHkun KnieHTa» CTOpoHU B
LbOMY MYHKTI po3yMitoTb Oyab-AKi BioKPUTI B yCTaHOBI BaHKy paxyHKM (MOTO4HI,
AEeno3nTHI Ta iHWI paxyHKK) KnieHTa.

9.2. KnieHT popy4vae baHky, a baHK Ma€ npaBo y BUNagKy NoMmnIKOBOro 3apaxyBaHHS
BaHKOM KOWTIB Ha MOTOYHUA PaxXyHOK CMUCYBaTWN 3 MOTOYHOI0 PaxyHKy B
be3yMoBHOMY nopsaky i 6e3 4oaaTKoOBOro y3roa)XeHHsa/norog)xeHHs abo nossony
KnieHTa CyMun Taknx noMuUJIKOBO 3apax0BaHUX KOLITIB.

9.3. KnieHT gopy4ae baHKy, a baHkK Mae npaBo cnucyBaTu 3 [NIOTOYHOrO paxyHKy B
6e3ymoBHOMY nMopsaaky i 6e3 4oaaTKOBOro y3rogXXeHHs/norog»xeHHs abo gossony
KnieHTa cyMy NOMUJIKOBO 3apax0BaHUX KOWTIB, B TOMY 4UKCAi, afie He BUKJIIOYHO, Y
BUNaAKy, AKLLO (paKT 34INCHEHHA NOMNJIKOBOr0O 3apaxyBaHHA KOLWTIB Ha MoToYHUN
paxXyHOK BCTAHOBJ/IEHO Ha NiACTaBi pilleHHs cyay, ske Habpasno 3aKoHHOI cnnan, abo
BaHKOM oTpuMaHa iHopMauia Big 6aHKy-iHiLiaTopa BiANOBIAHOMO NaaTeXy npo
HeCaHKLiOHOBaHWU NMepekas KOWTIB 3 paxyHKY naaTHUKa (3a3Ha4YeHe NMoJI0XKEeHHS
PO3MOBCIOOXYETLCA | HA KJIEHTIB, SAKi OTPYUManuM rpoLloBi KOWTW Big OTPUMYyBadiB
HeCaHKLIiOHOBAHOIro nepekasy).

9.4. fkwo B pe3ynbTaTi Nnepenadi (nosigomneHHsa) KnieHtom TpeTim ocobam lMIH-koay,
Kogis goctyny, AyTeHTudikayinHnx gaHmnx 6ynm 3ainCHeHi HeCaHKUIOHOBaHI onepauil
3 IOro KapTKOMO, L0 NpU3Besio A0 BUHNKHEHHSA 3aboproBaHoCTi, KNieHT
3060B'A3y€TbCA NOracuTn 3a3HavyeHy 3aboproBaHiCTb NPOTAroM 3 MicaUiB (AKLLO
BinblWKNA CTPOK He HaZaHWN, Ha NiACTaBi pilleHHA BiANOBIAHOrO opraHy baHky, B
iHOMBIiAYanbHOMY Nopsaky). Y sunagky akwo 3aboproBaHictb 6yae noraiwleHa
npoTsarom 3 Micauis (abo npoTarom 6iNbLIOro CTPOKY, HaZJlaHOro Ha NiacTaBi pileHHS
BiANOBIAHOro opraHy baHkKy B iHOAMBIAYa/IbHOMY NOPSAAKY) 3 MOMEHTY 34iNCHEHHS
HeCaHKLiOHOBaHUX onepauin, baHK Ha BNacHMIN po3Ccyd Ma€E NpaBo BU3HAYNUTHN
3a3HayveHun Yac MNinbrosum nepiogoM Ta 3actocyBaTu lMiNbrosy BifCOTKOBY CTaBKY.

9.5. baHK iHopmMmye KnieHTa npo 3aboproBaHiCTb 3a KpegUTHUMU O0roBopamMu (y
TOMY 4ucni Npo 3aboproBaHiCTb 3a KPeAUTHUMMN KapTKaMn), pO3Mip MOTOYHUX
naaTexiB, akTUBaLilo NPOAYKTIB i nocayr baHKy, a TakoX iHLWIi NnpaBuna
KOPUCTYBaAHHSA MIaTIXXHOK KapTKOK Ta YMOBU KPeaUTHOro A0r0BOpPY, BKJKOYaO4K
BHECEHI B HUX 3MiHU LWWASXOM BUKOPUCTaHHA PyHKLUiT SMS-nosigomMmneHb, MoOBiNbLHOMO
noanaTky abo E-Mail.

9.6. MNMpwn nepeBNNycKy KapTKU KJIIEHTOM B nepion 3 25 4ncia rno oCTaHHIN AeHb
Micaus, NinbroBUiM Nepiog NOTOYHOro Micsaus byae OiaTm BiANoOBIAHO 00 YMOB Ta
TapudiB KapTKK, sika byna nepesunyLleHa.



2.1.5. HapaxyBaHHS BiACOTKIB Ha 3a/IMLLOK KOLITIB

1. AKMn nopAnoOK HapaxyBaHHA Bif,COTKiIiB Ha 3aJIMLLOK KOLUTIB?

1.1. 3a 3agaBot0 KnieHTa y MobinbHOMY nofaTky baHK akTMBYE Ha NAATIXKHIN KapTLui
pyHKUIIO HapaxXxyBaHHSA BiACOTKIB Ha 3a/IMLLOK BJIACHUX KOLUTIB.

1.2. BiACOTKM HapaxoBYKOTbCHA Ha MiHIMaJIbHUW 3aJIMLLOK BJIACHUX KOLWTIB 3a AeHb
(Mpwn yMOBI WO 3a/INWOK BNACHUX KOLWTIB CTaHOBUTL Biniblie 100 rpH).

1.3. BunnaydyoTbCA BiACOTKN NepLUOro YMncia KaseHa4apHoro Micaus, Wwo cnigye 3a
pO3paxyHKOBMM. Ha aeHb BMNAaTK, AeN03UTHa BAACTUBICTb Ma€ ByTn akTUBHOIO.

1.4. dkwo KnieHT geakTneByBaB AEMNO3UTHY BJACTUBICTb MNNaTi>XXHOI KAPTKMN MPOTAromM
MicAus, BiACOTKM 3a nepiog (NpoTArom 3BiTHOMO MicsauUs), KON geno3nTHa
BNAacTMBICTb Oyna akTnBOBaHa HapaxOBYKTbLCA MO AaTy AeaKTMBaLil 4en0o3UTHOI
BJ1IACTUBOCTI.

1.5. dkwo KnieHT 3akpuB MNnaTi>KHY KapTKy B nepiog 3BiTHOro Micsus, BioCOTKM 3a
3BITHUI MiCSLb HE HAPaAXOBYIOTbCA Ta HE BUMIAYYOTbCH.

Mig 4ac HapaxyBaHHSA Ta BUMJAaTU BIACOTKIB Ha 3a/IMWLOK BNlACHUX KOLWTIB BaHK,
BUKOHYIOHYMN (PYHKLiO NOLATKOBOIro areHTa, yTpMMye nogaTku Ta oboB'A3KOBI nnaTexi
3 HapaxoOBaHMX BiACOTKIB Ha HELiNbOBI KOLWITW Ta NepepaxoBye Ix A0 6ioaxxeTy B
pO3Mipi Ta NOPAAKY, BUSHAYEHOMY YMHHUM 3aKOHOLABCTBOM YKpalHu.

1.7. Y BunagKy BUSIBNIEHHSA, Ha OYMKY BaHKy, (hakTy BUKOPUCTaHHSA KnieHTOM
MNaTi>XHOI KAPTKK 3 METOI 34INCHEHHSA HE3AKOHHUX, B TOMY YUCAI WaxXpancbKnx gin,
baHK Ma€ npaBO B 0O4HOCTOPOHHLOMY MOPAAKY 3aCTOCYBATU HYJIbOBY MPOLEHTHY
CTaBKYy Ha 3aJINOK BNIaCHUX KOLUTIB.

1.8. 3a HasABHOCTI 3abOproBaHOCTi 3a KOPUCTYBAHHA KPEAUTHMUM JliMITOM 3a KapTKOIO
“3eneHa” abo nNpeMiasibHO KapTKOI BiACOTKN Ha 3aJINLIOK BJlACHUX KOLWWTIB HE
HapaxoBYOTbCA. BUHATOK - "[leHCinHa KapTKa".

1.9 AKTBYBaTM HapaxyBaHHA BiACOTKIB Mo “lMeHCINHIN KapTui” KNIEHT MOXe:

CaMOCTINHO Yepe3 A24;

yepes BigaineHHsa 6aHky;

cnyby nigTpumkn 7776;

yaT-online.

HapaxyBaHHSA BiACOTKIB 34INCHIOETLCA TiJIbKW MiCAA NepLUOro LiJibOBOro 3apaxyBaHHS
KOLUTIB Ha KapTKYy.

BiocoTKn HapaxoBYOTbCA Ha MiHIMaZIbHUI 3aJIMWOK BJIACHUX KOLWUTIB 3a AeHb (Npun
YMOBI, L0 3aJIMLLOK BJIACHUX KOWTIB CTaHOBUTL Binibie 100 rpH).



1.10 9KWO KMIEHT HE OTPUMYE LiNIbOBUX Haaxoa)KeHb (NeHcii) npotarom 120 aHis,
6aHK aBTOMaTU4YHO NPUNUHSAE HapaxyBaHHSA BiACOTKIB Ha 3a/IMLLOK MO MEHCINHIN
KapTLui.

1MpumiTka!!!

Mocnyra HapaxyBaHHA KOLWTIB Ha 3aJIMWIOK BMACHUX KOWTIB KnieHTam Hepe3ngeHTaM
HeOOoCTYrMHa. BigcoTkn He HapaxoBYKOTbCA Ta HE BUTMJ1a4YYIOTbCA.

doHA rapaHTyBaHHA BKAaAiB pi3sn4HMX 0ocCib:

Yu rapaHTyl0TbCA POHAOM rapaHTyBaHHA BKaaaiB pisnyHux ocid Bknaou y
BbaHKy?

1. Ha BKNag Ha paTy yKJafeHHs A40roBopy NOLIUPIOKTLCA rapaHTii DoHay
rapaHTyBaHHS BKNaA4iB i3n4HMX ocib.

2. Mepen NnianncaHHAM OOroBOpPY NPO BiAKPUTTA OEMO3UTHONO PaxXyHKY KJIEHT
03HANOMJIOETHLCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJ1AAiB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJa4aMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLWKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHY YKpaiHu «[1po cnctemy
rapaHTyBaHHSA BKNaA4iB Qi3n4HMX ocib». NMNoBHa Aobipka HOpMaTUBHUX aKTiB PoOHAY
rapaHTyBaHHA BKa4iB i3anyHMX ocib po3miweHa Ha canTti PrBdO (http://
www.fg.gov.ua/ ).

3. [Josigka, nignncaHa BkNagHMKOM, 36epiraetbcsa y 6aHKy B CripaBi 3 OpUANYHOIO
ohopMNIeHHSA paxyHKY (y pa3si nigTBepO>XXeHHSA B Naneposin popMi). Y pasi aKLwo
6aHKoOM HagaHo [loBiaKy 3a AonomMoroto 3acobiB iHhopMauinHKX, iHPOPMaLIiNHO-
TeNIeKOMYHIiKaUinHUX CNCTEM B e/IeKTPOHHIN hopMi, y BaHKy 36epiraeTbcs
NOBiAOMMIEHHSA BKJIaAHMKa Npo il oaep>XaHHs. Micnga yknageHHsa gorosopy baHk
O3HANOMJIIOE BKIaaHMKa 3 [1OBiAKOK He piglle HiXXK 0AnH pa3 Ha pik y cnocib, wo
BWU3HA4YalTb CTOPOHM (y NanepoBin abo eneKTpoHHIn hopMi, y TOMYy 4ucCni 3a
aonomoroto nowTtn abo SMS, e-mail, MmeceHaxepiB, noBigoMneHb B ABank24, IVR Ta
N3BiHKIB).

Ha naTy yKnageHHs 4OroBopy NOLMPIOTLCA rapaHTii POHOY rapaHTyBaHHS BKIa4iB
i3zmyHKMx ocib. Nepen NiANNCAHHAM OOrOBOPY MPO BiAKPUTTS AEMNO3UTHOMO PaxyHKY
KJIIEHT O3HANOMUBCS 3 OOBIAKOK NPO CUCTEeMY rapaHTyBaHHSA BKJa4iB, 3 PO3MipoOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJladaMN Ta NepesnikoMm yMoB, 3a 9Kux ®oHA
He BiALWKOO0BYE KOWTW, BiANOBIAHO 4O CT. 26 3aKoHY YKpaiHu «[1po cuctemy
rapaHTyBaHHA BKAaA4iB i3anyHUX ocib». NMoBHa fobipka HOPMaTUBHMX akKTiB PoHAOY
rapaHTyBaHHA BKaAiB i3nyHUX oCib po3miweHa Ha canti ®rBPO (http://
www.fg.gov.ua/). BaHK NpUNMHAE HapaxyBaHHA NPOLEHTIB 38 LOrOBOPOM Yy [iE€Hb
no4aTKy npouenypu sueegeHHs ®oHOoM BaHKy 3 puHKY, abo y AeHb NPUNHATTSA
HauioHanbHUM 6aHKOM YKpaiHu pilleHHsA Npo BiaKNnKaHHSA 6aHKIBCbKOI NliLeH3il Ta
nikeBigauito 6aHKy. BigwkoayBaHHA (OOHOOM KOLUTIB 3a BKJ1a40OM B iHO3EMHI BastoTi
BinOyBa€eTbCA B rpUBHI 3a oilinHM KypcoM HauioHanbHoro 6aHky Ha feHb No4YaTKy
npouenypv BuBeneHHs 6aHKy 3 pUHKY Ta 34iINCHEHHSA TUMYacoBOIl aaMiHicTpauii abo
Ha OeHb NoYaTKy NikBigauii 6aHKy.


http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/

4. baHK NPUNUHSAE HapaxyBaHHS MPOLIEHTIB 3a 4OrOBOPOM Yy AEeHb MOYaTKy npouenypu
BuBeneHHs ®oHaom baHKy 3 puHKY, abo y AeHb NpunHAaTTa HauioHanbHUM 6aHKOM
YKpaiHn pilleHHs Npo BiAKINKaHHA BaHKIBCbKOI NiLeH3ii Ta nikBigauito 6aHky.
BiowkonyBaHHS (pOHOOM KOLUTIB 3a BKJ1Aa4OM B iHO3EMHIN BantoTi BiabyBa€eTbCA B
FPUBHI 3a oiuinHnM KypcoM HauioHanbHOro 6aHKy Ha AeHb NoYaTKy npouenypu
BMBeOeHHs 6aHKy 3 pUHKY Ta 34iNCHEHHS TUMYacoBOl aaMiHicTpauii abo Ha OeHb
noYaTKy NikBigauil 6aHky.

AAKUM YMHOM BaHK 3AiIACHIOE WOpPiYHEe 0O3HAWOMJIEHHA 3 A0BiAKOIO PO CUCTEMY
rapaHTyBaHHA BKJagiB?

CTOpOHM NOroa)KyThb, WO baHK He piawe HiXK O4UH pa3 Ha pik 03HanoMoe KrieHTa
3 I0BIOKOIO MPO CUCTEMY FrapaHTyBaHHSA BKAALIB LWIAXOM HarnpaBieHHs BiAMOBIAHOI
iHpopMaUil ANCTaHUIMHNMK KaHanaMn obcnyrosyBaHHS (MOBIAOMIEHHAM B
MObGinbHOMY O04AATKYy, MeceHa>kepax, e-mail, A3BiHKK, Towo) Ta/abo wnsaxom
PO3MILLLEHHS 1l B TEKCTI UMX YMOB Ta npasuJl.

2.1.6. OcobnmBoCTi KapTkn “3eneHa”

KapTtka “3enena” - € nnaTi>xHUM 3acobomM, WO O03BOJSISE 3apaxoByBaTM KOWTWU Ta
30INCHIOBATU MaaTeXi | po3paxyHKM 3a BJlaCHi KOWTW, a Y BMNAAKYy HeOOCTaTHOCTI
KOLUTIB 3@ paXxyHOK BCTaHOBJIEHOI 0 KPeaUTHOro NiMiTy.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €/IeEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNALi
NAaTiXKHOI KAapTKN.

2. CxeMma o6cnyropyBaHHA NOTOYHOro paxyHKy - lebeToBo-kKpeaunTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeanTHUN AiMIT [OCTYNHUN
rpoMagsaHu YkpaiHu BikoM Bifg 18 0o 69 pokiB, siKi MalOTb NPaBo OTPUMATU CNOXXUBYUN
KpeauT Micnsa OuiHKN IX KpeanToOCNPOMOXXHOCTI).

4. Tunu KapTok:
1. HeimeHHa KapTKa.
2. BipTyanbHa / (hizn4Ha KapTKa.

3. IMeHHa KapTKa i3 rpaidyHMM HaHeceHHsM poTorpadil KnieHTa.



4. YinoBaHa KapTKa 3 6e3KoHTaKTHO TexHosorieto onnatu (NFC).

5. BanwTta: UAH

6. NMNnaTi>kHa cucTeMma:
o Visa,

o Mastercard.

7. KoMicia 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OcbopMneHHA HeIMEHHOT KapTKK - 6€3KOLLITOBHO.

2. OpopMneHHs imeHHoI KapTku 3 poTo KnieHTa - 150 rpH.
3. NepeBuUnyckK HeiMeHHOT KapTKN - 6@3KOLWTOBHO.

4. MNepeBUNYyCK KApTKN 3 LOCTABKOIO:

- no YKpaiHi - 100 rpH,

- 3a KOpAOoH - 350 rpH.

8. KpepautHun niMmiTt (kpepur):

1. Cyma kpegunty oo 200 000 rpH.

2. ba3oBa npoueHTHa cTaBka: 3,4% B Micsub.

3. Minbrosmn nepion:

3.1. po 62 AOHiB;

3.2. NnpoueHTHa cTaBKa nig 4ac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rpoOLLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMUX KOWTIB y OaHKoMaTaX, MyHKTax BuAadi roTiBku A-baHKy Ta
iHWKX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS,;

4.2. 3HATTSA BJACHUX KOWTIB Yy BaHKOMaTax Ta NyHKTaX BMAaYi roTiBKWU iHWKX BaHKiB
32 KOPOOHOM - 2% Bif, CyMU 3HATTS;



4.3. onepauii 3 quasi-BaslOTO (KOJM aKTMBU KOHBEPTYITbLCA B TOTIBKY: MNpw
MOMOBHEHHI iHTepHeT-raMaHLuiB, cnaaTi AOPOXXHIX 4YeKiB, KyniBai JIOTEPENHNX YeKiB
TOLWO):

- 1% Big cymMmu onepadii no YkpaiHi,
- 2% Big cyMmun onepauii 3a KOPpAOHOM.

4.4. 3HATTA KpPeAUTHMX KowTiB Yy 6aHkoMaTax Ta 6yab-aKuMX YKpaiHCbKUX Ta
3apybixxHMx BaHKiB, @ TaKOX 3a onepadii 3 BasIlOTOK FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

6inbwe 1 000 rpH - 4% Bif4 CyMU 3HATTS

5. MNoraweHHA - WoMicsaus A0 OCTaHHbLOro OHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHwWwe Ccymun
HapaxoBaHUX BiOCOTKIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3a BeCb CTPOK KOPUCTYBAHHA
KpeaounToMm:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa SKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaMu.

IHbopmayiss HagedeHa 8 Ui/fisax 03HaloM/IeHHS. demasibHa iHghopmayis 8 lacnopmi cnoxus4yo20
Kpeoumy ma Tapughax.

9. HapaxyBaHHfi BiACOTKIB Ha 3aJIMWIOK BJIAaCHUX KOWTiB - 4% pivyHUX (3
01.04.2022 TMMYacoBO NPU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3a/INWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3a/IMWLOK BfaCHUX KowTiB noHad 100 rpH Ta
Aie nicna akTueauii nocnyrn B mobinbHoMy nonatky AbaHk24.

10. NporpaMa NoANbHOCTI:



1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama.

11. NMopAanoOK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA MNPU NPOXon>KeHHiI KnieHTom
ineHTudikauii/sepndikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX JNIMITIB MICNA OUIHKWM 1X
KPeanToCnpPOMOXHOCTI.

HMNpumiTka!!!

1. O6cnyroByBaHHA KapTKU MPUNUHAETLCA Yy BuUNagky, SAKWo KhieHT oTpumye
npemiasibHy NAaTiXKHY KapTKYy.

2. Komicia 3a o6cnyrosyBaHHA HEAaKTUBHOIMO paxyHKy npoTaroMm 365 aHiB - 20 rpH/
MiC., ane He b6inblue 3aNMLWKY BJACHMX KOLUTIB Ha KapTu,i.

12. MNocunaHHA:

1. AHKeTa-3asBa Npo NPUEAHAHHSA 0 YMOB Ta NpaBua HagaHHSA BaHKIBCbKUX NOCAYT,

2. [1acnopT CNOXXMBYOro KpeanTy "KpeanTHOI KapTKy “3eneHa”,

3. 3adBa Npo BiAKPUTTH, BeOeHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeOAUTHOro
JIIMITY 33 KapTKOK/PaxyHKOM,

4. 3asBa NPO BIAKPUTTA Ta BEAEHHS NOTOYHOr0 paxyHKY (4158 BaJIOTHUX KapToOK),

5. Tapudwn.

2.1.7. OcobnmBoCTi NpeMiaNbHUX KapToK

MpemianbHi KapTKu - € NAaTiXKHUM 3acoboM, WO [03BOMISE 3apaxOByBaTU KOLUTH,
30iNCHIOBATU MnaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUNAAKY HeOOCTaTHOCTI
KOWTIB 3@ pPaxyHOK BCTAHOBMIEHOro KpeguTHoro JimMiTy. Hapae MOXINBOCTI
KOPUCTYBaHHSA KOHCbEP>K-CEPBICOM, Hagae focTyn Ao 6isHec-3anis..

1. Bua nnaTi>kHOro iHCTPYMEHTY - eJIeEKTPOHHUN MAATIXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXHOI KAPTKMU.

2. CxeMa o6CcnyroByBaHHA NOTOYHOIO PaxyHKYy - [lebeToBO-KpeAnTHa.
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3. UinboBa rpyna KnieHTiB - Pi3n4Hi ocobn (rpomagsaHm YkpaiHu Bikom Big 18 o 69
POKiB, fKi MalTb MNpaBO OTPMMATU CMNOXWUBYUA KpPeauT NiCAss  OUiHKW 11X
KpeanToCNPOMOXXHOCTI).

4. BanwoTa - UAH

5. MnaTi>kHa cucTeMma:
o Mastercard,

o Visa.

6. Knac nnaTi>kHOI KapTKu:
o Mastercard World Elite,

o VISA Signature.

7. Tunun KapToK:

o Mastercard World Elite:

1. ®i3n4Ha KapTKa,
2. IMeHHa KapTKa i3/6e3 rpagiyHoro HaHeceHHs oTorpadii KnieHTa,

3. HinoBaHa KapTKa 3 6€3KOHTaKTHOIO TEXHOJIOrIE€ onaTu.

o VISA Signature:

1. HeimeHHa KapTa,

2. BipTyanbHa KapTKa.

8. Komicis 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
1. OpopmneHHa kapTku - 1 000 rpH.

2. ObcnyrosyBaHHA KapTku - 400 rpH/Micaub (4800 rpH/pik),



3. NepeBunyck kapTkn - 200 rpH.

9. KpeautHun niMmiTt (kpepumr):

1. Cyma kpeauty 0o 500 000 rpH. abo o 10 MAH. rpH gnsa airodnx KnieHTis.
2. ba3oBa npoueHTHa cTaBka: 3% B MiCsUb.

3. Minbrosun nepion:

3.1. oo 62 OHiB;

3.2. ninbroea npoueHTHa cTaBka: 0,00001%.

4. KoMicifl 3@ 3HATTSA rPOLLOBUX KOLITIB:

4.1. 3HATTA BNACHUX KowTiB y OaHKOMaTax, NMyHKTax BumpAadi roTiBku A-baHky Ta
iHWKX 6aHKiB YkpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTA BJIACHUX KOLWITIB y BaHKOMaTax i NyHKTax Bnaadi roTiBku iHWKX 6aHKiB 3a
KOPLOHOM - 2% Bif CYMUN 3HATTS;

4.3. onepauii 3 quasi-BaflOTO (KON aKTUBU KOHBEPTYIOTLCA B TOTIBKY: Mpwu
MOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXXHIX YeKiB, KyniBai JIOTEPEeNHUX YeKiB
TOLWLO):

- 1% Big cymu onepaduii no YKpaiHi,
- 2% Big cyMmu onepauii 3a KOPAOHOM.

4.4. P2P nepekas 4epe3 CTOPOHHI cepsicn iHWKMX BaHKiB 1% 3a paxyHOK BJIaCHUX
KOLWTIB, 4% 3a paXyHOK KpeAUTHUX KOLTIB.

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrMO OHSA MiCAUsS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxOBaHMX BiACOTKIB.

6. Big 42,63 0o 336,23 - peasibHa pivYHa NpoLEHTHa CTaBKa, BiACOTKIB Pi4HUX

IHbopmayisi HagedeHa 8 Ui/fisiX 03HaloM/IeHHS. [emasibHa iHghopmayisi 8 lacnopmi cnoxus4o020
Kpedumy ma Tapucgpax.

10. HapaxyBaHHA BiACOTKIB Ha 3aJIMWUOK BJIACHUX KowWTIB - 4% pidHUX (3
01.04.2022 TLMYacoBO MPU3YNMUHEHO HapaxXyBaHHA BIOCOTKIB Ha 3a/IMWLOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLOK BAACHUX KowTiB noHag 100 rpH Ta
Ai€ nicna akTueauii nocnyru B MmobinbHOMYy nonaTtky AbaHk24.



11. MporpamMa NOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama

12. MopAAoOK OTPMMaAHHA KapPTKM - KapTKa BUOAETLCSA NPU NPoXoa>XeHHi KnieHToM
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKWU 1X
KpeauTOCNPOMOXHOCTI.

HMNpumMmiTka!!!

1. O6cnyroByBaHHA KapTKW MPUMUHAETBCA Yy BUNAAKy, AKWO KieHT oTpuMye
npemMianbHy NAaTiXKHY KapTKy.

2. Kowmicia 3a obcnyroByBaHHSA HEaKTUBHOIO paxyHKy npotaroMm 365 gHiB - 20 rpH/
MiC., ane He Binblie 3aAnLKY BAaCHUX KOWTIB Ha KapTu,i.

13. MNocunaHHA:

1. AHKeTa-3agaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6baHKIBCbKUX MOCAYI B
A-BaHky,

2. [MacnopT CNOXXMBYOro KpeaunTy «lMpemiajibHa KapTKa»,

3. 3asBa Npo BiAKPUTTSA, BeAEHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIIMITY 33 KQapTKOK/DPaxXyYHKOM,

4. Tapudwu.

2.1.8. OcobnmBocTi KapTKK «YHiBepcasbHa / YHiBepcasnbHa Gold»

Kaptka «YHiBepcanbHa | YHiBepcanibHaGold» - € nnatbkHMM 3aco60M, A03BOMSIE 3apaxoByBaTW KowTW Ta
34jiiCHIOBaTY NnaTtexi i po3paxyHKky 3a BfiacHi KOWTKU, a Y BUNAAKY HeAOoCTaTHOCTI KOLITIB 3a paxyHOK BCTaHOB/IEHOTO
KpeauTHOro NiMmity.

1. Kaptka «YHiBepcasibHa» «YHiBepcasibHa Gold»

2. Bwugkaptn [ebeToBo-KpeamTHa
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1. HeimeHHa kapTKa.
1. HeimeHHa kapTKa.
Tunwu kapT 2. di3nyHa KapTKa.
2. ®i3nyHa KapTKa.
3. YinosaHa kapTka.

pusHA, gonapu CLUA,

Bantota puBHA
€BPO

MnaTixHa cuctema Visa, Mastercard

KpeautHuii nimut (Kpegut 1. Cyma kpeguty go 100

peA (kpepuT) 1. Cyma kpeguty go 50 000 rpH. y PEAITY A

000 rpH.

IHhopmauisi HasedeHa 8 yisisix

- 2. ba3oBa npougeHTHa ctaska: 3,9% B
o3Hauom/ieHHs. JemasibHa ic 2. ba3soBa npougeHTHa
MicsLb.
iHghopmayis 8 [Nacnopmi cnoxus4o20 ! cTaBka: 3,7% B MicsLb.

Kpedumy ma Tapugpax.

3. Minbroswii nepiop;

3.1. o 62 pgHiB 3 6Gepe3Hsa 2022 p.(gie 3a ymOBU noralleHHS
3a60proBaHOCTi B MOBHOMY PO3Mipi [0 OCTaHHLOrO [AHA MicAudA, Lo
HacTae nicnsa gatn 3aboproBaHoCTi),

[o 55 pgHiB go 6epesHa 2022 p. (4ie 3a ymMOBM MoOralleHHss Ao 25-ro
yncna Micaus, HacTyNHOro 3a AaTor 3aboproBaHocCTi);

3.2. ninbroea npoueHTHa cTaska: 0,00001%.



7.

NNpumiTkal!!!

4. KoMicisl 3a 3HATTSA rPOLLOBUX KOLUTIB:

4.1. 3HATTA BNaCHUX KowTiB y 6aHKomarax, NyHKTax supadi rotiskn A-
BaHky Ta iHWnX 6aHkiB YkpaiHu - 0,9% Bif CyMU 3HATTS;

4.2. 3HATTA BNacHMX KOWTIB y 6GaHkomarax i myHKTax BuAadi roTiBKU
iHLWMX 6aHKIB 3a KOPLOHOM - 2% Bif, CyMU 3HATTS;

4.3. onepauii 3 quasi-BantoTol0 (KON aKTUBM KOHBEPTYHOTLCS B TOTIBKY:
Npn MOMOBHEHHI [HTEpHeT-raMaHLiB, crniati JOPOXHIX 4ekiB, Kynisni
NOTEPEeNHMX YekiB TOLLO):

- 1% Big cymu onepadii no YkpaiHi,

- 2% Big, cymy onepauii 3a KOpAOHOM.

4.4, 3HATTA KPEAUTHUX KOLUTIB Y 6GaHKOMaTax i MyHKTax Bugadi rotiskn A-
BaHky i 6yab-Skmx yKpaiHCbKuX Ta 3apybibkHuMX 6aHkiB, a Takox 3a
onepadii 3 quasi-rotiekoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01—-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

6inbLwe 1 000 rpH - 4% Big CyMu 3HATTS.

5. MNoraleHHs! - WoMmicsALs A0 OCTaHHLOTO AHSI MicsALS, HACTYMNHOTO 3a

3BITHUM, Yy po3Mipi 5% Bifg 3a60proBaHoOCTi, ane He MeHwe 100 rpH i He
MEHLLE CyMU HapaxoBaHWX BifCOTKIB.

56.44% - peasibHa pivyHa
NpoLeHTHa CTaBKa,

58.23% - peasibHa pivyHa NPOLEHTHA CTaBka,

Bif,COTKIB PiYHMX ) o
BiJCOTKIB piYHUX.

1. O6ecnyroByBaHHA KapTKu
1. O6cnyroByBaHHA KapTKU MPUMNUHAETLCA Y
_ MPUNUHAETLCA Y BUNAAKY
BUNa/Ky OTpUMaHHsA KNieHTOM KapTku _
. ; , OTPUMaHHSA KnieHTom
«YHisepcanbHa Gold» abo “3eneHa’; . .
KapTkun “3eneHa”;

2. Kowmicis 3a
2. Kowmicist 3a 06¢cnyroByBaHHS - BiACYTHS; o6cnyrosyBaHHA 20 rpH/
Mic.;



3. Kowmicist 3a 06¢cnyroByBaHHA HEaKTUBHOIO paxyHKy nNpoTarom 365 AHiB -
20 rpH/mic., ane He Binblue 3a/ULLKY BNIaCHUX KOLUTIB Ha KapTLyj.

1. NacnopT CNOXMBYOro KpeanTy KapTkn «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHA ]
2. Tapudun KapTka «YHiBepcasibHa»

3. Tapudm KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBoCTi KapTku “XKosTa"”

Kaptka “XosTta” (y T.4. BipTyasbHa pebetoBa Ta NeHCiWHA) - € NNaTIXKHUM
3acoboM, SKMA  O03BOJISE 3apaxOByBaTW KOLWTWM Ta 3AINCHIOBATU NNaTexi Ta
pPO3paxyHKM 3a BJIACHI KOLWTN.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNALi
NNaTiXKHOI KapTKW.

2. CxeMma o06cnyropyBaHHA NOTOYHOro paxyHKYy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTokK:

1. HeiMmeHHa KapTKa.

2. BipTyanbHa / pizndHa KapTKa.

3. IMeHHa KapTKa i3 rpadiyHUM HaHeceHHsM oTorpadii KnieHTa.

4. YinoBaHa KapTKa 3 6e3KoHTaKTHot TexHosorieto onnatu (NFC).

5. Baniora:
o UAH,
o USD,


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

o EUR

6. MnaTi>kHa cucTeMma:
° Visa,
o Mastercard,

o MPOCTIP

7. KoMicisa 3a Bunyck/nepeBunyckK njaacTUKOBOI KapTKM:
1. OhopMneHHsa HeiMEeHHOI KapTKK - 6e3KOLITOBHO.

2. ObopmMNeHHs iMeHHOoI KapTku 3 poTo KnieHTa - 150 rpH.
3. MNepeBUnyCck HeiMeHHOI KapTKu - 6e3KOLWTOBHO.

4. lNepeBUNyCK KapTKN 3 AOCTABKOIO:

- no YkKpaiHi - 100 rpH,

- 3@ KOpAOH - 350 rpH.

1MNpumiTka!!!

1. Kowmicig 3a obcnyrosyBaHHA HEaAaKTUBHOro paxyHKy npoTtsarom 365 AHiB - 20 rpH/
MiC., ane He 6inblie 3aNMWKYy BNAaCHUX KOLWTIB Ha KapTui;

2. Cyma Bupadi rotiBkm B 6aHkomMaTax obmexeHa - 20 000 rpH npoTsaroMm 6 roguH.

3. Komiciga 3a nonoBHeHHs KapTKM B AbaHk24 6e3roTiBKOBUM MJjaTeXeMm 3i CBOIX
KapToK, 4epe3 TepMmiHan caMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS Bif,COTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% piyHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TMYacoBO NPM3yNMHEHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

1MNpumiTka!!!

HapaxyBaHHS BiOCOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAacHMX KowTiB noHag 100 rpH Ha
OeHb Ta MOi€e micna akTuBauii nocnyrn 4vepes AbaHk24 (BigaineHHs BbaHky, cnyxby



nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIn
KapTui “3eneHa” abo npeMianbHin KapTui.

3a MEeHCINHOK nporpamMolo, HapaxXyBaHHA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BNacHMX kKowTie noHan 100 rpH Ha [eHb Ta fAi€ nicng nepworo LUisiboBOro
3apaxyBaHHSA KOLWITIB Ha KapTKy i akTuauil nocnyru 4depe3 AbaHk24 (BigoineHHS
BaHky, cnyx6y niaTpumkn 7776, 4aT-online).

9. MporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMNpumitka!!!

Kewbek Hapa€eTbCsA 3a YyMOBM HASABHOCTI aKTUBHOI KapTKM «3eneHa». BigcoTok
BiALWKOALYBAHHA MpPU NpoBefeHHI ornepauil Nno KapTui «XKoBTa» 3aneXWTb Bif4 TOro,
BUKOPUCTOBYETbLCA KPEAUTHUN JIMIT NO KPeOUTHIN KapTui 4 Hi.

10. MNocunaHHA:

1. AHKeTa-3agaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6baHKIBCbKUX MOCAYI B
A-BaHky,

2. 3a5Ba MpoO BiAKPUTTSA Ta B€AEHHSA MOTOYHOIr0 PaxyHKY,

3. Tapudu.

2.1.10. OcobnumBocTi KapTku ans sunnat (KOAB)

KapTka ansa Bunnat - € naaTi>XHUM 3acoboMm, aKnn 003BOJISE 3apaxoByBaTu
KOLITW Ta 34INCHIOBATU MNJaTexXi Ta po3paxyHKU 3a BJIACHI KOLITW.

Bupg kaptu JebeToBa

1. HeimeHHa KapTKa.
Tunu KapT
2. ®i3n4Ha KapTKa.

BanioTa UAH / USD / EUR

MnaTi>kHa cuctema Visa, Mastercard


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

Kowmicisa 3a Bunyck : "
yex/ 1. OhopMAeHHS HeIMEHHOT KapTKK - 6e3KOLTOBHO.

nepeBmnyck
naacrukosol 2. [MepeBUnycK HeiMeHHOI KapTKK - 6@3KOLLITOBHO.
KapTKu
1. Komicia 3a obcnyrosyBaHHA KapTkn knacy Gold - 20
rpH/MiC.
2. Komicia 3a obcnyroByBaHHA HEAKTUBHOIO pPaXxyHKY
npotarom 365 pgHiB - 20 rpH/mic.,, ane He 6inbwe
. 3a/IMWKY BJIACHUX KOLUTIB Ha KapTui;
M MpumMmiTka!!! y pTU
4. Kowmicia 3a nonoBHeHHA KapTknm B AbaHk24
6e3roTiBKOBMM nMaTexXemM 3i CBOIX KapToK, 4epe3s
TepMiHan camoobcnyroBsyBaHHS, Kacy 6aHkKy,
be3roTiBKOBMM nsaTexem Big TpeTix ocib - 0,5% Big
CYMW MOMOBHEHHA.
MporpamMmmMa
- He nepeabayeHo
NOANBHOCTI
1. AHKeTa-3a8Ba NpPo NpuUEAHAHHA A0 YMoB Ta [lNpaBun
HadaHHA BaHKiBCbKUX nocnyr B A-baHky,
MocunaHHA

2. 3asBa NPO BiAKPUTTHA NOTOYHOIr 0 PaxyHKY,

3. Tapuaw.

2.1.11 OcobnmBocTi KapTkK "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

KapTtka «3eneHa» 3a nporpamoilo «YkpaiHui Pazom» - BUOAETbCA y4YaCHUKaAM
nporpammn "YKpaiHui pa3oM" Ta € naaTi>XHUM 3acoboMm, WO A03BOJISE 3apaxoByBaTU
KOWTW Ta 34iNCHIOBATU nnaTexi i po3paxyHKU 3a BJlACHI KOWTW, a Yy BuUNagky
HeOOCTaTHOCTI KOLUTIB 3@ paxyHOK BCTAaHOBJ/IEHOr0 KPeaUTHOro JiMiTy.

1. Bua nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN MNIATIXKHUNA IHCTPYMEHT Yy BUrNaai
NAaTIXKHOI KapTKMN.

2. CxeMma 06cnyropyBaHHA NOTOYHOIO PaxyHKYy - [lebeToBo-kpeanTHa.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/KDV_ua.pdf

3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeaunTHUN AIMIT AOCTYMHUN
rpoMansHu YKpaiHu BikoM Bif 18 0o 69 pokiB, AKi MalOTb NpaBo OTPUMATU CNOXKUBYNN
KpeauT Nicnsa OUiHKK IX KpeAUTOCNPOMOXHOCTI fKi € yHYaCcHUKaMu nporpamu "YkpaiHui
pa3om").

4. Tunu KapTokK:
1. HeimeHHa KapTKa.
BipTyanbHa / (pi3n4Ha KapTKa.

IMeHHa KapTKa i3 rpadiyHNM HaHeceHHAM doTorpadil KnieHTa.

> W N

YinoBaHa KapTKa 3 6e3KoHTaKTHO TexHosorieto onaatu (NFC).

5. BanioTa - UAH

6. NMnaTi>kHa cucTteMa - Visa

7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:
1. OhopMneHHsa KapTKK - 6e3KOLLITOBHO.

2. MepeBUNyCcK KapTKn - 6e3KoLWTOBHO.

8. KpeautHun niMmiTt (kpepur):

1. Cyma kpeauTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa:

- 3,4% B MicsUb;

- 0,00% B Micaub - pna BicbkoBoCNy>OoBUiB 30ponHUX Cun YKpaiHW, iHWKNX
YyTBOPEHMUX BigNOBIOHO OO0 3aKOHIB  YKpalHM  BIiNCbKOBUX  (opMyBaHb Ta

MPaBOOXOPOHHMX OPraHiB creuiasibHOro NpU3HaYeHHs, AKi 3HaxXoa4ATbCs Ha cNyXbi (3a
YMOBW HafaHHA baHKy NiaTBepaXXYy4YnxX OKYMEHTIB).

3. Minbrosun nepion:
3.1. lo 62 OHiB;

3.2. poueHTHa cTaBKa nig 4ac gii ninerosoro nepioay: 0,00001%.



4. KoMicCisl 3@ 3HATTSA FPOLLIOBUX KOLUTIB:

4.1. 3HATTA BMACHMX KOWTIB y BGaHKoMaTax, NyHKTax BumAaadi roTiBku A-baHKy Ta
iHWKMX 6aHKiB YkpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTSA BJIACHUX KowTiB y BaHKOMaTax Ta NMyHKTax BuAadi roTiBKU iHWKX BaHKiB
3a KOPOAOHOM - 2% Bif CYMUN 3HATTS;

4.3. Onepauil 3 quasi-BaNOTO (KON aKTUBU KOHBEPTYIOTbCA B TOTIBKY: Mpwu
MOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXXHIX 4YeKiB, KyniBai JIOTEPENHUX YeKiB
TOLWO):

- 1% Big cymu onepaduii no YKpaiHi,

- 2% Big cyMmu onepauii 3a KOPpAOHOM.

4.4. 3HATTA KpeaAuUTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKOpAOHHUX BaHKiB, @ TaKOX 3a ornepadlii 3 BasItOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHan 1 000 rpH - 4% Bi4 CyMU 3HATTS

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOro OHS MiCAUS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He MeHwe 100 rpH i He MeHwe Ccymu
HapaxXxoBaHUX BiOCOTKIB.

6. Big 49,34 no 62,39 - peasbHa pi4Ha NpoOLEHTHa CTaBKa, BiACOTKIB pPiYHUX.

7. OpieHTOBHa 3arasjibHa BapTIiCTb KpeauTy AN KJNiEHTa 3a BeCb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KpPeOUTHOr0 MaKCUMaJslbHOro
kKpeouTtHoro nimity 200 000,00 rpH Ta moraweHHs aKoro Biabynocb MiHiManbHUMMK
000B'A3KOBMMU MaTeXaMu.

IHgopmayisi HaBedeHa B8 Ui/isiX 03HaloOM/IEHHS. demasibHa iHghopmayisi 8 Ilachopmi cnoxus4020
Kpeoumy ma Tapudghax.



9. HapaxyBaHHA BIiACOTKIB Ha 3aJIMWIOK BJIACHMX KOWwTiB - 4% piyHUX (3
01.04.2022 TMYyacoBO MNPMU3YNMUHEHO HapaxyBaHHA BIACOTKIB Ha 3aJIMWOK BJIACHUX
KOLUTIB).

HapaxyBaHHS BiACOTKIB 34INCHIOETbLCH Ha 3aJIMLIOK BAACHUX KowTiB noHag 100 rpH Ta
Ai€e nicnga akTmeauil nocnyrmn B MmobinbHoMy goaatky AbaHk24.

10. NMporpama NoANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. NMopsanoK OTPUMAHHA KapTKMU - KapTKa BUAAETLCA NPU NPoxXon>KeHHi KnieHTom
ineHTndikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX AIMITIB MNiCAA OUIHKKM 11X
KpeaAnTOCNPOMOXHOCTI.

1!MNMpumiTka!!!

1. O6cnyroByBaHHS KapTKW MPUMNUHAETLCSA Yy BUNAAKY, SAKWO KIEHT oOTpuUMYyE
npeMianbHy NNATiXKHY KapTKY.

2. Kowmicia 3a obcnyroByBaHHS HEAKTUBHOIO paxyHKy npoTaroMm 365 gHiB - 20 rpH/
MiC., ane He Binblue 3aNuLKY BJACHMX KOLUTIB Ha KapTu,i.

12. MocunaHHA:

1. AHKeTa-3asaBa Npo NpueaHaHHsa 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX NOCAYT B
A-baHKy

2. [lacnopT cnoXxue4oro kpeanty «KpeOuTHa KapTKa «3esieHa» 3a MnporpamMoro
«YKpalHui Pazom»,

3. 3asBa Npo BiAKPUTTSHA, B€AEHHSA NMOTOYHOr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JNIIMITY 33 KapTKOK/PaxXyHKOM,

4. Tapudw.

2.1.12. BUKOpUCTaHHS LUGpPOBMX KapTOK B cnctemax MobinbHMX nnaTtexis GooglePay /Apple Pay / GarminPay

YMOBMU BUKOpUCTAHHA UM@PPOBUX KAapPTOK B cucteMax MoOinbHMX nnartexiB
GooglePay/Apple Pay/GarminPay B AT «A-BAHK»:


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf

1. TepMiHu Ta NOHATTA

1.1. AyTeHTudikauinHi gaHi - naposnb KnieHTa pna asTopwusauil B EneKTpoHHOMY
ramaHui (Bksto4aro4dm, ase He obmexyruucb, biomeTpuyHi gaHi KnieHTa (BigbuTkm
Nanbuie abo posnizHaBaHHA 06aMY44), BCTaHOBAEHOMY BianosigHO Ao YmoB Cepsic-
nposangepa, MNIH-koa, a TakoX iHWI AaHi, WO BUKOPUCTOBYIOTLCA A9 OOCTYyny B
Cucremy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4YeHe HaWMeHYyBaHHS -
AT "A-BAHK"), wo pgie Ha nigcTtasi JlineHsil HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, kon EOPIMNOY 14360080, mMicLue3HaXOO)XEeHHS:
Byn. baTtymcbka, 11, 49074, m. Hinpo, YKpaiHa.

1.3. be3KOHTaKTHa onnaTa - MaaTiXK, 34INCHEHUA 3a AOMNOMOroK BUKOPUCTAHHSA
LindppoBoi kKapTku.

1.4. [oroBip npo HagaHHA 6aHkKiBCbkux nocnyr AT «A-BAHK» (abo [Horosip) -
yKnageHun Mi>k BbaHKOM Ta KNIEHTOM [OroBip Mpo BiOKPUTTA PaxXyHKY, BUMYCK i
obcnyroyBaHHA [NaTi>KHOI  KapTKW 3 MOXJIMBICTIO  BCTAHOBJIEHHS  JiMITYy
KpeauTyBaHHSA WO CKNagaeTbCsa 3 YMOB i NnpaBua obcnyroByBaHHSA isn4HmMx ocibé B AT
"A-BAHK" npn HagaHHI 6aHKIBCbKMX NOCAYr LWOAO0 KAapTKOBUX MPOAYKTIB, 3arajibHuX
YMOB BUMYCKY Ta 06CnyroByBaHHSA NAaTiXXHUX KapToK, AHKeTU - 3a8Bu 0 [oroBopy
Npo HagaHHA BaHkiBCbkuX nocnyr AT «A-BAHK», acrnopTy CMOXXMBYOro KpeauTy,
Tabnuui obymncneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauii woao BiAKPUTTSA
NOTOYHOr0 pPaxyHKy Ta BUMYCKY eIeKTPOHHOIro NiaTiXKHOro 3acoby (B pasi HasgBHOCTI)
Ta Tapudis.

1.5. Jlorosopu 3 TpeTiMn ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopom
CTiIbHUKOBOro (MobinbHOro) 3B'A3Ky i 6yab-9KMUX iHWKMX Nocnyr TpeTboi ocobun abo
canTy, wo BbynosaHi B Cuctemy, ski nepeabavatoTb BNACHI YMOBU (BKOYaO4YM YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHDIOEHUINHOCTI.

1.6. EnekTpoHHMM ramaHeub - nporpamMHe 3abe3nedvyeHHA Yy dopMi MobBinbHOro
0oOaTKy, WO O03BOJISE OTpuMyBaTU MNnaTi>KHI MOCAYrn 3 BUKOPUCTAHHAM TeXHONOril
6e34p0oTOBOro BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.7. Knient - pepxatenb [MnaTixxHoi kKapTkun AT «A-BAHK», wo yknaB 3 BbaHkoM
Horosip.

1.8. NMnaTixkHa kKapTka AT «A-BAHK» - nnaTi>xHa KapTka, eMmiToBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTa4YaslbHUK nocnyr KnieHTa,
akmn 3abesnedvye TenedoHHe 3'€efHaHHA 3 MoO6iNbHOW Mepexetw ans poboTun
EnekTpoHHOro ramMmaHuUA.

1.10. MnaTi>xXHi nocnyrn - nocnyrn 3 be3kKoHTaKTHOI onsiaTu ToBapiB i mocnyr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3 CUCTEMY 3 BUKOPUCTAHHAM TexHosoril
6e34p0TOBOro BUCOKOYACTOTHOIO 3B'A3Ky Masioro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, Lo € pO3POOHNKOM ENEeKTPOHHOIro raMmaHLuA.

1.12. Cunctema mMobGinbHMX nnaTtexie (Cuctema) - KOMMJIEKC MPOrpamMHOro
3abe3neyeHHs, WO BKJOYaE ENEKTPOHHUM ramMaHeub, WO [A03BONSE KnieHTy
BUKOpPUCTOBYBaTU [NaTiXKHIi Nocnyrn 3 BUKOPUCTaHHAM TexHosorii 6e34poToBOro
BUCOKOYACTOTHOrO 3B'A3KYy Manoro pagiycy aii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta MNpaBusia BUKOPUCTAaHHA EIeKTPOHHOrro
ramaHusa Tta Cuctemu, yknageHi Mmixx KnieHtom i Cepsic-npoBangepom.

1.14. TMpucTpin - enekKTPOHHUN nNpuUcCTpin KinieHTa, Ha $SKOMYy BCTaHOBJIEHO
ENeKTpoHHUN ramaHelb.

1.15. UncpoBa KapTa - naaTi>KHa KapTKa, undposuin obpa3s skoi KnieHT 3apeecTpyBaB
B Cucremi.



2. OCHOBHI NOJIOXKEHHSA

2.1. Ui ymoBn BukopucTtaHHa LngpoBmx KapTok B cuctemMax MoBinbHUX nnaTexis
(«YMOBWU») perynioTb BUKOPUCTAHHA Oyab-aknx UndpoBux kapTtok AT «A-BAHK»
( pani - «kbaHk») B Cucrtewmi.

2.2. Ui YMoBM € pogaTtkoBMMuM npasuaaMm 4o YMOB Ta NpaBui HagaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi kieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
Cuctemi.

2.3. Konun KnieHT BuUKopuctosye Cuctemy, BCi yrogn, yMoBu Ta npasuia Mixx KNiEHTOM
Ta baHkoM 6yayTb 3acTOCOBYBaTWUCA Y 3BMYaAWMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUKOpPUCTOBYKOHYM CuCTeMy, peryalolTbCsa BiAMNOBIAHMMW YyMOBaMK Ta
npasunaMn HagaHHA 6aHKIiBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
nposanaepa.

2.4. Ui YMOBM BCTaAHOBJIOWTbL NpaBuia A0CTyny i BUKOPUCTaHHA LlnppoBux KapTok
KnieHTa Tinbku y BigHOCUMHax MK baHkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3asNeXHi NocTavyasbHUKK MOCAYyT
abo canTu MOXXyTb BCTAHOBJIIOBATW BJIACHI YMOBW i MOJIOXKEHHA (BKJIOYa04M YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHigeHUinHOCTI (Jorosopwn 3 TpeTiMnu ocobamn).
2.5. baHK He Hece BiOMNOBIQa/IbHOCTI, @ TaKOX He Hada€ MiaTPMMKKM abo CNpUSHHSA
wono bynb-AKoro amnapaTHoro abo nporpamMHoro 3abesne4vyeHHs TpeTboli ocobu, a
TakoX 11 iHWKUX npoaykTiB abo nocnyr (Bkaw4atudnm Cuctemy abo ENeKTpoHHUN
ramaHeub). Y pa3si BUHUKHEHHS OyAab-akux nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM NPOAYKTIB abo nocnyr TpeTboi CTOPOHU KNIEHT NOBUHEH 3BEpTaTUCA
be3snocepegHbLO 00 TpeTbol 0CObM [N OTPUMAHHSA KIIEHTCbKOI MiATPUMKK Ta
A0MOMOru.

3. MpvHUKN BUKOpUCTaHHA MnaTi>XHUX KapToK B CucTeMi

3.1. 3pincHeHHA nnaTexiB. Cuctema [03BONSE CTBOptoBaTU LUndpoBi KapTku [ns
30iNCHEHHSA BEe3KOHTaKTHOI omnJlaTu B NYHKTax Mpoda)ky Ha 6e3koHTakTHux POS-
TepMiHanax.

3.2. KnieHT peecTpye nnaTixXHy KapTy B CuCTeMi WAAXOM BBeOEHHS LaHUX KapTKu
BaHKy B EfleKTpOHHOMY ramMaHui, a came il HoMepy, CTpoKy Ii aii Ta CVV2/CVC2 koay,
abo Wwnaxom obpaHHA KapTKW 4115 BUKOPUCTaHHA B CUCTeMi Yepe3 CUCTeMy iHTepHeT-
B6aHKiHry A-baHk24 (6e3 BBeAEHHS PEKBI3UTIB TaKOi KAapTKK).

3.3. lMicna peecTpauii KapTkn B CucteMi KnieEHT MOXXe BUKOPUCTOBYBATU CTBOPEHY
LlncbpoBy KapTKy B CUCTEMI LLIIAXOM BBeOEHHSA AyTeHTUdIiKauinHNX faHuX 4epes CBin
MpucTpin ana 34iNCHeHHA Bbe3koHTakTHOI onnaTtun. KowTw 6yayTb cnmcyBaTuCb i3
KapTKW, aKy KnieHT npue'a3aB, a iHopMauis 3a TakuMu TpaH3akuiaMu
Bigobpa)KaTuMeTbCA Tak caMo, fAK i 3a by Ob-AKUMMN iHWWMMKN TPaH3aKLUigMN.

4. NpaBa i 060oB'a3ku KnieHura

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBW Ta NpaBuia HafgaHHSA 6aHKIBCbKUX NOCAyr
baHky, Lorosip, YMoBu Cepsic-npoBangepa.

4.2. 3abe3sneunTun 36epiraHHa CBOIX AyTeHTU@IKaUIMHUX OaHUX B HEOOCTYMNHOMY A4
TpeTix ocib micui.

4.3. Y pa3i komnpomeTauii AyTeHTudikauinHux gaHmnx Ta/abo gaHux LngppoBoi KapTKu
HeranvHo NOBIAOMUTN NPO uUe baHK.

4.4. Y BunagKy HenosigomMmneHHa Ta/abo HecBOe€YacHOro nOBIAOMJIEHHSA KNiEHTOM
BaHky npo BTpaTy AyTeHTUikauinHnx paHux Ta/abo KomnpomeTauii pekBi3uTiB



LincbpoBoi kKapTkn baHK He Hece BiANOBIAaNbHOCTI 3@ MOXXNNBI 30UTKK KnieHTa.

4.5. Onepauii, BYMHEHI 3a gonomoro Lndposoi KapTku i AyTeHTU@IiKaLinHNX OaHNX
KnieHTa, BBa)KatloTbCs onepauiamm KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HaNoOMNTUCA 3 ymMmoBaMu [lorosopis i3 TpeTiMn ocobamn oo
CTBOPEHHS, akTMBaLii abo BMKopunctaHHa Lindposoi KapTku B CucTemi.

4.7. KNiEHT Ma€e npaBoO BUKOPUCTOBYBATU ANA 3L4INCHEHHSA onepauin, nepenbayvyeHnx
umMn  Ymosamun, 6yab-aKy KapTKy baHKy, BiAKpuUTy Ha iM'a KnieHTa, WO He €
aHyNboBaHoW abo 3abnokoBaHoLO.

4.8. KNieHT Ma€e nNpaBO BUKOPUCTOBYBATU OOHY N Ty X KapTy B pi3HUX Cucremax i
ENeKTpoHHUX ramaHusax.

4.9. KnieHT Mae npaBo B OyAb-9KUA 4ac BiAMOBUTUCSA Bif BUKOPUCTaHHSA MnaTiXXHUX
nocnyr, suganmsewiun Undposy KapTky 3 Cuctemu.

5. NMNpaBa i 060B'A3kn BaHKy

5.1. baHK Mae npaBo BiAMOBUTU KNieHTY B cTBOpeHHi LndpoBoi kapTku B Cuctemi.
5.2. baHK B Oyab-AkuMn 4ac 6nokysaTu gito LUndposoi kKapTku abo MoXNMBICTb i
BUKOpPUCTaHHSA B Cnuctemi y pasi:

5.2.1. HeBUKOHaHHA abo HeHanexHoro BWKOHaHHA KnieHToOM 3060B'A3aHb,
nepenbavyeHnx ummm YmMoBamu;

5.2.2. HaABHOCTI Nif03p WOA0 HECAHKLLIOHOBAHOMO BUKOPUCTaHHSA LLndpoBoi KapTKu.
5.2.3. nopyleHHs KJNiEHTOM yMOB [loroBopy, WO MOXYTb MNPU3BEeCTU A0 HAHEeCeHHA
36uTKiB baHKy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM

6.1. Ui YMOBM 3acCcTOCOBYIOTbCS TiJIbKN LWOAO BUKOPUCTAHHA KnieHToM LUundgposoi
kapTkn  (UucppoBux kapTok). Cepsic-npoBangep, OnepaTtop CTi/IbHUKOBOroO
(MO6inbHOro) 3B'A3KYy M iHWI canTtn abo Nocayrn TpeTboi CTOPOHW, MiAKJYEeHi 00
CncteMun, MaloTb BRacHi [loroBopun 3 TpeTiMM CTOpOHaMu, MNpu LboMy KIieHT
3000B'A3aHNN  OOTPUMYBATUCA X YMOB MNPM HafaHHI 3a3HadeHux ocib ocobuctoi
iHopMaLii, BUKOPUCTAHHI HagaHWX HMMKU nocnyr abo BiABiAyBaHHI BiANOBIAHUX
canTiB. BbaHK He Hece BIAMOBIAANLHOCTI 3a 6e3neky, TOYHICTb, 3aKOHHICTb,
NPMAOATHICTb 1 iHWI acnekTn 3MicTy abo dyHKUiOHYBaHHA npoaykTie, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHMN.

6.2. KnieHT 3060B'A3aHNN 03HANOMNTUCA 3 YMOBaMM [LOroBOpIB i3 TpPEeTiMM CTOPOHaMN
[0 CTBOPEHHSA, akTuBauii abo BukopuctaHHa Linpposoi KapTku B Cuctemi.

6.3. baHK He Hece BiONOBIAANLHOCTI, @ TaKOXX He Hada€ NiATPUMKM abo CcnpuUsAHHSA
wono byab-aKoro anapatHoro abo nporpamMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 1i iHWWUX nNpoaykTiB abo nocnyr (Bkaw4Yatuinm Cuctemy abo ENEKTPOHHUN
ramaHeub). Y pasi BUHUKHEHHSA Oyab-aknx nuTaHb abo npobnem B 3B'A3KYy i3
BUKOPUCTAHHAM MpoayKTiB abo nocnyr TpeTbol CTOPOHU KNiEHT NOBUHEH 3BepTaTuUCH
be3nocepefHbO A0 TPETbOI CTOPOHU ANA OTPUMAHHS KIIEHTCbLKOI MIATPUMKK Ta
[0MOMOru.

7. BapTicTb nocnyr

7.1. baHK He CTArye nooaTtkoBy NaaTy 3a BUKOPUCTaHHSA LLngpoBoi KapTKN.

7.2. KnieHT Mae BpaxoByBaTu, wo JloroBopu 3 TpeTiMU CTOPOHaMW Ta iHWI yrogwu
MOXYTb nepepnbadatn nnatexi, obMexeHHs i 3a60poHN, AKi MOXKYTb MaTW BMJIMB Ha
BUKOPUCTaHHA Lndposol KapTku (UndppoBnx KapToOK), Hanpukiag, BUKOPUCTAHHSA
naHux abo nnaTta 3a nepefadvyy TEKCTOBUX MOBIAOMJIEHb, WO CTAryeTbCA OnepaTopom



CTiIbHUKOBOro (MobinbHOro) 3B'A3KYy. Ki€eHT 3000B'A3YETLCA HECTUM OAHOOCIBHY
BiANOBiAaNbHICTb 3a TakKi NaaTexi i 4OTpUMaHHSA BCiXx obMe)xeHb 4un 3abopoH.

8. BperynioBaHHA cynepe4yok

8.1. byab-sKi cnopwu, WO BUHUKAOTL 3 LUnux YMoB abo B 3B'A3KY 3 HUMKN, CTOCOBHO 6yab-
AKol LlnppoBoi KapTKK, Ta He yperysnboBaHi UMMy YMoBaMu, perynoloTbCsa YMOBaMU
Ta NpaBuaaMn HafaHHA BaHKiBCbKUX nocnyr baHky. Cnopu MixX baHKOM Ta KnieHTOM
MaloTb OyTn BperysnboBaHi y nopsagky, BMU3HAa4YEeHOMY 3aCTOCOBHMM 3aKOHOL4ABCTBOM
YKpaiHu.

9. KOH(bip,eHLI,WIHiCTb i Oesneka
9.1. KnieHT 03HanoMNeHnn i NOrog)XyeTbcs, Wo baHK Mae npaBo 3aincHoBaTM 36ip,

00pobKYy | BUKOPUCTAHHA TEXHIYHMUX, O0CObUCTUX p[aHUX | MOB'A3aHOI 3 HUMWU
iHpopMaLii, BK/OYat4n, ane He obmexyuyncb JaHmmu npo [lpuctpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHS | BOOCKOHAJIEHHS MPOAYKTIB, Nocayr baHKy;

9.1.2. nigBULWEHHSA 6e3neKkn Nocayr, Wo HaaaTbhCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHk He Hece BignosiganbHOCTiI 3a nocnyrn Cuctemm abo Cepsic-npoBangepa.
Taknm ynHoM bynb-aka iHpopMauis, saky 36umpae Cepsic-npoBangep Npu BUKOPUCTaHHI
Knientom Undposoi kapTku abo Cncrtemun, perynoetbca YMmosamu Cepsic-npoBangepa
i JoroBopaMu 3 TpeTiMN CTOPOHAMM | HEe € NpeaMeTOM LMX YMOB.

9.3. KnieHT ynoBHOBa>xye baHK nepepasaTu, B T.4. Ha TepMTopiro IHO3eMHUX Oep>xaB
(TpaHCKOpOOHHa nepepnada), iHopMaLilo Npo cyMy onepauii, 4aTy i Yac 1l BYUNHEHHS,
TUMW onepauii, Kogu BanTK, CTaTyC aBTopm3auil ansa ii o0bpobkn opraHizauism, Wwo €
BlacHUKamm Cuctem Ta/abo EneKTpPOHHMX ramaHuie, wo 3abe3nevyoTb KnieHTam
MOX/IMBICTb 3AiIMCHIOBATM oOnepauii 3 BUKOPUCTAHHAM TexHosorii 6e34poToBOro
BMCOKO4YaCTOTHOr 0 3B'A3KYy Masioro pagiycy aii (NFC), 3 meTol0:

9.3.1. HapgaHHa KnieHToM B EneKTpoHHOMY ramaHui iHgopmauil Npo BYMHEHI HUM
onepaduil no MEC-kapTi;

9.3.2. BUSIBJIEHHSA Ta YCYHEHHS LWaxXpancTea;

9.3.3. BMKOHaHHSA CepBic-npoBangepaMmu BUMOI 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.3.4. CTBOPEHHSA 3BIiTiB MNP0 EKOHOMiIYHY eqEeKTUBHICTb MO6INbHUX MAATIXXHUX
N04aTKIB BUKJTIOYHO 15 BUKOpUCTaHHSA CepBic-npoBanaepamu;

9.3.5. peknamun Cnctem ta/abo ENEeKTPOHHMX raMaHLiB Ta iX MPOCYBaHHA Ha PUHKY;
9.3.6. yoockoHaneHHs Cncrtem Ta/abo ENeKTpOHHUX raMaHLuiB;

9.3.7. npoBefeHHs aHanily po3noaifly peksaMHNX OroJIoLLEHb.

10. NMNepeboi B HapaHHi MnaTi>kHux nocnyr

10.1. OocTtyn, BUKoOpucCTaHHA i obcnyrosyBaHHA LindpoBoi KapTKu 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTopa CTilbHUKOBOro (MO6inbHOro) 3B'A3KY.
BaHK He € onepaTopoM nocnyr Cuctemm abo Takoi Mepexxi i He KOHTPOJIOE iX Aii. baHk
He Hece BigNOBIJaNbHICTb nNepen KinieHToM 3a byab-aki 06CTaBUHU, AKI MOXYTb
nepepsaTn, CTBOPUTK nepewkoam abo iHWMM YMHOM BIiABNTUCA Ha (PYHKLIOHYBaHHI
Oyab-akoi LnpoBoi KapTKM, BKAOYAK4YM HeAOCTYMHICTb nocnyr Cuctemm abo nocnyr
6e34poTOBOro 3B'sAI3KY, KOMYHiKauUin, 3aTPUMOK Mepexi, obmexeHb 6e34poToBOrO
nokpuTtTs, 360iB cncteMn abo nepepmBaHHs 6€34p0OTOBOIrO 3B'SA3KY.



11. BHeceHHs 3MiH A0 uux YMOB.

11.1. baHk 3anuwa€e 3a cobot npaBo neperndggaT Ui YMOBM 3rigHO 3 MNOpsSOKOM,
BU3Ha4YeHMM [loroBopoM. KNIEHT Ma€ MOXJUBICTb O3HANOMUTUCHA 3 3MIHEHOIo
penakuieo YMoB B EnekTpoHHOMY ramaHui abo Ha canTi baHKy.

2.1.13. OcobnmBocTi KapTku eMiaTpuMKa

KapTtka ellipTpumka (y T.4. BipTyanbHa pebeToBa) - € nnaTi>XHMM 3acoboM, KU
[03BOJIAE 3apaxoByBaTV KOLWTU Ta 3A4IMCHIOBATU MNJaTeXi Ta pO3paxyHKM 3a BJIACHI
KOLUTW.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUIN MIATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKMW.

2. CxeMma o6cnyropyBaHHsA NOTOYHOIO paxyHKy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3nyHi ocobwu.

4. TN KapToK:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (bi3n4Ha KapTKa.

3. HinoBaHa KapTKa 3 6€3KOHTaKTHOIO TEXHOJIOrIE onsaTu.

5. BanioTa - UAH

6. MnaTi>kHa cucTeMma:

o Visa,

o Mastercard

7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:

1. OhopMneHHsA KapTKK - 6e3KOLLITOBHO.



2. MepeBUnyckK KapTKn - 6e3KoLTOBHO.

1'MpumiTka!!!

1. Komiciga 3a o6cnyrosyBaHHS HEaKTUBHOro paxyHKy npoTarom 365 gHis - 20 rpH/
MiC., ane He Binblie 3a7nLWKy BAaCHUX KOWTIB Ha KapTui;

2. Cyma Bupaui roTtiBkm B 6aHkomaTax obmexeHa - 20 000 rpH NpoTArom 6 roguH.

3. Komicis 3a momnoBHeHHSA KapTku B AbaHk24 6e3roTiBKOBUM MaaTeXXem 3i CBOIX
KapTOK, 4epe3 TepMiHan camMoobcnyrosyBaHHSA, Kacy 6aHKy, 6e3roTiBKoBUM
naaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS BifCOTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% piyHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 TM4YacoBO MPU3YyNMHEHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJTACHUX KOLUTIB).

1!MNMpumiTka!!!

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJMLWLOK BJACHUX KowTiB NnoHad 100 rpH Ha
AEeHb Ta MOi€ micna akTuBauii nocnyrn 4vepes AbaHk24 (BigaineHHsa baHky, cnyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIN
KapTui “3eneHa” abo npemianbHin KapTUi.

3a MEeHCINHOK nporpamMolo, HapaxyBaHHSA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLOK
BfacHMxX kowTiB noHag 100 rpH Ha MOeHb Ta M€ Micng nepworo uislboBOro
3apaxyBaHHA KOWTIB Ha KapTKy i akTuBauii nocnyrn 4epe3 AbaHk24 (BigAineHHs
BaHky, cny>x0y niaTpumku 7776, 4aT-online).

9. MporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

1!MNMpumiTka!!!

Kewbek HaOa€TbCs 3a YMOBM HASABHOCTI aKTMBHOI KapTKM «3eneHa». BigcoTok
BiALIKOOYBaAHHA NpU nNpoBefeHHi ornepauil no kapTui elfligTpnMka 3anexuTb Big TOro,
BUKOPUCTOBYETbLCA KPeAUTHUW NIMIT MO KPeaAUTHIN KapTLi Yn Hi.

10. MocunaHHA:

1. 3asdBa Npo BiAKPUTTSA CcneLiaslbHOro paxyHKy 3a nporpamoto “ellioTpumMmka’”,

2. Tapudun.



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

2.1.14. OcobnmBocCTi KapTku «Buropa»

Kaptka «Buropa» cninbHo 3 “EniueHTp” - HapaeTbca KhnieHTaM Mepexi
byaiBenbHNX MarasunHis “EniueHTp”, € 0AHOYACHO NAaTiXXHUM 3acobom Ta 6OHYCHOO
KapTKow Mepexi “EniueHTp”. KapTKka [03BOJISE HaKoMuyyBaTu Ta 0ONiKOBYBaTHU
boHycn 3a nporpamoto “Buroma” y EniueHTpi 3apaxoByBaTWM KOWTW, 34iNCHIOBATU
naaTexi U po3paxyHKW 3a BNaCHI KOWTK, @ Yy BUNAAKYy HeOOCTaTHOCTI KOLWTIB - 3a
pPaxXyHOK BCTAaHOBJIEHOr0 KPeAUTHOr o NiMiTy.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IeEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Yy BUrNALi
NAaTiXKHOI KapTKN.

2. Cxema o6cnyropyBaHHA NOTOYHOro PaxyHKy - [1ebeToBo-kKpeanTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeanTHUN AiMIT A[OCTYNHUN
rpoMagsaHu YkpaiHu BikoM Big 18 0o 69 pokiB, sKi MalOTb NPaBo OTPUMATU CMOXXUBYUN
KpeauT Micna OUiHKW iX KpeOuTOCMNPOMOXHOCTI i sAKi € abo MalTb HaMmip cTaTu
KNIEHTaMW Mepexxi Mara3uHis “EniueHTp”).

4. Tunu KapToK - BipTyasnbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMicia 3a BUunyck/nepeBunyck njacTUKOBOI KapTKM:

1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MepeBunycK KapTKn - 6€3KOLITOBHO.

8. KpeoutHun nimiTt (kpepur):

1. Cyma kpegunty: no 200 000 rpH.



2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBAHHA KpeauTHUMM KowTamu - 3,4% B
Micaub;

3. Minbrosun nepion:

3.1. o 62 gHiB;

3.2. lNMpoueHTHa cTaBKa nig 4Yac fil ninbrosoro nepioay: 0,00001%.
4. KoMicCifl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTA BNACHUX KowTiB y BaHkoMaTax Ta iHWuMx 6aHkiB YkpaiHn - 0,9%% Big
CYMW 3HATTS;

4.2. 3HATTA BNacHUX KowTiB y 6aHKOMaTax Ta B iHWKX BaHKIB 3a KOPOOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeaAuTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKOpAOHHUX BaHKiB, @ TaKOX 3a ornepadlii 3 BasItoTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHan 1 000 rpH - 4% Bi4 CyMU 3HATTS

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrMo OHS MiCAUS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He ™MeHwe 100 rpH i He MeHwe Ccymu
HapaxXxoBaHMX MPOLLEHTIB.

6. Big 49,34 no 62,39 - peasibHa pidHa NpoOLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3arasjibHa BapTICTb KpeauTy AN KJNiEHTa 3a BECb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYMWU KpPeOoUTHOr0 MaKCUMaJIbHOro
kKpeoutHoro nimity 200 000,00 rpH Ta moraweHHs aKoro Biabynocb MiHiManbHUMMK
000B'A3KOBMMU MaTeXaMu.

IHgopmayisi HaBedeHa B8 Ui/fisiX 03HaloM/IEHHS. AemasibHa iHghopmayisi 8 Ilachopmi cnoXus4020
Kpeoumy ma Tapudghax.



9. NMporpaMma NOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

10. MopAaAoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToM
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKWU 1X
KpeauTOCNPOMOXHOCTI.

HMNpumMmiTka!!!

Komicis 3a ob6cnyroByBaHHA HEAKTMBHOIMO paxyHKy npoTarom 365 gHiB - 20 rpH/Mic.,
ane He Binbwe 3a7ULLIKY BIaCHUX KOLWITIB Ha KapTL,i.

11. MNocunaHHA:

1. AHKeTa-3a8Ba NpPo NPUEAHAHHSA A0 YMOB Ta NpaBua HagaHHSA 6aHKIBCbKUX NOCAYT.

2. 3asBa Npo BiAKPUTTSA, BeAEHHS NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIMITY 32 KQapPTKOK/PaxXyHKOM.

2. [MacnopT CNOXXWUBYOro KpeauTy.

3. Tapudwu.

2.1.15. OcobnumBocTi KapTku "ATBE"

Kaprka «ATB» - HapaeTbCca KnieHTaMm Mepexi MarasuHiB “ATB”, € oOHOYacHO
nnaTi>kHMUM 3acobom Ta O6oHyCcHOW KapTkokw Mepexi “ATb”. KapTka QnO03BONSsE
OTpMMyBaTU 0O04ATKOBI 3HVXKM Npu onfaTi B Mepexxi MarasuHis “ATB”, 3apaxoByBaTu
KOWTW, 34INCHIOBATM NJaTeXi W po3paxyHKW 3a BNaCHi KoOWTW, a Yy Bunagky
HeLOCTATHOCTI KOLWWTIB - 3@ paxXyHOK BCTAHOBJIEHOrO KPeAUTHOr o NiMiTy.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUIN MAATDKHUNA IHCTPYMEHT Yy BUrNagi
NAATIXKHOI KAPTKW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.
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3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeaunTHUN AIMIT AOCTYMHUN
rpoMansHu YKpaiHu BikoM Bif 18 0o 69 pokiB, AKi MalOTb NpaBo OTPUMATU CNOXKUBYNN
KpeouT nicnsa OuiHKK X KpeouTOCNPOMOXKHOCTI i ki € abo MalTb HaMip cTaTwu
KJIEHTaMU Mepexi MarasuHis “ATbB”).

4. Tunu KapToK - BipTyanbHa KapTKa.

5. BanioTta - UAH

6. NMNnaTi>kHa cucteMa - Visa

7. KoMicisa 3a BUnyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OhopMneHHsa KapTKK - 6e3KOLITOBHO.

2. MepeBUNyCcK KapTKn - 6e3KOLWTOBHO.

8. KpepautHun niMmiTt (kpepur):
1. Cyma kpeauTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBaAHHA KpeaAUTHUMU kKowTamm - 3,4% B
MicaUb;

3. Minbrosmn nepion:

3.1. Jo 62 gHis;

3.2. poueHTHa cTaBKa nig 4ac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rpoOLLOBUX KOLUTIB:

4.1. 3HATTS BAAaCHUX KowTiB y 6aHKOMaTax Ta iHWux 6baHkiB YkpaiHu - 0,9% Big cymun
3HATTS;

4.2. 3HATTA BNaCHUX KowTiB y 6aHKOMaTax Ta B iHWKX BaHKIB 3a KOPOOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeguTHUX KowTiB y OaHkoMaTax Ta OyOb-IKMX YKpalHCbKUX Ta
3aKopAoHHUX BaHKiB, @ TaKoXX 3a onepaLii 3 BaJOTOK rOTIBKOO:

1-100 rpH - 7 rpH
100,01-200 rpH - 12 rpH



200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

rnoHan 1 000 rpH - 4% Big CyMn 3HATTA

5. MoraweHHsa - WwoMicaua OO0 OCTaHHbOro AHA MicAUs, HACTYMHOro 3a 3BIiTHUM, Yy
po3Mipi 4% Bigo 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cCymun
HapaxoBaHMX MNPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLEeHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTIiCTb KPeauTy A5 KJiEHTA 3a BECb CTPOK KOPUCTYBAHHS
KpeaouToM:

1 072 967,63 rpH - po3paxOBaHO BMXOOAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta noraweHHs SKOro BiabysoCb MiHIManbHUMKN
000B'A3KOBMMU MNaTeEXaMW.

IHbopmayisi HagedeHa B Uisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lachopmi choXus4020
Kpeoumy ma Tapughax.

9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii:

2. AreHTCbKa nporpama.

10. MopAanoK OTPUMaHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKEeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX NIMITIB NiCAA OUIHKW 11X
KpeaAnTOCNPOMOXHOCTI.

HMNpumiTka!!!

Komicia 3a ob6cnyroByBaHHA HEAKTUBHOIO paxyHKYy nNpoTaroMm 365 gHie - 20 rpH/mic.,
ane He Binblwe 3a7NLWKY BJACHUX KOLUTIB HA KapTLUi.

11. MNocunaHHA:

1. 3as89Ba Npo BiAKPUTTSHA, B€AEHHS NOTOYHOIro paxyHKY Ta BCTAaHOBJIEHHSA KPEeAUTHOro
JNIIMITY 32 KapTKOK/PaxXyHKOMY.
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2. [1acnopT CNOXXMBYOro KpeaunTy.

3. Tapudwu.

2.1.16. OcobnmBOCTi KapTKN «EBiAHOBNEHHS»

KapTtka «eBigHOBNEHHA» - € cneuiasizoBaHMM NAaTiXXHMM 3aCO0B0OM 3 MOTOYHUM
PaxyHKOM (3i cneuiasibHUM PeEXMMOM BUKOPUCTaAHHSA) 015 3apaXyBaHHA KOMMNeHcauil
ONA BiOHOBNEHHA OKPeMUX KaTeropin o6’eKTiB HepyXOoMOro MamHa, MOWKOOXXEHUX
BHacNigok 6oMoBux n[in, TEPOPUCTUYHUX aKTiB, OUBEPCIN, CPUYMHEHUX 3OPONHOIO
arpeciet pocincbKol epepavii Ta J03BONSAE 34INCHIOBATU PO3PaxXyHKN Yy BUIHAYEHUX
TOProBO-CEPBICHUX Mepexax.

1. Bua nnaTi>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKMW.

2. CxeMma o6cnyropyBaHHsA NOTOYHOIO paxyHKy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®Pi3nyHi ocobn - rpomagsHuH YKpaiHu BikoMm Big 18
POKiB Ta MalOTb MOTOYHUN paxyHOK y baHKy.

4. Tunu KapTok:

1. HeimeHHa KapTKa.

2. BipTyanbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KoMmicia 3a Bunyck/nepeBmMnyck njiacTUMKOBOI KapTKMu:

1. OhopmMneHHs KapTKK - 6E3KOLLITOBHO.

2. MNepeBunycK KapTKn - 6€3KOLITOBHO.
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Ocob6nmBocTi PYHKLiIOHYBaHHA KapTKu:

8. NMopAapoOK OTPUMaHHA KapTKMU - KapTKa BULAETLCA MPU MPOXOOXKEHHI KnieHTOM
ineHTUgiIKauii/sepudikauil, 3a yMOBUM HAABHOCTI y Kni€eHTa MOTOYHOro paxyHKy B
bBaHKy.

9. MNpaBsuna npoBefeHHA onepalin 3 BUKOPUCTAHHAM KapTKu:

1. KnieHT Ma€e npaBO BMKOPUCTOBYBATU KapTKy Ti/IbKW AN BUOATKOBUX orepauin B
TOProBuXx ToO4YKax, $£AKi BHeceHi p[o [epeniky cyb'eKTiB rocnogaptoBaHHs, LWO
34iNCHIOTb NPOAaXk Ta BUKOHYOTb pob0TK B paMKax eNeKTPOHHOI Ny6nivyHOoi nocnyru
“eBigHOBMIEHHA” Ta, Y AKUX NNaTiXKHI TepMiHann BiaAnoBifatoTb KaTeropii “XXuntnose
Ta Toprose 6yaiBHuuTBo” (MCC 1520), abo kaTeropii "MarasuvHn 6ygaiBenbHUX Ta
nnnomatepiani” B (MCC 5211), abo kaTeropii “Mara3uH ckna, ¢apbu Ta wnanep”
(MCC 5231). baHk 3060B'A3aHMM BiOMOBUTWM Yy MNpPOBEAEHHI MaaTexiB Mo KapTui y
BUNAAKYy, AKWO KNiEHT 3AINCHIOE po3paxXyHKKN y TnxX cy6'ekTiB rocnogaptoBaHHsA, MCC-
KoL AKWUX He BiAMNOBIAAE TUM, AKi BU3HA4Y€Hi 3aKOHO4AaBCTBOM.

2. KnieHTy 3abOpOHSAETBLCA 3AINCHIOBATU MepepaxyBaHHS KOLWTIB 3 KapTKU (4u i3
creuianbHOro paxyHkKy) Ha iHLWIi paxyHKM, KpiM paxyHKiB Cyb'eKTiB rocnofaptoBaHHS,
AKi 3a4iAHi y peanizauii eneKTpoHHOI Ny6niYHOT nocnyrn «eBigHOBNEHHS».

3. KapTka (cneuianbHuUM paxyHOK) He nignsara€ MnOMOBHEHHIO, OKpiM BUNagkis
nepenbavyeHnx 3aKOHO4ABCTBOM.

4.3ab0pOHAETLCA 3HATTA FOTIBKM 3 KAPTKN (CNeuiabHOro paxyHKy).

5. MNpwn noBepHeHHi ToBapy, BiAMOBI Bi4 BMKOHAHHA BigNOBIAHMUX mocnyr Ta pobiT
3ab0pOHAETLCA MNOBEPHEHHA KOLWTIB rOTiBKOK abo Ha iHWWA paxyHOK OTpuMMyBa4a
KoMneHcauil, oKpiM fiIK Ha cneuiasibHUW paxyHOK 019 3apaxyBaHHA KomMmneHcauil 3a
e/IeKTPOHHOIO NyBAi4YHOK NOCNYro «eEBiAHOBMEHHSA», 3 KO0 34iACHIOBaNach ornaaTta
ToBapy, Nocayr 4um pobiT.

6. KnieHT Mae npaBo 3akKpUTW paxyHOK, NOAaBLUW BiAMNOBIOHY 3asBY MNP0 3aKpUTTA
PaxyHKYy 4Yyepe3 ANCTaHUiNHI KaHann obcnyrosyBaHHS, NMPu LUbOMY, Y pa3i HASBHOCTI Ha
cneuiasibHOMY paxyHKY KOWTIB Ha MOMEHT 3aKpUTTA paxyHKYy, Taki KowTwu
BBa)KalOTbCsA He BUKOPUCTAHUMU KNIEHTOM i MPOTAroM TpPbOX onepauinHuxX OHIB
nepepaxoByTbCS Ha paxyHok AT “OwanbaHk

10. CTpoK Aii KapTKu:

10.1. KapTka (cneuianbHUW paxyHOK) Li€ MPOTAroM ABaHaAUATW MicauiB 3 faTu
3apaxyBaHHA KoMrmeHcauil, abo 4epe3 [ABaHaAUATb MicAaUiB 3 OaTu BiOAKPUTTSA
creuianbHOro paxyHKy, B pa3i SKLWO 3a Uen nepiog Ha paxyHOK He 3apaxoByBaslaCb
KOMMEeHcaLis.



10.2. Y pa3i HEeBUMKOPUCTaAHHS KoOMMeHcauil abo BMKOpPUCTaHHSA KOMMeEeHcauii He B
noBHoMy 06cCs3i, KapTKa (cneuianbHN PaxyHOK) 3aKpPUBAETbLCA bBaHKOM aBTOMaTMNYHO,
a HeBUMKOpUCTaHi KowTm npoTarom 20 (oBaguUATM) KaneHOapHUX [AHIB  Micns
3aBepLIEeHHs TepMiHy Bu3HayveHoro n. 10.1., noBepTalTbCa baHKOM Ha
cneuianizoBaHum paxyHok AT “OwanbaHk”.

11. IHWi ropuanYHi ocobnmBocCTi:

1. 3 MeTol OTpMMaHHA KoMneHcauil, KnieHT Hagae 3roay baHkKy Ha nepenadvy CBOIX
nepcoHanbHUX OaHUX Ta iHPopMaUii, Wo CTaHOBUTb BaHKIBCbKY TAaEMHULIO, 30KPEMa,
MiHicTepcTBY LK poBOI TpaHchopMauil YkpaiHu, a came: lpi3BuLle, BlacHe iM’'a, no
6aTbkoBi (3a HasBHOCTI), PHOKIII, HOMepy NOTOYHOro paxyHKy 3a cTaHgapTom IBAN,
HOMepPY KapTKMW.

2. KnieHT 3060B’A3y€TbCA HE O0OMNYCKaTW HECaHKLIOHOBAHOIro BiA'EMHOIr0 3aJ/NLWKY 3a
KapTKol. Y pa3i BUHUKHEHHS HeCaHKUIiOHOBAHOro BiA'€éMHOro 3anuvuwky KnieHTt
3060B’'A3yETLCA MOBEPHYTU MOro B MOBHOMY 00CA3i Ha peKBi3UTW, 3a3HayeHi baHKowM,
NPOTAroM 5 KaneHpapHWX [OHIB, SAKLWO IiHWWA CTPOK He 3a3HayeHun BbaHkKoM vy
NOBiIAOMJIEHHI. Y BUNaAKy HenoralweHHs HeCaHKLiOHOBAHOro Bif'€MHOM0 3aJMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4ae bBbaHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOrO paxyHKy (B T.4. 3a paxyHOK
KpeOuTHOro nimiTy).

3. baHK Ma€e npaBo BIAMOBUTU KJEHTY B MPOLAOBXEHHI AOiNO0BUX BIAHOCUH LUISIXOM
OOHOCTOPOHHLOrO po3ipBaHHA [orosopy. Y pa3i NpUNUHEHHSA AiN0BUX BiIAHOCKH,
KapTKa (cneuianbHUM paxyHOK) 3aKpUBA€ETbCA OaHKOM, a HEBUKOPUCTaHI KOLWWTW
npoTarom 3 (TpbOX) onepauinHMX OHiB, NoBepTalTbCcAd baHKOM Ha cneuianizoBaHUmn
paxyHok AT “OwanbaHK”.

12. MNocunaHHA:

1. 3asBa MNpo BiOAKPUTTSA CNeLiaZlbHOro paxyHKy 3a nporpamoto “eBigHoBsieHHA" .

2. Tapundwu.

2.1.17. OcobnmBocTi KapTKK “AnTA4a”

KapTtka “OuTta4a” € nnaTti>xHuM 3acobom, aknin 0o3Boss€ baTbkaM 3apaxoByBaTu
KOLITW Ta KOHTPOJIIOBATU IX BUTPATKU, @ ANTUHI 34INCHIOBATN NiaTexi Ta po3paxyHKU.
KapTKa BUOaeTbCA A0 paxXyHKY oOHOro i3 baTbKis.

1. Bua nnaTi>kKHOro iHCTPYMEHTY — €JIeKTPOHHUW MNATIXKHUN IHCTPYMEHT Y
BUrNA4i NAaTi>XKHOI KapTKW.
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2. CxeMma o6CcnyroByBaHHA NOTOYHOro paxyHKy — [lebeToBa.

3. linboBa rpyna KnieHTtiB — Di3nyHi ocobn.

4. NDepxaTteni KapTku — [uTtnHa KnieHTa, Wo NiaTBEPAXXYETbLCA BiANOBIAHNMN
NOKYMeHTaMun, HagaHnMmm 0o baHKy (CBigoLTBO NMPO HAPOLXKEHHS), BikoM Big 6 0o 16
POKIB.

5. Tunmu KapTOK:
1. HeimeHHa KapTKa.

2. BipTyanbHa / (hizn4Ha KapTKa.

6. BamwoTa - UAH

7. MnaTi>kHa cucTteMa - Mastercard.

8. KomMicis 3a BUNycK/nepeBunyckK KapTKu:
1. OcbopMneHHS HeiMEeHHOT KapTKn — 6e3KOoLTOBHO.

2. NepeBuUnyckK HeiMeHHOT KapTKn — 6e3KOoLITOBHO.

HMNpumiTka!!!

1. Komicis 3a 06cnyropyBaHHS HEAKTUBHOIO paxyHKy npoTarom 365 aHis — 20 rpH/
MiC., ane He BiNblue HiXK 3a/JIMWOK BJIACHUX KOWTIB Ha KapTLui;

2. Cyma Bupadi roTiBkm B baHkomaTax obmexeHa — 20 000 rpH npoTAromMm 6 roguH.

9. Opuaun4Hi 0COONMBOCTI:

1. baHk BigKpuBae KnieHTy (0gHOMY i3 baTbKiB) NOTOYHUI PaxXyHOK, BUMYCKAE Ta
Hafa€ KNieHTy Ona KopuctyBaHHA AUTuHO KnieHTa nnaTi>KHY KapTKy “OuTtada”. Mpu
BIAKPUTTI NOTOYHOr0O paxyHKYy B HaLUiOHasbHIN BanoTi, Ha iM'a KnieHTa OUTUHI



BUMYCKAETbLCS BipTyasibHa MiaTi>XXHa KapTKa "AnTa4a” 3 MOXXJIMBICTIO NEPEBUNYCKY Ha
MaacTuK.

2. lMigcTaBoto oNnsa BiAKPUTTA NOTOYHOr0 paxyHKYy Ta BuAadi nnaTiXKHOI KapTKn
“OnTtava” € 3asaBa KnieHTa, ska 0POPMIIOETLCA | NiJNNCYETLCA KNiEHTOM LN pPOBUM
BJIACHOPYYHMM NianncomMm abo NpoCcTuM/ya0CKOHANEHUM €NEeKTPOHHMM NigNNCcoM y
MobinbHOMY goaaTkKy ABank24 (4m B iHWINX KaHanax ANCTaHLWINHOIO
obcnyroByBaHHs), Ta OTpMMaHHA BaHKOM OOKYyMeHTIiB AnTuHM KnieHTa, Wo HeobXigHi
ONa 30iNCHeHHS T igeHTudgikauil.

3. Onepauii 3a KapTKoto “AnTtava” 34INCHIOIOTLCSA 3a paxyHOK KowTiB KnieHTa. Bci
onepauil, 3ginCHeHi UTUHO 3a 4ONOMOrol KapTKy “AnTa4a” BBaXKalOTbCH
30INCHEHUMIN 3a O0OpYYeHHAM Ta 3rogoto KnieHTa (ogHoro 3 baTbKiB, YcnHoBOBa4a
abo lNiknyBanbHUKaA) Ta i3 goaep>XaHHsaM Bumor cT. 31, 32 UuneinbHOro Kogekcy
YKpaiHu.

4. 3a pornoMorot MobinbHOro 3actocyHky ABank24 KnieHT Ma€ MOXXNMBICTb
BCTAaHOBUTUN 0bMexxeHHS 3a Bugamm Ta/abo obMexxeHHS 3a cymaMu onepauin, LWwo
OyayTb 34iNCHIOBATUCSA 3a AOMNOMOro KapTku “Outa4a”.

5. lpeHTudikauia OutnHm KnieHta Ta iHWi 0cobnnBocCTi:

5.1. lokyMeHTaMun, HeobXigHMMK ONns 30iNCHEHHS iaeHTUdIKauil AUTUHN ang
npouecy BiAKPpUTTA KapTKu “Onta4a”, Bikom Big 6 0o 16 pokis (gani - ManoniTHA
IOnTnHa) €:

- CBiIOLITBO NPO HapoaXXeHHA OnTuHM abo nacnopT ANs BUI3AY 3a KOPAOH, Ta
NiaTBEPOXKeHHS, Wo AUTUHA € AUTUHO KnieHTa.

BaHK 34incHI0e Bepudikauito ManoniTHbo! JUTUHW Ha niacTasi HagaHoro KnieHTom
CeigouTBa Npo HapOOXKEHHS ManoNiTHLOI AnTUHK abo nacnopTa AN BUI3AY 3a
KOPAOH, 3 HakK/adaHHAM YOOCKOHa/IeHOro eNeKTPoHHOro nignucy KnieHTa.

loneHTngikauia Ta Bepudikanis HeNOBHONITHLOI ANTUHN BaHKOM 34iNCHIOETBLCSA
LWIAXOM OTPUMAHHSA iAeHTUdIKaLINHOro AOKYMeHTa Ta NpoBefeHHS
doToBEepudikauil.

5.2. Mo gitoyin nnaTpkHIN KapTui “OuTta4a”, BIiAKPUTIN AN ManoniTHbO! OUTUHN, Y
pa3i 4OCArHEeHHSA ManoaiTHbLO AUTUHOW 16-pivyHOro BiKy i AnTmnHoO He Byno
NponaeHo ifeHTudiKauito Ta BepudikaLlio 3 noganblUnM BiAKPUTTAM NAATIXKHOI
KapTku “XKoBTa”, baHKOM BNIOKYETbCA NNaTiXKHa KapTKa “Ontaya”.

5.3. KnieHT, nignucyto4mn 3aasy KnieHTa, BU3HAE, Wo JUTHUHA € NOro O0BIPEHOIO
ocob0t0 3 MMTaHb, WO NOB’'sI3aHi 3 AOCTYNOM A0 MOTOYHOr0 PaxyHKy, cneuiaibHUM
nAaTi>XHMM 3acoboM AKOro € nnaTi>KHa KapTKa “AnTa4a”, 3 NpaBOM Ha 34iNCHEHHS
BUOATKOBUX ornepalin Ta OTPUMaHHA JOCTYyNYy A0 iHpopMauil, Wo MiICTUTb BaHKIBCbKY
TAEMHULIO Ta BJIACHUKOM SKOI € KNIiEHT.

10. MNocunaHHA:



1. AHKeTa-3as8Ba Npo NpUeEAHaHHA 00 YMOB Ta NpaBwua HagaHHA 6aHKIBCbKUX NOCNYr B
A-baHky,

2. 3asBa Npo BiAKPUTTA Ta BeAEHHS NOTOYHOIr0 paxyHKY,

3. Tapudw.

2.1.18. OcobnmBocTi KapTKN «HauioHanbHUM Kewbek»

KapTka «HauioHanbHuM Kewbek» - € cneuianizoBaHMM NNaTiXKHUM 3acobom 3
NOTOYHUM pPaxXyHKOM (3i cneuiasibHUM PEXXNMOM BUKOPUCTAHHSA) OJ19 3apaxyBaHHS
Aep>XaBHOI rpowoBoi gonomMorn KnieHtam, ska HapaxoBYETbCA Y BiACOTKOBOMY
cniBBiAHOLWEHHI Big BapToCTi npuabaHoro 6e3roTiBKOBMM pO3paxyHKOM TOBapy
YKpPalHCbKOro BUPOBbHMLTBA, a TaKOXX 04HOPAa30BOI AEeP>XXaBHOI MPOLLIOBOI 4OMOMOrM
“3nmoBa nigTpnmka”.

1. Bua nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN MNIATIXKHUNA IHCTPYMEHT Yy BUrnaai
NAaTiXKHOI KapTKK (NnacTukosoi Ta/abo BipTyasibHOI).

2. CxeMa o6cnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - Qi3n4Hi ocobun - rpoMagsaHuUH YKpaiHu BikoM Big 18
POKIB Ta MalTb MOTOYHUN PaxXyHOK Yy BaHKy.

4. Tunu KapTokK:
4.1. HeimeHHa KapTKa;

4.2. BipTyanbHa KapTKa.

5. BaniwoTta - UAH


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/%D0%9Aids.pdf

6. MnaTixkHa cucTteMa - Mastercard, Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:

7.1. OhopmNeHHs KapTKU - 6e3KOLWTOBHO.

OcobnuBoCTi PyHKLiOHYBAHHA KapTKK:

8. MopAanoK OTPUMAHHA KAPTKM - KAapTKa BUAAETLCS NMPU NPOXOOKEHHI KliEHTOM
ineHTngikauil/sepudikauii, 3a yMOBU HAABHOCTI y KJliEHTa MOTOYHOr0 paxyHKy B
BaHky.

9. MpaBsuna npoBefeHHA onepalin 3 BUKOPUCTAHHAM KapTKu:

9.1. KNnieHT Ma€ npaBoO BUKOPUCTOBYBATU KAPTKY TiSIbKN ONS BUOATKOBUX orepauin
Ha:

° onJsiaTy Mocsayr, BiANOBIAHO A0 NMepesiky rnocsyr Ta Kogis BigNoBiAHO A0
KaTeropin gianbHocTi cyb’ekTa rocnogaptoBaHHs (Merchant Category Code),
onJlata KX MoXXe 34INCHIOBAaTUCSA B TOProBMxX TOYKax, siKi BHeceHi o lNepeniky
cyb'eKTiB rocrnogaptoBaHHS, WO 3apPEECTPOBAHI Ha TepuTopil YKpaiHu Ta
peani3yioTb ToBapu Ha TepuTopil YKpaiHu;

° npnabaHHA BiNCbKOBMUX 00Mirayin BHYTPILWWHLOI Aep>XaBHOI MO3UKM 3rigHO 3
YNHHWM 3aKOHOOAaBCTBOM,;

o (piHaHCyBaHHSA 3axofiB, MOB'A3aHMX 3 BiACi4Y4t0 36pOoNHOI arpecii npoTn YKpaiHu
Ta NikBigaui€to il HacNiaKiB, HauioHanbHOI 6e3nekn Ta 060poHUN, BiAHOBNEHHS,
NiOTPUMKW | PO3BUTKY YKpaiHW, HAaf4aHHA FryMaHiTapHOI 4OMNOMOru 3rigHo 3
YMHHMM 3aKOHOOaBCTBOM.

BaHk 3060B'A3aHMN BiOMOBUTU Yy MPOBEAEHHI NNaTeXiB MO KapTui y BUNagKy, aKLo
Kni€HT 30iNCHIOE pO3paxyHKKN Yy Tux cyb'ekTiB rocnogaptoBaHHsA, MCC-kof AKX He
BiAMOBIOAE TUM, AKi BU3HA4Y€Hi 3aKOHO4AaBCTBOM.

9.2. KnieHTy 3ab0OpOHAETHLCA 30iNCHIOBATN NMepepaxyBaHHS KOLWTIB 3 KAPTKK (4n i3
cneuianbHOro paxyHKy) Ha iHLWI paxyHKW, KpiM paxyHKiB Cyb'eKTiB rocnogaptoBaHHA,
AKi 3a4iAHI y peanizauii eneKTpPoHHOI Ny6NiYHOT NOCAYyrn eneKTPOHHOT NybnivyHoT
nocnyrmn «HauioHanbHUN KewbeKk», a TaKoXX 04HOPA30BOI AEepP>KaBHOI FPOLLOBOI
aoroMoru “3mmoBa nigTpuMmka” (aani pasom - Kewbek).

9.3. KapTka (cneuiasibHUM paxyHOK) He Niansirae NornoBHEHHIO, OKPiM BUNaaKiB
nepenbavyeHnNX YYHHMM 3aKOHO4ABCTBOM.

9.4.3a00pOHSAETLCA 3HATTA FOTIBKM 3 KapTKM (CneuianbHOro paxyHky).



9.5. Npwn noBepHEHHI ToOBapy, BiAMOBI Big BUKOHAHHSA BiAMOBIAHNX MOCAYr Ta pobiT
3ab0pPOHAETLCA MOBEPHEHHS KOLUTIB FOTIBKOIO abo Ha iHWNA paXyHOK OTpMMyBa4a
KewbeKy, OKpiM SK Ha cneLiasibHUA paxyHOK 0Nsa 3apaxyBaHHA Kewbeky 3a
eNeKTPoHHOI nybnivyHo nocnyrot «HauioHanbHUM Kewbek» , 3 AKOoro
34iNCHIOBaslIacb oniaTa nocayr, pobiT 4m ToBapy.

9.6. KNieHT Ma€e NpaBo 3aKpPUTU paxyHOK, NoAaBLUN BiANOBIAHY 3aABY NPO 3aKPUTTH
PaxyHKY Yyepe3 ANCTaHUiNHI KaHann 06cnyroByBaHHS, Npu LbOMY, Y pa3i HasgBHOCTI Ha
cneuiasibHOMY paxyHKY KOLWITIB Ha MOMEHT 3aKPUTTS pPaxyHKY, TaKi KOLTW
BBa>XalTbCHA HE BUKOPUCTAHUMU KJTIEHTOM | NPOTAromM cemMn onepauinHnx OHIiB
nepepaxoByOTbCs Ha paxyHoK AT “OwanbaHk”.

9.7. KnieHT Ma€ npaBo BiAMOBUTUCS Bif, y4acTi B nporpamMi «HauioHanbHUn Kewbek» y
MOBilbHOMY 3acTOCYyHKY ABank24 abo WnAaxXoMm 3BepHEeHHSA A0 KJIEHTCbKOI NiATPUMKN
baHky (3a HoOMepoM 7776, 4aT-OHNAWH) YK BigBiAyBaHHA BigaineHHA baHky. Y pasi
BiZAMOBW Bif y4acCTi B nporpami baHk, 3 MOMeHTY NpUNUHEeHHSA y4acTi KiieHTa B
nporpami, NPUNMHAE NnepefaBaHHA iHPopMaLil Npo NAaTi>XHI onepauii, 34iNCHeHi 3
obpaHMX NOTOYHUX paxyHKiB (onepauii 3aincHeHi Yepe3 POS-TepMiHanun), Ao
iIHOpMaLIiNHO-KOMYHiKaLUinHoi cuctemn «Kewbek «3pobneHo B YKkpaiHi» (IKC).

10. CTpOK Aii KapTKu:

10.1. KapTka (cneuianbHun paxyHok) gie go 31 rpyaHs 2025 poky, B pa3i AKLWO Lewn
nepion He nogoB)xeHo KabiHeToM MiHicTpiB YKpaiHu.

10.2. Y pa3si HeBnKopucTaHHsa Kewbeky abo BukopuctaHHa Kewbeky He B NOBHOMY
06ca3i, kKapTka (cneuianbHU PaxyHOK) 3aKpMBaETbCA BaHKOM aBTOMaTU4HO, a
HEBUKOPUCTAHI KOWTW NpoTAromMm 7 (ceMmun) onepauinHnx OHIB NiC/A 3aBepLUIEHHS
TepMiHy BU3HavyeHoro n. 10.1., noBepTatoTbCcA baHKOM Ha cneuiani3oBaHUN paxyHOK
AT “OwapnbaHk”.

11. IHWi IopnAanYHi 0cobNMnBOCTI:
11.1. 3 meTol OTpUMaHHA Kelwwbeky, KnieHT Hagae 3roay baHky:

° Ha nepepnavy CBOIX NepCcoHaNlbHUX AaHUX Ta iHPopMauil, WO CTaHOBUTb
B6aHKIBCbKY TaEMHULIO, 30KpeMa, MiHICTepCTBY €KOHOMIKM YKpaiHu Ta
MiHicTepcTBYy UM pOBOI TpaHchopMaLil YKpaiHu, a came: lNpi3BuLLe, BlacHe iM’q,
no 6aTbKoBi (3a HaaBHOCTI), PHOKIII, HOMepy NOTOYHOr0 paxyHKy 3a
CcTaHgapToM IBAN, HOMepy KapTKu;

° Ha nepepnadvy, 30kpeMa, MiHicTepcTBy eKOHOMIKWN YKpaiHu Ta MiHicTepcTBy
undpoBol TpaHchopMauil YKkpaiHu, a came: iHopMaLii Npo naaTiXKHi onepauii 3
obpaHnX NOTOYHUX paxyHKiB (NnaTi>XHi POS-onepauii 3 MOTOYHUX paxyHKIiB) A0
iHOpMaLIiNHO-KOMYHiKaUinHoi cuctemn “Kewbek “3pobneHo B YkpaiHi” (IKC)
AN HafQaHHS eNeKTPOoHHOI NybniyHoi nocnyrmn «HauioHanbHNIA Kewbek» (aaHi
040 TpaH3aKuin byayTb NepefnaHi 3a BeCb OeHb, B SKUW KJIEHT NOrogmMBCs Ha
y4acTb B nNporpami «HauioHanbHNN Kewwbek»).



11.2. KnieHT 3060B’'S3y€TLCA HE AOMNYCKAaTW HECAHKLLIOHOBAHOIO BiA' €MHOI0 3a/IULLKY
3a KapTKo. Y pa3i BAHNKHEHHS HECAHKLIIOHOBAHOIro Big '€MHOI0 3anMWKYy KieHT
3060B’'A3yETbLCA MOBEPHY TN NOro B MOBHOMY 06CA3i Ha peKBi3nUTK, 3a3HavYeHi baHkKoM,
NPOTAroM 5 KaneHOapHUX OHIB, AKLLO iHWWA CTPOK He 3a3HavYeHnn baHKoM y
MOBiAOMIEHHI. Y BUNaaKy HernoraweHHA HeCaHKLiOHOBAHOIO Bifl'EMHOI0 3aJIULWKY 3a
PaxyHKOM MNPOTAroM BCTAaHOBJIEHOrO CTPOKY KNieHT gopy4a€e baHKy 34iNCHUTWY
noraweHHs 3aboproBaHOCTi 3 OyAb-AKOro NOTOYHOIr0 PaxyHKy (B T.4. 3@ paxyHOK
KPpeOuTHOro nimiTy).

11.3. baHK Ma€ npasBo BiAMOBUTM KNIEHTY B NPOAOBXXEHHI 4iNOBUX BiAHOCUH LLJIAXOM
OOHOCTOPOHHLOr O po3ipBaHHA [lorosopy. Y pasi NPUNMHEHHs AiNIOBUX BiAHOCKH,
KapTKa (cneuianbHNIN paxXyHOK) 3aKpMBAETbLCA BAHKOM, a HEBUKOPUCTaHI KOWTK
NpoTArom 3 (TpbOX) onepauinHnX OHIB, MOBepTalTbCA baHKOM Ha cneuianizoBaHUN
paxyHok AT “OwanbaHK”.

12. MNocunaHHA:

12.1. 3asBa Npo BiAKPUTTSA CNeLliaJlbHOro PaxyHKY 3a MporpamMor «HauioHanbHUN
Kewbek» ;

12.2. Tapudu;

12.3. 3aaBa nNpo NpuegHaHHA A0 nporpamMn «HauioHanbHNN Kewwbek».

2.1.19. OcobnumeocTi KapTku "Bolt"

KapTtka «Bolt» - HagaeTbca KnieHTaM KopucTyBadaM cepsiciB “Bolt”, € ogHo4YacHO
NAaTi>XHMM 3acobOM Ta KapTKOI 3HMXXOK B ekocucTeMi “Bolt”. KapTka 0o3BonsE
OTPUMYBaATUV A00ATKOBI 3HVXXKM Npu onnaTi B 3aCTOCyHKax “Bolt”, 3apaxoByBaTu
KOLITW, 30iNCHIOBATWN NaaTexXi N po3paxyHKWN 3a BJIACHI KOWTK, a Yy BUNaaKy
HeOOCTaTHOCTI KOLUTIB - 3@ paxXyHOK BCTAHOBJIEHOI 0 KPeaUTHOro JiMiTy.

1. Bua nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATIXKHUNA IHCTPYMEHT Yy BUrnaai
NNATIXXHOI KAPTKMU.

2. CxeMa o6CcnyropyBaHHs NOTOYHOIO PaxyHKYy - [1e6eToBO-KpeanTHa.

3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobun (KpeguTHUN NiMiT JOCTYNHUN
rpomMagsaHam YkpaiHu BikoM Big 18 no 69 pokiB, Ki MaloTb NMpaBo OTpuUMaTK
CMOXXMBYUA KPeaUT Micasa OUIHKK IX KpeaMnTOCNPOMOXHOCTI i Aki € abo MatoTb HaMip
CcTaTu KNiEHTaMmM ekocuctemm “Bolt”).


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_pr_do_MadeinUKR.pdf

4. Tunn KapToK - BipTyasbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cuctemMma - Visa

7. KoMicisa 3a Bunyck/nepeBunyckK njaacTUKOBOI KapTKM:

1. OhopMneHHsa KapTKK - 6e3KOLLITOBHO.

N

. MepeBnnyck KapTKM - 6E3KOLLITOBHO.

8. KpeautHun niMmiTt (kpepur):
1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBkKa 3a KOPUCTYBaHHA KpeauTHUMKU KowTamu - 3,4% B
MicAaUb;

3. Minbrosun nepion:

3.1. Jo 62 gHis;

3.2. poueHTHa cTaBKa nig 4ac gii ninerosoro nepioay: 0,00001%.
4. KoMicifl 3a 3HATTA rpOLLOBUX KOLUTIB:

4.1. 3HATTA BNACHUX KOWTIB Yy baHKOMaTax Ta iHWKux baHkiB YKpaiHu - 0,9% Big cymun
3HATTS;

4.2. 3HATTHA BNaCHUX KowTiB y baHKOMaTax Ta B iHWMX 6aHKIiB 3a KOPAOHOM - 2% Bif
CYMU 3HATTS;

4.3. BHATTA KpegnTHUX KowTiB y bBaHKOMaTax Ta OyAb-AKMX YKPAIHCbKMX Ta
3aKopAoHHUX BaHKiB, @ TaKoXX 3a onepaLii 3 BaJOTOK rOTIBKOO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH



400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH
noHan 1 000 rpH - 4% Bi4 CyMU 3HATTS

5. MoraweHHs - WwomMmicaus A0 OCTaHHbOro AHSA MiCAUS, HaCTYMHOro 3a 3BITHUM, Y
po3Mipi 4% Big 3aboprosaHocCTi, ane He meHwe 100 rpH i He MeHLwe cymMun
HapaxXxOBaHMX MPOLEHTIB.

6. Big 49,34 no 62,39 - peanbHa pivyHa NpoueHTHa CTaBKa, BiACOTKIB Pi4YHUX.

7. OpieHTOBHa 3arasibHa BapTIiCTb KpeanTy ONS KJIEHTa 3a BECb CTPOK KOPUCTYBAHHS
KpeanToMm:

1 072 967,63 rpH - po3paxoBaHO BUXOOAYN 3 CYMN KPegUTHOr0O MakCMMasibHOIro
KpeonTHoro niMiTy 200 000,00 rpH Ta norawweHHsa SKoro Bigbynocb MiHiManbHMMN
060B'A3KOBMMM MNJaTEXaMMU.

IHpopMauis HaBefeHa B UiNsgX 03HanoMieHHs. [leTanbHa iHpopMauia B MNacnopTi
CMOXXMBYOro KpeauTy Ta Tapudax.

9. NMporpaMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi kaTeropii:

2. AreHTCbKa nporpama;

3. AKUiNHI npono3uuii AiloTb BKAKYHO A0 31.12.2025 p.

10. NMopsanoK OTPUMaAHHA KapPTKM - KApTKa BUOAETHCA NMPU NPOXoa)XeHHi KnieHToMm
ineHTngikauil/sepudikauil 3 BCTAHOBAEHHAM BiANOBIAHMX NIMITIB NiCAA OLIHKN 1X
KpeanTOCNPOMOXHOCTI.

HMNpumMmiTka!!!

Komicist 3a 06cnyropyBaHHA HEAKTUBHOIO paxyHKy npoTarom 365 gHiB - 20 rpH/Mmic.,
ane He Binble 3a7ULLIKY BIaCHUX KOLWITIB Ha KapTLu,i.

11. MNocunaHHA:

1. 3agBa Mpo BiJJ.KDVITTFI, BeadeHHd MOTOYHOIo PaxyVHKyY Ta BCTaHOBJ1IeHHA KpedNNTHOIro
NIIMITY 33 KapTKOK/PaxXyHKOMY.

2. [MacnopT CNOXXWUBYOro KpeauTy.



https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Bolt.pdf

3. Tapudw.

2.1.20. OcobnumeocTi KapTkun «[is.KapTka»

KapTka «[ia.KapTka» - € cneuianizoBaHM NaaTiXXHUM 3aC060M 3 MOTOYHUM
paxyHKOM (3i cneuiaslbHUM peXXxMOM BUKOPUCTAHHSA) ON18 3apaxyBaHHA Lep>XaBHOI
rpoLwloBol gonomMorun KrsieHTam 3a pi3HUMU gep>XaHMMKM nporpamamu (gani -
Jonomora).

1. Bup nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN NNIATIXKHUNA IHCTPYMEHT Yy BUrNaai
NNaTiXKHOI KapTKK (N1acTukoBol Ta/abo BipTyasibHOI).

2. CxeMma o06cnyropyBaHHS NOTOYHOro paxyHKy - [lebeTtoBa.

3. LlinboBa rpyna KnieHTiB - Pi3nyHi ocobun - rpomaaaHmnH YkpaiHu Bikom Big 18
POKIB Ta MalOTb NOTOYHUIN PaxXyHOK Yy baHKy.

4. Tunu KapTokK:

4.1. HeimeHHa KapTKa.

4.2. BipTyanbHa KapTKa.

5. BanioTa - UAH

6. MnaTi>kHa cucteMma - Mastercard, Visa

7. KoMicisa 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:

OhopMNEHHS KapTKKN - 6@3KOLLITOBHO.

Oco6nmBocTi PYHKULIOHYBaHHA KapTKM:


https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_Bolt.pdf

8. MopsAnoK OTPUMMaHHA KapPTKM - KapTKa BUAAETLCA NPU NPOXOLAXKEHHI KNiEHTOM
ineHTngikauil/sepudikauii, 32 yMOBU HAABHOCTI y KNiEHTa NOTOYHOIr0 paxyHKy B
baHky.

9. NMpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKMU:

9.1. KnieHT Ma€e NpaBoO BUKOPUCTOBYBaTU KapTKYy TiJIbKU 015 BUAATKOBUX onepaLin Ha
onsiaTy NOCAyr, BiAMNOBIAHO 00 nepesiky Nocayr Ta KOAiB BiANOBIAHO A0 KaTeropin
nisnbHOCTI cyb’ekTa rocnogaptoBaHHa (Merchant Category Code), onnaTta skux Moxe
30iINCHIOBATUCA B TOProBMX ToYKax, Ki BHeceHi ao lMepeniky cyb'ekTiB
rocrogaproBaHHS, WO 3apeECTPOBaHI Ha TepuTopil YKpaiHM Ta peanisyoTb ToBapwu/
NoCcayrun Ha TepuTopii YKkpaiHn BigNOBIAHO A0 3aTBEepAXXEHMX YMOB Ta CTPOKIB
HagaHHA Jonomoru.

BaHkK 3060B'A3aHMM BIiOMOBUTU Yy NMPOBEAEHHI NAAaTEXIB MO KapTui y BUMNagKy, aKLo
KnieHT 30iNCHIOE po3paxyHKN y Tux cyb'ekTiB rocnogaptoBaHHsa, MCC-Koa IKUX He
BiAMOBIOAE TUM, AKi BU3HA4Y€H|i 3aKOHO4aBCTBOM.

9.2. KnieHTy 3ab0poHAETLCA:
° 3HATTS FOTIBKM 3 KAPTKMN (CreyiasibHOro paxyHkKy);

° 3[0iNCHIOBATU NepepaxyBaHHA KOLUTIB 3 KAPTKU (4u i3 creuialbHOro paxyHKy) Ha
iHWIi paxyHKW, Ta/abo BUKOPUCTaHHS KOLWTIB 3a MeXXaMu YKpaiHu, KpiM paxyHKiB
cyb'ekTiB rocnofaptoBaHHA, AKi 3a4iAHi y peani3auii Aep>XaBHUX Nporpam;

° MOMOBHIOBATWN PaxyHOK (KpiM 3apaxyBaHHS AOMNOMOrNn).

9.3. KapTka (cneuiasibHUM paxyHOK) He Nignsirae NornoBHEHHIO, OKPiM BUNaaKiB
nepenbavyeHnNX YHHMM 3aKOHO4ABCTBOM.

9.4. MNMpwn NnoBepHEHHI ToBapy, BiAMOBI Bif, BUKOHAHHSA BigNOBiAHNX nocayr Ta/abo
po6IiT NOBEPHEHHS KOLWTIB 3A4INCHIOETLCA BUKIKOYHO Ha NMOTOYHMIN PaxyHOK, 3 AKOro
byno nposeneHo onsaTy ToBapiB, MOCAYr 4m pobiT. NoBepHEeHHA KowWwTiB roTiBkoto abo
Ha iHWIi paxyHKW oTpMMyBa4da JONOMOrun 3abopoHSAETLCA.

9.5. KNieHT Ma€e NpaBo 3aKpUTU paxyHOK, NogaBLIN BiANOBIAHY 3aABY NPO 3aKPUTTH
PaxyHKYy 4yepe3 AUCTaHLUinHI KaHann o6CcyroByBaHHSA, NpU LbOMY, Y pa3i HAABHOCTI Ha
cneuiasibHOMY paxyHKY KOLUTIB Ha MOMEHT 3aKPUTTS PaxyHKY, TaKi KOLWTW
BBaXKAlOTbCH HE BUKOPUCTAHNMU KNIEHTOM i NnepepaxoByOTbCA Ha paxyHOK AT
“OwapnbaHK” BIiAMNOBIAHO 00 TEPMIiHIB BUSHAYEHNX 3aKOHOAABCTBOM YUY OKPEMUMU
YMOBaMUN Lep>KaBHUX Nporpam.

10. CTpOK Aii KapTKu:

10.1. KapTKka (cneuianbHUN paxyHOK) Ai€ BiANOBIAHO 4O TEPMIiHIB BU3HAYEHUX
3aKOHOZLaBCTBOM YM OKPEMMMUN YMOBaMU LAiep>XaBHUX Nporpam, B pasi AKLLO Len
nepion He NnofoB>XeHo KabiHeToMm MiHicTpiB YKpaiHu.



10.2. Y pa3i HeBUKopucTaHHA flonomorn abo BukKopucTtaHHsA JONOMOrm He B MOBHOMY
06cs3i, KapTKa (cneuianbHNIN PaxXyHOK) 3aKPMBAETLCA BaHKOM aBTOMATUYHO, a
HEBUKOPUCTAHI KOWTW noBepTaloTbCsa baHKOM Ha cneuianizoBaHn paxyHok AT
“OwapnbaHk”.

11. IHWi lopuanYHi ocobnuBoCTI:

11.1. 3 meTOl OTPUMAHHSA LOMNOMOrn 3a Nporpamoro «eKHUra», KNnieHT Hagae 3rony
BaHKy Ha nepefayy CBOIX NepcoHaNbHUX AaHUX Ta iHpopMaUii, Lo CTaHOBUTb
DaHKIBCbKY TaeEMHULIO, 30KpeMa, MiHICTepCTBY eKOHOMIKK YKpaiHu Ta MiHicTepcTBy
uUngpoBol TpaHcdhopMauii YKpaiHu, a came:

11.1.1. MNpi3BuLle, BnacHe iMm’sa, No 6aTbKOBI (3@ HAABHOCTI); AaTy HAPOO XKEHHS;
peecTpauinHm HoMep obNiKOBOT KapTKW nNaaTHUKa nogaTkis (PHOKIIM); Homepy
crneuianbHOro paxyHka (3a ctaHgaptoMm IBAN), HoOMepy KapTKWu.

11.1.2. MNpi3BuLle, BnacHe iMm’a, no 6aTbKOBI (3@ HAasABHOCTI) KnieHTa Ta
HOBOHapPOOXXEHOI ANTUHW; faTy HapoO)XeHHs KnieHTa Ta HOBOHAPOAXXEHO! AUTUHN;
peecTpauinHnim Homep 061ikoBOI KapTKM nNaaTHMKa nogaTkie (PHOKIIM) KnieHTa;
cepis Ta HOMep cBigoUTBa NPO HAPOOXKEHHSA ONTUHWN; HOMEPY CreLiasbHOro paxyHka
(3a ctaHpapTom IBAN), HOMepy KapTKMu.

11.2. 3 MeTOO OTPMMaHHA 40MNOMOrY 3a nporpamoto «BetepaHcbkun cnopT», KNieHT
Hagae 3rogy baHKy Ha nNepefavy CBOIX NEPCOHaNIbHUX AaHUX Ta iHdopMauil, Wwo
CTaHOBUTb BaHKIBCbKY TaEMHULIO, 30KpeMa, MiHICTepCTBY EKOHOMIKK YKpaiHu,
MiHicTepcTBY UM pPOBOI TpaHCchopMaLii Ta MiHICTepCTBY Yy cnpaBax BeTepaHis
YKpaiHun, a came: lNpi3BuLle, BnacHe iMm’'q, no 6aTbKOBI (3a HAassBHOCTI); AaTy
HapOOXXEHHS; peecTpauinHMn HoMmep 0b61iKoBOI KapTKKU nNiaaTHUKa nogaTtkis (PHOKIIMM);
HOMepy cneuiasbHOro paxyHka (3a ctaHgapTom IBAN), HOMepy KapTKW.

11.3. KnieHT 3060B’'S3y€ETLCA HE AOMNYCKAaTWU HECAHKLLIOHOBAHOIO BiA' €MHOI0 3asINLLKY
3a KapTKo. Y pa3i BAHMKHEHHS HECAHKLLIOHOBAHOI O Bifl’€EMHOIo 3aanKy KnieHT
3000B'A3YETHCA NOBEPHYTU NOro B NOBHOMY 00CA3i Ha peKBi3NTK, 3a3HavyeHi baHKoM,
NPOTAroM 5 KaneHJapHUX AHIB, AKLLO iHWNA CTPOK He 3a3HadyeHnin baHKoM y
NoBiAOMJIEHHI. Y BUNaAKYy HernoralweHHA HeCaHKLIiOHOBAHOIr o Bifl'’€EMHOIo 3aJINLWLKY 3a
PaxXyHKOM MPOTAromM BCTaHOBJIEHOIr0 CTPOKY KNieHT gopy4da€e baHKy 34incHUTH
noraweHHsa 3aboproBaHoOCTi 3 OYAb-AKOro NOTOYHOIr0 PaxyHKy (B T.4. 3@ paxXyHOK
KpeauTHOro niMiTy).

11.4. baHK Ma€e nNpaBo BiAMOBUTU KNIEHTY B NPOOOBXXEHHI AiN0BUX BIAHOCUH LUIAXOM
OOHOCTOPOHHBLOr0 po3ipBaHHA [lorosopy. Y pasi NpunMHeHHS OiN0BUX BiGHOCKH,
KapTKa (cneuianbHUN paxyHOK) 3aKpPMBAETLCA BAaHKOM, @ HEBUKOPUCTAHI KOLWTK
npoTsarom 3 (TpbOX) onepauinHnx AHiB, NnoBepTaTbCa baHKOM Ha cneuianizoBaHun
paxyHok AT “OwanbaHK”.

12. MocunaHHA:



12.1. 3agBa Npo BUNYCK NaaTiXXKHOI KapTku “[ia.KapTka” Ta BiAKPUTTSA MOTOYHOr0
PaxXYyHKY;

12.2. 3asgBa Npo NpUEAHAHHSA 00 NPOrpaMm «EKHMra» Ta BiAKPUTTA MOTOYHOIrO
PaxyHKY;

12.3. 3asBa Npo _NpUEAHAHHSA A0 NpPorpamMmm A0 nporpamm «BetepaHCbLKUM CNopT»
BiAKPUTTSA MOTOYHOI 0 PaxXyHKY;

12.4. Tapudwm.

2.1.21. Cepsic “36ip kowTiB”

“306ip KOwWTIB” - Le cep.iC 3a 4ONOMOIoH SKOro MOXHa LUBUAKO Ta 3pYYHO 34iiCHIOBATK 36ip | Nnepekas KOWTIB Ha 6/1arodinHicTb, Ha
ponomory apmii Ta/abo Ha paxyHkn hoHZiIB.

Ocobnusicms!!!

Cepsic “36ip kowmig” He € 0eno3umom (8K/1a0oM) y PO3yMiHHI 3Y “Tpo cucmemy 2apaHmyBaHHs BK/1ao0ig i3uyHuUX oci6” Ne 4452-
Vi 8id 23.02.2012 p.

1. Ak BukopucToByBaTtu “36ip KOWTiB” (0COGNMBOCTI DYHKLiOHYBaHHSA) ?
1.1. Bigkpuiite gogatok ABank24 Ta nepeiigite y po3ain “Pasom fo nepemoru”.
1.2. O6epiTtb hoHA / OpraHisauito, Ha KOPUCTb SKOT ByAe 3A4ilicHeHO Nepekas abo BigKpuiiTe CBiil “36ip KOLTIB".

1.3. ObepiTb KapTKy, 3 AKOI byae 34ilicHEHO nepekas.

2. XTo MOoXe ckopuctarucsa “36opom kowTiB” (Linbosa rpyna KnienTis)?

®i3nyHi 0c06M — rPOMasiHH YKpaiHu BikoM Bif, 18 poKiB siKi MatOTb BiAKPUTWIA NMOTOUYHMIA paxyHOK y BaHky.

3. Aki € cnoco6u NonoBHEHHA “360py KowrTiB” ?
3.1. MONOBHEHHSA Ha [OBISIbHY CYyMY:

© yepes Apple Pay,

© yepes Google Pay,

© yepes gopatok ABank24,

© 3 kapTknm A-BaHKy Ta/abo KapTOK iHWKMX BaHkKiB.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_Diya.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_Diya.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eBook.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eBook.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eSport.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eSport.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Diya.pdf

3.2. NMoNoBHEHHS 3@ NOCUNIAHHSM, L0 TeHEePYETLCS NPW BiAKPUTTI “360py KoLTiB”".

MpumiTtka! OanH abo fekinibka crnocobiB nonosBHeHHs 360py Ha 6n1aro obupatoTbes KnieHtom B goaatky ABank24.
4. le MOXXHa O3HAOMUTUCA 3 [OCTYNHUM nepesikom hoHAiB?

Mepenik doHAiB/opraHizayii 4ns 4onomoru Bu3HaveHo y aogatky ABank24 posgin “Pasom go nepemorun”.

5. Aki € iHWi ropuanyHi oco6nBoCTI?

5.1. KnieHT pgopyvae BaHky 3giiicHioBaTV 6Ge3akuenTHe ([OroBipHE) CMMCaHHSA TPOLUOBMX KOLUTIB 3 MOTOYHOTO paxyHKy KrieHTa,
3apaxoByBaTu X Ha TPaH3UTHWIA pPaxyHOK Ta He Mi3Hile HaCTymHOro 6aHKIBCbKOro AHSA MepekalyBaTu Ha paxyHOK 06paHoro
KnieHToM dhoHAay/opraHizauiii.

5.2. BaHK aKyMy/ll0OE Ha TPaH3UTHOMY paxyHKy KOWTW BCiX KnieHTiB, Wo o6panu neBHWii (hOHA, Ta He Mi3Hille HacTynHOro
6aHKIBCbLKOTO iHA nepekasye ix Ha paxyHoK o6paHoro KnieHtamu hoHAy €AMHUM (arperoBaHuM) NNaTexem.

5.3. IHiyitoBaHHA nepekasy Ans KnieHTa € 3aBeplleHM 3 MOMEHTY NPURHATTSA BaHkom JopydeHHs Ha nepekas/ BUKOHaHHSA BaHkoM
6e3aKLenTHOro (AOroBiPHOr0) CNMCcaHHs.

5.4. Nlopy4yeHHs KnieHTa Ha malibyTHE 6e3akuenTHe (4OroBipHE) CnUcaHHSA Moxe 6yTn ckacoBaHe KnieHToM B GyAb-sKMIn MOMEHT 3a
gonowmoroto gogatky ABank24.

5.5. KnieHT mMae npaBo iHiLjloBaT BigKpUTTA 360pYy KOWTIB, @ BaHK Mae NpaBo 34INCHUTY HaeXHy/4o[aTkoBy nepesipKy KnieHTa 3
METOI0 3anobiraHHsa Ta NPoTWAi0 Nneranizayii (BiAMWBaHHIO) JOXOAIB, OAEePXaHNX 3/TOYUHHUM LUSXOM, (hiHaHCYBaHHI0 TEPOpU3My Ta
dhiHaHCYBaHHIO PO3MOBCIOMKEHHSA 36POT MAcOBOI0 3HULLEHHS.

5.6. BaHK, Ma€e npaBo BIiAMOBUTU Y BIAKPUTTI “360py KOLWTIB” 6€3 nonepegHboro nonepemkeHHs KnieHta y pasi:
©  HeKOpPEeKTHOI Ha3Bu “360py KOWTIB” (Hanpuknag: “111", “absrg” TOLLO);
©  KnieHT Mae HeratuBHy KpeauTHY iCTOpIto;
© reonokauisa KnieHTa He nigKoHTPoIbHa YacTuHa YKpaiHu.

5.7. BaHk, y pasi HasiBHOCTi MOTMBOBaHOI Nifo3pK, WO 36ip KOLITIB BUKOPUCTOBYETLCA HE 3a MPU3HAYEHHS, MaE NpPaBO 3aKpUTK
Takuii 36ip B Oyab-kuii yac Ta 6e3 nonepeaHbOro nonepemkeHHs KnieHra.



