1. 3arasibHi NONOXKEHHS

1. 3arasibHi NOJIOXKEHHS

Jama HabpaHHs1 HUHHOCMI yieto pedakyieto: 12 4yepsHs 2026 poky.

HanmeHyBaHHSA: AKUIOHEPHE  TOBAPUCTBO «AKUEHT-BAHK>» (ckopo4yeHe
HanMeHyBaHHSA - AT «A-BAHK»)

Kopg €0PIOY: 14360080
Micue3Haxon>XeHHA: 49074, m. JHinpo, Byn. baTtyMmcbka, 11

KoHTakTHa iHopMaLis: 3a NOCUJIaHHAM

Beb-canT baHKy: a-bank.com.ua

IHpopMaUis Npo aep)XaBHY peecTpaLito Ta NiueH3ito:

o BuTsar 3 [lep>KaBHOro peectpy 6aHKIiB 3a MOCUJIaHHAM,

o baHKiBCbKa niueH3ia Nel6 Big 26.10.2011 poky, lNMepenik nocnyr y BiAnNoBiAHOCTI
[0 NiueH3sil 3a NoCUNaHHAM.

IHpopMauia Npo Tapudw, iICTOTHI XapaKTEePUCTUKKU MNOCAYyr 3 HadaHHS CMOXXMBYMX
KpeauTiB Ta/abo 3anyyeHHa BaHKIBCbKUX BKAaAiB (4en03MTIiB) Ta YMOBW TX HafaHHSA,
PO3MIilLLEHO Ha BIONOBIOHUX TeMaTUYHUX CTOpiHKax Beb-canty AT «A-BAHK» 3a
NOCUNAHHSAM.

YmoBu, 3a 9kux AT «A-BAHK» (KpeguTopaseub), HOBUN KpeguTop pPO3MNo4YnHaE
AiANbHICTb i3 BperytoBaHHA NPOCTpoYeHOol 3ab0proBaHOCTi 3@ NOCUAAHHAM.

MNopsapok pobotn AT «A-BAHK» 3 npocTpoyeHoto 3aboproBaHiCTO 3a NOCUIAHHAM.

NMopsanok HagcunaHHa KnieHTamu ckapr Ta nopsagok ix posrnagy AT «A-BAHK» 3a
NOCUJAHHSAM.

Mopaaok Ta npouenypa 3axUcTy NePCoOHaNIbHUX AaHUX KNiEHTIB 3@ NOCUIQHHAM.

NMopsanok 3BepHeHHA 00 HauioHasnbHOro baHky YKpaiHu po3MilleHOo y po3aini «3axucT
npaB CrnoXueadiB QiHnocnyr» Ha Beb-canTi HauioHanbHoro baHKy YkpaiHu 3a
NOCUJAHHSAM.

AT “A-BAHK” € y4acHukom PoHAYy rapaHTyBaHHS BKNagiB i3andHUX ocCib, BiAOMOCTI
npo ®oHAO Ta NoOpAnOK BiALWKOAYBaHHSA HUM BKNaLiB po3MiuleHi Ha canTi baHKy 3a
NOCUJIAHHSAM.

KnieHT NpueEOHYOYMCb A0 YMOB Ta NpaBua HagaHHA 6aHKiBCbkMX nocnyr AT “A-
BAHK” Hapa€e cBoto 3roay 3 BU3HAYEHUMN yMOBaMUN HafaHHSA 6aHKIBCbKMX NOCAYT.

KnieHT ™Ma€e npaBo y OyOb-AKMW Yac BiOMOBUTUCA BiA4 OTPUMAHHSA PEeKIAMHUX
MaTepianis 3acobaMu ANCTaHLINHNX KaHaiB KOMYHiKaLil.


https://a-bank.com.ua/contacts
https://a-bank.com.ua/
https://a-bank.com.ua/static/bank_NBU.pdf
https://bank.gov.ua/files/Licences_bank/307770.pdf
https://a-bank.com.ua/
https://conditions-and-rules.a-bank.com.ua/media/uploads/Collect/New_credit_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/prosroch_borg.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/consideration_procedure_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/client_data_protection_ua.pdf
https://bank.gov.ua/ua/consumer-protection
https://a-bank.com.ua/fgvo

fika cyTb (NnpepgmMmeT) yroaun?

1.1. YmoBwu Ta lNpaBunia HagaHHA 6aHKIBCbKNX NOCAyYr - € Ny6i4HO YaCTUHOIO
norosopy 6aHKiBCbKOro o6cnyroByBaHHs Ta Yy BiAMNoOBIAHOCTI A0 CT.CT. 633, 634,
641 LlmBinbHOro Kogekcy YKpaiHu, NnponoHyTbCA HeobMe)xeHoMY Koy ocCib
ckopucTaTuca BaHKIBCbKUMM MOCAyramMm, WASXOM NiAnncaHHAM AHKeTu-3aa8u (abo
NigNMCaHHAM 3as8BU Ha OTpPMMaHHSA BaHKIBCbKOI Nocsyru) y naneposoMy abo
eNIeKTPOHHOMY BUMNA4i, WO HagatoTbCA baHKOM.

1.2. BignosigHo o ctaTTi 628 UunBinbHOro kogekcy YkpaiHu [orosip, Lo
YKaOaeTbCA Mi>X baHKOM Ta KJliEHTOM € 3MilLaHUM LOroOBOPOM, B SIKOMY MICTATbLCS
eJlIeMeHTU Pi3HUX O0roBOpiB, B TOMY 4YUCAI, afle He BUKJIIOYHO: A0roBopy BaHKIBCbKOIro
PaxXyHKY, 0EeN03NTHOro OroBopy, A4OroBOPY NPO HafaHHA KpeauTy, HadaHHS
NAATIXKHUX NOCNyr Ti iHWKX piHaHcoBMX nocnyr. 1o BiAHOCUH MixX CTopoHaMu (B ToMy
YUCNi 3 NNTaHb BHECEHHSA 3MiH 0 [1oroBopy) 3aCTOCOBYOTbLCA Y BiAMNOBIAHUX
YaCTUHaX MOJIOXKEHHS 3aKOHOAABCTBA WOA0 OOrOBOPIB, €1IeEMEHTU AKUX MICTATbLCA Y
Horosopi.

1.3. KnieHT NpuUeaHYETLCA A0 UMX YMOB Ta npaBu HagaHHA 6aHKIBCbKUX MOCnyr
LWASXOM NiANNCaHHA AHKETU-3a8BU NPO NPUESHAHHS A0 YMOB Ta NpaBu HafgaHHSA
baHkiBCbkux nocnyr B AT «A-BAHK» y nanepoBoMy abo eneKTpoHHOMY BUrnaai. Li
YMOBUM Ta npaBuia HagaHHA BaHKIBCbKUX MOCAYr pa3oM 3 AHKeTO-3aaB0t0 KiieHTa
Npo NpUeEQHaHHA A0 YMOB Ta npaBui HagaHHA BaHKiBCbKUX nocnyr B AT «A-BAHK»
(mani No TekCTy - 3aaBa) CTaHoOBNATL [lorosip.

1.4. 3asBa Ha opopMAEHHS NOCAYrv NiANUCYETLCA KNiEHTOM:
- BJJACHOPYYHUM NiAMNCOM, AKLLO OOrOBip YKIa[a€eTbCA Y NanepoBoMy BUMNS4;

- BUKOPUCTaHHS LNGPOBOro BAACHOPYYHOro nianucy (Tinbkn gnsa ism4Hmnx ocib, ki
oTpumMmye abo Ma€ HaMip oTpumaTn BaHKiBCbKi Ta/abo hiHaHCOBI NOCAYrn, HE NOB'A3aHi
3 NiIANPUEMHULBLKOI OiIbHICTIO);

- KBaNlihikoBaHNM eNeKTPOHHUM NigMNUCOM, AKUW € aHANI0roM BJIaCHOPYYHOro nignucy
Ta NOro HakJlafeHHA Ma€E PiBHO3HAYHI OPUANYHI HACNIAKW i3 BJIACHOPYYHUM NiANUCOM
Ha OOKYMeHTax Ha narnepoBmux HOCIisAX.

1.5. CeoiM niannucom Ha AHKeTi-3asaBi KnieHT 6e33acTepexHo NiaTBepaXXyeE, Wo Ha
MOMEHT YyKJlafgeHHSA BianosigHoro [Jorosopy BiH 03HANOMUBCS Ta MOrOOXKYETHCA 3
ymoBamu [lorosopy, Tapucdamm, nepeabayvyeHmnmmn JoroBopomMm npaBamMu Ta
oboB’sa3kamMm CTOpiH, a TaKoX 3 iHhOpMaLi€to, ska nepenidyeHa B n.2. CT. 7 3aKOHY
YkpaiHu «lpo hiHaHCOBI Nocnyrun Ta piHaHCOBI KOMMaHIi», y TOMY YUCHI:

- ®iHaHcoBi nocnyrun HagatoTbca AKUIOHEPHUM TOBAPUCTBOM “AKLLEHT-BAHK”
(ckopo4eHo AT “A-BAHK”), W0 3HaxoAnUTbCA 3a agpecoto: YKpaiHa, M. [IHinpo, By.
BaTyMmcbka, 11, e-mail: help-a-bank.com.ua, TenedoH: 7776.

€1Proy 14360080. M®O 307770.

BknodeHnnm oo OepxaBHoro peectpy 6aHkis 30.10.1992 p. 3a HoOMepoM 127 Ta Hafdae
diHaHCOBI Mocayrun, B T.4. WOA0 Oonepauin i3 3aNy4YeHHs BKNa4iB Ta HagaHHSA



KpeauTiB, 3rigHO 3 baHKiIBCbKO niueH3ieto Ne 16 Big 26.10.2011 poky. MNepenik
ornepauin y BignoBigHOCTI A0 NiueH3ii 3a NoCMIaHHAM.

Beb-cant baHKy: a-bank.com.ua.

KoHTakTHa iH(opMaLis: 32 NOCUIaHHSAM.

- OpraHoMm, KuUWn 34iNCHI0E Oep)XaBHe peryaioBaHHA AiaNbHOCTI baHKiB Npn HagaHHI
HUMUN hiHaHCOBUX Nocnyr € HauioHanbHMM baHK YKpaiHu, Mmicue3HaxonXeHHs: 01601,
M.KuiB, BYN.IHCTUTYTCbKa, 9, KOHTakTHUM TenedoH: 0800 505 240.

- Ckapru KnieHTiB 3a JoroBopoM MOXXYTb HaAcunaTuCb Ha agpecy: 49074, YkpaiHa, M.
AHinpo, Byn. batymcbka 11 abo Ha e-mail: help-a-bank.com.ua. NMopanok HaacunaHHSA
KnieHTamMun ckapr Ta Nnopsaaok ix po3rnany baHkoMm po3MmilleHi Ha canTi baHky.
Po3rnan 3sepHeHb KNIEHTIB 34IMCHIOETLCS Y BiAMOBIAHOCTI A0 3aKOHY YKpaiHu «[1po
3BEPHEHHSA rpoMaasH». Y BunagKy HEMOXXJIMBOCTI BPeryJsitoBaHHSA CMipHMUX NUTaHb 3a
HorosopoMm, KnieHT MoXxe 3BepHyTUCA 00 HauioHanbHOro 6aHKy YKpaiHun, HagineHoro
PYHKUIE NO 30iNCHEHHIO 3aXMNCTY NMpaB CroXXnBayiB piHaHCOBMX nocnyr abo oo
CYAOBUX OpraHiB y nopsakKy, BU3HAaY4EeHOMY 3aKOHOLABCTBOM YKpaliHW.

1.6. AT “A-BAHK” € y4yacHUKoM ®OHAY rapaHTyBaHHSA BKNaAiB i3n4HMX ocib,
BigoMOCTi Npo doHA Ta NOPALOK BigWKOAYBAHHS HAM BKa4iB PO3MilLeHi HA CawuTi

BaHKy.

fIki 3aranbHi NOC/Nyrm HapalThCA 3a A,0roBOPOM?

1.7. B pamkax [orosopy wono 6aHKiBCbKOro o6cnyropyBaHHS HafatoTbCA HACTYMHI
BuAun Mocnyr baHky:

- BIAKpUTTA Ta 06CnyroByBaHHSA NOTOYHOM0 paxyHKy, BUNYCK NAaTiXXHUX 3acobiB, y
T.4. 3 BCTAQHOBJIEHHAM KPEeAUTHOr0 NiMITY Ha TaKi paxyHKwu;

- 3a/lyMeHHS BKJa4iB, BiAKPUTTA Ta 06CnyroByBaHHSA BKAaAHUX (0EMO3UTHUX)
PaxyHKIB;

- Ha@HHS KPeauTiB;

- 3abe3neyeHHs 34iNCHEHHSA KJTIEHTOM rOTIBKOBUX ornepauin B Mepexi baHkomMaTiB Ta
Kacax 6aHKy;

- 3abe3neyeHHs 34iNCHEHHSA KJTIEHTOM De3roTiBKOBUX onepauin B TOProBesibHO-
cepBiCHIN MepeXi Ta Mepexi IHTepHeT;

- 3abe3neyeHHs 34iNCHEHHSA KJTIEHTOM onepaLin 3 BAKOHaHHS KJTIEHTOM CBOIX
30608B’'s3aHb nepep baHkom 3a [lorosopow;

- HAJ@HHA NOCAYr KJIEHTY 3 ANCTaHUINHOro 6aHKIBCbKOro 06C/1yroByBaHHA paxyHKIB;

- HAaHHSA MOXXJIMBOCTI 34INCHEHHSA KJTIEHTOM IHWMX ornepauin 3a paxyHKoM, AKi He
3abopoHeHi filo4MM 3aKOHO4AaBCTBOM YKpaiHu.


https://www.google.com/url?q=https://bank.gov.ua/files/Licences_bank/307770.pdf&sa=D&source=editors&ust=1690360305062617&usg=AOvVaw0R6kyCtAYEcjd4AQH_6yOE
https://www.google.com/url?q=https://a-bank.com.ua/&sa=D&source=editors&ust=1690360305063032&usg=AOvVaw2WNxwlkCCDRyZ59YhqKHx9
https://www.google.com/url?q=https://a-bank.com.ua/contacts&sa=D&source=editors&ust=1690360305063313&usg=AOvVaw3v5hjfL0n6JlHdnOt569r0
https://www.google.com/url?q=https://conditions-and-rules.a-bank.com.ua/media/uploads/consideration_procedure_ua.pdf&sa=D&source=editors&ust=1690360305063736&usg=AOvVaw2Utd5um0u6o9W_6JgQwpS9
https://www.google.com/url?q=https://a-bank.com.ua/fgvo&sa=D&source=editors&ust=1690360305064085&usg=AOvVaw2H42sl23ibMKphoH_tpVUv
https://www.google.com/url?q=https://a-bank.com.ua/fgvo&sa=D&source=editors&ust=1690360305064085&usg=AOvVaw2H42sl23ibMKphoH_tpVUv

Onepauil MoOXyTb ByTK 34iNCHEHI B Mepexi baHKy, B Mepexi iHWwnx 6aHkKiB Ha
TepuTopil YKpalHM Ta 3a 1l Me)xaMu, BianosigHo Ao ymoB [1orosopy, Ta 3 ypaxyBaHHAM
obmMe)KeHb, L0 BCTaHOBJIEHiI KJNIEHTOM, BaHKOM, BiANOBiAHOW NATIXXKHOK CUCTEMOIO
Ta YAHHUM 3aKOHOO4AaBCTBOM YKpaiHu.

1.8. B pamkax [orosopy wono 6aHkiBCcbkoro o6cnyrosyBaHHs baHK Haga€ npaBo
KnienTy oTpMmyBaTun byab-aKy abo BCi nocnyru baHky, nepenbaveHi loroBopom (3a
HasABHOCTI TeXHIYHOI MOXX/IMBOCTI y baHKa HagaBaTu BiANOBIAHY NOCAYry) 3
ypaxyBaHHSAM obMeXKeHb, WO BCTAaHOBJIEHI KNiEHTOM, BaHKOM, BiANOBiAHOO
NNAaTiXKHOK CUCTEMOIO Ta YNHHUM 3aKOHOO4AaBCTBOM YKpailHW. MiacTtaBoto AN HagaHHS
BaHkoM Ti€i abo iHWOT Nocnyrun € yknageHninm mixx baHkom Ta KnieHTom BignoBiagHMN
[lorosip, BignoBigHe NMCcbMoBe po3nopaaXeHHsa KiienTa, y T.4. HaflaHe B
eNIeKTPOHHIN hopmMi Npun 0b6CcnyroByBaHHi y baHKy.

1.9. 3a HagaHHA 6aHKIBCbKMX MOCAYT 3 pO3paxyHKOBO-KAaCOBOro o6c/yroByBaHHS
NOTOYHOr0 paxyHKy KJlieHTa 3a [JloroBopoM BaHK HapaxoBY€E Ta OTPUMYE 3 KJlIEHTa
naaTexi Ta KoMicii 3rigHo Tapugis baHKy. BaHK HapaxoBye€ i crslavyye NpPoLeHTU no
3a/IMWKaM KoWTiB, Wo 06/1iKOBYIOTLCA HA NOTOYHOMY PaxyHKY KJi€EHTa, B NOPAOKY,
nepenbavyeHomy loroBopoM. Po3Mipu BiANOBIAHUX MPOLEHTHUX CTAaBOK MO 3aJinLKaM
KoWwTiB, O O06MIKOBYIOTLCA Ha MOTOYHOMY paxyHKY KNi€HTa, BU3Ha4veHi B Tapugax
BaHky. KnieHT Hece BiANOBIAAIbHICTb 3a NMOPYLUEHHSA TEPMIiHIB/CTPOKIB OonsiaTn Nocayr
BaHKy HagaHux 3a [loroBopoM B MopsgKy Ta y po3Mipax BU3Ha4YeHUX y Tapudgax Ta
Horosopi.

LLlo niapTBepA>Xye Ta rapaHTye KnieHT niagnucylodm
3aAaBy?

1.10. KnieHT nignnucaHHam [loroBopy, NiATBEPOXKYE, LWLO:

- KNIEHT NOroa>XyeTbCca oTpuMyBaTK Big baHKy (MOro ynoBHOBa>keHUX ocib)
iHpopMaLito wono 306oB'sa3aHb KnieHTa, y TOMY 4YUCi Npo hakTu HEBUKOHAHHS
KnienTom 30608B'si3aHb Nepen baHkom 3a [10roBOpomM, NpPo PO3Mip iCHYHO4OI
3aboproBaHoCTi 3a [JOroBOpOM, NPO CTPOKWN Ta YMOBW MOralleHHs TaKoi
3aboproBaHoOCTI, NPO 3MiHY YMOB 06CNyrosyBaHHS KJi€EHTIB baHKy Ta nocnyru baHky
TOLLO, LWWNSXOM HanpaBsieHHs KNieHTy BigNOBIAHNX NOBiAOMIEHb By Ab-AKMUMN
3acobamum 3B A3KY, 30KpeMa, ajie He BUKJIIOYHO, NOLITO (B TOMY YUC/i €NIeKTPOHHOI0
NOLITO0) 3a aapecoto KnieHTa, BKa3aHo y LboMy [loroBopi, Ta/abo 3a iHWOW
agpecoto, aKy KnieHT nucbMoBO noeigomMme baHKy npwu 3MmiHi agpecu, Ta/abo Ha HoOMep
mMobinbHOro TenedoHy KnieHta, Ta/abo Ha aBToBiANOBIAaY TenedoHy TOLLO;

- KNiEHT 03HanoMNEeHUn Ta NOroaXXY€eTbCA 3 TUM, WO BUKIaAeHi B LUbOMY MYHKTI
YMOBW € iCTOTHUMUK yMoBaMu [Jorosopy, To6TO HeoOXiaAHMMMK AN AOrOBOPY OAHOMO
BUOY WOA0 HAaABHOCTI AKX CTOPOHW AOCArnn 3rogn, npu Lbomy KnieHT He Mae npaso
3MiHUTW, Bigi3BaTM B OAHOCTOPOHHBLOMY NMOPSAAKY YMOBU, 3aKpinaeHi B UbOMY MYyHKTI;

- MOrOOXKYETbCS 3 PEXXNMOM BUKOPUCTAHHSA iHpopMauil, 3a3HavYeHOol y LbOMY
HloroBopi;



- 00 YKNaaeHHsa [LoroBopy 03HaAMOMJIEHUI 3 aKTyasIbHOK iHPOPMALIED MPO CUCTEMY
rapaHTyBaHHA BKaA4iB i3nyHUX ocib n ogep>kas Ta NnignMcas OOBiIAKY NPO cUCTeMy
rapaHTyBaHHS BKJAaAiB isn4HMX 0Cib6;

- ocobucTo nignncas AHKeTYy-3aBY;

- KNieHT He MaTuMe 0 baHKy XOAHUX NpPeTeH3in B pa3i BUNHEHHSA OCTaHHIM Byab-
AKOI Ail, HacTaHHS noail, 3a3Ha4YyeHol B uboMy [loroBopi;

- Hapae 3roay baHky (noro ynosHoBa>keHUM ocobaMm) iHpopmyBaTu KnieHTa (a y
BUNALKY BUHUKHEHHS MPOCTPoYeHOoi 3aboproBaHoOCTI - | Byab-AKUX TpeTix ocib),
30KpeMa, Npo CTaH paxyHKiB, Npo hakKTN HEBUKOHAHHSA 3000B'A3aHb 3a [JOroBopomM,
Npo CTaH 0b6CcnyroByBaHHA Ta po3Mip 3aboproBaHOCTi 3a [loroBOpoM, NPO CTPOKM Ta
YMOBW NOralleHHs Takoi 3aboproBaHOCTI, MPO CTPOKN 3AINCHEHHSA YeproBux
naaTexis, NPo 3MiHy YMOB 06CNyroByBaHHS KNi€EHTIB BaHKy Ta HOBI nocnyru baHKy Ta
npo 6yab-aKy iHLWY iHpopMaLito, WO CTOCYETbCA BaHKIBCbKUX MOCAYr Ta YMOB
Horosopy Ta/abo 6yab-IKMUX iHWKNX OOrOBOPIB, WWASIXOM HanpaB/eHHS BiANOBIiAHNX
nosigomneHb 6yab-akmMmm 3acobamm 3B 3Ky, 30KpPEMA, asie He BUKJIIOYHO, NOWTO (B
TOMY 4YUCNi eNeKTPOHHOI MOLWTO), BKa3aHoto y [lorosopi, Ta/abo 3a iHWOW agpecoto,
Npo Ky KNieHT nncbMoBo abo ycHo nosigoMms baHK npu 3MiHi agpecun, Ta/abo Ha
HoMep MobinbHoro TenedoHy KnieHTta, Ta/abo Ha aBToBignoBiAa4y TenegoHy Towo; a
TakKoX KJIIEHT NOroa)XyeTbCA OTPUMYBATU NoMepenHbo NOroa>xeHi baHkoM KpeguTHI
KapTku Ta/abo iHWi nnaTi>KHI KapTKn abo KpeanTHI NpoayKTU baHKy, a Takox
npasuia Ta IHCTPYKUIT WO A0 IX BUKOPUCTaHHA. KNieHT Hagae baHKy O03Bis Ha
PO3KPUTTHA baHKOM iHopMauil wono KnieHTa, sika 3rigHo i3 3aKOHO4aBCTBOM YKpalHU
MICTUTb BaHKIBCbKY TAEMHULLIO;

- Hagatoum baHKy 3asBKY Ha NpoBeAeHHS BigeoBepugikauii Ta/abo HagaHHA 0o baHky
HOBOroO igeHTUikauinHoro nokymeHTa, KnieHT Hagae baHKy 3rony Ha npoBefeHHs
BioeoBepudikauil KnieHTa, Ha doTodikcauito KnieHTa Ta/abo ekpaHy i3 306pa>keHHAM
KnieHTa Ta BigNOBIAHMX OOKYMEHTIB, WO Npea'aBnaTbCcsa KnieHToMm;

- Hapae€ 3roay baHky Ha BUroToBneHHSA Ta 36epexxeHHsa poTo Ta/abo Bigeodikcauito
KnieHTa, B TOMYy 4ncni Ha boTo3HIMOK Ta/abo Bigeodikcauito Mig Yac 3HaXOO4XKEHHS
nacriopTa rpoMagsHUHa YKpaiHM B pyKax KnieHTa, po3ropHyToro nacnopTa
rpoMagsiHMHa YKpalHM Ha CTOPIHLUI 3 OCTaHHbOI aKTyasibHO oTorpadieto KnieHTa,
ID-kapTkun KnieHTa. BionMmoBa KnieHTa Big oTorpacdysaHHA Ta/abo Bigeodikcauii
Hafa€e npaBo baHKy BiAMOBUTU KNIEHTY Yy HagaHHI PiHAHCOBUX MOCJIYT;

- HapaHi KnieHTtoMm baHKy [OKYMeHTU Ta iHpopMaLid € NOBHUMUN | AOCTOBIPHUMMN.
KnieHT Hapgae 3rony Ha Te, wo baHK Mae npaBo nepeBipATM HagaHi KnieHTOM
OOKYMEeHTW Ta iHopMaLito i MpoBOANTU Taki nepeBipkn. 3okpeMa, KnieHT
YNOBHOBa>XXy€ baHK 3B'A3yBaTUCA B 3py4HUN AN baHKy 4ac 3 bygb-akumm ocobamu, y
TOoMYy 4yunchi pobotonasuem KnieHTa Ta/abo KoOHTpareHTaMmun KnieHTa, ANns nepesipku
Ta OTpMMaHHA Byab-aK0i HeobxiaHOT iIHopMaUil.

- KnieHT 30608B'a93aHunin noBiaoMnTn baHK nNpo o6TsSXKEHHS MaNHOBUX MpaB Ha rPoOLUOBI
KOLITW, WO 3HaXoOsaTbCs Ha paxyHKy KnieHTa B baHKy. Y BUnagkKy nopyLieHHs
KnieHTOM Uboro nyHKTYy, KnieHT 3060B’A3y€eTbCA BigWKoAyBaTN baHKy BCi MOXXNKMBI
36UTKN BaHKy, SKi BUHUKN BHACNiAOK NOpyWeHHA KnieHToM BigNOBiAHOro 060B’A3KY.

1.11. KnieHT, yknaswmn [OroBsip, rapaHTy€E HaCcTymnHe:



- BiH NigTBEPAXXYE OOCTOBIPHICTb, NPAaBAMBICTb Ta TOYHICTb HaZaHOI HUM iHhbopMauii/
OaHNX, 9Ka Bigobpa)keHa B 3as8Bax, aHKeTax Ta iHWMX OOKYMeHTax, wo 6ynan
nignucaHi HUM Ta/abo HapaHi 4o baHKy 3 MeTo OTPUMaHHSA PiHAHCOBOI NOCAYTN,
yKnageHHs [1oroBopy, 30kpeMa OOKYMEHTIB, WO MigTBEPAXKYOTb HASABHICTb/
BIACYTHICTb Y KrlieHTa cTaTycy nogaTtkosBoro pesngeHTa CLUA;

- YCBIAOMJIEHHS HACcNiAKIB i CBOIO BiANOBIiAaNbHICTb 3rigHO i3 YUHHUM
3aKOHOLABCTBOM, nepenbaveHy 3a HaflaHHSA 3aBiAOMO HenpaBAMBOI iHpopMaLlil Ta 3a
3ano4isHHA WKoAW WNsXxoM obMaHy Ta 3/10BXXMBaHHSA LOBIPOIO, 30KpeMa,
o3HanomneHun 3i ctatamm 190, 192, 222 KpuMiHanbHOro kogekcy YKpalHu.

1.12. Yknapato4n forosip KnieHT Ta baHK npuinmatoTb Ha cebe BCi 060B'A3KM Ta
HabyBaloTb BCiX NpaB, nepenbayeHnx yciMma posginamm, NyHKTaMu, nignyHKTaMmmn Ta
CKJ1Ia0BUMU YacTUHaMu [lorosopy.

fAkun cnocid oTpuMaHHA npuMipHuKa Jlorosopy?

1.13. CTOpOHN 4OMOBUINCDL, WO CNOCI6 OTpMMaHHA NpuMipHUKa [loroBopy
BCTAHOBJOETLCA AHKETOH0-3aaB0oK0 Ta/abo 3asaBot0 Ha HafgaHHSA KOHKPETHOI
¢hiHaHCOBOI NoCayrun, a y pa3si BiACYyTHOCTi BU3Ha4Ye€HHSA CNoCoby OTPUMaHHS
NPUMIPHNKA, TO MPUMIPHNK OOFOBOPY HAaACUMIAETLCA HA €NeKTPOHHY CKPUHbLKY
KnieHTa, a y pas3i BiACYyTHOCTiI TaKoi CKPUHbKWU, KNIEHT NOroa)Xy€eTbCA OTpUMaTn y
SMS-nNoBiAOMAEHHI Yy BUrNA4i rineprnocuiaHHga ons caMoCTiNHOro 3aBaHTaXeHHS abo
07151 NOBTOPHOr0 OTPUMaHHSA NPUMIpHMKa 3BepHYTUChb A0 baHKy Yepe3 AnCTaHUinHI
KaHanu obcnyroByBaHHS.

2. TepMiHn

LLlo 32 TepMiHM i siKe IX 3Ha4YeHHA?

AHKeTa-3aABa Npo NPUEAHAHHA A0 YMOB Ta NpaBuJl HAAaHHA DaHKIBCbKMX
nocnyr (aHKeTa-3asBa) - MMCbMOBMIN ab0 €eNEeKTPOHHUIN OOKYMEHT KJiEHTa Ao 6aHKy
AKUW 3aCBiAYY€E PaKT BiAOMOCTEN NMPO KJIEHTa Ta NiATBEPOAXKYE PaKT NPUEAHAHHSA 00
YMOB Ta NpaBuJ HagaHHA 6aHKIBCbKMX NOCAYr. nignncaHa KJiEHTOM aHKeTa-3asBa €
NigTBEepO>KEHHAM YKJIAOEeHHS 4OrOBOpPY.

ABTOpM3auisa - npouenypa OTPUMaHHA 003BOJY Ha 3L4INCHEHHSA onepauin 3
BUKOPUCTAHHAM MNATIXKHOI KAPTKMU.

AyTeHTUdiKaLifa - NOCBiAYEHHA NPAaBOYNHHOCTI 3BepHEHHSA KieHTa B 6aHK o
30iNCHEeHHA BaHKIBCbKUX ornepauin abo oTpuMaHHS iHpopMaLil NPo paxyHKW KJiEHTa B
nopsaky, nepenbavyeHoMy LOroBOPOM.

Ba3a paHux GaHKy - nporpaMHo-anapaTHU KoMnnekc 6aHky, wo 3abesnevye
30INCHEeHHSA KNIEHTOM ornepauin 3a paxyHKaMun/kapTkaMu/Bknagamu i MiCTUTb
iHOpMaLito NPO KJIEHTA, LOCTATHIO A1 NOro ideHTugiKauii n aBTeHTUdikauil
BiANOBIAHO OO AOroBOpPY.



Be3KOHTaAKTHUM NNaTi>X — iHiLilOBaHHSA NMepeka3y KOWTIB 3 paxyHKa naaTHUKa abo
BiAMNOBIAHOr0 paxyHka baHKy 3 MeTOl0 onJiaTu BapTOCTi TOBApPIB i MOC/YT WAAXOM
61n3bKoro nigHeceHHs abo fOTUKY MNNaTiXKHOW0 KapTKo abo iHWKMM NAaTiXKHUM
3acoboM [0 34UTYBaJIbHOIO MAATIXKHOIMO TEPMiHaJy 3aMiCTb MPOBEAEHHSA HElO O
34nTyBaHHA abo BCTaBKM ii B TepMiHa.

BaHk - AKUIOHEPHE TOBAPUCTBO “AKLIEHT-BAHK".

Bepudikauisa - 3axogn, wo BxneaTbCca baHkoMm o4HO abo AucTaHUinHO Ans
nepeBipkn Ta NigTBEPAXXEHHS HAJIEXXHOCTI i3nyHin ocobi HagaHUX Heto
IOeHTUMIKaUINnHNX OaHuX.

Bepudikauina 3 niaTBepo>KeHHAM - rpouenypa nepesipkmn nepCcoHasibHUX gaHUX
nep)xatesia KapTKM 3 OTPUMaHHAM HoMepa TeslepoHY KJliEHTa | BBEAEHHAM
04HOPAa30BOro Naposs, BignpaB/eHOro Ha HbLOro TEKCTOBUM MOBIOOMJIEHHSAM.

BuaaTKoBuMM NiMIT - CyMa KOLWTIB, AOCTYNHUX ONSA 3AINCHEHHSA onepauii Mo KapTui/
PaxyHKY, O BKJIIOYAE 3aJIMLOK BJIACHUX KOLWUTIB KJIIEHTA Ha paxyHKY Ta CyMy JiMIiTy
oBepapadTa Mo paxyHKy, 3a BUHATKOM CyM onepauin, 3a610KoBaHUX Ha paxyHKY 3
ypaxyBaHHSM Bif4MOBiIAHOI KOMICIl.

BipTyasibHMKX NNaTi>XKHUWA TepMiHan - nporpamMmHe 3abesnevyeHHs, WO AA€ 3MOry
3LINCHIOBATW MIATIXKHI Ta iHLWI onepauil 3 BUKOPUCTAHHAM PEeKBI3UTIB €NIeKTPOHHUX
nnaTiXKHMX 3acobiB y Mepexi IHTepHeT.

BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) - ocoba, ka BioKpuBae
paxyHoK y 6aHKy i Ma€ npaBo po3nopaa)XaTUCHA KOLLITaMN Ha HbOMY.

BTpaTa nnaTi>kHOro iHCTPyYMEeHTY - HEMOXXJIMBICTb 34iNCHEHHS KopucTyBayem
KOHTPOJI0 (BOJIOAIHHSA) 3@ MNATiXKHUM iIHCTPYMEHTOM, HernpaBoMipHe 3aBOJIOAIHHA Ta/
ab0 BUKOPUCTaHHS MAATiIXKHOMO iIHCTPYMEHTY 4YM MOro peksi3uTiB Ta/abo
iHOuBIiAYyanbHOI 0671iKoBOIT iIHOpPMaLLil.

Feono3uuioHyBaHHA TenedoHy - npouec BU3Ha4YeHHA reorpadivyHUx KoopanHaT
TenegoHy.

JebeToBMi nepekas - niaTi>kHa onepauis, Wo 34iNCHIDETLCA 3 PaxXyHKY MJaTHUKA
Ha NigcTaBi HaA4aHOI OTPUMYBAYeM MATIXKHOI IHCTPYKLUIiT, 3@ YMOBU OTPUMAaHHSA 3roamn
NJaTHWKA Ha BUKOHAHHSA MaTi>XKHOI onepalil, HagaHOl HAM OTpMUMYyBayy, HagaBady
NNaTiXKHUX NoCcnyr oTpuMyBada abo nnaTHMKa, abo Ha niacTaBi NAATIXKHOT IHCTPYKLIT
cTAryBada 6e3 oTpuMaHHS 3roam naaTHUKa.

Jep>xaBHUMN peecTp 00TAXEeHb pyxoMOro MamHa (nani - [lep>XaBHUIN PeECTP) -
€OVHa KoMn'toTepHa 6a3a gaHUX NPO BUHUKHEHHS, 3MiHY, NPUNMHEHHS 0OTAXEHb, a
TaKO>X MPO 3BEPHEHHSA CTAMHEHHS Ha NpeaMeT 06T )KeHHS.

AncTaHuinHe o6cnyroByBaHHA - KOMMJIEKC iHPOPMALIMHMX NOCAYT 3a PaxXyHKOM
KnieHTa Ta 34iNCHEHHA NNaTiKHUX onepauin 3a paxXxyHKOM Ha MiacTaBi AUCTaHLINHNX
po3nopsaeHb KnieHTa i3 3acTocyBaHHAM 3acobiB AUCTaHUINHOT KOMYHiKaUil.

JoBipeHa ocoba BnacHuka paxyHKy (nani - losipeHa ocoba) - ¢isn4Ha ocoba, Aka
Ha NiacTaBi OOBIPEeHOCTI, 3aCBiA4Y€HOl Y BCTAHOBJIEHOMY 3aKOHO4aBCTBOM MOPSAOKY Ta



y BUNagKy emicii 4ofaTtkoBoro EneKTpoHHOro naaTi>XHOro 3acoby Ma€e npaso
34INCHIOBaTK onepadlil 3a paxyHKOM BnacHuka.

EneKTPpOHHMM NNATIXKHUM 3acCi0 - NNaTiIKHUN IHCTPYMEHT, peanizoBaHnn Ha byab-
AKOMY HOCIl, O MICTUTb B €NeKTPOHHIN hopMi AaHi, HeobxiaHi oNna iHiLiltoBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWNX onepauin, BU3HaYeHUX AOrOBOPOM 3
eMIiTEeHTOM.

EMITEHT nnaTi>XHUX IHCTPYMEHTIB (4ai - eMiTEHT) - HaZaBay NaaTiXKHUX NOCAyr,
AKNA HaJa€e Nocayry emicii nNaTiXKHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaJaHHA Takol
nocnyru BignoBigHoO 00 3akoHa YKpaiHu “lMpo naaTikHi nocayrmn”.

3aboproBaHicTb - rpowosi 3060B's3aHHA KnieHTa nepen baHkom 3a [LoroBopoMm.

3acib pucrtaHuinHoi KoMyHiKauii (abo ncTtaHuinHi kaHanm obcnyrosyBaHHs/ abo
BionnaneHi kaHann ob6cnyrosyBaHHs) - 3acib KOMyHiKaL,il, WO BUKOPUCTOBYETLCS Y
npoueci ykjiagaHHS NpaBoOYMHIB LWOAO0 HaZaHHA NNATKHUX NOoCayr (y TOMY 4Yuci ans
HaACW/aHHSA Ta OTPUMAHHSA BCiX HeOBXiAHMX ONA UbOro 4OKYMEHTIB Ta BigoMocTen)
Ta/abo iHiuitoBaHHA NNaTi>XXHUX onepauin 6e3 i3an4YHOoi NPUCYTHOCTI HaJaBa4a
NNaTiXKHUX NOCNYr Ta KOPUCTyBaYa, a caMme: cuctemMa iHTepHeT 6aHkiHry ABank24/
ABank24 Bussines, B T.4. MobinbHa Bepcis, KOHTaKTHUN UeHTp baHKy, MmeceHaxepwu
Ta Oyab-aKi iHWi cnctemMm "KNieHT - BaHK", "KNIEHT - IHTepHeT - 6baHK", "TenedoHHNN
BaHKiHr", "MuTTEBA 6E€3KOHTAKTHA onJiaTa", AKWO baHKOM Haga€ETbCA TEXHIYHA
MOXXJIMBICTb AN 34INCHEHHSA 3 IX A40ONOMOrol AUCTaHUINnHOro obcnyrosyBaHHS.

IneHTudikaunis ocodbm - 3axoau, WO BXMNBATLCA CYy6'EKTOM NEPBUHHOIO
¢iHAHCOBOIr0 MOHITOPUHIY, WOO0 BCTAHOBAEHHS 0COOU LLIIAXOM OTPUMAHHS i
iAeHTNgIKaWInHUX OaHnX.

KaneHpapHum peHb - Oyb-9KNN OeHb TUXKHSA, MICAUSA, POKY.

KnieHT - ¢izn4Ha ocoba, cyb'eKT rocnogaptoBaHHS, cnoXxuBay 6aHKIBCbKUX NOCAYT,
Lo oaep>XKy€e BaHKIBCbKi MOCAYrn Ha yMOBaXx, BU3HAYEHUX UMMM YMOBAMW i MpaBuiaMu
(Hapani 3a TEKCTOM KJIIEHT MOXXe BUCTYMaTU AK NO3NYasibHUK, 3aCTaBHMUK,
inoTekogaBeLUb, iHLWWW KOHTPareHT).

Komicia - nnata 3a nocnyrun 6aHKy, WO CNMCYETbLCA BaHKOM B paxyHOK NiMiTy
3ab0proBaHOCTI, Ha Ky He MOLWNPIOETLCA Aia 6e3BiACOTKOBOro nepioay
KpeouTyBaHHSA 3rigHo 3 Tapudamu.

KopucTtyBau (nani — Kopuctysad abo KnieHT) - ¢isndHa ocoba, cyb'ekT
rocnogaproBaHHs, CNoXXmeay 6aHKIBCbKMX MNOCAYr, KOPUCTYBAY NAaTiXXHUX MOCNyr
BaHKy, AKUN KOPUCTYETbCA/oaep>KYE BaHKIBCbKi MOCAYrM Ha YMOBaX, BU3HAYEHUX
YMoBaMu Ta npasunamu (gani 3a TeKCToM KNiEHT MOXXe BUCTYNaTU SIK NO3UYasibHUK,
3aCTaBHUK, iNoTekodaBeLlb, iHWWUA KOHTpareHT). KnieHTomM Mmoxe 6yTun, B TOMY 4nUChi,
Hepe3naeHT, SAKLWO0 3aKOHO4AaBCTBOM Ta BHYTPIWHIMU AOKYMeHTaMn baHky
nepenbavyeHoO HafaHHSA BiANOBIAHUX NOCAYr HEpPe3UAEeHTY.

KoHcbepx-cepsic (Concierge Service) - cepBic NnepcoHa bHOI NiIATPUMKM, LLLO
HafLa€ETbCA BaHKOM KNiEHTaM - BlaCHUKaM npeMiasibHUX NAATIKHUX KapTOK, Ta KU
3abe3neyy€e MOXKAMBICTb iHILiIIOBAHHA KNIEHTOM MAATIXKHUX onepauin WAasaxom
HaZaHHA NAATIXKHUX IHCTPYKLi Yepes3 NnepcoHasibHOro npauiBHMKa Cny>X6u
NiATPUMKKW FOI0OCOM Nif Yac TenedoHHOro 3BepHeHHSA abo WnaxoMm obMiHy



NOBiZIOMJIEHHAMN Y MECEHXKEepPaXxX YW iHIWNX ANCTAHLINHNX KaHanax 3B’A3KY,
nepenbavyeHNX LMY YMOBaMW.

KopuctyBau (pep>xatenb) NMnaTti>kHOro iHCTpyMeHTYy - (pi3ndHa ocoba, ska Ha
3aKOHHUX MigcTaBax BUKOPUCTOBYE MNNaTidKHUW iIHCTPYMEHT AN11 iHiLiloBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWNX onepauin, BU3HaYeHUX AOrOBOPOM 3
eMiTeHTOoM.

KpenouT (KpeauTHa niHifA, KpeauTHUMA NIMIT) - pO3MIip KOLWTIB, WO HafalTbCA
BaHkoM KnieHTY Ha CTpok, obymoBneHunn y [lorosopi, Ha yMoBax NJaTHOCTI Ta
3BOPOTHOCTI.

KpeauTHa KapTKa - pi3HoBUA BaHKIBCbKOT N1aTiXKHOT KapTKK, onepauii 3a AKoto
NPOBOAATLCA 3riAHO YMOB KPeAUTHOI MNAaTi>XXHOT cxeMu, Aka nepenbadvyae 34iNCHEHHSA
NAATKHMUX onepauin 3 BAKOPUCTAHHAM e/IeKTPOHHOI 0 niaTiXKHOro 3acoby 3a
paxyHOK KOWTiB, HagaHUX BaHKOM y kpeanT abo B MeXax KpeANnTHOro niMiTy

JliMiT aBTOpM3aUil - MakCMMaibHa CyMa TpaH3aKUii, AKy MO>XXHa npoBecTun 6e3
aBTOpM3auil.

JliMiT pu3ukoBux TpaH3akuin (niMit Bepudikauii) - MakcMMmanbHa cymMa
TpaH3aKUil, 9Ky MO>XHa npoBecTun 6e3 Bepudikauil.

MutTteBun nepekas (Mntrtesmnm nepekas Ha IBAN abo MuTtTeBuim nnaTixK Ha IBAN) -
naaTi>KHa onepauia 3 KpeAnTOBOro nepekasy KowTiB KfieHTa B rpuBHI, 3aBOSKU AKiN
BiAOYBa€ETLCSA MUTTEBE 3apaxyBaHHSA KOLWTIB Ha paxyHOK OTpuMyBaya.

He3HW>)XyBaHUM 3a/IMLLOK 32 NOTOYHMUM PaxXyHKOM - NOrog>XeHun CToOpoHaMm 3a
[ OrO0BOPOM PO3Mip rPOLLIOBMX KOLUTIB, PO3paxXyHKOBI ornepauil 3a AKUMN He
30iNCHIOTLCA Ha TepMiH 00yMOBIEHUI [,OFOBOPOM.

HecaHkuioHoBaHuK oBepapadT - Lie nepeBunLLeHHA CyMKn onepalil, 34inCHeHOoI 3a
paxyHKOM, HaJ CYMOIO BCTAHOBJIEHOIr0 KpeguTHOro NiMiTy, wo obymosneHunmn
[OroBOPOM MiXK BaHKOM Ta KNiEHTOM, a AKLLO TaKoro BCTaHOBJIEHON0O KpeauTHOro
NiMITY HEMAE - Hap 3aJIMLKOM BJIACHUX KOLWTIB KNi€EHTa Ha paxyHKY, i He €
NPOrHO30BaHWM 3a PO3MipPOM Ta YaCOM BUHUKHEHHS.

OBepapadT - KOPOTKOCTPOKOBUN KpeduT, SKnn baHk Hagae KNieHTy y pasi, aKWo
CyMa onepauii nepeBuLLy€E CyMy 3aJIMLLKY KOLUTIB HA MOro paxyHKy, B pO3Mipi NiMiTy
KpeaonTyBaHHS.

OnepauilnHMKA peHb - JeHb, MPOTAroM AKOro Hagasa4 NAaTKHUX NOCAYr MJaaTHUKA
abo HagaBay NAaTiXXHUX MOCAYr OTPUMYyBaYa, 3aJly4eHNN 00 BUKOHAHHS MAATi>KHOI
onepauii, 34iNCHI0E CBOIO AiANIbHICTb, HEOOXiAHY ANA BUKOHAHHS NMAATIXXHUX onepaLin.

OTpuMyBau - ocoba, Ha paxyHOK SIKOi 3apax0OBY€ETbLCA CyMa naaTiXHOi onepauii abo
SIKa OTPUMYE CyMy MaTi>XHOI onepauii B roTiBKOBi hopMi.

Mepekas KowTiB (Oani - Nlepekas) - pyx NeBHOI CYMN KOLWITIB 3 METOI0 1 3apaxyBaHHS
Ha paxyHOK oTpmMyBa4a abo Buaadi noMmy y roTiBkoBin popmi. IHiLiaTop Ta
OTpUMyBayd MOXYTb ByTn oaHi€l0 i TiElo X ocoboto.



NMepcoHanbHuM ipeHTUdikauinium HoMmep (gani — lMNIH abo PIN) - Habip yundgp abo
OyKB i LMdP, BIiAOMUN NNLLE KOPUCTYBAYy €1eKTPOHHOI0 NaTiXKHOro 3acoby i
NOTPIOHMI AndA noro igeHTndiKauil Ta aBTeHTUQIKauii nig 4ac 34iNCHeHHSA onepauin i3
BUKOPUCTAHHAM eNeKTPOHHOr 0 njaaTiXKHOro 3acoby.

Minbroeun nepion KpeautyBaHHA (Grace period) - BcTaHOBeHNI baHKOM nepiog
3 MOMEHTY BUHUKHEHHS 3aboproBaHoOCTi 3a KpegnTtom, NpoTAromM SKOro BifCOTKM 3a
KOPUCTYBaHHA KpeaAnToM HapaxoBYOTbLCS 3a MiJibFrOBOK CTaBKOIO.

MnaTi>kHa KapTKa - e/IeKTPOHHU NAATIXKHUK 3acib y BUrnagi nnacTtukoBol Yun
IHLIOro BUAY KapTKW.

MnaTi>XXHa cucTeMa - cncTemMa i BUKOHAHHA NNaTiXKHUX onepauin i3 popmMasibHUMN
Ta CTaHLAPTU30BaHNUMU AOMOBNEHOCTSAMMN i 3araJsibHUMK NpaBuiamMmn LWono
NPOLECUHIY, KNipUHrYy Ta/abo BUKOHAHHSA PO3paxyHKIB MiXK yH4aCHUKaMU NMaaTiXKHOI
cucTemn.

NMepekasu B iHO3eMHiN BantoTi - BXigHi Ta /abo BUXiAHI rpoWOBI NepeKkasu, Lo
30INCHIOITLCSA B IHO3EMHIN BaNlOTi 3a 4OMNOMOIrolo MiXXHapoaHux cuctem (SWIFT,
WesternUnion, RIA, MoneyGram Tow,0) Ta kKoMnaHin-napTHepiB (Clear Junction Ta
Payoneer).

MOTOYHMM PaXYHOK - PaxXyHOK (YKJI0HaK4YM paxyHOK i3 cneuiasibHUM PeXXNMOM
BUKOPUCTAHHSA), WO BiAKPMBaETbCA baHkoM KnieHTy ona 36epiraHHSA KOWTIB i
BUKOHAHHA NJaTiXKHUX onepauin BiaoNoBiAHO 4O YMOB AOr0OBOPY Ta BUMOr
3aKOHOA4aBCTBa YKpalHu

MpeacraBHUK - 0coba, 9Ka Ha 3aKOHHUX MigCcTaBaxX Ma€ NMPaBo BYNHATM NEBHI Ail Big
iMmeHi KnieHTa.

NMpuenHaHHAa KnieHTta po YMmoB Ta MNpaBun HapaHHA OaHKIBCbKMX NOCAYr -
npuegHaHHA KnieHTa Ha nigcTasi CT. 634 LUnBiNnbHOro Kogekcy YkpaiHn oo
3anpornoHoBaHoro baHkom [lorosopy B LiJIOMY WASXOM NignncaHHA BignosigHOI
3aaBu Npo NpuegHaHHA (iHOMBIAYaNbHOI YHaCTUHM OOrOBOPY), KA pa3oM 3 YMOBaMK Ta
MpaBunaMmun HagaHHA BaHKIBCbKUX nocnyr (nybniyHa YacTuHa AOroBopy) CTAaHOBAATh
noroBip 6aHKiBCbKOro o6cnyropyBaHHs.

MnaTi>XKHa IHCTPYKLUiA - pO3NOpAAXKEHHS iHILiaTopa HagaBavy MaaTXHUX MOCAYr
LLOA0 BMKOHAHHSA NAaTiXKHOI onepaLiil.

MnaTi>xHa onepauis - Oyab-Ke BHEeCEeHHS, nepekas abo 3HATTS KOLITIB He3asieXXHOo
Bif NMPaBOBIAHOCUH MiXK NNATHUKOM i OTPUMYBa4veM, AKi € NiACTaBOK 419 LbOro.

MnaTi>kKHUN NPUCTPIN - TEXHIYHMIN NPUCTPIN (BaHKIBCbKUA aBTOMAT, NAATiXKHUN
TepMiHas, NPOrpaMHO-TEXHIYHUI KOMMNEKC CaMoobCcnyroByBaHHS, MPOrpamMHo-
anapaTHe cepegnosuuie MobiNbHOro TesegoHy, iIHWNA NPUCTPIN), WO A€ 3MOry
KopucTyBaudy iHiuitoBaTn NNaTi>XXKHY onepauito, a TakoXX BUKOHATW iHLWI onepauil 3rigHo
3 PYHKLiOHANIbHUMU MOXXJIMBOCTAMM LbOr0 NPUCTPOIO.

MpoCcTpoOYEeHUN KPpeauT - KPeAUTHI KOWTN, aKi 6ynn HagaHi KnieHTy i He Bynu
nosepHyTi baHKy B TepMiH, nepeabayveHnin LoroBopom.



PerynapHuM nnaTiX - PerynapHunin nnaTtix - oopydeHHsa KnieHTa baHky 3aincHioBaTuH
oonH abo gekinbka nebeToBMX NepekasiB B PO3Mipi Ta y CTPOK, BU3Ha4YeHUN KnieHToMm
B Mob6inbHOMYy 3acTocyHKy ABank24.

Pu3ukosi onepauii - onepaduii 3a nnaTiKHOK KapTKow KieHTa, WO BU3HAYalOThCH
BaHKOM 3a KpuTepiaMu, BCTaHOBJIEHUM YNHHUM 3aKOHOLABCTBOM, Ta/abo nnaTi>KHUMU
cucTeMamm, BUXOOS4N 3 MMOBIPHOCTI MOXKJINBOI O LWaxpancTea Ta/abo nopyLueHHs
YMHHOIr0 3aKOHOABCTBaA.

Poboumh peHb - feHb (3a BUHATKOM cyboTu, Hedini Ta CBATKOBUX OHIB/iHLWINX
Hepobo4Mx AHIB), NPOTAroM sskoro baHk BigKpuUTUIA Ta 34INCHIOE onepauil no poboTi 3
KJIIEHTaMM.

CauT GaHKy - odilinHO 3apeecTpoBaHni 3a AT “A-BAHK” canT mepexi https://a-
bank.com.ua/.

Cucrtema Internet Banking ABank24 (gani - ABank24 (ona gi3nyHumnx ocib) abo
abi3Hec (ansa topnanyHux ocib/disnyHmMx ocib - niagnpuemLiB)) - cnctemMa
ANCTaHuinHoro obcnyrosyBaHHs KnieHTiB.

Cepsic VISA ALIAS - cepsic an5 nepeKasy KOLWTIB MK Aep)XaTenaMu naaTiXHUX
KapTOK 3a AOMNOMOrot HoMepy TenedoHa, po3pobneHun Visa International.

Tapudum - cnctema CTaBok ornJiaTn 3a Nocnyrn baHky, AKka € HeBif4'€MHOIO YHaCTUHOO
Horosopy. MNMepenik Ta po3mip Tapudis Mo)xe 3MiHIOBAaTUCS | 4OMOBHIOBATUCA, LLO
Y3roa)XyeTbcs 3 KJliEHTOM B NOPSAAKY Ta Ha YMOBaX, BU3HA4YE€HMX 3aKOHO4ABCTBOM Ta
UMM [lorosopom.

ToproBeub - Cy0’'eKT rocnogaptoBaHHs (opnanydHa ocoba abo isznyHa ocoba, sika
3LINCHIOE NIANPUEMHNLBKY LiSASIbHICTb, HE3a/IeXXHY NpodecinHy OifNbHICTb), AKUN
BiANOBIAHO 00 OOroBOPY 3 BiAMNOBIAHMM HagaBa4YeM naaTiXKHUX nocnyr (eksanpom abo
iHWKM) NpunMae Ao o6cnyroByBaHHSA NAATIXHI iIHCTPYMEHTU A4 34iNCHEHHSA onnaaTun
BApPTOCTI TOBApPIB 4YM NOC/Yr, BKJKOYAK4YM NOCAYrX 3 BUaadi KOWTIB Y FOTIBKOBIN

dopmi.

TPaH3UTHUMN PaxXYHOK - 6anaHCcoBUN paxyHOK baHKy, BigkpnTmnn baHKoM
NO3NYanbHUKY ANS 3apaxXyBaHHSA KOLWTIB, CNPSAMOBaHMUX Ha MoralleHHs
3aboproBaHoOCTi NoO3nYanbHUKa nepen baHKoM 3a HaflaHUM KpeauTOM, BiLCOTKaMu,
BUHAropooto 1 iHWUMK nnaTexamun, nepenbavyeHnmMmmn JoOrosopom.

YHikanbHuM# ipeHTudikaTop - KombiHauisa ungp abo 3HakiB, LLO HaJAETLCH
KopuctyBady baHKOM Ta Aa€ 3mMory ogHo3Ha4dHo igeHTudikysaTn KopmctyBada Ta/abo
NOro paxyHOK ON4 uinen BUKOHaHHSA naaTiXKHOI onepauil.

YyYyacHUK nnaTti>kHOi cucTeMMm - lopnandHa ocoba, ska Ha niacTasi 4OroBopy Npo
y4acTb Yy MATXKHIN CNCTEMi Hafa€E KOPUCTYBaYaM MOCAYrn 3 BUKOHAHHSA NAaTiXXKHUX
orepauin 3a 4OMOMOroto L€l cucTemMn Ta BiAMOBIAHO 00 3aKOHO4ABCTBa MaE€ rNnpaso
HagaBaTW Taki MOCayru.

KpenuTtoBumn nepekas - njaTi>KHa onepawia 3 paxyHKy rnjaTHMKa Ha niacTasi
NAATIXKHOI IHCTPYKLUIT, HagaHol N1aTHUKOM abo HagaBayeM NOoCayr 3 iHiLitoBaHHSA
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NNaTiXKHUX onepauin, 3a YMOBM OTPUMAHHSA 3roaun naaTHMKA Ha BUKOHAHHS NAATIXKHOI
ornepauil, HagaHol HagaBa4y NNATKHUX NOCAYr NAaTHUKA.

diHaHcoBuM HoMep TenedoHy KnieHTa - ue HoMmep MOBiNIbHOro TenedoHy, SKUin
3a3HayveHuUn i nigTeepaxeHuin KnieHToM sk HoMep TenedoHy, 3a ONOMOro SAKOro
MO>XXYTb BUKOHYBaTUCA NNaTi>XHI onepauil. MiaTeepa)XyeTbca KnieHToOM nig 4ac
aKTmBaUii baHKiBCbKOT mocnyrun 3a gonomorot POS-TepMiHany y BigaineHHi banky ta/
abo y KaHanax ANCTaHUinHOro o6CcayroByBaHHs.

Di3UYHUKN NNATIDKHUA TEepPMiHanN - eJIEKTPOHHUIN NPOrpPaMHO-TEXHIYHUA NPUCTPIN,
O OA€ 3MOry 34iMCHIOBATW MJaTiXKHI Ta iHWI onepauyii 3 BAKOPUCTaHHAM MAaTiIXXHUX
IHCTPyMeHTIB Ta/abo ix peKkBi3uTiB.

Yek TepMiHana - nanepoBmin OKYMEHT, WO NigTBEPAXKYE 3LINCHEHHA onepauil 3
BUKOPUCTAHHAM lMNaTiXKHOT KapTKW Ha TepMiHani Ta MiCTUTb Habip AaHWUX NPO Lo
orepauito i peKBi3UTU NAATIXKHOI KAapTKU.

YunoBa KapTKa (KapTka 3 4yMnomM) - lnaTi>KHa KapTKa 3 iHTerpoBaHMM 4UMoOM, L0
nepenae iHpopMauito NPo KapTKy B TepMiHas. € a/ibTEPHATUBOKO KapTLi 3 MAarHiTHOO
CMYTol0.

BIN - nepwi 6 ungp KapTKK, BU3HAYEHI NNATI>)XKHOK CUCTEMOIO.

Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS) abo 3aranbHun cTaHAapT 3BiTHOCTI Ta HANIe)XXHOI NepeBipKMu
iHdpopmMauii npo c¢iHaHCOBi paxyHKu (3aranbHumn ctaHpapT 3BiTHOCTI CRS) - Le
MiXKHapoOHW cTaHaapT, cxBaneHun Pagoto OECP 15 nunHa 2014 poky, Wo BuMarae
Bifl KpaiH, sIKi MOro iMNNeMeHTY0Tb, 34incHoBaTK 36ip iHopMauii Bia diHaHCOBUX
yCTaHOB MNMpo (piHAHCOBI paxXyHKN BJIACHUKIB PpaxXyHKIiB Ta LWOPIYHO Ha aBTOMATUYHIN
OCHOBi 0OMiHIOBaTUCb TaKo iHpopMaLi€e 3 pUCaAnKUisMU-NapTHepaMu 3 0bMiHy B
paMkKax baraToCTOPOHHbLOT YroAn KOMMEeTEHTHUX OpraHiB Npo aBTOMaTUYHNI OBMiH
iIHpbopMauieto Npo gpiHaHcoBi paxyHku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS).

CHARGEBACK - thiHaHcoBa npeTeH3ia 6aHKy-eMiTeHTa baHKy-eKBaEpPy Ha
NOBEPHEHHS MaaTeXy 3a NPOBeAEHO TPaH3aKLIE B MOPAAKY BU3SHAYEHOMY
MiDKHapPOAHUMU MAATIXKHUMM CUCTEMAMN Ta BHYTPILLHbOOAHKIBCbKOK OOKYMEHTALIEI.

FATCA (The Foreign Account Tax Compliance Act) - HopMaTUBHUM aKT
MinicTepcTBa iHaHciB CLUA (Department of Treasury) i [ogaTKoBOro yrnpasaiHHSA
CLUA (Internal Revenue Service, IRS) ons npoTuail yXwaeHHIo Big crjaTn nogaTkis B
CLUA. B ykpalHCbKe 3akoHO4aBCTBO BUMOrn FATCA iMnaeMeHTOBaHI yrofo Mix
Ypsanom YkpaiHu Ta Ypsagom CnonydeHux LLTaTie AMepuku ans noninweHHs
BUKOHAHHSA NOOaTKOBUX NPaBuJl N 3aCTOCYBaHHSA NMosioXeHb 3akoHy CLUA “Tpo
MoOaTKOBI BUMOrn A0 iHO3eMHUX paxyHKiB” (FATCA).

SMS - Short Message Service (nocsyra KOpoTKMUX NOBIAOMJIEHb) — OAWH i3 KaHaNiB
ANCTaHuinHoro obcnyrosyBaHHA KnieHTa, WO 003BOJISE BiANPaBAATN TEKCTOBI
NOBiIAOMJIEHHS B BaHK 3 pO3nopsAa>XXeHHAM 34iINCHUTUY rnepeKkas MiXK CBOIMU paxyHKamMu
3a YMOBM, WO BignoBigHUN HoMep MobinbHOro TenedoHy B cucTteMi baHKy BU3Ha4YeHo
CtopoHamun gk ®iHaHCOBUN HOMep TesiepoHy, a TaKOoXX BUKOPUCTOBYETLCA baHKoM
0N HAaNeXXHOoro iHpopMyBaHHA KnieHTa Npo BHeCceHHS 3MiH 0o [JoroBopy, po3ipBaHHSA
[loroBopy (3aKpUTTSA paxyHKY), akTUBALLiIO 4OOAaTKOBUX NOCAYr, akTyanisauil aHux



NPO KJIEHTA, B TOMY YUCiI KOHTAKTHUX OaHWUX, iIHPOPMYBaHHSA NPO Po3Mip
3aboproBaHOCTI 3a KpeanToM, iHPOPMYBaHHS MPO 34iNCHeHI KnieHToM ¢iHaHCOBI
onepauii Ta pyX KOWTIB Ha NOro paxyHkKy, npoBefeHHA baHKOM aKLin, npoBefeHHS
ONUTYBAHHSA NPO AKICTb 06C/IyroByBaHHSA, AUCTaHLUiHe 06CNyroByBaHHS,
OYOPMJIEHHS MNATIXKHUX LOKYMEHTIB TOWO, HaZlaHHA PEKBI3UTIB KAPTKU/PaxXyHKY
KnieHTa, 9Ki MiCTaTb: npi3BuLle, iM'a Ta Nno 6aTbKOBI, iIHAMBIAYaNbHNIA NOAATKOBUN
HoMep, HoMep paxyHKy, IBAN paxyHKy, y TOMYy 4uCii OTPUMaHHSA 3roan KnieHTa Ha
BULLE3a3Ha4YeHi Aaii).

IVR - 04VH i3 KaHaniB gucTaHuinHoro obcnyroByBaHHSa KnieHTa, WO A03BONSE
3LINCHIOBATU NepeKas MiXK paxyHKaMu, BiaKpUTUMKU B baHKy, 3a ONOMOrow
MOBiNbHOIro 3B'A3KY LWASAXOM 3BepHEHHA KnieHTa Ha HoMmep 7776 Ta obpaHHSA
BiANOBIAHOI MOC/YrX Y FOJIOCOBOMY MEHIO, a TaKOXX BUKOPUCTOBYETbCA BaHKOM ans
HaJIe)>XHOro iHpopMyBaHHA KnieHTa Npo BHeCeHHA 3MiH A0 [loroBopy, po3ipBaHHA
[loroBopy (3aKpUTTA paxyHKY), akTMBaLIitO 4O04ATKOBUX MOCAYr, akTyanizauil LaHNX
NPO KJiEHTA, B TOMY YNCJIi KOHTAaKTHUX AaHUX, IHPOPMYBaHHS NMpo po3Mmip
3aboproBaHOCTI 3a KpeanuToM, iHPOpPMYBaHHS MPO 34iNCHEHI KnieEHTOM ¢iHaHCOBI
orepauil Ta pyx KOLWTIB HA MOro paxyHKy, nposeaeHHs baHKOM akuin, NpoBeneHHS
ONUTYBaAHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHLUiMHe 06CNyroByBaHHS,
OYOPMJIEHHS MNATIXKHUX LOKYMEHTIB TOWO, HaZlaHHA PEKBI3UTIB KAPTKU/PaxXyHKY
KnieHTa, 9Ki MiCTSaTb: npi3Buule, iM'a Ta no 6aTbKOBI, iHAMBIAYaIbHUI NOAATKOBUN
HOMep, HOMep paxyHKYy, IBAN paxyHKy, y TOMY 4YXUCJli OTPUMaHHS 3roam KnieHTa Ha
BMLLE3a3Ha4vYeHi aii).

OTP (one time password) - ogHOpa30BuM LUGPOBUIA NAPOJIb, LLO HAACUIAETLCA
BaHKOM Ha nepcoHanbHMI HOMep MOBINIbHOro TesiedpoHy i3nyHOl ocobun (LWNaxom
HanpaBaeHHa SMS-NoBiAOMIEHHSA) 3 MeTO iAeHTUgIKauil Takoi ocobu Ta
NiATBEPOXXEHHA OTPUMAHOIO Bif HEl PO3MOPAAXKEHHS, NOr0AXKXEHHS, NMOBIAOMJIEHHS
TOLO.

3. MNpaBa Ta 060B'A3KN CTOPIH

fIKi npaBa Mae€ KnieHT?

3.1.1. 1na BCTAHOBNEHHSA KOHTaKTy 3 baHkoM KnieHT mMa€e npaBo 3BepHyTUCS B HaHK
yepe3 OAWH 3 MepepaxoBaHUX KaHaniB, a came: yepe3 MobinbHuUM gopnatok ABank24
abo 3actocyHok Abank24 Business (gna cy6'ekTiB NigNPUEMHULBKOT LiSASIBHOCTI),
MeceHO)XepW, A3BIHOK B KOHTAKTHUN LLEeHTP.

3.1.2. 3MmiHOBaTU 0COBUCTI i ayTeHTUdiKauinHi OaHi 4Yepe3 AOUCTaHUINHI KaHaan
obcnyrosyBaHHSA abo 3BepHYBLUUCL A0 Big4iNeHHS.

3.1.3. OTpumyBaTn iHdoOpMaLilO NPO YMOBM HaAaHHS AOO0CTYyny OO MEepPCOHaNIbHUX
AaHUX, 30KpeMa iHpopMaLito MPo TpeTix ocCib, AKMM nepenatoTbCa NepCcoHaNbHI AaHi,
L0 MiCTATbCS B KNIEHTCbLKIN Ba3i baHky.

3.1.4. Ha pocTyn [0 CBOIX NepCOHaNIbHUX AaHUX.

3.1.5. Tlpea'sBnatn BMOTMBOBAHY BUMOry i3 3anepedyeHHsM nNpoTu o06pobkn
NnepCoHaNbHUX [daHMX OpraHaMu Oep)XaBHOI BAagW, OpraHamMm  MicLeBOro
CaMOBpSAAYBaHHSA NpwW 34iNCHEHHI NOBHOBa)KeHb, NnepenbayvyeHnx 3aKOHOM.



3.1.6. BHOCMTK 3acTepexeHHs wWoAo0 obmexeHHA npaBa Ha 06pobKy CBOIX
nepcoHasbHUX JaHUX NPU HaLaHHI 3roau.

3.1.7. IHwi npaBa, nepepnbayeHi cT. 8 3aKOHY YKpaiHM «[po 3axMCT nepCcoHasbHUX
OAaHNX>.

3.1.8. Y 6yab-9KMN MOMEHT BiAMOBUTUCA BiO BUKOHaHHSA [oroeBopy, nonepenHbo
noracmBWMn BCO HasfABHY nepep baHkoM 3aboproBaHiCTb, a TakoX BuUTpebyBaTu BCi
HaneXHi MWOMy TrpoLWOoBiI KOWTW i HagaTu 3aaBy [0 baHKy nNpo 3akpuTTd CBOIX
paxyHkiB. [pun uboMy [orosip nNpo HagaHHA 6aHKIBCbKUX Nocnyr moxe 6yTtu
pO3ipBaHNI, a NOTO4YHI paxXyHKN KiliEHTa 3aKpUTi BUKJTKOYHO MNIiCA8 MPUNNHEHHSA CTPOKY
Hdeno3nTy (SKWO BKAag pPO3MilleHUM Ha BCTAHOBAEHUN CTPOK 6e3 MOXXJMBOCTI
ANOCTPOKOBOIr0o MOBEPHEHHS) Ta MnepepaxyBaHHS FPOLIOBUX KOWTIB 3 [leno3nTHoro
paxyHKy Ta PaxyHky “[o 3annTaHHA” Ha NOTOYHUN paxyHOK KnieHTa.

3.1.9. 3BepHyTucb Ao HBY y pa3i nopyweHHs baHkoM, HOBUM KpeauTopom Ta/abo
KOJIEKTOPCLKOK KOMMaHI€D 3aKoHOOAaBCTBa Yy cdepi CNOXMBYOro KpeauTyBaHHSA, Y
TOMY 4YUCAi MOPYLWEHHS BUMOI LOAO B3AEMOAIl i3 CNOXKMBaYaMn Npu BperyJstoBaHHI
npocTpoYeHoi 3aboproBaHoCTi (BMMOr LWOAO €TUYHOI MNOBEefiHKW), @ TaKOX Ha
3BEPHEHHSA [0 CyAy 3 MO30BOM MpO BiALWKOAYBaHHS WKOAW, 3aBAAHOI CNOXWUBAYYy Yy
npoueci BperystoBaHHS NpoCcTpoYeHoi 3aboproBaHOCTI.

3.1.10. Y 6yOob-Kuin MOMeHT, KNieHT Ma€e npaBo ans 610KyBaHHA KapTku Ta AOCTynMiB
00 OANCTaHUINHMX KaHaniB 006CNyroByBaHHS, CAMOCTIMHO BUKOHABLUM OAHY 3
HACTYMHUX Lii:

- 3BepHyTuCA oo baHky 3a TenedoHamun 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax
YKpaiHun), +380567220555 ([na A3BiHKIB 3-3a2 KOPAOHY);

- AKWO KnieHT nigkno4eHnn oo mobinbHoro gonatky ABank24 - BukoHaTu Ail,
HeobXxiaHi 4Na NPUNNHEHHS AiT KApTKWN Yy BiANOBIAHOMY MEHIO HaMlalWlTyBaHb KapTKMU.

AAKi 00oB'sA3ku Knienra?

3.2.1. HapaBaTn OOKYMEHTW, BiAOMOCTi, KOHTAKTHIi AaHi, HeobxiaHi ansa 34iNCHEeHHSA
ineHTUdiIKauil Ta/abo Bepudikauil, aHanisy Ta BMUABJMEHHSA (PiHAHCOBUX onepauin, Lo
nignararoTe (iIHAHCOBOMY MOHITOPUHIY, Ta iHWi nepenbayeHi 3akKoOHOLABCTBOM
OOKYMEHTWU Ta BigAOMOCTI, $£Ki BuTpebye bBaHK 3 MeTOow BWUKOHAHHSA BUMOI
3aKOHOOABCTBaA, SKe peryale BiAHOCUHM y cdepi 3anobiraHHa neranisauii
(BigMMBaHHIO) O0OX0n4iB, O4EePXAaHUX 3JI0OYUHHUM LUNAAXOM, (PiHAHCYBAHHIO TepopusMy
Ta (piHAHCYBaHHIO PO3MNOBCIOAXKEHHSA 36pol MacoBOro 3HWULLEHHSA. Y pasi HeHafaHHSA
KMIEHTOM HeobxigHMX AOOKYMEeHTIB 4m Bigomoctem abo yMUCHOro noAaHHSA
HenpaBAMBUX BigoMocTen npo cebe baHK BIiAMOBMSE KINIEHTOBI B MOro
0obCnyroByBaHHi.

3.2.2. KnieHT 3060B'A3aHnn nigTpMMyBaTW B aKTyaJlbHOMY CTaHi HOMep CBOro
MOBiNbHOrO TenedoOHy Ta iHWI KOHTAKTHI AaHi 3a3HayeHi B AHKeTi-3aaBi. Y pa3si ix
3MiHMW - HerawmHo iHdopMmyBaTu nNpo ue baHk Ta 3a Oyab-AKo BUMOrow baHKy
aKTyasli3oByBaTu CBOI KOHTaKTHI AaHi.



3.2.3. MNoBigoMANATK, NMNCbMOBO, B TOMY 4UCAi Yepe3 Oyab-gKi KaHann AUCTaHLUiNHOI
KOMYHiKauil abo wWwnsaxoM HaaCuaaHHSA BiAMNOBIAHOrO MOBIAOMJIEHHS MOLWTOW, baHK
MpPO CBiN CTAaTyC BiINCbKOBOTO.

3.2.4. NncbMoBO NoBiAOMAATU baHK NPo HasABHICTb abo BIACYTHICTb Yy KJiEHTa CcTaTyCy
nignpmemusa abo ocobun, ska NpoBaanTb He3anexHy NPodecinHy AisNbHICTb.

3.2.5. na HanexHoro oTpMMaHHA nocnyr 3a [JOroBopomM CBOEYACHO BCTAaHOBJIIOBATH
OOCTYMHI OHOBJZIEHHSA oOnepauinHol cucTteMm Ta AO04ATKIB Ha CBOEMY KoMmn'roTepi/
TenedoHi/MPUCTPOI, WO BUKOPUCTOBYETLCA ANSA NiAKJOYEHHSA A0 BigdaleHUX KaHanie
obcnyroByBaHHA. BukopucTtoByBaTM Ha KoMmn'toTepi/TenedoHi/ nNpucTpoi, LWo
BUKOPUCTOBYETLCA O/ NiAKJIOYEeHHA 40 BiggaseHUx KaHaniB obcnyroByBaHHS
Cy4YaCHe aHTuUBipyCHe nporpamMHe 3abe3neyeHHA Ta CBOEYACHO BCTAHOBJIIOBATM Ha
HUX OHOBJIEHHS aHTUBIPYCHUX Bas.

3.2.6. He BcTaHoOBMOBaTM Ha TenedoHi / nepcoHasbHi KoMn'loTepu, WO
BUKOPUCTOBYETLCA ANS MiAKIIOYEHHS 00 CUCTEMM OUCTaHUINHOrO o6CnyroByBaHHSA
HeniueH3inHI omnepauinHi cucteMn, TaK $SK Le BIAK/KYAE 3aXUCHI MeXaHi3Mmu,
3aKknageHi BupobHMKoM MobinbHOI NnaTgopmm abo onepauinHol CUCTEMN.

3.2.7. o6 BUKAKOYMUTU HECaHKLIiOHOBaHE BUKOPUCTAHHSA MOCAYr BigAdaneHi KaHaau
obcnyroByBaHHS, 3060B'A3yETLCA He 3asuULWIaTU CBi KoMN'toTep/TenedoH/npucTpin, 3
BUKOPUCTAHHAM SAKOro 34iNCHIOETLCA OTPMMaHHSA KNIEHTOM nocnyr, 6e3 Harnaay.

3.2.8. 3000B'A3yeTbCA B pa3i BTpPaTU/KpagiKKKU MNPUCTPOID, 3 SAKOro 3AINCHIOETLCA
aBToOpM3aLia B NnporpamMHuUX KoMmrnaekcax baHky Ta/abo kKapTKn, HeramHo MoBigOMUTU
npo ue baHK WNAXOM A3BiHKA Y KOHTAKTHUW UeHTP (npoTsarom 15 XBUAMH) 4epes
KOHTAKTHUW LLEeHTP.

3.2.9. KnieHT Hece BignosifanbHIiCTb B MNoBHOMY 06cCA3i 3a BCi onepaduil, wWo
CYyNnpoOBOOKYIOTbCS aBTOpM3aLi€l0, A0 MOMEHTYy MNuUCbMOBOI 3asBWM KnieHTa npo
6110KyBaHHA KapTKKU / paxyHKY / Ha pyX KowTiB, HOMepa MobinbHOro TesnedoHy Ha
HagaHHA BAaHKIBCbKUX MOCAYT.

3.2.10. He nepepnaBaTu MNMnaTi>xHy KapTKy Ta / abo HoMep MobinbLHOro TenecoHy Ta /
abo MobinbHUN TenedoH, WO BUKOPUCTOBYETLCA And MobinbHOro goaaTtky, y
KOPUCTYBaHHSA TpeTiMm ocobam, a TakoX:

- He nosigoMnaTwu MNIH, NoCcTiNHU Naposib, 0A4HOPA30Bi NAPOSi i KOHTPOJIbHY
iH(bopMaLito,

- He nepepnasaTn KapTky (il pekBi3nTn) oNg 34iNCHEHHS onepauin iHWuMn ocobamum,
BXXMBATK HeOobXiaHMX 3axoniB Ang 3anobiraHHSa BTpaTu, NOWKOOXXEHHSA, PO3KpaAaHHS
KapTku;

- HECTW BIAMOBIAANBLHICTb 3a onepauisaMun, 34iNCHEHMMK 3 BUKOpUCTaHHAM [MIHa,
MOCTINHOIrO Naposs, O4HOPA30BMX NapoiB; onepauiamMun no 3miHi MiHy;

- HECTW BiANOBiAaNbHICTb 3a PO3roJIOWEHHS Ta PO3MNOBCIOAXKEHHS By Ab-AKNX
NepCoHasIbHUX Ta IHWNX AaHUX, SKi MiCTATb BaHKIBCbKY TAaEMHULIIO Ta BMAMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy ONS KNIEHTa;



- He 3[iNCHIOBaTWN onepalil 3 BAKOPUCTAaHHAM PeKBIi3nTiB KapTku nicng il 34adi Ao
BaHky abo nicnsa 3akiH4eHHA TepMiHy i Ail, @ TakoxX KapTKu, 3asBNEHOI K BTpadveHa.

3.2.11. 36epiraTtu MNIH-koa, Koan goctyny, AyTeHTUiKaLuinHi AaHi B TAEMHWMUI i Hi 3a
AKNUX 06CTaBUH He NOBIAOMAATHK iX TpeTiMm ocobaM. Y pasi ogepxaHHA KnieHTOM
iHopMaL,il WoA0 HEeECAHKLIOHOBaHUX onepaLin 3 Noro KapTkoto abo Npn BUHUKHEHHI
Migo3p Woa0 WaxpancTea, BiH MOBUHEH AKHaMLWBMALIE 3BEPHYTUCL A0 LleHTpy
KNIEHTCbKOT NiATPUMKIN BbaHKy 3a TenedoHamun 7776 (6e3kowTOBHO 3 MOBiNIbHUX B
Mexxax YKpaiHu), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

3.2.12. Y pa3i BTpaTtn KapTku / NIHa / nocTinHoro napons / ogHopa3oBux napoiis abo
BUHUKHEeHHSA y KopucTyBada nigo3p, wo Kaptka / MIH / nocTinHun naponb /
ofHopa30Bi Nnaposi mornu 6yTn 3arybneHi, abo BUHUKHEHHSA PU3UKY
HeCaHKLiOHOBaHOro BukopuctaHHa KapTku / NMIHa / nocTinHoro napons / oa4HoOpa3oBux
naponis [lep>kaTtesib NOBMHEH HEranHO BUKOHATW OA4HY 3 HAaCTYMHUX Lin:

- 3BepHyTuUCA 0o baHky 3a TenedoHamun 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax
YKpaiHun), +380567220555 ([Ons A3BiHKIB 3-3a2 KOPAOHY);

- 3BepHYTUCH A0 baHKy i 3aa9BUTK Npo BTPaATy KapTKM (y BUNaAKYy BTPATU KapTKK);

- AKWO KnieHT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BuKoHaTu Ail,
HeobXiaHi 4Na NPUNNHEHHS AiTl KapTKM BiANoBIiAHO A0 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

3.2.13. KnieHT BiAMOBIAA€ 3a yCi onepauii 3 kKapTKoto, 3pobneHi:

- N0 JaTy OTpUMaHHA baHKOM MoBigoOMJIeHHSA Big KnieHTa npo BTpaTy KapTKu
BKJIIOYHO (3BepHEHHS 3a TenedoHaMmn 7776 (be3kowTOBHO 3 MODINbHUX B MEXax
YKpainn), +380567220555 ([ns A3BiHKIB 3-3a KOPAOHY) abo Yyepes3 3BEepHEHHS A0
BaHky);

- N0 AaTy oAep>XaHHs BaHKOM MoBiAOMIEHHS NPO BTPATY KapTKW, BiANpaBIeHOro
ONCTAHLUIMHUMWN KaHanamm obcnyroByBaHHS.

3.2.14. 9dkwo iHopMaLisa Npo nepcoHanbHi AaHi knieHTa, PIN-Koa, pekBi3nTu KapTKun
CTafna AOCTYMNHOW TpeTiMm ocobam, KNiEHT NOBUHEH HEramHoO CNOBICTUTK NPO ue baHk
3a TenedoHamMun 7776 (be3kowTOBHO 3 MOBiNbHUX B Mexxax YKpaiHn), +380567220555
(Onsa o3BiHKIB 3-3a KOPAOHY). 119 MOoAanbLIOro BUKOPUCTAHHA KNieEHTY HeobxiaHO
3BepHYTUCA 0o baHKy ong nepeBunyCcKy KapTKM (KapTOK) Ta 3MiHW NMepcoHasIbHUX
AaHUX WO AaloTb AOCTYMN A0 BigOasneHoro ynpasaiHHA paxyHKaMN KJliEHTA.

3.2.15. OnnadyBaTn nocnyru baHKy, WO BUHMKATb B pe3ysbTaTi BUKOPUCTAHHS
nocnyr baHky, 3rigHo Tapudis.

3.2.16. O3HavoM/Il0OBaTUCb MOBHICTIO 3 iH(OpMaUuielo npo ¢iHaHCOBI nocnyru, SKi
HajaloTbCca baHKOM.

3.2.17. Opep>xxyBaTu BUMUCKKU NPO CTaH paxyHKiB Ta nNpo 34iNCHEeHi onepauil no
paxyHKaM. CTeXXUTW 3a BUTPATOK KOLWUTIB Yy Me)Xax MNJaTiKHOro niMiTy 3 MeTol
3anobiraHHsa BUHUKHEHHS OBepapadTa.



3.2.18. Y pa3i NOMWUIKOBOro 3apaxyBaHHS KOLWITIB Ha CBiN paxyHOK 3060B'A3aHumn
MNOBEPHYTU Li KOWTW i gopy4va€ baHKy 30iNCHUTU IXHE NOBEPHEHHS LLISAXOM CMUCaHHA
3 BiAMOBIAHOI0 PaxyHKY.

3.2.19. Y pasi He3rogn 3i 3MmiHamun [lorosopy Ta / abo Tapudgis baHKy 3BepHYyTUCA B
BaHK ons posipsBaHHa [loroBopy i noracntu nepel baHkom 3aboproBaHicTb.

3.2.20. Y pa3i BUHUMKHeHHA 3aboproBaHoCTi KiieHTa 3a MNOTOYHUM pPaXyHKOM B
pe3ynbTaTi KypCOBOI Pi3HWULI, TEXHIYHUX MOMUIOK Yy poboTi obnafHaHHA Ta B iHWNX
Bunagkax, KnieHT 3060B'A3yeTbCca noracutu 3aboproBaHicTb npoTtsarom 30 AOHiB 3
MOMEHTY il BAHUKHEHHS.

3.2.21. BignoBigaTn BCiMa BJIACHUMW KOLUTaMW Ta MaWHOM MO CBOIX 3000B'A3aHHAX,
Lo BUNAMBaOThL 3 [loroBopy.

3.2.22. MNpw 3[incHeHHi cBoix npaB i 060B'A3KiB, KNIEHT 3060B'A3aHUN yTpUMyBaTUCA
Bi4 AOin, aKi mornm 6 nopywuTtn npaea baHKy (B T.4. ocobucTi HemawnHoBi). Mig 4ac
KOPUCTYBaHHA nocsyramm baHky KnieHT 3060B’A3aHni [OTpUMyBaTUCA MPUHUKNIB
no06pOoCOBICHOCTI, pO3YMHOCTI Ta CnpaBenJIMBoOCTI.

3.2.23. HeranHo nicnga Toro, ik KNieHTy cTano BiAOMO NMpo (pakT BUKOHAHHSA 3 NOro
PaxyHKYy HeHanexxHoi abo HeakKLenToOBaHOI NaaTi>XHOI onepaduii, noBiaoMnTN baHk
LLIAXOM:

- 3BEpPHEHHSA 3a HoOMepaMn 7776 (be3KoWwTOBHO 3 MOBINbHNX B MexXaX YKpaiHun),
+380567220555 (Ons A3BiHKIB 3-3a KOPAOHY);

- 3BEPHEHHS i3 3asBOIO MPO 3a3HAY€EHI y UbOMY MNiANYHKTI aKTN O/ OTPUMAHHS
BiZILUKOAYBAHHS 32 TAKOM onepaLi€to.

3.2.24. KnieHT 3060B'a3aHui BigwkoayBaTn baHKy BCi (haKTUYHO NOHECEHI [OAaTKOBI
BUTPaTW, NOB'A3aHi 3 BignNpautoBaHHAM baHKOM npocTpoyeHol 3aboproBaHOCTI
KnienTa (cnnaTy cyposux 36opiB, BUTpaTK Ha NpaBoBYy LOMOMOry, onJjaTy ekcrnepTiB
TOLLO).

fiki npaBa baHKy?

3.3.1. BHOCKTK 3MiHK 00 [JOroBOpy, @ TakoxX Yy iHWIi yMoBK 06CNyroByBaHHA paxyHKiB
B MOPSAAKY Ta y cnocib, Bu3HaveHi umm JOroBopom.

3.3.2. baHK Ma€ npaBo A1 pPi3HUX uinen (NoBigOMJAEHHSA NpPo 3MiHY Tapudis,
aKTUBaLiA [04aTKOBUX MOCAYr, akTyasi3auid KOHTaKTHUX QJaHuX, 3MiHa YyMOB
HloroBopy, iHpopMyBaHHA NPo pPo3Mip 3aboproBaHOCTI MO KpeauTy, WO NPOBOOATHLCSA
baHKOM akuisx, NMpoBefeHHS ONUTYBaHHSA MPO AKICTb 0O6C/yroByBaHHSA, ANCTaHUINHe
obcnyroByBaHHS, OMOPMAEHHSA MAATIKHUX [OOKYMEHTIB i T. 4., B TOMY 4uchi
OTPUMAHHSA 3rogun KJi€EHTa Ha BULLEBKAa3aHi Ail) BCTAHOBUTU KOHTAKT 3 KIJIEHTOM,
BUKOPUCTOBYOYMN Byab-aKi 3a3Ha4YeHi KaHann 3B'A3Ky (MOBiAOMJIEHHSA B MOBifibHOMY
ANO0OATKYy , MOBIAOMJIEHHS B MeceHA)epax, A3BiHKW i Tak pgani). baHK Ma€e npaso
BCTAHOBJ1IOBATN KOHTAKT 3 KJIIEHTOM Ha MNOCTINHIN OCHOBI.



3rofa KNieEHTa NiATBEPAXXYETbLCS:

- JOKYMEHTOM Ha nanepoBOMY HOCIl 3 peKBi3uTamMu, WO 003BONATh iAEHTURIKYBATH
Len OOKYMEHT;

-  [OOKYMEHTOM B €NIeKTPOHHOMY BUrAsAi i3 3aCTOCYyBaHHSAM eneKTPOHHOro/
€NeKTPOHHOr 0 LPOBOro nianucy;

- NPOBeAEHHSAM KJiEHTOM OaHKIBCbKMX onepauin, oTpUMaHHAM 6aHKIBCbKMX MNOCAYT,
AKe CYNpPOBOOXKYETLCA OPOPMIIEHHAM KaCOBUX OOKYMEHTIB;

- BBEAEHHAM NiH-KoA4y, MaponiB AOCTyny A0 A0AATKY, BUKOPUCTaHHSA BiAbUTKa nanbus
KJIiEHTa (3a monomorot TexHonoril TouchlD).

3.3.3. MNpwn 34iNCHEHHI NpMBYTKOBOI onepauii 3a NOTOYHUM paxyHKOM KnieHTa, baHk
Ma€ MpaBO HaNpaBAATM CyMy TakKol onepauii B moraweHHa 3aboproBaHoOCTi 3a
HloroBopom abo BpaxoByBaTW, AK nepennaTy.

3.3.4. 3gincHioBaTN POTO3NOMKY i BigeoCnocTepexxeHHs, a TakoxX pikcyBaTn byab-AKi
KOHTaKTWN 3 KJIIEHTOM (y TOMYy 4uchni ayaio3annc tenedoHHUX po3MOB TOLWLO) Y CBOIX
NPUMILLLEHHAX | Ha CBOIX MPUCTPOSAX 3 METOK rapaHTyBaHHSA 6e3mekn Ta HasleXXHoro
obcnyrosyBaHHA KJiieHTa 6e3 Moro nonepefHbLOro CnoBilWeHHA. baHK Ma€ npaso
36epiratm ¢doTorpadii Ta B MOoAaSbLUOMY BUKOPUCTOBYBATU IX $HK [OOKa3nM B
npouecyajibHUX gisx.

3.3.5. baHK Ma€e npaBO BIAMOBUTUCA Bi4 34INCHEHHA BUOATKOBUX onepauin 3a
paxyHKaMun KJliEHTa B pa3i BUHUKHEHHSA MOTMBOBAHUX MNig03p Y BUKOPUCTaAHHI 6aHKy
AN NpoBefeHHS He3aKOHHUX onepauin.

3.3.6. ButpebyBaTn AOOKYMEHTW i BiAOMOCTI, HeobXigHI 018 HaNeXHOi nepeBipKy,
HeobXigHi Ang 34iNCHeHHSA ineHTudiKkauii Ta/abo Bepudikauii, aHanizy Ta BUABNEHHS
(hiHaHCOBUX onepauin, Wo nignaratoTb @QIHAHCOBOMY MOHITOPUHIY, Ta iHLI
nepenbavyeHi 3aKOHO4AaBCTBOM OOKYMEHTU Ta Bi4OMOCTI, Ki BuTpebye baHK 3 MeTolo
BUKOHAHHSA BMMOI 3aKOHOAABCTBA, fKe peryJfie BigHOCUHK Yy cdepi 3anobiraHHSA
neranizauii (BiAMMBaHHIO) OOXOLIB, 04EPXKAHUX 3JIOYUHHUM LUJIAXOM, (PiHAHCYBaHHIO
TepopusMy Ta (iHaHCYBaHHIO pPO3MNOBCOOXKEHHS 30poi MacoBOro 3HULWEHHSA. [Mpwu
30INCHEHHI 3axoAiB, WO BXOAATb 00 HaJsleXHOoI rnepeBipkn KnieHTa, baHK BCTaHOBJIOE
3B'A30Kk 3 KnieHTOM KaHanamm  AucCTaHUinHOro obcnyroByBaHHSA,  iHWMMMK
KOMYHIiKaLIiMHUMK | MOLWITOBUMN KaHalaMM 3B'A3KY, B TOMY YUCJIi LWIIAXOM PO3MiLLLEeHHS
OroJIOWEeHHSA Ha canTi baHKy, 3 MeTol OTpuMaHHA Big KnieHTa iHdopmauil Ta/abo
OOKYMEHTIB.

3.3.7. ButpebyBaTun iH(opMaLilo, fKa CTOCYETbCA HaNIeXHOI nepeBipkn KnieHTa,
YTOYHEHHS iHopMauil Npo KAiEHTA, 34iNCHEHHSA NornmbneHol nepeBipkn KNiEHTa, B
OpraHiB Aep>XaBHOI Blaaun, AepXXaBHUX peecTpaTopiB, OaHKIB, iHWNX IOPUANYHUX OCib,
a TaKOXX 34iINCHIOBATK 3axoaun Wwono 36opy Takoi iHhopMauii 3 iHWKX gXxepen.

3.3.8. Y pa3i BTpaTu YUHHOCTI / 0BMiHY ineHTUgiKauinHoro gokymeHTa KnieHTa Ta
HeHafaHHA KNIEHTOM YMHHOINO AOKYMEHTY Ta akTyahisauil JaHUX NpoTAroM TpPbOX
MicauiB i3 AHA BUSABNeHHA baHKoOM BignoBigHOro akTy / HacTaHHA nodii, CTopoHMU
y3rogunu npo npmsynmHeHHs baHKoOM onepauin 3a paxyHKOM (aM) Ta NpU3ynUHEHHS



30iNCHEHHSA pO3paxyHKiB MO KapTui/paxyHKy (3abnokyBatu KapTky) KnieHTa no
MOMEHTY OTPUMaHHSA BigNOBIAHUX OOKYMEHTIB.

3.3.9. baHK MoXe B nepeabadyeHOMY YAHHUM 3aKOHOOABCTBOM MOPSAAKY MPU3YNUHNTMN,
[0 MOMEHTY OTPUMaHHSA 3annUTYEMUX JOKYMeHTIB, abo 3ynnHutn go 30 poboyunx OHiB
30iNCHEHHA (piHaHcoBol (hiHaHCOBMX) onepauil (onepauin), BIOMOBUTUCA Bif
BCTAaHOBNEHHA (MiATPUMaHHA) LOIIOBUX BIOHOCUH/BIOAMOBUTU KNIEHTY Y BIOKPUTTI
paxyHka (06cnyrosyBaHHi), B TOMY 4YUC/i LUASXOM pPO3ipBaHHA AiNI0OBUX BiJHOCUH,
3aKpUTTH paxyHKa/BiAMOBUTUCA Bi4 NpoBefeHHA (iHAHCOBOI onepauil, a TakKoxXx
3acToCcyBaTK iHWI 3axo4n nepecTopornm nNpu HasaBHOCTI niactas, nepenbadyeHux:
3akoHOM YKpaiHu «[1po 3anobiraHHsA Ta NpoTUAito neranisauii (BiAMMBaAHHIO) O0OXO04iB,
ofep>XXaHUX 3N04YMHHUM LWAAXoM, iHaHCYyBaHHIO TepopuaMy Ta QiHaHCYBaHHIO
PO3MOBCIOAXKEHHSA 30pOi MacoBOro 3HULWLEHHSA»; 3aKOHOM YKpalHu «[po caHKUii»;
HOpPMaTMBHUMW akTaMu HauioHanbHoro B6aHkKy YKpaiHu, SKi perynwTb 34iNCHEHHS
6aHKaMn PiHAHCOBOrO MOHITOPUHIY; BHYTPIWHIMKM AOKyMeHTaMu baHKy 3 nuTaHb
30iNCHEeHHS PiIHAHCOBOIr0 MOHITOPUHIY abo iHWWMXU HOPMaMN YNHHOIO 3aKOHOLABCTBaA
YKpalHM Ta Mi>DKHapo4HUX O0rosopiB YKpaiHN. baHK He BCTaHOBJOE AiN0Bi BiAHOCUHMN
(He npoBaanTb BaNTHO-0OMIHHI onepauii, ¢giHaHcoBi onepauil 3 BOaHKIBCbKUMUK
MeTanaMu, 3 roTiBKOBUMM KowTamm) 3 ocobamm Ta/abo opraHizauiamu, ki BKIOYEHI
no fMepeniky oci6, nos'A3aHuMX i3 34INCHEHHAM TEPOPUCTUYHOI AianbHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAHO MiXKHapoAHi caHkuil (nani - MNMepeniky ocib), 3 ocobamu
Ta/abo opraHizauiamn, aki AiloTb Bif iMeHi Ta 3a gopy4eHHsAM ocib Ta/abo opraHizauin,
AKi BKAtoYeHi ao lMepeniky ocib, 3 ocobamm Ta/abo opraHizauigamu, akumm npamo abo
onocepenkoBaHO BOJIOAITb YU KiHUeBMMN BeHediuiapHUMKU BRacHUKaAMU SKUX €
ocobu Ta/abo opraHizauil, aKnux Bkao4eHo Ao lMepeniky ocib.

3.3.10. BigmoBunTUCA Big npoBeneHHA dpiHaAHCOBOI onepauil y pa3si, AKWwo ¢iHaHCcoBa
onepauisa MiCTUTb 03HaKM TaKol, WO 3rigHO 3 3aKOHOM YKpaiHu «[po 3anobiraHHA Ta
npoTuaito neranisauii (BigMMBaAHHIO) LOXOAIB, OAEPXAHUX 3J/IOHUHHUM  LLUJIAXOM,
piHaHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO po3noBClOOXeHHSA 36poi MacoBoro
3HULWEHHS» Nignara€e piHaHCOBOMY MOHITOPUHTY.

3.3.11. NMpu3ynnHeHHsa 34iNCHEeHHA PiHAHCOBUX OornepaLin, BiAMOBa Bif IX NMpoBeneHHS
abo BigMOBa Big BCTAHOBJIEHHA (MiATPMMaHHSA) AOiNOBMX BiQHOCUH (B TOMY YUCAI
LWAAXOM MNPUNUHEHHSA  OiN0BUX BIAHOCWH), 3AIACHEHI BIiAMNOBIAHO A0 YWMHHOIO
3aKOHOA4aBCTBa YKpalHM Ta MiDKHApPOAHMX O0roBopiB  YKpaiHW, BHYTPIWHIMK
OOKyMeHTaMn 6aHKy 3 NUTaHb 3A4iNCHEHHS (PiIHAHCOBOIrO MOHITOPUHIY, BUKJIOYAKOTb
BignoBifganbHICTb 6GaHKy i MOro npauiBHMKIB 3@ HEBUKOHAHHA abo HeHanexHe
BUKOHAHHA BiANOBiAHMX 3000B'A3aHb rnepes KAaiEHTaMu.

3.3.12. Ona 30iNCHEHHS KOHTPOJIIO 3@ OOTPUMAHHAM KJiEHTaMu baHKy BuMoOr
3aKOHOOaBCTBa B YacCTWHI 3ab0OpoHW 34iMCHIOBATWM onepauii Mo paxyHKy ¢i3n4HOI
ocobu, NoB’A3aHi i3 MiANPUEMHULBbKOIO AiSSIbHICTIO, Ta KOHTPOJIIO 3a BiAMOBIOHICTIO
onepauin KnieHTa noro piHaHCOBOMY CTaHy baHK Ma€ NpaBo BXUTW HACTYMHi 3ax0o4u:

3.3.12.1. baHK He ni3HiWwe HacTynHoro pobo4yoro AHSA 3 OHA HAAXOAXXEHHA KNieHTy
KOWTIiB, WO noTpebyioTb OOKYMeHTaslbHOI nepeBipkn BbaHkoM, HanpaBnse KnieHTy
3anMnT  WOoAo 3‘ACyBaHHA CyTi Ta MeTu onepauii Ta/abo [OKyMeHTasIbHOro
NigTBEPOXKEHHSA OXKepes MOXOAXXEHHS KOLWTIB KaHaslaMn 3B'A3KY, 3a3Ha4YeHuMu y
[loroBopi, pa3oM 3 OPIEHTOBHUM MNepenikoM LOOKYMEHTIB, WO MOXYTb MiATBEPOUTU
oxepeno MNOXOLXKEHHSA KOWTIB, AKUA 3aTBEPOXXYETbCA BHYTPILWHIM LOKYMEHTOM
baHky.



3.3.12.2. Y Bunagaky, AkKwo npotarom 60 poboymx AOHIB 3 MOMEHTY 3apaxyBaHHS
KOLUTIB Ha TPAH3UTHUN paxyHOK Ne2924 Kni€eHT He Hafa€ MNOACHEeHb LWOoA0 MeTu Ta
cyTi onepauii Ta/abo [OKYMEHTaNbHOrO MiATBEPOXKEHHSA O)Xepes MOXOAXKEHHS
KOLWTIB, TrpPOLWOBI KOWTK, WO OONIKOBYIOTbCA Ha TPaH3UTHOMY  pPaxyHKY,
3apaxoBYOTbCA Ha pPaxyHOK KiieHTa. B uboMy Bunanky baHK mMae npaBo BiAMOBUTHU
KnieHTy y npoBedeHHi moganblinx onepauin abo B NpoaoOB>XXeHHi AiNnoBUX BiAHOCUH
LLIAXOM OAHOCTOPOHHBLOIO po3ipBaHHA [loroBopy y nopagky, nepenbavyeHoMy YNHHUM
3aKOHO4ABCTBOM Ta BHYTPIWHIMN OOKYMeHTaMn baHky.

3.3.13. BUKOPUCTOBYOHYU PUSNK-OPIEHTOBAHNIN NigXia, B 3a71€XKHOCTI Bif pPiBHA PU3NKY
KNnieHTa, baHK Ma€e npaBO B OAHOCTOPOHHLOMY MOPAAKY BCTAHOBJIIOBATU KIIEHTY
FPaHMYHUI MIMIT Ha KajneHAapHUA Micaub Ha 34incHeHHs npubyTkoBux Ta/abo
BUOATKOBUX ornepauin, aki He noTpebyloTb 00O0aTKOBOro NiATBEPOXXEHHS a)xepen
MOXOO)KEHHSA KOLWITIB Ta € TaKMMU, WO BigNoBigaTb NOro oiHaHCOBOMY CTaHYy.

3.3.14. baHK Ma€ npaBO Ha 4YacC BCTAHOBJIEHHS MPABOMIPHOCTI Mepekasy 3YNUHATK
3apaxyBaHHSA KOLWITIB Ha paxyHOK KiieHTa y pa3i HagxoO)XeHHs Big 6aHKy-iHiLiaTopa
NOBILOMJIEHHS MPO HEHAJIEeXXHUN NepeKas KOoLWTiB.

3.3.15. [na BCTaAHOBJIEHHA MpPaBOMIPHOCTI nepeka3y baHK, 3a pe3ysbTaTamu
MOHITOpMHrY abo B pa3i onpoTecTyBaHHS Nepekasy, Aep)XaTeneMm, MAaTHUKOM,
eMiTeHTOM abo NnaTiXKHOK OpraHizauiero NAaTi>KHOI CUCTEMWN, MA€E MNPaBO 3YMNUHUTU
3aBEepLUEHHS nMepeka3y A0 AHSA 3aBepLleHHS NepeBipKu MpaBoOMipHOCTI nepekasy, ane
He Binblue HiXX Ha 180 KaneHgapHUX OHIB.

3.3.16. Y pa3i AKwWwo B pe3ynbTaTi NpoBegeHoro baHkoM MOHITOPUHIYy Byae BUSABJIEHO,
wo KnieHTom 6yna BYMHEHa HeTunoBa abo CyMHiBHa (B TOMY 4YUCAi LWaxpancbKa)
onepauis i3 3apaxyBaHHSA rpOLWOBUX KOLWITIB Ha MOTOYHMM paxyHoOK KnieHTa, abo
eMITEHTOM KapTKW BignpaBHWKaA 3asBfieHa onepauia o MixHapo4HOI naTiXKHOI
cucteMn dK CyMHiBHa (Wwaxpancbka) onepauida, To KnieHT popy4Yae baHKy
06/ikoBYBaTM KOLITWU B PO3Mipi HETUNOBOI / CYMHIBHOI onepauii Ha MNOTOYHOMY
paxyHKy KrieHTa 6e3 MOXNMBOCTI 34INCHEHHSA BUOATKOBUX OMNepauin BUKJIOYHO B
MeXXaX CyMW HeTurnoBoil / CyMHIBHOI ornepauil 40 MOMEeHTY 3aBepLUeHHs npouenypu
OCKap>XeHHS onepauil eMiTeHTOM KapTKW BignpaBHUKA.

3.3.17. BigmoBuTUCA BiA NpoBeaeHHsA hiHaHCOBMX onepauin (obcnyroByBaHHSA) y pasi,
KON KNIEHT Ha 3anuT baHKy wWoA0 YyTOYHEHHSA iHGOopMauil Npo KAiEHTa He noaas
BiANoBiAHY iHpopMauito (odiuinHi AOKYMEHTN Ta/abo HaNeXXHMM YNMHOM 3acBifyeHi iX
Konit).

3.3.18. [1na BMKOHaHHSA 6e3roTiBKOBMX MNepekasiB KJi€EHTa B BaJlOTi, BiAMIHHIA Big
BaJIOTU pPaxyHKY KJi€EHTa, baHK Ma€ npaBo KynyBaTwW / NnpofaBaTu iHO3EMHY BasloTy
Ha MBPY Big iMeHi | 3a gopy4YeHHAM KJlieHTa (3a Kypcom MBPY onsa onepauil Ha gaTy 1i
npoBefeHHSA) 3 BiAWKOAYBaHHAM baHKy BUTpaT Ha cnaaTy 360piB, KOMICin | BApTOCTI
HagaHuX nocnyr. Kypc KyniBni/mpoaaky, YMHHMMN Ha MOMeHT 06pobku onepauin
BaHkoM, Mo)xe He 36iraTuca 3 KypcoMm, WO AigB nig 4ac 1l 3[incHeHHAa. BuHukna
BHAC/iAOK LbOro KypCOBa pi3HMUA He MoXXe OyTun npeamMeTomM npeTeHsii 3 6oky
KJliEHTA.

3.3.19. 3 MEeTO MOHITOPUHIY LaxXpancbknux / pusnkoBux 6aHKIiBCbKMX onepauin i /
abo nposeneHHsA 3axopfiB 3 noraweHHsa 3aboproBaHOCTiI KJiEHTa baHK Ma€ npaso
MPOTAroM TepMiHy Aail [JoroBopy BCTAaHOBUTMU reornos3unuioHyBaHHA TenegoHy KiieHTa /



YNOBHOBa>eHOI 0cobn KhieEHTa, HOMEep £KOro BKa3aHunM y [oroBopi, a TakKox
BUKOPUCTOBYBATU iH(oOpMaLilo MNpo MiCLe3HaxXO4XKXeHHA KJEHTa / YNOBHOBaXXeHOI
ocobu KnieHTa, oTpuMaHoi baHKOM Ha migcTaBi reono3nuioHyBaHHA TeneqoHy.

3.3.20. 3any4aTn KpeanTHUX NnocepenHukiB (KpeaunTHMX areHTiB Ta /abo KpeaunTHuUx
OpokepiB) Mig Yac 34iNCHEHHSA onepauin i3 CNoXXUBYOro KpeauTyBaHHSA. MNpu yboMy
KOMICinHUI 36ip 4uM iHWa nnaTa KNIEHT KpeaAnTHOMY NocepenHuKyY He CNIavYy€eETbCS.

3.3.21. Y BunagkKy oTpuMaHHA BbaHKOM BigomMocTen nNpo cMepTb KJieHTa abo npo
BU3HAHHA KJieHTa 6e3BiCHO BIiACYTHIM, 3 MeETOK BUKJ/IIOYEHHS BUKOPWUCTAHHSA
MNaTi>XHMX KapTOK / paxXyHKiB KJieHTa TpeTiMu ocobamun, baHK BNOKYeE fito NAaTiXKHOI
KapTKn Ta obsiikoBye 3abOproBaHiCTb 3a KpeguTaMu TaKoro KJieHTa Ha cneuiaibHUX
BHYTPILIHIX paxXxyHKax i iHOpMYyeE cnafkKoeMUiB i HoTapiyca npo 3aboproBaHicTb
KJieHTa 3a [LoroBOpOM.

3.3.22. baHK Ma€ npaBo 3aJy4aTU KOJIEKTOPCbKI KOMMNaHil [0 BperyJJBaHHSA
npocTpoYeHoi 3aboprosaHocTi KnieHTa 3a [loroBopoM abo nepenaTtu iHWIin ocobi cBoi
NpaBa KpeauTopa 3a NPaBOYNHOM BiACTynJIeHHSA NpaBa BUMoru 6e3 sroam KnieHTa.

3.3.23. baHK Ma€e nNpaBoO MPOBOAUTWU [OroOBipHE CNUCaHHA 3 YCiX BiAKPpUTUX B BaHKy
paxyHKiB Kni€eHTa B noralweHHa KpeanTHoi 3aboproBaHocTi KnieHTa i TpeTix ocib, 3a
KpeauTaMu, B akux KnieHT € nopyyuTenem, a TakoxX 6yab-aknm iHWKUN
3aboproBaHoOCTI, iKa BUHUKNA Yy KinieHTa (y TOMYy 4uChi SKUA € NpauiBHUKOM baHKy,
AKNI 3aN0o4ifaB NOMY LWKOAOY) Ha yBa3i HEBUKOHaHUX 3000B'sA3aHb nepen baHkoM.

3.3.24. baHK Ma€ NpaBo 3aKPUTU MOTOYHUWN PaXYHOK (3a AKUM 34iNCHIOITbLCA onepauil
6e3 3acTocyBaHHS eNIeKTPOHHUX nnaTiXKHMX 3acobiB Ta [o0 fAkoro baHkoM He
34INCHIOBasIacsa eMicisg NaaTi>XHOI KapTKW) y BUNMagKy BiACYTHOCTI onepauin 3a Taknum
PaxXyHKOM MNpoTAroM 6 Micsauis nigpsan Ta BiACYTHOCTI 3aJIMWKY MPOLIOBUX KOLWITIB Ha
LbOMY pPaxyHKY.

3.3.25. baHK, npu HaABHOCTI MOTMBOBAHOI MNigo3pwu, WOAO0 CNpobu/HasABHOCTI
LWaxXpancbKux Ain (y T.4., ane He BUKIOYHO, 3 6oKy KnieHTa baHKy no BigHOLWEHHIO A0
iIHWWX KnieHTiB), Ma€e NpaBoO Ha BUKOHAHHS HAaCTYMHOrO:

3.3.25.1. MNposecTu:

o OnpautoBaHHA ckapru (Npu HasBHOCTI) - baHK 3ynUHAE BUAOATKOBI onepauil 3a
paxyHKoOM KrnieHTa Yy Bunagky HaABHOCTI iHgopmauii, Wo CBiAYMTb Npo
MOXJIMBICTb  WAXpanCbKNxX Ain, wWoao 3aBONOAiHHS/Ccnpobn  3aBONOAIHHA
rpowoBumMmn KowTamm KnieHTa. Takoto iHpopmauieto moxxe 6yTu nnct abo 3asBka
Ha JILL KnieHTa iHwWoro baHky/KnieHTa baHKy Npo BYMHEHHS WaXpancbKNx Lin
Ta/abo peecTpauisa B EAMHOMY Oep>XaBHOMY PeEECTpi AOCY[O0BUX po3ChigyBaHb
CrpaBu Npo Waxpancbki Ail BigHOCHO KrnieHTa. 3ynNMHEHHSA onepauin
BiAOyBa€ETbLCA B A€Hb OTPUMaHHA BbaHKOM Takoi iHpopMaUuii Wwnaxom 610KyBaHHSA
KapTKWN NMPn HAaABHOCTI AOCTYMNHOro 3a7inWKy cTpokoM o 180 aHis;

o epeBipKy Ta aHaniz obopoTiB [enapTaMeHTOM ynpaBiHHA oOnepauinHuM
PU3NKOM; OTPUMAHHSA LOOKYMEHTIB i MosACHeHb, HeobXigHWUX [Na 34iINCHEeHHS



3ax0/[iB HaseXXHOI nepeBipkn (AKLWO0 KIIEHT KOHTAKTHWI); HaJaHHS eKCNepTHOro
BUCHOBKY MO KIieHTY;

3.3.25.2. lMpoBeneHHsa nepeBipkn (ETann npoBefeHHA NepeBipKn):

o

o

MosigomMneHHA Npo O/I0KyBaHHSA Ha (piHaHCoBM HoMep TenedoHy (y oonaTky
AbaHk24 Ta/abo Ha biHaHCcoBY en. nowTy (Npn HasABHOCTI B Basi);

KOHTaKT 3 KJIIEHTOM (KNIEHT BBaXXa€ETbCS HEKOHTAKTHUMM Yy BUNaAKax: TPbOX
He[03BOHIB NOCMiNb NPOTAromMm 60 AHIB 3 MOMEHTY OBMeXXeHHSA KapTKN; TPbOX Ta
Binblle HeBOa/IMX KOHTaKTa MNPOTAroM OoCTaHHIX 60 AHIB HaBiTb MiCcNs yCnilWHUX
KOMYHiKauin);

3anuT Ta aHasi3 OOKYMEHTIB, WO MiATBEepPOXYIOTb NEeriTUMHICTb 3apaxyBaHb Ha
KapTKN/paxyHKN KJi€EHTa Mo ckapram abo 3a nepion nepeBipkn (AybnoBaHHSA
NOBIAOMJIEHHS Ha (iHaHCOBY en.nowTy (NpuU HaABHOCTI) NpPO HeoOXiAHICTb
nogadi 3anUTyBaHUX OOKYMEHTIB Yy YaT OHMIANH);

3anuT pekBi3nTIB Ta Konii Butary 3 €POP (abo mokymeHTa, WO NiATBEPOXKYE
3BEPHEHHS Yy MPaBOOXOPOHHI OpraHu) npu BiOCYTHOCTI 3aboprosaHoCTi nepeng
BaHKOM i HasABHOCTI OOCTYMHOro 3aJINWKYy HeobxigHOro Asi9 NOBEPHEHHS CyMWU
BiANpaBHUKY (N0 ckap3si);

Eckanauil Ha KepiBHUKIB Npu NMopyLIeHHI TepMiHIB onpautloBaHHA CUrHany.

3.3.25.3. Micna npoBeneHHs nepeBipkn BaHKOM MOXYyTb OyTWU MNPUAHATI pilLEHHS
lwono:

[}

o

MOBEPHEHHSI HEHANIEXKHOI O MAaTexy;
P036/10KYBaHHS KapTU KJIIEHTA;

CMUCaHHSA 3aJIMWKIB Ha pPaxyHOK [0 3anuTy B pas3i, AKWO BCTaHOBUTN KOHTAKT 3
KJIIEHTOM He BAOaJI0CH;

CMUCaHHA KoOMiICiT y po3Mipi 30% Big4 OOCTYNHOro 3anMWKy Ha GanaHci nicns
NOraleHHsa YCiX KpeauTHuUx 3000B'A3aHb (y pasi, SKWO pileHHsS npo
NPUNNHEHHA BIAHOCUH TMPUMAMAETBCA Yepe3 HeniaTeephxeHHA KrieHToMm
3aKOHHOCTI onepauin);

MPUNMNHEHHA 0iNnoBnX BiOHOCUH Y BUlMadKaxX, nepen6a*-|eH|/|x YMoBaMun Ta
npaBnsjiaMm Ta 3aKOHOO4aBCTBOM YKpa'I'HI/I.

Mpo npunHATe piweHHA baHk nosigomnse KnieHta y ponatky AbaHk24 Ta/abo Ha
en.nowTy (Npmn HasABHOCTI Takol y 6a3i baHky)

3.3.25.4. TakoX, npun HasBHOCTI B baHKy MOTMBOBaAHOI MNigo3pu, woao cnpobu/
HasABHOCTI LWaxpancbkmx Ain 3 6oky KnieHTa baHKy Mo BiAHOWEHHK A0 iHWMKX
KnieHTiB, nepeBipka CYMHIBHMX oOnepauin, WO Bunaau Ha nNepeBipky B XoAi
CnpauloBaHHA anepTiB onepauinHOro pu3nKy Ta Micas BUKOHAHHSA Li, ONMcCaHuX B
NyHKTI 3.3.25.2. uyux [lpaBun, baHK MoXe MNPUNHATU pPilLEHHSA MPO 3aBepLUeHHS



AinoBMxX BiAHOCMH Ta BiAMNOBIAHO OO0 BM3HAYEHOro CTYMNEeHs PU3NKOBAHOCTI KnieHTa
3anponoHyBaTy 3abpaTn 3a/INLLKK:

o y BiaAineHHi baHKy, 3 060B'A3KOBUM 3aKPUTTAM PaxXYyHKIB;

° yepes BigfaneHe 3HATTA 0OOMeXXeHHSA Ha CTPOK A0 2 (4BOX) rOAUH ONA rnepekasy
CYMU 3a/UWKY Yepe3 nonatok AbaHk24;

° nepekas baHKOM 3annwWKy Ha paxyHOK KnieHTa y iHWOMY baHKy.

3.3.26. BigmoBuTn KnieHTy B 06CNyroByBaHHi (y TOMY 4YUCAi LUAAXOM pPO3ipBaHHSA
OiNOoBUX BIAHOCWH) Y pa3i BCTAHOBJNIEHHA (haKTy MOAAHHA HWUM Mif 4Yac 34iNCHEHHS
ineHTUdgikauii Ta/abo Bepudikauii KnieHTa (nornmbneHoi nepesBipkn  KnieHTa)
HeLOoCTOBIpHOI iHhopMaUil abo NnogaHHA iHopMauii 3 MeTolo BBeAEHHSA B OMaHy baHK.

fAAKi 000B'A3KN BaHKy?

3.4.1. doTpuMmyBaTnUCA KOHMIAEHUINHOCTI Ta 6aHKIBCbKOI TAEMHMLiI CTOCOBHO Oyab-
AKOI iHGopMaLil Npo KJiEHTa y BiAMOBIAHOCTI A0 BUMOI YMHHOMO 3aKOHOLABCTBA, 3
ypaxyBaHHsAM yMoB [oroBopy, Ta HeCTW BIiAMOBiAaNbHICTE 3@ 1 He3aKOHHe
pO3rosioeHHs abo BUKOPUCTaHHSA BiAMOBIAHO A0 YAHHOIMO 3aKOHO4AaBCTBaA YKpaiHW.

3.4.2. O6cnyroByBaTW MNOTOYHIi Ta I(HWWX pPaxXyHKMU NOpsAoKy Ta Ha YMOBaXx,
nepenbavyeHnx umm [oroBopoM, npaBuaamMm MiKHapPOAHUX MAATIXKHUX CUCTEM,
3aKOHO0aBCTBOM.

3.4.3. LLlopiyHO HapaBaTu KNiEHTY OOBIAKY MNPO CUCTEMY rapaHTyBaHHS BKNaA4iB
di3nyHMX 0Cib WNAXOM LWNAXOM HanpaBAeHHSA BiAMoBiAHOI iHhopMaLil ANCTaHUINHUMN
KaHanaMmu obcnyroByBaHHSA (MoBiAOMIEeHHAM B MO6iIbHOMY O0AATKYy, MeceHa)kepax,
e-mail, A3BiHKK, Towo) abo WAAXOM PO3MilLeHHSA Ti B TeKCTi umx YMoB Ta npasun abo
Ha canTi baHKy 3a NoCKUIAHHAM.

3.4.4. baHk 3060B'A3aHMN BIOMOBUTUCA Bif MNIATPUMAHHA AiINOBUX BIOHOCMH Ha
nignctasi ctaTtTi 15 3akoHy YkpaiHu «[po 3anobiraHHa Ta nNpoTugio neranisauil
(BigMMBaHHIO) OoXon4iB, o4ep)XaHUX 3JI04UHHUM LUNAAXOM, (hiHAHCYBaHHIO TepopusMy
Ta (piHaHCYBaHHIO PO3MNOBCAXKEHHS 30pOi MacoOBOIro 3HULLLEHHS».

3.4.4. baHk 3060B’A3aHnn 36epiratn iHpoOpMaUito HagaHy KnieHTOM Ans 34iMCHEHHSA
KOHTAKTIB i3 HAM, NPOTAroM CTPOKY Ail 4OroBOpY.

4. MNepcoHanbHi AaHi

4.1. KnienT nignncaswmn 3asBy abo BCTaHOBUBLUM MOBiNbHUI A0AaTOK Ta/abo
CKOpUCTaBLWMNCb By ab-KOO hiHAaHCOBOIO NOCAyrot baHKy, Haga€e CBOKO MOBHY 3roay
(B TOMY 4ucni n enekKTpoHHY) Ha 06pobky, 36epiraHHa Ta nepenady baHkom
nepcoHanbHUX faHux KnieHTa (3okpema, npi3suula, im’a, no 6aTbKOBI, 4aTn Ta Micus
HapO4XKEHHS, rpOMaAsHCTBA, CTaTi, BiKy, MicUusA NPOXXMBaHHSA ((PaKTUYHOIO Ta agpecu
peecTpaLii Micus NpoXXMBaHHSA), HOMepIB 3acobiB 3B'A3KY, Y TOMY 4YMCAi: HOMepy
TenedoHy/dakcy (B Tomy 4yncsai poboyoro, MobinbHOro, Homepy TesnedoHy 3a aapecoto



peecTpauii Micusa NnpoxnBaHHA abo aKTUYHOIO NMPOXXMBAHHSA), agpecn eNneKTPOHHOI
NOWTKW, AAaHUX MAaCNOPTHOro OKYMeHTa, abo iHWOro AoOKyMeHTa, L0 NMoCcBig4Yy€e ocoby
KnieHTa/nacnopTHUX gaHnx abo gaHuX iHWOro 4OKyMeHTa, Wo nocsiavye ocoby
KnieHTa (B TOMY 4ncni cepii, HOMepy, KUM Ta KOJIM BULAHUA OOKYMEHT, WO MNOCBiAYYyE
ocoby, a TaKoXX BCI€i iHWOI iHpopMaUil, 3a3Ha4YeHOl B TaKOMY/TaKUX AOKYMEHTI(-ax)),
ideHTndikauinHoro Homepy/peecTpauinHoro Homepy 0bniKoBOI KapTKK, CIMENHOIO
CTaHy, PiBHA OCBITW, cneuiasbHOCTI/Npodecii, TPyA0BOI AiANIBHOCTI (B TOMY 4uncni,
Micusa poboTun, nocagn, CTaxky Ta focsigy poboTun), couiasbHOro Ta MaNHOBOIO CTaHYy,
piBHS goxonais, goTorpadin, iHpopmMauito npo KnieHTa sk npo diznyHy ocoby Ta/abo
di3nyHy ocoby-nianpuemus, Ta/abo Sk NnpencTaBHUKA iHWOI 0cobun, AaHMX CBiAOUTB
NpoO Aep>XaBHY peecTpauito gisnyHol ocobun-nignpmnemMus, iHWNX JOKYMEHTIB Npo
NiGNPUEMHNLBKY AiANbHICTb (Pi3nYHOI ocobun-nianpmemMus, y T.4. WOL0 NOro cCUcTeMun
onogaTKyBaHHSA, AaHMX WOAO0 MiCUS 34INCHEHHSA NIAMNPUEMHNLBKOI OiSANIbHOCTI TOLLO),
a TAaKOX iHWa iHpopMaLis, Wo cTana BigoMa baHKy, 3 LOKYMEHTIB, BUAAHUX Ha iM’']
KnieHTa, y TOMy 4nchi Tux, wo HagaHi abo 6yayTb HagaHi KnieHTom baHky ans
yKNageHHs, 3MiHN, po3ipBaHHsA, BUKOHaHHA [JoroBopy Ta/abo AOKYMeHTIB, BUOAHUX Ha
iM’8 KnieHTa, y TOMY 4ncAi TUX, WO HadaHi abo 6yayTb HafaHi KnieHTom baHKy sk
npeacTaBHUKOM iHWOT ocobun; Ta/abo 3 nianncaHnx KNiEHTOM OOKYMEHTIB (B TOMY
4yucni 3 baHkom); Ta/abo 3 BigomocTen, aki KnieHT HagaB Ta/abo HanacTb B
ManbyTHbOMY BaHKy, ik B MMCbMOBIW, €NeKTPOHHIW, Tak i B YCHI hopMi (Hagani -
«[lepcoHasibHi faHi»).

4.2. 3roga KJieHTa HafQa€eTbCA WoAo lNepcoHaNbHUX AAaHNX 30KpeMa, ase He
BUKJIIOYHO, B HAaCTYMNHMx obcarax Tta/abo Bunagkax (B YKpaiHi Ta 3a KOPAOHOM):

4.2.1. (ki BignoBigHO 00 3aKOHOOABCTBA YKpaiHU BXOAATb A0 CKAany KpeauTHOl
icTopil — pno/Bia/vepes 610po KpeaAUTHUX iICTOPIN, AKi CTBOPEHi Ta 34INCHIOTb
OifNbHICTb BigNOBIAHO OO0 3aKOHOA4ABCTBa YKpalHW, 30KpemMa, Bia/no:

- MpnBaTHe akuioHepHe ToBapuUCTBO «[leplie BceykpaiHCcbKe Bropo KpeantHux
IcTopin» (appeca: YKkpaiHa, micTto Kuis, Bynuusa €sreHa CeepcTioka 11,
ineHTudgikauinHmm ko 33691415);

- ToBapuncTBO 3 06Me)XeHOoto BiANOBiAaNbHICTIO «YKpalHCbKe 610p0O KpeanTHUX ictopin»
(appeca: 01001, YkpaiHa, micTto Kuis, Byn. pyweBcbkoro, 1-[1, ineHTudikauinHnm Kkon
33546706),

Ta iHworo(-omy) 610po KpeanTHUX iCTOpIN, Wo noroa)xeHe baHkoM, Ha3Ba Ta aapeca
AKOro noBigoMNaTUMeTbCAa KNieHTy. KNIEHT NOroa)XyeTbcs 3 TUM, Wo baHK Mae npaBo
HafaTn HeobXxigHy iHpopMaLito Wono PopMyBaHHSA KPeAUTHOI icTopIl iHWKXM ocobam,
AKUM LS iHpopMaUia HeobxigHa ANa BUKOHAHHSA CBOIX (PyHKLUiN abo HagaHHA nocayr
BaHky B 06ca3i, akun byne Bu3Ha4yeHO baHKOM CaMOCTINHO 3 ypaxyBaHHSAM BUMOT
3aKOHO4aBCTBa YKpalHu;

4.2.2. HauioHanbHOMY BaHKy YKpaiHu, B T.4. 3 METO0 BKJIIO4YEHHS MNepcoHanbHNX
AaHUX Ta iHWOI KoHMigeHuinHol IHhopMmauil o KpeonTtHoro peectpy HauioHanbHOro
baHKy YKpaiHu, gep>XaBHUM, Cy0BUM, MPABOOXOPOHHUM, KOHTPOJTIOYNM,
NooaTKOBUM Ta iHWWM opraHaM Ta ocobaM, HOoTapiycaM y Bunagkax, nepenbavyeHumnx
YNHHUM 3aKOHOAABCTBOM YKpaiHM, @ TaKoXX y BUNagkax, koam obpobka
MNepcoHanbHUX AaHMX HeobxiaHi baHKy 3 MeTOol 3aXMCTy CBOIX NpaB Ta iHTepeciB Ta/
abo HegoOMywWEHHS TX NOPYLUEHHS;



4.2.3. 0N BU3HAYEHHS PiBHA TeNIeKOMYHiKaUiNHOI NoOBeiHKK, ska Moxxe ByTu
oTpuMMaHa baHKoM 3a BigNoOBiAHMMW AOroBopamMm 3 MobiNbLHMMKM onepaTopamMun Ta
IHTepHeT-npoBangepamu;

4.2.4. nga BU3HAYEHHSA NOBEAiHKN Ta iHLWOI CTaTUCTUYHOI iHGopMaUil, sKa Moxe byTn
oTpuMaHa baHKOM 3a BiANOBIAHMMW fOroBopaMu Bif OyAb-AKNX OPUONYHUX OCID,
BKJIIO4AKO4N, ane He 0OMeXXy4uncb NnpoBangepamm nocayr No NPUAMaHHIO rOTIBKK Ta
IHTEepHEeT-eKBaAPUHrYy;

4.2.5. NMpnBaTHMM ocobaM, iznyHMM ocobam (B T.4. cyb’ekTaM NiANPUEMHUNLLKOI
AisnbHOCTI Ta/abo camo3anmHATUM ocobaM) Ta opraHisauiam ansa 3abesnevyeHHs
BMKOHAHHSA HUMW CBOIX (pyHKLUiN Ta/abo HagaHHA nocnyr baHKy BignoBiAHO A0
opopMJIEHNX OOBipeHoCcTen Ta/abo yknageHux Mixk Takmmm ocobamm Ta baHkom
norosopis, Ta/abo onda npencrtaBneHHs iHTepeciB baHKy nig Yac 3axncty baHkom
CBOIX iHTEepeciB y BMNagKy HEBUKOHaHHA Ta/abo HeHane)XXHOro BUKOHaHHA KnieHToMm/
MNMopy4yntenem/ 3actaBogasuem/ InotekogasuemM/ NapaHToM CBOiIX 3060B’A3aHb 3a
Horosopom Ta/abo 6yab-aKUMMK iHLWUMMK 4OrOBOPaMU, y TOMY YUC/i 4OroBOpaMu npo
BiACTYMNJIEHHA NpaBa BUMOrn, OoroBopamu, Wwo 3abesnevyyroTb BUKOHaHHSA
3060B’A3aHb KnieHTa 3a [loroBopoM, 3a yMOBM nonepenx)xeHHA baHKOM Taknx
OPUANYHNX Ta Pi3ndHUX 0Cib Npo IX 060B’A30K HE POo3rosiowyBaTU L0 iHopMaLito i
HEe BUKOPUCTOBYBATWN Il Ha CBOKO KOPUCTb YM Ha KOPUCTb iHLWKNX OCiB, KpiM BUNaAKiIB,
nepenbavyeHnx 3aKOHO4AaBCTBOM YKpaiHU;

4.2.6. 3aranbHy iHhopMauito, WO CTaHOBUTb BaHKIBCbKY TAaEMHMLIO (BiAOMOCTI WOA40
3aboproBaHocCTi nepen baHKoOM, CyTi AisNbHOCTI Ta piHAHCOBOro cTaHy KnieHTa),
iHWWnMm 6aHkam B obcsrax, HeobxigHUX Mig Y4ac HafgaHHA KpeaunTiB, 6aHKIBCbKMX
rapaHTin, i3 3abe3ne4yeHHs M BMMOr LWOAO0 HeAOMNYyLWEeHHS T HECaHKLIOHOBAHOIoO
PO3r0JIOLLUEHHS;

4.2.7. NpaBo 3BepTaTUCSA 3a iHHopMauieto Npo KnieHTa Ta/abo HagaBaTw iHdopMaLito
npo KnieHTa o iHWmMX ocib/iHwmnm ocobam, siki nos'sa3aHi 3i KNiEHTOM poanHHNMM,
ocobucTumun, Ainosummn, npoecinHnMmm abo iHWNMMKU CTOCYHKaMU y couialbHOMY
nobyTi KnieHTa;

4.2.8. byab-akuMm iHwWmnM ocobam, WO rapaHTyOTb NOBEPHEHHSA OTPUMaHOro KnieHTom
KpeauTy (nopy4uTesnsaM, CTpaxoBMKaM, MalHOBUM MOPYYUTENSAM); CTPaxoBi KOMNaHil,
SIKa 34INCHIOE CTPaxXyBaHHSA XNTTHA Ta 340poB’'a KnieHTa, noro 3060B’A3aHb NO
KpeouTax, ManHa, Wwo opopMJIIOETLCA B 3aCTaBy Mo KpeauTy TOLLO;

4.2.9. HeobxigHol by ab-9KUM iHWKM 0cobamM - KOHTpareHTaMm (NnapTHepaM) baHkKy, sKi
OyayTb 3asy4eHi OCTaHHIM Ha OOroOBipHI OCHOBI 40 npouecy o6cnyroByBaHHA bBaHKOM
KJIIEHTIB 3 METOI HaJIeXKHOIr0 BUKOHaHHA baHKoM yMoB yKnageHoro [lorosopy Ta/abo
yMOB B6yOb-KOro iHWOro OoroBopy, B TOMY YnNCAi HagaHHA baHKaM-napTHepaM:
TACKOMBAHK, YHIBEPCAJIBAHK, NMYMB Konin 0OKYMEHTIB, WO MICTATb
ineHTUgiKauinHi gani KnieHTta, 3 MeTol BiAKPUTTA KNIEHTY NOTOYHUX PaxyHKIB B
iIHO3eMHin BantoTi B baHKax-napTHepax;

4.2.10. HeobxigHoT Nnpu nepepnadi/oTpMMaHHi iHpopMauil — ao/sig/yepes EgnHy
IH(bopMaUiNHY cucteMy «PeecTp no3nyasibHUKIB;

4.2.11. HeobxigHOT Npn oTpMMaHHI/BHECEHHI iHhopMaLii 3/00 BiANOBIAHNX PEECTPIB
(30Kpema, asie He BUKJIKOYHO, 3 PeeCTpy NpaB BAACHOCTI Ha HEPYXOME MaWHO), B AKUX



36epiraetbcs iHbopMaLis woao cyb eKTa NnepcoHaNbHUX AAHUX, MOro iHaHCOBOI
AiANbHOCTI, MaHa, Ke HagaHo abo NPONOHYETLCA y 3abe3neyeHHs BUKOHAHHSA
30608 A3aHb 3a [JoroBopoM Ta/abo byab-KUM iHWKM OOroBOPOM, sika HeobxiaHa
BaHky npoTarom aii Jorosopy Ta/abo 6yab-KOro iHWOro 4OroBopy ykjaneHoro 3
KnieHTOM, 3 MEeTOI0 BUKOHAHHSA LbOro AopydyeHHA baHK Ma€ npaBo HagcmnaTtu /
oTpuMyBaTM BiANOBIAHI 3anNUTW/BigNoOBIAi;

4.2.12. HeobxigHoi iHWwnm ocobam (HOBUM KpeauTopaM KnieHTa) y Bunagky
BiACTynseHHA (Nepenayi) baHkoM cBoix npas 3a [loroBopoM iHWKM ocobam, Ta/abo y
BUMaAKy BUHUKHEHHSA Y BaHKy HaMipy 34INCHUTW Take BiACTynneHHA (Nnepenavy) oo
haKTUYHOro Noro 34iNCHEHHA 3 MeTOK BUKOHAHHA BbaHKOM, K NepBiCHUM
KpeanTopoM KnieHTa, BigNOBIAHMX NOJIOXKEHb LIMBiNbHOro Kogekcy YkpaiHu
BiANOBIAHO 00 3aKOHOLABCTBa YKpaiHu;

4.2.13. HeobxigHoi iHWKnM ocobam ans 3abesnevyeHHsS BUKOHAHHS HUMW CBOIX (DYHKLIN
abo HagaHHA nocnyr baHKy BKAOYatoun, ane He 0bMeXXy4ncb NocayramMmm 3
BignoBiAanbHOro 36epiraHHA JOKYMEHTIB, BeOEHHS apXiBiB, NpOBeAEHHS 3aX04iB
040 BperynoBaHHsA 3aboprosaHocTi 3a [loroBopoM Ta/abo Oyab-GKUM iHWNM
AOrOoBOPOM TOLLO BiANOBIAHO A0 YKJAAEHUX MiXK TakmMu ocobamu (opraHizauiamm) Ta
baHkoM goroBopiB 3a yMoBWU, WO nepenbayveHi gorosopamu pyHkKLUii Ta/abo nocnyrum
CTOCYIOTbCS OCHOBHOI AisNIbHOCTI BbaHKy, AKYy BiH 30iNCHIOE Ha NiACTaBi OTPUMAHUX
B6aHKiBCbKOI NiLeH3il Ta NMMCbMOBUX [03B0J1iB Ta/abo cnpsAMoBaHi Ha BUKOHAHHSA YMOB
HoroBopy Ta/abo [orosopiB, 3a SKMMU HaOaAETLCA 3abe3nevyeHH BUKOHAHHSA
3060B'A3aHb 3a [10roBOpoOM;

4.2.14. Ocobam, WO MaloTb ICTOTHY y4acCTb Y lOpnanydHin ocobi — baHky Ta/abo
ocobam, sKi € KOHTponepaMmu baHky; Ta/abo BXOAATb 40 rpyny KOMMNaHIN y4aCHUKOM
AKol € baHkK; Ta/abo ocobam, sKi HagaoTb BiANOBIAHI Nocnyrn baHky B YKpaiHi Ta/abo
3a KOPAOHOM, B TOMY YMCJi HEObXigHNX Ans ineHTudiKauii Ta ouiHKN AOCTOBIPHOCTI,
HaAIMHOCTI, MNAaTOCNPOMOXXHOCTI, @ TaKOXX MAATIXKHOI AncUnnNiHn KnieHTa, ons
obcnyroByBaHHS NporpaMHoro 3abesnevyeHHs, AKi BUKOPUCTOBYOTbCA BaHKOM 3
MeTOl0 34iNCHEHHS BaHKIBCbKMX onepauin;

4.2.15. IHO3eMHNM hiHAHCOBMM YCTaHOBaM, 3a NOCepegHNLTBOM AKX 34iNCHIOITbHCA
BXiaHi SWIFT/SEPA/WesternUnion — nnaTexi Ha KopucTb KnieHTa B 06cA3i,
HeobxigHOMY ON8 BiAKPUTTS 00M1iKoBOro 3anucy KnieHTy Ta 34iNCHEeHHSA BiANOBIAHUX
naaTexis.

4.2.16. KoHTpareHTam (napTHepaM) baHKy, AKi fitoTb Ha A4OrOBiIPHIN OCHOBI MO
CniSibHUM KO-bpeHa KapTKaM, B TOMY YNCJli HaJaHHA NapTHepaMm:

- TOB “ENILUEHTP K” npu ohopMneHi kapTku “Buroga”: MNib, naTta Hapoa)KeHHs,
agpeca, HoMmep TenedoHy, e-mail.

- TOB “ATb-MAPKET” npu ochopmneHi kpeguTHol KapTku “ATB”: IMIb, HoMepy
TenedoHy, CTaTi, 4aTN HAPOLAXKEHHS.

4.2.17. TOB "CBI®T T'APAHT" - iHGbopMaUil HeobxigHOT Npu ineHTUdiIKauil Ta
Bepudikauil KnieHTiB (NN1aTHUKIB), B TOMY 4YMCAi Npo onepauil KnieHTa oTpuMaHy
BaHKOM Npu HagaHHI Nocayr Yepes TepMiHaan camMoobCNyroByBaHHS - PiCKabHi
4YeKMu, iHWIi po3paxyHKOBi AOKYMeHTWN abo iHhopMaLito, WO MICTUTLCA Y TakKux
OOKYMeHTax, AKi CKfafatlTbCs Npu 34iNCHEeHHI onepaLlin 3 BUKOPUCTaHHAM TepMiHania
camoobcnyrosyBaHHS;



4.2.18. OoBipeHin ocobi, akin cdisnyHoo ocoboto — nignpuemuem (POIM) abo ocoboto,
KA NPoBagnTb He3asnexHy npodecinniy aianbHicTs (HMNO) BuoaHo 0OBIPEHICTb 3
BUKOPUCTaHHAM MobBinbHOro 3aCToCyHKy Ta aoBiputento - ®OlMy abo HMA, akum
BUAAHO OOBIPEHICTb, Ha iM'a KnieHTa - gosipeHoi ocobu;

4.2.19. OpraHam gep»xaBHoi Biagu (focnogapcbKo-hiHAHCOBOMY AenapTaMeHTy
CekpeTapiaTy KabiHeTy MiHicTpiB YKpaiHM TOWO) ANna peanilauil gep>XaBHUX MPOEKTIB
OO0 CMPOLLEHHS NpoLecy nepesBipkn hakTy onsaTn aaMiHICTPATUBHUX Ta iHWKNX
NOCAyr 3 BUKOPUCTAHHAM MPOrpamMHoOro npoaykTty «E-check».

4.2.20. YKpaiHCbKin Mixx6aHKIiBCbKin Acouialil YneHiB NnaTiXXHUX cucteM «EMA» , sKa
€ BJITACHUKOM TexHonoriyHoro piweHHa EMA Anti Fraud Hub (AFH), — 3 meTot0
ineHTugiKauii TpaH3aKUin, a TakoXX BUSABJIEHHS, Nonepen)XeHHs Ta 3anobiraHHs
LaxXpancCbKUM AiaM 3 BOKy TpeTix 0cCib, AKi MOXXYyTb CTBOPIOBATU PU3NKWN N4 NMpaB Ta
3aKOHHUX iHTepeciB KnieHTa, 3 ypaxyBaHHSAM MOJIOXKEHb CT.66 3akoH YkpaiHu “l1po
nnaTiXKHI nocnyrn”, baHk Mo)xe nepefaBaTu iHOpPMaLito NPo BUABNEHI (haKTiB
HEeNpPaBOMIPHOIr0 BUKOPUCTAHHSA NMAATIXKHUX IHCTPYMEHTIB, Nigpobky 3acobis nnaTexy,
O3HaKK WaxpancTea y piHaHCOBMX onepauisax, ineHTUgikauinHi AaHi y4aCcHUKIB
NAaTDKHUX onepauin.

4.2.21. JepxaBHoMy nianpnemctBy «IHOOTEX» — 3 MeTol OTpMMaHHSA, 06pobkn Ta
nepenayi iHpopmauil wWoao HaknageHUX Ha KnieHTiB wTpadiB 3a NOpyLUEHHSA NpaBun
OOPOXKHLOIO PyXy, a TakoXX 3abe3neyeHHsA MOXKJIMBOCTI IX Mogasbllol crnaaTtu. baHk
nepenae peecTpauinHun Homep o0b6NiKOBOI KapTKKU NaaTHUKa nogaTkis (PHOKIIIM)
KnieHTiB y mexax B3aemogii 3 [l «IHPOTEX», ake 34incHI0e 06pobKy Takmx
nepCcoHasibHUX OAaHMX BiANOBIAHO A0 BUMOI 3aKOHOAABCTBaA YKpalHU Y cepi 3axXucTty
nepCcoHaNIbHUX OAHUX.

4.2.22. 3 MeTOl0 HagaHHA baHKoOM nocnyr, NigBULWEHHSA 9KOCTi 06CNyroByBaHHS,
ynpasiHHA pu3nKammn, 3anobiraHHA WaxpancTey Ta 3abesnedyeHHs iHpopMaLinHOI
be3nekn — WAAXOM BUKOPUCTaHHA aBTOMaTU30BaHUX cuctem obpobku iHdopmauii, y
TOMY YMUCAI i3 3aCTOCYBaHHAM TEXHOJIOTiN WUTYYHOrO iIHTENEeKTY Ta Moaenen
MalMHHOIMO HaBYaHHSA, @ TaKOoX i3 3a/ly4eHHAM TpeTix 0cib — nocTavasbHUKIB
iIH(bOPMaLLIMHO-TEXHONOMIYHMX, 0B64nCNOBaNbHUX Ta/abo XMapHUX MOCAYT.

Y Mexxax Takoi 06pobkun MNepcoHanbHi faHi MOXXYTb NepefaBaTncAa Ta/abo HagaBaTucs
3a3HayYeHUM TpeTiM ocobaMm, y TOMY HYUCi MDKHApPOAHUM KOMMaHiAM Ta ix
adininosaHum ocobam (3o0kpema, asne He BUKIOYHO, OpenAl, Alphabet Inc, Amazon,
Anthropic PBC Ta iHWKXM aHanoriyHMM npoBangepam), y obcsasi, HeobxigHoMy ons
HadaHHSA BigNOBIAHMX Nocnyr baHKy.

BaHk 3abe3nevye 3aCTOCYBaHHA HaNeXHUX TEXHIYHUX, OpraHi3auinHUX Ta NpaBoBUX
3axo4iB 3axXucTy MNMepcoHanbHUX AaHUX Mif Yac Takol 06bpobkun BiANOBIAHO OO0 BUMOT
YMHHOIO 3aKOHOA4ABCTBaA YKpaiHW, Y TOMY YNCJI WOA0 3axXNCTy BaHKIBCbKOI TAEMHUL.

4.3. KNieHT TakKoXX Oa€ 3rogy Ha 3aJly4eHHsa 40 chniBnpali B paMkax gaHoro [lorosopy,
TpeTix ocib. NMpu uboMy, KNieHT gae 3rogy Ha Te, Wo iHdopMaLis, Lo CTOCYETbLCSA
KnieHTa Ta [Jorosopy (BKJto4ato4un iHpopmMauito, HagaHy KnieHTom baHKy B 3B'SI3KYy 3
yKAaaeHHaM [1oroBopy Ta iHPOPMaALIito WO MiCTUTb 03HaKN BaHKIBCbKOT TAEMHULL)
CTaHe BigOMOI UMM TpeTiM ocobam ANna KOHQIAEHUINHOrO BUKOPUCTAHHSA (B TOMY
4YuCni B 3B'S13KY 3 HafaHHAM nocnyr, 06pobko AaHUX, CTaTUCTUYHOIO 3BITHICTIO Ta
yrpaBaiHHAM pU3nKamun).



4.5. 3ropna KnieHTa Moxxe byTu BigkaMKaHa KNieHTOM LWAAXOM HafaHHSA NMNCbMOBOI
3aBM Ha iM’'a Ta agpecy baHKy. [logaHHA Takol 3a89BU BBa)XAETbLCA MiACTaBoO A
po3ipBaHHsa [lorosopy. MNpu BUKOHAaHHI KNieEHTOM, WO nofas Taky 3asaBYy, BCiX
3060B’a3aHb Nepen baHkoM 3a JorosopoM, [1orosip BBaXKa€eTbCA po3ipBaHun Ha 30-1
JeHb, a baHk 3060B’sg3aHUN:

- MPU3YNUHUTN 06pOObKY nepcoHasnbHUX AaHUxX KNieHTa;
- NnoBepHYTU KnieHTy iH(opMaLLito, sKka Ma€ 03HakKy NepcoHaNbHUX OAHUX.
4.6. MignncanHam dorosopy KiieHT TakoXX NigTBEPOKYE, LLO:

- MMCbMOBO MNOBiAOMAEHNI NPO MeTy 36opy Ta 06pobkun NepcoHanbHUX AaHUX KnieHTa
Ta ocib, 9kmM nepepatoTbca NepcoHanbHi AaHi KnienTa;

- MOrOO)KYETbLCA Ta HAJA€ A03BiN Ha 3MiHY MeTu 360py Ta 06pobku MNMepcoHanbHUX
naHnx KnieHTa, npo wo KnieHT 6yae NoBifAOMIEHUN LWASXOM PO3MilleHHA BaHKoM
BiANOBIAHOIr0 NMoBigOMNEHHA Ha canTi baHKy B Mepexi IHTepHeT - https://a-
bank.com.ua/ ;

- MOBiIQOMIEHUI NPO BKJOYEHHS MNepcoHanbHUX fgaHnx KnieHta go 6asu
nepCcoHasNIbHUX OAAaHUX KNIEHTIB baHKy;

- MOBIAOMJIEHNI NPO NOPAAOK BUKOPUCTaHHSA NepCcoHanbHUX OaHUX, 9K nepenbadac
Ail baHKy wono 06pobkn unx gaHMx, B TOMy YUCNi BUKOPUCTaHHSA MNepcoHanbHUX
AaHNX NpauiBHUKaMu baHKy, BiANOBIAHO A0 IXHiIX NpodecinHnx 4n cnyxboBux abo
TpynoBux 060B A3KiB, Aii WOA[0 iX 3aXUCTY, a TaKOoX Ail WoA0 HagaHHSA NMOBHOIro NpaBa
06pobkmn MNMepcoHanbHNX AaHUX iHWKWM Cy6 €KTaM BiAHOCKH, NOB A3aHUX i3
MepcoHanbHNMN OaHUMWK;

- MOBIAOMJIEHNI MPO NMOPSAAOK NOWMPEHHS MNepcoHanbHUX AaHnx byab-aknm ocobam,
AKNN Nnepenbadae ail baHky wono nepepadi sigoMmocten npo iznyHy ocoby 3 6asum
NepCoOHaNbHUX OAaHUX;

- MOBIAOMJIEHUI MPO NOPAAOK AOCTYNYy A0 MNepCoHaNbHUX AaHUX iHWNX 0OCi6, aKkuin
BM3Ha4a€e il baHKy y pasi oTpMMaHHSA 3anuTy Bif iHWOI ocobu Wwono AocTyny A0
MNepcoHaNnbHUX OaHUX, y TOMY YUCJi NOPSAAOK A0CTYny cy6 €KTa NepcoHaNbHUX OAHUX
[0 BigoMmocTen npo cebe;

- MOrOOXKYETbCS 3 PEXXNMOM BUKOPUCTAHHSA iH(popMauil, 3a3Ha4YeHOol y LibOMY
Hlorosopi;

- faHa 3roga (no3.in), HagaHa KnieHToM Ha 36ip Ta 06pobKy NepcoHanbHUX OaHUX
KnieHTa, He BUMarae 34incHeHHS baHKOM NMMCbMOBUX NOBIAOMJIEHb NPO Nepepady
MNMepcoHanbHUX gaHnx KnieHTa iHwWnM ocobawm;

- KnieHT He MaTuMe 00 baHKy XXO0OHUX NPeTeH3in B pa3i BYNHEHHSA OCTaHHIM Oy ab-
KOl Ail, HaCTaHH4A nof4ii, 3a3Ha4YeHol B UboMy [10roBopi;

- y BUNnagKy siamMmosun baHky B yknageHHi 3 KnieHtom byab-akoro gorosopy, KnieHT
Hana€e baHky 3roay Ha 06pobky MNepcoHanbHUX AaHUX KiieHTa B Linsax iHPopMyBaHHS
noro npo byab-aKi NPOooYKTU i MOCAYrK, WO HagatoTbCa baHKOM, By Ab-AKUM
crnocoboMm, y ToMy 4ucii BuenepeniveHnmu;



- HapgaHa KnieHToM 3roaa (0o3Bin) Ha 36ip Ta 06pobKy MNMepcoHanbHUX AaHUX KnieHTa
Oi€ NPOTArOM HEBU3HAYEHOr 0 CTPOKY;

- Npwn 3MiHi NepcoHanbHUX AaHWUX KnieHTa BiH 3060B’A3aHNIN HEBIAKNAAHO HaoaTw
BaHKy iHopMauito Npo Taki 3MiHW, 3 HaJaHHAM OpUriHaniB BiANOBIAHUX AOKYMEHTIB
AN BHECEHHA ocobucTux NMepcoHanbHUX aaHmnx KnieHTta B 6a3y nepcoHanbHUX AaHUX
KJIEHTIB BaHKYy;

- MNCbMOBO MOBIAOMJIEHUI MPO BCi NpaBa, BU3Ha4vYeHi 3aKoHOM YKpaiHu «lMpo 3axucTt
nepcoHasbHUX OaHUX», B TOMY 4YMCAi Npo npasa, nepenbayeHi cT.8 3aKoHy YKpaliHu
«[po 3aXMCT NepCcoHaIbHNUX OAaHUX>.

4.7. 3 meToto nogavi baHkoM go opraHiB HauioHanbHOI Noniuil YKpaiHn 3a8BWU
(noBimoMneHHSA) NPO KpUMiHasibHEe NpaBonopyLleHHSA, SkuM KnieHTOM sk noTtepninomy
3aBOaHO MopasbHOI, QiznyHol abo ManHoBOI WKoawu, KnieHT Hapae baHky 3roay Ha
nepenavy opraHamMm HauioHanbHOI noniuil YKpaiHM Noro nepCcoHasibHUX gaHWUX,
PO3KPUTTS iHhOopMaLil, WO MICTUTb BaHKIBCbKY TAEMHMULIIO Ta BNACHMKOM SIKOI BiH €, B
TOMY YUCAi ane He BUKJIKYHO:

1) BiAOMOCTI 41 CYKYMHICTb BigoOMOCTEN Npo KnieHTa, Wo HagalTb 3MOry NOro
igeHTndikyBaTn (B TOMY YUCAi Npissuule iM’a No-6aTbKOBI, peECTpaLinHNIA HOMEpP
0611iKoBOT KapTKM NAaTHUKa NoAaTKiB, HOMep TenedoHy, e-mail, macnopTHI AaHi,
haKkTnyHe Micue NpoXXMBaHHSA, Micue poboTn);

2) BiZOMOCTI Npo BaHKIBCbKi paxyHKU KnieHTa, BiAKpUTi B baHKy;

3) onepaduii, 3a 6aHKIBCbKUMUN paxyHKaMu, BigKpUTUMN B baHKy Ha iM'a KnieHTa;

4) BiAOMOCTI LWLOA0 3a/INWKY KOWTIB Ha BaHKIBCbKUX paXyHKax, BiAKpUTUX B baHKy Ha
iM’'a KnieHTa;

5) BiAOMOCTI LWOA40 PEKBI3UTIB NAATIXKHUX KapToOK, BUAaHuUX B baHKy Ha iM’'a KnieHTa;

6) BigoMocCTi wono agpecn ATM, B skomy Byna 3aincCHeHa onepauis 3i 3HATTS
FPOLWOBUX KOLWWTIB 3 BaHKIBCbKUX paxyHKiB KnieHTa, BioKpnTux B baHKy;

7) maTepiann GOTO- Ta BiAECO3MOMKM OTPUMaHI Mig 4ac 3HATTA Ta/abo NONOBHEHHS
NNaTiXKHOI KApTKK KnieHTa, BuaaHoi B baHky;

8) byab-aKi iHWIi BiAOMOCTI, 9Ki HeobxigHo byae HagaTW Ha 3anNUT OpraHis
HauioHanbHOT noniuii YKpaiHw.

5. MopsAnok 34iNCHEHHS AUCTaHLUiHOro obcnyroByBaHHSA

fIKi TepMiHU BUKOPUCTOBYIOTbLCA?

5.1. TepMiHu:

ABTeHTUgIKauia-npouenypa eneKTPoHHOI ifeHTUgiKauil KJiEHTa LWISXOM NMepeBipKun
BaHkoM npepn’ssBNeHNX faHUX Ha NpeaMeT iX HaJIeXXHOCTI KJIEHTY 3 MeTOK HaJaHHS
AOCTYny 00 KaHaniB ANCTaHUinHOro obcnyrosyBaHHsa Ta OTpUMaHHA 003BoJsy KnieHTa
Ha NpoBeadeHHS onepauin.



Cuctema BigoaneHoro goctyny ABank24 (pani - ABank24) - cuctema guctaHUinHoro
B6aHKiBCbKOro 06cnyropyBaHHsA, gka PyHKUIOHYE Yepe3 Mepexxy IHTepHeT y BUrnagi
MOBiNIbHOr0 3aCTOCYHKY Ha MOBINbHUX NPUCTPOAX 3 onepauinHuMm cuctemamm iOS
abo Android, pagnsa KnieHTiB diznyHmMx ocib Ta iznyHmMx ocib-nignpnemuis, WO
[03BOJISE KepyBaTU paxyHKaMu, POpMyBaTN OUCTAHLINHI pO3MOPSALAXKEHHS Ha
30inCHeHHS BaHKIBCbKOT onepauiil, ynpaBasaTn eIeKTPOHHUMU NMAaTiXKHUMK 3acobamn
Ta OTPUMYBaTW iHLWI nocnyru baHky.

CucTtema BigganeHoro goctyny abisHec (abo ABank24) - cuctema
ANCTaHUinHOro 6aHKiBCbKOro o6cnyroByBaHHS, ska PYHKLIOHYE Yepes Mepexy
IHTepHeT 3 BUKopuctaHHAM bpay3epiB (Beb-Bepcis abizHec), ansa KnieHTiB - cyb'ekTiB
NiNPUEMHNLBKOT OifNIbHOCTI, WO A03BOJIAE KEpyBaTN paxyHKaMu, (hopMyBaTu
OAVNCTaHUINHI po3nopsag>XeHHA Ha 34incHeHHA 6aHKIBCbKOI onepalil, ynpaBnaTu
eNIeKTPOHHUMUN NNaTi>XKHMMKU 3acobaMum Ta OTpMMyBaTW iHWI nocnyrn baHky.

Mob6inbHM NpUCTPInN - MOBGiNbHMIN TenedoH/CMapTGPOH, CMAPT-FTOOANHHUKK, THLWI
eJIeKTPOHHI NPUCTPOI 3 PO3LLINPEHOI0 PYHKLLIOHANBLHICTIO, WO npaLutoe nig
onepauinHoto cnctemoto i0OS/Android, Ha SKi O3BONSAETLCSA BCTAHOBJIEHHS
N00aTKOBUX Mporpam.

®iHaHcoBUI HoMep KnieHTa - TeneoHHNI HoMep KnieHTa B Mepexxi MobifibHOro
3B 513Ky, BU3Ha4veHun KnieHTom ansa 6aHkiBCbKoro obcnyrosyBaHHS 3a JJoroBopoMm,
aBTeHTU@IiKaLil Ta KOMyHiKauin 3 baHkoM. nga kopucTyBaHHSA ABank24
BUKOPUCTOBYETbLCA Nuwe ognH Homep mobinbHoro tenegoHy KnieHTta.

AKi iCHYOTb KaHann ANCTaHUiNnHOro 06cnyroByBaHHA?

5.2 [lo KaHaniB AUCcTaHLUinHOro o6cnyroByBaHHs BiQHOCATbLCS:

5.2.1. KOHTaKTHUN UeHTp baHKy, Skun 34incH0E 06CyropyBaHHSA Nno
TenedoHy.

5.2.2. Cuctema anctaHuinHoro obcnyrosyBaHHsa ABank24.

5.2.3. IHpopMyBaHHA Yepe3 SMS, e-mail abo meceHpxepw.

AAKi 0cObNUBOCTI AUCTAHUINHOro obcnyrosyBaHHA?

5.3. B pamkax OucTtaHuinHoro obcnyrosyBaHHA baHK Haga€e KnieHTy iHopMauito
npo 6aHKiBCbKe 00CNYyroByBaHHS, WAAXOM il HanpaBJIEHHSA Ha aapecy KJIeEHTa,
3a3HayeHy B AHKeTi-3aBi, abo B ABank24/abi3Hec KnieHTa.

5.4. Kepytouuncb nonoxxeHHsamm ctaTtTti 207 LmBinbHOro kogekcy YkpaiHu,
CTopoHu norogunnun, wo baHk nig 4ac HagaHHA KNIEHTY BUMNCOK, LOBIOOK, KBUTAHLiN
MO>Xe BUKOPUCTOBYBATU (paKCUMiSibHEe BiLTBOPEHHS Mignncy nocanosoi ocobu baHky
Ta nevyaTkn baHKy 3a gonomMmorotw 3acobiB MexaHi4YHOro, eneKTpoHHOro abo iHworo
KOMitOBaHHA.

5.5. baHK Ma€ NpaBo 3MiHOBATK CKAag NoCayr Ta BCTAHOBOBATN 0OMeXeHHS
Ha HaJaHHA NOCAYr, WO HafalTbCs Yepes AnCTaHuinHe obcyroByBaHHS, B TOMY
4Yucni, ane He obMeXXy4YNUCb, NPU BiACYTHOCTI Y BaHKy TEXHIYHOT MOXMBOCTI iX
HafaHHS, HAABHOCTI MiACTaB Nig03PIOBATU MOXKJINBICTb HE3AKOHHOIO AOCTYMNY TPeTix
0Ci6 [0 rpOLIOBMX KOLUTIB KJIEHTA 3 BUKOPUCTAHHAM ayTEHTUIKaLInHNX OaHWNX
KJIIEHTA, @ TaKoXX Yy BUNagKkax, nepenbayvyeHnx npasmaaMmum BHYTPILLHbOr0 KOHTPOJIIO
bBaHKy 3 MeTol0 npoTuaii neranizauil (BiAMMBaHHIO) 4OX0A4IB, O4E€PXAHUX 3/TOYHUHHUM
LWAAXOM, (DiIHAHCYBAHHIO TEPOPU3MY, | B iIHLUMX BUNaAKax 3rifHoO i3 3aKOHO4ABCTBOM
YKpaiHu.

5.6. B pa3i, akwo KnieHT BUABNASAE HenoBary Ao npauiBHUKiB baHky Ta/abo



3aCTOCOBYE HEHOPMATUBHY JIEKCUKY YM 3BepTaeTbCA A0 baHKy 3apagn 3abasu, B TOMy
4Yucni Yepes couianbHi Mepexi, bBaHK Ma€ NpaBo BiAMOBUTU Yy HafaHHI NOCAYTr i3
3acTocyBaHHAM KaHaniB gucTaHuinHoro obcnyroByBaHHsa abo noBigoMuTn KnieHTa
Npo po3ipBaHHsA [orosopy 3a iHiuiaTuBo baHKy.

5.7. KNiEHT NOroa>XyeTbcs, Wo baHK He Hece BiANOBIAaNbLHOCTI 3a 3601 Ta
BiAMOBM B ONCTaHUiNHOMY 06C/NyroByBaHHI, NOB'sA3aHi 3 NopyLweHHAMM B poboTi
obnagHaHHA 3B'A3Ky Ta/abo Mepex 3B'A3Ky, Ta baHK He 3000B'A3aHNN
BiAWKOOOBYBATU KJIEHTY 30UTKMN, WO BUHNKIN BHACNiOOK HAaCTaHHSA 3a3Ha4Y€eHnX B
LbOMY MYHKTI BUNaAKIiB.

5.8. 1N BUKOPUCTAHHSA KJIIEHTOM OUCTAHUINHOro 06CyroByBaHHA KNIEHT
CaMOCTINHO 3abe3neyvye NigKAYEHHSA BJIACHNX €NeKTPOHHMUX MPUCTPOIB A0 KaHaniB
3B'SAA3KY Ta 34INCHIOE NiATPUMKY HEOBXiaHUX PYHKLIN Ha CBOIX MPUCTPOSX Ta y CBOro
onepaTopa 3B'sA3KY, a TaKOX 3[iNCHIOE iIH(pOpMyBaHHS onepaTopa 3B'A3KYy NpPO CBOO
3rogy Ha oTpuMaHHS by ob-sgKoT iHpopmauii 3a LloroBopoM NpOTAroM TEPMiHY MOro Ail.

5.9. KnieHT 3060B’'A3aHWMiA:

5.9.1. fJoTpumyBaTunCa BuMor baHky wono 3abesnevyeHHs 6e3nekn Ta HanexxHoro
06CcnyroByBaHHSA KNIEHTIB, B TOMY YUCAIi, Npu OTpUMaHHI 6yab-a9Koi BaHKiBCbKOIT
NOCNyru.

5.9.2. lns Hane>xHoro oTpMMaHHSA Nocayr 3a [JoroBopom 3060B'sA3y€ETbCA
CBOEYACHO BCTAHOBJIIOBATU OOCTYMHI OHOBMIEHHSA OrnepauinHoi cCucTeMu Ta 4o4aTKiB
Ha CBOEMY TenemoHi / NpuUcTpoi, LLLO BUKOPUCTOBYETHLCA /1A NIAKIOYEHHA 00 KaHaniB
ANCTaHUinHoro ob6cnyrosyBaHHsS. BUKOpUCTOBYBaTM Ha TenedoHi / NpucTpoi, Wo
BUKOPUCTOBYETbLCA AN NiOKNOYEHHA 00 KaHasiB ANCTaHUiNHOro o6cnyrosyBaHHS,
CyYacHe aHTUBIipyCHe nporpamMHe 3abe3neyeHHSA Ta CBOEYACHO BCTAaHOBJIIOBATU Ha
HbOIr0 OHOBJIEHHS @HTUBIPYCHMX Ba3s.

5.9.3. He BCcTaHOB/tOBAaTWN Ha TeNnegoHi/NpUCTPOI, WO BUKOPUCTOBYETLCA AN
NiOKAOYEHHSA 00 KaHaliB AUCTaHUINHOro o6CnyropyBaHHSA HENILEH3INHI onepauinHi
CUCTEMMU, TaK SK Le BiAKJIOYAE 3aXUCHI MexaHi3Mu, 3akageHi BAPOOHMKOM
TenedoHiB / NPUCTPOIB.

5.9.4. He nigknto4YaTnUCa A0 KaHaniB guctaHuinHoro obcnyrosyBaHHAa Yyepe3 Wi-Fi
TOYKM NyBNiYHOro AOCTYny, AKi He BUMaratTb iAeHTUgiKauii npy NigKAtO4YeHHi
(BBEOEHHS ONA NIAKIIOYEHHS NMepcoHaslbHUX iIMeHi Ta napons).

5.9.5. LLlo6 BUKIOYNTU HECAHKLIOHOBaHE BUKOPUCTAHHSA MOCAYr 00 KaHaniB
ANCTaHUinHoro ob6cnyrosyBaHHs, 3000B'A3y€ETbCA HE 3anuMwWaTn CBiN TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM AKOIrO 34iNCHIOETLCA OTPUMAHHSA KJIIEHTOM nocnyr, 6e3
Harnsagy.

5.9.6. 3060B'A3yeTbCA B pa3i BTpaTu / KPaLiXKKN NPUCTPOIO, 3 AKOro
30iNCHIOETLCA aBTeHTUdikauis B ABank24/abi3Hec Ta/abo KapTKu, HeramHo
NoBIiAOMUTK NMPO Le baHK Yepe3 KOHTAaKTHUN LLEeHTP.

fAKMKn nopapokK obcnyrosyBaHHA no tenedoHy abo B
MeceHpa>XXepax?

5.10. ObcnyrosyBaHHS Mo TenedoOHy Ta B MeCceHa)Xepax:

5.10.1. KnieHT MOXXe ckopucTaTuca nocayramm baHky 3a 4ONOMOro AUCTaHLWIMHOIO
obcnyroBpyBaHHA AN OTPUMaHHS iHGopMauii 3a JloroBopoM, BUNycKy [MnaTiXXHUX
KapTOK, @ TaKOXX 3 METO OTPUMAHHS iHWKWX NOCAyr, WO HagatTbCs baHKoM.

5.10.2. KNieHT NOroAa>XyeTbCH, WO 3A0iNCHEHHS BaHKOM aBTeHTUdiKauil KNieEHTa €
NiATBEPOXXEHHAM NOro igeHTudikauil.



5.10.3. KNnieHT Norog)ky€eTbCa Ha nepepadvy po3nopsaXeHb Ta/abo iHdopmauii no
TenedoHy, yCBiLOMIOOYN, L0 JiHil TeneOoHHOro 3B'A3Ky He € 3aXMLEeHNM KaHaJlIoM
nepenayi iHpopmadii.

5.10.4. lMNMpwn npoBeneHHi onepauin, WO 34INCHIOITLCA 3a AOPYYEHHAM KinieHTa B
TeneoHHOMY pexuMi (y T.4. yepe3 YaT-Online), KnieHT gopy4ae baHKy 34INCHUTU
aBTEeHTUdIKaUIIO WNAXoM igeHTudikauil HoMepa TesiehoHy, 3 SKOro [A3BOHUTb
(3BepTaeTbcs) KnieHT.

5.10.5. baHK, 3 METOI YTOYHEHHSA/NIATBEPAXKEHHSA AUCTAHLUINHOIMO PO3NOPSAAXXEeHHS
KnieHTa, Ma€ npaBo BMMaraTn abo NpoBOAMTU KOMYHiKauii 3 KNiEHTOM B pexxumi
BilEOKOH(epeHLUil  3a A,0MoOMOroto MeceHpxepiB  Viber/Telegram/WhatsApp/
MicrosoftTeams/GoogleMeet ToLuo.

ki 0CO0NMBOCTI AUCTAHLUINHOIro 00CNYyrosyBaHHs 3a
aonomoroto ABank24 abo abisHec?

5.11. O6cnyroByBaHHA 3a gonomorot ABank24/abisHec:

5.11.1. KnieHT Mo>xe ckopucTaTucsa nocnyramm baHky yepes ABank24/abi3Hec Ta
iHWi KaHann o6bcnyrosyBaHHA B IHTEPHET ANA OTpMMaHHSA iHhopMaUuil Ta 34iINCHEHHS
onepauin.

5.11.2. 3a gponomoroto ABank24/abi3Hec KNiEHT MOXKe OTPUMyBaTK iHPOPMaLLito NPo
CTaH NOro paxyHKy (paxyHkiB) B 6aHKy 3a 4ONOMOIrol TEKCTOBUX MOBiAOMEHL. B
YMOBaX HEMOXXJIMBOCTI BiANPaBUTU KNIEHTY B onepaTUBHOMY MOPAOKY BUMUCKY MPO
CTaH paxyHKy, baHK MOXXe BignpasnTK 1l Yepes afbTepHATUBHI KaHaNu.

5.11.3. lpeHTudikauisa knieHTa ans goctyny Ao ABank24/abi3Hec 30iACHIOETLCS 3a
aornomMoroto 3acobiB igeHTudikauii, ki nepenbayeHi Mi>k 6aHKOM Ta KJiEHTOM (3acobu
ineHTudgikauii: Homep TenedoHy KnieHTa, ocobucTun MIH-kKoa, CyKynHICTb LunpoBNX
Ta NiTEePHUX KOMMOHEHTIB TOLLO).

5.11.4. KnieHT NOroa>XyeTbC4, WO onepaduii, 34iNCHEHi 3 BUKOPUCTaHHAM Koy
noctyny oo ABank24/abi3Hec, BU3HaOTbCA BYNHEHUMU KJTIEHTOM Ta OCKap>XeHHIo He
nignaratoTb, 3@ BUHATKOM BUNAAKiB, NpssMo nepenbavyeHnx 3aKOHO4ABCTBOM YKpaiHU.

5.11.5. Kni€eHT 3a norofg>XeHHsaM 3 6aHKOM Ma€ NpaBo 34iNCHIOBAaTN 3MiHY NaponiB
Ta iHWNX ayTeHTUdIKaUIMHNX AaHNX, Ki BAKOPUCTOBYOTLCS AJ19 OTPUMaHHS
iHopMaLUil, Npun X BTpaTi Ta iHWKWX BUNaAKaX, KON BUHNKAE HEOBXiAHICTb
30iNCHEHHS TakKux AOin.

5.11.6. KNi€EHT NOrog>XyeTbCs, WO BUKOPUCTAHHSA ayTEHTURIKAUIMHUX OaHUX, B
TOMY YUCANi 3reHepoBaHUX BaHKOM YyHiKaNbHUX KOAIB, AKi HanpaBnaAtoTbCA KNiEHTY Ha
noro Homep TenedoHy Ta/abo B NOro NPUCTPIN, 3 BAKOPUCTAHHSAM SKOIro
30INCHIOETLCSA OTPUMAHHS KJIIEHTOM MOCAYT, € 34INCHEHHAM MNOro ineHTndikauil 3
noAdajnblUMM HaZlaHHAM MpaBa 34iNCHIOBATW onepauil 3a JoroBopoM 4yepes IHTepHeT, B
TOMY 4YunChi 3 BUKOpuUcTaHHAM ABank24/abisHec.



5.11.7. KNi€HT NOroa>XyeTbcs, Wo baHK He Hece BiANOBIAAaNILHOCTI 3@ HanexxHe
BUKOHAHHA ONCTAHUINHNX PO3NOPSAAXKEHb, Y BUNAAKY AKLWO KNIEHT NnpunycTuUBCSA
NOMUJIKM Ha eTani opMyBaHHA ANCTAHUINHOIrO PO3NopsAaXXeHHS.

5.11.8. KnieHT noroaXyeTbcA, Wo baHK He Hece BiaNOBifasnbHOCTI 3a 30epeXxeHHs
KowTiB KJliEHTa y pa3i po3rosiolleHHa oCTaHHIM BigoMocTewn npo JloriH Ta MNMaposb o
ABank24/abi3Hec.

5.12. JlimiTn Ta Tapudu Mo nNaaTi>KHUM onepawiaMm AiloTb 3rigHO 3 HalalWTyBaHHAMU
KapTKOBOIro NpoaykTy abo paxyHKy, 3a kMM byae 34incHoBaTUCA NiaaTiXKHa
ornepauis.

5.13. baHK, 3 MeTot 3abe3neyeHHs Be3nekn Ta HanexxHoro o6cyroByBaHHS
KnieHTiB, B TOMY 4ncni Nnpu 3 BUKOpUCTaHHAM ABank24 Ta 3aseXXHo Bif, piBHA pU3nKy
KnieHTa (KM BU3HAYa€ETbCA BiANOBIAHO 00 BHYTPILWHIX npoueanyp), Moxxe obMexxntum
KiNbKIiCTb NPUCTPOIB OOCTYMNMHUX KNIEHTY, LLO BUKOPUCTOBYETLCA A1 MiAKIOYEHHS 40
KaHaniB AncTaHUinHoro obcnyrosyBaHHS 3aseXXHO Bif, PiBHS PU3NKY AOMNYCKAETLCA A0
BUKOPUCTaHHA Big 1-ro oo 3-x npuctpois gna goctyny Ao ABank24 npotarom 90 gHiB
3 MOMEHTY NpoBefEeHHS OLiHKMW.

6. BUKOPUCTaHHS e/1eKTPOHHOro nignucy

6.1. baHk Ta KnieHT norogunun, Wo BCi NPaBoYnHN (Y TOMY YUCAi NiANUCAHHSA
[OroBOpiB, yro, NNCTIB, NOBIAOMIEHb) MOXYTb BYMHATUCA CTOPOHaMM abo KOXKHOIO
CTOpPOHOI OKPEMO 3 BUKOPUCTAaHHAM enekTpoHHoro nianucy (EM) y BigganeHux
KaHanax obcnyroByBaHHA.

6.2. ENeKTPOHHMI NigNnc € aHasoroM BJIAaCHOPYYHOro nignucy Ta Noro HakJageHHs
Ma€ PiBHO3HAYHI OPUANYHI HACNiIAKW i3 BIACHOPYYHUM MNiAMNWCOM Ha OOKYMEHTaXx Ha
nanepoBmnx HOCIisAX.

6.3. TepMiHu:

BiokpnTnm KNo4Y — napameTp ajsiropuTMy aCMMeTPUYHOIro KpunTorpagivyHoro
NnepeTBOPEeHHS, AKUA BUKOPUCTOBYETLCSA K €IeKTPOHHI AaHi A1 nepeBipku
e/IeKTPOHHOrro NiANUCY 41 NevyaTkKn, a TakKoX Y LiNaxX, BUSHAYEHNX CTaHOapTamMn ons
KBasNi(hikoBaHMX cepTUdiKaTiB BIAKPUTUX KITHOYIB.

EnekTpoHHun nignuc (EM) — enekKTpoOHHI AaHi, AKi 4oAanTbCa Nianucysavyem o
IHWNX eNeKTPOHHMX AaHuX abo NOriYHO 3 HUMU MOB'A3YIOTHCS | BUKOPUCTOBYHOTHCS
HUM AK nignuc. KnienTtu - giznyHi ocobun ana 34inCHEHHA eNeKTPOHHOI o
OOKYMEHT000iry BUKOPUCTOBYOTb [POCTUN eNneKTPOoHHUI nignuc abo YO0CKOHaneHuin
eNeKTPOHHUN nianuc.

EnekTpoHHUN ceHcopHUn npuctpin (ECM) — eNneKTPOHHUI NPUCTPIN i3 CEHCOPHUM
€KpaHOM, Ha skoMy ocoba MOXKe CTBOPUTK BNACHOPYYHUI NiANNC;



IHTepHeT-baHKIHI — nporpamHe 3abe3neyeHHs baHKy, po3MilleHe 3a agpecot https://
a24m.a-bank.com.ua/, W0 Haga€E MOXJIMBICTb KJIIEHTY 34iNCHIOBATN yrNpaBJliHHA
PaxyHKamMn Ta 34iNCHIOBATW iHLWI lOpnANYHO 3HauyLwi, nepenbayeHi [loroBopom Aii,
yepes Mepexy IHTepHeT.

MobinbHMN [OAaTOK — Le nporpamHe 3abe3neyeHHsa ans MobinbHUX TenedoHis /
CMapTdOHIB 3 onepauinHot cuctemoto iOS/Android, po3pobneHe cneuianbHO ans
KOPWUCTYBAHHSA KJi€EHTIB baHKy, 6e3 3acTocyBaHHs Beb-bpay3epa.

OcobucTumm KN4 — NapameTp aJropuTMy aCUMeTPUYHOro KpmntorpadivyHoro
NnepeTBOPEHHS, SKNN BUKOPUCTOBYETbLCS AK YHIKaJIbHI €/IeKTPOHHI AaHi ans
CTBOPEHHSA €NeKTPOHHOro Nianucy, LOCTYNHUW TiNIbKW Nignncysayy.

NTK — MporpaMHO-TeXHIYHNI KOMMNJIEKC, WO BUKOPUCTOBYE BbaHK 3 MeTo peanisauil
€JIeKTPOHHOIro AOKYMEHTO00Iry 3 KniEHTaMu.

MpocTtun enekTpoHHU nignuc (Mpoctun EM) - Bng ElN, kpim kKBanicikosaHoro ElM,
yhockoHaneHoro EM, EMN HauioHanbHOro 6aHKy, 3 BUKOPUCTAHHAM TEXHOJOr T,
BU3Ha4eHol baHkoM.

YOOCKOHaNeHnn enekTpoHHUM nignuc (YaockoHaneHun EMN) - Bua eNeKTPOHHOro
nignncy, CTBOPEHUI 3a pe3ysibTaToOM KpnTorpadivyHOro nepeTBopeHH eNeKTPOHHUX
AaHNX, 3 SKUMW MOB'SAI3aHNI LEen eNeKTPOHHUI Nignnc, 3 BUKOPUCTaHHAM 3acoby
yOOCKOHANIEHOro eNeKTPOHHOro NignmMcy Ta ocobncToro Kaw4a, 0A4HO3HA4YHO
MOB'A3@HON0 3 MiANUCYBaYeM, i KU QA€ 3MOry 34INCHUTN €NIEKTPOHHY
ioeHTudikauito nignucysaya Ta BUABUTU NOPYLUEHHS LiNICHOCTI eNeKTPOHHUX OaHUX,
3 AKMMM NOB'SAA3aHUN LEeN eNeKTPOHHUIA nignunc.

®iHaHCOBUN HOMep — HoMep MobBinbHOro TenecoHy, 4OCTYN A0 SKOro (BignoBigHOI
SIM/e-Sim-KapTn) Ma€e BUKJTOYHO KNIEHT. 3a3Ha4Ye€HUN KJIIEHTOM NPU NEePBUHHIN
peecTpauii HoMmep B NofasbLLUOMY BUKOPUCTOBYETLCA BaHKOM AN BCTAaHOBJIEHHS
ocobun KnieHTa Ta HagaHHA Nomy cepsicie, nepenbavyeHnx oOroBopom.

Xew-pyHKUIS — PYHKLUIS, WO NepeTBOPIOE BXiAHI AaHi By ab-9KOro (SK npaBuio —
BEJINKOro po3Mipy) B AaHi (pikcoBaHOro po3mipy.

Lncdposun BnacHopy4Hum nignuc (LBIM) — BnacHopy4HMin nignnc gisn4Hoi ocobun,
CTBOPEHUN Ha eKpaHi eNeKTPOHHOro CEHCOPHOrro NPUCTPOI0 Ta HEPO3PUBHO
NOB'A3aHNN 3 €IeKTPOHHUM LOKYMEHTOM, NiAMNCaHUM LM MigNnncom;

YaT-Online — nporpaMHuin cepBic ANCTaHLUINHOMO 06CNyroByBaHHS, WO Hada€
MOXXJIMBICTb KJIEHTY 3A4iNCHIOBaTK nepenbaveHi [loroBopoM onepalii 4yepes Mepexy
IHTepHeT B MeceHaxepi Telegram Ta/abo Viber.

IVR (Interactive Voice Response) - ue TexHonorif, ska no3Bosfe KnieHTtam 3a
A0MoMoroto TenedoHy B3aeEMOAIATU 3 BaHKOM LWIAXOM HagCUAaHHA BiANOBIAHUX
ungposux kKomaHg (ToHie DTMF) wnaxom BeoAy BiAMOBIAHOI UM PU KnasiaTypu
TenedoHy nig Yac A3BiHKa baHky.

OTP (one time password) — ogHOpa30BUN LNPPOBUIA NapPOJib, LLO HALCUNIAETLCS
baHkoM Ha ®iHaHCcoBUI HOMep Qi3nyHoI ocobu (wnsaxom HanpaesieHHs Viber- abo


https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq
https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq

SMS-noBigoMAeHHS) 3 MeTOo iaeHTUdiIKauil Takol ocobn Ta nigTBEPAXKEHHS
OTPMMAHOrO Big HEl PO3MNOPAAXKEHHS, NOrOAXKEHHS, MOBiAOMMIEHHS TOLLO.

AKi € BUAN €NeKTPOHHOro Niagnucy?
CTOpPOHM BM3HAKOTb HAaCTYMHIi BUAWN €/IEKTPOHHOIro Niagnucy:

- NPOCTUN €JIEKTPOHHUI MIANUC - 3aCTOCOBYIOTLCA KJliEHTaMN — Pi3N4HUMU
ocobamMu Mif 4ac KOpUCTyBaHHA BaHKIBCbKMMK NOCAyramu;

- LN POBUIA BJIACHOPYYHUIW NiANUC - 3aCTOCOBYETLCA KNniEHTaMn — isnyYHUMN
ocobamu nifg Y4ac KOpUCTyBaHHA DaHKIBCbKUMK MOCyramu;

- YOAOCKOHaJIEHN eNIeKTPOHHUI NiANNC - 3aCTOCOBYETLCA Pi3NYHUMUK ocobamu,
dizndHUMmM ocobamm-nignpneMuaMm (B T.4. SKi NPOBOAATbL NPORECINHY AiANbHICTb) Ta
izn4yHMMM ocobamu, aKi € NnpeacTaBHMKaAMKU (YNOBHOBaXKeHUMKU ocobaMn) topnan4Hmnx
ocCib nig 4ac KopucTyBaHHA BaHKIBCbKUMUN NOCyramu;

- KBasli(hikoBaHUN eNeKTPOHHUM NigNMnUC - 3aCTOCOBYETLCA KnieHTaMu nig Yac
KOPUCTYBaHHA BaHKIiBCbKMMUK nocayramum, baHkoM nig Yac HagaHHSA BaHKIBCbKUX
nocnyr KnieHtam, yknagaHHA NPaBO4YNHIB 3 KOHTpareHTamMmm Ta rnpu B3aeMoail 3
Aep>XaBHUMU KOHTPOJIIOIHYNMU OpraHamMu.

ki 0cO0b0MBOCTI 3aCTOCYBaHHA NPOCTOro
eJIeKTPOHHOro nignucy?

6.1. 3acTocyBaHHA NPOCTOro enekTpoHHoro nignucy (Mpoctuin ENM)

6.1.1. NMpoCcTnin eNneKTPOHHNIN NiANNC KNIEHTA BUKOPUCTOBYETHLCA B AKOCTI
aHanora ocobucToro nignucy.

6.1.2. xepenom(-amun) oopmyBaHHsA MNMpocToro El €:
B IHTepHeT-baHkKiHry Ta mobinbHoMy goaaTky ABank24:

- JloriH (BiH e ¢iHaHcoBM HOMep KnieHTa, BUCTyNa€ B poJii ocobncToro
ineHTUdgikaTopa KNnieHTa baHKy B NnporpaMHoMy 3abe3neyeHHi baHKy) Ta nmaposib
KOpUCTYBa4a, AKUN BiAOMUN TiNbKN KNIEHTY baHKa;

- OTP gna nigTBepOXXEeHHS AOi KOPUCTyBa4da, AKNUN € Xew-(PyHKLIE Big 3HAYYLLMNX
PEKBI3UTIB JOKYMEHTa Ta AKNN POPMYETLCA 3a LOMNOMOIroK KPUMOCTINKNX
aJIrOPUTMIB.

Y MeceHO>Xepax:

- ®iHaHCOBUI HOMep TesiehoHy, BNACHUKOM KO0 MOXXe BYyTU TiNbKN KNIEHT baHKy
(BUCTYNa€e B posi ocobncToro igeHTudikaTopa KiieHTa baHKy B NporpamMHOMY CepBiCi
BaHky);

- OTP gnga nigTBepa>XeHHS Oil KOPUCTYBa4a, SKUN € Xel-PpyHKLIE Bif 3HaYYyLNX
PEKBI3NTIB OKYMEHTa Ta KU POPMYETLCA 3a A0MNOMOIo KPUMNOCTINKUX
aNropuTMIB.



ONns iHWNX CNCTEM ANCTaHUINHOIro 06CNyroByBaHHS:

- ®iHaHCcOBUI HOMep TenedoHy, BJJACHNKOM KO0 MOXXe By TU TiNbKN KNIEHT baHKy
(BUCTYnae B posi ocobucToro ineHTugikaTopa KnieHTa baHKy B NnporpaMHOMY CepBiCi
BaHky);

- OTP-naponb, KN HanpaBnaAeTbCA KNiEHTY B NOBIAOMNEHHI Yy MeceHa)xepun abo B
SMS-noBifoMAeHHI, BBOAY BiAMOBIAHOI LM POBOI KOMaHAW 3 KiasiaTypu TenedoHy
nig 4yac IVR-a3BiHKA.

6.1.3. Y BMNagKy SKLWO0 OAWH 3 NapaMeTpiB And ineHTudikauii 4m aBTeHTUdiKauil
KnienTa He 36iraeTbcs, onepauia éyae sBigxmneHa, a eNleKTPOHHI AaHi He byayTb
BBa)XATUCSA €IEKTPOHHUM AOKYMEHTOM Ta He byayTb onpauboBaHi iHHOpMaLinHUMN
cmcteMmamu.

6.1.4. 1na 3abe3nedyeHHs nepesipku MNMpocToro EN Ta noriyHoro 38’a3ky NpocTtoro Er
3 e/IeKTPOHHUM LOKYMEHTOM, Xelw-(pyHKUia oTpuMaHoro lMpoctoro EMNM 3aHocuTbCa y
BignoBiaHe none 6a3n gaHuUx cuctem baHky.

6.1.5. Mpw 3pincHeHHi byab-aKoi onepauin (y T.4. y Kaci baHKy) Ta NpaBOYMHIB MiX
KnieHToMm Ta baHkoMm 3a gornomoroto MNpocToro EMN, nigTBepaxeHHA KnieHToM
30iNCHEHHSA onepauii abo ykKnageHHs NpaBoOYNHY 34INCHIOETLCS WASXOM BBEOEHHS Y
BianoBigHe none iHTepdency MobinbHOro 3aCToCyHKY abo canty baHky undposoi
NOCNiOOBHOCTI, iIKa NOBHICTIO iAeHTNYHa HagichaHoMy baHkoM OTP Ha diHaHcoBUI
HoMep TenedoHy KnieHTa abo BBOAY BiANOBIAHOI LU(POBOI KOMaHAW 3 KNaBiaTypu
TenedoHy nig 4ac IVR-O3BiHKa.

6.1.6. MpocTi EMN npunmatoTbca 4o 06pobkn TiNbKM B MeXXax NporpamMHoOro
3abe3neyeHHs iHpopMauinHNX cnctem baHky.

6.1.7. JokyMmeHTHn, nignucaHi Mpoctum EM, wo Haginwnm 3acobamm eneKTpoOHHOI
nowTw, abo iHWMMK WNFXaMK, ane nosa TEXHOIONYHUMM npouecaMmm iHPopMaLLinHNX
cuctem baHky, 00 06pobKK He NpuNMatoTbCA.

6.1.8. baHK MO)xe BUKopucToByBaTu 1 iHWi Bnau MNMpoctoro EMN signosigHO oo
pPO3p0BAEHNX HUM TEXHONOTIN Ta 3MiHU (PYHKUIOHANIBHUX MOXKJIMBOCTEW NMPOrpaMHoOro
3abe3neyeHHs Ta cepsiciB baHKy, 30kpema: OTP, QR-koa, KHoMKK «[lignnc»,
«Mignncae», «MigTeepaxyt», «O3HANOMMNBCA» TOLLO Y MPOrpaMHNX KOMMNJEKCaXx,
MO6iNIbHOMY 3aCTOCYHKY Ta/ abo Ha ogiuinHoMy canTi baHKy y Mepexi IHTepHeT, ae
KnieEHTY HaQa€eTbCA TEXHIYHA MOXKJIUBICTb O3HANOMUTUCSA 3 YMOBaMU HafaHHS
BiAMNOBIAHOI NOCAYrK Ta NiannucaTv BigNOBIAHMI AOroBip Ta/abo 4aTn OOPYYEHHS
BaHKy Ha 3A4inCHeHHs onepauil 3 Nepekasy KowTiB Towo, abo AKLWo iHTepdenc
Bi4AMOBIAHOr0 MPOrpPaMHOro Kommnsekcy baHkKy Hada€ KJiEHTY 3MOry 3pobutun
OAHO3HAYHUW BMCHOBOK MNPO CyTb ornepauii, AOPYYEHHSA Ha 34INCHEHHS AKOI KJIEHT
Haga€ baHKy WNAXoM nignncaHHa cnocobamm, BUSHAYEHUMUN L€ IHCTPYKLIELD.

6.1.9. NMpaBoYMHN Yy BUrNaLi eNeKTPOHHUX OOKYMEHTIB i3 BAKOPUCTaHHAM npocTux Er
€ LINCHUMK Ta 060B’A3KOBUMU AN CyD'EKTIB €1eKTPOHHOI0 AOKYMeHT0o0biry Ta
TakuMu, Wo He NoTpebyoTb A00aTKOBOIrO MigTBEPAXKEHHS.

6.1.10. KnieHT Ta baHK B3aEMHO BU3HAOTb IOPNONYHY (O40Ka30BY) CUY 3a
eNIeKTPOHHUMWU OOKYMEeHTaMu, NignncaHnMm 3 BukKopuctaHHAaM ElN knieHTa / baHky,



6e3 HeobXigHOCTI IX NiATBEPOXKEHHSA AOKYMEHTAaMM Ha NManepoBuX HOCIAX,
NignMCaHNMM BAACHOPYYHUMK NignncamMu.

6.1.11. baHK He Hece BiANOBiIAaNbHOCTI 3a OyAb-AKi BTpaTW, NOHECEHI KJIIEHTOM Ta/
abo TpeTiMu ocobamu, WO CTann HACNIAKOM HefoOEePXKAHHSA KNIEHTOM Ta/abo noro
npefcTaBHMKaMM npouenyp Ta npaswui, BCTaHOBJIEHUX BaHKOM i po3MilweHUX Ha
opiLinHOMY iHTepHeT-CalTi baHKy, AKi CTOCYIOTbCS, 30KpeMa, BXoay B IHTepHeT-
6aHKiHr Ta/abo YaT-Online Ta/abo MobinbHUM AOOATOK i 34iNCHEHHS onepaLin B
CUCTEMI, @ TaKoXX 3a 30UTKK, MOHeCeHi KNiEHTOM Ta/abo noro npencTtaBHUKaMU, AKi
CTas N HacNiAKOM HEBUKOHAHHSA KNIEHTOM By Ob-KnX CBOIX 3060B'A3aHb 3a
HorosopoM. baHK He Hece BiANOBI4ANILHOCTI 3@ BTPATWU, MOHECEHI KJIIEHTOM BHAC/iAOK
30iNCHEHHSA onepaui No paxyHKax KNieHTa TpeTiMm ocobamm BHaACNiAOK OTPMMaHHS
HUMW J0CTyny B IHTepHeT-baHKiHI Ta/abo YaT-Online Ta/abo MobinbHMM fo0OaTOK, a
TaKOXX BHAC/NiAOK 3aBOJIOAIHHA TpeTiMmn ocobamu iHpopMaLi€to, WO HaaaE
MOXXJIMBICTb BUKOopucToByBaTK ElN knieHTa. baHK He Hece BigNOBiAa/IbHOCTI 3a
BTPaTW, WO CTa M HAaCNiAKOM HEMOXXJIMBOCTI BXOAY B IHTepHeT-aHKIiHI Ta/abo
MobinbHNN [OAAaTOK 3 MPUYNH, AKi 3HaX04ATbCS Mo3a CHEepPOr KOHTPOIO baHkKy,
BKJIIOHYal04M BTPaTH, WO BUHUKAN B pe3ynbTaTi HaCcTaHHA 0b6CcTaBnH HenepebopHOoi
cunn. baHK He Hece BIANOBIAAILHICTb 3a PU3UKMK, WO NOB'A3aHI 3 BIpyCHUMWN aTakaMmu,
BHaCNiAOK AKX iH(popMaLif, WO HaJa€E MOXIINBICTb BUKOpUCTOBYBaTW El KnieHTa,
MO>Xe OyTK BUKOPUCTaHa B LUAXPANCbLKUX LiNsxX.

ki ocobnuBoCTi 3acTOoCyBaHHA LUM(PpPOBOro
BJIACHOPY4YHOro nignucy?

6.2. YMOBM i NOPSAAOK BUKOPUCTAHHSA LMNGPOBOro BJIACHOPYYHOr o nignmcy

(LiBIT)

6.2.1. KnieHT - pizn4Ha ocoba, Aka oTpumye abo Mae Hamip oTpuMaTun 6aHKIBCbKI Ta/
abo hiHaHcoBi nocnyru, He NoB'A3aHi 3 NIANPUEMHULBKOK AiNbHICTIO, Mig Yac
NianMcaHHA OOKYMEHTIB/BiAOMOCTEN MA€E NpaBo BUKopmuctosysaTu LIBIT.
BukopucTtaHHa LBI KnieHTOM He BUMara€e HassBHOCTI nonepegHbo yKageHoro
norosopy Mixk baHkoMm Ta KnieHToM.

6.2.2. TexHONOorisi CTBOPEHHSA €NEeKTPOHHUX OOKYMEHTIB, AKi KNIEHT nignucye LIBI,
BU3Ha4Ya€EeTbCA baHkoM. baHK 3abe3nevyye rapaHTio TOro, WO KNIEHT NianncaB came
TOWN OOKYMEHT, 3 TEKCTOM SIKOro BiH 03Hanomumeca. KnieHT nianucye LUBIM ookyMeHT B
HenepepBHOMY TEXHOJIOMYHOMY MpoLeci (ceaHci 06cnyroByBaHHS), WO rapaHTyeE
NigMMCaHHA caMe TOro AOKYMEHTY, 3 SKUM KNIEHT 03HaNOMJIIOBABCS Ta AKUN
nianucyBsas.

6.2.3. Ha eneKTpOHHOMY CEHCOPHOMY MPUCTPOI YNOBHOBAXXEHOIro npauiBHUKa baHky
abo KnieHTa reHepyeTbCs e/IeKTPOHHUN OOKYMEHT, Ha AKOMY KJlIEHT 03HaNOMJIIOETLCS
i3 TEKCTOM AOKYMEHTa Ta Nic/ig HaTUCKaHHA Ha KHOMKY «llignucaTtmn» BaacHoOpy-
BUKOHYE MigNNC Ha CEHCOPHOMY eKpaHi NpucTpot cnocobom, aHanoriYyHMM
BUKOHAHHIO MigMMUCy Ha NanepoBoMy HOCII. Ha LOKYMEHT B e/IeKTPOHHIN hopMi ogpasy
nicna noro nignucaHHsa LBIM KnieHTa Haknaga€eTbCs KBaslihikoBaHa e/IeKTPOHHa
MNO3Ha4Ka 4vacy.



6.2.4. baHK Ma€ NpaBo 3acTOCOBYBaTW npouenypwn oto Ta/abo Biaeodikcauii, iHLWI
npouenypu 3 MeTO AOKYMEHTYBAHHSA Ta KOHTPOJIIO 3a NpoLecoM nignucaHHSA
NOKYMeHTa KJIIEHTOM 3 BUKopucTaHHaM LIBII.

6.2.5. Insa 3abe3nedyeHHsa nepeBipky LUBI Ta norivHoro 38'sa3ky LBl 3 eneKTpoHHUM
OOKYMEeHTOM, xew-pyHKLia oTpuMaHoro LBl 3aHoCcMTbCA Y BignoBigHe nose 6a3u
AaHNX cucTeM. B pasi nianncaHHA [oroBopy MixK 6aHKOM i KNIEHTOM YNOBHOBa>KeHN M
npauiBHMK BaHKy 3Bips€ LIBI knieHTa, NpoCTaBNeHU Ha AOKYMEHTI, 3i 3pa3KkoMm
Nignncy KaiEHTa B MOro nacnoprTi.

6.2.6. xepenom(-amun) bopmyBaHHs LIBIT € ceHCOpHUIN eKpaH CUCTEMUN, AKa POpMYE
306pakeHHs LBIM, wo cTBoptoeTbCs KNiEHTOM BNacHoOpyH.

6.2.7. LIBI 36epira€tbCa AK peKBi3UT €NeKTPOHHOr0 AOKYMEHTA, WO NignnucyeTbCs, Ta
HEepPO3PUBHO 3 HUM MOEAHYETbLCS.

6.2.8. LUBIN npuinmatoTbcsa A0 06pobKu TiflbKN B MeXaxX NporpamMHoro 3abesneyeHHs
iHopMaUinHUX cucteM baHKy Ta/abo yrnoBHOBa)KeHUX Ha 34iNCHEHHS ineHTudikauii
Ta Bepudikauii ocib.

6.2.9. lokymeHTWN, nignuncani LB, wo Haginwnm 3acobamm enekTpoHHOI nowTtn abo
IHLWMMIN WNaxamMuy, ane nosa TEXHOJIOMNYHMMIN npouecamm iHpopMauinHUX CUCTEM
baHKy, o 06pobKN He NpUMalOTbCS.

fAKi 0COO0NIMBOCTIi 3aCTOCYBaHHA €JIeKTPOHHOIo
nigpnucy?

6.3. BUKOpUCTaHHA yOOCKOHANEHOro enekTpoHHoro nignucy (YEM):

6.3.1. B akocTi YaoockoHaneHoro ElN KnieHTa BUKOPUCTOBYETbLCHA MOEAHAHHSA
HacTyNnHUX NapamMeTpiB:

- BctaHoBneHnnm MobinbHUnM aoaaTtok ABank24 3 BbyaoBaHMMK 3acobamm 3aXUCTy Ta
0COOUCTUM KNOYEM KIIEHTA;

- ®iHaHCOBUI HOMEpP TenedOoHY, BACHUKOM SKOro MOXXe ByTU TiNlbKW KNIEHT BaHKy
(BMCTYNaE B posai ocobncToro igeHTngikatopa B CUCTEMI).

6.3.2. MNicna yknagaHHA MK bBaHKoM Ta KjiieHToM [loroBopy, WO MICTUTb YMOBU
€/1IeKTPOHHOI B3aEMOLil MiXK KNIEHTOM Ta baHKOM, KNiEHT MOXe HagcunaTu baHky 3a
aornomMoroto MobinbHoro gogaTtky ABank24 enekTpoHHI 4OKYyMeHTU, nignuncawi EMN Ta
BU3Ha4veHi [JoroBopoM. lNMepenik nocnyr, AKi KNEHT MOXKe OTpUMaTK 3a AOMNOMOrroto
MobinbHOro AoaaTKy, IX 3MIiCT Ta NOPAAOK HaAAHHSA KNIEHTY AOCTYNy OO0 HUX,
NopsAnoK poboTU MOXKYTb 3MIHIOBATUCS B 3aJIeXKHOCTI Bi 3MiHN (DYHKLIOHa/IbHUNX
MOXXJINBOCTEW NporpaMHoro 3abesneyeHHs Ta cepsiciB baHkKy.

6.3.3. BiaKpuTuin K104 po3MilLlYeETbCA B AHKeTi-3aaBi abo B okpeMin 3asaBi Wwon0
MOroa>XeHHs BUKOPUCTAHHA Nignucy, ki nignncytTbca KnieHToMm.

6.3.4. YOOCKOHaNeHUn eNeKTPOHHNI NiANNC HAaKNaLa€ETbCA 32 ONOMOr oo
ocobunCcToro KstoYa Ta NepeBipAETLCA 3a A0NOMOrol BiAKPUTOro Kt4Ya. NeHepauis



KJt040BOI Napun (ocobncTmn Ta BigNOBIAHWUN NOMY BIAKPUTUIN KON, WO €
B32a€EMOMOB'A3aHUMMN NapaMeTpaMn aJropnuTMy acCMMeTpPUYHOro KpunTtorpagidyHoro
nepeTBOPEeHHS) 34INCHIOETLCA 3a OOMOMOrol cMapTdoHy KiieHTa, Ha aKoMy
BCTaHoBMAeHUN MobinbHMM gogatok ABank24, nuwe nicnga igeHTngikauii Ta
Bepudikauil KNi€EHTa BiAMNOBIAHO 00 BUMOI 3aKOHOLABCTBA YKpaAlHM Yy cepi
3anobiraHHa Ta NnpoTuaii neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXKAHMX 3/TO4YUHHUM
lwnAxom, abo piHaHCYBaHHIO TEPOPU3MY. 3reHepoBaHNN 0COBUCTUIN KIIOY KJTiEHTaA
3aXULWAETbCA NaposiemM Ta Moxe OyTu po3MilleHUN y XMapHOMY CXOBULLL.

6.3.5. YoockoHaneHumn ElN € 060B'A3KOBUM PEKBI3UTOM €1€KTPOHHOI0
NoKyMeHTa. CTBOpPEHHS e/IeKTPOHHOIr0 JOKYMEHTa 3aBepLUYETLCA CTBOPEHHAM
ocTaHHboro El BignoBigHO A0 TE@XHONOrIl CTBOPEHHSA TaKOro efIeKTPOHHOI 0
ANOKYMeHTa. ENeKTpoHHI AOKyMeHTU, aKi nignuncani EMN, BBaXkaoTbCA AINCHUMN 3
MOMEHTY IX NianncaHHA. BukopuctaHHA YaoockoHaneHoro ElNM He 3MiHE nopaaky
YKJIaf4aHHA NPaBO4YUMHIB, NiANNCAHHSA AOMOBOPIB Ta IHWNX OOKYMEHTIB, BCTAHOBJIEHOI O
3aKOHOM A5 BYUMHEHHS MPaBOYUHIB B MUCbMOBIN POPMI.

6.3.6. KnieHT Ta baHK B3aEMHO BU3HAOTb IOPUONYHY (O0Ka30BY) CUY 3a
€NeKTPOHHMMWN AOKYMEHTaMM, NigMNCaHUMMN 3 BUKOPUCTAHHAM yAOCKOHasneHoro Er
KnieHTa / baHky, 6e3 HeobxigHOCTI TX NigTBEPAXXEHHSA AOKYMEHTaMWN Ha NanepoBux
HOCifX, NIANMNCAHMMWN BIACHOPYYHUMN NignucamMu.

AAKi 0CO0NIMBOCTIi BUKOPUCTAHHA
KBanipikoOBaHOro eJIeKTPOHHOro nignucy?

6.4. Nopsaanok poboTn 3 KBaNipikoBaHNM efieKTPOoHHUM nignucom (KEIM) Ta
KBaslihikOBaHOIO €/IeKTPOHHOIO MevyaTKoto

6.4.1. KElN Mae Taky camy lOpuanydHy cuny, K i BJaCHOPYYHUI Nignnc, Ta Mae
npe3yMnuito Noro BiaNOBIAHOCTI BNAaCHOPYYHOMY NiANUcy. YKNageHHS OKPeMOro
noroesopy wono sukopuctaHHa KEIN He BuMaraeTbCs.

6.4.2. KBanipikoBaHa e/IeKTPOHHa nevyaTKa CTBOPKETLCA, AKLLO:

- BipnoBigHO 00 3aKOHOA4ABCTBA YKpaiHM MOTPIOHO 3acBig4YnMTN AINCHICTbL NignNMcy Ha
€NIeKTPOHHUX OOKYMEHTaX;

- BignoBiaHO A0 3aKOHOA4ABCTBaA YKPaAlHW NMPOCTaBJIEHHS MeYaTKN BUMaraeTbCcsa An4
3acBig4YeHHSA BiANOBIAHOCTI KOMiN OOKYMEHTIB opuUriHanam;

- MoTpibHO NiATBEPANTY MOBHOBAXXEHHSA NpeacTaBHUKA OpUANYHOI 0cobun Ha
3acTocyBaHHSA ElM y KOHTeKCTI, nepeabavyeHOMY LOKYMEHTOM.

6.4.3. baHK Ma€E NpaBO BUKOPUCTOBYBATU DiNbLL HiIXX 04HY KBanipikoBaHy
eNeKTPOoHHY neyvyaTKy. KOpuandHa ocoba - cyb’'eKT eNneKTPOHHOI B3aEMOAIl Ma€ NpaBo
BUKOPUCTOBYBaATW Binbll Hi>X 04HY KBanihikoBaHy €NeKTPOHHY MeyvyaTKy.

6.4.4. CTBOpIOBaYy KBasi(hikoBaHOI efleKTPOHHOI NevyaTKn 3abOpOoHAETLCA
CTBOpPOBATU KBanihikoBaHy e/IeKTPOHHY NevyaTKy, SKLWOo KBaniikoBaHU cepTudikaTt
€/1IeKTPOHHOI MeYaTKM € HeEYMHHUM abo ogep)KaTn iHPOPMaLLo MPO NOro cTaTycC
HEMO)XXJINBO.



6.4.5. Ina 3abe3neyeHHsa BUKOHAHHA BUMOI 3aKOHO4aBCTBa YKpalHW, B TOMY
4Yncni, ane He BUKJIKOYHO, HOPMATMBHO-MPaBoBUX aKTiB KabiHeTy MiHicTpiB YKpaiHu,
HauioHanbHoro 6aHky YkpaiHu, MiHicTepcTBa goxoais Ta 36opiB YKpaiHy,
CBOEYACHOro nogaHHA 3BiTHOCTI B baHKy Npn3HavyaloTbCA BignosiganbHi ocobun,
BiAMNOBIAHO A0 IX PyHKLiOHaNbHUX 0BOB’SA3KIB.

6.4.6. NpocTaenaHHA KEN BaHKy Ta CTBOpeHHSA KBaNihikoBaHOI €N1eKTPOHHOI
nevyaTKN Ha eNIeKTPOHHUX AOKYMeHTaX 34INCHIOETLCA NpauiBHUKaMU baHKy, AKi
MalTb Ha L& NMOBHOBAXXEHHS BiAMNOBIAHO A0 PO3NOpPSAAY0ro AOKYMEHTY baHKy B
Mexax, nepenbavyeHnx BiAMNOBIAHOK AOBIpPEHICTIO (Y pas3i, AKLWO CKJageHHS
AOBIPEHOCTI BUMAraeTbCs 3rigHO 3 3aKOHO4ABCTBOM YKpaiHu).

6.4.7. YnoBHOBa)KeHi 0cobn baHKy BUKOPUCTOBYIOTb KBafihikoBaHi eIeKTPOHHI
nevyaTKn B MPOrpamMHMX KOMMJaeKcax BiANOBIAHO A0 iIHCTPYKLUIA LUX NPOrpaMHMX
KOMIJIeKciB. BignoBigHO 4O BUMOI YNHHOIO 3aKOHO4aBCTBa YKpalHU, baHK 34inCHI0E
NPUAMaHHSA, peecTpaLito Ta 06pobky NoBigoOMAEHb, WO HaaAXoAAaTb 00 baHKy i3
HaknageHuMmun KETI.

6.4.8. Npn HagXxoO>XeHHi BXiAHOro ef1IeKTPOHHOIr0 NOBIAOMIEHHSA Ha MOLWITOBY
CKpUHbKY baHKy abo 4yepes iHLWi KaHann gucTtaHuinHoro ob6cnyropyBaHHA, 4O0OaTOK 00
AAKOr0 € eJIEKTPOHHUN OOKYMeHT, nignncaHun KEN, Take noBigoMNeHHA NpoxoanTb
nepeBipKy Ha HasIBHICTb LWKIANMBOro MporpamMHoOro 3abesnevyeHHs, a TakoxX
nepeBipsAETLCA CNPaBXHICTb 3a3Ha4veHoro El (B T.4. 340iNCHIOETLCA NepeBipKa
LLiIJTICHOCTI eNeKTPOHHUX OaHuX, Wo nignucyrTbcs EMN Ta ineHTUdikauis
Mionucysaya).

6.4.9. 3a BiACYTHOCTI WKigAMBOro NporpamMHoro 3abesnevyeHHs Ta BU3HAYEHHS
cnpaBXHOCTI EM (B T.4. NpOXOA>XKEHHA NepeBipKN Ha NpegMeT WisliCHOCTI
eNIeKTPOHHUX OaHUX, WO NiAnNnCcyoTbCs, Ta Ha npeaMeT igeHTudgikauil NMignncysaya),
MOBIAOMNIEHHA PEECTPYETLCA Y BCTAHOBJIEHOMY MOPSAAKY B BaHKy Ta NpunMMa€EeTbCsa 40
onpauoBaHHA BiAMNOBIAHUMM Nigpo3ainamMmm baHKy, SKUX CTOCYETbCA BKa3aHe
3BEepPHEeHHS, BiAMNOBIAHO 4O BCTAHOB/EHOI O MOPSALKY.

AAKi iHWIi lopuaAnYHi ocobnmnBoOCTI?

6.5. MNignncani Knientom Ta/abo baHKOM [OKYMEHTM, WO NOB’'sA3aHi 3 yKA1ageHUMuU
npaBo4YnHamu, 3b6epiratoTbCcsd BaHKOM B €NeKTPOHHOMY BUMISAI Ta HAACUIAOTLCA B
KnieHTy, a TakoX ix Konii MoOXXyTb OyTn HagaHi baHKOM Ha NanepoBOMY HOCIi Ha 3anuT
KnienTa. MNig 4ac ogep>XaHHA ogHi€to i3 CTOPiH eNeKTPOHHOro AOKYMeHTa
dOpPMYETLCSA NiATBEPOXKEHHS i3 3a3HAYEHHSAM AaTW Ta YaCy TAaKOro oAep)XaHHs.

6.6. CTOpOHM Noroannn, Wo pmn3nkuy 3 BigWKoAyBaHHSA 30UTKIB, WO MOXYTb OyTK
3anofisHi baHky Ta/abo KnieHTy, a Tako)X TpeTiMm ocobaM y pa3i BAKOPUCTaAHHSA
eJIeKTPOHHOrro NiaAnucy, noknagamTbCca Ha KnieHTa.

6.7. bBaHk 3000B'A3aHNN:

- HagaTu KNiEHTOBI Ha NOro BUMOTY 3acBifg4YeHy KOMito Ha nanepi 3 eNeKTPOHHOro
OOKYMeHTa, nianncaHoro KnieHTom Ta /abo baHKOM 3 Hak/laAeHUM eNeKTPOHHUM
Nignucom.



6.8. KnieHT 3060B’'A3aHNN:
- 03HANOMUTUCb Ta AOTPMMYBATUCb YMOB HagaHHA nocnyr EMM;

- HeramHo iHgopMyBaTn baHk Npo BTpaTy TenegoHy abo focTyny A0 TenedoHy, AKuin
BU3HAYeHUN K (PiHAHCOBUMN.

6.9. BignoBiganbHICTb, WO MOXXe BUHUKHYTU B pa3i BUKopucTaHHs ElN, BcTaHOBNEHa
3rigHO HOPM YMHHOI0 3aKOHOA4ABCTBA YKpalHW.

6.10. 3 ypaxyBaHHAM n.3. cT. 631 LUKY CTOpOHM BCTAHOB/IIOIOTb, L0 YMOBU LIbOIr0
JloroBopy 3aCTOCOBYOTbLCA 0 BiAHOCUH MiXK CTOpPOHaMM, L0 BUHUKN A0 YKNALEHHS
[loroBopy Ta CTOCYOTbCA HagaHHA KilieHTOM baHKy niaTBepOXeHb, MOroAXXEeHb,
noBigoOMNEHb, NiANNCIB 3 BUKOPUCTAaHHAM KnieHToM OTP-naponsa. CTOPOHU BU3HAKOTh,
Lo yci HagaHi KnieHToMm 3a gonomoroto OTP-naposto NiaTBepaAXXEeHHS, MOroa)XXeHHs,
NOBiAOMMIEHHSA, NIANNCK 00 YKAaAeHHA Uuboro [JoroBopy € AiINCHUMN Ta TaKUMU, WO
MPUPIBHIOITLCA A0 OOKYMEHTIB (MOBiAOMNEHb, IUCTIB, 3a8B) NiANUcaHnx KnieHTom
B/IACHOPYYHMM MiANUCOM Ta € HEBiA'EMHUMIN YacTUHaMM [loroBopy.

6.11. ®akCUMiNbHUIX NiANUC YNOBHOBa)XeHOI ocobun baHKy 3 BiATBOpPEeHHAM BiabuTka
nevyaTkn baHky (3paskun):
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7. NMopsAnok BHeCeHHA 3MiH Ao [orosopy

7.1. 3MiHK 00 po3ainiB (MON0XKEHBL) LUMX YMOB NMpn HagaHHIi 6aHKIBCbKMX NOCAYT, SAKi
MiCTATb €/leMeHTN OOroBOpy MNpPO CNoXXuBYe KpeanTyBaHHA Ta/abo aorosopy
6aHKIBCbKOro Bkaaay (A4eno3uTy), BHOCATLCS 3a 3roaoto CTopiH. Mpu ubomy nig
3rogoto CTOpPIiH Yy AaHOMY MYHKTI pO3yMIieTbCA HanpassieHHS baHkoM KnieHTy 3a
AO0MOMOro ANCTaHUINHUX KaHaniB obcnyrosyBaHHSA NOBiAOMAEHHSA (Npono3unuii) Nnpo
3MiHN po3ainie (NosioXKeHb) [orosopy, AKi MICTATb eNeMeHTU J0roBopy NMpo CroXXnuB4ve
KpeaouTyBaHHSA, Ta akuenTy KNiEHTOM 3a3Ha4vyeHuX 3MiH. AKLenT 3MiH KJliEHTOM MoXe
OyTwn 34iNCHEHO B OQWH 3 TakKMx crnocobiB:



- NigNMcaHHA BiANOBIAHOIrO0 AOKYMEHTa (3aaBn/3roan) B ANCTaHUIMHUX KaHanax
ob6cnyroByBaHHS;

- HanpaBJIEHHA TEeKCTOBOro Ta /abo ronocoBoro NoOBiAOMIEHHS 3@ AOMNOMOIrO0 KaHanis
3B'A3KY (MeceHO)xepiB);

- MPOLOBXXEHHS KOPUCTYBAHHSA NocsyraMmum baHky (B TOMY 4YMCAi BUKOPUCTaHHS
KpeounTHOro nimiTy).

7.2. Y pa3si aKkwo KnieHT He Noroa)kyeTbCs i3 3anpornoHoBaHNMU 3MiHaMU BiH Mae€
npaBo po3ipBaTu uUen [oroeip B 0O4QHOCTOPOHHLOMY NOPSAAKY, NonepeaHbOo NoracuseLLIN
ycto 3aboproBaHicTb 3a [JorosopoMm, 6e3 cnnatm 4oOaTKOBOI KOMICIMHOT BUHaropoam
3a 1oro po3sipBaHHA. 3MiHK go [orosopy Ta/abo Tapudis baHky byaoyTb
3aCTOCOBYBATUCA Ta € MOroA>XeHNMU (akuenToBaHMMN) KNiEHTOM, AKLLO NPOTArom 2
KaneHgapHUxX OHIB 3

MOMEHTY iX onybnikyBaHHA Ha canTi baHKy, KnieHT He noBigomMnTb baHK Npo
po3ipBaHHsa [loroBopy. HagaHHA nocnyr i ymMoBM B3aeMoLil Mi>xX bBaHKOM Ta KJlieHTOM,
AKi giann fo gatv akyenTty KnieHTom 3miHeHoro lorosopy Ta/abo Tapudis,
BBa)XKaloOTbCs 3MIHEHUMU | NPOAOBXYIOTb AiATN B YaCTUHI, WO He cynepeynTb 3MICTy
3MiHeHoro [JoroBsopy Ta/abo Tapudis.

7.3. Mpo 3annaHoBaHy 3MiHY NOPAAKY KOPUCTYBaHHA NnaTiXXHUMK 3acobaMu, 3MiHY
po3mipy Tapugis Ta iHWKX naaTexis/360piB 3a KOPUCTYBaAHHA KnieEHTaMn NOTOYHUMM
paxyHkaMu Ta/abo nnaTi>XHMMK 3acobamMm, a TaKOXX MPOo 3MiHY po3Mipy BUHaropoam
KnieHTiB 3a KOPUCTYBaHHA NOTOYHUMU paxyHKamm Ta/abo nnatixHMMK 3acobamum He
nisHiwe 30 KaneHgapHUX AHIB A0 AaTW Takol 3MiHKM baHK noBigomMnase KnieHTis
obymoBneHnMun B [1oroBopi KaHanaMu ANCTaHUINHOro obcnyrosyBaHHA. Y pasi SKwWwo
KNieHT He NOrof)kyeTbCs i3 BHECEHUMU 3MiHAMM BiH Ma€ NpaBo po3ipBaTu Len
[lorosip B O4AHOCTOPOHHLOMY MOPSAAKY, MonepeaHbO NoracueLmn yClo 3aboproBaHiCcTb
3a [lorosopom, 6e3 cniaTn A0AaTKOBOI KOMICIMHOT BUHAropoaun 3a NOro po3ipBaHHS.

7.4. BaHK po3rnagae Npono3nuii KNEHTIB Ta iHWKUX 0Ci6, oTpuMaHi Yepes canT baHky,
AKi 000B'sI3KOBO ByAyTb PO3rNAHYTI, ane He BeayTb 00 6e33acTepeXHOro BHECEHHS
3MiH Yy BIiQHOCUHU MiXK BaHKOM Ta KnieHToM.

8. BinnoBiganbHicTb CTOPIH

fika BignoBipanbHICTL NnepepbavyeHa ana KnieHra?

8.1.1. KnieHT Hece BianoBiganbHICTb B MOBHOMY 06CA3i 3a BCi onepauii, wo
CYNnpOBOAXXYOTbCA aBTOPU3aLi€El0, 0 MOMEHTY 3aaBu KnieHTa, nogaHol oo
KOHTAKTHOro ueHTpy baHKy 3a AONOMOroto KaHasiB ANCTaHUiNHOro o6cnyrosyBaHHS,
Npo 67J0KyBaHHA KapTKK / paxyHKY / Ha pyX KowTiB, HOMepa MobisibHOro TesiepoHy Ha
HadaHHA BaHKIBCbKUX NOCAYT.

8.1.2. KnieHT Hece BiANOBIAasbHICTb 3a BCi NpoBefeHi onepauil 3 BUAKOPUCTAHHAM
nepenbavyeHnx JorosopoM 3acobiB noro igeHTudikauii i ayTeHTUgikauii.

8.1.3. HeoTpumaHHs abo HeCcBo€YaCcHe OTPMMaHHA KNiEHTOM BUMMCOK NPO CTaH
PaxyHKiB, @ TaKo)X onepauisax, nposeaeHnx 3a PaxyHkax KnieHTa, He 3BiNIbHSE
KnieHTa Bif BUKOHaHHSA noro 30608'sa3aHb 3a [JorosopomM.



8.1.4. KnieHT Hece BianoBiganbHIiCTb Nnepen baHKoOM 3a 36UTOK i BUTpPaATKH, MOHECEHI
baHkoM B pe3ynbTaTi nopylweHHA KnieHTom ymoB abo nonoxxeHb orosopy abo
3aKOHIB i NiA3aKOHHMX aKTiB YKpaiHW.

8.1.5. Y pasi 3acTocyBaHHA 00 baHKy caHKLin BHacniAokK NOMUAKOBUX Ain KnieHTa,
nopyweHHsa KnieHtom ymoB [lorosopy / MNpaBun i gonaTkiB, AKi € NOro HeBif'€MHO0
YacTuHoto, KnieHT 30060B's3y€eThbCA BiALWKOAYBaTU baHKy BCi 3aBAaHi BHAaCNiAOK LbOro
36UTKM B NOBHOMY 06CA3i.

8.1.6. KnlieHT Hece BianoBiganbHICTb 3a BCi onepaduil, Wwo npoBoasaTbca KnieHTom Ta /
abo TpeTiMn ocobamu 3 Bigoma abo 6e3 Bigoma KnieHTa Npu BUKOPUCTAHHI MOBINbHUX
nonaTkiB 414 340iMCHEHHSA (biHAHCOBUX onepauin, B TOMY YUC/i B pa3i AKWoO
nporpamHe 3abesnedyeHHs Ta / abo MobiNnbHUN NpUCTPIN KnieHTa, 3 BUKOPUCTAHHAM
AKNX 30INCHIOETBCA AOCTYN A0 AaHUX nocnyr, 6ynn cxnneHi 4o moaudikauii, Wwo
NOPYLUYE YroAy KOPUCTYBaYa, YKIaAeHyY MiXX KJTIEHTOM i BAPOOHMKOM NPOrpamMHoOro
3abe3neyeHHsa Ta / abo MoO6iNbHOrO NPUCTPOLO, @ TAKOX Yy pa3i AKWO Ha MobinbHOMY
NPUCTPOI, WO BUKOPUCTOBYETLCSA ANA MiAKAOYEHHS TenedoHy KnieHTa Ao MobinbHoro
nonaTtky 6yB akTUBOBaHUN peXXuM A1 po3pobHUKIB.

8.1.7. KNi€eHT, WO € HEHAaNEXXHNM OTPUMYBayeM, MPOTArOM TPpbOX pobo4ynx AHIB 3 faTun
HaaXO4 XKeHHS NOBIAOMNIEHHA HafaBa4va NMaaTi>KHUX MOCAYr NJaTHUKA NP0 BUKOHAHHSA
NOMWNKOBOI, HEHaNeXXHOi abo HeakLeNToBaHOI NAaTiXKHOI onepauii 3000B’'s13aHNN
IHILLItOBaTW NaTiXKHY onepaLilo Ha eKBiBaJleHTHY CyMYy KOLUTIB, 3apaxoBaHy oMy
BHAC/iAOK MOMUIKOBOI, HEHaNneXHoi abo HeakLenToBaHOI NAaTiI>XKHOI onepadil, Ha
KOPUCTb TaKoro Hagasa4a nnaTi>XHUX NOoCnyr.

Y pa3i nopyLeHHs Lboro CTPOKY, KNieEHT - HEHaNeXXHUn oTpuMyBay 3000B’'A3aHNN
MOBEPHYTN CYMYy MOMUJIKOBOI, HEHaNEeXXHOoI abo HeakKLenToOBaHOI NaaTi>XHOI onepaduil,
Ta cnnatutn baHky neHio B po3Mmipi 0,1 BiACOTKa L€l CyMWN 3a KOXKHUI OEHb Big OaTn
3aBepLUeHHs TakKol NaaTiXKHOoI onepalii 40 AHA MOBEPHEHHSA KOWTIB HA paxyHOK, ane
He Ginbwe 10 BiACOTKIB CyMu NAaTi>XHOI onepaduii.

fika BignoBipanbHiCTb BaHKy?

8.2.1. Y pa3i BUKOHaHHSA NOMWUJIKOBOI NJIATIXXHOI onepaLil Ha paxyHOK HEHAIeXXHOro
oTpumyBayda baHK 3000B’s3aHUN HeramHo NiC/A BUABJIEHHA MOMUIKWN Nepekas3aTu 3a
PaxyHOK BJIACHUX KOLUTIB CyMYy MJaTiXKHOI onepauil oTpuMyBayy, a TakoXX CnaaTuTu
noMy neHto B po3mipi 0,1 BiACOTKA CyMM NMPOCTPOYHEHOr0 NAaTeXY 3a KOXKHUIN OEHb
NPOCTPOYEHHS BiJ AHA 3aBEepPLUEHHS NMOMUJIKOBOI MNaTiXKHOI onepauil 4O AHA nepekasy
KOLUTIB HA paxyHOK OTpuMyBaya, asne He binbwe 10 BiACOTKIB CyMU NAATIXHOI
onepadii.

8.2.2. Y pa3i BUKOHaHHSA NOMUNKOBOI MJaTi>XXHOI onepauii 3 paxyHKY HeHaJIeXXHOro
nnaTHUKa baHK 3000B’'s13aHMI HEramHo MicnsA BUABAEHHSA NOMUIKK abo nicnsa
OTPMMaAHHS MOBIAOMJIEHHSA HEHANIE)XXHOI O NJAaTHMKA (3a1eXXHOo Bifg Toro, wo Bigbynocs
paHiwe) nepekasaTun 3a PpaxyHOK BJIACHUX KOLWTIB CyMy MnJaTiXKHOI onepauil Ha
PaxXyHOK HEHaJIeXXHOro nJaTHUKa Ta CraaTUTU NOMY MeHK0 B PO3Mipi NoABINHOI
06nikoBOI CTaBkN HauioHanbHOro 6aHkKy YKpaiHu 3@ KOXKHUN OeHb Big OHSA CNUCAHHSA 3
PaxXyHKY KOLUTIB 3a MOMWUJIKOBOIO MAATiIXKHOK onepauieo 4o AHA NOBEPHEHHS KOLWITIB
Ha paxyHOK HeHasieXXHoro naaTtHuka. baHk 3000B’s3aHUM TaKoX BigLIKOAYyBaTKH
HEeHaIeXXHOMY MJIaTHUKY CYMYy YTPUMaHOI/CNaavyeHol HEHANEXXHUM MJIaTHUKOM



KOMICiNHOT BUHAropoAaun 3a BUKOHaHY NMOMUJIKOBY NAaTiXKHY ornepauito (3a HasgBHOCTI
TaKol KOMICINHOI BUHaropoam).

8.2.3. Y pa3i nopyweHHAa BbaHKOM BCTaHOBJIEHUX CTPOKIB BUKOHAHHSA MIaTiXKHOI
IHCTPYKUIl KnieHTa Ha iHiLitoBaHHA NiaTiXkKHOT onepauii abo y pasi nopyleHHs
CTPOKIB 3aBeplleHHS naaTiKHOI onepauii baHK nnaTuTb KNIEHTY MEHIO Y PO3MIpI
0,01 sigcoTka Big CyMM NPOCTPOYEHOr O MaaTexy 3a KOXXKHUN OeHb MPOCTPOYEHHS, ane
He Ginbwe 0,1 BiACOTKA BifA CyMWU nepepaxyBaHHSA.

8.2.4. baHK He Hece BigMoOBiAaNbHOCTI 3a 30601 B pobOTi NowTN, IHTEPHETY, Mepex
3B'SI3KY, L0 BUHUKIIN 3 HE3ANIeXXHUX Big BaHKy Npu4unH i noTarnm 3a coboro
HecBO€YacHe OoTpuUMaHHsA abo HeoTpmMMaHHA KnieHTOM noBigoMeHb baHKy | BUNMNCOK
no PaxyHKax.

8.2.5. baHK 3Bi/IbHAETLCA Bif ManMHOBOI BiANOBIAANIBHOCTI ¥ pa3i TexHi4YHMX 360iB
(BIiAKIOYEHHS / YWKOOXKEHHS e/IeKTPOXXUBJIEHHS | MepexX 3B'A3Ky, 36i nporpaMHoOro
3abe3neyeHHs NPOLECUHIOBOro LUeHTpy i 6a3n aaHnx baHky, TexHi4YHi 3601 B
NNaTi>XXKHUX CUCTEMaX), @ TaKoXX B iHLWIMX CUTYyauiax, aki nepebysatloTb No3a cepoto
KOHTpPOJ0 BbaHKy, fKi cnpuYnHmnan 3a coboo HeBUKOHaHHA baHKOM yMoB [JoroBopy Ta
/ abo [orosopis, L0 yYKIa[alTbCa B paMkax [orosopy.

8.2.6. baHK He Hece BigNoOBiAAaNbHOCTI 3@ HEBUKOHaHHA abo HeHasleXXHe BUKOHAHHSA
CBOiX 3000B'A13aHb 3a [10roBOPOM Yy pa3i, AKLO BUKOHAHHA Taknx 3060B'sA3aHb CTa€
HeMmoXnuBe abo yTpyaoHeHe, abo 3aTPUMYETLCA 3Ba)Kato4n Ha BUHUKHEHHS dopc-
Ma>XOpHUX 06CTaBuH, WO BKOHAE 6e3 obMeXxeHb NPUNHATTSA, onybnikyBaHHS abo
3MiHY B T/lyMayeHHi abo 3acTocyBaHHi Oyab-aKNX 3aKoHoA4aB4YMX abo HOPMaTUBHUX
aKTIB, pilWeHb i T.N. gep>xaBHMMM abo MicueBnMn opraHamm YkpaiHm abo iHwunx
nepxxas, HauioHanbHMM baHKoM YKpalHu abo ueHTpasbHUMKU (HaLioHaabHUMW)
BaHKaMn iHWKX gep>xas (y TOMy 4ncai obMe)xeHHs Nno KoHBepTaLil nepekasy
IHO3EMHWX BaJIlOT), B pe3ysibTaTi AKX BUKOHAHHA BaHKoOM cBOiX 3060B'si3aHb CTaE€
He3aKOHHUM abo HenmpaBOMIpPHUM, a TaKoXX caboTaxk, Mo>kKeXi, NoBeHi, BNbyxun,
CTUXiNHI Nnxa, rPOMaAAHCbKI 3aBOPYLUEHHS, CTpanku i by ab-sKi BUCTYNM NpaLuiBHUKIB,
MOBCTAHHS, 3aBOpPYLUEHHS, BinHM abo fii ypaais abo 6yab-aKi iHWi o6cTaBuHNK, WO
3HaxXo4ATbCA NO3a PO3YMHUM KOHTpPOJsiIeM BaHKy ( «®opc-maxkop»). AKLLO0 CTOPOHU He
OOCArHYTb MMCbMOBOT Yrogn NpPo 3BOPOTHE, NPU HAaCTaHHI NPUYMH HenepebopHOT cnin
BaHK Ma€ npaBo NPU3YNUHNTUN BUKOHAHHSA CBOIX 30060B'A3aHb 3a [loroBOpoM, SiKi
noTpannsatoTb Nig Aitdo NpUYnH HenepebopHOT CUAN, 40 MOMEHTY NPUNMUHEHHSA Ol
Taknx obctaBnH HenepebopHOT cnau.

8.2.7. baHK He Hece BignoBiAanbHICTb Nepen KNiEHTOM 32 BUHUKHEHHSA KOH(IKTHUX
CUTYyaLin no3a chepoto NOro KOHTPOJILO, NOB'A3aHMX 3i 360aMuM B poboTi cuctem
onsiaTu, po3paxyHkKiB, 06pobkun i nepenadi [aHUX, a TakKoX, AKLLO KapTKa He byna
NPUNUHATA A0 onjaTu TpeTiMu ocobamun.

8.2.8. Y pa3si AKLWO KJEHT Aa€ 3roay Ha NnpoBeaeHHS onepauin 3 Kaptamn abo
HaHeCeHNUMMN Ha HUX JaHWUMK Mo3a NoJIeEM NOro KOHTPOJIO, BiH HECe MOBHY
BiANOBIAANIbHICTb 3a IX MOXJINBE WaxpanCbKe BUKOPUCTaHHA Hagani. baHK He Hece
BiANOBiAaNIbHOCTI 3a onepauil, Wo CyrnpoBOAXYOTbCA NpaBusibHUM BBegeHHAM [MIH-

KoAdy.

8.2.9. baHK He Hece BigMoOBiAaNbHICTb Nepen KAIEHTOM 3a onepadil, Wwo
30iNCHIOBANNCL Nicna nepedadi MobinbHOro TenedoHy, CiM-KapTn TpeTiM ocobam.



8.2.10. baHK He Hece BiANOBIAaNbHICTbL 3@ HEOTPUMaHHA abo HeCBOEYaCHE OTPUMaHHA
KnieHToM noBigomMneHb, HanpassieHNX baHKoM KnieHTY y BiANOBIAHOCTI 40 YMOB
Hlorosopy.

8.2.11. baHK He Hece BigNOBIAaNbLHOCTI Nepen KnieHToM, AoBipeHo ocoboto KnieHTa,
NOro KOHTpareHTamm 3a byab-aKi yTpuMaHHSA, caHKLil, 0bMe)XeHHSs Ta iHLWi HeraTUBHI
HacnigKu oNa paxyHKiB, rPOLWOBMX KOLUTIB | onepauin 3a paxyHKaMun, AKLWO Taki
HacniaKM NoB's3aHi 3 BUKOHaHHAM BuMor FATCA 3 6oky NogaTkoBoi ciyx6bu CLUA,
baHKiB- KOpecnoHOeHTIB Ta iHWKX 0cCib, aKi 6epyTb y4acTb B nepeksagax, a TakoxXx 3a
Oy ab-5Ki NoB'A3aHi 3 UMM 30UTKK, BUTPATN, MOpasbHY WKoAdy i / abo Heoaep>KaHi
noxoau.

8.2.12. BignosiganbHicTb baHKy nepen KnieHTOM 0O6MeXYeTbCA OOKYMEHTasIbHO
nigTBEPOXKEHUM peasibHUM 36UTKOM, WO BUHUK Y KnieHTa BHacNigoK
HenpaBoOMipHUX Oin abo 6e3aisnbHOCTI baHKy, KM i€ HaBMUCHO abo 3 rpyboto
HeobepeXXHicTo. 3a XXOAHUX YMOB baHK He Hece BignoBiAabHOCTI Nepen KnieHTOM 3a
byab-aKi Henpami, NobivHi abo BUNagkoBi 36UTKK abo 36MTOK (y TOMY 4YUCAi ynyuieHy
BUro4y), HaBiTb Y BUNaAKy, SKLWO BiH OyB CNOBILLEHUA MPO MOXJIUBICTb BUHUKHEHHS
Takux 36uTkKiB abo 36mTKy.

8.2.13.CTOpOHM HecCcyTb BiANOBIAANbHICTb 3a HaJIeXKHE BUKOHAHHSA CBOiX 060B'A3KiB
BiAMOBIAHO 00 3aKOHO4ABCTBa YKpaiHM Ta yMoB [lorosopy.

9. BperynioBaHHs cnopis

9.1. Y pa3si akwo byab-sgke 3 nono)xeHb [loroBopy € abo cTae HE3aKOHHUM, HEAINCHUM
abo fiKe He KOPUCTYETLCS CYA0BUM 3aXMCTOM, L& He 3a4ina€E QinCHICTb IHWKNX
nonoXxeHb orosopy.

9.2. CTpoK NO30BHOI AABHOCTI WOA0 BUMOI baHKy 3 NOBEepHEHHA KpeauTy, crnjiaTtu
NPOLEHTIB 38 KOPUCTYBaHHSA KpeaAuTOM, BUHAropoamn, HeyCTOMKN - NeHi, wrpaqis,
BUTpaT baHKy cknapae 5 pokis.

9.3. baHK NoBiAOMASE, WO Y pa3i HEBUKOHAHHA KNiEHTOM CBOiX 3060B’'s13aHb, L0
BUHUKaKOTb 3 [lorosopy, 3 KnieHTa MOXYTb CTAryBaTUCA NoHeceHi baHkoM BUTpaTw,
AKi NignaratoTb cnaaTi BiANOBIAHO 00 YAHHOIMO 3aKOHO4aBCTBa YKpalHu, B npouenypi
NPMMYCOBOIr0 CTArHEHHS CyM 3aboproBaHOCTi 3a [JoroBopoM.

10. 3ak04HI NONOXKEHHS

10.1. 3miHa abo posipBaHHA [oroBopy He 3BiNbHAE KnieHTa Ta / abo BbaHK Bif
BMKOHaAHHSA CBOIX 3060B'A3aHb 3a [OroBOpOM, WO BUHUKAN OO MOMEHTY TaKoOl 3MiHU
abo po3sipBaHHS.

10.2. JoroBip yknagaeTtbca Ha 90 pokiB Ta Habupae YNHHOCTI 3 MOMEHTY NiANNCaHHSA
KnieHToM AHKeTun-3asfBu. BcCi 3MiHW, [OMOBHEHHA Ta gonaTkm A0 LoroBopy € MOro
HeBiA €EMHOK YacTUHO. 3000B'A3aHHA KnieHTa 3a [JOroBOpOM He MPUMNUHAETLCA NOro
CMepTIO, OCKiNIbKN BOHO HE € HEPO3PMBHO MNOB'A3aHMM 3 NOro 0Ccobolo i y 3B'A3KY 3 LM
MO)Xe ByTn BMKOHaHe iHWow 0coboto, 30KpemMa, NPaBOHACTYMHMKOM, CMafKOEMLEM.

10.3. Y pa3si, akwo byab-aKe 3 NonoXKeHb [LoroBopy CTa€ He3aKOHHUM, HefincHUM abo
TakKUM L0 He KOPUCTYETbLCA CYLOBMM 3axXMCTOM BigMNOBIAHO [0 3aKOHOLABCTBA



YKpaiHn, Taki nonoxeHHsA [LoOroBopy He 3aCTOCOBYIOTbCH Y B3AEMOBIAHOCUHAX MiX
baHkoM Ta KnieHToMm. PewTa nonoxeHb Jorosopy 36epiratoTb NOBHY CUAY i OiINCHICTb.

10.4. CTOpPOHU, KEPYYNCb YMHHUM 3aKOHOOABCTBOM YKpaiHW, LiNWAM 3rogm wono
3aKPUTTS MOTOYHOr0 paxyHKy Ta po3ipBaHHA [JOroBopy 34INCHIOETLCSA Y HACTYNMHOMY
nopsgky, a came:

10.4.1. lorosip MoXxe B6yTun po3ipBaHO 3a iHiLiaTUBOK ofHi€i i3 CTOpIH.

10.4.2. PosipBaHHsa [loroBopy 3a iHiuiaTuBo KnieHTa 34INCHIOETLCS WASXOM MOoAaHHSA
0o baHKy nucbMoBOi abo enekTpPOHHOI, 3a [OO0MOMOrol AUCTAHUINHUX KaHanie
obcnyrosyBaHHs, 3asaBM MpoO po3ipBaHHa [JoroBopy. B Takomy pa3si po3ipBaHHSA
[loroBopy, 3aKpUTTSA MAATiXKHOI KapTKu BinbyBa€eTbCA Yy A€Hb NOAAHHS BiAMNOBIQHOI
3a8BK, 3@ yMOBM BiacyTHocTi 3aboprosaHocTi KnieHTa nepen baHkoM, a TakoX 3a
BiACYTHOCTI gito4mx [eno3nTiB (AKLLO BKIa4 PO3MilLLeHNI Ha BCTAHOBJIEHU CTPOK be3
MOXXJINBOCTI [AOCTPOKOBOIrO MOBEPHEHHSA) Ta rpowoBMX KOWwTiB Ha PaxyHky “[o
3anmMTaHHA”, @ NOTOYHUW PaxXyHOK 3aKpPUBA€ETLCA Nicns 3akiH4YeHHSA 45 (copoka n'aTn)
KaneHO4apHUX. 3a HaABHOCTI 3a/INLLKY rPOLLIOBUX KOWTIB Ha paxyHKax KnieHTa, KnieHT
OOHOYaCHO 3 3asABOI NPO po3ipBaHHA [orosopy nopa€e baHKy nnaTiXKHY iHCTPYKUIii
Npo Nepekas 3aJINWKIB KOWTIB Ha paxyHKax KinieHTa, WO 3aKPMBAETHLCA, Ha PaxyHKMU
KnieHTa B iHWoOMy baHkKy abo B AeHb ModaHHSA 3asBW MA€ 3BEPHYTUCA A0 BigaiNeHHs
BaHKy O0N8 OTpUMaHHS 3aJMLWLKY FPOLLIOBUX KOWTIB Ha paxyHKax KiieHTa roTiBKoO.

10.4.3. PosipBaHHsa [Jorosopy 3a iHiuiaTuBo baHKy 34iNCHIOETLCA LLUNSIXOM
BiANOBIiAHOro NoBigoMNeHHs KnieHTa 6yob-aKNMM KaHaNaMn ANCTaHLUINHOIO
06CnyroByBaHHS, B TOMY YNCAi, afie He BUKJIIOYHO, LWISAXOM HaACUIaHHSA BiAMOBIAHOMO
NOBIAOMJIEHHSA Ha eNeKTPOHHY nowTy KnieHTa Ta/abo HagicnaHHA NOBIAOM/IEHHS B
MeceHO)Kep Toulo, 3a YMOBM BiACYTHOCTI po3MileHuX [eno3uTiB CTPOK NMOBEPHEHHS
AKNX 00 OHSA po3ipBaHHA [loroBopy He HacTas.

MpoTarom 10 (mnecaTn) KaneHOapHUX OHIB 3 OHA HanpaBieHHA baHKoOM NoBiOOMNIEHHS
Npo po3ipsaHHsA JloroBopy KnieHT Mae nogaTn 0o baHKy nnaTiXKHY IHCTPYKLUitO Npo
nepekas 3aJINWKY KOWTIB 3 paxyHKiB KiieHTa, WO 3aKpUBaOTbCS, HA PaxXyHKN
KnieHTa B iHLWWOMY BaHKy.

Ha 11 (oanHaguaTW) KaneHoapHUN OeHb 3 AHSA BignpaB/eHHA NOBiAOMIEHHSA NPO
po3ipBaHHSA [loroBopy baHK 610Kye paxyHku KnieHTa (0OMe)Xy€ B KOPUCTYBaHHI
paxyHkamu), wo 6ynm BigkpuTi 3rigHoO 3 [JoroBopoM, a nicnf 3akiH4eHHA 45 (copoka
N'ATW) KaneHgapHUX AHIB paxyHKU KnieHTa 3akpuBalOTbCA.

Y BunagkKy HeoTpmMaHHA baHkoM, npoTarom 10 (oecaTtn) kaneHgapHUX OHIB 3 OHSA
HaacuiaHHA baHKOM MoBigOMEHHS NMPO po3ipBaHHA [LoroBopy, LOPYYEHHS Mpo
nepekas 3asnwky KowTiB KnieHTa Ha paxyHku KnieHTa B iHwWoMy 6aHKy baHK Ha 11
(ooMHaAOUATUN) KaneHO4apHUA OeHb 3a OHEM HaOCUIaHHSA 3a8aBU NPO PO3ipBaHHA
[loroBopy NepeHOCUTb 3aJILLIOK MPOLLIOBMX KOWTIB Ha BanaHcoBmr paxyHok Ne2903 Ta
obnikoBye (36epirae) ix 0o 4acy 3BepHeHHA KnieHTa 00 baHKy A8 iX OTpUMaHHS, ane
He OOoBLUE, HiXK 5 pOKiB 3 faTn NepeHeCeHHs KOLWTIB Ha BianosigHMn 6anaHcoBUA
pPaxyHOK.

10.4.3.1 Y pa3i HasgBHOCTI 3a/IMLLKY rPOLLIOBMX KOLUTIB Ha paxyHKax KnieHTa B
IHO3eMHIn BantoTi, Ha HAaCTYNHU OeHb nicnga sBignpasneHHA baHKoM KnieHTy
NOBiAOMIEHHSA NPO pO3ipBaHHSA 3 HUM J[loroBopy KnieHT gopyda€e baHKy 34iMCHUTN
npoAa>k iHo3eMHOI BalloTW Bif, iMeHi KfiieHTa i3 noganbLlunMM 3apaxyBaHHAM



FPUBHEBUX KOLUTIB Ha PaxXyHOK KJIiEHTa B HaLiOHaNIbHI BasoTi BiANOBIAHO A0
MOJIOXKeHb NyHKTY 10.4.3.

Mpofaxx iHo3eMHOI BaJlloTU 34INCHIOETLCA 3a KYPCOM KyniBni BaHKy, akui
BinobparkaeTbcs Ha odininHoMy canTi baHky abo B MmobinnbHOMY 3acToCyHKY ABank24
Ha [AaTy 3apaxyBaHHSA KOLWITIB Ha paxyHoK KnieHTa. Mpu uboMy BigwkKoayBaHHA baHKy
BUTPAT Ha onnaTy 360piB, KOMICin Ta BApTOCTi HaAaHUX MOCAYr 30iNCHIOETLCSA 3a
OQILINHNM KYPCOM IrpUBHI A0 iIHO3EeMHUX BalloT, BCTaHOBNeHUN HBY Ha paTy
npoBeneHHs onepawil.

10.4.4. Y byab-akoMmy Bunagky KnieHT 3060B’A3yeTbCA noracutn 3aboproBaHicTb
nepen baHkoM, 30kpeMa 3aboproBaHiCTb, iKa MOXXe BUHUKHYTWU NpoTarom 45 (copoka
N'ATN) KaneHJAPHUX OHIB 3 MOMEHTY 3aKpUTTSA paxyHKiB KnieHTa, y 3B'A3Ky i3 Oyab-
AKUMU TpaH3akuiaMu, Wwo Bynm 34iNCHEHI 40 MOMEHTY 3aKpUTTSA MOTOYHUX PaxXYHKIB
KnieHnTa.

10.5. Mpwn ubomy [orogip Npo HagaHHA BaHKIBCbKUX NOCAYyr MOXe byTun posipBaHun, a
MNOTOYHI paxyHKM KrieHTa 3akpuUTi 3a iHiWiaTUBOK Kii€EHTa BUWKIKYHO NiCnA
NPUNNHEHHA CTPOKY [eno3nTy (AKLWOo BKJAaL PO3MilLeHW Ha BCTAaHOBJIEHUN CTPOK
6e3 MOXXJIMBOCTI AOCTPOKOBOIr0 NOBEPHEHHS) Ta nepepaxyBaHHA rPOLLIOBMX KOLWITIB 3
eno3nTHoro paxyHky Ta PaxyHky “[lo 3anuMTaHHA” Ha NOTOYHUN paxyHOK KrieHTa.

10.6. Y Bunagky npumnHATTA baHKOM pilleHHS BiAMOBUTUCSA Bif MiATPUMaHHA OiN0BUX
BiAHOCMH Ha niacTasi cTaTTi 15 3akoHy YkpaiHu «[lpo 3anobiraHHA Ta npoTuAito
neranisauii (BigMMBaHHIO) O0OXOA4IB, O4epPXXaHUX 3JIOYUHHUM LINAXOM, (PIHAHCYBAHHIO
TepopusMy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30p0Oi MacoBOro 3HULWEHHS», baHK B
AeHb HaACWUNaHHA NOBIAOMNEHHS KNIEHTY 3 iHiLiaTMBOW WoA0 po3ipBaHHA [loroBopy
yepe3 byab-sgKi KaHann OucTaHuinHoro obcnyroByBaHHSA, BNOKye paxyHku KrieHTa
(0bMe)Xye B KOPUCTYBaHHI paxyHkKamu), wo 6ynu BiaKpwuTi 3rigHo 3 [Jorosopom. pu
HasABHOCTI 3aJINLIKY rPOLUOBUX KOWTIB Ha paxyHKax KrieHTa, BigKpuTUMM BiAMNOBIOHO
no ymoB [florosBopy, i aKkwo KnieHT npoTtarom 10 KaneHgapHUxX AHIB  nicns
NOBILAOMJIEHHS NPO PO3ipBaHHA 3 HMM [oroBopy 3 iHiuiaTuem baHKy He 3BEpPHYBCSH 3
NOPYYEHHAM MpO Mnepekas 3aJnWKy Ha paxyHok KrieHTa B iHwWoMy 6aHKy, BbaHk
NepPeHOCNTb 3aJIMWIOK FPOLIOBUX KOLWITIB Ha paxyHOK Ne2903 Ta obnikoBye (36epirae)
[0 Yacy 3BepHeHHsA KnieHTa 0o baHkKy Ons nepekasy Ha paxyHOK KiieHTa B iHWOMY
baHKy, asie He [oBLUE, HIXX 3 POKUM 3 OaTU MepeHeceHHS KOLWTIB Ha BiAnoBigHWUN
HbanaHCcoBUMI paxyHOK.

10.6.1. Y pa3si HaABHOCTI 3a/INLLKY rPOLLOBUX KOLWITIB Ha paxyHKax KnieHTa B iHO3eMHil
BaJItOTi, HA HAaCTYNHUN OeHb nicnsa BianpasseHHs baHKoOM KNieHTY NOBiAOMJIEHHS NPO
po3ipBaHHA 3 HMM [loroBopy KnieHT popy4a€e baHKy 3A4IMCHUTU npofak iHO3eMHOI
BaNIlOTU Big iMeHi KrieHTa 3a KypcoM KyniBai BbaHKOM iHO3eMHOI BasiloTU, SAKUN
BigobparKaeTbCs Ha oiuinHoOMy canTi baHky abo y MobinbHoMy 3acTocyHKy ABank24
Ha OaTy 3apaXyBaHHSA KOLWTIB Ha paxyHOK KnieHTa, npu LboMy BiglwKoayBaHHA baHKy
BUTpPaT Ha onnaTy 360piB, KOMICin Ta BapTOCTi HagaHUX MNOCAYr 3AINCHIOETLCS 3a
OiLiNHUM KYpPCOM TpPUBHI OO0 IHO3EeMHUX BaOT, BCTaHoBneHMM HBY Ha paTy
nposeaeHHs onepadil.

10.6.2. Y Bunagky npunHATTA baHKOM pilleHHA BiOMOBUTUCA Bi4 MNiATPUMaHHSA
AinoBux BigQHOCUH 3 KJEHTOM, OCTaHHIN 3000B'A3Y€ETbCSA MOBHICTIO BUMKOHATWU BCi
rpowoBi 3060B's13aHHA Nepen baHkoM 3a 6yab-9KMMKU OOroBOpaMu, YKIaAEHUMN MiXK
KnieHTom Ta baHKOM, y TOMY 4UCAI KPeaAUTHUMW [O0roBopaMu, He3asieXXHO Bif



HaCTaHHSA CTPOKY IX BUKOHaHHSA, BKJOYato4m 3aboproBaHiCTb, WO MOXE BUHUKHYTU
npoTAromMm 45 (copoka n’'aATn) KaneHJapHUX AHIB MICNSA 3aKPUTTSA PaxyHKIiB y 3B'A3KY 3
onepauiammn, 34iNCHEHUMN 00 MOMEHTY IX 3aKPUTTH. 3 METOK BUKOHAHHSA 3a3Ha4YeHnXx
30600B'A3aHb KnieHT Hapa€e baHKy 3rogy Ha 3L4iNCHEHHS [OOroBipHOr0 CNMCaHHSA
(nebeToBOro nepekasy) rpowwoOBMX KOLWUTIB 3 YCiX paxXxyHKiB KnieHTa, BiAKpUTUX Yy
BaHKy, B Mexax cym 3aboproBaHOCTi, 3 nogasbluMM iX 3apaxyBaHHSAM Yy pPaxyHOK
noraweHHs BianNoBiAHMX 3000B’A3aHb Nepen baHKOM. Y pa3i He[OCTAaTHOCTI KOLWTIB
ONs NOBHOM0 BMKOHaHHSA 3000B’s13aHb Taki 3000B’A3aHHSA 3a1MWAOTbCA YNHHUMUN Y
YaCTUHI HEBUKOHAHOI0 3060B’'A3aHHA 40 MOMEHTY IX MOBHOIM0 Ha/IeXXHOI0 BUKOHAHHS.

10.6.3. Y pasi HasaBHOCTI 3aboproBaHocTi KnieHTa nepen baHKOM, nepekas 3aJINLWKY
FPOLIOBMX KOLWTIB Ha paxyHOK Kni€eHTa, BiAKPUTUN B iHWOMY OaHKy, 34INCHIOETHCS
NiCNS MNOBHOro noraweHHA Takol 3aboproBaHoCTi nepes baHKOM, SAKWO iHWe He
nepenbavyeHoO 3aKOHOAABCTBOM YKpalHW.

10.7. BigHOoCMHM MiXK CTOpOHaMM IFpyHTYIOTbCA Ha MPUHUMMNAX B3aEMHOI NoBarn Ta
laHO6/IMBOro CTaB/ieHHSA. B pasi AKkwo KnieHT BUSABMSE HemnmoBary A0 MPaLUiBHUKIB
BaHky Ta/abo 3aCcTOCOBYE HEHOPMATUBHY JIEKCUKY, B TOMY YUCAI 4Yepe3 couiasbHi
Mepexi, baHK Mae npaBo BIOMOBUTW Y HafaHHI Mocayr i3 3acTocyBaHHAM KaHanis
ANCTaHuinHoro obcnyrosyBaHHA abo nosigomMnTn KnieHTa npo posipBaHHsS [loroBopy
3a iHiuiaTuBow BaHKy.

10.8. Y Bunagky npumnHATTA baHKOM pilleHHS BiAMOBUTUCS Big NiATPUMaHHSA OiN0BUX
BiAHOCKH Ha nigcTaei cTaTTi 15 3akoHy YKpaiHn «[1po 3anobiraHHa Ta npoTuaito
neranisauii (BigMMBaHHIO) AOXOA4IB, O4EePXAaHUX 3T0OYUHHUM LWNAAXOM, PiHAHCYBaHHIO
Tepopu3My Ta piHaHCYBaHHIO PO3MOBCIOOXXEHHSA 36p0Ol MAaCOBOro 3HULLLEHHS».

3a HasiBHOCTI 3a/IMLWKY IrPOLLIOBUX KOLWTIB HA paxyHKax KriieHTa B iHO3eMHin BaNtoTi,
KnieHT popy4a€e baHKy 34iNCHUTY NpoAak iIHO3EMHOI BaJIOTN Ha BaJIIOTHOMY PUHKY
YKpaiHu (gani BPY) Big iMmeHi KnieHTa 3 BigwkoayBaHHAM baHKy BUTpaT Ha onnaTy
360piB, KOMICilh Ta BapTOCTi HaAaHMX NOCAYT, WO Ai€ Ha AaTy i Yac NpoBeAeHHS
BaHKoM onepauii Ta 3apaxyBaTu KOLWITU Ha paxyHOK KnieHTa B HauiOHaIbHIN BatOTI
no Kypcy Kynieni baHka, wo Bigobpa>kaeTbcs B MobisIbHOMY 3aCTOCYHKY Ha daTy
3apaxyBaHHA KOLWTIB Ha paxyHOK KIJIiEHTA.

11. JoBiaKa Npo CUCTeMy rapaHTyBaHHS BkAaAiB di3nyHMX ocib

AOBIAKA

NpPo CUCTEMY FrapaHTyBaHHA BKnaaiB ¢isn4yHux ocid



Bknagn y AT “A-BAHK (CsigouTBo y4acHuUKa ®oHAOy rapaHTyBaHHSA BKa4iB Pi3sNYHNX
oci6 Ne091 Big 20 cepnHsa 2025 poky) rapaHToBaHo ®OHOOM rapaHTyBaHHS BKIaA4iB
di3znyHmMx ocib (mani - PoHA)



OOMe)XeHHA
rapaHTii

Ko>XHOMY BKJIaQHWUKY BiLWKOOOBYOTbLCS KOWTW B PO3MIpI
BKJMaQy (BKJIIOYHO 3 BiCOTKaMM) CTAaHOM Ha KiHeub OHSA, WO
nepenye OHIO NoYaTKy npouenypu smeegeHHs ®oHooM baHKy 3
PUHKY, ane He Bifiblue CyMn rpaHNYHOro po3mipy
BiALWKOAYBaHHSA KOWTIB 3a BKJIagaMu, BCTAHOBJIEHOIO Ha Len
AEeHb, HE3aJIeXHO Bif Ki/IbKOCTi BKNaAiB B 04HOMY BaHKy.

Y pa3i npunHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaAHHA BDaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHkKy 3
NiacTaB, BU3HAYEHMX YAaCTUHOK APYrot CTaTTi 77 3aKoHy
Ykpainu "Mpo 6baHku | 6aHKIBCbKY AiANbHICTL", KOXKHOMY
BKJIAAHNKY rapaHTYETbCSA BiLWKOAYBaHHSA KOLWTIB 3a BKJagaMu
(BKJIIOYHO 3 BiACOTKaMM) Ha KiHeUb OHS, WO nepenye oH00
no4aTKy npoueaypw nikeigauii 6aHky, ane He Binbwe cymu
rPaHN4YHOr o PO3Mipy BiALIKOAYBaHHA KOLUTIB 3@ BKJlagamu,
BCTAHOBJ/IEHOIr0 Ha AaTy NPUUHATTS TAaKOro pilleHHs,
He3asie)XXHO Bif KiNIbKOCTi BK/1aaiB B 04HOMY 6aHKYy.

Yepes Tpu Micaui 3 AHSA, HAaCTYNHOro 3a AHeM MPUNMUHEHHS YK
CKaCyBaHHS BOEHHOI0 CTaHy B YKpaiHi, BBeAeHOro YKasom
Mpe3npgeHTa YKpaiHm "l1po BBeAEeHHA BOEHHOIO CTaHy B
YkpaiHi" Big 24 notoro 2022 poky N 64/2022, 3aTBEPOXKXEHNM
3akoHOM YKpaiHu "lMpo 3aTBepaxeHHA YKa3y lNpe3ngeHTa
YkpaiHn "Mpo BBefeHHA BOEHHOIO CTaHy B YKpaiHi" Big 24
noToro 2022 poky N 2102-IX (gani - BOEHHWUI CTaH B YKpalHi),
CyMa rpaHMYHOro po3Mmipy BiALLUKOLYBaHHA KOLWTIB 3a
BKJla4aMn He MOXKe CTaHOBUTU MeHLe 600 Tucay rpneBeHs.b.

MpoTsarom fii BOEHHOro CTaHy B YKpaiHi Ta TPpbOX MicAUIB 3 AHSA
NPUNNHEHHSA YN CKaCyBaHHS BOEHHOI0 CTaHy B YKpaiHi ®oHpA
BiALUKOAOBYE KOXXHOMY BKJIaAHUKY BaHKY KOWTW B MOBHOMY
PO3Mipi BKNaay, BKAKYa4YM BiCOTKMN, HapaxoBaHi CTaHOM Ha
KiHeub OHS, WO rnepenye AH0 novaTkKy npouenypu BUBeeHHSA
DaHKy 3 pUHKY, KpiM BUNaakiB, nepeabayvyeHnxX YacTUHOLO
YeTBEpPTOK CTaTTi 26 3aKOoHY YKpaiHu "lNpo cncremy
rapaHTyBaHHSA BKAaAiB i3n4HmMX ocib".

BignoBigHO 00 YaCTUHWM YETBEPTOI CTATTIi 26 3aKOHY YKpaiHu
"Mpo cncTtemMy rapaHTyBaHHSA BKAaAiB disan4yHUx oci6", He
BiALLKOOOBYIOTbLCH KOLUTW:

nepenaHi 6aHKy B foBipYe ynpaBiHHS;
3a BKJ1IagOM Yy po3Mipi MeHwWwe HiXK 10 rpyBeHb;

poO3MilleHi Ha BKag y baHKy ocoboto, ska € NOB'sA3aHOO 3
H6baHkomMm ocoboto abo byna Takow ocobolo NPOTAroM PokKy Ao
AHA NpUNHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiiHECEHHS Takoro 6aHKy 00 KaTeropii HeMJ1aToOCNPOMOXHUX
abo 0o aHA NpMnHATTS HauioHanbHUM BaHKOM YKpaiHu
piLLeHHS NPOo BiAKIMKAHHA BaHKIBCbKOT NiLeH3iT Ta nikeigauito
B6aHKy 3 migcTaB, BU3HAYEHUX YAaCTUHOK APYrot CTaTTi 77
3akoHY YkpaiHu "Mpo 6aHku i 6aHKIBCbKY Aif/bHICTL";

poO3MilleHi Ha BKag y baHky ocoboto, ska HagaBana 6aHKy
NpodecinHi MoCyrn Sk ayguTop, ouiHoBayY, y pasi, AKLWO 3 AHSA
NPUNUHEHHSA HaJAaHHSA MNOCAYr 40 OAHSA MPUAHATTS
HauioHasnbHUM BaHKOM YKpaiHW pilleHHA Npo BigHECeHHS
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doHpA, BiANOBIAHO A0 CTATTi 26 3akKoHy YKpaiHu "lMpo cucremy

AKLWL0 y BKJIaAHMKA rapaHTyBaHHA BKAaAiB i3n4HMX ocib6", BiALLKOOOBYE KOLITK B

Oinbwe opgHOro
BKJlaay B OaHKy

Mepiop,
BiALUKOAYBaHHA
KOLUTIB

pPO3Mipi BKNaay (BKJOYHO 3 BiACOTKaMK), ane He Binblue cymu
FPaHUYHOr 0 PO3MIipY BiALWKOAYBAaHHA KOLWITIB 3@ BKJagamu,
He3a1eXXHO Bif KiNbKOCTi BKNaAiB B ogHOMY 6aHKYy.

BunnaTa BiAWKOAYBaHHSA KOLUTIB PO3MNOYNHAETHLCA B MOPALKY
Ta y 4eprosoCTi, BCTaHOB/IeHNX ®OHAOM, He ni3Hiwe HiX 20
pobo4nx gHiB (oNnA 6baHkiB, 6a3a AaHUX NPO BKAAAHUKIB AKNX
MiCTUTb iHhopMauito npo binbe Hixx 500000 paxyHKiB, - He
ni3Hiwe Hi>xx 30 pobo4mx OHIB) 3 AHA NOYaTKY Npouenypu
BuBeaeHHs ®oHOoM BaHKy 3 puHKY abo 3 AHSA NoYaTKy
npouenypwn nikeigauii 6aHky - y pasi npunHAaTTa HauioHanbHUM
6aHKOM YKpalHW pilleHHs Npo BioKANKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito baHKy 3 nNiagcTaB, BU3HAYEHUX YAaCTUHOO
Apyroto_ctaTTi 77 3akoHY YkpaiHu "Tpo 6baHku i 6aHKIBCbKY

OiSAJIbHICTB".

doHA MaA€E NpaBO He BKJIIOYATU 0 PO3paxyHKY rapaHToBaHOI
CYMW BifLIKOAYBAHHSA KOWTN 3a forosopaMum 6aHKIiBCbKOro
paxyHKa 00 OTpMMaHHSA B NOBHOMY 06cA3i iHhopMauii npo
onepaduil, 34iNCHEHI NNAaTIXKHOK CNCTEMOIO
(BHYTpPIWWHBbOAEPXABHOK Ta MiXKHAPOAHOL0).

BunnaTa rapaHToOBaHOI CyMU BiAWKOAYBaHHSA 3a AOrOBOpPaMu
6aHKIBCbKOro paxyHKa 34iNCHIOETLCA TisIbKU MiCNA OTPMMaHHSA
doHAoM y noBHOMY 06ca3i iHhopMauii Npo onepauii, 34iNCHEHI
MNAaTiXKHOK CUCTEMOI (BHYTPILLHBOOEPXKABHOI Ta
Mi>KHapo4HO10).
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BigwkooyBaHHS KOWTIB 3a BKJ1IAAOM B iIHO3EMHIN BaNOTI
BinbyBa€eTbCA y HauioOHaNbHI BantoTi YKpaiHu nicns
nepepaxyBaHHA CyMU BKaAy 3a oilLinHUM KypCOM rpUBHI A0
IHO3EeMHUX BaJIlOT, BCTAHOBNEHUM HauioHanbHUM BaHKOM
YKpaiHu Ha KiHeub OHSA, WO rnepenye AH0 no4aTkKy npouenypu
BMBeneHHA PoHAOM BaHKy 3 pUHKY Ta 34iINCHEHHS TUMYaCOBOI
aAMiHicTpauii BianoBigHO A0 CcTaTTi 36 3aKoHY YKpaiHu "Mpo
CUCTEeMY rapaHTyBaHHSA BkJaAiB Qi3nyHMUX ocib".

BanwoTa

. Y pa3i npunHaTTa HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiALUKOAYBaHHA

BiAKNIMKaHHA BaHKIBCbLKOT NiLeH3il Ta nikeigauito 6aHky 3
niacTas, BU3HAYEHUX YAaCTUHOK APYrot_CcTaTTi 77 3aKOHY
Ykpainum "Mpo 6aHkK | BaHKIBCbKY AifAbHICTL", BiALWKOOYBAHHS
KOLUTIB 3@ BKJ1IaZlOM B iIHO3E€MHIi BaNlOTi 34INCHIOETLCA B
HauioHaNbHIN BanoTi YKpaiHW Nicng nepepaxyBaHHA CyMU
BKJ1agy 3a oilinHUM KYpPCOM FPUBHI A0 iHO3EMHOI BaNOTH,
BCTaHOBJ/IeHUM HauioHanbHMM BaHKOM YKpaiHM CTaHOM Ha
KiHeub OHSA, WO nepenye AHIO noYaTKy npoueanypu nikeigauil
BaHKy.

04053, m. Kuis, Bynuus Cidosux Ctpinbuis, 17,
KoHTaKkTHa
iHpopmauia PoHAY HoMep TenedoHy rapa4oi NiHii
rapaHTyBaHHSA
BknaagiB ¢iznynunx 0-800-105-800,
ocib
(044) 333-36-55

JoknapHiwa

iHdopMauin http://www.fg.gov.ua

MipTBepA>keHHA
opep>XaHHA
BKJIAAHUKOM (mignnc BkNagHMKa)
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JopnartkoBa
iHdpopmauisn

TepMiHuM "BKNnag" Ta "BKNaAHUK" BXXUBAKOTLCA Y 3HAYEHHI
HaBeLeHOMY B_3aKOHi YkpalHu "Mpo cucTeMy rapaHTyBaHHS
BkJaAiB i3n4HmMx ocib".

BaHK MoBigOMASE BKNAaAHUKY Ha MO0 3anuT NpPo NOLUINPEHHS
rapaHTin ®oHAY Ha BiAWKOAYBAaHHSA KOLUITIB 3a MO0 BKJ1a40M
BiANOBIAHO 00 3aKOHY YKpaiHn “lpo cMcTteMy rapaHTyBaHHSA
BKJ1afiB dpi3anyHmMx ocid”.

HonaTKoBO iH(hopMaLis NpPo CUCTEMY FrapaHTyBaHHA BKaA4iB
3a3HaAYa€ETbCA Y BUMUCLI 3 paxyHKa.

doHA NPUNMHAE BUNAATY rapaHTOBaHUX CyM BiALUKOAYBAHHS
KOLUTIB 3@ BKJ1adaMN y OeHb 3aTBEPAXXEHHS NiKBigauinHOMo
banaHcy 6aHKy Ta He ni3Hiwe HacTynHoro pobo4oro oHS
PO3MilLy€E Ha odilinHOMy BebcanTi POHAOY OrosIOEHHS MPo
NpPUNUHEHHA POHAOM BUMAT rapaHTOBAHOI CyMU
BiALWKOAYBAHHS.

HapaxyBaHHS BiACOTKIB 3a BKJagaMWN NPUNNHAETLCA Y OEHb
no4aTKy npoueanypu BueegeHHs ®oHOoM BaHKy 3 puHKy abo y
AEHb NPUNHATTA PilLEHHS NMPO BiAKINKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito baHKy - y pasi NpunHATTS HauioHanbHUM
6aHKOM YKpaiHW pilleHHs NPOo BioKANKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito 6baHKy 3 nNiagcTaB, BU3HAYEHUX YAaCTUHOIO
Apyroto_ctaTTi 77 3akKoHY YKpaiHu "Mpo 6baHku i BaHKIBCbKY

OiSANIbHICTB".
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