1. 3arasibHi NONOXKEHHS

1. 3arasibHi NOJIOXKEHHS

Jama HabpaHHs1 HUHHOCMI yiero pedakyieto: 22 sepecHs 2026 POKY.

HanmeHyBaHHSA: AKUIOHEPHE  TOBAPUCTBO «AKUEHT-BAHK>» (ckopo4yeHe
HanMeHyBaHHSA - AT «A-BAHK»)

Kopg €0PIOY: 14360080
Micue3Haxon>XeHHA: 49074, m. JHinpo, Byn. baTtyMmcbka, 11

KoHTakTHa iHopMaLis: 3a NOCUJIaHHAM

Beb-canT baHKy: a-bank.com.ua

IHpopMaUis Npo aep)XaBHY peecTpaLito Ta NiueH3ito:

o BuTsar 3 [lep>KaBHOro peectpy 6aHKIiB 3a MOCUJIaHHAM,

o baHKiBCbKa niueH3ia Nel6 Big 26.10.2011 poky, lNMepenik nocnyr y BiAnNoBiAHOCTI
[0 NiueH3sil 3a NoCUNaHHAM.

IHpopMauia Npo Tapudw, iICTOTHI XapaKTEePUCTUKKU MNOCAYyr 3 HadaHHS CMOXXMBYMX
KpeauTiB Ta/abo 3anyyeHHa BaHKIBCbKUX BKAaAiB (4en03MTIiB) Ta YMOBW TX HafaHHSA,
PO3MIilLLEHO Ha BIONOBIOHUX TeMaTUYHUX CTOpiHKax Beb-canty AT «A-BAHK» 3a
NOCUNAHHSAM.

YmoBu, 3a 9kux AT «A-BAHK» (KpeguTopaseub), HOBUN KpeguTop pPO3MNo4YnHaE
AiANbHICTb i3 BperytoBaHHA NPOCTpoYeHOol 3ab0proBaHOCTi 3@ NOCUAAHHAM.

MNopsapok pobotn AT «A-BAHK» 3 npocTpoyeHoto 3aboproBaHiCTO 3a NOCUIAHHAM.

NMopsanok HagcunaHHa KnieHTamu ckapr Ta nopsagok ix posrnagy AT «A-BAHK» 3a
NOCUJAHHSAM.

Mopaaok Ta npouenypa 3axUcTy NePCoOHaNIbHUX AaHUX KNiEHTIB 3@ NOCUIQHHAM.

NMopsanok 3BepHeHHA 00 HauioHasnbHOro baHky YKpaiHu po3MilleHOo y po3aini «3axucT
npaB CrnoXueadiB QiHnocnyr» Ha Beb-canTi HauioHanbHoro baHKy YkpaiHu 3a
NOCUJAHHSAM.

AT “A-BAHK” € y4acHukom PoHAYy rapaHTyBaHHS BKNagiB i3andHUX ocCib, BiAOMOCTI
npo ®oHAO Ta NoOpAnOK BiALWKOAYBaHHSA HUM BKNaLiB po3MiuleHi Ha canTi baHKy 3a
NOCUJIAHHSAM.

KnieHT NpueEOHYOYMCb A0 YMOB Ta NpaBua HagaHHA 6aHKiBCbkMX nocnyr AT “A-
BAHK” Hapa€e cBoto 3roay 3 BU3HAYEHUMN yMOBaMUN HafaHHSA 6aHKIBCbKMX NOCAYT.

KnieHT ™Ma€e npaBo y OyOb-AKMW Yac BiOMOBUTUCA BiA4 OTPUMAHHSA PEeKIAMHUX
MaTepianis 3acobaMu ANCTaHLINHNX KaHaiB KOMYHiKaLil.


https://a-bank.com.ua/contacts
https://a-bank.com.ua/
https://a-bank.com.ua/static/bank_NBU.pdf
https://bank.gov.ua/files/Licences_bank/307770.pdf
https://a-bank.com.ua/
https://conditions-and-rules.a-bank.com.ua/media/uploads/Collect/New_credit_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/prosroch_borg.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/consideration_procedure_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/client_data_protection_ua.pdf
https://bank.gov.ua/ua/consumer-protection
https://a-bank.com.ua/fgvo

fika cyTb (NnpepgmMmeT) yroaun?

1.1. YmoBwu Ta lNpaBunia HagaHHA 6aHKIBCbKNX NOCAyYr - € Ny6i4HO YaCTUHOIO
norosopy 6aHKiBCbKOro o6cnyroByBaHHs Ta Yy BiAMNoOBIAHOCTI A0 CT.CT. 633, 634,
641 LlmBinbHOro Kogekcy YKpaiHu, NnponoHyTbCA HeobMe)xeHoMY Koy ocCib
ckopucTaTuca BaHKIBCbKUMM MOCAyramMm, WASXOM NiAnncaHHAM AHKeTu-3aa8u (abo
NigNMCaHHAM 3as8BU Ha OTpPMMaHHSA BaHKIBCbKOI Nocsyru) y naneposoMy abo
eNIeKTPOHHOMY BUMNA4i, WO HagatoTbCA baHKOM.

1.2. BignosigHo o ctaTTi 628 UunBinbHOro kogekcy YkpaiHu [orosip, Lo
YKaOaeTbCA Mi>X baHKOM Ta KJliEHTOM € 3MilLaHUM LOroOBOPOM, B SIKOMY MICTATbLCS
eJlIeMeHTU Pi3HUX O0roBOpiB, B TOMY 4YUCAI, afle He BUKJIIOYHO: A0roBopy BaHKIBCbKOIro
PaxXyHKY, 0EeN03NTHOro OroBopy, A4OroBOPY NPO HafaHHA KpeauTy, HadaHHS
NAATIXKHUX NOCNyr Ti iHWKX piHaHcoBMX nocnyr. 1o BiAHOCUH MixX CTopoHaMu (B ToMy
YUCNi 3 NNTaHb BHECEHHSA 3MiH 0 [1oroBopy) 3aCTOCOBYOTbLCA Y BiAMNOBIAHUX
YaCTUHaX MOJIOXKEHHS 3aKOHOAABCTBA WOA0 OOrOBOPIB, €1IeEMEHTU AKUX MICTATbLCA Y
Horosopi.

1.3. KnieHT NpuUeaHYETLCA A0 UMX YMOB Ta npaBu HagaHHA 6aHKIBCbKUX MOCnyr
LWASXOM NiANNCaHHA AHKETU-3a8BU NPO NPUESHAHHS A0 YMOB Ta NpaBu HafgaHHSA
baHkiBCbkux nocnyr B AT «A-BAHK» y nanepoBoMy abo eneKTpoHHOMY BUrnaai. Li
YMOBUM Ta npaBuia HagaHHA BaHKIBCbKUX MOCAYr pa3oM 3 AHKeTO-3aaB0t0 KiieHTa
Npo NpUeEQHaHHA A0 YMOB Ta npaBui HagaHHA BaHKiBCbKUX nocnyr B AT «A-BAHK»
(mani No TekCTy - 3aaBa) CTaHoOBNATL [lorosip.

1.4. 3asBa Ha opopMAEHHS NOCAYrv NiANUCYETLCA KNiEHTOM:
- BJJACHOPYYHUM NiAMNCOM, AKLLO OOrOBip YKIa[a€eTbCA Y NanepoBoMy BUMNS4;

- BUKOPUCTaHHS LNGPOBOro BAACHOPYYHOro nianucy (Tinbkn gnsa ism4Hmnx ocib, ki
oTpumMmye abo Ma€ HaMip oTpumaTn BaHKiBCbKi Ta/abo hiHaHCOBI NOCAYrn, HE NOB'A3aHi
3 NiIANPUEMHULBLKOI OiIbHICTIO);

- KBaNlihikoBaHNM eNeKTPOHHUM NigMNUCOM, AKUW € aHANI0roM BJIaCHOPYYHOro nignucy
Ta NOro HakJlafeHHA Ma€E PiBHO3HAYHI OPUANYHI HACNIAKW i3 BJIACHOPYYHUM NiANUCOM
Ha OOKYMeHTax Ha narnepoBmux HOCIisAX.

1.5. CeoiM niannucom Ha AHKeTi-3asaBi KnieHT 6e33acTepexHo NiaTBepaXXyeE, Wo Ha
MOMEHT YyKJlafgeHHSA BianosigHoro [Jorosopy BiH 03HANOMUBCS Ta MOrOOXKYETHCA 3
ymoBamu [lorosopy, Tapucdamm, nepeabayvyeHmnmmn JoroBopomMm npaBamMu Ta
oboB’sa3kamMm CTOpiH, a TaKoX 3 iHhOpMaLi€to, ska nepenidyeHa B n.2. CT. 7 3aKOHY
YkpaiHu «lpo hiHaHCOBI Nocnyrun Ta piHaHCOBI KOMMaHIi», y TOMY YUCHI:

- ®iHaHcoBi nocnyrun HagatoTbca AKUIOHEPHUM TOBAPUCTBOM “AKLLEHT-BAHK”
(ckopo4eHo AT “A-BAHK”), W0 3HaxoAnUTbCA 3a agpecoto: YKpaiHa, M. [IHinpo, By.
BaTyMmcbka, 11, e-mail: help-a-bank.com.ua, TenedoH: 7776.

€1Proy 14360080. M®O 307770.

BknodeHnnm oo OepxaBHoro peectpy 6aHkis 30.10.1992 p. 3a HoOMepoM 127 Ta Hafdae
diHaHCOBI Mocayrun, B T.4. WOA0 Oonepauin i3 3aNy4YeHHs BKNa4iB Ta HagaHHSA



KpeauTiB, 3rigHO 3 baHKiIBCbKO niueH3ieto Ne 16 Big 26.10.2011 poky. MNepenik
ornepauin y BignoBigHOCTI A0 NiueH3ii 3a NoCMIaHHAM.

Beb-cant baHKy: a-bank.com.ua.

KoHTakTHa iH(opMaLis: 32 NOCUIaHHSAM.

- OpraHoMm, KuUWn 34iNCHI0E Oep)XaBHe peryaioBaHHA AiaNbHOCTI baHKiB Npn HagaHHI
HUMUN hiHaHCOBUX Nocnyr € HauioHanbHMM baHK YKpaiHu, Mmicue3HaxonXeHHs: 01601,
M.KuiB, BYN.IHCTUTYTCbKa, 9, KOHTakTHUM TenedoH: 0800 505 240.

- Ckapru KnieHTiB 3a JoroBopoM MOXXYTb HaAcunaTuCb Ha agpecy: 49074, YkpaiHa, M.
AHinpo, Byn. batymcbka 11 abo Ha e-mail: help-a-bank.com.ua. NMopanok HaacunaHHSA
KnieHTamMun ckapr Ta Nnopsaaok ix po3rnany baHkoMm po3MmilleHi Ha canTi baHky.
Po3rnan 3sepHeHb KNIEHTIB 34IMCHIOETLCS Y BiAMOBIAHOCTI A0 3aKOHY YKpaiHu «[1po
3BEPHEHHSA rpoMaasH». Y BunagKy HEMOXXJIMBOCTI BPeryJsitoBaHHSA CMipHMUX NUTaHb 3a
HorosopoMm, KnieHT MoXxe 3BepHyTUCA 00 HauioHanbHOro 6aHKy YKpaiHun, HagineHoro
PYHKUIE NO 30iNCHEHHIO 3aXMNCTY NMpaB CroXXnBayiB piHaHCOBMX nocnyr abo oo
CYAOBUX OpraHiB y nopsakKy, BU3HAaY4EeHOMY 3aKOHOLABCTBOM YKpaliHW.

1.6. AT “A-BAHK” € y4yacHUKoM ®OHAY rapaHTyBaHHSA BKNaAiB i3n4HMX ocib,
BigoMOCTi Npo doHA Ta NOPALOK BigWKOAYBAHHS HAM BKa4iB PO3MilLeHi HA CawuTi

BaHKy.

fIki 3aranbHi NOC/Nyrm HapalThCA 3a A,0roBOPOM?

1.7. B pamkax [orosopy wono 6aHKiBCbKOro o6cnyropyBaHHS HafatoTbCA HACTYMHI
BuAun Mocnyr baHky:

- BIAKpUTTA Ta 06CnyroByBaHHSA NOTOYHOM0 paxyHKy, BUNYCK NAaTiXXHUX 3acobiB, y
T.4. 3 BCTAQHOBJIEHHAM KPEeAUTHOr0 NiMITY Ha TaKi paxyHKwu;

- 3a/lyMeHHS BKJa4iB, BiAKPUTTA Ta 06CnyroByBaHHSA BKAaAHUX (0EMO3UTHUX)
PaxyHKIB;

- Ha@HHS KPeauTiB;

- 3abe3neyeHHs 34iNCHEHHSA KJTIEHTOM rOTIBKOBUX ornepauin B Mepexi baHkomMaTiB Ta
Kacax 6aHKy;

- 3abe3neyeHHs 34iNCHEHHSA KJTIEHTOM De3roTiBKOBUX onepauin B TOProBesibHO-
cepBiCHIN MepeXi Ta Mepexi IHTepHeT;

- 3abe3neyeHHs 34iNCHEHHSA KJTIEHTOM onepaLin 3 BAKOHaHHS KJTIEHTOM CBOIX
30608B’'s3aHb nepep baHkom 3a [lorosopow;

- HAJ@HHA NOCAYr KJIEHTY 3 ANCTaHUINHOro 6aHKIBCbKOro 06C/1yroByBaHHA paxyHKIB;

- HAaHHSA MOXXJIMBOCTI 34INCHEHHSA KJTIEHTOM IHWMX ornepauin 3a paxyHKoM, AKi He
3abopoHeHi filo4MM 3aKOHO4AaBCTBOM YKpaiHu.


https://www.google.com/url?q=https://bank.gov.ua/files/Licences_bank/307770.pdf&sa=D&source=editors&ust=1690360305062617&usg=AOvVaw0R6kyCtAYEcjd4AQH_6yOE
https://www.google.com/url?q=https://a-bank.com.ua/&sa=D&source=editors&ust=1690360305063032&usg=AOvVaw2WNxwlkCCDRyZ59YhqKHx9
https://www.google.com/url?q=https://a-bank.com.ua/contacts&sa=D&source=editors&ust=1690360305063313&usg=AOvVaw3v5hjfL0n6JlHdnOt569r0
https://www.google.com/url?q=https://conditions-and-rules.a-bank.com.ua/media/uploads/consideration_procedure_ua.pdf&sa=D&source=editors&ust=1690360305063736&usg=AOvVaw2Utd5um0u6o9W_6JgQwpS9
https://www.google.com/url?q=https://a-bank.com.ua/fgvo&sa=D&source=editors&ust=1690360305064085&usg=AOvVaw2H42sl23ibMKphoH_tpVUv
https://www.google.com/url?q=https://a-bank.com.ua/fgvo&sa=D&source=editors&ust=1690360305064085&usg=AOvVaw2H42sl23ibMKphoH_tpVUv

Onepauil MoOXyTb ByTK 34iNCHEHI B Mepexi baHKy, B Mepexi iHWwnx 6aHkKiB Ha
TepuTopil YKpalHM Ta 3a 1l Me)xaMu, BianosigHo Ao ymoB [1orosopy, Ta 3 ypaxyBaHHAM
obmMe)KeHb, L0 BCTaHOBJIEHiI KJNIEHTOM, BaHKOM, BiANOBiAHOW NATIXXKHOK CUCTEMOIO
Ta YAHHUM 3aKOHOO4AaBCTBOM YKpaiHu.

1.8. B pamkax [orosopy wono 6aHkiBCcbkoro o6cnyrosyBaHHs baHK Haga€ npaBo
KnienTy oTpMmyBaTun byab-aKy abo BCi nocnyru baHky, nepenbaveHi loroBopom (3a
HasABHOCTI TeXHIYHOI MOXX/IMBOCTI y baHKa HagaBaTu BiANOBIAHY NOCAYry) 3
ypaxyBaHHSAM obMeXKeHb, WO BCTAaHOBJIEHI KNiEHTOM, BaHKOM, BiANOBiAHOO
NNAaTiXKHOK CUCTEMOIO Ta YNHHUM 3aKOHOO4AaBCTBOM YKpailHW. MiacTtaBoto AN HagaHHS
BaHkoM Ti€i abo iHWOT Nocnyrun € yknageHninm mixx baHkom Ta KnieHTom BignoBiagHMN
[lorosip, BignoBigHe NMCcbMoBe po3nopaaXeHHsa KiienTa, y T.4. HaflaHe B
eNIeKTPOHHIN hopmMi Npun 0b6CcnyroByBaHHi y baHKy.

1.9. 3a HagaHHA 6aHKIBCbKMX MOCAYT 3 pO3paxyHKOBO-KAaCOBOro o6c/yroByBaHHS
NOTOYHOr0 paxyHKy KJlieHTa 3a [JloroBopoM BaHK HapaxoBY€E Ta OTPUMYE 3 KJlIEHTa
naaTexi Ta KoMicii 3rigHo Tapugis baHKy. BaHK HapaxoBye€ i crslavyye NpPoLeHTU no
3a/IMWKaM KoWTiB, Wo 06/1iKOBYIOTLCA HA NOTOYHOMY PaxyHKY KJi€EHTa, B NOPAOKY,
nepenbavyeHomy loroBopoM. Po3Mipu BiANOBIAHUX MPOLEHTHUX CTAaBOK MO 3aJinLKaM
KoWwTiB, O O06MIKOBYIOTLCA Ha MOTOYHOMY paxyHKY KNi€HTa, BU3Ha4veHi B Tapugax
BaHky. KnieHT Hece BiANOBIAAIbHICTb 3a NMOPYLUEHHSA TEPMIiHIB/CTPOKIB OonsiaTn Nocayr
BaHKy HagaHux 3a [loroBopoM B MopsgKy Ta y po3Mipax BU3Ha4YeHUX y Tapudgax Ta
Horosopi.

LLlo niapTBepA>Xye Ta rapaHTye KnieHT niagnucylodm
3aAaBy?

1.10. KnieHT nignnucaHHam [loroBopy, NiATBEPOXKYE, LWLO:

- KNIEHT NOroa>XyeTbCca oTpuMyBaTK Big baHKy (MOro ynoBHOBa>keHUX ocib)
iHpopMaLito wono 306oB'sa3aHb KnieHTa, y TOMY 4YUCi Npo hakTu HEBUKOHAHHS
KnienTom 30608B'si3aHb Nepen baHkom 3a [10roBOpomM, NpPo PO3Mip iCHYHO4OI
3aboproBaHoCTi 3a [JOroBOpOM, NPO CTPOKWN Ta YMOBW MOralleHHs TaKoi
3aboproBaHoOCTI, NPO 3MiHY YMOB 06CNyrosyBaHHS KJi€EHTIB baHKy Ta nocnyru baHky
TOLLO, LWWNSXOM HanpaBsieHHs KNieHTy BigNOBIAHNX NOBiAOMIEHb By Ab-AKMUMN
3acobamum 3B A3KY, 30KpeMa, ajie He BUKJIIOYHO, NOLITO (B TOMY YUC/i €NIeKTPOHHOI0
NOLITO0) 3a aapecoto KnieHTa, BKa3aHo y LboMy [loroBopi, Ta/abo 3a iHWOW
agpecoto, aKy KnieHT nucbMoBO noeigomMme baHKy npwu 3MmiHi agpecu, Ta/abo Ha HoOMep
mMobinbHOro TenedoHy KnieHta, Ta/abo Ha aBToBiANOBIAaY TenedoHy TOLLO;

- KNiEHT 03HanoMNEeHUn Ta NOroaXXY€eTbCA 3 TUM, WO BUKIaAeHi B LUbOMY MYHKTI
YMOBW € iCTOTHUMUK yMoBaMu [Jorosopy, To6TO HeoOXiaAHMMMK AN AOrOBOPY OAHOMO
BUOY WOA0 HAaABHOCTI AKX CTOPOHW AOCArnn 3rogn, npu Lbomy KnieHT He Mae npaso
3MiHUTW, Bigi3BaTM B OAHOCTOPOHHBLOMY NMOPSAAKY YMOBU, 3aKpinaeHi B UbOMY MYyHKTI;

- MOrOOXKYETbCS 3 PEXXNMOM BUKOPUCTAHHSA iHpopMauil, 3a3HavYeHOol y LbOMY
HloroBopi;



- 00 YKNaaeHHsa [LoroBopy 03HaAMOMJIEHUI 3 aKTyasIbHOK iHPOPMALIED MPO CUCTEMY
rapaHTyBaHHA BKaA4iB i3nyHUX ocib n ogep>kas Ta NnignMcas OOBiIAKY NPO cUCTeMy
rapaHTyBaHHS BKJAaAiB isn4HMX 0Cib6;

- ocobucTo nignncas AHKeTYy-3aBY;

- KNieHT He MaTuMe 0 baHKy XOAHUX NpPeTeH3in B pa3i BUNHEHHSA OCTaHHIM Byab-
AKOI Ail, HacTaHHS noail, 3a3Ha4YyeHol B uboMy [loroBopi;

- Hapae 3roay baHky (noro ynosHoBa>keHUM ocobaMm) iHpopmyBaTu KnieHTa (a y
BUNALKY BUHUKHEHHS MPOCTPoYeHOoi 3aboproBaHoOCTI - | Byab-AKUX TpeTix ocib),
30KpeMa, Npo CTaH paxyHKiB, Npo hakKTN HEBUKOHAHHSA 3000B'A3aHb 3a [JOroBopomM,
Npo CTaH 0b6CcnyroByBaHHA Ta po3Mip 3aboproBaHOCTi 3a [loroBOpoM, NPO CTPOKM Ta
YMOBW NOralleHHs Takoi 3aboproBaHOCTI, MPO CTPOKN 3AINCHEHHSA YeproBux
naaTexis, NPo 3MiHy YMOB 06CNyroByBaHHS KNi€EHTIB BaHKy Ta HOBI nocnyru baHKy Ta
npo 6yab-aKy iHLWY iHpopMaLito, WO CTOCYETbCA BaHKIBCbKUX MOCAYr Ta YMOB
Horosopy Ta/abo 6yab-IKMUX iHWKNX OOrOBOPIB, WWASIXOM HanpaB/eHHS BiANOBIiAHNX
nosigomneHb 6yab-akmMmm 3acobamm 3B 3Ky, 30KpPEMA, asie He BUKJIIOYHO, NOWTO (B
TOMY 4YUCNi eNeKTPOHHOI MOLWTO), BKa3aHoto y [lorosopi, Ta/abo 3a iHWOW agpecoto,
Npo Ky KNieHT nncbMoBo abo ycHo nosigoMms baHK npu 3MiHi agpecun, Ta/abo Ha
HoMep MobinbHoro TenedoHy KnieHTta, Ta/abo Ha aBToBignoBiAa4y TenegoHy Towo; a
TakKoX KJIIEHT NOroa)XyeTbCA OTPUMYBATU NoMepenHbo NOroa>xeHi baHkoM KpeguTHI
KapTku Ta/abo iHWi nnaTi>KHI KapTKn abo KpeanTHI NpoayKTU baHKy, a Takox
npasuia Ta IHCTPYKUIT WO A0 IX BUKOPUCTaHHA. KNieHT Hagae baHKy O03Bis Ha
PO3KPUTTHA baHKOM iHopMauil wono KnieHTa, sika 3rigHo i3 3aKOHO4aBCTBOM YKpalHU
MICTUTb BaHKIBCbKY TAEMHULLIO;

- Hagatoum baHKy 3asBKY Ha NpoBeAeHHS BigeoBepugikauii Ta/abo HagaHHA 0o baHky
HOBOroO igeHTUikauinHoro nokymeHTa, KnieHT Hagae baHKy 3rony Ha npoBefeHHs
BioeoBepudikauil KnieHTa, Ha doTodikcauito KnieHTa Ta/abo ekpaHy i3 306pa>keHHAM
KnieHTa Ta BigNOBIAHMX OOKYMEHTIB, WO Npea'aBnaTbCcsa KnieHToMm;

- Hapae€ 3roay baHky Ha BUroToBneHHSA Ta 36epexxeHHsa poTo Ta/abo Bigeodikcauito
KnieHTa, B TOMYy 4ncni Ha boTo3HIMOK Ta/abo Bigeodikcauito Mig Yac 3HaXOO4XKEHHS
nacriopTa rpoMagsHUHa YKpaiHM B pyKax KnieHTa, po3ropHyToro nacnopTa
rpoMagsiHMHa YKpalHM Ha CTOPIHLUI 3 OCTaHHbOI aKTyasibHO oTorpadieto KnieHTa,
ID-kapTkun KnieHTa. BionMmoBa KnieHTa Big oTorpacdysaHHA Ta/abo Bigeodikcauii
Hafa€e npaBo baHKy BiAMOBUTU KNIEHTY Yy HagaHHI PiHAHCOBUX MOCJIYT;

- HapaHi KnieHTtoMm baHKy [OKYMeHTU Ta iHpopMaLid € NOBHUMUN | AOCTOBIPHUMMN.
KnieHT Hapgae 3rony Ha Te, wo baHK Mae npaBo nepeBipATM HagaHi KnieHTOM
OOKYMEeHTW Ta iHopMaLito i MpoBOANTU Taki nepeBipkn. 3okpeMa, KnieHT
YNOBHOBa>XXy€ baHK 3B'A3yBaTUCA B 3py4HUN AN baHKy 4ac 3 bygb-akumm ocobamu, y
TOoMYy 4yunchi pobotonasuem KnieHTa Ta/abo KoOHTpareHTaMmun KnieHTa, ANns nepesipku
Ta OTpMMaHHA Byab-aK0i HeobxiaHOT iIHopMaUil.

- KnieHT 30608B'a93aHunin noBiaoMnTn baHK nNpo o6TsSXKEHHS MaNHOBUX MpaB Ha rPoOLUOBI
KOLITW, WO 3HaXoOsaTbCs Ha paxyHKy KnieHTa B baHKy. Y BUnagkKy nopyLieHHs
KnieHTOM Uboro nyHKTYy, KnieHT 3060B’A3y€eTbCA BigWKoAyBaTN baHKy BCi MOXXNKMBI
36UTKN BaHKy, SKi BUHUKN BHACNiAOK NOpyWeHHA KnieHToM BigNOBiAHOro 060B’A3KY.

1.11. KnieHT, yknaswmn [OroBsip, rapaHTy€E HaCcTymnHe:



- BiH NigTBEPAXXYE OOCTOBIPHICTb, NPAaBAMBICTb Ta TOYHICTb HaZaHOI HUM iHhbopMauii/
OaHNX, 9Ka Bigobpa)keHa B 3as8Bax, aHKeTax Ta iHWMX OOKYMeHTax, wo 6ynan
nignucaHi HUM Ta/abo HapaHi 4o baHKy 3 MeTo OTPUMaHHSA PiHAHCOBOI NOCAYTN,
yKnageHHs [1oroBopy, 30kpeMa OOKYMEHTIB, WO MigTBEPAXKYOTb HASABHICTb/
BIACYTHICTb Y KrlieHTa cTaTycy nogaTtkosBoro pesngeHTa CLUA;

- YCBIAOMJIEHHS HACcNiAKIB i CBOIO BiANOBIiAaNbHICTb 3rigHO i3 YUHHUM
3aKOHOLABCTBOM, nepenbaveHy 3a HaflaHHSA 3aBiAOMO HenpaBAMBOI iHpopMaLlil Ta 3a
3ano4isHHA WKoAW WNsXxoM obMaHy Ta 3/10BXXMBaHHSA LOBIPOIO, 30KpeMa,
o3HanomneHun 3i ctatamm 190, 192, 222 KpuMiHanbHOro kogekcy YKpalHu.

1.12. Yknapato4n forosip KnieHT Ta baHK npuinmatoTb Ha cebe BCi 060B'A3KM Ta
HabyBaloTb BCiX NpaB, nepenbayeHnx yciMma posginamm, NyHKTaMu, nignyHKTaMmmn Ta
CKJ1Ia0BUMU YacTUHaMu [lorosopy.

fAkun cnocid oTpuMaHHA npuMipHuKa Jlorosopy?

1.13. CTOpOHN 4OMOBUINCDL, WO CNOCI6 OTpMMaHHA NpuMipHUKa [loroBopy
BCTAHOBJOETLCA AHKETOH0-3aaB0oK0 Ta/abo 3asaBot0 Ha HafgaHHSA KOHKPETHOI
¢hiHaHCOBOI NoCayrun, a y pa3si BiACYyTHOCTi BU3Ha4Ye€HHSA CNoCoby OTPUMaHHS
NPUMIPHNKA, TO MPUMIPHNK OOFOBOPY HAaACUMIAETLCA HA €NeKTPOHHY CKPUHbLKY
KnieHTa, a y pas3i BiACYyTHOCTiI TaKoi CKPUHbKWU, KNIEHT NOroa)Xy€eTbCA OTpUMaTn y
SMS-nNoBiAOMAEHHI Yy BUrNA4i rineprnocuiaHHga ons caMoCTiNHOro 3aBaHTaXeHHS abo
07151 NOBTOPHOr0 OTPUMaHHSA NPUMIpHMKa 3BepHYTUChb A0 baHKy Yepe3 AnCTaHUinHI
KaHanu obcnyroByBaHHS.

2. TepMiHn

LLlo 32 TepMiHM i siKe IX 3Ha4YeHHA?

AHKeTa-3aABa Npo NPUEAHAHHA A0 YMOB Ta NpaBuJl HAAaHHA DaHKIBCbKMX
nocnyr (aHKeTa-3asBa) - MMCbMOBMIN ab0 €eNEeKTPOHHUIN OOKYMEHT KJiEHTa Ao 6aHKy
AKUW 3aCBiAYY€E PaKT BiAOMOCTEN NMPO KJIEHTa Ta NiATBEPOAXKYE PaKT NPUEAHAHHSA 00
YMOB Ta NpaBuJ HagaHHA 6aHKIBCbKMX NOCAYr. nignncaHa KJiEHTOM aHKeTa-3asBa €
NigTBEepO>KEHHAM YKJIAOEeHHS 4OrOBOpPY.

ABTOpM3auisa - npouenypa OTPUMaHHA 003BOJY Ha 3L4INCHEHHSA onepauin 3
BUKOPUCTAHHAM MNATIXKHOI KAPTKMU.

AyTeHTUdiKaLifa - NOCBiAYEHHA NPAaBOYNHHOCTI 3BepHEHHSA KieHTa B 6aHK o
30iNCHEeHHA BaHKIBCbKUX ornepauin abo oTpuMaHHS iHpopMaLil NPo paxyHKW KJiEHTa B
nopsaky, nepenbavyeHoMy LOroBOPOM.

Ba3a paHux GaHKy - nporpaMHo-anapaTHU KoMnnekc 6aHky, wo 3abesnevye
30INCHEeHHSA KNIEHTOM ornepauin 3a paxyHKaMun/kapTkaMu/Bknagamu i MiCTUTb
iHOpMaLito NPO KJIEHTA, LOCTATHIO A1 NOro ideHTugiKauii n aBTeHTUdikauil
BiANOBIAHO OO AOroBOpPY.



Be3KOHTaAKTHUM NNaTi>X — iHiLilOBaHHSA NMepeka3y KOWTIB 3 paxyHKa naaTHUKa abo
BiAMNOBIAHOr0 paxyHka baHKy 3 MeTOl0 onJiaTu BapTOCTi TOBApPIB i MOC/YT WAAXOM
61n3bKoro nigHeceHHs abo fOTUKY MNNaTiXKHOW0 KapTKo abo iHWKMM NAaTiXKHUM
3acoboM [0 34UTYBaJIbHOIO MAATIXKHOIMO TEPMiHaJy 3aMiCTb MPOBEAEHHSA HElO O
34nTyBaHHA abo BCTaBKM ii B TepMiHa.

BaHk - AKUIOHEPHE TOBAPUCTBO “AKLIEHT-BAHK".

Bepudikauisa - 3axogn, wo BxneaTbCca baHkoMm o4HO abo AucTaHUinHO Ans
nepeBipkn Ta NigTBEPAXXEHHS HAJIEXXHOCTI i3nyHin ocobi HagaHUX Heto
IOeHTUMIKaUINnHNX OaHuX.

Bepudikauina 3 niaTBepo>KeHHAM - rpouenypa nepesipkmn nepCcoHasibHUX gaHUX
nep)xatesia KapTKM 3 OTPUMaHHAM HoMepa TeslepoHY KJliEHTa | BBEAEHHAM
04HOPAa30BOro Naposs, BignpaB/eHOro Ha HbLOro TEKCTOBUM MOBIOOMJIEHHSAM.

BuaaTKoBuMM NiMIT - CyMa KOLWTIB, AOCTYNHUX ONSA 3AINCHEHHSA onepauii Mo KapTui/
PaxyHKY, O BKJIIOYAE 3aJIMLOK BJIACHUX KOLWUTIB KJIIEHTA Ha paxyHKY Ta CyMy JiMIiTy
oBepapadTa Mo paxyHKy, 3a BUHATKOM CyM onepauin, 3a610KoBaHUX Ha paxyHKY 3
ypaxyBaHHSM Bif4MOBiIAHOI KOMICIl.

BipTyasibHMKX NNaTi>XKHUWA TepMiHan - nporpamMmHe 3abesnevyeHHs, WO AA€ 3MOry
3LINCHIOBATW MIATIXKHI Ta iHLWI onepauil 3 BUKOPUCTAHHAM PEeKBI3UTIB €NIeKTPOHHUX
nnaTiXKHMX 3acobiB y Mepexi IHTepHeT.

BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) - ocoba, ka BioKpuBae
paxyHoK y 6aHKy i Ma€ npaBo po3nopaa)XaTUCHA KOLLITaMN Ha HbOMY.

BTpaTa nnaTi>kHOro iHCTPyYMEeHTY - HEMOXXJIMBICTb 34iNCHEHHS KopucTyBayem
KOHTPOJI0 (BOJIOAIHHSA) 3@ MNATiXKHUM iIHCTPYMEHTOM, HernpaBoMipHe 3aBOJIOAIHHA Ta/
ab0 BUKOPUCTaHHS MAATiIXKHOMO iIHCTPYMEHTY 4YM MOro peksi3uTiB Ta/abo
iHOuBIiAYyanbHOI 0671iKoBOIT iIHOpPMaLLil.

Feono3uuioHyBaHHA TenedoHy - npouec BU3Ha4YeHHA reorpadivyHUx KoopanHaT
TenegoHy.

JebeToBMi nepekas - niaTi>kHa onepauis, Wo 34iNCHIDETLCA 3 PaxXyHKY MJaTHUKA
Ha NigcTaBi HaA4aHOI OTPUMYBAYeM MATIXKHOI IHCTPYKLUIiT, 3@ YMOBU OTPUMAaHHSA 3roamn
NJaTHWKA Ha BUKOHAHHSA MaTi>XKHOI onepalil, HagaHOl HAM OTpMUMYyBayy, HagaBady
NNaTiXKHUX NoCcnyr oTpuMyBada abo nnaTHMKa, abo Ha niacTaBi NAATIXKHOT IHCTPYKLIT
cTAryBada 6e3 oTpuMaHHS 3roam naaTHUKa.

Jep>xaBHUMN peecTp 00TAXEeHb pyxoMOro MamHa (nani - [lep>XaBHUIN PeECTP) -
€OVHa KoMn'toTepHa 6a3a gaHUX NPO BUHUKHEHHS, 3MiHY, NPUNMHEHHS 0OTAXEHb, a
TaKO>X MPO 3BEPHEHHSA CTAMHEHHS Ha NpeaMeT 06T )KeHHS.

AncTaHuinHe o6cnyroByBaHHA - KOMMJIEKC iHPOPMALIMHMX NOCAYT 3a PaxXyHKOM
KnieHTa Ta 34iNCHEHHA NNaTiKHUX onepauin 3a paxXxyHKOM Ha MiacTaBi AUCTaHLINHNX
po3nopsaeHb KnieHTa i3 3acTocyBaHHAM 3acobiB AUCTaHUINHOT KOMYHiKaUil.

JoBipeHa ocoba BnacHuka paxyHKy (nani - losipeHa ocoba) - ¢isn4Ha ocoba, Aka
Ha NiacTaBi OOBIPEeHOCTI, 3aCBiA4Y€HOl Y BCTAHOBJIEHOMY 3aKOHO4aBCTBOM MOPSAOKY Ta



y BUNagKy emicii 4ofaTtkoBoro EneKTpoHHOro naaTi>XHOro 3acoby Ma€e npaso
34INCHIOBaTK onepadlil 3a paxyHKOM BnacHuka.

EneKTPpOHHMM NNATIXKHUM 3acCi0 - NNaTiIKHUN IHCTPYMEHT, peanizoBaHnn Ha byab-
AKOMY HOCIl, O MICTUTb B €NeKTPOHHIN hopMi AaHi, HeobxiaHi oNna iHiLiltoBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWNX onepauin, BU3HaYeHUX AOrOBOPOM 3
eMIiTEeHTOM.

EMITEHT nnaTi>XHUX IHCTPYMEHTIB (4ai - eMiTEHT) - HaZaBay NaaTiXKHUX NOCAyr,
AKNA HaJa€e Nocayry emicii nNaTiXKHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaJaHHA Takol
nocnyru BignoBigHoO 00 3akoHa YKpaiHu “lMpo naaTikHi nocayrmn”.

3aboproBaHicTb - rpowosi 3060B's3aHHA KnieHTa nepen baHkom 3a [LoroBopoMm.

3acib pucrtaHuinHoi KoMyHiKauii (abo ncTtaHuinHi kaHanm obcnyrosyBaHHs/ abo
BionnaneHi kaHann ob6cnyrosyBaHHs) - 3acib KOMyHiKaL,il, WO BUKOPUCTOBYETLCS Y
npoueci ykjiagaHHS NpaBoOYMHIB LWOAO0 HaZaHHA NNATKHUX NOoCayr (y TOMY 4Yuci ans
HaACW/aHHSA Ta OTPUMAHHSA BCiX HeOBXiAHMX ONA UbOro 4OKYMEHTIB Ta BigoMocTen)
Ta/abo iHiuitoBaHHA NNaTi>XXHUX onepauin 6e3 i3an4YHOoi NPUCYTHOCTI HaJaBa4a
NNaTiXKHUX NOCNYr Ta KOPUCTyBaYa, a caMme: cuctemMa iHTepHeT 6aHkiHry ABank24/
ABank24 Bussines, B T.4. MobinbHa Bepcis, KOHTaKTHUN UeHTp baHKy, MmeceHaxepwu
Ta Oyab-aKi iHWi cnctemMm "KNieHT - BaHK", "KNIEHT - IHTepHeT - 6baHK", "TenedoHHNN
BaHKiHr", "MuTTEBA 6E€3KOHTAKTHA onJiaTa", AKWO baHKOM Haga€ETbCA TEXHIYHA
MOXXJIMBICTb AN 34INCHEHHSA 3 IX A40ONOMOrol AUCTaHUINnHOro obcnyrosyBaHHS.

IneHTudikaunis ocodbm - 3axoau, WO BXMNBATLCA CYy6'EKTOM NEPBUHHOIO
¢iHAHCOBOIr0 MOHITOPUHIY, WOO0 BCTAHOBAEHHS 0COOU LLIIAXOM OTPUMAHHS i
iAeHTNgIKaWInHUX OaHnX.

KaneHpapHum peHb - Oyb-9KNN OeHb TUXKHSA, MICAUSA, POKY.

KnieHT - ¢izn4Ha ocoba, cyb'eKT rocnogaptoBaHHS, cnoXxuBay 6aHKIBCbKUX NOCAYT,
Lo oaep>XKy€e BaHKIBCbKi MOCAYrn Ha yMOBaXx, BU3HAYEHUX UMMM YMOBAMW i MpaBuiaMu
(Hapani 3a TEKCTOM KJIIEHT MOXXe BUCTYMaTU AK NO3NYasibHUK, 3aCTaBHMUK,
inoTekogaBeLUb, iHLWWW KOHTPareHT).

Komicia - nnata 3a nocnyrun 6aHKy, WO CNMCYETbLCA BaHKOM B paxyHOK NiMiTy
3ab0proBaHOCTI, Ha Ky He MOLWNPIOETLCA Aia 6e3BiACOTKOBOro nepioay
KpeouTyBaHHSA 3rigHo 3 Tapudamu.

KopucTtyBau (nani — Kopuctysad abo KnieHT) - ¢isndHa ocoba, cyb'ekT
rocnogaproBaHHs, CNoXXmeay 6aHKIBCbKMX MNOCAYr, KOPUCTYBAY NAaTiXXHUX MOCNyr
BaHKy, AKUN KOPUCTYETbCA/oaep>KYE BaHKIBCbKi MOCAYrM Ha YMOBaX, BU3HAYEHUX
YMoBaMu Ta npasunamu (gani 3a TeKCToM KNiEHT MOXXe BUCTYNaTU SIK NO3UYasibHUK,
3aCTaBHUK, iNoTekodaBeLlb, iHWWUA KOHTpareHT). KnieHTomM Mmoxe 6yTun, B TOMY 4nUChi,
Hepe3naeHT, SAKLWO0 3aKOHO4AaBCTBOM Ta BHYTPIWHIMU AOKYMeHTaMn baHky
nepenbavyeHoO HafaHHSA BiANOBIAHUX NOCAYr HEpPe3UAEeHTY.

KoHcbepx-cepsic (Concierge Service) - cepBic NnepcoHa bHOI NiIATPUMKM, LLLO
HafLa€ETbCA BaHKOM KNiEHTaM - BlaCHUKaM npeMiasibHUX NAATIKHUX KapTOK, Ta KU
3abe3neyy€e MOXKAMBICTb iHILiIIOBAHHA KNIEHTOM MAATIXKHUX onepauin WAasaxom
HaZaHHA NAATIXKHUX IHCTPYKLi Yepes3 NnepcoHasibHOro npauiBHMKa Cny>X6u
NiATPUMKKW FOI0OCOM Nif Yac TenedoHHOro 3BepHeHHSA abo WnaxoMm obMiHy



NOBiZIOMJIEHHAMN Y MECEHXKEepPaXxX YW iHIWNX ANCTAHLINHNX KaHanax 3B’A3KY,
nepenbavyeHNX LMY YMOBaMW.

KopuctyBau (pep>xatenb) NMnaTti>kHOro iHCTpyMeHTYy - (pi3ndHa ocoba, ska Ha
3aKOHHUX MigcTaBax BUKOPUCTOBYE MNNaTidKHUW iIHCTPYMEHT AN11 iHiLiloBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWNX onepauin, BU3HaYeHUX AOrOBOPOM 3
eMiTeHTOoM.

KpenouT (KpeauTHa niHifA, KpeauTHUMA NIMIT) - pO3MIip KOLWTIB, WO HafalTbCA
BaHkoM KnieHTY Ha CTpok, obymoBneHunn y [lorosopi, Ha yMoBax NJaTHOCTI Ta
3BOPOTHOCTI.

KpeauTHa KapTKa - pi3HoBUA BaHKIBCbKOT N1aTiXKHOT KapTKK, onepauii 3a AKoto
NPOBOAATLCA 3riAHO YMOB KPeAUTHOI MNAaTi>XXHOT cxeMu, Aka nepenbadvyae 34iNCHEHHSA
NAATKHMUX onepauin 3 BAKOPUCTAHHAM e/IeKTPOHHOI 0 niaTiXKHOro 3acoby 3a
paxyHOK KOWTiB, HagaHUX BaHKOM y kpeanT abo B MeXax KpeANnTHOro niMiTy

JliMiT aBTOpM3aUil - MakCMMaibHa CyMa TpaH3aKUii, AKy MO>XXHa npoBecTun 6e3
aBTOpM3auil.

JliMiT pu3ukoBux TpaH3akuin (niMit Bepudikauii) - MakcMMmanbHa cymMa
TpaH3aKUil, 9Ky MO>XHa npoBecTun 6e3 Bepudikauil.

MutTteBun nepekas (Mntrtesmnm nepekas Ha IBAN abo MuTtTeBuim nnaTixK Ha IBAN) -
naaTi>KHa onepauia 3 KpeAnTOBOro nepekasy KowTiB KfieHTa B rpuBHI, 3aBOSKU AKiN
BiAOYBa€ETLCSA MUTTEBE 3apaxyBaHHSA KOLWTIB Ha paxyHOK OTpuMyBaya.

He3HW>)XyBaHUM 3a/IMLLOK 32 NOTOYHMUM PaxXyHKOM - NOrog>XeHun CToOpoHaMm 3a
[ OrO0BOPOM PO3Mip rPOLLIOBMX KOLUTIB, PO3paxXyHKOBI ornepauil 3a AKUMN He
30iNCHIOTLCA Ha TepMiH 00yMOBIEHUI [,OFOBOPOM.

HecaHkuioHoBaHuK oBepapadT - Lie nepeBunLLeHHA CyMKn onepalil, 34inCHeHOoI 3a
paxyHKOM, HaJ CYMOIO BCTAHOBJIEHOIr0 KpeguTHOro NiMiTy, wo obymosneHunmn
[OroBOPOM MiXK BaHKOM Ta KNiEHTOM, a AKLLO TaKoro BCTaHOBJIEHON0O KpeauTHOro
NiMITY HEMAE - Hap 3aJIMLKOM BJIACHUX KOLWTIB KNi€EHTa Ha paxyHKY, i He €
NPOrHO30BaHWM 3a PO3MipPOM Ta YaCOM BUHUKHEHHS.

OBepapadT - KOPOTKOCTPOKOBUN KpeduT, SKnn baHk Hagae KNieHTy y pasi, aKWo
CyMa onepauii nepeBuLLy€E CyMy 3aJIMLLKY KOLUTIB HA MOro paxyHKy, B pO3Mipi NiMiTy
KpeaonTyBaHHS.

OnepauilnHMKA peHb - JeHb, MPOTAroM AKOro Hagasa4 NAaTKHUX NOCAYr MJaaTHUKA
abo HagaBay NAaTiXXHUX MOCAYr OTPUMYyBaYa, 3aJly4eHNN 00 BUKOHAHHS MAATi>KHOI
onepauii, 34iNCHI0E CBOIO AiANIbHICTb, HEOOXiAHY ANA BUKOHAHHS NMAATIXXHUX onepaLin.

OTpuMyBau - ocoba, Ha paxyHOK SIKOi 3apax0OBY€ETbLCA CyMa naaTiXHOi onepauii abo
SIKa OTPUMYE CyMy MaTi>XHOI onepauii B roTiBKOBi hopMi.

Mepekas KowTiB (Oani - Nlepekas) - pyx NeBHOI CYMN KOLWITIB 3 METOI0 1 3apaxyBaHHS
Ha paxyHOK oTpmMyBa4a abo Buaadi noMmy y roTiBkoBin popmi. IHiLiaTop Ta
OTpUMyBayd MOXYTb ByTn oaHi€l0 i TiElo X ocoboto.



NMepcoHanbHuM ipeHTUdikauinium HoMmep (gani — lMNIH abo PIN) - Habip yundgp abo
OyKB i LMdP, BIiAOMUN NNLLE KOPUCTYBAYy €1eKTPOHHOI0 NaTiXKHOro 3acoby i
NOTPIOHMI AndA noro igeHTndiKauil Ta aBTeHTUQIKauii nig 4ac 34iNCHeHHSA onepauin i3
BUKOPUCTAHHAM eNeKTPOHHOr 0 njaaTiXKHOro 3acoby.

Minbroeun nepion KpeautyBaHHA (Grace period) - BcTaHOBeHNI baHKOM nepiog
3 MOMEHTY BUHUKHEHHS 3aboproBaHoOCTi 3a KpegnTtom, NpoTAromM SKOro BifCOTKM 3a
KOPUCTYBaHHA KpeaAnToM HapaxoBYOTbLCS 3a MiJibFrOBOK CTaBKOIO.

MnaTi>kHa KapTKa - e/IeKTPOHHU NAATIXKHUK 3acib y BUrnagi nnacTtukoBol Yun
IHLIOro BUAY KapTKW.

MnaTi>XXHa cucTeMa - cncTemMa i BUKOHAHHA NNaTiXKHUX onepauin i3 popmMasibHUMN
Ta CTaHLAPTU30BaHNUMU AOMOBNEHOCTSAMMN i 3araJsibHUMK NpaBuiamMmn LWono
NPOLECUHIY, KNipUHrYy Ta/abo BUKOHAHHSA PO3paxyHKIB MiXK yH4aCHUKaMU NMaaTiXKHOI
cucTemn.

NMepekasu B iHO3eMHiN BantoTi - BXigHi Ta /abo BUXiAHI rpoWOBI NepeKkasu, Lo
30INCHIOITLCSA B IHO3EMHIN BaNlOTi 3a 4OMNOMOIrolo MiXXHapoaHux cuctem (SWIFT,
WesternUnion, RIA, MoneyGram Tow,0) Ta kKoMnaHin-napTHepiB (Clear Junction Ta
Payoneer).

MOTOYHMM PaXYHOK - PaxXyHOK (YKJI0HaK4YM paxyHOK i3 cneuiasibHUM PeXXNMOM
BUKOPUCTAHHSA), WO BiAKPMBaETbCA baHkoM KnieHTy ona 36epiraHHSA KOWTIB i
BUKOHAHHA NJaTiXKHUX onepauin BiaoNoBiAHO 4O YMOB AOr0OBOPY Ta BUMOr
3aKOHOA4aBCTBa YKpalHu

MpeacraBHUK - 0coba, 9Ka Ha 3aKOHHUX MigCcTaBaxX Ma€ NMPaBo BYNHATM NEBHI Ail Big
iMmeHi KnieHTa.

NMpuenHaHHAa KnieHTta po YMmoB Ta MNpaBun HapaHHA OaHKIBCbKMX NOCAYr -
npuegHaHHA KnieHTa Ha nigcTasi CT. 634 LUnBiNnbHOro Kogekcy YkpaiHn oo
3anpornoHoBaHoro baHkom [lorosopy B LiJIOMY WASXOM NignncaHHA BignosigHOI
3aaBu Npo NpuegHaHHA (iHOMBIAYaNbHOI YHaCTUHM OOrOBOPY), KA pa3oM 3 YMOBaMK Ta
MpaBunaMmun HagaHHA BaHKIBCbKUX nocnyr (nybniyHa YacTuHa AOroBopy) CTAaHOBAATh
noroBip 6aHKiBCbKOro o6cnyropyBaHHs.

MnaTi>XKHa IHCTPYKLUiA - pO3NOpAAXKEHHS iHILiaTopa HagaBavy MaaTXHUX MOCAYr
LLOA0 BMKOHAHHSA NAaTiXKHOI onepaLiil.

MnaTi>xHa onepauis - Oyab-Ke BHEeCEeHHS, nepekas abo 3HATTS KOLITIB He3asieXXHOo
Bif NMPaBOBIAHOCUH MiXK NNATHUKOM i OTPUMYBa4veM, AKi € NiACTaBOK 419 LbOro.

MnaTi>kKHUN NPUCTPIN - TEXHIYHMIN NPUCTPIN (BaHKIBCbKUA aBTOMAT, NAATiXKHUN
TepMiHas, NPOrpaMHO-TEXHIYHUI KOMMNEKC CaMoobCcnyroByBaHHS, MPOrpamMHo-
anapaTHe cepegnosuuie MobiNbHOro TesegoHy, iIHWNA NPUCTPIN), WO A€ 3MOry
KopucTyBaudy iHiuitoBaTn NNaTi>XXKHY onepauito, a TakoXX BUKOHATW iHLWI onepauil 3rigHo
3 PYHKLiOHANIbHUMU MOXXJIMBOCTAMM LbOr0 NPUCTPOIO.

MpoCcTpoOYEeHUN KPpeauT - KPeAUTHI KOWTN, aKi 6ynn HagaHi KnieHTy i He Bynu
nosepHyTi baHKy B TepMiH, nepeabayveHnin LoroBopom.



PerynapHuM nnaTiX - PerynapHunin nnaTtix - oopydeHHsa KnieHTa baHky 3aincHioBaTuH
oonH abo gekinbka nebeToBMX NepekasiB B PO3Mipi Ta y CTPOK, BU3Ha4YeHUN KnieHToMm
B Mob6inbHOMYy 3acTocyHKy ABank24.

Pu3ukosi onepauii - onepaduii 3a nnaTiKHOK KapTKow KieHTa, WO BU3HAYalOThCH
BaHKOM 3a KpuTepiaMu, BCTaHOBJIEHUM YNHHUM 3aKOHOLABCTBOM, Ta/abo nnaTi>KHUMU
cucTeMamm, BUXOOS4N 3 MMOBIPHOCTI MOXKJINBOI O LWaxpancTea Ta/abo nopyLueHHs
YMHHOIr0 3aKOHOABCTBaA.

Poboumh peHb - feHb (3a BUHATKOM cyboTu, Hedini Ta CBATKOBUX OHIB/iHLWINX
Hepobo4Mx AHIB), NPOTAroM sskoro baHk BigKpuUTUIA Ta 34INCHIOE onepauil no poboTi 3
KJIIEHTaMM.

CauT GaHKy - odilinHO 3apeecTpoBaHni 3a AT “A-BAHK” canT mepexi https://a-
bank.com.ua/.

Cucrtema Internet Banking ABank24 (gani - ABank24 (ona gi3nyHumnx ocib) abo
abi3Hec (ansa topnanyHux ocib/disnyHmMx ocib - niagnpuemLiB)) - cnctemMa
ANCTaHuinHoro obcnyrosyBaHHs KnieHTiB.

Cepsic VISA ALIAS - cepsic an5 nepeKasy KOLWTIB MK Aep)XaTenaMu naaTiXHUX
KapTOK 3a AOMNOMOrot HoMepy TenedoHa, po3pobneHun Visa International.

Tapudum - cnctema CTaBok ornJiaTn 3a Nocnyrn baHky, AKka € HeBif4'€MHOIO YHaCTUHOO
Horosopy. MNMepenik Ta po3mip Tapudis Mo)xe 3MiHIOBAaTUCS | 4OMOBHIOBATUCA, LLO
Y3roa)XyeTbcs 3 KJliEHTOM B NOPSAAKY Ta Ha YMOBaX, BU3HA4YE€HMX 3aKOHO4ABCTBOM Ta
UMM [lorosopom.

ToproBeub - Cy0’'eKT rocnogaptoBaHHs (opnanydHa ocoba abo isznyHa ocoba, sika
3LINCHIOE NIANPUEMHNLBKY LiSASIbHICTb, HE3a/IeXXHY NpodecinHy OifNbHICTb), AKUN
BiANOBIAHO 00 OOroBOPY 3 BiAMNOBIAHMM HagaBa4YeM naaTiXKHUX nocnyr (eksanpom abo
iHWKM) NpunMae Ao o6cnyroByBaHHSA NAATIXHI iIHCTPYMEHTU A4 34iNCHEHHSA onnaaTun
BApPTOCTI TOBApPIB 4YM NOC/Yr, BKJKOYAK4YM NOCAYrX 3 BUaadi KOWTIB Y FOTIBKOBIN

dopmi.

TPaH3UTHUMN PaxXYHOK - 6anaHCcoBUN paxyHOK baHKy, BigkpnTmnn baHKoM
NO3NYanbHUKY ANS 3apaxXyBaHHSA KOLWTIB, CNPSAMOBaHMUX Ha MoralleHHs
3aboproBaHoOCTi NoO3nYanbHUKa nepen baHKoM 3a HaflaHUM KpeauTOM, BiLCOTKaMu,
BUHAropooto 1 iHWUMK nnaTexamun, nepenbavyeHnmMmmn JoOrosopom.

YHikanbHuM# ipeHTudikaTop - KombiHauisa ungp abo 3HakiB, LLO HaJAETLCH
KopuctyBady baHKOM Ta Aa€ 3mMory ogHo3Ha4dHo igeHTudikysaTn KopmctyBada Ta/abo
NOro paxyHOK ON4 uinen BUKOHaHHSA naaTiXKHOI onepauil.

YyYyacHUK nnaTti>kHOi cucTeMMm - lopnandHa ocoba, ska Ha niacTasi 4OroBopy Npo
y4acTb Yy MATXKHIN CNCTEMi Hafa€E KOPUCTYBaYaM MOCAYrn 3 BUKOHAHHSA NAaTiXXKHUX
orepauin 3a 4OMOMOroto L€l cucTemMn Ta BiAMOBIAHO 00 3aKOHO4ABCTBa MaE€ rNnpaso
HagaBaTW Taki MOCayru.

KpenuTtoBumn nepekas - njaTi>KHa onepawia 3 paxyHKy rnjaTHMKa Ha niacTasi
NAATIXKHOI IHCTPYKLUIT, HagaHol N1aTHUKOM abo HagaBayeM NOoCayr 3 iHiLitoBaHHSA


https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0
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NNaTiXKHUX onepauin, 3a YMOBM OTPUMAHHSA 3roaun naaTHMKA Ha BUKOHAHHS NAATIXKHOI
ornepauil, HagaHol HagaBa4y NNATKHUX NOCAYr NAaTHUKA.

diHaHcoBuM HoMep TenedoHy KnieHTa - ue HoMmep MOBiNIbHOro TenedoHy, SKUin
3a3HayveHuUn i nigTeepaxeHuin KnieHToM sk HoMep TenedoHy, 3a ONOMOro SAKOro
MO>XXYTb BUKOHYBaTUCA NNaTi>XHI onepauil. MiaTeepa)XyeTbca KnieHToOM nig 4ac
aKTmBaUii baHKiBCbKOT mocnyrun 3a gonomorot POS-TepMiHany y BigaineHHi banky ta/
abo y KaHanax ANCTaHUinHOro o6CcayroByBaHHs.

Di3UYHUKN NNATIDKHUA TEepPMiHanN - eJIEKTPOHHUIN NPOrpPaMHO-TEXHIYHUA NPUCTPIN,
O OA€ 3MOry 34iMCHIOBATW MJaTiXKHI Ta iHWI onepauyii 3 BAKOPUCTaHHAM MAaTiIXXHUX
IHCTPyMeHTIB Ta/abo ix peKkBi3uTiB.

Yek TepMiHana - nanepoBmin OKYMEHT, WO NigTBEPAXKYE 3LINCHEHHA onepauil 3
BUKOPUCTAHHAM lMNaTiXKHOT KapTKW Ha TepMiHani Ta MiCTUTb Habip AaHWUX NPO Lo
orepauito i peKBi3UTU NAATIXKHOI KAapTKU.

YunoBa KapTKa (KapTka 3 4yMnomM) - lnaTi>KHa KapTKa 3 iHTerpoBaHMM 4UMoOM, L0
nepenae iHpopMauito NPo KapTKy B TepMiHas. € a/ibTEPHATUBOKO KapTLi 3 MAarHiTHOO
CMYTol0.

BIN - nepwi 6 ungp KapTKK, BU3HAYEHI NNATI>)XKHOK CUCTEMOIO.

Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS) abo 3aranbHun cTaHAapT 3BiTHOCTI Ta HANIe)XXHOI NepeBipKMu
iHdpopmMauii npo c¢iHaHCOBi paxyHKu (3aranbHumn ctaHpapT 3BiTHOCTI CRS) - Le
MiXKHapoOHW cTaHaapT, cxBaneHun Pagoto OECP 15 nunHa 2014 poky, Wo BuMarae
Bifl KpaiH, sIKi MOro iMNNeMeHTY0Tb, 34incHoBaTK 36ip iHopMauii Bia diHaHCOBUX
yCTaHOB MNMpo (piHAHCOBI paxXyHKN BJIACHUKIB PpaxXyHKIiB Ta LWOPIYHO Ha aBTOMATUYHIN
OCHOBi 0OMiHIOBaTUCb TaKo iHpopMaLi€e 3 pUCaAnKUisMU-NapTHepaMu 3 0bMiHy B
paMkKax baraToCTOPOHHbLOT YroAn KOMMEeTEHTHUX OpraHiB Npo aBTOMaTUYHNI OBMiH
iIHpbopMauieto Npo gpiHaHcoBi paxyHku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS).

CHARGEBACK - thiHaHcoBa npeTeH3ia 6aHKy-eMiTeHTa baHKy-eKBaEpPy Ha
NOBEPHEHHS MaaTeXy 3a NPOBeAEHO TPaH3aKLIE B MOPAAKY BU3SHAYEHOMY
MiDKHapPOAHUMU MAATIXKHUMM CUCTEMAMN Ta BHYTPILLHbOOAHKIBCbKOK OOKYMEHTALIEI.

FATCA (The Foreign Account Tax Compliance Act) - HopMaTUBHUM aKT
MinicTepcTBa iHaHciB CLUA (Department of Treasury) i [ogaTKoBOro yrnpasaiHHSA
CLUA (Internal Revenue Service, IRS) ons npoTuail yXwaeHHIo Big crjaTn nogaTkis B
CLUA. B ykpalHCbKe 3akoHO4aBCTBO BUMOrn FATCA iMnaeMeHTOBaHI yrofo Mix
Ypsanom YkpaiHu Ta Ypsagom CnonydeHux LLTaTie AMepuku ans noninweHHs
BUKOHAHHSA NOOaTKOBUX NPaBuJl N 3aCTOCYBaHHSA NMosioXeHb 3akoHy CLUA “Tpo
MoOaTKOBI BUMOrn A0 iHO3eMHUX paxyHKiB” (FATCA).

SMS - Short Message Service (nocsyra KOpoTKMUX NOBIAOMJIEHb) — OAWH i3 KaHaNiB
ANCTaHuinHoro obcnyrosyBaHHA KnieHTa, WO 003BOJISE BiANPaBAATN TEKCTOBI
NOBiIAOMJIEHHS B BaHK 3 pO3nopsAa>XXeHHAM 34iINCHUTUY rnepeKkas MiXK CBOIMU paxyHKamMu
3a YMOBM, WO BignoBigHUN HoMep MobinbHOro TenedoHy B cucTteMi baHKy BU3Ha4YeHo
CtopoHamun gk ®iHaHCOBUN HOMep TesiepoHy, a TaKOoXX BUKOPUCTOBYETLCA baHKoM
0N HAaNeXXHOoro iHpopMyBaHHA KnieHTa Npo BHeCceHHS 3MiH 0o [JoroBopy, po3ipBaHHSA
[loroBopy (3aKpUTTSA paxyHKY), akTUBALLiIO 4OOAaTKOBUX NOCAYr, akTyanisauil aHux



NPO KJIEHTA, B TOMY YUCiI KOHTAKTHUX OaHWUX, iIHPOPMYBaHHSA NPO Po3Mip
3aboproBaHOCTI 3a KpeanToM, iHPOPMYBaHHS MPO 34iNCHeHI KnieHToM ¢iHaHCOBI
onepauii Ta pyX KOWTIB Ha NOro paxyHkKy, npoBefeHHA baHKOM aKLin, npoBefeHHS
ONUTYBAHHSA NPO AKICTb 06C/IyroByBaHHSA, AUCTaHLUiHe 06CNyroByBaHHS,
OYOPMJIEHHS MNATIXKHUX LOKYMEHTIB TOWO, HaZlaHHA PEKBI3UTIB KAPTKU/PaxXyHKY
KnieHTa, 9Ki MiCTaTb: npi3BuLle, iM'a Ta Nno 6aTbKOBI, iIHAMBIAYaNbHNIA NOAATKOBUN
HoMep, HoMep paxyHKy, IBAN paxyHKy, y TOMYy 4uCii OTPUMaHHSA 3roan KnieHTa Ha
BULLE3a3Ha4YeHi Aaii).

IVR - 04VH i3 KaHaniB gucTaHuinHoro obcnyroByBaHHSa KnieHTa, WO A03BONSE
3LINCHIOBATU NepeKas MiXK paxyHKaMu, BiaKpUTUMKU B baHKy, 3a ONOMOrow
MOBiNbHOIro 3B'A3KY LWASAXOM 3BepHEHHA KnieHTa Ha HoMmep 7776 Ta obpaHHSA
BiANOBIAHOI MOC/YrX Y FOJIOCOBOMY MEHIO, a TaKOXX BUKOPUCTOBYETbCA BaHKOM ans
HaJIe)>XHOro iHpopMyBaHHA KnieHTa Npo BHeCeHHA 3MiH A0 [loroBopy, po3ipBaHHA
[loroBopy (3aKpUTTA paxyHKY), akTMBaLIitO 4O04ATKOBUX MOCAYr, akTyanizauil LaHNX
NPO KJiEHTA, B TOMY YNCJIi KOHTAaKTHUX AaHUX, IHPOPMYBaHHS NMpo po3Mmip
3aboproBaHOCTI 3a KpeanuToM, iHPOpPMYBaHHS MPO 34iNCHEHI KnieEHTOM ¢iHaHCOBI
orepauil Ta pyx KOLWTIB HA MOro paxyHKy, nposeaeHHs baHKOM akuin, NpoBeneHHS
ONUTYBaAHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHLUiMHe 06CNyroByBaHHS,
OYOPMJIEHHS MNATIXKHUX LOKYMEHTIB TOWO, HaZlaHHA PEKBI3UTIB KAPTKU/PaxXyHKY
KnieHTa, 9Ki MiCTSaTb: npi3Buule, iM'a Ta no 6aTbKOBI, iHAMBIAYaIbHUI NOAATKOBUN
HOMep, HOMep paxyHKYy, IBAN paxyHKy, y TOMY 4YXUCJli OTPUMaHHS 3roam KnieHTa Ha
BMLLE3a3Ha4vYeHi aii).

OTP (one time password) - ogHOpa30BuM LUGPOBUIA NAPOJIb, LLO HAACUIAETLCA
BaHKOM Ha nepcoHanbHMI HOMep MOBINIbHOro TesiedpoHy i3nyHOl ocobun (LWNaxom
HanpaBaeHHa SMS-NoBiAOMIEHHSA) 3 MeTO iAeHTUgIKauil Takoi ocobu Ta
NiATBEPOXXEHHA OTPUMAHOIO Bif HEl PO3MOPAAXKEHHS, NOr0AXKXEHHS, NMOBIAOMJIEHHS
TOLO.

3. MNpaBa Ta 060B'A3KN CTOPIH

fIKi npaBa Mae€ KnieHT?

3.1.1. 1na BCTAHOBNEHHSA KOHTaKTy 3 baHkoM KnieHT mMa€e npaBo 3BepHyTUCS B HaHK
yepe3 OAWH 3 MepepaxoBaHUX KaHaniB, a came: yepe3 MobinbHuUM gopnatok ABank24
abo 3actocyHok Abank24 Business (gna cy6'ekTiB NigNPUEMHULBKOT LiSASIBHOCTI),
MeceHO)XepW, A3BIHOK B KOHTAKTHUN LLEeHTP.

3.1.2. 3MmiHOBaTU 0COBUCTI i ayTeHTUdiKauinHi OaHi 4Yepe3 AOUCTaHUINHI KaHaan
obcnyrosyBaHHSA abo 3BepHYBLUUCL A0 Big4iNeHHS.

3.1.3. KnieHT Ma€ npaBo 3MiHOBaTU ®PiHaHCOBMW HOMep TesiepoHy. Y pasi 3MiHun
®diHaHcoBOro HoMepa TenegoHy binblie Tpbox pasiB NpoTarom 90 KaneHJapHUX OHIB
Taka 3MiHa 34INCHIOETBCHA 3@ YMOBWU MPOXOL>XXeHHA KJEHTOM nocuseHol npouenypwu
nigTeepa>xeHHs ocobu, BCTaHOBNEHOI baHKoM.

Mpn 3[iNCHEHHI Takoi 3MiHKM ®PiHaHCOBOro Homepa TenegoHy baHK 3acTOCOBYE
nogaTkoBi  3axoaum  Be3nekn, 30KpeMa niaTBepa)keHHs ocobu  KnieHTa i3
3aCTOCyBaHHSAM BU3Ha4YeHOro baHkomM 3acoby enekTpoHHOI igeHTudikauii Ta/abo
Bepedikauil.



MpoTarom 30 KaneHJapHUX AHIB 3 AaTu 3MiHW PiHAHCOBOro HoMepa TenedoHy BXiA
KnieHTa [0 AWCTaHUiMHMX KaHaniB o06cnyroByBaHHA 3  HOBOro MpPUCTPOLO
30iNCHIOETbLCA i3 3aCTOCYBaHHAM [0AATKOBOrO NiATBEPOXXEHHA 0Cobu, y TOMY HYUCHI
LWIAXOM Bepudikauii, BuU3Ha4yeHoro baHkom.

3.1.4. OTpumyBaTW iH(OPMaLilD NPO YMOBU HaZaHHA AOCTYNy OO MNepCcoHasIbHUX
OAHNX, 30KpeMa iHopMaLito Npo TpeTixX 0cCib, SKMM nepenatoTbCA NMepCcoHaNbHi AaHi,
LLLO MICTATbCA B KNIEHTCbKIN 6a3i baHky.

3.1.5. Ha pocTyn o CBOIX NepCcoHasIbHUX LaHUX.

3.1.6. T[pen'sBnaTv BMOTMBOBAHY BUMOry i3 3anepedyeHHsAM nMpoTu 06pobku
nepcoHaNbHUX [daHUX OpraHaMuy Oep)XaBHOlI BfnagwW, OpraHamm MicueBoro
camMoBpAAYyBaHHSA NpuW 34iNCHEHHI NOBHOBaXkeHb, NepeabayvyeHnx 3aKOHOM.

3.1.7. BHOCUTK 3acTepexeHHs wWwoao obmexeHHA npaBa Ha 06pobkKy CBOIX
NepCoOHaNbHUX OAaHUX NPU HadaHHI 3rogu.

3.1.8. IHWi npaBa, nepenbaveHi cT. 8 3akoHy YKpaiHn «[Ip0o 3axMCT NepcoHasibHUX
OaHNX».

3.1.9. Y 6yab-9KMN MOMEHT BIiAMOBUTUCA BiO BWKOHaHHSA [orosopy, nonepenHbo
noracMeWmn BCO HasABHY nepep baHkoM 3aboproBaHiCTb, a TakoX BuUTpebyBaTu BCi
HaJieXXHi MOMY TrpowWOoBi KOWTW | HapgaTu 3asaBy [0 baHKy Npo 3akpuUTTa CBOIX
paxyHkiB. [Mpun uboMmy J[loroBip nNpo HajaHHA OaHKIBCbKUX nocayr Moxe 6yTwu
pPO3ipBaHM, @ NOTOYHI paxyHKK KNieHTa 3aKpUTi BUKJTIOYHO MiC/A NPUMNWHEHHS CTPOKY
HNeno3nTy (SKWO BKAag pPO3MilleHUN Ha BCTAHOBAEHUN CTPOK 0e3 MOXKJMBOCTI
NOCTPOKOBOIr0O MOBEPHEHHS) Ta nepepaxyBaHHSA rpoLIOBMX KOWTIB 3 [leno3uTHOro
paxyHKy Ta PaxyHky “[lo 3annTaHHA” Ha NOTOYHUN paxyHOK KnieHTa.

3.1.10. 3BepHyTUCb 00 HBY y pa3i nopyweHHA baHKOM, HOBUM KpegutopoM Ta/abo
KOJIEKTOPCLKOK KOMMaHIE 3aKOHOLABCTBA Yy Cepi CNOXXMBYOro KpeauTyBaHHSA, Y
TOMY 4YUCAI NOPYLUEHHS BMMOI LOAO B3a€EMOJii i3 CMOXXMBadYaMn Mpu BperytoBaHHI
NpocTpo4yeHoi 3aboproBaHOCTi (BMMOr LWWOAO0 E€TWUYHOI MOBEAiHKM), a TaKoX Ha
3BEpPHEHHA [0 CcyAy 3 MO30BOM MpO BiALWKOAYBaHHSA WKOAW, 3aBAAHOI CNOXWUBaAYy Yy
npoueci BperyJatoBaHHSA NPOCTPoYeHOi 3aboproBaHOCTI.

3.1.11. Y 6yob-9KnUin MOMeHT, KNieHT Ma€e npaBo ansa 610KyBaHHA KapTku Ta 4OCTYnMiB
A0 ANCTAHUINHUX KaHaniB 06CnyroByBaHHS, CaMOCTIMHO BUKOHABLUW OOHY 3
HaCTYNHUX gin:

- 3BepHyTUCA oo baHky 3a TenedoHamun 7776 (be3KowTOBHO 3 MOBIILHUX B MeXax
YKpaiHun), +380567220555 ([ns A3BIHKIB 3-32 KOPLAOHY);

- AKWOo KnieHT nigknioveHun o mobinbHoro goaaTtky ABank24 - BUKOHaTK 4ii,
HeobXigHI oA NPUNUHEHHSA OiT KAPTKW Y BiANOBIAHOMY MEHI0 HaslalWTyBaHb KapTKW.



Aki 000oB'sA3ku KnienTta?

3.2.1. HapaBaTn OOKYMEHTW, BiLOMOCTI, KOHTaKTHI AaHi, HeobxigHi ona 34iMCHEeHHSA
ineHTUdgiKauii Ta/abo Bepucikauil, aHanisy Ta BMABAEHHSA (hbiHAHCOBMX onepauin, Lo
nignaraioTe (iHAHCOBOMY MOHITOPUHIY, Ta iHWi nepenbayeHi 3akKoOHOLABCTBOM
OOKYMEHTWU Ta BiAOMOCTi, #Ki BuTpebye BbaHK 3 MeTOoWw BUKOHAHHA BUMOr
3aKOHOOABCTBaA, fKe peryale BIAHOCUHM Yy cdepi 3anobiraHHa neranisauii
(BigMMBaHHIO) OOX0A4iB, OOEPXXAHUX 3JIOYUHHUM LLIAXOM, PiHAHCYBaAHHIO TepopusMy
Ta (piHAHCYBaHHIO PO3MNOBCIOAXKEHHSA 36pOi MacoBOro 3HWULLEHHSA. Y pa3i HeHafaHHS
KJIEHTOM HeobXiAHUX [OOKYMEHTIB 4m Bigomoctem abo yMWUCHOro MoAaHHSA
HenpasaMBuMx BigoMocTen npo cebe baHK BIiOAMOBMAE KIIEHTOBI B  MOro
o6CcnyroByBaHHi.

3.2.2. KnieHT 3060B'A3aHnn nigTpMMyBaTW B aKTyaJlbHOMY CTaHi HOMep CBOro
MOBinbHOro TenegoHy Ta iHWI KOHTaKTHI AaHi 3a3HadeHi B AHKeTi-3aaBi. Y pasi ix
3MiHMW - HeramHo iH(opmMmyBaTU nNpo uUe baHk Ta 3a OyAb-AKOKW BUMOrow baHKy
aKTyasi30ByBaTu CBOI KOHTAKTHI OaHi.

3.2.3. lMoBigoOMAATK, NNCbMOBO, B TOMY 4UCJi 4Yepe3 Oyab-AKi KaHanu AUCTaHUiNHOI
KOMYHiKauii abo WwnsaxoM HaOCWaHHS BiAMNOBIAHOrO MOBIAOMJIEHHS MowTolo, baHk
MNpO CBiN CTaTyC BiNCbKOBOIO.

3.2.4. NMncbMoBO NoBiAOMAATU baHK NPo HasABHICTb abo BiACYTHICTb Yy KJIEHTa CcTaTyCy
nignpmemusn abo ocobun, ska NpoBaanTb He3anexHy NpodecinHy AisNbHICTb.

3.2.5. na HanexxHoro oTpMMaHHA nocnyr 3a [JOroBopoM CBOEYACHO BCTAHOBJIIOBATHU
OOCTYMHI OHOBJIEHHS oOnepauinHol cUcTeMm Ta AO0A4AaTKIB Ha CBOEMY KoMmn'toTepi/
TenedoHi/NMpPUCTPOI, WO BUKOPUCTOBYETLCA N4 MIAKAOYEHHSA 00 BigoaneHUX KaHasis
obcnyroByBaHHA. BukopuctoByBaTM Ha KoMmn'toTepi/TenedoHi/ nNpucTpoi, LWo
BUKOPUCTOBYETLCA ON1A MNiAKJOYEeHHA [0 BiggasieHUX KaHaniB o6cnyroByBaHHS
Ccy4YacHe aHTuBIpyCcHe nporpaMHe 3abe3neyeHHs Ta CBOEYACHO BCTAHOBJIIOBATU Ha
HNUX OHOBJIEHHS aHTUBIpPYyCHUX 6a3.

3.2.6. He BcTaHoBnOBaTM Ha TenedoHi / nepcoHasbHI KoMO'lOTeEpU, WO
BUKOPUCTOBYETLCA ANS MiAKJIOYEHHS A0 CUCTEMM OUCTAHUINHOrO ob6CcnyroByBaHHS
HeniueH3inHI onepauinHi cucteMn, TaK $SK Le BiAK/YAE 3aXUCHI MeXaHi3Mmu,
3aKkNageHi BupobHMKom MobinbHOI NnaTgopmm abo onepauinHol CUCTeEMN.

3.2.7. LLo6 BUKNIOYMTN HECAHKLIOHOBAHE BUKOPWUCTAHHSA MOCAYr BigdaneHi KaHaam
obcnyrosyBaHHS, 3060B'A3yETbCA He 3anuULLIaTM CBiM KoMN'toTep/TenedoH/NpucTpin, 3
BUKOPUCTAHHAM AKOro 34INCHIOETLCA OTPUMaAHHSA KJIIEHTOM nocnyr, 6e3 Harnaay.

3.2.8. 3000B'A3yeTbCA B pasi BTpaTWU/KpaLiXKMW MNPUCTPOID, 3 SAKOro 34INCHIOETLCA
aBTOpKM3aLUia B NnporpaMHUX KoMniekcax baHky Ta/abo KapTKu, HeEramHo NOBIAOMUTHN
Npo ue baHK WNAXOM A3BiHKA Y KOHTAKTHUW UeHTp (npoTarom 15 XBUAMH) 4epes
KOHTaKTHUN LEHTP.

3.2.9. KnieHT Hece BianoBiganbHiCTb B MNoBHOMY 06cCA3i 3a BCi onepaduil, wWwo
CYNnpoOBOLXKYIOTbCA aBTOpu3aui€eo, [0 MOMEHTY MUCbMOBOI 3adABM KiieHTa npo
610KyBaHHA KapTKu / paxyHKY / Ha pyx KowTiB, HOMepa Mob6inbHOro TenedoHy Ha
HadaHHA BaHKIBCbKUX NOCAYT.



3.2.10. He nepepaBaTu MNnaTixkHy KapTKy Ta / abo Homep MobisnibHOro TenedoHy Ta /
abo MobinbHUN TenedoH, WO BUKOPUCTOBYETLCA And MobinbHOro noaaTtky, y
KOPUCTYBaHHS TpeTiMm ocobam, a TakoX:

- He nosigoMnaTu MNIH, NOCTiINHWUIA NapoJib, 0A4HOPA30Bi NAPOSi i KOHTPOJIbHY
iHbopMaUito,

- He nepepnasaTn KapTky (il pekBi3nTn) Ang 34iNCHEeHHS onepauin iHwmnMn ocobamu,
BXXMBaATW HeobXiaHMX 3axoniB And 3anobiraHHsa BTpaTu, NOWKOOXXEHHSA, PO3KpadaHHS
KapTku;

- HECTW BiANOBIAA/IbHICTL 3@ onepauisiMu, 340iNCHEHUMU 3 BUKOpUCTaHHAM lIHa,
MOCTINHOIrO Naposs, 04HOPA30BMX Naponis; onepauiamMu no 3miHi MiHy;

- HECTM BiAMOBIAANBbHICTb 3@ PO3roOJIOWEHHS Ta PO3MNOBCIOAXKEHHSA Oy Ab-AKNX
NnepcoHaNbHUX Ta IHWWUX AaHUX, 9Ki MICTATb BaHKIBCbKY TaEMHULIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy AN KNIEHTa;

- He 3[iNCHIOBaTK onepalil 3 BAKOPUCTAaHHAM PeKBI3NTIB KapTku nicns 1 34a4i 4o
BaHKy abo nicnsa 3akiH4eHHS TepMiHy il 4il, @ TakoXX KapTku, 3a8BNEHOI K BTpPayeHa.

3.2.11. 36epiratn MNIH-koa, Koan goctyny, AyTeHTUdikayinHi aHi B TAaEMHUUI i Hi 3a
AKNX 06CTaBUH He NOBIAOMAATHK iX TpeTiMm ocobaM. Y pasi oaep)xaHHA KnieHToM
iHopMaL,il Woa0 HEeECAHKLIOHOBAaHMUX onepaLin 3 Noro KapTkoto abo Npn BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWLWBMLle 3BepHYTUCh 0 LleHTpy
KNIEHTCBbKOT NiATPUMKN BaHKy 3a TenedoHaMmn 7776 (6e3koWTOBHO 3 MOBINIbHUX B
Mexax YKkpaiHn), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

3.2.12. Y pa3i BTpaTtn KapTku / NIHa / nocTinHoro napons / ogHopa3oBux naponis abo
BUHUKHEHHA y KopucTysada nigosp, wo Kaptka / MNIH / nocTinHun naposnb /
ofHopa30Bi Nnaponi Mmornm 6yTu 3arybneHi, abo BUHUKHEHHS PU3NKY
HeCaHKLUiOHOBaHOro BukopuctaHHsa KapTku / MNMIHa / nocTinHoro naposifa / ogHOpa30BUX
naponis [lep>xaTesib NOBUHEH HEranHO BUKOHATU OOHY 3 HAaCTYMHUX LiN:

- 3BepHyTuUCA 0o baHky 3a TenedoHamun 7776 (be3kowTOBHO 3 MOBINIbHNX B MeXXax
YKpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a KOPAOHY);

- 3BePHYTUCH A0 BaHKy i 3a8BUTK Npo BTPaATy KapTKuM (Y BUNAAKY BTPaTK KapTKN);

- AKWOo KnienT nigknoveHnn oo mobinbHoro gonatky ABank24 - BUKoHaTu Ail,
HeobXigHi ANs NPUNUHEHHS OiT KAapTKW BiAMNOBIAHO 00 KepiBHMLUTBA 3 BUKOPUCTAHHSA
cepsicy.

3.2.13. KnieHT BignoBiaa€e 3a ycCi onepauil 3 KapTKO, 3pobneHi:

- Mo paTty oTpMMaHHA baHKOM nosigomneHHA Big KiieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BepHEHHSA 3a TenedoHamn 7776 (be3kowToBHO 3 MOBINbHUX B MeXax
YKkpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a KOpAOHY) abo Yepes 3BepHEHHSA 00
baHky);

- No naTy oaep>XaHHSA baHKOM MOBIAOMJIEHHS NPO BTPATy KapTKW, BigNnpaB/aeHOoro
ANCTaHUINHUMN KaHanaMmn obcnyroByBaHHS.



3.2.14. 9dkuwo iHpopMaLia Npo NepcoHanbHi AaHi KnieHTa, PIN-Ko4, peKBi3UTU KapTKu
CTafna AOCTYMNHOW TpeTiMm ocobam, KNieEHT NOBUHEH HEramHO CNOBICTUTK NPO Ue baHk
3a TenedoHamm 7776 (be3kowToBHO 3 MOBiNbHNX B Mexxax YkpaiHu), +380567220555
(Onsa o3BiHKIB 3-3@ KOPAOHY). 114 NoAanblloro BUKOPUCTaHHA KNieHTY HeobxigHO
3BepHyTUCA A0 baHKy ong nepeBunyCcKy KapTKM (KapTOK) Ta 3MiHW NMepcoHasIbHUX
AJaHUX WO OaloTb AOCTYN A0 BigAaneHoro ynpasiHHA paxyHKaMu KJieHTa.

3.2.15. OnnadvyBaTn nocnyru baHKy, WO BUHWKaKTb B pe3ysibTaTi BUKOPUCTaHHSA
nocnyr baHky, 3rigHo Tapudis.

3.2.16. O3HanmomMnoBaTUCb MOBHICTIO 3 iH(opMauielo npo ¢iHaHCOBI Mocnayru, SKi
HafalTbCcA baHKOM.

3.2.17. Opep>xxyBaTu BUMUCKM MPO CTaH paxyHKIiB Ta Npo 3A4iNCHeHi onepauil no
paxyHkaM. CTeXUTu 3a BUTPATOK KOWTIB Yy MeXax MNJAATIKHOro nimMiTy 3 MeTolo
3anobiraHHs BUHUKHeHHA OBepapadTa.

3.2.18. Y pa3i NMOMWUIKOBOro 3apaxyBaHHS KOLWITIB Ha CBiN paxyHOK 3060B's3aHumn
MNOBEPHYTU Li KOWTW i gopy4a€ baHKy 30iNCHUTU IXHE NOBEPHEHHS LLISAXOM CMUCaHHA
3 BiAMOBIAHOIO PaxyHKY.

3.2.19. Y pasi He3rogn 3i 3MmiHamun [lorosopy Ta / abo Tapudis baHKy 3BepHYyTUCA B
baHk onsa posipsaHHsa [lorosopy i noracuTtn nepen baHkom 3aboproBaHiCcTb.

3.2.20. Y pa3i BMHUKHeHHs 3aboprosaHocTi Kni€eHTa 3a MNOTOYHMM pPaxXyHKOM B
pe3ynbTaTi KypCOBOI Pi3HULUI, TEXHIYHUX NMOMUIOK Yy poboTi obnagHaHHA Ta B iHWMUX
Bunagkax, KnieHT 3060B'A3yeTbCca noracutu 3aboproBaHicTb npoTtsarom 30 AHiB 3
MOMEHTY Il BAHUKHEHHS.

3.2.21. BignoBigaTn BCiMa BJIACHUMW KOLUTaMW Ta MaWHOM MO CBOIX 3000B'A3aHHAX,
O BUNAMBaOTL 3 [loroBopy.

3.2.22. MNpw 34incHeHHi cBoix npaB i 060B'A3KiB, KNIEHT 3060B'A3aHUN yTpUMyBaTUCA
Big AOin, aKi mornam 6 nopywuTtn npaBa baHKy (B T.4. ocobucTi HemanHosi). Mig 4ac
KOPUCTYBaHHA nocsyrammn baHky KnieHT 3060B’A3aHunii OOTpUMYBaTUCA MPUHUKNIB
nobpoCcoBiCHOCTI, PO3YMHOCTI Ta CnNpaBeasIMBOCTI.

3.2.23. HeranHo nicnga Toro, K KnieHTy cTaso BigOMO Npo pakT BUKOHAHHS 3 NOro
PaxXyHKy HeHaneXXHoi abo HeakLenToBaHOI NaaTiXKHOI onepauii, MoBiAOMUTN BaHK
LLIAXOM:

- 3B€pPHEHHS 3a HoMmepaMu 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax YKpaiHun),
+380567220555 (nsa O3BiHKIB 3-3a KOPAOHY);

- 3BEPHEHHS i3 3asBOI0 MPO 3a3HAaYeHi y UbOMY NiANYHKTI aKTN 018 OTPUMAHHS
BiALLKOAYBAHHSA 3a TaKolo ornepadieto.

3.2.24. KnieHT 30608B'A3aHuN BigwkoayBaTn baHKy BCi (PaKTUYHO NMoOHeCeHi A04aTKOBI
BUTPaTK, NOB'A3aHi 3 BignNpauoBaHHAM baHKOM npocTpoyeHol 3aboproBaHOCTI
KnieHTa (cnnaTy cypnoBux 36opiB, BUTpaTK Ha NpaBoBYy AOMOMOry, onJjaTy ekcnepTis
TOLLO).



fiki npaBa baHKy?

3.3.1. BHOCKTK 3MiHK 0o [loroBopy, a TakoX Yy iHLWIi yMOBU 06CNYyroByBaHHSA paxyHKIiB
B NOpAAKYy Ta y cnocib, Bu3Ha4veHi umm [loroBopomM.

3.3.2. baHK M™Mae npasBo anA pi3HUX Uuinen (NOBIAOMAEHHA MPO 3MiHY Tapudis,
aKTUBaLiA [04aTKOBUX MOCAYr, akKTyasi3auid KOHTaKTHUX QhOaHuX, 3MiHa YyMOB
HoroBsopy, iHpopMyBaHHA NPo pPo3Mip 3aboproBaHOCTI MO KpeguTy, WO NPOBOOATLCSA
baHKOM aKuisx, NMpoBeAeHHS ONUTYBaHHSA MPO AKICTb 06CNyroByBaHHSA, ANCTaHUinHe
obcnyrosyBaHHs, OMOpMAEHHA MNATIXKHUX [OOKYMEHTIB i T. 4., B TOMY YUCAI
OTPUMaHHSA 3rogn KJi€EHTa Ha BULWEBKa3aHi Ail) BCTAHOBUTU KOHTAKT 3 KiieHTOM,
BUKOPUCTOBYOYN Oyab-sKi 3a3Ha4vYeHi KaHann 3B'A3Ky (MoBigoMsieHHA B MOBisIbHOMY
nonaTtky , NOBiAOMJEHHA B MeceHO)Xepax, A3BiHKW i Tak pani). baHk mMae npaso
BCTAHOBJ/OBATU KOHTAKT 3 KJIIEHTOM Ha MNOCTIiNHIN OCHOBI.

3rona KfieHTa NioTBEPAXKYETbLCSA:

- JOKYMEHTOM Ha nanepoBOMYy HOCIi 3 peKBi3uTamMu, Wo 003BONAITb ieHTURIKYBaTU
e OOKYMEHT;

-  [OOKYMEHTOM B €NIeKTPOHHOMY BUrNafdi i3 3acTOCYyBaHHSAM eJIeKTPOHHOro/
€JIeKTPOHHOIr 0 LMGPOBOro nianucy;

- NPOBeAEeHHAM KJIIEHTOM OaHKIBCbKUX onepauin, oTpUMaHHAM 6aHKIBCbKMX MNOCAYT,
fIKe CYnpOBOAXYETbCA 0OPOPMIIEHHAM KAaCOBUX LOKYMEHTIB;

- BBeEHHSAM NiH-KoA4y, MaponiB A4OCTYyNy A0 A0AAaTKY, BUKOPUCTaHHSA BiAbUTKa nanbus
KJIiEHTa (3a monomorotw TexHonoril TouchlD).

3.3.3. MNpw 348iNCHEHHI NpnbyTKOBOI ornepauii 3a NOTOYHUM paxyHKoM KnieHTa, baHk
Ma€E npaBO HanMpaBAATM CyMy TaKol onepauil B noraweHHs 3aboproBaHocCTi 3a
Horosopom abo BpaxoByBaTW, K rnepennaTy.

3.3.4. 3nincHoBaTM POTO3MNOMKY i BiAEOCNOCTEPEIKEHHSA, @ TAaKOX (hikcyBaTn By ab-AKi
KOHTaKTW 3 KJIEHTOM (y TOMY 4uchni ayaiosannc tenegoHHUX po3MOB TOLLO) Yy CBOIX
NPUMILLLEHHAX | Ha CBOIX NPUCTPOSAX 3 METOK rapaHTyBaHHA 6e3nekn Ta HasieXXHoro
obcnyroyBaHHA KrnieHTa 6e3 Moro monepeaHbLOro CMOBIiWEHHA. BbaHK Ma€ npasBo
36epiratn c¢oTorpadii Ta B nNoAasbLIOMY BUKOPUCTOBYBATU IX $K [OOKasn B
npouecyanbHUX Aisx.

3.3.5. baHK Ma€ npaBo BIOMOBUTUCA BiO 34OINCHEHHA BMOATKOBUX onepalin 3a
pPaxyHKaMWn KJliEHTa B pa3i BUHNKHEHHS MOTMBOBAHUX MNigo3p Y BUKOPUCTaAHHI 6aHKy
ONa npoBefeHHs He3aKOHHMX onepauin.

3.3.6. ButpebyBaTu OOKYMEHTW i BiAOMOCTI, HeObOXigHI ONA HaneXHOoi nepeBipKy,
HeobxiaHi ansa 3pincHeHHs ineHTUdIKauii Ta/abo Bepudikauii, aHanisy Ta BUABNEHHS
piHaHCcoBMX onepauin, WO nignaratTb @IHAHCOBOMY MOHITOPUHIY, Ta iHWI
nepenbayvyeHi 3aKOHO4ABCTBOM OOKYMEHTU Ta BiAOMOCTI, sKi BuTpebye 6baHK 3 MeTolo
BUKOHAHHA BUMOI 3aKOHOOABCTBA, SKe pPEerys€ BiAHOCUMHW Yy cdepi 3anobiraHHSA
neranisauii (BigMMBaHHIO) O0OXOA4IB, O4E€PXaHUX 3JIOYUHHUM LINAXOM, (PIHAHCYBAHHIO
Tepopu3aMy Ta (iHAaHCYBaHHIO PO3MNOBCIOAXKEHHS 30p0Oi MacoBOro 3HULLEHHS. [lpwu



30iNCHEHHI 3axof4iB, WO BXOAATb A0 HaseXHOoI nepeBipkn KnieHTa, baHK BCTaHOBIOE
3B'A30Kk 3 KnieHToOM KaHanamm  OuCTaHUinHOro obcayroByBaHHSA,  iHWMMMK
KOMYHIiKaLiMHUMM | MOWITOBUMN KaHalaMuM 3B'A3KY, B TOMY YUCJIi LLUIAXOM PO3MiLLLEeHHS
OroJIoWeHHs Ha canTi baHKy, 3 MeTol OoTpuMaHHA Big KnieHTa iHpopMauil Ta/abo
OOKYMEHTIB.

3.3.7. ButpebyBaTun iH(opMaLilo, fKa CTOCYETbCA HaNIeXHOI nepeBipkn KnieHTa,
YTOYHEHHS iHopMaLil Npo KAIEHTA, 34iINCHEHHSA NOrnmbneHol nepeBipkn KNiEHTa, B
OpraHiB Aep>XaBHOI Blaaun, AepXXaBHUX peecTpaTopiB, DaHKIB, iHWNX LOPUANYHUX OCib,
a TAaKOXX 34iINCHIOBATK 3axoaun Wwono 36opy Takoi iHhopMauii 3 iHWKX gXxepein.

3.3.8. Y pa3i BTpaTu YUHHOCTI / 0BMiHY ineHTugiKauinHoro gokymeHTa KnieHTa Ta
HeHafaHHA KNIEHTOM YMHHOINO AOKYMEHTY Ta akKTyahisauil JaHUX NpoTAroM TpPbOX
MicauiB i3 AHA BUSABNeHHA baHKoM BignoBigHOro ¢akTy / HacTaHHA noaii, CTopoHu
y3rogunu npo npmsynmHeHHs baHKoM onepauin 3a paxyHKOM (aM) Ta NpU3ynuUHEHHS
30iNCHEHHSA pO3paxyHKiB MO KapTui/paxyHKy (3abnokyBatu KapTky) KnieHTa no
MOMEHTY OTPMMAHHS BiAMNOBIAHUX OOKYMEHTIB.

3.3.9. baHK MoXe B nepenbavyeHoOMY YNHHUM 3aKOHO4ABCTBOM MOPSAAKY NPU3YNNHUTMN,
00 MOMEHTY OTPMMaHHSA 3anUTYEMUX OOKYMeEHTIB, abo 3ynnHuTn go 30 poboyunx OHiB
30iNCHEeHHA (piHaHcoBol (hiHaHCOBMX) onepauil (onepauin), BIOMOBUTUCA Big
BCTAHOBJIEHHS (NiATPUMaHHA) AiN0BUX BiIAHOCUH/BIAMOBUTU KIIEHTY Yy BIiOKPUTTI
paxyHka (o6cnyroByBaHHi), B TOMY YUCJi LUIAXOM pPO3ipBaHHA [iN0OBUX BiOHOCKH,
3aKPUTTA paxyHKa/BiAMOBUTUCA Bif npoBefeHHs (IHAHCOBOI onepalil, a TaKoX
3aCTOCyBaTM iHLWI 3axoOun MepecToporn Mnpu HasBHOCTI niactaB, nepenbayveHux:
3akoHOM YkpaiHu «[po 3anobiraHHa Ta NpoTuaito neranisauii (BiaMMBaHHIO) 0OX0A4iB,
oAep>XXaHUX 3N04YMHHUM WAAXoM, ¢iHaHCYyBaHHIO TepopusMy Ta QiHaHCYBaHHIO
PO3MNOBCIOAXKEHHSA 30pOl MacoBOro 3HULWLEHHSA»; 3akKOHOM YKpaiHu «[po caHKuii»;
HOPMAaTMBHUMN aKTamMn HauioHanbHOro 6aHkKy YKpaiHW, sKi perynoTb 34iINCHEHHS
6aHKamMn (PiHAHCOBOrO MOHITOPUHIY; BHYTPIWHIMN OOKYMeHTaMu BbaHKy 3 nuTaHb
30iNCHEeHHA hiHAHCOBOIr0 MOHITOPUHIY abo iHWKMMN HOPMaMM YAHHOIO 3aKOHOAABCTBA
YKpalHu Ta Mi>KHapo4HMX OoroBopiB YKpaiHW. baHK He BCTaHOBJIOE Ai/I0BI BIiGHOCUHU
(He npoBaauTb BaJOTHO-0OMiIHHI onepauii, ¢iHaHcoBi onepauii 3 6aHKIBCbKMMN
MeTajnlaMu, 3 roTiBKOBUMU KowTamun) 3 ocobamm Ta/abo opraHisauiaMu, ski BKAKOYEHI
no [lepeniky ocib, nos'a3aHuXx i3 3QINCHEHHAM TepopUCTUYHOI p[ignbHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiXKHapoAHi caHKkuil (gani - MNMepeniky ocib), 3 ocobamn
Ta/abo opraHiszauigamun, aki giloTb Bif iMeHi Ta 3a gopy4yeHHsM ocib Ta/abo opraHizauin,
AKi BKAOYeHi fo Mepeniky oci6, 3 ocobamn Ta/abo opraHisauiamu, akumm npamo abo
onocepenkKoBaHO BOJIOALIIOTE 4YM KiHUEeBUMKN OeHecdpiliapHUMN BlIACHUKaMU SKUX €
ocobu Ta/abo opraHizauii, aKnux Bkao4eHo fo lMepeniky ocib.

3.3.10. BigmoBunTUCA Big npoBedeHHA piHAHCOBOI onepauil y pa3si, 9Kwo ¢iHaHCcoOBa
onepauisi MiCTUTb O3HaKM TaKoi, WO 3rigHO 3 3aKoHOM YKpaiHu «[po 3anobiraHHA Ta
npoTuaito neranisauii (BigMMBaAHHIO) OOXOAIB, OAEPXAHUX 3/IOHUHHUM  LLUJISAXOM,
diHaHCYBaHHIO Tepopu3My Ta ¢iHaHCyBaHHIO po3MnoBClOOXeEHHS 36poi MacoBoro
3HULWEHHA» Nignara€ piHaHCOBOMY MOHITOPUHTY.

3.3.11. MNpu3ynuHeHHsa 34iNCHEeHHA (biHaHCOBMX onepauin, BiAMOBa Bif X NMpoBeAeHHS
abo BigMoBa Big BCTAHOBJIEHHSA (MIATPUMAHHSA) AIIOBUX BIAHOCUH (B TOMY 4uChi
LWWASAXOM  MPUMNUHEHHSA  OiN0BMX BIOAHOCWUH), 34IMCHEHI BiAMOBIAHO OO YWUHHOrIO
3aKOHOOaBCTBa VYKpalHM Ta MiDKHapOAHUX LO0roBopiB YKpalHW, BHYTpPILWHIMNK
ANOKyMeHTaMn 6aHKy 3 NMUTaHb 34iNCHEHHS (DiIHAHCOBOrO MOHITOPUHIY, BUKJ/IOYaOTb



BianoBiganbHiCTb 6aHKy i MNOro npauiBHUKIB 3a HEBUKOHaHHA abo HeHanexHe
BMKOHAHHSA BignoBiaHMX 3060B'A3aHb Nnepen KJieHTaMu.

3.3.12. Ona 3[QiNCHEHHS KOHTPOJIIO 3@ AOOTPUMAHHAM KiHiEHTaMu BbaHKy BuMOr
3aKOHOOaBCTBa B YacCTUHI 3abopoHM 34iNCHOBATM onepauil no paxyHKy @Qi3nyHoi
ocobun, noB’s3aHi i3 NIANPUEMHULBKOI AiSNbHICTIO, Ta KOHTPOJIIO 3a BiAMNOBIAHICTIO
onepauin KnieHTa Noro oiHaHCOBOMY CTaHy baHK Ma€e NpaBo BXXUTW HACTYMHi 3axoau:

3.3.12.1. baHK He ni3Hiwe HacTynHoro pobo4yoro AHA 3 AHSA HaAXOOXKEeHHSA KnieHTy
KOLWITIB, WO MNOTPebylTb AOKYMEHTasbHOI nepeBipkun baHKoM, HanpaBnse KnieHTy
3anMT WoA[o 3‘AcyBaHHA CyTi Ta MeTu onepauil Ta/abo [OKYMeHTaslbHOro
NigTBEPOXKEHHA [XKepen MNOXOAXKEHHS KOWTIB KaHasllaMu 3B’A3KYy, 3a3Ha4YeHUMu y
[loroBopi, pa3oM 3 OPIEHTOBHMM rMepesliikoM OOKYMEHTIB, L0 MOXYTb MNiATBEPAUTU
oKepeno MNOXOOXXEHHS KOWTIB, SAKUW 3aTBEepO)XYETbCSA BHYTPIWHIM LOKYMEHTOM
baHKy.

3.3.12.2. Y Bunagky, fKWwo npotaroMm 60 pobo4mx AHIB 3 MOMEHTY 3apaxyBaHHS
KOLWTIB Ha TPaH3UTHUN paxyHOK Ne2924 KnieHT He Haja€ NOSAACHEeHb WOoA0 MeTW Ta
CyTi onepauii Ta/abo [OKYMeHTaNbHOro nMiATBEPOXKEHHS [XKepes MNOXOAXKEHHS
KOLWTIiB, TrpoOLWOBi KOWTK, WO OONIKOBYIOTbCA Ha TPaAH3UTHOMY  pPaxyHKY,
3apaxoBYyOTbCA Ha pPaxyHOK KJieHTa. B uboMmy Bunagky baHk Ma€e npasBoO BiAMOBUTU
KnieHTy y npoBeAeHHi noganblnx onepauin abo B NpOAOBXXEHHI AiN0BUX BigHOCUH
LLUIAXOM OAHOCTOPOHHBOI 0 po3ipBaHHA [JoroBopy y nopagky, nepenbavyeHoMy YNHHUM
3aKOHO4aBCTBOM Ta BHYTPIWHIMN OOKYMeHTaMn baHkKy.

3.3.13. BUKOPUCTOBYOHYN PU3NK-OPIEHTOBAHWI MiAXif, B 3a/IeXXHOCTI Bifl PiBHA PU3NKY
KnieHTa, baHK Ma€ nNpaBo B OAHOCTOPOHHbLOMY MOPSAAKY BCTAHOBJIIOBATU KJIEHTY
FPAHUYHUM NIMIT Ha KaleHOapHUM Micaub Ha 34iNCHeHHs npubyTkoBux Ta/abo
BUOATKOBUX onepauin, aki He noTpebytoTb O0A4ATKOBOro MNiATBEPOXXEHHS [xXepen
MOXOOXKEHHS KOLWUTIB Ta € TaKMMU, WO BignosigatTb NOro oiHaHCOBOMY CTaHYy.

3.3.14. baHK Ma€ nMpaBO Ha 4YacC BCTAHOBJIEHHSA MPaBOMIPHOCTI Nepekasy 3YMNUHATHU
3apaxyBaHHSA KOLWITIB Ha paxyHOK KnieHTa y pa3i Hagxon)keHHs Big GaHKy-iHiLiaTopa
NOBIAOMJIEHHSA NPO HEeHANIeXKHUW rnepekas KOLTIB.

3.3.15. [na BCTaAHOBJEHHA MpPaBOMIPHOCTI nepeka3y baHK, 3a pe3ysbTaTamu
MOHITOpMHrY abo B pa3i onpoTecTyBaHHS Nepekasy, Aep)XaTeneMm, MAaTHUKOM,
eMiTeHTOM abo nNnaTiXKHOI opraHizaui€to nNNaTiXKHOI CUCTEMUN, Ma€E MpPaBoO 3YMUHUTK
3aBepLIEHHS nepekasy 00 OHSA 3aBepLUeHHS NepeBipKU NPaBOMIPHOCTI nepekasy, ane
He Binblue HiXXK Ha 180 KaneHgapHUX OHIB.

3.3.16. Y pasi 9Kwo B pe3ynbTaTi NpoBefeHOro baHKoM MOHiITopuHry 6yne BusBneHo,
wo KnieHTom byna BYMHeHa HeTmnosBa abo CyMHiBHa (B TOMY 4uUCni LWaxpancbka)
onepauia i3 3apaxXxyBaHHS rPOLUIOBMX KOWTIB Ha MOTOYHUA paxyHOK KnieHTa, abo
eMITEHTOM KapTKW BignNpaBHWKaA 3asBfieHa onepauia Ao MixxHapo4HOI naaTiXKHOI
CUCTEMU HAK CyMHiBHa (lWWlaxpancbka) onepauida, To KnieHT popy4vae baHKy
00NikoBYyBaTM KOLWTW B pPO3Mipi HETUNOBOI / CYMHIBHOI orepauil Ha MOTOYHOMY
paxyHKy KrieHTa 6e3 MOXNMBOCTI 34INCHEHHS BUAOATKOBUX OMNepauin BUK/IOYHO B
MeXXaxX CyMW HeTUrnoBoi / CYMHIBHOI ornepauil 40 MOMEHTY 3aBepLUeHHs npouenypu
OCKap>XeHHs ornepauil eMiTeHTOM KapTKW BignpaBHUKa.

3.3.17. BigMmoBuTunCA Big npoBeneHHs iHaHCOBMX onepauin (obcnyrosyBaHHSA) y pasi,
KOJIN KJIIEHT Ha 3anuT baHKy wono YTO4YHeHHs iHdopMauil Npo KJiEHTa He noaas



BiANoBiAHY iHpopMauito (odiuinHi AOKYMEHTWN Ta/abo HaNeXHMM YMHOM 3acBifyeHi iX
Konit).

3.3.18. [1na BMKOHaHHA 6e3roTiBKOBMX MNepekasiB KJi€EHTa B BaJlOTi, BiAMIHHIA Big
BaJIOTU pPaxyHKY KJi€HTa, baHK Ma€ npaBo KynyBaTwu / NnpofaBaTu iHO3EMHY BasloTy
Ha MBPY Big iMmeHi i 3a gopy4eHHAM KNieHTa (3a kKypcom MBPY gnga onepauii Ha gaTy ii
npoBefeHHSA) 3 BiAWKOAYBaHHAM baHKy BUTpaT Ha cnaaTy 360piB, KOMICin | BApTOCTI
HagaHuX nocnyr. Kypc KyniBni/mpoaaky, YMHHMN Ha MOMeHT 06pobku onepauin
BaHkoM, Mo)e He 36iraTuca 3 KypcoMm, WO AigB nig 4ac 1l 3[incHeHHAa. BuHukna
BHAC/IAOK LbOro KypCOBa pi3HMUA He MoXXe OyTu npegmMeTomM npeTeHsii 3 6oky
KJliEHTA.

3.3.19. 3 MeTOo MOHITOPUHIY LaxXpancbknx / pusnkoBux 6aHKIiBCbKUX onepauin i /
abo npoeBeneHHsA 3axopfiB 3 noraweHHsa 3aboproBaHOCTiI KJiEHTa baHK Ma€ npaso
NPOTAroM TepMiHy Aail JoroBopy BCTAaHOBUTU reornos3nuioHyBaHHA TenedoHy KieHTa /
YNOBHOBa>eHOI 0Ccobun KiiEHTa, HOMep $HKOro BKa3aHunW y [loroeBopi, a TaKoX
BUKOPUCTOBYBaTU iH(OpMaLito Mpo MiCcLe3HaXOO)XeHHS KJIEHTa / yNOBHOBaXKeHOol
ocobun KnieHTa, oTpMMaHol baHKOM Ha nNigcTaBi reono3nuioHyBaHHA TenegoHy.

3.3.20. 3any4aTn KpeanTHUX nocepenHunkiB (KpeaunTHUX areHTiB Ta /abo KpeanTHuUx
bpokepiB) Mig 4Yac 34iIMCHEHHA onepauin i3 CNOXMBYOro KpeauTyBaHHA. MNpu uboMmy
KOMICinHMI 36ip 4M iHWa nnaTa KNIEHT KpeaUTHOMY NocepefHNKY He CNIavYy€eTbCA.

3.3.21. Y Bunagky oTpuMaHHA BbaHKOM BigoMoOCTeln Npo cMepTb KhieHTa abo npo
BU3HAHHA KJieHTa 6e3BiCHO BIiACYTHIM, 3 MeETOK BUKJ/IIOYEHHS BUKOPUCTAHHSA
MNaTi>XHNX KapTOK / paxyHKiB KJi€eHTa TpeTiMu ocobamm, baHk BNOKYE fito NAaTiXKHOI
KapTKu Ta o06/ikoBy€e 3ab0OproBaHiCTb 3a KpeanTaMy TaKoro KJi€EHTa Ha cneuiaibHuX
BHYTPIWHIX paxyHKax i iHpopMye crnagkKoeMuiB i HoTapiyca npo 3aboproBaHiCTb
KfieHTa 3a [JoroBopom.

3.3.22. baHK Ma€ npaBO 3asyy4aTu KOJNIEKTOPCbKi KOMMaHil [0 BperyJstoBaHHSA
npocTpo4eHoi 3aboprosaHocTi KnieHTa 3a [loroBopoM abo nepenaTtu iHWin ocobi cBoi
npaBa KpeauTopa 3a NPaBO4YNHOM BiACTYMNJIeHHA nNpaBa BuMoru 6es3 sroan KnieHTa.

3.3.23. baHK Ma€e npaBo NPOBOAUTUN LOrOBipHE CMNUCAHHSA 3 YCiX BiAKPUTUX B baHKy
paxyHKiB KnieHTa B noraweHHs KpeaunTHoi 3aboprosaHocTi KnieHTa i TpeTix ocib, 3a
Kpeoutamu, B AKUX KnieHT € nopy4uTteneMm, a TakoX OyAb-9kKun iHWWN
3aboproBaHoCTi, AKa BUHUKNA Yy KnieHTa (y TOMY 4uChi KN € npauiBHUKOM BaHKy,
AKWUA 3anoaisiB MOMy WKoAy) Ha yYBa3i HeBMKOHaHMX 3060B'aA3aHb nepen baHKoM.

3.3.24. baHK Ma€ NpaBo 3aKPUTU MOTOYHUN PAaXYHOK (3a AKMM 34INCHIOITBCA onepauil
6e3 3aCTOCyBaHHSA eNeKTPOHHUX nnaTiKHUX 3acobiB Ta A0 fAkoro baHkom He
34iNCHIOBasIacsa eMicia NaaTi>XHOI KapTKW) y BUNMagKy BiACYTHOCTI onepauin 3a Takum
PaxyHKOM MpoTArom 6 micauiB nigpsan Ta BiACYTHOCTI 3aJIMWLKY FPOLUOBUX KOWTIB Ha
LLbOMY PaxyHKY.

3.3.25. baHK, npu HaABHOCTI MOTMBOBAHOI Nigo3pu, wWoA0 Cnpobu/HasBHOCTI
laxXpancbknx Ain (y T.4., ane He BUKIYHO, 3 BoKy KnieHTa baHKy No BigHOWEHHIO 40
IHWNX KnieHTiB), Ma€ nNpaBoO Ha BUKOHAHHSA HACTYMHOro:



3.3.25.1. MNposecTu:

o OnpautoBaHHA ckapru (Npu HasBHOCTI) - baHK 3ynUHAE BUAOATKOBI onepauil 3a
paxyHKOM KrnieHTa Yy Bunagky HaABHOCTI iHgopMauii, Wo CBiAYMTb Npo
MOXJIMBICTb  WAXpanCbKNX Ain, wWono 3aBoNoAiHHS/cnpobn  3aBONOAIHHA
rpowoBumMmn KowTamm KnieHTa. Takoto iHpopmauieto moxe 6yTu nnct abo 3asBka
Ha JILL KnieHTa iHwWoro baHky/KnieHTa baHKy Npo BYMHEHHS WaXpancbKMx Lin
Ta/abo peecTpauia B EAMHOMY Oep>XaBHOMY PEEeCTpi AOCY[OBUX po3ChifyBaHb
CrnpaBu Npo Waxpancbki Ail  BigHOCHO KrnieHTa. 3ynNMHEHHSA onepauin
BiAOyBa€ETbLCA B AE€Hb OTPMUMaHHA BbaHKOM Takoi iHpopMaUuil Wwnaxom 610KyBaHHSA
KapTKWN NMpn HAaABHOCTI AOCTYMNHOrro 3a/inWwKy cTpokoM o 180 aHis;

o [epeBipKy Ta aHaniz obopoTiB [enapTaMeHTOM ynpaBiHHA oOnepauinHuM
PU3NKOM; OTPUMAHHSA LOOKYMEHTIB i MosACHeHb, HeobXigHuX [Na  34INCHEeHHS
3ax04iB HanexxHol nepesBipkn (AKLWO KNIEHT KOHTAaKTHUW); HadaHHA eKCNepTHOro
BUCHOBKY MO KNIEHTY;

3.3.25.2. lMpoBeneHHsa nepeBipkn (ETanu npoBefeHHsA NepeBipKn):

o MNMoBigoMneHHA Npo B6noKyBaHHA Ha (hiHaHcoBM HoMep TenedoHy (y oonaTky
AbaHk24 Ta/abo Ha biHaHcoBY en. nowTy (Npn HasABHOCTI B Basi);

o KOHTaKT 3 KJEHTOM (KJNEHT BBaXa€TbCHA HEKOHTAKTHMM Yy BUNagkKax: TPboOX
He[03BOHIB NOCMiNb NPOTAromMm 60 AHIB 3 MOMEHTY 0OBMeXXeHHSA KapTKN; TPbOX Ta
Binble HeBOa/IMX KOHTaKTa MNPOTAroM OoCTaHHIX 60 AHIB HaBiTb MicNs ycnilWHUX
KOMYHiKaUuin);

o 3annT Ta aHani3 LOKYMEHTIB, WO NiATBEPOXYIOTb JIEMTUMHICTb 3apaxyBaHb Ha
KapTKN/paxyHKN KJi€EHTa Mo ckapram abo 3a nepion nepesipkun (AybnoBaHHSA
NOBIAOMJIEHHS Ha (iHaHCOBY en.nowTy (NpuU HaABHOCTI) NpPO HeoOXiAHICTb
nogadi 3anUTyBaHUX OOKYMEHTIB Yy YaT OHMANH);

o 3annT pPekBi3uTiB Ta Konii Butary 3 €EPOP (abo OgokymeHTa, WO NiATBEPAXXYE
3BEPHEHHS Yy MPaBOOXOPOHHI OpraHu) mMpu BiOCYTHOCTI 3aboprosaHoOCTi nepeng
BaHKOM i HasABHOCTI OOCTYMHOro 3aJINWKYy HeobxigHOro Asi9 NOBEPHEHHS CyMWU
BiANpaBHUKY (No ckap3si);

o Eckanauil Ha KepiBHUKIB Npu NMopyLUIeHHiI TepMiHIB onpaLtoBaHHA CUrHany.

3.3.25.3. Micna npoBeneHHs nepeBipkn BaHKOM MOXYyTb OyTWU MNPUAHATI pilLEHHS
wono:

° MOBEPHEHHS HEHANIEXHOIr 0 NaTexXxy;
° pP036JIOKYBaHHSA KapTu KIIEHTA;

° CMNMCaHHSA 3aJINWKIB Ha PaxXyHOK A0 3anuTy B pa3i, SKWO BCTAaHOBUTU KOHTAKT 3
KJIIEHTOM He BAOaJI0CH;

° CnMcaHHA KoMicii y po3mipi 30% Big OocTynHoro 3anuwky Ha 6anaHci nicng

NOoraleHHsa YCiX KpeauTHuUx 3000B'A3aHb (y pasi, SKWO pileHHsS npo
NPUNNHEHHA BIAHOCUH TMPUMAMAETBCA Yepe3 HeniaTeephxeHHA KrieHToMm
3aKOHHOCTI onepauin);



° MNPpUMMHEHHA AinoBux BiAHOCUH Y BuUlMagKaxX, nepen6a*-|eH|/|x YMoBaMun Ta
npaBmsjiaMn Ta 3aKOHOO4aBCTBOM YKpa'I'HI/I.

Mpo npunHAaTe piweHHA baHk nosigomnse KnieHta y ponatky AbaHk24 Ta/abo Ha
en.nowTy (Npmn HafABHOCTI Takol y 6a3i baHky)

3.3.25.4. TakoX, Mnpun HasABHOCTI B baHKy MOTMBOBaAHOI Migo3pu, woao cnpobu/
HasABHOCTI Waxpancbknx Ain 3 6oky KnieHTa baHKy NO BiAHOLWIEHHIO A0 iHLWKWX
KnieHTiB, nepeBipka CYMHIBHMX oOnepauin, wWo Bunaau Ha nNepeBipkKy B XoAi
CrpauloBaHHA anepTiB onepauinHOro pu3nkKy Ta nicas BUKOHAHHA Li, ONMCaHUX B
NyHKTI 3.3.25.2. yux [lpaBun, baHK MoOXe MNPUNHATU pPilLEHHSA MPO 3aBepLUeHHS
OiNnoBMX BIAHOCWMH Ta BiAMNOBIAHO OO0 BM3HAYeHOro CTYMNeHs PU3NKOBaHOCTI KnieHTa
3anponoHyBaTn 3abpaTu 3a/NLWIKK:

o y BigAineHHi baHky, 3 060B'A3KOBUM 3aKPUTTAM pPaxXyHKIB;

° yepes BigfaneHe 3HATTA 0OMeXXeHHSA Ha CTPOK A0 2 (ABOX) rOAUH ONSA rnepekasy
CYMUN 3a/nWKy Yepe3 nonatok AbaHk24;

o nepekas baHKoOM 3anuwWwKy Ha paxyHoOK KnieHTa y iHwWoMmy baHky.

3.3.26. BigmoBnTM KnieHTy B 06C/yroByBaHHi (y TOMY 4YMUCAi LUIAXOM pPO3ipBaHHSA
OiNoBUX BIOHOCWH) Yy pa3i BCTAaHOBJIEHHSA )aKTy MNOAAaHHSA HMM nNif 4ac 34INCHEHHS
ineHTUgikauii Ta/abo Bepudikauii KnieHTa (nornmbneHoi nepesipkn KnieHTa)
He[oCTOBIPHOI iHhopMauii abo nogaHHS iHopMaLil 3 MeTol BBeAEHHS B OMaHy baHK.

ki 000B'A3KN BaHKy?

3.4.1. JoTpMMyBaTUCA KOHMpIiAEHLINHOCTI Ta 6aHKIBCbKOI TAaEMHMULUI CTOCOBHO 6yab-
AKOI iH(popMaUil Npo KJieEHTa y BiANOBIAHOCTI A0 BMMOI YMHHOIMO 3aKOHOOABCTBA, 3
ypaxyBaHHAM yMoB [loroBopy, Ta HeCTM BIigMoOBigaNbHICTb 3@ 1 He3akKOoHHe
pPO3rosioleHHs abo BUKOPUCTaHHSA BiAMNOBIAHO A0 YAHHOIMO 3aKOHO4ABCTBA YKpaiHW.

3.4.2. O6cnyroByBaTW MOTOYHI Ta IHWKWUX paxyHKU MOpSAAKY Ta Ha YyMOBax,
nepenbavyeHnx umm [JoroBopoM, rnpaBuaamMm MiKHapPOAHUX MNAATIXKHUX CUCTEM,
3aKOHO4aBCTBOM.

3.4.3. WopiyHO HapmaBaTM KNiEHTY AOO0BIAKY MNPO CUCTEMY rapaHTyBaHHSA BKaAdiB
di3nyYHMX 0Cib WNFXOM LWWNAXOM HanpaBieHHA BiAMOBiAHOI iHhopMaUil ANCTaHUIMHUMN
KaHanaMu obcnyrosyBaHHA (NOBiAOMNEHHAM B MOOiIbHOMY O04AaTKYy, MeceHO)xepax,
e-mail, A3BiHKMN, Towo) abo WNAXOM PO3MilleHHS Ti B TEKCTi umx YMoB Ta npasun abo
Ha canTi baHKy 3a NoCUIAHHAM.

3.4.4. baHK 3000B'A3aHU BiOMOBUTUCA Bif MNiOTPUMAHHA [AiNOBUX BIAHOCUMH Ha
nigcrtasi ctaTtTi 15 3akoHy YkpaiHu «[lpo 3anobiraHHA Ta npoTuAaito neranisauil
(BigMMBaHHIO) OoOX0A4iB, OOEPXXAHUX 3JIOYUHHUM LIAXOM, PiHAHCYBAHHIO TepopusMy
Ta piHaHCYBaAHHIO PO3MNOBCIOAXKEHHSA 36p0i MAacoBOro 3HULLLEHHS».

3.4.4. baHk 3060B’A3aHnK 30epiratn iHpopMauilo HagaHy KnieHTOM ONs 34IMCHEHHSA
KOHTAKTIB i3 HAM, NPOTAroM CTPOKY Ail LOroBopy.



4. MNepcoHanbHi AaHi

4.1. KnienT nignucaswmn 3asBy abo BCTaHOBUBLUM MOBiNbHUI A0AaTOK Ta/abo
CKOpUCTaBLWMNCh Byab-gKOO hiHAaHCOBOIO NOCAYrot baHKy, Haga€e CBOIO MOBHY 3roay
(B TOMY 4uncni n enekKTpoHHyY) Ha 06pobky, 36epiraHHa Ta nepenavy baHkom
nepcoHanbHUX faHux KnieHTa (3okpema, npi3suwia, im’a, no 6aTbKOBI, AaTn Ta Micus
HapO4XKEeHHS, rpOMaAsHCTBA, CTaTi, BiKy, MicLUs NPOXXMBaHHSA ((PaKTUYHOIO Ta agpecu
peeCcTpaLii MicLs NpoXXMBaHHS), HOMepIB 3acobiB 3B'A3KY, Y TOMY 4YMCAi: HOMepy
TenedoHy/dakcy (B Tomy 4yncai poboyoro, MobinbHOro, Homepy TesnedoHy 3a aapecoto
peecTpauii Micua NpoXXmBaHHA abo PaKTUYHOrO NPOXKMBAHHSA), aapecn eNneKTPOHHOI
NOWTKW, LAaHUX MAaCcNOPTHOro OKyMeHTa, abo iHWOoro AoOKyMeHTa, Lo NocBig4ye ocoby
KnieHTa/nacnopTHUX gaHnx abo gaHux iHWOro 4OKyMeHTa, Wo nocsiayye ocoby
KnieHTa (B TOMY 4nci cepii, HOMepy, KUM Ta KOJIM BULAHUA OOKYMEHT, WO NOCBiAYYyeE
ocoby, a TaKoXX BCI€i iHWOI iHpopMaUil, 3a3Ha4YeHOl B TaKOMY/TaKUX OOKYMEHTI(-ax)),
ineHTUgiKauinHOro Homepy/peecTpauinHoro HoMmepy ob6niKOBOT KapTKK, CIMENHOIro
CTaHy, PiBHA OCBITWU, cnevuianbHOCTI/Npodecil, Tpy40BOI AiANbHOCTI (B TOMY 4nchi,
Micusa poboTun, nocagn, CTaxky Ta goceigy poboTun), couiasbHOro Ta MaMHOBOIO CTaHy,
piBHA foxondis, poTorpacdin, iHpopMauito Npo KnieHTa sk npo ¢isnyHy ocoby Ta/abo
di3nyHy ocoby-nianpuemuys, Ta/abo Sk NnpencTtaBHUKa iHWOI 0ocobun, AaHMX CBiAOUTB
NPO Aep>XaBHY peecTpaLito di3nyHoi ocobn-nianpnemus, iHWNX OOKYMEHTIB Npo
NiANPUEMHULLKY LiSNbHICTb i3n4HOI ocobu-nignpnemMus, y T.4. WOAO0 NOro CUCTEMU
onoAdaTKyBaHHA, AaHMX WOAO0 MiCcUS 34INCHEHHSA NIANPUEMHNLBKOI AiSNIbHOCTI TOLWO),
a TaKoX iHWa iHopMauis, Wo cTasa BigoMa baHKy, 3 LOKYMEHTIB, BUOAHUX Ha IiM’'H
KnieHTa, y TOMy 4ucni Tux, Wwo HagaHi abo 6yayTb HafaHi KnieHTom baHky ons
YKNaOeHHS, 3MiHN, pO3ipBaHHS, BUKOHAHHA [JoroBopy Ta/abo AOKYMEHTIB, BUOAHUX Ha
iMm’a KnieHTa, y TOMY 4nchi TUx, Wwo HagaHi abo byayTe HagaHi KnieHToM baHKy aK
npeacTaBHUKOM iHWOT ocobun; Ta/abo 3 nianncaHnx KNiEHTOM OOKYMEHTIB (B TOMY
4yucni 3 baHkom); Ta/abo 3 BipomocTen, aki KnieHT Hagas Ta/abo HapacTb B
ManbyTHbOMY BaHKy, iK B MMCbMOBIN, €NIeKTPOHHIN, Tak i B YCHIin chopmi (Hagani -
«[lepcoHanbHi aaHi»).

4.2. 3roga KNi€EHTa HadaeTbCA Woao NepcoHanbHUX AaHUX 30KpeMa, ane He
BUKJ/IIOYHO, B HAaCTyMNMHUx obcsarax Ta/abo Bunaakax (B YKpaiHi Ta 3a KOPAOHOM):

4.2.1. (ki BignoBigHO 00 3aKOHOOABCTBa YKpalHU BXOAATb A0 CKAany KpeanTHOl
icTopil — po/Bia/4epes 610po KpeaAUTHUX ICTOPIN, AKi CTBOPEHi Ta 34INCHIOTb
OiNbHICTb BigNOBIAHO OO0 3aKOHOA4ABCTBaA YKpalHW, 30KpemMa, Big/no:

- MpuBaTHe akuioHepHe ToBapucTBo «lleplie BceykpalHCcbke Bropo KpeanTtHux
IcTopin» (appeca: YKkpaiHa, micTto KuiB, Bynuusa €sreHa CeepcTioka 11,
igeHTndikauinHnm kog 33691415);

- ToBapncTBO 3 06Me)XeHOto BiANOBiAaNIbHICTIO «YKpalHCbKe BIOpO KpeaAUTHUX icTopin»
(appeca: 01001, YkpaiHa, MmicTo Kuis, By. 'pyweBcbkoro, 1-1, ineHTngikauinHnn Kopg
33546706),

Ta iHworo(-omy) 60po KpeaUTHUX iCTOopin, Wo norogxeHe baHkoM, Ha3Ba Ta agpeca
AKOro NMoBiAOMAATUMETbCA KNIEHTY. KNIEHT NOroo)XyeTbCA 3 TUM, WO baHK Mae npaBo
HaZaTn HeobXxiaHy iHpopMauito Woa0 POPMYBaHHA KPpeAUTHOI icTopiil iHWnM ocobam,
AKNUM LS iHPopMaLia HeobxigHa ANA BUKOHAHHA CBOIX PpyHKUIN abo HagaHHA nocnyr



BaHky B 06ca3i, aknn 6yge BnsHa4eHo baHKOM CaMOCTINHO 3 ypaxyBaHHAM BUMOI
3aKOHOOaBCTBa YKpalHu;

4.2.2. HauioHanbHOMY BaHKy YKpaiHu, B T.4. 3 METO0 BKJIIOYEHHS NepcoHanbHNX
AaHUX Ta iHWOI KoH(iaeHuinHol IHpopmauil o KpeonTtHoro peectpy HauioHanbHOro
BbaHKy YKpaiHu, gep>XaBHUM, Cy0BUM, MPABOOXOPOHHUM, KOHTPOJIIOOYNM,
NooaTKOBUM Ta iHWWM opraHaM Ta ocobam, HOoTapiycaM y Bunagkax, nepenbadvyeHumnx
YNHHUM 3aKOHOAABCTBOM YKpaiHM, @ TaKoXX y BUNagkKax, koam obpobka
MNepcoHanbHUX AaHMX HeobxiaHi baHKy 3 MeTOol 3aXMCTy CBOIX NpaB Ta iHTepeciB Ta/
abo HegoMywWEeHHS TX NOPYLUEHHS;

4.2.3. N BU3HAYEHHS PiBHA TeJIEKOMYHIKaLiNHOT NOBeAiHKWY, ika Moxxe ByTwu
oTpuMaHa baHKoM 3a BiAnNoBigHMMN AorosopamMu 3 MOBiNIbHMMK onepaTopamMun Ta
IHTepHeT-npoBangepamu;

4.2.4. Onga BU3HAYEHHSA NOBEAiHKN Ta iHLWOI CTaTUCTUYHOI iHGopMaLil, SKa Moxxe byTn
oTpMMaHa baHKOM 3a BigNOBIAHMMW AOrOBOpaMu Big OyAb-aKUX LOPUANYHUX OCID,
BKJIO4AKO4M, ane He 0bMeXy4ncb NnpoBangepamm nocayr No NPUAMaHHIO FOTIBKM Ta
IHTEpPHEeT-eKBANPUHTIY;

4.2.5. NpuBaTHUM ocobaM, iznyHmMM ocobam (B T.4. cyb’eKTaM NiANPUEMHULIBLKOT
AisnbHOCTI Ta/abo camo3anHaTUM ocobaM) Ta opraHisauiam gnsa 3abesnevyeHHs
BUKOHAHHA HUMUN CBOIX (PyHKUIN Ta/abo HagaHHA nocnyr baHKy BignNoBigAHO A0
odopMNeHNX AoBipeHocTen Ta/abo yknageHux Mixx Takmumm ocobamm Ta baHKOM
norosopis, Ta/abo aonga npeacTassieHHA iHTepeciB baHKy Mifg Yac 3axmcTy baHkoM
CBOIX iHTepeciB y BUNagKy HEBUKOHaHHSA Ta/abo HEHaNeXXHOro BUKOHaHHA KnieHToM/
Mopy4unTenem/ 3acTtaBonaBuem/ InoTekogasuem/ NapaHToOM CBOiX 3060B'A3aHb 3a
Horosopom Ta/abo 6yab-aKUMU iHWMMKW LOrOBOPaMU, y TOMY YUC/I JOroBopaMu rnpo
BiACTYNJIEHHA NpaBa BUMOru, Orosopamu, Wo 3abesnevyyoTb BUKOHAHHSA
3060B’A3aHb KnieHTa 3a [loroBopoM, 3a yMOBM nonepenxeHHa baHKOM Taknx
OPNANYHNX Ta Pi3NYHUX 0Cib NPo X 060B'A30K He PO3rosiolwyBaTU L0 iHPOPMALLIO |
He BMKOPUCTOBYBATU Il HA CBOIO KOPUCTb 4YX Ha KOPUCTb iHWKX OCiB, KpiM BUNaLKiIB,
nepenbavyeHnx 3aKOHO4ABCTBOM YKpaiHU;

4.2.6. 3aranbHy iHhopMauito, WO CTaHOBUTb BAaHKIBCbKY TAaEMHMLIO (BiAOMOCTI WOA40
3aboprosaHocTi nepen baHKoM, CyTi AiANbHOCTI Ta piHAHCOBOro CTaHy KnieHTa),
iHWKM BaHKaM B obcsarax, HeobXxigHUX Nig Yac HadaHHA KpeauTiB, 6aHKIBCbKUX
rapaHTin, i3 3abe3neyeHHsaIM BMMOr LWOA0 HeAOoMNyLWEeHHS iT HECaHKLIOHOBAHOIoO
PO3rOJIOLLUEHHS;

4.2.7. MNpaBo 3BepTaTnCA 3a iHhopmMauieto Nnpo KnieHTa Ta/abo HagaBaTun iHhopmMauito
npo KnieHTa Ao iHwunx oci6/iHwnM ocobam, aKi NoB'A3aHi 3i KniEHTOM poaAnHHUMN,
ocobnctumun, ginosummn, npodecinHMmMm abo iHWKUMN CTOCYHKaMK y couiasibHOMY
nobyTi KnieHTa;

4.2.8. byob-9KUM iHWNM ocobamMm, WO rapaHTyOTb NOBEPHEHHSA OTPUMAHOro KnieHToMm
KpeauTy (nopy4uTensaM, CTpaxoBMKaM, MaHOBUM MOPYYUTENSAM); CTPaxoBih KOMNaHil,
fIKa 34INCHIOE CTpPaxyBaHHA XUTTA Ta 340poB’'a KnieHTa, noro 3060B's3aHb Mo
KpeauTax, ManHa, Lo OpOopMJIIOETLCA B 3aCTaBy MO KpeaAuTy TOLLO;

4.2.9. HeobxigHoi 6yab-9KnM iHWKM ocobaM - KOHTpareHTam (napTHepam) baHky, fKi
OynyTb 3asy4eHi oCTaHHIM Ha JOroBipHIN OCHOBI A0 npouecy obcnyrosyBaHHA baHKOM
KJIEHTIB 3 METOI0 HaJIe)XKHOIr0 BUKOHaHHA BbaHKoM ymMoB yknageHoro orosopy Ta/abo



yMOB Oy b-AKOro iHWOro Aorosopy, B TOMy Y1Cii HagaHHA baHKaM-napTHepaM:
TACKOMBAHK, YHIBEPCAJIBAHK, MYMB Konin 0OKYMEHTIB, WO MICTATb
ineHTUgIKauinHi gani KnieHTta, 3 MeTol BiAKPUTTA KNIEHTY NOTOYHUX PaxyHKIB B
iIHO3eMHIn BantoTi B baHKax-napTHepax;

4.2.10. HeobxigHoT Nnpu nepepnadi/oTpMMaHHi iHpopMauil — ao/sig/yepes EgnHy
iIH(bopMaUIiNHY cucteMmy «PeecTp nos3nyasibHUKIB;

4.2.11. HeobxigHOT Npu oTpMMaHHI/BHECEHHI iHhopMaLiiil 3/00 BiANOBIAHNX PEECTPIB
(30Kpema, asie He BUKJIKOYHO, 3 PeeCTpy npaB BJIACHOCTI HA HEPYXOME MaWHO), B AKUX
36epira€eTbcsa iHpopMaLisa Wwoao cyb eKTa NMepcoHalbHMX AaHUX, MOro piHaHCOBOI
AiANbHOCTI, MaHa, Ke HagaHo abo NPONOHYETLCA y 3abe3neyeHHs BUKOHAHHSA
30608 A3aHb 3a [JoroBopoM Ta/abo byab-SKUM iHLWIKMM OOroBOPOM, sika HeobxiaHa
BaHky npoTarom aii Jorosopy Ta/abo 6yaob-KOro iHWOro 4OoroBopy ykjianeHoro 3
KnieHTOM, 3 MeTOl0 BUKOHAHHSA LbOro AopyvyeHHA baHK Ma€ npaBo HagcunaTtu /
OoTpuMyBaTM BiANOBIAHI 3anNUTW/BigNoBIAi;

4.2.12. HeobxigHoi iHWunMm ocobam (HOBUM KpeanTopaMm KnieHTa) y Bunagky
BiACTYynseHHA (Nepenayi) baHkoM cBoix npas 3a [loroBopoM iHWKM ocobam, Ta/abo y
BUMaAKy BUHUKHEHHSA Y BaHKy HaMipy 34INCHUTM Take BiACTyNAeHHA (Nepenavy) oo
haKTUYHOro Noro 34iNCHEHHA 3 MeTOK BUKOHAHHA baHKOM, K NepBiCHUM
KpeonTopoM KnieHTa, BigNOBIAHMX NOJIOXKEHb LiMBiNbHOro Kogekcy YkpaiHu
BiAMOBIAHO 00 3aKOHOLABCTBaA YKpaiHu;

4.2.13. HeobxigHoi iHWKnM ocobam ans 3abesnevyeHHsS BUKOHAHHS HUMW CBOIX (DYHKLiN
abo HagaHHA nocnyr baHKy BKAOYatoun, ane He 0bMeXXy4Yncb NocayramMmm 3
BignoBiAanbHOro 36epiraHHA JOKYMEHTIB, BeOEHHS apXiBiB, NpOBeAEHHS 3aXx04iB
040 BperynoBaHHsA 3aboprosaHocTi 3a JloroBopoM Ta/abo Oyab-aKUM iHWNM
AOroBOPOM TOLLO BiANOBIAHO A0 YKNAAEHUX MiXK TakmMu ocobamun (opraHizauiamm) Ta
bBaHkoM goroBopiB 3a yMoBMU, WO nepenbaveHi gorosopamu pyHkKLUii Ta/abo nocnyrum
CTOCYIOTbCSl OCHOBHOI AiNIbHOCTI BaHKy, AKYy BiH 30iNCHIOE Ha NiACTaBi OTPUMAHUX
B6aHKIiBCbKOI NiLeH3il Ta NMMCbMOBUX [03B0J1iB Ta/abo cnpsAMoBaHi Ha BUKOHAHHSA YMOB
HoroBopy Ta/abo oorosopiB, 3a SKMMU HaOaAETLCA 3abe3nevyeHH BUKOHaHHS
3060B'sA3aHb 3a [1OroBOpoOM;

4.2.14. Ocobam, WO MatoTb ICTOTHY y4acCTb Y tOpnanydHin ocobi — baHky Ta/abo
ocobaMm, sKi € KOHTponepaMmu baHKy; Ta/abo BXOAATb 40 rpyny KOMMNaHIN y4aCHUKOM
AKOI € baHK; Ta/abo ocobam, sKi HagaTb BiANOBIAHI Nocnyrn baHky B YKpaiHi Ta/abo
3a KOPAOHOM, B TOMY YnCAi HeObXigHNX Ans ineHTudiKauii Ta oUiHKN AOCTOBIPHOCTI,
HaAIMHOCTI, MNAaTOCNPOMOXHOCTI, @ TaKOXX MAATIXKHOI ANcUnnNiHN KnieHTa, ons
obcnyroByBaHHSA NporpaMHoOro 3abesneyeHHs, AKi BUKOPUCTOBYOTbCA BaHKOM 3
MeTOt0 34iNCHEHHS BaHKIBCbKNX onepauin;

4.2.15. IHO3eMHNM hiHAHCOBMM YCTaHOBaM, 3a NOCepegHNLTBOM AKX 34iNCHIOITbHCA
BXiaHi SWIFT/SEPA/WesternUnion — nnaTexi Ha KopucTb KnieHTa B 06cA3i,
HeobxigHOMY ON8 BiAKPUTTS 0071iKoBOro 3anucy KnieHTy Ta 34iNCHEeHHA BiANOBIiAHUX
naaTexis.

4.2.16. KoHTpareHTam (napTHepaM) baHKy, AKi fitoTb Ha O4OrOBiIPHIN OCHOBI MO
CniSIbHUM KO-bpeHa KapTKaM, B TOMY YUCJli HaaHHA NapTHepaMm:

- TOB “ENILUEHTP K” npu ohopMneHi kapTku “Buroga”: MNib, naTta Hapoa)>KeHHs,
agpeca, HoMmep TenedoHy, e-mail.



- TOB “ATb-MAPKET” npu ocopmneHi kpeauTHol KapTku “ATB”: MIb, HoMmepy
TenedoHy, cTaTi, 4aTN HAPOLAXKEHHS.

4.2.17. TOB "CBI®T TAPAHT" - iHdpopMaLii HeobxigHOT Npu ineHTUdIKauii Ta
Bepudikauii KnieHTiB (N1aTHUKIB), B TOMY 4ncni Npo onepaduii KnieHTa oTpuMmany
BaHKOM Npwn HagaHHI Nocayr Yepes TepMiHain CaMoobCyroByBaHHS - PiCKabHi
YeKW, iHLWWIi po3paxyHKOBI AOKYMeHTU abo iHhopmauito, WO MICTUTLCA Y TaKNX
OOKYMeHTax, fKi CKflafatloTbCs Npu 34iMCHEeHHI onepaLlin 3 BUKOPUCTAaHHAM TepMiHania
caMmoobcnyrosyBaHHS;

4.2.18. OoBipeHin ocobi, skin dismnyHoo ocoboto — nignpuemuyem (POIM) abo ocoboto,
fAKa NPoBagnTb He3anexHy npodecinniy aianbHicTs (HMNO) BuoaHo 0OBIPEHICTb 3
BUKOPUCTaHHAM MobBinbHOro 3aCToCyHKy Ta aoBiputento - ®OlMy abo HMI, akum
BWAAHO OOBIPEHICTb, Ha iM'a KnieHTa - gosipeHoi ocobu;

4.2.19. OpraHam gep»xaBHol Biagu (focnogapcbkKo-hiHAHCOBOMY AenapTaMeHTy
CekpeTapiaTy KabiHeTy MiHicTpiB YKpaiHM TOWO) ANna peanilauil Aep>XaBHUX MPOEKTIB
OO0 CMPOLLEHHS NpoLecy nepesBipkn hakTy oniaTn agMiHICTPATUBHUX Ta iHWKNX
NOCAyr 3 BUKOPUCTAHHAM MPOrpamMHoOro npoaykTty «E-check».

4.2.20. YKpaiHCbKin Mixx6aHKIiBCbKin Acouialil YneHiB NnaTiXXHUX cucteM «EMA» , sKka
€ BJJACHMKOM TexHosoriyHoro piweHHa EMA Anti Fraud Hub (AFH), — 3 meTo10
ineHTugiKauii TpaH3aKUin, a TaKoXX BUSABJIEHHS, Nonepen)XeHHs Ta 3anobiraHHs
LaxXpancCbKUM AiaM 3 BOKy TpeTix 0cCib, Ki MOXXYyTb CTBOPIOBATU PU3NKWN N5 NMpaB Ta
3aKOHHUX iHTepeciB KnieHTa, 3 ypaxyBaHHSAM MOJIOXKEHb CT.66 3akoH YkpaiHu “l1po
nnaTiXKHI nocnyrn”, baHk Mo)xe nepefasaTn iHoOpMaLito NPo BUABNEHI (haKTiB
HEeNpPaBOMIPHOIr0 BUKOPUCTAHHSA NMAATIXKHUX IHCTPYMEHTIB, Nigpobky 3acobis nnaTexy,
O3HaKM WaxpancTea y piHaHCOBMX onepauisax, igeHTUdikauinHi gaHi y4aCcHUKIB
NAaTDKHUX onepauin.

4.2.21. JepxaBHoMy nianpnemctry «IHOOTEX» — 3 MeTol OTpMMaHHSA, 06pobkn Ta
nepenayi iHpopmauil wWoao HaknageHUX Ha KnieHTiB wTpadiB 3a NOpyLUEHHSA NpaBun
OOPOXKHLOIO PyXy, a Tako)X 3abe3neyeHHsa MOXKJIMBOCTI IX mMogasbllol crnaaTtu. baHk
nepenae peecTpauinHun Homep o061iKOBOI KapTKKU NaaTHUKa nogaTkis (PHOKIII)
KnieHTiB y mexax B3aemogii 3 [l «IHPOTEX», ake 34incHI0e 06pobKy Takmx
nepCcoHasibHUX OAaHMX BiANOBIAHO A0 BUMOI 3aKOHOAABCTBaA YKpalHU Y cepi 3aXucTty
nepCcoHaNIbHUX OAHUX.

4.2.22. 3 MeTOl0 HagaHHA baHKoOM nocnyr, NigBULWEHHSA 9KOCTi 06CNyroByBaHHS,
ynpasniHHA pu3nKammn, 3anobiraHHA WaxpancTey Ta 3abesneyeHHs iHpopMaLinHOI
be3nekn — WAAXOM BUKOPUCTAHHA aBTOMaTU30BaHUX cucteMm obpobku iHopmauii, y
TOMY YMUCAI i3 3aCTOCYBaHHAM TEXHOJIOTiN WITYYHOrO iIHTENEKTY Ta Moaenen
MalMHHOIMO HaB4YaHHSA, @ TaKOX i3 3a/ly4eHHAM TpeTix 0cib — nocTavasbHUKIB
iIH(hOPMaLIMHO-TEXHONONIYHMX, 0B64MnCNoBaNbHUX Ta/abo XMapHUX MOCAYT.

Y Mexxax Takoi 06pobkun MNepcoHanbHi faHi MOXXYTb NepefaBaTnca Ta/abo HagaBaTucs
3a3HayYeHUM TpeTiM ocobaM, y TOMY HYUCi MDKHApPOAHUM KOMMaHiAM Ta ix
adininosaHum ocobam (3okpema, ane He BUKIOYHO, OpenAl, Alphabet Inc, Amazon,
Anthropic PBC Ta iHWKXM aHanoriyHMM npoBangepam), y obcsasi, HeobxigHoMy ons
HadaHHSA BigNOBIAHMX Nocnyr baHKy.

BaHk 3abe3nevyye 3aCTOCYBaHHA HaNeXHUX TEXHIYHUX, OpraHi3auinH1UX Ta NPaBoBUX
3axo4iB 3axXucTy MNMepcoHanbHUX AaHUX Mif Yac Takol 06bpobkun BiANOBIAHO 00 BUMOT
YMHHOI0 3aKOHOA4ABCTBaA YKpaiHW, Y TOMY YNCJi WOA0 3axXNCTy BaHKIBCbKOI TAEMHUL.



4.2.23. HeobxigHoi onsa oTpMaHHs, 06pobkun Ta nepenadi NnepcoHanbHUX AaHUX
yepe3 Cnctemy BankID HauioHanbHOro 6aHKy YKpaiHu 3 MeTOH 34iNCHEHHSA
eNIeKTPOHHOI ifeHTugikauil KnieHta Ta HagaHHA NOMY aAMIiHICTPAaTUBHUX,
(hiHaHCOBUX, KOMepUinHUX Ta iHWKMX nocnyr. Obpobka nepcoHaNbHUX OAHUX Y
Cnctemi BankID HBY 34iNCHIOETHCA BIiAKPUTO Ta NPO30pP0, BUKJIKOYHO O HiTKO
BM3HA4YeHOI Ta 3aKOHHOI MeTun, BCTAaHOBJIEHOI BiANOBiAHMM aboHeHTOM Cuctemmn
BankID HBY no no4aTky Takoi 06pobku, Ta He fonycKae nodanblioi 06pobku
nepcoHasbHUX AaHUX CNocoboM, HECYMICHMM i3 TaKOK MeTOto, KpiM BUNALKIB,
nepenbayvyeHnX 3aKOHO4ABCTBOM YKpaiHW.

4.3. KNiEHT TakKoX Oa€ 3roay Ha 3asly4eHHs A0 cnienpaui B pamMkax gaHoro [lorosopy,
TpeTix ocib. Mpn uboMy, KnieHT aa€ 3roay Ha Te, WO iHPOpPMaUis, WO CTOCYETbCA
KnieHTa Ta [lorosopy (Bk/to4ato4m iHpopMauito, HagaHy KnieHTom baHky B 3B’A3Ky 3
yKaagaeHHaM [loroBopy Ta iHPOPMaALIito WO MICTUTb 03HaKN BaHKIBCbKOI TAaEMHULL)
CTaHe BiAOMOIO UMM TpeTiMm ocobam AN KOHQIAEHUINHOrO BUKOPUCTAHHS (B TOMY
YUCni B 3B'513KYy 3 HaZlaHHAM nocnyr, o6pobKo faHnX, CTaTUCTUYHOIO 3BITHICTIO Ta
ynpasBsiHHAM pU3MKaMn).

4.5. 3roga KnieHTa Moxxe 6yTun BiaKJMKaHa KNiEHTOM WASXOM HadaHHS MUCbMOBOI
3a8BU Ha iM'a Ta agpecy baHky. [NogaHHA TakKol 3asBM BBaAXKAETbCA MiACTaBOO AN4
po3ipBaHHsa [lorosopy. Npu BUKOHaHHI KNieEHTOM, WO nogas Taky 3asaBYy, BCiX
3060B’a3aHb Nepen baHkoM 3a JorosopoM, [1orosip BBaXKa€TbCA po3ipBaHun Ha 30-1
neHb, a baHk 3060B’sA3aHUN:

- MPU3YNUHUTYN 06pOoBKY nepcoHasnbHUX AaHUxX KNieHTa;
- NnoBepHYTU KnieHTy iH(opMaLLito, sKka Ma€ 03Haku NepcoHaNnbHUX OAaHUX.
4.6. MignncaHHam dorosopy KieHT TakoXX NigTBEepPOKYE, LLO:

- MMCbMOBO MNOBiAOMAEHNI NPo MeTy 36opy Ta 06pobkun NepcoHanbHUX AaHUX KnieHTa
Ta ocib, 9kMM nepepatoTbcs NepcoHanbHi AaHi KnienTa;

- MOrOO)KYETbLCA Ta HAJA€ A03BiN Ha 3MiHY MeTu 360py Ta 06pobku MNMepcoHanbHUX
naHnx KnieHTa, npo wo KnieHT 6yae NoBifAOMIEHUN LWASXOM PO3MilLleHHA BaHKoM
BiANOBIAHOIro NMoBigoMNeHHA Ha canTi baHKy B Mepexi IHTepHeT - https://a-
bank.com.ua/ ;

- MOBIAOMIEHU NPO BKJOYEHHS MNepcoHanbHUX fgaHnx KnieHta no 6asu
nepCcoHaNIbHUX OAaHUX KNIEHTIB baHKy;

- MOBIAOMJEHNI NPO NOPAAOK BUKOPUCTaHHSA NepCcoHanbHUX OaHUX, 9K nepenbadac
Ail baHKy wono 06pobkn UnxX AaHMx, B TOMY YUCNi BUKOPUCTaHHSA MNepcoHanbHUX
AaHNX NpauiBHUMKaMu baHKy, BiANOBIiAHO A0 IXHiX NpodecinHnx 4 cnyxboBux abo
TpynoBux 060B A3KiB, Aii WO0A[0 iX 3aXUCTY, a TaKOoX Ail WoA0 HagaHHSA NOBHOIo NpaBa
06pobkun MepcoHanbHNX AaHUX iHWKWM Cy6 €KTaM BiAHOCKH, NOB AA3aHUX i3
MepcoHanbHNMN OaHUMWK;

- MOBIAOMJIEHMI MPO NOPSAAOK NOWMPEHHS MNMepcoHanbHUX AaHnx byab-aknm ocobam,
AKNN Nnepenbayvae ail baHky wWono nepepadi sigoMmocten npo diznyHy ocoby 3 6asum
NepPCOHaIbHUX AaHUX;



- NOBIAOMJIEHNI NPO NOPAAOK AO0CTYNY A0 lNepcoHanbHUX AaHUX iHWKWX OCi6, AKnn
BU3Ha4Ya€ Aii baHKy y pasi oTpMMaHHSA 3annTy Bif iHWOI 0ocobun wono aoctyny Ao
MNepcoHaNnbHUX OaHNX, y TOMY YUCJi NOPSAAOK AOCTYny Ccy6 €KTa NepCcoHaNlbHUX OaHUX
0o BigoMocTen npo cebe;

- NOrO4KYETbCA 3 PEXMMOM BUKOPUCTAHHSA iIHOpMaLii, 3a3Ha4YeHol Y LiboOMY
Horosopi;

- AaHa 3roaa (mo3Bin), HagaHa KnieHTom Ha 36ip Ta 06pobky MNMepcoHanbHUX OaHNX
KnieHTa, He BMMarae 34incHeHHss bBaHKOM NMCbMOBMX NOBIJOMJIEHb NPO Nepenavy
MNepcoHanbHUX faHnx KnieHTa iHWum ocobam;

- KNnieHT He MaTuMe 00 baHKy XXOOHUX NpeTeH3in B pa3i BYNHEHHSA OCTaHHIM Oy ab-
AKOI fil, HaCTaHHA Noail, 3a3Ha4YeHol B LboMy [lorosopi;

- y BUnagKy siamMmosn baHky B ykiageHHi 3 KnieHtom byab-akoro gorosopy, KnieHT
Hapnae baHky 3rony Ha 06pobKy MNMepcoHanbHUX AaHUX KnieHTa B Winax iHPopMyBaHHS
noro nNpo byab-AKi NPoAyKTW i NOCNyrn, Wo HagatTbCAa baHkoM, Byab-aKuM
cnocobom, y TOMy 4uchi BuLLLenepeniyeHnmu;

- HagaHa KnieHToM 3roaa (0o3Bin) Ha 36ip Ta 06pobKy MNMepcoHanbHUX AaHUX KnieHTa
i€ MPOTAroM HEBU3HAYEHOI O CTPOKY;

- Npwn 3MiHi NepcoHanbHUX AaHWUX KnieHTa BiH 3060B’A3aHNIN HEBIAKNAAHO HagaTw
BaHKy iHopMauito Npo Taki 3MiHW, 3 HaJaHHAM OpPUriHaniB BiANOBIAHUX AOKYMEHTIB
AN BHEeCeHHA ocobucTux NMepcoHanbHUX aaHnx KnieHTta B 6a3y nepcoHasnbHUX AaHUX
KNIEHTIB baHKy;

- MMCbMOBO MOBILOMJIEHNI NPO BCi NMpaBa, BU3Ha4YeHi 3aKOHOM YKpaiHu «[1po 3axumcT
NepCcoHaNbHUX OaHNX», B TOMY 4u1Ci Npo npaBa, nepenbayeHi cT.8 3aKOHY YKpaiHu
«[1p0 3aXUCT NepCoOHaIbHNX JAaHNX>.

4.7. 3 meToto nogavi baHkoM go opraHiB HauioHanbHOI noniuil YKpaiHn 3a8Bu
(noBigOMsIEHHSA) NMPO KPUMiHasIbHE NPaBONOPYLUEHHS, SKUM KNIEHTOM K noTepnisioMmy
3aBAaHO MOpPasibHOI, i3nyHoi abo ManHOBOI WKoaun, KnieHT Hagae baHKy 3roay Ha
nepenayvyy opraHam HauioHanbHOI noniuii YKpaiHM NOro nepCoHasibHUX OaHUX,
PO3KPUTTS iHpopMaUil, WO MICTUTb BaHKIBCbKY TAEMHULIIO Ta BJIACHUKOM $SIKOI BiH €, B
TOMY YUCAIi ane He BUKJIKOYHO:

1) BiAOMOCTI 41 CYKYMHICTb BigoOMoCTeN npo KnieHTa, Wo HagalTb 3MOry Noro
ineHTUgikyBaTu (B TOMYy 4uchi Npissue iM’a No-6aTbKOBI, peecTpauinHnuin Homep
061iKoBOT KapTKM NAaTHUKa NoAaTKiB, HOMep TenedoHy, e-mail, macnopTHI AaHi,
(hakTu4He Micue NpoXXmMBaHHSA, Micue poboTu);

2) BigoMocCTi npo 6aHKiBCbKi paxyHKN KnieHTa, BiAKPUTI B baHKy;

3) onepaduil, 3a 6aHKIBCbKMMW paxyHKaMu, BioKpUTUMIN B baHKy Ha iM’'a KnieHTa;

4) BiAOMOCTI WOA0 3a/IMWIKY KOWTIB Ha BaHKIBCbKNX paxyHKax, BiAKpnTMx B baHKy Ha
iM’a KnieHTa;

5) BiAOMOCTI W00 PEKBI3UTIB NAATIXKHUX KapToOK, BUOaHuUX B baHky Ha iM’'a KnieHTa;



6) BigoMocCTi wono agpecn ATM, B skomy Byna 3aincCHeHa onepauis 3i 3HATTS
FPOWOBUX KOLWITIB 3 BaHKIBCbKUX paxyHKiB KnieHTa, BioKpnTux B baHKy;

7) maTepiann GOTO- Ta BiAE€O3MOMKM OTPUMaHI Mig Yac 3HATTHA Ta/abo NONOBHEHHS
NNaTXKHOI KAapTKK KnieHTa, BUAaHoI B baHKy;

8) byab-aKi iHWI BiAOMOCTI, 9Ki HeobxigHo byae HagaTu Ha 3anNUT OpraHis
HauioHanbHOT noniuii YKpaiHu.

5. MopsAnok 34iNCHEHHS AUCTaHLUiHOro obcnyroByBaHHSA

fIKi TepMiHU BUKOPUCTOBYIOTbLCA?

5.1. TepMiHu:

ABTeHTUGIKauia-npouenypa eneKTPoOHHOI ifeHTUgIKauil KJiEHTa LWASXOM MepeBipKun
BaHkoM npepn’saBneHNX aHUX Ha NpeaMeT iX HaJIeXXHOCTI KJIEHTY 3 MeTOK HadaHHSA
[OCTYyny 00 KaHaniB ANCTaHUiNHOro o6cnyropyBaHHA Ta OTPMMaHHSA A03B0J1Y KnieHTa
Ha NpoBefeHHSs onepauin.

Cunctema BignaneHoro goctyny ABank24 (gani - ABank24) - cuctemMa guUCTaHUiNHOIO
6aHKiBCbKOro 06cnyropyBaHHs, gka PyHKUIOHYE Yepe3 Mepexxy IHTepHeT y BUrnagi
MOBi/IbHOr0 3aCTOCYHKY Ha MOBISIbHUX NPUCTPOAX 3 onepauinHuMm cuctemamu iOS
abo Android, pagnsa KnieHTiB dizanyHmMx ocib Ta iznyHmMx ocib-nignpnemuis, WO
N03BOJISIE KepyBaTU paxyHKaMu, hopMyBaTN AUCTAHLUINHI PO3MOpPAOKEHHA Ha
30incHeHHS BaHKIBCbKOI onepauii, ynpaBaaTn eNeKTPOHHUMN NAaTiXKHUMK 3acobamu
Ta OTPUMYBaTW iHLWI Nocnyru baHky.

CucTtema BigaaneHoro aoctyny abi3Hec (abo ABank24) - cuctema
ANCTaHUinHoro 6aHKiBCbKOro o6cyroByBaHHS, ska PYHKLIOHYE Yepes Mepexy
IHTepHeT 3 BUKOpUCTaHHAM bpay3epiB (Beb-Bepcis abizHec), onsa KnieHTiB - cyb'ekTiB
NiNPUEMHULBKOT OiSNIbHOCTI, WO A03BOJIAE KEpyBaTU paxyHKaMu, hopMyBaTu
ANCTaHLUINHI pO3Nopaa>XeHHS Ha 34incHeHHs BaHKIBCbKOI onepauii, ynpasaaTun
€NeKTPOHHUMW NAaTi>XHUMM 3acobamm Ta OTpUMyBaTWU iHLWI Nocnyru baHky.

Mo6inbHUN NPUCTPIN - MOBINbHNI TenedoH/CMapTHOH, CMaPT-FrOANHHUKN, iHLI
€JIeEKTPOHHI NPUCTPOI 3 PO3LLINPEHOID PYHKLLIOHANIBbHICTIO, WO npaLutoe nig
onepauinHoto cuctemoro i0OS/Android, Ha sIKi LO3BONIAETLCA BCTAHOBJIEHHSA
NO04ATKOBUX MPOrpam.

®iHaHcoBUI HOMep KnieHTa - TeneoHHN HoMep KnieHTa B Mepexxi MoBifibHOro
3B 513Ky, BU3Ha4YeHun KnieHTom ansa 6aHkKiBCbkoro obcnyrosyBaHHS 3a JJoroBopoMm,
aBTeHTUdiKauil Ta KOMyHikauin 3 baHkoM. 1na kopuctysaHHA ABank24
BUKOPUCTOBYETbLCA Nuwe ognH Homep mobinbHoro tenedoHy KnieHTta.

AKi ICHYIOTb KaHann AMCTaHUinHOro ob6cnyrosyBaHHSA?

5.2 1o kaHaniB OuctaHuinHoro o6cnyropyBaHHA BiHOCATbLCS:
5.2.1. KOHTaKTHUN UeHTp baHKy, Skun 34incHe 06CcnyropyBaHHSA Nno
TenegoHy.



5.2.2. Cucrtema guctaHuinHoro obcnyrosyBaHHsa ABank24.
5.2.3. IHpopMmyBaHHSA Yepe3 SMS, e-mail abo meceHaxxepwu.
AAKi ocobnuBOCTIi AUCTAHUINHOro obcnyrosyBaHHA?

5.3. B pamkax AuctaHuinHoro obcnyrosyBaHHA baHK Hapnae KnieHTy iHdopMmauito
npo 6aHKiBCbke 06CNYyroByBaHHS, LWASXOM il HAaNpaBieHHA Ha agpecy KJieHTa,
3a3Ha4veHy B AHKeTi-3aaBi, abo B ABank24/abisHec KnieHTa.

5.4. Kepyrouncb nonoxxeHHamm ctaTTi 207 UmBinbHOro kogekcy YkpaiHu,
CTopoHu norogunnun, wo baHk nig 4ac HagaHHA KNIEHTY BUMNCOK, LOBIOOK, KBUTAHLIN
MO>Xe BMKOPUCTOBYBATU (paKCUMiNlbHe BiATBOPEHHSA NiANNCY NMOCafoBoi 0cobn baHKy
Ta nevyaTkn baHKy 3a gonomorow 3acobiB MexaHi4yHOro, efieKTPoHHOro abo iHworo
KOMitOBaHHA.

5.5. baHK Mae npaBo 3MiHIOBATW CKJa4 NOCAYr Ta BCTAHOBJIOBATM 0OMe)XKeHHS
Ha HaJaHHSA NOCAYr, WO HafalTbCs Yepe3 AncCTaHuinHe obcnyrosyBaHHS, B TOMY
4yucni, ane He 06MeXXy4nCb, NPU BIACYTHOCTI Y BaHKy TEeXHIYHOI MOXXJIMBOCTI 1X
HaZaHHA, HAABHOCTI MigCTaB MigO03POBATM MOXMBICTb HE3AKOHHOI0 JOCTYNY TPeTiX
0Ci6 00 rpoLOBMX KOLUTIB KJIEHTA 3 BUKOPUCTAHHAM ayTEHTURIKALINHUX OaHUNX
KJIiEHTA, @ TaKoXX y BUNaakax, nepenbavyeHnx npaBmaaMmm BHyTPILLHbOr0 KOHTPOJIIO
BaHKy 3 MeTol nNpoTuail neranisauii (BigMMBaAHHIO) AOX0AiIB, O4EPXXAaHUX 3/TOHNUHHUM
LLNSAXOM, (DiHAHCYBAHHIO TEPOPU3MY, i B iIHLWUNX BUNAAKax 3rigHoO i3 3aKOHOLABCTBOM
YKpaiHu.

5.6. B pa3i, akwo KnieHT BnaBns€e Henosary Ao npauiBHUKIiB baHKy Ta/abo
3aCTOCOBYE HEHOPMATUBHY NIEKCUKY YU 3BEPTAETLCA A0 baHKy 3apaawn 3abasun, B TOMy
4YMCANi Yepes couiasibHi Mepexi, baHK Ma€ NpaBo BiAMOBUTU Yy HaZaHHI Nocnyr i3
3acTocyBaHHAM KaHaniB ancTtaHuinHoro obcnyrosyBaHHsa abo nosigomnTn KnieHta
Npo po3ipBaHHsA [lorosBopy 3a iHiuiaTuBo baHkKy.

5.7. KNiEHT NOroa>XyeTbC4, Wo baHK He Hece BigNOBIAaNbHOCTI 3a 3601 Ta
BiAMOBW B AUCTaHUiNnHOMY 06CnyroByBaHHi, MOB'A3aHi 3 NopyLleHHAMMN B poboTi
obnagHaHHSA 3B'AA3Ky Ta/abo mepexx 3B'A3Ky, Ta baHK He 3060B'sA3aHUI
BiALUKOAOBYBATU KJIEHTY 36MTKMN, WO BUHNKAN BHACAiOOK HAaCTaHHSA 3a3Ha4YeHnX B
LbOMY MYHKTI BUNaaKiB.

5.8. Ina BUKOPUCTAHHS KNIEHTOM AUCTaHUINHOIo 06CyroByBaHHSA KNIEHT
CaMOCTIiNHO 3abe3neyvye NiAKAIOYEHHS BIACHNX €NeKTPOHHUX NPUCTPOIB 40 KaHaniB
3B'A3KY Ta 34INCHIOE NiATPUMKY HEOBXigHMX PYHKLIA Ha CBOIX MPUCTPOSAX Ta y CBOro
onepaTopa 3B'A3KY, a TaKOXX 34iNCHIOE iIH(pOpMYyBaHHSA onepaTopa 3B'A3KYy NPO CBOO
3rogy Ha oTpMMaHHA Byab-aKoi iHpopMaULii 3a [JoroBOPOM MPOTAroM TEPMiHY MOro ail.

5.9. KnieHT 3060B’'A3aHuMiA:

5.9.1. fJoTpumyBaTunca BuMor baHky wono 3abesnevyeHHs 6e3nekn Ta HanexxHoro
00CNyropyBaHHS KNIEHTIB, B TOMY YMCi, NpU OTPpUMaHHI Byab-AKoi 6aHKIBCbKOI
nocnyru.

5.9.2. na Hane»>xHoro oTpMMaHHSA nocnyr 3a [loroBopoM 3000B's3y€EThCS
CBOEYACHO BCTAHOBJIIOBATU OOCTYMHI OHOBMIEHHA OrnepauinHoi CucTeMu Ta 4o4aTKiB
Ha CBOEMY TesiepOoHi / NPUCTPOI, L0 BUKOPUCTOBYETHLCA OJ19 NiAKIOYEHHSA 00 KaHaniB
ANCTaHUinHOro obcnyrosyBaHHsA. BUKopucToByBaTM Ha TenedoHi / npucTpoi, Wwo
BUKOPUCTOBYETLCA AN MiAKJOYEHHS A0 KaHaniB AUCTaHUinHoro ob6cnyrosyBaHHS,
Cy4YacCHe aHTUBIipyCHe nporpamMHe 3abe3neyeHHSA Ta CBOEYACHO BCTAHOBJIIOBATU Ha
HbOIr0 OHOBJIEHHS AHTUBIPYCHUX Ba3.

5.9.3. He BcTaHoBOBaTK Ha TeNeOHI/MPUCTPOI, LLLO BUKOPUCTOBYETLCA OJ1A
NigKAIOYEHHA 00 KaHafiB ANCTaHUINHOro 06CNyroByBaHHS HENILLEH3INHI onepauinHi
CUCTEeMN, TaK AK Le BiAK/IYAE 3aXNUCHI MexXaHi3Mun, 3aKnageHi BUPOOHUKOM



TesieOoHiIB / NPUCTPOIB.

5.9.4. He nigknto4aTnCca 40 KaHaniB gucTaHuinHoro obcnyrosyBaHHs Yepe3 Wi-Fi
TOYKM NyBNiYHOro AOCTyny, AKi He BUMaratTb igeHTUgiKauii npy NigKAtoO4YeHHi
(BBEOEHHS ANA NIAKIOYEHHS NMepcoHasbHUX iIMeHi Ta napons).

5.9.5. LLLo6 BUKIOYNTU HECAHKLIOHOBaHE BUKOPUCTAHHSA NMOCAYr 00 KaHaniB
AVNCTaHUinHoro obcnyrosyBaHHs, 3060B'A3yE€TLCA He 3aauMWATK CBiN TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM AKOIr0O 34iNCHIOETLCA OTPUMAHHSA KJIIEHTOM nocnyr, 6e3
Harnsagy.

5.9.6. 3060B'A3yeTbCA B pa3i BTPaTu / KPaLiXXKN NPUCTPOIO, 3 AKOro
30iNCHIOETLCA aBTeHTUdikauis B ABank24/abi3Hec Ta/abo KapTKu, HeramHo
NoBIAOMUTK NMPO Le baHK Yepe3 KOHTAaKTHUN LLEHTP.

AKMKn nopapoK obcnyrosyBaHHA no tenedoHy abo B
MeceHpa>XXepax?

5.10. ObcnyrosyBaHHS Mo TenedoOHy Ta B MeCeHa)Xxepax:

5.10.1. KnieHT MoXXe ckopucTaTuca nocanyramm baHky 3a 4OoNOMOrow ANCTaHUIMHOIo
obcnyropyBaHHA AN OTPUMaHHSA iHGopMauii 3a JloroBopoM, BUNycKy [MnaTiXXHUX
KapTOK, @ TaKOXX 3 METO OTPUMAHHS iHWKX NOCAYr, WO HagatTbCs baHKoOM.

5.10.2. KNi€EHT NOroa>XyeTbCA, WO 3A0iNCHEHHS BaHKOM aBTeHTUdiKauil KNiEHTa €
NiATBEPOXXEHHAM NOro igeHTudikauil.

5.10.3. KnieHT norog)KyeTbCs Ha rnepepadvy po3nopsaXeHb Ta/abo iHdopmauii no
TenedoHy, yCBiOOMIOYN, WO JiHil TeneoHHOro 3B'A3Ky He € 3aXMWEHNM KaHaJlIoM
nepenadi iHpopMaLiii.

5.10.4. lMpwn npoBefeHHi onepauin, WO 34INCHIOITLCA 3a OOpYyYeHHSAM KrieHTa B
TenedoHHOMY pexuMi (y T.4. 4yepe3 YaT-Online), KnieHT popy4a€e baHKy 30iNCHUTK
aBTeHTU@IKaLilo WNAXoM igeHTudikauili Homepa TenedoHy, 3 SKOro A3BOHUTb
(3BepTa€eTbCsa) KnieHT.

5.10.5. baHK, 3 MeTOl YTOYHEHHA/NIATBEPOXKEHHSA ONCTAHUINHOMO PO3NopAan>KeHHS
KnieHTa, Ma€ npaBo BMMaraTu abo NpoBOAUTU KOMYHiKauil 3 KniEHTOM B peXumi
Bil€OKOH(epeHLUil  3a A0MoOMOroto MeceHpxepis  Viber/Telegram/WhatsApp/
MicrosoftTeams/GoogleMeet ToLuo.

AKi 0COONMBOCTI ANCTAHLINHOINo 006CNnyrosyBaHHA 3a
aonomoroio ABank24 abo abisHec?
5.11. O6cnyroByBaHHsA 3a gonomorot ABank24/abisHec:

5.11.1. KnieHT MoXxe ckopucTaTucsa nocnyramm baHky 4yepes ABank24/abisHec Ta
IHWI KaHann obcnyrosyBaHHA B IHTepHET A8 OTPMMaHHSA iHopMaLil Ta 34iINCHEeHHS

ornepauin.

5.11.2. 3a gonomoroto ABank24/abi3Hec KiEHT MOXXKe OTpUMyBaTK iHPOPMaLilo Npo
CTaH NOro paxyHkKy (paxyHkiB) B 6aHKy 3a AOMOMOro TEKCTOBMX MOBigOMEHDb. B



YMOBaX HEMOXXJINBOCTI BiANPaBUTU KNIEHTY B onepaTUBHOMY NOPAAKY BUMUCKY NPO
CTaH paxyHKy, baHK MOXe BignpaBUTK 1l Yepes3 afbTepHATUBHI KaHanu.

5.11.3. lgeHTundikauia knieHTa gnsa goctyny Ao ABank24/abi3Hec 34iNCHIOETLCA 3a
aornomMoroto 3acobiB ineHTngikauii, ki nepenbayeHi Mi>k 6aHKOM Ta KJliEHTOM (3acobu
ineHTndikauii: Homep TenedoHy KnieHTa, ocobucTum MIH-koAa, CYyKYMNHICTb LMNPPOBUX
Ta NiITEPHUX KOMMOHEHTIB TOLLO).

5.11.4. KNieHT NOrog>XyeTbCs, WO onepauil, 34iNCHEHI 3 BUKOPUCTAaHHAM Kooy
noctyny oo ABank24/abi3Hec, BU3HaOTbCA BYNHEHUMU KTIEHTOM Ta OCKap>XeHHIo He
nignaratTb, 3@ BUHATKOM BUNaAKiB, npaMo nepenbavyeHnx 3akoHO4AaBCTBOM YKpaiHU.

5.11.5. Kni€eHT 3a Noroa>xeHHsaM 3 6aHKOM Ma€ NpaBo 34iNCHIOBATN 3MiHY MaposiB
Ta IHWKUX ayTEeHTU@IKaLINHUX OaHUNX, AKi BAKOPUCTOBYIOTLCA OJ19 OTPUMaHHSA
iIHbopMaUil, Npun IX BTpaTi Ta iHWKWX BUNaAKaX, KON BUHNKAE HEOBXIOHICTb
30iNCHEHHS TaKnx Ain.

5.11.6. KNi€EHT NOroa>XyeTbCs, WO BUKOPUCTAHHA ayTEHTUMIKaUINHNX OaHUX, B
TOMY 4uUCnNi 3reHepoBaHNX baHKOM yHiKanbHUX KOAIB, Ki HanpaBnsaoTbCcsa KNieHTy Ha
noro Homep TenedoHy Ta/abo B MOro NPUCTPIN, 3 BAKOPUCTAHHSAM SKOIro
30INCHIOETLCS OTPUMAHHS KJIIEHTOM MOCAYT, € 34INCHEHHAM MNOro ineHTndgikauil 3
noganblUMM HagaHHAM npaBa 34inCcHOBaTU onepauii 3a loroBopoM 4Yyepes IHTepHeT, B
TOMY 4MUChi 3 BUKOpuCTaHHAM ABank24/abi3Hec.

5.11.7. Kni€HT Noroa>yeTtbcs, Wo baHK He Hece BiANOBIAAaNILHOCTI 3@ HaNeXxHe
BUKOHAHHSA ONCTAHUINHNX PO3NOPSAAXKEHb, Y BUNAAKY AKLWO KNIEHT NpunycTUBCSA
MOMUJKWN Ha eTani GopMyBaHHA OUCTAHLINHOMO PO3NopPAOXKEeHHS.

5.11.8. KnieHT noroaxyeTbcs, WwWo baHK He Hece BiANOBIAaNbHOCTI 3a 36epe)XeHHS
KowTiB KnieHTa y pa3i po3rojiolleHHsa oCTaHHIM BigomMocTen npo JloriH Ta Maponb 4o
ABank24/abi3Hec.

5.12. JlimiTn Ta Tapudu No nnaTi>KHUM ornepauisM AiloTb 3rifgHO 3 HaJlaWTYBaHHAMN
KapTKOBOro NnpoaykTy abo paxyHky, 3a akum byae 34inCHI0BaTUCA NaaTi>KHa
onepaduis.

5.13. baHkK, 3 meTol0 3abe3neyeHHsa 6e3nekn Ta HaseXXHoro o6cnyrosyBaHHS
KnieHTiB, B TOMY 4ucni Npu 3 BUKOpucTtaHHAM ABank24 Ta 3aneXHo Bif piBHS PU3UKY
KnieHTa (9K1UN BU3HAYAETbLCSA BiANOBIAHO 00 BHYTPILWHIX npouenyp), Moxxe obMexxmuTun
KiNbKICTb NPUCTPOIB JOCTYMHUX KNIEHTY, LLO BUKOPUCTOBYETLCA A4 NiOKNOYEHHSA 0,0
KaHafiB ANCTaHUinHOro obcnyroByBaHHS 3ase)XXHO Bif PiBHA PU3NKY OOMNYCKAETbLCA 00
BUKOPUCTaHHA BiA4 1-ro go 3-x npuctpoiB ana goctyny Ao ABank24 npotsarom 90 aHis
3 MOMEHTY NpoBefeHHS OLiHKW.

6. BUKOPUCTaHHS eNeKTPOHHOro Nignucy

6.1. baHk Ta KnieHT norogunun, Wo BCi NPaBoYnHN (Y TOMY YUCAi NiANWCAHHSA
AOroBopiB, yroa, JINCTIB, NOBIAOMJIEHb) MOXYTb BUNHATUCA CTOPOHaMM abo KOXKHOIO
CTOpPOHOI OKPEMO 3 BUKOPUCTAaHHAM enekKTpoHHoro nianucy (EM) y BigganeHux
KaHanax obcnyrosyBaHHA.



6.2. ENeKTpoHHU Nignnc € aHaaoroM BJACHOPYYHOro NigNMCy Ta NOro HakIa4eHHs
Ma€ PiBHO3HAYHI OPUANYHI HACNIAKW i3 BJACHOPYYHUM MiAMNWCOM Ha OOKYMEHTaXx Ha
nanepoBmnx HOCIsX.

6.3. TepMiHu:

BiokpnTtnm Kno4 — napameTp ajiropuTMy acCMMeTPUYHOro KpunTorpagiyHoro
nepeTBOPEHHS, SKUN BUKOPUCTOBYETHLCA K €NIeKTPOHHI AaHi 418 nepeBipKun
€JIeKTPOHHOI 0 MiANUCY Y/ NeYaTKN, a TaKoX Y LiNngax, BUSHa4YeHUX CTaHgapTamMu anas
KBaNipikoBaHNX cepTUpikaTiB BIiOKPUTUX KITHOHIB.

EnektpoHHun nignuc (EM) — enekKTpoHHI AaHi, AKi 4ofanTbCca Nignucysadyem o
IHLUMX e/IeKTPOHHUX AaHUX abo NOrivyHO 3 HUMW MOB'A3YIOTLCS | BAKOPUCTOBYHOTbLCS
HUM 9K nignuc. KnienTun - iznyHi ocobun ansa 30inCHEHHA eNeKTPOHHOro
AOKYMeHT006iry BUKOPUCTOBYOTb MNpoCTUin eNneKTPOoHHUI Niannuc abo YA0CKOHaneHnmn
eNeKTPOHHUN nianuc.

EnekTpoHHUN ceHCcopHM NpucTpin (ECIM) — eneKTPoOHHU NPUCTPINA i3 CEHCOPHUM
eKpaHoM, Ha AKoMYy ocoba Mo>Ke CTBOPUTU BJIACHOPYYHUN NigNwnC;

IHTepHeT-baHKIHI — nporpamHe 3abe3neyeHHs baHKy, po3MilleHe 3a agpecot https://
a24m.a-bank.com.ua/, U0 Hagae MOXXUBICTb KJIIEHTY 34INCHIOBATU YNpaBaiHHSA
PaxyHKamMn Ta 34iNCHIOBATU iHLWI IOPNANYHO 3HaYyLWi, nepenbayeri JoroBopoM Aii,
Yyepes Mmepexy IHTepHerT.

Mob6inbHMIN foAaToOK — Le nporpamMHe 3abe3nevyeHHsa ona MmobinbHMX TenedoHis /
CMapTgOHIB 3 onepauinHoto cuctemoto i0OS/Android, po3pobneHe cneuianbHO ons
KOPUCTYBaHHSA KNiEHTIB baHKy, be3 3acTocyBaHHSA Beb-6pay3epa.

OcobuncTun Ky — napameTp aaropnTMy aCUMeTpPU4YHOro KpuntorpadiyHoro
nepeTBOPEHHSA, AKNN BUKOPUCTOBYETLCS AK YHiIKaJIbHI eN1eKTPOHHI AaHi ans
CTBOPEHHSA eNIeKTPOHHOro Nianucy, A0CTYNHUN TiNbKW Nignucysavy.

MNTK — MporpaMHO-TEeXHIYHNI KOMMNJIEKC, WO BUKOPUCTOBYE baHK 3 MeTow peanisauil
€/IeKTPOHHOIr0 AOKYMEHTO06iry 3 KnieHTamu.

MpocTunn enekTpoHHM nignuc (Mpoctuin EM) - Bug ENM, kpim kBanigpikosaHoro EI,
yhockoHaneHoro EM, EMN HauioHanbHOro 6aHKy, 3 BAKOPUCTAHHAM TEXHOJIOTIT,
BU3Ha4eHoI baHKoM.

YoocKkoHaneHum enekTpoHHMn nignuc (YaoockoHaneHun ENM) - Bug eneKTpoHHOro
nignncy, CTBOPEHUIN 3a pe3ysibTaTOM KpUNTorpagivyHOro nepeTBopeHHs eNleKTPOHHUX
AAHUNX, 3 SKMMUN NOB'SA3aHNN LEeN eNeKTPOHHUN Nignnc, 3 BAKOPUCTaHHAM 3acoby
YOOCKOHANIEHOr0 e/1IeKTPOHHOIro NignNncy Ta 0CobnucToro Kaya, 04HO3HAYHO
MOB'A3aHON0 3 NigNUCyBayveM, i AKUN JA€E 3MOry 34INCHUTUN €NIeKTPOHHY
ioeHTudikauito nignucyBaya Ta BUABUTU NOPYLUEHHS LiNICHOCTI eNeKTPOHHUX OaHUX,
3 AKUMUN NOB'A3aHNN Len eNeKTPOHHUIM nianuc.

®iHaHCOBUN HOMEP — HoMep MOBIiNIbHOro TesedoHy, AOCTYN A0 SKOro (BignoBigHOI
SIM/e-Sim-KapTu) Ma€ BUKJIIOYHO KJTIEHT. 3a3Ha4YeHNN KJTIEHTOM MPU NMEepPBUHHIN


https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq
https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq

peecTpauii HoMep B NofasbLLOMY BUKOPUCTOBYETbCA BaHKOM AN BCTaHOBJIEHHS
ocobun KnieHTa Ta HagaHHA Nomy cepsicie, nepenbavyeHnx oroBopom.

Xew-pyHKUIS — PYHKLUIS, LLO NepeTBOPIOE BXiAHI AaHi By Ab-9KOro (8K npaBuio —
BEJINKOro po3Mipy) B AaHi (pikcoBaHOro po3mipy.

Lncdposun BnacHopy4Hum nignuc (LBIM) — BnacHopy4HMi nignnc gisn4Hoi ocobun,
CTBOPEHUN Ha eKpaHi eNeKTPOHHOro CEHCOPHOIro NPUCTPOI0 Ta HEPO3PUBHO
NOB'A3aHNN 3 €IeKTPOHHUM LOKYMEHTOM, NiANMNCaHUM LM Mignncom;

YaT-Online — nporpaMHuin cepsic ANCTaHLUINHOMO 06CNyroByBaHHS, WO Hada€
MOXXJIMBICTb KJIEHTY 3A4incHIOBaTK nepenbaveHi [JoroBopoM onepadlii 4yepes Mepexy
IHTepHeT B MeceHaxepi Telegram Ta/abo Viber.

IVR (Interactive Voice Response) - ue TexHonorif, ska no3sosisfe KnieHtam 3a
A0MoMorot TenedoHy B3aeEMOAIATU 3 BaHKOM LWIAXOM HagCMAaHHA BiAMNOBIAHUX
ungposmnx kKomaHg (ToHie DTMF) wnaxom BeoAy BiAMOBIAHOI UM pPU KnasiaTypu
TenedoHy nig Yac A3BiHKa baHky.

OTP (one time password) — ogHOpa30BUN LNPPOBUNIA NapOJib, LLO HALCUNIAETLCSH
baHkoM Ha ®PiHaHCcoBUI HOMep Gi3nyHOoI ocobu (wnsaxom HanpassieHHs Viber- abo
SMS-noBigoMAEHHS) 3 MeTO iaeHTUdiIKauil Takol ocobn Ta nigTBEPAXKEHHS
OTPMUMAHOro Bif HEl PpO3NopsAOXKEHHS, MOrOAXXEHHS, MOBIAOMNIEHHS TOLLO.

AKi € BUAN €NeKTPOHHOro Nianucy?
CTOpPOHWM BM3HAKOTb HACTYMHIi BUAWN €/IEKTPOHHOIro Nianucy:

- NPOCTUN €NIEKTPOHHUI MIANUC - 3aCTOCOBYIOTLCA KJliEHTaMN — Pi3N4HUMU
ocobaMu Mif 4ac KOpUCTyBaHHSA BaHKIBCbKMMK NOCAyramu;

- LN POBUIA BJIACHOPYYHUIW NiANUC - 3aCTOCOBYETLCA KNiEHTaMn — isnyYHUMN
ocobamu nifg Yac KOpUCTyBaHHA DaHKIBCbKUMW MOCyramu;

- YOAOCKOHaJIEHNI eNIeKTPOHHUI NiANNC - 3aCTOCOBYETHLCA Pi3NYHUMMK ocobamu,
dizndHUMmM ocobamm-nignpneMuaMm (B T.4. SKi NPOBOAATbL NPORECINHY AiANbHICTb) Ta
izn4HMMM ocobamu, ki € NnpeAcTaBHMKaAMU (YNOBHOBaXKeHUMKU ocobaMn) topnamn4Hmnx
ocCib nig 4ac KopucTyBaHHA BaHKIBCbKUMUN NOCyramu;

- KBasli(hikoBaHUN eNeKTPOHHUM NigNnUC - 3aCTOCOBYETLCA KnieHTaMu nig Yac
KOPUCTYBaHHA BaHKIiBCbKMMUK nocayramum, baHkoM nig Yyac HagaHHSA BaHKIBCbKUX
nocnyr KnieHtam, yknagaHHA NpaBO4YNHIB 3 KOHTpareHTamMm Ta rnpu B3aeMoail 3
Aep>XaBHUMUN KOHTPOJIIOIYNMU OpraHamu.

ki 0cO00MBOCTI 3aCTOCYBaHHA NPOCTOro
eJIeKTPOHHOro nignucy?
6.1. 3acTocyBaHHA NPOCTOro enekTpoHHoro nignucy (Mpoctuin ENM)

6.1.1. NMpoCcTnin eNneKTPOHHNIN NiANNC KNIEHTA BUKOPUCTOBYETHLCA B AKOCTI
aHanora ocobucToro nignucy.



6.1.2. Ixepenom(-amun) hopmyBaHHA NpocToro El €:
B IHTepHeT-baHKiHry Ta MobinbHOMY foaaTky ABank24:

- JloriH (BiH »xe ¢hiHaHcoBU HOMep KnieHTa, BUCTYNaE B poai 0cobncToro
ineHTngikaTopa KNieHTa baHKy B nporpaMHoMy 3abe3sne4vyeHHi baHKy) Ta naposb
KOpUCTyBa4a, SKNUN BiAOMUN TiNlbKN KJIEHTY baHKa;

- OTP gna nigTBEpPOXXEHHS AOi KOPUCTYBa4da, AKNUN € Xew-(PyHKLIE Bif 3HAYYLLNX
PEKBI3NTIB OKYMEHTa Ta AKUN (POPMYETLCS 3@ 40MOMOIro KPUMOCTINKNX
aJIrOPUTMIB.

Y MeceHO>Xepax:

- ®iHaHCcOBUI HOMep TenedoHy, BJIACHNKOM KO0 MOXXe By Tu TiNbKN KNIEHT baHKy
(BUCTYMNae B posi ocobucToro ineHTudgikaTopa KnieHTa baHKy B MporpaMHOMY CepBiCi
BaHky);

- OTP pna nigTBepOXXEHHS AOil KOPUCTyBa4da, AKNUN € Xew-(PyHKLIE Bif 3HAYYLLMNX
PEKBI3UTIB JOKYMEHTa Ta AKNN POPMYETLCA 3a LOMNOMOIroK KPUMOCTIMKNX
aNIrOPUTMIB.

ONns iHWNX cncTemMm ANCTaHuUinHoro obcnyrosyBaHHS:

- ®iHaHCOBUI HOMep TesneoHy, BNAaCHUKOM SKOro MoXXe By TU TiNlbKN KNIEHT baHKy
(BUCTYNa€e B posii ocobncToro igeHTudikaTopa KiieHTa baHKy B NporpamMHOMY CepBiCi
BaHky);

- OTP-naponb, KU HaNpPaBAAETLCA KNIEHTY B NOBIAOMNEHHI Y MeceHa)Xepu abo B
SMS-nosigomMneHHi, BBOAY BiAMOBIAHOI LM(POBOI KOMaHAWM 3 KJlasiaTypu TenedoHy
nig Yac IVR-a3BiHKA.

6.1.3. Y BMNagKy SKLWO0 OAWH 3 NapaMeTpiB ANA ineHTUdikauil 4 aBTeHTUdikauil
KnieHTa He 36iraeTbcs, onepauia 6yae sigxuneHa, a eNleKTPOHHI AaHi He ByayTb
BBa)XATUCSA €IEKTPOHHUM AOKYMEHTOM Ta He byayTb onpauboBaHi iHHoOpMaLinHUMN
cucTteMamu.

6.1.4. na 3abe3neyeHHsa nepeBipku MNpocTtoro EN Ta noriyHoro 38’a3ky lMpocTtoro EN
3 e1IeKTPOHHUM OOKYMEHTOM, Xel-pyHKLig oTpuMaHoro MpocTtoro EN 3aHocuTbCA Y
BignoBiaHe nose 6a3n gaHuUx cuctem baHky.

6.1.5. MNpw 3pincHeHHi byab-aKoi onepauin (y T.4. y Kaci baHKy) Ta NpaBO4YMHIB MiX
KnieHToMm Ta baHkoM 3a gornomoroto MNpocToro EM, nigTBepaxeHHA KnieHToM
30iNCHeHHA onepauil abo yknageHHA NpaBOYUHY 34iINCHIOETHCSA LWIAXOM BBEOEHHS Y
BianoBigHe none iHTepdency MobinbHOro 3aCToCyHKy abo canty baHky undposoi
MOCNIAOBHOCTI, AKa NOBHICTIO iAe€HTUYHa HaaicnaHoMy baHkoM OTP Ha iHaHcoBUIN
HoMmep TenedoHy KnieHTa abo BBOAY BiAMOBIAHOI LN(POBOI KOMaHAW 3 KNagiaTypu
TenedgoHy nig Yyac IVR-g3BiHKa.

6.1.6. MpocTi EM npunmaoTbCca A0 06pobKM TiNbKK B MeXXax NporpaMmHoOro
3abe3neyeHHs iHpopMaLUinHMX cnctem baHky.



6.1.7. JokymeHTWN, nignuncani NMpoctum EM, wo Haginwnm 3acobamm eneKTpoOHHOI
nowTun, abo iHWKMK Wagxamu, ane rnosa TEXHONOMYHUMM nNpouecaMmun iHhopMaLinHNX
cuctem baHky, 0o 06pobkn He NpMMaloTbCS.

6.1.8. baHK MOXxe BUKOpuUCTOBYBaTU 1 iHWI Bnau MNMpocTtoro EMN signosigHO oo
pPO3p06sIeHNX HUM TEXHONOrIN Ta 3MiHN (PYHKLIOHA/IbHUX MOXXJIMBOCTEWN MPOrPaMHOro
3abe3neyeHHs Ta cepsiciB baHKy, 30kpema: OTP, QR-koa, KHoMkK «[lignunc»,
«Mipnucas», «MNigTBepaXxyto», «O3HaNOMUBCA» TOLLO Y MPOrpaMHNX KOMMIeKcax,
MOBiNIbHOMY 3aCTOCYHKY Ta/ abo Ha odinuinHomy canTi baHKy y mepexi IHTepHeT, ge
KnieHTY HafaeTbCs TEXHIYHA MOXKJ/INBICTb O3HAMOMUTUCA 3 YMOBaAMUN HadaHHS
BiANOBIAHOI NOCAYrK Ta NianNnucaTv BiANOBIAHMM AOroBip Ta/abo 4aTn OOPYYEHHS
BaHKy Ha 34iNCHEeHHs onepalii 3 nepekasy KowTiB Towo, abo AKLWo iHTepgenc
BiAMNOBIAHONO NPOrpaMHOro KoMmnnaekcy baHky Hafla€ KiEHTY 3Mory 3pobuTtu
OZHO3HA4YHMN BUCHOBOK MPO CyTb onepauii, LOPYYEHHS Ha 34INCHEHHSA AKOI KJTIEHT
Hafa€ baHKy WNAXOM nignMcaHHa cnocobamm, BUSHAYEHUMIN LLIEKD IHCTPYKLIELD.

6.1.9. MNpaBo4YUHN Yy BUrNA4I €NeKTPOHHUX OOKYMEHTIB i3 BUKOPUCTaHHAM npocTux El
€ AiNCHMMN Ta 060B’A3KOBUMIN N5 CY6'EKTIB €N1eKTPOHHOro JOKYMeHToobiry Ta
TakKUMWU, WO He NoTpebyoTb JOAAaTKOBOro NigTBEPO)KEHHS.

6.1.10. KnieHT Ta baHK B3aEMHO BM3HalOTb IOPUANYHY (LOKa30BY) Cuiy 3a
eNIeKTPOHHUMN OOKYMEeHTaMun, NignncaHnMm 3 BUKOpucTaHHAM ElN knieHTa / baHky,
6e3 HeobXigHOCTI IX NiATBEPOXKEHHA OKYMEHTAMM Ha NanepoBUX HOCISX,
nignMcaHNMK BJIACHOPYYHUMU MigNNCaMWU.

6.1.11. baHK He Hece BiANOBIAaNbLHOCTI 3a OyAb-gKi BTPaTW, MOHECEHI KNIEHTOM Ta/
abo TpeTiMn ocobamu, WO CTaNM HaACNiOKOM HeOo4ep>XaHHA KNiEHTOM Ta/abo noro
npencTaBHMKaMu npouenyp Ta npasusa, BCTaHOBNEHNX BaHKOM i po3MilLeHnX Ha
ohilinHOMY iHTepHeT-cauTi baHKy, AKi CTOCYIOTbCSA, 30KpeMa, BXoAy B IHTepHeT-
6aHkKiHr Ta/abo YaT-Online Ta/abo MobinbHUM AOAATOK i 34INCHEHHSA onepauin B
CUCTEMI, a TaKoX 3a 36UTKN, NOHeCeHi KNiEHTOM Ta/abo noro NnpeacTaBHMKaAMU, AKi
CTaNM HAaCNiAKOM HEBUKOHAHHSA KNIEHTOM By ab-aKNX CBOIX 3060B'A3aHb 3a
HorosopoM. baHK He Hece BiANOBIAa/IbHOCTI 3a BTPATWU, NOHECEHI KJIIEHTOM BHaCNi 40K
30iNCHEeHHS onepauin No paxyHKax KiieHTa TpeTiMu ocobamMm BHaCNiAOK OTPUMAHHS
HUMW JoCTyny B IHTepHeT-baHKiHI Ta/abo YaT-Online Ta/abo MobinbHMI foaaTok, a
TaKOXX BHAC/NigOK 3aBOJIOAIHHA TpeTiMmn ocobamu iHpopMaLi€to, Wo HadaE
MOXXJIMBICTb BUKOpUcToByBaTun ElN knieHTa. baHK He Hece BigNoBifasILHOCTI 3a
BTPaTW, WO CTaIM HACNiAKOM HEMOXXJIMBOCTI BX0oAY B IHTepHeT-aHKIiHI Ta/abo
Mob6inbHMIN OOAATOK 3 MPUYMH, SAKi 3HAXOAATLCA No3a CPepoto KOHTPOJO baHKy,
BKJIIOHYalo4M BTpaTH, WO BUHUKIN B pe3ysbTaTi HacTaHHA 0b6CTaBnH HenepebopHOoi
cunn. baHK He Hece BiANOBIfANIbHICTb 3a PU3MKWK, LLO NOB'sA3aHI 3 BIpyCHUMW aTakaMu,
BHAC/IAOK AKUX iH(popMaLid, WO Haga€E MOX/INBICTb BUKopucTtoByeaTu ElN kKnieHTa,
MoXKe 6yTn BUKOPUCTaHa B LWWaXpPanCbKnX Linsx.

ki 0co0MBOCTIi 3acTOoCyBaHHA UM pPOBOro
BJIACHOPY4YHOro nignucy?

6.2. YMOBW i NOPSAAOK BUKOPUCTAHHS LMEMPOBOro BJAaCHOPYYHOro nianucy

(LBM)



6.2.1. KnieHT - piznyHa ocoba, 9ka oTpmMye abo Ma€ HaMip oTpumMaTun BaHKIBCbKI Ta/
abo hiHaHCcoOBI Nnocnyru, He NoB'A3aHi 3 NIANPUEMHULIBLKOK AiNbHICTIO, Mig Yac
nignMcaHHA OOKYMEHTIB/BiAOMOCTEN Ma€e npaBo BUKopucTosysaTu LBII.
BukopucTtaHHa LBI KnieHTOM He BUMara€e HasgBHOCTI NonepenHbo yKaageHoro
norosopy MixX baHkoM Ta KriieHTOM.

6.2.2. TexHONOorisi CTBOPEHHSA eNeKTPOHHUX OOKYMEHTIB, AKi KNiEHT nignucye LIBI,
BU3Ha4Ya€ETbCA baHKkoM. baHK 3abe3nevyye rapaHTiiO TOro, WO KNIEHT NiaNncaB came
TOW OOKYMEHT, 3 TEKCTOM SKOro BiH 03HanoMmecs. KnieHT nignucye LIBIMN 0OKyMeHT B
HenepepBHOMY TEXHOJIOMYHOMY npoLueci (ceaHcCi 06CcnyropyBaHHS), WO FrapaHTYyeE
NigMMCaHHA caMe TOro AOKYMEHTY, 3 KM KNIEHT 03HaNOMJIIOBABCA Ta AKUN
nignncysas.

6.2.3. Ha eneKTpoHHOMY CEHCOPHOMY MPUCTPOT YNOBHOBa>XEHOro npauiBHUKa baHky
abo KnieHTa reHepyeTbCs eIeKTPOHHUN LOKYMEHT, Ha AKOMY KNiEHT 03HaNOMJIIOETLCS
I3 TEKCTOM OOKYMEeHTa Ta Nic/ifg HaTUCKaHHA Ha KHOMKY «[llignucatmn» BaacHoOpy-
BUKOHYE MignNnc Ha CEHCOPHOMY eKpaHi NpUcTpot cnocobom, aHanoriYHUM
BUKOHAHHIO NiANMUCY Ha NanepoBOMY HOCIi. Ha LOKYMEeHT B eNleKTPOHHIN hopMi oapasy
nicng noro nignucaHHa LUBIM KnieHTa HaknagaeTbCa KBanipikoBaHa eNeKTpoHHa
NO3Ha4vKa 4vacy.

6.2.4. baHK Ma€ NpaBO 3aCTOCOBYBaTK Npouenypun poTo Ta/abo Bigeoddikcauii, iHLWI
npouenypu 3 METO AOKYMEHTYBAHHSA Ta KOHTPOJIIO 3a NMPOLLEeCOoM MignnucaHHSA
ANOKYMEeHTa KJIIEHTOM 3 BUKOPUCTaHHAM LIBI.

6.2.5. Ina 3abe3neyeHHsa nepeBipku LBl Ta noriyHoro 38'sa3Ky LBl 3 eneKTpoHHUM
OOKYMEHTOM, Xel-QyHKUia oTpuMaHoro LBIM 3aHocnTbCs y BianosigHe none 6a3n
[aHNX cucTeM. B pasi nianncaHHa [oroBopy MixkK 6aHKOM i KNIEHTOM YNOBHOBa>XeHNM
npauiBHUK 6aHKy 3Bips€ LBl KnieHTa, NpoCcTaB/eHUN Ha OOKYMEHTI, 3i 3pa3koM
NiANUCY KNiEHTa B MOro nacnopTi.

6.2.6. )xepenom(-amun) popmyBaHHSA LIBIMT € ceHCOpHMIN eKpaH cnctemMu, ska GopmMye
306paxkeHHs LUBI, wo cTBoptoeTbCs KNiEHTOM BnacHoOpyH.

6.2.7. LUBIN 36epiraerbCsa 9K peKBI3UT €N1eKTPOHHOIr0 AOKYMEHTa, WO NigNNCYETHLCA, Ta
HEepPO3PMBHO 3 HUM MOEAHYETbLCH.

6.2.8. LIBI npunmMatoTbCca [0 06pobKkn Tinbkn B Mexax nporpamMHoro 3abesneyeHHs
iIHpopMaUinHUX cucteM baHKy Ta/abo yrnoBHOBa)KeHUX Ha 34INCHEHHSA ineHTudikauii
Ta Bepudikauii ocib.

6.2.9. lokymeHTW, nignuncani UBIM, wo Haginwnm 3acobamm enekTpoHHOI nowTtn abo
IHWWMKW WNsgxaMu, ane nosa TeXHOJI0MYHNMU npoLecaMu iHpopMaLinHUX CUCTEM
BaHKy, 0o 06pobKM He NpunMalTbCS.

fAKi 0CO0NMBOCTI 3aCTOCYBAHHA €JIeKTPOHHOIo
nignucy?

6.3. BUKOpuUCTaHHA yOOCKOHANIEHOro enekKTpoHHOro nignucy (YEM):



6.3.1. B akocTi YoockoHaneHoro ElN KnieHTa BUKOPUCTOBYETbLCHA MOEAHAHHSA
HaCTYMHUX NapaMeTpIB:

- BctaHoBneHun MobinbHUn pogatok ABank24 3 BbynoBaHuMm 3acobamm 3axmcTy Ta
0COBNCTUM KJIIOYEM KJIIEHTA;

- ®iHaHCOBUI HOMep Tesie(poHy, BNAaCHUKOM KO0 MOXXKe BYTU TiNlbKN KNIEHT BbaHKy
(BUCTYNa€e B posii 0cobncTOoro igeHTugikaTopa B CUCTEMI).

6.3.2. lMicna yknagaHHAa Mixk baHkoM Ta kilieHToM [1orosopy, WO MICTUTb YMOBU
€JIeKTPOHHOI B3aEMOAIT MiXK KNIEHTOM Ta baHKOM, KJIEHT MOXXe HaacunaTu baHky 3a
aornomoroto MobinbHoro goaaTtky ABank24 enekTpoHHI 4OKYyMeHTU, nignuncawi EMN Ta
BU3Ha4eHi [JorosopoM. lNepenik nocnyr, AKi KJIEHT MO>XXe OTpMMaTKn 3a JOMNOMOr ot
MobinbHOro goaaTKy, IX 3MICT Ta MOPAAOK HadaHHSA KNIEHTY AOCTYNy A0 HUX,
NopsAnoK poboTU MOXKYTb 3MIHIOBATUCS B 3aJIEXXKHOCTI Bif 3MiHN (DYHKLIOHa/IbHUNX
MOXX/IMBOCTEN nporpamMHoro 3abesnevyeHHs Ta cepBiciB baHKy.

6.3.3. BiakpuTuni kKnio4 po3millyeTbCcs B AHKeTIi-3aaBi abo B OKpeMin 3a8Bi Woao
NOroA>XeHHs BUKOPUCTaHHA Nignucy, aKi NiganucyroTbca KieHTOM.

6.3.4. YOOCKOHaNeHUn eNeKTPOHHNI NiANNC HAaKNaLa€ETbCA 32 4ONOMOr oo
0COOUCTOro KJoYa Ta NepeBipsAETLCA 3a 4ONOMOro BiAKPUTOro K4a. NeHepauis
KJ1l04OBOI Napu (ocobmncTuin Ta BigNOBIAHNI NOMY BIOKPUTUA KON, WO €
B3aEMOMNOB'SA3aHMMN NapamMeTpamMm airopuTMy acCMMeTPU4YHOro KpuntorpagiyHoro
nepeTBOPEeHHS) 3LINCHIOETLCA 3a OOMOMOrol cMapTgoHy KrieHTa, Ha aKoMy
BCTaHoBNAeHUn MobinbHNn gogatok ABank24, nuwe nicnsa igeHTndikauii Ta
Bepudikauil KNi€EHTa BiANOBIAHO 00 BUMOI 3aKOHOA4ABCTBaA YKpalHM Yy cdepi
3anobiraHHa Ta NpoTuAii neranisauii (BigMMBaHHIO) AOXO0A4IB, 0A4ePXAaHUX 3/TIO4UHHUM
lWwiaxom, abo piHaHCYBaHHIO Tepopu3My. 3reHepoBaHNN 0CODUCTUN KJTOY KJTiEHTA
3aXULWAETbCA Napoaem Ta Moxe ByTu po3MilleHUN y XMapHOMY CXOBULL.

6.3.5. YoockoHaneHumn ElN € 060B'A3KOBUM PEKBI3NTOM €/1IEKTPOHHOI 0
NOoKyMeHTa. CTBOpPEHHS e/IeKTPOHHOI0 OKYMEHTA 3aBepPLUYETLCA CTBOPEHHAM
oCTaHHboro El BignoBigHO A0 TEXHONOrII CTBOPEHHSA TaKOro eJIeKTPOHHOI 0
NOKYMeHTa. ENeKTpOoHHI AOKYMeHTH, aKi nignucadi EMN, BBa)KaoTbCa A4INCHUMU 3
MOMEHTY IX nianucaHHA. BukopuctaHHa YaoockoHaneHoro EN He 3MiHIOE nopsaaky
YKJIaf4aHHA NpaBO4YuHIB, NiNNCAHHSA AOMOBOPIB Ta iHWNX OOKYMEHTIB, BCTAHOBJIEHOI O
3aKOHOM [O151 BYMHEHHS MPaBOYMHIB B MUCbMOBIN (DOPMiI.

6.3.6. KnieHT Ta baHK B3aEMHO BU3HAKOTb IOPUANYHY (O0Ka30BY) CUY 3a
eNIeKTPOHHUMWN OOKYMEeHTaMu, NignncaHNMm 3 BUKOPUCTAHHAM yAOCKOHaneHoro Er
KJi€eHTa / baHKy, 6e3 HeobXiQHOCTI iX MiATBEPAXKEHHSA OKYMEHTAaMN Ha NManepoBux
HOCISIX, NiIANMUCAHMUMWN BNACHOPYYHUMN NignucamMu.

AAKi 0CO0NMBOCTIi BUKOPUCTAHHA
KBanipiKkoBaHOro efIeKTPOHHOro nianucy?

6.4. Nopsaanok poboTn 3 KBanihikoBaHUM enieKTPOHHUM nignucom (KEM) Ta
KBaNipikOBaHOIO €1eKTPOHHOI NMeYyaTKow



6.4.1. KElN mMa€ Taky camy lOpuUanYHy cuny, K i BJaCHOPYYHUI Nignnc, Ta Mae
npe3yMmnuito Noro BigNOBIAHOCTI BJIACHOPYYHOMY MiAnucy. YKJageHHA OKpPemMoro
Doroeopy wono sukopuctaHHa KEIN He BuUMaraeTbcs.

6.4.2. KBanipikoBaHa eNeKTPOHHa nevyaTka CTBOPIOETLCSH, AKLLO:

- BignoBigHO A0 3aKOHOA4aBCTBA YKpPaiHW NMOTPIOHO 3acBigyYnTM AINCHICTb NigNNCY Ha
eNIeKTPOHHUX OOKYMEHTaXxX;

- BignoBiaHO 00 3aKOHOA4ABCTBaA YKpaAlHW NMPOCTaBJIEHHS MeYaTKN BUMaraeTbCcsa o4
3acBigYeHHSA BiAMOBIAHOCTI KOMiA AOKYMEHTIB OpUriHanam;

- MNoTpibHO NiATBEPANTY NOBHOBAXKEHHSA NpeACcTaBHUKA OpUANYHOT ocobun Ha
3aCcTOCyBaHHA ElMN y KOHTEKCTI, nepenbayeHoMy JOKYMEHTOM.

6.4.3. baHK Ma€ NpaBo BUKOpPMCTOBYBaTW BiNbLl HiIXX OA4HY KBasihikoBaHy
eNeKTPOoHHY nevaTky. OpnanyHa ocoba - cyb’eKT eNeKTPOHHOI B3aEMoil Ma€ NpaBo
BUKOPUCTOBYBaTN BiNibl HiXK 0QHY KBanihikoBaHy e/IeKTPOHHY neyvyaTKy.

6.4.4. CTBOptoBavy KBaNihikoBaHOI eNeKTPOHHOI NevyaTKn 3abOpOoHSAETLCA
CTBOPIOBATU KBaNliPikoBaHy eNIeKTPOHHY neYyaTKy, AKLLO0 KBalipikoBaHUN cepTUdikaT
€JIeKTPOHHOI MeYaTKM € HeEYMHHUM abo ogep)KaTn iHPOPMaLto MPO NOro cTaTyc
HEMO>XJIMBO.

6.4.5. 1ns 3abe3neyeHHa BUKOHAHHA BMMOI 3aKOHO4aBCTBa YKpaiHM, B TOMY
4YUCni, ane He BUKJIIOYHO, HOPMATMBHO-NPaBoBUX akTiB KabiHeTy MiHicTpiB YKpaiHu,
HauioHanbHoOro 6aHky YkpaiHu, MiHicTepcTBa foxognis Ta 36opis YKpaiHu,
CBOEYACHOro nogaHHA 3BiTHOCTI B baHKy Npn3HavyaloTbCA BianosiganbHi ocobun,
BiANOBIAHO A0 IX PyHKLiOHaNbHUX 0H6OB’AA3KIB.

6.4.6. MNpocTtaBnsaHHA KEI BaHKy Ta CTBOpPEeHHS KBanipikoBaHOI eN1eKTPOHHOI
nevYaTKN Ha eNIeKTPOHHUX AOKYMeHTaX 34INCHIOETbCA NpauiBHUKAMU baHKy, AKi
MaloTb Ha L& NMOBHOBAXXEHHS BiAMNOBIAHO A0 PO3NOPSAAY0ro AOKYMEHTY baHKy B
Mexax, nepenbavyeHnx BiAMNOBIAHOK AOBIPEHICTIO (Y pas3i, AKLWO CKIaAeHHS
NOBIPEHOCTI BUMaraeTbCA 3rifHO 3 3aKOHO4ABCTBOM YKpaiHu).

6.4.7. YnoBHOBaxeHi 0cobu baHKy BUKOPUCTOBYIOTb KBaNihikoBaHi esIeKTPOHHI
rneYyaTKn B MPOrpaMHMX KOMraekKcax BignoBiAHO A0 iIHCTPYKLUIN LUX MPOrpaMHMNX
KOMMMJIeKciB. BignoBigHO 4O BUMMOI YNHHOIO 3aKOHOA4aBCTBa YKpalHU, baHK 34iNCHI0E
NPUAMaHHSA, peecTpauito Ta 06pobKy nosiaoMAeHb, WO HaAX0AATb A0 baHKy i3
HaknaneHnmn KETI.

6.4.8. MNpn HagxoO)KeHHi BXiAHOro e/IeKTPOHHOIro NOoBiAOMJIEHHA Ha NOLWTOBY
CKpUHbLKY baHKy abo 4yepes iHWi KaHaAn QUCTaHLUiNnHOro o6bCcnyroByBaHHS, 4OOATOK A0
AKOIr0 € eJIEKTPOHHUIN OOKYMEHT, nianncaHuin KEN, Take NoBiAOMIEHHS MPOXo4AUTb
nepeBipKy Ha HAasABHICTb LWKiAMBOro NporpaMHoro 3abesneyeHHs, a TakoX
nepeBIiPAETbCA CNPaBXHICTb 3a3HaveHoro ElN (B T.4. 30iNCHIOETLCA NepeBipKa
LiJTICHOCTI eNneKTPOHHUX AaHuX, Wwo nignucytTbca EMN Ta ineHTUdikauis
Nignncyeaya).

6.4.9. 3a BiACYTHOCTI WKiAAMBOro nporpamMmHoro 3abesne4yeHHs Ta BU3HAYEHHS
cnpaB>XHOCTI ElM (B T.4. NpoXoO>XeHHA rnepeBipkn Ha npegmeT WiNniCHOCTI



€NeKTPOHHUX AaHUX, WO NigNNCYTbLCS, Ta Ha nNpeaMeT igeHTudgikauii Nignncyeaya),
MOBiAOMIEHHSA PEECTPYETLCSA Y BCTAHOBEHOMY NOPAAKY B BaHKy Ta NpuNMaEeTbCA A0
onpauoBaHHA BiAMNOBIAHUMM Nigpo3ainamMmm baHKy, SKUX CTOCYETbCA BKa3aHe
3BEepPHEeHHS, BiAMNOBIAHO L0 BCTAHOB/IEHOI O MOPSALKY.

AKi iHWi lopuanYHi ocobnmnBocCTiI?

6.5. MNignncani KnieHntom Ta/abo baHKOM [OKYMEHTU, WO NOB’'sA3aHi 3 yKIageHUMN
npaBo4YnHamu, 3bepiratoTbCsd BaHKOM B €NeKTPOHHOMY BUMIS4I Ta HAACUIAOTLCA B
KnieHTy, a TakoX iX Konii MoOXXyTb OyTn HafdaHi bBaHKOM Ha NanepoBOMY HOCIi Ha 3anuT
KnienTa. MNig 4ac ogep>XaHHS ogHi€to i3 CTOPiH eNeKTPOHHOro AOKYMeHTa
dhopMyETLCSA NiATBEPOXKEHHS i3 3a3HAYEHHSAM AaTU Ta YaCy TAaKOro o4ep)XaHHS.

6.6. CTOpOHM Noroanan, Wo pm3nkun 3 BigwKoayBaHHSA 30UTKIB, WO MOXYTb OyTK
3anofisHi baHky Ta/abo KnieHTy, a Tako) TpeTiMm ocobaM y pa3i BAKOPUCTAHHSA
eNIeKTPOHHOrro Nianucy, noknagamTbCca Ha KnieHTa.

6.7. bBaHk 3000B'A3aHNN:

- HagaTu KNiEHTOBI Ha NOro BUMOTY 3acBifg4YeHy KOMito Ha nanepi 3 eNeKTPOHHOro
OOKyMeHTa, nignncaHoro KnieHtom Ta /abo baHKOM 3 HaknageHUM eNeKTPOHHUM
Nignucom.

6.8. KnieHT 3000B’'A3aHnR:
- 03HANOMUTUCL Ta AOTPMMYBATUCb YMOB HagaHHA nocnyr EMM;

- HeramHo iHgopMyBaTn baHK Npo BTpaTy TenedoHy abo focTyny Ao TenedoHy, AKUin
BU3HAYeHUN K (PiHAHCOBUMN.

6.9. BignosigasbHICTb, WO MOXXe BUHUKHYTW B pa3i BUKopucTaHHA ElN, BCTaHOBMEHa
3rigHO HOPM YMHHOI0 3aKOHOA4AaBCTBa YKpalHu.

6.10. 3 ypaxyBaHHAM n.3. cT. 631 LKY CTOpOHM BCTAHOB/IIOIOTb, L0 YMOBU LIbOIr0
JloroBopy 3aCTOCOBYOTbCA 0 BiAHOCUH MiXK CTOpPOHaMM, O BUHUKIIN A0 YKNALEHHS
[loroBopy Ta CTOCYlOTbCA HafaHHSA KnieHTOM baHKy niaTBepAXXEeHb, NOrOAXKEHb,
MnoBigoOMNEHb, NiANNCIB 3 BUKOPUCTAaHHAM KnieHToM OTP-naponsa. CTOPpOHU BU3HAKOTh,
Lo yCi HagaHi KnienTom 3a gonomoroto OTP-naponto NigTBEpPOAXXEHHS, NOroaXXeHHS,
NOBiAOMMIEHHSA, NiANNCK 00 YKJaOeHHSA uboro [JoroBopy € AiIMCHUMN Ta TaKUMU, L0
NPUPIBHIOIOTLCA 00 OOKYMEHTIB (NOBIAOMNEHb, JINCTIB, 3a4B) NiANMNCAHUX KNIEHTOM
BJTACHOPYYHMM NiANMCOM Ta € HeBI4'EMHUMUN YacTUHaMun [Jorosopy.

6.11. ®akCMMiNbHUI NiANNC YNOBHOBa>XeHOi 0cobn baHKy 3 BiATBOpPEeHHAM BiobuTka
ne4aTkn baHky (3pa3kn):
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7. MNopAnoK BHECEHHA 3MiH Ao [jorosopy

7.1. 3MiHK 00 po3A4iniB (MOOXKEHBL) LNUX YMOB NpU HadaHHI BaHKIBCbKUX MOCAYT, SKi
MiCTATb €/leMeHTN LOroBOpYy MNPO CNoXXUBYe KpeanTyBaHHA Ta/abo gorosopy
6aHKIiBCbKOro Bkaady (Aeno3nTy), BHOCATLCS 3a 3roagoto CTopiH. Mpu uboMmy nig
3rogoto CTopiH y AAHOMY NYHKTI PO3yMI€ETbCA HanpaBsieHHA baHKOM KnieHTy 3a
A0MNOMOro ANCTaHUIMHMX KaHaniB 06CyroByBaHHSA MOBiAOMAEHHS (Mpono3unuii) npo
3MiHUW po34iniB (Nono)xeHb) [loroBopy, AKi MICTATbL eNeMeHTN LOroBOpY NPO CroXuB4ye
KpeauTyBaHHSA, Ta akuenTy KNiEHTOM 3a3HayYyeHUX 3MiH. AKLenT 3MiH KNiEHTOM MoXe
OyTun 34iNCHEHO B 0QWH 3 TaKMx crnocobiB:

- NigNncaHHA BiAMNOBIAHONrO0 OKYMeEHTa (3aaBn/3rogn) B AUCTaHUIMHNX KaHanax
ob6cnyroByBaHHS;

- HanNpaBJ/IEHHA TEKCTOBOro Ta /abo roa10CcoBOro rNoBiAOMJIEHHS 3a AOMNOMOIOl0 KaHanis
3B'A3KYy (MeceHOxepiB);

- NPOOOBXEHHSA KOPUCTYBAHHSA nocsiyraMmu baHky (B TOMY YNC/i BUKOPUCTAHHS
KpegouTHOro nimiTy).

7.2.Y pa3si akwo KNieHT He Noroa>XyeTbCs i3 3anNpornoHOBaHUMKM 3MiHAMN BiH MaE€
npaBo po3ipBaTu uUen [orosip B 0OQHOCTOPOHHLOMY MNOPALKY, NonepeaHbO NoracusLLIn
ycto 3aboproBaHicTb 3a [loroBopom, 6e3 cniaTu A404aTKOBOI KOMICIMHOI BUHAropoam
3a Noro po3sipsaHHA. 3MiHM 0o orosopy Ta/abo Tapudis baHky byayTb
3aCTOCOBYBATUCA Ta € MOroAXXeHNMK (akuenToBaHMMN) KNiEHTOM, SKLLO NPOTArom 2
KasleHgapHUX OHIB 3

MOMEHTY ix onybnikyBaHHA Ha canTi baHKy, KnieHT He noBigoMuTb baHK Npo
po3ipBaHHsa [lorosopy. HagaHHA nocnyr i yMoBU B3aeMoLii Mixk baHKoM Ta KrnieHTOM,
AKi Aisnm 0o natn akuenty KnieHTom 3mMiHeHoro [lorosopy Ta/abo Tapudis,
BBaXXKAOTbCH 3MIHEHUMU | MPOAOBXYIOTb AIATU B YaCTUHI, LLLO HE CyNnepeyunTb 3MICTY
3MiHeHoro fJorosopy Ta/abo Tapudis.

7.3. MNMpo 3annaHoBaHy 3MiHY NOPAAKY KOPUCTYBaHHSA NMaaTiXKHUMK 3acobamun, 3MiHY
po3Mipy Tapudis Ta iHWMX nnaTexis/360piB 3a KOPUCTYBaHHA KNiEHTaMW NOTOYHUMN
paxyHkamMmu Ta/abo nnaTi>KHMMK 3acobamm, a TaKoXX MPO 3MiHYy pPO3Mipy BUMHaropoam
KnieHTIiB 3a KOPUCTYBaHHA MOTOYHUMUN paxyHKamm Ta/abo nnati>xHuMmn 3acobamm He



ni3Hiwe 30 KaneHaapHUX OHIB A0 AaTW Takol 3MiHKM baHK noBigomnse KnieHTis
obymoBnieHMMK B [JOroBopi KaHanaMu ANCTaHUiINHOro obcnyrosyBaHHS. Y pa3si AKLLO
KnieHT He Noroa)kyeTbCs i3 BHECEHUMU 3MiHAMUM BiH Ma€ NpaBo po3ipBaTu uen
[loroBip B OAHOCTOPOHHbLOMY MOPAAKY, NOMepenHbLO NoracmneLLn ycto 3aboproBaHicTb
3a [lorosopom, 6e3 cniaTn 004aTKOBOI KOMICIMHOI BUHAropoau 3a NOro po3ipBaHHA.

7.4. baHK po3rnsa4a€ Npono3nuii KiEHTIB Ta iHWMX 0Cib, oTpMMaHi Yepes canT baHky,
AKi 060B'A3kK0BO 6yayTb PO3rnsaHyTi, asie He BeayThb A0 6e33acTepe’xHOro BHECEHHS
3MiH Yy BiQHOCUHN MiXK BaHKOM Ta KnieHTOM.

8. BiANoBiaanbHICTb CTOPIH

fika BignoBipanbHICTL NnepepbavyeHa ana Knieura?

8.1.1. KnieHT Hece BignoBiAaNbHICTb B MOBHOMY 06C#3i 3a BCi onepaduii, Wwo
CYNnpOBOAXYIOTbCA aBTOPU3aLLi€l0, O MOMEHTY 3asa8uM KnieHTa, nogaHoi Ao
KOHTAKTHOro ueHTpy baHKy 3a AONOMOrot KaHasiB AUCTaHUinHOro o6cnyrosyBaHHS,
Npo 6J10KYBaHHA KapTKU / paxyHKY / Ha pyx KowTiB, HOMepa MobinibHOro TenedoHy Ha
HaZaHHA BaHKIBCbKUX MOCAYT.

8.1.2. KnieHT Hece BiAMNOBiAaNbHICTb 3a BCi NpoBefeHi ornepalii 3 BUKOPUCTAHHAM
nepenbayvyeHnx oroBopom 3acobiB noro igeHTUdikauil i ayTeHTudikauii.

8.1.3. HeoTpumaHHS abo HecBoe4YacHe oTpuMaHHA KNiEHTOM BUMNUCOK MPO CTaH
pPaxyHKiB, @ TaKOX onepauisax, nposeneHux 3a PaxyHkax KrieHTa, He 3BiNIbHAE
KnieHTa Big BMKOHaHHSA Noro 30608'sA3aHb 3a [1oroBOpoM.

8.1.4. KnieHT Hece BianoBiganbHiCTb Nnepen baHKoOM 3a 36UTOK i BUTpPaATKH, MOHECEHI
baHkoM B pe3ynbTaTi nopywweHHA KnieHTom ymoB abo nonoxxeHb [orosopy abo
3aKOHIB i NiA3aKOHHMX aKTiB YKpaiHW.

8.1.5. Y pasi 3acTocyBaHHA 00 baHKy caHKLin BHacniAoK NOMUAKOBUX Ain KnieHTa,
nopyweHHsa KnieHtom ymoB [lorosopy / MNpaBun i gonaTkiB, AKi € NOro HeBif'€MHO0
YacTuHot, KnieHT 3000B's3y€ThbCs BiALWKOAYBaTU baHKy BCi 3aBAaHi BHAaCNiIAOK LbOro
36UTKM B NOBHOMY 06CA3i.

8.1.6. KnieHT Hece BianoBiganbHICTb 3a BCi onepaduii, Wwo nposoasaTbca KnieHTom Ta /
abo TpeTiMn ocobamu 3 Bigoma abo 6e3 Binoma KnieHTa npu BUKOPUCTaHHI MOBiNbHUX
noAaTKiB oNd 3L4INCHEHHA (PiIHAHCOBUX onepaLin, B TOMY YNCJi B pa3i AKLLO
nporpamHe 3abesnedyeHHs Ta / abo MobiNnbHUN NpUCTPIN KnieHTa, 3 BUKOPUCTAHHAM
AKX 34INCHIOETBCA AOCTYMN A0 AaHUX nocnyr, bynn cxmnbHi 4o moaundikauii, o
NOPYLUYE YroAy KOPUCTYBaya, YKIaLEHY MiXX KJIEHTOM i BAPOOHMKOM NMPOrpamMHoOro
3abe3nevyeHHs Ta / abo Mo6iNbHOrO NPUCTPOLO, @ TAKOX Yy pa3i AKWO Ha MobinbHOMY
NPUCTPOI, WO BUKOPUCTOBYETLCSA ANA MiAKIIOYEHHS TenedoHy KnieHTa Ao MobinbHoro
noanaTky 6yB akTUBOBaAHUN peXxmnM Onsa po3pobHuKiIB.

8.1.7. KNi€HT, WO € HEHANNEXXHMM OTPUMYBAYeM, MPOTArOM TPbOX pobo4ynx AHIB 3 faTun
HaaXO4XKeHHS NOBIAOMNIEHHA HafaBa4va NMaaTi>KHUX MOC/yYr NJaTHUKA NPO BUKOHAHHSA
NMOMWUIKOBOI, HEHaNeXHoI abo HeakLenToBaHOI NAATIXKHOI onepaLii 3060B’s3aHUN
iHILilOBaTW NNATIXXHY onepaLito Ha eKBiBaJIEHTHY CyMYy KOLUTIB, 3apax0BaHy NoMy
BHAC/iAOK MOMUIKOBOI, HEHaNneXHoi abo HeakLenToBaHOI NAaTI>XKHOI onepadii, Ha
KOPUCTb TaKoro Hagasa4a nnaTi>XHMUX NOoCnyr.



Y pa3i NopyLIEHHS LUbOro CTPOKY, KNEHT - HEHaNEXHUN OTPMUMYyBa4 3000B’A3aHUN
MOBEPHYTUN CyMYy MOMUJIKOBOI, HEHaNEXXHOI abo HeakKLLeNnToOBaHOI NAaTi>XHOI onepaduii,
Ta cn1aTuTu baHKy neHto B po3Mipi 0,1 BigCOTKa W€l CyMU 3a KOXXHUN LEHb Bif4 AaTwn
3aBepLIeHHs Takol NaaTi>XHOI onepauil 40 AHA NOBEPHEHHS KOLWTIB Ha paxyHoOK, ane
He Binble 10 BiACOTKIB CyMM NAaTiXKHOI onepaLuil.

8.1.8. KnlieHT Hece BiANoBifaNbHICTb 3@ HEAOTPUMAHHA BUMOI LLOAO 3aXUCTY
iHpopMauii Ta 6e3nekn nNig Yac BUKOPUCTAHHA NPUCTPOIB, MPOrpamMHOro
3abe3neyeHHs, MOBINbHOro 3aCTOCYHKY Ta iHWMX 3acobiB, 3a 4OMNOMOrol AKUX
30INCHIDETBLCA A0CTYN A0 BaHKIBCbKUX MOCAYr, Y TOMY YUCAi y pa3i BCTAHOBJIEHHSA Ha
MOBinbHI NpucTpoi abo KoMn'toTepun LWKIAINBOro NporpamMHoro 3abesnevyeHHs,
BUKOPUCTAHHSA HEHaAinHoro abo HeoiUiMHOro NporpamMHoro 3abesnevyeHHs, NOro
MoaMiKaUil 4M iHWKWX Oin, WO MOXXYTb NPU3BECTU A0 KOMNpoMeTauil 3acobis
igeHTndikauil Ta aBTeHTUdIKauil, NNaTIXKHUX IHCTPYMeHTIB abo iHLWoOoI iHdhopMauil,
HeobXiaHOI AN 34iNCHEHHA NNATIXKHUX onepauin.

Y pa3si 9KLWwo BHaCcNiAOK HeaAoTpUMaHHA KnieHTOM BUMOr LWOA0 3aXUCTy iH(opMaLil Ta
be3nekn abo ain TpeTix ocib 34iINCHEHO HEHAaNEXHI, HeaKLLeNTOBaHI, MOMUJIKOBI 4K
LaxpancbKi MaaTi>XHI onepauil (y TOMy 4ncni i3 3apaxyBaHHAM KOLUTIB Ha paxyHOK
KnieHTa Ta ix noganbwmMm nepekasom), KnieHT 3060B’a3aHnn BigwkoayBaTn baHky
3aBAaHy WIKOAY Ta AOKYMEHTas/IbHO NigTBepAXXeHi BUTpaTu, NoB'A3aHi 3
BperyatoBaHHAM iXHiX Hacniakie. [1o cknany Takol LWKoAuW, 30KpeMa, BKJKYaTbCA
CyMU 3a NNaTiXKHUMKU onepauisamm, ki baHk 6yB 3000B’A3aHN MOBEPHYTH,
BigwWwKoAyBaTM abo cNAaTUTU KNIEHTAM, NMJAaTHMKAM, OTPUMYBadaM YM iHLWLNM
HagaBa4daM MAATKHUX NOCAYT Ha IXHIO BUMOTY, a TaKOX CyMU CrnjiadyeHux abo
HaneXXHUx 4o crsaTu wTpadgis, CaHKUin Ta 36MTKiB.

3a yMOBU HEAOTPUMaHHSA KNiEHTOM BUMOr WOAO0 3axXUCTY iHopMauii Ta/abo
30INCHEHHA HUM HEeNPaBOMIPHUX AiN i3 KOMMOHEHTaMW MAaTiXXHOI iIHpPaCTPYKTypH,
BHACNiAoK 4oro KnieHTy 3aBAaHo 36uTKiB, baHK 3BiNIbHAETbLCSA BiA BiANOBiAa/IbHOCTI
nepen KNiEHTOM 3a BUKOHAHHSA Takux onepauin.

fika BignoBipanbHiCTb BaHKy?

8.2.1. Y pa3i BUKOHaHHSA NOMUJIKOBOI MaaTiXKHOI onepauii Ha paXxyHOK HEHaNeXxHoro
oTpumyBa4da baHK 3000B’siI3aHMU HEeranHo NiC/AA BUSABNEHHSA MOMUIKN NepeKas3aTu 3a
PaxXyHOK BJIACHMX KOLUTIB CyMYy MJaTi>XXHOI onepaLil OTpUMyBa4y, a TakoX CriaTUTKU
nomMy neHto B po3Mipi 0,1 BiACOTKA CyMU NMPOCTPOYEHOr0 NaTexXy 3a KOXXHUN OeHb
NPOCTPOYEHHS BiJ AHA 3aBEepPLUIEHHS NMOMUJIKOBOI NAaTiXKHOT onepauil 4O OHA nepekasy
KOLUTIB Ha paxyHOK oTpuMyBa4a, ane He 6inbwe 10 BiACOTKIB CyMN NMAATIXKHOI
onepauil.

8.2.2. Y pa3i BUKOHaHHSA NMOMUJIKOBOI NJATIXHOI ornepauil 3 paxyHKY HEHaIeXXHOro
naaTHUKa baHK 3060B'A3aHU HEeramHo NiCAA BUSABSIEHHSA NOMUAKK abo nicns
OTPUMAHHS MOBIAOMJIEHHA HEHANIEXXHOIO NJIAaTHMKA (3aN1eXXHOo Bif Toro, wo Bigbynocs
paHille) nepekasaTn 3a paxyHOK BJIACHUX KOWTIB CyMy naaTiXKHOI onepauil Ha
PaxXyHOK HEHaJIe)XXHOr o rnJjaTHMUKa Ta CNIaTUTU NOMY MeHto B PO3Mipi MOABINHOI
0611ikoBOI CTaBkM HauioHanbHOro 6aHKy YKpaiHM 3@ KOXKHUW OeHb Bif AHS CMNCAHHS 3
PaxXyHKY KOLUTIB 3@ MOMUJIKOBOIO MJATIXXHOK ornepaLieo A0 AHA NMOBEPHEHHS KOLUTIB
Ha PaxyHOK HEHaJIe)XHOro njaTHUKa. baHK 3000B’A3aHMN TaKoXX BigLLIKOAYBaTH
HeHaNIeXXHOMY MAAaTHUKY CyMYy YTPUMaHOI/CravYeHOl HEHANEXHUM NJAaTHUKOM



KOMICiNHOT BUHAropoAaun 3a BUKOHaHY NMOMUJIKOBY NAaTiXKHY ornepauito (3a HasgBHOCTI
TaKol KOMICINHOI BUHaropoam).

8.2.3. Y pa3i nopyweHHAa BbaHKOM BCTaHOBJIEHUX CTPOKIB BUKOHAHHSA MIaTiXKHOI
IHCTPYKUIl KnieHTa Ha iHiLitoBaHHA NiaTiXkKHOT onepauii abo y pasi nopyleHHs
CTPOKIB 3aBeplleHHS naaTiKHOI onepauii baHK nnaTuTb KNIEHTY MEHIO Y PO3MIpI
0,01 sigcoTka Big CyMM NPOCTPOYEHOr O MaaTexy 3a KOXXKHUN OeHb MPOCTPOYEHHS, ane
He Ginbwe 0,1 BiACOTKA BifA CyMWU nepepaxyBaHHSA.

8.2.4. baHK He Hece BigMoOBiAaNbHOCTI 3a 30601 B pobOTi NowTN, IHTEPHETY, Mepex
3B'SI3KY, L0 BUHUKIIN 3 HE3ANIeXXHUX Big BaHKy Npu4unH i noTarnm 3a coboro
HecBO€YacHe OoTpuUMaHHsA abo HeoTpmMMaHHA KnieHTOM noBigoMeHb baHKy | BUNMNCOK
no PaxyHKax.

8.2.5. baHK 3Bi/IbHAETLCA Bif ManMHOBOI BiANOBIAANIBHOCTI ¥ pa3i TexHi4YHMX 360iB
(BIiAKIOYEHHS / YWKOOXKEHHS e/IeKTPOXXUBJIEHHS | MepexX 3B'A3Ky, 36i nporpaMHoOro
3abe3neyeHHs NPOLECUHIOBOro LUeHTpy i 6a3n aaHnx baHky, TexHi4YHi 3601 B
NNaTi>XXKHUX CUCTEMaX), @ TaKoXX B iHLWIMX CUTYyauiax, aki nepebysatloTb No3a cepoto
KOHTpPOJ0 BbaHKy, fKi cnpuYnHmnan 3a coboo HeBUKOHaHHA baHKOM yMoB [JoroBopy Ta
/ abo [orosopis, L0 yYKIa[alTbCa B paMkax [orosopy.

8.2.6. baHK He Hece BigNoOBiAAaNbHOCTI 3@ HEBUKOHaHHA abo HeHasleXXHe BUKOHAHHSA
CBOiX 3000B'A13aHb 3a [10roBOPOM Yy pa3i, AKLO BUKOHAHHA Taknx 3060B'sA3aHb CTa€
HeMmoXnuBe abo yTpyaoHeHe, abo 3aTPUMYETLCA 3Ba)Kato4n Ha BUHUKHEHHS dopc-
Ma>XOpHUX 06CTaBuH, WO BKOHAE 6e3 obMeXxeHb NPUNHATTSA, onybnikyBaHHS abo
3MiHY B T/lyMayeHHi abo 3acTocyBaHHi Oyab-aKNX 3aKoHoA4aB4YMX abo HOPMaTUBHUX
aKTIB, pilWeHb i T.N. gep>xaBHMMM abo MicueBnMn opraHamm YkpaiHm abo iHwunx
nepxxas, HauioHanbHMM baHKoM YKpalHu abo ueHTpasbHUMKU (HaLioHaabHUMW)
BaHKaMn iHWKX gep>xas (y TOMy 4ncai obMe)xeHHs Nno KoHBepTaLil nepekasy
IHO3EMHWX BaJIlOT), B pe3ysibTaTi AKX BUKOHAHHA BaHKoOM cBOiX 3060B'si3aHb CTaE€
He3aKOHHUM abo HenmpaBOMIpPHUM, a TaKoXX caboTaxk, Mo>kKeXi, NoBeHi, BNbyxun,
CTUXiNHI Nnxa, rPOMaAAHCbKI 3aBOPYLUEHHS, CTpanku i by ab-sKi BUCTYNM NpaLuiBHUKIB,
MOBCTAHHS, 3aBOpPYLUEHHS, BinHM abo fii ypaais abo 6yab-aKi iHWi o6cTaBuHNK, WO
3HaxXo4ATbCA NO3a PO3YMHUM KOHTpPOJsiIeM BaHKy ( «®opc-maxkop»). AKLLO0 CTOPOHU He
OOCArHYTb MMCbMOBOT Yrogn NpPo 3BOPOTHE, NPU HAaCTaHHI NPUYMH HenepebopHOT cnin
BaHK Ma€ npaBo NPU3YNUHNTUN BUKOHAHHSA CBOIX 30060B'A3aHb 3a [loroBOpoM, SiKi
noTpannsatoTb Nig Aitdo NpUYnH HenepebopHOT CUAN, 40 MOMEHTY NPUNMUHEHHSA Ol
Taknx obctaBnH HenepebopHOT cnau.

8.2.7. baHK He Hece BignoBiAanbHICTb Nepen KNiEHTOM 32 BUHUKHEHHSA KOH(IKTHUX
CUTYyaLin no3a chepoto NOro KOHTPOJILO, NOB'A3aHMX 3i 360aMuM B poboTi cuctem
onsiaTu, po3paxyHkKiB, 06pobkun i nepenadi [aHUX, a TakKoX, AKLLO KapTKa He byna
NPUNUHATA A0 onjaTu TpeTiMu ocobamun.

8.2.8. Y pa3si AKLWO KJEHT Aa€ 3roay Ha NnpoBeaeHHS onepauin 3 Kaptamn abo
HaHeCeHNUMMN Ha HUX JaHWUMK Mo3a NoJIeEM NOro KOHTPOJIO, BiH HECe MOBHY
BiANOBIAANIbHICTb 3a IX MOXJINBE WaxpanCbKe BUKOPUCTaHHA Hagani. baHK He Hece
BiANOBiAaNIbHOCTI 3a onepauil, Wo CyrnpoBOAXYOTbCA NpaBusibHUM BBegeHHAM [MIH-

KoAdy.

8.2.9. baHK He Hece BigMoOBiAaNbHICTb Nepen KAIEHTOM 3a onepadil, Wwo
30iNCHIOBANNCL Nicna nepedadi MobinbHOro TenedoHy, CiM-KapTn TpeTiM ocobam.



8.2.10. baHK He Hece BiANOBIAaNbHICTbL 3@ HEOTPUMaHHA abo HeCBOEYaCHE OTPUMaHHA
KnieHToM noBigomMneHb, HanpassieHNX baHKoM KnieHTY y BiANOBIAHOCTI 40 YMOB
Hlorosopy.

8.2.11. baHK He Hece BigNOBIAaNbLHOCTI Nepen KnieHToM, AoBipeHo ocoboto KnieHTa,
NOro KOHTpareHTamm 3a byab-aKi yTpuMaHHSA, caHKLil, 0bMe)XeHHSs Ta iHLWi HeraTUBHI
HacnigKu oNa paxyHKiB, rPOLWOBMX KOLUTIB | onepauin 3a paxyHKaMun, AKLWO Taki
HacniaKM NoB's3aHi 3 BUKOHaHHAM BuMor FATCA 3 6oky NogaTkoBoi ciyx6bu CLUA,
baHKiB- KOpecnoHOeHTIB Ta iHWKX 0cCib, aKi 6epyTb y4acTb B nepeksagax, a TakoxXx 3a
Oy ab-5Ki NoB'A3aHi 3 UMM 30UTKK, BUTPATN, MOpasbHY WKoAdy i / abo Heoaep>KaHi
noxoau.

8.2.12. BignosiganbHicTb baHKy nepen KnieHTOM 0O6MeXYeTbCA OOKYMEHTasIbHO
nigTBEPOXKEHUM peasibHUM 36UTKOM, WO BUHUK Y KnieHTa BHacNigoK
HenpaBoOMipHUX Oin abo 6e3aisnbHOCTI baHKy, KM i€ HaBMUCHO abo 3 rpyboto
HeobepeXXHicTo. 3a XXOAHUX YMOB baHK He Hece BignoBiAabHOCTI Nepen KnieHTOM 3a
byab-aKi Henpami, NobivHi abo BUNagkoBi 36UTKK abo 36MTOK (y TOMY 4YUCAi ynyuieHy
BUro4y), HaBiTb Y BUNaAKy, SKLWO BiH OyB CNOBILLEHUA MPO MOXJIUBICTb BUHUKHEHHS
Takux 36uTkKiB abo 36mTKy.

8.2.13.CTOpOHM HecCcyTb BiANOBIAANbHICTb 3a HaJIeXKHE BUKOHAHHSA CBOiX 060B'A3KiB
BiAMOBIAHO 00 3aKOHO4ABCTBa YKpaiHM Ta yMoB [lorosopy.

9. BperynioBaHHs cnopis

9.1. Y pa3si akwo byab-sgke 3 nono)xeHb [loroBopy € abo cTae HE3aKOHHUM, HEAINCHUM
abo fiKe He KOPUCTYETLCS CYA0BUM 3aXMCTOM, L& He 3a4ina€E QinCHICTb IHWKNX
nonoXxeHb orosopy.

9.2. CTpoK NO30BHOI AABHOCTI WOA0 BUMOI baHKy 3 NOBEepHEHHA KpeauTy, crnjiaTtu
NPOLEHTIB 38 KOPUCTYBaHHSA KpeaAuTOM, BUHAropoamn, HeyCTOMKN - NeHi, wrpaqis,
BUTpaT baHKy cknapae 5 pokis.

9.3. baHK NoBiAOMASE, WO Y pa3i HEBUKOHAHHA KNiEHTOM CBOiX 3060B’'s13aHb, L0
BUHUKaKOTb 3 [lorosopy, 3 KnieHTa MOXYTb CTAryBaTUCA NoHeceHi baHkoM BUTpaTw,
AKi NignaratoTb cnaaTi BiANOBIAHO 00 YAHHOIMO 3aKOHO4aBCTBa YKpalHu, B npouenypi
NPMMYCOBOIr0 CTArHEHHS CyM 3aboproBaHOCTi 3a [JoroBopoM.

10. 3ak04HI NONOXKEHHS

10.1. 3miHa abo posipBaHHA [oroBopy He 3BiNbHAE KnieHTa Ta / abo BbaHK Bif
BMKOHaAHHSA CBOIX 3060B'A3aHb 3a [OroBOpOM, WO BUHUKAN OO MOMEHTY TaKoOl 3MiHU
abo po3sipBaHHS.

10.2. JoroBip yknagaeTtbca Ha 90 pokiB Ta Habupae YNHHOCTI 3 MOMEHTY NiANNCaHHSA
KnieHToM AHKeTun-3asfBu. BcCi 3MiHW, [OMOBHEHHA Ta gonaTkm A0 LoroBopy € MOro
HeBiA €EMHOK YacTUHO. 3000B'A3aHHA KnieHTa 3a [JOroBOpOM He MPUMNUHAETLCA NOro
CMepTIO, OCKiNIbKN BOHO HE € HEPO3PMBHO MNOB'A3aHMM 3 NOro 0Ccobolo i y 3B'A3KY 3 LM
MO)Xe ByTn BMKOHaHe iHWow 0coboto, 30KpemMa, NPaBOHACTYMHMKOM, CMafKOEMLEM.

10.3. Y pa3si, akwo byab-aKe 3 NonoXKeHb [LoroBopy CTa€ He3aKOHHUM, HefincHUM abo
TakKUM L0 He KOPUCTYETbLCA CYLOBMM 3axXMCTOM BigMNOBIAHO [0 3aKOHOLABCTBA



YKpaiHn, Taki nonoxeHHsA [LoOroBopy He 3aCTOCOBYIOTbCH Y B3AEMOBIAHOCUHAX MiX
baHkoM Ta KnieHToMm. PewTa nonoxeHb Jorosopy 36epiratoTb NOBHY CUAY i OiINCHICTb.

10.4. CTOpPOHU, KEPYYNCb YMHHUM 3aKOHOOABCTBOM YKpaiHW, LiNWAM 3rogm wono
3aKPUTTS MOTOYHOr0 paxyHKy Ta po3ipBaHHA [JOroBopy 34INCHIOETLCSA Y HACTYNMHOMY
nopsgky, a came:

10.4.1. lorosip MoXxe B6yTun po3ipBaHO 3a iHiLiaTUBOK ofHi€i i3 CTOpIH.

10.4.2. PosipBaHHsa [loroBopy 3a iHiuiaTuBo KnieHTa 34INCHIOETLCS WASXOM MOoAaHHSA
0o baHKy nucbMoBOi abo enekTpPOHHOI, 3a [OO0MOMOrol AUCTAHUINHUX KaHanie
obcnyrosyBaHHs, 3asaBM MpoO po3ipBaHHa [JoroBopy. B Takomy pa3si po3ipBaHHSA
[loroBopy, 3aKpUTTSA MAATiXKHOI KapTKu BinbyBa€eTbCA Yy A€Hb NOAAHHS BiAMNOBIQHOI
3a8BK, 3@ yMOBM BiacyTHocTi 3aboprosaHocTi KnieHTa nepen baHkoM, a TakoX 3a
BiACYTHOCTI gito4mx [eno3nTiB (AKLLO BKIa4 PO3MilLLeHNI Ha BCTAHOBJIEHU CTPOK be3
MOXXJINBOCTI [AOCTPOKOBOIrO MOBEPHEHHSA) Ta rpowoBMX KOWwTiB Ha PaxyHky “[o
3anmMTaHHA”, @ NOTOYHUW PaxXyHOK 3aKpPUBA€ETLCA Nicns 3akiH4YeHHSA 45 (copoka n'aTn)
KaneHO4apHUX. 3a HaABHOCTI 3a/INLLKY rPOLLIOBUX KOWTIB Ha paxyHKax KnieHTa, KnieHT
OOHOYaCHO 3 3asABOI NPO po3ipBaHHA [orosopy nopa€e baHKy nnaTiXKHY iHCTPYKUIii
Npo Nepekas 3aJINWKIB KOWTIB Ha paxyHKax KinieHTa, WO 3aKPMBAETHLCA, Ha PaxyHKMU
KnieHTa B iHWoOMy baHkKy abo B AeHb ModaHHSA 3asBW MA€ 3BEPHYTUCA A0 BigaiNeHHs
BaHKy O0N8 OTpUMaHHS 3aJMLWLKY FPOLLIOBUX KOWTIB Ha paxyHKax KiieHTa roTiBKoO.

10.4.3. PosipBaHHsa [Jorosopy 3a iHiuiaTuBo baHKy 34iNCHIOETLCA LLUNSIXOM
BiANOBIiAHOro NoBigoMNeHHs KnieHTa 6yob-aKNMM KaHaNaMn ANCTaHLUINHOIO
06CnyroByBaHHS, B TOMY YNCAi, afie He BUKJIIOYHO, LWISAXOM HaACUIaHHSA BiAMOBIAHOMO
NOBIAOMJIEHHSA Ha eNeKTPOHHY nowTy KnieHTa Ta/abo HagicnaHHA NOBIAOM/IEHHS B
MeceHO)Kep Toulo, 3a YMOBM BiACYTHOCTI po3MileHuX [eno3uTiB CTPOK NMOBEPHEHHS
AKNX 00 OHSA po3ipBaHHA [loroBopy He HacTas.

MpoTarom 10 (mnecaTn) KaneHOapHUX OHIB 3 OHA HanpaBieHHA baHKoOM NoBiOOMNIEHHS
Npo po3ipsaHHsA JloroBopy KnieHT Mae nogaTn 0o baHKy nnaTiXKHY IHCTPYKLUitO Npo
nepekas 3aJINWKY KOWTIB 3 paxyHKiB KiieHTa, WO 3aKpUBaOTbCS, HA PaxXyHKN
KnieHTa B iHLWWOMY BaHKy.

Ha 11 (oanHaguaTW) KaneHoapHUN OeHb 3 AHSA BignpaB/eHHA NOBiAOMIEHHSA NPO
po3ipBaHHSA [loroBopy baHK 610Kye paxyHku KnieHTa (0OMe)Xy€ B KOPUCTYBaHHI
paxyHkamu), wo 6ynm BigkpuTi 3rigHoO 3 [JoroBopoM, a nicnf 3akiH4eHHA 45 (copoka
N'ATW) KaneHgapHUX AHIB paxyHKU KnieHTa 3akpuBalOTbCA.

Y BunagkKy HeoTpmMaHHA baHkoM, npoTarom 10 (oecaTtn) kaneHgapHUX OHIB 3 OHSA
HaacuiaHHA baHKOM MoBigOMEHHS NMPO po3ipBaHHA [LoroBopy, LOPYYEHHS Mpo
nepekas 3asnwky KowTiB KnieHTa Ha paxyHku KnieHTa B iHwWoMy 6aHKy baHK Ha 11
(ooMHaAOUATUN) KaneHO4apHUA OeHb 3a OHEM HaOCUIaHHSA 3a8aBU NPO PO3ipBaHHA
[loroBopy NepeHOCUTb 3aJILLIOK MPOLLIOBMX KOWTIB Ha BanaHcoBmr paxyHok Ne2903 Ta
obnikoBye (36epirae) ix 0o 4acy 3BepHeHHA KnieHTa 00 baHKy A8 iX OTpUMaHHS, ane
He OOoBLUE, HiXK 5 pOKiB 3 faTn NepeHeCeHHs KOLWTIB Ha BianosigHMn 6anaHcoBUA
pPaxyHOK.

10.4.3.1 Y pa3i HasgBHOCTI 3a/IMLLKY rPOLLIOBMX KOLUTIB Ha paxyHKax KnieHTa B
IHO3eMHIn BantoTi, Ha HAaCTYNHU OeHb nicnga sBignpasneHHA baHKoM KnieHTy
NOBiAOMIEHHSA NPO pO3ipBaHHSA 3 HUM J[loroBopy KnieHT gopyda€e baHKy 34iMCHUTN
npoAa>k iHo3eMHOI BalloTW Bif, iMeHi KfiieHTa i3 noganbLlunMM 3apaxyBaHHAM



FPUBHEBUX KOLUTIB Ha PaxXyHOK KJIiEHTa B HaLiOHaNIbHI BasoTi BiANOBIAHO A0
MOJIOXKeHb NyHKTY 10.4.3.

Mpofaxx iHo3eMHOI BaJlloTU 34INCHIOETLCA 3a KYPCOM KyniBni BaHKy, akui
BinobparkaeTbcs Ha odininHoMy canTi baHky abo B MmobinnbHOMY 3acToCyHKY ABank24
Ha [AaTy 3apaxyBaHHSA KOLWITIB Ha paxyHoK KnieHTa. Mpu uboMy BigwkKoayBaHHA baHKy
BUTPAT Ha onnaTy 360piB, KOMICin Ta BApTOCTi HaAaHUX MOCAYr 30iNCHIOETLCSA 3a
OQILINHNM KYPCOM IrpUBHI A0 iIHO3EeMHUX BalloT, BCTaHOBNeHUN HBY Ha paTy
npoBeneHHs onepawil.

10.4.4. Y byab-akoMmy Bunagky KnieHT 3060B’A3yeTbCA noracutn 3aboproBaHicTb
nepen baHkoM, 30kpeMa 3aboproBaHiCTb, iKa MOXXe BUHUKHYTWU NpoTarom 45 (copoka
N'ATN) KaneHJAPHUX OHIB 3 MOMEHTY 3aKpUTTSA paxyHKiB KnieHTa, y 3B'A3Ky i3 Oyab-
AKUMU TpaH3akuiaMu, Wwo Bynm 34iNCHEHI 40 MOMEHTY 3aKpUTTSA MOTOYHUX PaxXYHKIB
KnieHnTa.

10.5. Mpwn ubomy [orogip Npo HagaHHA BaHKIBCbKUX NOCAYyr MOXe byTun posipBaHun, a
MNOTOYHI paxyHKM KrieHTa 3akpuUTi 3a iHiWiaTUBOK Kii€EHTa BUWKIKYHO NiCnA
NPUNNHEHHA CTPOKY [eno3nTy (AKLWOo BKJAaL PO3MilLeHW Ha BCTAaHOBJIEHUN CTPOK
6e3 MOXXJIMBOCTI AOCTPOKOBOIr0 NOBEPHEHHS) Ta nepepaxyBaHHA rPOLLIOBMX KOLWITIB 3
eno3nTHoro paxyHky Ta PaxyHky “[lo 3anuMTaHHA” Ha NOTOYHUN paxyHOK KrieHTa.

10.6. Y Bunagky npumnHATTA baHKOM pilleHHS BiAMOBUTUCSA Bif MiATPUMaHHA OiN0BUX
BiAHOCMH Ha niacTasi cTaTTi 15 3akoHy YkpaiHu «[lpo 3anobiraHHA Ta npoTuAito
neranisauii (BigMMBaHHIO) O0OXOA4IB, O4epPXXaHUX 3JIOYUHHUM LINAXOM, (PIHAHCYBAHHIO
TepopusMy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30p0Oi MacoBOro 3HULWEHHS», baHK B
AeHb HaACWUNaHHA NOBIAOMNEHHS KNIEHTY 3 iHiLiaTMBOW WoA0 po3ipBaHHA [loroBopy
yepe3 byab-sgKi KaHann OucTaHuinHoro obcnyroByBaHHSA, BNOKye paxyHku KrieHTa
(0bMe)Xye B KOPUCTYBaHHI paxyHkKamu), wo 6ynu BiaKpwuTi 3rigHo 3 [Jorosopom. pu
HasABHOCTI 3aJINLIKY rPOLUOBUX KOWTIB Ha paxyHKax KrieHTa, BigKpuTUMM BiAMNOBIOHO
no ymoB [florosBopy, i aKkwo KnieHT npoTtarom 10 KaneHgapHUxX AHIB  nicns
NOBILAOMJIEHHS NPO PO3ipBaHHA 3 HMM [oroBopy 3 iHiuiaTuem baHKy He 3BEpPHYBCSH 3
NOPYYEHHAM MpO Mnepekas 3aJnWKy Ha paxyHok KrieHTa B iHwWoMy 6aHKy, BbaHk
NepPeHOCNTb 3aJIMWIOK FPOLIOBUX KOLWITIB Ha paxyHOK Ne2903 Ta obnikoBye (36epirae)
[0 Yacy 3BepHeHHsA KnieHTa 0o baHkKy Ons nepekasy Ha paxyHOK KiieHTa B iHWOMY
baHKy, asie He [oBLUE, HIXX 3 POKUM 3 OaTU MepeHeceHHS KOLWTIB Ha BiAnoBigHWUN
HbanaHCcoBUMI paxyHOK.

10.6.1. Y pa3si HaABHOCTI 3a/INLLKY rPOLLOBUX KOLWITIB Ha paxyHKax KnieHTa B iHO3eMHil
BaJItOTi, HA HAaCTYNHUN OeHb nicnsa BianpasseHHs baHKoOM KNieHTY NOBiAOMJIEHHS NPO
po3ipBaHHA 3 HMM [loroBopy KnieHT popy4a€e baHKy 3A4IMCHUTU npofak iHO3eMHOI
BaNIlOTU Big iMeHi KrieHTa 3a KypcoM KyniBai BbaHKOM iHO3eMHOI BasiloTU, SAKUN
BigobparKaeTbCs Ha oiuinHoOMy canTi baHky abo y MobinbHoMy 3acTocyHKy ABank24
Ha OaTy 3apaXyBaHHSA KOLWTIB Ha paxyHOK KnieHTa, npu LboMy BiglwKoayBaHHA baHKy
BUTpPaT Ha onnaTy 360piB, KOMICin Ta BapTOCTi HagaHUX MNOCAYr 3AINCHIOETLCS 3a
OiLiNHUM KYpPCOM TpPUBHI OO0 IHO3EeMHUX BaOT, BCTaHoBneHMM HBY Ha paTy
nposeaeHHs onepadil.

10.6.2. Y Bunagky npunHATTA baHKOM pilleHHA BiOMOBUTUCA Bi4 MNiATPUMaHHSA
AinoBux BigQHOCUH 3 KJEHTOM, OCTaHHIN 3000B'A3Y€ETbCSA MOBHICTIO BUMKOHATWU BCi
rpowoBi 3060B's13aHHA Nepen baHkoM 3a 6yab-9KMMKU OOroBOpaMu, YKIaAEHUMN MiXK
KnieHTom Ta baHKOM, y TOMY 4UCAI KPeaAUTHUMW [O0roBopaMu, He3asieXXHO Bif



HaCTaHHSA CTPOKY IX BUKOHaHHSA, BKJOYato4m 3aboproBaHiCTb, WO MOXE BUHUKHYTU
npoTAromMm 45 (copoka n’'aATn) KaneHJapHUX AHIB MICNSA 3aKPUTTSA PaxyHKIiB y 3B'A3KY 3
onepauiammn, 34iNCHEHUMN 00 MOMEHTY IX 3aKPUTTH. 3 METOK BUKOHAHHSA 3a3Ha4YeHnXx
30600B'A3aHb KnieHT Hapa€e baHKy 3rogy Ha 3L4iNCHEHHS [OOroBipHOr0 CNMCaHHSA
(nebeToBOro nepekasy) rpowwoOBMX KOLWUTIB 3 YCiX paxXxyHKiB KnieHTa, BiAKpUTUX Yy
BaHKy, B Mexax cym 3aboproBaHOCTi, 3 nogasbluMM iX 3apaxyBaHHSAM Yy pPaxyHOK
noraweHHs BianNoBiAHMX 3000B’A3aHb Nepen baHKOM. Y pa3i He[OCTAaTHOCTI KOLWTIB
ONs NOBHOM0 BMKOHaHHSA 3000B’s13aHb Taki 3000B’A3aHHSA 3a1MWAOTbCA YNHHUMUN Y
YaCTUHI HEBUKOHAHOI0 3060B’'A3aHHA 40 MOMEHTY IX MOBHOIM0 Ha/IeXXHOI0 BUKOHAHHS.

10.6.3. Y pasi HasaBHOCTI 3aboproBaHocTi KnieHTa nepen baHKOM, nepekas 3aJINLWKY
FPOLIOBMX KOLWTIB Ha paxyHOK Kni€eHTa, BiAKPUTUN B iHWOMY OaHKy, 34INCHIOETHCS
NiCNS MNOBHOro noraweHHA Takol 3aboproBaHoCTi nepes baHKOM, SAKWO iHWe He
nepenbavyeHoO 3aKOHOAABCTBOM YKpalHW.

10.7. BigHOoCMHM MiXK CTOpOHaMM IFpyHTYIOTbCA Ha MPUHUMMNAX B3aEMHOI NoBarn Ta
laHO6/IMBOro CTaB/ieHHSA. B pasi AKkwo KnieHT BUSABMSE HemnmoBary A0 MPaLUiBHUKIB
BaHky Ta/abo 3aCcTOCOBYE HEHOPMATUBHY JIEKCUKY, B TOMY YUCAI 4Yepe3 couiasbHi
Mepexi, baHK Mae npaBo BIOMOBUTW Y HafaHHI Mocayr i3 3acTocyBaHHAM KaHanis
ANCTaHuinHoro obcnyrosyBaHHA abo nosigomMnTn KnieHTa npo posipBaHHsS [loroBopy
3a iHiuiaTuBow BaHKy.

10.8. Y pa3si npunHATTA BaHKOM piweHHA Npo BiAMOBY Bi4 NiATPUMaHHSA AiN0BUX
BiAHOCMH Ha niactasi cTaTTi 15 3akoHy YKpaiHm «[po 3anobiraHHA Ta NpoTUAito
neranisauii (BigMMBaHHIO) O0OXOA4IB, O4E€PXaHUX 3JI0OYUHHUM LINAAXOM, (PiIHAHCYBAHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3MOBCHOAXEHHSA 36p0Oi MacoBOro 3HULLEHHS», 3a
HasABHOCTI 3a/INLKY KOWTIB Ha paxyHKax KnieHTa B iHO3eMHin BantoTi, KNieHT gopyyae
BaHKy 30iMCHNTN NpodaXk Takol iIHO3eMHOT BaJIlOTU Ha BaJIlOTHOMY PUHKY YKpaiHu Bif
imeHi KnieHTa (3 yTpuMaHHAM BUTpaT baHKy Ha onnaTy 360piB, KOMICih Ta BAapTOCTIi
HaZaHWUX NOCayr 3rigHo 3 TapudaMu, Lo AiloTb Ha OaTy Ta Yac npoBefeHHA onepadLir)
Ta 3apaxyBaTW BUPYYEHi KOWTWM Ha paxyHoOK KnieHTa B HauiOHasbHIM BanoTi 3a
Kypcom Kynieni baHKy, wo BigobpakaeTbca B Mo6inbHOMY 3aCTOCYHKY Ha phaTy
3apaxyBaHHA.

11. JoBiaKa Npo CUCTeMy rapaHTyBaHHS BkAaAiB di3nyHMX ocib

OOBIOKA
NpPo CUCTEMY FrapaHTyBaHHA BKNaAaiB ¢isn4yHux ocid
Bknagn y AT “A-BAHK (CsigouTBo y4acHuUKa ®oHAOy rapaHTyBaHHSA BKa4iB PisnyHNX

ocib Ne091 Bif 20 cepnHsa 2025 poky) rapaHToBaHo ®OHOOM rapaHTyBaHHS BKa4iB
diznyHmMx ocib (gani - PoHA)



OOMe)XeHHA
rapaHTii

Ko>XHOMY BKJIaQHWUKY BiLWKOOOBYOTbLCS KOWTW B PO3MIpI
BKJMaQy (BKJIIOYHO 3 BiCOTKaMM) CTAaHOM Ha KiHeub OHSA, WO
nepenye OHIO NoYaTKy npouenypu smeegeHHs ®oHooM baHKy 3
PUHKY, ane He Bifiblue CyMn rpaHNYHOro po3mipy
BiALWKOAYBaHHSA KOWTIB 3a BKJIagaMu, BCTAHOBJIEHOIO Ha Len
AEeHb, HE3aJIeXHO Bif Ki/IbKOCTi BKNaAiB B 04HOMY BaHKy.

Y pa3i npunHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaAHHA BDaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHkKy 3
NiacTaB, BU3HAYEHMX YAaCTUHOK APYrot CTaTTi 77 3aKoHy
Ykpainu "Mpo 6baHku | 6aHKIBCbKY AiANbHICTL", KOXKHOMY
BKJIAAHNKY rapaHTYETbCSA BiLWKOAYBaHHSA KOLWTIB 3a BKJagaMu
(BKJIIOYHO 3 BiACOTKaMM) Ha KiHeUb OHS, WO nepenye oH00
no4aTKy npoueaypw nikeigauii 6aHky, ane He Binbwe cymu
rPaHN4YHOr o PO3Mipy BiALIKOAYBaHHA KOLUTIB 3@ BKJlagamu,
BCTAHOBJ/IEHOIr0 Ha AaTy NPUUHATTS TAaKOro pilleHHs,
He3asie)XXHO Bif KiNIbKOCTi BK/1aaiB B 04HOMY 6aHKYy.

Yepes Tpu Micaui 3 AHSA, HAaCTYNHOro 3a AHeM MPUNMUHEHHS YK
CKaCyBaHHS BOEHHOI0 CTaHy B YKpaiHi, BBeAeHOro YKasom
Mpe3npgeHTa YKpaiHm "l1po BBeAEeHHA BOEHHOIO CTaHy B
YkpaiHi" Big 24 notoro 2022 poky N 64/2022, 3aTBEPOXKXEHNM
3akoHOM YKpaiHu "lMpo 3aTBepaxeHHA YKa3y lNpe3ngeHTa
YkpaiHn "Mpo BBefeHHA BOEHHOIO CTaHy B YKpaiHi" Big 24
noToro 2022 poky N 2102-IX (gani - BOEHHWUI CTaH B YKpalHi),
CyMa rpaHMYHOro po3Mmipy BiALLUKOLYBaHHA KOLWTIB 3a
BKJla4aMn He MOXKe CTaHOBUTU MeHLe 600 Tucay rpneBeHs.b.

MpoTsarom fii BOEHHOro CTaHy B YKpaiHi Ta TPpbOX MicAUIB 3 AHSA
NPUNNHEHHSA YN CKaCyBaHHS BOEHHOI0 CTaHy B YKpaiHi ®oHpA
BiALUKOAOBYE KOXXHOMY BKJIaAHUKY BaHKY KOWTW B MOBHOMY
PO3Mipi BKNaay, BKAKYa4YM BiCOTKMN, HapaxoBaHi CTaHOM Ha
KiHeub OHS, WO rnepenye AH0 novaTkKy npouenypu BUBeeHHSA
DaHKy 3 pUHKY, KpiM BUNaakiB, nepeabayvyeHnxX YacTUHOLO
YeTBEpPTOK CTaTTi 26 3aKOoHY YKpaiHu "lNpo cncremy
rapaHTyBaHHSA BKAaAiB i3n4HmMX ocib".

BignoBigHO 00 YaCTUHWM YETBEPTOI CTATTIi 26 3aKOHY YKpaiHu
"Mpo cncTtemMy rapaHTyBaHHSA BKAaAiB disan4yHUx oci6", He
BiALLKOOOBYIOTbLCH KOLUTW:

nepenaHi 6aHKy B foBipYe ynpaBiHHS;
3a BKJ1IagOM Yy po3Mipi MeHwWwe HiXK 10 rpyBeHb;

poO3MilleHi Ha BKag y baHKy ocoboto, ska € NOB'sA3aHOO 3
H6baHkomMm ocoboto abo byna Takow ocobolo NPOTAroM PokKy Ao
AHA NpUNHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiiHECEHHS Takoro 6aHKy 00 KaTeropii HeMJ1aToOCNPOMOXHUX
abo 0o aHA NpMnHATTS HauioHanbHUM BaHKOM YKpaiHu
piLLeHHS NPOo BiAKIMKAHHA BaHKIBCbKOT NiLeH3iT Ta nikeigauito
B6aHKy 3 migcTaB, BU3HAYEHUX YAaCTUHOK APYrot CTaTTi 77
3akoHY YkpaiHu "Mpo 6aHku i 6aHKIBCbKY Aif/bHICTL";

poO3MilleHi Ha BKag y baHky ocoboto, ska HagaBana 6aHKy
NpodecinHi MoCyrn Sk ayguTop, ouiHoBayY, y pasi, AKLWO 3 AHSA
NPUNUHEHHSA HaJAaHHSA MNOCAYr 40 OAHSA MPUAHATTS
HauioHasnbHUM BaHKOM YKpaiHW pilleHHA Npo BigHECeHHS
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doHpA, BiANOBIAHO A0 CTATTi 26 3akKoHy YKpaiHu "lMpo cucremy

AKLWL0 y BKJIaAHMKA rapaHTyBaHHA BKAaAiB i3n4HMX ocib6", BiALLKOOOBYE KOLITK B

Oinbwe opgHOro
BKJlaay B OaHKy

Mepiop,
BiALUKOAYBaHHA
KOLUTIB

pPO3Mipi BKNaay (BKJOYHO 3 BiACOTKaMK), ane He Binblue cymu
FPaHUYHOr 0 PO3MIipY BiALWKOAYBAaHHA KOLWITIB 3@ BKJagamu,
He3a1eXXHO Bif KiNbKOCTi BKNaAiB B ogHOMY 6aHKYy.

BunnaTa BiAWKOAYBaHHSA KOLUTIB PO3MNOYNHAETHLCA B MOPALKY
Ta y 4eprosoCTi, BCTaHOB/IeHNX ®OHAOM, He ni3Hiwe HiX 20
pobo4nx gHiB (oNnA 6baHkiB, 6a3a AaHUX NPO BKAAAHUKIB AKNX
MiCTUTb iHhopMauito npo binbe Hixx 500000 paxyHKiB, - He
ni3Hiwe Hi>xx 30 pobo4mx OHIB) 3 AHA NOYaTKY Npouenypu
BuBeaeHHs ®oHOoM BaHKy 3 puHKY abo 3 AHSA NoYaTKy
npouenypwn nikeigauii 6aHky - y pasi npunHAaTTa HauioHanbHUM
6aHKOM YKpalHW pilleHHs Npo BioKANKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito baHKy 3 nNiagcTaB, BU3HAYEHUX YAaCTUHOO
Apyroto_ctaTTi 77 3akoHY YkpaiHu "Tpo 6baHku i 6aHKIBCbKY

OiSAJIbHICTB".

doHA MaA€E NpaBO He BKJIIOYATU 0 PO3paxyHKY rapaHToBaHOI
CYMW BifLIKOAYBAHHSA KOWTN 3a forosopaMum 6aHKIiBCbKOro
paxyHKa 00 OTpMMaHHSA B NOBHOMY 06cA3i iHhopMauii npo
onepaduil, 34iNCHEHI NNAaTIXKHOK CNCTEMOIO
(BHYTpPIWWHBbOAEPXABHOK Ta MiXKHAPOAHOL0).

BunnaTa rapaHToOBaHOI CyMU BiAWKOAYBaHHSA 3a AOrOBOpPaMu
6aHKIBCbKOro paxyHKa 34iNCHIOETLCA TisIbKU MiCNA OTPMMaHHSA
doHAoM y noBHOMY 06ca3i iHhopMauii Npo onepauii, 34iNCHEHI
MNAaTiXKHOK CUCTEMOI (BHYTPILLHBOOEPXKABHOI Ta
Mi>KHapo4HO10).
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BigwkooyBaHHS KOWTIB 3a BKJ1IAAOM B iIHO3EMHIN BaNOTI
BinbyBa€eTbCA y HauioOHaNbHI BantoTi YKpaiHu nicns
nepepaxyBaHHA CyMU BKaAy 3a oilLinHUM KypCOM rpUBHI A0
IHO3EeMHUX BaJIlOT, BCTAHOBNEHUM HauioHanbHUM BaHKOM
YKpaiHu Ha KiHeub OHSA, WO rnepenye AH0 no4aTkKy npouenypu
BMBeneHHA PoHAOM BaHKy 3 pUHKY Ta 34iINCHEHHS TUMYaCOBOI
aAMiHicTpauii BianoBigHO A0 CcTaTTi 36 3aKoHY YKpaiHu "Mpo
CUCTEeMY rapaHTyBaHHSA BkJaAiB Qi3nyHMUX ocib".

BanwoTa

. Y pa3i npunHaTTa HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiALUKOAYBaHHA

BiAKNIMKaHHA BaHKIBCbLKOT NiLeH3il Ta nikeigauito 6aHky 3
niacTas, BU3HAYEHUX YAaCTUHOK APYrot_CcTaTTi 77 3aKOHY
Ykpainum "Mpo 6aHkK | BaHKIBCbKY AifAbHICTL", BiALWKOOYBAHHS
KOLUTIB 3@ BKJ1IaZlOM B iIHO3E€MHIi BaNlOTi 34INCHIOETLCA B
HauioHaNbHIN BanoTi YKpaiHW Nicng nepepaxyBaHHA CyMU
BKJ1agy 3a oilinHUM KYpPCOM FPUBHI A0 iHO3EMHOI BaNOTH,
BCTaHOBJ/IeHUM HauioHanbHMM BaHKOM YKpaiHM CTaHOM Ha
KiHeub OHSA, WO nepenye AHIO noYaTKy npoueanypu nikeigauil
BaHKy.

04053, m. Kuis, Bynuus Cidosux Ctpinbuis, 17,
KoHTaKkTHa
iHpopmauia PoHAY HoMep TenedoHy rapa4oi NiHii
rapaHTyBaHHSA
BknaagiB ¢iznynunx 0-800-105-800,
ocib
(044) 333-36-55

JoknapHiwa

iHdopMauin http://www.fg.gov.ua

MipTBepA>keHHA
opep>XaHHA
BKJIAAHUKOM (mignnc BkNagHMKa)
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JopnartkoBa
iHdpopmauisn

TepMiHuM "BKNnag" Ta "BKNaAHUK" BXXUBAKOTLCA Y 3HAYEHHI
HaBeLeHOMY B_3aKOHi YkpalHu "Mpo cucTeMy rapaHTyBaHHS
BkJaAiB i3n4HmMx ocib".

BaHK MoBigOMASE BKNAaAHUKY Ha MO0 3anuT NpPo NOLUINPEHHS
rapaHTin ®oHAY Ha BiAWKOAYBAaHHSA KOLUITIB 3a MO0 BKJ1a40M
BiANOBIAHO 00 3aKOHY YKpaiHn “lpo cMcTteMy rapaHTyBaHHSA
BKJ1afiB dpi3anyHmMx ocid”.

HonaTKoBO iH(hopMaLis NpPo CUCTEMY FrapaHTyBaHHA BKaA4iB
3a3HaAYa€ETbCA Y BUMUCLI 3 paxyHKa.

doHA NPUNMHAE BUNAATY rapaHTOBaHUX CyM BiALUKOAYBAHHS
KOLUTIB 3@ BKJ1adaMN y OeHb 3aTBEPAXXEHHS NiKBigauinHOMo
banaHcy 6aHKy Ta He ni3Hiwe HacTynHoro pobo4oro oHS
PO3MilLy€E Ha odilinHOMy BebcanTi POHAOY OrosIOEHHS MPo
NpPUNUHEHHA POHAOM BUMAT rapaHTOBAHOI CyMU
BiALWKOAYBAHHS.

HapaxyBaHHS BiACOTKIB 3a BKJagaMWN NPUNNHAETLCA Y OEHb
no4aTKy npoueanypu BueegeHHs ®oHOoM BaHKy 3 puHKy abo y
AEHb NPUNHATTA PilLEHHS NMPO BiAKINKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito baHKy - y pasi NpunHATTS HauioHanbHUM
6aHKOM YKpaiHW pilleHHs NPOo BioKANKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito 6baHKy 3 nNiagcTaB, BU3HAYEHUX YAaCTUHOIO
Apyroto_ctaTTi 77 3akKoHY YKpaiHu "Mpo 6baHku i BaHKIBCbKY

OiSANIbHICTB".



https://zakon.rada.gov.ua/laws/show/4452-17#n3
https://zakon.rada.gov.ua/laws/show/4452-17#n3
https://zakon.rada.gov.ua/laws/show/2121-14#n1330
https://zakon.rada.gov.ua/laws/show/2121-14#n1330

	Яка суть (предмет) угоди?
	Які загальні послуги надаються за договором?
	Що підтверджує та гарантує Клієнт підписуючи заяву?
	Який спосіб отримання примірника Договору?
	Що за терміни і яке їх значення?
	Які права має Клієнт?
	Які обов'язки Клієнта?
	Які права Банку?
	Які обов'язки Банку?
	Які терміни використовуються?
	Які особливості дистанційного обслуговування?
	Який порядок обслуговування по телефону або в месенджерах?
	Які особливості дистанційного обслуговування за допомогою АBank24 або àБізнес?
	6.3. Терміни:
	Які особливості застосування простого електронного підпису?
	Які особливості застосування цифрового власноручного підпису?
	Які особливості застосування електронного підпису?
	Які особливості використання кваліфікованого електронного підпису?
	Які інші юридичні особливості?
	Яка відповідальність передбачена для Клієнта?
	Яка відповідальність Банку?

