1. O6bwme nono>KeHmsa

1. 3arasibHi NOJIOXKEHHS

CMOTpUTE YKPAaUHCKYIO BEpCUto

2. TepMiHun

CMOTPUTE YKPAUHCKYIO BEPCULO

3. MpaBa Ta 060B'A3KN CTOPIH

CMOTpUTE YKPANHCKYO BEPCUIO

4. MNMepcoHanbHi AaHi

KnuneHT, akuenTysa HacTosiwue Ycnosus n MNpaBuna npegoctaBneHns 6aHKOBCKUX
yCInyr, 3aBepsieT B C/iefyoLLEM:

- KnneHnTt-dmsnyveckoe nnuyo obnagaet BceMm HeobXoANMbIMU COr1IaCcCOBaHNSAMN U
pa3pelleHnaMun cynpyra/Cynpyrm Ha ocyLllecTBiieHne caAenkun/caenok, cCopepLlaemblx,
ncnonb3ysa baHk;

- KJINEHT 1 BCe nopy4unTenn no oba3aTenbCTBaM KJINEHTA SABAAIOTCA AEECNOCOOHbLIM, B
OTHOWEHUN KnneHTa 1 nopyynTtesnen He Bo3Oy)XaeHO CyaoM Aesia 0 NPU3HaHUN
HeneecrnocobHbIM NN OrpaHNYeHHO 0eeCrnoCObHbIM NN YrONIOBHOMO Aena;

- Mpw 3aKknYveHnn ¢ baHkom goroBopa 3anora KInMeHT rapaHTUpyeT, 4TO
nepenaBaemMoe B obecrnevyeHme UCMosHeHNA 064a3aTeNbCTB MMYLLLECTBO NOA4
obpeMeHeHNeM NpaB TPETbUX UL, HE HAXOAUTCS;

- HacToswmn Jorosop 6bia1 Haanexalwmm obpasom 3akntoveH KIMeHToM B NOJIHOM
COOTBETCTBUM CO BCeMU TpeboBaHMAMN AENCTBYIOLLLEr0 3aKOHOAATENbCTBA U NpKU
nepenayvye baHky B 3a710r MMyLLEeCTBa CO3[aEeT 3aJ10r NepBOro (BbICLLIEro) npuopuTeTa
B N0Jb3y BaHkKa, KOTOpbI ABNAETCSA AEeNCTBYOLWMM, AENCTBUTENbHbLIM, N TAaKUM, YTO
MOXXeT OblTb NCNOJSIHEH B MPUHYONTENIbHOM MOPSAKE;

- KNnneHT BbINOJIHWUA Hag1ie)xawmnm 06pa30M BCe OEeNCTBuUS, KOTOpble Tpe6yPOTC$I B
cooTBETCTBUN C ,EI,eVICTByIOIJ.I,VIM 3aKOHOOaTeNbCTBOM A1 obecnevyeHns OencTemns,
NEenCcTBUTENIbHOCTU N BO3MOXXHOIO NMPUHYOUTENIbHOro ncnosHeHusa ljorosopa u
CO30aHHOIo HMM 3aJ10rra,

- KnneHT 6e3 pa3pelleHns baHka He 3aKIl04Ma HUKAKKX COEJI0K 0 nepenaye
npeaMeTa 3asiora B apeHay, IM3VHE, UK Kakyto-nnbo Apyryto caesky o nepegaye
ero TpeTbuM NunLam;

- NpegMeT 3aJi0ora, nepe,u,aHHb||7| KnmeHToM, He aBnsaeTca Aaosien, naem (Ux 4acTbio) B
YyCTaBHOM KanuTaJsie lopnanyeckoro nmua, He nogapeH, He npoaaH, B criope n/mnm
rnoa apectomMm He COCTOUT,

- NpeaMeT 3asiora npnobpeteH KnmeHToM (M/unun npeabiaywnMmm gepxxatensmm, ecim
Takue 6bin) B NOJIHOM COOTBETCTBUN C TpeboBaHMAMN 3aKOHOAATENbCTBA YKPAUHbI;
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- NpeaMeT 3anora npuHagnexunT KnneHTy Ha npase cO6CTBEHHOCTU, HE HAXOAUTCH B
COBMECTHOWN COBCTBEHHOCTU, HE ABNAETCA A0JSIeN MMYLLL,ECTBa MO OOrOBOpPY O
COBMECTHOW pgeatesibHOCTU (nnum MNpegmeT 3a50ra HAXOAUTCA B COBMECTHOW
CoBCTBEHHOCTN N NMepenaH B 3as10r Mo COorJjacuio BCex coBnagenbleB/y4acTHUKOB
[0roBopa 0 COBMECTHON OeATeNbHOCTH);

- He CyLLecTBYyeT 4Or0BOPOB KOMUCCUM, MOPYYEHUS, IOBEPEHHOCTEN, UHbIX
IIOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU KNMEHT nepenan TPeTbUM SINLaM NMpaBo
pacrnopshkaTbCs NpeaMeTOM 3a/10ra;

- 3aKJ1l04eHMEe N ncnonHeHme KnmeHtom [JoroBopa He NPOTUBOPEYUT MOSIOXKEHUAM HU
eanHoN caenkn KnmeHTa Cc TpeTben CTOPOHOWN, ENCTBYIOWEMY 3aKOHO4ATENbCTBY
YKpauHbl, MOA3aKOHHbLIM aKTaM, CyaebHbIM peLleHnsamM Uam NHbIM AoKyMeHTaM ntoboro
XapakKTepa, KOTopble YCTaHaB/AUBAIOT lopuandeckune obsasaTtenbcrTBa KnmeHTa;

- Ha npeaMeT 3aJiofa MOXET ObITb o6pau.|,eHo B3blICKaHNE Ha OCHOBaHUAX,
npeaycMoTpeHHbIX IJJ,eIZCTByPOLLI,I/IM 3aKoHOO4aTeJIbCTBOM,;,

- He CyLllecCTBYET HN € AMNHOIro CTPpaxoBOro cjiydad no goroopam CtpaxoBaHus,

- OTHOCUTESIbHO NpeaMeTa 3aJlora oTCYTCTBYIOT Jitobble obpemeHeHMsa (Kpome Toro,
KOTOpO€e BO3HWKaeT Mo A0roBopy, 3akjao4aeMoMy baHKoM ¢ KnmeHToOM no
HacTosweMy [lorosopy, Ui CO34aHO C HEMoCpPenCTBEHHOro NMMCbMEHHOr o corjacus
baHka), TpeboBaHNA UHbIX 1L, B TOM 4YUC/e Te, KOTOPbIE HE 3aperncTpmpoBaHbl B
yCTaHOBJIEHHOM 3aKOHOM MNOPSAKe;

- HKW OOQHO TPETbE JINLUO HE |'|p|/|06per|o npasBo o6paL|_|,eH|/|$| B3blICKaHWNA Ha NnpegMmeT
3alJiora.

KnneHT-topnanyeckoe nmuo pe3naeHT YKpanHbl SBNSETCA KOMMNaHMEN, HaaeXallnm
obpa3oM 3aperncTpmpoBaHHOM N 3aKOHHO CYyLLECTBYIOLEN B COOTBETCTBUN C
3aKOHOAATEeNIbCTBOM YKpPanHbl, KOTOpPas MOJIHOCTbIO KBanuuunpoBaHa 1
ynoJsIHOMOY€eHa BlaAeTb CBOMMN aKTMBaMU, BeCTN BuU3sHeC n NnpnHUMaTh Ha cebs
rpa>kgaHckme obs3aTeNbCTBa MO aKTUBaAM.

- 32€MLMK MMeET BCe MOJIHOMOYMS, B/IAaCTb U 3aKOHHOE NMPaBO 3aKJto4YaTb U
OCYLLEeCTBNSATb AENCTBUSA, MPenyCMOTPEHHbIE HacToSAWMM [JoroBOpoOM, U NpeanpuHsan
BCe HeobxoanMble KOpropaTuUBHbIe U Apyrue 4eNCTBUA A1 CAHKLUNOHNUPOBAHMUSA
ochopMneHuns, nepenayvn 1 BbiNOJIHEHUS HacTosALWero Jorosopa;

- B HACToSsLLEee BpeMs He BeyTCs HUKakue cyaebHblie npouecchl, apbuTtpark nnm
aAMUHNCTPATUBHbIE CNYLLIAHNS U HE pacCMaTPUBAOTCA UCKUK, KOTopble Morau 6bl,
OTAEeJIbHO UK BMecTe C gpyrnMun nogobHbiMK npoueccaMmm Uianm UCKamm, UMeTb
HebnaronpusaTHOe BO34eNCTBME Ha BU3HEC, aKTUBLI NN COCTOSAHUE 3aeMLLMKa Uan
CYLLECTBEHHO HaBPEAUTb €ro CnocobHOCTU Npuaep>xmnBaTbCs 06593aTENLCTB NO
HacTosLWweMy [loroBopy WM UCMONHATb UX, N OTCYTCTBYIOT Yyrpo3bl Taknx cyaebHbIx
A€, HACKOJIbKO 3TO M3BECTHO 3aeMLLMKY M HAaCKOIbKO OH MOXET ObITb
NHpopMnpoBaH 06 3ToMm;

- HUKaKasa MHgopMauus, NnpenocTtaBnseMas Kpeantopom 3aeMLLnKy, HE SBNSIETCS
HETOYHOWM N HE COAEPXKUT JIOObIX NIOXKHbIX YTBEP)KAEHNN MaTepunasibHOro XapakTepa
N He ynycKaeT NtobbiX CyLLeCcTBEHHbIX (haKTOB;



- ochbopmieHne, NepenaYa, BbINOJIHEHWE N cobOaeHne YCNOBUIA HAaCTOSALLEro
[loroBopa 3aeMLLVKOM U UCMOJSIHEHWE ero NpaB No HacTosweMy [loroBopy
COCTaBJISAIOT YaCTHbIE U KOMMEpPYECKNe faHHble, U 3aeMlnK He byaeT uMeTb NpaBa
TpeboBaTk AN cebs NN CBOUX [0X0A0B UM aKTUBOB HEMPUKOCHOBEHHOCTU, U ero
NOXO[bl U aKTUBbLI HE ABNAIOTCA U He ByayT 3aliMileHbl OT UCKOB, CyaebHbIX NPMKa30B
06 MCMOJIHEHUW PEeLLEHMS, HAJIOXXEHUSA apecTa U Apyrux cyaebHbix pa3bnpaTensCcTs;

- Obl/IN BLINOJIHEHBI, OCyLllecTBJ/IEHDbI N MPUHATbBLIX BCE MepPbl, YCJIOBUNA N nencTeung,
KOTOpble Tpe6y+0Tc;| 04 BbIMOJIHEHUA, OCYLLECTBJIEHNA N MPUHATUA ONA (n)
npeanoctaBJiIEHUA 3aeMu.|,|/|Ky 3aKOHHOW BO3MOXXHOCTW 3aKJo4aTb Horosop,
peajin3oBblBaTb CBOWU MNpaBa No HEMY U NCMOJIHATDb 0643aHHOCTN N MOAYNHATLCS
ob6a3aHHOCTAM, KOTOpble BbiICKa3aHbl KakK MPUHATbIE UM B HacToAweM [loroesope;
rapaHTMm TOro, 410 0653aHHOCTHN, BblICKa3aHHbIe KakK NMPMHATbIE MM B HaCToALLEM
Ilorosope, ABNAKTCA 3aKOHHbIMMU, NencTBUTENbHBLIMN, 00A3bIBAOLLNMUN N
ocyuwecTBJIEHHbLIMNK, ; obecnevyeHunsa Toro, 4TobbLI HAaCTOALLNN Horosop Obin
npuemsieMblM ONA NCMOJIb30BaHNA KaK CBUAETeNIbCTBa B YKpauHe;

- He CYLLLeCTBYeT HUKAKUX 3a/10roBbIX JOKYMEHTOB Ha BCe UM Nobble 13
CYLLLEeCTBYWOLLUX AN ByayLmMxX 4OX040B U/MAN aKTUBOB 3aeMLIMKaA.

3afABNeHNA U rapaHTUN, N3N10XKeHHble B pa3gene 6.1., byayT cuntaTbCa
NeNCTBUTEsIbHbIMW NOC/e BbIMOJIHEHNA HacTosAwero Jlorosopa v BblA4ayn KpeauTa
corjslacHo Hemy 1 byayT cHMTaTbCA MOBTOPEHHbLIMU Ha NObOyIo AaTy 3anpoca Ha
BbinnaTty u nobyto gaTy ynnaaTbl MPOLEHTOB, CO CCbIJIKON Ha (PakKTbl U
0bCcToATENbCTBA, KOTOPbIE CYLLECTBYIOT Ha TOT MOMEHT, Kak ecsin Bbl OHW Aenanuch
Ka>KObll pa3 B TaKoe BpeMs.

KnneHT o06s3aH cobnogaTb 3a89BNeHUSA U 3aBEPEHUS, N3JTI0XKEHHbIE Bbille B JaHHOM
nyHKTe [loroBopa, Ha NPOTAXXeHUn BCero AencTBus HacTosawero [lorosopa.
YKa3aHHble 3asBJIEHNA N 3aBEPEHNSA CHUTAOTCA TaKUMK, YTO NOBTOPAOTCA KNneHToM
eXXe[HEBHO Ha NPOTSAXXEHUN CPOKa [EeNCcTBUS [LoroBopa npenoctaBieHmns 6aHKOBCKUX
ycnyr. B cnydae ecnm B ntoboe BpeMsa Ha NpoTsaKeHuu gencteusa orosopa, nobbie ns
YKa3aHHbIX 3aBJIEHU N 3aBEPEHUNN BbIABATCHA UM CTAHYT HETOYHLIM U TaKUMWN,
4YTO He COOTBETCTBYIOT LENCTBUTENbLHOCTHN, 3TO cHMTaeTcsa cobbiTuemM gedonTa.
KnneHT 0653yeTcsa Bo3MeCcTUTb baHKy ybbITKN, KOTOpbIe BO3HUKAN Y baHKa
BC/Ae4CTBME NpefocTaB/ieHNs HernpaBAWBbIX 3a8BJIEHUA U 3aBEepeHun.

5. NMopsnok 38iNCHEHHS AUCTaHLUiHOro obcyroByBaHHSA

fIKi TepMiHU BUKOPUCTOBYIOTbLCA?

5.1. TepMiHu:

ABTeHTUdIKaUifg-npouenypa efIeKTPOHHOI iAeHTUIKaLil KNiEHTa WAAX0OM NepeBipKn
BaHkoM npepn’ssBNeHNX faHUX Ha NpeaMeT iX HaJIeXXHOCTI KJIEHTY 3 MeTOK HadaHHS



AOCTYny 00 KaHaniB ANCTaHUinHoro obcnyrosyBaHHsa Ta oTpUMaHHA 003Bosy KnieHTa
Ha NpoBefeHHs onepaLin.

Cuctema BigoaneHoro goctyny ABank24 (pnani - ABank24) - cuctema gucTaHUinHOro
BbaHKIBCbKOro o6cnyropyBaHHs, ska (PyHKUIOHYE Yepe3 Mepexxy IHTepHeT y BUrnagi
MOBiNIbHOrO 3aCTOCYHKY Ha MOBINbHUX MPUCTPOSAX 3 onepauinHumMm cnctemamm i0S
abo Android, pagnsa KnieHTiB dizanyHmMx ocib Ta iznyHmMx ocib-nianpnemuis, Wo
[O3BOJISIE KepyBaTU paxyHKaMu, POpMyBaTN OUCTAHLINHI PO3MOPSALXKEHHSA Ha
30inCHeHHA BaHKIBCbKOT onepauil, yrnpaBnsaTn eIeKTPOHHUMU NMAaTiKHUMK 3acobamn
Ta OTPUMYyBATW iHWI Nocnyrn baHky.

Cunctema BignaneHoro goctyny ABank24 Business (nani - ABank24) - cuctema
ANCTaHUinHoro 6aHKiBCbKOro o6CnyroByBaHHS, ska PYHKLIOHYE Yepes Mepexy
IHTepHeT 3 BUKopucTaHHAM bpay3epis (Beb-Bepcia ABank24 Business), onsa KnieHTiB -
Cyb'eKTiB NiANPUEMHUNLLKOT OiS/IbHOCTI, WO O03BOJISE KEPYBATU paxyHKaMu,
opMyBaTK ANCTaHUINHI pO3NOpsaa KEHHS Ha 34iNCHEHHS BaHKIBCbKOI onepauii,
ynpaBnasATu eNeKTPOHHUMMN NNaTi>XXKHUMK 3acobaMm Ta OTPMMYBATU iHLWI NOCAYrn
baHky.

MobinbHM NpUCTpPInN - MoBiNbHMN TenedoH/CMapT(POH, CMAPT-FOONHHUKK, THLWI
eNIeKTPOHHI NPUCTPOI 3 PO3LUMPEHOI0 (PYHKLIOHANbHICTIO, LLLO NMpaLtoe nig
onepauinHoto cnctemoto iI0S/Android, Ha SKi [O3BONSAETLCA BCTAHOBJIEHHS
ANOOATKOBUX MPOrpam.

diHaHcoBU HOMep KnieHTa - TeneoHHUN HoMep KnieHTa B Mepexi MobinbHOro
3B 513Ky, BU3Ha4YeHun KnieHtoMm gna 6aHKiBCbkoro obcnyrosyBaHHS 3a [1oroBopom,
aBTeHTU@IiKaLil Ta KOMyHikauin 3 baHkoMm. nga kopuctyBaHHSA ABank24
BUKOPUCTOBYETbLCA Nuwe ognH Homep mMobinbHoro tenedoHy KnieHTta.

AKi iCHYOTb KaHann ANCTaHUiNHOro o6CcnyroByBaHHSA?

5.2 1o KaHaniB OncTtaHuinHoro o6cnyroByBaHHA BiAHOCATbLCS:
5.2.1. KOHTaKTHUM ueHTp baHKky, akKni 34incHI0E 06CNyroByBaHHS Mo
TenegoHy.
5.2.2. Cuctema guctaHuinHoro obcnyrosyBaHHsa ABank24.
5.2.3. IHpopMyBaHHSA Yepe3 SMS, e-mail abo meceHa xepu.
AKi OCOGHMBOCTI ANCTAHUIUHOIo OGCHVFOBYBaHHﬂ?

5.3. B pamkax AucTtaHuinHoro obcnyrosyBaHHA baHK Hapnae KnieHTy iHdopMauito
npo 6aHKiBCbKe 00CNYyroByBaHHS, WIAAXOM il HanpaBJIeHHA Ha afapecy KJIEHTa,
3a3Ha4vyeHy B AHKeTI-3a4Bi, abo B ABank24/ABank24 Business KnieHTa.

5.4. Kepyrouncb nonoxxeHHamm ctaTTi 207 UmBinbHOro Kogekcy YkpaiHu,
CTopoHu noroamnu, wo baHk nig Yyac HagaHHA KNIEHTY BUMNUCOK, OO0BIAOK, KBUTAHLIN
MO>Xe BMKOPUCTOBYBATU (pakCUMiNlbHE BiATBOPEHHSA NiANNCY NMOCafoBoi 0cobn baHKy
Ta nevyaTkn baHKy 3a gonomorow 3acobiB MexaHi4yHOro, efieKTPoHHOro abo iHworo
KOMitOBaHHA.

5.5. baHK Ma€e npaBo 3MiHIOBATW CKJa4 NOCAYr Ta BCTAaHOBJIOBATM 0OMe)XEeHHS
Ha HaJaHHA NOCAYr, WO HafalTbCs Yepes AncTaHuinHe obcyrosyBaHHS, B TOMY
4Yucni, ane He obMeEXXYYUCb, NP BiACYTHOCTI Y BaHKy TE@XHIYHOI MOX/IMBOCTI 1X
HaZaHHSA, HAABHOCTI NiACTaB MigO3POBATM MOXKJIMBICTb HE3AKOHHOIO AOCTYNY TpeTix
0Ci6 00 rpoLWOBUX KOLWTIB KJTIEHTA 3 BUKOPUCTAHHAM ayTEHTUQIKALINHUX AaHUX
KJIEHTA, @ TaKoX Yy BMNagkKax, nepeabayvyeHnx npasuiaMm BHYTPILLHBOrO KOHTPOJIIO
BaHKy 3 MeTol nNpoTuail neranisauii (BigMMBaAHHIO) AOX0AiIB, O4EPXXAaHUX 3/TOHNHHUM



LAAXoM, hiHAHCYBaHHIO TEPOPU3MY, | B iHLUMX BUNaAKax 3rigHo i3 3aKOHO4AaBCTBOM
YKpaiHu.

5.6. B pa3i, aKWwo KnieHT BUABNSE HenoBary A0 npauiBHUKIiB baHkKy Ta/abo
3aCTOCOBYE HEHOPMATUBHY JIEKCUKY YU 3BEPTAETLCA A0 baHKy 3apaawn 3abasun, B TOMY
4YMCAi Yepes couiasibHi Mepexi, baHK Ma€ NpaBo BiAMOBUTU Yy HaZaHHI Nocnyr i3
3acTocyBaHHAM KaHaniB ancTtaHuinHoro obcnyrosyBaHHsa abo nosigomnTn KnieHta
Npo po3ipBaHHsA [lorosBopy 3a iHiuiaTuBo baHKy.

5.7. KNiEHT NOroa>XyeTbc4, Wo baHK He Hece BigNOBiAaNbHOCTI 3a 3601 Ta
BiAMOBW B AUCTaHUiNnHOMY 06CyroByBaHHi, MOB'A3aHi 3 NopyLLIeHHAMN B pobOTi
obnagHaHHSA 3B'AA3Ky Ta/abo mepexx 3B'A3Ky, Ta baHkK He 3060B'sA3aHUI
BiALUKOAOBYBATWU KJIEHTY 36UTKM, WO BUHNKAN BHACNiOOK HAaCTaHHSA 3a3Ha4YeHnX B
LbOMY MYHKTI BUNaaKiB.

5.8. 1ns BUKOPUCTAHHS KJIEHTOM AUCTaHUINHOIo 06CyroByBaHHSA KNIEHT
CaMOCTIiNHO 3abe3neyye NiAKAIOYEHHS BIACHNX €NeKTPOHHUX NPUCTPOIB 40 KaHaniB
3B'A3KY Ta 34INCHIOE NiATPUMKY HEOBXiAHMX PYHKLIA Ha CBOIX MPUCTPOSAX Ta y CBOro
onepaTopa 3B'A3KY, a TaKOXX 34iNCHIOE iIH(pOpMYyBaHHSA onepaTopa 3B'A3KYy NPO CBOO
3rogy Ha oTpMMaHHA By ab-aKoi iHopMaLii 3a [JoroBOpPOM MPOTAroM TEPMiHY Moro ail.

5.9. KnieHT 3060B’'A3aHui

5.9.1. loTpumyBaTunCa BUMor baHky wono 3abesnedyeHHs 6e3nekn Ta HaNeXHOoro
00CNyropyBaHHS KIEHTIB, B TOMY YMUCAi, NpU OTPUMaHHI 6yab-aKoi 6aHKIBCbKNI
nocnyru.

5.9.2. lna Hane)XxHoro oTpMMaHHSA nocnyr 3a [JoroBopoM 3000B'sI3y€ETHCS
CBOEYACHO BCTAHOBJIIOBATW OOCTYMHI OHOBMIEHHA OrnepauinHoi CUCTeMu Ta 4OOaTKIB
Ha CBOEMY TesiepOoHi / NMPUCTPOI, L0 BUKOPUCTOBYETHLCA A9 NiAKIOYEHHSA 00 KaHaniB
ANCTaHUinHoro obcnyrosyBaHHsA. BUukopucToByBaTh Ha TenedoHi / npucTpoi, Wwo
BUKOPUCTOBYETbLCA AN NiOKAOYEHHA 00 KaHaliB ANCTaHLUiNHOro o6cnyrosyBaHHS,
Cy4acCHe aHTuBIipyCHe nporpamMHe 3abe3neyeHHs Ta CBOEYACHO BCTAHOBOBATU Ha
HbOIr0 OHOBJIEHHSA aHTUBIPYCHMX Bas3s.

5.9.3. He BcTaHoBOBaTK Ha TeNeOHI/MPUCTPOI, LLLO BUKOPUCTOBYETLCA OJ1A
NigKAIOYEeHHA 00 KaHafiB ANCTaHLUINHOro 06CNyroByBaHHS HeNiLEH3INHI onepauinHi
CUCTEeMN, TaK AK Le BiAK/YAE 3aXUCHI MexaHi3Mun, 3akageHi BUPOOHUKOM
TenedoHiB / NpUCTpPOIB.

5.9.4. He nigknto4aTnUCa A0 KaHaniB guctaHuinHoro obcnyrosyBaHHS Yepe3 Wi-Fi
TOYKM Ny6niYHOro 4ocTyny, AKi He BUMaratTb ifeHTUgiKauii Npy NigKIt0YeHHI
(BBEOEHHS ANA NIAKIIOYEHHS NMepcoHasbHUX iIMeHi Ta napons).

5.9.5. LLLo6 BUK/IIOYNTU HECAHKLIOHOBaHEe BUKOPUCTAHHSA MOCAYr 00 KaHaniB
ANCTaHUinHoro ob6cnyrosyBaHHs, 3000B'A3y€ETbCA HE 3anuMwWaTn CBiN TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM KOO 34INCHIOETLCA OTPUMaHHSA KNiEHTOM nocnyr, 6e3
Harnsagy.

5.9.6. 3060B'A3y€eTbCA B pa3i BTpaTu / Kpa4i>KKU MPUCTPOLO, 3 AKOro
30iNCHI0ETBLCA aBTeHTUMiKauia B ABank24/ABank24 Business Ta/abo KapTKu, HeramHo
NoBIiAOMUTK NMPO Le baHK Yepe3 KOHTAKTHUN LLEeHTP.

AKMK nopsapokK obcnyrosyBaHHA no tenedoHy abo B
MeceHpa>XXepax?

5.10. ObcnyrosyBaHHS Mo TenegoOHy Ta B MeCeHO)Xxepax:

5.10.1. KnieHT MoXXe CKopucTaTuUca nocsyramm baHky 3a 4onomMorotw
ANCTaHUinHoro ob6cnyrosyBaHHSA A9 OTPUMaHHS iHopMauii 3a [JoroBopoM, BUMYCKY
MNaTi>XHUX KapTOK, @ TaKOX 3 METOK OTPUMAHHSA iHLWKX NOCAYr, WO HafalTbCs



baHkoM.

5.10.2. KNieHT NOrog>XyeTbCs, WO 34inCHEHHA baHKOM aBTeHTUdiKauil KNieEHTa €
nigTBEPOXKEHHAM NOro igeHTudikawil.

5.10.3. KNnieHT NOrog)kyeTbCsa Ha nepenadvy posnopsanxeHb Ta/abo iHpopMaLii no
TenedoHy, yCBIAOMJIIOKOYM, WO JiHIl TesIePOHHOro 3B'A3KYy He € 3aXMLEeHUM KaHaJioM
nepepnadi iHpopMaLiii.

5.10.4. MNpwn npoBefeHHI onepauin, Wo 34iINCHIOTLCA 3a OopYyYeHHSAM KnieHTa B
TeneoHHOMY pexxumi, KnieHT gopy4da€e baHky 34iNCHNTN aBTEeHTUMIKALiO LWASAXOM
ioneHTuikauii Homepa TenegoHy, 3 AKOro A3BOHUTb KIIEHT.

AAKi 0COONMBOCTI AUCTAHLUINHOIroO 00CNYrosByBaHHSA 3a
ponomoroio ABank24 abo ABank24 Business?

5.11. O6cnyrosyBaHHs 3a gonomoroto ABank24/ABank24 Business:

5.11.1. KnieHT MOXe ckopucTaTuca nocsyramm banky yepes ABank24/ABank24
Business Ta iHWIi KaHann obcnyroByBaHHSA B IHTepHET 419 OTPUMaHHS iHpopMauil Ta
34INCHEHHA onepauin.

5.11.2. 3a ponomorot ABank24/ABank24 Business KJiEHT MOXXe OTpUMyBaTH
iH(bOpMaLLito MPO CTaH MOro paxyHKy (paxyHkiB) B 6aHKy 3a 4OMOMOIroK TEKCTOBUX
noBiaoOMMeHb. B yMOBax HEMOXXJIMBOCTI BiANPaBUTU KIEHTY B onepaTMBHOMY MOpAOKY
BUMUCKY MPO CTaH paxyHKY, baHK MoXe BianNpaBuUTK 1 Yepe3 aNibTeEPHATUBHI KaHanu.

5.11.3. lpeHTUdikauia knieHTa gna goctyny no ABank24/ABank24 Business
30iNCHIOETBLCA 3a AornomMoroto 3acobiB ineHTUgikauii, ki nepenbayeHi mix 6aHKOM Ta
KJiEHTOM (3acobu ineHTUdiKauil: Homep TenedoHy KiieHTa, ocobuctunm MNMiH-koA,
CYKYMHICTb UMNPPOBUX Ta NITEPHNX KOMIMOHEHTIB TOLLO).

5.11.4. KNieHT NOrog>XyeTbCsA, WO onepauil, 34iNCHEHI 3 BUKOPUCTAHHAM KoLy
noctyny oo ABank24/ABank24 Business, BU3HaOTbCSA BY4NHEHNMUN KNIEHTOM Ta
OCKap>XEHHI0 He NignaratTb, 3a BUHATKOM BMNagKie, NpsaMo nepeabayvyeHmnx
3aKOHO4aBCTBOM YKpalHW.

5.11.5. KnieHT 3a Nnoroa>xeHHsM 3 6aHKOM Ma€ NpaBo 34iNCHIOBATU 3MiHY
NnapoiB Ta iHWKX ayTeHTUQIiKauinHUX JaHNX, SKi BAKOPUCTOBYOTLCA A1 OTPUMAHHSA
iHpopMaUil, Npun IX BTpaTi Ta iHWKWX BUNaAKaX, KON BUHNKAE HEOBXIOHICTb
30iNCHEHHSA TaKnx AOin.

5.11.6. KNiEHT NOrog>Xy€eTbCs, WO BUKOPUCTAHHA ayTEHTUDIKaUIMHUX OaHUX, B
TOMY 4uUCANi 3reHepoBaHNX bBaHKOM yHiKanbHUX KOAIB, SKi HanpaeaaoTbCcsa KNieHTy Ha
noro Homep TenedoHy Ta/abo B MOro NPUCTPIN, 3 BAKOPUCTAHHSAM SKOIro
30INCHIOETLCS OTPUMAHHS KJIIEHTOM MOCAYT, € 34INCHEHHAM MNOro ineHTudgikauil 3
noganbLlUMM HadaHHAM npaBa 34incHIOBaTU onepauii 3a [loroBopoM 4yepes IHTepHeT, B
TOMY 4ucni 3 BukopuctaHHam ABank24/ABank24 Business.

5.11.7. KnieHT noroa>kyeTbCs, Wo baHK He Hece BiANOBiAaNIbHOCTI 3@ HanexHe
BUKOHAHHA ONCTaHUINHMX PO3NOpsaa KeHb, Y BUNaAKy AKLWo KieHT npunycTuBecs
NOMWUNKKN Ha eTani popMyBaHHSA ONCTAHLINHOMO PO3NOPALXKEHHS.

5.11.8. KnieHT norog>xyeTbcs, Wwo baHK He Hece BiANOBIAANbLHOCTI 3a
36epexxeHHs KowTiB KnieHTa y pasi po3rosioweHHsa oCTaHHIM BigoMocTen npo JloriH
Ta Maponb no ABank24/ABank24 Business.

5.12. JlimiTn Ta Tapudu No naaTi>KHUM onepauiaMn LitoTb 3rigHO HaNalTyBaHb
KapTKOBOIro npoAykTy abo paxyHKy, 3a akum byne 34incHi0BaTUCA NATiXKHA
onepauis.

6. BUKOPUCTaHHS eNeKTPOHHOro Nignucy



MpeonaraemMm 03HAKOMUTbLCA C YKPaNHCKOW BEPCUEN.

7. MopsAnok BHECEHHS 3MiH A0 JoroBopy

K coxaneHuto, pycckas BepCcuMs HaxoAWTCA B Mpouecce nepeBofa, a Moka
npegjlaraemM 03HaKOMUTbLCHA C YKPAaUHCKOW BEPCUEN.

8. BianoBiganbHiCTb CTOPIH

8. BionoBigasbHICTb CTOPIH

9. BperynioBaHHA Crnopis

9. BperyntoBaHHS criopis

10. 3aKJIl0Y4HI NOSIOXKEHHSA

10. 3aKJ/104HI NONOXKEHHSA

11. JoBifKa Npo CUCTEMY rapaHTyBaHHS BKNaAiB i3nyHMX ocib

11. loBigkKa Npo cucTeMy rapaHTyBaHHSA BKJagiB isn4HMX ocib


https://conditions-and-rules.a-bank.com.ua/main/view-content-264/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-265/?lang=uk
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