1.06uwee

1. O6bwme nonoXkeHnsa

1. 3arasibHi NOJIOXKEHHS

CMOTpUTE YKPAUHCKYIO BEpCcuto

2. TepMiHn

CMOTPUTE YKPANHCKYIO BEPCUIO

3. MNpaBa Ta 060B'A3KN CTOPIH

CMOTPUTE YKPAUHCKYIO BEpPCUto

4. MepcoHanbHi faHi

KnnenT, akuenTys HacTosawme YcnoBua v MNMpaBuna npenocTaBsieHns BaHKOBCKUX
yC/nlyr, 3aBepsdeT B ciefyloLlemMm:

- KnneHT-hmsndeckoe nmuo obnagaeTt BCeMm HeobXoANMbIMU COrlaCoBaHUSAMUN U
pa3spelleHnsamMn cyrnpyra/cynpyrm Ha ocyLiecTBsieHne caesiku/coesok, copepLiaemsblx,
ncnonb3lysa baHk;

- KJINEHT N BCE nopy4dyuTenu rno obs3aTenbCTBaM KAMEHTa ABAATCA AeecrnocobHbIM, B
OTHOWEeHUn KnmeHTta un nopyHMTeneﬂ He BO36y)K,£I,eHO CyaooM pgesia O npusaHaHnm
HeneecnoCobHbIM NNn orpaHM4YeHHoO neecnocobHbIM nnu YyrojljoBHoro aeina,

- Npu 3aknoYeHnn ¢ baHkom gorosopa 3anora KnmeHT rapaHTUpyeT, 4To
nepenasaemoe B obecrieyeHne NcrnosiHeHna 06a3aTeNbCTB MMYLLECTBO Noa
obpemeHeHneM npae TPETbUX NNL, HE HAaXOAUTCS;

- HacTosWwMn [loroBop 6bia1 Hagsiexalwmum obpasom 3aktoyeH KIMeHToOM B NOSIHOM
COOTBETCTBUMN CO BCEMU TpeboBaHUAMMN OENCTBYIOLEro 3aKoOHOAATE/bCTBA U MNP
nepenadve baHKy B 3a00r UMyLLLECTBaA CO34aET 3aJ0r NepBoro (BbiCLUEr0) NpUopuTeTa
B NoJib3y BaHKa, KOTopbI SBASeTCS 4eNCTBYIOWNM, AENCTBUTENbHbLIM, N TaKNM, YTO
MOXXET ObITb UCMNOSHEH B MPUHYANTENBLHOM MOpPsiAKe;

- KnueHT BbINONHWA Hagnexalwmnm obpa3om BCe AeNCTBUSA, KOTopble TpebyloTcs B
COOTBETCTBUN C AENCTBYIOWNM 3aKOHOAATENbCTBOM AN obecrneyeHnsa oencTeuns,
ANENCTBUTENBHOCTUN N BO3MOXXHOIMO NPUHYAUTENLHOMO UCNOJIHEHUA [JoroBopa U
CO3aHHOIro HUM 3as10ra;

- KnueHT 6e3 pa3pelleHns baHka He 3ak04YM HUKAKNX COEJI0OK O nepenaye
npenMeTa 3aJsiora B apeHay, M3NHE, UK KaKyto-n1nbo opyryto caenky o nepepave
ero TpeTbuM Nnuam;

- npeaMeT 3asiora, nepegaHHbln KNnMeHToM, He aBnaeTCcs A0JieNn, NaemM (UX 4acTbio) B
yCTaBHOM KanuTase lpuan4eckoro avua, He nogapeH, He NpogaH, B criope n/unan
noa apecTtoM He COCTOUT,;
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- npeaMeT 3anora npuobpeTeH KnMeHToM (U/unn npeablioywmmMmm epxxaTessimMmun, ecnm
Takue 6bls11) B NOJIHOM COOTBETCTBUM C TpebOBaHUAMN 3aKOHOAATE/IbCTBA YKPaAUHHLI;

- NpeaMeT 3asora npuHagnexuT KnmeHTy Ha npaBe cO6CTBEHHOCTU, HE HaXOAUTCA B
COBMeCTHOW COBCTBEHHOCTU, He ABJIAETCA O0JIeN UMYLLLECTBa Mo JOroBOpyYy O
COBMeCTHOW AeaTesibHOCTY (unum MNMpeagmeT 3as0ra HaxXo4UTCA B COBMECTHOM
cobCTBEHHOCTUN 1 NepefaH B 3aJ10r MO COrjlacuio BCex coBagesibLeB/y4aCTHUKOB
[0roBopa 0 COBMECTHOW AeATeNIbHOCTH);

- He CyLL,eCcTBYyeT JOrOBOPOB KOMUCCUM, MOPYYEHUS, OBEPEHHOCTEN, NHbIX
LOKYMEHTOB, B COOTBETCTBUWN C KOTOPLIMU KNMeHT nNepefan TpeTbUM NNL@M NpaBo
pacnopsi>kaTbCsl NpeaMeToM 3a0ra;

- 3aKJ1l04eHne n ncnonHeHne KnmeHtom [lorosopa He NPOTUBOPEYUT MOJIOXKEHUAM HU
eanHon caenku KnmeHTta C TpeTben CTOPOHON, AENCTBYOLWEMY 3aKOHO4ATEIbCTBY
YKpauHbl, MOA3aKOHHbLIM aKTaM, CyaebHbIM peLlleHnsaM Ui NHbIM 4oKyMeHTaM ntoboro
XapakTepa, KOTopble YCTaHaBAMBAKOT opmnandeckme obssatensctsa KnnmeHTa;

- Ha NpeaMeT 3aJiora MoXeT 6bITb 0bpalleHo B3bICKaHME Ha OCHOBAHUSAX,
NpenyCcMOTPEHHbIX OENCTBYIOLWMM 3aKOHO4ATe/IbCTBOM;

- HE CyleCcTBYyEeT HN € JNHOIo CTPaxoBOro cjiy4dad rno AoroBopamM CTpaxoBaHNA,

- OTHOCUTEIbHO NpeaMeTa 3ajiora OTCYyTCTBYIOT Ntobble obpeMeHeHUsA (Kpome Toro,
KOTOpOe BO3HWMKaeT Mo A0roBopy, 3akjaov4yaeMomMy baHkoMm ¢ KnmeHToM no
HacToAweMmy [loroBopy, UM CoO34aHO C HEMoCpenCcTBEHHOro NMMCbMEHHOro corniacus
baHka), TpeboBaHUA UHbIX UL, B TOM 4YUCse Te, KOTOPble HEe 3aperncTpmpoBaHbl B
YyCTaHOBJIEHHOM 3aKOHOM MopsaakKe;

- HW OQHO TPEeTbe NMLO He Nprnobpesno NpaBo obpalleHns B3bICKaHMUSA Ha NpeameT
3aJiora.

KAneHT-lopnanyeckoe AnLo pesnaeHT YKpanHbl ABASETCA KOMMNaHnen, Hagnexalwmm
06pa3omM 3aperncTpupoBaHHOM N 3aKOHHO CYLLIECTBYIOLLEN B COOTBETCTBUM C
3aKOHOLATEes/IbCTBOM YKPauHbl, KOTOPas MOSIHOCTbLIO KBaIMMULIMPOBAHA U
YyNoJIHOMOY€eHa BJIafeTh CBOMMU aKTUBAMU, BECTU BU3HEC 1 NPUHUMATL Ha cebs
rpakgaHckue ob6si3aTesIbCTBa MO aKTMBAM.

- 3aeéMWnK nMmeeT BCe NMoJIHOMo4unsd, BJ1aCTb U 3aKOHHOE MNpPaBO 3aK/1l0o4aTb U
OCyLLeCTBNATb nencTeug, npenycMoTpeHHble HacToawmm [1oroBopoMm, 1N npeanpuHan
BCe Heobxoaumeble KOprnopaTuBHbIE N Opyrme nencTema onsa CaHKUMOHNPOBaAHNA
ohopMsieHUA, Nnepenadn n BbINOJIHEHUA HacToAlwero [lorosopa;

- B HACTosLEE BpeEMS He BeAyTCa HUKakue cynebHble npouecchl, apbutpaxk nam
aAMUHUCTPATUBHbIE C/YLLUAHUS N HE PacCMaTPUBAIOTCS UCKK, KOTOPble MOran 6bl,
OTAENIbHO UN BMeCcTe C ApYrMMM NoAobHbIMU NMpoLeccaMn nanm NCKaMn, MMeTb
HebnaronpmsaTHOe BO34ENCTBME Ha BM3HEC, aKTUBbI UM COCTOSIHUE 3aeMLuMKa Uaun
CYLLECTBEHHO HaBpeAUTb ero CNocobHOCTY NpUAEepPKMBaTLCS 0653aTeNbCTB MO
HacToAweMy [oroBopy WA UCAOSHATb UX, N OTCYTCTBYIOT Yrpo3bl TaKUX CyAebHbIX
LleN, HACKOJIbKO 3TO N3BECTHO 3aeMLLUNKY U HAaCKOJIbKO OH MOXXET bbITb
NHchopMmpoBaH 06 3ToMm;



- HUKaKasa nHgopMauusa, npepoctasnseMas Kpeantopom 3aeMLUnKy, HE SBNISIETCS
HETOYHOWN N HEe COAEPXUT OObIX IOXKHBLIX YTBEPXXOEHMA MaTepMnanbHOro XxapakTepa
N He yrnycKaeT Ntobbix CyLeCTBEHHbIX (aKTOB;

- ocbopmsieHMe, NepenaYa, BbINMOJIHEHWE U cOBNOAEeHNe YCNOBUIA HACTOSALLErO
[loroBopa 3aeMLLVKOM U UCMOJSIHEHWE ero NpaB No HacTosuweMy [loroBopy
COCTaB/IAT YaCTHble U KOMMepYecKue gaHHble, 1 3aeMUWMK He ByaeT MMeTb npasa
TpeboBaTb Ansa cebs nnm CBOMX OOXOA40B MW aKTUBOB HEMPUKOCHOBEHHOCTU, N €ro
[O0X0Abl U aKTUBbI HE ABNAIOTCA U He ByayT 3alyuiLeHbl OT UCKOB, CyebHbIX MPUKa30B
06 MCMONIHEHUW PELLEHMNS, HAJIOXXEHNA apecTa U Apyrux cyaebHbix pa3bnpaTenscTs;

- 6b111 BbINOJIHEHbI, OCYLLECTBJIEHbI U MPUHATBIX BCE Mepbl, YCJI0BUSA 1 AENCTBUS,
KoTopble TpebytoTca ONs BbINOJIHEHUSA, OCYLLECTBAEHUS U NPUHATUS ans (n)
npenocTaBseHns 3aeMLINKY 3aKOHHOWM BO3MOXXHOCTW 3aKto4aTb [Ooroeop,
peann3oBbiBaTb CBOW MNpaBa Mo HEMY N UCMOSHATb 0693aHHOCTU N NOAYNHATLCS
06513aHHOCTAM, KOTOPbIe BbiCKa3aHbl Kak NMPMHATbIE UM B HacTosLWeM [loroBope;
rapaHTUK TOro, 4To 0683aHHOCTHN, BbiICKa3aHHbIE KaK MPUHATbLIE UM B HAaCTOSILLEM
[loroBope, ABNASAOTCSA 3aKOHHbIMU, AENCTBUTENbHLIMU, 00513bIBAOLWMA 1
OCYyLLLeCTBJIEHHbIMY; ; obecneyeHnst Toro, 4Tobbl HacTosWwMi [lorosop Gbin
npuemMnemMbiM ONs NCNOJIb30BAaHNSA KakK CBUOETENbCTBA B YKPaANHE;

- He CylleCTBYET HUKaKNX 3aJ10f0BbIX JOKYMEHTOB Ha BCe NJIN nobbie n3
cywecTByrowmnx nin 6y,£l,yLLI,VIX [00X040B U/MNN aKTUBOB 3aeMLMKa.

3asB/IeHNsA U rapaHTun, N3JI0KEHHble B pasaesne 6.1., byayT cuntaTbCa
LENCTBUTENIbHBIMUY NOCJIEe BbINOJHEHUSA HacToswero [lorosopa 1 Bblgayn Kpeauta
corjlacHo HeMy 1 ByayT CHMTATbCS MOBTOPEHHbIMKU Ha Ntobyto aaTy 3anpoca Ha
BbinnaTty v ntobyto gaTy ynaaTbl NPOLLEHTOB, CO CCbIJIKOM Ha (haKTbl U
06CcTOSATENLCTBA, KOTOPbIE CYLLLECTBYIOT Ha TOT MOMEHT, Kak ec/in 6bl OHW Aenanucb
Ka)XOblll pa3 B Takoe BpeMsi.

KnneHT 06s13aH cobntofaTh 3asBAeHNS U 3aBEPEHMS, U3JIOXKEHHbIE Bbllle B JaHHOM
NyHKTe [loroBopa, Ha NPOTS)XeHNN BCEro AencTBus HacTosawero oroeopa.
YKa3aHHbIe 3a5iBJIEHNS N 3aBEPEHUSA CHUTAOTCA TaKUMU, YTO NOBTOPAOTCA KIMeHTOM
eXXeLlHEBHO Ha MPOTS»XEHUN CPOKa AeNCTBMA [loroBopa npenocTaBsieHnst 6aHKOBCKUMX
ycnyr. B cnyyae ecnm B ntoboe BpeMsi Ha NpoTsKeHun aencteusa Lorosopa, Ntobbie 13
yKa3aHHbIX 3asiBNIeHN 1 3aBepPeHNN BbISBATCSH WU CTAaHYT HETOYHbLIM UIN TaKUMU,
4TO He COOTBETCTBYIOT AENCTBUTENBLHOCTHU, 3TO CYUTaeTCsa cobbiTuem gedonTa.
KnneHT 0653yeTCs BO3MECTUTb baHKy yObITKKN, KOTOpble BO3HUKAN Y BaHka
BCNeACTBNE NpefoCTaBNeHNs HENPaBAUBbLIX 3a8BJIEHNIA 1 3aBEPEHUIA.

5. MopsAnok 34iMCHEHHS AUCTaHLUiiHOro obcnyrosyBaHHSA

fIKi TepMiHU BUKOPUCTOBYIOTbLCA?

5.1. TepMiHu:



ABTeHTUgIKauia-npouenypa eNeKTPOHHOI iaeHTUdIKaLuil KJiEHTa WASXOM NMepeBipKun
BaHKOM npen’sBaeHUX faHUX Ha NpeaMeT IX HAaNeXHOCTI KJIEHTY 3 MeTO HaJaHHSA
AOCTYNy A0 KaHaniB ANCTaHUINHOro obcnyropyBaHHS Ta OTPUMaHHSA A03BONY KnieHTa
Ha NMpoBefeHHSA orepauin.

Cunctema BigganeHoro goctyny ABank24 (pgani - ABank24) - cuctema gucTaHUinHOro
B6aHKiBCbKOro o6cnyropyBaHHs, gka PyHKUIOHYE Yepe3 Mepexxy IHTepHeT y BUrnagi
MOBiNIbHOr0 3aCTOCYHKY Ha MOBINbHUX NPUCTPOAX 3 onepauinHuMm cuctemamm iOS
abo Android, pagnsa KnieHTiB dpiznyHmMx ocib Ta iznyHmMx ocib-nignpnemuis, WO
[O03BOJISIE KEpyBaTU paxyHKaMu, POPMyBaTN OUCTAHLINHI pO3NOPSALXKEHHSA Ha
30iNCHeHHA BaHKIBCbKOT onepauil, ynpaBasaTn eIeKTPOHHUMU NAaTiXKHUMK 3acobamn
Ta OTPUMYBaTW iHLWI nocnyru baHky.

Cuctema BigoaneHoro goctyny ABank24 Business (gani - ABank24) - cuctema
ANCTaHUinHoro 6aHKiBCbKOro o6cnyroByBaHHS, ska PYHKLIOHYE Yepes Mepexy
IHTepHeT 3 BUKopucTaHHaM bpay3epis (Beb-Bepcia ABank24 Business), ans KnieHTiB -
cy6'eKTiB NiANPUEMHNLBKOT AiANbHOCTI, WO O03BOJISE KepyBaTU paxyHKaMmu,
opmMyBaTK ANCTAHUINHI pO3NOpsaL KEHHS Ha 34iNCHeHHA BaHKIBCbKOI onepauil,
ynpasasATu eNeKTPOHHUMMN NAaTiIXKHUMK 3acobaMm Ta OTPUMYBATHN iHLWI NOCAYrn
BaHky.

Mo6inbHUN NPUCTPIN - MOBINbHNI TenedoH/cMapTHOH, CMapPT-FrOANHHUKN, iHLWI
e/IeKTPOHHI NPUCTPOI 3 PO3LLNPEHOID PYHKLLIOHANBHICTIO, WO npaLutoe nig
onepauinHoto cuctemoro i0OS/Android, Ha sIKi LO3BONIAETLCA BCTAHOBJIEHHSA
NO0OATKOBUX MPOrpam.

®iHaHcoBU HOMep KnieHTa - TeneoHHUN HoMep KnieHTa B Mepexi MobinbHOro
3B 513KY, BU3Ha4YeHun KnieHTom ansa 6aHkKiBCbKoro obcnyrosyBaHHS 3a JloroBopoMm,
aBTeHTUdiKauil Ta KoOMyHikauin 3 baHkoM. 1na kopuctysaHHA ABank24
BUKOPUCTOBYETbLCA Nuwe ognH Homep mobinbHoro tenedoHy KnieHTta.

AKi ICHYIOTb KaHan AMCTaHUinHoro ob6cnyrosyBaHHSA?

5.2 1o kaHaniB OuctaHuinHoro o6cnyropyBaHHA BiGHOCATbLCS:
5.2.1. KOHTaKTHUN UeHTp baHKy, Skun 34incHe 06CcnyropyBaHHSA Nno
TenegoHy.
5.2.2. Cuctema guctaHuinHoro obcnyrosyBaHHa ABank24.
5.2.3. I[HpopMyBaHHSA Yepe3 SMS, e-mail abo meceHa xepu.
AAKi 0COONMBOCTI AUCTAHLINHOIo 00CNYyrosyBaHHA?

5.3. B pamkax AucTtaHuinHoro obcnyrosyBaHHA baHk Hapnae KnieHTy iHopMauito
npo 6baHKiBCbKe 06CNyrosyBaHHS, LWWAAXOM Il HanNpPaB/IeEHHA Ha afApecy KIiEHTa,
3a3HayvyeHy B AHKeTI-3a4Bi, abo B ABank24/ABank24 Business KnieHTa.

5.4. Kepytouucb nonoxeHHaMu ctaTTi 207 LmBinbHOro kogekcy YkpaiHu,
CTopoHu norogunnun, wo baHk nig 4ac HagaHHA KNIEHTY BUMNCOK, AOBIAOK, KBUTAHLiN
MO>Xe BUKOPUCTOBYBATM (PaKCUMiNbHE BiATBOPEHHS NiANMUCY NocanoBoi ocobun baHky
Ta nevyaTkun baHKy 3a gonomorotw 3acobiB MexaHiYHOro, eNeKTPoHHOro abo iHworo
KOMitOBaHHA.

5.5. baHK Ma€ nNpaBo 3MiHIOBATW CKAag NMOCayr Ta BCTaHOBOBAaTU 0OMeXEHHS
Ha HaJ4aHHA NOCAYr, WO HafalTbCa Yepes AncTaHuinHe obcnyroByBaHHS, B TOMY
4yunucni, ane He 0bMeXXy4nNCb, NPU BIACYTHOCTI Y BaHKy TEXHIYHOT MOXIMBOCTI 1X
HadaHHSA, HAABHOCTI NigCTaB Nigo3pBaTU MOXJ/IMBICTb HE3AKOHHOI0 AOCTYNY TPEeTiX
0Cib 00 rpoLWOBUX KOLUTIB KJIIEHTA 3 BUKOPUCTAHHSAM ayTEeHTUDIKaUIMHNX OaHNX



KJIIEHTA, @ TaKoXX Yy BUNagkax, nepenbavyeHnx npasmaaMmm BHYTPILLHbOrO KOHTPOJIIO
bBaHKy 3 MeTolo npoTuaii neranisauil (BiaMMBaHHIO) 4OX0A4IB, O4EPXAHUX 3/TOHUHHNM
LLUIAXOM, (PiIHAHCYBAHHIO TEPOPU3MY, i B iHLWIMX BUNaAKaxX 3rigHo i3 3aKOHOLAaBCTBOM
YKpaiHu.

5.6. B pa3i, akwo KnieHT BUSABASAE HenmoBary Ao npauiBHUKiB baHky Ta/abo
3aCTOCOBYE HEHOPMATUBHY JIEKCUKY Y1 3BepTaETbCA A0 baHKy 3apagn 3abasu, B TOMy
4yucni Yyepes couianbHi Mepexi, bBaHK Mae NpaBo BIiAMOBUTU Y HafaHHI NOCAYT i3
3acTocyBaHHAM KaHaniB gncTtaHuinHoro obcnyrosyBaHHsa abo nosigoMnTn KnieHta
Npo po3ipBaHHA [loroBopy 3a iHiuiaTuBo baHKy.

5.7. KNiEHT NOroa>XyeTbC4, Wo baHK He Hece BiANOBIAaNbHOCTI 3a 3601 Ta
BiAMOBM B ANCTaHLUiNHOMY 06CNyroByBaHHi, NOB'A3aHi 3 MOpyLLIEeHHAMWN B pOBOTI
obnagHaHHSA 3B'A3KYy Ta/abo mepex 3B'A3Ky, Ta baHK He 3060B'dA3aHUN
BiALUKOAOBYBATU KJIEHTY 30UTKM, LLO BUHNKIN BHACNiOOK HAaCTaHHSA 3a3Ha4YeHuX B
LbOMY MYHKTI BUNAAKIiB.

5.8. 1N BUKOPUCTAHHA KJIEHTOM ONCTaHLINHOro 06CNyroByBaHHA KNIiEHT
CaMOCTIiNHO 3abe3neyvye NiAKIIOYEHHS BJIACHUX €NeKTPOHHUX NPUCTPOIB 00 KaHaniB
3B'AI3KYy Ta 3A4INCHIOE NiATPUMKY HEOBXiAHUX PYHKLIN Ha CBOIX NPUCTPOSAX Ta y CBOro
onepaTopa 3B'A3KY, @ TaKOXX 34iNCHIOE iIH(pOpMYBaHHSA onepaTopa 3B'A3KY NPO CBOKO
3rogy Ha OTpuUMaHHSA by ab-aKoi iHhopMaLii 3a [LoroBOPOM NPOTAroM TEPMiHY MOro Ail.

5.9. KnieHT 3060B’A3aHUN

5.9.1. JloTpumyBaTuUCa BUMor baHky wono 3abesnedyeHHsa 6e3nekn Ta HaNeXHOro
06CcNyroByBaHHS KJIEHTIB, B TOMY YMCAi, NPy OTPUMaHHI 6yab-aKoi 6aHKIBCbKNI
NOCNyru.

5.9.2. 1na HanexxHoro oTpMMaHHA nocnyr 3a [JorosopoM 3000B'A3y€EThLCS
CBOEYaACHO BCTaHOBJIIOBATN AOCTYMHIi OHOBMIEHHSA onepauinHol CUCTeMN Ta 0OOaTKIiB
Ha CBOEMY TenemoHi / NpUCTpoI, L0 BUKOPUCTOBYETLCA A1 NIAKIOYEHHSA 00 KaHaniB
AVNCTaHUinHOro obcnyrosyBaHHA. BukopuctoByBaTu Ha TenedoHi / NpucTpoi, LWo
BUKOPUCTOBYETLCA O MiAKJOYEHHS 00 KaHaniB AUCTaHUinHOro ob6cniyrosyBaHHA,
Cy4acHe aHTuBIpyCHe nporpamMHe 3abe3neyeHHa Ta CBOEYACHO BCTAHOBOBATU Ha
HbOIrO OHOBJIEHHS aHTUBIPYCHMX Ba3s.

5.9.3. He BcTaHoBNOBaTK Ha TeNneOoHi/MPUCTPOI, L0 BUKOPUCTOBYETLCA A1
NigKAIOYEHHA 00 KaHaiB ANCTaHUINHOMo 00CNyroByBaHHS HeNiLEH3INHI onepauinHi
CUCTEMMU, TaK SK Le BiAKIIOYAE 3aXUCHI MexaHi3Mu, 3akiageHi BAPOOHMKOM
TenedoHiB / NPUCTPOIB.

5.9.4. He nigknto4aTnCa 40 KaHaniB AncTaHuinHoro obcnyrosyBaHHs Yepe3 Wi-Fi
TOYKU Ny6NiYHOro 4oCTyny, AKi He BUMaralTb igeHTUgikauii Npu NigkKJIloYeHHi
(BBEOEHHS oNnsg NigKAYeHHSA NepcoHasibHUX iIMeHi Ta napons).

5.9.5. LLLo6 BUKIOYNTK HECAHKLIOHOBaHE BUKOPUCTAHHA MOCAYr 00 KaHaniB
ANCTaHUinHoro o6cnyrosyBaHHs, 3000B'A3y€ETLCA HE 3aaMWaTK CBiN TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM KOO 34INCHIOETLCA OTPUMAHHSA KJIEHTOM nocnyr, 6e3
Harnagy.

5.9.6. 3060B'A3y€eTbCA B pa3i BTpaTu / KPa4i>KKn NMPUCTPOLO, 3 AKOro
30iNCHIOETLCA aBTeHTUdiKauia B ABank24/ABank24 Business Ta/abo KapTKu, HEramHo
NoBIiAOMUTK NMPO Le baHK Yyepe3 KOHTAaKTHUN LLEHTP.

Akun nopapokK oocnyropyBaHHA no tenedoHy abo B
MeceHp >Kepax?

5.10. O6cnyrosyBaHHSA Mo TenedOHY Ta B MeCeHaXepax:
5.10.1. KnieHT MOXXe CKopucTaTucs nocayramm baHky 3a 4OMNOMOroto



ANCTaHUiNnHOro o6CcNyroByBaHHSA A9 OTPUMaHHSA iHGopMauil 3a [LoroBOpoM, BUMNYCKY
MNnaTi>XHUX KapTOK, @ TaKOX 3 METOK OTPUMAHHSA iHLWKWX NOCAYr, WO HafalTbCH
BaHKOM.

5.10.2. KNieHT Norog>XyeTbCs, WO 34iNCHEHHA baHKOM aBTeHTUIKaLil KJiEHTa €
NiATBEPOXXEHHAM NOro igeHTudikauil.

5.10.3. KnieHT Norog>kKyeTbCcsa Ha nepepnadvy posnopsanxeHb Ta/abo iHpopMalii no
TenedoHy, yCBIiLOMIIOOYMN, LLO JTiHIT TeNnedOHHOro 3B'A3Ky He € 3aXULWeHUM KaHasIoM
nepepnayi iHpopmauii.

5.10.4. lNMpwn npoBefeHHi onepauin, Wo 34iINCHIOITLCA 3a AopyYeHHAM KnieHTa B
Tenet@oHHOMY pexxuMi, KnieHT gopy4va€ baHky 30iNCHUTU aBTEHTUdIKALiO WIAXOM
ineHTUgikauii Homepa TenedoHy, 3 AKOro A3BOHUTb Ki€EHT.

ki 0CO0NMBOCTI AUCTAHLUINHOIro 00CNYyrosyBaHHs 3a
ponomoroio ABank24 abo ABank24 Business?

5.11. ObcnyrosyBaHHs 3a gornomorot ABank24/ABank24 Business:

5.11.1. KnieHT Mo)xe ckopuctaTucsa nocnyramm baHky 4yepes ABank24/ABank24
Business Ta iHWIi KaHann obcnyroByBaHHA B IHTepHET AN OTPUMAHHSA iHopMaLii Ta
30iNCHEeHHSA onepauin.

5.11.2. 3a gponomorot ABank24/ABank24 Business KJIiEHT MOXXe OTpUMyBaTKn
iHOpMaLLito NPO CTaH MOro paxyHKy (paxyHkiB) B 6aHKy 3a 4OMNOMOrol TEKCTOBUX
noBiaoOMeHb. B yMOBax HEMOXXJIMBOCTI BiANPaBUTU KNIEHTY B OnepaTUBHOMY MoOpAanKy
BUMUCKY MNPO CTaH paxyHKy, baHK MOXe BiAnNpaBUTKY 1i Yepes3 asibTeEPHATUBHI KaHaun.

5.11.3. lgpeHTUdikauia knieHTa gna goctyny o ABank24/ABank24 Business
30INCHIOETBLCA 3a A0MOMOroto 3acobiB ineHTndikauii, ki nepenbayeHi Mi>k baHkoM Ta
KJiEHTOM (3acobun ineHTNdiKauii: Homep TenedoHy KnieHTa, ocobuctum MNiH-koA,
CYKYMHICTb LNPPOBUX Ta NiITEPHUX KOMMNOHEHTIB TOLLO).

5.11.4. KnieHT Norog>Xy€eTbCs, WO onepaduii, 34iNCHEHi 3 BUKOPUCTAHHAM Kooy
noctyny no ABank24/ABank24 Business, BU3HalOTbCS BYNHEHUMUN KNIEHTOM Ta
OCKap>XEHHIO He NignaratTb, 3@ BUHATKOM BMMaAKiB, NpsaMo rnepeabavyeHmx
3aKOHOAaBCTBOM YKpaiHu.

5.11.5. Kni€eHT 3a Noroa>xeHHsM 3 6aHKOM Ma€ npaBo 34iNCHIOBATU 3MiHY
MapoiB Ta IHWKWX ayTEHTUDIKAUIMHUX OaHNX, AKi BAKOPUCTOBYOTbLCA OJ19 OTPUMaHHA
iHopMaLil, Npun iX BTpaTi Ta iHWKWX BUNaAaKaX, KON BUHNKAE HEOBXiAHICTb
30iNCHEHHS TaKux AOin.

5.11.6. KNi€HT NOroa>Xy€eThbCs, WO BUKOPUCTAHHSA ayTEHTUQIKaULIMHUX OaHUX, B
TOMY 4UMCNi 3reHepoBaHUX baHKOM yHiKanbHUX KOAiB, AKi HanpaBnaTbCca KNieEHTY Ha
noro Homep TenedgoHy Ta/abo B NOro NPUCTPIN, 3 BAKOPUCTAHHAM SKOro
30INCHIDETLCA OTPUMAHHSA KJTIEHTOM MOCAYT, € 34INCHEHHAM NOro igaeHTudikauil 3
noAanblUMM HaZlaHHAM MpaBa 34iNCHIOBATW onepaulii 3a JoroBopoM 4yepes IHTepHeT, B
TOMY 4uncni 3 BukopuctaHHam ABank24/ABank24 Business.

5.11.7. KnieHT Nnorog>XyeTbcs, Wo baHK He Hece BiANOBIAa/IbHOCTI 3a HaNeXxHe
BUKOHAHHA ONCTaHUINHNX PO3NOPSALAXKEHb, Y BUNAAKY AKLWO KNIEHT NpunycTUBCA
NOMWUNKKN Ha eTani popMyBaHHSA ANCTAHLINHOMO PO3NOPAAXKEHHS.

5.11.8. KnieHT norog>XyeTbcs, Wo baHK He Hece BiANOBIAa/IbHOCTI 3a
36epexxeHHs KowTiB KnieHTa y pasi po3rosioleHHs oCTaHHIM BigoMocTen npo JloriH
Ta Maponb oo ABank24/ABank24 Business.

5.12. JlimiTn Ta Tapudun Nno nnaTi>KHKUM onepauiaMmn LitoTb 3rigHO HaNalwTyBaHb
KapTKOBOro npoaykTy abo paxyHKy, 3a Skum byne 34inCHIOBaTUCA NAaTiXKHA
onepaduis.



6. BUKOpMCTaHHA eNneKTPOHHOro nianucy

MpennaraemMm 03HaKOMUTBLCSA C YKPAUHCKOW BEPCUEN.

7. NopsAnoK BHECEHHSA 3MiH Ao JjoroBopy

K coXxaneHuiwo, pycCckaa Bepcua HaxoOoUTCA B nMpouecce nepesona, a Moka
npeasaraeéM O3HaKOMUTBLCA C YKPANHCKOIN BEPCUEN.

8. BinnoBiganbHiCTb CTOPIH

8. BignosiganbHICTb CTOPIH

9. BperynioBaHHs cnopis

9. BperyntoBaHHSA criopis

10. 3aKJII0Y4HI NOJIOXKEHHA

10. 3aK/1104HI NONOXKEHHSA

11. JoBiAKa Npo CUCTEMY FrapaHTyBaHHA BKNaAiB isn4HMX ocid

11. [loBioka Npo cUCTeMy rapaHTyBaHHS BKNaA4iB Qi3n4HUX 0cCib


https://conditions-and-rules.a-bank.com.ua/main/view-content-264/?lang=uk
https://conditions-and-rules.a-bank.com.ua/main/view-content-265/?lang=uk
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