2.1 KapTu (ymoBM i NpaBusia BUKOPUCTAHHA NAATIXXKHUX KAapToK BaHKy)

2.1.1. Bunyck nnaTiXkKHUX KapToK

Lli YMoBUM BUKOpUCTaHHA nnaTixXHUX KapTok AT «A-BAHK», AHKeTa-3aaBa Npo
NpUeOHaHHA Ao YMoB Ta [MpaBun HagaHHA BaHKiBCbKMX nocnyr B A-baHKy (aani -
3agBa) Ta/abo 3adBa W00 BCTAaHOBAEHHSA KPEAUTHOIO NiMIiTY 3a KapTKOK/PaxyHKOM
abo 3asBa Npo BIAKPUTTA NOTOYHOr0 PaxyHKY, BCTAHOBJIOOTb NpaBusia BUMYCKY,
06CcnyroByBaHHS i BUKOPUCTAHHSA NNATIXKHUX KapToK baHKy (aani — KapTok).

1. Ha niacTaBi 4oro BaHkKk Mo>xe Bunyctutu Kaprtky?

1.1. baHk Bunyckae KnieHTy MnaTi>XHY KapTKy Ha nigcTasi Jorosopy HagaHHS
BaHKIBCbKUX NOC/YT, WO YKJAOAETLCA WAAXOM MignucaHHA KnieHToM AHKeTU-3a5B8u,
AKOK NPUEOHYETLCA A0 LUMX YMOB abo Ha nigcTaBi 3a8BU y pasi, SKLLO0 paHiwe
KnieHToM Byno nignncaHo AHKeTy-3as8BY NPo NPUEQHAHHA 00 LMX YMOB. Bunyck
MnaTi>KHOI KAPTKN 3LINCHIOETLCA B pa3i NPUNHATTA BaHKOM MO3UTUBHOIO pilLEHHS
NPO MOXXJINBICTb BUNMYCKY KNieHTY MnaTi>KHOT KapTKW.

1.2. MNMnaTi>kHa KapTKa € BNacCHICTio baHKy | HagaeTbCca KNiEHTY y TUMYacoBe
KOPUCTYBaHHA.

1.3. KNlIEHT NOroa)XyeTbCA 3 TUM, WO KpeaAUTHUIN NiMIT BCTAaHOBJIIOETLCA 3a PiLLEHHAM
baHKy, i KnieHT nae npaBo baHKy B OyAb-AKNA MOMEHT 3MIiHUTU (3MEHLLNTN,
36inbwmnTN abo aHynwoBaTN) KpeanTHUN NiMmiT.

1.4. KnieHT 30060B'A3Y€ETLCA BUKOHYBATW NpaBuia BUNYyCcKy, o6CyropyBaHHA Ta
BUKOPUCTaHHA MNnaTi>dXKHUX KapTOK baHkKy.

2. iIKMK NopAfoOK BUNYCKY KapTKu?

2.1. Anga HapaHHA nocnyr baHk Bupae KnieHTy KapTky (gani - KapTka, abo MNMnaTi>kHa
KapTka). MignncaHHaMm AHKeTUu-3a8aBu KnieHT Ta baHK yknagatoTb [Jorosip npo
HafaHHA 6aHKIBCbKMX Mocayr. aTow yknageHHs JoroBopy € gata NiannCcaHHS
KnieHTOM AHKeTun-3asaBu.

2.2. Mpouenypa BUNYCKY KapTKN BU3HAYaETbCA BaHKOM CaMOCTINHO. [py NPUAHATTI
pilLeHHS NMPO BUNYCK KapTKK baHK Buaae MnaTixkHYy KapTKy KnieHTy Ta 3abe3nevye
PO3pPaxXyHKN 3 BUKOPUCTaHHAM JaHol [naTiXKHOI KapTKN.

2.3. MnaTi)kHa KapTKa € BNacHICTO baHKy Ta HagaeTbcAa KNieHTy y TUMYyacoBe
KOPUCTYBaHHA.

2.4. KapTKa nepepnacetbca KNieHTy:
2.4.1. Y BipTyanoHOMY Burnaai y ponatky ABank24;

2.4.2. Ocobucto npeacTtaBHNKOM BaHKYy;
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2.4.3. Kyp'epcbKoto cny>xboto 3a agpecoto, BKkaszaHow KnieHToM B AHKeTi-3a8Bi, abo
iHWWXM cnocoboMm, Lo A03BOJIAE OAHO3HAYHO BCTAaHOBUTK, Wo MnaTixxHa KapTka 6yna
oTpuMaHa KnieHToM.

2.5. MNnaTixkHa KapTKa nepenaetbca KNieHTy HeakTUBOBaHO0. NnaTiXKHa KapTka
AKTUBYETLCA BaHKOM:

2.5.1. MNpwn popnaBaHHI iHpopMauil 3 KapTKn B fonaTtok ABank24 3 aBTopu3aui€eto 3a
HOMepOoM TesiepoHy;

2.5.2. Npwn akTmBauii KnieHToM BipTyasibHOI KapTKu B MobiflbHOMY [04aTKY.

2.6. 3 MeTOl0 igeHTUdiKauil KnieHTa npu npoBefeHHi onepayin 3 BAKOPUCTaHHAM
KapTkun npun akTmeauil KapTkn BcTaHoBnoeTbCA MNMIH-koa. MIH-kon € aHanorom
BJIACHOpPY4YHOro nignucy KnieHTta. KNieEHT Norog)XyeTbCs, WO BBEAEHHS MPaBuJIbHOIro
MIH-KoOy € HaNeXXHo Ta AOCTAaTHbLOW igeHTUdiIKauiclo gep>xatens MNnaTi>KHOI
KapTKW.

2.7. KnieHT Ma€ npaBo 3amMoBUTN KapTKy i3 rpadiYHMM HaHECEeHHSAM Ha Hel
doTorpadii Ta/ abo iHWMX NepcoHanbHNX AaHUX KnieHTa (mani - IMeHHa KapTka),
cnnaTmewn baHKy KOMicito B po3Mipi, BU3Ha4YeHOMY y Tapudax .

2.8. IMEHHY KapTKy KNieHT MO)XKe oTpuMaTu B TOMY 4YUCAi y BigaineHHi baHky abo
3aMOBUTN KYP'EPCbKY OOCTaBKY, 3BEPHYBLUNCH 3 BIAMNOBIAHUM MPOXaHHAM A0 baHkKy.

2.9. BukopucTtaHHa MNnaTixkHOT KapTku Ta / abo i pekBi3nTiB ocoboto, fika He €
KJIiEHTOM, 3a60poOHEHO.

2.10. NnaTi>KHa KapTKa € LINCHOK 00 OCTAaHHLOr0 AHSA MiCALUSA POKY, 3a3HAa4YeHOro Ha Ii
NINLbOBIN CTOPOHI, AKLLO iHWe He nepeabadyeHo [oroBopoM. 3aKiH4eHHs Ail MnaTixkHOoI
KapTKW He Npu3BoanTb 40 NpUNMHeHHSA Ail orosopy.

2.11. MNicnga 3aKiHYeHHS TepMiHy fii MnaTiXXHa KapTKa BUMYCKAETbCA HA HOBUN TEPMIH
Ha po3cy baHky. 3asBa KnieHTa Ha nepeBuUNyCK KapTKU Ha HOBUN TEPMIiH He
noTpibHa.

2.12. JOCTPOKOBUI NepeBUNYCK KapTKU 3LINCHIOETLCA Y BUNaAKax BTpaTu /
KpaLiXKun, NCyBaHHSA, HECAHKLIIOHOBAHOr0 BUKOPUCTAHHSA, 3MiHM iMeHi Ta / abo
npissnwa KnieHTa Ha niactasi ycHol 3aaBu KnieHTa. MNpu HasaBHOCTI B baHKy
MOTWBOBAHOI NiA03pn Wono cnpobu 3 6okKy TpeTix 0cib HeCaHKLiIOHOBaHOIrO
BUKOPUCTaHHA KowTiB KiliEHTa HassBHUX Ha paxyKy nMaaTiXKHOI KapTKN, LOCTPOKOBUM
nepeBnNyCcK KapTKKU 34iNCHI0ETLCA 6e3 ycHOI 3aaBK KnieHTa.

2.13. ObcnyrosyBaHHS BipTyaslbHOI KAPTKU MPUNMNHAETLCS Y BUNAAKY OTPUMaAHHS
KnieHToM npegmeTHOI (MNacTuUkKoBoil Ta/abo 3ani3Hoi) KapTKu.

2.14. “Hepitounin (HeaKTUBHUN)" paxyHOK - Lle paxyHKN Ki baHK BiAKpUBa€E 3 MeTOlO
061iky ocobucTmx KowTiB KnieHTa 3a NAaTiKHUMU KapTKaMn (Y T.4. MOTOYHUMN



paxyHKaMun) y SKUX BiACYTHIN pyx KOWTiB Ta/abo 3aKpUBAETLCA MOTOYHUN PaxXyHOK
Ta/abo KapTKa.

“Hepitoumn (HeaKTUBHUN)"” paxyHOK MO KapTKaX BiAKPMBAETHLCA Y pasi:

° nepepaxyBaHHA 0COOMCTUX KOWTIB KNIEHTIB 3 NMOro MOTOYHUX PaxyHKIB (3
HasABHOI A0 HbOIro MAAaTiXKHOK/KPEONUTHOK KapTKOK) 3@ AKUMU He
30iNCHIOBAIOCS XXOOHUX onepauin (kpim nebeToBux Nepekasis 3a 3ronoto
KnieHTa Ha kopucTb baHky Ta/abo BunnaTm NpoueHTIiB 3a BKJaAOM) NpoTsaromM 36
MicALiB NOCNiNIb 3 MOMEHTY 34iNCHEHHSA OCTAHHbLOI NJ1ATIXXHOI onepauil;

°© 3aKPUTTA NATiIXKHOT KapTKK, AKLLO Ha NOTOYHOMY paxyHKY, 4O SKoro byna
eMiToBaHa U KapTKa, € 3a/IMWOK KOoLWTIB. “Henitoumnn paxyHOK” BiOKPUBAETbLCA
yepes 45 OHIB 3 MOMEHTY 3aKpUTTA KapTKWU.

° nepepaxyBaHHA 0COOUCTUX KOWTIB KNieEHTa y 3B'A3KYy 3 NOro CMepTIHO.

Hepgito4nn (HeakKTUBHUIN)" paxXyHOK BiOKPUBAETbLCSA baHKOM CaMOCTINHO BiAMNOBIAHO 00
MnaHy paxyHkiB byxrantepcbkoro obniky 6aHkiB YKpaiHu.

Mo “HepitovoMy” paxyHKY MOXKYTb 34iINCHIOBAaTUCA onepauil:

° 3HATTHA KOWTIB 3 paxyHKYy 4yepes Kacy baHky;

° MepeKa3s KOLWITIB 3 paxXyHKY Ha iHLi paxXyHKM B iHWNX 6aHKax YKpaiHw.
KnieHT He Ma€ npasa NMOMNOBHIOBATM PaxXyHKMN BNACHUMMN KOLUTaMMW.
MNepekas KoWwTiB MOXe ByTn 34iNCHEHNIA:

° 3a 3aaB00 KnieHTa 3 HagaHHAM NAaTiXKHOI iIHCTPYKLUiT abo 3a 3as8B0OK0 MOro
NPaBOHACTYMHUKIB/CMNAaAKOEMUIB i3 NiIATBEPAXKEHHSAM NPaB Ha OTPUMAHHS
KOLUTIB;

° Ha NiacTaBi BUMOIr/po3nopsan>XeHb OpraHiB gep>XaBHOI Bflaau, pilleHb cyay
TOLWO;

° BiANOBIAHO 00 YMOB Lboro florosopy — y aoxin baHky 3a HabyBanbHOO
AaBHicTo 36epiraHHsA 3aNMWKIB BiAMOBIAHO A0 BUMMOI 3aKOHO4ABCTBA.

3a obcnyrosyBaHHA "Henito4oro (HEaKTUBHOM0)” paxyHKy Ai€ Tapud (KoMicis) saka
CTaHoBUTb 20 rpH B Micsub, ane He Binblue, HiIXXK CyMa 3a/IMLWLKY No paxyHKy. Tapud
CMUCYETHLCHA AECATOro YNCAa KOXXHOIMo HaCTYNHOro Micaus nicnis nepepaxyBaHHS
KowTiB KNiEHTa 3 paxyHKY N0 SKOMY BiACYTHIN PyX KOLUTIB.

2.1.2. Onepauii Ta nnaTexi

1. Slki npaBuna npoBefeHHA onepaulin 3 BUKOPUCTaAHHAM NAaTiDKHUX onepauin?



1.1. KapTkot (NAaTiXKHMM iIHCTPYMEHTOM) Ma€ NpaBO KOPUCTYBATUCA TiNbKN KNIiEHT.
BukopucTtaHHAa KapTKM y TOProBesibHIN ToYui Ta y NYHKTI BUAAYi roTiBKM MNOBUHHE
30iNCHIOBATUCA Y NPUCYTHOCTI KnieHTa.

3a paxyHKOM/MNaTiXKHOIK KapTKot KNieHT Mo)xe BUKOHYBaATK onepaLii, nepesik aKux
BU3HAYa€ETbCA 3aABOIO NPO BIAKPUTTA, BEAEHHSA NOTOYHOr0 paxyHKy Ta BCTAHOBJIEHHS
KpeOouTHOro NiMiTy 3a KapTKow/paxyHKoM abo 3asfBoi0 Npo BiAKPUTTH, BeLEeHHS
NOTOYHOIr0 PaxyHKY.

1.2. Onepauii 3 BUKOPUCTAHHAM MIATIXKHOI KapTKu Ta / abo 1i pekBi3nTiB MOXYTb
30INCHIOBATUCA K 3 aBTOpKM3aUi€to, Tak i 6e3. ABTopu3aLisa BUKOHYETbLCSA Y BUNadKax,
nepenbayvyeHnx npasunamm MnatixkHoi CUCTEMM, NPU LUbLOMY CyMa onepauii B MOMEHT
ABTOpM3aLil MOXe BiAPI3HATUCA Big CyMn onepauii Ha MOMeHT 06pobknm BbaHKOM
PeecTpy onepauin.

1.3. laTta 06pobkn baHkoM onepauin 3a MNnaTi>XHUMU KapTKaMn Moxxe He 3biraTtuca 3
naTtow 1l 30iNCHEHHA  KJIEHTOM. [paHU4YHUA CTPOK MNPOBEAEHHSA MJaTexy
BCTAHOBJIIOETLCS BiAMNOBIAHOK MJATIXKHOK CUCTEMOIO.

1.4. Onepauii, Wo 34iNCHIOITLCA 3 BUKOPUCTAHHAM [MNaTiXKHOT KapTKW, 3 BBEAEHHAM
BignosigHoro T[lIH-koay ab6o 3 BBeAeHHAM KoAy, HagaHoro baHKOM B paMKax
TexHonorii 3D-Secure, abo onepauii, WO 34INCHIOTLCS 3 BUKOPUCTAHHAM [naTi>KHOI
KapTkn 6e3 BBegeHHA MIH-koay, abo 3 BUKOPUCTAHHAM PeKBi3uTIB MnaTi>XHOT KapTKy,
abo 3 BUKOPUCTAHHAM ayTeHTU@IKaAUINHUX [daHUX, Yy TOMYy 4ucni B MobinbHOMY
nonaTtkKy, - BW3HATbCA nMiaTBepOXeHUMW KJEHTOM Ta iHILINOBAHMMU HUM
B/IACHOPYA.

1.5. 3a 3[iNcHeHHA onepauin 3 BUKOPUCTaHHAM [naTiXkHOI KapTkm Ta / abo ii
PEKBI3UTIB Ta IiHWWX onepauin B pamMkax [Lorosopy baHK oTpuMye BuHaropopy
BignosigHO o0 Tapwudis. BuHaropoga cnnayvyyetbcsd KNiEHTOM y HauioHasbHIN BaalOTI
YKpaiHu.

1.6. KnieHT Mo>xe 34iNCHOBaTK moraweHHa 3aboproBaHoOCTi 3a [loroBOpOM LLJISAXOM
nepepaxyBaHHsA rpowwoBMX KowTiB abo iHwuMW cnocobammn BIJNOBIAHO OO
3aKOHOAaBCTBa YKpalHu.

1.7. KnieHT 3000B'A3ye€TbCA BiAWKOOOBYBATW BCi BUTpaTW, NOHeceHi baHkoM B
pe3ynbTaTi BUKOPUCTaHHA KnieHTOM [naTi>dKHOI KapTKM 3 MOPYLIEHHAM YMOB
[loroBopy Ta BMMOI 3akKoHogaBCTBa YKpaiHuU. OnnaTta KNiEHTOM 3a3HayYyeHUX BUTpaT
MO>Xe 34IMCHIOBATUCA 3a paxXyHOK HagaHoro baHkom KpeguTy.

1.8. KnieHT obMe)xxeHUn Ha 34iNCHEHHSA NNAaTexXiB 3 MOMOBHEHHSA paxyHKY MobinbHoro/
CTauioHapHoro TenegoHy (nnaTix npoBanmaepy nocayr MobinbHOro/MepexxeBoro
3B'A3KYy) - He 6inbwe 10 000 rpH Ha foby.

1.9. dxkwo B pe3synbTaTi 3OINCHEHHA nMJATiXKHOI onepauil, iHiLinoBaHol 3
BUKOPUCTAHHAM MJIATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4ucni KapTKn, BasoTa NOTOYHOro/
BKJIQAHOI0 paxyHKy, 3 SKOro iHiLinoBaHO MnaTiXKHY onepauito, BiOPI3HAETLCA Bif
BaJZIOTU MNOTOYHOrO/BK/QAHOMO pPaxyHKY, Ha SKUA Ma€e OyTu 3apaxoBaHa CyMa
nnaTi>kHOI onepaduil, KnieHT pgopy4a€e baHky 3aincHUTM Kynisa/npogaxk/obmiH
IHO3eMHOI BaJIloTU 3a KypcoM baHKy Ha paTy npoBefeHHs BigNOBiAHOI MiaTiXHOI
onepaduil B NOpsaKy, BCTAaHOB/IEHOMY HOPMAaTUBHO-MPaBOBOMU akTaMn HauioHanbHOro



baHKy YkpaiHu. MNpu UbOMYy, 3 METOK BUKJIIOYEHHS PO3PaxXyHKOBUX MOXMOOK, CyMa
nepekasy 3a0KPYrJOETbLCA:

- B BiK 3MeHLWeHHSA [0 APpYroro 3Haky nicns Komu (B pasi 34inCHeHHA NpubyTKOBOI
onepauii 3a NoTo4YHUM/BKNnagHUM paxyHKOM);

- B 6ik 30inblIEHHS OO OPYroro 3HaKy mnicna KomMu (B pa3si 34iNCHEeHHS BUOATKOBOI
onepaduil 3a NMNOoTOYHNM/BKNALHUM PaXyHKOM).

3a3HavyeHe pgopyydeHHa KnieHTa moxe 6yTu 3anmweHo baHkom 6e3 BUKOHaHHA abo
BMKOHAHO YaCTKOBO Y BMNaAKy HassBHOCTI OBMeXeHb WoA0 BUKOHAHHA onepauin i3
Kynisni/npoaxy/obmiHy  iHO3eMHOI  BanTW/, 3anpoBaf>XeHUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4unchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATU LOPYYEHHSA, BUKNALEHEe Y OAaHOMY MYHKTI, 4O MOMEHTY
CnMcaHHA BbaHKOM KOLWTIB 3 MOTOYHOrO/BKJAAHOI0 paxyHKY, 3 SKOro iHilinoBaHO
NAaTi>KHY onepadito.

I[HbopMauia npo 34incHeHi baHKOM BasnlOTHI onepauil 3a UMM fopyyYeHHAM KnieHTa
3a3Ha4Ya€ETbCAa Y BUNMUCLi 3@ NOTOYHUM/BKIAAHUM PaxXyHKOM.

1.10. Mpw 3apaxyBaHHi Ta CMUCaHHI KOWTIB Yy 3apybi>XXHMX TOProBmx To4kax (B T.4. Ha
3apybixKHUX canTax), cymMa onepauil MOXXe KOHBEPTYBAaTUCH 3@ YMOBaMU Mi>XHapO4HOI
nnaTixkHoi cuctemn. CyMa onepauil KOHBEPTYETbCA Yy BaJlOTy KapTpaxyHKy 3a
0bMiHHMM KypcoM A-BaHKy, WO Ai€e Ha paTy nposeneHHa A-baHkoM onepauii, abo 3a
OOMiHHMM KypCOM, WO BCTAHOBJIIOETbCA TUM 6aHKOM, (piHaHCOBOKW ycTaHoBow abo
naaTi>KHOKW cucTemoto i / abo Mmepexelo, Yyepes fAKi Taka onepauis npoBoanTbCA. baHk
He Hece BiQMNOBIAa/IbHICTb 32 KYPCOBY Pi3HULLO.

1.11. BaHK Ma€ npaBoO Yy pa3i nopyweHHs KnieHToM umx YMOB Ta npaswui, y pasi
BUHUKHEHHSA MPOCTpOo4YeHOl 3aboproBaHOCTi 3a KapTkKow, 3aboproBaHOCTI, WO
nepeBuLLYE MAATIXKHUKA NiMIT, oBepapadTa (3a WMoro HasBHOCTI) abo y pasi
BUHUKHEHHSA CUTyauii, WO MoXe CcnpuyinHnTn 36uTtok ana baHnky abo KnieHTa
(BKNIOYAKO4YN PU3BMK HECAHKLIOHOBAHOro BMKOPUCTaHHA KapTku), abo nopylleHHs
YMHHOI0 3aKOHO4ABCTBA:

- NPM3YyNUHUTN abo npunuHUTK Aito KapTok(-KKn), a TakKoX Yy>XMUBaTW ONS LbOro ycix
HeobXiAHMX 3ax0aiB a)k 40 BUIYyYeHHSA KapToK(-Kun);

- BignpaBuTn KNiEHTY NOBIAOMNIEHHS 3 BUMOIro NoBepHeHHs KapTok(-kKn) oo baHky.
1110cobnusBicTb!!!

BuaoaTkoBi nnaTixKHiI onepauil no aebetHux kapTkax (KapTku gna sunnaTt, KapTka
«XKoBTa») BUKOHYIOTbCS, B NepLlly 4epry, 3a paxyHOK HasfABHUX MNiNbroBUX/UiNbOBUX
KOLITIB Ha KapTui, a y BUMagKy BiACYTHOCTI NiNbroBuX/Ui/ibOBUX KOLUTIB, onepauil
BUKOHYIOTbCS 3@ pPaxyHOK iHWMX (HeuinbOBUX) KOWTIB, HasABHMUX Ha KapTui. lMpwn
LbOMY, Mig NiNIbFrOBUMWU/LISIBOBUMU KOLWTaMMN, CNig PO3yMiTN KOLWTKN, AKi Ha4INWAN Ha
nebeTHy KapTKy Yy Burnagi 3apnnatu, neHcii abo couianbHUX BUMAaT, BUNaaTU
AEeno3nTy, TEepPMIHOBMUX TrpOLOBUX MepekasiB Ta/abo3apaxyBaHHSA KOLWITIB MNpw
opopMsieHHI KpeauTis "LLIBnaoKa rotiska".

2. Oco6/MBOCTi BUKOHAHHA NNATDKHUX IHCTPYKLUiN:



2.1. K NopApOK HaAaHHA MJIATIDKHOI IHCTPYKUil Ta iHIUilOBaHHA NJaTi>XKHOI
onepauii 3 BAKOPUCTAHHAM NNATIDKHOIro iHCTPyMeHTy?

2.1.1. KnieHT po3MopsAa>KaeTbCA KOWTaMW Ha MNOTOYHOMY pPaxyHKY (3a BUHATKOM
BUNaakiB, nepeabayvyeHnx 3aKOHO4AaBCTBOM YKpalHM Ta [LOroBOPOM) LLJIAXOM:

- HaflaHHA BbaHKy nnaTi>XXHUX IHCTPYKUIN Yy BiggineHHi baHKy 4M 3 BUKOPUCTAHHSAM
NAATI>XHOIO 3aCTOCYHKY “AbaHk24” 3a ¢hopmoto, BCTAaHOB/IEHOK BbaHKOM;

- HagaHHA KJieHTOM nnaTiKHOI IHCTPYKUIil Ta rOTIBKOBUX KOLUTIB 011 BUKOHaHHSA
naaTi>KHOI onepauii, y TOMy 41CAi 3@ 4ONMOMOro NAaTiXKHOIo NpuUCcTpoLo;

- HagaHHA KnieEHTOM nNNaTiKHOI IHCTPYKLUIl BigMOBIAHOMY YYaCHWUKY MJaTiXKHOI
CUCTEMUN, Y TOMY YUCAI LWIAXOM BUKOPUCTAHHA MEBHOr0 MiaTiXKHOIMo iHCTPYMEHTY, B
nopsnkKy, BU3Ha4YeHOMY npasBuiaMu Ui€l NNATIXXHOI CUCTEMU.

2.1.2. IHiuitoBaHHA KnieHTOM nAaTi>KHOI onepauil MoXe 3AINCHIBATUCA TaKoX
LLIAXOM BUKOPUCTAHHA MJIATIXKHOIMO iIHCTPYMEHTY B NMOPAAKY, BCTAHOBJIEHOMY YUHHUM
3aKOHOOaBCTBOM YKpaiHu, ymoB [orosopy, npasuiamu MIC. baHK Ma€ npaBo He
npunMaTn Big KnieHTa nnaTiXKHI iIHCTPYKLUil, SKWO BOHM He BignNoBifalTb BMMOram
3aKoHopgascTBa abo nopyLytoTs YyMOBU [Orosopy.

2.1.3 JlimiTn (obMe)XeHHs1) BUKOPUCTAHHA MAATIXKHUX KapTOK pPoO3MilleHi 3a
NOCUIaHHAM.

2.1.4. 3acToCyBaHHS NMoCUIeHOI ayTeHTUiIKaLil Nnpyn NnpoBefeHHi niaTexis.

2.1.4.1. baHK, y BigNOBIAHOCTI 4O HOPMATUBHO-MPABOBUX aKTIiB Ta Yy BiAMOBIAHOCTI A0
PU3NK-OPIEHTOBAHONO NiaxoAy Ha MiACTaBi BNACHOroO CyO)XeHHS 3aCTOCOBYE 3axoau
NoCcuNeHol aBTeHTUGIKaLil Npu NpoBeAeHHI NaaTexiB/nepekasiB KOLUTIB.

2.1.4.2. TllocnneHa ayTeHTUdiKauis nMpyv NpoBeAeHHI nnaTexiB MoXe He
3aCTOCOBYBaTUCL Y pasi:

- HAABHOCTI OTpMMYyBa4a B CMUCKY OOBipeHUX oTpuMyBadiB KNieHTa;

- HAsABHOCTI Yy baHKy icTopil nnaTtexis M BignpaBHnkom Ta OTpuMyBayeM MpoOTArom
90 AHIB 3 MOMEHTY 34iNCHEHHSA nepLlol onepawil;

- 30iNCHEeHHSA NJlaTexXiB:

a. MiXX 6am3bknMu poamydamm (Matu, 6aTbkKO, CMH, OOHbKa, Babycsa, Aioycb), WO Mae
BioNoBiAHE OOKYMEHTaJIbHe NiATBEPOXKEHHS;

b. 3pincHeHHsa nnaTexy Ha agpecy [depxaBHux opraHiB (Jep>xaBHOI NOLATKOBOI
cnyxbu, [Oep)xaBHOI Ka3Hayvyencbkol cnyxbu, [Oep>aBHOI BMKOHaB4YOl CiyXbu Ta
IHLWINX);

C. Ha agpecy OO0BipeHOoro oTpuMmyBada (KM BU3Ha4eHo baHKOM BiANOBIAHO 00 PU3UK-
OpPIEHTOBAHOrO Migxony, Hanpukaag Ha agpecy BiLOMUX MepexXx MarasuHis - Comfy,
Varus, ATB, Cinbno Ta iHWKWX);
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- y BUunagkax nepenbavyeHnx BianoBigHMMM noctaHoBaMu HBY 3 nuTaHb NpoBeAEeHHS
naaTexis.

2.1.4.3. Cnucok poBipeHMX oOTpuMyBayiB QopmyeTbca KnieHToM Ta/abo KnieHT
nopydya€e baHKy BeCTUM CNUCOK [JOBipeHMX ocib Ha nigctasi icTopil 34iNCHEHUX
nnaTtexiB KMiEHTOM Ta OaBHICTb MeEpLIOro niaaTtexy SAKUN He nepeBullye asi gobwu.
baHK Ma€e npaBO He 3aCTOCOBYBaTU CMNUCOK [AOBIipeHUX OTPUMYyBaYiB, SAKLWLO 3a
BHYTPILIHIMK NpaBuiaMn € sBHi O3HakuM abo He TunoBa aKTUBHICTb KrnieHTa npwu
NnpoBefeHHI NaaTexis.

2.2. SAKMA nNOPAAOK NPUMAHATTA A0 BUKOHAHHA NAaTIXKHOI IHCTPYKUii Ta
HacTaHHA MOMEHTY 0e3BiAKNMMYHOCTI NNaTIXXHOI IHCTPYKLii?

2.2.1. baHK NpUAMaE MNaTiKHY IHCTPYKLUIIO 0O BUKOHAHHA Yy CTPOK, YCTaHOBJIEHUN
3aKOHOOABCTBOM YKpaiHW, AKLWO Oinbl Mi3HIN CTPOK MPUNHATTSA A0 BUKOHAHHSA He
nepenbavyeHnin BHYTPIWHIMN LOKYMEHTamMn baHky.

Micna cnucaHHSA KOWTIB 3 paxyHKy naaTHUMKa abo HacTaHHA [aTwu BaslOTyBaHHSA
NAATKHOI IHCTPYKUIT ONS iHiuiaTopa HacTae MOMeHT 6e3BiAKAWYHOCTI MnaTiXKHOI
IHCTPYKLU,I.

HacTaHHS MOMeHTY 6e3BiAKANYHOCTI NAATIXKHOT iIHCTPYKLUIi B MNATIXKHIN CcMCTEMI MOXe
BU3Ha4YaTUCA NpasuiamMn BigNOBIAHOI MNNATIXKHOI CUCTEMMN.

2.3. KM NOopApOK HaAaHHA i BiAKJIMKAHHA 3roaM nJaTHUMKa Ha BUKOHAHHA
naaTi>kHoil onepauii?

2.3.1. HapaHHS 3roaw.
3rona KnieHTa Ha BUKOHaHHS naaTiXKHOI onepauii:

(1) y pasi iHiuitoBaHHA KnieHTOM nNaTi>XXHOI onepauii - BBa)Xa€TbCA HadaHO
04HOYaCHO 3 HagaHHAM KJliEHTOM BigMNOBIAHOI NNATIXKHOI IHCTPYKLUIT;

(2) 3a onepauismn oebeToBOro nepekasy Ha KopucTb baHky abo B iHWKWX BuNagkax,
nepenbayvyeHnx oroBopom:

(i) BBa)KaA€eTbCA HagaHOK OOHOYACHO 3 YKJaAdeHHAM [1oroBopy CTOCOBHO KOXXHOI
nnaTi>XHOI onepauii 3a npamum gebetom, nepenbayeHnm [orosopom;

(i) BBaXXa€eTbCA HaZaHOK OAHOYACHO 3 YKJIaAEHHSAM iHWoro gorosopy 3 baHkoM 3a
npaMmum pebetom, nepepbavyeHMM TakMM HWKUM [OroBopoM 3 BbaHKOM, CTOCOBHO
KOXXHOT NAaTiXKHOT onepauii 3a Takum npsaMum gebetowm;

(iii) moxxe 6yTn HagaHa B iHWOMY nopsaaky, nepeanbadeHomy [oroBopom abo iHWUM
DOroBopoM, yknaneHmum 3 baHKoMm;

(3) wWwono iHWKX NNaTi>XXHUX onepauin - Moxxe 6yTn HagaHa:



(i) 3acobamm pguctaHuinHoro obcnyrosyBaHHA - 3a ((OPMOIO, TEXHONOrIYHO
peani3oBaHOK y Takiln cuctemi, i 3 goaepxaHHAM nepenbavyeHUx Takol CUCTEMOIO
BUMOI 00 NMOpsAAKY opopMAEHHS i HagaHHA Takoi 3roan; abo

(i) y Burnagi enektpoHHoro abo nanepoBoro OKyMeHTa - 00 BigAineHHA baHKy, Wo
3pincHoe obcnyrosyBaHHa  KnieHTa, 3a ¢GoOpMoO, BCTaHOBJ/IEHOKW bBaHkom,
3aMoBHEHOro i nignMcaHoro BiAMNOBIAHO [0 BWUMOI, YCTAHOBJIEHUX BHYTPILLIHIMUN
ANOKyMeHTaMun baHky.

3roga KnieHTa Ha BMKOHAHHA niaTi>XHOI onepauil Moxxe byTu HafaHa i y ToMy pas3i,
KOJIM paHille HaJaHa 3roda Wono Takoi naaTi>XKHOI onepaduii 6yna BigK/JIMKaHa.

2.3.2. BigknnkaHHs 3roamn
KnieHT Mo)Ke BigKNMKaTW 3rofly Ha BUKOHaHHSA NiaTiXKHOT onepawii:

(i) 9xkwo nnaTixHa onepauisa iHiuinoBaHa KiEHTOM - WAAXOM HafaHHSA
PO3MOPALXKEHHS MPO BiAKJMKAHHA NNATIXXHOI IHCTPYKLl;

(ii) 3a onepauieto pebeToBOro nepekasy - LWAAXOM HaAaHHSA PO3MNOPSAAXKEHHS Yy
BUrNSi4i eNeKTpoHHOro abo namepoBOro AOKyMeHTa A0 nigpo3adiny baHky, wo
3pincHie  obcnyrosyBaHHA  KrieHTa, 3a ¢(opMoro, BCTaHOBseHOW bBbaHkoM,
3aNoOBHEHOro i nignucaHoro BigMOBIAHO OO BUMOIN, YCTAHOBJIEHUX BHYTPIWHIMMK
ONOKyMeHTaMun baHKky.

2.3.3. Akwo iHiuinoBaHun KnieHToM MuTtTeBMM nepeka3d Ha IBAN HeMoOXMBO
BUKOHATU K MUTTEBUN Yepe3 He3anexHi Big baHKy npuynHu, KnieHT gopyyae baHky
HeramHo 3AiNCHUTU 3BMYAMHUW TMepeKas KOWTIB Ha paxyHOK OoTpuMyBa4da 3a
peKBi3uTaMu, HagaHuMm KnieHToMm agna MmUTTEBOro nepekasy. Takun nepekas KoWTiB
30iNCHI0ETLCA BaHkoM 6e3 [oAaTKOBOro po3nopsan)xeHHsA abo okpemoi 3rogm KnieHTta
Ta 6e3 3aCcToCyBaHHA 004AaTKOBOI KOMICIT (KpiM KOMICIT 32 Nepekas KOLWTIB 3a paxyHOK
KpeauTHOro niMiTy).

2.4. ik BaHK Hapa€ iHdPopMaLilo NPO BUKOHaHY NAaTiXXHY onepauiio?

2.4. HapaHHA baHkoM iHopmMauii KnieHTy nicng iHibitoBaHHA NaaTiXXHOT onepavii npo:
- faTy i HYac OTPUMaHHSA NMJATIXKHOI IHCTPYKLIT;

- JaTy i YaC NPUUHATTSA 40 BUKOHAHHSA NNATIXKHOI IHCTPYKLUIT;

- MPO BiAMOBY Y NPUNHATTI NATIXKHOI IHCTPYKLII 10 BAKOHaHHA (Y pa3i BiAMOBW);

- BIOOMOCTI, fAKi [alTb 3MOry rMJAaTHUKY Ii0eHTUPIKYBAaTU BUKOHAHY MNAATIXKHY
ornepauito Ta iHopMaLito NPo oTpMMyBa4a (3a HAsABHOCTI TEXHIYHOI MOXXJINBOCTI);

- CyMy nJaTiKHOI onepauil y BaJlOTi paxyHKY MJAQTHUKA Ta Yy BaJloTi MNaTi>KHOI
onepawuir;



- CYMy BCiX KOMICiMHUX BMHaropo Ta 360piB, WO yTPMMaHi 3 NJaTHUKaA 3a BUKOHAHHSA
naaTi>KHOI onepauil (3a HassBHOCTI TeXHIYHOI MOXXJIMBOCTI PO3MIp KOXXHOI KOMICIMHOT
BMHaropoamn 3a3Ha4a€eTbCA OKPEMO);

- KypC nepepaxyHKy iHO3eMHOI BanaloTU (SKWO NAaTHWUKY HagaBaauca nocayru 3
BMKOHAHHSA onepauin 3 0bMiHy iHO3eMHOT BantoTK);

- DaTy i HYaC NPUNHATTSA 00 BUKOHAHHSA NAATIXKHOI IHCTPYKLUil, AaTy Ba/IlOTyBaHHS

30INCHIOETLCA Y (hOPMi BUMNCKU 3 paxyHKY Ta/abo nnaTixKHIN iIHCTPYKUil/KBUTaHLLT.

2.5. Poboumu Ta onepauinHMu 4Yac BaHKy, MaKCMMaJIbLHUM 4YaC BUKOHAHHA
naaTi>kKHUX onepauin

2.5.1. Poboynn yac BigaineHb 3a NOCUIAaHHAM Ha CaNTi.

OnepauiHnin  Ta nicngonepauivHMA  4ac NPUAOMY MAATPKHUX HCTPYKLUIN 3a
NOTOYHMMUN paxyHKaMu, WO HafalTbCA:

- onepauinHmm Yac 3 09:00 go 17:00;

- nicnaonepauinHuin Yac: 3 17:00 pgo 22:10 - gna 30BHiWHIX nnatexis; 3 17:00 go
23:45 - pna BHYTPIWHIX NaaTexis;

MicnaonepauinHUm Yac (BUXigHi/cBATKOBI/HepoboYi AHi):
2.5.2. MnaTtexi, AKi NPUNHATI:

2.5.2.1. npoTarom onepauinHoOro 4acy, BiANPaBAAITbLCA OTPMMyBadaM B TOM Xe
onepauinHUn OeHb;

2.5.2.2. B nicnaonepauinHM 4ac, BIANPaBAATbLCA OTpPUMyBayvYaM HACTYMHOro
ornepauinHoro aHs;

2.5.2.3. y BUXiAHIi, CBATKOBI, Hepobouyi OHi, BignpaBnsaloTbCa OTpMMyBa4YaM HaCTYMNHOro
onepauinHoro gHA (oapa3sy nicasa BiAKPUTTSA onepauinHoro aHs).

2.5.3. MakcMManbHUN Yac BUKOHAHHSA MJaTiXKHMUX onepawii:
- He ni3Hiwe HacTynHoro onepayinHoro aHs;

- B YacTuHi 34iNCHEeHHA naTiXKHUX onepauin 3 BUKOPUCTAHHAM eJsIeKTPOHHUX
nnaTi>KHUX 3acobiB - onepauii NPoBOAATLCS B PEXUMI peasibHOro 4acy.

2.6. IHopMauis Npo Kypc nepepaxyHKy iHO3eMHOI BaJloTU Ta METOAUKY MOro
BM3HAYEHHS

2.6.1. Kypc nepepaxyHKy iHO3eMHOI BaJIlOTVU BM3HAYaAETbCA MIATIXKHOK CUCTEMOIKO Ha
MOMEHT 34iNCHEHHSA MJaTiXKHOI onepauii/ @ Ha MOMEHT CNMCaHHA - baHKoM.
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2.6.2. baHK 34iNCHIOE onepauil 3 TopriBfi iHO3EMHOK BaJIlOTO 3a KypCoM baHky,
yCTaHOBJIEHUM A1 BignoBigHOro Buay onepadil, skwo CTOpOHN He OOMOBUANCA NPO
IHLWIWNA KypC.

2.6.3. KypC nepepaxyHKy BKa3ylTbCA Yy MJATIXXHOMY 3acTOCyHKY baHky abo Ha
FOJIOBHIN CTOPIHLUi odilinHOro canty baHky.

2.7 NMnaTtexi no TenecgoHy

2.7.1. baHK Haga€e KnieHTaM, BflaCHUKaM NpeMiasibHUX KapT, NOCAYyry 34iNCHEHHS
naaTexxiB No TesiepoHy WAAXOM iHILiloBaHHSA MAATIXKHUX onepauin Yepes ANCTaHLUINHI
KaHann obcnyroByBaHHA (KOHCbEPXK-CEPBIC) Ha NiACTaBi NNATIXXHUX IHCTPYKLIN,
HagaHuX KnieHTamm ronocom abo 4yepes iHWI KaHaNM ONCTaHUINHOIo
0o6cnyroByBaHHS, No3a MeXXaMn BUKOPUCTAHHSA MOBiNIbHOro 3aCTOCYHKY abank24.

2.7.2. NMnaTtexi no TenedoHy 30INCHIOETLCA Yepe3 aBTeHTUdiKauito KnieHTa 3a
HOMepOoM TesiepOoHY, a TaKOXX OTPUMAHHSA Bif HbOro BiAMOBIAHOMO CEKPETHOro Koay
HanpassaieHoro knieHTy OTl-naposiem BianpassieHoMy y Buai SMS, nosifoMNeHHsA y
MeceHO)xepi abo Push-nosigomneHHsa y Mob6inbHOMY 3aCTOCYHKY abank24.

2.7.3. baHK Ma€ nNpaBo 3a HASABHOCTI AOCTATHIX MiACTaB Ta Ha BJIACHUIN pPO3Cya He
3aCTOCOBYBaTM 3aX04n NOCUIeHOI aBTeHTUdiKauil KnieHTa nig 4ac BUKOPUCTaHHSA
KnieHToM nocnyru nnaTtexi no tenedoHy.

2.7.4. Ong iHiuitoBaHHA nnaTe)xxy KNiEHT NOBUHEH 3BEPHYTUCS B baHK AUCTaHUIMHUMN
KaHanaMn obcnyroByBaHHSA: TenedoOHHUIN 3B'A30K, MeceHaxepax abo
BUKOPUCTOBYIOYM iHLWINI KaHan 3B'A3Ky nepeabadeHnx ummm YmMoBamm i mosigoMnTu
iHbopMaLito HeobXigHY ANSA 3anOBHEHHS NAATIXKHOI IHCTPYKUI:

° pgaTy BaJIlOTYyBaHHS;
°© HOMEp pPaxyHKY 3 AKOro 34iNCHIOETbCA MNaTiX;

° HalMeHyBaHHSA/NpPi3BULLE, BflacHe iM's, No 6aTbKOBI (3a HAsABHOCTI), Kog
oTpMMyBa4da Ta HOMep NOro paxyHKy;

° HalWMeHyBaHHSA HajaBa4da NMaaTi>KHUX MOCAYyr OTPUMYyBaya;
o CyMy onepauii;
° MPU3HAYeHHs naaTexy;

2.7.5. KWo nnaTi>KHa IHCTPYKLUiA OTpMMaHHSA Big KnieHTa rosiocomMm To nepepg
30iINCHEHHAM NaTiXXHOI onepauii KNiEHT 03HaWOMIETLCA 3 BiOMOCTSMN BHECEHNMU
00 NNAaTiKHOT IHCTPYKLUiT LWIAXOM 03BYYYyBaHHSA ornepaTop BKasaHol iHhopMauil
3aMoBHEHOI B MJATIXKHOI IHCTPYKUil. AKWO naaTiXKHa iIHCTPYKLIA (POPMYETLCSA Ha
nigcTasi iHPopMaLil, IKY KJNIEHT 3a3Ha4Ya€e y MeceHaxepi, MOMeHTOM HafaHHsA baHkoMm
NAATIKHOI IHCTPYKUIT KNIEHTY AN NMepeBipkn nepen 34iNCHEHHAM NMAaTiXKHOT onepauii
BBAXXAETbCS MOMEHT HafaHHSA KJiEHTOM iHhopMauii, HeobxigHOT ANa ii 3aNOBHEHHS.



2.7.6. baHK He Hece BiANOBIAAaNbHICTb 3@ AOCTOBIPHICTb AaHUX HAa4aHUX KJIEHTOM Ans
0OpPMNIEHHS MIATIXXHOI IHCTPYKLIT.

2.7.7. MOMeHTOM akKUenTy NAaTi>XXHOI IHCTPYKLUIT KJTIEHTOM €:

- MOMEHTY NiATBEePOXEHHSA KJIIEHTOM NPaBUJIbHOCTI PEKBI3NTIB MIATIXKHOT IHCTPYKLT,
03BYy4YeHUX onepaTtopoM baHKy, Ta HagaHHSA KJIEHTOM YCHOI 3rogn Ha 34iINCHEHHS
naaTi>KHOI onepauii, y Bunagkax iHiuitoBaHHS rnjaTtexxy yepes HafaHHSA YCHOI
NAATIXKHOI IHCTPYKLUIT;

- Y BUNagKax iHiuitoBaHHSA naaTexy WAAX0M HafaHHA NAaTiXKHOT IHCTPYKUiT Y
MeCceHO)Xepi, MOMEeHT HaACUNaHHA KJIIEHTOM NOBIAOMNIEHHS, 3MICT AKOro AA€ 3MOry
BaHKy 0QHO3HA4YHO iAeHTUQIKYBATWN 3rofy KJI€EHTa Ha 34INCHEHHSA NAATIXKHOI
onepaduil.

2.7.9. Ona nigTBEepAXXEHHA NpoBeAeHHSA nnaTexy dyepes TenedoH baHk Moxe
HanpaBuUTW Ha piHaHCOBUW HoMep TenedoHy KnieHTa OTP-naponb y Burnani SMS-
NOBIAOMJIEHHS, NOBIAOMNEHHA Y MeceHaXXepi abo push-nosBigoMneHHA y MobifibHOMY
3aCTOCYHKY abank24, wo mMicTuTb iHhopMauito Npo nnaTi>x, oTpuMyBada (3a
HasABHOCTI TEXHIYHOI MOX/IMBOCTI), CyMy Ta OUHAMIYHU Naposb, HeobXigHM oNns
NigTBEPOXKEHHA MNaTexy.

2.7.10. KnieHT noBuHeH nosigomMmntn OTP-naponb cniBpobiTHUKY baHky,
YNOBHOBa>XeHOMY 3A4iNCHIOBATW NNaTi>XHI onepaduii, abo niaTeepanTn onepauito
LUIAXOM HaTUCKaHHS KHOMKW NiATBEPAXKEHHSA Y MOBiIbHOMY 3aCTOCYHKY abank24.

2.7.11. Y pa3si aKWO KJNIEHT He NiATBEPANB PO3MNOPAOKEHHSA HA 34INCHEHHSA NNATIXXHOI
onepaduil, baHK He BUKOHYE TaKy onepadito.

2.7.12. baHK Ma€ NpaBo BiAMOBUTN Yy MPUUHATTI NNATIXXHOI iIHCTPYKLIil, HagaHol
KJIIEHTOM, Y pa3i AKLL0 ornepaTop HEe MOXXe YiTKO BU3HA4YNTN HeobxigHy iHdopMauito
Ana il 3anoBHEHHS, Yy pa3i nopylweHb Yy poboTi MobinbLHOro 3B'A3Ky abo 3a HAasiBHOCTI
iIHWWX 06CTaBWH, WO BUKINKAKTb CYMHIBN LLLOAO TOrO, WO KJEHT MOBHICTIO
YyCBiJOMJIIOE CBOI fii Ta KOHTPOJIOE IX.

2.7.13. 3rofna Ha BUKOHaHHSA niaTiXKHOT onepauii Moxe 6yTu BigknmkaHa KnieHTom y
Oyab-AKU 4ac, ane He Ni3Hile HaCTaHHA MOMeHTY 6e3BiAK/INYHOCTI NaaTiXXHOT
IHCTPYKLII BioNoBIiAHO A0 3aKOHY YKpaiHu «[1po nnaTi>KHi NOCNYrn» WAAXOM
3BEPHEHHSA OANCTAHUINHUMM KaHaslaMn 3B'a3Ky abo TUMW KaHanaMu 3B’ 3Ky SSKUMU
byna HafaHa nNnaTiXXHa IHCTPYKLiS.

2.7.14. baHK 34iNCHI0E (hikcauito gianorie 3 KJIiEHTaMM 3 METOIO BperytoBaHHS
MOXXJIMBUX CMIPHUX NMUTaHb WOA0 NPaBUIbHOCTI HaJ4aHHSA KNIEHTOM iHopMauil ans
OYOPMJIEHHS MNATIXKHOI IHCTPYKU,T.

2.7.15. IHpopMaUia Npo NPUNHATTSA NNATIXHOI IHCTPYKUIT HanpaBnsaeTbCa KNieHTY B
MOGiNbHMI 3aCTOCYHOK abank24.

2.7.16. baHK 3060B'A3y€TbCA HagaBaTy KNIEHTY, AKNA MA€ BIiOKPUTUN PaxXyHOK B
BaHKy, iHhopMaLito NMPO KOXXHY BUKOHAHY NJATiXXHY orepaLito 3a MOro paxyHkom, B
CucTtemi “abank24” B byab-akui 4ac uinonoboso 6e3 CTArHEHHS NAaTw.



2.7.17. Y pa3i BUHUKHEHHS Yy baHKy HeobXiAHOCTi yTOYHEHHS iHGopMaUil woao ocobu
KJiEHTaA, CyTi Moro OisgnbHOCTI abo piHAHCOBOro CTaHy, a TaKoXX y pa3i HeHagaHHSA
KJIEHTOM OOKYMEHTIB 4/ BiAOMOCTEMN, WO NigTBEPOXKYIOTb TaKi AaHi, abo nogaHHs
3aBiAOMO HenpaBaMBOIl iHpopMaLil, BaHK Mae NpaBo 3aMWINTN Be3 BUKOHAHHSA
NAaTiKHY IHCTPYKLUitO, HagaHy no Tenegony.

3. iki npaBuna 3AiUCHEHHS BaJIIOTHUX onepauin no Kaprkax?

3.1. BunnaTta BXiOQHOro rnepekasy B iHO3eMHIN BasoTi 34INCHIOETBCSA Ha MOTOYHUN
paxyHOK KnieHTa.

3.2. MNMpun Hagxoo>XeHHi KNieHTy KowTiB B iHO3eMHin BantoTi KnieHT gopy4va€e baHky
3LINCHNTY NpofaXk iIHO3eMHOI BaJIlOTU Ha BaJIlOTHOMY pUHKY YKpaiHu (aani - BPY) Big
iMmeHi KnieHTa 3 BigwkoayBaHHsAM baHKy BuUTpaT Ha onnaTty 360piB, KOMicin Ta
BAapTOCTIi HagaHWUX MNOCAyr, WO fi€ Ha paTy i 4ac nposeneHHa baHkoM onepadil, i
3apaxyBaTW KOLWTK Ha paxyHOK KiieHTa B HauUiOHafbHIN BaslOTi MO Kypcy KyniBni
BantoTn baHKy, wo BigobpakaeTbca B MobinbHOMY AogaTKy Ha AaTy 3apaXyBaHHS
KOWTIB Ha paxyHoK KrieHTa, B paMKax npasun i pernameHTty pobotu Cuctemu
nigTeepa)xeHHda yron BPY.

3.3. Mpwn cnucaHHi KowTiB Yy 3apybixHMX TOProBux TOYKaxX B HaALiOHaJIbHIA BanoTi,
TpaH3akuil Ha cymy oo 1000 rpH He KOHBEpPTYITbCA 3a 0OMiHHMM Kypcom baHka.
TpaH3akuii Ha cymy Oinbwe 1001 rpH - KOHBEPTYTbCA 3@ YMOBaMW MiXKHaApoOOHOI
NAATIXKHOI CUCTEMU Y BaslOTY KapTpaxyHKyY 3a 0OMiHHMM KypcoM A-BaHKy.

3.4. baHK, OOTPUMYKOYUCb BMMOI HOPMaTWUBHO-NpaBoBMX akTiB HBY, 3abe3neuvye
BUKOHAHHSA BXiOHUX Ta BUXIOHNX NMepeKkasiB B iHO3eMHin BantoTi KNieHTIB 3a yMOBMU, L0
BOHM He TMOoB'A3aHi 3 NIANPUEMHUNLBKOK, He3aNexHOo npodgecinHow Ta
IHBECTULINHOW AianbHICTIO KnieHTiB. baHK 3ynnHAe (noBepTa€) BXiAHI Ta BUXIOHI
nepekasm B IHO3EMHIN BasOTIi y pasi, AKWo € nigospa, WO BOHM MoB'A3aHi 3i
30iNCHEHHAM AifANbHOCTI, 3abOpOHEHOI YMHHMM 3aKOHOAABCTBOM YKpaiHU (B TOMy
YUCNi ane He BUKJIIKYHO: Mepekaswn, MoB'A3aHi 3 opraHilaui€elo, NpoBefeHHAM Ta
HaZaHHSAM MOXXJIMBOCTI AOCTYNY A0 a3apTHUX irop y Ka3mHo, Ha rpajibHUX aBToMaTax,
KOMM'IOTEPHUX CcuMynaTopax, Yy OYyKMeKepCbKUX KOHTOpax, B IiHTEPAKTUBHMUX
3aKsiafax, B eJIeKTPOHHOMY (BipTyaslbHOMY) Ka3nMHO, nMepekasn, OTpuMMaHi B
pe3ynbTaTi KyniBJi Ta Npoaaky oAHi€l iIHO3eMHOI Ba/IlOTN 3@ iHLWY iIHO3eMHY BaJlOTy 3
MeTOo OTpuMaHHA npubyTKy Big 3MiHM BaslOTHOrO Kypcy (cdopekcHi yroaw),
e/1IeKTPOHHOIO BaJIlOTOIO.

3.5. Y Bunagky fAKWO Ha KOPUCTb KnieHTa Hapinge noHapn 2 BXiAHI nepekasn B
IHO3EeMHIN BaNlOTi NPOTAroM KajleHgapHOro micaus abo skuwo cyma pa3oBoro BxXigHoro
rnepekasy B iHO3eMHIW BasoTi, wWoao akux (-olf) € Nigo3pa, WO BOHW He BiAMOBIAAOTb
hiHaHcoBOMYy cTaHy KnieHTa, abo £KWO BXigHI Nepeka3n B IHO3EMHI BaNKOTI
Haaxo4AaTb Ha KOpUCTb KnieHTa cucteMaTU4HO (NoHaA 2 naaTexi NpoTAroMm nie poky
nocninb) BiA4 oAHOro naaTHWKa, KnieHT 30008B'A3aHMM HagaTu baHKy AOOKyMeHTW/
BiJOMOCTI Wo[o CyTi BXiAHMX NepeKa3iB B iHO3EMHIN BaslOTi Ta OpiEHTOBHOro obcsary
OYiKyBaHUX HagxomXeHb. CTOpoHM noroavnn, Wo eNnekKTPOoHHI [OOKyMeHTn /
eNIeKTPOHHI Konil JOoKyMeHTiB, nofdaHi KnieHTom nicna asBTopuvsauii 3a LOMOMOro
KaHaniB oUCTaHLUinHOro o6cnyrosyBaHHs (B TOMY YUC/I MeCeHAXXepPiB Ta esIeKTPOHHOI



NOWTKN) € TaKUMKU, WO 3acBigyeHi KNiEHTOM MpoOCTMM eNeKTPOHHUM NignucoMm, Ta
3a/mwarTbCcsa B baHKy Ha 36epiraHHi.

3.6. MNpn HagxoOo>XeHHi nepekasy B iHO3eMHI BasloTi B MexaxX YKpaiHM Ha NOTOYHUN
paxyHoOK i3nyHoi ocobu Big TpeTix ocib, baHK 34INCHIOE NpoAaXk TaKNX HaAXO4>XXEeHb
Ha Mi>)KOaHKIBCbKOMY BaJIOTHOMY PUHKY YKpalHM Ta 3apaXxOBYE FPUBHIO Bid Npodaxky
IHO3eMHOT Ba/IlOTU Ha NMOTOYHUN paxyHOK Kni€eHTa B HauiOHa1bHIN BantoTI.

3.6.1. B pa3i HagXoO)XeHHs iHO3eMHOI BaJIlOTU BiO Hepe3naeHTa Ha KOpucTb KnieHTa
32 [OroBopoM no3uku, WO nepenbayae BUKOHAHHA pe3upgeHTamMu 6oprosmx
3060B'A3aHb nNepepn HepesunpeHTaMu 3a 3aJlydYeHMMU Bif HepesunAeHTIB Mo3nkKamu,
KnieHT umm popydae baHKy 340iNCHUTKM npofaxk Ui€El BaJlOTU 3 MOro paxyHKy B
iHO3eMHin BanoTi 6€3 HagaHHA 3a8BM Ha NPOAa’k Ba/lOTM Ta 3apaxyBaTWM KOWTK Ha
paxyHOK KnieHTa B HauiOHasbHIN BanoTi.

3.7. NlimiTn (0bMe)xxeHHsA):
o 0o 10 onepauin Ha geHb 3 NpoAa)ky BaJloTV Ha O4HOro KnieHTa;
o 0o 10 onepauin Ha AeHb 3 KyniBJi BaJlOTU Ha 0gHOro KnieHTa.
3.8. OcobnmeocTi SWIFT-nepekasis.

3.8.1. baHk Mae npaBo 3anponoHyBaTn KnieHTaM 34iNCHUTK BuxigHun SWIFT-nepekas
y iHO3eMHin BanwTi. B Takomy pa3si, baHk Hanpasnse KnieHTy BignosigHe
nosigomneHHa abo Hagae BianoBiAHNN Habip QyHKUIN.

3.8.2. KnieHT Mae€e npaBoO iHiLilOBaTN pPO3WYK Ta YTOYHEHHs BuxigHoro SWIFT-
nepeka3sy, 474 Lboro HeobxigHO HaZaTW MOBHY Ta TOYHY iHGOPMaLIiO NO oAep)KyBavy
KOWTiB (HaMMeHyBaHHS OTpMMYyBaya KOLUTIB, HOMEp pPaxXxyHKY / KapTKW), BKa3aTwu
TOYHY [aTy BiAMpaBJ/ieHHA Mepekasy, No4aTKOBY CyMy Ta BaJlloTy, HaWMeHyBaHHSA
BiANpPaBHMKa KOLUTIB Ta HOMep paxyHKY / KapTKW.

3.9. OcobnmBocTi nepekasiB WesternUnion

3.9.1. KNi€EHT Ma€E MOXUBICTb 34INCHUTKN BXiaHi abo BMXigHI mepeka3n B iHO3EMHIN
BastoTi Yepe3 cuctemy WesternUnion.

3.9.2. KnieHT pgopy4vae baHKy 34iNCHUTK onnaTy Komicil cnctemmn WesternUnion 3rigHo
i3 TapudamMu nig 4ac iHiLitoBaHHA BUXIAHOMO nepekasy B iHO3EMHIW BasloTi LUASAXOM
6e3akuenTHOro (AOroBipHOro) CNMCaHHS KOWTIB 3 MOTOYHOrO paxyHKy KnieHTa B
HauioHasIbHIN BaNOTI.

1110cobnuBicTb: AKLWO B pe3ynbTaTi 34INCHEHHSA onepauii (onnaTa Komicii Ta/abo
nnata 3a obcnyroByBaHHS KapTKuM (y pa3i 1i  HaABHOCTI)), iHiUinoBaHOI 3
BUKOPUCTAHHAM NNAATIXKHOIMO iIHCTPYMEHTY, Y TOMY 4Yncni KapTku, BasaoTa NOTOYHOro/
BKJIAOHOM0 paxyHKY, 3 SKOro iHiuinoBaHO ornepauito, BiAPI3HAETbCA Big BallOTU
NOTOYHOIrO/BKNAAHOIr0 paxyHKy, Ha AKUN Mae ByTn 3apaxoBaHa cyMa onepauil, KnieHT
aopy4va€e baHKy 3L4iNCHUTU KyniBA/Npoaak/obMiH iHO3eMHOI BajiloTU 3a KYpPCOM
HauioHanbHoro 6aHkKy YKpaiHu Ha AaTy NpoBeAeHHS BiANOBiAHOI onepauii B NOPSaKy,
BCTAaHOBJIEHOMY HOPMAaTUBHO-NPaBOBOMW akTamMn HauioHanbHOro 6aHKy YKpaiHu.

3a3HavyeHe pgopy4eHHa KnieHTa Moxe 6yTm 3anuweHo baHkom 6e3 BMKOHaHHA abo
BUKOHAHO YacCTKOBO Y BUMNaOKy HasBHOCTI obMe)XeHb LoO0 BMKOHAHHA onepauin i3



Kynisni/npoaxy/obmiHy  iHO3eMHOI  BanTW/, 3anpoBaf>XeHUX  HOPMaTUBHO-
NpPaBOBUMM aKTaMu, y TOMY 4Yunchi, HauioHanbHoro 6aHky YkpaiHu.

KnieHT Ma€e npaBo BiAK/IMKATN LOPYYEHHSA, BUKNALEHEe Y OAaHOMY MYHKTI, O MOMEHTY
CnNnUcaHHa baHKOM KOLWWTIB 3 NOTOYHOIrO/BK/IaAHOIr0 PaxyHKY, 3 AKOro iHiLinoBaHoO TakKy
onepauito.

I[HpbopMauia nNpo 34incHeHi BbaHKOM BaslOTHI onepauil 3a UMM gopyyYeHHAM KnieHTa
3a3HAYa€ETbCA Y BUMUCL MO KapTL.

4. AKWO He3roaeH 3 NaTi>kHOoIo0 onepaui€lo (TpaH3aKLWi€w) No KapTui?
OcKap>XeHHs naaTiXKHUX onepaLin

4.1. KnieHT Ma€e npaBo 3BepHYTUCA Y BbaHK Ona nofaHHSA 3annTy Ha OCKAP>XeHHSA
TpaH3akuil, npoBefdeHOi 4Yepe3 MiKHapoAHY nMNaTiXKHY CUCTeMy, Y TepMiH,
BCTaHOBNEHUN Mi>XXHapoa4HOK MNNATIXKHOK CUCTEMOK, a caMe - He ni3Hiwe 40 gHiB 3
MOMEHTY NpoBefeHHS TpaH3akLuil. Y BUHATKOBMX Bunagkax baHK Mo)e BigMOBUTK Y
BeAEHHi npeTeH3inHOI poboTn no TpaH3aKuii KMIEHTA, AKWO TakKa MOXJUBICTb
BiACYTHS TE€XHiI4YHO, 3rigHO 3 NnpasuaaMmu MixKHapoAHOT NATIXKHOI CUCTEMN.

4.2. TlogaTn 3asBKY Ha MNOBEpPHEHHS KowTiB 3a 36iMHOI onepauielo KIEHT MoXXe,
3BEPHYBLUUCL Yy ByOb-aKUN 3py4HUIN KaHan 3B'A3Ky (BigdineHHs baHky, chat-online
nigTpumky abo 3a TenedoHoM 7776 (6€3KOWTOBHO Mo YKpaiHi).

4.3. CyMa KOMICil 3a OCKap>XeHHS PU3NKOBUX TPaH3aKUIiN € (PikCOBaAHOK Ta CKJlajae
750 rpH 3a 1 (ogHY) TpaH3akLuilo, He3asleXHOo Bi4 CyMW Ta KiJIbKOCTI TpaH3akuin.
PVU3MKOBICTb TpaH3aKLii BU3HAYaETbCS pilLEHHAM BaHKYy.

4.4. bBaHK Ma€ nNpaBo yTpUMaTU KOMICIIO 3 KapTKM Kii€HTa 3a OCKap>XeHHs onepauil y
ONCNYTHUX Uukiax nepenapbiTpax, apbiTpaxxHun Yyapoxxbek, apbiTpa>k, KOMMNIA€EHC
Mo MAATKHIN KapTui Npu 3BepHeHHi baHkKy o MiXXHapoOHOI NAaTiXKHOI CUCTEMN Y
BUNAOKY, AKLLO OCKap)XeHHSA TakKoi onepauii 3a nonepenHiM MPOrHO3OM € PU3UKOM
36uTky ona baHky. CyMa KOMiICil yTPUMYETbCA 3 KapTKWU KJEHTa 3a nonepepHim
NOrog>KeHHAM Yy BuUNagkKy nigTeepi)XeHHA 306UTKy, po3MipoM, WO (aKTUYHO
noHeceHUn baHKOM.

4.5. KnieHT Ma€e npaBoO Ha OTPMMaHHSA BIAWKOAYBAaHHA 3a OCKapXXeHy BbaHkKoM
onepauito y po3Mipi Ta 3a KypCOM NEpPBMHHOrO CNMCaHHA, asne He Binbwe 3a cymy,
OCKap>XeHy (niaTeepa>eHy) B Mi>KHapoAHUX NAATIXKHUX CUCTEMAX.

4.6. 3BepHYBLUNCbL 00 baHKy 3 3aNNTOM Ha OCKap>XeHHS TpaH3aKUuil, KNiEHT na€ 3roay
Ha npeacTaB/IeHHSA CBOIX iHTepeciB Yy MiXXHapoOHUX NNATIKHUX CUCTEMaXxX LUAAXOM
HafdaHHA HeobXiaHOT AOKYMeHTauil Bifg iMeHi KJlieHTa.

4.7. Y pa3i BuaBneHHsa baHkoM onepauin, ki 6ynm nposeneHi 3 NOpyLUEHHSM MpaBu
nnaTtixHux cuctem (Mastercard, VISA, MPOCTIP Ta iH.) 3a OOMNOMOrol eneKTPOHHUX
nnaTikHUX 3acobiB, KnieHT Hagae cBowo 6Ge33anepeyHy 3roay Ha BedeHHss baHkom
npeTeH3inHOI poBOTN 3 METOI OCKapPXXEHHS TaKnx onepaLin.

4.8. KnieHT 30608B'A3aHUN HagaTu Ha BMMOry 6aHKy BCi (piHAHCOBI AOKYMEHTW, LU0
NiATBEPOXYIOTb ((akKT 34AINCHEHHA TpaH3akuii. 3a BuMoOrow baHKy - HagaTtu
JINCTYBaHHSA 3 TOProBO-CEPBICHOI TOYKOIO, WOOO0 OTPUMAHHA ToBapy 4m nocnyr. Mpu



LbOMY, 3arasibHa KiflbKiCTb YCiX CTOPIHOK 3annTy Ha OCKap>XeHHSA TpaH3akuii KnieHTa
(AOKYMeHTYy) He Ma€ nepeBuLLyBaTn 15 ognHULb.

4.9. Y BuMNagKy, fIKWO KiJIbKICTb YCiX CTOPIHOK 3annTy Ha OCKapXXeHHS TpaH3akuii
nepeBuLLYE A0MNYCTUMY, BKa3aHy Yy NyHKTi 4.8, 6aHK Ma€ npaBo yTpuMaTn JOLATKOBY
KOMICit0 3a BiAnpaBJ/iIeHHS HAaAHOPMATUBHOIO LOKYMEHTY Yy MiXHapoOHy MaTiXHY
CNUCTeMYy BapTICTIO 1 eBPO = 1 CTOpPiHKa 3@ KOXKHY CTOPIHKY AOKYMEHTY.

4.10. Y pa3i npoBefeHHs WaxpanCbKMX orepauin no kKapTui 4epe3 MixXHapoOHy
nAaTi>KHY cnctemy, KnieHT 3060B'a3aHUN 3BepHYTUCA Y BaHK ana 6/10KyBaHHA KapTKuU
He ni3Hiwe 5 poboymx OHIB 3 AaTW NpoBefeHHS onepauil Ta iHiuitoBaTKM 3annT Ha
NOBEPHEHHS KOLUTIB.

4.11. TepMiH onpauoBaHHA 3anUTiB Ha NOBEPHEHHSA KOWTiB 3a 36inHUMK onepauiamu
CKnapa€e 0o 55 aHiB. Y Bunagkax, Koam no oiHaHCOBUX NpeTeH3igx oTpuMaHa BigMoOBa
Ta ICHYE HeOoOXiAHICTb Yy MPOAOBXEHHI LUMKAY OCKApPXXEeHHS, Len TepMiH MoxXxe byTwu
36inbweHnn go 180 gHiB BiANMOBIAHO A0 NpaBua MiXXHapPOAHUX NAATIXXHUX CUCTEM.

4.12. baHK Ma€ NpaBo BiAMOBUTU B OCKAPXXEHHI NiaTi>XXHOI onepauil, AKLWoO:

- BOHa npepj'aBneHa nicnsa CcnamBy CTPOKY, BCTAHOBJIEHOro UMMM YMoBaMu Ans
OCKap)XeHHH 34inCcHeHOol onepauii;

- wono Kowmicii (womica4Horo nnatexy, wTpady), HapaxoBaHol BbaHKoM, micns
3aKiH4YeHHSA TPbOX POKIB 3 AHA 1l HApaxyBaHHSA (CNUCaHHSA);

- AN OCKap)XeHHS onepauil KNiEHTOM HafaHO HeAOCTaTHbLO iH(OpPMaUil Ta KNIEHT He
BUXOOUTb Ha 3B'A30K 3 BaHKOM MpoTAromMm TpbOX [AHIB 3@ KOHTakTamMu, wo 6ynu
BKa3aHi y baHky;

- wono onepauin, BigHeceHUx baHkoM Oo kKaTeropil cymHiBHux (MCC 6538, 6536,
8999, 6012, 4829, 6051, 5999, 7995, 6211, 7399, 8999, 7994);

- OO0 onepauin ogHiel kaTeropil, SKLWO KiNbKIiCTb NepeBunLlye 15 onepauin;

- Ha KapTui KNi€EHTa BiACyTHA HeobxigHa CcyMa KOMICii, 3a3Ha4yeHa y nNyHkKTax 4.3, 4.4,
4.14, 4.15, wo nonepeaHbo ONOKYeETbCA BaHKOM OO OTpPUMaHHA pe3yabTaTy Mo
OCKap>XeHHI0 TpaH3aKLU,il;

- CyMa OCKap)XyBaHOI TpaH3akuil cTaHOBUTb MeHwe 14 e€Bpo (abo ekBiBaneHTy Yy
FPUBHI) Ta onepauia nposefeHa 3a MexaMn €EBPOMNENCBLKOro perioHy (KpaiHa Toprosol
TOYKU He BIiAHOCUTbLCA A0 nepesiky KpaiH y Esponi).

4.13. baHK He Hece BIAMOBIAANbLHICTb 3@ (PiHAHCOBI onepaLii Ta Mae Npaso Ha BiAMOBY
Bif, X OCKap>XeHHA y BUNnagkKy, SKLWO OaHi KapTKM Ta TUMYacoBi Naposii cTanau BigoMi
iHWWM ocobam BHACNIAOK HECYMJIIHHOIMO BUKOHaAHHA KIEHTOM yYMOB 1XHbOIO
36epiraHHsa i BUKOpUCTaHHA Ta/abo npocsyxoByBaHHA abo nepexonnaeHHs iHpopmauii
Yy KaHasax 3B'a3Ky nig 4aCc BUKOPUCTaHHSA LMX KaHanis.

4.14. 3a po3rnan baHkoM npeTeH3in KrieHTa WOAO0 OCKap>XeHHs ornepauin Ta
NpeacTaBHULUTBO iHTepeciB nepen MixxHapogHoto [MnaTixkHoto Cucrtemoro, B
pe3ynbTaTi 4Oro ocrnoptBaHa ornepauisd He CKacoBYEeTbCA, KnieHT cnnadvye baHKy
KOMICIitO 3a pO3LUYK (3anunT), aHy/Il0BaHHA nepeKa3y y po3Mipi 3rigHo 3 Tapudgamu .



4.15. baHK Ma€ NpaBo YyTPMMaATU KOMICit0 3 KapTKM KJliEHTa 3a OCKap)XeHHs onepauii
Mo NAATiXKHIM KapTui npun 3BepHeHHI baHKy 0o MiXXHapo4HOI NMAaTi>)XHOI CUCTEMU Y
BUNAOKY, AKLLO OCKap)XeHHSA TakKoi onepalii 3a nonepenHiM NPOrHO3oM € PU3UKOM
36uTky ona baHky. CyMa KOMICIT YTPUMYETLCA 3 KapTKU KJEHTa 3a nornepeHim
NOrog>KeHHAM Yy BuUNagKy nNigTeepo)XeHHsA 306uUTKy, po3MipoM, WO (aKTUYHO
noHeceHnin baHKoM.

4.16. Y Bnnagky, KoM 3a pesynbTaTOM po3rnsany npeteHsii KnieHTa ocnoptoBaHa
ornepauis CKacoBYETbCS, baHK 3apaxoBy€ rpoLOBi KOWTW Ha MNOTOYHUA PaxyHOK
KnieHTa y CyMi CKacoBaHOi onepauil Ta KOMicii 3a po3rnag 6aHKoM npeTeH3ii woano
OCKap>XeHHsA KNnieHTOM onepaLin 3a NIaTiXXHOK KapTKolo.

4.17. TloBepHeHHA CyMM BigWKOAYBAaHHA 3a oOCKapxXeHy baHkoM onepauiio
30INCHIOETBLCA Ha KapTKYy, 3 KOl nNpoBoguiacsa onepauisa, akwo ue He 3abopoHeHOo
IHLUMMW BHYTPIWHIMN NpaBuiamMn 6aHky.

4.18. Y pa3si, akwo KnieHT npoTtdaroMm 120 OHIiB 3 MOMEHTY 34IMCHEHHA onepauil He
3a89BUTb BUMOI Ha OTPMMAHHA CYMU BIiAWKOOYBAHHS 3a OCKapXeHy baHKoMm
onepauito, baHK Ma€e npaBo Ha BMHAropody 3a MpoBefeHHS NpeTeH3inHoI poboTn B
PO3Mipi OCKap>XyBaHOI TpaH3aKLuil.

4.19. baHK Mae npaBO Ha BJIACHUW PO3CYyL MNPUUHATU PilLEHHA LWOLO 3apaxyBaHHSA
FPOLWOBUX KOLUTIB Y PO3Mipi ockap>XyBaHol Onepauil Ha MOTOYHUN paxyHOK KnieHTa
00 MOMEHTY po3rnsaay npeteHsii y MiXKHapoAHiW nnaTiXKHIM cucTtemi, Buxonsaym 3
OUIiHKN pu3nky aonsa baHky. KiieHT oOTpuMye BIigMOBIAHY Mpono3uuilo 4epes
AONCTaHUiNHI  KaHanu obcnyroByBaHHA. MakKcuMmasnbHa CyMa TpaH3akuii  gns
AOCTPOKOBOro 3apaxyBaHHsa cTaHoBUTbL 30 000 rpH.

4.20. KNiEHT MOBWMHEH OaTw 3rogy Ha AOCTPOKOBE 3apaxyBaHHS KOLITIB MO ANCNYTY.
PernaMeHT 3apaxyBaHHS CYMW Ha MNOTOYHUIN paxyHOK KnieHTa 3 MOMEHTY OTpPMMaHHS
3rogn - 3 (Tpwn) pobodi aHi.

4.21. Y BunagkKy, KON 3a pe3ysbTaTOM po3rnany npeTeHsil oTpuMaHa BigMoOBa Yy
noBepHeHHi kKowTiB, KnieHT 3000B'A3yeTbCA MoBepHYTUM bBaHKy nonepenHbo
3apaxoBaHi rpowoBi KOWTW Ta CNAATUTM KOMICIIO 3a po3rnan npeTeHsil 3rigHo i3
Tapudamun.

4.22. baHK Ma€ npaBO BIAMOBUTU B OCKap)XeHHi niaTi>KHOI onepauii, AKWo, 3a
pe3ynbTaTOM MNpPoOBeAeHHSA po3CaigyBaHHA MO 3anuTy [epxaTend KapTKuM Ha
OCKap>XeHHS TpaH3akuii, byna BusBneHa ogHa 3 HaCTYMHUX O3HaK:

- TPAH3aKLUif BU3HA4YeHa K PU3NKOBAa;

- BMMOra cCrno)mBada HenpaBoMipHa abo BCTaHOBJEHa HENPUYEeTHICTb MepYaHTa
(ekBanpa) 40 BUHUKHEHHS CRipHOT CUTYyaUil;

- Nigo3pisa TpaH3akKUiHa aKTUBHICTb N0 paxyHKy [lep>xaTensa KapTKu;

- 3/TOBXXUBAHHSA MOXXJIMBICTIO OCKap>XeHHS onepaLin.

5. fika nepepba4yeHa BignoBiganbHICTL?

5.1. KnieHT Hece NoBHY BiANOBifa/IbHICTb 32 HECAHKLIIOHOBaHe OTPMUMaHHSA FPOLLOBUX
KOLWTIB 3 paxyHKy TpeTiMum ocobamu, B pa3i akwo wnoro pgii abo 6e3misanbHIiCTb



npu3Benn A0 BTPATU €NIeKTPOHHOro naaTixkHoro 3acoby, posrosoweHHto lMIHa abo
IHLWOI iH(bopMaLil, AKa Aa€e MOXXJIMBICTb iHILitOBaTW NAaTiXKHY onepauito.

5.2. KnieHT Bignosigae 3a onepauil 3 KapTkamMun, y TOMY 4UCi 3 TaKUMK, LLO HadaHI
baHkom woro [osipeHum ocobaMm. HeoTpuMaHHA BuUNUCKKW abo HecBoe€vacHe
OTPUMaHHSA He 3BiNIbHAE [lepxaTens Bif BUKOHAHHSA CBOIX 3000B'sA3aHb 3a [loroBOpOM.

5.3. baHK He Hece BignosBifanbHICTb nepen KMiEHTOM 3a BUHUKHEHHSA KOHMIKTHUX
CUTyauin no3a cgepor MOoro KOHTPOJO, NoB'a3aHuX 3i 36o0amMm y poboTi cuctem
onslaTh, po3paxyHKiB, 06pobku i Nepepadi AaHUX, a TaKOXK, AKLIO KapTKa He byna
NpUNHATa 40 onaaTu TpeTiMm ocobamu.

5.4. Y BunaakKy AKWo KnieHT Haga€ 3roay Ha 34iNCHeHHsA onepauin 3 KapTkamu abo
HaHeCeHUMUN Ha HNX LaHUMK NO3a MoJieM MOoro 30py, BiH HecCe NoBHY BiANOBIAAJIbHICTb
3a IXHE MOXJIMBE LWaxpanCbkKe BUKOPUCTaAHHA Hadani. baHK He Hece BiANOBIAANbHICTb
3a onepauil, Wo CynpoBOAXKYTbLCA NpaBuibHUM BBefeHHAM [MIHa abo HaHeceHMuK
Ha KapTui JaHumu.

5.5. KnieHT Hece BignosigasbHICTb 3a BCi onepauil, WO CYynpoBOAXKYIOTbCA
aBTOpM3aLi€ln, BKJOYa4YM onepauii, Wo CyrnpoBOAXKYOTbCA NPaBUIbHUM BBELEHHAM
HaHeCeHMX Ha KapTui [OaHUX, OO MOMeHTYy 3BepHeHHA KnieHTa pno baHky Ta
6710KyBaHHA KOWTIB Ha KapTpaxyHKYy i 3a BCi onepauii, AKi He CynpoOBOOXKYIOTbCS
aBTopuM3aLuieo, 40 MOMeHTY nocTaHoBkU KapTku B CTOMM-JINCT nnaTi>KHOK CUCTEMOIO.

5.6. KnieHT Hafa€ cBOWO 3rogy Ha Te, WO 3a 3aMOBYYyBaHHAM npu Bnaadi KapTku baHk
BNIOKYE MOX/UBICTb BUKOPUCTaAHHA KapTKm y Mepexi IHTepHeT, a TakoxX npu
30INCHEHHI PU3NKOBKUX Onepauin y KpaiHi Ta 3a KOp4OHOM.

5.7. KnieHT rapaHTye€, WO Npu NpoBefeHHi nepeKasy He byae 34iNncHIOBaTY iHBeCTUUIi
32 KOPAOOH LWIAXOM rMepekasy KOWTIB B IHO3eMHIA BajlOTI/TPUBHI Ha paxyHOK
Hepe3naeHTa, BiaAKpUTUN B YKpaiHi Ta/abo 3a KopaoHOM, aKWo 06’'eKT iHBecTuuil Ta/
abo npopaseub-Hepe3nOeHT Uboro o06'ekTa Mae peecTpauito/Micue3Haxom KeHHs/
MiCLe MPOXXMBAHHA B Aep>XaBi (opuncaunkuii) akux BigHeceHa KabiHeTom MiHicTpis
YKpalHn o nepeniky oduwopHux 30H Ta/abo BM3HaHa BepxoBHOW Papot YKpaiHu
Aep>XKaBolo-arpecopomM/nep>KaBoto-oKynaHToM, Ta/abo He BUMKOHYE YU HeHaNleXXHUM
YYNHOM BUKOHYE peKoMeHpauil MiKHApPOOHUX, MiDKXYPSALOBUX OpraHilauin, 3afiaHux y
cthepi 6opoTbbu 3 neranizauieo (BigMMBAHHAM) LOXOAIB, OAEPXXAHUX 3J/I0OYUMHHUM
lwnaxom, abo (piHaHCYBaHHAM TepopusMy 4M piHAHCYBaHHSAM PO3MOBCIOAXEHHSA 36poi
MacCOBOIr0 3HULLLEHHS.

5.8. IHpopMaLia nNpo wTpadun, NeHi, Wwo 3acToCOBYOTLCA A0 06paHOI KOpUCTyBayeM
nAaTi>KHOI nocnyrn, Ta MeToAukKa Iix ob4yuncneHHa BuKnageHi B po3aini 8
«BignoBiganbHICTb CTOPiIH» 3arajibHUX MOJIOXKEHb LKUX YMOB.

6. slka nepepbauyeHa B3aemopia BaHky 3 KnieHtom y pasi 3AaiMCHeHHs
NOMMUJIKOBUX, HEHAJNIE)XXHUX NNATi>KHUX onepauin, 3arpo3m besneui BUKOHAHHSA
nnaTi>kKHoi onepauii abo nigo3pm waxpancrea (Lwaxpancrsea)?

6.1. KnieHT, y pa3si 30INCHEHHS MOMWJIKOBUX, HEHaNIeXHUX MAaTiXKHUX onepauin,
BUSIBNIEHHSA 3arpo3un 6e3neui BUKOHaHHSA nNaaTiXXHOI onepauii abo nigo3pu waxpancrea



(WwaxpancTBa) NOBUHEH 3BEPHYTUCS A0 BbaHky 6yAbskuUM 3py4yHUM HOMy crnocobom,
30Kpema:

- 3BepHyTunUCa 0o baHky 3a TeneoHaMn, 3a3Ha4Y€HNMUN 3@ NOCUJIAHHAM;

- ANCTaHUIinHUMN KaHanaMmu obcnyrosyBaHHSA (Yepe3 ABank24);
- 3a/IMLLINTN 3BEPHEHHSA Npu ocobucToMmy Bi3nTi y bByab-gake BigaineHHs baHky.

6.2. 3BepHeHHA KnieHTa 0o baHkKy 6yaoyTb po3rasaHyTi B HANKOPOTLWNIA TEPMIH ase He
nisHiwe 180 pJgHIB 3 MOMEHTY 3BEPHEHHS WoA0 3BepHeHb CTOCOBHO Nifo3pu
llaxpancTBa (Waxpancrea).

6.4. Y pa3si, 9Kwo y baHkKy € noTpeba B yTOYHEHHI iH(OPMaLii CTOCOBHO 3BEpPHEHHS
KnieHTa WwWoAo NMOMWIKOBUX, HEHasIeXXHUX MNaTiKHUX ornepauin, BUABJIEHHS 3arposu
be3neui BUKOHaHHA nnaTi>XHOI onepauii abo nigo3pu waxpancTea (waxpancTea),
BaHK 34incHI0E B3aemMogito 3 KnieHTOM OUCTaHUIMHMMW KaHanaMmu obcnyroByBaHHSA
(Biopeon3BiHOK, 3BepHEHHA Yepe3 ABank24, meceHO>kepu TOLLO).

6.5. Y pasi, 9Kwo y baHkKy € nigo3pa wWoA0 MOMUIKOBUX, HEHANEXHUX MAATIXKHUX
onepauin, BUSBNEHHSA 3arpo3n be3neui BUKOHaHHA MaaTiXKHOI onepauii KnieHTa abo
nigo3pn waxpancrtea (waxpanctea) KnieHTa abo 3 6oky KnieHTa, baHK BCTaHOBJOE
3B'A30K 3 KnieHToM KaHanamu [OucTaHuinHoro ob6cnyrosyBaHHSA abo iHWMMK
KaHaslaMu 3B'sI3KYy, 3 MeTOI OTpuUMaHHSA Big KnieHTa iHdopmauii Ta/abo [OKYMeHTIB
AN Hane»xXHoi nepesipkn KnieHTa.

6.6. MNpwn 34iNCHEHHI 3ax0AiB, WO BXOOATb A0 Hasle)xXHOoI nepesipkn KnieHTa, baHK Mae€
npaBO  BCTaHOBJOBATM  3B'A30K 3 KJIEHTOM  KaHanamum  [ncTaHUinHOro
obcnyrosyBaHHs, 3 METOK OTpUMaHHA Big KnieHTa iHGopMauii, noscHeHb Ta/abo
[OKYMEHTIB Mo cyTi piHaHCOBUX onepaLin.

Mpwv 30INCHEHHI 3ax04iB, WO BXOAATb 00 HaNlexHOoI nepesipkn KnieHTa, bBaHKOM MoXxe
byTn norog>xeHo 3 KfiEHTOM MOBEPHEHHS HeHase)XXHoro naaTtexy. MNpu HasBHOCTI B
baHKy MOTMBOBaHOI Mifo3pu, WOAO0 CNpobu/HASABHOCTI LWaxpancbkux gin 3 60Ky
KnieHTa baHKy NoO BiAHOWEHHIO A0 iHWKMX KnieHTiB, bBaHKoM Mo)xe OyTwn iHiuinoBaHe
NPUNUHEHHS OiNOBUX BiAHOCUH 3 KniEHTOM.

7. ki npaBuna Ta ocobAMBOCTIi HapaHHA nocnyru «<MuTTEBMM nepekas3 Ha
IBAN>

7.1. Mocnyra MUTTEBI NepeKasn KOLUTIB:

7.1.1. baHk 3abe3nevyye HapgaHHA KnieHTy nocnyrm MUTTEBOro nepekasy KOLITIB
(MuTtTeBmn nepekas Ha IBAN abo Muttesmnm nnaTixk Ha IBAN) 3 4OTPUMaHHAM BUMOT
Ta obMeXXeHb, BCTAHOBJIEHUX 3aKOHOO4AaBCTBOM Ta UMM [JOrOBOpPOM.

7.1.2. MutTeBmn nepekas Ha IBAN iHiLilOETBCA KNIEHTOM WAAXOM CTBOPEHHS HUM
nepeka3sy y MobilbHOMY 3aCTOCYHKY Yy BKNaAaui 3a peksisutamum (no IBAN).

MntTeBun nepekas Ha IBAN BUKOHYETbCSA BaHKOM y pexumi 24 roamHu Ha poby, 7
OHIB Ha TMXXAeHb (24/7/365), a KowTn MatoTb ByTU AOCTYMHI OTPUMYBayy MPOTArOM


https://a-bank.com.ua/contacts

NEKINbKOX CEeKYH/ MiCNs CNUCAHHA 3 paxyHKYy KnieHTa (AKLWO He BMHUKAE NnepeLukoa,
nepenbayveHux n. 7.1.3 ta 7.1.7).

7.1.3. 3pincHeHHsa MuTTeBmn nepekas Ha IBAN MoXxiMBe 3a TakKMX YMOB:

- HAsIBHICTb Ta LOOCTYMHICTb Ha paxyHKy KiieHTa cyMu KowTiB, HeobXxigHOI Ons
BUKOHAHHA MunTtTeBoro nepekasy Ha IBAN, BKJOYal4YM KOMICIHO 3a 3[LiNCHEHHS
nepekasy, SKWo BOHa nepenbavyeHa Tapudamn baHky;

- HAsIBHICTb Yy BaHKy TexHi4YHOI MOXXJINBOCTI O11 BUKOHAHHA MNTTEBOro nepekasy Ha
IBAN;

- HajaBay NAaTiKHUX NOC/Yyr OTpMMyBaya KOLWTIB € YYaCHUKOM CUCTEMU MUTTEBUX
nepekasis Ha IBAN Ta nigTBepAmB BIACYTHICTb nepewKkon L5 3apaxyBaHHSA KOLWTIB
oTpuMyBauyy;

- CyMa iHiuinoBaHOro nepekasy He nepeBuLLyE BCTAHOBJIEHMX 3aKOHOLABCTBOM Ta
[loroBopom obMeXXeHb;

- YMOBW nepekasy BiAnoBigaloTb BMMOramM 3aKoHO4aBCTBa Ta [lorosopy;

- IHiuinoBaHmnm KnieHToM MutteBun nepekas Ha IBAN € 6e3BiAKANYHUM 3 MOMEHTY
nigTeepo>XeHHA baHKOM NOro NPUUHATTSA L0 BUKOHAHHSA (CMUCaHHSA KOLWTIB 3 paxyHKY
KnieHTta).

7.1.4. NMianucyto4n uen Lorosip (3asBy), KNieHT nigTBEpO)XYE CBOKO 3roay Ha BubIp
BaHkoOM cnocoby BMKOHaHHSA Mepekasy 3aJeXXHO Bifi TEXHIYHUX MOXNBOCTEN baHKy
Ta HafdaBaya NNaTiKHUX MOCAyr oTpuMyBa4da. Y BUNAAKY, SAKLWO iHIiLinOBaHUN
KnieHToMm MnTtTteBun nepekas Ha IBAN HEMOXX/IMBO BUKOHATU AK MUTTEBUN (30KpeMa,
ajfle He BUKJIIOYHO: Yepe3 BIACYTHICTb TEeXHi4HOI NiATPUMKU MUTTEBUX MJaTexiB
HaZaBa4yeM MOCAyr OTpMMyBaya, NMPOBeAEeHHSA pernamMeHTHux pobiT, 360i y cucremi
3B's3Ky abo nepeBuULLEHHSA BCTAHOBJIEHUX NiMITIB), KNnieHT gopy4Ya€ baHKy 34iMCHUTN
TakKUn nepekas y 3BMYanHoMy nopsaaky (depes cuctemy CEIM HBY) 3a peksizutamu,
BKaszaHuMm KnieHToM. Takuin nepekas 3AINCHIOETbCA baHKOM aBToMaTuM4HO, 6e3
OTPUMaHHA fJopaTkoBol 3rogn KnieHTa. KoMicia 3a BUMKOHaHHA nepekasy B
3BUYANHOMY TMOpPAOKY CTAryeTbCa 3rigHO 3 Tapugamm baHKy aOna 3BMYaAWMHUX
rnepekasiB Ha MOMeHT onepaduii (y pa3si Il HasgBHOCTI).

7.1.5. CTOpoHN OOMOBUANCL MNPO BCTAHOBJIEHHS JiMITIB Ha 34INCHEHHA MUTTEBUX
nepekasiB Ha IBAN - cyma BCix nepekasiB npoTaromMm fobu 3a NoTOYHUMM paxyHKaMu
KnieHTa B rpuBHi, BigKpUTUMM 3a UMM [loroBopoMm, CkKnaga€ MeHw sk 400 Twuc.
rpuBeHb. baHK Ma€e NpaBoO B 0AHOCTOPOHHLOMY MOPSAAKY 3MiHIOBATW 3a3Ha4vYeHi nimMiTuy,
npo wo iHpopMye KnieHTa BiAMOBIAHO A0 NOPAAKY, BCTAHOBJ/IEHOro UM [1oroBopom.

7.1.6. BbaHK iH(popMye KnieHTa npo p[eTani onepauin, WO 34INCHIOITLCA 3a
aoriomorotd MuTTeBoro nepekasy Ha IBAN, wWAgaxomM HafCWNaHHS MOBIAOMJEHb Y
MOBOiNbHMI 3aCTOCYHOK (30KpeMa, B onuci getanem onepauii Ta 4epe3 push-
nosigomMneHHs). Y pasi HEMOXXMBOCTI OOCTaBNeHHSA push-noBigoMsieHHs, baHK Mae€
npaBo iHpopMyBaTu KnieHTa WNAXOM HaAcuiaHHa SMS-nosigomneHHsa abo
NOBIAOMJIEHHS Yepe3 iHLWIi Y3roA)XeHi KaHann 3B'a3Ky (MeceHO)xepu ToLLo)



7.1.7. BaHK Ma€ npaBO BiAMOBUTU Yy BWUKOHaHHI abo NPU3YNMUHUTK iHILINOBaHUN
MntTeBun nepekas Ha IBAN y Bunagkax, nepegbavyeHnx 3aKoHO4aBCTBOM (30Kpema, 3
NMMTaHb PiIHAHCOBOIrO MOHITOPUHIY Ta 60poTbbM 3 WAXPaANCTBOM), @ TAKOX:

° MPW BUSABNIEHHI O3HAK WaxpancTtea abo HeCaHKLIOHOBAHOro AOCTYNY A0 pPaxyHKy
KnieHnTa;

° NpPW OTPUMaHHI Bi HaZjaBa4a NAAaTIKHUX MOCNYr OTPMMyBa4a NOBILOMJIEHHS MNPO
HEMOXJIMBICTb 3apaxXyBaHHA KOLWTIB 4Yepe3 TexHiYHi NpUYnHU, TMOMUSIKY B
pekBi3nTax abo iHwWi obrpyHTOBaHi NnepeLwKkoaun.

Mpo dakT BigMoBM abo npu3ynuHeHHA baHK iHpopmye KnieHTa y MobinbHOMY
3aCTOCYHKY abo iHWMM OoCTYynHUM criocobom.

2.1.3. NpaBa Ta 060B'A3KN

1. fAki moi npaBa?
1.1. KnieHT Ma€ npaso:

1.1.1. CaMOCTINHO po3MopanKaTUCS KOWTaMM Ha CBOIX paxyHKaxX, 4OTPUMYHOYUCH
BUMOI YNHHOI 0 3aKoHo4aBCTBa YKpaiHn Ta [lorosopy.

1.1.2. OTpumyBaTK iHhopMaLito Npo NpoBeaeHi 3 BAKOPUCTaAHHAM [naTiXKHOI KapTKun
onepauii yepe3 ucTtaHuinHe obcnyrosyBaHHs, nicnsa nposeneHHs baHkom npouenypu
ineHTngikauil Ta ayTeHTUgikauil KnieHTa.

1.1.3. HapaTtu no baHky BigNoBigHY 3asABY LWOA0 BCTAHOBJIEHHS, 3MEHLUEHHS,
36inblWIEHHS Y1 aHYIIOBAHHSA NiMITY KpeanTyBaHHS;

1.1.4. 1oCTPOKOBO NoracutTn KkpeauT Ta/abo 3aboproBaHicTb 3a HUM. Npun
AOCTPOKOBOMY MOBHOMY MOralleHHi 3aboproBaHoOCTi KNiEHT NOBUHEH BpaxyBaTu CyMy
HapaxOBaHMX MPOLEHTIB y po3paxyHKoBOMY nepiodi. CyMa HapaxoOBaHUX MPOLEHTIB 3a
KOPUCTYBaHHSA KPeaAUTOM Yy pO3paxyHKOBOMY Mepiofi BKa3y€eTbCA Y 3aCTOCYHKY
ABank24.

1.1.5. Ockap>xyBaTun Byab-aKi onepauii, 3a3Ha4YeHi y BUNUCLi NPO CTaH PaxyHKY B
CTpOKW, NependbayeHi posginom 2.1.2. lorosopy, LWISAXOM HafJaHHSA MMCbMOBOI 3a5BWU
0o BigaineHHsa baHky abo 3a 4ONOMOrolo KaHaniB AUCTaHUinHOro obcnyrosyBaHHs. Y
BUNaAKy Henpen'sBfIeHHS MMCbMOBOI NMpeTeH3il B baHK 3a BKazaHMMKM Yy BUNUCL
onepauisMun y 3a3Ha4YeHN CTPOK, BKa3aHi y BUNUCL onepaLlii BBa)KaloTbCs
nigTBEPOXKEHMMU Ta NOrogXXeHNUMN KiEHTOM i BiACYTHI nigcTaBn WOAO0 1X
NO4AaNbLIOr0 OCKaPXXEHHS.

1.1.6. MNMoBigoMnsATM baHK NPO BCi BUABNEHI HETOYHOCTIi abo NOMUAKN Yy BUMNNCKAX 3
NOTOYHOro paxyHKy KnieHTa Ta iHWMX OKyMeHTax abo Npo HEBM3HAHHA



(HenigTBEPAXXEHHSA) NiACYMKOBOIro CaslbAo 3a MOTOYHUM paxyHKOM KJlieHTa He
Mi3HILWe HAaCTYNHOro AHA 3 AHSA IX OTPUMaHHA.

1.1.7. KnieHT Ma€ npaBo NpuinMaTK y4acCTb B CneuiaibHUX NnporpamMmax Ta/abo akuisx,
AKi npoBoaAnTb baHkK, wo nepenbayaoTb OTPUMaHHSA Big baHKy BUHaropof, B TOMy
YUCANi Yy rpPOLWOBI hopMi.

1.1.8. Oopy4ynTun baHKy 3ab10KyBaTV KOLITK, LLO 3HAXOAATLCSA Ha BiAMOBIAHOMY
PaxyHKY, 3BepHYBLWMUCb A0 baHKy ocobucTto abo 3a TenedpoHamm 7776 (6€3KOWITOBHO
3 MOOiNIbHNX B MeXaXx YKpaiHu), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

1.1.9. lopy4yaTn baHKy 34iNCHIOBATM NNaTeXi 3 paxyHKy BiAMOBIAHO A0 iHWWX yrog,.

1.1.10. 3BepHyTUCH B baHK oo BigaineHHsa abo Yyepes AUCTaHUINHI KaHanw
06CnyrosyBaHHA 475 3MiHW HAaCTYNHUX NiMITIB | 0bMeXeHb:

- NiMIT Ha ogep>XaHHS roTiBKN B MeXaxX BJIaCHUX KOLWTIiB Ha KapTui (KapTkam)
NPOTAroM Micsaus, TUXKHSA, 4obu;

- NiMIT Ha 34iNCHEeHHs onepaLin y ToOproBesibHINn/cepBiCHIN MepeXxi No KapTui
(KapTkaM) npoTarom micaus, TUXHS, 0obu;

- 3arajlbHUN NiMIT Ha 34iNCHEHHA onepauin no KapTtui (KapTkam) npoTaroMm micaus,
TUXXHA, pobu.

1.1.11. 3amMoBUTK iHOMBIAYaNbHNI ON3aNH KAapTKX 3a AonomMorot goaaTtky ABank24
i3 rpadivHMM 306pa>keHHAM Ha Hin oTorpadii Ta/abo iHWKMX norotTunie, embnemM,
306pa)keHb KnieHTa (nocsyra AoCcTynHa A9 eNeKTPOHHOro raMaHus Ta gogaTka
ABank?24).

1.1.12. OTpumaTun 6€3KOLWTOBHY TUMOBY AOBIAKY MO paxyHKY, CaMOCTINHO
cchopmyBaBLUM OOBIAKY Y ANCTAHLUINHUX KaHanax obcnyropyBaHHA abo 3amMoBUTH
0OpMNIEHHSA HETUMNOBOI AOBIAKW 3a BIACHUMUN NapaMeTpaMin 3BEPHYBLUNCL A0 baHkKy,
BapTiCTb OpOpMNIEHHSA HETUNOBOI O0BIAKN CTaHOBUTbL - 500 rpnBeHb.

1.1.13. 3BepTaTunca Yepes AUCTaHUINHI KaHann baHKy 3 MeToto 6/10KyBaHHSA KapTKW,
3abnokyBaTu KapTKy B ABank24 caMoCTinHO, Yepe3 KON-LeHTp (3abnokyBaTn KapTKu
Ta AOCTYN A0 HUX) Y BUNAAKY Migo3pu BTpaTU NAaTiXKHOIMO iHCTpyMeHTY abo
3aBOJIOAIHHA MATIXKHUM IHCTPYMEHTOM.

1.1.14. Micna NnpunuHeHHs Ail 4oroBopy NpPo HagaHHA BaHKIBCbKOT NOCAYrM, BKKOYHO
y 3B'A3KY i3 3aBepLUEHHSAM CTPOKY Aii, po3ipBaHHAM ab0 BUKOHaHHAM TaKOro
A0roBopy, 3BepHyTUCA 0o baHKy i3 3annToM Ha iHopMauito (4oBiOKY), WO
CTOCYETbCS BUKOHAHHA CTOPOHAaMU CBOIX 3000B’s13aHb, YCTaHOBJ/IEHUX LOMOBOPOM,
BKJIKO4at04M iHopMaLito (AoBiAKY) Npo BiACYTHICTb 3a60proBaHOCTI Ta BUKOHAHHSA
3060B’A3aHb KnieHTa 3a A4OroBOpoM y noBHoMy 06cs3i, aKy baHK Haga€ y dopMi
nanepoBoro abo enekTpoHHOro AoKyMeHTa (3a Bubopom KnieHTa) NpoTArom n'atum
poboynx OHIB i3 AHA OTPUMaHHA BaHKOM Takoro 3anuTy.

2. ki Moi 000B'A3KMK?

2.1. KnieHT 3000B'A3y€eTbhCA:



2.1.1. NorawaTn 3aboproBaHicTb Ta onsavyysaTn nocnyrn baHky B NnoBHOMYy 06cA3i
BiAMOBIAHO A0 [loroBopy, B TOMY 4YUCAi B pa3i Npen'aB/eHHS npeTeHsin no 3pobneHunx
onepauiax 40 MOMEHTY NPUAHATTSA OCTAaTOYHOro PilleHHS WOo40 3a40BOJIEHHSA TakKuX
npeTeH3in.

2.1.2. KoHTpontoBaTN A4OTPUMAHHA BCTAaHOBIEHOro KpeaAnTHOro niMmiTy.

2.1.3. KoHTpoatoBaTK BCi onepauil, Wo 34iNCHI0ITLCSA 3a MNMaaTiXKHUMK KapTKaMu, i
3BipATU CBOI AaHi 3 getanamu Kpeauty (B MacnopTi kpeanTy). Y pasi He3roam 3
iHbopMaUi€to, BKa3aHow B getanax Kpeaunty, KnieHT 30608B'a3aHnm npotarom 20
(oBagouUATY) KaneHO4apHMX OHIB 3a9BUTU MPO CBOK He3roay B baHk. lMicnsa 3akiH4YeHHS
BULLE3a3HAYeHOro TepMiHy Npun BiACYTHOCTI npeTeH3in Big KnieHTa iHopMauisa B
netanax KpeanTy BBaXKaeTbCA NigTBEpOXeHO KieHTOM.

2.1.4. Y pa3si komnpomeTauii Ta / abo BukKopucTaHHa MNnaTi>XHOI KapTKu abo it
pekBi3nTiB abo MobinbHOro noaaTtky, AGOHEHTCbKOro HoMepa abo ABOHEHTCLKOro
npucTpoto 6e3 3roam KnieHta KnieHT 3000B'A3aHNIN HEFraMHO NiCNS BUSBNIEHHS
3a3HaYeHnx (pakTiB NOBIAOMUTY NPO HUX BaHK.

2.1.5. NpepcTtaBnaTn Ha nepluy BuMory baHky BiAOMOCTiI Ta AOKYMeHTU (Konil),
HeobXifHi oNa NnpoBefeHHS po3CifyBaHHA NO OCcnoptoBaHMM abo CYMHIBHUM
onepauisMm 3a paxyHKaMu KJi€eHTa.

2.1.5.1. Y pa3si, konn B pe3ynbTaTi NnpoBeaeHoro baHkom poscnigysaHHa byae
BCTaHoOBEeHO, Wo KnieHToM abo nos’a3aHuUMK i3 KnieHToM ocobamu Bynm BYMHEHI
CYMHIiBHI (lwaxpanceki, fraud) onepaduii, B pe3ynbTaTi AKUX Mi>KHapO4HOI NAAaTIXXHOO
cuctemoto byna npen’seBneHa A0 CNMCAaHHA CyMa CYMHIBHOI (Lwaxpancbkoi, fraud)
onepavuil, Wwo npu3seso o piHaHcoBMX BUTpaAT baHKy, NoB’A3aHUX 3
ONpoTeCcTYBaHHAM KNIEHTCbKOI onepauii (B TOMY YUCJIi, afie He BUKJIIOYHO crnJaTa
baHkomM KoMmicin Dispute administrative fee, hosted handling fee Ta camoi cymn
TpaH3akKuil), abo B pa3i 3asBaeHHS onepauil eMiTeHTOM A0 Mi>XXHapoAHOI MNATIXKHOI
cncTteMm Sk Waxpancbkoi (fraud) onepadii, abo 4epes MixxHapogHY NAaTiXKHY
cuctemy byno npen'ssneHo oo baHky request (HediHaHCOBY onepauito), Wo npmn3Beno
0o 36uTKiB baHKy (NOB’S13aHNX 3 CYMOIO TPaH3aKLUii, oNnpoTEeCTYBaHHAM KNIEHTCbKOI
onepaduil, cnnatoto baHkoMm Kowmicin Dispute administrative fee, hosted handling fee),
TO KnieHT popy4va€ baHKy 34INCHNTU MOKPUTTA PiHAHCOBUX BUTpPAT Ta /abo 36uTkis
BaHKy wnsaxom besakuenTHOro (4OroBipHOro) cnncaHHA baHkom 3 MoTo4YHOro
paxyHKy KnieHTa cymMmmn cyMHiBHOI (lwaxpancbkoi, fraud) npnbyTKoBoi onepauil Ta cymu
NnoHeceHnx (piHaHCOBUX BUTpaT.

2.1.6. He pobuTn onepauin, Nos'a3aHMX 3 NOPYLIEHHAM 3aKOHOL4ABCTBa YKpaiHW.

2.1.7. He nepepaBaTtu MNnaTixXHYy KapTKy Ta / abo Homep MobinbHOro TesnedoHy Ta /
abo MobinbHUN TenedoH, WO BUKOPUCTOBYETLCA AN MobinbHOro noaaTtky y
KOPUCTYBaHHSA TpeTiMm ocobam, a TakoX:

- He nosigoMnaTwu MNIH, NoCTiNHU NapoJib, 0A4HOPA30Bi NAPOSi | KOHTPOJIbHY
iH(bopMaLito,

- He nepepnasaTh KapTky (il pekBi3nTn) oNg 34iNCHEHHS onepauin iHWuMn ocobamum,
BXXMBATK HeobXiaHMX 3axoniB Ang 3anobiraHHSa BTpaTW, NOWKOOXXEHHSA, PO3KpadaHHS
KapTku;



- HECTWN BiANOBIiAaNbHICTb 3a onepauiaMun, 3a4inCHeHUMMK 3 BUKOpUCTaHHAM [MIHa,
MOCTINHOIrO Naposs, 04HOPA30BMX Naponis; onepauiamMu no 3miHi MiHy;

- HECTM BiAMOBIANIbHICTb 3@ PO3roJIOLLIEHHSA Ta PO3MOBCHAXKEHHSA By Ab-AKMX
nepcoHasbHUX Ta IHWWUX AaHUX, 9Ki MICTATb BaHKIBCbKY TaEMHULIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy AN KNIEHTa;

- He 3[iNCHIOBaTK onepalil 3 BAKOPUCTAaHHAM PeKBI3NTIB KapTku nicns 1 34a4i 4o
BaHKy abo nicnsa 3akiH4eHHS TepMiHy il 4il, a Takox KapTku, 3a89BNEHOI K BTpPayeHa.

2.1.8. 36epiraTu MIH-ko, Kogn goctyny, AyTeHTUdIiKaUinHi AaHi B TAEMHULUI | Hi 3a
AKNX 06CTaBNH He NOBIAOMAATHK iX TpeTiMm ocobaM. Y pasi oaep)xaHHA KnieHToM
iHopMaL,il Woa0 HECAHKLIOHOBAaHMUX onepaLin 3 Noro KapTkoto abo Npn BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWWBMLle 3BepHYTUChb 0 LleHTpy
KNIEHTCBbKOT NiATPUMKN BaHKy 3a TenedoHamn 7776 (6e3KoWTOBHO 3 MOBINIbHUX B
Mexax YKpaiHn), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

2.1.9. Y pa3si BTpaTn Kaptku / MNMIHa / nocTinHoro napons / ogHopa3oBux naposiB abo
BUHUKHEHHSA Yy [ep>xaTens ninosp, wo Kaptka / MNIH / nocTinH1n naposb / 0o4HOPa30Bi
naponi mornn 6yTn 3arybneHi, abo BUHUKHEHHA PU3NKY HECAHKLLIOHOBAHOIMO
BUKopucTtaHHA KapTku / lMNMIHa / nocTinHoro naponsa / o4HOpa30oBUX NapoiB
HepxaTesib NOBUHEH HErAaNHO BUKOHATM OA4HY 3 HACTYMHUX AiN:

- 3BepHyTuUCA 00 baHky 3a TenedoHamun 7776 (be3kowTOBHO 3 MOBINIbHNX B MeXXax
YKpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a2 KOPAOHY);

- 3BePHYTUCH A0 BaHKy i 3a8BUTK Npo BTPATy KapTKuM (y BUNAAKY BTPaTW KapTKN);

- AKWO KnieHnT nigknoveHnn oo mobinbHoro gonatky ABank24 - BUKoHaTu Ail,
HeobXigHi ANs NPUNMHEHHS OiT KapTKW BiAMNOBIAHO 00 KepiBHMLUTBA 3 BUKOPUCTAHHSA
cepsicy.

2.1.9.1. KnieHT BignoBiga€ 3a yci onepaduii 3 KapTkoto, 3pobneHi:

- Mo faTty oTpMMaHHA baHKOM nosigomneHHsA Big KiieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BepHEHHSA 3a TenedoHamMmn 7776 (be3kowToBHO 3 MOBINbHUX B MeXaX
YKpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a KOpAOHY) abo Yepe3 3BepHEHHSA 00
baHky);

- No gaTy oaep>XaHHSA baHKOM MOBIAOMJIEHHS NPO BTPATy KapTKW, BigNpaB/aeHOro
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

2.1.10. 9dkwo iHopMaLisa Npo nepcoHanbHi AaHi knieHTa, PIN-Ko4, pekBi3nTu KapTKun
CTafna AOCTYMNHOW TpeTiMm ocobaMm, KNiEHT NMOBUHEH HEramHO CNOBICTUTKU NPO uUe baHkK
3a TenedoHamMun 7776 (be3kowTOBHO 3 MOBiNbHUX B Mexxax YKpaiHn), +380567220555
(Ans A3BiHKIB 3-3a KOPAOHY). 114 NnoganblIOro BUKOPUCTaHHA KnieHTy HeobxigHO
3BEepHYTUCA Yy BioAineHHs baHKy ONs nepeBuUnyCcKy KapTKM (KapToK) Ta 3MiHU
nepcoHas bHUX AaHUX WO AaloTb AOCTYN A0 BiA4aN€HOro ynpaB/iHHA paxyHKaMu
KJIEHTA.



2.1.11. HeranHo 34iNCHUTX NOBHE NoraweHHs 3aboproBaHOCTI (B T.4. MPOCTPOYEHOI
Ta oBepapadTa) 3a [loroBoOpoM B NopsAaaKy Ta CTPOKWU, BU3HAYeHi [loroBopoM Ta
HonaTtkamun oo lorosopy.

2.1.12. He BUKOPUCTOBYBAaTU NMAaTiXKHY KapTKy A8 onepauin, NoB'a3aHnX 3
NiANPUEMHULBKOK LiANIbHICTIO.

2.1.13. Y pa3i nOMMIKOBOIro 3apaxyBaHHSA KOLUTIB HA paxyHOK KnieHT 3060B'a3aHWN
NOBEPHYTW Li KOWTW i gopyya€e baHKy 34INCHUTN IXHE NOBEPHEHHSA LLUJIAXOM CMUCAHHA
3 BiAMOBIAHOIO PaxyHKY.

2.1.14. Y pa3i He3roaw 3i 3MiHamu MNpaewun Ta/abo Tapudis baHKy 3BepHyTUCS B baHK
ANSA po3ipBaHHA Lboro JloroBopy Ta noracuTum 3aboproBaHiCTb, WO BUHNKNA nepea
BaHKOM, y TOMYy 4unchi n 3aboproBaHiCTb, WO BUHUKAA NPOTAroM 30 OHIB 3 MOMEHTY
MOBEPHEHHS KapToK, BuaaHux KnieHty i noro JosipeHnm ocobam. Y pa3si He3roam 3i
CMUCAHHSAM KOLUTIB 3 KapTpaxyHKy iHopMyBaTun (y pasi AKWO BUPILLEHHS NMUTAHHSA
nepenbavae po3rnag NMCbMoBOI 3aaBK) baHK Npo ue npotarom 35 AHIB 3 MOMEHTY
CMUCaHHA.

2.1.15. Y pa3si 3aMOBJIeHHSA NOCAYr 3 iIHAUBIAYa/IbHOrO AN3aNHY KapTKK
eNeKTPOHHOro ramaHus ta/abo gonatky ABank24, KnieHT Haga€e Ao3Bin baHKy Ha
BUKOPUCTaHHA hoTorpadin ta/abo iHwWnx norotmnis, embnem, 306pa>keHb KrieHTa Ta
3060B'A3y€ETHCH

He BUKOPUCTOBYBATU A4 iHOMBIAYalbHOr0 AM3anHy KapTok oTorpadcdii Ta/abo iHwi
norotunun, embnemu, 306pa>keHHS AKi:

cyrnepeyaTb BMMOraM YAHHOI0 3aKOHO4ABCTBA Ta NMpaBwuaM MaaTKHUX CUCTEM;
MaoTb OyAb-KYy aHTUCOUIa/IbHY CUMBOJIIKY, @aHTUPENIrinHi CUMBOIN TOLLO;

MatloTb ByOob-Ke 300pakeHHSA cekcyasibHOro abo nopHorpagivyHOro xapakTrepy;

- MaloTb 300pa’keHHS CUMBOJIIKM KOMYHICTUYHOrO Ta HauioHan-couianiCTU4YHOro
(HAUMCTCbKOro) ToTaNITapHUX PEXNMIB;

- MaloTb 300pa>keHHA 3 HapKoTMKaMu Ta/abo ankoronem (Nepesik He € BUYEPHUM).

2.1.16. Y pa3i npocTpo4eHHs 3060B’s93aHb, KNieHT Hagae 3rogy baHky 3any4atun
KOJIEKTOPCbKiI KOMNaHIl Ta nepefasaT TakKMM KOMMaHiAM (B T.4. HOBOMY KpeauTopy)
nepcoHasbHi AaHi, iHpopMaLito Npo ykaageHHAa uboro [Jorosopy, Moro yMmoBu, CTaH
BUKOHAHHSA, HAasiBHICTb NPOCTpOYeHOi 3aboproBaHOCTI Ta ii po3Mip, 3 METO B3aEMoLil
3 KnieHToM, iH(popMyBaHHSA noro 61iM3bKux ocib, NnpeacTaBHUKIB, CMAaAKOEMLIB Ta, 3a
noTpedbu, iHWNX TpeTix ocib Npo HeobxiaHICTb BUKOHaHHA KnieHTOM 3000B'43aHb 3a
LM OOrOBOPOM.

3. Aki npaBa baHky?
3.1. baHk Mae npaBo:

3.3.1. BigMoBuTUM KNi€EHTY Yy BUNYCKY, aKTMUBaLil, nepeBnnycky abo po3b6a0KyBaHHI
MnaTi>XHOI KAPTKW, @ TAaKOX Yy HafaHHI / BiAHOBNeHHI KpeauTHOro niMiTy Ha CBil
po3cyn i 6e3 BKa3iBKM NPUYUH.

3.3.2. Y 6yAb-AKUA MOMEHT 3MIiHUTK po3Mip KpeauTHOro niMity B Oyab-aKy CTOPOHY
6e3 nonepeaHbLOro nosigomMmseHHs KrieHTa.



3.3.3. BigM0oBUTK B 34iNCHEHHI onepaulii moHaa po3Mip KpeguTHOro nimiTy.

3.3.4. ObmexunTn pgito NnaTi>XHOI KAPTKM, HaZaTK PO3NOPALXKEHHSA NPO BUTYyHYEHHS
MNaTi>XHOI KAPTKM | BXXUTW AN8 LbOro BCiXx HeobXiaHnX 3axonis:

* B pa3i HEBUKOHaHHSA abo HeHaleXXHOIr0 BUKOHAHHSA KNiEHTOM 3060B'A3aHb,
nepenbavyeHnx Jorosopom;

* B pa3i Nifo3p Ha HeCaHKLiOHOBaHe BUKOPUCTaHHSA MNnaTi>KHOI KapTKu;

* B pa3i HAsIBHOCTI CyMHiBiB y baHKy 000 BUKOPUCTaHHA KnieHToOM naTi>XHOI
KapTKu 408 BnacHux notpeb (cymHiBu baHKy MOXyTb 6yTu noB’A3aHi, B TOMY YUCI 3:
iMOBipHOIO Nepepayeto KnieHToMm lMnaTi>KHOI KapTKW/ it pekBi3uTIiB / 4OCTYNy A0
Big4aneHnx KaHanie obcnyrosyBaHHA TpeTiM ocobam);

* HAOXOO)KEHHS Ha KOPUCTb KIliEHTa 3 BUKOPUCTaHHAM [naTi>KHOI KapTKu
NpMBbYTKOBUX oMnepaLlin Ha CyMy, WO CYTTEBO BiAPI3HAETLCA Bi4 PO3Mipy 3BUYANHOIO
NOro cepefiHbOro A0XoAy;

* | B IHWKXX BMNagKax Ha po3cyn baHky.

3.3.5. BiaMOBUTK KJIEHTY Yy NpoBeAeHHI onepauil 3 BAKOPUCTaHHAM MnaTi>XHOI
KapTKW, a TakoX 6s10kyBaTn Lito MNnaTi>XKHOI KapTKK 6e3 nonepefHbOro NoBiAOMIEHHS
KNIEHTA | Ha BJIACHUW PO3Cyh, AKLLO:

* B baHK He HadinwWwoB AOKYMEHT, HeobXiaHUN ONs NpoBeAeHHS onepauii i
o)OpMJIEHNI BiANOBIAHO A0 BUMOI 3aKOHOAABCTBA; Ta/abo

e ornepauisa cynepe4ynTb BUMOramM 3akKoHoAaBCcTBa Ta/abo [lorosopy;
* B pa3i HEBMKOHAHHS KNieHTaM 30008B'A3aHb, NnepenbayveHnx forosopoMm; Ta/abo

* 3annTyBaHi KnieHTom nocnyru/onepadii He nepenbaveHi Tapudamm baHky abo y
BaHKy BiACYTHI TEXHIYHI MOXXMBOCTI WOAO IX HafaHHA/NpoBeAeHHS; Ta/abo

* B pa3i BBeaeHHs HesipHoro lNMIHa no KapTui; Ta/abo
* | B iHWNX BUNagkax Ha po3cyn baHky.
3.3.6. BusHa4vat ymoBmM 3acTtocyBaHHA linbrosoro nepiony.

3.3.7. 3pincHioBaTu Bif iMmeHi KnieHTa (3a BiACYTHOCTI NMMCbMOBOI 3asBK KnieHTa), 6e3
HeobXxigHOCTI OTpMaHHA 004AaTKOBOI 3aaBU Big KnieHTa, npoBecTun npouenypy
OCKap>XeHHH onepauin, 34iINCHEHNX K Ha TepuTopil KpalHKW, TaK i 3a MexxaMu
TepuTopii YKpaiHK, WO BUKOHAHI HEHANIEXXHUM YMHOM 3 BUHUM TpeTix ocib. Y Bunagky
AKWo npotarom 90 (aeB'AHOCTO) KasieHOapHUX AHIB 3 AaTW 34IMCHEHHSA OCKapP>XyBaHOI
onepauii KnieHT He HapgacTb baHKy OKpeMOoIl 3asB1 NPO HaMip OCKap>XXUTU Taky
onepaduito Ta/abo oTpMaTK BiALLKOAYBAaHHSA 3a TakKow onepaui€to, KnieHT
NOroO>KYETbCA 3 TUM, WO OoTpuMaHe baHKOM BigLLIKOAYBaHHA Ha KOPUCTbL KnieHTa B
noBHOMY 06cCA3i HanpaBnAETbLCA baHKy AK NaaTa 3a OTpUMaHi KnieHToM nocnyru
BaHKy 3 Moro npeacTaBHMLUTBA NpU NpouUeaypi OCKap>XXeHHA ornepauin.



3.3.8. Ha BnacHum po3cyn obMexunTtun npaBo KnieHTa 34iNCHIOBATU KYNiBO iIHO3EMHOI
BaJIIOTU 3@ paxyHOK KpeaAnTHOro nimiTy.

3.3.9. Y 6yab-9K1Uin MOMEHT Ha BJIACHUIM PO3Cy A 3MiHOBaTW Habip onepauin, Nnocnyr i
(PYHKUIN, L0 BUKOHYIOTbCSA 3 BUKOPUCTAHHAM KapTKn. 34iNCHEeHHsS onepauin 3
BUKOPUCTaHHAM KapTKn Yyepes npuctpoi camoobcnyroByBaHHA baHKy, nepenbayeHi
HoroBopom, Moxxe byTn obmexxeHe y baHKOMaTax iHWKX BaHKiB.

3.3.10. B pa3i HasBHOCTI B baHKy iH(popMaLii npo cMepTb KnieHTa, 3a YMOBU 3a1ULLKY
rpowen Ha paxyHKy Ta BiACYTHOCTI y baHKky iHopmauii npo ocib, wo €
npaBoHacTynHUKamun KnieHta baHK po3puBae [orosip npo 06cayroByBaHHA paxyHKY.
Mpn uboMy baHK 3aKpuBa€E paxyHoOK KnieHTa, rpolli nepepaxoBy€e Ha paxyHokK 2903.

3.3.11. baHK Ma€ NpaBo NPUNUHUTN OOrOBip B 0AHOCTOPOHHBOMY MOPAOKY.

3.3.12. Y pa3i BiACYTHOCTI BUTpAT 3a KapTKolo npoTArom 365 aHiB, baHK Ma€ npaso
APUNUHUTWN JOrOBiP B O4HOCTOPOHHBOMY MOPAOKY.

3.3.13. 3 ypaxyBaHHaM ocobnnmBocTen nporpamHoro 3abesnevyeHHs baHky, npu
NPOOOBXEHHI TepMiHY Aorosopy abo 3MiHM TapndHOro nNiaaHy 3a 4OroBopoMm, baHk
Ma€ NpaBo 3MIHNTN HOMepa paxyHKy i gorosopy 6e3 yknagaHHa 4OOaTKOBUX yrod 00
AaHoro gorosopy. MNpu LbOMY HOBUIN HOMEpP paxyHKa BiaobparkaeTbCsa y BUNMCLI MO
KapTi.

3.3.14. BcTaHoBJIOBATY NiMITN Ha 34iNCHEHHS onepauin no KapTui 3 NOBIAOMJIEHHAM
KnieHTa y 3BiTi N0 PaxyHKy KapTku, Yepe3 iHpopMaLinHi cTeHAW nigpo3ainis baHky,
odiginHmm cant baHky abo AncCTaHUiNHI KaHann o6CyroByBaHHS.

3.3.15. BHOCUTM BUNpaBAEHHA B MOMWUJIKOBI 3anMncuy No onepawisam rno paxyHky (y
BUMNMCKW MO KapTui) 6e3 noaaTKkoBOro y3rogxeHHs 3 KnieHtom y pa3si 3600 B poboTi
nporpaMHuUX KoMmmniekcis abo 6a3n gaHUX, a TakoXX NPoBOANTM BCi HeobXiaHi gii ans
BiAHOBJIEHHA CKOEHNX KNiEHTOM onepauin.

3.3.16. PerynspHo 34iNCHIOBAaTU MOHITOPUHI KOWTIB KNi€HTa, WO 3HAaX04ATbCA Ha
paxyHKax KJi€HTa Ta MPOBOAUTU CMMNCAHHA KOMICIl 38 MOHITOPUHI paxyHKY 3rigHo
TapugiB Mo KapTui.

3.3.17. ObmexxyBaTu nepenik onepauin, Wo 34iNCHIOITLCA 3a paxyHOK KpeanTHOro
nimiTy.

3.3.18. Mpun3ynnHUTK Ha CTpPoK A0 180 aHiB BMAATKOBI onepadlii no MnaTixkHIN KapTLUi
KnieHTa , onepauii 3a SKo NoTpanuin Ha nepeBipKy Yyepes CyMHiBMN y baHKy wono
BUKOPUCTaHHA KnieHToM MnaTi>KHOI KapTKn (CyMHiBU BaHKy MOXYTb 6yTu NMoB  si3aHi,
BTOMY 4YMCi 3 iIMOBIPHOIO Nepenayeto KnieHTom MnaTi>KHOI KapTKW/ Ti peKBi3uTiB /
noctyny oo MobinbHoro noaaTky TpeTiMm ocobam ToLLO).

3.3.19. B 04HOCTOPOHHBLOMY MOPAAKY 3aKpUTK MNNaTiXKHY KapTKy KnieHTa y pa3i
oTpuMaHHs noHapg 100 BiAMOB y cnpobax CNMCaHHA KOLWITIB 3 L€l KapTKKU Ans

nepegonaaTtv Nocayr / onaaTun NigMNMUCOK 3a MUHYINIA MiCALb, NIC/A NPOBEeAEHHS
AeTasibHOro aHanisy uux ornepauin Ta 3a yMOBU HY1bOBOIr0O 3aJ/IMLLKY Ha KapTLUi.



3.3.20. Y pa3i npMnuHeHHs OiNoBUX BiAHOCKH 3 iHiliaTnBM baHKy (y T.4., ane He
BUKJIIOYHO, NPW HAassBHOCTI B BaHKy MOTMBOBaHOI Migo3pu woao cnpobu/HasBHOCTI
Laxpancbkux Ain 3 6oky KnieHTta), baHK Ma€ NpaBo CTAryBaTu KOMICito 3a
nepepaxyBaHHA KOWTIB Yy pa3i BUSABJIEHHA 03HaK (PIKTUBHOCTI Y1 HENMPaBOMIPHOCTI
ornepauin, aki KnieHT He Moxxe niaTeepauTun, y po3mipi 30% Big AOCTYMNHOrr 0O 3aJINLLKY
Ha 6anaHci nicnsa norawweHHs ycix KpeanTHUX 3060B'A3aHb.

3.3.21. BukopucTtoByBaTu poTorpadii, norotmnm, embnemu, 306pakeHHs AKi
HanexaTb KNieHTy ons HagaHHA NoCayrn 3 iHAWBIAYa/IbHOIO AN3aNHY NOro KapToK
eN1IeKTPOHHOro ramaHus Ta/abo nponatky ABank24.

BioMmoBnTN KNi€EHTY Yy iHOMBIAYaNIbHOMY OWU3aNHI NOFO KapTOK eIeKTPOHHOI0 raMmaHus
Ta/abo ponatky ABank24, 3 BUKOpUCTaHHAM oTorpadin Ta/abo iHwnx norotunis,
embneMm, 306parkeHHs AKNX:

cyrnepevyaTb BUMOraM YNHHOIMO 3aKOHOL4ABCTBA Ta NpaBu NAATIKHUX CUCTEM;
MaloTb ByAb-KY aHTUCOLUiaNIbHY CUMBOJIIKY, @HTUPENIrinHi CMMBOIN TOLLO;

MaloTb Byab-sike 306parkeHHs cekCyanbHOro abo nopHorpadiyHOro xapakrepy;

- Mato 306pa)KeHHSA CUMBOJTIKM KOMYHICTUYHOIO Ta HauioHan-couianicCTUYHOro
(HAUWCTCbKOro) ToTaNiTapHUX PEXNMIB;

- MaloTb 300pa)KeHHS 3 HapKOTUKaMK Ta/abo ankoronem (nepenik He € BUMEPMHUM).

3.3.22. NepenaTn iHWIin ocobi cBOi MpaBa KpeanTopa 3a NPaBOYMHOM BiACTYMNNEHHS
npaBa BuMorun 6e3 3roan KnieHta. KnieHT Hagae npaso baHKy nepegaTn HOBOMY
KpeanTopy nepcoHanbHi AaHi, iHpbopMauito Npo yKIageHHS [0roBopy, MOro ymMOBMU,
CTaH BUKOHAHHS, HasiBHICTb NPOCTpoYeHoi 3aboproBaHoOCTi Ta 1l po3Mip.

3.3.23. HapaBaTu iHWWM HagaBa4daM NaaTi>KHUX Nocayr iHpopMauito npo KnieHTa,
O MICTUTb 6AHKIBCbKY TAEMHULIIO, KOMEPLUiNHY TAEMHULIO, TAEMHNLIO HadaBava
NNATIXKHUX NOCNYF, TAEMHULIIO PiIHAHCOBOIrO MOHITOPUHTY.

3.3.24. YcTaHOBAOBATU NiMITK Ta iHWI 0bMe)xeHHsA Ha 3A4iNCHEeHHS onepauin 3
BUKOPUCTAHHAM MAATIXKHUX IHCTPYMEHTIB, Y TOMY YUC/i MaKCUMaJibHY CyMYy OKpeMmOoi
NAaTiKHOI onepauil, MakCMMasbHY KiNIbKICTb MNIaTiXKHUX onepali NpoTAromM rnesHoro
nepiony, obMe)xeHHs 3a KaTeropisimm MiCcub BUKOPUCTAHHSA MAATIXXHOIMO iHCTPYyMEHTa,
obMe)XKeHHSA 3a BuaamMun BanioT.

3.3.25. baHk, ona 3abe3nevyeHHA 6e3nekn nig 4ac KOPUCTYBAHHSA NAATIXKHUM
IHCTPYMEHTOM (KapTKOK), Ma€ npaso:

o 3piNCHIOBaATK nocnneHnn 3D Secure - ona NigTBeEpO XEHHSA onepauin
(TpaH3aKLuin) Yepes 3axMWeHnn KaHa 3B'A3KY 3 3aCTOCYHKOM;

° 3aCTOCOBYBaTW HaTUBHI HN3bkopiBHEeBI (Native Mobile Application) mexaHizmMn
3axucTy iOS Ta Android gns nigTpMMKM MakCUMasibHOro piBHA 6e3neku;

° BUKOpUCTOBYBaTK NiaTpuUMKY Fingerprint, Touch ID Ta Face ID gnsa wndgpyBaHHSA
OAHNX KOpUCTyBaYa Ta 6e3ne4yHoro Bxoay B CUCTEMY;

° 3aCTOCOBYBaTW nocuneHun TLS1.2 ana 3abe3nevyeHHs 3aXULLEHOI B3aEMOLii
yepes iHTepHeT,;

° BUKOPUCTOBYBATU eNneKTPOoHHUN undposun nignuc (ELM) ana 3abesnevyeHHs
LLiNICHOCTI Ta nepcoHidikauil iHopMaLil, a TaKOX AK aHasIor BJIACHOPYYHOr 0



nignucy ansa nignncaHHa goaatkoBux yroa KnieHTa 3 baHkom 6e3nocepeHbo 3i
CMapTdOHa;

o 3pincHioBaTu anti-fraud-mMoHITOpUHr N8 6710KyBaHHSA NifO3PIiNNX TPaH3aKUIn i
KOHTPOJII0 aHOMaJIbHOI MOBEAIHKN KJIIEHTCbKOIr0 paxyHKy;

o 3pincHioBaTK anti-hacker-MoHITOPUHI (aBTOMaTU4YHa CUCTEMA BUSABJIEHHS
AHOMaJIbHOI aKTMBHOCTI BY3iB i 6/10KyBaHHSA NOPYLUHUKIB, AKi 30iNCHIOIOTb
CKaHyBaHHSA abo aTaKy Ha BYy3J1M KOMIJIEKCIB);

° BUKOPUCTOBYBATW iHWI iIHCTpyMeHTU/MeToan ansa 3abesnedeHHa 6esnekun nig
4ac KOpUCTyBaHHSA KNiEHTOM NOro NNaTi>XHUM iIHCTPYMEHTOM (KapTKOt0).

3.3.26. Ha niacTaBi cT. 16 3Y «[1po cnoXxuneye kpeanTyBaHHA» CTOPOHM y3rogunau, wo
B pa3i 3aTpuMaHHA KIieEHTOM cnnaTu 4YacTUHWU KpepouTy Ta/abo npoueHTiB, AKi
nignaratoTb cnnaTi B nopagky, nepegbadvyeHoMmy umm [JOroBopoM, UWOHAWMMEHLUIE Ha
OOWH KaneHZapHUW Micaub, baHK Ma€e npaBo BMMaraTu: NOBEPHEHHS B MOBHOMY
obca3i KpeauTy, CTPOK BUMAATU SKOFO WEe He HacTaB; CrjiaTu B MOBHOMY 06CA3i
MNPOLEHTIB 3a PAaKTUYHUIA CTPOK KOPUCTYBAHHSA HUM, BUKOHAHHSA iHWKMX 3060B's3aHb
3a [loroBopoM, B TOMY YUCAI WOAO chaaTtu neHi. MNpu uboMy baHK AWUCTaHUIMHUMK
KaHaslaMn noBigoMnsae KnieHTa nNpo TaKy 3aTPUMKY i3 3a3HaYeHHAM fin, HeOOXiaHMX
AN YCYHEHHS NOPYLUEHHS, Ta CTPOKY, NPOTAroM SAKOro BOHM MatoTb OyTuU 34iNCHEHI.

3.3.27. 30INHNTU OOCTPOKOBUN MepeBUrnyCcK nNAaTiKHOI KapTKW, MpuW HaABHOCTI B
BaHKy MoTMBOBaHOI Nigo3pu wono cnpodbm 3 6oky TpeTix ocib HecaHKLiOHOBAHOro
BUKOPUCTAHHA KoWwTiB Kii€HTa HasiBHUX Ha paxyKy rsaTiXKHOI KapTKu. lMNMpu ubomy
HOBUN HOMEepP NNaTiXKHOI KapTKK Bigobpa)kaeTbca y B MobinbHOMY pnonaTky ABank24,
AN OTPUMAHHA Qi3nYHOI nnaTiKHOI KapTu KnieHTy HeobxigHO 3BepHYyTUCA n0
Hanbnmx4oro BigaineHHsa baHky abo 3aMOBUTU AOCTaBKY KapTKW NOLUTOHO.

3.3.28. baHK, Ha BAacHMM po3cyn i 6be3 nonepeaHbLOro MOBIAOMJIEHHSA, MA€E MPaBoO
BiAMOBUTWN KNIEHTY B MOXIMBOCTI NPUB'A3KMN KapTKM KnieHTa 00 Byab-9KUX pecypcis,
cepBiciB 41 nnaTdopM, AKi baHK BBa)ka€ Nigo3pinmmm abo TaknMu, WO MOXYTb HECTU
NOTEeHUINHI pu3snkn ana 6e3neku KowTiB KnieHTa 4m penyTauili baHky. TakoxX baHk
Ma€e npaso obMexntn abo 3abopOHUTUN MPUB'A3KY KAPTKU 3 iHWNUX O0BrpyHTOBAHMX
NPUYUH BIAMNOBIOHO [0 BHYTPIWHLOI MOAITUKM 6Ge3nekn baHKy abo YMHHOro
3aKoHOOaBCTBa YKpaiHu.

4. ki 060B'A3kKM BaHKy?
4.4. baHK 3060B'A3y€ETbLCA:

4.4.1. IHpopmyBaTKn KrnieHTa Npo BYMHEHHSA KOXXHOI ornepadlil 3a 1Jorosopom 3
BUKOPUCTaHHAM MNNaTiXKHOI KapTKKU WASXOM HarnpaBJieHHS BiAMNOBIAHOM0O
noBiaoMneHHsA KnieHTy B paMkax OucTaHuUinHoro obcnyrosyBaHHs.

4.4.2. MNpwn oTpuMaHHi 3a88uM KnieHTa 6nokyBaTu MNnaTixxHY KapTKy Ta / abo IHTepHeT-
baHk Ta/ abo MobinbHUIN [OAaTOK B 3B'A3KY 3 BTpaTolo MNnaTi>kHOT KapTku Ta / abo
MIH-koay Ta / abo mobinbHoro TenedoHy abo B 3B'A3ky 3 TuM, wo lNIH-koa Ta / abo
pekBi3nTu MNMnaTi>KHOT KapTKn Ta / abo Koawn goctyny Ta / abo AyTeHTudikauinHi gani
CTanu BigOMi TpeTin ocobi.



4.4.3. HanpaBasATW rpowwoBi KOWTW, WO HAaAXoAATb Ha PpaxXyHOK MoralweHHs
3aboproBaHOCTI He Ni3Hiwe poboyoro AHs, HACTYMHOro 3a AHEM OTPUMAHHS
FPOLLUOBUX KOLUTIB.

4.4.4. [oTpuMyBaTUCb BaHKIBCbKiIN TaEMHULI MO onepauiax KnieHTa BignoBigHoO A0
BMMOI YYHHOIr0 3aKOHO4AaBCTBA.

4.4.5. B pa3i pocarHeHHsa KNiEHTOM, WO40 SAKOro 34iNCHEHO ANCTaHUINHY
ineHTngikauiro/sepudikadito 3arasbHOro JiMiTy Ha NpoBefeHHS BUOATKOBUX
(hiHaHCOBMX onepaLin 3a BCiMa paxyHKaMun Ha Micaub 41 pik abo 3arasbHOro 3asuLLKy
3a BCiMa BigKpnTnMm KnieHTy paxyHkamu, baHk 6110Kye BnaaTKoOBI onepadii 3a
NOTOYHUMUN paxyHKaMun KnieHTa Ta NnponoHye KNieHTY 34iIMCHNTN BepupikaLito, Lo
[03BOJINTb 3HATU BCTAHOBJIEHI NiMiTK (0bMe)XeHHS).

4.4.6. ObMe)xeHHSA 3HIMalTbCA B pa3i NPOXOO XKEHHSA KJIIEHTOM HeobXiaHOI
Bepudikauil.

4.4.7. B pa3i, aKwo KnieHT BigMOBMBCSA Big NpoXoa)XeHHs HeobxigHoI Bepudikauii abo
BepudikaLilo He BAAETLCA 34INCHUTN NPoTAroMm 30 KaneHJapHUX AHIB 3 MOMEHTY
[OCArHeHHs nimiTie, baHK Ma€ npaso:

4.4.7.1. 3aincHNTN 6e3akuenTHe (A40OroBipHE) CMNCAaHHSA rPOLLOBUX KOLTIB 3
MNOTOYHOr0 paxyHKy KrnieHTa B cyMi onepaduil, sKa CrpnyYnHuUIa nepeBuLlLeHHs NimMiTy
(obMe)xeHHS), Ta NnepepaxyBaTu IX HA PaxXyHOK MJaTHUKa 3a BiANOBIAHO onepaui€to;

4.4.7.2. BigMoBUTN KNIEHTY B NPOAOBXKEHHI AiI0BUX BiAHOCUH LLASXOM
OAHOCTOPOHHLOIO po3ipBaHHA [Jorosopy y Nnopsaky, nepeabadyeHomMy LUMm
npasunaamu.

4.4.8. NNimiTn (obMexeHHA):

- 10 40 TnC. rpH. Ha Micaub Ta 0o 400 TuC. rpH Ha piK (eKBiBaNeHT) 3arasbHUN NIMIT
Ha NpoBeAeHHS BUOATKOBUX (PIHAHCOBMUX Ornepauin 3a BCiMa paxyHKaMmm KnieHTa B
baHky;

- 00 40 TUC rpH. (ekBiBaNeHT) 3arasibHOro 3aJMWKY 3a BCiMa BIAKPUTUMU KJEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiAKPUTTS By Ob-IKNX KAPTOK.
4.4.9. NNimitn (obMexxeHHH):

- 10 400 TKC. rpH Ha Micsaub Ta 1o 400 TuC. rpH Ha pik (eKBiBanNeHT) — 3arasibHUNn
NiMIT Ha NpoBefeHHA BUOAaTKOBUX (DiHAHCOBMX onepalin 3a BCiMa paxyHkaMu KnieHTa
B baHKy;

- 00 400 TKC. rpH (eKBiBaNeHT) 3arasibHOro 3aJIMWKY 3a BCiMa BiAKPUTUMU KNIEHTY
paxyHKamMu B baHKy;

- 3abopoHa BiaAKpUTTA by ab-akux OCHOBHUX Ta [JOAATKOBUX KapTOK.

4.4.10. Ha nepion AOil BOEHHOrO CTaHy i yMOB, BU3Ha4YeHUx y n. 4.4.8,
NPUMUHAETbLCA.



4.4.11. 3abe3nevyBaTu 3i cBoro 60Ky 6e3neky nig 4ac KOpUcTyBaHHA KnieHTOM
KapTKOl, 30KpeMa (asie He BUKJIIOYHO) BUKOPUCTOBYOYN iIHCTPYMEHTN/METOoaMm,
BU3Ha4eHi y NyHKTI 3.3.25. po3giny 3aranbHi N0N0XKEHHS umnx MNpasun.

2.1.4. KpeanTHUm niMit

1. KM NOPAAOK Ta PO3Mip BCTAaHOBJIEHHSA NiMITY?

1.1. JlimiT KpeonuTyBaHHSA Ta CTPOK MOro Ail BCTAHOBJ/IIOETLCA Y BiAMNOBIAHOCTI 4O YMOB
LUX NpaBun.

1.2. JliMiT 0O BUKOPUCTaAHHSA PO3PaxOBYETbCS Ta BCTAHOBJIIOETLCA BaHKOM Bnxona4u 3
BHYTPIiWHIX npouenyp baHKy Ta 3a3Ha4vYa€eTbCA KNIiEHTY B €/IeKTPOHHOMY BUTSaAi
yepe3 M™MobinbHMM popaTtok abo iHWWMM cnocoboM 3 BUMKOPUCTAHHAM KaHanis
ANCTaHUINHOro 06CNyroByBaHHA.

1.3. CtopoHn goMmoBumaucs, wo baHK Mae npaBo, Ha BJIACHUN pPoO3Cy[, BCTAaHOBJ/OBATU
Ta 3MiHoBaTK (36inbwyBaTn abo 3MeHwWwyBaTN) po3Mip KpeaAnTHOro NiMiTy Ha NiacTaBi
OLLIHKM KpeOuTOCNPOMOXHOCTI KnieHTa B Mexax cyMu JIiMiTYy KpeauTyBaHHSA, LLO
3a3HaveHa B [orosopi. IHopMauisa wWoA0 3MiHW NIMITY OO0 BUKOPUCTAHHA (HOBUW
pPO3Mip NiMITY Ta CTPOKW BBeOEHHSA Yy pAit) 3a3Ha4vatoTbcsad KrieHTy y MobinbHOMY
3aCTOCYHKY abank24, TekcToBUM MOBiAOMNIEHHSM B €/IeEKTPOHHOMY BUrNadi Ha HOMep
MobinbHOro TenedgoHy KnieHTa Ta/abo iHWWMMM  OAUCTAHUIMHMMW  KaHasaMu
ob6cnyrosyBaHHA.

1.4. KnieHT WnsgaxoM po3paxyHKy 3a ToBapu Ta nocsyru ta/abo oTpMMaHHSA roTiBKOBUX
KOLUTIB 3 BUKOPUCTAHHAM [MNaTi>XKHOT KapTKWU Nicns BCTaHOBMAEHHS abo 3MiHM niMiTy 00
BUKOPUCTAHHSA, NiATBEPOXKYE PaKT 3roan 3 BCTAHOBJIEHHSAM JiMITY 00 BUKOPUCTAHHA.

1.5. ®opma HagaHHA KpeauTy: MOHOBJIIOBAHUN KPeAUTHUW NiMIT/KpeauTHa niHig,
AKNA MOXKe BYyTN BUKOPUCTaHN AN OTPUMaAHHSA rOTIBKOBUX MPOLIOBUX KOLWWTIB Ta/abo
30iNCHEHHSA Be3roTiBKOBUX pO3paxyHKiB 3a npuabaHi ToBapu 4 NOCayru.

1.6. KnieHT noBuHEeH 34iNCHIOBATW onepauil B Mexax KpeguTHoro nimity 3
ypaxyBaHHSM BapTOCTi nocnyr baHky BignosigHo 0o Tapudis.

1.7. baHK Hapga€ iHoOpMaLilo NPOo KpeaAUTHUI NiMIT MnaTi>KHOT KapTu 3a LOMNOMOrotko
MobinbHOro popatky Ta / abo KOHTaKTHOro ueHTpy baHky, Ta / abo SMS-
nosigoMneHHs, Ta / abo IVR-g3BiHKa, Ta / abo E-mail.

1.8. baHK Hapae KnieHTy KpeaunTt onsa onjaTu BCiX BUOATKOBUX onepauin, 34inCHEeHNX
KnieHToM 3 BUKOpUCTaHHAM lMnaTixKHOT KapTku abo 1i peKBi3nTIB, a TaKOX A5 onsaTu
KnientoMm Komicin Ta lMNnat, nepenbayvyeHnx Jorosopom.

1.9. MNMpwn nepesnTpaTi KpeaAUTHOro NiMiTy baHK Mae nNpaBo NPU3YNUHUTU 34INCHEHHSA
po3paxyHkKiB Mo KapTui (3abnokyBatn KapTky) Ta / abo Bu3HaTu KapTKy HeAainCHOIO
A0 MOMEHTY YCYHEHHS 3a3Ha4YeHuX NopyLUeHb.

1.10. baHk Mae€ npaso 36inbwnTN Kpeant Ha cymy 3aboproBaHocTi 3a 1oroBopoM Mo
npoueHTamM [0 MoralleHHs, Nno HeyCTOWUi, SAKWO Ha pPaxyHKY KJIEHTa He BUCTAYaE
B/lACHMX KOWTIB ANA onaaTu BKa3aHoi 3aboproBaHocTi. Mpu ubomy baHK Hapae



KpeauT 3rigHo 3 [loroBOopoM B pPO3Mipi 3a3Ha4veHoi 3aboproBaHOCTI Ta HanpaBnseE
KPeAWUTHI KOLWTW Ha noraweHHs BKa3aHOoi B LbOMY MYHKTiI 3aboproBaHOCTi, a came:
NPOLEHTIB 38 KOPUCTYBAHHA KPEeAUTHUM NiMITOM, HEYCTOMKIN 3a MPOCTPOYEHi naaTexi
3rigHo 3 Tapugamu, SKWo iHwe He nepeabayvyeHo ymoBamMu Lboro Jlorosopy.

1.11. KnieHT mae npaso npoTarom 14 kKaneHOoapHWX AOHIB 3 MOMEHTY OTPUMaHHA
KpeouTy BiAMOBUTWUCS Bif4 KPeAWTHOro OOroBopy LUIAXOM nojadi BignoBiAHOI 3aABU
KaHanamMun AucTaHuinHoro obcnyrosyBaHHA. [llpyu uboMy KnieHT 30608B'A3aHuin
NPOTAroM 7 KasieHO4apHUX OHIB 3 MOMEHTY noJadi 3asaBu rnepepaxyBaTn Ha MoTOYHNN
pPaxyHOK CyMy HenoraweHol 4acTtuHun Kpeaouty. KpeauTHUM [OroBip BBaXa€eTbCA
po3ipBaHMM (MpUNUHEHMM) Yy p[aTy noBepHeHHA baHKy HenoraweHol YacTUHU
KpeouTy.

2. SIKMKA CTPOK Al KpeauTHOoI niHii (nimity)?
2.1. CTpoK pii KpeguTHOI NiHii 20 pokis.

2.2. CTOpOHM [OMOBUANCH, WO CTPOK KOPUCTYBAHHA JiMITOM KpeauTyBaHHSA
aBTOMATU4YHO MNPOAOBXYETLCA Ha HOBUW CTPOK Ail NiMiTy KpeouTyBaHHA (To6TO,
ANOOATKOBO LWEe Ha 5 KaneHpapHuUx pokKiB) Yy po3Mipi nomnepenoHboro AiMiTy
KpeauTyBaHHA (AKWA [OigB CTaHOM Ha OCTaHHIN KaneHOapHUM AOeHb Ail CTPOKY
MOTOYHOro NIMITY KpeouTyBaHHS), MOYMHAKYM 3 MEPLUOro KaJleHO4apHoOro AHs, LWo
Cnify€e 3a [aTol 3aKiHYeHHs nonepefHbLOro CTPOKY Ail NiMITY KpeouTyBaHHSA, Ta
KnieHT Ma€ npaBo oTpuMaTun y baHKy HOBY KapTKy.

3. AKMA NOpPAAJOK HapaxXyBaHHA NPOLEHTIB?

3.1. Ha cymy @akKTU4HO BUKOPUCTAHOro KpeauTHoro nimMity (Kpeauty) BaHk
HapaxoBy€E npoueHTU. MpoueHTN HapaxoBYKTbCA 3@ KOXEH KaleHJapHUW [eHb
BUKOPUCTAHHSA KpeauTHOro NiMiTy, 3 po3paxyHKy 365/366 KaneHoapHuUxX OHIB y poui,
3a NpPoOUEHTHUMMW CTaBkKaMu, BU3Ha4YeHMMU B Tapucax. B ocTaHHIn [OeHb
PO3paxyHKOBOro Micsaus (Micsub, B SAKOMY BMKOPUCTOBYBAJIMCb KpPeaUTHI KOLwITw),
BaHK ob4uncnoe 3arasnbHy CyMy HapaxOBaHUX MPOLIEHTIB 3a MicAub Ta 1-ro 4yucna
MiCALS, HACTYMHOro 3a poO3paxyHKOBMM, Bigobparkae 3arajibHy CyMy HapaxOBaHMUX
NPOLEHTIB Y BUNUCLI Yy BUrNSa4I BUOATKOBOI onepauil. 3arasibHa CymMa HapaXxoBaHUX
MPOLEHTIB 3a MiCAUb BKJIIOYAETLCA OO CKJlady 3arajibHOl cyMu 3aboproBaHoOCTi Mo
KpeauTy. Y BUnagky, SKWo noraweHHs 3aboproBaHoOCTI Bigbynocb y po3paxyHKOBOMY
nepiogi (oo 1l-ro 4ucna Micausa, HaACTYMHOro 3a PO3pPaxyHKOBMM) B pPO3MIpi, WO
NOpiBHIOE 3aboproBaHOCTi, TO HapaxOBaHi MPOUEHTW O04ATbCA A0 MOTOYHOrO
LoMica4Horo obos'a3koBoro naatexxy. CTopoHn norogunmn, wo 306o0B's3aHHA baHKy
3a uum J1oroBopoM 3a HeBUKOpUCTaHo KrieHTOM CcyMmol KpeauTy/nimiTy
KpeauTyBaHHA € BigKANYHUMU i B6e3pu3nkosmmun (baHK Ma€ npaBoO BiAMOBUTUCHL Bif
HadaHHSA KpeauTy/BCTAHOBNEHHA  NiMiTYy  KpeauTyBaHHA  6e3  Oyab-aKoro
oOr'pyHTyBaHHSA CBOEI BiAMOBMN).

4. Lo Take ninbrosuu nepion?

4.1. MinbroBun nepiog — 4ac, NPOTAroM AKOro HapaxoBYKTbCS MPOLEHTU B PO3Mipi
0,000001% Ha cyMmy nnaTexy no KapTui (TpaH3akuil). Nepioa no4YnHae paxyBaTucs 3
OHS 30INCHEHHS nnaTexy (TpaH3aKuii) 3a paxXxyHOK KpeaAuTHUX KowTis. [Minbrosun



nepion BU3HAYAETbCA Yy OHAX Ta KiJIbKICTb AHIB MiIbFrOBOro nepiogy BM3HAYaETbCA
Tapudamm abo 3a8B0OI0 KIliEHTA.

4.2. 3a kopuctyBaHHA Kpegutom npoTtarom [linbrosoro nepiogy KnieHT cnnadvye
BaHKy npoueHTK i3 po3paxyHKy 0,000001% Bia cymun 3aboprosaHocTi no Kpeauty. B
pasi HenoraweHHa KnieHTom 6oprosmx 3060B'A3aHb B NoBHOMY 06cs3i 3a Kpeantom
A0 OCTAaHHbLOIO AHSA MicsAUS, WO CAiAYE 3a MicaueM, B SKOMy Oynn 34iNCHEHI BUTpaTH,
3a KopucTyBaHHSA KpeanTtom KnieHT cnnavye baHKy NMpoueHTn B po3Mipi, 3a3Ha4YeHOMY
B Tapudax, Wo LitoTb Ha AaTy HapaXyBaHHA4.

4.3. Tlinbroemn nepion 3acTOCOBYETbCHA Yy BUMaAKy, SKWO ycsa 3aboproBaHicTb 3a
Kpeauntom Byna noraweHa NpoTSAroM Lboro nepioay. Y Bmnagky, SKWO Ha KiHeub Aii
NiNbroBOro rnepioay iCHye 3aboproBaHiCTb, TO Ha BCHO 3aboproBaHiCTb HapaxyBaHHSA
MPOLEHTIB 3a 3BIiTHUN MiCsAUb 34INCHIOETLCSA 32 OCHOBHOK MPOLLEHTHOK CTaBKOH.

4.4. Y pa3i nepeBUnycky KapTku abo nepeyknageHHsa Lorosopy / BiAKPUTTSA HOBOMO
paxyHKy (Mirpauii), nepebir TllinbroBoro nepiogy He nMepepuBaETbCsa Ta
NPOLOBXYETLCA 3 YypaxyBaHHSAM paHille BUKOPUCTAHUX KaleHOAapHUX [OHIB 3a
MonepenHiM KpegUTHNUM LOrOBOPOM.

5. SAKuA nNOopAAOK noraweHHA 3aboproBaHOCTIi NO KpeaUTHOMY
nimiTty?

5.1. Y BignoBigHocTi oo cT. cT. 1048, 1054, 1056-1 LumsinbHOro kogekcy YKpaiHu
CTOpPOHM UMMM YMOBaMMN BU3HAYNAN PO3MIp Ta NMOPSALOK MOrawleHHs KpeguTy, cniaaTtu
npoueHTiB. MNMoraweHHs KpeauTy Ta NPOUEHTIB 34iINCHIOETbCA KNIEHTOM wWoMmicaus y
cknani OBoOB'A3KOBOro WOMICAYHOr0 MiHIMasibHOro NJjaTexy.

5.1.1. Po3Mip Ta cTpokn cnaaTtn OBOB'A3KOBOro LWOMICAYHOr0 MiHIMaNbHOIrO nMjaaTexy
3a5exaTb Big OaTW ykNageHHsA [loroBopy Ta HAsiBHOCTI NiAnNMcaHUxX O0OaTKOBUX

yron:

a) Ona [orosopiB, yknageHux nodmHatodm 3 01.07.2026 poky (a Takox nns
[loroBopiB, yKnageHux Ao Uui€ei gaTtu, y pa3si nignucaHHa CTopoHaMu BignoBigHOI
HonaTKoBOl yroan):

MoraweHHs 34iINCHIDETLCA LWoMicaus, Ao 23:59 oCTaHHbLOro AHSA MOTOYHOrO MicsALs
BKJTIOYHO.

Po3Mip nnaTtexy CTaHOBUTb He MeHLe HiX 4% Big 3aboproBaHoOCTI, ane B byab-aKoMy
BUNAAKY HEe MeEHLUe HiXK HapaxoBaHi MPOLEHTU 3@ KOPUCTYBAHHA KpeauToM, He
MeHwwe HixX 100 rpH 1 He 6inbwe NOBHOro po3mipy 3aboproBaHoOCTi 3a [JOroBoOpoOM.

[o cymMun womica4Horo o60B's3KOBOro MiHIMaNIbHOrO MNJaTexXy BKJIKOYAKTLCA MNiaTexi
no iHWKWM KpeanuTam KnieHTa, a caMe CyMu, CncaHi Ha NoraleHHs Takux KpeauTiB 3a
pPaxyHOK KpeaAuTHUX KowTiB (NiMiTy) KnieHTa 3a umum [loroBopom.

o cymun womica4Horo o60B'a3KOBOro MiHIMasIbHOIrO NMJaTeXXy BKAOYAKTbCA MaaTexi
Nno iHWWM KpeauTaM KnieHTa, a caMme CyMu, CMUCaHi Ha NoralleHHsa Takux KpeaguTisB 3a
PaxyHOK KpeaAuTHUX KowTiB (NiMiTy) KnieHTa 3a uum JorosopoM. ig nnatexxamu 3a
IHWWMW KpeanTaMm Po3yMIETLCA CYKYMHICTb CNMCAHUX 3@ PaxXyHOK KpeauTHOro NiMiTy
3a UMM [JoroBopoM KOLUTIB, CNIPAMOBAHMX Ha CrJaTy MPOLEHTIB, KOMICin Ta

HEeYyCTOMKMW 3a iHWUMN KpeaAUTHUMKU 3060B’A3aHHAMUN KnieHTa.



MepexigHi MONOXXEHHS WOoA0 iHWNX KpeauTie: onga LoroBopis, yKJageHUX Ao
01.07.2026 poky (3a HasaBHOCTI nignucaHol JooaTkoBol yrogn), Hopma rnpo
BKJIIOYEHHS NaTexXiB No iHWKX KpeanTax Habupae YMHHOCTI: Wwoao 3060B'sa3aHb, AKi
BUHNKAN Ta He noraweHi go 01.07.2026 poky, — 3 01.01.2027 poKy; Woa0
3000B'AA3aHb, AKi BUHUKHYTb 3 01.07.2026 poKy, — 3 MOMEHTY MiANUCaHHA yrogu, ane
He paHiwe 01.07.2026 poky.

6) Ona [HorosopiB, yknageHumx p[o 30.06.2026 poKy BKJ/OYHO (3a BiACYTHOCTI
nignncaHol JoaaTKoBOI yroan):

MoraweHHsa 34INCHIOETLCA WoMicausa, 0o 23:59 oCcTaHHbLOro AHSA MiCAUSA, HAaCTYMHOro
32 PO3pPaxyHKOBUM.

Po3mip nnatexy cTaHoBUTb 4% Bigo cymm 3aboproBaHOCTI Ha OCTaHHIN AeHb
poO3paxyHKoBOro Mmicausa (5% no kapTkax "YHiBepcasnbHa" Ta "YHiBepcanbHa Gold").
Mpn LbOMY, WLOMICAYHNI MiHIMaNbHUIW NAATIXX NOBUHEH BYTU HE MeHLe:

° HapaxoBaHWX NPOLEHTIB 3a KOPUCTYBaHHA KpeanTOM;
° He MeHwWwe 100 rpH;
° He MOXXe rnepesuLLlyBaT NOBHOIo po3Mipy 3aboprosaHocCTi 3a [LOroBOpOM.

5.1.2. BHeceHHs KOWTIB Yy pPO3Mipi MEHWOMY, Hi)K MNOBHa CyMa C(OopMOBaHOro
O60B'A3KOBOr0 LLOMICAYHOr0 MiHIMaNbHOro naaTexxy, € MNiACTaBol AJ19 BU3HAHHSA
[loroBopy 3 NpocTpoYeHnMm 3060B'A3aHHAMMN.

5.1.3. lpun nepeyknageHHi [Horosopy (Mirpauii) npoueHTW, po3paxoBaHi 3a
MonepegHiM KpegUTHMUM OOFrOBOPOM, CTPOK CrJlaTU SKUX e He HacTas, CNJlavyylTbCA
KnientoMm y cknaai nepworo O60B'A3KOBOro LWOMICAYHOro MiHiManbHOro njaaTexy 3a
HOBUM [lorosopom.

5.2. KnieHT 30008B'A3aHun womicAua cnnadyBatm O60B'SA3KOBUN  LLLOMICAYHUN
MiHIManbHUI NMJaTi>XK B pO3Mipi Ta B TePMiH, 3a3Ha4vyeHn B Tapudgax Ta yux Npasunax.
Hi3HaTnca po3Mip poO3paxoBaHOro rMJiaTexy KJIEHT MOXKe 4Yepe3 KaHaau
AncTaHuinHoro obcnyrosyBaHHsA Ta/abo y MobinbHOMY 3acTOCYHKY abank24.

5.3. MoraweHHa 3aboproBaHOCTi BBa>Ka€ETbCHA TaKUM, LLO BYMHEHO B CTPOK, y pas3i
AakWwo KnieHTom 6yno 3aincHeHo nnaTixk Ao 23:59 ocTtaHHbOro AHSA BiANOBIAHOMO
CTPOKY (MoTo4HOro micsaus abo micsus, HaCTYNHOrO 3a PO3pPaxyHKOBUM, 3aJieXXHO Bif
KaTeropii lorosopy).

5.4. baHK Ma€ npaBo BMMaraTu OOCTPOKOBOro BMKOHaHHSA boprosux 3060B'A3aHb B
uinomy abo B neBHiM baHKOM YacTui y pa3i HeBUMKOHaHHA KnieHTom Ta / abo
HosipeHoto ocoboto KnieHTa 3060B'A3aHb 3a [loroBopoMm.

5.5. MNMoBepHeHHSA abo CcKacyBaHHSA onepauii Ha paxyHOK Kni€EHTa He BBa)XXa€TbCH
noraweHHAM O60B'A3KOBOr0 LOMICAYHOr0 MiHIMasbHOrO nMaaTexy B HACTYMHUX
BUNagKax:

° MoBepHeHHSA nnaTtexy 3a P2P nepeka3owMm;
° MOBEPHEHHS MJaTexy 3a rnjaaTtexxamm No pekBi3nTax;

° CTOPHYBaHHSA, CKacyBaHHSA yroa cepsiciB "OnnaTa YacTuHamn" Ta "Po3CcTpoyka";



°© MOBEPHEHHS KOWTIB 3a IHWWMN KPpeaUTHUMKU onepauismu. 5.6. HanexHum
noraweHHaM O60B'SI3KOBOro LLIOMICAYHOr0 MiHIMasIbHOrO MJATEXY BBaXKAlOTbCSA
BUKJIHOYHO:

°© BHECEHHS rOTIBKOBUX KOLITIB HA paxXyHOK KNieHTa;

o 6e3roTiBKOBE nepepaxyBaHHA KOWTIB 3 iHWNX MAATIXXHUX KapTOK.
6. SIki HacnipKn HeCBOEYaCHOI CMNJIaTU LWOMICAYHOrO njaartexy?

6.1. KnieHT 30008B'A3aHnn womicausa cniadysaTtn LLLOMiCAYHUIA MiHIManbHUN NNaTixX B
pPO3Mipi Ta B TepMiH BignoBigHO A0 uux Mpasun.

6.2. Mpn nopyweHHi KiEHTOM CTPOKIB nJaaTexiB MO KOXHOMY 3 T[POLUIOBUX
30600B'A3aHb, nepepnbavyeHmx uumm [LJorosopom, Oinbw Hi>XK Ha 30 AgHiIB KnieHnT
3060B'A3aHMn cnnatuTn baHKy wWwTpad, pPO3Mip AKOro BCTAHOBAEHO Tapudamu
norosopy. LTpad HapaxoBYETLCA Ha OKPEMUI PaxXyHOK i Nignara€ onnaTi B 3a3HaYeHi
6aHKOM TepMiHN.

6.3. Y pa3i BUHUKHEHHS MPOCTpoYeHnX 3060B'A3aHb 3a [JoroBopoMm baHK Ma€ npaBo
BUMaraTu cnnaTtu KnieHtom wtpady Ta / abo neHi y po3mipi:

e 50 rpH KOXEH pa3, KON BUHUKAE MNPOCTPOYEHHA No cnnaTi 06OB'S3KOBOro
LLIOMICSAYHOr O NJIaTeXXy MoBHICTO abo YacTkoBo Ha cyMmy Big 100 rpH;

* 100 rpH KOXXeH pa3, KoM NPOCTPOYEHHSA TPUBAE APYrM MicALUb NOoCNifb i 6inbLie;

* 500 rpH + 5% Big cymu 3aranbHol 3ab60proBaHoOCTI, y pa3i HeENoraweHHs NPoOTArom
60 KaneHpapHWX AOHIB NPOCTPOYEHOro Mo crsaTi 0BOB'A3KOBOro LOMICAYHOrO
naaTe)xy 3a KapTKOIO i3 NopyLleHNM CTPoKoM binblue Hixx Ha 30 gHiB.

6.4. MNMpwn 3aincHeHHi NpubyTKOBOI omnepauii baHK HanpaBssS€e CyMy TaKkoi ornepaduii B
noraweHHsa 3aboproesaHocTi 3a [loroBopoM abo BpaxoByeE, K nepensaTy.

6.5. MoraweHHa 3aboprosaHocTi KnieHTa 3a [JOroBopoM 3AiNCHIOETLCA 3@ pPaxyHOK
KOLUTIB, WO HAaAXoAsaTb Ha paxyHOK Kni€eHTa y HaCcTynHOMY NOpsAAaKy:

6.5.1. NpocTpoyeHnn MiHIManbHU NAATIXX 38 MUHY NI Nepioau:
1. OcHoBHa cyMma 6opry;
2. HapaxoBaHi npoueHTN;

6.5.2. MOTOYHUN MiHIManbHMM NNaTIX (AKMN NoBUHeH 6yTu cnnadvyeHmnm po 23:59
OCTaHHbOro AHA NOTOYHOro MicsAus — ansa forosopis, yknageHux 3 01.07.2026 poky
Ta 3 nignucaHow [oaaTKoBOK yrogot; abo ao 23:59 oCTaHHLOrO AHA Micaus,
HACTYMHOro 3a po3paxyHkoBuM — ansa [orosopis, yknageHux o 30.06.2026 poky
BKJIIOYHO):

1. OcHoBHa cyma bopry;

2. HapaxoBaHi npoueHTn.



6.5.3. WTpad.
6.5.4. Mo porosopax, sigkpuTnx o 10.06.2017 p.:

* WwTpad 3a HecBo€evyacHe NoraweHHa KpeanTy Ta/abo npoueHTiB — ¢ikcoBaHa CyMa
50 a6bo 100 rpH;

* NPOCTPOYEHI MPOLEHTH;

* MPOCTPOYEHUN KPEeaUT;

* HapaxoBaHi NpoueHTu (B cknaai 06oB'A3KOBOro nNaaTexy);
* TiNIO KpeauTy.

6.6. Y Bunaaky, akwo KnieHT Mae 3aboproeaHicTb no cniaTi 6inbwe HiXX 04HOro
O60B'sI3KOBOr0 LWOMICA4YHOro nnatexy (TobTo, No cnnaTi NnpoueHTiB Ta/abo YacTUHN
KpeauTy), noraweHHsa mnoro rpowoBux 3060B'a3aHb 3a TakmMu O60OB'A3KOBMMU
LLOMICAYHMMW MaTeXxamMun BiabyBa€ETbLCA 3riAHO CTPOKIB BUHUKHEHHSA 3ab0oproBaHOCTI
KnieHTa, MoYmHa4M 3 HaWAaBHIWOro (3a CTPOKOM BUHUKHEHHS) 060B'A3KOBOIO

naaTexy | BKJAKOYHO A0 NOTOYHOro OOOB'A3KOBOr0o WOMICAYHOIMO MaTexy,
OOTPUMYIKOYNCL YepProBoCTi NOraweHHs, BKa3aHol Yy LUbOMY MYHKTI, CTOCOBHO KOXXHOI0
okpemoro O60B'A3KOBOro LWOMICAYHOro nnaTtexy . Y Bunagky nepekasy/

nepepaxyBaHHSA rPOLLIOBMX KOLUTIB Ha MoraweHHsa Oyab-AKMX rpoloBux 3060B'sA3aHb
KnieHTa 3a [oroBopomM 3 MNOpPYLIEHHAM B 3a3HayeHoli 4eproBocTi, baHkK Bnpasi
CaMOCTINHO Mepepo3nofi/IMTN KOLWTW, WO HAZINWAM B PaxXyHOK MOralleHHs TakKux
rpowoBnx 3060BS3aHb, BiAMNOBIAHO A0 3a3HA4YeHOI YeproBOCTi LWAAXOM MpoBeneHus
BiANOBIAHUX ByXranTepCbKnx NpPoBOAOK.

6.7. TlpoueHTn, HapaxoBaHi Ha cymy KpeauTy, HafaHOro pAna po3paxyHKiB Mo
onepauisam, aKi KNiEHT 0CKap>Xye€, He NianaraloTb NOBEPHEHHIO KNIEHTY.

6.8. Y Bunagky nopyweHHa KnieHToM 6yab-sikoro i3 rpowosBux 3060B'sA3aHb 3a
floroBopoM (Npn HEeBUKOHaHHI 3000B’si3aHHA WOA0 MNOBEPHEHHs KpeauTy Ta/abo
HecBO€YacHin cnnaui OBOB'A3KOBOro LWOMICAYHOro MiHIManbHOro naaTtexy), KNieHT
cnnayvyye baHkKy npoueHTu 3a 36iNblIeHO0 MPOLEHTHOK CTaBKOK Yy po3Mipi 6,8% Ha
Micaub (abo y nogBiMHOMY po3Mipi Big 6a30BOI NPOUEHTHOI CTaBKW, 3a3HAa4YeHoOl B
Tapudax). Taka CTaBKa HapaxOBYETbCA Ha CyMy KpeaAuTHOI 3aboproBaHocCTi (B T.u.
NPOCTPOYEHOI CYMU KPeanuTy) 3 MOMEHTY BUHUKHEHHSA 3a60proBaHOCTI.

6.9. Y pa3si ycyHeHHs KieHTOM BuLLEe3a3HAYeHUX MOpyLWeHb MPOUEeHTHa CTaBKa 3a
KOPUCTYBaHHA KpeOouToM BCTaAHOBIIOETLCA Y po3Mipi 6a30BOI MPOUEHTHOI CTaBKW,
3a3Ha4eHol B Tapudax.

6.10. Y pa3i nopylweHHsa TepMiHy crnsaTtn LWoMica4HOro MiHiManbHOro nsaatexy noHag
90 pHiB BCA 3aboproBaHiCTb 3a KpeOuTOM BBaXKa€TbCA MPOCTpPoYeHol (IcToTHe
nopyweHHsa KnieHToMm 30608B'A3aHb). Ha 3anuwok npocTtpoyveHol 3aboprosaHocTi baHk
HapaxoBYE, a KNieEHT cnnavye wTtpad y po3mipi 3rigHo i3 Tapudamu, ane He binblie
50 % Big cymun, oTpMmaHoro KnieHtom KpeguTy.

6.11. Y pa3si, 9KWOo KIEHT AO0MNYCKA€E HasIBHICTb MPOCTPOYEHOi 3aboproBaHOCTi Ha
KapTui npotaroMm 6inbw HiXX 90 aHiB, BaHK Ma€e npaBO MNPU3YNMUHUTU 3AINCHEHHSA



po3paxyHkiB no KapTui (3abnokysatu KapTky) i/abo BM3HaTM KapTKy HeminCHOO 3
nepworo AHSA BUHUKHEHHS NPOoCTpoYku. MNicna noraweHHs 3aboprosaHocTi, baHk mMae
npaBo 3akpuTn KnieHTy KapTKy i po3ipBaTn 3 KnieHTom [Orosip B O4HOCTOPOHHbOMY
NoOpsAaKY.

7. OcobnuBoCTi noBepHeHHsA oBepapadpTy

7.1. KnieHT 3060B'A3aHNN CTEXMTU 3@ BUTPATOIO KOLUTIB Y MeXaX MaTiXKHOro fimMiTy
3 MeTol 3anobiraHHA BUHUKHeEHHs OBepapagpTa abo nepeBUTpaTU MAATIXKHOIMO
nimiTy.

7.2. KnienT 30608B'A3aHnn cnaaTtutn osepapadT B noBHOMYy 06ca3i — npoTtsarom 30
OHIB 3 MOMEHTY BUHUKHEHHS oBepapadTy.

7.3. MNoraweHHs oBepapadTy 34INCHIOETLCA LWIAXOM BHECEHHS KOLUTIB Y rOTIBKOBOMY
abo be3roTiBKOBOMY NoOpsAKy i 3apaxyBaHHS iX BaHKOM Ha paxyHOK KnieHTa, a TakoxXx
LWNSIXOM OOrOBipHOr0 CrMUCaHHSA KOLWITIB 3 iHWMX paxyHKiB KnieHTa Ha nigcTtasBi UnX
MpaBwun.

7.4. CTOpOHW OOMOBW/INCH, WO BbaHK Mae npaBo 36iNbWNTM CTPOK, 3a3HAYEHUN B M.
7.2 uboro po3ainy, asne He b6inbwe HiX Ao 90 KaneHOapHUX AHIB (3 MOMEHTY
BUHUKHEHHA oBepapadTy) nosigoMmsewn Npo ue KnieHTa 4yepes AUCTaHUINHI KaHanu
3B'A3Ky. pn ubomMy CTOPOHW YCBIAOMJIOKTL Ta MIATBEPOXKYOTb, WO Taka 3MiHa
CTPOKY rMOBepHeHHSA oBepapadTy He € 3MiHOWO YMOB Uboro Jlorosopy, LWO
30INCHI0ETLCA BaHKOM B 0AHOCTOPOHHLOMY MOPSAKY.

8. UM iCHY€ MOXKXNUBICTb 3aCTOCYBaHHA KPeAUTHUX KaHikyn?

8.1. Mporpama "KpeouTHi KaHikynn" — ue HafaHHA BiOCTPOYKM 3 MOralleHHs
3aboproBaHocTi No KpeanTty 6e3 3MiHM TepMiHy Ail KpeaAUTHOro 4OroBopy.

8.2. TepMmiH Ta ymoBu nposeneHHs [lMporpamn "KpeOunTHI KaHiKyan" BU3HaAYalOTbCH
OKpeEMUMU pileHHaMU baHKy BigNOBiAHO OO0 BUMOI YNHHOIMO 3aKOHOA4ABCTBa YKpalHU
(30kpema, y nepiog Ail BOEHHOro CcTaHy, ¢dopc-MakopHMX obcTaBuH abo iHWMX
ocobnmBux nepioais).

8.3. YmoBu nporpamu "KpeguTHIi KaHiKysn": 3a HassBHOCTI NigcTaB NS 3aCTOCYBaHHS
nporpam ninbroeoro o6cnyroByBaHHSA/KaHikyn, KnieHT 3060B'A3aHU BUKOHYBaTU
YMOBW MOraweHHsa y nopsankKy Ta CTPOKW, cnoBiweHi baHKoOM 4epe3 AUCTaHUINHI
KaHann obcnyroByBaHHS.

8.4. baHK Ma€ nNpaBo NepersasaHyTn YMOBU | TepMiHK npoBeneHHSA Nporpamun "KpeguTHi
KaHIKy/In" B 0QHOCTOPOHHLOMY MOPSLKY.

9. fKi € iHWIi 0CO0NNBOCTIi BUKOPUCTAHHA NNATI>)KHUX KAPTOK?

9.1. 1na CBOEYACHOro BMKOHaHHSA rpowwoBux 3060B'A3aHb KnieHTa nepen baHkom 3a
[loroBopoMm, B TOMY 4YUC/i ONJaTK NAaTexiB Ta KOMiIcCin Ta/abo NOBEepHEHHS KpeauTy
Ta/abo cnnatu npoueHTiB Ta/abo byab-AKMX iHWKMX rpowoBux 3060B'A3aHb KnieHTa
nepen baHKoOM, y TOMy u4uchai Kni€eHT, SKMMW MNOPY4YMBCHA 3@ BUKOHAHHSA FPOLLOBOro
3060B'AA3aHHSA iHWOro kiieHTa nepen baHkoMm, wWo BunaMBalTb 3 yMOB [lorosopy Ta/
abo 6ynb-fIKOro iHWOro AO0roBopy, WO YykKhageHun abo 6yne yknageHun vy



ManbyTHboMy MixX CTOopoHamu (B T.4. KpeauTu BCiX TuniB) Ta/abo Tapudis Ta/abo
noOaTKiB A0 Takux norosopis, KNieEHT ynoBHOBaXKye baHK cnucyBaTm kowTun 3 Byab-
AKNX paxyHKiB KnieHTa, B T.4. BAKOPUCTOBYBATU 3aJINLLKN Ha NOro paxyHKax B AKOCTI
3abe3nevyeHHs BUKOHaHHSA 3000B'A3aHb KnieHTa nepen baHKOM, y BUNagKax HacTaHHSA
TEPMIHIB/CTPOKIB cnnatu rpowoBnx 306o0B'a3aHb KnieHTa nepen baHkom vy
BCTaHOBJIEHOMY NopAAaKy 3a [lorosopoM. Ang uboro KnieHT gopy4va€e baHky:

a) CNucaTun rpowwoBi KowTn 3 ByAb-AKOro paxyHky KnieHTa B HauioHanbHin BantoTi Ta/
abo iHO3eMHin BantoTi, BiaKpuUTOoro B baHKy Ha AeHb yknageHHsa [oroBopy Ta 3 byab-
AKUX THWKNX PaxyHKIB, BioKpUTUX KnieHToM B ManbyTHbOMY B baHKy, B HAacTynHin CcymMi
Ta BaJltoTi:

* B CyMi Ta BantoTi Takoi hakTnyHoi 3aboprosaHocTi KnieHTa, Ta/abo

* B CYMi KOLWITIB Yy iHWIiN BantoTi, eKBiBa/NleHTHIN CyMi KOWTIB Yy BaMtoTi (PaKTUYHOI
3aboproBaHocTi KnieHTa 3a [HoroBopoMm i BuTpaT baHky (komicin, 36opy Ha
o60B'A3KOBEe [Oep)XaBHe MNEeHCiINHe CTpaxyBaHHA TOLWWO), SKi MoB'A3aHi 3 KyniBneto/
npoaa>kem/0bMiHOM (KOHBepTaUi€) BantoTn Ha Mixkb6aHKIBCbKOMY BaslOTHOMY PUHKY
YkpaiHn (pani - «MBPY») Ta/abo ii obMiHOM Ha MiXXHapoOHOMY BaJ/IlOTHOMY PUHKY
(mani - «MBP») 3a MOTOYHMM KypCOM, WO CKnaBca Ha MBPY Ta/abo MBP Ha paTty
30incHeHHSa baHkoMm T1i Kynisni/npoga>ky/obmiHy Ta/abo iHWKMM WAaxoMm (30KkpeMa, B
MeXXax NiMITIB BiAKPUTOI BasoTHOI no3uuii baHKy 3a KoMepuilHUM KypcoM BaHkKy,
BCT@HOBJIEHUM HUM Ha OaTy 34INCHEHHSA KyniBAai/nponaky/0bMiHy BanoTn);

6) y BunagkKy, SKWO BasjioTa KOLWITIB, HAABHUX Ha paxyHKy KnieHTa, BiAKpuTOro B
BaHKy, He cniBnagae 3 BantoTol hakTU4YHOI 3aboprosaHocTi KnieHTa 3a [JoroBopom,
ANS noraweHHs Takoi 3aboprosaHocTi KnieHT aopyya€e baHKy 34iMCHIOBATY Bif iMeHi
Ta 3a paxyHoK KnieHTa kynisato/npona>/obmiH iHozemMHoIl BantoTu (9K Ha MBPY Ta/abo
MBP Ta/abo 3a paxyHOK BasllOTHOI No3uuii baHky) y cyMi, HeobxiaHin ons noraweHHs
Takoi 3aboprosaHocTi KnieHTa, 3@ MOTOYHMM KYpPCOM, WO CKJaBCA Ha AaTy Kynisni/
npoOa>ky/obmiHy iHO3eMHOI BaNlOTW. 3a3HayYeHe TMOJIOXKEHHSA € MpaBoOM, ajie He
oboB'aA3koM baHKy, Ta He 3BisibHAE KnieHTa Big BiAMNOBI4AaSILHOCTI 3@ HeCBOEYacHe
BUKOHaHHSA 3060B'A3aHb No KpeauTy, 30KpeMa, asie He BUKJIIOYHO, Y pa3i obMexeHHs
npaBa pPO3MNOpPSALXXEHHSA KOoWTaMM Ha paxyHkax KnieHTa. Mig TepMiHOM «paXyHOK
KnieHTa» Ta/abo «paxyHku KnieHTa» CTOPOHM B LbOMY MYHKTI pPO3yMiloTb Oyab-sKi
BiAKPUTI B YCTaHOBI baHKy paxyHKM (MOTOYHI, AeNO03UTHI Ta iHWIi paxyHKn) KnieHTa.

9.2. KnieHT popy4ae baHky, a baHk Ma€ npaBo y BUNagKy noMusKoBOro 3apaxyBaHHS
BaHKoOM KOWTIB Ha MOTOYHUMA PaxXyHOK CMUCyBaTU 3 MNOTOYHOrO0 paxyHKy B
b6e3symoBHOMY nopsanky i 6e3 [oAaTKOBOro y3rofxXeHHsa/norogeHHs abo [o3sosny
KnieHTa cyMu Takux noMmnIIKOBO 3apaxoBaHUX KOLUTIB.

9.3. KnieHT popy4da€e baHkKy, a baHK Ma€ npaBo cnucyBaTu 3 [MOTOYHOrO paxyHKy B
be3yMoBHOMY nopafaky i 6e3 fooaTkoBOro ysrog)XeHHsa/norog>eHHs abo possony
KnieHTa CcymMy NOMWUJIKOBO 3apaxXOBaHUX KOLWITIB, B TOMY 4YMUCAi, asie He BUKJIYHO, Y
BUNAOKY, AKLWO (aKT 34INCHEHHSA MOMUJIKOBOrOo 3apaxyBaHHSA KOLWTIB Ha [MOTO4YHUN
PaxyHOK BCTAHOBJIEHO Ha MiACTaBi pilleHHA cyay, Ske Habpano 3akoHHOI cunm, abo
baHkoM oTpumaHa iHGopMauia Big 6aHKy-iHiLiaTopa BiANOBIAHOrO MJaTexXy Mpo
HeCaHKLIOHOBaHUN MNepeKka3 KOLWTIB 3 paxyHKY MNJaTHUKaA (3a3Ha4vyeHe MOJIOXKEHHS
PO3MOBCIOAXKYETLCA | Ha KII€EHTIB, SIKIi OTpUMann rpoLwloBi KOWTW BifL OTPUMYyBaYiB
HeCaHKLiOHOBAHOIro nepekasy).



9.4. kWO B pe3ynbTaTi Nnepenadi (nosigomneHHs) KnieHtom TpeTim ocobam MIH-koay,
Koais mocTtyny, AyTeHTudikayinHnx gaHux 6ynu 34inCHeHi HeCaHKLIiOHOBaHI onepauil
3 WMOro KapTKOK, WO nNpu3Beno A0 BUHUKHEHHSA 3aboproBaHocCTi, KnieHT
3000B'A3Y€ETLCA MNoracutmM 3a3HadeHy 3aboproBaHiCTb NpoTAroMm 3 MicAuiB (AKLLO
BiNbWMN CTPOK He HadaHWW, Ha MNiAcTaBi pilleHHs BignoBiAHOro opraHy baHKy, B
iHoMBigyanbHOMY nopsagky). Y Bunagky sakwo 3aboprosaHicTb Oype noraweHa
npoTsarom 3 micsuis (abo npoTarom 6iNbLWIOro CTPOKy, HaAAHOro Ha NiAcCTaBi pilLeHHS
BigNOBiAHOro opraHy baHKy B iHAMBiAYyasbHOMY MNOPAOKY) 3 MOMEHTY 34INCHEeHHS
HeCaHKLUiOHOBaHMX onepauin, baHK Ha BAACHUM pPoO3Cyn Ma€E MpaBO BU3HAYUTU
3a3HayvyeHunn vac lNinbrosmm nepiofom Ta 3actocyBaTu lMiNbroBy BiACOTKOBY CTaBKY.

9.5. baHK iH(opmye KrnieHTa npo 3aboproBaHiCTb 3a KpeauTHUMKM porosopamun (y
TOMY 4ucni npo 3aboproBaHiCTb 3a KpPeAUTHMMWU KapTKamMu), PO3Mip MNOTOYHUX
nnaaTexiB, aKTuBauUilO NpPoAyKTiB | nocnyr baHKy, a TakoX IiHWi npaBuia
KOPUCTYBaHHA MJIaTiXKHOIO KapTKOK Ta YMOBU KPeAWTHOro AO0roBOpY, BKJIOYaAKO4Yu
BHECEHi B HUX 3MiHW WAAXOM BUKOPUCTAHHA YHKUII SMS-nosigoMnieHb, MobifbHOro
nonaTtky abo E-Mail.

9.6. lMpn nepeBUNYCKY KapTKWU KJIEHTOM B nepiog 3 25 4mMciaa no OCTaHHIN OeHb
Micsaus, NinbroBun nepiog NoTo4YHoro Micaus 6yne miaTm BigNOBIAHO OO YMOB Ta
TapudiB KapTkun, gka byna nepesunyLieHa.

2.1.5. HapaxyBaHHSA BiACOTKIB Ha 3a/IMLLIOK KOLUTIB

1. AKun NnopApoOK HapaxyBaHHA BifACOTKIB Ha 3aJIMLLUOK KOLWITIB?

1.1. 3a 3agBot0 KnieHTa y MmobinbHOMY foAaTKy baHK akTUBYE Ha NAATiXKHIN KapTui
pyHKUIO HapaxyBaHHSA BiACOTKIB Ha 3a/IMLLOK BJIACHUX KOLUTIB.

1.2. BiACOTKN HapaXxoBYTbCA Ha MiHIMasIbHUN 3a/IMLLOK BJIACHUX KOWTIB 3a AeHb
(NMpn yMOBI W0 3aNMLWOK BJIACHUX KOWTIB CTaHOBUTL 6inbwe 100 rpH).

1.3. BunnaydyoTbCs BiACOTKN NepLUIoro Yncaa KaneHgapHoro Micaus, Wwo cnigye 3a
PO3paxyHKOBMM. Ha OeHb BUMNAATK, Aeno3nuTHa BacTUBICTb Ma€E By TN aKTUBHOIO.

1.4. Akwo KNieHT feakTuUBYyBaB OeMO3UTHY BAACTUBICTb MNaTiXKHOI KapTKN NPOTAroM
MicAus, BiACOTKM 3a nepiog (NpoTArom 3BiTHONO Micsus), KoM geno3nTHa
B/IACTUBICTb Byna akTMBOBaHa HAapPaXoBYOTbCA MO AaTy AeaKTuBaLil 4ENO3UTHOI
BJ1IACTUBOCTI.

1.5. Akwo KnieHT 3akpuB MNnaTi>xXHY KapTKy B nepiof 3BiTHOro MicsAus, BiACOTKMN 3a
3BITHUM MiCALb HE HAPAXOBYIOTbLCA Ta He BUMNJ1AYyOTbCA.

Mig Yac HapaxyBaHHSA Ta BUMJIAaTU BIACOTKIB Ha 3a/IMWLOK BNACHUX KOLWTIB BaHK,
BUKOHYO4YN (PYHKLLIIO NMOJATKOBOIrO areHTa, YTpMMYE NoaaTkn Ta 060B'A3K0OBI naaTexi
3 HapaXxoBaHUX BiACOTKIB Ha HeLiNIbOBi KOLITW Ta nepepaxoBye IX A0 6ioaxxeTy B
pO3Mipi Ta NopsaKy, BUSHAYEHOMY YNHHUM 3aKOHO4aBCTBOM YKpaiHW.



1.7. Y BunagKky BUABNEHHSA, Ha OYMKY baHKy, akTy BUKOPUCTaHHSA KniEHTOM
MnaTi>KHOI KAPTKWU 3 METOIO 3L4INCHEHHA HE3aKOHHUX, B TOMY YUCAI LWaxXpanCbKux gin,
BaHK Ma€ npaBo B O4HOCTOPOHHLOMY MOPSALKY 3aCTOCYBaTU HYJIbOBY MPOLEHTHY
CTaBKY Ha 3a/IMWLOK BJIACHUX KOLUTIB.

1.8. 3a HasABHOCTI 3aboproBaHOCTi 3@ KOPUCTYBAHHA KPeAUTHUM J1iMITOM 3a KapTKOK
“3eneHa” abo NnpemiasibHO KapTKOK BiACOTKM Ha 3aJINLLIOK BJIACHMUX KOLUTIB He
HapaxoBYOTbCA. BUHATOK - "lMeHcinHa KapTka".

1.9 AKTnByBaTU HapaxyBaHHSA BiOCOTKIB Mo “lMeHCiNHIN KapTUi” KNIEHT MOXe:

CaMOCTINHO Yepe3 A24;

yepes BiaaineHHa 6aHkKy;

cny>x0y niaTpnumkun 7776;

yaT-online.

HapaxyBaHHS BiOCOTKIB 34iNCHIOETBLCA TiJIbKW MiCASA NepLIOro LiJibOBOro 3apaxyBaHHS
KOLUTIB Ha KapTKYy.

BiACOTKM HapaxoBYOTbCHA Ha MiHIMalbHNI 3aMLWLOK BJIACHUX KOWTIB 3a AeHb (npwu
YMOBI, WO 3aJIMWOK BJIACHUX KOWTIB CTaHOBUTL Bisibie 100 rpH).

1.10 AKLWO KNIEHT HE OTPUMYE LIJIbOBUX HagXxoa>eHb (neHcii) npotarom 120 gHis,
6aHK aBTOMaTU4YHO NPUNUHSAE HapaxXyBaHHSA BiACOTKIB Ha 3a/IMLLOK MO MEHCINHIN
KapTui.

1MpumiTka!!!

Mocnyra HapaxyBaHHSA KOWTIB Ha 3aJINWIOK BMACHUX KOWTIB KnieHTam Hepe3nngeHTam
HeOOoCTYMHa. BigcoTkun He HapaxoBYKOTbCA Ta HE BUTMJ1a4YYIOTbCA.

DOoHA rapaHTyBaHHA BKAaAiB pi3n4HUX 0Cib:

Yu rapaHTyl0TbC POHAOM rapaHTyBaHHA BKaaAiB pisnyHux ocid Bknaou y
BbaHKy?

1. Ha BKNag Ha paTy yKJa4eHHs A0roBopy NOLIMPIOKTLCA rapaHTii ®oHay
rapaHTyBaHHS BKNaAdiB i3n4HMX ocib.

2. Mepen NianucaHHAM OOroBOpPY NPO BiAKPUTTA OEMO3NTHOMO PaxyHKY KJEHT
O03HANOMJIOETHLCA 3 LOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKJ1aiB, 3 PO3MipOM
rapaHTOBaHOI CyMM BiALWKOOYBaHHA 3a BKJa4aMN Ta NepesiikoMm yMoB, 3a AKX ®oHA
He BiQLWKOOOBYE KOLWTW, BiAMOBIAHO A0 CT. 26 3aKoHY YKpaiHn «[1po cnctemy
rapaHTyBaHHSA BKNaA4iB Qi3n4HMX ocib». NMoBHa Aobipka HOpMaTUBHUX aKTiB PoOHAY
rapaHTyBaHHSA BKNaA4iB Qi3n4HUX 0Cib po3MiweHa Ha canTi ®rBdO (http://
www.fg.gov.ua/ ).
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http://www.fg.gov.ua/
http://www.fg.gov.ua/

3. JoBigka, nignncaHa BkaagHMKOM, 36epiraetbcs y 6aHKy B cnpaBi 3 OPUONYHOIO
oopMNIeHHSA paxyHKY (y pa3i NiaTBepA>XeHHSA B rnaneposin opmi). Y pasi akuwio
6aHKoM HagaHo [loBigkKy 3a gornomoroto 3acobiB iHpopMauinHKX, iHpopMaUinHO-
TeNeKOMYHIiKaLinHNX CNCTEM B eJIeKTPOHHIN hopMi, y baHKy 30epiraeTbcs
NOBIAOMJIEHHS BKIAAHMKA NPO il ogep>XaHHsA. lMicna yknageHHsa gorosopy baHk
O3HaNOMJIOE BKJagHMKa 3 [JOBIAKOK He piglle HiXX ogunH pa3 Ha pik y cnocib, wo
BM3HA4YaloTb CTOPOHU (y nanepoBin abo enekKTPOoHHIN opMi, y TOMY 4YUCAi 3a
nonomoroto nowTtr abo SMS, e-mail, meceHaXepis, nosigoMmneHb B ABank24, IVR Ta
N3BIHKIB).

Ha paTy yknaneHHs LOrosopy MNOLMPOTLCA rapaHTil ®OHAY rapaHTyBaHHSA BKALiIB
isnyHMx ocib. Mepen NigNMCaHHAM OOrOBOPY NPO BiAKPUTTA OEMNO3UTHOrO PaxyHKy
KJIIEHT O3HANOMUBCS 3 LOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNa4iB, 3 PO3MipoOM
rapaHTOBaHOI CyMW BifLWKOAYBAHHSA 3a BKJIaaMu Ta NepenikoM yMoB, 3a AKnux ®oHpg,
He BiALWKOOO0BYE KOWTK, BiANOBIAHO A0 CT. 26 3aKoHYy YKpaiHn «[1po cuctemy
rapaHTyBaHHSA BKAaAiB isn4HMX ocCib». NoBHa nobipka HOpMaTUBHMX aKTiB PoHAY
rapaHTyBaHHS BKNaA4iB i3ndHUX ocib po3MiweHa Ha canTi ®IrBPO (http://
www.fg.gov.ua/). bBaHK NpPUNUHAE HapaxyBaHHS MPOLEHTIB 3a LOrOBOPOM Y LiEeHb
no4aTKy npoueanypu sueegeHHs ®oHOoM BaHKy 3 puHKY, abo y AeHb NPUNHATTSA
HauioHanbHMM B6aHKOM YKpaiHM pilleHHs Npo BigKINKaHHA BaHKIBCbKOI niLeHsii Ta
nikeigauito 6aHKy. BigwkoayBaHHSA (hoHOAOM KOLWITIB 3@ BKJ1IaA0M B iHO3EMHIN BaNtoTi
BiAOyBa€ETLCS B FPUBHI 3a odiLinHMM KypcoM HauioHanbHOro 6aHkKy Ha AeHb NoYaTKy
npouenypw BuBefeHHs 6aHKy 3 pUHKY Ta 34iINCHEHHSA TUMYACOoBOI agMiHicTpauii abo
Ha OAeHb NOYaTKYy NikBigauii 6aHKy.

4. baHK NPUNUHAE HapaxyBaHHS MPOLLEHTIB 3a 4OrOBOPOM Y AE€Hb MOYaTKy npouenypu
BuBenoeHHs ®oHaom baHKy 3 puHKY, abo y AeHb NpunHATTA HauioHanbHUM 6BaHKOM
YKpaiHu pilleHHSs Npo BiAKAMKaHHA BaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHky.
BigwkoayBaHHA (OOHOOM KOLUTIB 3a BKJ1a40OM B iHO3EeMHI BantoTi BiabyBaeTbCA B
FPUBHI 3a oiuinHMM KypcoM HauioHanbHOro 6aHKy Ha AeHb No4YaTKy npouenypu
BuBeOeHHs 6aHKy 3 pUHKY Ta 34iINCHEHHSA TUMYacoBOIl agMiHicTpauii abo Ha AeHb
noYyaTKy NikBigauii 6aHKy.

AKMM YMHOM BaHK 30iUCHIOE WOpPiYHEe O3HAUOMJIEHHS 3 AO0BIAKOIO NPO CUCTEMY
rapaHTyBaHHs BKnapgis?

CTOpOHM NOroaXKytoThb, WO baHK He pigle HiXX 04MH pa3 Ha Pik 03HAaNOMJIIOE KrieHTa
3 IOBIAKOKO MPO CUCTEMY rapaHTyBaHHSA BKIALIB LWIAXOM HarnpaBieHHSA BiAMNOBIAHOI
iHpopMaUil ANCTaHUIMHNMK KaHanaMn obcnyrosyBaHHS (MOBIOMJIEHHAM B
MObGinbHOMY O04AaTKYy, MeceHa>kepax, e-mail, A3BiHKK, Towo) Ta/abo wnaxom
PO3MIlLEHHS T B TEKCTI UMx YMOB Ta npasuJl.

2.1.6. OcobnnBoCTi KapTKu “3eneHa”



KapTtka “3enena” - € nnaTiXxHUM 3acobom, WO O03BOJISE 3apaxoByBaTM KOWTWU Ta
3LINCHIOBATK NnaTeXi i po3paxyHKW 3a BJlIaCHi KOWTW, a Yy BUMNAaAKY HeOOCTaTHOCTI
KOLUTIB 3@ paxyHOK BCTaHOBJIEHOI 0 KPeaUTHOr o NiMiTy.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IEKTPOHHUN NNATIXKHUN IHCTPYMEHT Y BUrNALi
NNaTiXKHOI KAapTKN.

2. Cxema 06cnyropyBaHHA NOTOYHOroO PaxyHKy - lebeToBo-kKpeaunTHa.

3. LUinboBa rpyna KnieHTiB - Qi3nyHi ocobn (KpeanTHUN AiMIT [OCTYNHUN
rpoMmagsaHam YkpaiHum BikoM Big4 18 po 69 pokie, sKi MalTb NpaBo OTpUMATHU
CMOXXUBYUW KPeaUT MiCNs OLiHKK TX KpeanTOCNPOMOXKHOCTI).

4. Tunu KapTok:
1. HeimeHHa KapTKa.
2. BipTyanbHa / (hizn4Ha KapTKa.

3. IMeHHa KapTka i3 rpadgidyHMMm HaHeceHHsaM ddoTorpadii KnieHTa (nocnyra He
Ha[4A€ETbCA A0 NPUNMUHEHHA abo cKacyBaHHSA Ail BOEHHOro CTaHy B YKpaiHi).

4. YinoBaHa KapTKa 3 6e3KOHTaKTHOW TexHonorieo onnatm (NFC).

5. BanwoTa: UAH

6. MnaTi>kHa cucTeMma:
o Visa,

o Mastercard.

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
1. OhopMneHHsA HeiMEHHOI KapTKK - 6e3KOLITOBHO.

2. OhopMsieHHS iIMeHHOI KapTkun 3 hoTo KnieHTa - 150 rpH (nocsyra He Haga€eTbCA A0
npunnHeHHA abo ckacyBaHHSA Ail BOEHHOIMO CTaHy B YKpaiHi).

3. MNepeBUnyCckK HeiMeHHOI KapTKn - 6e3KOLWTOBHO.



4. MNepeBUNYyCK KapTKN 3 LOCTABKOIO:
- no YKpaiHi - 100 rpH,

- 3a KOPAoH - 350 rpH.

8. KpepoutHun nimiTt (kpepur):

1. Cyma kpegunty no 200 000 rpH.

2. ba3oBa npoueHTHa cTaBka: 3,4% B Micsub.

3. Minbrosun nepion:

3.1. po 62 AOHiB;

3.2. NnpoueHTHa cTaBKa nig 4Yac aii ninasrosoro nepiogy: 0,000001%.
4. KoMicifl 3a 3HATTA rpOLLOBUX KOLUTIB:

4.1. 3HATTA BJIACHMX KOWTIB y OaHKoMaTaX, MyHKTax BuAadi roTiBku A-baHKy Ta
iHWKX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTS BJACHUX KOWTIB Yy BaHKOMaTax Ta NyHKTaX BMAaYi roTiBKWU iHWKX BaHKiB
32 KOPOOHOM - 2% Bif CyMU 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KON aKTMBU KOHBEPTYTbCA B TOTIBKY: MNpw
MOMNOBHEHHI IHTepHeT-ramMaHuiB, crlaTi OOPOXXHIX 4YeKiB, KyniBai NOTEepenHUX Yekis
TOLWO):

- 1% Big cymMmu onepadil no YkpaiHi,
- 2% Big cyMun onepaduil 3a KOpAOHOM.

4.4. 3HATTA KpeouTHUX KowTiB y 6OaHkoMaTax Ta OyAb-AKUX YKpalHCbKMX Ta
3apybixxHUX BaHKIB, @ TaKOXX 3a ornepauii 3 Ba/llOTO roTiBKOIO:

1-100 rpH - 7 rpH
100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH
500,01-1 000 rpH - 47 rpH

Ginbwe 1 000 rpH - 4% Big CyMUN 3HATTSA



5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrO OHS MiCAUS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxOBaHMX BiACOTKIB.

6. Big 49,34 no 62,39 - peasibHa pi4Ha NPOLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHA 3araJibHa BapTiCTb KPeAUTY OJI1S KJIIEHTA 3@ BECb CTPOK KOPUCTYBAHHSA
KpeauTomMm:

1 072 967,63 rpH - po3paxOBaHO BUXOOAYM 3 CYMU KPEeOAUTHOro MakKCUMasibHOrro
kKpeauTHoro nimity 200 000,00 rpH Ta moraweHHs AKOoro Biadbynocb MiHiManbHUMN
000B'SI3KOBMMU MIaTeXaMu.

IHgbopmayisi HagedeHa 8 Ui/fisiX 03HaloM/IEHHS. demasibHa iHghopmayisi 8 Flachopmi cnoxus4020
Kpeoumy ma Tapudghax.

1110cobnusicTb!!!

MoymHatum 3 01.07.2026 poky aona HoBMx [oroeopiB, a TakoX ons [orosopis,
yKagaeHnx 0o uiel gatum (y pasi nignucanHga CtopoHamu BignosigHol JoaaTKoBOI
yronu), BCTaHOBJIIOETbCSA HAaCTYNMHUA MOPAAOK NoraweHHa: => Lomicaus, ao
OCTAHHbLOI0 AHS MOTOYHOIr0 MiCAUSA BKJIKOYHO, B PO3Mipi He MeHLe HiXX 4% Bif
3ab0proBaHOCTi Ta He MEHLUEe HiXXK HapaxoBaHi BiACOTKN 32 KOPUCTYBAHHS KpeanToMm,
Ta He MeHwWwe HixX 100 rpH 11 He Binble NOBHOIro po3Mipy 3aboproBaHOCTI 3a
HorosopoMm. [10 cyMu LWLOMICAYHOro 060B'A3KOBOIr0 MiHiMasIbHOr O NMaaTexy
BKJIIOYAOTbCA MaTeXxi no iHWnM Kpeantam KnieHTa, a caMme CyMu, CrincaHi Ha
noraweHHsa TakKNxX KpeguTiB 3a paxXyHOK KpeauTHUX KoWTiB (NimMiTy) KnieHTa 3a umum
Hlorosopowm.

3MiHW B YaCTUWHI BKJIIOYEHHS 00 CKlagy 060B'SA3KOBOM0O naaTexxy CyM, CANCAaHMX Ha
NoraleHHs iHWKX KpeauTie KnieHTa, HabupatoTb YNHHOCTI B TAKOMY MOpPSAKY:

- WoA0 KpeanTHux 3060B'A3aHb, AKi BUHUKAN Ta He noraweHi go 01.07.2026 poky, —
3 01.01.2027 poky;

- WoAo KpeanTHux 3060B'A3aHb, AKi BUHUKHYTb 3 01.07.2026 poKy, — 3 MOMEHTY
NianMcaHHA yroam, ane He paHiwe 01.07.2026 poky.

9. HapaxyBaHHfi BiACOTKIB Ha 3aJIMWIOK BJIACHUX KOWTiB - 4% pidyHUX (3
01.04.2022 HapaxyBaHHSA NMPU3ynmnHeHo).

HapaxyBaHHS Bi4COTKIB 3LINCHIOETLCA Ha 3a/IMWLOK BJlaCHUX KowTiB noHaa 100 rpH Ta
[i€e nicna akTueauii nocnyrn B MobinbHOMY 3aCTOCYHKY abank24.

1MpumiTka!!!

3 01.04.2022 HapaxyBaHHS MPOLEHTIB TUMYacoBO NPU3ynnHeHo. 3a nepion
NPU3YNMUHEHHSA BiCOTKN HE HAPaX0oBYOTbCA Ta HEe KOMMNEHCYTbCA. [oHOBNEHHSA Al
nocayrn Ha ManbyTHi Nepioan MoOXXJIMBE 3a OKPEMUM pilleHHAM baHKy.



10. NMporpamMa NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama.

11. NMopAanoK OTPUMaAHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOAXKEeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAaHOBJIEHHAM BIiAMNOBIAHUX NIMITIB MNiCNA OUIHKWN 11X
KpeaAnTOCNPOMOXHOCTI.

HMNpumitka!!!

1. O6cnyroByBaHHSA KapTKM MPUMUHAETBCA Yy BUNAAKy, AKWO KieHT oTpuMye
npeMianbHy NAaTiXKHY KapTKy.

2. Komicia 3a obcnyroByBaHHSI HEAKTUBHOIMO paxyHKy - 20 rpH/mic., ane He binbwe
3a/INWKY BJACHUX KOLUTIB Ha KapTL,i.

12. MocunaHHA:

1. AHKeTa-3as8Ba NPO NPUEAHAHHSA A0 YMOB Ta NPaBua HadaHHA 6aHKIBCbKUX MOCAYT,

2. [1acnopT CNOXXMBYOro KpeaunTy "KpeanTHOI KapTKu “3eneHa”,

3. 3asBa Npo BiAKPUTTSHA, BeAEHHSA NMOTOYHOIr0 paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIIMITY 33 KQapTKOK/DPaxXyYHKOM,

4. 3asBa MPo BiOAKPUTTHA, BEAEHHS NMOTOYHOro paxyHKy Ta BCTaHOBJIEHHA KPeaAUTHOro
NiMITY 3a BiAKPUTUM MOTOYHUM paxyHKOM (Mirpauis):

5. 3asBa Mpo BIAKPUTTS Ta BEAEHHSA NOTOYHOIr0 paxyHKY (ANs BallOTHUX KapToK),

6. Tapudwu.

2.1.7. OcobnmBoCTi NpeMiaNbHUX KapToK

MpemianbHi KapTKu - € NAaTiXKHUM 3acoboM, WO [03BOMISIE 3apaxOByBaTU KOLUTW,
30iNCHIOBATU MnaTexi i po3paxyHKM 3a BJIACHI KOWTW, a Y BUNAOKY HeOOCTaTHOCTI
KOLWTIB 3@ pPaxyHOK BCTAHOB/IEHOro KpeguTHoro JimMiTy. Hapae MOXINBOCTI
KOPUCTYBaHHSA KOHCbEP>K-CEPBICOM, Hagae AocTyn Ao 6isHec-3anis..


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Zelena.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_migration.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit_migration.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ua.pdf

1. Bua nnaTti>XHOro iHCTPYMEHTY - €JIeEKTPOHHUIN NAATIXKHUNA IHCTPYMEHT Yy BUrNagi
NNaTiXKHOI KAapTKW.

2. CxeMma 06cnyrosyBaHHA NOTOYHOIO pPaxyHKYy - [lebeToBo-kpeanTHa.

3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobn (rpomagsaHm YkpaiHu Bikom Big 18 o 69
POKiB, fKi MalTb NpaBO OTPMMATU CMNOXUBYUA KpPeauT NiCAsg  OUiHKW 11X
KpeOnToOCNPOMOXXHOCTI).

4. BanwoTa - UAH

5. MnaTi>kHa cucTeMma:
o Mastercard,

o Visa.

6. Knac nnaTi>kHOI KapTKu:
o Mastercard World Elite,
o VISA Platinum,

o VISA Infinite.

7. TMNKN KapToK:
o Mastercard World Elite / VISA Platinum:
1. ®isnyHa/BipTyanbHa KapTka,
2. IMeHHa KapTKa i3/6e3 rpacdivyHoro HaHeceHHs doTorpadii KnieHTa,
3. YinoBaHa KapTKa 3 6€3KOHTaKTHOIO TEXHOJIOrIE onsaTu.
o VISA Infinite:
1. ®isnyHa/BipTyanbHa KapTKa,
2. IMeHHa KapTKa i3/6e3 rpacdivyHoro HaHeceHHs oTorpadii KnieHTa,

3. YinoBaHa KapTKa 3 De3KOHTaKTHOW TEXHOJIOTIED onaTu.



8. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
o Mastercard World Elite / VISA Platinum:

1. OcpopmneHHa KapTku - 1 000 rpH.

2. ObcnyrosyBaHHA KapTku - 400 rpH/micaub (4 800 rpH/pik),

3. NepeBunyck KapTkn - 200 rpH.
o VISA Infinite:

1. OpopmneHHa kapTku - 2 000 rpH.

2. ObcnyrosyBaHHA KapTku - 800 rpH/Micaub (9 600 rpH/pik),

3. NepeBunyck KapTku - 500 rpH.

9. KpeautHun niMmiTt (Kkpepumr):

1. Cyma kpeaunty 0o 500 000 rpH. abo o 10 MAH. rpH ansa airodnx KnieHTis.
2. ba3oBa npoueHTHa cTaBka: 3% B MicsUb.

3. Minbrosmn nepion:

3.1. no 62 gHis;

3.2. ninbrosa npoueHTHa ctaska: 0,000001%.

4. KoMicCisl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTA BNACHUX KowTiB y BaHKOMaTax, NyHKTax BuAaadi roTiBku A-baHky Ta
iIHWKYX 6aHKiB YKpaiHu - 0,9% Big CyMun 3HATTS;

4.2. 3HATTSA BNACHUX KOWTIB y baHKOMaTax i NyHKTax BuAadi roTiBKM iHWMX baHKiB 3a
KOPAOHOM - 2% Bif CYMWN 3HATTS;

4.3. onepauil 3 quasi-BasoTOl (KON aKTMBU KOHBEPTYIOTbCA B TOTIBKY: MNpw
NOMOBHEHHI iHTepHeT-ramaHuiB, cnnaaTi OOPOXXHIX 4YeKiB, KyniBNi JIOTEPENHUX YeKiB
TOLWO):

- 1% Big cymun onepaduii no YkpaiHi,
- 2% Big cyMun onepaduil 3a KOPAOHOM.

4.4. P2P nepeka3 4epe3 CTOPOHHI cepBicn iHWNX 6aHKIB 1% 3a paxyHOK BJIACHUX
KowTiB, 4% 3a paxyHOK KpegUTHUX KOLUTIB.



5. MNoraweHHsa - woMicsaus A0 OCTaHHbOrO OHS MiCAUS, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocCTi, ane He MeHwe 100 rpH i He MeHwWwe cymun
HapaxOBaHMX BiACOTKIB.

6. PeanbHa piYHa NpoueHTHa CTaBKa, BiACOTKIB PiYHUX:
o Mastercard World Elite/VISA Platinum - Big 42,63% 00 336,23%,
o VISA Infinite - Big 42,74% 0o 728,42%.

IHbopmayiss HagedeHa B yisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lachopmi choXus4020
Kpeoumy ma Tapughax.

1110cobnusicTb!!!

Mo4nHato4m 3 01.07.2026 poky ansa HoBux [OroBopis, a TakoX Ana [orosopis,
yKaagaeHnx ao uiel gatum (y pasi nignucaHHga CTopoHamu BignosigHol JoaaTKoBOI
yronu), BCTaHOBJIIOETLCA HACTYMHUN MOPAAOK NoraweHHa: => LWomicaus, oo
OCTaHHbOro AHA NOTOYHOIr0 MiCALA BKJIKOYHO, B PO3MIipi HE MeHLwe HiIXX 4% Bifg,
3ab0proBaHOCTI Ta HEe MeHLWe HiXXK HapaxoBaHi BiACOTKN 3a KOPUCTYBaHHA KpeanuTOoM,
Ta He MeHLwe HiXX 100 rpH n He Binbwe NMOBHOro po3mipy 3aboproBaHOCTI 3a
HorosopoMm. 1o CyMU LLLOMICAYHOro 0O0B'A3KOBOr0 MiHIiMasIbHOr 0O MaaTexy
BKJIIO4AOTbCA MJaTexXxi No iHWnM Kpeantam KnieHTa, a caMme CyMu, CrincaHi Ha
noraweHHsa TakKNxX KpeguTiB 3a paxyHOK KpeauTHUX KowTiB (NiMiTy) KnieHTa 3a uum
Hlorosopowm.

3MiHW B YAaCTUWHI BKJIIOYEHHS 00 CKlagy 060B'SA3KOBOM0O nMaaTexXy CyM, CAUCAHMX Ha
NoraleHHs iHWKX KpeauTiB KnieHTa, HabupatoTb YNHHOCTI B TAKOMY MOPSAKY:

- WoAa0 KpeanTHux 3060B'sa3aHb, AKi BAHUKAN Ta He noraweHi ao 01.07.2026 poky, —
301.01.2027 poky;

- WoAo0 KpeanTHMx 3060B'A3aHb, SAKi BUHUKHYTb 3 01.07.2026 poKy, — 3 MOMEHTY
nignncaHHa yrogn, ane He paHiwe 01.07.2026 poky.

10. HapaxyBaHHf BiACOTKIB Ha 3aJIMWUOK BJIACHUX KowTiB - 4% pidHux (3
01.04.2022 HapaxyBaHHS NPU3YMNMUHEHO).

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3a/IMWLOK BflaCHUX KowTiB noHad 100 rpH Ta
Ai€ nicng akTuBauii nocnyrn B MobilbHOMY 3aCTOCYHKY abank24.

HMNpumiTka!!!

3 01.04.2022 HapaxyBaHHSA NPOLEHTIB TMM4YaCOBO NPM3YyNnMHeHo. 3a nepion
NPU3YNUHEHHS BIACOTKM HE HAapPaXOBYIOTLCA Ta HE KOMMNEHCYIOTbLCA. [TOHOBNEHHS Ail
NOC/Yyrn Ha ManbyTHi Nnepiogn MOXXJIMBE 3@ OKPEMUM pilleHHAM baHKy.



11. MporpamMa NOANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbKa nporpama

12. MopAaaoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOA)KeHHI KnieHToM
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKWU 1X
KpeauTOCNPOMOXHOCTI.

1110OcobnusicTb!!!

Mo Ko-6bpeHpoBmM KapTkam (ATB, Bolt Ta iHLW.) yMOBW 34iNCHEHHSA MNATIXKHUX
onepauin, 3aranbHi Tapudu Ta NPOLEHTHI CTaBKK (Y TOMY YUCSI KOMICIi 3@ 3HATTS
FOTIBKM Ta nsaTa 3a NPOCTPOYEHHS NJaTeXiB) peryaiioTbCa NpaBuiamMm npemiasabHol
KapTKu (Mastercard World Elite, VISA Platinum a6o VISA Infinite), 3a BUHATKOM
oKpeMux Tapudgis Ta yYMOB, siKi BCTAHOBJIEHI €KCKJIIO3UBHO 0151 KOHKPETHOro KO-
6peHaoBOro NPoOAyKTY.

13. MNocunaHHA:

1. AHKeTa-3asaBa Npo NpueaHaHHa 0o YMoB Ta [MpaBua HagaHHSA 6aHKIBCbKUX NOCAYT B
A-BaHKYy,

2. [MacnopT CNOXXMBY0Oro KpeauTy «lMpemiajibHa KapTKa»,

3. 3adBa NPoO BiAKPUTTSHA, BeAEeHHS NMOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeOUTHOro
JIIMITY 33 KapTKOK/PaxyHKOM,

4. Tapundgwu.

2.1.8. OcobnmBoCTi KapTku «YHiBepcasbHa / YHiBepcanbHa Gold»

KapTka «YHiBepcasibHa | YHiBepcanbHaGold» - € nnaTikHMM 3aco60M, [03BOJIIE 3apaxoByBaTW KowTW Ta
3AjiCHIOBATI MiaTexi i po3paxyHKU 3a BMacHi KOWTKW, a y BUNaAKy HeAoCTaTHOCTI KOLUTIB 3a paxyHOK BCTAHOB/IEHOTO
KpeauTHOro AimiTy.

1. Kaptka «YHiBepcasibHa» «YHiBepcasbHa Gold»

2. Bupg kaptu [JebetoBo-KpeanTHa
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1. HeimeHHa kapTkKa.
1. HeimeHHa kapTKa.
. Tunwu kapT 2. di3nyHa KapTKa.
2. diznyHa KapTKa.

3. UinosaHa KapTka.

MpusHA, nonapun CLUA,

Bantota IpuBHA
€BPO

MnatixHa cuctema Visa, Mastercard
KpeautHuii nimut (kpeaur) 1. Cyma kpeguTy o

1. Cyma kpeguty o 50 000 rpH. 100 000 rpH.
IHbopmayis HasedeHa 8 yinsax
o3Haliom/eHHs. [JemasibHa 2. bazoBa npoueHTHa cTaBka: 3,9% B MicsLb. 2. ba3oBa npoueHTHa
iHghopmayis 8 lNMacnopmi cnoxus4020 cTaBka: 3,7% B MicsLb.

Kpedumy ma Tapugpax.

3. Minbroswii nepiog;:

3.1. o 62 gHiB 3 6epe3Hsa 2022 p. (aie 3a yMOBM NoralleHHs 3a60proBaHoCTi
B MOBHOMY pPO3Mipi A0 OCTaHHbOIO AHA MicAudA, WO HacTae nicns gartu
3a60proBaHoCTi),

[o 55 gHiB oo 6epesHsa 2022 p. (gie 3a yMOBW noraweHHs go 25-ro ymcna
MiCsILSA, HACTYMHOTO 3a AaTolo 3a60proBaHoCTi);

3.2. ninbrosa npoueHTHa ctaska: 0,00001%.



4. Komicis 3a 3HATTA rPOLLIOBUX KOLUTIB:

4.1. 3HATTA BNacHWX KOWTIB y 6aHKOMaTax, NyHKTax Bugadi rotisku A-baHky
Ta iHWKX 6aHKiB YkpaiHn - 0,9% Bif CyMun 3HATTS;

4.2. 3HATTA BNaCHMX KOLWITIB y 6aHKOMaTax i MyHKTax Bugadi roTiBKM iHLIUX
6aHKiB 3a KOPAOHOM - 2% BifJ CYyMW 3HATTS,;

4.3. onepaduii 3 quasi-Ba/IlOTO0 (KON aKTUBW KOHBEPTYIOTHCA B rOTIBKY: Npu
NOMNOBHEHHI IHTEpHEeT-ramMaHL,iB, crniaTi AJOPOXHIX YekiB, KyniBni 1IOTepenHnX
yekiB TOLO):

- 1% Bif, cymu onepadii no YkpaiHi,

- 2% Big, cymuy onepadii 3a KOpAOHOM.

4.4, 3HATTA KPeAUTHUX KOLITIB y GaHkOMaTax i NMyHKTax Bugadi rotiBky A-
BaHky i 6yab-9KMX YKpaiHCbKMX Ta 3apybikHMX 6aHKiB, a Takox 3a onepauii 3
quasi-roTiBkoto: 1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

6inblwe 1 000 rpH - 4% Big CyMU 3HATTS.

5. MNoraleHHs - WoMicsALs A0 0CTaHHbOTO AHS MicsLS, HACTYMHOTO 3a

3BiTHUM, Y po3Mipi 5% Big 3a6oproeaHocCTi, anie He MeHLwe 100 rpH i He
MEHLLE CyMW HapaxoBaHUX BifCOTKIB.



7.

HNpumiTkal!!!

10cobnmBicTb!!

MounHaroun 3 01.07.2026 poky Ans HoBux [lOroBopis, a Takox Ans
[Jorosopis, yknageHux o uiei gatu (y pasi nignncadHs CTopoHamum
BignoBigHOT JlofaTkoBoi yrofm), BCTAHOB/IETLCA HACTYMHWIA NOPALOK
noraweHHs: => LLlomicAua, 40 OCTaHHbOTO AHSA MOTOYHOTO MICALSA BK/IOYHO,
B PO3MIipi He MeHLLEe HiX 4% Bif 3a60proBaHOCTi Ta HE MEHLLE HiX
HapaxoBaHi BiCOTKMN 3a KOPUCTYBAHHSA KpeaMUTOM, Ta He MeHLue Hix 100 rpH
1 He BinbLue NOBHOrO po3mipy 3aboproBaHoCTi 3a JoroBopoM. [lo cymu
LLIOMICAYHOr0 060B'A3KOBOI0 MiHIMa/IbHOTO NIATEXY BKIOYAIOTLCA Naarexi
no iHWKM KpeauTam KnieHTa, a came cymu, cnvcaHi Ha noralleHHs Takmx
KPeAMTIB 3a paxyHOK KpeauTHUX KowTiB (NimiTy) KnieHTa 3a uym
[Jorosopom.

3MiHU B YaCTVHI BK/IIOYEHHS A0 Ckiagy 060B'A3K0BOr0 naarexy cym,
CrnucaHnx Ha noraleHHs iHWKUX KpeauTie KnieHTta, HabvpatoTb YAHHOCTI B
Takomy NopsaKy:

- WOA0 KpeamTHMX 3060B'A3aHb, SKi BUHMKAM Ta He noraweHi Ao 01.07.2026
poky, — 3 01.01.2027 poky;

- WOA0 KpeamTHMX 3060B'A3aHb, AKi BUHMKHYTL 3 01.07.2026 poky, — 3
MOMEHTY nignucaHHsa yrogu, ane He paniwe 01.07.2026 poky.

56.44% - peasibHa

58.23% - peasibHa pivyHa NpOLEHTHA CTaBKa, pivHa npoueHTHa
BifiCOTKIB PiYHUX CcTaBKa, BifCOTKIB
PiYHUX.

1. O6cnyroByBaHHSA

1. O6cnyroByBaHHS KapTkv MPUMNUHAETLCA Y KapTKv NPUNUHAETLCA Y
BMNaAKy OTpUMaHHA KnieHTOM KapTku BMNaAKy OTPUMaHHS
«YHiBepcasnibHa Gold» a6o “3eneHa”; KnieHToM KapTku
“3eneHa’;
2. Kowicist 3a
2. Komicist 3a 06CnyroByBaHHS - BifCYTHS; o6cnyroByBaHHS 20 rpH/
Mic.;

3. Kowicist 3a 06c/yroByBaHHs HEaKTUBHOIO paxyHky - 20 rpH/Mic., ane He
GiNlblUe 3aULLKY B/TACHMX KOLLUTIB Ha KapTL.



1. NacnopT CNnOXMBYOro KpeanTy KapTku «YHiBepcasibHa / YHiBepcasibHa
Gold»

8. MocunaHHA )
2. Tapudu KapTka «YHiBepcasibHa»

3. Tapudm KapTka «YHiBepcasibHa Gold»

2.1.9. OcobnmBoCTi KapTku “XosTa"”

Kaptka “Xosta” (y T.4. BipTyanbHa pebetoBa Ta NeEHCiWHA) - € NNaTIXKHUM
3acoboM, SKMA  OO03BOJISE 3apaxOByBaTW KOLWTWM Ta 3AINCHIOBATU NNaTexi Ta
PO3paxyHKM 3a BJIACHI KOLWTN.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €J/IeEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNALi
NNaTiXKHOI KAapTKW.

2. CxeMma 006cnyropyBaHHA NOTOYHOro paxyHKYy - [lebeToBa.

3. LinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.

4. Tunu KapTokK:
1. HeiMmeHHa KapTKa.
2. BipTyanbHa / izn4Ha KapTKa.

3. IMeHHa kapTka i3 rpadiyHnMm HaHeceHHAM ddoTorpadii KnieHTa (nmocnyra He
Ha[a€ETbCA A0 NPUNUHEHHA abo ckacyBaHHSA Ail BOEHHOro CTaHy B YKpaiHi).

4. YinoBaHa KapTKa 3 6e3KoHTaKTHot TexHosorieto onnatu (NFC).

5. BanioTta:
o UAH,
o USD,
o EUR


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Univ.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Univer_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Gold_ua.pdf

6. NMnaTiXkHa cucTeMma:
o Visa,
o Mastercard,

o MPOCTIP

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OhpopMneHHA HeiMEHHOI KapTKK - 6e3KOLITOBHO.

2. OchbopMsieHHS iIMeHHOI KapTKu 3 poTo KrieHTa - 150 rpH (nocnyra He Haga€eTbCA A0
npunnHeHHA abo ckacyBaHHSA Ail BOEHHOIO CTaHy B YKpaiHi).

3. MNepeBUnyCckK HeiMeHHOI KapTKu - 6e3KOLWTOBHO.
4. MNepeBUNYyCK KapTKN 3 LOCTABKOIO:
- no YkKpaiHi - 100 rpH,

- 3@ KOpAOH - 350 rpH.

1MNpumiTka!!!

1. Komicia 3a obcnyrosyBaHHS HEaKTMBHOIO paxyHKy - 20 rpH/mic., ane He b6inblie
3a/INWKY BJACHUX KOLWUTIB Ha KapTui;

2. Cyma Bupadi rotiekm B 6aHkomMaTax obmexeHa - 20 000 rpH npoTSaroMm 6 roguvH.

3. Kowmiciga 3a nonoBHeHHs KapTKM B AbaHk24 6e3roTiBKOBUM MJaTeXeMm 3i CBOIX
KapToK, 4epe3 TepMmiHan caMoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKOBUM
naaTe)xeMm Bif TpeTix ocib - 6e3KoLWTOBHO.

8. HapaxyBaHHS BifCOTKIiB Ha 3aJIMLLUOK BJIACHUX KOLUTIB - 4% piyHUX 019 KAapTOK
y rpuBHi (3 01.04.2022 HapaxyBaHHSA NPU3YNNHEHO).

HMNpumitka!!!

HapaxyBaHHS BiACOTKIB 34IMCHIOETLCS Ha 3aJIMLWLOK BJACHUX KowTiB NoHan 100 rpH Ha
OeHb Ta AOi€ nmicna akTmeauil nocnyrn 4epes AbaHk24 (BigaineHHsa baHKy, cnyxby
nigTpumkn 7776, 4aT-online) 3a yMOB BiACYTHOCTI 3aboproBaHOCTi MO KpeauTHIn
KapTui “3eneHa” abo npeMianbHin KapTui.

3a MEeHCINHOK nporpamMolo, HapaxyBaHHA BIACOTKIB 3AINCHIOETbCA Ha 3aJIMWLIOK
BNacHMX KowTiBe noHan 100 rpH Ha [eHb Ta fhi€e nicng nepworo LUisiboBOro



3apaxyBaHHA KOWTIB Ha KapTKy i akTuBauil nocnyrn 4epe3 AbaHk24 (BigaineHHs
BaHky, cnyx6y niaTpumkn 7776, 4aT-online).

1'MpumiTka!!!

3 01.04.2022 HapaxyBaHHSA MPOLEHTIB TUMYacoBO NPU3ynnHeHo. 3a nepion
NPU3YNMUHEHHSA BiLCOTKN HE HAPaXOoBYOTbCA Ta HEe KOMMNEHCYTbCA. [ToHOBNEHHA ail
nocnyrm Ha ManbyTHi Nepioan MoOXXMBE 3a OKPEMUM pilleHHAM baHKy.

9. MporpammMma noanbHOCTI - Kewbek 10 20% Ha obpaHi kaTeropii.

HMNpumitka!!!

Kewbek Hapa€eTbCsA 3a YyMOBM HASABHOCTI aKTUBHOI KapTKM «3eneHa». BigcoTok
BiALWKOALYBAHHA MpPU NpoBefeHHI ornepauil Nno KapTui «XKoBTa» 3aneXWTb Bif4 TOro,
BUKOPUCTOBYETbLCA KPEeOAUTHUIN IMIT NO KPeOUTHIN KapTui 4 Hi.

10. MNocunaHHA:

1. AHKeTa-3agaBa Npo nNpueaHaHHA 0o YMoB Ta [MpaBua HagaHHSA 6baHKIBCbKUX MOCAYI B
A-BaHky,

2. 3a5Ba MpoO BiAKPUTTSA Ta B€AEHHSA MOTOYHOIr0 PaxyHKY,

3. Tapudu.

2.1.10. OcobnumBocTi KapTku ans sunnat (KOAB)

KapTka ansa Bunnat - € naaTi>XHUM 3acoboMm, aKnn 003BOJISE 3apaxoByBaTu
KOLITW Ta 34INCHIOBATU MNJiaTexXi Ta po3paxyHKU 3a BJIACHI KOLITW.

Bupg kaptu HebeToBa

1. HeiMmeHHa KapTKa.
Tunu KapT
2. ®i3n4Ha KapTKa.

BanioTa UAH / USD / EUR
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MnaTti>kHa cucteMma Visa, Mastercard

Kowmicis 3a Bunyck/ 1. OpopMneHHA HeiIMEeHHOI KapTKWu -

nepeBUNnycK nNaacTuKoBoOi Ge3kowToBHO.

KapTku 2. NepeBunnyck HeiMeHHOT KapTKU - 6E3KOLLTOBHO.
1. Komicisa 3a obcnyroByBaHHSA KapTku Knacy Gold
- 20 rpH/mic.

111 H 1 ..

HMpumiTkall! 2. Kowmicis 3a 06C/NyroByBaHHA HEaKTMBHOIO

paxyHKy - 20 rpH/mic., ane He binble 3anNMNLWWIKY
BJIACHNX KOWTIB Ha KapTLUi;

MporpamMmmMma noanbHOCTI He nepenbayeHo

1. AHKeTa-3as8Ba Npo NpueaHaHHA OO0 YMOB Ta
MpaBun HagaHHA 6aHKiIBCbKUX nocnyr B A-BaHky,

NMocunaHHA .
ocuna 2. 3as1Ba NP0 BiAKPUTTSA NOTOYHOI 0 PAaxyHKY,

3. Tapuaw.

2.1.11 OcobnmBocTi KapTkK "3eneHa" 3a nporpamoto "YkpaiHui Pazom"

KapTtka «3eneHa» 3a nporpamoilo «YkpaiHui Paszom» - BUOAETbLCA y4YaCHUKaAM
nporpammn "YKpaiHui pa3oM" Ta € naaTi>XHUM 3acoboMm, WO A03BOJISE 3apaxoByBaTU
KOWTW Ta 34iNCHIOBATU nnaTexXi i po3paxyHKM 3a BJlACHI KOWTW, a Yy BuUnagky
HeOOCTaTHOCTI KOLUTIB 3@ paxyHOK BCTAaHOBJ/IEHOI 0 KPeaAUTHOro JiMiTy.

1. Bua nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN MNIATIXKHUNA IHCTPYMEHT Yy BUrNaai
NAaTIXKHOI KAapTKMN.

2. CxeMma 06cnyrosyBaHHA NOTOYHOIO PaxyHKYy - [lebeToBo-kpeanTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi ocobu (KpeauTHUN NiMIT AOCTYMHUN
rpomagsaHam YkpaiHu BikoM Big 18 pno 69 pokiB, AKi MalTb NpaBO OTpuMaTwU
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CMOXXUBYUA KpeaouT Micns OUuiHKW 1X KPeaAUTOCNPOMOXXHOCTI fKi € y4YaCHUKaMu
nporpammn "YkpaiHui pasom").

4. Tunu KapTokK:
1. HeiMmeHHa KapTKa.
2. BipTyanbHa / pi3ny4Ha KapTKa.

3. IMeHHa KapTka i3 rpagiyHumMm HaHeceHHsAM ¢oTorpacdii KnieHta (nocnyra He
HaZa€ETbCA A0 NPUNUHEHHA abo ckacyBaHHSA Ail BOEHHOIro CTaHy B YKpaiHi).

4. YinoBaHa KapTKa 3 6e3KoHTaKTHOo TexHosorieto onnatu (NFC).

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:
1. OcbopmMneHHA KapTKn - 6€3KOLLITOBHO.

2. MepeBUnyckK KapTKn - 6e3KoLITOBHO.

8. KpeautHun nimiTt (kpepur):

1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa cTaBKa:

- 3,4% B Micsub;

- 0,00% B Micaub - pnsa BincbkoBocnyxboBuiB 36ponHux Cun YkKpaiHu, iHWKX
YyTBOPEHUX BIiAMNOBIOHO 00 3aKOHIB  YKpalHM  BINCbKOBUX  (popMyBaHb Ta

NPABOOXOPOHHUX OpPraHiB crnewiasbHOro NPU3HAYeHHs, SKi 3HAaXo0ASTbCs Ha cny»xbi (3a
YMOBM HaflaHHSA BaHKy NiaTBEpAXKYHOUYMX OOKYMEHTIB).

3. Minbrosmn nepion:
3.1. o 62 gHiB;
3.2. lNMpoueHTHa cTaBKa nig 4Yac gil ninbrosoro nepioay: 0,000001%.

4. KoMicCisl 3@ 3HATTSA FPOLLIOBUX KOLUTIB:



4.1. 3HATTA BNACHMX KOWTIB y BGaHKoMaTax, NyHKTax BuAaadi roTiBku A-baHKy Ta
iHWWX 6aHKiB YKpaiHu - 0,9% Big CymMun 3HATTS;

4.2. 3HATTS BNAaCHUX KOWTIB Y BaHKOMaTax Ta NyHKTax BMAAdi roTiBkKK iHWKX 6aHKiB
32 KOPOOHOM - 2% Bif, CyMU 3HATTS;

4.3. Onepauii 3 quasi-BasloToOK (KON aKTUBU KOHBEPTYTbLCA B T[OTIBKY: Mpw
MOMOBHEHHI iHTepHeT-raMaHLuiB, cnaaTi AOPOXXHIX 4YeKiB, KyniBai JIOTEPENHNX YeKiB
TOLWO):

- 1% Big cymMmu onepadii no YkpaiHi,

- 2% Big cyMmu onepauii 3a KOPO4OHOM.

4.4. 3HATTA KpeAUTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKopOoHHUX BaHKiB, @ TaKOXX 3a onepauii 3 BaJlOTO rOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMUN 3HATTA

5. MNoraweHHsa - woMicsaus A0 OCTaHHbOro OHSA MiCAUSA, HAaCTYyMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboprosaHocTi, ane He ™MeHwe 100 rpH i He MeHwWwe Cymu
HapaxoBaHUX BiOCOTKIB.

6. Big 49,34 no 62,39 - peasnbHa piyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJsibHa BapTICTb KpeauTy AN KJIEHTa 3a BeCb CTPOK KOPUCTYBAHHA
KpeaounToMm:

1 072 967,63 rpH - po3paxOBaHO BMUXOAAYM 3 CYMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa SKoro Biabynocb MiHiManbHUMKN
000B'A3KOBMMU MaTeEXaMU.

IHpopmayiss HagedeHa 8 Uifisax 03HaloMJ/IeHHS. [emasibHa iHghopmayis 8 lacnopmi cnoxus4yo20
Kpeoumy ma Tapughax.

1110cobnusBicTb!!!

Mo4unHatoum 3 01.07.2026 poky pAna HoBux [lorosopiB, a Takox nAnsa [orosopis,
yKnageHnx po uiel gatm (y pasi nignucaHHa CTopoHaMu BignosigHol [oOaTKoBOI
yrogu), BCTaHOBJIIOETbLCA HACTYMHUA MOPAAOK nNoraweHHda: => LUWomicausa, no
OCTaHHbOro AHA MOTOYHOro MiCsAUs BKJIKOYHO, B PO3Mipi He MeHwe HiX 4% Big
3ab0proBaHOCTI Ta He MEHLUe HiXK HapaxOBaHi BiACOTKM 3a KOPUCTYBaHHSA KpeanToM,
Ta He MeHwe HiX 100 rpH W He Oinbwe MOBHOro po3Mipy 3aboproBaHOCTI 3a



HorosopoMm. [0 cCcyMu LWOMICA4YHOro 060B'A3KOBOr0  MiHIMaNbLHOrO njaTexy
BKJIIOYAOTbCA njaTexi no iHwuMm KpeauTam KnieHTa, a camMe CyMW, CrnucCaHi Ha
noraweHHsa TakuxX KpeauTiB 3a paxXyHOK KpeguTHUX KowTiB (NimMiTy) KnieHTa 3a umm
Hlorosopowm.

3MiHM B YaCTUWHI BKJ/IIOYEHHS [0 Cknagy O0OO0B'SI3KOBOro MjaTeXxy CyM, CMMCAaHUX Ha
NoraleHHs iHWKX KpeauTiB KnieHTa, HabupatoTb YNHHOCTI B TAKOMY MOPSAKY:

- WOA0 KpeanTHUx 3060B'A3aHb, AKi BUHUKAM Ta He noraweHi go 01.07.2026 poky, —
301.01.2027 poky;

- WoA0 KpeanTHMx 3060B'A3aHb, AKi BUHUKHYTb 3 01.07.2026 poKy, — 3 MOMEHTY
nignncaHHa yrogn, ane He paHiwe 01.07.2026 poky.

9. HapaxyBaHHA BiACOTKIB Ha 3aJIMWUOK BJIACHUX KOWTIB - 4% piYyHux (3
01.04.2022 HapaxyBaHHS NMPU3YNUHEHO).

HapaxyBaHHS BiACOTKIB 34INCHIOETLCA Ha 3a/IMWLOK BflaCHUX KowTiB noHaa 100 rpH Ta
Ai€ nicng akTuBauii nocnyrmn B MobinbHOMY 3aCTOCYHKY abank24.

1MNpumiTka!!!

3 01.04.2022 HapaxyBaHHS nMpOLEHTIB TMMYaCcoOBO MNpPU3ynMHeHo. 3a nepiong
NPU3YNUHEHHS BiACOTKU HE HapaxXOBYIOTbCA Ta He KOMMNEHCYTbCA. [ToHoBNEeHHA Aail
NOC/Yyrn Ha ManbyTHi Nnepiogn MOXXJIMBE 3@ OKPeMUM pilleHHAM baHKy.

10. NporpamMa NoANbHOCTI:

1. Kewbek 0o 20% Ha obpaHi KaTeropii;

2. AreHTCbka nporpama.

11. MopAaAoOK OTPUMAHHA KAapPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToMm
ineHTudikauii/sepudikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICAA OUIHKW 1X
KpeauTOCNPOMOXHOCTI.

HMNpumMmiTka!!!

1. O6cnyroByBaHHA KapTKW TMPUMUHAETBCA Yy BUNAAKy, AKWO KhieHT oTpuMye
npemMianbHy NAaTiXKHY KapTKy.

2. Kowmicia 3a obcnyrosyBaHHS HEaKTUBHOIMO paxyHKy - 20 rpH/mic., ane He bBinblie
3aJIMLLKY BJIACHUX KOLUTIB Ha KapTLi.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

12. MocunaHHA:

1. AHKeTa-3agBa Npo nNnpueaHaHHA 0o YmMoB Ta [MpaBua HagaHHA 6aHKIBCbKUX MOCAYI B
A-baHKy

2. [lacnopT cnoXxue4oro kpeamty «KpeouTHa KapTKa «3esieHa» 3a MnporpamMoro
«YKpalHui Pazom»,

3. 3a9Ba NpPo BiAKPUTTSH, BeAeHHS NOTOYHOro paxyHKY Ta BCTAHOBJIEHHSA KPeaUTHOro
JIIMITY 33 KapTKOK/PaxyHKOM,

4. Tapudwu.

2.1.12. BUKOpPUCTaHHS LMGPOBMX KapTOK B cnctemax MobinbHMx nnaTtexis GooglePay /Apple Pay / GarminPay

YMOBW BUKOpUCTaAHHA UM@PPOBUX KAapPTOK B CUCTEeMax MOOiNbHMX nnartexis
GooglePay/Apple Pay/GarminPay B AT «A-BAHK»:

1. TepMiHn Ta NOHATTA

1.1. AyTeHTudikauinHi paHi - naponb KnieHTa ana astopu3sauil B EneKTpoHHoMY
ramaHui (BKAOYaluM, ane He obmexyluuncb, BiomeTpuyHi gaHi KnieHta (BiabuTkmM
Nasbuie abo po3nizHaBaHHA 06aM444), BCTaHOBAEHOMY BianosigHO Ao YmoB Cepsic-
nposangepa, MNIH-koa, a TakoX iHWI AaHi, WO BUKOPUCTOBYIOTLCA ASIA OOCTYyny B
Cuncremy.

1.2. baHk - AKUIOHEPHE TOBAPUCTBO "AKLIEHT-BAHK" (ckopo4YeHe HaMMeHYyBaHHS -
AT "A-BAHK"), wo pgie Ha nigctasi JlineHsii HBY Nel6 Big 26.10.2011 poky, K/p
32004105101026 B HBY, M®O 307770, koa EOPIMOY 14360080, Micue3HaxXoOXEeHHS:
Byn. batymcbka, 11, 49074, m. [JHinpo, YKpaiHa.

1.3. be3KOHTaKTHa onnaTa - naaTiXK, 34INCHEHUWA 3a [AOMNOMOroK BUKOPUCTAHHSA
LincbpoBol KapTKW.

1.4. [oroBip npo HagaHHA 6aHkKiBCbKUX nocnyr AT «A-BAHK» (abo [Horosip) -
yKIaOgeHUN MiK BbaHKOM Ta KJEHTOM [OroBip MNpPoO BIAKPUTTA pPaxyHKY, BUMNYCK i
obcnyrosyBaHHA  lMnaTi>KHOI  KapTKM 3 MOXJMBICTIO  BCTAHOBJAEHHSA  JiMITYy
KpeauTyBaHHSA WO CKNajaeTbCcsa 3 YMOB i npaBua obcnyroByBaHHSA (isnvHmMx ocib B AT
"A-BAHK" npn HagaHHi 6aHKIBCbKMX MOCAYr LWOAO KapTKOBUX MPOAYKTIB, 3araabHuX
YMOB BUMYCKY Ta 06CnyroByBaHHA NAATXXHUX KAapTOK, AHKeTU - 3as8BK o0 [oroBopy
npo HagaHHA 6aHkiBCbkux nocnyr AT «A-BAHK», MNacrnopTy CMOXWBYOro KpepuTy,
Tabnuui obymncneHHa 3arasbHOI BapTOCTi KpeauTy, IHdopmauil woao BiOKPUTTSA
NOTOYHOIr0 PaxyHKy Ta BUMNYCKY eSIeKTPOHHOro naaTi>XHOro 3acoby (B pa3i HasgBHOCTI)
Ta Tapudis.

1.5. Horosopu 3 TpeTiMum ocobamm - yroam i3 Cepsic-npoBangepom, OnepaTopoMm
CTiNbHMKOBOro (MobBiNbHOro) 3B'A3Ky i OyAb-aKUX iHWMX nocnyr TpeTbol ocobu abo
canTy, wo BbyanoBaHi B Cuctemy, ski nepenbadatoTb BAACHI yMOBM (BKIOHAOUYM YMOBU
Cepsic-npoBangepa) Ta NoNITUKY KOH(IOEHUINHOCTI.

1.6. ENeKTpPOHHWI ramaHeub - nporpamMHe 3abesnedyeHHa y ddopMi MobinbLHOro
A0OATKYy, WO O03BONSE OTpUMyBaTWU MnaTi>KHI NOCAYrn 3 BUKOPUCTAHHAM TEXHONOTrIi
6e34p0TOBOro BUCOKOYACTOTHOMO 3B'A3KY Manoro paaiycy aii (NFC).


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_UR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_UR_ua.pdf

1.7. Knient - pepxatenb lMnaTixHoi KapTkn AT «A-BAHK», wo yknaB 3 baHkom
Horosip.

1.8. NMnaTixxHa kapTKa AT «A-BAHK» - nnaTi>kHa kapTKa, emiTtoBaHa AT "A-BAHK".

1.9. OnepaTop CTiNbHUKOBOro (MO6iNIbHOr0) 3B'A3KY - NOCTavYasbHUK nocnyr KnieHTa,
Ak 3abe3nedvye TenedoHHe 3'€eAHaHHA 3 MOOINbLHOK Mepexetw [na poboTwu
EnekTpoHHOro ramaHus.

1.10. MnaTixkHi nocnyrn - nocnyrn 3 be3koHTakTHOI onsaTu ToBapiB i nocayr 3
BUKOPUCTaHHAM LndpoBnx kKapTok 4epe3s CUCTEMY 3 BUKOPUCTAHHAM TexHoNoril
6e34p0TOBOro BUCOKOYACTOTHOIO 3B'A3KY Manoro paaiycy aii (NFC).

1.11. Cepsic-npoBangep - KOMMaHis, L0 € PO3POOHNKOM ENEKTPOHHOIro ramaHLuA.

1.12. Cuctema MobGinbHUX nnaTtexiB (Cnctema) - KOMMJIEKC MNPOrpamMHoOro
3abe3neyeHHs, WO BK/YAE ENEKTPOHHUIN TramaHeub, WO [A03BoNsAE KIieHTy
BUKOPUCTOBYBaATU [lnaTiXKHI MOCAYrn 3 BUKOPUCTAHHAM TexHosnoril 6e3npoToBoro
BMCOKO4YaCTOTHOr 0 3B'A3Ky Manoro pagiycy gii (NFC).

1.13. YmoBu Cepsic-npoBangepa - yMOBM Ta npasBujla BUKOPUCTaHHA EnekTpoHHOro
ramaHus Ta Cuctemu, yknageHi Mixx KnieHtom i Cepsic-nposangepom.

1.14. TMpwucTpin - enNneKTPOHHUN NpPUCTPin KnieHTa, Ha $SKOMY BCTAHOBJIEHO
ENnekTpoHHUN ramaHelb.

1.15. Undpoa KapTa - nnaTixkHa KapTKa, ungposuin obpas skoi KnieHT 3apeecTpyBaBs
B Cucremi.

2. OCHOBHI NOJIOXKEHHSA

2.1. Ui ymoBn BuMKopucTaHHa LUngpoBnx KapTok B cuctemMax MoOBiNbHMX nnaTexiB
(«YMOBWU») perynioTb BUKOPUCTAHHA Oyab-akux UndpoBux kapTtok AT «A-BAHK»
( pani - «kbaHk») B Cucrtewmi.

2.2. Ui YMOBM € pogaTtkoBMMuM npasuaaMm 4o YMOB Ta NpaBui HagaHHA BaHKIBCbKUX
nocnyr baHky O0nsa KapTok, sKi K1ieHT baHKy («KnieHT») 3B'A3ye AN BUKOPUCTAHHSA B
CucTemi.

2.3. Konu KnieHT BUKopuctosye Cuctemy, BCi yrogn, yMoBu Ta npasuia Mixx KNieHToOM
Ta baHkoM 6yayTb 3acTOCOBYBaTWUCA Y 3BMYaAWMHOMY nopsaaky. Onepauii, aki KnieHT
30INCHIOE, BUKOPUCTOBYOHYM CuUCTeMy, peryaiolTbCsa BiAMNOBIAHMMW YyMOBaMK Ta
npasunaMn HagaHHA 6aHKIBCbKMX nocnyr baHKy, a Takox ycima YmoBamu Cepsic-
nposanaepa.

2.4. Ui YMOBM BCTaAHOBJIOWTbL NpaBuia A0CTYyNy i BUKOPUCTaAHHA LlnppoBnx KapTok
KnieHTa Tinbku y BigHOCUMHax MK BbaHkom Ta KnieHTom. OnepaTop CTiJIbHUKOBOIO
(MobinbHoro) 3B'a3ky, Cepsic-lNpoBanaep Ta iHWI He3aneXHi NocTavyasbHUKK MOCAYyr
abo canTu MOXXyTb BCTAHOBJIIOBATW BJIACHI YMOBW i MOJIOXKEHHSA (BKJIOYa04M YMOBWU
Cepsic-npoBangepa) Ta NONITUKY KOHigeHUinHOCTI (Jorosopun 3 TpeTiMu ocobamn).
2.5. baHK He Hece BiOMNOBIAa/IbHOCTI, @ TaKOX He Hada€ MiATPMMKKU abo CNpUSAHHSA
wono bynb-AKoro amnapaTHoro abo nporpamMHoro 3abesnevyeHHs TpeTboli ocobu, a
TakoX 11 iHWKUX npoaykTiB abo nocnyr (Bkaw4atym Cuctemy abo ENeKTpoHHUN
ramaHeub). Y pa3si BUHUKHEHHS OyAab-akux nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM NPOAYKTIB abo nocnyr TpeTboi CTOPOHU KNIEHT NOBUHEH 3BEpTaTUCA
be3nocepegHbLO 00 TpeTbol 0COBM [N OTPUMAHHSA KIIEHTCbKOI MiATPUMKK Ta
A0MOMOru.

3. MpvHUKMN BUKOpUCTaHHA MnaTi>XHUX KapToK B CUcTeMi

3.1. 3pincHeHHA nnaTexiB. Cuctema [O03BONSE CTBOptoBaTU LndpoBi KapTku [ns
30iNCHEHHSA BEe3KOHTaKTHOI omnJlaTu B NYHKTax Mpoda)ky Ha 6e3koHTakTHux POS-
TepMiHanax.



3.2. KNieHT peecTpye nnaTixHy KapTy B CUCTEMi WWNAXOM BBeOEHHSA OaHUX KapTKWU
baHkKy B ENeKTpOHHOMY ramaHui, a came 1l HoMepy, CTPoKy ii ail Ta CVV2/CVC2 kony,
abo wnaxom obpaHHA KapTKM AN BUKOPUCTaHHA B CUCTEMIi Yepe3 CUCTEMY iHTEpHEeT-
baHKiHry A-baHk24 (6e3 BBe4EeHHSA PEKBI3UTIB TaKOi KapTKK).

3.3. llicna peecTpauii kKapTkn B Cuctemi KnieHT MOXXe BUKOPUCTOBYBATWU CTBOPEHY
LinppoBy KapTKy B CUCTEMI WIAXOM BBeAEHHS AyTeHTUgIiKaLinHUX OaHUX Yepes CBin
MpucTpin onsa 34iNCHEHHA Be3KOoHTakTHOI onnatu. KowTtu O6yayTb CcnucyBaTUCh i3
KapTku, aKy KnieHT npwue'a3as, a iHoOpMauis 3a TakuMM TpaH3aKuismu
BipobparkaTMeTbCH TakK CaMo, K i 3a OyAb-SKMMW iHLWUMMU TPaH3aKUiAMW.

4. NpaBa i 0boB'A3kn KnienTta

4.1. JoTpnMyBaTUCA Ta BUKOHYBaTW YMOBW Ta npasuia HagaHHA DaHKIBCbKUX NOCAyr
banky, orosip, YMoBu Cepsic-nposangepa.

4.2. 3abe3neynTn 36epiraHHa CBOIX AyTeHTUQIKAUINHUX OaHUX B HEOOCTYMNHOMY A4
TpeTix ocib micui.

4.3. Y pa3i koMmnpomeTauil AyTeHTugikauinHux gaHnx ta/abo gaHux LUngpoBoi KapTKu
HeramHo nNoBigoMnUTK Npo ue baHk.

4.4. Y BuMnNagKy HenosigomMneHHa Ta/abo HeCBOEYACHOro MNOBIAOMJIEHHSA KRiEHTOM
BaHky npo BTpaTy AyTeHTUdiKauinHMX paHux Ta/abo KomnpomeTauii pekBi3uTIB
LincbpoBoi kKapTkn baHK He Hece BiANOBIfaNbHOCTI 3@ MOXXNNBI 30UTKK KnieHTa.

4.5. Onepaduii, BYMHeHI 3a gonomoroto LUndpoBoi kKapTkn i AyTeHTudikauinHUX gaHunx
KnieHTa, BBa)KaloTbCs onepauiamm KnieHTa.

4.6. KnieHT 3060B'A3aHUN 03HAaNOMNTUCA 3 yMoBaMun [JoroBopis i3 TpeTiMn ocobamun oo
CTBOpPEeHHS, akTuBauii abo BukopunctaHHa Llngposoi kapTkn B CucTemi.

4.7. KNieEHT Ma€ npaBO BMKOPUCTOBYBATWU AN 34iNCHEHHA onepauin, nepeabavyeHmnx
ummm YmoBamu, 6yab-aKy KapTKy baHKy, BiOKpUTY Ha iM's KnieHTa, WO He €
aHyJ/IbOBaHO abo 3abs0KoBaHOI0.

4.8. KNiEHT Ma€ npaBO BMKOPUCTOBYBATU OAHY M Ty XX KapTy B pi3HMX Cuctemax i
ENneKTpoHHUX ramMaHusax.

4.9. KnieHT Ma€ npaBo B 6yOb-9KMI 4acC BiAMOBUTUCSH BiA BUKOPUCTaAHHSA MnaTidKHMX
nocnyr, suganumsewiun Undposy KapTky 3 Cuctemu.

5. MpaBa i 060B'A3kn BaHKy

5.1. baHK Ma€ npaBo BiAMOBUTU KNiEHTY B CTBOPEHHI LincdpoBol kKapTkn B CUCTeMi.
5.2. baHk B byab-akmn 4ac 6nokyBaTwu Adito LngpoBoi kKapTkm abo MOXAMBICTbL i
BUKOPUCTaHHA B CucTemMmi y pasi:

5.2.1. HeBUKOHaHHA abo HeHanexHoro BWKOHaHHA KnieHTOM 3060B'A3aHb,
nepenbavyeHnx ummm YmoBamu;

5.2.2. HaABHOCTI Nif03p WOA0 HECAHKLLIOHOBAHOM0 BUKOPUCTaHHSA LLndpoBoi KapTKu.
5.2.3. NopyLleHHs KNiEHTOM yMOB [loroBopy, WO MOXYTb MNPU3BECTU A0 HAHECEHHS
36UTKiB BaHKy.

6. loroBopu 3 TpeTiMM CTOPOHaAMM

6.1. Lli YMOBM 3aCTOCOBYIOTbCA TiJiIbKM LWOOO0 BUKOPUCTaHHA KnieHToM Lundgposoi
KapTkn (UndpoBux kKapTok). Cepsic-npoBangep, OnepaTtop CTiJIbHUKOBOIO
(MoBinbHOro) 3B'A3Ky M iHWI cantn abo Nocnayrn TPeTbOol CTOPOHW, MNiAKAYEHi Ao
CuncteMun, MaloTb BRacHi [lorosopun 3 TpeTiMuM CTOpOHaMW, Mpuv LbOMy KIieEHT
3000B'A3aHNN OOTPUMYBATUCA X YMOB MNPU HafaHHI 3a3HadeHux ocib ocobucToi
iHpopMaLil, BUKOPUCTAHHI HafaHWX HMMKU nocnyr abo BigBiAyBaHHI BiANOBIAHUX



canTiB. baHK He Hece BignoBiAasbHOCTI 3a 6e3neKy, TOYHICTb, 3aKOHHICTb,
NPUAATHICTb W iHWI acnekTn 3MicTy abo dyHKLiOHYBaHHA MpoAykTiB, abo nocnyr
Cepsic-npoBangepa, abo TpeTbOi CTOPOHN.

6.2. KnieHT 30060B'A3aHNN 03HANOMNTUCA 3 YMOBaMM [JOroBoOpiB i3 TpeTiMN CTOPOHaMMn
N0 CTBOPEHHS, akTmBauii abo BukopuctaHHa Lindposoi kKapTku B CucTtemi.

6.3. baHK He Hece BiAMNOBIfa/IbHOCTI, @ TAaKOX He Hada€e MiaTPMMKKM abo CNpUsAHHSA
wono 6yab-aKoro anapatHoro abo nporpamMHoro 3abesnevyeHHs TPeTbOi CTOPOHU, a
TakoX 11 iHWWUX nNpoaykTiB abo nocnyr (Bkaw4vawdinm Cuctemy abo ENeKTPOHHUN
ramaHeub). Y pasi BUHUKHEHHS 6yab-akmx nuTaHb abo npobnem B 3B'A3KY i3
BUKOPUCTAHHAM MpoayKTiB abo nmocnyr TpeTboi CTOPOHU KNiEHT NOBUHEH 3BEpPTaTUCH
6e3nocepegHbLO OO0 TPETbOI CTOPOHW AOJ9 OTPUMAHHS KJIEHTCbKOI NIATPUMKKU Ta
[,0MOMOru.

7. BapTicTb nocnyr

7.1. baHK He CTArye 0oAaTKoOBY njaaTy 3a BUKOPUCTaHHA Ll poBol KapTKu.

7.2. KnieHT Mae BpaxoByBaTu, wo JloroBopu 3 TpeTiMMU CTOPOHaMM Ta iHWI yrogwn
MOXYTb nepenbavatu nnatexi, obMexxeHHs i 3abopoHN, AKi MOXYTb MaTu BMJIMB Ha
BUKOpUCTaHHA LUudposoi KapTku (LUndpoBnx KapToK), Hanpuknapg, BUKOPUCTAHHA
AaHnx abo nnaTa 3a nepepavyy TEKCTOBMX MOBiAOMJIEHDb, WO CTAryeTbCss OnepaTopom
CTiIbHUKOBOro (MobinbHOro) 3B'A3KYy. KiieHT 3000B'A3YETLCA HECTU OOHOOCIBHY
BiANOBiAaNbHICTb 3a TakKi NaaTexi i 4OTpUMaHHSA BCiXx obMexeHb 4u 3abopoH.

8. BperynioBaHHA cynepe4yok

8.1. byab-aKi cnopwu, WO BUHNKAOTb 3 LnxX YMOB abo B 3B'A3KY 3 HUMMW, CTOCOBHO Byab-
aKol LlnpoBol KapTKKW, Ta He yperysiboBaHi UMMn YMoBaMK, pPeryaioiTbCad YMOBaMU
Ta npaBunaMm HagaHHA 6aHKiBCbKMX nocnyr baHky. Cnopu Mixx baHkoMm Ta KnieHToM
MaloTb OyTn BperysiboBaHi y NOpPSAAKY, BU3HAYEHOMY 3aCTOCOBHMM 3aKOHOLABCTBOM
YKpaiHu.

9. KoHdipeHuinHicTb | Oe3neka

9.1. KnieHT 03HaWoOMNEHMN i NOroa)XyeTbcs, Wo baHk Ma€e npaBo 3aincHoBaTM 36ip,
00pobKYy | BUKOPUCTAHHA TEeXHIYHMUX, O0COBUCTUX p[aHUX | MOB'A3@aHOI 3 HUMWU
iHopMaUil, BKJOYal4KM, ane He obmexywyucb AaHumm npo [MpucTpin, wob
3abe3nevyBaTu:

9.1.1 OHOBJIEHHS | BOOCKOHAJIEHHS MPOAYKTIB, Nocayr baHKy;

9.1.2. nigBULWEHHA B6e3neKkn Nocayr, Wo HaaatTbhCs;

9.1.3. 3anobiraHHsa WaxpancTBa;

9.2. baHK He Hece BignoeiganbHOCTI 3a nocnyrn Cnctemmn abo Cepsic-npoBangepa.
Takum 4nHoM Byab-sKa iHopMauis, aKy 36mupae Cepsic-npoBangep Npyv BUKOPUCTAHHI
KnientoMm Lndposoi kapTku abo Cnucrtemun, perynoetbca YMmosamu Cepsic-npoBangepa
i loroBopaMu 3 TpeTiMN CTOPOHAMM | HE € NpegMeTOM LMX YMOB.

9.3. KnieHT ynoBHoBa>xye baHK nepepasaTu, B T.4. HA TEPUTOPItO IHO3EMHUX Oep)KaB
(TpaHckopOoOHHa nepepaYa), iHopMauito Npo cymy onepaduil, gaTy i 4ac 1l BYUNHEHHS,
TUNW onepauil, Kogn BanloTK, CTAaTyC aBTopu3auii 44 il 06pobku opraHizauiam, Wo €
BNacHMKamm Cuctem Ta/abo EneKTpoHHMX ramaHuis, wwo 3abe3snevytoTb KrnieHTam
MOXXJIMBICTb 3AiNCHIOBATU onepauii 3 BUKOPUCTAHHAM TexHosorii 6e34poToBoro
BMCOKO4YaCTOTHOr 0 3B'A3KYy MaJsioro pagiycy ail (NFC), 3 meTol0:

9.3.1. HapaHHA KnieHTOM B ENEKTPOHHOMY ramaHui iHopMauil Npo BYMHEHI HUM
onepauil no MEC-kapTi;



9.3.2. BUSIBJIEHHSA Ta YCYHEHHS LWaxXpancTea;
9.3.3. BukKoHaHHA CepBic-nposangepamm BUMOIr 3aCTOCOBHOIMO 3aKOHO4aBCTBa;

9.3.4. CTBOpPEHHSA 3BiTiB MNP0 EKOHOMIiYHY e(deKTUBHICTb MOBiINbHMX MNaATIXKHUX
[00aTKiB BUKJIIOYHO 019 BUKOpucTaHHA Cepsic-nposangepamu;

9.3.5. peknamu Cuctem Ta/abo ENEeKTPOHHMX raMaHLUiB Ta IX NPOCYBaHHA Ha PUHKY;
9.3.6. ynockoHaneHHs Cuctem Ta/abo ENEeKTPOHHMX raMaHUiB;

9.3.7. npoBeAeHHA aHanisy po3noAisly pekKsaMHUX OroJloleHb.

10. Nepeboi B HapaHHi MnaTi>kHMx nocnyr

10.1. OocTtyn, BUKOpuCTaHHA i obcnyrosyBaHHA LndpoBoi KapTKn 3anexaTb Bif
obcary nocnyr Cuctemun i mepexi OnepaTopa CTiIbHUKOBOro (MoBifIbHOro) 3B'A3KY.
BaHK He € onepaTopoM nocnyr CucteMun abo Takol Mepexi i He KOHTPOJIE iX Ail. baHk
He Hece BignoBiganbHICTb nNepen KnieHTOM 3a O6yab-sKi 06CTaBUHU, SKIi MOXYTb
nepepBaTn, CTBOPUTU Mnepewkoan abo iHWMM 4YUHOM BIiAOBMTUCA Ha (PYHKLIOHYBaHHI
byab-aKoi LLnpoBoi KapTKuW, BKAKOYAOYN HEAOCTYNHICTb nocayr Cuctemun abo nocnyr
6e3poTOBOro 3B'A3KY, KOMYHIiKauin, 3aTpUMOK Mepexi, obmMmexeHb 6e34poToBOro
nokpuTTs, 360iB cncteMn abo nepepmBaHHs 6€34p0TOBOIO 3B'SA3KY.

11. BHeceHHs 3MiH A0 uux YMOB.

11.1. baHK 3anmwa€e 3a cobolo NpaBo nepernsgatv Ui YMOBWU 3rigHO 3 MNOPSLAKOM,
BU3Ha4YeHMM [oroBopoM. KNiEHT Ma€ MOXJ/UBICTb O3HANOMUTUCHA 3 3MIiHEHOIo
penakui€eio YMoB B EneKTpoHHOMY ramaHui abo Ha canTi baHky.

2.1.13. OcobnumBocTi KapTkK ellinTpumka

KapTtka ellipTpumka (y T.4. BipTyanbHa pebeToBa) - € nnaTi>XHMUM 3acoboM, KU
[03BOJIAE 3apaxoByBaTV KOLWTK Ta 34IMCHIOBATU NJaTeXi Ta pO3paxyHKM 3a BJIACHI
KOLWTMW.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €JIeEKTPOHHUN NIATiXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXHOI KAPTKMW.

2. CxeMma o6cnyrosyBaHHA NOTOYHOIO paxyHKYy - [lebeToBsa.
3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobn.
4. Tunu KapTok:

1. HeimeHHa KapTKa.

2. BipTyanbHa / (hizn4Ha KapTKa.



3. YinoBaHa KapTKa 3 De3KOHTaKTHOI TEXHOJIOTIE oniaTu.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucTeMma:
o Visa,

o Mastercard

7. KoMicia 3a Bunyck/nepeBunyckK njacTUKOBOI KapTKM:
1. OcbopMneHHS KapTKn - 6€3KOLLITOBHO.

2. MNepeBnnycK KapTKn - 6€3KOLITOBHO.

HMpumMmiTka!!!

1. Komicia 3a ob6cnyropyBaHHA HEAKTUBHOIO paxyHKy - 20 rpH/Mmic., ane He binbwe
3a/INWLKY BJIACHUX KOLWITIB Ha KapTLi;

2. Cyma Bupadi roTiBkm B baHkomaTax obme)xeHa - 20 000 rpH npoTAromMm 6 roguH.

3. Komicis 3a nonoBHeHHs KapTKM B AbaHk24 6e3roTiBKOBUM MjaTeXeM 3i CBOIX
KapTOK, 4epe3 TepMiHan camoobcnyroByBaHHs, Kacy 6aHKy, 6e3roTiBKoBuM
naaTexXeM Bif TpeTix ocib - 6e3KoLWTOoBHO.

8. HapaxyBaHHSA BigCOTKIB Ha 3aJIMLLOK BJIACHUX KOWITIB - 4% pPi4HNX 0N KapTOK
y rpuBHi (3 01.04.2022 TM4YacoBO MpuU3yrnmMHeHO HapaxyBaHHSA BiACOTKIB Ha 3aJINLLOK
BJIACHUX KOLUTIB).

1MNpumiTka!!!

HapaxyBaHHS BiOCOTKIB 34INCHIOETLCA Ha 3aJIMWOK BAAaCcHMX KowTiB noHapg 100 rpH Ha
OeHb Ta MOi€e micna akTuBauii nocnyrn 4vepes AbaHk24 (BigaineHHsa baHky, cnyxby
niaTpumkn 7776, 4aT-online) 3a ymoOB BiACYTHOCTI 3aboproBaHOCTI MO KpeauTHIN
KapTui “3eneHa” abo npemMianbHiN KapTui.

3a nMEeHCINHOK nporpamold, HapaxyBaHHSA BIOCOTKIB 3LINCHIOETLCSA Ha 3a/IMWOK
B/lAaCHUX KowTiB noHan 100 rpH Ha OeHb Ta fi€ nicnsg neploro UWisiboBoro
3apaxyBaHHA KOLWTIB Ha KapTKy i akTuBauii nocnyrn 4depe3 AbaHk24 (BiodineHHs
BaHky, cnyx0y niaTpumkn 7776, 4aT-online).

HMpumMmiTka!!!



3 01.04.2022 HapaxyBaHHSA NPOLEHTIB TUMYaCOBO NPU3yNMHEHO. 3a nepion
NPU3YNUHEHHS BIACOTKM HE HapaXOBYIOTLCA Ta HE KOMMNEHCYIOTbLCA. [TOHOBNEHHS Ail
NOC/Yyrn Ha ManbyTHi Nnepiogn MOXXJIMBE 3@ OKPeMUM pilleHHAM baHKy.

9. MporpaMmmMma noanbHOCTI - Kelubek 10 20% Ha obpaHi kaTeropii.

1!'MpumiTka!!!

Kewbek Hafa€TbCsa 3a YMOBM HASABHOCTI aKTMBHOI KapTKM «3eneHa». BigcoTok
BiALIKOOYBaAHHA Npu NpoBefeHHI ornepauil no kapTui elfligTpnMka 3anexxuTb Big TOro,
BUKOPUCTOBYETLCA KPeAUTHUW NIMIT MO KPeaAUTHIN KapTLi Yn Hi.

10. MocunaHHA:

1. 3asBa Npo BIiAKPUTTSA cneLiaslbHOro paxyHKy 3a nporpamoto “ellioTpumMmka”,

2. Tapudu.

2.1.14. OcobnuBocTi kapTku «Buropa»

Kaptka «Buropa» cninbHo 3 “EniueHTp” - HajaeTbCca KhnieHTaM Mepexi
OyaiBenbHMX MarasuHie “EniueHTp”, € o4HOYAaCHO NAaTiXKHUM 3acobom Ta 6oHYyCHOM
KapTKo Mepexi “EniueHTp”. KapTka [03BOJISE HaKoMuyyBaTuM Ta 06NikoByBaTwU
6oHycnm 3a nporpamoto “Burogma” y EniueHTpi 3apaxoByBaTW KOWTW, 34INCHIOBATU
nnaTexi U po3paxyHKW 3a BNACHI KOWTW, a Yy BUNAAKY HeOOCTATHOCTI KOLWTIB - 3a
pPaxXyHOK BCTaHOBJIEHOIr0 KPeAUTHOrro NiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATiXKHUA IHCTPYMEHT Yy BUrNagi
NNATIXXHOI KAPTKMU.

2. CxeMa o6CcnyroByBaHHA NOTOYHOINO PaxyHKYy - [lebeToBO-KpeaAnTHa.

3. LUinboBa rpyna KnieHTiB - Di3nyHi ocobn (KpeaUTHUN NiMIT [OCTYNHUN
rpomMagsaHu YKpalHu BikoM Big 18 0o 69 pokis, iKi MaloTb NPaBo OTPUMATUN CMIOXKUBYUN
KpeauT Micnsa OUIHKW X KpeauTOCNPOMOXHOCTI i ski € abo MalTb HaMmip cTaTu
KJIIEHTaMU Mepexi MarasuHis “EniueHTp”).


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_ep.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zhovta_ua.pdf

4. Tunmn KapTokK - BipTyanbHa KapTKa.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:

1. OcbopmMneHHA KapTKn - 6€3KOLLITOBHO.

N

. MepeBnnyck KapTKM - 6E3KOLLITOBHO.

8. KpeautHun niMmiTt (kpepumr):
1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBAHHA KpeauTHUMM KowTamu - 3,4% B
Micaub;

3. Minbrosmn nepion:

3.1. o 62 gHiB;

3.2. lNMpoueHTHa cTaBKa nig 4Yac gil ninbrosoro nepioay: 0,000001%.
4. KoMicCisl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTA BNACHUX KowTiB y BaHkoOMaTax Ta iHWuMx 6aHkiB YkpaiHn - 0,9%% Bia
CYMW 3HATTS;

4.2. 3HATTSA BNacHUX KowTiB y 6aHKOMaTax Ta B iHWKX BaHKIB 3a KOPOOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeaAuTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKOpAOHHUX BaHKiB, @ TaKOX 3a ornepalii 3 BasItOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH



500,01-1 000 rpH - 47 rpH
noHag 1 000 rpH - 4% Bi4 CyMUN 3HATTA

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbLOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cyMmun
HapaxoBaHMX MPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3@ BeCb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYyMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaAMU.

IHgbopmayisi HagedeHa B Uisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi choXus4020
Kpeoumy ma Tapudghax.

1"10coonusBicTb!!!

Mo4unHato4m 3 01.07.2026 poky nAna HoBux [lorosopiB, a Takox nAnsa [Lorosopis,
yknageHnx pno uiel gatu (y pasi nignucaHHa CTtopoHamu BignosigHol [JoaaTKoBOIl
yroaun), BCTAHOBJIOETbCA HACTYMHUW MOPSAAOK noraweHHsa: => LUloMicaus, Ao
OCTAaHHbLOr0 AHA MNOTOYHOr0 MiCAUSA BKJIIOYHO, B PO3Mipi He MeHwe HiX 4% Big
3ab0oproBaHoOCTi Ta He MeHLWe HiXK HapaxoBaHi BiACOTKM 3@ KOPUCTYBAHHA KPeaouToM,
Ta He MeHwe HiX 100 rpH W He Oinbwe MOBHOro po3Mipy 3aboproBaHOCTI 3a
Horosopom. [10 CyMu LWOMICA4YHOro O06OB'A3KOBOr0  MiHIMaNbHOrO njaTexy
BKJIIOMAOTbCA MaaTexi no iHWMM kKpeauTtaMm KnieHTa, a came CyMu, CrnucaHi Ha
NoralleHHsa TakKMX KpeauTiB 3a paxXyHOK KpeaAUTHUX KowTiB (NimMiTy) KnieHTa 3a ymm
Horosopom.

3MiHW B YaCTWUHI BKJIIOYEHHSA 00 CcKaagy O060B'A3KOBOro njaTe)xy CyM, CMUCaHUX Ha
noraweHHs iHWux KkpeanTie KnieHTa, HabnpaloTb YAHHOCTI B TaKOMY MOPAOKY:

- LWOA0 KpeanTHUX 3000B'A3aHb, AKi BUHUKAM Ta He noraweHi o 01.07.2026 poky, —
301.01.2027 poky;

- woao KpeauTHux 3060B'A3aHb, SKi BUHUKHYTb 3 01.07.2026 poKy, — 3 MOMEHTY
nignucaHHsa yroau, ane He padiwe 01.07.2026 poky.

9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi kKaTeropii;

2. AreHTCbka nporpama.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

10. MopAaaoOK OTPUMAHHA KApPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToMm
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKW 1X
KpeaUTOCNPOMOXHOCTI.

HMpumMmiTka!!!

Kowmicia 3a obcnyroByBaHHS HEaKTUBHOro paxyHkKy - 20 rpH/mic., ane He 6inble
3a/IMWKY BJIACHUX KOLUTIB Ha KapTLi.

11. MNocunaHHA:

1. AHKeTa-3a8Ba NpPo NPMEAHAHHSA A0 YMOB Ta NpaBua HagaHHA 6aHKIBCbKUX NOCAYT.

2. 3asBa Npo BiAKPUTTSA, BeAEeHHS NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHS KPeaAUTHOro
JIMITY 32 KQapPTKOK/PaxXyHKOM.

2. [MacnopT CNOXXWUBYOro KPeauTy.

3. Tapudwn.

2.1.15. OcobnumBocTi KapTku "ATB"

Kaprka «ATB» - HapaeTbCca KnieHTaMm Mepexi MarasuHiB “ATB”, € oOHOYacHO
nnaTi>kHMUM 3acobom Ta O6oHyCcHOW KapTKow Mepexi “ATb”. KapTka QnO03BONSsE
OTpMMYyBaTU 004ATKOBI 3HVXKM Npu onfaTi B Mepexxi Maras3uHis “ATB”, 3apaxoByBaTu
KOWTW, 34INCHIOBATM NJaTexXi W po3paxyHKW 3a BNaCHi KoOWTW, a Yy Bunagky
HeLOCTATHOCTI KOLWTIB - 3@ paxXyHOK BCTAHOBJIEHOrO KPeAUTHOr o NiMiTy.

1. Bua nnaTti>XHOro iHCTPYMEHTY - €JIeKTPOHHUN MAATDKHUNA IHCTPYMEHT Yy BUrnagi
NAATIXKHOI KAPTKW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKy - [lebeToBo-kKpeagnTHa.

3. UinboBa rpyna KnieHTiB - ®Di3nyHi o0cobu (KpeAUTHUN NIMIT [OCTYMNHUNA
rpoMagsHu YkpaiHu BikoM Big 18 0o 69 pokiB, sKi MatOTb NPaBo OTPUMATUN CMOXXUBYUN
KpeauT Micns OuiHKW X KpeaUTOCNPOMOXXHOCTI i siKi € abo MalTb HaMip cTaTu
KNiEHTaMU Mepexxi Mmara3unHis “ATb”).


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_vygod.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_vygod.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_vygod_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_vygod_ua.pdf

4. Tunmn KapTokK - BipTyanbHa KapTKa.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:

1. OcbopmMneHHA KapTKn - 6€3KOLLITOBHO.

N

. MepeBnnyck KapTKM - 6E3KOLLITOBHO.

8. KpeautHun niMmiTt (kpepumr):
1. Cyma kpeaouTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBKa 3a KOPUCTYBAHHA KpeauTHUMM KowTamu - 3,4% B
Micaub;

3. Minbrosmn nepion:

3.1. o 62 gHiB;

3.2. lNMpoueHTHa cTaBKa nig 4Yac gil ninbrosoro nepioay: 0,000001%.
4. KoMicCisl 3@ 3HATTSA rPOLLUOBUX KOLUTIB:

4.1. 3HATTS BNAaCHUX KowTiB y 6aHKOMaTax Ta iHwWnx 6aHkiB YKpaiHu - 0,9% Big cymu
3HATTS;

4.2. 3HATTSA BNacHUX KowTiB y 6aHKOMaTax Ta B iHWKX BaHKIB 3a KOPOOHOM - 2% Bif
CYMU 3HATTS;

4.3. 3HATTA KpeaAuTHUX KowTiB y 6aHkoMaTax Ta 6yAb-AKMX YKpaiHCbKUX Ta
3aKOpAOHHUX BaHKiB, @ TaKOX 3a ornepalii 3 BasItOTO FOTIBKOIO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH
200,01-300 rpH - 18 rpH
300,01-400 rpH - 24 rpH
400,01-500 rpH - 30 rpH



500,01-1 000 rpH - 47 rpH
noHag 1 000 rpH - 4% Bi4 CyMUN 3HATTA

5. MNoraweHHsA - wWoMicsaus A0 OCTaHHbLOro AHSA MiCAUSA, HAaCTYMHOro 3a 3BiTHUM, Yy
po3Mipi 4% Big 3aboproBaHocTi, ane He MeHwe 100 rpH i He MeHwWwe cyMmun
HapaxoBaHMX MPOLEHTIB.

6. Big 49,34 no 62,39 - peasnbHa pivyHa NpoLEHTHa CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3araJjibHa BapTICTb KpeauTy AN KJIEHTa 3@ BeCb CTPOK KOPUCTYBaAHHSA
KpeanToM:

1 072 967,63 rpH - po3paxOBaHO BMUXOOAYM 3 CYyMWU KPeOUTHOro MaKCUMaJibHOro
KpeanTHoro nimity 200 000,00 rpH Ta moraweHHsa AKoro Biabynocb MiHiManbHUMKN
0060B'A3KOBMMU MaaTeEXaAMU.

IHgbopmayisi HagedeHa B Uisisix 03HalUOM/IEHHS. JemasibHa iHghopmayisi 8 lacnopmi choXus4020
Kpeoumy ma Tapudghax.

1"10coonusBicTb!!!

Mo4unHato4m 3 01.07.2026 poky nAna HoBux [lorosopiB, a Takox nAnsa [Lorosopis,
yknageHnx pno uiel gatu (y pasi nignucaHHa CTtopoHamu BignosigHol [JoaaTKoBOIl
yroaun), BCTAHOBJIOETbCA HACTYMHUW MOPSAAOK noraweHHsa: => LUloMicaus, Ao
OCTAaHHbLOr0 AHA MNOTOYHOr0 MiCAUSA BKJIIOYHO, B PO3Mipi He MeHwe HiX 4% Big
3ab0oproBaHoOCTi Ta He MeHLWe HiXK HapaxoBaHi BiACOTKM 3@ KOPUCTYBAHHA KPeaouToM,
Ta He MeHwe HiX 100 rpH W He Oinbwe MOBHOro po3Mipy 3aboproBaHOCTI 3a
Horosopom. [10 CyMu LWOMICA4YHOro O06OB'A3KOBOr0  MiHIMaNbHOrO njaTexy
BKJIIOMAOTbCA MaaTexi no iHWMM kKpeauTtaMm KnieHTa, a came CyMu, CrnucaHi Ha
NoralleHHsa TakKMX KpeauTiB 3a paxXyHOK KpeaAUTHUX KowTiB (NimMiTy) KnieHTa 3a ymm
Horosopom.

3MiHW B YaCTWUHI BKJIIOYEHHSA 00 CcKaagy O060B'A3KOBOro njaTe)xy CyM, CMUCaHUX Ha
noraweHHs iHWux KkpeanTie KnieHTa, HabnpaloTb YAHHOCTI B TaKOMY MOPAOKY:

- LWOA0 KpeanTHUX 3000B'A3aHb, AKi BUHUKAM Ta He noraweHi o 01.07.2026 poky, —
301.01.2027 poky;

- woao KpeauTHux 3060B'A3aHb, SKi BUHUKHYTb 3 01.07.2026 poKy, — 3 MOMEHTY
nignucaHHsa yroau, ane He padiwe 01.07.2026 poky.

9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi kKaTeropii;

2. AreHTCbka nporpama.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

10. MopAaaoOK OTPUMAHHA KApPTKM - KapTKa BUOAETLCA NPU NPOXOAXKeHHI KnieHToMm
ineHTudikauii/sepundikauil 3 BCTAHOBJIEHHSAM BIiAMNOBIAHMX NIMITIB MNICNA OUIHKW 1X
KpeaUTOCNPOMOXHOCTI.

HMpumMmiTka!!!

Kowmicia 3a obcnyroByBaHHS HEaKTUBHOro paxyHkKy - 20 rpH/mic., ane He 6inble
3a/IMWKY BJIACHUX KOLUTIB Ha KapTLi.

11. MNocunaHHA:

1. 3as89Ba Npo BiAKPUTTSHA, BE€AEHHSA NOTOYHOro paxyHKY Ta BCTAaHOBJIEHHSA KPEeAUTHOro
NIIMITY 33 KApPTKOK/PaxXyHKOMY.

2. [MacnopT CNOXXWUBYOro KpeauTy.

3. Tapudw.

2.1.16. OcobnmBOCTi KapTKN «EBigHOBNEHHSA»

KapTka «eBipHoBneHHs» - € cneuianizoBaHMM MAaTXHUM 3acobOM 3 MOTOYHUM
PaxXyHKOM (3i cneuiasibHUM pPeXMMOM BUKOPWUCTAHHSA) ONA 3apaxXyBaHHA KOMMeHcawil
ONA BIOHOBNEHHA OKpPeMUX KaTeropin o06’eKTiB HepyXoMOro MamHa, MOWKOOXKEHUX
BHaCMigok 6onoBux Ain, TEPOPUCTUYHUX aKTiB, AMBEPCIN, CAPUYMHEHUX 3OPONHOID
arpeciet pocincbkol dpegepauii Ta 403BONSE 30INCHIOBATU PO3PaxXyHKM Y BU3HAYEHUX
TOProBO-CEPBICHUX Mepexxax.

1. Bup nnaTi>kHOro iHCTPYMEHTY - €/IeEKTPOHHUN NNATIXKHUN iIHCTPYMEHT Y BUrNAL4i
NAaTiXKHOI KapTKN.

2. CxeMma 006cnyropyBaHHA NOTOYHOro paxyHKy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®Pi3n4yHi ocobn - rpomagsaHnH YkpaiHm BikoM Big 18
POKiB Ta MalOTb MOTOYHUN PaxyHOK y baHKy.

4. TN KapToK:
1. HeimeHHa KapTKa.

2. BipTyanbHa KapTKa.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_ATB.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_ATB.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ATB_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_ATB_ua.pdf

5. BanioTa - UAH

6. MnaTi>kHa cucTteMma - Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOl KapTKu:
1. OhopmMeHHS KapTKK - 6E3KOLLITOBHO.

2. MepeBunycK KapTKn - 6€3KOLITOBHO.

Oco6nmuBOCTi PYHKLiOHYBAHHA KAPTKMU:

8. MopapoK OTPUMaAHHA KapPTKM - KapTKa BUOAETLCA NpU NMPOXoa>XeHHi KieHToM
ineHTudikauil/sepudikauii, 3a yMOBM HasfABHOCTI y Kii€HTa MNOTOYHOrO paxyHKYy B
BaHky.

9. MpaBsuna npoBefeHHA onepauin 3 BUKOPUCTAHHAM KapTKu:

1. KnieHT Ma€e npaBO BMKOPUCTOBYBATU KapTKy Ti/IbKW ON5 BUOATKOBUX orepauin B
TOProBuXx ToO4Kax, $SAKi BHeceHi p[o [epeniky cyb'ekKTiB rocnogaptoBaHHS, LWO
30iNCHIOTb NPOoAaXk Ta BUKOHYOTb po60TK B paMKax eNeKTPOHHOI NyBAiYHOI nocayru
“eBigHOBMIEHHA” Ta, Y AKUX NNaTiXKHI TepMiHann BianosifatoTb KaTeropii “XXuntnose
Ta ToproBe byaiBHMUTBO” (MCC 1520), abo kaTeropii "MarasuvHu OyaiBenbHUX Ta
nnnomatepiani” B (MCC 5211), abo kaTteropii “Mara3uH ckna, ¢apbu Ta wnanep”
(MCC 5231). baHk 30608B'A3aHNI BIiAMOBUTW Yy MPOBEAEHHI MiaTexiB No KapTui y
BUNaAKy, AKWO KNiEHT 30iNCHIOE po3paxyHKKN y Tux cy6'ekTiB rocnogaptosaHHs, MCC-
KO SSKMX He BignoBiga€ TUM, SKi BU3HAYEHiI 3aKOHOOAaBCTBOM.

2. KnieHTy 3a60pOHSAETBHCA 34AIMCHIOBATM MepepaxyBaHHSA KOLWITIB 3 KapTKWU (4un i3
cneuiasibHOro paxyHKY) Ha iHLWI paxXyHKN, KpiM paxyHKiB cy6'ekTiB rocnogaptoBaHHS,
AKi 3afigHi y peanisauil eneKTPOoHHOI Ny6nivyHOoI nocnyrn «eBigHOBNEHHS».

3. KapTka (cneuianbHUM paxyHOK) He nignafra€ ronoBHEHHIO, OKPIM BuUMankis
nepenbavyeHNX 3aKOHO4ABCTBOM.

4.3a60pOHAETHCA 3HATTA FOTIBKN 3 KAPTKK (CNeuiasibHOro paxyHky).

5. Mpn NoBepHeHHI ToBapy, BiAMOBI Bif BWKOHAaHHSA BIiAMOBIAHWUX MOCAYr Ta pobiT
3ab0pOHAETLCA MOBEPHEHHA KOLWTIB rOTiBKOK abo Ha iHWWMA paxyHOK OTpMMyBa4a
KomneHcauil, oKpiM K Ha cneuiasbHU paxyHOK 05 3apaxyBaHHA KomneHcauil 3a



€N1IeKTPOHHOI0 NyONiYHOK NOCNYro «EBiAHOBNEHHS», 3 AKOro 34iNCHIOBaslaCb onjaTa
TOoBapy, NOCAyr 4m pobiT.

6. KnieHT Mae npaBo 3aKpUTW paxyHOK, NOAaBLUW BiAMOBIAHY 3asBY MpPO 3aKpUTTA
PaxXyHKYy Yyepes3 OUCTaHLUiNHI KaHanu obcayrosyBaHHS, NMpu LbOMY, Yy pa3i HASBHOCTI Ha
cneuiasibHOMY paxyHKY KOWTIB Ha MOMEHT 3aKpUTTA paxyHKy, Taki KowTwu
BBa)KAlOTbCSA HEe BUKOPUCTAHUMMU KNIEHTOM | MPOTAroM TPbOX onepauinvHUX LOHIB
nepepaxoByOTbCA Ha paxyHOK AT “OwanbaHk

10. CTpoK Aii KapTKu:

10.1. KapTka (cneuianbHUN paxyHOK) QOi€ NPOTAromMm ABaHaAUATU MicAauUiB 3 AaTu
3apaxyBaHHA KoMneHcauii, abo 4epe3s pABaHagUATb MiICsAWIB 3 AaTWM BigKPUTTS
crieuianbHOro paxyHKy, B pa3i SKLWO 3a Uen nepiog Ha paxyHOK He 3apaxoByBasiaCb
KOMMNeHcauis.

10.2. Y pa3si HeBMKOpPUCTaHHSA KoMneHcauii abo BMKOPUCTaAHHA KOMMEHcauii He B
noBHOMY 06cCA3i, KapTKa (cneuianbHUN PaxyHOK) 3aKpPMBAETLCA baHKOM aBTOMaTUYHO,
a HeBUKOpUCTaHi KowTm npoTarom 20 (oBaguATW) KaneHOapHUX AHIB  Micns
3aBepleHHsa TepMiHy BM3HadeHoro n. 10.1.,, nosepTatTbcad baHkoM Ha
cneuianizoBaHum paxyHok AT “OwanbaHk”.

11. IHWi IOpnMAnYHi 0COBNUBOCTI:

1. 3 meTOlO OTpMMaHHA KoMMeHcauil, KnieHT Hapae 3roay baHkKy Ha nepepavy CBOIX
nepcoHasbHUX AaHUX Ta iHopMaUil, WO CTaHOBUTb 6aHKIBCbKY TAaEMHULIO, 30KpeEMa,
MiHicTepcTBy UMdpPOBOI TpaHCchopMaLil YKkpaiHn, a came: lpi3BuLle, BnacHe iM’sa, no
baTbKoOBI (3a HasBHOCTI), PHOKIII, HOMepy NOTOYHOro paxyHKy 3a cTaHgapTom IBAN,
HOMepy KapTKMu.

2. KnieHT 3060B'A3Y€ETbLCA He [OMNYCKATW HECAaHKLIOHOBaHOro Bi'€MHOr0 3asNWLKY 3a
KapTKow. Y pa3i BUHUKHEHHS HeCaHKUIOHOBAHOro BiA'€éMHOro 3anuvuwky KnieHTt
3000B'A3YETLCA MOBEPHYTU NOro B NOBHOMY 00CA3i Ha PeKBIi3NTK, 3a3HavyeHi baHKoM,
NPOTAromMm 5 KaneHoapHuUxX [AHIB, SAKWO iHWWA CTPOK He 3a3HayeHun BbaHKoM vy
NOBiAOMJIEHHI. Y BUNaAKy HenoraweHHs HeCaHKLIOHOBAHOro Bif'€MHOr0 3aJIMWKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4Yae baHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOr0 paxyHKy (B T.4. 3a paxyHOK
KpeauTHOro niMiTy).

3. baHk Mae npaBo BiAMOBUTU KNIEHTY B MPOAOBXKEHHI LiNOBUX BiIAHOCUH LUISXOM
OOHOCTOPOHHBLOro po3ipBaHHA [orosopy. Y pasi NpUNMHEHHSA AiI0BUX BiAHOCUH,
KapTka (cneuianbHUM pPaxyHOK) 3akKpMBA€ETbCA OaHKOM, a HEBUKOPUCTAHI KOWTKU
npoTsaroMm 3 (TpbOX) onepauinHnx OHIB, NoBepTaTbCA baHKOM Ha cneuianizoBaHUN
paxyHok AT “OwanbaHK”.

12. MocunaHHA:



1. 3asBa Npo BiAKPUTTSA CNeLialbHOro paxyHKy 3a nporpamor “eBigHoBsieHHA" .

2. Tapudu.

2.1.17. OcobnmBoCTi KapTkK “AnTH4a”

KapTtka “[uTtada” € nnaTi>KHUM 3acob0M, akuin 0o03BoNs€ baTbKkaM 3apaxoByBaTu
KOLWTW Ta KOHTPOJIIOBATU IX BUTPATU, @ AUTUHI 30iNCHIOBATN NMJaTexi Ta Po3paxyHKU.
KapTka BUOAEeTbCA A0 paxXyHKY 0OHOro i3 baTbKiB.

1. Bupa nnaTi>kKHOro iHCTPYMEHTY — €JIeKTPOHHUW MNATIXKHUN IHCTPYMEHT Y
BUrNA4i NNaTiXXHOI KAPTKMW.

2. CxeMma 006cnyropyBaHHS NOTOYHOIo paxyHKy — [lebeToBa.

3. linboBa rpyna KnieHTtiB — Qi3n4Hi ocobu.

4. NepxaTteni KapTkm — [uTuHa KnieHTa, WO NiATBEPOAXKXYETbCA BiANOBIAHUMMN
ANOKYMeHTaMun, HagaHnMmm 0o baHKy (CBigoLTBO NPO HAPOAXKEHHS), BikOM Big 6 0o 16
POKIB.

5. Tunu KapToOK:

1. HeimeHHa KapTKa.

2. BipTyasnbHa / di3ndHa KapTKa.

6. BamwoTa - UAH

7. NMNnaTi>kHa cucTteMa - Mastercard.

8. KoMicisa 3a BuUnyck/nepeBmnyck KapTKu:

1. OhpopMneHHSA HeiMEeHHOI KapTKN — 6Ee3KOLTOBHO.


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Tarif_eVid.pdf

2. NepeBuUnyckK HeiMeHHOT KapTKn — 6e3KOLITOBHO.

1'MpumiTka!!!

1. Komicis 3a 06cnyropyBaHHS HEaKTUBHOIO paxyHKy — 20 rpH/Mic., ane He binbwe
Hi>K 3aJIMLLOK BJIACHUX KOLWWTIB Ha KapTLi;

2. Cyma Bupaui rotiBkm B 6aHkomaTax obmexxeHa — 20 000 rpH NnpoTarom 6 roauviH.

9. Opuaun4Hi 0COONMBOCTI:

1. baHK BigkpuBae KnieHTy (ogHOMY i3 baTbKiB) NOTOYHUWN pPaxXyHOK, BUMYCKAE Ta
Hapae KnieHTy ons KopuctysaHHA OuTnHoto KnieHTa nnaTixkHY KapTKy “OuTada”. MNMpu
BiAKPUTTI NOTOYHOIr0 paxyHKY B HalioHasIbHIN BantoTi, Ha iM'a KnieHTa OUTUHI
BUMNYCKAETbLCA BipTyasibHa NaTi>XXHa KapTKa "OnTa4a” 3 MOXJ/INBICTIO MepeBuUnyCcKy Ha
NNacTUK.

2. MigcTtaBoto oNg BIiOKPUTTA NOTOYHOIO paxyHKy Ta Bnaadi naaTiXXHOI KapTKn
“OnTtava” € 3asaBa KnieHTa, ska OPOPMIIOETLCA | NiJNNCYETLCA KNIEHTOM LNPPOBUM
BJIACHOPYYHMM NignncomMm abo NpoCcTuM/yoOCKOHANEHUM €NEeKTPOHHMM NignncoMm y
MobinbHOMY goaaTkKy ABank24 (41 B iHWNX KaHanax AUCTaHWINHOIo
obcnyrosyBaHHs), Ta OTpMMaHHA BaHKOM OOKYMeHTIiB AnTuUHM KnieHTa, Wo HeobXigHi
ONa 30iNCHeHHN T igeHTudikauil.

3. Onepauii 3a KapTKow “OnTa4a” 34INCHIOIOTBCSA 3a PaxXyHOK KowTiB KnieHTa. BCi
onepauil, 3ginCHeHi UTUHOK 3a 4ONOMOro KapTKy “AnTa4a” BBaXKalOTbCH
34iINCHEHNMIN 3a OOpYYeHHAM Ta 3rogoto KnieHta (ogHoro 3 baTbkiB, YCMHOBIOBa4a
abo MiknyBanbHMKA) Ta i3 gogep>xaHHAM Bumor cT. 31, 32 LnBinbHOro Kogekcy
YKpaiHu.

4. 3a gonomMorot MobinibHOro 3actocyHky ABank24 Kni€eHT Ma€ MOXJ/INBICTb
BCTAaHOBUTWN obMexeHHSA 3a Buagamm ta/abo obMme)xeHHS 3a cyMaMum onepauin, Lo
OyayTb 34INCHIOBATUCSA 3@ AOMNOMOro KapTku “OnTtaya”.

5. lpeHTudikauia OutnHm KnieHta Ta iHWi 0cobnnBoCTi:

5.1. lokyMeHTaMun, HeobXxigHMMK ONs 30iNCHEHHS iaeHTUdiIKauil QUTUHN ang
npouecy BiaKpUTTA KapTkM “AnTta4a”, BikoM Big 6 0o 16 pokiB (gani - ManoniTHSA
IOnTnHa) €:

- CBiAOUTBO NPO HapoaXXeHHA OuTuHm abo nacnopT AN BUI3AY 3@ KOPAOH, Ta
nigTeepo>KeHHs, Wwo AnTuHa € AnTuHo KnieHTa.

BaHK 34inCHI0E Bepudikauito ManoniTHbo! OUTUHM Ha niacTaBi HagaHoro KnieHTom
CeigouTBa NpPo HAPOOKXEeHHA ManoniTHbOI AnTuHM abo nacnopTa ANs BUI3AY 3a
KOPAOH, 3 HakK/ladaHHAM YOO0CKOHa/IeHOro eNekKTPoHHOro nignucy KnieHTa.



loeHTngikauia Ta Bepudikayia HENOBHONITHLOI ANTUHWU BaHKOM 34iNCHIOETLCSA
LUSIXOM OTPUMAHHS igeHTUgIKawinHOro 4OKyMeHTa Ta NpoBeaeHHs
doToBepudikauil.

5.2. Mo aitoyin nnaTi>xHIn KapTui “Onta4a”, BiAKpUTIN 418 ManoniTHbOI AUTUHN, Y
pa3i 4OCArHEHHSA ManoniTHLO AUTUHOW 16-pivyHOro BiKy i AnTnHo He 6yno
nponaeHo igeHTugikauito Ta Bepudikauito 3 nogaablunM BiOKPUTTAM MAATIXKHOI
KapTkn “XKoBTa"”, baHKOM 6/10KYeTbLCA NNaTiXKHa KapTka “AuTta4a”.

5.3. KnieHT, nignucyto4n 3aaBy KnieHTa, BU3HaE, Wo ANTUHA € NOro A0BIpEHOI0
oco60t0 3 MUTaHb, WO NOB’'sA3aHi 3 4OCTYNOM A0 NMOTOYHOr0 paxyHKy, cneuiaibHUM
NNaTi>XKHMUM 3acoboM AKOro € nNnaaTi>KHa KapTKa “AuTa4a”, 3 NMpaBOM Ha 34iNCHEHHS
BWOATKOBUX OMnepauin Ta OTPUMaHHA AOCTYNy A0 iHpopMaLii, Wwo MICTUTb 6aHKIBCbKY
TAEMHNLIO Ta BJIACHUKOM SKOI € KNIi€HT.

5.4. KapTka “OuTA4a” He Nnpu3HayvyeHa AnsA 3apaxyBaHHSA 3apobiTHOI nnaTn, CTUNeHAIl,
MNEeHCINHMX Ta IHWKWX couianibHUX Ta LiSIbOBUX BUMNIAT.

10. MocunaHHA:

1. AHKeTa-3asBa Npo NpueaHaHHA A0 YMOB Ta NpaBu HadaHHA 6aHKIBCbKUX MOCAYT B
A-bBaHky,

2. 3asBa Npo BiAKPUTTA Ta BeAEHHS NOTOYHOIr0 paxyHKY,

3. Tapudw.

2.1.18. OcobnmBoCTi KapTKK «HauioHanbHUN Kewbek»

Kaptka «HauioHanbHMh kKewbek» -€ cneuianizoBaHMM nMaaTiXXHUM 3acobom 3
NOTOYHUM pPaxyHKOM (3i crneuiasibHUM PEeXUMOM BUKOPUCTAHHSA) ONA 3apaXyBaHHSA
Aep>XaBHOI rpoLwoBoi JornoMorn KinieHTaMm, filKka HapaxOBYETbCHA Y BiACOTKOBOMY
cniBBiAHOWEHHI Big BapTocTi npupbaHoro 6e3roTiBKOBMM pPO3pPaxyHKOM ToOBapy
YKPaIHCbKOro BUPOOHMLTBA, WO peani3ytoTbCsa Ha TepuTopii YKpaiHu.

1. Bua nnaTi>kHOro iHCTPYMEHTY - eJIeKTPOHHUW MAATIKHUN IHCTPYMEHT Yy BUrNAA4i
NNaTiXKHOI KapTKK (N1acTUKoBOI Ta/abo BipTyasibHOI).


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Anketa.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_poroch_schet.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/%D0%9Aids.pdf

2. CxeMa o6CcnyroByBaHHA NOTOYHOIO paxyHKYy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - Di3n4Hi ocobun - rpoMagsaHuUH YKpaiHu BikoM Big 18
POKIB Ta MatTb MOTOYHUN PaxXyHOK Yy BaHKy.

4. TUnNun KapTokK:
4.1. HeimeHHa KapTKa;

4.2. BipTyanbHa KapTKa.

5. BaniwoTta - UAH

6. NMNnaTi>kHa cucTteMma - Mastercard, Visa

7. Komicisa 3a Bunyck/nepeBunyckK njiacTuKoBOI KapTKu:

7.1. OhopmMNeHHs KapTKu - 6e3KOLWTOBHO.

OcobnuBoCTi PyHKLiOHYBAHHA KapTKK:

8. MopAanoK OTPUMAHHA KAPTKM - KAapTKa BUAAETLCS NMPU NPOXOOKEHHI KliEHTOM
ineHTndikauil/sepudikauii, 3a yMOBU HAABHOCTI y KJliEHTa MOTOYHOr0 paxyHKy B
BaHky.

9. MpaBsuna npoBeneHHA onepauin 3 BUKOPUCTAHHAM KapTKM:

9.1. KnieHT Ma€ npaBoO BUKOPUCTOBYBATU KApPTKY TiJIbKN ONS BUOATKOBUX orepauin
Ha:

° onJsiaTy TOBapiB Ta NOCAYr (BKAOYaKO4M NikapCbKi 3acobu Ta MeaunyHi Bupobu
YKpaiHCbKOro BMpobHMLTBaA) BiANOBIAHO 00 Nepesiiky KoA4iB KaTeropin AisiNbHOCTI
cyb’ekTiB rocnogaptoBaHHs (Merchant Category Code), Wo BU3Ha4YeHi YAHHUM
3aKOHOOaBCTBOM YKpalHu (3okpema MocTtaHoBoo KMY Ne 559 Big 29.04.2026).
OnnaTa MOXXe 34iMCHIOBATUCA B TOProBUX TOYKaXx, sKi BHeceHi fo lMepeniky



cyb'ekTiB rocnofaptioBaHHS, LLLO 3apeECTPOBaHi Ta peani3yioTb TOBapu/nocayrin
Ha TepuTopil YKpaiHuy;

o npnabaHHA BiNCbKOBMX 06nirayin BHYTPILLHbOI Aep>XaBHOI MO3MKK 3rigHO 3
YUHHUM 3aKOHOOABCTBOM;

o (hbiHaHCyBaHHSA 3axof4iB, NOB'sAI3aHNX 3 BiACiIYY0 30pONHOI arpecii NpoTn YKpaiHu
Ta NikBigaui€to i HacNiakiB, HauioHanbHOI 6e3nekn Ta 06OPOHU, BiAHOBNEHHS,
NiOTPUMKW | PO3BUTKY YKpaiHW, HaJaHHA FyMaHiTapHOI 4ONOMOru 3rigHo 3
YYUHHUM 3aKOHOAABCTBOM (B T.4. Yepes 6naroainHi poHan Ta naatdopmy
UNITED24).

BaHk 3060B'A3aHMM BiOMOBUTU Yy MPOBEAEHHI NNaTeXiB MO KapTui y BUNagKy, aKLo
Kni€HT 30iNCHIOE pO3paxyHKKN Yy Tux cyb'ekTiB rocnogaptoBaHHs, MCC-kog AKX He
BiANoOBiAA€E TUM, SKi BU3HA4YEHI YUHHNM 3aKOHO4ABCTBOM (30KpeMa lMocTaHoBOW KMY
Ne 559) Ha paTy 34iINCHEHHS onepauil.

9.2. KnieHTy 3ab0pOHSAETHCA 34iNCHIOBATN NepepaxyBaHHSA KOWTIB 3 KapTKK (4K i3
cneuiasibHOro paxyHKy) Ha iHWIi paxyHKW, KPiM paxyHKiB Cyb'eKTiB rocrnofapoBaHHS,
AKi 3a4igHi y peanisauii enekTpoHHOI NybniYHol nocnyrun «HauioHanbHU Kewbek», a
TaKO>XX OHOPA30BOI Aep)XaBHOI rpoLloBol gonomMmoru “3mMoBa nigTpuMmka” (gani
pa3om - Kewbek).

9.3. KapTka (cneuianbHUN paxyHOK) He Niansara€ NornoBHEHHIO, OKPIM BUNaaKiB
nepenbavyeHUX YAHHUM 3aKOHOLABCTBOM.

9.4.3a00pOHSAETLCSA 3HATTA FOTIBKM 3 KapTKM (CneuianbHOro paxyHky).

9.5. lNpwn noBepHEHHI ToBapy, BiAMOBI Bif, BUKOHAHHSA BiANOBiAHNX NOCAYr Ta pobiT
3ab0pPOHAETLCA MOBEPHEHHSA KOLUTIB FOTIBKOO abo Ha iHWWIA paXyHOK OTpMMyBa4a
Kewbeky, OKpiM K Ha crneuianbHUN paxyHOK A5 3apaxyBaHHA Kewbeky 3a
efIeKTPOHHOI NybnivHOo Nnocnyro «HauioHanbHUN KewbeKk», 3 AKOro
34iNCHIOBasIacb onaaTa nocayr, pobiT 4m ToBapy.

9.6. KNieHT Ma€e NpaBo 3aKpUTU paxyHOK, NogaBLIN BiANOBIAHY 3aABY NPO 3aKPUTTH
PaxyHKy 4epe3 AUCTaHUinHI KaHanu obcnyroByBaHHSA, NpU LbOMY, Y pa3i HAABHOCTI Ha
cneuiasibHOMY paxyHKY KOLWTIB Ha MOMEHT 3aKPUTTSA paxyHKY, TaKi KOLITW
BBaXKAlOTbCS HE BUKOPUCTAHUMU KNIEHTOM i MPOTAroM ceMun onepauinHnx OHiB
nepepaxoBylOTbCA Ha paxyHOK AT “OwanbaHk”.

9.7. KNieHT Mae nNpaBo BiAMOBUTUCA Bif y4acTi B nporpamMi «HauioHanbHUN Kewwbek» y
MOBinbHOMY 3acTocyHKY ABank24 abo Wnsaxom 3BepHEHHSA A0 KAIEHTCbLKOT NiATPUMKN
BaHky (3a HoOMepoM 7776, YaT-OHJIANH) YK BiABIiAyBaHHSA BigaineHHs baHky. Y pasi
BiAMOBW Bif y4acTi B nporpaMi baHk, 3 MOMeHTY NpUNUHEeHHS y4acTi KnieHTa B
nporpami, NPUNMHAE NnepefaBaHHA iHopMaLil Npo NaaTi>XHI onepauii, 34iNCHeHi 3
obpaHnX NOTOYHUX pPaxyHKiB (onepauii 3aincHeHi Yepe3 POS-TepMiHanmn), oo
iHOpMaLIiNHO-KOMYHiKaLuinHoi cuctemn «Kewbek «3pobneHo B YkpaiHi» (IKC).

10. CTpoOK Aii KAPTKU Ta NOPAAOK BUKOPUCTAHHSA KOLUTIB:



10.1. HapaxyBaHHS KewwbeKy oTpuMyBa4aM NPUNUHAETLCA 1 6epe3Ha 2028 poky.
MNepepaxyBaHHA HapaxoBaHOro Kewbeky 3a NoTun 2028 poKy 34iNCHIOETLCA Y
bepesHi 2028 poky.

10.2. N'powoBi KOWTKM, 3apaxoBaHi Ha creuianbHUN paxyHoK o 31.07.2026, maloTb
OyTun BuKopucTaHi KnieHTom 0o uiei gatn. HeBMKOpUCTaHi KOWTW CTaHOM Ha
31.07.2026 nosepTatoTbCcsa baHkoM 00 oep)xaBHOro BogxeTy NpoTAaroMm 3 (TpboOX)
onepauinHux OHi..

10.3. N'powoBi KOWTKM, 3apaxoBaHi Ha creuianbHUN paxyHoK 3 1 cepnHa 2026 p.,
MOXYTb 6yTK BUKOpUCTaHi KNiEHTOM 00 OCTaHHbOI0 YMCa Micsaus, B AKOMY
NPUNUHEHO BOEHHWUW CTaH, ane He ni3Hiwe 30 kBiTHA 2028 p.

10.4. lMicna HacTaHHA rPaHNYHUX CTPOKIB BUKOPUCTAHHSA, BU3HavYeHux y n. 10.3.,
KapTKa 3aKPMBAETbLCA, @ 3a/IMLLOK KOLUTIB NMOBEPTAETLCA A0 BogxeTy NnpoTarom 3
ornepauinHux OHIB.

11. IHWi IOpnMANYHIi 0COONUBOCTI:
11.1. 3 meTol0 OTpMMaHHA Kewbeky, KnieHT Hagae 3roay baHky:

° Ha rnepepnavy CBOIX NepCoOHaIbHUX OaHMX Ta iHPopMauil, WO CTaHOBUTb
OaHKIBCbKY TAEMHULIO, 30KpeMa, MiHICTepCTBY eKOHOMIKN YKpaiHn Ta
MiHicTepcTBYy UM poBOI TpaHCchopMaLil YKpaiHu, a came: lNpi3BuLle, BllacHe iM’a,
no 6aTbkoBi (3a HasaBHOCTI), PHOKIII, HOMepy NMOTOYHOro paxyHKy 3a
cTaHpapTom IBAN, HOMepy KapTKku;

° Ha nepepnavy, 3okpemMa, MiHiCTepCcTBY eKOHOMIKUM YKpalHu Ta MiHicTepcTBy
LncpoBol TpaHchopmMauil YKkpaiHu, a came: iHopMaLil Npo naaTi>KHi onepauil 3
obpaHnMX NOTOYHUX paxyHKiB (NnaTi>Hi POS-onepauii 3 MOTOYHMUX paxyHKiB) 40
iHOpMaLIiNHO-KOMYHiKaLuinHoi cuctemmn “Kewbek “3pobneHo B YkpaiHi” (IKC)
ANa HagaHHA enekKTPoHHOI NybniyHol nocnyrmn «HauioHanbHUN Kewbek» (aaHi
040 TpaH3aKLin byayTb NnepenaHi 3a BeCb OEHb, B AKWUN KJTIEHT NOroaMBCA Ha
y4acTb B nNporpami «HauioHanbHNM Kewwbek»).

11.2. KnieHT 3060B’'S3y€TLCA HE AOMNYCKAaTWU HECAHKLLIOHOBAHOIO BiA' €MHOI0 3a/IULLKY
3a KapTKo. Y pa3i BAHNKHEHHS HECAHKLIIOHOBAHOr o Big'€MHOI0 3anMWKY KIieHT
3060B’'A3yETbLCA MOBEPHY TN NOro B MOBHOMY 06CA3i Ha peKBi3nUTK, 3a3HavYeHi baHKoM,
NPOTAroM 5 KaneHOapHUX OHIB, AKLLO iHWWA CTPOK He 3a3HavYeHnn baHKoM y
MOBiAOMIEHHI. Y BUNaaKy HernoraweHHA HeCaHKLIiOHOBAHOIO Bifl'EMHOI0 3aJIULWKY 3a
PaxyHKOM MNPOTAroM BCTAaHOBJIEHOrO CTPOKY KNieHT gopy4a€e baHKy 34iNCHUTHY
noraweHHs 3aboproBaHOCTi 3 Oy Ab-AKOro NOTOYHOIr0 PaxyHKy (B T.4. 3@ paxyHOK
KpeguTHOro nimiTy).

11.3. baHK Ma€ npasBo BiAMOBUTN KNIEHTY B NPOAOBXXEHHI AiNOBUX BiAHOCUH LLJIAXOM
OOHOCTOPOHHLOr O po3ipBaHHA [lorosopy. Y pasi NpUNMHeEHHs AiNIOBUX BiAHOCKH,
KapTKa (cneuianbHNIN paxXyHOK) 3aKpMBAETbLCA BAHKOM, a HEBUKOPUCTaHI KOWTK
NpoTAarom 3 (TpbOX) onepauinHnx OHIB, MoBepTalTbCA baHKOM Ha cneuianizoBaHUN
paxyHok AT “OwanbaHK”.



12. MNocunaHHA:

12.1. 3agBa Npo BIiAKPUTTSA CNEeLiaJlbHOro PaxyHKY 3a Mporpamot «HawuioHanbHUN
kewwbek» ;

12.2. Tapudwm;

12.3. 3aaBa Npo NpUeEQHaAHHSA 40 Nporpamm «HauioHanbHNI Kewbek».

2.1.19. OcobnumBocTi KapTku "Bolt"

KapTtka «Bolt» - HagaeTbcsa KnieHTaM KopucTyBadam cepsiciB “Bolt”, € ogHoO4acHO
NNaTi>)KHMM 3acoboM Ta KapTKOK 3HUXKOK B eKocucTemi “Bolt”. KapTka 003BONSE
OTpMMyBaTU 0O04ATKOBI 3HVMXXKW NpuU onJaTi B 3aCTOCyHKax “Bolt”, 3apaxosyBaTu
KOLITW, 34INCHIOBATWN NJAaTeXi N po3paxyHKW 3a BJIACHI KOWTKW, a y BUNanky
HeLOCTATHOCTI KOWTIB - 3@ paXyHOK BCTAHOBIEHOIr0 KPeAUTHOr o JiMiTy.

1. Bua nnaTi>kHOro iHCTPYMEHTY - eJIeKTPOHHUW MIATIKHUN IHCTPYMEHT Yy BUrNAA4i
NAATIXKHOI KAPTKMW.

2. CxeMma o6CcnyropyBaHHs NOTOYHOIO paxyHKYy - [1e6eToBO-KpeaAnTHa.

3. linboBa rpyna KnieHTiB - Pi3nyHi 0ocobun (KpeanTHUN NiMIiT 4OCTYNHUN
rpoMagsHam YKpaiHu BikoM Big 18 o 69 pokis, sKi MatloTb NMpaBo OTpUMaTU
CMOXXUBYUA KPpeauT MiCNs OUiHKN X KpeaAUTOCNPOMOXKHOCTI i SKi € abo MaloTb HaMip
CcTaTu KNiEHTaMn ekocuctemm “Bolt”).

4. Tunm KapToK - BipTyanbHa KapTka.

5. BanioTta - UAH

6. MnaTi>kHa cucTteMa - Visa

7. KomMmicia 3a Bunyck/nepeBmMnyck njacTUMKOBOI KapTKMu:


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/MadeinUKR.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_pr_do_MadeinUKR.pdf

1. OhopMneHHsA KapTKK - 6e3KOLITOBHO.

2. MepeBUnyCcK KapTKn - 6e3KOLTOBHO.

8. KpeautHun niMmiTt (kpepur):
1. Cyma kpeauTy: o 200 000 rpH.

2. ba3oBa npoueHTHa CTaBkKa 3a KOPUCTYBaHHA KpeauTHUMKU KowTamu - 3,4% B
MicAaUb;

3. Minbrosun nepion:

3.1. Jo 62 gHiB;

3.2. lMpoueHTHa cTaBKa nig Yac ail ninbrosoro nepioay: 0,000001%.
4. KoMicifl 3a 3HATTA rpOLLOBUX KOLUTIB:

4.1. 3HATTA BNAaCHUX KOWTIiB Yy baHKOMaTax Ta iHWKux baHkiB YKpaiHu - 0,9% Big cymun
3HATTS;

4.2. 3HATTHA BNAaCHUX KowTiB y 6baHKOMaTax Ta B iHWMX 6aHKiB 3a KOPAOHOM - 2% Bif
CYMW 3HATTS;

4.3. BHATTA KpeonTHUX KowTiB y bBaHKOMaTax Ta OyAb-AKMX YKPAIHCbKMX Ta
3aKopAaoHHUX BaHKiB, @ TaKoXX 3a onepaLii 3 BaJOTOK rOTiBKOO:

1-100 rpH - 7 rpH

100,01-200 rpH - 12 rpH

200,01-300 rpH - 18 rpH

300,01-400 rpH - 24 rpH

400,01-500 rpH - 30 rpH

500,01-1 000 rpH - 47 rpH

noHag 1 000 rpH - 4% Bi4 CyMN 3HATTH

5. MoraweHHs - WomMmicsaysa Ao 0OCTaHHbOro AHA MiCsUS, HAaCTYMNHOro 3a 3BiTHUM, Y
po3Mipi 4% Big 3aboprosaHocTi, ane He meHwe 100 rpH i He MeHLe cymMun
HapaxXxoBaHMX MNPOLEHTIB.

6. Big 49,34 no 62,39 - peajsibHa pi4yHa NPOLEHTHA CTaBKa, BiACOTKIB PiYHUX.

7. OpieHTOBHa 3arasjibHa BapTiCTb KpeaAUTy AJ1S KNiEHTA 3@ BECb CTPOK KOPUCTYBAHHS
KpeauTomMm:



1 072 967,63 rpH - po3paxoBaHO BUXOAAYN 3 CYMN KPEANTHOIr0 MakKCMMasibHOIro
KpeanTHoro nimity 200 000,00 rpH Ta noraweHHs AKoro Biabynocb MiHiMaibHUMMK
0060B'A3KOBMMU MaTeEXaMU.

IHpopMaLia HaBedeHa B LiNAX 03HanoMneHHs. eTanbHa iHpopMauisa B MNacnopTi
CMNOXXWBYOro Kpeaouty Ta Tapudax.

1110OcobnusBicTb!!!

Mo4nHato4m 3 01.07.2026 poky aasa HoBuX [OroBopis, a TakoX Ana [Lorosopis,
yknageHunx o uiei gatum (y pasi nignncaHHa CtopoHamu BignosigHol JoaaTkoBol
yroamu), BCTaHOBJIIOETLCA HACTYMHUIN NOPAAOK MoraweHHsa: => Lomicausd, oo
OCTAHHbLOIr0 AHSA NMOTOYHOr0 MIiCALSA BKJIHOYHO, B PO3Mipi He MeHLe HiXX 4% Bif
3ab0proBaHOCTi Ta He MeHLUe HiXK HapaxoBaHi BiACOTKN 32 KOPUCTYBaHHSA KpeanuToM,
Ta He MeHwe HixK 100 rpH 1 He BinbLie NoBHOro po3mipy 3aboproBaHoOCTI 3a
HorosopoMm. 10 CyMu WOMICAYHOro 060B'A3KOBOIr0 MiHiMasIbHOrO MaaTexXy
BKJII0HMAIOTbCA NaaTexXi no iHWwuMm Kpeantam KnieHTa, a came cymMu, cnmcaHi Ha
NoralleHHsa Takux KpeauTiB 3a PaxXyHOK KpeauTHUX KowTiB (NiMiTy) KnieHTa 3a uum
Horosopom.

3MiHW B YaCTUHI BKJIIOYEHHS A0 CKiany o60B'AI3KOBOro rnjiaTexy CyM, CNMCaHMUX Ha
noraweHHs iHWux kpeanTie KnieHTa, HabnpaloTb YAHHOCTI B TaKOMY NMOPAOKY:

- WoAo0 KpeanTHux 3060B'A3aHb, AKi BUHUKAN Ta He noraweHi go 01.07.2026 poky, —
301.01.2027 poky;

- Woa0 KpeanTHMx 3060B'A3aHb, SKi BUHUKHYTb 3 01.07.2026 poKy, — 3 MOMEHTY
nignucaHHsa yroau, ane He padiwe 01.07.2026 poky.

9. NMporpamMma NOANbLHOCTI:

1. Kewbek 0o 20% Ha obpaHi kKaTeropii:

2. AreHTCbKa nporpama;

3. AKUiHI npono3uuii 4itoTb BKAKYHO A0 31.12.2025 p.

10. MopanokK oTpMMaHHA KapTKM - KapTKa BUOAETLCA NPU NPOXOLAXKeHHI KnieHToM
ineHTngikauil/sepudikauil 3 BCTAHOBAEHHAM BiANOBIAHMX NIMITIB NiCNA OLiIHKN 1X
KpeaAnTOCNPOMOXHOCTI.

HMNpumitka!!!

Kowmicia 3a 06cnyroByBaHHA HEAKTUBHOIO paxyHKY - 20 rpH/Mic., ane He binbLie
3a/INWLKY BJIACHUX KOLUTIB Ha KapTLi.


https://conditions-and-rules.a-bank.com.ua/main/view-content-458/?lang=uk

11. MNocunaHHA:

1. 3agBa Npo BiAKPUTTHA, BeAeHHSA NOTOYHOr0 PaxyHKY Ta BCTaHOBJIEHHSA KPpeaAuTHOro
JNIIMITY 3a KapTKOK/PaxXyHKOMY.

2. [MacnopT CNOXXWUBYOro KpeauTy.

3. Tapudwu.

2.1.20. OcobnmBocTi kapTku «[is.KapTka»

Kaptka «[ia.KapTka» -€ cneuianizoBaHMM nnaTi>dKHMM 3acoboM 3 MNOTOYHUM
paxyHKOM a1 3apaxyBaHHSA KiieHTaM rpoLwloBOl AOMOMOru, rpowoBOl KOMMeHcauil,
Aep>XaBHOI OoMNoMoru, BUMJaTM HOMiIHa/IbHOI BapTOCTi Ta BiACOTKOBOro goxony 3a
obnirauiasMm BHYTPiIWHbLOI Aep)XaBHOI NO3uMKK “BincbkoBi obnirauii”, neHcin,
couianbHOl gonomMoru abo iHWMX BnunNaaT, BUSHAYEHNX 3aKOHOO4ABCTBOM, Y TOMY YUCAI
OTPUMAHNX Y paMKax OOMOMOrn Big Mi>XHapoaHUX opraHisauin (gani - jonomora).

1. Bua nnaTi>kKHOro iHCTPYMEHTY - €JIeKTPOHHUN MIATIXKHUNA IHCTPYMEHT Yy BUrnaai
BipTYyaJibHOI NNATIXXHOI KapTKW.

2. Cxema o6CcnyroByBaHHA NOTOYHOIo paxyHKYy - [lebeToBa.

3. UinboBa rpyna KnieHTiB - ®i3n4Hi ocobu - rpomansaHuH YKpaiHu BikoM Big 18
POKIB Ta MalTb MOTOYHUN PaxXyHOK Yy BaHKy.

4. Tunu KapTokK:

4.1. HeimeHHa KapTKa.

4.2. BipTyanbHa KapTKa.

5. BaniwoTa - UAH

6. NMNnaTi>kHa cucteMma - Mastercard, Visa


https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Zajava_kred_limit.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Cart/Pas_Bolt.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/Tarif/Zelena_Bolt.pdf

7. KoMicisa 3a Bunyck/nepeBunyck njacTUKOBOI KapTKM:

OdopMNEeHHS KapTKKN - 6e3KOoLTOBHO.

Oco6nmBocTi PYHKLiIOHYBaAHHA KapTKM:
8. MopAapokK oTpMMaHHA KapTKM - KapTKa BUAAETLCA NPU NPOXOAXKEHHI KNiEHTOM

ineHTngikauil/sepudikauii, 32 yMOBM HAABHOCTI y KNliEHTa NOTOYHOIr0 paxyHKy B
baHky.

9. NpaBuna npoBeneHHA onepauii 3 BAKOPUCTAHHAM KapTKu:

KapTka € nnaTi>XH1UM 3acoboM KU 003BOJISE BUKOPUCTOBYBATU OLHOYACHO
NOTOYHUN PaxXyHOK, a TaKOXX AeKiJSlbKa paxyHKIiB 3i cneuiasibHUM peXXMMoMm
KOPUCTYBaHHSA BIAMOBIAHO 00 HOPM COUiaNibHUX AEepPXXaBHUX Nporpam.

9.1. 332 NOTOYHUM PaxXyYHKOM [03BOJISIOTbLCA 3A0iMCHIOBATU onepaLlii:

° BHECEHHS/3HATTS KOLITIB Ha/3 paxyHKY/KapTku (roTiBkoBuM abo 6e3roTiBKOBUM
LINAXOM) Yepe3 Kacu, baHKoMaTn Ta TepMiHaNM caMoobCyroByBaHHS;

° nepekasn 3 NOTOYHOIr0 paxyHKY/KapTKM Ha iHWI paxyHKU/KapTKn B baHKy Ta Ha
PaxXyHKWU/KapTKN B iHWKNX BaHKax YKpaiHu;

° nepekasn 3 NOTOYHOIr0 PaxyHKY Ha paxyHKU (pisn4HNX Ta lopnanyHux ocié y
3aKOpAOHHUX BaHKax;

o po3paxyHku KapTkot (6e3roTiBKoBi po3paxyHku KapTKOw) B TOProBO-CEpPBIiCHIN
MepexXi YKpalHu Ta 3a KOPAOHOM, BKJIKOYHO 3 IHTEepHeT-MarasnHamu;

° 3[0iNCHIOBATU 3apaxyBaHHA OOMOMOr, couianbHOI gornomMmoru abo iHWMX BUNAaT,
BM3HAY€HMX 3aKOHOLABCTBOM, Y TOMY YUCJi OTPUMAHNX Y paMKax AOMNOMOrn Bif
Mi>KHapOOHUX OpraHi3auin, BiACOTKOBOI CTaBKN J0X04Y Ta HOMiHaIbHOT BapTOCTI
3a Aep>xaBHUMK obnirauismn.

° iHWI NnaTi>XHi onepauii, nepeabayeHi loroBopom.

9.2. 3a NoTo4YHUM(-1) paxyHKOM(-aMmn) 3i cneuialbHUM PEXVUMOM BUKOPUCTAHHSA
(cnevuiaJibHUM PaxyHOK):

9.2.1. KnliEHT Ma€e npaBo BUKOPUCTOBYBATU CrneuiajibHUN paxyHOK 3 BUKOPUCTAHHAM
KapTKWN OO0 AKOI BIiOKPUTO cneviasibHUN paxyHOK TiNIbKU A8 BUOATKOBUX onepauin Ha
onsaTy NoCnyr, BiAMNOBIAHO 00 NepesikKy Nocayr Ta KOAiB BiANOBIAHO A0 KaTeropin
AisnbHOCTI cyb’ekTa rocnogaptoBaHHa (Merchant Category Code), onnaTta sskux Moxe
30iINCHIOBATUCA B TOProBMX TOYKax, AKi BHeceHi ao lMepeniky cyb'ekTiB
rocrnogaploBaHHS, WO 3apeECTPOBaHI Ha TepuTopil YKpaiHM Ta peanisyoTb ToBapwu/
NoCAyrun Ha TepuTopii YKpaiHn BigNOBIAHO A0 3aTBEepAXXEeHMUX YMOB Ta CTPOKIB
HagaHHA JJonomoru.



BaHkK 3060B'A3aHMN BIiOMOBUTU Yy NMPOBEAEHHI NAAaTEXIB MO KapTui y BUNagKy, aKLo
KnieHT 30iNCHIOE po3paxyHKN y Tux cyb'ekTiB rocnogaptoBaHHda, MCC-Koa IKUX He
BiAMOBIOAE TUM, AKi BU3HA4Y€Hi 3aKOHO4aBCTBOM.

9.2.2. KnieHTy 3a00pOHAETLCA:

- 3HATTA roTiBKWM 3i CNeuiasibHOro paxyHKy (KpiM KOWTIB 3 MOTOYHOIr0 paxyHKY);

- 34INCHIOBATK NepepaxyBaHHA KOLUTIB i3 creyuiasibHOro paxyHKy Ha iHLWi paxyHku, Ta/
ab0 BUKOPUCTaHHSA KOLWITIB 3@ MexxaMn YKpaiHU, KpiM paxyHKiB cyb'ekTiB
rocrnofaploBaHHA, AKi 3a4isHi y peani3auil oep>XaBHUX Nporpam;

- MOMOBHIOBATU CrneuialbHUN paxyHOK (KpiM 3apaxyBaHHS 40MNOMOru).

9.2.3. CneuianbHNM paxyHOK He Mignsara€e nonoBHEHHIO, OKPiM BUNAAKIB
nepenbavyeHnNX YYHHMM 3aKOHO4ABCTBOM.

9.2.4. lNpwn noBepHeHHI ToBapy, BiAMOBI Bif BUKOHAHHSA BiANOBiAHNX nocnyr Ta/abo
po6iT NOBEPHEHHS KOLWTIB 34INCHIOETLCA BUKIIOYHO Ha CreuiasibHUN paxyHoK, 3 SKOro
Bbyno nposeneHo onsaTy ToBapiB, MOCAYr 4m pobiT. NNoBepHEeHHA KowWwTiB roTiBkoto abo
Ha iHWIi paxyHKW oTpMMyBa4da JONOMOrun 3abopoHSAETLCA.

9.2.5. KnieHT Ma€ nNpaBo 3aKpUTK paxyHOK, NogaBLun BiANOBIAHY 3a8BY NPO 3aKPUTTA
PaxyHKYy 4epe3 AUCTaHLUiNHI KaHanu o6CcnyroByBaHHSA, NpU LbOMY, Y pa3i HAABHOCTI Ha
cneuiasibHOMY paxyHKY KOLITIB Ha MOMEHT 3aKPUTTA PaxyHKY, TaKi KOLWTH
BBa>KalOTbCs HE BUKOPUCTaHUMU KNIEHTOM i mepepaxoBylOTbCA Ha paxyHOK
pO3paxyHKOBOro 6aHky BiAMNOBIAHO 40 TEPMIiHIB BU3HAYEHUX 3aKOHO4AaBCTBOM YU
OKpeMUMU yYMOBaMN Oep>KaBHUX Mporpam.

9.3. 3aKpUTTA pPaxXVHKY.

KnieHT Ma€ NpaBo 3aKpUTU MOTOYHUN paxyHOK, MoAaBLUV BiAMOBIAHY 3aaBYy Mpo
3aKPUTTS paxyHKy Yyepes3 OUCTaHUiNHI KaHanu obcnyroyBaHHA (MOBiNbHUN
3aCTOCYHOK, e-mail, meceHa>xepu Ta iHwe) abo 3aBiTaBWwM A0 Hanbanm>x4oro
BioAineHHa baHky. Mpu uboMy, y pa3i HaABHOCTI Yy KNiEHTa NMOTOYHUX PaxyHKIB, 3i
cneuiasibHUM PEXXNUMOM BUKOPUCTAHHA, AKi BIiAKpUTI KnieHTOM onsa y4vacTi y
«[ep>XaBHUX NporpamMax»*, baHK BBaka€, Wo KNiEHTOM TaKOX iHILiNOBaHO 3aKpUTTS
TakKuX paxyHkKiB. PaxyHKN i3 cneuiasibHUM pEXXNUMOM BUKOPUCTAHHA OYAYTb 3aKPUTI
baHkom BignosigHoO Ao [Jorosopy Ta BUMOI BU3HA4YeHMX noctaHoBow KMY wono
BUKOPUCTAHHSA MOTOYHUX PaxXyHKIiB i3nyHuX ocCib y baHKax, 40 SKMX eMiTOBAHO
eNIeKTPOHHUIN nnaTiXHMIK 3acib «[ig.KapTka».

9.4. NopsanoK CNMCAaHHA KOLWTIB 3 paxyHKiB «[iga.KapTku»:

AK CNNCYIOTHCA KOWTU 3 paxyHKiB «[lig.KapTku»?

- AKLL0 KOLWITK € NINLLE Ha crneuiajlbHOMY paxyHKY Niakao4eHoMy 00 «[lep>aBHol
nporpamMmm» — onJsaTta 34iNCHI0ETLCA 3 LLbOro PaxyHKY;

- AKLLO KOLUTW € NINLIE Ha NOTOYHOMY pPaxyHKYy — onsiaTa 34iCHIOETLCS 3 LIbOro
PaXyHKY;

- AIKLLL0 KOLWITK € Ha BCiX paxyHKax KnieHTa 00 AKX emiToBaHo «[if.KapTKy» —
cnepLuy onJsiaTa 34iNCHI0ETLCA 3 PaxXyHKY NigKAO4YeHOro 0o «Jep>xaBHoI NporpamMm»,



SIKLLIO TakKa onepaulis 103BosIeHa yMOBaMM BiAMOBIAHOT MporpamMu, a AKLWO KOLWITIB Ha
PaxyHKy MigKI04Y4eHoro Ao «Jep>xaBHoi NporpamMmm» HeA0CTAaTHLO, TO LS CyMa
CMNLIETHLCA aBTOMATUYHO 3 MOTOYHOI0 PaxyHKy «[is.KapTku».

KnieHT, 3a BNacHUM Ba)kaHHAM, Yyepe3 MobinbHUIN 3aCcTOCyHOK abank24 B
HanawTyBaHHAX «[ia.KapTKn» (MeHt0 «KOHTPOJIb CNNCAHHSA KOLWUTIB») MOXe
BUMKHYTU (DYHKLLIIO CMTMCAaHHA KOWTIB 3 MOTOYHOr0 paxyHKy.

TakoX, AKLLO TOpProea To4YkKa NiATPUMYE PYHKLIIO YaCTKOBOI onJsiaTu ToBapy/nocnyru,
€ MOXXJIMBICTb CNATUTU OOHY NOKYMKY (TOBap/Mocsyry) 3 pisHUX paxyHKiB 4n
[0MNNaTUTU roTiBKOIO.

"MpumMmitka: «[is.KapTka» Ta NOB’A3aHi 3 He paxyHKM He MOXYTb OyTm
BMKOpPUCTaHI Ana Oyab-aKux onepauin abo pospaxyHkKiB 3a MeXXaMu TepuTtopii
YKpaiHu.

10. CTpoK Aii KapTKu:

10.1. KapTKa 3 MOTOYHMM paxyHKOM [i€ BiANOBIAHO A0 TEPMiHIB BU3Ha4YeHUX
[loroBopoM Ta iHGopMaLi€to NPo TepMiH Ail KapTku (Qi3n4HoT abo BipTyanbHOI);

10.2. CneuianbHUM paxyHOK (00 SKOro eMiTOBaHO KapTKy) Ai€ BiANOBIAHO 4O TEPMIHIB
BM3HAYEeHMX 3aKOHO4ABCTBOM Y/ OKPEMUMN YMOBaAMU OEP>XXKaBHUX Nporpam, B pasi
AKLLO Lewn nepion He nogosxeHo KMY signosigHuMu MNMoctaHoBamu, MNMopagkamm
TOLLO.

Y pa3si HeBUKopucTaHHA [lonomorn abo BukKopuctaHHsA LONoOMOrm He B MOBHOMY
06cs3i, cneyiasbHUN PaxyHOK 3aKPUBAETLCA BaHKOM aBTOMaTUYHO, BiAMNOBIAHO A0
TEPMiHIB BU3HA4YEHMNX 3aKOHOLABCTBOM Y/ OKPEMUMN YMOBaMUN AeP)XaBHUX MPOrpam,
B pa3i AKWo uen nepion He nofos>xeHo KabiHeToMm MiHicTpiB YKpaiHu, a
HEBMKOPUCTaHI KOWTM NOBEPTaOTbCA baHKOM Ha cneuiani3zoBaHNn paxyHoOK
pPO3paxyHKOBOro 6aHky.

11. IHWi IopnAanYHi 0cobNMnBOCTI:

11.1. baHK, y pa3si Hagxog)XeHHsA Big KiieHTa 3asBM NPO 3aKPUTTA MOTOYHOrO
paxyHKy/po3ipBaHHa [oroBopy (nucbmoBOi abo €eNneKTPOHHOI, 3a AO0MNOMOroto
OAVCTAHUINHMUX KaHaniB 06cnyroByBaHHSA), 34IMCHIOE 3aKPUTTS MOTOYHONO PaXyHKY.
Mpn uboMy, y pa3i HAABHOCTI Yy KNliEHTa NOTOYHUX pPaxyHKIB, 3i cneuialbHUM pPeXXMOM
BUKOPUCTAHHA, AKi BIiOKpUTI KNIEHTOM 014 y4acTi y «Aep)XaBHUX NporpamMax»*, baHk
BBaXa€, WO KJIEHTOM TaKOX I(HILiINOBAHO X 3aKpUTTHA. PaxyHKu i3 crneuiasbHUM
PEXNMOM BUKOPUCTaHHA 6yayTb 3akpuTi baHkom BignosiaHO 00 [oroBopy Ta BUMMOT
BU3HAYE€HMX NOCTaHOBOKW KMY L1000 BUKOPUCTAHHSA MOTOYHUX PaxXyHKIB (Pisn4HMX ocib
y 6aHKax, 00 SKWUX €eMiTOBAaHO €eJIeKTPOHHU nnaTiXHUN 3acib «[ig.KapTka».
PosipBaHHA [loroBopy, a TakKOXX 3aKPUTTHA MOTOYHMUX paxyHKIB (y T.4. 3i cneuiasbHUM
PEXMMOM BUKOPUCTaHHSA) BiAOYyBa€ETbCHA y A€Hb MNOOAHHS BiAMNOBIAHOI 3a8BU (AKLWLO
3a8BYy NOAAHO B onepauinHuin 4ac baHky) abo Ha HacTynNHUN BaHKIBCbKUN AeHb (AKLLO
3asBY NMnogaHo nicnsa onepauinHoro 4vacy).



11.2. KnieHT, iHiLilOlO4YN BIOKPUTTA MNOTOYHONO pPaxyHKy, OO SKOro BUMYCKAETbCH
nnaTi>kHa KapTka «[ig.KapTka», Haga€e cBot 3roay baHKy Ha nepepnady go lMopTtany
Aia iHdpopmauir:

° NPO MOro BIAKPWUTI Ta 3akKPUTi NOTOYHI paxyHKWM y BaHKy, BKJOYalO4YM MOTOYHI
PaxyHKW 3i cneuiasibHUM pPEeXUMOM BUKOPUCTAHHSA, OO SAKUX €eMiTOBaHO
eNeKTPOHHUN NnaTi>XXHUIA 3acib (nnaTixkHa KapTKa) «[ifg.KapTka», W0 CTaHOBUTb
6aHKIBCbKY TAaEMHULIO;

° MNpPO 3A4INCHEHI NNaTi>KHi onepauil 3 MOTOYHMX PaxyHKIB 3i crneuiabHUM PeXXMoOM
BUKOPUCTAHHA, [0 AKUX eMiTOBaHa njaTi>kHa KapTka «[is.KapTka».

11.3. KnieHT 3060B'A3y€TbCA HE AOMYyCKATU HECAHKLIOHOBAHOIr0 BifA'€EMHOr0 3aJULLKY
3a KapTkow. Y pa3i BUHUKHEHHSA HeCaHKLiOHOBAHOro Bif'€MHOro 3asunwky KiieHT
3000B'A3YETLCA MOBEPHYTU NOro B NOBHOMY 00CA3i Ha PeKBIi3NTK, 3a3HavyeHi baHKoM,
MNPOTAroM 5 KaJsieHOapHUX [OHIB, SAKWO IHWWA CTPOK He 3a3HayeHun baHkoMm vy
NoBiAOMIEHHI. Y BUNaAKy HenoraweHHA HeCaHKLUIiOHOBAHOMro Bif'€EMHOIN0 3aJINWIKY 3a
PaxXyHKOM TMpPOTAroM BCTAHOBJIEHOro CTPOKY KnieHT popy4Yae baHKy 34iNCHUTU
noraweHHsa 3aboproBaHOCTi 3 OyAb-AKOro MOTOYHOr0 paxyHKy (B T.4. 3a paxyHOK
KpeauTHOro niMiTy).

11.4. baHK Ma€ npaBo BiAMOBUTU KNIEHTY B NPOLOBXEHHI OiNOBUX BIOHOCUH LUIAXOM
OOHOCTOPOHHBLOro po3ipBaHHA [orosopy. Y pasi NpuUNMHEHHSA AiI0BUX BiAHOCUH,
KapTKa (MOTOYHMM paxyHOK Ta cneuiasbHUMN paxyHoOK (y pa3i HasBHOCTI TaKoro))
3aKpuMBa€ETbCA baHKOM, a HEBUKOPUCTaHI KOWTM MpOTAroM 3 (TpbOX) onepauinHmnx
[OHiB, NoBepTalTbCA baHKOM Ha cneuianizoBaHNN paxyHOK pO3paxyHKOBOro 6aHky.

11.5. 3 MeTol OTpMMaHHA gonomMoru, KnieHT Haga€e 3roay baHkKy Ha nepepavy CBOIX
nepcoHaNbHUX OaHUX Ta iHPopMaUii, Lo CTaHOBUTb BaHKIBCbKY TaEMHULIO, 30KpPEMa,
MopTany Lia Ta MiHICTepCcTBY UM pPOBOI TpaHCchopMauii YKpaiHu, a came:

11.5.1. PeecTpauinHmum Homep ob6NiKOBOI KapTKK NiaaTHUKa nogaTkis (PHOKIIM);
11.5.2. Homep 6aHKIBCbKOI KapTKM KrieHTa y CKOpOYeHOMY BUrnsagi: <nepwi 4
Unppn> *¥k*x*x <ocTtaHHi 4 uncppn=>;

11.5.3. MNnaTi>KHa cnctema KapTku KnieHTa;

11.5.4. [laTa 3aBepLlUeHHS TepMiHy Lil KapTKu (pik Ta Micaub);

11.5.5. YHikanbHum ineHTudgikatop IBAN 3 3acTocyHKy His.

12. MocunaHHA:

12.1. 3asBa Npo BUNYCK NAaTiXXHOI KapTku “[is.KapTKa” Ta BiAKPUTTSA MOTOYHOI 0
PaXYHKY;

12.2. 3agBa Npo NpUEAHAHHA 00 NporpaMm «EKHUra» Ta BiAKPUTTSA NOTOYHOIro
PaxyHKY;

12.3. 3agBa Npo _NPUEAHAHHSA 00 MPOrpaMm A0 nporpamMmv «BetepaHCbKUM CNOPT»
BiAKPUTTSA MOTOYHOIr0 PaxyHKY;

12.4. 3agBa Npo NPUEOQHAHHSA 00 NporpaMmuy oo nporpamun «MakKyHOK LUKOJigpa» Ta
BiAKPUTTS MOTOYHOI 0 PaxyHKY:;
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12.5. 3agBa Npo NPUEAHAHHSA A0 MPOrpaMm A0 NporpamMun «3MmMoBa NiATPUMKa» Ta
BiAKPUTTSA MOTOYHOIr 0 PaxyHKYV;

12.6. 3agBa Npo _NpUEAHAHHSA 00 NporpamMmu «CKPUHIHIC 300POB’A» Ta BiAKPUTTA
MNOTOYHOI 0 PaxXyHKYV;

12.7. 3a8Ba Npo NnpueaHaHHA A0 Nporpamu «TypboTa Npo ANTUHY» Ta BiAKPUTTS
MOTOYHOIr 0 PaxyHKY;

12.8. Tapudwm.
*  «[lep>xaBHa nporpama» - BUNJaTta [Oep)XaBHOI TrpPoLOBOI  O0OMNOMOrv, LWo

30INCHIOETLCA Ha MOTOYHUW pPaxyHOK 3i cneuiasibHUM PeEXMMOM BUKOPUCTAHHSA, OO
AKOr0 €eMIiTOBAaHO eJIeKTPOHHUI nnaTiKHUA 3acib «[is.KapTka» B paMKax pi3HUX
ypanooBux iHigiatme abo iHWKX BMNAAT 3aTBepOXXEeHUX BignosigHMMKU MoCTaHOBaMMN,
MopsagkamMu TOLLO.

2.1.21. Cepsic “36ip kowTiB"

“30ip kowTiB” - LUe cepsic 3a 4OMOMOrol AKOro MOXHa LUBWUAKO Ta 3pyYHO 3AilicHIoBaTK 36ip | nepekas KoLWTiB Ha 6r1arogiiHicTb, Ha
aonomory apmii Ta/abo Ha paxyHkn oHziB.

Ocobnusicms!!!

Cepsic “36ip kowmig” He € 0eno3umom (8K/1a00M) y PO3yMiHHI 3Y “Tpo cucmemy 2apaHmyBaHHs BK/1aodis hi3u4HUX 0Ci6” Ne 4452-
Vi 8id 23.02.2012 p.

1. Ak BuKopuctoByBaTtu “36ip KOWTiB” (0COGNMBOCTI PYHKLiOHYBaHHSA) ?
1.1. Bigkpuinte gogatok ABank24 Ta nepeligitb y po3ain “Pasom go nepemorun”.
1.2. O6epiTb hoHA / opraHisayito, Ha KOPUCTb AKOT Byae 3aiicHeHO nepekas abo BiakpwuiiTe CBiil “36ip KOLWTIB".

1.3. O6epiTb KapTKy, 3 AKOi Byae 34iliCHEHO Nnepekas.

2. XT0 MOXe ckopucTaTuca “36opom KowTiB” (LiniboBa rpyna KnieHtie)?

®i3nyHi 0cobun — rpoMagAHNH YKpaiHy BiKOM Bif, 18 pokiB SKi MatOTb BigKpUTWIA MOTOYHNIA PaxyHOK Y BaHky.

3. fki € cnoco6u NonoBHEHHA “360py KowrTiB” ?
3.1. NMoNOBHEHHS Ha AOBINIbHY CyMY:

© yepes Apple Pay,
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© yepes Google Pay,
© yepes gopatok ABank24,
© 3 kapTku A-BaHky Ta/abo KapToK iHLWKX BaHkiB.

3.2. MONOBHEHHSA 3a NOCUNAHHSAM, L0 TeHepYETLCA NPU BIAKPUTTI “360py KOLITIB".

Mpumitka! OguH abo fekinbka cnocobiB NONOBHEHHSA 360py Ha 6naro obupatTeea KnieHTom B gogatky ABank24.
4. le MOXXHa O3HAMOMUTUCA 3 [OCTYNHUM nepesnikom oHAiB?

Mepenik dooHAiB/opraHizaviin 4ns 4ONOMOrM BU3Ha4eHo y aoaatky ABank24 posgin “Pasom o nepemorn”.

5. fki € iHwWi ropuanYHi oco6nuBocCTiI?

5.1. KnieHT popydyae BaHky 3pgjiicHOBaT# 6e3akuentHe ([OroBipHE) CMMCaHHSA TPOLUOBMX KOLUTIB 3 MOTOYHOrO paxyHKy KnieHTa,
3apaxoByBaTh X Ha TPaH3UTHWIA paxyHOK Ta He Mi3Hille HaCTYMHOro 6GaHKIBCbKOrO [AHS nepekasyBaTl Ha paxyHOK 06paHoro
KnieHToM choHay/opraHizadii.

5.2. BaHK akymynioe Ha TpaH3WTHOMY paxyHKy KOwWTW BCiX KnieHTiB, WO o6panu neBHWiA hOHA, Ta He Mi3Hilwe HaCTYNHOro
6aHKIBCbKOro HA nepekasye ix Ha paxyHok o6paHoro KnieHtamu hoHOy eAVHUM (arperoBaHuM) rnaaTexem.

5.3. IHiyiloBaHHA nepekasy ansa KnieHTa € 3aBepLUeHNM 3 MOMEHTY NPUIHATTS BaHKOM A0pPYYEHHST HAa nepekas/ BUKOHaHHSA BaHkoM
6€e3aKLenTHOro (A0roBipHOro0) CrMcaHHs.

5.4. lopyueHHs KnieHTa Ha malibyTHe 6e3akuenTHe (40roBipHe) cnmcaHHa moxe ByTu ckacoBaHe KnieHToM B 6yapb-AKnii MOMEHT 3a
gonomoroto gogatky ABank24.

5.5. KnieHT Mae npago iHilitoBaTh BiAKpUTTS 360py KOWTiB, a BaHk Mae npaBo 3A4ilicHUTM HanexHy/aoaatkoBy nepeBipky KnieHta 3
METOH 3anobiraHHsa Ta NpoTMAito Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXXaHUX 3MOYNHHMM LUASXOM, (hiHaHCYBaHHIO TEpPOpPU3MY Ta
chiHaHCYBaHHIO pO3MOBCHOMKEHHST 36P0T MaCcOBOr0O 3HMLLIEHHS.

5.6. BaHk, Ma€ npaso BigMOBUTY Y BiAKPUTTI “360py KOLITIB” 6€3 nonepeHbOro nonepemxkeHHa KnieHta y pasi:
©  HeKOpEeKTHOI Ha3Bu “360py KOWTIB" (Hanpuknag: “111", “absrg” ToLwo);
©  KnieHT Ma€e HeratuBHy KpeauTHY iCTOPIto;
© reonokauist KnieHta He NigKoOHTpO/ibHA YacTUHa YKpaiHu.

5.7. BaHk, y pasi HasBHOCTi MOTMBOBAaHOI Nif03pW, WO 36ip KOLUTIB BUKOPUCTOBYETLCHA He 3a MPU3HAYEHHS, Mae npasBo 3akpuTu
TaKuii 36ip B 6yb-AKuiA Yyac Ta 6e3 nonepeaHbLOro nonepemkeHHst KnieHta.
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