1.3aranbHe

1. 3arasbHi NONOXKEHHS

1. 3arasibHi NOJIOXKEHHS

Jama HabpaHHsi YyuHHocmi pedakyii: 20 ucmonada 2025 poky.

HanmMmeHyBaHHS: AKLIOHEPHE TOBAPUCTBO «AKLEHT-BAHK>» (ckopo4eHe
HanMeHyBaHHSA - AT «A-BAHK»)

Koa €PMOY: 14860080
MicuesHaxon>xeHHs: 49074, m. Hinpo, Byn. batymcbka, 11

KoHTakTHa iH(opMaLis: 328 NOCUIaHHAM

Beb-canT baHKy: a-bank.com.ua

I[HbopMaLuia Npo Aep>XaBHY peecTpaLito Ta NileH3ito:

o BuTtar 3 [lep>kaBHOro peectpy 6aHKiB 3a NOCUIaHHAM,

o baHKiBCbKa niueH3ia Nel6 Big 26.10.2011 poky, lMepenik nocnyr y BiANoBiAHOCTI
0O NiueH3il 3a NoOCUJIaHHAM.

IHpopMauia npo Tapudw, ICTOTHI XapaKTEPUCTUKU MNOCAYr 3 HaJaHHA CMOXKMBYUX
KpeouTiB Ta/abo 3anyy4eHHSA BaHKIBCbKUX BKAaAiB (4en0o3UTiB) Ta YMOBM iX HaJaHHS,
PO3MILLEHO Ha BIiAMNOBIAHUX TeMaTU4YHUX CTopiHKax Beb-canty AT «A-BAHK» 3a
NOCUJAHHSAM.

YmoBu, 3a Akux AT «A-BAHK» (KpeguTopaseub), HOBUN KpeaguTop pPO3MNo4vYnHaE
OiSANbHICTb i3 BperyatoBaHHA MPOCTPOYEeHOi 3a60proBaHOCTi 3a NOCKMAAHHAM.

Mopsanok pobotn AT «A-BAHK» 3 npocTpo4veHoto 3aboproBaHiCTio 3@ MOCUNAHHSAM.

Mopanok HagcwunaHHAa KnieHTamMum ckapr Ta nopsgok ix po3rnsany AT «A-BAHK» 3a
NOCUNAHHSAM.

MNMopsaoK Ta npouenypa 3aXUCTy NepCoHaNbHUX AaHUX KNIEHTIB 3a NOCU@HHSAM.

Mopsanok 3BepHeHHA 00 HauioHanbHOro baHky YKpaiHu pO3MILLEHO Y PO34ifi «3axucT
npaB cnoXmBadiB iHnocnyr» Ha Beb6-canTi HauioHanbHoro baHKy YKpaiHu 3a
NOCUNAHHSAM.

AT “A-BAHK” € y4acHukoMm ®oHAY rapaHTyBaHHS BkAagiB (i3anyHUX ocib, BiAOMOCTI
npo ®oHO Ta NMOPSAAOK BiAWKOOYBAaHHA HUM BKJaAiB po3MilleHi Ha cauTi baHKy 3a
NOCUJIAHHSAM.

KnieHT npuegHyto4mcb Ao YMOB Ta npaBun HadaHHa GaHKiBCbkuMXx nocnyr AT “A-
BAHK” Hapae cBOto 3roay 3 BU3HAYEHUMM YMOBaAMWN HafaHHSA BaHKIBCbKUX MOCAYT.
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KnieHT Mae npaBo y Oyab SKMM 4YaC BiAMOBUTUCHA BiA4 OTPUMAHHSA pPeKIaMHUX
MaTepianiB 3acobaMmun ANCTAHLUINHNX KaHaliB KOMYHiKaLiil.

fika cyTb (npepgmMeT) yroaun?

1.1. YmoBu Ta lNpaBuia HagaHHS BaHKIBCbKUX MOCAYT - € NyBNIYHOI YaCTUHO
norosopy 6aHKiBCbKOro ob6cnyrosyBaHHS Ta y BiANOBIAHOCTI A0 CT.CT. 633, 634,
641 LlmBinbHOro Kogekcy YKpaiHu, NponoHYyTbCA HeobMe)xeHoMY Koy ocCib
ckopuctaTuca 6aHKiBCbKMMK NOCayramMu, WASAXOM nignmcaHHaM AHKeTun-3asa8u (abo
NigNMCaHHAM 3as8BM Ha OTpMMaHHSA BaHKIBCbKOI Nocayrn) y naneposoMy abo
eNIeKTPOHHOMY BUrNa4i, WO HafgatTbCca baHkoM.

1.2. BignoBigHo oo ctaTTi 628 LlMBisIbHOro Kogekcy YkpaiHn [Lorosip, Wo
yKNafaeTbCcsa Mixk baHkoM Ta K/liEHTOM € 3MillaHMM AOrOBOPOM, B SKOMY MiCTATbCS
efleMeHTN Pi3HUX [OroBOpPIB, B TOMY YNCI afie He BUKJIIOYHO: AoroBopy 6aHKIBCbKOro
pPaxyHKYy, 0erno3nTHOro oroBopy, A0roBOpy Npo HaflaHHA KpeauTy, HadaHHSA
NAATIKHUX NOCAYr Ti iHWKX piHaHCcoBMX nocayr. o BiAHOCUH MiXX CTopoHaMu (B TOMy
YMCANi 3 NNTaHb BHECEHHS 3MiH 40 [JoroBopy) 3aCTOCOBYIOTLCA Y BiAMOBIAHUX
YaCTUHaX MOJIOXKEHHS 3aKOHO4aBCTBa LWOA0 A0r0BOpPIB, e/leMeHTU AKUX MICTATLCA Y
Horosopi.

1.3. KNieHT NpUeEOHYETLCA A0 UMX YMOB Ta npasui HagaHHA 6aHKIBCbKMX NOCAYr
LWAAXOM NignncaHHA AHKeTU-3a8aBU NPOo NpUESHaHHA 00 YMOB Ta NpaBui HagaHHSA
b6aHkKiBCbKux nocnyr B AT «A-bAHK» y nanepoBoMy abo eneKTpoHHOMY BUrnaai. Li
YMOBM Ta NpaBuia HafgaHHS BaHKIBCbKNX NOCAYr pa3oM 3 AHKETOl0-3a5B0K0 KiieHTa
Npo NpUEaHaAHHA 00 YMOB Ta npaBu HagaHHA 6aHKiBCbkMX nocnyr B AT «A-BAHK»
(oani no TekCTy - 3aaBa) CTaHOBAATL [JOorosip.

1.4. 3aaBa Ha 0OpPMNEHHS NOCAYIrN NIANMUCYETLCA KNiEHTOM:
- BJJACHOPYYHUM MiAMNCOM, SKLWLO AOrOBip YKJaOa€eETbCA Y NanepoBoMy BUrnagi;

- BUKOPUCTaHHSA LNGPOBOro BAACHOPYYHOro nianucy (Tinbkn gns ism4Hmx ocib, aki
oTpumye abo Mae HaMip oTpMaTun BaHKiIBCbKi Ta/abo hiHaHCOBI MOCAYruK, He NOB'A3aHi
3 NiANPUNEMHNLBKOI OiNIbHICTIO);

- KBaNihikoBaHNUM eNIeKTPOHHUM NiANMNCOM, AKUW € aHAJI0rOM BJIACHOPYYHOr 0 nignucy
Ta NOro HakJlageHHsS Ma€ PiBHO3HAYHI IOPUANYHI HAaCNiAKW i3 BNACHOPYYHUM NiANNCOM
Ha LOKYMeHTaXx Ha rnarnepoBux HOCIfAX.

1.5. CeoiM niannucom Ha AHKeTi-3asBi KnieHT 6e33acTepexHo NiaTBEPAXKYE, WO Ha
MOMEHT YKJIafeHHs BiAnoBigHoro 1orosopy BiH 03HAaNOMUBCS Ta MOrOAXKY€ETbCS 3
ymoBamu [lorosopy, Tapudamm, nepenbavyeHnmmn [JoroBopoM npaBamMu Ta
ob6oB’sa3kamn CTOpiH, a TakKoXX 3 iHOPMaLIi€lD, ika nepenidyeHa B Mn.2. CT. 7 3aKOHY
YKpaiHu «lpo diHaHCOoBI Mocsyrn Ta hiHaHCOBI KOMMaHIi», y TOMY 4YUCAi:

- ®iHaHcoBi nocnyru HagatTbca AKUIOHEPHM TOBAPUCTBOM “AKUEHT-BAHK”
(ckopoyeHo AT “A-BAHK”), wo 3HaxoanTbCA 3a agpecoto: YkpaiHa, M. IHiNpo, By.
baTyMmcbKka, 11, e-mail: help-a-bank.com.ua, TenedoH: 7776.

€Proy 14360080. M®O 307770.



Bknwo4veHnnm oo OepxxaBHoro peectpy 6aHkiB 30.10.1992 p. 3a HOMepoM 127 Ta Hafdae
diHaHCOBI Mocayru, B T.4. WOA0 Oornepauin i3 3any4YeHHs BKNa4iB Ta HagaHHSA
KpeauTiB, 3rigHo 3 baHKiBCbKO siteH3ieto Ne 16 Big 26.10.2011poky. Nepenik
onepauin y BiaANoBiAHOCTI 00 NiLeH3il 3@ NOCUIaHHAM.

Beb-canT baHKy: a-bank.com.ua.

KoHTaKTHa iH(popMaLisa: 3a NoCnIaHHAM.

- OpraHom, KN 30iNCHIOE Aep)XaBHe perysitoBaHHSA AissibHOCTI baHKiB Npn HafaHHI
HUMU (piHaHCcoBMX Nocnyr € HauioHanbHUN baHK YKpaiHu, micue3dHaxoa)xeHHs: 01601,
M.KuiB, BYN.IHCTUTYTCbKa, 9, KOHTaKTHUN TenedoH: 0800 505 240.

- Ckaprn KnieHTiB 3a [JoroBopoM MOXXYTb HaACU/IaTUCh Ha agpecy: 49074, YkpaiHa, M.
AHinpo, Byn. batymcbka 11 abo Ha e-mail: help-a-bank.com.ua. NMopsaaokK HaacunaHHS
KnieHTaMu ckapr Ta nopsaaok ix po3rnany baHkoM po3MilleHi Ha canTi baHky.
Po3srnap 3sepHeHb KNIEHTIB 34IMCHIOETLCSA Y BiANOBIAHOCTI A0 3aKoHY YKpaiHn «[1po
3BEpPHEHHSA rpoMaaaH». Y BunagKy HeMoXXJIMBOCTI BPeryJsitoBaHHSA CripHUX NUTaHb 3a
Horosopom, KnieHT Mmoxxe 3BepHyTUCS Ao HauioHanbHOro 6aHky YKpaiHu, HagineHoro
(pyHKUIE NO 34iNCHEHHIO 3aXMUCTY NMpaB CroXueBadiB iHaHCOBMX nocnyr abo oo
CYOOBUX OPraHiB y NopsnKy, BU3HAaY4E€HOMY 3aKOHOLABCTBOM YKpaiHW.

1.6. AT “A-bAHK” € y4yacHMKoM ®OHAOY rapaHTyBaHHSA BKAa4iB i3n4HMX ocib,
BiAOMOCTI Npo ®OoHA Ta NOPALOK BiALLKOAYBAHHA HAM BKJ1IafiB PO3MiLLLEeHi Ha CaunTi

BaHKy.

fIki 3aranbHi NOC/AYyrm HapalwTbhCA 3a A,0roBOPOM?

1.7. B pamkax [Jorosopy wono 6aHKiBCbKOro o6cnyropyBaHHsA HafarTbCA HACTYMHI
Buaun Mocnyr baHky:

- BiAKpUTTA Ta 06CNyroByBaHHA NOTOYHOrO PaxyHKy, BUNYCK NaaTiXHMX 3acobis, y
T.4. 3 BCTAQHOBJIEHHAM KPeOUTHOr 0 NiMIiTy Ha TaKi paxyHKW;

- 3a/ly4eHHS BKJ1a4iB, BiAKPUTTA Ta 06CnyroByBaHHA BKJIAOHUX (0EMO3UTHUX)
PaxyHKIiB;

- HAJaHHA KpeauTiB;

- 3abe3neyeHHs 34iNCHEHHSA KJTIEHTOM rOTIBKOBUX orepauin B Mepexi baHkoMaTiB Ta
Kacax baHKy;

- 3abe3neyeHHs 34iNCHEHHS KJTIEHTOM Be3roTiBKOBMX ornepalin B TOProBeibHO-
CepBiCHIN MepeXi Ta Mepexi IHTepHeT;

- 3abe3nevyeHHs 34iINCHEHHSA KNIEHTOM onepauin 3 BUKOHaHHSA KJIIEHTOM CBOIX
30608B'A3aHb Nepen baHkom 3a [JoroBopomM;

- HAO@HHA NOCAYT KJIEHTY 3 ANCTaHUINHOIro 6aHKIBCbKOro 06C1yroByBaHHSA paxyHKIB;
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- HafaHHA MOXXJINBOCTI 34iNCHEHHS KJIIEHTOM iHLWINX ONepaLin 3a paxyHKOM, SKi He
3abopoHeHI fito4mMM 3aKOHO4AaBCTBOM YKpaiHw.

Onepauii MoXyTb 6yTK 34iNCHeHi B Mepexi baHKy, B MepeXi iHWKnx 6aHKiB Ha
TepuTopil YKpaiHn Ta 3a Il Mexxamu, BiANoBiAHO A0 yMOB [loroBopy, Ta 3 ypaxyBaHHAM
obMe>XeHb, W0 BCTAaHOBEHi KJIiEHTOM, BaHKoOM, BigMoBiAHO MAATIXKHOK CUCTEMOIO
Ta YAHHUM 3aKOHO4aBCTBOM YKpailHu.

1.8. B pamkax [orosopy wopno 6baHkiBCcbkoro obcnyropyBaHHs baHkK Hagae npaso
KnienTy oTpnmMmyBaTu byab-aky abo BCi nocnyru baHky, nepenbaveHi loroBopom (3a
HasIBHOCTI Te@XHIYHOI MOXXINBOCTI Y baHKa HagasaTu BigNOBIAHY NOC/Yry) 3
ypaxyBaHHSAM 0bMeXeHb, WO BCTAaHOBJIEHI KNiEHTOM, BaHKOM, BiAMNOBIiOHOO
NAaTiXKHOK CUCTEMOIO Ta YAHHUM 3aKOHO4aBCTBOM YKpailHu. MiacTtaBoto o HagaHHSA
BaHkoM Ti€l abo iHWOI Nocnyrun € yknageHnm mixx baHkom Ta KnieHToMm BignoBigHMN
Horosip, BignosigHe NMCbMOBE PO3NOpPSAOXEeHHSA KJlieHTa, Yy T.4. HagaHe B
eNIeKTPOHHIN hopmMi Npu obcnyroByBaHHi Y baHKy.

1.9. 3a HagaHHSA 6aHKIBCbKMX MOCAYT 3 pO3paxyHKOBO-KAaCOBOro o6C/yroByBaHHSA
NOTOYHOIr0 paxyHKy KJliEHTa 3a [JoroBopoM baHK HapaxoBY€E Ta OTPUMYE 3 KJliEHTA
naaTexxi Ta KoMicil 3rigHo Tapudgis baHkKy. baHK HapaXxoBYE i CrJla4ye NPoLEHTN Mo
3a/IMWKaM KoWwTiB, WO 06/iKOBYIOTLCA Ha NOTOYHOMY PaxyHKY KJi€EHTa, B NOPAOKY,
nepenbavyeHomy [lorosopom. Po3Mipun BignNoOBiAHNX NPOLEHTHMX CTAaBOK MO 3aJIMLLKaM
KOLITIB, WO 06/1iKOBYIOTbLCSA Ha MOTOYHOMY pPaxyHKY KJli€EHTa, BU3Ha4vYeHi B Tapudgax
baHKy. K/liEHT Hece BiANOBIAa/IbHICTb 3@ NOPYLUEHHA TEPMIHIB/CTPOKIB onsaTu nocnyr
baHKy HapaHux 3a [1oroBOpoM B MOpPsAKY Ta Yy po3Mipax BU3Ha4YeHUX y Tapudax Ta
Horosopi.

LLlo niaTBepA>Xye Ta rapaHTy€e KnieHT niagnucyoum
3aAaBy?

1.10. KnieHT nignncaHHam [lorosopy, NiATBEPOXKYE, LLO:

- KNiEHT NOrog)kKyeTbCcs oTpUMyBaTU Bi4d baHKy (110ro ynoBHOBa>KeHMXx ocib)
iHpopMauito wono 30608'A3aHb KnieHTa, y TOMY 4Mcni Npo hakKT HEBUKOHAHHSA
KnienToMm 30608B's13aHb Nnepen baHkoM 3a [1IoroBOopomM, Npo PoO3Mip iCHYHO4Ol
3aboprosaHocCTi 3a [JOroBOpPOM, NPO CTPOKN Ta YMOBW MoOralleHHsa Takol
3aboproBaHoOCTI, NPO 3MiHY YMOB 06CNyrosyBaHHS KJi€EHTIB baHKy Ta nocnyru baHky
TOLLO, LWASXOM HanpaBaeHHA KNieHTY BiANOBIAHMX MOBigOMAEHb By Ob-AKMMN
3acobamun 3B 3Ky, 30KPEMaA, asie He BMKJIIOYHO, NOLWTO (B TOMY YNC/i €NEKTPOHHOIO
MOLWTO0) 3a agpecoto KnieHTa, BKa3aHoo y uboMy [lorosopi, Ta/abo 3a iHLWOW
agpecoto, AKy KnieHT nucbMoBO nosiaomme baHKy npwu 3MiHi agpecu, Ta/abo Ha HoMmep
MobinbHoro TenegoHy KnieHta, Ta/abo Ha aBTOBigMOBIAaY TesnehOHY TOLLO;

- KNIEHT 03HaMOMJIEHUN Ta MOroOXKYETLCA 3 TUM, WO BUKIAOEHI B LbOMY MYHKTI
YMOBWU € iCTOTHUMU yMoBaMu [Jorosopy, TO6TO HeOOXiAHUMMK AN AOrOBOPY OAHOro
BUAOY LLLOAO HAsABHOCTI AKX CTOPOHM [OCArAM 3roau, npu uboMy KnieHT He Mae npaBo
3MiHUTW, Bii3BaTU B OA4HOCTOPOHHLOMY MOPSALAKY YMOBU, 3aKpinJeHi B LbOMY MYHKTI;



- MOrOOXKYETLCS 3 PEXXNMOM BUKOPUCTAHHSA iHpopMauil, 3a3HavyeHOol y LbOMY
Horosopi;

- 00 yKageHHSa [1oroBopy 03HaMOMJIEHMIN 3 aKTYyaJIbHOK iHpopMaLLiE NPo CUCTeMy
rapaHTyBaHHA BKJa4iB Pi3nyHUX 0Cib n ogeprxas Ta nignncas OOBIAKY NPO CUCTeMY
rapaHTyBaHHSA BKNaAdiB i3nyHUX ocCib;

- ocobucTo nignucas AHKeTYy-3asBY;

- KnieHT He MaTuMe [0 baHKy XXOOHWX NMpeTeH3i B pa3i BYNHEHHSA OCTaHHIM By ab-
AKOI fii, HaCTaHHA noail, 3a3Ha4YeHol B LboMy [lorosopi;

- Hapae€ 3roay baHky (noro ynosHoBa)keHM ocobaM) iHpopMyBaTu KnieHTa (a y
BUNAAKY BUHUKHEHHS MPOCTPOYEHOi 3aboproBaHoOCTI - | Byab-AKMUX TpeTix ocib),
30KpeMa, Npo CTaH paxyHKiB, Npo haKTN HEBUKOHaHHSA 3000B'A3aHb 3a [JOroBopomMm,
Npo cTaH obcnyrosyBaHHA Ta po3Mip 3aboproBaHOCTi 3a [JoroBOpoM, NPoO CTPOKKU Ta
YMOBW MNoraleHHs Takol 3aboproBaHOCTIi, MPO CTPOKN 34iNCHEHHSA YepProBmx
naaTexis, Npo 3MiHy yMOB 06CNyroByBaHHS KNi€EHTiB baHKy Ta HOBI nocayru baHky Ta
npo Byab-aKy iHWY iHpopMaLito, Wo CTOCYETbCA BaHKIBCbKMX NOCAYr Ta YMOB
HoroBopy Ta/abo byab-IKMUX IHWKXX OOrOBOPIB, WASXOM HarnpaBsieHHS BiAMOBIiAHNX
nosigomneHb 6yab-akumm 3acobamm 3B 3Ky, 30KpEMA, asie He BUKJIIOYHO, NOWTO (B
TOMY YUCNi eNEeKTPOHHOIO MOLWTO), BKa3aHoto y [loroBopi, Ta/abo 3a iHWO agpecoto,
npo aKky KnieHT nucbMoBo abo ycHO nosigoMue baHK npu 3MmiHi agpecn, Ta/abo Ha
HoMep MobinbHoro TenedoHy KnieHTta, Ta/abo Ha aBToBignoBiAaY TenegoHy ToLo; a
TakoXX KJiEHT NOroa)XyeTbCa OoTpMMyBaTW NonepenHbo Noroa)KeHi baHKkoM KpeanTHI
KapTKu Ta/abo iHWi nnaTi>KHi KapTKn abo KpeanTHIi NpoayKTu baHKy, a TakoXx
npaBuia Ta iIHCTPYKLUIT LWOA0 TX BUKOPUCTaHHA. KNieHT Hagae baHKy 003Bis Ha
pPO3KpUTTHA baHKoM iHdopMauil wono KnieHTa, Aka 3rigHo i3 3aKOHO4aBCTBOM YKpaiHu
MiCTUTb BaHKIBCbKY TAEMHULIO;

- Hapa4m baHKy 3a8BKy Ha NpoBeneHHS BigeoBepudgikauii Ta/abo HagaHHA [0 baHky
HOBOIO iAeHTUGIKALINHOIro LOKYMEHTY, KNieHT Haga€e baHKy 3rofQy Ha NpoBeAEHHS
Bigeosepudikauii KnieHTta, Ha oTodikcauito KnieHTa Ta/abo ekpaHy i3 306pakeHHAM
KnieHTa Ta BiANOBIAHNX OOKYMEHTIB, WO npen'asnaTbca KnieHToM;

- Hapae€ 3roay baHky Ha BUroToBneHHSA Ta 36epexxeHHs hoTo Ta/abo Bigeodikcauito
KnieHTa, B TOMY 4nucni Ha oTO3HIMOK Ta/abo Bigeodikcauito Nifg Yac 3HaXOO4XKEHHS
nacrnopTa rpoMaasHuUHa YKpaiHM B pyKax Kni€eHTa, po3ropHyToro nacnopTy
rpoMagsaHunHa YKpaiHM Ha CTOPiHUiI 3 OCTaHHbLOK aKTyaslbHOIO hoTorpadieto KnieHTa,
ID-kapTkun KnieHTa. BiamoBa KnieHTa Big oTorpadysaHHA Ta/abo Bigeodikcauii
Haza€e npaBo baHKy BioMOBUTN KNIEHTY Y HafgaHHI PiHAHCOBUX NOCANYT;

- HagaHi KnieHToM baHKy OOKYMeHTU Ta iHopMaLuis € NOBHUMW i AOCTOBIPHUMMU.
KnieHT Hapae 3roay Ha Te, Wwo baHK Mae npaBo nepesipATU HadaHi KnieHToMm
OOKYMEHTW Ta iHopMaLito i NpoBOANTN TakKi nepeBipkn. 3okpema, KnieHT
yNoBHOBa)Xy€ baHK 3B'A3yBaTunCsa B 3py4HUN ana baHky 4ac 3 6yab-akumm ocobamu, y
TOMY 4Yncni pobotonasuemM KnieHTa Ta/abo KoHTpareHTamun KnieHTa, 419 NepeBipKy
Ta OTPUMaHHSA By ab-aKOT HeobXiaHOT iHGopMaLlil.

- KnieHT 30608B'A3aHunin noeiaoMnTn baHk Npo o6TsSXKEHHS MaNnHOBUX NpaB Ha rPOLLUOBI
KOLITW, WO 3HaXoAATbCA Ha paxyHKY KnieHTa B baHKy. Y BunagkKy nopyLlieHHs



KnieHTOM Uboro nyHKTY, KnieHT 3060B’'3y€TLCA BiALWKOAYBAaTU baHKy BCi MOXXNuMBI
36UTKKN BaHKy, AKi BUHMKAN BHACNiAOK nopyweHHs KiieHToM BignoBigHOro 060B’A3KY.

1.11. KnieHT, yknaswmn [Orosip, rapaHTy€E HaCcTymnHe:

- BiH NigTBEPAXXYE OOCTOBIPHICTb, NPaBAMBICTb Ta TOYHICTb HaZaHOI HUM iHhopMauii/
AaHuX, ka BigobparkeHa B 3asBax, aHKeTax Ta iHWWUX OOKYMeHTaXx, Wo bynn
nignncaHi HUM Ta/abo HagaHi 4o baHKy 3 MeTolo OTpUMaHHSA iHAHCOBOT NoCayruy,
yKnaneHHs [lorosopy, 30KkpeMa OOKYMEHTIB, WO MiATBEPAXKYOTb HAsABHICTb/
BiACYTHICTb y KnieHTa cTaTycCcy nogaTkoBoro pesmaeHTa CLUA;

- YCBIAOMJIEHHS HACcNiAKIiB i CBOIO BiANOBIAa/IbHICTb 3rigHO i3 YUHHUM
3aKoHOOaBCTBOM, NnepenbayvyeHy 3a HagaHHSA 3aBifOMO HeNpaBAMBOI iHpopMaLii Ta 3a
3ano4issHHA WwKoau WwnsaxoMm obMaHy Ta 3/10B)XXKMBAHHSA LOBIPOKO, 30KpeMa,
O3HanoMneHun 3i ctatamm 190, 192, 222 KpunMiHasibHOro kogekcy YKpaiHu.

1.12. Yknapatoum [Jorosip KnieHT Ta baHK npunMatoTb Ha cebe BCi 060B’A3KM Ta
HabyBaloTb BCiX NpaB, NnepeabadyeHnx ycima posginamm, nyHKTaMmu, NignyHKTamMm Ta
CKJ1afoBMMU YacTuHaMmu [lorosopy.

fAkun cnocid oTpuMaHHA npuMipHuKa Jlorosopy?

1.13. CTOpOHM OOMOBUINCK, LLO CNOCI6 OTpMaHHA NpuMipHMKa [lorosopy
BCTAHOBJIIOETLCA AHKETO-3as8B0t0 Ta/abo 3aaBoto Ha HafaHHSA KOHKPETHOI
diHaHCOBOI Nocnyru, a y pa3i BiACyTHOCTi BU3HAYeHHSA cnocoby oTpMMaHHS
NPUMIPHNKA, TO MPUMIPHNK OOrOBOPY HAaACUNAETLCA HA €NeKTPOHHY CKPUHbLKY
KnieHTa, a y pa3i BiACYyTHOCTI TaKol CKPUHbKW, KNIEHT NOrog)XyeTbCs OTpUMaTn y
SMS-NoBiAOMAEHHI Yy BUrNA4i FineprnocuiNaHHga gns caMoCTIMHOro 3aBaHTaXeHHS abo
019 MOBTOPHOIr0 OTPUMAHHS MPUMIPHUKA 3BEPHYTUCL A0 baHKy Yepe3 oncTaHuinHI
KaHann o6bcnyroByBaHHA.

2. TepMmiHn

LLlo 32 TepMiHM i siKe IX 3Ha4YeHHA?

AHKeTa-3asBa Npo NPUEAHAHHA A0 YMOB Ta NpaBuJ1 HAgaHHA ODaHKIBCbKMX
nocnyr (aHkKeTa-3asfBa) - MMCbMOBUIN ab0 eNeKTPOHHUIN OOKYMEHT KNiEHTa A0 6aHKy
AKWI 3acBif4vye aKT BIAOMOCTEN NPO KJIEHTa Ta NiATBEPLAXKYE (PaKT NPUESHAHHSA 00
YMOB Ta NpaBu HagaHHA 6aHKIBCbKMX NOCAYr. nignMcaHa KJiEHTOM aHKeTa-3asBa €
NigTBEPOKEHHAM YKJIaOEHHS AOrOBOPY.

ABTOpM3auia - npouenypa OTPUMaHHA 003BOJY Ha 34INCHEHHSA onepauin 3
BUKOPUCTAHHAM MNATIXKHOI KApPTKMU.

AyTeHTUdikKauia - NocBig4YeHHSA NPaBOYNHHOCTI 3BEPHEHHS KiEHTa B 6aHK ons
30iNCHEHHA BaHKIBCbKUX ornepauin abo oTpuMaHHS iHpopMaLil Npo paxyHKWU KJIEHTa B
nopsnky, nepenbavyeHoMy 0OroBOPOM.



Ba3a maHux GaHKy - nporpaMHo-anapaTHU KoMnaekc 6aHky, o 3abesnevye
3LINCHEHHSA KNIEHTOM onepauin 3a paxyHKaMun/KapTkaMu/Bkaagamu i MiCTUTb
IHbOpMaLito NPO KJIEHTA, OCTATHIO 419 NOro ideHTUgikauil n aBTeHTudikauil
BiAMOBIAHO 00 4OrOBOpPY.

Be3KOHTAaKTHUM NNaTi>X — iHiLilOBaHHSA nMepeka3y KOWTIB 3 paxyHKa naaTHUKa abo
BiAMNOBIAHOr0 paxyHka baHKy 3 MeTOl0 onJiaTu BapTOCTi TOBApPIB i MOC/YT WAAXOM
6113bKoro nigHeceHHs abo fOTUKY MNNaTiXKHOW0 KapTKo abo iHWKMM NAaTiXKHUM
3acoboM [0 34NTYBaJIbHOMO MAATIXKHOIMO TEPMiHaJy 3aMiCTb MPOBEAEHHSA HElO O
34nTyBaHHA abo BCTaBKM 1i B TEpMiHa.

BaHk - AKUIOHEPHE TOBAPUCTBO “AKLEEHT-BAHK".

Bepudikauisa - 3axogn, wo BxXneaTbCca baHkoMm o4HO abo AuCTaHUiINHO AN
nepeBipkKn Ta NigTBEPAXKEHHSA HAaNIEXXHOCTI i3nyHin ocobi HagaHUX Heto
IDeHTUMIKaUIinHNX OaHuX.

Bepudikauina 3 niaTBepo>KeHHAM - rpouenypa nepesipkn nepCcoHasibHUX gaHUX
nep)xatesia KapTKM 3 OTPUMaHHAM HoMepa TeslepOoHY KJliEHTa | BBEAEHHAM
04HOPa30BOro Naposs, BignpaB/eHOro Ha HbLOro TEKCTOBUM MOBIOOMJIEHHSAM.

BuaaTKoBMM NiMIT - CyMa KOLWTIB, AOCTYNHUX ONSA 3AINCHEHHSA onepauii Mo KapTui/
PaxyHKY, O BKJIIOYAE 3aJIMLOK BJIACHUX KOLWUTIB KJIIEHTA Ha paxyHKY Ta CyMy JiMIiTy
oBepapadTa Mo paxyHKy, 3a BUHATKOM CyM onepauin, 3a610KoBaHUX Ha paxyHKY 3
ypaxyBaHHSM Bif4MOBiIAHOI KOMICIl.

BipTyasibHMKX NNaTi>XKHUWA TepMiHan - nporpamMmHe 3abesnevyeHHs, WO Aa€ 3MOry
3LINCHIOBATW MIATIXKHI Ta iHLWI onepauil 3 BUKOPUCTAHHAM PEeKBI3UTIB €IeKTPOHHUX
nnaTiXKHMX 3acobiB y Mepexi IHTepHeT.

BnacHuK paxyHKy B 6aHKy (gani - BnacHuk paxyHky) - ocoba, fka BioKpuBae
paxyHoK y 6aHKy i Ma€ npaBo po3nopaa)XaTUCA KOLITaMN Ha HbOMY.

BTpaTa nnaTi>kHOro iHCTPyMEeHTY - HEMOXXJIMBICTb 34iNCHEHHS KopucTyBayem
KOHTPOJI0 (BOJIOAIHHSA) 3@ MNATiXKHUM iIHCTPYMEHTOM, HernpaBoMipHe 3aBOJIOAIHHSA Ta/
ab0 BUKOPUCTaHHS NMAATIXKHOIMO iIHCTPYMEHTY 41 MOro peksi3uTiB Ta/abo
iHOuBIiAYyanbHOI 0671iKkoBOIT iIHOpPMaLLil.

Feono3uuioHyBaHHA TenedoHy - npoLec BU3Ha4YeHHA reorpadivyHux KoopanHaT
TenegoHy.

JebeToBMiA nepekas - niaTi>kHa onepa.is, Wo 34iNCHIOETLCA 3 PaxXyHKY MJaTHUKA
Ha NigcTaBi HaA4AHOI OTPUMYBAYeM MIATIXKHOI IHCTPYKLUIiT, 3@ YMOBU OTPUMaHHSA 3roamn
NJaTHWKA Ha BUKOHAHHSA MaTi>XKHOI onepadlil, HagaHOl HAM OTpMUMYyBaYy, Hagasady
NNaTiXKHUX NoCcnyr oTpuMyBada abo nnaTHMKa, abo Ha niacTaBi NAATIXKHOT IHCTPYKLIT
cTAryBada 6e3 oTpuMaHHS 3roam niaaTHUKa.

Jep>xaBHUMN peecTp 00TAXEeHb pyxoMOro MamHa (nani - [lep>XaBHUIN PeEECTP) -
€AVHa KoMn'toTepHa 6as3a gaHUX NPO BUHUKHEHHS, 3MiHY, NPUNMHEHHS 0OTAXEHb, a
TaKO>X MPO 3BEPHEHHSA CTAMHEHHS Ha NpeaMeT 06T )KeHHS.



AucTtaHuinHe 00cnyroByBaHHA - KOMMJIEKC iHPOPMaLiMHUX MOCAYT 3@ PaxyHKOM
KnieHTa Ta 34iNCHEHHSA NAaTKHUX onepauin 3a paxXxyHKOM Ha MiacTaBi AUCTaHLUINMHUX
po3nopsaaeHb KnieHTa i3 3acTocyBaHHAM 3acobiB ANCTAHLUINHOT KOMYHiKaUil.

JoBipeHa ocoba BnacHuka paxyHKy (nani - loBipeHa ocoba) - ¢isn4Ha ocoba, Aka
Ha NigcTaBi OOBIPEHOCTI, 3aCBiAYeHOl Y BCTAHOBJIEHOMY 3aKOHO4AaBCTBOM MOPSALKY Ta
y BUMagKy eMicii 4oaaTKoBOro ENeKTpoHHOro naaTi>KHOro 3acoby Ma€e npaBo
30iNCHI0OBaATK onepalil 3a paxyHKoM BnacHuka.

EneKTPpOHHMM NAATIXKHUM 3acCi0 - NNaTiKHUN iIHCTPYMEHT, peanizoBaHnn Ha byab-
AKOMY HOCIi, L0 MICTUTb B e/IeKTPOHHIN hopMi AaHi, HeobXiaHI ANs iHiLitoBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWMX onepauin, BU3HAaYeHUX OOrOBOPOM 3
eMiTEHTOM.

EMITEHT nnaTi>XHUX IHCTPYMEHTIB (Oani - eMiTEHT) - HafaBay NAaTiXKHUX NOCAYT,
AKUW HaJa€e Nnocnyry emicii naaTiXXHUX IHCTPYMEHTIB Ta Ma€ NpaBo Ha HaflaHHA TaKkol
NoCNyrun BignoBigHO A0 3aKoHa YKpaiHu “lMpo nnaTixHi nocnyrmn”.

3aboproBaHicTb - rpowosi 3060B'a3aHHA KnieHTa nepen baHkoM 3a [LoroBopoM.

3acib pucraHuinHoi KoMyHiKauii (abo ucTaHuinHi kaHanm obcnyrosyBaHHs/ abo
BionaneHi kaHanu o6cnyroByBaHHS) - 3acCib KOMyHiKaLii, O BUKOPUCTOBYETLCA Y
npoueci ykiagaHHS NpaBoOYMHIB WOAO0 HadaHHA NNATXKHUX Nocayr (y TOMy 4uchi ans
HaACUNaHHA Ta OTPUMAHHSA BCiX HEOOXiAHMX ONS LbOro AOKYMEHTIB Ta BiAOMOCTEN)
Ta/abo iHiuitoBaHHSA NAaTiXXHUX ornepauin 6e3 iznyHol NpUCyTHOCTI HafaBa4va
NNaTiXKHUX NOCNYr Ta KOPUCTyBaya, a CaMe: cucteMa iHTepHeT 6aHkiHry ABank24/
ABank24 Bussines, B T.4. MobinbHa Bepcis, KOHTakTHU LeHTp baHKy, meceHaXepwu
Ta 6yOb-gKi iHWI cucTemm "KNIieEHT - 6aHK", "KNIEHT - IHTepHeT - BaHK", "TenedoHHUN
DaHKiHr", "MNTTEBA 6E€3KOHTAKTHa onsaTa", AKWOo BaHKOM Hafga€ETbCA TEXHIYHA
MOXXJIMBICTb ON14 3AINCHEHHSA 3 IX A0NOMOrol AUCTaHUinHOro ob6cnyrosyBaHHS.

IneHTudikauia ocodbm - 3axoan, WO BXNUBAOTLCA Cy6'EKTOM NEPBMHHOIO
¢hiHAHCOBOIro MOHITOPUHTY, WOO0 BCTAaHOBIEHHSA 0COOUM WNAXOM OTPUMAHHS il
iAeHTNdIKauinHUX gaHux.

KaneHpapHU# geHb - OyOb-9KUI [eHb TUXKHS, MICALS, POKY.

KnieHT - ¢isn4Ha ocoba, cyb'eKT rocnogaptoBaHHS, CnoXXnBay BaHKIBCbKUX MOCAYT,
WO oaep>Xy€e 6aHKIBCbKi NOCAYrn Ha YMOBaX, BU3HAYEHUX UMMM YMOBaMK i MpaBuiamMm
(Hapani 3a TEKCTOM KJIIEHT MOXKEe BUCTYMaTU 9K NO3NYasibHUK, 3aCTaBHUK,
inoTekodaseub, iIHWNA KOHTPAreHT).

Komicis - nnaTta 3a nocnyrun 6aHky, O CNNCYETbLCA BAHKOM B paxyHOK NiMiTy
3ab0oproBaHOCTI, Ha Ky He MOLINPIOETLCA Aia 6e3BiACOTKOBOro nepiony
KpeanuTyBaHHSA 3rigHo 3 Tapudamu.

KopucrtyBau (nani — Kopuctysayd abo KnieHT) - dpizndHa ocoba, cyb'ekT
rocrnogaptoBaHHs, cnoXXmea4 BaHKIBCbKUX MOCAYr, KOPUCTYBAY NMAATIXXHUX NOCAYr
BaHKy, KN KOPUCTYETbCA/0Aep>KY€E BaHKIBCbKi MOCYrM Ha yMOBaXx, BUSHAaYEHUNX
YMoBaMu Ta npaBuiamMu (gani 3a TeKCTOM KNiEHT MoXKe BUCTYMaTU 9K NO3NYasibHUK,
3aCTaBHUK, iNOoTeKoAaBeub, iIHWWA KOHTPareHT). KnieHTomM Moxxe 6yTn, B TOMY 4uchi,



Hepe3nAEeHT, AKLLO 3aKOHOAABCTBOM Ta BHYTPILLUHIMUN AOKYMeHTaMn BaHKy
nepenbavyeHo HaJaHHSA BiANOBIAHUX NOCNYI HEPE3UOEHTY.

KopuctyBau (pep>xatenb) NMnaTti>kHOro iHCTpyMeHTYy - (pi3ndHa ocoba, ska Ha
3aKOHHUX MigcTaBax BUKOPUCTOBYE MNNaTidKHUW iIHCTPYMEHT AN11 iHiLiloBaHHSA
nnaTi>KHOI onepauii Ta/abo 34iNCHEHHS IHWNX onepauin, BU3HaYeHUX AOrOBOPOM 3
eMiTeHTOoM.

KpenouT (KpeauTHa niHifA, KpeauTHUMA NIMIT) - pO3MIip KOLWTIB, WO HafalTbCA
BaHkoM KnieHTY Ha CTpok, obymoBneHunn y [lorosopi, Ha yMoBax NJaTHOCTI Ta
3BOPOTHOCTI.

KpeauTHa KapTKa - pi3HoBUA BaHKIBCbKOT N1aTiXKHOT KapTKK, onepauii 3a AKoto
NPOBOAATLCA 3riAHO YMOB KPeAUTHOI MNAaTi>XXHOT cxeMu, Aka nepenbadvyae 34iNCHEHHSA
NAATKHMUX onepauin 3 BAKOPUCTAHHAM e/IeKTPOHHOI 0 niaTiXKHOro 3acoby 3a
paxyHOK KOWTiB, HagaHUX BaHKOM y kpeanT abo B MeXax KpeANnTHOro niMiTy

JliMiT aBTOpM3aUil - MakCMMaibHa CyMa TpaH3aKUii, AKy MO>XXHa npoBecTun 6e3
aBTOpM3auil.

JliMiT pu3ukoBux TpaH3akuin (niMit Bepudikauii) - MakcMMmanbHa cymMa
TpaH3aKUil, 9Ky MO>XHa npoBecTun 6e3 Bepudikauil.

He3Hu>)XyBaHUM 3a/IMLLOK 32 NOTOYHUM PaxXyHKOM - NOrog>xeHu CTopoHaMun 3a
[Or0OBOPOM PO3Mip FPOLLOBUX KOLUTIB, PO3paxyHKOBI onepadii 3a AsKUMU He
30INCHIOITLCA Ha TepMiH 0byMOBNEHNIN LOFOBOPOM.

HecaHkuioHOBaHuMK oBepapadT - Le NePEBULLIEHHSA CYyMU onepauii, 34inCcHeHOl 3a
PaxyHKOM, HaZ CyMOI BCTAHOBJIEHOIrO KpeaUTHOro NiMiTy, Wwo obymMoBneHunn
A0roBopoM MiXK baHKoM Ta KNieHTOM, a AKLL0 TaKoro BCTAHOBJ/IEHOI0 KpeanTHOro
NiMITY HEMAE - Hap 3aJIMLKOM BJIACHUX KOLWTIB KNi€EHTa Ha paxyHKYy, i He €
MNPOrHO30BaHMM 3a PO3MiPOM Ta YaCOM BUHUKHEHHS.

OBepapadT - KOPOTKOCTPOKOBUN KpeauT, 9Knn baHk Hagae KNieHTy y pasi, aKWwo
CyMa onepauii nepeBuLLYE CYMYy 3aJINLLKY KOLWTIB Ha MOro paxyHKy, B PO3Mipi NiMiTy
KpeanTyBaHHA.

OnepauilnHMKA AeHb - JeHb, NPOTAroM AKOro Hagasay NaaTiXKHUX MOCAYr NJAaTHUKA
abo HapaBay NNATIXXKHMX NOCAYr OTPMMYyBaYa, 3aJly4eHUN A0 BUKOHAHHSA NAATiXKHOI
onepadii, 34iNCHIOE CBOKO AiANbHICTb, HEOOXiAHY AN BUKOHAHHSA MAATIXHUX onepauin.

OTpumMyBau - ocoba, Ha paxyHOK SIKOI 3apax0BYETbLCA CyMa NiaaTiXXHOI onepauii abo
fiKa OTPUMYE CYMY MNaTi>KHOI ornepauil B roTiBKOBiN hopMi.

Mepekas KowTiB (Oani - Nlepekas) - pyx NeBHOI CYMN KOLUTIB 3 METOIO 1l 3apaxyBaHHS
Ha paxyHOK oTpuMyBa4a abo Buaa4i NoMy y roTiBKOBi popMi. IHiLiaTop Ta
OTpMMYyBa4d MOXYTb OyTK O4HI€ED i TiElo XX 0cobolo.

NMepcoHanbHuM ipeHTUdikauinium Homep (gani — MNIH abo PIN) - Habip yundgp abo
OyKB i LMdP, BIiAOMUN NNLLE KOPUCTYBAYy €1eKTPOHHOI0 NaTiXKHOro 3acoby i
NOTPIOHMIM AndA noro igeHTndiKauil Ta aBTeHTU@IKauii nig 4ac 34iNCHeHHA onepauin i3
BUKOPUCTAHHAM eNeKTPOHHOrr o njaaTiXKHOro 3acoby.



Minbroeun nepion KpeautyBaHHA (Grace period) - BCTaHOBeHN baHKOM nepiog
3 MOMEHTY BUHUKHEHHS 3aboproBaHoOCTi 3a KpegnTtom, NpoTAromM SKOro BifCOTKM 3a
KOPUCTYBaHHA KpeanToM HapaxoBYOTbCS 3a MiJibrOBOK CTAaBKOHO.

MnaTi>xHa KapTKa - e/IeKTPOHHUA NAATIKHUK 3acib y BUrnagi nnacTukKoBol YK
IHLIOro BUAY KapTKW.

MnaTi>XXHa cucTeMa - cncTemMa gns BUKOHAHHA NNaTiXKHUX onepauin i3 popmMasibHUMN
Ta CTaHLAPTU30BaHNUMU AOMOBIEHOCTSAMUN | 3araJsibHUMU NpasuiamMmn Wono
NPOLECUHIY, KNipUHrYy Ta/abo BUKOHAHHSA PO3paxyHKIB M)XK yH4aCHUKaMU MaaTiXKHOI
cucTemn.

Mepekasu B iHO3eMHiN BantoTi - BXigHi Ta /abo BUXiAHI rpoWwOBi Nepekasu, Lo
30INCHIOITLCSA B IHO3EMHIN BaNlOTi 3a 4OMNOMOrolo MiXXHapoaHux cuctem (SWIFT,
WesternUnion, RIA, MoneyGram Tow,0) Ta KoMnaHin-napTHepiB (Clear Junction Ta
Payoneer).

MOTOYHMM PaXYHOK - PaXyHOK (YKJII0HaK4YM paxyHOK i3 cneuiasibHUM pPeXXMMoM
BUKOPUCTAHHSA), WO BiAKPMBAETbCA baHkoM KnieHTy ona 36epiraHHSa KOWTIB i
BUKOHAHHA NaTiXKHUX onepawin BiaNoBiAHO A0 YMOB AOr0OBOPY Ta BUMOr
3aKOHOAaBCTBa YKpalHu

MpeacrtaBHUK - 0coba, 9Ka Ha 3aKOHHMX MigCcTaBaxX Ma€ NMPaBo BYNHATM NEBHI Ail Big
iMmeHi KnieHTa.

NMpuenHaHHAa KnieHTta po YMmoB Ta MNpaBun HapaHHA 6aHKIBCbKMX NOCAYr -
npuegHaHHA KnieHTa Ha nigcTasi CT. 634 LUnBiNnbHOro Kogekcy YkpaiHn oo
3anpornoHoBaHoro baHkom [lorosopy B LiJIOMY WASXOM NignncaHHA BignosigHOI
3aaBu Npo NpuegHaHHA (iHOMBIAYaNbHOI YHaCTUHM OOrOBOPY), KA pa3oM 3 YMOBaMN Ta
MpasBunaMun HagaHHA BaHKIBCbKUX nocnyr (nybnivyHa YacTuHa AOroBopy) CTAaHOBAATh
noroBip 6baHKiBCbKOro o6cnyropyBaHHs.

MnaTi>XHa IHCTPYKUiA - PO3NOPALXKEHHS iHILiaToOpa HagaBavy MAATIXKHUX MOCAYr
LLOA0 BUKOHAHHSA NAaTiXKHOI onepaLiil.

MnaTi>xHa onepauis - Oyab-Ke BHEeCEeHHS, nepekas abo 3HATTS KOLUTIB He3asieXXHOo
Bif MPaBOBIAHOCUH M)XK NNATHUKOM i OTPUMYBa4veM, AKi € NiACTaBOK 419 LbOro.

MnaTi>kKHUM NPUCTPIN - TEXHIYHUIN NPUCTPIN (BaHKIBCbKUA aBTOMAT, NAATiXKHUN
TepMiHas, NPOrpaMHO-TEXHIYHUI KOMMNEKC CaMoobCcnyroByBaHHS, MPOrpamMHo-
anapaTHe cepegnosuuie MobiNbHOro TesegoHy, iIHWNA NPUCTPIN), WO A€ 3MOry
KopucTyBauyy iHiuitoBaTn NNaTi>KHY onepauito, a TakoXX BUKOHATW iHLWWI onepauil 3rigHo
3 PYHKLIiOHANIbHUMU MOXXJIMBOCTAMM LbOr0 NPUCTPOIO.

MpoCcTpoOYEeHUN KPpeauT - KPeaUTHI KOWTN, aKi 6ynn HagaHi KnieHTy i He Bynu
nosepHyTi baHKy B TepMiH, nepeabayveHnin [LoroBopom.

PerynapHuu nnaTiX - PerynapHunin nnaTix - oopyyYeHHs KnieHTa baHky 3aincHioBaTuH
oounH abo gekinbka nebeToBMX NepekasiB B PO3Mipi Ta y CTPOK, BU3Ha4YeHUN KnieHToM
B Mob6inbHOMYy 3acTocyHKy ABank24.



Pu3ukoBi onepauii - onepauii 3a nnaTi>XHO KapTKow KnieHTa, Wo BU3HA4YalTbCA
BaHkOM 3a KpuTepisMn, BCTaHOBJIEHUM YMHHUM 3aKOHOAABCTBOM, Ta/abo nnaTiXXHMUMMK
cucTeMamm, BUXOOS4M 3 MMOBIPHOCTI MOXKJINBOIO LWaxpancTea Ta/abo nopyLueHHS
YNHHOI0 3aKOHO4aBCTBA.

Pobouun peHb - 1eHb (3a BUHATKOM cyboTU, Helini Ta CBATKOBUX AHIB/iHLLINX
Hepobo4nx OHIB), NPOTAromM AKoro baHk BioKpMUTUA Ta 34INCHIOE onepalii no poboTi 3
KJIIEHTaMWN.

CauT b6aHKy - oiulinHO 3apeecTpoBaHui 3a AT “A-BAHK” canT mepexi https://a-
bank.com.ua/.

Cuctema Internet Banking ABank24 (pani - ABank24 (onsa ¢isndHunx ocib) abo
abi3Hec (ans opuanyHnx ocib/disnyHMx ocib - nignpmnemuis)) - cuctema
ANCTaHuinHoro obcnyrosyBaHHs KnieHTiB.

Cepsic VISA ALIAS - cepsic 01 nepekasy KOWTIB MiX Aep)XaTensaMu nnaTi>KHUX
KapTOK 3a A0OMNOMOrol HoMepy TenedoHa, po3pobneHun Visa International.

Tapudgum - cnctema CTaBoK ornJlaT 3a Nnocnyrun baHky, Kka € HeBiA'€MHOIO YHaCTUHOO
Horosopy. MNMepenik Ta po3mip Tapudis Mo)xe 3MiHIOBAaTUCS | 4OMOBHIOBATUCA, LWO
Y3rog)XyeTbCs 3 KJIIEHTOM B NOPSAAKY Ta Ha yYMOBaX, BU3HA4Y€HMUX 3aKOHOLABCTBOM Ta
UMM [lorosopom.

ToproBeub - Cy6’'eKT rocnogaptoBaHHS (topnandHa ocoba abo ¢ismyHa ocoba, ska
30INCHIOE NIANPUEMHNLLKY LiSANIbHICTb, HE3aseXHY NpogecinHy OianbHICTb), 9KUK
BiANOBIAHO 00 AOroBOPY 3 BiAMNOBIAHMM HagaBa4YeM NAaTiXKHUX nocnyr (eksanpom abo
iHWWM) NpuAMaE 0o o6CnyropyBaHHA NAATIXXHI IHCTPYMEHTU 14 34INCHEHHSA OniaTn
BaApTOCTi TOBaPIB 41 NOCAYr, BKJOYa4YM NOCAYrX 3 BUAa4di KOWTIB Yy rOTIBKOBIN

dopmi.

TpaH3UTHUMU paxyHOK - HanaHCoOBUN paxyHOK BaHKy, BiokpuTu baHkom
NOo3MYasibHUKY 019 3apaxyBaHHS KOLWITIB, CMPSAMOBAHUX Ha NoralleHHs
3aboproBaHoOCTI NO3nYanbHUKa nepen baHKoM 3a HafaHUM KpeaAuTOM, BiACOTKaMu,
BUHAropoot M iHWWUMK niaTtexxamu, nependbavdeHmMmn Jorosopom.

YHikanbHuMM ipeHTudikarop - kombiHauia ungpp abo 3HakiB, WO HaOAETLCA
KopuctyBady baHKOM Ta Aa€ 3mMory ogHo3Ha4dHo igeHTudikysaTn Kopmnctysada Ta/abo
NOro paxyHoOK ANS Liflern BUKOHAHHSA NaaTiXKHOI onepauii.

Y4yacHMK nnaTi>KHOI CUCTeMM - opuanyHa ocoba, ska Ha nigcTasi 4OroBoOpy Npo
y4acTb Yy MAATIXKHIN CUCTEMI HAafa€E KOPUCTYyBavyaM MocCayrn 3 BUKOHaAHHSA NAaTiXKHUX
onepawin 3a 4ONOMOro L€l cMcteMun Ta BigNOBIAHO A0 3aKOHOA4ABCTBA MAaE NpaBso
HaZaBaTW Taki NOCNyru.

KpenuTtoBumn nepekas - njaTi>KHa onepawia 3 paxyHKy njaTHMKa Ha niacTasi
NAaTiIXKHOI IHCTPYKUIi, HagaHOI NJaTHMKOM abo HagaBayYyeM NOCAyr 3 iHilitoBaHHSA
NAaTKHUX onepauin, 3a yMOBM OTPUMAHHSA 3rogn rnjaTHUKA Ha BUKOHAHHSA NNATIXXHOI
onepaduil, HagaHol HagaBa4dy NAATIXXHUX NOCNYr NJAaTHUKA.

diHaHcoBuM HOMep TenedcdoHy KnieHTa - L e HoMep MOBiNbHOro TenedoHy, aKumn
3a3HaYvYeHunn i nigTeepaoXeHun KrieHToM Kk HoMep TenegoHy, 3a 4ONOMOrol SKoro


https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0
https://www.google.com/url?q=https://a-bank.com.ua/terms&sa=D&source=editors&ust=1690360305073442&usg=AOvVaw2iqIJF78Q3Bys_jSLsJ9s0

MOXXYTb BUKOHYBATUCA NAaTiXKHI onepauil. MNigTBepOXyeTbca KnieHToM nig 4ac
aKTmBauii baHKiBCbKOT mocnyrun 3a gonomorot POS-TepMiHany y BigaineHHi banky ta/
abo y KaHanax gucTaHuinHoro o6cnyrosyBaHHA.

Di3UYHUKN NNATIDKHUUA TEepPMiHanN - eJIEKTPOHHUIN NPOrpPaMHO-TEXHIYHUA NPUCTPIN,
O OA€ 3MOry 34iMCHIOBATW MJaTiXKHI Ta iHWIi onepauyii 3 BAKOPUCTaHHAM MAaTiIXXHUX
IHCTPyMeHTIB Ta/abo ix peKkBi3uTiB.

Yek TepMiHana - nanepoBmnin OKYMEHT, WO NigTBEPAXKYE 3LINCHEHHA onepauil 3
BUKOPUCTAHHAM [MNaTiXKHOT KapTKW Ha TepMiHani Ta MiCTUTb Habip AaHWUX NPO Lo
orepauito i peKBi3UTU NAATIXKHOI KAapTKW.

YunoBa KapTKa (KapTka 3 4MnomM) - lnaTi>KkHa KapTKa 3 iHTerpoBaHMM 41UMoMm, Lo
nepepae iHpopMauito NPo KapTKy B TepMiHas. € a/ibTEPHATUBOKO KapTLi 3 MarHiTHOO
CMYTrol0.

BIN - nepwwi 6 undp KapTKK, BU3HAYEHI NNATI>)XKHOK CUCTEMOIO.

Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS) abo 3arasnbHun cTaHAapT 3BiTHOCTI Ta HAaJIe)XXHOI NepeBipKMu
iHdpopmMauii npo c¢iHaHCOBi paxyHKu (3aranbHumn ctaHpapT 3BiTHOCTI CRS) - Le
MiXXKHapoOHW cTaHgapT, cxBaneHun Pagoto OECP 15 nunHa 2014 poky, Wo BuMarae
Bifl KpaiH, SIKi MOro iMNNeMeHTY0Tb, 34incHoBaTK 36ip iHopMauii Big diHaHCOBUX
yCTaHOB Mpo (piHAHCOBI paxXyHKWN BJIACHUKIB PaxXyHKiB Ta LWOPIYHO Ha aBTOMATUYHIN
OCHOBi 0OMiHIOBaTUCb TaKol iHpopMaLi€el 3 pUCcaAnKUiaMU-napTHepaMu 3 obMiHy B
paMkKax baraToCTOPOHHbLOT YroAn KOMMETEHTHUX OpraHiB Npo aBTOMaTUYHNI OBMiH
iIHpbopMauieto Npo gpiHaHcoBi paxyHku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS).

CHARGEBACK - chiHaHcoBa npeTeH3ia 6aHKy-eMiTeHTa baHKYy-eKBaEpPy Ha
NOBEPHEHHS MJaTexXy 3a NPOBeAEHO TPaH3aKLIiE B MOPAAKY BU3SHAYEHOMY
MiDKHapPOAHUMU MNATIXKHUMUM CUCTEMaMN Ta BHYTPILLHbOOAHKIBCbKOI AOKYMEHTALIEI.

FATCA (The Foreign Account Tax Compliance Act) - HopMaTUBHUM aKT
MinicTepcTBa iHaHciB CLUA (Department of Treasury) i [ogaTKoBOro yrnpasaiHHSA
CLUA (Internal Revenue Service, IRS) ong npoTuail yXuaeHHIo Big crijiaTn nogaTkis B
CLLUA. B ykpalHCbKe 3akoHO4aBCcTBO BUMOrn FATCA iMnaeMeHTOBaHI yrofo Mix
Ypsanom YkpaiHu Ta Ypsagom CnonydeHux LLTaTiB AMepuku ans nonirnweHHs
BUKOHAHHSA NOOaTKOBUX NPaBuJl N 3aCTOCYBaHHSA NMosioXeHb 3akoHy CLUA “TMpo
MoOaTKOBI BUMOrn A0 iHO3eMHUX paxyHKiB” (FATCA).

SMS - Short Message Service (nocsyra KOpoTKMUX NOBIAOMJIEHb) — OAWH i3 KaHaNiB
ANCTaHuinHoro obcnyrosyBaHHA KnieHTa, WO 003BOJISE BiANPaBNATN TEKCTOBI
NOBiIAOMJIEHHS B BaHK 3 pO3nopsAa>XXeHHAM 34iINCHUTU rnepeKkas MiXK CBOIMU paxyHKamMu
3a YMOBM, WO BiagnoBigHUN HoMep MObinbHOro TenedoHy B cucteMi baHKy BU3Ha4YeHo
CtopoHamun gk ®iHaHCOBUN HOMep TesiepoHy, a TaKOXX BUKOPUCTOBYETLCA baHKoM
0N HAaNeXHOoro iHpopMyBaHHA KnieHTa Npo BHeCeHHS 3MiH 0o [JoroBopy, po3ipBaHHSA
[loroBopy (3aKpUTTSA paxyHKY), akTUBALLiIO A4O0OAaTKOBUX NOCAYr, akTyanisauil gaHux
NPO KMiEHTA, B TOMY YUC/i KOHTAKTHUX AaHUX, iIHPOPMYBaHHSA Npo po3Mip
3aboproBaHOCTi 3a KpeanuToM, iHPOpMyBaHHS NMPO 34iNCHeHI KnieHToM ¢iHaHCOBI
onepauil Ta pyX KOWTIB Ha NOro paxyHky, nposefeHHA baHKOM aKLin, npoBefeHHs
ONUTYBAHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHUiMHe 06CNyroByBaHHS,
ohOpPMJIEHHSA NNATIXKHUX OOKYMEHTIB TOLLO, HaJaHHSA PEKBI3NTIB KapTKU/paxyHKy



KnieHTa, 9Ki MiCTAaTb: npi3Buule, iM'a Ta no 6aTbKOBI, iIHAMBIAYaNbHNI NOAATKOBUN
HOMep, HOMep paxyHKY, IBAN paxyHKy, y TOMY 4YMNCJi OTPUMaHHA 3rogn KnieHTa Ha
BULLE3a3Ha4vYeHi Aaii).

IVR - 04VH i3 KaHaniB gnCcTaHuinHOro obcnyrosyBaHHSa KnieHTa, WO AO3BOSE
34INCHIOBATU NepeKas MiXK paxyHKamMu, BigkpntTumMu B baHky, 3a 4OMNOMOroto
MOBiNIbHOIO 3B'A3KY LLUIAXOM 3BEPHEHHSA KnieHTa Ha HoMep 7776 Ta obpaHHS
BiAMNOBIAHOI MOC/IYrX Y rOJIOCOBOMY MEHIO, a TaKOXX BUKOPUCTOBYETbCA BaHKOM ang
HaJsIeXXHOro iHpopMyBaHHA K/liEHTa Npo BHECEHHSA 3MiH 40 [1oroBopy, po3ipBaHHSA
[loroBopy (3aKpUTTA paxyHKY), akTUBaLit0 0O0aTKOBUX NOCAYr, akTyanidauil gaHunx
NPO KJEHTA, B TOMY YUCJI KOHTAKTHUX JaHUX, iIHPOPMYBaHHSA NPO PO3Mip
3aboproBaHOCTi 3a KpeauToM, iHPOPMYBaAHHSA NPO 3A4iNCHEHI KNiEHTOM hiHaHCOBI
onepauil Ta pyX KOWTIiB Ha NOro paxyHkKy, nposefeHHA baHKOM aKLuin, npoBefeHHs
ONUTYBAHHSA NPO AKICTb 06CNyroByBaHHSA, AUCTaHLUiMHe 06CNyroByBaHHS,
0QOPMNIEHHSA MIATKHNUX OOKYMEHTIB TOLW0, HaAaHHSA PEKBI3NTIB KAPTKU/PaXYHKY
KnieHTa, AKi MiCTATb: npi3BuLle, iM'a Ta No 6aTbKOBI, iIHONBIAYaIbHUIN MOAATKOBUN
HoOMep, HoOMep paxyHKY, IBAN paxyHKy, y TOMY 4uC/li OTPUMaHHSA 3roam KnieHTa Ha
BULLE3a3Ha4vYeHi ail).

OTP (one time password) - ogHOpa30BMX LNPPOBUNIA NApPOJib, WO HALCUNAETLCS
BaHKOM Ha nepcoHaNbHUN HOMep MOBiNnbHOro TenedoHy i3n4HOI 0cobun (LWNAXoMm
HarnpaB/ieHHAa SMS-NoBiAOMIEHHSA) 3 METO iAeHTUgIKauil Takoi ocobu Ta
NiATBEPOXXEHHA OTPUMAHOIO Bif HET PO3MOPALAXKEHHS, NOrOAXXEHHS, MOBIAOMJIEHHS
TOLLO.

3. MNpaBa Ta 060B'A3KN CTOPIH

ki npaBa Mma€e KnieHnrt?

3.1.1. N9 BCTaAHOBJ/IEHHA KOHTaKTYy 3 baHKOM Kni€EHT Ma€ npaBoO 3BepHYyTUCH B BaHK
yepes oAuH 3 nepepaxoBaHMX KaHaniB, a came: yepe3 MobinbHun gomaTtok ABank24
abo 3actocyHok Abank24 Business (gona cy6'ekTiB NigNPUEMHULBKOT LiSAJIBHOCTI),
MeCeHO)KepW, A3BIHOK B KOHTAKTHUN LLEHTP.

3.1.2. 3MiHOBaTM 0cCobBUCTI i ayTeHTUdiKauinHi OaHi 4Yepe3 AUCTaHUINHI KaHanm
obcnyrosyBaHHA abo 3BepHYBLUNCL A0 Big4iNeHHs.

3.1.3. OTpumyBaTn iHdoOpMaLilD NPO YMOBM HafaHHA AO0CTYyny OO MEePCOHaIbHUX
[aHNX, 30KpeMa iH(opMaLito NMpo TpeTix ocCib, AKMM nepenarTbCA NMepcoHanbHi AaHi,
LLLO MICTATbLCA B KNIEHTCbKIN 6a3i baHky.

3.1.4. Ha gocTyn A0 CBOIX NePCOHaNIbHUX OAHUX.

3.1.5. [Tlpea'saBnatn BMOTMBOBAHY BUMOry i3 3anepedyeHHsM NpoTn o06pobkn
nepcoHanbHUX OaHWX OpraHaMmu Oep)XaBHOI BJNaAW, OpraHaMmm MicLEeBOro
caMoBpsAAYBaHHSA NpuU 34iNCHEHHI NOBHOBa)KeHb, NnepenbayvyeHnx 3aKOHOM.

3.1.6. BHOCMTM 3acTepexeHHs wWoA0 obmexeHHA npaBa Ha 06pobKy CBOIX
NepCcoHaNbHUX AaHNX NPU HadaHHI 3rogu.

3.1.7. IHwi npaBa, nepenbaveHi cT. 8 3aKoHy YKpaiHun «[po 3axMUCT NepcoHasibHUX
OAHNX>».



3.1.8. Y 6yab-9KMN MOMEHT BIiAMOBUTWUCA BiO BUKOHaHHSA [oroeopy, nonepenHbo
noracmeWmn BCO HasABHY nepep baHkoM 3aboproBaHiCTb, a TakoX BuUTpebyBaTu BCi
HaneXHi MWOMYy TrpoLWOoBi KOWTW i HagaTu 3aaBy [0 baHKy nNpo 3akpuTTd CBOIX
paxyHkiB. [pun uboMy [orosip nNpo HagaHHA 6aHKIBCbKUX NoCnyr moxe 6yTtu
pO3ipBaHNI, a NOTO4YHI paxyHKN KrliEHTa 3aKpUTi BUKJIIOYHO MiCASA MPUNUHEHHSA CTPOKY
Hdeno3nTy (SKWO BKAag pPO3MilLeEHUM Ha BCTAHOBAEHUN CTPOK 6e3 MOXXMBOCTI
NOCTPOKOBOIr0 MOBEPHEHHS) Ta MnepepaxyBaHHS FPOLOBUX KOWTIB 3 [leno3nTHoro
paxyHKy Ta PaxyHky “[o 3annTaHHA” Ha NOTOYHUN paxyHOK KnieHTa.

3.1.9. 3BepHyTucb Ao HBY y pa3i nopyweHHs baHkoM, HOBUM KpeauTopom Ta/abo
KOJIEKTOPCLKOK KOMMaHI€lD 3aKoHOoOaBCTBa Yy cdepi CNOXMBYOro KpeauTyBaHHSA, Y
TOMY 4YUCi MOPYLWEHHS BUMOI LOAO B3AEMOAIl i3 CNOXMBaYaMn Npu BperyJstoBaHHI
npocTpo4veHoi 3aboproBaHoCTi (BMMOr LWOAO €TUYHOI MNOBefiHKW), a TaKOoX Ha
3BEPHEHHA [0 CyaAy 3 MO30BOM MpO BiALWKOAYBaHHSA WKOAW, 3aBAAHOI CNOXWUBAYYy Yy
npoueci BperysitoBaHHS NPoCcTpoYeHoi 3aboproBaHOCTI.

3.1.10. Y 6yOob-iKuin MOMeHT, KNieHT Ma€e npaBo ans 610oKyBaHHA KapTku Ta AOCTynMiB
00 OANCTaHLUINHMX KaHaniB 06CNyroByBaHHS, CAaMOCTIMHO BUKOHABLUM OAHY 3
HACTYMHUX Lii:

- 3BepHyTuUCA oo baHky 3a TenedoHamun 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax
YKpaiHun), +380567220555 ([ns A3BiHKIB 3-32 KOPAOHY);

- AKWO KnieHT nigkno4eHnnm oo mobinbHoro gonatky ABank24 - BukoHaTu Ail,
HeobXxiaHi 4Na NPUNNHEHHS AT KApTKWN Yy BiANOBIAHOMY MEHIO HaMlallTyBaHb KapTKMU.

AAKi 00oB'A3ku Knienra?

3.2.1. HapaBaTn OOKYMEHTW, BiAOMOCTi, KOHTAKTHIi AaHi, HeobxiaHi ansa 34iNCHEeHHSA
ineHTUgiKauii Ta/abo Bepudikauil, aHanisy Ta BMABMEHHSA (piHAHCOBMX onepauin, Lo
nignararoTe (iIHAHCOBOMY MOHITOPUHIY, Ta iHWi nepenbayeHi 3aKOHOLABCTBOM
OOKYMEHTWU Ta BigAOMOCTI, $£Ki BuTpebye bBaHK 3 MeTOow BWUKOHAHHSA BUMOI
3aKOHOOABCTBaA, $Ke peryale BiAHOCUMHM y cdepi 3anobiraHHa neranizauii
(BigMMBaHHIO) OoOXon4iB, O4epPXAaHUX 3JI04UHHUM LUNAAXOM, (PiHAHCYBAHHIO TepopusMy
Ta (piHAHCYBaHHIO PO3MNOBCIOAXKEHHSA 36pol MacoBOro 3HWULLEHHSA. Y pasi HeHafaHHSA
KIEHTOM HeobxigHMX AOOKYMeHTIB 4m Bigomoctem abo yMUCHOro noAaHHSA
HenpaBAMBUX BigoMocTen npo cebe baHK BIAMOBMSE KNIEHTOBI B MOro
0obcnyroByBaHHi.

3.2.2. KnieHT 3060B'A3aHnn nigTpMMyBaTW B aKTyaJlbHOMY CTaHi HOMep CBOro
MOBiNbHOrO TenedoHy Ta iHWI KOHTAKTHI OaHi 3a3HaudeHi B AHKeTi-3aaBi. Y pa3si iX
3MiHMW - HeramHo iHdopMmyBaTu nNpo ue baHk Ta 3a Oyab-AKo BUMOrow baHKy
aKTyasli3oByBaTu CBOI KOHTaKTHI AaHi.

3.2.3. lMoBigoOMNATK, NNCbMOBO, B TOMY 4UCJi 4Yepe3 Oyab-AKi KaHanu AUCTaHUinHOI
KOMYHiKauil abo wWnsaxoM HaACuaaHHSA BiAMNOBIAHOrO MOBIAOMJIEHHS MOLWTOW, baHK
Mpo CBi CTaTyC BiNCbKOBOrO.



3.2.4. NncbMoBO NoBiAOMAATU baHK NPO HasABHICTb abo BiACYTHICTb Yy KJIEHTa cTaTyCy
nignpmemusa abo ocobun, ska NpoBaanTb He3anexHy NpodecinHy AisNbHICTb.

3.2.5. na HanexxHoro oTpMMaHHA nocnyr 3a [JOroBopomM CBOEYACHO BCTAHOBJIIOBATHU
OOCTYMHI OHOBJZIEHHSA oOMepauinHol CUCcTeMm Ta AO0A4ATKIB Ha CBOEMY Komn'toTepi/
TenedoHi/MpUCTpOl, WO BUKOPUCTOBYETLCA N4 MIAKAOYEHHSA 00 BigoanNeHUX KaHasiB
obcnyrosyBaHHsA. BukopuctoByBaTu Ha KoMmn'loTepi/TenedoHi/ nNpucTpoi, LWo
BUKOPUCTOBYETLCA OJ19 MNiAKJOYEeHHA [0 BiggaseHux KaHaniB o6cnyroByBaHHS
Cy4YacHe aHTUBIpyCcHe nporpaMHe 3abe3neyeHHs Ta CBOEYACHO BCTAHOBJIIOBATU Ha
HNX OHOBJIEHHS aHTUBIPYCHUX Bas.

3.2.6. He BcTaHoBNOBaTM Ha TenedoHi / nepcoHasbHI KoMMn'loTepu, WO
BUKOPUCTOBYETLCA ANS MiAKIIOYEHHS A0 CUCTEMM OUCTaHUINHOro obcnyroByBaHHS
HeniueH3inHI omnepauinHi cucteMn, TaK $SK Le BiOAK/KYAE 3aXUCHI MeXaHi3Mmu,
3aKkNageHi BupobHMKomM MobinbHOI NnaTgopmm abo onepauinHol CUCTEMMN.

3.2.7. o6 BUKAKOYMTU HECaHKLIOHOBaAHE BUKOPUCTAHHSA MOCAYr BigdaneHi KaHaau
obcnyrosyBaHHSA, 3060B'A3yETbCA He 3anuULIaTM CBiM KoMN'toTep/TenedoH/NpucTpin, 3
BUKOPUCTAHHAM SKOro 34INCHIOETLCA OTPUMAHHSA KJIIEHTOM nocnyr, 6e3 Harnaay.

3.2.8. 3000B'A3yeTbCA B pasi BTpaTWU/KpagiXKMU MNPUCTPOID, 3 SAKOro 34INCHIOETLCA
aBTopM3aLuia B NnporpaMHuUX Komnaekcax baHky Ta/abo kapTKn, HeramHoO MoBiLOMUTU
npo ue baHK WNAXOM A3BiHKA Yy KOHTAKTHUW UeHTp (npoTsarom 15 XBUAMH) 4epes
KOHTaKTHUN LEHTP.

3.2.9. KnieHT Hece BignoBiganbHiCTb B MNoBHOMY 06cCA3i 3a BCi onepauil, Wo
CYNnpoOBOLXKYIOTbCA aBTOpu3aui€eo, [0 MOMEHTY MUCbMOBOI 3adBuM KnieHTa npo
6710KyBaHHSA KapTKu / paxyHKY / Ha pyx KowTiB, HOMepa Mob6inbHOro TesnedoHy Ha
HaZaHHA BaHKIBCbKUX MOCAYT.

3.2.10. He nepepaBaTu MNnaTi>kHy KapTKy Ta / abo Homep MobinibHOro TenedoHy Ta /
abo MobinbHMN TenedoH, WO BUKOPUCTOBYETLCA Ana MobinbHOro noaaTtky, y
KOPUCTYBaHHS TpeTiMm ocobam, a TakoX:

- He nosigoMnaTu MNIH, NOCTiINHWUIA Naposib, 0AHOPA30Bi NAPONIi i KOHTPOJIbHY
iIHbopMaUuito,

- He nepepnasaTn KapTky (il pekBi3nTn) oNg 34iNCHEHHS onepauin iHwuMn ocobamum,
BXXMBaTW HeobXiaHMX 3axoniB Ans 3anobiraHHs BTpaTu, NOWKOOXXEHHSA, PO3KpaAaHHS
KapTKku;

- HECTW BiANOBIAA/IbHICTb 3a onepauisiMu, 340iNCHEHUMU 3 BUKOpUCTaHHAM lMIHa,
MOCTINHOIrO Naposs, 04HOPA30BMX Naponis; onepauiamMun no 3miHi MiHy;

- HECTM BiAMOBIAANbHICTb 3@ PO3roOJIOWEHHS Ta PO3MNOBCIOAXKEHHSA Oy Ab-AKNX
nepcoHasbHUX Ta IHWWUX AaHUX, 9Ki MICTATb BaHKIBCbKY TaEMHULIO Ta BMJMBAOTb Ha
be3neky KOpUCTYBaHHA NpoayKTamMun baHKy ONS KNiEHTa;

- He 3[iNCHIOBaTKM onepalil 3 BAKOPUCTAaHHAM PeKBI3NTIB KapTku nicns 1 34a4i 4o
BaHKy abo nicnsa 3akiH4eHHS TepMiHy il 4il, @ TakoXX KapTku, 3a89BNEHOI SK BTpPayeHa.



3.2.11. 36epiraTn MNIH-koa, Koan goctyny, AyTeHTUdikayinHi aHi B TQaEMHUUI i Hi 3a
AKNX 06CTaBMH He NOBIAOMAATK IX TpeTiM ocobaM. Y pasi ogep>aHHA KnieHToM
iH(bopMaLii LoO0 HeCAHKLLIOHOBAaHNX onepaLin 3 Noro KapTKow abo nNpu BUHUKHEHHI
Nigo3p Woao WaxpancTea, BiH MOBUHEH AKHaWLWBMLIe 3BEPHYTUCL 0 LleHTpy
KJIEHTCbLKOT NiATPUMKIN baHKy 3a TenedoHamun 7776 (6e3KOWTOBHO 3 MOBiNIbHUX B
Mexxax YKpaiHn), +380567220555 (ans A3BiHKIB 3-3a KOPAOHY).

3.2.12. Y pa3i BTpaTtn KapTkun / MNIHa / nocTinHoro napons / o4AHOpa30BuX naposis abo
BUHUKHEHHA y KopucTysada nigosp, wo Kaptka / MNIH / nocTinHun naponb /
oaHopa3oBi Nnaponi moran 6yTn 3arybneHi, abo BUHUKHEHHSA PU3NKY
HeCaHKLUioOHOBaHOro BukopuctaHHs KapTtku / MNMIHa / nocTinHoro napossa / ogHOpa30BUX
naponis [lep>xaTesb NOBUHEH HEraWHO BUKOHATU OOHY 3 HAaCTYNHUX LiN:

- 3BepHyTuUCA go baHky 3a TenegoHamu 7776 (be3kowTOBHO 3 MOBIIbHUX B MeXax
YkpaiHun), +380567220555 (ns A3BiHKIB 3-3a KOPAOHY);

- 3BePHYTUCH 00 BaHKy i 3a89BUTK Npo BTPATy KapTKuM (Y BUNAZKY BTPaTu KapTKN);

- AKWOo KnieHT nigkniovyeHun o mobinbHoro goaaTtky ABank24 - BUKOHaTK 4ii,
HeoOXiaHi 4Ng NPUNNHEHHS AiT KapTKM BiANoBIAHO 00 KepiBHULTBA 3 BUKOPUCTAHHS
cepsicy.

3.2.13. KnieHT BiANOBIAA€ 3a ycCi onepaduii 3 KapTKoto, 3pobneHi:

- Mo paTty oTpMMaHHA baHKOM nosigomneHHsA Big KiieHTa Npo BTpaTy KapTKuU
BKJIIOYHO (3BepHeHHS 3a TenedoHaMmun 7776 (be3kowTOBHO 3 MODINIbHUX B MeXax
YkpaiHun), +380567220555 (Ons A3BiHKIB 3-3a KOpAOHY) abo 4epe3 3BepHEHHSA 00
baHky);

- Mo paTy oaep>kaHHA baHKOM MoBiAOMJIEHHSA NPO BTPATy KapTKW, BignpassieHoro
ANCTaHUINHUMN KaHanaMmu obcnyroByBaHHS.

3.2.14. Akwo iHhopMaUia NMpPo NepcoHasibHI AaHi knieHTa, PIN-Ko4, pekBi3UTU KapTKU
CTafna AOCTYMNHOW TpeTiMm ocobam, KNiEHT NOBUHEH HEramHO CNOBICTUTK NPO Ue baHK
3a TenedgoHamm 7776 (be3kowToBHO 3 MOBiINbHNX B Mexxax YKpaiHu), +380567220555
(Onsa o3BiHKIB 3-3@ KOPAOHY). 114 NoAanblloro BUKOPUCTaHHA KNieEHTY HeobxigHO
3BepHyTUCA o0 baHKy ong nepeBunyCcKy KapTKM (KapTOK) Ta 3MiHW NMepcoHasIbHUX
AaHNX WO AaloTbh AO0CTYMN A0 BigfasieHOro yrnpasaiHHA paxyHKaMN KJliEHTA.

3.2.15. OnnadvyBaTn nocnyru baHKy, WO BUHWKaKTb B pe3ysibTaTi BUKOPUCTaHHSA
nocnyr baHky, 3rigHo Tapudis.

3.2.16. O3HanmomMnoBaTUCb MOBHICTIO 3 iH(opMauielo nNpo ¢iHaHCOBI MoCayru, SKi
HafatlTbCcA baHKOM.

3.2.17. OpepxxyBaTu BUMUCKM MPO CTaH paxyHKIiB Ta Npo 3A4iNCHeHi onepauil no
paxyHkaM. CTeXUTu 3a BUTPATOK KOWTIB Yy MeXax MJAATIKHOro nimMiTy 3 MeTolo
3anobiraHHsa BUHUKHeHHA OBepapadTa.

3.2.18. Y pa3i NMOMWUIKOBOro 3apaxyBaHHSA KOLWITIB Ha CBiN paxyHOK 3060B's3aHumn
MNOBEPHYTU Li KOWTW i gopy4a€ baHKy 30iNCHUTU IXHE NOBEPHEHHS LLISAXOM CMUCaHHA
3 BiAMOBIAHOI0 PaxyHKY.



3.2.19. Y pasi He3rogn 3i 3MmiHamun [lorosopy Ta / abo Tapudis baHKy 3BepHYyTUCA B
baHk onsa posipsaHHsa [lorosopy i noracuTtn nepen baHkom 3aboproBaHiCTb.

3.2.20. Y pa3i BMHUKHeHHs 3aboprosaHocTi Kni€eHTa 3a MNOTOYHMM pPaxXyHKOM B
pe3ynbTaTi KYpCOBOI Pi3HULI, TEXHIYHUX NMOMUOK Yy poboTi obnafHaHHA Ta B iHWUX
Bunagkax, KnieHT 3060B'A3yeTbCca noracutn 3aboproBaHicTb npoTtsarom 30 AHiB 3
MOMEHTY Il BAHUKHEHHS.

3.2.21. BignoBigaTun BCiMa BJIACHUMW KOLUTaMW Ta MaWHOM Mo CBOIX 3000B'A3aHHAX,
O BUNIMBaOTL 3 [loroBopy.

3.2.22. MNpw 34incHeHHi cBoixX npaB i 060B'A3KiB, KNIEHT 3060B'A3aHUN yTpUMyBaTUCA
Big Ain, aki mornm 6 nopywmnTtn npaBa baHky (B T.4. ocobucTi HemamnHosi). lig 4ac
KOPUCTYBaHHA nocsyrammn baHky KnieHT 3060B’A3aHuni OOTpUMYyBaTUCA MPUHUKUNIB
no6bpoCoBiCHOCTI, PO3YMHOCTI Ta CnNpaBeasIMBOCTI.

3.2.23. HeranHo nicnga Toro, K KnieHTy cTasno BigOMO Npo pakT BUKOHAHHSA 3 NOro
pPaxyHKy HeHane)XXHoi abo HeakuLenToBaHOI NaaTiXKHOI onepauil, MoBiAOMUTN BbaHK
LLIAXOM:

- 3B€pPHEHHS 3a HoMmepaMu 7776 (be3KowTOBHO 3 MOBINbHUX B MexXax YKpaiHun),
+380567220555 (nsa O3BiHKIB 3-3a KOPAOHY);

- 3BEPHEHHS i3 3asBOIO0 MPO 3a3HAaYeHi y UbOMY NiANYHKTI aKTN ONA OTPUMAHHS
BiALIKOAYBAHHSA 3a Takolo orepadieto.

3.2.24. KnieHT 30608B'A3aHuN BigwkoayBaTn baHKy BCi (PaKTUYHO NMOHeCeHi A04aTKOBI
BUTPaTK, NOB'A3aHIi 3 BignNpauoBaHHAM baHKOM npocTpoyeHol 3aboproBaHOCTI
KnieHTa (cnnaTy cypoBux 36opis, BUTpaTK Ha NpaBoBYy AOMOMOry, onJjaTy ekcnepTiB
TOLLO).

fiki npaBa baHKy?

3.3.1. BHOCKTK 3MiHK 00 [JOroBopy, a TakKoX Yy iHLWIi yMOBU 06CNYyroByBaHHSA paxyHKIiB
B NOpAAKYy Ta y cnocib, Bu3Ha4veHi umm [JoroBopomM.

3.3.2. baHK M™Mae npasBo anA pi3HUX uinen (NOBIAOMMEHHSA MNPO 3MiHY Tapwudis,
aKTUBaLiA [O04aTKOBUX MOCAYr, akTyasi3auid KOHTaKTHUX QhOaHuX, 3MiHa YyMOB
Horosopy, iHpopMyBaHHA NPo pPo3Mip 3aboproBaHOCTI MO KpeguTy, WO NPOBOOATHLCSA
baHKOM akuisx, NMpoBeAeHHS ONUTYBaHHSA MPO AKICTb 006CNyroByBaHHSA, ANCTaHUInHE
obcnyroByBaHHs, OMOpMAEHHSA MNATIXKHUX [OOKYMEHTIB i T. A., B TOMY HUCAI
OTPUMaHHSA 3rogn KJi€EHTa Ha BULLEBKa3aHi Ail) BCTAHOBUTU KOHTAKT 3 KiieHTOM,
BUKOPUCTOBYOYN Oyab-sKi 3a3Ha4vYeHi KaHanan 3B'A3Ky (noBigoMsieHHA B MODiIbHOMY
nonaTtky , NOBIAOMJEHHA B MeceHO)Xepax, A3BiHKW i Tak pani). baHk mMae npaso
BCTAHOBJ/OBATU KOHTAKT 3 KJIIEHTOM Ha MNOCTIiNHIN OCHOBI.

3rona KJieHTa NioTBEPAXKYETbLCSA:

- JOKYMEHTOM Ha nanepoBOMYy HOCIi 3 peKBi3uTamMu, Wo 003BONATb ieHTURIKYBaTU
Len OOKYMEHT;



-  [OOKYMEHTOM B €eNIeKTPOHHOMY BWrAs4i i3 3aCTOCYBaHHSAM enNeKTPOHHOro/
e/1eKTPOHHOr 0 LPOoBOro nianucy;

- NMPOBeAEeHHAM KNiEHTOM 6aHKIBCbKMX onepauin, oTpuMaHHAM 6aHKIBCbKMX MOCAYT,
SIKe CYNpPOBOOXKYETbLCA O(POPMSIEHHAM KaCOBUX AOKYMEHTIB;

- BBeEHHAM NiH-KoA4Yy, MaponiB AOCTyNy A0 A0AATKY, BUKOPUCTaHHA BiAbUTKa nanbus
KJIiEHTa (3a monomorotw TexHonoril TouchlD).

3.3.3. MNpwu 34incHeHHi NpubyTKOBOI onepauii 3a NOTOYHUM paxyHKOM KnieHTa, baHk
Ma€ npaBO HanpaBAATM CyMy TakKol onepauil B noraweHHs 3aboproBaHocTi 3a
florosopom abo BpaxoByBaTW, K rnepensaTy.

3.3.4. 3pincHoBaTN POTO3MOMKY i BiAEOCNOCTEPEXKEHHS, @ TaKOoX (pikcyBaTn Byab-sKi
KOHTAKTWN 3 KJIIEHTOM (y TOMY 4ucChi ayaio3anuc TeneoHHNX PO3MOB TOLLO) Y CBOIX
NPUMILLEHHAX | HA CBOIX MPUCTPOAX 3 METOK FapaHTyBaHHSA Oe3nekn Ta HasIeXXHOoro
obcnyropyBaHHA KiieHTa 6e3 nMoro nonepefHbLOro CMoBilWEeHHA. baHK Ma€ npaso
36epiratn coTorpadii Ta B NOAaNbLIOMY BMKOPUCTOBYBATU IiX $K [OKa3n B
npouecyasbHUX Aisx.

3.3.5. baHK Mae€e npaBO BIAMOBUTUCA Bi4 3A4INCHEHHA BUOATKOBUX onepauin 3a
paxyHKaMu KJ€EHTa B pa3i BUHUKHEHHS MOTMBOBAHUX MiL03P Y BUKOPUCTaHHI BaHKy
AN NpoBefeHHS He3aKoOHHUX onepauin.

3.3.6. ButpebyBaTn OOKYMEeHTW i BiAOMOCTI, HeobXigHi AN HanexXHoi nepesipku,
HeobXxigHi onsa 3pincHeHHs igeHTUdiIKauil Ta/abo Bepudikauii, aHanisy Ta BUABNEHHS
piHaHCOBMX onepauin, wWwo nignaratoTe ¢QIHAHCOBOMY MOHITOPUHIY, Ta iHLWI
nepenbavyeHi 3aKOHO4AaBCTBOM OOKYMEHTU Ta Bi4OMOCTI, sKi BuTpebye baHK 3 MeTolo
BUKOHAHHA BMMOI 3aKOHOAABCTBA, fKe peryJjioe BigHOCUHM Yy cdepi 3anobiraHHSA
neranizauii (BiaMMBaHHIO) OOXOAIB, 04EPXKAHUX 3JI0OYUHHUM LUAXOM, (PiHAHCYBaHHIO
TepopusMy Ta (iHaHCYBaHHIO pPO3MOBCIOOXKEHHSA 30pOil MacoBOro 3HUWEHHSA. [pwu
30INCHEHHI 3axoAiB, WO BXOAATb A0 HaslexXHOoI nepeBipkn KnieHTa, baHK BCTaHOBJIOE
3B'A30K 3 KnieHTOM kKaHanamu  [OucTaHuinHoro obcnyroByBaHHS,  iHWWMMK
KOMYHIiKaLIMHUMM | MOWTOBUMN KaHalaMM 3B'A3KY, B TOMY YUCJIi LWAAXOM PO3MiLLLEHHS
OroJIOWEHHSA Ha canTi baHKy, 3 MeTol OTpuMaHHA Big KnieHTa iHdopmauii Ta/abo
ONOKYMEHTIB.

3.3.7. ButpebyBaTn iH(OpMaUilo, SIKa CTOCYETbCA HaNeXHOi nepeBipkn KnieHTa,
YTOYHEHHS iHopMauil Npo KNiEHTa, 3L4INCHEHHA NornnbneHoi nepeBipKN KIiEHTa, B
OopraHiB gep><aBHoOI Blagun, Aep>XaBHUX peecTpaTopiB, baHKIB, iIHWKUX LOPUANYHUX OCib,
a TAaKOXX 34iNCHIOBATK 3axoaun Wwoao 36opy Takoi iHhopMauii 3 iHWKX gXxepen.

3.3.8. Y pa3i BTpaT YUHHOCTI / 0bMiHYy igeHTudikauinHoro ookymeHta KnieHTa Ta
HeHafaHHA KNIEHTOM YMHHOINO AOKYMEHTY Ta akKTyanisauil JaHUX NpoTAroM TpbOX
MicAuiB i3 OHA BUABNEHHA baHkoM BignoBigHOro akTy / HacTaHHA nofgil, CTopoHun
y3rogunu npo npulynmHeHHa baHKoM onepauin 3a paxyHKOM (aM) Ta NPU3yNUHEHHS
30iNCHEHHSA poO3paxyHKiB Mo KapTui/paxyHKy (3abnokyesaTtm KapTky) KnieHTa no
MOMEHTY OTPMMaAHHS BiAMNOBIAHUX OOKYMEHTIB.

3.3.9. baHk Moxxe B nepeabayeHoMy YNHHUM 3aKOHOA4ABCTBOM MOPSAAKY MPU3YMUHUTN,
[0 MOMEHTY OTPUMAHHS 3aNUTYEMUX OOKYMEHTIB, abo 3ynnHmuTn oo 30 poboyumx OHiB
30icHeHHs  diHaHcoBOi  (hiHaHcoBMX) onepauii (onepauin), BiaMoBMTUCS BIA



BCTAHOBMIEHHA (NiATpUMaHHA) AOiNOBUX BiAHOCUH/BIAMOBUTU KJIEHTY Y BIiAKPUTTI
paxyHka (o6cnyroByBaHHi), B TOMY YUCJi LWISXOM pPO3ipBaHHA LiNI0OBUX BiOHOCKH,
3aKpUTTH paxyHKa/BiAMOBUTUCA BiA4 nNpoBefeHHA (iHAHCOBOI onepauil, a TakKoX
3aCToCyBaTM iHLWI 3axo4un MepecToporn Mnpu HasBHOCTI niactas, nepenbayveHux:
3akKoHOM YkpaiHu «[1po 3anobiraHHsa Ta NpoTUAio neranisauii (BiAMMBaAHHIO) O0OXO04IB,
ofoep>XaHUX 3N04YMHHUM WNAXOM, iHaHCYyBaHHIO TepopuaMy Ta QiHaHCYBaHHIO
PO3MNOBCIOAXKEHHS 36pOil MacoBOro 3HULLEHHS»; 3aKOHOM YKpaiHm «[po caHKuii»;
HOPMAaTMBHUMN aKTamMnm HauioHanbHOro 6aHkKy YKpaiHW, sKi perynolTb 34INCHEHHSA
baHKaMn PiHAHCOBOro MOHITOPUHIY; BHYTPIWHIMKM AOKyMeHTaMu baHKy 3 nuTaHb
30iNCHEeHHA PiHAHCOBOIr0 MOHITOPUHIY abo iHWKMMN HOPMaMM YNAHHOIO 3aKOHO4ABCTBA
YKpalHM Ta Mi>DKHapo4HUX O0roBopiB YKpaiHN. baHK He BCTaHOBJOE AiN0Bi BiAHOCUHMN
(He npoBaauTb BaJOTHO-0OMiIHHI onepauil, ¢iHaHcoBi onepauil 3 GaHKIBCbKMMN
MeTajlaMu, 3 FOTIBKOBUMN KowwTaMun) 3 ocobamm Ta/abo opraHizauismin, ski BKAOYEHI
no [lepeniky ocib, no'a3aHuUX i3 3QINCHEHHAM TEPOPUCTUYHOI [ignbHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAHO MiXKHapOAHi caHkuii (mani - MNepeniky ocib), 3 ocobamu
Ta/abo opraHisauigammn, aKi LiloTb Bif iMeHi Ta 3a Aopy4eHHsM ocib Ta/abo opraHisauin,
AKi BKJIlOYeHi 0o lMepeniky ocib, 3 ocobamun Ta/abo opraHiszauiamu, akmmm npsamo abo
onocepenkKoBaHO BOJIOAIOTb 4YM KiHUEeBUMKN OBeHedpitiapHUMN BACHUKaMU SKUX €
ocobu Ta/abo opraHizauii, AKMx BkaYeHo Ao Mepeniky ocib.

3.3.10. BigmoBuTUCSA Big npoBedeHHs piHAHCOBOI omnepauil y pasi, aKwo ¢iHaHCcoBa
onepauisa MiCTUTb 03HaKWM TakKol, WO 3rigHO 3 3aKOHOM YKpaiHu «[1po 3anobiraHHA Ta
npoTunaito neranisdauii (BigMMBaHHIO) OOXOAIB, OAEPXXAHUX 3JI0MUMHHUM LUJIAXOM,
(hiHaHCyBaHHIO Tepopu3sMy Ta ¢iHaHCYBaHHIO PO3MOBCIOAXKEHHA 36poi MacoBoOro
3HULWEeHHSA» Nignarae GiHAHCOBOMY MOHITOPUHTY.

3.3.11. Mpu3ynnHeHHA 34INCHEHHSA (PiHAHCOBUX ornepauin, BigMoBa Bif IX NpoBeOeHHS
abo BigMoBa BiO BCTAHOBMEHHSA (MiIATPUMAHHSA) AiNOBUX BIAHOCUH (B TOMY 4uChi
LWAAXOM MNPUMUHEHHSA OiIOBUX BIAHOCWUH), 34IMCHEHI BIiAMOBIOHO [0 YWMHHOIO
3aKoHOOaBCTBa YKpalHM Ta MiKHapoAHUX O0roBopiB  YKpalHW, BHYTPILWHIMK
ANOKYyMeHTaMun 6aHKy 3 nMUTaHb 30iNCHEHHS (PiIHAHCOBOMO MOHITOPUHIY, BUKIKOYAOTb
BiANOBiAaNbHICTL 6aHKy i MOro npauiBHUKIB 3a HEBUMKOHaHHA abo HeHanexHe
BUKOHaHHSA BiANoBigHMX 3000B'A3aHb nepea KAieHTaMu.

3.3.12. [Ona 3[iNCHEHHS KOHTPOJIIO 3@ LOOTPUMAHHAM KhiEHTaMu bBbaHKy BuMOr
3aKOHOOaBCTBa B YacCTMHI 3abopoHM 34iNCHOBaTM onepauil Mo paxyHKy ¢di3nyHoi
ocobun, NoB’si3aHi i3 MIANPUEMHULBKOI AiSANbHICTIO, Ta KOHTPOJIIO 3a BiAMNOBIAHICTIO
onepauin KJnieHTa noro piHaHCOBOMY CTaHy BbaHK Ma€ NpaBo BXUTW HAaCTYMNHi 3axo4u:

3.3.12.1. baHK He ni3HiWwe HacTynHoro pobo4oro AHA 3 OHA HAAXOAXXEHHA KNieHTy
KOLWITIB, WO MNOTpebyTb AOKYMEHTanbHOI nepeBipkn BbaHKoM, HanpaBnse KnieHTy
3anNMT  WoA[o 3‘AcyBaHHA CyTi Ta MeTu onepauii Ta/abo AOKYMeHTaslbHOro
NigTBEpO>KEHHA [)Kepen MNOXOAXXEHHS KOWTIB KaHasfaMu 3B’A3KYy, 3a3Ha4YeHUMU Yy
[loroBopi, pa3oM 3 OpPIEHTOBHMM rMepesliikoM OOKYMEHTIB, L0 MOXYTb MNiATBEPAUTU
oxepeno MNOXOLXKEHHSA KOWTIB, AKUA 3aTBEepPOXXYETbCA BHYTPILWHIM LOKYMEHTOM
BaHky.

3.3.12.2. Y Bunagky, fKWwo npotaroMm 60 pobo4mx AHIB 3 MOMEHTY 3apaxyBaHHS
KOLWTIB Ha TPaH3UTHUN paxyHOK Ne2924 KnieHT He Haja€ NOSACHEHb WOA0 MeTW Ta
CcyTi onepauii Ta/abo OOKYMEHTasIbHOro MNiATBEPAXXEHHSA OXXepen MNOoXOOXXEHHS
KOLWTIiB, TrpPOLWOBi KOWTW, WO OONIKOBYIOTbCA Ha TPaAH3UTHOMY  pPaXYyHKY,
3apaxoBYOTbCA Ha pPaxyHOK Kji€eHTa. B uboMy Bunanky baHK Ma€e npaBo BiAMOBUTHU



KnieHTy y npoBedeHHi noganblinx onepauin abo B NpoaoOB>XXeHHI AiNnoBUX BiAHOCUH
LLIAXOM OAHOCTOPOHHLOIO po3ipBaHHSA [loroBopy y nopsaky, nepeabadyeHoMy YNHHUM
3aKOHO4ABCTBOM Ta BHYTPILWLIHIMKM OOKYMeHTaMun baHky.

3.3.13. BUKOPUCTOBYIOHYN PU3UK-OPIEHTOBAHUW NiaxXig, B 3a71€XXHOCTI Bif PIBHSA PU3MKY
knieHTa, baHK Mae npaBo B OAHOCTOPOHHLOMY MOPSAAKY BCTAHOBJIIOBATU KIIEHTY
FPAHUYHMM NIMIT Ha KajeHfapHW Micaub Ha 34iNCHeHHs npubyTkoBux Ta/abo
BUOATKOBUX onepauin, aki He noTpebytoTb O04ATKOBOro MNiATBEPOXXEHHS AxXXepen
MOXOO>XEHHSA KOWTIB Ta € TaKMMW, L0 BiANOBIAAOTb MOro hiHaHCOBOMY CTaHYy.

3.3.14. baHK Ma€ NpaBO Ha 4YaC BCTAHOBJ/IEHHSA MNPABOMIPHOCTI nepekasy 3YMNUHATHU
3apaxyBaHHSA KOLWTIB Ha paxyHOK KnieHTa y pa3i Hagxon)XeHHs Bif BaHKy-iHiLiaTopa
NOBILOMJIEHHS MPO HEHaJIeXXHUN NnepeKas KoLWTiB.

3.3.15. [na BCTaHOBJIEHHSA TMpPaBOMIPHOCTI nepekasy baHK, 3a pe3yabTaTamu
MOHITOpMHIrY abo B pasi onpoTecTyBaHHSA Nepekasy, Aep)xaTenem, MAaTHUKOM,
eMiTeHTOM abo nNaaTiXKHOI opraHizaui€elo NNaTiXKHOI CUCTEMUN, MA€E MPaBO 3YMUHUTK
3aBepLUEHHS nepekasy A0 AHSA 3aBeplleHHS NepeBipKu rnpaBoOMipHOCTI nepekasy, ane
He Binbwe HiXK Ha 180 kaneHJapHUX OHIB.

3.3.16. Y pa3si aKWwo B pe3ynbTaTi npoBeaeHoro baHkoM MoHiIToOpuHry 6yne BusaBneHo,
wo KnieHTom byna BYMHeHa HeTmnoBa abo CyMHiBHa (B TOMY 4YUCNi Waxpancbka)
onepauis i3 3apaxyBaHHSA rpPOWOBUX KOLUTIB Ha MNOTOYHUA paxyHOK KnieHTa, abo
eMiTEHTOM KapTKWM BignNpaBHWKa 3asBsieHa onepauia go MixHapoOHOI MAaTi>KHOI
cucTeMm $SK CyMHiBHa (waxpancbka) onepauid, To KnieHT popy4ae baHky
ob6NikoByBaTM KOLWTW B pPO3Mipi HETMNOBOI / CYMHIBHOI onepauii Ha MOTOYHOMY
paxyHKy KnieHTa 6e3 MOX/MBOCTI 30iNCHEHHS BUAATKOBUX OMepauin BUKJ/IOYHO B
MeXax CyMW HeTMUMoBOI / CYMHIBHOI onepauil 4O MOMEHTY 3aBeplUueHHS npouenypu
OCKap>XeHHHA ornepauil eMiTEHTOM KapTKKU BignMpaBHUKA.

3.3.17. BiamoBuTuca Big nposeaeHHs iHaHCOBMX onepauin (obcnyrosyBaHHA) y pasi,
KON KNIEHT Ha 3anuT baHKy wWoA0 YyTOYHEHHSA iHgopMauil Npo KAiEHTa He noaas
BiANOBIAHY iH(opMaUito (odilinHi LOKYMeHTN Ta/abo HaneXXHUM YNHOM 3acBifveHi iX
Konit).

3.3.18. 1na BUKOHaAHHA 0e3roTiBKOBUX MNepeKasiB KJiEHTa B BaJlloTi, BiAMIHHIN Big
BaJIOTU paxyHKY KJieHTa, baHK Ma€ npaBo KyrnyBaTw / npofaBaTu iHO3E€MHY BasloTy
Ha MBPY Big iMeHi i 3a gopy4YeHHAM KNieHTa (3a kypcoMm MBPY gnga onepauii Ha gaTy i
npoBeneHHs) 3 BigWKoAyBaHHAM baHKy BUTpaT Ha cniaTy 360piB, KOMICiK i BapTOCTi
HagaHux nocnyr. Kypc KyniBnai/mpoga<y, YMHHUA Ha MOMeHT 00pobkm onepauin
BaHkoM, Mo)e He 36iraTmca 3 KypcoMm, WO AifAB nig 4Yac ii 34inCHeHHA. BuHukna
BHAC/IAOK LbOr0 KypCcOBa pi3HMUA He MoXXe OyTu npegmMeToM npeTeHsii 3 6oky
KJiEHTA.

3.3.19. 3 MEeTO MOHITOPUHIY LWaXpanCbKnx / pn3nNKoBuUX BaHKIBCbKUX onepauin i /
abo npoBeneHHs 3axofiB 3 noraweHHa 3aboproBaHoOCTi KnieHTa baHK Ma€e npaso
NPOTAroM TepMiHy Aii loroBopy BCTAaHOBUTU reono3nuUioHyBaHHSA TenedoHy KJieHTa /
YNOBHOBa>eHOI 0cobun KiieEHTa, HOMEep $HKOro BKa3aHuW Yy [loroeBopi, a TaKOX
BUKOPUCTOBYBATU iH(oOpMaLilo Npo MiCLe3HaxXo4XKXeHHA KJEHTa / YNOBHOBaXXeHOI
ocobu KnieHTa, oTpuMaHoi baHKOM Ha MigcTaBi reono3nuioHyBaHHSA TeneqoHy.



3.3.20. 3any4aTn KpeanTHUX NnocepenHukiB (KpegnTHUX areHTiB Ta /abo KpeanTHuUx
bpokepiB) Mif Yac 34iIMCHEHHA onepauin i3 CNOXWMBYOro KpeauTyBaHHA. MNpu ubomy
KOMICinHWI 36ip 4M iHWa nnaTa KNIEHT KpeaUTHOMY NocepefHNKY He CNIavYy€eTbCA.

3.3.21. Y Bunagky oTpuMaHHA baHKOM BigOMOCTEW Npo CMepTb KhieHTa abo npo
BU3HAHHA KJieHTa 6e3BiCHO BIiACYTHIM, 3 MeETOK BUKJ/IIOYEHHS BUKOPUCTAHHSA
MnaTi>XHNX KapTOK / paxXyHKiB KJi€eHTa TpeTiMu ocobamm, baHk BNOKYE fito NAaTiXKHOI
KapTKu Ta o06nikoBy€e 3ab0OproBaHiCTb 3a KpeanTaMmy TakKoro KJi€EHTa Ha cneuiaibHuX
BHYTPIWHIX paxyHKax i iHPoOpMye crnagkKoeMuiB i HoTapiyca npo 3aboproBaHiCTb
KiieHTa 3a [JoroBopom.

3.3.22. baHK Ma€ npaBO 3asy4yaTV KOJNIEKTOPCbKi KOMMaHil [0 BperystoBaHHA
npocTpo4eHoi 3aboprosaHocTi KnieHTa 3a [loroBopoM abo nepenaTtu iHWin ocobi cBoi
npasa KpeauTopa 3a NPaBOYUHOM BiACTYMNJIeHHA nNpaBa BuMoru 6es3 sroan KnieHTa.

3.3.23. baHK Ma€e npaBo NPOBOAUTUN LOrOBipHE CMNUCAHHSA 3 YCiX BiAKPpUTUX B baHKy
paxyHKiB KnieHTa B nmoraweHHs KpeaunTHoi 3aboprosaHocTi KnieHTa i TpeTix ocib, 3a
Kpeoutamu, B AKUX KieHT € nopy4uteneMm, a TakKoX Oyab-akKun iHWWN
3aboproBaHoCTi, AKa BUHUKNA Yy KnieHTa (y TOMY 4uChi KN € npauiBHUKOM BaHKy,
AKWUA 3anoaisiB MOMY WKoAY) Ha yYBa3i HeBMKOHaHMX 3060B'aA3aHb nepen baHKoM.

3.3.24. baHK Ma€ NpaBo 3aKPUTU MOTOYHUN PAXYHOK (3@ AKMM 34INCHIOIOTBCA onepauil
6e3 3aCToCyBaHHSA eNeKTPOHHUX nnaTiKHUX 3acobiB Ta A0 fAkoro baHkom He
30iNCHIOBAsIacsa eMicia NaaTi>XHOI KapTKW) y BUNagKy BiACYTHOCTI onepauin 3a Taknum
PaxyHKOM MpoOTAromMm 6 micauiB nigpsan Ta BiACYTHOCTI 3aJIMLWLKY FPOLUOBUX KOWTIB Ha
LLbOMY PaxyHKY.

3.3.25. baHK, npu HaABHOCTI MOTMBOBAHOI Nigo3pu, wWoOA0 Crnpobu/HasBHOCTI
laxXpancbknx Ain (y T.4., ane He BUKIYHO, 3 BoKy KnieHTa baHKy No BigHOWEHHIO 40
IHWNX KnieHTiB), Ma€ NpaBoO Ha BUKOHAHHSA HACTYMHOro:

3.3.25.1. lNposecTu:

o OnpautoBaHHA ckapru (Npu HafABHOCTI) - baHK 3ynNMHAE BUAATKOBI onepauii 3a
paxyHKoM KrieHTa Yy BunagkKy HaABHOCTI iH(opMauii, Wo CBiAYMTb Npo
MOXJIMBICTb  LWIAaXpanlCbKUX Ain, WoAo 3aBoNoAiHHS/cnpobn  3aBONOAIHHSA
rpowoBumMm KowTamm KnieHTa. Takoto iHhopmauieto moxxe 6yTu nnct abo 3asBka
Ha NIl KnieHTa iHWoro baHky/KnieHTa baHKy Npo BYNHEHHSA LLaXpanCbKNx Liin
Ta/abo peecTpauia B EQGNHOMY Oep)XaBHOMY PeECTpi AOCYAOBUX PO3C/ifgyBaHb
cnpasy Npo wWaxpaucbki Aii  BigHOCHO KnieHTa. 3ynuMHeEHHSA onepauin
BinbyBa€eTbCA B AeHb OTPUMaHHA BbaHKOM Takoi iHopMauil wnaxom 610KyBaHHSA
KapTKW NMpu HAassBHOCTI AOCTYMHOM0 3aJMWKy cTpokoM o 180 aHis;

o [epeBipKy Ta aHanis obopoTie [denapTaMeHTOM yrnpaBiiHHA onepauinHnuMm
PU3NKOM; OTPUMAHHSA [OOKYMEHTIB i MOACHEeHb, HeobxigHMX ANSa 34INCHEHHSA
3ax04iB HaNeXHOoI nepeBipkM (AKLWO KNIEHT KOHTaKTHUW); Ha4aHHA eKCMepTHOro
BUCHOBKY M0 KNiEHTY;

3.3.25.2. MpoBeneHHsa nepeBipkn (ETann npoBefeHHsS NepeBipKn):

o MoBigomMneHHA nNpo 6n0KyBaHHSA Ha (piHaHCOBMI HoMep TenedoHy (y oonaTKy
AbaHk24 Ta/abo Ha hiHaHcoBY en. mowTy (NpK HAagABHOCTI B Ba3i);



o KOHTaKT 3 KJIEHTOM (KJEHT BBa)XA€TbCA HEKOHTAKTHUM Yy BUMagkKax: TPbOX
HeA03BOHIB MOCMifib NPOTAroM 60 OHIB 3 MOMEHTY 0OMe)XeHHS KapTKN; TPbOX Ta
Ginbwe HeBOANMX KOHTAKTa MPOTArOM OCTaHHIX 60 AHIB HaBiTb MiCAA yCMilWHUX
KOMYHiKaLin);

°o 3annT Ta aHani3 OOKYMEHTIB, WO NigTBEPOAXXYIOTb JIErTUMHICTb 3apaxyBaHb Ha
KapTKN/paxyHKN Kii€eHTa no ckapram abo 3a nepion nepeBipky (Aybn0BaHHSA
NOBIAOMJIEHHA Ha (iHaHCOBY en.nowTy (NpW HasABHOCTI) MpPo HeobXiaHICTb
nozayi 3anUTyBaHUX OOKYMEHTIB Y YaT OHJIanH);

o 3annT PekBi3uTIiB Ta Konii Butary 3 €EPOP (abo OgokymeHTa, WO NiATBEPOAXXYE
3BEPHEHHSA Y MPaBOOXOPOHHI OpraHn) npu BiACyTHOCTI 3aboproBaHOCTi nepen

BaHKOM i HafsBHOCTI OOCTYMHOro 3asunWKy HeobxigHOro Ans MOBEPHEHHSA CyMU
BiANpPaBHMKY (N0 ckapsi);

o Eckanauii Ha KepiBHUKIB NMPW NMOpyLUEHHI TEPMIiHIB OnNpaLioBaHHA CUrHaNYy.

3.3.25.3. MMicna npoBeneHHA nepeBipkn BbaHKOM MOXYyTb OyTW MNPUNHATI pilieHHS
L040:

° MOBEPHEHHS HEHANIEXXHOr o NaaTexy;
° p036JIOKYBaHHSA KapTu KNIEHTA;

° CMWUCaAHHSA 3a/IMWKIB HAa pPaxyHOK 00 3anuTy B pa3i, AKWO BCTAHOBUTU KOHTAKT 3
KJIIEHTOM He BAOaJ10CH;

° CNMCaHHA KoMicii 30%:

o

MPUNNHEHHSA AiNOBUX BiAHOCUH

Mpo npunHATe piweHHA baHk noeigoMnse KnieHTa y ponatky AbaHk24 Ta/abo Ha
en.nowTy (Npn HaaBHOCTI Takoi y 6a3i baHKy)

3.3.25.4. TakoX, npun HasaBHOCTI B baHKy MOTMBOBaAHOI Migo3pu, wono cnpobwu/
HasABHOCTI Waxpancbknx Ain 3 6oky KnieHTa baHKy NO BiAHOLWEHHIO A0 iHLWKWX
KnieHTiB, nepeBipka CYMHIBHMX onepauin, WO BWUNaaM Ha TMepesBipKy B Xo4i
CnpauloBaHHA anepTiB ornepauinHOro pu3ukKy Ta nicaa BUKOHAHHA Ai, ONMCaHUX B
NYHKTI 3.3.25.2. uux T[paBun, baHK MOXe NPUAHATN piLLeHHS MpPo 3aBepLUeHHS
OinoBMX BIAHOCWMH Ta BIiAMNOBIAHO A0 BM3HAYEeHOro CTYMNeHs PU3MKOBAHOCTI KnieHTa
3anponoHyBaTn 3abpaTu 3a/NLWLKK:

o y BiaAineHHi baHKy, 3 060B'A3KOBUM 3aKPUTTAM PaxXyHKIB;

° yepes BigganeHe 3HATTA 0OMeXXeHHSA Ha CTPOK A0 2 (4BOX) rOAUH ONA rnepekasy
CYMU 3a/UWKY Yepe3 nonatok AbaHk24;

° nepekas baHKOM 3annwWwKy Ha paxyHOK KnieHTa y iHWOMY baHKy.

3.3.26. BigmoBuTn KnieHTy B 06CNyroByBaHHi (y TOMY YUCAi LUASAXOM pPO3ipBaHHSA
OiNoBUX BIAHOCWH) Yy pa3i BCTAHOBNEHHA (haKTy MOAAHHSA HWUM Mif 4ac 34iNCHEHHS
ineHTUdikauii Ta/abo Bepudikauii KnieHTa (nornmbneHoi nepesBipkn KnieHTa)
HeLOoCTOBIpHOI iHhopMauil abo NnogaHHA iHopMauii 3 MeTolo BBeAEHHSA B OMaHy baHK.



fAAki 000B'sA3kKN BaHKYy?

3.4.1. JoTpMyBaTUCA KOHQIAEHUINHOCTI Ta 6aHKIBCbKOI TaEMHULUI CTOCOBHO 6ynb-
AKOI iHpopMauil Npo KJieEHTa y BiAMNOBIAHOCTI 4O BUMOI YMHHOIMO 3aKOHOA4ABCTBa, 3
ypaxyBaHHAM YyMOB [loroBopy, Ta HeCcTu BignoBigasbHICTb 3@ 1 He3aKoHHe
pO3ronoweHHs abo BUKOPUCTaHHSA BiANOBIAHO A0 YNHHOIO 3aKOHOA4ABCTBA YKpaiHU.

3.4.2. O6cnyroByBaTW MNOTOYHI Ta I(HWKUX paxXyHKU NOpsAOKYy Ta Ha YyMOBax,
nepenbavyeHnx uwmm [JorosopoM, npasuiamMu MiKHapOOHUX MNAATIKHUX CUCTEM,
3aKOHOLaBCTBOM.

3.4.3. WopiyHo HapaBaTu KnieHTy [OBIAKY MPO CUCTEMY rapaHTyBaHHSA BKJaAiB
i3nyHUX 0Ci6 WIAXOM LWISAXOM HanpassieHHA BiANOBIAHOI iHpopMaLil ANCTaHUINHNMK
KaHanamu obcnyropyBaHHsA (MoBiLoMAeHHAM B MOBiIbHOMY AoOaTKy, MeceHaxXepax,
e-mail, A3BiHKMN, Towo) abo WNAXOM PO3MilleHHS ii B TeKCTi umx YMoB Ta npasun abo
Ha canTi bBaHKy 3a NOCUNAHHAM.

3.4.4. baHK 3060B'A3aHMX BIOMOBUTUCA Bif NIATPUMAHHA [AiINOBUX BIOHOCUMH Ha
nigpctasi ctatTi 15 3akoHy VYkpaiHu «[po 3anobiraHHA Ta npoTuaito neranilauii
(BigMMBaHHIO) OoXx0A4iB, oOEepP)XaHUX 3JIOYUHHUM LWAAXOM, PiHAHCYBaHHIO TepopusMy
Ta (hiHaHCYBaHHIO PO3MNOBCIOAXXEHHS 306pP0i MAacOBOIro 3HULLLEHHS».

3.4.4. baHk 3060B’A3aHnK 30epiratn iHpopMauilo HagaHy KnieHTOM ONs 34iIMCHEHHSA
KOHTAKTIB i3 HUM, MPOTAroM CTPOKY Ail LOroBOpY.

4. MepcoHanbHi AaHi

4.1. KnienT nignucaswun 3aasy abo BcTaHOBUBLUM MOBiNbHNI AoaaTok Ta/abo
cKopucTaBwmncb byab-gKoto (hiHaHCOBOK MOCayro baHKy, Haga€e CBOK MOBHY 3roay
(B TOMY 4Yucni n eneKTPOHHY) Ha 06pobky, 30epiraHHa Ta nepenadvy baHkoMm
nepcoHanbHUX AaHux KnieHTa (3okpema, npi3Buwla, im’s, no 6aTbKOBI, AaTn Ta Micus
HapOo4XXeHHS, rpoOMaAsiHCTBA, CTaTi, BiKy, MiCUA NPOXXMBAHHSA ((PaKTUYHOr o Ta agpecu
peecTpauii Micus NpoXXMBaHHSA), HOMepiB 3acobiB 3B'SA3KY, Y TOMY 4YUCNi: HOMepy
TenedoHy/dakcy (B ToMmy 4yncnai poboyoro, MobisibHOro, Homepy TesedoHy 3a agpecoto
peecTpauii Micus NpoXXMBaHHS abo PaKTUYHOrO NPOXKMBAHHSA), aapecn eNneKTPOHHOI
NOWTW, AAaHUX MACNOPTHOro AOKYyMeHTa, abo iHWOoro AoOKyMeHTa, Lo NMocBig4ye ocoby
KnieHTa/nacnopTHUX AaHmx abo gaHMX iHWOro AOKYMeHTa, WO noceigvye ocoby
KnieHTa (B TOMY 4uC/i cepil, HOMepy, KUM Ta KO BUAAHUA OOKYMEHT, L0 NOCBIiAYYE
ocoby, a TaKoXX BCi€i iHWOI iHpopMaUil, 3a3Ha4YeHOl B TaKOMY/TaKnUX AOKYMeHTI(-ax)),
ioeHTNgiKauinHOro Homepy/peecTpauinHoro Homepy obniKoBOI KapTKKU, CIMENHOIO
CTaHy, PiBHA OCBITK, cneuianbHOCTI/Npodecii, TPyAOBOI AiANBHOCTI (B TOMY 4ucni,
Micus poboTun, mocagn, CTaxky Ta AocsBiay poboTun), couianbHOro Ta ManHOBOIO CTaHYy,
piBHA foxodis, poTorpacdin, iHpopMauito Nnpo KnieHTa Ak npo ¢i3nyHy ocoby Ta/abo
i3nyHy ocoby-nignpuemus, Ta/abo Ak NnpencTaBHMKaA iHWOT 0cobu, AaHUX CBIOOUTB
NPO Aep)XaBHY peecTpaLito i3nyHol ocobn-nianpnemus, iHWNX OOKYMEHTIB Npo
NiANPUEMHULBKY AiSNbHICTb Qi3NYHOT ocobun-nianpuemuys, y T.4. WOAO NOro CUCTEMU
onogaTKyBaHHSA, AaHMX WOAO0 MiCUs 34INCHEHHA NIAMNPUEMHNLBKOI OiSNbHOCTI TOLWO),
a TAaKOX iHWa iHhopMauig, Wo cTana BigoMa baHKy, 3 OKYMEHTIB, BUAAHUX Ha iM’'H



KnieHTa, y TOMy 4ncni Tmx, wo HagaHi abo 6yayTb HagaHi KnieHToMm baHKy ong
YKNaOeHHS, 3MiHN, po3ipBaHHSA, BUKOHAHHA [JoroBopy Ta/abo AOKYMEHTIB, BUOAHUX Ha
iMm'a KnieHTa, y TOMy 4nchi Tux, Wwo HagaHi abo 6ynyTb HagaHi KnieHtom baHky sk
npencTaBHUKOM iHLWOT ocobu; Ta/abo 3 nianncaHmnx KNieHTOM OOKYMEHTIB (B TOMY
yucni 3 bankoMm); Ta/abo 3 BigomocTen, aki KnieHT Hapas Ta/abo HagacTh B
ManbyTHbOMY BbaHKy, ik B MMCbMOBIN, €NEKTPOHHIN, Tak i B YCHi popMi (Hagani -
«[lepcoHanbHi aaHi»).

4.2. 3roga KJNi€EHTa HagaeTbCA Wono NepcoHanbHUX faHUX 30KpeMa, ane He
BUKJ/IIOYHO, B HAaCTYyMNMHUX obcarax Ta/abo snnaakax (B YKpaiHi Ta 3a KOPAOHOM):

4.2.1. §ki BigNoBiAHO 00 3aKOHOA4ABCTBa YKpalHM BXOAATb 40 CKNaay KpeanTHOI
icTopil — po/Bia/4epes 60OPO KPeANUTHUX iICTOPIN, AKi CTBOPEHI Ta 3A4INCHIOTb
AiANbHICTb BiAMOBIAHO 00 3aKOHOLABCTBA YKpaiHW, 30kpeMa, Bin/no:

- [lpnBaTHe akuioHepHe ToBapucTBo «llepwe BceykpalHCcbke biopo KpeanTtHux
IcTopin» (apgpeca: YkpaiHa, MicTto Kuis, Bynuus €sreHa CeepcTioka 11,
ineHTngikauinHnm ko 33691415);

- ToBapuncTBo 3 06Me)XeHOo1o BiANoBiAaNbHICTIO «YKpalHCbKe B610p0o KpeanTHUX icTopin»
(appeca: 01001, YkpaiHa, micTo Kuis, By. [pyweBcbkoro, 1-[1, ineHTudikauinHmm kopg
33546706),

Ta iHWoro(-omy) 60po KpeaAnTHUX iCTOpPIN, Wo norog)xeHe baHkoM, Ha3Ba Ta aapeca
AKOro noBigoMAATUMETbCA KNieHTY. KNIEHT NOroAXXY€ETbCA 3 TUM, WO baHK Ma€e npaso
HagaTu HeobxigHy iHpopMauito WoaA0 hopMyBaHHA KpeaAUTHOI icTopil iHWKM ocobam,
AKUM LA iHPopMaLuia HeobxigHa A9 BUKOHAHHSA CBOIX YHKLIN abo HagaHHS nocnyr
BaHKy B 06ca3i, Akun byae Bn3Ha4yeHO BaHKOM CaMOCTINHO 3 ypaxXyBaHHAM BUMOI
3aKOHO4aBCTBa YKpaiHu;

4.2.2. HauioHanbHOMY 6aHKy YKpaiHW, B T.4. 3 METO0 BKJIIOYEHHS epCcoHanbHUX
AaHUX Ta iHWOT KoHMigeHUinHol IHpopmauil oo KpegnTtHoro peectpy HauioHanbHOro
6aHKy YKpaiHn, oep>XaBHUM, CyA0BUM, MPABOOXOPOHHUM, KOHTPOJIIOKYNM,
NoA4aTKOBMM Ta iHWMM opraHam Ta ocobam, HoTapiycaM y BUnagkax, nepegbavyeHumx
YMHHMM 3aKOHOOaBCTBOM YKpaiHM, @ TaKOX Yy BUMaaKax, kosm obpobka
MNepcoHanbHUX AaHMX HeobxiaHi baHKy 3 MeTOol 3aXMCTy CBOIX NpaB Ta iHTepeciB Ta/
abo HepoMNyLWEeHHS TX NOPYLUEHHS;

4.2.3. AN BU3HAYEHHS PiBHA TeJIeKOMYHiKaLUinHOI NOBeAiHKWY, ika Moxe ByTu
oTpuMaHa baHKoM 3a BiAnNoBigHMMN JorosopamMu 3 MobisIbHMMK onepaTopamMn Ta
IHTepHeT-npoBangepamu;

4.2.4. Ana BU3HAYEHHS MOBEAIHKN Ta iHWOI CTaTUCTUYHOI iH(hbopMaUii, ska Moxxe ByTun
oTpMMaHa baHKoOM 3a BigNOBIAHMMW OOrOBOpaMu Bif OyAb-aKUX LOPUANYHUX OCID,
BKJIlOYalo4M, ane He obMeXyro4ncb NpoBangepamMmn NOCAyr No NPUAMaHHIO FOTIBKWU Ta
IHTepHeT-eKBaNpPUHry;

4.2.5. NMpuBaTHUM ocobam, iznyHUmM ocobam (B T.4. cyb’eKTaM NiANPUEMHNLLKOI
AisnbHOCTI Ta/abo camo3anmHATUM ocobaM) Ta opraHisauiam onsa 3abesnevyeHHs
BMKOHAHHSA HUMW CBOIX (pyHKUiN Ta/abo HagaHHA nocnyr baHKy BigNoOBiAHO A0
ohopmMaeHnx fosipeHocTen Ta/abo yknageHux Mk Takmumm ocobamm Ta baHKoM
norosopis, Ta/abo onga npencraBsieHHs iHTepeciB baHKy nNig Yac 3axucTty baHKoM
CBOIX iHTepeciB y BUNagKy HEBUKOHAHHSA Ta/abo HeHaneXXHOoro BUKOHaHHA KnieHToM/



Mopy4nTenem/ 3acTaBodaBueM/ InoTekoaaBueM/ FapaHTOM CBOIX 3060B’s13aHb 3a
Horosopom Ta/abo 6yab-aKUMUK iHLWIMMKW 4OrOBOPaMU, y TOMY YUC/i JOroOBOpaMu rnpo
BiACTYNJIEHHSA NpaBa BUMOru, OroBopamu, o 3abesnevyyoTb BUKOHAHHSA
30608B'43aHb KnieHTa 3a [JoroBopoMm, 3a yMOBU nonepenXeHHsd baHKoM Taknx
OPUANYHNX Ta Qi3nYHKX 0cCib Npo iXx 060B’A30K HE PO3rosoLWyBaTU L0 iHPOPMaLIto i
HEe BUKOPUCTOBYBATM 1l HA CBOKO KOPUCTb 4YX Ha KOPUCTb iHWKX OCiB, KpiM BUNAaAKiIB,
nepenbavyeHNx 3aKOHO4ABCTBOM YKpaiHu;

4.2.6. 3aranbHy iHpopMaLito, Lo CTAHOBUTb BAHKIBCbKY TAEMHULIO (BiAOMOCTI WOA0
3aboproBaHocCTi nepen baHKoOM, CyTi AiSNbHOCTI Ta piHAaHCOBOro cTaHy KnieHTa),
iHWWKM BbaHKkaM B 0bcsarax, HeobxigHMX Nig Yac HagaHHA KpeauTiB, 6aHKIBCbKMX
rapaHTin, i3 3abe3ne4yeHHAM BMMOT WOA0 HeAonyLWeHHS ii HECaHKLIOHOBAHOIoO
PO3roJIOLLIEHHS;

4.2.7. NpaBo 3BepTaTUCA 3a iHdopMaui€to Npo KnieHTa Ta/abo HagaBaTw iHdopMauito
npo KnieHTa oo iHwWunx oci6/iHwmnm ocobam, sgKi NoB'A3aHi 3i KniEHTOM poaAnHHUMN,
ocobucTnmun, ginosmmmn, npodecinHnMm abo iHWMMN CTOCYHKaMn y coLialbHOMY
nobyTi KnieHTa;

4.2.8. byab-aKuMm iHWnM ocobam, WO rapaHTyTb NOBEPHEHHSA OTPUMaHOro KnieHToM
KpeouTy (nopy4ymntensam, CTpaxoBMkKamMm, ManHOBUM MNOPYy4YUTENAM); CTPaxXOBi KOMMaHII,
AKa 30iNCHIOE CTPaxyBaHHA XUTTA Ta 300poB’a KnieHTa, noro 3060B’A3aHb MNo
KpeauTax, MarHa, Wo opopMIIOETLCA B 3aCTaBy Mo KpeanuTy TOLLO;

4.2.9. HeobxigHoi 6y ab-9KNM iHWKM ocobaM - KOHTpareHTam (NapTHepaM) baHKy, AKi
OyayTb 3asy4eHi OCTaHHIM Ha OOroBipHiIN OCHOBI A0 Npouecy obcayrosyBaHHA baHKoM
KJIEHTIB 3 METOI HaJIeXXHOIr0 BUKOHaHHA BaHKOM yMOB ykiageHoro [lorosopy Ta/abo
yMOB B6yOb-KOro iHWOro orosBopy, B TOMY YNCNi HagaHHA baHKaM-napTHepaM:
TACKOMBAHK, YHIBEPCAJIBAHK, NMYMB Konin 0OKYMEHTIB, O MICTATb
ineHTngikauinHi gani KnieHta, 3 MeToto BigKpUTTSA KNIEHTY NOTOYHUX PaxyHKIB B
iHO3eMHin BantoTi B baHKax-napTHepax;

4.2.10. HeobxigHoi npu nepepgadi/oTpuMaHHi iHpopmauii — no/sin/dyepes EgnHy
iHbopMaLinHy cnctemy «Peectp no3myanbHUKIBY;

4.2.11. HeobxigHoOi Npn oTpUMaHHI/BHECEHHI iHpopMaUil 3/40 BiANOBIAHUX PEECTPIB
(30Kpema, asie He BUKJIKOYHO, 3 PeeCcTpy npas BJIACHOCTI HA HEPYXOME MalHO), B SKUX
36epiraeTbcs iHopMaUis Wwono cyb ekTa nepcoHanbHUX AaHUX, Noro iHaHCOBOI
AiANbHOCTI, ManHa, ke HadaHo abo NPONOHYETLCA y 3abe3neyeHHs BUKOHAHHSA
3060B f3aHb 3a [loroBopom Ta/abo 6yab-aKUM iHLWNM OOroBOpPOM, sika HeobxiaHa
BaHky npoTarom gii Jorosopy Ta/abo 6yab-S9KOro iHWOro 4OroBopy yKJAageHoro 3
KnieHTOM, 3 METOI BUKOHAHHSA LUbOro opyy4eHHs baHk Ma€e npaBo HaacunaaTn /
OoTpuMyBaTM BiANOBIAHI 3anNUTW/BigNOBILi;

4.2.12. HeobxigHoi iHWKnM ocobam (HOBUM KpeanTopam KnieHTa) y Bunaaky
BiACTynneHHA (nepenadi) baHkoM cBOiX Npas 3a [JoroBopoMm iHWKM ocobam, Ta/abo y
BUNAOKY BUHUKHEHHS Y BaHKy HaMipy 34iNCHNTU Take BiACTYrnJIeHHA (Nnepedavy) Ao
haKTNUYHOro Noro 34iINCHEHHSA 3 MEeTOK BUKOHAaHHA BaHKOM, K NepBiCHUM
KpeanTtopoM KnieHTa, BiANOBIAHMX MONOXKeHb LIMBINbLHOro Kogekcy YKpaiHu
BiAMNOBIAHO 00 3aKOHOLABCTBA YKpalHu;

4.2.13. HeobxigHoi iHWKM ocobam ansa 3abesnevyeHHS BUKOHAHHS HUMK CBOIX (DYHKLiN
abo HagaHHA nocnyr baHKy BKAO4Yalo4yun, ane He obMeXXy4Yncb Nocayramu 3



BianoBiganbHoro 36epiraHHA OOKYMEHTIB, BeAeHHS apXiBiB, MpOBeAeHHS 3ax0oaiB
Lwon0 BperynoBaHHA 3aboproBaHocTi 3a [loroBopoM Ta/abo byab-aKnM iHWNM
AOroOBOPOM TOLLO BiAMNOBIAHO A0 YKJAaAEHUX MiXXK TakmMu ocobamum (opraHizauiamn) Ta
BaHkoM gorosopiB 3a yMoBMU, WO nepenbaveHi gorosopaMmu pyHKLii Ta/abo nocnyrum
CTOCYHOTbCH OCHOBHOI LiSANIbHOCTI baHKy, AKY BiH 34INCHIOE Ha NigCTaBi OTPUMAHMNX
H6aHKIBCbKOI NiLeH3iT Ta MMCbMOBUX [03B0JIiB Ta/abo cnpsAMoBaHi Ha BUKOHAHHSA YMOB
Horosopy Ta/abo ooroBopis, 3a AKMMN HaQAETbCA 3abe3nevyeHHs BUKOHAHHSA
3060B'sA3aHb 3a [loroBopom;

4.2.14. Ocobam, WO MatoTb iICTOTHY y4acTb Y lOpuanYdHin ocobi — baHKy Ta/abo
ocobam, sKi € KOHTponepamm baHky; Ta/abo BXoAaTb A0 FPpynn KOMMaHIN Y4aCHUKOM
kol € baHk; Ta/abo ocobam, AKi HagaloTb BiANOBIAHI Nocnyru baHky B YKpaiHi Ta/abo
3a KOPAOHOM, B TOMY YUCJi HEOBXigHNX ANnS ineHTUdiKauil Ta oUiHKN AOCTOBIPHOCTI,
HaLiNHOCTI, MIATOCNPOMOXXHOCTI, @ TaKOXX MiaTiXKHoI gncymnniHn KnieHTta, oans
obcnyroByBaHHS NporpamMHoro 3abesneyeHHs, Ki BUKOPUCTOBYOTbCSA BaHKoOM 3
MeTOI0 34iNCHEHHA BaHKIBCbKUX onepauin;

4.2.15. IHO3eMHUM hiHAHCOBMM YCTaHOBaM, 3a NOCEPEOHNLTBOM SKUX 34iNCHIOITbLCSA
BXiaHi SWIFT/SEPA/WesternUnion — nnaTexi Ha KopucTb KnieHTa B 06c43i,
HeobxigHOMY ONA BiAKPUTTS 0671iKoBOro 3annucy KnieHTy Ta 34iNCHEeHHA BiANOBiAHUX
MnaaTexiB.

4.2.16. KoHTpareHTam (napTHepam) baHKy, AKi AiloTb Ha AOroBipHiN OCHOBI NO
CNiIbHUM KO-bpeH KapTKaMm, B TOMY YUCSi HaZlaHHA NapTHepaM:

- TOB “ENILEHTP K” npn ochopmneHi kKapTku “Buroga”: MNIb, nata Hapoo>XeHHH,
agpeca, HoMmep TenedoHy, e-mail.

- TOB “ATB-MAPKET"” npun opopmneHi kpeauTtHoi kapTku “ATB"”: MMIb, Homepy
TenedoHy, cTaTi, AaTN HAapPOL KEHHS.

4.2.17. TOB "CBI®T T'APAHT" - iHdbopMaUil HeobxigHOT Npun ineHTUdIKauil Ta
Bepudikauii KnieHTiB (N1aTHUKIB), B TOMY 4ncni Npo onepaduii KnieHTa oTpuMaHy
BaHKOM Npun HafaHHI NOCNyr Yepes TepMiHain camoobCyroByBaHHS - iCKasbHi
YeKkW, iHLWI po3paxyHKOBi AOKYyMeHTU abo iHhopMaLito, WO MICTUTLCS Y TaKNxX
ANOKYMeHTax, AKi CKJafaloTbCa NMpu 34iNCHEHHI onepauin 3 BAKOPUCTaHHAM TepMiHania
camoobcnyroBpyBaHHS;

4.2.18. JosipeHin ocobi, akin isn4Ho ocoboo — nignpmnemuem (POI) abo ocoboto,
fKa NpoBagunTb He3anexxHy npodecinHy aianoHicTb (HMA) BUAaHO OOBIPEHICTb 3
BUKOPUCTaHHAM MoBinbHOIro 3aCTOCyHKY Ta gosiputento - ®OlNy abo HMLO, akum
BWOAHO OOBIPEHICTb, Ha iM'a KnieHTa - goBipeHoi ocobu;

4.2.19. OpraHam gep>xasHoi Bnagun (Flocnogapcbko-iHaAHCOBOMY AenapTaMeHTy
CekpeTapiaTy KabiHeTy MiHicTpiB YKpaiHM TOLWO) ANna peanilauil gep>XaBHUX MPOEKTIB
OO0 CNPOLLEHHSA NpoLuecy nepesipkn PakTy orlaTn agMiHICTPATUBHUX Ta iHLWMNX
NoCAyr 3 BUKOPUCTAHHAM MPOrpamMHoOro npoaykTty «E-check».

4.2.20. YKpalHCbKin Mi>xx6aHKiIBCbKiN Acouialil 4ieHiB NaaTi>KHUX cuctem «EMA» |, gKa
€ BJIACHMKOM TexHosoriyHoro piweHHa EMA Anti Fraud Hub (AFH), — 3 meTot0
igeHTndikauil TpaH3aKUin, a TaKoXX BUSB/IEHHS, Monepea>XeHHs Ta 3anobiraHHsa
LaxpancbKnUM Liam 3 BOKy TpeTix ocib, AKi MOXXYTb CTBOPIOBATU PU3NKK ANS MpaB Ta
3aKOHHUX iHTepeciB KnieHTa, 3 ypaxyBaHHAM MNOJSIOXKEHb CT.66 3akoH YKpaiHu “lNpo



nnaTiXKHiI nocnyrn”, baHk Mo)xe nepefaBaTn iHopMaLito Npo BUABAEHI aKTiB
HenpPaBOMIPHOIr0 BUKOPUCTAHHSA NAATIXKHUX IHCTPYMEHTIB, NiapobKy 3acobiB nnaTexy,
O3HaKK WaxpancTea y piHaHCOBUX onepauisax, ineHTUdiKauinHi gaHi y4aCHUKIB
NNaTi>KHUX onepaLin.

4.2.21. OepxxaBHoMy NignpnemMcTtBy «IHOOTEX» — 3 MeTo OTpUMaHHS, 06pobkun Ta
nepepadi iHpopMaLil Lo[o HakageHnxX Ha KnieHTiB wTpadis 3a nopyLweHHA NpaBu
AOPOXXHLOI0 PyXy, @ TakKoXX 3abe3nevyeHHA MOXXJIMBOCTI IX Nogasbluoi cnnatu. baHk
nepenae peecTpauinHun HoMmep o061iKOBOI KapTKKU NMaaTHUKa nogaTkis (PHOKIII)
KnienTiB y mexxax B3aemogdii 3 AN «IHOOTEX», ake 34incH0E 06pobKy Takmnx
nepcoHasbHUX JaHUX BiAMOBIAHO 00 BUMOI 3aKOHOLABCTBa YKpaiHU y cdepi 3aXncTy
nepcoHasbHUX OaHUX.

4.3. KNieHT TakKoXX OA€ 3rogy Ha 3aJly4eHHsa 40 chniBnpaui B pamMkax gaHoro [Jorosopy,
TpeTix ocib. NMpu uboMy, KNieHT aae 3rogy Ha Te, Wo iHdopMaLis, Wo CTOCYETbLCA
KnieHTa Ta [Jorosopy (BKJtO4Yato4n iHpopmauito, HagaHy KnieHToMm baHKy B 3B'A3KYy 3
yKnageHHsam [lorosopy Ta iHQOpMaLitlo WO MICTUTb 03HaKM BaHKIBCbKOT TAEMHMLLI)
CTaHe BiJOMOIO UMM TpeTiMm ocobam AN KOHPIAEHUINHOrO BUKOPUCTAHHSA (B TOMY
4YnuCni B 3B'513KY 3 HagaHHAM nocnyr, 06pobko AaHUX, CTaTUCTUYHOIO 3BITHICTIO Ta
yrpaBAiHHAM pU3nKamun).

4.5. 3roga KnieHTa Moxxe ByTu BigkInkaHa KNi€EHTOM WASAXOM HadaHHSA NUCbMOBOI
3a8BU Ha iM’4 Ta agpecy baHky. NogaHHA Takol 3asBM BBa>KaeTbCA NiACTaBo A4
po3ipBaHHsA [Jorosopy. lNpn BUKOHaHHI KNiEHTOM, WO NogaB TakKy 3asBY, BCiX
3060B'A3aHb Nnepen baHkoM 3a [Jorosopom, [orosip BBa>KaeTbCs po3ipBaHnin Ha 30-1
heHb, a baHk 3060B'A3aHUN:

- NPU3YNNHUTN 06POBKY NepcoHasnbHNX faHuX KnieHTa;
- NOBEepPHYTU KNieHTyY iHdopMaLito, 9Ka Ma€ 03HakKuM NepCcoHanbHUX OaHUX.
4.6. MignncaHHam [loroBopy KNiEHT TakoX MiaTBEPOXKYE, LLO:

- MNCbMOBO MOBIAOMAEHU NPO MeTy 360py Ta 06pobkK MNepcoHanbHMX AaHKUX KnieHTa
Ta ocib, 9kMM nepepatoTbca NepcoHanbHi AaHi KnieHTa;

- MOrOAXKYETbCA Ta HAaAA€ [03BiN HA 3MiHY MeTun 36opy Ta 06pobku MNMepcoHanbHMX
naHnx KnieHTa, npo wo KnieHT 6yae NoBiAOMAEHUIN LWASXOM PO3MilleHHA BaHKoM
BiAMNOBIAHOIr0 NMoBiAOMJIEHHA Ha canTi baHKy B Mepexi IHTepHeT - https://a-
bank.com.ua/ ;

- NOBiAOMAEHWUI NPO BKJOYEHHS MepcoHanbHUX AaHux KnieHTa no 6asu
NepCcoHaNbHUX OAHUX KNIEHTIB BaHKy;

- MOBIQOMJIEHU NPO NOPAAOK BUKOPUCTaHHSA MepCcoHanbHMUX AaHUX, SKUn nepenbadvae
Ail baHKy wono o6pobkun unx gaHMx, B TOMy YMUCNi BUKOPUCTaHHSA NepcoHanbHUX
AaHNX npauiBHMKamMun baHKy, BiANOBIiAHO A0 IXHiX NpodecinHux 4m cnyxbosux abo
TpyaoBux 060B s3KiB, AOii WOA0 iX 3aXMCTY, @ TaKOoX Ail woao HagaHHS MOBHOMO Npasa
06p0o6bKIN MepcoHaNnbHNX OaHMX iHWWM Cyb €KTaM BiAHOCKH, MOB AA3aHMUX i3
[MepCcoHanbHNMW JAaHUMWU;



- MOBiAOMJIEHNI MPO NMOPSAAOK NOLWMPEHHS MNMepcoHanbHUX AaHUx byab-aknum ocobam,
akun nepenbavae ail baHky wono nepeaavi Bigomocten npo diznyHy ocoby 3 6asum
NepCoHaNIbHUX AAHMUX;

- NOBIAOMJIEHNI NPO NOPAAOK A0CTYNYy A0 lNepcoHanbHUX AaHUX iHWKX OCi6, AKNn
BU3Ha4a€ fii baHKy y pa3i oTpuMaHHA 3annTy Bif iHWOI 0cobu Wwoao AOCTyNy A0
MepcoHaNnbHUX AaHNX, y TOMY YUCJi NOPSAAOK AOCTYny Ccy6 €KTa NepCcoHaNlbHUX OaHUX
00 BigoMocTen npo cebe;

- MOrOAXKYETHCA 3 PEXXNMOM BUKOPUCTAHHSA iHPOpMaLil, 3a3Ha4YeHOI Y LbOMy
Horosopi;

- AaHa 3rofa (mo3Bin), HagaHa KnieHtom Ha 36ip Ta 06pobky MNMepCcoHanbHUX OaHNX
KnieHTa, He BMMarae 34incCHeHHs BaHKOM NMCbMOBMX NOBIAOMJIEHb NPO Nepenavy
MepcoHanbHUX faHuUXx KnieHTa iHWnM ocobam;

- KNieEHT He MaTuMe 0 baHKy XOAHUX NPeTeH3in B pa3i BUNHEHHS OCTaHHIM byab-
AKOI Ail, HaCcTaHHS noAil, 3a3Ha4YyeHol B uboMy [loroBopi;

-y BMNagKy BiAMoOBWU baHKy B yKnafeHHi 3 KnieHtom byab-akoro gorosopy, KnieHT
Hana€e baHKy 3roay Ha 06pobKy MNepcoHanbHUX AaHMX KnieHTa B Winax iHOOpMyBaHHSA
noro npo byab-AKi NPoAYyKTW i NOCNYyrn, Wo HafgatTbCAa baHKoM, Byab-IKUM
crnocoboMm, y ToOMy 4ucii BulenepeniveHnmu;

- HagaHa KnieHtom 3roaa (4o3Bin) Ha 36ip Ta 06pobky NepcoHanbHUX AaHMX KnieHTa
L€ MPOTArOM HEBU3HAYEHOr O CTPOKY;

- Npw 3MiHi NepcoHanbHUX AaHUX KnieHTa BiH 3000B'A3aHUN HEBIAKIaAHO HaOaTU
BaHKy iH(popMaLito Npo Taki 3MiHW, 3 HAJAaHHAM OpUriHaniB BigNOBIAHUX OOKYMEHTIB
ANs BHECEHHA ocobncTux MNMepcoHanbHUX aaHmnx KnieHTta B 6a3y nepcoHanbHUX AaHUX
KNIEHTIB BaHKy;

- MNCbMOBO MNOBIAOMJIEHNIA MPO BCi NpaBa, BU3Ha4YeHi 3aKoHOM YKpalHu «[1po 3axucT
NepCcoHaNbHUX OaHNX», B TOMY 4uCsi Npo npaBa, nepenbayeHi cT.8 3aKOHY YKpaiHu
«[1p0 3axXUCT NepCoOHaIbHNX JaHNX».

4.7. 3 meToto nogadi baHkoM a0 opraHiB HauioHanbHOI noniuii YkpaiHn 3a88u
(noBiAOMJIEHHS) NPO KPUMiHaJIbHE MPaBONOPYLEHHS, AKUM KNIEHTOM SK MOoTepnisiomy
3aBAaHO MopasbHOI, Qi3nyHoi abo MannHoBOI WKoan, KnieHT Hagae baHky 3roay Ha
nepenayvyy opraHam HauioHasnbHOI noniuii YKpaiHM NOro nepCoHasibHUX OAaHUX,
PO3KPUTTSA iHPOpMaLil, WO MICTUTb BaHKIBCbKY TAEMHULIO Ta BIAaCHUKOM $SIKOI BiH €, B
TOMY 4YUCAi afie He BUKJIIOYHO:

1) BiGOMOCTI 4 CYKYMHICTb BigoMocTen npo KrieHTa, Wo HagatoTb 3MOry noro
ineHTnikyBaTn (B TOMY 4YnCAi Npi3BuLLe iM’'a No-6aTbKOBI, peecTpauinHin HoMep
061ikoBOT KapTKM NAaTHUKa NOAATKIB, HOMep TesedoHy, e-mail, macnopTHI AaHi,
daKTU4He Micue NpoXXuBaHHSA, Micue poboTn);

2) BiAOMOCTI Npo BaHKIBCbKi paXxyHKn KnieHTa, BiAKpuUTi B baHKy;

3) onepaduii, 3a 6aHKIBCbKUMUK paxyHKamu, BioKpuTMn B baHKy Ha iM’a KnieHTa;



4) BiAOMOCTI WOA0 3a/IMLIKY KOWTIB Ha BaHKIBCbKNX paxyHKax, BiAKpnTux B baHKy Ha
iM’a KnieHTa;

5) BiAOMOCTI W00 PEKBI3UTIB NNATIXKHUX KapTOK, BUOaHUX B baHKy Ha iM’'a KnieHTa;

6) BiZOMOCTI Wwono agpecu ATM, B akoMy Byna 3aincHeHa onepauvis 3i 3HATTSA
FPOLLIOBUX KOLWTIB 3 BaHKIBCbKNX paxyHKiB KnieHTa, BigKpnTunx B baHky;

7) maTepiann poTo- Ta BiAEO3NOMKMN OTPUMaHI Nif Yac 3HATTS Ta/abo NOMOBHEHHS
NNaTiKHOI KapTKK KnieHTa, BuaaHoi B baHkKy;

8) byab-aKi iHWIi BiAOMOCTI, 9Ki HeobxigHo byae HagaTW Ha 3anNnUT OpraHis
HauioHanbHOT noniuii YKpalHu.

5. MopsAnoK 34INCHEHHA ANCTaHUINHOro 06CyroByBaHHS

fIKi TepMiHU BUKOPUCTOBYIOTbLCA?

5.1. TepMiHu:

ABTeHTUMIKaLifa-npouenypa eneKTPOHHOI igeHTUgIKauil KNIEHTa WASAXOM NMepeBipKun
BaHkoM npepn’aBneHNX gaHUX Ha NpeaMeT iX HaJIeXXHOCTI KJIEHTY 3 MeTOK HadaHHSA
AOCTYNy A0 KaHaniB ANCTaHUinHOro obCcnyropyBaHHS Ta OTPUMaHHSA A03BONY KnieHTa
Ha NMpoBeeHHSA orepauin.

Cunctema BigganeHoro goctyny ABank24 (gani - ABank24) - cuctema gucTaHUinHOro
B6aHKiBCbKOro 06CnyropyBaHHs, gka PYyHKUIOHYE Yepe3 Mepexxy IHTepHeT y BUrnagi
MOBiNIbHOr0 3aCTOCYHKY Ha MOBINbHUX NPUCTPOAX 3 onepauinHuMmn cuctemamm iOS
abo Android, pansa KnieHTiB dizanyHmMx ocib Ta iznyHmMx ocib-nignpnemuis, WO
N03BOJISE KEpyBaTU paxyHKaMu, POpMyBaTN OUCTAHLINHI pO3MOPSAAXKEHHSA Ha
30inCHeHHS BaHKIBCbKOI onepauii, ynpaBasaTn eIeKTPOHHUMU NMAaTiXKHUMK 3acobamn
Ta OTPUMYBaTW iHLWI Nocnyru baHky.

CucTtema BigganeHoro goctyny abisHec (abo ABank24) - cuctema
ANCTaHUinHOro 6aHKiBCbKOro 06cnyroByBaHHS, aka PYHKLIIOHYE Yepes3 Mepexy
IHTepHeT 3 BUKopucTaHHAM bpay3epiB (Beb-Bepcis abizHec), ansa KnieHTiB - cyb'ekTiB
NiANPUEMHNLBKOT OiSNIbHOCTI, WO A03BOJIAE KEpyBaTN paxyHKaMu, hopMyBaTH
ANCTaHUINHI po3nopsag>XeHHS Ha 34incHeHHA 6aHKIBCbKOI onepauil, ynpaBnaTu
eNIeKTPOHHUMUN NNaTi>XHMMKU 3acobaMum Ta oTpMMyBaTW iHWI nocnyrun baHky.

Mob6inbHM NpUCTpPInN - MoBGiNnbHMN TenedoH/CMapTGPOH, CMaAPT-FTOOANHHUKK, HLWWI
eIeKTPOHHI NPUCTPOI 3 PO3LLINPEHOID PYHKLIOHANBHICTIO, WO npaLtoe nig
onepauinHoto cnctemoto i0OS/Android, Ha SIKi O3BONSAETLCSA BCTAHOBJIEHHS
A00AaTKOBUX Mporpam.

®diHaHcoBUI HoMep KnieHTa - TeneoHHNI HoMep KnieHTa B Mepexxi MobBifibHOro
3B 513Ky, BU3Ha4veHun KnieHTom ansa 6aHkiBCbKoro obcnyrosyBaHHS 3a JloroBopoMm,
aBTeHTuUdiKauil Ta KOMyHikauin 3 baHkoM. 1na KopucTyBaHHS ABank24
BUKOPUCTOBYETbLCA Nuwe ognH Homep mobinbHoro tTenegoHy KnieHTta.

AKi iCHYIOTb KaHann ANCTaHLUiINHOro 06CNyroByBaHHA?

5.2 [lo KaHaniB AUCTaHLUinHOro o6cnyroByBaHHs BiAHOCATbLCS:
5.2.1. KOHTaKTHUN UeHTp baHKy, 9kun 34incH0E 06CyropyBaHHSA Nno
TenedoHy.



5.2.2. Cucrtema guctaHuinHoro obcnyrosyBaHHsa ABank24.
5.2.3. IHpopMmyBaHHSA Yepe3 SMS, e-mail abo meceHaxxepwu.
AAKi ocobnuBOCTIi AUCTAHUINHOro obcnyrosyBaHHA?

5.3. B pamkax AuctaHuinHoro obcnyrosyBaHHA baHK Hapnae KnieHTy iHdopMmauito
npo 6aHKiBCbke 06CNYyroByBaHHS, LWASXOM il HAaNpaBieHHA Ha agpecy KJieHTa,
3a3Ha4veHy B AHKeTi-3aaBi, abo B ABank24/abisHec KnieHTa.

5.4. Kepyrouncb nonoxxeHHamm ctaTTi 207 UmBinbHOro kogekcy YkpaiHu,
CTopoHu norogunnun, wo baHk nig 4ac HagaHHA KNIEHTY BUMNCOK, LOBIOOK, KBUTAHLIN
MO>Xe BMKOPUCTOBYBATU (paKCUMiNlbHe BiATBOPEHHSA NiANNCY NMOCafoBoi 0cobn baHKy
Ta nevyaTkn baHKy 3a gonomorow 3acobiB MexaHi4yHOro, efieKTPoHHOro abo iHworo
KOMitOBaHHA.

5.5. baHK Mae npaBo 3MiHIOBATW CKJa4 NOCAYr Ta BCTAHOBJIOBATM 0OMe)XKeHHS
Ha HaJaHHSA NOCAYr, WO HafalTbCs Yepe3 AncCTaHuinHe obcnyrosyBaHHS, B TOMY
4yucni, ane He 06MeXXy4nCb, NPU BIACYTHOCTI Y BaHKy TEeXHIYHOI MOXXJIMBOCTI 1X
HaZaHHA, HAABHOCTI MigCTaB MigO03POBATM MOXMBICTb HE3AKOHHOI0 JOCTYNY TPeTiX
0Ci6 00 rpoLOBMX KOLUTIB KJIEHTA 3 BUKOPUCTAHHAM ayTEHTURIKALINHUX OaHUNX
KJIiEHTA, @ TaKoXX y BUNaakax, nepenbavyeHnx npaBmaaMmm BHyTPILLHbOr0 KOHTPOJIIO
BaHKy 3 MeTol nNpoTuail neranisauii (BigMMBaAHHIO) AOX0AiIB, O4EPXXAaHUX 3/TOHNUHHUM
LLNSAXOM, (DiHAHCYBAHHIO TEPOPU3MY, i B iIHLWUNX BUNAAKax 3rigHoO i3 3aKOHOLABCTBOM
YKpaiHu.

5.6. B pa3i, akwo KnieHT BnaBns€e Henosary Ao npauiBHUKIiB baHKy Ta/abo
3aCTOCOBYE HEHOPMATUBHY NIEKCUKY YU 3BEPTAETLCA A0 baHKy 3apaawn 3abasun, B TOMy
4YMCANi Yepes couiasibHi Mepexi, baHK Ma€ NpaBo BiAMOBUTU Yy HaZaHHI Nocnyr i3
3acTocyBaHHAM KaHaniB ancTtaHuinHoro obcnyrosyBaHHsa abo nosigomnTn KnieHta
Npo po3ipBaHHsA [lorosBopy 3a iHiuiaTuBo baHkKy.

5.7. KNiEHT NOroa>XyeTbC4, Wo baHK He Hece BigNOBIAaNbHOCTI 3a 3601 Ta
BiAMOBW B AUCTaHUiNnHOMY 06CnyroByBaHHi, MOB'A3aHi 3 NopyLleHHAMMN B poboTi
obnagHaHHSA 3B'AA3Ky Ta/abo mepexx 3B'A3Ky, Ta baHK He 3060B'sA3aHUI
BiALUKOAOBYBATU KJIEHTY 36MTKMN, WO BUHNKAN BHACAiOOK HAaCTaHHSA 3a3Ha4YeHnX B
LbOMY MYHKTI BUNaaKiB.

5.8. Ina BUKOPUCTAHHS KNIEHTOM AUCTaHUINHOIo 06CyroByBaHHSA KNIEHT
CaMOCTIiNHO 3abe3neyvye NiAKAIOYEHHS BIACHNX €NeKTPOHHUX NPUCTPOIB 40 KaHaniB
3B'A3KY Ta 34INCHIOE NiATPUMKY HEOBXigHMX PYHKLIA Ha CBOIX MPUCTPOSAX Ta y CBOro
onepaTopa 3B'A3KY, a TaKOXX 34iNCHIOE iIH(pOpMYyBaHHSA onepaTopa 3B'A3KYy NPO CBOO
3rogy Ha oTpMMaHHA Byab-aKoi iHpopMaULii 3a [JoroBOPOM MPOTAroM TEPMiHY MOro ail.

5.9. KnieHT 3060B’'A3aHuMiA:

5.9.1. fJoTpumyBaTunca BuMor baHky wono 3abesnevyeHHs 6e3nekn Ta HanexxHoro
00CNyropyBaHHS KNIEHTIB, B TOMY YMCi, NpU OTPpUMaHHI Byab-AKoi 6aHKIBCbKOI
nocnyru.

5.9.2. na Hane»>xHoro oTpMMaHHSA nocnyr 3a [loroBopoM 3000B's3y€EThCS
CBOEYACHO BCTAHOBJIIOBATU OOCTYMHI OHOBMIEHHA OrnepauinHoi CucTeMu Ta 4o4aTKiB
Ha CBOEMY TesiepOoHi / NPUCTPOI, L0 BUKOPUCTOBYETHLCA OJ19 NiAKIOYEHHSA 00 KaHaniB
ANCTaHUinHOro obcnyrosyBaHHsA. BUKopucToByBaTM Ha TenedoHi / npucTpoi, Wwo
BUKOPUCTOBYETLCA AN MiAKJOYEHHS A0 KaHaniB AUCTaHUinHoro ob6cnyrosyBaHHS,
Cy4YacCHe aHTUBIipyCHe nporpamMHe 3abe3neyeHHSA Ta CBOEYACHO BCTAHOBJIIOBATU Ha
HbOIr0 OHOBJIEHHS AHTUBIPYCHUX Ba3.

5.9.3. He BcTaHoBOBaTK Ha TeNeOHI/MPUCTPOI, LLLO BUKOPUCTOBYETLCA OJ1A
NigKAIOYEHHA 00 KaHafiB ANCTaHUINHOro 06CNyroByBaHHS HENILLEH3INHI onepauinHi
CUCTEeMN, TaK AK Le BiAK/IYAE 3aXNUCHI MexXaHi3Mun, 3aKnageHi BUPOOHUKOM



TesieOoHiIB / NPUCTPOIB.

5.9.4. He nigknto4aTnCca 40 KaHaniB gucTaHuinHoro obcnyrosyBaHHs Yepe3 Wi-Fi
TOYKM NyBNiYHOro AOCTyny, AKi He BUMaratTb igeHTUgiKauii npy NigKAtoO4YeHHi
(BBEOEHHS ANA NIAKIOYEHHS NMepcoHasbHUX iIMeHi Ta napons).

5.9.5. LLLo6 BUKIOYNTU HECAHKLIOHOBaHE BUKOPUCTAHHSA NMOCAYr 00 KaHaniB
AVNCTaHUinHoro obcnyrosyBaHHs, 3060B'A3yE€TLCA He 3aauMWATK CBiN TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM AKOIr0O 34iNCHIOETLCA OTPUMAHHSA KJIIEHTOM nocnyr, 6e3
Harnsagy.

5.9.6. 3060B'A3yeTbCA B pa3i BTPaTu / KPaLiXXKN NPUCTPOIO, 3 AKOro
30iNCHIOETLCA aBTeHTUdikauis B ABank24/abi3Hec Ta/abo KapTKu, HeramHo
NoBIAOMUTK NMPO Le baHK Yepe3 KOHTAaKTHUN LLEHTP.

AKMKn nopapoK obcnyrosyBaHHA no tenedoHy abo B
MeceHpa>XXepax?

5.10. ObcnyrosyBaHHS Mo TenedoOHy Ta B MeCeHa)Xxepax:

5.10.1. KnieHT MoXXe ckopucTaTuca nocanyramm baHky 3a 4OoNOMOrow ANCTaHUIMHOIo
obcnyropyBaHHA AN OTPUMaHHSA iHGopMauii 3a JloroBopoM, BUNycKy [MnaTiXXHUX
KapTOK, @ TaKOXX 3 METO OTPUMAHHS iHWKX NOCAYr, WO HagatTbCs baHKoOM.

5.10.2. KNi€EHT NOroa>XyeTbCA, WO 3A0iNCHEHHS BaHKOM aBTeHTUdiKauil KNiEHTa €
NiATBEPOXXEHHAM NOro igeHTudikauil.

5.10.3. KnieHT norog)KyeTbCs Ha rnepepadvy po3nopsaXeHb Ta/abo iHdopmauii no
TenedoHy, yCBiOOMIOYN, WO JiHil TeneoHHOro 3B'A3Ky He € 3aXMWEHNM KaHaJlIoM
nepenadi iHpopMaLiii.

5.10.4. lMpwn npoBefeHHi onepauin, WO 34INCHIOITLCA 3a OOpYyYeHHSAM KrieHTa B
TenedoHHOMY pexuMi (y T.4. 4yepe3 YaT-Online), KnieHT popy4a€e baHKy 30iNCHUTK
aBTeHTU@IKaLilo WNAXoM igeHTudikauili Homepa TenedoHy, 3 SKOro A3BOHUTb
(3BepTa€eTbCsa) KnieHT.

5.10.5. baHK, 3 MeTOl YTOYHEHHA/NIATBEPOXKEHHSA ONCTAHUINHOMO PO3NopAan>KeHHS
KnieHTa, Ma€ npaBo BMMaraTu abo NpoBOAUTU KOMYHiKauil 3 KniEHTOM B peXumi
Bil€OKOH(epeHLUil  3a A0MoOMOroto MeceHpxepis  Viber/Telegram/WhatsApp/
MicrosoftTeams/GoogleMeet ToLuo.

AKi 0COONMBOCTI ANCTAHLINHOINo 006CNnyrosyBaHHA 3a
aonomoroio ABank24 abo abisHec?
5.11. O6cnyroByBaHHsA 3a gonomorot ABank24/abisHec:

5.11.1. KnieHT MoXxe ckopucTaTucsa nocnyramm baHky 4yepes ABank24/abisHec Ta
IHWI KaHann obcnyrosyBaHHA B IHTepHET A8 OTPMMaHHSA iHopMaLil Ta 34iINCHEeHHS

ornepauin.

5.11.2. 3a gonomoroto ABank24/abi3Hec KiEHT MOXXKe OTpUMyBaTK iHPOPMaLilo Npo
CTaH NOro paxyHkKy (paxyHkiB) B 6aHKy 3a AOMOMOro TEKCTOBMX MOBigOMEHDb. B



YMOBaX HEMOXXJINBOCTI BiANPaBUTU KNIEHTY B onepaTUBHOMY NOPAAKY BUMUCKY NPO
CTaH paxyHKy, baHK MOXe BignpaBUTK 1l Yepes3 afbTepHATUBHI KaHanu.

5.11.3. lgeHTundikauia knieHTa gnsa goctyny Ao ABank24/abi3Hec 34iNCHIOETLCA 3a
aornomMoroto 3acobiB ineHTngikauii, ki nepenbayeHi Mi>k 6aHKOM Ta KJliEHTOM (3acobu
ineHTndikauii: Homep TenedoHy KnieHTa, ocobucTum MIH-koAa, CYyKYMNHICTb LMNPPOBUX
Ta NiITEPHUX KOMMOHEHTIB TOLLO).

5.11.4. KNieHT NOrog>XyeTbCs, WO onepauil, 34iNCHEHI 3 BUKOPUCTAaHHAM Kooy
noctyny oo ABank24/abi3Hec, BU3HaOTbCA BYNHEHUMU KTIEHTOM Ta OCKap>XeHHIo He
nignaratTb, 3@ BUHATKOM BUNaAKiB, npaMo nepenbavyeHnx 3akoHO4AaBCTBOM YKpaiHU.

5.11.5. Kni€eHT 3a Noroa>xeHHsaM 3 6aHKOM Ma€ NpaBo 34iNCHIOBATN 3MiHY MaposiB
Ta IHWKUX ayTEeHTU@IKaLINHUX OaHUNX, AKi BAKOPUCTOBYIOTLCA OJ19 OTPUMaHHSA
iIHbopMaUil, Npun IX BTpaTi Ta iHWKWX BUNaAKaX, KON BUHNKAE HEOBXIOHICTb
30iNCHEHHS TaKnx Ain.

5.11.6. KNi€EHT NOroa>XyeTbCs, WO BUKOPUCTAHHA ayTEHTUMIKaUINHNX OaHUX, B
TOMY 4uUCnNi 3reHepoBaHNX baHKOM yHiKanbHUX KOAIB, Ki HanpaBnsaoTbCcsa KNieHTy Ha
noro Homep TenedoHy Ta/abo B MOro NPUCTPIN, 3 BAKOPUCTAHHSAM SKOIro
30INCHIOETLCS OTPUMAHHS KJIIEHTOM MOCAYT, € 34INCHEHHAM MNOro ineHTndgikauil 3
noganblUMM HagaHHAM npaBa 34inCcHOBaTU onepauii 3a loroBopoM 4Yyepes IHTepHeT, B
TOMY 4MUChi 3 BUKOpuCTaHHAM ABank24/abi3Hec.

5.11.7. Kni€HT Noroa>yeTtbcs, Wo baHK He Hece BiANOBIAAaNILHOCTI 3@ HaNeXxHe
BUKOHAHHSA ONCTAHUINHNX PO3NOPSAAXKEHb, Y BUNAAKY AKLWO KNIEHT NpunycTUBCSA
MOMUJKWN Ha eTani GopMyBaHHA OUCTAHLINHOMO PO3NopPAOXKEeHHS.

5.11.8. KnieHT noroaxyeTbcs, WwWo baHK He Hece BiANOBIAaNbHOCTI 3a 36epe)XeHHS
KowTiB KnieHTa y pa3i po3rojiolleHHsa oCTaHHIM BigomMocTen npo JloriH Ta Maponb 4o
ABank24/abi3Hec.

5.12. JlimiTn Ta Tapudu No nnaTi>KHUM ornepauisM AiloTb 3rifgHO 3 HaJlaWTYBaHHAMN
KapTKOBOro NnpoaykTy abo paxyHky, 3a akum byae 34inCHI0BaTUCA NaaTi>KHa
onepaduis.

5.13. baHkK, 3 meTol0 3abe3neyeHHsa 6e3nekn Ta HaseXXHoro o6cnyrosyBaHHS
KnieHTiB, B TOMY 4ucni Npu 3 BUKOpucTtaHHAM ABank24 Ta 3aneXHo Bif piBHS PU3UKY
KnieHTa (9K1UN BU3HAYAETbLCSA BiANOBIAHO 00 BHYTPILWHIX npouenyp), Moxxe obMexxmuTun
KiNbKICTb NPUCTPOIB JOCTYMHUX KNIEHTY, LLO BUKOPUCTOBYETLCA A4 NiOKNOYEHHSA 0,0
KaHafiB ANCTaHUinHOro obcnyroByBaHHS 3ase)XXHO Bif PiBHA PU3NKY OOMNYCKAETbLCA 00
BUKOPUCTaHHA BiA4 1-ro go 3-x npuctpoiB ana goctyny Ao ABank24 npotsarom 90 aHis
3 MOMEHTY NpoBefeHHS OLiHKW.

6. BUKOPUCTaHHS eNeKTPOHHOro Nignucy

6.1. baHk Ta KnieHT norogunun, Wo BCi NPaBoYnHN (Y TOMY YUCAi NiANWCAHHSA
AOroBopiB, yroa, JINCTIB, NOBIAOMJIEHb) MOXYTb BUNHATUCA CTOPOHaMM abo KOXKHOIO
CTOpPOHOI OKPEMO 3 BUKOPUCTAaHHAM enekKTpoHHoro nianucy (EM) y BigganeHux
KaHanax obcnyrosyBaHHA.



6.2. ENeKTpoHHU Nignnc € aHaaoroM BJACHOPYYHOro NigNMCy Ta NOro HakIa4eHHs
Ma€ PiBHO3HAYHI OPUANYHI HACNIAKW i3 BJACHOPYYHUM MiAMNWCOM Ha OOKYMEHTaXx Ha
nanepoBmnx HOCIsX.

6.3. TepMiHu:

BiokpnTtnm Kno4 — napameTp ajiropuTMy acCMMeTPUYHOro KpunTorpagiyHoro
nepeTBOPEHHS, SKUN BUKOPUCTOBYETHLCA K €NIeKTPOHHI AaHi 418 nepeBipKun
€JIeKTPOHHOI 0 MiANUCY Y/ NeYaTKN, a TaKoX Y LiNngax, BUSHa4YeHUX CTaHgapTamMu anas
KBaNipikoBaHNX cepTUpikaTiB BIiOKPUTUX KITHOHIB.

EnektpoHHun nignuc (EM) — enekKTpoHHI AaHi, AKi 4ofanTbCca Nignucysadyem o
IHLUMX e/IeKTPOHHUX AaHUX abo NOrivyHO 3 HUMW MOB'A3YIOTLCS | BAKOPUCTOBYHOTbLCS
HUM 9K nignuc. KnienTun - iznyHi ocobun ansa 30inCHEHHA eNeKTPOHHOro
AOKYMeHT006iry BUKOPUCTOBYOTb MNpoCTUin eNneKTPOoHHUI Niannuc abo YA0CKOHaneHnmn
eNeKTPOHHUN nianuc.

EnekTpoHHUN ceHCcopHM NpucTpin (ECIM) — eneKTPoOHHU NPUCTPINA i3 CEHCOPHUM
eKpaHoM, Ha AKoMYy ocoba Mo>Ke CTBOPUTU BJIACHOPYYHUN NigNwnC;

IHTepHeT-baHKIHI — nporpamHe 3abe3neyeHHs baHKy, po3MilleHe 3a agpecot https://
a24m.a-bank.com.ua/, U0 Hagae MOXXUBICTb KJIIEHTY 34INCHIOBATU YNpaBaiHHSA
PaxyHKamMn Ta 34iNCHIOBATU iHLWI IOPNANYHO 3HaYyLWi, nepenbayeri JoroBopoM Aii,
Yyepes Mmepexy IHTepHerT.

Mob6inbHMIN foAaToOK — Le nporpamMHe 3abe3nevyeHHsa ona MmobinbHMX TenedoHis /
CMapTgOHIB 3 onepauinHoto cuctemoto i0OS/Android, po3pobneHe cneuianbHO ons
KOPUCTYBaHHSA KNiEHTIB baHKy, be3 3acTocyBaHHSA Beb-6pay3epa.

OcobuncTun Ky — napameTp aaropnTMy aCUMeTpPU4YHOro KpuntorpadiyHoro
nepeTBOPEHHSA, AKNN BUKOPUCTOBYETLCS AK YHiIKaJIbHI eN1eKTPOHHI AaHi ans
CTBOPEHHSA eNIeKTPOHHOro Nianucy, A0CTYNHUN TiNbKW Nignucysavy.

MNTK — MporpaMHO-TEeXHIYHNI KOMMNJIEKC, WO BUKOPUCTOBYE baHK 3 MeTow peanisauil
€/IeKTPOHHOIr0 AOKYMEHTO06iry 3 KnieHTamu.

MpocTunn enekTpoHHM nignuc (Mpoctuin EM) - Bug ENM, kpim kBanigpikosaHoro EI,
yhockoHaneHoro EM, EMN HauioHanbHOro 6aHKy, 3 BAKOPUCTAHHAM TEXHOJIOTIT,
BU3Ha4eHoI baHKoM.

YoocKkoHaneHum enekTpoHHMn nignuc (YaoockoHaneHun ENM) - Bug eneKTpoHHOro
nignncy, CTBOPEHUIN 3a pe3ysibTaTOM KpUNTorpagivyHOro nepeTBopeHHs eNleKTPOHHUX
AAHUNX, 3 SKMMUN NOB'SA3aHNN LEeN eNeKTPOHHUN Nignnc, 3 BAKOPUCTaHHAM 3acoby
YOOCKOHANIEHOr0 e/1IeKTPOHHOIro NignNncy Ta 0CobnucToro Kaya, 04HO3HAYHO
MOB'A3aHON0 3 NigNUCyBayveM, i AKUN JA€E 3MOry 34INCHUTUN €NIeKTPOHHY
ioeHTudikauito nignucyBaya Ta BUABUTU NOPYLUEHHS LiNICHOCTI eNeKTPOHHUX OaHUX,
3 AKUMUN NOB'A3aHNN Len eNeKTPOHHUIM nianuc.

®iHaHCOBUN HOMEP — HoMep MOBIiNIbHOro TesedoHy, AOCTYN A0 SKOro (BignoBigHOI
SIM/e-Sim-KapTu) Ma€ BUKJIIOYHO KJTIEHT. 3a3Ha4YeHNN KJTIEHTOM MPU NMEepPBUHHIN
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peecTpauii HoMep B NofasbLLOMY BUKOPUCTOBYETbCA BaHKOM AN BCTaHOBJIEHHS
ocobun KnieHTa Ta HagaHHA Nomy cepsicie, nepenbavyeHnx oroBopom.

Xew-pyHKUIS — PYHKLUIS, LLO NepeTBOPIOE BXiAHI AaHi By Ab-9KOro (8K npaBuio —
BEJINKOro po3Mipy) B AaHi (pikcoBaHOro po3mipy.

Lncdposun BnacHopy4Hum nignuc (LBIM) — BnacHopy4HMi nignnc gisn4Hoi ocobun,
CTBOPEHUN Ha eKpaHi eNeKTPOHHOro CEHCOPHOIro NPUCTPOI0 Ta HEPO3PUBHO
NOB'A3aHNN 3 €IeKTPOHHUM LOKYMEHTOM, NiANMNCaHUM LM Mignncom;

YaT-Online — nporpaMHuin cepsic ANCTaHLUINHOMO 06CNyroByBaHHS, WO Hada€
MOXXJIMBICTb KJIEHTY 3A4incHIOBaTK nepenbaveHi [JoroBopoM onepadlii 4yepes Mepexy
IHTepHeT B MeceHaxepi Telegram Ta/abo Viber.

IVR (Interactive Voice Response) - ue TexHonorif, ska no3sosisfe KnieHtam 3a
A0MoMorot TenedoHy B3aeEMOAIATU 3 BaHKOM LWIAXOM HagCMAaHHA BiAMNOBIAHUX
ungposmnx kKomaHg (ToHie DTMF) wnaxom BeoAy BiAMOBIAHOI UM pPU KnasiaTypu
TenedoHy nig Yac A3BiHKa baHky.

OTP (one time password) — ogHOpa30BUN LNPPOBUNIA NapOJib, LLO HALCUNIAETLCSH
baHkoM Ha ®PiHaHCcoBUI HOMep Gi3nyHOoI ocobu (wnsaxom HanpassieHHs Viber- abo
SMS-noBigoMAEHHS) 3 MeTO iaeHTUdiIKauil Takol ocobn Ta nigTBEPAXKEHHS
OTPMUMAHOro Bif HEl PpO3NopsAOXKEHHS, MOrOAXXEHHS, MOBIAOMNIEHHS TOLLO.

AKi € BUAN €NeKTPOHHOro Nianucy?
CTOpPOHWM BM3HAKOTb HACTYMHIi BUAWN €/IEKTPOHHOIro Nianucy:

- NPOCTUN €NIEKTPOHHUI MIANUC - 3aCTOCOBYIOTLCA KJliEHTaMN — Pi3N4HUMU
ocobaMu Mif 4ac KOpUCTyBaHHSA BaHKIBCbKMMK NOCAyramu;

- LN POBUIA BJIACHOPYYHUIW NiANUC - 3aCTOCOBYETLCA KNiEHTaMn — isnyYHUMN
ocobamu nifg Yac KOpUCTyBaHHA DaHKIBCbKUMW MOCyramu;

- YOAOCKOHaJIEHNI eNIeKTPOHHUI NiANNC - 3aCTOCOBYETHLCA Pi3NYHUMMK ocobamu,
dizndHUMmM ocobamm-nignpneMuaMm (B T.4. SKi NPOBOAATbL NPORECINHY AiANbHICTb) Ta
izn4HMMM ocobamu, ki € NnpeAcTaBHMKaAMU (YNOBHOBaXKeHUMKU ocobaMn) topnamn4Hmnx
ocCib nig 4ac KopucTyBaHHA BaHKIBCbKUMUN NOCyramu;

- KBasli(hikoBaHUN eNeKTPOHHUM NigNnUC - 3aCTOCOBYETLCA KnieHTaMu nig Yac
KOPUCTYBaHHA BaHKIiBCbKMMUK nocayramum, baHkoM nig Yyac HagaHHSA BaHKIBCbKUX
nocnyr KnieHtam, yknagaHHA NpaBO4YNHIB 3 KOHTpareHTamMm Ta rnpu B3aeMoail 3
Aep>XaBHUMUN KOHTPOJIIOIYNMU OpraHamu.

ki 0cO00MBOCTI 3aCTOCYBaHHA NPOCTOro
eJIeKTPOHHOro nignucy?
6.1. 3acTocyBaHHA NPOCTOro enekTpoHHoro nignucy (Mpoctuin ENM)

6.1.1. NMpoCcTnin eNneKTPOHHNIN NiANNC KNIEHTA BUKOPUCTOBYETHLCA B AKOCTI
aHanora ocobucToro nignucy.



6.1.2. Ixepenom(-amun) hopmyBaHHA NpocToro El €:
B IHTepHeT-baHKiHry Ta MobinbHOMY foaaTky ABank24:

- JloriH (BiH »xe ¢hiHaHcoBU HOMep KnieHTa, BUCTYNaE B poai 0cobncToro
ineHTngikaTopa KNieHTa baHKy B nporpaMHoMy 3abe3sne4vyeHHi baHKy) Ta naposb
KOpUCTyBa4a, SKNUN BiAOMUN TiNlbKN KJIEHTY baHKa;

- OTP gna nigTBEpPOXXEHHS AOi KOPUCTYBa4da, AKNUN € Xew-(PyHKLIE Bif 3HAYYLLNX
PEKBI3NTIB OKYMEHTa Ta AKUN (POPMYETLCS 3@ 40MOMOIro KPUMOCTINKNX
aJIrOPUTMIB.

Y MeceHO>Xepax:

- ®iHaHCcOBUI HOMep TenedoHy, BJIACHNKOM KO0 MOXXe By Tu TiNbKN KNIEHT baHKy
(BUCTYMNae B posi ocobucToro ineHTudgikaTopa KnieHTa baHKy B MporpaMHOMY CepBiCi
BaHky);

- OTP pna nigTBepOXXEHHS AOil KOPUCTyBa4da, AKNUN € Xew-(PyHKLIE Bif 3HAYYLLMNX
PEKBI3UTIB JOKYMEHTa Ta AKNN POPMYETLCA 3a LOMNOMOIroK KPUMOCTIMKNX
aNIrOPUTMIB.

ONns iHWNX cncTemMm ANCTaHuUinHoro obcnyrosyBaHHS:

- ®iHaHCOBUI HOMep TesneoHy, BNAaCHUKOM SKOro MoXXe By TU TiNlbKN KNIEHT baHKy
(BUCTYNa€e B posii ocobncToro igeHTudikaTopa KiieHTa baHKy B NporpamMHOMY CepBiCi
BaHky);

- OTP-naponb, KU HaNpPaBAAETLCA KNIEHTY B NOBIAOMNEHHI Y MeceHa)Xepu abo B
SMS-nosigomMneHHi, BBOAY BiAMOBIAHOI LM(POBOI KOMaHAWM 3 KJlasiaTypu TenedoHy
nig Yac IVR-a3BiHKA.

6.1.3. Y BMNagKy SKLWO0 OAWH 3 NapaMeTpiB ANA ineHTUdikauil 4 aBTeHTUdikauil
KnieHTa He 36iraeTbcs, onepauia 6yae sigxuneHa, a eNleKTPOHHI AaHi He ByayTb
BBa)XATUCSA €IEKTPOHHUM AOKYMEHTOM Ta He byayTb onpauboBaHi iHHoOpMaLinHUMN
cucTteMamu.

6.1.4. na 3abe3neyeHHsa nepeBipku MNpocTtoro EN Ta noriyHoro 38’a3ky lMpocTtoro EN
3 e1IeKTPOHHUM OOKYMEHTOM, Xel-pyHKLig oTpuMaHoro MpocTtoro EN 3aHocuTbCA Y
BignoBiaHe nose 6a3n gaHuUx cuctem baHky.

6.1.5. MNpw 3pincHeHHi byab-aKoi onepauin (y T.4. y Kaci baHKy) Ta NpaBO4YMHIB MiX
KnieHToMm Ta baHkoM 3a gornomoroto MNpocToro EM, nigTBepaxeHHA KnieHToM
30iNCHeHHA onepauil abo yknageHHA NpaBOYUHY 34iINCHIOETHCSA LWIAXOM BBEOEHHS Y
BianoBigHe none iHTepdency MobinbHOro 3aCToCyHKy abo canty baHky undposoi
MOCNIAOBHOCTI, AKa NOBHICTIO iAe€HTUYHa HaaicnaHoMy baHkoM OTP Ha iHaHcoBUIN
HoMmep TenedoHy KnieHTa abo BBOAY BiAMOBIAHOI LN(POBOI KOMaHAW 3 KNagiaTypu
TenedgoHy nig Yyac IVR-g3BiHKa.

6.1.6. MpocTi EM npunmaoTbCca A0 06pobKM TiNbKK B MeXXax NporpaMmHoOro
3abe3neyeHHs iHpopMaLUinHMX cnctem baHky.



6.1.7. JokymeHTWN, nignuncani NMpoctum EM, wo Haginwnm 3acobamm eneKTpoOHHOI
nowTun, abo iHWKMK Wagxamu, ane rnosa TEXHONOMYHUMM nNpouecaMmun iHhopMaLinHNX
cuctem baHky, 0o 06pobkn He NpMMaloTbCS.

6.1.8. baHK MOXxe BUKOpuUCTOBYBaTU 1 iHWI Bnau MNMpocTtoro EMN signosigHO oo
pPO3p06sIeHNX HUM TEXHONOrIN Ta 3MiHN (PYHKLIOHA/IbHUX MOXXJIMBOCTEWN MPOrPaMHOro
3abe3neyeHHs Ta cepsiciB baHKy, 30kpema: OTP, QR-koa, KHoMkK «[lignunc»,
«Mipnucas», «MNigTBepaXxyto», «O3HaNOMUBCA» TOLLO Y MPOrpaMHNX KOMMIeKcax,
MOBiNIbHOMY 3aCTOCYHKY Ta/ abo Ha odinuinHomy canTi baHKy y mepexi IHTepHeT, ge
KnieHTY HafaeTbCs TEXHIYHA MOXKJ/INBICTb O3HAMOMUTUCA 3 YMOBaAMUN HadaHHS
BiANOBIAHOI NOCAYrK Ta NianNnucaTv BiANOBIAHMM AOroBip Ta/abo 4aTn OOPYYEHHS
BaHKy Ha 34iNCHEeHHs onepalii 3 nepekasy KowTiB Towo, abo AKLWo iHTepgenc
BiAMNOBIAHONO NPOrpaMHOro KoMmnnaekcy baHky Hafla€ KiEHTY 3Mory 3pobuTtu
OZHO3HA4YHMN BUCHOBOK MPO CyTb onepauii, LOPYYEHHS Ha 34INCHEHHSA AKOI KJTIEHT
Hafa€ baHKy WNAXOM nignMcaHHa cnocobamm, BUSHAYEHUMIN LLIEKD IHCTPYKLIELD.

6.1.9. MNpaBo4YUHN Yy BUrNA4I €NeKTPOHHUX OOKYMEHTIB i3 BUKOPUCTaHHAM npocTux El
€ AiNCHMMN Ta 060B’A3KOBUMIN N5 CY6'EKTIB €N1eKTPOHHOro JOKYMeHToobiry Ta
TakKUMWU, WO He NoTpebyoTb JOAAaTKOBOro NigTBEPO)KEHHS.

6.1.10. KnieHT Ta baHK B3aEMHO BM3HalOTb IOPUANYHY (LOKa30BY) Cuiy 3a
eNIeKTPOHHUMN OOKYMEeHTaMun, NignncaHnMm 3 BUKOpucTaHHAM ElN knieHTa / baHky,
6e3 HeobXigHOCTI IX NiATBEPOXKEHHA OKYMEHTAMM Ha NanepoBUX HOCISX,
nignMcaHNMK BJIACHOPYYHUMU MigNNCaMWU.

6.1.11. baHK He Hece BiANOBIAaNbLHOCTI 3a OyAb-gKi BTPaTW, MOHECEHI KNIEHTOM Ta/
abo TpeTiMn ocobamu, WO CTaNM HaACNiOKOM HeOo4ep>XaHHA KNiEHTOM Ta/abo noro
npencTaBHMKaMu npouenyp Ta npasusa, BCTaHOBNEHNX BaHKOM i po3MilLeHnX Ha
ohilinHOMY iHTepHeT-cauTi baHKy, AKi CTOCYIOTbCSA, 30KpeMa, BXoAy B IHTepHeT-
6aHkKiHr Ta/abo YaT-Online Ta/abo MobinbHUM AOAATOK i 34INCHEHHSA onepauin B
CUCTEMI, a TaKoX 3a 36UTKN, NOHeCeHi KNiEHTOM Ta/abo noro NnpeacTaBHMKaAMU, AKi
CTaNM HAaCNiAKOM HEBUKOHAHHSA KNIEHTOM By ab-aKNX CBOIX 3060B'A3aHb 3a
HorosopoM. baHK He Hece BiANOBIAa/IbHOCTI 3a BTPATWU, NOHECEHI KJIIEHTOM BHaCNi 40K
30iNCHEeHHS onepauin No paxyHKax KiieHTa TpeTiMu ocobamMm BHaCNiAOK OTPUMAHHS
HUMW JoCTyny B IHTepHeT-baHKiHI Ta/abo YaT-Online Ta/abo MobinbHMI foaaTok, a
TaKOXX BHAC/NigOK 3aBOJIOAIHHA TpeTiMmn ocobamu iHpopMaLi€to, Wo HadaE
MOXXJIMBICTb BUKOpUcToByBaTun ElN knieHTa. baHK He Hece BigNoBifasILHOCTI 3a
BTPaTW, WO CTaIM HACNiAKOM HEMOXXJIMBOCTI BX0oAY B IHTepHeT-aHKIiHI Ta/abo
Mob6inbHMIN OOAATOK 3 MPUYMH, SAKi 3HAXOAATLCA No3a CPepoto KOHTPOJO baHKy,
BKJIIOHYalo4M BTpaTH, WO BUHUKIN B pe3ysbTaTi HacTaHHA 0b6CTaBnH HenepebopHOoi
cunn. baHK He Hece BiANOBIfANIbHICTb 3a PU3MKWK, LLO NOB'sA3aHI 3 BIpyCHUMW aTakaMu,
BHAC/IAOK AKUX iH(popMaLid, WO Haga€E MOX/INBICTb BUKopucTtoByeaTu ElN kKnieHTa,
MoXKe 6yTn BUKOPUCTaHa B LWWaXpPanCbKnX Linsx.

ki 0co0MBOCTIi 3acTOoCyBaHHA UM pPOBOro
BJIACHOPY4YHOro nignucy?

6.2. YMOBW i NOPSAAOK BUKOPUCTAHHS LMEMPOBOro BJAaCHOPYYHOro nianucy

(LBM)



6.2.1. KnieHT - piznyHa ocoba, 9ka oTpmMye abo Ma€ HaMip oTpumMaTun BaHKIBCbKI Ta/
abo hiHaHCcoOBI Nnocnyru, He NoB'A3aHi 3 NIANPUEMHULIBLKOK AiNbHICTIO, Mig Yac
nignMcaHHA OOKYMEHTIB/BiAOMOCTEN Ma€e npaBo BUKopucTosysaTu LBII.
BukopucTtaHHa LBI KnieHTOM He BUMara€e HasgBHOCTI NonepenHbo yKaageHoro
norosopy MixX baHkoM Ta KriieHTOM.

6.2.2. TexHONOorisi CTBOPEHHSA eNeKTPOHHUX OOKYMEHTIB, AKi KNiEHT nignucye LIBI,
BU3Ha4Ya€ETbCA baHKkoM. baHK 3abe3nevyye rapaHTiiO TOro, WO KNIEHT NiaNncaB came
TOW OOKYMEHT, 3 TEKCTOM SKOro BiH 03HanoMmecs. KnieHT nignucye LIBIMN 0OKyMeHT B
HenepepBHOMY TEXHOJIOMYHOMY npoLueci (ceaHcCi 06CcnyropyBaHHS), WO FrapaHTYyeE
NigMMCaHHA caMe TOro AOKYMEHTY, 3 KM KNIEHT 03HaNOMJIIOBABCA Ta AKUN
nignncysas.

6.2.3. Ha eneKTpoHHOMY CEHCOPHOMY MPUCTPOT YNOBHOBa>XEHOro npauiBHUKa baHky
abo KnieHTa reHepyeTbCs eIeKTPOHHUN LOKYMEHT, Ha AKOMY KNiEHT 03HaNOMJIIOETLCS
I3 TEKCTOM OOKYMEeHTa Ta Nic/ifg HaTUCKaHHA Ha KHOMKY «[llignucatmn» BaacHoOpy-
BUKOHYE MignNnc Ha CEHCOPHOMY eKpaHi NpUcTpot cnocobom, aHanoriYHUM
BUKOHAHHIO NiANMUCY Ha NanepoBOMY HOCIi. Ha LOKYMEeHT B eNleKTPOHHIN hopMi oapasy
nicng noro nignucaHHa LUBIM KnieHTa HaknagaeTbCa KBanipikoBaHa eNeKTpoHHa
NO3Ha4vKa 4vacy.

6.2.4. baHK Ma€ NpaBO 3aCTOCOBYBaTK Npouenypun poTo Ta/abo Bigeoddikcauii, iHLWI
npouenypu 3 METO AOKYMEHTYBAHHSA Ta KOHTPOJIIO 3a NMPOLLEeCOoM MignnucaHHSA
ANOKYMEeHTa KJIIEHTOM 3 BUKOPUCTaHHAM LIBI.

6.2.5. Ina 3abe3neyeHHsa nepeBipku LBl Ta noriyHoro 38'sa3Ky LBl 3 eneKTpoHHUM
OOKYMEHTOM, Xel-QyHKUia oTpuMaHoro LBIM 3aHocnTbCs y BianosigHe none 6a3n
[aHNX cucTeM. B pasi nianncaHHa [oroBopy MixkK 6aHKOM i KNIEHTOM YNOBHOBa>XeHNM
npauiBHUK 6aHKy 3Bips€ LBl KnieHTa, NpoCcTaB/eHUN Ha OOKYMEHTI, 3i 3pa3koM
NiANUCY KNiEHTa B MOro nacnopTi.

6.2.6. )xepenom(-amun) popmyBaHHSA LIBIMT € ceHCOpHMIN eKpaH cnctemMu, ska GopmMye
306paxkeHHs LUBI, wo cTBoptoeTbCs KNiEHTOM BnacHoOpyH.

6.2.7. LUBIN 36epiraerbCsa 9K peKBI3UT €N1eKTPOHHOIr0 AOKYMEHTa, WO NigNNCYETHLCA, Ta
HEepPO3PMBHO 3 HUM MOEAHYETbLCH.

6.2.8. LIBI npunmMatoTbCca [0 06pobKkn Tinbkn B Mexax nporpamMHoro 3abesneyeHHs
iIHpopMaUinHUX cucteM baHKy Ta/abo yrnoBHOBa)KeHUX Ha 34INCHEHHSA ineHTudikauii
Ta Bepudikauii ocib.

6.2.9. lokymeHTW, nignuncani UBIM, wo Haginwnm 3acobamm enekTpoHHOI nowTtn abo
IHWWMKW WNsgxaMu, ane nosa TeXHOJI0MYHNMU npoLecaMu iHpopMaLinHUX CUCTEM
BaHKy, 0o 06pobKM He NpunMalTbCS.

fAKi 0CO0NMBOCTI 3aCTOCYBAHHA €JIeKTPOHHOIo
nignucy?

6.3. BUKOpuUCTaHHA yOOCKOHANIEHOro enekKTpoHHOro nignucy (YEM):



6.3.1. B akocTi YoockoHaneHoro ElN KnieHTa BUKOPUCTOBYETbLCHA MOEAHAHHSA
HaCTYMHUX NapaMeTpIB:

- BctaHoBneHun MobinbHUn pogatok ABank24 3 BbynoBaHuMm 3acobamm 3axmcTy Ta
0COBNCTUM KJIIOYEM KJIIEHTA;

- ®iHaHCOBUI HOMep Tesie(poHy, BNAaCHUKOM KO0 MOXXKe BYTU TiNlbKN KNIEHT BbaHKy
(BUCTYNa€e B posii 0cobncTOoro igeHTugikaTopa B CUCTEMI).

6.3.2. lMicna yknagaHHAa Mixk baHkoM Ta kilieHToM [1orosopy, WO MICTUTb YMOBU
€JIeKTPOHHOI B3aEMOAIT MiXK KNIEHTOM Ta baHKOM, KJIEHT MOXXe HaacunaTu baHky 3a
aornomoroto MobinbHoro goaaTtky ABank24 enekTpoHHI 4OKYyMeHTU, nignuncawi EMN Ta
BU3Ha4eHi [JorosopoM. lNepenik nocnyr, AKi KJIEHT MO>XXe OTpMMaTKn 3a JOMNOMOr ot
MobinbHOro goaaTKy, IX 3MICT Ta MOPAAOK HadaHHSA KNIEHTY AOCTYNy A0 HUX,
NopsAnoK poboTU MOXKYTb 3MIHIOBATUCS B 3aJIEXXKHOCTI Bif 3MiHN (DYHKLIOHa/IbHUNX
MOXX/IMBOCTEN nporpamMHoro 3abesnevyeHHs Ta cepBiciB baHKy.

6.3.3. BiakpuTuni kKnio4 po3millyeTbCcs B AHKeTIi-3aaBi abo B OKpeMin 3a8Bi Woao
NOroA>XeHHs BUKOPUCTaHHA Nignucy, aKi NiganucyroTbca KieHTOM.

6.3.4. YOOCKOHaNeHUn eNeKTPOHHNI NiANNC HAaKNaLa€ETbCA 32 4ONOMOr oo
0COOUCTOro KJoYa Ta NepeBipsAETLCA 3a 4ONOMOro BiAKPUTOro K4a. NeHepauis
KJ1l04OBOI Napu (ocobmncTuin Ta BigNOBIAHNI NOMY BIOKPUTUA KON, WO €
B3aEMOMNOB'SA3aHMMN NapamMeTpamMm airopuTMy acCMMeTPU4YHOro KpuntorpagiyHoro
nepeTBOPEeHHS) 3LINCHIOETLCA 3a OOMOMOrol cMapTgoHy KrieHTa, Ha aKoMy
BCTaHoBNAeHUn MobinbHNn gogatok ABank24, nuwe nicnsa igeHTndikauii Ta
Bepudikauil KNi€EHTa BiANOBIAHO 00 BUMOI 3aKOHOA4ABCTBaA YKpalHM Yy cdepi
3anobiraHHa Ta NpoTuAii neranisauii (BigMMBaHHIO) AOXO0A4IB, 0A4ePXAaHUX 3/TIO4UHHUM
lWwiaxom, abo piHaHCYBaHHIO Tepopu3My. 3reHepoBaHNN 0CODUCTUN KJTOY KJTiEHTA
3aXULWAETbCA Napoaem Ta Moxe ByTu po3MilleHUN y XMapHOMY CXOBULL.

6.3.5. YoockoHaneHumn ElN € 060B'A3KOBUM PEKBI3NTOM €/1IEKTPOHHOI 0
NOoKyMeHTa. CTBOpPEHHS e/IeKTPOHHOI0 OKYMEHTA 3aBepPLUYETLCA CTBOPEHHAM
oCTaHHboro El BignoBigHO A0 TEXHONOrII CTBOPEHHSA TaKOro eJIeKTPOHHOI 0
NOKYMeHTa. ENeKTpOoHHI AOKYMeHTH, aKi nignucadi EMN, BBa)KaoTbCa A4INCHUMU 3
MOMEHTY IX nianucaHHA. BukopuctaHHa YaoockoHaneHoro EN He 3MiHIOE nopsaaky
YKJIaf4aHHA NpaBO4YuHIB, NiNNCAHHSA AOMOBOPIB Ta iHWNX OOKYMEHTIB, BCTAHOBJIEHOI O
3aKOHOM [O151 BYMHEHHS MPaBOYMHIB B MUCbMOBIN (DOPMiI.

6.3.6. KnieHT Ta baHK B3aEMHO BU3HAKOTb IOPUANYHY (O0Ka30BY) CUY 3a
eNIeKTPOHHUMWN OOKYMEeHTaMu, NignncaHNMm 3 BUKOPUCTAHHAM yAOCKOHaneHoro Er
KJi€eHTa / baHKy, 6e3 HeobXiQHOCTI iX MiATBEPAXKEHHSA OKYMEHTAaMN Ha NManepoBux
HOCISIX, NiIANMUCAHMUMWN BNACHOPYYHUMN NignucamMu.

AAKi 0CO0NMBOCTIi BUKOPUCTAHHA
KBanipiKkoBaHOro efIeKTPOHHOro nianucy?

6.4. Nopsaanok poboTn 3 KBanihikoBaHUM enieKTPOHHUM nignucom (KEM) Ta
KBaNipikOBaHOIO €1eKTPOHHOI NMeYyaTKow



6.4.1. KElN mMa€ Taky camy lOpuUanYHy cuny, K i BJaCHOPYYHUI Nignnc, Ta Mae
npe3yMmnuito Noro BigNOBIAHOCTI BJIACHOPYYHOMY MiAnucy. YKJageHHA OKpPemMoro
Doroeopy wono sukopuctaHHa KEIN He BuUMaraeTbcs.

6.4.2. KBanipikoBaHa eNeKTPOHHa nevyaTka CTBOPIOETLCSH, AKLLO:

- BignoBigHO A0 3aKOHOA4aBCTBA YKpPaiHW NMOTPIOHO 3acBigyYnTM AINCHICTb NigNNCY Ha
eNIeKTPOHHUX OOKYMEHTaXxX;

- BignoBiaHO 00 3aKOHOA4ABCTBaA YKpaAlHW NMPOCTaBJIEHHS MeYaTKN BUMaraeTbCcsa o4
3acBigYeHHSA BiAMOBIAHOCTI KOMiA AOKYMEHTIB OpUriHanam;

- MNoTpibHO NiATBEPANTY NOBHOBAXKEHHSA NpeACcTaBHUKA OpUANYHOT ocobun Ha
3aCcTOCyBaHHA ElMN y KOHTEKCTI, nepenbayeHoMy JOKYMEHTOM.

6.4.3. baHK Ma€ NpaBo BUKOpPMCTOBYBaTW BiNbLl HiIXX OA4HY KBasihikoBaHy
eNeKTPOoHHY nevaTky. OpnanyHa ocoba - cyb’eKT eNeKTPOHHOI B3aEMoil Ma€ NpaBo
BUKOPUCTOBYBaTN BiNibl HiXK 0QHY KBanihikoBaHy e/IeKTPOHHY neyvyaTKy.

6.4.4. CTBOptoBavy KBaNihikoBaHOI eNeKTPOHHOI NevyaTKn 3abOpOoHSAETLCA
CTBOPIOBATU KBaNliPikoBaHy eNIeKTPOHHY neYyaTKy, AKLLO0 KBalipikoBaHUN cepTUdikaT
€JIeKTPOHHOI MeYaTKM € HeEYMHHUM abo ogep)KaTn iHPOPMaLto MPO NOro cTaTyc
HEMO>XJIMBO.

6.4.5. 1ns 3abe3neyeHHa BUKOHAHHA BMMOI 3aKOHO4aBCTBa YKpaiHM, B TOMY
4YUCni, ane He BUKJIIOYHO, HOPMATMBHO-NPaBoBUX akTiB KabiHeTy MiHicTpiB YKpaiHu,
HauioHanbHoOro 6aHky YkpaiHu, MiHicTepcTBa foxognis Ta 36opis YKpaiHu,
CBOEYACHOro nogaHHA 3BiTHOCTI B baHKy Npn3HavyaloTbCA BianosiganbHi ocobun,
BiANOBIAHO A0 IX PyHKLiOHaNbHUX 0H6OB’AA3KIB.

6.4.6. MNpocTtaBnsaHHA KEI BaHKy Ta CTBOpPEeHHS KBanipikoBaHOI eN1eKTPOHHOI
nevYaTKN Ha eNIeKTPOHHUX AOKYMeHTaX 34INCHIOETbCA NpauiBHUKAMU baHKy, AKi
MaloTb Ha L& NMOBHOBAXXEHHS BiAMNOBIAHO A0 PO3NOPSAAY0ro AOKYMEHTY baHKy B
Mexax, nepenbavyeHnx BiAMNOBIAHOK AOBIPEHICTIO (Y pas3i, AKLWO CKIaAeHHS
NOBIPEHOCTI BUMaraeTbCA 3rifHO 3 3aKOHO4ABCTBOM YKpaiHu).

6.4.7. YnoBHOBaxeHi 0cobu baHKy BUKOPUCTOBYIOTb KBaNihikoBaHi esIeKTPOHHI
rneYyaTKn B MPOrpaMHMX KOMraekKcax BignoBiAHO A0 iIHCTPYKLUIN LUX MPOrpaMHMNX
KOMMMJIeKciB. BignoBigHO 4O BUMMOI YNHHOIO 3aKOHOA4aBCTBa YKpalHU, baHK 34iNCHI0E
NPUAMaHHSA, peecTpauito Ta 06pobKy nosiaoMAeHb, WO HaAX0AATb A0 baHKy i3
HaknaneHnmn KETI.

6.4.8. MNpn HagxoO)KeHHi BXiAHOro e/IeKTPOHHOIro NOoBiAOMJIEHHA Ha NOLWTOBY
CKpUHbLKY baHKy abo 4yepes iHWi KaHaAn QUCTaHLUiNnHOro o6bCcnyroByBaHHS, 4OOATOK A0
AKOIr0 € eJIEKTPOHHUIN OOKYMEHT, nianncaHuin KEN, Take NoBiAOMIEHHS MPOXo4AUTb
nepeBipKy Ha HAasABHICTb LWKiAMBOro NporpaMHoro 3abesneyeHHs, a TakoX
nepeBIiPAETbCA CNPaBXHICTb 3a3HaveHoro ElN (B T.4. 30iNCHIOETLCA NepeBipKa
LiJTICHOCTI eNneKTPOHHUX AaHuX, Wwo nignucytTbca EMN Ta ineHTUdikauis
Nignncyeaya).

6.4.9. 3a BiACYTHOCTI WKiAAMBOro nporpamMmHoro 3abesne4yeHHs Ta BU3HAYEHHS
cnpaB>XHOCTI ElM (B T.4. NpoXoO>XeHHA rnepeBipkn Ha npegmeT WiNniCHOCTI



€NeKTPOHHUX AaHUX, WO NigNNCYTbLCS, Ta Ha nNpeaMeT igeHTudgikauii Nignncyeaya),
MOBiAOMIEHHSA PEECTPYETLCSA Y BCTAHOBEHOMY NOPAAKY B BaHKy Ta NpuNMaEeTbCA A0
onpauoBaHHA BiAMNOBIAHUMM Nigpo3ainamMmm baHKy, SKUX CTOCYETbCA BKa3aHe
3BEepPHEeHHS, BiAMNOBIAHO L0 BCTAHOB/IEHOI O MOPSALKY.

AKi iHWi lopuanYHi ocobnmnBocCTiI?

6.5. MNignncani KnieHntom Ta/abo baHKOM [OKYMEHTU, WO NOB’'sA3aHi 3 yKIageHUMN
npaBo4YnHamu, 3bepiratoTbCsd BaHKOM B €NeKTPOHHOMY BUMIS4I Ta HAACUIAOTLCA B
KnieHTy, a TakoX iX Konii MoOXXyTb OyTn HafdaHi bBaHKOM Ha NanepoBOMY HOCIi Ha 3anuT
KnienTa. MNig 4ac ogep>XaHHS ogHi€to i3 CTOPiH eNeKTPOHHOro AOKYMeHTa
dhopMyETLCSA NiATBEPOXKEHHS i3 3a3HAYEHHSAM AaTU Ta YaCy TAaKOro o4ep)XaHHS.

6.6. CTOpOHM Noroanan, Wo pm3nkun 3 BigwKoayBaHHSA 30UTKIB, WO MOXYTb OyTK
3anofisHi baHky Ta/abo KnieHTy, a Tako) TpeTiMm ocobaM y pa3i BAKOPUCTAHHSA
eNIeKTPOHHOrro Nianucy, noknagamTbCca Ha KnieHTa.

6.7. bBaHk 3000B'A3aHNN:

- HagaTu KNiEHTOBI Ha NOro BUMOTY 3acBifg4YeHy KOMito Ha nanepi 3 eNeKTPOHHOro
OOKyMeHTa, nignncaHoro KnieHtom Ta /abo baHKOM 3 HaknageHUM eNeKTPOHHUM
Nignucom.

6.8. KnieHT 3000B’'A3aHnR:
- 03HANOMUTUCL Ta AOTPMMYBATUCb YMOB HagaHHA nocnyr EMM;

- HeramHo iHgopMyBaTn baHK Npo BTpaTy TenedoHy abo focTyny Ao TenedoHy, AKUin
BU3HAYeHUN K (PiHAHCOBUMN.

6.9. BignosigasbHICTb, WO MOXXe BUHUKHYTW B pa3i BUKopucTaHHA ElN, BCTaHOBMEHa
3rigHO HOPM YMHHOI0 3aKOHOA4AaBCTBa YKpalHu.

6.10. 3 ypaxyBaHHAM n.3. cT. 631 LKY CTOpOHM BCTAHOB/IIOIOTb, L0 YMOBU LIbOIr0
JloroBopy 3aCTOCOBYOTbCA 0 BiAHOCUH MiXK CTOpPOHaMM, O BUHUKIIN A0 YKNALEHHS
[loroBopy Ta CTOCYlOTbCA HafaHHSA KnieHTOM baHKy niaTBepAXXEeHb, NOrOAXKEHb,
MnoBigoOMNEHb, NiANNCIB 3 BUKOPUCTAaHHAM KnieHToM OTP-naponsa. CTOPpOHU BU3HAKOTh,
Lo yCi HagaHi KnienTom 3a gonomoroto OTP-naponto NigTBEpPOAXXEHHS, NOroaXXeHHS,
NOBiAOMMIEHHSA, NiANNCK 00 YKJaOeHHSA uboro [JoroBopy € AiIMCHUMN Ta TaKUMU, L0
NPUPIBHIOIOTLCA 00 OOKYMEHTIB (NOBIAOMNEHb, JINCTIB, 3a4B) NiANMNCAHUX KNIEHTOM
BJTACHOPYYHMM NiANMCOM Ta € HeBI4'EMHUMUN YacTUHaMun [Jorosopy.

6.11. ®akCMMiNbHUI NiANNC YNOBHOBa>XeHOi 0cobn baHKy 3 BiATBOpPEeHHAM BiobuTka
ne4aTkn baHky (3pa3kn):



TRy
A xzy
y | T ; .

25
— R
,A"._‘- H\‘ ' \ ,25
. 5 > &
N S 3%
Q77 kS ».“s
NER W\ VgF
. ok \ o
et

7. MNopAnoK BHECEHHA 3MiH Ao [jorosopy

7.1. 3MiHK 00 po3A4iniB (MOOXKEHBL) LNUX YMOB NpU HadaHHI BaHKIBCbKUX MOCAYT, SKi
MiCTATb €/leMeHTN LOroBOpYy MNPO CNoXXUBYe KpeanTyBaHHA Ta/abo gorosopy
6aHKIiBCbKOro Bkaady (Aeno3nTy), BHOCATLCS 3a 3roagoto CTopiH. Mpu uboMmy nig
3rogoto CTopiH y AAHOMY NYHKTI PO3yMI€ETbCA HanpaBsieHHA baHKOM KnieHTy 3a
A0MNOMOro ANCTaHUIMHMX KaHaniB 06CyroByBaHHSA MOBiAOMAEHHS (Mpono3unuii) npo
3MiHUW po34iniB (Nono)xeHb) [loroBopy, AKi MICTATbL eNeMeHTN LOroBOpY NPO CroXuB4ye
KpeauTyBaHHSA, Ta akuenTy KNiEHTOM 3a3HayYyeHUX 3MiH. AKLenT 3MiH KNiEHTOM MoXe
OyTun 34iNCHEHO B 0QWH 3 TaKMx crnocobiB:

- NigNncaHHA BiAMNOBIAHONrO0 OKYMeEHTa (3aaBn/3rogn) B AUCTaHUIMHNX KaHanax
ob6cnyroByBaHHS;

- HanNpaBJ/IEHHA TEKCTOBOro Ta /abo roa10CcoBOro rNoBiAOMJIEHHS 3a AOMNOMOIOl0 KaHanis
3B'A3KYy (MeceHOxepiB);

- NPOOOBXEHHSA KOPUCTYBAHHSA nocsiyraMmu baHky (B TOMY YNC/i BUKOPUCTAHHS
KpegouTHOro nimiTy).

7.2.Y pa3si akwo KNieHT He Noroa>XyeTbCs i3 3anNpornoHOBaHUMKM 3MiHAMN BiH MaE€
npaBo po3ipBaTu uUen [orosip B 0OQHOCTOPOHHLOMY MNOPALKY, NonepeaHbO NoracusLLIn
ycto 3aboproBaHicTb 3a [loroBopom, 6e3 cniaTu A404aTKOBOI KOMICIMHOI BUHAropoam
3a Noro po3sipsaHHA. 3MiHM 0o orosopy Ta/abo Tapudis baHky byayTb
3aCTOCOBYBATUCA Ta € MOroAXXeHNMK (akuenToBaHMMN) KNiEHTOM, SKLLO NPOTArom 2
KasleHgapHUX OHIB 3

MOMEHTY ix onybnikyBaHHA Ha canTi baHKy, KnieHT He noBigoMuTb baHK Npo
po3ipBaHHsa [lorosopy. HagaHHA nocnyr i yMoBU B3aeMoLii Mixk baHKoM Ta KrnieHTOM,
AKi Aisnm 0o natn akuenty KnieHTom 3mMiHeHoro [lorosopy Ta/abo Tapudis,
BBaXXKAOTbCH 3MIHEHUMU | MPOAOBXYIOTb AIATU B YaCTUHI, LLLO HE CyNnepeyunTb 3MICTY
3MiHeHoro fJorosopy Ta/abo Tapudis.

7.3. MNMpo 3annaHoBaHy 3MiHY NOPAAKY KOPUCTYBaHHSA NMaaTiXKHUMK 3acobamun, 3MiHY
po3Mipy Tapudis Ta iHWMX nnaTexis/360piB 3a KOPUCTYBaHHA KNiEHTaMW NOTOYHUMN
paxyHkamMmu Ta/abo nnaTi>KHMMK 3acobamm, a TaKoXX MPO 3MiHYy pPO3Mipy BUMHaropoam
KnieHTIiB 3a KOPUCTYBaHHA MOTOYHUMUN paxyHKamm Ta/abo nnati>xHuMmn 3acobamm He



ni3Hiwe 30 KaneHaapHUX OHIB A0 AaTW Takol 3MiHKM baHK noBigomnse KnieHTis
obymoBnieHMMK B [JOroBopi KaHanaMu ANCTaHUiINHOro obcnyrosyBaHHS. Y pa3si AKLLO
KnieHT He Noroa)kyeTbCs i3 BHECEHUMU 3MiHAMUM BiH Ma€ NpaBo po3ipBaTu uen
[loroBip B OAHOCTOPOHHbLOMY MOPAAKY, NOMepenHbLO NoracmneLLn ycto 3aboproBaHicTb
3a [lorosopom, 6e3 cniaTn 004aTKOBOI KOMICIMHOI BUHAropoau 3a NOro po3ipBaHHA.

7.4. baHK po3rnsa4a€ Npono3nuii KiEHTIB Ta iHWMX 0Cib, oTpMMaHi Yepes canT baHky,
AKi 060B'A3kK0BO 6yayTb PO3rnsaHyTi, asie He BeayThb A0 6e33acTepe’xHOro BHECEHHS
3MiH Yy BiQHOCUHN MiXK BaHKOM Ta KnieHTOM.

8. BiANoBiaanbHICTb CTOPIH

fika BignoBipanbHICTL NnepepbavyeHa ana Knieura?

8.1.1. KnieHT Hece BignoBiAaNbHICTb B MOBHOMY 06C#3i 3a BCi onepaduii, Wwo
CYNnpOBOAXYIOTbCA aBTOPU3aLLi€l0, O MOMEHTY 3asa8uM KnieHTa, nogaHoi Ao
KOHTAKTHOro ueHTpy baHKy 3a AONOMOrot KaHasiB AUCTaHUinHOro o6cnyrosyBaHHS,
Npo 6J10KYBaHHA KapTKU / paxyHKY / Ha pyx KowTiB, HOMepa MobinibHOro TenedoHy Ha
HaZaHHA BaHKIBCbKUX MOCAYT.

8.1.2. KnieHT Hece BiAMNOBiAaNbHICTb 3a BCi NpoBefeHi ornepalii 3 BUKOPUCTAHHAM
nepenbayvyeHnx oroBopom 3acobiB noro igeHTUdikauil i ayTeHTudikauii.

8.1.3. HeoTpumaHHS abo HecBoe4YacHe oTpuMaHHA KNiEHTOM BUMNUCOK MPO CTaH
pPaxyHKiB, @ TaKOX onepauisax, nposeneHux 3a PaxyHkax KrieHTa, He 3BiNIbHAE
KnieHTa Big BMKOHaHHSA Noro 30608'sA3aHb 3a [1oroBOpoM.

8.1.4. KnieHT Hece BianoBiganbHiCTb Nnepen baHKoOM 3a 36UTOK i BUTpPaATKH, MOHECEHI
baHkoM B pe3ynbTaTi nopywweHHA KnieHTom ymoB abo nonoxxeHb [orosopy abo
3aKOHIB i NiA3aKOHHMX aKTiB YKpaiHW.

8.1.5. Y pasi 3acTocyBaHHA 00 baHKy caHKLin BHacniAoK NOMUAKOBUX Ain KnieHTa,
nopyweHHsa KnieHtom ymoB [lorosopy / MNpaBun i gonaTkiB, AKi € NOro HeBif'€MHO0
YacTuHot, KnieHT 3000B's3y€ThbCs BiALWKOAYBaTU baHKy BCi 3aBAaHi BHAaCNiIAOK LbOro
36UTKM B NOBHOMY 06CA3i.

8.1.6. KnieHT Hece BianoBiganbHICTb 3a BCi onepaduii, Wwo nposoasaTbca KnieHTom Ta /
abo TpeTiMn ocobamu 3 Bigoma abo 6e3 Binoma KnieHTa npu BUKOPUCTaHHI MOBiNbHUX
noAaTKiB oNd 3L4INCHEHHA (PiIHAHCOBUX onepaLin, B TOMY YNCJi B pa3i AKLLO
nporpamHe 3abesnedyeHHs Ta / abo MobiNnbHUN NpUCTPIN KnieHTa, 3 BUKOPUCTAHHAM
AKX 34INCHIOETBCA AOCTYMN A0 AaHUX nocnyr, bynn cxmnbHi 4o moaundikauii, o
NOPYLUYE YroAy KOPUCTYBaya, YKIaLEHY MiXX KJIEHTOM i BAPOOHMKOM NMPOrpamMHoOro
3abe3nevyeHHs Ta / abo Mo6iNbHOrO NPUCTPOLO, @ TAKOX Yy pa3i AKWO Ha MobinbHOMY
NPUCTPOI, WO BUKOPUCTOBYETLCSA ANA MiAKIIOYEHHS TenedoHy KnieHTa Ao MobinbHoro
noanaTky 6yB akTUBOBaAHUN peXxmnM Onsa po3pobHuKiIB.

8.1.7. KNi€HT, WO € HEHANNEXXHMM OTPUMYBAYeM, MPOTArOM TPbOX pobo4ynx AHIB 3 faTun
HaaXO4XKeHHS NOBIAOMNIEHHA HafaBa4va NMaaTi>KHUX MOC/yYr NJaTHUKA NPO BUKOHAHHSA
NMOMWUIKOBOI, HEHaNeXHoI abo HeakLenToBaHOI NAATIXKHOI onepaLii 3060B’s3aHUN
iHILilOBaTW NNATIXXHY onepaLito Ha eKBiBaJIEHTHY CyMYy KOLUTIB, 3apax0BaHy NoMy
BHAC/iAOK MOMUIKOBOI, HEHaNneXHoi abo HeakLenToBaHOI NAaTI>XKHOI onepadii, Ha
KOPUCTb TaKoro Hagasa4a nnaTi>XHMUX NOoCnyr.



Y pa3i NopyLIEHHS LUbOro CTPOKY, KNEHT - HEHaNEXHUN OTPMUMYyBa4 3000B’A3aHUN
MOBEPHYTUN CyMYy MOMUJIKOBOI, HEHaNEXXHOI abo HeakKLLeNnToOBaHOI NAaTi>XHOI onepaduii,
Ta cn1aTuTu baHKy neHto B po3Mipi 0,1 BigCOTKa W€l CyMU 3a KOXXHUN LEHb Bif4 AaTwn
3aBepLIeHHs Takol NaaTi>XHOI onepauil 40 AHA NOBEPHEHHS KOLWTIB Ha paxyHoOK, ane
He Binble 10 BiACOTKIB CyMM NAaTiXKHOI onepaLuil.

fika BignoBipanbHICTbL BaHKy?

8.2.1. Y pasi BUKOHaHHS NMOMWUIKOBOI MJIaTiXXHOI onepauii Ha paxyHOK HEHaleXXHOro
oTpumyBa4da baHK 3000B’si13aHU HEramHo NiCA9 BUABNEHHSA MOMUIKN NepeKa3aTu 3a
PaxXyHOK BJIACHUX KOLUTIB CyMYy MJaTiXKHOI onepauii OTpuMyBayy, a TakKoX CrniaTuTun
nomMy neHto B po3Mipi 0,1 BiACOTKa CyMU MPOCTPOYEHOr0 NaaTexXy 3a KOXXHUN OEHb
MPOCTPOYEHHS Bif OHA 3aBepLUEHHS MOMUJIKOBOI NAAaTIXXHOT onepauil 4o AHA nepekasy
KOLWITIB Ha paxyHOK OTpuMyBa4a, asie He binbwe 10 BiACOTKIB CyMU NAATIXXHOI
onepauil.

8.2.2. Y pa3i BUKOHaAHHSA NOMWUJIKOBOI MAaTiXXHOI onepauil 3 paxyHKY HEeHaneXxHoro
naaTHUKa baHK 3000B’s13aHUN HeramHo Micnsa BUABAEHHSA NOMUIKK abo nicnsa
OTPUMaHHS NOBIJOMJIEHHS HEHAJIeXXHOI 0 MJaTHUKa (3aneXXHo Big Toro, wo Biabynocs
paHille) nepeka3aTn 3a paxyHOK BJlaCHUX KOLWTIB CyMy niaTi>KHOI onepaduii Ha
PaxXyHOK HEHANIeXXHOro njaTHUKa Ta CNIaTUTU NOMY MeHo B PO3Mipi MOABINHOI
06n1ikoBOT CTaBkM HauioHanbHOro 6aHKy YKpaiHM 3@ KOXKHUW OeHb Bif AHS CMUCAHHS 3
PaxXyHKY KOLUTIB 3@ MOMWUJIKOBOIO NJATIXXHOK orepaLlieo 00 AHA NOBEPHEHHS KOLUTIB
Ha PaxyHOK HEHaJiIe)XHOro njaTHUKa. baHK 3000B’A3aHMN TaKoXX BigLLIKOAYBaTH
HeHaNIeXXHOMY MAAaTHUKY CyMYy YTPUMaHOI/CraavYeHOl HEHANEXHUM NJAaTHUKOM
KOMICIMHOT BUHAropoamn 3a BUKOHaHY NMOMUJIKOBY MJaTiXKHY ornepauito (3a HassBHOCTI
TaKol KOMICINHOI BUHaropoau).

8.2.3. Y pa3i nopyweHHAa BbaHKOM BCTaHOBJIEHUX CTPOKIB BUKOHAHHSA MIaTiXKHOI
IHCTPYKUIT KnieHTa Ha iHiLitoBaHHA NnaaTiXKHOT onepauii abo y pasi nopyleHHs
CTPOKIB 3aBeplleHHS naaTi>XHOI onepauii baHK nnaTuTb KNIEHTY MEHIO Y PO3MIpI
0,01 BigcoTKa Big CyMU NMPOCTPOYEHOr0 MJaTexXy 3a KOXXHUN AeHb NMPOCTPOYEHHS, ane
He Ginbwe 0,1 BiACOTKA Bif CyMWN nepepaxyBaHHS.

8.2.4. baHK He Hece BigNoBiAaNbHOCTI 3a 3601 B pobOTi NowTn, IHTEPHETY, Mepex
3B'S13KY, WO BUHUKIIN 3 HE3ANeXHUX Big BaHKy Npu4unH i noTarnm 3a coboro
HeCBO€EYacHe OTpUMaHHA abo HeoTpMaHHA KnieEHTOM NoBiaoOMAeHb BaHKy i BUNMNCOK
no PaxyHkKax.

8.2.5. baHK 3Bi/IbHAETLCA Bif ManMHOBOI BiANOBIAANIbHOCTI ¥ pa3i TexXHi4YHMX 360iB
(BiAKIOYEHHS / YWWKOOXKEHHS eNIeKTPOXXUBJIEHHS | MepexX 3B'A3Ky, 36i nporpaMHoOro
3abe3neyeHHs NPOLECNHIOBOro LUeHTpy i 6a3n aaHnx baHky, TexHi4YHi 3601 B
NNaTiXXHUX CUCTEMaX), @ TaKoXX B iHLWIMX CUTyauiax, aki nepebyBatloTb No3a cepoto
KOHTPOJI0 BbaHKy, AKi cnpuYnHmnan 3a coboo HeBUKOHaHHA baHKOM yMoB [JoroBopy Ta
/ abo [oroBopiB, L0 YKIa4alTbCa B paMkax [Jorosopy.

8.2.6. baHK He Hece BioNOBIAa/NIbHOCTI 3@ HEBUKOHAHHA abo HeHaeXXHe BUKOHaHHSA
CBOiX 3000B'AA3aHb 3a [10roBOPOM Yy pa3i, AKLO0 BUKOHAHHA Taknx 3060B'a3aHb CTa€
HemMmoXnuee abo yTpyaoHeHe, abo 3aTPUMYETLCA 3Ba)Kato4n Ha BUHUKHEHHS opc-
Ma>XOpHUX 06CTaBuH, WO BKOHAE 6e3 obMeeHb NPUNHATTSA, onybnikyBaHHsS abo
3MiHY B TAlyMa4veHHi abo 3acTocyBaHHi byab-aKnx 3aKkoHo4aB4Ynx abo HopMaTUBHUX



aKTIB, pilleHb i T.N. Agep>XaBHUMM abo MicueBuMnM opraHaMmu YkpaiHu abo iHWmnx
nep>xas, HauioHanbHMM baHkoM YKpaiHu abo ueHTpasbHUMKU (HauioHaabHUMW)
BaHKaMu iHWKNX gepxxaB (y TOMY 4ncni obMe)XxeHHS No KOHBepTaLil nepekasy
IHO3eMHUX BaJIlOT), B pe3ysibTaTi AKX BUKOHaHHA baHKoOM cBOiX 3060B'sA3aHb CTae€
He3aKoOHHUM abo HernpaBOMIpHUM, @ TaKoXX caboTaxk, MoXKexXi, NoBeHi, BUbyxun,
CTUXiNHI NTnxa, rPOMaASAHCbKI 3aBOPYLUEHHS, CTPanku i by ab-gKi BUCTYNM NpauiBHUKIB,
NOBCTaHHS, 3aBOPYLUEHHS, BinHW abo aii ypaais abo byab-AKi iHWI 06CTaBUHM, WO
3HaXo4ATbCS Mo3a PO3YMHUM KOHTpoJIeM baHKy ( «Popc-Ma)Kop»). AKLLO CTOPOHU He
AOCArHYTb MUCbMOBOI YroAun Npo 3BOPOTHE, NpU HaCcTaHHI Npu4nH HenepebopHOI cnnmn
BaHK Mae npaBo NPU3YNUHUTN BUKOHAHHSA CBOIX 3000B'A3aHb 3a [1oroBOpoOM, fAKi
NOTPanAATb Mif Ai0 NPUYUH HenepebopHOi CMn, [O MOMEHTY NPUNUHEHHS Ail
Taknx obcTtaBnH HenepebopHOI cunn.

8.2.7. baHK He Hece BiANoBiAaNbHICTb Nnepen KNiEHTOM 3a BUHUKHEHHSA KOHMTIKTHNX
CUTyaLuin no3a chepoto NMoro KOHTPOJItO, NOB'A3aHMX 3i 360aMum B poboTi cuctem
onnaTun, po3paxyHkis, 06pobku i nepefadi faHNX, a TaKOX, AKLLO KapTKa He byna
NPUNHATa A0 onnaTu TpeTiMm ocobamu.

8.2.8. Y pa3i aKWoOo KMIEHT Oa€ 3roay Ha NpoBedeHHS onepauin 3 Kaptamum abo
HAaHECEHMMN Ha HUX OAaHMMUN Mo3a NoJsieM NOro KOHTPOJIKO, BiH HECe MOBHY
BiANOBIiAANbHICTb 3a IX MOXJ/IMBE LWaXpanCbKe BUKOPUCTAHHSA Hadani. baHK He Hece
BiANOBiAaNbHOCTI 3a onepaduil, Wo CynpoBOAXXYIOTbCSA NpaBUIbHUM BBegeHHAM [11H-
Koay.

8.2.9. baHK He Hece BiANOBIAA/IbHICTb Nepen KAIEHTOM 3a onepadil, Wo
34iNCHIOBANNCh Nicna nepepaydi mobinbHOro TenedoHy, CiM-kapTu TpeTim ocobam.

8.2.10. baHK He Hece BigNOBIAaNbHICTbL 3@ HEOTPUMaHHA abo HeCBOEYaCHEe OTPUMaHHS
KnieHToM nosigomMneHb, HanpassieHNX baHKoM KieHTY y BiANOBIAHOCTI 40 YMOB
Horosopy.

8.2.11. baHK He Hece BiAMoBiAaNbLHOCTI Nepen KnieHToM, foBipeHot ocoboto KnieHTa,
NOro KOHTpareHTamm 3a byab-aKi yTpuMaHHSA, caHKLil, 0bMe)XeHHSs Ta iHLWi HeraTUBHI
HaCNigKW ONs paxyHKiB, rPOLWOBUX KOLWITIB | onepauin 3a paxyHKaMu, SKLWO Taki
Hacnigkn NoB'aA3aHi 3 BUKOHaHHAM Bumor FATCA 3 60oky MoaaTtkosoi cnyx6um CLUA,
BGaHKiB- KOPECMOHAEHTIB Ta iHWWMX 0Cib, AKi 6epyTb y4acTb B Nepeksafax, a TakoxXx 3a
Oyab-aKi NoB'sa3aHi 3 UMM 36UTKN, BUTPATK, MOpasbHY WKoAy i / abo HeoOep>KaHi
A0X04MN.

8.2.12. BignoBiganbHicTb baHKy nepen KnieHTOM 0OMeXY€ETbCA OOKYMEHTAsIbHO
nigTBEpPOAXKEHMM peaibHUM 30UTKOM, WO BUHMK Yy Kni€eHTa BHACNigoK
HenpaBoMipHUX i abo 6e3aisnbHOCTI baHKy, KM i€ HaBMUCHO abo 3 rpyboto
HeobepeXXHicTo. 3a XXOAHUX YMOB baHK He Hece BianoBiAanbHOCTI Nepen KnieHTOM 3a
by ab-aKi HenpsaMi, NobivHi abo Bunagkosi 36uTKM abo 36UTOK (y TOMY YMChi ynyLieHy
BUroay), HaBiTb y BUMAaAKY, AKLWLO BiH 6yB CMOBILLEHWNN MPO MOXINBICTb BUHUKHEHHS
Takux 36uTkiB abo 36uTKy.

8.2.13.CTOpOHM HecyTb BiANOBIAANbHICTb 3a HaJIeXKHE BUKOHAHHSA CBOIX 060B'A3KiB
BiANOBIAHO 00 3aKOoHOAABCTBa YKpalHW Ta ymoB [lorosopy.

9. BperynioBaHHsA Cnopis



9.1. Y pa3si akwo byab-gKe 3 nonoxeHb [lorosopy € abo CTa€ HE3aKOHHUM, HEOINCHUM
abo sike He KOPUCTYETLCS CYA0BUM 3aXMCTOM, L€ He 3aYina€E OinCHICTb iHWKnX
rnosnoXxeHb lorosopy.

9.2. CTpOK MO30BHOI AABHOCTI WOA0 BUMOr baHKy 3 NOBepHEHHS KpeauTy, crniaTu
NPOLEHTIB 38 KOPUCTYBAHHA KpeanToM, BUHAaropoaun, HeyCTOMKN - neHi, wrpadgis,
BUTpaT baHKy ckiagae 5 pokis.

9.3. baHK NOBIAOMJISE, WO Y pa3i HEBUKOHaHHSA KnieHToM cBOiX 3060B'A3aHb, LLO
BUHNKalOTbL 3 [loroeBopy, 3 K/liEHTa MOXYTb CTAryBaTUCA noHeceHi baHkoMm BuTpaTu,
AKI nignaratoTb cnaaTi BigMoOBIAHO A0 YAHHOIMO 3aKOHo4aBCTBa YKpaiHW, B npouenypi
MPMMYCOBOIr0 CTAFHEHHS CyM 3aboproBaHOCTi 3a [1JoroBopoM.

10. 3aKJIl0Y4HI NOSIOXKEHHSA

10.1. 3miHa abo po3sipBaHHA [oroeBopy He 3BiibHAE KnieHTa Ta / abo baHK Big
BUKOHaHHSA CBOIX 3060B'sA3aHb 3a [JOroBOpPOM, LLO BUHUKAN A0 MOMEHTY TaKOi 3MiHU
abo po3sipBaHHSA.

10.2. OoroBip yknagna€etbca Ha 90 pokiB Ta HabMpa€e YNHHOCTI 3 MOMEHTY MiANUCaHHSA
KnieHToM AHKeTu-3adBW. BCi 3MiHW, OONOBHEHHA Ta AoAdaTKu Ao [oroBopy € WMOro
HeBiA4'€EMHOI YacTuMHOtO. 3060B'A3aHHA KnieHTa 3a [JOroBOPOM HE NPUMNMHAETLCS NOro
CMEpPTHO, OCKIJIbKN BOHO HE € HEPO3PUBHO MOB'SAI3aHNM 3 MOro 0coboto i y 3B'A3KY 3 LM
MOXXe ByTn BMKOHaHe iHWo 0coboto, 30KpemMa, NpaBoOHACTYMNHUKOM, CagKOEMLEM.

10.3. Y pa3si, akwo byab-aKe 3 NonoXKeHb [LoroBopy CTa€E HE3aKOHHUM, HefiNCHUM abo
TakKMM WO He KOPUCTYETbLCA CYOOBMM 3axXMUCTOM BIiAMOBIOHO OO 3aKOHOOABCTBA
YKpalHn, Taki rnonoxeHHs [oroBopy He 3aCcTOCOBYHOTbCSA Yy B3aEMOBIAHOCUMHAX MiX
BaHkoM Ta KnieHToM. PewTa nonoxeHb [Jorosopy 36epiratoTb NOBHY CUAY i OiACHICTb.

10.4. CTOpOHM, Kepyn4ynucb YNHHUM 3aKOHOO4ABCTBOM YKpalHW, AOiNWnn 3roan wono
3aKPUTTSA MOTOYHOr0 PaxyHKy Ta po3ipBaHHS [JOroBopy 34INCHIOETLCSA Y HACTYNMHOMY
nopanky, a came:

10.4.1. [orosip MoXe ByTun po3ipBaHO 3a iHiLiaTMBOW OOHIET i3 CTOPIH.

10.4.2. PosipBaHHA [JoroBopy 3a iHiuiaTuBO Kri€eHTa 34INCHIOETLCS WAAXOM NOAAHHA
no baHky nmncbmoBoi abo enekTpoHHOI, 3a [AO0OMNOMOrok AUCTAHUIMHMX KaHasiB
obcnyroByBaHHS, 3asBW Npo po3ipBaHHS [loroBopy. B Takomy pa3i po3ipBaHHSA
[loroBopy, 3aKpUTTHA MAATiXXKHOI KapTKW BiabyBa€EeTbCA y AeHb NogaHHA BionoBigHOI
3as8BM, 3@ yMOBM BiaCcyTHoOCTi 3aboproBaHocCTi KnieHTa nepen baHKOM, a TakoX 3a
BiACYTHOCTI Aito4nx [eno3unTiB (AKLWO BKAa4 PO3MilLeHNI Ha BCTaHOBAEHUA CTPOK be3
MOXXJINBOCTI [AOCTPOKOBOIr0 MOBEPHEHHA) Ta rpowoBMX KoOwTiB Ha PaxyHky “[o
3anmMTaHHA”, @ NOTOYHUW PaxXyHOK 3aKpPUBAETLCA Nicns 3aKiH4YeHHS 45 (copoka n'aTn)
KaNleHOapHUX. 3@ HAaABHOCTI 3a/IMWLKY rPOLOBMX KOLWITIB Ha paxyHKax KnieHTa, KnieHT
OOHOYaCHO 3 3asABOI NpPOo po3ipBaHHA [Jorosopy nopae baHKy nnaTiXKHY iHCTPYyKUIii
NPO nepekas 3aJIMWKIB KOLWTIB Ha paxyHKax KNi€HTa, WO 3aKPMBAETLCHA, Ha PaxXyHKU
KnieHTa B iHWOMY baHkKy abo B AeHb NOfaHHA 3asBM MA€ 3BEPHYTUCA [0 BigdiNeHHs
BaHKy O0Nna OTpUMaHHSA 3aJMLWLKY FPOLLUOBUX KOWTIB Ha paxyHKax KiieHTa roTiBko.

10.4.3. PosipBaHHsa [loroBopy 3a iHiuiaTuBo baHKy 30iNCHIOETLCA LLUNSAXOM
BiANOBIAHOro NoBigoMNeHHs KnieHTa 6yob-AKMMM KaHaNnaMn AUCTaHUINHOIO
o6cnyroByBaHHS, B TOMY YNCJi, afle HE BUKJIIOYHO, LWWISIXOM HaACUaHHSA BiANOBiAHOMO



NOBiAOMIEHHSA Ha eNeKTPOHHY nowTy KnieHTa Ta/abo Haaic/aHHSA NOBIAOMIEHHS B
MeceHa)Xep ToLwo, 3a YMOBU BiACYTHOCTI po3MilleHnX [eno3nTiB CTPOK NOBEPHEHHS
AKNX 00 OHS po3ipBaHHA [loroBopy He HacTas.

MpoTsarom 10 (mnecaTn) KaneHOapHUX OHIB 3 OHA HanpaBieHHA baHKOM NOBiIOOMNIEHHS
npo po3sipBaHHA [loroBopy KnieHT Mae nogaTtn 00 baHKy naaTi>KHY IHCTPYKLiO Npo
nepekas 3aJINWKY KOWTIB 3 paxyHKiB KJlieHTa, WO 3aKpUBalOTbLCH, HAa PaxXyHKN
KnieHTa B iHWOMY 6aHKYy.

Ha 11 (oanHagusaTuin) KaneHaapHUM OeHb 3 OHSA BigNpaBieHHSA NOBIAOMEHHS MPO
po3ipBaHHsa [loroBopy baHk 6710Kye paxyHKK KnieHTa (0bMe)xye B KOPUCTYBAHHI
paxyHkamu), wo 6ynn BigkpuTi 3rigHo 3 [JoroBopoMm, a nicns 3akiH4eHHA 45 (copoka
N'aTN) KafleHO4apHUX OHIB paXyHKU KnieHTa 3akpunBatoThCA.

Y BunagkKy HeoTpuMaHHA baHkoM, npoTarom 10 (gecaTtn) kKaneHgapHUX OHIB 3 AHSA
HaacuiaHHA baHKOM NoBigoMIeHHA NMpo po3ipBaHHA [Jorosopy, LOPYYEHHS NMpo
nepekas 3asnwKy KowTiB KnieHTa Ha paxyHku KnieHTa B iHWwWoMy 6aHKy baHK Ha 11
(ooMHaguUAaTU) KaneH4apHUW OeHb 3a AHEM HaACWUaHHSA 3asBU NMPO Po3ipBaHHS
[loroBopy NepeHOoCTb 3aJILLIOK MPOoLLIOBUX KOWTIB Ha BanaHcoBmn paxyHok Ne2903 Ta
obnikoBye (36epirae€) ix 4o 4acy 3BepHeHHsa KnieHTa 0o baHKy Ans iX oTpMMaHHSA, ane
He OOoBLUE, HiXK 5 pOKiB 3 aTn NepeHeCceHHs KOLWTIB Ha BianosigHnn 6anaHCcoBUA
pPaxyHOK.

10.4.3.1 Y pa3i HasABHOCTI 3a/MLLKY rPOLLUOBUX KOLWTIB Ha paxyHKax KnieHTa B
IHO3eMHI BastlOTi, HA HAaCTYNHU OeHb Nicns sBignpasaeHHA baHKoM KnieHTy
MOBiAOMNIEHHSA NMPO po3ipBaHHSA 3 HUM [loroBopy KnieHT gopy4a€e baHKy 34iNCHNTN
npoAa>k iHo3eMHOI BaJIloTU Bif iMeHi KnieHTa i3 noganblwmnM 3apaxyBaHHAM
FPUBHEBUX KOLUTIB Ha PaxXyHOK KJIiEHTa B HaLiOHasIbHIX BasoTi BiANOBIAHO A0
MosIoXKeHb NyHKTY 10.4.3.

Mpofa) iIHO3eMHOI BaNlOTU 34INCHIOETBCA 3a KYPCOM KyniBJi bBaHKy, AKnin
BigobparkaeTbCsa Ha odilinHoMy canTi baHky abo B MobinbHOMY 3acToCcyHKYy ABank24
Ha OaTy 3apaXxyBaHHSA KOLWTIB Ha paxyHOK KnieHTa. MNpu uboMy BigWwKooyBaHHS baHKy
BUTPaT Ha onnaTy 360piB, KOMICin Ta BApTOCTi HaAaHUX MOCAYr 34iNCHIOETBLCSA 3a
OiLiNHUM KYpPCOM IFPMBHI 00 iIHO3@MHUX BaNOT, BCTaHOBNeHW HBY Ha paTy
npoBeneHHs ornepaLii.

10.4.4. Y bypnb-akoMy Bunanky KnieHT 3000B’A3yeTbCA noracutu 3aboproBaHicTb
nepen baHkoM, 30kpeMa 3aboproBaHiCTb, iKa MOXXe BUHUKHYTWU npoTarom 45 (copoka
N'ATW) KaNeHOapHUX OHIB 3 MOMEHTY 3aKpUTTHA paxyHKiB KnieHTa, y 3B'43Ky i3 6yab-
AKUMN TpaH3aKuigaMu, Wwo 6ynm 34inCHeHi 40 MOMEHTY 3aKpUTTSA MOTOYHUX PaxyHKIiB
KnieHTa.

10.5. Mpwn ubomy loroBip Npo HagaHHSA BaHKIBCbKNUX NOCAYr MoXe ByTun po3ipBaHun, a
MOTOYHI paxyHKM KnieHTa 3akpuTi 3a iHiuiaTuBow Kni€EHTa BUKJIKYHO nicns
NPUNNHEHHA CTPOKY [eno3uTy (AKLWOo BKJaL PO3MilLleHUA Ha BCTaHOBJIEHUN CTPOK
6e3 MOX/MBOCTI AOCTPOKOBOIr0 NMOBEPHEHHS) Ta NepepaxyBaHHSA rPOLIOBUX KOLUTIB 3
eno3nTHoro paxyHky Ta PaxyHky “[lo 3anMTaHHA” Ha NOTOYHUN paxyHOK KrieHTa.

10.6. Y Bunagky npunHATTa BaHKOM pilleHHs BiAMOBUTUCA Big NigTPUMaHHA OiN0BUX
BiJHOCMH Ha niacTasi cTaTTi 15 3akoHy YkpaiHu «[po 3anobiraHHA Ta NpoTUAIto
neranizauii (BiAMMBaHHIO) OOXOAIB, 04EPXKAHUX 3JI0OYUHHUM LUAXOM, PiHAHCYBaHHIO
TepopusMy Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30p0Oi MAacoOBOro 3HULWEHHS», baHK B



AEeHb HAaACUNAHHA NOBIAOMAEHHS KNIEHTY 3 iHiLiaTMBOW WOA0 po3ipBaHHA [JoroBopy
yepe3 byab-gKi KaHann OucTaHuinHoro obcnyroByBaHHSA, BNOKYye paxyHku KrieHTa
(0bMe)xy€e B KOPUCTYBaHHI paxyHKamu), wo bynu BigkpuTi 3rigHo 3 JJorosBopoM. Mpwu
HasABHOCTI 3a/IMWLKY rPOLLUOBMX KOWTIB Ha paxyHkax KrieHTa, BiAKPUTUMU BIAMOBIAHO
no ymoB [Jlorosopy, i akwo KnieHT npotarom 10 KaneHpjapHUX [AHIB nicng
NOBIAOMNIEHHA MPO po3ipBaHHA 3 HMM [loroBopy 3 iHiuiaTuBM baHKy He 3BepHyBCA 3
OOPYYEHHAM MpPO Mepekas 3aJIMWKy Ha paxyHok KnieHTa B iHwoMmy 6aHKy, BbaHk
NepeHOCNTb 3aJIMWOK rPoOLIOBUX KOLWTIB Ha paxyHOK Ne2903 Ta obnikoBye (36epirae)
[0 Yacy 3BepHeHHsa KnieHTa 0o baHKy ons nepekasy Ha paxXyHoOK KiieHTa B iHWOMY
OaHKy, asie He [oBLUE, HiIXX 3 POKM 3 OdaTU MepeHeCceHHS KOLWTIB Ha BianoBigHWUN
H6anaHCoOBUI paxyHOK.

10.6.1. Y pa3i HaaBHOCTI 3a/IMLLKY rPOLLIOBUX KOLUTIB HA paxyHKax KrieHTa B iHO3eMHin
BaJ1lOTi, Ha HACTYNMHUW OeHb Nicna BignpassieHHSs baHKOM KNieEHTY NOBIAOMJIEHHS MPO
po3ipBaHHA 3 HUM [orosopy KnieHT gopy4a€e baHKy 34iMCHUTU Npofak iHO3eMHOI
Ba/tOTN Bif4 iMeHi KnieHTa 3a KypcoMm KyniBni baHKoOM iHO3eMHOI BasoTW, AKUN
Bifobpa)kaeTbCcs Ha oiudinHOMy canTi baHkKy abo y MobinbHoOMy 3acTocyHKy ABank24
Ha OaTy 3apaxyBaHHSA KOWTIB Ha paXyHOK KnieHTa, npu uboMy BiglwKoaoyBaHHA baHKy
BUTPaAT Ha onnaTy 360piB, KOMICin Ta BapTOCTi HagaHWUX MNOCAYr 34iNCHIOETLCA 3a
OQILINHNM KYypCOM TpPWUBHI A0 IHO3eMHUX BaNlOT, BCTaHoBneHum HBY Ha paty
npoBeneHHs onepawil.

10.7. BigHocuHK MixK CTOpoHaMM rpyHTYOTbCA Ha MPUHLMMIAX B3aEMHOI noBarun Ta
lWaHO6/IMBOro CTaB/ieHHA. B pasi akwo KnieHT BUSABNSE HemoBary A0 MpPauiBHUKIB
baHky Ta/abo 3acTOCOBYE HEHOPMATMBHY JIEKCMKY, B TOMY YUCJi 4Yepe3 couiaibHi
Mepexi, baHK Ma€ nMpaBo BiAMOBUTM Yy HadaHHI MOCAyr i3 3acTocyBaHHAM KaHanis
AncTaHuinHoro obcnyropyBaHHA abo nosigomMnTn KnieHTa npo po3ipBaHHsS [JoroBopy
3a iHiuiaTnBOIO BaHKy.

10.8. Y Bunagky npumnHATTA baHKOM pilleHHS BiAMOBUTUCA Big NiATPUMaHHSA OiN0BUX
BiAHOCKH Ha nigcTasi cTaTTi 15 3akoHy YKpaiHn «[1po 3anobiraHHa Ta NnpoTuaito
neranisauii (BigMMBaHHIO) AOXOA4IB, O4epP>XaHUX 3TOYUHHUM LWAAXOM, PiHAHCYBaHHIO
TepopusMy Ta piHaHCYBaHHIO PO3MOBCIOAXKEHHS 30POI MAaCOBOIro 3HULLLEHHSA».

3a HasiBHOCTI 3a/IULWIKY rPOLLUOBUX KOLWWTIB Ha paxyHkKax KrieHTa B iHO3eMHin BaOTi,
KnieHT gopy4a€ baHKy 34iNCHUTY NpoAa>k iHO3eMHOT BasIloTU Ha BaJIOTHOMY PUHKY
YkpaiHu (gani BPY) Big imeHi KnieHTa 3 BigwkKoayBaHHAM baHKy BUTpaT Ha onnaTy
360piB, KOMICin Ta BapTOCTi HaAaHUX MOCAYT, WO A€ Ha AaTy i Yac NPOBEAEHHS
BaHkKoM onepauii Ta 3apaxyBaTu KOWTU Ha paxyHOK KnieHTa B HauiOHaIbHIN BatOTI
Nno Kypcy Kynieni baHka, wo BigobpakaeTbcs B MobiNIbHOMY 3aCTOCYHKY Ha gaTy
3apaxyBaHHS KOWTIB Ha paxyHOK KJliEHTA.

11. loBigka Npo cMCTeMy rapaHTyBaHHS BKAaAiB i3nyHUX ocid



AOBIOKA
NpPoO CUCTEMY rapaHTyBaHHA BKnaaiB ¢izamyHux ocibd
Bknagun y AT “A-BAHK (CBigouTBO y4acHMKa PoHAY rapaHTyBaHHA BKNaAiB isndYHUX

oci6 Ne091 Big 20 cepnHa 2025 poky) rapaHToBaHO POHAOM rapaHTyBaHHS BKa4iB
di3nyHmMx oci6 (mani - PoHa)



OOMe)XeHHA
rapaHTii

Ko>XHOMY BKJIaQHWUKY BiLWKOOOBYOTbLCS KOWTW B PO3MIpI
BKJMaQy (BKJIIOYHO 3 BiCOTKaMM) CTAaHOM Ha KiHeub OHSA, WO
nepenye OHIO NoYaTKy npouenypu smeegeHHs ®oHooM baHKy 3
PUHKY, ane He Bifiblue CyMn rpaHNYHOro po3mipy
BiALWKOAYBaHHSA KOWTIB 3a BKJIagaMu, BCTAHOBJIEHOIO Ha Len
AEeHb, HE3aJIeXHO Bif Ki/IbKOCTi BKNaAiB B 04HOMY BaHKy.

Y pa3i npunHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaAHHA BDaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHkKy 3
NiacTaB, BU3HAYEHMX YAaCTUHOK APYrot CTaTTi 77 3aKoHy
Ykpainu "Mpo 6baHku | 6aHKIBCbKY AiANbHICTL", KOXKHOMY
BKJIAAHNKY rapaHTYETbCSA BiLWKOAYBaHHSA KOLWTIB 3a BKJagaMu
(BKJIIOYHO 3 BiACOTKaMM) Ha KiHeUb OHS, WO nepenye oH00
no4aTKy npoueaypw nikeigauii 6aHky, ane He Binbwe cymu
rPaHN4YHOr o PO3Mipy BiALIKOAYBaHHA KOLUTIB 3@ BKJlagamu,
BCTAHOBJ/IEHOIr0 Ha AaTy NPUUHATTS TAaKOro pilleHHs,
He3asie)XXHO Bif KiNIbKOCTi BK/1aaiB B 04HOMY 6aHKYy.

Yepes Tpu Micaui 3 AHSA, HAaCTYNHOro 3a AHeM MPUNMUHEHHS YK
CKaCyBaHHS BOEHHOI0 CTaHy B YKpaiHi, BBeAeHOro YKasom
Mpe3npgeHTa YKpaiHm "l1po BBeAEeHHA BOEHHOIO CTaHy B
YkpaiHi" Big 24 notoro 2022 poky N 64/2022, 3aTBEPOXKXEHNM
3akoHOM YKpaiHu "lMpo 3aTBepaxeHHA YKa3y lNpe3ngeHTa
YkpaiHn "Mpo BBefeHHA BOEHHOIO CTaHy B YKpaiHi" Big 24
noToro 2022 poky N 2102-IX (gani - BOEHHWUI CTaH B YKpalHi),
CyMa rpaHMYHOro po3Mmipy BiALLUKOLYBaHHA KOLWTIB 3a
BKJla4aMn He MOXKe CTaHOBUTU MeHLe 600 Tucay rpneBeHs.b.

MpoTsarom fii BOEHHOro CTaHy B YKpaiHi Ta TPpbOX MicAUIB 3 AHSA
NPUNNHEHHSA YN CKaCyBaHHS BOEHHOI0 CTaHy B YKpaiHi ®oHpA
BiALUKOAOBYE KOXXHOMY BKJIaAHUKY BaHKY KOWTW B MOBHOMY
PO3Mipi BKNaay, BKAKYa4YM BiCOTKMN, HapaxoBaHi CTaHOM Ha
KiHeub OHS, WO rnepenye AH0 novaTkKy npouenypu BUBeeHHSA
DaHKy 3 pUHKY, KpiM BUNaakiB, nepeabayvyeHnxX YacTUHOLO
YeTBEpPTOK CTaTTi 26 3aKOoHY YKpaiHu "lNpo cncremy
rapaHTyBaHHSA BKAaAiB i3n4HmMX ocib".

BignoBigHO 00 YaCTUHWM YETBEPTOI CTATTIi 26 3aKOHY YKpaiHu
"Mpo cncTtemMy rapaHTyBaHHSA BKAaAiB disan4yHUx oci6", He
BiALLKOOOBYIOTbLCH KOLUTW:

nepenaHi 6aHKy B foBipYe ynpaBiHHS;
3a BKJ1IagOM Yy po3Mipi MeHwWwe HiXK 10 rpyBeHb;

poO3MilleHi Ha BKag y baHKy ocoboto, ska € NOB'sA3aHOO 3
H6baHkomMm ocoboto abo byna Takow ocobolo NPOTAroM PokKy Ao
AHA NpUNHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiiHECEHHS Takoro 6aHKy 00 KaTeropii HeMJ1aToOCNPOMOXHUX
abo 0o aHA NpMnHATTS HauioHanbHUM BaHKOM YKpaiHu
piLLeHHS NPOo BiAKIMKAHHA BaHKIBCbKOT NiLeH3iT Ta nikeigauito
B6aHKy 3 migcTaB, BU3HAYEHUX YAaCTUHOK APYrot CTaTTi 77
3akoHY YkpaiHu "Mpo 6aHku i 6aHKIBCbKY Aif/bHICTL";

poO3MilleHi Ha BKag y baHky ocoboto, ska HagaBana 6aHKy
NpodecinHi MoCyrn Sk ayguTop, ouiHoBayY, y pasi, AKLWO 3 AHSA
NPUNUHEHHSA HaJAaHHSA MNOCAYr 40 OAHSA MPUAHATTS
HauioHasnbHUM BaHKOM YKpaiHW pilleHHA Npo BigHECeHHS
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doHpA, BiANOBIAHO A0 CTATTi 26 3akKoHy YKpaiHu "lMpo cucremy

AKLWL0 y BKJIaAHMKA rapaHTyBaHHA BKAaAiB i3n4HMX ocib6", BiALLKOOOBYE KOLITK B

Oinbwe opgHOro
BKJlaay B OaHKy

Mepiop,
BiALUKOAYBaHHA
KOLUTIB

pPO3Mipi BKNaay (BKJOYHO 3 BiACOTKaMK), ane He Binblue cymu
FPaHUYHOr 0 PO3MIipY BiALWKOAYBAaHHA KOLWITIB 3@ BKJagamu,
He3a1eXXHO Bif KiNbKOCTi BKNaAiB B ogHOMY 6aHKYy.

BunnaTa BiAWKOAYBaHHSA KOLUTIB PO3MNOYNHAETHLCA B MOPALKY
Ta y 4eprosoCTi, BCTaHOB/IeHNX ®OHAOM, He ni3Hiwe HiX 20
pobo4nx gHiB (oNnA 6baHkiB, 6a3a AaHUX NPO BKAAAHUKIB AKNX
MiCTUTb iHhopMauito npo binbe Hixx 500000 paxyHKiB, - He
ni3Hiwe Hi>xx 30 pobo4mx OHIB) 3 AHA NOYaTKY Npouenypu
BuBeaeHHs ®oHOoM BaHKy 3 puHKY abo 3 AHSA NoYaTKy
npouenypwn nikeigauii 6aHky - y pasi npunHAaTTa HauioHanbHUM
6aHKOM YKpalHW pilleHHs Npo BioKANKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito baHKy 3 nNiagcTaB, BU3HAYEHUX YAaCTUHOO
Apyroto_ctaTTi 77 3akoHY YkpaiHu "Tpo 6baHku i 6aHKIBCbKY

OiSAJIbHICTB".

doHA MaA€E NpaBO He BKJIIOYATU 0 PO3paxyHKY rapaHToBaHOI
CYMW BifLIKOAYBAHHSA KOWTN 3a forosopaMum 6aHKIiBCbKOro
paxyHKa 00 OTpMMaHHSA B NOBHOMY 06cA3i iHhopMauii npo
onepaduil, 34iNCHEHI NNAaTIXKHOK CNCTEMOIO
(BHYTpPIWWHBbOAEPXABHOK Ta MiXKHAPOAHOL0).

BunnaTa rapaHToOBaHOI CyMU BiAWKOAYBaHHSA 3a AOrOBOpPaMu
6aHKIBCbKOro paxyHKa 34iNCHIOETLCA TisIbKU MiCNA OTPMMaHHSA
doHAoM y noBHOMY 06ca3i iHhopMauii Npo onepauii, 34iNCHEHI
MNAaTiXKHOK CUCTEMOI (BHYTPILLHBOOEPXKABHOI Ta
Mi>KHapo4HO10).
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BigwkooyBaHHS KOWTIB 3a BKJ1IAAOM B iIHO3EMHIN BaNOTI
BinbyBa€eTbCA y HauioOHaNbHI BantoTi YKpaiHu nicns
nepepaxyBaHHA CyMU BKaAy 3a oilLinHUM KypCOM rpUBHI A0
IHO3EeMHUX BaJIlOT, BCTAHOBNEHUM HauioHanbHUM BaHKOM
YKpaiHu Ha KiHeub OHSA, WO rnepenye AH0 no4aTkKy npouenypu
BMBeneHHA PoHAOM BaHKy 3 pUHKY Ta 34iINCHEHHS TUMYaCOBOI
aAMiHicTpauii BianoBigHO A0 CcTaTTi 36 3aKoHY YKpaiHu "Mpo
CUCTEeMY rapaHTyBaHHSA BkJaAiB Qi3nyHMUX ocib".

BanwoTa

. Y pa3i npunHaTTa HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiALUKOAYBaHHA

BiAKNIMKaHHA BaHKIBCbLKOT NiLeH3il Ta nikeigauito 6aHky 3
niacTas, BU3HAYEHUX YAaCTUHOK APYrot_CcTaTTi 77 3aKOHY
Ykpainum "Mpo 6aHkK | BaHKIBCbKY AifAbHICTL", BiALWKOOYBAHHS
KOLUTIB 3@ BKJ1IaZlOM B iIHO3E€MHIi BaNlOTi 34INCHIOETLCA B
HauioHaNbHIN BanoTi YKpaiHW Nicng nepepaxyBaHHA CyMU
BKJ1agy 3a oilinHUM KYpPCOM FPUBHI A0 iHO3EMHOI BaNOTH,
BCTaHOBJ/IeHUM HauioHanbHMM BaHKOM YKpaiHM CTaHOM Ha
KiHeub OHSA, WO nepenye AHIO noYaTKy npoueanypu nikeigauil
BaHKy.

04053, m. Kuis, Bynuus Cidosux Ctpinbuis, 17,
KoHTaKkTHa
iHpopmauia PoHAY HoMep TenedoHy rapa4oi NiHii
rapaHTyBaHHSA
BknaagiB ¢iznynunx 0-800-105-800,
ocib
(044) 333-36-55

JoknapHiwa

iHdopMauin http://www.fg.gov.ua

MipTBepA>keHHA
opep>XaHHA
BKJIAAHUKOM (mignnc BkNagHMKa)
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JopnartkoBa
iHdpopmauisn

TepMiHuM "BKNnag" Ta "BKNaAHUK" BXXUBAKOTLCA Y 3HAYEHHI
HaBeLeHOMY B_3aKOHi YkpalHu "Mpo cucTeMy rapaHTyBaHHS
BkJaAiB i3n4HmMx ocib".

BaHK MoBigOMASE BKNAaAHUKY Ha MO0 3anuT NpPo NOLUINPEHHS
rapaHTin ®oHAY Ha BiAWKOAYBAaHHSA KOLUITIB 3a MO0 BKJ1a40M
BiANOBIAHO 00 3aKOHY YKpaiHn “lpo cMcTteMy rapaHTyBaHHSA
BKJ1afiB dpi3anyHmMx ocid”.

HonaTKoBO iH(hopMaLis NpPo CUCTEMY FrapaHTyBaHHA BKaA4iB
3a3HaAYa€ETbCA Y BUMUCLI 3 paxyHKa.

doHA NPUNMHAE BUNAATY rapaHTOBaHUX CyM BiALUKOAYBAHHS
KOLUTIB 3@ BKJ1adaMN y OeHb 3aTBEPAXXEHHS NiKBigauinHOMo
banaHcy 6aHKy Ta He ni3Hiwe HacTynHoro pobo4oro oHS
PO3MilLy€E Ha odilinHOMy BebcanTi POHAOY OrosIOEHHS MPo
NpPUNUHEHHA POHAOM BUMAT rapaHTOBAHOI CyMU
BiALWKOAYBAHHS.

HapaxyBaHHS BiACOTKIB 3a BKJagaMWN NPUNNHAETLCA Y OEHb
no4aTKy npoueanypu BueegeHHs ®oHOoM BaHKy 3 puHKy abo y
AEHb NPUNHATTA PilLEHHS NMPO BiAKINKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito baHKy - y pasi NpunHATTS HauioHanbHUM
6aHKOM YKpaiHW pilleHHs NPOo BioKANKaHHA 6aHKIBCbKOI
niueHsii Ta nikeigauito 6baHKy 3 nNiagcTaB, BU3HAYEHUX YAaCTUHOIO
Apyroto_ctaTTi 77 3akKoHY YKpaiHu "Mpo 6baHku i BaHKIBCbKY

OiSANIbHICTB".
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