1. 3arasibHi NONOXKEHHS

1. 3arasibHi NOJIOXKEHHS

Jama HabpaHHsi YuHHocmi pedakyii: 10 kBimHs 2024 poKy.

HanmeHyBaHHSA: AKUIOHEPHE  TOBAPUCTBO «AKUEHT-BAHK>» (ckopo4yeHe
HanMeHyBaHHSA - AT «A-BAHK»)

Kopg €0PIOY: 14860080
Micue3Haxon>XeHHA: 49074, m. JHinpo, Byn. baTtyMmcbka, 11

KoHTakTHa iHopMaLis: 3a NOCUJIaHHAM

Beb-canT baHKy: a-bank.com.ua

IHpopMaUis Npo aep)XaBHY peecTpaLito Ta NiueH3ito:

o BuTsar 3 [lep>KaBHOro peectpy 6aHKIiB 3a MOCUJIaHHAM,

o baHKiBCbKa niueH3ia Nel6 Big 26.10.2011 poky, lNMepenik nocnyr y BiAnNoBiAHOCTI
[0 NiueH3sil 3a NoCUNaHHAM.

IHpopMauia Npo Tapudw, iICTOTHI XapaKTEePUCTUKKU MNOCAYyr 3 HadaHHS CMOXXMBYMX
KpeauTiB Ta/abo 3anyyeHHa BaHKIBCbKUX BKAaAiB (4en03MTIiB) Ta YMOBW TX HafaHHSA,
PO3MIilLLEHO Ha BIONOBIOHUX TeMaTUYHUX CTOpiHKax Beb-canty AT «A-BAHK» 3a
NOCUNAHHSAM.

YmoBu, 3a 9kux AT «A-BAHK» (KpeguTopaseub), HOBUN KpeguTop pPO3MNo4YnHaE
AiANbHICTb i3 BperytoBaHHA NPOCTpoYeHOol 3ab0proBaHOCTi 3@ NOCUAAHHAM.

MNopsapok pobotn AT «A-BAHK» 3 npocTpoyeHoto 3aboproBaHiCTO 3a NOCUIAHHAM.

NMopsanok HagcunaHHa KnieHTamu ckapr Ta nopsagok ix posrnagy AT «A-BAHK» 3a
NOCUJAHHSAM.

Mopaaok Ta npouenypa 3axUcTy NePCoOHaNIbHUX AaHUX KNiEHTIB 3@ NOCUIQHHAM.

NMopsanok 3BepHeHHA 00 HauioHasnbHOro baHky YKpaiHu po3MilleHOo y po3aini «3axucT
npaB CrnoXueadiB QiHnocnyr» Ha Beb-canTi HauioHanbHoro baHKy YkpaiHu 3a
NOCUJAHHSAM.

AT “A-BAHK” € y4acHukom PoHAYy rapaHTyBaHHS BKNagiB i3andHUX ocCib, BiAOMOCTI
npo ®oHAO Ta NoOpAnOK BiALWKOAYBaHHSA HUM BKNaLiB po3MiuleHi Ha canTi baHKy 3a
NOCUJIAHHSAM.

KnieHT NpueEOHYOYMCb A0 YMOB Ta NpaBua HagaHHA 6aHKiBCbkMX nocnyr AT “A-
BAHK” Hapa€e cBoto 3roay 3 BU3HAYEHUMN yMOBaMUN HafaHHSA 6aHKIBCbKMX NOCAYT.

KnieHT Mae npaBo y Oyaob SKMA 4Yac BiAMOBUTUCA Bif OTPMMaHHA pPEeKIaMHUX
MaTepianis 3acobaMu ANCTaHLINHNX KaHaiB KOMYHiKaLil.


https://a-bank.com.ua/contacts
https://a-bank.com.ua/
https://a-bank.com.ua/static/bank_NBU.pdf
https://bank.gov.ua/files/Licences_bank/307770.pdf
https://a-bank.com.ua/
https://conditions-and-rules.a-bank.com.ua/media/uploads/Collect/New_credit_ua.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/prosroch_borg.pdf
https://conditions-and-rules.a-bank.com.ua/media/uploads/consideration_procedure_ua.pdf
https://a-bank.com.ua/backend/api/v1/pages/media/file?path=contacts/client_data_protection_ua.pdf
https://bank.gov.ua/ua/consumer-protection
https://a-bank.com.ua/fgvo

fika cyTb (NnpepgmMmeT) yroaun?

1.1. YmoBwu Ta lNpaBunia HagaHHA 6aHKIBCbKNX NOCAyYr - € Ny6i4HO YaCTUHOIO
norosopy 6aHKiBCbKOro o6cnyroByBaHHs Ta Yy BiAMNoOBIAHOCTI A0 CT.CT. 633, 634,
641 LlmBinbHOro Kogekcy YKpaiHu, NnponoHyTbCA HeobMe)xeHoMY Koy ocCib
ckopucTaTuca BaHKIBCbKUMM MOCAyramMm, WASXOM NiAnncaHHAM AHKeTu-3aa8u (abo
NigNMCaHHAM 3as8BU Ha OTpPMMaHHSA BaHKIBCbKOI Nocsyru) y naneposoMy abo
eNIeKTPOHHOMY BUMNA4i, WO HagatoTbCA baHKOM.

1.2. BignosigHo o ctaTTi 628 UunBinbHOro kogekcy YkpaiHu [orosip, Lo
YKaOaeTbCA Mi>X baHKOM Ta KJliEHTOM € 3MilLaHUM LOroOBOPOM, B SIKOMY MICTATbLCS
eJlIeMeHTU Pi3HUX O0roBOpPiB, B TOMY HYUCJIi afie He BUKJIIOYHO: A0roBopy 6aHKIBCbKOro
PaxXyHKY, 0EeN03NTHOro OroBopy, A4OroBOPY NPO HafaHHA KpeauTy, HadaHHS
NAATIXKHUX NOCNyr Ti iHWKX piHaHcoBMX nocnyr. 1o BiAHOCUH MixX CTopoHaMu (B ToMy
YUCNi 3 NNTaHb BHECEHHSA 3MiH 0 [1oroBopy) 3aCTOCOBYOTbLCA Y BiAMNOBIAHUX
YaCTUHaX MOJIOXKEHHS 3aKOHOAABCTBA WOA0 OOrOBOPIB, €1IeEMEHTU AKUX MICTATbLCA Y
Horosopi.

1.3. KnieHT NpuUeaHYETLCA A0 UMX YMOB Ta npaBu HagaHHA 6aHKIBCbKUX MOCnyr
LWASXOM NiANNCaHHA AHKETU-3a8BU NPO NPUESHAHHS A0 YMOB Ta NpaBu HafgaHHSA
baHkiBCbkux nocnyr B AT «A-BAHK» y nanepoBoMy abo eneKTpoHHOMY BUrnaai. Li
YMOBUM Ta npaBuia HagaHHA BaHKIBCbKUX MOCAYr pa3oM 3 AHKeTO-3aaB0t0 KiieHTa
Npo NpUeEQHaHHA A0 YMOB Ta npaBui HagaHHA BaHKiBCbKUX nocnyr B AT «A-BAHK»
(mani No TekCTy - 3aaBa) CTaHoOBNATL [lorosip.

1.4. 3asBa Ha opopMAEHHS NOCAYrv NiANUCYETLCA KNiEHTOM:
- BJJACHOPYYHUM NiAMNCOM, AKLLO OOrOBip YKIa[a€eTbCA Y NanepoBoMy BUMNS4;

- BUKOPUCTaHHS LNGPOBOro BAACHOPYYHOro nianucy (Tinbkn gnsa ism4Hmnx ocib, ki
oTpumMmye abo Ma€ HaMip oTpumaTn BaHKiBCbKi Ta/abo hiHaHCOBI NOCAYrn, HE NOB'A3aHi
3 NiIANPUEMHULBLKOI OiIbHICTIO);

- KBaNlihikoBaHNM eNeKTPOHHUM NigMNUCOM, AKUW € aHANI0roM BJIaCHOPYYHOro nignucy
Ta NOro HakJlafeHHA Ma€E PiBHO3HAYHI OPUANYHI HACNIAKW i3 BJIACHOPYYHUM NiANUCOM
Ha OOKYMeHTax Ha narnepoBmux HOCIisAX.

1.5. CeoiM niannucom Ha AHKeTi-3asaBi KnieHT 6e33acTepexHo NiaTBepaXXyeE, Wo Ha
MOMEHT YyKJlafgeHHSA BianosigHoro [Jorosopy BiH 03HANOMUBCS Ta MOrOOXKYETHCA 3
ymoBamu [lorosopy, Tapucdamm, nepeabayvyeHmnmmn JoroBopomMm npaBamMu Ta
oboB’sa3kamm CTOpiH, a TakoX 3 iHhOpMaLi€to, ika nepenideHa B n.2. CT. 12 3aKoHy
YkpaiHu «lpo hiHaHCOBI NOCNYrn Ta Aep>XaBHe perytoBaHHA PUHKIB (piHaHCOBUX
NOCAYr», y TOMY YUCAI:

- ®iHaHcoBi nocnyru HagatoTbca AKUIOHEPHM TOBAPUCTBOM “AKUEHT-BAHK”
(ckopoyeHo AT “A-BAHK”), wo 3HaxoanTbCA 3a agpecoto: YkpaiHa, M. IHinpo, By.
baTyMmcbka, 11, e-mail: help-a-bank.com.ua, TenecoH: 7776.

€lPrNoy 14360080. M®O 307770.



Bknwo4veHnnm oo OepxxaBHoro peectpy 6aHkiB 30.10.1992 p. 3a HOMepoM 127 Ta Hafdae
diHaHCOBI Mocayru, B T.4. WOA0 Oornepauin i3 3any4YeHHs BKNa4iB Ta HagaHHSA
KpeauTiB, 3rigHo 3 baHKiBCbKO siteH3ieto Ne 16 Big 26.10.2011poky. Nepenik
onepauin y BiaANoBiAHOCTI 00 NiLeH3il 3@ NOCUIaHHAM.

Beb-canT baHKy: a-bank.com.ua.

KoHTaKTHa iH(popMaLisa: 3a NoCnIaHHAM.

- OpraHom, KN 30iNCHIOE Aep)XaBHe perysitoBaHHSA AissibHOCTI baHKiB Npn HafaHHI
HUMU (piHaHCcoBMX Nocnyr € HauioHanbHUN baHK YKpaiHu, micue3dHaxoa)xeHHs: 01601,
M.KuiB, BYN.IHCTUTYTCbKa, 9, KOHTaKTHUN TenedoH: 0800 505 240.

- Ckaprn KnieHTiB 3a [JoroBopoM MOXXYTb HaACU/IaTUCh Ha agpecy: 49074, YkpaiHa, M.
AHinpo, Byn. batymcbka 11 abo Ha e-mail: help-a-bank.com.ua. NMopsaaokK HaacunaHHS
KnieHTaMu ckapr Ta nopsaaok ix po3rnany baHkoM po3MilleHi Ha canTi baHky.
Po3srnap 3sepHeHb KNIEHTIB 34IMCHIOETLCSA Y BiANOBIAHOCTI A0 3aKoHY YKpaiHn «[1po
3BEpPHEHHSA rpoMaaaH». Y BunagKy HeMoXXJIMBOCTI BPeryJsitoBaHHSA CripHUX NUTaHb 3a
Horosopom, KnieHT Mmoxxe 3BepHyTUCS Ao HauioHanbHOro 6aHky YKpaiHu, HagineHoro
(pyHKUIE NO 34iNCHEHHIO 3aXMUCTY NMpaB CroXueBadiB iHaHCOBMX nocnyr abo oo
CYOOBUX OPraHiB y NopsnKy, BU3HAaY4E€HOMY 3aKOHOLABCTBOM YKpaiHW.

1.6. AT “A-bAHK” € y4yacHMKoM ®OHAOY rapaHTyBaHHSA BKAa4iB i3n4HMX ocib,
BiAOMOCTI Npo ®OoHA Ta NOPALOK BiALLKOAYBAHHA HAM BKJ1IafiB PO3MiLLLEeHi Ha CaunTi

BaHKy.

fIki 3aranbHi NOC/AYyrm HapalwTbhCA 3a A,0roBOPOM?

1.7. B pamkax [Jorosopy wono 6aHKiBCbKOro o6cnyropyBaHHsA HafarTbCA HACTYMHI
Buaun Mocnyr baHky:

- BiAKpUTTA Ta 06CNyroByBaHHA NOTOYHOrO PaxyHKy, BUNYCK NaaTiXHMX 3acobis, y
T.4. 3 BCTAQHOBJIEHHAM KPeOUTHOr 0 NiMIiTy Ha TaKi paxyHKW;

- 3a/ly4eHHS BKJ1a4iB, BiAKPUTTA Ta 06CnyroByBaHHA BKJIAOHUX (0EMO3UTHUX)
PaxyHKIiB;

- HAJaHHA KpeauTiB;

- 3abe3neyeHHs 34iNCHEHHSA KJTIEHTOM rOTIBKOBUX orepauin B Mepexi baHkoMaTiB Ta
Kacax baHKy;

- 3abe3neyeHHs 34iNCHEHHS KJTIEHTOM Be3roTiBKOBMX ornepalin B TOProBeibHO-
CepBiCHIN MepeXi Ta Mepexi IHTepHeT;

- 3abe3nevyeHHs 34iINCHEHHSA KNIEHTOM onepauin 3 BUKOHaHHSA KJIIEHTOM CBOIX
30608B'A3aHb Nepen baHkom 3a [JoroBopomM;

- HAO@HHA NOCAYT KJIEHTY 3 ANCTaHUINHOIro 6aHKIBCbKOro 06C1yroByBaHHSA paxyHKIB;


https://www.google.com/url?q=https://bank.gov.ua/files/Licences_bank/307770.pdf&sa=D&source=editors&ust=1690360305062617&usg=AOvVaw0R6kyCtAYEcjd4AQH_6yOE
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- HafaHHA MOXXJINBOCTI 34iNCHEHHS KJIIEHTOM iHLWINX ONepaLin 3a paxyHKOM, SKi He
3abopoHeHI fito4mMM 3aKOHO4AaBCTBOM YKpaiHw.

Onepauii MoXyTb 6yTK 34iNCHeHi B Mepexi baHKy, B MepeXi iHWKnx 6aHKiB Ha
TepuTopil YKpaiHn Ta 3a Il Mexxamu, BiANoBiAHO A0 yMOB [loroBopy, Ta 3 ypaxyBaHHAM
obMe>XeHb, W0 BCTAaHOBEHi KJIiEHTOM, BaHKoOM, BigMoBiAHO MAATIXKHOK CUCTEMOIO
Ta YAHHUM 3aKOHO4aBCTBOM YKpailHu.

1.8. B pamkax [orosopy wopno 6baHkiBCcbkoro obcnyropyBaHHs baHkK Hagae npaso
KnienTy oTpnmMmyBaTu byab-aky abo BCi nocnyru baHky, nepenbaveHi loroBopom (3a
HasIBHOCTI Te@XHIYHOI MOXXINBOCTI Y baHKa HagasaTu BigNOBIAHY NOC/Yry) 3
ypaxyBaHHSAM 0bMeXeHb, WO BCTAaHOBJIEHI KNiEHTOM, BaHKOM, BiAMNOBIiOHOO
NAaTiXKHOK CUCTEMOIO Ta YAHHUM 3aKOHO4aBCTBOM YKpailHu. MiacTtaBoto o HagaHHSA
BaHkoM Ti€l abo iHWOI Nocnyrun € yknageHnm mixx baHkom Ta KnieHToMm BignoBigHMN
Horosip, BignosigHe NMCbMOBE PO3NOpPSAOXEeHHSA KJlieHTa, Yy T.4. HagaHe B
eNIeKTPOHHIN hopmMi Npu obcnyroByBaHHi Y baHKy.

1.9. 3a HagaHHSA 6aHKIBCbKMX MOCAYT 3 pO3paxyHKOBO-KAaCOBOro o6C/yroByBaHHSA
NOTOYHOIr0 paxyHKy KJliEHTa 3a [JoroBopoM baHK HapaxoBY€E Ta OTPUMYE 3 KJliEHTA
naaTexxi Ta KoMicil 3rigHo Tapudgis baHkKy. baHK HapaXxoBYE i CrJla4ye NPoLEHTN Mo
3a/IMWKaM KoWwTiB, WO 06/iKOBYIOTLCA Ha NOTOYHOMY PaxyHKY KJi€EHTa, B NOPAOKY,
nepenbavyeHomy [lorosopom. Po3Mipun BignNoOBiAHNX NPOLEHTHMX CTAaBOK MO 3aJIMLLKaM
KOLITIB, WO 06/1iKOBYIOTbLCSA Ha MOTOYHOMY pPaxyHKY KJli€EHTa, BU3Ha4vYeHi B Tapudgax
baHKy. K/liEHT Hece BiANOBIAa/IbHICTb 3@ NOPYLUEHHA TEPMIHIB/CTPOKIB onsaTu nocnyr
baHKy HapaHux 3a [1oroBOpoM B MOpPsAKY Ta Yy po3Mipax BU3Ha4YeHUX y Tapudax Ta
Horosopi.

LLlo niaTBepA>Xye Ta rapaHTy€e KnieHT niagnucyoum
3aAaBy?

1.10. KnieHT nignncaHHam [lorosopy, NiATBEPOXKYE, LLO:

- KNiEHT NOrog)kKyeTbCcs oTpUMyBaTU Bi4d baHKy (110ro ynoBHOBa>KeHMXx ocib)
iHpopMauito wono 30608'A3aHb KnieHTa, y TOMY 4Mcni Npo hakKT HEBUKOHAHHSA
KnienToMm 30608B's13aHb Nnepen baHkoM 3a [1IoroBOopomM, Npo PoO3Mip iCHYHO4Ol
3aboprosaHocCTi 3a [JOroBOpPOM, NPO CTPOKN Ta YMOBW MoOralleHHsa Takol
3aboproBaHoOCTI, NPO 3MiHY YMOB 06CNyrosyBaHHS KJi€EHTIB baHKy Ta nocnyru baHky
TOLLO, LWASXOM HanpaBaeHHA KNieHTY BiANOBIAHMX MOBigOMAEHb By Ob-AKMMN
3acobamun 3B 3Ky, 30KPEMaA, asie He BMKJIIOYHO, NOLWTO (B TOMY YNC/i €NEKTPOHHOIO
MOLWTO0) 3a agpecoto KnieHTa, BKa3aHoo y uboMy [lorosopi, Ta/abo 3a iHLWOW
agpecoto, AKy KnieHT nucbMoBO nosiaomme baHKy npwu 3MiHi agpecu, Ta/abo Ha HoMmep
MobinbHoro TenegoHy KnieHta, Ta/abo Ha aBTOBigMOBIAaY TesnehOHY TOLLO;

- KNIEHT 03HaMOMJIEHUN Ta MOroOXKYETLCA 3 TUM, WO BUKIAOEHI B LbOMY MYHKTI
YMOBWU € iCTOTHUMU yMoBaMu [Jorosopy, TO6TO HeOOXiAHUMMK AN AOrOBOPY OAHOro
BUAOY LLLOAO HAsABHOCTI AKX CTOPOHM [OCArAM 3roau, npu uboMy KnieHT He Mae npaBo
3MiHUTW, Bii3BaTU B OA4HOCTOPOHHLOMY MOPSALAKY YMOBU, 3aKpinJeHi B LbOMY MYHKTI;



- MOrOOXKYETLCS 3 PEXXNMOM BUKOPUCTAHHSA iHpopMauil, 3a3HavyeHOol y LbOMY
Horosopi;

- 00 yKageHHSa [1oroBopy 03HaMOMJIEHMIN 3 aKTYyaJIbHOK iHpopMaLLiE NPo CUCTeMy
rapaHTyBaHHA BKJa4iB Pi3nyHUX 0Cib n ogeprxas Ta nignncas OOBIAKY NPO CUCTeMY
rapaHTyBaHHSA BKNaAdiB i3nyHUX ocCib;

- ocobucTo nignucas AHKeTYy-3asBY;

- KnieHT He MaTuMe [0 baHKy XXOOHWX NMpeTeH3i B pa3i BYNHEHHSA OCTaHHIM By ab-
AKOI fii, HaCTaHHA noail, 3a3Ha4YeHol B LboMy [lorosopi;

- Hapae€ 3roay baHky (noro ynosHoBa)keHM ocobaM) iHpopMyBaTu KnieHTa (a y
BUNAAKY BUHUKHEHHS MPOCTPOYEHOi 3aboproBaHoOCTI - | Byab-AKMUX TpeTix ocib),
30KpeMa, Npo CTaH paxyHKiB, Npo haKTN HEBUKOHaHHSA 3000B'A3aHb 3a [JOroBopomMm,
Npo cTaH obcnyrosyBaHHA Ta po3Mip 3aboproBaHOCTi 3a [JoroBOpoM, NPoO CTPOKKU Ta
YMOBW MNoraleHHs Takol 3aboproBaHOCTIi, MPO CTPOKN 34iNCHEHHSA YepProBmx
naaTexis, Npo 3MiHy yMOB 06CNyroByBaHHS KNi€EHTiB baHKy Ta HOBI nocayru baHky Ta
npo Byab-aKy iHWY iHpopMaLito, Wo CTOCYETbCA BaHKIBCbKMX NOCAYr Ta YMOB
HoroBopy Ta/abo byab-IKMUX IHWKXX OOrOBOPIB, WASXOM HarnpaBsieHHS BiAMOBIiAHNX
nosigomneHb 6yab-akumm 3acobamm 3B 3Ky, 30KpEMA, asie He BUKJIIOYHO, NOWTO (B
TOMY YUCNi eNEeKTPOHHOIO MOLWTO), BKa3aHoto y [loroBopi, Ta/abo 3a iHWO agpecoto,
npo aKky KnieHT nucbMoBo abo ycHO nosigoMue baHK npu 3MmiHi agpecn, Ta/abo Ha
HoMep MobinbHoro TenedoHy KnieHTta, Ta/abo Ha aBToBignoBiAaY TenegoHy ToLo; a
TakoXX KJiEHT NOroa)XyeTbCa OoTpMMyBaTW NonepenHbo Noroa)KeHi baHKkoM KpeanTHI
KapTKu Ta/abo iHWi nnaTi>KHi KapTKn abo KpeanTHIi NpoayKTu baHKy, a TakoXx
npaBuia Ta iIHCTPYKLUIT LWOA0 TX BUKOPUCTaHHA. KNieHT Hagae baHKy 003Bis Ha
pPO3KpUTTHA baHKoM iHdopMauil wono KnieHTa, Aka 3rigHo i3 3aKOHO4aBCTBOM YKpaiHu
MiCTUTb BaHKIBCbKY TAEMHULIO;

- Hapa4m baHKy 3a8BKy Ha NpoBeneHHS BigeoBepudgikauii Ta/abo HagaHHA [0 baHky
HOBOIO iAeHTUGIKALINHOIro LOKYMEHTY, KNieHT Haga€e baHKy 3rofQy Ha NpoBeAEHHS
Bigeosepudikauii KnieHTta, Ha oTodikcauito KnieHTa Ta/abo ekpaHy i3 306pakeHHAM
KnieHTa Ta BiANOBIAHNX OOKYMEHTIB, WO npen'asnaTbca KnieHToM;

- Hapae€ 3roay baHky Ha BUroToBneHHSA Ta 36epexxeHHs hoTo Ta/abo Bigeodikcauito
KnieHTa, B TOMY 4nucni Ha oTO3HIMOK Ta/abo Bigeodikcauito Nifg Yac 3HaXOO4XKEHHS
nacrnopTa rpoMaasHuUHa YKpaiHM B pyKax Kni€eHTa, po3ropHyToro nacnopTy
rpoMagsaHunHa YKpaiHM Ha CTOPiHUiI 3 OCTaHHbLOK aKTyaslbHOIO hoTorpadieto KnieHTa,
ID-kapTkun KnieHTa. BiamoBa KnieHTa Big oTorpadysaHHA Ta/abo Bigeodikcauii
Haza€e npaBo baHKy BioMOBUTN KNIEHTY Y HafgaHHI PiHAHCOBUX NOCANYT;

- HagaHi KnieHToM baHKy OOKYMeHTU Ta iHopMaLuis € NOBHUMW i AOCTOBIPHUMMU.
KnieHT Hapae 3roay Ha Te, Wwo baHK Mae npaBo nepesipATU HadaHi KnieHToMm
OOKYMEHTW Ta iHopMaLito i NpoBOANTN TakKi nepeBipkn. 3okpema, KnieHT
yNoBHOBa)Xy€ baHK 3B'A3yBaTunCsa B 3py4HUN ana baHky 4ac 3 6yab-akumm ocobamu, y
TOMY 4Yncni pobotonasuemM KnieHTa Ta/abo KoHTpareHTamun KnieHTa, 419 NepeBipKy
Ta OTPUMaHHSA By ab-aKOT HeobXiaHOT iHGopMaLlil.

- KnieHT 30608B'A3aHunin noeiaoMnTn baHk Npo o6TsSXKEHHS MaNnHOBUX NpaB Ha rPOLLUOBI
KOLITW, WO 3HaXoAATbCA Ha paxyHKY KnieHTa B baHKy. Y BunagkKy nopyLlieHHs



KnieHTOM Uboro nyHKTY, KnieHT 3060B’'3y€TLCA BiALWKOAYBAaTU baHKy BCi MOXXNuMBI
36UTKKN BaHKy, AKi BUHMKAN BHACNiAOK nopyweHHs KiieHToM BignoBigHOro 060B’A3KY.

1.11. KnieHT, yknaswmn [Orosip, rapaHTy€E HaCcTymnHe:

- BiH NigTBEPAXXYE OOCTOBIPHICTb, NPaBAMBICTb Ta TOYHICTb HaZaHOI HUM iHhopMauii/
AaHuX, ka BigobparkeHa B 3asBax, aHKeTax Ta iHWWUX OOKYMeHTaXx, Wo bynn
nignncaHi HUM Ta/abo HagaHi 4o baHKy 3 MeTolo OTpUMaHHSA iHAHCOBOT NoCayruy,
yKnaneHHs [lorosopy, 30KkpeMa OOKYMEHTIB, WO MiATBEPAXKYOTb HAsABHICTb/
BiACYTHICTb y KnieHTa cTaTycCcy nogaTkoBoro pesmaeHTa CLUA;

- YCBIAOMJIEHHS HACcNiAKIiB i CBOIO BiANOBIAa/IbHICTb 3rigHO i3 YUHHUM
3aKoHOOaBCTBOM, NnepenbayvyeHy 3a HagaHHSA 3aBifOMO HeNpaBAMBOI iHpopMaLii Ta 3a
3ano4issHHA WwKoau WwnsaxoMm obMaHy Ta 3/10B)XXKMBAHHSA LOBIPOKO, 30KpeMa,
O3HanoMneHun 3i ctatamm 190, 192, 222 KpunMiHasibHOro kogekcy YKpaiHu.

1.12. Yknapatoum [Jorosip KnieHT Ta baHK npunMatoTb Ha cebe BCi 060B’A3KM Ta
HabyBaloTb BCiX NpaB, NnepeabadyeHnx ycima posginamm, nyHKTaMmu, NignyHKTamMm Ta
CKJ1afoBMMU YacTuHaMmu [lorosopy.

fAkun cnocid oTpuMaHHA npuMipHuKa Jlorosopy?

1.13. CTOpOHM OOMOBUINCK, LLO CNOCI6 OTpMaHHA NpuMipHMKa [lorosopy
BCTAHOBJIIOETLCA AHKETO-3as8B0t0 Ta/abo 3aaBoto Ha HafaHHSA KOHKPETHOI
diHaHCOBOI Nocnyru, a y pa3i BiACyTHOCTi BU3HAYeHHSA cnocoby oTpMMaHHS
NPUMIPHNKA, TO MPUMIPHNK OOrOBOPY HAaACUNAETLCA HA €NeKTPOHHY CKPUHbLKY
KnieHTa, a y pa3i BiACYyTHOCTI TaKol CKPUHbKW, KNIEHT NOrog)XyeTbCs OTpUMaTn y
SMS-NoBiAOMAEHHI Yy BUrNA4i FineprnocuiNaHHga gns caMoCTIMHOro 3aBaHTaXeHHS abo
019 MOBTOPHOIr0 OTPUMAHHS MPUMIPHUKA 3BEPHYTUCL A0 baHKy Yepe3 oncTaHuinHI
KaHann o6bcnyroByBaHHA.

2. TepMmiHn

LLlo 32 TepMiHM i siKe IX 3Ha4YeHHA?

AHKeTa-3asBa Npo NPUEAHAHHA A0 YMOB Ta NpaBuJ1 HAgaHHA ODaHKIBCbKMX
nocnyr (aHkKeTa-3asfBa) - MMCbMOBUIN ab0 eNeKTPOHHUIN OOKYMEHT KNiEHTa A0 6aHKy
AKWI 3acBif4vye aKT BIAOMOCTEN NPO KJIEHTa Ta NiATBEPLAXKYE (PaKT NPUESHAHHSA 00
YMOB Ta NpaBu HagaHHA 6aHKIBCbKMX NOCAYr. nignMcaHa KJiEHTOM aHKeTa-3asBa €
NigTBEPOKEHHAM YKJIaOEHHS AOrOBOPY.

ABTOpM3auia - npouenypa OTPUMaHHA 003BOJY Ha 34INCHEHHSA onepauin 3
BUKOPUCTAHHAM MNATIXKHOI KApPTKMU.

AyTeHTUdikKauia - NocBig4YeHHSA NPaBOYNHHOCTI 3BEPHEHHS KiEHTa B 6aHK ons
30iNCHEHHA BaHKIBCbKUX ornepauin abo oTpuMaHHS iHpopMaLil Npo paxyHKWU KJIEHTa B
nopsnky, nepenbavyeHoMy 0OroBOPOM.



Ba3a pmaHux GaKky - nporpaMHo-anapaTHU Komnaekc baHky, wo 3abesnevye
3LINCHEHHSA KNIEHTOM onepauin 3a paxyHKaMun/KapTkaMu/Bkaagamu i MiCTUTb
IHbOpMaLito NPO KJIEHTA, OCTATHIO 419 NOro ideHTUgikauil n aBTeHTudikauil
BiAMOBIAHO 00 4OrOBOpPY.

Be3KOHTAaKTHUM NNaTi>X — iHiLilOBaHHSA nMepeka3y KOWTIB 3 paxyHKa naaTHUKa abo
BiAMNOBIAHOr0 paxyHka baHKy 3 MeTOl0 onJiaTu BapTOCTi TOBApPIB i MOC/YT WAAXOM
6113bKoro nigHeceHHs abo fOTUKY MNNaTiXKHOW0 KapTKo abo iHWKMM NAaTiXKHUM
3acoboM [0 34NTYBaJIbHOMO MAATIXKHOIMO TEPMiHaJy 3aMiCTb MPOBEAEHHSA HElO O
34nTyBaHHA abo BCTaBKM 1i B TEpMiHa.

BaHk - AKUIOHEPHE TOBAPUCTBO “AKLEEHT-BAHK".

Bepudikauisa - 3axogn, wo BxXneaTbCca baHkoMm o4HO abo AuCTaHUiINHO AN
nepeBipkKn Ta NigTBEPAXKEHHSA HAaNIEXXHOCTI i3nyHin ocobi HagaHUX Heto
IDeHTUMIKaUIinHNX OaHuX.

Bepudikauina 3 niaTBepo>KeHHAM - rpouenypa nepesipkn nepCcoHasibHUX gaHUX
nep)xatesia KapTKM 3 OTPUMaHHAM HoMepa TeslepOoHY KJliEHTa | BBEAEHHAM
04HOPa30BOro Naposs, BignpaB/eHOro Ha HbLOro TEKCTOBUM MOBIOOMJIEHHSAM.

BuaaTKoBMM NiMIT - CyMa KOLWTIB, AOCTYNHUX ONSA 3AINCHEHHSA onepauii Mo KapTui/
PaxyHKY, O BKJIIOYAE 3aJIMLOK BJIACHUX KOLWUTIB KJIIEHTA Ha paxyHKY Ta CyMy JiMIiTy
oBepapadTa Mo paxyHKy, 3a BUHATKOM CyM onepauin, 3a610KoBaHUX Ha paxyHKY 3
ypaxyBaHHSM Bif4MOBiIAHOI KOMICIl.

BipTyasibHMKX NNaTi>XKHUWA TepMiHan - nporpamMmHe 3abesnevyeHHs, WO Aa€ 3MOry
3LINCHIOBATW MIATIXKHI Ta iHLWI onepauil 3 BUKOPUCTAHHAM PEeKBI3UTIB €IeKTPOHHUX
nnaTiXKHMX 3acobiB y Mepexi IHTepHeT.

BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) - ocoba, fka BioKpuBae
paxyHoK y 6aHKy i Ma€ npaBo po3nopaa)XaTUCA KOLITaMN Ha HbOMY.

BTpaTa nnaTi>kHOro iHCTPyMEeHTY - HEMOXXJIMBICTb 34iNCHEHHS KopucTyBayem
KOHTPOJI0 (BOJIOAIHHSA) 3@ MNATiXKHUM iIHCTPYMEHTOM, HernpaBoMipHe 3aBOJIOAIHHSA Ta/
ab0 BUKOPUCTaHHS NMAATIXKHOIMO iIHCTPYMEHTY 41 MOro peksi3uTiB Ta/abo
iHOuBIiAYyanbHOI 0671iKkoBOIT iIHOpPMaLLil.

Feono3uuioHyBaHHA TenedoHy - npoLec BU3Ha4YeHHA reorpadivyHux KoopanHaT
TenegoHy.

JebeToBMiA nepekas - niaTi>kHa onepa.is, Wo 34iNCHIOETLCA 3 PaxXyHKY MJaTHUKA
Ha NigcTaBi HaA4AHOI OTPUMYBAYeM MIATIXKHOI IHCTPYKLUIiT, 3@ YMOBU OTPUMaHHSA 3roamn
NJaTHWKA Ha BUKOHAHHSA MaTi>XKHOI onepadlil, HagaHOl HAM OTpMUMYyBaYy, Hagasady
NNaTiXKHUX NoCcnyr oTpuMyBada abo nnaTHMKa, abo Ha niacTaBi NAATIXKHOT IHCTPYKLIT
cTAryBada 6e3 oTpuMaHHS 3roam niaaTHUKa.

Jep>xaBHUMN peecTp 00TAXEeHb pyxoMOro MamHa (nani - [lep>XaBHUIN PeEECTP) -
€AVHa KoMn'toTepHa 6as3a gaHUX NPO BUHUKHEHHS, 3MiHY, NPUNMHEHHS 0OTAXEHb, a
TaKO>X MPO 3BEPHEHHSA CTAMHEHHS Ha NpeaMeT 06T )KeHHS.



AucTtaHuinHe 00cnyroByBaHHA - KOMMJIEKC iHPOPMaLiMHUX MOCAYT 3@ PaxyHKOM
KnieHTa Ta 34iNCHEHHSA NAaTKHUX onepauin 3a paxXxyHKOM Ha MiacTaBi AUCTaHLUINMHUX
po3nopsaaeHb KnieHTa i3 3acTocyBaHHAM 3acobiB ANCTAHLUINHOT KOMYHiKaUil.

JoBipeHa ocoba BnacHuka paxyHKy (nani - loBipeHa ocoba) - ¢isn4Ha ocoba, Aka
Ha NigcTaBi OOBIPEHOCTI, 3aCBiAYeHOl Y BCTAHOBJIEHOMY 3aKOHO4AaBCTBOM MOPSALKY Ta
y BUMagKy eMicii 4oaaTKoBOro ENeKTpoHHOro naaTi>KHOro 3acoby Ma€e npaBo
30iNCHI0OBaATK onepalil 3a paxyHKoM BnacHuka.

EneKTPpOHHMM NAATIXKHUM 3acCi0 - NNaTiKHUN iIHCTPYMEHT, peanizoBaHnn Ha byab-
AKOMY HOCIi, L0 MICTUTb B e/IeKTPOHHIN hopMi AaHi, HeobXiaHI ANs iHiLitoBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWMX onepauin, BU3HAaYeHUX OOrOBOPOM 3
eMiTEHTOM.

EMITEHT nnaTi>XHUX IHCTPYMEHTIB (Oani - eMiTEHT) - HafaBay NAaTiXKHUX NOCAYT,
AKUW HaJa€e Nnocnyry emicii naaTiXXHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaflaHHA TaKkol
NoCNyrun BignoBigHO A0 3aKoHa YKpaiHu “lMpo nnaTixHi nocnyrmn”.

3aboproBaHicTb - rpowosi 3060B'a3aHHA KnieHTa nepen baHkoM 3a [LoroBopoM.

3acib pucraHuinHoi KoMyHiKauii (abo ucTaHuinHi kaHanm obcnyrosyBaHHs/ abo
BionaneHi kaHanu o6cnyroByBaHHS) - 3acCib KOMyHiKaLii, O BUKOPUCTOBYETLCA Y
npoueci ykiagaHHS NpaBoOYMHIB WOAO0 HadaHHA NNATXKHUX Nocayr (y TOMy 4uchi ans
HaACUNaHHA Ta OTPUMAHHSA BCiX HEOOXiAHMX ONS LbOro AOKYMEHTIB Ta BiAOMOCTEN)
Ta/abo iHiuitoBaHHSA NAaTiXXHUX ornepauin 6e3 iznyHol NpUCyTHOCTI HafaBa4va
NNaTiXKHUX NOCNYr Ta KOPUCTyBaya, a CaMe: cucteMa iHTepHeT 6aHkiHry ABank24/
ABank24 Bussines, B T.4. MobinbHa Bepcis, KOHTakTHU LeHTp baHKy, meceHaXepwu
Ta 6yOb-gKi iHWI cucTemm "KNIieEHT - 6aHK", "KNIEHT - IHTepHeT - BaHK", "TenedoHHUN
DaHKiHr", "MNTTEBA 6E€3KOHTAKTHa onsaTa", AKWOo BaHKOM Hafga€ETbCA TEXHIYHA
MOXXJIMBICTb ON14 3AINCHEHHSA 3 IX A0NOMOrol AUCTaHUinHOro ob6cnyrosyBaHHS.

IneHTudikauia ocodbm - 3axoan, WO BXNUBAOTLCA Cy6'EKTOM NEPBMHHOIO
¢hiHAHCOBOIro MOHITOPUHTY, WOO0 BCTAaHOBIEHHSA 0COOUM WNAXOM OTPUMAHHS il
iAeHTNdIKauinHUX gaHux.

KaneHpapHU# geHb - OyOb-9KUI [eHb TUXKHS, MICALS, POKY.

KnieHT - ¢isn4Ha ocoba, cyb'eKT rocnogaptoBaHHS, CnoXXnBay BaHKIBCbKUX MOCAYT,
WO oaep>Xy€e 6aHKIBCbKi NOCAYrn Ha YMOBaX, BU3HAYEHUX UMMM YMOBaMK i MpaBuiamMm
(Hapani 3a TEKCTOM KJIIEHT MOXKEe BUCTYMaTU 9K NO3NYasibHUK, 3aCTaBHUK,
inoTekodaseub, iIHWNA KOHTPAreHT).

Komicis - nnaTta 3a nocnyrun 6aHky, O CNNCYETbLCA BAHKOM B paxyHOK NiMiTy
3ab0oproBaHOCTI, Ha Ky He MOLINPIOETLCA Aia 6e3BiACOTKOBOro nepiony
KpeanuTyBaHHSA 3rigHo 3 Tapudamu.

KopucrtyBau (nani — Kopuctysayd abo KnieHT) - dpizndHa ocoba, cyb'ekT
rocrnogaptoBaHHs, cnoXXmea4 BaHKIBCbKUX MOCAYr, KOPUCTYBAY NMAATIXXHUX NOCAYr
BaHKy, KN KOPUCTYETbCA/0Aep>KY€E BaHKIBCbKi MOCYrM Ha yMOBaXx, BUSHAaYEHUNX
YMoBaMu Ta npaBuiamMu (gani 3a TeKCTOM KNiEHT MoXKe BUCTYMaTU 9K NO3NYasibHUK,
3aCTaBHUK, iNOoTeKoAaBeub, iIHWWA KOHTPareHT). KnieHTomM Moxxe 6yTn, B TOMY 4uchi,



Hepe3nAEeHT, AKLLO 3aKOHOAABCTBOM Ta BHYTPILLUHIMUN AOKYMeHTaMn BaHKy
nepenbavyeHo HaJaHHSA BiANOBIAHUX NOCNYI HEPE3UOEHTY.

KopuctyBau (pep>xatenb) NMnaTti>kHOro iHCTpyMeHTYy - (pi3ndHa ocoba, ska Ha
3aKOHHUX MigcTaBax BUKOPUCTOBYE MNNaTidKHUW iIHCTPYMEHT AN11 iHiLiloBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWNX onepauin, BU3HaYeHUX AOrOBOPOM 3
eMiTeHTOoM.

KpenouT (KpeauTHa niHifA, KpeauTHUMA NIMIT) - pO3MIip KOLWTIB, WO HafalTbCA
BaHkoM KnieHTY Ha CTpok, obymoBneHunn y [lorosopi, Ha yMoBax NJaTHOCTI Ta
3BOPOTHOCTI.

KpeauTHa KapTKa - pi3HoBUA BaHKIBCbKOT N1aTiXKHOT KapTKK, onepauii 3a AKoto
NPOBOAATLCA 3riAHO YMOB KPeAUTHOI MNAaTi>XXHOT cxeMu, Aka nepenbadvyae 34iNCHEHHSA
NAATKHMUX onepauin 3 BAKOPUCTAHHAM e/IeKTPOHHOI 0 niaTiXKHOro 3acoby 3a
paxyHOK KOWTiB, HagaHUX BaHKOM y kpeanT abo B MeXax KpeANnTHOro niMiTy

JliMiT aBTOpM3aUil - MakCMMaibHa CyMa TpaH3aKUii, AKy MO>XXHa npoBecTun 6e3
aBTOpM3auil.

JliMiT pu3ukoBux TpaH3akuin (niMit Bepudikauii) - MakcMMmanbHa cymMa
TpaH3aKUil, 9Ky MO>XHa npoBecTun 6e3 Bepudikauil.

He3Hu>)XyBaHUM 3a/IMLLOK 32 NOTOYHUM PaxXyHKOM - NOrog>xeHu CTopoHaMun 3a
[Or0OBOPOM PO3Mip FPOLLOBUX KOLUTIB, PO3paxyHKOBI onepadii 3a AsKUMU He
30INCHIOITLCA Ha TepMiH 0byMOBNEHNIN LOFOBOPOM.

HecaHkuioHOBaHuMK oBepapadT - Le NePEBULLIEHHSA CYyMU onepauii, 34inCcHeHOl 3a
PaxyHKOM, HaZ CyMOI BCTAHOBJIEHOIrO KpeaUTHOro NiMiTy, Wwo obymMoBneHunn
A0roBopoM MiXK baHKoM Ta KNieHTOM, a AKLL0 TaKoro BCTAHOBJ/IEHOI0 KpeanTHOro
NiMITY HEMAE - Hap 3aJIMLKOM BJIACHUX KOLWTIB KNi€EHTa Ha paxyHKYy, i He €
MNPOrHO30BaHMM 3a PO3MiPOM Ta YaCOM BUHUKHEHHS.

OBepapadT - KOPOTKOCTPOKOBUN KpeauT, 9Knn baHk Hagae KNieHTy y pasi, aKWwo
CyMa onepauii nepeBuLLYE CYMYy 3aJINLLKY KOLWTIB Ha MOro paxyHKy, B PO3Mipi NiMiTy
KpeanTyBaHHA.

OnepauilnHMKA AeHb - JeHb, NPOTAroM AKOro Hagasay NaaTiXKHUX MOCAYr NJAaTHUKA
abo HapaBay NNATIXXKHMX NOCAYr OTPMMYyBaYa, 3aJly4eHUN A0 BUKOHAHHSA NAATiXKHOI
onepadii, 34iNCHIOE CBOKO AiANbHICTb, HEOOXiAHY AN BUKOHAHHSA MAATIXHUX onepauin.

OTpumMyBau - ocoba, Ha paxyHOK SIKOI 3apax0BYETbLCA CyMa NiaaTiXXHOI onepauii abo
fiKa OTPUMYE CYMY MNaTi>KHOI ornepauil B roTiBKOBiN hopMi.

Mepekas KowTiB (Oani - Nlepekas) - pyx NeBHOI CYMN KOLUTIB 3 METOIO 1l 3apaxyBaHHS
Ha paxyHOK oTpuMyBa4a abo Buaa4i NoMy y roTiBKOBi popMi. IHiLiaTop Ta
OTpMMYyBa4d MOXYTb OyTK O4HI€ED i TiElo XX 0cobolo.

NMepcoHanbHuM ipeHTUdikauinium Homep (gani — MNIH abo PIN) - Habip yundgp abo
OyKB i LMdP, BIiAOMUN NNLLE KOPUCTYBAYy €1eKTPOHHOI0 NaTiXKHOro 3acoby i
NOTPIOHMIM AndA noro igeHTndiKauil Ta aBTeHTU@IKauii nig 4ac 34iNCHeHHA onepauin i3
BUKOPUCTAHHAM eNeKTPOHHOrr o njaaTiXKHOro 3acoby.



Minbroeun nepion KpeautyBaHHA (Grace period) - BCTaHOBeHN baHKOM nepiog
3 MOMEHTY BUHUKHEHHS 3aboproBaHoOCTi 3a KpegnTtom, NpoTAromM SKOro BifCOTKM 3a
KOPUCTYBaHHA KpeanToM HapaxoBYOTbCS 3a MiJibrOBOK CTAaBKOHO.

MnaTi>xHa KapTKa - e/IeKTPOHHUA NAATIKHUK 3acib y BUrnagi nnacTukKoBol YK
IHLIOro BUAY KapTKW.

MnaTi>XXHa cucTeMa - cncTemMa gns BUKOHAHHA NNaTiXKHUX onepauin i3 popmMasibHUMN
Ta CTaHLAPTU30BaHNUMU AOMOBIEHOCTSAMUN | 3araJsibHUMU NpasuiamMmn Wono
NPOLECUHIY, KNipUHrYy Ta/abo BUKOHAHHSA PO3paxyHKIB M)XK yH4aCHUKaMU MaaTiXKHOI
cucTemn.

Mepekasu B iHO3eMHiN BantoTi - BXigHi Ta /abo BUXiAHI rpoWwOBi Nepekasu, Lo
30INCHIOITLCSA B IHO3EMHIN BaNlOTi 3a 4OMNOMOrolo MiXXHapoaHux cuctem (SWIFT,
WesternUnion, RIA, MoneyGram Tow,0) Ta KoMnaHin-napTHepiB (Clear Junction Ta
Payoneer).

MOTOYHMM PaXYHOK - PaXyHOK (YKJII0HaK4YM paxyHOK i3 cneuiasibHUM pPeXXMMoM
BUKOPUCTAHHSA), WO BiAKPMBAETbCA baHkoM KnieHTy ona 36epiraHHSa KOWTIB i
BUKOHAHHA NaTiXKHUX onepawin BiaNoBiAHO A0 YMOB AOr0OBOPY Ta BUMOr
3aKOHOAaBCTBa YKpalHu

MpeacrtaBHUK - 0coba, 9Ka Ha 3aKOHHMX MigCcTaBaxX Ma€ NMPaBo BYNHATM NEBHI Ail Big
iMmeHi KnieHTa.

NMpuenHaHHAa KnieHTta po YMmoB Ta MNpaBun HapaHHA 6aHKIBCbKMX NOCAYr -
npuegHaHHA KnieHTa Ha nigcTasi CT. 634 LUnBiNnbHOro Kogekcy YkpaiHn oo
3anpornoHoBaHoro baHkom [lorosopy B LiJIOMY WASXOM NignncaHHA BignosigHOI
3aaBu Npo NpuegHaHHA (iHOMBIAYaNbHOI YHaCTUHM OOrOBOPY), KA pa3oM 3 YMOBaMN Ta
MpasBunaMun HagaHHA BaHKIBCbKUX nocnyr (nybnivyHa YacTuHa AOroBopy) CTAaHOBAATh
noroBip 6baHKiBCbKOro o6cnyropyBaHHs.

MnaTi>XHa IHCTPYKUiA - PO3NOPALXKEHHS iHILiaToOpa HagaBavy MAATIXKHUX MOCAYr
LLOA0 BUKOHAHHSA NAaTiXKHOI onepaLiil.

MnaTi>xHa onepauis - Oyab-Ke BHEeCEeHHS, nepekas abo 3HATTS KOLUTIB He3asieXXHOo
Bif MPaBOBIAHOCUH M)XK NNATHUKOM i OTPUMYBa4veM, AKi € NiACTaBOK 419 LbOro.

MnaTi>kKHUM NPUCTPIN - TEXHIYHUIN NPUCTPIN (BaHKIBCbKUA aBTOMAT, NAATiXKHUN
TepMiHas, NPOrpaMHO-TEXHIYHUI KOMMNEKC CaMoobCcnyroByBaHHS, MPOrpamMHo-
anapaTHe cepegnosuuie MobiNbHOro TesegoHy, iIHWNA NPUCTPIN), WO A€ 3MOry
KopucTyBauyy iHiuitoBaTn NNaTi>KHY onepauito, a TakoXX BUKOHATW iHLWWI onepauil 3rigHo
3 PYHKLIiOHANIbHUMU MOXXJIMBOCTAMM LbOr0 NPUCTPOIO.

MpoCcTpoOYEeHUN KPpeauT - KPeaUTHI KOWTN, aKi 6ynn HagaHi KnieHTy i He Bynu
nosepHyTi baHKy B TepMiH, nepeabayveHnin [LoroBopom.

Pu3sukoBi onepauii - onepauii 3a nnaTi>XHOI KapTKot KnieHTa, Wo BU3HA4YalOTbCA
BaHkOM 3a KpuTepisMn, BCTaHOBJIEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo nnaTiXKHUMMK
cucTeMamm, BUXO4 41N 3 MMOBIPHOCTI MOXKJINBOIO LWaxpancTea Ta/abo nopyLleHHS
YNHHOI O 3aKOHOOABCTBA.



Pobouun peHb - 1eHb (3a BUHATKOM cyboTU, Helini Ta CBATKOBUX AHIB/iHLLINX
HepobouMx OHIB), NMPOTAroM sikoro baHk BigKpuUTMIA Ta 34INCHIOE onepauil no poboTi 3
KJIIEHTaMWN.

CanT b6aHKy - oiulinHO 3apeecTpoBaHui 3a AT “A-BAHK” canT mepexi https://a-
bank.com.ua/.

Cuctema Internet Banking ABank24 (pani - ABank24 (gna gi3n4Hmnx ocib) abo
ABank24 Business (ans topnandHux ocib)) - cnctema gucTaHUinHoro obcnyroByBaHHS
KnieHTis.

Cepsic VISA ALIAS - cepsic 019 nepekasy KOWTIB MiX Aep)XaTensaMu nnaTi>KHUX
KapTOK 3a A0OMNOMOrol HoMepy TenedoHa, po3pobneHun Visa International.

Tapudum - cnctema CTaBok ornJiaTn 3a Nnocnyrun baHky, gKka € HeBif'€MHOIO YHaCTUHOO
Horosopy. MNMepenik Ta po3mip Tapudis Mo)xe 3MiHIOBAaTUCS | 4OMOBHIOBATUCA, WO
Y3rog)XyeTbCs 3 KJIIEHTOM B NOPAAKY Ta Ha YMOBaX, BU3HAa4Y€HMUX 3aKOHOLABCTBOM Ta
UMM [lorosopom.

ToproBeub - Cy6’'eKT rocnogaptoBaHHS (lopnandHa ocoba abo ¢ismyHa ocoba, ska
30INCHIOE NIANPUEMHNLBKY LiSNIbHICTb, HE3a/eXHY NpodecinHy fifanbHICTb), 9KNK
BiAMNOBIAHO 00 AOroBOPY 3 BiAMNOBIAHMM HagaBa4YeM MAaTiXKHUX nocnyr (eksanpom abo
iHWWM) NpuAMaE 0o o6CNyropyBaHHA NAATIXXHI IHCTPYMEHTU 14 34iINCHEHHSA OniaTn
BaApTOCTi TOBAPIB 41 NOCAYr, BKJOYa4YM NOCAYrX 3 BUAa4di KOWTIB Yy rOTIBKOBIWN

dhopmi.

TpaH3UTHUMU paxyHOK - HanaHCoOBUN paxyHOK BaHKy, BiokpuTn baHkoM
NO3MYasIbHUKY 019 3apaxyBaHHS KOLWUTIB, CMPSAMOBAHUX Ha NoralleHHs
3aboproBaHoOCTI NO3nYanbHUKa nepen baHKoM 3a HafaHUM KpeaAuTOM, BiACOTKaMu,
BUHAropoot M iHWWUMK niatexxamu, nependbavyeHnmMmn Jorosopom.

YHikanbHuMK ipeHTudikarop - kombiHauia undgpp abo 3HakiB, WO HaAAETLCA
KopuctyBady baHKOM Ta Aa€ 3Mory ogHo3Ha4dHo igeHTudikysaTn Kopmnctysada Ta/abo
NOro paxyHoOK ANA Liflern BUKOHAHHSA NAaTiXKHOI onepaii.

Y4acHMK nnaTi>KHOI CUCTeMM - opuanyHa ocoba, ska Ha nigcTasi 4OroBoOpy Npo
y4acTb Yy MAATIXKHIN CUCTEMI HAafA€E KOPMUCTYyBa4vyaM Mocayrn 3 BUKOHaAHHSA NaaTiXKHUX
onepawin 3a 4OMNOMOro L€l cMcteMu Ta BigNOBIAHO A0 3aKOHOA4ABCTBA MAaE Npaso
HaZaBaTW Taki NOCNyru.

KpenuTtoBun nepekas - njaTi>KHa onepawia 3 paxyHKy rnjaTHMKa Ha niacTasi
NNATiIXKHOI IHCTPYKUIi, HagaHOI NJaTHMKOM abo HagaBayYyeM NOCAyr 3 iHilitoBaHHSA
NAaTKHUX onepauin, 3a yMOBM OTPUMAHHSA 3rogn rnjaTHUKA Ha BUKOHAHHSA NNATIXXHOI
onepaduil, HagaHol HagaBa4dy NAATIXKHUX NOCNYr NJAaTHUKA.

diHaHcoBuM HOMep TenedcdoHy KnieHTa - Le HoMep MOBiNbHOro TenedoHy, SkKuin
3a3HaYvYeHun i nigTeepao>XeHun KrieHToM Kk HoMep TenegoHy, 3a ONOMOrol SKoro
MOXXYTb BUKOHYBaTUCA NaTiKHI onepauil. NigTBepo)XyeTbca KnieHToOM nig 4ac
aKTumBaLil 6aHKIBCbKOI mocayru 3a gonomMmoroto POS-TepMiHany y BiaaineHHi baHky Ta/
abo y KaHanax guctaHuinHoro obcnyroByBaHHAS.


https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0
https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0

Di3UYHMA NNATIDKHUWA TepMiHanN - eNIeKTPOHHUIN MPOrpPaMHO-TEXHIYHNI NPUCTPIN,
O OA€ 3MOry 34iMCHIOBATU MJATiXKHI Ta iHWI onepauii 3 BAKOPUCTaHHAM MAaTiXXHUX
IHCTPYMeHTIB Ta/abo ix peKkBi3uTiB.

Yek TepMiHana - nanepoBmin OKYMEHT, WO NigTBEPAXKYE 3AiINCHEHHA onepauil 3
BUKOPUCTaHHAM MNaTiXKHOI KapTKK Ha TepMiHani Ta MiCTUTb Habip AaHMx Npo uto
ornepauito i peKBi3UTU NAATIXKHOI KapTKU.

YunoBa KapTKa (KapTka 3 4YMnoM) - [11aTiXKHa KapTKa 3 iIHTerpoBaHMM 4YUMOM, LLO
nepenae iHpopMauito NPo KapTKy B TepMiHas. € a/ibTEPHATUBOKO KapTLUi 3 MarHiTHOO
CMYrol0.

BIN - nepwwi 6 ungp KapTKK, BU3HAYEHI NNATI>)KHOK CUCTEMOIO.

Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS) ab6o 3aranbHun cTaHAapT 3BiTHOCTI Ta HAJIE)XXHOI NepeBipKMu
iHpopmauii npo ¢iHaHcoBi paxyHKu (3aranbHum cTaHpapT 3BiTHOCTI CRS) - ue
MiDKHapoOHUIN CTaHOapT, cxBaneHun Papgoto OECP 15 nunHa 2014 poky, Wo BUMarae
Bif KpaiH, SIKi MOro iMNAemMeHTyoTb, 34incHoBaTK 30ip iHpopmauii Big dpiHaHCOBUX
yCTaHOB Mpo (piHAHCOBI paxXyHKN BJIACHUKIB PaxXyHKiB Ta WOPIYHO Ha aBTOMATUYHIN
OCHOBI 06MiHIOBaTNCb TaKo iHpopMaUi€lo 3 pUcanKUiasMn-napTHepamm 3 obMiHy B
paMKax baraToCTOPOHHbLOI YroAN KOMMNETEHTHMX OpraHiB NPo aBTOMaTU4YHNI 0BMIH
iHbopMauieto Npo gpiHaHcoBI paxyHkK (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS).

CHARGEBACK - chiHaHcoBa npeTeH3ia 6aHKy-eMiTeHTa 6aHKy-eKBaEpPy Ha
NOBEPHEHHS MJlaTexXy 3a NPOBeLEeHOI0 TPaH3aKLIiE B MOPAAKY BU3SHAYEHOMY
MiIDXHapPOAHUMW NNATIKHUMWN CUCTEMAMUN Ta BHYTPILWHbOOAHKIBCbKOI AOKYMEHTALIEL.

FATCA (The Foreign Account Tax Compliance Act) - HOpMaTUBHUIM aKT
MiHicTepcTBa hiHaHciB CLLUA (Department of Treasury) i [logaTKoBOro ynpassiHHSA
CLUA (Internal Revenue Service, IRS) ons npoTuail yXuaeHHIo Big crnjaTu nogaTkis B
CLA. B ykpaiHCbKe 3akoHoaBCTBO BuMorun FATCA iMnaemMeHTOBaHI yroao MixK
Ypsanom YkpaiHu Ta Ypsagom CnonydeHux LLTaTiB AMepuku a8 nonirnweHHs
BMKOHAHHA NOAATKOBUX MpaBuJl U 3aCTOCYBaHHSA nosioxxeHb 3akoHy CLUA “Ipo
NoaaTKOBI BUMOrn A0 iHO3eMHUX paxyHKiB” (FATCA).

SMS - Short Message Service (nocsyra KOpoTKMUX NOBIAOMJIEHb) — OAWH i3 KaHaNiB
ANCTaHUinHoro obcnyrosyBaHHsa KnieHTa, WO A03BOJISE BiANPaBAATN TEKCTOBI
noBigomMNeHHa B baHK 3 po3nopsAaa XeHHAM 34INCHUTY Nnepekas MiXK CBOIMMN paxXyHKaMu
3a YMOBM, WO BianoBigHUN HoMep MobinbHOro TenedoHy B cucteMi baHKy BU3Ha4yeHo
CtopoHamu gk ®iHaHCOBU HOMep TesiehoHy, @ TaKOXX BUKOPUCTOBYETLCA BaHKoOM
ONa HaneXXHoro iHpopMyBaHHSA KiliEHTa Npo BHeCeHHS 3MiH 0o [Jorosopy, po3ipBaHHS
[loroBopy (3aKpUTTA paxyHKY), akTUBaLit0 0O0aTKOBUX NOCAYr, akTyanisauil gaHunx
NPO KJIIEHTA, B TOMY YNCJi KOHTAKTHUX JaHUX, iIHPOPMYBaHHSA NPO PO3Mip
3aboproBaHOCTi 3a KpeauToM, iHPOPMYBaAHHSA NPO 3A4iNCHEHI KNiEHTOM hiHaHCOBI
onepauii Ta pyX KOWTIB Ha NOro paxyHkKy, nposefeHHA baHKOM aKLuin, npoBefeHHS
ONUTYBaHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHLUiMHe 06CNyroByBaHHS,
0QOpPMNIEHHSA MIATIKHNUX OOKYMEHTIB TOLW0, HaaHHSA PEKBI3NTIB KAPTKU/PaXyHKY
KnieHTa, AKi MicTATb: npi3BuLle, iM'a Ta No 6aTbKOBI, iIHONBIAYaIbHNI MOAATKOBUN
HoOMep, HOMep paxyHKY, IBAN paxyHKy, y TOMY 4uCii OTPUMaHHS 3roam KnieHTa Ha
BULLE3a3Ha4vYeHi ail).



IVR - 04VH i3 KaHaniB guCcTaHuinHoro ob6cnyroByBaHHSa KnieHTa, WO A03BOSE
3LINCHIOBATU Nepekas MiXXK paxyHKaMu, BiaKpUTUMKU B baHKy, 3a ONOMOrow
MOBiNbHOIr0 3B'A3KY LWASAXOM 3BepHeHHA KnieHTa Ha Homep 3700 Ta obpaHHsA
BiAMNOBIAHOI MOC/YrX Y rOJIOCOBOMY MEHIO, a TaKOXX BUKOPUCTOBYETbCA BaHKOM a4
HaJIeXXHOro iHpopMyBaHHA KnieHTa Npo BHeCeHHA 3MiH 00 [loroBopy, po3ipBaHHA
[loroBopy (3akKpUTTA paxyHKY), akTMBaLIO AO04ATKOBUX MOC/Yr, akTyanizauil 4aHNX
NPo KJiEHTA, B TOMY YUCJIi KOHTAaKTHUX AaHUX, IHPOPMYBaHHS NMpo po3Mmip
3aboproBaHoOCTI 3a KpeanuToM, iHPOpPMyBaHHS NMPO 34iNCHEHI KnieEHTOM ¢iHaHCOBI
orepauil Ta pyx KOLWTIB HA MOro paxyHKy, nposeaeHHs baHKOM akuin, NnpoBeneHHSA
ONUTYBAHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHLUiMHe 06CNyroByBaHHS,
OYOPMJIEHHS MNATIXKHUX LOKYMEHTIB TOWO, HaZlaHHA PEKBI3UTIB KAPTKU/PaxXyHKY
KnieHTa, 9Ki MiCTSaTb: npi3Buule, iM'a Ta no 6aTbKOBI, iHAMBIAYaIbHUI NOAATKOBUN
HOMep, HOMep paxyHKYy, IBAN paxyHKy, y TOMY 4YUCJli OTPUMaHHS 3roam KnieHTa Ha
BMLLE3a3Ha4vYeHi ail).

OTP (one time password) - ogHOpa30BMU LUGMPOBUIA NAPOJSIb, L0 HAACUIAETLCA
BaHKOM Ha nepcoHanbHUI HOMep MOBINIbHOro TesiedoHy i3nyHOI ocobun (LWNaxom
HanpaBAeHHa SMS-NoBiAOMIEHHSA) 3 MeTOo iAeHTUgiKauii Takoi ocobu Ta
NiATBEPOXXEHHA OTPUMAHOIO Bif HEl PO3MOPAAXKEHHS, NOrOAXKEHHS, NMOBIAOMJIEHHS
TOLO.

3. MNpaBa Ta 060B'A3KN CTOPIH

fIKi npaBa Mae KnieHT?

3.1.1. 1na BCTAHOBNEHHSA KOHTaKTy 3 baHkoM KnieHT mMae npaBo 3BepHyTUCS B HaHK
yepe3 OAWH 3 MepepaxoBaHUX KaHaniB, a came: yepe3 MobinbHuUM gopnatok ABank24
abo 3actocyHok Abank24 Business (gna cy6'ekTiB NigNPUEMHULBKOT LiSASIBHOCTI),
MeceHO)Xepu, A3BIHOK B KOHTAKTHUN LLEeHTP.

3.1.2. 3miHoBaTU 0COBUCTI i ayTeHTudiKauinHi OaHi 4Yepe3 AOUCTaHUINHI KaHaan
obcnyrosyBaHHSA abo 3BepHYBLUUCL A0 Big4iNIeHHS.

3.1.3. OTpumyBaTn iHoOpMaLilD NPO YMOBM HafaHHA AOO0CTYyny OO MepPCOHaIbHUX
AaHUX, 30KpeMa iHpopMaLito MPo TpeTix ocCib, AKNM nepenatoTbCa NEePCoHaNbHI AaHi,
L0 MiCTATbCS B KNIEHTCbLKIN Ba3i baHky.

3.1.4. Ha pocTyn [0 CBOIX NepCoHaNIbHUX AaHUX.

3.1.5. Tlpea'sBnatn BMOTMBOBAHY BUMOry i3 3anepedyeHHsM nNpoTn o06pobkn
nepCoHasbHUX [daHMX OpraHaMm Oep)XaBHOI BAagwW, OpraHamMm  MicLeBOro
caMoBpSAAYBaHHSA NpwW 34iNCHEHHI NOBHOBa)KeHb, NnepenbayvyeHnx 3aKOHOM.

3.1.6. BHOCMTM 3acTepexeHHs uwono obmexeHHA npaBa Ha 06pobKy CBOIX
nepcoHanbHUX OAaHUX NPU HafaHHI 3roaw.

3.1.7. IHwi npaBa, nepenbaveHi cT. 8 3akoHy YKpaiHn «[Ipo 3axMCT NepcoHasibHUX
OaHUX»,

3.1.8. Y 6yab-aKnin MOMEHT BiAMOBUTUCSA Bif BUKOHaHHsS [lorosBopy, mnornepeaHbo
noracMBLUMN BCO HasABHY nepen baHkom 3aboproBaHiCTb, @ TakKoX BUTpebyBaTwu BCi
HaneXHi MOoMYy rpowoBi KOWTW | HagaTu 3aaBy OO0 baHKy npo 3akpuUTTHA CBOIX



paxyHkiB. [pun uboMy [orosip nNpo HagaHHA 6aHKIBCbKUX MNOCAyr Moxxe 6yTu
pPO3ipBaHNIN, @ MOTO4YHI PpaxXyHKN KNi€EHTa 3aKpUTi BUKJTIOYHO NIiC/A NPUNMUHEHHSA CTPOKY
HenosnTty (SKWo BKAa4 PO3MIlLEeHUA Ha BCTAHOBJEHUA CTPOK 6e3 MOXKJIMBOCTI
ANOCTPOKOBOIr0 MOBEPHEHHS) Ta MepepaxyBaHHS FPOLIOBUX KOWTIB 3 [eno3nTHOro
paxyHKy Ta PaxyHKy “[lo 3anMTaHHA” Ha NOTOYHUN paxyHOK KiieHTa.

3.1.9. 3BepHyTUCb 00 HBY y pasi nopyweHHA BbaHKOM, HOBUM KpeguTopom Ta/abo
KOJIEKTOPCbKOK KOMMaHIED 3aKoHOOABCTBaA Yy cdepi CNOXMUBYOro KpeauTyBaHHSA, Y
TOMY 4YUCAi MOPYLWEHHS BUMOI LOAO B3AEMOAIl i3 CMOXKMBaYaMn Npu BperyJtoBaHHI
npocTpoYeHoi 3aboproBaHoOCTi (BMMOr LWOAO €TUYHOI MNOBefiHKW), a TaKOX Ha
3BEPHEHHA [0 CyAy 3 MN030BOM MNPO BiAWKOAYBAHHSA WKOAW, 3aBOaHOI CNOXUBAYYy Y
npoueci BperyatoBaHHS NPoCTpoYeHol 3aboproBaHoOCTI.

3.1.10. Y 6yab-akuin MOMeHT, KNieHT Mae npaso A5 610KyBaHHA KapTku Ta LOCTYMiB
00 ANCTaHUINHMX KaHaniB 06CNyroByBaHHS, CAaMOCTINHO BUKOHABLUM OAHY 3
HACTYMHUX Oii:

- 3BepHyTuUCA 0o baHky 3a TenedoHamm 7776 (be3kowTOBHO 3 MOBINIbHNX B MeXXax
YKpaiHun), +380567220555 ([Ona A3BiHKIB 3-3a KOPAOHY);

- AKWO KnieHT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BuKkoHaTw Ail,
HeobXigHI NS NPUNNHEHHSA OiT KAPTKW Y BiANOBIAHOMY MEHIO HaslalTyBaHb KapTKW.

AKi 060B'sA3ku KnieHTta?

3.2.1. HapaBaTn OOKYMEHTW, BiLOMOCTI, KOHTaKTHI AaHi, HeobxigHi ona 34iMCHEeHHSA
ineHTUdiKauii Ta/abo Bepudikauil, aHanisy Ta BuUABMEHHA (piHAHCOBMX onepauin, Lo
nignaratoTe (iHAHCOBOMY MOHITOPUHIY, Ta iHWi nepeabayeHi 3aKOHOA4ABCTBOM
ONOKYMEHTWU Ta BigoMoCTi, £Aki BuTpebye baHK 3 METOK BUKOHAHHS BMMOIN
3aKOHOLABCTBA, $fKe peryJjloe BiQHOCMHM Yy cgepi 3anobiraHHa neranisauii
(BigMMBaHHIO) OoXxon4iB, oA4ep)XaHUX 3JI04UHHUM LUNAAXOM, (hiHAHCYBaHHIO TepopusMy
Ta (piHAHCYBaHHIO PO3MNOBCIOAXKEHHSA 36pOi MacoBOro 3HWULLEHHSA. Y pa3i HeHafaHHS
KNIEHTOM HeobxigHWX AOOKYMeHTIB 4m Bigomoctem abo yMUCHOro noAaHHSA
HenpaBOMBUX BigoMocTen npo cebe baHK BIAMOBASE KJIEHTOBI B 1MOro
00CNyroByBaHHi.

3.2.2. KnieHT 3060B'A3aHuUi MNiaoTpUMyBaTW B aKTyaJibHOMY CTaHi HOMep CBOro
MO6inbHOro TenedoHy Ta iHWI KOHTAKTHI AaHi 3a3HadeHi B AHKeTi-3adaBi. Y pas3i ix
3MiHW - HeramHo iHdopMmyBaTu nNpo ue baHk Ta 3a Oyab-aKkow BuUMOrow baHKy
aKTyasli3oByBaTV CBOI KOHTAKTHI AaHi.

3.2.3. MNoBigoMNATK, NNCbMOBO, B TOMY 4UCAi Yepe3 Byab-sKi KaHann AUCTaHLUiNHOI
KOMYHiKauii abo wWwnsaxoM HaaCWaaHHSA BiAMNOBIAHOrO MOBIAOMJIEHHS MOLWTOW, baHK
NpPO CBiN CTaTyC BiINCbKOBOIO.

3.2.4. NIncbMoBO NoBiAOMAATU baHK NPo HasABHICTb abo BiACYTHICTb Yy KJiEHTa CcTaTyCy
nignpmemusa abo ocobun, ska NpoBaanTb He3anexHy NPodecinHy AiaNbHICTb.

3.2.5. Ina HanexHoro oTpuMaHHsa nocnyr 3a [LoroBopoM CBOEYAaCHO BCTaHOBJIOBATU
OOCTYMHI OHOBJIEHHSA oOnepauinHol cucTeMm Ta A04ATKIB Ha CBOEMY Komn'toTepi/



TenedoHi/MPUCTpPOI, L0 BUKOPUCTOBYETLCA AN NiIOKNOYEHHA 00 BigOasleHUX KaHaniB
obcnyrosyBaHHA. BukopuctoByBaTu Ha KoMmn'loTepi/TenedoHi/ nNpucTpoi, LWo
BUKOPUCTOBYETLCA O/ MNiAKJOYEeHHA [0 BiggaseHux KaHaniB o6cnyroByBaHHS
cy4YaCcHe aHTuUBIpyCHe nporpamMHe 3abe3rneyeHHA Ta CBOEYACHO BCTAHOBJIIOBATM Ha
HUX OHOBJIEHHS aHTUBIPYCHUX Bas.

3.2.6. He BcTaHoBnOBaTM Ha TenedoHi / nepcoHasbHI KoMMn'loTepu, WO
BUKOPUCTOBYETLCA ANS MiAKIIOYEHHS A0 CUCTEMM OUCTaHUINHOrO obcnyroByBaHHS
HeniueH3inHI onepauinHi cucteMn, TaK $SK Le BIOAK/YAE 3aXUCHI MeXaHi3Mmu,
3aKkNageHi BupobHMKoM MobinbHOI NnaTgopmm abo onepauinHol CUCTEMN.

3.2.7. o6 BUKNKOYMUTU HECaHKLIOHOBaAHE BUKOPUCTAHHSA MOCAYr BigdaneHi KaHaau
obcnyrosyBaHHSA, 3060B'A3yETbCA He 3anULIaTM CBiM KoMn'toTep/TenedoH/NpucTpin, 3
BUKOPUCTAHHAM AKOro 34INCHIDETLCA OTPUMAHHSA KJIIEHTOM nocnyr, 6e3 Harnaay.

3.2.8. 3000B'A3yeTbCA B pasi BTpaTWU/KpagiXKKU MNPUCTPOID, 3 SAKOro 34INCHIOETLCA
aBTopM3aLuia B NnporpaMHuUX KoMmnaekcax baHky Ta/abo kapTKn, HeramHoO MoBigOMUTU
npo ue baHK WNAXOM A3BiHKA Y KOHTAKTHUW UeHTPp (npoTsarom 15 XBUAMH) 4epes
KOHTaKTHUN LEHTP.

3.2.9. KnieHT Hece BignoBiganbHiCTb B MNoBHOMY 06cCA3i 3a BCi onepaduil, wWo
CYNnpoBOAXKYIOTbLCS aBTOpU3aLIi€ED, OO0 MOMEHTY MUCbMOBOI 3aaBu KnieHTa npo
6710KyBaHHSA KapTKW / paxyHKY / Ha pyx KowTiB, HOMepa Mob6inbHOro TeneoHy Ha
HaZaHHA BaHKIBCbKUX MOCAYT.

3.2.10. He nepepaBaTu MNnaTixkHy KapTKy Ta / abo Homep MobisnibHOro TenedoHy Ta /
abo mMobinbHMN TenedoH, WO BUKOPUCTOBYETLCA Ana MobinbHOro goaaTtky, y
KOPUCTYBaHHS TpeTiMm ocobam, a TakKoX:

- He nosigoMnaTu MNIH, NOCTiINHWUIA Naposib, 0AHOPA30Bi NAPONI i KOHTPOJIbHY
iIHbopMaUuito,

- He nepepnasaTn KapTky (il pekBi3nTn) oNg 34iNCHEHHSA onepauin iHwumMmn ocobamum,
BXXMBaTW HeobXiaHMX 3axoniB Ans 3anobiraHHS BTpaTu, NOWKOOXXEHHSA, PO3KpadaHHS
KapTku;

- HECTW BiANOBIAA/IbHICTL 3a onepauisiMu, 340iCHEHMU 3 BUKOpUCTaHHAM lIHa,
MOCTINHOIrO Naposs, 04HOPA30BMX Naponis; onepauiamMun no 3miHi MiHy;

- HECTM BiAMOBIAANIbHICTb 3@ PO3roOJIOWEHHS Ta PO3MNOBCIOAXKEHHSA By Ab-AKNX
nepcoHasbHUX Ta IHWWUX AaHUX, 9Ki MICTATb BaHKIBCbKY TaEMHULIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy ONS KNiEHTa;

- He 3[iNCHIOBaTK onepalil 3 BAKOPUCTAaHHAM PeKBIi3NTIB KapTku nicns 1 34a4i 4o
BaHKy abo nicnsa 3akiH4eHHS TepMiHy il 4il, a TakoX KapTku, 3a89BNEHOI K BTpPayeHa.

3.2.11. 36epiraTn MNIH-koa, Koan goctyny, AyTeHTUdiKauinHi aHi B TAaEMHUUI i Hi 3a
AKNX 06CTaBNH He NOBIAOMAATHK iX TpeTiMm ocobaM. Y pasi oaep)xaHHA KnieHToM
iHopMaL,il Woa0 HECAHKLIOHOBaHMX onepaLin 3 Noro KapTkoto abo Npn BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWLWBMLLe 3BEPHYTUCb 0 LleHTpy
KNIEHTCbKOT NiATPUMKN BaHKy 3a TenedoHaMmn 7776 (6e3kKoWTOBHO 3 MOBINIbHUX B
Mexax YKpaiHn), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).



3.2.12. Y pa3i BTpaTtn KapTku / NIHa / nocTinHoro napons / ogHopa3oBux napoiis abo
BUHUKHEeHHSA y KopucTyBada nigo3p, wo Kaptka / MIH / nocTinHun naponb /
oAHopa30Bi Naposi mornm 6yTn 3arybneHi, abo BUHUKHEHHSA PU3UKY
HeCaHKLiOHOBaHOro BukopuctaHHa KapTku / NMiHa / nocTinHoro napons / oa4HOpa3oBux
naponis [lep>kaTtesib NOBMHEH HEranHO BUKOHATW OA4HY 3 HAaCTYMHUX LiN:

- 3BepHyTuUCA oo baHky 3a TenedoHamun 7776 (be3kowTOBHO 3 MOBINbHUX B MexXax
YKpaiHun), +380567220555 ([ns A3BiHKIB 3-32 KOPAOHY);

- 3BepHYTUCH 00 baHKy i 3a9BUTK NPo BTPaATY KapTKM (y BUNaAKy BTPATU KapTKK);

- AKWO KnieHnT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BuKoHaTu Ail,
HeobXiaHi 4Na NPUNNHEHHS AiTl KapTKM BiANoBIiAHO A0 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

3.2.13. KnieHT BiAMoOBIAa€ 3a ycCi onepauii 3 kKapTKoto, 3pobneHi:

- N0 JaTy OTpUMaHHA baHKOM MoBigoOMJIeHHSA Big KnieHTa nNpo BTpaTy KapTKu
BKJIIOYHO (3BepHEHHS 3a TenedoHaMmn 7776 (be3kowTOBHO 3 MODINbHUX B MeXax
YKpainn), +380567220555 ([ns A3BiHKIB 3-3a KOPAOHY) abo Yyepes3 3BEpHEHHS A0
BaHky);

- N0 AaTy oAep>XaHHs BaHKOM MoBiAOMIEHHS NPO BTPATY KapTKW, BiaNpaBieHoro
ONCTAHUIMHUMWN KaHanamm obcnyroByBaHHS.

3.2.14. dkwo iHopMaLis Npo nepcoHaNbHi AaHi knieHTa, PIN-Koa, pekBi3nTu KapTKun
CTajna AOCTYMHOW TpeTiMm ocobam, KNiEHT NOBUHEH HEramHo CNOBICTUTKU NPOo ue baHk
3a TenedoHamMun 7776 (be3kowTOBHO 3 MOBiNbHUX B Mexxax YKpaiHn), +380567220555
(Onsa o3BiHKIB 3-3a KOPAOHY). 119 MOoAanbLIOro BUKOPUCTAHHA KNieHTY HeobxiaHO
3BepHYTUCA 0o baHKy ons nepeBunyCcKy KapTKM (KapTOK) Ta 3MiHW NepcoHasIbHUX
AaHUX WO AaloTb AOCTYMN A0 BigOasneHoro ynpasaiHHA paxyHKaMN KJliEHTA.

3.2.15. OnnadvyBaTn nocnyrn baHKy, WO BUHMKATb B pe3ysbTaTi BUKOPUCTAHHSA
nocnyr baHky, 3rigHo Tapudis.

3.2.16. O3HavoM/IlOBaTUCb MOBHICTIO 3 iH(OpMaUielo Mpo ¢iHaHCOBI nocnyru, SKi
HajaloTbCca baHKOM.

3.2.17. Opep>xxyBaTu BUMUCKKU NPO CTaH paxyHKiB Ta nNpo 34iNCHEeHi onepauil no
paxyHKaM. CTeXXUTW 3a BUTPATOK KOLWITIB y MeXax MNJaTiKHOro niMiTy 3 MeTol
3anobiraHHsa BUHMKHEHHS OBepapadTa.

3.2.18. Y pa3i NOMUIKOBOro 3apaxyBaHHS KOLWITIB Ha CBiN paxyHOK 30600B'a3aHuin
MOBEPHYTU Ui KOWTW i gopyyae baHKy 30iNCHNTN IXHE NOBEPHEHHS LWASIXOM CMUCAHHSA
3 BiANOBIAHOI0 paxyHKYy.

3.2.19. Y pa3si He3rogwn 3i 3MiHamu [orosopy Ta / abo Tapudis baHKy 3BEepHYTUCHA B
BaHk ona posipsaHHsa [lorosopy i noracuTtn nepen baHkoM 3aboproBaHiCThb.

3.2.20. Y pa3i BUHUKHEHHA 3aboproBaHocCTi Kri€eHTa 3a MNOTOYHMM pPaXyHKOM B
pe3ynbTaTi KypCoOBOI Pi3HULI, TEXHIYHUX NOMUAOK Yy poboTi obnagHaHHA Ta B iHWMKX
Bunagkax, KnieHT 30608B'A3yeTbcsa noracutu 3aboprosaHicTb npoTtarom 30 gHiB 3
MOMEHTY 1l BAHWKHEHHS.



3.2.21. BignoBigaTn BCiMa BJACHUMW KOLUTaMW Ta MAaWHOM MO CBOIX 3000B'A3aHHAX,
L0 BUNAMBAOTh 3 JloroBopy.

3.2.22. Npw 34iNCHEHHi cBOIX NpaB i 060B'A3KiIB, KNIEHT 3000B'A3aHUN YyTPUMYBaTUCA
Bi4 AOin, aKi mornm 6 nopywuTtn npaea baHKy (B T.4. ocobucTi HemawnHosi). Mig 4Yac
KOPUCTYBaAHHA nocnyramm baHky KnieHT 3060B’A3aHMA OOTPMMYBATUCA MPUHUUNMIB
no6bpoCoBiICHOCTI, PO3YMHOCTI Ta CNpaBeaINBOCTI.

3.2.23. HeraunHo nicnga Toro, sk KnieHTy cTano BiAOMO Npo (PakT BUKOHAHHSA 3 NOro
paxyHKYy HeHaneXHoi abo HeakLenToOBaHOI NJaTi>XHOI onepauii, noBigoMnTn baHk
LUIAXOM:

- 3B€pPHEHHS 3a HoMmepaMun 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax YKpaiHun),
+380567220555 (Ons A3BiIHKIB 3-32 KOPAOHY);

- 3BEPHEHHS i3 3a5BOI0 MPO 3a3HayeHi y UboMy NiANYHKTI (hakTu 4519 OTPUMaHHS
BiALLUKOAYBaHHSA 3@ Takol onepawieto.

fiki npaBa baHKy?

3.3.1. BHOCKTK 3MiHK 00 [1OroBopy, a TakKoX Yy iHLWIi yMOBM 0BCNyroByBaHHSA paxyHKIiB
B MOpAAKY Ta y cnocib, Bu3Ha4veHi umm [JoroBopomM.

3.3.2. baHK Ma€ npaBo [Anasa pi3HUX Uinen (NoBigoMAeHHA Npo 3MiHYy Tapudis,
aKTUBaLia [O04aTKOBMX MOCAYr, akKTyani3auid KOHTaKTHUX QAaHuX, 3MiHa YyMOB
HoroBopy, iHpopMyBaHHA NPO pPo3Mip 3aboproBaHOCTi MO KpeauTy, WO NPOBOAATHLCSA
BaHKOM aKuifax, NpoBefeHHS ONUTYBaHHSA NPO SKiCTb 06CNyroByBaHHSA, AUCTaHUiNHe
obcnyropyBaHHs, O(MOPMAEHHA MNATIKHUX [JOKYMEHTIB | T. 4., B TOMY YUCHI
OTPUMAHHSA 3rogun KJli€EHTa Ha BULLEBKa3aHi Ail) BCTAHOBUTU KOHTAKT 3 KIJIEHTOM,
BUKOPUCTOBYOYN Oyab-siKi 3a3Ha4vyeHi KaHanan 3B'A3Ky (MoBigoMsieHHs B MOBilbHOMY
ANOOATKY , MOBIOQOMJIEHHS B MeceHA)epax, A3BiHKW i Tak pgani). baHK Ma€e npaso
BCTAHOBJ1IOBATN KOHTAKT 3 KJIIEHTOM Ha MNOCTINHIN OCHOBI.

3roga KJieHTa NiATBEPOXKYETbLCA:

- JOKYMEHTOM Ha nanepoBOMY HOCIl 3 peKBi3uTamMun, WO [003BONATh iAEHTURIKYBATH
Len OKYMEHT,;

-  [OOKYMEHTOM B €eNIeKTPOHHOMY BUrAsAi i3 3aCTOCyBaHHSAM eneKTPOHHOro/
€NeKTPOHHOI 0 LMPOBOro nianucy;

- NPOBeAEHHSAM KJiEHTOM BGaHKIBCbKMX onepauin, oTpUMaHHAM 6aHKIBCbKMX MOCAYT,
AKe CYyNpPOBOOXKYETLCA OPOPMISIEHHAM KaCOBUX OOKYMEHTIB;

- BBEEHHAM NiH-KoA4y, MaponiB AOCTyny A0 A0AATKY, BUKOPUCTaHHA BiAbUTKa nanbus
KJIiEHTa (3a monomorot TexHonoril TouchlD).

3.3.3. MNpw 34iNCHEHHI NpnBYTKOBOI omnepauii 3a NOTOYHUM paxyHKoM KnieHTa, baHk
Ma€ MpaBO HaMNpaBAATM CyMy Takol onepauii B moraweHHa 3aboproBaHoOCTi 3a
Horosopom abo BpaxoByBaTW, AK nepennaTy.



3.3.4. 3gincHioBaTN POTO3NOMKY i BigeoCnocTepexxeHHs, a TakoxX pikcyBaTn byaob-AKi
KOHTaKTWN 3 KJIIEHTOM (y TOMYy 4uchni ayaio3annc tenedoHHUX po3MOB TOLWLO) Yy CBOIX
NPUMILLLEHHAX | Ha CBOIX MPUCTPOSAX 3 METOK rapaHTyBaHHSA 6e3mekn Ta HasieXXHoro
obcnyrosyBaHHA KJjieHTa 6e3 Moro nonepenHbLOro CnoBilWeHHA. baHK Ma€ npaso
36epiratn ¢doTorpadii Ta B MOoAaNbLIOMY BUKOPUCTOBYBATU IX $HK [OOKa3n B
npouecyasibHUX Oisx.

3.3.5. baHK Mae€e npaBOo BIAMOBUTUCA Bi4 3A4INCHEHHA BUOATKOBUX onepauin 3a
paxyHKaMWn KJliEHTa B pa3i BUHUKHEHHSA MOTMUBOBAHUX MNig03p Y BUKOPUCTaAHHI 6aHKy
AN NpoBefeHHS He3aKOHHUX onepauin.

3.3.6. ButpebyBaTn AOOKYMEHTW i BiAOMOCTI, HeobXigHI 018 HaNeXHOi nepeBipKy,
HeobXigHi Ang 34iNCHeHHSA ineHTUdiKkauii Ta/abo Bepudikauii, aHanizy Ta BUABNEHHS
(hiHaHCOBMX onepauin, wWo nignaratoTb @QIHAHCOBOMY MOHITOPUHIY, Ta iHLI
nepenbavyeHi 3aKOHO4AaBCTBOM OOKYMEHTU Ta BiAOMOCTI, Ki BuTpebye baHK 3 MeTolo
BUKOHAHHA BMMOI 3aKOHOAABCTBA, AKe peryJioe BigHOCUHK Yy cdepi 3anobiraHHSA
neranizauii (BiAMMBaHHIO) OOXOLIB, 04EPXKAHUX 3JIOYUHHUM LUJIAXOM, (PiHAHCYBaHHIO
Tepopu3sMy Ta (iHaHCYBaHHIO pPO3MNOBCOOXKEHHS 30poi MacoBOro 3HULWEHHSA. [pwu
30INCHEHHI 3axoAiB, WO BXOAATb 00 HaJsieXHOoI rnepeBipkn KnieHTa, baHK BCTaHOBJIOE
3B'A30Kk 3 KnieHTOM KaHanamm  OAucCTaHUinHOro obcnyroByBaHHSA,  iHWMMMK
KOMYHIiKaLIiMHUMM | MOLWITOBUMN KaHalaMM 3B'A3KY, B TOMY YUCJIi LWIIAXOM PO3MiLLLEeHHS
OroJIOWEeHHSA Ha canTi baHKy, 3 MeTol OTpuMaHHA Big KnieHTa iHdopmMauil Ta/abo
ONOKYMEHTIB.

3.3.7. ButpebyBaTun iH(opMaLilo, fKa CTOCYETbCA HaNEXHOI nepeBipkn KnieHTa,
YTOYHEHHS iHopMaLil Npo KAiEHTA, 34iNCHEHHSA NornmbneHol nepeBipkn KNiEHTa, B
OpraHiB Aep>XaBHOI Blaaun, AepXXaBHUX peecTpaTopiB, baHKIB, iHWNX LOPUANYHUX OCib,
a TAaKOXX 34iINCHIOBATK 3axoaun Wwono 36opy Takoi iHhopMauii 3 iHWKX gXxepen.

3.3.8. Y pa3i BTpaTu YUHHOCTI / 0BbMiHY ineHTugikauinHoro gokymeHTa KnieHTa Ta
HeHafaHHA KNIEHTOM YMHHOINO AOKYMEHTY Ta akKTyahisauil JaHUX NpoTAroM TpPbOX
MicauiB i3 AHA BUSABNeHHA baHKoM BignoBigHOro akTy / HacTaHHA nodii, CTopoHMU
y3rogunu npo npmsynmHeHHs baHKoM onepauin 3a paxyHKOM (aM) Ta NpU3yrnUHEHHS
30iNCHEHHSA pO3paxyHKiB MO KapTui/paxyHKy (3abnokyBatu KapTky) KnieHTa no
MOMEHTY OTPMMAHHS BiAMNOBIAHUX OOKYMEHTIB.

3.3.9. baHK MoXe B nepenbavyeHoOMY YNHHUM 3aKOHO4ABCTBOM MOPSAAKY NPU3YNNHUTHN,
00 MOMEHTY OTPMMaHHSA 3anUTYEMUX OOKYMeEHTIB, abo 3ynnHuTtn go 30 poboyunx OHiB
30iNCHEeHHA (piHaHcoBol (hiHaHCOBUX) onepauil (onepauin), BIOMOBUTUCA Bif
BCTAHOBJIEHHS (NiATPUMaHHA) AiN0BUX BiAHOCUH/BIAMOBUTU KIIEHTY Yy BIiOKPUTTI
paxyHka (o6cnyroByBaHHi), B TOMY YUC/i LWIAXOM pPO3ipBaHHA [iNI0BUX BiOHOCKWH,
3aKPUTTA paxyHKa/BiAMOBUTUCA Bif npoBefeHHs (iHAHCOBOI onepalil, a TakKoX
3aCToCyBaTM iHLWI 3axoOu MepecToporn Mnpu HasBHOCTI NiactaB, nepenbayveHux:
3akoHOM YkpaiHu «[po 3anobiraHHa Ta NpoTuaito neranisauii (BiaMMBaHHIO) 0OX0A4iB,
oAep>XXaHUX 3N04YMHHUM WAAXoM, ¢iHaHCyBaHHIO TepopuaMy Ta QiHaHCYBaHHIO
PO3MNOBCIOAXEHHSA 30pOl MacoBOro 3HULWLEHHSA»; 3akKOHOM YKpaiHu «[po caHKUuii»;
HOPMAaTMBHUMN aKTamMnm HauioHanbHOro 6aHkKy YKpaiHW, sKi perynoTb 34iINCHEHHS
6aHKamMn (PiHAHCOBOrO MOHITOPUHIY; BHYTPIWHIMN OOKYMeHTaMu BbaHKy 3 nuTaHb
30iNCHEeHHA hiHAHCOBOIr0 MOHITOPUHIY abo iHWKMMN HOPMaMM YNHHOIO 3aKOHOAABCTBA
YKpalHu Ta Mi>KHapo4HMX OoroBopiB YKpaiHW. baHK He BCTaHOBJIOE AiNI0BI BiGHOCUHU
(He npoBaauTb BaJOTHO-0OMiIHHI onepauii, ¢iHaHcoBi onepauii 3 6aHKIBCbKMMN



MeTajlaMu, 3 FOTIBKOBUMN KowTaMun) 3 ocobamum Ta/abo opraHizauismn, ski BKIOYEHI
no [lepeniky ocib, noe'a3aHuX i3 3QINCHEHHAM TEPOPUCTUYHOI p[ignbHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAHO MiXKHapoAHi caHkuii (gani - MNepeniky ocib), 3 ocobamu
Ta/abo opraHisauiamun, aKi LiloTb Bif iMeHi Ta 3a fopy4eHHsM ocib Ta/abo opraHisauin,
AKi BKtOYeHi o lMNepeniky ocib, 3 ocobamun Ta/abo opraHizauismm, askumm npaMo abo
onocepenkKoBaHO BOJIOAIIOTb YM KiHUEeBUMMKN BeHedpitiapHMMN BACHUKaAMU SKUX €
ocobu Ta/abo opraHizauii, AKMx Bka4YeHo Ao MNMepeniky ocib.

3.3.10. BigmoBuUTUCA Big npoBedeHHs piHAHCOBOI onepauil y pasi, aKwo giHaHCcoBa
onepauisa MiCTUTb 03HaKM TakKol, WO 3rigHO 3 3aKOHOM YKpaiHu «[1po 3anobiraHHA Ta
npoTnaito neranizauii (BigMMBaHHIO) OOXOAIB, OAEPXXAHUX 3JI0MUMHHUM LUJIAXOM,
(hiHaHCyBaHHIO Tepopu3sMy Ta ¢iHaHCYBaHHIO PO3MOBCIOAXKEHHA 36poi MacoBOro
3HULWEHHSA» Nignarae PiHAHCOBOMY MOHITOPUHTY.

3.3.11. Mpu3ynnHeHHA 34INCHEHHSA (PiHAHCOBUX ornepauin, BigMoBa Bif IX NPoBeOEeHHS
abo BigMoBa Big BCTAHOBMEHHSA (MiIATPUMAHHSA) AiNOBUX BIAHOCUH (B TOMY 4uChi
LWAAXOM MNPUMUHEHHSA OiIOBUX BIAHOCWUH), 34IMCHEHI BIiAMOBIOHO [0 YWMHHOIO
3aKoHOOaBCTBa YKpalHM Ta MiKHapoOAHUX O0roBopiB  YKpaliHW, BHYTPILWHIMK
AOOKYyMeHTaMun 6aHKy 3 nUTaHb 30iNCHEHHS (PiIHAHCOBOMO MOHITOPUHIY, BUKAKOYAOTb
BiAMOBiAaNbHICTL 6aHKy i MOro npauiBHUKIB 3a HEBUKOHaHHA abo HeHanexHe
BUKOHAHHSA BiANoBigHMX 3000B'A3aHb nepea KAiEHTaMu.

3.3.12. [Ona 3[iNCHEHHS KOHTPOJIIO 3@ OOTPUMAHHAM KhiEHTaMu bBbaHKy BuMOr
3aKOHOOaBCTBa B YacCTMHI 3abopoHM 34iNCHOBaTM onepauil Mo paxyHKy ¢Qi3nyHoi
ocobun, NoB’si3aHi i3 MIANPUEMHULBKOI AiSNbHICTIO, Ta KOHTPOJIIO 3a BiAMNOBIAHICTIO
onepauin KnieHTa noro piHaHCOBOMY CTaHy BbaHK Ma€ NpaBo BXUTW HAaCTYMNHi 3axo4u:

3.3.12.1. baHK He ni3HiWwe HacTynHoro pobo4oro AHA 3 OHA HAOAXOOXXEHHA KNieHTy
KOLWITIB, WO MNOTpebyTb AOKYMEHTanbHOI nepeBipkn baHKoM, HanpaBnse KnieHTy
3anMT WoA[o 3‘AcyBaHHA CcyTi Ta MeTu onepauii Ta/abo [OKYMeHTasibHOro
NigTBEPOXKEHHA [)Kepen MNOXOOXKEHHS KOWTIB KaHasllaMu 3B’A3KYy, 3a3Ha4YeHUMU Yy
[loroBopi, pa3oM 3 OpPIEHTOBHMM rMepesliikoM OOKYMEHTIB, L0 MOXYTb MNiATBEPAUTU
oxepeno MNOXOLXKEHHSA KOWTIB, AKUA 3aTBEepPOXXYETbCA BHYTPILWHIM LOKYMEHTOM
BaHky.

3.3.12.2. Y BunagkKy, fKWwo npotaroMm 60 pobo4mx AHIB 3 MOMEHTY 3apaxyBaHHS
KOLWTIB Ha TPaH3UTHUN paxyHOK Ne2924 KnieHT He Haja€ NOSACHEeHb WOA0 MeTW Ta
CcyTi onepauii Ta/abo OOKYMEHTasIbHOro MNiATBEPAXXEHHSA OXXepen MNOoXOOXXEHHS
KOLWTiB, TrpPOLWOBIi KOWTW, WO O0b6NIKOBYOTbCA Ha TPAH3UTHOMY  PaxyHKY,
3apaxoBYOTbCA Ha pPaxyHOK KjieHTa. B uboMy Bmnanky baHkK Ma€e npaBo BiAMOBUTHU
KnieHTy y npoBedeHHi noganblinx onepauin abo B NpoaoOBXXeHHI AiNoBUX BiAHOCUH
LLIAXOM OAHOCTOPOHHLOIO po3ipBaHHSA [loroBopy y nopsaky, nepeabadyeHoMy YNAHHUM
3aKOHO4ABCTBOM Ta BHYTPILWWHIMN AOKYMeHTaMn baHKy.

3.3.13. BUKOPUCTOBYIOYN PU3UK-OPIEHTOBAHUM NiaxXia, B 3a71€XXHOCTI Bif PIBHSA PU3MKY
KnieHTa, baHK Ma€ npaBo B OAHOCTOPOHHbLOMY MOPSAAKY BCTAHOBJIOBATU KJEHTY
FPAHNYHUIMN NIMIT Ha KaneHOapHWUN Micsaub Ha 3AiNCHeHHA npubyTKoBux Ta/abo
BUOATKOBUX onepauin, aki He noTpebytoTb O04ATKOBOro NigTBEPOXXEHHSA AxXXepen
MOXOOXKEHHSA KOWTIB Ta € TaKMMWU, LLO BiANOBIAAOTb MOro hiHaHCOBOMY CTaHY.

3.3.14. baHK Ma€ nMpaBO Ha 4YacC BCTAHOBJIEHHSA MPaBOMIPHOCTI Nepekasy 3YNUHATHU
3apaxyBaHHSA KOLWTIB Ha paxyHOK KnieHTa y pa3i HaaxoO>XeHHS Big 6aHKy-iHiLiaTopa
NOBIAOMJIEHHSA NPO HEHANIEXKHUW NMepeKas KOLWTIB.



3.3.15. [na BCTaHOBJ/IEHHS TMPaBOMIPHOCTI nepekasy baHK, 3a pe3ynbTaTamu
MOHITOpMHIY abo B pa3i onpoTecTyBaHHS Nepekasy, Aep)XaTenem, MAaTHUKOM,
eMiTeHTOM abo NnaTiXKHOK OpraHi3auielo NAaTi>KHOI CUCTEMWU, MA€E MNPaBO 3YMNUHUTU
3aBEepLUEHHS NMepeka3y A0 AHSA 3aBeplleHHS NepeBipKu rNpaBoOMipHOCTI nepekasy, ane
He Binblie HiXX Ha 180 KaneHgapHUX OHIB.

3.3.16. Y pa3i AKwo B pe3ynbTaTi NpoBegeHoro baHkoM MOHITOpPUHIYy Byae BUSABJIEHO,
wo KnieHtom 6yna BYMHEHa HeTunoBa abo CyMHiBHa (B TOMY 4YUC/i LWaxpancbKa)
onepauis i3 3apaxyBaHHSA rpPOLOBUX KOLWITIB Ha MOTOYHUM paxyHoOK KnieHTa, abo
eMITEHTOM KapTKW BignNpaBHWKaA 3asBfieHa onepauia o MixHapo4HOI MnJaTiXKHOI
cucteMn dK CyMHiBHa (Wwaxpancbka) onepauia, To KnieHT popy4Yae baHKy
06NikoBYyBaTM KOLITW B PO3Mipi HETUNOBOI / CYMHIBHOI onepauii Ha MNOTOYHOMY
paxyHKy KrieHTa 6e3 MOXAMBOCTI 34INCHEHHSA BUOATKOBUX OMNepauin BUKJIOYHO B
MeXXaxX CyMW HeTunoBol / CYMHIBHOI ornepauil 40 MOMEeHTY 3aBepLUeHHs npouenypu
OCKap>XeHHS onepauil eMiTeHTOM KapTKW BignpaBHUKA.

3.3.17. BigmoBuTUCA BiA NpoBeaeHHsA hiHaHCOBMX onepauin (obcnyroByBaHHSA) y pasi,
KON KNIEHT Ha 3anuT baHKy WoA0 YyTOYHEHHSA iHGOopMauil Npo KAiEHTa He noaas
BiANoBigHY iHpopMauito (odiuinHi AOKYMEHTWN Ta/abo HaNeXXHUM YMHOM 3acBifyeHi iX
Konit).

3.3.18. [1na BMKOHaHHA 6e3roTiBKOBMX MNepekasiB KJi€EHTa B BaJlOTi, BiAMIHHIA Big
BaJIOTU pPaxyHKY KJi€EHTa, baHK Ma€ npaBo KynyBaTW / NnpofaBaTu iHO3EMHY BasloTy
Ha MBPY Bifg iMeHi | 3a gopy4YeHHAM KJlieHTa (3a Kypcom MBPY onsa onepauil Ha gaTy 1i
npoBefeHHSA) 3 BiAWKOAYBaHHAM baHKy BUTpaT Ha cnaaTy 360piB, KOMICin | BAapTOCTI
HagaHuX nocnyr. Kypc KyniBni/mpoaaky, YMHHMMN Ha MOMeHT 06pobku onepauin
BaHkoM, Mo)e He 36iraTuca 3 KypcoMm, WO AigB nig 4ac 1l 3[incHeHHs. BuHukna
BHAC/MIAOK LbOro KypCOBa pi3HUUA He MoXe OyTu npegmMeToM npeTeHsii 3 6oky
KJiEHTA.

3.3.19. 3 MeTO MOHITOPUHIY LaxXpancbknx / pusnkoBux 6aHKIiBCbKMX onepauin i /
abo npoeBeneHHsA 3axopfiB 3 noraweHHsa 3aboproBaHOCTiI KJiEHTa baHK Ma€ npaso
MNPOTAroM TepMiHy Aail [JoroBopy BCTAaHOBUTU reornos3nuioHyBaHHA TenedoHy KieHTa /
YNOBHOBa>eHOI 0Ccobn KiiEHTa, HOMep $HKOro BKa3aHun y [oroeBopi, a TaKoX
BUKOPUCTOBYBaATU iH(OpMaLUito Mpo MicLue3HaXOO)XeHHS KJEHTa / yNOBHOBa)KeHOol
ocobu KnieHTa, oTpuMaHol baHKOM Ha nNigcTaBi reono3nuioHyBaHHA TenegoHy.

3.3.20. 3any4aTn KpeanTHUX nocepenHukiB (KpegunTHUX areHTiB Ta /abo KpeanTHuUx
B6pokepiB) Mig Yac 34iIMCHEHHSA onepauin i3 CNOXMBYOro KpeauTyBaHHSA. MNpu uboMy
KOMICinHMI 36ip 4M iHWa nnaTa KNIEHT KpeaUTHOMY NocepefHNKY He CNIavYy€eTbCA.

3.3.21. Y Bunagky oTpuMaHHA BbaHKOM BigOMOCTEW Npo CMepTb KhieHTa abo npo
BU3HAHHA KJieHTa 6e3BiCHO BIiACYTHIM, 3 MeETOK BUKJ/IIOYEHHS BUKOPUCTAHHSA
MnaTi>XHNX KapTOK / paxXyHKiB KJi€eHTa TpeTiMu ocobamm, baHk BNOKYE fito NAaTiXKHOI
KapTKu Ta 06/ikoBy€e 3ab0OproBaHiCTb 3a KpeaAnTaMn TaKoro KJi€EHTa Ha cneuiajibHuX
BHYTPILWHIX paxyHKax i iHpopMye crnagkKoeMuiB i HoTapiyca npo 3aboproBaHiCTb
KfieHTa 3a [JoroBopom.

3.3.22. baHK Ma€ npaBO 3asyy4aTV KOJNIEKTOPCbKi KOMMaHil 00 BperyJstoBaHHSA
npocTpo4eHoi 3aboprosaHocTi KnieHTa 3a [loroBopoM abo nepenaTtu iHWin ocobi cBoi
npaBa KpeauTopa 3a NPaBO4YNHOM BiACTYMNJIeHHA nNpasa BuMoru 6es sroan KnieHTa.



3.3.23. baHK Ma€e nNpaBoO MPOBOAUTWU LOroOBipHE CNUCAHHA 3 YCiX BiAKPUTUX B BaHKy
paxyHKiB KnieHTa B moraweHHs KpeanTHoi 3aboprosaHocTi KnieHTa i TpeTix ocib, 3a
Kpeoutamu, B HAKUX KnieHT € nopy4uteneMm, a TakoX Oyab-9kKun iHWWN
3aboproBaHoCTi, AKa BUHUKNA Yy KnieHTa (y TOMY 4uchi KN € npauiBHUKOM BaHKy,
AKNI 3aN04ifaB NOMY LLWKOAY) Ha yBa3i HEBUKOHaHUX 3000B'sA3aHb nepen baHKoM.

3.3.24. baHK Ma€ NpaBoO 3aKPUTU MOTOYHUN PAXYHOK (3a AKMM 34INCHIOITBLCA onepauil
6e3 3aCTOCyBaHHSA eNeKTPOHHUX nnaTiKHUX 3acobiB Ta A0 fAkoro baHkom He
30iNCHIOBAsIacsa eMicia NaaTi>XHOI KapTKW) y BUNagKy BiACYTHOCTI onepauin 3a Taknum
PaxyHKOM MpPoOTArom 6 micauiB nigpsan Ta BiACYTHOCTI 3aJIMWLKY FPOLUOBUX KOWTIB Ha
LLbOMY PaxyHKY.

3.3.25. baHK, nNpu HaAABHOCTI MOTMBOBAHOI Nigo3pu, wWoA0 Crnpobu/HasBHOCTI
laxXpancbKnx Ain (y T.4., ane He BUKIYHO, 3 BoKy KnieHTa baHKy No BigHOWEHHIO 40
IHWNX KnieHTiB), Ma€ npaBoO Ha BUKOHAHHSA HACTYMHOro:

3.3.25.1. lNposecTu:

o OnpautoBaHHA cKkapru (Npu HafABHOCTI) - baHK 3yNMHAE BUAATKOBI onepauil 3a
paxyHKoM KrieHTa Yy BunagkKy HaABHOCTI iH(opMauii, Wo CBiAYMTb Npo
MOXJIMBICTb  LWIAaXpanCbKNX Ain, wWoAo 3aBoNoAiHHS/cnpobn  3aBONOAIHHSA
rpowoBumMmn KowTamm KnieHta. Takoto iHhopmauieto moxxe 6yTu nnct abo 3asBka
Ha NIl KnieHTa iHWoro baHky/KnieHTa baHKy Npo BYNHEHHSA LLaXpanCbKNX Liin
Ta/abo peecTpauia B EQANHOMY Oep)XaBHOMY PeECTpi AOCYAOBUX PO3C/ifgyBaHb
cnpasy Npo wWaxpaucbki Aii  BigHOCHO KnieHTa. 3ynMHeEHHSA onepauin
BinbyBa€eTbCA B AeHb OTPUMaHHA baHKOM TaKoi iHopMauil wnsaxom 610KyBaHHS
KapTKW Mpu HAassBHOCTI AOCTYMHOM0 3aJMWKy cTpokoM o 180 aHis;

o [epeBipKy Ta aHanis obopoTie [denapTaMeHTOM yrpaBiiHHA onepauinHnuMm
PU3NKOM; OTPUMAHHA OOKYMEHTIB | MOACHEeHb, HeobxigHMX ANSa 34INCHEHHSA
3axX04iB HaseXHOoI nepeBipkM (AKLWO KNIEHT KOHTaKTHUW); Ha4aHHA eKCMepTHOro
BUCHOBKY MO KNieHTY;

3.3.25.2. lMpoBeneHHsa nepeBipkn (ETann npoBefeHHsA NepeBipKn):

o MoBigomMneHHA nNpo 6noKyBaHHA Ha (hiHaHCOBMI HoMep TenedoHy (y oonaTKy
AbaHk24 Ta/abo Ha hiHaHcoBY en. mowTy (NpK HAaaBHOCTI B HBa3i);

o KOHTaKT 3 KJIEHTOM (KJIIEHT BBA)XA€ETbCA HEKOHTAKTHUM Yy BUMagkax: TPbOX
HeOO03BOHIB MoCMisib NPOoTAroM 60 OHIB 3 MOMEHTY 0OMe)XeHHS KapTKW; TPbOX Ta
Binblle HeBOa/IMX KOHTaKTa MNPOTAroM OCTaHHIX 60 AHIB HaBiTb MiCcNs yCrilHUX
KOMYHiKaLuin);

°© 3anuT Ta aHani3 LOKYMEeHTIB, WOo NiATBEPAXXYIOTb JIerTUMHICTb 3apaxyBaHb Ha
KapTKU/paxyHKnN KhieHTa no ckapram abo 3a nepion nepesipku (AybnoBaHHSA
NoBiAOMNEHHA Ha QiHaHCOBY en.nowTy (MpyM HASABHOCTI) Npo HeobxigHICTb
noAaYi 3anUTyBaHUX OOKYMEHTIB Yy 4aT OHJIANH);

°© 3anuT pekBi3nTiB Ta konii ButAry 3 €EPOP (abo OoKymeHTa, WO MigTBEPAXYE
3BEPHEHHSA Y MPaBOOXOPOHHI OpraHn) npu BiACyTHOCTI 3aboproBaHOCTi nepen
BaHKOM i HasABHOCTI OOCTYMHOro 3aJNWKYy HeobxigHOro As9 NOBEPHEHHS CyMWU
BionNpaBHUKY (N0 ckap3i);



o Eckanauii Ha KepiBHUKIB NpW MOPYLLEHHI TEPMIHIB ONpaLloBaHHA CUrHany.

3.3.25.3. MMicna npoBeneHHA nepeBipkn BbaHKOM MOXYyTb OyTW MNPUNHATI pileHHSA
LL040:

° MOBEPHEHHS HEHANIEXXHOrr o NaTexy;
° p036JIOKYBaHHSA KapTWu KNIEHTA;

° CMUCAHHSA 3a/IMWKIB HAa pPaxyHOK 00 3anuTy B pa3i, AKWO BCTAHOBUTU KOHTAKT 3
KJIIEHTOM He BAOAJI0CH;

° CNMCaHHA KoMicii 30%:

o

MPUNNHEHHSA AiN0BUX BiAHOCUH

Mpo npunHATe piweHHA baHk noeigoMnse KnieHTa y ponatky AbaHk24 Ta/abo Ha
en.nowTy (Npn HaaBHOCTI Takoi y 6a3i baHKy)

3.3.25.4. TakoX, npun HasaBHOCTI B baHKy MOTMBOBaAHOI Migo3pu, womo cnpobu/
HasABHOCTI Waxpancbknx Ain 3 6oky KnieHTa baHKy NO BiAHOLWEHHIO A0 iHLWKWX
KnieHTiB, nepeBipka CYMHIBHMX onepauin, WO BWUNaanm Ha TMepeBipKy B Xo4i
CnpauloBaHHA anepTiB ornepauinHOro puM3ukKy Ta nicaf BUKOHAHHSA Ai, ONMCaHUX B
NYHKTI 3.3.25.2. uux T[paBun, baHK MOXe NPUAHATN piLLEeHHS MpPOo 3aBepLUeHHS
OinoBMX BIAHOCWMH Ta BiAMNOBIAHO A0 BM3HAYEeHOro CTYMNeHs PU3MKOBAHOCTI KnieHTa
3anponoHyBaTn 3abpaTu 3a/INLLKK:

o y BiaAineHHi baHKy, 3 060B'A3KOBUM 3aKPUTTAM PaxyHKIB;

° yepes BigfaneHe 3HATTA 0OOMeXXeHHA Ha CTPOK A0 2 (4BOX) rOAUH ONA rnepekasy
CYMU 3a/MWKY Yepe3 fonatok AbaHk24;

° nepekas baHKOM 3annwWwKy Ha paxyHOK KnieHTa y iHWOMY baHKy.

ki 000B'A3KN BaHKy?

3.4.1. JoTpmMyBaTUCA KOHMpIiAEHLINHOCTI Ta 6aHKIBCbKOI TAaEMHMLUI CTOCOBHO 6yab-
AKOI iH(popMaUil Npo KJi€EHTa y BIANOBIAHOCTI A0 BMMOI YMHHOIMO 3aKOHOOABCTBA, 3
ypaxyBaHHAM yMoB [loroBopy, Ta HeCTM BIigMoBigaNbHICTb 3@ 1 He3aKOoHHe
PO3rosioleHHs abo BUKOPUCTaHHSA BiAMNOBIAHO A0 YAHHOIMO 3aKOHO4ABCTBaA YKpaiHW.

3.4.2. O6cnyroByBaTW TMOTOYHI Ta IHWKWUX paxyHKU MOpsAAKY Ta Ha YyMOBaXx,
nepenbavyeHnx umm [JoroBopoM, rnpasBuaamMm MiKHapPOAHUX MNAATIXKHUX CUCTEM,
3aKOHO4aBCTBOM.

3.4.3. WopiyHO HapmaBaTm KNiEHTY AOO0BIAKY MNPO CUCTEMY rapaHTyBaHHA BKaAdiB
di3nyYHMX 0Cib WNAXOM LWNAXOM HanpaBieHHA BiAMOBiAHOI iHhopMaLil ANCTaHUIMHUMN
KaHasnaMn obcnyrosyBaHHA (NOBiAOMNEHHAM B MODOisIbHOMY O04aTKYy, MeceHO)xepax,
e-mail, A3BiHKMN, Towo) abo WNAXOM PO3MilLeHHS Ti B TeKCTi umx YMoB Ta npasun abo
Ha cauTi baHKy 3a NOCUTAHHSAM.



3.4.4. baHk 30060B'A3aHUN BIAMOBUTUCA Bi4 MNIATPUMAHHA LOiIOBUX BIOHOCUH Ha
nigpctasi ctatTi 15 3akoHy VYkpaiHu «[po 3anobiraHHA Ta npoTuaito neranilauii
(BigMMBaHHIO) OoXon4iB, o4epPXaHUX 3JI0OYUHHUM LUIAXOM, (DiHAHCYBAHHIO TepopusMy
Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 36p0i MAacoBOro 3HULLEHHSA».

3.4.4. baHk 3060B’a3aHnn 36epiraTn iHpopMauito HagaHy KnieHToM Onsa 34iNCHEeHHSA
KOHTaKTIB i3 HUM, MPOTAroM CTPOKY Lil 4OroBOpY.

4. MNepcoHanbHi AaHi

4.1. KnieHT nignucaswmn 3asaBy abo BCTaHOBUBLUM MOBiNbHU fonaTok Ta/abo
CKOpUCTaBLMNCh By ab-KOO hiHAHCOBOIO NOCAYro baHKy, Hafga€e CBOKO MOBHY 3roay
(B TOMY 4ncni n eneKTpPOHHY) Ha 06bpobky, 30epiraHHa Ta nepenadvyy baHkoMm
nepcoHaNbHUX AaHnUX KnieHTa (30KkpeMa, npi3sBuLla, iMm’s, No 6aTbKOBI, AaTn Ta Micus
HapOo4>KeHHS, rpoOMadsiHCTBA, CTaTi, BiKy, MicUA NPOXXMBAaHHSA ((PaKTUYHOro Ta agapecu
peecTpaLii MicLusa NpoXXnBaHHSA), HOMepiB 3acobiB 3B'S13KYy, Y TOMY YUCJi: HOMepY
TenedoHy/dakcy (B Tomy 4uncai pobovoro, MobinibHOro, HoMepy TenedoHy 3a aapecoto
peecTpauii Micusa NPoXXMBaHHA abo (PaKTUYHOrO NPOXXNBAHHSA), afpPecu eNneKTPOHHOI
NoWwTW, 4aHUX NACNOPTHOro AOKYMeHTa, abo iHWOoro 4OKyMeHTa, Lo nocBigvye ocoby
KnieHTa/nacnopTHUX gaHnx abo gaHux iHWOro JOKyMeHTa, Wo nocsiayye ocoby
KnieHTa (B TOMY 4unci cepii, HOMepy, KUM Ta KON BULAHUW OOKYMEHT, WO NoCBig4vyeE
ocoby, a TakoXX BCI€l iHLWOI iHopMaUil, 3a3Ha4YeHOol B TaKOMY/TaKUX AOKYMeHTI(-ax)),
ioeHTNdiKauinHOro Homepy/peecTpaninHoro Homepy obniKoBOI KapTKK, CIMENHOIO
CTaHy, PiBHA OCBITU, cneviasnbHOCTI/Npodecil, Tpy40BOI AiANbLHOCTI (B TOMY 4uchi,
Micus poboTun, mocagn, CTaxky Ta Aocsiay poboTun), couianbHOro Ta MaNHOBOIO CTaHY,
piBHSA goxonais, hoTorpadin, iHpopMauito Npo KnieHTa sk npo ¢isnyHy ocoby Ta/abo
di3znyHy ocoby-nianpuemuys, Ta/abo gk NnpencTtaBHUKa iHWOI ocobun, gaHMX CBIAOLUTB
NPO Aep)XaBHY peecTpaLito i3nyHoi ocobun-nianpnemus, iHWNX OOKYMEHTIB Npo
NiGAPUEMHULBKY AiANbHICTb (Pi3n4HOT ocobu-nignpmemus, y T.4. WOAO0 NOro CUCTEMN
onoAaTKyBaHHA, AaHUX WOAO0 MiCcLSA 34INCHEHHSA NINPUEMHNLBKOI AiSNIbHOCTI TOLLO),
a TAaKOX iHWa iHopMaLis, Wo cTana BigoMa baHKy, 3 OKYMEHTIB, BUAAHUX Ha iM’'q
KnieHTa, y TOMy 4ncni Tux, Wwo HagaHi abo 6yayTb HagaHi KnieHToM baHKy ang
YKNaOeHHS, 3MiHN, po3ipBaHHS, BUKOHAHHA [JoroBopy Ta/abo AOKYMEHTIB, BUOAHNX Ha
iMm'a KnieHTa, y TOMy 4nchi Tux, Wwo HagaHi abo 6ynyTb HagaHi KnieHtom BaHky sk
npencTaBHUKOM iHLWOT ocobu; Ta/abo 3 nianncaHmnx KNieHTOM OOKYMEHTIB (B TOMY
yucni 3 bankoMm); Ta/abo 3 BigomocTen, aki KnieHT Hapas Ta/abo HagacTh B
ManbyTHbOMY BaHKy, ik B MMCbMOBIN, ENEKTPOHHIN, Tak i B YCHi hopMi (Hagani -
«[lepcoHanbHi aaHi»).

4.2. 3roga KJNi€EHTa HadaeTbCA Wono NepcoHanbHUX faHUX 30KpeMa, afne He
BUKJ/IIOYHO, B HAaCTYyMNMHUX obcarax Ta/abo sunagkax (B YKpaiHi Ta 3a KOPAOHOM):

4.2.1. §Ki BigNoBiAHO 00 3aKOHOA4ABCTBaA YKpalHM BXOAATb 40 CKNaay KpeanTHOI
icTopil — po/Big/4epes 60PO KPeAUTHUX iICTOPIN, AKi CTBOPEHI Ta 3A4INCHIOTb
AiANbHICTb BiAMOBIAHO 00 3aKOHOLABCTBA YKpaiHW, 30KkpeMa, Bin/no:



- NMpuBaTHe akuUioHepHe ToBapucTBo «llepwe BceykpaiHcbke biopo KpeanTtHux
IcTopin» (apgpeca: YkpaiHa, MmicTto Kuis, Bynuus €sreHa CeepcTioka 11,
ineHTngikauinHnm ko 33691415);

- ToBapuncTBo 3 06Me)XeHOoIo BiANoBiAaNbHICTIO «YKpalHCbKe B610p0 KpeanTHUX icTopin»
(appeca: 01001, YkpaiHa, micTo Kuis, By/. [pyweBcbkoro, 1-[1, ineHTudikauinHmm kon
33546706),

Ta iHWoro(-omy) 60po KpeaAnTHUX iCTOpPIN, Wo norog)xeHe baHkoM, Ha3Ba Ta aapeca
AKOro noBigoMNAaTUMeTbCA KNieHTy. KNIEHT NOroa)XyeTbcs 3 TUM, Wwo baHK Ma€e npaBo
HagaTu HeobxigHy iHpopMaUuito Woa0 hopMyBaHHA KpeaAUTHOI icTopil iHWKM ocobam,
AKUM LS iHHopMauia HeobxigHa A9 BUKOHAHHSA CBOIX YyHKLUIN abo HagaHHS nocnyr
BaHKy B 06ca3i, Akun byae Bn3Ha4eHO BaHKOM CaMOCTINHO 3 ypaxXyBaHHAM BUMOI
3aKOHO4aBCTBa YKpaiHu;

4.2.2. HauioHanbHOMY 6aHKy YKpaiHW, B T.4. 3 METOI0 BKJIIOYEHHSA epCcoHanbHUX
AaHUX Ta iHWOT KoHMigeHUinHol IHpopmauil oo KpegnTHoro peectpy HauioHanbHOro
6aHKy YKpaiHn, oep>XaBHUM, Cy40BUM, MPaABOOXOPOHHUM, KOHTPOJTIOYUM,
NoAaTKOBMM Ta iHWMM opraHam Ta ocobam, HoTapiycaM y BUunagkax, nepegbavyeHumx
YMHHMM 3aKOHOOaBCTBOM YKpaiHM, @ TaKOX y BUMaaKax, koam obpobka
MNepcoHanbHUX AaHMX HeobxiaHi baHKy 3 MeTOolo 3aXMCTy CBOIX NpaB Ta iHTepeciB Ta/
abo HepoMnMyLWEeHHS TX NOPYLUEHHS;

4.2.3. AN BU3HAYEHHS PiBHA TeJIeKOMYHiKaUinHOI NOBeAiHKWY, ika Moxe ByTu
oTpuMaHa baHKoM 3a BiAnNoBigHMMN AorosopaMn 3 MobisIbHMMK onepaTopamMn Ta
IHTepHeT-npoBangepamu;

4.2.4. Ana BU3HAYEHHS MOBEAIHKN Ta iHWOI CTaTUCTUYHOI iH(hbopMaUii, ska Moxxe ByTn
oTpMMaHa baHKOM 3a BigNOBIAHMMW OOrOBOpPaMu Bif Oyab-aKUX LOPUANYHUX OCID,
BKJIIOYato4M, ane He obMeXyr4ncb NpoBangepamMmmn NOCAyr No NPUAMaHHIO FOTIBKWU Ta
IHTEepPHEeT-eKBaNPUHTY;

4.2.5. NMpnBaTHUM ocobam, iznyHUM ocobam (B T.4. cyb’eKTaM NiANPUEMHNLLKOT
AisnbHOCTI Ta/abo camo3anmHATUM ocobaM) Ta opraHisauiam onsa 3abesnevyeHHs
BMKOHAHHSA HUMW CBOIX (pyHKUiN Ta/abo HagaHHA nocnyr baHKy BigNoBiAHO A0
opopMJIEHNX AOBipeHoCcTen Ta/abo yknageHux Mk Takmmm ocobamm Ta baHkom
[oroeopis, Ta/abo ana npeacTasseHHA iHTepeciB baHKy Mig 4ac 3axmcTy baHKoOM
CBOIX iHTepeciB y BUNagKy HEBUKOHAHHSA Ta/abo HeHane)XXHOro BUKOHaHHA KnieHToM/
Mopy4nTenem/ 3acTaBodaBueM/ InoTekoaaBueM/ NapaHTOM CBOIX 3060B’s13aHb 3a
Horosopom Ta/abo 6yab-aKUMMK iHLWIMMK 4OrOBOPaMU, y TOMY YUCAi JOroBOpaMun rnpo
BiACTYNJIEHHSA NpaBa BUMOrv, OroBopamu, Lo 3abesnevyyoTb BUKOHAHHSA
30608B'43aHb KnieHTa 3a [JoroBopomMm, 3a yMOBU nornepenxeHHsd baHKoM Taknx
OPUANYHNX Ta Qi3nYHKX 0cib Npo iXx 060B’A30K HE PO3rosoLyBaTU L0 iHPOPMaLIto i
He BUKOPUCTOBYBATM 1l HA CBOKO KOPUCTb 4YX Ha KOPUCTb iHWMKX 0OCib, KpiM BUNAaAKiIB,
nepenbavyeHNx 3aKOHO4ABCTBOM YKpaiHu;

4.2.6. 3aranbHy iHpopMaLito, Lo CTAHOBUTb BaHKIBCbKY TAEMHULIO (BiAOMOCTI WOA0
3aboproBaHoCTi nepen baHKOM, CyTi AiSNbHOCTI Ta piHaHCOBOro cTaHy KnieHTa),
iHWKM BaHKaM B obcsarax, HeobxigHMX Nig Yac HaJaHHA KpeauTiB, 6aHKIBCbKMX
rapaHTin, i3 3abe3ne4yeHHAaM BMMOT WOA0 HeaonyLweHHs ii HECaHKLiIOHOBAHOIo
PO3roJIOLLIEHHS;



4.2.7. NpaBo 3BepTaTUCA 3a iHopMauieto Npo KnieHTa Ta/abo HagaBaTw iHdopMaLito
npo KnieHTa 4o iHwWunx oci6/iHwmnm ocobam, sgKi NnoB'A3aHi 3i KNniEHTOM poaAnHHUMN,
ocobucTnmun, ginosmmmn, npodecinHnMm abo iHWMMN CTOCYHKaMn y coLialbHOMY
nobyTi KnieHTa;

4.2.8. byab-aKuMm iHWnM ocobam, WO rapaHTyTb NOBEPHEHHSA OTPUMaHOro KnieHToM
KpeouTy (nopy4ymntensam, CTpaxoBnkKamMm, ManHOBUM MNOPYy4YUTENAM); CTPAXOBi KOMMaHII,
AKa 30iNCHIOE CTPaxyBaHHA XUTTA Ta 300poB’a KnieHTa, noro 3060B’a3aHb Mno
KpeouTax, MarHa, WwWo opopMIIOETLCA B 3aCTaBy MO KpeanuTy TOLLO;

4.2.9. HeobxigHoi by ab-9KNM iHWKM ocobaM - KOHTpareHTam (NapTHepaM) baHKy, AKi
OyayTb 3asy4eHi OCTaHHIM Ha OOroOBipHiIN OCHOBI A0 Npouecy obcayrosyBaHHA baHkoM
KJIIEHTIB 3 METOI HaJIeXXHOIr0 BUKOHaHHA BaHKOM yMOB ykiageHoro [lorosopy Ta/abo
yMOB B6yOb-KOro iHWOro orosBopy, B TOMY YNCNi HagaHHA baHKaM-napTHepaM:
TACKOMBAHK, YHIBEPCAJIBAHK, MNMYMB Konin 0OKYMEHTIB, WO MICTATb
ineHTngikauinHi gani KnieHta, 3 MeToto BigKpUTTSA KNIEHTY NOTOYHUX PaxyHKIB B
iHO3eMHin BantoTi B baHKax-napTHepax;

4.2.10. HeobxigHoi npu nepepadi/oTpuMaHHi iHpopmauii — no/sin/dyepes EgnHy
iHbopMaLinHy cnctemy «Peectp no3myanbHUKIBY;

4.2.11. HeobxigHoOi Npn oTpUMaHHiI/BHECEHHI iHpopMaUil 3/40 BiANOBIAHUX PEECTPIB
(30Kpema, asie He BUKJIIOYHO, 3 PeeCcTpy npas BJIACHOCTI HA HEPYXOMe MalHO), B SKUX
36epiraeTbCA iHopMaUis Wwono cyb ekTa NepcoHanbHUX AaHUX, Noro iHaHCOBOI
AiANbHOCTI, ManHa, iKe HaJaHo abo NPONOHYETLCA y 3abe3nevyeHHs BUKOHAHHSA
3060B sf13aHb 3a [loroBopom Ta/abo 6yab-aKUM iHLWINM OOrOoBOPOM, sika HeobxiaHa
BaHky npoTarom gii Jorosopy Ta/abo 6yab-g9KOro iHWOro OroBopy yKJAageHoro 3
KnieHTOM, 3 METOI BUKOHAHHSA LUbOro opyy4eHHs baHk Ma€e npaBo HaacunaaTn /
oTpuMyBaTM BiANOBIAHI 3anNUTW/BigNOBILi;

4.2.12. HeobxigHoi iHWKM ocobam (HOBUM KpeanTopam KnieHTa) y Bunaaky
BiACTynneHHA (nepenadi) baHkom CcBOiX Npas 3a [JoroBopoMm iHWKM ocobam, Ta/abo y
BUNAOKY BUHUKHEHHS Y BaHKy HaMipy 34iNCHNTU Take BiACTYnJIeHHA (Nnepedavy) Ao
PaKTUYHOro Noro 34iINCHEHHSA 3 MEeTOK BUKOHAaHHA BaHKOM, SiK NepBiCHUM
KpeanTtopoM KnieHTa, BiANOBIAHMX NMONOXKeHb LIMBiINbHOro Kogekcy YKpaiHu
BiAMOBIAHO 00 3aKOHOLABCTBa YKpalHy;

4.2.13. HeobxigHoi iHWKM ocobam ans 3abesnevyeHHS BUKOHAHHSA HUMK CBOIX (DYHKLiN
abo HapaHHA nocnyr baHKy BKJOYa4K, ane He oOMeXXy4yuncb nocayramu 3
BignoBiAanbHOro 36epiraHHA JOKYMEHTIB, BeOEHHS apXiBiB, NpoBeAEeHHS 3axo4iB
o040 BperytoBaHHA 3aboproBaHocTi 3a [loroBopoMm Ta/abo 6yab-aKnM iHWNM
AOrOoBOPOM TOLLO BiAMNOBIAHO A0 YKJAAEHUX MiXK TakmMu ocobamu (opraHizauiamm) Ta
BaHkoM goroBsopiB 3a yMoBMU, WO nepenbaveHi gorosopamu pyHkKLUii Ta/abo nocnyrum
CTOCYIOTbCS OCHOBHOI Oii/IbHOCTI baHKy, AKy BiH 34iNCHIOE Ha NiACTaBi OTPUMAHUX
B6aHKiBCbKOI NliLeH3il Ta NMCbMOBUX A03BOJIB Ta/abo cnpAMoOBaHi Ha BUKOHaHHSA YMOB
HloroBopy Ta/abo forosopiB, 3a AKMMU HaOAETLCA 3abe3nevyeHH BUKOHaHHSA
30608B'A3aHb 3a [1OroBoOpoM;

4.2.14. Ocobam, WO MatoTb iICTOTHY y4acCTb Y lOpuaAnNYdHin ocobi — baHKy Ta/abo

ocobam, sKi € KOHTponepamu baHky; Ta/abo BXOAATb A0 rPynM KOMMNAHIN Y4aCHUKOM
Kol € baHK; Ta/abo ocobam, aki HagatoTb BiANoBiAHI Mocnyrn baHKy B YKpaiHi Ta/abo
3a KOPAOHOM, B TOMY YUCJi HeobXigHNX Ans ineHTudiKauii Ta ouiHKN AOCTOBIPHOCTI,



HaAIMHOCTI, MNAaTOCNPOMOXXHOCTI, @ TaKOXX MAATIXKHOI AncunnAiHn KnieHTta, ons
obcnyroByBaHHS NporpamMHoro 3abesneyeHHs, Ki BUKOPUCTOBYOTbCA BaHKOM 3
MeTOl0 34iNCHEHHA BaHKIBCbKUX onepauin;

4.2.15. IHO3eMHUM (hiHAHCOBUM YCTaHOBaM, 3a NOCEPEOHNLTBOM AKUX 34iNCHIOITbLCA
BXiaHi SWIFT/SEPA/WesternUnion — nnaTexi Ha KopucTb KnieHTa B 06c43i,
HeobxigHOMY ONAa BiAKPUTTS 0671iKoBOro 3annucy KnieHTy Ta 34iNCHEeHHA BiANOBiAHUX
MnaaTexiB.

4.2.16. KoHTpareHTam (napTHepaMm) baHKy, AKi fil0Tb Ha AOroBipHiN OCHOBI NO
CNiIbHUM KO-bpeH KapTKaMm, B TOMY YMCSi HaZlaHHA NapTHepaM:

TOB “EMILEHTP K” npwn ogpopmneHi kapTkn “Buroga”: MNib, nata HapoO>KeHHS,
agpeca, HoMmep TenedoHy, e-mail.

TOB “ATB-MAPKET” npu ocopmMneHi kpeantHol kapTku “ATB”: MNIb, HoMepy TenedoHy,
CTaTi, AaTVU HapPOO )KEHHS.

4.3. KNiEHT TaKoX Oa€ 3roay Ha 3aJly4eHHs A0 cniBnpaui B pamMkax gaHoro [lorosopy,
TpeTix ocib. Mpun uboMy, KnieHT aa€ 3roay Ha Te, WO iHPOPMaLis, WO CTOCYETbCA
KnieHTa Ta [lorosopy (Bk/to4ato4m iHpopMauito, HagaHy KnieHTom baHKy B 3B’A3Ky 3
yKAagaeHHaM [loroBopy Ta iHPOPMaLIito WO MICTUTb 03HaKN BaHKIBCbKOI TAaEMHMLL)
CTaHe BiAOMOI UMM TpeTiMm ocobam AN KOHQIAEHUINHOrO0 BUKOPUCTAHHS (B TOMY
4YUCni B 3B'513KY 3 HaZlaHHAM nocnyr, o6pobKo faHnX, CTaTUCTUYHOIO 3BITHICTIO Ta
ynpassiHHAM pU3MKaMn).

4.5. 3roga KnieHTa Moxxe 6yTun BiakJIMKaHa KNiEHTOM WASXOM HadaHHS MUCbMOBOI
3a8BU Ha iM’a Ta agpecy baHky. [NogaHHA TakKol 3asBM BBaAXXAETbLCA MiACTaBOO AN4
po3ipBaHHsa [lorosopy. Npu BUKOHaHHI KNieEHTOM, WO nofas Taky 3asaBYy, BCiX
3060B’a3aHb Nepen baHkoM 3a JorosopoM, [1orosip BBaXKa€TbCA po3ipBaHun Ha 30-1
heHb, a baHk 3060B’sA3aHUN:

- MPU3YNUHUTN 06pOoObKY nepcoHasnbHUX AaHUxX KNieHTa;
- NoBepHYTU KNieHTy iH(hopMaLito, sKka Ma€ 03HakKn NepcoHaNnbHUX OAaHUX.
4.6. MignncanHam dorosopy KiieHT TakoxXX NigTBEpPOKYE, LLO:

- MMCbMOBO MNOBiAOMAEHNI NPOo MeTy 36opy Ta 06pobkun NepcoHanbHUX AaHUX KnieHTa
Ta ocib, 9kMM nepepatoTbcs NepcoHanbHi AaHi KnienTa;

- MOrOO)KYETbLCA Ta HAJA€ A03BiN Ha 3MiHY MeTu 360py Ta 06pobku MNMepcoHanbHUX
naHnx KnieHTa, npo wo KnieHT 6yae NoBifAOMIEHUN LWASXOM PO3MilleHHA BaHKoM
BiANOBIAHOIro NMoBigoMNeHHA Ha canTi baHKy B Mepexi IHTepHeT - https://a-
bank.com.ua/ ;

- MOBIQOMJIEHU NPO BKJOYEHHS MNepcoHanbHUX fgaHnx KnieHta no 6asu
nepCcoHaNIbHUX OAaHUX KNIEHTIB baHKy;

- MOBIAOMEHNI NPO NOPAAOK BUKOPUCTaHHSA NepCcoHanbHUX OaHUX, 9K nepenbadac
Ail baHKy wono 06pobkun unx gaHMx, B TOMY YUCNi BUKOPUCTaHHSA MNepcoHanbHUX
AaHNX NpauiBHUKaMu baHKy, BiANOBIiAHO A0 IXHiIX NpodecinHmnx 4 cnyxboBux abo
TpynoBMx 060B A3KiB, Aii W0A[0 iX 3aXUCTY, a TaKoXX Ail WoA0 HagaHHSA NMOBHOIro NpaBa



06p0o6bKIK MepcoHaNbHUX OAHUX iHWWM cyb” €KTaM BiJHOCKH, MOB AA3aHMUX i3
NepCcoHaNbHUMN JAHUMU;

- MOBIAOMIEHNI MPO NOPAAOK NOWMPEHHS MNMepcoHanbHUX AaHnx byab-aknm ocobam,
akun nepenbavae il baHky wono nepenadi BigoMmocten npo giznyHy ocoby 3 6asum
NepCoOHaNbHUX OAHUX;

- MOBIAOMJIEHUI MPO NOPAAOK AOCTYNYy A0 MNepCoHaNbHUX AaHUX iHWNX OCi6, aKkuin
BU3Ha4a€e il baHKy y pasi oTpMMaHHSA 3anuTy Bif iHWOI ocobu wono AocTyny A0
MNMepcoHaNnbHUX OaHUX, y TOMY YUCJi NOPSAAOK A0CTYny cy6 €KTa NepCcoHaNbHUX OAHUX
[0 BigoMocTen npo cebe;

- MOrOOXXYETbCS 3 PEXXNMOM BUKOPUCTAHHSA iH(popMauil, 3a3Ha4YeHOol y LbOMY
Hlorosopi;

- faHa 3roga (no3.in), HagaHa KnieHToM Ha 36ip Ta 06pobKy NepcoHanbHUX OaHUX
KnieHTa, He BUMarae 34incHeHHsS baHKOM NMMCbMOBUX NOBIAOMJIEHb NPO Nepepayy
MNMepcoHanbHUX gaHnx KnieHTa iHWnM ocobawm;

- KnieHT He MaTuMe 00 baHKy XXOOHUX NpeTeH3in B pa3i BYNHEHHSA OCTaHHIM Oy ab-
AKOI fii, HaCTaHHA Noail, 3a3Ha4YeHol B LboMy [lorosopi;

- y BUNnagKy siamMmosun baHky B yknageHHi 3 KnieHtom byab-akoro gorosopy, KnieHT
Hana€e baHky 3roay Ha 06pobky NepcoHanbHUX AaHUX KnieHTa B LWingax iHPopMyBaHHS
noro npo byab-aKi NPOoYKTW i MOCAYrK, WO HagatoTbCa baHKOM, By Ab-AKUM
crnocoboMm, y ToMy 4ucii BuenepeniveHnmu;

- HapgaHa KnieHToMm 3roaa (0o3Bin) Ha 36ip Ta 06pobKy MNMepcoHanbHMX AaHUX KnieHTa
Oi€ NPOTSAroM HEBM3HAYEHOr 0 CTPOKY;

- Npwn 3MiHi NepcoHanbHUX AaHWUX KnieHTa BiH 3060B’A3aHNIN HEBIAKNAAHO HaoaTw
BaHKy iHhopMauito Npo Taki 3MiHW, 3 HaJaHHAM OpUriHaniB BiANOBIAHUX AOKYMEHTIB
AN BHECEHHA ocobuncTux NMepcoHanbHUX aaHmx KnieHTa B 6a3y nepcoHanbHUX AaHUX
KIEHTIB BaHKYy;

- MMCbMOBO MOBIAOMJIEHUI MPO BCi NpaBa, BU3Ha4YeHi 3aKoHOM YKpaiHu «lMpo 3axucTt
nepcoHasbHUX OaHUX», B TOMY 4YMCAi Npo npasa, nepenbayeHi cT.8 3aKoHy YKpaliHu
«[1po 3aXMCT NepCcoHaNIbHUX JAaHUX>.

4.7. 3 meToto nogavi baHkoM 0o opraHiB HauioHanbHOI noniuil YKpaiHn 3a88u
(noBimoMneHHSA) NPO KpUMiHaibHE NpaBonopyLUeHHSA, SkuM KiEHTOM sk noTepniniomy
3aBOaHO MopasbHOI, Qi3nyHol abo ManHoBOI WKoawu, KnieHT Hagae baHKy 3roay Ha
nepenavy opraHamMm HauioHanbHOI noniuil YKpaiHM Noro nepcoHasbHUX gaHWUX,
PO3KPUTTS iHopMaLil, WO MICTUTb 6aHKIBCbKY TAEMHULIO Ta BNACHUKOM SIKOI BiH €, B
TOMY YUCANIi ane He BUKJIKYHO:

1) BiAOMOCTI 41 CYKYMHICTb BigoMoCTen npo KnieHTa, Wo HagalTb 3MOry NOro
igeHTndikyBaTn (B TOMY YnCAi npissuule iM’a no-6aTbKOBI, peECTPaLinHNIA HOMEpP
0611iKoBOT KapTKM NAaTHUKa NoAaTKiB, HOMep TenedoHy, e-mail, macnopTHI AaHi,
haKTnyHe Micue NpoXXMBaHHS, Micue poboTn);

2) BiZOMOCTI Npo BaHKIBCbKi paxyHKU KnieHTa, BiAKpUTi B baHKy;



3) onepadii, 3a 6aHKIBCbKUMMN paxyHKaMu, BigKpUTUMM B baHKy Ha iM'a KnieHTa;

4) BiAOMOCTI LWOA0 3a/IMLIKY KOWTIB Ha BaHKIBCbKNX paxyHKax, BiaKpnTux B baHKy Ha
im'a KnienTta;

5) BiAOMOCTI W00 PEKBI3UTIB NAATIXKHUX KapToOK, BUOaHuUX B baHKy Ha iM’'a KnieHTa;

6) BigoMoCTi wono agpecn ATM, B skomy Byna 3ainCHeHa onepauis 3i 3HATTS
FPOLWOBUX KOLWWTIB 3 BaHKIBCbKUX paxyHKiB KnieHTa, BioKpnTux B baHKy;

7) maTepiann GOTO- Ta BiAE€O3MOMKM OTPUMaHI Mig Yac 3HATTHA Ta/abo NONOBHEHHS
NAATKHOI KAapTKK KnieHTa, BUAaHoI B baHkKy;

8) byab-aKi iHWIi BiAOMOCTI, 9Ki HeobxigHo byae HagaTu Ha 3anNUT OpraHis
HauioHanbHOT noniuii YKpaiHn.

5. MopsAnok 34iNCHEHHSA AUCTaHLUiHOro obcnyroByBaHHSA

fIKi TepMiHU BUKOPUCTOBYIOTbLCA?

5.1. TepMiHu:

ABTeHTUgIKauia-npouenypa eneKTPoHHOI ifeHTUgiIKauil KJiEHTa LWASX0M NnepeBipKun
BaHkoM npepn’aBneHNX aHUX Ha NpeaMeT iX HaJIeXXHOCTI KJIEHTY 3 MeTOK HaJaHHSA
[OCTyny 00 KaHaniB ANCTaHUiNHOro o6cnyropyBaHHA Ta OTPMMaHHSA A03B0J1Y KnieHTa
Ha NpoBeaeHHSs onepauin.

Cuctema BignaneHoro goctyny ABank24 (gani - ABank24) - cuctema guCTaHUinHOIO
6aHKIBCbKOro 06CnyropyBaHHs, Ska PyHKLUIOHYE Yepe3 Mepexxy IHTepHeT y BUrnagi
MOBiSIbHOr0 3aCTOCYHKY Ha MOBISIbHUX NPUCTPOAX 3 onepauinHuMm cuctemamum iOS
abo Android, pagnsa KnieHTiB dizanyHmMx ocib Ta iznyHmMx ocib-nignpnemuis, Wo
N03BOJISE KepyBaTW paxyHKaMu, hopMyBaTN AUCTAHLUINHI PO3MOpAOKEHHSA Ha
30incHeHHS BaHKIBCbKOI onepauii, ynpaBasaTn eNeKTPOHHUMKU NAaTiXKHUMK 3acobamm
Ta OTPUMYBaTW iHLWI nocnyrn baHky.

Cunctema sigganeHoro goctyny ABank24 Business (nani - ABank24) - cuctema
ANCTaHUinHoro 6aHKiBCbKOro 06CyroByBaHHS, ska PYHKLIOHYE Yepes Mepexy
IHTepHeT 3 BUKopucTtaHHAM bpay3epiB (Beb6-Bepcis ABank24 Business), ona KnieHTiB -
Ccyb'eKTiB NIANPUEMHUNLBKOI 4iSASIBHOCTI, WO 003BOJISE KEpyBaTU paxyHKaMu,
dopMyBaTK OUCTAHLUINHI PO3NOPSAAXKEHHSA Ha 34iNCHEHHS BaHKIBCLKOT onepauil,
ynpaBaATu eNeKTPOHHUMMN NAaTi>KHUMKN 3acobaMm Ta OTPMMYBATH iHLWI NOCAYrn
baHky.

Mob6inbHUN NpUCTPInN - MOBiNbHUN TenedoH/CMapT(POH, CMAPT-FOOUHHUKK, THLWI
e/IeKTPOHHI NPUCTPOI 3 PO3LLUNPEHOI PYHKLIOHAIbHICTIO, WO NMpautoe nig
onepauinHoto cuctemoro iI0S/Android, Ha sIKi 4O3BONSAETLCA BCTAHOBJIEHHSA
ANOOATKOBUX MPOrpam.

diHaHcoBU HOMep KnieHTa - TeneoHHUN HoMep KnieHTa B Mepexi MobinbHOro
3B 513Ky, BU3Ha4vyeHun KnieHTom gnsa 6aHkiBCbKoro obcnyrosyBaHHS 3a JJoroBopoMm,
aBTeHTUgiKauil Ta KOMyHikauin 3 baHkoM. 1na kopucTtyBaHHA ABank24
BUKOPUCTOBYETbLCA Nuwe ognH Homep mMobinbHoro tenedoHy KnieHTta.

AKi iCHYOTb KaHann ANCTaHUiNHOMo 06CNyroByBaHHA?



5.2 1o KaHaniB OunctaHuinHoro o6cnyropyBaHHS BiQHOCATbLCS:

5.2.1. KOHTaKTHUI LeHTp baHKy, SK1in 34iNCHI0E 06CyroByBaHHSA Mo
TenegoHy.

5.2.2. Cuctema guctaHuinHoro obcnyrosyBaHHsa ABank24.
5.2.3. IHpopMyBaHHSA Yepe3 SMS, e-mail abo meceHaxepwu.

AKi 0COOAMBOCTI ANCTAHLIMHOINO 006CNYyrosyBaHHA?

5.3. B pamMkax OucTtaHuinHoro obcnyrosyBaHHs baHK Haga€ KnieHTy iHdopMauito
npo 6aHKiBCbKe 06CNYyroByBaHHS, WWAAXOM il HanNpaBJIEHHSA Ha aapecy KNieEHTa,
3a3HayeHy B AHKeTi-3asBi, abo B ABank24/ABank24 Business KnieHTa.

5.4. Kepytouuncb nonoxxeHHaMu ctaTTi 207 LlmBinbHOro kogekcy YkKpaiHu,
CTopoHu noroamnu, wo baHk nig Yac HagaHHA KJIEHTY BUMUCOK, OO0BIAOK, KBUTAHLUIN
MO>X€ BUKOPUCTOBYBATU haKCUMifNibHE Bi4TBOPEHHSA MignNMcy nocanosoi ocobu baHky
Ta NnevyaTkn baHKy 3a fONOMOroto 3acobiB MexaHiYHOro, eN1eKTPOHHOro abo iHWoro
KOMitOBaHHA.

5.5. baHK Mae NpaBo 3MiHIOBATU CKa4 NOCAYr Ta BCTAHOBJIOBATN 0OOMe)XKeHHS
Ha HaJaHHSA NOCAYr, WO HafalTbCa Yepes3 AncTaHuinHe obcnyrosyBaHHS, B TOMY
4Yucni, ane He 0OMEeXY4YUCh, MPU BiACYTHOCTI Yy BaHKy TEXHIYHOI MOXXIMBOCTI iX
HadaHHSA, HAABHOCTI NigCTaB Nigo3pPBaTU MOXJ/IUBICTb HE3AKOHHOI0 AOCTYNY TPEeTiX
0Cib A0 rpoLOBUX KOLUTIB K/IIEHTA 3 BUKOPUCTAHHSAM ayTEeHTUDIKAUIMHNX OaHNX
KJiEHTA, @ TaKoXX y BUNaakax, nepenbavyeHnx npasmaaMmm BHyTPILLHbOr0 KOHTPOJIIO
BaHKy 3 MeTol NpoTuail neranisauii (BigMMBaHHIO) AOX0AiIB, O4EP>XXaHUX 3/TOHNHHUM
LUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY, i B iHLUMX BUMNaAKaX 3rigHO i3 3aKOHOLAaBCTBOM
YKpaiHu.

5.6. B pa3si, akwo KnieHT BnaBnse Henosary A0 npauiBHUKIiB baHky Ta/abo
3aCTOCOBYE HEHOPMATUBHY JIEKCUKY 4K 3BEpTaEeTbCA A0 baHKy 3apaaun 3abasun, B TOMy
4yucni Yepes couianbHi Mepexi, bBaHK Mae NpaBo BIiAMOBUTU Y HafaHHI NOCAYr i3
3acTocyBaHHAM KaHaniB ancTtaHuinHoro obcnyrosyBaHHsa abo nosigomnTn KnieHta
Npo po3ipBaHHA [JoroBopy 3a iHiuiaTneol baHkKy.

5.7. KnieHT noroa)XyeTbcs, wo baHK He Hece BiANoBiAanbLHOCTI 3a 360i Ta
BiAMOBUM B ONCTaHUINHOMY 00CNyroByBaHHiI, NOB'sA3aHi 3 NOpyweHHAMM B poboTi
obnagHaHHSA 3B'AA3Ky Ta/abo mepex 3B'A3Ky, Ta baHk He 3060B'A3aHUN
BiALUKOAOBYBATU KJIEHTY 36UTKM, WO BUHNKAN BHACNiOOK HAaCTaHHSA 3a3Ha4YeHnX B
LbOMY MYHKTI BUNaaKiB.

5.8. 1N BUKOPUCTAHHSA KJIIEHTOM OUCTAHUINHOro 06C1yroByBaHHA KIEHT
CaMOCTIiNHO 3abe3neyye NigKAYEHHS BIACHUX eNeKTPOHHUX NPUCTPOIB A0 KaHaniB
3B'SAA3KY Ta 34INCHIOE NiATPUMKY HEOBXiaHUX PYHKLIM Ha CBOIX MPUCTPOSX Ta y CBOro
onepaTopa 3B'A3KY, a TaKOXX 34iNCHIOE iIH(pOpMYyBaHHSA onepaTopa 3B'A3KYy NPO CBOKO
3rogy Ha oTpuMaHHs by ob-sgKol iHpopmauii 3a LloroBopoM NpOTAroM TepMiHy Moro Ail.

5.9. KnieHT 3060B’'A3aHui

5.9.1. JoTpumyBaTuca BuMMor baHky woao 3abe3nedyeHHs 6e3nekn Ta HaNeXXHoro
06CyroByBaHHSA KJEHTIB, B TOMY 4UCAi, MPU OTPUMaHHI By ab-aK0i 6aHKIBCbKNN
nocnyru.

5.9.2. 1ns HanexxHoro oTpMMaHHSA nocnyr 3a [JoroBopoM 3000B'3y€ETHLCS
CBOEYACHO BCTAHOBJIIOBATWN AOCTYMHI OHOBJIEHHSA onepauinHol CMCTeMN Ta AOOaTKiB
Ha CBOEMY TesiepOHi / NMPUCTPOI, L0 BUKOPUCTOBYETHLCA A9 NiIAKIOYEHHSA 00 KaHaniB
ANCTaHUinHOro obcnyrosyBaHHsA. BukopucTtoByBaTu Ha TenedoHi / npucTpoi, Lo
BUKOPUCTOBYETLCA O NiOKAOYEHHA 00 KaHaniB ANCTaHUiNHOro o6cnyrosyBaHHS,
CyYacHe aHTuMBIpYyCHe nporpaMHe 3abe3neyeHHs Ta CBOEYACHO BCTAHOBJIIOBATU Ha



HbOIr0 OHOBJIEHHS aHTUBIPYCHMX Bas3s.

5.9.3. He BCcTaHOB/IIOBAaTN Ha TenedoHi/NpUCTPOI, WO BUKOPUCTOBYETLCA AN
NiOKAOYEHHSA 00 KaHaniB AUCTaHUINHOro o6CnyroByBaHHSA HENILEH3INHI onepauinHi
CUCTEMMU, TaK SK Le BiAKJIOYAE 3aXUCHI MexaHi3Mu, 3akageHi BAPOOHMKOM
TenedoHiB / NPUCTPOIB.

5.9.4. He nigknto4aTnUCa 40 KaHaniB gucTaHuinHoro obcnyrosyBaHHs Yepe3 Wi-Fi
TOYKM NyBNiYHOro A0CTyny, AKi He BUMaratTb iAeHTUgiKauii npy NigKAtO4YeHHi
(BBEOEHHS ONA NIAKIOYEHHS NMepcoHaslbHUX iIMeHi Ta napons).

5.9.5. LLLo6 BUKIOYNTU HECAHKLIOHOBaHE BUKOPUCTAHHSA MOCAYr 00 KaHaniB
AVNCTaHUinHoro obcnyrosyBaHHs, 3060B'A3y€ETbCA He 3aauMWIATK CBiN TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM AKOIrO 34iNCHIOETLCA OTPUMAHHSA KJIIEHTOM nocnyr, 6e3
Harnsagy.

5.9.6. 3060B'A3yeTbCSA B pa3i BTPaTu / KPaLiXXKN NPUCTPOIO, 3 AKOro
30iNCHI0ETBLCA aBTeHTUMiIKauia B ABank24/ABank24 Business Ta/abo KapTKu, HeramHo
NoBIiAOMUTK NMPO Le baHK Yepe3 KOHTAaKTHUN LLEHTP.

AKMKn nopapokK obcnyrosyBaHHA no tenedoHy abo B
MeceHpa>XXepax?

5.10. ObcnyrosyBaHHS Mo TenedoOHy Ta B MeCeHa)Xxepax:

5.10.1. KNnieHT MO)Xe CKopuUCTaTuUCs nocayramm baHky 3a 4OMOMOroto
ANCTaHUinHoro ob6cnyrosyBaHHSA A9 OTPUMaHHS iHpopMauii 3a [JoroBopoM, BUMYCKY
MNaTi>KHUX KapTOK, @ TaKOX 3 METOK OTPUMAHHS iHLWKX NOCAYr, WO HagalTbCs
baHkoM.

5.10.2. KNieHT NOrog>XyeTbCs, WO 34inCHEeHHA baHKOM aBTeHTUdiKauil KNieEHTa €
NiATBEPOXXEHHAM NOro igeHTudikauil.

5.10.3. KnieHT Norofa>XyeTbCa Ha nepefady po3nopsaa)xeHb Ta/abo iHopmauii no
TenedoHy, yCBiAOMIOKYMN, LLO JiHIT TenedOHHOro 3B'A3Ky He € 3aXULEeHUM KaHasloM
nepenadi iHpopmauil.

5.10.4. MNMpwn npoBeaeHHi onepauin, Wo 34iINCHIOITLCA 3a A0OpYyYeHHAM KnieHTa B
TeneoHHOMY pexxuMmi, KnieHT gopy4dae baHky 34iINCHNTN aBTeHTUMIKaLiO LWASAXOM
igeHTndikauii Homepa TenedoHy, 3 SKOro A3BOHUTb KNieEHT.

AKi 0COONMBOCTI ANCTAHLINHOIroO 006CNyrosyBaHHA 3a
aonoMmoroio ABank24 abo ABank24 Business?

5.11. O6cnyrosyBaHHs 3a gonomoroto ABank24/ABank24 Business:

5.11.1. KnieHT MOXe ckopucTaTuca nocsyramm banky 4yepes ABank24/ABank24
Business Ta iHWIi KaHann obcnyrosyBaHHA B IHTepHET AN OTPUMaHHSA iHpopMaLii Ta
30INCHEHHA ornepauin.

5.11.2. 3a ponomoroto ABank24/ABank24 Business KJIiEHT MOXXe OTpMUMyBaTH
iH(bOpMaLLito MPO CTaH MOro paxyHkKy (paxyHkiB) B 6aHKy 3a 4OMOMOIroK TEKCTOBUX
NoBiAOMJIEHb. B yMOBax HEMOXXJIMBOCTI BiANPaBUTUN KNIEHTY B ONnepaTUBHOMY MOPSALAKY
BUMUCKY MPO CTaH paxyHKY, baHK MoXe BiAnNpaBuUTK 1 Yepe3 afibTePHATUBHI KaHanu.

5.11.3. lgpeHTUdikauia knieHTa gna goctyny no ABank24/ABank24 Business
30iNCHIOETBLCA 3a AornoMoroto 3acobiB ineHTugikauii, ki nepenbayeHi mix 6aHKOM Ta
KNiEHTOM (3acobun ineHTUdiKauii: Homep TenedoHy KiieHTa, ocobuctum MNiH-kona,
CYKYMHICTb UMN(PPOBUX Ta NITEPHUX KOMIMOHEHTIB TOLLO).

5.11.4. KNieHT NOrog>XyeTbCsA, WO onepauil, 34iNCHEHI 3 BUKOPUCTAHHAM KoLy



noctyny oo ABank24/ABank24 Business, BU3HaOTbCS BY4NHEHNMUN KIEHTOM Ta
OCKapP>XEHHIO He NignaratTb, 3@ BUHATKOM BMMaAKiB, NpsaMo nepeabavyeHmx
3aKOHO4aBCTBOM YKpaiHu.

5.11.5. Kni€eHT 3a NOroa>xeHHsAM 3 6aHKOM Ma€ npaBo 34iNCHIOBATU 3MiHY
MapoiB Ta IHWWX ayTEHTUDIKaUIMHUX OAaHNX, AKi BAKOPUCTOBYOTbCA OJ19 OTPUMaHHA
iHopMaLil, Npun X BTpaTi Ta iHWKWX BUNaAaKaX, KO BUHNKAE HEOBXiOHICTb
30iNCHEHHS TakKux AOin.

5.11.6. KNiEHT NOrog>Xy€eThbCs, WO BUKOPUCTAHHSA ayTEHTURIKAULIMHUX OaHUX, B
TOMY 4UCNi 3reHepoBaHUX baHKOM yHiKanbHUX KO4iB, AKi HanpaBnaTbCca KNieEHTY Ha
noro Homep TenedoHy Ta/abo B NOro NPUCTPIN, 3 BAKOPUCTAHHSAM SKOro
3L0INCHIDETLCA OTPUMAHHSA KJTIEHTOM MOCAYT, € 34INCHEHHAM NOro igeHTudikauil 3
nodanblUMM HaZlaHHAM MpaBa 34iNCHIOBATW onepauil 3a JoroBopoM 4yepes IHTepHeT, B
TOMY 4ncni 3 BukopuctaHHam ABank24/ABank24 Business.

5.11.7. KnieHT noron)xyeTbcs, Wo baHK He Hece BiANOBIAANILHOCTI 3@ HaNeXHe
BUKOHAHHA ONCTaAHLUINHNX PO3NOPSALAXKEHb, Y BUNAAKY AKLWO KNIEHT NpunycTuUBCA
NOMUIKK Ha eTani opMyBaHHA ANCTAHUINHOIO PO3NopsaaXKEeHHS.

5.11.8. KnieHT norog>XyeTbcs, Wo baHK He Hece BiANOBIAa/IbHOCTI 3a
36epe)xxeHHs KoLwTiB KNieHTa y pasi po3rosiolleHHs oCTaHHIM BigoMocTen npo JIoriH
Ta Maponb oo ABank24/ABank24 Business.

5.12. JlimiTn Ta Tapudun No NnaTi>KHUM onepauiaMn Lit0Tb 3rifHO HaNawTyBaHb
KapTKOBOro npoaykTy abo paxyHKy, 3a Skum byne 34inCHIOBaTUCA NAaTiXKHA
onepaduis.

6. BUKOPUCTaHHS e1eKTPOHHOro nignucy

6.1. baHk Ta KnieHT norogunun, Wo BCi NPaBoYnHN (Y TOMY YUCAi NiANUCAHHSA
[OroBOpiB, yrof, NNCTIB, NOBIAOMIEHb) MOXYTb BYMHATMCA CTOPOHaMM abo KOXKHOIO
CTOpPOHOI OKPEMO 3 BUKOPUCTAaHHAM enekTpoHHoro nianucy (EM) y BigganeHux
KaHanax obcnyroByBaHHA.

6.2. ENeKTPOHHMI Nignnc € aHas0roM BJIAaCHOPYYHOro nignucy Ta Noro HakJageHHs
Ma€ PiBHO3HAYHI OPUANYHI HACNiIAKW i3 BIACHOPYYHUM MNiAMNWCOM Ha OOKYMEHTaXx Ha
nanepoBmnx HOCIisAX.

6.3. TepMiHu:

BiokpnTnm Kno4 — napameTp ajiropuTMy aCUMeTPUYHOIro KpunTorpagivyHoro
NnepeTBOPEeHHS, AKUA BUKOPUCTOBYETLCA K €IeKTPOHHI AaHi A1 nepeBipku
e/IeKTPOHHOrro NiANUCY 41 NevyaTkKn, a TakKoX Y LiNax, BUSHAYEHNX CTaHOapTamMn ons
KBasNi(hikoBaHMX cepTUQiKaTiB BIAKPUTUX KITHOYIB.

EnekTpoHHUn nignuc (EM) — eneKTpoOHHI AaHi, AKi oaaloTbCa NianncyBavyem ao
IHLWWNX eNeKTPOHHUX AaHnX abo NoriYHO 3 HUMUN NOB'A3YIOTLCA | BAKOPUCTOBYHOTbHCH
HUM AK nignuc. KnienTun - iznyHi ocobun ana 340inCHEHHA eNeKTPOHHOr o
OOKYMEHTO000iry BUKOPUCTOBYOTb [pOCTUin eNneKTPOoHHMUI nignuc abo Y40CKOHaneHuin
eNeKTPOHHUNM nianuc.

EnekTpoHHUN ceHcopHUn npuctpin (ECM) — eneKTPOHHUI NPUCTPIN i3 CEHCOPHUM
€KpaHOoM, Ha skoMy ocoba MOXKe CTBOPUTK BNACHOPYYHUI NiANNC;

IHTepHeT-baHKIHI — nporpamHe 3abe3nedyeHHs baHKy, po3MilleHe 3a agpecoto https://
a24m.a-bank.com.ua/, U0 Haga€e MOXXAUBICTb KJIEHTY 34INCHIOBATU YrpaBaiHHA



https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq
https://www.google.com/url?q=https://a24m.a-bank.com.ua/&sa=D&source=editors&ust=1690360305097293&usg=AOvVaw0PZCFCz-gbBCrK2mOt1QRq

PaxyHKamMun Ta 34iNCHIOBATUN iHLI OPUANYHO 3HaYyLWi, nepeabayeHi loroBopom gaii,
yepes Mepexy IHTepHeT.

Mob6inbHMIN fooaTOK — Le nporpaMHe 3abe3nevyeHHsa ansa MobinbHMX TenedoHiB /
CMapTgoHIB 3 onepauinHot cuctemotro i0OS/Android, po3pobneHe cneuianbHO Ans
KOPWUCTYBaHHSA KJiEHTIB baHKy, 6e3 3acTocyBaHHs Beb-bpay3epa.

OcobucTunm KN4y — NapamMeTp anropuTMy aCUMeTPUYHOIro KpUNTorpagivyHoro
NnepeTBOPEeHHS, SKUN BUKOPUCTOBYETHLCA SK YHIKaIbHI @NeKTPOHHI AaHi AN
CTBOPEHHSA eJIeKTPOHHOr 0 Mignucy, AOCTYMHUA Ti/IbKU NiANMcyBayy.

NTK — MNMporpaMHo-TeXHIYHUN KOMMEKC, WO BUKOPUCTOBYE baHK 3 MeTolo peanisauil
€JIeKTPOHHOIr0 AOKYMEHTO0O0DIry 3 KJiEHTaMu.

MpocTtun enekTpoHHU nignuc (Mpoctun EM) - sBng EM, kpim kBanigpikosaHoro Er,
yaockoHaneHoro El, EMN HauyioHanbHoro 6aHKy, 3 BUKOPUCTAHHSAM TEXHOJIOrII,
BU3Ha4veHol baHkoM.

YoocKkoHaneHum enekTpoHHMn nignuc (YaockoHaneHun ENM) - Bug eneKTpoHHOro
nignncy, CTBOPEHUIN 3a pe3ysibTaTOM KpUNTorpagivyHOro nepeTBopeHH eNeKTPOHHUX
AaHNX, 3 SKUMW MOB'SA3aHNIN Len eNIeKTPOHHUI Nignunc, 3 BUKOPUCTaHHAM 3acoby
YOOCKOHANIEHOro eNIeKTPOHHOro Nignncy Ta ocobnucToro Kaya, 0A4HO3HAYHO
MoB'A3aHOro 3 NigNMUCyBaYveM, i AKMN Oa€ 3MOry 34iINCHUTN €NEeKTPOHHY
ioeHTngikauito nignucyBadya Ta BUABUTU MOPYLUEHHS LiNTICHOCTI eNeKTPOHHUX OaHUX,
3 AKUMUN NOB'A3aHNN Len eNeKTPOHHUN nianuc.

®iHaHCOBUN HOMeP — HoMep MOoBiNIbHOro TenedoHy, AOCTYN A0 SKOro (BignoBigHOI
SIM/e-Sim-KapTu) Ma€ BUKJIIOYHO KJTIEHT. 3a3HaYe€HNIN KJTIEHTOM MPU NMEepPBUHHIN
peecTpauii HoMep B NoJasibLLOMY BUKOPUCTOBYETLCA BaHKOM A1 BCTAHOBNIEHHS
ocobun KnieHTa Ta HagaHHA NoMy cepsicis, nepenbavyeHux oroBopom.

Xew-pyHKUIA — PYHKLISA, WO NepeTBOPIOE BXiAHI AaHi Oyab-aKoro (9K npaBuio —
BEJINKOro po3Mipy) B AaHi (pikCOBaHOIro po3Mmipy.

LUndgposnn BnacHopy4Huin nignuc (LLBM) — BnacHopy4YHMn niganuc gismn4Hoi ocobu,
CTBOPEHWUN Ha eKpaHi eNeKTPOHHOro CEHCOPHOIro NPUCTPOI0 Ta HEPO3PUBHO
NOB'A3aHNN 3 €NIeKTPOHHUM OOKYMEHTOM, NiANNCaHNUM LUM NiAMNCOM;

YaT-Online — nporpaMHuin cepBic ANCTaHLUINHOro 06CNyroByBaHHS, WO HaOa€
MOXKJINBICTb KNIEHTY 3A4iNCHIOBaTK NepeabaveHi 1oroBopoM onepadii 4epes mepexxy
IHTepHeT B MeceHa)xepi Telegram Ta/abo Viber.

IVR (Interactive Voice Response) - ue TexHosoris, aKka Ao3Bosse KnieHTam 3a
aornomMoroto TenedoHy B3aEMOAIATU 3 bBaHKOM WNSAXOM HaACWUIaHHSA BiAMNOBIAHUX
uncppoBux KoMaHpg (ToHiB DTMF) wnsaxom BeoAy BiAMoBiAHOI LM pn KnasiaTypu
TenedoHy nig 4Yac A3BiHKa baHky.

OTP (one time password) — ogHOpa30BUN LNGPOBUIN NapPOJib, WO HAACUIAETLCS
BaHkoM Ha ®PiHaHCcoBUI HOMep Gi3nyHOoI ocobu (wnsaxom HanpasseHHs Viber- abo
SMS-noBigoMIeHHS) 3 MeTol iAeHTudiIKauil Takoi ocobun Ta nNigTBEpPAXKEHHS
OTPUMAHOIO Bifl HEl PO3MOPALAXKEHHSA, MOrOAXKEHHS, MOBIAOMJIEHHSA TOLLO.

AKi € BUOW eNeKTPOHHOro nignucy?



CTOpPOHM BM3HAOTb HACTYMHi BUAWN €eKTPOHHOro Nignucy:

- NPOCTUN €NEeKTPOHHMIM NiANNC - 3aCTOCOBYIOTLCA KliEHTaMN — Pi3nYHUMMN
ocobamMu Mmif 4ac KOpUCTyBaHHSA BaHKIBCbKMMW NOCAyramu;

- LN POBUIA BJIACHOPYYHUIW NiANUC - 3aCTOCOBYETLCA KNiEHTaMn — isnYHUMMN
ocobamMu nif 4ac KOpUCTyBaHHA BaHKIBCbKMMK NOCAyramMu;

- YAOCKOHaNIeHNI eNIeKTPOHHUI NiANNC - 3aCTOCOBYETHLCA (Pi3NYHUMMK ocobamu,
di3zn4HMMM ocobamm-nianpmeMuUaMn (B T.4. SKi NpoBOAATb NPOMECiNHY AiANbHICTb) Ta
dizndHUMmM ocobamu, sKi € npencTaBHNKaMn (YyroBHOBa)keHUMM ocobamm) lopnanyHuxX
0cCib nig Yac kopncTtyBaHHA 6aHKIBCbKMMN NOCayramu;

- KBasli(hikoBaHUN eNeKTPOHHUX NigNnUC - 3aCTOCOBYETbLCA KnieHTaMum nig 4Yac
KOPUCTYBaHHSA 6aHKIBCbKMMU nocanyramMmu, baHkoM nig Yac HagaHHA BaHKIBCbKUX
nocnyr KnieHTaMm, ykiagaHHSA NpaBOYMHIB 3 KOHTpareHTamMm Ta Npu B3aEMogii 3
AEeP>XXaBHUMUN KOHTPOJIIOYMMU OpraHaMu.

fAKi 0COOIMBOCTi 3aCTOCYBaHHA NPOCTOro
eJIeKTPOHHOro nignucy?
6.1. 3acTocyBaHHA NPOCTOro enekTpoHHoro nignucy (Mpoctuin ENM)

6.1.1. MpoCTN eNneKTPOHHUI NiJNNC KJTIEHTA BUKOPUCTOBYETLCSA B AKOCTI
aHasora ocobucTtoro nignucy.

6.1.2. Ixepenom(-ammn) opmyBaHH4 NpocToro EI €:
B IHTepHeT-baHKiHry Ta MmobinbHOMY goaaTky ABank24:

- JloriH (BiH »xe ¢hiHaHCcOBUI HOMep KnieHTa, BUCTYyNaE B poai ocobucToro
ineHTndikaTopa KNieHTa baHKy B nporpaMHoMy 3abe3sne4vyeHHi baHKy) Ta naposb
KOpUCTyBa4a, SKNUN BioOMUN TiNbKN KINIEHTY baHKa;

- OTP ona nigTBepOXXeHHA Oi KOpUCTYBa4a, SKUN € Xeww-PpyHKLIE Bif 3HaYYyLWNX
PEKBI3NTIB OKYMEHTa Ta AKUN (POPMYETLCS 3@ 40MNOMOIro KPUMOCTINKNX
aNropuTMIB.

Y MeceHO>Xepax:

- ®iHaHCOBUI HOMep TesiehoHy, BNACHUKOM SKOro MOXKe ByTW TiNbKn KNiEHT baHKy
(BUCTYNae B poni ocobncToro ineHTuUgikaTopa kiieHTa baHKy B nporpamMHOMY cepBiCi
BaHky);

- OTP gna nigTBepOXXEeHHS AOil KOPUCTyBayda, AKUN € Xew-(pyHKLIE Big 3HAYYLLMNX
PEKBI3UTIB JOKYMEHTa Ta AKNN POPMYETLCA 3a LOMNOMOIroK KPUMOCTINKNX
aJIrOPUTMIB.

ONns iHWNX CNCTeM ANCTaHUINHOro 06CcnyroByBaHHS:



- ®iHaHCOBUI HOMEP TenedOoHY, BACHUKOM KO0 MOXXKe ByTU TiNbKN KNIEHT BaHKy
(BUCTYNa€e B posii ocobncToro igeHTudikaTopa kKiieHTa baHKy B NporpamMHOMY CepBiCi
BaHky);

- OTP-naponb, SKUN HaNPaBAAETLCA KNIEHTY B NOBIAOMNIEHHI Y MeceHO>Xepu abo B
SMS-noBsigomMneHHi, BBOAY BiAMOBIAHOI LM(POBOI KOMaHAW 3 KJlaBiaTypu TenedoHy
nig Yyac IVR-Ag3BiHKA.

6.1.3. Y BMNagKy SKLWO0 OOWH 3 NapaMeTpiB ANA ineHTUdikauil 4 aBTeHTudikauii
KnieHTa He 36iraeTbcs, onepauia 6yae sigxuneHa, a eIeKTPOHHI AaHi He byayTb
BBa)XATUCSA €IEKTPOHHUM AOKYMEHTOM Ta He byayTb onpauboBaHi iHHoOpMaUinHUMN
cucteMamu.

6.1.4. Ona 3abe3nedyeHHsa nepeBipku MNpocTtoro EN Ta noriyHoro 3B’a3ky lMpocTtoro EMN
3 e1IeEKTPOHHUM OOKYMEHTOM, Xelw-pyHKLig oTpuMaHoro MpocTtoro EN 3aHoCcuUTbLCA Y
BignoBiaHe nose 6a3n gaHuUx cuctem baHky.

6.1.5. MNpw 30incHeHHi byab-aKoi onepauin (y T.4. y Kaci baHKy) Ta NpaBO4YMHIB MiX
KnieHToMm Ta baHkoMm 3a gornomoroto MNpocToro EM, nigTBepaxeHHA KnieHToM
30iNCHeHHSA onepauil abo yknageHHA NpaBOYUHY 34iINCHIOETHCS LWISAXOM BBEOEHHS Y
BianoBigHe none iHTepdency MobinbHOro 3aCTOCyHKY abo canty baHkKy ungposoi
MOCNIAOBHOCTI, AKa NOBHICTIO iAe€HTUYHa HaaicnaHoMy baHkoM OTP Ha iHaHcoBuUIN
HoMmep TenedoHy KnieHTa abo BBOAY BiAMOBIAHOI LN(POBOI KOMaHAW 3 KNagiaTypu
TenedgoHy nig Yac IVR-g3BiHKa.

6.1.6. MpocTi EM npunmaoTbCca A0 06pobKM TiNbKK B MeXXax NporpaMmHoOro
3abe3neyeHHs iHpopMaUinHUX cnctem baHky.

6.1.7. JokyMmeHTW, nignucaHi NMpoctum EMN, wo Haginwnm 3acobamm enekKTPOoHHOI
nowTun, abo iHWKMK Wnsgxamu, ane rnosa TeEXHONOMYHUMM nNpouecamu iHpopMaLinHUX
cuctem baHky, 0o 06pobKM He NpUNMalOTbLCS.

6.1.8. bBaHK MO)Xe BMKOpUCTOBYBaTW W iHWI Bnawn Mpoctoro ElN sBignosigHo Ao
PO3p0B6NEHNX HUM TEXHOJIOTIN Ta 3MiHN PYHKUIOHaIbHUX MOXIMBOCTEN NPOrpamMHOro
3abe3nevyeHHs Ta cepsiciB baHKy, 30kpema: OTP, QR-koa, KHOMKK «[lignunc»,
«[lignucae», «MigTBepaxyto», «O3HaNOMNBCA» TOLLO Y NPOrpaMHUX KOMIMJeKcax,
MOBiNbHOMY 3aCTOCYHKY Ta/ abo Ha odiuinHomy canTi baHKy y mepexi IHTepHeT, ge
KnieEHTY HaQa€eTbCA TEXHIYHA MOXXJIMBICTb O03HANOMUTUCSA 3 YMOBaMU HafaHHS
BiAMOBIAHOI NOCAYrK Ta NianucaTv BigNOBIAHMM A0roBip Ta/abo 4aTn O4OPYYEHHS
BaHKy Ha 3[4inCHEeHHs onepauil 3 Nnepekasy KowTiB Towo, abo AKLWo iHTepdenc
Bi4MOBIAHOr0 MPOrpPaMHOro Kommnsekcy baHkKy Hada€ KJiEHTY 3MOry 3pobuTtu
O4HO3HaYHMUW BMCHOBOK MNPO CyTb ornepauii, 4OPpYyYEHHSA Ha 34INCHEHHSA AKOI KJIEHT
Hafa€ baHKy WNAaxom nignncaHHa cnocobamm, BUSHAYEHUMIN L€ IHCTPYKLIELD.

6.1.9. MpaBo4nHN y BUrNsaai eNeKTPOHHNUX OOKYMEHTIB i3 BUKOPUCTAHHAM npocTux EM
€ AincHMMN Ta 060B’A3KOBMMIN AN Cy6'EKTIB €N1IeKTPOHHOro 4OKYyMeHToobiry Ta
Takumu, Wo He NnoTpebyoTb A40AAaTKOBOIro MiATBEPAXKEHHS.

6.1.10. KnieHT Ta baHK B3aEMHO BM3HalOTb LOPUANYHY (LO0Ka30BY) Cuy 3a
eNIeKTPOHHUMN JOKYMEHTaMMN, NignncaHnMm 3 BUKOpuUcTaHHAM ElN knieHTa / baHky,
6e3 HeobXigHOCTI IX NiATBEPOXKEHHSA OOKYMEHTAMM Ha NanepoBUX HOCIAX,
NigNMcaHNMN BJACHOPYYHUMU MigNMNCaMMU.



6.1.11. baHK He Hece BiANOBIAaNbLHOCTI 3a OyaAb-AKi BTpaTWU, MOHECEHI KNiEHTOM Ta/
abo TpeTiMn ocobamu, WO CTann HaACAIAKOM HegOoOEePXKAHHSA KNiEHTOM Ta/abo noro
npencTaBHMKaMu npouenyp Ta npasus, BCTaHOBNEHNX BaHKOM i po3MilLeHnx Ha
oQiLiNHOMY iHTepHeT-canTi baHKy, sIKi CTOCYIOTbCS, 30KpeMa, BXo4y B IHTepHeT-
b6aHkKiHr Ta/abo YaT-Online Ta/abo MobinbHUM AO0AATOK i 34INCHEHHS onepaLin B
CUCTEMI, a TaKoXX 3a 36UTKK, NOHECeHi KNiEHTOM Ta/abo noro npeacTaBHUKaMMK, AKi
CTa/IN HAaCNiAKOM HEBUKOHAHHSA KNIEHTOM ByOb-sKnxX CBOIX 3060B'A3aHb 3a
HloroBopoM. baHK He Hece BiANOBIAAaNILHOCTI 3@ BTPATU, NMOHECEH| KNIEHTOM BHACNIAOK
30iNCHEHHSA onepaLin No paxyHKax KieHTa TpeTiMn ocobamMmm BHACNiOK OTPUMaHHS
HUMK OoCTyny B IHTepHeT-6aHKiHI Ta/abo YaT-Online Ta/abo MobinbHMI AoQaToOK, a
TaK0>X BHACNiAOK 3aBOJIOAIHHA TpeTiMu ocobamMm iHpOpMaLLi€to, WO Haga€e
MOXXJINBICTb BUKOpUcTOoBYBaTW ElN KNnieHTa. baHK He Hece BiAMOBIAANILHOCTI 3a
BTPaTK, WO CTaJ M HACNiAKOM HEMOXXJIMBOCTI BXOAY B IHTepHeT-aHKIiHI Ta/abo
MoOinbHNN [OAATOK 3 MPUYNH, AKi 3HAaX0A4ATbCS Mo3a CHEPOI0 KOHTPOO baHkKy,
BKJIIO4AKO4YM BTPATU, WO BUHUKIN B pe3ybTaTi HacTaHHA o6cTaBnH HenepebopHoi
cunun. baHkK He Hece BIAMOBIAANbHICTb 3@ PU3NKWK, LLO NOB'SA3aHI 3 BipyCHMMW aTakaMu,
BHACNIOOK AKUX iH(bopMaUif, WO HaJa€e MOXMBICTb BUKopuctosyBaTu ElN kKnieHTa,
MOXXe ByTn BMKOPUCTaHa B LWAXPANCbKUX LinsAx.

ki 0co06nmMBOCTIi 3acTOoCyBaHHA uMcpoBOro
BJIACHOPY4YHOro nignucy?

6.2. YMOBM i NOPSAAOK BUKOPUCTAHHSA LMEGPOBOro BAAaCHOPYYHOro nignucy

(UBr)

6.2.1. KnieHT - piznyHa ocoba, 9ka oTpmMye abo Ma€ Hamip oTpumMaTun BaHKIBCbKI Ta/
abo hiHaHCcoOBI Nnocnyru, He NoB'A3aHi 3 NIANPUEMHULIBKOK AisNbHICTIO, Mig Yac
NigNMCcaHHA OOKYMEHTIB/BiAOMOCTEN Ma€ npaBo BMKopucTosysaTu LBII.
BukopucTtaHHa LBI KnieHTOM He BUMara€e HasgBHOCTI NonepenHbo yKaageHoro
norosopy MixX baHkoM Ta KrlieHTOM.

6.2.2. TexHONOorisi CTBOPEHHSA eNeKTPOHHUX OOKYMEHTIB, AKi KNiEHT nignucye LIBI,
BU3Ha4Ya€eTbCA baHkoM. baHK 3abe3ne4vye rapaHTito TOro, WO KAIEHT Nignncas came
TOWN OOKYMEHT, 3 TEKCTOM SKOro BiH 03HanoMmecs. KnieHT nignucye LIBMN OOKYyMeHT B
HenepepBHOMY TEXHOJIOMYHOMY npoLeci (ceaHCi 06CcnyropyBaHHS), WO FrapaHTYyE
NiANUCaAHHA CaMe TOro AOKYMEHTY, 3 AKMM KJiEHT O3HaMOMJIIOBABCA Ta AKUN
nignucysas.

6.2.3. Ha eneKTpoHHOMY CEHCOPHOMY MPUCTPOT YNOBHOBa>XeHOro npauiBHUKa baHky
abo KnieHTa reHepyeTbCs eNIeKTPOHHUN LOKYMEHT, Ha SKOMY KNiEHT 03HaNOMIIOETLCS
I3 TEKCTOM OOKYMEeHTa Ta Nic/ig HaTUCKaHHSA Ha KHOMKY «[llignucatmn» BaacHoOpy-
BUKOHYE NigMNC Ha CEHCOPHOMY eKpaHi NPUCTPOoo cnocoboM, aHaNoriYHUM
BMKOHAHHIO MigNMUCY Ha NanepoBOMYy HOCII. Ha AOKYMEHT B e/IeKTPOHHIN hopMi ogpasy
nicnga noro nignucaHHa LUBIM KnieHTa HaknagaeTbCa KBanipikoBaHa eNeKTpoHHa
NO3Ha4Ka 4vacy.

6.2.4. baHK Ma€ NpaBO 3aCTOCOBYBaTM Npouenypun ¢poTo Ta/abo Bigeodikcauii, iHLWI
npouenypu 3 METO AOKYMEHTYBaHHA Ta KOHTPOJIO 3a NPoLEecoM MignncaHHsA
ANOKYMEeHTa KJIIEHTOM 3 BUKOPUCTaHHAM LIBTI.



6.2.5. na 3abe3nedyeHHs nepesipkn LUBI Ta noridyHoro 38’a3ky LBl 3 enekKTpoHHUM
OOKYMEeHTOM, xew-pyHKLia oTpnMaHoro LBl 3aHoCKMTbLCA y BignoBiaHe nose 6a3u
AaHNX cucTeM. B pasi nianncaHHA [oroBopy Mixk 6aHKOM i KNIEHTOM YNOBHOBa>KeHNIN
npauiBHUK BaHKy 3Bipse LBI knieHTa, NpocTaBNeHNN Ha OOKYMEHTI, 3i 3pa3kom
NiANUCY KJIEHTA B MOro rnacnopTi.

6.2.6. )xepenom(-amun) popmyBaHHA LUBIT € ceHCOpHMIN eKpaH cnctemMu, aka GopmMye
306pakeHHs LBI, wo cTBoptoeTbCsa KNiEHTOM BJlAaCHOPYA.

6.2.7. LUBIN 36epiraetbCsa 9K peKBi3UT €N1eKTPOHHOIro AOKYMEHTa, Wo NignncyeTbCA, Ta
HEepPO3PUBHO 3 HUM MOEAHYETbLCS.

6.2.8. BN npunmatoTbca 4o 06pobKn TiNbKM B MeXXax nporpaMHoro 3abesneyeHHs
iHpopMaUinHNX cnctemM baHky Ta/abo yNOBHOBa>Xe€HMX Ha 3A4iNCHEHHSA igeHTudiKauii
Ta Bepudikauii ocib.

6.2.9. lokymeHTWN, nignuncani LB, wo Haginwnm 3acobamm enekTpoHHOI nowTtn abo
IHLWMMN WNaxamMuy, ane nosa TEXHOJIOMNYHMMIN npouecamm iHpopMaUinHUX CUCTEM
BaHKy, 0o 06pobkKn He NpunMatoTbCA.

fAKi 0CO0NMBOCTIi 3aCTOCYBaHHA €JIeKTPOHHOIo
nignucy?

6.3. BUKOpUCTaHHSA YOOCKOHANIEHOro enekTpoHHoro nignucy (YEM):

6.3.1. B akocTi YoockoHaneHoro El kKnieHTa BUKOPUCTOBYETLCS NMOEAHAHHSA
HacTyNHUX NapamMeTpiB:

- BctaHoBneHun MobinbHUn pogatok ABank24 3 BbynoBaHuMm 3acobamm 3axmcTy Ta
0COOUCTUM KJtOHEM KIIEHTA;

- ®iHaHCOBUI HOMep TenedoHy, BJIACHNKOM SIKOF0 MOXXe By TKn TiNbKN KNIEHT BaHKy
(BUCTYNa€e B posii ocobncToro igeHTugikaTopa B CUCTEMI).

6.3.2. lMicna yknagaHHAa Mixk baHkoM Ta kilieHToM [1orosopy, WO MICTUTb YMOBU
€/1IeKTPOHHOI B3aEMOAIT MiXK KNIEHTOM Ta baHKOM, KJiEHT MOXXe HaacunaTu baHky 3a
aornomoroto MobinbHoro goaaTtky ABank24 enekKTpoHHI 4OKYyMeHTU, nignuncawi EMN Ta
BU3Ha4eHi [JoroBopoM. lNepenik nocnyr, AKi KJIEHT MO>XXe OTpMMaTKn 3a LOMNOMOr ot
MobinbHOro aoaaTKy, IX 3MIiCT Ta NOPAOOK HadAaHHSA KNIEHTY OOCTYNy 4O HUX,
NnopsaAoK poboTn MOXKYTb 3MIHIOBATMUCS B 3a/1€XKHOCTI Bif 3MiHN YHKUIOHANbHUX
MOXXJINBOCTEN nporpamMHoro 3abesnevyeHHs Ta cepBiciB baHKy.

6.3.3. BiaKpuTuin K104 po3MilLlyeTbCA B AHKeTi-3aaBi abo B okpeMin 3asaBi Woa0
NOrog>KeHHsA BUKOPUCTaHHSA Mignncy, aKi NiannucyroTbecsa KnieHTomMm.

6.3.4. YOOCKOHANEHUNI eNIeKTPOHHNI NiANNC HaK1agaETbCA 3a A4ONOMOI o
0COONCTOro KJto4a Ta NepeBipAETLCA 3a 4ONOMOro BiAKPUTOro Ka4a. NeHepauis
KJ11040BOI Napu (ocobmncTuim Ta BiANOBIAHNI NOMY BIOKPUTUN KON, WO €
B3a€EMOMOB'A3aHUMMN NapaMeTpaMn airoOpUTMy aCMMEeTPUYHOIro KpunTorpadgidyHoro
nepeTBOPEHHS) 34INCHIOETBLCA 3a A4OMNOMOrol cMapTdoHy KnieHTa, Ha KoMy
BCTaHoBMAeHUN MobinbHNM gogatok ABank24, nuwe nicna igeHtundikauii Ta



Bepudikauii KNiEHTa BiAMOBIAHO A0 BUMOI 3aKOHOA4ABCTBa YKpaiHM y cdepi
3anobiraHHa Ta NnpoTuaii neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXKAHMUX 3/TO4YUHHUM
lwnaxom, abo piHaHCYBaHHIO TEPOPU3MY. 3reHepoBaHNN 0COBUCTUIN KIIOY KJTiEHTA
3aXULWAEThLCA NaposemM Ta Moxe OyTu po3MilleHUN y XMapHOMY CXOBULLL.

6.3.5. YaoockoHaneHumn ElN € 060B'A3KOBUM PEKBI3UTOM €1€KTPOHHOI0
NOoKyMeHTa. CTBOpPEHHS eJIeKTPOHHOI0 OKYMEHTa 3aBepLUYETLCA CTBOPEHHAM
oCTaHHboro El BignoBigHO A0 TE@XHOOrII CTBOPEHHA TaKOro eJIeKTPOHHOI 0
NOKYMeHTa. ENeKTpoHHI JOKyMeHTU, aKi nignuncani EMN, BBa)kaoTbCA AINCHUMN 3
MOMEHTY IX NianncaHHsA. BukopuctaHHA YaoockoHaneHoro ElNM He 3MiH0E nopaaky
YKJIafaHHA NPaBO4UMHIB, NiANNCAHHSA AOMOBOPIB Ta iHWNX OOKYMEHTIB, BCTAHOBJIEHOI O
3aKOHOM [ON151 BYMHEHHS MPaBOYMHIB B MUCbMOBIN (DOPMiI.

6.3.6. KnieHT Ta baHK B3aEMHO BU3HAOTb IOPUONYHY (00Ka30BY) CUy 3a
€NeKTPOHHMMWN AOKYMEHTaMU, NigMNCaHUMMN 3 BUKOPUCTAHHAM yaAOCKOHasneHoro Ef
KnieHTa / baHky, 6e3 HeobxigHOCTI IX NigTBEPAXXEHHSA AOKYMEHTaMW Ha NanepoBux
HOCifIX, NiIANMNCAHMMWN BIACHOPYYHUMW NignucamMu.

AAKi 0CO0NMBOCTi BUKOPUCTAHHA
KBanihpikoBaHOro eJIeKTPOHHOro nignucy?

6.4. Nopsaanok poboTn 3 KBaNipikoBaHNM enieKTPOoHHUM nignucom (KEIM) Ta
KBaslihikOBaHOIO €/IeKTPOHHOIO MevyaTKoto

6.4.1. KElN Mae Taky camy lOpuanydHy cuny, K i BJaCHOPYYHUI Nignnc, Ta Mae
npe3yMnuito Noro BiaNOBIAHOCTI BNAaCHOPYYHOMY NiANUCy. YKNageHHS OKPeMOro
noroeopy wono sukopuctaHHa KEIN He BuMaraeTbCs.

6.4.2. KBanipikoBaHa e/IeKTPOHHa nevyaTKa CTBOPKETLCA, AKLLO:

- BipnoBigHO 00 3aKOHOAABCTBA YKpaiHM MOTPi6HO 3acBig4YnMTN AINCHICTbL NignNMcy Ha
€NIeKTPOHHUX OOKYMEHTaX;

- BignoBiaHO A0 3aKOHOAABCTBA YKPaAlHW NMPOCTaBJIEHHS MeYaTKN BUMaraeTbCcsa An4
3acBig4YeHHSA BiANOBIAHOCTI KOMiN OOKYMEHTIB opuUriHanam;

- MoTpibHO NiATBEPANTU MOBHOBAXKEHHSA NpeacTaBHUKA OPUANYHOI 0cobun Ha
3acTocyBaHHSA ElM y KOHTeKCTIi, nepeabavyeHOMY LOKYMEHTOM.

6.4.3. baHK Ma€E NpaBO BUKOPUCTOBYBATU DiNbLL HiIXX 04HY KBanipikoBaHy
eNeKTPOHHY neyvyaTKy. OpuanydHa ocoba - cyb’'eKT eNneKTPOHHOI B3aEMOAIl Ma€ NpaBo
BUKOPUCTOBYBATU Binbll HiX>K 0aHY KBanihikoBaHy €NeKTPOHHY neyvyaTKy.

6.4.4. CTBOpIOBaYy KBasi(hikoBaHOI eNleKTPOHHOI NevyaTKn 3abOpOoHAETLCA
CTBOpPOBATU KBanihikoBaHy e/IeKTPOHHY NevyaTKy, SKLWOo KBaniikoBaHU cepTudikaTt
€/1IeKTPOHHOI MevYaTKM € HeEYMHHUM abo oagep)KaTn iHPOPMaLLio MPO NOro cTaTycC
HEMO)XXJINBO.

6.4.5. Jnq 3abe3neyvyeHHs BUKOHAHHSA BUMOI 3aKOHO4aBCTBa YKpalHW, B TOMY
4YuCni, ane He BUKJIIOYHO, HOPMAaTMBHO-NPaBOBMX aKTiB KabiHeTy MiHicTpiB YKpaiHu,
HauioHanbHoOro 6aHky YkpaiHu, MiHicTepcTBa Aoxo4iB Ta 36opiB YKpaiHu,



CBOEYACHOrro NnogaHHA 3BIiTHOCTI B baHKy Nnpmn3HavyaloTbCA BianoBiganbHi ocobun,
BiANOBIAHO A0 IX PyHKLiOHaNbHUX 0H6OB’SA3KIB.

6.4.6. MNpocTtaBnsaHHA KElN BaHKy Ta CTBOpPEeHHS KBaNiikoBaHOI eN1eKTPOHHOI
nevyaTKN Ha eNIeKTPOHHUX AOKYMeHTaX 34INCHIOETbCA NpauiBHUKAMU BaHKy, AKi
MaloTb Ha Lie NOBHOBa)XeHHA BiAMNOBIAHO A0 pO3NOpAAY0ro AOKYMeHTY baHKy B
Mexxax, nepenbayvyeHnx BiAMNOBIAHOW OOBIPEHICTIO (Y pa3i, AKLWO CKIafeHHS
NOBIPEHOCTI BUMaraeTbCA 3rifHO 3 3aKOHO4ABCTBOM YKpaiHW).

6.4.7. YnoBHOBa>xeHi 0cobn baHKy BUKOPUCTOBYIOTb KBalipikOBaHi esIeKTPOHHI
rneYyaTKn B MPOrpaMHMX KOMrsekKcax BignoBigHO A0 iIHCTPYKLUIN LUUX MPOrpaMHMUX
KOMMJieKciB. BignoBigHO 4O BUMMOI YMHHOIO 3aKOHOA4aBCTBa YKpalHU, baHK 34iNnCHI0E
NPUAMaHHSA, peecTpauito Ta 06pobKy noBiaoMAEHb, WO HAAX0AATb A0 baHKy i3
HaknaneHnmn KETI.

6.4.8. MNpn Hagxo O KeHHi BXiAHOro e/IeKTPOHHOIr0 NOBiAOMJIEHHA Ha NOLWTOBY
CKpUHbLKY baHKy abo 4yepe3s iHWi KaHaan QUCTaHLUiNnHOro obcnyroByBaHHS, 4OAATOK A0
AKOIr0 € e/IEKTPOHHUIN OOKYMeEHT, nianncaHuin KEN, Take NoBiAOMJIEHHS MPOXO4UTb
nepeBipKy Ha HasBHICTb LWKiAMBOro NporpaMHoro 3abesneyeHHs, a TakKoX
NnepeBiPAETbLCA CNPAaBXHICTb 3a3HaveHoro ElN (B T.4. 30iNCHIOETLCA NepeBipKa
LLiIJTICHOCTI eNneKTPOHHUX AaHuX, Wwo nignucyoTbcs EMN Ta ineHTUdikauis
Nignncyeaya).

6.4.9. 3a BiACYTHOCTI WKiAAMBOro nporpamMmHoro 3abesne4yeHHs Ta BU3HAYEHHS
cnpaB>XHOCTI ElM (B T.4. NpoXoO>XeHHA rnepesipKn Ha npegmMeT WiNiCHOCTI
eNeKTPOHHUX JaHUX, WO NigNNCYITbCA, Ta Ha npeaMeT igeHTudgikauii Nignncysaya),
NOBIAOMIEHHA PEECTPYETHLCSA Y BCTAHOBJIEHOMY MNOpAAKY B baHKy Ta NpuUMMaEeTbCA A0
onpauoBaHHA BiAMNOBIAHUMM Nigpo3aifiamMmm baHKy, SKUX CTOCYETbCA BKa3aHe
3BEpPHEHHS, BiAMNOBIAHO 4O BCTAHOB/EHOI 0O MOPSALAKY.

AKi iHWi opuaun4yHi ocodbnmBocCTiI?

6.5. NMignncani Knientom Ta/abo baHKOM [OKYMEHTMU, WO NOB’'sA3aHi 3 yKA1ageHUMu
npaBo4YnHamu, 36epiratoTbCd bBaHKOM B €N€KTPOHHOMY BUMIS4I Ta HAACUIAOTLCA B
KnieHTy, a TakoX ix Konii MOXyTb ByTn HagaHi bBaHKOM Ha NanepoBOMY HOCIT Ha 3anuT
KnienTa. Nig 4ac ogep>XaHHA ogHi€to i3 CTOpPiH eNeKTPOHHOro AOKYMEHTa
hopMy€eTLCA NiATBEPOXKEHHS i3 3a3HAYEHHAM AAaTK Ta YacCy Takoro ogep>XaHHs.

6.6. CTOpPOHM MOroaAnaun, Wo pU3NKK 3 BigWKoAyBaHHA 36UTKIB, WO MOXXYTb ByTu
3anoAisHi baHky Ta/abo KnieHTy, a TakoXX TpeTiM ocobaM y pasi BUKOPUCTAHHS
eJIeKTPOHHOrr 0 Nianucy, noknagaTbCca Ha KnieHTa.

6.7. BaHK 3060B'A3aHUIA:

- HagaTu KNiEHTOBI Ha NOro BUMOTY 3acCBig4YeHy KOMito Ha nanepi 3 eNeKTPOHHOro
AOKyMeHTa, nignncaHoro KnieHTom Ta /abo baHKOM 3 HakafeHUM eNeKTPOHHUM
Mignucom.

6.8. KnieHT 3060B’'A3aHNN:

- 03HANOMUTUCb Ta AOTPUMYBATUCb YMOB HagaHHA nocnyr EMM;



- HeramHo iHpopmysaTu baHK Npo BTpaTy TenedoHy abo AocTyny A0 TenedoHy, SKUn
BU3Ha4YeHUN K piHAHCOBUIA.

6.9. BignosigasbHICTb, WO MOXXEe BUHUKHYTU B pa3i BUKopucTaHHA ElN, BCTaHOB/IEHa
3rigHO HOPM YNMHHOIO 3aKOHOA4ABCTBA YKpaliHW.

6.10. 3 ypaxyBaHHAM n.3. cT. 631 LUKY CTOpOHM BCTAHOBJIIOIOTb, WO YMOBU LbOIr0
[loroBopy 3aCTOCOBYOTbCA 00 BiHOCUH MiXK CTOpOHaMu, LLLO BUHUKIIN 00 YKNALEHHS
[loroBopy Ta CTOCYlOTbCA HaflaHHA KnieHTOM baHKy niaTBepAXXeHb, NOroA>KeHb,
NnoBiAOMIEHb, NiANNCIB 3 BUKOPUCTaHHAM KnieHToM OTP-naponsa. CTOpoOHM BU3HAKOTh,
Lo yCi HagaHi KnieHToM 3a gonomorot OTP-naposio NigTBepOAXXEHHS, NOro>XXeHHS,
NOBIAOMMEHHA, NiANNCK 00 YKIaAeHHA uboro [JoroBopy € AiIMCHUMN Ta TakKNMU, WO
NPUPIBHIOIOTLCA 00 JOKYMEHTIB (NOBiAOMNEHb, JINCTIB, 3a4B) NiANNCAHUX KNIEHTOM
BJIACHOPYYHMM NiAMNMCOM Ta € HEBIA'EMHUMMN YaCcTUHaMun [Jorosopy.

6.11. ®akCUMiNbHUIM NiANUC YNOBHOBa)XeHOI 0cobun baHKy 3 BiATBOpeHHAM Biabutka
nevaTkn baHky (3pa3kn):

LI TLERT Y,

P
. o NLCThH

7. NopsAnok BHeCeHHA 3MiH Ao [lorosopy

7.1. 3MiHK 00 po3A4iniB (MOIOXKEHBL) LUNUX YMOB NpU HaAaHHiI BaHKIBCbKUX MOCAYT, SKi
MICTATb €/leMeHTN AOroBOpYy MNPO CNoXUBYE KpeanTyBaHHA Ta/abo gorosopy
6aHKIiBCbKOro Bkaay (Aeno3nTy), BHOCATLCS 3a 3roaoto CTopiH. Mpu uboMmy nig
3rogoto CToOpiH y AAaHOMY NYHKTI PO3yMI€ETbCA HanpaBsieHHA baHKOM KnieHTy 3a
[0MNOMOro AUCTAaHLIMHNX KaHaniB 06cnyrosyBaHHSA NOBiLOMIEHHS (Mpono3uLii) npo
3MiHUW po34iniB (Nono)eHb) [loroBopy, AKi MICTATbL eNeMeHTN LOroBOPY NPO CroOXMBYe
KpeauTyBaHHSA, Ta akuenTy KNniEHTOM 3a3Ha4vyeHuX 3MiH. AKLENT 3MiH KNiEHTOM MoXxe
OyTun 34iNCHEHO B 0ANH 3 TakKUx crnocobiB:

- NigNncaHHA BiAMNOBIAHONO0 OKYMEHTa (3aaBn/3rogn) B AUCTaHUIMHNX KaHanax
ob6cnyroByBaHHS;



- HanNpaBJ/IEHHA TEKCTOBOro Ta /abo roa10CcoBOro NoBiAOMJIEHHS 3a AOMNOMOIO0 KaHanis
3B'A3KYy (MeceHOxepiB);

- NPOOOBXEHHSA KOPUCTYBAHHSA nocsiyraMu baHky (B TOMY YNCJTi BUKOPUCTAHHS
KpeOouTHOro nimiTy).

7.2.Y pa3si akwo KNieHT He Noroa>XyeTbCs i3 3anpornoHOBaHUMKM 3MiHAMN BiH MaE€
npaBo po3ipBaTh Len [orosip B 04HOCTOPOHHbOMY NOPAAKY, NonepenHbLO NMoracmnBeLLN
ycto 3aboproBaHicTb 3a [loroBopom, 6e3 cniaTtu A404aTKOBOI KOMICIMHOI BUHAropoam
3a Noro po3sipsaHHA. 3MiHM 0o Jorosopy Ta/abo Tapudis baHKy byayTb
3aCTOCOBYBATUCA Ta € MOroAXXeHNMU (akuenToBaHMMN) KNiEHTOM, SAKLLO NPOTArom 2
KaneHaapHUxX AHiB 3

MOMEHTY ix onybnikyBaHHA Ha canTi baHKy, KnieHT He noBigoMuTb baHK npo
po3ipBaHHsa [lorosopy. HagaHHA nocnyr i yMoBU B3aeMofii Mixk baHkoM Ta KrnieHTOM,
AKi Aisnm 0o natn akuenty KnieHTom 3mMiHeHoro [lorosopy Ta/abo Tapudis,
BBaXKAOTbCH 3MIHEHUMU | MPOAOBXYIOTb AIATU B YaCTUHI, LLLO HE CyNnepeyunTb 3MICTY
3MiHeHoro fJorosopy Ta/abo Tapudis.

7.3. MNpo 3annaHoBaHy 3MiHY NOPAAKY KOPUCTYBaHHSA NMaaTiXXHUMK 3acobamun, 3MiHy
po3Mipy Tapudis Ta iHWMX NnaTexis/360piB 3a KOPUCTYBaAHHA KNiEHTaMn NOTOYHUMN
paxyHKaMu Ta/abo nnaTiXXHUMK 3acobamm, a TakoXX NMPo 3MiHY PO3Mipy BMHAropoan
Kni€eHTIiB 3a KOPUCTYBaHHA NOTOYHUMM paxyHKamm Ta/abo nnati>xHMMKn 3acobamm He
ni3Hiwe 30 KaneHgapHUX OHIB A0 AaTW Takol 3MiHKM baHK noBigomnse KnieHTiB
obymMoBsieHUMM B [LOroBOpi KaHalaMn gUCTaHUinHOro obcnyrosyBaHHA. Y pa3si aKWo
KNiEHT He NOroA>XyeTbCA i3 BHECEHUMN 3MiHAMN BiH Ma€ NpaBo po3ipBaTu Len
[lorosip B 04AHOCTOPOHHLOMY MOPSAAKY, MonepeaHbO NOracmeBLWmM yCto 3aboproBaHiCTb
3a [Jorosopom, 6e3 cniaTn 0o0AaTKOBOI KOMICIMHOI BUHAropoau 3a NOro po3ipBaHHA.

7.4. baHK po3rnsa4ac Npono3nuili KJIEHTIB Ta iHWMX 0Cib, oTpMMaHi Yepes canT baHky,
AKi 060B'A3K0BO ByAyTb pO3rnaHyTi, asnie He BeayTb A0 6e33acTepe)xHOro BHECEHHS
3MiH Yy BiQHOCUHN MiXK BaHKOM Ta KnieHTOM.

8. BinnosiganbHiCTb CTOPIH

fika BipnoBipanbHICTL NnepepbavyeHa ana KnieHra?

8.1.1. KnieHT Hece BianoBiganbHICTb B MOBHOMY 06CA3i 3a BCi onepauii, Wwo
CYNnpPOBOAXKYIOTbCA aBTOPU3aLLi€l0, O MOMEHTY 3asaBuM KnieHTa, nogaHoil 4o
KOHTaKTHOIo LUeHTpy baHKy 3a ONOMOrow KaHaniB AUCTaHUinHoro obcnyrosyBaHHS,
Npo 6/10KyBaHHA KapTKW / paxyHKY / Ha pyXx KowTiB, HOMepa MobinbHOro TenedoHy Ha
HaZaHHA BAaHKIBCbKUX MOCAYT.

8.1.2. KnieHT Hece BiAMNOBIAANIbHICTb 3a BCi NpoBeAeHi onepaLii 3 BAKOPUCTAHHAM
nepenbayvyeHunx oroBopom 3acobiB noro igeHTudikauil i ayTeHTudikauil.

8.1.3. HeoTpuMaHHA abo HecBo€EYacHe OTpMMaHHSA KNiEHTOM BUMMNCOK NPO CTaH
paxyHKiB, @ TakKo)X onepauiax, nposefeHnx 3a PaxyHkax KnieHTa, He 3BiNIbHSAE
KnieHTa Big BMKOHaHHSA NOro 30608'sA3aHb 3a [1oroBopoM.



8.1.4. KnieHT Hece BianoBiganbHIiCTb Nnepen baHKoOM 3a 36UTOK i BUTpPaATKH, MOHECEHI
baHkoM B pe3ynbTaTi nopylweHHA KnieHTom ymoB abo nonoxxeHb orosopy abo
3aKOHIB i NiA3aKOHHMX aKTiB YKpaiHW.

8.1.5. Y pasi 3acTocyBaHHA 00 baHKy caHKLin BHacniAokK NOMUAKOBUX Ain KnieHTa,
nopyweHHsa KnieHtom ymoB [lorosopy / MNpaBun i gonaTkiB, AKi € NOro HeBif'€MHO0
YacTuHoto, KnieHT 30060B's3y€eThbCA BiALWKOAYBaTU baHKy BCi 3aBAaHi BHAaCNiAOK LbOro
36UTKM B NOBHOMY 06CA3i.

8.1.6. KnlieHT Hece BianoBiganbHICTb 3a BCi onepaduil, Wwo npoBoasaTbca KnieHTom Ta /
abo TpeTiMn ocobamu 3 Bigoma abo 6e3 Bigoma KnieHTa Npu BUKOPUCTAHHI MOBINbHUX
nonaTkiB 414 340iMCHEHHSA (biHAHCOBUX onepauin, B TOMY YUC/i B pa3i AKWoO
nporpamHe 3abesnedyeHHs Ta / abo MobiNnbHUN NpUCTPIN KnieHTa, 3 BUKOPUCTAHHAM
AKNX 30INCHIOETBCA AOCTYN A0 AaHUX nocnyr, 6ynn cxnneHi 4o moaudikauii, Wwo
NOPYLUYE YroAy KOPUCTYBaYa, YKIaAeHyY MiXX KJTIEHTOM i BAPOOHMKOM NPOrpamMHoOro
3abe3neyeHHsa Ta / abo MoO6iNbHOrO NPUCTPOLO, @ TAKOX Yy pa3i AKWO Ha MobinbHOMY
NPUCTPOI, WO BUKOPUCTOBYETLCSA ANA MiAKAOYEHHS TenedoHy KnieHTa Ao MobinbHoro
nonaTtky 6yB akTUBOBaHUN peXXuM A1 po3pobHUKIB.

8.1.7. KNi€eHT, WO € HEHAaNEXXHNM OTPUMYBayeM, MPOTArOM TPpbOX pobo4ynx AHIB 3 faTun
HaaXO4 XKeHHS NOBIAOMNIEHHA HafaBa4va NMaaTi>KHUX MOCAYr NJaTHUKA NP0 BUKOHAHHSA
NOMWNKOBOI, HEHaNeXXHOi abo HeakLeNToBaHOI NAaTiXKHOI onepauii 3000B’'s13aHNN
IHILLItOBaTW NaTiXKHY onepaLilo Ha eKBiBaJleHTHY CyMYy KOLUTIB, 3apaxoBaHy oMy
BHAC/iAOK MOMUIKOBOI, HEHaNneXHoi abo HeakLenToBaHOI NAaTiI>XKHOI onepadil, Ha
KOPUCTb TaKoro Hagasa4a nnaTi>XHUX NOoCnyr.

Y pa3i nopyLeHHs Lboro CTPOKY, KNieEHT - HEHaNeXXHUn oTpuMyBay 3000B’'A3aHNN
MOBEPHYTN CYMYy MOMUJIKOBOI, HEHaNEeXXHOoI abo HeakKLenToOBaHOI NaaTi>XHOI onepaduil,
Ta cnnatutn baHky neHio B po3Mmipi 0,1 BiACOTKa L€l CyMWN 3a KOXKHUI OEHb Big OaTn
3aBepLUeHHs TakKol NaaTiXKHOoI onepalii 40 AHA MOBEPHEHHSA KOWTIB HA paxyHOK, ane
He Ginbwe 10 BiACOTKIB CyMu NAaTi>XHOI onepaduii.

fika BignoBipanbHiCTb BaHKy?

8.2.1. Y pa3i BUKOHaHHSA NOMWUJIKOBOI NJIATIXXHOI onepaLil Ha paxyHOK HEHAIeXXHOro
oTpumyBayda baHK 3000B’s3aHUN HeramHo NiC/A BUABJIEHHA MOMUIKWN Nepekas3aTu 3a
PaxyHOK BJIACHUX KOLUTIB CyMYy MJaTiXKHOI onepauil oTpuMyBayy, a TakoXX CnaaTuTu
noMy neHto B po3mipi 0,1 BiACOTKA CyMM NMPOCTPOYHEHOr0 NAaTeXY 3a KOXKHUIN OEHb
NPOCTPOYEHHS BiJ AHA 3aBEepPLUEHHS NMOMUJIKOBOI MNaTiXKHOI onepauil 4O AHA nepekasy
KOLUTIB HA paxyHOK OTpuMyBaya, asne He binbwe 10 BiACOTKIB CyMU NAATIXHOI
onepadii.

8.2.2. Y pa3i BUKOHaHHSA NOMUNKOBOI MJaTi>XXHOI onepauii 3 paxyHKY HeHaJIeXXHOro
nnaTHUKa baHK 3000B’'s13aHMI HEramHo MicnsA BUABAEHHSA NOMUIKK abo nicnsa
OTPMMaAHHS MOBIAOMJIEHHSA HEHANIE)XXHOI O NJAaTHMKA (3a1eXXHOo Bifg Toro, wo Bigbynocs
paHiwe) nepekasaTun 3a PpaxyHOK BJIACHUX KOLWTIB CyMy MnJaTiXKHOI onepauil Ha
PaxXyHOK HEHaJIeXXHOro nJaTHUKa Ta CraaTUTU NOMY MeHK0 B PO3Mipi NoABINHOI
06nikoBOI CTaBkN HauioHanbHOro 6aHkKy YKpaiHu 3@ KOXKHUN OeHb Big OHSA CNUCAHHSA 3
PaxXyHKY KOLUTIB 3a MOMWUJIKOBOIO MAATiIXKHOK onepauieo 4o AHA NOBEPHEHHS KOLWITIB
Ha paxyHOK HeHasieXXHoro naaTtHuka. baHk 3000B’s3aHUM TaKoX BigLIKOAYyBaTKH
HEeHaIeXXHOMY MJIaTHUKY CYMYy YTPUMaHOI/CNaavyeHol HEHANEXXHUM MJIaTHUKOM



KOMICiNHOT BUHAropoAaun 3a BUKOHaHY NMOMUJIKOBY NAaTiXKHY ornepauito (3a HasgBHOCTI
TaKol KOMICINHOI BUHaropoam).

8.2.3. Y pa3i nopyweHHAa BbaHKOM BCTaHOBJIEHUX CTPOKIB BUKOHAHHSA MIaTiXKHOI
IHCTPYKUIl KnieHTa Ha iHiLitoBaHHA NiaTiXkKHOT onepauii abo y pasi nopyleHHs
CTPOKIB 3aBeplleHHS naaTiKHOI onepauii baHK nnaTuTb KNIEHTY MEHIO Y PO3MIpI
0,01 sigcoTka Big CyMM NPOCTPOYEHOr O MaaTexy 3a KOXXKHUN OeHb MPOCTPOYEHHS, ane
He Ginbwe 0,1 BiACOTKA BifA CyMWU nepepaxyBaHHSA.

8.2.4. baHK He Hece BigMoOBiAaNbHOCTI 3a 30601 B pobOTi NowTN, IHTEPHETY, Mepex
3B'SI3KY, L0 BUHUKIIN 3 HE3ANIeXXHUX Big BaHKy Npu4unH i noTarnm 3a coboro
HecBO€YacHe OoTpuUMaHHsA abo HeoTpmMMaHHA KnieHTOM noBigoMeHb baHKy | BUNMNCOK
no PaxyHKax.

8.2.5. baHK 3Bi/IbHAETLCA Bif ManMHOBOI BiANOBIAANIBHOCTI ¥ pa3i TexHi4YHMX 360iB
(BIiAKIOYEHHS / YWKOOXKEHHS e/IeKTPOXXUBJIEHHS | MepexX 3B'A3Ky, 36i nporpaMHoOro
3abe3neyeHHs NPOLECUHIOBOro LUeHTpy i 6a3n aaHnx baHky, TexHi4YHi 3601 B
NNaTi>XXKHUX CUCTEMaX), @ TaKoXX B iHLWIMX CUTYyauiax, aki nepebysatloTb No3a cepoto
KOHTpPOJ0 BbaHKy, fKi cnpuYnHmnan 3a coboo HeBUKOHaHHA baHKOM yMoB [JoroBopy Ta
/ abo [orosopis, L0 yYKIa[alTbCa B paMkax [orosopy.

8.2.6. baHK He Hece BigNoOBiAAaNbHOCTI 3@ HEBUKOHaHHA abo HeHasleXXHe BUKOHAHHSA
CBOiX 3000B'A13aHb 3a [10roBOPOM Yy pa3i, AKLO BUKOHAHHA Taknx 3060B'sA3aHb CTa€
HeMmoXnuBe abo yTpyaoHeHe, abo 3aTPUMYETLCA 3Ba)Kato4n Ha BUHUKHEHHS dopc-
Ma>XOpHUX 06CTaBuH, WO BKOHAE 6e3 obMeXxeHb NPUNHATTSA, onybnikyBaHHS abo
3MiHY B T/lyMayeHHi abo 3acTocyBaHHi Oyab-aKNX 3aKoHoA4aB4YMX abo HOPMaTUBHUX
aKTIB, pilWeHb i T.N. gep>xaBHMMM abo MicueBnMn opraHamm YkpaiHm abo iHwunx
nepxxas, HauioHanbHMM baHKoM YKpalHu abo ueHTpasbHUMKU (HaLioHaabHUMW)
BaHKaMn iHWKX gep>xas (y TOMy 4ncai obMe)xeHHs Nno KoHBepTaLil nepekasy
IHO3EMHWX BaJIlOT), B pe3ysibTaTi AKX BUKOHAHHA BaHKoOM cBOiX 3060B'si3aHb CTaE€
He3aKOHHUM abo HenmpaBOMIpPHUM, a TaKoXX caboTaxk, Mo>kKeXi, NoBeHi, BNbyxun,
CTUXiNHI Nnxa, rPOMaAAHCbKI 3aBOPYLUEHHS, CTpanku i by ab-sKi BUCTYNM NpaLuiBHUKIB,
MOBCTAHHS, 3aBOpPYLUEHHS, BinHM abo fii ypaais abo 6yab-aKi iHWi o6cTaBuHNK, WO
3HaxXo4ATbCA NO3a PO3YMHUM KOHTpPOJsiIeM BaHKy ( «®opc-maxkop»). AKLLO0 CTOPOHU He
OOCArHYTb MMCbMOBOT Yrogn NpPo 3BOPOTHE, NPU HAaCTaHHI NPUYMH HenepebopHOT cnin
BaHK Ma€ npaBo NPU3YNUHNTUN BUKOHAHHSA CBOIX 30060B'A3aHb 3a [loroBOpoM, SiKi
noTpannsatoTb Nig Aitdo NpUYnH HenepebopHOT CUAN, 40 MOMEHTY NPUNMUHEHHSA Ol
Taknx obctaBnH HenepebopHOT cnau.

8.2.7. baHK He Hece BignoBiAanbHICTb Nepen KNiEHTOM 32 BUHUKHEHHSA KOH(IKTHUX
CUTYyaLin no3a chepoto NOro KOHTPOJILO, NOB'A3aHMX 3i 360aMuM B poboTi cuctem
onsiaTu, po3paxyHkKiB, 06pobkun i nepenadi [aHUX, a TakKoX, AKLLO KapTKa He byna
NPUNUHATA A0 onjaTu TpeTiMu ocobamun.

8.2.8. Y pa3si AKLWO KJEHT Aa€ 3roay Ha NnpoBeaeHHS onepauin 3 Kaptamn abo
HaHeCeHNUMMN Ha HUX JaHWUMK Mo3a NoJIeEM NOro KOHTPOJIO, BiH HECe MOBHY
BiANOBIAANIbHICTb 3a IX MOXJINBE WaxpanCbKe BUKOPUCTaHHA Hagani. baHK He Hece
BiANOBiAaNIbHOCTI 3a onepauil, Wo CyrnpoBOAXYOTbCA NpaBusibHUM BBegeHHAM [MIH-

KoAdy.

8.2.9. baHK He Hece BigMoOBiAaNbHICTb Nepen KAIEHTOM 3a onepadil, Wwo
30iNCHIOBANNCL Nicna nepedadi MobinbHOro TenedoHy, CiM-KapTn TpeTiM ocobam.



8.2.10. baHK He Hece BiANOBIAaNbHICTbL 3@ HEOTPUMaHHA abo HeCBOEYaCHE OTPUMaHHA
KnieHToM noBigomMneHb, HanpassieHNX baHKoM KnieHTY y BiANOBIAHOCTI 40 YMOB
Hlorosopy.

8.2.11. baHK He Hece BigNOBIAaNbLHOCTI Nepen KnieHToM, AoBipeHo ocoboto KnieHTa,
NOro KOHTpareHTamm 3a byab-aKi yTpuMaHHSA, caHKLil, 0bMe)XeHHSs Ta iHLWi HeraTUBHI
HacnigKu oNa paxyHKiB, rPOLWOBMX KOLUTIB | onepauin 3a paxyHKaMun, AKLWO Taki
HacniaKM NoB's3aHi 3 BUKOHaHHAM BuMor FATCA 3 6oky NogaTkoBoi ciyx6bu CLUA,
baHKiB- KOpecnoHOeHTIB Ta iHWKX 0cCib, aKi 6epyTb y4acTb B nepeksagax, a TakoxXx 3a
Oy ab-5Ki NoB'A3aHi 3 UMM 30UTKK, BUTPATN, MOpasbHY WKoAdy i / abo Heoaep>KaHi
noxoau.

8.2.12. BignosiganbHicTb baHKy nepen KnieHTOM 0O6MeXYeTbCA OOKYMEHTasIbHO
nigTBEPOXKEHUM peasibHUM 36UTKOM, WO BUHUK Y KnieHTa BHacNigoK
HenpaBoOMipHUX Oin abo 6e3aisnbHOCTI baHKy, KM i€ HaBMUCHO abo 3 rpyboto
HeobepeXXHicTo. 3a XXOAHUX YMOB baHK He Hece BignoBiAabHOCTI Nepen KnieHTOM 3a
byab-aKi Henpami, NobivHi abo BUNagkoBi 36UTKK abo 36MTOK (y TOMY 4YUCAi ynyuieHy
BUro4y), HaBiTb Y BUNaAKy, SKLWO BiH OyB CNOBILLEHUA MPO MOXJIUBICTb BUHUKHEHHS
Takux 36uTkKiB abo 36mTKy.

8.2.13.CTOpOHM HecCcyTb BiANOBIAANbHICTb 3a HaJIeXKHE BUKOHAHHSA CBOiX 060B'A3KiB
BiAMOBIAHO 00 3aKOHO4ABCTBa YKpaiHM Ta yMoB [lorosopy.

9. BperynioBaHHs cnopis

9.1. Y pa3si akwo byab-sgke 3 nono)xeHb [loroBopy € abo cTae HE3aKOHHUM, HEAINCHUM
abo fiKe He KOPUCTYETLCS CYA0BUM 3aXMCTOM, L& He 3a4ina€E QinCHICTb IHWKNX
nonoXxeHb orosopy.

9.2. CTpoK NO30BHOI AABHOCTI WOA0 BUMOI baHKy 3 NOBEepHEHHA KpeauTy, crnjiaTtu
NPOLEHTIB 38 KOPUCTYBaHHSA KpeaAuTOM, BUHAropoamn, HeyCTOMKN - NeHi, wrpaqis,
BUTpaT baHKy cknapae 5 pokis.

9.3. baHK NoBiAOMASE, WO Y pa3i HEBUKOHAHHA KNiEHTOM CBOiX 3060B’'s13aHb, L0
BUHUKaKOTb 3 [lorosopy, 3 KnieHTa MOXYTb CTAryBaTUCA NoHeceHi baHkoM BUTpaTw,
AKi NignaratoTb cnaaTi BiANOBIAHO 00 YAHHOIMO 3aKOHO4aBCTBa YKpalHu, B npouenypi
NPMMYCOBOIr0 CTArHEHHS CyM 3aboproBaHOCTi 3a [JoroBopoM.

10. 3ak04HI NONOXKEHHS

10.1. 3miHa abo posipBaHHA [oroBopy He 3BiNbHAE KnieHTa Ta / abo BbaHK Bif
BMKOHaAHHSA CBOIX 3060B'A3aHb 3a [OroBOpOM, WO BUHUKAN OO MOMEHTY TaKoOl 3MiHU
abo po3sipBaHHS.

10.2. JoroBip yknagaeTtbca Ha 90 pokiB Ta Habupae YNHHOCTI 3 MOMEHTY NiANNCaHHSA
KnieHToM AHKeTun-3asfBu. BcCi 3MiHW, [OMOBHEHHA Ta gonaTkm A0 LoroBopy € MOro
HeBiA €EMHOK YacTUHO. 3000B'A3aHHA KnieHTa 3a [JOroBOpOM He MPUMNUHAETLCA NOro
CMepTIO, OCKiNIbKN BOHO HE € HEPO3PMBHO MNOB'A3aHMM 3 NOro 0Ccobolo i y 3B'A3KY 3 LM
MO)Xe ByTn BMKOHaHe iHWow 0coboto, 30KpemMa, NPaBOHACTYMHMKOM, CMafKOEMLEM.

10.3. Y pa3si, akwo byab-aKe 3 NonoXKeHb [LoroBopy CTa€ He3aKOHHUM, HefincHUM abo
TakKUM L0 He KOPUCTYETbLCA CYLOBMM 3axXMCTOM BigMNOBIAHO [0 3aKOHOLABCTBA



YKpaiHn, Taki nonoxeHHsA [LoOroBopy He 3aCTOCOBYIOTbCH Y B3AEMOBIAHOCUHAX MiX
baHkoM Ta KnieHToMm. PewTa nonoxeHb Jorosopy 36epiratoTb NOBHY CUAY i OiINCHICTb.

10.4. CTOpPOHU, KEPYYNCb YMHHUM 3aKOHOOABCTBOM YKpaiHW, LiNWAM 3rogm wono
3aKPUTTS MOTOYHOr0 paxyHKy Ta po3ipBaHHA [JOroBopy 34INCHIOETLCSA Y HACTYNMHOMY
nopsgky, a came:

10.4.1. lorosip MoXxe B6yTun po3ipBaHO 3a iHiLiaTUBOK ofHi€i i3 CTOpIH.

10.4.2. PosipBaHHsa [loroBopy 3a iHiuiaTuBo KnieHTa 34INCHIOETLCS WASXOM MOoAaHHSA
0o baHKy nucbMoBOi abo enekTpPOHHOI, 3a [OO0MOMOrol AUCTAHUINHUX KaHanie
obcnyrosyBaHHs, 3asaBM MpoO po3ipBaHHa [JoroBopy. B Takomy pa3si po3ipBaHHSA
[loroBopy, 3aKpUTTSA MAATiXKHOI KapTKu BinbyBa€eTbCA Yy A€Hb NOAAHHS BiAMNOBIQHOI
3a8BK, 3@ yMOBM BiacyTHocTi 3aboprosaHocTi KnieHTa nepen baHkoM, a TakoX 3a
BiACYTHOCTI gito4mx [eno3nTiB (AKLLO BKIa4 PO3MilLLeHNI Ha BCTAHOBJIEHU CTPOK be3
MOXXJINBOCTI [AOCTPOKOBOIrO MOBEPHEHHSA) Ta rpowoBMX KOWwTiB Ha PaxyHky “[o
3anmMTaHHA”, @ NOTOYHUW PaxXyHOK 3aKpPUBA€ETLCA Nicns 3akiH4YeHHSA 45 (copoka n'aTn)
KaneHO4apHUX. 3a HaABHOCTI 3a/INLLKY rPOLLIOBUX KOWTIB Ha paxyHKax KnieHTa, KnieHT
OOHOYaCHO 3 3asABOI NPO po3ipBaHHA [orosopy nopa€e baHKy nnaTiXKHY iHCTPYKUIii
Npo Nepekas 3aJINWKIB KOWTIB Ha paxyHKax KinieHTa, WO 3aKPMBAETHLCA, Ha PaxyHKMU
KnieHTa B iHWoOMy baHkKy abo B AeHb ModaHHSA 3asBW MA€ 3BEPHYTUCA A0 BigaiNeHHs
BaHKy O0N8 OTpUMaHHS 3aJMLWLKY FPOLLIOBUX KOWTIB Ha paxyHKax KiieHTa roTiBKoO.

10.4.3. PosipBaHHA [orosopy 3a iHiuiaTuBolo baHKy 30INCHIOETLCA LUASXOM
BignoBigHOro nosigomMneHHa KnieHTa OyAb-aKUMW KaHanaMu  OUCTaHUINHOIO
006CnyroByBaHHS, B TOMY YUCAi, ane He BUKJIIOYHO, WASAXOM HaACUIAaHHSA BiANOBIAHOIO
NOBIAOMJIEHHA Ha eNeKTPOoHHY nowTy KnieHTa Ta/abo HagicnaHHA MOBIAOMJIEHHS B
MeceHO)Xep Touwo, 3a YMOBU BiACYTHOCTI po3MilweHnx [Leno3nTiB CTPOK MOBEPHEHHS
AKNX 00 OHA po3ipBaHHA [loroBopy He HacTas. lNMpoTarom 10 (aecaTtn) KaneHOapHUX
OHIB 3 OHA HanpasBsieHHA BaHKOM MoBiAOMJIEHHS NPO po3ipBaHHA [orosopy KnieHT
Ma€e nogaTn Ao baHKy nNnaTiXKHY IHCTPYKLiO NPOo Nnepekas 3a/NLKY KOLWTIB 3 paxyHKIB
KnieHTa, WO 3aKpMBaKTbCA, Ha paxyHKM KnieHTa B iHwWoMy 6aHKy. lNpu uboMy 3a
HAsIBHOCTI 3a/INWIKY rPOLWOBUX KOWTIB Ha paxyHkKax KnieHTa B iHO3eMHIiX BafoTi, Ha
HacTyNHUA OeHb nicna signpasneHHA baHKoOM KiieHTY NOBILAOMIEHHS NPO PO3ipBaHHA
3 HUM [lorosopy KnieHT popyda€e baHKy 34IMCHUTW Npofdak iHO3eMHOI BaJIloTW Ha
BaJIOTHOMY PUHKY YKpaiHu (gani BPY) Big iMeHi KnieHTa 3 BigwkKoOyBaHHAM BbaHKy
BUTPaT Ha onfaTy 360piB, KOMICin Ta BapTOCTi HagaHUX NOCAYr, WO Ai€ Ha AaTy i Yac
nposeneHHA baHKoOM onepauil i 3apaxyBaTW KOWTWM Ha paxyHoK KrieHTa B
HauiOHaNbHIM BaNlOTi NO Kypcy KyniBni baHka, wo Binobpa>kaeTbCA B Ha odilinHOMY
canTi baHky abo y mobinbHoMy pnonaTky ABank24 Ha paTy 3apaxyBaHHSA KOWTIB Ha
paxyHOK KJiieHTa. Ha 11 (oavHagousTuW) KaneHOapHUW OeHb 3 AOHS BianpaBJieHHS
noBiAOMJIEHHA Npo po3ipBaHHA [oroBopy baHk 6510kye paxyHku KnieHTa (obmexxye B
KOPUCTYBaHHI paxyHkamu), wo 6ynm BigkpuTi 3rigHo 3 JloroBopom, a nicns
3aKiH4YeHHSA 45 (copoka N'aTn) KaneHOapHUX AOHIB paxXyHKU KnieHTa 3akpuBaloTbcs. Y
BUNAAKYy HeoTpuMaHHA BbaHkoMm, npoTarom 10 (oecATun) KaneHOapHUX AOHIB 3 AHSA
HagcunaHHA bBaHKOM NOBIOOMJIEHHSA MPO po3ipBaHHA [orosopy, AOPYyYeHHS Npo
nepekas 3asunWwKy KowTiB KnieHTa Ha paxyHku KnieHTa B iHWwWoMy 6aHKy baHkK Ha 11
(ooMHaguUATU) KaneHOapHUW OeHb 3a OHEeM HaACWaHHA 3asBW MPO pPO3ipBaHHSA
[loroBopy NepeHoCnTb 3aJINLLOK rPoLOoBMX KOWTiB Ha 6anaHcoBun paxyHoK Ne2903 Ta
obnikoBye (3bepirae) ix Ao Yacy 3BepHeHHs KnieHTa 4o baHKy 01§ ix oTpUMaHHSA, ane
He OO0BLUE, HiXK 3 POKM 3 OaTu MepeHeceHHS KOLWTiB Ha BignoBigHM GanaHcoBUN
paxyHOK.



10.4.4. Y byab-akoMmy Bunagky KnieHT 3060B’A3yeTbCA noracutn 3aboproBaHicTb
nepen baHkoM, 30kpeMa 3aboproBaHiCTb, iKa MOXXe BUHUKHYTWU NMpoTarom 45 (copoka
N'aTN) KaneHJAPHUX OHIB 3 MOMEHTY 3aKpUTTSA paxyHKiB KnieHTa, y 3B'A3Ky i3 Oyab-
AKUMU TpaH3akuiaMu, Wwo bynm 34iNCHEHI 40 MOMEHTY 3aKPUTTS MOTOYHUX PaxXYHKIB
KnieHnTa.

10.5. Mpwn ubomy Lorogip Npo HagaHHA BaHKIBCbKUX NOCAYyr MOXe byTun po3sipBaHun, a
MNOTOYHI paxyHKM KrieHTa 3akpuTi 3a iHiWiaTUBOW Kii€eHTa BUWKIKYHO NiCnA
NPUNNHEHHA CTPOKY [eno3nTy (AKLWOo BKJaL PO3MilLeHW Ha BCTAHOBJIEHUN CTPOK
6e3 MOXX/IMBOCTI AOCTPOKOBOIr0 NOBEPHEHHS) Ta rnepepaxyBaHHA rPOLLIOBMX KOLWITIB 3
[eno3nTHoro paxyHky Ta PaxyHky “[lo 3anuTaHHA” Ha NOTOYHUN paxyHOK KrieHTa.

10.6. Y Bunagky npunHATTA baHKOM pilleHHS BiAMOBUTUCSA Bif NMiATPUMaHHA OiN0BUX
BIiAHOCMH Ha niacTasi cTaTTi 15 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta NpoTuUAito
neranisauii (BigMMBaHHIO) O0OXOAIB, O4EepP>XaHUX 3JIOYUHHUM LINAAXOM, (PIHAHCYBAHHIO
TepopusMy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30p0Oi MacoBOro 3HULWEHHSA», baHK B
AeHb HaACUNaHHA NOBIAOMNEHHS KNIEHTY 3 iHiLiaTMBOW WOoA0 po3ipBaHHA [JoroBopy
yepe3 Oyab-sgKi KaHanun OucTaHuinHoro obcnyrosyBaHHSA, BNOKye paxyHku KrieHTa
(0bMe)Xye B KOPUCTYBaHHI paxyHkKamu), wo 6ynu BiaKpwuTi 3rigHo 3 [orosopom. lpu
HasABHOCTI 3aJINLLUKY MPOLUOBMX KOWTIB Ha paxyHKax KrieHTa, BigKpuTUMM BiAMNOBIOHO
no ymoB [florosBopy, i aKwo KnieHT npoTdarom 10 KaneHgapHUxX AHIB  nicns
NOBILAOMJIEHHS NPO PO3ipBaHHA 3 HMM [oroBopy 3 iHiuiaTueM baHKy He 3BEpHYBCH 3
NOPYYEHHAM MpPO Mnepekas 3aJnWKy Ha paxyHok KrieHTa B iHwWoMy 6aHKy, BaHk
NEePEHOCNTb 3aJIMWIOK FPOLIOBUX KOLWITIB Ha paxyHOK Ne2903 Ta obnikoBye (36epirae)
[0 Yacy 3BepHeHHsA KnieHTa oo baHkKy Ons nepekasy Ha paxyHOK KiieHTa B iHWOMY
baHKy, asie He [oBLUE, HiIXX 3 POKM 3 AaTU MepeHeceHHS KOLWTIB Ha BiAnoBigHWUN
HbanaHCcoBUI paxyHOK.

10.6.1. Mpwn uboMy 3a HASABHOCTI 3aJIMLLKY MPOLIOBUX KOLUTIB Ha paxyHKax KnieHTa B
IHO3eMHIn BanTi, Ha HACTYyNHUW p[OeHb nicng BignpasneHHA baHkoM KrieHTy
NoBiAOMMIEHHA MPO po3ipBaHHA 3 HUM [orosopy KnieHT gopyya€e baHKy 3QINCHUTK
npoAa> IiHO3eMHOI BaJIlOTU Ha BaIlOTHOMY pUHKY YkpaiHn (mani BPY) Big iMeHi
KnieHTa 3 BigwkoayBaHHAM baHKy BuTpaT Ha onnaTy 360piB, KOMICih Ta BapTOCTI
HaZlaHUX Nocnyr, Wo Ai€ Ha paTy i Yyac npoBefeHHs BaHKOM onepauil i 3apaxyBaTu
KOLWITM Ha paxyHokK KrieHTa B HauioOHaNbHIM BasalOTi NO Kypcy Kynieai baHka, LWo
Bigobpa)KaeTbCs B AUCTAHLUINHUX KaHasax o6CcnyroByBaHHS Ha AaTy 3apaxXyBaHHSA
KOLUTIB Ha paxyHOK KJliEHTA.

10.7. BigHOCMHK MiXX CTOpOHaMM FPYHTYIOTbCA Ha MPUHLMNAX B3aEMHOI nosaru Ta
lWaHobnmBoro crtaBneHHA. B pasi akwo KnieHT BMABNSE HenoBary [0 MNpaLiBHUKIB
baHky Ta/abo 3aCcTOCOBYE HEHOPMATUBHY NIEKCUKY, B TOMY YUCAI 4Yepe3 couiasbHi
Mepexi, baHK Mae npaBo BIAMOBUTW Y HafaHHI Mocayr i3 3acTocyBaHHAM KaHanis
AVCTaHuinHoro obcnyrosyBaHHA abo nosigomuTn KnieHTa npo posipBaHHA [orosopy
3a iHiuiaTuBo baHKy.

11. JoBiakKa Npo CUCTEMY rapaHTyBaHHS BKAaAiB i3nyHMX ocib

AOBIOKA

NpPoO CUCTEMY rapaHTyBaHHA BKnaaiB ¢izanyHux ociod



(CBigpouTBO y4acHuKa PoHAY rapaHTyBaHHA BKNagiB isn4Hmnx ocié Ne091 Big 02
nuctonaga 2012 poky)

rapaHToBaHo ®oHOOM



OOMe)XeHHA
rapaHTii

Ko>XHOMY BKJIaQHWUKY BifLWKOOOBYOTbLCS KOWTW B PO3MIpI
BKMaQy (BKJOYHO 3 BiCOTKaMWM) CTAaHOM Ha KiHeub OHS, WO
nepenye OHIO NoYaTKy npouenypu smeeaeHHs ®oHoomM baHKy 3
PUHKY, ane He Bifiblue CyMn rpaHNYHOro po3mipy
BiALKOAYBaHHSA KOWTIB 3a BKJIagaMuy, BCTaHOBJIEHOIO Ha Len
AEeHb, He3aJIeXHO Bif, KiIbKOCTi BKNaAiB B 04HOMY BaHKy.

Y pa3i npunHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaAHHA BaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHky 3
NiacTaB, BU3HAYEHMX YAaCTUHOK APYrot CTaTTi 77 3aKoHy
Ykpainu "Mpo 6baHku | 6aHKIBCbKY AiANbHICTL", KOXKHOMY
BKJIAOHNKY rapaHTY€ETbCSA BigLWKOAYBaHHSA KOLWTIB 3a BKJagaMu
(BKJIIOYHO 3 BiACOTKAMW) Ha KiHeUb OHA, WO nepeanye aHio
no4aTKy npoueaypw nikeigauii 6aHky, ane He Binbwe cymu
rPaHWYHOr o PO3Mipy BiALWKOAYBaHHA KOLITIB 3a BKJlagamu,
BCTAHOBJ/IEHOr0 Ha AaTy NPUWHATTS TAaKOro pilleHHs,
He3asie)XXHO Bif KiJIbKOCTi BK/1aAiB B 04HOMY 6aHKYy.

Yepes Tpu Micaui 3 AHSA, HACTYMNHOrro 3a AHEM NPUNNHEHHS YK
CKaCyBaHHS BOEHHOro CTaHy B YKpalHi, BBe4eHOro YKasom
Mpe3npgeHTa YKpaiHm "l1po BBeAEeHHA BOEHHOIO CTaHy B
YkpaiHi" Big 24 ntotoro 2022 poky N 64/2022, 3aTBEPOAXKEHNM
3aKoHOM YKpalHu "lpo 3aTBepaXeHHs YKa3y lNpe3nageHTa
YkpaiHn "Mpo BBeLeHHA BOEHHOI O CTaHy B YKpaiHi" Big 24
noToro 2022 poky N 2102-IX (gani - BOEHHWUI CTaH B YKpalHi),
CyMa rpaHNYHOro po3Mmipy BiALLIKOLYBaHHA KOLWTIB 3a
BKJla4aMn He MOXXe CTaHoBUTU MeHLwe 600 Tucay rpnBeH.b.

MpoTsarom Ail BOEHHOro CTaHy B YKpaiHi Ta TPpbOX MicAUIB 3 AHSA
NPUNNHEHHSA YN CKaCyBaHHS BOEHHOIO CTaHy B YKpaiHi ®oHpA
BiALUKOAOBYE KOXXHOMY BKJIaAHUKY BaHKy KOWTW B MOBHOMY
PO3Mipi BKNady, BKAYa4YM BiCOTKMN, HapaxoBaHi CTaHOM Ha
KiHeub OHS, WO nepenye AH0 novaTkKy npouenypu BUBeOeHHSA
DaHKy 3 pUHKY, KpiM BUNaakiB, nepeagbayvyeHnx YacTUHOLO
4YeTBEpPTOK CTaTTi 26 3aKOoHY YKpaiHu "lNpo cncrtemy
rapaHTyBaHHSA BKAaAiB i3n4HmMX 0ocib".

BionoBiaHO 00 YaCTUHM YETBEPTOI CTATTIi 26 3aKOHY YKpaiHu
"Mpo cncTemMy rapaHTyBaHHSA BKJAaAiB disan4yHux oci6", He
BiALLKOOOBYIOTbLCS KOLUTW:

nepenaHi 6aHKy B foBipYe ynpaBiHHS;
3a BKJ1IagOM Yy po3Mipi MeHwwe HiXK 10 rpuBeHb;

poO3MilleHi Ha BKag y baHKy ocoboto, ska € NOB'sA3aHOLO 3
6baHkoM ocoboto abo byna Takoto ocoboto NPOTAromM pokKy A0
AHA NpUNHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAHECEHHS Takoro 6aHKy 00 KaTeropil HeMJaToCNPOMOXHUX
abo 0o aHA NpMnHATTS HauioHanbHUM BaHKOM YKpaiHu
piLLeHHS NMPOo BiAKANKAHHA BaHKIBCbKOT NiLeH3iT Ta nikBigauito
B6aHKy 3 migcTaB, BU3HAYEHUX YAaCTUHOK APYrot CTaTTi 77
3akoHYy YkpaiHu "lMpo 6aHKK i BaHKIBCbKY AifNbHICTL";

po3MilleHi Ha BKag y baHky ocoboto, ska HagaBana 6aHKy
NpoecinHi MoCayrn 9K ayguTop, ouiHoBay, y pasi, AKLWO 3 AHSA
NPUNUHEHHSA Ha4AaHHSA MOCAYr 40 OAHA MPUAHATTS
HauioHasnbHUM BaHKOM YKpaiHu pilleHHA Npo BigHECeHHS
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AKwo y
BKJIagHUKa OinbLue
OAHOro BKJaay B
OaHKy

Mepiop,
BiALUKOAYBaHHA
KOLUTIB

®oHA, BiANOBIAHO [0 _CTATTi 26 3akoHY YKpalHu "[po cuctemy
rapaHTyBaHHA BKAaAiB i3n4HMX ocCi6", BiALLKOAOBYE KOLITHU B
pPO3Mipi BKNaay (BKJIOYHO 3 BiACOTKaMK), ane He Binblie cyMmu
FPaAHWUYHOr 0 PO3MIipY BiALWKOAYBAHHA KOLWWTIB 3@ BKJagamu,
He3a1e>XXHO Bif KiNbKOCTi BKNaaiB B ogHOMY 6aHKy.

BunnaTa BiAWKOAYBAHHSA KOLUTIB PO3MNOYNHAETHLCA B MOPALKY
Ta y 4eprosoCTi, BCTaHOB/IeHUX ®OHAOM, He ni3Hiwe HiX 20
pobo4nx gHiB (oNnA 6baHkiB, 6a3a AaHUX NPO BKAAAHUKIB AKNX
MiCTUTb iHhopMauito npo binbe Hixx 500000 paxyHKiB, - He
ni3Hiwe Hi>xx 30 pobo4mx OHIB) 3 AHA NOYaTKY Npouenypu
BuBeAeHHA POHOOM HEMIAaTOCMPOMOXHOIro 6aHKy 3 puHKy abo
3 AHS NoYaTKy npouenypw nikeigauii 6aHky - y pasi NpUNHATTSA
HauioHanbHUM 6BaHKOM YKpaiHW pilleHHS NPo BiAKANKaAHHSA
BaHKiIBCbKOI NniueHsii Ta nikeigauito 6aHKy 3 niacTas,
BM3HAYeHMX YaCTUHOI APYro_cTaTTi 77 3akoHy YKpaiHu "Mpo
6aHkK i BaHKIBCbKY AiANbHICTbL".

doHA MaE NpaBOo He BKJIIOYATU 00 pO3paxyHKY rapaHToBaHOI
CYMW BifLWIKOAYBAHHSA KOWTN 3a AorosopaMu 6aHKIiBCbKOro
paxyHKa 0O OTpMMaHHSA B NOBHOMY 06cA3i iHhopMauii npo
onepaduil, 34iNCHEHI NNAaTIXKHOK CNCTEMOIO
(BHYTpPiIWHbOOEP>XKABHOI Ta Mi>XKHAapPOA4HOIO).

BunnaTta rapaHToBaHOI CyMU BiAWKOAYBaHHSA 3a AOrOBOpPaMu
6aHKIBCbKOro paxyHKa 34iNCHIOETLCA Ti/IbKW MiCNA OTPMMaHHSA
doHaoM y noBHOMY 06c4a3i iHopMauii Npo onepaduii, 34iNCHEHI
NAAaTiXKHOK CUCTEMOI (BHYTPILLHBOAEPXKABHOIO Ta
Mi>XHapo4HO10).
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BanioTa
BiALUKOAYBaHHA

KoHTakTHa
iHdbopmMauin
doHAay
rapaHTyBaHHSA
BKNaaiB pisn4HMX
ociO

JoknapHiwa
iHdpopmauisn

MipTBEepa>keHHA
opep>XXaHHA
BKJIAAHUKOM

BigwkoaoyBaHHS KOWTIB 3a BKJIAAOM B IHO3EMHIN BaNOTI
BinbyBaeTbCA y HauiOHaNbHIM BantoTi YKpaiHu nicns
nepepaxyBaHHA CyMU BKJaAy 3a oilinHUM KYpCOM rpuUBHI A0
iHO3eMHUX BaNtOT, BCTaHOBN1eHMM HaLuioHa/ibHUM BaHKOM
YKpalHu Ha KiHeub OH4, WO nepenye OHO NoYaTKy npouenypu
BuBeaeHHs POHOOM HEMIaTOCMPOMOXKHOIro BaHKy 3 pUHKY Ta
30iINCHEHHA TUMYACOBOI agMiHICTpauil BianoBigHO A0 CTaTTi 36
3akoHY YKpaiHu "Mpo CMCTeMy rapaHTyBaHHSA BKAAAIB
di3n4HUX ocib".

Y pa3i npunHATTA HauioHanbHUM 6aHKOM YKpaiHuM pilleHHA Npo
BiAKNIMKaAHHA BaHKIBCbLKOT NiLeH3ii Ta nikeigauito baHky 3
nNigcTaB, BU3HAYEHUX YaCTUHOI APYrow_CTaTTi 77 3aKOHY
Ykpainum "Mpo 6aHkK | BaHKIBCbKY AifNbHICTL", BiALIKOOYBAHHS
KOLUTIB 3@ BKJ1a[lOM B iIHO3EMHIi BaNlOTi 34INCHIOETLCA B
HauioHaNbHIN BantoTi YKpaiHW Nicng nepepaxyBaHHA CyMU
BKJ1la4y 3a oIiLinHUM KYpPCOM FPUBHI 40 iIHO3EMHOI BaloTH,
BCTaHoBMeHUM HauioHanbHMM 6GaHKOM YKpaiHM CTaHOM Ha
KiHeub OHA, WO nepenye OHIO NoYaTKy npouenypuw nikeigauil
BaHKy.

04053, m. Kuis, Bynuusa Civosux Ctpinbuis, 17,
HoMep TesedpOoHYy rapsAYyoi AiHil

0-800-105-800,

(044) 333-36-55

http://www.fg.gov.ua

(nigpnnc BkJIagHMKA)
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JopnartkoBa
iHdpopmauisn

TepMiHUM "BKNnag" Ta "BKNaAHUK" BXXUBAKOTLCSA Y 3HAYEHHI
HaBeLeHOMY B_3aKOHi YKpaiHu "Mpo cucTeMy rapaHTyBaHHS
BkJaAiB i3n4HmMx ocib".

BaHK MoBigOMASE BKNAaAHUKY Ha MO0 3anuT NPO NOLUNPEHHS
rapaHTin ®oHAY Ha BiALWKOAYBAaHHSA KOLUTIB 3a MO0 BKJ1a40M
BiANOBIAHO 00 3aKOHY YKpaiHn “lpo cMcTteMy rapaHTyBaHHSA
BKJ1afiB dpizny4HmMx ocid”.

HonaTKoBO iH(hopMaLis NpPo CUCTEMY FrapaHTyBaHHA BK/aA4iB
3a3HAYa€ETbCA Y BUNMUCLI 3 paxyHKa.

doHA NPUNMHAE BUNAATy rapaHTOBaHUX CyM BifLUKOAYBaHHSA
KOLUTIB 3@ BKJ1aaMN y OeHb 3aTBEPAXXEHHS NiKBigauinHOro
HbanaHcy 6aHKy Ta He ni3Hiwe HacTynHoro pobo4oro oHA
PO3MilLy€E Ha odilinHOMYy BebcanTi ®POHAOY OrosIOLEHHS NPO
NpPUNUHEHHA POHAOM BUMMAT rapaHTOBAHOI CyMU
BiALWKOAYBAHHS.

HapaxyBaHHS BiACOTKIB 3a BKJagaMn NPUNNHAETLCA Y OEHb
noyaTKy npouenypu suseneHHs ®oHOOM
HEeMaTOCNPOMOXXHOro 6aHKy 3 pUHKY abo y AeHb NPUNHATTS
pilLEHHSA NMPO BiAKANKaHHA 6aHKIBCbKOI NiLleH3ii Ta NikBigauito
B6aHKy - y pa3i npunHAaTTa HauioHanbHUM BaHKOM YKpaiHu
pilLEHHSA MPO BiAKANKaHHA 6aHKIBCbKOI NiLleH3ii Ta NikBigauito
6aHKy 3 migcTaB, BU3HA4YEeHUX YaCTUHOK ApPYrow _cTaTTi 77
3akoHy YkpaiHu "MMpo 6aHku i 6aHKIBCbKY Ai/IbHICTb".
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